
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re : Re q uest fo r a pproval of 
resale agreement negotiated by 
BellSouth Te lecommunications , 
Inc. with Supra 
Telecommunications and 
I n f ormation Systems , Inc . 
p u r suant to Sections 251 and 252 
of the Telecommunications Act of 
1996 . 

DOCKET NO. 970783 - TP 
ORDER NO. PSC- 97- 1213 - FOF-TP 
ISSUED : October 8 , 1997 

The foll owing Commissioners participated in the disposition of 
this matter : 

JULIA L . JOHNSON , Chairman 
J . TERRY DEASON 
SUSAN F . CLARK 

DIANE K. KIESLING 
JOE GARCIA 

ORDER AP PROVING RESALE AGREEMENT 

BY THE COMMISSION: 

On June 26 , 1997 , Bel l South Telet:ommunications , Inc . (..,ST ) and 
Supra Telecommunications a nd Information Systems , Inc . (Supra 
Telecommun~cations) filed a request for approval of a resale 
agreement under the Telecommunications Act of 1996 , 47 U. S . C. 
§252 (e) of the Telecommunications Act of 1996 (the Act) . The 
agreement is attached to this Order as Atta chment A and 
incorporated by reference herein . 

Bo th the Act and Chapte r 364 , Florida Statutes , encourage 
parties to enter into negotiated agreements to bring about local 
e x change competition as quick l y as possible . Unde r the 
r equirements of 47 U. S . C. § 252{e) , negotiated agreements must be 
submi tted to the state commission for approval . Section 252{e) {4 ) 
requires the state t o re ject or approve the agreement within 90 
da ys afte r submission o r it s ha ll be deemed approved . 

This agr eement cove rs a t wo - year period , plu$ two additional 
one- year p e riods , and g overns the relat ionship between the 
companies regarding the resale of various services . Under 47 
U. S . C. § 252{a) (1) , the agreement shall include a detailed schedule 
of itemized charges f o r interconnection and each serv ice o r network 
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element included in the agreement . The agreement states that 

telecommunications services provided by BellSout h f o r r esale w1 ll 

be available for purchase by Preferred Services at a d iscount r ate 

of 21 . 83% for residential services and 16 . 81% f o r bus i ness 
services. 

Upon review of the proposed agreement, we find that f t 

complies with the Telecommuni cations Act o f 1996 ; thus , we hereby 

approve it . BST and Supra Telecommunicat ions must file any 

supplements or modificat ions to their agreement with the Commission 

for review under the provisions of 4 7 U. S .C. § 252(e) . 

Based on the foregoing , it is 

ORDERED by the Florida Public Service Commission that the 

resale agreement between BellSouth Telecommunications , Inc . and 

Supra Telecommunications and Info rmat ion Systems , Inc ., as set 

forth in Attachment A and incorporated by r eference in this Order , 

is hereby approved . It is further 

ORDERED that any supplements or modificat ions to this 

agreement must be filed with the Commission for rev iew under the 

provisions of 47 U. S . C. § 252(e) . It is further 

ORDERED that this docket shall be closed . 

BY ORDER of the Florida Public Service Commission this 8 th 

day of October , 1997 . 

BLANCA S . BAYO, Director 
Division of Records and Repo r ting 

By:~~ 
Ka YFl n11/ief 
Bureau of Records 

(S E A L) 

KMP 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120.569(1) , Florida Statutes, to notify parties o f any 
a dministrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 or 120. 68, Florida Statute s , as 
well as the procedures and time limits that apply. This notice 
should not be construed t o mean all requests for an administrat ive 
hearing or judicial revie~ will be gr~nted or result in the relief 
sought. 

Any party adversely affected by the Commission's final actio n 
in this matter may request: 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Division of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399 -0850, within fifteen (15) days of the issuance of 
t his order in the form prescribed by Rule 25-22 . 060 , Florida 
Administrative Code; or 2) judicial review in Federal district 
court pursuant to the Federa l Telecommunications Act of 1996, 4 7 
u.s .c. § 252(e) (6) . 
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:\~rcemcnt Between BeiiSoutb Telecommunications, Inc. and Supra Telecommunication & 

Information Systems, Inc. Re,ardin' The Sale of BST's Telecommunications Ser.i ces to Rese ller 

For The Purposes of Resale 

THIS AGREEMENT IS by and be(';loeen BclfSoutb Telecommuoicatioo,, Inc .. (""Be!!Scuth cr C:r:: ;: a::~ · . 

a GeorgJa corporation. and Supra Telecommurucauoru &. Informauon S)sterru. Inc. ("" Reseller'' ). a Flonc!a 

.:orporauon. and shall be deemed effecuve as of JWle I. 1997 

WITNESSETH 

WHEREAS, BeUSoulh IS a local exchange tefecommurucauoru company authonzed to pro\1de 

teJecommwucauoru scrvtces 10 the S'3te of Alabama. Flonda. Georg1a. Kenrud:y. Lowstana.. ~i.Jsstsstppt. ~on..'l 

Carolina. South Carolina. and Tennessee. and 

WHEREAS, RescUer IS or seeks to become an a.lternauve local exchange tefecommwucauoru :ompany 

authorized to proVlde telecom.mwucauons scrvtces 10 the states of Alabama. Flond.a.. Georg1a. Kentucky. 

Lows1ana. Mississ1pp1, North Carolina. South Carolina, and Tennessee. and 

WHEREAS. Rescller desires to re.seU BeUSouth · s telecommwuc;auoru scmces. and 

WHEREAS, BeUSouth has agreed to proVlde such scrvtces to RescUer for resale pUf1>0SCS and purnwlt to 

the terms and coodiuons set forth herein; 

NOW, TiiER.EFORE. for and in consideration of the mutual prerruses and prorruses coot.llnec berc Ul, 

BeUSouth and Reseller do hereby agree as follows: 

L Term of the ArreemeDt 

A The tenp of this Agreement shall be two years beginning JW!e I. 1997 and shall apply to all of 

Bell South's serving territory as of 1Wle I. 1997 in the st.ate(s) of Alabama. Flonda. GeorgJa. Kenrucky, 

U>uisiana, Mississippi, North Carolina. South Carolina. and Tennessee. 

B. This Agreement shall be automatically renewed for two additional one year penods unless e1the• 

party indicates iu intent not to renew the Agreement Notice of such intent mllSt be proVlded. 10 wnung. .t. 

the other patty no later tban 60 days prior to the end of the then-existing CQnt.ract pcnod.. The terms of Litis 

Agreement shall remain in c1fect after the term of the existing agreement has exp1red and wtule a ocw 

agreement is being negotiated. 

