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Lance J. M. Steinhart 
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Tcl<pllon<: 1n01 232·9200 
Foalm~Je 1n0l 2l2-9208 

Flor ida Public Service Comniaa1on 
Division of Administration 
2540 Shumard Oak Blvd. 
Gunter Bldg. 
Tall ahassee, Florida 32399-0850 

Re: SBR, Inc. 

Dear Sir/Madam: 

Enclosed please find one or iginal and twelve (12) c~p1es o! 
SBR, Inc. •a Applicl4tion for Authority to Provide lnterexchange 
Telecommunications Service Within the St a t e of Florida. along with 
an original and twelve (12) copies of SBR, Inc. •s propooed tariff. 

SBR, Inc. has sufficient financial capab1l1 ty to prov1de tnP. 
requested service 1n the St ate o f Florida and has suf f • cient 
~1nancial capability to mainta i n the requested serv1ce and to meet 
1 ts lease or ownership obligations. In support of SBR, Inc. · s 
stated financial capabi lity, attached to Its appl1cat1on 1s a copy 
o ( the Company's Balance Sheet as of September 23, 1997. As a 
reseller , SBR, Inc. does not i ntend to make a capital investment to 
provide ser~ice in the State o! Plor1da, however, SBR, Inc. 1ntends 
to f und the provision of eervice through Internally ~eneratcd cash 
flow, and to the extent necessary, from cash contributions from Its 
principals. SBR, Inc. also has the ability t o borrow f unds, 1 f 
requ1red, based upon its financ1al capabilltieG. 

I also have enclos ed a check in the amount of $250.00 
payable to the Florida Public Service Commission to cover th~ coat 
o! filing these documents. 

CMc* oeoei...S will ~ end 
101 ..-dec! to f'llcel for Qlp)" 
Fllcel to fonoMftl a oopr of Cfladt 
to 1W1 wlfl proof of Qlp)" 

·~ o; patiOtl wftO lot-dad cNdc 
'*"if' ()OCUIIf iiT o, t: ~' "(R -OME 
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• • 
Flor~da Public Service Commission 
September 23, 1997 
Page 2 

Please return a stamped copy of the extra copy of th~s letter 
in the enclosed preaddreseed prepaid envelope. 

If you have any questJ.ons regarding the appllcat.on or the 
tariff. please do not hesitate to call me . Thank you for your 
attention to this matter. 

Enclosures 
cc: Mr. Bruce Rasmussen 
LJS/lmb 

s~ 

L~. Steinhart, Esq. 
Attorney for SBR, Inc. 
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•• FLQRIDA PUBLIC SERVICE COMMISSION • 

DMSION OF COMMUNICATIONS 
BUBEAV OF SERVICE EVALUATION 

AfPLICATION FORM 
for 

AUTHORITY TO PllOVIDE INIEREXCBANGE TELECOMMUNICATIONS 
SERVICE 

WITHIN THE STATE OF FLORIDA 

Instructions 

A. This fonn is used for an original application for a cenifie<~le and for approval 
of sale, wignment or transfer of an existing cenlficale. In case of a sale. 
assignmeru or transfer, the information provided shall be for the purclulscr. 
assignee or transferee (See AppendiJt A). 

B. Respond 10 each Item requetted in the application and appendices. If an item 
is not applicable, please explain why. 

C. Use a separale &beet for eacb answer which will not fit the allorted space. 

D. If you have questions about completing the fom1. contact: 

Florida PnbUc Service Commlsslon 
Dl~ or Communications 
Bureau or Senke Enluation 
2540 Shumard Oak Blvd. 
Gwrter BaiJdJD.& 
Tallah,.....,, 111orida 32399-0850 
(904) <IIU600 

E. Once completed, submlt the original and twelve (12) copies of this form alor.g 
with a non.-refundable application fee of $250.00 to: 

Florida PnbUc Sen1~ Comm.lsslon 
Dlflslon or Administration 
2540 Shumard Oak Blvd. 
Gunter Bulldlna 
Tallahes-e, Florida 32399-0850 
(904) <113-Q51 

FORM PSC/CMU 31 (11/91) 
Required by Commission Rule Nos. 25-24.471, 25-24.473. 25-24.480(2) 

1 

OOCUW '-1 " ': ~'nf l! ·CAT E 

098o5 SEP25~ 
FPSC -R[COROS/R[PORTIHO 



• • 
I. ThiJ is an application for (check one): 

( X ) Of'ialnal Authority (New company). 
( ) ApproyaJ ot Transfer (To another cenHicllled company). 
( ) ApproYal of A.ssipmmt of exlsting certiJlcate (To a 

noncenlflcated company). 
( ) Appro•al for transfer or control (To another ceniflcatcd 

company). 

2. Select what type of business your company will be conducting (check all that apply): 

( ) 

( ) 

(X ) 

( ) 

( ) 

FORM PSC/CMU 31 (11191) 

Flldlltles based carrier · com;>any owns and operates or 
plans 10 own and operate telecommunications switches 
and transmission facilities in Florida. 

Operator SuYice Prorider - rompany provides or plans 
to provide alu:r-native operator services for IXCs: or toll 
operator services to call aggregator locations; or 
clearinghouse services to biiJ such calls 

Resdler - company has or plans to have one or more 
switches but primarily leases the transmission facilities uf 
other carriers. Bills its own customer base for service~ 
uaed. 

Swttchlfss rebUJer · company bas oo switct or 
u-ansmiJsion facilities but may have a billing computer . 
Aagregates traffiC to obtain bulk discoums from 
underlying carrier. Reb ills end users at a rate above its 
discount but generally below the: rate end users would 
pay for unaggrcgatcd traffic. 

Multi-Location Diacount Aurqator - company 
contracts whb unaffiliated entitles to obtain bulk/volume 
discounts u.nder mulli -locauon discount plans from 
cetUin und.erlying carriers. Then offers Lhc resold 
service by enrolling unaffiliated customers. 

2 



• • 
3. Name of corporation. partnenhlp, coopemive. join! venrure or sole proprietomup 

SBR. lnc. 

4 . Name Wider which the applicant will do busille$$ (fiCtitious name. etc ) 

5. National lddtess (including street name & number. post office box, city. state and ZJP 
code): 

2116 Second Avenue South 
Minneapolis, Minocsou 55404 

6 Aorida address (includina street name & number. post office box, c1ty , scuc and ZIP 

code): 

None. 

7. Structure of organization: 

( ) 
( X) 
( ) 
( ) 

Individual 
Fon:i.gn Corporation 
Oeneral Partnership 

( ) 
( ) 
( ) 

Corporation 
Fore ign Panncrship 
Limited Pannership 

~·-------------------------
8. If applia.ol is an Individual or panocrslup. please give 11.\rnc, IItie and address of sole 

proprietor or panocrs. 

(a) Provide proof of compliance w1th the foreign limited panncr~h1p natutc 
(Chapter 620. 160 FS), if applicable. 

(b) lndiate If the Individual or any of the partners have previou~ly been 

(1) adjudged bankrupt, mentally incompetent. or found guilty of any 
felony or of any crime, or whether 5\ICh actions may result from 

pend ing prncm1itJis. 

(2) officer, director, p.anner or stoctholder in any other Flo riCh 
cenlftcated telephone company. If yes, g1vc name o l company 
and relationship. If no loiJier associated wnh company. g1ve 
reason why DO(. 

FORM PSC/CMU 31 (11 /91) 3 



• • 
9 If incorporated. please aive: 

(a) Proof from the Aonda Secm.ary of Sr.au: that the applicant has 

authority 10 operate in Florida. 

Applicant lw applied for a Ccrtifute of Authority from the Secn:W')' 

of State and will file a copy upon issuaru 

Corporate chaner number: --------- ---- -

(b) Name and address of the company's Aorid.J rcgtstcn:d agent 

RJclt Murdock 
980 N. Federal Hrghway. Sutte 410 
Boca Ra10n. Aorida 33432 

(c) Provide proof or compliaru with the ftetnious ~oamc statute (Chapcer 
865.09 PS). if applicable. 

Fictitious DIIJle reglstrtlion nwnber: --------___ _ 

(d) Indicate if any of the officers, directors. or any of the ten largesr 
stoc:kholden have previously been: 

(I) adJudged bankrupt, mc:I'ILIIJy incompetent. or found gurlty {l( any 
felony or of any crime, or whether ~h actions may result from 
pendina proceedings. 

No. 

(2) officer, director. partner or stockholder in any other Flonda 
cc:nificaled telephone company. If yes. give name of compan) 
and relationship. If no longer associated with compaa;y. grve 
reason why not . 

No. 

10 Who will acrve as IJaifon with the Commission In regard to (please grve name. title. 
address and telephone number): 

(a) The application; 

Lance J. M . Stelnban 
64SS East Johns Croallli. Surte 28S 
Duluth, OA 30097 
770123219200 

FORM PSC/CMU 31 ( ll/91) 4 
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(b) Off"ICial Poiru of Contact for the ongoing operations of tl~e company. 

