
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re : Request for approval of 
r esale agreement negotiated by 
BellSouth Teleco~munications , 

Inc. with Inter-World 
Communicat ions pursuan t to 
Sections 251 and 252 of the 
Telecommunications Act of 1996. 

DOCKET NO. 970687-TP 
ORDER NO . PSC-97-1063- FOF-TP 
ISSUED : September 9 , 1997 

The following Commissioners participated in the disposition of 
this matter : 

JULIA L . JOHNSON , Chairman 
J . TERRY DEASON 
SUSAN F. CLARK 

DIANE K. KIESLING 
JOE GARCIA 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION : 

On June 6 , 1997 , BellSouth Telecommunicat ions , Inc . (BST) and 
Inter-World Communications (Inter- World) filed a request for 
approval of a resale agreement under the Telecommunications Act of 
1996, 47 U.S.C . § 251 et seq. (the Act ) . The agreement is attached 
to this Order as Attachment A and incorporated by reference herein . 

Both the Act and Chapter 364 , Florida Statutes , encourage 
parties to enter into negotiated agreements to bring about local 
exchange competition as quickly as possible . Under the 
requirements of 47 U.S . C. § 252(e) , negotiated agreements must be 
submitted to the state commission for approval. Section 252(e) (4) 
r equires the state to reject or approve the agreement within 90 
days after submission or lt shall be deemed approved . 

This agreement governs the relationship between the companies 
regarding the r esale of various services . Under 4 7 U. S . C. § 

252 (a) (1) , the agreement shall include a detailed schedule of 
itemized charges for interconnection and each service or netwo rk 
ele ment included in the agreement . The agreement states that 
telecommunications services provided by BellSouth for resale will 
be available for purchase by Inter-World at a discount rate of 
21.83% for residential services and 16 . 81% for business services . 
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Upon review of the proposed agreement , we find that it 
complies with the Telecommunicat ions Act of 1996 ; thus , we hereby 
approve it. SST and Inter-World must file any supplements or 
modifications to t heir agreement with the Commission fo r review 
under the provisions of 47 U. S . C. § 252(e). We note that Inter
World does not currently hold a Florida certificate to provid e 
telecommunications service , and therefore, it cannot provide 
services under this agreement until it obtains a certificate from 
this Commission . 

Based on the foregoing , it is 

ORDERED by the Florida Public Service Commission that the 
resale agreement between Bell South Telecorrununications, Inc . and 
Inter-World Communications , as set forth in Attachment A and 
incorporated by reference in this Order , is hereby approved . It 
is further 

ORDERED that any supplements or modifications t o this 
agreement must be filed with the Commission for review under the 
provisions of 47 U. S.C . § 252(e) . It is further 

ORDERED that Inter-World Corrununication s shall not provide 
services under this agreement until it obtains a certificate to 
provide telecommunications services from this Commission . It is 
further 

ORDERED that this docket shall be closed . 

BY ORDER of the Florida Public Service Corrunission this 9th , 
day of September, 1997. 

BLANCA S. BAYO, D1rec or 
Division of Records and Reporting 

(S E A L) 

KMP 
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NOTICE OF fURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120 . 569 ( 1) , Flori da Statutes , to notify parties of any 
administr ative hearing or judicial review of Commission orders that 
is availabl e under Sections 120 . 57 or 120 . 68 , Florida Statutes, as 
we l l as the procedures and time limits that apply . This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought. 

Any party adversely affected by the Commission ' s fina l action 
in this matter may request : 1) reconsideration of the decision by 
filing a motion for r econsideration with the Director , Division 0f 
Records and Reporting , 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0850, within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22 . 060 , Florida 
Administrative Code ; or 2) judicial review by the Florida Supreme 
Court in t he case of an electric, gas or telephone utility or the 
First District Court of Appeal in the case of a water and/or 
wastewater utility by filing a notice of appeal with the Director, 
Division of Recor ds and reporting and filing a copy of the notice 
of appeal and the filing fee with the appropriate court . This 
filing must be completed within thirty (30) days after the issuance 
of this o r der , pursuant to Rule 9 . 110 , Florida Rules of Appellate 
Procedure . The notice of appeal must be in the form specified in 
Rule 9 . 900(a), Florida Rules of Appellate Procedure . 
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ATTACBMRNT A 

Acrttmeat Betweu BtlLSoutb Teltcommonications, Inc. ud lJJter-Worid Commonlc:.atJoo.s 

JUcanUoe Tbe Salt or asr. TelKOIDIIIDnicttfoo.s Services lo l.aur-Wortd Com~nuoje:atiou For 
Tbe Parposa ofRe5&Je 

miS AGREEMENT Is by &Dei between BeDSoucb Ttlec:omrcunlc:atioaa, Lac.., {'"BeiiSaWI or Comp1ny}, 

• GeorJ.ia corporation. and (.o(er. world Cornmwtic.a.tloos r ~ lc:r' 1. I Del& wan corpon.tion.. and siWI be 

deemed eft'edivc a of May 19, 1997. 

WI'JNESSETB 

WHEREAS. BeUSoUlh is a local uc:hance tdeooalmUDicmioru CO!tJlllllY authouzed to provide 
telecommunicatiCIIlS scrvices in tbe st-.c of Ala~a. ftorica. Georgi~.. !WltudC)', Louuiaca, ~smsip-p1, N0':'1b 

CcoliDa, South Carclioa, and TeenHNC; &nd 

WHEREAS, Rtscller is or scdu to become an &Jtermti"' local acbange ~locornmuniulions com~y 

w&horizcd to provida tclecommunicatlODI servaees in tbc stlltCS of~ Flonda. LC>UUWl!.. .K.eatuclc)-, South 

Carolih, Nor1h Cu-olina. T~oe. Alabama. aod Mis!issipp~ 

&Del 

WHEREAS, R.tuller d.csircs ro rc:KU Bd1Soa1ta's. tclecomrouf\Katiocs sav~: ll1.d 

WHER.E.~S. BeUSoulh h&s qroed to provide sucb scrvi~ to Reeller for l"e$&)e pwposa llld pursv&llt to the 

tenN llld coadillOQS SC:t fonh htrein; 

NOW, THEREFORE, for and in C~CruidcrWan of t.'"lt rulltiiAI pRitli$0 aod prom an coc.t.aiDcd b=. 

BeiLSoUlb aDd ltc:aeUcr do bcnby li"'C u foUoW1: • 

L Tena orcJte Aarecmcac 

A.. The 1an1 of this All"*" em shall be two !'csrs tqinni.r:ta May 19, 1997 and siWJ apply to aJ I of 

BeiiSoo:lh • s servia& Lrrrilofy a of 1..-y 1, 1997 iD the sat.o(s) of ~gia.. F1onda, Lou IS l ila. Kcnruclcy. 

Sou-JI Cuoti:Ja., North CaroLina, T~. A~bama, and MJSSU.Sippl. 

a. This Ap-ec:cent shall be •ut0tl'111ically rcl\t'lfod for two additkmal ~ year ?Cnod.s u.oless Cll:ber 

party inciicatca its intcat Dot 1D mM"W lbe Aarocmem. Noti.c:e of sldl i.n!UI mu31t be ~rovldcd. iD wrinns, to 

lhc ocher pcty 110 &.c.c:r thaD 60 d.ly1 prior to eM end of the ~I cootn~et pcr.od. Tbc t.ctms of eta ts 

Agreeme:nr sl\all l"'tnl.lin in dfc:ct after the term ofcho cxi1zin& ~cot bu expired ~nd while a new 

avecmcat is bc:UII DC&ocimd. 

C. The rats~ by wtlich R.escllcr is to pun:llue servica from BciJSoutb for resale shall be 11 1 

d.iscoUDt nu otf or lbe re':&il me for the tclec:-ocnmwtication:s stMc.c. The di.tcounc rxes shall be a tee forth 

i:l E.thi'bil A, ~heel bcnco md in.corpotued l'leni'n by thb refcn:nu .. S~~eh ehcoum sb&ll rdloct tbo coru 

avoided by BcUSoulh wtlca xU in& 1 scMc.e for wholesala purpoea. 