C. The rates pursuaDt by which RescUer is to purcba.se scrvtces from BeUSouth for resale shall be it a 

disa>Wll rate of! of t.be ~ rate for the telecommunications scrvtce. The discoWlt rates shall be as set fvnra 

in Ex!Ubit A. an.achcd hereto and incorporated herein by this reference. Such discoWlt shall reflect the coru 

avoided by BeUSout.b wben sclli..og a serv1ce for wholesale purposes. 

D. DdlaitioD of Terms 

A. CUSTOMER OF RECORD means tbe entity responsible for placing application for service; 

requesting additions, rearrangemetJts, maintenance or discontin\Wice o{ service; payment in full of charges 

incuned such as non-recurring, monthly recurrin&. toU. directory assistance. etc. 

B. DEPOSIT means a.ssurance provided by a customer in the fonn of cash. surety bond or bank letter 

of credit to be held by the Company. 

Version: April 24, 1997 
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C. ENI.J USER means the ulumate ~r of the telecommurucauons serv1ces 

D. END USER CUSTOMER LOCATION means the phys1cal locauon of the prerru~ \lohere an end 
user makes use of the telecommurucations serv1ces. 

E. NEW SERVICES means functions. features or capabilities that are not CUJTently offered by 
Bell South. nus includes packaging of existing services or combuung a new funcuon. fearure or capability 
~,~,,th an eXJrung sei'Vlce. 

F. OTHER LOCAL EXCHANGE COMPANY (OLEC) means a telephone compan~ ceruficated by L'le 
;'" ':'!:: ~~:-•::e corruruss1ons ofth.: Company's franchised area to proVlde local exchange sei"\.1Ce ~1th.Jn the 
Compan~··s franchised area. 

G. RESALE means an activlty wherein a certificated OLEC. such as Reseller subscnbes to the 
telecornmwticauons sei'Vlces of the Compa.Dy and then reoffers those telecommurucauons sel"\."'ces to the 
publ1c (\lo1th or Wlthout "adding value"). 

H. RESALE SERVICE AREA means the area as defined in a public serv1ce corruruss1on approved 
ceru.ficate of operauon. within wluch an OLEC. such as Rcscller. may offer resold local exchange 
telecomrnurucauons service. · 

Ill. ~neraJ Provisions 

A. RescUer may reseU the tari!fed local exchange and toU telec:ommurucauons services of BeiiSoutb 
contained in the ~neral Subscriber Service Tari1f and Private Line Sei'Vlce Tanff subJect to the terms. and 
conditions specifically set fonh herein. Notwithstanding the foregoing. Jle exclusions and linuU!Uons oo 
sei'Vlces available for resale wtl.l be as set fonh in Exhibit 8, anached hereto and 1ncorporated here1n by th.Js 
reference. 

8el1South shall make available telecommunications services for resale at the rates set fortll in Exhibit A to 
this agreement and subject to the exclusions and limitations set fonh in Exhibit 8 to thJs agreemenL It does 
not however waive Its ngbts to appeal or otherwise challenge any deciston regarding resale that resulted tn 

the discount rates contained in Exhibit A or tbe exclusions and linutations conwned 1n Exhibit 8 . 
BeUSouth reserves the rigbt to pursue any and all legal and/or equiU!ble remedies. Including appeals of any 
decisioru. If sucb appeals or challenges result in changes m the discount rates or ell:clusions and li.nutatlons. 
the patties agree that appropriate modificatioru to this A~ment Wlll be made promptly to ~e 1ts terms 
consistent wit.b t.be outcome of the appeal. 

B. The provision of services by the Company to Reseller does not consurute a JOint undenaking for the 
furnishing of any service. 

C. Reseller wiU be the customer of record for aJJ services purchased from BeUSouth. Ell:cept as 
speclfied herein. the Company will take orders from. bill and ell:pCC'( payment from Rcscller for all serv1ces. 

Vm aon. A41nJl4. 1997 Paa• l 
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D. Reseller will be Lhe Company's s10gle po1n1 of contact for all SCC'\1ces purchased pursuant to lhJs 
Agreement The Company shall have no contact WHll tlle end user except to tlle ex1ent pro\1ded for here1n. 

E. The Company will conunue to bill tlle end user for any sel"\1ces tll.lt tlle end user spectfies at '.1.1Shes 
to receive directly from tlle Company. 

F. The Company maintains tlle right to serve directly any end user '.1."1Uun tlle sef\1ce area of Reseller 
The Company will continue to directly marlcet its own telecommunications products and sel"\1c:es and tn 
do10g so may establish independent relationshi ps ~tll end users of Reseller. 

G. Neither Party shall i.oterfere wilh the ngllt of any person or enuty to obt.aJn setv1ce dlrectJ~ from tlle 
::..1:: : Pa..~·. 

H. Cunent telephone numbers may normally be ret.aJned by tlle end user Ho'.l.c:ver. telephone numbers 
are tlle property of the Company a.od are asstgned to tlle setv1ce futrushed. Reseller has no property ngllt to 
tlle telephone number or any other call number designation associated ~tll sel"\'lces furnJshed by Lhe 
Company. and no ngllt to Lhe continuanQ: of SCtvlQ: through any parucular cenuaJ office. The Company 
resel"\·es the nght to change sucb numbers. or the cenuaJ office des1gnauon associated ~tll such numbers. or 
both. whenc:ver the Company deems 11 necessary to do so tn tlle conduct of 1ts bus10es.s. 

L The Company may proVIde a.oy service or facility fo r wluch a charge IS not established herelll. as 
long as it is otfered on the same terms to ReseUer. 

J. Sel"\ice is furnished subject to tlle condition that it wtll not be used for any u:tlawtu.l purpose 

K. Sel"\i ce ~II be discontinued if any law enforcement agency adv1ses tll.lt tlle sel"\1Ce be1ng used IS 10 
,,olation of the law. 

L The Company can refuse service when it has grounds to believe that 5el"\1ce wtl.l be used tn 

Vlolauoo of the law. 

M. The Company accepts oo responsibility to any person for any unlawful act comnuned by RescUer or 
1ts end users a.s part of providizll SCMQ: to RescUer for purposes of resale or othei'Wlse. 

N. The Company will c:oopente fully with law enforcement agenc1es With subpoenas and court orders 
for assistance with the Company's customers. Law enforcement agency subpoenas and coun orders 
regarding end users ofRcsellcr will be directed to RescUer. The Company will bill Reseller for 
implemeoti.Da any requesu by law enforcement agencies regarding Rcseller end u.sen. 