(c) Tariff; 

Bruce A. Rumuuen 
2116 Sec~od Averue Soul!• 
MinON!polb. Minllesota 55404 
8001317-4509 

l...ance J. M. Steinhart 
64.5.5 Eut Johns Crossing. Suite 285 
Duluth, GA 30097 
TIC/23219200 

(d) Complalnullnquiriea from cwtomers; 

Bruce A. Rasm~n 
2116 Second Avenue South 
MinneapoliJ, MiiUldOta .SS404 
800/317-4.509 

II . Ust tl.e states in which the applicant: 

(a) Has opc~ted as an intere~chan.ge carrier. 

None. 

(b) Has applications pending to be ccrtifi:ated as an interexchangc 
carrier. 

Applkanl b in lhc proccas of filing Applications In lhc 48 conl1guous 
swcs and Hawaii. 

(c) Is certificated lO operate as an lnterexcha.ng~ carrier 

None. 

(d) Has been denied aulhonty to opc~te as an intcrexchange earner nd 
the circumslance$ in,·ol ved. 

Nooc. 

(e) Has had regulatory pcnalues tmpoacd for v101auons of 
telccommunlcatiolb statutes And the circum.st.anc:u involved 

Nooc. 

FORM PSCICMU 31 (11191) 
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(f) Has been involved m cavil coun proceedings wilh an antercxchange 

carrier. IQC&J exchange company or olher telccommunacauons entity. 
and !be circ:umstances involved. 

None. 

12. Wbal services will !be appllcant offer 10 olber ccnifaacCf.l telephone compame~ 

( ) F acllities 
( ) Billing and Collection 
( ) Maintenance 

( 
( 

Operacors 
Sales 

( ) Other: ___________ _ 

None. 

13. Do you bave a marteting propm? 

Yes. 

14 Will your ma.rteting program: 
( X ) Pay commissions? 
( ) Offer sales franch.lses'l 
( ) Offer multi-level sales iocenuves? 
( ) Offer olher &ales lnccndvcs? 

15. Explain any of the offen checked in queslion 14 (To whom. what amol:'lt. t)·pe of 
franchise. etc .). 

Applicant will pay commwioos to sales representaaives 

16 Who will receive the bills for your service (Check all lhat apply)? 

(X) 
( ) 
( ) 
( ) 
( ) 

Residential customers 
PATS providen 
Hotels & motels 
Universities 

( X l 
( ) 

( ) 

( ) 

B•tSincss \.USIOIIlcr~ 
PATS st.at•on end -user~ 

Hocel & motel guests 
Univ dom1i1ory rcsidcnLS 

Other (specify): ___________ _ 

17 Pleuc provide the following (if apphcable). 

(a) Will !be oame of your con.pany appear on lht: ball for your rocrv•cc,, 
and if not who will the billed party conLICt to uk qucsuons ahoua I he 

bill (provide name and pbono: number) and how IS t.hu mformauon 
provided? 

Applicant's name and toll free number will appear on all c•kl -user~· 

bills 

FORM PSC/CMU 31 (11191) 6 
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(b) Name and address of the fl1lll who will bill for your service. 

NaJional I!Uhp~nd~nr Billing 
1315 Stadium Road Box m 
Mankato. M N 56002 

18. Please subm.il the proposed tariff under which !he company plans to begin opcrat1on 
Usc the format required by Commission Rule 2.5-24.482 (cxan.ple enclo)(X)). 

19. The applicant will provide the following interexchange carrier services (Check all that 
apply): 

MTS with distance ltmidve per minute ntes 
Method of access is FGA 
Method of access is FGB 
Method of accw is FGD 
MC!hod of access Is 800 

MTS with rouu spedfie ntes per minute 
Method of access is FGA 
Method of access is PGB 
Method of access is FGD 
Method of access iJ 800 

MTS with statewide flat ntes per minute (I.e. not distance sensitive) 
Method of access is FGA 
Method of access is FGB 

_x_ Method of access is FGD 
..JL Method of access i.s 800 

MTS for pay tel.epbone service providers 

Block-of-time ca11J.na plan (Reach out Florida, Rlng Amuiua. etc.) 

_x_ 800 Service (ToU free) 

_x_ WATS type Krvke (Bulk or volume discount) 
_x_ Method of access is via dedicated facUlties 
_x_ Method of access is via switcbed facililies 

Prt"ate UDe services (Channel Services) 
(For ex. 1.S44 mbs . . DS-3. etc.} 

_x_ Tn"el Set-vice 
Method of acces.s is 950 

_x_ Method of access is 800 

FORM PSC/CMU 31 (11/91) 7 



• • 
Operator Servla:s 
Available to preaubsctibed CU$IO(l)CfS 

Available to non presubscribed customers (for example to patro1.s of hotels. 
studeniS in univenitics, padents in hospit.als) 
Available to inmates 

Station u.silh!OCJ' 
Penon to Penon wis~anee 
Directory wiswlce 
Operato.r verify and interrup1 
Coclerew: Calling 

20. What does the Old user dial for each of the interexchange earner scrv1ccs tluu were 
cbeclced in ~icea included (above). 

I +area code+ownbcr or 1-SQO..XXX-XXXX 

21 _lL Other: 

A. See attached Balaoce Sbect for as of September 23. 1997 

8 . See atUched resumes of Applicam's key employees 

C. Applicant will use tne netWork serv1ccs of its underlymg carrier to prov1dc 
services to customer in the State of Florida. 

ATIACHMENTS: 

A 
B 
c 

D 
E 

CERTIACATE TRANSrER STATEMENT 
CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 
iNTRASTATE NETWORK 
APPUCANT ACKNOWLEDOMENT STATEMENT 
FLORIDA TELEPHONE EXCHANGES AND EAS ROUTES 
GLOSSARY 

FORM PSC/CMU 31 (11191) 8 
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•• APPENDIX B •• 

CUSTOMER DEPQSIIS AND ADVANCE PAYMENTS 

A slatement of bow the Commission can be assured of the security of the customer's 
deposits and advance payments may be responded to in one of the followang ways (applicant 
please check one): 

( X ) The appllc:ant will not collect deposita oor will It oollec:t payments 
for terVk:e more than ome mootb to advance. 

( ) 'Ibe applicant will rue with the Commission aod m.alntalo B 6llrety 
bond to an amount equal to tbe curreat balaoce or deposits and 
advan« paymeo14 to exceu or ooe month. (Bond must accompany 
appllc:atlOG.) 

UTILITY omciAL; 

Bruce Ra.muwen 

Chief Exc;cutjyc Officer 
Title 

FORM PSC/CMU 31 (11191) 9 

612-829· 1010 
TclcphCJnc No 



• • 
•• Am.,.ICANI ACKNOWLJIDGF.MENT SIAIF.MENT •• 

I. REGULATORY ASSESSMENT FE£: I underslliJld that all telephone 
companies must pay a reJUlatory assessmeut fee in the amount of . 15 or one 
percent of ill gross operating revenue derived from intrastate business 
Rep.rdJess of !be g:ross operating revenue of a company. a mmimum annWII 
assessment fee of $50 iJ n:quired. 

2. GROSS RECEIPTS TAX: I understand that all telephone compania. must 
pay a gross rcceipu tax of JWO and ooe·bal( pm;em on all amra a.nd anterstate 

bus'""''' 
3. SALES TAX: I u.oden!and that a seven pen::eru sales Ill~ must be patd on 

inua and inlenwt reveouea. 

<4. APPLICA110N FEE: A ooo-refundablc: application fee of $150 :lO must be 
submitted with tbe application. 

5. RECEIPT AND UNDERSTANDING OF RULES: I acknowledge: receipt 
and \llldmwJdina of the Florida PubUc Service Commission's Rule! tUlCI 
Orden relatl.oa 10 my proviJioo of !oterexcha.oge telephone service in Florida. 
I abo I!IIdeNtand that it i& my responsibility to comply with oil currem and 

future Commission n:quiremeots regarding AAV service 

6. ACCURACY OF APPLICA110N: By my signature below. I the: 
UDderaigDed owner or officer of the IWDCd utility in the apphcataon. a:IClt to 
the ICQiliC}' of the information contained in this apphcauor. and IS50Ctatcd 
attachment•. I have read the foregoing and declare that to the: best r f my 
Jcoowledge and belief, the information b a true and correct statement 
Funhc:r, I am aware that putiU&Dt to Chapter 837.06. Flonda Sllltutc~. 
wboever knowingly makes a false statement io writing with the intem to 
mislead a public servant In the performance of his offictal duty shall be guilty 

!lfi!JU~~IL ~i,/~1 
Signature ~ 

Bruce RumUJ.Kn 

CEO 
Title: 

f{)RM PSC/CMU 31 (l 1191) 10 

612 -829· 1 020 
Telephone No 
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PROPOSJrD TAJUI'J' 

FINANCIAL INPORMATION 

MANAG!lX&N"l' Ilm)JUQTION 

• 
LIST OP ATTACKKKNTS 



• • 
PROPOSED TAlUP'P 



SBR, I"NC. 
• 

TITLI SHIIT 

• 
ORIQINAL SH1Erl' 

PSC TARIPP NO. 1 

llcQRIDA TILICOMKtlNlc.\TIQHS TMill 

Thie teriff contain• the de•criptione, regulationa, and 

rate• applicable ~o the furniehing of eervioe or facilitiee for 

Telecommunication• Service• furniahed by SBR, Inc. ( •sua• ), with 

princip&l office• at ~\16 Second Avenue South, Kinneapolig, 

Minneeota 55404. Thie tariff appliae for aervicea furniahed 

within the State of Florida. Thie tariff ie on file with the 

Florida Public Service Comaieeion, and oopiee may be inapected, 

1 

during normal buaineaa boure, at the co:pany•a principal place of 

buaineea. 

