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August II , 1997 

Mrs. Blanca S. Bayo 
OirtCtor. Division of Rc:conl5 and Reponing 
Ftorilh Public: Service Commission 
2540 Shumard Oak Bou1evanl 
Tallahassee, Florida 32399 

Re: Approval of lhc Resale Agreement Negotiated by UellSoolh Telecommun ications. Inc. 

('BeliSoolh") a.nd ACCESS Integrated Networks. Inc. purwam to Sections 25t and 252 of lhc 

Telccommunltatlotu A.cc of 1996 

Dear Mrs. Bayo: 

Pursuant to seetion 252(e) of the Tc:Jecommumeauoru Act of 1996, OeiiSouth and 

ACCESS lntcgnued Networks. Inc. arc submitting to the Florida Public Service Commission 

their negotiated agreement for lhc purchue of BeiiSoulh's telecommunications :~Crviccs for the 

purpose of resale to end users by ACCESS Integrated Networks. Inc. 

Pursuant to section 252(e) of lhc Act. lhc CommissiOn is characd w11h 1pprov1113 or 

rejecting lhc negodlled agreement between BeliSoulh 1nd ACCESS Integrated Networks. Inc 

J within 90 days of its submission. The Act provides that the Commission may Ml)' rcjCCt 'uch 
an agreement if It Onds thltlhc agrccmcnt or my ponion of the agreement dbcriminatcs ag11nst 

---"!!i tclecornmunie~tiotu CI!Ticr not a pany t.o lhc 1greemcnt or lhc implementation of lhc 

- -grcemc:nt or any ponion of lhc agreement is not consistent with the public Interest. convenience 

_&nd necessity. Both panJes aver that ntllhc:r of these reaSON exist as to lhc •arcement they hive 

_ negotiated and lhc:rcforc. arc ~'(ry hopefulthaclhc CommissiOn ma!lappro•c lhctr •l(rc:c:mcnt 

r)in ___ _ 
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Aaru....,.clkl-ca BdiSoulh Ttl«ommunKallon•. Inc. 1nd ACCESS lntr&r l tcd Nr1•orU. Inc 
Rrtardlaa Tile Sole o l BST'a Tdc<o-llftlutlolll Scn1ut to ACCESS lnr.aratrd llrc• orlu. Inc f'or 

