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September 04,1997 

Southern Cross Engineering, Inc. 
Engineering * Surveying - Planning 

DEWSIT DATE 

Director, Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Re: Grandfather Certificate Application News River Ranch, LC 
Water and Wastewater Franchise 

To Whom It May Concern: 

I have enclosed for your inspection and acceptance five(5) complete sets of information 
concerning the above-referenced utility. Mr. Travis Coker, a Regulatory Analyst in the Division 
of Water and Wastewater, reviewed this submittal on August 14,1997 for completeness and 
content. The enclosed packages have been amended to reflect the comments and changes 
suggested by Mr. Coker. 

In addition, I am submitting a check in the amount of $1000.00 for the application fee. If you 
require additional information or clarification, please call (941)533-3303. Your attention to this 
matter is appreciated. 

. . 

'. . . i - .  Sincerely, . 1  

. , , . ,  ..:, 

-. .. . .  ., , ., . . ,  . 
~ . & .~~~ - .  - 

~~~ .~ ~ ~ 

~~~ - 
~ . . ~ . .  

AMERICAN BANK h TRUST 
OF POLK COUNTY 

LAKE WALES. FL 33853 14785 P.O. BOX 3400 222 H W .  60 E. NEW RIVER RANCH, L.C. 
DBA RIVER RANCH 

RIVER RANCH, FL 33867 
P.O. BOX 30030 63-986/631 

00014785 

PAY 
ONE THOUSAND AND XX / 100 Dollars 

TOTHE Public Service Commission 

DATE AMOUNT 

09/04/97 *****$1,000.00 



GRANDFATHER CERTIFICATION 
APPLICATION 

for 
NEW RIVER RANCH, LC 

dba River Ranch 

Prepared By 

Southern Cross Engineering, inc. 
680 East main Street 

Bartow, Florida 33830 
(941) 533-303 



.. . . . .. .. . . . .. .. . 

(Pursuant to section 367.171, Florida Statutes) 

To: Director, Division of Records and Reporting 
Florida Public Service Comission 
2540 shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

The undersigned hereby makes application for original 
certificate(s) to operate a water x and/or wastewater x 
utility in F r , 1  '< County, Florida, and submits 
the following information: 

PART I APPLICANT INFORMATION 

A) The full name (as it appears on the certificate), 
address and telephone number of the applicant: 
New R i v e r  Ranc5 ,  LC d/?/a  R i v e r  Ranch 

Name of utility 

f 941 1 692-1321 ( I 
Phone No. Fax No. 

3200 R i v e r  Xanch Roa?, P . O .  Eox 7 0 0 7 0  
Office street address 

R i v e r  Ranch F l o r i d a  73867 
City State Zip Code 

_same 
Mailing address if different from street address 

Internet address if applicable 
Not a y 2 l i c a h l e  

B) The name, address and telephone number of the person to 
contact concerning this application: 

E o b  M a r z o l i s ,  G e n e r a l  ?ranaqer  ("+ 6 9 2 - 1 3 2 1  
Name Phone No. 

3200 R i v e r  Ranc'l Road 

Street address 
? ive  r R a nc l i  F l o r i $ a  3 3 8 6 7  -_ 

City State Zip Code 

PSC/WAW 14 (Rev. 8/95) 



Indicate the organizational character of the applicant: 
(circle one) 

corporation Partnership Sole Proprietorship 

Other Limited Corporation 
(Specify) 

If the appl.icant is a corporation, list names, titles 
and addresses of corporate officers and directors. 
(Use additional sheet if necessary). 

Bob Margolis - General Manager - Registered AgeIlt 

3200 River Qanch Road 

River Ranch, Florida 33867 

If the applicant is not a corporation, list names and 
addresses of all persons or entities owning an interest 
in the organization. (Use additional sheet if 
necessary.) 

Not applicable 

BYSTEM INFORMATION 

WATER 

(1) Exhibit A - A statement describing the 
proposed type(s) of water service to be provided 
(i.e. potable, non-potable or both). 

(2) Provide a description of the types of customers 
served (i.e., single family homes, mobile homes, 
duplexes, commercial, etc.). 

Services available to single family homes, mobile 

homes, condominiums, recreational vebicles and 

commercial establishments. 
2 



( 3 )  Exhibit R - Provide a schedule showing the 
number of customers currently served by class and 
meter size, as well as the number of customers 
projected to be served when the requested service 
territory is fully occupied. 

( 4 )  Indicate permit numbers and dates of approval of 
water treatment facilities by the Department of 
Environmental Protection (DEP) or the agency 
designated by DEP to issue permits: 
The water treatment permit was originally issued by 

the State Health Board in 1967. The plant is inspected 

by the Polk Coun Public Heal h U it. No Permit # found. 

established. 1971 
(5) Indicate when &e water uk111?y system was 

(6) Exhibit c - Evidence that the utility owns 
the land where the water treatment facilities are 
located. Or, if the utility does not own the land, 
a copy of the agreement which provides for the long 
term continuous use of the land, such as a 99-year 
lease. The Commission may consider a written 
easement or other cost-effective alternative. 

B) WASTEWATER 

(1) Provide a description of the types of customers 
served (i.e., single family homes, mobile homes, 
duplexes, commercial, etc.). 

Services available to single f a n i i l y  bomes, mobile 

homes, condominiums, recreational vel?iclos 2n? 
~~ ~~ ~ 

commercial establishments. 
(2) Exhibit n - Provide a schedule showing the 

number of customers currently served by class and 
meter size, as well as the number of customers 
projected to be served when the requested service 
territory is fully occupied. 

( 3 )  Indicate permit numbers and dates of approval of 
wastewater treatment facilities by the Department 
of Environmental Protection (DEP) or the agency 
designated by DEP to issue permits: 
Florida Department of Environmental Protection 

D053-223460 GMS 4053P00003 exp date-03/28/98 
~ 

Permit to operate a 95,000 GPD Domestic WW Treatment 
Facility 

3 



( 4 )  Indicate when the wastewater utility system was 

( 5 )  Exhibit C - Evidence that the utility owns 
the land where the wastewater treatment facilities 
are located. Or, if the utility does not own the 
land, a copy of the agreement which provides for 
the long term continuous use of the land, such as a 
99-year lease. The Commission may consider a 
written easement or other cost-effective 
alternative. 

established. 1971 

PART I11 RATES AND TARIFFS 

A) Exhibit E(1971) - A statement specifying on what 
date and under what authority the current rates and 
charges were established. 

B) Exhibit F - The original and two copies of 
water and/or wastewater tariff(s) containing all rates, 
classifications, charges, rules and regulations. Sample 
tariffs are enclosed with the application package. 

PART IV TERRITORY DESCRIPTION AND MAPS 

A) TERRITORY DESCRIPTION 

Exhibit - An accurate description, using 
. township, range and section references as specified in 

Rule 2 5 - 3 0 . 0 3 0 ( 2 ) ,  Florida Administrative Code, of the 
territory the utility was serving or was authorized to 
serve on the day Chapter 3 6 7 ,  Florida Statutes, became 
applicable. If the water and wastewater service 
territories are different, provide separate 
descriptions. 

B) TERRITORY MAPS 

Exhibit - P - One copy of an official county tax 
assessment map or other map showing township, range and 
section with a scale such as l1I=20Of or 1"=400' on which 
the proposed territory plotted by use of metes and 
bounds or quarter sections and with a defined reference 
point of beginning. If the water and wastewater service 
territories are different, provide separate maps. 

4 



C) SYSTEM MAPS 

PART V 

Exhibit J - One copy of detailed map(s) showing 
existing lines and facilities and the territory proposed 
to be served. Any requested territory not served at the 
time of application shall be specifically identified. 
Map(s) shall be of sufficient scale and detail to enable 
correlation with a description of the territory to be 
served. Provide separate maps for water and wastewater 
systems. 

Indicate the filing fee enclosed with the application: 

s- (for water) and/or S (for 
wastewater) . 
Note: Pursuant to Rule 25-30.020, Florida 
Administrative Code, the amount of the filing fee as 
follows: 

( 3 )  

( 4 )  

(5) 

For applications in which the utili.ty has the 
capacity to serve up to 100 ERC's, the filing fee 
shall be $100. 

For applications in which the utility has the 
capacity to serve from 101 to 200 ERC's the filing 
fee shall be $ 2 0 0 .  

For applications in which the utility has the 
capacity to serve from 201 ERC's to 500 ERC's the 
filing fee shall be $ 5 0 0 .  

For applications in which the utility has the 
capacity to serve 501 to 2,000 ERC's the filing fee 
shall be $1,000. 

For applications in which the utility has the 
capacity to serve from 2,001 to 4,000 ERC'S the 
filing fee shall be $1,750. 

For applications in which the utility has the 
capacity to serve more than 4,000 ERC's the filing 
fee shall be $ 2 , 2 5 0 .  

5 



PART VI AFFIDAVIT 

I Bob Margolis, General Manager (applicant) do 
solemnly swear or affirm that the facts stated in the 
foregoing application and all exhibits attached thereto are 
true and correct and that said statements of fact thereto 
constitutes a complete statement of the matter to which it 
relates. 

BY: 

Rob Margolis 
Applicant's Name (Typed) 

Appiicant's Title * 

_ .  I .  

General Manager, New River Ranch, TJC - .  

Q" Subscripd and sworn to before me this 
of w r. 1 9 4 1 .  

.... ,.I ,.,, 

* If e made by the 
president or other officer aut 
corporation to act for it. If applicant is a partnership or 
association, a member of the organization authorized to make such 
affidavit shall execute same. 

6 
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APPLICATION FOR GRANDFATHER CERTIFICATE 

(Pursuant to Section 367.171, Florida Statutes) 

for 

NEW RIVER RANCH, LC 
dba RIVER RANCH 

Statement Describing Service Types: 

New River Ranch, LC provides both potable and non-potable water within its franchise 
area 

EXHIBIT A 
GRANDFATHER APPLICATION 

FOR 
PUBLIC SERVICE COMMISSION 



GRANDFATHER CERTIFICATION APPLICATION 
(Pursuant to Section 367.1 71, Florida Statutes) 

for 

NEW RIVER RANCH, LC 
dba River Ranch 

- 

EXHIBIT 6 
Water Supply System Data 

Schedule showing current number of customers by 
Class and Meter Size 

and Existing Permits for Operation 

- 
- 
- 



RIVER U T I L I T I E S ,  I N C  

NUMBER OF UNITS SERVICED WITH SEWER & WATER 

RECREATIONAL VEHICLE S ITES 

MOTEL UNITS 

SINGLE FAMILY DWELLINGS 

TOTAL UNITS 

486 

192 

29 

707 

24700 Highway 60 East * Lake Wales, FL 33853 * 1-800-654-8575 (National) - 1-800-282-7935 (In FL) - 813-692-1321 



GRANDFATHER CERTIFICATION APPLICATION 
(Pursuant to Section 367.1 71, Florida Statutes) 

for 

NEW RIVER RANCH, LC 

- 

- EXHIBIT C 
Evidence that the utility owns the land on which all 

facilities are located. - 
- 



f 
I- 
t 

EXHIBIT C 
GRANDFATHER APPLICATION 

FOR 
PUBLIC SERVICE COMMISSION 
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EXHIBIT C 
GRANDFATHER APPLICATION 

PUBLIC SERVICE COMMISSION 

- 
- FOR 
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EXHIBIT C 
GRANDFATHER APPLICATION 

FOR 
PUBLIC SERVICE COMMISSION 

___ 
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EXHIBIT C 
GRANDFATHER APPLICATION 

FOR 
PUBLIC SERVICE COMMISSION 
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EXHIBIT C 
GRANDFATHER APPLICATION 

FOR 
PUBLIC SERVICE COMMISSION 
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EXHIBIT C 
QiRAN DFATH ER APPLICATION 

FOR 
PUBLIC SERVICE COMMISSION 



!* 

.. .: ' 

. ' eleven (11) ~ o l t ~ :  S 44'5024 E, a &uncc of 152.S5'frt; S 60'40'05" E. a dhmm of 
149.88 ferc; S 49.43'57' E. a distance of 104.38 fecC; S 29'19'17' E. a discaace of 98.83 feat; 
S 21'38'03' E, I dishwx of 1249.05 fert; S 35'0127' E. a dinmee of 71.44 fe, s 
& I dirrmsa of 18252 f cq  S 20'02'55' E, a dirtpacc of 406.31 fecC md S 00'02'05' W, a 
dirtaoa of 31.36 thrmr.S 02'WQ3' W. a diranca of 323.21 frrc; rhcnce S 67*CO'Cil- 

2o*i4*w E, I d~drnoa ofu9.17 fkc; s z s - 0 4 ~ ~  E, a diaurct 148.47 fael; s ~ w i 8 -  

g 
W,Idirtmcaof464.99fecCtothePointofBedMing. S - J  

0 -  
7 -  

' 

Bdng .ad i*g L, s d m  23. T ~ S I I ~ ~  31 south. ~ a n g e  3i  Eact. PO& C O U ~ ~ .  R&&. 
. .  g 

Containiug 22.013 acres, more or lur. 
W' 

3 -  
: f# 

'Illat pIIt of Tnct Ail, RlvER RANCH SHORES UMT 5. eaording to the plat thaeDf 
Rcordcd h F W  Ewk 51, Page 16, of the Public R s a d r  of PoIk County, Florida; said Tnct 

of2.4a8.32 feet. chen~e N 6 5 * ~ ~ *  

. AN being more p d c u l d y  d d b d  IS f d m :  

From the NOSUIW c m e r  of Sktion 2% Township 31 Sot& 'Range 31 Eut. Polk 

U'M'30'E. a dinmeeof60.00 foct to an kon pipe muking the beginning of ICUIVC 
!tom which the ndiua point bcan N 30'OO'W' E, a d w c e  of 800.00 fcet; cbma 
Soulkmufy atwg the arc of said curve a dLt.ace of 501.61 fat lhmugh a ccntrpl -la 
of35'55'3LT.'lbmce S 6O'W'M)' E. a disbncc of 880.00 Zca to a E0I)CRLc monumenl; 

6 thenea N WW'00" E. a dhnce of 1.MO.00 f a t  to the edge of Old Kiuimmec River; 
~withthacdgeofOldKlPlmmeeRiverN56'59'21'W,ad*tmceof 180.91 feel; 
Iham S 67WJ'M)' W, a dirtlncc of 55O.M) feet to the beginniag of a CUCM from which 
tbe ndiu point bcan N 23'W'OO' W, a dimnce of 650.00 fkc; thence NorIhwestaIy 
+g the an ofsaid CUCMI dishnee of 601.27 fea &mgh aceatnl augk of 53.00' 

w W  tbe ndiu point bars N. 30'00'00'. W. a distanoc of 650.00 feet; thaCC 
Noatmvatnly dong the an of said c u m  a dimnce of 40156 feet through a mlnl 

souyl Florida Wmr Management propcrcy lim; thence with said line S 6Y54'30' W, 

camty. F I ~  ~n s 14-3sn- E, a 
E, IdirWce Of 649.13 fcctto M kon d g  t h e p a  Of Bcsirud.lls. th0lcC.S ' 

00'; UlenrN bo'W'00 W, a h c e  of481.13 feet to tha beginning of a Nm fmm 

~ I c  of 35'55'30'; thence N 24.04'30' W, a dimnee of €0.00 feet to a point an' the 

i 

I 

1 

. :  
( 

L 

.. 
. 1 dimnce of 15o.w fat to the Point of BcgiNlhg. 

to lbc full cxrplt that the said Tnct AN lies within the following dueribtd ParA 2: 

Page 6 of 10 

EXHIBIT C 
GRANDFATHER APPLICATION 

FOR 
PUBLIC SERVICE COMMISSION 



' I  
I 
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.. 
It NDnhwtst - of scsiion n; 31 south. 3i w,  poi^ 

County;- U ~ K X  S 74.3SW E, a dimmec of 2498.32 f a  thence N S'S4'50'. E, a 
dirruve of 371.63 feu m a  Polat of Bcginaiog; therm s o n b  N 65'54'50' E, a distwux of 
1386.72 fea; theace N 24'01'00" W, a distance of 390.35 feec: UIUICC N 65'56'05' E, a 
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- EXHIBIT C 
GRANDFATHER APPLICATION 

FOR 
PU6LlC SERVICE COMMISSION 

- 



NON-MCLUSIVE EAsEMEEm RESERW IN EVR4T OF VACATION OF PLATS OF 
i 

. I  Sbom Drive fium the &la of m o r  Drive wst of River Ranch Boulevard 'u dercrikd in 
Rfvcr~shomsuMividoD , Unit One, Plat Book 48, w e  26, et sea 

W-y AN) fmm theccntcr of ShoreDrive to cbe Old Kiuimm& Riw,RivcrRurch 
SOIW Unit 5, Plat Book 51, page 16. 

That ponion of Riw Rmch Boulewd nmning s o u t h d l y  from its inlmecdon with River 

! 

L 

'! 
E 

\ 
Rmch Dxivc m t h ~ m y  coma'of River Ranch R a n t  as dctclikd in 
boundrand ded@ as imn no. 4 in ExMbit 'A' hemof. 

d 

' I  
Pagc8of10 I 
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EXHIBIT C 
GRANDFATHER APPLICATION 

FOR 
PUBLIC SERVICE COMMISSION 



. .  c \ . .  . 

.. .., * - 
Tnat Ah and AM togcrhcr bdng the 'S' ShWd ' d g  esMLy from River Ranch 
~oulevud to a point, such point being at the i n t e r n i o n  wirh the n o d d y  projution of the mc 
lina of Tnct AK, Plat Book 50, we 10. 

pmion of knd betwa Tnsc Rand Tract S ocxupicd by Orlrmont Ddvq River Rursh 
Shorn Unit One, Plat Book 48, pae 46. 

AU that 
46. 

of SlmfLh Drive lying to the South and adjdj.cQ1C to Tnct D. Plat Book 40, page 

LESS AND EX- lhrt portion of land deaibcd u follows: Commcna at the Northwest -o 
coma of Sscion 23. T o d p  31 S, Range 31 E. Polk County, FlOIidp; t h e  mntinus S 0 W 

50'42'35' E, a dimm+ of 2,75054 fct to the. Point of Beginning: thence N 67.21'10' E. a 2 2 
distance of 195.00 fm, thence S 22'38'50' E. a distance of 230.00 feet; thence S 67'21'JO' n (U , 
W. i dirana of 195.00 fca; thence N 22'38'50' W. a distmce of 230.00 feet to the Point of 

P O  

3.c" 
0) 

Bellnniry. 

LESS AND EXCEPT dJ of LONG HAMMOCK FSCREATIONAL S W M S I O N  m 
aaording to map or plat thereof rrcndtd in plat Book 73. piye 21, of the public.reemdr of 
Polk County. Florid.; and LESS AND FXCEFl' rll of OUTDOOR RESORTS RWER RANCH 
INN AND COTTAGES. a condominium. accodhg lo Declu;llion of Condominium d e d  
in O f M d  Records Book 2521, Page 2147, public @ of Polk County, Florida. 

~ 

LESS AND EXCEPP dl of OUTDOOR RESORTS RIVER RANCH RV RESORT, PHASE 
]I. & d h g  to nnp or plat thmf u ICC& in Plat Book 83. p g e  1. pub& & of POlL. . 
county, FloIida. 

LksS AND EXCEPT all of O I h O O R  RESORTS RIVER RANCH RV RESORT, PRASE 
Ill, Iccordinz U map or plat thaeof P( d e d  ,in Plat Book 85, page 39, public nzords of 
Polk county. Florida. 

LESS AND EXCEPT dl of OUTDOOR RESORTS RIVER RANCH RV RESORT, PHASE 
IV, RV LOTS, acwrding to map or plat thacof d& in Plat Book 89, Page 25, public 
d of Polk couaty. Florida. 

LhsS AND EX- all of OUTDOOR RESORTS RIVER RANCH RV RESORT,.PHASE 
V, d g  to lnrp or plat thereof d c d  in Plat Book 92, plgu 13 and 14, public d l  
of Polk County, Florida. 

EXHIBIT C 
GRANDFATHER APPLICATION 

FOR 
PUBLIC SERVICE COMMISSION 
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GMNDFATHER APPLICATION 

FOR 
PUBLIC SERVICE COMMISSION 
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EXHIBIT C 
GRANDFATHER APPLICATION 

FOR 
PUBLIC SERVICE COMMISSION 



GRANDFATHER CERTIFICATION APPLICATION 
(Pursuant to Section 367.1 71, Florida Statutes) 

for 

NEW RIVER RANCH, LC 
dba River Ranch 

- 
EXHIBIT D 

Schedule showing current number of customers by 
Class and Service Size 

and 
Existing Permits for Operation 

- Wastewater System Data 

- 
L 

- 



RIVER U T I L I T I E S ,  I N C .  

NUMBER OF U N I T S  SERVICED WITH SEWER & GIATER 

RECREATIONAL VEHICLE S I T E S  486 

MOTEL UNITS 192 

SINGLE FAMILY DWELLINGS 29 

TOTAL UNITS 707 

24700 Highway 60 East * Lake Wales, FL 33853 - 1-800-654-8575 (National) - 1-800-282-7935 (in FL) * 813-692-1321 



Florida Department of Environmental Regulation 
Ccntral District 0 3319 Maguirc Bodnard, Suiu 232 0 Orhdo, Florida 32803-3767 
b w t o n  Chllci. tovcrnor 

1:. &':::wi~!J, sccT,.!,r,: 

Permittee: 
Outdoor Resorts of America, Inc. 
2400 Crestmoor Road 
Nashville, TN 37215 

AMention: Ronald Petty 
Direcror of Opertions 

I. D. Number: 4053P00003 
Permit Number: D053-223460 
Expir'ation Date: 03/28/98 
county: Polk 
Project: River Ranch Shores, S.T.P 

This permit is issued under the provisions of Chapter(s) 403, Florida Statutes, 
and Florida Administrative Code Rule(s) 17-4, 17-600, and 17-610 F.A.C. The 
above named permittee is hereby authorized to perform the work or operate the 
facility shown on the application and approved drawingls), plans, and other 
documents attached hereto or on file with the Department and made a part hereof 
and specifically described as follows: 

ODerate: A 0.095 MGD design capacity extended aeration wastewater treatment 
facility. The-disinfected effluent is discharged to ground water via a 3.5 2 
acre percolation pond and no discharge to surface waters except as contained in 
Specific Condition $10. 

Location: 24700 Highway 60 East, Lake Wales, Polk County, Florida. 

Treatment Rewired: Secondary treatment and basic disinfection. The nitrate 
nitrogen (NO3) concentration in the effluent discharged to the percolation pond 
shall not exceed 12.0 mg/L. 

ODerators Reuuired: This is a Class C, Category I11 treatment facility. In 
accordance with Chapter 17-602, F . A . C .  an operator of minimum certification 
Class C shall be on-site for one-half (1/2) hour per day for five (5) days per 
week and one (I) visit each weekend, as a minimum. 

General Conditions are attached to be distributed to the permittee only. 

DER FORM 17-1.201(5) Effective November 30, 1982 Page 1 of 5 
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Permittee: 
Outdoor Resorts of America, Inc 

Attention: Ronald Petty 

1. 

2 .  

3 .  

4 .  

5. - 
6. 

L 7. 

Director of Operations 

I. D. Number: 4053P00003 
Permit Number: 0053-223460 
Date Of Issue: 
Expiration Date: 03/28/98 

The required sampling shall be as follows: 

Parameter 

Flow 
Chlorine residual 

CBOD 5 * 

Fecal coliform 
Nitrate as N 

PH 

TSS' 

* Influent and effluent 

Recordina or samplina Freuuency 

daily, 5 days per week 
daily, 5 days per week 
daily, 5 days per week 
monthly 
month 1 y 
monthly 
monthly 

The sampling and analysis required above shall be in accordance with 
.chapter 17-601, F.A.C. and approved standard methods. Properly executed 
reports shall be submitted monthly to this office, by the 28th day of the 
following month. 

After July 1, 1993, any laboratory test required by this permit shall be 
performed by a laboratory that has been certified by the HRS in accordance 
with Rule 10D-41.100 - .113, F.A.C., to perform that test. On-site tests 
for dissolved oxygen, pH, and total chlorine residual shall be performed by 
a laboratory certified to test for dissolved oxygen, pH, and total chlorine 
residual or under the direction of an operator certified in accordance with 
Chapter 17-602, F.A.C. 

The effluent delivered to the land application system shall be adequately 
chlorinated at all times so as to maintain 0 . 5  mg/L total chlorine residual 
after a minimum contactoperiod of 15 minutes (based upon peak hourly flow). 

This facility which has a design capacity less than 100,000 GPO is exempt 
from groundwater monitoring as set forth in R u l e  17-28.700, F.A.C. 

Facilities discharging to groundwaters shall be operated and maintained at 
all times so as to prevent overflow or seepage of water to adjacent ground 
surfaces or runoff to surface waters. 

The maintenance and operation log required pursuant to Rule 17-602.360(e), 
F.A.C., shall be stored on-site in a weather resistant structure. 

The boundary of the zone of discharge shall be 100 feet from the site 
(wetted disposal area) boundary or to the installation's property boundary 
whichever is less. The zone of discharge shall be the volume underlying 
the surface within this boundary to the base of the unconfined aquifer. 

Operational difficulties, including any collection/transmission system 
overflows, which may cause or result in non-compliance with the 
requirements of this permit, shall be reported within 2 4  hours to both the 
local pollution control program and to the Department. 

DER FORM 17-1.201(5) Effective November 30, 1982 Page 4 of 5 



Permittee: 
Outdoor Resorts of America, Inc. 

Attention: Ronald Petty 
Director of Operations 

8 .  

9. 

30. 

11. 

12. 

I. D. Number: 4053P00003 
Permit Number: D053-223460 
Date Of Issue: 
Expiration Date: 03/28/98 

The permittee shall submit the prescribed application and supporting data 
for an operation permit no later than 60 days prior to expiration date of 
this permit. 

Domestic residuals (sludge) disposal shall be in accordance with Rule 
17-640, F . A . C .  Residuals shall be analyzed annually and the results 
submitted with each Agricultural Use Plan (AUP) update. AUP's shall be 
resubmitted annually for approval, on appropriate Department forms, 
beginning one ( 3 )  year from the date of permit issuance. 

The present AUP identifies aerobically digested residuals landspreading on 
15 dedicated acres at Dogson Park Grove located north of Frost Proof, west 
of C . R .  3 3 ,  and Mann Road, Polk County, Florida. 

Any emergency discharge of water from the percolation pond will be 
considered a violation of this permit unless as a result of the storm event 
which produces rainfall in excess of 7.0 inches for any day or the 
cumulation of rainfall greater than 10 inches for any three consecutive 
days. To document the rainfall, it is required that rain gauge readings be 
taken at the same time each day. It should be noted that discharge is 
allowed only in amount equal to the volume of excess rainfall (i.e., 
rainfall in excess of 7.0 inches for any day or the accumulation of 
rainfall greater than 10 inches for any three ( 3 )  consecutive days) times 
the surface area of pond. Within 2 4  hours of both.commencement and ending 
of discharge, the permittee must notify the event to the Department in 
writing. Within 10 days a report must be provided containing informatjon 
on the time of discharge, volume discharged, a l og  of daily rain gauge 
reading, and wastewater characteristics for pH, CBoD5, TSS, TN and TP. 

Pond maintenance shall include periodically scraping the bottom to remove 
solids, emergent vegetation, and silt deposits. Vegetation along the berms 
shall be kept mowed for aesthetic purposes and to allow visual inspection 
of the berm slopes for erosion, seepage and deterioration. 

When the three-month average daily flow for the most recent three 
consecutive months exceeds 75 percent of the permitted capacity (0.095 
M G D ) ,  a complete construction permit application for  facility expansion 
shall be submitted to the Department'. 

S m F  FLORIDA DEPARTMENT 

,/ District Director 
3319 Kaguire Boulevard 
Suite 232 
Orlando, Florida 32803-3767 

DER FORM 17-1.201(5) Effective November 30, 1982 Page 5 of 5 
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CRAJU PETITION FOR V A J l I W E  
I W E R I N .  SOVIHGATE SUBDIVISlON VNlT #2  

The Board cons idered  I Petltlon for  V.. ' lm~e of  s u b d l v l s l o n  requlreoenrs and 

reg~latlona In connccrlon v l c h  the proposed recordlng of a Plat kn- as imper ia l  

Southgate S u b d l v l r l o n  Unlt #Z.  Ur. Clyde Roberts. represtnth8 the p e r l t l o n t r .  

requesccd char t h e  Board a u t h o r l i e  r e c o r d l q  of the Plat WIrhoUt rcqulrlng t h e  

d e d l c a r l o n  and pavlng of  a cul-de-sac a t  the Y ~ s t  temlnu.  o f  Counrers Place having 

a 50 foot  r a d l u s  and a u r h r r l r e  In R eu thereof the pavlng of t h e  enrlre SO foot o f  

raid r l g h r  of way a t  t h e  end of s i l d  s t r e e t .  It was polnced OYL t he re  are only  12 

l o t s  upon che street and thac  It was neees.ary to CerPln-te t h e  street .C t h e  proper ty  

l lnr  In order LO faslllt.te o r d e r l y  excen.lon of  development of  t he  proper ty  llnc to 

t h e  Yest of the subdiv ls lon .  