Iaauedo September 
Byo 

24, 1997 lffectiva:~~----------------
Druoe lla~aeen, CIO 

SBR, Inc. 
~116 Second Avacue South 

Minneapolie, Minneaota 55404 



• 
SBR, XNC. 

CONctntRINO, CONlBCT.OfG OR 

• 
ORIGINAL SIBiri' 

PSC TARIFJ NO. 1 

C>'!'BR PARTXCIPATINO CARRIIUlS AND 

BILLING AQINTS 

1. Concurring Carrier• - Nona 

l . Connecting Carrie-:• - Nona 

3. Othar Participating Carrier• - None 

4. Billing Agent• -None 

I•aued• September l4 , 19t7 •tfaotiv••~~----------------
By • Bruce Raa:aN••en, CBO 

SBR, Inc. 
lll6 Second Avenue South 

Xinnaapoli•, Kinne•ota 55404 
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SBR, INC. 

CHICJi SHUT 

• 
ORIGINAL S!mn 

PSC TARIFF NO. 1 

Sheets 1 through 32 inclusive of this torilf ore e!fective 
as of the date shown at the bottom of the respective sheet(s). 
Original and revised sheets as named below comprise all changes 
from the original tariff and are currently in effect as of the 
date on the bottom of this sheet. 

SHE !IT 
1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
• New or 

RBVISION 
Original 
O:iginal 
Original 
Original 
Orig1nal 
Or ig1nal 
Or1g1nal 
Original 
Onginal 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Onginal 
Original 
Original 
Origlnal 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

Revised Sheet 

Iaaued• September 3•, 1997 •lleceive• 
By1 Bruce Ra..u.aen, CZO~~--------------

tBa, Ioc. 
3116 lecond Avaoua South 

Kiooaapo1ia, Kiooaaota 55•o• 

3 



• • slut, me. ORIOINAL 8H~IM' 
PBC TA.RIPP NO. 1 

TMLI 01 CQIITATI 
Pogc 

Title Sheet .................................. .......... 1 
Concurring , Connecting or Other P&rt!Clp&tlng 
C&rriers and Billing Agents ............ . ............. ... 2 
Check Sheet .......... , ...................... ... ........ . . 3 
Table of Contents ............................... ......... 4 

Alphabetical Index ... , ........... , ... , . . . . . . . ... , ....... 5 
Tariff Format ........ . ........ . ............ ......... , , ... 6 
Symbols .... , ......................... . .............. ..... 7 
Sect1on 1- Technical Ten.~ and Abbreviations ..... .. , .... 8 
Section 2 - Rules and Regulations ................. ..... 10 

2.1 Undertaking of the Company .................. , .10 
2. 2 Use of Services .......... ...... .. .......... , .. 11 
2.3 Liability of the Company ...................... 12 
2.4 Responsibilit ies of the CUstomer ............ .. 14 
2.5 Cancellation or Interrupt1on of Serv1ce ....... 16 
2.6 Credit Allowance ......... ..................... 18 
2.7 Reserved for Future Use ........... , ........ ,, .19 
2. 8 Deposit .................. .... ..... . ........... 1 9 
2. 9 Adva.nc~:~ Payments ...................... ........ 1 9 
2.10 Payment and Bil ling ...... . ......... ........... 19 
2.11 Collection Costs ..................... . ....... 20 
2. 12 Taxes ..... . . ..........................•....... 20 
2 . 13 Late charge .•... ... ........ ...... .. • .......... "1 
2. 14 Returned Check Charge. . . . . . . . . . . . . . . . . . . . . .. 21 
2.15 Location of Service. . . . . . . . . . . . . . . . . . . . . . . ... 21 

Section 3 - Description o f Service .................... 22 
3.1 Computation of Charges ........................ 22 
3.2 CUstomer Complaints and/or B1ll1ng Dlsputes ... 23 
3. 3 Level of Service ... ... .. . .............. ....... 24 
3.4 Billing Enti:y Conditlons .......... ........... 24 
3.5 Service Offerings .................. ........... 25 

Section 4 · Rates . .............................. . ........ 30 
4 . 1 1 + Dialing ... .. . .. .. . ... . .. ... .. .. .. .......... 3 o 
4 . 2 Travel Cardo .......... .... . . . . . . . . . . . . . . . . . . 30 
4 . 3 800 Service . ..................... ............. 3 o 
4. 4 Prepaid Cal! ing Cardo ........... .............. 31 
4. 5 Rate Periods ... , .. , .......... ..... ............ 31 
4.6 Directory Assistance ...... . .. .. . ............. 31 
4. 7 Returned Check Charge. . . . . . . . . . . . . . . . . . . . . . . . 31 
4 . 8 Special Rates.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . 32 
4.9 Employee Conceesiono ................... .. . . ... 32 

Issued• September 2•, 1997 lftecti~··~.----------------
8y• Bruce Ra~ssen, CZO 

88Jl, Ino. 
2116 Second Avenue South 

Minneapolis, ~nnesota ss•o• 

4 
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SBR, INC . ORl.;INAL SKKn 

PSC TARIPP NO. 1 

AJ.PJWliTICAI. nmu 

Applicability 

Cancellation o~ Interruption of Service 

Computation of Charges 

Check Sheets 

Directory Assistance 

Explanation of Symbols 

Rate Periods 

Rates 
1+ Dial ing 
Travel Card 
BOO Service 
Prepaid Calling Car d 
Directory Assistance 

Rules and Regulations 

Se;yice Offerings 
1 + Dialing 
Travel Card 
800 Service 
Prepaid Calling Card 
Directory Ass istance 

Special Rates for Hand1capped and 
Hearing Impa1red Persona 

Table of Contents 

Technical Terms and Abbreviations 

10 

16 

22 

3 

28 

7 

31 

30 
30 
30 
30 
31 
31 

1 0 

2 ~ 
25 
25 
25 
26 
28 

32 

4 

B 

Iaaued: Sept.mber 
By a 

24, 1997 Kffective•~~-----------
!iruoe R•..,.,•aaen, CKO 

SBR, Inc. 
2116 Seco nd Avenue South 

Minneapol ia, Minnesota 55404 

SECTION 

2. 1 

2.5 

3 . 1 

3.5.5 

4. 5 

4 
4.1 
4.2 
4 . 3 
4.4 
4 . 6 

2 

3. 5 
3 5. 1 
•. s. 2 
) . s . 3 
3.5. -l 
3.!>. 5 

4 . B 

5 



SBR, rNC. 

TABifl FORMAT 

• 
ORIGINAL Slmlrr 

PSC TARIJ'P NO. 1 
6 

A. Sheet Numbering : Sheet numbers appear l.n the upper 
right corner of the page. Sheets are numbered sequenttally. 
However, new sheets are occas ionally added to the tari(f . When a 
new sheet is added between sheets already in effect. a dec1ma l ta 
added. For example, a new sheet added between pages 11 and 12 
would be page 11.1. 

B. Sheet Revision !lumbers: Rev1aion numbers also llppear in 
the upper right corner o f each sheet where applicable. These 
numbers are used to indicate the moat current page vera1on on 
f1le w1th the Commdssion. For example, 4th Revtaed Sheet 13 
cancels Jrd Revised Sheet 13. Consult the Che~k S~eet for the 
sheets currently in effect. 

c. Paragraph 
paragraph coding . 
next higher l evel: 

2. 
2.1 
2.1 . 1 
2 .1.l.A 
2 .l. l. A.l 

Numbering Sequence: There a=e n1ne levels of 
Each level of coding is subservient to ita 

2 .l.l.A.l. (a) 
2 .1.l.A .l. (a) . I 
2.l.l.A.l. (a) .I. (i) 
2. 1. 1. A . 1. (a) . I. ( i) . (1) 

D. Check Sheeto: When a tarHl flllng 1s m.1de wlth t he 
Commiao1on, an updated Check Sheet accompan1ea the tar1ff f1l1ng 
The Check Sheet lists the sheets contalned in the tariff. w1th a 
cross reference to the current Rev1s1on Number . When new sheets 
are added, the Check Sheet is changed to reflect the to.!Vllllon. 
All revisions made in a given filing are deaianated by an 
asterisk (• ). There will be no other symbols used on th1s sheLt 
i( t hes e are the only changes made to it (i.e .. the format, etc. 
temaina the same, just revised revision levels on some sheets). 
The tariff user should refer to the latest Check Sheet t o f1nd 
out 1f a particulllr sheet is the moat current on CommlaBl on f1le . 

