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Geme™

210 N. Park Ave.
P.0. Drawer 200
Winter Park, FL
327900200

Tel: 407-740-8575
Fax. 407-7400613

. . ORI'\..;'J:E'\.'I".L

September 30, 1997
Overaight

Mr. Walter D'Haeseleer

Florida Public Service Commission

Division of Records and Reporting F7,R46F ~ s A
2540 Shumard Oaks Boulevard

Gerald L. Gunter Bldg. Room 270

Tallahassee, FL 32399-0850

RE: Initial Application of FoxTel, Inc. to Provide Resold Interexchange
Telecommunications Services in Florida

Dear Mr. D'Haeseleer:

Enclosed for filing are the original and twelve copies of the above referenced
application of FoxTel, Inc. to provide resold Interexchange Telecommunications
Services in Florida.

Also enclosed is a check in the amount of $250 to cover the applicant's filing fee.
Questions pertaining to this application or tanff should be dirccted to my attention at
(407) 740-8575.

Please acknowledge receipt of this filing by returning, file-stamped, the extra copy of
this cover letter in the self-addressed, stamped envelope enclosed for this purpose.

Thank you for your assistance.

Sincerely,
Check received with filing and
forwerded 0 Fiscsl for deposil.
Fiscal to forward a copy of check
Mark G. Lammert 1o RAR with proof of deposil.
Consultant to FoxTel, Inc. Initials of person who forwarded cheok:
.S .
Enclosures
cc: Bill Custer - FoxTel, Inc.

File: FoxTel, Inc. - FL
TMS: FL09700

DOCUMENT NUMBER-DATE
19092 oCT-2&

FPSC-RFCORNS/REPORTING
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ORIGINAL

FLORIDA PUBLIC SERVICE COMMISSI

To: Florida Public Service Commission
Division of Records and Reporting
101 East Gaines Street
Tallahassee, Florida 32399-0850
(904) 488-4723

This package includes the original and twelve (12) copies of the
application along with a non-refundable application fee of $250.00.

FORM PSC/CMU 31 (11/91)

DOCUMENT NUMRFR=~=DATE

10092 oc1-2&

FPSC-RECCRDS/REPORTING




3.

Tris is an aprlication for:

(X) Original Authority (new company)

( ) Approval of transfer (to another certificated
company)

( ) Approval of assignment of existing certificate
(to a noncertificated company)

( )} Approval for transfer of control (To another
certificated company.

Select what type of business your company will be conducting
(check all that apply):

( ) Facilities based carrier - company owns and operates
or plans to own and operate telecommunications switches
and transmission facilities in Florida.

(x) Alternative Operator Service - company provides or
plans to provide alternative operator services for IXCs;
or toll operator services to call aggregator locations;
or clearinghouse services to bill such calls.

() Reseller - company has or plans to have one or more
switches but primarily leases the transmission facilities
of other carriers. Bills its own customer base for
services used.

(X) S8Switchless rebiller - company has no switch or
transmission facilities but may have a billing computer.
Aggregates traffic to cbta{ﬁ bulk discounts from
underlying carrier. Rebills end users at a rate above
its discount but generally below the rate end users would
pay for unaggregated traffic.

( ) Call aggregator - company contracts with
unaffiliated entities to obtain bulk/volume discounts
under multi-location discount plans from certain
underlying carriers associated with such aggregated
telecommunications business.

Name of corporation, partnership, cooperative, joint venture
or sole proprietorship:

FoxTel, Inc.

FORM PSC/CMU 31 (11/91)




Name under which the applicant will do business (fictitious
name, eto.):

FoxTel, Inc.

National address (including street name & number, post office
box, city, state and zip cods).

FoxTel, Inc.

200 South Virginia Street

Suite 550

Reno, Nevada 89501

Telephone: (702) 786-6400

Facsimile: (702) 786-6443

Toll Free: (888) 3FOXTEL (86868-336-9835)

Florida address (including street name & number, post office
box, city, state and zip code).

No Florida Address. Headquarters address same as above.

Structure of organization:

( ) Individual { ) Corporation

(X) Foreign Corporation { ) Foreign Partnership

( ) General Partnership ( ) Limited Partnership
{ ) Other,

If applicant is an individual or partnership, please give
name, title and address of sole proprietor or partners.

Not applicable.

(a) Provide proof of compliance with the foreign partncrship
statute (Chapter 620.169 FS), if applicable.

(b) Indicate if the individual or any of the partners have
previously been:

(1) adjudged bankrupt, mentally incompetent, or found
guilty of any felony or of any crime, or whether such
actions may result from pending proceedings.

(2) officer, director, partner or stockholder in any
other Florida certificated telephone company. If yes,
give name of company and relationship. If no longer
associated with the company, give reason why not.

FORM PSC/CMU 31 (11/91)



9. If incorporated, please give:

(a) Proof from the Florida BSecretary of State that the
applicant has authority to operate in Florida.

See: Attachment I.

(b) Name and address of the company's Florida registered
agent,
NRAI Services, Inc.
526 E. Park Avenue
Tallahassee, FL 32301

(e¢) Provide procof of compliance with the fictitious name
statute (Chapter 865.09 FS), if applicable.

Fictitious name registration number: not applicable

(d) Indicate if any of the officers, directors, or any of the
ten largest stockholders Lave previously been:

(1) adjudged bankrupt, mentally incompetent, or found
guilty of any felony or of any crime, or whether
such actions may result from pending proceedings.

No officer, director or stockholder of the company
%mn_mm_mum_mmm_mmm:m

nﬁui‘um_m_mmm_mm_m_m
action.

(2) officer, director, partner or stockholder in any
other Florida certificated telephonea company. If
yes, give name of company and relationship. If no
longer associated with the company, give reason why
not.

FORM PSC/CMU 31 (11/91)




10. Who will serve as liaison with the Commission in regard to
(please give name, title, address and telephone number):

(a)

(b)

(e)

(d)

The application:

Minter Park, EL 32790-0200
(407) 740-8575
{FAX) 740-0613

Official Point of Contact for the ongoing operations of
the company:

William Custer

200 South Virginia Street
Suite 550
Reno, Nevada 89501

Telephone: (702) 786-6400

Tariff:

Mark G, Lammert
Consultant to FoxTel, Inc,
Technologies Managem

ent, Inc.,
P,O, Drawer 200
Winter Park, FL 32790-0200
-8575
(FAX) 740-0613

Complaints/Inquiries from customers:

Custer
200 South Virginia Street
Suite 550

Reno, Nevada 89501
: 2) 786-6400

Telephone: (702)
Facsimile: (702) 78B6-6443

FORM PSC/CMU 31 (11/91)




11. List the states in which the applicant:
(a) Has operated as an interexchange carrier.
T Utal { Virgini

(b) Has applications pending to be certificated as an
interexchange carrier.

Pennsylvania, The applicant is preparing applications for
£iling 4in npumerous states where certification Jis
required,

(c¢) Is certificated to operate as an interexchange carrier.
See 1l.a above,

(d) Has been denied authority to operate as an interexchange
carrier and the circumstances involved.

None .,

(e) Has had regulatory penalties imposed for violations of
tllﬁg:::#niultionl statutes and the circumstances
invo .

None.,

(f£) Has been involved in civil court proceedings with an
interexchange carrier, local exchange carrier or other
telecommunications entity, and the oircumstances
involved.

None.

12. What services will the applicant offer to other certified
telephone companies:

() Facilities ( ) Operators
() Billing and Collection () Sales

( ) Maintenance

(x)

X Other: None anticipated at this time

13. Do you have a marketing program?

Yes.

FORM PSC/CMU 31 (11/91)




14.

15.

16.

17.

Will your marketing program:

(X) Pay commissions?

( ) Offer sales franchises?

{ ) Offer multi-level sales incentives?
{ ) Offer other sales incentives?

Explain any of the offers checked in question 13 (to whom,
what amount, type of franchise, etc.).

Sales compensation is partly based on commissions paid on
collected revenues.

Who will receive the bills for your service (check all that

apply)?

(X) Residential customers (X) Business customers

( ) PATS providers ( ) PATS station end-users

(X) Hotels & motels (X) Hotel & motel guests

(X) Universities ( ) Univ. dormitory residents
(X) Other: (specify) Any person or entity who orders or uses

the services of FoxTel, Inc.

Please provide the following (if applicable):

(a)

(b)

Will the name of your company appear on the bill for your
services, and if not, who will the billed party contact
to ask questions about the bill (provide name and phone
number) and how is this information provided?