Whereupon If vas moved by Conpls.1oncr Conbee. seconded by C-is.loner morn- 

h i l l  and upom ro l l  call car r ied  u n o n l m o u l ~ .  t ha t  rhe vrrlance be granted ,  b u t  that  

formal approval  o f  t he  Plat  be w l c h h d d  until approv.1 of  t h e  County Englncer on 

further c w p l l a n c e  v l c h  a11 o t h e r  .ubdlvlslon regulaclon. and p o l l c l e s .  

APPROVE WATER Urn SEVERACE DISPOSN. FRANCHISE 
R I V E R  RANCH WATER COWANV 



:linc,tu, ~~~~~,~ ra,r - d e n t  ut section 3 or t h i s  vrmciair.) 

,., S F r r I M  3 ,  The U t i l i t y  mhsll bo a1104d to  chhr ie  C O ~ C D  

according to a schodule frm ti- t o  t i m e  eacabliahed b y  t!.o noard. 

vhich such r a t e s  s!mll bo fair and raasonablo t o  both tho  U t i l i t y  

and tho user- havinq due regard  t o  a fair rocurn to tho U t i l l t y  

upon i ts  iwes rmen t  and i n  t h e  l i g h t  of t ho  aFeement for a guaran- 

t eed  f a i r  r e t u r n  between t h e  U t i l i t y  and t h e  land developer herc- 

t o f o r c  en tered  in to .  The i n i t i a l  affective rates a h a l l  be sct by 

t h e  Doud upon p e t i t i o n  of t h e  U t i l i t y  a t  t h o  t i m e  it is ready t o  

comncc  t h e  rendcr ing  of se rv ice .  

SECTION 41 I n  t h e  cons t ruc t ion ,  maintenance and r c p a k  

and opera t ion  of i t a  water and sewerage d i spose1  p l an t .  and i n  t h e  

use of the  mtreeta. road.. avenuea, a l l o y s  and p u b l i c  g r o w  .. i n  

t ho  area horelrmbove described, U t i l l t y  a h a l l  a t  a11 t h e a  be aub- 

j o c t  to and comply wi th  all ordinancea, rules and r egu la t ions  of 

t h i e  Board now or h e r e a f t &  i n  for- c w e r i n g  t h e  uae of 0t :CCt i .  

road.. ~YOMCB. a l l e y s  and p u b l i c  qrlramnds by  water and a e E r  com- 

panies and l i m i t i n g  construction. maintenance and opora t ion  of 

auch p l an t .  or plants, wi th in  said are81 and all plana. Gpecitica- 

tion.. ma te r i a l  and apparatua t o  be uaod i n  the cons t ruc t ion  and 

operation of .uch eymtem. or mys temB.  .hall  be s u b j e c t  t o  t h e  aproval  

of t h i s  Cumty. 

SLCTIM 5, U t l l i t y  s h a l l  n o t  a t  'any time t r a n a f e r  i t s  

r i g h t s  in any of lts p rope r ty  ot effects t o  any o t h e r  water or sewer 

m p a n y  now or h e r e a f t e r  ope ra t ing  wi th in  t h e  a roas  he re inb f fo rc  

de-crlbed. o r  make any connol ida t ion  wi th  any such compcny v i t h o u t  

t h o  conasnt of th. ma jo r i ty  of t h i a  Beard. t o  be  expressed by 

remolution m d  paamad by t h a  ma jo r i ty  of a l l  t h a  -mer. of t>o 

Board su tho r i z iny  much teM.f.r. sale ox consol ida t ion .  

9ECTXON 61 U t i l i t y  s h a l l  a t  all t ime. p r o t e c t  and save 







A RESOLUTION G R A N T I N G  TO R I V E R  RANCH WATER CCMPANY. 
INC.  A FLORILIA CORPORATION, A FRANCHISE FOR A PERIOD 
OF 20 YEARS FRCM TI= DATE OF ACCEPTANCE HEREOF TO 
ESTABLISH, C C X " R U C T .  OPERnTE AND MAINTAIN A WATER 
PLANT AND SEXERAGE DISPOSAL PLANT AND RELATED DIS- 
TRIBUTION FACILITIES WITIIIN CERTAIN AREAS I N  POLK 
COUNTY, PLORXDA. BEYOND TIIE MUNICIPAL LIMITS OF 
ANY INCORPORATED CITY OR TOWN I N  SAID COUNTY, AND 
BEYOND AREAS I N  POLK COUNTY BEINQ SERVICED BY ANY 
HUPJICIPALLY CXJNED AND OPERATED WATER PLANT OR .SEWER- 
AOB DI8Po8AL PLANT OR SERVICED UNDER A FRANCHISE 
QRANTED BY ANY SUCH HUNICIPALITY, AbD PIXINQ RATES 
T O  BE CHARQED BY SAID QRANTEE UNTIL FURTHER ORDER OF 
THE BOARD OF COUNTY CCP1MfSSIONERS OF POLK COUNTY, 
FLORIDA. 

BE I T  ENAClED BY TIIE BOARD OF COUETY COMMISSIONERS OF - 
POLK COUNTY. FLORIDA1 

SECTION 1: There is hereby g r a n t e d  t o  River  Ranch Water 

Company, Inc. a Florida Corpora t ion ,  ( h e r o i n a f t a r  r e f e r r e d  t o  as 

" U t i l i t y " ) ,  having i t s  p r inc ipa l  o f f i c e  i n  the S t a t e  of F lo r ida  
SI,. I -(IO 

€or a p e r i o d  of 20 yenre from the  d a t e  of t h e  acceptance of this 

Reeolu t ion ,  as he re ina f t e r  provided,  t h e  r i g h t  and a u t h o r i t y  t o  

establish, own, c o n t r o l ,  o p e r a t e  and ma in ta in  a p u b l i c  water  

p l a n t  and system, and a sewerage disposal  p l a n t  and system with- 

i n  the boundar ies  of t h e  proper ty  deac r ibed  i n  Exhibit " A " ,  

attached h e r e t o  and by reference made a p o r t  h e r e o f ,  l y i n g  and 

be ing  i n  Polk County, F l o r i d a ,  which s a i d  lands u r e  n o t  l y i n g  or 

being  wi th in  t h e  municipal  l i m i t s  of  any  incorporated c i t y  or town 

i n  Polk C o u n t y ,  P l o r i d n ,  and n o t  now ba ing  a a r v i c e d  by a munic ipa l ly  

owned or ope ra t ed  water p l a n t  or sewerage d i s p o s a l  p l an t ,  and no t  

now being s e r v i c e d  by individuals ,  f i r m s  or corporations under a 

franchise granted by iiny such munic ipa l i ty  i n  s a i d  Ccun ty  of 

Polk and S t a t e  of F l o r i d a ;  and t o  cons t ruc t ,  main ta in  and repair  

w a t e r  and sewer l i n e s ,  c o n d u i t s ,  wi th  t h e  nocasear anholes, 

hydran t s  and service pipes f o r  t h o  purpose of conduct ing  and 
+ 

d i s t r i b u t i n g  water  i n  such areas and t o  make house and b u i l d i n g  
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connect ions  upon, a).ong, and i n  and under t h e  roads ,  s t r e e t s ,  

a l l e y s  and p u b l i c  p l aces  i n  s a i d  a r e a s ,  s u b j e c t  t o  approval  of 

sa id  Board, and a l s o  t o  r e p a i r ,  r e p l a c e ,  e n l a r g e  and ex tend  t h e  

same, and t o  c a r r y  on t h e  b u s i n e s s  of f u r n i s h i n g  water  and sewer- 

age d i s p o s a l  s e r v i c e  i n  s a i d  a r e a s  f o r  a c o n s i d e r a t i o n ,  s u b j e c t  

t o  t h e  Ordinance,  r u l e s  and r e g u l a t i o n s  of t h e  Board of County 

Commissioners of P o l k  County, F l o r i d a ,  and s u b j e c t  t o  t h e  cond i t ions  

and p rov i s ions  of t h i s  Ordinance.  

S E C T I O N  2 :  All of t h e  water l i n e s  of t h e  water  system and 

sewer l i n e s  of t h e  sewer system w i t h i n  t h e  area above d e s c r i b e d ,  

which s h a l l  be l o c a t e d  on r i g h t  of way of p u b l i c  ways o r  grounds,  

s h a l l  be p l aced  underground on a l l  such p u b l i c  r o a d s ,  s t r e e t s ,  

al leyway r i g h t s  of way and p u b l i c  grounds ,  i n  s a i d  a r e a s  by t h e  

g r a n t e e ,  as au tho r i zed  by s a i d  Board, and any r e p a i r  of s a i d  road 

o r  way s h a l l  promptly be accomplished by U t i l i t y  a t  i t s  s o l e  

expense and accord ing  t o  s p e c i f i c a t i o n s  as determined by t h e  . 

County Engineer .  

For t h e  purpose of c a r r y i n g  i n t o  e f f e c t  t h e  p r i v i l e g e  g r a n t -  

ed by Sec t ion  1 h e r e o f ,  t h e  g r a n t e e  is hereby  a u t h o r i z e d  t o  make 

a l l  necessary  excava t ions  i n  such r o a d s ,  s t reets ,  alleyways and 

pub l i c ' g rounds  s i t u a t e  i n  t h e  areas above d e s c r i b e d ,  b u t  they 

shall be done w i t h i n  r e a s o n a b l e  d i s p a t c h  and wi th  t h e  l e a s t  prac-.  

t i c a l  i n t e r f e r e n c e  w i t h  o r  inconvenience  t o  t h e  r i g h t s  of t h e  

p u b l i c  and i n d i v i d u a l s .  Sa id  g r a n t e e  s h a l l  r e s t o r e  a l l  roLds,  

s t reets ,  a l l e y s ,  s idewalk and p u b l i c  grounds when excavaied by 

i t ,  t o  a c o n d i t i o n  a s  good as it was a t  t h e  t i m e  of such excava- 

t i o n  or  damage. I n  c a s e  any o b s t r u c t i o n  caused by s a i d  g r a n t e e  

s h a l l  remain f o r  an unreasonable  l e n g t h  of t i m e  a f t e r  n o t i c e  t o  

remove i t ,  o r  i n  case of n e g l e c t  by s a i d  g r a n t e e  t o  p r o t e c t  any 

dangerous p l a c e  by proper  g u a r d s ,  t h e  Board may remove o r  p r o t e c t  

t h e m  a t  t h e  expense of t h e  s a i d  g r a n t e e .  

- 2 -  



SECTION 3: The I J t i l l t y  shall h e  allowed t o  charge  r a t e s  

according to a schedu3.c from t i m e  t o  t ima e s t a b l i s h e d  by  tlle Board, 

which such r a t e s  shal l .  be f a i r  and r easonab le  t o  both  t h e  Utility 

and t h e  users having  clue regard  t o  a f a i r  r e t u r n  t o  t h e  u t i l i t y  

upon i t s  investment  arid i n  t h e  l i g h t  of t h e  agreement for a guaran- 

teed f a i r  r e t u r n  betwuen t h o  U t i l i t y  and t h e  l a n d  developer  hero- 

t o f o r e  e n t e r e d  i n t o .  The i n i t i a l  e f f e c t i v e  ratms s h a l l  be n e t  by 

t h e  Board upon p e t i t i o n  of t h e  U t i l i t y  a t  t h o  t i m e  it is ready  t o  

commence the r e n d e r i n g  o f  s e r v i c e .  

SECTION 41 f n  t h e  c o n s t r u c t i o n ,  maintenance and r e p a i r  - 
and o p e r a t i o n  of i t s  water  and sewerage d i s p o s a l  p lan t ,  and i n  t h e  

- use  of t h e  streets, roads ,  avenues, a l l e y s  and p u b l i c  grounds i n  

t h e  a r e a  hereinabove described, U t i l i t y  s h a l l  a t  a l l  t imes  bo sub- 

ject  t o  and comply w i t h  a l l  o rd inances ,  r u l e s  and r e g u l a t i o n s  of 
- 

this B o a r d  now or h e r e a f t e r  i n  f o r c e  cove r ing  t h e  use  of a t r e e t s ,  

roads, avenues,  a l ley.6 and p u b l i c  grounds by water  and sewer com- 

p a n i e s  and l i m i t i n g  c o n s t r u c t i o n ,  maintenance and o p e r a t i o n  of 

such p l a n t ,  or p l a n t s ,  w i t h i n  na id  wear and a l l  p l a n s ,  s p e c i f i c a -  

t i o n s ,  material and appara tue  t o  be used i n  t he  c o n s t r u c t i o n  and 

o p e r a t i o n  of such system, or systems, s h a l l  be s u b j e c t  t o  the approval  

of t h i s  County. 

S E ~ I O N  5; u t i l i t y  s h a l l  n o t  a t  any t ime t r a n s f e r  its 

r i g h t s  i n  any of i t s  p r o p e r t y  or effects t o  any o t h e r  water or sewer 

company now or hereafter o p e r a t i n g  w i t h i n  t h e  a rea5  h e r e i n b e f o r e  

described, or m a k e  any c o n s o l i d a t i o n  w i t h  any such company wi thou t  

the consen t  of t h e  maljority of t h i s  Board, t o  be expressed b y !  

r e a o l u t i o n  and passed by t h e  m a j o r i t y  of all the members of the  

B o a r d  a u t h o r i z i n g  suc:h t r a n s f e r .  s a l e  or c o n s o l i d a t i o n .  

SECTION 61 U t i l i t y  s h a l l  a t  a l l  times p r o t e c t  and save  

harmless the County of Polk and S t a t e  of F l o r i d a  from a l l  damage 

and l o s s  from, or a r i s i n g  o u t  of or by reason  of ,  t h e  c o n s t r u c t i o n  

-3-  



w 

o r  ope ra t ion  of s a i d  water and seweraye  disposal p l a n t  and system. 

SECTION 7: The U t i l i t y  s h a l l  a t  all times comply w i t h  

all l awfu l  r egu ln t ionn  and requirements  of t h e  Polk County Health 

Department, t h e  S t a t e  Department of Ffanlth and t h e  Florida Air 

and Nater P o l l u t i o n  Cont ro l  Conmission or t h e i r  successors as  s u c h  

r e g u l a t o r y  a u t h o r i t i e o  h e r e a f t e r  e a t a b l i a h e d  by t h e  F l q r i d a  Legis- 

l a tu re .  

SEePION 81 The r i g h t  i s  r e s e r v e d  t o  the Board h e r e a f t e r  

to l e v y  and c o l l e c t  f r a n c h i s e ,  u t i l i t y ,  or u s 0  taxes and i n s p e c t i o n  

or o t h e r  f e e s  and costs when such taxes, f o e s  or c o s t a  a r e  nuthor- 

i zed  by l a w .  
- 

SECTION 91 U t i l i t y  s h a l l  f i l e  i t 8  wr i t t en  acceptance  of 

t h e  p rov i s ions  of thin f r a n c h i s e  w i t h  t h e  Clerk  o f  t h e  C i r c u i t  

C o u r t  of Polk County, F l o r i d a ,  a8 e x - o f f i c i o  Clerk o f  t h e  Board, 

on or b e f o r e  t h e  e x p i r a t i o n  of t h i r t y  (30) days  from passage  of 

t h i s  f r a n c h i s e .  and c e r t i f y  i n  such acceptance t h a t  it w i l l  com- 

p l y  w i t h  a l l  o rd inances ,  r u l e s  and r e g u l a t i o n s  of t h i s  Board i n  

t h e  operation of t h e  water p l a n t  and system, and w i l l  protect and 

Rave harmlasa s a i d  County of Polk from a l l  damage and l o a s  from 

o r  a r i a i n g  o u t  of or by r eason  of t h e  construct ion or o p e r a t i o n  

of s a i d  water and sewerage d i s p o s a l  p l an t .  F a i l u r e  on t h e  p a r t  

of t h e  U t i l i t y  t o  f i l e  i t s  acceptance  hereof  wi th  t h e  Clerk  of 

t h i s  Board, a s  h e r e i n  provided.  or t o  comply w i t h  any o f  t h e  pro- 

v i s i o n s  of t h i s  f r a n c h i s e ,  s h a l l  r e n d a r  t h i s  f r a n c h i s e  n u l l  and 

vo id .  

SECTION 101 T h i s  f r a n c h i s e  s h a l l  t a k e  e f f e c t  and be in 

force frcm and after its passage  by t h i s  Board and i t s  w r i t t e n  

acceptance  by U t i l i t y  and upon such acceptance  be ing  f i l e d  wi th  

the  Clerk of t h i 8  Board, name shall c o n s t i t u t e  and be a c o n t r a c t  

between this Board and t h o  g ran tee .  

- 

ATTEST I - 

-2.L DATED t h i s  /; day Of b L / d -  , 1970. 

B O W  OF COUNTY COMMISSIONERS 
POW COUNTY, FLORIDA 
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POLK C O U N T Y ,  FLORIDA 

RIVER RANCH SlIORES 

All o f  S e c t i o n s  .lo, 15,  2 2 ,  23 ,  and E% of  
S e c t i o n  2 6 ,  t h a t  p a r t  of S e c t i o n s  11, 1 4 ,  2 4 ,  25,  
3 6 ,  l y i n g  west of  proposed Kissimee Csnal  3 8 ,  
a l l  be ing  i n  T31S, R 3 l E .  

. 

That p a r t  of  S e c t i o n  31, T31S, R32E l y i n g  west of  
proposed Kissirnrnee Canal  38.  

The ,E% o f  S e c t i o n  1, T32S, R31E. 

That  p a r t  of  S e c t i o n  6 ,  T32S,  R32E l y i n g  west of 
proposed Kissimmee Canal  38 .  

A l l  o f  S e c t i o n  7 ,  T32S, R32E, 1 i n g  west of proposed 
Kissimmee C a n a l  3 8 ,  less t he  SWt. 

That  p a r t  o f  S e c t i o n  8 ,  T32S, R32E l y i n g  west of  
proposed Kissimmee Canal 38 .  

The NE& of S e c t i o n  1 8 ,  T32S, R32E. 

That  p a r t  o f  S e c t i o n s  1 7 ,  2 0 ,  2 8 ,  2 9 ,  3 3 ,  l y i n g  west 
of propused Kissimee Canal  3 8 ,  and a l l  o f  S e c t i o n s  
30 ,  31,  3 2 ,  a l l  b e i n g  i n  T32S. R32E. 

. .  

EXHID1 T "A" 



A p r i l  30. 1 9 7 0  

Frank 8 .  S m i t h ,  sr. 
' d m i n i s t r a t i v e  ~ s s i s t a n t  
C l e r k  o f  t h e  C i r c u i t  c o u r t  
P o l k  C o u n t y ,  F l o r i d a  
Post O f f i c e  Box 511 
3 a r t o w .  F l o r i d a  

Board o f  C o u n t y  Commiss ioners  
Polk C o u n t y ,  F l o r i d a  ' 

Gentlemen: 

P i v e r  Ranch W a t e r  Company. by t>is  l e t t e r .  f i l e s  its 

County  C o m m i s s i o n e r s  of Polk c o u n t y ,  ? l o r i d &  by 
rEsOlut lOn d a t e d  t h e  2 1 s t  day  o f  ~ ~ ~ i i ,  1970. 

a c c e p t a n c e  O f  t h e  f r a n c h i s e  q r a n t e d  by t h e  Doard of 

The company w i l l  comply w i t h  all o r d i n a n c e s ,  r u l e s  a n d  
r e q u l a t i o n s  of t h e  b o a r d  i n  t h e  o p e r a t i o n  of its w a t e r  
P l a n t  and  s y s t e m  a n d  w i l l  p r o t e c t  and save h a r m l a a s  
s a i d  County of Polk, f rom a 1 1  danaqe and loss from or 
a r i s i n g  O u t  of o r  b y  reason of t h e  c o n s t r u c t i o n  or 
o o e r a t i o n  O f  s a i d  water and  sewerage d i s p o s a l  p l a n t .  

.Accepted t h i s  / ',4t d a y  o f  m$J- , 1970 

R i v e r  Ranch water company 



PETITION FOR TRANSFER 
OF WATER AND SEWER FRANCHISE 

TO: THE BOARD OF COUNTY COMMISSIONERS OF 
POLK COUNTY, FLORIDA 

- 
The unders igned  P e t i t i o n e r ,  RIVER UTILITIES. I N C . ,  

a F l o r i d a  c o r p o r a t i o n ,  whose address is  24700 Highway 60 
E a s t .  L a k e  Wales. F l o r i d a ,  33853 I " P e t i t i o n e r " 1  hereby 
p e t i t i o n s  t h e  Board of County C o m i s s i o n e r s  of Polk County, - F l o r i d a  ( " b a r d " )  to t r a n s f e r  t h e  water and sewer f r a n c h i s e  
now he ld  by All-American R ive r  Ranch Mater and Sewer Company, 
Inc.. t o  P e t i t i o n e r .  

On March 17 ,  1970, t h e  Eoard g r a n t e d  a f r a n c h i s e  
to River  Ranch Mater  Company, I n c . ,  for a p e r i o d  of  twenty 
y e a r s  t o  e s t a b l i s h ,  own, control,  operate and m a i n t a i n  a 
p u b l i c  water p l a n t  and sys tem,  and a s e n e r a g e  disposal p l a n t  
and System. 

On March 2 0 ,  1979, the Board a u t h o r i z e d  t h e  t r a n s -  
fe r  of  t h e  f r a n c h i s e  t o  All-American River Ranch Water and 
Sewer Company, Inc .  

- 

- 

- River  Ranch, Inc . .  th rough mortgage f o r e c l o s u r e  
and as g r a n t e e  of a mortgage f o r e c l o s u r e  Certif icate o f  T i t l e  
recorded i n  O f f i c i a l  Records Book 1987, page 936, public 
r eco rds  of Polk County,  F l o r i d a ,  a c q u i r e d  ownersh ip  of the 
e x i s t i n g  water and sewer equipment and the f r a n c h i s e ,  and 
subsequent ly  t r a n s f e r r e d  t h a t  ownersh ip  t o  River  Utilities, 
Inc .  

- 
P e t i t i o n e r  a g r e e s  t h a t  it w i l l  comply w i t h  a l l  - ordinances ,  r u l e s  and r e g u l a t i o n s  of the B o a r d  of  County 

C o m i s s i o n e r s  now i n  effect and h e r e a f t e r  adop ted  i n  the 
o p e r a t i o n  of  t h e  water and Sewerage p l a n t  and sys tem for 
which t h e  f r a n c h i s e  is  g ran ted .  

DATED t h i s  2 day of December, 1981. 

RIVER UTILITIES, I N C .  

ATTEST: 



.I 1 .. . ... 

i 

CERTIFICATE OF ACCEPTANCE 

RIVER UTILITIES, INC., a Florida corporation, 
hereby accepts the provisions of that resolution dated Xarch 
17, 1910. enacted by the Board of County Comissionarr of 
Polk County. Florida, granting a water and sewer franchise 
to River 3anCh water Company, Inc. ,  together with a11 
covenants and conditions ret forth therein. and agrees that 
it will conply with a l l  ordinances, rules and regulations of 
the 8 0 ~ 6  of County Coranissionerr now in effect and hereafter 
'adopted in the Operation of the water and sewerage plant and 
system for which the franchise is granted. 

IN WITNCSS WHEREOF, River Utilities. In=., has 
caused the execution of this instrument by its duly aurho- 
=ired- undersigned corporate officers, this 2 day 0: 

; c<. , 1981. 

RIVER UTILITIES, INC. 

(Corporate sea11 

ATTEST: 



RESOLUTION TRANSFERRING WATER AND SEWER FRANCHISE 

WHEREAS, t h e  Board of County Commiss ioners  of P o l k  County ,  F l o r i d a ,  o n  

March 1 7 ,  1970,  g r a n t e d  a water and sewer f r a n c h i s e  t o  R i v e r  Ranch Watec Company, 

and 

WHEREAS, t h e  Board on Varch 20,  1979 ,  a u t h o r i z e d  t h e  t r a n s f e r  of  t h e  

f r a n c h i s e  t o  Al l -Amer ican  R i v e r  Ranch Water  and Sewer Company, I n c . ,  and 

WHEREAS, R i v e r  Ranch, I n c . ,  in December, 1 9 8 0 ,  a c q u i r e d  o w n e r s h i p  of  t h e  

f r a n c h i s e ,  t o g e t h e r  w i t h  a11 water and sewer f a c i l i t i e s  t o  which  t h e  f r a n c h i s e  

Per ta ins ,  from All-American R i v e r  Ranch Water and  Sewer Company, I n c . ,  t h rough  

mortgage f o r e c l o s u r e ,  and t r a n s f e r r e d  t ha t  ownership t o  River U t i l i t i e s ,  I n c .  - 
NOW, THEREFORE, B E  I T  RESOLVED by  t h e  Board o f  County Commiss ioners  of 

- Polk County, F l o r i d a ,  s i t t i n g  a s  t h e  Po lk  County U t i l i t i e s  Commission. i n  

r e g u l a r  session d u l y  assembled, t h a t  N v e r  Utilities, I n c . ,  i s  h e r e b y  a u t h o r i z e d  

t o  assume and u t i l i z e  t h e  w a t e r  and sewer f r a n c h i s e  i s s u e d  t o  R i v e r  Ranch Water  

Company, I n c .  on March 1 7 ,  1970.  

DATED t h i s  2 9 t h  day  of J u n e ,  1982.  

DONU) OF COUNTY COMMISSIONERS 
POLK COUNTY, FLORIDA s i t t i n g  a s  
t h e  P o l k  County U t i l i t i e s  
Commission 

n 

ATTEST: 

E .  D. "BUD" D I X O N  
C le rk  



CERTIFICATE OF ACCEPTANCE 

R I V E R  UTILITIES, I M C . ,  a F l o r i d a  c o r p o r a t i o n ,  h e r e b y  a c c e p t s  t h e  

p r o v i s i o n s  o f  t h a t  r e s o l u t i o n  d a t e d  March 1 7 ,  1 9 7 0 ,  e n a c t e d  by t h e  Board of  

County Commissioners  o f  P o l k  County ,  F l o r i d a .  g r a n t i n g  a water and sewer 

f r a n c h i s e  t o  R i v e r  Ranch h'ater Company, I n c . ,  t o g e t h e r  w i t h  a l l  c o v e n a n t s  and 

c o n d i t i o n s  set  f o r t h  t h e r e i n ,  and a g r e e s  t h a t  i t  w i l l  comply w i t h  a l l  o r d i n a n c e s ,  

r u l e s  and r e g u l a t i o n s  of  t h e  Board of  County Commiss ioners  now i n  e f f e c t  and 

h e r e a f t e r  adopted  in t h e  o p e r a t i o n  of  t h e  water and sewerage  p l a n t  and sys t em 

f o r  which t h e  f r a n c h i s e  I s  g r a n t e d .  

I N  WITNESS WHEREOF, R i v e r  U t i l i t i e s ,  I n c . ,  h a s  caused  t h e  e x e c u t i o n  

of t h i s  i n s t r u m e n t  by i t s  d u l y  a u t h o r i z e d  u n d e r s i g n e d  c o r p o r a t e  o f f i c e r s ,  c h i s  

R I V E R  UTILITIES, INC. 

(Corpora t e  S e a l )  

ATTEST: 

By: 



RIVER UTILITIES, INC. 
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GAC UTILITIES INC OF FLORIDA 

TECHNICAL T?ZKXS AND ABBWIATIONS 

Original Sheet Xo. 6.0 

1.0 "Company" - GAC Utilities IGC of Florida 
2.0 "Consumer" - Any person, firm, association, corporation, 

govenuaental agency or similor organization supplied with 
water service by the Company. 

"Service" - Service, as msiitioned in this Tariff Book and in 
.. 

3.0 
. . agreement with Consumers, shall be construed to include, in 

.,. . atidi,tion to all water servics zequii-ed by the consumer, the 
readiness and ability on the part of the Compzny to furnish 
water service to the Consumer. Thus, the.maintenance by the 
Company of pressure at zhe point of delivery upon requesi 
shall constitute the rendering of water service. irrespective 

' 

.of whether Consumer makes any use thereof. 

4.0 "Consumer's Instalktion" - Ali pipes, shut offs, valves, 
fhtures and appliances or zpparatus of every kind and n&ture 

.,used in connection with or formiag a part of an installation 
'for utilizing water for any purpose, ordinarily located oil 

. . the Consumer.'s side of "Poiat of Delivery", whether such 
'..installation is owned outright by Consumer, or.used by Consumer 

.* 

. '-under 1 lease or otherwise. 

5.0 . "Point.'of Delivery" - The point where the Company's pipes or 
..':meters are connected with pipes of the Consumer, that is, ai 
.;:. the out€et end of meter, which is at the main line connection 
.:" in easements or at the property line. 

6.0 ' ~I"Main" - Shall refer to a pipe, conduit, or other facility 
. .installed to convey water service to individual service lines 
or to other Mains. .. 

7.0 . .  "Service Lines" - .The pipes of the Company which are connected 
. ' from the Mains to Point of Delivery. 

8.0 "Kate Schedule" - Refers io rate or charge for the particular 
. classification of sarvice. 

9.0 "Conaniseion" - Refers to the Board of County Conmissioners 
of Polk County, Florida. 