A. CUSTOMEll OF JtECOR.I> mnru the entity ~ble far placiD& ~Qtioo fOC' scrvic.e; 

RlqUC:SiiD& ldditions, mnwn&canmts, mam~ or lf...sc.ootini.IIJlc.e of~; payro=t iJI full of c:b.lrJet 
incumd sucb as oor.-ft:C\Ilrillc, m011thly ~IOU, dhutcry ~DDU. ete:. 

haiti 
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B. OEPOSlT rueans assunnu provided by a cuswmer in tbc form of usn, surety bond or bank lcttu of 

~it 10 be beki by die Compuy. 

C. END USER :nuns dla ullimce IIX1 oftbe telccommu:lication.s sen-ices. 

D. END USER CUSTOMER LOCATIO!' means the pl:ysieal loc:arioo of the pn:mlses wben: an cod 

user makes use orcne tel~uniatioN scrvttes. 

L NEW SERVICES roeans fwKtions. fearures or capabilititl Ill• are not C"Un"mtly offered by 

BcliSo\1\h. Tbis inc:ludes P'cUsiDI o( CltilllD& ~iC!e' or com bin in& • oew functioc. fcarure or COipebllity 

wid! &D e-Wtia& service. 

J'. OniER LOCAL EXCHANGE COMPANY (OLEC} mW~s a teiCj)hOilt COOl~Y cenifica!UJ b~ tbe 

pub!X ~ c:onunissioos oflbe Company' s fraochiscd ana to provide loca.l ex.:hange ~ withi.D tb: 

Company's frandlised aza. 

G. RESALE'roe.os an activity wherein 1 ce~fLUted OLEC. such as RescUer St:bsaibes 10 the 

tcloc-oaununication.a IGVi~ of !he Com'*'y md the11 rccffcn those ~nmun~ions seTV~c.es 10 lbc 

JN~ (with ar WI thou& "addMJ& vahlej. 

R. ltESALE SERVICE AREA Dlaa\S me uee.. ~ defmed iD I P'Jblic: service oornruiuioo lpPfllVed 

ccn.itic:alC of operation, wi1bin wt.Ic:tlan OLEC. ~ch a RcxJier, n11y ol!'u resold lOCAl ex.change 

telocvmmunicaDODI JCtVicc. 

A. ~llcr auy rne1l me tariffed Joe&! exchange ald toU tclcc:tlmmwm:~tioos >eJ'VlCC:S of Bcll.Soulb 

coatlined iD die General Subla"ibcT Scnice Tci.ff aod Privatc 1..iDc Service Tari1I' lUbjoc:t Ullbe tenn.., a.-.ci 

coodirionl spcc:ifica.lly Mt fOC'!h htreiA.. NohJ>oiUutandin& d!c f~iDL !he cxcl~ md lim::arions on 

setYiccs available !or resale win be u set forth iD Ex.b.ibil B, acuchcd bem.o md !ntl)fllonud ~1!1 by this 

~ 

Bef!Souttl thaJI make available tefecanmunic:ations tcrvic:a for resale at th£ rates set fonh ic Uhibit A"' 

Ibis aptraiW'Dl and wbjoc11D dlo exdu..sioas ud lim~ ut forth in Exhibit D 10 Ibis asrccman. It does 

Cot bowewr wave Q ri&tm to llppC'al CIT otbcrwiJe cbaJicn&O lli"f decision re&ardin& resale ~11 melted in 

tbc discowtt lWei cotUaintd ill Exbibil A« the cxchuicns md limitiDons c:m1&Ained in E:chibit B. BellS<luth 

raervos the ript to fNl'1UC my and alllepl a~~cVor OQI&i~le mDedies. axludiD& eppeaJs of aay declsiolls. L1 

sucll appc:aJs oc cb.IJ1e~~aa rauh in ch.,&n in lhc dacount n.-et or .xchniOI'U a.od limicatiocs. the pw1M$ 

.,_ th• appropriiU modifl.eati.onJ 10 chis Ap'ocmcnl wtll be aw1c: promptly fo make iu unns eonsi.stctt 

wi&b tM ourcoao of die appeal. 

B. 'l'be provisicm of scniea by tllo Coarp.oy CD Resellcr does noc eonstitutt a joi.Dr unda1ai:in& for the 

t'umishio& of ay .-viae. 

C. Rae.~ a will be lha ~- o{ rK«d foa- all tc:Mcca ~ 6-aro BeDSouch. Ell~ a 

specified berein, lhe Compaay will take arden &om, biU md e'xpocl p.yme'l\l &om RescUer for &II ~ca. 

Ve11lon: A~ 14, lP!n 



D. R.eseller will be cflc Company's sin&Jc pobt af coi!UICt fCIT &.II scrvice3 p4.11c~ punuaot!D tbis 

Ai,RCIDC'Il The ~pan)' sh&.ll b&w no cooraa with the eDd user exupt 10 the entc: provided for bcrein. 

r. Tbe Cocnpeay will c~tinue to bill the end I1SCf for any services th.al the cod user specifiu it WI~ 

to ~eivc directly from the Ccnlpany. 

P. The Comp&Dy mailltailu lbc ri&h& 10 KJVt dim:tJy any end US« wilhiD tbc iervic.e aru ofReseller. 

The CompeDy llfill eonti:lut to dinlctJy rurkCll ils own cdocam.mwUcadona products UJd ~c:s and in 

doina so m.y est&bfuh indc:peodeut relarioo.s!Ups with eod usen o( Resella. 

C. Ncilh• Pany ahalJ iDtnfcre wid! lhe ript of any penon or eotity t.o obca.ic ~Nice directly from the 

other Par:y. 

H. Clllmlt telephone nwnbcn may a.orm&lly be rcu..incc:l by the ax!~. However, telepbane nurnbm 

a:rc lbc property of !he Compcly inC JrC assilnccf to lbc ~ fi.1mi.sllcd. Re~Uer !\as no property ri&ht to 

the tcltphooc number or any ocbcr call OWIIber dtsiJNtioo &S.3oeia.ced wnb MTYi.cee fumiihed by the 

Compmy, md DO riaht to lbe coatizwance of service IJTroU&h aay pattic:.ulc ccntnJ omce. ~ Cocnpmy 

reserves tbe ri&)Jt to chao&e such lUill'lbcn, or lbc c.a:1nl offlce d.csigurioo a:uoci.aa:d ftilb sue.'\ a umbers, or 
bod\, wba:.evcr tbC CompG)' deemS it~ tO do SO in \be coadoc:t Of iu bUSinCS.S. 

L The Cotnpq cuy provide IIZIY servk:c or fatltity for which a cbarJe Is DOt established herein, a 

!on& as ft b otreml on the smno teau lO Racller. 

K. s...nc. will be cl.*oatinu.od if my Ja- cnfon:tmeat lleDCY lldvi!ICS !hill the SiCI'Vice being ulA:d is in 
violation oflbc law. 

L The Coarpcty cu rcf&.1se KrViu wbeD It bu &J'C'IU'Cl.s t.o believe t!\11 service wiU be used iJI violatioo 

ofthe law. 

M. The Compcty ac.c:cpts oo rtsporulibillry to my pcr11011 tbr DJrY unlawful Kt ~i.uod by R.n.Ucr or 

its c:nd usc:n aa p.n or providm& service to llesc.Rer for pwposet of rr:sa.le or ~ 

N. The eomp.ny wm ~folly wish law cnforcemeru qcncic:s wilb :~UbpoeM~ 111d coun orders 

tbr usbtance wid! tho ~y's CUSIOI!I&!ft. Law mforcement qccy subpoenal and coort ardm reprdjnc 

eod uscn of llc:sdl• will be direc1od 1o R.escl1cr. The Compar~y wiU bill R.c3ellcr ror KJ~plcmeod.n&lrl)' 

~by law caf~CIDllgCDcXI ~ Rcc!Jcr md UJa'a. 

0. 1bo ~ aDd JMCboda o( OJ*IIiaa of C'J cin:uitz, &cilJD. or equipment provided by ll'IY 

person or c:atity ocber dla tbe CompiDy m.II6Qt: 

I. Lau:rfcn with orlnrt*r 5CMoe over -ay facilities oftbe Company, ita atf'i]jafes, or itt toanoc:tiDc 
and conc'WTitlc ~as illv~ Ia ill ac:nice; 
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2. Cause damage to l)leir plant; 

4. Crca.te hanl'dliiD any eruployeca or tbe public. 

P. RcseDCI' IIU\Itll~ the ~.sibility ofnoti~c the Company reprdin.c les.s rhn SWidard opcn1ioos 

with respect 10 ser~i«s provided by~. 