The Company's name will appear on the customer bill along
with a telephone number for billing inguiries.

The name and address of the firm who will bill for your
service.

The company will render bills for its 1+ services
directly. Once the company has finalized its operator
gservices arrangements. certain operator assisted calls

will
yet selected.

FORM PSC/CMU 31 (11/91)




18.

19.

Please submit the proposed tariff under which the company
plans to bugin operation. Use the format required by
Commission Rule 25-24.405 (example enclosed).

See Attachment II.

The applicant will provide the following interexchange carrier
services (Check all that apply):

|

oo | |

|

B

g

MTS with distance sensitive per minute rates
Method of access is FGA
Method of access is FGB
—__ Method of access is FGD
Method of access is 800
MTS with route specific rates per minute
Method of access is FGA
Method of access is FGB
Method of access is FGD
Method of access is 800
MTS with statewide flat rates per minute (i.e.
not distance sensitive)
Method of access is FGA
Method of access is FGB
Method of access is FGD
Method of access is 800

allall

MTS for pay telephone service providers.

Block of time calling plan (Reach Out Florida,
Ring America, etc.)

800 Service (toll free)

WATS type service (Bulk or volume discount)
Method of access is via dedicated facilities
X Method of access is via switched facilities

Private line services (Channel Services)
(For ex. 1.544 mbps, DS5-3, etc.)

Travel service
Method of access is 950

"X Method of access is 800

Y00 service

Operator Services

X Available to presubscribed customers

“X_ Available to non presubscribed customers (for
example, patrons of hotels, students in
universities, patients in hospitals.
Available to inmates

FORM PSC/CMU 31 (11/91)




-ervices included are:
_f Station assistance
_¢ Person to person assistance
_¢ Directory assistance
— Operatoer verif¥ and interrupt
— Conference calling

20. What does the end user dial for each of the interexchange
carrier services that were checked in services that were
checked in services included (above).

For direct dialed calls: 1 + destination pumber
For QOperator Assisted calls: 0+ destination number from
presubscribed locations.

21. Other: Not applicable.

FORM PSC/CMU 31 (11/91)




APPLICANT ACKNOWLEDGMENT STATEMENT

1. REGULATORY ASSESSMENT FEE: I understand that all telephone
companies must pay ¢ regulatory assessment fee in the amount of .15
of one percent of its gross operating revenue derived from
intrastate business. Regardless of the gross operating revenue of
a company, a minimum annual assessment fee of $50 is required.

2. GROSS RECEIPTS TAX: I understand that all telephone companies
must pay a gross receipts tax of one and one-half percent, or
currently applicable rates, on all intra and interstate business.

3. SALES TAX: I understand that a seven percent sales tax, or
other currently applicable percentage, must be paid on intra and
interstate revenues.

4. APPLICATION FEE: A non-refundable application fee of $250.00
must be submitted with the application.

5. LEC BYPASS RESTRICTIONS: I acknowledge the Commission's policy
that interexchange carriers shall not construct facilities to
bvpass the LECs without first demonstrating to the Commission that
the LEC cannot offer the needed facilities at a competitive price
and in a timely manner.

6. RECEIPT AND UNDERSTANDING OF RULES: I acknowledge receipt and
understanding of the Florida Public Service Commission's Rules and
Orders relating to my provision of interexchange telephone service
in Florida. I also understand that it is my responsibility to
comply with all current and future Commission requirements
regarding interexchange telephone service.

7. ACCURACY OF APPLICATION: By my signature below, I attest to

the accuracy of the information contained in this application and
associated attachments.

Myiza < 2% g-22-97
1 am Custer, President Date

FoxTel, Inc.

APPENDICES

A - Cortificate of Tramafer Statement

B - Customer cdeposits and sdvance pesyments

C - Intrastate network

D - Florids telephone sxchanges and EAS routes
E - Glossary

?11 Fl lgmﬂiut Registrati
- or L ] stration
11 - Proposed Tariff

FORM PSC/CMU 31 (11/91) 10



APPENDIX A
CERTIFICATE OF TRANSFER STATEMENT

I, , current

holder of certificate number  have

reviewed this application and join in the petitioner's

request.

Not Applicable.

Signature of owner or chief
officer of the certificate
holder.

Title:

Date:

FORM PSC/CMU 31 (11/91) 11




APPENDIX B
CUSTOMER DEPQSITS AND ADVANCE PAYMENTS

A statement of how the Commission can be assured of the
security of the customer's deposits and advance payments may be
responded to in one of the following ways (applicant please check
one) :

(X) The applicant will not collect deposits nor will it
cgllect payments for service more than one month in
advance.

() The applicant will file with the Commission and maintain
a surety bond in an amount equal to the current balance
of deposits and advance payments in excess of one month.
(Bond must accompany application.)

?
%ﬁ%ﬁm

FoxTel, Inc.

Date: Z-2%-a47

FORM PSC/CMU 31 (11/91) .
1




APPENDIX C
INTRASTATE NETWORK

POP: Addresses where located, and indicate if owned or leased.
1) None. 2)
3) 4)

SWITCHES: Address where located, by type of switch and
indicate if owned or leased.

1) None. 2)

3) 1)

TRANSMISSION FACILITIES: POP-to-POP facilities by type of
facilities (microwave, fiber ocopper, satellite, etc.) and
indicate if owned or leased.

POP-to-POP IXPE QWNERSHIP
1) None
2)
3)

FoxTel, Inc. does not maintain any interexchange
carrier points of presence, switches or
transmission facilities within the State of
Florida. Originating calls are transported over
facilities provided by the company's underlying
carrier(s).

FORM PSC/CMU 31 (11/91)

13




ORIGINATING SERVICE: Please provide the list of exchanges
where you are proposing to provide originating service within
thirty (30) days after the offective date of the certificate.

(Appendix D)

Statewide.
TRAFFIC RESTRICTIONS: Please explain how the applicant will
comply with the EAEA requirements contained in Commission Rule
25-24.471 (4) (a) (copy enclosed).

Not applicable.
CURRENT FLORIDA INTRASTATE SERVICES: Applicant has ( ) or
has not (X) previously provided intrastate telecommunications

in Florida. If the answer is has, fully describe the
following:

(a) What services have been provided and when did these
service begin?

Not gpplicable.

(b) If the services are not ocurrently offered, when
were they discontinued?

Not applicable.

Q
ﬂIf;iam guaEer, éresident

FoxTel, Inc.

9-2%-27

Date

FORM PSC/CMU 31 (11/91)

14




APPENDIX D

ELO"IDA TELEPHONE EXCHANGES AND EAS ROUTES

Describe the service area in which you hold yourself out to
provide service by telephone company exchange. If all services
listed in your tariff are not offered at all locations, so

indicate.

In an effort to assist
exchanges in Florida showing the small exchanges with which each

has extended area service (EAS).

Jacksonville
Gainesville
Daytona Beach
Ocala

Orlando

Cocoa
Melbourne
West Palm Beach
Miami
Pensacola
Panama City
Tallahassee
Titusville

attached is a list of major

Tampa
Clearwater

St. Petersburg
Lakeland
Winter Park
Ft. Lauderdale
Pamfano Beach
Hel ond

North Dade
Sarasota

Ft. Myers
Naples

The company intends to offer its services statewide.

FORM PSC/CMU 31 (11/91)

c‘
Hiééiam guaEer, grea%dent

FoxTel,

Inc.

G -t% ~97

Date
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Bepartment of State

| centify the attached is a true and correct copy of the application by FOXTEL,
INC., a Nevada corporalion, authorized to transact business within the State of
Florida on July 24, 1997 as shown by the records of this office.

The document number of this corporation is F§7000003906.

Biben under mg hand und the

Grent Senl of ﬁ]:}tnir of Farida,
mlﬂhd pesee, the qupim[ llb! the
wenty hug of

Suandra . Mortham
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AMENDED AND RESTATED
.Anm o ooxroration @
OF

PoxTel, Ioe.,
2 Nevada Corporation

William A . Custer and Nic'iolas 1. Haswell certify thar:

1. They are the president and the secretary, respactively of FoxTel, Ioc., a Nevada
Corporation (the "Carporation”). : :

2. The following is a true and coerect copy of the Amended and Restated Articles of
Incorporation of FoxTel, Inc., s Nevada corporation.

