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WUBIU!AS, the Florida Public Service Commission is charged wi th 
the responsibility of protecting the consumers ' service and the 
public's safety through your regulatory p rocess with the 
Telecommunicat ions Companies in the State of Florida . 

WBBIU!AS, an out of state corporation has purchased St. Joseph 
Telephone and Te l egraph Co., Gulf Telephone Co. and Florala 
Telephone Co. They have now pet J tioned the Public Serv1co 
Commission for approval to consol •date these companies to form 
GTC, Inc. 

WHIP~, St. Joe Telephone has announced plans to c lose the1r 
Operator Services Offi ce in Port St. Joe and contrac t with 
another company to provide operator services in an automated 
manner. 

WBBPBAS, Port St. Joe is a unique area that for many, many year s 
has been served well by St. Joe Telephone, providing very personal 
service. To remove this valuable service provided by tho 
operators wi ll terminate an important safety buffer we now have 
and pay for. 

WHBRBAS, Port St . Joe is an isolated coas t al community subjec t to 
severe hurrica ne risk. Should Port St. Joe be struck by a 
hurricane severing our toll service to other areas or isolat i ng 
service, we would have no operator services available, possibly 
for days, exposing our community to great risk. 

------NOW TBBRBPORB BB IT aBSOLVED that the Liberty County Board of 
County Commissioners, in Specia l Session, duly assembled, this 

---- 21st day of August, 1997, hereby declar es its support !or the 
-----Oper ator Services Office in Port St. Joe to remain open. 
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Mr. John T. SIDden, CLiiaw 
Boud of County Coomi..._. 
Liberty County 
Pott OfBoo Box 399 
Bristol, Florida 32321 

Dear Mr. SaDden: 

Oll4aAI. Co., 

=~1 /ED 
S(P 0 5 1997 

FPSC • Recorel~epcxting 

Stpqmber ... 1997 

Thank you for ... tj 'I Peeoludon 97-17 u lldopted by the Libeny Coonry Boud of County 
Commiuioncn The F1oridt Public SlrYicl Commillioclllaft'wiD review thiJ 11111erial and con~aet 
your .wr. We wiD keep you ldYIIed u to yow- oplionl u - so throuah thiJ proceaa. 

PlaN feel he to call me if you haw uy q.llltiool « ()OmiM!I• 

RDV:jmb 
cc: CbairmaD loh

c~ .. ;.- n.w
Commiuion« Clerk 
Commiuioaer ICW"'' 
Commillioaer OtrcU 
BWTIIboa _..,. 

CAJ'trALCIKU O...:.CI:NiU • U.III'UNAU OAK ~AD •T•• 1 •••-r ft,JUtf II! I 
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VHER 8 AS, the Florida Public Service C~iasion i s charged with 
t he respons ibi lity of protecting the conawmera ' aervice and t he 
public's aafety through your regulatory proceaa with th• 
Telecommunications Companiea in the State of Florida. 

WRBR•as, an out o f state corporation haa purchased St . Joseph 
Telephone and Telegraph Co . , Gulf Telephone Co. a nd Florala 
Telephone Co . They have nov petiti oned the Public Service 
Commission for approval to consolidate these compani es to form 
GTC, l nc. 

WBER'AS, St . Joe Tel ephone haa announced pla na to c loae their 
Operator Services Office in Port St . Joe and contract with .. 
another company to provide operator services in an autoaated 
ma nner . 

WRER•as, Port St. Joe i e a Wl.ique area that for ma ny, many yean 
has been served well by St . Joe Telephone, providing very peraonal 
service. To remove thie valuable service provided by the 
operators will terminate an important safety buffer we now have 
and pay for. 

WBERBAS, Port St . Joe i a an i solated coastal community sub ject to 
severe hurricane r i sk . Should Port St. Joe be struck by a 
hur ricane severing our toll service to other areas or iaola:ing 
service, we would have no operator services a vailable , poaaibly 
fo r days, exposing our communi ty to great r isk. 