Thr l'llrpom or Rallr 

llOS AO~ IS t:, ud benooua BciiSoul~ TrlccommurualtoN. IDC . t"BciiScuch oc Cocnp.tn) "I • 
~~~ .... ACCFSSIIIIqDI<d~lnc ("ACCESS"). aCicorp:~cotpOBt- •n4<b.lllbe 

cl«mcd tJI'tctn" .. <I~ ) '33 . 1997 

WITtiUSETH 

WHEIU!AS. 8cll$oe'lh II I local udWI&r IC~UOIIJ COffip.tn) IUihofiLcd IO prO\ odr 

ldCCOCIIID~ ICMCa lA die I&IICS <I Alabama. Flondo. <lco<&ll. Kcnouck). Louoto..,.. Mouonoppo Nonh 
CatolliiL Souc.b Catoll111. ud Tc-. IIIII 

WHEIU!AS. ACCESS 11 ot ICCb 10 brcooM ll!IIICIIIIII\Oiocal uclwtsc ICiccomnounaiiO<OI comp.tn) 
autiJonud 10 p<OVido t•l«omppm-- lfn-IC.S I Ollie IIAia ol AJM>ama. flond.•. Ococ1o>. I:CAIUCk) l.ouoiWU 
MIJOUAppo.l'lonlo Carolina. Souc.b CMolilll.llld Tc......-. lftd 

WKEllEAS, ACCESS dd&rcs 10 ,_U BcUSovlll' • .. ~ ICI\lCCS. and 

WHEREAS. BcUSooch 11&1 ..,....S 10 prO\"Mic Mil •n-. 10 ACCESS Co< IUilc purpDI<S >lid punu.w 10 lhc 

tCIIIU ud coodlc-s lit ConJa llcma; 

NOW. lllEI\E.FOIIf.. Co< ud lA ~<I !he """11&1 pmtulflllld p<omuu COCII.II- nrrctn. BciiSoulll 

and ACCESS do llud>y ..,... u lollowl· 

L Tuw f!llk AJJ .... • I 

A Tho IUcD ohlliJ ~&hall be two,...,.. belfMIRI J,~~.--~")... I~V7•n4thall 
ll'PIY to all eiBciiSoulll' l sen.iftl km&ocy u <I lanuaty I. 19'171n u.( of AIJiwlna, flond.t Cl<o<J•• 
Kcnllld<y, U>oolti1N MJJ.Siulppl. Nonll Carolina. Soulh c.rol•na. an4 TcMCSO« 

1. Th1l Apumcnolhlll be au10m1tlcally rene- foe IWO oddluonll one )cat pcnodt unlcJJ c11hc1 p.u1) 

rndlc:ala lu i111C111 110110 ,.,.,. the AltftlllfAL NotiCe eltueb ontclll mUR be pnMdrd. on wnUnJ. 10 the other 

.,.,. nolllct tlwl60 41)., priof 10 the cn4 ol the tbco-callllinJ coctiKI pcnod Tho tcmu olo.hll All«m<lll 
lhlll rcnwaln cilia allct the tucD <I the UliUOJ ..,..,..... bu uporcd and " luk •""" IIJ«m<nlll be•nJ 

ncp.aa.cd 

C. Tho tileS ~by wllkll ACCESS b 10 purclw< ICI\l«< fiNo BciiSoulll lor raal< 1hall be 11 1 

driCOWII rau.a'olll>c rctuJ- for Ill< 1<-ICI\- Tho doJCOu.OI tales •hall be ..... lonh '" 
E..lublt A. •nacbcd bocft'lo &nd .--poralCd bema by thu rd<rcna Sucb d.!ICOOilll 11>.11 ~11«• ohc '""' 
"'-sas by BcUSoulllwbcn ldlioa ltci\'IClt (Ot •bolaak pufJIOIC' 

IL Dtilaldoe ofTt,.... 

A. CVSTOMEP. OF R.ECORD .....,.. the tnUI)' rcspoMoble for ploconJ appl!emon for &ct"<c rrquuliftl 

lddltlo111. rcariu,p:111CUU. lllllnt.- oc dhc:o<~llnOW>CC olocn-occ. paymcnl on 1\oll of <h.rcn oncurrcd w<h OJ 

non-rrcwnnJ. rnoculoJy ~ coli. dlt«Cocy uaaiiAI\CC. <I< 

I . DEPOSIT mcaaJ ......,._.,...,.sed by I cuaornrr on the lorm of ClUio IUI<I) """" oo b.Aoll. ltlltr of 
credit co bo bold by the Coalpally 

" . 
' , ~"' ff 5t r.-.\. .. • ..... 
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D. END USEJI CtJSTOMER LOCATION mwu 11M ph)ualloau"" ot 11M pmnn" "'"I< •u<llil ""' 

nWiu lliC of lllc ICiccommunoaouoru Mrvoetl 

t. SEW SERVICES IDQllJ tlulctlom. fcatum or apob1h11u 11101 an: 1104 a.rreml• oiT<rtd b) O.IISouth 

11uJ tndudct podtaJin& of ulnrn& scnica or cornbonl~& a...,. flu~~;uon. rwurc or upilbolol\ '"1h •• """"' 

""'" 
F. OTliER LOCAl. £X CHANG£ COMPANY cOLECt axans • 1dcpbooc compon• ccruf~c:at«< t.. lh< 
pubCoc tenioc cnmmo"-oflbc <=-puy•o ftwluJ«< 11U 10 ptCMd< loa! ntlwlp I< I\ OCt " 111\on lh< 

~· fnnctoi...S ...... 

C. RESAL£ meaN an A<UYII)' "h<mn • CCRifiCitod OLEC. IUCh,.. ACCESS t~A>•;:orbco to 1!1< 

tcfecommundcauons ICJ'V)CCS of the Compan) and theA reotrcn those ldccommurucuotu: '"' KC\ to lh< publ•c 
(with or w1thou1 "Addln& Y&Juc"l 

11. WALl! SERVICE AREA 11\al!JII!c aru. u clcnnod In a pubCoc "'"''• comnuUIOCIApptO\od 

ctllilkalt of operaUoa. "'thU> ,.!old> u OLEC.>Utlo 11 ACCESS. moy otTer resold toaJ "''"'"•• 
tdc:commnpant"'ftt tcnic:c 

Ill c .. cnl Pn~"b~Mt 

A. ACCESS may OCJ<IIIbc will'od local t-tthu&c IOd loll ulccommunteauont ICI' ocu o( O.USou<h 
coowncd In lbc Ocncru Subt<nbcr ScNicc TariJ!' and Pnvalc Lux ScM<C Tanlf.....,.,... 10 1hc 1crrru Olnd 

tondllJON spoc:illcally tel fonll hc~ln. Nolwitluwodln& liM roreaoona. lbc uclu.ilonJ and lomro.auono on 
ICM<CJ .... labk for ...... wiU be u ld ronb In EJ<hrblo 8 , aii/IChod IICmo and rncorpon!od hct<tn b• lhtl 

rcJcruac:c. In add.itlon.. ACCESS may DOC purcbasc &dccommuruc:auons scn'lC'd &Ilk •holaaJc rate: fot 11, o" n -
8cUSoulll siWJ ...U ... ~ IC~ 1CMCa for n:uk at lbc t11CS oct forth ID E>lubu A 10 llul 

'llbUDtlll ....S Jlll)jea to lbc ..W~ ud 111111- oa fonll •• Ealubot 8 10 tlw a&lecmcol II cloa no< 

-...,...,;,~ Ill n&)lla 10 191'Q1 or Olbctwuc <hlllcap any dec"""' r<prdul& rcs.&k ttw ~a~~llcd rn !he 

<lrocoun1 rota coOWI>Cid Ull!alllbol A orlbc cxd.._. ud hnu!A'-' COilt.llnod on E\ lubll 8 O.IISW!h 

tcSCt\'CS lbc n&liiiO punuc &1>7 IOd aJIIcpl and/or cqu11ablc rcmcollcs. IIICiuclln&•~ll o( ••• dceuron1 If 
suc:h appca!.J Ot dlallc:eps mu.Jt ' " c:hlnaa tn t.bc d,a~uu nua or e'dus.onJ ...00 llnuliiUCH\l tht P.'n•n .earc't 
t~t approprnrc modJikatJons &O lhlt Aarecmcnt Wlll be fflaCie prompd,- to m.U~ 111 terms cousl\tcm "uh the 

OUICOm< of iJ1c appeal. 

I. ~ pnMsloe of-by tile Company 10 ACCESS docs 001 COIUUIUIC 1 pnl und<II.Wnj 161 tiiC 

fumuluna "'ur ..me.. 

C. ACCESS will bolbc CUSIOm<t ol.-rd fot all 11CMtU putehaJ«< from BcUSoullo E'ccpo .,lp«l(ted 

~1o. tiiC Compuy ...U lab Olden rn.ca, boll and cxpoa po)-"111011> ACCESS !Of aiiKno<u 

D. ACO:SS Wlll bo the Compo.ny'J sinal< potnl of eonLKt for all ocl'l«s purch.oocd pomu.uoo oo ohot 
A&IUilloC'ftt n .. CompAny shall hive 1)0 C:Oncad. "-1lh the end Uiotf ( ' "P' to lhc Ul~nl p10\tdcd for herein 

v - w: .. 
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t. The Compuy 10111 COflllnuc to bdlthc end user l01 ••> sen tea th•r the end u>et lpc<tO« '' "uloo 10 

~, .. drrcaly ltom tho Company 

... ,. Com~y nwnlat!IJ the nalu 10 scn·c dtrtell) ••> end UICr "tthrrr the ICI\ICC ., .. or ACCESS 

The: Com~y •nil conunuc 10 dlrtaly marlin ru O"n tclccommunocorron• producu ••td •en Ku and on doone 
so may caabh1h independent rdallonshlpc ,.,th <nd u1<n ot ACCESS 

C. Nether Paity Ur.&IIIAitt!ett liUJII!if na.ht 0( Ill)' ptrtOII or t ntll)' to abwn ICI\IU dm<tl) from the 
othct !'any. 

H. Cumm ttltpbonc nwnbtn may ~ly b< RUined b)' lllc end \llotr H""c•cr. tclq>bonc numbcn •tt 

the I)RIIet1)' of tbo Company and arc Uliped 10 thc ICMCC flimubod. ACCESS lw no ptop<O) 11•ht 10 Ill< 
telcphoa< number or any other call nwnbtr dcsiJII&IIOO auoc:oatcd " ''h \Cn>CC:S fllm"hccl b) r~c CO"'IWI> . •nil 