ARTICLEI
Nama
mnlmdhm'ptnﬂnng:
ARTICLEN
Duradon
mmuaqumn.
ARTICLE Il
Pugens
mwmmmwumﬂm

_ Section 1. romtm&:hrmmmwmmmm:nmm
to own, acquire, improve, develop, sell, Jease and coavey lands, mineral claims, building,
personal property or any right, tids, or interest therein;

Section 2. Tupuﬁulué:ﬂﬂmwmm:ﬂ.m.
uﬂpmﬂumhwmmmmm.hllnmm:ﬁmm.

of every kind, class and description.

B e 4=




Saction 4. To enter into of exscute conracts of any kind and character, sealed
ummwmm.mm@mm«m.
WMM‘“MMH“H’WG‘HWM.

Section§.  To acquire and develop any interest in patents, trademar’= and
wmmmmdum

Section§.  To borrow moasy, without limitaton, and give a len on any of i
muuﬂuﬁﬁtwm '

corporation
-Mlumwuhpuhdumm'mumummw«m
wmarmn'luphl.m-pmmnmmudwhw.

: Section . Tomrﬂﬂdmm.wmwhmﬂm
:hchmnﬂnyhﬁnﬂuﬂdﬂdhmd%nafwwhmm.m
deﬂlwmafm.mdwmﬂpmmy.lw“
coqmmmmofmmmmqmmmwmm
wwmwhm&mm.mw.u@mmwmmwm
:orpmww.urmmhmwhdimhd. wind up, liquidated, merged
or consolidated.




Section 11. @ engage in any lawfl business of which may be conducted

under the laws of the State Of Nevada or mation wherein this shall be authorized to
transact business,
Acicle TY
W

Seczion 1. mmnmﬂwhﬂmm&m.ﬂﬂm
be designated "common” shares. The total suthorized number of shares that may be issued is
1,000 shares, o par value. The Board of Directors may from time to time amezd or restate these
Mﬂdunhﬂm,mumqwon'lmmwmih

Amticle V
Resident Agent
mmuuwmmumﬁmnmmuummyum

The mailing and street address of the resident agent in the state of Nevada, shall
u;uom.:taﬂmmmmm.mm.nmnmx :

mwmmmmm.ﬂMﬁmum&mm
of Nevada, as the Board of Directors may from time to time dstermine or the businkss of the

corporation may require.
m
Direstors
mmma&nmmum“um.mﬂmmwa
mmmmuwummwmmwumugm

wmmdmmwmmmrowmmumurdmdw
less than ooe (1). s a

LR




il mdh.hllﬂﬂdbwmnhﬂl‘hmm“n
Motris ], Jacobs
Willism A. Cust r
Nicholas J, Haswell

at the respective addresses listed below:

937 Tahoe Blvd, Suite 120 ;
P.O. Box 7525 ‘ '
Incline Village, NV 89452

804 Nixcn Aveme
M.Wm

937 Tahoe Blvd, Suite 120
P.O, Box 7525
Incline Village, NV 85452,

Axzicle VII
Indemnification

Sectionl.  The corporation may indemnify to the full extent suthorized or
permitted by law, any person who Was or is a party ot is threatensd 0 be made a party (o any
threatened, pending or completed action, suit or proceeding, whether clvil, criminal,
adminiseradve or investigative, by reason of the fact that he is or was a director, officer, employes
or ageat of the corporation, or is or was serving at the request of the corporation as & director,
officer, employes or agent of another corporation partnership, joint veature, trust o other
enterprise, against expenses, including attorneys' fees, judgments, fines and amounts paid in
scrtlement actually and reasomably incurred by him in conpection with the acton, suit or
MHthwﬁhdh;thMMmhhwnﬂ
opposed 10 the best interests of the corporation, and, with respect to any criminal ‘action or
proceeding, bad no reasonsble cause to believe his conduct was unlawful, The expenses of
officers and directors incurred in defending a civil or criminal action, suit or proceeding must be
paid by tho corporation as they are incurred and in advasce of the final disposition of the action,
suit or proceeding, upon receipt of an underuking by or on behalf of the director or officer to
mhmﬂhhmhamwwmmth:hmuﬁddw
be indemnified by the corporation. Nothing conmained herein shall affect any rights to
Mﬁmuw&h@“o&u&gﬁmuu&mwhmwwmﬂ
or law. No amendment or repenl of this Section I of Asticle VII shall apply to or have any effect

b
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STATE OF NEVADA ;ss
COUNTY OF % $ ég * )
On August £ 7, 1997, before me, , notary public, persomally

nppmﬂwmmn&.m,MMmmwmvdmmmm-Mor
satisfactory ovidence Lo be the persoa Whose name is subscribed 10 the within instrument
and acknowledged to me that he executed the same I his suthorized capacity, and that by
his signature on the instrument the person, or entity upon behalf of which the person
acted, executed Lhe instrument.

WITNESS my hand and officia! seal.

WURL REED
oty Pusle - B of Movada
ppmuen Pyl b Vit = Gty
o 00501 - WP RES FI B 24 W01




STATE OF NEVADA )
oo @ ) @
)

couNTY OF Woghsl ;
Cn 1997, bafore me, potary public, persoaally appeared
Nicholas J. , personally known 1o me of me on the basis of satisfactory evidence

nhhm“mh%nhmwu acknowledged to me that
uumumhmmm.mmwnﬁmuhwm
mu:ﬂymbﬁfﬁv&hbpﬁmm executad the insgument.

WITNESS my hand and official seal.
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TITLE PAGE
FLORIDA TELECOMMUNICATIONS TARIFF
OF

FoxTel, Inc.

This tariff contains the descriptions, regulations, and rates applicable to the fumishing of resold
telecommunication services provided by FoxTel, Inc. ("FoxTel") with principal offices located
at 200 South Virginia Street, Suite 550, Reno, Nevada 89501. This tariff applies for services
furnished within the State of Florida. This tariff is on file with the Florida Public Service
Commission, and copies may be inspected, during normal business hours, at the Company's
principal place of business.

ISSUED: EFFECTIVE:
ISSUED BY: William Custer, President

200 South Virginia Street, Suite 550
Reno, Nevada 89501 o




FoxTel, Inc. .

. Florida Tariff No. |

Original Sheet 2

CHECK SHEET

This tariff contains Sheets, as listed below, each of which is effective as of the date shown on
each sheet. Original and revised pages as named below comprise all changes from the original

tariff.

SHEET REVISION SHEET REVISION
1 Original 28 Original
2 Original 29 Original
3 Original 30 Original
4 Original 31 Original
5 Original 32 Original
6 Original 33 Original
7 Original 34 Original
8 Original 35 Original
9 Original 36 Original
10 Original 37 Original
11 Original 38 Original
12 Original 39 Original
13 Original 40 Original
14 Original 41 Original
15 Original 42 Original
16 Original
17 Original
18 Original
19 Original
20 Original
21 Original
2 Original
23 Original
24 Original
25 Original
26 Original
27 Original

ISSUED: EFFECTIVE:

ISSUED BY: William Custer, President
200 South Virginia Street, Suite 550
Reno, Nevada 89501




FoxTel, Inc. . . Florida Tarifl No. 1
Original Sheet 3

TABLE OF CONTENTS
Title Sheet ...... R S S g s S S S g PR AR |
e g L e R P P 2
E e S 3
T L T e P e S S e I S I RO 5
Tariff Format ................. R A A R e A R 6
Section 1.0 - Technical Terms and Abbreviations . . . ................. 7
Section 2.0 - Rules and Regulations . . ............ ..o 10
Section 3.0 - Descriptionof Service . ........ .00 0., 23
Section 4.0 = REES ;.o covananssmsanrssres ey nnyyensens 30
ISSUED: EFFECTIVE:
ISSUED BY: William Custer, President
200 South Virginia Street, Suite 550
Reno, Nevada 89501 -
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Alphabetical Table of Contents
SUBJECT SHEET
A BREVEREEOEE s s v v 50 e 9 00, 0 Weio R B S0 00 0 o, R 88 8
Advance PRYMEIMS . .« : oo viioiiio ivavisvssnsiaissions 15
APDHCEBIO LR - il oiiiive v s o win o inre a asnwin wunie wiwisw e e n 24
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DATCCOOrY ABBRIRREEE & i v aioiv a0 504 4 Wiate s i s o lasl 05 0 s as 38
Discounts for Hearing Impaired Customers . ............... 37
Emergency Call Exemptions . ............ccc0nveuevinny 37
Inspection, Testing and Adjustment ..................... 17
Interruption of SEIvViCe .. ... .covvvvinr i tninr e ran 16
Late PRymest CHaIEe . - o aie v anisia sooasor s wass ses 39
AR oo o Te o a io¥aca a s arirls 000wk 04 0k 8 4 8 aTa e 8w 8 17
Linltions ol BEIVIOD « .05 ¢ viat o s aiais ararvion st s ae ol diane 22
Minimum Service Period . ............ ... ciiiiiiaiann 19
ey RIS 08 vics wloifsabaianial dli 47 670 s ane s A ST Tk 25
Payment ATTROGEMEDIS . . . ccoovvenncncnccasrossssssas 14
Payment and Credit Regulations . ...................... 14
Quality and Grade of Service Offered . . .................. 26
T S S P o T SR 36
Rates -Debit Card Sexvice ............ccciiiivnensinas 4]
Rates - Direct Dial Service . ........ ... viiiinnrnnnnn. 40
Rates - Directory Assistance . ................coiveiean 41
Rates - Inbound Toll Free Service ...................... 40
Rates - Operator Assisted Calling Services .. .............. 42
Rates - Travel Service ........c00vviiiiinvinnionvans 40
ISSUED: EFFECTIVE:

