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FUJaJDA PUILIC SOY ICE COIIU SSIIII 

WlTAL cn:cu Of'FICE CfJfTD • 2540 SH.IWD OAit IOUUYAIID 
T~SSEE, F\.OitiDA S!Ut..OSSO 

Anll CA Tl 011 FOIUI 
for 

NJntOitlTY TO PIOYJDE ALTDMTJYE LOCAL £XCIWI&E SEJtYJCE 
VITHIII THE STATE OF FlOitiDA 

IIISTJUCT I OilS 

1. This fon1 Is used for an original application for a certificate and 
for approval of sale, anlgtWent or transfer of an existing 
alternative l~al exchanse certificate. In cast of a sale. 
asslgn~~nt or transfer, tht lnfon~atlon provided shall be for the 
purchaser, assignee or transferee. 

2. Respond to tach tt .. requested In t he application and appendices. 
If an lt .. Is not appl icable, please explain why. 

3. Use a separate sheet for tach an~r which will not fit tt~ allotted 
spate. 

4. If you have questions about coeplet lng the forw, contact : 

Florlcla Public Service ec.tulon 
Olvlslon of ~!cations, c.rtlflcatl on l tc.pllance Stctlon 

1!540 ~rd Oak loulevard 
Tallahass .. , Florida 32390-0865 

(to4) 413-5600 

6. Onot ccepletld, su~lt the original and six (6) copies of thi s fora 
along with a non-refundable application f11 of $250 aadt payable to 
tht Florida Public Service Co.lsslon at tht above address. 

FORK PSC/CMU 8 (07/05) 
Required by Chapter 364.337 F.s. 



.. • • 
1. Thlt It an application for (~eck ont )• 

(x) 

( ) Appronl of transfer (to another eertlfteattd ec.paey) 
[Xa~•· a eertHI"ttd c:o.pany pu"huts 
an ~ atlng ~11\Y and dtal rts to rete In 
the original "rtlfleate authority. 

( ) ~pt O'llal of uat• Jt of ulatlng c.rttrlate (to a 
nonetrttfleattd c:o.pany) 
~. a non·etrtlfleattd ea.pany 
~es an txlating COIIPII\Y and dtalres 
to retain tht eertlfleate of authority 
rather than apply for a new certificate. 

( ) ApprO'IIal for transfn of control (to another certlfleattd ec.paey) 
£!~~,, a c:o~~~~any purc:hues 61S of a 
eert eattd c:oiiiiii\Y• Tht c-lnlon a~st 
approve tht nev controlling entity. 

Florida City-Link Communicetiona , Inc . 

3. A. National aalllng address Including strttt n .... nuebtr, post ot tlee 
box, elty , st.ate, zip code, and pbgne nyabtr. 
PO Box 315 
483 Market Street 
Kayaville, UT 84037 
( 801 I SH-9621 
1. Florida ulllng addrtu Incl uding strttt n ... , n..-btr, post 
otflee boX, city , state, zip code, and pbgnt nyaber. 
PO Box 315 
483 Market Street 
Kaysvi lle , UT 84037 
888-923-5465 
c. Ph)'llc:al addrtn of alternative local txdlange service In Flor ida 
Including atrHt n .. , n-.r, post oftl" boX, city, zip codt and ab2nl 

"•"'· 316 Bwaby 
Orlando , PL 32803 
888-923-5465 

FORie PSC/CMU I (07 /U) 
Required bY Chapter 384.&37 F.S. 

·2· 
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4. Structure of organtzatlon1 

f I 
Individual 
Foreign Corporation 
General Partnership 
Jot nt Venture n 

I • 
Corporation 
Fo~elgn Partnership 
Lt•lttd Partnership 
other, Pltast explttn. ______ _ 

5. If Incorporated, pleut provide proof fro. tht Florida Se~etary of State 
that t he applicant hu authority to operate In Florida. 

Corporate charter nl8berz P970000011 so 

6. Hame under which the applicant will do business (d/b/a): 

Plorido City-Link communications, Inc . 

7. If applicable, pleue pr.ovlde proof of fictitious nut (d/b/a) 
registration. 

Fictitious nllDI registration nlabtr: -------

8. If applicant 1s an Individual , partnership, or Joint venture, pleue 
glvo namo, title and addrus of tach legal tntlt)'. 

9. State whothor any of the officers, directors , or anY of the ten larges t 
~tockholders have prevl0111ly been adjudged bankrupt, Mnttlly lnCOIIptttnt, 
or found guilty of all)' ftloll)' or of all)' criM, or whether such actions qy 
result from pending procttdlngs. If so, please explain. 

Hr. c. Keith Haynes - Filed for Bankruptcy 1986 
Discharged Hey 1987 

10. Please provide the n11111, tltlit, address, telephone nlabtr , · Internet 
~ddrcss, and facsl•lle nuaber for the person serving as ongoing liaison 
with tho Coanlnlon, and If dlf'fertnt , tht liaison responsible for this 
appllnt l on. 
Terry Parrish - Coneultant Internet Addrns~ o"r.-1 • lu!<" " n . ~om 
Phone : (303) 665-3420 Fox: (303) 651 -7 ~~7 

11. Please list other statts In whlc'h the applicant h currently providing or 
has 1pplled to provide local exchange or alternative local exchange 
service. 

colorado end Texoe 

FORH PSC/CKU 8 (07/95) 
Required by Chapter 364.337 F.S. 

·3· 
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12. Has the applicant been denied certification In any ot her state? If so, 

please lis~ the state and reason for denial. 

13. 

No 

Kave r.naltles been l•posed against the appl icant In any other state? If 
so, pease list the s tate and reason for penalty. 

No 

14. Pleue Indicate how a cus~r can file a service c-plaint with your 
COIIPany. 

Any customer may call a toll f r ee number and talk with a 
customer service representative . 

15. Please provide all available docu.entatlon d.-onstratlng that the 
appltcant has the following capabilities to provlda alte rnat ive local 
exchange servlca In Florida. 

A. Financial capability. 

Regarding the showing of financial capability, tht following applies: 

The appl1cat1on shoyld contain. the applicant's financial stat-nts 
for the .ost reeent 3 years, Including: 

1. the balance shttt 

2. lnco.e s~at..-nt 

3. statiMilt of retained earnings. 

further, a written IXJilanatlon, which can Include supporting 
docllltntatlon, re11.ardlng the fo11owlng should be provided to show 
financial capability. 

1. Please pTovlde dOCUIIIItntatlon that the applicant has sufrlcient 
f inancial capability to provide the requested service In the 
gto11raphlc area proposed to be served. 

2. Please provide doc~~~tntatlon that the applicant has sufficient 
financial capability to aalntaln the requested service. 

3. Pleace provide docu.entation that the applicant has sufficient 
financial cap~bl llt)' to •et Its lease or ownership obligations. 

NOTE: This doc~~~tntatlon qy Include, but h not ll•lted to, 
financial stat-nts, a projected profit end lou stat-nt, credit 
references, credit bunau reports, and descriptions of busln•: s 
relat ionships with financial Institutions . 

FO~ PSC/CMU 8 (07/85) 
Required by Chapter 364.337 F.S. 



' • • 
If available, the financial stat ... nts should be audited fi nancial 
s utellltnts. 