no nsht 10 lllc oonllnuance ot scmcc rhrou&)t rury pankullr Qentnrl om« Th< Compan) rCKnu the ll&htto 

than .. AtCh numbtn. 0< thc O<ntral otiQ dcstiJIAioon UIO<Iatcd 1011h >ueh numbcn or lvlth ,.,,. .. ,., th< 

Com~y - II ncc:cu.vy to do 10 •• thc <Onduct or Ill b<mtiUJ 

L The Co:npuy ....,.- pnl¥iclc rury ''"''" o< bait f)' rot ,.hith a ctw,. u 001 u&.tl>ltll>td herrtn •• loo& 11 

II u olrctod oelho - lr""' 10 ACC!SS 

K. Sctvlct: will b< dlS<Ontlnucd rf rury Llw tnlOfQCmtnt a,.nt) odv!ICI that thc "'"ret bern4 11wltl on 

VIOiauon or the lAW 

L. The Company can rd\la ICMCC whcDII hu ~ tO.btHC\C IMtiCn'lU \'Ill be Utcd 10 \lolAIIOn Of 

thc law. 

M. The Compcoy lltOCqiU ao ._.,bohl)' 10 lftY pctsoe rot 1Jr7 UAI.noful 0<1 COIMIIIIcd b) ACCESS Of ou 
end 11Kt1 11 ~ ol prtMdul& 1CMCC 10 ACCESS rot purpooa ol rcuk ot othc,..,,. 

11. The Company llltll ooopuare Mly..,th Llw cnl-nt acenctcJ wnh Jultpocllll and toun O<dcn lOt 

lWUWICC with the Com~y• CWIOtn<rt- J..t,. cnlorctmcnt •&•n<> w0poe011 and coun orders rcaordrnc end 

""'' ot ACCESS " i ll b< dJrcetcd 10 ACCESS. Thoe Co<np.tny "'"btU ACCESS lor tmplemcnllnc ""l rcqiiC>" 
b)' law cnlorc:cment .,.odcl,.~l ACC!SS clOd IIJUI 

0. Tile~ and mdhodJ 0( ~ 0( lilly CtltUIIJ (liCllruct 0< tqwpmcnt PfO\Ickd b) olll) 

- 0< tllll1f othct lbu tllo Company shall DOl 

I III!Ufut witll Of 1....-Jr KMCC <>''<~ rury t'aclloiiCJ olthc Company. ou atrila.at<J Of '" <e>Mc<trnl and 

COftCUmn1 Cllricn iavolvcd In ru tm-,.,., 

l C-twc dlmqii.O their plAnt. 

J Impair the privocy or any oommunlcaiJons. or 

.... I 
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4 CrUic lw.anls to IJIY cmplo) <d or 11>< pub he 

P. ACCESS agormcs !he rupotUrblhl) ol act1f)1n1 the Cocnp4n~ "'""'"' Ins llwn •wld.ud opeD! lOIII 

10tlll rtspet10 ocmca ptl>'idod by ACCESS 

Q. FoallllH and/or cqwpmcn1 u1llizal by BdiSoulh 10 pro-Ide K"'l« 10 ACCESS rem.> on ohe propcrt) o1 

BciiSoulll. 

ll Wille& pqc dlroaory lialnp ..,u be ptl>'1dcd U\ a<eord.ancc •otlh r<&Ulauons sco lonll on Scaoon A6 ol 
!he <ico<nl Subocribcr SciV>C!< Tanlf and • 111 be lVIIIabk (Of rualc 

S. 8cUSoulllw1ll proYidc CUAoe~~tr rtCOid lnf.,.,_ 10 the ACCESS ptl>'ldallh< ACCESS h.u the 

"l'PffPNIC l..cttcr(l) ol Au~ BcUSoulllmay prO\ Ide cu>tonxr r<oco<d INOfrMIIOn •uonc ollhe lollo""'• 

m<lbod.s us 11\111. ru. lclcpbor>c Of by clc<1rOOIC onltrlo« lldlSouth ... u PrO\ Ide CUJIOmcr 1<1."010 onloron.otoon 

\14 US rowl. r.u or 1clcpbonc on., rnrcnm basu only. 

ACCESS ..,.,..IOCOftlp<ftUlc BciiSoulll COr all BciiSoullllncurml c.pcndlturu auoc1atcd ""h ptO\Idlna ruc:h 

lnlot111W00 10 ACCESS. ACCESS 10\lllldop!IJid aclhcrt 10 the BciiSoulll auldchna asaoc101cd '"Ill each - ot 
pRWidlna ~~ RICOtd w..-~oc~. 

T. BciJSoulll's rtUII YOic< IIWl KMCe >llall be a•011abk for raale ar rotn. """' Ancl eondJuocu u mvlu.alh 

aarccd 10 by lllc penJa. · 

IV. lkiiSov1h' o P n~•Wooo ol 5«\iut 10 ACCESS 

A. ACCESS aarus Iliac llll'tsale ollldJSovlh Kl\'lCIIS sholl be ulollow> 

I Tbc rualc olttlco:oalmwvcalltcM<a shall be lomolcd 10 wen and u>a conlonnoD& 10 1he 
cl.\w ol .. ,.,., rcstntlioriJ 

2. Rcscllct IJfCCI 10 abide by IJIY pnl nwkedn& rtJUICUon. If apphc:ablc "' RescUer. ompoi<d b) 

lheTc~Acloll996 

l HouJ and llaopilal PBX sc..-1R lht ocoly IC-Ift\UIJCIIOON JCf\lCH .-aolabk lot rc"k to 

Hootci/MotcliJid liospolalcnd wcn. rapcdiY<Iy Soaoolarl). Aa:us Loll< Xf'K>C l0< CustOffl<r PIO\Idal 

Coln Tdcpbo<>a oslhe oco1y 1«&1 KMc:C ~v:&~labk lot rualc 10 lndq><ndcno Pa)-pllonc PrO\ ldcr IlPPI 

cu.AOcncn. Sllared T....,.t Scmco a&IIOCI!Cn can Ollly be sol<ltloooc telccooununouuons scnlCCI 

IYiiliblc lo !he ComPIJI)''I All Shared TciWII ScMCC Tolill' 

4 ACCESS iJ problbiiCid Dom lllr'lllslllo& both 1111 and mcuwod nte ICMCC on the ...,.. burl nus 

prtmha tolht Allie ........,ben (cod IIICtl) u owod In Al olt.hc Compan)' • Tanlf<\CCjiiiO< hadoup 

KtvKIC u lodrc:alod Ia Lhc appllcablo IIUk w\11' s.a- A) 

S ll tclcploooc ICIVIC:C Is cnaNu!tediJid It " AllllcqiOCJICly dctcnNDCd U... lhe clau or acn K< 

mtnctoon hu been vlol.aiCid, ACCESS w.U be noullod and boll rna IO< 111a1 sen occ "oil be ooo>~ucdo.41tl) 

dW1icd 10 the approptiatC ClUJ or ICO'\'OCC. XIVKC char.CI for <lwlpt bel .. «o> <l•u olac"'"· tuc~ 

,.,.. 
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billl~&. and lnletCSI u d<senbc.s In ellis subsection $hall apply 11 lbc Company's >Ole d1scrcuon ln1erc:11 
>1 a ra1c u SCI (Dith ln ~n Al ol lhe Ocncral Subscnber Scrvocc Tnntr •nd Scc110n Bl of I be Pn•01e 
LL11C Sctvicc Taritf for Ulc III'Piicablc U.lc. oompoundcd d4ily fO< the numbc1 of dl)s from lbc b.lCk 
b!lllns dAle 10 and lncludln&lhe dille 111.11 ACCESS octu.tlly mAkes I be pa) mcnl 10 1bc Comp.ut) IN) be 
assencd. 

6. The Company raervalbc naJIIIo pcnochcally audn sen oc:u pure hosed b)- ACCESS 10 c$tl\bhsh 
authcnliclty ot usc. Such audlloh&IJ 1101 ootur tnO« Ulan once In a calendar yev ACCESS &ball mAke 
any and all records and dala avallablelo ll>o Company or Clio Company's aud11011 on • rca>Onable bosiJ 
The Co~y shall bear Clio ..... or lllld a:udic. 

a. Resold scrvl=t can only be used In Ulc umc rt~&~~Mr u spec:1ficd '" 1he Company"& TanlY R<>Oid 
~emees arc subjcctiO ll>e wn<lctmS and oondidoru u 11c spcelllcd for such JCr\ICU "hen fl11n1Sbcd 10 "" 
individual end user otllle Conlpony in I he approprwe scetion otllle Company"• Tantrs Spceofic 11ntr ft:~IUICJ 
c. a. a wa&e allowanc:c per month. shallnoc be •11rq11cd acroos muhiplc mold ~erv•<CJ Resold Kr\ '"' a nno1 
be used 10 lllftp!C uatrx (rom mo<e tholl one end user cw1omcr c.\CC!H u 1p<eoficd "' Scct•on All of the 
Company's Tatllf Kfen!nJ tO Shared TcMnl Scrv•.cc 

c. ACCESS may rudl scMCU only ..,,UIIn llhc ..,.anc rclllle KJ\•occ oru as defined •• •u cerufica1c 

D. Tdcpho<lc llliiiiOcn IBIIUIIItl<ld via anyraold .. ,.,.. future arc iniGndcd sold) fo• I he usc of 1bc <Oct 
user ot lllc fc:anuc. Reaalc ot lhla intonnalloo " proltibilcd 

£. No paten~ copyri&)t~ 1-ot olhct prepri<uly ri&hl 11 heenscd. VOJIIGd or otltcNtJC lransfcrrcd 
b)- lltJJ ApeclllCliL ACCESS Is Melly prolul>itcd frO<n any usc. lncludin& bul 1101 hrrulcd 10 sales. rMrkcunJ 01 
ndvenlllns, ot MY BdlSoulll name or lrndematlt 

V. Malaleaanct ot Scnka 

A. ACCESS ,.ill ndopt and ndbcrt 10 Ule IWid.oslls CO<\Wncd ln lbc appiiQblc B<IIS0ull1 Worl: Ctnltt 