ISSUED BY: William Custer, President
200 South Virginia Street, Suite 550
Reno, Nevada 8950. "~
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FoxTel, Inc.
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Alphabetical Table of Contents, Cont'd.
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SYMBOLS

The following are the only symbols used for the purposes indicated below:

D - Delete or Discontinue

1 - Change Resulting in an Increase to a Customer's Bill
M - Moved from another Tariff Location

N - New

R - Change Resulting in a Reduction to a Customer’s Bill

T - Change in Text or Regulation but no Change in Rate or
Charge.

When changes are made in any tariff sheet, a revised sheet will be issued canceling the tarifl
sheet affected. Changes will be identified on the revised sheet(s) through the use of the above
mentioned symbols,
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TARIFF FORMAT

A. Sheet Numbering - Sheet numbers appear in the upper right comer of the page. Sheets
are numbered sequentially. However, new sheets are occasionally added to the tariff.
When a new sheet is added between sheets already in effect, a decimal is added. For
example, a new sheet added between sheets 14 and 15 would be 14.1.

B. Sheet Revision Numbers - Revision numbers also appear in the upper right comner of
each page. These numbers are used to determine the most current sheet version on file
with the FPSC. For example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14.
Because of various suspension periods, deferrals, etc. the FPSC follows in their tariff
approval process, the most current sheet number on file with the Commission is not
always the tariff pages in effect. Consult the check sheet for sheet currently in effect.

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each
level of coding is subservient to its next higher level:

2.

2.1.

2.1.1.
2.1.1.A.
2.L.1A.L
2.1.1.A.1.(a).
2.1.1.A.1.(a).1.

D. Check Sheets - When a tarifl’ filing is made with the FPSC, an updated check sheet
accompanies the tariff filing. The check sheet lists the sheets contained in the tariff, with
a cross reference to the current revision number. When new pages are added, the check
sheet is changed to reflect the revision. All revisions made in a given filing are
designated by an asterisk (*). There will be no other symbols used on the check sheet
if these are the only changes made to it (i.c., the format, etc. remains the same, just
revised revision levels on some pages). The tariff user should refer to the latest check
sheet to find out if a particular sheet is the most current on file with the FPSC.
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SECTION 1.0 - TECHNICAL TERMS AND ABBREVIATIONS
1.1  Abbreviations
The following abbreviations are used herein only for the purposes indicated below:

C.O. - Central Office
FCC - Federal Communications Commission
FPSC - Florida Public Service Commission
IXC - Interexchange Carrier
LATA - Local Access and Transport Area
LEC - Local Exchange Carrier
MTS - Message Telecommunications Service
PBX - Private Branch Exchange
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SECTION 1.0 - TECHNICAL TERMS AND ABBREVIATIONS, (Con't.)
1.2 Definitions

Access Line - An arrangement which connects the Customer’s location to a FoxTel, Inc.
switching center or point of presence.

Authorized User - A person, firm, corporation, or any other entity authorized by the
Customer to communicate utilizing the Company’s service.

Called Party - The person, individual, corporation, or other entity whose telephone
number is called by the End User. For calls placed on an Collect Billing basis, the Called

Party accepts responsibility for payment of the charges for use of services provided by
FoxTel, Inc..

Collect Billing - A billing arrangement whercby the originating caller may bill the
charges for a call to the called party, provided the called party agrees to accept the

charges.
Commission - The Florida Public Service Commission.

Compauy - FoxTel, Inc. ("FoxTel") unless otherwise indicated by the context.

Customer or Subscriber - The person, firm or corporation, or other entity which orders,
cancels, amends, or uses service and is responsible for the payment of charges and/or

Customer Premises Equipment - Terminal equipment, as defined hercin, which is
located on the Customer's premises.

Debit Account - An account which consists of a prepaid usage balance depleted on a real
time basis during cach Debit Service Call.

Debit Card - A card issued by the Company which provides the Customer with a
Personal Account Code and instructions for accessing the Company’s network.
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1.2

SECTION 1.0 - TECHNICAL TERMS ANN ABBREVIATIONS, (Cont'd)

Definitions, (Cont'd)

Debit Service Call - A service accessed via a Toll Free (i.e. 800/888) number or other
access code dialing sequence whereby the customer or Authorized User dials all of the
digits necessary to route a call. Network usage for each call is deducted from the
available usage balance on a Company-issued Debit Account.

End User - Any person, firm, corporation, partnership or other entity whici uses the
services of the Carrier under the provisions and regulations of this tariff. The End User
is responsible for payment unless the charges for the services utilized are accepted and
paid by another Customer.

FoxTel - Used throughout this tariff to refer to FoxTel, Inc.
Holidays - Holidays observed by the Company as specified in this tariff.

LATA - Local access and transport area. A geographic area established by the US District
Court for the District of Columbia in Civil Action No. 17-49, within which a local
exchange company provides communications services.

LEC - Local Exchange Company.

Operator Assisted Calls - Calls placed by dialing 0 + (arca code) + (exchange) + (line
number), i.e., "0+", or by dialing "00", with all subsequent dialing being performed by the
telephone operator, i.c., "00". The following are examples of calls normally placed in this
manner.

Calling Card Calls - Calls for which charges are billed not the originating
telephone number, but 10 a telephone calling card issued cither by a local
exchange or long distance telephone company for this purpose. An automated
interface or a live operator's intervention is required to perform appropriate call
completion functions and gather billing information on the calling card number to
which the charges are to be billed.
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SECTION 1.0 - TECHNICAL TERMS AND ABBREVIATIGNS, (Cont'd)

1.2 Definitions, (Cont'd)

Operator Assisted Calls, Cont'd.

Collect Calls - Calls for which charges are billed, not to the originating telephone
number, but to the destination or terminating telephone number. An automated
interface or a live operator's intervention is required to obtain agreement for the

called party te accept the charges.

Credit Card Calls - Calls for which charges are billed, not the originating
telephone number, but to a general purpose credit card, such as VISA,
MasterCard, or American Express. An automated interface or a live operator's
intervention is required to perform appropriate call completion functions and
gather billing information on the credit card account number to which the charges
are to be billed.

Person to Person Calls - Calls which are placed under the stipulation that the
caller will speak only to a specific called party, station or department, or an
agreed upon substitute, An automated interface or live operator’s intervention is
required on calls of this type to determine whether the specified called party is
available to accept the calls, satisfying the stipulation under which the call was
placed.

Room Charge Calls - Calls for which charges are collected by the subscriber,
normally a hotel, motel, or hospital, but including other institutions, from the guest
or occupant of the room from which the call originated. Calls of this type require
that FoxTel, Inc. communicate the call detail and charges back to the originating
subscriber location upon completion of the call.

Third Party Calls - Calls for which charges are billed, not to the originating
telephone number, but to a third party telephone number which is neither the
originating nor the terminating telephone number. An automated interface or a live
operator’s intervention is required to record the telephone number to which the
charges are to billed and to obtain agreement from the third party to accept the
charges.
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1.2

SECTION 1.0 - TECHNICAL TERMS AND ABBREVIATIONS, (Cont'd)

Definitions, (Cont'd)

Operator Services - The automated interface services or the live operator intervention
services provided in connection with placing an Operator Assisted Call.

Operator Service Charge - A non-measured (fixed) charge which is added to a measured
charge in calculating the total tariff charges due for a completed Operator Assisted Call.

Personal Account Code - A pre-defined scries of numbers to be dialed by the Customer
or Authorized User upon access to the Company's network which identifies the Debit
Account from which charges for service shall be debited and which validates the caller's
authorization to use the services provided.