If the applicant dots not h'&Vt audited financial statements, It shall 
bt so stated. The unaudited financial statem.nts should then bt s lgntd by 
the applicant's chief executive ,offlctr and chltf flnancl& l offlcor. The 
signatures should attest that tht flnanchl stltf1!!tnts art trut and 
correct. 

B. Kanagerlal capability. 

_Soe attached - Management 

c. Technical capability. 

Soe attached . Rick Boyce 

FORM PSC/C"U 8 (07/95) 
Requ i red by Cbtpttr 364.337 F.S. 

• S· 
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AFF2DAVIT 

By~ signature below, I, tht undersigned officer , attest to 
tht accuracy of the Information contained fn t his application and 
attached documents and that t he applicant has tht technical 
txptrtlst, &anagtrlal abili t y, •nd financial capabi li ty to provldt 
alternative local exchange service In the State of Florida. l have 
rud tht foregoing and dechrt t hat t o tht best of CIY knowledge and 
belief, tho Informat ion Is true and correct. I attest that I have 
the authority to sign on behalf of~ company and agree to comply, 
now and In the future, with all applicable Comhslon rules and 
orders. 

Furthar , 1 aa awaro that purauant t o Chaptor 837.06, florida 
Statutos, ' Vhotvtr knowingl y cukes a falu stat ... nt In writing with 
the Intent to alsltad a public servant In the perfoMR&nct of his 
'official duty shall bt guilty of a •tsd ... anor of the second degree, 
punishable as provided 775.082 and s. 77~.083 ' . 

Orrlclll: e. 

Title: Pruident 

Address : 483 Market Street 

~oynville, UT 84037 

FORK PSC/CKU 8 (07/V~) 
Required by Chapttr 364.337 F.S. 

o/·u/77 
Date ' 

(801)-544-9621 
Telephone Humber 



.. • • Management 

Manaaementand key pcnonnel hive •lanlflcant experience in manaaina a company in the high­

tech and rapidly srowina telecommunications arc:na. 

C. Keith Maynes. Presidcutand CEO, iJ the foundet and owns 9S percent of the company. and 

maintainJ manaaemc:nt contrOl. He is a fanner business consultant with 20 yean experience and 

expertilc In tbc dcYdopmeot of new en~ Mr. Maynes bas held executive positions with 
fh'C firms and bas founded and .old fh'C IUCCCisf'WIIIIt·up c:omplnies. M a business consul !lint 

ond linanclal advisor, he has wilted d.olm! of olher comJ)AiliClf in d~v~lopm~nt of their strntegic 
business ~ltallzatioo and markctlna planJ indudlna the enainccring of ~UCCCSSful tumiii'Ound.t 

offailina companies. He bas been director ofEnllqm:nCW's Professional Mlistance, a service 
of !be Unlvenlty of Utah's OnldiiiiC School of Buaincu.to help new enterprises with all 

a'-ailable n:sourccs ID meet puUcular cbaJJctl&cs llllcndaotiO maximizilll powlh potential. lie 

ovenaw the dm:lopmcnt of over I 00 business and aumcaJc marketing plans.. He bas alJo served 

u fiduciary with lnvesto1C111 m&~~~&emeot authority for several pension planJ in the $500,000 10 

$1,000,000 ranJC· Mr. Maynes hAs <Urcct responsibility for strategic: lona·ranae planning and 

corporate direction. 

Todd W. MatTioli iJ the uea dii'Q:tor over all company markC'IIIQS. His dlr«1 ruponsibilitics 

include IC'Itilla up openliaal in 111 ooaoina mutet.a. ooordlnall.na the equipment link-up with 
loc:al opentlna bell COIIIplllllcs. manaaina lhc sales and the ptD"Cbase and plaa:mc:nt of all the 
loc:al advcrtiaiq and bu bad dirtet raponslbilitlcs of manaaina up to 6 employees. He brinJii.S 
with him a strooa c:ntJqXaiC\Uial badt·BJOUDd with hls ~OUIITWlll&cmcnt cxpcric:oc:e with 

Smith'• Food Kina whczc he dii'Q:tcd the organization ofnewiy formed buaincss coalitioo•, 
manaacd community proanuns.and bad direct supervisorial responsibility of Ulllo so people. 

Rick Boyce bas responsibility for toehnical suppon of both the A VT equipment and the new 

telqlhone switdlina equipment. He provides the~ link bdvounthe comp111y and the 

technical aide or US West. He brinpto the company a broad bcse of professional 
telccommunlcatlons expericnco. 

The followina professionals are cxtcmal to the company, but key to its sue«ssful srowlh: 

Communlc:ati0111 Technology MJnqcmcnl which incl~ Mr. Parrish and Mr. Spciket bas been 

retained by tho company. Tmy Purlih Is the owntt and founder ofCommunicalions 

Tedlnolo&Y MJnai=L CTM b a Colorado bucd consultJna firm ~pcelalizina in reaulatory 

and tclccomrnunlcatlons mattets. Mr. Panisb is rccoanlllld u an expen witness at the PUC in 
mauera imJlKllna busiiiCSII usc or tclccommu.nications services In Colorodo. l'aul Spciker a 
consultant with twcnty-~CYCD yean expcric:occ in the telecommunications business. His career 
includes OVC1' twalty yean with Mountain Belland five yean u a senior manaacr and consultant 
in telccommunlc:atiOM relAted buric:n:s "-ul bu expcriml:e u Vice-President and Omct'lll 
Mmqcr of a JArae nal.ianaJ td~llllicetions CODII1IC'IOr,thUI be undastandJ the needs of 
busincu clicntl from both the uacr and provider puspcctlve. Boch, Tmy Parrisb and Paul 
Spieker, have provl.dcd and will cootlnuc to provide stratcaic telecommunications advice i.n 

dcallnp with the Colorado PUC, US W~ and ocher aalcs marketing issues. 



PROfUIIONAL 
EXP£RI~NC~: 

Cun-ent 

• • 
RICK 0 . BOYCE 

~~. lnc.(l.5,-.) 

ROI.M TELECow.tUNICATlOHS. Iectlnlc:*l (4 yan) 

SALT LAKE TELEPHONE. INC .. opiOI!bllftWIIIIII' (3 yewa) 

CCI. planlll\ll\eget (2 ,-.) 

TOTAL TELEPHONE INC .• Foundetl0wnef/Oper8tct (8 yan) 

BRIDGE COMMUNICATIONS. FOU$< 1n the Sa~ Lakt/Ogden.,... 

UPPER VN.J..£'( COMMUNICATIONS INC .. Co-found« In the fWiburV, 
ldltlo-

MESSAGE AMEfUCA PLUS OF SALT LAKE CITY. Co-found<!< 

EduCM!on:UNIVERSITY OF UTAH TWo yewa maJorln91n bullnesl end 

-.elloi lice. 

W In the lolowlo 10 ~ llltOiqiiNtiUiectura: 

lpacleiiM:Madlum to 1at9a telephOne ays~MM In IIUIIneuft end lalellhOI,. 