lnletface A.....,..nc rqanlina maini<IIIACO and uuullai>OD of l<fV1CC. 

B. Strvices rtSOid lllldu Ule Compfny"s Tatl!lk and C..C.II~a and cqulpmtnl PfO\'tdcd b)- I be Comp>n) 
sball be mallllalncd 11)-lllc Company 

C. ACCESS or iu end uscn may DOC runa.nac. PIO\'C~ dsscon~. remove o-r llllcmpr: t.o fcp;~u W1) 

fliCliiiJa......., b)- tbc ColllpLIIy. olhct Ulan b)- c:onnectton Of diSCOnnection 10 "''Y llttc:tfacc mc;uu uKd. <•<<JM 
Willi ll>e wni~<;D COIIJ<DI ollbe Comp>ny. 

D. ACCESS at<q>U tapOMibiliey c.o DOUty 1bc Comp&ny ot JttuaiiON 1ho1 ansc 11111 may rcsull m a w.f\·IC< 

probltm. 
£. ACCESS will be chc com,.ny'u lojlc pollll or ClOIItld foull tep01r <ails on behalf or ACCESS"und 
users. The pull<ll ., .. to p<OYidc ooc .-hot wtl.h IOII•(tllt <0n111<1 numbers for ""'h pu11>010 

F. ACCESS will CIOCIIOd the appropriote repair ceolert u• ..:cord&l>ce wnh proa:duru uublllhed b) I he 
Company. 

,..,, 
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C. For all repair r<qUC$1$. ACCESS octcpu rcspoiiSobtllly for odhen111 oo ohe Coonp.,n) ·, pre.>erccnons 
,Wd<Uou prior 10 refunn1 rbo: rrouble 10 1he Comp.wy 

B. Thc Company ..,u boll ACCESS for hllnclhn1 lroublu lhlll arc found 110110 be on II>< Comp.•nl 'l 
nctl'orlt purtUIJIIIO hs stlncl.ud umc and nutc<W ch.trau The IIUndard urnc uncl uw enal ch.u,cs -.oil be oo 
morellwl what BcUSoutll ch.traa 10 ru rcwl custorncn for 1hc ••.me 1<.1\ o<cs 

L n.: Cornp.wy resei\'CS the ri&htlo contae~ ACCESS's CUJ1omcn. If cken><d ne<UW). for nwoU<tWltc 
putpOICS. 

Vl Enai>IIJIUD~at o( S.!Tke 

A. Aller reecovin1 tcnlrocauon u aloeal ucch.tn1< comp.wy from 1hc >ppropnAte re,ubool} •len<) . 
ACCESS will provide the app<opmoc Compony scn1cc tenter the ncccuary docun><n!Ouon 10 cR>bl< the 
Company to estAblish a nust« a«ounl for ACCESS Soch documcnt.tiiOII 1hwl me luck the Apphauon lor 
M&sler Ac:counl. PlOOf or outhority IO provide leiCQimntunocauoou 1<1\•ICCS. "" Opcr.unc Comp.wy Nutnbcr 
("OCN") owiJDCd b)' rbo: NJUJoa.aJ Elc<lwl&e Camus AUo<I.IIIIOII ("NECA ") •ncl• "'' cumpt10n ccnor.eolc. ol 
opphablc.. When nc:ccssaty dcpOirl rc:qlilremcnu ,.,. meL II>< Compon) "'II be&•• tllon& ord<n fool he r=Je of 
kMOL 

B. ScM<lC orckrt W11l be "' a IIUndard form.111 d<sopted b)' II>< Compony 

c. When noUAcallon Is rcal...S from ACCESS WI • C\trrcnl e&UIOm<t or I he Compony ... u .W.Cnbe IO 

ACCESS's ><Met. &Widatd tcMc>o order lniCMLb foe lhc app<opnal< c.lw or tcrv><e ,.,u •pply 

D. Tbc Company W111 nouc:qutrc cncl UJ<r conlirmauon pnor 10 CS!Abluh101 ~ervocc Cor ACCESS·, end 
u><r customer. ACCESS mLISI. hoMY<r. be lble 10 d<moi\JillllA: end u>cr •uohonz.111on upon reqU<II 

E. ACCESS will be rbo: lin&l• poin1 of CODiaiCt will! II>< Cornpony lor all Dbseq~>c:nt ord<nns actJVII)' 

ruuluns in additions or elwlpiO ruo1c1 SCMCCI cxe<pt tllatlhe Company wolloce<ptl r<quat dlr«tly from 
the ctld wu Cor ~mon of the cncl UICJ's ICMO< fro111 ACCESS 10 lllc Cctmpony or will a<ap~• ltlQUCS1 I rom 
anothu 0!.£C for convcnlon o( tho cncl UICJ's KMclo (rom lhc ACCESS 10 11>< OCh<r lfC The Cornpon) \\Ill 
noclf)o ACCESS liW such 1 rcques1 hu bctn proc<SI<d 

F. lllhc Company ckUrnllncs lhlt an vnautbonu:d dla~r• on loc:al I<MCC oo ACCESS h.ts =uned. lhe 
Cocup1111 will R<Sbb!Wo S&tYiec wllh lhc opproprbk local S<f\t« provod<r ancl "'U IUKU ACCESS .., ohe 
OlfC inldaUllllhc IIJIIIIliLorize cfWII<o. In una11thonud ehan~t eh.tr~t >unollo 10 11111 d<..:nbcd '"fCC 
Tarill' No. I. sOcuoo 13.) .) . ApptGpriau IIOIIRCUrnna chlra.._ u .. 1 fonh on Sectoon A• of the Ccncm 
Subtcriber ServiQ TuUr. will also be IUCil<d co ACCESS. 

(a) eao:b Rcsidcne< or 8111tll<SI Unc 

..... 
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C. The C<Mnpa~~t Will. lA Otd<t 10 alc.,..nl ou 1ntcra~, nqu1rc ACCESS 10 INA< a <~cposu 10 l1c het4 1>\ 

ll>c Comp&Ay u 1 patUlCit of ll>c lll')mcftl ol tUa and dlatJO. unku utuf~aol) crcd1t 11u II read\ been 
a&ablilhcd. Alrt -h dcpollt ... , be held wnna the (Ofttonllilll(t 0( ll>c ... "" •• teturon ,., the , .... nwnt 0( 

any and oJJ ..-au actnllftl (Ot 1J>c 1CMCC 

11. S11<b clcpollt moy 1101 ••CCicd "'" montlu' cwtNtcd btilina 

L Tbo t'al:t lllalo deposit h.ao bctn m.ldc on oo Wit t<IO«cs ACCESS (rom coonpi)IOI ""h the Comp.n) '• 
rcaui&IION U tO odvoJ>cc paym<AU and the p<ompC paynwnt 0( blllJ on pnsc:ncaooon nor docs II COIUUiulc I 

walvtr 0t IIIOdllk:allon or the "'l"lat prxtlocs or t1tt Co:~~pany p<O\'ldlna lor 11>c ducon11nuanu or ,." t« 101 
-1"'1111C•t o( uy """" ckle the ~. 

J, Tho '-1 rciCI\Uibc n&biiO lnaaM the deposit nquuanc:IIU "heft. 1n 11ll0k Jud&mcrll Ill< 

condltJotu )UAIJ)o IUCb -

K. In !be n - t.lw ACCESS ddMdu 011 Ill -..a 1<1\ICC 10 ACCESS "'II b< tctmoiWcd and""' 

clcpoiiU btld •1U be opphcd 10 IU IIXDWII 

L In the cue o( 1 cuh clcpoll~ UIICI'CIIIIIbt rotc oh" pcJUnl pet annwn thlll be p.oldto ACCESS 
dunn aiM _ .... ,,.,... or the drpooot lnlcml on a clcpolll thoJIOCCNC annuli I) and, or requc.<tcd. tho! I be 

&AAUally mdltcd 10 ACCESS ~ the IIIXnlll clatt 

VlL Paymul Aad l illln& Arnarcmuu 

A. Wbco the iAitlal service u Otd<tcd ~ACCESS, the C01npa11y •ullciiAblolll 111 """""'' rcccll•blc 
m.utct _,.t (Ot ACCESS 

8 . The CompaAy ahaiJ b<1l ACCESS 0111 cur rent ....,, all appi'C'bk clw~Ctand '~"' 

c. ... ,.._or all dlatiC' Will b< !be lafi"'Uibohty or ACCESS ACCESS thiii!Mkc pl)m<OI 10 the 
CO<IIp&lly (Ot aiiiCMCa bollod. The Company u- rapooublc lOt 111')-mcftU- iu:eo•cd b) ACCESS r.
ACC2SS'o ..........,, Tho c-paey....U ... bca>mc omol...rl Ill btU"" diJpuld t.lw "'"t ante bel ...... 

ACCESS &tid ks Qdtomct. Pay-. made 10 thc COCIIpllllyu p.ymont 011"""""" will be credited 10 An 

IICCOUIIIS ,_, ..... IDUIU IIXDWII and 110110 &II end IIICit ICCOWII 

D. Tho Company wdl raldu biUt cxb mond> on csllblnhcd b1U cla)t r01 ucb or ACCESS'• •«ounu 

L Tho CompiJI)' will bUI ACCESS. In ad\11ttcc, clwa•• lOt all Mt\1ut oo l1c pro•l<lcd duuna oh< ••••••• 
b1lllna pcnod uccpc chatj<O ..-!Mcd w11h scrvlco utorc . .. tuch <lwiC' "Ill b< boiled'" •rr<Att Ctwaa "'" 
bo cokul.tlcd.., ulndMclual end utct IICCOUIII lev d . lnciudona. 1r 1ppiiCiblc. ODY <twl<' r01 uMJ< or uwc• 

olto..'IIICCS BciJSoul.b wiU oiJo bW Ill ctwaa. indudon& bul ""' lillllt.Od 10 911 and E911 ch.arrcs 
ulcocoaununic:ollons "'~ dlataa. and ftllldllac rca. 10 ACCESS 

~ ... . 