Presubscribe - A method used to identify FoxTel, Inc. as the Customer's primary
interexchange carrier and provides the Customer with direct dial "1+" long distance
calling on FoxTel's network,

Renewal - A method of replenishing a Debit Account's Available Usage Balance with
additional minutes of use as authorized and paid for by the Customer.

Switched Access - Where access between the Customer and the Company is provided on
local exchange company Feature Group circuits. The cost of switched Feature Group
access is billed to the Company.

Third Party Billing - A billing arrangement by which the charges for a call may be
billed to a telephone number that is different from the calling number and the called
number.

V & H Coordinates - Geographic points which define the originating and terminating
points of a call in mathematical terms so that the airline mileage of the call may be
determined. Call mileage is used for the purposed of rating calls.
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SECTION 2.0 - RULES AND REGULATIONS
2.1 Undertaking of the Company

FoxTel is a resale common carrier providing intrastate direct dialed, inbound toll-free,
travel card, debit card and operator assisted calling services to Customers within the State
of Florida. FoxTel's services and facilities are furnished for communications originating
at specified points within the State of Florida under terms of this tarifT.

FoxTel provides for the installation, operation, and maintenance of the communications
services provided herein in accordance with the terms and conditions set forth under this
tariff. FoxTel may act as the Customer’s agent for ordering access connection facilities
provided by other carriers or entities, when authorized by the Customer, to allow
connection of a Customer's location to the FoxTel services. The Customer shall be
responsible for all charges due for such service arrangement.

The Company's services are provided on a monthly basis unless otherwise provided, and
are available twenty-four (24) hours per day, seven (7) days per week.
2.2 Applicabllity of Tariff

This tariff is applicable to telecommunications services provided by FoxTel within the
state of Florida.
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SECTION 2.0 - RULES AND REGULATIONS, (Cont'd)

2.3 Payment and Credit Regulations

2.3.1 Payment Arrangements

The Customer is responsible for payment of all charges for services and equipment
furnished to the Customer for transmission of calls via the Company. The
Customer agrees to pay to the Company or its authorized agsnt any cosi(s)
incurred as a result of any delegation of authority resulting in the use of his or her
communications equipment and/or network services which result in the placement
of calls via the Company. The Customer agrees to pay the Company or its
authorized agent any and all cost(s) incurred as a result of the use of the service

arrangement.

All charges due by the Customer are payable to the Company or any billing
agency duly authorized to receive such payments. Terms of payment shall be
according to the rules and regulations of the billing agency and subject to the rules
of regulatory agencies, such as the Florida PSC. Any objections to billed charges
must be promptly reported to the Company or its billing agent. Adjustments to
Customers' bills shall be made to the extent that circumstances exist which
reasonably indicate that such changes are appropriate.

Charges for installations, service connections, moves, and rearrangements, where
applicable, are payable upon demand by the Company or its authorized agent.
The billing thereafter will include recurring charges and actual usage as defined
in this tariff.
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SFCTION 2.0 - RULES AND REGULATIONS, (Cont'd)

23  Payment and Credit Regulations, (Cort'd)

232

233

234

235

Deposits
The Company does not require a deposit from the Customer.

Advance Payments

For Customers whom the Company determines an advance payment is necessary,
the Company reserves the right to collect an amount not to exceed one (1) month's
estimated charges as an advance payment for service. This will be applied against
the next month's charges and a new advance payment may be collected for the
next month.

Taxes and Billing Format

For all services other than Debit Card Services, the Company reserves the right
to bill any and all applicable taxes in addition to normal long distance usage
charges, including, but not limited to: Federal Excise Tax, State Sales Tax,
Municipal Taxes, and Gross Receipts Tax. Such taxes will be itemized scparately
on Customer invoices.

Commercial Credit Card Payment Option

Customers may choose to pay monthly bills via certain commercial credit cards
accepted by the Company. Upon request, credit card billed Customers will receive
monthly call detail statements, which are separate from the credit card bills. If the
Customer's credit card company rejects billing, the Company will make three
attempts - two by telephone and one by mail - to contact the Customer for
alternative payment arrangements. If alternative payment arrangements are not
made in seven days, the Customer's long distance service is discontinued.
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SECTION 2.0 - RULES AND REGULATIONS, (Cont'd)
2.4  Refunds or Credits for Service Outages or Deficiencles
24.1 Interruption of Service

Credit allowances for interruptions of service which are not due to the Company's
testing or adjusting, to the negligence of the Customer, or to the failure of
channels, equipment or communications systems provided by the Customer, are
subject to the general liability provisions set forth in Section 2.4 herein. No credit
is issued for outages less than 1/2 hour in duration. Credit for outages greater than
1/2 hour in duration is issued for fixed recurring monthly charges only. No credit
is given for usage-sensitive charges. Outage credits are calculated in thirty minute
intervals. The amount of the credit is determined by pro-rating the monthly
recurring charge for the time of the outage (in thirty-minute intervals). It shall be
the obligation of the Customer to notify the Company immediately of any
interruption in service for which a credit allowance is desired by Customer. Before
giving such notice, Customer shall ascertain that the trouble is not within his or
her control, or is not in wiring or equipment, if any, furnished by Customer and
connected to Company's terminal. Interruptions caused by Customer-provided or
Company-provided automatic dialing equipment are not deemed an interruption
of service as defined herein since the Customer has the option of using the long
distance network via local exchange company access.
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SECTION 2.0 - RULES AND REGULATIONS, (Cont'd)
2.4  Refunds or Credits for Service Outages or Deficiencies, (Cont'd)

2.4.2 Ir spection, Testing and Adjustment

Upon reasonable notice, the facilities provided by the Company shall be made
available to the Company for such tests and adjustments as may be deemed
necessary for maintenance in a condition satisfactory to the Company. No
interruption allowance will be granted for the time during which such tests and
adjustments are made.

243 Liability

(A) The liability of the Company for any claim or loss, expense or damage
(including indirect, special, or consequential damage) for any interruption,
delay, error, omission, or defect in any service, facility or transmission
provided under this tariff shall not exceed an amount equivalent to the
proportionate charges to the Customer for the period of service or the
facility provided during which such interruption, delay, error, omission, or
defect occurs.

(B)  The Company shall not be liable for any claim or loss, expense, or damage
(including indirect, special, or consequential damage), for any interruption,
delay, error, omission, or other defect in any service facility, or
transmission provided under this taniff, if caused by any person or entity
other than the Company, by any malfunction of any service or facility
provided by any other carrier, by any act of God, fire, war, civil
disturbance, or act of government, or by any other cause beyond the
Company’s direct control.
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SECTION 2.0 - RULES AND REGULATIONS, (Cont'd)
24  Refunds or Credits for Service Outages or Deficiencies, (Cont'd)
2.4.3 Liability (Cont'd)

(D) The Company will provide credit on charges disputed by Customer in
writing that are verified as incorrect by Company, If objection in writing
is not received by Company within a reasonable period of time after bill
is rendered (as determined by current law and regulatory policy), the
account shall be deemed correct and binding upon the Customer.

2.5 Minimum Service Period

The minimum service period is one month (30 days).
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SECTION 2.0 - RULES AND REGULATIONS, (Cont'd)
2.6  Refusal or Discontinuance by Company

2.6.1 Service may be suspended by the Company, without notice to the Customer, by
blocking traffic to certain cities or NXX exchanges, or by blocking calls using
certain Customer travel cards when the Company deems it necessary to take such
action to prevent unlawful use of its service. FoxTel will restore services as soon
as it can be provided without undue risk, and will upon request by the Customer,
assign new travel card codes to replace ones that have been deactivated.

2.6.2 FoxTel may refuse or discontinue service under the following conditions provided
that, unless otherwise stated, the Customer shall be given notice to comply with
any rule or remedy any deficiency:

(A) For non-compliance with or violation of any State, municipal, or Federal
law, ordinance or regulation pertaining to telephone service.

(B)  For use of telephone service for any purpose other than that described in
the application.

(C)  For neglect or refusal to provide reasonable access to FoxTel or its agents
for the purpose of inspection and maintenance of equipment owned by
FoxTel or its agents.

(D) For noncompliance with or violation of Commission regulation or rules
and regulations on file with the Commission.
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SECTION 2.0 - RULES AND REGULATIONS, (Cont'd)

2.6  Refusal or Discontinuance by Coiup:uy. (Cont'd)

2.6.2 (Cont'd)

(E)

(G)

(H)

M

For nonpayment of bills, provided that suspension or termination of service
shall not be made without five (5) days written notice to the Customer,
except in extreme cases. Such notice will be provided in a mailing
separate from the customer’s regular monthly bill for service.