NON TBEREPOaB BB I~ R&SOLVBD that the Liberty County Board of 
county Commiaaionere, i n Special Session, duly assembled, this 
21st day of August, 1997, hereby dec lares ita support for the 
Operator Services Office in Port St. Joe to remain open . 
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. ... THE PLORIDA SENATE 

• 

1M Honorable Nathan Peten. Jr. 
Chainnan 
BoMd of County Conunil:tionero 
I 000 Fifth Street 
Port Saint Joe, Florida 32456 

Dear Commissioner Peters: 

..., ______ 1100 

August 26, 1997 

• [ ut-. ... ... --......... -C . ~-gpt~"?5S . I¥'AN --c.... ,..,. ... _ -·--'-' 

Thank you for your m:cnt letter cxpreuina .concern about yet another economic 
downtwn in Gulf County. The lou of jobs at St. Joseph Telephone and Telegraph Company on 
top of !be closi111 of Box USA and the continued uncauimics at the miU have led to • real c:riJis. 

By copy of this letter, lam asking the Florida Public Service Commiuion to consider the 
unique loc:atlon, the history and the cumnt economic problems of Gulf County In any decisions 
made regarding the CONOiidation of St. Joe Telephone. Gulf Telephone and Florala Telephone. 
The personal services your community bas been accustomed to ahould be considered in nny 
consolidation. as well. 

Apin, thank you for brinjpng this issue: to my attention. 

PT:S4III 

cc: Public: Service Commission 

IIU'I.YTO. 
0 1:10-Olloo ....... """" . ,.,. ~ii66 ii6ii .. ,-i664 
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• BOARD OF COUNTY COMMISSIONERS 
GULF COUNTY, FLORIDA 

' 
1000 l onH SII!HI. POI!I S1 JOE. HOIIiDA 32• :.0 • PHONE OOf/ 22'1-6113 • l lNNV C liSI(Q, Cl(Q( 

GA ... AltO .... Ol .. frwciJ" IICO/'ID AHDI~ttf fUU OAI'J Atf OD- t.l I I 

August 19. 1997 

State Stn1tor P1t Thomaa 
220 Senate omc. Building 
Tllllhla .... FL 32399 

Rt: St. Jot TelephOne 0pet110r1 

Ot1t Senator Thomas: 

As you tr. _,.., Ill out-of·ltata c:orpocatlon hll poo:h~Md Sl Joseph Teltphont & Ttltgrlph 
Comptny, ~TIIephone Compllly, lnd F1or111 TllephOne Compeny. They hive nowpetltiootd 
tht Florlcll Public StMcl Commiaalon for ippiOV8I to conaolidiW thtM c:omptnle1 to fonn GTC, 

Inc. St Joe TtiiPMIIt htllni'IOUnCed piiN to doN their ()ptiWir Strvlc»a Ofllct In Port Sl 
Jot tnd coo oiiKt with lnOihtf c:omptny to proW» opet ator MMc:ta in 11'1 IUtomlttd !NNW. 

Port Sl Joe Ia I unique 11'111 thM for mll'ly. ll\llly ytll'l hll bMn MrWd - · by Sl Jot 
Tllephone'a proylllon ot wty pellor\ll--..lct. To l'ti'IIO'tlelhia .... ,.,. MMc:t providtd by lht 

operatora wilt t.tnninlle 11'1 impol1lnt llftty buffer - now hlw lnd PlY for. 

Port St. Joe Ia 111 ltolltad coutal c:omtnui'11tY wNdl ll IUbjtcl to Mlltnt huntelllt risk. ~ 
1 huniellot aewr our 101 MNict, - would hiYe no operator atMctl available (poaalbly for 

dloya); tlq)Oiing our~ to grNt t1tk. 

On bel\ttf of lht Boald of County Coi111 • a· '> otra, tam ,.questing your inttlwntlon in lhil m111tr. 

in lllllttmpt to Jill ... It futlhtrteooiOIIIic cblrMa In Gulf County. We would ctrlllnly .,.,.ac:ilt. 
111y 111iatanct you c:an pro~ in CIOI'MIUnlcltln 'With the F1orldl Public: Strvlc» Commlulon In 
onw to PI <*d the CCII\IUmlt MMctl lnd public llfety in our CXIII'II!Ulily. 

Sincerely. 

~~/' 
Nllhln Ptltl'l. Jr., Chlirmln 
8oen:1 Of County Commllllonlra 

NPJ:tpm 

----··--
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