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F. The pi)ll'ltnt • Ill be due bflllc """'bill UIC (I e . loiiiiC dale'",,. rou ....... onoolh . ,,,.bill d.al<l 

and u pol)~'" llllmCidl.wly an!bblc 1\uods. P•)mcnl ll cocuodcrcd oo ho-. b«n mock ,.,.o rttcn<d b\ rht 

Company 

lllhc paymtnl due da&e laJIJ on 1 Sunday I)( on a Holiday 11h1Ch 11 llOK"td on • Mond.a\ lht p.o•mcm 
due dale >hall b< lh< (lm non•liollday day lollcrMOI IIICh Sunday 01Uolid.a) I( Ill< P"l rt1C1\I duc dJI< I.Uh 011 • 

Satwd.lyo< 011 a Kohd.oy •illc:~ 11 abfaml on TUCiday, Wcdnada). Thund.a) "'Fnd.o• lht p.o•o1<ot d.,. dol< 

>hall b< lllc lallDOO·Ho''doyd.oy p<"CII:Cdiq sodo Sar...S., o< Ho'>da) (I PI>- II nGI 1((<1\<d b\ oht p.l•mcnc 

due dale. a lak ~......,.. p<aalcy. u ICt fotilloo I lollooo1"" lllall awl> 

C. Upoo ptOOiolw. caDij)l ccru11a1ioa ftom ACC!SS, III<IOI.Ila- billed 10 ACCESS " 'II noo 
Include any !.IUS duo from Ilia end viet ACCESS •111 be IOicly tnpCMWblc !Of 111< compuw1041. lllltkoo .. 

rqx>runa and paymtnl or all lcdcnl.lli&C and!Of local Jun1dktloft 11.\U auoc:l.ll<d " llh tht """"' cnold 1o tht 
end usct, 

I.L AJlllc CUilomct of .-d, ACC!SS •111 be JUpOflloblc 101. •nd rcmoo 10 otw: Cooo1p.on) •II ctws<> 

apphcabi<JO iu mold ICMca lot Clii<IJCDCYtcnlCD (E911 and" II ADd Tclccotnonunoao-• R<ll) Sen IC'< 

(TRS) u ...:11 u any Olbct charps of a '"'"lat IWW< 

L U uy pt><WO ollllc pa)'ID<JII 11 Ra:n..d b) lllc Compaa) i&r lllc p>) l'lCOI due dol< .u 1C1 lonll 

p<COClOdin .. or If any~ of lllc pa)'mtnl u Ra:I'...S b) lllc c-.... , 10 tundJ lhll ore ""' • ...-..... , 
avaoloblc: 10 lllc Coqouy. lllcn a lal< paym<nl pcull)' shall b< due 10 Ill< CompiJ1y The lotc pa)tncnl pcl\all) 

>hall be lhc pt><WO ollhc pa)'ID<JII 001 Ra:tWd b)- 1111< paymcnl due dale uma a laic lac101 The tote lac1or 1h.oll 

b< u ICt lonll In SectionAl olllla (kncnl Subocribcr XMQI Tan IT and Scct1011 81 ot oht Pnuoc Lone St"JCc 

Tomll' 

J . Ally JWI&ebcd-clwps~ Wl\ll lnlcruchlnaccamcr ...,...10 tile cnold local c.cbonsc 
Iones ... n be billed b)o, ADd due 1o, lhc c-pan) ,.., addilional c1waa arc 10 b< .u><U<d co ACCESS 

K. The Company ... n 001 pcrfonn bllblll and col- .. "ICH (Of ACCESS ... roW I ot lht C\<CUI-

ol lhiJ ,.,__, All rcqwas fo< boUcoa >CnlCl<l sloouJ4 be mtll<d 10 Ill< ~It COlli) or opt,.IIOIQI 

poup "lJIWIIhc c 

1.. l'umw!IIO H CFR Scctloo 51617. 111< c-paar ... n bdllllc chalco lhOI'n b<looo .. hoch ... odcooiColl 

10 111< EUCL ,..., billed b)o BST 10 lu end IIOU1 

llaldcnllll 
(I) Eadii .... ..-J unc Of TNIIII U .$0 

2 SulaJc Uno a...s-
('D) E«h lnd•l'ldual uno or TNllk 

) M.Wd·UM h 'M!' 
(c) Each lndlvldllal Uno"' TNDI< u.oo 

M. In s<ncnl. Ill< c-pany '"II not become l nYOI>·<d In dbpulcs b<t"«n ACCESS And ACCESS's end 
u.w.r (\I:S(OIDC-n 0\-ct tc:tOtd Kf'\1CCS lf 1 ctilputc docs ati M thai annoc bt Kit led " 11hou1 1h< 1n' ohtfi'Knt ot rile 
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Compony, ACCESS dllll coniXI Ibc du•&llllcd Scrv•oe Cccucr lor raoluuon The ComPin) "lllnwc ""' 
ell'on 10 lAIR In the ~sofutlon Oflbc ciiJpUIC tnd ~&Ill "011l"11h I<CCESS 10 r(IOh tlhc IIIAII<r 1n 4111m<h " 
manner as po111blc ACCESS IIIII)' be Rqulrcd 10 oubcnll doeulnClllallon 10 subsl•nllol< I he cl~ 1m 

vm D!Jeonllnut- of Scl'\'kc 

A. The prOCII:dwcs lOt ditCOnlinutn& tcmoe 10 on end uocr ;uc as folio" o 

I. Where possible. lbe Colllp&rly ,.11J lkny kMCC 10 ACCESS's end Ukr on behalf or. and 111be 
RqUCSI or. ACCESS. Upon re11Cifltlon oflbc end UJCl's scn1CC, rC1IOI1ll chAracs .. ,II >P91r and "'II be 

lhc rcopolUlbllhy ol ACCESS. 

2. Allbe RqUCII of ACCESS, lhc Company ""J dJICCiftliOCI a ACCESS end user cu~omcr 

l . AU r<q\ICIU by ACCESS lor lknral or drsc:onoccuon or on end uiCr lor ""''"'" rncm '""" be '" 
Wf\UJ\& 

4 ACC!SS 14111 be made solely raponsablc lOt notll)•na 1bc end uw:r or 1hc proposccl duconnccuon of 
lhc .. MCC. 

S. The Company ,.,u,conunue 10 proocu c:aJII mode 10 abe l\tuloJ11.ftCt C.ul Ccnt<rand ,.,u ad\·,,. 
ACCESS when ills clclmnlncd Ulal ~ c:allltrc oriJIIWCd flom one ollbeu end .a<(s 
locadons. The Company sbaU be lndcmnU\clll. clclcndod and held hannlcss by I<CCESS an41or 1bc end 
l&l<r ap.IM any claim. lou or danw,e arUina flom pnMdiJII Lhb WormaiJOtllo ACCESS h " 1bc 
rcopons1blJJLy or ACCESS 10 l.Ut lbe C0<11'c:Ctlvc IICiloo ncc:cuary WllllllS CWlomcn "ho mol<c onnol'"l 
c:alla. Fall life 10 do 10 will rcsul1 1n lll< Company's dllCOn....:Un& lhc end uscfs ,.tvroc 

8. The ptOCOGuta lOt dlll001ltinuln& scMCO 10 ACCESS arc as folloiOs 

I The Company ra<nU lll< nahc 10 I\IJPCnd or lcnmnalc sen1« lor nonp#ym<nt or '" lbe .-cnl or 
ptOiubll<d. IUIIawtul or Improper llfC ollh< l'xihLies or I<MCC. obwc of 1bc fOCI hues. or ont o<bcr 
violation or noncompUancc by I<CCESS ot lbe Nles and tel\llallom oil be Comp#ny's Tanll'J 

l . IIPiym<nl o(...,...niiSIIOI ra:ch'<ld by Lbc blll clay In Lbc .-.Ill &1\<rlll< on11nal bill cla), lhc 
Company may pn>Yide wriuc11 notloe 10 ACCESS. Lll1ll addllionalappiJcauons lor tcrvooe "'II be rcfwcd 
and LlllltrLy pcndlna orders ror IClVIcc w!U noi be cornpkUd It pe)mcnl "noc n:cmcd b) 1hc nft~n1h 
day foUowina the diiC a! tile noilcz l! the ~Y doa noc rdlnc lddiiiOilill apphC>IIlOni for 1en rcc 
on llle clale JpOCUial ln llle nocJcc, and ACCESS's noncomphante conhnuct. ne1h1n1 cnm••ned hcrc1n 
l haJJ preclude the Company'S tl&hC CO rcl\uc lddtlJOOAJ •ppfteaOCNU r01 t.e:ntet '-'·11!'\0ul f\Jnhct UOhi:'C 

l II permcat oiiiCCCWII Is not r=1vcd, or amnscmcnu tMCic. b) 1hc btll clay '" lhc ICC0'1d 
COIII<Cillvc .-.lh. Ill<""""""' ..,II be c:onsilkmlon ddaull lnd ,..,11 be wi>JCCI lo dcruol or 
dii<OCIIIO<llo<\. "' botiL 

• . II ACCESS Calb 10 comply wilh lbe provulons ollhls A ......... nl, u>elud•na ant Pl)m<niJ ID be 
made by It on lllo d>IU and lima h<Rin specillal, 1bc ComPI")' 1111). on 1h1ny clays IHIII<n noucc oo 

..... 
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lllc person dcsipwcd by ACCESS ID ,.,,., •• n(lti(:U or noncomph3n<<, dtKOnhnuc th< PIO\ l\100 or 
c.Wuna suvica ID ACCESS II .,, Umc oh<rafttr lulh< cue or such d"ConllnUAncc. •II boll<d 
clw&<S. u •dl u eppllc:lblc urmo~uon chat&"- shAll become due If th< Compan) tlo<s ooo 
diSCOGUnuclllc~ or111c lltl\iCCUD•ol•cdOII Ih< tWt opca{l<dtnlh< llltll) Ill) I OOhCC and 

ACCESS's noiiCDCIIpll&Dc COO\Utwa.I>Oibtn& COIIWn<d h<mn sb.all p<c<ludc th< C-··• n&)lloo 

