
·BI!.FORE THE FLORJD.A PUBLIC SERVICE COMMISSION 

In Re: Complaint or Srrint Communic;1tion~ ) DOCKI: I NO. '1713/~ -T..P 
Company I imitcd Pflltnership. ,lJbla ) 
Sprint, and Sprint Metropoli1a11 Network". ) Fikd: Octvber I 0. 1997 
Inc., Against BeiiSouth Tclccommunico- ) 
tions, Inc. ) 

COMPLAINT 

Come now Sprint Communications Company Limited Pannc"h•P ("Srrinl.") and 

Sprint Metropolitan Networks. Inc. ( .. SMNI .. )1
, (collectively ··sprint!SMNI'' or 

··complainants"). pursu.tnt to Rule 25-22.036. Florida Administrative Code, and hc~hy 

file this Comrlaint against BciiSouth Tdecommunicutions. Inc. ("BdiSuuth"). 

Tbs Peni~ 

I. Srrint. a lklti"Bn: limited pannership, b authoritcd hy the Flurida Puhlic 

Service. Commission ("Commbsion") to proYide altcmati\'e local "'"change and 

interexchange telecommunications sen·iccs in the State of Florida. Sprint's husines~ 

addrcs!> is: 

Sprint C'(.)mrnWlication!l. Company Lin1itcd Panncrshir 
3100 Cumberland Cirde- Mailstop Gl\1\ J'I.N0802 
Atlanta. G~J"Kil 30339 

2. SM.NI is a Florida corporation auth<>ri7.cd h} the: Cnmmissilm to prm ide 

altemat' e local exdwnge telecommunication~ !liCn'kc.· in .~u: St11tc of Florida. SM~JI'!> 

husi ncs~ taddre!l..o; is: 

Sprint Mc:-tropolitan Networks. Inc. 
151 Soulhhalll..ane, Suite 4otJ 
Maitland. florida 32751 

1 H) Inter d.ltnl ~pcembcr JO, 1997, SMNI Mel Spnn1 rcqt~Hted thai ltK' I'ICK•d.l Pubh' S«vtct 
<:ommiSSIOfl •pprove ltK' tnntre.- orSMNr. All:.(' ccniftcalt No. -43Q(J lo 'Jwlnl ~ Wtt!JI ~ ... n.·hel.l 

tu Ibis C ompl•anl 

DOCUMf'n ~w~'l£1~- 0,\TE 
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J. Bell.,outh is a Georgia corporation authori7.ed by the Commission to 

provide local exctwtge and intral.AT A interexchange ser\'ice in the State of Florida. 

BeiiSouth's business address is: 

RciJSouth Telecommunications. Inc. 
150 South Monroe Street, Room 400 
Tallahassee, Florida 32301 

lptrpduction 

4. As an ea..'y provider of competitive local exchange service in Florida. 

SMNI was one of the first competitors to request unbundled loops from Bell South. SMf\1 

began ordering and provisioning unbW\dled loops from Bell South in May 1996 and. ~incl' 

that time, has experienced numerous delays in provisioning that continue to this date, 17 

months later. In addition, BeiiSouth has been responsible for a number of service 

interruptions to SMNI customers prior to scheduled cutovers from RcJISouth service to 

SMNI service. BellSouth technicians also ha'fe had numerous problems in implementing 

the remote call forwarding necessary to allow new SMNI customers to retain their "old'' 

BellSouth telephone numbers. BeiiSouth's failure to properly provision local numt-.cr 

portability has resulted in incoming callers to SMNI customers either receiving a 

disconnect message or experiencing endless ringing. This problem critical!) impacts 

business customers who rely on telephone service to conduct their daily husincss 

activities. BeiiSouth's continuing failure to provision unbundled loops and to implement 

remote call forwarding in an accWllte and timely manner -...ithout service interruptions 

jeopardizes the ability of SMNJto attract and retain custonu:rs. 

5. This maner has received anc:nuon at the highest management levels of 

both companies. Nonetheless, despite the executive attentiou devoted to these matters. 

SMNI continues to experience problems that impair its tthility to enter the ltK:ul cxchw1gc 

market in Florida on 11. hroader scale: because lfthc rct~ulting increased customer 

acquisition costs and negative impact on the Sprint brand r.ame. Therefore, Sprint and 

SMNI file this complaint and allege as follows: 
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(A) BeiiSouth has failed to provide firm order confirmation in a timely and 

accwale manner to enable SMNI to instaJI service at inlervals \:omparablc 

to what BeiiSouth provides to its retail customers; 

(B) BellSouth has failed to identify provisioning problems in a t1mdy mllllner 

to enable SMNI to meet customer desired due dates consistent with the 

service provided by BellSouth to its retail customc.s; 

(C) BellS,..•nh has disconnected customers seekin(liO migrate to SMNI service 

prior to the designated cutover date; and 

(D) BeiiSouth has caused service interruptions to SMNI cu!ltomers. These 

service intenuptions have resulted in SMNI customers being unable to 

recei\le incoming calls and in some cases ha\le also resulted in SMNI 

customers being unable to make outgoing calls. 

As an Alternative Local Ex;change Company ("ALIT"), Complainants an: in the 

position of relying on an ex;isting monopoly provider as its dominant supplier of end user 

acce~ facilities, such as unbundled loops. Intervention by the Commission is necessary 

to establish performance and service quality standards for the incumbent's wholesale: 

operations in order to ensure that BeiiSouth cannot, either intentionally or negligently. 

provide service to SMNI in a manner contrary to the clear purpose Wld intent of the 

applicable state and federall~:~w'i, rules and regulations. thereby resulting in customer 

perception that SMNI service is inferior to that provided by BcJISouth's retail unit. 

JuriJdiction 

6. The Commis~ion has statutory powers and jwisdiction O\ler. and in 

relation to, telecommunications companies. This includes jwisdiction over Bci!South. 

the defendant in this Complaint. F.S.A. Sec. 364.0 I. 

7. The Commission has .:xclusive jurisdiction in all matters set forth in 

Chapter 364 of the Florida Statutes. in regulating ch.<:ommunicatiun!> companic1>. in 

order to: (F.S.A. S«. 364.01(2)) 

(I) Promote competition by c::ncour.tging new entranb into 
telecommunications nw+ets; F.S.A. Sec. 364.0H4)(d) 
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(2) Ensure that all providers uf tdec:ommunications services an: 
trcak'd fairly. by preventing anticompctitivc behavior and climinatin~ unneccssaJ) 
regulatory restraint. F .S.A. Sec. J<:H .0 I ( 4 )(g). 

(3) EncoUrDtft comretition through flexible rcgulatol) treatment 
among providers of telecommunications service" in order to ensure the availubilit:. of the 
widest possible range of consumer choice in the provisic.m of all tdccummunications 
servi.ces. F.S.A. s~-c. l64.01(4)(h). 

8. Sections 251 .tnd 252 of Tbc I dccommunicationJ> Act of I 'IWl cuntain 

specific provisions J:. .. viding requirements of Incumbent (.(le;al li"chan~c Companies 

( .. ILECS .. ) in lhc provision ofintcrconoc~tinn to comp.:tin[tlocal provide~. S(ll"\:ilknll~ 

Section 252(c )(2)(C) provides thall ILI·<'s Na\'c the duty to pro" ide. f{)r thl.' tacilitit·~ and, 

equipment of &n)' requesting telccommunic.ations curier. intcrconoc~tiun with the local 

exchange carrler' s network that is at least equal in qUill it) to that provided by the local 

exchange canier to itself or to any subsidiW'). alliliah:. or an) other part)' tn whi~.:h thl 

'arricr provides interconnection. 

9. The Commission has authorit)' under "~""timh 251 and ~~~ nf the: 

·1 clecornmunjcations Act of 1996 to approw and enltm.:c: intcn:onnc:ctiun a~r~c:llll'nl" 

negotiated bctwQ:n UJT!I and ALH's.1 

Qaskcroynd 

10. On JanlWI)' 29, 1996. SMNI and Bc:IISouth sagnc:d a sllpulatinn and 

a~cement to es1ablish interim nue~. term~ and cunditiooll f(tr It'll· a! intc:n.:onnc:diun. ( )n 

April '8, 1996, SMNI signed an operationallcuc:r with 'kiiStJuth to lit..:ilitutc 

implementation of the exchange of lillflk h..:twc~·n SMNI und Bc:IIStluth A cup) of th"' 

,,perational ktter is alt&;hcd a.'> I· ~hibjl .. ~· to thi!-> < ·Hmpl~tint. 

I I. In May. I 996. SMNI plBl:t:d its first IC'>t ordc~ f()r unbundled luups with 

l:kiiSouth. In July. 1996. Sprint begins lll:ti\ d) mar~ctin~ ih ,..,mfll·liti\c lnc:altdc:ph(lflC 

~rvicc: of hu~incss customers. 

12. In Augu.,t. PI%. SMNI begins tu cxpcricnn provi!lioning pmhlcm , with 

BeiiSouth. Example:. of these problc:m!'i mcludcJ· (I) lkiiSw Jth fuils tu adrk ~kdt:.l' 

1 M!l_ll!ahltcl!Hotrd n, tcdcrJJ Commuouuoos Commautvn.. 120 I 3d 751 (lth l ,, ~~7) 
Par~ 0 oflhe opinton) 
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r«cipt off ax~ orden~ ( .. ) BciJS(luth fails to notify SMNI of errors on orders; (3) 

Bell South fails to provide Firm Order Confirmation (··Foe·) receipt within 48 houn; ~ 4) 

BeiiSouth lines are not properly identified at the customer location; ( 5) Bell South rclu)C~ 

to dispatch technidan.s during culo\·ers until prohlems occur; (6) customers an.- taJ..cn out 

of service in error if cutoven are po!itponed: i.e .• when there are deJa~ s in c:utoH"'"S to the 

new service BeiiSouth is unahle to stop its own disconnect rrocessc:s and customers arc 

ta1cn out of sel"\·ice. and (7) multiple pro,·isionin~ prohlcm!\ result in len~ thy installation 

intcl"\als. sometimes in thl. J-60 da) range. 

13. In September 1996. SMNI personnel attempt to rrs.oi\'C thc:sc provisiunin~ 

prohlem' with their operational counterpart:\ at tkiiSouth. 

14. Problems continue througbout Octohcr IW6. The~ ~till unrcwh·cd i:\:\Ucs 

are cscalat~d to the tlcllSouth ac~ount team. SMNI !luhmits art "ls.-.uclo l.ist", l:xhihit 

"If' attJU.:hed to thi~ ('omplaint. tu the BeiiSouth ordc.•r center 1111d 111:cuunt team 

~tmcemmtc ordcrina and in~t•lllatiun prohlem" c.•nc:uunter~d 

1~ . In Nu\~rnhcr I'Nf•. p.·r'l(trlnt'l lrum 'MNiaa&lllll mwt \\llh tht•lkiiSuulh 

Muuum h'&&m tu lurtllt·t dt"''\lllo'lll unyu11111 i iiiJUI."'III l ht• Bdl~uutl, ~~~·~ounllt·,un f&.'"l"'"''' 

"lth • I'IRn tu tt'llotll\'(' u~rllllnn•l•••ut'll llll\1 tu lutH' ••llt"-'lltltllt(llr\k'f' wmrkh•tl .,, 

I ~·\ ~.·ml'll'f \ I , I 'Nf• 
lb. l>urintt l)ccemher 1~. ~MNI &:unum.~~~ tu Cll.~nen~<' ••p:ruttunul 

rroblem~ in its interfaces with HciiSouth. Once ~am thc:~C prohlemlo Ill'-' c'.:ulatcd to the: 

HciiSt :h ttccuum team. 

17. 8)' January I ~7. lktiSouth ha' ac:~:umulat~d a conMdc:r.ablc order had.lu~ 

in spite of its conunitmcnt to h.a\·c ~nding 1rders cumplc:h:d by Decem her J I. I lit/(, 

lkliSouth commib to resol\c: the back loll problem:-. by Januar) J I. I W7. 

I 8. In an efT on to impro\'e ib :~Cn. icc: tu SM~ I. BdiSc•uth tr.tn!<oittnn!'> ib 

~uppon of interconnection activitjc:s to the account team that "'orb with Sprint"' lon~ 

dt!olllllCC opcnatiomi. 

I q_ In February 1997. problem~ contin~ a11J urc c~ctlah.J lu the lkll~oulh 

OC4.:vunl team leader. A letter i~ rtt"Ci\ ~J indicatin~ that t)ll' .. uun:c nf the tmnh ... JI .. h. 

problem "~ rc'lulved IUld reirt·ratan~ UcliSttuth ·., cummitm~nt tu impru\\.'lllcnt 



20. On Man:h 13. 1997. SMNI .md BdiSouth entered into an interconnection 

agreement. effective retroactively to JanWU)· I. 1997. lnis at~.rc:.:m\."nt wu:-. suhmittcd tu 

the Commission for approval nn July 8. 1997 and was uppnl\'cd un Scptcmhcr 23. I QfH. 

A copy of the interconnection agreement hctw'"-cn SMNI ond BciiSouth. a_., appmvcJ hy 

the Commtssion. is attached as Exhibit "('"' tu this Complaint. 1 

21. BellSouth has violated. and i-. in hrcach ot: certain prn\'i!.ion"' of the 

Interconnection Apreement as appmved by the ( 'ommission. Section XX\' of the 

Interconnection Agreement. Exhibit"("', expressly prm.idcs that SMNI m<•)' ~ck n:li\.'f 

from this Commission to remedy BcliSouth's hreach of the agreement 

SMNI1s attempting to operate as an ALEC in the State uf Floridu.. under 

the terms of its interconnection agreement with BeiiSouth. As will he shown herein. 

BeiiSouth is in breach of the interconnection agreement. in violation of the dted 

provisions of the TelecommWlications Act of 1996, and has failed to honor !;Crtain of its 

commitments to SMNI. In its efforts to compete in the local «!'xchange market in Florida. 

SMNI ha..<i relied upon Hell~uth's representation that it would he in cumpli&.~n..:c with the 

terms and coDditions of the Interconnection Agreement. the Telecnmmunkatiun~ ,\ct of 

1996 and the rules thcreWlder as promulgated by the Federal Communications 

Commission ("FCC"), and the commitments made h)· BeiiSuuth to SMNI. HdlSouth's 

failure to comply is hindering and impeding SMNI in its dlorts to pro\'ide compctiti\c: 

telecommWlications services to the: consumers of Florida. ( 'ummis~inn i n\·1.1\ t·ment "ill 

ht.. .:quired in this matter if SMNI is to compete in the local e)(changc m111ke1 1n F!:·:-ida. 

Accordingly. the Commission's determination in thil'. matter will affect the suhstantial 

interests of the Complainants. 

('oupt Ops 

Bell~uth Hu F•ilcd to Provide Finn Ordrr ('onfinnalion ( .. tTl<'") in 1 Timtll and 

Accunlt M•nnrr 

23. Complainants incorporate by reference. il> if fully set f(u1h hu em. lht· 

allegation~ cuntained in pan•gruphs 1·.:?2. 

' Docket No. 970833-TP. 



24. SMNI orders unbWldled loops from BeiiSouth by submiuing Access 

Service Requests ( .. ASR") via a mechani1cd system provided by BeiiSouth called 

l:XACT! An ASR contains a Purchase Order Number ("PON''). the specific features 

ordered, the location, type of service. quantity of loops. and the requested in:-.tallation 

date. Upon receipt of the ASR through the EXACT electronic interfa~:e, BeiiSouth ha.-; 

committed to issue within 48·hours a FOC confinning to SMNI it has re..:ei\'cd the ASR 

an~.. that it can or cannot m~ .. t the de!iiired due date for service. 

25 BellSouth has repeatedly failed to return HX's within 48-hour:-. of urdcr 

n:ccipt as has been committc.-d to SMNI by BellSouth's 111..:count team. SMN! personnel 

mu~t expend significant time repeatedly caiHny, BdiSuuth In c:hcd .. on the st11tus ~lf H K 's. 

The nCC\."SSity for mmuaJ intervention significwllly incrcuscs SMNI's costs. runkulurl~ 

its a~..:4uisition costs on a per customer basis. Ry failing to provide SMNI a HX' in a 

timely manner, BcllSouth makes it impossible for SMNito confinn to its customers that 

it can meet their desired due dates. As a result, SMNI"s reputation for service comparable 

to BellSouth is severely damaged. 

26. Almost a year after it began testing with ReiiSouth. Sprint still wao; not 

receiving FCX's within 48-hours. In u letter dated April I M, I Yc.J7.1:xhibit "[)''. altachcd 

to this Complaint, Ms. Melissa Closz.. Sprint's director Local Market Development. 

ex pressed her concerns reg.s.rd i ng BeliSouth • s fai I ure to meet the 48-huur ~ < ){ · 

commitment to Carol Jannan, Assistant Vice President-BeiJSuuth. who is leader of the 

Sprint a4. ... oWlt team. In a letter dated April 25, 1997, b:hibit "E", at~hcd to this 

Complaint, Ms. Jannan responded that lkiiSouth Y.as addmg resources to meet the 48-

hour FOC commitment. As indicated in Ms. Jannan's letter of April 25. I ~7. BcllSouth 

suggested that the transition to EXACT would redut.:c some of the processing dcillys 

eltperienced by SMNL However. nutwithstnndin~ the trum.ition to J:XAl' I. SMNI 

~..:tmtinucd to experience mi!I!ICd due dates. 

27. On May I, 1997, Mr. George Head. Sprint'" Vice Presidt"nt-l.ocal market 

Integration. WTOIC: to BellSouth's Mr. Joe Hakcr. Vice Prcsidt·nt-lntcrconncction s .• k.-.. to 

expn:s~ hi~ concerns regarding Ms. Jarman's April 25. 1~71etter. Mr. Head 

• Thi~ electronic transminion mediwn wu Introduced 10 SMNJ in Ml), 194,17. b) the Bc.ll\uulh ,.,,., uuul 
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~"1llptuuized that SMNJ did not con~idcr the 4K-hour interval li.lr FOC n:tum after rcc~ipt 

of an t\SR to be an acceptable int~~tation of the SMNilntcr~onn~·ction Agr~-ement. 

which provides that "lkiiSouth must establish and adhcn: tu competitiH~ intervals for th(.' 

delivery ofFOCs.- Mr. Bead noted that even in a manual environment. a :4-hour 

tumaroWld i) readily achievable.~ A copy of Mr. Head's May I. 19Q7. lcner il> 

attached as Exhibit "F" to this Complaint. 

28. In a May 5, I ~7 len~r to Sprint's George I lead. l·.xhibit_:1j" uttachl•d tu 

thjs Complaint, BeiiSouth's Joe Baker dbculoscd se\cral actions being ta~cn hy lkJISuuth 

to improve ns service to SMNI and c.:onfinncd. oocc again. BciiSouth'!> cnmmitmcnttn 

meeting the 48-how- interval for returning F<X's. 

29. On June 24. 1997. at Sprint's n.ooqucst, ~print and UdiSouth met at 

BeiiSouth's Binningham. Alabama otliccs to di~·uss current procc~s impm\cmcnt 

procedures bein~ implemented by BciiSouth to meet il~ obli~ations to provide timei.Jt und 

accurate. FOCs to SMNI. BeiiSouth once again exprc~sed commitment to meet ih 

obligations to SMNJ. 

30. lkiiSouth's servic~· being provided to SMNI under the lntc.·n:unn~"c.:tion 

A~reement is not only violative of the t~nns and conditions of I he a~rccm.:nt ht•t urc 

clearly inferior to that service bcin[! provided tu BciiSuuth ·~end U'ier'. 

