Instructions

A.  This form is used for an original application for a certificalc and approval of sale,
assignment or transfer of an existing certificate. In case of a sale, assignmenlt or transfer, the
information provided shall be for the purchaser, assignee or transferee (See Appendix A).

B. Respond to cach ilem requested in the application and appendices. If an item is
not applicable, please explain why.

C. Use a separate sheet for each answer which will not fit the allotied space.

D.  If you have questions about completing the form, contact:

Florida Public Service Cominission
Division of Communications
Bureau of Service Evaluation
2540 Shumard Bivd.

Gunter Building

Tallahassee, Florida 32399-0850
(904) 413-6600

E. Once completed, submit the original and six (6) copies of this form along with
a non-refundable application fee of $250.00 to:

Florida Public Service Commission
Division of Communications
Bureau of Service Evaluation

2540 Shumard Bivd,

Gunter Building
Tulluhnssee, Florida 32399-0850

(904) 413-6600
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Select what type of business your company will be conducting (check all that
apply):

The service that OnePoint Communications-Georgia, LLC will provide in
Florida does not fall within any of the categories described below. OnePoint
Communications-Georgia, LLC will be a switchless reseller. It will have no
switch or transmission facilitics but may have a billing computer, It will
resell intraLATA and interLATA toll service to end users at or above the
wholesale price, but generally below the rate end users would pay to purchase
such service directly from the underlying carrier.

() Facilities based carrier - Company owns and
operates or plans to own and operate
telecommunications  switches and  transmission
facilities in Florida.

() Operator Service Provider - company provides
or plans to provide alternative operator services for
1XCs; or toll operator services 1o call aggregator
locations: or clearinghouse services 1o bill such

calls,

() Reseller - company has or plans to have one or
more swilches but primarily leases the transmission
facilities of other carriers.  Bills its own customer
base for services used.

() Switchless Rebiller - company has no switch or
transmission facilities but may have a billing
computer,  Aggregates traffic to obtain bulk
discounts from underlying carrier.  Rebills end
users at a rate above its discount but generally
below the rate end wusers would pay for
unaggregated traffic.

( ) Multi-Location Discount Aggregator -
company contracts with unaffiliated entities 1o
obtain bulk/volume discounts under multi-location
discount plans from certain underlying carriers.
Then offers the resold service by enrolling
unaffiliated customers,




() Prepaid Debit Card Provider - any person or
entity that purchases 800 access from an underlying
carrier or unaffiliated entity for use with prepaid
debit card service and/or encodes the cards with
personal identification numbers.

This is an application for (check one):
(X) Original Authority (New company).

() Approval of Transfer (To another certificated
company).

() Approval of Assignment of existing certificate
(To an uncertificaled company).

() Approval for transfer of control (To another
certificated company).

Name of corporation, partnership, cooperative, joint venture or sole proprictorship:

OnePoint Communications-Georgia, LLC

Name under which the applicant will do business (fictitious name, etc.):

OnePoint Communications

National address (including street name & number, post office box, city, state and zip
code).

OnePoint Communications-Georgia, LLC
2201 Waukegan Road

Suite E-200

Bannockburn, IL 60015

(847) 374-0185

Florida address (including street name & number, post office box, city, state and zip
code):

Nonoe at this time,




Structure of organization,

( ) Individual ( ) Corporation
( ) Foreign Corporation ( ) Forcign Partnership
( ) General Partnership ( ) Limited Partnership

(X ) Other: Forcign Limited Liability Company

If applicant is an individual or partnership, please give name, title and address of sole
proprictor or partners.

Not applicable.

(a)  Provide proof of compliance with the foreign limited partnership statute
(Chapter 620.169, F.S.), if applicable.

(b)  Indicate if the individual or any of the partners have previously been:

(1)  adjudged bankrupt, mentally incompetent, or found guilty
of any felony or of any crime, or whether such actions may
result from pending proceedings.

(2)  officer, director, partner or stockholder in any other
Florida certificated telephone company. If yes, give name of
company and relationship. If no longer associated with
company, give reason why not.

9, If incorporated, please give:

(a) Proof from the Florida Secrctary of State that the
applicant has authority to operate in Florida.

Document Number: MY7000000232.

OnePoint Communications-Georgia, LLC is a Delaware limited liability
company, which is authorized by the Florida Secrelary of State to transact
business in Florida, Proof of its certification in Delaware and
authorization to transact business in Florida is attached as Compaosite
Exhibit "A."




(b) Name and address of the company’s Florida registered
agent.

CT Corporation Sysiem
660 East JefTerson Street
Tallahassee, FL 32301
(850) 222-1092

(c)  Provide proof of compliance with the fictitious name
statute (Chapter 865.09 F.S.), if applicable.

Fictitious name registration number:

OnePolnt Communications-Georgia, LLC will file an application for
registration of the Mictitious name Oneloint Communications with the
Florida Secretary of State within one week of the date that this application
is filed with the Commission. A copy of the Company's Application for
Fictitious Name Registration is enclosed as Exhibit *B." Once its fictitious
name application is processed, the company will supplement its application
with prool of registration.

(d)  Indicate if any of the officers, directors, or any of the ten
largest stockholders have previously been:

(1)  adjudged bankrupt, mentally incompetent, or found guilty
of any felony or of any crime, or whether such actions may
result from pending proceedings.

None.
(2) officer, director, partner or stockholder in any other
Florida certificated telephone company. Il yes, give name of
company and relationship. 1f no longer associated with
company, give reason why not.

Not applicable.

10.  Who will serve as liaison with the Commission in regard to (please give name,
title, address and telephone number):

(a) The application;




D. Bruce May

Karen D. Walker
HOLLAND & KNIGHT LLP
P.O. Drawer B10
Tallahassee, FL 32302

Tel: (850) 224-7000

Fax: (850) 224-8832

(b) Official Point of Contact for the ongoing operations of the company;

Randy Long

Director Of Regulatory AfTairs
2201 Waukegan Road

Suite E-200

Bannockburn, IL 60015

Tel: (847) 374-0185

Fax: (B47) 374-1070

(c) Tarifl;
Same as (b) above.
{d) Complaints/Inquiries from customers;

The Company maintains a Customer Service Department in Maryland
exclusively for Customers' questions, requests for service, compliments,
complaints and trouble handling. The Company’s Customer Service
address and toll free number are printed on the Customer's bill. For
Customers using Credit Card billing or automatic withdrawal from their
checking or savings account, the Company’s Customer Service address and
toll free numbesrs are provided with the Customer's call detail. Customers
may contact the Company’s Customer Service Department in writing or by
calling a toll free number.

The Customer Service Department is located 1200 Mercantile Lane,
Largo, Maryland 20785. The toll free number is (888) 663-7646.
Excluding holidays, Customer Service Representatives are avallable 9:00
AM to 7:00 PM eastern time Monday through Friday, 10:00 AM to 3:00
PM eastern on Saturday. Afer hours, Sundays and on holidays,
Customers are automatically forwarded to an answering service for

messaging.

Customer Service support for repalr services Is available twenty four (24)
hours per day, 365 days per year at (888) 663-7646. After hours, trouble
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11.

12.

management teams will be page ! by the answering service for immediate
response 1o reports of trouble and repair needed.

List the states in which the applicant:
(a) Has operated as an inlerexchange carrier,
None at this time.
(b)  Has applications pending 1o be certificated as an inlerexchange carrier.

OnePoint Communications-Georgia, LLC has applied to provide
Iinterexchange service in Georgla and North Carolina.

(¢) Is certificated to operate as an interexchange carricr.
None.

(d)  Has been denied authorily 1o operate as an interexchange
carrier and the circumstances involved,

None.

(e) Has had regulatory penalties imposed for violations of
telecommunications statutes and the circumstances involved.

None.

(f Has been involved in civil court proceedings with an interexchange
carrier, local exchange company or other telecommunications entity, and the
circumstances involved.

None.

What services will the applicant offer 1o other certificated telephone
companies;

( ) Facilities. ( ) Operators.
( ) Billing and Collection. { ) Sales.
() anl:nanr:c
() Othe
Not applicable.




13. Do you have a marketing program?

14.

15.

Yes.

Will your marketing program:

() Pay commissions?

() Offer sales franchises?

() Offer multi-level sales incentives?
() Offer other sales incentives?

None of the above. OnePoint Communications-Georgia, LLC's sales
employees are salaried.

Explain any of the offers checked in question 14 (To whom, what amount,

type of franchise, elc.).

Not applicable.

16. Who will reccive the bills for your service (Check all that apply)?
(X) Residential customers.  (X) Business customers.

{ ) PATS providers. ( ) PATS station end-users.

( ) Hotels & motels. ( ) Hotel & motel guests.

( ) Universitics. ( ) Univ, dormitary residents.

17.

( ) Other:(specify)

Please provide ‘he following (if applicable):

(@  Will the name of your company appear on the bill for your services,
and if not who will the billed party contact to ask questions about the bill
(provide name and phone number) and how is this information provided?

OnePoint Communications-Georgia, LLC will not have a Billing
and Collection contract with the underlying LEC or IXC. All bills
will be prepared and developed at the direction of OnePoint
Communications-Georgia, LLC and will reflect the Company’s
fictitious name on bill envelopes and bill conlents.




(b) Name and address of the firm who will bill for your service.

OnePoint Communications-Georgia, LLC
2201 Waukegan Road

Suite E-200

Bannockburn, IL 60015

18.  Please provide all available documentation demonstrating that the applicant has
the following capabilities to provide interexchange telecommunications service in Florda,

A.  Financial capability.
Regarding the showing of financial capability, the following applies:

The application should contain the applicant’s financial statements for
the most recent 3 years, including:

l. the balance sheel
2. income statement

A statement of retained carnings.

Further, a_written explanation, which can include supporting documentation,
regarding the following should be provided to show financial capability.

l. Please provide documentation that the applicant has sufficient financial
capability to provide the requested service in the geographic area proposed (o
be served.

2. Please provide documentation that the applicant has sufficient financial
capability to maintain the requested service.

3. Please provide documentation that the applicant has sufficient financial
capability 1o meet its lease or ownership obligations.

NOTE: This documentation may include, but is not limited to,
financial statements, a projected profit and loss statement, credit
references, credit burcau reports, and descriptions of business
relationships with financial institutions.




If available, the financial statements should be audited financial stalements,

If the applicant does not have audited financial statements, it shall be so stated. The
unaudited financial statements should then be signed by the applicant's chief executive officer
and chief financial officer. The signatures should affirm that the financial stalements are lruc

and correct.

OnePoint Communications-Georgia, LLC is qualified Mnancially to provide
high quality local exchange service in Florida. OnePoint Communications-
Georgia, LLC is a start up company. Thus, historical financial
information for OnePolnt Communications-Georgia, LLC is limited.
Composite Exhibit "C" to this application is being filed contemporaneously
with the application under cover of a Notice of Intent to Request
Conflidential Classification. Composite Exhibit "C" conlains unaudited
proforma documents for OnePoint Communications-Georgia, LLC labeled
Income Statement, Balance Sheet, and Statement of Cash Flows.
Composite Exhibit "D* to this application are affidavits of the President
and Treasurer of the Company attesting to the accuracy of the proforma
documents,

OnePoint Communications-Georgia, LLC is a wholly owned subsidiary of
OnePoint Communications, LLC and is relying on the Minancial strength
and support its parent company in beginning operations in Florida.
Enclosed as Exhibit "E" is an affidavit of the Chairman of OnePoint
Communications, LLC confirming that it will commit and provide
adequate capital for OnePoimt C ommunications-Georgin, LLC's
operations. Comtemporancously with filing this application and under
cover of a Notice of Intent to Request Confidential Classification,
OnePoint Communications-Georgin, LLC is separately filing Compaosite
Exhibit "F" to this application which contains a Profit & Loss Statement
and Balance Sheet of the parent company,

B. Managerial capability.

OnePoint Communications-Georgia, LLC's interexchange
telecommunications operations will be under the direction of a highly
skilled management team with extensive experience in the
telecommunications industry. Relevant blographies of the company's
management are attached as Exhibit "G."
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19.

C. Technical capability.

OnePoint Communications-Georgia, LLC is technically qualified to
provide interexchange teleccommunications service in Florida. OnePoint
Communications-Georgia, LLC will provide interexchange
telecommunications service in Florida exclusively as a switchless reseller.
Thus, the company will not own, operate or control, directly or indirectly,
transmission facilities in the state. Accordingly, OnePoint
Communications-Georgia, LLC will have the technical capability of the
underlying interexchange carrier. The company will only resell services of
underlying interexchange carriers that have been authorized by the Florida
Public Service Commission (the *Commission®) to provide service in
Florida. Thus, the technical ability of the underlying carrier has already
been determined by the Comumission,

Please submit the proposed tanff under which the company plans to begin

operation. Use the format required by Commission Rule 25-24.485 (example enclosed).

20.

See Exhibit *"H."

The applicant will provide the following interexchange carnier services (Check

all that apply):

MTS with distance sensitive per minule rales
Method of access 15 FGA

Method of access is FGB

Method or access is FGD

Method of access is 800

MTS with route specific rates per minute
Method of access is FGA

Moethod of access i1s FGB

Method of access is FGD

Method of access is B

X MTS with statewide flat rates per minute (ie. not
distance sensitive)

. Method of access is FGA

. Method of access is FGB

X Method of access is FGD

aoe Method of access is BN

1




MTS for pay telephone service providers

Block-of-tlme calling plan (Reach out Florida, Ring America, etc.).

800 Service (Toll free)

WATS type service (Bulk or volume discount)
Method of access is via dedicated facilities
Method of access is via swilched facililies

Private Line services (Channel Services)
(For ex. 1.544 mbs., DS-1, ¢ic.)