~~~-- lllc ~ ollllc ..,.."1CICS to ACCESS """""' funllcr noua: 

$ lrpt)'llltlll lc 110( RCCi>"cd Of atnllf<II>COU nudt fOf pt)mcftl b) lllc d.ott 11\lft 1ft lh< \OIIIWn 

nocincatJon. ACCESS'I ICIVIC:CS Will be d1KOnlinucd Upon dtiCOIIIIftUAIIC< or JCI\'ICC ..... ACCESS'• 

-. JCMCCID ACCESS's cad well ""II be 6eNcd The COIOPl"1 " '11•1so ICCilM>IIIh "" occ •• 
lllc Rqucst o( lhc t nd WCI 0t ACCESS 11poo po)'IDUII o( lh< oppn1pN1t COMCCIIO<I foo and «tt>jccl 10 

1M Company's nonn.allppltcalloll ptOCcd\tttS ACCESS" solely rcsporuobl< for not11')rn11h< tnd usc:r 

or 111c pcCIIM*d due: oea- or lhc -~ 

6 U ,.,lhln fifteen dip alltr 111 end wet'• ltMCC 1\U been deNcd no conUCI 1\U bccn INdc on 

ref<m~CC 10 RSIOnftl scrvtca, tho end IIIU'sscmcc "'II be doKOnncctcd 

IX. Uablllly 

A. The l'*lliJ of lhc Company fOf darnqCS tnllftl OUI Of mr>i&C.L OIOIUIOUJ IIIICII11piiOIU, 

pn:cm~s. dell)~ mon Of Oerccu oa tn.nsaw~-. Of wlum 01 dcrccu on fxoltlt« ''""'\hod b) ll>c 

Company, OCCUin.OIIA II>: ....... or fllnwhl .. IU\'>CC Of-· C.Cdti>O and nOt auiCd b) lh< nt&JI....,. ol 

ACCESS. 01 ollbc CO<npany on Llllln& to .,.,nWII p<oper Ollnd.onb of on.oonocn.oncc 1nd opcrouon and 10 

C.UrcUc lC&IOCiolbk IUpti\'Won sb.ail ln 110 C¥Cft1 ~ U lniOUnl tq\ll"aa<OI 10 th< p<OIIO<I>OIIal< dWIC 10 

ACCl!SS fOt cho period oltcnico dwln& whlcb Aldl mllllll._ Otnlulon. inl<mlpUon, p<«mpuon. del•). ctrOf or 

defect lo 11111m11JJ1on 01 ddca 01 tailureiA C.C.UU......., The Compaay lhall not be Ioibi< f01 lllmol< on11n1 
OUI of mi••kn omlpba. i.Dttt'Npdou.. Pftl"'PCiO at dda)'l. c:non 01 ddo:u ,. liii\UNWOO 01 other •nJut') 

lnciudlftl buiOOI UJIIJ!cd 10 Uljuna 10 pc-Of pcopcll)' fi'Otll \'ollq<J Of CUITCAU II&Nmlll<d 0\CI lh< 1<1\ K't 

ollbo Cooofluy. (I 1 .....s by crnc c r-ptO"id c 1 <q~~~pciiCJII (U<OfiC • hue 1 COIIUlbut••l ClldC u lhc 

~o/1 Compo')'1'fO"'dcd -llcctt•CIITUCd'<OI, co "blcll C\UIIbo t..brlcl) olll>c Coa>plll) 

sbiiiiiOI uc:ced &D ""*"" cqu&IIO I pt'OpOtl)on&l """"'"' or ch< Compo•~ blllcn• r .. the pcnod of ........ 

dun111 wblch IUCI> lllilcU.t, onvmo-.1.........,.. pn:cm-. delo), wor. ddca•n """'"""oon ot '"1111) 

oa:un ). or (2) 1101 ~ntcd by CWlOtn<l·prO\'tdcd cqu•prncnc buc "luch """'d hl•c betn plC\cnt<d h.Jd 

ComponyoptO\'idcd <quipcciCftl been liNd 

B. The Comp&Dy lhall be lndcmnltlod and -.d 1wm1as by ACCESS ap!IISI ony and all cl.t~IOS. ..,_., 

c:oura ol oaloa. -..., IIAboiJU<J. Ot de- (UI<Iud'"l lhc eocu. upcnsa and tUJOnlblt anorn<) S' fed 

oo ......,.~bono~) or..-.....IUnd., -• <DIY be INdc b) ..., thU'd poll) as 1 ..... u or ch< c-p&n)·, 
funwhina oltcnicc 10 ACCESS 

C. Tbo ~&ball be lndcO\ntllod. deftndadlnd h<ld lwmlcu by ACCESS ••Idiot lh< end uw:r 

Optrullny tiiJm, lou 01 d.lm.tl( lfillftl from lllc UJC or JCI\'ICCI otfcr<d fOt r ... i< IU\Oh111J 

I CWnu fOt libel. &Lwlu, ti!VUIOO o1 pn•11<)' Ot onfnnl<""'"' of <OP)rtJht """"'from ACCESS's or 
cad~~ o-"D: mcnnw•!.C!C'Ofta 

2 Claims fOf pucnc lnfnnacmcnl anuna rrom ICU awnOIRin& O< ..... , Cotnpan) JCI\ICUIII 

- wnb Caalida 01 coquopc0<01 (unuJIIcd by chc end wcr 01 ACCESS 

, .......... } 4 "'' 

,.., 10 



• • 
] All other d&lt!IJ IIUIII& 0411 0( •• 0(1 ar OIIIIUIOII or ACCESS or Ill end uscr on I he <OUIK or IWnJ 

fCMCCI. 

D. ACCESS IICI«j)U rupocuibilloy ror provodtnJ accu. ror INini<Mn<~ porpoK> ohn) 1<1\IC< rr>Oid 

Wider lbc pnMSions or lluJ TanJf The Compan) shlll not t>c rCSj>ONII>Jc ror ••) bolurc on o.hc pan of ACCESS 
1011!1 rcspca 10 All!' CAd 11Jtt 111 Aca;ss. 

X. Trus-1 111 hopr1tUI')' ud c..tl4tetlal laro,...ooro.. 

A. 8oth parUcJ qrec lballo moy t>c D<CUI&I)' oo p<OIICic each other dunn& lhc ~rm of olut A&rc•:r•~•• 

v.1th cxnaon conlloknl.l&l lnloll1IA!lon. lncludin& ll\ldc JCC~Ionlormollon. on<ludona 1>111 not linulcd 10. IC'Chnoul 

and bullnesa plans, oechnlcal lnlomwlon. pfOpOI&It. Jpeconc.uoru, d,.v.lnp. p<oceduru. outoon,., "'"'""no d.>u 
and IIU lnlonnaolon (herclrWicr o:ollectlvdy rcr<rmllo as " lruoriNIIOn") Both p;>niC1 •&roo 111.>1 •II 

lruormatlon shall dLhct bo In wnlln& or ocher Wll'bl• romw and clearly lnllri:cd .. ,Ill • conl\dcnoaJ. pm ••• or 
p<apncwy J~nd. or. wboo tbc lntormauon it communraocd orally. u Jhlll also t>c communtCliiCd I lull lhc 

lniCII'INlloo IJ c:oc>ftdcntl.&l. pnvotc or p<apncwy. The lnlorONIIOn '"" t>c returned to ohe 0\011(1 '"''""a 
rcuotllblc UliiL 8oth ptii\ICJ ..,eo !lull tbc loforawlOft shall not 1>c copocd or rcp<oduccd on ••• lorrn Boch 

penlcs aane 10 .-1\C 111<11 lofonMliOft &lid not dUo:'- JUCh ln/ormotiO<I 8oth p.uiKI I"CC 10 pn>ICCI lhe 
lnlorawloo RCCIYCd rrom dutnbollloa. dnc'-<c or do1Klii11W..., to >A)O<I( c.ccp~conplo)m ollbc p.u1>a 

" 'tha -.110 k- ado In/~ &lid v.bJc:llcmplo)maJJOO oot>c bO<lnd b) the ocrmsololuo Sccuon llol) 

po.nics will '* tbc I&IDC IWid.lld 111 care 10 p<OCCQ lruormauon ICC'Ci\od as lllc) "ould usc oo pn11ec1 theor """ 
c:oc>ftdcntial and propri<Ul)' ln/Drmatlon. 