--~· 
hllliQi lllug lllephot ,.~)'~lema 110811 IIOice mil aystams end alend llone 
eysW~nalllrith or wllhoul auto ellandanl 

Englr-~G of_. types of apeciellll'9'k'a1'onlloka Aulomallc Cel 
Dillltbutlon. OS-I CenWI or T· l . ....... ..-a 



.. • • fiNANCIAL 

Manaacmcnt ha.s compiled 1hc eccomp~~~ylna balante lhecu and income statemenu of the 
COmpllly U of June 30, 1997 and the relaJod ltal.CmCn1J or operations for the previous 42 monlhs 
then ended. This compilllion iJ limited 10 prctmtioa in the form or financial swemcnu 
information that IDAZI&gCIJICilt ha.s been able 10 aucmble. 

The company iJ fioaldally Clj)lblc or povidina scrvicc in the Florida area due to l11Ck of debt. 
excellent b1JWna relatioosbips, and a lute customer buc. It currently own all equipment used 
in Florida. Bankioa is performed tbrouJb BriaJiton Dank in Salt Lake City, Utah. The bGnlc is 
extremely dcvoled 10 CIIIIOmCr service and !lclplnJI the company process lnlnSIICtioru promptly. 
Finally the comp&QY ha.s over I 0,000 custom-ers. That llanJlatc:s 10 roughly S I SO,OOO • month in 
revenue. New customer that sian· up in a given month can Ouctultc between I 00 and 300. Elich 
cUSiomer paya a S2S connection fcc that is rcfWKiablc within thlny da)'J. if not AJJJfiod with 
service. That creaiC$ a maximum obllption of S7,SOO wm: the company to fail. $1,500 
rcpracnts a IIIIIIJ amolllll of monthly rn-mue (compared 10 S I SO,OOO) and thus provide. the 
financial stability for continued operation. 



. . ' • • The followioa Income and balance ltalcmalls are INC and corrca 10 lhc besl knov.lodgc of lhc 

llllllllaancnl 

lpcome S!J!cn=y 
For Period Eodlna 6130197 
For Period Endina 12131196 
For Period Pnctlqa12131/9S 
For Period Podiq 12131194 

e -~ 

BtiADC$ Sbccu 
For Period Ending 6130197 
For Period Ending 12131196 
For Period Ending 12131/9S 
For Period Eocling 12131194 

~ 



·-LINK COMMUNICATIONS, I . 
I ncome S~atemant 

For Period Ending 06·30-97 

Revenue 
SERVICE REVENUE 
SIGN UP REVSNUB 
DISCOUNTS AND ALLOWANCES 

Total Revenue 

Operating Expenses 
ACCOUNTING 
ADVERTISINO 
AOVERTISING·MEDIA ADS 
ADVERTISING PRINTING 
ADVERTISI NG POSTAGE 
Atrl'O· PUEL, OIL 
BI\NK CHARGES 
BI\NK CHARGES CHECKING 
BILLING EXPENSE 
BILLING POSTAGE 
BILLING PRINTING 
BILLING MEALS 
DUES AND SUBSCRIPTIONS 
MEALS AND ENTERTAINMENT 
GAS, OIL AND TIRES 
Hl'l'EREST 
INSURANCE 
INSURANCE HEALTll INS 
LEASE EXPENSE 
LEGAL 
LICENSE AND FEES 
OFFICE SUPPLIES 
MISC EXPENSE 
POSTAGE 
PROFESSIONAL FEES 
RENTS 
RENTS OFFICE EQUIPMENT 
REPAIRS AND MNTC 
SALARIES AND WAGES LOCATION 
SALARIES AND WAGES CORP 
SALES EXPENSE 
SALES EXP FUEL 
SUPPLIES 
TAX • PERSONAL PROPERTY 
TAX · PAYROLL 
TAX · PENALTY & LNTEREST 
TELEPHONE 
TRAVEL 
trriLITIBS 

Total Operating Expense 

Net Profit 

s 605,013 . 28 
31,742.50 
-1 ,496 .87 

:2,300.06 
2,205. 41 

2 44 .50 
1,852.48 

850.00 
3,236.06 
3,748 .52 

14 ,845.00 
2,:240.00 

16,513.46 
2,226. 4 7 

247.36 
508. 4 0 
183.11 
550. 42 
812.05 

2,830.40 
:24.381. 7l 
5 4 ,383.17 
7,250.75 

10.00 
6,856.91 
1,023.56 
2 ,613.97 

24,969.63 
8 , 487.72 
3,403.53 
2,733.88 

119,926.06 
75,825.50 
12, 4 18.05 
1,789 . 40 
2,984 .2:1 

267 .97 
14,871.77 
13,115.53 

128,461.80 
3.~~~.93 
3,652.44 

Page 1 

635,258.91 

568. ··77. 20 

$ 67,181. 71 
••••••••••••••••• 



~Y-LINK COMMUNICATIONS, 1~ 
Balance Sheet 

Assets 

cuxrent Aaaeta 
CASH 
ACCOUNTS RBCEIVABLE 
A/R EMPLOYBBS 
A/R STOCKHOLDEI'tB 

Total CUrrent Assets 

Fixed Assets 
OFFICE YURNlTURB • FIXTURBS 
SOFTWARE 
OFFICE EOOIPMBNT 
ACCOM DBP OPFl'CE EOOIPMBNT 

Total Fixed Assets 

Other ABaete 
LEASEHOLD IMPROVEMENTS 
DEPOSITS 
START tJ1> BXPBNSB 
ACCOM AMOTIZATION 

Total Other Asset• 

Total AJsaets 

As of 06-30-97 

$ 6,592.22 
209,263.94 

6,091.68 
79,832.43 

8, 96!>. 4 6 
9,459.94 

110,900.75 
-44. 578.00 

1,402.87 
20,180 .00 

697.00 
-295 .00 

Page 1 

$ 301,780.27 

$ 84.748.15 

s 21,984.87 

s 408,513 . 29 
····--····-······ 



~-LINK COMMUNICATIONS, I~ 
Balance Shaat 

Liabilitiea and Equity 

Liabiliti .. 

Current Liabilities 
ACCOUNTS PAYABLE 
PAYROLL PAYABLE 
FEDERAL INCQQ! TAX PAYABLE 
PICA TAX PAYABLE 
STATE DiCCJ(B TAX PAYABLE 
EMPLOYER PICA MATCH PAYABLE 
FUTA TAX PAYABLE 
SUTA TAX PAYABLE 
WORJ<ERS COMP PAYABLE 
SALES TAX PAYABLE 
LOAN PAYNILE METRO COMH 
SBA·LOAN PAYABLE 

Total Current Liabilities 

Long-Term Liabilitiea 
N/ P JOKN SMOOT 
N/P JOKN BAAI)LSY 
N/ P WENDALL SHOOT 
N/P HAMER RBISOR 
N/P HAL RBISOR 

Total Long-Term Liabilitie• 

Total Liabilities 

Stockholder• Equity 
capital 
RETAINED EARNINGS 
Net Profit 

Total Stockholder• Equity 

Total Liabilitiea and Equity 

Aa of 06·30-n 

s 143.211.36 
6,344.72 

12,007.66 
22, 4 17.53 
3,5)7.34 
9.983.29 

· 170.56 
· 197.33 
685.29 

62,816.10 
5.00 

8,207.80 

10,637.82 
5,478.68 

291.66 
),674 . 17 
5,315 . 9-2 

2, 710.00 
44, 975.13 
67,181 . 71 

Page 2 

268,248 . 20 

25,39tl.25 

s 293,646.45 

$ 114,866.84 

s 4os. sn. 29 
••••••••••••••••• 
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~-LINK COMMUNI CATIONS, IN~ 
Income Statement 