10.0 "Unit" - A single family dwelling, house or apartment within 
a building, or a singl'e place of business within a store or 
building, as may be subdivided by partitioning walls. 

. .  
'3. .. . 

Gerone E. Buscher 

- .  e , . _ _  .I. 
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- 
4; 0 Applications by Agents - Applications for water service 
. .  requested by f i rms partnerships. associations, corpora- -: 

, tions and others, shall bc tendered .only by duly authorized 
When water service is rendered under agreement 

or agreements entered into between the Company and an . 
agent of the principal, the use of such water service by 
the principal shall constitute full and complete ratification 
by the principal of the agreement or. agreements entered 
into between agent and the Company and under which such 
water service is rendered. 

. .  . .  
. parties. 

- -. 
, . . . .  . .  . .  

. .  . .  
. .. - 

: 5.0 ;: Withholding.Service - The Company may withhold or 
. . discontinue water service rendered under application 

.. made-by any member or. agent of a family, household, 
:.. .__. 

. 

. . . 

organization.or business unless all prior indebtedness. 
to the Company, of .such family, household, organization 
or  business for water service has been settled in' full. 

.I 6.0.  Extensions - Water a d  sewage mains wi l l  be extended 
.:. 
' 

as needed where permanent 'structures have been. completed 
' under the following conditions: I 

. .  
...' : . (a) . When water and sewage facilities a re  installed, 

., .:_ .:. each home site with a service available shall 
. .:..' ' b'e assessed an amount of @SO based on construc- 
. ' 5 .  

. I .  . .. . .  .-: : 
. .  . 
. .  . .  
. .  . tion c0s.t during the later half of 1970 (subject to 

. ... .'. escalation based on construction cost at the time 
. .  . - ' such facilities a re  actually installed); this assiss- 

,. . , ' ment is non-refundable by the .utility. The instal- 
:. ._: '. . lation of water' and sewagd facilities within 150 
. '. , ._ feet of any home site shall constitute service 

. . .  . . .  
. .  

. .  . 
. .  

E . . .  '. , ' .. . ...,': availability and the assessment of-.$esO shall 
' .  . apply. When actual service is requested,. 
'. ' ' 
. . .  

. .  . .  

Company will provide service laterals to the 
property line on home site at no additional charge. 

In the event GAC Properties; Inc. or i ts  successors 
or assigns has prccollcctcd all o r  any portion of the 

. I  

(b 1 
.. . . .. 

' . .. .. main extension fees prior to actual installation 
; . .  

. . .  . . of utilities facilities pursuant  to contract with the 

. . (Continued to Sheet No. 10..1) 

. .  
. .  . .  . .  

. . .  
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. .  
. 'George E. Buscher 

i Vice President 
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. . . .  . .  ........... home site buyer, then upon proof of payments. . . . -a . . .  
. . _ .  . .  . . home site buyer will  be given credit for said 

. . .  .. payments against amounts due under (a) above. 
. " . .  . . .  :. . . . . . .  

. .  . .  . .  
. . .  ., . . .  . .  '. . I . .  : ... (c) . . .  Main extensions to commercial, industrial, . _.,_ :. . . . . .  

.: ':. 
::..' 

institutional and multiple family dwellings will 
be made on the basis of economic feasibility 

.,... . .  
* .  

. .  . * : I  : : .. of connection of each such perspective customer . . .  
. ,  . . _ .  Z . '  . '. requesting service. The annual revenues for . . _  
. . . . . . .  . .  I.''. ; :.. '. each such service shall be sufficient to. Cover 

. . .  *. " .:. . .  . . . . .  ' :. - '. . Company's expenses, depreciation, .taxes inclu- . 

. . .  .'/ ;., . .. 1;- and.reasonable return on Company's investment; 

. " I  ' '  . . .  
. . . . . . .  

5 .. : 

. . .  . .  . . . . .  . . . . . .  ..% ding federal' income taxes Ad provide a fair  . . . . . .  . . . . .  ... 
. .  

. . .  

. . .  . . .  . .  .. ,. otherwise, Company will r e q u e ,  contributions, 
. . . . .  ' cash advances or  minimum guarantees sufficient . . .  

. .  .: * * ,.. :. . t o  enable Company to earn a fair return on its 
. .  . . .  net investment. . . .  .> . 

1 . . .  
Whenever any structure is completed where 
Company's facilities a r e  available as defined in 
(a) above. and the cormection-of water and sewage 

..facilities of said structure with those of Company 
a r e  required, then service charges wil l  apply at 

. the time connection is made.' In the  event of 
refusal to connect on part of owner of any structure, 
then within 30 days after notice in writing by 

.. 
. 

. .  

..:.- . 
$-- 

.... : . . . .  :... .~ Company to connect, minimum monthly charges 

. . . .  .- . 
. .  

. .  . :  :'. for each service available will be assessed. 

.:,<: (e) ..: '. In the event water service only o r  sewer service 
. .  . . . . .  . . . .  only is made available, the assessment in (a) above 

. .  . . '  

.. ' cost to make that single serv'ice available to the 
..<: . i .  . .  

. . .  
.~ 

. .  . i  

.. . .  
r .  

' is prorated according to the ratio of the installation 
. .  . '  . 

. . .  . . :  installation cost of combined water and sewer 
. .  

. . . .  service at  the time of installation. , 
. . .  

.'' .(f) . . Whenever water or sewer service is made availa- 

. .  
. .  . :  

. .  . . . . .  ble to a home site, a maintenance fee to be  included 
' 

: .  . in  Company's revenue may apply from such time 
.:'. .: until a structure is erected and connected to water 

.;.:.:. . .  (Continued to  Sheet No. 10.2) 

. . . . .  . .: 

. . . .  . .  ... . . . . .  . . . . . . . . . .  . . . .  
. .  

. . . . . . . . . . . .  
' : . .  ;*.. , . .  

. ,. 
. . .  

. >  . . .  

. . . .  . . .  . . . .  
. .  

. . .  
. .  . .  . . .  

.: . George E. Buscher 
. .  
. . .  - .. . .  . ,  . . 

. .  :. . ' .  . I 

I Vice President * . .  . .:. .. . .; - .  .. . '. . .  
. . .  . .  

. . .  . :  . 
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i3 

. . . .  . .  . 
. .  .. . . ' and sewage facilities of Company. Upon such . . .  . .  

. . connection and assumption of payment of water 

fee will  be discontinued. Such maintenance fee 

. .  . . . . . .  
. . . . . .  . .  . .  . , . . . . .  . . .  and 'sewage service charges, said maintenance 

.' if assessed shall be determined on the basis' of 
. . :  . . . . .  ~. . . .  . ,.. '. the annual fixed charges of Company for i tems 

such as but not limited to repairs, maintenance 

. .  . .  ... . . . . .  
. . . . . .  

% .. : . . . . .  . . . . . . . . . .  . .  . .  
: ' .:. ., ..__ . .:: . . .  . .  

. ?  

. . .  . .  ,, 

: . . . . . . .  . : 
, .  r expenses, taxes and depreciation, which may be 

' ! . :.. .. 

. .  '. . . .  

. . . .  
-: . estimated if not known, and which will be filed 

. .: with the applicable regulatory authority each 
. :. year. Where allocations are required, they 

- . .  - .  . a r e  to be made on a rational and reasonable 

. .  
... : : . 

. . . . .  
2 : .  

basis. 
, . ' 3.vy .  ... 

... '. 
. .  . .?. 0:: ' : .  Limitation,of Use - Water service .purchased from the 

i 

. . .  . :: .and the Consumer shall not sell  o r  otherwise dispose of 
' . such water service supplied by the Company. Water 

' I :.' service furnished to the.Consumer shall.be rendered 

. . .  I . meter and shall be for Consumer's own use and may not 

- 
.' . ' .  ., Company shall be used by th'e Consunier. only for the 

purposes specified in the application for water service . .  . .  : . . .  

. .  

. .  

. . . . .  ..':. directly t b  the Consumer through Company's individuai 
. .  . .  . . . .  . .  . .  . .  

eorge E. Buscher 

~. ;. - .  . . . . .  . .  . . .  I .... . .... - . . . .  . . . . .  ... . . .  
.;. .~. * ., . - .  
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. . . . .  . 
.... . . . . .  . . .  . . . . . . .  - . .  . . . . . . . . . . .  . . . .  . . . .  1. 

. .  - . 
.... . . . . . . . . .  . . . . . . . .  . .  . .  . . . . . . . . . . . .  . . .  .. 

. .  
. . .  

. I :  .. - . .  
. .  i .  

. . . .  

t :  - 
. .  
: : . .  : . . .  . . I .  . .  

::. 
' . , i  

. .  
. . . .  

. .  - 

. . .  
- . . . . . . .  . . .  

. .  
tered. by the Cqnscmer for.  the. .purpose. of s .e$ l ing . .  
rwise. dis2osiAg of water se rv ice  ..to l e s k e k  ,.-.. 

o the rs  ana under .no circums.tqnc.es ..,. shall . .: '. 
r o r  Consuzer's agent or any other 

ndividual,.  a d s o c i a t i ~ n  or corporation i n s t a l l  meters 
pose of..& remetering said water service,. 
shall a Coqsumer, except w i t h  the wr i t ten  
tne Conpany e;:tend h i s  l i n e s  a c w s s  a s t r e e t ,  
,. c o c ~ t ,  property.line, avenue, o r  o t h e ~  

order t o  fura i sh  water se rv ice  Sor adjacent 
ough orre rr.eter,- even though such adjacent 

eizegering, sale or dispos i t ion  of service,  
ateer service is subject  .to .discontinxmce 

s T o r  water service, czlculated or? p c p r  

e r t y  be ou:neci by hi@. In czserof .suci%..unauthcr.ized 

uch crizuthoriz$d extension,. remotering, ' sqle 
s i t i o n  1s disContinued and f u l l  payment is 

ioa E Z ~  rate sc.hedules. and reimbursonent 
e t o  Yce. Cpk3a~y : for- a l l  ex t ra  expmsec 
r c2er ica l  work,., ,testing. and inspections. 

of- Scrvice - The' Company. i.iill a t  a i l  times 
e ei l igence to'. provide-' continuous ?:zte? 
havi;?g usee reasonable. d i l i gwxe ,  shrll 

t o  the Consumer f o r  ,failure o r  in:cr- 
nticuous miter. service.  The ' C O ~ F Z ~ ? ~ ~  
l i ab l e  for  m y  a c t  o r  omission cer:sed 
d i recz ly  by s t r i k e s ,  labor trouSles,? 

justments, ects o f  sabotage, eneeies of 
tes ,  wars, Unfted States, state, 
ther governmeqtal 'interference, a c t s  of 
a w e s  beyon6 ,:ks controS. 

~ 

. I  

~ 

accident, litlgatiozs, bre&irioim,s shutdoms fo r  

. . .  
he Consumer's p i y x ,  a>?zrtcs 
elected,' ins ta l led ,  used and 

accordance w l i t h  t he  standard p a c t i c e ,  
t'ne Rules cnd Regulations o f  thc, 
f u l l  cornpliance with a l l  laas 2.nZ 

egula'iions egplicable to  same. T!w 
fur ther  to keep all pipes, valves, 

xtures i n  repa i r  and ta '.promptly stop 
s. premise:, and the Compcny _shall not be 

t h e i r  nainten--- -. - '  . . .  I 
ed t o  Sheet, ]NO. 12.0) L 

. . .  ., .. 
"I. : 

I 

. . .  ! . George E. Buscher 
_ . . ;  ..;' . . ' .! . . . . . . .  . .  . .  

. . .  
. V i c e  President .. , 
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. . .  . . . . . . .  . . .  . . . . .  
, .: 

. :  . . .  
. .  . . .  . . .  . . . .  

: .  . .  . .  _ . .  
. .  . .  . i .  : .: 

... . .  
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Consumer exprkssiy agrees no t  t o  u t i l ' i ze  'any applcacee or  
device which i s .  not properly constructed, 'contropled and 
protected, o r  trthich nay adverselyi.:a-ffe%t. the. m t e r  
service;  and the Ccupany' reserves the r i g h t  t o  discon- 
t inue or '  wiihholc! watet .  se rv ice  to such apparlxls or devihe. 

ChWEe of C m s w e r ' s  In,stallation - No changes or  
increeses Vs Consuer  I$' i n s t z l l a t ion ,  which w i l l  . 
materially. azfect th .pyaper operation of the pipes,  
mains, ,or s t a t ions  o f . t h e  Com?any s h a l l  be made wFthout 

. . ' .  . . . . . .  .'* 

. ,  . . .  
. . .  .. .. 

i t t e n  consent of the. can2any. The Consumer w i l l  be 
. . . . . .  repul t ing from a .v io la t ion  of t h i s  . . . . .  .... . .  . .  . .  . . .  . . . .  

. .  . .  
.... . .  . . . . .  

ion- of Cdnsmei-ls In s t a l l a t ion  .-. A U  &nsumer's 
ervice instal1aC:ons o r  changes shall  be 
ed upon coqle t$on  by competent auCnority t o  
th& Coilsuxsr1s piping, equipment,. and Cevices 

ve been instzllec? Lz qccordance with accepted 
mdard prac t ice  and 'scch' l o c a l  governmental o r  okher . 
les .as may be i n  effect .  .: Where municipal ox other  
vernmental izspectioq i s  required 3y l o c a l  x l e s  or  
dinjnces, _. the Cowany cannot render water ser-Jice 
t i l . s u c h  i-ispection $as been made. arid..a. formal not ice  
approve1 .:fron the iilapecting:.eut 

ceived by? the Coinpany. - I . . .  

. .  __.. 
, & I -  

. .  

The Company recer\ies ';he r ignu to ;  inspect Consumer's 
s t a l l a t i o n  prior'to rencering water service and f ~ o n  
me t o  :.time thereaf te r ,  b u t  assumes no;responsibility 

o tec t ion  of Company's ?roFerty--  The 'Consumer s k c l l  
oper ly .protect  t h e  Comp,my's property on the Consuner's .. 
emises, and, shall pe?.-mit no one. 'out the Compny's 
ents ,  o r  persons authorized by law.,':to have .BcceSS t o  

atsoever f o r  m y  3orf;ion thereof.. . ,  i '. . .  ....... ..:: : . :  . 
. . . . .  . .  .. _. 

. .  
. .  e Compvly'.s pipes and apparztus. . .  - . -  . . . . . .  . . . . . . .  . . .  ';'In the event of any loss ,  o r  damage t o  properey of the . , 

. .  . .  . .  ~. . . .  
-> ... .Company c + ~ s d b y  o r  a r i s i n g  out of carelessness, 

.i;:':: ,. - 'neglect o r  nisuse by'.. the Consumer, the 'cost  of making 
r i n g .  such .damag,e shal l  be paid  .. ..: . . .  . .  . .  . :: - . . .  

,.. 

George E. Buscher 
..... . : . . . . . . .  . . . . . . . . . . . . . . . . . . . . . .  .. . .  ... . . . . . . .  ce President . . . . . . . .  .... ......... ::: .'......,. ,il,..,. ; .y2. .  

. . . . . . . . . . . . . .  . . .  ..... . . . . .  
. j r  ,:.:::;: .: 

.I i. -.e:k 
:.:. 

. . . . . . . . .  . . . . . . . . . .  .. 
. . . . . .  .. . .:. . .  . .  
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' .  
:JA.U"'Access t o  Eemises - The riuly authorized agents of t h e  

. Conmanv shall. have access st a l l  reasonable hours to t h e  - .  . . _  . . .  
, . . : premises of tsc Consumer f o r  the  purpose of  i n s td l ing ,  

. .  
: . . . . . . .  property, reading meters, ana other purposes incident  to: 

'. . .  ' . . .  mZntai&g. and. inspectin, ,  o r  removing Comp~y 'S 
. . . . .  . 

.. : ."". 

. .  shaU not be liable f o r  trespass. 
. : . : <; 

per fomqce  under o r  terminafion.of the Company's 
agrewent .with the Consumer, a i d  i n  such performance . .  . .  . .  

: .. ..14..0. R i & t  of Way o r  Easemeirk - ,The Consumer shall p a n t  o r  '' 

. . .  . . . .  -:'-cause t o  be grante& to the Cqmpany and without c o s t . t o  

. . . .  . . .  .' Ti;' the Company a l l  rights, easements; permits and ' 
. .  

. . . .  ... <!privileges w h i c h  i n  its opi.&on are  necessary f o r  the . . .  . . .  . . . .  _ .  . .  
::. .: .. renderihg of water service. . -.-- ,-.. 

' . .  .. . !. 

' 1 5 . 0 ) ~ ~ i l l i n g  Periods - B j l l s  f o r  ya te r  service w i l l .  be 
:rendered monthly: B U S  are  clue when.rendered aild shall  

.-... ;.be considered as receLved by Consumer when delivered o r  

..': ..  m t u a l l y  agreed upon. 

'.:(.Nonreceipt .: of b i l l s  by Consumer s h a l l  'not 'release o r  
: . . ' W i s h  obligation of Conswuer w i t h  respect  t o  
::payment thereof. 

. '-;;.:mailed . to water service add+yss or.some o2her place . .  . . . .  L... 

. . . . .  _..:. .:.. 
. . . .  

16.0 ','Delin&nt 'Bills - Biils a r e  che when renclered, .and i f  

delinquent, and water service ]nay then, xEter f ive  (5) 
. . days written not ice ,  be CscoxtiTued. 
.. be resumed only upon payinent 0:: d l  past-due b i l l s  an2 

penal t ies ,  toge'her with a reconnect charge of  $ 5.00 , 
. when performed cluring regular working hours. A f t e r  

regular working hours the  recoraection charge w i l l  be 
$ 10.00 . 

. the  Company by reason of discontinuance o f  w a t e r  
service fo the Consumer for  f a i lu re  of t h e  Consumer t o  

.. pay 'the b U l s  on time. 

No p a r t i a l  payment of  any ;ill rendered w i l l  be 
accepted by. the Company, except by agreement w i t h  

..not paid within f iFteen (is) Z~ays thereaf te r  become 

Service w i l l  

There s h a l l  be no l i a b i l i t y  of  any kind against  

. Company, or  by order of  the  Conmission. 
. . . . . . .  ? . . . .  . .  . . .  . . .  . . .  .. . . . . . . .  . . .  

. .  . .  . .  
. . . .  . .  

Geor& E. Du.scher 
. .  . . . . . . . . . . .  . . .  . ':. .. .:.. ... . . .  . . . . . . . . .  . . . . .  .. . . . .  . . .  . .  . _  .. .. . .  .::. . . .  , . . . . . . .  , .  . . . .  ,._ 

\Vice President 
"."I .: . .  

. .  . .  
. . ,  . . . . . . . .  . .  

. . . .  I .: 
. . .  . . ; . : t  . . .  ... 

... 

. .  . .  
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Reimbursement for Expenses - The Consumer shall reimburse the Company 
for all extra expenses (such as for special trips, inspections. additional 
clerical expenses, etc.) incurred by the Company on account df the Consumer's 
violation of the contract for service or of the Company's rules and 
regulations. When performed during regular working hours.the charge for 
this service shall not exceed Five Dollars ($5.00); if, at customer's 
request, the service is performed at other than regular working hours, 
a charge up to but not more than Ten Dollars ($10.00) may be made. 

Payment of Water and Sewer Service Bills Concurrently - When both water 
and sewer service are provided by the Company payment of any water service 
bill rendered by the Company to a water service Consumer shall not be 
accepted by the Company without the simulpaneous or concurrent payment 
of any sewer service bill rendered by the Company. If the charges for 
water service $?e not so pai.d, the Company may discontinue both sewer 
service and water service to the Consumer's premises for nonpayment of 
tlie water service.charges or if the charges for sek-er service are not 
so paid-'the Company may discontinue both wate?? service and sewer service 
to the Consumer's premises for nonpayment of the sewer service charge. 
The Company shall not re-establish or reconnect sewer service and wacer 
service or either of such services until such time as all sewer service 
charges and water service charges and all other expenses or charges 
established or provided for by these rules and regulationa are paid. 

Vacation Service - Consumers wishing to temporarily discontinue service 
may pay a $6.00 stand-by-fee for each service rendered, at which time 
service will be discontinued for a period of up to six (6) consecutive 
months. There is no further charge for service during the six-month period. 
At the end of six (6) months the Consumer must resume paying the minimum 
bill. In the event reconnection of service is not requested within 
twelve months from date of temporary discontinuance, then after expiration 
of such twelve month period, service will be terminated and monthiy 
charges shall no longer apply. 
at the time service restoration is desired. A.Consumer may receive 
stand-by service only once during any twelve (12) month period. 

.. 
18.0 

. 

t*p 

19.0 

Customer shaLl be required to re-apply 

19.1 Discontinuance and Reconnection of Service - If service to Consumer's 
premises be discontinued for more than thirty (30) days by request, other 
than Consumer's requesting vacation service, restoral of service will 
be made upon payment of two monchs minimum bill plus payment of a 
reconnection fee which shall not exceed Five Dollars ($5.00) if performed 
during regular working hours; if at the customers request, the service 
is performed at other than regular working hours, a charge up to but not 
more than Ten Dollars ($10.00) may be made. 

George E. Buscher 

Vice President .. - 
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Tax Clause - Rates ana/?r charges may be increased 01 
sdCeci i n  the aaount of the eppl icable  
tc p a r t  of w y  taxes and assessments imposed 
r m e n t a l . a c ~ b o r i t y  i n  excess oLn those in 
ary  '1, 1970; I which are assessed. on the b a s i s  

e r s  pr t h e - p r i c e  of or revenues fro3 
. . .  

. .  . .  . .  
. -  i .  

upzncy - l(&n change of occuqancy takes  
pi.e;iliZe;eS svpp:-ied by the Coapeny w i t h  
, !*lXi'iTZV NOTICE thereof .shall' be-given 
of the coqiany n o i  less than th ree  (3) 
the date of change by the outgoinG 
~ 5 : :  be he18 resgor,sib?-e f o r  a l l  xatcer 

on sirch prei-2i-se-s u n t i l  G U C ~  w r i t t e n  not ice  - .  
is so rece2ved aw3 the co;p.ny has hzd r c r s o a a j l e  t i ze  
.eo discontLnnue water sarv5ce::. IIovfever,- i f  such w i t t e n  
no t i ce  112s no t  been received, the 8pgdlcat3ion of a 
succeeding occu?ar?t fa2 uoter . se rv ice  n i l 1  autozZtica1i.y 
terminate the p r i o r  zccount. . Consumer's deposi t  n;,t;. >e 
transferred from one ser.vtce loca t ion  to  another, 5 2  
both locat ions a r e  s u ~ ~ ~ i e d , b y . . t h e ' C o m p a n y :  . Ccnsccc's 
deposi t  may XOT be tr&?sr"erred from one .name' to mothe:-. . . .  ..... . .  

:...... . //.. 2 .. ..." 
.::; .:, For the convenience of j,ts Consumers, ,the Cmpany v:FL1 

-:..* . i n  the executiosl. thereof. Eovrever; oral orders or  

. .  
. . . .  .:. . acce?t telephone orC.ers t b  discont ince or t r m s f e ?  

. . .  ...:..,. .... . .water se rv ice  a d  v?.l?- use all reasonab,le di l igence 
. '. .. 

....'...I advice c m o t  be deemed BLzding or be considered forrral. 
>*+i'i' no t i f i ce t ion  to the  ccmpany. . .  

. . . .  . . . .  . . .  <.:. - 
Conpay I s  uaker system f'm any purpose whatsoever a re  

: . '-! : . t o  be made only by englojees of the Compeny.. Un- 

. .  .; immedFato discontinuance without notice an8' wa.t.er 

. .ji"-made i n  f u l l  f o r  all water se rv ice  estimated. by the 

" .': : authorized connections render the se rv ice  subject t o  . .  
...... . .  

. .  . .  ... . .  
, sckvice v i l i  no'i be restored u n t i l  such unauthcrlzed 

..- :(.. connections have bnen reRoved and u n l e s s  S e t t l m C n t  is ' 

:,'. Compeny t o  have been usod by reason oin'-such unoutho- 

Meters. '- A l l  KiCIter meters s h a l l  ba fu rn i shed  by and 
. .'. r i zed  cocnec t ion .  .. 
. . . . .  

. .  

23.9 . 
... . . : .  remain :the property of the Company end . sha l l  be 

. .  . . . . . . .  . .  ..; .:,. (Cont:lnued t o  Sheet No. . . . .  '16.0) 
5 . : .  . . . .  . .  . . . . . . .  :, - 
. . . . . .  . . . . .  . . . . . . .  . . . . . .  

., . 

. .  . .  

. . .  . . . . . . . . . .  . . :  . . . . . . . .  .. . . .  
. .  

. . . .  . . .  . .  
. *  . .  

. . . . .  i . ,."; . .  . . . . . .  . .  George E. Duscher 
. .  . .  . . . .  . . . . .  1. : 

. I . . . . .  . . .  ,. . .  ' I  . .  . Vice President . .  
. I  . .  
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.. - 
., . .  (Continued from. Sheet No. 15.01- 

i : :  . .  
. .  : . . '  accessible t o  and subject to its control. The Consumer 
; * . 

, I .. _.: 
, - 

- 
. : . >  : . . . ' : . sha l l  provide meter space t o  the  Company a t  a sui table  

.I 1 . .  adequate . a d  proper space fpr  the  ins ta l la t ion  of meters 

. : : . . . .  ..i .. 'and readi ly  accessible locaj5on and when the  Company i .  I .  : :. .: - ., . . .:: ' considers it advisable, w i t h i p  the preinises t o  be served, 
$:i 1 . .  b .! .. :and other similar .devices. 
. .  . . .  . . - 

. ' . i j . .  i 24.0 AU. Water n r o u &  Meter - mat portion of the Cowumer~s 
- i n s t a l l a t i o n . f o r  w a t e r  service sha l l ' be  SO arranged that 

.temporary pipes. nipples, QF spacers are permiwed and 
undeX+o cirqnstances are popnections &owed w h i c h  

, I  . .i . .  [may permit w a t e r  t o  by-pass * e  meter ' o r  metering ' 

-. :all water service shall pass Atbough the m e t e r .  No 

. 

- . : 1. ! j_ .equipment. 
i . .  ; . .  
1 . .  : 7 .  

. .  , I . .  

. . .  . ;  I . .  . i 25.0: .Adjustment. of  B i l l s  .- When g Customer has been over- . . .  i .  - * ,  I : .. 1 :;:+-charged o r  undercharged as 3 r e s u l t  of  incorrect 
. - I I i :.;!.::..application of  the  r a t e  schedules, incorrect reading of 

the meter, incor rec t  conneczion of the meter,.or other - 
. . .  

, . , .  

. .  

- 

.... . .  .. I; ' Vice President :' "...>....... ,.;;; . .  . .  
. . . . . . .  ...... . . . .  

. . I  

* . . .  

. . . . . . .  
. .  

. . . . . . . .  . ,  . .  . . . .  . . . .  . . . .  . .  - .  . .  . *  . . .  
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i. . . . . . .  . ~ .'; , . i, . .  (Continued from Sheet No. 16.0) :. 

i n a l  Sheet No. 17.0 
. .  

27.0 
. .  : i I request  a bench t e s t  of h i s  water meter, t he  Company'will 
: r equ i r e  a deposi t  t o  defray..cosp of. t e s t ing ;  such depo.sit 

,: ,. Request f o r  Meter Test  by Consumer - Should any customer 

' i  

* 

. : ' .  not  t o  exceed the following'.schedule of fees: . . . . . . . .  
... . .  

. . . .  . .  . . .  . a:,.? 
: . 
. . .  . . . . .  

. . .  . . . .  F e e ;  . ,c . . ' . Meter S ize  . ' . .  - 
. $ 5.00 

. .  $ 7.50 
. .  2". and above $10.00 

. .  . .  
. . .  

. . . .  : .,-.-. . . i .  .. ., ... : '.:.. . .  . .  . . .- . . .  !: :., : I  

I ._ . . . ' 518" .  and 314" 
. .  i.. l"..and 1%" . .  . . .  

. -  .: , .  . '  

. .  ': If meter is found t o  r e g i s t e r  i n  excess of  the accuracy 
1 l i m i t s  prescr ibed i n  Paragraph 28.0 of t h i s  Tar.iff, t he  

: ' deposi t  w i l l  be ,  refunded; but  $f. below such accurac'y. l i m i t ,  
the  deposi t  w i l l  be r e t a ined  by the Company a6 a service 

' charge fo r  conducting t h e  test, 

Further,  upon w r i t t e n  request of any customer, the Company 
s h a i l ,  without charge., make a f i e l d  test of t he  accuracy 

 of t h e  w a t e r  meter i n  use a t  Customer's premises; provided 
t h a t  t he  meter has 'not been t e s t ed  wi th in  the  pas t  twelve (12) 
months. 

28.0 Adfudtment of B i l l s  for Meter Error - I n  meter t e s t s  made 
by t h e  Company a t  t he  request of t he  customer, the accuracy 
of r e g i s t r a t i o n  of t h e  meter and i t s  performance i n  service 
sha11 be judged by its average error .  The average meter 
e r r o r  s h a l l  be considered t o  be the average of t he . e r ro r s  
a t  t h e  test rate flows. . : 
: .j :. .: . . . .  