Q. Fac:il..itia a.adlor equipment ool.ized by Bell South 10 provide ~ce m Rcsellcr remain th: property 

ofBdlSoudL 

R. White PIIC directory listm!s will be PfOVtded tn accordomce witb re&lJwiom liCt fonb ic Scctioo A6 

o(lbe Gcncnl Su~ Set-vice TlriffiDd will be avail.lble foe reY!e. 

S. Bel!South.wiU provide customer record information 10 the Rcselln providCI!lhe R~llcT ha.s the 

~propriau 1-ccer(s) of Allthoriution. Bci!SoWh may provide a!StOmer re-ccrd infooution Vla one oftbe 

followiDa rncd!ods: US mail. fax. tetcpbone or by electronic in~. BcliSouth will provide custorDe= record 

infocnation via US aWl. .CU err eel~ on m interim bai1 only. 

JtceeUn llftCS to cornpcnsa~ Be{ISoum for alllkiiSoltt.b incumd Cxpc1ldirures lt!'SOCia.ttd With providing such 

infonr.abon to Resener. JWellr:r will adopt and~ to tbe Beltsowh &lJidchne:s &stOCiaud Wlth each method 

of provSdJn& cu.5lllCnef record iDfamwian. 

T. Bei!Soutb's mail voice m..il wvic:-e sh&U be av;ulable for re:sale &1.-.cs, tcnns and eondtlons as 

routualty agreed to by the pctie&. 

A. RescUer qrees thiX its resale ofBellSoutb services sb&ll be u follows: 

1. The n:s&Je of tc!ecommWiic:lrioiU service~ st:.&J.l be li:nitcd to 1IJCn ind \ISH cooformin&ID 

the ellis of S«Vioc ratl"ic::boos. 

l. To 1tle n1nt Kadlcr iJ a ~l:comns\mications anicr that Kn'H ~~hac j pcn:.eut o( 

1U Nlllc:e 's ~ ac«::u IJDcs, Rex I Ia lh&ll DOC joinJ1y !UIXct iss il:ltcrl.A T A 

MrYicca with 1be ~lll'lica.doas scmus pw-dwc.d fuxu EkUSoutllporsuact to tb.is 

~=tIn IDY oflhc su:tcs covcnd under 1hi:s Aaroemeat. For lhc pmpO&CS oftbis 

~ to joiatly mlricd mccos cy ~ect. martcciaa ~on or billinl IIJ whkb lbe 

atecommaruc.iaN tcTYiocs pun:bued froiD BdlSowh fi:Jr ~of resale to c:\altOmcn 

.uf lnluLA T A scrvic:el otr•ed by RtteiJr:r ~ pacbsed. tied. b..ldJed. di.seotmlled or oft'coed 

'to&dlw illcy way co tbe end usa. Sucb c:troru iDclwic, but are Dot limrted ID, ra..k:s 

refern.Js. male ~mnarmc:rna. sales a&crl'M::I or billina ~ This sut.ectioo sb&IJ be 

void and ofoo dfea ror & pvdtular•lalc covered tmdlw thil Acrcemc::m a of Fe~ I, 

I 99 9 or Oft tilt dll:iC Be DSoudl ia autboriz.ed to offer imr:rl.A T A saviccs i.o dl11 sza1e. 

wbicbcvtT is ecticr. 
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3. Hocel and RospiW PBX Jct'fi~ are the 011ly tcl«orumuoi<•tions services a~Je for resale to 

Hotcl/MociiJid Rospi1aJ end usen, respectively Similarly, A~ Line Savice for Customer 

Provided Coin Telepboocs is the ooly loca.l servi~ av111a!lle far male w lndcpeodl:n:t ?Jyphone 

Provider (JJIP) custoa~m. Shared Tetlant Setvite custl)mc:n 011 only be 301d l.bose 

tclctolnmuoiutiocu Jerv~ available in lhc Comp1ny's A23 Shanld Tenant Scrvac:t Tariff. 

4. Rescncr il prohi>fled !tom fumisbin& bocb 01111Dd mUSW"ed me SC"n~a oo ltle same busmeu 

premiJa to the ~CDC Nbacriben (clld asen) as stJied in A2 of the Compmy's Tariff cxcqJC for 

t.:hlp xrvi'c as iDdi~ io the appllcabk state la"i1f Scctloo AJ. 

S. lft.cl~anc S«Yi~:e is establiJbcd and it is subKqucntly (je{ermined thlt tbe tlau ofservi~ 

restriction has been viot.&ed.. Resellcr will be ootified. ud bill in& for dlar suvicc wiU be i.Jrvoediaty 

cbm&edlD lbc ~class of service. Service c:hqc:s for eben gee betwom ela.ss a{ ~tee, 

b.Cik billin&. md ima-esa u ~bed iD tbis subsec'tioa 1lWl apply a1 tbe Co~y's sole di~on. 

lotr:est sllall be at a ,..tc u tct forth la Sectioa Al of t.be Guenl Sut.cribcr Senlcr TatilT aad 

SecUoa Bl ol rile Prtvata 1JDe Semcc Tart a for the appllc:al* state.. t~od ~ly for \be 

aumbcr of days from lbe *k bt.ntng due to aod inc:llldinc lte daLe tlw Renlfer .IICTUally m.Ues 2le 

pa)'1DCU1l0 the Compmy may be a.es•cd. 

6. llw Compmy ruerv• lbe riJbt ll:l perioCically audit ~~ purcll~ by Raeller to es~ish 

llnbcnticity of~ SlXh u:tit shall til:){ occ:ur more die aDtC io I c.alc:lldar yoe• Reseller sbaJl 

aW:e my cui aU reccrd.t IDd data ~~lable ll:l tbc Comp&lly or <he Compmy'31Wfuor's on 1 

reas<:lCI&blc but&. ll11 COI'IIpCIY JW.l be.- the c;.o,r of taid IUdi1. 

a. R.c:sold JCI"Yif;a (.CI only be uxd m the same !Da.nnet' u spcci&d io the Comp1!ny's T.trr. Resold 

•rvius ..e n1 bj«t to 1bc .me terms and c:anditions as arc specified for sucb services when fum i!bed r:o 1:1 

individual end user of rhe Compmy in lbc ~ secticm of tbc Com !*IY' • T&ril'f1 S pccifi.c tariff 

~ c.&- 1 u.s.ae alJowmce per lnOillh, 1t.111 noc be ~led acros.s moJtiplc ~ld ~CViccs. Rrsoid 

te!'Vic:es cannot be &aed co agTCp1IC cr.l'l'ie fi'an:a more lban ooe eod user ev:saomer except u sp«itied iD 

Sectioa All. of6e Compay'a Tlriffrcfcnm& 10 Shlred Ten.ml Scrvi.cc. 

D. Tc!~hone niiDlk's transm..iued via ay resold ~ fe-a:rurf II"C irttendod solely for die usc of t.bt 

end ~.aer ofcbc fca!W'e. ReAle olthis infonution is prohibi&.od. 

E. No ,aJalt. ~ tra.demat or ocbar proprieury ri&trt ia liCCNed, graned or ot.bcr-.. iK 

tnn.dcmd by Ibis A~ llcaU« it SV'ialy pn>hibi&.ed from any UM, iDcludina I:N1 oct linilied to sales. 

~ cr edYatiJizla. or any lkiiSouth aame a. tradcmatL 

V. MaiDt.-.acaeor~ 

A. Rnc!Jer will adQCJt mel adbcn to !he swx!ardl oonta.ioed io the applkabk BellSoulb Woric CAmcr 

~~ Ave-nczrt rtprdio& main~ llld i:MaUalioc or~ 

B. Scrv~ resold and.er the Com~y·s Tlli.f!s and !acaltLic-s IDd equlpruent pro•idoJ by lbc Cotnpm-y 

sbaU ~ ID&i.ataiDcd by tile~· 
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C. ~er M IIJ end uxrs ~DOC rearnngc, :uove, di)C()c.neoct, remove or U'Znlpt to rc;nir any 

facilities OW1led by die Company, other thm by connecrioa or diseotlllcction 10 aoy i.Dterfxo mtl.!lS used, 

C'XCepC with the wrincn CODSeOl of !be amtpany. 