0. The chancteristics and methods of operation of any c1rcuits. facilities or equipment pro\ided by any 
person or enury other than tbe Company sh.a.l..l DOt: 

I. Interfere with or impair service over any facilities of the Company, 1ts affiliates. or tts connectJng 
and concumng camen involved io its setv1ce; 

2 Cause damage to their plant; 

Paac 3 



ORDER NO . PSC-97-1213-FOF-TP 
DOCKET NO. 970783-TP 

ATTACHMENT A 

PAGE 7 

3. lmpau the pnvacy of any commwucauons: or 

-' Create haz.arcis to any employees or the public. 

P. Reseller assumes the respon.s1bt.licy of noufying the Company regardlng less than swd.ud 
operauon.s with respect to services prov1ded by Rescller. 

Q. Factlities and/or ~uipment uulized by BeiJSoulh to pro\1de sef'.1Ce to Reseller reffialn lhe pr opc~ 
of Bell South. 

R. White page directory listings wiU be proVlded tn accordance WJU\ regulauons se1 forth 1n Secuon 
A6 of lhe General Subscnber Semce Tanff and Will be a\ :ulable for resale. 

S. BellSoulh Will proYlde customer record mformauon to lhe Reseller pr0\1ded lhe Reseller has lhe 
appropnate Lener(s) of Authoru.auon. &II South may pr0\1de customer reccrd mformauon \1a one of lhe 
follo~1ng methods: US awl. fax. telephone or by elect.roruc tnterface BeUSouth ~,11 prO\lde customer reccrd 
1nformauon Vla US mail, fax or telephone on Ul intenm bas1s only 

Reseller agrees to compensate &USouth for all BeiiSouth mcurred expendituies assoc1ated ~1lh pro\1dlng sucb 
1nformauon to ReseUer. Reseller wtU adopt and adhere to lhe Bell South gwdelines assoc1ated ~,th eacb method 
of proVlding customer record Wormation. 

T. BeiiSouth's retail voice awl seMce shall be av:ulable for resale at rates. terms and conduoru .u 
mutually agreed to by the parues. 

lV. BeiiSoutb's Prov1sion of Senices to R.eseller 

A. Reseller agrees t1w its resale of BeUSouth seMces shall be as follows· 

I. The resale of telecommurucauon.s services shall be hrruted to users and uses confonrung to 
the cJ a.ss of service J"CSUl ctions. 

2. To the extent R.eseller is a tclec:onunwucauon.s earner that serves greater than 5 percent 
of the: Nation's presubscribcd access lines, Reseller shall not jomtly marlcet Its mterLA T A 
services with the tclccommurucations services pure based from Bell South pursuant to tlus 
Ap-cement in any of the swes covend UJ:Ider this Agreement For the purposes of tltis 
subsection. to jointly m.a.rket means Ul)' advertisement. marlceting effon or billing in wlllcb 
the telecommunications services purclwcd from Bell South for purposes of resale to 
customers and interlA T A services offered by Reseller are packaged. tied. bundled. 
discounted or offered togetber 1n UIY way to the end user. Sucb efforts include. but are not 
lirruted to. sales refemJs. resale am.ngements. sales agencies or billing agreements. This 
subsecuon shall be void and of no effect for a parucular sute covered under tltis Agreement 
as of Febnwy 8, 1999 or on the date &USouth as aulhonud to offer antcrLA T A sef'.1ces an 
that sutc. whichever is earlier. 

\ 'enoon Apnll4. 1997 p,,. 4 
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3. Hotel and Hospital PBX semce are the only telecommurucatJons seMces ava; lable for resale to 
HoteVMotel and Hospital end u.sers. respecuvely. Strrularly, Access Ltne SeMce for Customer 
Provided Coin Telephones is the only local seMce ava;lable for resale to Independent Pa)"llhone 
Provider (IPP) customers. Shared Tenant SeMce customers can only be sold tllose 
telecommurucations services ava~lable m tlle Company' s A2J Shared Tenant SeMce Tanff 

4 Reseller is proiUbited from funustung both flat and measured rate seMce on the same bus1ness 
prerruses to the same subscribers (end users) as stated in A1 of the Company' s Ta.nff except for 
backup service as indicated m the appUcable state tan.ff Secuon AJ . 

S If telephone service is established and it 1s subsequenlly detenruned that the class of ser'1ce 
restnct.ion has been VIOlated.. Reseller Will be noufied and bllllng for that seMce .,.,,11 be 

immediately changed to the appropriate class of semce SeMce charges for changes bef"een .:!ass 
of ser.ice, back billing, and interest as descnbed in t.tus subsecuon shall apply at the Com pan\ s 
sole discretion. Interest sbaJI be at a rate a.s set fonb io Section Al of tbe ~oeraJ Subscnbe r 
Service Taritr and Section B:Z of the Private Line Senice Tariff for tbe applicable nate. 
compounded daily for the number of days from the back billing date to and mclucilng tlle date that 
Reseller actu.ally makes the payment to the Company may be assessed. 

6. The Company reserves the right to penod.ica.Jly audit seMces purchased by Reseller to establ..ish 
authenucuy of use. Such audit stW.I not occur more than once 1n a calendar year. ReseUer sb.ail 
make any and all records and data ava;Jable to the Company or the Company 's auciltor's on a 
reasonable basis. The Company sb.ail beat the cost of s.a.Jd audit. 

B. Resold services can only be used m the same manner as speclfied in the Company's Tanff Resold 
services are subject to the same terms and conditions as are spectfied for such seMces when funushed to a.o 
indi\1duaJ end user of the Company ill the appropriate section of the Company's Tanffs Speclfic tan.ff 
features. e.g. a ~U&ge allowance per month.. shall not be aggregated across muluple resold seMces Resold 
semces cannot be used to aggregate traffic from more than one end u.ser customer except as specified 10 
Secuon A13. of the Company's Ta.ri1f rd'eni.ng to Shared Tenant Semce. 

C. Reseller may reseU services only Wlt.h.in the spectfic resale semce area as defined 1n 1ts ceruficate. 

D. Telephone numbers in..osmitted via any resold service feature are tnt ended solely for the use of tlle 
end u.ser of the feature. Resale of this information is proiUbJted. 

E. No patent. alpyricht. trademark or other proprietary nght is licensed. granted or othe~se 
transferred by this Ap-cement ReseUer is strictly proiUbited from any u.se. 1nclucilng but not hrruted to sales. 
marlceting or adveltising, of any BeUSouth name or trademark. 

V. Ma.iatea&JJce of Services 

A. Reseller will adopt and adhc~ to the standards contained 10 the applicable Bell South Work Center 
Interface Agreement regard.i.na main!etWl~ and in.sW.Iation of semce. 

B. Services resold under the Company's Tan1fs and facilities and equipment proVIded by the Company 
shall be nwntained by the Company. 

Vcni«.: Aplll4. 1997 
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C. ReseUer or its end users may not rearrange. move. d.J sconnecL remove or anempt to repcur any 
facllJues o~11ed by the Company, other than by connecuon or d.J sconnecuon to any Interface means u.sed. 
except .,.,,th the wrinen consent of the Company. 

