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July 22, 1997 

Mrs. Blanca S. Bayo 
Director, Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassoe, Florida 32399 

@BELLSOUTH 

t..M...-..-4. 
RegulatOl)' V•c• P•ea.dtnl 

.... .. 
Re: Approval of the Interconnection Agreement NqotJatcd by BdiSouth Telecommunications, 
Inc. ("BdiSouth") and Orlando Digital Telephone Corporation ("vDT") pursuant to Scc:tions 
251, 252 and 271 of the Telecommunications Act of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Telecommunications Act of 1996, BeliSouth and 
ODT are submitting 10 the PJorida Public Service Commission their negotiated agreement for 
the interconnection of their networb, the unbundling of specific network elements, and the 
resale of BellSouth's telecommunlcatlons services to ODT. The agreement w.u negotiated 
pursuant to sections 251, 252 and 271 of the Act. 

Pursuant to section 252(e) of the Act, the Commission is charged with approving or 
rejecting the negotiated agreement between BeiiSouth and ODT within 90 days of its submission. 
The Commission may only reject such an agreement if it finds that the agreement or any portion 
of the agreement discrimir.olta apinst a telecommunications carrier not a party to the agreement 
or the implementation of the agreement or any portion of the a&rcement is not consistent with 
the publ.ic interest, <..onveniencc and necessity. Both parties represent that neither of these 
reasons exist as to the agreement they have negotiated and that the Commission should approve 
their agreement. 

Je~truly yours, r ,.. 
(,(til~ 1/ &~~ 

A.M. Lom do 
Regulatory V ce President 
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THIS AGREEMENT Ia made by and between BeiiSouth Telecommunications, 

Inc., ("BeiiSouth"), a Georgia corporation, and Or1ando Digital Telephone Corporation, 

Inc. ("OOT"), a Florida corporetlon, and shall be deemed effectlve as of July 11, 1997. 

This agreement may refer to either BeiiSouth or ODT or both as a "Party" or "Parties. • 

WITNESSETH 

WHEREAS, BeUSouth Ia a local exchange telecommunications company 

authorized to provide telecommunications a~11vlces In the states of Alabama, Florida, 

Georgia, Kentucky, Louisiana, Mlaalsslppl, North Carolina, South Carolina, and 

Tennessee; and 

WHEREAS. ODT Ia an alternative local exchange telecommunications company 

("ALEC") authorized to provide telecommunications services In the state of Florida; and 

WHEREAS, the Parties wish to Interconnect their facilities, purchase unbundled 

elements, and exchange traftlc apeclftcally for the purposes of fulfilling their obligations 

pursuant to sections 251 and 262 of the Telecommunications Act of 1996. 

NOW THEREFORE, In conaJderatlon of the mutual agreements contained 

herein, BeiiSouth and OOT agree as follows: 

1. pu~ 

The r o1iies agree that the rates, terms and condftlons contained within 

this Agreement, Including all Au.chmenta, comply and conform with each 
Partlet' obligations under sections 251 and 252 of the Act. The access 
and Interconnection obligations contained herein enable ODT to provide 

competing telephone exchange aervlce to residential and bualnesa 
subscribers within the tenftory of BeiiSouth. The Partlet agree that ODT 
will not be contldered to have any state within BeiiSouth's region until 
such time nit has ordered lnteroonnectlon facilities for the purposes of 

providing buslneaa •nd/or residential local excl.ange service to 
customers. At that time, thll Agreement may be amended to include the 
other state or states. The term of this Agreement shall remain as set forth 

in Section lii(A) even for any such additional states. 
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2.1 Ill•~ tenn of this agreement shalf be for two years or until BelfSouth's new 

Standard Interconnection Agreement has been developed and made 

available to OOT, which ever occurs first. Upon availability of the new 

Standard Interconnection Agreement, BelfSouth will provide it to ODT and 

the parties agree to begin the proceas to transltlon ODT to the new 

Agreement 

2.2 The Parties agree that by no later than one hundred and eighty (180} 

days prior to the expiration of this Agreement, they shalf commence 

negotiations with regard to the tenns, conditions and prices of local 

Interconnection to be effective beginning on the expiration date of this 

Agreement rsubaequent Agreement"). The Parties further agree that any 

such Subaequent Agreement shc:il be for a tenn of no less than two (2) 

years unless the Parties agree otherwise. 

2.3 If, within one hundred and thirty-five (135) daysllf commencing the 

negotiation referred to In Section 2.2, above, the Parties are unable to 

satisfactorily negotiate new local Interconnection tenna, conditions and 

prices, either Party may petition the Commlulon to establish appropriate 

local interconnection arrangement. pursuant to 47 U.S. C. 252. The 

Parties agree that, In such event, they shalf encourage the Commission to 

Issue Ita order regarding the appropriate local interconnection 
arrangementl no later than the explratlon date of this Agreement. The 

Parties further agree that In the event the Commission does not Issue ita 

order prior to the expiration date of this Agreement. or If the Parties 

continue beyond the expl.ratlon date of this Agreement to negotiate the 

local interconnection arrangements without Commluion Intervention, the 

terms, conditions and prices ultimately ordered by the Commlaalon, or 

negotiated by the Parties, will be effeetlve retroactive to the day followinw 

the ~xplr.tlon date of this Agreement Until the Subsequent Agreement 

becomes effective, the Parties shall continue to exchange traffic pursuant 

to the tenn• and conditions of this Agreement. 

3. 0rdtdng Pmcedum 

Detailed procedures for ordering and provisioning BeiJSouth services are 

set forth In BeiiSouth's Local Interconnection and Facility Based Ordering 

Guide and Resale Ordering Guide, aa appropriate. 

4. Parity 

The services and service provisioning that BeiiSouth provides OOT for 
resale will be at least equal In quality to that provided to BeiiSouth, or any 
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BeiiSouth subsidiary, affiliate or end user. In connection with resale, 
BeiiSouth will provide ODT with pre-ordering, ordering, maintenance and 

trouble reporting, and dally uuge data functionality that will enable OOT 
to provide equivalent levels of customer service to their local exchange 

customers as BeiiSouth provldll to Its own end utera. BeiiSouth shall 

also provide ODT with unbundled network elements, and access to those 
elements, that Ia at least equal in quality to that which Bell South provides 
BeiiSouth, or any BeiiSouth subsidiary, affiliate or other ALEC. BeiiSouth 

will provide number portability to OOT and their customers with minimum 
Impairment of functionality, quality, reliability and convenience. 

5. Wbltl Pagu L!ttlnp 

BeiiSouth shall provide ODT and their customers acceaa to white pages 
directory listings under the following terms: 

5.1 llatlnga. BeiiSouth or Ita egent will Include ODT residential and business 

customer llatlnga In the approprlate White Pages (residential and 
buslneu) or alphabetical directories. Directory listings wlll make no 
distinction between ODT and BeiiSouth subscribers. 

5.2 Balu. Subscriber primary listing information In the White Pages shall be 

provided at no charge to OOT or ita subscribers provided that ODT 
provides subscriber lilting Information to BeiiSouth at no charge. 

5.3 prpcedures tor Submjttlog OOT Subscriber lnfonnatlon. Bei1South will 

provide to ODT a magnetic tape or computer disk containing the proper 
format for submitting subscriber listings. OOT will be required to provide 
BeiiSouth with directory listings and dally updates to those listings, 
Including new, changed, and deleted llatlnga, in an Industry-accepted 
format. Tha r.rooedures are detailed In the OLEC-to-Bei1South Ordering 
Guidelines (Facilities Bated). 

5.4 Un!lstod Sybwibofl. OOT will be required to provide to BeiiSouth the 
names, addretMI and telephone numbers of all OOT customers that wish 
to be omitted from dlrectorlet. 

5.5 loclyslon of OOT Cyatpmomln Plroctocy Aaalatanco Database. BeiiSouth 

will Include and maintain OOT subscriber llatings In BeiiSouth's directory 
asslatance databaaea at no charge. BellSouth and OOT will formulate 
appropriate procedures regarding lead time, timeliness. format and 
content of listing Information. 

5.6 listing lnfoanat!oo Confidentiality, BeiiSouth will accord OOrs directory 
listing Information the same level of con11dentlality that BeiiSouth accord a 
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ita own directory listing Information, and BeiiSouth shall limit access to 

OOrs customer proprietary confidential directory Information to those 

BeiiSouth employees who are Involved In the preparation of listings. 

5. 7 Optional Llstlnga. Additional listings and optional listings will be offerod by 

Bei!South at tariffed rates as set forth In the General Subscriber Services 

Tariff. 

5.8 Ool!ytr:y. BeiiSouth or Ita agent shall deliver White Pages directories to 

OCT aubacribera at no charge. 

6 . Bona Flde Requeat Procua for Further Unbundling 

BeiiSouth shall, upon requeat of ODT, and to tha extent technically 

feaalble, provide to ODT acce11 to ita unbundled element• for the 

provlalon of ODT'a telecommunication• service. Any request by ODT 

for access to an unbundled element that Is not already available shall 

be treated aa an unbundled element Bona Fide Requeat, and shall be 

submitted to BeiiSouth purauant to the Bona Fide Request proce11 set · 

forth In Attachment 9 . 

7. Liability and lndemnlflcaUon 

7.1 Boi!Soutb Liability. BeiiSouth shall take financial responsibility for its own 
actlona In caualng, or itt lack of action in preventing. unblllable or 

uncollectible ODT revenues. 

7.2 Liability for Acta or Omissions of Third Parties. Neither BeliSouth nor 

COT t ... u be liable for any act or omission of another telecommunications 

company providing a portlon of the services provided under this 

Agreement 

7.3 limitation of liability. 

7 .3.1 Each Party' a liability to the other for any lou. cost, claim. Injury or liability 

or expense, Including reuonable attorney' a feet relating to or arising out 

of any negligent act or omlaalon In ita performance of thla Agreement 

whether In contract or In tort. shall be limited to a credit for the actual cost 

of the aervloel or functlona not performed or Improperly performed. 

7.3.2 Umttatlona In Terlffa, A Party may. In Ita sole discretion. provide In Ita 

tarlf'f1 and contraota with Ita Customer and third parties that relate to any 

service, product or function provided or contemplated under this 

Agreeme'lt. that to the maximum extent permitted by Applicable Law, 

such Part.,· shall not be fl8ble to Cuttomer or third for (I) any Loss relating 
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to or arising out of thla Agreement, whether In contract, tort or otherwise, 
that exceeda the amount such party would have charged that applicable 

po~n for the aervlce, product or function that gave riae to auch Loaa and 

(II) Conaequentl.ll Damagea. To the extent that a Perty elects not to place 

In Ita tartffa on contracta auch llmltationa of liability, and the other Party 
Incurs a Losa as a reault thereof, auch Party ahalllndemnify and 
reimburse the other Party for that portion of the Lou that would have 
been limited hid the tim Party Included In Ita tartffa and contracts the 
llmltatlona of liability that such other Party Included In Ita own tarff'fa at the 
tJme of such Lou. 

7 .3.3 Neither BeiiSouth nor ODT aha II be liable for damages to the other's 
termlnallocatlon, POl or other company's cuatomera' premises reaultlng 

from the fumlahlng of a service, InclUding, but not limited to, the 
lnatalletlon end removal of equipment or aaaoclated wiring, except to the 
extent caused by a company's negligence or willful misconduct or by a 
company's failure to properly ground a local loop aft~&r disconnection. 

7 .3.4 Undctr no circumstance shall a Party be responsible or liable for Indirect, 
incidental, or consequential damages, including, but not limited to. 
economic loll or lolt business or profits, damages a riling from the use or 

performance of equipment or aoftware, or the losa of uae of software or 
equipment, or acceaaorlea attached thereto, delay, error, or loss of data. 
In connection with this limitation of liability, each Party recognizes that the 
other Party may, from time to time, provide advice, make 
recommendations, or supply other analyses related to the Services, or 
facilities described In this Agreement, and, while each Party shall use 
diligent effort. In thla regard, the Parties acknowledge and agree that this 
llmit,.tlon ot !!~blllty ahall apply to provision of such advice, 
recommendatioN, and analysea. 

7.4 lndomn!ficatloo fgr Certain Claims. BeiiSouth and ODT providing 

services, their atrillatea and their parent company; shall be indemnified, 
defended and held harmless by each other against any claim, loss or 
damage arising from the receiving company's use of the services provided 

under thla Agreement pertaining to (1) claims for libel, slander, Invasion of 
privacy or copyright Infringement arising from the content of the receiving 
compeny's own communications, or (2) any claim, lost or damage 
claimed by the other company's customer ariaing from one company' a uae 
or reliance on the other company'• aervlcea, actlona, duties, or obligation• 
arialng out of thla Agreement. 

7.5 Ng !lability fgr Certain !namrrato Data. Neither BeiiSouth nor ODT 
aaaumea any liability for the ~~~ of data provided by one Party to the 

other and each Party agreea to Indemnify and hold harmless the other for 
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tny claim, action, Clute of action, damage, or Injury that might result from 
the aupply of Inaccurate data In conjunction with the provision of any 
yrylce provided pursuant to this Agreement. 

7.6 D!3clatmor. EXCEPT AS SPECIFICALLY PROVIDED TO THE 
CONTRARY IN THIS AGREEMENT, NEITHER PARTY MAKES ANY 
REPRESENTATIONS OR WARRANTIES TO THE OTHER PARTY 
CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES. OR 
FACILITIES PROVIDED UNDER THIS AGREEMENT. THE PARTIES 
DISCLAIM, WITHOUT LIMITATION, ANY WARRANTY OR GUARANTEE 
OF MERCHANTABIUTY OR FITNESS FOR A PARTICULAR PURPOSE, 
ARISING FROM COURSE OF PERFORMANCE, COURSE OF 
DEALING, OR FROM USAGES OF TRADE. 

8. lntiiJtetual Proptd)l Rlghtl and lndtmnlftcation 

8.1 No Uceny. No patent, copyright, trademari( or other proprietary right Ia 
llcenaed, granted or otherwise transferred by this Agreement. ODT is 
strictly prohibited from any use, Including but not limited to In sales. in 
mari(etlng or advertising of telecommunications services, of any BeiiSouth 
name, service mali( or trademarX. 

8.2 Ownoflhlg of lntoiJoctyal Paptrty. Any Intellectual property which 
originates from or Ia developed by a Party shall remain In the exclusive 
ownerahip of that Party. Except for a limited license to use patents or 
copyrlghta to the e.xtent neceuary for the Partlea to use any facilities or 
equipment (Including lt'ftwate) or to receive any service solely aa 
provided under this Agreement, no license In patent, copyright, trademari< 
or trade aectet. or other proprietary or intellectual property right now or 
hereafter owned, controlled or licensable by a Party, Is granted to the 
oth~ l";;rty or ahall be Implied or arise by eatoppel. It Ia the responsibility 
of each Party to ensure at no additional coat to the other Party that it has 
Obtained any neoesaary licenses In relation to Intellectual property of third 
Parties uaed In Its networi< that may be required to enable the other Party 
to use any facllitiea or equipment {Including software), to receive any 
service, or to perform Its respective obligations under this Agreement. 

8.3 lodomnlf!Qit!on. The Party providing a service pursuant to this Agreement 
will der.nd the Party receMng auch service or data provided aa a result of 
such aervlce egalnat clalma of Infringement arising solely from the use by 
the receMng Party of auch service and will Indemnify the receiving Party 
for any damagea awarded baaed aolely on auch claims In accordance with 
Sectlon 7 of this Agreement. 
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8.4 Claim of Infringement In the event that use of any facilities or equipment 
(Including software), becomes, or in "'8~"" ~ .... :e j, jgr 1ent of the Party 

wtlo owns the affected netwoti( is likely to become, the subject of a claim. 

action, suit, or proceeding baaed on intellectual property Infringement, 

then aald Party thai! promptly and at Ita aole ,expense. but subject to the 
llmltatlona of liability aet forth below: 

8 .4.1 modify or replace the applicable facilities or equipment (including 
software) while maintaining form and function, or 

6.4.2 obtain a lk:enae autricient to allow evch use to continue. 

8.4.3 In the event 5.4.1 or 5.4.2 are commercially unreasonable, then said Party 

may, terminate, upon reaaonable notice. thia contract with respect to use 
of, or aervicel provided through use of. the affected facilities or equipment 
(including aoftwllre), but solely to the extent required to avoid the 
infringement claim. 

8.5 f ¥C1Qtlon to Obllgetlona. Neither Party's obligations under this Section 
shall apply to the extent the Infringement Ia caused by: (I} modification of 
the facilities or equipment (Including aoftware) by the Indemnitee; (II} use 
by the Indemnitee of the facilities or equipment (Including to~are) in 
combination with equipment or facilities (including software) not provided 
or authorized by the Indemnitor provided the facilities or equipment 
(including aoftwllre) would not be infringing If used alone; (Ill} conformance 

to apecfficatlona of the indemnitee which would necessarily result in 
Infringement; or (iv) continued use by the Indemnitee of the affected 
facilities or equipment (including software} alter being placed on notice to 
discontinue use as set forth herein. 

8.6 Exclualyo Bemody. The foregoing shall constitute the Parties' sole and 
exclusive remedies and obligations with respect to a third party claim of 
Intellectual property Infringement arielng out of the conduct of business 
under thla agreement. 

9 . tr .. Jmtnt of Prgpdttary end Confldtntlel !nformetlgn 

9.1 Confldontlal lntoanatlon. It may be nec:eaaary for BeiiSouth and ODT to 
provide each other with certain confidential information, Including trtde 
secret Information, Including but not limited to, technical and business 
plana, technical Information, propoaala, apeclfications, drawings, 
procedures, customer account data, call detail recorda and like 
Information (hereinafter collectNely referred to u "Information"). All 
Information ahall be In writing or other tanglb~ form and clearly marked 
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with a confidential, private or proprietary legend and that the Information 
will be returned to the owner within a reasonable time. The Information 
tl:laP not be copied or reproduced In any form. BeiiSouth and ODT shall 
receive auch Information and not disclose auch Information. BeiiSouth 
and ODT shall protect the Information received from distribution. 
dlscloaure or dluemlnatlon to anyone except employees of Bell South and 
ODT with a need to know auch Information and which employees agree to 
be bound by the terms of thlt Section. BeiJSouth and ODT will uae the 
same standard of care to protect Information received as they would uae 
to protect their own confidential and proprietary Information. 

9.2 Exc;ogtlon to Obligation. Notwithstanding the foregoing, there will be no 
obligation on BeUSouth or ODT to protect any portion of the Information 
that Ia: (1) made publicly available by the owner of the Information or 
lawfully dlscloaed by a Party other than BeiiSouth or ODT; (2) lawfully 
obtained from any source other than the owner of the Information; or (3) 
previously known to the receiving Party without I i i obligation to keep it 
c.Jntidential. 

10. Mgra ftygrab!t Provla!gna 

10.1 The Parties agree that If the Federal Communications Commlaalon 
("FCC") or the Convnlaaion finds that the terms of this Agreement are 
inconsistent In one or more material respects with any of its or their 
respective deciliona, rul31 or regulations, or If the FCC or the Commission 
preempt. the effect of thla Agreement, then, In either case, upon such 
oc:currence becoming final and no longer subject to administrative or 
judicial review, the Parties shall Immediately commence good faith 
negotiations to conform thla Agreement to the requirements of any such 
decision, rule, regulation or preemption. The revised agreement shall 
have an effective date that colncldes with the effective date of the original 
FCC or Commission action giving rise to such negotiations. The Parties 
agree that the rates, terms and conditions of any new agreement shall not 
be applied retroactively to any period prior to such effective date except to 
the extent that auch retroactive effect is expressly required by such FCC 
or Commission decision, rule, regulation or preemption. 

10.2 In the event that BeiiSouth, either before or after the effective date of this 
Agreement, entera Into an agreement with any other telecommunications 
carrier (en "Other lnterconnectlon Agreement1 which provides for the 
provision within a particular state covered under this Agreement of any of 
the arrangements covered by this Agreement to be provided In a 
particular state upon rates, terms or conditions that differ In any material 
reaped from the rates, terms and conditions for auch arrangements set 
forth In this Agreement ("Other Termaj. then except as provided in 
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Section 10.6, BeiiSouth shall be deemed thereby to have offered such 
arrangement. to OOT for that state upon such Other Tenns. which OOT 
may accept a1 provided In Section 10.5. In the event that OOT accepts 
such offer, 1uch Other Terms shall be effective between BeiiSouth and 
OOT u of the date on which OOT accepts such offer. 

In the event that after the effective date of this Agreement the FCC or the 
Commiulon enters an order (an "Interconnection Order") requiring 
BeiiSouth to provide within a particular state covered under this 
Agreement any of the arrangement. covered by this Agreement to be 
provided In a particular state upon Other Terms. then upon such 
Interconnection Order becoming final and not subject to further 
admlniltrltlve or judicial review, except as provided In Section 1 0.6, 
BeiiSouth ahaH be deemed to have offered such arrangements In that 
state to OOT upon auch Other Tenns. which OOT may accept as provided 
In Section 10.5. In the event that OOT accepts such offer, such Other 
Terms shall be effective between BeiiSouth and OOT as of the date on 
which OOT accepts such offer. 

In the event that after the effective date of this Agreement BeiiSouth files 
and subsequently receives approval for one or more lntras:;te or 
Interstate tartffa (each, an "Interconnection Tariff") offering to provide in a 
particular stllte covered under this Agreement any of the arrangements 
covered by this Agreement to be provided In a particular state upon Other 
Terms, then upon auch Interconnection Tartff becoming effective, except 
as provided In Section 11.6, BeiiSouth shall be deemed thereby to have 
offered auch arrange!Mnla in that state to OOT upon such Other Tenns, 
which OOT may accept as provided in Section 11.5. In the event that 
OOT accepta auch offer, such Other Tenns shall be effective between 
BeiiSouth and OOT as of the date on which OOT accepts such offer. 

In the event that BeiiSouth Is deemed to have offered OOT the 
arrangement. covered by this Agreement upon Other Tenns. O['IT in its 
sole discretion may accept such offer as follows; provided, however, that 
the tenns of this Agreement, other than those affected by the Other Tenns 
accepted by OOT. shall remain in full force and effect: 

OOT may accept auch Other Tenns In thelr entirety; or 

OOT may accept the Other Tenns that directly relate to any of the 
following arrangement• as a whole: 

Local interconnection; 

lnterlATA and lntraLATA toll traffic Interconnection; 
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Unbundled access to netwoi'X elements, which include: local loops, 
~~oi'X interface devices. switching capability. interoffice transmission 
facilities. signaling netwoi'Xs and call-related databases. operations 
support systems functions. operator services and directory assistance. 
and any elemen·ta that result from subsequent bona fide requests: 

Access to poles, ducts. conduits and rights-of-way; 

Access to 91 1/E911 emergency netwoi'X; 

Collocation; or 

Access to telephone numbera. 

Corrective Payment. In tho event that BeiiSouth and ODT revise this 
Agreement purauant to Section 10.1 or OOT accepts a deemed offer of 
Other Terms purauant to Section 1 0.5, then BeiiSouth or ODT. as 
applicable, shall make a corrective payment to the other Party to correct 
for the difference between the rates set forth therein and the rates In such 
revised agreement or Other Terms for substantially similar services for the 
period from the effective date of such revised agreement or Other Terms 
until the date that the Parties execute such revised agreement or ODT 
accepts such Other Terms, plus simple Interest at a rate equal to the thirty 
(30) day commercial paper rate for high-grade. unsecured notes sold 
through dealers by major corporations in multiples of $1,000.00 as 
regularty published In The Wall Street Journal. 

A11!gnmtntl 

Any assignment by either Party to any non-affiliated entity of any right. 
oblisladon or duty. or of any other Interest hereunder. In whole or in part. 
without the prior written conaent of the other Party aht~ll bo void. A Party 
may assign thlt Agreement or any right. obligation. duty or other interest 
hereunder to an Affiliate company of the Party without the consent of the 
other Party. All obligations and duties of any Party under this Agreement 
shall be binding on all successors in Interest and assigns of such Party. 
No aaaignment of delegation hereof shall relieve the assignor of ita 
obligations under thlt Agreement In the event that the asaigMe fails to 
perform such obligations. 

12. Btao!uUgn gf D!apytla 

Except aa otherwlte stated In this Agreement. the Parties agree that if any 
dispute arises aa to the Interpretation of any provision of this Agreement 
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or as to the proper implementation of this Agreement, the Parties will 
petition the Comm1sslon for a resolution of the dispute. However, each 

!?arty reserves any rights It may have to seek judicial review of any ruling 
made by the Commlaalon concerning thla Agreement. 

13. Limitation of Utt 

u. 

14.1 

14.2 

14.2.1 

14.2.2 

14.3 

14.3.1 

14.3.2 

The Parties agree that this Agreement shall not be offered by either Party 
In another jurisdiction as evidence of any concession or as a waiver of al'lv 

position taken by the other Party In that jurisdiction or for any other 
purpoao. 

Tntt 

OofinjUon. For purposes of this Section 14, the terms "taxes· and "fees• 

ahall Include but not limited to federal, atate or local sales, uae, exclae, 
grou receipts or other taxes or tax-like feea of whatever nature and 
however designated (Including tariff surcharges and any fees, charges or 
other payments, contractual or otherwise, for the use of public streets or • 

rights of way, whether designated as franchise fees or otherwise) 
imposed, or sought to be Imposed, on or with respect to the servloes 
fumlahed hereunder or measured by tho charges or payments therefore, 
excluding any taxes levied on income. 

Taxu and Eon Imposed pjroctly On Etthor Soller or Purcbaser. 

Taxes and fees imposed on the providing Party, which are not permitted 
or required to be passed on by the providing Party to Its customer, shall 
be borne and paid by the providing Party. 

TaxOA and fees Imposed on the purchasing Party, which are not required 
to be coHocted aodlor remitted by the providing Party, shall be bome and 

paid by the purc:haalng Party. 

Taxu and Fooa !mooaod on purchaser But Collected And Remtuod By 

~. 

Taxes and fees 1lmpoaed on the purchaalng Party shall be bome by the 
purchasing Party, even It the obligation to collect and/or rom it such taxes 
or fees II placed on the providing Party. 

To the extent permitted by applicable law, any such taxes and/or fees 
shall be ahown as aaparate Items on applicable billing documents 
between the Parties. Notwithstanding the foregoing, the purchasing Party 

remain liable for any such taxes and feel regardleaa of whether they are 



14.3.3 

14.3.4 
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actually billed by tM providing Party at the time that the respective service 

Ia billed. 

If the purchasing Party detennlnes that in ita opinion any such taxes or 
fees are not payable, the providing Party shall not bill such taxes or fees 
to the purchatlng Party if the purchasing Party provides written 
certification, reasonably satisfactory to the providing Party, stating that It is 

exempt or otherwise not subject to the tax or fee, setting forth the basis 
therefor, and aatltfylng any other requirements under applicable law. If 
any authority aeekt to collect any such tax or fee that the purchasing 
Party hu determined and certified not to be payable, or any such tax or 
fee that was not billed by the providing Party. the purchasing Party may 
contett the llmt In good filth, at Itt own expense. In any such contest. 
the purchaalng Party ahall promptly fumlsh the providing Party with copies 
of all fillngaln any proceeding, protest, or legal challenge, all rulings 
Issued In connection therewith, and all corretpondence between the 
purchulng Party and the taxing authority. 

In the event that all or any portion of an amount sought to be collected 
mutt be paid In order to contest the Imposition of any such tax or fee, or to 
avoid the exiltenoe of a lien on the aaaeta of the providing Party during 
the pendency of auch contest, the purehaalng Party shall be responsible 
for such payment and shall be entitled to the benefit of any refund or 
recovery. 

If it is ultinately deterrrlned that any additional amount of such a tax or 
fee II due to the lmpos.'ng authority. the purchasing Party shall pay such 
additional amount, Including any Interest and penalties thereon. 

Not>.vlth;tanding any provision to the contrary, the purchasing Party shall 
protect, Indemnify and hold hannlest (and defend at the purchasing 
Party's expense) the providing Party from and against any such tax or fee. 
lntereat or penalties thereon, or other charges or payable expenses 
(lndudlng reaaonable attorney fees) with respect thereto, which are 
Incurred by the providing Party In connection with any claim for or contest 
of any tuch tax or fee. 

Each Party shall notify the other Party In writing of any assessment, 
proposed aaaeument or other claim for any additional amount of such a 
tax or fee by a taxing authority; such notice to be provided, if possible, at 
least ten (10) days prior to the date by which a response. protest or other 
appeal must be filed, but In no event later than thirty (30) days after 
receipt of such assessment, proposed assessment or claim. 

Taxa and Eeea lmpoiOd on Seller But PaaiOd On To Purcbasor. 
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Taxes and fees Imposed on the providing Party, which are permitted or 
(~~Ired to be passed on by the providing Party to its customer. shall be 
borne by the purchasing Party. 

To the extent permitted by applicable Jaw, any such taxes and/or fees 
shall be shown as separate Items on applicable billing documents 
between tho Partin. Notwithstanding the foregoing, the purchasing Party 
shall remain liable for any sucll\ taxes and fees regardlesa of whether they 
are .auaJiy billed by the providing Party at the time that the respective 
seiVlce II billed. 

If the purchasing Party disagrees with the providing Party's determination 
as to the application or bacia for any such tax or fee. the Parties shall 
conault with respect to the Imposition and billing of such tax or fee, the 
Parties ahall conault with reaped to the lmpoaition of auch tax or fee. 
Notwlthatandlng the foregoing, the providing Party shall retain ultimate 
responsibility for determining whether and to what ext.ent any such taxes 
or feel are applicable, and the purchasing Party aha II abide by such 
determination and pay auch taxes or fees to the providing Party. The 
providing Party shall further retain ultimate responsibility for determining 
whether and how to conteat the Imposition of auch taxes and fees: 
provided, however, that any such contest undertaken at the request of the 
purchasing Party shall be at the purchasing Party's expenao. 

In the event that all o. any portion of an amount sought to be collected 
muat be paid In order to contnt the Imposition of any such tax or fee, or to 
avoid the exlltence of a lien on the aueta of the providing Party during 
the pendency of such contest. the purchasing Party shall be responsible 
for such payment and shall be entitled to the benefit of any refund or 
recovery. 

If it Ia ultimately determined that any additional amount of such a tax or 
fee II due to the Imposing authority, the purchasing Party shall pay such 
additional amount, Including any Interest and penalties thereon. 

Notwithstanding any provision to the contrary, the purchasing Party shall 
protect Indemnify and hold harmless (and defend at the purchasing 
Party'a expense) the providing Party from and against any auch tax or fee. 
Interest or penaltlet thereon, or other reasonable charges or payable 
expenaea (Including reasonable attorney fees) with respect thereto, which 
are Incurred by the providing Party In connectlon with any claim for or 
contest of any such tax or fee. 

6125187 
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Each Party ahall notify the other Party In wrttlng of any 11seaament. 
proposed IIMI&ment or other clalm for any additional amount of such a 
~_pr fee by a taxing authority; such notice to be provided, If possible, at 
least ten (1 0) day. prior to the date by which a reaponse, protest or other 
appeal mult be tiled, but In no event later than thirty (30) days after 
receipt of such aasessment. proposed assessment or claim. 

Mytyal Coop,rat!oo. In any contest of a tax or fee by one Party, the other 
Party ahall cooperate fully by providing recorda, teatlmony and such 
additionallnfom\ltlon or IUiatance 1s m1y reaaonably be necessary to 
puraue the conteal Further, the other Party ahall be reimbursed for any 
reason1ble and necesury out-of-pocket copying 1nd travel expensea 
Incurred In 111latlng In aueh conteat. 

Foret MtJaurt 

In the event perform~nce of this Agreement. or any obligation hereunder, 
Ia either directly or Indirectly prevented, restricted, or Interfered with by 
reason of tire, flood, earthquake or like acta of God, waf'll, revolution, civil • 
commotion, explosion, act. of public enemy, embargo, acta of the 
government In Ita aoverelgn capacity, labor dlfficultlea, Including without 
limitation, strikes, .towdowna. picketing, or boycotta, unavailability of 
equipment from vendor, changes requested by Customer, or any other 
clrcumatancea beyond the reasonable control and without the fault or 
negligence of the Party affected, the Party affected, upon giving prompt 
notice to the other Pa.1y, ahall be excused from such performance on a 
day-to-dty billa to the extent of such prevention, restriction, or 
Interference (and the other Party ahalllikewlae be excused from 
performance of Ita obligations on a day-to-Oay basis until the delay, 
n-etrlc".!on or Interference has ceased); provided however, that the Party 
so affected ahall use diligent efforts to avoid or remove such causes of 
non-perforro~nce and both Partlea shall proceed whenever sllch causes 
are removed or cease. 

18. Moctlflcatlon. Amtndmtnt or Supp!tmtnt 

No modification, amendment. supplement to, or waiver of the Agreement or 
any of ita provlaJont lhd be etfectlve and binding upon the Parties unleu it 
is made In writing and duly signed by the Parties. 

17. Wtlvtrw 

A failure or delay of either Plrty to enforce any of the provisions hereof, to 
exercise any option which Ia hereln provided, or to require performance of 
any of the provlalona hereof ahallln no way be conatn.Jed to be a waiver of 
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such provisions ,or options, and each Party. notwithstanding such failure, 
shall have the right thereafter to Insist upon the specific performance of any 
t!.ld_ all of the provisions of this Agreement. 

18. Governing Law 

This Agreement shall be governed by, and construed and enforced In 
accordance wttn. the laws of the State of Flolrlda, without regard to ita 
conflict cf laws principles. 

18. Ann'a Length NtGQtlltiOQI 

This Agreement was executed after arm's length negotiations between the 
undersigned Partlea and reflects the conclusion of the undersigned that 
this Agreement II In the bast Interests of all Parties. 

20. NgUctl 

20.1 Every notice, conaent, approval, or other communication a required or 
contemplated by thla Agreement shall be In writing and shall be delivered 
In person or given by postage prepaid mall, address to: 

BtiiSouttl Ttltcommunlcatfona, Inc. 

OLEC Account Team 
RoomE4E1 
3535 Cokm.'llde Par1(way 
Birmingham. Alabama 35243 

and 

General Attorney - COU 
Suite 4300 
675 W. Peachtree St. 
Atlanta, GA 30375 

Ortando Digital Telephone Corporation, Inc. 

Brenda White 
3601-4 Vineland Road 
Orlando, Florida 3.2811 

or at such other address as the Intended recipient previously shall have 
designated by written notioo to the other Party. 
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20.2 Where specifically required, notlces shall be by certified or registered maiL 
Unless otherwise provided In this Agreement, notice by mail shall be 
e~e on the date it Ia omcia!ly recorded as delivered by retum receipt 
or equivalent, and In the absence of such record of delivery, it thall be 
presumed to have been delivered the fifth day, or next business day after 
the fifth day, after It waa depoalted In the malla. 

21 . Rult of ConatrucUon 

No rule of constructlon requlrfng Interpretation against the drafting Party 
hereof shall apply In the Interpretation of this Agreement. 

22. Htadlnga of No Foret or Efftct 

The headlnga of Attlclea and Sections of thls Agreement are for 
convenience of reference only, and shall in no way define, modify or 
restrict the meaning or Interpretation of the terms or provisions of this 
Agreement. 

23. Mu!Up!t Count.rpartl 

This Agreement may be executed multiple counterparts, each of which 
shall be deemed an original, but all of which shall together constitute but 
one and the same document. 

2A. EnUrt Agrttrntnt 

This Agreement and ita Attachments, incorporated herein by this 
reference, sets forth the entlre understanding and supersedes prior 
agreements between the Parties relating to the subject matter contained 
herein and merges all prior discuselons between them, and neither Party 
shall be bound by any definition, condition, provision, representatlon. 
warranty, covenant or promise other than as oxpresaly stat.ed in this 
Agreement or as Ia contemporaneously or subsequently set forth In writing 
and executed by a duly authorized omcer or representative of the Party to 
be bound thereby. 

6125187 
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IN WITNESS WHEREOF, the Parties have executed this Agreement the 
~IIY.and year above finst written. 

t o .:ITJL 4 r 
Date 

8125197 



Dtflnltfona 

Genertl Terms lnd Condltlona- Part 8 
Pagel 

Affiliate Is defioed as a person that (directly or Indirectly) owns or controls, is owned or 
controlled by, or Is under common ownership or control with, another person. For 
purposes of this paragraph, the term "own• means to own an equity interest (or 
equivalent thereof) of more than 10 percent. 

Centralized M .. ••o• Dlatrtbutlon Syatem Is the BeiiCore administered national 
system, based In Kanan City, Missouri, used to exchange Exchange Message Record 
(EMR) formatted data among host companies. 

