
' • 

Seplmlber 22, 1997 

Mn . Bla!x:a S. Bayo 
Director, Division or Records and Reponing 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahwce. Florl11 32399 

• 

Re: Approval or tbc: Resale Agreemuu Negotiated by DciiSoulh Telecommumcauom. Inc. 

("IJcUSouth") and INTETECH, L.C. d/b/a lntetech pursuant to Seetioru 2SI and 2S2 or tbc: 

Teleoommunlcatloru Act or 1996 

Dear Mn. Bayo: 

Punuant to section 2S2(e) or the: Teleoommunk:ltions Act of 1996, IJciiSouth and 

)

NTETECH, L.C. d/b/a l ntc:tcch are submitting to the: Florida Public Service Commiuion their 

renegotiated resale agreernuu t.bat supc:rccdes the: resale agreement previously approved hc:twcen 

the: companies in Order No. PSC-96-ISIO-FOF·TP issued Oecc:mber 12, 1996 
ACK _ _ 

Ar/1 Punuant to section 2S2(e) or the: Act, the: Commission is chArged ,.jth approving or 

Af'P ---,re,.;jecting tbc: negotiated IJIR>Cmc:nt between l:lc:IISoulh and INTETECJI , L.C. dill/a lntetcch 

wnhin 90 days or ill submission. Tile Act provldc::s that the Commission may only reJect such 

c~r - --1 .. tfl" agrcanc:nt if it fmd$llw the: agreement or any ponion or the: agnxmcnt diSCriminatc:s aaainst 

C' • I a telccommunications carric:r not a party to the: agreement or the Implementation or the: 

_ _ a:l'greemcnt or uy ponion or the agreement is not consistent with the public Interest, convenience 
CT il 

EA , 

LE 

and ncce.s.sity. Both panics aver that neither of lhc:sc: reasons cxl$1 as to the agreement rhc:y have 

- - , ... t:gouated and lhc:rerore, are very hopeful that the: Commission shall lf'l'"" c !heir agrccrncnl. 

~:1·: • ~c~truly yours, <zl OJ 
r - (t't/1 ;f.b 
:. ~. M. l..om 

n 

~4ALID • '"-.11J 

• '..Ill 
0 % 4 ~ SEP 22 :;; 1 
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A&rHma~t lktw- BdlSouth Tclc<ommunlc:.tloou. :.ac. ~nd ltUtk<h. L. C. Rt~udin& TlK Salt or 

BtiiSovth Tcluoaunuolc:.tlons Strv!cts co lncttcd!. L. C. F'or The Purposu or Resole 

THlS AOR£ZM!NT Is by aod l>ti~>UU BdiSouLb Ttlta>UUIIuruc:uJocu. Inc.. ("BcUSoucb or Cornp~ny"J, J 

CiocHp1 COIJICI<1Idoa, W ln"Ueh L. C. r~Acaeclli. a Flotieb Limned Llal>th~. •nd sfgfl be deemed c/l'tetl\c os o( 

Au a u u 21 • 1997. 

WlTl'ltsstTB 

WHERI!AS,IIdiSoasll II a local exclwll clclcc:ommwliaodons company aulhoriud 10 pto\'ldc 

lcJcc:oemun!cat!tw MMca II tilt ltaiCS of Al.t.m• f1ori4l. Geotp&. Kucudcy, LoullWI&. MJSSIUlppj, Sonh 

C4Jolln.l. SouLb CuollAa. and Tce-um. and 

WHEREAS. 1-'1 II « MCk.l to becocnc a11 allc=uvc loc:ll w:lwl,e tekcommW\lc:>IJolls a>nii"U\Y 

aulhoriud 10 PfOYido ce'-nnaunl .. clonsscmccs In the stotes or Flortda IUid Nonh Coroluu . ond 

WHEREAS. lntctcch dcsim 10 racfl BcUSouth' st<lttotnmurJCiltlons ~ervK.LS >nd 

WHEREAS, 8diSouth lw q.cud 10 ptOVidc such ICI'IC<i 10 hlltt«fl ror ..... I. pur-s:and punwntiO the 

urnu aAd c:ondllfoiiS set forth hcreaa, 

NOW, lllEIII!FORE. ror ond In consldcmtlon or the mutUAl pn:nuscsiUid promtscs con!Atntd ltcn:u~ BcUSculll 

aAd lnlttCCh do hctcby ape os fOllows: 

L Tcnn o( Jhe A.,....._,., 

A. Thu A't<cmcntlhAIIopplytO till ofBcliSoullt' IICntnaterntory >1 of l•ntwN I IW7 1n th: ">l<l o( 

Flon~ and Nonb auouna.. 
1. TbucnaolllllsAJt<CIIICtllsiWI._...ncusol Auauat 27 IW7>neu ..... uconunuc 
Lbroup Jwy)l, 1991 Tbctatltf, Lbrs A.....-n&sh•ll be ;MOINUCIIif) .....-.1 for~ ICI'liiS o(

ycnr c:l<:h. uftlw en her pany ptOYidtJ nolloo of ltslniC!IIIIOIIO n:ncw tlus AJr<CIOCIU. Nouce or such lfttcnl 

mUll be p<O\'Idod.ln wnlinl-10 ll1e Oilier pany no lAter tl~<tn C.U <1:171 ptiO<tO the end or the: then"'""""' tenn . 

Nocwitllmndi.rll the foRF!t~~-lt tlab ....,...._., bu bccJitenniOJted u set fonh obcM. ted ir tbc Compant 

continues to ptO¥Ide .mea 10 lnldeeb. theft lite ccrnu ol'th!J ,..,.._ s!Wiro.Woto dfca lionel "lulc Lbc 

paruu n<IOI'Ih a ..,.. apctCJOcnt. 

C. The rues pumwu by whld!lntc~eeh iJ 10 purchase sci' ices rrom BciiSoutll ror lUll• sfl:tll be At> 

dJICOUlll tOIOolf of the mail ,... (or the LCICCOcnmuniC\Iiotll ICIVICI, The dJICOIIAI ratUtholl be OJ SCI forth In 

E.'<llibit A. IIIXllcd bcRID and incotpoftlcd hct<ln ~ t.hls rdcn:ncc Sucl! dlseounc sll.sll rdl«<thc ..,.., 

~\'Oidcd byBc!ISoulll,.'bco 1CIIIna 4 scnico: for \\ltOIUIJc pwpoiCf 

U. lknnldon ol TcmtJ 

A.. CUSTOMI!.R OF RECORD me:~.~~~ tilt cnticy rc:sponsoble for plecln1 oppllc:otion fot scMcc, t<qUC$URI 

~ltlotas. rarn.o....-., malice-« rllscontln~ ol' Krvlc:&. pii)1DCIII '" tuu ol ctwacs Incurred lUCia as 

non·I'CC1UT!O&. IDOI'IIIII)' I'IICUirin" toll, dlrcdoty- Clc. 

8. DEl'OSIT---pi'O\idcd by a C\IJiomcr in tho ronn of cull. IUr<.,. bond or b.&nl. lcntt or 

ct<dll to be held by the Coulpcucy 

v._ "'-,.. t, '"' 

oocu~r~· ~t ~e£R·OATE 

09643 SEP22:ft 

FPSC-A(C(J~O~/R(PORT ~I 
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c. END usa-the lltilule IIIU a( the ttlccommunauom IU"UU 

0. END USER CUSTOMEI\ LOCA TlON mana the pll) l lelloc:>liOft olthc prctnota ,.,.,. on end wcr 

ITL1ka we ot the ttlccommvnlc::l6na leMca 

£. NEW SERVICES- fttlltiiON !t:a~~UU o<capobcloua 1J1ot on: not CUIT<all) olfual by lldiSoutA. 