I aauedt September 24, 1§97 •lfective•~~----------------
By 1 Bruce Jle..uaaen, c•o 

IBR, Ino. 
2116 Second Avenue South 

Kinneapolia, Miunaaota 55404 
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The following are the only symbols used for the purposes 
1ndicated below: 

D - Delete or Discontinue 
I - Change Resulting I n An 

Increase to A CUstomer's B1ll 
M - Moved from Anoth~r Tariff Location 
N - New 
R - Change Resulting I1a A 

Reduction to A CUstomer's Bill 
T - Change in Text or Regulation 

But No Change In Rate or Charge 

I••u•~• SeptCiber 24, 1997 Ktfeotiver~=------------
Bya Bruce Ra..u••en, CJ:O 

SBJt, Inc. 
2116 Seooo~ Avenue South 

~eapo11•, Kione•ota 55404 
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SICTION 1 - TICHNlCAlc TIRKB AND ABBREVIATIONS 

8 

Access Line - An arrangement from a local exchange le lephone 
company or other common carr ier . using either dedicated or 
switched access, which connects a Customer' s locat:lOro to SBR ' a 
location or switching center. 

Authorization C9de - A numerical code, one or more o f wh1ch 
may be assigned to A CUstomer, to enable SBR to ident1fy the 
origi n ot the CUstomer so it may rate and b1l l the call 
Automatic number identificat1on (ANI ) 1s used ae the 
authorization code wherever posslble. 

Commigsion - Used throughout thio tar~!f tc mean the Flor1da 
Public Service Commission. 

customer - The person, firm, corporatlOn or other legal 
entlty which order s the services of SBR or purchases a SBR 
Prepaid Call ing Card and/or originates prepaid calla uoln<J ouch 
cards, and is responsible !or the payment of charges und (or 
compliance with the Company's tariff regulation~. 

Comoany or SBR - Used throughout this tar1ff to mean SER, 
Inc., a Minnesota corporation. 

Holiday - New Year's Day, Independence Day, Labor D3y, 
Thanksgiving Day and Christmas Day. Holidays shall be b1lled ac 
the even1ng rate from 8 a.m. toLl p.m. After 11 p.m., the lower 
n1ght rate shall go into ef~ect. 

fJ:epaid Account - Nl 1nventory oC Telecom UnH: s pun:loatu:d 1n 

advance by the Customer, and assoc1ated with one and only one 
Authorization Code as contained in a specific PrPpaid Callinq 
Card. 

Prepaid Calling Card - A card 1osued by the Company, 
containing an Authorization Code wh1ch identif1es a opec1fic 
Prepaid Account of Telecom Units, wh1ch enables calls to be 
processed, account activity to be logged, and balances Lo be 
maintained, on a pr epayment baois. 

Iaaued• Sept.-bar 2•, 1997 •tteotive·~~----------------
By• Bruc e Ramrzu••en, aO 

SBR, Inc. 
2116 Second Avenue South 

Ninnaapoli•, ~eaota 55404 
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Telecom Unit - A measurement of telecommun1 cat1ono service 
equivalent to one minute of usage between any two potnts w1th1n 
the State of Florida. 

Telecommynicationa - The transmias1on of vo1ce 
communications or, subject to the transmission capab1l1tied o ! 
the services, the transmission of data, facsimile, s1gnal1ng, 
metering, or other cimilar communicat ions. 

Underlying Carrier - The telecommunicationa carrier whoae 
network facilities provide the technical capabi llty and capacity 
necessary for the transmission and reception of Cuscomer 
telecommunicationa traffic. 

Iaauedt Sept.aber 24, 1997 &ffectiver~~---------------
Byt Bruce Re.auaaen, cao 

SBR, Inc. 
2116 second Avenue South 

~eapolia, Ninneaota 55404 
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SICTION a - BULlS AND Bl<l'O'LATIONS 

:1 . 1 Qndertlki!l(! of tht C9'RR&nv 

This t ariff contains t he regula tions and raLen 
appl icable to intrastate resale telecommuntcatl ona 
servi ces pr ovided by SBR for t e lecommunlcaLiona between 
points within the State of Flortda. Resale oerv1ces 
are f urni shed sub)ect to the availability of facil1t i es 
and subj ect to the terms and condttlons of thts tartff 
in compl i ance with limttations set fo rth tn Lhe 
Commission's rules. The Company's aervtceo are 
pr ovided on a s tatewtde bas i c and are not tntended t o 
be limited geographically. The Company offers service 
to all those who desire to purchase oet~t ce from the 
Company con8istent with all of the prov1s1ono of thts 
t a r iff. Customers interested in the Company ' s servtces 
shall f ile a servtce appl1cat1on wtth the Company whJ ch 
fully ident ifies the Customer, the serv1 ceo r~quested 
and other information reque sted by t he Company. The 
Company may act as the Customer's agent fot o tdcrlng 
access connec=ion (ac l lities provided by Ol h~t ~ar r 1ers 

or entities when authorized by the Customer, Lo allow 
connection o f a CUatomer•s location to a serv1ce 
provided by the Company. The Customer shall be 
reaponsi ble for all charges due for such servtr~ 
arrangement. The Company does not own ~ny switching 
trartBmisslon or other phys1cal faclltr.tes tn Flortda. 

2 .l.l 

Ittutdr September 
By r 

The serv1ceo provtded by SBR are not part of 
a joint undertalung wtt:h any other enllt}' 
providing telecommunications channels. 
fac l lities, or oervices, but may tn\olve the 
resale of the Mesoage Toll Services (MTS ) ana 
Wide Area Telecommunicattono Servtces (WATS ) 
of underlying common carriers oub) oct t o the 
jurisdiction of this Commission. 

24, 1997 l f ftotlvt r 
Bruo t Jta~aten, cz=o:::----------

SBR, I nc. 
2116 8 t OODd AVIDUI South 

~tapo1it , Kinntto ta 554 04 
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2.1.3 

• 
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The rates and regulations contained in thls 
tariff apply only to the resale services 
furnished by SBR and do not apply, unless 
otherwise specified, to the lines, 
f acilities, or servictis provided by a loca l 
exchange telephone company or other common 
car riers for use in accessing che eerv1cee of 
SBR. 

The Company reeerves the r1ght to limlt the 
l ength of comnunicat i ons , to d1scont 1nue 
furnishing services, or limlt the use of 
service necessitated by conditions beyond lLa 
control, including, without limitation: lack 
of satellite or other transmlssion medtum 
capacity; the revision, alteration or 
repricing o f the Underlying Carrier's 
tariffed offerings; or when the use of 
service becomes or is in violation of t he law 
or the provisions of this tart ff. 

2.2 Ute of Seryig e a 

2 . 2.1 

2.2.2 

2.2.3 

SBR's services may be used for any lawful 
purpose consistent with the transt.•lsston and 
switching parameters of the 
telecommunications facili•ies ut1l1zed 1n t he 
provision of services, subject to any 
limitations set forth in this SectlGn 2.2. 

The use of SBR's services ro make call~ wh 1ch 
might reasonably be expected to frighten, 
abuse, torment, or harass another or tn such 
a way as to unreasonably interfere with use 
by others is proh1bited. 

The use of SBR's servtces wlthout payment for 
service or attempttng to avoid payment for 
service by fraudulent means or devtces, 
schemes, false or invdl1d numbers, or f alae 
calling or credit cards 18 prohibited. 

I ssued • Sep tember lt , 1§97 •lleotlve •~~----------------
By ' Bruce Re iAIEUaaen, c•o 

SBJt, Ino . 
l ll6 Second Avenue South 

Minneapoli1, Minneaota 55404 
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2.2 . 4 

2.2.5 

2.2.6 

2.2.7 

2.2.8 

• 
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SBR's serv1ces are available Cor use twenty­
four hours per day, seven days per week. 

SBR does not trantmit messages, but the 
services may be used for that purpose. 

SBR'e services may be den ted fo r no npayment 
of chargee or for ot her violations of thts 
tariff 

Customers shall not use the servtce prov1ded 
under this tariff !or any unlaw(ul purposP. 

The Customer 1s responsible for not 1!y1n'3 th<. 
Company immediately of any Jnauthorlzed use 
of aervicea. 

2.3 Li&bili ty oC tht Compagy 

2.~ . 1 

2.3.2 

2.3.3 

The Company shall not be liable for any 
claim, loos, expense or damage for any 
interruption. delay, error, om1sston, or 
defect in any service, facility or 
tranamission provided under this tar1!f , 1! 
caused by the Underlying Carrie1, an ace o! 
God, fire, war, civil disturbance. act of 
government, or due to an1 other causes be~ond 
the Company's contrcl. 