Por Pe riod Ending 12 - 31-96 

Revenue 
SERVI CE REVENUE 
SIGN UP R£VEN\1B 
DISCOUNTS AND ALLOWANCES 

Total Revenue 

Operating Expe neee 
ACCOUNTING 
ADVERTISING 
ADVERT I S INO-MBDIA ADS 
ADVERTI S I NO PRINTINO 
ADVERTISING POSTAGE 
AtrrO-POEL,OIL 
AU'l'O-REPAIRS 
BANK CHARGES 
BANK CHARGES OIBCKING 
BILLING EXPENSE 
BILLING SUPPLIES 
BILLING POSTAOB 
BILLI NG PRINTING 
BILLING MEALS 
DUES AND SUBSCRIPTIONS 
MEALS AND BN'l'B:RTAl!<"ltBN'l' 
INTEREST 
INSURANCE 
INSURANCE BUSINESS 
INSURANCE HEALTH INS 
INSURANCE HEALTH/TODD 
LEASE EXPENSE 
LEGAL 
LICENSE AND PEES 
OFFICE SUPPLIES 
MISC EXPENSE 
POSTAGE 
PROFESSIONAL FEES 
RENTS 
RENTS OPPICE EQUIPMENT 
REPAIRS AND MNTC 
SALARIES AND W.J.OES LOCATION 
SALARIES AND WAGES CORP 
SALES EXPENSE 
SALES EXt' FUEL 
SECURITY EXPENSE 
SUPPLIES 
TAX • PAYROLL 
TAX • PEN.IU.T¥ " INT&R£ST 
TELEPHONE 
TELEPHONE I NSTALLATION 
TRAVEL 
UTILITIES 

$ 1 ,224, 1145.72 
4 7 , 538.00 
-2,704 .31 

3, 1165 .68 
1, 417 .53 
1 , 443 .06 

751. 89 
290.85 

16,014 .35 
934 .19 

7,960.94 
29.173.48 
12,120.85 

137 . 111 
8,133.03 
6, 947. 84 

685.85 
2,3511.92 

987.49 
539 . 93 

4 ,192 . 4 9 
866.00 

)6 , 568.12 
316.69 

88,084.87 
75,116.73 

438.52 
21,682.17 

439 . 60 
21,433.40 
32,789 . !12 
28,136. 4 8 

6, <&4 5.09 
10,682 . 96 

188,978.90 
222,776.75 

27,506.05 
4 ,087.89 

35 . 00 
4,001.211 

55 , 392.88 
8,053.76 

2!13,487.22 
4,635 . 26 
8,104 . 22 
4,417.26 

Page 1 

1,269,779 . 41 



811v-LINK COMMUNICATIONS, 1~ 
Income Scatement 

Total Operating Expenae 

Net Profit 

For Period Ending 12-ll- 96 

Page 2 

$ 1 , 242,594 .31 

s 27,185.10 ................. 



ctll-LINX COMMUNICATIONS, IN~ 
Balance Sheet. 

Asset a 

C\l rrenc: Aaeec:a 
CASH 
ACCOUNTS RBCBIVABL£ 
A/R STOCIO!OLOBRS 

Total C\lrrbnt Assets 

Pixed Aeaece 
OPFICE FURNITURE ' FIXTURES 
SOFTWAA£ 
OFFICE EOUIPMlltNT 
ACCUM DBF OPPICE EOUIPMENT 

Total Fixed Assets 

Other Aaaeta 
LEASEHOLD IMPROVEMENTS 
DEPOSITS 
START UP EXPENSE 
ACCUH AHOTIZATION 

Total Other Aeaeta 

Total Assets 

All of 12-31-96 

$ 302.90 
187,115 . 25 

21,958.00 

8,965 . 46 
9,459 .94 

108,847.14 
-44 ,578.00 

1,402.87 
20,180 . 00 

697.00 
-295.00 

Page 1 

s 209,376 . 15 

s 82.694.54 

s 21,984.87 

$ 314. oss. st 
••••••••••••••••• 



~-LINX COHKUNICATIONS, I~ 
Balance Sheet 

Li abilitiee and Equity 

Liabilities 

CUrrent Liabilit iee 
ACCOUNTS PA YABLB 
PAYROLL PAYABLE 
FEDERAL INCOMB TAX PAYABLE 
F I CA TAX PAYABLE 
STATE INCOME TAX PAYABLB 
EMPLOYER PICA MATCH PAYABLE 
FU'I'I\ TAX PAYABLE 
SUTI\ TAX PAYABLE 
WORKERS COMP PAYABLE 
SALES TAX PAYABLE 

Tota l current Liabilities 

Long-Term Liabilities 
N/P JOHN SMOOT 
N/P JOHN BRADLEY 
N/P HAMER REISOR 
N/P HAL RE ISOR 

Total Long-Term Liabilitiee 

Total Liabilitiee 

Stockholder• Bquity 
Capital 
RETAINED EARNINGS 
Ne1: Profit 

Total Stockholder• Equity 

Total Liabilitiee and Equity 

All o f 12 - ll - 96 

$ 146,083 .81 
12,782 .76 
2,564.01 

12,990 . 86 
5,802.35 

634. 45 
249 . 86 
690.58 
839 . 69 

56,265. 47 

11 ,717 . 82 
5, 478.68 
4 ,954.17 
5,315.92 

2 ,710.00 
17,790.03 
27,185.10 

Page 2 

238,903.84 

27,466 . 59 

s 2t6. 370.43 

$ 47,685.13 

s 314 ,055 . 56 ..•.............. 



, . . . 

Total Pixed AeaetG 

Other Aeaeta 

~-LINK COMMUNICATIONS, IN~ 
Balance Sheet 

Ae of 12 -Jl-95 

LEASEHOLD IMPROVEMENTS 
DEPOSITS 
START UP EXPENSE 
ACCUM AMOTIZATION 

Total Other A.eaeta 

Total Aaaeta 

Page 1 

2:1.632.61 

21.984 .87 

164 , 274.37 
••••••••••••••••• 



... 
C~·Lih~ COMMUNICATIONS, IN~ 

Balance Sheet 

Liabilities and Equity 

Liabilities 

CUrrent Liabilities 
ACCOUNTS PAYABLE 
PAYROLL PAYABLE 
FEDERAL INOOMB TAX PAYABLE 
PICA TAX PAYABLE 
STATE INCOMB TAX PAYABLE 
EMPLOYER PICA MATCH PAYABLE 
FOTA TAX PAYABLE 
SUTA TAX PAYABLE 
WORXERS COMP PAYA.Bl& 
SALES TAX PAYABLE 

Total CUrrent Liabilities 

Long-Term Liabilities 
N/P JOHN SMOOT 
N/P JOHN BJUU)LEY 
N/P HAMER REISOR 
N/P KOLIN VANCE 
N/P HAL REISOR 