D. Reseller accepts respons1buicy to noufy the Company of s1ruauons that ame !.hat may result tn a 
sen1ce problem. 

E. Reseller will be the Company's single point of contact for alJ repcur calls on behalf of Resd ler" s end 
users. The panies a&rec to provide ooe &JIOther .vitb toll-free coouct oumben for rucb puf1>oses. 

r . i<..ese11er wtll contact the appropriate repair centers 1n accordance With procedures erubhshed b~ the 
Company. 

G. For all repair requests, Reseller accepts responstbthry for adhenng to the Company's prescreeru.ng 
gwdehnes pnor to referring the uouble to the Company. 

H. The Company wtll bill Rese!Jer for handling uoubles !.hat arc: found not to be m the Company's 
network pursuant to its standard time and ~tenal charges. The sundard ume and matenal 'harges will be 
no more than what BellSouth charges to its retali customers fo r the same semces. 

L The Company reserves the right to contact Reseller's customers. If deemed necessary. for 
maintenance purposes. 

VL Esrablisbmeot of Senice 

.-\. After rece1V1ng certification as a local exchange company from the appropnate regulatory agenC"_> . 
Reseller will provide the appropriate Company service center the necessary documentation to enable the 
Company to establish a master account for R.eseUer. Such documentauon shall mclude lhe Apphcauon for 
Master Account. proof of authoricy to provide telecornmWlJcations serVlces. an Operaung Company Nwnber 
("OCW) assigned by the National Exchange Cmiers Association ("NECA ") and a tax exempuon ceru.ficate. 
If applicable. When o~ deposit requirements are met. the Company Wlll begJn taking orders for the 
resale of semce. 

B. Service orders will be in a standard format designated by the Company. 

C. When notification is received from Rescller that a current customer of the Company Wlll subscnbe 
to RescUer's ser.ice, standard service order intervals for the appropnate class of semce wtll apply. 

D. The Company wiU not require end user confirmation prior to establishing service for Rescller 's end 
user customer. Reseller must. however, be able to demonstrate end user authonz.auon upon request. 

E. Reseller wtll be the single point of contact v.ith the Company for all subsequenl arden ng acuVlry 
resulting m additions or chan&es 10 resold ser.ices except that the Company Will acrept a request directly 
from the end user for conversion of the end user's semce from Reseller 10 the Company or Will accept a 

Vcn,on: Ap-11 H . 1991 Paa• 6 
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request from anolher OLEC for conversion of lhe end user's semce from lhe Reseller to lhe other LEC The 
Company wtll noufy Reseller that such a requeSt has been processed. 

F. If lhe Company detennines that an unaulhonzed change tn local semce 10 Rese llcr has occurred. 
lhe Company wtll reestablish servtce wtlh lhe appropnate local ser.1ce proVlder and ~11 1 assess Resellcr a.s 
lhe OLEC initiating lhe unaulhonzed change. an unaulhonzed change charge mrular 10 !.hat descnbed 1n 
F. C. C. Ta.n.ffNo. I. Sec!Jon 13.3.3. Appropnate nonrecurring charges. as set forth m Secuon A4 of lhe 
General Subscnber Service Ta.n.ff. will also be assessed to Reseller. 

These charges can be adjusted tf Reseller provides s.ausfactory proof of aulhonz.auon. 

(a) each Residence or Bustnes.s line 
Noareturria~ Cbar&e 

S19.41 

G. The Company will. in order to safeguard its tntereSl reqwre Reseller to make a deposn to be held 
by lhe Company as a guarantee of lhe payment of rates and charges. unless sausfactory cred.Jt has already 
been established. Any such deposl! may be held dunng lhe conunu.ance of lhe ser.1ce as secunt) for lhe 
payment of any and all amounts accrwng for lhe servtce. 

1L Such deposit may not exceed two months' esumated bdllng. 

L · Tbe fact that a deposit has been made in no way relieves Reseller from compl)'lng wtlh the 
Company's regulations as 10 advance payments and the prompt payment of bdls on prescnta(Jon oor does 11 

constitute a waiver or modification of the regular practices of lhe Company proVlding for lhe d.Jsconur"ance 
of servtc:e for non-payment of any swns due the Company. 

J. The Con~pany reserves the nght to increase lhe deposit reqwrements when. 1n Its sole ;udgmenL lhe 
conditions Jusufy such acuon. 

K. In lhe event that RescUer defaults on its account semce to Reseller wtll be tenrunated and an~· 
deposits held wtll be applied to its aa:ount 

L. In lhe case of a cash deposit interest at lhe I'Clte of six percent per annum shall be pa.!d to Reseller 
dunng lhe conunu.ance of the deposit. Interest on a deposu shall accrue annually and. If requeSted. shall be 
annually credited to RcseUer by the a~rual date. 

VU Paymeat Aad Bi.lllil& Arrucemeau 

A. When tbe initial service is ordered by Rcseller. the Company wtll establish an accounts rec:e1vable 
master account for RcseUer. 

B. The Company shall bill Rcseiler on a current basis all applicable charges and credits. 

C. Payment of all charges will be the responsibility of Reseller. Reseller shall malce payment to lhe 
Company for all services b1lled.. The Company IS not respons1ble for payments not rec:e1ved by Reseller from 
Reseller's customer. The Company will not become involvecl in billing disputes that may a!lse berwet:n 

Veruon. Apnll4. 1997 ?aac i 
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Reseller and Its customer. Payments made to the Company as pa~ment on ac::ount Wlll be cred.Jted to an 
accounts r~tvable master account and not to an end user's account 

D. The Company will render btlls each month on established bill days for each of RescUer's accounts 

E. The Company wtll bill Reseller. in advance. charges for all seMces to be proVIded dunng the 
enswng b1lling period except charges as.soctated Wlth seMce usage. wluch charges Wlll be b1lled in arrears 
Charges wtll be calculated on an tncfiVldual end user account level. includ1ng, If applicable. any charges for 
usage or usage allowances. BeiiSouth will also bt.ll all charges. 10cludJng but not lirruted to 911 and E91 1 
charges. telecommunications relay charges. and francluse fees. to Re)Cller 

:-. ~.e payment wiU be 1ue by the next b•ll date ( i e. same date 1n the folloWing month as the ball 
date) and is pa)·able 10 immediately available funds Pa)'Tnent IS cons1dered to have been made when recti\ ed 
b) the Company. 

lf the payment due date falls on a Sunday or on a Holiday \1, luch 1s observed on a Monday. the 
payment due date shall be the first non-Holiday day followtng ruch Sunday or Holiday lf the payment due 
date falls on a Saturday or on a Holiday wluch IS obsef\ed on Tuesday. Wednesday. Thursday. or Fnda) the 
pa~ment due date shall be the last non-Holiday day preced.10g ruch Sarurd.ay or Holiday lf payment IS not 
rece1ved by the payment due date, a late pa)'Tnent penalty. as set fonh 10 I followtng. shall apply. 