Travel Service
Method of access is 950
Method of access is B0

900 service

OnePoint Communications-Georgia, LLC will not provide 900 service,
however, 900 service may be resold by OnePoimt Communications-Georgia,
LLC if ofered by the underlying interenchange carrier.

Operator Services

Available to presubscribed customers

Available to non presubscribed customers (for example 1o patrons of
hotels, students in universities, patients in hospitals.

Available to inmates

Services included are:

Station assistance

Person to Person assistance
Dircctory assistance
Operator verify and interrupt
Conference Calling




74 98

22,

OnePoint Communications-Georgia, LLC will resell operalor services,

What does the end user dial for each of the interexchange

carrier services that were checked in services included (above).

The end user will dial exactly what they would be required by the
underlying interexchange carricr to dial.

Other:




*s APPLICANT ACKNOWLEDGEMENT STATEMENT**

l. REGULATORY ASSESSMENT FEE: | understand that all telephone
companies must pay a regulatory assessment fee in the amount of .15 of on¢
percent of its gross operating revenue derived from intrastale business.
Regardless of the gross operating revenue of a company, a minimum annual
assessment fee of $50 is required.

o 5 GROSS RECEIPTS TAX: | understand that all telephone companies
must pay a gross receipts tax of (wo and enc-half pereent on all intra and

interstate business.

3. SALES TAX: I understand that a seven percent sales lax must be paid
on intra and interstale revenues.

4. APPLICATION FEE: A non-refundable application fee of $250.00
must be submitled with the application,

5. RECEIPT AND UNDERSTANDING OF RULES: | acknowledge
receipt and understanding of the Florida Public Service Commission’s Rules
and Orders relating to my provision of interexchange telephone service in
Florida. | also understand that it is my responsibility to comply with all
current and future Commission requirements regarding interexchange service.

6. ACCURACY OF APPLICATION: By my signature below, 1 the
undersigned owner or officer of the named utility in the application, attest to
the accuracy of the information contained in this application and associated
attachments. | have read the foregoing and declare that to the best of my
knowledge and belief, the information 1s a true and correct slatement.
Further, I am aware that pursuant to Chapter 837.06, Florida Statutes,
"Whoever knowingly makes a false statement in writing with the intent to
mislead a public servant in the performance of his official duty shall be
guilty of a misdemeanor of the second degree, punishable as provided in s.
775.082 and s. 775.083."

UTILITY OFFICIAL: '—D ;ﬂ!,,cfa 1997
Date

Signature

Divactsr-Reguletey Alleirr  847-37¢-0155"
Title Telephone No.

14




I, (TYPE NAME) , (TITLE) , of (NAME OF
COMPANY) , and current holder of certificate number have reviewed

this application and join in the petitioner’s request for a transfer of the above-mention

certificate.

UTILITY OFFICIAL:

Signature Date

Telephone No,

Title




(1] L2 ]

A statement of how the Commission can be assured of the security of the customer’s
deposits and advance payments may be responded to in one of the following ways (applicant
please check one):

0J The applicant will not collect deposits nor will it collect
payments for service more than one month in advance.

() The applicant will file with the Commission and maintain a
surety bond in an amount equal to the current balance of
deposits and advance payments in excess of one month.
{(Bond must accompany application.)

UTILITY OFFICIAL: . Hugust 6, 1997
Signature ate

Dicechor - Reyulatey FY7-374- 0195

Telephone No.
AFfkies
Title
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INTRASTATE NETWORK

1. POP: Addresses where located, and indicated if owned or leased.

§] Not applicable. 2)

3) 4)

2. SWITCHES: Address where located, by type of swilch, and indicate

if owned or leased.
1) Not applicable. 2)
3) 4)

3. TRANSMISSION FACILITIES: Pop-to-Pop facilities by type of
facilities (microwave, fiber, copper, satellite, ete.) and indicate if owned or
leased.

EOP-j0-POP IYPE OWNERSHIP
1) Not applicable.
2)
4. ORIGINATING SERVICE: Please provide the list of exchanges
where you are proposing to provide originating service within thirty (30) days
after the effective date of the certificate (Appendix D).
OnePoint Communications-Georgia, LLC will initially provide originating
service in territories served by BellSouth Telecommunications, Inc.  The

company will advise Commission staff prior to providing originating
service in other territories as its service expands,

17




5. TRAFFIC RESTRICTIONS: Please explain how the applicant will
comply with the EAEA requirements contained in Commission Rule 25-24.471

(4) (a) (copy enclosed).
Not applicable.

6. CURRENT FLORIDA INTRASTATE SERVICES: Applicant has ( ) or has
not (X) previously provided intrastate telecommunications in Florida. If the answer is
has, fully describe the following:

a) What services have been provided and when did these services begin?

b) If the services are not currently offered, when were they discontinued?

UTILITY OFFICIAL: L), 'Ra..# 4-?_ &arn:r‘_é,if? 7
Signature Date

Dicector. Regelatery p7-37%-0185

Telephone No,
Lfacr
Title

18




AND
EAS ROUTES

Describe the service arca in which you hold yourself out to provide service by
telephone company exchange. If all services listed in your tariff are not offered at all
locations, so indicate.

In an effort to assist you, attached is a list of major exchanges in Florida showing the
small exchanges with which each has extended area service (EAS).

OnePoint Communications-Georgia, LLC will initially provide originating service
in territories served by BellSouth Telecommunications, Inc.  The company =il
advise Commission stalT prior to providing originating service in other territories
as ils service expands.

Extended Service Arca wilh These Exchanges

PENSACOLA: Cantonment, Gulf Breeze Pace,
Milton, Holley-Navarre.

PANAMA CITY: Lynn Haven, Panama City Beach,
Youngstown-Fountain and
Tyndall AFB.

TALLAHASSEE: Crawlordville, Havana,
Monticello, Panacea, Sopchoppy
and St. Marks.

JACKSONVILLE: Raldwin, F1. George,

Jacksonville Beach, Callahan,
Maxville, Middleburg Orange
Park, Ponte Vedra and
Julington,




GAINESVILLE:

OCALA:

DAYTONA BEACH:

TAMPA:

CLEARWATER:

ST. PETERSBURG:

LAKELAND:

ORLANDO:

WINTER PARK:

TITUSVILLE:

20

Alachua, Archer, Brooker,
Hawthorne, High Springs,
Melrose, Micanopy, Newberry
and Waldo.

Belleview, Citra, Dunnellon,
Forest Lady Lake (B21),
Mclntosh, Oklawaha,
Orange Springs, Salt Springs
and Silver Springs Shores.

New Smyma Beach.

Central Mone

East Plant City
North Zephyrhills
South Palmerto
West Clearwater

St. Petersburg, Tampa-West and
Tarpon Springs.

Clearwaler.

Bartow, Mulberry, Plant City,
Polk City and Winter Haven.

Apopka, East Orange, Lake

Buena Vista, Oviedo,

Windermere, Winter Garden,

Winter Park, Montverde, Reedy

Creck, and Oviedo-Winter

Springs. |

Apopka, East Orange, Lake
Buena Vista, Orlando, Oviedo,
Sanford, Windermere, Winter
Garden, Oviedo-Winter Springs
Reedy Creek, Geneva and
Montverde.

Cocoa and Cocoa Beach.




COCOA:

MELBOURNE:

SARASOTA:

FT. MYERS:

NAPLES:

WEST PALM BEACH:

POMPANO BEACH:

FT. LAUDERDALE:

HOLLYWOOD:
NORTH DADE:

MIAMI:

Cocoa Beach, Eau Gallie,
Melbourne and Thitusville.

Cocoa, Cocoa Beach, Eau Gallie

Bradenton, Myakka and Venice,
Cape Coral, Ft. Myers Beach,
North Cape Coral, North F1.
Myers, Pine Island, Lehigh
Acres and Sanibel-Capliva
Islands.

Marco Island and North Naples.
Boynton Beach and Jupiter.

Boca Raton, Coral Springs,
Deerficld Beach and Fu.
Lauderdale.

Coral Springs, Deerfield

Beach, Hollywood and Pompano
Beach.

Ft. Lauderdale and North Dade,

Hollywood, Miami and Perrine,

Homestcad, North Dade and
Perrine.
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** GLOSSARY **

ACCESS CODE: The term denoles a uniform four or seven digil code assigned 1o an
individual IXC. The five digit code has the form 10XXX and the seven digit code has the

form 950-X XXX,

BYPASS: Transmission facilities that go direct from the local exchange end user to an IXC
point of presence, thus bypassing the local exchange company.

CARRIERS CARRIER: An IXC that provides telecommunications service, mainly bulk
transmission service, to other IXC only.

CENTRAL OFFICE: A local operating unit by means of which connections are established
between subscribers’ lines and trunk or toll lines to other central offices within the same
exchange or other exchanges. Each three (3) digit central office code (NXX) used shall be

considered a separate central office unit.

CENTRAL OFFICE CODE: The term denotes the first three digits (NXX) of the seven (7)
digit telephone number assigned 1o a customer’s telephone exchange service.

COMMISSION: The Florida Public Service Commission.

COMPANY, TELEPHONE COMPANY, UTILITY: These terms may be used
interchangeably herein and shall mean any person, firm, partnership or corporation engaged
in the business of furnishing communication service to the public under the junisdiction of the
Commission.

DEDICATED FACILITY: The term denotes a transmission circuil which is permanently for
the exclusive use of a customer or a pair of customers.

END USER: The term denotes any individual, partnership, association, corporation,
governmental agency or any other entity which (A) oblains a common line, uses a pay
telephone or obtains intersiale service arrangements in the operating territory of the company
or (B) subscribes 1o interstate services provided by an IXC or uses the services of the IXC
when the IXC provides interstale service for iy owi use.

EQUAL ACCESS EXCHANGE AREAS: EAEA mcans a geographic area, configured
based on 1987 planned toll center/access tandem areas, in which local exchange companies
are responsible for providing equal access to both carriers and customers of carriers in the
most economically efficient manner.

Tl
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EXCHANGE: The entire telephone plant and facilities used in providing telephone service
1o subscribers located in an exchange area. An exchange may include more than one central
office unit.

EXCHANGE (SERVICE) AREA: The territory, including the base rate suburban and rural
areas served by an exchange, within which local telephone service is furnished at the
exchange rates applicable within that area.

EXTENDED AREA SERVICE: A type of telephone service furnished under tariff provision
whereby-subscribers of a given exchange or arca may complete calls to, and receive
messages from, one or more other contiguous exchanges without toll charges, or complete
calls to one or more other exchanges without toll message charges.

FACILITIES BASED: An IXC that has its own transmission and/or swilching equipment or
other elements of equipment and does not rely on others to provide this service.

FOREIGN EXCHANGE SERVICES: A classification of exchange service furnished under
tariff provisions whereby a subscriber may be provided telephone service from an exchange
other than the one from which he would normally be served.

FEATURE GROUPS: General catcgories of unbundled tariffs to stipulale related services.

Feature Group A: Line side connections presently serving specialized common
carriers.

Feature Group B: Trunk side connections without equal digit or code dialing.
Feature Group C: Trunk side connections presently serving AT&T-C.
Feature Group I): Equal trunk access with subscription.

INTEREXCHANGE COMPANY: means any telephone company, as defined in Section
364.02(4), F.S. (excluding Payphone Providers), which provides telecommunication service
between exchange arcas as those arcas are described in the approved tanffs of individual
local exchange companies.

INTER-OFFICE CALL: A telephone call originating in one central office unit or entity but
terminating in another central office unit or entity both of which are in the same designated

exchange arca.

INTRA-OFFICE CALL: A telephone call originating and terminating within the same
central office unit or entity.




INTRASTATE COMMUNICATIONS: The term denotes any communications in Florida
subject to oversight by the Florida Public Service Commission as provided by the laws of the
Stale.

INTRA-STATE TOLL MESSAGE: Those toll messages which originale and lerminate
within the same stale.

LOCAL ACCESS AND TRANSPORT AREA: LATA means the geographic arca
established for the administration of communications service. It encompasses designated
exchanges, which are grouped 1o serve common social, economic and other purposes.

LOCAL EXCHANGE COMPANY (LEC): Mcans any telephone company, as defined in
Section 364.02(4), F.S., which, in addition to any other telephonic communication service,
provides telecommunication service within exchange areas as those arcas are described in the
approved tariffs of the telephone company.

OPTIONAL CALLING PLAN: An optional service furnished under tarifl provisions which
recognizes a need of some subscribers for extended arca calling without imposing the cost on
the entire body of subscribers.

900 SERVICE: A service similar to 800 service, except this service is charged back 1o the
customer based on first minute plus additional minute usage.

PIN NUMBER: A group of numbers used by a company 1o idenlify their customers.

PAY TELEPHONE SERVICE COMPANY: Means any telephone company, other than a
Local Exchange Company, which provides pay telephone service as defined in Section

364.335(4), F.S.

POINT OF PRESENCE (POP): Bell-coined term which designates the actual (physical)
location of an 1XC's facility. Replaces some applications of the term “demarcation point.®

PRIMARY SERVICE: Individual line service or party line service.

RESELLER: An IXC that does not have certain facilitics bul purchases telecommunications
service from an IXC and then resclls that service 1o others.

STATION: A telephone instrument consisting of a transmilter, receiver, and associated
apparatus so connecled as to permit sending and/or receiving telephone messages.

SUBSCRIBER, CUSTOMER: These terms may be used interchangeably herein and shall

mean any person, firm, parinership, corporation, municipality, cooperative organization, or
governmental agency supplied with communicalion service by a telephone company.

24




SUBSCRIBER LINE: The circuit or channel used to connect the subscriber station with the
central office equipment.

SWITCHING CENTER: Location at which telephone traffic, either local or toll, 1s
swilched or connected from one circuit or line to another. A local switching center may be
comprised of several central office units,

TRUNK: A communication channel between central office unils or entities, or private branch
exchanges.