31. 8cllSouth's 4H-hour commitment pn-sumobly b designed to allo"'' the 

AU·.C to comply with the quality of service standards c-.tablisbed for rcta1l ()hlilLutiun!o. a11 

set fonh in lhc Florida Administrati\'C Regulation~ applic:tthlc tu tclc:phunc companies. 

'lbat regulation provides: 

(2) Where central oflke and outside plant fadlitic!o. arc rcadil~ 
availahlc. at ka.'it 90 pcrc:cnt of all rcquc:sb l(•r primW') St"rvkc in 

Team &),Signed to Sprmt and ~MNI u A'U ·.C cu,.lomc:r~ 
1 SMNI ~ bttn opcnlin~ under IIY lnterconntCtiun Al(rcemcnt att.achc-d il) I xJuhll .. <. ·• I ht llk'Uknh 

n:fcrenc~d m rJu\ complaifll h'lo" place wh lc th•~ apccmcnt ~~~' m rffcct lhat agrctmcnl wa_~ approveJ 
hy lhc Comm•,~ion on September 23. 1997. Spnnc taM a 5 pe••te agreement with OcJISouth wh1ch w~ the 
rnuh of nc:gotiauon and ubitrauon. The Commi~sion ltbltJ •to.l che issue,~ of time r~,. rur the return 111 
HX ~ m the Spr.inc apecmcnt "The Commission lr.sued a rvhn~ that i' incorporated tn 'ct1on 211.6 .. 1 ur the 
~pnolllkiiSoulh lnt~conne<:tion Ag~~nt. which statt~ that ~tttiiSouth •l'rcc.'i to cmcr the -.e-n,, ... tJHJcr 
prumptly on rccr•1,t and provide f'irmOrdcr (. unlinn111111n i 'T<)(. l ~tthmtour (4) hm•" of rccc:•pr ufit 
corrcc1 Local Scryiec kequest For wrvtcn rcQuirrni • m.,-aual I 1 J(.' , Bell South will l lll' illt the: t~o(" 
~llhlll }-4~hc>U11o ofrn'C'ipt of It r llrrc:ctl.'•k " 
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any calendar month shall nonmdly he satisfieu in each exchange or 
service center within an inten-·al of three working days .... 

32. Even ifSMNI. 11.!1 an ALIT. is not subject to Commission quality of 

service standards as a matter of law. as a practical matter SMNI will conttm(.! to he 

judged by these criteria because this is what the public ha.'i come to expect. if not demand. 

from locaJ telephone companies. 

33. ln addition to being far inli:rinr to the service c11:pccted hy retail customers, 

~ .. IJSouth'<i service is also interior to what it agreed to pr<mdc SMNI in the 

Interconnection Agn.-cment signed on March I J. J9q7. and retmactivLI)' 

effective to January 1. 1997. Relevant rxmions of the Interconnection 

Agreement are reproduced Wld highlighted below: 

Section IV .0.1 of lhe Interconnection Agn"Cment states: 

Installation intervals for service established via unhundlcd loops will he 
handled in the same timeframe a'i fkliSouth provides scrvicl."s to its own 
customers, as measured from date of customer order to date of cu~!omcr 
delivery. BeiiSoulh will make best etfons to install unbundled lo,Jps and 
other netWork elements hy the Customer Desired Due Date("'('[)!)()") 
where facilities permit. I Emphasis added.) 

Section V.E.6 of the lntercoMection Agreement states: 

BeUSoutb will establi:th und u4hc:re to ~.:ompctitivc intervals fur the 
delivery of FOCs. DLRs and facilities. Such intervals need to ensure that 
facilitates are provisioned in time frames and accordin~ tn standards that 
meet or exceed those uwt EkiiSouth provides to itself for its own network 
and end users. Intervals should not exceed the Customer Dcsiwutc;d IH~ 
( .. CDDD").!Empha<iiis added.] 

34. The Interconnection Agreement ckarl) pro\ ides that BciiSouth "ill 

~o.·.o.tahli'ih und adhere to cumpctitive intervals for the ddivery of HX's and that the 

intervals will m~t or exceed those that Bell South provides to itself. 



3.5. Despite all of the mt.-ctin~s and correspondence cxchan~ed hctwc.:cn SMNI 

and BellSouth, SMNI continue~ to experience prohlcms in nhtainin~ timely and accurate 

FOCs. 

36. Attached as Exhibit "II'' is a chart showing data compiled sine.: A!"lril 

1997 showing I ale FOCs. It is noteworthy that, as recently as August I 997. in a seven 

day period between August 15 and 22. 1 '197. when SMNI suhmittcd only eight ASRs to 

Bell South, onl~ · lllf were confirmed by RciiSouth with a FOC within 4R-hour-;. Three 

FCX"s were rec··ived 72-hours later and the fourth eight days later. 

37. In April1997, 95 percent of the HX's reluml...'d from lidiSouth wcrc 

received by SMNI beyond the 48-hour commilment. In May 1997,50 percent did nut 

meet the 48-hour commitment. In June. 73 percent did not meet the commitment In July. 

40 percent were late and in August. 46 percent were late. In September, 42 percent did 

not meet the 48 hour commitment. 

38. It is ob\ ious to SMNI and to its customers that installation inten.als arc 

not "being handled in the same time frame as lkiiS11uth pnwidcs to ib o'An retail 

customers, .. in accordance with Section IV .D.I of the contract. Hell South is not "adhering 

to competitive intervals forthe deli\·cry ufHKs" and "facilities arc not l"lcing 

provisioned in time fnunes that meet or exceed those that BeiiSouth proviaes fur its own 

network and end-lbCTS," as BeiiSouth has agm..-d to provide in Section IV.D.I and V.l-:.6 

of the lnlercoMection Agreement. 

:W. SMNI believes that the ('ummis:-.ion should institute pcrli.lnnancc 

measurements and service qualily standards gmcming the provisioning of wholesale 

service to enable ALECs to provide service that is equal m quality to the ser\'icc 

consumers have come to expect from local telephone companies. 

40. This poor performance by Bell South in the ordering and provisiunin~ 

environment has caused SMNI lO holt funhcr market expansion phms until BciiSouth 

demonstrates it can provide wholes.ale scrvic\.· that cnuhles 'iMNI to prmidc quality 

service toils customers. 
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('ouac Two: 

BeiiSoutb bas Failed to ldeatif)• Provisioning Problema In a Timely 

Manac-r to Enable SMNI to Meet Customer Out Dates Coasiattnl wUb 

tbt ServiH Provided by BtiiSoutb To Ita Metail <"u•~omtn. 

41. Complaill8llts incorporate b)' reference. as if fully s.:: fonh herein. the 

allegations contained in paragraphs 1-40 

42. BeiiSouth has repeatedly failed to notif) SMNI in a timdy manner t;f 

faciliti~ issues which prevent SMNl from mt."Ctinw its cu~tomer's dcs1rcd due: date. 

BeiiSouth's failure to notify SMNI of the facilities issues in a timely manner prevents 

SMNI from notifying its customers of a due date: change until alter the customers haw 

scheduled other work activities around the nrig,inal due date. 

43. bxhibit "I" indicates instances m the Aprii·Septemhcr time period which 

are representative of those situations where BeiiSouth failed to identifY sites where 

facilities upgrades had to be completed prior to installation of the services requested hy 

the customer. When BeiiSouth notified Sprint of these facilities problems at the la."il 

minule SMNI had to contact its customers to tell them that installation \)fSMNI service 

would be delayed. These incidents caused Sprint to appear inept and unrcsponsiw to its 

customers. 

44. BciiSouth has ht.-en haphazard in its notification tn SMNI of fa~:ilitic:!lo 

problems affecting the provisioning of orders. This conduct would not he tolerated in its 

provision of service to its retail customers Wld should not he tolerated in the provision or 

service to whole~le customers. Section 2~-4 .(>66 of the Oc:ncrul Service f•rovisions 

applicable to telephone companies addresses the: topi' of provision of service where 

facilities an: not available. 

C 5) Where facility additions are required to make sen icc availahlc. 
the ap;"licant shaJJ he funher advised as to the circumstances Wld 
conditions under which ser•ice will he provided and as soon as 
nractj,able Wl estin,ated date when service will he furnished. 
(f·.mph.a!!.i'> added.J 

45. BeliSouth"s failure to identif)· ft1dlitic~ prohlcm~ on a timely husis also is 

in \:Onlravcntion or the I ntc:rcnnm:t:tiun Agn..cmcnl. 
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Section I I .B.5 of lhe Interconnection Agreement states: 

BeiiSouth Wlll prO\ ide SMNI access to its unbundled loops at each of 
BellSouth's Wire Centers. In addition. ifSMNI n:.{Ucsts one or more 
loops serviced by Integrated Digital Loop Carrier or Remote S\\itching 
technoloM)' deployed as a loop concentrator. BciiSouth shall, where 
ava~lablc, move the requested loop(s) to a span:, existing ph)·sic11lloop. If. 
however, no SpaR physical loop is available, lkiJ.,outh shall. within fort)'
ei&ht (48) hours ofSMNI's n:que~t. notify SMNI of the lack of available 
fl(:ilitig. SMNJ may then. at its discretion. make a network element 
reqUt.. ... for BellSouth to pro,·idc the unbundled loop through th~: 
demultiplexing ofthc integrated digiti:red loop(s). (Empha...,is added.) 

Section IV. C. 8 "f the I ntcrconnec lion Agreement sllJles: 

BellSoulh shall exercise best efTorts to provide SMNI With the "real time" 
ability to schedule inslallation appointments with the customer on-line and 
access to BeHSouth's schedule BVIlilshility beginning in the ~-cond 
calendar quarter of 1997. In the interim. BeiiSoulh will IDHk_~}.t 
cffonlsJ to install unbundles! !oops ood o!hcr nctwnrk clc;mcnts by the 
Customer Desired Due l>111c ("('I>DI>") where facilities permit. 
{Emphasis added.) 

Section IV .0.1 of lhe lnten:onnection Agreement states: 

Installation intervals for servic, esiJI,blishcd via unbundlc4 loops will he 
handled in the same timeframc as Bell South provjrks scrvil.:es h' its u" n 
customers. as measured from date of customer order to date of customer 
deljveQ'. BellSoulh will make hcst efTort to inslall unbundled loops and 
other network clements by the Cu~tomer Desired Due Date ("CI>DIY'). 
(Emphasis added.] 

Section IV .F.I of the Interconnection A~c.·cmcnt states: 

BeiiSoulh shall provide SMNI with ini4Jrmalion sufficient to dctcm1inc an 
end user's existing service Wld fealurc conliguraliuns. 

Section V. E.6 of the Interconnection Agra:m\·nt stales: 

lkllSouth will establish WJd udhcre: to t.:orn.n,;tnh'!.' .lllli;J"\ ub li..!!Jlli' 
delivery of FOCs. Ol.R~; Wld liK;ilitie;s. Sw.:h intel"\·als need to s:nsurc; that 
facilities ore provjsjoned in lime frames and accordin.11. Co staQ4,Qids that 
meet or exceed thox that Bell South prm idc;s to itself f9r 11s own.n_~;j~ork 
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and end UXfS. lnternls should nut ()(C"-ed the cu .. tomcr [)esignak-d Dat( 
C""'CDDD'l (Fmphasis tlddcd.J 

46. Although Section IV.B5 of the lntt·n:onnt"\:'llun A~r'-"Cmcnt pru\·idcs that 

BeiiSouth will identify the t~ilitie~ uvuilablc to proSJl'."Cliv~ SMNI t.'Ush.lmt.•rs un 'C\'crul 

rL-cent ocn.sions BcllSoutb has not rcportt..-d to SMNI tluu tocilitics were nut U\ailablc 

wttil the day before the customer 'kl'lircd due date. subsequent h, is,uancc of the FO< . 

47. The issut ofprovisioninLl problems which impact SMNI's ability tu meet 

customer desired due date~ ha.'i bo..-cn rd.iscd to BdiSouth through cuntcrencc calls a.' well 

as in Miting as demonstrated b) the: h:th:r ~nt by Ms. (. "lo5.~ on Apri I 18. ! '197. 

referenced previously and attached a.' l·.xhihit "E." On Ma) 19. 1~7. fi-b. ('los/ ~nl 

another letter to BellSouth addressing this topic. ~Exhibit "h: attached tu tha~ 

Complaint. 'I he followin" examples indicate that HciiStmth ~.:ontinuc~ to tail to nmkc 

timel} report~ of facilities problems r;csuhin~~& in mbscd due dat~s hy SMNI. 

48. On August I, 1997. SMNI u~cd fkiiSouth·~ I·.XA('T int~rtiu:~ and 

submitted an ASR for a DS I with a ..:ustomcr desired du~· daiL' of Au~ust II. I ~~7. A 

Wt"Ck later on Friday. August 8. lkiiSuuth "',tilled SMNI thul la~.:ilitic:s were not availahlc 

for the !K:heduled cutover on the next business day. Mofkiay. August II. I ~7 The 

custom¢r was finally mi*'ratcd tu SMNI service on Friday. Augu:.t 15. 19~7 

49. On August8, 1997, SMNI u.~d BeiiSouth's EXAC.:I inh:rlace and 

~ubmitted an ASR for unbundkd local loo~ with u ('u~tumcr I )csircd I >uc: I btl' 

("CDI>O .. )of Augu"t 15, 1~7. SMNI rct:ei\c:d \crbal FO(' on Augu~t IJ. 1<>'17. On 

August 14. one day pnur to the: ~ht.-dulcd SCI"\. ic~: migration and one day utter 1·0(.' had 

llc~n \\..-rbally communicated to SMNI hy BdiSuu h. Bc . .'IISouth nuutied SMNI ulthc 

unavailabilit) of facilities. 1 he unhuJ'ttled lucallthlp!o. WL"rc linally m~tallc:d on August 

22. I ~7. BdJS(lUlh continues to indicate it is capahlc of prtWi!\itming an ordc.•r when 111 

reality HeiiSouth ha.Ci is~UC\1 a FOC without -.:onfinning that ladlitie:. arc a\allablc: tu 

fulfill the customer's requested service order. 

50. Another incident involving a lisdliti\ s r,r,•bkm ucc.:o..~rred rclatin~ hl .m 

order dated August 8. 1997, when SMNI ~ubmittcd '"' 1\ '\R fur u I>S I Y..ilh .a< 'J)J>J) of 

August 15 using the FXACI intcrfu..:~. SMNI rc.~·ci\.:d u \crhul t·O(.' nn August 13. 
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1997. On August 14. one day prior to the sch~-duled service migration lllld one da)' after 

receiving a \lerbaJ FOC. Bell South notified SMNinf a focilitic:s prohlcm. The DS I was 

linally installed on August 26. 1997, seven husines.o; days late. If the facilities prohlcms 

had been properly idenlified. BciiSouth would not have given SMNI the vcrhal J-'0( · on 

August 13. 1997. 

5 I. During the week of August 15- ~:!. 1997. un · '1rcc: occusions Bell South 

failed to notify SMNI of lack of facilitic:o; until the du) of nr the da) prior to the due dute 

In each case, the SMNI customer had scheduled other vendors as y,eJI us internal 

employees to meet the due date. The: late notification increased the customers' costs of 

com·ersion. 

52. In addition to failing tn identify facilities uecdcd to provision un order 

until after FOC has been sent. BeiiSouth has hecn reluctant to provision SMNI orders 

where certain network equipment configurations c"ist within BeiiSouth physical facility 

network. This happened in the case ofSMNI customer, Collegiate Villase Inn 

("Collegiate .. ). The delays c:xpcricnccd hy Collegiate eiJused im:nml'nicncl' tuthL' 

customer Wld harm tn SMNI's reputution. 

53. Attached to this Complaint, as Exhibit .. R ... is the aflidn\ 11 nt ( icnrgc 

Pegram, general manager of Collegiate. Collegiate is a private donnitnl')' housing 

students attending the Uni\'ersity ofl'cntrai 1-'loridll. The wnversion frum BeiiStlUth to 

SMNI local service was to occur during Spring hreak in mid-March hi minimi1.e 

incon\lenicnce to the dormitul')· residents. The ~:um'crsiun did nottal;e place unli I Ma~ I. 

BeiiSouth had provisioned its local service tn < 'ollcgiatc using nct'ol.orlr. e~uipmr;nt 

configwed as a Digital Acces!; Cruss-('unnect mapped Integrated Suhscriber Line 

Conc:entralOr ( .. DA('S mapped Integrated SLC''). I"his c~uipmcnt is used to maximil':c 

usage of the physical tacilities extending to customer premi~s. When SMNI wm he 

customer. it placed orders for llnhundled Network Elements ("lJNEs") and rc~uested that 

the same facilities be used in provisiunin~ Sprint's scn.·icc to <'ullcgiatc:. BciiSuuth told 

SMNI that its automated S)Stems were unable ll process. a.o;sign and work th(' orders 

meaning that their syst.cms and processes did not 'iUpport reuse of the cxistmg fucilities. 

Although lkiiSouth '«hniciWls were ahlc tn undc:rst11nd the SMNI scr\'ke rL'lJUL'sl und 
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were able to manually perfonn the functions necessary to properly complete the SMNI 

service request. BellSouth was reluctant to process the order for Collegiate, because it 

might .. set precedent" by agreeing to provision competitive services utilizing non

standard procedures. Bell South would not agree to provision these line~ until afier 

SMNI escalated its concerns to a BciiSouth executive team. 

54. In addition to the voice lines. Collegiate's telecummunicotion~ scrvin: 

from BeiiSouth included two DS 1 circuits. SMNI originally orde. ·d one of the DS Is 

incom:ctly, causing three to four days delay while a supplemental order wo..s issued to 

correct the DS I provisioning. Once corrected, the customer's PBX vendor, Rei I South, 

experienced several pr.Jblems in properly configuring the PBX to handle the new lines. 

New PBX cards had to be ordered and several different "options settings" had to be 

attempted before the system worked properly. The local serv1cc migration to SMNI. 

which originally was scheduled to be completed in March. was finally cumph:ted on Ma)· 

I, 1997. While SMNI appreciates the tet:hnicallimitations that must be dealt with before 

a new service is provisioned, SMNI beheves these limitations are identified and resolved 

expeditiously in the BellSouth retail environment and should be dealt with in a similar 

manner in the wholesaJc provision of service. It is. however, completely unacceptable to 

refuse to provision an order because 11 might "set precedent" as demonstrated by the 

Collegiate example. BellSouth's conduct is inexcusable and is indicative of the 

environment in which ALECs. such o..s SMNI, must operate. 

Cgunc Three: 

BeUSoath hu DiKnnncc:ted Cuatonacn Seeldn1 to Mi&ratc to SMNI 

Senkc Prior lo the Dnipaled Cutover D1tc. 

5S. Complainants incorporate by rcferen~. a..'i if fuJJy set forth herein, the 

allegations contained in paragraphs 1-54. 

56. SMNI customers also have been subject to seemingly random. untimely 

disconnection!~ associated with the ~rvi~.:..: cunvcr.tiun prnccss. On numerous occa.o;ions 

BciiSouth has been W18ble to stop service di!><.:onnection orders from being prnccsscd 

when lhc cutove: to SMNJ service ho..s bc.-cn ddayed. ReiiSouth issues 1~ own internal 
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orders to di!'conncct lhe customer's RciiSouth service immediately priur to the uctivation 

of and tum-up ofthe local loop. enabling the "new" service to he provided by SMNI. 