B. NocwhliiWIC!Ina the fO<tpna. bolh panla •1100 lhlltherc Wlll l>c no oblopuon 10 prOCCCI any ponoon 
of lbc Information tlw IJ dlbu: I) made ~licly avo~ !able by tile ov.ocr olthe truormauon or r. .. ilolly 1111<'-d 
by a DOCijiOlly 10 thh A.....,.,cDI. l) lav.11dly obWIIIOd rrom any""""" othtt tlwJ the.,.,., ol the Informal...,. 

or l) prrnowly ~ 10 lbc ...:cMna pany ,.;~bout an obllaat..., to kcq> II c:onl\rknt~al 

X1 Raolottloe ol DbpMca 

E.acqK as ocbnwiJc AAlcd 10 IIW ""curotto. the pat\ld •1100 rhal ,ran) dnpurc an ... u 10 thc onlerpr<UUon 

of any prov..-ortiW Apmtnt o• u 10 lhc pn>p<r lmpkmcnl.lllan ofrluJ AJJCUftCn<. the p.>noct "'" pctnooo <hc 
applicable JUU f'llbJJC Scl\'kc CorM\IU ion (Or I r<$01uli0ft ori/IC diOpliiC IIOWC"\'CI, Cll<h P4l1) rUCI\<110) fiJhlS II Nt 

luiVc to >«k judk:oAI rCV!cw or any Nllna made by thlt Public Sc"'kc Comml''"'" concern Ina '"" AJrccmcnl 

XlL U ralwlott 111 U• 

The ponies IIII'Ot IJIOIIIUJ A.....,.,cD~ s;hall not l>c pnllfcrcd b) cothet pari) •• .uoothcr j\lrUdi(IIOn .. "ICicncc or 
&n)' co11casloa or as a """-cr 111111)' potl1loa IAiwl by lhc Olbu potty on lhii}Wiocbc:uoa 01 Cot"") ochct purpooc 

Any fall~~r< by cilhcr potty 10 inaiJI upoo lhc ttnct performance by the Olhcr pany or an1 of ohc pnov11ooru or !IUs 
A&rccmcnl shall not t>c docolod a wai>Cf O( &n)' oltbc p<ovlslons of this A.,...mcnt. and coch pony, notwillul.lndlnc Ju<h 
Clilun. shall 11.1\-e the ri&)lolhctQJI.cr 10 huba upon lhc q>a:l/1<: pcrforiNnu or any and all old .. prov10ooru ol W• 

Aarccmc"' 



• • 
XIV. Go'trala& LA• 

This Alrtement •haJI be p..:n>od b). and corutru<d and enforced •• lii:COrd.>..:e "ith. thc I•"' or the Stare or 

Gcot&U. "'tbcut tq.Vd to iu contlia o(l.t"' pn11C1plcs 

XV. ,.,..., Lo,O Htpdatlou 

lltiJ ~ctA!OI WU UOCUICd atlu &1111'1 k.ollb .....,._. bet .. unlht undtrSJ&ntd p.uiKS ....S rtfl«tl tlw: 

COCICI.,._ ol the undtnipcd that 1JW ~ 1J ID the bel< onltrcsu ol all porua 

XV1. Ilion Fnonlllc P...u&oou 

A. The panlCI llltC lh.tt of-

I. the Federal Communications Cornml•llon I" FCC") or lht COfnmouoon Ond> th.llt rht rcnru olthl\ 
Aarocmcal 11c tncocu.lSUAC ht one or more: maacnaJ tnpecu \6ollh .any of •u 01 thc:tr rupcc(j\C ckcu.•ON 
Nla or roplaliocll. or 

l the FCC or IN Coaual- pt<CJiliiU.the drea olthu AlltC""'"' thtn on ctthct QJC, upoa A1C11 
occunua bocomiJI1 OnaJ ud 110 lool~tr ...o,oct10 odnurwiraiJ\t 01 )lldocw rn..., rht panta \h.all 
rmmod••tl) commcn<c pod Callh O<IOCt ll""'l 10 -rorm lh~t AJtttmtnt to tht requortmcrou ol:u.~ 
such d<culon. Nit.. rquJ.Uloa or preompuon The rmitd •lltCmcn< •haJIIIA\t ""ctreal\t <!Ate lh.t< 
C611Cidclllrllllthe df«!M claleolthe GnJtllll FCC or COIIImwiOCI JICIIOCI Jl>lnl me 10 tl.d 

nqcdatloN The panics llltC that lht ~ tetms and concltllON of nny ..,. IJittm<nl siiAJI OOC bt 

appUcd r<IIOKtlvely 10 any pericd prior 1.0 ruch cll'ccttve d.otc c=plto the c>tcnrtiiAt such rcliOO<IJ\~ 
<ll'<tt is up<<Uly roqulrod by such FCC or C.ommJuJon dedsoon. Nit.. R'l\lllllOn or pr«mplron 

B. IJI the t\'tallllal BtUSoulll. dtbct bdoR or atlu lht ctroellve date ollhu Alfttmcn~ ent<n 1010 an 

.,ncmtlll•nlll any otbu tc'--•ic:lrionsc:amct (u "'OI>tt RaaJc AlltCm<J~C"J•h.ldl I""' \Cia for lht 
piO\'UIOCI Wllkia lhe IIIIa ol Ahbe'M flon4l. Gcor&U. KcDtuck), l.ouuWII. Mlt~~Utppl, Nonh Carotu ... 
Soulh Carob no. ud T <IID<'I1« olany o{ the &mlllfm<OU ~rod b) tllu AlltCmtnl upoa r><c> ~ernu or 
condriJOtLJ lhaa dJ.ft'u lD any mattriaJ rapoa (rom the rata.. lctms and coadJUoa.s fot web •rr.tn&cmcnu W1 fonh 

uo this..........,.... ("Oihtr Tcrmsl. BtiiSoulh shall be deemed lhucby 10 ll;o~ oft'ercd such Olhcr Rc..uc 
AIJ'<CIIXOIIO ACCESS on lu cnllrct)' ill lite: C\CAI that ACCESS ICttpiS suet> otrer . ...:h Olhtr Term1111AJI be 

ci!'CCII\1: bclwecn DdiSoulh ud ACC£SS as ol1hc dare on "luch ACCESS acccplltuch oft'cr 

C. Ia the cwnllhM after lht ctrCICU\-c dale or this AlltCmtDt the FCC or the Cornmonoon en ten an orel<r 
(I"Raalc Order) roqulrula BtUSoulh 10 prooidc within the Jlltcs ol Allblma. Flonda. Clcot&oa. Ktnruclt). 

Loulsiana. MlssWippl. Norlb Carollo&. Sautlo Cuolono. and TtnQCSICt uy or IIIC ............ "CO\ creel b) , .. .. 
ap o• upoe 011ott Tct~n~, lhca upoo Jlltil R<aJc Oldcl _,.. OnaJ and noc .,..,... to fltnllcr 

~or judjc:iaJ ~. BtUSoulh siWlbc dec mod 10 ""'• oft'ncd ouc'h arra~onouu to ACCE.<S •poa 
Alti>Oihtr Tcrm&.<alhdttadray • ...wet. ACC£SS 0\lfoo/1 O<Cqll •• thcor <0111«) :u ptO\I<kd oo Sca
XVI E IJI the C\CIM that ACC£SS ....opt~ sucll oll'cr. such Otllu T<n111 lhaJl be ci!'CCif\C bet""" Dc:IISouab 
ud ACC£SS as o{ lltc: date on wblch ACC£SS ocotpiS IUCh oft'cr 

D. In lht tvcl!llh.tl Iller IN ctr~ <SAte of tbll AJr .. n~tnt lkJISoutb Olu and •..C.scqucnli) '"""" 
aJ)9tovaJ Cor one or mo<clt~UaAatc wtm (each. • "Raalc Tarltr") oft'crlna 10 piO\odc ""hin the >IAIU or 

Alabama. Flonda. Gcor&U. KClllucky,IAuisl&Aa. Millluoppi. Nonh Carolina. South Carolina. and TcMCSSCC 
any of the .....,,_.IIICOU eov<rod by lhis AlltCmcnt upon Olllcr Terms. then upoa tuCh llcsalc TantrbccomonJ 