D. R~Ucr accepts ruponsibility ID ootify the Cornpll!Y of sinw:oJU lbat .rue rbat may result in a 

servi~ problem. 

F.. R:scllcr will be the Cocnpa~~yt siogle point af con!Xt (Of all ~air calh on beb:al! or Rc:sclla ' send 

URn. tlw parties~ l.o pro'Fide ODC anotJtcr witll toU· rru coatae1 nom~ ror IUCb (IU~ 

P. R.eseU. will oonta.ct !he tppropri.ae repair ccnlen in accordance wilb procee~ established by the 

Compaay. 

G. For all f'q)&ir rcq~ts. Re1eller acG:ft3 resporu.ibtlj(y for adhc:riog to lbe CompMy's prc~«Jillg 

KUideliDes prior to referrinalbe trouble to 1be Company. 

H. The Compa~~y will biU RescJier for '-tdli.Dg uoub~ dw &refound nat 10 be: in the Comp111y's 

~pursuant to b sCADdard tlnle aod mll«iaJ d:.Mgcs. Tbc tWldud rime acd maurial ctl~ wiU be 

DO more lflan -~~ BeUSovth cbar&C$ 10 iu ~ c-.Dmrncrs for the Slnle services. 

L The Compu~y rcsen-es lho rigbr 1D contact R.eseDer's custom en., if deemed~. for 

majncenww ~ 

A. After m:eiviD& ~ a a loca.J C'XthMge c:omp&ny from tbe ~a~ r~ acc:nc;y. 

Rl:sel.ler wtJ1 provide ltlc: ~priDe Compmy SCTVloc c~ the DeCei56C)' ~tariont.D enable tbe 

Company to establilb a m..aste!" ICCO'UIIt for R.estUer. Such documc:nlltion sfWI include tbe Applie&tioo for 

Mast« Ac:coUDI., proof of auduxily to provide tel«ocnmunica.tion.s scmces, 111 Opera tina Compcny Number 

roes; as.sip.ed by tbe National Exdlace Cm-icrs ~ ("NECA "') md IIIIX a:ernpuoo cmOute, 

if applicable. When DCCC$SII')' ckposll ~c:mem:s m-e I'D~ tbe Coa:lpan y will beciD \&kina arden for lh• 

reult of 1avice. 

8. Service onScn will be ill a atancard fcmnll desiguted by the Cocnp~ny. 

C. WbCil aocificcioD is recciYCd &om Resellr.lfW a~~ c:uss.omer oftfw Ccnpeny wiD subsc:ribe co 
Rcxll.er's ICfVicc. sun dim KnLCe order ir:sc:rvals for the apptoprillte clus of service Will appty. 

D. Tbc Con7pcy will DOC requR end uer ~finnation prior 11:1 csmbll11Ua1 tcrvice< for R-1 I•' s end 

user ea.s~Dale. Rac1lcr must. however. be: abC to dcmoasuu: cad usu &lllhorizatioo upon request. 

£. Rlseller wiD be the siri&Je poiDt of conw:t witb the Compauy for all R~~ ordcrics ldivity 
result!zJa iD additiolu or c:Mo&a to resold semea cxtq:~t tballbe Company will acc.cpt a rcquc:sc directly 

fi'Ol'D lbe eel OMr fbr COI'IVtrSKXI or t.llt COd UJCI"I 5WVCce !tom R.esell~ ro tbc Compa:ny or will ecc.cpt a 



: :oiilieR No-: : .-iisc-:9fl:~o6J-f'J:iF~TP: : ~ 
DOCKET NO. 970687-TP 
PAGE 10 

:c: j_ . 

~ues'! fiam another OlEC f« con~nion of the end Uler's Krvice froal lhe Rcsenc:r to tbc odler LEC Tbc 

ColtlpiZly will notify R.eseller t!w 'ucb a roquest hat !:leen processed. 

F. lftbe Compaay delmniDes that 10 una&Jdloftl.cd dlmae in local service to ~scUer tw occumxi. the 

Company wiii !WSlablQh liCNicc wi1tl cbc appc-oprtatc local KI"Vl~ provider a.od will uscu Re.seUcr as tbc 

OLEC i.Qjtilfin& the IWilthormd chqc, ill'\ una1.nhorized c:b&Dge clurge sun Liar to cb21 described in f .C.C. 

Tanff No. J. SecOoa 1.3 .3.3. Appropriale noo.rccurrin& t.hcKC s, as 1c:1 for\h in S«tlCXJ A 4. of lb• Goa: era! 

Su~bcr Service Teriff, \IFill also be auessod to Jleuller. 

These e.lw';a can be ~tl:d if Reseller ~ satisfactoey proof of authoriDtion. 

NoartnrrlD& Cbf1e 
SlUI 

G . Tbe Cotnpany will, in order to safesuw its intom~et. require R~eUer to DUke a dcpcsn to be beld by 

die Compuy •• ~ ofthe paymcut ofmes a.od ~ u.nlcu arisfa.ctory c:red.it bu ahldy been 

:stal>Wilc:d. AJJy suc.h dep<Hil 1111y be heW darinc the conri.tw.mlce of the scnic.e u K c:wity for the payment 

of aay and Ill amowru ~ far the scmu. 

L The f:aa !bar 1 d.epotit ha5 been made in no w.-y rdieves lluelkt from comp lYUJi wnh the 

Campmy's recuJatica• u co advaoce payme2111 aad the prompt payment of bills on prc:senta.tioo nor does it 

c:oostitoiC a waiver or modifia tioa of the ~ lar pr'IICtlceS of the Com :-n y pro VI din& r or tb e cilico nDDuaru: e 

of service for DCini)&ymc:ct of aDy a:ms due <he CcmpaDy. 

J. The Conxpmy n:xrves ~ riy. to iDaca.sc the <k'posit ~ wt\cn. in 111 KJk judp:xot. the 

eooditio111 jusuty such ecQca. 

K. lD the cvmt c!W R.cxUer dtC&Wa 011 its acccwx. s.erv~ce to Jlc:se~ will be tcnruna~ and any 

d~ beld will be applied to its ICaNJ'It. 

L Jn the cue of a cash depcmt. inLc:resf 1% tbc :"'IC or 1ix pe~l per &MIIm sbA.Il be ~ 10 R.,e,c llcr 

durin& lbe eo.~tinu.oee of lhc d.rpcsit. In~ on a dqlosit shall~ta\le umut.lly I.Dd, if requesteQ. s.ha.ll be 

&nDually ~ to Racllcr by cbe ICCnW .S... 

vn. hyman And Billa a Arra-cc-•• 

A. WIMP the iDJtial Knico is Of'd.cred by Reseller, 1bc CCTIIpany wW euablbh a:n acccxa~IS r~ivable 

mas.otr ~CCoC~Unt fer R.eMU.. 

C. Paym.n of all cllar&es will be 1bc responsibility ofResel..ler. Jlc::seUer shall D'IUe paymeru to Cbc 

Company far &II ~CIS bl.lJod. lbo Compel)' b DOl ruporufole fCJr payro.:ol3 IIICC ~Y'OG by R~Mlk:r &om 

Retcllcn cwtome:r. The Cam.pmy wiU oot b«ome irwotved ia bdlinc di!pUteS!bU may arise~ 

V~: AJI\\14, \997 
, ... , 
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Reseller ll'ld Its cus&aner. hynJcnts made to the Company u paymc:ut on account will be c:ediled tl) an 

a~oWla ~ivablc ll'lutu IICXI)IIZU and ooc to~ end user't account 

D. The Company will reader bills each month oa esWIIished bill dAys for each of Rueller's &ccOWlts. 

L The Company will bill Rnelkr, ia advance. chL'les for all services to be provided dUriD& the 
cnsuiac billinJ ~od exupt cbarges U30Cilted Wltfl ltr'Vice unac, wbicll ch~s will be btlled i:n &tTaii'S. 

Charccs wiU be caJcut.ted on aa individual cad uset xcOWlLIC'vel, ioc:Judio&, If applicable, aoy chats~ for 

usa~ Of us.aa• allowanco. Bell South •in a1Jo bill eU ehlrJCS.. ilK l.udi.ng but DOC li.mit.Od 10 91 1 md E911 

chlraes. tclocomrt~wriutions ~lay c:haries, and frmcbisc fec:s. to Rader. 