. .  
. . . . . . . . . .  . . . . .  ... . .  

. .  
, .  . : . .  . .  . .  

(Continued t o  Sheet. 18.0) '., 
.. j 

. . . .  . . .  
. ., " 

. . .  
. .  . .  

. . . .  . .  .. . . . .  . .  
. . . .  

. .  
' ' . 

. :. . . .  

. .  . . Georae E. Buscher 

..... ., . 

. - .  
Vlcr.  Prcnt4cnt 
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. .  
. :. . .  

. .  . -  . .: . (Continued from Sheet :To.. 17.0) . .  

-.. . ... . ,  . . . .  

... .... .. I.'_.. "<..: :: 
. .  

. . . . . .  ... 
. -. 

. .  ..... .... 1 Fast t4eters '-  i:*enever 2 meter tes ted- i s  ~ o u n t  'to 
::, ~ ...>,>... 

;-;%. rep.ister fast in excess' OF the  tolerance provieed . i n  . ._ - 
, t h e  Neter Accuracy T.eqi&-e;r,ents provision her.ein,. the  
u t i l i t y  sha1l.refund;to the customer t h e  amount.biile& 
i n  e r ro r  for one-half t9e'perSod s ince the lost  test.; 
.said. one-half perfod not t o  exceed six ( 6 )  months 
except t h a t  i f  i t  can be shown tn.at the e r ro r  m s  due . 
t o  some cause, the date or" which can be.f ixed,  the - 
overcharge s b l l  be corpputed back t o  but .  not .Seyond 

.suck-,date. 'Zfie refund. qhai l  not . .  inc1ud.e -wy  part of 
<. : , .: eny mininuin charge. " #.. 

. . .  i. :,. .:. C. . . . .  . :. , ,:: 1 :: . .  . ,. :.i.: ....... .... Slovr Keters - 'rlkenever 2 meter: t'es-ted is f o ~ n 2  to 
.. , ., .-.. - 

. .  .::.+:.; :.resister slow i n  excess of the tolerance providea i n  . -  
e Meter Accu=zcy Req&cruents pro-rision herefr., $?e 

b i l l e d  e r ro r  T o r  one-half the period s ince  tkc k s t  
st; said .one-haX perioc! not to  exceed six (6 ;  occths 
cept t ha t  i f  5- t  c a i  be sham t ha t  the e r ro r  ?:as 6.ue 
some czuse,. t5e date  of. which can be f ixee,  the 

arge m a y  be cozputed back to but  not beyond. seek 
te and providec! fcrt'cer that i f  the u t i l i t y  has 

i r ed  a c?e>osit, the customer may be b i l l e d  023; f a -  
port ion of the unbilled e r r o r  which..is .. i n  excess 

he deposi t  re ta ine2 by the  u t i l i t y .  

.In the'.event o f  a non-resister"meter, .  customer XIS.>;. be 
ed 02.m estimzte bescd on previous b i l l s  for 

t i l i t y  may. b l l l  the c:2stoiner cui ainount equal 'io the 

. .  . . .  . . .  . .  
, .  .. ': 

.... ... /../... ! .. .'. ._ similar, usage, such estimate t o  .apply.only. t o  the 
s . . .  . .  . . . .  

. :. ..- &".': -.:: ~ curren't. b i l l i n g  period. 
. .  ~ .. 

In the.event  of >zaut:horized use,. the cus tomr  may 3e 
b i l l e d  on a reasona3le estimate of the service taker.. .-. . . . .  , . . . . . . .  . .  . .  .:. . . . . . . .  

:- Eleter Accuracy Requirements '1- All meters used for 
' .  ' ' .measuring quac'iity 01' vzcer  Celivered t o  a cu~toli?ez 
..,:. . s h a l l  be i n  ~ o o c !  nechnnbcs.1 ccndition and s h n i l  bc! 

. ~ -  . .  

- . . .  
: .  : .  ..adequate i n  s i z e  2nd c:esZg,n f o r  the typc  of..s;crvicc 
; . :  which they measr1.re. Gefore being ins ta l led  fo r  the 

...... : . ;  . .  repaired, or removed from serv ice  f o r  :any cnpse: s h a l l  
. . .  use of m y  customer every water ineter;--vrhethez nei% 
i : 

.... . . .  
..(Co,ntinued Zo Sheetdo .  19.0) ... . . . . .  . . . .  

,:, .' 
. .  ... . .  

. . . . . . .  . .  

. .  
: 0. . . . . .  

. . . . .  . . . .  . .  . . . . . . . . . . . . .  . . . . . .  ., . '! r 

. . .  . . . .  
. .  ,. ;,.. ; . _. '' . 

, .  I ? . .  .., ,, .,, :.:,..a: . . .  
. .  her m&sc , . ' ! GPnroe I?- . .  , .<, . .. , : ._.  . 

. . . . . .  . .  
. .  

. . . . .  . .  
. . . . . . . .  

. .  ": !Vice bes ident  . . .  . .  
. .  . .  
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. . . . . . .  . . : 

!. . .-_ . .  . .  
. .  . .  . .  

I .  . . . .  . . .  
_. ~. : '. 

. . . . . . . .  . . _  . .  

... . .  

.be adjusted t o  register within ' the  .acc.br&cy., l ihits  . :. - ...... s e t  
f o r t h  i n  the foilowing table: I. 

... Accurzcy Limits  i n  Pcrc;Jr.t 
14axinusl' - '  ' atemediate 

New . Zep? i r et5 
..' 98.57101.5 :. 95-101.5 90-101.5 

.- . X2te - 

97. . -103 ': . 95-103 SO-103 
97 . -103 ':... 95-103 90-103 . . .  . . . .  .. - ,,wzr. w .  

- 
ccuracy. fo r  'compund meters a t  
ngeover.!.!:. range .of flows s:?eil . . ?  . . .  . . . . . .  

- 
. _  . .  . : . .  . .  

. . .  - 
~e Q u a n t i t i e s  not t o  be CC.:.?.CC:C~_ 
Comerc ia l  and industr ia ;  C o c s c r ~ r s  
er f o r  i r r i g a t i o n ;  a i r  condi::.:"ninc u 

proved by t h e  Company whe-e src3 
enter ing  the  Coqxny's sewcraze 
o have such w a t e r  usage separ2:e:y 
c c t  t o  payment of sewer c:~argrz 
eLy metered. -In the  event more 
epa ra t e  water b i l l s  will be rcxCe.re.5 

P - 
* 

. _ .  
". ,-based o i u s a g e  .throug'r. eech meter. I t  w i l l  be' t h o  Consumr's 

r e s p o n s i b i l i t y  t o  3rovide piping on the Consumer's premises 
and t o  pay appl icable  meter conncction charge.s f o r  each 

:; add i t iona l  meter reguired f o r  SUCS purpose. 

TO ob ta in  separate metering f c r  water usage diverted :=om 
enter ing  t h e  Company's scweragc c o i i e c t i o n  system, Consumcr 
must make wrf:ten appl icat ion t o  t h e  Company de ta i l i ng  t h e  

i p ing  p lans  of s u c i  spec ia l  water usage, and i t s  proposed u s e .  

- 
I .  . -  

e 

: . .  < ;>. --...Water i 

. :,:;! .;. :.' approved hereunder s h a l l  not be permitted t o  en ter  t h e  

.. ..;I. Company's sewage col lccr ion system. . .  - 
. : , ". 

.. . . . .  ..... ,... app l i ca t ion  vi11 be c?proved. 
' 

passing through :he separa te  meter i n s t a l l e d  f o r  u s e s  

......... - 
. .  

.. 
. . . .  '. . . . .  '. The Company must a?pr3ve s x h  u s a ~ e ' a n d  plans before. 'ihe 

Any unauthorizad use cf w r l t c r  .-. . .  > . ' ' - through meter o r  t x t e i s  i n s t a l l e d  for the  above purpose w i ~ ~  
..i:..- resulr  i n  i r j lediacc reaovcl of such meter o r  meters and the. 

. . .  

. . ,  . . . .  . . . . .  Consumer w i l l  be scbjccc t o  payment of scwer charges h a c $ .  cr. 
. '  '-'.: . .. .the en t i r e  usap;e e? t k e  premiscs. ' in nccordnnce with t2-c 

. .  . . . . . . .  . . . .  .A ' . . app l i cab le  . .  rate scbedu:o t h c n  i n  ... c f f e c t .  - _ .  . . .  . . .  . .  
. . . . . . .  . .  . .  .. 

'George E. Buscher 
. ... 

0 .  ,' Vice F'resident . .  
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. . . . . .  
. .  

. .  
* *  _: 

, .. 
. .  

. .  
. . . .  . . . .  . .  .. . .  GEhTRAL SERVICE 

. .  
RATE SCIIEDULX GSe - WATER SERVICE 

. .  

Avci l cb i l i t y  - Water Service, i n  accozdeyce * d t h  t h i s  Rate Schedule i s  
ava i i ab le  throughout che %oqany ' s  semice area i n P o l E  County, 
Florida.  

. 

h p l i c a b i l i t y  - This rate schedule i s  appl icable  to  any customer f o r  
wn5c;i no other rate schedule a7pl ies .  
chis schedule t o  mul t ip le  family s t ruc tu res ,  s ta te- l icensed mobile home. 
parks' and mobile home subdivisions where yeporate service connection 
and m e t e r  i s  i n s t a l l e d  f o r  each family uni t .  Each such family u n i t  
w i l l  be ind iv idua l ly  metered and separa te  b i l l s  rendered. 

Water Service is ava i lab le  under 

. (  ? . .  

Lisl:ations _- Subject  t o  a l l  of t he  Rulas and e k l o t i o n s  of t he  coinpany and :'to th&.,,provisions- of -  t h e  'franchise'as granted by'the COrnmission- 
. .  .... ...,.< . . . . . . . . .  . .  

~ e t e  
. . . . . . . . . . .  . .  .. .. . .  

.... . .... . . . . .  
; : . . . . .  . : 

.. 
<. - . - .  . .  ._  

:: ;.. 
- .  -.-: . - 

.. ' F i r s t  ' . 4,000 Gallons o r  less . . - .. 
Next'".- 6,000 Gallons (per 1,000 ga l l0  

. .  
. . .  .......... 

5 / 8 ' x  3/4" Xeter 

2" Meter ... 
3" X e t e r  . . .  .. 

. .  

Terns of Payment - . B i l l s  a r e ' due  and payai le  when rendered and become 
delinquent i f - n o t  paid wi th in  f i f teen- . (15)  days. and s e h c e  m y  be 
dlscontlnued a f t e r  f i v e  ( 5 )  days wri:ten notice.  

A<'.cX:i.onal Clauses - W a t e r  an< Sewer charges a r e  b i l l e d '  cmcurrent ly  
and payment f o r  yatcr S e N i C e  oniy is noc .acceptable t o  the  Company 
irithou: concurrent or simultaneous payment of t h e  sewer charge. Non 
r ece ip t  of  payment f o r  total .  charges may r e s u l t  1n.diocontinuance of 
service. 

i .: :. 
.... R : 

. . .  . .  

. .  

. . .  . . . .  
. . . . . .  . . . . .  . .  . .  ..... .. 
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.*. f..' 
RATE SCHED'JLE - WATEII SERVICE 

. . ' 

' . 

Avaih??f l i ty  - Water service i n  accordance with this raze 
schedule i's available t o  all resi2en5a.l customers. i n  multiple 
dwelling s t ructures ,  state-l icensed mobile home pJrkS and mobile 
home subdivisions Throughout the  -;?anchised area in Polk County, 

ArnLicability - This r a t e  schedule is applicable t o  all res i -  
dent ia l  'consumers in multiple dweiling s t ~ u c t u r e s  , state- 
licensed mobile homo parks and mgbfie. home subdivisions. 

Dcfinition - A multiple chelliixg structure, -state-licensed 
m o l ~ i l e  home park or  mobile hone s@&ivision 5s defined as a 

regardless of t h e  form 02 OwnWShip. 

. . Florida. . .  

. .  

. .  

- .structure o.r park con'iaining more than one dwelling U n i t ,  

; 
Li.iita2ions - 
the company and to the provisions o f  the franchise & grmted by the Corjniss;;:.. 

- Rate - ~tininium monthly' charge equal eo 75% of ' t l i e  effecTive 
minimum res ident ia l  rate f o r  each cut, w i t h  t h e  maximum &ow- 

. able w a t e r  conswnption under -the mfixhnun rate to be 100% of the 
minimum res iden t i a l  . c o n s q t i o n ,  d t i p l i e d  .by the number 05 
. d i s  f o r  which charges are t o  be Bssessed i n  the  smc.=Ure o r  
park. . Usage .exceeding the m a x h  d lowa5le  shall be b i l l ed  
a-2 the 'applicable s teps  2n the res ident ia l  rate schedule, as 
though such usage were f o r  a singla customer.. 

Pbl ic  washing areas, pool FacCitLes and o5her external usages 
of water sha l l -  be separately netered and b i l l e d  h accordance 
with the  water - ra te  schedde  then i n  effect. 

Tcnvorary Disconnect -- Upon application 5y the  customer when 
p:iysically possible f o r  t h e  Com2any to s e a l  off service to a 
par t icu lar  vacant unic of a mulSp ie  &welling stzucture,  state- 
Licensed mobile honle park o r  'mdJiLe home subdivision, by nicans 
OZ a valve or o ~ e r .  simil? device instaLLed at customer's 
ex?ense readi ly  accessible a t  'all t k e s  t o  t h e  Conipany's repe-  
seneatives , 'the ob.Ligation of  paying 50: se$vice to thae uni? 
sSd1 be released upon jnstallaZ.=ion of Cotnpany's seal ,  as lonl; 
as the  Company's seal on suc?i device rernmks unlmolcen. 
cases the Company's service charge for  temporary disconnect 
w i l l '  apply. 

j ect,. t o .  a-li 0-c the Rules and Regulations 02 

. .  

In such 

Georjic E. Duscher 

VLce President 
'- . . .  .. . . . . . . . . . . . . .  . .  . :. . . .  .:.. .> . . . . . .  ! .. : ..:...: .. '; .:i: . .  . . . .  .... . .  . _. .Z . .  . .  ., . . . .  .. . .  

1 .  . 
. . . .  ...... ; 

. ;. ......... . .: .'. .:. . . . . .  . .  . . . .  . . . . . . .  * .  . . . . . . . .  

. . . .  . .  . .  
_ .  

I .  . . . . . . . .  
. .  
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. .  . .  

, .: ..; . .  . . . . .  . . .  . T E S . . ' . . '  . . . . . . . . .  . . .  

. .  . . . . .  
. . . . . . . . . . . . . . .  

.ScHnDULE .OF TAPPING r r  . . . .  
. I .  . .' . .. _., . . . . . .  .. ... .. .>< . . . . . .  . . .  . . .  . .  > .  

. .  
.. . . .  > 

. .  

. .  
. .  . /  

. .  
. .  

. . _  -. 
... - WATER ". . .  

Ava:lability .- Available throughout ....... rhe area served by tha , 

' '. Coypany, Polk-Cdunty, Florida' 

. b p l i c a b i l i t y  - To a l l  classi f icat iqns of cusfomers for the .i 
i n i t i a l  cornencement of service a t  any given location. 

- n-te - Service connections w i l l  be qade direct ly  from the main 
to  the nearest property l i n e  withouf; fronting another property. 
*ne following tapping fees for regulzr standard service sha l l  
be paid by the applicant t o  tSe Company before connecilon is 
mzde'by the Company.. fie Coapany w i l l  provide service lines 
of up t o  f i f t y  (SO) , feet  .froffi the Mia' to  the property. l i ne  
a: Company's expense. . A  charge will be made fo r  service 
connections.. i n  excess of f i f t y  (SO) feet on a cos t  plus 10% 

.case tha meter furnished fo r  a l l  regular standard se-ce . ~ . _ . .  . . 

n .  

- 

. basis. Tn'is ia'a service charge and i s -no t . r e funWle ;  i n  0 V 8 v  

. .  
remains the property-' an 7 

For meters ins ta l led  in  eces s  of 1" mecers, Customer Ki l l  be 
assessed a charge. equal t o  the actual ins ta l led  . . .  cost of meter. 

Customers re&est i ig  a larger 's ize  meter t o  replace an existing 
meter sha l l  reimburse the Coapany for  the difference between 
:he actual cost o f  the  larger  meter and the depreciated cost 
of the meter being replaced. 

Terms of Payment - The above fees aye due and payable prior t o  
servi  e connection. 

- 
. .  . .  

. .  .9 . . .  
. .  . . . .  . .  - .  . .  . .  

. . . . .  . _ .  . . _ .  
. .  _. : ~ .. 
. .  . .  . . .  . .  

. . . .  . .  . .  . . .  - .  . . . .  . . . .  - -  ........... 

. .  .......... George E .  Suscher 

. . . . . . . . .  
. . . .  _ .  . .  

.. : . . .  vice president 
. -  

e .  

r 

I- 

< .  
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.. .. 
. . .  

CUSTiXER DEPOSIT ' ?  

WATER - 
Before rendering service, thz ;;ompany w i l l  require a 
deposit o r  yaraiitse satisfactqry t o  the.  C O J ~ ~ ~ J A Y  t o  - . 
secure -the payment of b i l l s ;  gpyi the Company shal l  give 
t h e  customer a non-negotiSle %xi =ox-traxferable 
deposit receipt. 

h l T  pee (3) billing pei-io&, whichever is greater. 

%e Company w i l l  pay iiiterest qn customers deposit a t  the 
rate  o f  SIX .percent per anum. 
will be' made once ea& year as a credit on regular b i l i s ,  
+rid on find. b i l l s  whui servzcg is discontinued. 
customer depositor w i l l  receive interest  on h is  deposi: 
until a t  leas t  six (6) rr.0nth.s S O ~ ~ ~ ~ U O U S  service, then 
interest  will be paid Ftom 6-m. date o f  the commencement 
of service. 

won final settlement o f  custcher's account, o r  when 
customer's credit  has'been es-lcblished to. the satisfaction 
of the Company, any unused b a l a c e  of the'deposit w i l l  3e 
refunded. 
Company of the- aj@icable deposit receipt or ,  whei the 
receipt cannot be produced, upon adequate identification. 

The mmnt  oz such deposit sha l lbe  
15.00 .or an amount cecessary t o  cover charges Ccr sei-vLce 

aie payment o f  5nterest 

NO 

Refund is  contingent upon surrender t o  the 

. .  

. .. . \ . .  
.. . .  . .  . . :  . -  

.. ..:. 
. *  . . 

. . ,. .. 
. .  . . .  

. .. . .  
.. . .. . . .. .. 

. .-:. . . , 
. . .  

. .  . . . .  Geozfre E. Buscher . .  
. .  

. .  
. Vice President 

. .  



- .  . 

c 

Original Sheet NO. 25.0 GAC UTILITIES INC OF FLORIDA 

INDEX OF STANDARD FORMS 

Sheet Number 

Consumer's Guarantee Deposit Receipt . . . . . . . . 26.0 

Application €or Water Service. . . . . . . . . . . . 27.0 

c 

'Georre E. Buscher 

Vice President 
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GAC UTILITIES INC O F  FLORIDA Original Sheet No. 26.0 

CONSLRER'S GUARANTEE DEPOSIT RECEIPT 

.. .. 

. ,. . . -. 
. .  F 

_ .  
L7 

I CUSTOMEa'S GilA#?A.NiiC DEPOSIT RECEIPT 

AODREGS I I l l  
I I""" 11.5 h 

DLPOSIT I A N 0  /io-Luns 

L i  

-- 0 .!? c -0 i  ssz21 . . . GAC Utilitios Inc of Florida BY 

. .  . 
. .. . ..- .. ..---. . __........ . ... :. ... ~. . .  

. 

. 

. a , , '  .... * . .. 
. .  . .  
+; 

. . -  
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CUSTOMER REQUEST FOR NEW SERVICE 

OPERATING DISTRICT ACCOUNT NO. DATE 

CUSTOMER'S NAME OWNER'S NAME 

MAILING ADDRESS MA1 LING ADDRESS 
JOB LOCATION: 
STREET & NO. LOT NO. BLOCK NO. 

SUBDIVISION TAX DISTRICT UNIT OR SECTION NO. 

SERVICE REQUESTED BY (DATE) METER SIZE 

CLSTOMER CHARGES 

WATER SEWER - - 
SERVICE CONNECTION FEE $ 
METER CONNECT108 FEE 
EXTENSION FEE 
CUSTOMER DEPOSIT 
HYDRANT FEE 

TOTAL 

I ag ree  t o  t a k e  w a t e r  and /o r  s ewer  s e r v i c e  

TOTAL - 

from 

\. . 
RES1 DEWIAL 
COMME RCI AL 
MFD 

TYPE OF SERVICE 

WATER - 

OWER 
NO. OF BATHROOMS 
IRRIGATION SYSTEM 
O'MER SPECIAL CIRCUMSTANCES 

- DATE , 19 

SEWER - 

i n  accordance w i t h  t h e  a p p r o p r i a t e  ra te  s c h e d u l e  and  
i n  ac to rdance  w i t h  Company Rules and R e g u l a t i o n s ,  or  
any s u p e r s e d i n g  r a t e  s chedu le  a n d / o r  Rules and 
Regulat ions.  

i 
SIGNED 

(CUSTOMER) 

ORDER 
TAKEN BY q 
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GAC UTiLi'r 'IES INC OF FLOXDA 

T.4JL.E OF C O X E i Z S  

Originai Sheet Xo. 2.0 

Sheec 

TERRiTORY SERVE3 . . . . . . . . . . . . . . . . . . . .  
xIscELLANEous  . . . . . . . . . . . . . . . . . . . . . .  
TECEXiCAL TERMS AXD A a a m v i A z i o x s .  . .  . . . . . . . . . .  
L\3M 02 RULES AN\?) EGUL.AT?OXS . . . .  ~ . . . . . . . .  

- RULES AND EGZiLATICSS . . . . . . . .  , . . . . . . . . .  

- 

r . .  
-A ... I ' STAUDAPDFOWfi . . . . . . . . . . . .  . . . . . . . .  
- COLTILACTS AND AGREZHENTS . . . . . . .  . . . . . . . . . . .  

i X D M  OZ RAZE SCHEDULES. . . . . . . .  , . . . . . . . .  
.PATE SCXED-ULES . . . . . . . . . . . .  . . . . . . . .  
iLT)EX OF STAYDARD FORMS. . . . . . . . . . . . . . . . .  

. 

NUumbC32 
3.0 - 4.0 
5.0  

6.0 

7.0. -  8.0 

9 . C  - 16.3 

17 .0  

18.0 - 22.3 
23.0 

24.0 -25.0 

There are :.a 
contracts at 
the date of 
original issue. 

George E. Busche: 

Vice President 

..... 



1 .  ... CAC -ZTILITIZS INC OF FLORIDA 
c _. . .  

. .  . . . .  . . .  . . . .  . .  . .  . .  
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. .  
; TERqITORY SEEVZD 

. . .  

-. 

. .  

i 

Original Sheet No. 3.0 

. .  
. . .  . . . ,  

. .  . .  . .  . . : 
. .  

A l l  of Sections io, 15, 27, 23 and E% of Sectlon 

26, that part of Sections 11, 14, 24, 25, 36 ,  lying 

west of proposed -fisshqe+ Canal 38, all being in 

T31S, R31E. 

That part of Section 31, T3lS, N 2 E  lying west of 

proposed Kissimmee Canal $8. 

The of Section 1, T32S, 

Thaf-part of Section 6, T32S, R32E lying west o f ,  

proposed Kissimee Canal 38. 

All of Section 7, T32S.  R3ZE, lying wesf of proposed' 

. Rissisrmee Canal 38, less the SWk. . .  

(Continued co Sheet Eo. 4.0) 
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CAC  UTILITIES INC OF FLORIDA .Origi;lal Sheet Xo. 4.5 

. .  

: . .  . 
. .  

&at. part, of Secr',on 8 ,  T32S, R32i. lying .west . .  

of proposed Kissis;ree Canal 38. 

The hi of Section 18, ';32S, R32E. 

That part of Sectioas 17, 20, 28. 29, 33. lying 

west of proposea Kissiaz.-?e Canal 38, and a l l  o f  - 

Sections 30, 31, 32, all being in T32S. X32E. 

. .  

. .. 

. .  

. .  

" 
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C * .  .... _. .r ., . . . .  . . .  . . . . .  . . . .  -.,. -..-. .... : : A  -iY#.C.Y .>::.;.- -:..:.. 

... 
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,. . .. - .  
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a George E. Buscher 
! 
i 

! 
Vice President 
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. .  

1.0 

2.0 

3.0 

4.0 

5 . 0  

6 .0  

7.0 

8.0 

9 .0  

10.0 

. . .  .TECR%ICAL. TZUS ~.SEI;ZVIATIOSS ' . 
. .  . . . .  

. .  . . .  :. - .. 
. .. 

. .  . 
. .  

"Company" -- GAC UTILITIES .iNC OF FLORIDA 
"Conswer" -- Any Terson, iirn, association, corporation. 
governmental agency or sixilar organization supplied with 
sewer service by the Company. 

"Senrice" -- Service, as r;lcntio;leG :n this Tariff Sook and in 
agreement with Consmers, shall be construed to include, in 
addition to all sewer service required by the Consumer the 
readiness and ability on the part of'the Company co furnish 
sewer service to the Consmer. 

"Consmer's Installation" -- k l l  pipes, fixtures, appliances 
and apparatus of every kind and Datiire used in connection 
with or forming a part of an installation for utilizing sewage 
for any purpose, located on the Consumer's side of "Point of 
Delivery", whether such installation is owned oueright by 
Consumer under lease or otherwise. 

~ 

I 

"Point of Delivery" -- The poini where the Company's pipes 
are connected with the pipes of the Consumer's namely at the 
main line connection in easemenis, or property line on the 
street side. 

"&in" -- Shall refer to a pipe, conduic, or other facility 
installed to convey sewage service froa individual laterals 
or to other Mains. 

"Service Lines" -- The pipes of the Consumer that connect to 
Company's line. (Also referred to as lateral lines.) The 
Conpany does not lay sewer lateral lines on private-property 
except under special contracts pr agreements. 

"Rate Schedule" -- Shall refer to rate or charge for the 
particqlar sewer classification of service. 

"Commission" -- Refers to the Board of County Commissioners 
of Polk busty, Florida 

"Unit" -- A slngle family dwelling house or apartment within 
a building, or a single place of. business within a store or 
building, as may be subdivided by partitioning walls. 

George E. Buscher 
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5.0 :,.I;.. .-.Withholdi?g Service . 

Li;nitation of Use . .  
.Continuity of Service 

. . . . . . .  . . .  
... 

' ' 10.0 

'- 11.0 

. 11.0 

12.0 

12.0. 

ensions 
. .  . .  .......... . .  : 

..... . . .  . /P . z . .~ : ' :  
: ... .......... 2 - ... 1. .... 

. ' . .  : 
. . . . . . . . .  ,..: .. .. . . . . . . . . . . . . .  

. .  

..Type and Kaintenance . .: . . . . . . . . . .  . . .  
. .  . . . . . .  . .  

harge! of. Consumer's L?stallation* ..? .*: ;. . :.'!'.';, . . :. ' .  . . :. , 

spection. of Consu;neq's instsl2ationi.l.: .. .j. 
,5.. 

... . . . .  

. .  

ccess to Premises . . 
. .  

. .  
' Righ.t.of Way or Easembt ........ j..;: ..... :;., :. :.: 13.0 . .  

I . ,  . - :  . . . . . . .  . . . .  
. . .  .'. :.' 13.0' .I Billing Periods . . . . . . . . . . . . . .  :. .. 

Delinquent Bills . . . . . . . .  .. . . . .  i .  .tt .; 13.0 '. , * .  . * - - ,  : .  

'. Reimbursement for Extra Expenses . , ;.:. .; - f,. - . .  : lY.0 - . .  .17.0 '. - .. 
. ,  

(Conbinued to No. 8.0) .-I. . I .  . ' _- 
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, . . . .  . .  . .  . .  

. .  . .  

. .  

, 
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. . . .  14.0 
. 14.1 

. .  
... .- . I . .  

14. G . . . . . . . . . . . .  .. 
2 1 . d  ... 

..a/4 ... ' Change oi' Occupancy . , . . . . . . . . . . . .  . .  . :..- . . .  
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. .  
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i GeorEe E. Buscher 
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15.0 
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RULES Ah3 RXGKJTZOXS 
.: 

...... ~. > - .  

1.0 ::: . . .  ) & e r a 1  infornat ion - The Coxpany's Ruies. and"'3eguia- 
: ; . .  t i o n s ,  insof-ar a s  they are, incons is ten t  w i t h  any . .  

s t a t u t e ,  ordinence, laif or - l eg i s l a t ion ,  now i n  e f f e c t ,  
sha.11 be : n u l l  and void.,. Tne.se Ruies and Regulations 
' a re  a p a r t  of the raze scheaules,  applicGtions and-  

specific. writt,en agree$eni to' the contrqry,  they appLy 
without modifications Q? change', .to -each and every 

- 
r - .'..:: c o n t r a c t s  'of the  Con2a,any, 'qcd i n  the absence of 

- Consumer to  whom the Cqmpany renders' sewer s e r v i c e .  
. . . .  