The Company shall not be l1ablc fo r. dnd 
shall be fully 1ndemn1f1ed and held harmless 
by the Cuatomer against any cla1m , loss. 
expense, or damage for defamation, ltbel, 
slander, invasion. Infringement of copyc1ght 
or patent, unauthortzed use o f any trademark, 
trade name or service mark, propriet~ry or 
creative r1ght, or any other injury to any 
person, property or entity arising out of the 
material, data or 1nformatto n transmitted. 

No agent or empl oyee of any othf'r carr ter o r 
entity anall be deemed to b<" an ag<"nt o r 
employee ot the Company. 

Iaautdr Stptc.ber 24, 1'9? •lltctlvtr~~----------------
By r llruo t llaa:m:uaaen, CEO 

Slla, Inc. 
2116 Second Avenue South 

IUDDttpolia, IUnDtaota 55404 
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2.3.4 

2.3.5 

2.3.6 

2.3 . 7 

• ORIGINAL SHKE! 13 
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The Company's liability !or damagea, 
resulting in whole or in part !rom or aris1ng 
in connection with the furntshing o! serv1ce 
under this tariff, including but not limited 
to mistakes, omissions, interruptlona. 
delays, errors, or other defects or 
misrepresentattons shall not exceed an amount 
equal to the charges prov1ded !or under th1s 
tariff for the long distance call (or the 
period during wh ich the call was affected. 
No orher l1abil1ty 1n any event shall attach 
to the Company. 

The Company shall not be l1able for and shal l 
be indemnified and saved harmless hy any 
Customer or by any other entlty from any and 
all lose, cla1ma, demands. su.ts. or other 
actton or any l1ab1lity whatsoever. whet her 
suffered, made, instituted. or asserted by 
any Customer or any other entity for any 
personal injury to, or death of, any person 
or persons, and for any loss. damage , 
defacement o r destruction of the prem1ses of 
any Cuotomer or any other entity o r any other 
property whether owned or controlled by the 
Customer or others. 

The Company shall not be l1able ! o a dny 
1ndirect, spec1al, inctdental. or 
consequential damages under th1o tar1ff 
including, but not l1m1ted to, loss o f 
revenue or prof1ts, for any reason 
whatsoever, 1nclud1ng the breakdown of 
facillties assoc1ated Wlth the serv1ce, or 
for any mistakes , omissions, delays. errors. 
or defects in tranomission occurring during 
the course o f turnishing serv1cc. 

The remedies set !orth herein ate excluo1ve 
and in lieu of all other warranties and 
remedies, whether express. implied, or 
statutory, INCLUDING WITHOUT LIMITATION 
lMPLIEO IIARRANTIES Of MERCHANTABII.ITY A.'JO 

FITNESS PO~ A PARTICULAR PUHPOSE 

September ~4. 1997 •tfeotivea~~----------------
Bruce Ra..uee.u, 00 

SJIJt, Inc. 
2116 Second Avenue South 

Minneapolis, Minnesota 55404 
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2. 4 8ttRODiib111titl of the CUt tour 

2. 4. 1 

2 .4.2 

2.4.3 

2.4 .4 

2 .4. 5 

2 . 4 . 6 

The CUstomer is responsible for plactng any 
necessary orders and complying with tariff 
regulations. The Customer is also 
responsible for the payment of charg~s for 
s ervices provided under th1s tariff. 

The Customer is responsible for ~harges 
incurred for special construct1on and/or 
spec~al facilities which the Customer 
requests and which are ordered by SBR on Lhe 
CUstomer's behalf . 

If required for the provis1on o f SBR ' s 
services , the Customer must ptovtde any 
equipment space , supporting structure, 
conduit and elect rical powe r without charge 
to SBR. 

The Customer is responsible for arrang1ng 
access to its premises at times mutually 
agreeable to SBR ana the Customer when 
required for SBR personnel to insta1t. 
repair, rnaincain, program. 1 nspect. 0r remo·.re 
equipment aseoctated Wlth the provt&ton o( 
SBR's services. 

The CUstomer shall cause the temperature and 
relative humidity in the equipment space 
provided by Customer for the installatJon of 
SBR's equipment to be maintained wtthin the 
range normally provided for the operatton of 
microcomputers. 

The Customer shall ensure that the equlpMent 
and/or system is properly 1nterfaced w1Lh 
SBR ' s facilities or services, that the 
signals emitted into SBR 's network are o f the 
proper mode, bandwidth, power and s1gnol 
level for the intended use o f the aubscr1ber 
and in compliance with criter1a set forth 1n 

I1sueda September 24, 1~97 Effe~tive•~~-----------------
By: Bruce R&IUIIUIIell , CKO 

SBR, I no . 
2116 Second Avenue South 

Minneapolis, ~nne1ota 554 04 
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2.4.8 

2.4.9 

2. 4. 10 

• 
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this tatlff, and tha~ the s1gnalb do not 
damage equ1pment , i n jure person~e l, or 
degrade servlce to other Cuotomeru. I ( the 
Federal Communications Commiusion or some 
other appropriate cert1fying body cert1f1eu 
terminal equipment as be1ng technlcally 
acceptable for direct e lect n cal connect 1on 
w.th i nterstate communlcationu service, SBR 
will permit such equipment to be connected 
Wlth lts channels wit hout the use o! 
protectlve tnterface dev1 ces. J! the CUstomer 
fa lls to ma1nta1n the equ1pment and/ot the 
system properly, with result1ng 1mm1nent harm 
t o SBR equipment, pe=sonnel or the qual1ty of 
service t.o othe r Customers, SBR INty, upon 
written notice, require the use o! protective 
equipment at the CUstomer's e xpense. rt thls 
fails to produce satls!actory qual1Ly and 
safety, SBR may, upon written notice. 
terminate the Customer 's serv1ce. 

The Customer must pay SBR !or replacement or 
r epa it of damage to the equ1pment or 
facilities or SBR caused by negligence or 
willful act of the Cust omer or othPJ S, by 
improper uoe of the serv1ces, or b; use o. 
equipment provided by CUstomer or others. 

The Customer must poy for the IOSO through 
theft of any SBR equtpment 1nstalled at 
CUstomer 's premtses. 

I f SBR installs equtpment at Customer's 
premises, the Customer shall be rcspona1ble 
for payment of any clppltcabl<• lnotnllatwr, 
charge. 

The Customer must use the oervicen offered 1n 
thi s t ariff in a manner consistent Wllh the 
t erms of this tariff and the policteo and 
regulations o f all state, federal and loc~l 
authoritieo havtng Jurtsdictlon over the 
service. 

Issued• September ~• . 19 97 •llective·~~--------------
By I Bruc e bamus8en' ao 

SBR, Ino. 
~116 Second Avenu• South 

Ninoeapo1 i •, Minnesota 55404 
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2.5 Cancellation or Interruption of Stryice• 

2.5.1 

2.5.2 

Without incurring liability, upon f1ve (5) 
working days • (defined as any <.lay on wh1 ch 
the company ' s business office 18 open and the 
U.S. Mail is delivered) wrlt ten noti ~e to the 
Customer, SBR may immediately discontinue 
services to a Customer or may withhold the 
provis1on of ordered or contracted serv1ceo: 

2.5 .l.A 

~.5.1 . 8 

2 . 5.l . C 

2.5.1.0 

For nonpayment of any sum due SBR 
for more than thlrt)' (30) days 
after issuance of the b1l l f o r the 
amount due, 

For violation of a~y of the 
provis ions of this ~ariff . 

For violation of any law, rule, 
regulation, policy o f any govern1ng 
authority hav1ng JUriBdlctio n over 
SBR'o services. or 

By reason of any order or declslon 
of a court, public serv1cr 
commission or federal regulatory 
body or other governing authority 
prohibit1ng SBR from ! urnieh1ng its 
services. 

Without 1ncur ring liabill t y , SBR may 
interrupt the provision of serv1ces at any 
time in order to perform tests and 
inspections to assure compliance w1th tar:ft 
regulations a~d the proper 1nstallat1on and 
operation of Customer and SBR's equ1pment and 
facilities and may continue such 1nterrupt1o n 
until any items o f noncompllance or lmpropet· 
equipment operat1 o n s o 1de nt if1ed ar~ 
rectified. 

Is1ued• September 24, 1~~7 •ffectiv••~=------------------
By I Bruce RaiiiiiU•een, ao 

SBR, Inc. 
2116 Second Avenu: Soutb 

KinDeapolil, Kinne•ota 55404 
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2.5.4 
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Service may be discont1nued by SBk w1thout 
notice to the Customer. by bloc k1ng t raff1 c 
to certain countries, c1t1es or NXX 
exchanges, or by blocking calls using ccrta1n 
Customer autho riza tion codes, when SBR deems 
it necessary to take such actlon "o preven" 
unlawtul use of its service. SBR wil l 
restore serv~ce as soon as lt can be prov1ded 
without undue risk, and will. u~on request by 
the Customer affected, ass1gn a new 
authorization code to replace rhe one that 
has been deactivated. 