P. The pe)'I"DC'Dt will be due by the nut bill dr.e (i.e., !&me <We iD the followiog moatb es the bill dale) 

Uld is p.yable ia immcdialely IV&iL&ble fuDda. Payment o ccnu•dered to have been mack when reutvcd by 

the Company. 

lf1tle paymcru due~ falls on a Sandly or oo • Holiday whith ts obnrved on a Mond.ly, tbe 

pe)'l"Dm dJJC date ~I be the fin& DOD-Holiday~ folloW1.D& JUCh Scmday or Holiday. If the pa:,TDCnt due 
dale fa.lb on a Samrday Of on 1 Hot~ wtUd! is observed on ~. W edne1 day. Tb'JTSday, or F riciay. tbc 

paym.ellt doc d&c sbaJ1 be lbe Jut oon-HoUday ~ ~o& NCh S&ai:r~y or Holiday. If paymcztt is Dat 

rec:etved by the p.yman due date, a let pi)-'Dlalt pen&Jcy, u xt fon.b ia I. followiD&. sha!1 ftPPiy. 

C. Upo11 proof ofu aempc CCI1i.tlcatioll from Resell.cr. tbe toeal1m0un1 billed to Rcstlltr will DOC 

iDe tude my tu• due &om tbe end oter. Rmel..la' wiD be solely I"Qponsjble for the ~tion. tTKkin&. 
reponm& atd ~ o~ aJJ !edc:r&L. sau aDd' or loc.ai juritdictioo wes ~ w irh the scrncc:~ mold to 

lhe eDd IIICr. 

B. As tbc ~« o!rcooni, Resell.er will be ~ible for, and remit to the Cocnpazry, all ct.arges 

lpl'licablc to ill rmold sorvil::a for m1~ _.-vica (E911 azul 911) and Te lecom.roW11C3DaiU ~lzy 
Serv~ (TRS) u wcU u cy ~ dm'les of a similar oan.n. 

I. lfaay ponioa o!lbt payrDCOl ia received by tbt Compmy aft« 1tlc p8YTllCD1 due daioc usee fonh 
pc-ecedina. or itaay portioo o rlbc paymera il ~ived by lb.t Ccnupcny iD fwlds that are ncx immcdiltl:ly 

evailable to the Compv~y, thea a liD paymCDt pcm.alty shall be due to die Company. The JaR~ 
penalty shall be tbc por1ioa of tbt peyroct Dot roeeiv.cj by tbc p.ymcm do.e dm times 1 fm flctor. The f~ 

!ac:lcr stW1 be • let fanh iA Sectioa A2 ol me Geoenl Sllbtcnber Service T ui ff md S«tion 82 of tbe 
Priva t..iDe s.vice Tlrift 

~ Ally swislched a.c::cas thqes wcciaed ~inter-a~ carrier acc=a10 the ~Jd loc:al 

exchaa&e Una wW bt biUed by, and due ID, Oe C4a:lplmy. No llddiliaoal eb..lrJes we to bo a.-1 co 
RacU.. 

K. '11lt Corllpay will not per{oma trillin& ad c.oDcctioc ~etVia. for IUsclle:r U I reaWI of th.e 
cxealtioG ofdlls A&reemDII\. All requcsu for billizl& JCrYic:cs should be ~femeS to lhe appropri.uc endty or 
~tiooal group wilhill die ComJay. 

L PlariDCil \0 47 CfR ~OD 'I .617, the Compaay will bill the th~T~CS sboWll below whidl cw 

icS.rtiuJ \0 tbe EUCL IUS billid by BST to its end uaen. 

PICC I 
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l'tfoatbty JUtt 

J. R.esiclcnti&J 
(1.) Eaclllnd.ividaal Une ar Trunk S3.50 

2. Smcle Line Buaioea 
(b) Each l.ndiv id:.la.l Line ar Trek Sl.SO 

3. Multi-liM Businesa 
(c) EM:h Iodividual Line ar Trunt $6.00 

M. In &eoen.l, ltle Com~y wt1l DOt become involved in disp<ltes betwCCll lte$ellcr and R~Oer's C"Od 

u scr customers over re30 ld sc:rvi.ces. If a dispute does arise 1 hal c..nOO( be ~ttl cd witboa 1 the 1.11 volvcm erJ of 

the CcmJ*ly, RescUer WII comKt tb.t desi&U~cd Service ~ntc:r f<X rc:sollltion. The Compmy will mcl&:e 

eYfri effort 10 I.S$i• in the ~ution oftbo d.iJpua.e tnd will wort with ReseJicr to resolvt! d'le maucr in.., 

timely l.lTUm)a'.., possible.. Resr:llcr uwy be rCQui.-ed to submit documentaliOD to subsamti.atz lhe cla.im. 

A. 1'he proced1lre:s fOC" d.itcontinu.iq service tOm end user uc as follows: 

l . ~ possible, cbe Compuy will dctly SIICMce to RncUcr's ad \UCr on bdlalf of. and It th.e 

~est of, Rtsdla'. Upon restontion of the end user's wvic.c, rcslOn.l ~es ""Ill apply arui will 

be tbe re.spoui~ of Rncllcr. 

2 . At tbe reqo"' of Rae ller, lbe COI'CpiUl)' will discoNiect a ltese Ucr eod Iller c:u stomcr. 

l . All req~ by Raellcr f<M" ckni&l or discocmeaion ofao c:nd user for a~l cnus be in 

writil:la. 

4. ~lkr will be made tolely ~ble for noZyin& tbe end wer of the proposed disoonnectioo 

of me scrvic:c. 

5. The Compmy wfU coutirmc to proc:cs.s calb mlde 10 the AZIN>yac:e Ca!J Caltllf aoc1 wiJ I advise 

ltuc!Jcr wbea it b ~ tb.lt 811Xloy.-u e&IIJ 1re ori~ from ooc ofltlcir ad usa's 

lowioos. lh Campcly shall be incicmnif.ed, dcfcoded and held h.&m:lles.s by ~Ucr ~or the 

eod 1.JSCr lpinst Ill)' claim, loa or cbma&e lrisiD& from provid.iD& ibis infonutioo to R.escllcr. It is 

lhc rcspoo~ibility of R.esdler to CIU lbe cmrtetJve actiou nea:uwy with its CUJtOmcn who man 

CIDOyiEI& calb. Fail~a~ to do., ,..ill rnuh in the Compary' a disconnectina !be rnd \Uet's w:rvlc:e. 

l . 1bc Comp:~~~y rexrva ll1e ri&ht to mspcnd ar terminllt w:rvi~ (or DOOpiYtncnl or ic tbe evcu 

or prohibited, mla...tul <M' imprCJI!er OJe of Cbe C.:ilitieo~ or xrv ice. &buK af !be fK ilit)(s., or my 
other viol&tloo or~ by R.escller or the rulc:s and replltioNI of !he ~pa~~y's Tari1'!1. 

Vmlon: A~ lt. IW7 
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IX. U.bliJty 

2. If payment of ~CaNnJ is ncx received by the bill d8y in the mondl ~the orig.irW b1U ~y. lhe 

Compuay DIIY provide ~iun notice to Resener, that additional applications for service will be 

reticcd and that any pendin& orders for suviu will n01 be compl.eud ifpa)'tnCJ'It is not received by 

the fi fteenth cay foUowing the date oftbc ooc:icc. If tbc Caropany :Sees not rtfuse a~tion.lJ 

apphutioos far scrvieo oo the dale SJ*Llicd in !he oolic.c:, and R~lfe(s ooo~mpuanc:.e continue1, 

nodi in& col'taincd bcrein ~all prKiud.o the Company's ri&bt to~ 1ddltiooal applic:aQoQ3 for 

tcrVicc wid1outlilnhcr lloOce. 

3. [fpaymCJU of &ecount is 00( receivoci. or arnr~&cmeats aadc, by t.be bill day in the !ltCOOd 

C:omct\ltive :noatb, tbe ~twill be c:oa,id.ercd in defaa It acd wiU be SUbJca to dcrual ar 

diSI:Oill1cd:ioa, 08 bodl. 