TAL-1 10421
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Bepartment of State

| certify the attached is a true and correct copy of the application by ONEPOINT
COMMUNICATIONS - GEORGIA, LLC, a Delaware limited liability company.
authorized to transact business within the state of Florida on April 29, 1997, as
shown by the records of this office.

The document number of this limited liability company is M87000000232.

Gitren wnder my hand and the
(Breat Senl of the State of Florida,

at Tallaknssce, the Capitol, this the
Slﬂﬂﬂﬂth hﬂ“ n{' JU1Y. 19‘9?

Suandra B. Mortham

Srnrﬁiru of Stale
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Office of the Secretary of State

PAGE 1

I, EDWARD J. FREEL, SECRETARY OF STATE OF THE STATE OF
DELAWARE, DO HEREBY CERTIFY THE ATTACHED IS A TRUE AND CORRECT
COPY OF THE CERTIFICATE OF LIMITED LIABILITY COMPANY OF
“ONEPOINT COMMUNICATIONS-GEORGIA, LLC", FILED IN THIS OFFICE ON
THE TWENTY-PIFTH DAY OF FEBRUARY, A.D. 1997, AT 2:30 O'CLOCK

P.M.

2721954 8100 - B56B625
971235937 R A 07-22-97




STATE oF DELAMARE
SICRETARY OF STATE
DIVISTON OF CORPORATIONS
FILED OF:30 PN 022271877
PHIOEIRM - 2721984

CERTIFICATE OF FORMATION
OF
ONEPOINT COMMUNICATIONS-GEORGIA, LLC

The undersigned, as an authorized signatory pursuant 1o
Section 18-204 of the Delawars LI Liability Company Act, certifles that:

1.  The name of the limited liability eompeny is “OnePolint
Communicatons-Georgia, LLC® (the "Company”).

2. The purpose of the Company is 1o engage in any lawtul act
mlcmm#ﬂch:mimlm:wmbunfMﬁw-rm
El-uuwi w Lisbility Company Act of the Stste of Delaware (the

3.  The eddress of the Company's registered office in the State
of Delaware is 15 North Street, Kent County, in the City of Dover. The name
of the Coﬂlnplw'l registered agent st such address is Nationwide Information
Sarvices, Inc.

4, The duration of the Company shall be perpetusl.

5. in furtherance and not in limitation of the powers conferred
by statute, the Compary shall be governed by @ himited liability company
agresmant,

8. The Company shall to the fullest extent permitted by
Section 18-108 of the Delawara Act, as the same may be amended and
supplemented, indemnify any and all persons whom it shail have the power 10
indemnify under SBection 18-108 from and against any and all matters, and the
indemnification provided for hareln shall not be deemad exclusive of any other
right to which any person may be entitied under the limited lisbility company
agreamaent, or otherwise, 83 permitted under Section 18-108, as to action in
any capacity in which such person served at the request of the Company.

IN WITNESS WHEREOF, the undersigned has executed this
Certificate of Formation of OnePoint Communications-Georgia, LLC this

25th day of February 1997.
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Pl s Lo Fogemend

2 2201 wWaukegan Road., Soite Fo200

gy Addrons o Dumeiry
EIHHEEEH:I‘ Ilunnll EMI‘
oy B Fea T

1 Fiorda Courty of principel place of businser

- it This space lor offica uas Gy

Junnuuri}nllh-lrulNIl-llllilliihln-l-liilul-ullit-ulnt
1. 2,

(™1 P, i ™ Fom [N
b el
[= ] i Law e L= Erdde g Comiie
ES8s - . 550 - .
lun--m‘-llhll-uiﬂnnnIlI-rI--nhllil-tln-l---Iln---ut
; OnePoint Communications, 2
Duahiag doAE P
_220] Wauxezsn Hoad. Suits F.700
dediawn Hallf
Bangockburn, Illinois A001S
Ty T o L L= Lad T Casa
Porida Peglstation Number 197000000232 Fionda Regiscsnon Number
FE Number: 26-4141280 FE Number:
Dappisdior [ Not Applicsble Oappledter D Mot Applicable
::*:-_—_“-T_u-“-._m_:m.—--m—:-:.—-—-_.:-.

“u“-p—uﬂuhh“ﬂ-h-‘l_ﬁdhﬁ-h_ | et it
i sl s, nigruntiratel Dot vl ey Tag oo Kl St g € ity L sl A Lkt Ol gy Parcermt

g S == gty o D [
Prone Numper: (847) 374-0185 Phane Number:

FOR CANCELLATION COMPLETE BECTION 4 ONLY:
FOA RICTITIOUS NAME OR OWNERSHIF CHANGE COMPLETE SECTIONS 1 THAOUGH 4

1 (we) the undarsigned, heruby cancel the fictitious name

]

’ , which was regisiersd on and was azmgned
ragistration number
Bt s o e D bigrmarrs B Lo Berme
Mark U appiicebls bosas 1) Certicate of Ststus = $10 (] Carvtied Copy — §30
PRLDNG FEE: 880

Note: ACKknCwiadgamants/Corticates will be sert 10 The edovess In Secten 1 ondy. CR4E-001 (3708

5 E
Exhibit B «% TOTAL PAGE.®

Q2 =a
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AFFIDAVIT

STATEOF TLLANOLS )
COUNTY OF LAKE ) ss:

The undersigned, being duly swom, hereby affirms on behall of OnePoint
Communications-Georgia, LLC, a Delaware limited liability company(“OnecPoint™), 1o
the accuracy of the unaudited, Income Statement, Balance Sheet and Statement of Cash
Flows pro forma documents attached to this application. These documents were prepared
under my direction by the Treasurer of OnePoint. The pro forma documents are
confidential and as such have been filed under seal. 1 declare that the information
contained in the pro forma documents is true and correct to the best of my knowledge and
belief.

| attest that 1 have the authority to sign on behalf of my company and agree to comply,
now and in the future, with all applicable Commission rules and orders.

By: JON e Ny
William Wallace

Title: President

Telephone Number:  847-374-0185

Address: 2201 Waukegan Road
Suite E-200
Bannockbum, IL 60015

Subscriber and swom to before me this é "“dny of -&‘ﬁu‘i 1997

- L]

: "OFFICIAL SEAL®
OTARY PATRICIA L ff::.

Hotary Publc, Slate of Binci
My Comrmusion Exgens 117800

Composite
Exhibit D




AFFIDAVIT

STATE OF TLLINOIS )
COUNTY OF LA KE‘ ) 88;

The undersigned, being duly swom, hereby affirms on  behalf of OnePoint
Communications-Georgia, LLC, a Delaware limited liability company (*OnePoint”), to .
the accuracy of the unaudited, Income Statement, Balance Sheet and Statement of Cash

Flows pro forma documents aftached to this application. These documents are

confidential and as such have been filed under seal. | prepared and/or supervised the

preparation of these documents and declare that the information contained in the pro

forma documents is true and correct to the best of my knowledge and belief.

I attest that | have the authority to sign on behalf of my company and agree to comply,
now and in the future, with all applicable Commission rules and orders.

N Ny

Don McGregor
Title: Treasurer
Telephone Number: 847-374-0]185
Address:
Banmockburn T G005

Subseriber and swom Lo before me this Gﬂ‘ dayur_ﬂgg_u_t 1997

OTARY "GFFICTAIE ";{'::

Melary Pubic, Stote of B
by Commission Expees 112000




AFFIDAVIT

STATE OF ILLINOIS )
COUNTY OF LAKE ) 55:

The undersigned, being duly swomn, hereby affirms on behalf of OncPoint Communications,
LLC, a Delaware limited liability company (“OnePoint™), and in favor of the State of Florida that
OnePoint intends to make available to OnePoint Communications-Georgia, LLC, a Delaware
limited liability company (“OncPoint-Georgia™), adequate capitalization to enable OncPoint-
Georgia to fully and effectively carry on its business in the State of Flonda.

ONEPOINT COMMUNICATIONS, LLC

ey %

James A. Otterbeck, Chairman

Subscribed and swom to before me this ff I day of :ﬂﬂﬂﬂtt 1997.

ﬁ me sz; @ "OFFICIAL SEAL®

NOTARY PATRICIA L FLAA

hﬁqﬂﬂthnlﬂhn
Wy Commmson Expres 112800

Composite
Exhibit F
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OnePoint Communications-Georgia, L.L.C,
Management Team

James A, Otterbeck, Chief Executive Officer
Mr. Ouerbeck founded OnePoint Communications in 1995, secking to  provide bundied
telecommunications and entertainment services 10 residential apartment dwellers. With the advent of
telecommunications reform and local competition, Jim leads OnePoint Communications into competitive
exchange services as part of a better competitive bundle for customers. Prior 1o launching OnePoint
Mr, Otterbeck co-founded and managed the global communications practice for a major
management firm. He was directly responsible for generating and managing growth of over
100% per year for four consecutive years. During his tenure, Mr. Otierbeck assisted the senior
management of communications companies such as British Telecom, South Africa Telecom, Southwestern
Bell, Bell Atlantic and others in the United States, Europe and Africa with strategic and operational issues.
Additionally, he has provided strategic input and due diligence on several major scquisitions and joint
ventures within the communications industry. Prior to these roles, Mr. Otterbeck worked for AT&ET Bell
Laboratories in product design and management. Mr. Otterbeck also brings experience from [BM, where
he worked in sales and marketing In addition o chairing the Board of Directors for OnePoint
Communications, Mr. Otterbeck is also the Chairman of the Board for ComPlus, L.L.C, and sits on the
board of Visual Properties, LL.C. He received his BBA in Decision Sciences from the University of lowa
and his MBA from Kellogg Graduate School of Management st Northwestern University.

William Wallace, Presldens
Mr. Wallace comes 1o OnePoimt Communications from the Chief Operating OfTicer role of the global
communications practice for Gemini Consulting ~ a global management consulting firm.  Mr. Wallice was
responsible for the day-lo-day operations of the $500 million revenue business unit.  Bill has significant
in telecommunications, He has mnalyzed divestiture and dercgulation within the US.
telecommunications Industry for the Ministry of the Federal Republic of Germany: developed operations
strategy for 8 US. tekcommunications company that led to improved customer services and annual oot
savings of over $8 million; and assisied in preparing a five-ycar business plan for a major
telecommunications company. Mr. Wallace's experience outside iclecommunications include consultng to
the City of St. Petersburg, Florida for a $60 million budget analysis, city-county tax differentials, voting
patterns, and implementation of city ordinances. Bill has also worked in marketing, planning. and
budgeting for companies in the financial services and building products industries for Harcomm
Associates. He received his BA in Government st Harvard College with a secondary concentration in
Economics and his MBA at Harvard Graduate School of Business.

Thomas W. De Crosta, Executive Vice Praaldent - Field Operations

Mr. De Crosta joined OnePoimt Communications with over sevenicen years of inlegraied
telecommunications services experience. For over cight years, Mr. De Crosta worked for MFS
Communications Company In & varicty of senior management ficld mssignments, In his most recent
position as Vice President/ General Manager, MFS-Intelenct, Tom was responsible for all sales, marketing
and support activities within the Mid-Atlantic region. Mr. De Crosta also served as Vice President -
National Accounts and Eastern Reglonal Director for the MFS-Telecom group. Tom has proven success
building start-up organizations and generating significant market revenue growth within his business unita
Prior to MFS, Tom held a variety of sales, marketing and technical positions st MC1, Southern New
England Telephone (SNET) and Bell of Pennsylvania. He received his BS in Psychology from the
University of Pittsburgh and his MBA from Lehigh University. A

Fxhihit ©
- T




Trezevant Moore = Vice President — Field Operations

Mr. Moore joined OnePoint Communications with over 15 years of telecommunications experience. In his
most recent position he was Vice President and General Manager for MFS Communications. At MFS,
Trez was responsible for all sales, marketing and operations for the Southeast Region. Prior 10 MFS, he
was Vice President for WorldCom and Metromedia, where he was in charge of all alternate sales clizanels
including the agent and affinity programs. He has a proven track record in bullding start up organizations
and generating revenue growth. Trez has also been a Vice President with TelecomUSA and MCI. Trezisa
native of Atlanta, Georgia and attended the University of Georgia and Georgia Institute of Technology.
Prior to telecommunications he was with the Atlanta Journal and Constitution newspaper and Citizen and
Southern Mational Bank for a number of years. Trez has been listed in the Who's Who of e
Telecommunications professionals,

Laurel A. Dent, Vice President, Marketing and Sales

Ms. Dent comes to OnePoint Communications with ten years experience in a variety of sales and marketing
positions in telecommunications and other service firms, Prior to joining OnePoint Communications, Ms.
Dent worked for a European PTT identifying and implementing revenue growth opportunitics.  She
identified a new customer market worth $1.5 billion and implemented targeting approaches to afiract these
customers. By developing new selling techniques, Ms. Dent also improved revenues in both direct and
telemarketing channels for business and residential customers. Prior to her tenure in Europe, Laurel
designed new business customer service centers 1o improve customer revenues and operating efficiencies
for BCTel - a Canadian provincial carrier, Prior to working in the communications industry, she worked
for the Marriott Corporation in sales and marketing, responsible for developing. launching. and marketing a
new chain of motels. Laurel sits on the Board of Hotelevision, L.LL.C. Ma Dent received her BA in
Economics from Pomona College and her MBA from the Kellogg Graduate School of Management at
Northwestern University.