When a cuto\'er is delayed. RciiSouth must cancel the previous disconnect order and 

reissue a new disconnect order with a revised due date. On numen.us occasions BciiSouth 

has failed to cancel a disconnect order and reissue a new disconnect order resulting in the 

customer's service being disconnected prior to the cutc:.t> .. to SMNI. 

57. On May 6, 1997, BeiiSouth postponed a customer's cutover to SMNI due 

to BeliSouth'slack of facilities. The customer had been scheduled to migrate service to 

SMNI on this same day. SMNI rescheduled the migration internally and with the 

customer for JW1e 16, 1997 at BeiiSoulh's request. However, BeiiSouth failed to revise 

the due dates on iLS internal orders and the customer was Jisconnected on May 6. 1997. 

The customer's service was restored by BcJISouth later that day. On May 19. the 

customer called SMNI and stated that he was very unhappy that his service was not yet 

converted. On May 30, 1997, SMNI, the customer and BeliSouth agreed to change his 

service conversion date to June 12. 1997. 

58. Anolher \:ustomer was scheduled to convert his service to SMNJ on May 

9, 1997. This was the third conversion date set for this customer due to Bcll'ioouth's 

inabilil)' to accomplish the cutover on two previously scheduled occasions. On MHy 9, 

1997. BeiiSouth once again notjfied SMN I of the need to reschedule the service 

conversion. BeiiSouth. how~ver, failed to properly revise: its internal orders and the 

customer was taken out of service in error on May Q, 1997. Bell South info~ed SMNI 

l:tter that night that the customer's service was restored. On May 10, 1997. however, the 

customer called SMNJ stating that multiple lines were still out of service. SMNI 

conl.acted BeiiSouth and submitted a trouble ticket on the customer's behalf. BeiiSouth 

dctennined that one line had been wired to the "Nrong equipment and another line hud i.l 

broken jwnper at the BeiiSouth central officii!. BcllSouth repaired huth lines and notilio.:d 

SMNI that day that the customer was ba.;:k in service. SMNI perfonncd additional testing 

on the lines and delennined that the customer's roUtry lines wen: not funL·tiuninll. 

properly. SMNI made a subsequent call to Uci!Suuth '" intom1thcm ufth1!o bsuc. h toni.. 
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t"'o additonal days for BellSouth to resolve all the problems a!Osociated with this service 

converston. 

59. On May 22. 1997, BellSouth disconnected another customer aller it 

postponed the customer's migration of service. Numerous lines within a rolllry :.>,ruup 

were disconnected. Tiley were reconnected the nexl day. May 23. 1997. 

60. Bell South disconnected several lines prior to May 29, 1997. lhe time uf tl">c 

customer's scheduled migration. During the migration. HeliSouth .... scoven:d lhc 

conversion could not ...... e place because seveml lines were provisioned on a BciiSouth 

Integrated Subscriber Loop Carrier ("ISLC") that did not have additional capacity. I he 

customer was unaLie to wait for changes to be completed and requested a new migration 

date. llaat customer's lines were not fully restored until JW1e 3, 1997. On June 4, 19Y7. 

BeiJSouth disconnected the customer's li~ again. They wen: not restored until later the 

same day. 

61. The SMNlfBellSouth Interconnection Agreement contains provisions that 

specifically outline the procedures that arc to he followed prior to migration of a 

customer. 

Section IV .0.2 of lhe Interconnection Agreement states: 

On each unbundled network clement order in a wire (;Cntcr. SMNI anJ 
BeJISouth will agree on a cutover time at least 48-hours before that 
cutover time. ·1 he cutover time will be defined as a thn .. 'C-hour windm\ 
within which bolh the SMNI and B4.·11South personnel will make telephone 
con~t to complete the cutover. 

Section IV.D.1 ofthc Interconnection A~r,·cment states: 

Within the appointed b(J-minutc ~o:utovcr time, the SMNI ~onlln:t ..... 11 t:all 
the Bel!South contact designated tu pcrfonn cross-conm.'Ction work and 
when the BeiiSouth contact is reached in that interval. such work will he 
promptly performed. 

Section IV.D.4 of the Interconnection /,gr'-'Cmcnt states: 

If the SMN I contact tiuh. tu call or 1. not rcBdy within the app 1intcd 
interva1 and if SMNI has nul t:alkd hi rc~hcdulc the wurk at lcusl cig.ht 
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hours but not less than two hours prior to the stan of the inter\lal, 
BeiiSouth and SMNI will reschedule the work order. 

Section IV .0.5 of the Interconnection Agreement states: 

If the BeiiSouth contact is not available (ll" not ready at an)· time during the 
60-minute intel"\'al, SMNI and BeiiSouth will reschedule and l1e11South 
will waive the non-recurring charge for unbundled clements for that 
intel"'ial. 

62. It is ap, -ent from the recitation of the May incidents that Bell South has 

failed to comply with Sections,IV.D.3,1V.D.4 and IV.I>.5 of the Interconnection 

Agreement. BeiiSouth has told SMNI that when disconnect orders arc canceled too close 

to the actual disconnect date, they arc not singled out fi.1r special processing. and thcn:fi.Jrc 

they are not identified by BcllSouth 's systems in time to stop tJ.e scl"\'ice from being 

disconnected. T"hc result is that customers are taken uul of sci"\' ice in cnor causing 

serious disruption lO the customer's ability to do busincs!l and damaging the customer's 

confidence thai SMNI can effectively manage sel"'iice conversion and provide 4ualil} 

sel"'iice. 

63. Bell South has suggested that late noti lication h)' SMN I of the nc~:d for a 

cutover delay is responsible for disrupting the c<lnversion process and, consequent!). 

ReiiSouth cannot be held respomih)c for the untimely disconnection uf the customer"s 

SCI"\'ice. NotwithsLBnding BellSouth's a. .. scniom. that cutnvcr delay!> arc SMNI'!> fauh. the 

r1Cts demonstrate that the majority of the cutover delays resuh from la.'it minute 

notification from BeiiSouth that facilitie~ or engineering prohlems necessitate delaying 

the cutover. Regardless of whether o customer d ·cidcs to delay cutover or whether 

provisioning problems require o delay in the cutover. SMNI customers should not have to 

risk sel"\'ice interruption in the conversion pnx:c:-... It is duuhtful these customer~ v.uuld 

have experienced any service interruptions if they had decided to remain lkiiSnuth 

customers hut simply were electwg to reprovt!>ion current BeiiSouth scr.·icc!> wnh nev. or 

upg.raded BeliSouth !IA:'I"\'icc~. 

64. BeiiSoulh must be rtquired to c~t;Ibli!ih a pnx:css that will cm1lllc ~rv1~c 

disconnection orders to he stopped, n:gardlcss of the timing ur rea.'i<m lor tk~ rc:4ucst. 

Implementation of electronic handing shouiJ ensure th111 I LIT disumnc~t order~ Wld 
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ALEC migration orders are processc:d concurrently. If AeiJSnuth is nnt n:quin."d tu 

implement procedures to intercept its internal diS(;onncct process, customers v.·ho select 

an ALEC as their local service provider are suhjt."Ct to di!>etmnections h«uusc of 

BdiSouth's i!llldequate internal processes. These sen ice mterruptions act as a deteiTt'nt to 

switching to an ALEC and darna@.e SMNI's credibilit) to manage the integrity of the 

service conversion process. 

65. Customr· ·neither understand. nor ~arc. that lkJISouth, not SMNI. 

controls the service disconnection process. They can: only about the loss of husiness and 

pruducti'o'ity that results when their loc;:altclcphonc service doesn't functinn prn~rl~. 

These service outages darna@.e SMNI's reputation and impede its ability to cstahlish and 

expand its competitive local service offerings in central Florida. 

66. The examples noled abc)\'c represent onl) a small fraction ,)fthc sc:n·icc 

disconnection occurrence!i that SMNI customers have endun:d. They typify a BciiSuuth 

process problem that has ex1sted since SMNI began placin~ unbundled loop orders in July 

I 996. The pmblerns experienct.-d h) SMNI customer WMIT detailed in the aflida\'it of 

Ms. Julia Downs, director of human rnources and administration occurred in October 

1996. but similar problems continue today See Exhibit ''K :· attached to this Complaint. 

Coupt Four: 

BeiiSoutb bu (.'auwd Sen-ic~ lntnruption• to SMNI Cuslomen 

Tbat Han Rnulted in SMNI Cuslomrn Beingllnablr lo Renin 

lncomia1 Calli and in Some Cua Ha' ·Also Raulled in SMNI 

Customen Beia1 Unable to Make Outaoina Calls. 

67. ComplaiMnts incorporate h> rl.'fcrenc:t'. as if fully scl funh hen: in. the 

allegations contained in parag.ruphs 1-66. 

68. SMNI has expcrienceL service interruptions on numl.'rnus oc~a..,ions 

resulting from BeJISouth call routing errors, transl ilietn!'\ problem:. and failure to proper)) 

provision and implement interim number portability. These failures prevent calls from 

hcing cnmpldcd tu SMNI cu,.tumcr!t. Sw;h im:idcnt~ h.t .. c ~r~ated custumn 

dissatisfacrion and have tarnished SMNI's reput.u1ion a-. H reliahle sc:n.·i~.:e pru.,idcr. 



69. On Monday morning. May 19. 1997, Bell South began i mplc:mentation of a 

trunking n:configuration project, which was intended to provide additional call routing 

capacity between the SMNI and BellSouth networks. BeiiSouth reversed the routing 

instructions for interoffice trunking in error creating an "all circuiu busy'' condition for 

callers trying to reach SMNI customers. CustomC"rs were impacted for thn.-c hours and 

SMN I received a number of trouble tickets. 

70. On May 30, 1997, BeiiSouth identified a translation problem in a 

BeiiSouth local switch m response to SMNI's trouble repon. Calls to SMNI customers 

processed via the primary transmission route were completed, while calls which 

overflowed to the secondwy route n:ccived a ret:ording stating. "This number is no longer 

in service;· or .. This number cannot be completed as dialed." n;s service problem 

occurred for"' least seven hours before it could be isolated and resolved hy BeJISouth. 

71. On June 6, 1997, a Simulated Facilities Group ("SFG") that contains 

network instructions for Local Number Portability functionality was taken out ofsen.ice 

in error. This resulted in calls placed to SMNI customers being blocked for more than 

two hours. 1bex service-impacting incidents were communicated to BeiiSouth vija the 

standard trouble-reporting process as well as via personal telephone conversations v. ith 

BeiJSouth's Sprint Ac.cowll Team and maintenance personnel. 

72. On June 18. 1997, George Head, Sprint Vice President-l..ocal Market 

Integration. sent a letter,llltached as Exhibit "L" to Jue Baker, BeiiSouth Vice rresident 

Sal .-lnten:onnection Services. in which he expressed concern about the damage these 

incidents caused to SMNI's customer relationship5 and their corresponding impediment 

to SMNI"s ability to establish itself as a 10Cal service competitor. 

73. These concerns were further reinforced at the executive level meeting 

referenced earlier. which was conducted at BeiiSouth's Binning.ham ufficcs on June 2-l, 

1997. At that meeting BeliSouth informed SMNI that a sotlware change in their Lucent 

I AESS switches would be required in order to ensure thai "human em>r" would not n:sult 

in recurring incidents. BeiiSouth attempted to give !o,tANI assurances that training 11nd 

supervisory procedwa had been put in place to minirr111..c lhe chanl:cs tor "humw. errors" 

unti I the preventive software could be installed. 
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74. At S:OO p.m. on June 24. several hours after BeiiSouth executives assured 

SMNI that steps were taking place to prevent ra:urrence~ of these service interruptions, 

BeiJSouth once again disconnected numerous customers because of the local number 

portability problems identical to those experiem;ed on June 6. 1997. It is apparent that 

until a software cbarJse is in place, there is a significanl risk that significant outages will 

occur to ALECs utilizing number portability. Every custon. r served out of the Magnolia 

lAESS switch with local number ponability was impacted by this outage. 

75. vU July I, 1997. at Sprint's request, because of these outages. Joe Aaker 

issued a letter for SMNI sales personnel to present to customers. where appropriate. 

stating BcllSouth was responsible for the latest sen'ice inlerruption. See Exhibit ''M."' 

attached to this Complaint. While Sprint appreciates BeiiSouth's willingness to take 

responsibility for the incidents. it is little comfort for SMNI customers who had just 

endured yet another service interruption. Also attached as Exhibit "N" to this Complaint 

is a letter dated July 8, 1997, from Carol Jarman to Melissa Closz enumerating guidelines 

that have been implemented by BellSouth to pre1•ent number ponability prohlems. 

76. While executive5 attend meetings wtd send letters concerning process 

improvement, customers suffer until pennanent solutions arc developed. The effect of 

service intenuptions is succinctly set fonh in the affidavits of Bill Pickering, l·:xhillit "( ) .. 

and Sean Laney, Exhibit "P.'' Bill Pickering, Independent Marketing National Sales 

director for Jefferson-Pilot, a large insUl'Wlce agency, describes why he left SMNI and 

returned to BellSouth. During Jefferson-Pilot's six months as u SMNI customer. it 

experienced several outages where customers C('luld not make calls to the finn. On May 

19, 1997. BeiiSouth reverse<! the Cllit routing which prevented calls placed to the "old'' 

BeiiSouth numbers from being forwarded to their associated SMNI numbers. On Ma) 

JO. 1997. Jefferson-Pilot was a victim of the ''translations problem" in one of the 

BeiiSouth switches. Customers attempting to reach Jeffen10n-Pilot received rccordinlts 

~tating. "This number is no lon"er in scrvi~:c," nr .. l'his c:wl can't he: c:umpiC'tL-d. Plca.o;c 

try again." Jefferson-Pilot aJso was a victim of u:e June 6 and JWle 24. J997.1ucal 

number ponability problems. The June 24 incident proved lo be the last straw for 

Jefferson-Pilot. which then decided to go back to lit-H South. On Ju!l. 7. 1997. when 
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Bc:IISouth technicians wen: attempting to reinstate lkiiSouth service, incoming calls to 

Jeff.-rson·Pilot were blocked for more than six hours. BeiiSouth technicians were unable 

to "unhook" the poncd SMNJ numbers. 

77. While the Citrus Club is still a SMNil:ustomcr, Scan Laney, club 

manager, indicates that one more outage could send the Club hack to BeliSouth, Laney's 

business is a private IW1Ch and d.inner club localed on the l<lp floor of a downtown bank 

building. He notes that he nc·ver had service interruption problems until he switched to 

SMNI Citrus Club has experienced several major outages. including the May 19, 1997 

incident ,.'!l'enCed earlier, when BeiiSouth reversed SMNI's routintt. and June 3 and 

July 3, 1997' incidents when BciiSouth equipment problems also resulted in service 

outtaes. and the June 6 and June 24, 1997 SFG problems as referenced earlier in tllis 

Complaint. The Citrus Club also llir"IS a victin1 of the May 30, 1997 incident involvinil the 

••translations problem" in one of BeiiSouth's local switches. Callers to the Citru.\ Cluh got 

a recording staling .. Tile number you arc trying to call is no longer in scrv1cc." or "Your 

call cannot be compleled. Please try again." 'Ibis is di!I&Stn>us to a business thai relics 

almost exclusively on reservations. 

78. IJeHSouth dcS<:nbes the incidents that k~ to these scrvi~e outattc:s as 

••human error." They rqnsent. however, lack of processes and procedures at flcllSouth 

and lack oflrl.ining ofBeiiSouth employees to enable those employees to 1dcnttfy and 

rectify operational problems that occur when ALECs interconnect with Bell South· s 

network. The simulated facilities group outages present an even more ~uhstantiaJ concern 

to SMNJ in that there is, as of this date. no pennancntloOiution to pn:\·cnt thC'sc eutuges 

from recurring. This risk is entirely beyond S~.M's control. Until a pcnnanent solution 

is implemenled. the risk of service 1nterrupcion will continue to be much greater li.lr 

SMNJ customeR than the risk of service interruption lo lkiiSlmth customers 
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Qther MafcrilllaformeUoo 

79. Complainants incorporate by reference. as if fully set funh herein. the 

allegations contained in paragraphs I~ 78. 

80. lbere is no doubt that cuslomers will have little reason to obtain local 

exchange service from an ALEC if the financial incentives they receive arc off.'iet by an 

inferior service that jeopardizes the ability of those customers lo conduct their daily 

business. The affidavit of Rocky Santomassino. Vice Pres1dent and Secretary-Treasurer 

of J. Rolfe D is Insurance, Exhibit .. Q", attached to this Complaint is illustrative of the 

multitude of problems experienced by SMNI customers and the customer's perception in 

having to deal with wu-eliablc telephone service in a business environment. Santomllo;sino 

states his own credibility suffered I::Jccause of hi~ m:ommendation to switch to SMNI 

when nwnerous problems occwrcd during lhe migration. 

81. The delays that occurred during lhe March service migration were u resull 

of BciiSouth not having the proper line cards available in tbcir central oflicc '" provision 

all J. Rolfe Davis' lines correctly. When Mr. Santomassino was notified of the delay 

occasioned by lhe improper line cards, he requested that the migration be rescheduled to 

March 27, 1997. On April I, Bc:IISouth "inadvertently" disconnected the remote call 

forwarding functions preventing calls to "old" BeiiSouth numbers to be forwarded to the 

new SMNI nwnbers. 

82. J. Rolfe Davis' second set of problems occum.-d in Augu1.1 when it 

purchased another agency and attempted to establish telephone service for the staff of tbe 

merged agency at a new satellite office located several blocks from J. Rolfe Davis' main 

offices. The delays CX9Criencc:d during the August installation "ere d~. in pw1, tn SMNI 

and in pan to Bell South. Bc:IISoulh delays were due to a lack of cable facilities at the 

new service location. On two occasions SMNI contributed to the delay by improperly 

ordering some of the !en'ices needed at the ne" location. In those instances ~MNI had to 

resubmit supplemenr.a.l orders which were then placed at the end of Bell South· s 

provisioning queue. The premature diso.,'lnect of the lines at the old address was the 

resuh oflkiiSouth illoSuing disconnc.."\:t order-. with incorTC:d time" In addition. BciiSouth 

23 



failed to activate the remote call forwarding fwlction and to issue orders to remotely call 

forward the fax line. 

83. The J. Rolfe Davis story and its effect on customers is indicative of the 

environment AlECs face today in attempting to provide a competitive local exchange 

telecommw:lications service and is representative of the events that led SMNI to file this 

complaint. 

84. It is important to note that Sprint!SMNI is ntH claiming to be error free and 

is not attcmpth~ in any way to hold BellSouth accountable for Sprint/SMNI actions. 

That is why the processes and llen'icc incidents referenced in this Complaint are 

exclusively rela!ed to BeiiSouth performance IICCOuntabilities that are beyond 

Complainant's control. 