44. lfReseller fails to comply with t.be provi!ioas of this ~t1'1t. includma acy pa:-mrals to be 

made by il on the daJn .nd times befein specified. the Compcuy may, on ltaw-ty ~ys wna.en notice 

to the pc~ des~ by Rex~lcr 10 receive aocic:e:s of noooomplisncc, discoounu.e lfle prov~o 

of existing services tO Rc:scllcr 111.11y tirne thereafter. 111 ttlc ca.se ol sucb discootloum~· all billctl 

charges. IS well u applicable u:nnioa&ioa ciwscs, shall bec-ome due. fftht Ccmpa11y docs ooc 

dUcOIIDNC the provisioa oftf:e 5a'Vicc1 involved an~ da~ specified in the thjny cia~ t:O\k.e, and 

Rc.seiJCI's ~li&Dcc CODtiDucs, nothing t.entaincd bereiD shill prcc:lu<k the Compllly's righr ro 

diiCOil.timle lbc provuio11 of lhc scnion to Rni:Ucr without fur-.bcr notice. 

j _ lfp&)1J'Icn1 is DOl reaived ar lfTU&C!"'tnts made far pt)1DC!rtt by the daLe givet~ ill the wtiulln 

11oriflc:ation, ~ella's l!ClVic:cs wiU be~ Upoo ~~of service on 1 Resell.er's 

.ac.cow:~t. SCII"Vice to Resellcr's end usm wiU be denied. The Company WlD abo ~tabh.sh ~cc It 

the request of the end UKr ar R.c:sellu upoo p.ymeot of the appropri&1e connectioc fee md subject 10 

the Company's normal appliation JWOCCcb'CS. 

6. If within 61\eea dl)'1 after 111 md llSCl's scn~ee has boet1 cicnJod o.o cancaa hm be= a:adc in 

rcfcn:nu 10 I"CSSoriil& scrvLCC, lbc CDd UC!'s S«Viu wiU be dQa)nDeCted. 

A. The liability oflbe C~y for~ Irisin& out ofmist¥es. omwions, iotdTupcjons, 

pre~ioas. delays crron or d.efec:u in trmsmiJsi011., or l'.llWres or defecu in facilitl.es ti.!nmbed by tbc 

Company, OCICurrinl in !be count off\ni.Wna service ar ocbcr flcilities and noc cauxd b')' t1le ne!Ji&enc:e of 

R..u.r, at ol'dlc Compay in Caillnr& to mliMaill proper StmldaTds ofmaiDtCNlOOC md oyetmiou a~d t.o 

ac:rtisc rcuoublc supervisioa ~ball Ia DO ~cot aceed an amount equivak11t 10 tbe propc:MtiaD&tc c~ to 

Res.ellrr !arme period oC~c durin& whkh sud! zn&satkc, om.ission.. in1.cm.lption. prccmpt.~OO.. dtlay, en-or 

or defecs iD trmsmissioa 08 d.efect ar ~lure in facil:itiet CXQU'. Tbc Company shall DOl be habit frx damage: 

arisin& out o! nriDkes.. omiJ:rioo, inumlptiona, prtcm9liom, dol&y~., cnon rx dcfec:u in crusmisslcns at atbcT 

iDJIIr')', iDdadin& bl.c OCJC WnitDd to iD}uNIID pcnons Ott propc::r!y f7'0!1I YOitJcu ar rum:nt:s ~over 

the ICI'Viu ofdse ~. (1) taWed by CUitelne:--~ oquipmau (~ wtc:n a canlribatinc cause 

is Cbe Dl&lt'rzzxtiocina of a Compe.ny-pn~vided cocmedia.a ln"''lll'11lent. in wtricll ew:m tbc liAbility or ttte 

CompMY lhai1 nO( uued m &mOWJ( equal to a proponJonaJ amowat oftbc Comp&y billiDa f1:zt tbe pc1od of 

scrvi" d.l&rin& '<"txidl.u.c:h mist&ka, omiNioo.. intcnvptioo. pnemption. delay, cnu, dmca in~ or 

inji.W)' oeau1), ar (2) noc prcvea11:d by eustomcr·pnMded oquip!De1)t bt.a w~b wouU! have bectl pm't'DUd 

bad Ccmpcy-providcd oquipm10t beCD used. 

l'lp 10 
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B. The Compacy s!WJ be itdemnifted and saved b.Mmlcs.1 by RclCIJcr ~insc my &D<! all ~launs, 

aaions, causes of action. dalnaces. liabililte::J, or demands (including dle cosu. cxpc~ and reasooilble 

~fees, oo ~e«~~mt lhcrcoO of whatever kind or n~rU~e dlc INY be rnade by lilY third~ lS a result 

of lbe Coalpaoy's t'umuhin& of m,·ic;c 10 Rcttllcr. 

C. The Comp.:~y shall be iodemtlified, ddendcd llld beld humless by R~Uer ~~or the end uur 

a&lmll any claW, lou or d&ma&e crisin& !rocn tbc ~ae of $Cn'Ka offered !Of resale involv\Ds; 

I. Claims for lib e{, ~. invuioo or privecy or in frin&nntOt of cop yrig.bt aris io & frorn Re:scl lets 

or mel user• owo eommuniatiot\1.. 

2. Claim• for patent infriD&emect arisici from a.cu combi.ninc or U3in& Com ?'~C)' services in 

cone ecci ao with faciJ i ties or cqu 1 pmc:lt fum ish ed by tbe end u stT or R.e:scll cr 

3. All other claims Irisin& ocn of an lid cr. omission of Resefler or irs cod usu Ln the co~ or asbg 

Jet\ ices. 

D. Resetlcr ac:uptl n:-3pomibility for providiDc ace=~ far aWnt«2'...111te purposes of any s.efVlc:c I"CStt4d 

lUI dor dl.e pro vis ion • of tbi • T ant[ The Com p&Dy sb all oat be r e:s pon:1 ib I e for any Ca.i.J 111 e ao me pan of 

Rcsctlcr wilb rospect to my CDd user of~llcr. 

X. Trntmmt or Proprietary ud Confldaltiallnlormadoll 

A. Both pe.ttic1 agree tha iJ IUY be ~ 10 provide each olbcr durin& the t.enn of t!W Agreement 

with tCfW.a con!idcntiiJ informrtkm, mcludm& lnld.c ~ret infortn.Uion. i.Dcludin& but ooc limin:d U), 

technical and busioes.s p~s. r.cluUcal illCcCMtioa., proposals, ~peci ftc:atioos. drawto~. ~ CIJst.OC\c:r 

ICCOCUJt dasa and ma infon:nati011 (hen in after co]lecti vely referred to IS .. lnfoml ciOD "). 8<lth pu1i e::J q.rce 

thu all Inform ciOfl sbai.J citber be in writq or oc.bc:r tan&ib&e form If and c:lntty mcrted wt th a CQQ fJd.errn&l. 

privwtc or propriewy lc&CDd, or, wbcn tbo lnfonnaoools c:omrounicatcd oB.Ity, 11 shall al., be com.mll.lltCOlled 

tb8l the lnfonurion it confid«ltial. privact or proprietllry. The [n(omwioa will be recumed to tbc owner 

1lridtin a rnson.ablc time. Boltl pG'riel qne that the lnfarmatioo shall not be copied or l'qlrociJwed iD my 

form. Bod! p.nin aaree ro receive suc:lllnfonnacioa l!ld DO( distJoso flldllnforT!!Mi011. Both pcroes aeree 

to protea tbc !of~ recc1ved rrom distn'bution., discloa·.n or d.iDCmiD.Jlioc to lll)yonc: c~ emplaycet 

oftbc panics witt! • MCd ID tnow suclt Wormatioa and whidl emplo~ liTH 10 be boWJd by tbe tml!S of 

this SectiocL 'Bodl plftics wiD UJC lbc .aac smn.d.c'd o( ewe to pro1ect Jnfomwion reaivod a they would 

we CD p-ocKt mcir own eanftdt:ntial and p;Jopci«:wy lnrormltiocl. 