The Customer may terminate Aervlce upon 
thlrty (30) days wrltten notlc~ for the 
Company' a standard month ~, ''"'l•l..n rnn~ r11rt 
Customer w1ll be l1able .vl o. : ~sage on any 
ot the Company's service otfer1ngs until the 
CUstomer actually leave& the serv1ce. 
CUstomers w1ll continue to have Company usage 
until the Customer notifies its local 
exchange carri er and changes its long 
distance carr1er. Until the Customer so 
notifies its local exchange carr1e1. ll shall 
cont1nue to generate and be responalble for 
long distance usage. 

Issued• Sept.-sir l4, 1997 •lfective·~~-----------
By 1 Bruce Re8l111Llssen, CKO 

Silt, Inc. 
l116 Second Avenue South 

Millnsepolis, Minnesota 55404 
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2 . 6 Cred!t Allqwanc • 

2.6.1 

2.6.2 

2.6.3 

2.6.4 

2.6.5 

Credit allowance for the Interruption :>1 
service whJ.ch is not due to the Company's 
testing or adjustJ.ng , negligence o ! tl1e 
CUatomer, or to the fa1lure of channels or 
equipment provided by the Customer, are 
subject to the general l1aoility provis1ons 
set forth in 2.3 herein. It shall be the 
obligat1on of the Customer to notify the 
Co~any 1mmediately of any interruption 1n 
serv1ce for which a credit u~lowance 1s 
desired. Before giving such not1ce, the 
Customer shall ascerta1n that the trouble 1s 
not being caused by any action o r omiSSlCn by 
the Customer within his control, o r 1s not 1n 
wiring or equipment, if any, furnished by the 
Customer and connected to the Company's 
facilities . 

No credit is allowed 1n the event that 
service must be interrupted 1n order to 
prov1de routine service qual1ty 0 1 ~~late~ 
investigations. 

Credit for tailure of serv1ce sha1l be 
allowed only when such fai lure 10 ca11oed by 
or occura due to causes within the cont rol of 
the Company or 1n th~ event that the Company 
1s entitled ~o a cred1t for the fat.ure of 
the facilltles of the Company's Underlying 
carrler used to furn1sh serv1c~ 

Credit f or J.nterruptlon sholl commt•nc e alter 
the CUstomer not1!1es the Company of the 
interruption or when the Company becomes 
aware thereof, and ceases wh~n oervlcr has 
been reatored. 

For purposes of credit computat1on, every 
month shall be cons1dered to h11ve 720 ho·~rs. 

Sept.aber 24 , 1 997 Kf#ective• ~------------------
l!lruc e Ramau.aen, CKO 

SBR , I nc. 
2116 Se cond Avenue Boutb 

Minneapo1 i a , Ninaeaota 554 04 
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No credit shall be allowed for an 
interruption of a contlnuous duration o f less 
than two hours. 

The Customer shall be credited for an 
interruption of two hours or more at the rate 
of 1/720th of the monthly charge f<Jr the 
facilities affected for each hour or major 
fraction thereof that the interrupti on 
continuE's. 

Credit Formula: 

Credit • _A_ X B 
720 

"A" - outage time in hours 
•s• - monthly charge for affected act1v1ty 

2 . 7 Rtltrvtd for future Ole 

2. 8 Dtpotit 

The Company does not require deposita. 

2.9 Ady&QCt PaymtQtl 

The Company does require advance payments . 

Ieeued• September 
Byt 

24, 1997 •ffectiv••~~-------------
B:n~ot R&e:mu••tn , ao 

SBR, Xne. 
ll16 Stccm4 .Avtnut South 

Minntapolil, ~teota 55404 
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2.10 Pavment and Billing 

2.10.1 

2.10. 2 

2.10 .3 

Service is provi ded and b i lled o n a b1 ll1ng 
cycle basis, beginning on the date that 
service becomes effective. Billing JA 
payable upon receipt. lnterest at the rate 
of 1.5, per billing cycle, or the a mount 
otherwise authorized by law, whi c hever 1s 
l ower, wil l accrue upon any unpaid amount 
commencing ~o days after rendition of b1lls. 

The customer ie responsible for payment of 
all charges for services furn1shed to the 
Customer, as well as to all persons us1ng the 
Customer's codes. exchange l1neo. fa.-lllt!.es . 
or equipment. with or without the kno .., l edge 
or consent of the Customer. The ser.ur1ty o f 
the Customer's Authorization Codes, 
subscribed exchange lines, and direct connect 
facilities is the responsibility of the 
Customer . All ca lls placed us i ng d1rect 
connect facilities, subscri bed exchange 
lines, or Authorization Codes will be b1lled 
to and must be paid by the Customer. 
Recurring charges and non-recurring charges 
are b1lled in advance . Charges based on 
actua l usage during a month and any accr~ed 
interest wil l be billed monthly 1n arrea rs. 

All billa are presumed accurate, and shall be 
bind1ng on the customer unl ess ob)ectJon 1a 

received by t he company in wrlt 1ng withln 120 
daye after such bills a re rendered. No 
credits, refunds, or adJustments shall be 
granted if demand therefore is not r ecc1ved 
by the Company i n wr1t1ng Wlth ln such 120 day 
period . 

Issued• September 24, 1997 Kffectiva : 
By' Bruce Jta-=uasen, CKO 

IBR, Inc. 
2116 Second Avenue South 

Mtnneapo11•, llinnesota 55404 
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2.11 Collectiop Cotta 

In the event Company 18 required to init iote legal 
proceeding• to collect any amounts due to Company for 
regulated or non-regulated servic es, equ1pment or 
facilities , or to enforce any judgment obta\red aga1nst 
~ Customer, or for the enforcement of any other 
provision of this tariff or applicable law, Customer 
shall, in addition to all amounts due, be liable to 
Company for ~11 reasonable costs incurred by Company 1n 
such proceedings and enforcement actions, including 
reasonable attorneys• tees, col lectior agency fees or 
payments, and court costs. In any such proceei1ng, the 
amount of collection coste, including attorneys• fees, 
due to the Company, wi l l be determ1ned by the court. 

l.1l Tptl 

All federal, state and local taxes , assessments, 
surcharges, or fees, including sales taxeo, use taxes, 
gross receipts taxes, and municipal ut iliL ICU taxeo. 
are billed as separate line items and are not 1ncluded 
in the rates quoted her e1n, except as descnbed for 
prepaid calling card service . 

:1.13 Late Cherqt 

A late fee o t 1. 5' monthly o r the amour.t othen.o1se 
author1zed by lav, whichever 1s lower, w1 ll be cha rged 
on any past due balances . 

l , 14 Btturnld Chtck Cht,rqe 

A fee wi ll be charged whenever a chec~ or draft 
presented for payment for service is not accepted by 
the institution on wh ich it 1s wr itten. 

l.l5 Logation of Stryigt 

The Company will provide aerv1ce to CuoLr'llero and the11 
end users within the State of Flor1da. 

Ittutds Stpt..t j r :14, 1997 •ltectiv••~~----------------
Bys Bruct Ra~ttan, C'aO 

8BR, Inc. 
2116 Second Avenue Soueh 

Ninnttpolil, NiDAtiOtl 55404 
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IIC'fi OI 3 - PJICRIPtiON or SIBVlCI 

3.1 Computation of Cb•ra•• 

3 . l.l 

3.1 . 2 

Formula: 

The total charge for each ~ompleted call may 
be a variable measur ed charge dependent on 
t he duration, dist ance and time of day of the 
ca ll. The t otal charge for each completed 
cal l may also be dependent only on the 
duration of t he call . 1.e. a etatew1de flat 
rate per minute cha rge. The • ar1ab•e 
measur ed charge is spec1 f 1ed as a rate per 
minute which is applied to each m1nute. All 
calls are measured in one m1n11te 1ncrements. 
All calls are rounded up to the next whole 
increment. 

Usage chargee for all mileage sensitive 
products are based on the a1rl1ne d1atance 
between rate center s assoc i ated with the 
originating and terminat1ng po1nts o f the 
call.The airline mi leage between rate c enters 
is determi ned by apply ing the formula below 
to the vertical and horizonta l coo~d1nateq 
a11ociated with the rate centers 1nvol ved . 
The Company uses the rate centers that are 
produced by Bell Comm•nicatlOnd Research 1n 
the NPA - tiXX V&.H Coordinates Tape and Be 11 • s 
NECA Tariff No. 4. 

I 1Vl-V2J 1 r !Hl-H2l 1 

\ 10 

I11ued a Sept;mber 24 , 1 997 lfleotlv• •~~-----------------------
bya Bn&oe lll&IIIIIUa aen , CIO 

8 11Jl, IDe: • 
2116 Second Avenue Sou t h 

MinDeapo11a, ~nneaota 5540 4 
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Timing begins when the cal led station is 
answered and two way communication 1s 
possible, as determined by standard induetry 
methods generally i n use for ascertaining 
answer, includ1ng hardware answer supervis1on 
in which the local telephone company sends a 
signal to the switch or the softwar~ 
ut i liz1ng audio tone detection. Recogr.it1on 
o f answer supervision is the responsibil1ty 
of the Underlying carr ier. Timing Cor each 
call ends when either party hangs up. SBR 
will not b1ll for uncompleted calls . 