Chantal Moore, Vice President, Network Planning

Ms. Moore joined OnePoint Communications from the VenCom Group, where she supported the
assessment of telecommunications aad high technology opporunities. M. Moore brings to OnePoint
Communicativas & combination of experience in customer analysis, the communications technology and
operational implementation. 1Js. Moore worked for British Telecom in defining and implementing their
new intelligent network to deliver services based on detailed analyses of the needs and requirements of
different customer sets. She formerly worked in robotics rescarch for NASA, the US Navy, and the Getty
group. Specifically, Chantal designed and built mobile robot units and optimal path planning algorithms
for hazardous environment operations, and is published in the IEEE. She also designed and developed an
intelligent mobile caliper measurement system and computer interface for the Tussaud Group in London
Prior to this, Ms. Moore worked in designing industrial robotic systems for mutomation of commercial
production lines. Ms. Moore received her B.S. in Aeronautical and Astronautical Engineering from the
Massachusetts Institute of Technology, where she also obtained a M.S. degree in Mechanical Engincering

Stephen V. Minshew = Vice President, Information Systems

Mr. Minshew joins OnePoint Communications from GE Capital ResCom where he was the Manager of
Strategic Systems Implementations. Mr. Minshew was responsible for managing the development of a new
MIS system and handled all buying decisions, contract negotiations and system development. |He
developed & new state-of-the-ant telecommunications billing system, and numerous backend systems
interfacing the order entry system with MC1, Ameritech, (EDI), PacBell, Bell Atlantic, and GE Exchange.
Prior 10 his experience with OE Capital ResCom, Mr. Minshew founded and operated a consulting firm
specializing in hardware and software development, communications, and network design.  His proven
success and engineering background In communications (telecom, satellite, radio and RF) including R&D,

product design and development, prototyping and market testing, and manufacturing are tremendous asscts
for OnePoint Communications. Mr. Minshew received his BS, M5 and Ph.D. in Electrical Engineering and
his MBA from Southemn Methodist University.




Don MoGregor - Treasurer
Mr. McGregor comes to OnePoint Communications with |8 yean of experience in the fields of finance,
planning and accounting for & number of businesses. He is a licensed cernified public accountant
for the accounting and finance functions for OncPoint Communications. Mr, McGregor has
over 13 years of experience in the telecommunications business and served the past three years as Chief
Financial Officer for a large regional franchised cable television concern with a market value of
approximately $650 million. Mr. McGregor also served three years as the financial director for an
international company with over one billion dollan invested in telecommunications and cable television
operations. Mr. McGregor has participated in the review and due diligence of several significant
acquisitions and strategic alliances within the communications industry. Don has also held a number of
planning and analysis positions for companies in the public accounting, retail, and directory advertising
industries. He received his BS in Business Administration from the University of Missouri.

Joanne DiGuido ~ Secrelary

Ms. DiGuido manages the support siafl and the day-to-day operations of OnePoint Communications’
headquarters in Bannockbum, [llinois. Prior to joining OnePoint Communications, Ms. DiGuido worked as
an office manager for six years st a major international consulting firm where she managed a multi-million
dollar budget, a 15,000 sqfi. facility, and managed a support stafl of fifieen for the Chicago office.
Additionally, she worked for a small luxury hotel management firm in sales and marketing for fourteen
privately-held hotel properties. Ms. DiGuido holds a BA in Business Administration, Merchandising, and
French from Rosary College, River Forest, lllinois.

Randy Long - Director of Regulatory Affairs

Mr. Long is responsible for obtaining the required state and federal approval and certification that permits
OnePoint Communications to provide its local and long distance lelecommunications services. He is also
responsible for the development and filing of tariffs that are regulated by the state regulatory commissions.
Mr. Long joined OnePoint Communications with over twenty-three years of lelecommunications
experience. Prior to joining OnePoint Communications, Mr, Long worked for an international company in
Mexico and provided consulting services for Telefonos de Mexico (Telmex). He developed regulatory
policies and strategics associated with the interconnection of new competitive telecommunications entrants
to the Telmex network. In addition, he developed and recommended resale strategics for local and long
distance services and proposed regulations for the auction of wireless spectrum, PSC services and the
relocation of existing microwave users, Mr. Long has also worked for a local exchange company and was
responsible for all regulatory and legislative matters associsted with managing intrastate switched access
services that generaied annual revenues exceeding $730 million.

Rose Westfall - Director of Customer Service

Ms. Westfall manages cusiomier service at OnePoint Communications. She has been managing the
Customer Care Center for OnePoint Communications' cable television subsidiary for three years. She
joined OnePoint Communications with over ten years of experience in the cable television industry with
expertise in conversion to and maintenance of on-line informational databases, accounting programs, and
end-user training. Expertise in these arcas include entry and maintenance of records and information
necessary for the operation of the Customer Service department as required by subscribens’ needs, hiring
and training of Customer Service Professionals, and mediation of conflicts between customers and the
company to result in a win-win resolution; created and justified the operation budget, and management of
the installation and training for the customer database computers. Ms. Westfall received her Bachelor of
Arts from West Virginia Wealeyan College.




Robert Moatgomery - Director of Carrier Services

Mr. Montgomery joins OnePoint Communications with eleven years of experience in telecommunications.
He worked as Regional Operations Manager for GE Capital Rescom, with responsibility for developing and
implementing competitive local operations in the Ameritech region. Robert also served as Regional
Instaliations Manager, responsible for Private Branch Exchange installations on properties in the Eastern
Region, and as Project Manager, developing early installation and training procedures. In addition to
significant experience in telecommunications from his positions at Rescom, Mr. Montgomery brings his
experience from Noriel. He was both Service Manager and Service Technician for several Nortel systems.




OoePoint Communications-Oeorgis, LLC F.P.S.C. Terilf No. 1

Original Page 1
ONEPOINT COMMUNICATIONS-GEORGIA, LLC
REGULATIONS AND SCHEDULE OF CHARGES FOR
RESALE OF COMPETITIVE INTEREXCHANGE
TELECOMMUNICATIONS SERVICES
WITHIN THE STATE OF FLORIDA

lssuad: Augast 8, 1997 Effective:

William Wallace, Presidest
2201 Waukegaa Rosd, Suite E-200
Banaockburs, lliscis 60015

Exhibit H
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F.P.5.C. Tariff No. 1

Original Pge 3

CHECK PAGE (coatinued)
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William Wallsce, Prosident
2201 Waukegsa Rosd, Suite E-200

lesuad: August B, 1997

Bsnnockburn, [linols 60015




OuvePoiat Communications-Georgis, LLC F.P.S.C. Tasiff No. 1
Original Pags 4

TABLE OF CONTENTS
Page No.
Tﬁh.ll'."l'!!'!.I!“"‘“‘F--Tl'!!!l--ill!!'l!'!I-I!Il!llll+lllllllll

MMtfrifil!'rl!frrl!irll-l-l-!-!-l||||-||-||||-|-||rniltilrnn--gq.n-...-..., :

r i Mmﬂﬁmdhy—l ................................... PR

112““ lllllllllllll LEL B B O LB N B D I O O R R R I R ,.,-q........-..”
2.13 Determining Rabo 5o BITO0E . . . . . oo ov v v onnnsnssmsssesesnnssssnnsssennnns . 40
e B P A A A 42
2.15 Taxes and Surcharges . ............ e T T bR P A S Ry
216 Interruption of Basvioe . ... .. iiiiiiniiei it st i st as s s aas “
2.17 Termination of Service By Company . . .. .cvvvvsnernasssssrsrnsssssnsassssssss a5
2.18 Termioal Bquipment . . .. .0voevinnnuencrnsssnsannnsas R PR
219 Credit foran Incomplede Call . . . ... vvvcssvvsosssvinmnasossnassonnnessnnnns 47

Isued: August §, 1997 Effective:
William Wallace, Presidest
2201 Weukegan Rosd, Suite E-200
Bannockburn, [liaois 600135




OnePoini Communications-Georgia, LLC F.P.5.C. Tusiff No. |
Original Page §

TABLE OF CONTENTS

3.1 Outbound SErviclE + c v svsssnessassasssrnsssrrssttasrtesisastostssratanis 48
5.2 Iuhoumnd BarVIEE . oo v s s v s w bw e s w b e e e R e e e e e R e R e e 49
3.3 Dinectory ASSIMAROS . o o o oo v v oo raannanta ettt aaa s a s sosana 30
3.4 Opersior Services ..... s n e SRR T e e S PP ey SR R |
3.5 Miscollansous Charges . ...... kR R B BB e R A A

:l“ Hmhmw @ @ F B R R B B EE R E R ER SRR RN E SRR TR T R E R W ss
3.7 Optional Calling Plans - Reserved For Future Use . .. ........covvvinnrnnennnnnnans 56

d.] Outhound Servioll . .. v ccovvessassssnssatsssssssssasrsstsnsasasssnsnny 57
42 Ioboumd Beevicms . .. cv oo s vssran st saransse st e st et e 58
4.3 Direclory ABBERGS . . . -« s s srsessnsrrssssssstsssassssanasssasseasssssan 59
44 OperslorServicsl . ... ..c.cvscrssarasacestarssacessasssansaasasaasnns 60
45 Discollansous CHATPES . .. ... cocuvssossssasssaasssnnsas T N R LT L = |

4.6 Spocial Rates For The Handicapped . .................. e e e (3]
4.7 Optional Calling Plans - Reserved For Puture Use . . . . ... cvvanirnnnrirnrnnnases 64

Lasuod: August 8, 1997 Effective:
Wiilliam Wallace, President
2201 Waukegen Road, Suits E-200
Bannockburn, [llincds 60015




OnecPoint Communications-Georgia, LLC F.P.5.C. Tariff No. |

Original Page 6
SYMBOLS

The following are the only symbols wsed for the purposss indicsted below:

D - Delets or Discontinue

I - Chsage Resulting la An Increase To A Tustomer’s Bill

M - Moved From Asother Tariff Location

N -« New

R - Change Resulting Ia A Reduction To A Customer’s Bill

T - Change in Text Or Regulatioa But No Change la Rate Or Charge
Effective:

lasued: August 8, 1997
William Wallace, Presideni
220] Waukegan Road, Suile E-200
Beanockbura, lllinois 60015




OnePoint Commusications-Georgia, LLC F.P.5.C. Tarilf No. 1
Original Page 7

TARIFF FORMAT

A. Page Numbering - Page sumbers appear in the upper right comer of the page. Pages are numbered
scquentially, However, new pages are occasiooally sdded 1o the Tarifl. When & new page is added between pages
already in effect, s decimal is added. For example, & now page addad between pages 14 and 15 would be 14.1.

B. Page Revision Numbers - Revision sumbers also appear in the upper right comer of each page. These
pumbers are used 10 determine the most curimnt page version ca file with the Commission. For ezample, the 4th
rovised page 14 cancels the 3od revised page 14,

C. Paragraph Numbering Sequence - Thers are six levels of parsgraph coding. Each level of coding is
subservient 10 its next higher lovel:

1
.11

2.1.1 (A)
2.1.1 (A).1
2.1.1 (A)1.a
2.1.1 (A). 1

D. Check Pages - Whea & TarilY filing is made with the FPSC, an updated check page accompanies the Tanill
filing. The check page lists the pages coatained ia the Tarill with & cross-reference Lo the currenl revision sumber.
When new pages are added, the check page .1 changed o reflect the revisica. All revisions made ia & given filing
are designated by an ssterisk (*). There will be 0o other symbols wsed on this page if these are the only changes
made 10 it (i.e., the formal, elc. remaing the same, just revised revision levels oo some pages). The taniil wser
should refer W the latest chock sheet o find out if & particular sheet is the most curresi on file wilh ithe FPSC.

Lsued: August 8, 1997 Effective:
William Wallace, Presadent
2201 Weukegen Road, Sulte B-200
Bannockbum, [llinols 60015
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OnePoinl Communications-Georgia, LLC F.P.5.C.

i

inal Page

SECTION | - DEFINITIONS, TECHNICAL TERMS AND ABREVIATIONS
Account Code: An Account code s s sumerical cods, one or more of which may be assigned 10 s Customer, o

enable the Company 1o identify the origia of service user 50 il may rate and bill the call. All Account codes shall
be the sole proparty of (he company aad 8o Customer shall have sny property or other right or inlerest in the use

of any particular Account code.

ALEC: ALEC stands for Aliernative Local Exchange Carrior and is any carrier or reseller offering local exchange
telecommunications services olhor than the LEC,

ANI: Automalic Number ldeatification.
Applicant: Applicsnt is sny entity or individual who spplies for service under this Tarifl.

Blocking: Blocking is & temporary condition that may be initisted by the Company so that the Customer cannot
complets & lalephons call.

Business Customer; A Business Cusiomer ls 8 Customer whoes wuse of Service s for & busicess, professicsal,
institubional, of oocupaticnal purposs.

Class of Service: The type of calling sssccisted with sschange service, such m messured or message rale or
business or residential service.

Commission: Commission refers 1o the Florida Public Service Commission or any succeeding agency.
Company: Compasy refers o OnePoini Communications-Georgis, LLC.

Credii Card: Credit Card refers o Vie®, MasterCard®, or other Credil Cand companies s approprials,

lsuad: August 8, 1997 Effective:




OnePoint Communications-Georgia, LLC F.P.5.C. Tarnill No. 1
Original Page 9

SECTION | - DEFINITIONS, TECHNICAL TERMS AND ABREVIATIONS

Customer: The Customer is a person or legal entity which subscribes 10 the Company's services and thercby
assumes responssbility fior the psyment of chargss and compliance with the Company's Tani I regulstions.

Direct Dialed: A Direct Dialed call is a call whese the caller places & long distance call outside the caller’s local
service ares withoul opersior mesistance.

Direclory Servicesi Directory Services are provided 1o belp customen delermine lelephons numbers and W0 be
reached by other customers.

DUC: DUC stands for Designated Underlying Casrier.

End User: Eand User is the person or legal entity that uses the service provided by the Company,

Equal Access: Equal Access is the ability to scoess all long distance carriers by dialing | and sot & string of loag
dialing codes. Equal Access provides the Company the ability 1o serve Customers oo # presubscribed basis rather
than through the use of dial access codes.