Without notice in the event of Customer or Authorized User use of
equipment in such a manner as to adversely affect FoxTel's equipment or
service to others.

Without notice in the event of tampering with the equipment or services
owned by FoxTel or its agents.

Without notice in the event of unauthorized or fraudulent use of service.
Whenever service is discontinued for fraudulent usc of service, FoxTel
may, before restoring service, require the Customer to make, at his or her
own expense, all changes in facilities or equipment necessary to eliminate
illegal use and to pay an amount reasonably estimated as the loss in
revenues resulting from such fraudulent use.

Without notice by reason of any order or decision of a court or other
government authority having jurisdiction which prohibits Company from
furnishing such services.
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SECTITN 2.0 - RULES AND REGULATIONS, (Cont'd)
28 Use of Service

Service may be used for any lawful purpose for which it is technically suited. Customers
reselling or rebilling FoxTel's Florida intrastate service must have a Centificate of Public
Convenience and Necessity as an interexchange carrier from the Florida Public Service
Commission.

29 Employee Concessions

[Reserved for Future Use]

2.10 Terminal Equipment

The Company's facilities and service may be used with or terminated in
Customer-provided terminal equipment or systems, such as PBXs, key systems,
multiplexers, repeaters, signaling sets, teleprinters, handsets, or data sets. Such terminal
equipment shall be fumnished and maintained at the expense of the Customer, except as
otherwise provided. Customer is responsible for all costs at his or her premises, including
personnel, wiring, electrical power, and the like, incurred in the use of Company's scivice.
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SECTIO! 2.0 - RULES AND REGULATIONS, (Cont'd)

2.15  Other Rules

2.15.1 The Company may temporarily suspend service without notice to the Customer,
by blocking traffic to certain cities or NXX exchanges, or by blocking calls using
certain Personal Account codes when the Company deems it necessary to take
such action to prevent unlawful use of its service. The Company will restore
service as soon as service can be provided without undue risk of fraud.

2.15.2 The Company makes every effort to reserve 800/888 vanity numbers requested by
Customers, but makes no guarantee or warranty that the requested number(s) will
be available.

2.15.3 The Company will participate in porting 800/888 numbers only if the account
balance is zero and all charges incurred as a result of the toll free number have
been paid.

2.15.4 If a Customer who has received a toll free number does not subscribe to 800/888
service within ninety (90) calendar days, the Company reserves the right to make
the assigned number available for use by another Customer.

2.15.5 Toll free numbers (i.c. 800, 888) shared by more than one Customer, whereby
individual Customers are identified by a unique Personal Account Code, may not
be assigned or transferred for use with service provided by another carrier. Subject
to the limitations provided in this tariff, the Company will only honor Customer
requests for a change in Resp. Org. or 800/888 service provider for 800/888
numbers dedicated to the sole use of that single Customer.
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SECTION 3.0 - DESCRIPTION OF SERVICE, (Cont'd)

32 Calculation of Distance

Mileage measurements for rate schedules are based on the distance in airline miles
between wire centers associated with the originating and terminating stations.

The distance between the originating and terminating points is calcvlated by using the
industry standard "V" and "H" coordinates of the serving wire centers.

Step 1: Obtain the "V" and "H" coordinates for the serving wire center serving the
Customer’s location and the called/calling station.

Step 2: Obtain the difference between the "V" coordinates. Obtain the difference
between the "H" coordinates.

Step 3: Square the differences obtained in Step 2.

Step 4: Add the squares of the "V" difference and "H" difference obtained in Step
3.

Step §: Divide the sum of the square obtained in Sten 4 by ten (10). Round to the
next higher whole number if any fraction results from the division.

Step 6: Obtain the square root of the whole number obtained in Step 5. Round to
the next higher whole number if any fraction is obtained. This is the
distance between the originating and terminating locations of the call.

Formula:

( Vl -Vz} 4 {HI 'H;J "
10
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SECTION 3.0 - DESCRIPTION OF SERVICE, (Cont'd)

34 Rate Periods

3.4.1 Time of Day Periods

Unless otherwise specified, applicable rate periods (Day, Evening, Night/Weekend)

are indicated in the chart below:

Day Rate Period: Monday through Friday, 8:00 AM to 5:00
PM*

Evening Rate Period: Sunday through Friday, 5:00 PM to 11:00
PM*

Night/Weekend Rate Period: All days, 11:00 PM to 8:00 AM* Saturday

8:00 AM to Sunday 5:00 PM*

* To, but not including

MON |T‘Uﬂ WED THUR

FRI SAT

SUN

8:00AM DAYTIME RATE PERIOD
TO

5:00PM*

5:00PM EVENING RATE PERIOD
TO
11:00PM*

11:00PM NIGHT/WEEKEND RATE PERIOD

8:00AM*
o, but not including

EVE

ISSUED:
ISSUED BY: William Custer, President
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SECTION 1,0 - DESCRIPTION OF SERVICE, {(Cont'd)
34 Rate Periods, cont'd
342 Holiday Rates

The night/weekend rate applies to the following holidays unless a lower rate

would normally apply.
New Year's Day - January |
Martin Luther King Day - As nationally observed
Washington's Birthday - As nationally observed
Independence Day . July 4
Labor Day . As nationally observed
Thanksgiving Day - As nationally observed
Christmas Day . December 25
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SECTION 3.0 - DESCRIPTION OF SERVICE, (Cont'd)

3.5  Service Offerings

FoxTel provides direct dialed, inbound toll free, travel card, debit card, directory
assistance and operator assistance services for communications originating and terminating
within the State of Florida under terms of this tariff.

3.5.1 Direct Dial 1+ Service

Direct Dial 1+ Service allows Customers to make 1+ direct dialed <alls from
presubscribed switched access lines. This service is available from equal access
end offices only. Customers access the service via switched access lines. For
billing purposes, call timing is rounded up to the nearest six (6) second increment
afier the initial minimum period of six (6) seconds. Usage charges are computed
and rounded up to the nearest penny on a per call basis.

35.2 Inbound Toll Free (ie. 800/888) Service

Inbound Toll Free Service provides an in-bound Toll Free calling service to
FoxTel Customers. The FoxTel Customer is billed for each Toll Free call, rather
than the call originator. Calls terminate to the FoxTel Toll Free Customer via
switched access lines. For billing purposes, call timing is rounded up to the
nearest six (6) second increment after the initial minimum period of six (6)
seconds. Usage charges are computed and rounded up to the nearest penny on a
per call basis.
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SECTION 3.0 - DESCRIPTION OF SERVICE, (Cont'd)
35  Service Offerings, cont'd.
353 Travel Card

FoxTel's Travel Card provide telecommunications services and optional enhanced
service to customers while traveling away from the office or home. Customers
must dial a Toll-Free (i.e. B00/888) access number followed by their authorization
code to make a call or use the service. A monthly credit limit will be assigned
to each card for fraud protection. Customers have the option of raising or lowering
the limit amount to best suit their calling practices. For billing purposes, call
timing is rounded up to the nearest six (6) second increment afier the initial
minimum period of six (6) seconds. Usage charges are computed and rounded up
to the nearest penny on a per call basis.

3.54 Debit Card Services

FoxTel's Debit Service allows Customers to place direct disled calls between
locations within the State of Florida. Customers access the Company's network by
dialing an 800/888 number or other access dialing sequence and entering a
Personal Account Code. The Company's system informs the Customer of the
Available Usage Balance remaining in his/her Debit Account and prompts the
Customer to place a call by entering a destination telephone number. Network
usage for calls placed is deducted from the Available Usage Balance in the
Customer’s account on a real time basis as the call progresses.

Network usage for Debit Card Calls is deducted from the Available Usage Balance
in Customer’s Debit Account in full minute increments. For debiting purposes, call
timing is rounded up to the nearest one (1) minute increment after the initial
minimum period of one (1) minute. Usage charges are computed and rounded up
to the nearest penny on a per call basis.

ISSUED: EFFECTIVE:

ISSUED BY: William Custer, President
200 South Virginia Street, Suite 550
Reno, Nevada 89501 oo
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SEC1{ON 3.0 - DESCRIPTION OF SERVICE, (Cont'd)
3.5  Service Offerings, cont'd.
355 Directory Assistance

Directory Assistance is available to Customers of FoxTel. A Directory Assistance
charge applies to each call to the Directory Assistance Bureau. Up to two requests
may be made on each call to Directory Assistance. The Directory Assistance
charge applies to each call regardless of whether the Directory Assistance Bureau
is able to fumnish the requested telephone number.