Tilts lodudcs pectaau•a ol ailllaa JCMCa or comtHtlln& Q new tvncuon. Cc:lturc Of a pollolol) \>llh "'' uaruna 
ICIVIC'C. 

F. OlliER LOCAl. EXCHANGE CO.a,o>ANY (Ol.EC) meN • td<pltonc company c:cru/lco~ by 1bc 

pubUc JCNice commlulonl ollbc Complll)''s franduscd ana 10 proYidc loc:oJ udl.2np un1ec "'Uun the 

Compony's (nonct.IJCd IIIQ.. 

G. WAll! mc:uu lift acdvll)l whcmn • ecnlflc:ucd OlfC. such '" hu<tech ltobiCnbcJ 10 the 

IC~ KNI!;a a( the~ llftd lhctlrcotrcnlhooc ICkacommutucolaoau ICI' ltct 10 thc publat 

(..,lit or Wll.boul ·odd.aa .., .. , 

H.. WALl! SERVICE AJU!A means thc 111a.. ;u ddincd ann publac ICI\lC:C coonmauaon Jpp<O'«< 

cenollc::~cc otopcntaon. ...rtllln "hoch on OLEC. tucb oulntctcch, an~~y oll'eriCIOI.d local<-<ela:w•• 

lclccommunicoUoau ICI\'kc. 

UL General Provbloru 

A. ltuel«llmay radllbt llnlftod 1oc:oJ udl&ttp lad IOIIIdCCOinniUnaC>UOII> ICI\i«:s o/lldiSolu~a 

«1111-lUtcd an lbc Ocncr.al Sublcrilotr ScM« Tat\11' aGd Pri•"'• Unc Scn"tCC To nil' tllb)CCIIO the a<rnu •atd 

coadiiJOIIS tpCQ"aaly sa 10n.1o hctctA ~·,Wwlodlna tile ~ 111c ._.cr.....,. .1Jid ~...utaotu ou 

''"''!CCI OV.1Jbb4t , .... ra;ale .. ,u too ... tel ronh In E.-.h>bal 8. :tniChcd hcmo ond aocO<pO<alcd hcttan b\ lhll 

r-cfctcncc. rn :Kidldon.. lntcccch mA)' not purduatc t~lccommumcnuons scn·tect Rl the '~holc:Qie rtlle for 111 0\t.n 

..... 
BcUSoulh sh>.U mob OYIUt.blc tclcc:ommutVCIIUO<U ani ca !or ,....,. AI thc ll\lcs «I lonh an E•habu A 10 11t11 

• lfCCn>aU llftd M)ca 10 tllo odllllons and Umli&Uom K< (otth In 1!.\lublt II IO litis • llftiD<Ill II docs not 

llo\o...-cr WIUVC lu naJW 10 appeal ot Oll>ctwlse dlallcnp ~y dmslon rcpnllnJ ~clhalra•a.llcd In lito 

dliCOUnl r:>ta con!Alncd in E.dllblt A Ot lbc e:cdudons ond llmiiAUOM c:ont.>an<d in lhh1bi1 II Bell South 

tcSCI\'a lbc n&bt 10 pursue MJ &ad lllltplllldlor equitable rcmcdla. indudlns •ppoal• or~"! dcclllom I! 

sudl appall 0t ciiiiJcaaa .-JIIa dwtJCS ID tile ciUaluN tllla Cit LU:ba.saoel oVId hiNIII-1 thc pllt>n ....... 

th>.J oppropnau moo:la''M'»'' 10 IWJ A.-- '""too ll\ldc promptly 10 ~· tlllcnm oonsutcnl "'lit lhc 

outcome of lito appeaL 

8. The ~sloe of sorv\ca b)' lito Compony ID fntctoch don 1101 OOIUUIUIC 0 }Oint undoll.ll<lftl (or lito 

1\a.muhlna ot llllyiCI\'kc. 

c. lntct«h '"'" be lbt C'Uitomcr ot rocon1 tbr aii~CMCU purdwcd !1'0111 Boll South E...:cq>~ ,. !P«tnod 

h~r<an. tltc Comp<~ny """ WI orders from. bill and C.'<piCI JXIJIMdl rroan lntciCCh ror all ICI\1CU 

v ..... ..,.. •. • ,., 
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D. lntetccb wdl be tho Company's JlnJIO point or COII!Mt for nil MrvfCCJ purehiiKd punwmt to thn 

AJI'CCliiCJII. Tbc ConlpaAy s.baJ.I ~~~ .. no COIIQCI WILli Lbc CliCI UKI CXccpllO 1M C~lCOI P'O"'d<d (Of MrCJn 

L 11oc c-p.ny ... u -. ... co bdl Lbc cod_, for ••r kt\>Ca tlw tile end u1<r q.«o(~e~ 11 "'lbn oo 

NCCIW dlrcoa.ly lromlllc ~y 

' · nce CompAny maJnlAIN 1M nJ)\tlo ICI\'C dlta:ll) •• , •nd lltcr ~>U!Uutlle 1<1\l« ·=of luoeca:h The 

Comfi"'Y will ClOIIIIJIIIC 10 dlrtal)' m.u'ntlu OO>lllclec:ommunta~llons p!Oducu Qnd 1<noccs •nd on dolna so 

may ullbllah lndcpcndclll ~lallonshlps with end WCII of !ntctcclo 

<:. Ncltlact 1'111)' shalliAiafm ...,th the ri&IU of lilY penon 01 c1111ry 10 oblala stnic:c directly !rom lllc 

omcthl1y. 

IL CwTcnt tdcpbono aumllcn '""' normally be rtlllncd by the end UUt Ho""' ct. lclcptoooc numbc ,. ore 
Lbc ptOptny of lite CompAny and an w iJncd to the 1<1\'\C.. 1\unlshcd. lucctccb lloli no propctt) roaht to lhc 

t<lcpbocte nwnbetoc "'Il' othuCIIIIIIIImbct dct•Jl"'Uon ~UOCIAicd '"'" 1Cn1e<slllltltlhcd b\ the Compon). and 

no ti&JitiO tbt coniiJIIWICII of J<rvi<c tJirO\IJh .. , pon>cular C<nliQI omec nlC COIIlp.lll) mcncs tho IIJbt 10 

dlu .. IUdl DWIIbcn. 01 Lbc cntr.l olllco clatp;IUOIIIUIOCt>tcd "'lh sud! nunlbcn 0< bath. "h<DC\tr the 

Company, In JOOd faith. clccmJ lltJCCCUolll) 10 do 10 '" thc co<~doiCI of"' l>llllncu 

L nte Ca<npeny may ptOvidc any tctvia or focdlty f0< "hl<h • dw"Jc "noc csubluhcd locnu1. .u 14<11 as 

II I I ctft'md on Lbc IIIDt ICtlliJ to lnld«l\ 

J. ScMc>e u tlamiiiMod ~ 10 the condlllon that h ,.,II '*be UMd (or ••~ un1•"1\ol Plli'I'O" 

K. Sav>Cc ... u be~- J onr bw cnlO<C<mcnl •c•nq ..,,.., tlw 1hc ""...., be•ns used n •• 

YioWion of Lllc 1.>1> 

L nte Ca<npany ctn rt&a Jenicc "hen 11 hal JIOUncb lO bcllc•clb.>l1CI\ICC '"II be used tn •tol.won o/ 

Lbc law 

M. nte Compe~~y aa:cpu ono rupoN~bllity to any penon for any wnlawM act comtnlu<d by l•tttech or '" 

end ...,..., pen o/ ptOYidlq scMco 10 lAUI.ecb for purposes or rewa oc etbctwiK 

H. TliC CompMy tw\11 cocpc ..... 1\dly '"Ill La,.. cnlO<CciDCIIC AJ<tiCCS "'"' l>obpocn.u and _, Olden Cor 
- MlJILbc C~ ~~~ Low cnfOtCCm<nl OICOC) ~nou and coun ord:n rcpnlln1 <nd 