Exchange: A geographical ares sstahlished for the sdmisistration of communicstion services and consists of one
or more central offices together with associated facilities used la providing exchange services.

Exchange Area: Aa exchange srea is the eotire ares withia which wre kocated the stations that s customer may call
ol the rales snd charpes specified in the Local Exchange Services,

Exchange Services: Exchange services are lines and services that give Castomenrs scooes 10 the telecomumunications
petwork.

F.C.C.: F.C.C. stands for Fedeml Communicalions Commimion.

Issund: August §, 1997 Effactive:
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SBCTION 1 - DEFINITIONS, TECHNICAL TERMS AND ABREVIATIONS
Feature Group D: Feature Group D is s class of service associsted with Equal Access arrangements.
F.P.S.C.: Refers (o the Florids Public Service Commission.

Individual Case Basis: A senice arrangement is which the regulations, raies and charpes are developed based on
the specific ciscumatances of the Customer’s situation.

InterLATA: An InierLATA call is any call thal originates and terminstes in s difforent LATA.

Internatlonal: For the purposes of this Tan(T, lalernational includes calls to/from Mezico and Canads and sll other
foreign locationa/aress described in this and other Tasifls of the Company.

Intral ATA: An Intral ATA call is any call that originates and lerminates within the same LATA.
IXC: IXC stands for Interenchange Carrier,

LATA: LATA stands for Loval Access Tramsport Ares that is s peographic boundary sstablished by the
Modification of Final Judgemaent.

LEC: LEC stands for Local E:change Carrier, which shall mean Bell Atlantic - Virginia.
Modification of Final Judgment: Modification of Final Judgment refers 1o the judicial opinion set forth st United
States va. Americsa Telophooe & Telegraph Company, 552 F. Supp. 131 (D.C. 1982). See Uniled States v.
Western Electric Co., 552 F. Sspp. 131 (D.D.C. 1982), alfd sub nom. Maryland v. United States, 460 U5, 1001
(1983).

Noo-Recurring Charges: The one time charges for services or onder processing iecluding, bul pot limsted 0
installation, special fees sl time of orderiag service.

NPA: Refers o the Numbering Plas Area snd is commonly called s ares cods.

Operator Ses cices: Opersior services are operaior provided services that belp Customers 0 complete calls.

lasuad: August 8, 1997 Effective:
William Whallace, Presidesnt
2201 Waukegan Rosd, Suite E-200
Bannockburn, [liaois 60015




POP: POP is an acronym for Point-of-Pressnce sad is the central olfice of where the LEC hands off the traffic
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SECTION 1 - DEFINITIONS, TECHNICAL TERMS AND ABREVIATIONS
Special Charges: Special charges are administrative foes associsled with payment.
Stale: Staio refors b0 the State of Florids.

Station-to-Station: For the purposes of this Tanll, Station-lo-Statica is any opersior haadled call thal is nol &
Person-to-Person call.

Terminate: Terminale means to permaneatly disconnsct service.

Underlying Carrier: Underlying Carrier refers 1o any carrier that provides local eachangs services resold by the
Company pursuant to this Tariff,

V&H: V&H stands for Vertical and Horisostal.

lesaed: August §, 1997 Effective:
William Wallace, Presideat
2201 Waukegsn Road, Suits E-200
Banaockburs, lllinois 60013
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SECTION 2 - RULES AND REGULATIONS
2.1 Undertaking of OsePoiat Communicaticns-Jeorgia, LLC

This Tanfl contaios the description, regulations, and rates applicable 10 all intrastats telecommuaications
services offered by OnePoint Communications-Georgia, LLC with priacipal offices located st 7201 Wauksgan Road,
Suite E-200, Bannockbwn, [ilinols 60015. Servics ls furmished for communications onginating sad lerminsling st
points within the State of Florids under terms of this Tanff. The Company operates s & ressller and resells the
services of LECs sad DUCs.  The coverage arma is the enlire Seate.

Lesued: August §, 1997 Effective:
William Wallscs, Presidect
2201 Waukegsa Rosd, Suite E-200
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SECTION 2 - RULES AND RECGULATIONS
2.2 Limitations on Service

2.2.1 Service Offerings

All services are interexchange service offerings. All outbound services requiring Swilched Access o reach
the long distsnce network are caly svailable to Customers located in those exchanges which have been
converted 1o equal sccess. BEqual sccess dialing allows customers 0 make interexchange service calls oa an
intral ATA snd interL ATA basis.

1.1 Avnilability of Facilities

Sorvice b offered subject 1o the evailability of facilities, squipment, or systems, iacluding those 1o be
provided by the DUC(s), Company, ALEC(s) or LEC, the Company’s sbility 1o fulfill the order, sad the
provisions of this Tarfl, The Company reserves the right, without incurring liability, to limit service 1o or
from any location whare the necesssry facilitics, equipment, systems, sad/or rwilch software are available or
where the Compeny is unable to fulfill the order.

213 Limitsd Communication

Shortage of facilities provided by the LEC caused by smergency condilions may resull in limitstion oo tha
length of communication. The Co.pany recognizes that underlying carriers may impose such limilation oa
service and reserves such right on their beball.
224 Third Number Calls

A third pumber call is aay call charged 10 a number other than that of the called or calling party. The

Company reserves the right 1o refuse 10 process s third number call when the Company cannot coafirm
scceptance of charges st the third sumber or based oa charscteristics of the origiasting localion.

lesued: August B, 1997 Effective:
William Wallacs, Presideat
220] Waukegan Romd, Suite E-200
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SECTION 2 - RULES AND REGULATIONS
2.2 Limitations on Service (continued)
2.5 Fraudulest or Unlawful Use of Company Services

Ia the event the Company of the DUC learn of actual or possible unauthorized, frauduleat, or ualawfiul ues
of say Company services, the Company will make sa effort to contact the Customer, but service may be
Terminsted or Blocked without sotice and without lishility o the Company. Service may be suspended by
the Company without incurring lishility by Blocking all traffic or by Blocking traffic to or from certain NPA-
NXXs, certain countries, cities, or individual telephone stations for any Servics offersd under this Tanifl.
Service will be restored as soon ss Company is reasonably sstisfied that use of service is not snsuthorized,
irsudulent, or walawful sad valy afier sccounts bave beea brought curmeal.

.26 Liahility of the Company for Damages

Tho lishility of the Company for damages arising cul of mistakes, omissicns, intermuplions, delays, errors
or defects cocurring in the course of providing Service bersunder, where such damages were not coussd by
the Company's willful misconduct, will ia 83 event e1cesd as amount equivalent (o the iaitial period charge
1o the Customer according 10 this Tasiff for the call during which such mistake, omussion, interruptica, delay,
ervor or defiect oocurred.

Issued: August B, 1997 Effective:
William Wallace, Preaidont
2201 Waukagas Road, Suite E-200
Bsanockbura, [lincis 60015




OuePoint Communications-Georgia, LLC F.P.5.C. Tasiff No. |
Origiaal Page 16

SECTION 2 - RULES AND REGULATIONS
2.2 Limitations on Service (contisned)
227  Discontisuance of Service for Cause
The Company ressrves the right to discoatioue service without liability, o 10 limit the uss of service whea

necessilated by conditions beyoad the Company's control, whea the Customer or Ead User is using service
in violation of the law or ia viclation of the provisicas of this Tarill.

The Company msy discontinus or suspend service uander the followiag conditions:

{A) Absadoomenl of the mrvice.

(B) Failure of the Customer o make suitable deposit as required by this Tanll.

[(w] Lmpersonation of saother with fraudulent intent in application for or use of service.

(D) Noo-psymest of any sum due for exchange, long distance or other services.

® Use of service in such & way & to impair or inlerfere with the service of other customen.

(13] Abuse or frsndulent use of service including bui nol limiled o (i) the use of servics 1o transmil

& message of 1o locale 8 person or olherwise lo give or oblain information without payment of the charge
applicable for the service; (ii) the obtaising, or atismpting lo obisin, or assisting another o obiaia or lo
aitempi (o obtain, long distance message lelephons service, by reawmanging, lampering with, or making
connection with any facilities of the Company, or by oy trick, scheme, false representation, or falss credil
device, or by or through any other frsudulent means or device whatscever, with inlent W svoid the psyment,
ia whole or in part, of the regular charge flor mach service.

((#)] lllegal uee of service or equipmend ncluding, bul 8ol Lmiled W (i) we of the service with ialent
1o frighten, sbuse, lorment or harnss ssother; (i) use of foul or profase lenguage; (iii) wee of illegal
equipment, services, of dovices Lo place calis.

(H) Any other violstioa of the Company's regulations.

lssued: August B, 1997 Effective:
William Wallsce, Presideot
2201 Wanksgsn Road, Suits E-200
Bannockburn, [linois 60015
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SECTION 2 - RULES AND REGULATIONS

2.2 Limitations on Service (continued)
2.8 Revording of Convermtions

Recording of telephone conversstions of service provided by the Company under this Tanff is prohibited
excopt s suthorized by spplicsble federal, state, snd local laws.

229 Wiith Respect o DUCs
The Company ressrves the right to add, change or delete services and/or DUCs st any lime.
2.2.10 Toll Free Number Assignment

The svailability of B00/888 pumbers and of say epecifically requested 800/848 pumber from the Company
is limited by the Company's ability to obiain 800/388 numbers from the DUC.

The Company will scospt & Customer's or Applicant’s request for 8 particular S00/858 ielephone number,
The Company will sccommodaie such requesis (o the salenl possible. Mo guarmnies of the ssignment of the
800/888 number will be made prior 10 the initistion of Service 10 the Customer. Assignswat of the B00/B8S
telephons number o the Customer does not provide the Customer with any ownership inlecest or proprietary
right in that gumber. However, the Cusiomer does have & conlrolling interest in its sctive B0O/EES number.
If the Company learns that s Applicant bs attempting 10 sell, barter, trade, or otherwise transfer an 8007888
pumber 40 another person, the Company may refuse lo satablish of, upon wrilles nolice, disconlinus service.
If & Customer's BO0/ESE telephone number is nol used by callers other thas for best calls 10 resch the
Cusiomer or Cusiomer’s designes within niscly (90) days of activation of the 500/848 number, the Company,
may upon wrillen nolice, discontinue Service.

Issued: August B, 1997 Effective:
William Wallace, President
2201 Waukegaa Foad, Suile E-200
Bassockburn, [llinods 60013
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SECTION 2 - RULES AND REGULATIONS
2.2 Limitstions on Service (contimued)
22.11  Failure to Provide Notice or Iasist Upon Complisnce

The Company's failure to give notics of default, 1o eaforce or insist upon compliance with any of the terms
or conditions bereia, o grant s walver of any lerm or conditions bereda, or 1o grant the Customer an el lension
of time for performance, will not conatitute the permanent waiver of say much lorm or coadition herein  Each
of the provisions will remais, &t all time, ia full force and ia effect watil modified in writing, signed by the
Compsay and Customer.

lssued: August 8, 1997 Effective:
William Wallace, President
2201 Waukegea Road, Suite E-200
Bansockburn, [llisois 60015
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SECTION 2 - RULES AND REGULATIONS

2.3 Limitation of Lishility

The Company's lishility will be Limited to that expressly sssumed in Sections 2.3 of this Tariff sad that
arises in cosnection with the provision of service to Cusiomer.

23.1 Fit for Purposs

With respect W0 service provided bereunder, the Company bereby capressly disclaims, withou! limitation,
all warranties not stated in this Teriff, whether express, implied or statutory, and in particular disclaims all
implied warrantics of merchantability and of filness for & particular purpose,

232 Coatractors sad Agents

No contracton, sgents or smployees of coanecting, coacurting of other participating carmens of companies
will be desmed o be conlmcion, agenls or employess of the Company withoul the Company®s wrillen
suthorization.
2.3.3 Company s Officers

Uader no circumatances whalscover will the Company's officens, ageaiz, or employees bo Liable for aay

damuges, includiag but aol limiled ko direct, iadirect, actual, conssquential, special of punilive damagss or
lost profits.

Issued: August 8, 1997 Effective:
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SECTION 2 - RULES AND REGULATIONS
2.3 Limitation of Lishility (contisued)
234  Limitalions
The Company will not bs lisble for, snd shall be fully indecanified and beld harmiess by the Customer for:

(A) Aay claim, los, expease or damage for say interruption, delsy, ervor, omission or defect in
service, facility or traasmission provided under this TasifY, if caused by the ALEC(s), LEC or DUC(s) or aay
other thisd party providing a portion of the service, or by an set of God, firs, war, civil disturbance, act of
government, or dus 1o sny other causes beyond the Company's control, sad no event shsent & determination
of willful misconduct through » judicial or sdministrative procesding.

(B) Aay claim, los, cxpense, or damage for defamation, libel, slander, invasion, infriagement of
copyright of pateal, uasuthorized use of aay trademark, trade name of service mark, propristary of creative
right, or any other injury 10 any person, property o entity arising out of the material, data or information

transmitiead.
((v] Any damages caused by the faull or segligence or willful miscoaduct of the Customer.
(D) Any failure i provide or maiotain service under this Tanfl due W circumstaaces beyond the

Company's reascaable coatrol,

Insued: August 8, 1997 Effective:
William Wallace, President
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SECTION 2 - RULES AND REGULATIONS

1.3 Limition of Lishility (comtisued)
2.3. Limitations (contisusd)
(E) The use or abuse of aay service described hereia by say party iscluding, but nol limited o, the
Customer's employess or members of the public. Uss or sbuse includes, but is not limited 10, say calle
placed by means of PBX-seorigination or any other legal or illegal equipment, service, or device. la the case
of inbound service, this also applies o thisd partics who dial the Cusiomer’s B00/888 sumber by mistake.
iF) Any sclioa, mch as Blocking or refusal (0 sccept certain calls, thatl Company desms necessary in
order 10 provent unsuthorized, fraudulent, or ualawful use of ils service. Compensatioa for sy injury the
Customer may suffer dus to the faull of parties otber than the Company must be sought from such other
parties.
(G) Any claim where the Custiomer indemunifies the Company purmusat o Section 1.5 of this Tarfl,

lssued: August B, 1997 Effective:
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SECTION 2 - RULES AND REQULATIONS

2.3 Limitation of Lishility (contisued)
235 Lisbility for Damages

The Company will use its besi sfforis o provide compelenl services consistent with industry standards.
The Company will have no lsbility to the Customer for any loss of revenue or any other direct, special,
incidental, consequential, or other damages the Cuslomer may sustaia resulting from the failure or insbslity
of the Company 10 provide service o is Customers; egligent or delective services W Customens; equipmsd,
compuler, petwork, or elecirical melfunctions or say kind, breskdowns, or oulages, of sy other causs,
whether or nol within the control of the Company.