Total Long-Term Liabilities 

Total Liabilities 

Stockholders Equity 
Capital 
RETAINED EARNINGS 
Net Profit 

Total Stockholders Bquity 

Total Liabilities and Bquity 

As of 12:-31-95 

$ 28,965 .08 
9, 731.52 

11,017.93 
11,657.34 
2,247.51 
8,464.95 

160 . 03 
744 .87 
550.00 

9,143.09 

14,707.82 
6,778.68 

11,439.17 
14,260.43 

6,615.92 

10, 000.00 
-786.80 

18,576.83 

Page 2 

82,682.32 

<;),802.02 

s 136,484.34 

$ 27,790.03 

s 164 . 274.37 
··--·-·····-···-· 



. ' 
··LINlt COHMtiNlCATIONS, I~ 

Inc0111e St:atea>ent 
For Period Ending 12·31-95 

Revenue 
SERVlCB RBVBNOE 
SIGN UP RBVBNOE 
COMMISSION lNOOMB 
DISCOUNTS AND ~CBS 

Total Revenue 

Operating Bxpenaee 
ACCOUNTING 
ADVERTISING 
ADVERTISING-MBDIA ADS 
ADVERTISING PRlNTING 
ADVERTISING POSTAGE 
BANK CHAAGBS 
BANK CHAAGBS CHECKING 
BILLING EXPBNSE 
BILLING SUPPLI BS 
BILLING POSTAGE 
BILLING PRINTING 
BILLING MEALS 
AMORTIZATION 
COMMISSIONS 
DEPRECIATION 
DUES AND SUBSCRIPTIONS 
MEALS AND ENTERTAINMENT 
INTEREST 
INSURANCE 
INSURANCE HEALTH INS 
LEASE EXPENSE 
LEGAL 
LICENSE AND FEES 
OFFICE SUPPLIES 
MISC EXPENSE 
POSTAGE 
PROFESSIONAL FBES 
RENTS 
RENTS OFFICE EOUlPKENT 
REPAIRS AND MNTC 
SALARIES AND WAGBS LOCATION 
SALARIES AND WAOSS CORP 
SIUJ'.RIES OFFICERS 
SALES EXPENSE 
SALES EXP HISC 
SALES BXP FUEL 
SECURITY EXPENSE 
SUPPLIES 
TAX • PERSONAL PROPERTY 
TAX - PAYROLL 
TAX • PENALTY ' INTERBST 
TELEPHONE 

$ 878,:102.89 
36,687.50 

-5 14 .78 
-1,612.02 

12,6ll.i2 
1,859.:14 

21,929.39 
:12,087.59 

2,004.65 
7, 4 56. 72 

16,U1.00 
5,676.05 

809.19 
20 ,038 .87 

588.65 
205.83 
139.00 

1,169.02 
19,905.00 
1,965.41 

332.99 
8,009.24 
4,025.00 

10,714.38 
41,447.08 
1,305.00 

166.00 
23,659.73 

838.80 
2,020.73 

30,515 . 93 
7,548.77 

19,314.39 
10,223 .83 

174,719.89 
71,768.54 
69,162.93 
42 ,769.26 

165.15 
210.70 
299.40 

14,996.69 
5,6:10.28 

23,239.39 
1,181.09 

146,686.58 

Page 1 

91:1,763.59 



. . . . . 
cxtlLtNJ( COMMUNICATIONS, INC . 

Income Statement 
Po r Period Ending 12 · 31 ·95 

Tat.EPIIONE INSTALLATI ON 
TRAVEL 
UTILITIES 
GAIII/LOSS ON SALB ASSBTS 
SBCTIOII 179 BXPBHSB 
NON DEDUCTI BLB MEALS 
RECAP SEC 1.79 ON SOLD EOUIP 

Total Operating £xpenae 

Net Pro fit 

s 1,010.31 
50,:135.:18 

3,93:1 .07 
- 7, 14 3.00 
17,500.00 

333.00 
· 17 ,500.00 

894,186.76 

s 18,576.83 
····-·-·······-·· 

Page 2 



. . 
C ... -LI8X COKHUNlCATIONS, IN~ 

Income Statement 
Por Period Ending 12-31-94 

Revenue 
SERVICE R!VEN111! 
SIGN UP R!VENUI! 
DISCOUNTS AND ALLOWANCBS 

Total Revenue 

Operating Expenees 
ACCOUNTING 
ADVERTISING 
ADVERTISING-MEDIA ADS 
ADVERTISING PRINTING 
ADVERTISING POSTAGB 
BAD DEBTS 
BANK CHARGES 
BANK CHARGES CHECKING 
BILLING EXPI!NSB 
BILLI NG SUPPLIES 
BILLING POSTAGE 
BILLING PRINTING 
AMORTIZATION EXPI!NSE 
DEPRECIATION BXPENSB 
DUBS AND SUBSCRIPTIONS 
MEALS AND BNTERT.AIMMEtn' 
CAS, OIL AND TIRES 
I NTEREST 
INSURANCE 
INSURANCE l:I!ALTH INS 
LEGAL 
LICENSE AND FEI!S 
OFFICE SUPPLIES 
POSTAGE 
PROFESSIONAL FEES 
RENTS 
RENTS OFFICE EQUIPMENT 
REPAIRS AND KNTC 
SALARIES AND WAGES LOCATION 
SALARIES AND WAOBS CORP 
SALES EXPENSE 
SALES EXP KISC 
SALES EXP FUEL 
SALARIES OFFICERS 
TAX - PAYROLL 
TAX - SALES TAX BXPBNSB 
TELEPHONE 
TELEPHONE INSTALLATION 
TRAVEL 
UTILITIES 

Total Opera ting Bxponee 

Not Profit 

s 298,668.46 
114, 000.00 

- 423.58 

1, 900.00 
589.65 

7 ,312 .96 
12,319.34 
4,184.50 

15,612.17 
2, 433. 29 
2,237.50 
2,769.89 
1,438.77 
3, 748.11 
1,769.02 

139.00 
33,324.00 

636.64 
2,186.02 

551. 40 
12,594.72 
1,701.00 
4,080.42 

400.10 
438. 00 

1!>,043. 82 
5,051.90 

12,082 . 07 
8,686.94 

175.10 
1,144 .21 

66,297.41 
34,502 .93 
1,807.68 
3,463.88 

692. 44 
62,272. 42 

6,458.21 
18,233.00 
43 , 478.33 

322.50 
17,955.33 
1,135.81 

Pogo 1 

412,244.88 

411,170.48 

s 1, on. 4o 
••••••••••••••••• 



C·-LINI( COKKUNICATIOHS, IN. 
Bal a nce Sheet 

AI of 12· 31-94 

Aasete 

Current Aaaeta 
CASH IN BANI( - BAR.II!S BAJII( $ 1,785.53 
CASH IN BAN!t - BRIGHTON BAJII( - 10,834.31 
ACCOUNTS RBC!IVABLr! 83,153.88 
A/R STOCKHOLDERS 15,700.00 

Total Current Aaeet• 

Fixed Anete 
OFFICE !OUIPK!NT 203, 459.22 
ACCUM D!P OFFICE !OUIPK!NT - 33,554.00 

Total Fixed Aaeete 

Other Aaaeta 
DEPOSITS 530.00 
START UP !XP!HS! 697.00 
ACCUH AHOTIIATION - IS6.00 

Total Othe r Aeaet• 

Total A81etl 

Page I 

s 89,805.10 

$ 169,905.22 

s I, 071 .00 

s 260,711.32 
••••••••••••••••• 



' " • 0 ... 