Commlaalon Is defined as the appropriate regulatory agency In each of BeiiSouth's 
nine state region, Alabama. Florida. Georgia, Ke;"ttucl<y, louisiana. Mississippi, North 
Carolina. South Carolln1, and Tenneuee. 

Dally Uaage File II the compilation of messages or copies of rr.easages In standard 
Exchange Message Record (EMR) format exchanged from BeiiSouth to an OLEC. 

Exchange Menage Record Ia the nationally administered atandard format for the 
exchange of data among Exchange Camera within the telecommunications Industry. 

Intercompany S.tttemente (ICS) Ia the revenue a.asoclated with charges billed by a 
company other than the company In whose service area such charges were Incurred. 
ICS on a national level Includes third number and credit card calla and Is administered 
by BeiiCore's Credit Card and Third Nu.nber Settlement System (CATS). Included Is 
traffic that originates In one Regional Bell Operating Company's (RBOC) territory and 
bills In another RBOC'a territory. 

lntennedlary function Ia defined as the delivery of local traffic from a local exchange 
carrier other than BellSouth; an ALEC other than ODT; another telecommunications 
company such as a wireless telecommunlcatlons provider through the network of 
Bell South or ODT to an end user of BeiiSouth or ODT. 

Local Interconnection Ia defined as 1) the delivery of local traffic to be terminated on 
each Party's local netwof1c so that end users of either Party have the ability to reach 
end users of the other Party without the use of any access code or substantial delay In 
the processing of the call; 2) the LEC unbundled network features, functions, and 
capabilities set forth In this Agreement; and 3) Service Provider Number Portability 
sometimes referred to as temporary telephone number portabUity to be Implemented 
pursuant to the terms of thla Agreement 

Local Trame Is defined aa any telephone call that orlglnatea In one exchange and 
terminates In either the same exchange, or a corresponding Extended Area Service 
("EASj exchange. The terms Exchange, and EAS exchanges are defined and 
specified In Section A3. of BeiiSouth'a General Subscriber Service Tariff. 

6125/V7 
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Men•ge Dlatrtbution Is routing detennlnatlon and subsequent delivery of message 
data from one company to another. Also Included Is the Interface function with CMOS, 
where appropd11te. 

Multiple Exchange Carrier Accen Billing ("MECAB") means the document 
prepared by the Billing Committee of the Ordering and Billing Forum ("OBF:), which 
functions under the auspices of the Carrier Liaison Committee of tha Alliance for 
Telecommunlcatlonllnduatry Solutlona ("ATISj and by Bellcore as Special Report SR· 
BDS.000983, Containing the recommended guidelines for the billing of Exchange 
Servlc:e accesa provided by two or more LECa and/or ALECs or by one LEC In two or 
more states within a single LATA. 

Non-Intercompany Settlement Syatem (NICS) Ia the BeiiCore system that calculates 
non·intercompany aettlementa amounts due from one company to another within the 
same RBOC region. It Includes credit card, third number and collect messages. 

Percent of lnteratlte Uaage (PIU) Ia defined as a factor to be applied to tennlnatlng 
access servlcea mlnutea of uae to obtain those minutes that should be rated as 
intera'tate accest aervlces minutes of uae. The numerator Includes all Interstate ·non
Intermediary• minutes of use, Including Interstate minutes of u .. that are forward&d due 
to serv!-:e provider number portability leu any Interstate minutes of use for Terminating 
Party Pays services, sueh 11 800 Services. The denominator Includes ai1 ·non· 
Intermediary", ~I , Interstate, Intrastate, toll and access mlnutea of use adjusted for 
service provider number portability less all minutes attributable to terminating Party 
pays :services. 

Percent Local Uuge (PLU) Is defined as a factor to be applied to Intrastate 
terminating minutes of use. The numerator shall include all ·non·lntermediary" local 
mlnutea of use adjusted for those minutes of use that only apply local due to Service 
Provider Number Portability. The denominator is the total Intrastate minutes of use 
Including local lr:tr .. state toll, and accesa, adjusted for Serv:ce Provider Number 
Portability lesa Intrastate terminating Party pays minutes of use. 

Revenue Accounting Oftlce (RAO) Statu• Company Is a local exchange 
company/alternate local exchange company that has been aulgned a unique RAO 
code. Mesaage data exchanged among RAO status companies Is grouped (I.e. 
packed) according to From/To/8111 RAO combinations. 

Service Control Polnta ("SCPaj are defined aa databasea tt.c.t store Information end 
have the ability to manipulate data required to offer particular services. 

Signal Tranafer Polnta ("STPsj are signaling message switches that interconnect 
Signaling Links to route signaling messages between switches and databases. STPs 
enable the exchange of Signaling System 7 ("SS7j messages between switching 
elements, database elements and STPs. STPa provide aoceu to various BellSouth 
and third party network elements such as local switching and databases. 



General Tetm~ and Conditions- Part 8 
Pagel 

Signaling llnlat are dedicated transmission paths carrying signaling meseages 
between carriec switches and signaling networils. Signal Link Transport Is a set of two 
or four dedicated 56 kbps transmlulon paths between ODT designated Signaling 
Points of Interconnection that provide a diverse ttanamlsalon path and cross connect to 
a BeiiSouth Signal Transfer Point .. 

Telecommunlcatlona Act of 18H rAct') means Public law 104-104 of the United 
States Congress effective Februal)' 8, 1996. The Act amended the Communications 
Act of 1934 (47, U.S. C. Section 1 et. seq.). 



RESALE 

BeiiSouth shall provide retell telecommuniCitlona aervlcea for reaale by ODT under the 

following terms: 

1. Ayal!abi!Jty Qf8trv!cn for Rgalt 

1.1 Resold Serytgea, ODT may resell the tariffed local exchange and toll 

telecommuniCIItlons MfVIcel of BeiiSouth contained In the General 

Subactiber Service Tariff end Prlvlte Une Service Terttf aubject to the 

terma, end condltlonaapecfflcalty set forth herein. Notwithstanding the 

foregoing, the exclualona and limitations on servioee available for resale 

will be u aet forth In Exhibit 8, attached hereto and Incorporated herein 

by thla reference. 

1.2 Bight to A~u>oal. BeiiSouth ahell make available telecommunications 
serv·-:ea for reaale at the retea set forth in Exhibit A to this Attachment and 

subject to the exclualona end limitation• set forth in Exhibit B to this 

Attachment BeUSouth does not however waive Ita rights to appeal or 
otherwise challenge eny decision regarding resale that reaulted in the 

discount rates oont.ined In Exhibit A or the excluaions and llmitationa 

cont.ined in Exhibit B. BeiiSouth reserve• the right to pul'lue any and all 
legal and/or equitable remedies, Including appeals of any decisions. If 
such appeala or challenges result In changes In the discount rates or 
excfuaiona and limitatlona, the Partiea agree that appropriate 
modiflcationa to this AQreement will be made promptly to make ita terms 
conalatent with the outcome of the appeal. 

1.3 Addnjooal Boqulremonfl and Guldo!lna The following requirements and 
guidelines ahall apply to oors use of resold aervlcoa: 

1.3.1 Admlnlatrattye Uao g1 Roagld Sorvlqoa. ODT may not purchase resold 

services at the wholesale rate for its own use. 

1.3.2 Jgint U!ldertlklog. The provision of services by the Company to ODT 

does not oonatftute a joint undertaking for the furnishing of any service. 

1.3.3 Joint MadsaUog Roatddlon. Reule Ia subject to the interlATA joint 
marketing restrlctlon oont.lned in Section 271 (e)(1) of the Act. 

1.3.4 Resale of Tranamlttod Tolopbgno Number lnfgrmat!gn. Telephone 
numbol"l transmitted via any resold aorvico feature are Intended solely for 
the use of the end user of the feature. Beu.le of thla Information Is 

prohibited. 
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2.1 P!acgunt Ptrcentagea. The rates purauant by which OPT is to purchase 
services from BeiiSouth for reule shall be at a dlaeount rate off of the 

retlll rate for tht ttltcommunlcatlone 11rvloe. Tht dl1count ratee 1hall be 
11 HI forth In Attlchment H, attJched hereto and Incorporated herein by 
thla reference. Such discount shall reftect the costa avoided by Bell South 
when selling a service for wholesale purpoaea. 

2.2 P!acoynt Ratdetlona. Dlacountl are not applicable to non-tariffed 
services or product., taxes or other pass-through charges such as the 
federal subscriber line charge and similar charges not Included In 
Intrastate tarlffa. 

2.2.1 Messaging Sttylcea BeiiSouth's ~glng services may be made 

available for resale aubject to the execution of BeiiSouth's Mesuglng 
Agreement and without the wholesale discount. 

2.2.2 Inside Wire Maintenance. BeiiSouth'a Inside Wire Maintenance Plana 
may 'l8 made available for resale at rates, terms and conditions as set 
forth by BeiiSouth and without the wholeule discount. 

3. Cgmplltnet with Ttdtr Cgnd!Ugna 

Where appllcable end In compliance with an etfective Commission order, 
resold aervlcea can only be used in the ume manner as spoclfiod In 
BeiiSouth's Ttrtff. Resold aorvlces are subject to the same terms and 
conditions es ere epoclfiod for such services when fumlshed to an 
Individual end user of the Company In the appropriate aoctlon of the 
Company' a Tarlffa. Specific tartff futures, e.g. a usage allowance per 
monm, shall not be aggregated across multiple resold services. Cross
class s~lllng Ia prohibited. 

4. Oyellty of Bnp!d S.rvlcu 

The aorvlcea and aorvlce provisioning that BeiiSouth provides OOT for 
resale will be at least equal In quality to that provided to BeiiSouth, or any 
BeiiSouth subsidiary, affiliate or end uaor. This will provide OPT the 
capability to provide their ouatomera with the aame experience that 
Bei!South provldea Ita own c:u.tomera with respect to all local services. 
BeiiSouth will provide OOT with pre-ordering, ordering, maintenance and 
trouble reporting, and daily uuge data functionality that will enable OOT 
to provide equivalent levela of customer service to their local exchange 
cuatomera as Bei!South provides to its own end usera. 

5. Bti!Sguth lntaracUgn with OPT Cuatgmtrw 

812!5197 
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5.1 lntoract!gn with OPT Cyatomera. When Interacting with OCT resale 
customera on behalf of a OCT, BeiiSouth employees will not mari<et 
Bell South servloes. BeiiSouth will provide parity In the treatment of OCT 
customera with BeiiSouth customers. BeiiSouth will use generic leave 
behind carda with OCT customera at no charge. BeiiSouth will use OCT
branded leave behind carda provided that OCT-branded leave behind 
cards are the same alze aa Bei!South cards, that the OCT compensates 
Bei!South for all incurred coats and does not hold BeiiSouth liable for 
leaving the Incorrect card. 

5.2 Be!ISouth'a Madsot!ng of Servi_cu. BeiiSouth may serve directly any end 
user within the aervlce area of OCT. The Company will continue to 
directly mari<et 1t1 own telecommunlcatlona products and services and in 
doing so may eatablish Independent relationships with end usera of OCT. 

6. Tranaflr of S.rvlct 

6.1 Transfer of Bo!ISouth Cyatomera. BeiiSouth will implement OCT requests· 
to disconnect the aervlce of a Bei!South end user and transfer that 
customer's aervic:e to the OCT. BeiiSouth will al~o accept requests 
..!irectly from an end user for converalon of service from OOT to BeiiSouth 
or will accept a request from another ALEC for converalon of the end 
uaer's service from OOT to the other ALEC. BeiiSouth will notify OOT that 
it has implemented auch requests. BeiiSouth will not require end user 
confirmation prior to transferring an end user's service. OOT must. 
however, provide proof of authorization upon request. · 

6.2 Primary !ntoroxmange and Toll Carrier Selection. BeiiSouth will 
implement requ .. ta from OOT to change their end user's primary 
lnterexchange carrier or lntraLATA toll carrier. 

6.3 Unauthorized Tranafor of Customer. It an unauthorized change in local 
service provider ooc:ura, BeiiSouth will reestabliah service with the 
appropriate local service provider as requested by the end user and will 
aueu the Party responalble for initiating the change the Unauthorized 
Change Charge described In BeiiSouth's F.C.C. Tarffr No. 1, Section 13. 
The appropriate nonrecurring charges to reeatabllsh the cuatomer's 
service with the approprilte local service provider will also be assesaed to 
the Party responalble for the unauthorized change. 

7. Notlct of Changtt Afttct!ng Rttold Strv!ctl 

BeiiSouth shall provide OOT reselling BeiiSouth retail services with forty
fiVe (45) daya notice of price changes and forty-five (45) days notice of 
changet to reaold tervlce(t ). To the extent that revlalona occur between 

61251117 



Allactlment , 

Page"' 

the time BeiiSouth notifies ODT of changes under this Agreement and the 
time the changes are scheduled to be implemented, BeiiSouth will 
lrornedlately notify ODT of such revisions comaiatent with Ita mtemal 
notlficltlon process. ODT may not hold BeiiSouth responsible for any 
cost Incurred 11 a result of such revisions, urn less such costs are incurred 
as a result of BeiiSouth'a Intentional misconduct. ODT may not utilize any 
notice given under this subsection col'lcemlng a service to market resold 
offerings of that !ervloe In advance of BeiiSouth. 

8. Bti!South Contact with OPT 

8.1 Customer of Recon;l. ODT will be the customer of record for all retail 
aervlcn purchaMd from BeiiSouth. Exceptu specified In this 
Agreement., BeiiSouth will take orders from. bill and expect payment from 
ODT for all services. 

8.2 Sing It Point of Contlct. ODT will be BeiiSouth's single point of contact for 
all retail services purchased, Including all ordering activities and repair 
calla. For ail repair requesll, ODT must adhere to BeiiSouth'a 
prescteenlng guldellnel prior to referring troubles to BeiiSouth. BeiiSouth 
may bill ODT for troubles that are found not to be In the BeiiSouth 
network. BeiiSouth may contaet ODTa customers if it deems such contact 
neceaaary for malntea.nce purposes. BeiiSouth will have no other 
contact with ODT end users, except as provided herein. 

8.3 Contact Numbom. The Parties agree to provide one another with toil-free 
contact numbora for the maintenance and installation of services. 

9. Me!nttn•nct of Bti!Sguth ftcllldta and Equlpmtnt 

BeiiSouth facilities and equipment used to provide OCT-resold services 
will bo maintained by BeiiSouth. ODT or its end users may not rearrange, 
move, disconnect or attempt to repair any BeiiSouth facJiitles or 
equipment, other thin by connection or disconnection to any interface 
means used, without the written consent of BeiiSouth. ODT will adopt and 
adhere to the standards contained In the applicable BeiiSouth Work 
Center Interface Agreement regarding maintenance and Installation of 
service. 

10. Billing and Cgl!ltoUon Strvlcta 

This Agreement does not provide for billing and collection services. ODT 
requests for billing and collection services should bo referred to the 
appropriate entity or operational group within BeiiSouth. 

11. Cuatomtr Rtoonl lnformaUon 
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11.1 ProvisiOn of Cyatomer Record lnformatian. BeiiSouth shall provide 
customer record Information to ODT provided ODT has the appropriate 
Letter(s) of Authorization. BeiiSouth may provide customer record 
Information via US mall, fax, or by electronic Interface; however, BeiiSouth 
will provide cuatomer record Information via US mall or fax on an Interim 
basis only. 

11 .2 Compenytlon. ODT agrees to compensate BeiiSouth for all BeiiSouth 
incurred expenditures a11ociated with providing such Information to ODT. 
ODT will adopt and adhere to the BeiiSouth guidelines associated with 
each method of providing customer record Information. 

12. Audit of Strvlctt 

BeiiSouth reMrves the right to periodically audit services purchased by 
ODT for the purposet of resale to confirm that such services are being 
utilized In conformity with thla Agreement and BeiiSouth'a tariffs. ODT will 
be rquired to make any and all recorda available to BeiiSouth or Its 
auditors on a timely basis. BeiiSouth shall bear the cost of said audit that 
shall not occur more than once In a calendar year. If the audit determines 
that the services are being utilized In violation of this Agreement or 
BeiiSouth's tariffs, ODT shall be notified and billing for the service will be 
Immediately changed to conform with this Agreement and BeiiSouth's 
tariffs. Service charges, back billing and Interest may be applied. 
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APPUCABLE WHOLESALE DISCOUNTS 

The telecommunlcatlonsservlcea available for purchase by ODT for the 
purposes of resale to ODT end uaert shall be available at the following dlacount off of 
the retail rate. 

STATE 

FLORIDA 

Q!SCOUNT 
BES!QENCE 

21 .83% 

BUSINESS 

16.81% 
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ACCESS TO UNBUNDlED NETWORK ELEMENTS 

An.dlment 2 
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1.1 BeiiSouth shall, upon request of ODT, and to the extent technically 

feasible, provide to ODI ac:ceas to its unbundled netwot1< elements for tho 

provision of ODra telecommunications service. 

1.2 \Nhere required as a result of and In compliance with an effective 

Commlaalon order, BeliSouth will allow ODT to combine network elements 

In any technically feulble manner. However, if network elements are 

used to create services Identical to BeiiSouth's retail offerings, the prices 

charged for the rebundled bervlcea shall be computed as BeiiSouth's retail 

prices lesa the applicable wholesale discount and offered under the same 

termt and conditions u apply to the BeiiSouth retall serVIce Involved. 

Identical services are services provided by ODT that do not use ita own 

switching or other functionality or capability together with BeiiSouth 

unbundled elements In order to produce the ODT service. Operator 

Services shall not be considered a functionality or capability for this 

purpose. 

1.3 \Nhere BeiiSouth offers to OPT, as a result of an effective Commlaalon 

order, a combination of netwot1< elements prioed as Individual unbundled 

network elements, the following product combination will be made 

available. All other requests for unbundled element combinations will be 
evaluated via the Bona Fide Request Process, as described In 

Attachment 9. 

1.3.1 2-Wlre Analog l oop with 2-Wire Analog Port - Residence 

1.3.2 2-Wire Analog loop with 2-Wire Analog Port - Business 

1.3.3 2-Wire Analog loop with 2-Wire Analog Port - PBX 

1.3.-4 2-Wire Analog l oop with 2-Wire DID or -4-Wire DID 

1.4 BeiiSouth will conform to the technical references contained in this 

Attachment 2 t.o the extent these requirements are Implemented by 

equipment vendors and consistent with the software generic releases 

purchased and Installed by BeiiSouth. 

2. 



2.1 

2.1.1 

2.1.2 

2.2 

2.2.1 

2.2.1.1 

2.2.1.2 

2.2.2 

2.2.2.1 

2.2.2.2 
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BeiiSouth agrees to offer access to unbundled loops pursuant to the 
following terms and conditions and at the rates aet forth In Attachment 11. 

Dtfinltlon of Unbundled Local Loop 

The loop Is the physical medium or functional path on which a 
subscriber's traffic Ia carried from the MDF, DSX, LGX or DCS In a 
central o1fice or similar environment up to the termination at the NID at the 
customer's premile. Each unbundled loop wfll be provisioned with a NID. 

The provisioning of service to a customer wfll require cross-office cabling 
and crou-connectlona within the central otflc:e to connect the loop to a 
local switch or to other transmlulon equipment In co-located space. 
These cables and croas-<:onnoctlons are conaldered a separate element .. 

Technical Requlramanta 

Services supported by the loop will include POTS. Centrex. basic rate 
ISDN, analog PBX, voice grade private line, and digital data (up to e4 
kb/s). Additional aervlces may Include digital PBXs, primary rate ISDN, 
Nx 64 kb/a, and DS1/DS3 and SONET private lines. 

The loop wfll support the tranamisalon, signaling, performance and 
interface requirements of the aervfoes described In 2.2.1 above. It is 
recognized that the requirements of different services are different, and 
that a number of tyres or grades of loops are required to support these 
services. Services provided over the loop by ODT wfll be consistent with 
industry standards. 

In some Instances, ODT will require acceaa to copper twisted pair loop 
combination unfettered by any Intervening equipment (e.g., filters, load 
coils, range extenders, etc.), so that ODT can use the loop for a variety of 
services by attaching appropriate terminal &qUIJMn • .~t at he .mu11. ODT 
will determine the type of service that will be provlrfed over the loop. In 
some cases, ODT may be required to pay additional charges for tne 
removal of certain types of equipment. 

The loop shall be provided to ODT In accordance with the following 
Technical References: 

Bellcore TR-NWT -000057, Functional Criteria for Digital Loop Carrier 
Systems, laaue 2, January 1993. 

Bellcore TR-NWT-000393, Generic Requirements for ISDN Basic Access 
Digital Subscriber Lines. 

8126197 



2.2.2.3 

2.2.2.4 

2.2.2.5 

2.2.2.6 

2.2.2.7 

2.2.2.8 

3. 
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ANSI T1 .106 -1988, Ameriean National Standard for Telecommunications 
• Digital Hierarchy· Optical Interface Specifications (Single Mode). 

ANSI T1 .1 02 • 1993, American National Standard for Telecommunications 
- Digital Hierarchy - Electrfoallnterfacea. 

ANSI T1 .403 -1989, American National Standard for Telecommunications 
• Carrier to Customer Installation, OS 1 Metallic Interface Specification. 

Bellcore TR-TSY -000008, Digital Interface Between the SLC 96 Digital 
Loop Carrier Syatem and a Local Digital Switch, Issue 2. August 1987. 

Bellcore TR-NWT -000303, Integrated Digital Loop Carrier System Generic 
Requirementa, Objectives and Interface, Issue 2. December 1992; Rev.1, 
December 1993; Supplement 1, December 1993. 

Bellcore TR-TSY-000673, Operations Systems Interface for an IDLC 
System, (LSSGR) FSD 20-02·2100, leeue 1, September 1989. 

lntlgratad Digital Loop Caattra 

Where BellSouth uaes Integrated Digital Loop Carrier (IDLCs) systems to 
provide the local loop and BeiiSouth has an alternate facJIIty available, 
BeiiSouth will mtke altemttlve arrangements to permit ODT to order a 
contiguous unbundled local loop. To the extent it Is technically feasible, 
these arrangements will provide ODT with the capability to serve end 
users at the aame level BellSouth provides Ita customers. 

4. Sub=foop E!tmtnta 

4.1 

4 .1.1 

4.1.1.1 

Where facJIItlea permit and where necessary to comply with an effective 
Commlaalon order, BeiiSouth shall offer access to the sub-loop elements 
composed of two distinct component parts: a network Interface device and 
distribution media and pursuant to the following terms and conditions and 
at the ratn set forth in Attachment 11 : 

Nttwork lnt.rfact Dtvlct 

Dtftnltlon 

The Network Interface Device (NID) Is a single-line termination device or 
that portion of a multiple-line termination device required to terminate a 
single line or cJrcult. The fundamental function of the NID Ia to establish 
the oftlclal network demarcation point between a carrier and Ita end-user 
customer. The NID features two Independent chambers or divisions 
which separate the service provider's network from the customer's inside 
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4.1 .2 

4.1.2.1 

4.1.2.2 

4.1.2.3 

4.1.2 .4 

4.1.2.5 

4.1.2.6 

4.1.3 

4.1.3.1 

4.1.3.2 

4.1.3.2.1 

4.1.3.2 .2 
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wiring. Each chamber or dfvlslon contains the appropriate connection 
points or posts to which the service provider, and the end-user customer 
eech make their connections. The NiD provides a protective ground 
connection, and is capable of terminating cables such as twisted pair 
cable. 

Technical Requirements 

The Networit Interface Device shall provide a clean. accessible point of 
connection for the Inside wiring and for the Distribution Media and shall 
maintain a connection to ground that meets the requirements set forth 
below. 

The NID shall be capable of transferring electrical analog or digital signals 
between the customer's Inside wiring and the Distribution Media. 

All NID posta or connecting points shall be In place, secure, usable and 
free of any rust or corrosion. The protective ground connection shall exist 
and be properly Installed. The ground wire will also be free of rust or 
corrosion and have continuity relative to ground. 

The NID shall be capable of withstanding all normal focal environmental 
variations. 

\Nhere feasible, the NID shall be physically accessible to ODT designated 
personnel. In cases where entrance to the customer premises Is required 
to give acoess to the NID, ODT shall obtain entrance permission directly 
from the customer. 

BeiiSouth shall offer the NID together with the Distribution Media 
component of unbundled sub-loop. 

Interface Requirements 

The NID shall be the Interface to customers' premises wiring for 
alternative loop technologies. 

The NID shall be equal to or better than all of the requirements for NIDs 
set forth in the following technical references: 

Belfcore Technical Advisory TA-TSY-000120 ·customer Premises or 
Networit Ground Wire"; 

Bellcore Generic Requirement GR-49-CORE "Generic Requirements for 
Outdoor Telephone Networit Interface Devices"; 
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4. 1.3.2.3 Bellcore Technical Requirement TR-NWT -00239 "Indoor Telephone 
Networ1< Interfaces": 

4.1.3.2.4 BellCore Technical Requirement TR-NWT-000937 "Generic Requirements 
for Outdoor and Indoor Building Entrance•: and 

4.1.3.2.5 Bellcore Technical Requirement TR-NWT-000133 "Generic Requirements 
for Networ1< lnaldt Wiring.· 

4.2 Dlatrtbutlon Media 

4.2.1 Deftnltlon 

4.2.1.1 Distribution Media provides connectivity between the NID component of 
unbundled aub-loop and the terminal block on the customer-aide of a 
Feeder Distribution Interface (FOI). Thla termination and cross-connect 
field may be In the form of an outside plant distribution closure, remote 
terminal or fiber node, or an underground vault. 

4.2.1.2 The Distribution Media may be copper twlated pair, coax cable, or single 
or multi-mode fiber optic cable. A combination ~hat Includes two or more 
of these media Ia also pouible. If ODT requires a copper twisted pair 
Distribution Media In Instances where the Distribution Medlt~ for services 
that BeUSouth o1fera Ia other than a copper facility, BeiiSouth will provide 
that media If those facUlties exist If there are no copper facilities 
available, BeiiSouth will use Ita Special Construction process to determine 
If facilities can be provided to ODT. 

4.2.2 Requl,.menta for All DlatrtbutJon Media 

4.2.2.1 Distribution Media shall transmit all signaling messages or tones. Where 
the Distribution Media Includes any active elements that terminate any of 
the tlgnallng message• or tones, these messages or tones shall be 
reproduced by the Dlstrlbutlon Media at the Interfaces to an adjacent 
Network Element In a format that maintains the Integrity of the signaling 
message~ or tones. 

4.2.2.2 Distribution Media shall support functions associated with provisioning, 
maintenance and teatlng of the Distnbution Media ltaelf, as well as provide 
neceuaty aoceaa to provisioning, maintenance and testing functions for 
Networ1< Elements to which it It associated. 

4.2.2.3 Distribution Media shall be equal to or better than all of the applicable 
requirements set forth In the following technical references: 
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4.2.2.3.1 Bellcore TR-TSY-000057, "Functional Criteria for Digital Loop Carrier 
Syatema•; and 

4.2.2.3.2 Bftlk::ore TR-NWT -000393, "Generic Requirements for ISDN Basic Acce11 
Digiti I Subscriber Linea. • 

4.2.3 Interface Requh·•mente 

4.2.3.1 Dlatributlon Media shall be equal to or betta; than each of the applicable 
Interface requirements set forth in the following technical references: 

4.2.3.1.1 Bellcore TR-HWT ..()()()().49, "Generic Requirements for Outdoor Telephone 
Networlc lnterfllce Oevlcea, • Issued December 1, 1994: 

4.2.3.1.2 Bellcore TR-NWT -000057, "Functional Criteria for Digital Loop Carrier 
Systems." Issued January 2, 1993; 

4.2.3.1.3 Bellcore TR-NWT -000393. "Generic Requirements for ISDN Basic Access 
Digital Subscriber Linea•; 

4.2.3.1.4 Bellcore TR-NWT -000253, SONET Transport Systems: Common Criteria 
(A module ofTSGR, FR-NWT-OOO«O), Issue 2, December 1991) 

5. Loop Concentration Syetema 

BeiiSouth will provide to ODT unbundled loop concentration. Loop 
concentration systems In the central office concentrate the signals 
transmitted over locaiiCX>pa. Unbundled loop concentration will allow up 
to 961oops to be concentrated onto multiple DS1s. Rates for 
concentration are as set forth In Attachment 11. 

6. Local Sw!tehlng 

BeiiSouth agrees to offer access to local switching pursuant to the 
following terms and conditions and at the rates set forth In Attachment 11. 

6.1 Definition 

6. 1.1 Local Switching Is the Network Element that provides the functionality 
required to connect the appropriate originating linea or trunka wired to the 
Main Olatrlbutlng Frame (MDF) or Digital Croaa Connect (DSX) panel to a 
desired terminating line or trunk. Such functionality shall Include acceaa to 
all of the featurea, functlona, and capabllitlea that the underlying BeiiSouth 
switch that Ia providing auch Local Switching function Is then capable of 
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6.2 

6.2.1 

6.2.1 .1 

6.2.1.2 
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providing, Including but not limited to: line algnallng and signaling 
aoftware. digit reception, dialed number tranalatlona. call screening, 
t~utJng, recording, call supervision. dial tone. switching, telephone number 
provisioning, announcements, calling features and capabllltl&s (including 
call proceeelng), CENTREX, Automatic Call Oletrtbutor (ACD), Carrier pre· 
subacrfptlon (e.g. long dfatanC$ carrier. fntraLATA toll). Carrier 
Identification Code (CIC) portability capabilities. testing and other 
operational featurt4 Inherent to the switch and switch software. It also 
provides acceta to tranaport. signaling (ISDN User Part (ISUP) and 
Tranuction Capabilities Application Part (TCAP). and platforms such aa 
adjunc:ta, Public Safety Systems (911), operator services, Directory 
Assistance Servicet and Advanced Intelligent Network (AIN). Remote 
Switching Module functionality It included In the Local Switching function. 
The awltehlng capabllltl&s used wlll be based on the line aide features 
they support. Local Switching will also be capable of routing local, 
lntraLATA, lnterLATA, and calls to International customer's preferred 
carrier: call feature• (e.g., call fotwardlng) and CENTREX capabllltlea. 
Where required to do ao In order to comply with an effective Commlaslon 
~rder, Local Switching, Including the ability to route to ODTa transport 
facilities, dedicated facilities and systems, shall be unbundled from all 
other unbundled Network Elements, I.e., Operator Systems. Shared 
Transport, and Dedicated Transport. BeiiSouth and ODT shall continue to 
work with the appropriate Industry groups to develop a long-term solution 
for selective routing. 

Where required to do eo In order to comply with an effective Commission 
order, BeiiSouth wlll provide to ODT purchasing unbundled local 
BeiiSouth awitchlng and reselling BeiiSouth local exchange service under 
Attachment 1. selective routing of calla to a requested directory assistance 
services platform or operator servlcea platform. ODT customers may use 
!he aame dialing arrangements as BeiiSouth customers, but obtain an 
ODT branded service. 

Technical Requlrementl 

The requirements set forth In this Section 5.2 apply to Local Switching. but 
not to the Data Swlt.chlng function of local Switching. 

Local Switching ahall be equal to or better than the requirements for l ocal 
Switching set forth In Bellcore'a local Switching Systems General 
Requirements (FR-NWT-000064). 

When applicable, BeiiSouth shall route calla to the appropriate trunk or 
linea for call origination or termination. 
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6 .2.1.3 Subject to sections 5.1.1 and 5.1.2, BeiiSouth shall route calla on a per 
line or per tcnMtnlng cl111 beala to (1) BeliSouth platform• providing 
bletwort< Elements or additional requltementa (2) Operator Services 
pletformt, (3) Directory Assistance platforms, and (4) Repair Centers. 
Any other rout!~ requests by OOT will be made pursuant to the Bona 
Fide Request Precess of Attachment 9. 

6 .2.1.4 BeiiSouth shall provide unbranded recorded announcements and call 
progreu tones to alert callers of call progress and dispoaltJon. 

6.2.1.5 BeliSouth ahell ac:ttvate Mrvloe for en OOT customer or networt< 
lnten:onnectlon on eny of the Local Switching Interfaces. This Includes 
provisioning changes to change a customer from BeiiSouth'a aervlcea to 
oors services without loaa of SY.itch feeture functionality as defined in 
this Agreement 

6.2.1.6 BeiiSouth shall perform routine testing (e.g., Mechanized Loop Teats 
(Ml T) and teat calls aueh aa 105, 107 and 108 type calla) and fault 
Isolation on a mutuelly agreed upon schedule. 

6.2.1. 7 8di1South shall repair and restore any equipment or any other 
maintainable component that may adversely impact Local Switching. 

6.2.1.8 Bell South shell control congeatlon polntt such as those caused by radio 
station call-Ins, and networt< routing abnormalities. All traffic shall be 
restricted In a non dllctlmlnatory manner. 

6.2.1.9 BeiiSouth shall perform manual cali trace and permit customer originated 
call trace. 

6.2.1 .1 0 Special Servlcoa provided by BeiiSouth will Include the following: 

6 .2. 1.1 0.1 Euentlal Service Unea: 

6.2.1.10.2 Telephone Service Prlorltlzation; 

6.2.1 .1 0.3 Related services for handicapped; 

6.2.1.1 0.4 Soft dial tone where required by law: and 

6.2.1.10.5 Any other service required by law. 

6.2. 1.11 BeiiSouth shall provide Switching Service Point (SSP) capabilities and 
signaling software to Interconnect the signaling Jinks destined to the 
Signaling Transfer Point Switch (STPS). These capabllltiea shall adhere 
to Bellcore speclftcationa • TCAP (GR-1432-CORE), ISUP(GR-905-
CORE), Cell Management (GR-1429-CORE) . Switched Fractional OS1 
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(GR-1357-CORE). Toll Free Service (GR-1428-CORE). Calling Name 
(GR-1597-CORE). Line Information Datab11e (GR-954-CORE). and 
~v.anced Intelligent NeiWOrk (GR-2883-CORE). 

6.2.1.12 BeiiSouth shall provide Interfaces to adjuncts through Bellcore standard 
fnterfacet. Thete l djunctt can Include, but are not limited to, the Service 
Circuit Node 1nd Automatic Call Distributors. 

6.2.1.13 BellSouth shall provide performance data regarding a customer line, traffic 
characterfstk:a or other measurable elements to ODT, upon a reasonable 
request from ODT. 

6.2.1.14 BeiiSouth ahall offer Local Switching that provides feature offerings at 
parity to thote provided by BellSouth to ltaelf or any other party. Such 
feature ofl'erfnga ahalllnclude but are not limited to: 

6.2.1.14.1 Basic and primary rate ISDN; 

6.2.1.14.2 Residential featurea; 

6.2.1.14.3 Customer Local Area Signaling Services (CLASS/LASS): 

6.2.1.14.4 CENTREX (Including equivalent administrative capabilities, such as 
customer accettible reconfiguration and detailed message recording); 
and 

6.2.1.14.5 Advanced Intelligent network triggers supporting ODT and BeiiSouth 
service applications. 

BeUSouth ahall offer to uOT all AIN triggers In connection with its 
SMSISCE offering which are supported by BeiiSouth for offering AIN
based services. Triggers that are currently available are: 

6.2.1.14.5.1 Off-Heck Immediate 

6.2.1.14.5.2 Off-Hook Delay 

6.2.1.14.5.3 Termination Attempt 

6.2. 1.14.5.4 6110 Public Office Dialing Plan 

6.2.1.14.5.5 Feature Code Dialing 

6.2.1.14.5.6 Customer Dialing Plan 

6.2.1.14.6 VVhen the following triggers are supported by BeiiSouth. Bell South will 
make these triggers available to ODT: 
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6.2.1.14.6.1 Private EAMF Trunk 

6.2.1.14.6.2 §~~red Interoffice Trunk (EAMF, SS7) 

6.2.1.14.6.3 N11 

6.2.1.14.6.4 Automatic Route Selection 
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6.2.1 .15 'Mlere capacity exlata, BeiiSouth shall aaalgn each ODT customer line the 

clau of aervloe dealgnated by ODT (e.g., using line class codes or other 

switch specific provisioning methods), and shall route directory assistance 

calla from ODTc:uatomers to ODT directory assistance operators at oors 

option. 

6.2.1.16 Where capacity exlats, BeiiSouth shall assign each ODT customer line the 

clasa of aervloea dealgnated by ODT (e.g., ualng line clan codea or other 

switch specfflc provlalonlng methods) and chall route operator calls from 

OOT customers to ODT operators at OOrs option. For example, 

BeiiSouth may translate 0- and 0+ lntraLATA traffic, and route the call 

through appropriate trunks to an ODT Operator Services Position System · 

(OSPS). Calla from Local Switching must pass the ANI-II digits 

unchanged. 