The lisbility of the Company for damages arising out of mistakss, omissions, interruptions, delays, errors
or defects occurriag in the course of providing Service hereunder, where such damages wers not caussd by
the Company"s willful misconduct, will ia no event czceed aa amount equivalent Lo the initisl penod charpe
1o Lhe Customer sccording 10 this Tarifl for the call during which such mistaks, omissos, intarruption, delay,
error of defect oocurred.

2.3.6 Liability for Message Conlent

The Company docs nol undertaks Lo trassmil mess e bul furnishes the use of its srvices 10 i Castomen
for relecommunications. The Cowpeny s nol Lisble for the conlenl of Cusiomer messages.

lssued: August B, 1997 Effective:
William Wallace, President
2201 Waukegan Road, Suite B-200
Bansockbum, [Uisois 60015
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SECTION 2 - RULES AND REGULATIONS

2.3 Limitation of Lishility (continued)
2.1.7 With Respect 1o Busy Line Verification sad laterruption

la cogjuaction with the Busy Lins Verification and Isterrupt Service ms described i Sectios 3, the
Company shall not be kishle for any claim that may ariss from sither party 10 the interrupled call or aay
person.

2314 Delscesnost of Promises

The Company or its ageats or employees is not lisble for sy defacement of, or damage 10, the customer’s
premises pesulting from the furnishing of service or the attachment of equipment and facilities furnishod by
the Company or the LEC oa mch premises or by the installstios or removal thereof, when the defacement

or damage is not the result of negligence of the Cocmpany.,

lssued: Augusi B, 1997 ENective:
William Wallace, President
2201 Waukegaa Road, Suite E-200
Bansockburn, llincis 60015
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SECTION 2 - RULES AND REGULATIONS
Use of Service

2.4.1 Sarvice Availability
The Company's services sre svailsble for use twealy-four hours per day, seven days per wesk.
242 Allowablo Uses

The service offered héreis may be weed for ssy lewful purposs, including residential, business,
governmental, or other use. The use of service shall be restricted W0 the Customer, the Customer’s smployees
and reprosentatives in the cass of business service, or the Customer, the Customer's family sad persons
residing in the Customer's bousehold in the case of residential service except as otherwise specified in this
Talff. The Company will have no lsbility lo say persoa or eatity other thas the Customesr and oaly as st
forth berein. The Customer will 8ol use nor permil others 10 use (he service in & manner that could interfere
wilh service provided o others or that could harm the facilities of the ALEC(s), DUC(s), LEC or cthers sad
will be liable for reimbursing the Compsny or LEC, ALEC or DUC for damages o any [facilities or
equipment caused by such negligence or willful acts.

Service furnished uader this Terilf is intended only for communications in which the Customer has a direct
interest nad shall not be used for say purposs for which s paywent or other compensation shall be received
by the Customer for such use or ia the collection, tranemission or delivery of sany communicstion for others,
excopt as otherwiso stated in this Tarifl.

Lasued: August 8, 1957 Effsctive:
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SECTION 2 - RULES AND REGULATIONS

2.5 Obligations of the Customar
2.5.1 Indemnification of Company by Customer

The Customer will indessnify, defend, and bold the Company harmless from sad against all claims and
Liabilitisn against the Company:

(A)  whare the Company has staled & limitation of liability ia Section 2.3 of this Tarill,

(B resulting from Cusiomer (or its smployee's ageal's or independent conltracion”s) sctions bereunder,
lacluding, but not limiled to breach of sy provision ia this Tedill, misreprescalatioa of Company services
or rales, unsuthorized or illegal acts, or violations of right to privacy by the Customer, its smployess,
agenls, or independent contracior.

((w] for any persocal injury io, or death of, oy person or persons, sad for say loss, damage or
destruction of sy property, whether owned by the Customer or others, caused or clsimed o have beea
caused directly or indisectly by the provision of service, whatever shall be the cause and whether negligent
or otherwise,

) for any and all lability nol expressly sasumed by the Company la Section 2.3 of this Teril¥ and
srising in coonection with the provision of service 10 the Customer, and will protect and defend the
Company from any suils or claime alleging such liability, snd will pay all expenses and saiisfy all
judgments which may be incurred by or rendered agains the Company in connection therewith,

(E) for sny aad all claims, demands, muils, actions, losses, damages, sssesaments or payments which

may be ssseried or demasded by thind pariies directly or indirectly suthorized by Customer ko use the
ervice.

F violation by Customer of any other literary, intelloctual, astistic, dramatic, or musical right.

(G) wviolations by Cusiomer of the right w0 privacy.

Lesusd: August §, 1997 Effective:
Willism Wallace, Presideci
2201 Waukegan Rosd, Suils E-200
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The Customer is responsible for payment for all long distance calls originated at the Customer's numbar(s),

lerminated on the Customer's S00/E88 nussber, billed to (he Customer’s Account code, sccepled st the
Customer’s number, or incurved ol the specific request of the Customer. The Customer is responsible for
payiag for all services the Company provides 1o or from the Customer’s number(s), regardiess of whetier the
Customer’s facilities were used fraudulently or used without the Customer’s knowledge ia full or in part.

The lermination or discomnection of service(s) by the Company does mot relieve the Cusiomer of aay
obligations 1o pay the Compeny for charpes due sad owing for service(s) fursished up o the time of
termination or disconnection. The remedies sel forth bereia will pal be exclusive and the Company will s
all times be entitled io all rights svailable 1o il under sithor law or equity.

The Customer will be responsil.le for the payment of all charges for services provided uader this Tanll
and for the payment of all sacise, sales, use, gross receipls of olher tates that may be levied by a fedaral,
state, of bocal governing body or bodies applicable 1o the service(s) furnished under this TarifT unloss specified
otherwise hereia. Also see Section 2.15 of this Tariff for the Customer's obligstions concerning tates.

Issued: August 8, 1997 Effective:
illism Wallace, Prosident
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SECTION 2 - RULES AND REGULATIONS
2.6 Obtaining Service
2.6.1 Application for Service

To obtain service, the Company may requirs the Customer 1o provide the Company with & signed letier
of agoacy or third party verified verbsl suthorization of sgency. Upos the Company’s acceptance of this
proof, all appliceble provisions in the Compeny's Tarill, as amended from time-io-time which are lewfully
oa file, become the agresmeni for service betwess the Company sad the Customer. Acceptaace or wee of
service offered by the Company shall be desmed an applicstion for such service sad an agreoment by the
Customer 0 subscribe 10, uss, and pay for such service in sccosdance with the applicable Tariffs of the
Coumpany.

Company reserves the right to refuse service to applicants who we kaows © have besa previcusly
terminsted by Company this or by LEC or other ALECs withia the last twelve (12) months sad when the
applicant cannot establish credit mtisfactory o the Company as given in Section 2.6.2 of this teriff.

lasued: August B, 1997 Eflectve:
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SECTION 2 - RULES AND REGULATIONS
2.6 Obtsining Service (contisued)

2.6.2 Establishment of Credit
(A) Applicant

The Company reserves the right to require all Applicants to establish credit worthiness 1o s reasosshle
sstisfaction of the Company. Upoa receipt of the signed letier of ageacy or verbal third party verified
suthorization by the Company, the Applicant will be deemed 1o have suthorized the Company io obtaia such
routioe credit information and verification as the Company requires.
(B) Customer

Under cortain conditions so existing Customer muy be required o establish additional credit. The

Company reserves the right o examine the credit record sad check the refereaces of any Customer uader
these circumstances.

lesued: August B, 1597 Effective:
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SECTION 2 - RULES AND REQULATIONS

2.6 Obtaining Service (continued)
263 Customer Dieposits

Any Applicant whose credit is not acceptable 1o the Company as provided in Section 2.6.2 of this Tenfl
may be required 4o make a deposit 1o be held by Company &s & guarales of paymest for service provided
under this Tarilf. In sddition, sa esxisting Customer may be required 10 make & deposit or 1o increase &
deposit presently beld by the Company if re-establishment of credit is not stisfactory subject 10 Section 2.6.2
of this tarifl,

The fact that & deposit has beea made in o way relieves the spplicasd or customer from complying with
the Company" regulstions as lo advance payments sad the prompt paymenl of bills oa pressatation or
constilules & waiver or modification of the regular practices of the Company providing for the discoatinuance
of service for non-payment of any sums dus the Company.

[ssusd: August 8§, 1997 Effective:
William Wallace, Presideat
2201 Waukegas Road, Suite E-200
Bannockbum, llisols 60015
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Oblaining Service (conlinued)
2.6.4 Initial Costract Periods snd Termination of Service
(A) Initial Costract Periods

Except as provided herein, the laitial Contsact Period is one month. Service is provided and billed on the
basis of & minimum period of at least cee moath, and shall continue 10 be provided uatil cancelled by the
Customer, with written notificetion to the Compaay withia & ressonshle period in sdvance of the date of
cancellation. Unless otherwise spocified hersia, for purposss of computing this tariff, every moath is
coasidersd 10 have thirty (30) days. lnitial Contract Periods begia oa sad include the dsy following the
establishment of service.
(B) Cancellation of Service

When sa spplicstion or request for service, including sdditions and changes is cancelled or changed in
whole or in part befors service s established, the cusiomer may be required o reumburss the Company for
all costs incurred in connection with that part of the application or request which is cancelled or changed,
cxcepl as otherwise stated in this Tariff. The charge lo the Customer shall not exceed the charpes which
would have applied 10 normr | establishment of the original order and subsequent cancellation thereof.

Service may be cancelled prior to expirtion of the luitial Coatract Period with writiea motification from
the Customer 1o the Company withia & reasonable period in sdvance of the dale of cancellation. Upoa such
cancellation, the Customer will be responsible fior the payment of all charges dus for the service period.

Service may be cancellod subsequent ko the expination of the laitial Coatact Period with wrillen potification
from the Customer 10 the Company withia & ressonable period in advence of the date of cancellation. Upoa
much cancellation, (he Customer will be respoasible for the payment of all charges up to sad including the date
of cancellation.

Issued: August 8, 1997 Effective:
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SECTION 2 - RULES AND REGULATIONS

2.6 Obtaining Service (contiaued)
2.6.5 Provisioa sad Ownership of Bquipment sad Fecilities

Company may use equipment and facilities for provision of services that are furnished in whols or in part
by the LEC. Such equipment snd facilities located on the premiss of & Customer remain the prope:ty of the
LEC, whose employses or ageals acting on behalf of the Compeny may enler said premises sl say reascaabls
bour o install, ropsir snd inspoct equipmnt snd facilities up to and iacluding the Network Inlarface. la cases
where the equipment and facilitiss beyond the Network Interface remain the property of the Building Oweer
or other solity, Agests sad employess of the Company may esier the premilses s any reascmsbly hour 1o
install, repair and inspect facilitiss snd squipment beyond the Network latscface up 10 and iacluding the inside
wiring and the jack(s).

Equipment and fiacilities utilized by the Company for the provisios of services, lermination of service shall
be returned io their owner i good coadition, ressonabls wessr and War thersof sapecied. In the case of
damage, loss or destruction of asy sforsmentioned equipment aod facilities, due 10 the nagligeace or willful
act of the Customer or other Authorized Users, the Customer shall be required 1o pay the expense incurred
by the Company ia conpection with replacement of the property danmged, lost, stolen or destroyed or the
expecse incurted ia resioring it io its original condition.

Imsued: August 8, 1997 Effective:
William Wallsce, President
2301 Waskegsn Road, Suite E-200
Bannockbusn, [llisois 600135
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SECTION 2 - RULES AND REGULATIONS

2.6 Obtaining Service (coatisued)
166 Installstion, Maiatenasce and Repair

All installation, service ad repair sxpense is borne by the Company excep! s otherwise specifiad in this
tariff, The Customer shall nol install, disconnact, rearrangs, ramove of attempd L0 repair say equipment or
facilities furnished by the Company or permit others 0 do 80, except upon the writien coasenl of the Company
or aa epecified in this tanifl,

2.6.7 Noa-Routine Establishmenl of Services

Al the Customer’s roquest, establishment of services may be performed outside the Company’s sormal
business bours sad normal work intervals. [n such cases, costs may be incusrred that would sot otherwise have
been incurred. The Custoener may be required io pay, in addition 10 the other rales snd charpes specified in
this tariff, the amount of sdditional costs incurred by the Company as & result of the Customer’s special
T ussts .