.In the event t h a t  a por t ion  of these Iiuies and X e g E h -  
t l o n s  i s  declare. uncoos t i tu t ione l  or void for any 
reason by any cour t  of cozipetent' .jurisdiction. such 
dec i s ion  shal l  i n  no w+y a f f e c t .  the v a l i d i t y  of '  thz 
-'remaining por t ions  of $he Rul.es.and Regulations f o r  
sewer service unless spch cour t , o rde r  . .  . .  or decis ion  
sha l l  so d i rec t . .  

Sewer Serv ice  - To obta in  sewer. service;  eppl ich t ion  
should b.e made a t  the  o f f i c e - o f  .2tthe",Conpany. Appll- 
caCions are accepted Sy t he  Compmy with the  under- 
s tanding  thak the re  i s  no obl igatron on the p e r t  of 
the Company- t o  render ,sewei" serv ice  other than t h a t  
which i s  then ava i l ab le  fzom its. e x i s t i n g  Sewage 
Treatment Faci l i t ies  apd d i s t r i b u t i o n  equipment and 

. .  . 
' ,  , -,>. 

. . . .  . ~. . . .  ..... : . sewerA..lines. - 
. . . .  -: 

. .  
. .  . .  . .  

' '  . .  :: . .  The app l i can t  s h a l l  f u r n i s h  to the Company the correct '  

. .  ~ .' which sewer s e r v i c e  i s  to  be rendered. 
',. name, street address,  and l o t  and block number a t  

Xecessery - Sewer- s e r v i c e  is  
furnished only upon signed eppl icat ion or agreement 
-accepted by the  Company an6 the conditions of such 
a p p l i c a t i o n  or agreexent a r e ,  binding upon ' the  Consumer 

A copy of each app l i -  
service- accepted by the 

t o  the Applicant on request .  
! . .  

! Georve.'E. Buseher : 

, Vice President 
I 

J 

! 
-. -. 

....... 
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Agents - hp?l lca t ions  for %ewer ' service 

s h a l l  .be tender& on ly  by d u l y  
par tnersh ips ,  a s soc ia t ions ,  

authorized .parties. I-lhen sewer s e r v i c e  i s  rendered 
under zgreesent  or agreenients entered i n t o  betweerr the 

. '  .Company and an agent of t ? ? e . p r i n c i p a l ,  $he use or' such 
sewer s e r v i c e  by the  principal s h a l l  c o n s t i t u t e  f u l l  

Cion Sjr the p r i n c i g a l  of the agree- 
ntered. i n t o  between agent and the 

- The Company may i4itnhold or  

ana under whj,ch s u c h .  sewer s e r v i c e  i s  rendered. 

eFvice rendered under app l i ca t ion  
op egent .of a family,  househoi?, 

o rgv l i za t ion  or busiqess u n l e , s . a l l  p r i o r  indebteeness 
t o  the. Company of sucQ f a k i l y ,  household , organiz2-lion 
-or business  f o r  sewer se rv ice ,  has been se t t led  ir, s^u l l .  

... 
- The Company w i l l  make:: such extensiofis to  

f a c i l i t j e s  as may be required by one or 

a l l  be. s q f f i c i e n t  to afford f a i r  and 
e return on the  cost .o$ 'providing and.rendering 

er service. Otherwise the. Company w i l l  r equi re  
e Consumer prepayments, .cash advances, mininum 

gqarantees,:.contribution i n  aid of ' 

e r a r r a n g e T e n t s  wi th  the  Consumer, 

rs provided t h e  revenues t o  be derived * '  

ill be enabled t o  e a r n - a  fa i r  
.on the cgst of .sxoviding and 

I 
sewer serv ice .  

'L imi t a t ion ,dUse  - Sewer' s e rv i ce  purchased from the  
a l l  be used.by the Consumer- only f o r  the 

c i f i e d  i n  the app l i ca t ion  €or sewer 
w e r  s e r v i c e  furnighed t o  the Consumer s h a l l  
onsumer's own use and skwage shall be 
e c t l y  from the Consumer i n t o  the  Com?any's 

. . . . . . . . . .  m a i t i  sewer lines. In no c a s e . s h a l 1  a Consumer, except 
.~ 
'.: . w i t h  the  writ t .en consent. of the.Company extend his l i n e s  

' . ' . :  across a s t r e e t ,  a l l e y , ' l a n e ,  courk, property- l i n e .  
. . .  I . .  

. . .  
. . (Continued- ;to Sheet' No. '11.0) 

. . . . . .  . . .  . .  

. -  
c 

I 
I George E. Buscher 

! ,. I V i c e  President 
I 
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. . . . .  >(CGn.tinued .from 
-_  

-*-. 
. . .  . . .  . .  :. I . .  

. .  i... . ... J . . . .  . . .  . . .  . . . . . .  2-2 : " .?.̂ ..e .... . . . . . . .  ::.. .. avenue, or other  way, ;n order  to  .furn'ish..s.e*er ....... ..,, serv ice  
. .  f o r  adjacent pro?e-ity, even though'sucn adjacent  

property be owned by him. I n  case of such unauthorized 
extension, sale or d i s 2 o s i t i o n  of se rv ice ,  Co:isumer's 
sewer se rv i ce  i s  sub:ec t t o  ?iscontinuance until such 
unauthorized extension, s a l e  or d i s p o s i t i o n  i s  
disgontinued and f u l l  Zjayment is. made of b i l i s  f o r  

and r a t e  schedules and reimbursement i n  f u l l  inade to 
the  Company fo r  a l l  eqt?z e x p n s e s  incurred for 
,clerical  MO )%y, t e s t i n e ,  ah&. i n spec t ions .  

. . .  

. .  

. .  . .  . .  
. ;. . sewer serv ice ,  caicul6Ged on proper  c l i s s i f i c a t i o c i  ' .  . , .  

. .  
. .  . .  

.. 
i . .  , . . - . .  . .  

.I. . .  , . : ,  i . .  

-, The Company w i l l  a t  a l l  times 
ce  t o  provide cort inxous sewer 
ed reesonable d i l i gence  s h a l l  

- 
. . . . .  : :  e l i a b l e  to t ke  Consumer;.for f a i l u r e  or 

ruption. of cor?tir,uous sewer serv ice .  The Company - 
y act  or omission c ~ u s e d  

by s t r i k e s ,  ;:labor t roubles ,  
. .  

:. 
,-.. 
-6. breakdowns, shutdovlns, or r e p e i r s  

.. 
f sabotage,  enemies of the  Uni ted ,  
Cates, s tate,  'municipal o r  o ther  
nce , , -ac ts  ;ofz. God, or. o t h e r  causes 

.t; .." 

,: . L .  

- _  
, . .  . .  

Consumer s pipes; appartus 
e selected,;,.~ , j n s t a l l ed ,  used &rid 

Liance wi th  a l l  laws and 
app l i cab le  to  same. The 

- 
nce wi th  standand p r a c t i c e ,  . .  es and Re'gulations of the  - 

. .  o keep a l l  .pipes; plumbing . . -_ 2 to  promptly s t o p  a l l  ieaks 

nten.ance arid operat.ion. The 
n h i s  premises;--2nd the Cbmpany sha1:l not  be / 

- to  n o t  utilize any app l i ance .  
. . .  . . . . .  o r  device which i s  not  proper ly  constructed; cont ro l led  

. 'I .: 
. .  : . .  . and prOt0oted or  which may a.clversely a f f e c t  the sewer 

, .  .', . . .  . serv ice ;  and h e  Compkny re se rves  .the r i g h t  t o  
. ?discontinue or withhold'sewer s e r v i c e - t o  such . ; " - 

. .  
.. appartus .  or bev ice  

. .  .. 1 .. 
i . .  , ' :  
I. . .  ... 

: ! ,  I . . . -  .-- 
. .  . -  

. .  . . . .  
' ! George E. Duscher 

. L  
-. 

. I  
,- .. 

i .. . I 

. . .  

. .  . . .  . .  

. .  
: - .V ice  F-resident 

. j  

i 
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. .  
. .  . .  
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. . .  

. I .  . 
. .  

. .  .- . .  
. .  

- _  
. .  

. .  . -  

. .  .L. 

......... . ........ .i 
...a -..-. 

'Consumer's.Installation - No changes o r  
ir. Ccnsuxer"s i n s t a l l a t i o n ,  which w i l l  
a f f e c t  the proper operation of the  ?iycs, 

t a t i o n s  of the Company will be made witkout 
nsent  of the Conipany.: The Consumer w i l l b e  

any damage ' resul t ing from a v i o l a t i o n  of 
+' . . .  . .  

Y 

c of Consuxer ' s  i n s t a l l a t i o n s  . -  All Consuner's 
i c e  i n s t a l f s t i p n s  o r  changes should. be 

i n s t a l l e d  i p  accordance with accepted 

let$.on' by coinpetent a u t h o r i t y  to 
r 1s '  pipiqg, equipment, and, devices 

d sucii l ' local governnental  o r  o ther  
r ' fect .  . tl1;ere municipal or o.ther 
ion is  required by l o c a l  rc:ies or 
any canno't render  sewer s e r v i c e  
n has been mad.e and formal n o t i c e  

inspec t ing  a u t h o r i t y  has been . 

the  right t o  in spec t  Consuner's 
o rendering,:s-ewer service and from 
t e r ,  'out assumes'no r e s p o n s i b i l i t y  

y ' s  Property 1 The Consumer s h a l l  

:I : . .  . .  ' the  Coqapy . . .  

T a y  portion. thereof. .  ' . 

e Company's.property 'on t h e  
, and shalX'permiLno one bu t  the 

... r persons authorized by law, t o  . 
Company'.s pipes and apparatus  .. I .  

' .  In the .event of,  any loss, or #damage t.0 proper ty  or' the 
. . .  ... Compeny causee by o r  z r i s i n g  out. o?.$arelessness,  
. .  '.':.... neglec t  or misuse by the Cmsumer, ; the c o s t  of making 
. . .  .' . good such loss or r epa i r ing  such damage shall be paid 
. .  . .  
.... . 

. .  . . .  

I ..by the  Consumer. 

' Access t o  Premises -!The dul,y au.thorized agents  Of the 

\ . .  

. .  

13.0 . .  , ,  

. : '  .. ?ompany s h a l l  .have access a t  '. all. reasonable hours to 

. . .  ,;( Continued:.d S'hee t ' kv .  13 - 0 )  
. .  . .  

..  . . . . . . .  
. . :. . 

. . . . . . . . . . . .  1 ' .  
'. . I . ' . '  . .  

. . . . .  . . . .  . .  . .  . .  
. .  

, _. . : . . .  . .  . .  
. . . . .  . . . . .  

' . _:; ,. : . I  . . -  . _  . . . .  . . . . . . . . .  . . . . . .  . . . . .  . .  
: . ~ ._ 

'. .:' . ' * '. . . .  

. . . . .  . ... 

, . George' E. Buscher 

Vice President 
. .  

... . . . .  
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. .  

a2 alx reasonable-;hours ' t o  the. 1: ' 

arid other purposes incident to: 

. 

. .  

- The d d y  uutho;'ized..ISentS.-of...th~ 
- .  

-_ f o r  t h e  purpose of ins ta l l ing ,  
0x1 removing Compqy's 

perfornivlce under o r  terJzinaSion. of the Conpany's 
agreement with the Conswxer, 2x6 i n  such performance - 

1 not >e li&h f o r  trespass.  

of Vay 02 Zas5Te;l;rs - ?'ne Consumer sild1 grant o r  
t o  be manted t o  the  Coqany and without cos t  to 

' 

.~ v'.: t h e  Conpany all r igh ts ,  easements, permits and - ' ' :pr ivi leges  which i n  its o?ipion are  necessazy f o r  the  
e r  service. . .  

- 3ills  f o r  water service w i l l  be . B i l i s  .are due w h e n  rendered and s h a l l  
xceZve6 by Consmcr whei i  delivereZ or  

service address o r  some o'her place 

c .. . , 
' .  

- 
- 

.:Nonreceipt o f  b i l l s  by Consrurer s h a l l  no t ' re lease  o r  

, .payment thereof. 
j -: - ,..[' diminish obligation of Cor.sumer wi ' ch  respect t o  

Service w i l l  
bills a??C 

$ .  5.00 , 
when performed during r e ,da r  working .hours 
resifgr workirg hours -&e yeconnection charge w i l l  be 
$ 10.00 - 

. : the  Company by reason of discontinuance of  water 
service to tlie ConsLner for  f a i lu re  of 2he Consumer t o  
pay the  bills on time. 

No p a r t i a l  payment o f  any 5ill rendered w i l l  be 
accepted by the  Coqany, except by agreement . .  with 

A f t e r  

There shal l  Se,no  l i a b i l i t y  o f  any kind against  

. .  

- 

- 

- 

-. 

- 
':Company, or by order o f  the  Comission. ~ ' : 

- 

.. c :  

Georze E. auscher 

)Vice President -- 
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reimburse the  Company 
r i p s ,  .inspe.c t ions, .  addi t cona 1 
ny on account' of the, Consumer's 

rking hours . the  charge f o r  
-00); i f ,  a t  customer's 

regular working hours, 

e Company's r u l e s  and ' . .  
regulations.  

10.00) may be made. 

18.0 Payment of Water and Sewer Service B i l l s  Concurrently - When both water 
se rv ice  a r e  provided by the Company payment of any water se rv ice  

by the Company to  a water s e rv i ce  Consumer s h a l l  not be 
Company without the simultaneous o r  concurrent payment 

b i l 1  rendered by the Company. If t h e  charges for 
a t e r  se rv ice  a r e  not so paid, the Company may discontinue both sewer 

service and water se rv ice  to  the Consumer's premises for  nonpayment 05  
the water se rv ice  charges o r  ii the charges f o r  sewer service 'are not 
so paid the Company may discontinue both water se rv ice  and s e w e r  se rv ice  
to  the Consumer's premises for  nonpayment of t he  sewer serv ice  charge. 
The Company s h a l l  not re-establ ish o r  reconnect sewer service and water 
se rv ice  or e i t h e r  of such services  u n t i l  such t i m e  a s  a l l  sewer serv ice  
charges and water service charges and a l l  o ther  expenses o r  charges 

for  by these r u l e s  and regulat ions a r e  paid. 

wishing to\temporarily discontinue serv ice  
for each service rendered, 
for  a period of up. t o  s ix  (6) consecutive 
charge f o r  s e rv i ce  during the six-month period. 
the Consumer must resume paying the m i n i m u m  

a t  which time 

b i l l .  In the  event reconnection of se rv ice  i s  not requested within 
twelve months from date  of temporary discontinuance, then after expirat ion 
of such twelve month period, se rv ice  w i l l  be terminated and monthly 
charges s h a l l  no longer apply. Customer s h a l l  be required t o  re-apply 
a t  the t i m e  se rv ice  res tora t ion  is desired.  A.Conswer may receive 

(12) month period. 

se rv ice  t o  Consumer's 

r e s t o r a l  of serv ice  w i l l  
plus payment of a 

(30) days by request ,  other 

. .  
reconnection fee which s h a l l  not exceed Five Dollars ($5.00)  i f  performed 
during regular  working hours; if a t  t he  cu~ tomers  request, t he  se rv i ce  
is performed a t  other  thaq regular  working hours, a charge up t o  but not 

'more than Ten Dollara ($10.00) may be made. 

George E. Buscher 

Vice President 
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20.0 Evidence of.Consumption -' When a'flac. race is charsed., . .  . 
. .  ' . . for.$anitary sewer. service, .the. in~:iai~on_or_contEnuacFdn . '  ;. . .'. . . 

constitute 'the initiation, continuation., or resumgion... _. . .'.. 
of sanitary sewer serv5ce t~ the premises, regardless 
of occupancy. ' 

. . 

' ' or resumpfron of water service. t&che premises shall' 

, . .  
.. 

. .  

.id .. . 
. .  ' , .  

. .  . .  . .  

. .: . . . . .  . . 
. .  

. : .  . . .  . .  .I : .~ ' 

. .  . .  
. . . . , . . ~. . .  

. .  
- .  . . .  

. -  
. .  

. , . .  . .  . . . .  . .  . .  . 

.. . .e ' .  
. .  

. .  . .  . - . .  .. . 
: ? .  : 
'. . - 

.- . .  
.- . I . .  

: Ge0rge.E. Buscher . 

V i c e  President 
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.. ... . . . .  .. ' . . . \ .  .... . .  .:, . . . . .  

'.. 
._ 
- . .  

. .  .I. ,...... .... 
. .  . .  

. ... .... 

- 
'> . ,. . . -  . . . .  -. ' : / ' . .  . .  : -. , <  .. ... '* 

chsrges nay be incqeased or 
2r.our.zt oi the sp? l icable  
taxes and assessmen,ts iriiposec 

rqhicii cire assessed .on che b a s i s  
au'tfiority '5: excess of those i n  

. ..* .. of meters o r  customerqlor 'the p r i ce  01' or  re'vecues from . '. 
'+I. . I. . .  . Gev:er service ,sold. - 

c 

22 . 0 ........ - i ikec cixinge of occupancy takes 
. .  

. :... . _. . .  scpplicd by the Compacy w i t h  
sewer serv 

of the Coqzzzy n o t  less  'than three (3) 
date  of chz1g.e by the outgoing 

w i l l  be held res2onsibie For a l l  sewer 

ue sever servic-e. However, I,? suck 
s not been received, the appl ica t ion  

see on s ~ c h  preaises &?til such wr;tten not ice  
eceived and the C o ~ ~ a z ~ y .  has had reasona.ble 

sccceeding occupant Tor sewer..-service w i i l  
i na t e  the 2 r i o r  accour,t. Consumer's 

service locatiolis  are  sup?lied by 
er's.deposi.6 may-NOT.be t rans-  

sferred from one service locat ion , .  

t o  another$ '' 
J .... . ._ 

,'.;:~ .i For the convenience of i t s  Consumers, t h e  Cozpany W i l l  
. . . . . .  :: . : zccept telephone orders t o  discontinue or  t r ans fe r  

. . . .  !.- -. advice cannot be deemed binding or. be considered 

I 

;::... sewer. service and will use a l l  Treasonable d i l igence  
. ' ,  !'in the execution t'nereor'. iiowever, o r a l  orders  o r .  

. .  
. ' formal no t i f i ca t ion  t o  the Company. 

I '  

- Connections to  the Company's 
ose whatsoever a re  t o  be made 
C3mpany. ,Unauthorized 
e subject ' t3  immediate 
t i c e  and sewer serv ice  w i l l  
h unauthorized conncc t1on.s 

~. f u l l  f o r  a l l  sevfer service estimated by the Company 

. .  connec t'lon. 

' . ' .  .have  been remove6 an6 unless sett lement i s  made in 
. . . . . . .  

... to have been used by reason of such unauthorized / 
... I . .  

......... . . .  .... .~ . . .  . .  
. , . .  ... 

' . ' I Georne E. Buscher 
. .  . .  

. . .  
. .  

. .  ' ' 1  . .  
. . .  . .  : V i c e  President ., . 

. .  . ,  
. .  I 

.. , . .  . .  . .  

i .. - 4 
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.. I 24.0 Service Connection - Where the u t i l i t y  operates and 

maintains sewer l i n e s  on pu@ic s t r ee t s  and right-of- 

Consiimer's property lifie.. Were the  u t i l i t y  operates 
main  sewer^ l ines  i n  a u t i l i t y  easement, &he "service 
connection"sha3.1 .be where the  Consumer connects t o  
the main 1-ne. 

ways ,' @ e ,  "sebvice connection'! shall be -at .  &&.e .. 
- _  

. .  

. - 
2. 

., . . - .  

25.0 Ad.juL?d n t  of a i l l s  - When a cus'ioner has been over- 
char d or  undercharged as a r e su i t  of incorrect - 

ication of the r a t e  sche&de, or i f  sewer service F measured by water conswptzon and a meter e r ror  is 
determined, the amount may be credi ted or  b i l l e d  t o  

,.the Consumer, as  the  case may be. 

26.0 . (Reserved . f o r  future use). 
i.9 . . . . . .  / _ .  .:: .: . . . . . .  
. ., : .. 
i..,. - .  

. . . . . . . . .  

. . ~  . . .  . .  

. .  

. .  . . .  . . . . . . .  
. .  ... 

. . .  . . .  

. .  

. .  *..-.. ........ .. ;; . . .  
. . .  

. . .  .. 

27.0 Improper Waste 
following: requirements f o r  the  use of  the sani tary 

o r  Excessive Use o f  Sewer Service - The 

sewer system-shall be observed. 

t o  the.  Customer.. . 

Violation of these 
.requirements w i l l  result i n  the  discontinuance of service 

George E. Buscher 

Vice F'resident 

. . .  
. .  . .  

. .  
.. . . . .  . . .  . . . . . . . . .  

. -  
. . . . .  . ~. 

. .  
. . . .  

. .  . . .  . . . .  . .' 
. .  

. 
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. .  
A- NO person . sha l l  dhckarge o r  cause: t o  be. discharged. ' ' 

any stomwater, swface  water, ground water, roof a i - o f f ,  

process waters to any Conpzny's mains. 

E. 
any of .the following desCpibe,d waters or  wastes t o  the  

.Company's.mains. 

- .  

. '  

' . . sub-surface drainage, cooling water or  unpolluted k idus t r ia l  
-. 

KO person s h a l l  discharge o r  cause t o  be dLscharged - . .  

-, 

(1) Any l iqu id  or vaRor having a temperature higher 

'Any w a t e r  o r  waste which may conta i i  more  than 

i than 150 degrees F. ' 

* 

(2) 
100 parts per million, by weight, o f  f a t  o r  o i l  'or  
grease. 

(3) .. Any water or wasqe wnich may contain more than 
.25 p a r t s  per  rrc;liion, hy weight,.of soluble o i l s .  

(4) Any gasol ine, 'berpxe,  naptha, fuel oil o r  other 
flarrvnable o r  explosivq Liquid, s o l i d . o r  gas. 

(5) . 'Any garbage C-iat k,as not been properly shredded. 

m e t a l , '  g lass ,  rags, feathers,  tar, p las t ics ,  woo&, 

.stance capable of  causing obstruction to &he f l o w  
i n  sewers o r  other interference with the,proper 
operation of &&e sewage works. 

(7) 
o r  higher than 9.0,. o r  having any other corrosive 

'property capable o f  causing damage o r  hazard t o  

. .  . .  

i 6 )  Any ashes, cinders, sand, mud, s-aw, shavings, I .  

..paunch manure, o r  any other so l id  or  viscious sub- , 

, 
. . .  

Any waters or wastes having a pH lawer than 5.0 

- , " .; .-structures, equipment and personnel of the sewage works.' .. . 

-. . 

. .  
. .  

. .  . , . .  
.... : 

(8) 
substance i n  suf f ic ien t  .quantity t o  injure  o r  in te r fe re  

hazard t o  humans or t o  animals,. or create,any hazard 
' W t h e  receiving waters o f  the  sewage treatment plant. 

Any waters or  wastes containing a toxic .or po,isonous . .  
. .  . .  

. .. . .  

. i .  . with any sewage t-eatment process;-constitute a 

(9) Any waters or wastes containing suspended so l ids  
o f  such character and quantity t h a t  unusual.attention 
o r  expense i s  required Co handle such materials a t  

. 

. - .  . t h e  sewage..disposal plant. ' . . . .  . .  . .  
. .  

. .  . .  . .  . George E. auscher 
.. . .  : 

'1' Vice President . .  

. .  
.. 

. .  
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.. . .. (Continued from Sheet. Xo. 16.1) . . .. .... 
.. . . .  

(10) 
capable of creating'  a pujLic nuisance. 

~ n y  .noxious or mzLoLorous gas or. s&s%ance' 

. C. 
' 

Grease, oiL and sand iriterceptors s h a l l  be provided 
and ins ta l led  by the Customer when, i n  t h e  opinion of 
the  Company, they are necessary f o r  the  proper handlirig 
of l iqu id  wastes containing grease i n  excessive amom:, 
or any flammable wastes, sand 3p.d other harmTd ingredients; 

. ' except tha t  such in';erceptors s h a l l  not be r e w i r e d  for 
'private l iv ing  quarters o r  dwelling uni t s .  A l l  interceptors 
: . s h a l l  be of a t y l e  and capacity approved by the  Company 

':.. ' .and sha l l  be located as t o  be readi ly  and eas i ly  accessible 
. .  for cleaning and inspection. . .. 

Grease and oil interceptoms s h a l l  be construcied of 
impervious materials capable of withstanding abrupt and 
extreme changes i n  tenqerature. 

. s tangia l  construction, water t i g h t ,  and equigped with 
eas i ly  removale covers yhich w3en bolted i n  2lace sha l l  
be gas ' t igh t  and water 2ight. 

They shail be of  sub- 
! 

: 

I . . .  D. \$%ere ins ta l led ,  all grease, o i l  and san& interceptors  
sha l l  be maintained 3y &\e Customer, a t  his expense, i n  

:. 

. .  

.continuously e f f ic ien t  opera2ion at a l l  times. 

E. The admission iq to  the  sanztary sewer system of any 
I waters or waste having (a) a 5-day Biochemical Oxygen 
' Demand greater  than 400 par t s  per mil l ion by weigh>, or 

(b) containing more than 450 par t s  per miU,ion by weight 
, . . .. o f  suspended solids, or (c) containing any quan?ify of 
. substances having A&e charac te r i s t ics  described. i n  &le 34,  
.. Paragraph B, and (d) having an average da i ly  f low greate" 

: : than 2% of the average da i ly  sewage flow of the  system, 
...:.. shall: be subject t o  the  review and approval of the  
. *  Company. Where necessary i n  t h e  opinion o f  the  Company, 
.:. . the Customer shall provide a t  h i s  expense such ]IPreliinkary 

i treatment as  may be necessary.to (a) reduce the  Bio- 
..chemical Oxygen Demand to-400 pa r t s  :per million and ?he 

'.. suspended solids t o  450 p a r t s  per  mill ion by weight, or 
@) ?.ecluce objectionable charac te r i s t ics  or cons-tituents 
t o  within the  maximum limits provided for i n  R u l e  3 4 ,  Par- 
agraph B ,  o r  (c) control the quant i t ies  and ra tes  o f  
discharge of such waters or,wastes. Plans, specifications,  
and any other periinent iaformation re la t ing  t o  proposed 

. prel-ary treatment f a c i l i t i e s  s h a l l  be submitted f o r  
the  approval of ?he Coqany and of the  Water ?ol lut ion 
Board, and no construction of-such f a c i l i t i e s  sha l l  be 
conunenced u n t i l  sa id  approval is  obtained i n  writing. 

:: 

. .  

'~ . . 
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. .  (Continued f rom Sheet No. 16.2) . . . . .  
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F. 

continuously in  satctiS5ac:ory and ef fec t ive  operation 
by the  Customer a t  h i s  expense. 

G. ' When required by the  Con;pany, the  Customer sewer 
wastes s h a l l  Lnclkie a sui table  service c.ar2yir.g indus L- +aA 

con-trol &ole i n  the.Customez sewer service to facCi';.ite 
observa:ion; sazqling, and aeasuremsnt of t h e  wastes. Such 
inankIole, when required, s h a l l  be accessibly a d  sazely 
located, and sha l l  be coqstructed i n  accordance with 

The manhole s h a  be 

. . .  .maintained by him so as 2cj be safe  and accessible at 
.all Times. 

o f  waters znd wastes to which reference i s  made in 

:there pre2iminary t r e a t m n t  f a c i l i t i e s  a r e  provide&. 
. .  ' '  f o r  any waters or.wastes, they sha l l .be  maintained 

L-1- 1 

. .  . .  

" .  plans approved by the ConQany. 
.. . i n s t d l l e d  by the  Customer a t  h i s  ex?ense, and shall be 

. .  
.. c 

. : :. II. 

. . .  . 'Paragraphs 9 2nd E s h a l l  3e determined i n  accor2azce 
.I .with "Standard Me.:ho& of Analyses of  Water, Sewage 

. .  ,:."-and . .  Industr ia l  Wastes" as &lished by the  America= Fublfc 
: . i .  :Health Association and s h a l l  be determined a t  the  control 

samples taken a t  said control  manhole. I n  the  even: ?ha: 
no'special manhole has been required, the  control manhole 
sha l l  be considered t o  be ZkIe .nearest downstream &ole 

W measurements, t eq t s  and anzlyses of the  characteristic.s 

. ..i : . .manhole provided f o r  i n  paragraph G , or, upon. su i tab le  

..:.:'.. i n  the  Company main sewer t o  the point':,at which &he 
...!:. :..'Customer. service sewer is connected. 

i - . I .  . , . : .I . .'.. 
. . . .  . . . .  

.... . . .  

. .  

. . .  
. .  
. . . .  

* .  

. .  
. .  

" A :  : : , . . a  :;, 
.. . . . .  . . . .  . .  ..<. 

. .  . .  
. .  

. .  

...... . . .  .... . . .  . . .  
. .  

. . .  . . .  
. .  . .  

. .  

. . . . .  
. .  . . .  I . .  , 

. .  . .  . .  
,- 

. .  . .  
.: 

' . .  . .  , .  