6.2.1 .17 Local Switching shall be offered In accordance with the requirements of 

the following technical references: 

6.2.1.17 .1 BeiiCore GR-1298-CORE, AIN Switching System Generic Requirements, 

as Implemented In BeiiSouth's switching equipment; 

6.2.1.17.2 BeiiCorf' GR-1299-CORE, AIN Switch-Service Control Point 

(SCP)/Adjunctlnterface Generic Requirements; 

6.2.1.17.3 BeiiCore TR-NWT -001284, AIN 0.1 Switching System Generic 

Requirements; 

6.2.1.17.4 BeiiCore SR-NWT -002247, AIN Release 1 Update. 

6.2.2 lnt.rface Requlremant. 

6.2.2.1 BeiiSouth shall provide the following Interfaces to loops: 

6.2.2.2 Standard Tip/Ring Interface Including loopstart or grounds tart, on-hook 

signaling (e.g., for calling number, calling name and message wafting 

lamp); 

6.2.2.3 Coin phone signaling; 
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6.2.2.4 Basic Rate Interface ISDN adhering to appropriate Bellcore Technical 

Requirements; 

6.2.2.5 Two-wire analog Interface to PBX; 

6.2.2.5.1 Four-wire analog Interface to PBX; 

6.2.2.6 Four-wire DS1 Interface to PBX or cuatomer provided equipment (e.g. 

computers and vo!oe response syatema); 

6.2.2.7 Primary Rate ISDN to PBX adhering to ANSI standards 0 .931. 0 .932 and 

appropriate Bellcore Technical Requirements; 

6.2.2.8 Switched Fractional DS1 with capabllltlea to configure Nx64 channels 

(where N • 1 to 24); and 

6.2.2.9 Loops adhering to Bellcore TR-NWT-08 and TR-NWT-303 specifications 

to Interconnect Digital Loop Carriers. 

6.2.2.10 BeiiSouth shall provide access to the following but not limited to: 

6.2.2.11 SS7 Signaling Networl< or Muft.i.Frequency trunking if requested by ODT; 

6.2.2.12 Interface to ODT operator services systems or Operator Services through 

appropriate trunk Interconnections for the system; and 

6.2.2.13 Interface to ODT directory assistance services through the ODT switched 

networl< or to Directory Assistance Services through the appropriate trunk 

Interconnections for the system; and 950 access or other ODT required 

access to lnterexchange carriers as requested through appropriate trunk 

Interfaces. 

7. Trantport 

BeUSouth agrees to offer access to unbundled transport Including Shared 

Transport. Dedicated Transport. Tandem Switching and Digital Cross 

Connect System pursuant to following terms and conditions and at the 

rates set forth In Attachment 11. 

7.1 Definition of Shared Tranaport 

Shared Transport is an Interoffice tranamisslon poth between BeiiSouth 

Networl< Elements. Where BeiiSouth Networl< Elements are connected by 

lntra-oftlce wiring, such wiring Is provided as a part of the Networl< 

Elementa and Is not Shared Tranaport. Shared Transport consists of 

BeiiSouth lnter-otrlc:e transport tacllltlea and Is unbundled from local 

switching. 
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Technical Requirements 

Shared Transport provided on DS1 or VT1 .5 circuits, shall, at a minimum, 
meet the perfonnance, availablllty, jitter, and delay requirements specified 
for Central Office to Central Office ("CO to CO") connections in the 
appropriate Industry standards. 

Shared Transport provided on DS3 clrct~its, STS-1 circuits, and higher 
transmission bit rate clrct~its, Shared Transport shall, at a minimum, meet 
the perfonnance, availability, jitter, and delay requirements specified for 
CO to CO connections In the appropriate industry standards. 

BeiiSouth shall be responsible for the engineering, provisioning, and 
maintenance of the undertying equipment and faclllties that are used to 
provide Shared Transport. 

At a minimum, Shared Transport shall meet all of the requirements set 
forth in the following technical references (as applicable for the transport 
technology being used): 

ANSI T1 .101-1994, American National Standard for Telecommunications 
Synchronization Interface Standard Perfonnance t.md Availability; 

A'ISI T1 .102-1993, American National Standard for Telecommunico!!ons 
Digital Hierarchy - Electrical Interfaces: 

ANSI T1.102.01-199x, American National Standard for 
Telecommunications - Digital Hierarchy- VT1.5; 

ANSI T1 . 105-1995, American National Standard for Telecommunications
Synchronous Optical Networit (SONET) - Basic Description including 
Multiplex Structure, Rates and Fonnata; 

ANSI T1 .105.01-1995, American National Standard for 
T~l~ccmmunlcatlons -Synchronous Optical Networit (SONET) -
Automatic Protection Swlt.chlng; 

ANSI T1 .105.02-1995, American National Standard for 
Telecommunications - Synchronous Optical Networit (SONET) - Payload 
Mappings; 

ANSI T1 .105.03-1994, American National Standard for 
Telecommunications- Synchronous Optical Networit (SONET) · Jitter at 
Networit Interfaces; 
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7.2.4.8 ANSI T1 .105.03a-1995, American National Standard for 
Telecommunications- Synchronous Optical Networtt (SONET): Jitter at 
t'~tworX Interfaces- OS1 Supplement; 

7 .2.4.9 ANSI T1 .1 05.05-1994, American National Standard for 
Telecommunications - Synchronous Optical Networtt (SONET)- Tandem 
Connection; 

7.2.4.10 ANSI T1 .10e.06-199x, American National Standard for 
Telecommunications - Synchronous Optical NetworX (SONET) - Physical 
Layer Speclftcatlons; 

7.2.4.11 ANSI T1 .105.07-199x, American National Standard for 
Telecommunications- Synchronous Optical NetworX (SONET)- Sub STS-
1 Interface Rates and Formats; 

7.2.4.12 ANSI T1 .105.09-199x, American National Standard for 
Telecommunications -Synchronous Optical NetworX (SONET) - Networtt 
Element Timing and Synchronization; 

7 .2 .4. 1 ~ ANSI T1 .106-1988, American National Standard for Telecommunications 
Digital Hierarchy - Optical Interface Specifications (Single Mode): 

7.2.4.14 ANSI T1 .107-1988, American National Standard for Telecommunications
Digital Hierarchy - Formats Specfflcatlons; 

7.2.4.15 ANSI T1 .107a-1990- American National Standard for 
Telecommunicatk.ns • Digital Hierarchy· Supplement to Formats 
Specifications (053 Format Applications): 

7.2.4.16 ANSI T1 .107b-1991 - American National Standard for 
1 elecommunicatlons - Digital Hierarchy- Supplement to Formata 
Specifications: 

7.2.4.17 ANSI T1 .117-1991, American National Standard for Telecommunications
Digital Hierarchy - Optical Interface Specfficationc (SO NET) (Single Mode 
-Short Reach); 

7 .2.4.18 ANSI T1.403-1989, Carrier to Customer Installation. OS1 Metallic 
Interface Speclflcatlon: 

7.2.4.19 ANSI T1 .404-1994, NetworX-to-Customer Installation- OS3 Metallic 
Interface Speclflcatlon; 

7.2.4.20 ITU Recommendation G.707, NetworX node Interface for the synchronous 
digital hierarchy (SOH); 
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IT\J Recommendation G.704, Synchronous frame structures used at 
1544, 6312, 2048, 8488 and 44736 kbitls hierarchical levels; 

BeiJCore FR-<440 and TR-NWT -000499, Tranaport Systema Generic 
Requirements (TSGR): Common Requlrementa; 

Bellcore GR-820-CORE, Generic Transmission SuNeillance: DS1 & DS3 
Performance; 

Bellcore GR-2153-CORE, Synchronoua Optical Network Systems 
(SONE1); Common Generic Criteria; 

Bellcore TR-NWT 000507, Tranamlulon, Section 7, laaue 5 (Bellcore, 
December 1993). (A module of LSSGR, FR-NWT -000064.); 

Bellcore TR-NWT -OOOn6, Network Interface Oeacriptlon for ISDN 
Cuatomer Aoc:eu: 

Bellcore TR-INS-000342, High-Capacity Digital Special Access SeNice
Transmlulon Parameter Umits and Interface Combinations, Issue 1 
February 1991; 

Bellcore ST-TEC 000052, Teleoommunlcatlona Transmission Engineering 
Textbook, Volume 2: Facilities, Third Edition, luue I May 1989; 

Bellc:ore ST-TEC-000051, Telecommunlcationa Tranamlulon Engineering 
Textbook Volume 1: Principles, Third Edition. Issue 1 August 1987; 

Ptdlcatad Tmnaport 

Qtftn!Upn 

Dedicated Transport Ia an interomce transmission path between Bell South 
central offices unbundled from local switching. 

BeiiSouth a hall offer Dedicated Transport in each of the following ways: 

As capacity on a shared facility. 

As a circuit (e.g., DSO, DS1, DS3) dedicated to ODT. 

When Dedicated Transport Ia provided as a system it shall include: 

Transmlulon equipment tuch as multlpiexera, line terminating equipment. 
ampllfiera, and regeneratora; 
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lnter-otfiee tranamlulcn facllitles such as optical fiber. copper twisted pair, 
and coax~l cable; 

fecbnlcal Rtqulrwmtnta 

This Section seta forth technical requlrementl for all Dedicated Transport. 

When BeiiSouth provides Dedicated Trenaport 11 a circuit or a ayatem. 
the entire designated tranamllllon circuit or ayatem (e.g ., oso. OS1 , OS3) 
shall be dedicated to OOT designated traftic. 

BeiiSouth ahall offer Dedicated Trenaport In all technologlea that become 
available Including, but not limited to. OS1 1nd OS3 tranaport systems. 
SONET (or SOH) Bkflrectlonal Une Switched Rlnga, SONET (or SOH) 
Unidirectional P1th Switched Rings, and SONET (or SOH) point-to-point 
transport systems (Including llnetr add-drop ayatema), 1t 111 available 
transmlulon bit F'ltet. While SONET Ring facllltles 1re not available in 
every application, they are typically available In tne major metropolitan 
areas. 

For OS1 or VT1 .5 clrcuitl, Dedicated Transport ah1ll. 1t a minimum. meet 
the performtnce, 1valllblllty, jitter, and delay requirements specified for 
Customer lnterflce to Central Office ("CI to co·) connections in the 
appropriate Industry standards. 

For OS3 circuitl, Dedicated Transport shall, at a minimum, meet the 
performance, avall1blllty, jitter. and delay requirements specified for Cl to 
CO connections In the appropriate Industry standards. 

BeiiSouth aha II offer the following Interface transmlaalon rates for 
DedicottK.i Transport: 

OS1 (Extended Superframe · ESF, 04, and unframed applications shall 
be provided); 

OS3 (C-bit Parity, M13, and unframed applications shall be provided); 

SONET atandan:llnterface rates In accordance with ANSI T1 .105 and 
ANSI T1 .1 05.07 and phyalcallnterfacea per ANSI T1 .1 06.06 (Including 
referenced lnttrfacea). In partlcul1r, VT1 .~ blaed ST5-1a will be the 
Interface at an ODT service node. 

SOH Standan:l lnterface rates In accordance with lntematlonal 
Telecommunications Union (ITU) Recommendation G.707 and 
Plealochronous Olgltll Hler~rchy (PDH) rat.ea per ITU Recommendation 
G.704. 
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8.2.6 When Dedicated Transport Is provided as a system. BeiiSouth shall 
design the system according to ODrs architectural requirements. This 
incli,Jdes. but Ia not limited to: 

8.3 

8.3.1 

8.3.1.1 

8.3.1.2 

8.3.1.3 

8.3.1.4 

8.3.1.5 

8.3.1.6 

8.3.1.7 

8.3.1.8 

8.3.1.9 

1. Facility routing and termination points, 

2. Interface selection among those available on the system, 

3. Sy.tem provlslonable parameters. This does not Include specification 
of the vendor to be used by BeiiSouth, except where mutually agreed. 

At a minimum, Dedicated Transport ahall meet each of the requirements 
aet forth In the following tochnlcal references: 

ANSI T1 .231-1993 -American National Standard for TeleCX>mmunications 
- Digital Hierarchy- Layer 1 In-Service Digital Transmission performance 
monitoring. 

ANSI T1.102-1993, American National Standard for TeleCX>mmunicatlona 
Digital Hierarchy - Electrical Interfaces; 

ANSI T1 .1 ()6.1988, American National Standard for Telecommunications 
Digital Hierarchy- Optical Interface Specifications (Single Mode); 

ANSI T1 .1 07-1988, American National Standard for TeleCX>mmunicatlona -
Digital Hierarchy - Formata Specifications; 

ANSI T1 .1 07a-1990 - American National Standard for 
Telecommunications - Digital Hierarchy- Supplement to Formats 
Specifications (DS3 Format Applications); 

ANSI T1 .1 07b-1991 -American National Standard for 
TeleCX>mmunlcatlons- Digital Hierarchy- Supplement to Formats 
Specifications; 

Bellcore FR--440 and TR-NWT -000499, Transport Systems Generic 
Requirements (TSGR): Common Requirements; 

BeUcore GR-820-CORE, Generic Transmission Surveillance: DS1 & DS3 
Performance; 

Bellcore TR-NWT 000507, Transmission, Section 7, Issue 5 (Bellcore. 
December 1993). (A module of LSSGR, FR-NWT -000064.); 

Bellcore TR-INS-000342, High-Capacity Digital Special Access Service
Transmission Parameter Limits and Interface Combinations. Issue 1 
February 1991; 
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Bellcore ST-TEC 000052. Telecommunications Transmission Engineering 
Textbook, Volume 2: Facilities, Third Edition. Issue I May 1989; 

9elfcore ST·TEC-0000ts1, Telecommunications Transmlaaion Engineering 
Textbook Volume 1: Principles, Third Edition. Issue 1 August 1987; 

Tandem Switching 

Deftnltfon 

Tandem Switching It the function that establishes a communications 
path between two twitching offices through a third switching office (the 
tandem twitch). 

Technical Requirement. 

Tandtm Switching shall have the same capabilities or equivalent 
capabllltlet as those described in Bell Communications Research TR· 
TSY-000540 luue 2R2, Tandem Supplement, 6/1/90. The 
requirement• for Tandem Switching Include, but are not limited to tha 
following: 

Tandem Switching ahall provide signaling to est.blish a tandem 
connection; 

Tandem Switching wtll provide acreening aa jointly agreed to by ODT 
and BeiiSoulh; 

Tandem SWitching shall provide Advanced Intelligent Network triggers 
supporting AIN features where auch routing Is not available from the 
or!glnatlng end office switch, to the extent such Tandem switch has such 
capability 

Tandem Switching shall provide access to Toll Froe number portability 
database as designated by ODT; 

Tandem Switching ahall provide all trunk interconnections discussed 
under the "Network Interconnection• aection (e.g., SS7, MF, DTMF, 
DlaiPulae, PRI·ISDN, DID, and CAMA-ANI (If appropriate for 911 )); 

Tandem Switching ahall provide connectivity to PSAPs where 911 
aoiutlona .,. deployed and the tandem Is used for 911 ; and 

Whore appropriate, Tandem Switching shall provide connectivity to 
transit traffic to and from other carrie,.. 
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Tandem SWitching shall accept connect.ions (including the necessary 
signaling and trunklng lnterconnectlons) between end offices, other 

_.tandems, IECs, iCOs, CAPs and CLEC awttchea. 

Tandem Switching shall provide local tandemlng functionality between 
two end offlcn Including two offices belong ing to different CLEC'a (e.g., 
between a CLEC end office and the end off'lce of another CLEC). 

Tandem Switching ahall pmerve CLASS/LASS features and Caller 10 
aa traffic Ia proceued. 

Tandem Switching ahall record billable events and send them to the area 
billing centers dealgnated by OOT. Tandem Switching will provide 
recording of all billable events as jointly agreed to by ODT and 
Bell South. 

Upon a reaaonable request from ODT. BeiiSouth shall perform routine 
testing and fault laolatlon on the underlying •wltoh that Ia providing 
Tandem Switching and allltalnterconnectlona. The reaulta and reports 
of the teatlng thall be made Immediately available to ODT. 

BeiiSouth ahall maintain ODra trunks and Interconnections associated 
with Tandem Switching at least at parity to itt own trunks and 
lnterconneetiona. 

BeUSouth ahaU control congestion points and network abnormalities. All 
tramc will be restricted In a non discriminatory manner. 

Tandem Switching ahall route calla to BeiiSouth or ODT endpoints or 
platforms (e.g .• operator services and PSAPa) on a per call basis as 
designated by OOT, where such routing Is not available from the 
originating end office switch, to the extent such Tandem Switch has such 
capability. Detailed primary and overflow routing plana for all interfaces 
available within BeiiSouth awltchlng networtl ahall be mutually agreoo to 
by ODT and BeiiSouth. Such plana shall meet OOT requirements for 
routing calla through the local network. 

Tandem Switching ahall process originating toll·free traffic received from 
a CLEC local switch. 

In support of AIN triggers and featum, Tandem Switching shall provide 
SSP capabllltlea when theae capabllltlea are not available from the Local 
Switching Network Element, to the extent such Tandem Switch has such 
capability. 

lnttl'fact Rtqulremtntl 
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Tandem Switching shall provide Interconnection to the E911 PSAP 
where the undertylng Tandem Ia acting aa the E911 Tandem. 

-Tandem Switching shall Interconnect, with direct trunks, to all carriers 
with which BeiiSouth Interconnects. 

BeiiSouth shall provide all signaling neceaaary to provide Tandem 
Switching with no lola of feature functionality. 

Tandem Switching aha II Interconnect with ODT'a switch, using two-way 
trunks, for traffic that It transiting via BeiiSouth network to lnterlATA or 
intralATA carrllre. At ODT't request, Tandem Switching shall record 
and keep recorda of tratnc for billing. 

Tandem Switching shall provide an alternate final routing pattern for 
ODT traffic overflowing from direct end office high usage trunk groups. 

Tandem Switching shall meet or exceed (I.e .• be more favorable to oDn 
each of the requlrementa for Tandem Switchl11g set forth in the following 
technical references: 

Bell Communication• Research TR-TSY-000540 Issue 2R2, Tandem 
Supplement, 6/1/90; 

GR-905-CORE covering CCSNIS; 

GR-1429-CORE for call management features; and 
GR-2863-CORE and BeiiCore GR-2902-CORE covering CCS AIN 
Interconnection 

Digital Croaa-Connact Syatam (DCS) 

Definition 

DCS provides automated cross connection of Digital Signal level 0 (D50) 
or higher tranamittlon bit rate digital channela within physical interface 
facllltlea. Types of DC5tlnclude but are not limited to DC5 1/0s. DCS 
3/1a, and OCS 313a, where the nomenclature 1/0 denotes Interfaces 
typically at the DS1 rate or greater with croaa-connectlon typically at the 
D50 rate. Thla aame nomenclature, at the appropriate rate substitution, 
extends to the other typea of DC Sa specifically cited as 3/1 and 313. 
Types of DCSa th1t crota-COnnect Synchronoua Transport Signal level 1 
(STS-1a) or other Synchronous Optical Network (SONET) signals (e.g., 
STS-3) are also DCSs, although not denoted by thla aame type of 
nomenclature. DCS may provide the functionality of more than one of 
the aforementlonod DCS types (e.g., DCS 313/1 which combines 
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functionality of DCS 313 and OCS 3/1). For auch OCSa, the 
requlrementa will be, at leaat, tho aggregation of r~ulrementa on the 

_:q>mponenr OCSa. 

In locatlona where automated croaa connection capability doea not exlat, 
DCS will be defined aa the combination of the functionality provided by a 
Digital Signal Croas-Connect (OSX) or Ught Guide Cross-Connect (LGX) 
patch panels and 04 channel banks or other DSO and above 
multiplexing equipment used to provide the function of a manual cross 
connection. 

Interconnection between a DSX or LGX, to a switch, another cross
connect, or other aervlce platform device, Is Included as part of OCS. 

DCS Technical Rtqulrementa 

OCS shall provide completed end-to-end cross connection of the 
channel• designated by OOT. 

Where technically avaflable in BeiiSouth's DCS system and supported by 
BeiiSouth'a network management software, DCS shall provide 
multiplexing, format conversion, signaling conversion, or other functions. 

The end-to-end cross connection assignment shall be input to the 
underlying device used to provide DCS from an operator at a terminal or 
via an Intermediate 1yatem. The crou <:onnectlon assignment shall 
remain In effect whether or not the circuit Ia In use. 

BeiiSouth shall continue to administer and maintain DCS, Including 
updates to the control software to current available reteasea. 

Bell South aha II provide various types of Digital Cross-Connect Systems 
Including: 

DSO croaa--connects (typically termed OCS 1/0); 

OS1NT1.5 (Virtual Tributaries at the 1.5Mbpa rate) cross-connects 
(typically termed DCS 311); 

DS3 cross-connects (typically termed DCS 313); 

STS-1 croaa-connecta; and 

Other technically feasible croas-connects designated by ODT. 

DCS shall continuously monitor protec1ed circuit packs and redundant 
common equipment. 
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Where technically available In Bell South's DCS System, OCS ahall 
automatically awltch to a protection circuit pack on detection of a failure 

_ 9f .degradation of normal operation. 

The underlying equipment uaed to provide DCS shall be equipped with a 
redundant power supply or a battery back-up. 

BeiiSouth shall make available to ODT spare facilities and equipment 
necessary for provlolonlng repairs, as It does for Itself and for Its own 
customers. 

Where technally available In BeiiSouth's DCS System and supported 
by BeiiSouth'a network management software, DCS shall perform optical 
to electrteal convtrtlon where the underlying equipment uaed to provide 
DCS contalna optlcal lnterfacea or terminations (e.g., Optical Carrier 
level 3, I.e., OC-3, Interfaces on a OCS 311 ). 

INhere technically available In BeiiSouth's DC~ System and supported 
by BeiiSouth'a network management software, DCS shall have SONET 
ring terminal functionality where the underlying equipment used to 
provide DCS actJ as a terminal on a SONET ring. 

Where technically available In BeiiSouth'a DCS Syatem and supported 
by BeiiSouth'a network management software, DCS shall provide 
multipoint bridging of multiple cl\annela to other DCSs. ODT may 
designate multipoint bridging to be one.way broadcast from o single 
master to multiple tribl.1ariea, or two-way broadcast between a single 
master and multiple tributaries. 

INhere technically available In BeiiSouth's OCS System and supported 
by OuliSouth's network management software, OCS shall multiplex lower 
speed channelt onto a higher speed Interface and demultlplex higher 
speed channela onto lower speed Interfaces a.s designated by OOT. 

Where technically available In BeiiSouth's OCS System and supported 
by BeUSouth's network management software. OCS shall perform 
signaling conversion and data conditioning aa designated by OOT. 

DCS Interface Requlrementa 

Where technically available In BeiiSouth'a OCS System and supported 
by BeiiSouth'a network management software, BeiiSouth shall provide 
physical interfaces on 080. OS 1, and VT1 .5 channel croaa-connect 
devices at the OS1 rate or higher. In all such cases, these Interfaces 
shall be In COI',.,pllance with applicable Bellcore, ANSI. and ITU 
standarda .• 
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9.7.2 Where technically available In BeUSouth's DCS System and supported 
by BeiJSouth's. network management software, BeliSouth shall provide 

_peyslcal Interfaces on DS3 channel cross-eonnect devices at the DS3 
rate or higher. In all such cases, these Interfaces shall be In compliance 
with applicable Bellcore, ANSI and ITU standards. 

9.7.3 Where technically available In BeiJSouth'a DCS System and supported 
by BeiiSouth's network management software, BeiiSouth shall provide 
physical Interfaces on STS-1 crou.connect devices at the OC-::l rate or 
higher. In all such cases, these Interfaces shall be in compliance with 
applicable Bellcore, ANSI and , ITU standards. 

9.7.4 Where technically available In BeiiSouth's DCS System and supported 
by BeiiSouth's network management software, Interfaces on all other 
croaa.connect devices shall be in compliance with applicable Bellcore. 
ANSI and , ITU , standards. 

9.8 DCS shall, at a minimum, meet all the requirements set forth in the 
tollowing technical references: 

9.8.1 ANSI T1.1 02-1993, American National Standard for Telecommunications 
- Digital Hlerarrchy - E.lecttlcallnterface.s: 

9.8.2 ANSI T1 .102.01-199x, American National Standard for 
Telecommunications- Digital Hierarchy- VT1 .5; 

9.8.3 ANSI T1 .105-1995, American National Standard for Telecommunications 
- Synchronous Optlcal Network (SONET) - Basic Description Including 
Multiplex Structure, Rates and Formats; 

9.8.4 ANSI T1.105.03-1994, American National Standard for 
Telecommunications- Synchronous Optical Ne~ork (SONET) - Jitter at 
Network Interfaces; 

9.8.5 ANSI T1.105.03a-1995, American National Standard for 
Telecommunications- Synchronous Optlcan Network (SONET): Jitter at 
Network Interfaces. DS1 Supplement; 

9.8.6 ANSI T1.105.06-199x, American National Standard for 
Telecommunications- Synchronous Optical Network (SONET) - Physical 
Layer Specifications; 

9.8.7 ANSI T1 .106-11988, American National Star.dard for Telecommunications 
-Digital Hierarchy - Optical Interface Specifications (Single Mode); 
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ANSI T1 .1 07-1988, American National Standard for Telecommunications 
- Digital Hierarchy - Formats Specifications; · 

-A~SI T1 .107a-1990 -American National Standard for 
Telecommunications- Digital Hierarchy- Supplement to Formats 
Speclficatlona (OS3 Format Applicatlona); 

ANSI T1 .107b-1991- American National Standard for 
Teleoommunlcatlons -Digital Hierarchy - Supplement to Formats 
Specifications; 

ANSI T1 .117 -1991, American National Standard for Telecommunications 
- Digital Hierarchy - Optical Interface Specifications (SONET) (Single 
Mode- Short Reach); 

ANSI T1 .403-1989, Carrier to Customer Installation, OS1 Metallic 
Interface Specification; 

ANSI T1.404-1994, Networ1<-to-Customer Installation- DS3 Metallic 
Interface Specification; 

ITU Recommendation G.707, Networ1< node Interface for the 
synchronous digital hierarchy (SOH); 

ITU Recommendation G.704, Synchronous frame structures used at 
1544, 6312, 2048, 8488 and 4<4736 kblt/s hierarchical levels: 

FR-440 and TR-NWT-000499, Transport Systems Generic 
Requirements (TSGR): Co;i\mon Requirements; 

GR-820-cORE, Generic Transmission Surveillance: DS1 & DS3 
Performance; 

GR-253-CORE, Synchronous Optical Networ1< Systems (SONET); 
Common Generic Criteria; and 

TR-NWT -000776, Networ1< Interface DMcription for ISDN Customer 
Accesa. 

Oarator Syawm• 

BeiiSouth agrees to offer access to operator systems pursuant to the 
terms and conditions following and at the rates set forth In Attachment 
11. 

10.1 Definition 
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Operator Systems Ia the Network Element that provides operator and 

automated call handling and billing, apeolal services, customer 
..telephone llatlnga and optional call completion services. The Operator 

Systema, Network Element provides two types of functions: Operator 

Service functions and Directory Aaalstance Service function a, each of 

which are described In detail below. 

10.2 Operator S.rvlc. 

10.2.1 O.tlnltfon 

10.2.2 

10.2.2.1 

10.2.2.1.1 

10.2.2.1.2 

10.2.2.1 .3 

10.2.2.1.4 

10.2.2.1.5 

10.2.2.1.6 

10.2.2.1.7 

10.2.2.1.8 

10.2.2.1.9 

Operator Service provides: (1) operator handling for call completion (for 

example, collect, third number billing, and manual credit card calls), (2) 

operator or automated aaalstance for billing after the customer has 

dialed the called number (for example, credit card calls); and (3) special 
services Including but not limited to Busy Une Verification and 
Emergency Une Interrupt (Ell), Emergency Agency Call, Operator

aa~lated Directory Aasl11ance, and Rate Quotea. 

Requlrementa 

When ODT requettl BeiiSoulh to provide Operator Services, the 
following requirements apply: 

BellSouth shall complete 0+ and 0- dialed local calla. 

BeiiSouth shall complete 0+ intraLATA toll calla. 

BeiiSouth shall complete calls that are billed to ODT custome(a calling 
card that can be validated by BeUSouth. 

BeiiSn11tt-t shall complete person-to-person calla. 

BE.IISouth shall complete collect calls. 

BeiiSouth shall provide the capability for callers to bill to a third party and 
complete auch calla. 

BeUSouth shall complete station-to-station calla. 

BeiiSouth shall proceea emergency calla. 

BeiiSouth shall proc:eu Busy Line Verify and Emergency Line Interrupt 

requeata. 
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1 0.2.2.1.1 0 BeiiSouth aha II proce11 emergency call trace, •• they do for their 
Cuatomera prior to the Effective Date. Call must originate from a 911 

_provider. 

10.2.2.1.11 BeiiSouth shall process operator-assisted direct.ory assistance calls. 

10.2.2.2 BeiiSouth ehalladhere to equal access requirements, providing ODT 
local customers the same IXC access as provided to BeiiSouth 
customers. 

1 0.2.2.3 BeiiSouth shall exercise at least the same level of fraud control in 
providing Operator Service to ODT that BeiiSouth provides for its own 
operator service. 

10.2.2.4 BeiiSouth shall perform Billed Number Screening when handling Collect. 
Person-to-Per1on, and Billed-to-Third-Party calls. 

10.2.2.5 BeiiSouth shall direct customer account and other similar inquiries to the 
customer aervlce center designated by OOT. 

10.2.2.6 BeiiSouth shall provide an electronic feed of customer call records In 
"FMR" format to OOT In accordance with the time schedule designated 
byODT. 

10.2.3 Interface Requlrementa: 

Wrth respect to Operator Services for cans that originate on local 
switching capability provided by or on behalf of ODT, the Interface 
requirements shall conform to the then current established system 
Interface specifications for the platform used to provide Operator Service 
and the Interface shall conform to industry standards. 

10.3 Directory Aulatance Service 

1 0.3.1 Definition 

10.3.2 

10.3.2.1 

Directory Assistance Service provides local customer telephone number 
listings with the optlon to complete the call at the callers direction 
separate and distinct from local switching. 

Requlrementa 

Directory Assistance Service shall provide up to two listing requests per 
call. If available and If requested by oors customer, Bell South shall 
provide caller-optional directory assistance call c.ompletlon service to one 
of the provided listings, equal to that which BeiiSouth provides its 
customers. If not available, OOT may request such requirement 
pursuant to the Bona Fide Request Process of Attachment 9. 
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10.3.2.2 Directory Aulatance Service Updabta 

10.3.2.2.1 Jl~IISouth shall update customer listings changes dally. These changes 
Include: 

1 0.3.2.2.1.1 New customer connections: Bell South will provide service to OOT that is 
equal to the service it provides to itself and its customers; 

1 0.3.2.2.1.2 Customer disconnections: Bell South will provide service to OOT that is 
equal to the service It provides to Itself and Ita customers; and 

10.3.2.2.1.3 Customer address changes: BeiiSouth will provide service to OOT that 
Is equal to the service It provides to ltseif and Its customers; 

10.3.2.3 

11. 

These updates shall also be provided for non-listed and non-published 
numbers for use in emergencies. 

S!gnel!ng 

BeiiSouth agrees to offer access to unbundled signaling and access to 
BeiiSouth's signaling databases subject t.? compatibility testing and at 
the rates set forth In Attachment 11 . BeiiSouth my provide mediated 
access to BeiiSouth signaling systems and databases. Available 
signaling elements Include signaling links, signal transfer points and 
service control points. Signaling functionality will be available with both 
A-link and B-link connectivity. 

11 .1 Definition of Slgnellng U nk Transport 

11.2 

11.2.1 

11.2.2 

11.2.2.1 

11.2.2.2 

Signaling Unk Transport is a set of two or four dedicated 56 Kbps. 
transmission patht. between CLEC-dealgnated Signaling Points of 
Interconnection (SPOI) that provides appropriate physical diversity. 

Technical RequiNmenta 

Signaling Unk Transport shall consist of full duplex mode 56 kbp, 
transmlulon paths. 

Of the various options available, Signaling Unk Transport shall perform 
in the following two ways: 

Aa an "A-link" which Is a connection between a switch or SCP and a 
home Signaling Transfer Point Switch (STPS) pair; and 

As a "D-Unk" which Is a connection between two STPS pairs In different 
company networxa (e.g., between two STPS pairs for two Competitive 
Local Exchange Carriers (CLECs)). 
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11.2.3.1 

11.2.3.2 

11 .2.4 

11.2.4.1 

11.2.4.2 

11 .2.5 

11.2.5.1 

11 .2.5.2 

11.3 

11.3.1 

12. 

12.1 

12.2 

12.2.1 

12.2.1.1 
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Signaling Link Transport shall consist of two or more signaling link layers 
u follows: 

An A..flnk layer shall consist of two links. 

A 0-llnk layer ahall conalat of four links. 

A signaling link layer ahall utlafy a performance objective such that: 

Ther. ahaU be no more than two minutes down time per year for an A
link layer; and 

There ahall be negligible (leu than 2 seconds) down time per year for a 
0-link layer. 

A signaling link layer shall satlGfy interotnce and lntraotnce diversity of 
facllltiet and equipment, auch that 

No single failure of facilities or equipment causes the failure of both links 
In an A-link layer (I.e., the links should be provided on a minimum of two · 
separate physical patha end-to-end); and 

No two concurrent fllluret of facilities or equipment shall cause the 
failure of all four llnka In a C-link layer (I.e., the links should be provided 
on a minimum of three separate physical patha end-to-end). 

Interface R~uiNmenta 

There shall be a OS 1 (1 .544 Mbps) Interface at the ODT -designated 
SPOis. Each 56 kbpa transmlsalon path shall appear as a DSO channel 
within the 081 Interface. 

Signaling Tranaftr po!nta (SJPa) 

Deftnltton - Signaling Tranafer Points Ia a signaling networi( function that 
Includes all of the capabllitlea provided by the signaling transfer point 
switches (STPSs) and their aaaoclated signaling links which enable the 
exchange of SS7 meaugea among and between switching elements, 
database elements and signaling transfer point switches 

Technical RequiNmenta 

STPs shall provide access to Networi( Elements connected to BeiiSouth 
SS7 networi(. These Include: 

BeiiSouth Local Switching Of Tandem Switching: 
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12.2.1.3 

12.2.1.4 

12.2.2 

12.2.3 

12.2.4 

12.2.4.1 

12.2.4.2 

12.2.4.3 

12.2.5 

BeiiSouth Servlte Control Points/DataBases: 

_ }l!lrd-party local or tandem switching 

Third-party-provided STPSs. 

Attachment 2 
Page 211 

The connectlvity provided by STPs shall fully support the functions of all 
other Networi< Elements connected to BeiiSouth SS7 networ1<. This 
explicitly Includes the use of BeiiSouth SS7 networ1< to convey 
menages which neither originate nor terminate at a signaling end point 
dlrectty connected to BeiiSouth SS7 networ1< (I.e., transient messages). 
When BeiiSouth SS7 networ1< Ia used to convey transient meaaagea, 
there ahall be no alteration of the Integrated Servfcea Digital Networi< 
User Part (ISONUP) or Transaction Capabilities Application Part (TCAP) 
user data that constitutes the content of the message. 

If a BeiiSouth tandem twitch routes calling traffic, based on dialed or 
translated digits, on SS7 trunks between an ODT local switch and third 
party local switch, BeiiSouth SS7 networ1< ahall convey the TCAP 
messages that are necesaary to provide Calf Management features 
(Automatic Callback, Automatic Recall, and Screening List Editing) 
between OOT local STPSs and the STPSs that provide connectivity with 
the third party local switch, even if the third party local switch is not 
directly connected to BelfSouth STPSs. 

STPs shall provide all functions of the MTP as defined In Bellcore ANSI 
Interconnection Requirements. This Includes: 

Signaling Data Unk functions, as defined in Bellcore ANSI 
Interconnection Requfremants, 

Signaling Unk functions, as defined In Bellcore ANSI Interconnection 
Requirements, and 

Signaling Networ1< Management functions, as defined in Bellcore ANSI 
Interconnection Requirements. 