3.2 cuttomtr C?mnlaintt tnd/or Billing Pitputet 

CUstomer inquiries or compla ints regarding service or 
accounting may be made in writing or by telephone to 
the Company at : 

2116 Second Avenue South 
Minneapolis, MN 55404 
(800) 317·4509 

Ittued o September l 4, 1997 Ktfectiveo~~---------------
By• Bruce Ra~tten, CKO 

SDR, Inc. 
2116 SeconC: .Avenue South 

Kinneapolit, Kinnetota 55404 
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Any objection to billed charges should be reoorted 
promptly to SBR. Subject to Section 2.10.3 o ! th1s 
tariff, adjuatmenta to Customers' bills shall be made 
to the extent that recorda are ava1lable and/or 
circumstances exist which reasonably 1nd1cate that such 
charges are not in accordance with approved rate~ or 
that an adjustment may otherwise be appropnate. ~lhere 

overbilling of a s tiliacriber occurs, due etthe r to 
Company or subscriber error, no liabil1ty e x toto wht ch 
will require the Company to pay any lnterest, d1 v 1dend 
or other compensation on the amount overb1lled. 

3.3 Leyel of Beryie• 

A Cuatomer can expect end to enrl net work availability 
of not leaP than 99\ a t all times fo r all services. 

3. 4 Bill1pq lptity Copdition• 

When bill ing functions on behalf of SBR o r its 
intermediary are perto~d by local exchange t~l ephone 

companies or other•. the payment o f cha13e cond1t1ono 
and regulat ion• o f such compan1es and any regulat1ons 
imposed upon these companies by regula tory bod1es 
having jurisdiction apply . SBR's name and toll f:ee 
telephone number wi ll appear on the Cuatom·•r • o btl!. 

Iaaued• September 24, 1997 altectlve•~~----------------
By • Bruce b.-u.aen, CSO 

SBR, Inc 
2116 Second Avanue South 

Kinnaapolia, KiDDeaota 55404 
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3.5 Stryict Offering• 

3.5.1 

3.5.2 

3.5.3 

1+ Di aling 

The customer utilizes "1• " dulwg, or 
"lOXXX" dialing follo,..ed by "I • Len d1g1tH" 
f or i nterLATA calls, o r dials "lOXXX" 
followed by ~~ • 7 d1gits• or "l • 10 d1g1ts" 
for i ntraLATA calls. 

Travel Cards. 

The Customer utill zes an 11 d1g1L "800" 
access number established by SBR to access a 
term11aal . Upon receiving a vo1ce prompt, the 
Customer uses push but ton d1al1ng to ent~r an 
identl fi cation code assigned by the Company , 
f ollowed by the ten digit number o f the 
called party. 

800 Service (Toll f ree). 

Thia service 18 inbound ca l llng only where an 
800 or 888 number rings into a Cuotomer's 
premise r outed to a speci!lc telephone number 
or terminated over a dedlcated !ar1l1ty . 

IIIUtd a Stpt.-bfr ~4, 1997 •tftctivta ~~----------------
Bya Bruce Ra-=u••en, C.O 

BBR, Inc. 
2116 Second Avenue Bout~ 

~nnttpoli• , ~inne1ote 55404 
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SBR Prepaid Calling Cards. 

This service permits use of SBR Prepa1d 
Calling Carda for placing long distance 
calls. Customers may purchase SBR Prepaid 
Calling Carda at a variety of retail outlets 
or through other dietrib11 t ion channelu. S6R 
Prepaid Calling Cards are ava1 lable at a 
variety of face values ranging from five 
dollars ($5 .00), in f ive dollar ($5) 
increments. SBR Prepaid Calling Card serv1ce 
is accessed using the SBR toll - free number 
printed on the card. The caller 1s prompted 
by an automated voice r esponse system to 
enter his/her Authorization Code , and then to 
enter the terminating tel ephone number. 
SBR's processor tracks the call duration on a 
real time basis to determine the number of 
Telecom Unite consumed. The total consumed 
Telecom Unite for each call, which includes 
applicable taxes, is deducted from thP 
remaining Telecom Unit balance on the 
Customer's SBR Prepaid Calling Card. 

All calls must be charged aga1nst an SBR 
Prepaid Calling Card that has a suf( 4cl ent 
Telecom Unit balance . A Customer's call w1ll 
be interrupted wlth an announcemenL when the 
balance is about to be depleted. 

Ieeued 1 aeptember 24, 1997 Bffe~ti~ ~ ·~~--------------
By • Bruce Raemueeen, CJ:O 

SBR, Inc. 
2116 Second Avenue South 

Minneapol ie, Minneeota 55404 
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In order to continue the call, the Customer 
can either call t he toll-free numbtr on the 
back of the SBR Prepaid Calling Card and 
•recharge• the balance on the card using a 
nationally recogn i~ed credit card, o r the 
Customer can throw the card away and purchase 
a new one. Calls in progress will b~ 
terminated by the Company if the balance on 
the SBR Prepaid Calling Card 1s 1naufficient 
to continue the call and the Customer fa1ls 
to enter the number o f another val1d SBR 
Prepaid Calling Card prior to rerm1nat1on. 

A card will expire 12 months from the aate of 
~urchase, or the date of th~ last r echarge. 
whichever is later. 

A credit a llowan~e for SBR Prepaid Calling 
Card Service 1s applicable to calls that are 
interrupted due to poor transmission, one - way 
transmission , or involuntary d1scon~ect1on of 
a call. A Customer may also be granted 
credit for reaching a wrong number. To 
receive the proper credit. the Customer must 
notify the Company at the des1gnated toll ­
free customer servi~e number printed on the 
SBR Prepaid Calling Card and furn1sh the 
called number. the trouble experienced (e.g. 
cut-off, noisy circuit, reached wrong number . 
etc.), and the approximate t1me that the call 
was placed. 

When a call charged to an SBR Prepa1d Call1ng 
Card is interrupted due to cut-off, one- way 
transmissior., or poor transmiss1on 
conditions, the Customer w1ll rece1ve a 
credit equivalent of one Telecom Un1r. 

Iaaued• 
By1 

September 2t, 1997 Kffective•~~---------------
Bruce JtalllllUaae.n, CBO 

SBR, Inc. 
2116 Second Avenue South 

Minneapolia, M~nneaota SStOt 
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Credit allo~ancee for callo pureuanL Lo SBR 
Prepaid Card Service do not apply f o r 
interruptions not reported promptly to tte 
Company or interruptions that are due to the 
failure of power, equipment or syer.ems .. ot 
provided by the Company. 

Credit for failure of servtce shall be 
allowed only when such failure 1s caused by 
or cccurs due to causes wtth t n the control o f 
the Company. 

The Company will block all calls begtnntng 
with the NPA "900" and NXX ·~76" calls. 
therefore euc:h calle can not o e comp! Pteo 

Local Calls and Directory Aeetetance. 

Local calls will not be accepted or 
completed. SBR does not provtde l o~al 
directory assistance. Access to long 
distance directory assistance 1s obtatned by 
dialing 1 • 555-1212 for listinas within che 
originating area code and 1 • (area code) • 
555-1212 for other listtngs. When mo re than 
one number is requested 1n a stngl c call. a 
charge may apply for each number requested . 
A charge will be applicable !or each number 
request~d. whether or not the number 10 

l tated or published . 

I••ue dr Se p t embe r 24 , 1997 Bffectlve •~~----------------
By • Bruce Ra 8DIUeeen, ao 

SBR, Inc. 
2116 Second Avenue South 

Kinneapolie, Kinneeota 55404 
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Specialtzed Prlcing Arrangements. 

Customized serv i ce packages and compet1t1ve 
pricing packages at negotiated rates may be 
furnished on a case-by-case basis 1n response 
to requests by Customers to the Company for 
proposals or for con~etitive b1ds. Se rvice 
offered under this tarif f prov1s1on w1l l be 
provided to Customers purouant to contract. 
Unless otherwise spec1f1ed, the regulations 
for such arrangements are 1n add1t1on to the 
appl1cable regulations and pr1cea 1n other 
sect1ona of the tarlff. S~c1al1zed rateo or 
charges will be made ava1lablc to s1m1larly 
eituated Customer s on a non·d1scr1m1nato~ 
basis and will be made ava1lab l e to 
Commission staff upon re~eat . 

Emergency Call Handl1ng Procedureo 

Emergency "911" calls are not routea to 
company, but are completed through the local 
network at no charge . 

Promotional Offerings 

The Company may, from tlme to t1me. make 
promotional offerings to e-nhance tht• 
marketing o f ito serv1ces. Tl&eoe o Cfer1ngo 
may be l1m1ted to certaln dates. t1rres and 
locations. The Company w1ll not1fy the 
Commiss1on o f ouch offer1ngs as requited by 
Commission rules and regular l •>na. These 
promotions will be approved by the C~mm1oa1on 
with speciflc beg1nn1ng and eud1ng dates. 