ISSUED: EFFECTIVE:

ISSUED BY: William Custer, President
200 South Virginia Street, Suite 550
Reno, Nevada 89501 v
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SECTION 3.0 - DESCRIPTION OF SERVICE, (Cont'd)

3.5  Service Offerings, cont'd.

3.5.6

Operator Assisted Calling

Operator Assisted Calling Services allow Customers to place calls using operator
assistance for call completion or billing. The Company offers operator assisted
("0+") calling for specialized billing or call placement arrangements. When service
is billed through another entity (i.e. the local exchange company) the terms of the
billing entity apply. The following payment options are available to end users ¢ "
FoxTel, Inc.'s service:

A. Collect Calls - This option allows a call to be billea to the called number,
provided that the called station accepts responsibility for payment of charges.

B. Calling Card Calls - This option enables an end user to charge a call to a valid
telephone company calling card.

C. Credit Card Calls - This option enables an end user to charge a call to a valid
major credit card (i.e. MasterCard, Visa, American Express, Discover, etc.).

D. Originating Number Billing - This option allows the end user to bill a call to
the calling telephone number. End user accepts responsibility for payment of
charges. Originating Number Billing may not be accepted from pay telephones
and other restricted telephone numbers. All direct dial calls are billed to the

originating line.

Usage charges and an appropriate service charge will be assessed on a per call
basis. For calls made using a telephone company card, acceptance of the card will
be dependent upon the Company's ability to verify the card as valid. Only those
cards accepted by the Company may be used for Operator Services. The Company
reserves the right to verify acceptance of charge prior to billing charges to a third
party number.

ISSUED:

ISSUED BY:

EFFECTIVE:

William Custer, President
200 South Virginia Street, Suite 550
Reno, Nevada 89501 #oo
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SECTION 3.0 - DESCRIPTION OF SERVICE, (Cont'd)
3.5 Service Offerings, cont'd.
35.6 Operator Assisted Calling, cont'd.
Operator Services rates and charges are in two billing increments, One increment
is usage charges that are billed on a per minute basis. The sccond increment is a
fixed surcharge applied to the Call on a per Call basis.
For billing purposes, call timing is rounded up to the nearest sixty (60) sccond

increment after the initial minimum period of two (2) minutes. Usage charges are
computed and rounded up to the nearest penny on a per call basis.

ISSUED: EFFECTIVE:

ISSUED BY: William Cusier, President
200 South Virginia Strect, Suite 550
Reno, Nevada 89501 v
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SECTION 4.0 - RATES, (Cont'd)

42  Exemptions and Special Rates

4.2.1

422

Discounts for Hearing Impaired Customers

A telephone toll message which is communicated using a telecommunications
devise for the deaf (TDD) by properly certified hearing or speech impaired persons
or properly certified business establishments or individuals equipped with TDDs
for communicating with hearing or speech impaired persons will receive, npon
request, credit on charges for certain intrastate toll calls placed between TDDs.
The credit to be given on a evening rate during business day hours and the
night/weekend rate during the evening rate period. Discounts do not apply to
surcharges or per call add-on charges for operator services when the call is placed
by a method that would normally incur the surcharge.

Emergency Call Exemptions

The following calls are exempted from all charges: Emergency calls to
recognizable authorized civil agencies including police, fire, ambulance, bomb
squad and poison control. FoxTel will only handle these calls if the caller dials all
of the digits to route and bill the call. Credit will be given for any billed charges
pursuant to this exemption on a subsequent bill afler verified notification by the
billed Customer within thirty (30) days of billing.

ISSUED:

EFFECTIVE:

ISSUED BY: William Custer, President

200 South Virginia Street, Suite 550
Reno, Nevada 89501 v
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SECTION 4.0 - RATES, (Cont'd)
4.2  Exemptions and Special Rates, (Cont'd)
4.2.3 Telecommunications Relay Service Rates

For intrastate toll calls received from the relay service, call charges shall be
discounted by 50% from the otherwise applicable usage rate for a voice non-relay
call, except that where the calling or called party indicates that either party is both
hearing and visually impaired, the call shall be discounted 60 percent. The above
discounts apply only to time-sensitive elements of a charge for the call and shall
not apply to per call charges such as a credit call surcharge.

4.2.4 Directory Assistance

There shall be no charge for the first 50 directory assistance calls made per billing
cycle for lines or trunks serving individuals with disabilities. The Company shall
charge the prevailing tarifl rates for every call in excess of 50 calls within a

billing cycle.

ISSUED: EFFECTIVE:

ISSUED BY: William Custer, President
200 South Virginia Street, Suite 550
Reno, Nevada 89501 mo
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SECTION 4.0 - RATES, (Cont'd)

4.3  Late Payment Charge

A late fee of 1.5% per month will be charged on any past due balance.

44  Return Check Charge

A return check charge of $25.00 or 5% of the balance due (whichever is greater) will be
assessed for checks returned for insufficient funds. Any applicable return check charges
will be assessed according to the terms and conditions of the billing entity (i.c. local
exchange company and/or commercial credit card company) and pursuant to Florida law

and FPSC regulations.

I55UED: EFFECTIVE:

ISSUED BY: William Custer, President
200 South Virginia Street, Suite 550
Reno, Nevada 89501 e
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4.5

4.6

4.7

SECTION 4.0 - RATES, (Cont'd)

Direct Dial 1+ Service

For billing purposes, call timing is rounded up to the nearest six (6) second increment
after the initial minimum period of six (6) seconds. Usage charges arc computed and
rounded up to the nearest penny on a per call basis.

Rate per minute -  § 0.180

Inbound Toll Free (800/888) Service

For billing purposes, call timing is rounded up to the nearest six (6) second increment
after the initial minimum period of six (6) seconds. Usage charges are computed and
rounded up to the nearest penny on a per call basis.

Rate per minute - $ 0.180

Travel Card Service

For billing purposes, call timing is rounded up to the nearest six (6) second increment
after the initial minimum period of six (6) seconds. Usage charges are computed and
rounded up to the nearest penny on a per call basis.

Rate per minute -  $ 0.250

ISSUED: EFFECTIVE:

ISSUED BY: William Custer, President

200 South Virginia Street, Suite 550
Reno, Nevada 89501 e




FoxTel, Inc. . . Florida Tan{f No. 1

Original Sheet 41

4.8

4.9

SECTION 4.0 - RATES, (Cont'd)

Debit Card Service Rates

FoxTel's Debit Cards are available in varying denominations. Debit Card service rates are
not distance or time of day sensitive in nature. Holiday discounts do not apply.

Network usage for Debit Card Calls is deducted from the Available Usage Balance in
Customer’s Debit Account in full minute increments. For debiting purposes, call timing
is rounded up to the nearest one (1) minute increment after the initial minimum period
of one (1) minute. Usage charges are computed and rounded up to the nearest penny on
a per call basis.

Rate per minute -  § 0.280

Debit Card Sponsor Program

The Debit Card Sponsor Program is offered to organizations or commercial entities for
distribution to their membery, patrons or customers. The marketing vehicle and expiration
period is selected by the Sponsor upon joint agreement between the Company and the
Sponsor. The Sponsor is responsible for obtaining all necessary permissions for the use
of any trade mark, trade name, service mark or other image on the card. The Sponsor
may distribute the Company's debit card accounts free of charge to end users. At the
option of the Sponsor, these cards may not be replenishable. The Company reserves the
right to approve or reject any image and to specify the customer information language and
use of the Company's trade mark, trade name, service mark or other image on the card.

Directory Assistance

Directory Assistance, Per Call - $ 085

ISSUED: EFFECTIVE:

ISSUED BY: William Custer, President

200 South Virginia Street, Suite 550
Reno, Nevada 89501 oo
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SECTION 4.0 - RATES, (Cont'd)

4.10 Operator Assisted Services

4.10.1 Usage Charges

For billing purposes, call timing is rounded up to the nearest sixty (60) second
increment after the initial minimum period of two (2) minutes. Usage charges are
computed and rounded up to the nearest penny on a per call basis.