STPs shall provide all functions of the SCCP necessary for Class 0 
(basic connectfonleaa) service. as defined In Bellcore ANSI 
Interconnection Requirements. In particular, this Includes Global Title 
Tranalatlon (GTT) and SCCP Management proceduros, as specified In 
T1 .112.4. In cases where the destination signaling point fa a ODT or 
third party local or tandem switching system directly connected to 
BeiiSouth SS7 networ1c, BeiiSouth ahall perform final GTT of messages 
to the destination and SCCP Subsystem Management of the destination. 
In all other cases, BeiiSouth shall perform Intermediate GTT of 
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messages to a gateway pair of STPSa In an SS7 netwof'l( connected 
with BeiiSouth SS7 netwof'l(, and shaD not perform SCCP Subayatem 

_Man~gement of the deatlnatlon. If BeliSouth performs final GTI to a 
OOT databaae, then OOT agrees to provide BeiiSouth with tne 
Destination Point Code for the ODT databaae. 

STPa shall provide on a non-discriminatory baals all functions of the 
OMAP commonly provided by STPSa, as specified In the reference in 
Section 1 0 .• . 6 of thlt Attachment. All OMAP functlona will be on a 
"where available• baala and can lndude: 

MTP Routing Verification Teat (MRVT) and 

SCCP Routing Verification Teat (SRVT). 

In caaes where the dtatlnatlon signaling point Ia a Bell South local or 
tandem switching ayatem or database, or Ia an ODT or third party local 
or tandem switching system directly COtmected to the Bell South SS7 
netwof'l(, STPa ahall perform MRVT and SRVT to the destination 
signaling point. In all other cases, STPa shall perform MRVT and SRVT · 
to a gateway pair of STPSa In an 557 netwofi( connected with the 
BeliSouth SS7 network. Thla requirement shall be superseded by the 
apecffic:atlona for Internetwork MRVT and SRVT If and when these 
become approved ANSI standards and available capabilities of 
BeiiSouth STPSa, and If mutually agreed upon by ODT and BeiiSouth. 

STPs shall be on parity with BeiiSouth. 

SS7 Advanced Intelligent Network (AIN) Acce11 

'Nhen technically feasible and upon request by ODT, SS7 Access shall 
be made available In association with unbundled switching. SS7 AIN 
Acceaa Ia the provisioning of AIN 0.1 triggers In en equipped BeiiSouth 
local switch and Interconnection of the BeiiSouth 557 network with the 
ODT SS7 netwof'l( to exchange TCAP queries and responses with an 
OOTSCP. 

SS7 AJN Acceaa shall provide ODT SCP acceaa to BeiiSouth local 
switch In auodation with unbundled switching via lnt$rconnectlon of 
BeiiSouth SS7 and OOT SS7 Netwo11<1. BeiiSouth shall offer SS7 
acceaa through Ita STPs. If BeiiSouth requires a mediation device on 
any part of Ita netwof'l( specific to ltlla form of acceaa, BeiiSouth must 
route Ita messages In the aame manner. The Interconnection 
arrangement shall reault In the BeiiSouth local switch recognizing the 
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ODT SCP as at least at parity with BeiiSouth's SCP's In terms of 
Interfaces, performance and capabilities. 

-in~rflct Requirement. 

BeiiSouth shall provide the following STPs options to connect ODT or 
ODT -designated local switching systems or STPSs to BeiiSout"l SS7 
network: 

Arl A·llnk Interface from ODT local switching systems; and, 

A D-Unk interface from ODT local STPSa. 

Each type of interface shall be provided by one or more sets (layers) of 
signaling links. 

The Signaling Point of Interconnection (SPOI) for each link shall be 

located at a crou-<:onnect element. such as a DSX-1, In the Central 
Office (CO) where BeiiSouth STPS Is located. There shall be a DS1 or 
higher rate transport Interface at each of the SPOia. Each signaling link · 
shall appear as a DSO channel within the DS1 or high6r rate Interface. 
BeiiSouth shall offer higher rate DS1 signaling for Interconnecting ODT 
local switching systems or STPSs with BeiiSouth STPSs as soon as 
these become approved ANSI standards and available capabilities of 
BeiiSouth STPSa. BeiiSouth and ODT will work jointly to establish 
mutually accepta~ SPOis. 

BeiiSouth CO shall provide lntraoffioe diversity between the SPOis and 
BeiiSouth STPS, so that no single failure of lntraotrice faollitles or 
cqt,;lpment shall cause the failure of both D-Unks In a layer connecting to 
a BeiiSouth STPS. BeiiSouth and ODT will work jointly to establish 
mutually acceptable SPOia. 

BeiiSouth shall provide MTP and SCCP protocollr.!erfacea that shall 
conform to all sections relevant to the MTP or SCCP In the following 
spedficatlons: 

Bellcore GR-905-CORE, Common Channel Signaling Network Interface 
Specification (CCSNIS) Supporting Network Interconnection, Message 
Transfer Part (MTP), and lnt.egrated Services Digital Network User Part 
(ISDNUP); 

Bellcore GR-1432-CORE, CCS Network Interface Specification 
(CCSNIS) Supporting Signaling Connection Control Part (SCCP) and 
Tranaactlon Capabllltles Application Part (TCAP). 
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BeUSouth ahall set message screening parameters so as to accept valid 
-me...ges from ODT local or tandem swi1chlng systems destined to any 
aignallng point within BeiiSouth'a SS7 network where the ODT switching 
system haa a legitimate signaling relation. 

BeiiSouth shall set meuage sctectning parameter-a 10 a1 to pa11 valid 
meaagea from ODT Joc:.l or tandem IWitchlng systems destined to any 
signaling point or network accessed through BeiiSouth's SS7 network 
whete the ODT switching system has a legitimate signaling relation. 

BeiiSouth 1hall aet mHMge acreenlng parameters so 11 to accept and 
pau/aend valid messages destined to and from ODT from any signaling 
point or network interconnected through BeiiSouth's SS7 network where 
the OCT SCP has a legitimate signalino relation. 

STPa ahall be equal to or better than all of the requirements for STPs set 
forth In the following technical references: 

ANSI T1 .111-1992 Americln National Standard for Telecommunicatlon1 
- Signaling Syatem Number 7 (SS7) - Message Transfer Part (MTP); 

ANSI T1 .111A-1994 American National Standard for 
Telecommunications - Signaling System Number 7 (SS7) • Message 
Transfer Part (M rP) Supplement; 

ANSI T1 .112-1992 American National Standard for Telecommunications 
- Signaling System Number 7 (SS7) - Signaling Connection Control Part 
(3CCP); 

ANSI T1 .115-1990 American National Standard for Telecommunications 
• Signaling System Number 7 (SS7) - Monitoring and Measurements for 
Networks; 

ANSI T1 .116-1990 American National Standard for Telecommunications 
• Signaling Syatem Number 7 (SS7) • Operations, Maintenance and 
Administration Part (OMAP); 

ANSI T1.116-1992 American National Standard for Telecommunlcatlonl 
- Signaling Syatem Number 7 (SS7) • lntermedlat.e SlgnaUng Network 
Identification (ISNI); 

Bellcore GR-905-CORE, Common Channel Signaling Networt< Interface 
Specification (CCSNIS) Supporting Networt< Interconnection, Message 
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Transfer Part (MTP), and Integrated Services Digital Network User Part 
(ISDNUP); and 

- Bellcore GR-1432-CORE, CCS Network Interface Specification 
(CCSNIS) Supporting Signaling Connection Control Part (SCCP) and 
Transaction Capabilities Application Part (TCAP). 

Sarvlct Contrgl Polnti/DagBaan 

O.ftnltlon 

Databases are the Network Elements that provide the functionality for 
storage of, ac:ceu to, and manipulation of lnfonnation required to offer a 
particular Hrvlce and/or capability. Databases Include. but are not 
limited to: Local Number Portability, UDB, Toll FrH Number Database, 
Automatic Location ldentlflcatlon/Data Management System, Calling 
~ame Database, access to Service Creation Environment and Service 
Management System (SCEJSMS) application databases and Directory 
Asaiatance. 

A Service Control Point (SCP) Is a specific type of Database functionality 
deployed In a Signaling System 7 (SS7) network that executes service 
application Iogie In response to SS7 queries sent to It by a switching 
system alao connected to the SS7 network. Service Management 
Systems provide operational interfaces to allow for provisioning, 
administration and maintenance of subscriber data and serv1ce 
application data stored In SCPs. 

Technical R•qulremanta for SCPeiDatabaaae 

Requirements for SCPa/Oatabases within this section address storage of 
infonnation, acceaa to lnfonnation (e.g. signaling protocols, respont.e 
times), and admlnlstrlltlon of lnfonnation (e.g .• provisioning, 
administration, and maintenance). All SCPa/Oatabaaes shall be 
provided to ODT In accordance with the following requirements. 

13.2. 1 BeliSouth aha II provide physical access to SCPa through the SS7 
network and protocol• with TCAP as the application layer protocol. 

13.2.2 BeiiSouth ahall provide physical Interconnection to databases via 
industry standard Interfaces and protocols (e.g. SS7, ISDN and X.25). 

13.2.3 The reliability of Interconnection options a hall be conslatent with 
requirementa for diversity and survivability. 

13.2.4 Databaea Availability 
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Call prooeuing databases shall have a maximum unscheduled 
availability of 30 minutes per year. Unavailability due to software and 

_hanfware upgrades ahafl be scheduled during minimal uaage perloda 
and only be undertaken upon proper notification to provldera which might 
be impacted. Any downtime auoelated with the provision of call 
proceulng related databaHI will Impact alii service providers, Including 
BeiiSouth, equally. 

The operatlonallnterfaoe provided by BeliSouth shall complete 
DatabaH tranNCtiona (I.e., add, modify, delete) for ODT customer 
recorda ltoted In BeiiSouth databases within 3 days, or sooner where 
BeliSouth provisions ita own customer records within a shorter Interval. 

Local Number Por1abflfty Databaaa 

Definition 

The Permanemt Number Portability (PNP) database oupplles routing 
numbera for calla Involving numbera that have been ported from one 
local Hrviee provider to another. PNP Is currently being wor1<ed In 
Industry foruma. The results of these forums will dictate the Industry 
dlrec:tlon of PNP. BeiiSouth agreoa to provide eccess to the PNP 
database at ra1el, term~ and condition. aa aet forth by BeiiSollth and In 
accordance with an ef'fective FCC or Commlaalon directive. 

13.4 Una lnfonnatlon C'atabaaa (UDB): 

BeiiSouth will store In ita LIDB only recorda relating to service in the 
BeiiSouth region. 

13.4.1 Dflflr.ltlon 

The Line Information Database (LIOB) Is a transaction-oriented database 
acceulble through Common Channel Signaling (CCS) networ1<s. It 
contain. recottt• auoclated with customer line Numbers and Special 
Billing Numbera. UDB accepts queries from other Networ1< Elements 
and provides appropriate responses. The query originator need not be 
the owner of UDB data. LIDB queries Include functlons such as 
acteenlng billed numbera that provides the ability to accept Collect or 
Third Number Billing calls and validation of Telephone Line Number 
baled non.proprtetary calling cards. The Interface for the LIDB 
functionality Ia the Interface between BeiiSouth CCS networ1< and other 
CCS networtcs. LIDB also Interfaces to admlnlatratlve systems. 

13.4.2 Tachnleal Raqulntmanta: 
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BeiiSouth will offer to ODT any additional capabilities that are developed 
for LJOB during the life of this Agreement. 

13.4.2.1 - Prior to the availability of a long-tenn solution for Local Number 
Portability, BeiiSouth shall enable OOT to store In Bell South's LIDB any 
customer Line Number or Special Billing Number record, whether ported 
or not, for which the non.QOT dedicated NPA-NXX or RA0-0/1XX Group 
Is supported by that LIDB, except for number. ported from a third party 
local services provider. 

13.4.2.2 Prior to the availability of a long-tenn solution for Local Number 
Portability, BellSouth shall enable ODT to store In BeiiSouth's LIDB any 
customer Line Number or Special Billing Number record, whether ported 
or not, and ODT dedicated NPA·NXX or RA0-011XX Group Records, 
except for numbers ported from a third party local services provider. 

13.4.2.3 Subsequent to the availability of a long-tenn solution for Local Number 
Portability, BeiiSouth ahall enable OOT to ato1-e In BeiiSouth'a LIDB any 
customer Une Number or Special Billing Number record, whether ported 
or not, regardleaa of the number's dedicated NPA-NXX or RAO(NXX]· 
0/1XX., except for numbers ported from a third party local services 
provider. 

13.4.2.4 BeiiSouth shall perfonn the following LIDB functions (I.e., processing of 
the following query types as defined in the technical reference in Section 
13.8.5 ofthla Attachment) for oors customer records in LIDB: 

13.4.2.4.1 Billed Number Screening (provides lnfonnation such as whether the 
Billed Number may accept Collect or Third Number Billing calls); and 

13.4.2.4.2 Calling Card Validation: If ODT chooses to offer Tel Une Number TLN 
and/or Special Billing Number (SBN credit cards, calling card validaticn 
will be supported for OOT customer data In the LID B. 

13.4.2.5 BeiiSouth shall process ODrs Customer records in UDB at least at 
parity with BeiiSouth customer records, with respect to other LIDB 
functions. BeiiSouth shall Indicate to ODT what additional functions (if 
any) are perfonned by LIDB In the BeiiSouth networi<. 

13.4.2.6 Wrthln two (2) weeks after a request by ODT, BeiiSouth shall provide 
OOT with a list of the customer data Items which ODT would have to 
provide In order to eupport each required LIDB function. The list shall 
Indicate which data Items are essential to LIDB function, and which are 
required only to support certain servlcee. For each data item, the list 
shaH show the data fonnata, the acceptable values of the data Item and 
the meaning of those values. 
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13.4.2.7 BeiiSouth shaD provide UDB systems for which operating deficiencies 
that would result In calls being blocked, shall not exceed 30 minutes per 

-~'· 
13.4.2.8 SeiiSouth shall provide LIDS systems for which operating deficiencies 

that would not result In calls being blocked shall not exceed 12 hour~ per 
year. 

13.4.2.9 BeiiSouth shall provide LIDS systems for which the LIDB function •hall 
be In over1oed no more than 12 houra per year. 

13.4.2.10 BeUSouth shall provide ODT with the capability to provision (e.g .• to add, 
update, and delete) NPA-NXX and RA0-0/1XX Group Records, and line 
Number and Special Billing Number Records. associated with ODT 
customers. directly Into the BeiiSouth's LIDB provisioning process. The 
capability to provision (e.g .• to add, update, and delete) NPA-NXX and 
RA0-01/1XX Group records, and Une Number and Special Billing 
Number Recorda. aaaoclated with ODT cuatomera will be provided by 
BeiiSouth't DBAC. Direct acce11 Into BeiiSouth'a LIDB process Is not 
currently available. Once Direct acceaa becomes available with the 
appropriate aecurfty measures, BeiiSouth will offer such access to ODT. 
In the Interim . BeiiSouth will provide access by electronic mall, facsimile 
or puaword-protected phone call (applicable to Group level NPA-NXX 
and RA0-01/1XX, updated within the same day if notification to 
BeliSouth Ia received by 1 :00 PM cen~l time). 

13.4.2.11 BeiiSouth ahaJI maintain customer data (for line number~, card numbers. 
and for any other types of data maintained In LID B) so that such 
customer~ shall not experience any Interruption of service due to the 
lack ot such maintenance of customer data. In the event that end user 
customer~ change their local aervlcea provider, ~eiiSouth will U1e Its 
best efforts to minimize tervlcelnterruption In those situations where 
BeiiSouth has control over additions and deletions to the database as 
the LIDS provider. 

13.4.2.12 AlJ additions, updates and deletions of ODT data to the LIDB shall be 
solely at the direction of ODT. Such direction from ODT will not be 
required where the addition, update or deletion Is necessary to perform 
standard fraud control measures (e.g., calling card auto-deactivation). 

13.4.2.13 BeiiSouth shall provide priority updates to LIDB for ODT data upon 
ODra request (e.g .• to aupport fraud detection), via password-protected 
telephone card, facsimile, or electronic mall within one hour of notice 
from the established BeiiSouth contact. 
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13.4.2.14 BeiiSouth ahaU pro-11de ODT with the capability to directly obtain. through 
an electronic Interface, reports of all OOT data In LIDB. Such ~"'.apability 

_will be through the data migration format (FCIF Interface) that can be 
uaed to electronle~lty obtain reports of ODT data In LID B. 

13.4.2.15 BeiiSouth shall provide LIDB systems such that no more than 0.01% of 
ODT customer recorda will be mlaalng from LIOB, aa measured by OOT 
audita. BeiiSouth will audit ODT recorda In LIDB against DBAS to 
Identify record mla-matches and provide thla data to a designated ODT 
contact peraon to resolve the status of the recorda and BeiiSouth will 
update ayatem appropriately. BeUSouth wtll mer record of mla-matchea 
to OOT within one bualneaa day of audit. Once reconciled records are 
received bade from OOT, BeiiSouth will update LIDB the aame business 
day if lela than 500 records are received before 1:OOPM Central Time. If 
more than 500 recorda are received, BeiiSouth will contact OOT to 
negotiate a tJme frame for the updates, not to exceed three business 
days. 

13.4.2.16 BeiiSouth shall perform backup and recovery of all of oora data In 
LIDB Including aendlng to LIDB all changes made since the date of the 
moat recent backup copy, In at least the same time frame BeiiSouth 
performs backup and recovery of BeiiSouth data In LIDB for Itself. 
Currently, BeiiSouth performs backups of the LIDB for Itself on a weekly 
basis and when a new software release is scheduled, a backup Is 
performed prtor to loading the new release. 

13.4.2.17 BeiiSouth shall provide to OOT access to LIDB measurements and 
reports at least at partly with the capability that Bell South has for its own 
customer recorda and that BeiiSouth provldea to any other party. 
Eluetronlc acceu shall be offered to OOT when It becomes available. 
Currently, BeiiSouth provides the following Information from the Billing 
Measurements System summarized by Data Owner/Query Originator. 

Calling Card Queries 
Billed Number Screening Queries 
Calling Cerd Succenful 
Calling Card Denied 
Calling Card CCAN Service Denied 
Calling Card Pin Match Field 
Coiling Card Record Not Found 
Billed Number Screening Successful 
Billed Number Screening Not Found 
Group Not Found 
BNSIC Proceaalng Indicator Not Enabled 
Group Status/Nonparticipating 
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As additional LIDB measurements and reports become available, such 
measurements and reports also will bo provided to ODT. 

13.4.2.18 - BeUSouth shall provide ODT with LIDB reports of data which are mlaalng 
or contain errors, as well as any mlsroute errors. within a reason time 
period as negotiated between ODT and BeiiSouth. 

13.4.2.19 BeiiSouth shall prevent any access to or use of ODT data In LIDB by 
BeiiSouth personnel that are outside of established administrative and 
fraud control personnel, or by any other party that is not authorized by 
ODT In writing. 

13.4.2.20 BeiiSouth shall provide ODT performance of the LIDB Data Screening 
function, which allows a UDB to completely or partially deny speclflc 
query orlglnatort acceaa to LIDB data owned by specific data owners, 
for Customer Data that 11 part of an NPA-NXX or RA0-011XX wholly or 
partially owned by ODT at least at parity with Bell South Customer Data. 
BeiiSouth shall obtain from ODT the screening lnformetlon asaociated 
with UOB Data Screening of ODT data In accordance with this 
requirement. BeiiSouth currently does not have LIDS Data Screening · 
capabilities. When such capability Is available, Bell South shall offer it to 
ODT under the Bona Fide Request process of Attachment 9. 

13.4.2.21 BeiiSouth shall accept queries to LIDB associated with ODT customer 
recorda, and shall return responses in accordance with Industry 
standards. 

13.4.2 .22 BeiiSouth shall provide mean processing time at the LIDB within 0.50 
seconds under normal conditions as defined In Industry standards. 

13.4.2.23 BeiiSouth shall provide proceaalng time at the LIDB within 1 aecond for 
99% of all messages under normal conditions as defined in industry 
standards. 

13.4.2.24 BeiiSouth shall provide 99.9 % of all LIDB queries in a round trip within 2 
seconds as defined In Industry standards. 

13.4.3 Interface Raqulremanta 

13.4.3.1 

13.4 .3.2 

BeiiSouth shall offer LIDB In accordance with the requirements of this 
subsection. 

The Interface to LIDB shall be in accordance with the technical 
references contained within. 

The CCS Interface to LIDB shall be the standard Interface described 
herein. 
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13.4.3.3 The LIDB Data Base interpretation of the ANSI-TCAP messages shall 
comply with the technical reference herein. Global Title Translation shall 

_be, maintained In the signaling network In order to support signaling 
network routing to the LIDB. 

13.5 Toll Fnte Number Databaae 

The Toll Free Number Databate Is a SCP that provides functionality 
necessary for toll free (e.g., 800 and 888) number services by providing 
routing Information and additional so-called vertical features during call 
set-up In responte to queries from SSPs. BeiiSouth shall provide the Toll 
Free Number Databate In accordance with the following: 

13.5.1 Technical Requlnamenta 

13.5.1.1 Be11South shall make BeiiSouth Toll Free Number Database available for 
ODT to query with a tolf..free number and originating Information. 

13.5.1 2 The Toll Free Number Database shall retum carrier Identification and, 
where applicable, the queried toll free number, translated numbers and 
Instruction• aa It would In response to a query from a Bell South switch. 

13.5.1.3 The SCP shall also provide, at ODra option. such additional feature as 
described In SR-TSV..002275 (BOC Notes on BeiiSouth Networi<a, SR· 
TSV-002275, Issue 2, (Bellcore, April1994)) as are available to 
Be11South. Thne may Include but are not limited to: 

13.5.1.3.1 Network Management; 

13.5.1.3.2 Customer Sample Collection; and 

13.5.1.3.3 Service Maintenance 

13.6 Automatic Location ldentlflcatJon/Data Management Syatam 
(ALUOMS) 

The ALUOMS Database contains customer Information (Including name. 
address, telephone Information, and sometimes special information from 
the local tervloe provider or cu.tomer) used to determine to which Public 
Safety Anawertng Point (PSAP) to route the call. The All/OMS 
database Is used to provide more routing flexibility for E911 calls than 
Basic 911. BeiiSouth shall provide the Emergency Services Database In 
accordance with the following: 

13.6.1 Technical Requirements 
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13.6.1.1 BellSouth shall offer ODT a data link to the ALIIDMS database or permit 

ODT to provide ita own data link to the AU/OMS database. Bell South 
- shall provide error reports from the All/OMS database to ODT 
Immediately after ODT lnputt Information Into the All/OMS database. 
Alternately, ODT may utilize BeiiSouth. to enter customer Information 
Into the data base on a demand basil, and validate customer Information 
on a demand baala. 

13.6.1.2 The ALIJOMS database shall contain the following customer information: 

13.6.1.2.1 Name; 

13.6.1.2.2 Addreaa; 

13.6.1.2.3 Telephone number; and 

13.6.1.2.4 Other Information aa appropriate (e.g .• w:lether a customer is blind or 
deaf or haa another disability). 

13.6.1.3 When the BellSouth Ia responsible for administering the All/OMS 
database In Ita entirety, ported number NXXa entries for the ported 
numbera should be maintained unless ODT requests otherwise and shall 
be updated If ODT requests, provided ODT supplies BeiiSouth with the 
updates. 

13.6.1.4 When Remote Call Forwarding (RCF) Is used to provide number 
portability to the local amomer and a remarit or other appropriate field 
Information Is available In the database, the shadow or "forwarded-to• 
number and an Indication that the number Is ported shall be added to lhe 
customer record. 

13.8.1.5 If BeiiSouth Ia responsible for configuring PSAP features (for cases 
when the PSAP or BeiiSouth supports an ISDN Interface) It shall ensure 
that CLASS Automatic Recall (Call Retum) Is not used to call back to the 
ported number. Although BeiiSouth currently does not have ISDN 
Interface, BeiiSouth agrees to comply with this requirement once ISDN 
Interfaces are In place. 

13.6.2 lnt.rfac. Requlremanta 

The Interface between the E911 Switch or Tandem and the ALIIDMS 
database for ODT customera shall meet Industry atandardi. 

13.7 Directory Aaalatanca Databaaa 

BeiiSouth ahall make Ita dlractoty aaalatance database available to ODT 
In order to allow ODT to provide Ill cuatomera with the same dlrectoty 



13.8 

13.9 

13.9.1 

13.9.2 

13.9.3 

13.9.4 

13.9.5 

13.9.6 

13.9.7 

13.10 

13.10.1 

aulltance telecommunications aervlees BeiiSouth provldH to BeiiSouth 
customers. BeiiSouth shall provide ODT with an Initial feed via 

__ m,.gnetlc tape and dally update Initially via magnetic tapA and 
subsequently via an electronic gateway to be developed mutually by 
ODT and BeiiSouth of customer addreu and number changes. 
Directory Alslatance Services must provide both the ported and ODT 
telephone numbera to the extent available In BeiiSouth's database 
aulgned to a customer. Privacy lndlcatora must be properly Identified 
t.o auure the non-published numbers are accurately Identified. 

Calling Nama Databaae. BeiiSouth shall make avallab~ Ita callfng 
name database at rates, terms and conditions contained In BeiiSouth's 
calling name database Agreement. 

SCPs/Oatabaaea shall be equal to or better than all of the requirements 
for SCPaiOatabaaea set forth In the following technical references: 

GR-2..e.CORE, Bell Communications Resurch Speclflcatlon of 
Signaling System Number 7, ISSUE 1 (Bellcore, December 199); 

GR-1<432-cORE, CCS Networit Interface Speclflcatlon (CCSNIS) 
Supportlng Signaling Connection Control Part (SCCP) and Transaction 
Capabilities Application Part (TCAP). (Bellcore, March 1994); 

GR-954-CORE, CCS Networit Interface Spedficatlon (CCSNIS) 
Supporting Line Information Database tLIDB) Service 6, Issue 1, Rev. 1 
(Bellcore, October 1995); 

GR-1149-cORE, OSSGR Section 10: Sv-tem Interfaces, Issue 1 
(Bellcore, October 1995) (Replaces TR-NWT -001149); 

B~!:Core GR-1 HiS-CORE, OSSGR Section 22.3: Line Information 
Database 6, Issue (Bellcore, October 1995); 

BeiiCore GR-1<428-CORE, CCS Networit Interface Speclflcatlon 
(CCSNIS) Supporting Toll Free Service (Bellcore. May 1995); and 

BOC Notes on BeiiSouth Networks, SR-TSV-002275, ISSUE 2, 
(Bellcore, April1994}. 

Service Creation Environment and Service Management System 
(SCEJSMS) Advanced Intelligent Ne1WOI1t (AIN) Acceaa 

BeiiSouth's Service Creation Environment and Service Management 
System (SCEJSMS) Advanced Intelligent Networit (AIN) Access shall 
provide ODT the capability that will allow ODT and other third parties to 
create aervlce applications In a BeiiSouth Service Creation Environment 

612W7 



13.10.2 
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13.10.6 
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14.1.1 

14.1.2 

14.1.2.1 
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and deploy those applications In a BeiiSouth SMS to a BeiiSouth SCP. 
The third party service applications interact with AIN triggers provision ad 

- on a BeiiSouth SSP. 

BeiiSouth's SCEISMS AIN Access shall provide acceaa to SCE 
hardware, software, testing and technical support (e.g., help desk, 
system admlnlattlltor) resources available to OOT. Scheduling 
procedures antll provide OOT equivalent priority to theae reaources 

BeiiSouth SCP ahall partition and protect ODT service logic and data 
from UMuthorized acceu, execution or other types of compromise. 

When ODT selectl SCEISMS AIN Accen, BeiiSouth shall provide 
training, documentation, and tachnical support to enable ODT to use 
BeiiSouth'a SCEISMS AIN Access to create and admlnlater applications. 
Training, documentation, and technical aupport will addreaa Ult of SCE 
and SMS acceaa and admlnlatratlve functlona, but will not Include 
support for the creation of a speclf~<: service application. 

When ODT selects SCEISMS AIN Ac<:ell, BeiiSouth aha II provide for a 
secure, controlled acceu environment In association with Its Internal use 
of AIN components. ODT access will be provided via remote data 
connection (e.g., dla~n . ISDN). 

When ODT selectl SCEISMS AIN Acceaa, BeiiSouth a hall allow ODT to 
download d1ta forms 1nd/or tables to BeiiSouth SCP via BeiiSouth SMS 
without Intervention from BeiiSouth (e.g .. service cuatomlzation and 
customer aubscrlptlon). 

GG7 Network lntarconnactton 

Daflnltton 

SS7 Network Interconnection It the Interconnection of ODT local 
Slgnellng Transfer Point Switchea (STPS) and ODT local or tandem 
switching aystema with BeiiSouth STPSs. This Interconnection provides 
connectivity that en1bles the exchange of SS7 meuages among 
BeiiSouth lwltc:hlng syatems and databases (DBa), ODT local or tandem 
switching aystems, 1nd other third-party awitchlng ayatems directly 
connected to the BeiiSouth SS7 network. 

Technical Requl,.manta 

SS7 Network Interconnection shall provide connectivity to all 
component• of the BeiiSouth 557 network. These include: 
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14.1.2.1.1 BellSouth local or tandem switching systems: 

14.1.2.1.2 J~f!IISouth OBa; and 

14.1.2.1.3 Other third-party local or tandem switching 11yatems. 

14.1.2.2 The connectivity provided by SS7 Network !Interconnection shall fully 
aupport the functlona of BeiiSouth awltchlng ayatema and DBs and ODT 
or other third-party switching ayatema with A-link acoell to the BeiiSouth 
SS7 network. 

If traffic 11 routed baaed on dialed or tranalated digiti between en 
OOT local awttchlng ayatem and a BeiiSouth or other third-party local 
twitching ayatem, either directly or via a BeiiSouth tandem switching 
ayatem, then It Ia a requirement that the BeiiSouth SS7 network convey 
via SS7 Network Interconnection the TCAP meaaagea that are 
neceuary to provide Call Management aervk:es (Automatic Callbacl<, 
Automatic Recall, and Screening List Editing) between the ODT local 
STPSs and BeiiSouth or other thlrd-pariy local awltch. 

14.1.2.3 When the capability to route menages based on Intermediate Signaling · 
Network Identifier (ISNI) 11 generally available on BeiiSouth STPSa, the 
BellSouth SS7 Netwoftt ahall also convey TCAP messages using SS7 
Network Interconnection In similar circumstances where the BeiiSouth 
switch routes tmrlc baaed on a Carrier Identification Code (CIC). 

14.1.2.4 SS7 Networt< Interconnection shall provide all functions of the MTP as 
specified In ANSI T1 .111. This includes: 

14.1.2.4.1 Signaling Date Link functions, as specified In ANSI T1 .111.2; 

14.1.2.4.2 Signaling Link functions, as specified in ANSI T1.111.3; and 

14.1.2.4.3 Signaling Network Management functions. aa specified In ANSI 
T1 .111.<4. 

14.1.2.5 SS7 Networt< Interconnection shall provide all function a of the SCCP 
neceaary for Claaa 0 (baalc connectlonleaa) aervlce, aa apecified In 
ANSI T1 .112. In particular, thla includes Global Title Trnalatlon (OTT) 
and SCCP Management procedures, aa apecltled In T1 .112.4. Where 
the destination algnallng point Is a BeiiSouth lwitchlng system or DB, or 
Is another third-party local or tandem switching ayatem directly 
connected to the BeiiSouth SS7 networt<, SS7 Networt< Interconnection 
shall Include final OTT of measagea to the deatlnatlon and SCCP 
Subaystem Management of the destination. Where the destination 
signaling point Ia an ODT local or tandem awftchlng ayatem, SS7 
Network Interconnection shall Include Intermediate GTT of menages to 
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a gateway pair of ODT local STPSa, and shall not Include SCCP 
Subsystem Management of the destination. 

14.1 .2.6 SS7 Networ1< Interconnection shall provide all functions of the Integrated 
Services Digital Networ1< User Part (ISDNUP), as specified In ANSI 
T1 .113. 

14.1.2.7 SS7 Networ1< Interconnection shall provide all functions of the TCAP, as 
specified in ANSI T1 .114. 

14.1.2.8 If and when lntemetwor1< MTP Routing Verification Teat (MRVT) and 
SCCP Routing Verification Test (SRVT) become approved ANSI 
standards and available capabllhies of BeiiSouth STPSs, SS7 Networ1< 
Interconnection shall provide these functions of the OMAP. 

14.1.2.9 SS7 Networ1< Interconnection shall be equal to or better than the 
following performance requirements: 

14.1.2.9.1 MTP Performance, as specified In ANSI T1 .111.6; 

14.1.2.9.2 SCCP Performance, as specified in ANSI T1 .112.5; and 

14.1.2.9.3 ISDNUP Performance, aa specified in ANSI T1 .113.5. 

14.1.3 Interface Requirement. 

14.1.3.1 BeiiSouth shall offer the following SS7 Networ1< Interconnection options 
to connect ODT or ODT -designated local or tandem swhching systems 
or STPSs to the BeUSouth SS7 networ1<: 

14.1.3.1.1 A-:lnk interface from ODT local or tandem switching systems; and 

14.1.3.1.2 D-Unk interface from ODT STPSs. 

14.1.3.2 The Signaling Point of Interconnection (SPOI) for each link shall be 
located at a croas-oonnect element, such as a DSX-1 , in the Central 
Office (CO) where the BeiiSouth STPS Is located. There shall be a DS1 
or higher rate transport Interface at each of the SPOis. Each signaling 
link shall appear as a DSO channel within the DS1 or higher rate 
Interface. BeUSouth shall offer higher rate DS1 signaling links for 
interconnecting ODT local switching systems or STPSs with Bell South 
STPSa as soon as these become approved ANSI standards and 
available capabilities of BeiiSouth STPSa. BeiiSouth and ODT will wor1< 
jointly to establi•h mutually acceptable SPOI. 

14.1.3.3 BeiiSouth CO shall provide lntraoffloe diversity between the SPOia and 
the BeiiSouth STPS, so that no single failure of intraoffice facilities or 
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equipment shall cause the failure of both 0-llnka In a layer connecting to 
a BeiiSouth STPS. BeiiSoulh and ODT will work jointly to establish 

_mutually acceptable SPOI. 

14.1.3.4 The protocol interface requirements for SS7 Network Interconnection 
include the MTP, ISDNUP, SCCP, and TCAP. These protocol Interfaces 
shall conform to the following speciflcatlons: 

14.1.3.4.1 Bellcore GR-905-CORE, Common Channel Signaling Network Interface 
Speciflcatlon (CCSNIS) Supporting Network Interconnection, Message 
Transftlr Part (MTP), and Integrated ServicM Digital Network User Part 
(ISDNUP); 

14.1.3.4.2 Bellcore GR-1<428-CORE, CCS Network Interface Specification 
(CCSNIS) Supporting Toll Free Service; 

14.1.3.4.3 Bellcore GR-1<429-CORE, CCS Network Interface Specification 
(CCSNIS) Supporting Call Management Services: and 

14.1.3.4.4 Bellcore GR-1432-CORE, CCS Network Interface Speclficatlon 
(CCSNIS) Supporting Signaling Connection Control Part (SCCP) and 
Transaction Capabilities Application Part (TCAP). 

14.1.3.5 BeiiSouth shall set meuage saeenlng parametera to block accept 
messages from ODT local or tandem switching systems destined to any 
signaling point In the BeiiSouth SS7 network with which the ODT 
switching ayatem has a legitimate signaling relation. 