UJCIJ or lnW«~ will be direcud 10 lntctcch The ComP"RY \0111 btll lnldCCh fo< unplclltcl~JOI an~ rcquau br 

law <N-AJCftCKS rcpnd!IJ lnttcccb end""'" 

o. ,. dlarlclcltllia and lllcthods of opcnotioft of ••r ttiCUtl&. r~e~toucs .. oqwp<ncnl ptOVtdcd by An)' 

pcnoo or alliry omct llwl Lllc Coctlpeny &hall noc; 

I. w.rl'CJ'C "'Ill ot lcllpalr tct\1cl ,,..., ..,, ClcdtloCS of lhc Comp.10y. ou allllwa. or tu 00<1.-.tftl ...S 

coooc:umnc camcn 1"'1>1vtd ta 1u -· 

\'.-::~ l . l"' 
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P. ln~tcch lWUmCf tht IUpO<ISlbllity of nOll~ '"I I he Coonp.~ny •c1J>rd111& lUll han •~;&ndArd opcrouoou 

, .. Ill rapoa co ICI\'ICU piO> lllod "" 1111~ 

Q. F.alillcs Mdlot cquipiiiiCIII uulmd b7 BciiSouc.h co prO\'Idc ...,_ ,.,. 10 IOitudl ~-• IJic pftlp<IT) o1 

lkiiSolllh. 

R. Wllltc Po'ICC dlrccto17 llstulp will be ptowlcd lo ~ W1ll\ ~ SCI fonll In Sccuon A6 of 

Ole General Subrcribct Sltvlcc Tanft' and ,.,u be ;•111IAblt (or real< 

S. lkiJSoutll Will ptOYidt CIISIOIIItr ro:ord lnforn11tlon 10 llllctcch pro"dcd thot lntet«h l111 d~t oppropn"oc 

Lcaa{s) of AlllllonzaiJM. BdiSoo•b lila)' p10>odc amoonu record onformowolo , .. -of Ole foll""'"l cn<thodJ 

US rruul. fa.\, 0t 117 electroniC lntcrfla BdlSouth uoll p<O\'ldc CVIlonocr r((l)ld onfonnJtiOft '"'US III.UI 0< f.u on 

an inltnrn bull only. 

lnt~CCIIlJRICS tO compcrw~ lkliSouth for >II BtiiSoulloonaomd t.\pcnchtures omoc:tolcd """ pi'OVldlnJ 1uch 

lllformldoe 10 l.tltudl. ,_., will >dope ...S >dJicn: to Ole BdiSou&Jo swdclmcs ~UJ~~<U~cd "'lllcxh mc1bcxl of 

prcMcllna cuscomct record intonnabOn. 

T. lkUSoutll'ttnotrqlcJ Kt\'ICU llloJ)' be nl.>dc .,..,bblc for rtiAit sub}CClto the '-"''"'on ofBdiSouth't 

MCSAafna AlfKmcnl and .... u-tlllc whola.:alc ducounc. 

U. BcllSoadl's iUi4<WiRI..W- Pbns llll•bc!Ndc.,.-alloblc fortalk;o~ D~ts oumulld.-.t-. 

os sct fonh b7 &IISoutlo ond wil!IO!It tht 1>bolcalc diKount 

(V. BtiiSolllb's Provbloo of Scm... 10 lot<l<eb 

A. lniCICCh ;pus IIIII Its ra:aJc of BcJISoutllscMC'Cishall be u f.U....1 

I Tbc rtDic of~ .,.......IIWI be lltrutcd IO wen 3nd \liCI confomuDJIO Ole 

clua o/ICMcc rauicllom. 

1. To the ... tcntlntctccll ll a tclcconununlcations CITN< thou tct\U ,,.,,.,than ' percent of the 

N.tcloii'J pnPknbed-11-. louiCICh 1hall 1\01 jointly maNIIUtotcrLATA IC"Ic:a ~o•ilb 

lM IOhCI- nb!oel ......._ po&rdlucd fnlnl lkiJSoutll pouwai>IIO tlwl ~01 lO uyof 

lbo IIIIa COYCI'OII wodcr this Ap'ecmcr~L FOt the pwpoiCS of tllu suboc<1-. 10 pJIIJy nwta 

-lUI)'~ ~~ c:ll'on 0< biUIJia on wluch the lcltcommunlcauotu acrw«a 

pwchucd l'tom BdiSoulll tor""""""" of ruale 10 _,and h11crt.A TA tcMc:ots o«trcd b)' 

lntctotiiiiR p•chpd tJal. bw\cllcd. dltcoUntod or otfcred 1optbcl in ••Y -y 10 lllc end user. 

s.o c:II'"O<U bd4ldt. .. 1ft ... liauod 10. ...sa rd'ctrW. raalc .,.,.....,....... ...sa .......... Of 

lklllaa ~ Th.lt ~ oball be~ IUid o1 oo cma ror • pii\IQIIal "* COYCl'cd 

Wider lhiJ AJRCIDCIII u of PctHllaty I. I m or 0<1 lhf clntc lkiiSoulb I• aulllonzccl to otru 

IIIWt.ATA JU\'Ica Ill tlw tta10. wbldlcwr l1 eartiu. 

. .... 



• • 
). HoW and Hcspllal PBX tcnic:c ore I he only rcle<Ommunrc::ouont scnicct """lbblc for r=Jc 10 
Haccl/Mold alld Hosplw cll4 uscn. rcspecU\dy. Slmrlorly. Acccu Lrnc ScMC< for Cwto""'r Provockd 

Coin Tdcpbona b lbc OCIIy loc:al scnicc OVllbblc for r<Aie ro 1114cpcn<knr Pa)piiOOC Provrdtt fiPPl 

Qlllomcn. Sllattd TcaaAI ScMcc CUJIOIIICIJ cat1 oal} bt sold !bote rclecommrwc:ouoru sen ocu 
ovall.tblc inlhl Coaljlany's All Shared T<Nl>l Scmco: Tantr 

~. lnrelccb b ptOlllbitcd from t'umishin& both n..r oll4 mcusun:d "'"""ICC on rhe wnc busrncst 
prtmlsaro the oamcsubscribtrt (end uscn) .. Sllllcd In Alofrhc Cornp.1ny's Torr II''·'""' for b:lckup 

MtVIcro u llldic:alcd In lilt applicable IWcllnti'Scalon A) 

J. U &ckpbooo scnicc b csul>lilbcd >.ad 11 1.1 ~ucntly dcWm1nod Ilia: :.".: cbu or scrvoa: 
rulrlcdon lw btcn vioWcd. lcucucb Mil bt oauncd and briiU1J far liiJII scrvr« "'II bt 1mmcdrorcly 

c~~utcc~ 10 1111 appi'Opfiale clw or scnice. Scmc. cllatJU fat cllan1•• bti"Un clulof Jtnicc. bK:Ir 

bUUna. alld tnttml u dacribad In Ill is wb1Caio11 sllall opply orche CornpM) 't tole dllcrcuon lnremr 

AI A 111e uttt fonll ln Section A2 of lhe Genell\1 Subtcnbct Scn1Ct Til II II' 11nd Sccuon Bl of lhc Pn I'JIIC 
Line Service Taritr fat &he appllc:>ble >lllle. compounded IS.11I~ for rhc nurnbtt of <11)> from rh< back 
bill ina <111ero >.ad lneludrnache dore dr:arlnr<rcch IIC1WIII) 1111lkcs rhc p>) rncruro rhe Cornp..n) 111.1) be 

lWUscd. 