G. Upon proof of tax exempt certificauon from RescUer. the tow amount billed to RescUer will oot 
include any taxes due from the end u.ser. RescUer wtU be solely respons1ble for the computauon. tnclung. 
reporu.ng and payment of all federal. state and/or local Jurisdicuon taxes a.sso<:1ated wtth the seMce:s resold 
to the end user. 

H. As the customer of record. ReseUer wtll be responsible for . and rerrut to the Company, all charges 
applicable to tts resold seMces for emergency semces (E911 and 911 ) and Telecommurucauons Relay 
SeMce (TRS) as weU as any other charges of a si.nular nature. 

L lf any portion of the payment is n:o:ived by the Company after the pa)'Tnent due date as set fon.b 
prececfing. or If any poruon of the payment ts rccctved by the Company 10 funds that are not unmed.Jately 
ava~lable to the Company, then a late payment penalty shall be due to the Company. The late payment 
penalty shall be the portion of the payment not rccetved by the pa)'Tnent due date umes a late factor. The late 
factor sbaJI be as set forth in Section A2 of the General Subscnber SeMce Tanff and Secuon 82 of the 
Pnvate Line Service Tan1f. 

J. Any switched access charges associated with interexchange earner access to the resold local 
exchange lines will be billed by, and due to, the Company. No adcfitJonaJ charges are to be assessed to 
Res.eller. 

K. The Company will nO( perform billing a.nd collection services for Reseller u a result of the 
execution of this Agreement All requests for bilti.og seMces should be referred to r.be appropriate enuty or 
operational group v.it.hin the Company. 

I... Pursuant to 47 CFR Section Sl.617. the Company wtll btll the charges shown below wluch are 
1denucaJ to the EUCL rates billed by BST to 1ts end users. 
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-'iootbly R4te 
I. Residenual 

(a) Each Individual Line or Trunk SJ.SO 

2. Single L1ne Bustne.s.s 
(b) Each IndJvidual L1ne or Trunk SJ.50 

3. Multi-line Business 
(c) Each Individual Line or Trunk S6.00 

M. In general. the Compa.oy will oot become involved in disputes between Reseller and Reseller's end 
user customers over resola services. [fa dispute does anse that cannot be senled ~1thout the Ul\'OI \ ement of 
the Company, RescUer shall coo~ct the designated Serv1ce Center for resoluuoo. The Company ~111 make 
every etron to assist 10 the resolution of the dispute and Wlll ~orlc Wlth Reseller to resolve the maner 10 as 
umely a manner as poss1ble. Reseller may be required to subrrut document.luon to subsunuate the cla.tm 

vm. Discootioua.oce of Service 

A. The procedures for discoounu.ing serv1ce to an end user are as follows 

I . Where poss1ble. tbe COmpany Wlll deny serv1ce to Reseller's end user on behalf of. a.nd at the 
request of. ReseJ!q. U~n ~~~tion of tbe end user's serv~ce . restoraJ chaises Will apply and ~ill 
be the responsibilftx'ofReseflei. ·• 

2. At the request of RescUer. the Comp.any will disconnect a Reseller end user customer. 

3 All requests by Reseller for derual or dJsconnecuoo of an end user for nonpa)ment mUSt be lll 
wnung. 

4. RescUer will be made solely responstble for noufytng the end user of the proposed dJsconnecuon 
of the serv1ce. 

S. The Company will contiJlue to process calls made to the Annoyance Call Center and W\11 adv1se 
RescUer when it is deW'mined that annoyance calls are onginated from one of the1r end user's 
locations. 1be Company shall be indemnified. defended and held harmless by Reseller and/or the 
end u.ser apinst any claim. loss or damage arising from proVlding thJs 1nformauon to Reseller It 1s 
tbe rcsponsabillty a! RescUer to take the cornaJve aaJon ncces.s.ary Wlth Its customers who ITW:e 
annoyi.n& calls. Failure to do so WlU result in the Company's disconnecung the end user's sei'1CC. 

B. The procedures for discootiJlu.ing service to RescUer are as follows: 

I. The Compa.oy reserves tbe right to su.spend or ternunate service for nonpayment or in the event 
of prohibited. unlawful or improper use of the facilities or service. abuse of the faciliues. or any 
other vtolauoo or noncompliance by Reseller of the rules and reguJauons of the Company's Tantrs 
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IX. Liability 

2. lfpaymem of account IS not rece1ved by the bill day 1n the month afler the ongJnal bill day. the 
Company may proVIde wnnen nouce to Reseller. th.11 addJUonaJ apphcauons for ser.1ce ~111 be 
refused and that any pending orders for seJ'Vlce Will not be completed If pa~ment IS not rece1ved by 
the fifteenth day folloWl!lg the date of the nouce. lf the Company does not refuse addwonal 
applications for sel'Vlce on the date speclfied 10 the nouce. and Reseller's noncompliance conunues. 
nollung conwned herein shall preclude the Company's nght to refuse addJUonaJ apphcauons for 
ser.1ce ~1thout further notice. 

J. lf payment of account is not rece1ved.. or arrangements made. by the bdl day 1n the second 
consecuuve month. the account Will be cons1dered 10 default and ~111 be rubJC:CI 10 derual or 
dJSconnecuon. or both. 

~ lf Reseller fads to comply With the provisiOns of th.Js Agreement. 1ncluding any pa~ments to be 
made by 11 on the dates and umes herem specliied. the Company may. on th.Jrty da)S ~nrten nouce 
to the person des1gnated by RescUer to rece1ve nouces of noncompliance. d.Jsconunue the prO\lSIOD 
of eXJsung sel"\ices to RescUer at any ume thereatler In the case of ruch d.lsconunuance. aJI b1lled 
charges, as well as applicable tentllnai.Jon charges. shaJI become due. lf the Company does not 
discontinue the prCMsion of tbe sel'Vlces mvolved on the date speclfied m the th.Jrty da~ s nouce. and 
Reseller's noncompliance conunues. nothing contained here1n shall preclude the Compan~ s nght to 
d.Jsconunue the proV1sioo of tbe semc.es to Reseller Without fun.her nouce. 

