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SPBCIAL IBBTRDCTIORB: S:PSC/CMU/WP/970615TI . RCM 

• Coastal Automated 
Florida Public 
Telecommunications 
1992. 

CABJ BACIGROQHP 

COIIIIIw;ticationa Corp. (Coa.atal l obtained 
Service Commission Interexchange 

certificate number 3125 on October 30, 

• On February 28, 1997, the Oiviaion of Adminiatration mailed 
Coaetal a Delinquent Regulatory Aaaeaament Pee Notice . 

• On March 13, 1997, the Oivieion of Administration rece: ved the 
Del~t Regulatory Aaaeaament Pee Notice back from the Poet 
Office s tamped •forwarding oTder expired• (Attachment A, Page 
6) • 
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• 
OOCKBT NO. 970615-TI 
DATB' JUly 24 I 1997 

• 
• Staff mailed a certified letter on April 28, 1997, to a new 

address lilted on the returned mail label from the P'lat 
Oftioe. Thl• letter wu eigned tor and receivet\, but to date 
stalf b.a• not received a reepon•e (Attachment B, Page 7). 

• Staff atteq>ted l.lniiUCce88fully to reach Coaetal by calling the 
telephone number li11ted in the Maater Commieaion Directory . 
Staff left numeroua mea11ag .. on the anawering machine, but no 
call• were returned. 

• Stalf waa notified on May 20, 1997, by the Division of 
Administration that the regulatory aeseeement feee for 1992 
through 1996 have not been eubmitted by Coastal. 

DI8CQB8IOJI OP IBBOJJB 

IS8QI 1 ' Should tbe Coalmieeion impose a $500 fine or cancel 
Coaetal Automated Coalmunicationa Corp. • e Interexchange 
Telecommunioationa Certificate No. 3125 for apparent violation o f 
Rule 25-24.480(2) (a) and (b), Florida Administrative Code, Recorda 
and Reporte1 Rules Incorporated? 

RBQJ""'"!ftnar, Yee. The Coalllieeion ehould impoee a $500 fine or 
cancel the OOIIIP&DY' s csrtificate it the fine and information 
required by Rule 25-24.480(2), Florida Adminietrative Code , are not 
received by the Comaliseion within 5 bueineea days after the 
conclusion of the 21 day prote•t period. The tine should be paid 
to the Florida Public Service Commieaion and forwarded to the 
Office of the oo.ptroller for deposit in the State General Revenue 
Fund pursuant to Section 364. 285 ( 1 I , Florida Statutee. If t he 
Commission•• Order is not protested and the required information 
and fine are not received, certificate number 3125 ehould be 
canceled . (Biegal.Jd) 

STAPP Nll\LXBIB' Purlt\lant to Section 364.285, Plorida Statutes, the 
Commission may impoee a fine or cancel a certificate if a company 
refuses t o comply with CO..ission rules. Rule 25 - 24 . 474, Florida 
Adminiatrative Code, ••tabliehes the requirements f o r canc ellation 
of an interexcbange telephone company (I XC) certificate. The rule 
provides f or the COIII'IIission to cancel a certificate on ita own 
motion for violation of Commission Rules and Ordere. · 

Purauant to Rule 25- 24.480 (2), Florida Administrative Code, 
each company is allowed 10 days after a change occurs to file 
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• 
DOCKBT NO. 970615·TI 
DATB: July 24, 1997 

• 
updated information indicating any ob.angea in the certificate 
holder's address (in.oluding street name and address, poet office 
box, city), telephone number and any change in the name and address 
of the individual who ia serving aa primary liaison with the 
Co111111iaaion. Mail sent to Coastal on three separate occasions waa 
returned to our Diviaion of Recorda and Reporting. Numerous 
attempts to contact Coastal by telephone have been unsuccessful. It 
baa been well over 10 clays and staff haa not been informed of the 
provider' a cornet 11\a.iling address, phone number, or liaison 
inforNtion, nor baa it requested cancellation of ita certificate 
in compliance with Rule 25·24 . 474(2), Florida Administrative Code. 

In addition, staff haa detandned that the Office of the 
Secretary of State revoked the company's authority to operate in 
Florida aa of August 26, 1994, for failure to file its annual 
report. (Attachment C, Page 8) 

There fora, staff re001 ""8nda that the Commieaion aasess a $500 
fine for fail ure to c~ly with Commission rules and cancel 
Coastal's certificate if the fine is not paid and the information 
received within t .he specified time. 

ISBIJI 21 Should the Cocrlmbaion i~Qpose a $500 fine or cancel 
Coastal's Interexohange Telecommunications Certificate No. 3125 
for apparent violation of Rule 25·4.0161, Florida Administrative 
Code, Regulatory Assessment Pees? 

RBCQ19!Pii!TXCJI: Yu. The Cocrlmiaaion should impose a $500 fine or 
cancel the company's certificate if the fine and the regulatory 
assessment fees, including statutory penaltiee a.nd intereet, are 
not received by the Commission within 5 business days after the 
concluaion of the 21 day protest period. The fine ehould be paid 
to the Florida Public Service Commission and forw.rded to the 
Office of the CQalptroller for deposit in the State General Revenue 
Pund pursuant to Section 364.285 (1), Florida Statu tee. If the 
Colllnisaion' s Order b not protested and the fine and the regulatory 
assessment fees , in.cluding at.atutory penalties and intereet, are 
not received, certificate number 3125 should be canceled. 
(Biegalalci) 

STAPP AQLXSIS: Rule 25·4. 0161, Florida Administrative Code, 
requi.res the pa~t of r~atory a.swaament feee by January 30 of 
the subsequent year for teleCOIIIIIIUilicatione coa~panies, and provides 
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• 
DOCKET NO. 970615-Tl 
DATE: July 24, 1997 

• 
for penalties and interest as outlined in Section 350.113, Florida 
Statutes, for any delinquent amount a. 