8S. Complaitwtts are without sufficient knowledge, information or belief as to 

which issues of materiaJ fiiCt will be disputed by defendant 

86. The Complaint herein is timely filed. 
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REQUEST FOR RELIEF 

WHEREFORE, based on the foregoing, Complainants request that the 

Commission: 

(I) As5er1 jurisdiction over th1s Complaint: 

(2) Expeditiously conduct a hearing on the matters complained of herein: 

(3) Order BeUSouth to ceue and de11i11t from ibl anticompt-tithc practices in 

the provision of WJbundlcd loops; 

(4) Order BellSouth to comply with tem1s and conditions of its 

lnlen:onncction Agreement with SMNT; 

(S) Order BeiiSouth to comply with all provisions of Sections 251 and 2~2 of 

the TelecommWJications Act of 1996. including but not limited to Section 

2S2(c)(2)(C); 

(6) Order BellSouth to immediately process to completion all pcndinH FOCs, 

10 provide FOCs in a timely and accuntte manner, and to honor BeiiSouth's 

commitment 10 SMNI to issue FCX's within 48 hours uf receipt of order from 

SMNI; 

(7) Order BellSouth to notify SMNI, within 48 hours, of facilities limitations 

and/or provisioning problems in coMection with SMNI St'I'Yice requests; 

(8) Order BeiiSouth to immediately modify its methods and procedures for 

handling Ctu10mer migrations to an ALE(', such as SMNI, so that cu!Jtomcrs will 

not suffer an inappropriaiC disconflel.tion. SCI'\' ice interruption or oula~e; 

(9) Orde-r lkiiSouth to immcdiall'!) devote ad~uaLC r<'-.~.Hm·cs to the 

operation of its Local Carrier Service: ( enter to assure 1/tal ordcn. received from 



ALEC&. such as SMNI, seeking to transfer customers from BeiiSouth to the 

ALEC, can be proces.sed on a timely basis, with the same degree of reliability, and 

wilhin the identical time frame as Bci!South provides service to iu own end users; 

(10) Order BcllSouth to establish dates certain for the implemcnlar_ion of 

electronic bonding for Operations Suppon Systems .n accordance with standards 

set atr ... JonaJ fora such as Alliance for TdecommWlicastion Industry Solutions so 

that all orders from ALECs for migration of customers and installation of new 

services are "handled in the same timeframe as BciiSouth provides to its own 

cUSlomers," in acco~ with Seclion IV .0.1 of the Interconnection Agreement; 

(II) Institute an investiption into Bell South's re1ail operations to determine 

BciiSouth's current provisioning intervals for BciiSouth retail customers and 

require BcllSouth w demonsllale that competitive services are provided at parity 

with services BcJISouth provides to iu own end users, includin~. but not limited 

to, performance meuures and aervice quality standard!'!, tminin~ manuals, 

mc:thods and procedures used by Bell South to train their technician~ concerning 

remote call forwarding, and the fWlctionality necessary for the implementation of 

locai number ponability, including uouble resolution procedures; 

( 12) Order BcllSouth to file ~riodic reports concern in~ lis current provisioning 

intervaJs to its end users as compan:d to its actual pcrformam:e in provi<4 • ·1g 

services w ALECs; 

( 1 3) Order BciiSouth to c:slablisb ~"Xpeditc and escalate procedures for loop 

order processing; 

26 



( 14) Order such other and funher relief as the Commission may deem just and 

reasonable wwSer the circumstances. 

Respectfully submitted, 

Benjamin W. fincher 
3100 Cumberland Circle 
Atlanta. Georgia 30339 
(404) 649·5145 

Ervin, V am. Jacobs & Ervin 
305 South Gadsden Srreet 
TaJiahassee, Florida 32301 
(8SO) 224·9135 

Attomc:ys for Sprint Communications Company Limited 
Partnership, d/b/a Sprint, and Sprint Metropolitan 
Networks, Inc. 
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l'litoJ~ •tJ"!.IJ?J./Ul 
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CAIWNII ,.,...., 

Sprl1t1 lrl-.oi41M ,.,.._u II!K 
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DcatMr. S~~: 

rG.& <IM.~~< . If-'~ 

Sprim Meuupnliun N..:~wurb. llh. . 01n\J Bcll~nuth 11.'1-xon"lnuN~ollkJib ~vc st~ • 
ltipullliun fer the PYfPOK or 1111l!'\.IIM~IInl the n~lu \II lh.: -.:urnr<~nu.:.' iOd 13C11IIJ.IIn~ 
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~•n'IJW'Iicl ha'\'~ beD wudcift8u-acr.ha to JK".:Jl•re ttw te:.:tuuc.al rcqun·cmcul) !'or ttw 
C.t.:bance of tum, i.nl.l upun ~~let1un ,,f ttm. ~~~. inJcllcmenuttcm .:.an p• "'~ 

BcJISout.b TcrlfcummuniCllltloru. Inc . 

By/~.~ 
(A"Z~I'Iorizcd Siplture} 

Na~::&7¥Rt_ C ScJ.Iert! 
(Prw ex Type) 

Tnlc:. Stl 'h1 fl., __ 

Date 't{a 't/1 "--

Sprint llr'h•trvpuht11n Nrt"'nrlo..J. f nr 

'-~·~-lly. - . 
(Aut Wid Sat."~Yt l 
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EXHmiT "B" 

P~ploll 

SMNJ • BeUSoulb Dilcuttioa IJJun 
10121196 

F..IUiblilb klcal or IOU~ 'CCIIdei'IDC:t call number' fot coord111auon f1l ~10\-cU 
Todll)'. tht;; coafCTCIIL'C: call number u; INII d&w.n.x: In area code 20~ ll1c ma)C'nl\' of lh~ 
puucap&IIIJ are klcll OSP, Can~ omc. ud ~ periOilncl Ell&bhstu~ a IC""".a.l or 
'taU free' IWIIIbcr WOWd beodll tbc local paruapatJ 

2 Coordirwhon of aLkM:nl 

PrCMdc • hu 'aontx~s for SMNI to ua donna CUI<M'rt F.aabhlll proc;odura fgr SMNJ to 
diraaly CODiact dafl'&laJr depanmcDts un"Oiwcl 111 priMIIorunc MMU order requesu and L."uLM·~r 
of ltn'ic:cs 

J Esubliltl a Kt i'*M!I for~ onkn 
Set ICDWJ\'C LiOIIClula 1o be UICid wlw:n orcknnascmc:c:. thai Will cllilblc Dye Datn to be 
a&lbli.lhld 11 the ti1111 biGYXIIIIR ordered SIKh .15, Al1 order for I>SO. end 10 end Will t•kc 
~ wort&q days 10 &1111111 Al1 order foe US llhroush lhc MIIJ.oha Cclo..:a~ Will lak'" 7 workinJ: 
days 10 •rlll&ll All order for 050 at.lN: a&l\olller b.:al1011, pr.,..,a10ncd on 1 OS I rrom l...kMan 
thJuuP the Mlpol11 CalociiC will UIQ I YI'Oril'lriJ days 10 tMUIJ A ft!qUHIIO holl:ul· • 
~r WJdl ~ Ina .;JI lib 10 YI'Odcin& dly1 10 prcMJIOI'I and coord&n.at.: I"IICIC datc" ;m: 

not meaJU 10 be IU~ umt frames. Jlllt "oa !.he cd CA&IIlpk:a n( IICt.:dcd 1nronnatton 

4 Ability ID "* liDII prior to lbl CUI da1a 
Dunq lhc 'batcul' lor Fry. Hlll:uftond A Barr on IIJ/24. lhc Hell South ACAG centrr ~~n 
tahnl f1l fhc SMNI cil'alill ar ~ Jn U51ftllhe 'SMA.S' poiDU. Tbutest ~tcnticd II...: SMNl 
cba1ona &ad lrM from SMNI CO co tbc SMAS painl(pl'tlbllbly In lhc BciJSnuth CO) Then 1r:suoa:, 
was done flom lhc CUJtOmU location LO lhc SMAS po1111 nus piOCC'tl look the ma.JOIII)' o( the 
time apaal 4&ana& ~ au.irc euloYCr, o~ppros.unakiJ I • I& 112 houfl Onu complncd, tJ&<: 
Bc.llSouiJ& C.O wu 11Uilnac11:41D ~na;.11'hc IF'R h~ 11nd '»llN:CC the DSO I hc11 nwnt:.:r 
porubihry \WU CNibled br the R.CMA.G "oup ThiS only IOOir. abo&&! ln m•nutt~ 

A SMNI .uWd prcla 1o test the SMN'IIoop (from tbc SM.~ I CO tu IIJC Ek:l!.'iouth end 
a:r!lr.ll oftiot SMA$ poml) piLOI to !.he (U~t 

H AJio, of the lhrer CUAOmen ahgct)· ~1ow:r '" Mapoha aru 
Cau&linc: • cluplat1 fKihtlclansWied praot ID CuUM:r 

KniJhllrnaps- MW tullOmt:r wnh new f~~;~lrta lftlotalled fot USU"s 
fry.llammond. 'bol.l:ut' or Cllllilln. rlcihuu 

alltllrcr '"'"""en bwc rcaultcd rn IR~~able btuniJ: found on the lki!South DSO CirCUit~ 
used 1.0 dclavcr lhc SMNI dull lone Thew DSU CII'Cli.IU lhouh.l he properly leru:d .and 
KQ;ptcd by BeliSoulh PIMN 1.0 the c~ 

-yre w:uoe" ol tbc cucwts by BdiSoulh and SMNT wouJcllpecd up \.Uiuu:r\ mad decrease 
uouhlc n.-port111nd IKnnc:. prablew. and lorwer ·Ckl-..nUmc' n( I he alllQmrn IC',....In: r\:'\uh•nr. tn 

bcnu produc:uvtry ud cuaomcr ~en~u: dunna "'laver• 

.S """G• CSil C-IUiomcr S.rva R.ec:orcl 
Eaublilb proceq 1o requar. and rccc'"' CSR mrormanon an • umcly ITIOI.nncr Drhwr)' ol 
1nfot~nuon could~ a.uumpliaKd uuiiEJnll: fu t~r lntctiiC'IJc;lC\.-tronJC" m~lll)·sttnl T~:mpor~n-
proccu inW'Mt ~SinC rcque1110 lkUSo~.olh COO. ~In tutll prull' fccord 11nd furs 01 
""'"ow:miJht dthwry servu:e 

r. F.xc.hanp IIJI of orU&c:ll. IOf mfonh.;IIIQn;•l ,.n4 1nform~l rcqucwto. ·~lud&ng pho~ number.'. Em,.rl 
addr-.. lftet hour• mnnbc.rs, IQQII '<lntacu (tkiiSouLh). cmcr~:encau nu&uhf.:n. '-''' 
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' 
IN1DtCONNECI10N AGREEMENT 

BETWEEN SMNI AND BFJJ SOUJ'B 'JElECOMMUNICATIONS 

Purawu 10 lhiJ lncerconncction A&mement (~ent), Sprint McllU~Iitan Net'tlo{)rk., 
Inc. (coUecti~y ·sMNJ•), IDd BeiiSoutb 'le&eoommunicaliona, IDe. (oollectively. ·BcllSouth•) 
(collectively, •t~~e Partica•) qn:e 10 oteod certain inren:xxn~~~on arraqemen.LI to one another 
witbiD eKb LATA in wbicb lbcy bocb opcrue within lbe 11a1e eX Aorida, u delcribed and 
aa::ordin&. 10 lbe ......nu. CDDditiau aDd pric:i.D& lpCCified bcmlnder. This Apeemenl is an 
intearated P"**F lbal reflocb a blllncina eX intel'eltl critical k' lbe Plrtie1 and i1 'not inconsistent 
with Sectiooa 251, m aDd 271 eX lbo Thlecammunlcatioal At:l. eX 1996. The Aarfement 
represcnlla nep•ted compmmlle and il entered without p~judk:e to any polidona which either 
party bu cab:n, or nwy caa in the futu~. befo~ any le&illative, ~gulatory, judiciaJ or other 
p~emmeolll body. 

I. RECITAlS AND PRINCIPLES 

WHEREAS, BdlSouth is an incumbent local eiChange telecommunications company 
(ILEC) autboriz.cd. to pn:Mde celecommunicationJ eervicea in the autea eX Alabama, Aorida, 
Georgia, Kentuclcy. Louisiana. Miuiuippi, North Catalina, South Carolina and 'lenneuu; and 

WHEREAS, SMNI is a comper.itiYe local t.1CbanJe telecommunications company 
(CLEC) which i1 authorized or plans to become authorized to prtJYide local telecommunications 
eervicea in Florida; and 

WHEREAS, lbe incen::onnection and interoperabiHry of the PlrtieJ' respecti~te locaJ 
net1M3rb ia ~ired 10 flcilitate the introduction of local eiChange service competition and fulfill 
the objective& eX the Thlccommunicationa Act of 1996 (Thlecommuni:ations Act): and 

WHEREAS, uniYenal oonnectiviry and interoperabiliry between competing 
telccommunicatiOOI canien ia nc:cewry tor the tennination of traffic on each carrier's netv.ork; 
and 

WHEREAS, lbe Parties intend that BcliSouth should unbundJc ceruin basic nct'tlo{)rk 
elemenl.l and make tbem available for purt:hue by SMNI; and 

WHEREAS, the Partica qn:e that this Agreement ahall be filed with the appropriate state 
commiuiona in compliance with Section 252 of the 'lelccommunicationa Act; 
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NOW, THEREFORE, in conlideruion o( the mucua.l prtJ\Iuions contained hcn::in and 
other good and valuable oonaideration, the receipt and IU(ficiency of which are hereby 
acknowled&ed. SMNI and BellSouth hereby ccwenant and aaroe u foll<JtN5: 

D. SCOPE OF TBE AGREEMENT 

Thil Ap:emeut will pan the iruen::onnecbon arnnaements bellt.een the Pa.niea lO 
faciliwe tbe i. ....RXJDDeCdoo d cbeir facilhia and cbe caaneclion d local and inaerachan&e ualfic 
initially in die are m Florida. Thia qrccment will further aow:m the unbundlina ~ BeJISouth 
nct'M)rX elemcntl iD me same awe. 

m. D£II'INTI'IONS 

The dcfinitioaa c:onlained in Aaacbmcnt 8 arc incendcd 10 define and poem how the 
leChnicaJ term1 iacluded dlemin are uted in this ~t. However. Qeepl u provided he~in. 
cbe inclulioa or acluaiaa d uy paniaalar dcfinidoa la DOC inrendcd by either pany 10 limit, or lO 
define ICICbllical interface. reliabilhy. perfOrmance or tbnJuJbput puameaera for the nenwrk 
elementl llw bocb Pania apca 10 intcrconnea and intaapeme. 

The minimum performance, ~liabilicy, duou&IJput and operational charlcccriJtic of 
elements idmdfied herein, u well u phylic:aiiDd lop:aJ lnrerflce a&andarda udlized. unleas 
ocberwile lpecifically pRWickd herei.D. are 8CCOrdiDa 10 ..,.tty acc:cp&ed induiU)' andarda u 
defmed by the mJ (ISO/ccrrn, ANSI, or lbe NciMxk Mulqcmcnt roNm, whi~r is mon:: 
specifiC. ~ atandarda arc llOl ~ fully defined, cbe Pania aaroe 10 cake n::&IOnlble ICepl lO 
insun:: that inrcdlce deaip arc modularized and retrofiuable 10 UJy pending sW1dard a1 the least 
costiO the inlelaXlneCtina Partiea. 

IV. ACCESS 10 UNBUNDLED N'£'1110RK ELEMENTS 

Bc.USouth lb&ll unbwldlc Ncn.ork Elemenca uted in the prtJYiJion o( a 
aelecommunicltiona ICMce IDd offer man for ceaJe 10 SMNI u pRWidtd hereafter. SMN! shall 
be entitled 1D ,...ac. and BcUSoudllball provide. KIXIIIO any 11.1ch unbundled .~enr.ork 
Elemenl(a). BeiiSouth llhall unbundle and ICpll&fCJy price and offer thole elemenca ~u.ch thac 
SMNI will be 1b1c 10 1cue and ~aerconnea 10 ~ m thele unt..ondled Ncn.ork Elemenu 
SMNI n:quin:a. and combine the BciiSoudl-pn:Mded NetMx1c Elemenca with any f'ac:ilitiea and 
servic:el thai SMNIIUf itlelf pn:JIIide or obcain from other aelecommunicati0111 carrien, in order 
lO offer aelcc:ommunicaaions ~ervice110 other aelecommunications carrien and end u~~en. Such 
Network Elements llhall be offered u prtJYided hereafter. 

2 
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A. Geaerallt!qulremeats 

A.l The Paniel herao muiUI.IIy undel"'ttnd and agftC lhat the uny of Ner.wrk 
Elemena illladily ewlviD& U1d apandina. The initia.IKl of Nctw.ork 
Elemella and "'""""' lerVic:a to be made -.ilable by Be11Sou1h 
hcreuader iJ iDduded u Aaacbmcnt C hereco. Ne~ Elcmenta will be 
pruvided IUbjecl to che rules. 1m111 and oondiliona c:~preued in lhia Article 
and in Anw:fnncm C. It i1 UDdcnaaod, ~r. dw eicber Party nwy add 
Net'MXk elemeaD lD tbe lilli.D& COidlined in Aaachment C u lbe Be11Sou1h 
nenat cMnr or additional Nelwork Elemalta are identified. It is 
apecillly Kbaw~. widloutlimilldon. dW the lill of Nelwork 
Elcmcaumy be apuded by eilher Party to include Necv.ork Elements 
idiCm:ified ill rebut FCC or 11:11e c::ammiuioa replationa or orders. or 
made avallab" by BellSouth 10 cxher &eaecommunicationa canierw punuant 
lD ocher iDieR:oaDecdon ~u. The addition or incluaion of additional 
Net'MXk acmenulhall be made in K:COrdanoe wi1h IUbaection IV.I he!'P'. 

A.2 Wilhout limimcian, BellSou1h qreea &o pn:J~Jide SMNI KCeU &o all Ner.wrk 
Elemeata identified in Aaldunent C herc&o. Whe~r technically feuible, 
in&e~oo lhall be offe~ &t both the line and tnank aide of each 
di~e~e~e Neaw.ort PJement. h ia qree.d dw incerc:onnection will be made 
-.ilab" by BeiiSoudl &o SMNI &t any technically feuible point. BeiiSouth 
mu&c. implement phylicaJ and ioaic:aJ interconnection pointa cona.i~tenl with 
acneraJiy KCepCed iD4uary ICindarda. 

A.l The iDiliaJ pricina of lbe iniliaJ unbundled Ner.wrk EJementa sha.ll be as set 
fonh io Aachment C, c:u:eptlhat inilia.l pricing of unbundled loops, switch 
poru and OCher Derv.ort elementa will be earablilhed dlrouah stale 

commiuioo ubiuation u provided in Article XXV hei'P' and Aaachment 
C helelo. The inilial pricina nwy be reviled by mutual qreemcnt or at 
SMNI'a clcaion punuantlL Anicle XXII he!'P'. 

A.4 It ia qn:ed diU SMNI may oombine ner.wrt elements purchued hereunder 
u ~ap~in:d 10 provide any local, &oil or ICCell~ervice. H~r. if SMNI 
ra::ombinea net"Aort elementa &o mirror Ul aiatin& retail ~ervk~, lhc resa.Je 
rale lhall apply. 

3 
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8.1 lruei'CQCUlCCtion. Jha.ll be. achieved via collocation amtiFJlCOlS S •. tNJ shall 
main&ain at a BellSouth wire saner or ocher BeliSoor.h nc('M)~ poinl. 

8.2 At SMNra ~.each unbundled loop or port element &hall be 
didi~ 10 \he SMNl collocation anuaemcnt ~r an individual 2-wu~ 
~. in muJdplel oll4 cwcr: a diJital DS-1 hand-df in any oombinauon 
or oruer SMNI may tpedfy, in mulriplca ol 6n <Mr a diJilal DS-3 hand~ff 
in any oombioadoG or order SMN1 may lpeclfy, or chmu&h O!her cechnically 
feaible and ecaoomkally eompiAble hand..atr arranaanenca mqueated uy 
SMNI (~,,., SONBr STS-1 hand..oft'). Economically compmble as used in 
lhiateetion rtfen 10 an economically coc:opan.blc effecf upon SMNI and is 
noc mcan1 10 ~ U\ equivalent reYenue Jlleam or contribution leYel w 
BdJSouth. 