S lf payment IS not rece1ved or arrangements made for payment by the date gJven 10 the ~nrteo 
noufication. RescUer's semces wtll be disconunued. Upon discontmuance of semce on a RescUer's 
account, service to Rescllet's end users will be derued. The Company wiU also reestablish ser.1ce at 
the request of the end user or RescUer upon pa~'ment of the appropnate connecuon fee and S'UbJ~ 
to the Company's normal application procedures. RescUer 1s solely responsible for nouf).1ng the end 
user of the proposed disconnection of the sel'Vlce. 

6. lf Within fifteen days after an end user's service h.a.s been de rued no contact h.a.s been made 10 
reference to restonng service. the end user's setv1ce wtll be disconnec1ed. 

A. The habillry of the Company for damages arising out of rrustakes. orruss1ons. 10terrupuons. 
preempuons. delays errors or ddccu in tnnslllJssion. or failures or defectS 10 fac11Jues furrushed by the 
Company, occurriJlg in tbe c:ounc of furnishing service or other facilities and not caused by the negligence 
of RescUer. or of the Compuy in failillg to maintain proper sundards of mai.otenance and operauon and to 
exercise rea!oo.able supervision shall in oo event exceed an amount equivalent to the proportionate charge to 
RescUer for the period of service during which such mistake, omission. 1nterrupuon. precmpuon. delay. error 
or defect in tranSmission or defect or failure io facilities occur. The Company shall not be liable for damage 
arising out of misukes. omission. interruptions. pn:::emptions. delays. errors or defecu in trarumiss•on or 
other injury, including but DO! limited to injuries to persons or property from voltages or currents tiarurruned 
over the sel'Vlce of the Company, (1) caused by customcr·proV1ded eqwpment (except where a contnbuung 
cause is the malfunctioning of a Companyi)rovidcd connecung arrangemenL in wtuch event the habd1[)' of 
the Company shall not exceed a.c amount equal to a proporuonal amount of the Company billing for the 
period of service during which such misuke, orrussion. interruption. preemption. delay, error. defec1 10 

IJ"aJ\Srrussion or llljury occurs). or (2) not prevented by customer-proVIded eqwpment but which would h.ave 
been prevented had Company-proV1dcd equipment been used. 
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B. The Company sh.a.JI be indemrufied and saved harmless br Reseller agamst an:- and aJ J cla.Jm.s. 
acuons. causes of acuon. d.amages. hablltues. or demands (tnclud.l ng the costs. expenses and reasonable 
anomeys' fees, on account thercoO of whatc:ver lund or nature that may be made by an~ lh.ird party a.s ' 
result of the Company's furnishing of seMce 10 Reseller. 

C. The Company shall be tndemniiled. defended and held harmless b> Reseller and.'or the end ~r 
aga.Jnst any cla.Jm. loss or damage armng from the ~ of sen.1ces offe red for resale tnvoh1ng 

l. Claims for libel, slander. tnvaston of pmacy or Lnfnnge ment of cop~Tlght anstng from Resell ~rs 
or end user's own commurucauoru. 

2 .. Claims for patent mfn ngernen1 ansmg from acts combtrung or ustng Compan) sel'l~es tn 
connection wtth faclltues or eqwpmen1 furn.tshed by the end ~r or Rcsellcr 

J All other claims ansmg out of an act or orrusston of Reseller or tts end ~r tn the :ourse of 
ustng seMces. 

D. Reseller accepts resporutbtltry for proVldJ ng access for maJntenance pUJ1Xlses of an~ 5e1'1CC resvld 
under the pr0\1Storu of tlus Tan.ti. The Company shall not be rcsporutble fo r an~ fa~ lure on the part of 
Reseller ~1th respect to any end user of Reseller 

X. Treatment of Proprietary aDd Confidential IJiformatioa 

A. Both parties agree that il may be nc:a:ssary 10 prOVldc each other dunng the term of tlus Agreement 
~1th cenain confidential information. including trade secret 1nfonnation. Including but not hrruted 10. 
technical and business plans. technical information. proposals. spect.fications. drawtngs. procedures. 
customer account' data and like information (hereinafter collectively referred to as wlnformauon") Both 
parues agr~ that all lnfonnatioo shall etther be 1n wnung or other t.lllgtble format and clearly marked ~1th 
a confidential, private or propriewy legend. or. when the lnformauon 1s commurucated orally, 11 shall also 
be coaunurucated that the lnfonnatioo is confidential, pnvate or propnewy The lnfonnauon wtll be 
returned to the owner wtthin a reasonable time. Both parties agree that the lnformauon sh.a.Jl not be copted 
or reproduced in any form. Both parties agree to recetve such lnformauon and not dlsdose such 
Informauon. Both parues agree to prOlect the Informauon re«1ved from distnbuuon. dJsclorure or 
d.isserrunauon to anyone except employees of the parues wtth a need to know such Infonnauon and ~tuch 
employees ~sree to be bowwi by the terms of this Section. Both parties wtll usc the same suruiard of care 10 
protect Information received as they would use to protect thetr own confidenuaJ and propnewy Worrnauoo. 

B. Nocwilhstandin& tbe foregotng. both parues agree that there wtll be no obligauon to protect any 
poruon of the lnfonnation tha1 is either: 1) made publicly avaJiable by the owner of the lnforrnauon or 
lawfully disc;loscd by a nonpatty to this Agreement; 2) lawfully obwned from any source other than the 
owner of the Information; or J) prevtously known to the recelVln& patty wtthout an obligauon to i.:eep t1 
confidenual. 

XL Resolutioa of Disputes 

Except as otherwtse suted in this Agreement. the pantes agree that If any dispute arises as to the 
tnterpretauon of any prOVISion of this Agreement or as to the proper tmplementauon of tlus Agreement. the parues 
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\1.111 peution the applicable state Public Sen1ce Comrrumon fo r a resoluuon of lhe dJspute Ho\l,e' er. e.'lch parry 
reserves any nghts 11 may have to seclt JUdiCial r~1ew of any rulmg made by that Public Sen1ce Comrruss1on 
concerrung lJus Agreement 

X.Il. Limitation of Use 

The parues agree that !his Agreement shall not be proffered by e1lher pa..rty 1n another JunsdJcuon as 
e\1dence of any concess1on or as a v.-a.~ver of any posauon taken by the other parry 1n that Junsdl:uon or for an) ot.'ler 
purpose. 

xm. Waiven 

Any faJiure by e1the• pa.rty 10 UlSist upon the st!lCI performance by lhe other pa..rty of any of the pro,,saon.s of 
lJus Agreement shall not be deemed a waJver of any of lhe provisaon.s of this Agreement and e.lch parry. 
no~1thstanding such fajJure. shall have the ngbt lbereafter 10 1n.s1st upon lhe spect!lc performance of any and all of 
the pr0\1Sions of this Agreement 

XIV. Goveroioa: Law 

This Agreement shall be governed by. and construed and enforced w as:rtllt!antnr'llh. the laws of t.i:e State 
of Georg1a. v.1thout regard to its conflict of laws pnnc1ples. 