Issued: August 8, 1997 Effective:
William Wallace, Presidest
2201 Waukegan Rosd, Suite E-200
Bannockburn, [linois 60015




OuePoint Communications-Georgia, LLC F.P.5.C. Tenill No. 1
Original Page 33

SECTION 2 - RULES AND REGULATIONS
2.7 Advance and Assursnce of Peyments

Customer and applicants may be required 1o pay for service charges, installation and noa-recurring charges
of one month's fixed charge in sdvance of installation of their service. The amount of sy sdvence psymest is
credited 10 the Customer’s sccount snd applied 0 indebledness for the services ordered cmce provisiosed.
Customers may also be required lo provide & gusraales of payment i the form of credit card impriat or other such
guarsniss of payment for future services. The required advance payments or other securily may be incressed or
decreased by the Company as it deems appropriate ia the light of changing coaditiona.

lasued: August 8, 1997 Effective:
William Wallace, President
2201 Waukegan Road, Suite E-200
Basaockbura, [llinols 60015
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SECTION 2 - RULES AND REGULATIONS

2.8 Rendering Bill

.81 General

The Company uses cycle billing. The billing period is cne month. The Company uses direct billing by
Company or suthorized billing agest. Where billing systems allow, Credit Card billing snd sutomatic
withdrawal from Customer’s checking or saviags accounts sre svailable.

282  Disect Billing By Compaay Or Authorized Billing Ageat

Charges ase payshie caly in Uniled States curvency. Paymeni may be made by check, money onder, or
cashior's check, which should be made paysble as mamed ca the bill sad are seal L0 the address ae listod oo
the bill. 1f the bill is not paid within thirty (30) days from the iavoice date, the Company may imposs s late
charge on the delinguent smount. A late charge of 1.5% spplies 10 any pest due balance. la instances where
s chock is returned by the bank and not accepled s payment, the Company may imposs & returned check
charge.

William Wallsce, President
2301 Waskegen Road, Suits E-200
Bannockburm, [llinois 60015
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SECTION 2 - RULES AND REGULATIONS
2.8 Rendering Bill (continued)

283 Credit Card Billing

With Credit Cand billing, the charges lor services provided by the Company are billed ca the Customer’s
designated snd spproved credit card bill. Charges ae billed mosthly is sccordance with the lerms sad
conditions between the Customer sad the Customer's designated Credil Card company. Call detail will not
be included in the Credit Casd bill. Call detail will be provided by the Company in & separsie mailing.
.84 Automatic Withdrawal From Checking or Savings Account

If the Customer wiilizes sutomatic withdrawal, the charpes for services provided by the Compeny are
sutomatically debited o the Customer’s designated chacking sccount or savings sccount. Call detail will be
provided by the Company ia a separsie mailing.

Lasued: August §, 1997 EMective:
William Wallsce, Presidend
2201 Wauksgen Road, Suits E-200
Bannockburs, [lisols 60015
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SECTION 2 - RULES AND REGULATIONS

2.9 Dispule Procedures

29.1  lnquiries sad dispules, including billing disputes, will be bandled as follows:

(A)  The Cusiomer shall poss (he inquiry or dispute directly 10 the Company for resclution. Writiea
communications should be directad o the Compeny's Customer Service department as per Section 1,10 of this
Tarff. All undinputed portions of any oulstanding balance due ase Lo be paid while resolution of the inquiry
or dispute ls pending

(B) The Company will investigals s Customer inquiry or dispute and report the findings 0 the
Cuslomer.

[(w] If the Company fiads it's actions 10 be consistent with this Tasiff, the Company will iaform the
Customer of i's 8o fsult finding sad require full payment of say culstanding balance due.

(D) I the Customer is nol sstisfisd with the Company's resolution of sa iaquiry or dispuls, the
Customer may refer the matier fo the Florida Public Service Commission for final determination.

Lesued: Auguat 8, 1997 Effectve:

William Wallsce, Presidend
220| Waukegsa Rosd, Suite E-200
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SECTION 2 - RULES AND REGULATIONS
2.10 Customer Sarvice

The Company maiaisins 8 Customer Service Department in Maryland exclusively for Customens’ questioss,
roquests for service, compliments, complaints sad troubls bandling. The Company's Cusiomer Sarvice sddress and
toll free sumber sse pristed ca the Customer's bill. For Customers using Credit Card billing or sstomatic
withdrawal from the checking or savings account, the Company's Customer Service address and loll free sumbers
are provided with the Customer’s call detail. Customers may contact the Company ‘s Cusiomer Service Department
in writing or by calling a toll free number.

The Customer Service Department is localed st 1200 Mercastile Lans, Largo, Maryland 20785, The wll free
gumber is (B28) 683-7646. Excluding bolideys, Cusiomer Service Rapressnlalives are svailable 9:00 AM ko 7:00
PM eastern time Moadsy through Friday, 10:00 AM 10 3:00 PM esstors o Saturday. Alfler hours, Sundsys snd
o holidays, Customens an sutomatically forwarded 10 aa saswering service for messaging.

Customer Service support for repair services is svailable tweaty four (24) bours per day, )65 days per year
ol (B5B) 663-7646. Afler hours, roubls mansgement leams will be paged by the saswering service for immediaie
response 0 reports of troubls end repair seeded.

lssued: August §, 1997 Effective:
Williams Wallace, President
2201 Wauksgan Rosd, Suite E-200
Bansockbum, liadis 60015
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SECTION 2 - RULES AND REGULATIONS

2.11 Timing of Calls

2111 Calls are timed by the DUC that carries the call. Coaversation time is defined s when two way
communicalions between the calling asd called party is possible.

2.11.2  On siation-io-station calls chargeable time begins whes the called station saswers and the
connection is established betwesn the calling station and the called stalion, miscellaneous comamon carrier,
mobile mdio system, or PBX system. Asswer detection is besed oa standard industry answer detection
methods, including hardwars and software answer deloction.

2113 On persoa-to-persoa calls, chargeabls time begins whes connection s established between the
calling person aad the particular persoa o station specified or an agroed aliernate.

2114 Chargeable times snds whea the calling station bangs up thereby relessing the network connection.
If the called station hengs up but the calling station doss nol, chargeshle time ends when the metwork
connection is released sither by the sulomalic liming squipment in the lalscommusications network == by lhe
Cperulor.

Lisued: August 8, 1997 Effactive:
William Wallace, Presidens
1201 Waukegan Rowd, Suite E-200
Baanockburn, [llisois 60015
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2.12 Raie Periods

2121 General

SECTION 2 - RULES AND REGULATIONS

Different raies may be spplicable to & call st & different time of the day and oa certaia days of the wesk,
as specified in the spproprisie rale schedule for that call. The rale periods shown below apply. All times
shown are local time ot the calling station ia case of aa outbound call and il the called station in cass of s

inbound call.

2.12.2  Day, Eveniag, sad Night Rate Periods

Tlanes
Applicable
Rate Pericd From To, Bat Not  Days
Iaclading Applicable
Day B8:00 AM 5:00 PM Moa - Fri
Evening 5:00 PM 11:00 PM Sun - Fri
Night 11.90 PM 8:00 AM All dayw
8:00 AM 11:00 PM Saturday
8:00 AM 5:00 PM Sunday
lssucd: August &, 1997 Effective:
William Wallace, Presldest
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SECTION 1 - RULES AND REGULATIONS

2.13 Determining Rate In Effect

2.11.1 Cenersl

For cuthound services that are time-of-day sensitive, the lime-of-day al the central office or POP associaled
with the calling station determines the rate ia effect. For inbound services that are lime-of-day sensitive, the
time-of-day af the central office or POP sssocisted with the called station determines the rale in effect.

2.13.2  Multiple Rats Periods

Whea a call spans ssultiple rato periods, it is billed st multiple rate period rates. The time ot the beginniag
of each incremesni of conneciion delermines the spplicable rale period. When a message spans more thas one
rals period, total charges for the minutes ia sach rale period are calculated and the resulls for each rale period
are totaled (o obtain the total message charpe.

lesued: August 8, 1997 Effactive:
William Wallace, President
2201 Waukegan Road, Suite E-200
Baasockbura, [llincs 60015
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2.13 Determining Rate la Effect (continued)
2.13.3  Holiday Rates
Holiday rales apply to the following services:
- Mooe sl this time
The term Holiday denotes all the following holidays:
. New Year's Day
- Independence Day
= Labor Day
- Thacksgiving Day
- Chiristenss Day
. Meamaorial Dey
The evening mis spplies cn » boliday ualess & lower rale would sormally apply.
lssued: August B, 1997 Effective:

William Wallsce, Prosident
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SECTION 1 - RULES AND REGULATIONS

2.14 Rounding

For all services, fractions of a billing increment are rounded up to the et higher increment. Calls are
measured ia sixty (60) second iscrsments. The usage charges for sach completed call during s billing month will
be computed. 1f the charge inclades s fractica of & cent of §.005 or more, the fraction is rounded up o the next
higher whole cent. Otherwiss, the charge is rounded down (o the next lower whale cent.

Issued: August 8, 1997 Effective:
William Wallace, Presideal
2201 Waukagsa Road, Suite E-200
Bansockburs, Llinods 60015




In addition to the charges specifically pertaining o services, certaln federl, state, and bocal murcharpes,
taxes, and foes spply 10 services. Thess taxes, surchargos, sand fess are calculated based upon the poist of
origination of the call, the poiat of termisstion of the call, the leagth of each call, and the Waing jurisdiction’s
rules and regulstions.

All federal, state, snd bocal tazes, surcharpes, and foes (i ¢., sales taz, gross receipls tax, municipsl wtilities
tax, etc.) are listed on the Customer's invoices, and usless otherwise specified herein, are ot included in the
rates listed in this Tariff,

ax Exsmption Ststus

Ia order 10 be granted tax sxempd status, s Customer claiming tas exempt status must provide the Company
with copies of all tax sxemption certificates and documents required by the Company of the lime servics s
ordered. Failure lo provids the required documentation sl the time servics is ordered will result in all tazes

noted berein being levied by the Company oa the Customer’s service, and the Customer will be responsble
for the payment of all sch charges. Al the Company's option, the Company may sccord the Customer tax
exompt satus upom receipt of the required documentation afler service is ordered. However, the Customs
will be billed for all applicable taxes snd responsible for the payment of same until such time as the Company
has ceased billing the applicable tazes. The Company is not lisble for refunding the amount of the taxes paid
the Customer. The Customer is responsible for secking refunds for such laxes from the sppropriale taxing
suthority. Failure 10 pay the appeopriste taxes prior (0 tax exempt status being sccorded by the Company will
resull in torminstion of service.

Lssued: August 8, 1997 Effctive:
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SECTION 2 - RULES AND REGULATIONS

2.16 Interrupticn of Service
2.16.1  Tests and Inspections

Without incurring lisbility, the Company may intarrupt the provision of services sl any lims in order for
tests and inspections 1o be parformed lo assure compliance with TasifT regulations and the proper installation
and operstion of Customer’s equipment aad facilities and may continue such interruption until say iems of
non-<omplisace of improper equipment operstioa 8o identified wre rectified.

2.16.2  With Regard to Ussuthorised, Frauduleat, or Ualswful Use

To provent possible wesuthorized, fraudulent, or walswful use of service, the Company may isitisle
Blocking all calls or Blocking calls 10 o from certain NPA-NXXa, cities, or individual lelephons stations for
any service offered wnder this Terif. Service will be restored s soon as it can be provided without undue
risk aad caly afler sccounts have been brought current.

lssued: August 8, 1997 Effective:
William Wallace, President
2201 Waukegsn Road, Suile E-200
Baznockbura, Nlioos 60013
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SECTION 2 - RULES AND REGULATIONS
2.17 Termination of Service By Company

The termination of service(s) by the Company pursusst 1o this ssction doss not reliove the Customer of any
obligations to pay the Company fior charges dus and owing for service(s) furnished up 1o the time of lerminstion.
The remedies set forth horein will not bs esclusive and the Company will ot all times be sntitled & all rights
available 10 it under either law or equity.

Lesued: August 8, 1997 Effective:
William Wallace, Presidest
2201 Waukegan Road, Suite B-200
Basaockburm, [linois 60013
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SECTION 2 - RULES AND REGULATIONS

2.18 Terminal Equipment

The Company's services may be used with or lerminated in Customer-provide lerminal equipment or
Customer-provided commuaications systems such as & telephons sst, PEX o key sysiem. Such terminal equipment
shall be furnished snd maintained o the szpenss of the Customer. The Customer is responsible for all costs of his
or ber premises, including personsel, wiring, electrical power, and the like, lncurred ia the use of the Company's
service. When such termisal equipment is weed, the equipment shall comply with applicable rules aad regulations
of the Federal Communications Comsmission, including bat pot limited W, Part 68. ln sdditicn, equipment must
comply with generally accepled minimum prolective crileria standards and engineering requirements of the
telecommunications industry which sre st barred by the Federa] Communications Cammission.

lisued: Aogust 8, 1997 Effective:
William Wallace, Presideat
2201 Waukegan Road, Suite E-200
Bassockburn, llinols 60015
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SECTION 2 - RULES AND REGULATIONS
2.19 Credits
2.19.1 Allowances for Lutermuplions

The Company will tske sppropriale messures l0 assure munimal service islerruptions. [If service is
interrupled, sppropriste sction will be taken (0 the exleni possible 10 restore service within rwealy four (24)
bours following notification by the Cusiomer.

Interruptions of more than twealy four (24) consecutive howrs, which are reported 10 of detected by the
Company, and which are not dus 1o the sagligence or willful st of the Customer will be credited 1o e
Customer's sccousd upon the Customer”s request af the proportionste monthly charge iavolved for ssch tweaty
four bours or fraction theveof of iaterruption.

2.19.2  Credil for sa Incomplels Call
An incomplets call is s call where two-way communicalion was Bot possible between the called siation and

the calling station. Whea & Custoser notifies (he Company that the Customer has becn inadvertently billed
for sa incomplete call, the Company will issue credit for the amount of the charge for that call.

lssued: August 8, 1997 Effective:
William Wallace, Prossdant
2201 'Waukegan Road, Suite E-200
Baanockburn, Ulaocls 60015
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SBCTION 3 - DESCRIFTION OF SERVICES

11 Outhound Services
3L Cesaral

All cutbound Services requiring Switched Access 1o reach the long distance network are caly svailable 1o
Customers located is those sachanges which bave been coaverted 10 Equal Access. Interexchange calls
originate and \erminals in the Stale within and/or betwoen LATAs.