C~Ll~ COHKUNICATIONS, INC ... 

Liobilitiee a nd Equity 

Liabiliti .. 

Current Liobilitiea 
ACCOUNTS PAYABLE 
STATE IliCOKI TAX PAYABLE 
!MPLOY'!R PICA MATCH PAYABLE 
FUTA TAX PAYABLE 
SUTA TAX ~AYABL! 
WOIUCERS COKP PAYABLE 
SALIS TAX PAYABLE 

Total Currant Liobilitiea 

Long-Term Liobilitiea 
N/P JOHN SHOOT 
N/P JOHN BRADLEY 
N/P lfBliD.\LL SHOOT 
N/P KAKIR RIISOR 
N/P KOLIN VANCil 
N/P BRIOHTOH BANK 
ACCRUED INT!R!ST 

Total Long-Tara Liabilidea 

Total Liobilitiea 

Stoc:kholdore Equity 
Capitol 
RBTAIHBD EARNINGS 
Not Profit 

Total Stoc:kholdera Equity 

Total Liobilitiea end lquity 

Bolanc:e Sheet 
u ot 12- ll-94 

$ 82,301.80 
2,636.52 

-308.05 
-73. 42 

-969.93 
60.00 

18,167.00 

30, 221. 49 
36,744.60 
32,970 .30 
16,7SO.OO 
17,020.81 
16,234.27 

651. 53 

10,000.00 
-2,100.00 
1,014.40 

101,81).92 

150,593.00 

s 252,406.92 

s 8,314 . 40 

$ no, 7el. 32 
••••••••••••••••• 
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Bureau of Service Evaluatjon 

Florida City-Link Communications, Inc. 
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DTI.ESHEET 

FLORIDA TELECOMMUNJCADONS PRICE LIST 

This price list conllinl the clcacripti~ reautations, servic:c standarcb and raleS applicable to the fumlahlna of 

service and facilities for teleoommunieatiom aervlca provided by Florida City· Link Communication. Inc .• with 

principal offica at316 Bumby, OdaDdo, FL 31103. This price llstlpplies for servica fumiJbed within the Jtttc 

of Florida. ThiJ price lUI Ia on file wiLb the Florida Publi~ ~ce Commission. and copies may be irup:ctcd. 
durin& oonna1 business bowl, at the Compeny'a principal place of business 

luued: AUJI. 2S. 1997 

C. Kdtb Maynes. Praldent 
3168umby 

Orlando. FL 32103 

Effective:-----



• 
CHECK SHE!IT 

The sheets lined below, wbld! are inclusive of thll price JUt. are effective u of lhc date shown at the bottom of lhc 

respective sbeel(a). OriainaJIDd rniacd sbccu u IIII'DC$ below axnpriJc all cblmaes from the original price list 

and Itt: currently in effect u of the date oflhc bottom of thiJ pqe. 

SHI!ET 

I 
2 
3 
4 
s 
6 
7 
8 
9 
10 
II 
12 
13 
14 

luucd: AUjl 25. 1997 

by:~y~r 

REVISION 

Orisinal 
Oriiinal 
Orisinal 
OrisinaJ 
Oriilnal 
Original 
OrisinaJ 
OriainaJ 
Oriainal 
Original 
Original 
Original 
on,lnal 
Original 

C. Keith Maynes, President 
3169umby 

Orlando, .PL 32803 

Hffec:ll"«'. -----
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SYMBOL$ SHEET 

The followlna arc the only symboiJ UJCd for the purposes indicated below: 

D • Dclcto Or Disoonlinue 

I • Cbanae Resultioa In An~ 10 A C'ullomer's Bill 

M • Moved From Anothe:r Price UJl Loc:alion 

N ·New 

R • Clwlac R.clultina In A Reductioo To A Customer's Bill 

T • Cluulac in Text Or RcauJatlon But No Change In Rate Or Cbatic 

Issued: Aujj. 25, 1997 

by: e~~;- C. Keith Maynes. President 
316 Bumby 

Orlando, FL 32803 

• 

EITcc:tlvc: -----



FlorldaCily-u..tcc ..... .-.-~o .... _IDc • • 
P&JCE USJ FORMAT SHEETS 

A. Sheet Nwnberina • Sbcet numbers appe1r in lhc upper riaht comer of the page. Sh«u ere nwn~ 
scqucntially. Ho~-cr. acwlbecu-occasionally eddcd 10 the price list. When a new sheet is added between 

sheets already in eiJoct, 1 deolmalls added. for example, a new ahcet added between sheets 14 and l S \lo"Ould be 

14.1. 

B. Sbcct Revision Numbcn. RcviJioo numbm alJo appear in lhc uppct ri&ht tonlCI of~ paae. These 

numbm ere IIXCIIO ddcnn1oo 1he most Clllmlt Jbcet venion on flle with the FPSC. For example, the 4th reviJCd 

Sbcct 14 eanceb the 3rd mtbcd Sbcct 14. Bccensc of various suspension pcrlocb. dcfcrraiJ. etc.. !be FPSC follows 

in their price list approval process, the most curm~t Jbcet number on Ctle with the Commission is not always the 

price list page in efT CCI. Consult the Cbcdc Sheet for !he sbcct curm~lly in ciJcet. 

C. P11111graph Numbering SClqucnce ·There ere nine levels ofpat11i111ph coding. Each level of coding is 

su~em to its ne11t hither level: 

2. 
2.1. 
2.1 .1. 
2.1.1 .A. 
2.1.l.A.l. 
2.1.1.A. I.(a). 
2.1.1.A. I.(a)J. 
2.1.1.A.l.(a).l.(i). 
2.1.1.A.I.(a)J.(i}.l . 

l.~: Aug. 2S. 1997 

by:~~ .. - C. Kcltb Maynes, President 
316 Bumby 

Orlando. FL 32803 

EIT«1ive: -----



• 
EXCHANOE SERY!CE LIST 

Florida Price UJ4 No I 
Ori&lnal Slim 7 

Alloou. .Vtah1la, a.y IA.kt,Uidl, Fl'llltlud PaB, GI"Ud lalud, Gn~Vtlud, 8-ty·la-t .. Hilb, Lady Lakt, Lake 

Jtll, LcabUIJ, Lllbot, MIK9m1 Mineola, Mo .. c Don, OIWiu•pU. Tanra, UmaUJJa, Valda 

314, 315,319,313,324, lU, 343, 357,360, 365, .)IJ, ~. 4Q8, 419, 413,589,669, 718,735,741,750, 75J, 759,717, Ill, 

144 

Apopb, a.r-c, IMI ()nap. Lalla a-. Vlou, Moatwnlt, Orlaado. Oricd .. Wiat" Spriap. Rftdy Crttk. 