14.1.4 SS7 Network Interconnection shall be equal to or better than all of the 
requirements for SS7 Network Interconnection set forth In the following 
technical references: 

14.1.4.1 ANSI T1 .110-1992 American National Standard Telecommunications
Signaling System Number 7 (SS7) • General Information: 

14.1.4.2 ANSI T1 .111-1992 American National Standard for Telecommunications 
- Signalfng System Number 7 (SS7)- Meaaage Transfer Part (MTP); 

14.1.4.3 ANSI T1 .111A-1994 American National Standard for 
Telecommunications • Signaling System Number 7 (SS7) • Meaaage 
Transfer Part (MTP) Supplement; 

14.1.4.4 ANSI T1 .112·1992 American National Standard for Telecommunications 
- Signaling System Number 7 (857) • Slgnalfng Connection Control Part 
(SCCP); 
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14.1.4.5 ANSI T1 .113-1995 American National Standard for Telecommunications 
- Signaling System Number 7 (SS7) - Integrated Servlcea Digital 

_Network (ISDN) Uaer Part; 

14.1.4.6 ANSI T1 .114-1992 American National Standard for Telecommunications 
- Signaling Syatem Number 7 (SS7) - Transaction Capabilities 
Application Part (TCAP); 

14.1.4. 7 ANSI T1 .115-1990 American National Standard for Telecommunications 
- Slgn1llng Syatem Number 7 (SST) - Monitoring and Measurements for 
Networks; 

14.1.4.8 ANSI T1 .11611990 American National Standard for Telecommunlcatlona 
- Signaling Syatem Number I (SS7) - Operatlona, Maintenance and 
Administration Part (OMAP); 

14.1.4.9 ANSI T1.118-1992 American National Star.dard for Telecommunications 
- Signaling Syatem Number 7 (SS7) - Intermediate Signaling Network 
ldentlfiCitlon (ISNI); 

14.1.4.10 Bellcore GR-905-CORE, Common Channel Signaling Network Interface 
Speclflcation (CCSNIS) Supporting Network Interconnection, Message 
Transfer Part (MTP), and Integrated Services Digital Network User Part 
(ISDNUP); 

14.1.4.11 Bellcore GR-954-CORE, CCS Network Interface Speclflcatlon (CCSNIS) 
Supporting Une Information Database (LIDB) Service; 

14.1.4.12 Bellcore GR-1428-CORE, CCS Network Interface Specification 
(GGqNIS) Supporting Toll Free Service; 

14.1.4.13 Bellcore GR-1429-CORE, CCS Network Interface Specification 
(CCSNIS) Supporting Call Management Services; and, 

14.1.4.14 Bellcore GR-1432-CORE, CCS Network Interface Specification 
(CCSNIS) Supporting Signaling Connection Control Part (SCCP) and 
Transaction Capabllltlea Application Part (TCAP). 

15. Baalc 811 and E811 

BeiiSouth agrees to offer access to the 911/E911 network pursuant to 
the following terms and conditions and at the rates set forth In 
Attachment 11. 

15.1 O.ftnltJon 
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Basic 911 and E911 Ia an additional requirement that provides a caller 
access to the applicable emergency service bureau by dialing a 3-dlglt 

__ ul)iversal telephone number (911 ). 

Requl,.menta 

Baa!c 911 Sorvlco Proy!alonjng. For Basic 911 service, BeiiSouth will 
provide to ODT a list consisting of each municipality thet aubacribes to 
Basic 911 aervlce. The llat wlllelao provide, If known. the E911 
conversion date for each municlpallty and, for networ1< routing purposes. 
a ten-digit directory number representing the appropriate emergency 
answering position for each municipality subscribing to 911 . ODT will be 
required to arrange to accept 911 calla from Ita end users In 
municipalities that aubacribe to Basic 911 service and translate the 911 
call to the epproprilte 10-digit directory number as atated on the list 
provided by BeiiSouth. ODT will be require-d to route that cell to 
BeiiSouth et the epproprlate tandem or end office. \Nhen a municipality 
converts to E911 aervlce, ODT will be requfred to discontinue the Basic 
911 procedures and being using E911 procedures. 

E911 Serv!co Proy!a!onlog. For E911 service, ODT will be required to 
Install a minimum of two dedicated trunks originating from the ODT 
serving wire center and terminating to the appropriate E911 tandem. 
The dedicated tnJnka shall be, at a minimum, DS.O level trunks 
configured either as a 2-wlre analog Interface or as pert of a digital 
(1.544 Mbls) Interface. Either configuration shall use CAMA-type 
signaling with muttlfrequency ("MF1 pulsing that will deliver automatic 
number Identification ("ANij with the voice portion of the call. If the user 
interface Is digital, MF pulses, as well as other AC signals, shall be 
encoded per the u-255 Law convention. OOT will be required to provide' 
BeiiSOuth dally updates to the E911 database. ODT will be required to 
forward 911 calls to the appropriate E911 tandem, along with ANI, based 
upon the current E911 end office to tandem homing arrangement as 
provided by BeiiSouth. If the E911 tandem trunks are not available, 
ODT will be required to route the call to a designated 7 -digit local 
number retldlng In tho eppropriate Public Service Answering Point 
("PSAPj. Thla call will be transported over BeiiSouth's Interoffice 
networ1< and will not carry the ANI of the calling party. 

B.aW. Charves for 911/E911 service are borne by the municlpailty 
purchasing the service. BeiiSouth will Impose no charge on ODT 
beyond applicable charges for BeiiSouth trunk!ng arrangements. 
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15.2.4 Basic 911 and E911 functions provided to ODT shall be at least at parity 
with the support and services that Be11Sou1h provides to its customers for 

_such similar functionality. 

15.2.5 Qotai!od Pr1ct!eet and prpoedurea. The detai!od practices and 
procedures oontalned In tho E911 local Exchange Carrier Guide For 
Facility-Baaed Provldera aa amended from time to time during the term 
of thlt Agreement will determine the appropriate practices and 
procedures for BeiiSouth and ODT to follow In providing 911/E911 
aervlcea. 
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BeiiSouth ahall provide OOT Interconnection with BeiiSouth's networi( for the 

transmission and routing of telephone exchange service and exchange accesa on the 

following terms: 

1. Local Tmmc Exchange 

1.1 Local Trame. Local tratftc ahall be aa defined In Part B of the General 
Terms and Conditions of this AgrHment. All other traffic that originate• 
and termlrmes between end uaera within a LATA boundary Is toll tratr.c. 
In no event shall the Local Traffic area for purposes of local call 
termination billing between the parties be decreased. No party shall 
represent Exchange Accets traftlc as Local Interconnection traffic. 

1.2 lntoroonnos;t!on Pointe. Local Interconnection Ia available at any 
technically feaaible point within BeiiSouth's networi(. Interconnection ii 
current1y available at the following pointe: 

1.2.1 Une-side of local switch. 

1.2.2 Trunk-side of local switch. 

1.2.3 Trunk Interconnection points for tandem swttch. 

1.2.4 Central off'IC8 crosa-<:Onnect points. 

1.2.5 Out-of-band signal transfer points. 

1.2.6 Interconnection at applicable unbundled networi( element points is also 

available. 

1.2.7 DeiiSouth may provide local interconnection at any other technically 
feasible point Requests for Interconnection at other points may be made 
through the bona fide request process set out In Attachment 9. 

1.3 Porcoot Local Ug When traffic other than local traffic Is routed on the 
same facilities aa local traf!lc, each party will report to the other a 
Percentage Local Usage ("PLU"). The application of the PLU will 
determine the amount of local minutes to be billed to the other party. F~"~r 

purposes of developing the PLU. each party shall consider every local call 
and every long distance call. Effective on the flrat of January, April , July 
and October of each year, BeiiSouth and ODT shall update the PLU. 
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Detailed requirements associated with PLU reporting shall be as set forth 
in BeiiSouth's Standard Percent Local Use Reporting Platform for 
lntarconneotlon Purchasers, as It Is amended from time to time during this 
Agreement. 

1.3.1 AydltA. On thirty (30) days written notice, each party must provide 
the other the ability and opportunity to conduct an annual audit to ensure 
the proper billing of traffic. BeiiSouth and ODT shall cetaln records of call 
detail for a minimum of nine montha from which a PLU can be 
ascertained. The audit shall be accompllahed during normal business 
hOUI'I It an ofnca dealgnated by the party being audited. Audit requests 
shall not be submitted more frequently than one (1) time pe~ calendar 
year. Audits shall be performed by a mutually acceptable Independent 
auditory paid for by the party requesting the audit. The PLU shall be 
adjuated based upon the audit results and shall apply to the usage for the 
quarter the audit was completed, to the usage for the quarter prior to the 
completion of the audit, and to the usage for the !wo quarters following the 
completion of the audit. If, aa a reault of an audit, either party Is found to 
have over~tated the PLU by twenty percentage points (20%) or more, that 
P" rty ahall reimburse the auditing party for the cost of the audit. 

1.4 perr.entage lntel)tate Uaage. For combined Interstate and Intrastate 
ODT traffic terminated by BeiiSouth over the same facilities, ODT will be 
required to provide a projected Percentage Interstate Usage ("PIU") to 
BeiiSouth. All jurisdlctlonal report requirements, rules and regulations for 
lnterexchange Camera spt'cified In BeiiSouth's Intrastate Access Services 
Tariff will apply to ODT. After Interstate and Intrastate traffic perce~tages 
have been determined by use of PIU procedures, the PLU factor will be 
used for application and billing of local interconnection and intrastate toll 
access charges. 

1.5 Unidentified local trafftc. Whenever BeiiSouth delivers traffic to ODT for 
termination on ODrs networt(, If BeiiSouth cannot determine because of 
the manner In which ODT has utilized Its NXX codes whether the traffic Is 
local or toll , BeiiSouth will charge the applicable rates for originating 
intrastate networt( acce11 service as reflected In BeiiSouth's Intrastate 
Accese Service Tariff. BeiiSouth will make appropriate billing adjustments 
if ODT can provide sufftclent Information for BeiiSouth to determine 
whether saJd traffic Is local or toll. If Bei!South deploys an NXX code 
across its local calling areas In such a manner that ODT cannot determine 
whether the traffic It delivers to BeiiSouth Is local or toll, this subsection 
shall apply to BeiiSouth and ODT. 

1.6 lnterm8dlary Tandem Swttcblng. BeiiSouth will provide Intermediary 
tandem switching and transport aervlces for oora connection of its end 
user to a local end uaer of another ALEC where both ALECs are 
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connected at the same tandem ar.d termination of calls Is authorized. 
Rates for Intermediary tandem switching are set out In Attachment 11. 

1. 7 Mutual Provision of Acceaa Service. When BeiiSouth and ODT provide 
an access service connection between an interexchange carrier riXC") 
and each other, each party will provide Its own ec:oe11 ltrvlce• to the IXC 
on 1 multl.OIU, multJ.tarlff rnttt.polnt ba111. Each party will bill Ita own 
access services ratet to the IXC with the exception of the interconnection 
charge. The Interconnection charge will be billed by the party providing 
the end office function. BeiiSouth will UM the Multlple Exchange Carrier 
Access Billing ayatem to ettablish meet point billing for all applicable 
traffic, Including ttafflc terminating to ported numbers. 30-day billing 
periods will be employed for these arrangements. The recording party 
agrees to provide to the Initial billing company, at no charge, the switched 
access detailed uaage data within a reasonable time after the usaga Is 
recorded. The Initial billing company will provide the switched access 
summary usage data to allaubeequent billing companies within 10 days of 
rendering the Initial bill to the IX C. 

1.8 fiaW. Ratet for Interconnection for local traffic on the BeiiSouth networi< 
as set out In this Section are set out In Attachment 11. Compensation for 
Interconnection Is reciprocal, as set out in Section 8 below. 

2. Excbangt of !ntriLATA toll wmc 

Exchange of lntralATA toll traffic between BeiiSouth and ODT networi<s 
shall OO(;U' ttlf follows: 

2.1 Intra lATA Toll Traffic. lntralA TA toll traffic is trnfflc that Is not Local 
Traffic as defined in Section 1.1 above. 

2.2 Oe!!yery of lntriLATA toll traffic. For terminating its totl t.raffic on the other 
company's networi<, each party will pay BeiiSouth's current intrastate 
terminating switched access rate, Inclusive of the Interconnection Charge 
and the Carrier Common Una rate elements of the switched access rate . 
.SO Bei!South'alntrastate Access Services Tariff. 

2.3 Bllu. For originating and terminating toll traffic, each party shall pay the 
other BeiiSouth'a Intrastate or Interstate whichever Ia appropriate, 
switched networi< acceaa service rate elements on a per minute of use 
basis. Applicable rate elements are set out In BeiiSouth'a Acce11 Services 
Tariffl. The approprfate charges will be determined by the routing of the 
call. If ODT it the BeiiSouth end user's pretubscribed interexchange 
carrier or if the BeiiSouth end user uses ODT as an lntt"rexchange carrier 
on a 1 OX.XX basis, BeiiSouth will charge ODT the appropriate tariff 
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charges for originating networ1< access services. If Bell5outh Is serving as 
ODT end user's presubscfibed lnterexchange carrier or If oor end user 
ll.S~s BeiiSouth as an lnterexchange carrier on a 1 OX.XX basis, ODT will 
charge BeiiSouth the appropriate Bell5outh tariff charges for originating 
networ1< access services. 

2.4 AddWonal !ntorconoaqt!oo. To the extent ODT provides lntraLATA toll 
service to Its customel'l, it may be necessary for It to Interconnect to 
additional BeiiSouth access tandems that serve end offices outside the 
local calling area. 

2.5 CompoOJation for BOO Traffic. Each party shall compensate the other 
pul'luant to the appropriate originating a witched access charges, Including 
the databate query charge, for the origination of 800 traffic terminated to 
the other party. 

2.6 Recorda for 800 Billing. Each party will provide to the other the 
appropriate recorda necessary for billing lntraLATA 800 customers. The 
recorda provided will be In a standard EMB format for a fee of $0.013 per 
record. 

2.7 800 AP?I'M Sccoonlog. Should OOT require 800 Access Ten Olgtt 
Sereening Servioe from BeiiSouth, tt shall have signaling transfer points 
connecting directly to BeiiSouth'a local or regional signaling transfer point 
for setvioe control point database query Information. OOT shall utilize 557 
signaling links, porta and usage as set forth In Attachment 2. ODT will not 
utilize switched acona FGD service. 800 Acceaa Ten Dlgtt Screening 
Service is an originating service that is provided via 800 Switchod Access 
Service trunk groups frol'l' BeiiSouth's 557 equipped end office or access 
tandem providing an !XC Identification function and delivery of a call to the 
!XC based on the dialed ten dlgtt number. The terms and conditions for 
this service are set out In BeiiSouth's Intrastate AcceQ Services Tariff as 
arnondGd 

3. Mttboda of lntarconntctfon 

Interconnection for telephone exchange service and exchange access 
shall be either et every BeiiSouth access tandem and/or at every 
Bei!South ..lnd office within a local calling area or other authorized area 
(o.g., an Extended Area Service Zone). Interconnection Is available 
through: (1) virtual collocation; (2) plrfllcal collocation; and (3) 
Interconnection via purchaae of facllltlea from either party by the other 
company. 

4. Trunk Groypa 
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BeiiSouth and OOT shall establish trunk groups between Interconnecting 
facilities. Trunks may be either one-way or two-way. Two-way trunklng 
may be provided by BeiiSouth consistent with BeiiSouth engineering 
specifications, with the coats of provisioning such trunklng ~elng shared 
equally by both parties. Local and intraLATA traffic only may be routed 
over the same one-way trunk group. Requests for alternative trunklng 
arrangement& may bo made through the bona fide request proce&& ao,t 
out in Attachment 9. 

5. Network Dnlgn and Manegement for lntarconntctlgn 

5.1 Notwprtc Man~gtmtnt end Cheogea. BeiiSouth will work cooperatively 
with OOT to Install and maintain the most effective and reliable 
interconnected telecommunications netwcrtcs, Including but not limited to, 
the exchange of tolf..free maintenance contact numbers and escalation 
procedures. BeiiSouth agrees to provldo public notice of changes in the 
Information neceasary for the transmission and routing of services using 
its local exchange facilities or networks, as well as of any other changes 
that would affect the lnteroperabllity of those facilities and networks. 

5.2 lntoroonnect!gn Technical Standards. The Interconnection of all networks 
will be based upon accepted industry/national guidelines for transmission 
standards and traffic blocking criteria. Interconnecting facilities shall 
conform, at a minimum, to the telecommunications Industry standard of 
05-1 pursuant to Bellcore Standard No. TR-NWT-00499. Signal transfer 
point, Signaling System 7 ("SS7j connectivity Is required at each 
interconnection point. BeiiSouth will provide out-of-band signaling using 
Common Channel Signaling Access Capability where technically and 
economically feasible, In accordance with the technical speclflcations set 
forth in thA B~IIZouth Guidelines to Technical Publication, TR-TSV-
000905. Facilities of each party shall provide the neceaaary on-hook, off
hook answer and disconnect supervision and shall hand off calling 
number 10 when technically feasible. 

5.3 Qyality of Interconnection. The local interconnection for the transmission 
and routing of telephone exchange service and exchange access that 
BeiiSouth provides to OOT will be at least equal In quality to what it 
provides to itself and any aubsldlary or affiliate, where technically feasible, 
or to any other party to which BellSouth provides local Interconnection. 
Attachment 2 contains detailed sarvlce descriptions, technlcaM 
requirements and quality measures provided to OOT. 

5.4 Network Management Controls. BeiiSouth will work cooperatively with 
OOT to apply sound network management prlnclplea by invoking 
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appropriate networi< management controls, e.g., call gapping, to alleviate 
or prevent networX congestion. 

5.5 eommoo Channel Signaling. BeiiSouth will provide LEC-to-LEC 
Common Channel Signaling ("CCS") to ODT, where available, In 
conjunction with all traffic In order to enable full lnteroperablllty of CLASS 
features and function• except for call retum. All CCS signaling 
parameters will be provided, Including automatic number identification 
("ANI"), orlglnatlng line Information ("OLI") calling company category, 
charge number, etc. All privacy Indicators will be honored, and BeiiSouth 
will cooperate with ODT on the exchange of TrenaectJonal CapabU:tlea 
Application Part ("TCAP") menages to facilitate full lnteroperabllity of 
CCS-baed feature• between the respective networi<a. 

5.6 FolltCisHng Bogulromonta 

5.6.1 The Partlta ahall exchange technical dllacrlptlona and forecasts of their 
Interconnection and traffic requirements In sufficient detail necessary to 
eatabllah the Interconnections required to assure traffic completion to and 
from all cuatomeraln their respective designated service areas. 

5.6.2 Within thirty (30) daya after the Etfectlve Date and each month during the 
term of thla Agreement, eech Party shall provide the other Party with a 
rolling, abc (8) calender month, non-binding forecaat of Ita traffic and 
volume requirementa for the interconnectlon and networi( elements 
provided under this Agreement, in the form and In such detail as agreed 
by the Partlea. The Parties agree that each forecast provided under this 
Se<::tlon 5.6.2 shall be deemed "Confidentiel Information· under Section 
10.1 of the General Terma and Conditions - Part A of tnla Agreement. 

5.6.3 In addition to, and not in lieu of, the non-binding forecasts required by 
Section 5.8.2, a Party that is required pursuant to this Agreement to 
provide a forecaat (the "Forecast Provider") or c Perty thet is entitled 
pursuant to this Agreement to receive a forecaat (the "Forecast 
Recipient") with respect to traffic and volume requlrementa for the services 
and networX eiementa provided under this Agreement may requeat that 
the other Party enter into negotiations to establish a forecaat (a "Binding 
Forecast") that commits auch Forecaat Provider to purcheae, end auch 
Forecaat Recipient to provide, e apeclfied volume to be utilized aa set 
forth In auch Binding Forecast. The forecaat Provider and Forecast 
Recipient ehell negotiate the terma of such Binding Forecaat In good faith 
and shall include In euch Binding Forecaat provialona regarding price, 
quantity, liability for failure to perform under e Binding Forecast and any 
other term• deelred by euch Forecaat Provider and Forecast Recipient. 
The Pertlet 8QrM that eech forecaat provided under thla Section 5.6.3 
shall be deemed "Conftdentlel lnformetion" und~tr Sectlon 10.1 of the 
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General Terms and Conditions - Part A of this Agreement. 
Notwlthshlndlng the foregoing, under no clrcumatance ahould either Party 
bo required to enter Into a Binding Forecaat 11 described In this Sectlon 
5.6.3. 

5.7 Ca!l!nfgrmat!on. Bei!South will provide OOT with the proper call 
lnformatlon, !.e., origlnat.d call company number and deatlnatlon call 
company number, CIC, and OZZ, Including all proper translations for 
routing between networks and any Information necenary for billing where 
BeiiSouth provldet recording capabUitlet. The exchange of Information Ia 
required to enable each party to bill properly. 

6. parity In Ordering and Prov!a!onlng 

Bei!South ahall provide Interconnection ordering and proviaionlng servlcea 
to OOT that are equal to the ordering and provisioning services Bell South 
provldea to ltlelf. Detailed procedure• for ordering and provisioning 
Bei!South Interconnection services are aet forth In the Local 
Interconnection and Facility Baud Ordering Guide. 

7. LQSII D!t!lng P•dty 

BeUSouth shail provide local dialing parity, meaning that ODT customers 
will not have to dial any greater number of digits than Bell South customers 
to complete the s~ call. In addition, ODT local service customers will 
experience at least the same quality as BeiiSouth local service customers 
regarding poat-dlal delay, call completion rate and transmission quality. 

8. Rtc!procal Comptn11Uon 

8.1 Bei!South shall provide for the mutual and reciprocal recovery of the costs 
of transporting and terminating local calla on Ita and ODra networi(. The 
partlea agree that charges for transport and tc.!TTllnation of calla on its 
respective networks are aa aet forth in Attachment A. 

8.2 DID trunkl will not be used as a part of reciprocal compensation 
arrangements of thla Agreement 

8.3 !nterconnoctlon with Enhanced Sorv!co provldoca cespa> BeiiSouth will 
exempt trafno originated to and terminated by ESPa from the reciprocal 
compensation arrangements of thla Agreement. 
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BELLSOUTH PHYSICAL COLLOCATION 
MASTER AGREEMENT 

THIS AGREEMENT, made this day of~~~~,...-----
19_, by and between BeiiSouth Telecommunications, Inc .• ("BeiiSouth") a 

corporation organized and existing under the laws of the State of Georgia, and 

--:---:--:-----:---.--.---:-----· ("lnterconnectorj a (corporation) organized 
and existing under the laws of-------

WITNESSETH 

WHEREAS, lnterconnector wlahea the right to occupy the BeiiSouth Central 

Office(s) delineated herein for the purpose of Interconnection to BeiiSouth's facllitlea: 

WHEREAS, BeiiSouth has apace available In Ita Central Office(a) which 

lnterconnector desires to utilize; and 

WHEREAS, BeiiSouth la willing to make such apace available to lnterconnector 

within its Central otl'loe(a) aubject to all tenna and condition a of this Agreement: 

NOW, THEREFORE. In consideration of the mutual agreements and other good 

and valuable conalderatlon, the receipt and sufficiency of which are hereby 
acknowledged, the Parties hereto agree as follows: 

1. Scope of Agrttmtnt 

1.1 Bell~outh hereby grants to lnterconnector a right to occupy that Cf!rtaln 
enclosed area designated by BeiiSouth wlth:n a BeiiSouth Central Office. 
of a size and dimension which Ia specified by lnterconnector and agreed 

to by BeiiSouth (hereinafter "Collocation Spacej. BeiiSouth will design 
and construct at lnterconnector'a expense, a wall or other delineation to 
establish a clear dMalon between the Collocation Space and other areas 

of the Central Otlice dedicated to BeiiSouth's uae. 

1.2 lnterconnedor shall uae the Collocation Space for the purposes of 
Installing, maintaining and operating lnterconnector'a equipment (to 
Include testing and monitoring equipment) which Is used to Interconnect 
with telecommunications services and facilities provided by BeiiSouth. 
Pursuant to Artk:le Ill, following, lnterconnector may place lnterconnector
owned fiber entrance hacllltles to the Collocation Space, in which case the 
arrangement is designated "Expanded Interconnection." Placement of 
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equipment In the Collocatlon Space without the use of lnterconnector
owned entrance facllitlea Ia designated ·service Interconnection." In 
addltlon to, and not In lieu of, Interconnection to BellSoutr. !ervlces and 
flcllltln, lnterconnector may connect to other lnterconnectors within the 
designated Central omce. The Collocation Space may be used for no 
other purposes except as specifically described herein or authorized In 
writing by BeiiSouth. 

1.3 lnterconnector may not provide or make available apace within the 
Collocation Space to any third Party. Any violation of this provision shall 
be deemed a material bre3ch of this Agreement. 

1.4 lnterconnector agrees to pay the rates and charges Identified at Exhibit A 
attached hereto. 

1.5 A Collocation Space will be provided h> lnterconnector at each Central 
Office Identified It Exhibit B atteched hereto, which Exhibit shall be 
updtted from time to time as additional Central Offices are made subject 
to the terma of thla Agreement. 

2. Ttnn ofAgrumtnt 

2.1 Commoncomont Date. The "Commencement Date• shall be the first day 
after lnterconnec:tor's equipment becomes operational as described In 
Article 11.8, foll~ng. This Agreement shall be for an Initial term of two (2) 
yeal'l, beginning on the Commencement Date and ending two (2) years 
later on the month and day corresponding to the Commencement Date. 

2.2 Occypancy. BeiiSouth will notify lnterconnector that the Collocation 
Space Ia ready for occupancy. lnterconnector must place operational 
telecommunications equipment In the Collocation Space and connect with 
BeiiSouth's networ1< within one hundred eighty (180) days after receipt of 
such notice. BeiiSouth may conaent to an extension beyond 180 days 
upon a demonstration by lnterconnector that circumstances beyond its 
reasonable control prevented lnterco 1ector from completing Installation 
by the prescribed date. If lnterconnector fails to place operatlonal 
telecommunlcationa equipment In the Collocation Space within 180 days 
and such failure continues for a period of thirty (30) days after receipt of 
written notice from BeiiSouth, then and In that event thla Agreement shall 
terminate and BeiiSouth shall have no further obligation• to lnterconnector 
hereunder. Termination of the Agreement pursuant to this paragraph 
shall not operate to releaae lnt.erconnector from ita obligation to reimburse 
BeiiSouth for all costa reasonably Incurred by Bell South In preparing the 
Collocation Space, but rather such obligation shall aurvlve this 
Agreement. For purposes of this paragraph, Inter connector's 
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telecommunications equipment will be deemed operational when cross
connected to BeiiSouth's network for the purpose of service provision. 

2.3 Te[mjnation. lnterconnector may terminate this Agreement upon thirty 
(30) days prior wrttten notice to BeiiSouth. Upon termination, 
lnterconnector at ttl expense shall remove ttl equipment and other 
property from the Collocation Space. lnterconnector ahall have thirty (30) 
daya from the termination date to complete auch removal; provided, 
however, that lnterconnector ahall continue payment of monthly fees to 
BeiiSouth until auch date aa lnterconnector has fully vacated the 
Collocation Space. Should lnterconnector fail to vacate the Collocation 
Space wtthln thirty (30) daya from the termination date, BeiiSouth shall 
have the right to remove the equipment and other property of 
lnterconnector at lnterconnoctor'a expense and with no liability for 
damage or Injury to lntefconnector'a property unleaa caused by the 
negligence or Intentional misconduct of BeiiSouth. 

3. Uat of Cg!!ocaUpn Spact 

3.1 Neture of Uy , BeliSouth shall permit lnterconnector to place, maintain 
and operate In the Collocation Space any equipment that lnterconnector 
Ia authorized by BeiiSouth and by Federal or State regulators to place, 
maintain and operate In collocation space and that Ia used by 
lnterconnector to provide services which lnterconnector has the legal 
authority to provide. The equipment must at a minimum comply with the 
BeiiCore Networ1t Equipment Building Syatem (NEBS) General Equipment 
Requlrement.a (TR-NWT -000063) and National Electrlc Code standards. 
lnterconnector may elect to enclose the Collocation Space. 
lnterconnector shall not use the Collocation Space for marketing 
purposes. lnterconnector shall place no signs or marking of any kind 
(except for a plaque or other identification affixed to lnterconnector's 
equipment and reaaonably necessary to identify lnterconnector'a 
equipment, and which ahall include a list of emergency contacts with 
telephone numbers), In the area surrounding the Collocation Space or on 
the grounda of the Central Office housing the Collocation Space. 

3.2 Entmnco Eacl!itiu. lnterconnector may elect to place lnterconnector
owned entrance facllltlea Into the Collocation Space. BeiiSouth will 
designate the point of Interconnection in proximity to the central office 
building housing the Collocation Spaco, such as an entrance manhole or 
a cable vault. lnterconnector will provide and place cable at the point of 
Interconnection of sufficient length to be pulled through conduit and Into 
the splice location. No apllclng will be permitted in the entrance manhole. 
lnterconnector will provide a sufficient length of fire retardant riser cable. 
to which the entrance cable will be apllced, which will extend from the 
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apOce location to the lnterconnector'a equipment In the Collocation Space. 
lnterconnector muat contact BeiiSouth for Instructions prior to placing the 
ont(ance flcillty cable In the manhole. lnterconneaor Is responsible for 
maintenance of the entrlnce facllltlea. Dual entr~nce will be permitted 
where capacity exlata. The Interconnection point for entrance facilities 
extending from a rooftop antenna will be designated by BeiiSouth on the 
Application/Inquiry reaponae. 

3.3 QemaqUon Point A point-of-termination bay(a) will designate the 
point( a) of Interconnection between lnterconneaor's equipment and/or 
network and BeiiSouth'a network Each Party will be responsible for 
maintenance and oper~tlon of all equlpmentlfacllltlea on iU aide of the 
demarc~tlon point lnterconroctor may, at Itt option, provide Ita own 
point-of-termination bay(a) in accordance with BeiiSouth'a guidelines and 
specifications, which BeiiSouth will provide upon request. 

3.4 lntercoonecto(a Egulprnoot and Fac!lijiea. lnterconnector Ia solely 
responsible for the design, engineering, testing, performance, monitoring, 
maintenance, and repair of the equipment and flcllitlea used by 
lnterconnector In the Collocation Space. Without !Imitation of the 
foregoing provisions, lnterconnector will be responsible for servicing, 
supplying, repairing, lnatal!lng and maintaining the following: (1) cable(s): 
(2) equipment; (3) point-of-termination crosa-oonnecta: (4) point of 
termination maintenance, Including replacement fuses and circuit breaker 
restoration, If not performed by BeiiSouth; and (5) connection cable(s) 
and associated equipment which may be required within the Collocation 
Space to the points of Interconnection. 

3.5 Accoaa and Administration. lnterconnector shall have access to the 
Collocation Space twenty-four (24) hours a day, seven (7) days a week. 
A security escort will be required at Central Offices where sepArate, 
secured lngreaa and egren are not available and access would require 
lnterconnector to trlver~e restricted areas. All e~mployeea, agents and 
contractors of lnterconnector having access to the Collocation Space shall 
comply with BeiiSouth's pollcles and practloes pertaining to fire, safety 
and security, and each such employee, agent or contractor shall display 
an identification badge luued by lnterconnector or certified vendor which 
containl a current photo, the lndividuara name and company name/logo. 
lnterconnector agrees to comply with all laws, ordinances and regulations 
affecting the use of the Collocation Space. Upon expiration of this 
Agreement, lnterconnector shall surrender the Collocation Space to 
BeiiSouth In the same condition as when first occupied by the 
lnterconnector except for ordinary wear and tear. 
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3.6 Interference or Impairment. Notwithstanding any other provision~ of this 
Agreement. equipment and facilities placed in the Collocation Space shall 
o9t jnterfere with or Impair service provided by BeiiSouth or by any other 
interconnector located In the Central Office; shall not endanger or damage 
tho facilities of BeiiSouth or of any other lnterconnoetor. the Collocation 
Space, or the Centrll Of'llce; shall not compromise the privacy of any 
communications carried In, from, or through the Central Office; end aha!! 
not create an unreaaonable risk of Injury or death to any Individual or to 
the public. If BtiiSouth reasonably determines that any equipment or 
facilities of lntorconnector violate the provisions of this paragraph, 
BeiiSouth shall give written notice to lnterconnector, which notice shall 
direct lnterconnector to cure tho violation within twenty-four (24) houra or, 
at a minimum, to commence curative meaaurea within 24 hours and to 
exercise reasonable diligence to complete such measures as soon as 
possible thereafter. If lnterconnector falls to take curative action within 24 
hours or if the violation Ia of a character which poses an Immediate and 
substantial threat of damage to property, Injury or death to any person, or 
lnterferencellmpalrment of the servloos provided by Be!ISouth, then and 
only In that event Bei!South may take such action as it deems appropriate· 
to correct the violation, Including without limitation tho Interruption of 
electrical power to lnterconnector's equipment BeiiSouth will endeavor, 
but Ia not required, to provide notice to lnterconnector prior to. taking such 
action and shall have no liability to lnterconnector for any damages arising 
from such action, except to the extent that such action by BeiiSouth 
constitutes wUiful mi•conduet 

3. 7 Persgnal Pmpoey and its Removal. Subject to requirements of this 
Agreement, lnterconnector may place or Install in or on the Collocativ11 
Spaco Guch facilities and equipment as it deems desirable for the conduct 
of business. Personal property, facilities and equipment placed by 
lnterconnector In the Collocation Space shall not become a part of the 
Collocation Space, even if nailed, screwed or otherwise fastened to the 
Collocation Space, but shall retain their status aa personal property and 
may be removed by lnterconnector at any time. Any damage caused to 
the Collocation Space by lnterconnector'a employees. agents or 
representatives during the removal of such property shall be promptly 
repaired by lnterconnector at Ita expense. 

3.8 Altoratjgns. In no case shall lnterconnector or any person acting on 
behalf of lnterconnector make any rearrangement.. modification, 
Improvement. addition, repair, or other alteration to the Collocation Space 
or the BefiSouth Central Office without the written consent of BeiiSouth, 
which consent ahall not be unreasonably withheld. The cost of any such 
specialized alterations shall be paid by lnterconnector. 
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•· Ordlrfngand Pmparttlon of Collocation Spact 

4.1 epglicetlon for Spaco. lnterconnector shall submit to BeiiSouth a 
complete and accurate Application and Inquiry document. together whh 
payment of tht Application Fee aa stated In Exhlbh A. The Application 
shall contain a detailed description and schematic drawing of the 
equipment to be placed In lnterconnector'a Collocation Space( a) and an 
estimate of tht amount of 1quara footage rtqulred. BeiiSouth will respond 
to lnterconnector'a Application In writing following the completion of 
review, planning and design acttvitiea. Such response will Include 
estimates on apace availability, space preparation costa and apace 
availability dates. 

4.2 Bona f!do Elan Ordor. lnterconnector shall Indicate its Intent to proceed 
with equipment Installation In a BtiiSouth Central Office by submitting a 
Bona Fla Firm Order to BeiiSouth. A Bona Fide Firm Order requires 
lnterconnector to complete the Application/Inquiry proceu ~ascribed In 
ArtJcle IV .A preceding, submit an updated Application document baaed on 
the outcome of the Appllc:.tlonllnqulry proceu, and pay all applicable fees 
referenced In Article V, following. Tho Bona Fide Firm Order must be 
received by BeiiSouth no later than thirty (30) days after BeiiSouth's 
response to lnterconnector'a Application/Inquiry. Space preparation for 
the Collocation Space will not begin until BeiiSouth receives the Bona 
Fide Arm Order and all applicable feet. 

4.3 Use of Cediftod Vlndor. lnterconnector shall select an equipment 
Installation vendor which hat been approved as a BeiiSouth Certified 
Vendor to perform all engineering and Installation wor1( required In the 
Collocation Space. BeiiSouth shall provide lnterconnector with a list of 
Certified Vendor~ upon request. The Certified Vendor shall be 
responsible for Installing lnterconnector's equipment and components. 
extending power cabling to the BeiiSouth power distribution frame, 
performing operational teats after Installation Is complete, and notifying 
BeiiSouth'a equipment engineer~ and lnterconnector upon successful 
completion of lnatallatlon. The Certified Vendor shall blll lnterconnector 
directly for all wortc perfomled for lnterconnector pur~uant to thla 
Agreement and Bell South shall have no liability for nor responsibility to 
pay such charges Imposed by the Certified Vendor. 

4.4 AJaan and monttodng. BeiiSouth shall place environmental alarms In the 
Central omce for the protectlon of BeiiSouth equipment and facilities. 
lnterconnector shall be responsible for pla<*'Oent. monitoring and removal 
of environmental and equipment alarms used to aervlce the Collocation 
Space. Upon request. BeiiSouth will provide lnterconnector with 



Attachment 4 
Page7 

applicable tlrlffed Hrvloe(t) to faellnate remote monitoring of collocated 
equipment by lnterconneetor. 

4.5 Basic Io!ophono Sorylqt. Upon request of lnterconnector, BeiiSouth will 
provide baale telephone service to the Collocation Space undor tho rates, 
tenns and condltlona of the current tariff offering for the service requested. 