I••ued• September 2,, 1997 lfieotlve• =-~-------------
By, lln.&oe Ra~g•en. CIO 

88R, Ino. 
2116 Second Avenue Soutb 

Minneapoli•, Minne•ota 55404 
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The Company offer• three calling plan•• The aood Dead• 
Network, the NRA Network and the Blue Cap Network. The rate• tor 
all calling plana are the • ._. unl••• indicated below. 

4.1 1+ Dillina 

$0. 235 pee mi nute 

4.l Travel C•r4• 

$0.19 pe r minute 

4 .3 800 Btryiqt !Toll rratl 

$0.15 per mi nut e 

I11uada Sapt~r l4, 1997 ::::ffactiv••==--- -------
Bya Bruc e Raaau•aan, C.O 

SBR, Inc. 
2116 Second Avanua South 

Nionaapoli•, Kinna1ota 55404 
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4.4 Prepaid Calling Cardt 

Prepaid Calling Cards are ava1lable 1n v~rtous Telecom 
Unit denominationt. Prepa1d Calltng Cards may be 
recharged in $1 increments Cm1n. $5) Pnces are 
inclus ive of all taxes. 

Price Per Telecom Uni~ 

$.25 
Cards will be decremented by one Telecom Untt tor each 

minute or frac tional part of a minute for intrastate calls. 
These ratet apply t wenty-four hours per day, oeven days per week . 

4.5 Dirtgtory Attitt&gCI 

$.95 

4.6 Ratur;ld Chick Chlra• 

$20.00 

4.7 Rata P iodt ll: 

Honcl&v Pridav Sat Sun._ 

8 a .m. Dayti..., Rate Period 
to 
5 D ••• 0 

5 P·•· livening Rate Period Even 1 fVJ 

to Rate 

11 p.lll . • p,rlod 

l1 p .m. Nlght/lleckeod Rate Penod 

to 
8 a .m . • 

* To, but not includ1n g 
When a message spans more than one rote pertod, total 
charges for the minutes 1n each rate period are 
calculated and the results for eacr rate pertod re 
totaled to obtain the total message charge. lf ~ he 

calculation resulte in a !ractional charg~. the amount 
will be rounded down to the lower cent . 

Ittutd• September 24, 1997 &fftctive•~~------
By• Bruce a.a~.,~. cao 

au, .£no. 
2116 Stcon4 Av~u• South 

Kinnt~lit, Minnttota 55404 
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4.8 &lttt Agplig&blt tor Httring/Spttch Imptirtd Ptrtont 

For intrastate toll messages which are convnunlcated 
using a teleconmunications device !or the deaf (TOO) by 
properly certified business establishments or 
indiv iduals equipped with TOO~ for communications w1th 
hea~ing or speech impaired persons. the rates shall be 
evening rates for daytime calls and n1ght rateo f~r 

evening ~nd night c alla. 

Intrastate toll calla received from the relay oerv1ce. 
each local exchange and interexchange 
teleconmunicationa company billing relay call wi 11 be 
discounted by 50 percent of the appl1 cable rate ror a 
voice nonrelay call except that where either the 
calling or called party 1ndicatea that ~lther party 1s 
both bearing and visually impa1 red, the call w1ll be 
discounted 60 percent o ff the applicable rate for: vo1ce 
nonrelay calla. 

Florida Public Service Commission Rules and Rnyulat1ona 
require the Company to provide the first SO dlrectory 
assistance calls initiated per billing cycle by 
handicapped parsons free o f charge. 

4.9 "Rloytt Congtaaiona 

The Company does not o ffer employee =oncesolons . 

Ittutdt ltptcmbtr 2i, 1117 •lftotlvt• 
lly, Bruot btliiLltttn, c.==o:o-------

SBR, IJlo. 
2114 Stcond Avtnut South 

MiADttpolit, ~ADtiOtt 55404 
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MANAGEMENT PROFILES 

Bruce A. Rasmassw. Mr. Ra!mlWen i! Chief Executive OtTicer and 

General Legal Counsel of the Company. He is p~iclent of th.e Minne:.polis law firm 

Bruce A. Rasmussen &: Associates, Ud. Before obt:Unillg his lllw degree from the 

University of ~Ia. be obQined a degm in elecOicaJ engineering from the 

University of Wi.smnslo. He has practiced law for almost thirty years specializ.ing in 

business and regulatory ~rs. Mr. Rasmussen i.s licensed 10 pra.cuce in the state 

and fcdcral courts in Mi.n.ncsota and Wisconain and before the United Slat-:3 Eighth 

Circuit Court of Appeala. 

Barllata Steal. Ms. Steen is Chief Operating On'icer of the Company. She 

tw worlted In the telecommunications field for 13 yean. In 1984. M.s. SteeJJ founded 

FirsiCOtll. Inc., one of the largest Cen.aex reseJ.Iers in the state of MitllleSOm. 

Firsr.com rCllel.ls local setvice and lang di.st.anu service and seUs telephone equipment. 

WIJ1lam L. Bruumw~. Mr. Brugaemlln. a dlrector of the: Company. Is 

Chief Eu:c:udve Ot!icu o( Diversified Oyu.unic:s Colpor.ltion and President of its 

subsidwy Cat Pumps Qxporation. Cat Pumps disllibute3 pumps mternauonally to 

automatic car washes. co food proccsaing and entrgy Industries. 1-W prim:uy 

expertise it iD marketing and distribudoo. Mr. BruggCII131l C'".:IW u1 Pumps 

international sales Of ji•Dint;on with combined safes W CXCCSS O( $20 million. 

Da"ftd E. Steea. Mr. Sr«n. a clueaor o( the COITlpany. I! currenlly the 

president and sole slwl:holdcr of Tclcpool Network. lnc. Tclepool consulu \\'ith 

large wcrs of lOili dislllnce service and ncgotiatc3 with carriers on theii beh:llf Steen 

graduated Phi Betl Kapp3 from the Univcmry of M~ w1th a degree 1t1 

advertising and marke~. He was on ll.dvcriliing ac=c c;tecuuvc from 19i9 

through 1982. He bad dlrect responsibility for McDonald's. Honeywell. and the Ford 

Dealers during this time period. 
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VIA OVEBNIGHT DELIVERY 

Lance J. M. Steinhant 
Anomey AI Law 

64~S Eut Jolw CrtWing 
Sulle 28S 

Oululh. Geof]lla 30097 

September 23, 1997 

Florida Public Service Commission 
Divisi on of Administration 
2540 Shumard Oak Blvd. 
Gunter Bldg. 
Tallahassee, Florida 32399-0850 

Re: SBR, Inc. 

Dear Sir/Madam: 

DATE 

SEP 251997 

Telephone: (770) 232-9200 
FaaimlJo (770) 232·9208 

Br.closed please find one orig1nal a1nd twelve ( 12 ) cop1es of 
SBR, Inc. • s Application for Authorlty t:o Provide Interexchange 
Telecommunications Service W.tthin t.he Sta1te of Florida, along with 
~n original and twelve (12) copies o f SBR .. Inc.· a propo!led tanff. 

SBR, Inc. has sufficient financial capability to provi de the 
requested service in t.he State of Flol:-ida and has suf f ic1ent 
financial capability to maintain the requ•~sted ser v ice and to meet 
its lease or ownership obligations. In support of SBR, Inc . • s 
st.ated financial capability , at.t.ached t.o .ltS application is a copy 
of the Company's Balance Sheet as of September 23, 1997. As a 
reseller, SBR, Inc. does not intend to make a capital tnvestment to 
provide service in the State of Florida, h•OI•ever, SBR, Inc. 1ntends 
to fund the provision of service t.hrough J.nternally generated cash 
flow, and to t.he ext.ent necessary, from ca:eh contributions from i ts 
principals. SBR, Inc. also has the abill ity to borrow funds, 1f 
required, based upon its financial capabil ities . 

I also have enclosed a check in t.he amount o! $250 . 00 

SBR INC. 
2110 • VJo Ave • "' 

tr.C IHNf.APOl.JI. WN N40 t 'NW 

o.t.TI __ J.9L./ L.J1u.f.J.9:.L7 __ 
PAY 

1055 

.!!.:.!100 
)1) = Df'-~F'-'l'-!:o:!.r~i!!.da~Pu~b!.!lc!!:,c...;So!Je!!.lrv:..!..<!i~c!!.e...;C!::!Q!I!I!~L!i~p.2.f~io~n~------·-------- $ 2 50. 00 

_ ___ _:'l'w~oLJ!H[;!unn!!d£!r•t!dU1'~11f~r:yutl!nl£dLl!n2.oL/!Jl0:!!01JtJlh!ll=-:;-:.:-:.:-::-::-::-::--:;-:.:-:.:-::-::-=-========= DOLLARS 1119?:::-

FOR ________________________________ __ 
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