6 The Compony tacn'CS lhc: n&f\110 pcncdrc:>ll) •uclrl sen I<'CS pc111:l_,>cd ... lniCICdr 10 csubhsh 

oulhc:nuary or-. Such oudn sh.lllllCI occur rnorc rh.ln "''" "'" colend.>r ,..,r lntercch sholl ....:Ire 
ony end oil rccon1s >.ad IS.UA nvoilablc rolhc: Componyor rhc Company' s oudrlort on • rc:ti<IIUble twrt 

The Company JIIAII beat rho coa or s:ud oudlr .• 

B. Rclrold ocniccs cnn only bt used &n rho SAme nlllnncr., spccrtlcd in the Cornpouy's Tonll' Rnokl 

JUvica ate IIJbjccltO the same IUOU and COI\dJilOns OJ :1n Spcc10cd (or sucl1 sen ICCS "hen t'um1Jhed 10 In 

indivldualc114 u.su oflbc Compaqy ialhc:•ppropnare sccuon ofrhc c .. nrpan~ ·s Tanffs Spccrr.c Wlfffc:uu~ 

C.J. a usacc ol~ pet mo<llh. shAllllCI be •u~tcd ac:ro.t rnuhrplc mold S<l\ occs Resold ocnrc.:s a nuoc 
be used to agrcplc tr.l1lk from mote than ooc end user cuuoucr C:'\C'C:pc aJ spcc10cd m S«uon A.!J o( th< 

Compony's Tllrlrr Kftnin110 Slwcd Tcnan1 Sc~>'l« 

C. lnrctcch moy raell scMccs only wilhln lite spcc&Oc rwlo sc,..rc:c n= at dcOncd 111 111 ccnrllc::ue 

D. Tckpbooc awobcn lr.UISmillcd vb ;ury resold ocnicc fto~IIK 3K &nrendcd oolcly for lhc: usc of tl>c: end 

wrer oflbc fa~UR. RcaJc ollllb Wormatloo Is prohibited. 

!.. No pawu. COP7ri&h~ cndclll&llt or olhc:r ptOPnwry nclu Is lbnscd. lf2lllcd or ocl><n•nc &r.UUftrml 

by lhlt Aarcc...,or. lnlr:tcch It llrlclly prohrbllcd from ony usc. rnchrd••• bulllCI lrrnrlcd 10 ,.,, ... rn:&rkeurra or 

oclvcnulna. or Any BciiSoutlt rwnc or lllldcnlllrll. 

v. Malou••- o1 Scmca 

"- lnl-11 wtll oclop and oclhuc 10 rho ......t>nSs conulncd In lhc •pphe~blc BcllSourh Worl& Ccruu 

lntctfllc:o AIJ'OCnlCI11 Kprdjn& m.\IOICI'IAlla: >.ad intWJatloo of ocrvfco. 
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8 . ~ raol4 undu tllf ~mpony"s TVIJ!t :llld fx11111a and cqu1pmcm prO>ukd by lilt Collnp.IA) 

s:IWJ be nw..W...S by lho Corappy 

C. JIIICICCII or Ia elld UICt1 mq ftOI ,.,..,.,.., ._._ d!JCOnnca. ~-cor aucmpc 10 lfliW ;ury f.lctl•ta 

owned by llle Compa11y, Gillet lh&n by conncctlon or diiQOII.-JOn 10 MY lnltrfll<lC mc.1N ul<d. c.xccpc 111111 111c 

wriucn COIISetll ollhc Compa.oy. 

ll. lnlcl«h IICttpll rcsponsJblliry 10 nocJI')I lhc Comp.-.ny or lllu.'IUOnJ I Nil nnsc lh:ll !My raul lin • ttMcc 

probltal. 

IE. lnteuch will be lho Conlpuly's sln&Jc poilU ol conuct for all rcpo11 QJIJ onllcNif or lntctcch ·, end 

_ ,, The ewtla 111= 10 piO\'iOc one aftOihcr WI Ill 1o1J.rroc conll>CI numllcn for IUCh putpoid. 

F. lc~ w!U COG!KIIbt oppropntlt tqlllr crn1en in occorcl.1ncc """ procedures u~bbcd by 1hc 

Comp~ny. 

C . For all tql&lr roquau. !niCICCh ~pu rcsporuoboliry fOtlldhctina 10 lilt Cocnp;on)'l pr<~ercc11onl 

1\dddiaa prior 10 rdctnq 1t. lloublc 10 11oc Cccapany 

IL Tbe Co.ap.:ury •viii bolllniCICCb f01 handhoc 111l<lblcs 11\.11 Jtc found 1101 oo be on the Coonp;m) ·s riC\11ork 

..........-10 111 aolldard lime :snd INIICnll ctwJcs- Tbe 1W>cl.1td umc and rrwenaJ c~ " 'II be DO 1110« llwl 

.. w BdiSoulh clwJa 10 us rrwl CUSiomcn f011hc r.amc scnlCCS 

L 11lc ~ '"'"'u lhc nJb! 10 CO<IIKil lnlaodl's cu11o•ncn. II lhc Cocnp;ony 10 sood ~rill deems 

nccc:uary. fot mallll- purpOICS. 

A. Allu I1CIJYiq Cllllflcallae u 1 ~ Cl:dw!JC compony from 1hc oppropnarc ~ oa<DCJo 

,(nlclccb Will provide lhc oppnlpiiiiC Cocnpony ~ ccniCr 11\c riCCUS&I)' clocumcnlllbOn 10 Cl\.'lblelhc 

Comp;ony to Cllabllsh a uwacr"""""" for lniCicch Such do<umcrnJ~Iion siiDIImcludc the ,t.ppllculo n for 

Mua.u ...... , .. proolo/...uorily 10 PftMdo ldcc:onun~ IClVica. an ()pcnua& COd\p&~~y l'lwnbu 

("001") uslped by lbo NMJoa.all!<d>• ... CMnm A.uocuUon (" NECA ") ADd a g., C><Cftl~ ccrullc:>c&. II 

~ppliellllc. When IICClCSilll)' dcposh requircmcnll nrc mel, lllc Com pony 1>111 bell• WtiDI Olden (Ot the rCAic or 

·ocMc&. 

c. Wbc.n ftOilJiclllon II rccclvtd r .... lftiC1ccb IIIAII CUrtCJII cwtomcr or lhc Company Wlll JUblc.nbe 10 

ln1C1ccll's JCMcc. IWI4arcl JCMCC ordu IIIICMils fOtlliC oppnopno1c clus ol sctvlec "lll apply 

0 . 11tc Cornpcu~y will n01 require end 11101 con/lnMIIon pliO< to csubiiJhln& ,.,..,.,. (O< lniCI«h'o tnd llJCl 

CUJIOtllel. ln1C1ecb miiSI. tiO'NeVtf. be llblelo dcmonsualc end...., oulhotlulion 11poo fUIUUI 

f. lniCICCh will be !he dnaJc polru o/-c.ct "'"' !he Cocnpal1)' (01' !all JUI>Mquelll ordcnna IICII'Yity 

rcsuWnalo odcllllotu or cbanaa 10 laold •l'fkla cxccjMthattllo Compony Wlti~~«<PI•IUI•,.., dlm:U> rtom 

..... 
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lllc end ulct (Of COII\'~nloa of IJio end wcfl JCIVIR from lnwoth 10 the Cornl""" or Will oi(Ctpl • rtq\I<Sl from 

onolllcr OL£C fill conwrslon of the end ldC(I urvlcc frorn the lllletcch 10 the 01her LEC The C01upotr) "rll 

nollty lntcu:ch lllllsudl o roqucu lw btcn proccued 

F. lflllrl Ca ;•ny.la plOd CIU~ cla<IIIWIC:S Lbai u ....,rtloonJ:Cd ~ •n loc:IJ umc:c 10 IIII<Udllw 

OCC\IIftd.lllrl ~will miCIIbllJb kMCil widl die ~two local JCtWX f)IO'Idcr. '"'" nouty promptly 

lnteu:ch of IJio tc-.bllllur.clll of ICMcc and will wcu lnletcch as the OL£C inlll>llnJthc uMUihonud 

d•onac.lllc UNOUihoruld clwlp etwcc ddcnbcd ill F.C C Toni!' No 1. Section I l Appropl\llle noruocurnna 

dwJa.u ICt tonb in Sec:doll A.4. ollllc Oc~ Sublcnbcr Scmc:c Tantr. Will ~110 be aua...S 10 lntucch 

TbeM clwps can bllldjulud If IIIICtA:Ch prOVIda UUJfaaO<)' prool ol~~<~lhonz:~uon 

C. Tbc «=-P'QY=-r.la cwdcr 10 aftJIWd lis lnu-. requite l01ctoth 10 '""" >tkposiiiO be held br the 

c-puy as a su::n- ollllrl c-)'Wftl ol t:II.Ct ud clwps. Wllc:u w !dxwy mdn lw :\~lady bccll 
CSIIbfilbod. Any .. clqloGI -.r be bdcf dunOI die COlli!- oi!M ~lCI: AS WCUilty fo< lllc pii)"ID<lll o/ 

any ond aiiAmOUaU acaulna for lllc u Mcc. 