. .  . . .  
. .  

. .  
. .  . . , .  . .  

. .  

. . .  
. 

. .  

. .  
. .  

. .  . . . .  
. I  

. . . .  . .  George E. auscher 

. . . . .  V i c e  President 

. . . .  
. .  

. . . .  . .  . .  
. .  .. 
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IErCDEX.OF RATE SCiiDW-ES 

Sheer 
Xumber 

Residential Servics, RS. . . . . . . . . .  1s.o 

General Service, GS. . . . . . . . . . . .  19.0 

Xultiple Dwelling Service U I S .  . . . . . .  20.0 

21.0 Tapping Fees . . . . . . .  , . . . . . . .  
. . . . . . .  22.0 Customer Deposit . . . . .  , 

, . .  
- 

. .  . . . . . .  

. . .  
. . .  

. .  . .  . .  
. .  . .  . .  - 

. . .  . . .  
. .  

. .  
~. 

. . . .  . .  

. . . .  . . .  ... . . . . . . . .  . . . . .  . .  . . .  

. . .  
. .  

.~ 
- 

. .  . .  
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. -  
.. 

> 

George E. Buscher 

' Vice President 
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GAC UTILITIES INC OF FLORIDA 

RESIDENTIAL SERVICE 

RATE SCXEDiiL RS - SEWER SERVICE 

Original Sheet.No..18.0 

3 '0 c 
. .  

Availability - Sewer service in accordance with this rate schedule is 
available throughout the Company's serytce area in Polk County', Florida. 

Applicability - This rate schedule is applicable to individual family 
residences also, sewer service is airai+$le under this schedule to 
multiple fami1y.structure.s. state-licenGpd mabile home parks and mobile 

installed for each family unit suppliq'pith water service. 
,.home subdivisions where separate senri$$. connections and meter is 

Each . 
j such.family will be separately billed. . .  

. .  
Limitations - Subject 'to all Rules an4 &plations of the Capany 
and to the provisions of the franchise $?.granted by the Commission. 

'1 - Rate - A flat rate.of'$Q.OO'per month oy less for one bathroom and 
S1.50'per .. month or'iess' for each.additt9pal bathroom. . .  

. ' Terms o€ .Payment -. Bill; are due and paysble when rendered and become 
' '.'delinquent .if not paid within fi-fteen (15) days and service may be 
;.'discontinued after'five'(5) . .  days writtea notice. 

. . Additional Clauses' - Water and sewer charges are billed concurrently 
and payment for sewer service only is npt acceptable to the Company 
.without concurrent or simultaneous.pappt of the water charge. 

. . . .  

_ .  

.. -Nan-receipt. of' total charges may resulf e of service. 
. .  . .  ... ._ 

. .  
. . .  

. . . .  : . :  . . .  

. .  . .  : . .  
. . .  . 1 

.. . . .  . . . .  
. .  . .  

. .  
. .  

. .  
. .  . .  . .  

. .. . .  
... 

. .  . .. . > .  

..I , 

. .  . 

. ,  

. .  . .  . .  . .  
. .  . .  
. .  

... . 

. .  . .  . . .  

George E. Buscher 

' .  . Vice President . .  ' 
. . .  . 

. . . . . . 
I ' .  

. .  

.. - 



GAC UTILITIES INC OF FLORIDA. 

GEhTR4L SERVICE 

RATE SCHEDULE GSS - SEWER SERVICE 

- . .  

Original Sheet No. 14.0 

Availability - Sewer service in accord$qr;e with this rate schedule is 
available throughout the franchised area in Polk Counpy, Florida. 

Applicability - This rate schedule is gpplicable to any customer for 
which no other rate schedule applies. 

Zlsitations - Subject to all Rules aad Regulations of the Company and 
co the provisions of the Franchise as granted by the Commission. 

- 3aZe - A charge equal to 100 percent of the monthly water bill for 
services rendered in th'e same month for which sewer service is being 
reriiered.' Where water service is rendered by oehers the water supply 
xecer of customer will be read mon'&ly qnnd the Company will apply 
Lcs a2plicable water rates to deternice thc sewer charge in accordance 
with the preceding sentence. No temporary discontinuance of service 
will be allowed to sewer--only service qnless by specific consent of 
the Company. 

Hinimw Monthly Charge -- $6.00 
Tei-ins of Payment -.Bills are due and paykble when rendered and become 
delinquent if not paid within fifteen (15) days and service may be 
discontinued after five (5) days written notfce. 

Additional Clauses - Water and sewe: charges are.billed concurrently 
and payment for sewer service only is not acceptable to the Company 
without concurrent or simultaneous payrpent of the water charge. Non- 
receipt of total .charges nay result in ' discontinuance of service. 

. .  

. . I .  . . .  

George E. Buscher 

,Vice President . 



.. -. 
FJLTIPSE DWELLISG SEXVICE 

ZATZ SCiEDULE W S  - SSEB SERVkE 

Avai lab i l iw - Sewer serv ice  i? accordaxe w i t h  this raze 
scke&d.e is zvaZL&ble t o  reside=-kid c0liSijaez-s L? ,TiL2ipiz 
dwdl ing  str..ctures, state-lLcecsiZ. nobile home parks and 
noX.Le hone sUiiEvisio;ls throaghoGz Zie fm.ixhise2 a res  i n  Polk 
County, Florida. 

.b r , l i cab i l i ty  - =.is rate s c h e m e  is spplicable t o  z e s i d e n t i d  
coxsxmers o r i y  h ,mLtipie dweX.iq s-:xc;kres, siste-l iceased 
m o b i l e  hone ?arks an& mobS-e hone s&div2sions. 

3je%ni?icn - A multiple 2wellicg s-S%cZu-e, state-licensed 
rno3 i idhome pa=k o r  zc52.e home s+dLvision is CeZLnec? 5 s  a 
s t k c t u r e  or.aark conts.i?i?g nor2 than one dwelling d e ,  
r e g a f i e s s  05 &&e form of ownership. 

. 

L:..xitations - S d j e c t  t o  a l l  02 E;? xss and RegxhtLozs 02 
CO any and. t o  the  provisions o f  the  Franchise as  granted 

by the? omission. 
- .\ace - me rnonAay sewer c;-zzge shz~ill be equal to. 75% o f  *&e 
ef fec t ive  nrhimuin resi6ez:iL r a t e  for  .each unit. 

.I-.-- 

?ubL2c washing m e a s  and cthe-1 e x z e z d u s e s  of sewer sh- Se 

r a t e  schecld-e applicable -50 com.exia l  sezzice 'based p20n. Eqe water consumed. fo r  such external xse. . < 

3 a e d  separately in accordar.ce w i t 5  The provisions of  $ewe2 
a .  

. .  

Disconnec? - Up02 applicztLon by ?he customer, wher. Lemnporary 
physically possible f o r  -tk Co.qx.~y to s e a l  o f f  the custoxer's 
water service t o  a pareicdar vzcant unit of  a mul-izzple 2wel;i;lg 

0 

s?ruc-;ure,. state-ligecsec? mobf i e  hoae:-park, or .   mobile^ hone SI~J- 
divis ion by m e a s .  of a valve o r .  o the r  . s imi la r  2evice ins ta i led '  
a: customer's expense azd r e a u y  zccessi3&. a t  dl t+es to '&..e 
Company's representatives;  the.  obi$st5on:of paying f o r  sewez 
service tfo that unit s h d  be release& upon *st.allation of 
Company's seal ,  as long as t h e  Coqany's 'seal on 'such device 

wi-!!h the  application of: cha-ges. f o r  w a t e r  service. 
cases the Company's se rv ice  chazge' f o r  $emporary'.disconnect w i l l  
apply - i 

Ciarantee Deposit - A yazar i tee  deposit  s h a l l  be required i n  ax 
m o u n t  no t  t o  exceed t h e  es?imat& c;)arges t o  the d t i p l e  
dwelling s t ruc ture ,  s?ztte-licefiseL nobile home park o r  mobile 
:lome subdivision for th ree  (3) b i l l i n g  periods; . 

"1 

remains unbrolcen'. Sewer serv5ce char,es d .' WU' resume COnC'=rent~Y 
I n  such 

. .  f 

. .  
: . . . .  

-' George E: Buscher . .  . .  

. .  

. .  Vice President - .  . .  . .  
. .  . . . .  . '  . .  . .  . .  .. > 

.. . . .  .. . .  
r . .  
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.. I 

. .  ?em. of ?ayment - B U S  are clue an2 pzyable when rendered and 

service nay 3e discontiixed a 2 e r  5ive . (5) k y s  writ2eil no-tice. 
_ -  - become delinquent l;r no? pzid witkin .fif-geen (Is) Lays. and 

.. - . 

Aclditional Ckases - Waee- 2nd szwen ckargzs are billed concur- 
rently and payment for  Sewer se-vlce only. is no: acce2ta32.e -bo 
?he Company wi-hout coac-~*zer,? or siTiltaiieous payrent of -:he 
W Z ~ C T  charge. Nor,-receiyt of total charges may result iii dis- 
conzinuance of service: 

. .  . . . .  
. . . .  . . . . . . . .  

. . .  . I _  . e. . . .  _ .  .... . .  . .  
I .  . . .  . . .  

. . .  . .  
L 

C. -. . 

- . 
- .  

. . .  
. .  . .  . . .  

. .  
. I  

. .- . .  
. .~ 

. . . . . . . . . . . . .  . .  . .  

. . .  . .  . .  
. . .  

. . .  

. . .  . .  . . . .  . .  

> .  

. .  

. . . . . .  .. 
. . I  ....... . . . .  . . . .  3 . .  . .  

. .  . .  . . .  i~ . .: 
. ! '  . . ... * 

. . .  . .  . .  
* . 2 .  . . . .  . .  

. .  
.. - . .  . . .  . .  . . . .  . . . . . . .  

... . .  

* . .  
. George E. Buscher 

... 
: . 

Vice President 
.-'. . 
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Terms of Pavment --%e 
service connection.. . 

. . . . . .  . . . . .  . . . . . . .  . . . . .  

a S ~ v a  fees 

. . .  
2 

. .  
. . .  

. *  . .  
. .  .. . .  .. 

,.. .. 
: . .  . .  . .  

. .  . . . . .  . . . . .  .* . .  . . .  . . . . . . . .  : ' .  :: ._: 
.. 

. .  . .  

. .  

. .  

. .  

. .  

' .. 1 .  
. . . .  ..I . . . .  

.. . . . . .  . . .  1 : . - .  . :..; . .  .. ? . .  . . . .  . . . . .  . .  :..; . . .  . .  
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. ' George E. Buschez 

. ' V i c e  President 
. .  

. .  . .  
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APPLICATION FOR 
GRANDFATHER 
CERTIFICATE 

Pursuant 
to 

Section 367.171 , 
Florida Statutes 

Part I11 Rates and Tariffs 

EXHI6IT F 

WATER AND WASTWATER 
TARIFFS 

WITH 
RATES, CLASSIFICATIONS 

CHARGES, RULES AND 
REGULATIONS 



WATER TARIFF 

NEW RIVER RANCH, LC - 
NAME OF COMPANY 

FILED WITH 

FLORIDA PUBLIC SERVICE COMMISSION 



WATER TARIFF 

NEW RIVER RANCH, LC - 
NAME OF COMPANY 

3200 €WEUUNW RD. 

P.0.030 

RlVFRRANCH.067 
(ADDRESS OF COMPANY) 

(94u692-1321 
(Business 8 Emergency Telephone Numbers) 

FILED WITH 

FLORIDA PUBLIC SERVICE COMMISSION 

ORIGINAL SHEET 1.0 

mmuEml& 
ISSUING OFFICER 

OENERALMANAOER 
TITLE 



ORIGINAL SHEET 20 

- 
NAME OF COMPANY NEW RIVER RANCH, LC - - 

Table of Contents 

Communities Served Listing ........................... 
Description of Territory Served ...................... 
Index of 

Rates and Charges Schedules ...................... 
Rules and Regulations ............................ 
Service Availability Policy ...................... 
Standard Forms .................................. 

Technical Terms and Abbreviations .................... 
Territory Served ..................................... 

Sheet Number 

40  

3.1 

17.0 

6.0-6.1 

29.0 

24.0 

5.0-5.1 

3.0 

gQaMAROOLlS 
ISSUING OFFICER 

OENERALMANAOER 
TITLE 



ORIGINAL SHEET 3.0 

NAME OF COMPANY NEW RIVER RANCH, LC - 
WATER TARIFF 

(Continued to Sheet No. 3.1) - 
ISSUING OFFICER - 
TITLE 



NAME OF COMPANY NEW RIVER RANCH, LC 

WATER TARIFF 

(Continued from Sheet No. 3.0) 
- 

ORIQINAL SHEET 3.1 

All of Sections 10,15,22,23 and EM of Section 26, that part of Sections 11,14,24,25,36, 
lying west of proposed Kissimmee Canal 38, all being in Township 31S, Range 31E. 

That part of Section 31, Township 31S, Range 32E lying west of proposed Klssimmee Canal 38. 

The E I4 of Section 1, Township 32S, Range 31E. 

That part of Section 6, Township 32s. Range 32E lying west of proposed Kissimmee Canal 38. 

All of Section 7, Township 32.5, Range 32E, lying west of proposed Kissimmee Canal 38, less 
the SW 114. 

That part of Section 8, Township 32S, Range 32E lying west of proposed Kissimmee Canal 38. 

The NE 114 of Section 18, Township 32S, Range 32E. 

That part of Sections 17,20,28,29,33, lying west of proposed Kissimmee Canal 38, and all of 
Sections 30,31,32, all being in Township 32S, Range 32E. 

- 
ISSUING OFFICER 

OENERALMANAOER 
TITLE 



ORIGINAL SHEET NO. 40 

NAME OF COMPANY NEW RIVER RANCH, LC - 
WATER TARIFF 

COMMUNITIES SERVED LISTING 

County Development 
Name Name 

Polk 

Polk 

Polk 

Polk 

Polk 

Polk 

Polk 

Polk 

Long Hammock, Phase One 

River Ranch Shores, Unit One 

River Ranch Inn and Cottages, Phase One 

River Ranch Inn and Cottages, Phase Two 

River Ranch RV Resort, 
Phase Two - RV Lots 

River Ranch RV Resort, 
Phase Three - RV Lots, Replat 

River Ranch RV Resort, 
Phase Four - RV Lots 

River Ranch RV Resort, 
Phase V-A - RV Lots 

RateSchedule(s) 
Available 

Multiple Dwelling 

Multiple Dwelling 

Multiple Dwelling 

Multiple Dwelling 

Multiple Dwelling 

Multiple Dwelling 

Multiple Dwelling 

Multiple Dwelling 

Sheet No. 

20 

20 

20 

20 

20 

20 

20 

20 

- 
ISSUING OFFICER - 
TITLE 



ORIGINAL SHEET 5.0 
NAME OF COMPANY NEW RIVER RANCH, LC - - 
WATER TARIFF 

- 

1 .o 

2.0 

3.0 

4.0 

5.0 

6.0 

7.0 - 

0.0 
- 

9.0 

- 

- 10.0 

11.0 - 

- "BFC" Is the abbreviation for "Base Facility Charge" which is the mlnlmum amount 
the utility may charge to the Company's customers and Is separate from the amount billed 
for water consumption on the utility's bills to its customers. 

"CERTIFICATE" - A document Issued by the Commission authorizing the Company to 
provlde water senrice in a SpeCmc territory. 

"COMMISSION" - "Commission" refers to the Florida Public Service Commission. 

- The group of customers who receive water service from the 
Company and who's service location is within a specific area or locality that Is uniquely 
separate from another. 

"COMPANY: - shall refer to NEW RIVER RANCH, LC. 

"CUSTOMER" - Any person, firm or corporation who has entered an agreement to receive 
water service from the Company and who is liable for the payment of that water service. 

P - All pipes, shut-offs, valves, fixtures and appliances or 
apparatus of every kind and nature that are located on the customer's side of the "Point of 
Delivery" and used in connection with or forming a part of the installation necesclary for 
rendering water service to the customer's premises regardless of whether such Instdlatlon 
is owned by the customer or used by the consumer under lease or other agreement 

- A pipe, conduit, or facility used for conveying water service through individual 
services or through other mains. 

OF DFLIYERY" - For water systems, "point of delivery" shall mean the outlet 
connection of the meter for metered service or the point at which the company's piping, 
fittings and valves connect with the customer's piping, fittings and valves for non-metered 
service. 

3UUE - Amount which the utility may charge for water service which Is applied to the 
customer's actual consumption. 

nlll F" - The rate(s) or chargeb) for a particular classification of service plus 
the several provisions necessary for billing, including all special terms and conditions 
under which service shall be furnished at such rate or charge. 

aQaMAROOLlS 
ISSUING OFFICER 

OENERALMANAOER 
TITLE 



(Continued to Sheet No. 5.1 1 

ORlQlNAL SHEET NO. 5.1 

NAME OF COMPANY NEW RIVER RANCH, LC - 
WATER TARIFF 

(Continued from Sheet No. 5.0) 

12.0 "SERVICE " - Service, as mentioned in this tariff and in agreement with customers. shall be 
construed to include, in addition to all water service required by the customer the 
readiness and ability on the part of the Company to furnish water service to the customer. 
!3ervice shall conform to the standards set forth in Section 367.111 ot the Florida Statutes. 

13.0 " - The pipe between the Company's mains and the point of delivery and 
shall include all of the pipe, fittings and valves necessary to make the connection to the 
customer's premises excluding the meter. 

"TERRITORY " -The geographical area described by metes and bounds with township, 
range and section in a certificate, which may be within or without the boundaries of an 
incorporated municipality and, may include areas in more than one county. 

14.0 

- 
ISSUING OFFICER - 
TITLE 



ORIGINAL SHEET NO. 6.0 

NAME OF COMPANY NEW RIVER RANCH, LC - 
WATER TARIFF 

Access to Premises ................................. 
Adjustment of Bills ................................ 
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2.0 

3.0 

4 0  

5.0 

- These Rules and Regulations are a part of the rate schedules 
and applications and contracts of the Company and, In the absence of specific written 
agreement to the contrary, apply without modifications or change to each and every 
customer to whom the Company renders water service. 

The Company shall provide water service to all customers requiring such service within Its 
certificated territory pursuant to Chapter 25-30, Florida Administrative Code and Chapter 
387, Florida Statutes. In the event that a portion of these Rules and Regulations Is 
declared void or unwnstltutlonal for any reason by any court of competent Jurisdiction, 
such decision shall in no way affect the validity of the remaining portions of these rules 
and regulations for water service unless such court or decision shall so direct 

--Any dlspute between the Company and the customer or prospective 
customer regarding the meaning or application of any provision of this tariff shall upon 
written request by either party be resolved by the Florida Public Service Commlsslon. 

APPLlCATlON - In accordance with Rule 2530.310, Florida Administrative Code, a signed 
application is required prior to the initiation of service. Water service shall be furnished 
only upon signed application that is accepted by the Company, and the conditions of such 
appllcation or agreement are binding upon the Customer as well as upon the Company. 

P - Applications for water service requested by firms, 
partnerships, associations, corporations, and others shall be tendered only by duly 
authorized parties or agents. When water service Is rendered under agreement or 
agreements entered between the Company and an agent of the principal, the use of such 
water service by the princlpal shall constitute full and complete ratification by the principal 
of the agreement or agreements entered Into between the agent and the Company and 
under which such water service Is rendered. 

-The Company may refuse or discontinue 
water service rendered under application made by any member or agent of a household, 
organlzatlon, or business in accordance with Rule 25-30.320, Florida Administrative Code. 
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6.0 EXTENSlONS - Extensions will be made to the Company’s facilities in compliance with 
Commission Rules and Orders and the Company‘s tariff. 

(a) 

(b) 

(C) 

(e) 

When water and sewage facilities are installed, each home site with a service 
available shall be assessed an amount of $650.00 based on construction cost 
during the later half of 197O(subject to escalation based on construction cost at the 
time such facllltles are actually Installed); this assessment Is non-refundable by the 
utility. The lnstallatlon of water and sewage facilities within 150 feet of any home 
site shall constitute service availability and the assessment of $650.00 shall apply. 
When actual service is requested, the Company shall provide service laterals to the 
property line on the home site at no additional charge. 

In the event the Company, Its successors or assigns has precollected all or any 
portlon of the main extension fees prior to the actual lnstallatlon of utilities 
facilities pursuant to contract with the home site buyer, then, upon proof of 
payments, home site buyer will be given credit for said payments against amounts 
due under 6.0(a) above. 

Main extensions to commercial, Industrial, institutional and multiple family 
dwellings shall be made on the basis of economic feasibility of Connection of each 
such perspective customer requesting service. The annual revenues for each such 
service shall be sufficient to cover the Company’s expenses, depreciation, 
taxes(lnc1uding federal income taxes) and provide a fair and reasonable return on 
the Company’s investment, otherwise, the Company will require contributions, 
cash advances or minimum guaranteda portion of which may not be used and 
useful to the utility or its existing customers) sufficient to enable the Company to 
earn a fair return on its net investment. 

Whenever any structure is completed where the Company’s facilities are available 
as defined under part 6.0W above, and the connection of water and sewage 
facilities of said structure with those of the Company are required, then service 
charges will apply at the time connection is made. In the event of refusal to 
connect on the part of the owner of any structure, then within thlrty(30) days after 
notice in writing by the Company to connect, minimum monthly charges for each 
service available will be assessed. 

In the event water service only or sewer service only is made available, the 
assessment under part 6.0(a) above shall be prorated according to the ratio of the 
installation cost to make that single service available to the installation cost of 
combined water and sewer service at the time of installation. 
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(0 Whenever water or sewer service is made available to a home site, a maintenance 
fee to be Included in the Company's revenue may apply from auch time until a 
structure Is erected and connected to water and sewage facilities of the Company. 
Upon such connecllon and assumption of payment of water and sewage service 
charges, said maintenance fee will be discontinued. Such malntenance fee. If 
assessed, shall be determined on the basis of the annual fixed charges of the 
Company for Items such as but not limited to repairs, maintenance expenses, taxes 
and depreciation, which may be estimated if not known, and which will be filed with 
the Commission each year. Where allocations are required, they are to be made on 
a rational and reasonable basis. 

7.0 - Water service purchased from the Company shall be used by the 
customer only for tho purposes specified In the application for water service and the 
customer shall not sell or otherwise dispose of such water service supplied by the 
company. Water service furnished to the Customer shall be rendered directly to the 
Customer through the Company's individual meter and shall be for the Customer's own 
use and may not be remetered by the Customer for the purpose of selling or otherwise 
disposing of water service to lessees, tenants, or others and under no clrcumstsnces 
shall the Customer or the Customer's agent or any other individual, association or 
corporation Install meters for the purpose of so remetering sald water service. In no case 
shall a customer, except with the written consent of the company, extend hia lines across 
a street, alley, lane, court, property line, avenue, or other way in order to furnish water 
service to the adjacent property through one meter even though such adjacent property 
may be owned by him. In case of such unauthorized extension, sale, or diapositlon of 
service. the customer's water service will be subject to discontinuance until such 
Unauthorized extension, remetering, sale or disposition of service Is discontinued and full 
payment Is made to the Company for water service rendered by the Company (calculated 
on proper classification and rate schedules) and until reimbursement in full Is made In full 
to the Company for all extra expenses incurred for clerical work, testing, and Inspections. 

P - In accordance with Rule 25-30.250, Florida Administrative 
Code, the company will at all times use reasonable diligence to provide continuous water 
service and, having used reasonable diligence, shall not be liable to the customer for 
failure or Interruption of continuous water service. The Company shall not be liable for 
any act or omission caused directly or Indirectly by strikes, labor troubles, accident, 
lltlgatlons, breakdowns, shutdowns for repairs or adjustments, acts of sabotage, enemies 
of the United States, wars, the United States, state, municipal or other governmental 
Interference, acts of God or other causes beyond its control. 

If at any time the Company shall interrupt or discontinue its service, all customers affected 
by said Interruption or discontinuance shall be given not less than 24 hours written notice. 

8.0 
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9.0 

10.0 

11.0 

12.0 

P - In accordance with Rule 25-30.545, Florida Adminiatratlve 
Code, the customer's pipes, apparatus and equipment shall be selected, Installed, used 
and malntalned in accordance with standard practice and shall conform with the Rules and 
Regulations of the Company and shall comply with all Laws and Governmental 
Regulations applicable to same. The Customer agrees further to keep all pipes, valves, 
plumbing and flxtures in repair and to promptly stop all leaks on hia premises. The 
Company shall not be responsible for the maintenance and operation of the customer's 
plpes and facilities. The customer expressly agrees not to utilize any appliance or device 
which is not properly constructed, controlled and protected or which may adversely affect 
the water service; the Company reserves the right to discontinue or withhold water service 
to such apparatus or device. 

P - No changes or increases In the customer's 
Installatlon, which will materially affect the proper operation of the plpes, mains, or 
stations of the Company, shall be made without written consent of the Company. The 
customer shall be liable for any change resulting from a violation of this Rule. 

d - All customer's water service Installations 
or changes shall be Inspected upon completion by a competent authority to ensure that 
the customer's piping, equipment, and devices have been installed in accordance with 
accepted standard practice and local Laws and Governmental Regulations. Where 
Municlpal or other Governmental inspection is required by local Rules or Ordinances, the 
Company cannot render water service until such inspection has been made and a formal 
notice of approval from the inspecting authority has been received by the Company. 

Not withstanding the above, the Company reserves the right to inspect the customer's 
installation prior to rendering water service, and from time to time thereafter, but assumes 
no responsibility whatsoever for any portion thereof. 

- The customer shall exercise reasonable 
diligence to protect the Company's property on the Customer's premises, and shall permit 
no one but the Company's agents, or persons authorized by law, to have access to the 
Company's plpes and apparatus. . If the customer is found to have tampered with any 
utility properly or refuses to correct any problems reported by the utility, service may be 
discontinued In accordance with Rule 25-30.320, Florida Administrative Code. 

In the event of any loss or damage to property of the Company caused by or arising out of 
carelessness, neglect, or misuse by the customer, the cost of making good such loss or 
repairing such damage shall be paid by the customer. - 
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13.0 - In accordance with Rule 25-30.32000, Florida Admlnistrative 
Code, the Customer shall provide the duly authorized agents of the Company access at all 
reasonable hours to Its property for the Installation, maintenance, Inspection and/or 
removal of the Company’s property in addition to reading meters and other purposes 
Incidental in performance or termination of the Company’s agreement with the Customer, 
and in such performance shall not be held liable by the Customer for trespass. if 
reasonable access is not provided, service may be discontinued pursuant to the above 
rule. 

W T  OF WAY OR F4SEMENTS - The customer shall grant or cauee to be granted to the 
Company, and without cost to the Company, all rights, easements, permits, and privileges 
whlch are deemed necessary by the Company for the rendering of water service. 

V - Bills for water service shall be rendered to Customers monthly. 
Bills are due when rendered and shall be considered as received by Customer when 
delivered or mailed to water service address or some other address mutually agreeable to 
both the Customer and the Company; however, the Company shall not consider the 
Customer delinquent in paying his or her bill until the twenty-first(2lst) day after the 
Company has mailed or presented the bill for payment. 

A munlclpal or county franchise tax levied upon a water or wastewater public utility shall 
not be incorporated Into the rate for water or wastewater service but shall be shown as a 
separate Item on the utility’s bills to its customers In such Municipality or County. 

If a utility utilizes the base facility and usage charge rate structure and does not have a 
Commission authorized vacation rate, the utility shall bill the customer the base facility 
charge regardless of whether there is any usage. 

14.0 

15.0 

16.0 - When it has been determined that a customer is delinquent in 
paying any bill, water service may be discontinued after the Company has mailed or 
presented a written notice to the customer in accordance with Rule 25-30.320, Florida 
Administrative Code. 

Service will be resumed only upon payment of all pastdue bills and penalties, together 
with a charge of $15.00 for a reconnection fee. There shall be no liability of any kind 
against the Company by reason of discontinuance of water service to the Customer for 
failure of the Customer to pay hls/her bills on time. 

No partial payment of any bill rendered will be accepted by the Company, except by 
agreement with the Company, or by order of the Commission. - 
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17.0 NT OF 811 I S CONCURRENTLY - In 
accordance with Rule 25-30.320(2)(g), Florida Administrative Code, when both water and 
wastewater service are provided by the Company, payment of any water service bill 
rendered by the Company to a customer shall not be accepted by the Company without the 
SimUltaneOUS or concurrent payment of any wastewater service bill rendered by the 
Company. 

-- Customers who wish to temporarily disconnect service may pay a 
$8.00 “stand-by” fee for each service rendered, at which time service will be discontinued 
for a period not to exceed six@) consecutive months. There is no further charge for 
service during the six-month hiatus. At the end of said six@) months, the Customer must 
resume paying the minimum monthly bill. In the event reconnection of service Is not 
requested within twelve months from the date of temporary discontinuance, service will be 
terminated in accordance with Rule 25-30.325, Florida Administrative Code and monthly 
charges shall no longer apply. customers having services terminated thus who wish 
restoratton of said service shall complete and execute a new application for service. A 
Customer may receive “stand-by” service once during any twelve(l2) month period. 

temporarily disconnect service for more than thlrty(30) days, for reasons other than 
Customer‘s request for “VACATION SERVICE”, restoral of service will be made upon 
payment of two(2) months minimum charge plus a reconnection fee which shall not 
exceed $15.00. 