4.6 Spaco preparation, BeiiSouth shall pro rate the coati of any renovation or 
upg..-de to Central omce apace or aupport mechanlama which Is required 
to accommodate physical collocation. lnterconneetor'a pro rated share 
will be calculated by multiplying auch cost by a percentage equal to the 
amount of equare footage occupied by lnterconntetor divided by the total 
Central omceequarw footage receiving renovation or upgrade. For this 
section, support mechanisms provided by BeiiSouth may Include, but not 
be limited to heating/Ventltatlon/alr conditioning (HVAC) equipment, HVAC 
duct work, cable support structure, fire wall(a), mechanical upgrade, 
aab..latoa abatement, ground plane addition, or separate Ingress/egress 
construction. Such renovation or upgrade will be evaluated and the 
charges aaae11ed on a per Central otfioe beals. BeiiSouth will make 
reasonable efforts to provide for occupancy of the Collocation Space on 
the negotiated date and wiU advise lnterconnector of delays. 
lnterconnector agrees BeiiSouth shall not be liable to lnterconnector for 
delays In providing posaeulon of the Collocation Space. 

4.7 Spaco Enc!Piy£1. Upon request of lnterconnector, BeiiSouth shall 
construct an equlpment arrangement enclosure of a alze and dimension 
jointly '"{lre:1 upon by the Partlet. lnt.erconnector may request enclosed 
floor apace In Increments of fifty (50) square feet, with a minimum of one 
hundred (100) equare feet. lnterconnector may, at~~ option, arrange with 
a BeiiSouth certified contractor to construct the apace enclosure in 
accordance with BeiiSouth'a guidelines and specifications. Such 
contractor shall directly billlnterconnector for actlvltlea associated with the 
apace enclosure conatructlon. 

4.8 Canco!latlon. If lnterconnector cancels ita order for the Collocation 
Space( a), lnterconnector will reimburse BeiiSouth for any expenset 
Incurred up to the date that written notice of the ctncellatlon Ia received. 
In no event will the level of reimbursement under this paragraph exceed 
the maximum amoont lnterconnoctor would have otherwlte paid for wori< 
undertaken by BeiiSouth If no cancellation of the order had occurred. 

5. Batt• and Cbargu 

lnterconnector aha II pay for Collocation Space( a) according to the rates 
contained In Exhibit A attached hereto and pursuant to the following: 



5.1 No[}:('OC!Jrriog foOl. In addition to the Application Fee referenced in 
Article N preceding, lnterc:onnector ahall remit payment of a Cable 
t~a1allatlon Fee, Space Construction Fee, aa applicable, and one-half 
(1/2) oftl.e ettlmated Space Preparation Fee coincident with aubmisalon 
of a Bona Fide Finn Order. The outstanding balance of the actual Space 
Preparation Fee ahall be due thirty (30) days following lnterconnector'a 
acceptance of the Collocation Space. BeiiSouth aha II provide 
documentation to establlth the actual Space Preparation Fee. Cable 
lnatallatJon Fee( a) are aaeesaed per entrance fiber placed. No Cable 
lnatallatlon FMit reqund for Service Interconnection. The Space 
Preparation FM wUI be pro rated u prescribed In Artlde IV.F preceding. 
The Space Encto.ure Conatruction Fee It asaetsed for the materials and 
installation coat of the equipment endosure. BeiiSouth'a engineering and 
other labor time aaaoclated with ettablishlng the Physical Collocation 
Arrangement will be aaseaaed at ~dltlonal Engineering chargea, under 
provlalont In BeiiSouth'a F.C.C. Number 1 Tariff, Sections 13.1 and 13.2. 
An eatlmate of the Additional Engineering chargea will be provided by 
BeiiSouth to lntereonnector In the Application Reaponae. 

5.2 Floor Space. The ftoor apace charge Includes charges for lighting, heat. 
air conditioning, ventilation and other allocated expensea aasoclated with 
maintenance of the Central 01'llce but doea not Include amperage 
necessary to power lnterconnector's equipment When the Collocation 
Space is enc:loled by walla or other divider, lnterconnector shall pa~ floor 
space charg• based upon the number of square feet 10 enclosed. When 
the Collocation Space Ia not enclosed, lnterconnector shall pay noor 
space charg• based upon the number of square feet contained in a 
shadow print of lnterconnector'a equipment racks and POT bay, plus a 
factor of 2.50 multiplied by the shadow print, which represents 
lnterccnn~ctota ahare of wiring and provisioning aisle apace for 
provisioning and maintenance activities. Floor apace charges are due 
beginning with the date on which BeiiSouth releaaea the Collocation 
Space for occupancy or on the date lnterconnec~or first occupies the 
Collocation Space, whichever Ia sooner. 

5.3 pgwec. Charges for ~8V DC power will be assessed per ampere p~ 
month based upon the certified vendor engineered and Installed power 
feed fused ampere capacity. Rates Include redundant feeder fuse 
positions (A&B) and cable I'1IQ( to lnterconnector's equipment or apace 
enclosure. Fuaet and power feed cables (A&B) must be engineered 
(sized), fumlahed and Installed by lnterconnector'a certified vendor. The 
lnterconnector's certified vendor must alao provide a copy of the 
engineering power specfflcatlon prior to the Commencement Date. In the 
event BeiiSouth shall be required to construct additional power DC plant 
or upgrade the exlatlng DC power pl•nt In a central omce as a result of 
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lnterconnector's request to collocate in that central office fPower Plant 
Construction"), lnterconnector shall pay all costa asaoclated with thf: 
PPWer Plant ConatnJction. The determination of whether Power Plant 
Construction Ia neceuary shall be within BeiiSouth's sole. but reasonable, 
discretion. BeiiSouth will notify lnterconnector of the need for the Power 
Plant Construction and will estimate the costa asaoclated with the Power 
Plant Construction If BeiiSouth were to perform the Power Plant 
Construction. lnterconnector shall pay BeiiSouth one-half of the 
estimated Power Plant Construction costa prior to commencement of the 
work. lnterconnector ahall pay BeiiSouth the balance due (actual coat less 
one-half of the ntlmlted coat) within thirty (30) days of completion of the 
Power Plant Construction. lnterconnector haa the option to perform the 
Power Plant Construction Itself; provided, however, that such work shall 
be performed by a BeliSouth certified contractor and such contractor shall 
comply with BeiiSouth'a guidelines and apeclftcatlona. Where the Power 
Plant Construction results In construction of a new pt)Wer plant room, 
upon termination of thla Agreement lnterconnector shall have the right to 
remove Its equipment from the power plant room, but shall otherwise 
leave the room Intact. Where the Power Plant Construction results In an 
upgrade to BeiiSouth'a existing power plant, upon termination of this 
Agreement. such upgrades shall become the property of BeiiSouth. 

5.4 Seg,ujty Eacort. A teaJrity escort will be required whenever a collocator 
or approved agent dnlrea access to the entrance manhole or must 
traverse a restricted area within BellSouth's central office. Rates for a 
BeiiSouth security eacort are assessed In one-half (112) hour Incrementa 
according to the schedule appended hereto as Exhibit A. 

5.5 Ba1lt 'True-Up". The Partlea agree that the Interim prices reflected herein 
shall be "trued-up• (up or down) baaed on final prices either determined by 
further agreement or by final order, Including any appeals, In a proceeding 
involving BeiiSouth before the regulatory authority for the State in which 
the servlcea are being performed or any other body having jurisdiction 
over this agreement (hereinafter "Commission"). Under the "true-up" 
process, the Interim price for each servloe shall be multiplied by the 
volume of that service purchased to arrive at the total interim amount paid 
for that aervloe ("Total Interim Price"). The final price for that service shall 
be multiplied by the volume purchaaed to arrive at the total final amount 
due ("Total Final Price"). The Total Interim Price shall be compared with 
the Total Final Prtce. If the Total Final Prtce Ia more than the Total Interim 
Price, lntercoMector shall pay the difference to BeiiSouth. If the Total 
Final Price Ia leas than the Total Interim Price, BeiiSouth shall pay the 
difference to lnterconnector. Each Party shall keep Itt own records upon 
which a "true-up• can be baaed and any final payment from one Party to 
the other shall be In an amount agreed upon by the Parties based on such 
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recorda. In the event of any disagreement as between the records or the 
Parties regarding the amount of such "true-up,· the Parties agree that the 
C.ol'flmlaalon ahall be called upon to reao <~e auch differences. 

5.6 Other Payment of all other charges under this Agreement shall be due 
thirty (30) days after receipt of the bill (payment duo date). lntorconnector 
will pay a late payment charge of one and one-half percent (1-112%) 
asseued monthly on any balance which remains unpaid after the 
payment due date. 

6. lnauranc:t 

6.1 lnteroonnector ahall, at ltlaole COlt and expenae, procure. maintain, and 
keep In force Insurance as specified in this Article VI and underwritten by 
Insurance companlea !leenled to do businesaln the states contained in 
Exhibit B attached hereto and having a BEST Insurance Rating of B ++ X 
(B ++ten). 

6.2 lnterconnector shall maintain the following specific coverages: 

6.2.1 Commercial General Liability coverage in the amount of fifteen million 
dollars ($15,000,000.00) or a combination of Commercial General Liability 
and Excesai\Jmbrella coverage totaling not less than fifteen million dollars 
($15,000,000.00). BeiiSouth shall be named as an ADDITIONAL 
INSURED on ALL applicable policies as specified herein. 

6.2.2 Statutory Workers Compensation coverage and Employers Liability 
coverage in the amount of one hundred thousand dollars ($100,000.00) 
each accident, one hundred thousand dollars ($100,000.00) each 
employe.:: by disease, and five hundred thousand dollars ($500,000.00) 
policy limit by disease. 

6.2.3 lnterconneetor may elect to purchase business interruption and contingent 
business interruption insurance, having been advised that BeiiSouth 
assumes no liability for loss of profit or revenues should an interruption of 
service occur. 

6.3 The limltl set forth in Article Vl.B above may be Increased by BeiiSouth 
from time to time during the term of this Agreement upon thirty (30) days 
notice to lnterconnector to at least such minimum llmtta as shall then be 
customary with respect to comparable occupancy of BellSouth structures. 

6.4 All policies purchased by lnterconnector shall be deemed to be primary 
and not contributing to or in excess of any similar coverage purchased by 
BeiiSouth. All Insurance must be In effect on or before the date 

6126187 



Allachment 4 
Pege 11 

equipment Ia delivered to BeiiSouth'a Central Office and shall remain In 

effect for the term of thla Agreement or untll alllnterconnector'a property 

b(la been removed from BeiiSouth'a Central Omce, whichever period Ia 
longer. If lnterconnector falls to maintain required coverages, BeiiSouth 
may pay the premluma thereon and aeek relmburaement of same from 
lnterconnector. 

6.5 lnterconnector ahallsubmlt certificates of Insurance reflecting the 
coverages required pursuant to this Section a minimum of ten (10) days 
prior to the commencement of any work In the Collocation Space. 
lnterconnector ahall arrange for BellSouth to receive thirty (30) days 
advance notice of cancellation from lnterconnector'a Insurance company. 

Notice of cancellation should be forwarded to: 

BeiiSouth Telecommunications, :nc. 
Attn.: lnaurance Coordinator 
3535 Colonnade Parkway, 59A 1 
Birmingham, Alabama 35243 

6.6 lnterconnector mutt conform to recommendations made by BeiiSouth's 
fire Insurance company to the ext.ent BeiiSouth has agreed to, or shall 
hereafter agree to, such recommendation•. 

6. 7 Failure to comply with the provisions of this Sectlon will be deemed a 
material breach of this Agreement 

7. Mtcbanlct L!tna 

If any mechanics lien or other liens shall be flied again at property of 
Bell South, cr any Improvement thereon by reason of or arising out of any 
labor or materiala furnished or alleged to have been furnished or to be 
furnished to or for lnterconnector or by reason of any changes, or 
additions to Be:ISouth property made at the requer.t or under the direction 
of the lnterconnector, lnterconnector shall, within thirty (30) days after 
receipt of written notice from BeiiSouth either pay auch lien or cauae the 
same to be bonded off BeiiSouth's property In the manner provided by 
law. lnterconnector shall also defend on behalf of BellSouth, at 
ln1erconnector'a sole cost and expenae, any action, suit or proceeding 
which may be brought for the enforcement of such liena and 
lnterconnector ahall pay any damage and discharge any judgment 
entered thereon. 

8. lnaptcUona 
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BeiiSouth shall conduct an Inspection of lnterconnector's equipment and 
facilities In the Collocation Space(s) prior to the activation of facilities 
between lnterconnector't equipment and equipment of BeiiSouth. 
BeiiSouth may conduct an lnapectlon If lnterconnector adds equipment 
and may otherwise conduct routine inapectlona at reaaonable lntervala 
mutually agreed upon by the Parties. BeiiSouth shall provide 
lnterconnector with a minimum of forty-eight (48) hours or two (2) 
business days, whichever Is greater, advance notice of all such 
inspections. 

9. Security 

Only BeiiSouth employees, BeiiSouth certified vendors and authorized 
employees or agents of lnterconnector will be permitted in the BeiiSouth 
Central Office. lnterconnector shall provide Itt employee~ and agents 
wlth picture Identification which mutt be wom and vlalble at all times while 
In the Collocation Spac. or other areaa In or around th-9 Central Otnce. 
BeiiSG'•Jth may refuse entry to any person who falls to display the 
Identification required by this section. 

10. lndtmnlty I L!mlfltlon qf Ueb!l!ty 

10.1 lnterconnector shall be liable for any damage to property, equipment or 
facilities or Injury to person caused by the activities of lntercorinector, Its 
agents or employees pursuant to, or In furtherance of, rights granted 
under this Agreement. lnterconnector shall Indemnify and hold BeiiSouth 
harmless from and against any judgments, fees, costa or other expenses 
resultlng or claimed to result from such actlvltles by lnterconnector, ita 
agents or employees. 

10.2 BeiiSouth shall not be liable to lnterconnector for any Interruption of 
lnterconnector's service or for Interference with the operation of 
lnterconnector's communications facllltles, or for any special, Indirect, 
incidental or consequential damages arising in any manner, including 
BeiiSouth'a negligence, out of the use of the Collocation Space( a) and 
lnterconnector shall Indemnify, defend and hold BeiiSouth harmless from 
and against any and all claims, demands, causes of action, costa and 
reasonable attomeya' fees with respect to such special, Indirect. Incidental 
or consequential damagea. 

11. Publicity 

lnteroonnector agrees to submit to BeiiSouth all advertising, sales 
promotion, preas releases, and other publicity matters relating to this 
Agreement or mentioning or Implying the trade names, logos, trademart<s 
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or servtec mattes (hereinafter "Marks") of Bell South Corporalton and/or any 

of Its affiliated companies or language rrom which the connection of said 

Marks therewith may be Inferred or Implied, or mentioning or rmplytng the 

name1o of any pertannel of BeiiSoulh Corporation and/or any of Ita 

affillah: d .:ompenlea, and lntereonnector furtner agree a not to pubhan or 

use such 01dvortlalng, salos promotions. press roleasea, or publicity 

matters wtthout BeiiSouth'l prior written consent. 

12. Otatruction of Collocation Space 

n the event a Collocation Space Is wholly or partially damaged by fire. 

windstorm, tornado, flood or by similar causes to such an extent as to be 

rendered wholly urautt.ble for lnterconnoctor's permitted use hereunder, 

then erther Party may elect within ten (10) days after auch damage, to 

terminate this Agreement, and If either Party shall so elect, by giving the 

other wrlnon notice of termination, both Partiea shan atend released of 

and from further liability under tho torma he roof. If tho CoiiOODIIon Spoee 

shall suffer only minor damage and shall not be rendered wholly 

unau'ta.bte for lnterconnector'a permitted use. or Ia damaged and the 

option to terminate Is not exercised by either Party. BeiiSouth covenants 

and agrees to proceed promptly without expense to lnterconnedor. 
except for rmprovementa not the property of BeiiSouth, to repair the 

damage AeiiSouth shall have a reasonable lime within which to rebuild 

or mah any repairs, and such rebuilding and repairing shall be subject to 

delays caused by storms, shortages of labor and materials. government 

regula t•ons. strikes, walkouts, and causes beyond !he control of 

SeiiSouth. which causes ah .. ll not be construed as limiting factors, but as 

exemplary only. Where allowed and where practical in the sole judgment 

of BeiiSouth, lnterconnector may erect a temporary facility while BeiiSouth 

robuik1c; or mekea repairt. In all case• where the Collocation Space shall 

be rebuilt or repaired, lnterconnector shall be entitled to an equitable 

abatt.Jment of rent and other charges, depending upon the unsuitability of 
the Collocation Space for lnterconnector's permitted use, until such 
Collocation Space Is fully repaired and restored allJ lnterconnector's 

equipment installed therein (but In no event later than thirty (30) days after 

the Collocation Space Is fully repaired and restored). 

13. Eminent Qomaln 

If the whole of a Collocation Space sholl be taken by ony public authority 
under the power of eminent domain. then this Agreement shall terminate 

aa of lh~ day posaeulon shall be takAn by such public authority and rent 
and otnc· chargee for the Collocation Space ahall bo paid up to that day 
with proportionate refund by BoiiSouth of such ront and charges as may 
hove I.Jeen paid In advence for a ponod subsequent to the date of the 
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taking. If any part of the Collocation Space shall be taken under eminent 
domain, BeUSouth and lnteroonnector shall each have the right to 
1~"!11nate this Agreement and declare the same null and void, by written 
notice of such Intention to the other Party within ten (10) daya after such 
taking. 

14. Eon:;t Majeurw 

Neither Party shall be in default by reason of any failure In performance of 
this Agreement, In accordance with Ita terms and conditions, if such failure 
ariHI out of CIUHI beyond the control of the non-performing Party 
Including, but not restricted to, acta of God, acts of government, 
Insurrections, fires, floods, accidents, epidemics, quarantines, restrictions. 
atrlkea, freight embargoes, Inability to secure raw materials or 
tranaporlltlon facilities, acta or omissions of carriers or any and all other 
causes beyond the Party's control. 

15. A11!gnment 

tnterconnector acknowledges that this Agreement does not convey any 
right, title or Interest In the Central 01fice to lnterconnector. 
lnterconnector may not sublet ita rights under this Agreement. nor shall it 
allow a third Party to use or occupy the Collocation Space at any lime or 
from time to lime without the prior written consent. and at the sole 
diaccetlon, of BeUSouth. This Agreement Ia not assignable by either Party 
without the prior written consent of the other Party, and any attempt to 
assign any of the rigNa, duties or obligations of this Agreement without 
such consent Ia void. Notwithstanding the foregoing, either Party may 
assign any rights, duties or obligations of this Agreement to a parent. 
subsidiary or affiliate without the consent of the other Party. 

16. Nonexc!yatvlty 

lnterconnector understands that this Agreement Is not exclusive and that 
BeiiSouth may enter Into similar agreements with other Parties. 
Assignment of apace pursuant to all such agreements aholl be determined 
by space availability and made on a first come, first served basis. 

17. No Implied Walvtr 

No consent or waiver by either Party to or of any breach of any covenant, 
t.erm, condition, provtalon or duty of the other Party under this Agreement 
shall be construed as a consent to or waiver of any other breach of the 
same or any other covenant, term, condition, provision or duty. No such 
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consent or waiver ahall be valid unle11 in writing and signed by the Party 

gr1ntJng auch consent or waiver. 

18. Notlcu 

Except u otherwise provided herein, any notices or demands that are 

required by law or under the terms of this Agreement shall be given or 
made by lnterconnector or Bell South In wrftlng and shall be given by hand 

delivery, or by certified or regiatered mall, and addressed to the Parties as 
follows: 

To Bei!Soutb: To (!ntorconoedocl: 

ATTN: -------------------- ATTN: --------------------
Such notices shall be deemed to have been given in the case of certified 

or registered mall when deposited In the United States mall with postage 

prepaid. 

19. Rgolyt!gn gf Dlaputu 

Except as otherwise stated In this Agreement. the Parties agree that It any 
dispute arises as to the Interpretation of any provision of this Agreement 
or aa to the proper Implementation of this Agreement, the Parties will 
petftlon the Commluion In the state where the services are provided 
pursuant to this Agreement for a resolution of tho dispute. However, each 
Party reservea any rlghta It may have to seek Judicial review of any ruling 

made by the Public Servlc:e Commlaalon concerning this Agreement. 

20. Stgt!gn H11dlnga 

The section head ngs used herein are for convenience only. and shall not 
be deemed to constitute Integral provlalona of this Agreement 

21. Aytbgdty 

Each of the Parties hereto warrants to the other that the peraon or 
persons executing thla Agreement on behalf of ruch Party has the full 
right, power and authority to enter Into and execute this Agreement on 
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such Party'a behalf and l .-.at no consent from any other person or entity is 
required as a condltlon precedent to the legal effect of this Agreement. 

22. RtYitw gf Agr~~mtnt 

The Parties acknowledge th~tt each has had an opportunity to review and 
negotiate thla Agreement and has executed this Agreement only after 
such review and negotiatlon. The Parties further agree that this 
Agreement shall be deemed to have been drafted by both BeiiSouth and 
lnterconnector and the terms and conditions contained her6in shall not be 
construed any mora strletly agalnst one Party cr the other. 

23. EntiN Agrltmtnt 

This Agreement contains the full understanding of the Parties 
(superseding all prior or contemporaneous correspondence between the 
Parties} and shall constitute the entire agreement between BeiiSouth and 
lnterconnector and may nnt be modified or amended other than by a 
written instrument signed by both Parties. If any conflict arises between · 
the terms and conditions contained in this Agreement and those 
contained In a filed tariff, the terms and conditlona of this Agreement shall 
control. 

IN WITNESS WHEREOF, the Parties have executed this Agreement by 
their duly authorized representatives in one or more counterparts, each of 
which ahall constitute an original, on the day and year first above written. 

BELLSOUTH TELECOMMUNICATIONS. 
INC. 

INTERCONNECTOR 
(Full Company Name) 

Authorized Signature Authorized Signature 

Print or Type Name Print or Type Name 

Trtle 

Date Date 
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SCHEDULE OF RATES AND CHARGES 

Rate Eltmtnt Dttcdptlon 

Application Fee 
Subsequent Application Fee (Note 1) 

Space Preparation Fee (Note 2) 
Space Enclosure Conatructlon Fee 

(Note 2) 
Additional Engineering Fee (Note 3) 
Cable Installation 
Floor Space 

Power 
Cable Support atructure 
Cross-Connects 

POT Bay 

Additional Sewrity Access Cards 
Security Escort 

Iypt of Chl!\111 

NRC (per Arrangement, per C.O.) 
NRC (per Arrangement, per C.O.) 
NRC (per Atrlngement, per C.O.) 
NRC (per 100 aquare feet) 

NRC 
NRC {per entrance cable) 
Zone A RC (per aquare foot) 
Zone B RC (per square foot) 
RC (per amp) 
RC (per entrance cable) 
2-wtre RC (per cross-connect) 
4-wire RC (per cross-connect) 
OS1 RC (per cross-connect) 
083 RC (per crota-connect) 
2-wlre NRC (first cross-connect) 
4-wlre NRC (first cross-connect) 
OS1 NRC (first cross-connect) 
OS3 NRC (first cross-connect) 
2-wlre NRC (each additional 

cross-connect) 
4-wire NRC (each additional 

cross-connect) 
OS1 NRC (each additional 

cross-connect) 
053 NRC (each additional 

cross-connect) 
2-wlre RC (per crost-connect) 
4-wlre RC (per cross-connect) 
OS1 RC (per cross-connect) 
OS3 RC (per cross-connect) 
NRC-ICB (each) 
Baslo - first half hour NRC·ICB 
Overtime - flrat half hour NRC-ICB 
Premium - flrat half hour NRC-ICB 
Basic - additional half hour NRC-ICB 
Overtime - additional half hour 

NRC·ICB 
Premium - additional half hour 

NRC-ICB 
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Charge 

$3,850.00 
$1 ,600.00 

ICB 
$4,500.00 

ICB 
$2,750.00 

$7.50 
$6.75 
$5.00 

$13.35 
$0.30 
$0.50 
$8.0() 

$72.00 
$19.20 
$19.20 

$155.00 
$155.00 

$19.20 

$19.20 

$27.00 

$27.00 

$0.40 
$1.20 
$1 .20 
$8.00 

$10.00 
$41 .00 
$48.00 
$55.00 
$25.00 
$30.00 

$35.00 
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Notla 
NRC: 
RC: 
ICB: 

(1) 

(2) 

No~mng Charge - one-time charge 
Recurring Charge - charged monthly 
Individual Case Baals - one-time charge 
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Sybwuont Appllcat!gn foe BeiiSouth requires the aubmlaalon of an 
Application Fee for modifications to an existing arrangement. However. 
when the modlfteltiona do not require Bei!South to expend capital (e.g., 
additional apace or power requirements, BST tennlnatlon/croaa-<:Onnect 
equipment, etc.), BeiiSouth will aaaeaa the Subsequent Application Fee. 

Spaco preparation Feo. The Space Preparation Fee Ia a one-time fee, 
aueued per arrangement, per location. It recovers coati aaaodated with 
the shared physical collocation area within a central otrlce, which Include 
survey, engineering, dealgn and building modification coati. BeiiSouth 
will pro rate the total aha red apace preparation costa among the 
collocatora at each location based on the amount of aquare footage 
occupied by each collocator. This charge may vary depending on the 
location and the type of arrangement requested. 

Space Encloayro Conatruct!oo Eoo. The Space Enclosure Conatructlon 
Fee Ia a one-time fee, aueued per enclosure, per location. It iacovera 
costs associated with providing an optional equipment arrangement 
enclosure, wh~, Include architectural and engineering fees, materials. 
and Installation costs. This fee Is assessed In 50 square-foot increments, 
with a minimum apace enclosure size of 100 square feet. lnterconnector 
may, at Ita option, arrange with a BeiiSouth certified contractor to 
oonatruct the apace enclosure in accordance with BeiiSouth's guidelines 
and apeclflcatlons. In this event, the cortractor shall directly bill 
lnterconnector for the apace enclosure, and this fee shall not be 
applicable. 

(3) Addjtlonal Eng!noodng Eoo. BeiiSouth'a engineering and other labor 
coats associated with establishing the Physical Collocation Arrangement 
shall be recovered aa Additional Engineering chargea, under provisions in 
BeiiSouth'a F.C.C. Number 1 Tartff, Sections 13.1 and 13.2. An estimate 
of the Additional Engineering charges ahaU be provided by Be!ISouth In 
the Application Responae. 



BONA APE pHYSICAL COLLOCATION ARRANGEMENTS 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Olrlce Clll Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of 8on:l F:dc. Firm Order: 

Central Office Name: 
Central Office CW Code: 
City: 
State: 
Date of Bona Fide Arm Order: 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Flde Firm Order: 



ACCESS TO NUMBERS and NUMBER PORTABILITY 

1. NoD.Pitcdm!natory Acctll to Itltpbpnt Numbtm 
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BeiiSouth currenUy serves as a North American Numbering Plan 
admlnlatrator for"' territory. During the term of thle Agreement. and while 
BeliSouth cor.tlnuea to serve as the numbering plan administrator, 
BeliSouth will ensure that OOI, whether facilities-based or reaeller, has 
nondiscriminatory acceae to telephone numbers for 111ignment to their 
cuatomers under the aame terma that BeiiSouth has acce11 to telephone 
numbers. BeUSouth provides numbering resources pursuant to the 
Bellcore Guidelines regarding number aaaignment. OOI will be required 
to complete the NXX code application in accordance with Industry 
Carriers Compatibility Forum, Central Office Code Assignment Guidelines, 
ICCF 93-0729-010.: 

2. Ptnntntnt SglyUqn 

The FCC, the Commissions and industry forums are wor1dng towards a 
permanent approach to providing service provider number portability. 
BeiiSouth will Implement a permanent approach as developed and 
approved by the Commiaaion, the FCC and Industry forums. Consistent 
with the requirements to move to Permanent Number Portability, Interim 
Service Provider Number Portability may be available only until such 
permanent solution 1, Implemented. 

3. Strv!ct proy!dtr Numbtr po(tlb!llty 

3.1 Oefinjtion. Until an Industry-wide permanent solution can be achieved, 
BeiJSouth shall provide Service Provider Number Portability ("SPNP"). 
SPNP Is an Interim service arrangement whereby an end user, who 
switches subacrlptlon of his local exchange Gervlce from BeiiSouth to a 
CLEC, or vice versa, Ia permitted to retain the use of his existing as.slgned 
telephone number, provided that the end user remains at the same 
location for his local exchange service or changes locations and service 
providers but stays within the same serving wire center of his existing 
number. 

3.2 Methode gt prpykflng Numblr Portability. SPNP Is available through 
either remote call forwarding or d irect Inward dltllng trunks, at the election 
of OOT. Remote call forwtrdlng (SPNP-RCF) Ia an existing switch-baaed 
BeiiSouth service that redirects calls within the telephone network. Direct 
inward dialing trunka (SPNP-010) allow calla to be routed over a 
dedicated facility to OOT twitch that serves the subscriber. SS7 Signaling 
Ia required for the provision of either of these services. 
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3.3 $goaling Bogutrements. SS7 Signaling Is required for the provision of 
SPNP servlcet. SPNP-010 Is available from Be!!South on a per OSO. 
DS1. or OS3 basil. Where SPNP-010 Is technically feasible and is 
provided on 1 OS1 or a OS3 beals, the applicable channelization rates are 
those specified In Section E6 In BeiiSouth's Intrastate Access Tarfffl, 
lncorpo111ted herein by this reference. SPNP Ia available only for basic 
local exchange lltvlcl. 

4. SPNP !mpftrntntat!pn 

Interim SPNP It available through remote call forwarding and direct 
Inward dialing, under the following terms: 

4.1 SPNP Ia available only where a CLEC or Be!!South Is currently providing, 
or will begin providing concurrent with provision of SPNP. basic local 
exchange service to the atrected end user. SPNP for a particular 
telephone number Ia available only from toe central office originally 
providing local exchange aervlce to the end uaer. SPNP for a particular 
asalgned telephone number will be disconnected when any end user, 
Commlulon, BellSouth, or CLEC initiated activity (e.g., a change. In 
exchange boundaries) would normally result In a telephone number 
change had the end uaer retained his initial local exchange aervice. 

4 2 SPNP-RCF, 11 contemplated by thla Agreement, Is a telecommunications 
service whereby a ~II dialed to an SPNP-RCF equipped telephone 
number Ia automatically forwarded to an assigned seven- or ten- digit 
telephone number within the local calling area aa defined In BeliSouth's 
G~ne!al Subscriber Servlcea Tariff. The forwarded-to number shall be 
specified by the CLEC or BeJISouth, as appropriate. The forwarding 
company will provide Identification of the originating telephone number, 
via SS7 signaling, to the receiving Party. Identification of the originating 
telephone number to the SPNP-RCF end uaer cannot be guaranteed. 
however. SPNP-BCF provides a lingle call path for the forwarding of no 
more than one aJmultaneous call to the receiving Party's specified 
forwarded-to number. Additional call paths for the forwarding of multiple 
simultaneous calla are available on a per path basts at separate rates In 
addition to the 111tes for SPNP-BCF. 

4.3 SPNP-010 service, aa contemplated by thla Statement, provides trunk 
side acceu to end office switches for direct Inward dialing to the other 
company'a premlaea equipment from the telecommunications network to 
lines aaaoclated with the other company'• awltchlng equipment and must 
be provided on all trunka In a group arranged for Inward service. A SPNP-
010 trunk termination charge, provided with SS7 Signaling only, applies 
for each trunk voice grade equivalent In addition, direct facJiitlea are 
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required from the end office where a ported number resides to the end 
offleo ~erving the ported end user customer. The rates for a switched 
~I channel and awitched dedicated tranaport apply aa contained In 
BeiiSouth'a lnlrlatate Acceu Services tartff, as said tartff Ia amended 
from time to time. Tranaport mileage will be calculated as the airline 
distance between the end office where the number Is ported and the Point 
of Interface ("POij ualng the V&H coordinate method. SPNP-010 must 
be eatabllshed with a minimum configuration of two channels and one 
unaulgned telephone number per switch, per arrangement for control 
purpoMS. Transport facilities arranged for SPNP-010 may not be mixed 
with any other type of trunk group, with no outgoing calla placed over uld 
facllitlel. SPNP-010 will be provided only where auch facilities are 
available and where the switching equipment of the ordering r.ompany Ia 
properly equipped. Where SPNP-010 service Ia required from more than 
one wire center or from separate trunk groups within the same wire 
center, such tervlce provided from each wl., center or each trunk group 
within the same wire center shall be conaldered a uparate urvlce. Only 
cuatomer..cflaled sent-paid calla wtll be completed to the first number of a 
SPNP-010 number group; however, there are no restr1ctlons on calls 
completed to other numbers of a SPNP-010 number group. Interface 
group arrangements provided for terminating the switched transport at the 
Party's terminal location are as set forth In of BeiiSouth's Intrastate 
Acceaa Services Tariff,§ E6.1.3.A as amended from time to time. 

4.4 The calling Party sh II be responsible for payment of the applicable 
charges for sent-paid calls to the SPNP number. For collect, third-Party, 
or other operator-aaalated non-sent paid calla to the ported telephone 
number, BeiiSouth or the CLEC shall be responsible for the payment nf 
char~&a under the same terms and conditions for which the end user 
would have been liable for those charges. Either company may r&quest 
that the other block collect and third company non-sent paid calls to the 
SPNP-aaalgned telephone number. If a company doea not request 
blodcJng, the other company will provide Itemized local uuge data for the 
billing of non-aent paid calls on the monthly bill of usage charges provided 
at the individual end user &ccount level. The detail will Include Itemization 
of all billable usage. As an alternative to the itemized monthly bill, each 
company shall have the option of receiving this usage data on a dally 
basis via a data file transfer arrangement This arrangement will utilize 
the existing Industry uniform standard, known as EMR standards, for 
exchange of billing data. Files of usage data will be created dally for the 
opUonal service. Usage originated and recorded in the sending BeiiSouth 
RAO will be provided In unrated formal CLEC usage originated 
elsewhere and delivered via CMOS to the sending BeiiSouth RAO shall 
be provided In rated format. 
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4.5 Each company ahall be responsible for obtaining authorization from the 
end user for the handling of the disconnection of the end user's service, 
l.l!e _provltlon of new loci I service and the provision of SPNP services. 
Each comPinY shall be responsible for coordinating the provision of 
service with the other to assure that Its switch Ia capable of accepting 
SPNP ported traffic. Each company shall be responsible for providing 
equipment and flcllltlet that are compatible with the other'a aervlce 
parametera, lnterflcet, equipment and facflltlea and ahall be required to 
provide suftlclent terminating facilities and services at the terminating end 
of an SPNP call to adequately handle all traffic to that location and shall 
be aolely responalble to enaure that Ita facllltlet , equipment and services 
do not Interfere with or Impair any facility, equipment, or aervlce of the 
other company or any of Ita end uaera. In the event that either company 
determine~ In Ita reaaonable judgment that tht other company will likely 
Impair or Ia Impairing, or Interfering with any equipment. facility or service 
or any of Ita end usera, that company may either refuse to provide SPNP 
service or may terminate SPNP service to the ol"'er Party after providing 
appropriate notice. 

4.6 Each company shall be responsible for providing an appropriate intercept 
announcement service for any telephone numbers aubscnbed to SPNP 
servlcel for which It 11 not presently providing local exchange service or 
terminating to an end user. 'M'Mire either company chooaes to disconnect 
or terminate any SPNP service, that company shall be reaponsible for 
designating the preferred standard type of announcement to be provided. 

4.7 Each company shall be the other company's single point of contact for all 
repair calla on behalf of each company'a end user. Each company 
rooervu.o ihe right to contact the other company's customers if deemed 
necessary for maintenance purposes. 

4.8 Neither company ahall be responsible for adverae effects on any service, 
facility or equipment from the use of SPNP servir:es. End-to-end 
transmlulon characteristics may vary depending on the distance and 
routing neceaaary to complete calla over SPNP facJIItles and the fact that 
another carrier Ia Involved In the provisioning of service. Therefore. end· 
to-end tranamlulon characteriatlca cannot be apecifled by either company 
for such calls. Neither company shall be responsible to the other- if any 
necessary change In protection criteria or in any of the facilities, operation, 
or procedures of either renders any facJIItles provided by the other 
company obsolete or renders neceuary modification of the other 
company's equipment. 

4.9 For terminating IXC tratl'lc ported to either company which requires use of 
either company'a tandem twitching, the tandem provider will bill the IXC 
tandem switching, the Interconnection charge, and a portion of the 
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transport., and the other company wiU bill the !XC local switching, the 
ca.rrier common line and a portion of the transport. It the tandem provider 
L~ 1.1_nable to provide the necessary access records to permit the other 
company to bill the IXC directly for termtnatlng ac:ceaa to ported numbers. 
then the tandem provider will bill the IXC full terminating switched access 
charges, keep the Interconnection charge, tandem twitching and a portion 
of transport, and remit the lOCI I switching, a portion of transport and CCL 
revenues to the other company. If an lntraLATA toll califs delivered, the 
delivering company will pay terminating acceaa rates to the other 
company. This subsection does not apply In cases where SPNP-010 is 
utilized for number portability. 