R. Such deposit mAy DOl CJCUCd ,,.'0 niOflths' csd1110tcd bllliuJ-

L Tbc Olclllllla dcposil h.u been~ in no w;oy rdiC\'CI Int<t~h from co~npi)IOI "'tl11hc Con1p;u"' ' 

repiatlocu U 10 ad\'1111« pt)'mCnU and lllc ptOOI'l" po)>OI<III ofbilfl 011 pract11.1110ft 1101 do<lll COI\IIJIUIC > 

W.U\'CtOf ~ ollhc rrpl&t prxucaoll.bc ComfiiO\ p!O>lCIIOf r .. the clliCOIIIUM4>ntt oiO<"lU for 

~)'m<nl ol any iWIIS duc !be CocnpeD) 

J. Tho Company IUCJVOt the rralu 10 hrc,..,.. 1hc dcposu rcqulren~ents "hen. in Its tole Judi"'""· ~"' 

condltlocu jlllllty such aaioa. 

K. lnlllc a1:llllflalln~e~edl ddawu onrtsiiCCIOUnl. u"ooc 10 lnlctcch >>all be tcrmlnalcd and •Ill' dcposu1 

bdd Will be IIPPIIod 10 '""""""" 

1.. In lllc..,.. of • c:>s11 dcpo&IL u\lercsl "'lllc r:ue of"' porc:cnt per annum •hall be fllld to IIII<Udt 

dunna lllc conlfnuancc ofllwl dcpolll. lnlt rcsl on • dcposu shAll oa:niC •nnuolly and. tf requo$tcd. 111;tll be 

A.MUAlly c.rcdllod to lntctcch b)' I he oa:rual d.atc 

A. WbtQihe IAlliaJ soMcc Is O<dotcd b)' lotclotb lhc Compeny wllf CSI.>bhlb an IICCOUOtl Ral\'Olblc 

CIWUI- filr llllnri 

8 . The Com pony shall biU lntctcch on u Clii1'Cnt basis nil oppiiCttble clwrscs """ crtdns 

C. ~ o/ aiJ dwJa •tU be die rnponDixlfl)' o/INOICCb flltctccll shall m.U.c ~ mcnl 10 the 

Coftlpuy (Of aflle1'lca biJkd The Compony II not raponstblc (Of a->m<DU not I<CCI...t b\ fnlt!Cdl f.
fntacclt'l C'UJtOmcr. Tbc Co<npany Will not become 1n\'OI...t In btlllnJ diJputcs Willi .. •Ill< btt"cen IMctotb 

and liS tiiA-. ~ ..0. 10 II., C0111peny &S pe,-m on-wtll be credited to"" am>unu 

~.......,- ud 110110 ucad uscts OCCOWIL 
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E. The Company wiU bllllmctccll. In ndvonce. c111tJes lot :Ill kMCa 10 be pr<Mdod 4unna the cna~~n1 
bOilina period .-pc cJwt<s ,...,...,, ... ,.,lh teMc:o uaae. "hlch characs .... 11 be blllt4 in arrun Cta.uccs wlll 

bee&""'""' c. 10 illdMdual cad !IICt -lc>cl, tftducllna. II appt~lo. lillY trw,.. lor uaac or uacc 

allowaaa:s. BdiSoudl'lrilhleollllhll dllrJa, lndudlq buc 11011ir1111fttto ~II Mel E911 cbuJts. 

relemmmu!!lcvlou rcb)l cbatJa, Ud Cralditc fees. 10 lllkUid\ 

F. Tbc Pl)'lllCnl wiU be due b)' lhc ncx1 bill dille (I.e .SilnlC date In lhc lollo""'• month :u the bill d.ml 

aJidls .,.yable Ia llft!DCdlgety available fltnda P.lymcnl is toftPdcred 10 "'"~ ~~~ 1Nidc when t<eent4 b)' lhc 

t-ptoy. 

lllhc JIIYIIICIII due d:uo Iaiit on • Sunday or on 1 Hohday 11hith rJ ob.IC"cd on u Mond.l), lhc po)tnenl 

dllo ~ thall be lhc fttll non·HOIIda)l d.ly loiiOWtnasuch Sunday or Holiday. If lhc payment due date Colis on • 

Sll>tnlay oc oa I Holi41y wlllcb IJ obectwd oa TUc:actty. Wcdnaday. Tluors<lAy. or Fnday. the p.1)111COI due dal.c 

~be lllc 1ut --Holldsyda)' pteCIICiilla tltdo SotunS;oy., HoiNI.Iy 11 1>")-.ncnt "noc ""'"'~b)' tl>c P")tDCill 

clue d.Uc. a laic~~. u 1<1 lonllin I IOC"""na. iM!Iopply 

c. Upon proof ofta.\ CMmpl ccnlllcauon from lni<IC.:h, the lotnl lllnotllll btllcd IO lnrclcch wllltMMII\tluck 

;1JI)' WQ t!ue II'OIIIIhc end IIICf lnlcteth "'II be soldy rctpO<I.Itblc lor 1hc coml)lo~111on. tr..c~'"•· 11portut& and 

po)'ftiCJU of :Ill fedcr.llll:ll.e oadlor 10c>1 JU111d>alon lA. \a :usocatcd '' uh 1hc sen '"' mold to 1hc end uw 

lt. AJ lbc CUSIOmct Of r&Wnl. liMCiccll Will be I'CJ]lOIUJblc 101, dol!! rcnul 10 I he Compon) . •II th:uJU 

a.pplbblc 10 IIJ raold atvlc:a for cmct~· tel\1cu IE? II oud vi i) ond Tclecoononunoc:uoons Rclo~ S.no~ 

(TR$) u well u aoy olbct dtatllf o( a dlllilar ao1..,.. 

L 1111.11)' ponloo o( lllc peymctll11 I'<'Citi\"Cd b)' rbc Campoli)' after the Pl)'lllCRI due cl.uc os let fonll 

pt<CCI!bla. ot If uy porliOII o( tho peyma~ls roccf\"Cd b)' tllc Comp.1ny In fllnda I hAt .re 1101 oi\111\Cdl.Ualy 

avallllblc 10 tile Compaoy. lhtn a laic Pl)'lllCnl pcMI!)' •hall be due 10 I he Contpany The lotc I>") mcnl pcn.>l!)' 

slloll be lhc ponlon ollhc poymcatacc ,_,_...,b)' the pa)mc:nl duo cbtc llnte1 •lale faaO< The late r..ctot shAll 

be :u set fon.b In Scctlon Al ol tllc O«<cr..l Subocnl>er $cl'tee Till\ I!' and Sccuou Bl oltiiC Pmlllc Luoc S.ma: 

TanJI' 

.1. Any ....tld!Cd aa:as ella,... :wodatt4 .. ,lh lnt=-chAnae c:unuXttU 10 the refOld loc:ll c-.h>n&• 

IJild will be billed b)', and due IO, IItc Company N.o tlddlll.onal chor&<J .,. 10 be osi<Sied 10 huctccl\. 