18.0 

18.1 OF SFRYE€- Customers who wleh to 

18.2 OF S F W E  - When a customer wishes to terminate service on any 
premises where water service is supplied by the Company with water service, the 
Company may require reasonable notice to the Company in accordance with Rule 25- 
30.325, Florida Administrative Code. 

amount of the applicable proportionate part of any taxes and assessments imposed by any 
governmental authority In excess of those in effect January 1,1897, which are assessed on 
the basis of meters or customers or the price of or revenues from the water sold. 

19.0 - Rates and/or charges may be increased or a surcharge added In the 

20.0 P - When change of occupancy takes place on any premises 
supplied by the Company with water service, written notice thereof shall be given at the 
office of the Company not less than three(3) days prior to the date of change by the 
outgoing Customer, who will be held responsible for all water service used on the 
premises until such written notice Is so received and the Company has had reasonable 
time to discontinue water service. However, if such written notice has not been received, 
the application of a succeeding occupant for water service will automatically terminate the 
prior account. Customer’s deposit may be transferred from one service location to 
another, providing both locations are within the franchise territory or service area of the 
Company. The Customer‘s deposit may not be transferred from one name to another. - 
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21.0 

22.0 

23.0 

24.0 

25.0 

For the convenience of its Customers, the Company will accept telephone orders to 
discontinue or transfer water service and will use all reasonable diligence In the execution 
thereof; however, oral communications may not be deemed binding or formal notification 
to the Company. 

P - WATER - Any unauthorized connections to the 
customer's water service shall be subject to immediate discontinuance without notice, in 
accordance with Rule 25-30.320, Florida Administrative Code. 

METERS - All water meters shall be furnished by and remain the property of the Company 
and shall be accessible and subject to its control, in accordance with Rule 25-30.230, 
Florida Administrative Code. The Customer shall provide meter space to the Company at a 
suitable and readily accessible location. Water meters may be located within the premises 
to be served It there is adequate and proper space for its Installation and the Company 
deems It advisable. 

- That portion of the customer's Installation for water 
service shall be w arranged to ensure that all water service shall pas0 through the meter. 
No temporary pipes, nipples or spacers are permitted and under no circumstances are 
connections allowed which may permit water to bypass the meter or metering equipment. 

P - When a customer has been undercharged as a result of 
incorrect application of the rate schedule, incorrect reading of the meter, incorrect 
connection of the meter, or other similar reasons, the amount may be billed to the 
customer as the case may be pursuant to Rule 25-30.350, Florida Administrative Code. 

P - Upon written request by any customer whose meter has not 
been tested within one-half the maximum interval provided in Rule 2130.285, the Company 
shall make a field test for accuracy of that customer's meter at no charge to the Customer. 

Should the Customer request a bench test of his water meter, the Company will require a 
deposit to defray the cost of testing. This deposit shall not exceed the following schedule: 

5/8 and 314 
1 and 1 M 
2 and over 

h e  
$20.00 
$25.00 

Actual Cost of Test 

The Company shall retain the deposit if the Customer's meter is found to register 
accurately or below accuracy. The Company shall refund the deposit if the Customer's 
meter is found to register in excess of the prescribed accuracy limits. - 
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28.0 OF Ell L S F O R F R  FRBna - When meter teats are made by the 
Commission or by the Company at the request of the Customer, the accuracy of 
registration of the meter and its performance in service shall be judged by its averaged 
error. The average meter error shall be considered to be the algebraic average of the 
emrs at the test rate flows set out In Rule 25-30.262, Florida Administrative Code. Any 
adjustmenta of charges which is made in accordance with this rule shall be baaed on the 
average error thus derived. 

Whenever a meter tested Is found to register fast in excess of the tolerance permitted 
under Rule 2130.282, Florida Administrative Code, the Company shall refund to the 
Customer the amount billed in error for one half the period from the time of the last test or 
Calibration, not to exceed tweive(l2) months except that If A can be shown that the error 
was due to some cause, the date of which can be fixed, the overcharge ahall be computed 
back to. but not beyond such date, based upon available records. The refund shall not 
include any part of the Base Facility Charge. 

The Company may back bill in the event that a meter is found to be slow, non-registering 
or partially registering: however, the Company may not back bill for any period greater that 
twelve(l2) months from the date it notifies the Customer that hidher meter Is slow, non- 
registering or partially registering. If it can be ascertained that the meter was slow, non- 
registering or partially registering for less than twelve(l2) months prior to notlflcatlon, 
then the Company may back bill only for the lesser period of time, and If the Company has 
required a deposit as permitted in Rule 25-30.286, the Customer may be billed only for that 
portlon of the unbllled error which is in excess of the deposit retained by the Company. In 
any event, the Customer may extend the payments of the back bill over the same amount 
of time for which the Company issued the back bill. In the event of a non-registering 
meter, the Customer may be billed on an estimated amount based on previous bills for 
similar use. 

When a meter Is found to be in error in excess of the prescribed accuracy limits, fast or 
slow, the figure to be used for calculating the amount of refund or charge shall be that 
percentage of error as determined by the test. 

In the event of unauthorized use, the Customer may be billed on a reasonable estimate of 
the service taken. The Company may assess a fee to defray the cost of restoring service. 
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27.0 - All meters used by the Company for the purpose of 
measuring quantity of water dellvered to the Customer shall be in good mechanical 
condition and shall be of adequate size and design for the type of service each measures. 
Before being installed, for the use of any Customer, every water meter, whether new or 
repaired, shall register within the accuracy limits set forth in this table: - 

Maximum Intermediate 
Minimum Rate 

Rate Rate NRW 
98.5-101.5 95-101.5 90-101.5 

- 
Displacement 98.5-101.5 
Current 97 -102.0 None 95-102.0 90-102.0 
Compound* 97 -103.0 97 -103.0 97-103.0 90-103.0 

The  minimum required accuracy for compound meters at any rate within the 
“changeover” range of flows shall be 85%. 

s NOT TO BF cni I FCTFD ~y 
P - Commercial and industrial Customers using large 
quantities of water for Irrigation, air-conditioning and other special purposes approved by 
the Company where such water usage is diverted from entering the Company’s Sewage 
Collection System, may elect to have such water usage separately metered and shall not 
be subject to payment of sewer charges for water so used and separately metered. In the 
event more than one meter Is employed, separate water bills will be rendered based on 
usage through each meter. It will be the Customer‘s responsibility to provide piping on the 
Customer‘s premises and to pay applicable meter connection charges for each addltlonal 
meter required for such purpose. 

To obtain separate metering for water usage diverted from entering the Company’s 
sewerage collection system, the Customer must make written application to the Company 
detaillng the piping plans of such special water usage, and its proposed use. 

Water passing through the separate meter installed for uses approved hereunder shall not 
be permitted to enter the Company’s Sewage Collection System. 

The Company must approve such usage and plans before the application will be approved. 
Any unauthorized use of water through metedo installed for the above such purpose will 
result In immediate removal of such meter/s and the Customer will be subject to payment 
of sewer charges based on the entire said usage on the premises in accordance with the 
applicable rate schedule then In effect. 

28.0 
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29. P - Whenever a Developer Agreement or Contract, Guaranteed 
Revenue Contract, or Special Contract or Agreement is entered into by the Company for 
the eale of its product or services in a manner not specifically covered by its Rules and 
Regulations or approved Rate Schedules, a copy of such contracts or agreements shdi be 
flied with the Commission prior to its execution In accordance with Rule 25-9.034 and Rule 
25-30.550, Florida Administrative Code. if such contracts or agreements are approved by 
the Commission, a conformed copy shall be placed on file with the Commission within 30 
days of execution. 

- 
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Customer Deposits .............................. 10.0 

General Service, OS ............................ 19.0 

Meter Test Deposit ........................ 21.0 

Miscellaneous Service Charges ........................ 22.0 

Multiple Dwelling Service,MDS ... : .................... 20.0 

Tapping Fees ........................ 23.0 
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- !  - Before rendering water service, the Company will require an 
applicant for service to satisfactorily establish credit, but such establishment of credit shall not 
relieve the customer from complying with the Company's rules for prompt payment Credit will be 
deemed so established if the customer complies with the requirements of Rule 25-30.311, Florida 
Administrative Code. 

- 

- 
AMOUNT OF DFPOSlI - The amount of initial deposit shall be the greater of $15.00 or an amount 
necessary to cover charges for service for three(3) billing periods. 

- Under Rule 25-30.311(7), Florida Administrative Code, the Company may - 
require a new deposit, where previously waived or returned, or an additional deposit in order to 
secure payment of current bills provided. - 

- The Company shall pay interest on customer deposits pursuant to Rule 
25-30.311(4) and (4a). The Company will pay or credit accrued interest to the customers account 
during the month of Dacember each year. 

--After a residential customer has established a satisfactory payment record 
and has had continuous service for a period of 23 months, the Company shall refund the 
customer's deposit provided the customer has met the requirements of Rule 25-30.311(5), Florida 
Administrative Code. The Company may hold the deposit of a non-residential customer after a 
continuous service period of 23 months and shall pay interest on the non-residential customer's 
deposit pursuant to Rule 25-30.311(4) and (5), Florida Administrative Code. 

Nothing In this rule shall prohibit the Company from refunding a customer's deposit In less than 23 
months. 

OF W P O P  - Upon termination of service, the 
deposit and accrued interest may be credited against the final account and the balance, if any, shall 
be returned promptly to the Customer, but in no event later than fifteen(l5) days after service 
discontinuation. 

-- 
- GRANDFATHER 
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AVAILABILITY- Water Service, in accordance with this Rate Schedule is available throughout the 
Company's franchise area In Polk County, Florida. 

APPLlCABlLlTY - This rate schedule Is applicable to any customer for which no other rate schedule 
applies. Water Service is available under this schedule to multiple-family structures, state licensed 
mobile home parks and mobile home subdivisions where separate service connection and meter is 
Installed for each family unit. Each such family unit will be individually metered and separate bills 
rendered. 

LlMlTATlONS - Subject to all Rules and Regulations of the Company and to the provisions of the 
franchise as granted by the Commission. 

EAIE- 

First 4,000 Gallons or less 
Next 6,000 Gallons(per 1,000 gallons) 
Next 40,000 Galions(per 1,000 gallons) 
Next 50,000 Gallons(per 1,000 gallons) 

5/8" X 314" 
1" 

1 Ih" 
2" 
3" 

$6.00 
$0.85 
$0.50 
$0.35 

$ 6.00 
$ 9.40 
$18.10 
$22.60 
$38.80 

- Bills are due and payable when rendered. Bills shall be considered 
delinquent If not pald after twenty-one(21) days and service may be discontinued after five(5) days 
written notice. 

- Water and Sewer charges are billed concurrently and payment for water 
service only is not acceptable to the Company without concurrent or simultaneous payment of the 
sewer charge. Non receipt of payment for total charges may result in discontinuance of service 
thereof. 

-- - 
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ORIGINAL SHEET NO. 20.0 

NAME OF COMPANY NEW RIVER RANCH, LC - 
WATER TARIFF 

AVAILABILITY- Water Service, in accordance with this Rate Schedule Is available to all residential 
customers in multlple dwelling structures, state-licensed mobile home parks and mobile home 
subdivisions throughout the Company’s franchise area in Polk County, Florida 

APPLlCABlLlTY - This rate schedule Is applicable to all residential customers in multiple dwelling 
structures, state licensed mobile home parks and mobile home subdivisions. 

DEFlNlTlON - A multiple dwelling structure, state licensed mobile home parks or mobile home 
subdivision Is defined as a structure or park containing more than one dwelling unit, regardless of 
the form of ownership. 

LlMlTATlONS - Subject to all Rules and Regulations of the Company and to the provisions of the 
franchise as granted by the Commission. 

BBIE - Minimum monthly charge equal to 75% of the effective Minimum Residential Charge for 
each unit, with the maximum allowable water consumption under said minimum monthly charge to 
be 100% of the minimum residential consumption, multiplied by the number of units for which 
charges are to be assessed In the multiple dwelling structure as defined herein. Usage exceeding 
the maximum allowable shall be billed at the applicable steps in the General Service Rate Schedule 
on ORIGINAL SHEET 17 herein, as though such usage were for a single customer. 

Public washing areas, pool facilities and other external usages of water shall be separately metered 
and billed In accordance with the water rate schedule then in effect 

P - Upon application by the customer and when physically possible for 
the Company to seal off service to a particular vacant unit of a multiple dwelling structure, state 
licensed mobile home park or mobile home subdivision, by means of a valve or other acceptable 
device, the obligation of paying for service to that unit shall be released upon Installation of the 
Company’s seal for as long as the Company’s seal on such device remains unbroken. Said device 
shall be Installed at the expense of the Customer and shall further be readily assessable at all times 
to the Company’s representatives. In such cases, the Company’s service charge for temporary 
disconnect will apply. 

- 
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ORIGINAL SHEET NO. 21.0 

NAME OF COMPANY NEW RIVER RANCH, LC - 
WATER TARIFF 

- 
v - 

- If any customer requests a bench test of his or her water meter, In 
- accordance with Rule 25-30.266, Florida Administrative Code, the Company may require a deposit 

to defray the cost of testing: such deposit shall not exceed the schedule of fees found In Rule 
25-30.266, Florida Administrative Code. 

Eee 
5/8 and 314 $20.00 
1 a n d l M  $25.00 
2 and over Actual Cost of Test 

- 
--SIT - The utility may refund the meter bench test deposit 
In accordance with Rule 25-30.266, Florida Administrative Code. 

blEEEJ!- - A customer may request a field test in accordance with Rule 2 5  
30.266, Florida Administrative Code. 

- 

-- 
I Y H X E U M  - GRANDFATHER 
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ORIGINAL SHEET NO. 22.0 

NAME OF COMPANY NEW RIVER RANCH, LC - 
WATER TARIFF 

The Company may charge the following miscellaneous service charges in accordance with the 
terms state herein. If both water and wastewater services are provided, only a single charge is 
appropriate unless circumstances beyond the control of the Company requires multiple d o n s .  

--This charge would be levied for service Initlation at a 
location where service did not exist previously. 

NORMALRECONNECTlON - This charge would be levied for tranefer of service to a 
new customer account at a previously served location or reconnection of service 
subsequent to a customer requested disconnection. 

--This charge would be levied prior to reconnection Ot 
an existing customer after dieconnection of service for cause according to Rule 
2530.320(2), Florida Administrative Code, including a delinquency in bill payment. 

N I IFU OF - This charge would be 
levied when a service representative visits a premises for the purpose Ot 
discontinuing service for nonpayment of a due and collectible bill and does not 
discontinue service because the customer pays the service representative or 
otherwise makes satisfactory arrangements to pay the bill. 

Initial Connection Fee $Is.ao 

Normal Reconnection Fee S- 

Violation Reconnection Fee S l S . 0 0  

Premises Visit Fee 
(in lieu of disconnection) 

-- 
- GRANDFATHER 
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ORIGINAL SHEET NO. 23.0 

NAME OF COMPANY 
WATER TARIFF 

V v a i l a b i e  throughout the area served by the Company, Polk County, Florida 

APPLlCABlLltY - To all classifications of customers for the initial commencement of service at any given 
location. Service connections will be made directly from the main to the nearest property line without 
fronting another property. The following taping fees for regular standard service shall be paid by the 
applicant to the Company before connection is made by the Company. The Company will provide service 
lines of up to fifty(=) feet from the main to the property line at the Company's expense. A charge will be 
made for service connections in excess of fifty601 feet on a cost plus ten percent basis. Thls Is a service 
charge and is not refundable; in every case the meter furnished for all regular standard service remains 
the property of the Company. 

5/8" x 3/4" Meter 
1" Meter 

$ 60.00 
$110.00 

For meters installed In excess of 1" meters, Customer will be assessed a charge equal to the actual 
installed cost of meter. Customers requesting a larger size meter to replace an existlng meter shall 
reimburse the Company for the difference between the actual cost of the larger meter and the depredated 
cost of the meter being replaced. 

IEBMS OF PA-- The above fees are due and payable prior to service connection. 

-- 
J Y P . ? . f f i  - GRANDFATHER 
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NAME OF COMPANY 

WATER TARIFF 

INDEX OF 

sheatble 

27 APPLICATION FOR METER INSTALLATION .......... 

APPLICATION FOR WATER SERVICE ............... 26 

COPY OF CUSTOMERS BILL ..................... 28 

CUSTOMER'S GUARANTEE DEPOSIT RECEIPT..... 25 
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ORIGINAL SHEET NO. 25.0 

NAME OF COMPANY 

WATER TARIFF 

Phone Number: 

Sold To: 

Order Date: 

Terms: 

Invoice No. 

Ship To: 

Ship Date: 

Date: 

Date: 

em Price Total 

BOBmLls 
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NAME OF COMPANY n m  
WATER TARIFF 

ORIGINAL SHEET NO. 26.0 

Name Telephone Number 

Bllllng Address 

city State Zip 

- Service Address 

city State Zip 

Date service should begin 

Service requested: Water __ Wastewater ~ Both - 

By signing this agreement, the customer agrees to the following: 

- 

c 

1. 

2. 

3. 

4. 

5. 

The Company shall not be responsible for the maintenance and operation of the customer's 
pipes and facilities. The customer agrees not to utilize any appliance or device which Is not 
properly constructed, controlled and protected or which may adversely affect the water service; 
the Company reserves the right to discontinue or withhold water service to such apparatus or 
device. 

The Company may refuse or discontinue water service rendered under application made by any 
member or agent of a household, organization, or business for any of the reasons contained In 
Rule 25-30.320, Florida Administrative Code. Any unauthorized connections to the customer's 
water service shall be subject to immediate discontinuance without notice, in accordance with 
Rule 25-30.320, Florida Administrative Code. 

The customer agrees to abide by all existing Company rules and regulations as contained in 
the tariff. 

Bills for water service will be rendered - Monthly, Bimonthly, or Quarterly - as stated In the rate 
schedule. Bills must be paid within 20 days of mailing bills. If payment is not made after five 
working days written notice, service may be discontinued. 

When a customer wishes to terminate service on any premises where water and/or wastewater 
service is supplied by the Company, the Company may require (oral, written) notice within - 
days prior to the date the customer desires to terminate service. 

Signature 

Date - 
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NAME OF COMPANY 

WATER TARIFF 
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NAME OF COMPANY 

WATER TARIFF 

Phone Number: 

Sold To: 

Order Date: 

Terms: 

Invoice No. 

Ship To: 

Ship Date: 

Date: 

ORIGINAL SHEET NO. 28.0 

Date: 
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NAME OF COMPANY 

WATER TARiFF 

Schedule of Fees and Charges .................... 
Service Availability Policy ..................... 

30 
30 
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ORIGINAL SHEET NO. 30.0 

L 

NAME OF COMPANY NEW RIVER RANCH, LC 
.- 

WATER TARIFF 

(a) When water and sewage facilities are installed, each home site with a service available shall be 
assessed an amount of $650.00 based on construction cost during the later half of 1970(subject 
to escalation based on constructlon cost at the time such facilities are actually installed); this 
assessment is non-refundable by the utility. The instaliation of water and sewage faclllties 
within 150 feet of any home site shall constitute service availability and the assessment of 
$650.00 shall apply. When actual service is requested, the Company shall provide wrvlce laterals 
to the property line on the home site at no additional charge. 

main extension fees prior to the actual installation of utilities facilities pursuant to contract with 
the home site buyer, then, upon proof of payments, home site buyer will be given credit for said 
payments against amounts due under Part (a) above. 

(c) Main extensions to commercial, industrial, institutional and multiple family dwellings shall be 
made on the basis of economic feasibility of connection of each such perspective customer 
requesting service. The annual revenues for each such service shall be sufflclent to cover the 
Company’s expenses, depreciation, taxes(inc1uding federal income taxes) and provide a fair and 
reasonable return on the Company’s investment, otherwise, the Company will require 
contributions, cash advances or minimum guaranteeda portion of which may not be used and 
useful to the utility or its existing customers) sufficient to enable the Company to earn a fair 
return on its net investment. 

(d) Whenever any structure is completed where the Company’s facilities are available as defined 
under Part (a) above, and the connection of water and sewage facilities of said structure with 
those of the Company are required, then service charges will apply at the time connection Is 
made. In the event of refusal to connect on the part of the owner of any structure, then within 
thlrty(30) days after notice in writing by the Company to connect, minimum monthly charges for 
each service available will be assessed. 

(e) In the event water service only or sewer service only is made available, the assessment under 
Part (a) above shall be prorated according to the ratio of the installation cost to make that single 
service available to the installation cost of combined water and sewer service at the time of 
installation. 

(0 Whenever water or sewsr service is made available to a home site, a maintenance fee to be 
included in the Company’s revenue may apply from such time until a structure is erected and 
connected to water and sewage facilities of the Company. Upon such connectlon and 

(b) In the event the Company, its successors or assigns has precollected all or any portion of the 

assumption of payment of water and sewage service charges, said maintenance fee will be 
discontinued. Such maintenance fee, if assessed, shall be determined on the basis of the annual 
fixed charges of the Company for items such as but not limited to repaira, maintenance 
expenses, taxes and depreciation, which may be estimated if not known, and which will be filed 
with the Commission each year. Where allocations are required, they are to be made on a 
rational and reasonable basis. - - 
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NAME OF COMPANY NEW RIVER RANCH, LC - 
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ORIGINAL SHEET 3.1 
NAME OF COMPANY NEW RIVER RANCH, LC - - 
WASTEWATER TARIFF 

(Continued from Sheet No. 3.0) 
- 

All of Sections 10,15,22,23 and E M  of Section 26, that part of Sections 11,14,24,25,36, 
lylng west of proposed Klsslmmw Canal 38, all being In Township 315, Range 31E. 

That part of Section 31, Township 315, Range 32E lying west of proposed Klssimmee Canal 38. 

The E M  of Section 1, Township 32S, Range 31E. 

That part of Section 6, Township 32S, Range 32E lying west of proposed Kissimmee Canal 38. 

All of Section 7, Township 32S, Range 32E, lylng west of proposed Kissimmee Canal 38, less 
the SW 114. 

That part of Section 8, Township 325, Range 32E lying west of proposed Kissimmee Canal 38. 

The NE 1/4 of Section 18, Township 32s. Range 32E. 

That part of Sections 17,20,28,29,33, lying west of proposed Klssimmee Canal 38, and all of 
Sections 30,31,32, all being in Township 32s. Range 32E. 

- 
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ORIGINAL SHEET NO. 40 

L 

L 

NAME OF COMPANY NEW RIVER RANCH, LC 
dba- 

WASTEWATER TARIFF 

County Development 
Name Name 

Polk 

Polk 

Polk 

Polk 

Polk 

Polk 

Polk 

Polk 

COMMUNITIES SERVED LISTING 

Long Hammock, Phase One 

River Ranch Shores, Unit One 

River Ranch Inn and Cottages, Phase One 

River Ranch Inn and Cottages, Phase Two 

River Ranch RV Resort, 
Phase Two - RV Lots 

River Ranch RV Resort, 
Phase Three - RV Lots, Replat 

River Ranch RV Resort, 
Phase Four - RV Lots 

River Ranch RV Resort, 
Phase V A  - RV Lots 

RateSchedule(s) 
Available 

Multiple Dwelling Selvice 

Multiple Dwelling Service 

Multiple Dwelling Service 

Multiple Dwelling Service 

Multiple Dwelling Sewice 

Multiple Dwelling Service 

Multiple Dwelling Service 

Multiple Dwelling Service 

Sheet No. 

19 

19 

19 

19 

19 

19 

19 

19 
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NAME OF COMPANY NEW RIVER RANCH, LC - 
WASTEWATER TARIFF 

- 
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1 .o 

2.0 

3.0 

4.0 

5.0 

6.0 

7.0 

8.0 

9.0 

10.0 

11.0 

ORIGINAL SHEET 5.0 

- "BFC" is the abbreviation for "Base Facility Charge" which is the minimum amount the 
utility may charge to the Company's customers and is separate from the amount billed for 
wastewater collected and treated on the utility's bills to its customers. 

"CERTIFICATE" - A document issued by the Commission authorizing the Company to provide 
water service in a specific territory. 

"COMMISSION" - "Commission" refers to the Florida Public Service Commission. 

p: - The group of customers who receive wastewater service from the 
Company and who's service location is within a specific area or locality that is uniquely separate 
from another. 

"COMPANY" - shall refer to NEW RIVER RANCH, LC. 

"CUSTOMER" - Any person, firm or corporation who has entered into an agreement to receive 
wastewater service from the Company and who is liable for the payment of that wastewater 
service. 

P - All pipes, shut-offs, valves, fixtures and appliances or 
apparatus of every kind and nature which are located on the customer's side of the "Point of 
Delivery" and used in connection with or forming a part of the installation necessary for rendering 
wastewater service to the customer's premises regardless of whether such installation is owned 
by the customer or used by the consumer under lease or other agreement. 

YAUP - A pipe, conduit, or facility used for conveying wastewater service through individual 
services or through other mains. 

- For wastewater systems, "point of delivery" shall mean the point at 
which the company's piping, fittings and valves connect with the customer's piping, fittings and 
valves for non-metered service. 

3 A I E  - Amount which the utility may charge for wastewater service which is applied to the 
customer's water consumption. 

- The rate(s) or charge(s) for a particular classification of service plus the 
several provisions necessary for billing, including all special terms and conditions under which 
service shall be furnished at such rate or charge. 

BQBMAmQLls 
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NAME OF COMPANY NEW RIVER RANCH, LC 
-- 

ORIGINAL SHEET NO. 5.1 

WASTEWATER TARIFF 

(Continued from Sheet No. 5.0) 

12.0 "SERYICE " -Service, as mentioned in this tariff and in agreement with customers, shall be 
construed to include, in addition to all wastewater service required by the customer the readiness 
and ability on the part of the Company to furnish wastewater service to the customer. Service 
shall conform to the standards set forth in Section 367.1 11 of the Florida Statutes. 

13.0 " -The pipe between the Company's mains and the point of delivery and shall 
include all of the pipe, fittings and valves necessary to make the connection to the customer's 
premises excluding the meter. 

14.0 "TERRYTORY " - The geographical area described by metes and bounds with township, range and 
section in a certificate, which may be within or without the boundaries of an incorporated 
municipality and, may include areas in more than one county. 

- 
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NAME OF COMPANY NEW RIVER RANCH, LC 

Access to Premises ................................. 
Adjustment of Bills ................................ 
Applications ........................................ 
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Change of Occupancy .......................... 
Continuity of Selvice .............................. 
Customer Billing .................................... 
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General Information ................................ 7.0 
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Limitation of Use .................................. 8.0 
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Payment of Water and Wastewater Service 
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ORIGINAL SHEET NO. 7.0 

NAME OF COMPANY NEW RIVER RANCH, LC -- - 

- WASTEWATER TARIFF 

1 .o - These Rules and Regulations are a part of the rate schedules and - 
applications and contracts of the Company and, in the absence of specific written agreement to 
the contrary, apply without modifications or change to each and every customer to whom the 
Company renders wastewater service. 

The Company shall provide wastewater service to all customers requiring such service within its 
certificated territory pursuant to Chapter 25-30, Florida Administrative Code and Chapter 367, 
Florida Statutes. In the event that a portion of these Rules and Regulations is declared void 
or unconstitutional for any reason by any court of competent jurisdiction, such decision shall in 
in no way affect the validity of the remaining portions of these rules and regulations for water 
service unless such court or decision shall so direct. 

2.0 -Any dispute between the Company and the customer or prospective 
customer regarding the meaning or application of any provision of this tariff shall upon written 
request by either party be resolved by the Florida Public Service Commission. 

3.0 APPLlCATlON - In accordance with Rule 25-30.310, Florida Administrative Code, a signed 
application is required prior to the initiation of service. Wastewater service shall be furnished only 
upon signed application that is accepted by the Company, and the conditions of such 
application or agreement are binding upon the Customer as well as upon the Company. 

4.0 P - Applications for wastewater service requested by firms, 
partnerships, associations, corporations, and others shall be tendered only by duly authorized 
parties or agents. When wastewater service is rendered under agreement or agreements entered 
between the Company and an agent of the principal, the use of such wastewater service by the 
principal shall cons t ie  full and complete ratification by the principal of the agreement or 
agreements entered into between the agent and the Company and under which such wastewater 
service is rendered. 

- 

- 

It shall be understood that there is no obligation on the part of the Company to render sewer 
service other than that which is available from its existing Sewage Treatment Facilities and 
distribution equipment and sewer lines. 

5.0 - The Company may refuse or discontinue 
wastewater service rendered under application made by any member or agent of a household, 
organization, or business in accordance with Rule 25-30.320, Florida Administrative Code. 

aQaMBBoQus 
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NAME OF COMPANY NEW RIVER RANCH, LC - 
WASTEWATER TARIFF 

ORIGINAL SHEET NO. 8.0 

8.0 U(TENSIONS - The Company will make such extensions to its existing facilities as may be 
required by one or more Customers provided the revenues to be derived therefrom shall be 
sufficient to afford fair and reasonable return on the cost of providing and rendering the sewer 
service. Otherwise, the Company will require from the Customer prepayments, cash advances, 
minimum guarantees, service guarantees, contribution in aid of construction, or other 
arrangements with the Customer, whereby the Company will be enabled to earn a fair and 
reasonable return on the cost of providing and rendering the required sewer service. 