 Night"Weekend

Initial Add
Increment | Increment

$ 0.550 $ 0.240

4.10.2 Per Call Surcharge

Customer Dialed Calling/Credit Card Call $ 1.000
Operator Dialed Calling/Credit Card Station $ 1.750
Station to Station Call
Collect $1.750
Third Party $ 1.750
Person to Person Call
Collect § 3.250
Calling/Credit Card $ 3.250
Third Party $ 3.250
ISSUED: EFFECTIVE:

ISSUED BY: William Custer, President
200 South Virginia Street, Suite 550
chn, Nevada 89501 i
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FoxTel, Inc., Ino.
Profiles of Key Personnel

FoxTel, Inc.'s management team includes the following
professionals:

Chief Executive Officer

President

Chief Financial Officer

Director of Sales and Marketing
Director of Customer Service and
Regulatory Affairs

Director of Network Operation and
Information Systems

Morris Jacobs
William Custer
Nicholas Haswell
Penelope Posa
Trisa Summers

Leslie Howard

The team consists of members who possess experience in primary
business disciplines of managing a successful telecommunications
company. The individuals on the team have experience in the
provision of quality telecommunications services and successful
business management. The profiles of the each member of the
management team are noted below.

Morzis Jaccbs, Chief Executive Officer

Mr. Morris Jacobs brings to FoxTel, Inc. over 27 years of hands on
work experience in the telecommunications industry. For 17 years,
Mr. Jacobs has been on various executive management teams creating
or assisting in the creation of comprehensive business strategy
plans. As CEO of FoxTel, Inc., Mr. Jacobs is responsible for the
strategic direction of the Company.

Prior to FoxTel, Inc., Mr. Jacobs was the Director of Operations
and President of the Interconnect Division for Global
Telenet/Telephone, the Vice President of Sales for Executone, the
Director of Sales for Teleautograph, Inc. and the Field Sales
Senior Engineer for Talos, Inc. While in the United States Air
Force, Mr. Jacobs trained at the U.S. Air Force Technical School
for Communications and Radio. Mr. Jacobs holds a degree in
aeronautical engineering. Mr. Jacobs is also the CE0O of AMI
Telecommunications.
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FoxTel. Inc.
Profiles of Eev Pexsonnel, Continued

William Custer. Pres.dent

Mr. William Custer has been the President of FoxTel, Inc. since its
inception in August 1997. In that capacitz, Mr. Custer |is
responsible for evaluating new services and markets, promoting the
financial health of the Company and ensuring the Company has
policies regarding customer service and support.

Prior to jnining FoxTel, Inc., Mr. Custer was the MIS Director for
AMI Telecommunications, a Field Service Engineer for Medig
Equipment Services, a General Manager and Programmer/Technical
Support for Compusolve Corporation and the Sales Manager for R
Squared Scan Systems. While in the United States Air Force, Mr.
Custer trained at the U.S. Air Force Computer School for
electronics, PC hardware repair, computer programming and system
design/development.

Nicholas Haswell, Chief Financial Officer

Mr. Nicholas Haswell has been the Chief Financial Officcr of
FoxTel, Inc. since its inception in August 1997, In that capacity,
Mr. Haswell is responsible for promoting the financial health of
the Company, maintaining the Company's accounting and legal
records, evaluating strategic plans for financial prudence and
billing for the Company's products and services.

Prior to joining FoxTel, Inc., Mr. Haswell has obtained over 20
years of financial and management experience at KPMG Peat Marwick,
Earth Systems, Inc., United American Funding, Kia Motors America,
Inc., American Isuzu Motors, Inc., Porsche Cars of North America
and Air New Zealand. Mr. Haswell is also the CFO of AMI
Telecommunications.
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Profiles of Eey Personnel. Continued

Penelope Posa. Director of Sales and Marketing

Ms. Penelope Posa has been the Director of Sales and Marketing of
FoxTel, Inc. since its inception in August 1997. In the capacity of
Director of Sales and Marketing, Ms. Posa is responsible for the
strategic direction of the Company, evaluating and implementing
market and service strategies, preparing market and product
projections, establishing the sales and customer service policies
of the Company and ensuring the products and services of the
Company are properly supported by the Network and Technical staff.
Prior to joining FoxTel, Inc., Ms. Posa has obtained sales and
marketin experience in various capacities at Hyatt Hotels
Corporation and at AMI Telecommunications.

Ms. Trisa Summers has been the Director of Customer Service and
Regulatory Affairs of FoxTel, Inc. since its inception in August
1997. Prior to joining FoxTel, Inc., Ms. Summers worked in several
customer service and technical support capacities for various
companies. Ms. Summers' duties include comprehensive customer
support, market studies, new product/service development and
regulatory affairs.

Leslie Howard, Dizector of Network Operations and Information

Systems

Mr. Leslie Howard has been the Director of Network Operations and
Information Systems of FoxTel, Inc., since its inception in August
1997. In that capacity, Mr. Howard is responsible for all network
connectivity issues, correspondence with FoxTel's underlying
carrier, technical support for customers, database management
functions and management information systems.. Prior to joining
FoxTel, Inc., Mr. Howard worked in various MIS capacities at Nolet
Spirits and Nordstrom Information Services and worked in various
technical support capacities at Egghead Software.
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FoxTel, Inc.

Statement of Financial Capability

The purpose of this document is to highlight the financial strengths of the Company and serve as the
Company's Statement of Financial Capability.

FoxTel, Inc. has sufficient financial capability to provide the requested telecommunication services in
Colorado, the financial capability to maintain these services, and the financial capability to meet its lcasc
and ownership obligations,

Attached is the balance sheet of FoxTel, Inc. as of August 22, 1997. FoxTel, Inc. has not been operating
since its inception in June 1997 and therefore does not have an income statement.

Some of FoxTel, Inc.'s financial highlights are:

Current asset ratio of 11.83%

Cash & cash equivalents of $26,942 with access to capital available if needed.

Positive equity balance of $30,770,

The Company is leasing, rather than purchasing, its switch which allows the Company to use its
working capital to attract customers.

- & 8 @8

The Company has established a team of professionals with telecommunications experience to support its
venture into the telecommunications market. The Company will outsource business functions to obtain
expertise and provide a financial and technical competitive advantage in the industry.

Summary

As noted in the analysis documented above, the Company is prepared for its venture into the
telecommunications business. The Company is positioned to add significant revenue growth while
having a majority of its expenses fixed in nature. The Company has sufficient financial capability fo
provide the requested telecommunication services, sufficient financial capability to meet all lease and
ownership obligations, and sufficient financial capability to maintain a large Customer base.



Foxcel
Balance Sheet

August 22, 1997

Assets
Current Assats
Cash in Bank US Bank 825001058% 26,942 .49
Total Currant Assers 26,942 .49
Property, Plant, & Egquipment
Orginization costs 3,005.00
Total Property, Plant, & Equipment 3,005.00
Other Assets
Prepaid Insurance 100.00
Prepaid Tariffs 3,000.00
Total Other Assets 3,100.00
Tctal Assets 33,047.459
Liabilities
Current Liabilities
Accounts Payable - Trade 2,110.00
Social Security Tax Payable 0.0%
SUTA Payable 162.75
FUTA Payable 4.34
Total Current Liabilities 2,277.10
Long-Term Liabilities
Total Liabilities 2,277.10
Capital
Total Shareholder Equity 30,770.39
Total Capical 30,770.35

Total Liabilities and Capital 33,047.49
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210 N. Park Ave.
P.O. Drawer 200
Winter Park, L
327900200

Tel: 407-740-8575
Fax: 4077400613

DEPOSIT DATE September 30, 1997
D6 26 m 0CcT 02 1897 Overnight

Mr. Walter D'Haeseleer

Florida Public Service Commission

Division of Records and Reporting P7/36 5
2540 Shumard Oaks Boulevard

Gerald L. Gunter Bldg. Room 270

Tallahassee, FL. 32399-0850

RE:  Initial Application of FoxTel, Inc. to Provide Resold Interexchange
Telecommunications Services in Florida

Dear Mr. D'Haeseleer:

Enclosed for filing are the original and twelve copies of the above referenced
application of FoxTel, Inc. to provide resold Interexchange Telecommunications
Services in Florida,

Also enclosed is a check in the amount of $250 to cover the applicant's filing fee.
Questions pertaining to this application or tariff should be directed to my attention at
(407) 740-8575.

Please acknowledge receipt of this filing by returning, file-stamped, the extra copy of
this cover letter in the self-addressed, stamped envelope enclosed for this purpose.

Thank you for your assistance.

Sincerely,

Mark G. Lammert

Consultant to FoxTel, Inc.
Enclosures

ce: Bill Custer - FoxTel, Inc.

File: FoxTel, Inc. - FL
TMS: FL09700
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