K. l1:c <Ampowy .W 111M pctfonD b!Uiaa and collcaJOO scl'\'lca lot llu.clcth u ~ rtSlllt ol1hc uccuuon of 

UUs ~ All ~rot bWlaa- Jllooald be met«od 10 lhc ·~ cntll)' Of opcnUOMJ """" 

within lhc Comp~~~y. 

t.. PurJUIAliO ~7 CFR Sealoe S 1.617, lite Compaoy will bdl lnteleth end ua<r coononon llnechAiacs 

id<atlcl.l ID I be cad IIJCf U. .......... 1M C: 1 wy loillo 111 cDd UJU1 

1\1. In aencral. lho COmptlny will not becollle ln\'01\0CI!IIll diiputcs ba...,.n llll<lcdland lnt<lcch's end user 

CUJIOntC/1 0\'0/ tuOid Jervlcu. lfn dispute doa llriJo UI>ICIIUIOC be ICillod WtlhOIIIthc hi\'OhWIC/11 o( the 

CotnP"II)'. lntctcclt shall con- the dcaip:ucd $uvk:c CCIIIU lot ruohllloa. Tltc Coonp;wy "ill tnakc C\'CI) 

dfon 10 :will1ntho .-lllllofto(lhc dJtpuu and W1U \OOdt with lntclediiD ru.ol•" tllc onaiiC/tn .. llm<lya 

.......u u posstbk. 1.--11 !IQ)' bo roqailid 1o0 M<t\ir doclllnml.ltloOn to lllbWnlllll thr t111m 

...... 
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VIIL Ollcoadouantt of Senko 

A. The prOQdwa rot diM:IOIIdnulnlscnicc 10 on end user Qlt u follows 

I WileR poWbk lloo Company Will...,. 1CMCC 10 lllkt<Q'I <nd UK/08 btaaii oC. Md <>! lloc -

oC.IAWootb.. Upoo ,_._ or111c ....s ....,.,let\'>«.~'""''"' '""•WIY..., '""be u.. 
raponsiblliey o( lli&CCeC:h. 

l . At lloo ~of IIIU*h. lloc Compan) ..,II ducoouiCI 1 lntctoch end UICI CUSIO<IICI 