7.0 - Wastewater service purchased from the Company shall be used by the 
customer only for the purposes specified in the application for wastewater service. Wastewater 
service furnished to the Customer shall be for the Customer's own use and wastewater shall be 
received directly from the Customer into the Company's main sewer lines. In no case shall a 
Customer, except with the written consent of the Company extend his lines across a street, alley, 
lane, court, properly line, avenue, or other way in order to furnish wastewater service to the 
adjacent properly, even though said adjacent properly be owned by him. 

In case of such unauthorized extension, sale, or disposition of service, the customer's wastewater 
service will be subject to discontinuance until such unauthorized extension, remetering, sale or 
disposition of service is discontinued and full payment is made to the Company for wastewater 
service rendered by the Company (calculated on proper classification and rate schedules) and 
until reimbursement in full is made in full to the Company for all extra expenses incurred for 
clerical work, testing, and inspections. 

P - In accordance with Rule 25-30.250, Florida Administrative Code, 
the company will at all times use reasonable diligence to provide continuous wastewater service 
and, having used reasonable diligence, shall not be liable to the customer for failure or interruption 
of continuous wastewater service. The Company shall not be liable for any act or omission 
caused directly or indirectly by strikes, labor troubles, accident, litigations, breakdowns, 
shutdowns for repairs or adjustments, acts of sabotage, enemies of the United States, wars, the 
United States, state, municipal or other governmental interference, acts of God or other causes 
beyond its control. 

If at any time the Company shall interrupt or discontinue its service, all customers affected by said 
interruption or discontinuance shall be given not less than 24 hours written notice. 

P - In accordance with Rule 25-30.545, Florida Administrative Code, 
the customer's pipes, apparatus and equipment shall be selected, installed, used and maintained 
in accordance with standard practice and shall conform with the Rules and Regulations of the 
Company and shall comply with all Laws and Governmental Regulations applicable to same. The 
Customer agrees further to keep all pipes, plumbing and fixtures in repair and to promptly stop all 
leaks on his premises. The Company shall not be responsible for the maintenance and operatiin 
of the customer's pipes and facilities. The customer expressly agrees not to utilize any appliance 

8.0 

9.0 

- 
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ORIGINAL SHEET NO. 9.0 

NAME OF COMPANY NEW RIVER RANCH, LC - - 
WASTEWATER TARIFF 

(Continued from Sheet No. 8.0) 

or device which is not properly constructed, controlled and protected or which may adversely 
affect the wastewater service; the Company reserves the right to discontinue or withhold 
wastewater service to such apparatus or device. 

installation, which will materially affect the proper operation of the pipes, mains, or stations of the 
Company, shall be made without written consent of the Company. The customer shall be liable 
for any change resulting from a violation of this Rule. 

- 
10.0 - No changes or increases in the customer's 

11.0 b - All customer's wastewater service 
installations or changes shall be inspected upon completion by a competent authority to ensure 
that the customer's piping, equipment, and devices have been installed in accordance with 
accepted standard practice and local Laws and Governmental Regulations. Where Municipal or 
other Governmental inspection is required by local Rules or Ordinances, the Company cannot 
render wastewater service until such inspection has been made and a formal notice of approval 
from the inspecting authority has been received by the Company. 

- 

Not withstanding the above, the Company reserves the right to inspect the customer's installation 
prior to rendering wastewater service, and from time to time thereafter, but assumes no 
responsibility whatsoever for any portion thereof. 

P - The customer shall exercise reasonable diligence 
to protect the Company's property on the Customer's premises, and shall permit no one but the 
Company's agents, or persons authorized by law, to have access to the Company's pipes and 
apparatus. . If the customer is found to have tampered with any utility property or refuses to 
correct any problems reported by the utility, service may be discontinued in accordance with Rule 
25-30.320. Florida Administrative Code. 

In the event of any loss or damage to property of the Company caused by or arising out of 
carelessness, neglect, or misuse by the customer, the cost of making good such loss or repairing 
such damage shall be paid by the customer. 

12.0 

13.0 - In accordance with Rule 25-30.320(2)(0, Florida Administrative Code, 
the Customer shall provide the duly authorized agents of the Company access at all reasonable 
hours to its property for the installation, maintenance, inspection and/or removal of the Company's 
property in addition to reading meters and other purposes incidental in performance or termination 
of the Company's agreement with the Customer, and in such performance shall not be held liable 
by the Customer for trespass. If reasonable access is not provided, service may be discontinued 
pursuant to the above rule. 
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14.0 WAY - The customer shall grant or cause to be granted to the 
Company, and without cost to the Company, all rights, easements, permits, and privileges which 
are deemed necessary by the Company for the rendering of wastewater service. 

V - Bills for wastewater service shall be rendered to Customers monthly. 
Bills are due when rendered and shall be considered as received by Customer when delivered or 
mailed to wastewater service address or some other address mutually agreeable to both the 
Customer and the Company; however, the Company shall not consider the Customer delinquent 
in paying his or her bill until the twenty-first(2lst) day after the Company has mailed or presented 
the bill for payment. 
A municipal or county franchise tax levied upon a water or wastewater public utility shall not be 
incorporated into the rate for water or wastewater service but shall be shown as a separate item 
on the utility's bills to its customers in such Municipality or County. 
If a u t i l i  utilizes the base facility and usage charge rate structure and does not have a 
Commission authorized vacation rate, the utility shall bill the customer the base facility Charge 
regardless of whether there is any usage. 

--When it has been determined that a customer is delinquent in paying any 
bill, wastewater service may be discontinued after the Company has mailed or presented a 
written notice to the customer in accordance with Rule 25-30.320, Florida Administrative Code. 
Service will be resumed only upon payment of all past-due bills and penalties, together with a 
charge of $15.00 for a reconnection fee. There shall be no liability of any kind against the 
Company by reason of discontinuance of wastewater service to the Customer for failure of the 
Customer to pay hislher bills on time. 
No partial payment of any bill rendered will be accepted by the Company, except by agreement 
with the Company, or by order of the Commission. 

NT OF- Ell I S CONCURRENTLY- In 
accordance with Rule 25-30.320(2)(g), Florida Administrative Code, when both water and 
wastewater service are provided by the Company, payment of any water service bill rendered by 
the Company to a customer shall not be accepted by the Company without the simultaneous or 
Concurrent payment of any wastewater service bill rendered by the Company. 

-SERVICE- Customers who wish to temporarily disconnect service may pay a $6.00 
-stand-by" fee for each service rendered, at which time service will be discontinued for a period 
not to exceed six(6) consecutive months. There is no further charge for service during the six- 
month hiatus. At the end of said six(6) months, the Customer must resume paying the minimum 
monthly bill. In the event reconnection of service is not requested within twelve months from the 

15.0 

16.0 

17.0 

18.0 
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18.1 

18.2 

19.0 

20.0 

21.0 

date of temporary discontinuance, service will be terminated in accordance with Rule 25-30.325, 
Florida Administrative Code and monthly charges shall no longer apply. Customers having 
services terminated thus who wish restoration of said service shall complete and execute a new 
application for service. A Customer may receive ‘stand-by“ service once during any twehre(l2) 
month period. 

0- Customers who wish to 
temporarily disconnect service for more than thirty(30) days, for reasons other than Customer‘s 
request for “VACATION SERVICE,” restoral of service will be made upon payment of two(2) 
months minimum charge plus a reconnection fee which shall not exceed $15.00. 

p - When a customer wishes to terminate service on any premises 
where wastewater service is supplied by the Company with wastewater service. the Company 
may require reasonable notice to the Company in accordance with Rule 25-30.325, Florida 
Administrative Code. 

- Rates and/or charges may be increased or a surcharge added in the amount of 
the applicable proportionate part of any taxes and assessments imposed by any governmental 
authority in excess of those in effect January 1,1997, which are assessed on the basis of meters 
or customers or the price of or revenues from the water sold. 

C U M G E E  - When change of occupancy takes place on any premises supplied 
by the Company with wastewater service, written notice thereof shall be given at the office of the 
Company not less than three(3) days prior to the date of change by the outgoing Customer, who 
will be held responsible for all wastewater service used on the premises until such written notice is 
so received and the Company has had reasonable time to discontinue wastewater service. 
However, if such written notice has not been received, the application of a succeeding occupant 
for water service will automatically terminate the prior account. Customer’s deposit may be 
transferred from one service location to another, providing both locations are within the franchise 
territory or service area of the Company. The Customer’s deposit may not be transferred from 
one name to another. 
For the convenience of its Customers, the Company will accept telephone orders to discontinue or 
transfer wastewater service and will use all reasonable diligence in the execution thereof; 
however, oral communications may not be deemed binding or formal notification to the Company. 

3 - Any unauthorized connections to the 
customer’s wastewater service shall be subject to immediate discontinuance without notice, in 
accordance with Rule 25-30.320, Florida Administrative Code. 
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22.0 

23.0 

240 

25.0 

ADJUSTMFNT OF BLus - When a customer has been undercharged as a result of incorrect 
application of the rate schedule, incorrect reading of the meter, incorrect connection of the meter, 
or other similar reasons, the amount may be billed to the customer as the case may be pursuant 
to Rule 25-30.350, Florida Administrative Code. 

- Whenever a Developer Agreement or Contract, Guaranteed Revenue 
Contract, or Special Contract or Agreement is entered into by the Company for the sale of its 
product or services in a manner not specifically covered by its Rules and Regulations or approved 
Rate Schedules, a copy of such contracts or agreements shall be filed with the Commission prior 
to its execution in accordance with Rule 25-9.034 and Rule 25-30.550, Florida Administrative 
Code. If such contracts or agreements are approved by the Commission, a conformed copy shall 
be placed on file with the Commission within 30 days of execution. 

initiation, continuation or resumption of water service to the premises shall constitute the initiation, 
continuation or resumption of wastewater service to the premises, regardless of occupation. 

C- The following requirements 
for the use of the sanitary sewer system shall be observed. Violation of these requirements will 
result in the discontinuance of service to the Customer. 
A. No person shall discharge or cause to be discharged any storm water, surface water, 
ground water, roof run-off, sub-surface drainage, cooling water or unpolluted industrial 
process waters to any of the Company’s mains. 
6. No person shall discharge or cause to be discharged any of the following described 
waters or wastes to the Company’s mains. 

CF OF CONSUMPTlObL- When a flat rate is charged for sanitary sewer service, the 

(1) Any liquid or vapor having a temperature higher than 150 degrees F. 
(2) Any water or waste which may contain more than 100 parts per million, by 
weight, of fat or oil or grease. 

(3) Any water or waste which may contain more than 25 parts per million, by 
weight, of soluble oils. 

(4) Any gasoline, benzene, naphtha, fuel oil or other flammable or explosive 
liquid, solid or gas. 
(5) Any garbage that has not been properly shredded. 
(6) Any ashes, cinders, sand, mud, straw, shavings, metal. glass, rags, feathers, 
tar, plastics, wood, paunch manure, or any other solid or viscous substance 
capable of causing obstruction to the flow in sewers or other interference with the 
proper operation of the sewage works. - 
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(7) Any waters or wastes having a pH lower than 5.0 or higher than 9.0, or 
having any other corrosive properly capable of causing damage or hazard to structures, 
equipment and personnel of the sewage works. 
(8) Any waters or wastes containing a toxic or poisonous substance in sufficient 
quantity to injure or interfere with any sewage treatment process, constitute a 
h a r d  to humans or to animals, or create any hazard in the receiving waters of the 
sewage treatment plant. 
(9) Any waters or wastes containing suspended solids of such character and 
quantity that unusual attention or expense is required to handle such materials at 
the sewage disposal plant. 
(10) Any noxious or malodorous gas or substance capable of creating a public 
nuisance. 

C. Grease, oil and sand interceptors shall be provided and installed by the Customer 
when, in the opinion of the Company, they are necessary for the proper handling of liquid 
wastes containing grease in excessive amount, or any flammable wastes, sand and other 
harmful ingredients; except that such interceptors shall not be required for private living 
quarters or dwelling units. All interceptors shall be of a type and capacity approved by 
the Company and shall be located as to be readily and easily accessible for cleaning and 
inspection. 
Grease and oil interceptors shall be constructed of impervious materials capable of with- 
standing abrupt and extreme changes in temperature. They shall be of substantial con- 
struction, water tight, and equipped with easily removable covers which when bolted in 
place shall be gas tight and water tight. 
D. Where installed, all grease, oil and sand interceptors shall be maintained by the 
Customer, at his expense, in continuously efficient operation at all times. 
E. The admission into the sanitary sewer system of any waters or waste having (a) a 
5-day Biochemical Oxygen Demand greater than 400 parts per million by weight, or (b) 
containing more than 450 parts per million by weight of suspended solids, or 0 contain- 
ing any quantity of substances having the characteristics described in Rule 34, Paragraph 
B. and (d) having an average daily flow greater than 2% of the average daily sewage flow 
of the system, shall be subject to the review and approval of the Company. Where 
necessary in the opinion of the Company, the Customer shall provide at his expense such 
preliminary treatment as may be necessary to (a) reduce the Biochemical Oxygen 
Demand to 400 parts per million and the suspended solids to 450 parts per million by 
weight, or (b) reduce objectionable characteristics or constituents to within the maximum 
limits provided for in Rule 34, Paragraph B, or (c ) control the quantities and rates of 
discharge of such waters or wastes. Plans, specifications, and any other pertinent infor- 
mation relating to proposed preliminary treatment facilities shall be submitted for 
approval of the Company and of the Water Pollution Board, and no construction of such 
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facilities shall be commenced until said approval is obtained in writing. 

ORIGINAL SHEET NO. 14.0 

F. Where preliminary treatment facilities are provided for any waters or wastes, they 
shall be maintained continuously in satisfactory and effective operation by the Customer 
at his expense. 
G. When required by the Company, the Customer sewer service carrying industrial 
wastes shall include a suitable control manhole in the Customer sewer service to 
facilitate observation, sampling, and measurement of the wastes. Such manhole, when 
required, shall be accessible and safely located, and shall be constructed in accordance 
with plans approved by the Company. The manhole shall be installed by the Customer 
at his expense, and shall be maintained by him so as to be safe and accessible at all times. 
H. All measurements, tests and analyses of the characteristics of waters and wastes to 
which reference is made in Paragraphs B and E shall be determined in accordance with 
"Standard Methods of Analyses of Water, Sewage and Industrial Wastes" as published 
by the American Public Health Association and shall be determined at the control man- 
hole provided for in Paragraph G, or upon suitable samples taken at said control manhole. 
In the event that no special manhole has been required, the control manhole shall be 
considered to be the nearest downstream manhole in the Company main sewer to the 
point at which the Customer service is connected. 
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Customer Deposits .............................. 16 

General Service, GS ............................ 18 

Miscellaneous Service Charges ................. 21 

Multiple Dwelling Service,MDS ........................ 19 

Residential Service, RS .......... 17 

Tapping Fees .......... 20 
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NT OF CEEDlI - Before rendering wastewater service, the Company will require an 
applicant for service to satisfactorily establish credit, but such establishment of credit shall not relieve the 
customer from complying with the Company's rules for prompt payment. Credit will be deemed so 
established i f  the customer complies with the requirements of Rule 25-30.31 1, Florida Administrative Code. 

--The amount of initial deposit shall be the greater of $15.00 or an amount 
necessary to cover charges for service for three(3) billing periods. 

require a new deposit, where previously waived or returned, or an additional deposit in order to secure 
payment of current bills provided. 

25-30.31 l(4) and (4a). The Company will pay or credit accrued interest to the customers account during 
the month of a each year. 

--After a residential customer has established a satisfactory payment record and 
has had continuous service for a period of 23 months, the Company shall refund the customer's deposit 
provided the customer has met the requirements of Rule 25-30.31 1 (5), Florida Administrative Code. The 
Company may hold the deposit of a non-residential customer after a continuous service period of 23 
months and shall pay interest on the non-residential customer's deposit pursuant to Rule 25-30.31 1(4) and 
(5), Florida Administrative Code. 

Nothing in this rule shall prohibit the Company from refunding a customer's deposit in less than 23 months. -- - Upon termination of service, the deposit 
and accrued interest may be credited against the final account and the balance, if any, shall be returned 
promptly to the Customer, but in no event later than fifteen(l5) days after service discontinuation. 

- Under Rule 25-30.31 1 (7), Florida Administrative Code, the Company may 

- The Company shall pay interest on customer deposits pursuant to Rule 

-- 
- GRANDFATHER 
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A h U A B U Y -  Wastewater service, in accordance with this Rate Schedule is available throughout the 
Company’s franchise area in Polk County, Florida. 

APPLlCABlLlTY - This rate schedule is applicable to Individual family residences also, sewer service is 
available under this schedule to multiple family structures, state-licensed mobile home parks and mobile 
home subdivisions where separate sewice connections and meter is installed for each family unit supplied 
with water service. Each such family will be separately billed. 

LlMrrATlONS - Subject to all Rules and Regulations of the Company and to the provisions of the franchise 
as granted by the Commission. 

BAIE - A flat rate of $6.00 per month. 

EBMS OF P A W E M I  - Bills are due and payable when rendered. Bills shall be considered delinquent if 
not paid after twenty-one(21) days and service may be discontinued after five(5) days written notice. 

- Water and Sewer charges are billed concurrently and payment for wastewater 
service only is not acceptable to the Company without concurrent or simultaneous payment of the sewer 
charge. Non receipt of payment for total charges may result in discontinuance of service thereof. 
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AVAILABILITY- Wastewater service, in accordance with this Rate Schedule is available throughout the 
Company’s franchise area in Polk County, Florida. 

APPLlCABlLlTY - This rate schedule is applicable to any customer for which no other rate schedule 
applies. Wastewater service is available under this schedule to multiple-family structures, state licensed 
mobile home parks and mobile home subdivisions where separate service connection and meter is installed 
for each family unit. Each such family unit will be individually metered and separate bills rendered. 

LlMlTATlONS - Subject to all Rules and Regulations of the Company and to the provisions of the franchise 
as granted by the Commission. 

BBIE - A  charge equal to one hundred percent of the monthly water bill for services rendered in the same 
month for which sewer service is being rendered. Where water service is rendered by others, the water 
supply meter of the customer will be read monthly and the Company will apply its applicable water rates to 
determine the sewer charge in accordance with the preceding sentence. No temporary discontinuance of 
service will be allowed to sewer ... only service unless by specific consent 

Minimum Monthly Charge -- $6.00 

- Bills are due and payable when rendered. Bills shall be considered delinquent if 

- Water and Sewer charges are billed concurrently and payment for wastewater 

not paid after twenty-oneQ1) days and service may be discontinued after five(5) days written notice. 

service only is not acceptable to the Company without concurrent or simultaneous payment of the sewer 
charge. Non receipt of payment for total charges may result in discontinuance of service thereof. 

-- 
- GRANDFATHER 
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AVAILABILITY- Wastewater service, in accordance with this Rate Schedule is available to all residential 
customers in multiple dwelling structures, state-licensed mobile home parks and mobile home subdivisions 
throughout the Company’s franchise area in Polk County, Florida. 

APPLlCABlLlTY - This rate schedule is applicable to all residential customers in multiple dwelling 
structures, state licensed mobile home parks and mobile home subdivisions. 

DEFlNlTlON - A  multiple dwelling structure, state licensed mobile home parks or mobile home subdivision 
is defined as a structure or park containing more than one dwelling unit, regardless of the form of 
ownership. 

LIM‘ITATIONS - Subject to all Rules and Regulations of the Company and to the provisions of the franchise 
as granted by the Commission. 

BAIE - Minimum monthly charge equal to 75% of the effective Minimum Residential Charge for each unit. 
Public washing areas, pool facilities and other external usages of water shall be separately metered and 
billed in accordance with the water rate schedule then in effect. 
Public washing areas and other external uses of sewer shall be billed separately in accordance with the 
provisions of sewer rate schedule applicable to General Service based upon the water consumed for such 
external use. 

P - Upon application by the customer and when physically possible for the 
Company to seal off service to a particular vacant unit of a multiple dwelling structure, state-licensed mobile 
home park or mobile home subdivision, by means of a valve or other acceptable device, the obligation of 
paying for service to that unit shall be released upon installation of the Company’s seal for as long as the 
Company’s seal on such device remains unbroken. Said device shall be installed at the expense of the 
Customer and shall further be readily assessable at all times to the Company’s representatives. In such 
cases, the Company’s service charge for temporary disconnect will apply. 

not paid after twenty-one(21) days and service may be discontinued after five(5) days written notice. 

service only is not acceptable to the Company without concurrent or simultaneous payment of the sewer 
charge. Non receipt of payment for total charges may result in discontinuance of service thereof. 

-- 
7 - GRANDFATHER 

- Bills are due and payable when rendered. Bills shall be considered delinquent if 

- Water and Sewer charges are billed concurrently and payment for wastewater 
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&aiMMy- Available throughout the area franchised in Polk County, Florida. 

ApphMty -  To all classifications of customers for the initial commencement of service at any given 
location. 

Bat&- Service connections will made directly from the main to the nearest property line without fronting 
another property. The following tapping fees for regular standard service shall be paid by the applicant to 
the Company before connection is made by the Company. 

Per Customer:$40.00 

-The above fees are due and payable prior to service connection. 

-- 
- GRANDFATHER 
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The Company may charge the following miscellaneous service charges in accordance with the terms state 
herein. If both water and wastewater services are provided, only a single charge is appropriate unless 
circumstances beyond the control of the Company requires multiple actions. 

- This charge would be levied for service initiation at a location 
where service did not exist previously. 

- This charge would be levied for transfer of service to a new 
customer account at a previously served location or reconnection of service subsequent to 
a customer requested disconnection. 

existing customer after disconnection of service for cause according to Rule 25-30.320(2), 
Florida Administrative Code, including a delinquency in bill payment. 

F (IN I lFlJ OF - This charge would be 
levied when a service representative visits a premises for the purpose of discontinuing 
service for nonpayment of a due and collectible bill and does not discontinue service 
because the customer pays the service representative or otherwise makes satisfactory 
arrangements to pay the bill. 

- This charge would be levied prior to reconnection of an 

Initial Connection Fee 

Normal Reconnection Fee 

Violation Reconnection Fee 

Premises Visit Fee 
(in lieu of disconnection) 

-- 

- GRANDFATHER 

$15.00 

$15.00 

$15.00 

Slo.00 
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Sold To: 

Order Date: Shlp Date: 

Terms: Date: 

Invoice No. 

Ship To: 
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Name Telephone Number 

Billing Address 

City State Zip 

Service Address 

City State Zip 

Date service should begin 

Service requested: 
Both - 

By signing this agreement, the customer agrees to the following: 

1. 

2. 

3. 
4. 

5. 

Water ~ Wastewater ~ 

The Company shall not be responsible for the maintenance and operation of the customer's pipes and 
facilities. The customer agrees not to utilize any appliance or device which is not properly constructed, 
controlled and protected or which may adversely affect the wastewater service: the Company reserves the 
right to discontinue or withhold wastewater service to such apparatus or device. 
The Company may refuse or discontinue wastewater service rendered under application made by any 
member or agent of a household, organization, or business for any of the reasons contained in Rule 
25-30.320, Florida Administrative Code. Any unauthorized connections to the customer's wastewater service 
shall be subject to immediate discontinuance without notice, in accordance with Rule 25-30.320, Florida 
Administrative Code. 
The customer agrees to abide by all existing Company rules and regulations as contained in the tariff. 

Bills for wastewater service will be rendered - Monthly, Bimonthly, or Quarterly - as stated in the rate 
schedule. Bills must be paid within 20 days of mailing bills. If payment is not made after five working days 
written notice, service may be discontinued. 
When a customer wishes to terminate service on any premises where water and/or wastewater service is 
supplied by the Company, the Company may require (oral, witten) notice within 14_ days prior to the date 
the customer desires to terminate service. 

Signature 

Date 
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Invoice No. 

Ship To: 

Ship Date: 

Date: 
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Schedule of Fees and Charges .................... 
Service Availability Policy ..................... 27.0 

27.0 
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(a) When water and sewage facilities are installed, each home site with a service available shall be 
assessed an amount of SSsO.00 based on construction cost during the later half of 1970(subjectto 
escalation based on construction cost at the time such facilities are actually Installed); this 
assessment Is non-refundable by the utility. The installation of water and sewage facilities 
within 150 feet of any home site shall constitute service availability and the assessment of 
$650.00 shall apply. When actual service is requested, the Company shall provide service laterals to the 
property line on the home site at no additional charge. 
(b) In the event the Company, its successors or assigns has precollected all or any portion of the 
main extension fees prior to the actual instailation of utillties facilities pursuant to contract with the home 
site buyer, then, upon proof of payments, home site buyer will be given credit for sald payments against 
amounts due under Part (a) above. 
(c) Main extensions to commercial, Industrial, institutional and multiple family dwellings shall be 
made on the basis of economic feasibility of connection of each such perspective customer 
requesting service. The annual revenues for each such service shall be sufficient to cover the 
Company’s expenses, depreciation, taxes(1ncluding federal income taxes) and provide a falr and 
reasonable return on the Company’s investment, otherwise, the Company will require 
contributions, cash advances or minimum guarantees(a portion of which may not be used and 
useful to the utility or its existing customers) sufficient to enable the Company to earn a falr 
return on its net investment. 
(d) Whenever any structure is completed where the Company’s facilities are available as defined 
under Part (a) above, and the connection of water and sewage facilities of said structure with 
those of the Company are required, then service charges will apply at the time Connection Is 
made. In the event of refusal to connect on the part of the owner of any structure, then wlthln 
thIrty(30) days after notice in writing by the Company to connect, minimum monthly charges for 
each service available will be assessed. 

(e) In the event water service only or sewer service only is made available, the assessment under 
Part (a) above shall be prorated according to the ratio of the installation cost to make that elngle 
service available to the installation cost of combined water and sewer service at the time of 
installation. 
(0 Whenever water or sewer service is made available to a home site, a maintenance fee to be 
included in the Company’s revenue may apply from such time until a structure is erected and 
connected to water and sewage facilities of the Company. Upon such connection and 
assumption of payment of water and sewage service charges, said maintenance fee will be 
discontinued. Such maintenance fee, if assessed, shall be determined on the basis of the annual 
fixed charges of the Company for items such as but not limited to repairs, maintenance 
expenses, taxes and depreciation, which may be estimated if not known, and which will be filed with the 
Commission each year. Where allocations are required, they are to be made on a rational and reasonable 
basis. 
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APPLICATION FOR GRANDFATHER 
CERTIFICATE 

Pursuant 
to 

Section 367.1 7 1 , 
Florlda Statutes 

Part IV TERRITORY DESCRIPTION AND MAPS 
SUBSECTION A) TERRITORY DESCRIPTION: - 

EXHIBIT G 

All of Sections 10,15,22,23 and E M  of Section 26, that part of Sections 11,14,24,25.36, 
lying west of proposed Kisslmmee Canal 38, all being in Township 31s. Range 31E. 

- 
That part of Section 31, Township 31S, Range 32E lying west of proposed Klssimmee Canal 38. 

The E M of Section 1, Township 32S, Range 31E. 

That part of Section 6, Township 32S, Range 32E lying west of proposed Klsslmmee Canal 38. 

All of Section 7, Township 32S, Range 32E, lying west of proposed Kissimmee Canal 38, less 
the SW 114. 

That part of Section 8, Township 32S, Range 32E lying west of proposed Klssimmee Canal 38. 

The NE 114 of Section 18, Township 325, Range 32E. 

That part of Sections 17,20,28,29,33, lying west of proposed Kissimmee Canal 38, and all of 
Sections 30,31,32, all being in Township 325, Range 32E. 

All of described territory lying in Polk County, Florida 



STATE OF FLORIDA 

OFFICE OF COMMISSION CLERK 
ANN COLE 

COMMISSION CLERK 

Docket No. : 971 185-WS 

Docket Title: 
for an existing utility providing water and wastewater 
service in Polk County by New River Ranch, L.C. d/b/a 
River Ranch. 

Application for original certificates 

DNO9215-97: NEWRIVER RANCH, LC D/B/A RIVER RANCH[RIVER 
RANCH] (MARGOLIS) -APPLICATION FOR GRANDFATHER CERTIFICATE 
TO PROVIDE WATER AND WASTEWATER SERVICE INPOLK COUNTK 
[MAP IS NOT IN PDF FORMAT] 

[CLK NOTE: MAP PORTION OF EXHIBIT H CAN BE 
FOUND IN MAPS MICROFILM.] 



GRANDFATHER CERTIFICATION APPLICATION 
(Pursuant to Section 367.171, Florida Statutes) 

for 

NEW RIVER RANCH, LC 
dba River Ranch 

EXHIBIT I 
Reduced Scale Territory Map 

for 
Reference to Exhibit H 
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GMNDFATI-IER CERTIFICATION APPLICATION
New River Ranch. L.C.

EXHIBIT I
REDUCED SCALE TERRITORY MAP

FOR REFERENCE TO EXHIBIT H 