8.3 Beii.Soulb will permit SM'Nito colloca~e DLC i"fllemt in conjunction with 
coUoc:adon ananeementa SMNI mainwna at a &:IISouth wire center, for the 
pulp(lle Q( in~110 unbundled loop elements. SMNI will hiYe the 
apdco « pun:buln& BdlSourb unbundled U'lnspon (at any tnnsmlssion 
leYel) ~ p~Ji%.d. equipment a.nd the SNfNI Bet\Wrlc. 

B. 4 SMNI may la:lell &IISouth · 1 unbundled loopa via collocation at the 
~th wi~ oenttr Wbefe, tboee dementa Gist. Eadl loop or .port 'haJI 
be deli~red co SMNI'a collocation by meana of a crou connoction. 

B.S 8ell.Soulh 11\all pltMde SMNl acceu 1.0 iu unbundled loops at each of 
BeUSoom'a Wire Cen~a. In addition, .if SMNI ~e.u _O})C or mo~ loops 
~ ~ mleJ_!'If.ed Dj&haJ lDop carrier or IWnoce SwitdJin&. ~hnoloK,y 
dcpiOJ!.C!!I.-! ~1QIQL-.&ll~lh lha.U, where ~le. mc:M: the 
~ kg{JLIIU-'JI&[e. ailliD& pb)'l.lgl.~. lr. ~r. no spa.n: 
pbylk::alloop is· .Wlab&e. Bel~th lhM! witbjn m~:ei&ht (~ houn of 
SMNr, stqy.~ nodfy S.MN'I eX. Cbe 'lM:lc of ....ailable CadliUe.. SMNl may 
then, &tits di~tion. m.t.U a nerwort element request fur -BeUSooth to 
provide lbc. ·unbundl«< loop through fhe. delnultiplexina o! the in~egn.led 
diptizd loop(a). 

8.6 Where BciiSouth utilize~ dig·itaJ l<q. curier (Ol...C) lCChnology 10 p~i11on 
the loop element r:A' an unbundled c::l.dul\gc .eervice co a..~ end uaer cuswmer 
who tubeequendy de~trmine~, to uaian c~e loop e~ment w .SMN! and 
recei 'llle ~Service from SMNI via such loop, BeiiSooth ah.aJI dels~r 
such lorop co SMNI on an unin1egratc.d basis, pursuant to ~MNI'a chOsen 
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band-off uchitecrure., without a depadllioa rX end uaor ICIVic:e or feaw re 
a-4ilability u tuppOrted by SMNI'a cholen band-off uchit.eaure. 

B. 7 &a:qx u otbenrile lpCCified beran. all drdicaled lriDipOrt-bued feaures. 
functiou. ervic:e alllibure&. ~~ lalca.ll, maincenancc. and 
repair inll:nlla wbicb lpply to BeliSoulh'• bundled local ed~V~Je terVioe 
.... lllpply ID unbuadled loopa. 

8.8 w&"CpC u otbelwile lpiCified belein, alliWiccb-bued feuuru, functions, 
.--nee aaribua. pkHf'-avice, ..cl inscall, ma.iniCII&DCC. ..cl r'e91ir 
inlawll wbicb ipply 1D Be11Soudt'1 buDdled local acblnp tei'Yice lhaJ I 
lpply 10 unbuDdled porU. 

B. 9 BeliSoudl will permit any CUIIDmer 10 con"Cn ita bundled local eervioe 10 an 
UDbuDdled cJancnr or ervic:e IDd ulip IUCb unbundlca element or eervice 
1D SMNI, widl DO peaalcica. rolloeYer, termin&doo or COII"CrsiOII chuia 10 

ACSI or 1he a&I&CJiner. aa:pc u tpeclfica.Jiy pnwtded in Aacbmeot C-2 
bereto « putiUIIIl to tbc 1e11111 ~ a lpOCiftc cui&Omer eervioe q:reemenr 
(unleu IUpcneded by pa111De1ll ICdon). 

B. 10 BeliSouth will permit SMNI 10 collocale remocc lwildtina module. and 
•tiOCilted equipment in ooqJuncdoa wilh collocar:ion amnpmcnta SMNI 
mainlli.DIIl a BeliSoulb wire cea~cr. b' the pui'J)Oie rX inaerconnecting 10 

unbundled loop or llnk elemenr.a. 

B.ll When Milable to II!Y ocher telccommunic:ationJ earn~ or ocher waomer, 
BdlSouth """ pRJI!ide SMNI wilb aniRIU!Jiriarc_cm.-J!oc_cl~utk. 
tiUifer !fi!PIJ!Igl by whirb...S.YMIIIICY pig. wrify, and_ ~i_"C 
c;:oofirmadoft 011 CJr4m IJr n+epdJcd ,t'cn'C;ntJ. IDd iuue and track trouble
tidrzc llld r'e91ir ~aem 1uodared with unbundled elementa. In the 
inrerim, baldl file lltiJIFIDaltllpiCified in BeliSoulh'a current flcilitiea 
Sued Carrier Opendnc Gu!de (PBOO) .... 11 IPPiy. EXACT dectroaic 
mterfaoc iJ lbe BcliSoulb prefcned ~-~ wbi~ 10 order ~nbundl~ 
deiilelica. Beltsouch lliall pi'OViCIC SMNI with the ability 10 order any 
deftned network element u.U., OBF « cxhcr muiUally agreed upon 
ordcrin&fpror.ilioain& codea. 

8.12 It iJ apraaly qrced dw inreftxJnnec:ti will be atrorded equ.ally reprdlcu 
~ die uanamluion medium ICiec&ed by the interconnt.dOr, i.e .• digital lf' 

uWoa loops, CIOIUiirioned clraaltt. ISDN, SONET. elL., 10 lhal nerworb 
..cl IPPiicaDonl can ewi"C UllflDC'Vmbered by the ..,..Hable degree rA 
lnaen:onnectiviry wbeD IUdl dcmeata arc 8\'lilable. 
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B.lJ ~r aecbniaJJy pouibl~. it ia ~prusly acn'Jed and unckni:OOd chac 
BciiSoulh wiU provide incert:Onnecdon on both the hoc aide and IIWik aide 
d QCh unbundled ~ .Element. Where imc.rooancction Ia ordered to 

the line lick d a ~ Element. Interconnection lha.ll be on a hard·wired 
(noc IIOltM.n= dri~) buia. 

0..14 Tbe Panb lb.all attanpt in &DOd failh CD mutually dcvilt an4imptemcnl a 
means to eQeftd abe qaiJuadlod IOCJI11Uflkient w enable SMNI CD uae a 
eolloc:adoa ~~ at one BeJISouth location (e., .• Wldcm IWitth) to 
obcaln axaa to rbe unbundled loop( a) at enocher such BeiiSaul.h &oc:auon 
~t Be>USoudl fltilidu. 

B. IS. Bcl~th lhalldew&op. pruecu to Identify the carrier roc each unbundled 
loop and c:telbliab aur.omaled intel'CQmpany rdem.l and/or call hand-oft 
prooeaea In lddidon~ BellS4uh will noc in any way hinckr SMNI from 
deployiq <modem DLC equipment (TRJ03) l.hroughoutlhe unbundled 
loop/crwpm ~. 

C. Order Pallallig 

C.l SMNI lhall plaoe orden for unbundled loops \ll'd ocher ncrM>tk element~) 
lhrou&h canplcdon and submiuion of a crvioe ~eat ~pCCifled in the 
FBOO. "1"'he i.nsu.ilation time incer4la which aba.ll apply the~to ~ u 
~n:aed in IV.D hereafter. 

C.2 Order procua.ioe iw u-nbundled loops will be fully mechanized, in form 
IUbiWltia.lly almllar IG that a.tn:auly used br ordcnng o( ipCCial acoeu 
tervioea. lwiCCIWed in&c& flea Jb.all be pRJYidcd In co a centroized 
opeta.lioniiUppO(i. l)'llanJ databue i>r ckcecmlnrng ~ervice tvt.ilability on 
loops (c.e •• JSCO~, ()Oftfirnwion, of order ~C.a~:pance and oncoing order 
swus. U made IMi le by ScllSouth. to any other celeoommu.nicaliona 
C!!!ielj ll.IIOm•tt4 jntufw:ra WU he pu:Mdtd in a ~~~~~ 

' dlrat..te, lor inmllation achedulinc. confirmation of cucuit 
ual,~ta and a:m letioo, eoofinnat.loo. • 

C.3 Particular combination• <)(elements. hereafaer referred U> u combinations, 
idenufiCd and dcacribed by SMNI can be Ofdc~ and p~iaioncd u 
eombinationa. 1nd u<K requi~ the enumeration of e.ch elemenc witl1in that 
combination in UICb 1ps""JVilionin1 order, oon•:s,,.nt wilh OUF or ocher 
mutually aareed upon procedu~. 
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C." Appropriace oolerin&fpi'O'lilioninc rode~ will be ea~hlht4 for each 
identified combination, coo&isc.ent with OBF or other mutually agn:cd 
upoo prooedurea. 

C.S Wbal combinaliona are ordered whe~ lbe elemeou aR: cunl!DtJy 
iniii:IQ)I~ and functional. thole elanenll will ranain inten:oonected 
and fwlcdooa1 (eu:ept for the inrepa&ed SLC). 

C..6 WhcD Milable .• BdiSoulh will p~V"ide SMJ-41 with me abiliry w 1~ the 
BeJISoulh end otflce AIN c:rigm initiated via a tervK:e order from SMNJ 

C. 7 SMNI and BdiSoudl will neJOC.iale in aood faith to CI'Uie a mutuaJiy 
IOC!CpCable JlaDdud lei"Y'ice orderldiiOOMeCl order fomw, oonsja&ent with 
OBP or oc.hcr muiU&IJy .,reed upoa prooeduru. 

C.8 BeUSoutb lball c::Rrd.lc best. etfQru w pttMde SMNI wicb lhe ·rul time" 
@ill_~y CD td1c411e iD:~unc:ntJ with the a.~scomer oo-line and 

· ao _ ns<iith's · . 1\'f.llabilllY bc&innioa in me eecond calendar 
~ ~ 199'7. the in~rim.JMJISoulh will rnak:e ~ efiln CD inlmll 
~~ IOOOt and oW.r ~ eJemeo~ ·lhe CuJt.Omer De.ired Due 

Dlll£ (CDDD) whete flcilltk .. permit. . 

C. 9 Wbcn ~le fO any OCher tdcoommunlcatiooa c:anier or ocher cuatomer,, 
Beltsror.rtb ahall provide ·~a~ orne• rapoGJC for finn order confirmat.lon, 
due ·dare .....a.llability/ICheduUna. dilpUCh requi~ or not. ide:Jt.lfy line 
o,dccJ -.IJabiJity by Local Setvkle Offioe (LSO) (sucb u diaiw copper. 
oopper analoa. ISDN). comptetion with aU aervice oroer and time ar1d cost 
~dated {ea. ·~erron on .eMa: order data elemem(t), jeopa.rdle1 
qaiP dJe due~ milled appointmentt. ~tiona) order charges 
(~. c.hatp)_ order &t~JUs. w.lidate ~t addreu detlll, ll'd 
elccVonlc nodfication <;(the local line optiOfll that wert pftJ"isionc:.d. This 
appUa 10 a.ll typea ol~ervic:e orden and aU owwrk elem~.ntJ. 

C.IO BeUSour.b will provide to SMNf eacaJ•tion pnx:oedu~ for ordle:ring and 
p~iliooin&. 

D .1 lnaJlation incuvals foe ICJ'Y~ eacabliabed via Unbundled loops will be 
hiiidled in llit ame tiuJC.frunc u &IISour.h P"'*'i.Jea ~ervic,ej to itJ own 
M""'iOmen, u me.uored rrom date of custom~r otdtr to datto( cust.Omtr - 7 
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delivery. BellSouth will make beJt effon to insra.ll unbundled loop& and 
other network elements by the Customer l:>elired l.lue Date (CDOO) whe~ 
bcilitif'...a pennit. 

0.2 On eacb unbundled oet'M:K:k clement order in a wi~ center, SMNI and 
BdJSautb. will qree. oo a aakMr time at leut 48 howJ._bcfQR th,at ru~r 
rime. 'The cuuwer nme will be; defined u. dime hour window within 
w.hidi both the SMNI and BellSoutb pertonnel will I'J\IR ceiephone con~aet 
co complete tbc cutover. 

0.3 \Yjlhio lbe .JQPQi.Dtlld 60 minute CUJ.C~CrJimc, the SMJil contact will ~1 the 
~ISou c:ocu.a dca!pwel co DerfornL~ work and when 
c.bc 8eJISouth c:ootaet i_a ruched.ln that interval, such v.ork will be promptly 
per1brmed. 

0.~ If the SMNI cont~tt f&.ila co call or lt noc. ready within the. appointed in~rval 
and if SMNI hu fkX c:alled 10 ~Uebedole die work 11 leut ei&bt (8) hours, 
but noc1 leu than two (2) houn prior to the mn of the interval, Bell~th 
.and SMNI will ruche4uLe the 1Mlrk order. 

O.S ll tbe BeUSouth cootact ia not available or oot rudy at any time during the 
60 rninfilte incef\'&1, SMNI and BeliSoulll will l"e$ChcJule Utd BeiiSoulh will 
wvc the non-recunin& charge for unbundled e'lements ~eheduled for that 
inccrwl. 

0.6 1_be aanda.rd time~ from ~oo of a live Exchange Service 
to ·(be~ d the unb\inctred ~ent to the SMNl collocation 
arran _ t ia LS.Jlli.nlltea. lf BellSouth auw an Exchange Service to be 
out d tetVicc due tOiely w ita f.ailuru for mort .lfwl 30 minuces, BeHS.oulh 
will waiye the non-recurring clwie for U\at unbundled element. 

0.7 If unusual or unex:peacd circumsunoea prolong or extend the time I"C(JUircd 
W aa:ompliah the coordinaWi! CUt-oYer, the Party responsible for SUCh 
ein:umamnoes ia retpOnaible for the reuonable li.bor charge• ')(the other 
Party~ De~ cauled b1lhe ous(Qnltr are the responaibility of SMNI. 

0.8 lf SMNJ tw ordef!Cd Serviee Provider Number Ponabilicy (SPNP) u part of 
an unbundled loop irwallation, BeliSooth will coordinate implementation of 
SPN.,P widl the loop inaatlatioo. 

0.9 lbc conver~ion/inata.llat.ion 11me inte,rvals whic11 shall apply w unbundletl 
loopa and nen.ork, elements alwl be u cxp~ he~in . 
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E. Stnict QaaUtt 

E.l AJ. a miDimum,lbe lervicc ..-Jiry m leued ner.ork elc.IDenu should match 
dial~ Bei1Sowb'1 0M1 clemeN11Dd CXIIlform 10 all Bellc:cn IDd ANSI 
..... lppliclble 10 cbe c,pe "''I lervice beiDa pro.ickd. In addition, 
BeiiSolldl wW pavnde m.~i"""'M'e leiVicel on ncraork claftenll pui"Chued 
by SMNI wblcb ue dmely, COIIIIICICDt and at pariry with dw provided when 
IUd1 elemea&t ue UJed iJr lea OWD purpoiCL 

E.2 M•iareNnm auppon lball be aYI!Iable 7 ct.ya a week, 24 hou" a dly. 
Proviaionia& .appon lball be aailable a1 the same cimea at which BeiiSouth 
illllalla ill CJWD bundled local acbanp 1ervicea. 

E.3 In•lladoa IDd lervicc lnlenllllbali be the ume u when BellSoulh 
pmvi8oaa IUCb ncn.ort elemc:nca for u~e by htelf, iu affiliarel or iu own 
rc:cail aa.stomerL 

E.4 In flcility IDd pcMer ou~qelin"rjcma, BellSouth qrea co prcwide nerv.ork 
elemcallleued by SMNIIhe 111nC priority for maintenance and ratonJ u 
aimilar clcmeaca uled by BcllSouth tor iuelf or ill alfilia&a. 

E.S The Pania apeo tbalall iD~er'CIDDDtJCtioo atJ'aiiFlller&tl and ICrJica will a1 a 
minimum be IUbject 10 leChnicaJ aandarda: which ~ equal10 thole lhal 
BeiiSoudl afix'dl&o imelf, any ocher LEC or ocher telecommunication• 
carrier. Thil mUll, at a minimum, include parity in: 

• Pon feaana 

• Tratmcnt durina ~rflow/c:oqeation condition1 
• Equ.ipmeotfLDrafK.e procection 

• Sutracieot ~ faciHtiea 10 ena~n: provisioning, repair, ,.erfornwlce and 
Millbility 

• Med.'•don func:dona 

• Standard io1CrfMza 

• RaJ time con~ ~r swi&ch traffiC parame&en 
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• Real time access lO in&egrated 1e11 functionality 

• Real time acc:eu w performanc:e moni10rinaard alarm data 

F.l BellSoutb aball provide SMNI with information IUfficientiO de&ermine an 
end UJer'a exiltilll ~ervice ad feuure confiaurationL 

F.2 BellSouth qree110 provide SMNI with aJI neceaary engineering 
inixmadon repnlin& all unbuDdlcd nenwrk elements and combinationa 
lhereof, includina informadoD normally provided on n:corda IUCb u the 
detailed deaip t.)out RICOI'da (Dl..R) for unbundled loops and circuits. 

F.J BeliSoutb aball pi"CWide inixmalion w SMNI oa a continuin& buia required 
10 bep SMN11ppriaed m enaineeriJII chanaa uaocia&ed with BeiiSoudl' 1 
ndMJrk elcmenu and iu depk:Jymcnt m new leclmolo&ica.. 

F.4 BeiiSoulh aball pruvide SMNI with a detailed delcription of the c:ri&eria and 
procedures uJed fOr handlin& &cility and J)O'I'Ier OUIIFI. 

F.~ Whim penniaed by law, BeliSouth will pn:wide SMNI with electronic: 
(maperic cape ud/or dillcrue) ad hard oopiea ol iu Muter Sueet Addreas 
Guide (MSAG), and uy reaular update~ thenxJf. 

f.6 BeliSoulb will provide SMNI with ICCeiiiO 1 lilting and detcripr..ion of aJI 
aervioel and fealu~a .....Jiable down 10 atrett addteu dcWI, including: 
Type ofCiul ~ IWildt by CW, line fe&n~rea ~lability by LSO, and 
aervice .....Jiability bY LSO. u well u the data elemenll required by 
BeiiSoulb 10 pnwia.ioa aJI IUC.b aervioel and fcaturu. 

G. MaJDtrnmce Uld Trouble Resoludoa 

G. I BellSouth aball provide aucc.na&ed in&erflca 10 SMNI tor fiel~ d..ispatt'· 
acbecldlJII, llalUa of repaJra and c::cx~nrmation of repair completion. The 
meaD time to repair unbuDdled loopalhall be equiwentto the mean time 10 
lqJ&ir reponed by BeUSoulb for iu retail aaatomen. 

G.2 Service centera ahall be establilhed by both Putiea 10 handle service iuues. 
CICalatiou. raolution of billin& iiiUel and Olher adminiatr2tive problema. 
Au&Omi&Cd interflca (audl u lhe carrier gateway) &hall be provided into 1 
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c:enaaJized CUICOmcr IUppOrt l)'ltanl dalab&lu for ac:ccuto .ervicea and 
feuun:a purdwed by SMNl from BellSouth. 