) , All rtqUCSU b)'lniCIOCh fOr dcnllll Or dlr.<OtUIC<tiCn of•n end us., for IIOIIp;I)IIICnl ldUII be 10 

~~~ ... 
J inlacdl Mil bc ....so IIOid)' rapl"'a•hlc ror IIIO<II)laalhc ....s .... , or 111< "'cs ::! dJ~ or 
llocsu.G. 

S Tbt Coonpuy will coollnue 10 pniCCO c:du llllllle to 1>oc A""">''"'" Colt Ccnl<t >nd '"" """'sc 

ll>ld«lt •-hctl it Is clclc:rmlned lh>IIWI0)'1Incc c:alh.,. orl,inolod from one of thot11 cod IUCI'1 loc~>UOCU 

The Corn$11UU' shall be llldcauu!lcd. <lcltndcd ...s bcld honlllw by lnsC1«11 >oJIIJJor lhc end USCt ;&p~IIJl 

Oft)' ct.tim. log 0< cbnla .. &rulftl fro<n ptOYICIIOJ tNt lltfonMtiOIItO lnstlcdl II OJ l)IC I'HIJOtt.ltbthl) of 

lniCICCh to taU lhe corncth'e I>Ciion tiCCaJAI)I With IIJ CUSIOR1Cf1 "ho 11 .... < liOI10y1n1 CJih Fo1lu11< 11.1 

do so will tUUJc In tho Company' s dltconnccuna I he end user's r.<tvl<< 

I . Tbt CCI!IIji&Q)' ,_,_ lloo ri&ht 10 1011p<nd or ttrmlnllc "'"1CI: for _,...! IDCliC or on the ..... ol 

prohibitod. Wl1aw1UI or lmp<optt usc of lbc r.thl>tl orscMce. abwt of lhc r..uues. or on~ ot)ocr 

V10ialion or nociCOIIIpl'- b)'IDictocb of lhe rul<1 ond rcplauons of lbc Cornp;1117'1 Tat.rt. 

l. U pii)'IIICI1t of-~~~ Is ooc rerorMd b)-the btll cloy1n 1hc monlll olltt I be on..,..r bill Cia) . &lie 

Cotr.PIIIY may ptiMdo wrilttn nollcc to ln1crcch. cl\ac nddtCionoi"P!MIC:Iuoou for scma '"" be rclldcd 

ond ch.c any pcndlna ordcn for sctvlco will nc< be com pieced If p.1ymcnc 11 1101 r=oved by cJoc nnccnth 

cloy roiiO>•ill& tbo d.uo of tho notlct.. If tho Cornpilly dots 1101 rtfluc addlclonal appllcaclon• for tcrvic:ll 

oelllt cllle spocillcd In lilt nodc:c.llld lllcctocb'l .....-llplb.nc:c cooclnuta. noc.1tu1a c:o<~C&Ined htrc•• 

dC&II pnd;odt ""CM»puts rip 10 tt6uc llldrliOIQI >ppllalloas fol - ... llloutllu1bct ......_ 

l . It peytDtftt ol-..c Is !ICC 1\Ulvcd. Of :llnll ..... nu ICI.Idc. by lbo btU cloy In lhe ICIOOI1d 

_.,.,.,. _..lhco- will be cocu.dt Cld Ul dt!aulclllld will bc Mjeclco dtllloll cw 

d ...... nt*"M. Of bc:G. 

4 If lniNCII t'ailt 10 comply wlclo lhc ptOViiiOIU of cl\11 A.a-mcnc. rnctUCUna...,. po•..,.,.,. 10 be,,_ 
by lC on cht daca and Umct hll'lln SJ*IRed, lhc Coonporl)' ·~· on chlny dlyJ wnucn notl« 10 chi 

penon dct(lftllcd b)'lnl&tiCh 10 teeclva 1101Jca o( IIOIICOIIIpllanc.e. dJIICOnllnue I he pnMSIOn Of C.IIIAIIIJ 

~trvlca co larcadi 111 cany lime lllt!Uftu. Ia liit cue of such dJJCOCUinUlDCt. all bUial 'lwan. u wcll 

u llpplk:lblc rcnalnarloa cbatJa. sblll bococnc due. It lhe Cocnpany dot:IIICC dJSQOOtlnue chc pnMIIOO 



IX. Uablllry 
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oflllc JCMCU ln-oh'Cd on the cl>oc spearted on the tlurT) cl>,s nolo<:<. JoiCI lntacch's oooncoonplo•ncc 

"""''"''"' IIOI!Wia conuJnal hctcoo sto:.Jt prccluclo: 1J1c Coonpooof• n&)u to dlo.conun"' the p,..,.won or 

lltc IOMca 10 lnteocdlwo~l tun bet noiJcc 

S. 1/poymte~ls ClOt teedwd or •ITI\IIJCm<nts l1l.114e fot po)'TMnl b)' ohc cl>ot ci•uon the •mncn 

aodl'nlloo IIIICI.Cdl'a scMca wiU be diJcontinuod. Upon~.,......,. of ~<mce 011 • l.nte~«lo'a 

IICCOIIII. ocrvlce !0 lllldCCh's ctld 111ct1 wtll be dclutd. Tho Company"'" •lso ~llah ICMcc"' lhc 

~ ol 1M ad - 01 Wclac:ta lljiOft poyw111 ol lltc appteop<We COllnCCIJoo r .. llld wi>Jca 10 obe 

<Aalj)IAy'l DOnlllli~~~~~IIQuloa JH0C1C11iwu. llllCI«h Is solely rc>pcH~~>blc IO< nou~nathc CJid usct ol the 

pt~ diiCOIIDCCilon oflhc 1tl'\'lcc. 

6. 1/"idWt ftftera ~ aAua• tnd usct's scl'b lw btcn dclllcd no CO<>IXtlw been nlldc on 

Mltnc. 10 IUlO<ina Ml'\'lcc. tile etld UKI'a servia: will be dhconii<Cttd 

A. EliCIPI lbt lu lllbiUIJ' lbt wolltut nuiOCO<Idua. ll>l IUlbolll)' ol lhc CO<nponr lilt d.1111aau """"' tM (o) or 

mip•lra omlllioM. lacuNpdoos. proallj)UOOS. ~~ crron 01 dcl'ccu "' li'&IUtnUs-. 01 l.kiiiiU 01 dcfuu on 

faellll.lca tunUbed b)' lbe Compoany. oc:cumna on lloc cou110 ol lllfnubona JCI\1CO Of o<bct C.O:olouca w not 

awed b)' lbo IIC1IIJC""' of lntctcoth. ot (II) 0( IJic Company In lalltna to INIIIIUin pn>pct suoodudJ ol 

I!IA!nrcn.a""' md opctatlon 1101dto c.\CIClsc rc:uo .. :ablc IUpet\111011 slo:.JI Ia no eHnl c \C«<I Rlo wnoum <quh ale no 

10 ll>l pnlpGIIloclall cbarJI 10 lntaoeh fO< the pcnod 0( sct\<ICC dunn• \\lotelo so.<h m11Uil<r:. oontuoo" 

UII.Ct'lllplioll. ~ dolll)t, tm1< 01 ck(O<I io ltiMmtu- 01 d<(CCI 01 C.UI11tt on l.xolllocs oceut En:cpe (01 

ita lllbllll)' lOt willful mhconducl. ll>l loJibilll)' of hllctcen rot d.JD'IOIJa """"' - 0( •••.....U.. "'"'""'
lnlerrupUon.s. pNCinpctotu. dcloys or errors thaU in no C'\ em c.~cud an amotuu fCl«lor.thtH 10 lhc propon,OI\IIIc 

dlatac 10 IA:tudl fot Ill< pcnoc1 ct rcrv1ct dwlaa •ilicb sudllllllllkc. ocnwOOtL intcttUpClon. pttempclon. ckla• 

01 cnor oc:au Ill addiuoa10 lltc ~o~qo~.,. 1be Cooopuoy wU 1101 be llabk fO< d.un.oac ,...., ..,, ol rnul.1&u. 

O<l1iJJioG. I~ ~ ~ tml<1 01 dcfCCII on """""'"""' 01 Olhcr oouury. tncludtnJ bul ...,. 

Umlled 10 IA)olricato pcnDN Olpcopcl1)11'rono -ollqct 01 C1ltmiU 111\1\tmlllcd 0\'U lhc S<MC:c ol !he Comp11117. 

II) c:alllcd b)' -rojHOVIdcd cquipttiCru (CJ<CCPC ..... ,., • eontnbul.lna c:IUK h IJic onaJtunctioninl ol • 

CocapDII)1'""'i~•~ -.coalaJ &miiJC-. Ill wiUdl n'tnt rhc lillboltl)' ol lhe Coonpany llwl ""' ucood on 

lUIIOUIII equal to I jiCip!illouJ - 0( lltc Colnpuy bllboa fot liiC pcnod 0( IICf\lCC dunn1 •111<11 suclo 

misulcc. Omlllloo. lnrcmspllOft. prcounpdon. delay. eliOt. dcfca on llllntmo>JtOn 01 UIJid)' OCC\IIII. 01 121 001 

~lllcd b)' cuRcmct...,_tdcd tqwpmcnl but wllicb would h.oovc been p~nlcd h.ood Coonp.ony·p,..,.odtd 

cquiptliCQI bca .....s. 

B. f!.oQ pony (the •Jndcmnlncd Pony") ah411 be ondcmnlncd and , .. cd luumlcu b)' the ocbct ptiiiJ' (!he 

"I~ Patl)"') 111'1111 Ally llld aU claims. acliocu. Cl>UOJCJ 0( 0<110<1. daiNIIU. lo&btiiUC1. Of dcmt1ndJ 

(ledlldiaa liiC coou. .....-w ,.... n lloiUOI'DC)'I' r-. oo ....,...,IIICI<cll ol •lw.."\'Ct kind "' ut~~n llw 

.,.,. bo lllldc b)' 11!7 IIWd pony u a taldl o1 R1ll' brco<h.. ... ntul 01 QCJIIacnt acu 01 omluooru. mlsuka. 

IAUrrupdocs. pc ; '"- dclayl. cw Cf1'0tl ol lltc I ndcauul)1aa P'at1y. piVV1dod. hoooonu. rhc I ndcnu11J)oloc 

PIIIY'I obllpiloa 10 hwfcmnlfy a.aod ... hatmlca ~ .. lndciiiiUfted hny lhall 110t L•l<rd 10 IIIII potUOCt ot lhc 

ci.Wn. Klloo. ...... ol ac:UoA. 11.11>1111)' or demand lllatla Clluscd b)' 1111 lndconnincd Patty's ncallacncc. 