XV. Arm'' Leoctb N~oriarioos 
This Agreement was exec\lted after arm's lengtb negouauon.s between lhe undersagned j)artJ~ and reO~ts 

the conclusion of the undotSlgD.xl that this Agreement is lil the best anterests of all paru~. 

XVl More Favorable ProviJions 

A. The parties agree that if-

I. the Federal Communications Commission ("FCC") or the Conuruss1on finds that Lhe terms of 
this Agreement are inconsistent in one or more matenal ~ts With any of 1ts or t.hel! respecuve 
dccUion.s. rules or regulations. or 

2. the FCC or the Commission preempts the d!'ect of tJUs Agreement, then. 1n eilher case. upon 
such OCII:Uil'ence becomin& final and no lon&er subject to administrative or judicial review. the 
parties shall i.J:nmediatdy COmmeDC:e good faith DeJOtiations 10 conform this Agreement 10 lhe 
requirements of any such decision, rule, regulation or preemption. The rev~ sed agreemen! shall 
have an etrective date t1w coincides with the etrective date of the original FCC or Corrurussion 
action pvinJ rise to such ne&otiations. The parties agree that the rates. tenns and conditions of any 
new agreement $haJJ not be applled ~vcly to any period pnor to such effective date except to 
the extent t1w such retroactive effect is expressly required by such FCC or Commission decuion. 
rule. regulation or preemption. 
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B. rn the event that BeUSoulh. e1ther before or after the effecuve date of thJS AgretmenL enrers 1n1o an 
agreement wtth any other telecommwucauon.s earner (an "Other Resale Agretment") wtuch proVIdes fo r the 
prOVISIOn wtt.hin the SUte{s) of Alabama. Flonda. GeorgJa. Kenruclcy. Lows1an.a.. M.iSSISSipp•. ~onh 
Carolina. South Carolina. and Tenne.s.sec of any of the a.mlilgements covered by lh.is A gretment upon rates. 
terms or (;Cndition.s that dilfer in any matenal respect from the rates. terms and cond.Juon.s for such 
anangements set forth in t.his Agreement ("Other Terms"). BeUSouth shall be detmed thereby to ha\ e 
offered such other Resale Agreement to RescUer tn 1ts enurety In the event that Reseller accepts such offer. 
such Other Terms shall be etrecuve between Bell South and RescUer as of the date on wtuch Reseller accepts 
such offer. 

C. In the event that after the effecuve date of tlus Agretment the FCC or the Cornrruss•on enters an 
.:>r.:k i (is "Resale Order") reqwring BeliSouth to proVIde Wltlun the state(s) of Alabama. Flond.a. Georg1a. 
Kentucky. Lowsiana. Mississtppt. North Carolina. South Carolina. and Tennessee any of the a.mlilgements 
covered by t.his agreement upon Other Terms. then upon such Resale Order becorru ng final and not SUbJe-:t 
to furtber administrative or judicial fC'Vlew, BeliSouth shall be deemed to have offered such a.mlilgements to 
ReseUer upon such Other Terms. in their entirety, wluch Reseller may only accept 1n the1.1 enurery. a.s 
proVIded in Section XVI. E. In the event that Reseller accepts such offer. sucb Other Terms shalJ be effectJve 
between Bell South and RescUer a.s of the date on wluch RescUer accepts such offer 

D. In the event that after the effecuve date of t.his Agretment Bell South fi les and .subsequent.l) recei\'C:.S 
approval for one or more intrasWe tan1r5 (each. a MResale Tantr') otrering to pr~1de WIUun the state(s) of 
Alabama. Flonda. Georgia. Kentucky, Lowsiana. Mississippi. North Carolina. South <:.folina. and 
Teo.oes.see any of the arrangements covered by t.IUs Agreement upon Other Terms. tben upon sucb Resale 
Taritf' becoming effective, Bell South shall be deemed thereby to have offered such arrangements to Rese ller 
upon such Other Terms. which ReseUer auy accept a.s prov1ded in Secuon XVI E. In !lie event that Reseller 
accepts such offer, such Other Terms shall be effective between BeiiSoutll and Reseller a.s of the date on 
which Reseller accepts such offer. 

E. The terms of t.his Agreement. other than those affected by the Other Terms accepted by Reseller. 
shall renwn U1 fuJI fo~ and effect. 

F. Corrective Paymeat. In the event that -

I. BeliSoutb and Rc:seller rev;se t.his Agreement pumw1t to Section XVI. A. or 

2. RaelJer aa::epcs a deemed offer of an Other Resale Agreement or Other Terms. then Bell South 
or RescUer, as applicable, sball aWc:e a corm:uve payment to the other patty to correct for the 
ditrerencc betwce.o the rates Sd forth herem and the rates I.Jl such revlSed agreement or Other Terms 
for substantially similar services for tbe period from the effective date of such rc:v1sed agreement or 
Other Terms until tbe date tJw the patties execute such fC'Vlsed agreement or Reseller accepts such 
Other Terms, plus simple interesl a.t a rate equaJ to the tluny (30) day corrunerC1al paper rate for 
hip-grade, unsecured notes sold t.htou&h dealers by maJor corporations 1n muJLJples of S 1.000 00 
a.s recuJarly published in 17rt Wall SITttt Journal. 
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xvn. Sotice.s 

ATTACHMENT A 

A. Every notice. consent. approval. or other commurucauons reqwred or contemplated by tius 
Agreement shall be ll\ wnting and shall be delivered tn person or gJVen b~ poruge prepa.~d maJI. address to 

BellSoutb Telecommurucauons. Inc. 
OLEC Acex>unt Team 

3535 Colonnade Parlcway, Room E4El 
Birmingham. AL 35243 

Reseller 

0 A. Ramos 
269 Glralda A\ enue 
Swte 203 

Coral Gables. FL 331J4 

or at such other address as the ll\tendcd rec1pient pre\10USly shall have destgnated by \lo11rten nouce to the 
otber party. 

B. Where specLfically reqwrcd.. nouces shall be by ceruficd or reg~stercd maJI L'nless olhei'Wl~ 
provided 10 tlus Agreement. nouce by maJJ shall be effectJve on the date 11 1s offic1aJiy recorded as delivered 
by rerum receipt or equivalent. and in the ab~nce of such record of delivery. tt shall be presumed to ha-. e 
been delivered the fifth day. or next busmess day after the fifth da~ . after 11 -..as ~e;>oslted 1n 1..'lc maJ is 

xvm. Ameadmeau 

This Agreement may be ill\ended at a.oy time upon wnnen agreement of bolb parti~. 