B. ~in& lbc furc:aoins. bo1b panics awn ~ there wiD be ao obliptioo 1o proua aay 

portion orlbe lafonnall.ga lbat iJ eilber: I) made publir:lyav&.~11blc by the O"olmc:r of the lnformatioo or 

l.wfbl!y d»cbe4 by a aanputy to dlia ~ 2) t.wMty obWDed mm. auy to4.Ra OCbcr th111 the 

oWMt oCtb Infanaa&ioc; orl) prcviaasly kn.awu 10 !he recclvill& patty wimout Ill) obliJIIticm to kocp i% 

coofi6.ecxia.l 

Except a OUirMK rwed lA lbla AjpllCnlC:Ill. tbc pc1ics II&'= dud if any ~ &nMtl u 10 \be 

interprec.doo ohoy provilioo ofchia A~ or.., 10 tbe proper iJnplcmeot.adoa o( tbi.s A&re=eot. me: FctiCS WIU 

pctki011 die ~licablc aUie Public Savicc Commission for il resoluDoa of~ disput.e. However, uch puty ~o 

!'lac II 



::-6iJiR : ~0~. :·.;~sc~~~-i~.63~:~i~TP ' : ~ 
DOCKET NO. 970687 -TP 
PAGE 15 

:I. • .I J • 

iCY ri&hts it 1'0.1)' have to scdc judM:lal review of 11\Y rulq made by lhlll Public Service Commiuion cooceming this 

Asrecmcn~. 

The pwtics apee tb~ tb:S Agreemeat shall not be proffcn:d by either PIITY in another j urisdiction as eVlde"Ote 

of my cxmccssi011 or as 1 waiver o( my posjnou 'Aken by the ocher patty iD Chit jurUd ict.ion or for aay ottler 17\JfllOSC. 

Any failure by eidler party co insist upon tbe wic:l perforru.an.co by the <Xher pcty of llly of tbc provisio<u ot 

Ibis A~nt shall not be deem«! 1 waiver or my of \he provisiocu oft!Us }.grceocnt., and each i*1>'· 

nocwithstmd.ics s~b fail~. shaiJ haYe lhe riibt thcrnfter to in rut upon the 5C)«ilit pcrfomwKe of m y acd &II of !he 

provisioos of this Acrecm=L 

XIV. CovCTDial WW' 

This A~I:Zll sbaJl be &ovcmcd by I and tomtrcod IC.d mforted io ICCOrdal~ 9> il.b, the laws or ~ Slm 0 f 

G«nJja, wnholll ~ 10 iu COI111ict of laws ~ 

XV. Ana's ~ NIIOdadoaa 

Tbls Agreemem wa ~~ alb:r arm's lm&1h nc-goli&tioal bctwe:c the undtn~J panies me! ~fleca 

tt.e oonc!usioa oftht lllldenipd tba1 this A~ is in the bat int.ema of all partie$. 

XVL More Fnorable Pro•b6alu 

A. The ~ II%"M &bat if-
I 

1. !lie F edeBl Communicatioos Commissioo ("I'"CCj or tbe Ccmuni..\sioo fmds l lw the tmus of this 

A~cnt IR ill~ iD ooc or IDOtC m.1Crial respecu wilh any of its or lbcir rc:spcaive 

dclcislona. rWc:s or ~J.atiolu. or 

2. tll.e FCC or 1M Ccwnmiuion preerdpb tU efl'.ecl of ttl it A~eot. th.m. in enhc:r tue, 11pon mrb 

~ btcoaUq r10aJ and. DO IOO&Cf subj ec:t tD admini,cnti YC 01' judicial revn, the paztic:s 

sba1l imm~ly commcftCC &ood mlh llqoti&.tion.t ID con[orm this Aerttmeut to lbe reqwc:mcots 

O!IIDy sud\ ciecOioo, NJe. repl.ldoa or pleGlipOoa. Tbtn~viscd avccmcot sh&11 blve 1D .tf~ 

cS.ItC tbiS ClOiacidcs wiah 0. ef'l'ecme dme otthe oriliDaJ FCC Of CamD'iWion .ctioo Clvina rise to 

sucl DqocildCX11. 1'be panics qrct tbal the mes, tmns and COIDditious of lillY ocw .,..-nc:m IIWI 

llot b. applild n:G"'OC'ttvety tD ury period prior liD IUCh dfcsh-c dm except to the CUCDt lho1l sucb 

~ dftct iJ exprealy required by nell FCC ar <:oaunwion dec:irioa, rule, ~ C1r 

prwmpticm. i 

a. (!) tbe evcet tM1 Bell.South. either be{ are or Lft~ lbe etfedivc da~ ofthiJ Alfeemcll1.. Cll~ into an 

acrwzcnr willa my otber tdecommllllUnoal carr.~ (Ia ~ Resale A~i wbich proV\da for !be 

provman wich.in the u.e(s) of Gcorp.. Florida, Loui11ma. KM1lld.:y, Soum C;arolioa, North CuoliD&. 

V~: A.,.l4, 1997 
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Tennessee, Alabaoa, lDd MJnissippl of any oftlle lrTIIIgamcms covc:rDd by thi.t Agreemeut upon rws.. 

lcnllJ or c~itians tJw dil&r in any ra..sen.al respect &om the rates. ttnns &nd conditions for sucb 

illn'*l&tments tet fanh in this Acreetn«<t ("Other Terms"), BcliSoulh sb&Jl be deemed tbcnby to h eve off~ 

sucb <l'bct R.tsale A~ tot to Resc!ler io its entimy. In lbe eveOl that ReJcller a.ccept.s rod! offer. sucb 

Other Terms~ be etr~ve ~ceo BtflSoulb Ulii Rtscl.lcr as of the dine OG which Rt,ellcr tc~ suc:h 

otrer. 

C. lJI tbe event tha~ aft« the effective dasr of this .A~ent the FCC or the CommisJioo en1cn Ul 

order (a MRc:sale Ordcf"') requiring Bel.ISoWl to prov;dc wM.in the stU( s) of Geo!iia. F1ori.::.&. Louuiazu... 

Kmtueky, South Carolina, North Ccolina Tc:noes5eC, A~&JOI, and Mississippi IDY oftbc lll'n.Dgei'OCilU 

e~ by lhh ~~upon 0\ber Tenns, Ibm upoo '~Resale Order bccomin& 5::W snd not subJ~t to 

funhcr ld!Nnisa'Uive or j u.dicw ~vi-. S.IISout.h tha.ll be deemed to have offi::rcd NCb arncecmena to 

R.ese 1~ upoo such Otber T mns. in their eutimy, wtl i.cb Rnellcr 1M)' oa ly actt9t Ul the • en tinlty. u 

provicltd in S«tioa XVT.E. (n tbc evctJt that JWeUer accepts such offer, such Other Tenru shall be elfcctJve 

between BtiJSoudiiDd Rex IJcr as of the ~ on which Radlef ac::apca slldl offu. 

D. In the tv'C:lt tbat alter tbe :ffec:dvc date oflhls Agrt:cment BeUSocld! fi1n &Dd sub~y receives 

lpPIVV&l for ooe or tnon iotnMtR tariffs (ea.cb.. 1 ~R.esa.lc Tlliff) otfezi:\& to provide wiJ:hin the sale(s) of 

Geor&ia. F1orida. Louim.ca. Ke~~IUCky, SoctJJ C.-otina, North Cuow TermcsS~ee.. A!abam&. ane Mu,L:sstppi 

lilY of tfle llTID&cmcoa cov~ by 1hls Agreemc:a.t upoa Ochu T tl"'nS, lbc n apoa RJC b Reale T mtr 

bec:omin& effeeuYC, B~!Sou<h shall 'be cSeune<1 th.CTeby to bave otrcred suc.h .,.qc:znma to RnelJer upcm 

such Other T c:nns, .., lti.cb R.e.llcr r:uy ac«pt .u provided m Scctlan XVl.E. In the evens lhlll R exllcr 

8CUpCI soch offer, JUdi 01bcr Tc:mu t.haiJ be el'f.ediw bctw«!! & nSoucb a.~ Reu0«• of !he date 012 

wtUdl Radler ICCCpCS NCb cffcr. 

E. The terms of tl:is A creanent. ochcT lfwl !bose afFected by tbe Other T crms acccpced by JU::se iler. 

ahall rauai.n in fulJ fbru aDd etfCICL 

p, 

xvn. Node. 