• • 
clr<etm:, 8cl1Soutll ilwl bo d<Cmcd lherd>y 10 1\a,\< olfertd RJCio OJronacmeniiiO ACCESS upon •u<lo O.h« 
Temu. which ACCESS may ICCCJll •• prO'Id<clln S<CIIOn XVI E lnlloc ('(IIIII"'' ACCESS liCC<pll luth oncr 
A!Ch O!llu Terms shAll bo ctr<eth"< bo'"ccn BciiSoulh •nd ACCESS os or I he U.ue "'' "hie~ ACCESS • cctpll 
RJCh oll'er 

L The 1cmu or thla Aar«mtnl, ocher I han tho.to alf<Cicd by I he O.her Tcnns i1«tplcd b> ACCESS. 111>11 
rcnwn in ruH lon:e and cll'oct 

F. In lbc: C'YC'I)I thai -

I. BdiSoutb and ACCESS ""'"' tbls Aaroemcnl pomant 10 Setolon XVI A. 0t 

2. ACCESS IICClq>U. d<Cnlcd otr<r or IM O.htr R.csalc Acrecn>cnl or O.hcl Terms. I hen BcllSoulh or 
ACCESS. u appllaobl<. 11Wl make • corm:tl>-c poymcntto the od~tr p;111) 10 corr<el lor the dllf<trll« 
bctwccJl tbc tilts lei lonll hett1n and the rttn"' RICh rcvucd acrecmcnt or O.ht1 Tern.; lor 
subsw\tlaJiy lllnilat J<MC:CS (Or the pcnod (tom the CtfoctrVC d.lll O( -.och r<> IKd Oll<cmcnl Or 0\hcr 
Tcrms untlllbe dJI~ lh&llht panics e.\IIC.,ttlll(h r1\'bcd lltccmcnt or ACCESS oettpts such 0<11<1 
Terms, plw slmplt lnttltfl 111 ralt equal to I he 1hlny (}OJ d.ly Qlmlncr<Lll popcr role lor hlah·afld<. 
unsenu~ noccaiOid lhrou&)o dcalcn b)' INJOr corporali01U1n muhopla or S I.WO ou 11 rctul•rly 
publi1bal ln Tilt Wall Str.t l Jowmnl 

XVlL Notices 

A. E'¥Ct)' notice. COlliC..nl. approval. or ocher communleAIIOIU rcquarcd o·t a:uuctnplalai b) 1h" Ag.rccniCnl 
.tWl bo In wntln& and JIWI bo delivered lo pu1011 0< ,,. .. ,.by poslal< prcpo1d nwl ~rC11 to 

BdiSoutb Tclocommlllllcatlocu. In<. 
Attcntloo OU!C ACcount T ~ 
HH C<>loMadc Parl<woy 
Blrmlo&)oam. AL H10 

ACCESS lnrccnred N<1,.11rla. Inc 
Tom Wrialu 
Ill Nonhacstlloulc-'1\rd. Sor1c c 
Macon. OA li21U-18U 

or 11 AICh Olhor address as tbc Intended rcc1prcn1 pttvlouily thall ha.c dc$lJMicd b) "rrttcn "'"'' ' ' ·• the other 
p;llly 

B. When JPCClllcally required. noc.ccs JIWI be b)' ccrufied or rtJISICrtd mao I Unldl OChtf"IK prO> odcd 
In thJ.s Aaroemont. 1>011cc b)' mall JIWI bo ctrectJvte.., tbc dole 11 "olllciall) r..:orded u dch>cred by r<lurn 
ru:clpl Of oqui.-lc01. and lA tbc abtcnoo or wth recotd or ddt~ry. II JIWI be presumed 10 IU>< ht<n dtii\Cred 
tbc Mil clay, 01 DClU bull-. clay al\or tbc fil\h clay, al\cr '' wu dcpooolcd 1n 1he nwb 

This AlfC<mtlll may bo ~ 11 any lime upon wnucn apccm<nt of I>Oib JlilMIC1 

This Aaroemcnt scu CO<tb tbc cntln: und<nw!dlna and Jllpcl'ledd PflO( •Jrccm<11U bel"«n the pon1e> rclAuns 
10 the wbJCCt matter cont.alocd borcln and mctJCS all pnor diJCuJJIOOJ be<,.un tbcm. and ncrthcr pan) sh•ll be bound b) 

... , .. ,• ... . .,1 r,..u 



• • 
In) ddiNhOft. condst.IOn. ~~ tC'pfUCDW.)C)CL WVJJAC) CO\CI'\lnl 0t P«MIUK ocher th.1n." c:,p,n•h ~LUC'd 1n tlu\ 

AJ1tcmc:nl or as a.s concc~y Of wblcqucotl) IC1 fonh 1n ""''"' and c\tcutcd ~ .. dW) .authof11C'd offi,cr or 

rrprcscntatnc of tbc pall) 10 bt bowld tllc1'd>y 

lkllSouth r • ..._ ••• ltatlor ... "'' 

IY: s;L~ 
H~l: ___ ~Jc~rrr~~H~flgu4ud~•~-----------

Prloold H ... 

nTLE:: __ ~p~l~mu~our _______ __ 

OA TE __;t>;..."7.:...r/.:Z..::Z.:,
1
f-t...;"''..r..2 _____ _ 

ACCESS lntrtnrtd Ntt•orlo, lr•< 

;/ _. /-h Y 
IY: ___ ._· --<'~6'-''"/"'-<J'cc.;'''-'-=--,,r"'/:;...._.0:.......~<:.,71~-'~ 

Slp~hl" 

HAME: __ ~~~~~~~~~m~T~· ~W~rt~•w~u1-----

Priot<d NaOK 

nTLE: ----lPum:D!I.~~;dru•ul _ ______ __ 

DATE _ ;J;:"-". :z..4;:;.:~.<.../::.,~,._. /c..f._.:..."/· ..:..·7 __ 



. . • • 
Al'PUOJlLE DISCOUNTS 

The: td~wucatlocu fCI\'Iccs aVIlllbk for purcbuc by ACCESS for lbc fiW1'0kS of rualr to ACCESS rftd 
uwt ob.all be IV&JIIb4c *' l.bc rot~ dl-..ac oil oll.bc noW! rm. 

STATE 
A.l.ABAMA 
FLORIDA 
GEORGIA 

Kfl'o'T\JCKY 
LOUISIANA • 
MISSISSIPPI 

NORm CAROLINA 
SOUlll CAROLINA 

TENNESSEE•• 

RESIDENCE 
17% 

211J% 
lUJ% 
1619% 
2072% 
IS75% 
215% 
IU% 
16% 

QISCOUNJ 

BUSIN~S I,. • 
t t. St~. 

11 )•• 
II H% 
lO 12% 
ISH% 
, , 6~~ 
I~ 8% 
16Y. 

• Ell"ccti•e U of ll1c Commbsion's Ordc;r In l.oulsWia Ooclitct No U·220lU cbted NO\cnlbcr ll. I'NL 

• • The Wholesale OIJcowlt b ICC u 1 pcn:o:nLO&< olf ll1c will"ed raLCS If OLEC pro. Ida 11 own opc.rltoo k" '"'"' .uld 
dlrcetory scrvu:cs. ll1c dllltOUnt sllall be 21 . .16%. These· races arc ctrcctJ•c u or tile TcnnclSCC Rtjllllaoory Auohoul)-·, 
Order on Tcnncucc Doc,kct No. 90.01lll elated JanUIU)' 11, 1991 

-· . ,.,., ,, 



·. • EIICHJIIT I • 

' Gt-WMtll"'*" ~ c:Mbt ~on, tD....-..o t<li t r *-• fiN SIJI•d•,_.., ~ 
2 Whent ..,.... for,....,.~ ,. 04111011oc" .. bt INOt ....... orl'1 tD .,., ~ WhO wo.Ad ..... ~ tor 

.,. pr...- hod •-~by IW-clrocty 
3 LlfotlnOIUnl Up-may 110 olfortd orly 10 .... ---lllO.,...,. -IWSOYCn c"".,cry 

aopMot to •• b libel• ol .,..... MrYICI&. 

• an t.C~u~MN at'ld u;,· • · CIP' . .. comr.u .....w. An•'9•r••ta ....,ld .-by a.&S<IuO\ ot ~.,., 
.... .,~--olhCOOIWi ti0r0nr«1fllllllt.~- ,....~ ... , I ·~ M C.IA.a 
'WI"Ch ••., p~~ce .. ot o. ~a.. olh Co••• ocr....,,.. noc e.. ..-lot,.... 

5 ~ Nor'1n G.lrdnt.. orlf f1oMCOMnc:ta.rvtc.Air•4•e b ......-.cJ lnlltMWA/11'115, 1987 ..WM ~ ,..,_ 
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