3.1.2 Residential Basic Rate Service

Residential Basic Rate Service is an outbound caly long distance rale plan svailable 10 Resideatial
Customers using Swilched Access o reach the long distance network of the DUC. All calls billed in sixty
(60) sexood increments. Residential Basic Rats Service is available 1o new and eristing Residential Cusiomers
that (1) use Switched Access 1o reach the long distance network of the DUC; and (2) commit 1o & minimum
service period of one month. Basic raies are svailable on direct dialed calls caly.

313 Business Basic Rale Sorvice

Business Basic Rale Service is an outbound only loog distance rate plan available 1o Business Cuslomers
using Switchad Access o reach the long distsnce network of the DUC. All calls billed ia sixty (60) second
increments. Business Basic ’ate Service is svailable to new and existing Business Customers the (1) use
Switched Access 1o reach the loag distance petwork of the DUC; sad (1) comumil (o s minimum service peniod
of ons mooth. Basic rstes are svailable on direct dialed calls caly.

lesoed: August 8, 1997 © Effective:
Willism Wallace, Prosidest
2201 Waukagan Rosd, Suite B-200
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SBCTION ) - DESCRIPTION OF SERVICES

3.2 labound Services
121 Caneral

Inhound calls are originsted from say poist ia e stale o say type of sccess bul are lerminsied via
Swilched Access lines in the lermiasting city to G Customer’s location oaly. labound Toll Fres parmits calls
12 be completed o the Customer’s location withou! charges 1o the calling party. Aocess o the servics is puined
by dialing & tea digit telephone nmmbor, (B00/888) NXX-XOXXX, which terminates st the Customer’s location.

jaa esidential Toll Fres

Residential Toll Free is sa isbound oaly, long distance pricing plan. Residential Toll Free is available 1o
Residetial Cusiomers thal wiilize Swilched Access lo reach the long distance network of the DUC. Fer all
calls, the initial and additional periods are billed ia increments of one (1) minule. The minimum service
period is one moalk.

323 Business Toll Fres

Business Toll Fres is sa inbound caly, long distance pricing plas. Busicess Toll Free is svailsble 0
Business Customers that wtilize Switched Access o reach the loag distance network of the DUC. For all calls,
the initial and sdditional periods sre billed is increments of coe (1) misute. The minimum service period is
one month.

Lssued: August 8, 1997 Effective:
Willism Wallace, Prosidest
1201 Waukegan Rosd, Suite E-200
Banaock burn, [linois 60015




OocPoint Communications-Georgia, LLC F.P.5.C. Tasilff No. 1
Origisal Page 50

SECTION 3 - DESCRIFTION OF SERVICES

3.3 Dirclory Assistance

Intrastate Directory Assistance involves the supplying of assistance in determuning or atlempling to determine
the telephone number of another party locsled in soother ares of state. Direclory Assistance is svailable 1o sy
Customer that has scoess 10 the directory assistance buress of the DUC. If a Customer with Swilched Access calls
directory assistance for & call within its asea code, the call is handled by the LEC or ALEC. If & Customer with
Swilched Access calls directory sssistance for & call within the stale but outside of its area code, the call may be
routsd 10 the DUC for handling. Person-to-Persoa snd collect calls o Directory Assistance are not permitied.

lasuad: August 8, 1997 Effective:
William Wallace, President
2201 Waukegan Road, Suite E-200
Bannockburn, Illincis 60015




Openlor Services

141 Operator Toll Assistance
(A) Opersior Toll Assistance is say variely of lelephone services which require the assistance of a loag
distance opersior. Thers are two calegories of operslor services calls. They are 0+ calls and 00- calls.
A 0+ call is one in which the Customer dials 0+ the called number lo complels the call. A 00- call is
one in which Customer dials 00 1o reach the loay distance operstor, and (be opersior disls the called
sumber o complete the call for the Customer. Customers subscribing to any of the Company's cutbound
Service offerings using Switched Access 10 reach (he long distance petwork can reach the opersior by
dialing 0 plas the calisd number or by dialing 00.
(B) For all calls, the initial snd additional periods are billed in iacrements of coe (1) minuke,
(] There am two mls sloments. They are & usage charge snd & surcharge. The operslor dialed
murcharpe spplies in additicn 10 all Sstion-to-Station sad Person-to-Person operslor service charges whea

the customer has the shility 1o dial all the digits necessary for call completion bul instead dials 00 W reach
the operalor 1o bave the operstor complate the call. The surcharge will be applied o all operator services
calls completed by aa operstor excepl for calls which cannct be completed by the Customer dus
equipment failure or trouble ca the petwork.

Lasued: August §, 1997 Effective:
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SECTION 1 - DESCRIPTION OF SERVICES

3.4 Operator Services (continued)
3.4 Operator Toll Assistance (contioned)

(D)  Gall Types
1. Person-to-Person is 8 class of Service whese the person originaling the call specifies to the DUC's
opersior 8 particular persos, extension number or department 10 be reached. Whea the persoa originating
such & call agross o talk o anyons olher than lhe one specifisd, (he clasification of the call remains
Person-to-Person.
i Statico-io-Station is » class of Service where the persoa origisating the call gives lo the DUC's
operstor the lelephooe Bumber of the desired station and does ot specify s particular person, exteasion
or department o be reached.
3 Direciory sssistance, oporstor assisted/di rectory nssistance call completion refers 1o

B A call whereia the DUC opersior passes s call through 1o direclory sssistance for the
caller; or

b. A call wherein the DUC operator passes a call through 1o directory sssistance for the
caller and stays on the line o complete the call 1o the caller’s final desired destination pumber,

In either cass, the spplicable directory sssistance surcharge will apply in sddition 0 the
applicable operator assisted surcharge.

lasued; Augusi 8, 1997 Effective:
Williem Wallsce, President
2201 Waukegan Road, Suite E-200
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SBCTION 2 - DESCRIPTION OF SERVICES

3.4 Opentor Services (contisued)
142 Busy Lise Verification

mmu—mmwﬂunmuhu-“
coaversation st & called staticn. A surcharge will caly spply if a0 cagoing call is detocied.

343 Busy Line Inlerrapt

Busy Line Interrupt provides operstor assistance W inkermupt aa oagoing coaversation sl & called
sation. The charge for Busy Line loterrupt spplics cach ticw the DUC operslor sllsmpls the interruption
whether or nol the inderruption is muccessful. The charge for Busy Line lalerrupt spplies ia lies of the charge
for Busy Line Verification.

Issued: August B, 1997 Effective:
William Wallace, President
2201 Waukegan Road, Suite E-200
Basnockburm, [llinois 60013
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SECTION 2 - DESCRIPTION OF SERVICES

3.5 Miscellancous Charges
3.5.1  Retumed Check Charge

This charge applics whea & personsl check remitted for psyment is not honored by the baak.

Issued: August §, 1997 Effactive:
William Wallace, Presideat
2201 Waukegan Road, Suile E-200
Basaockburn, 1llinoks 60015
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SBCTION 3 - DESCRIPTION OF SERVICES

3.6 Special Rates For The Hendicapped

The Company offers discount rates for bandicapped hearing smech Lnpaired peraons and discounts o toll calle
for customers using lalecommunications relay service. The discounts we specifiad in Section 4.

lesued: August 8, 1997 Eiffective:
Willism Wallsce, Presldent
2201 Waskegao Road, Suite E-200
Bannockbum, Lllinods 60015
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Original Page 56
SECTION 2 - DESCRIPTION OF SERVICES
3.7 Optiosal Calling Plans - Ressrved For Future Use
lssued: August 8, 1997 Effective:
William Wallace, President
2201 Waukegan Road, Suile E-200

Bannockburn, lllinods 60015
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SECTION 4 - RATES AND CHARCES
4.1 Outbound Services
4.1.1 Resideniial Basic Raies
The rate is $.15 per minute.
4.1.2 Businoss Basic Rales
The rate s §.15 per minaute.
Efoctive:

lasued: August B, 1997
William Wallsce, Presideat
2201 Wauksgan Road, Suite BE-200
Bansockbamn, [llinois 60015
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SECTION 4 - RATES AND CHARGES

4.2 Inbound Services
4.2.1 Residentinl 500
The rate is $.25 per minuls.
4.2.2 Business 800

The rate is $.25 per misule.

lesued: August 8, 1997
William Wallace, President
2201 Waukegan Road, Suite E-200
Bannockburn, llinodis 60015
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SECTION 4 - RATES AND CHARGES

4.3 Directory Assistance

Direct dialed calls to directory sesstance will be billed st $1.50 per call. Any calls to direciory assistasce
utilizing an operstor will be billed the direciory assistance charge plus the applicable operstor services charges(s)
mumi.l.lﬂﬂm.mﬂﬂﬂﬂhmm—ﬂpﬂ
A crodit allowance for dinectory sesistance will be provided if the Customer sxperiences poor transmussion qualiiy,
is cut-off, receives an incorrect tslophone pumber or misdials the lalended directory assistance number sad
immediately informs the Company of such request for credit.

lesued: August B, 1997 Effective:
William Wallace, Preaident
2201 Wauksgan Road, Suite E-200
Bannockbura, lilinois 60013
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SECTION 4 - RATES AND CHARGES

4.4 Operator Services
4.4.1 Opesator Toll Assistance
(A) Conernl

The spproprisie par-minute rates as described in Section 4.4.1 (C)of this Tasiff spply. A call
placement charge s described in Section 4.4.1 (B) of this Tarill is sdded 10 the first misute of each call.

(B) Call Placement Charges

The following per-call placement charges apply to the initial minute of each operator services call

placed within the State:
1. Station-o-station (all type calls) $3.00
2, Person-io-person (all type calls) $4.00

The Customer will be billed $.75 per call by the Company 10 be connected 1o Local Exchange Company-
Diirectory Assistance Service.

(©) Usage Rates

1L Station-to-station (all type calls) $.25 Per Minute or Fraction Thereof
i Person-io-person (all type calls) §.25 Per Minute or Fraction Thersof

lasued: August B, 1997 Effective:
William Wallace, Presldent
7201 Waukogsn Road, Suite B-200
Bassockburmn, [llinois 60015
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SECTION 4 - RATES AND CHARGES

4.4 Operslor Services (contisued)
4.4.2 Busy Line Verification
The rals is $5.00 per nocurvence.

443 Emergency lnterrupt

The rate is $10.00 per cccurrence

Issued: Augusi 8, 1997 Effective:
William Wallsce, Prosidest
2201 Wauksgan Road, Suite E-200
Beasockburn, [llinois 60015
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SECTION 4 - RATES AND CHAROES

4.5 Miscellancous Charges

4.5.1 Returned Check Charge

The minimum smount of the return check charge is $25.00. Ia 5o event will this charge exceed the
masimum amounts permitisd by law.

lssusd: Auguat B, 1997 Effective:
William Wallacs, Presidest
2201 Waukegan Rosd, Suite E-200
Bannockbum, Hlinois 60015
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SECTION 4 - RATES AND CHARGES

4.6 Special Rates For The Handicapped
4.6.1 Directory Assistancs

There shall be no charge for up o filty calls per billing cycle from lines or trunks serving iadividuals with
disabilities. The Company shall charge the prevailing tani{f rates for every call in excess of S0 within & billing
cycla.

462  Hearing and Speech lmpaired Persons

lotrastate toll message raies for TDD users shall be evening rates for daytime calle sad night retes for
evening and night calls.

4.6.3 Telecommusaications Relsy Service

For iatrastale toll calls received from the relay service, the Company will when biling relay calls discoiust
relay service calls by 50 percest off of the otharwise applicable rats for & voice nonrelsy call except that
where either the calling or called party indicetes that either party is both bearing and visually impaired, the
call shall be discounted 60 porcant off of the otherwise applicable rate for & voice noarelsy call. The above
discounts spply caly to time-sensitive eloments of a charge for the call end shall pot apply lo per call charges
such as o credil cand muschargs.

lssued: August B, 1997 Hifective:
William Wallace, President
2201 Waukegen Road, Suite E-200
Bannockbumm, Illiaois 60015
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SECTION 4 - RATES AND CHARGES
4.7 Opticoal Calling Plans - Reserved for Future Uss
Effective:

lssusd: August B, 1997
William Wallsce, Prosident
2201 Waukegan Road, Suite E-200
Basnockbura, Illinois 60013
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SECTION 4 - PROMOTIONS

5.1 Ceneral

From time-to-time, the Compeny msy engage in Special Promotional Offerings or trisl Service offerings
designed 1o atiract new Cusiomers, relsia existing Customers, win back former Customens, stimulate Customer
usage, lest polential mew services and/or incresse existing Customer swareness of the Company’s services. These
offerings may be limited to cortain detes, times of day sadfor locations determined by the Company. The terme
and conditions of these promoticaal offerings e st furth followiag. As s coadition of subscribiag to & promotional
offering, the Company may requise the Customer 40 subscribe 10 & lerm plas.

Lesusd: August B, 1997 Effective:
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SECTION 4 - PROMOTIONS

5.2 Reserved for Future Use

Issued: August 8, 1997 Effective:
William Wallace, President
2201 Waukegan Roed, Suite E-200
Bansockburn, [llinols 60015
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SBCTION § - INDIVIDUAL CASE BASIS

6.1 Gensnl
Armangements may be mads on 8 case-by<case basis ia responss 10 8 bora fide special request from o custosar

or prospective cusiomer 10 develop & bid for & service ot genenally offersd under this taniff. ICB rates will be
offered 1o the customer in writing snd on & noo-discriminstory basis.

TAL-1130%1

lasued: August §, 1997 Effective:
William Wallace, Prosident
2201 Waukegan Road, Suite E-200
Bansockbum, [linols 60015
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