On May 20, 1997, the Divieion of Communications etaff learned 
that Coaetal had not eubalitted the regulatory aeeeeament feee for 
the yeare 1992·1996, along with etatutory penalties and intereet 
chargee. The '&fore, the company baa failed to comply with Rule 25· 
4 .0161 , Florida Adminhtrative Code. 

Accordingly , staff recommend& that the Commission aesees a 
$500 fine for failure to comply with Commission rulea or cancel 
certificate number 3125 if the fine a.nd the regulatory assessment 
fee a , along with s t atutory penalties and interest, a.re not paid 
within the apeoified tine . 

188QB 3 r Should the Conlnieeion order a ll certificated interexchange 
compan.ies (lXCe) to discontinue providing i nter exchange 
telecommunication& eervice t o Coastal pureuant to Rule 25· 
24 . 4701 (3) 1 Florida Adnlinilt rative Code, if certificate number 3125 
is canceled? 

R§''1'"'16DCII: Yea . Pursuant to Rule 25-24 . 4701(3), Florida 
Adminietrative Code, the Coollllieeio.n should or der all certificatecl 
interexchange COIIIP&niee to diecontinue providing interexchange 
telecommunications eervice to Coaetal if Coaetal's certif icate is 
canceled at the conclusion of the proteet period tor failure to 
provide the information, subalit the delinquent r egulatory 
assessment fees, and pay the fines as required in Issue 1 and 2. 
The Order should state that any IXC providing service to Coastal 
must contact the COmmiseion at the conclusion of the protest period 
as set forth in the Order to determine whether the certificate has 
been canceled. 
(Biega1eki) 

STAPP Nll\LXSIS : Rule 25·24.4701(3), Plorida Adtlliniatrative Code, 
states in parts 

(3 ) The Oommiseion, upon making a 
dete~nation that a ouatomer of an 
interexchange company ie unlawfully reselling 
o r rebilling i .ntrastate inter exchange service 
may iseua an order that direote the customer 
t o ceaea and desiet reeelling or rebilling 
euch eervice and eimultaneoualy directs the 
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• 
DOCKET NO. 970615-TI 
DATB: JUly 24, 1997 

• 
interexcbange c:ocapany to discontinue providing 
such service to auch cust0111er and/or to cease 
providing service to such customer at 
additional locations within Plorida, provided 
that such discontinuance or limitation of 
.. rvice is technically feasible within the 
context of existing facilities and technology. 

If Coaatal 1 s certificate ie canceled, any intrastate 
i .nterexchange eervice offered by Coastal woUld be in violation of 
Rule 25-24. nol (3) I Plorida Mministretive COde. Since the 
Commiseion cannot readily i4entify which IXC provides ~ervice to 
Coastal, tlle eo-J.seion should order all certificated IXCe to 
discontinue service to Coastal if Coastal fails to comply with the 
terms of the Commission's order resulting from these 
recommendations . The Order shoUld state that any IXC provi d i n.g 
service to coastal IIIU8t contact tlle Commiaaion at t he conclusion of 
the protest period as set forth in the Order to detemine whether 
the certificate has been canceled. 

X88JJB t : Should this docket be closed? 

RB<XAM'IATI<II: If no person whose substantial interests are 
affected files a prote.st within 21 days of the issuance date o f the 
Order, the Order will become final. Upon payment of the fines and 
fees, and receipt of the required information, or cancellation of 
the certificate, this docket shoUld be closed. (Pefta) 

staFF ABALXSXB• If the Commission adopts staff's recommendation in 
Issues 1 and 21 then Coastal will have 21 days from the ~ ssuance 
date of the Order to file a timely protest to the Commission's 
Proposed Agency Action. If no protest ia filed, the docket should 
be closed upon payment of the fines and fees and receipt of the 
required information , or upon cancellation of the certi ficate . 
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ATTACHMENT A 
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ATTACHMENT B DOCKET NO. e7Cle1&-T1 
JULV 2A, 1997 
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ATTACHMENT C 
DOCKET NO. g1061~ Tl 
JULY24, 1997 • • ' /11/97 CORPORATE DETAIL UCORD SCDR£N 
~~ P39447 ST :DI IJACTIVI/ roaJIQN PROP PLO t 06/2t/ 1,,2 
LAST : REVOKED FOR ANNUAL lliPORT PLOt 01/ 2,/ 1U4 
PEII : 51 -0310702 
.JINa: COASTAL AOTOMATBD c::tM'IOlUC\TlOIIS COJlP • 
.PRINCIPAL : 2 READS MAY, SUITS 12' 
ADDRESS NEW CASTLE, DB U720 
.RA NAME THE PRENTICE-HALL CORPORATION SYBTBM, INC • 
.RA ADDR 110 NORTH MAGNOLIA BTRIBT 

TALLAHASSEE, PL 32301 OS 

3 : 11 PH 

.ANN REP (19t3 ) IN 03/17/93 

1 . MENU, 3. OFFICERS, 4 . EVENTS, 7 . LIST, 8 . NEXT, 9. PREV 
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