4.10 It, through a final and nonappealable order, the Federal Communications 
Commission ("FCCj Issues regulations pursuant to 47 U.S.C. § 251 to 
require number portability different than that provided pursuant to this 
sectlon, BeiiSouth will comply with that order. 

5. Rlflt 

Rates for service provider number portability are set out In Attachment 11. 
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ORDERING AND PROVISIONING 

1. Quality gf Ordtdng and provlalgnlng 

1.1 BeiiSouth 1hall provide ordering and provl1lonlng services to ODT that are 
equal to the ordertllg and provisioning service• BeiiSouth provides to itself 
or any other ALEC, where technically feasible. Detailed guidelines for 
ordering and provisioning are set forth in BeiiSouth's Local 
lnterconnectJon 1nd F1cllity Based Ordering Guide and Resale Ordering 
Guide, aa 1ppropd1te, 1nd •• they 1re amended from time to time during 
this Agreement 

1.2 BeiiSouth will perform provlaionlng servicea during the following normal 
hours of operation: 

Monday- Saturday - 8:00AM - 5:00 FM (excluding holidays) 

OOT requests for provisioning and installation aervlces outside of the 
normal hours of operation may be performed aubject to the application of 
extra-ordinary billing charges. 

2. Accttt to Optratlgnal Suppgrt Syattma 

2.1 BeiiSouth shall pro~t:de ODT ac:cesa to several operations support 
systems. Access to these support systems Is available through a variety 
of means, Including electronic Interfaces. Bei!South also provides the 
optiof"' of placing order~ manually (e.g .• via facsimile) through the Local 
Carrier Service Center. The operations support aystema available are: 

2.2 pre-OC'dodng. BeiiSouth provides electronic access to the following pre
ordering functions: aervioe address validation, telephone number 
selection, service and feature availability, due date !nformation, and upon 
Commission approval of confidentiality protections, to customer record 
information. Acceas Is provided through the Local Exchange Navigation 
System (LENS). 

2.3 Servloo OC'doring and provlalonlog. BeiiSouth providea electronic options 
for the exchange of ordering and provisioning information. Bei!South 
provides and Electronic Data Interchange (EDI) arrangement for resale 
requests and certain unbundled network elementa. As an altematlve to 
the EO! arrangement, BeiiSouth alao provides through LENS an ordering 
and provisioning capability that Ia Integrated with the LENS pre-ordering 
capability. 
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2.4 Service Trouble Reportjng and Repair. Service trouble reporting and 
repair allows OOT to report and monitor service troubles and obtain repair 
!~rylc:es. BeiiSouth provides ODT service trouble reporting In a non
discriminatory manner that provides ODT the same ability to report and 
monitor service troublea that BeiiSouth provldea to ltaelf. BeiiSouth also 
provides OOT an estlmat.ed time to repair, an appointment time or a 
commitment time, as appropriate, on trouble reports. Bei!South provides 
two options for electronic trouble reporting. For exchange services, 
BeiiSouth offers OOT access to the Trouble Analytls Facilitation Interface 
(TAFI). For Individually detlgned servlcet, BeiiSouth provides el~ronlc 
trouble reporting through an electronic communications gateway. 

3. M!tctlltntpya Oaltdng and Proylalonlng Qyldtl!ntl 

3.1 Pending Ordem. To ensure the most efflcJent use of facilities and 
resources, orders placed in the hold or pending status by ODT will be held 
for a maximum of thirty (30) dayt from the date the order Is placed on 
hold. After such time. If OOT wishes to relnatate an order, ODT may be 
required to submit a new service order. 

3.2 Uae of Faclllt!oa. ODT will be the single point of contact with Bell South for 
ordering activity for unbundled netwoli( elements used by ODT to provide 
services to Ita end users, except that BeiiSouth may accept an order 
directly from another ALEC, or Bei!South, actlng with authorization of the 
affected end user. Pursuant to such an order. BeUSouth may disconnect 
any unbundled netv.ort< element assocJated with the service to be 
disconnected and being used by ODT to provide service to that end user 
and reuse such unbundled networtc elements or facJiitlea to enable such 
other LEC to provide service to the end user. Bei!South will notify ODT 
that such an order has been processed, but will not be required to notify 
ODT In advance of such processing. 

3.3 Contact Numbers. The parties agree to provide one another with toll-free 
contact numbers for the purpose of ordering, provisioning and 
maintenance of services. 

3.4 SubacdpUon Eunct!ona. In cases where Bei!South performs subscription 
functlona for an Inter-exchange carrier (i.e. PIC and LPIC changes via 
Customer Account Record Exchange (CARE)). Bei!South will provide the 
affected Inter-exchange carriere with tho Operating Company Number 
(OCN) of the local provider for the purpose of obtaining end user billing 
account and other end user Information required under subscription 
requirementl. 
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1. Payment and Billing Amngtmtnta 
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1.1 allllag. CurrenUy, BeUSouth provides billing through the Carrier Acceaa 
Billing System (CABS) and through the Customer Records Information 

System (CRIS) depending on the particular 11rvlce(s) that ODT requests. 

1.2 Master Account. For resold services, when the initial service Ia ordered by 
ODT, BeiiSouth will eatab!Jsh an accounts receivable master account for 
ODT. 

1.3 Paymont Rnoonsjbl!lty. Payment of all charges will be the responsibility 

of OOT. OOT shall make p1ymant to BeiiSouth for all services billed. 
BeiiSouth It not rnpontlble for payment• not received by ODT from 

ODT's customer. BeiiSouth will not become Involved In billing disputes 
that may arise between OOT and ita ~stomer. Payments made to 

BeiiSouth as payment on account will be credited to an account• 
receivable muter account and not to an end user's account. 

1.4 · Pawoot Quo. The payment will be due by the next bill date (I.e .• same 
date In the following month as the bill d1te) and Is pay1ble in Immediately 
available funds. Payment Is considered to have been made when 
received by BeiiSouth. 

If the p1yment due dl'te falls on a Sunday or on a Holiday which Is 
observed on a Monday, the payment due date shill be the first non
Holiday day following such Sunday or Holiday. If the payment due d1te 
falls on a SaturdiY or on a Holiday which Is observed on Tuesday, 
Wcdr.o:.day, Thursday, or Friday, the payment due date shall be the last 
non-Holiday day preceding such Saturday or Holld1y. If payment is not 
received by the payment due date, a late payrrent penalty, as set forth In 
Sectlon 3.6, below, shall apply. 

1.5 Tax Exemption. Upon proof of tax exempt certlfication from OOT, the total 
amount billed to ODT will not Include any taxes duo from the end user. 
OOT will be solely responsible for the computatJon. tracking, reporting and 
payment of all federal, state and/or local jurisdiction taxes associated wrth 
the servk:el resold to the end user. 

1.6 Mlacellanegua. Aa the ~stomer of record for resold services. OOT will be 
reaponaible for, and remit to Be!ISouth, all charge• applicable to Ita resold 
services for emergency servlcea (E911 and 911) and Telecommunications 
Relay Service (TRS) as well as any other charges of • similar nature. 
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1. 7 Lito payment. If any portion of the payment It received by BeiiSouth 
~!te! the payment due date as set forth preceding, or If any portion of the 
payment it received by BeiiSouth In funds that are not immediately 
available to BeiiSouth, then a late payment penalty ahall be due to 
BeiiSouth. The late payment penalty shall be the portion of the payment 
not received by the payment due date times a late factor. The late factor 
shall be as set forth In Section A2 of the Gene1111 Subscriber Service 
Tariff, Section 82 of the Private Une Service Tariff or Section E2 of the 
Intrastate Acceta Tariff, WhJchever BeUSouth determines II appropriate. 

1.8 Acceu Charvn tor BndtrJ. Any switched accet1 charget auoclated 
with lnterexchange Clrritr ICONS to the mold local exchenge linea will 
be billed by, and due to, BeiiSouth. No additional charges are to be 
assessed to ODT. 

1.9 End Uaor Common Uno Charge for Boaollo[J. Purauant to 47 CFR 
Section 51.617, BeiiSouth will bill ODT end user common line charges 
Identical to the end uaer common line charges BeiiSouth billa ita end 
users. 

1.10 Oiscontinu!ng StrvQt to OPT. The procedures for discontinuing 
service to ODT are aa follows: 

1.10.1 

1.10.2 

1.10.3 

1 10.4 

BeiiSouth reserves the right to suspend or terminate service for 
nonpayment or In the event of prohibited, unlawful or Improper uae of 
BeiiSouth facilities or service or any other violation or noncompliance by 
ODT of the rulea and regulations contained In BellSouth'a taritr.. 

If payment of account Ia not received by tile bill day In the month after the 
original bill dPy, BeUSouth may provide written notice to ODT that 
additional applications for aervlce will be refused and that any pending 
orders for service will not be completed If payment Is not received by the 
fifteenth day following the date of the notice. If BellSouth doea not refuse 
additional applications for service on the date specified In th~ notice and 
oora noncompliance continues, nothing contained herein shall preclude 
BeiiSouth'a right to refuse additional applications for service without 
further notice. 

If payment of the account Is not received or arrangements made by the bill 
day In the second conaecutlve month, the account will be considered In 
default and will be subject to denial or disconnection, or both. 

If ODT falls to comply with the provisions of this Agreement, Including any 
payments to be made by It on the datea and times apeclfled, BeiiSouth 
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may, on thirty days written notice to the person designated by ODT to 
receive not1cn of noncompliance, diacontlnue the provision of existing 
Hrvlcea to ODT at any time thereafter. In the case of such 
discontinuance, all billed charges, as well as applicable termination 
charges, ahall become due. If BeiiSouth does not discontinue the 
provlalon of the Hrvloea Involved on the date apeclfled In the thirty days 
notice and cora noncompliance continues. nothing contained herein 
shall preclude BeiiSouth'a right to discontinue the provision of the services 
to ODT without further notice. 

If payment Ia not received or arrangements made for payment by the date 
given in the written notification, oora aefVIcet will be discontinued. Upon 
discontinuance of aervlce on c ora account. aervice to oors end users 
will be denied. BeiiSouth will reestablish aervk:e at the request of the end 
uaer or COT upon payment of the appropriate connection fee and subject 
to BeiiSouth'a normal application procedur~ta. COT Ia aolely responsible 
for notftylng the end uaer of the propoaed aervk:e disconnection. 

If within fifteen daya after an end uaer'a service has been denied no 
contact haa been made In reference to restoring service, the end user's 
service will be disconnected. 

Deposit po!k;y, When purchasing services from BeiiSouth, ODT may be 
required to make a depoalt to be held by BeiiSouth as a guarantee of the 
payment of rates and charges. Any such deposit may be held during the 
continuance of the aervice and may not exceed two month's estimated 
billing. The fact that a deposit haa been made In no way relieves ODT 
trom the prompt payment of billa on presentation nor doea It conatltute a 
waiver or modification of the regular practices of BeiiSouth providing for 
the discontinuance of aervice for non-payment of any sums due 
BellSouth. In the event that ODT defaults on Ita account, service to ODT 
will be terminated and any deposita held will be applied to Ita account. In 
the case of a caah deposit, lnt.erest at the rate of alx percent per annum 
shall be paid to ODT during the continuance of the deposit. Interest on a 
deposit ahall accnJe annually and, if requested, ahafl be annually credited 
to OOT by the accrual date. 

RAO HMtfng 

RAO Hosting, CATS and NICS aervices provided to OOT by BeiiSouth will 
be in accordance with the methoda and practicea regularty adopted and 
applied by BeiiSouth to Ita own operations during the term of this 
Agreement, Including auch revisions as may be made from time to time by 
BeiiSouth. 
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2.2 OOT shall fumllh all relevant Information required by BeiiSouth for the 
provillon of RAO Hosting, CATS and NICS. 

2.3 Applicable compensation amounts will be billed by BeiiSouth to OOT on a 
monthly basis In arrears. Amounts due from one Party to the other 
(excluding adjustments) are payable within thirty (30) days of receipt of 
the billing statement 

2.4 OOT must have Ita own unique RAO code. Requests for establishment of 
RAO ttltut where BeiiSouth It the teleeted CMOS Interfacing host, 
require wrttten notlftcltlon from OOT to BenSouth at least alx (6) weeks 
prior to the proposed effective date. The proposed effective date wtl l be 
mutually agreed upon between the Parties with conalderatlon given to 
time neoet~~ry for tM completion of required BeiiCore functions. 
BeiiSouth will request the aaalgnment of an RAO code from Ita 
connecting contractor, currently BeiiCore, on behalf of OOT and will 
coordinate all aaaoclated conversion activities. 

2.5 BeiiSouth will receive meeaagea from OOT that are to be proceaaed by 
BeiiSouth, another LEC or CLEC In the BeiiSouth region or a LEC outside 
the BeiiSouth region. 

2.6 BeiiSouth will perform Invoice sequence checking, standard EMR format 
editing, and bfllanclng of message data with the EMR trailer record counts 
on all data received from OOT. 

2.7 AU data received from OOT that Is to be processed or billed by another 
LEC or CLEC within the BeiiSouth region will be dlatributed to that LEC or 
CLEC In accordance with the agreement{s) which may be In effect 
between BeiiSouth and the Involved LEC or CLEC. 

2.8 All data received from OCT that Ia to be placed on the CMOS networ1< for 
dlatrlbutlon outside the BeiiSouth region will be handled In accordance 
with the agreement(a) which may be In effect between BeiiSouth and Ita 
connecting contractor (currently BeiiCore). 

2.9 BeliSouth will receive meaugea from the CMOS networ1< that are 
destined to be procesled by OOT and will forward them to OOT on a dally 
basis. 

2.10 Transmission of me11age data between Bell South and OOT will be via 
electronic data tranamlu lon. 

2.11 All mesaagea and related data exchanged between BeiiSouth and OOT 
will be formatted In accordance with accepted Industry standards for EMR 
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formatted records and packed between appropriate EMR header and 
trailer recorda, also In accordance with accepted Industry standards. 

2.12 OOT will ensure that the recorded meange detail necessary to recreate 
filea provided to BeiiSouth will be maintained for back-up purposes for a 
period of three (3) calendar months beyond the related message dates. 

2.13 Should it become necessary for ODT to aencl data to BeiiSouth more than 
alxty (60) days paat the message date( a), ODT will notify BeiiSouth In 
advance of the transmission of the data. If there will be Impacts outside 
the BeiiSouth region, BeiiSouth will wol"t( with Ita connectlng contractor 
and ODT to notify all affected Parties. 

2.14 In the event that data to bo exchanged between the two Parties should 
become lost or destroyed, both Parties will wor1( together to determine the 
source of the problem. Once the cause ofthe problem has been jointly 
determlned and the responsible Party (BeiiSouth or ODT) Identified and 
agreed to, the company responsible for creating the data (BeiiSouth or 
ODT) will make every effort to have the affected data restored and 
retransmitted. llf the data cannot be retrieved, the responsible Party will 
be liable to the other Party for any resulting lost revenue. Lost revenue 
may be a combination of revenuea that could not be billed to the end 
users and associated access revenues. Both Parties wllf wor1( together to 
estimate the revenue amount based upon historical data through a 
method mutually agreed upon. The resulting estimated revenue loss will 
be paid by the responsible Party to the other Party within three (3) 
calendar months of the date of problem resolution, or as mutually agreed 
upon by the Parties. 

2.15 Should an error be detected by the EMR format edits performed by 
BeiiSouth on data received from ODT, the entire pack containing the 
affected data will not be processed by BeiiSouth. BeiiSouth will notify 
ODT of the error condition. ODT will correct the error( a) and will re-send 
the entire pack to BeiiSouth for processing. l'n the event that an out-of
sequence condition occurs on subsequent packs, ODT will re-send these 
packs to BeiiSouth after the pack containing the error has been 
succesafully reprocessed by BeiiSouth. 

2.16 In association with message distribution aervloe, BelfSouth will provide 
OOT with '"oclated Intercompany settlements reports (CATS and NICS) 
as appropriate. 

2.17 In no case shall either Party be liable to the other for any direct or 
conaoquentlal damagoa Incurred a a a result of the obllgatlone Ht out in 
this agreement. 
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2.18 RAO Compensation 

2.18.1 For menage distribution aervlce provided by BeiiSouth for OOT, 
BeiiSouth thall receive the following aa compenaation: 

Rate Per Message $0.004 

2.18.2 For data tranamltalon associated with mel8age distribution service, 
BeiiSouth shall receive the following as compensation: 

2.18.3 

2.18.4 

2.19 

2.19.1 

2.19.2 

Rate Per Message $0.001 

Data circuits (private line or t1!al-up) will be required between BeiiSouth 
and OOT for the purpose of data tranamlaalon. INhere a dedicated line is 
required, OOT will be responsible for ordering the circuit, overseeing Ita 
inatallatlon and coordinating the inatallatlon with BeiiSouth. OOT will also 
be responalble for any charges associated with this line. Equipment 
required on the BeiiSouth end to attach the line to the mainframe 
computer and to tranamlt successfully ongoing will be negotiated C'" a 
case by case ba.ala. INhere a dial-up facility Is required, dial circuits will be 
ins1alled In the BellSouth data center by BeiiSouth and the associated 
charges assessed to OOT. Additionally, all message toll charges 
associated with the use of the dial circuit by OOT will be the responsibility 
of ODT. Aaaoclated equipment on the BeiiSouth end, Including a modem, 
will be negotiated on a case by case basis between the Parties. 

All equipment, Including modems and software, that Ia required on OOT 
end for the purpose of data transmission will be the responsibility of OOT. 

lntoccompany SoU!ementa Messages 

This Section addresses the setttement of revenues associated with traffic 
originated from or billed by OOT as a far-illtles basad provider of local 
exchange telecommunications services outside the BeiiSouth region. 
Only traffic that originates In one Bell operating territory and billa In 
another Bell operating territory Is included. Traffic that originates and bills 
within the same Bell operating territory will be settled on a local basis 
between ODT and the involved company(les). 

Both traffic that originates outside the BeiiSouth region by ODT and Is 
billed within the BeiiSouth region, and traffic that originates within the 
BeiiSouth region and It billed outside the BeiiSouth region by ODT. Is 
covered by thla Agreement. 
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Once ODT Ia operating within the BeiiSouth territory, revenues associated 
with calls originated and billed within the BeiiSouth region will be settled 
'ii;l BeliCore's, Ill succeuor or assign, NICS ayatem when it is 
Implemented. Should ODT operate within the BeiiSouth region prior to 
the Implementation of NICS, In-region revenuu will not be settled until the 
Implementation of NICS. Should this time period exceed alx (6) months. 
BeiiSouth and ODT agree to negotiate an alternate form of settlement for 
these revenuea. 

Upon Implementation of NICs, this Section ahall be amended to Include 
intra-region aetUementlaa appropriate. 

BtiiSouth will rec.lvt tht monthly Credit Card and Third Number 
Settlement System (CATS) rtports from BellCort.ltl succellor or 111ign. 
on behalf of ODT. BeiiSouth will distribute coplea of these reports to ODT 
on a monthly bull. 

BeiiSouth will collect the revenue e1med by ODT from the Bell operating 
company In whoae territory the messages are billed, leas a per message · 
billing and collection fee of five centl ($0.05), on behalf of ODT. 
BeiiSouth will remit the revenue billed by ODT to the Bell operating 
company In whole territory the meuagea originated, leas a per message 
billing and collection fee of five cents ($0.05), on behalf on ODT. These 
two amountl will be netted together by BeiiSouth and the resulting charge 
or Cledlt laaued to ODT via a monthly Camer Accaa Billing System 
(CABS) milcellaneoua bill. 

BeliSouth and ODT agree that monthly netted amounts of leas than ten 
dollar~ ($10.00) will not be settled. 

3. O•IIY Uggt Flit 

3.1 Upon request from ODT, BeiiSouth may provide Dally Usage File service 
to ODT. Dally Uaage File aervloe provided to ODT by BeiiSouth will be In 
accordance with the method a and practlces regularly adopted and applied 
by BeiiSouth to Ita own opera1lona during the term of this agreement. 
Including such revlalona u may be made from time to time by BeiiSouth. 

3.2 ODT shall fumlah all relevant Information required by Bell South for the 
provision of the Dally Uaage File. 

3.3 Compensation Aaangcmontl 

Applicable compenaation amountl will be billed by BeiiSouth to the CLEC 
on a monthly bula In arrear~ . Amounta due from the OLEC to Bell South 
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(excluding adjuatmenm) are payable within 30 days of the date of the 
billing statement. 

612!W7 
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1.01 J!ll~ exhibit provides the technical specifications, terms and conditions, 
Including compensation, under which BeiiSouth shall provide the message 
distribution service via the OLEC Dally Usage File. 

BELLSOUTH TELECOMMUNICATIONS, INC. 

OLEC DAILY USAGE FEED (ODUF) SPECIFICATIONS 

ISSUE 1.0 

GENERAL 

An OLEC Dally Usage FUe (hereafter referred to as "ODUF") Ia available. ODUF will 
contain billable me11agea, that were carried over the BeiiSoU!h Networ1< and proce!'ed 
In the CRIS Billing System, but billing to an OLEC customer. ODUF also includes 
operator hant''ed calls originating from OLEC subscriber lines, for those OLECs who 
purchase Operator Services from BeiiSouth. 

ODUF Is available for both Facilities-based OLECs and Resellera. The service is 
provided under contract with the following rates applicable: 

$0.008 per mesaage • Recording Service (only applied to unbundled operator 
services messages) 

$0.004 per mestage- MeSPge Olstributlon 
$0.001 per meauge- Data Transmission 

Charges for delivery of tho usage data will appear as an OC&C Item on the OLECs' 
monthly bills. 

ODUF will contain both rated and unrated messages. All messages will be In the 
standard Bellcore EMR record formal 

Messages that error In the billing system of the OLEC will be the responsibility of the 
OLEC. If, however, the OLEC should encounter significant volumes of erred messages 
that prevent processing by the OLEC within ttl systems, BeiiSouth will wor1< with the 
OLEC to determine the source of the errors and the appropriate resolution. 

NOTE: It may be determined that the source Is outside of BeiiSouth's control and the 
appropriate resolution does not Involve BeiiSouth. 
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THE PURPOSE OF THIS DOCUMENT IS TO PROVIDE BASIC FILE 
SPECIFICATI.Q~S AND GENERAL INFORMATION TO THE OLECS DOING 
BUSINESS WITH BELLSOUTH. 

FILE SPECIF!CADONS 

USAGE TO BE TRANSMrnED 

The following messages recorded by BeiiSouth will be transmitted to the OLEC: 

• mtlllgt ...cording for per use/per activation type services (examples: Three 
Way Calling, Verify, Interrupt, C1ll Rtturn. ETC.) 

-measured billable intraLATA Local 

- Directory Assistance messages 

- intraLATA Toll 

- WATS & 800 Service 

Rated lncollecta (originated in BeiiSouth and from other companies) can also be on 
ODUF. Rated lncollects will be intenningled with BeiiSouth recorded rated and unrated 
usage. Rated lncollects will not be packed separately. 

OUPLICA TE RECORD CHECKING 

BeiiSouth will perfonn duplicate record checks on records proceued to ODUF. Any 
duplicate me~g~:~ .. Jalected will be deleted and not sent to the OLEC. 

In the event that the OLEC detects a duplicate on ODUF they receive from Bell South, 
the OLEC will drop the duplicate me ... ge (OLEC will not retum the duplicate to 
BeliSouth). 

PHYSICAL FILE CHARACTERISTICS 

GENERAL 

ODUF will be distributed to the OLEC via a contractually agreed medium with 
CONNECT:Direct being the preferred transport method. If methods other than 
CONNECT: Direct are negotiated there may be nominal additlonal chargM to cover 
coats associated with the delivery method (e.g. postage, handling. tape, etc.). ODUF 
will be a variable block format (2.76) with an LRECL of 2472. The data on ODUF will 
be in a non-compacted EMR fonnat (175 byte format plus modules). It will be created 
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on a deity bula (Monday through Frldey except holldeya). Dttllla auch •• datlaet 
name and delivery schedule will be addressed during negotiations of the distribution 
medium. Thent will be one dataset per BeiiSouth RAO (12 total}. ODUF will contain 
packed data aa detailed on the next page. 

!Data circuits (private line or dial-up) may be required between BeiiSouth and the OLEC 
for the purpose of data transmlulon. INhere a dedicated line Is required, the OLEC will 
be responsible for orderinQ tt\e circuit, overaeeing itllnatallttlon and coordinating the 
Installation with Bel!South. The OLEC will also be reaponaible for any charges 
aaaoclated with this line. Equipment required on the BeiiSouth end to attach the line to 
the mainframe computer and to transmit successfully ongoing will be negotiated on a 
case by case basis. Where a dial-up facility is required, dial circuits will be Installed in 
the BeiiSouth data center by BeiiSouth end the auociated chargea aaaeaaed to the 
OLEC. Additionally, all menage toll charges associated with the use of the dial circuit 
by the OLEC will be the responsibility of the OLEC. Associated equipment on the 
BeiiSouth end, Including a modem, will be negotiated on a case by caae basia between 
the parties. All equipment, Including modema and aoftware, that Ia required on the 
OLEC end fo: the purpose of data transmission will be the responsibility of the OLEC. 

PACKING SPEC!EICADONS 

A pack will contain a minimum of one message record or a maximum of 99,999 
message recorda plus a pack header record and a pack trailer record. One 
transmission can contain a maximum of 99 packs and a minimum of one pack. 

The OCN, From RAO, •nd Invoice Number will control the invoice sequencing. The 
From RAO will be used to Identify to the OLEC which BeiiSouth RAO that is sending the 
message. BeiiSouth and the OLEC will use the invoice sequencing to control data 
exchange. BeliSouth will be notlfted of sequence failures ldent111ed by the OLEC and 
re-send the da'- as appropriate. 

The data will be packed using a Bellcore EMR 202001 Pack Header and a 202002 
Pack Trailer with the fields populated as follows: 



Field Name 
Record 10 • ClleQO!Y 
Record 10 - Group 
Record 10 - Type 
Date Created - Year 
Date Created - Month 
Date Created • Day 
Invoice Number 
Company Number 
From RAO 
Filler 
Reserved 
OCN 
l ocal Company Use 
Reserved 
Time Created - Hour 
Time Created - Minutes 
Filler 
Reserved 
Status Code 
Reserved 
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Pock Htadtr Rtcord 

Poaltlon Value 
01.02 20 
03-04 20 
05-06 01 
07-08 Current year or leas 
09·10 01·12 
11-12 01-31 
13-14 01-99 
15-16 17 or 19 
17-19 BeiiSouth RAO dataset created In 
20-26 Spaces (data not applicable) 
26-39 Spaces (BeiiCore reserved space) 
40-43 
44-<46 Spaces 
47-117 Spaces (BeiiCore reserved space) 
116-119 00-24 
120-121 00-60 
122 Spaces (Data not applicable) 
123-126 Spaces (BeiiCore reserved space) 
127 0 
128-175 Spaces-(BeiiCore reserved space) 



Field Name 
Record ID - Category 
Record ID - Group 
Record ID - Type 
Date Created - Year 
Date Created - Month 
Date Created - Day 
Invoice Number 
Company Number 
From RAO 
Filler 
Rill Ned 
Grand Total Revenue 
Grand Total Record 

Count 
Reserved 
Filler 
Reserved 
Status Code 
Reserved 
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Peck Trailer Record 

Poaltfon Value 
01..02 20 
03.()4 20 
05-06 02 
07..()8 Current year or leas 
09-10 01-12 
11-12 01-31 
13-14 01-99 
16-18 17 or 19 
17-19 BeiiSouth RAO t1atlset created in 
20-25 Spaces dati not applicable} 
2S.100 Spaces BtiiCore reserved apace) 
101-110 9(8).99 
111-117 numeric 

118-121 Spaces (BeiiCore reserved space) 
122 Space (Dati not applicable) 
123-126 Spaces (BeiiCore rnerved space) 
127 0 
126-175 Spaces (BeiiCore reserved space) 
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The OLEC wiUJlqtify BeiiSouth within one buainest day of rejected packs (via the 
mutually agreed medium). Packl could be rejected because of pack sequencing 
discrepancies or a critical edit failure on the Pack Header or Pack Trailer records (i.e. 
out-of-balance condition on grand totals, Invalid data populated). Standard Bellcore 
EMR Error Codes will be used. The OLEC will not be required to return the actual 
rejected data to BeiiSouth. Rejected packa will be corrected and retranamltted to the 
OLEC by BeiiSouth. 

CONTROL DATA 

The OLEC will send one confirmation record per pack that Ia received from BeiiSouth. 
This confirmation record will Indicate the OLEC received the pack and the acceptance 
or rejection of the pack. Error Code( a) will be populated In the Error Code f~elds (using 
standard Bellcore EMR error codn) for packl that were rejected by the OLEC for 
reasons stated In the above ledion. See Attachment A for the confirmation record 
layout. 

TESTING 

BeiiSouth will perform external testing with each OLEC prior to entering a •production· 
mode. The number of testa, test dataset name, test data content, and test schedule will 
be mutually agreed upon by BeiiSouth and each OLEC during the detail negotiations 
process. Test data shall be transported using the same medium that will be used In a 
production mode (If possible). 
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ATTACHMENT A 

Bell South Is pursuing approval of thla record by BeiiCore aa a Standard EMR record. 

2.6 From time to time by written agreement of the Parties, new Exhibits may 
be aubatltuted for the attached Exhlblta, auperaedlng and canceling the 
Exhibits then In etfect. 
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1. RIGHTS OF WAY (ROW), CONDUITS AND POLE ATTACHMENTS 

BeiiSouth agrees to provide to ODT, pursuant to 47 u.s.c. § 224, as 
amended by the Ad, nondiact1mlnatory acceu to any pole, duct, conduit, or 
rtght-of-way owned or controlled by BeiiSouth, pursuant to tenns and 
conditions that are subsequently negotiated. 
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1.0 Bona Fide Requeataare to be used when ODT requests a change 
to any Service• and Elements, including any new features, 
capabilities or functlonalitles. 

1.1 A Bona Fide Requeat ehall be eubmltted In writing by ODT and 
aha!lepeclflcally Identify the required aervk:e date, technical 
requirements, apace requlrementl and/or such specifications that 
clearly define the requatt such that S.USouth has auftlclent 
Information to analyze and prepare a reaponae. Such a request 
also shall Include a oora designation of the request as being (i) 
pursua.nt to the Telecommunications Act of 1996 or (II) pursuant to 
the needs of the bualneu. The request shall be sent to oora 
Account Executive. 

1.2 The requesting Party may cancel a Bona Fide Request at any time 
but will pay the other Party reaeonable and demonetrable costa of 
proctlllng and/or Implementing the request up to the date of 
cancellation. 

1.3 Wrthln ten (10) business days of ita receipt. BeiiSouth shall 
acknowledge In writing, the receipt of the Bona Fide Bequest and 
Identify a tingle point of contact and any addiUonal lnformaUon 
needed to proceu the request. 

1.4 Except under extraordl'lary circumstances, within thirty (30) days of 
ita receipt of a Bona Fide Request, BeiiSouth shall provide to ODT 
a preliminary analysis of the Bona Fide Bequest. The preliminary 
analysis will Include an estimate of BeiiSouth's development costa 
(plus or mlnua 25 percent) and state whether BeiiSouth can meet 
oora requlrementa, the requested availability date, or. If BeiiSouth 
cwnnot meet such data, provide an altamatJve propoaed date 
together with a detailed explanation as to why BeiiSouth Is not able 
to meet oora requested avallablrrty date. BeiiSouth also shall 
Indicate In this analysis it. agreement or disagreement with oors 
designation of the request as being pursuant to the Ad or pursuant 
to the need of the bualneu. In no event shall any such 
disagreement delay BeiiSouth'a proceulng of the request. If 
BeiiSouth determines that It Is not able to provide OOT with a 
preliminary analysis within thirty (30) days of BeiiSouth'a receipt of 
a Bona Fide Bequest, BeiiSouth will inform OOT as soon as 
practicable. ODT and BeiiSouth will then determine a mutually 
agreeable date for receipt of the preliminary analysis. 



AttKnmtnl8 
Pege2 

1.5 As soon as possible, but in no event more than ninety (90) days 
__ ~fter receipt of the request, Be11South shall provide ODT with a firm 

Bona Fide Request quote which wiU Include, at a minimum, the firm 
availability date, the applicable rates and the installation intervals. 
and a binding price quote. 

1.6 Unless ODT agrees otherwise, an proposed prices shall be In 
accordance with the pricing principles of the Act, and any 
applicable FCC and Commission rules and regulations. 

1. 7 Within thirty (30) daya after receiving the firm Bona Fide Request 
quote from BeiiSouth, ODT will notify Be11South In writing of its 
acceptance or rejection of Bell South's proposal. 
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PERFORMANCE MEASUREMENT 

1. PERFORMANCE MEASUREMENT 

1.1 BeiiSouth, In providing Services and Elements to ODT pur1uant to thla 

Agreement, ahlll provide ODT the 1ame quality of service that 

BeiiSouth provides Itself and Itt end-uaer1. This Attachment 12 Include• 
ODT's mea1urementa for those requirements. The Partlea have agreed 

to five (5) categories of Performance to be mea1ured: (1) Provisioning; 

(2) Maintenance; (3) Billing (Data Usage and Data Carrier); (4) 
Databuea, e.g., LIDS and (5) Account Maintenance. Each category 

Includes measurements which focus on timeliness, accuracy and 
quality. BeiiSouth ahall mea1ure the following acttvltle1 to meet the 

goala provided herein. 

1.2 Except aa otherwise provided In this Attachment 12, BeiiSouth shall 

provide data on a monthly baals for each 1tate and for the nine aiates 

served by BeiiSouth. The data shall be reported to ODT In a mutually 

agreed upon format whk:h will enable ODT to compare Bell South's 
performance for Itself with respect to a specific measure to BeiiSouth'a 
performance for ODT for that same specific measure. BeiiSouth shall 
also provide the raw data used to calculate each measurement for ODT 

as reasonably requested by ODT. For provisioning and maintenance. 
separate measurements shall be provided as follows: 

• POTS/Non-Oetlgn 
Residence - Dispatch Out/Non-Dispatch Out 
Business - Dispatch Out/Non-Dispatch Out 

• UNE - Dispatch Out/Non-Dispatch Out 
• locallnterconnectlon/Trunklng 
• Specials - Design Only 

1.3 DELETED 

1.4 BeiiSouth and ODT recognize that percentage target performance levels 
have not been provided for all measurementl and that such targetl for 

certain categories of performance will be required to Improve 
performance, to maintain parity with that which BeiiSouth has obligated 
Itself to provide under this Agreement, or to Improve service as OCT and 
BeiiSouth may mutually agree. BeiiSouth and OOT agree to meet to 
discuss establishment of such targetl quarte11y, starting no later than 
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ninety (90) days after ac1ual performance occurs. Such targets will 
reflect a negotiated level of performance. Notwithstanding the 
fo~o~ng. OCT reserves Its right to request targets that exceed parity. 
Such a request may require OCT to reimburse BeiiSouth for the 
reasonable and demonatrable cost BeiiSouth incurs to provide such 
performance, as the Parties may mutually agree. 

2. PROVISIONIMO PERFORMANCE MEASUREMENTS 

Provlaionlng perfonned by BeiiSouth will meet the following 
measurements: 

2.1 Desired Due Date: Me1sures IS a percent how often BeiiSouth is able to 
meet ODra desired due date for provisioning Servlcea, Elements. or 
Combinations. BeUSouth has stlted that It cannot provide this 
measurement It thll tlml. The P1rtles agree to review BeiiSouth's ability 
to provide Oetlred Due Date no later then Oc!ober 1. 1997. Until such 
tlme as BeiiSouth providea this measurement, BeiiSouth agrees to 
provide a range of Intervals provided below that It repr111nt1 are rellectlve 
of the time It takes to instill Servloet, Eltmenta, or Comblnatlona. 
BeiiSouth 1h1ll meaaure and provide data on the performan~ !ntervala 
(for each of BeiiSouth and OCT Customers) and the Partlea agree to meet 
to review Interval data to aueu whether the Intervals should be 
Improved, no later than Auguat 1. 1997. In addition, BeiiSouth and OCT 
aha II jointly develop by July 1, 1997. an audit plan that will provide data to 
demonstrate that the !Mtrvala provided by BeiiSouth to ODT are at parity 
with those BeiiSouth provided Itself or Its end-users. 

letvlee Interval 

INSTAll ~nm~ . 
Llneallrun,_. with no PlemiMI vlaJt: 

Buslneu 

1-3..,.. s 2 bualnna "-Y•. 