G.J The Pudel apec co eablilh a tal time aurnm•ttd indult!"Y ~"Ddard 
electtoaic interface (EBI) CD pcrbm lhc followina funaiona: 

• Trouble Entry 

• ObcaiD Trouble Rt:pon SCalua 

• ObcaiD Elrimltcd 1\me 1b Repair {E1TR) and ILEC 1\cka Number 

• Trouble Eralerim 

• Na..ort Su~llance- Per10nnance Monirorina: (i.e., pi"'OIdive 
nfDifk:alion m "'auCD c~accu• Oil netM»rk OUII&'CI) 

G.4 The Parde~ apee CD adopt a pnxeu for the efficient management of 
mi~ IClVicc caliL 

G.5 BellSoutb will provide SMNI with numben for the appropriale repair c:enaer 
untilsucb. time u a cen&er ia eabliJbed 10 .ct u SMNI's Jin&le point of 
coniiCI. for all maintal&nOC func:tionJ which will ope we on a 24 hour a day. 
1 da)'la M:iek buiL 

G.6 BeJlSoulh will be raponaib&e for all rqaon.ed trouble and will 
petbmn:quimi rea and/or maintcnanc:c until such ttoublc rqaon ia turned 
blck 10 SMNI. 

G. 7 The Partica apee 10 eatabliah an ea::alation p~ for ruolvins 
mainccnuce uoublea. 

G.8 BdlSautb shall pcrbm Mechanized Loop Thlts (Quick That) 1.1 the ~t 
m SMNI while SMNI i1 on line. 

G.9 BciiSouth ahaJI pn:Mde piQII'CIIIWUI rqaoru IUffic:ienc to en.ole SMNito 
provide ead UIU a&.I&Omen with dea.lled infOnnatioo and an cacima&cd time 
10 repair (BTTR). 

G.lO BeJISouth will clolc aU UQuble rqaoru with SMNJ. SMNI will c:loiC all 
tJwble report~ with the end uacr. 
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G. 11 BdlSoulh will not undertake any .ark a1 an end user's ~eal for which 
SMNI MJUid be cbarFd without obca.inina the prior ippnwal of SMNI. 
Thia includelautboriza!iona by SMNI if a dispacch ir ~iRd to the 
CUACiil.et premilea U weU U ¥UifiC&Iion of KCUal work ..:ompleced. SMNI 
will coordiDa&e di!p'ccbet 10 me c:uacmer premilt.l.. This includes 
di!p'rdla for OJIIOIDU nol·ll-bome. 

f'i.l2 All AuiOISublcriber Une 1'tal (AUT/SUT) 1e1t1 performed on SMNI 
CUI&Dmetl dw IUUlt iDa fAilu~ will be reponed lO SMNI. 

G.l3 BellSoutb will CDILI~ tbal all1pplic:able alarm I)'ICCml thai wppon SMNI 
cui&Dmetl an: opcnDonalllld tbe mpportina d•flbe~ea are ICX:Ume 10 that 
equipment dw la in alum will be properly identified. BeiiSoulh will 
.apond to SMNI aaiiDIDC:r a1amu coaaiarent wilh how' and when they 
rapond 10 llannl fix their ow CUilOmel'L 

G.l4 Noodiaiminalory emefF11CY racoration and dilUter ~ry plans will be 
deYdopcd cxetdllalt widl TSR euenballine proceduru. Tbe planl lhould 
oudiae medlodl for the reltDI'alion u each. oenuaJ office in the local netv.ork 
pnwicler cenicory u well u oaa.lain aifl: apecific ruuxation alternatives 
wbicb. can be implcmerued baed on the mqnio.ule of the dil&ller. Each 
plan lhould iacorporace 11 a minimum the following clemenu: 

a. A BdlSoudlliqle poilU U CODIICI wbich lhall be: 
- Rapoallblc for DOCifiC&doo u the SMNI .ark center 
- ltaponliblc for the initi.uioa u BeliSoulh's re110ration plan 
- ltaponliblc for III.EUI and problem raolution durin& the entire 

I'CICOialioa pnxeu 

b. A reatoratioo equipment dilp&&Ch plan which will Cllablish a: 
- Doc::umcnled procedure on how' equipment will be dispa&e:hcd lO lhe 

reaocadoa lite 
• BIUnwed muimum time tor the rcawration equipment lO arrive on siLe 

c. Prior aocifacadoa, with tbe option 10 influence the decision of any IChc:dul 1 
mainlrDIDCe ldiviry perimDed by the locai1Uppller that may be service 
affeccina to SMNIIocal aallOmell (l.t., cable lhrtM'I, p<PNer tull, tiC.). 

H. BIWD1 for Network Elemeam 

H.l BellSouch wilt bill all unbundled elemenu and UIOCi.a~ tervices purdwed 
by SMNI (either diRIClly or by previous uaignment by a aaaUMner) on no 
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more lhln w.o (l) c:ouolida&ed aa~.emcnu per Point rA ln~erconncctjon 
(POl) widiiUfficient billina decail10 enable SMNI10 JaiOftlbly audit such 
chuJa. 

H.l lmoica 1DU1t be pn: 1 a l&ed monthly in a Carrier ~tgceu Billiq Syaema 
(CABS) utdlot CbiiDIDer Record h.lixmalioa Syaem (CRIS) tOnrw in 
order 1D t.cilltare llaDdlld lDdUIUy audilinl prwcrion SMNI and BellSouLh 
will l&ftle oa lbe flow and bmat rA CARE record~ fOr c:om£t pn:Maionina 
ud billlo& to IXCL 

L Aclclltlon f11 Nlltwortl Elements 

SMNI may ...-dill BeiiSaudl allow puldwe and in~erconncction rA additioaal 
Netwadr: BJcment111aay diDe by IDI!tt"l a demand in writinc includiq a proposed 
rwiled Anw:hmerpt C. BeJISaudl willi'CIIPCJDd in wrilina wilhin lhiny (30) d.)'l d 
receipc ol u:h a aequal, and dcber 8CCiepC or reject lhe ICJVice requca. BeUSouth 
1MY DOC n:tu. to IDUzlbe teqUaCed Necv.odc ElementiYUiabie if ita IYUiability ia 
required bJ FCC or IIUe CXJ~D~niuioa requiremeau. the NctMXt E&ement ia 
pi'CMded to lilY ocber te&ecommuaicationa c::arrier, or iniCn:.onnection iac.echnicaJiy 
feuible IDd fAllu~ to obclla ICICell to IUCh Net.ortc Element mi&ht impair the 
ability ol SMNI to pnwtde celfcnmmnnicldoN tervice&. Pricina oiiUCh additionaJ 
clemeDcallball be pnMdcd wichla bty-fl~ (4S) days rA receipe rA the ~ fur 
eervice, ud Jball be lD ICCOidiDce widl rbe requiJanenll d 47 u.s.c. f252(d)(l). 
Accual iafaCOaDeCCioa IDd pnwilion ol.ervioe lhall be pn:Mded wilhin ninety (90) 

d.)'l ol mzipc ollhe ICIVice ~eq~~ea. 

V. LOCAL TllAPPIC INTEROONNECnON ARRANGF.MFNJS 

A. 'l)pes ol Loc:a1 Tnmc to Be Edupd 

Tbe Plnielqmcto pmvide lhe neoeuary facilidea and equipment 10 allow for Lhc 
ezch&np ol rbe i)llowift& typet ol ualf'IC ~ Bcl1Soud1 and SMNI: 

A.l Local Eg:Mn.,:: Local ntfic 10 be rermlrwed on each pany · s lcx..eJ 
adMXk 10 dill CUJCOmerl ol chher pmy haw lhe abiliry 10 rach cualOmcn 
oldie ocher party wilhout lhe UIC oiii:Cell codea. 

A.l E.Jdwlae N:c:al: The offcriq d IIXII:IIIO ~eicphonc Gdwlae aer."ic.u or 
fadUtieHJued ori&ination and 1ennination d intraL'\.TA or inc.erl..ATA toll 
lervic:e&. 
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A.3 IXC Trmlit: BeliSoueh lblll proYide in&ermediary ncrv.ork ICt'IUIICrvice 
becweca SMNIIDClaay IXC ix &he purpoee m completina in&erUTA or 
inuai.ATA &011 ntrac. 

A.4 Otber 'nmlit Purx:dc:m: BeiiSoulb lhall pnwide inrenncdiuy tandem 
IArill:bln& IDCl tnD1p0n ICMcea b SMNJ'a connec:tion m ita end uxr m a 
local eDd uer t1 ocher CLECa. ocbu IL.EC&. and wi re1eu 
reltcommunalionl pnwiders. 

A.S lnr.elllpat Nealatr: and Neftorlr: Suneillance: BeiiSoulh lhall proYide open 
lop:al iDieft"llDnecdaa polau 10 AINnN interflce in theu netwon:. 
BeiiSaulb IDUII abo pnMde ICCeiiiO rDOhilOrina. sun'eillance and OCher 
fraud control fwx:liou in ita DeftOft. 

A.6 Otber Servlcea: BeiiSoulb lbaJI prornde conneaion and call routina fOr 9U. 
dimctory egiJDDCe, and operuor llliaanc:e eervice&. 

B. Pedp.ad l'olall ollaten:oDDedloa 

The Paniellbal.l desjpate Fointl oflarerconncctioo (POll) on eKh OCher's 
netMHb. SMNI lb&ll at 1 mlDimum dcllpace 1 POl at eKh BeiiSouth ICCeSS 

tandem JetViD& tbe local callin& area t1 &he adwleet beina tened by SMNI. 
SMNI may cleaip•te addldonal POll wldilila BeiiSoudllocal callin1 area and 
BeiiSoudl will DOt WIIMIOIIIbly refule 10 inleRX'IMeet &I each such delignated POl. 
BeiiSoulh may dcllpa&e a POl at oae or more of SMNI'a local IWiiChin& cenaers 

wilhin eldJ LATA in wbicb SMNI iJ pmrndin& loca.lxrvice. If no SMNIIocal 
awii.China cencer illocawt wiehin JUdi UTA, the Plniea will amJIII= a POI a1a 
mur:ua.lly &peed point widilil JUdi LATA. SMNI will not unreuonably refuae to 

inl.ertXJnneCt all POl de.lipa&ed by BellSoulh, 

8.1 lniUCOMeetioD will be .wilable at any t.echnically feuible poinl that is used 
in tbe uanaoiuioo r1wM:e, clara or OCher typea of uUfiC. 

8.2 Reciprocal cmMC'iviry lblll be e.aablilhed at eKh and eYt.f BellSoulh 
aa:eu tandem wilbi.a &he local callina area SMNI dcaiR'.IIO terve for 
inrcnxcuw:don 10 diOID eDd offtca that aabecnd the KOCU tandem. At its 
~. SMNI may declto lncaconnect direc:dy at any BellSoulh end 
off~ea fbr lDiefCIXlnCICdon 10 end UICI'IJened by that end office. Such 
intuconnccdna fad lldea ah&ll confOrm, at a minimum, 10 the 
aelecommunk:adonl lnO.ua} IWidard of DS-1 punuant 10 BeUcore Standard 
No. Tlt.-NVII'-O:M99. Sipal uansfer point, Sipalin& Syscem 7 (SS7) 
COIIDC'Jdivicy ia ~ired ac each ioiCitOMCCtion point where awilable. 
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BdiSoutb will provide out~-band li&JWing u11ng Common ChMnel 
SIJD&!ina Aa:aa cap.bility when: ccchnicaJly and eoonomially feuiblc. m 
aocordancc with !he ledlnica.l lpCCif~tiona rt forth In the BeiiSoutb 
Guidelinel co ThchniaJ Publication, Tlt/TSV.00090S. The Parties agree 
that tbeir facilitia aball pra.~ade the nea:wry on·hoolc, off~hook ua~r ~d 
diiCOIIDC:d aapervilion, art<l•~l hand off c:aJlin& pany nu·mber 10 where 
&eehnicaJiy feasible. 

8.3 In accordance wilh Section V.C hei'Qfter, collocation IIW1Kemenll will be 
ell.lbllahcd .,hkh ~ 1u.hable for usc in SMNl!BellSouth locaJ 
intertliOilMCtioo and SMNI .IQ(.'ell 10 unbundled. &Jl~n.h nerv.ork 
compooenta. .Allowable collocation equipment includca UV\Imiaaion and 
conceatradn& ~ipment. 

8. 4 ln ~ wilh Section V. 0 hereafter, !.he Paroea apee to eaublish. 
ClUnk. &m&PI such that acb Patty pmvidea I reciprocal 0( each trunk &COUP 
Cltablilbed by the. other Party. The Panies agree to aniUJl efficient and 
aafflitieot &cilitiea to carry 1U'Iffte (l) to route ca.! Ia originating on ita 
~- &nd tro:nninalin& oo. the ocher carrier's OCf'oi,Qft to its POl, and (2) tc 

roui'C calla oriaioalin& on the ocher local exchl:nge carrier' • ne~. but 
termlnadna on iU netl!Otk from dw carrier's POl, and will ~tt 
ooopcmli\dy 10 ensure IUch. Noc:withmnding the foreaoing, each Party 
may eoomua ita netYIOI'k, including the in&eroonnecuna flcilitiea. to acbie¥C 
opdmwn COlt effcctivencaa and oec.ork efficiency. 

a.s Elch ~ lhall be raponsible for routlng caJls w the POl for termination 
via the ocher't facilitiet. Each Puty lhaJI bear ill own cosu related to 
installation aa the POl . SMNI may esubli&h ?OlJ on the BeiiSooth net'M>rk 
via • ne~ apu~ded int.ert'OIUleCdon am.naemcnt or via IU5ed 
'UIJ'l.IOOn ~o the SMNI net\\a.rk and the BellSooch acc:eu Wldem. 
BcJISoyth rn.l)l wabli!'l POl• on the SMNI nef'oi,Qrlc VLI an. apmded 
iatei'CIOIOileCtion arrancementulhe SMNI local awicching center or via 
leued tnnlp(Kt beCWI:CO an SMNI eapanded intcrronnect arrangement and 
VI SMNI locaJ twitching center. 

8.6 Eicher Pany m~ u~e the POl for the interron.nectioo of other type~ of 
aervM::a. tueb. u coli aervicct, lllbject to the applk.ablc ratu for such 
lnte~. 

8. 7 Self South may noc impoec tny rutnctioo• ()n lr.il he lypel deli~red to or 
from the POI(a). N<XWhht~o.Vldmg Ole foregomg. the Panics hereto agree 
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thai no lareracbanp ICCelleetYioea uUfic will be eachanged u l<x:al 
uaffic hereunder. 

8.8 Once uaffw; ia ddi\Ved 10 cbe POl, ilia the ~erminatina carrier's 
rapouiblliry 10 &ermllllll: lbe uaffic 10 ita ead uten. Callalhould be 
cennlDI&ed uliq lbe ame Deal~C-t, cnauina me amc qu.aliry of .ervice, u 
lbe c:arrier provide& hi OMI QIIICJIN!'L 

B. 9 EICCpC u lpCICifically pn:Mded b in Aaadunent C-1 hcMO neither Pany 
will cbaqe lbe other ltJCDilfil'llatioo c:haqea for new inm.llationJ 11 ezilling 
PO b. 

B. Kl BellSouth will ablorb IJJ'I appticab;e nonrecurrina clwp incumd by 
SMNI u a MUtt of nenr.ort redeaipalra:onfieuration• initiated by 
BellSoutb 10 ill OMI nd9JOit. 

C.l The paniea ape Lherc arc blr ippropriate methoda of interconneain& 
facilitica: (1) vtnu.al collocaliou wbere phylk::IJ collocation ia not practical 
tor lldJnical 1a10n1, becauae d ~p-.:e limitationJ or 11 lhe option of the 
Piny ~"I inlerCOIUieCtion; (2) pbylic:al collocation; 
(3) ilderCOIUieedon via purcbue d facilltica from either pany by the ocher 
puty; and ( 4) mid fiber meet. Rates and c:haqea for collocation arc ICC fonh 
in AUJdunent C·l hereto and applicable pm.iaion• of BellSouth '1 access 
lerYice tarif&. 

C.2 EICh Pany herao at ill electi.on lhall have lhe 10le right and diacretion 10 
specify any one of lbe folltM'ina methodl for interconnection lllhe POI: 

a. a mid-fiber meet in a manhole or OCher appropriate junction point inaide, 
near 10, or jua outside the wi~ center delipated u the POl, in which cue 
the Piny~ iar.eroonncction lhall additionally~ the 10le right 
and cli.ICiaion 10 effectauch meet by lcuina from alhird P""'t)', fiber 
flcilldea iniO lbe POl mid-fiber meet junction point (i.t., Yim.aal 
collocation); 

b. a collocation faclliry whic:h it maintainaatlhe ocher Pany'a POl wire center 
(t.e., pbyaica.l c:oUOCIIion); 
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c. a collocation flcUity maincained 1.1. the POI wire ceruer by a third party with 
whom the Party requucina inr.:rconnection hu contracted for such purpose; 
or 

d. a diJicalllanlpOn fM:iliEJ(ia) &eued from dle ocber Party hcmo under the 
IDOil favoablc caaiDCI or cariff tern' I offemd, where IUCh r.cllity(iu) 
arendl to dle POl from 10111e leOOnd point deaipwed by the Party 
requeatiDa inlen:ormection. 

The Party reqwrina iDcerconnection l'ft81, upon 60 days' ad\uce wriuen notice 
to die ather J!UtJ, dunp fmm oae ~the iDteltOilDtCtion mechodiiPCCi fled 
abcM ID IDOCber ~ dle nenwrb lpedficd abcM. A mutuallyiCCeplable third 
pany concnccor or me Flny lllelf can be empioyed by the Party maJdna the 
dunp to implement IUCb c:hlqea. in which cue no conversi011 or rolla-oer 
cbarpa will be 11eereed by the other pany, 

C.l &illiq SMNI IPOd&J KCeU collocaDon amnpments with BellSouth lha.ll 
be .Wiable ix UJe by SMNI in the pnwi&ion ~ IWitched aervicel 
beramder at no lddidanal c:harF to SMNI. 

C.4 SMNI may at its opdc:m rqJlacc c:urmu vinual colloc:ati011 ananaemen11 at 
&II)' locadaa wicb pbylic:aJ colloc:ttion amnpmenu. The Paniea agree that 
no terml•tinn pmalda: or liabilities will apply to the cennination ~ 
ezilfina vinual collocldon amnpmenll. A mutually acceptable third party 
coanctor can be emplo)led by the Party mak.in& the chanae to implement 
IUCb &rqJIKemeat.. in wh.ich cue no convenion, insa.llation or non· 
ra:urrin& cbarpa will be 11aeued by the ocher Party. 

D. Tru.a.ldnc aad SlpaJ.Iac 

0.1 a. The Flny receiving uaffk for aennination can elect to receive lhe 
nffic in ooe at tv.o way~: (a) a-oer teparate uunJa for local utd 
noo·locaJ; or (b) 011 combined uuob; provided thiJ. .epa. re trunk 
poup11hall be utilized where the deliYU'in& party ia unable to 
f'umilb 1D aaditlble penznl locaJ Ullfe (Pi..U) fac\01' 10 lhe party 
ra:dvinr lhe nffic on a quancrty buia. 

b. If direct cod ot1"10e uunk..in& with combined uunkl i1 uted, lhe 
Partiel will 1110rt oooperatively co d!Miop a procedure for aa:urar.:ly 
dclenninin&lhe amount oC inlerU..TA IICCeiS uaffic for proper 
tpplicalion ~ IWitched KCeU charJea. 
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EXHmiT "C" 

0.2 Tru.nkin& lhall be available &o any swicchina center designaiCd by either 
carrier: iocludina end offioea. ICCe&l Wldema, 911 rout!ng IWicehes, 
directory 111istance/operator services ~tchea. or any Olher feasible point in 
die oetMKt. The Plnia &ball ~ the option foi either one-WI)' or t'M)

qy mmkin&· Dirrctiona.lity in lhi1 cu: R:fen &o the uaffic flowing 
belweea NO nei"MKU, DOl 10 &be lo&ical or physical conftauradon of the 
tnmk. All trunk& lhould be configured t"tiiO way for testing purpo~e~. 