Wlaft,..re, Wlaln CII'Cita, Wlaur Parle 

lll, lll,lJ6, 137, l3l, 139,1-40,141, :U., 145,146, 147, us. 249,156,157,160,161, 161, 163, 17J, 175,177,111.111, 

190,191, 1tl, 193, 194,1fS, 196,197,191,199,315,317, JJI , 331, 3J9, 341, 341, 345, lSI, 351, J5J, 354, 356, JS9, 363, 

365, 366,3n, 376, liO, 31!, 311,314,394,399,419,420,411,411,413,414, 415, 416, 411, 4Ja, 441, <469, 411,511,516, 

517,539,560, sa, S?o, 571, m, 621, w, 6U. 629, U3, 644, us, 646,647,641.649,651,654.656,657,651. uo. "'· 
66l,667, 61J,672,615,6T7,671,679, Al,85,"'-'"•111, 740,741 ,763, "7, 769,714,710,716, 711,W,Il4,115, 

116,111. au. &JO,I31,1U,I36. m, 141, w, 149, aso, 151,155,156. m, 151. m, w.us. 169.171.875,876. m. 
110.184,-. at, m, ""· m."" 197, m, m. no, 934, '"'· 941,979,980,911 

C. Keith Mayoa, Pmldent 
316Bumby 

Orlando. FL )2803 

ltffecth-e: - ----



• 
SECIJON I • IECHNJCAL TERMS AND ABBREVIATIONS. 

Company • Florida City·Link CommuniQliOQI, Inc. 

n...wo l'n•• I hi No I 
tlritiNI~ l 

Customer· the person, firm. corporation or other entity which onlcra services and is rcspon$lble fllf Plio) Ill< III "' 

charges due and c:ompllance wi.th the Company's price list regulations. 

Voice Mail Savicc (Oroup) • Tbc customer ealb a common arouP t.clcphonc number and inpues indl\iJIIIll M{llril) 

<:ode. This alloWIIlCCCQ to n:sp«tlve infonnalion l'aOIII'Ca, lntllldina voice mail. hot keys. 2.S M~~~ all 

call in& to other telephone prefixes as detc:ribcd in the Exthanae Service Li51 of this wilT. 

Voice Mail Servioe (SinaJe) ·The cUIIomcr eaiiJ a privat.c te.lcpbonc number whlch alloWIImmcdi.te .. ,'fU Ill 

respective information I'CIOIU'CCS, intllldina voice mail, bot keys, 25 ccn!lpcrteall ea!lina toot~ ttlqlh<'M rnRaca 
as described In the Excluonae Savicc List of this tariff. 

Multl-l.cvellnformatlon Resource Announccmenu • C:U.tomctt acceu this service throuah either the 111\1\11' 1•r 

sinale voice mail sy11em. The mulll·lcvcl information service providet a common enU')' to \'oic:e mall. Clllllm\Cfl 

an: provided with choices and allowed to make individual sc.lectlons. Comprehensive selection totals are """"i.kd 

and typieally used to pr-.ss proctue1 ontas 01 complete martet SUM:)' questionnaires. ConJlaunattoo of thl• 

service varies eccordina to customer Rquircmcnll. 

Hot Key Rcdi.rcctlon • Can be applied to either arouP or ainaJc voice mail service OJ mulu·l~-el rcJOIII'Ce 

announcement. A touch tone phone can be utilized to Input tone reg!Jtn.tlon that rcdlrcciJ the caller to· 

Pager, Cell phone,lntemd acCCQ number,llve operator, bnncb office location, 800 or 888 tclrphone nllnll>frJ. 11r 

other exiJt.ing tclqlhont location. Hot Key R.cdirccti011 iJ prosnunmcd by the CU$tomcr 

Day · From 8:00AM up to but not ineludJna S:OO PM local times SundAy through Friday. 

Evening . From S:OO PM up to but not intludJna II :00 PM local time SundAy through Friday. 

Holidays· Florida City·Linlc Communications, Inc:.' a rccoanizxod holidays are New Year' I Day, Martin i uthc'f 

King Jr. Dlly, Presidmu Day, Oround Hog Day, SL Patridc's Day, Memorial Day, July 4th. l.abOilA) . 

Thanksgiving Day, and Christmas Day. 

Niaht!Wcekcnd · From II :00 PM up to but not Including 8:00AM Sunday through Friday, and s~oo AM Satufllll)' 

up to but not including S:OO Sunday. 

Issued: Aug. 2S, .'99/) _, 

by:('~~ 
C. Keith Maynes. PreJid~nt 

316 Bumby 
Orlando, FL 32803 

Effective:-----



• 
SECJ]ON 2 • RULes. REQULAT!ONS ANP SERYICE QUALITY CRITERIA 

2.1. Updal•k'M of florida C'itv-IJok Cgmmuniqtions. lge, 

I . The acrvicc provided by Florida Ciry·Link is offcml in edditioo to the C\IS10fnaS • cxistina local 
cxchanse service provider. The IC%Vice does not displace a customer's local cxclwlsc telephone 

compnny nor chanae !he MIOmer's pn:subsc:n'bed Ions diSWICC compnny. 

2. Florida City-Link does not undcnake to pt'Ovidc buic local cxclwlsc service. 

3. Bccau.sc tbc IC%Vice provided by Florida Cii)'·Unk does not displace or in any way modify a 

customm local cxdl&ngc provi.tloo,llld bccai!X a Ciry·Link aastomer must lim ditl ase>-en disit 
number into the OI)'·Unk I)'IU:m. acccu to 91 I , opctaiOr services, IOd relay ~CtViccs for the hctrins 
impaired sh4JI be provided as normally through the customer'• cx:istins basic local exchange service 

provider. 

4. CaHt into the Cii)'·Link t)'Slem may be placlcd from any telephone, includina a pay telephone. 
havin& a pKfix u lislcd ill tbc Exdl&nge Service List on Original Sheet 7, however the customer will 

additionally be required to pay into the pay telcpbonc the IUilOWll required from the pay tclcphooc 

service provider for a local call. 

S. Florid:l Ciry·Link does no1 undcnake to transmit messaacs Wider lhls wilT. 

6. Florid:l City-Link shall be responsible onJy for the Installation. operation and mainlmiDCC of the 

services it provides. 

7. Florida City-Link will, for mainlmiDCC purposes. ICSIIU acrvicc only to the cxtenl necessary to 

detect and/or clear troubles. 

8. Florida Chy·Link does no1 W1U'I'&III that hs facilillcs lind services meet Slandards olher lhalllhose 

set forth in this wiJT. 

9. Services arc provided 24 houri daily, acven daytpc1' week, except u ICI forlh in other applicable 

sections oflhis wilf. 

tnU£d: Aug. 25, 1997 

by:("'~~ 
C. Kcilh Maynes, President 

316 Bwnby 
Orlando, .FL 32803 

EITOMi~: ................ __ 



r • 
2.2. LjmjtatlpM 

I. lnc:omplele calls ate charaed for. 

2. Calls p'-'d from a pay telcpbooc into lhe City-link l)'ltcm. will rcq~ a ooin paymcnl in the 

amount rcquiml by lhe pay ldcpbonc provider for a local call, in addition to payment to Florida City· 

Link for Jm'iec u provided willlin ~ wilfl's. 

3. AssiiiJID1cnl or Transfer of Services· The CUSIOmcr may asslan or lnlllSfcr the use or scrvlca 
provided Wldct thiJ wiff, ho-all calls will be billed 10 the customer of record. 