XIX. Eatire A&r~meat 

This Agreement ~IS forth tbe enure undemanding and supersedes pnor agree:nents berv.een tbe parues 
relaung to the subject maner contained herein and merg~ all prior discuss1ons becv.een them. and neither p~ shall 
be bound by any defiruuon. condition. provision. representation. warranty. covenant or prorru~ other than as 
expressly rutcd m this Agr~ment or as is ex>ntemporaneously or subsequently ~~ forth tn wnung and exenued by a 
duly authonzcd officer or representative of the pany to be bound therctly. 

~ 
BY: ___ -+--'--;{;..._~--------
Rtseller 

;1): a; re ~ rfrtJ ~~ 
NAME: __ u....;_ __ JT ________ _ 

Priated Same 

TITLE: __ C __ c-_o _____ _ 

DATE: (:) ~ (l--ls- I ~ 7 
I 

OATE:_o_~r~/ l---f7/_'i_l _ _ _ 
I I 
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ATTACHMENT A 

EXHIBIT ''A.'' 

APPLICABLE DISCOUNI S 

The tel~ommurucauons servi~ available for purchase by Rc:seller fo r the purposes of resale to Reseller end users shall be ava~lable at the followtng discount otr of the rewl rate. 

DISCOUST 
STATE RESIDENCE svs~rss 

ALABAMA 17% 17% 
FLORIDA 21.83% 16 8 1% 
Gc.0 KGIA 20 J% 17 J% 

K.E!'<"TUCKY 16.79% 15 54% LOUISIANA• 20.72% 20 i2% 
~SSISSIPPI 15 75% 15 75% 

NORTii CAROLINA 21. :5% 17 6°/t 
SOUTH CAROLINA 14 8% ~ ~ go;. 

lCS'l'-'ESSEE•• 16% 16% 

• Etrecuve as of the Conuruss1on 's Order in Louisiana Docket No U-22020 dated ~ovc:mber 12. 1996 

• • The Wholesale Discount is set as a perccnuge otr the: tantfed rates. If OLEC proVIdes •ts own operator ser.1ces and directory services, the discount shall be 21.56~ •. These rates a.re effect.Jve as of the Tennessee Regulator: A.uthon ty' s Order in Tennessee Docket No. 90.{) I 331 dated January 17, 1997 

\".noon """114. 1997 
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Type of AL FL GA I(Y I 
S~lce Resale? OI$C:OUT\I' R.u~' 0 1s.count' ~~r• ' ID1sccvnt' ~Halt ' D•s.ccunt' l ~t~le ' 

I Gra~ttltrtd s~ Y• YM v .. Yn Yn Yn Yn Yes I 
21Contrac:t S~ Arrangements Yn No Yn Yn Yn No Yn No I 
3 Promottona • > 90 Days Yes Yn Yn Yes Yes Yts Yes Yes I 
• Promottona • < 90 Days Yn No Yn No Yn No No No I 
5 Ltft l1nt/L1nk Uo S~cn Yn Yn Yn Yes Yn Yn Yes Yn I 
6 9 1 1 1E91 1 Sti"V>CII Yn YM Yn Yn YM Yn YK Yn I 
7 N 11 Sti"V>CCI Yn YM Yn Yn Yn Yn No No I 
8 Non-Rt<:\Jmno Ch•ro• Y• Y• Yn Yn Y• Yn Yn Yn I 

Type of MS NC sc TN 
Servlc:e Rn.aft? 0 1scount" ~.ull' D•scovnt ' Resale ' 0 1scovnt' R~'' ' ID1scovnt' 

: !Grandfal!'ltrtd St~ Y• Y• y .. Yn Yn Yn Yn 

? Cc~t-~ C:~·:e A..-a!'\;tmenta Y• No y .. y .. y .. No Yn 
3 1Promottona • > 90 01~ ' • Y• YM YM Y• Yn ..,. ... 
• IPromottona • < 90 D1ya ..,. .. No No No Yn No No 

5 IL:1e fln-'l.Jnk Up St MCM Y• YM ..,. .. YM Yn ..,. .. Yes 
6 191 11E91 1 s~n Yn Y• y .. YM Yn Yn Yn 

7 1N1 1 S~N~cn No No No No Yn Yn "" ! l . ..,on·:<ecumn; Chargn v .. Yn Yn I v n v n Yn I "" 

Additional Comments: 

1 Grandfattlertd urv1c;u c:an be rnold orJy II) emttno subsenberl r:rf IN granofa~td MM01 
2 Whirl IVIIIabft for fKIII. ptomOt!Oftl w!l be made IVIIIIOie only II) end~ wf'oO W'O<Jid Flavt qualrfltd lot 

t:'ll promotion had It bMn pr'OVIded by ~ dnc1ty 

I 
I 

3 UftllneiUnlt Up Mf"'t'ooM may be af'IYid oN:'f II) ltiOM ~ wno rnMt 11'\e c::m.na tNt 8t1Sovltl C\M'Tem!)' 

IDPIIH II) IUbsctlbers Of lt\eM ~. 

• In LOUISiana 1nd MiMI:S.S•PDI. aU Contract Servlel Atnngemenb tnartd 1ntl) by S.USOIJ'It\ 01 ttrm1naOnQ after 

ttlt etfec:tvt da~ r:rt ~ CommiUIOn Order ..wl be SUbJect II) reaalt wnt'oOUt lt\1 ~~~ diSCOUI'Il .AJI CSAs 
wtuc:n are 1n plaCe 11 of lt\1 ttflc:tiVt dill~ of lt\1 CommiUoOII order WIU not be eltg1bll tor reule. 

5 In Nor171 Carolll'\l. only lt!OM,Contrac:t Slf't'lcl AITangements entered lf'!1Xl a-n.~ 15. 1997 WIU be avt1lattle 
for ruar.. 

"" v n 
No 
No .... , 
Ves ..... 
... 0 l 

Page 16 

" M 
Yn ..,.., 
Yn 
Yes 
No 
No 
Vn 

LA 
C SCCI..f'\t ? 

"" I 

I ~ 
" es 

I " o 
Yes 
·.o 
'<0 I 

'" I 


	1997 Roll 7-1185
	1997 Roll 7-1186
	1997 Roll 7-1187
	1997 Roll 7-1188
	1997 Roll 7-1189
	1997 Roll 7-1190
	1997 Roll 7-1191
	1997 Roll 7-1192
	1997 Roll 7-1193
	1997 Roll 7-1194
	1997 Roll 7-1195
	1997 Roll 7-1196
	1997 Roll 7-1197
	1997 Roll 7-1198
	1997 Roll 7-1199
	1997 Roll 7-1200
	1997 Roll 7-1201
	1997 Roll 7-1202
	1997 Roll 7-1203