0.3 Tru.nkin& can be earablilhed &o tandem• or end offica or a oombination u 
muiUally qRICd. Nonnally, uunt.in& will be aathe OS-1 1~1 On a uunlc 
poup lpCCific: buia, the Partiel ruy ape &o eaablilh uunk.ina at higher 
(e.a., DS-3) lewe.IL Initial aunkiq will be ellablishcd between the SMNI 
local IWirdain& centen and the BellSouth acceu udemL The Panies will 
utilize direca end office uunk.ina under the follCJ'It1na conditions: 

a. BdiSouth tandem edlaull- If a BeiiSouth acceu tandem &o which SMNI 
is int.ert::ooneded is unable &o, or is fom::aated &o be unable &o, Rippon 
additional uaffic l<*il for any period of time, the Parties will mutually 
epee on mend offa aunk.ina plan that will aJievi.a!e the tandem 
capKity lhonl&e and ensuR: completion of traffic between SMNI and 
BellSouch IUblcribcn. 

b. natr~e \Oiumea- The Paniellhall iniU.Il and R:tain dira=t end office 
tnm.kina IUfficient &o handle ICDW or reuonably forec:ut tn.ffic 
YOiumea. wbicheYer is grwer, beC'M:ell an SMNllocaJ IWiaching center 
Uld a BeiiSouth and offu:e where traffiC berl«.n IUch poima o.cceds or 
is forecua &o eu:eed 12.S,()(X) minute& of locaJ tr.lffic per month. The 
Plniel will inJcall additional capacity between such point& when 
IMI'flow traffiC benr.een the SMNIIWi&china ccntcr and BeiiSouth 
acceu llndcm na=cdJ 01 il forecast &o ~ 125,000 minutcs of locaJ 
traffic per m.lnth. 

c. MuiU&I qRCment- "The Parties may in.WI dircc1 end office '"Uniting 
upon muiU&I qreement in the abtenee of condition• (a) or (b) ab<M: and 
~g~eCD~ent will not un~ly be withheld. 

0.4 The Paniea will provide Common Channel Signa.Jin& (CCS) &o one another, 
w~ and u awilable, a1 no chuJe, in conjunction with aJI POl uunlc 
IIOUp&. The Paniel will cooperate in the ea.change ot Tranaaction 
Caplbilities Application PMt (It:AP) me•ugrs &o facilitate full inter
operability of CCS-bued features between their ~spccli't'e net'AOrb, 
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.,. 24 o/121 

includina all CI.ASS fealurea and functions, co the ~tent each carrier offe~ 
IUCb fealllrea and funaioniiO its own end u~en. All CCS 1ipaling 
parameccn will be pruvidc:d includiaa ca.lliaa pany nt.mber (CPN). 
orili•rinaline inbmwion (OU) ca.lliftl pany cac.egory, chuJe number. 
ac. All priwcy iadnmn will be haoored. Wbere available. nen.ork 
liplina ioi»rmadoo u:b u Carrie. Identification Puamelu (CCS 

platixm) IDd CICIOZZ infomwioa (non.CCS environment) will be · 
prcwidc:d wberew:r lUCia inbmatioo i1 nocded for call routifta or billing. 
The PuUea will foltow all Orderina and BUlin& Forum (OBP) adopled 
llaDduda penainiDa 10 CICJOZZ c:ocU. Wben:: CCS is noc available, in
band mulli-trequaqr (MF) wink aan E&M channel auocialed aigna.lin& 
will be provided. Such MF ~u will require a .epamae uunk 
&RJUP bmwen SMNI'aiWitch and one specified BeiiSouth swicch. 

D.S SMNllball Clllblilh CCS inlercannection wich BellSoudt 1ipal transfer 
poi.nu (STPa) iD each LATA, eilhcr directly or via an intermediary STP 
pnMder.. 

0.6 SMNI may oplll any time 10 aerminate 10 BeiiSouch 10me or aU local 
m:hanp uatf'IC IDd inlnl.ATA coli aaff~e oriainating on iu ne~l'k. 
10jdber widl1Wi1Cbcd ICCeU traffic. via Fwure Group A, B, CorD 
Switdled Accaa~er~icea which SMNI may otherwi~e purclwe from 
Bell.Souch, a~bject to lhe ra&ea. lenni and condition& specifted in BeiiSouth's 
appliclble twilehed 1CCe11 tariffa. At no time WJI SMNI be ~ired to 
roule oulbound aaffic via t.cilitie~ lbr which a full retail or end user toll 
chaiJe WG&ld be ulleaed when s--Jiel FG-A, FO-B. FG-C, or FG-D 
routifta, or roucina via a different carrier aiw which i1 capable of can)·ing 
and c:ompletin& aid uaffic at more r.wrable rates. 

D. 7 The Pania will cooperue 10 jointJy plan t'or che ~laymen' of 

in&eroompany 64 Kbpa per lleCOild clear dwmel capability. 

0.8 Service uunaemenu hereunder WJI be engineered co an objective, 
conlilfent P.OI or beaer pade d 1ervioe at the peak bu I)' hour 

0 .9 The Paniel WJI periodica.lly GChaftF cechnical deacriptions and 
uunlclbalfiC £.lftiCUU d lbeir in&ert:OMCCtion and tmtr~e requirvnents in 
lllffacient delailto auure tnffic completion co and from aU cua10men 
within lhc appmpri&Je c:allir~e IJ'UJ.. 
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D.lO BellSouth lhall deliver inttal..ATA uaffic originating from iu 5Ubscribe" and 
termiDIIiqlO SMNI'ssubtcribc:n via a combined rv.o-way uunk group 
uaiq faciliciea leued from SMNI on muiU.a.lly qftlelble 1erms. 

D. U BeUSouth will pn:Jride in&emoanection 10 and from intelliaent netvoork. 
lipalin&. monitDrina, aaneillance and fraud control poinll. 

0.12 BeUSoutb lhall pn:Jride and implemen& all indusuy llandard SS7 parameten 
u v.dJ u piOCICdwa dw ~ defiaed in lhe ANSI aandarda. eo.a if today's 
1ervicea do DOl l!pCdfkally ~ire dae feawrea. Thele functionslhall 
include: 

a. All fuacdoal m lhe ISUP, TCAP, SCCP. and MTP u specified in relevant 
aeuecn speciracuiona. 

b. All function~ m the OMAP, includin& MTP Routing ~rific:ation 'lbt 
(MRVI) and SCCP Routin& \aificalioft 1br. (SRVT). 

D.lJ BeUSoutb Jball pn:Jride a aipalin& link which consisu ot a 56 kpa 
ll'lnlmiaion pah or OCher ruea u defined by ANSiaandatdl belwcen 
SMNI deaip1red Slpalina Pointa m Interconnection (SPOis), satisfying an 
appropriae ~irematt tor phylicaJ dhterlity. 

0.14 The PUDea Jball meet or ezoeed SS7 performance objecti~ u described in 
Beliam TR.-905 MICiioa 7, and MTP and SCCP performance u spec:ified by 
ANSI. 

D.lS Eilhu Party lhalllwve the option for Multi-Frequelk:y (Mf) signaling, buc 
only when eilher puty doel noc ~the &cchnical capability 10 pnwide SS7 
flcilitiea. 

D.l6 Other SipaHna Requiremenu: 

a. CIP lhall be provtded (CIC within lhe SS7 c:aJJ lel·Up sipalin& pmcocol) at 
tariffed c:bupa. 

b. All mandalory SS7 Jipaliq puame&en must be pnwided includJng CaJling 
Party Number (CPN). All priwcy lndica&on mua be: honored. 

c. The PUiiea mua pnwide SipaJin& Sys.tem 7 (SS1) co ~nl' 1nothcr. 
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EXHIBIT 'C" 

E. I The Paniea .,ret ID MXk coopera.tivdy ID irwa.ll Uld maintain ~liable 
inteR:ODDf'lC".ed telcoawnmun.ictdOGI nenwrb. includ.ina but nor. limiced co, 
lbe ....-...,... ol appmpriale iafonnalion concemina net'M)rt chanp that 
affect lefVic:ea ID the ocber Party. main~ oontM:t numben and ....,.,,tjm procedura. 

E.2 The iat.en:oonection o1 all netMWb w;u be bued upon acc:epced 
induaryiiWional pidelioel for UUJmiuion ICI.ndardl Uld uaffic blocling 
criteria. 

E.J Tbe Paniea will ..xtc oooperachely ID apply IOUnd netv.orlc management 
priaciplel by inwkiu& 11ppropriale DetviOrt m.anaaement controls (t.g., call 
pppina) ID aJlcvialc or pment neawrt c:onpon. 

E.4 The Parties will coopera1e ID detenninc the performance o( their ~apccti\'e 
netMKkJ IDd will implement joint rnanqement oonttola co funher CJYerall 
service inteanl)'. 

E.S The Panic~ will jointly dcYelop and qrcc on a Joint Inten::onnoction 
Groamin& Plan piUCribina IIIDdard.IID emu~ that traffic Cldw1ged OYer 
the POl tnmk JI'OUPI experience~ a cona!~tent P.Ol or bcaer grade of ~ervice 
peak bu.Jy bour. IDd ocber JPPIOPI'ia&e. ~lewnt induary-acc:epced quaJil)'. 
relilbllil)' IDd ....ailabilil)' llandarda. Such plan lha.ll aJao include mutually 
aareed upon JCandardJ for the oonfipuuion olaccrepted POI trunk groups. 
ln addition. the plan lha.ll aJ10 include IWidarda Uld procedu~ for 

nodfac:uion ol aunk diiiXIIlneCtiORI and diJCOYeriea o( uunk d.iiCORJleCtiona. 
Hddlcr Pan)' lhall b... a.pcciOd 1D main:in acti\'e IUIUI for 1 trunk 
d.i~ by lbe adler Party for U1 Glendcd cor inderini&e period o( time. 
The Panics will UIC lbcir bca a:tllecti\'e good failh cfforu co complece and 
.,ret Cll a JointlDt.cn:ooncction Groom ina Plan wilhin 90 dayl foll"""'ing 
acc:udoa ol tbil qroemenl. 

E.6 BcllSO!..tb will Cllablilh and adhere 10 competiti~ intervall for the deli~ry 
ol F0Ca. Duta IDd facilitica. Such inlervala need 10 ena1~ that flcilitiea 
~ p101ilioned in time framea and .a::ordina co atanda.IU.lhat meet or 
euecd dlolc dW BciiSoulh prondea 10 illelf for ill own ncrworlc and end 
u~era. lnlervala should noc c:zcced the Cuscomer L>eaignaced Dace (COD). 
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E. 7 Upon ~ BeiiSouth will prwide SMNI with read and write 1CCeSS 10 
tbe BeUSoueb mainrenance and trouble repon I)'ICCml including tbe 
fol&owiq l)'llaDJ and/or functiona.liey: 

• Trouble lqJOrtinaldi..,-ICh capability • acceu mull be rut time 
• R4*r llaCullcoafirmadon; main~ttouble repon I)'IWIII 

• PlaDDed/Uapl.umed outqe reporu 

~... d Each Piny bu tbe dul)' 10 lien tbe ocher 10 any nm.orlc. eYenll dw can 
reaalt or bu reaalced in 1ervic:e intenupdon, bloc:ked calla. or changes in 
oen.ort perixmance. Oil • real time buis. 

E.9 BellSouth will adopt any multi-ILFC uoubk ~t procedure~ and 
er;wlarim pmreuea developed by tbe NOF. 

E.IO The Paniea will wrtc oooperatiwly 10 plan and implement coordirwed 
repair pmcedura b the local inlei'COMCCtion trun.kJ and flcilitieiiO ensure 
uauble reporu m raoiYCd in 1 timely and approprial£ manner. 

E.ll The Partiea wiU prwide each ocher with 1 trouble rq>aning number that is 
readily acceuiblc and r.'l..ilable 24 ho.lrs 1 day, 7 dlyl a week. In addition, 
tbe Partiea will prwide each other tell·liae numben and ICCeSS 10 tt:.atlines. 

E.l2 The qualil)' al interconnection aervioea lhould be no less than that provided 
by Bell.Soutb b ill own aervicea. 

E.l3 Provilioo and raroration al interconnection circui11 will cake priority t:Mr 
any ocher non-emerJMCY net'Mlric requirement~. 

E.l4 The time inlen'al for iRJiallation ol POIJ by BeiiSouth will be negotiated on 
an lCB buiJ. mbject 10 an ~t that iRJiallation olsuch POI's will be 
compleled wilhin a tuFt ol a.ixey (60) calendar days. 

E. IS Completion c::oofinnation ahall be pft]l(ided 10 enJUre that all '""'Ceaaary 
tnn•larion 'MXk ia comple&cd on newly inallcd facilitiea. 

E.16 The Paniea aha.ll periodically a.chaap leehnicaJ deacripr.ion• and forec:ull 
ol &heir inrei"CCMeCCion and uaffw: RqUimnenll in sufficient deWIIO I.Sillre 
t11.ffw: completion 10 and hom all aaaome~ within the appropriate calling 
areu.. 
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P .. 28oll21 

E.17 BeUSoulh will prcwide and updalc an electronic copy of their Switch 
Net1loVIk 10 O.rahne with a complete lill of fwurea and function• by 
swiiCb, NPAINXXa, bulineulreaidence counu and idtnti!icalion, ~IC 
cemen, etc. 

F. Local Nlllllber •-w••reet 

SMNI wiJIUiiptelcp:Die aumben 10 ill aJICOmen 1D enaJre local caJiingacopes 
lh. per Sec:daa A ol3.6 oldie General Sublcriber SeMce llriff; ptolided, that 
IUffiaau ~titiel olaumlJerina aoun::a ate made available ID S MNI. 

~ aoe Piny collcnrrs in cbc wi~ center~ the other Piny, the Plny operating 
cbc wi~ ceauer lball allow the Piny colkn!M a1 the wire ccn~er 10 diRICtly 
iateroorn'CC' CD Ill)' adler endty wtUcb maiDWaa a collocation fKility a1 that same 
wi~ cea&er.. Tbe Piny apeadna die wire cearu lball enable -..ch inren:onnec:tion 
by effeama a crou-conneccioa betweea diOie collocation facilitiea, u jointJy 
dii!CC.ed by die Piny collcxwred mlhe wi~ ccn&cr and the ocher collocated entity. 
For each IUdl CI'OII-<O'necdoa, me Piny opcruiq me wi~ ceoler aha.ll charge 
one-half the ocberwile ~pplk:ab&e ICandard lariff or oontncc ip«ial a.cceu cross
COilDCCl rare 10 die collcxwred Piny, and die identical rate ID the ocher coUocac.ed 
entity. No ocher dwJa lhall~pply for IUCh crou-<:onnection. 

VI. LOCAL TRAm.C EXCHANGE 

Tbe Paniel aaree for the purpoee ~ WI Ap:anent only that local inlerconnection 
iJ defiaed u the delivery~ kx:aJ trUfw: 10 be rermirwed on each pany'1locaJ 
necwort. 10 that cuJComcn ~either pany ~ the ability ID reach cuwxnen ~ che 
ocher party, without die u1e ~ any ICOell code or deLiy in the proceuinv ~ the 
caJI. . LocaJ uaflic b thae pwpoiCIWll inc:lude any 1elephonc caJI that origina1es 
and lermiaala in die ame LATA and it billed by the ori&inating cu:hanae ouuide 
~ Be!ISouda'IICitticle uea wilh rapect CD which BellSouth hu alocaJ 
inruconnecdon ~t with an independent LEC, with which SMNI ia not 
diRICtly coanecccd. The Partiea further aaree that the ~~~= ~traffic on 
BeiiSouda'• &teodcd Ara Scrvk:c (EAS), &cended CaJiins Service (ECS) and 
ocher IDIIIUbldtuce caJiina rou~alhall be cona.lde~ locaJ uaffic and compenulion 
for me renninalion ~ IUCh uaffic ahall be pullloWit 10 the tennl of lhil aection. 
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Wilh the CICCption rA the local uaffic: lpecificaUy identified in aubiOCiion (C) 
bete:atier, acb party qRa to tenninale local aaffic originatt.d and rouced to it by 
tbc ocher party. Tbe Plniel~p~e chat BeiJ.ioulh will a.ck tbc urqe tar both 
campania for lbe period d tbc ApllemenL BeUSoulh will provide copiea d IUth 
U11F reparu IG SMNI oa a moadlly buiJ. For purpo~e~ rA lh.is Apmncnt, lhe 
nn:iea qmelbal theft~ ~I be no cub compeaation CICbanpd by the parties 
durin& lbe tam rA chiJ ApemaU unleu lbe clitrerence in minu1e1 al u.e for 
termi.aaliq local aaffic eaodl2 milliaa milluta per nrhMF area on a monthly 
buia. In IUCb an e¥eat. che Pln:iCI willlbelattcr nepia&e tbc JpeCifiCI d a uaffic 
achanae ...-menc which will apply 011 a .,ina-forward buia. 

If eilher party provide~ intermediary llndem swiiChin& and uuupon ~erviccl for 
lhe Olbcr pany'a conacccion rA iu end uaer 10 a local end uaer rA: (1) a CLEC other 
cban SMNI; (2) an ILEC atbet cban BellSouth; or (3) •rM>Cher telecommunications 
C01ftP1DY IUCb u a wi~ tdecommuaicad0111 aervice pn:widcr, lhe pany 
performln& tbc inrermediary fuaccioa wiU billa $0.002 per minute charge. 
H~r. BellSouth qreea thal SMNJ may cmu-c:onnecl directly to such third 
Panica ac the POl. In ad In eYent. wifl'ed crou-connection non-recurring 
c:haraa will apply, 111c1 oo IDillimna chuJe will apply. 

VU. MEET·POINT BILLING ARRANGEMEN"IS 

Bodl Partiea hemo provide inten:xcbange acceu 1nn1p0n aervicu to IXCa ~'ld other 
ac:ceu aervic:e cultDmen. Punuuu 10 the termJ d lhis Agreement,. and"> lhe e-. tent 
SMNI requira mccl-poiniii'I'IIIFftCilta. SMNI will interconnect llaelecled BellSooth 
IWiiCba rA iu c::booliq for lbe purpoeea d provid.ina cena.in Swirched "a::cu Services. 
On IUCb occuioaa, a ponic:ll d the ICCell uuupon aervice will be proviUcd by each c 
the Paniea bereiD. Thia ICCfion eacabllabea ~tl intended 10 enable each ot the 
Panica bemo IG Jenle and bill their mutual Swildled Acc::eu Service cuiUllllera, on an 
accura&e and timely buiL Tbe ~.mQ.F~~~CDU cb:uued in tb.ia ICCtion apply"> the 
proYiaiOil d both inlerLATA llld intraLATA Swiccbed Acc::eu ServiceL It ia uncle~ 
and qrecd that SMNI i1 001 oblip.led 10 provide any ot iu SW11Ulcd Acc:eu Service(•) 
throup any Jpeeiflc aa:eu Wldem awileh or acceu tandem proYidcr, and may at it110le 
diJCretion, with due nodc:e "> tboee affected, modify ill aerving ananaemenll on ill ONn 

initiative. 