2.3. Ljabilhjes o(Tbe Cmnpgv 

I. Florida City·link'sllablllty,l!any, for iiS willful mlsconchlcl is notlimit.cd by thla wiff. With 

resped to any olher claim or auil, by a customer or by any othcrl. for dasnaaca as.soclat.cd with the 

illS1411ation, provision. tcnnlnatlon. malmcnancc. repair or I'C$\Orllloo of acrvlcc, shall not Clececd an 
llnlOUDI equal to lhe propoctiona1e cbarac for the JaVicc for lbc period durina which the service was 

affcctod. 1bi.s liability for dam.aaa &ball be in addition 10 any amounts that may otherwise be due the 

customer under thiJ tariff u a cmlit allo~ for a .crvlcc lntcrrupdon. 

2. Florida City-Link shall not be liable for any IICI or omiaslon of any other carrier or customer 

providina a portion of a acrvlcc 10 Florida Ciry-link. 

3. Florida City-link shall be indemnified dcfcndod and bcld lwmless by the end user apinst any 

claim. loss or clama&e ariJlna from lbc end user's IIIC of .crvlc:cs offcml under this wiff. 

4. Florida City-link sbalJ be indcmniticd, dcfeudcd and bcld lwmless by the C\ISIOmCf apinst any 

claim. loss or damaae arisina Ctom the customer'• UK of scrvlc:cs offered under this wiff. 

5. Florida City-Link's failure to provide or maintain services under this tariff shall be excused by 

labor difficuldca, aovemmcntal orders, civi.l commotions, criminal actions Dllainst Florida City-Link, 

acts of Ood and olher c:im1mJtancct beyond Florida Chy·Link'a reuonable control, subjcc:tto the 

Cmlit Allowance for a Savlcc lntcrNptloo as SCI forth In 2.5.1. 

2.-l. Smia: AnUelziljty 
0 

Issued: Aug. 2S, 1997 Eficc:tlvc: -----

by:c.~r--
C. Keith Maynes, President 

316 Bwnby 
Orlando, PL 32803 



2.S. 

• F1«ida Price Lla No.I 
Orl&inaJ Sllut II 

I. Florida City-l.inlc shall atlempC 10 provide continuous aervic:c on a 24-hour bu11. Florida City· 
Link will provide to the~. upon reasonable IIO(icc, aervices offered in lhu !&riff atllltcs and 
charaes apedfied therein. Services will be made available to the extent that such ~ervices arc or ean 
be made available with n:uooablc cffon. 

Credit Allowance foe tervic:c inlanlpCions on a promed basis will be provided to customers without 
service for periods in excaa of lA hours. 

2.6. Qg!osjts and AdVI!IQC Paymg~tl 

Florida City-Link will only require a customer which lull a proven history of late paymenll to the 

Florida City· Link or doc:l 001 have Cllabi!Jhcd ercdlt, 10 make a deposit prior to or at any lime after 
the provision of alltl"illoc 10 the ntaomcr. Such deposit shall not exceed the actual or estimated 
charges for the acrvlcc for a two IDOIIIb period. 

2.7. JCizuol 

Applicable Fedaal, SlaiC and Local Tax's will be IISiessed on the customer's invoice. and forw:ardcd 
10 approprialc authorities. 

2.8. f.mployce Copcessjom 

Not Applicable. 

2.9 DUling and Payment AnMBmlS'OIS 

Ollis will be IIUiited before the 1st of each month. Payment iJ due no laler than !he 2Slh ays after the 

bill wn.s scnL 

A n:tumed check fee of$20.00, or that provided by Florida SlalUle will be IISieucd for checks 
returned to our bank aiCCO!ld time. A laic peymcnt charge or intereSt will be usessed at I.S% of the 

unpaid bil~~~tt ovtr 30 days old. 

C. Keith Maynes, Prctldcnt 
316Bumby 

Orlmdo. FL 32103 

EffectiYC' -----



Floncla Cocy·Lmk Coaununoadc1111,lac • 

2. 1 0 RcfuMI and QiKontinuonsg oC Scry{e'C 

• F1aricla Price l1.11 No.I 
<lrlpal S2ood ll 

If a eus10mcr faiiJ 10 make ptymc:niJ on the dale and lllllCIIptelficd In 2.9, Florida City·Unk may, on 

thiny (30) clay• wriuc:n DOtlee 10 the WIIOmeT by Certified U.S. Mail. take the following ections: 

• refUJc additionalapplicatioOJ for .a:viee anclfor refux 10 complc1c any pending orders for 
scrvlcc, and/or 

• dlJCOntinuc the prov!Jion of service to the CIIIIOmet". 

In the case of discontinuance all applicable cfwges, shall become due. 

lu ucd· Aug. 25. 1997 

by:c~~ C. Keith May:nea, President 
316 Bumby 

Orllllllo, FL 32803 

EITccth·~ - - ---



• 
SECl]ON J ·BASIC SERYICE PESCRJp])ONS AND RATES 

3.1 SERVICE OFfERINOS 

VOICE MAIL SERVICE (OROVP) 
ACCESSJILE TH•OUCH A c•OUI' NUMIU 

INSTALLATION OR SET-UP S2S.OO 
MONTHLY SERVICE FEE WHICH INCLUDES 12 CALLS :$ 5.00 
CHAROI! PER CALL S .25 

J MINIITI! C..u:nNCAND S j(J}(IIT'£S OF/IJES$AG£S 

VOICE MAlL SERVICE {SINOLE) 
ACCESSIILE~CHA ctJ.STOJIUASSJGNI!IJSJNGL£NUMIU 

INSTALLATION OR SET-UP S2S.OO 
MONTHLY SERVICE FEE WHICH INCLUDES 12 CALLS S 9.9S 
C~EAROE PER CALL S .2S 

J MINUTt! CltE/!TII«J AND S MINIITIIS OF MESSAGES 

MULTI-LEVEL INFORMATION RESOURCE ANNOUNCEMENTS 
ACCI!:fSJ~L£ J"'II;()UGH A CfJSTOMU ASSJGNI!IJ SINGLE NUMI U 

INSTALLATION OR SET-UP PER LEVEL $10.00 

MONTHLY SERVICE FEE PER LEVa S S.OO 
CUAROE PER CALL S .2.S 
NO UM" 7V GUETINC Olt MESSAGE TAKING CAI'AIIUTY 

PAGER 
INSTALLATION OR SET· UP SIS.OO 
INCLUDES A l"ACU Of' Till! CUSTOM US CIIOOSJNC 

MONTHLY SERVICE FEE WHICH INCLUDES 12 CALLS S I 0.00 

CHAROE PER CALL S FREE 
JH' l"ACU CAU.S J>U MONTII 

luucd: Aug. 25. ~997 ) 

by: c .r--1/~ 
C. Kcilh Maynes. Prnldent 

316 Bumby 
Orlando, FL 32803 

Effective: ___ _ 



r 

3.1 SERVICE OffERINGS (Contimxd) 

HOT KEY REDIRECDON 

SINGLE HOT KEY NO CHAROE 

DOUBLE HOT KEY NO CHARGE 

7 DIOIT HOT KEY NO CHARGE 

c. ~ilh Maynes. President 
316 B wnby 

Orlmdo, PL 32803 

• Flori4a Price Usl No.I 
Orialnal Sb«t 14 

E.tTecciv~: -----
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