Cor rectiv• PaJ11M11L 

I . BeiJSou!il aDd R.esella revi:M this Aareemc:nt punumJ ~ Sedio.n XVl . .A. or 
I 

2. Rae Ru IIClCqlb a deenlod otrer o( an Othu R,e,aJe A p'Ce!!IC!It or Other TCTlllJ. then Be I!Sowb o r 

Rcsefler, as applieable, sha1.l mala: a tomldive paymcm ID the Olber party to COf1'eCt for the 

d.ifrc:nocc betwca1 the rues Jet fonb herem &Dd 0e rail:$ In slid\ revised qrccmc:nt ar Olhcr T emu 

for !II bswllliaUy slmil11 ~jca f'oc tbc pcrioci from ~ otfec::ti VI cim of AICb rni Rd AfV=e:lt ar 

001• Terms lllltiJ lbe dale tMr tbe pcties txte\D sud!~ lllft:CU'IC!It or !Uxller a.ccepts sud! 

Oth c:r T c:nu. pl.lll simp lc intc:rc:l( • a rwt equal to lbc tb iny ( 3 o) dly COGU:D crci&J paper l"'lC r or 

~ IIJ\SeQITod oo= sold throup deaJen by ma.jor earporuions ill multiples of 11,000.00 u 

,.~arty pablilbod m nw waU sv., JownaJ. 

A. Ewry nodu. C~C~Met~t. 1ppr0v.J. 01 ocbe:r commllllicatiom required or cooucnplited by dlia 

A~ shall 'be ill writin& aod shall be cldi~ in pcnoa 01 J,ivCIII by poll~&< p~ mail, address to: 

l'llc I J 
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Bef!Soulh Tdecommllllicsicnu, !Jic. 

OLEC Accoual Team 
lSJS CoiOflllade Pkwy. Rro EAE 1 

Binnin&,h.am. AL 35243 

. ~ ... . 
• ·.. : .' I .. - '::. :. , ., : '· . ;, J . 

lnll:r· W arid Coaununic acions 

S6 Mamu.a Strut 
Suil.C 240 
A!Wua. GA 30303 

or at~ otbcr address as lbc il1tecde4 m:ipic:nt prcviowly ~'I all have cksipc.cd by wrillnl DOC~ to the 

other puty. 

B. Wbm specifiCally reqllftd. ooOc:es ~all be by czrtiflld ~registered mail. Uolc:sJ otherwise 

Jl%'0\ided in this Agreement,~ by mail shaD be effeaive on lbe dAle it ts otncully rlltatdcd u ddivcn:d 

by !'e'tllm m:efpl or equJvalcnt, anrJ in !he ab~ of sueh ree«d o( delivery, it sh.all be prnllltled 10 have 

beea dtliveftd lbe rlfth day,~ oat business day a&T the fift.h day, 4t!.cr it was deposiltd 111Ule roai~ 

XVID. AID eadma!CI 

This Agrumcnt rriay be amended 11 e~y time upoD wrilml ~ of boc.b pnes. 

This A&J'eculcat sets forth the entire l.mdmt.cdini .:~d ~ pria agrccncna berwcco !be pallin 

relltina 10 lbe subject mattc:r c:.onlaillcd hmkl and Jna'&C:S all prior ~ems bctwecD lhtm, and nenb« PinY sl:all 

be bou.zld by my definition, CCliOdltion, ~ilioa. ~ta£:OC. watral:lty, COVC'IIIDI or pr~ othe1 than IS 

elCpRSIIy stated iD dlis Apecmcnr or u is «lCUempormcoualy ~ SJ~tty set fonb in wnting md aecutcd by a 

duly autboriz.ed offker ~ repescowive of lbe l*t)' to be boWld ~-

DA~----~~~~~-·r~f-~~2~--------------

v.no.: ApillA. '"' 

Radkr Inter-World Communications .. ,~ 
N~: Syed Asghar H Hasan 

PmtedNamc 

TrrLE: Pre sident 

DAlE:_...:O:..:S::...:/~0:....:::9::..~./_...9:....t:7 ______ ___ _ 
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E.XHJB1T"A .. 

APPLICABLE DISCOmiTS 

: '· 0 : 0 J 0 

The llc)oconunuuic:a.cioru urvic~ available for purc.bat by ~Uc for the~ ofreu.Je 1.0 RescUer Clld 

users shall be available at tM followin& discoum off o( the reaiJ ruc. 

DiscOUNT 

SIAm BESWIXCE IUIStNES.S 

AU..3AMA 1'7-/t 17". 

Fl..ORJDA 21.8)'.4 16.&i % 

GEORGIA 20.3~ 11.3% 

KENTt:CKY 16.'79% I S.S4% 

LOUtsrANA' 20.72% 20.i2% 

MISSISSIPPI IS.1S% IS .7S% 

!I:ORTii CAJlOLL'lA 2UYo 176% 

SOl!Ili CAROLINA 14.1% 14 .~~ 

'TENNESSEE •• 16% 16% 

• Eff~ u of the C«ntnw!oo's OrdCf in Louil.iaDa Docl:cc No. ti-22~0 dlmd NoVC!tlber 12. 1996. 

•• The Wholesak .DiJcxlunt is set IS a percemacc off !be t..n&d rma I!OLEC proVIdes its own opcn10r 3ervic:c::s 

and directory tcrvites, the dUt.owu sball be 21 .S6%.. Th~ rues art dfec:ove IS of me Tero~c:s.sec fteo&ula.t.o!-y 

.-.umon!)''s Order in T~ Ooctct No. 90-01331 d&Sed JIOOII)' 17, 1997. 
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EXHIBIT I 

TJpa of ~ FL QA I I(Y 

Scrvtce Reu•? 10~ ~·u•? l O..CI:Ntfl7 Rta.alt 7 Ootceu~~l?l ~~~? O..::>oul\(1 

, G•&rd.,..,_, ~ v .. Y• Yft v .. YH v .. I ..... VH 
Z1Con:ract Sttv'Ce ,.,.....,.__ II vn No va Y• YH Ho I ..... ,., 
3 :~. ~ 110 ()eyt v .. YM Yn v .. ..... YM ..... T il 

• Promouone • c 90 Oeye v .. ~ YM No v .. /olo No No 

5 ll.tl NIU'lll uo s.rvc.. Yn "• Y• v. Yn "• v. Yn 

e e·ttEi1t ~ YM Ya Y• Y• YM Y• YM ,.. .. 
7 ,..,, s.rva. YM I v .. YM v .. YM Y• Ho 'kl 

a ~tciJ~ CIIM:• Y• l ..... Y• I v• v .. Y• v .. "" 
ry,. flf fill NC IC TM 

s.rttc.e R--? Olacol.nr RUM!? O«<Offf "-alii? Oieco.lnJ: Res.al8 [O•tc:olllfl 

1" G '"Inert lUI Ired S«vvcaa VII YM VII "• v .. Y• v .. 

2 [~ s-.o. Nnniiilfnlnll Y• ,., Y• v• VM No ., .. 
lP~·>IIO~ Y• v• r• "• VII v• ..... 
4 Pi OIICIIDi. • < 10 ~ Yll ND No Ha y .. No 1M 

S~Ups.tw:M v .. ..... "• v .. Yll y- Yll 

8 i1 191, s..w. v .. v .. Y• I y- r .. Y• Y• 

7N11_~ No No No I No Yll VM YM 

·~ 01~ "• vn Vn L Y• Ya v. v• 

1 Gfwllffl~ "'*-:all be'-=*' orit ':0 ..-..; ~ r:lh ~"'-d MNic& 

2 Wllwt ~trw,_..._~~_.. bell!adlaYI!IIDI ~ 1D end ~An 'dO~,_.,.~ 'b-

111 ptOtnCIQft l"'.ad l ~ ~ tly ~ dftciiY. 

... .. 
Y• 
No 
No 
VII 
y .. 
YM 

Ho 

S ~ Up ~ m-r be cJind en, to l1'Cie ~ wno ~ fie tn~r~a hi& Bel8oufl OlrWit'f 

..-.-~·fl .......... 
• IIII.DIINN n ~.-. 11 eo.cnct SeMca an...,.,..ll ....s no b¥ ltiScvfl or~ cftw 

lfle ~ d-d h ~Order ... be~ to raMia IICIOUII'Ie wfiCIM- Cl~ 14 CSh 

whdl .,. " P'ICe • o/IM ~ d* otfle Camllll.oon ~ wt ,_,,be tligl)ll ~ ,...._ 

Vetllon. ~ 24, 1W7 

\A 
'Uuae? O~n!? 

v .. Yn 
Yn /olo 
Tea ..... 
v .. No 

"• v .. 
.-.o No 

'4o No i 
VII v- I 

• 
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