4-15 s " bualnaa "-Y•" 

Over 15 lines M NEGOTIATED 

Re~ntMI s 2 bullnMI "-Y•. 

Llneallrunkt with IQft'liMI villi: 

• Under normal buaineaa conditions 
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Bu$/neu -· . 

1·2 linea 2 butlneu daya• 

3·511nea 4 bualntu daya • 

6-10 linea 8 bullneu daya• 

11·15 8 bullneu days. 

Over 151lnea AS NEGOTIA TEO 

ResidenUaJ .. daya• 

Bu.lneu Qntaltrullkl; pllnt or other not IYillabll AS NEGOTIATED 
and muat be 

. 

ESSX~IM\1111 5efv (Cennx)<..,> 

NewfTo & From AS NEGOTIATED 

New fMtunn (not in oonvnon blOck) AS NEGOTIATED 

Addlchanga (ln oonvnon block) 

1·31lnft 2 bualntu daya 

4·9 1lnet 3 butlneu dayt 

1 ().24 lif'ft 5 butlntu daya 

Over 24 linea ~NEGOTIATED 

Unbundled Netwottc Elemenll 

Busineu or ReM:Ientiel The Parties egtM to atablllh appropnaw 
In~ fof provisioning unbundled Networlc 
Elementl by July 1, 1~7. 

FEATURE CHANGES 

• Under normal bu1lne11 conditione 
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Ordtr1 raetbled before 3:00 p.m. Comp!eted on day of receipt 

Orde,. received after 3:00 p.m. Completed before 6:00 p.m. next bualneu 
day 

SERVICE DISCONNECTS 

With no premiHt vllltl 

Bus/Mu or Re~tlal Wl1t!ln 24 hou,. efter receipt of Service Order 

2.2 Committed Due Date Met: 
Meaaurea 11 1 percent the actual date aervlce provisioned compared to 
the date service wea acheduled to be provisioned. 

Measurement: 

N • Total Appointments Mot 
D .. Total Appointments Set 

2.3 No Trouble Reported Within 30 Days of Order Completion: 
Measures reliability 01 t.arvlce provided to OOT customers in first 30 days 
of service. 

Measurement: 

POTS: 

Specials: 

N = All troubles on service Installed S 30 days In a calendar month 
0 = Installations in a calendar month 
Note: N and D are not the same order base. 

N • Troubles on aorvloe installed s 30 days 
0 • Installations in a calendar month 
Note: N and D are In the same order base. 

2.4 Firm Order Confirmation: 

Measures the timeliness of receiving a validation that the service ordered will be 
provisioned. 

Meaaurement: 

N • Total Number of FOCs Sent for the segment of each 24 hour 
ptdod 
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D • Total Number of FOCs Sent In fl 24 hour period 

Bei~Sovth agrees to collect and measure data in 4 hour segments through 
September 1, 1997. At that time, ODT and Bell South will review BeiiSouth's 
ability to provide an Electronic FOC In four houra or leu. 

2.5 Notice of Reject or Error Status Within 1 Hour of Receipt (Paper/Electronic): 

Meaaurn the timellneu of receiving notification that a service order Is incorrect 
and need• to be corrected. 

Measurement 

N • Number of BaJecta gr Eqor Status Sent in Sj 1 hour 
D '" Total Number of Rejects or Error Status Sent 

2.6 Service Orders Provisioned As Requested: 

(BeiiSouth and ODT agree to review appropriate Information and develop a proposal t.o 
providE this measurement no later than August 1, 1997. 

3. MAINTENANCE MEASUREMENTS 

3.1 Tlme to Restore 

Measures average time It takes to restore to service Local Services, 
Network Elements, or Cornblnatlons. 

Measurement: 

N • Tgta! Duration Time 
D • Total Troubles 

For Specials and Locallnterconnectlon/Trunking: 

N • Beaponajb!o Ourat!on Tlmo 
D • Total Troubles 

To the extent that ODT requests that BeiiSouth measure the time to restore 
Local Services, Network Elementa or Combinations, separated between time to 
restore where no dispatch Ia required, time to restore where dispatch Is required 
and time to restore a service Impairment Additionally, to the extent that ODT 
requests BeiiSouth to provide these measurements delineated In certain hourly 
intervals. BeiiSouth Ia agreeable to meeting this requeat for hourly Intervals aa 
delineated by ODT. subject to an estimated ono-tlme cost of $20,000.00 and a 
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monthly recurring coa1 of $600.00. ODT agrees to give Bell South thirty (30) days 
written notice of Ita desire for BeiiSouth to provide this measurement and, subject 
to final ag(!ef!l8nt on cost (one-time and monthly), BeiiSouth will provide it as 
requested, within ninety (90) days unlen otherwise agreed. 

3.2 Repeat Troubles 

Measures trouble reports from the same customer In a 30 day per1od. 

N • Total Bepoltl < 30 dl¥1 
D • Totll Troubltt 

3.3 Trouble Resolution Notification 

Bell South shall inform ODT of the restoration of Local Service, Networi< 
Element, or Combination after an outage has occurred by means of a 
telephone call until such time as a mechanized means of notification 
becomes available. 

3.4 ODT will transmit repair calls to the BeiiSouth repair bureau by telephone 
until it Is a.ble to make use of the Electronic Interfaces pursuant to 
At..achment 15. BeiiSouth shall measure the average length of time it 
takes for the BeiiSouth repair bureau attendant to answer the telephone. 

3.5 Missed Appointments 

Measures when BeiiSouth misses meeting end user appointments that 
require a premise visit. 

Measurement: 

N • Total Appolntmonta mot 
(),.,Total Appointment set 

3.6 Report Rate 

Measures the frequency of troubles reported within BeiiSouth's networi<. 

Measurement: 

N • Number of Trpybfo Beoorts per month 
0 • Total number of Unes 

4. BILLING (CUSTOMER USAGE DATA) 

4.1 Timeliness 

Page6 



Attachment 10 

BeiiSouth will mechanically transmit, via CONNECT: Direct, all usage 
recorda to ODra Meuaage Processing Center once dally. 

Measurement: 

N • Total Number of Messages Sent within six (6) calendar days 
from ln!Ua! Rocgrdlng 

D • Total Number of Messages Sent 

Target: 

4.2 Complettnell 

s 95% of all messages will be delivered within 6 
calendar days from Initial recording. 

BeiiSouth will provide all required Recorded Usage Data and ensure 
that It Ia processed and transmitted within thirty (30) days of the 
message create date. 

Measurement: 

~ • Total number of Recorded Usage Data records delivered during 
the current month that are within thirty (30) days of the message 
create date. 
-----------------------------------.X 100 
D .. Total number of Recorded Usage Data Records delivered during 
the current month 

Target 

4.3 Recorded Usage Data Accuracy 

4.3.1 Format and Content 

<!: 98% of all recorda delivered within 30 
days of the message creation 

BeiiSouth wm provide Recorded Usage Data In the format and with the 
content as defined in the current BeiiCore EMR document. 

Measurement 
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N • Total Number of Recorded Usage Data Transmitted Correctly 

----------------------------------X100 
D. •-Total Number of Rocorded Uaage Data Tranamltted 

Target 

4.3.2 Trancmlaalon 

~ 98% of all recorded recorda delivered will be 
transmitted correctly 

BeiiSouth will ensure that the Recorded Usage Data Ia transmitted to 
ODT error free. The level of detalllnc:iudn, but Ia not limited to: detail 
required to Rating the call, Duration of the can, and Correct 
Orlglnatlngffennlnatlng lnfonnatlon pertaining to the call. The error is 
reported to BeiiSouth aa a Modification Requnt (MR). The type of MR 
that correaponda with each MR response time ciaaafflcation shall be 
mutually determined. Performance fa to be measured and reported In 
accordance with the MR reaponse times dncribed below: 

MR Response Tlmea: 

A • Immediate Attantlon • Reaolutlon within 24 hours 

B • Resolution 4 to 7 Oaya • Unguldablea 

C = Resolution 2 to 3 Weeq 

D • Resolution 1 to 2 Months • Changes Which Need to be Made 

R = Re-.end (Flies) within 6 Hours 

All times refer to mutual business wor1< dayalhoura 

4.4 Data Packa 

Data Pack rejections and re-sends shall be as defined in Attachment 
7, Appendix 2, Sections 4.4 and 4.5. BeUSouth will transmit to ODT all 
packa error free In the format agreed. 

Measurement 

Target 

N • Total Numbor of Data Packs Sont Errnr Eroo 
D • Total Number of Data Packs Sent 

96% of all Pecka transmitted In a 
calendar month will be accepted. 
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5. BILLING (CONNECTIVITY BILLJNG AND RECORDING) 

5.1 The Partlea have agreed to negotiate a pre-bill certfficatlon (Future 
OptTmum Stitt· FOS) pi'OCIIa 11 set forth In Section 12 of Attachment 6. 
This certification proceu ahalllnclude appropriate performance 
measurementa and ahall be completed within 120 daya of execution of the 
Agreement. 

6. DATA BASES 

6.1 Line Information Data Base 

6.1.1 BeiiSouth ahall provide proceulng time at the Line Information Data Base 
("UDBj within 1 HCOnd for 99% of all meuagea under normal conditions 
as defined in the technical reference In Section 13.8.5 of Attachment 2. 

6.1.2 BeiiSouth ahall provide 99.9 % of all UDB querlet In a round trip within 2 
seconds as defined In the technical reference In Section 13.8.5 of 
Attachment 2. 

6.1.3 Once tpproprtate data can be derived from LIDB, BeiiSouth shall 
measure the following: 

6.1.3.1 There shan be at least a 99.9.% reply rate to all query attempta. 

6.1.3.2 Queries shall time out at UDB no more tha.n 0.1% of the time. 

6.1.3.3 DELETED 

6.1.3.4 Group troublet ahall occur for no more than 1% of all LIDB queries. 
Group trou.blet Include responses other than: 

6.1.3.4.1 Miaalng Group· The group Is not defined In LIBD (when reply Is 
returned "vacanr but there II no active record for the 6-dlgh NPA-NXX 
group.) 

6.1.3.4.2 Vacant Code· When a 6-dlgh NPA-NXX Ia defined as vaC4lnt In LIDB 
but no active Une II asaodated with that NPA-NXX code. 

6.1.3.5 Once ODT requeata LIDB acreenlng pursuant to Sectloo 13.<4.2.20 of 
Attachment 2, the Partlel ahall negotiate the appropriate performance 
standard for defects In LIDB Data Screening of reaponaes. 

7. ACCOUNT MAINTENANCE 

7.1 When nottfled by a CLEC that en ODT Customer hit twitched to CLEC 
service, BeliSouth ahall provision the change, and notify ODT via 
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CONNECT: Direct that the customer ha1 changed to another service 
provider \OUTPLOC1 wlth'n one (1) buslneu day: 

Measurement 

N • Number of ~I Service Changn From ODT to Another CLEC 
proytalontd with NotJftcat!on tp OPT In Ono Bua!ona Day 

0 • Total Number of Local Service Changes from ODT to 
Another CLEC Provisioned with Notification to ODT 

7.2 When notified by ODT that a cuat.omer haa changed hlalher PIC only from 
one lnterexchange carrier to another carrier, BetiSouth shall provision the 
PIC only change and convey the confirmation of the PIC change via the 
wof1( order completion feed within one (1) bualneu day. 

Measurement: 

N • Number of PIC Only Changes from One IEC to Another 
lnltilted by ODT Provlalontd with Notification via the 
Wort< Order Completion fooc:l In :;; Ono Byalnou Day 

0 = Total Number of PIC Only Changes from One IEC to 
Another Initiated by ODT Provisioned with Notlftcation 
via the Work Order Completion Feed 

7.3 If notified by an lnterexchange carrier using an '01' PIC order record that 
an OPT Customer haa changed his/her PIC only, Bei!South will reject the 
order and notify that lnterexchange carrier a CARE PIC record should be 
sent to the serving ClEC fo· proceaslng within one (1) buslneea day of 
BeiiSouth'e receipt of the PIC order from the IX C. 

Measurement: 

N • Number of PIC Change Requeltl for an OPT local Cuatomer 
RoJoctod by Bei!Soutb tp !XC s One Bus!ocsa Day 

0 =Total Number of PIC Changes for an OPT local Cuatomer 
Rejected by BeiiSouth to !XC 
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UNBUNDLED NETWORK ELEMENTS 

Networtt lnt.rflce o.vice, Per Montfl $0.76 (Interim ,.te) 

Loope, Including NIO 

2wtre I 17.00 

NRC F1rtt 1140.00 

NRC AMI s 4200 

4wi,. • 30.00 

NRC Flret $141.00 

~RCAdd'l • 43.00 

2wire ISDN I 40.00 

NRC F1rlt 1306.00 

NRCAdd'l $283.00 

DS1 I 80.00 

NRC Am $540.00 

NRCAdd1 $485.00 

Unbundled Loop ChanMIIDtlon Sy.tM! 
(0S1 to VOl 

Per l)'ltem, per month 1480.00 

NRC, F1rlt 1350.00 

NRC, Add'! I 80.00 

Per voice~. per month I 1.60 

NRC. Fltat I IS. 711 

NRC, Add'l I 11.60 

Attlchment 1 1 
Page 1 

Table1 



8ub-loope I Dlelrtbutlon llhdla 

Ally requeat by QOT.for sutHoop 
unbundllng/OIIIributl Medii wll be made 
purauant to the Bona Fide Request Procea 
Identified In Attlchment 8. 

End omce Switching 

Pottl 

2wl,. 

NRC Arat 

NRCAdd'l 

"wire 

NRC Firat 

NRCMd'l 

2wlr.ISON 

NRC Fltlt 

NRCAdd'l 

2wlr. DID 

NRC Firat 

NRCAdd'l 

4 wlro ISDN 

NRCF"nt 

NRCMd'l 

"wlte 051 

NRC Firat 

NRCMd'l 

uaaa• 

Initial Minute 

Mdltlonal minutes 

Features. func:tlons, capabllltlet 

• 2.00 

$38.00 

118.00 

s 10. co (Interim (Itt) 

$38.00 (lnter1m ,.tel 

115.00 (lnter1m ,.., 

$13.00 

188.00 

$66.00 

TBO 

TBO 

TBO 

TBO 

TBO 

TBO 

$128.00 

$112.00 

s 81.00 

$0.0176 

$0.005 

No eddltional dlatge 

Attachment 11 
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-- -

Opt,.tor lyeteme 

Operator Cal ~tallon & P1t10n 

Autornlt*f Call Handling 

Directory Aslllt.nce 

DA can CompltCion 

lnllrcapt 

Busy Une Veriftcallon 

Emergency lntlmlpt 

Directory Asalltance 

DADatabae 

per listing 

monthly 

Direct 1c:ceu to DA aeiVk:e 

~r query 

monthly 

NRC, MIVIce altabllh charge 

DA trlllapolt 

switched loa! c:hlnnel 

NRC, llrlt 

NRC,Idd'l 

IWitched decllc8t.d OS1 Jawl 

I* mil 

11.00 I* minute 

10.10 ptr callettempt 

S0.25 per call 

SO 03 per can attempt 

$0.01 per call 

so.eo .,., call 

$1.00 pet call 

10.001 

$100.00 

10.01 

$5,000.00 

$820.00 

$133.81 (lntltlm ,.II) 

$886.87 (lntanm r.ta) 

$488.83 (lntatim ,.II) 

s 18.7 5 (lntenm rate) 

Attachment 11 
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~r fllclllty termination 

-· . NRC 

IWIIched convnon 

perDACIII 

per DAcal per milt 

t.ndem lwlt:hed 

per DACIII 

Oedlcat.d Traneport 

051 , ~rtermln1tlon 

051, per milt 

NRC 

Common TraMport 

Per terrnlnltlon 

Per mile 

Tandem Switching 

Sfgnellng Unka 

Alink 

non-recurring 

Unk t.tnnlnatlon 

Slgnel Trantftr Polnta 

IS UP 

TCAP 

$5"-76 {Interim rate) 

$100.411 (Interim rate) 

10.0003 

10.00001 

10.00055 

$ 59.75 

s 1.80 

$100.49 {lntll1m rm) 

$0.0005 
. 

$0.000012 

$0.00029 per minute 

$5.00 per link. per month 

$400.00 

$113.00 

$0.0001 per ,.. •• 

$0,()()04 per IT'IHMgt 

Attachment 11 
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Uuge surrogatl 

-· . 

S!inal Control Polntl 

LIOB (1) 

Toll Free Dalabase (1) 

AIN, permeta• 

AIN, Service Creation Toole (1) 

AIN, Mediation (1) 

11 1 8eiSoullt and OOT aNI negollele ,.. fot II* oflllltiO 
tt agrM~Mnt 1111104 reached wiiNn 111cty (10) dfYI ot 1M 
elfec:IJye Oalt, dlltf PI/IY lillY peWolllllt flotlclt PISC lo 
MIUI1ht ~ cllal;t « dlll9tl 

Call T.-.naport and Termination (2) 

Direct End 01llce lntMconnectlon 

Interconnection It 1M Tendem Swllch 

-Tandem awltch +transport 

-End ol'ftc:e SWitch 

-Combined 

(2) The Parties agreelo blllaiT'oUtudy agreed 
upon composrte lnbn:lonnedlon .-.te of $0.004 
unblapproxlmately Januaty, 1~. unlau 
otherwise agreed 1o by the pattie~. Thla lniAirim 
composite .-.te will be billed In lieu of 
~nten:onnection rm. on an e6lment.l bull and 
shall be retroadiYe to the ElfiiCIIye Data. 

184.00 Plf monlh 

T80 

T80 

S0.00004 (lnt.rim .-.w) 

T80 

T80 

$.002 per MOU 

$.00125 Plf MOU 

$.00200 pet MOU 

$.00325 per MOU 

Attachment 11 
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RIGHTS OF WAY 

Attachment 11 
Pagee 

Table 2 

BeiiSouth shall provide acceu to rights-of-way at rates that are consistent with Section 
224 of the Telecommunications Act of 1934. 
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Table 3 

POLE ATTACHMENTS, CONDUIT AND DUCT OCCUPANCY 

Pole Attachment $4.20 per attachment, per year 

Conduit, per foot $0.66 per foot. per year 

Wor1c performed by Bansouth Employee, per hour Labor rate aa developed In 
accordance with FCC Accounting 
Rulea for worlc performed by 
Be11Sou1h employees. 



LOCAL NUMBER PORTABILITY 

Attachment 11 
PageS 

Table 4 

ODT and BeiiSouth shall pay Itt own COlts In the provl1lon of Interim number portability. 
ODT and BeiiSouth shall trick their co1t1 of providing Interim number portability with 
sufficlent detail to verify the costa, In order to facilitate the Florida PSC'a consideration 
of recovery ofthele costa In Docket No. 950737-TP. 



(lntertm Ratea Pandlng Further Negotiation) 

RECORDED USAGE DATA 

Recording Services (only applied to $.008 
unbundled oporator services me"agea), 
perme .. age 

Message Distribution, per message $.004 

Data Transmission, per menage $.001 

Attachment 11 
Page 9 
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LINE INFORMATION DATA BASE (LID B) 
STORAGE AGREEMENT 

Thls Agnement, effective as of July II, 1997, is entered into by nnd between BeiiSouth 

Telecommunications, lnc. ("BST"), a Ocoraia corporation, and Orlando Dial tal Telephone 

Corporation ("Local &cha:lae Company''), a Florida corporation, and their fully authorized 

officers. 

WHEREAS, in eonsldctation of the mutual covenants, agreements and obliptions set 

forth below, the parties hereby ape as follows: 

I. SCOPE 

A. This Agnement sets forth the tcnns and condltiont pursuant to which BST agnes 

to store ir. its LIOB cer1ain information at the request of the Local Exchange Company and 

pursuant to which BST, its UOB customers and Local Exchange Carrier shall have access to 

such information. Local Excban&e Carrier understands that BST provides aeuas to information 

in its LIDS to various telccommunle&.tions service providers pursuant to applicable tariffs and 

agrees that information stored at the request of Local Exchange Carrier, pursuant to this 

Agreement. sh"'ll b: .. vailable to those telecommunications service providers. The terms and 

conditions contained in the attached Addendum No. I are hereby made a pan of this Agreement 

as if fully incorporated herrin. 



B. LIDB 11 accessed for the following purposes: 

l, Billed Number Screening 

2. Calllna Card Validation 

3. Fraud Control 

C. BST will provide seven days per week. 24-bours per day, fraud control and 

detection services. These services include, but are not limited to, such features as sorting Calling 

Card Fraud detection aceording to domestic or International calls in order to assist the 

pinpointing of possible theft or fraudulent UJC of Calling Card numbers; monitoring bill-to-thlrd 

number and collect caiiJ made to numbers in BST's LIDB, provided such information is included 

in the LlDB c_ Jery, and establishing Account Specific Thresholds, at BST's sole discretion, when 

necessary. Local Exchange Company understands and agree3 BST will administer all data stored 

in the LlDB, including the data provided by Local Exchange Company pursuant to this 

Agreement, in the same manner u BST's data for BST's end UJCr customers. BST shall not be 

responsible to Local Exchange Company for any lost revenue which may result from BST's 

administration of the t JDB pursuant to its established practices and procedures as they exist and 

as they may be changed by BST in its sole discretion from time to time. 

Local Exchange Company understands that BST currently has in effect numerous billing 

and collection agreements with various interexchange carriers and billing clearing houses. Local 

Exchange Company further lmdcrstand.s that these billing and collection customers of BST query 

BST's LIDB to detennine whether to accept various billing options from end users. 

Addltionally, Local Exchange Company und.ersumds that presenUy BST has no method to 

differentiate between BST's own billing and line data in the LIDB and such data which It 

2 



includes in the LIDS on Local Exchange Company's behalfpU11uantto this Agreement. 

Therefore, untll!U£h time u BST can and does amplement in Its LIDB and its supporting 

systems the means to differentiate Local Exchange Company's data from SST's data and the 

parties to this Aareement execute appropriate amendments hereto, the following terms and 

conditions shall apply: 

(a) The Local Exchange Company qrees that II will aecept responsibility for 

telccommuruc:ations services billed by SST for its billing and collection customers for Local 

Exchange Customer's end \&let ac:counta wh.lcb are resident in LIDS punuantto this Agreement. 

Local Exchange Company authorizes SST to place such charges on Local Exchange Company's 

bill from BST and aarees that it shall pay all such charges. Cbarges for which Local Exchange 

Company hereby takes responsibility include, but are not limited to, collect and third number 

calls. 

(b) Ctwges for such services shall appear on a separate SST bill page 

identified with the name of the entity for which SST is billing the ctwge. 

(c) Local Exchange Company aba!J have the responsibility to rc.:.ier a billing 

statement to its cod users for these characs, but Local Exchange Company's obligation to pay 

SST for the ctwgcs billed shall be indcpcndcnt of whether Local Exchange Company is able or 

not to collect from the Local Exc:hanie Company's end users. 

(d) SST shall not become involved in any disputes between Local Exchange 

Company and the entities for whicb BST performs billing and collection. Sell South will not 

Issue adjustments for charges bUied on behalf of an entity to Local Exchange Company. It shall 
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be the responaiblllty oftbe Local Exchange Company and the other entity to negotiate and 

'\lTlU\ge for any_IJ'J!tOprWe adjustments. 

II. TERM 

This Agreement will be effective as of July 11, 1997, and will continue in effect for one 

year, and thereafter may be continued until tenninatcd by either party upon thiny (30) days 

written notice to the other pany. 

Ill. FEES FOR SERVICE AND TAXES 

A. The Local Exchange Company will not be charged a fee for storage services 

provided by BST to the Local Bxchanae Company. u described in Section I of this Agreement 

B. Sales, use and all other taxes (excluding taxes on BST's Income) determined by 

BST or any taxing authority to be due to any federal, 5tate or loeal taxing juriJdiction with 

respect to the provision of the service SC1 forth herein will be pald by the Local Exchange 

Company. The Local Excbanae Company ahaiJ bave the right to bave BST contest with the 

imposinajurisdiction, at the Local Exchanae Company's expense, any such taxes !hat the Local 

Exchange Company deems are improperly levied. 

IV. INDEMNIFICATION 

To the extent not prohibited by law, each party will indemnifY the other and hold the 

other harmless against any lou, cost, claim. injwy, or liability relatina to or arisina out of 

negligenc:e or willful m.itcooduet by the indcmnifyina party or its qents or contractors in 

coMection with the lndemnlfYina party'a provision of services, provided, however, that any 

indemnity for any lou, cost, claim, injwy or Habllity arisina out of or relatina to errors or 

omissions in the provision of services under this Apeement shall be limited as otherwise 



specified in this Aareement- The indemnlfyina party under this Section grees to defend any suit 

brought against_t}l~ other party for any such loss, cost. claim, injury or liability. The indemnlfied 

party agrfts to notify the other pany promptly, in writing, of any written claims, lawsuits, or 

demands for which the other pany is responsible under this Section and to cooperate in eve.ry 

reasonable way to facilita1e defense or settlement of claims. The indemnifying party shaH not be 

Hable under this Section for settlement by the indemnified party of any claim, lawsuit, or demand 

unless the defense of the claim, lawsuit. or demand hu been tendered to it in writing and the 

indemnifying party bas unreasonably failed to assume such defense. 

V. LIMITATION OF LIABILITY 

Neither party shall be liable to the other party for any lost profits or revenues or for any 

indirect, incidental or coo.sequential damaaes incwred by the other patty arising from this 

Agreement or the services performed or not performed hereunder, regardless of the cause of such 

loss or ctamaae. 

VI. MISCELLANEOUS 

A. lt ito un!lwrstood and agreed to by the parties that BST may provide similu services to 

other companies. 

B. All terms, conditions and operations under this Agreement shall be performed in 

accordance with, aod subject to, all applicable local, state or federal legal and regulatory tariffs, 

rulings, and other n:quizements of the federal courts, the U. S. Department of Justice and state 

and federal regulatory qenclea. Nothing in this Aareement sha.IJ be construed to cause either 

party to violate any such Jepl or regulatory requirement and either party's obliaation to perform 

shaH be subject to all such rc:quirementl. 

s 
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C. The Local Exchanae Company aarees to submit to BST all &dvertisina. sales 

promotion, PI'C!! ~leases, and other publicity matters relatina to this Aareement wherein SST's 

corporate or trade narnes,loaos, trademark.J or service rnatkJ or those of BST'a affiliAted 

companies are mentioned or lanauaae from which the coMecllon of saJd names or trademarks 

therewith may be inferred or implied; and the Local Exchanac Company further aarecs not to 

publish or use advertising, sales promotions, press releases, or publicity matters without SST's 

prior written approval. 

D. This Ajreernent constitutes the entire agreement between the Local Exchange 

Company and BST which supcrsedct all prior aareements or contracts, oral or written 

rcpre.sentallons, statementa, neaotlations, understandings, proposaJ.s and undertakings with 

respect to the subject matter hereof. 

E. Except u expressly provided in thiJ Agreement, if any pan of this Agreement is 

held or c:o!UtrUed to be invalid or unenforceable, the validity of any other Sc:etion of thiJ 

Aareement shall remain in full force and effect to the extent pe.rmissible or appropriate in 

furtherance of the intent of this Agreement. 

F. Neither party shall be held liable for any delay or failure in performance of any 

part of this Agreement for any cause beyond Its control and without its fault or negligence, such 

as acts ofOod.acts of civil or militarY authority, government regulations, embargoes, epidemics, 

Will, terrorist acts, riots, insurrections, fues, explosions, earthquakes, nuclear accidents, flood.J, 

strikes, power blackouts, volc:anlc action, other major environmental distutbanc:es, unusually 

severe weather conditions, Inability to secure produeu or services of other persons or 

transponation facilities, or acts or omissions of transportation common carriers. 
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G. This A~cnt shall be deemed to be a contract made under the laws of the State 

of Georgia, and_~'! construction. interpretation and performance of this Agreement and all 

transactioJlS hereunder sbalJ be governed by the domestic law of such State. 

IN WITNESS WHEREOF, the panics have caused this Agreement to be executed by 

their fully authorized officers. 

By:~:=L~:;~~~=~t=== Title;. 
Date: ~ 

Address: 675 est Peachtree Street NE 
Room 34S91 
Atlanta, Gcorg.ia 30375 

1-4 Vineland Road 
Orlando, Florida 32811 
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(F11clllllu Basttf) 
ADDENDUM NO. J 

TO LINE INFORMATION DATA BASE (LID B) 
STORAGE AGREEMENT 

Thls Addendum No. 1 to the Line lnfonnation Data Base Storage Agreement dat.ed July 

II, 1997, between Bel1Souti1 Teleeommwlications,lnc. ("BST'), and Orlando Diaital Telephone 

Corporation ("Local Exchange Company''), effective the lith day of July, 1997. 

I. GENERAL 

This Addendum sets forth the terms and conditions for Local Exchanae Company's 

provision ofbilllns number infonnatJon to BST for inclusion in BST's LJDB. BST will store In 

its LJDB the billins number informallon provided by Local Exchanae Company, and BST will 

provide responses to on·llne, call·by-c:all queries to this information for purposes specified in 

Section I.B. of the Agn:cment. 

n. DEFINITIONS 

A. HJJltns number - a number that the Local Exchanse Company creates for the 

purpose of identifying an accoWlt liable for charges. This number may be a line or a special 

billins number. 

B. Line number· a ten diait number that identifies a telephone line adm.inistercd by 

the Local Exchange Company. 

C. Special bill ina number- a ten dlalt number that identifies a billing accoWlt 

established by the Local Exchanae Company. 

D. Calling Cud number- a billina number plus PIN number. 



E. PrN number· 1 four dlait aecurity code wlaned by the Loc:aJ Exchange Company 

which is added_t9 ~billing number to compose a fourteen digit calling card number. 

F. Toll billina exception indJcator ·associated with 1 billing number to indicate that 

it is considered invalid for billing of collect calls or third number calls or both, by the Local 

Exchange Company. 

G. Billed Number Smenina ·refers 10 the activity of detemtining whether a toll 

billing exception indicator it pmenl for 1 particular billing number. 

H. Calling Card Validation· refers 10 the activity of determining whether a panicuJar 

calling card number exists as stated or otherwise provided by a caller. 

I. Billing number information· information about billing number, Calling Card 

number and toll billing exception indicator provided to BST by the Local Exchange Company. 

Ill. RESPONSmiLJTIES OF PARTIES 

A. The Local Exchange Company wiJI provide its billing number infonnation to 

BST's LIDB each business day by a method that has been mutually agreed upon by both parties. 

B. BST will store in its LIDS the billing number infonnation provided by the Local 

Exchange Company. Under normal operating conditions, BST shaH include the Local Exchange 

Company's billing number information in its LIDB no later than two business days following 

BST's receipt of such billing number information, provided that BST shall not be held 

responsible for any delay or failure in performance to the extent ruch delay or failw-e is caused 

by circumstances or conditions beyond SST's reasonable control. BST will store in its LIDB an 

unlimlted volume of the Local Ex.change Company's working telephone numbers. 
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C. BST will provide: responses to on-line, caiJ-by-all queries to the stored 

infonnation for:_l;h~ specific purposes listed in the next parqraph. 

D. BST is authorized to use the blllina number JnfonnotJon provided by the Local 

Excbanae Compa_ny to perform tho followlna functions for authorized users on an on-line basis: 

I. Validate a 14 djgit Callina Card number where the fint I 0 digits are a line 

nwnber or special bill Ina nwnbct wiancd by lhc Local Exc.lwlae Company, and where the last 

four digits (PIN) are a security code assigned by the Local Exchange Company. 

2. Determine whether the Local Exchange Company or the subscriber has 

identified the billing number as one which should not be billed for collect or third number calls, 

or both. 

E. The Local Exchange Company will provide Its own billing number information to 

BST for storage and to be used for Billed Number Screening and Calling Card Validation. The 

ILocal Excbange Company will arTIJliC and pay for transpoa of updates to BST. 
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l V. COMPLIANCE 

Unless expressly authoriz.ed in writing by the Local Exchange Company. all billing 

number lnfonnation provided pursuant to this Addendum shall be used for no purposes other 

than those set forth in this Addendum. 

IN WllNESS WHEREOF, the parties have caused this Addendum to be executed by 

their fully authoriz.ed officm. 



{Rt:slllt) 

ADDENDUM NO. 1 
TO LINE INFORMATION DATA BASE (LID B) 

STORAGE AGREEMENT 

'T'hU Addendum No. I to the Line Information Data Base Storqe Agreement dated July 

II, 1997, between BcllSouth Telecommunlcations,lnc. ("BST), and Orlando Digital Telephone 

Corporation ("Local Excbanac Compenyj, effective tbe lith day of July, 1997. 

I. GENERAL 

This Addendum sets forth the temu and conditions for Local Exchange Company's 

provision of billing number information to BST for inclusion in SST's LIDB. BST will store in· 

its LJDB the billing number Information provided by Local Exebange Compeny, and BST will 

provide responses to on-line, caU-by<all queries to this infonnation for pwposes specified in 

Section 1.8. of the Agreement 

II. DEFINmONS 

A. Billing number- a number used by BST for the purpose of identifying an w:owll 

liable for charges. This number may be a line or a special billing number 

B. Line number- a ten digit number assigned by BST that identifies a telephone line 

associated with a resold local exc:baqo service, or with a SPNP arrangement 

C. Special billing number- a ten digit number that identifies a billing acc:oWit 

established by BST in connection with a resold local excbanac service or with a SPNP 

nrrangement. 



D. Calling Card number • 1 billing number plus PfN number wigned by BST. 

E. PIN number · 1 four digit security code assigned by BST which is added to a 

billing number to compose a fourteen digit calling card number. 

F. ToU billina cxceptlon indicator· associaled with 1 billing number to indicate that 

it is considered invalid for billin& of coUcct calls or third number calls or both, by the Local 

Excbanae Company. 

G. Billed Number Smming • ~fcrs to the activity of determining whether a toll 

billing exception indicator is present for a particular billing number. 

H. Calling Card Validation· ~fers to the activity of detennining whether a particular 

calling card number exists u Sll1cd or otherwise provided by 1 caller. 

I. Billln& number information • information about billing number or Callina Card 

number u assiped by BST and toU bUlina exception indicator provided to BST by the Local 

Exchange Company. 

W. RESPONSmiLITIES OF PARTIES 

A. BST will include billing number information associated with resold exchange: 

lines or SPNP amnaements in its LID B. The Local Exclw1ge Company will rc:que.;t any toll 

billing exceptions via tbe Local Service Request (LSR) form used to order resold exchange lines, 

or the SPNP service request form used to order SPNP arrangements. 

B. Under normal operatina conditions, BST shall include the .billing number 

information in its LIDB upon completion of the service order establishing either the resold local 

exchange service or the SPNP amngement, provided that BST shall not be held ~sponsible for 

2 



any delay or failure in performance to the extent such delay or failure is caused by circumstances 

or conditions ~o,!ld BST's reuonable control. BST will store in its LIDB an unlimited volume 

of the working telephone numbers as.sociated with either the re501d local exchange lines or the 

SPNP am.ngements. For resold local exchange lines or for SPNP am.ngements, BST will issue 

line-based calling cards only in the name of Local Exchange Company. BST will not issue line

based calling cards In the name ofLoeal Exc:bange Company's individual end users. In the event 

that Local Exc:bange Company wants to include c:alling card numbers assigned by the Local 

Exchange Company in the BST LlDB, a separate agreement is required. 

C. BST will provide responses to on-line, c:all-by-ca.ll qu:ries to the stored 

information for 'he specific: purposes listed In the next paragl'11ph. 

D. BST is authorized to use the billing number information to perform tb.e following 

functions for authorized U!el'l on an on-line basis: 

I. Validate a 14 digit Calling Card number when: the first I 0 digns are a line 

number or special billing number wianed by BST, and when: the last four digits (PIN) are a 

security code assigned by BST. 

2. Determine whether the Local Exchange Company has identified the billing 

number as one which should DOt be biUed for collect or third number calls, or both. 

3 



IV. COMPLIANCE 

Unless exp~ly authorized in writing by the Local Exchange Company, all billing 

number information provided pursuant to this Addendum shall be wed for no purposes other 

than those set forth in this Addendum. 

fN WITNESS WHEREOF, th: parties have caused this Addendum to be executed by 

their fuUy authorized officers. 

4 
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