c. The c-..... , bo lnckmalllo4. •r. 1, 1 """ todd loronlcu b)' taocsoen anoi'O< !he CJid '*' apitW 

any claim. lou 01 ~ arlalna froon ~ .. UN of scMoel oO'CRd lot resale ""·oMna· 

I Ootma fot hbol. lbndct, ln•1UIOn 0( pnUOC)' ot tnflln...,..nl ol <OP)n&hl """"' (lOIII lntctcdl's 01 

cod..,.,., OW11 ~Ilona-

v..__,,.,,, ....... 



• • 
2 Claims (ot !*CRt lnfrinscmcm umona rroon ony IIC11 or O<nl11l0rll or lructccb or on~ or lu end wen 

l All OIMr clamu AIUIJII OUI of"" :>a or omm-ollatdcdl 01 111 .:nclldCI on tbc a>unc oiUJ~nJ 

.rcMc:a. 

D. IDI<Uda ..x:qlU rapO<IIiblllcy Cot JHOridlDC- fOtmalntcnaecc purpotet olony JCMCI: raold uadcr 

IJic pt0YU10111 ollhis Taritt Tile Coepe~ shallnoc be rapocuoblc lOt any tadun Oft tho p111 ollntc<cdlwolll 

rapoa 10 Uf cDC! ...., ol '-11. 

A. Bolli panics ap IIW it may be nccasal) 10 PfO'ldc c:odi OIMr clunna the tcrno olllloJ ,..,.,.....,. 

...,,h otnaln COCIIIcltnllallnfOnMriOA. lnc1114inal.lllodt MCKI mfonMt.O<L ICICludlua but DO< lunucd to. tccluu=J 

and busJncst plint.ltd\nJc:ll in!OrmatlOn. pfVPOUII. rpedllalliOIIJ. dlllwiDJS, plomfUIU. (IIJIORICI ami\IIU ~ 

:md like i..tomwlaa (beRWnu collchcly Kftttcd 10 u - lnronnauon-) Bolli pwtla•JRC 11w 111 

Won:wion siWI clthtt be lllballucd lA wnlina 01 Olbct wpbk rot~~~.~~ aad dal1y m.vbd wllb a COfllldt~. 

pnw~e 01 proprk1.vy lcld'L 01. wbeo lhc lofonnauoa u c:omll1\lt1lQial cnJJy. 11 &hall also be COCftJIIWIJC:II 

1.1w lhelnfonnadon Is conlldcndal. pnvalt 01 prOpriclaty. Tile lnf011111)110n mil be MUrncd 10 tho ownc1 within 

G I'CIJOIIIblt ~ 8olh panics qreelhallbe lllfonN!lon sl\all no1 be ooplccl 01 rcprDCiuccd •• ony ronn Bodo 

~ IIIJU 10 ,_...., ... IAConnatiOII and nol dJJCbc .a lnfOtmauoa. Bolh ptllla >poe 10 p«<tcct lhc 

lnf....-- tiiCICMd lloCD diaribudoA. dir.lcn•re Of dosxnu_IO...,._ ex<Xpc <m.piO)UI oltbe pattln 

Willi A .....SIO bow IUCh lllfonDIIion and •>111Cfl c<~oployta """ 10 11o bound b) tbc 1cnns ol Uul s..c.- Bolh 

pcuuc:s WIIIIIIC the WN no.ndAtd ol caR tO protca II\(Om\lll10<1 rcanUIOl diC) would UK to plOt CCI Wit 0\>11 

~ and p<Opricwy IACotmatlon 

B. NocwuJuwwll~ lhc COftJOtna. botll pan.cs "'""' tll;at there ,.,p be oo obl•a:u- 10 ptOICCI 011t ~ 

ol tbo lnfonnauon 111M b titbor. I) made publiCly ~\'llUbl< by the 0"'ncr or the lnfonn.Uon Ot Llwfull' dotcloJCd 

by a 00Cipii1Y 10 lhlt AJRCmcnt: l) l4wllilly obWI>cd from any'""'" olhct than d10 owner or the lnfOflll<>oon: 

Of l) piC\IIously lalowD 10 lbc recclvlna P"'Y without an obUptloolto bq> ot con/1dcllllal 

E.<cc;ol u cd>uwilc au ted '" lhll ,.,__ lbc panla •II" 11\ou I/ any clnputc an 1e:1 u to tbc ontupr<UIJOII 

oluy provu- olthlJ ,.,_.or u to the~ ~ oltl\o1 ,..,_Ill. tho panla wtll pctl'- lhc 

2ppll=bic JWC f'llblk ScMcc Corn- fOil ruolutiOCI olthc duputc ....,.....,, UCh pall)' lt:ICIW$ U~ nJl\11 II n\Oy 

hove to Jed< judJdal review olany Nlina nwdc by llw Publk ScrYte< Comrn1......, conart11nJ lllu A~tRmcno 

XlL Uaa!tadM ol U• 

1bc ponla ;pu llw lhlt ~ shall not be 1pn>lfcral by <llbct pony In •notlwr jwillllctlon ., cvidcOQ; ol 

ony concc:uicHI 01 u 1 ~vctllf ony f)Oiitloo tAb a by the OIMc pouty In that juti>diwon 01 lor any other purpcm 

Any ~Jure by Clt)ICt pii1Y 10 fnwc Uj10n lhc wier pcrfOtlllal1CO by lhc Olhet patty of any O( tile provtSIOM of this 

A.....-- shall 1101 be clcclncda ~ o/Uf o/lbcplO\'UION olthts Aam:IDCCIL ....S CIICh patty. 1101101ll111andi1t1 lucll 



• • 
rallu~ Jhilllil\lt Ilia rlaJII lli41Ul\er 111lruiJI upon lllc Jpcrlllc pen. • .;Q) of any and ;&II oltll< prmltom or II!! I 
AjJtCWi!!AC. 

XIV. Co>'tt111n&IA• 

1ibiJ Apm!l<lll ahall be IO"CfttCd ~.and cooutrual iUid cnf.....S in IIXO<cllulct ""11. tile..,.., oftlw: S1.111e or 
Gcor&iL wilhout repn! IO lu conlllct or laws principles. 

XV. A .n11'1 Leaidl !lqotlallou 

Tbh Apu~ot wu c.<ecutcd lifter liiTII"I lenJ1h IICIOiintions bct•-un the undcniancd pru\JCS 3nd rcnccu the 
coacluslon ollbc un6etslpcd liW !his A&recmcntll In lbc bcsl hu<t<W of all ponlcs 

XVL Noclca 

A. EYCI)' notice. -Ill. QjlptOYol. or other conunuruCIIIJons ..qui red or oorucrnpbtcd ~ tlus AJORCIIICCU 
s:hall be Ia writlall and Wll be clclh-cred lo penon or lll\'Cn ~ poslliiiC prqogod maJI. addtas •=: 

&IISoulh T clciOollu!\Uillaatiooa. I ~~e. 
CLI!C Ac:couot Tcom • 
J5l5 COioC1nodc ~ 
Room EAEI 
Blnnln&Jwn. AI. 3520 

lnlctcch. L. c. 
One ~~.:Won Center 
10TIIIoftncvai Roed. Swtc 600 
Suite 6110 
Jlld<soll'illc. flon4> .12216 

or 01 such other llddresllll the Intended rccipocru prevlou•ly •boll h;ovc dCSIJriOtcd b)' wnllcu uoda: to 

Ulc otbtt pcuty. 

8. Where tptdllcally r<qulred. nollca shAll be~ ccniflcd or rcli$1Cred onaU. Vnlw otliCN'i$C provided 
iln Ulis AJ1CCl!ICM. IIOClcc ~ maU ahall be dfccdvc on lbc .Ute it 11 ~ly reconled as dcllvcml ~ raum 
Reel pi or cquivofcnt. and ln lbc absence of such record or delivery. it Sholl be piCSumcd 10 Wa\C been delivered 
llbc Mh day. or DCXI bldiDCSI .Uy Wt lbc fifth da)r. allu it-dcpaslt<d In the OIOJlS 

XV1L AmcndmuU 

Tb.iJ ApUUICAI m&y be amended II any time upon 10TIII<n • &f«UlC111 of both poruct 

,..,., 



• • • 
Tbu A'"'""'""' IICU lbnlo lloc a.we Ollldct'IWicllna :and supcneda pno< apamtAU bciMD &be paliJft rdataftl 

10 Lbc IUbjcct IIIIIIU COCIIIiJICd llltda ud mc,.a all pno< dlJQ!QioN bel-.> U1tna. .uod nctlbcr pel1)' IJiall be bouttd by 

any deftAillon. CO!IdtLioa.IWO\'IJloe. ~ wam~~~l)·. _..,..,,or promi.Jc other &han 111 c.•prcssly IWA:d In lltu 

Apu1nc.nl or Ill II coniClltpotaltOOUIIy or subscqucnlly ICI ronh In writlnanncl c:.ucu1ed by • duly AulltoriU<I omccr or 

rcp.-n&atiw or &Ito~ 10 be bound ~Mn~>y. 

IIAMl: __ __,P-£n.,....,..,k_.P"-. ,gAwfJ:::""'"'"''!t...._ __ _ 

Ptboled Nome 

DA TE.:.-~;_:&-~At=~;:.ok<-t;. ..... .,....,2.__ ___ _ 

TITL£:. _____ _..D..,Irw-..,pr.__ _______ TITLE: __ __,rum'"":ld!"<wn.t..l ______ _ 

DAT£: ___ ~~~~~·~~'~7 ______ _ r) 

, ..... ~ .... , 



• •. • • 
EXlllllrT • A" 

AIPLICABL£ DISCOUNTS 

Tbo w-cwoas suv1ca ovallablc COt pwdluc bJ IIIIClccll fOt the purpc>KS of rutl< to lllko<ell<nd 

uscn siWJ be ovallabM 111 tile r~loa dbcoolnt oii oltbc rcwl ,.,. 

SJAU 
fLORIDA 

N"ORTH CAJlOLJWA 

v .... MlfiJIII. •• ,, 

RQmiNQ 
ll.ll% 
lLS% 

QISCOUNT 

I!USINW 
16 II% 
116% 

....... 
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