24 



EXHmiT "C" 

A. Applicability ol OBF GuklellDes 

Meet-point billin&: (MPB) ananaementalha.ll be eaabliJhed beN.een the Pan.iea to 
enable SMNI 1D pnwide. at ill opcion, SwitcbNI Acc:eu SeM:a 10 tbird Plnies via 
tpedfied LEC nrilda. in ICCOI'dance wi..n the Meet-Point Billiq auideline. 
ldapled by Dd contained in dae Orderiq IDd BUlin& ~rum'1 MECAB and 
MBCOD dacumenta. Cll£leiK u modified ~in. ThciC amnaemenu ue in~ended 
~ be I1ICid ID pnwide Switr:bed Acc:eu Service that oriainafa and/or tennina~ea on 
1D SMNI-pmricled Rv.Mnr Service. whcR dae DanJpOn component d lhe 
Swill:bed Acceu Service i1 routed lhroup ~peeified BellSouth swilehea.. 

8.1 The Pania Jba.ll ealabli.Jh MPB unnaements in each LATA or locality 
wbae awicehed lelVioel ue provided by SMNI, behrlfttllhe 
conapoodin&ly idcor:ified Rating Point/Swildt paira.. BeliSoulh &hall 
pnwide bomiJII/a~brencUna IOCCIIIUldem amnaementa throu&h lhe same 
(or a dolely prolimate) nritcbin& enr:ity l.liCd for aa:eu.ervicea to 
BeliScudl'a cad ueen.. Thia doea DOC foreclose the pouibility that other 
ml.ltually llftCible amnaementa may be utilized by mubl&l agreement of lhe 
Panics where appropriale. 

8.2 Al SMNI'1 di.Jcftlioo, in~tn::onnection for lhe MPB ltl'lllFf11e.nt aha.ll be 
elbblished at the POI u deecribed heruher, 11 a oolloc:ation facility 
maincaioed by SMNI or an affili..l&e d SMN111 specified BellSoulh 
1Wi1Cba. or at any point muDJa.lly q.reed to by the PL-jea, consistent wilh 
lbe lenn11Dd c:onditi001 he~in. 

B. 3 l'l.o-My meet point trunkl which ue lepUate from the loc:al 
interconnection tnlnk IJ'OUPI will be Cllablilhed 10 enable SMNI and 
BeliScutb 10 pruvide Emw~ac Aoocu Servicea 10 IXCs via a Be!!South 
Central Office. No Patty lha.ll chuJe lhe other any amount for any meet 
poi.at flcilidel unleu one Piny i1 orderin1 uunb from the c .~r. 

8.4 Commoa CaanneJ Sipaling (CCS) lha.ll be ur:ilir.ed in conjunction with 
meet--point bllllnc artallJCIIICOtiiO lhe e:a:tent IUch aipalina is &cchnicaJty 
compadble wich and economically reuonable 10 provide lhrgu&h the 
BeiiSoulb IWildt. acept Lhal MP lipalina lha.ll be uled on a sepan.te trunk 
poup ror oriciiWin& POD aa:eu 10 Esclwtge Acceu Cu11Dmen that uses 
lhe MF FOD lipaling prococol. The Pu1ica may utabli&h CCIS 
intertonnccdon either din:ctly or throu&h a third pany. 
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EXHIBIT "C" 

SMNI may eatablilh CCS interconnections either dimctly or through a 
third-party. The Putiel will escbanaJc TCAP muaec.s 1D ticiliwe full 
inleroperability al CCIS-bued feuura benr.u:n their retpecb\tle nenr.orts. 
iadudiDa all ClASS featura an J functionJ ID ila CM'I\ end uaem. The 
Paniel will proriide all CCIS lianaJina, BUlin& Number. ori&inadnsline 
infor:ma!icm (OU) IDd aay ocber IUCh similar aervice. mr aerminatins 
FGD, BeiiSoulb will pua CPN if it receivea CPN from FGD carrien. All 
priwcy inclarcws will be boaored. Where available, neawrk lip.aling 
inbmacioa, IUCb u TlanJit Nebortc Selection (TNS) parameu:r (CCIS 
pladxm) IDd OZ2JCIC infonnalion (non-CCIS environment) win be 
provided~ IUCb infomwion is needed fDr call routina or billing. 
The Plniea will bllow all OBF ldopled atandards penaininero TNS and 
OZ2JCIC code&. 

AU oriJin11ina lbll Free Service calla for wh~:.. .. BellSouth perfurma the 
Service Swill:hina Fbinc (SSP) function (t., .• perfurms the cbgbue query) 
lball be deltwmd by SMNI ulin& GR·l94 I'Dmw 0111er a lnlnk IMUP 
deaipalled for lbll ~ Service. Carrier Code ·ouo· and Circuit Code at 
·oa• lball be uaed for all such caiiL In the CYCnt SMNI bccc!mea 1 IDII free 
aenioe prolider, BeiiSoulh lhall deli\tler a.ffic using the GR-394 fonnal 
~a tNnt pt!Up cbipwcd for lbll Free Service. 

All oriamauna'IOII Free Service calla for which SMNI perfonns the SSP 
functioo, if deli\left:d 1D BellSoulh, lhall be deli\tlercd by SMNI using 
GR-394 lxmal ~ the meet poinl uvnk poup for calla deltined &o IXCs, 
or lhall be deli\tlered by SMNI usina GR-317 t'cnnat 0111er the l..ocaJ 
lnaeroonnocdon TNnk Group for calla deatined &o end o(ficca that d.n"eetly 
aub&cnd BellSouda ICCCU randcmL 

Originadna FeaD.ue Group 8 calla lhall be deli\tle~ co BeiiSouth'a tandem 
utin1 the in&eri.ATA tNnk aroupL 

SMNJIDd Beii.So-•th will uae their bell reuonable erroru, individually and 
coUeeli~y. ID malnllin proriiaionJ in their rapecli\tle federal and stale ICCell wifrs 
sufficient to rcflccc lhia MPB &rr1.~1pn~C~l&, incJudinsappropriaae MPB percentages 
coasiatent with applicab&e induaay aandard practice anJ in kX:Ordance with Section 
VII.P heratter. 
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D. BIU.Ig ad 0... Eriup 

D.l Each Piny lball implement lbe •Multiple Bill/Multiple l&riff"' option in 
order to bill a DCC for me poc1ioa m the jointly protidcd 
leloconmuoiclliolll letYice pro¥10t..d by lbal Piny. Rw allllalfic c:arricd 
O¥K die MPB am...,.., .ch Piny lball only billlbe rue element~ 
ideadfted for it io dUI Apwmeat. For uu.pon elemcall IUbjea ro billing 
paoea~~~ea, eKb Piny lbl.ll udlbl: cbe billi.a& peroen1qe1 diiCUued in 
Secti.nn m.c precediaa ADd Secrinn vn.P bereafter. The KlUIJ me w.Jua 
fix' .ch elemear Jball be cbe ra1a oomained in that Party'• <M'D effea.i~ 
fedeml ADd 1ta1e .a:eu lariff&. The Paniea lhall utili~~: complemenwy 
moarbly bUUq perioda lx meet-point bUUna. 

0.2 BeiiSoudl may chaJJe the nee fix' Ule ollhe enuuce facility. lhe randem 
IWiiCbiD& ADd cbe mutually q;reed portion m DOfleinlerconneccion U'lftlpOn 
c::barpa. BeliSoudl will aot IDCiude 1D element for lhe RaiGI&I 
lnt.ercoDDeedon tbup (RIC) IDd SMNI will be entitled ro bUIIAd collea 
the 1ppmpriale RIC and/or any ocher applicable rare e&emenca. 

D.J Bleb puty will protide to the OCher IICCell recorW IU(ficient ro enable 
billlq &o lbe IXCL R«:orddlhall be protided in lhe EzchanF Meuage 
Rtlcotd ixmal. Bellcore SII.Ddard BR OJ0-200 .. (UO. u amended. 

0.4 BeiiSoudllhall protide ro SMNI cbe billing name, billin& lddreu. and CIC 
olthe IXCa ADd oapiea ol ~t lXC Acceu Service ~ (ASRI), in 
order to comply wilh the MPB nocifiCI.tion proceu u outlined in lhe 
MECAB doc:umeat. on an eleclronic medium~~ using the EMR fonnat. 

0.!5 BellSoutb lhall pn::Mde SMNI, on a daily buia, 1wiu:he.d IICCell delail usage 
dala (EMR Calepy ldXX ~)on magnetic 11pe or via dedronic file 
tlalllfer 111111& EMR ixmal, fbr calla from IXC. that~ tran&iaed 
BeliSoutb'a t;andemt and renninared ro SMNI's •wilehing oenrer(s). 

0.6 SMNIIhall protide BellSoulh, on a monlhly buia, awi.&chcd 1C0C11 

P&mmuy UJ11B dala (ENR Cllepy USOXX R!COrda) on mqnecic llpe t,r 
via elecaoDic file Ulftlfer Ulin& EMR bnw, for calla ro lXCa which 
oriai~ at SMNl'a swtlchin& c:aua(s). 

D. 7 Tbe Paniea will nc,_,., 1e1t filc:a ro 1Upport !he. initial implementation of 
lbe meet poial biUioa proc::euea protided fur in lhi• AJ1'C'C~Mf~L EWwlp: 
m 1e1t dala will c:ocnmenc:e one week after AMA cenificadon be&ins. These 
data lhall be .aual m:orded uaqe mxmb. 
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0.8 Eicb Piny lball coordinace and exctw1ae the billina ICJCOW\t reference 
(BAR) IDd billina account emu reference (BACR) numbeR for the MPB 
Service. Elcb Pany lhall notify the ocher if the leYel ~ billina or ocher 
BARIBACR clementa cbanae, realltina in a new BARIBACR number. 

0.9 If 1C1Ca1 UJ11C data i1 not proceued and deliYCRCI by either Pany and ICnl 

co lbc adler in a timely IDIDDCr and in wm IUCb ocher Pany ia unable co bill 
cbc DCC, lhe dcliwrina Pany will be held liable for the unount ~lost 
bill ina. 

0.10 Ermn may be diJool.tered by SMNl, the lXC or BellSou&h. Bodl BeiiSouth 
and SMNJ a&me co praridc the Olbcr Plrty wtlh nodfk:adon d any 
diiCID¥CRd crmn wilhin liMn (1) bulineu days ollhe di~CCJWry. In the 
eYeat d a &ou d da.ca, bocb Paniea lhall coaperue co reconiU\ICI the loa 
da.ca and if IUCh reccJiliUUCtion ia DOt pouible, lhall KCept 1 reuonable 
eaiawe mlhe loa data bued u~ diRe (3) co tMlw ( 12) months of prior 
UIIF data. 

D. U 'The Paniea lhall not char&e one anomer for lhe aervice& rendered or 
infomwion provided pursuant co &his Section VII of &his Agreement. 

E. lbU Fne IXC Tnlflc 

MPB will apply for all trJfic bcarina tbc 800, 888, or any other non·acoiJ'IPhic 
NPA which may be likewile deaipWed for IUCh uaff'IC in the NCUre, where the 
~blc party is an IXC. In r.hole si111ationa where the ~naible party for 
such tnffic is 1 L.EC, fulltwi&ehed IICCell ra~e~ will apply. 

F. MPB BDIIac Perc.eatyes 

'The MPB billina pen::entqe tOr each SMNI Rating Point shall be calculated 
aa:ordina co me tDltowina fonnulu: 

In any IClVic.c joindy pn:Mdcd by BellSouth and SMNI tOr which meet point b. 'ins 
lnaJlFIDCIIII u.: adopl.ed, me med point billin& percentqealhall be baled on the 
relali\e diiWIOCI (1.~ .• airline mileqe) betwaen the meet point and me nw ratina 
pointl u follows: 

BeiiSouth percenlqC = 
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where •a • is the airline mileap between the n:levant SMNI rating point 
<~·I·, IUYiDa IWirdl) and tbc meet point and •b• 11 the airline mileage 
benw:en lbe BeiiSouth lltina poinc and the meet point. 

G. SpecW~ 

0.1 In a few inmnnes, tbc iowhaoent m )Cl a tbirt prwidcr m &Witched acx:eu 
may be .-dDd iJr pank:uJar aaffic. IU purpoiCI m CUICOIDCI' billln&, when 
dne or men LECa are iawlwd ln lbe EDD~miuion m a panicular rneuqe, 
dae iDienuediate c:arrien will ~ no radnj point, and the ~CMDl mileage 
IIICUIRIDIIlt ia ..... lbe nr.o eod poi.nca. 

0.2 In dae cue m DCC tralf~e cenninadnato SMNI ponc.d numben., the Pan.iea 
wm, unleu IXC ICCUal minuta ol u.e can K meuured, ICCOUnt for access 
~ aoaltale-byaiWI: buia by llJia& ~fiabte BeiiSoutb/SMNI 
iDICriiiiC and inuutaae mlnuca ol111e reponed on the applicable ARMIS 
rc:pon atlhe to11.1 IXC ICCell nseaappliclble ro BellSoudt leu the 
Beltsaudi/SMNI meet poin& acccu mtnuiCI 11 the meet Point billing access 
wa applicable co BellSoudl, with no ocher aubu.aionL 

0.3 If either Pany pruvida iDrcrmcdiary fvncciona ror nen.ort acx:eu service 
connecdon between an DCC and another Puty, each Plrty will provide their 
own netWOrk acccu letVioea ro the DCC on a meet-point bulL 'The 
meet-point billin& amnaement will be throu&h the mulr..iple bill. Each Plrty 
will bill ill own IICt'leOrt acccu ~ervicel ralellD the IXC Mdt the Qeepr..ion 
m the raiduallnt.erconnection dwJe. Each Puty ahaJI bill SOti of its 
raidual inrcrconnr.ction c:haiJea in auch cue. 

VID. 10LL 11lAFFIC INTERCONNECJ10N 

A. Tbe dcliYery olln1eladwa&e toll u.ffic by a Puty to the other Plrty lhall be 
n::dproca.l and oompenution will be mutual. For rcnninalina ita roll tn.ffic on the 
otber Puty'a netWOrk, each Piny w;n.-, the other Piny's tariffed aenninaling 
IWicdlcd acx:eu rare. incluliYe ol the int.erc:onnecdon char)e and tne carrier tom"lon 
lloe mar; dementi ol the awtiCbed aa::eu ra&e. 'The Pan.ieaqn::e lhat their 
lel'lllinadJIIIWiLI:hcd rase lhall be the rue In effect when the uaffic iaaenninated. 
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B. For origirwin& and &enni.oalina in&eft:Wwlge tol I traffic. each Pany lhall pay lhe 
ocher Puty'a Clriffed switched necwort. ac:ceu ~ervice rare elcmcnll on a per minute 
of use buia. Said mre eJementalhall be u act out in the Pudet' tapeetive access 
ICMcea IUiffl u lbole Clriffl ~ unendecl from time to time during the term of 
dtia ~ The appropriate ctwpa v.·:n be determined by the rautina of the 
call. If SMNJ il die BeiiSau.lh eod UJer'l praubacribed in&erac.han&e carrier or if 
die BeiiSau.lh eod u.er 111e1 SMNI u an iD.&erachange carrier on a IOXXX basis, 
~ISoulh will cbarF SMNI die appropriate wiff c:harJea for oriJinating nenwrt.: 
IC:'Celllet'Yicel. If BeliSoueh iJ eemna·u cbe SMNI end UIU'I pretubacribed 
inceft:ICban&e carrier or if cbe SMNI end user usea BellSouth u an intt~twlge 
carrier oa a IOXXX buiJ. SMNJ will clwJe BciiSouth the appropnart BcllSoulh 
Clriff c:harJea lx' oriaillllina nenwrt. KCeU tervica. 

IX. NUMBER RESOURCE AllRANGEMENTS 

A. Nochina in this Apeernent ab.all be c::onlti'Ued 10 in any manner limit or otherwise 
adYer.ely lmpiCI either Parry's ri&ht to requeat and be llli&ned any Nonh American 
Numbcrin& P1aD (NANP) number reiOUme& including, but not limited to, centr.l 
offioc (NXX) aJda punuant 10 the Ceaual Office Code Assignment Guidelines 
(lul publilbcd by die lndusuy Numbering Comminee (INC) u INC 9S-0407-008, 
Reviaioa 4f7195, i:xmerty ICCF ~9-010), or to independently, and in a 
leehnically compllible manner, ea&lblilh and publish in any and allawiiChed 
cclecommualcatiolll induary rautia& and ruins darma~e~, by tariff or otherwise, 
Ra Ceaten Ra.D.oa PoiaU. deainalion IWiiChina entity/office and routing/tandem 
infomwlon conapondjnc to IUch NXX codel. 

B. Durin& any period under thi1 A&Rement in which it serve~ u the NANP 
adminiJUUOr ix ita renitory, BciiSouth lhall eniU~ that SMNI hal 
nondiiCrimina&ory acceu to telephone numben for assignment 10 ill telephone 
c:a:chan&c ICIVice 0.11&0mCn, and will IIIia SMNI in applying for NXX codes for 
ill ute in proviclina kx::a1 c:a:chan&c ~ervica. ll ia mutually agreed that BeiiSoulh 
lhall provide nwnberi.a& raourcea punuant 10 the Bellcore Guidelinea Rcprdirg 
Number Allipmenc and compliance with lhole JUidelinea lhall' n1titute 
noodiiCrimlnarory ac:ceu 10 numbel'l. SMNI qRCS that it will complete lhe N>.. • 
code application in ICCOrdlllcc with lnG.Isuy CarrierJ Compatibility Forum. Centra.l 
Offioe Code Assignment Guidelinea. ICCF 93~9..010. 

C. If durina the &enn d thia Aareernent BciiSouth i• no loncer lhe NANP 
adminiauacor, the Paniea agree to comply wilh the guidelines. plan or Nles adopted 
punuan1 10 47 U.S.C. 1251(e). 
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D. Each Pany agrea10 make available 10 d1e ocher, up·IA>-<W.e listinp of itl own 
llliped NPA-NXX Code&, alon1 whh auociated rating point& and rate cemers. 

E. It shall be the MpOnlibilit)' ot each Pany &o program and upda1.e it& switches and 
neraort I)'ICelllJ punuantao the local eKChan&e rrutina guide (LERG) and ocher 
1Wi1Cbed releaxnmunicar:iou iDduJtty pia.,;iinea &o reoopize lAd roo~ traffic to 

the ocher Pany'a "'i&:nrd NXX CXMicl uaina dw party' a preferred routing at all 
timeL Neither Pany Jhall impo~e any fea or c:harFs whatloe\er on the other Party 
.JI' IUCh ICtivitica. esoept u exprealy defined in this A&teement. 

F. Each Pany lhall be raponaiblc for nocifyina ita a~aomen of any chanau in diaJing 
anupmenta due 1D NPA exhaultion. Neither party lhall be oblipted to adop1 lhe 
specific end user dialina plan ot the OCher. 

G. Adminiltration and uaipment of numben will be mOYed &o a neutral third party in 
the fuiUre. In d1e incerim, while BeJISouth is !tilladmini1terin1 numbering, the 
ronowt.aa will apply: 

1. BellSautb will uai&n NXXs &o SMNI on a nondix-rimina&ory basis and on the 
lime buil u 10 itaelf. 

2. No ratriction i1 placed on d1e ability &o usip NXXs per ..-~ cenler. 

3. lt.at.ina and loading ot SMNI's NXXs' should be the same u BeiiSouth's own. 

4. BellSouth c:annoc: dix-rimina~ in~ aJio:::ation of number and typeJ of NXXs 
uaigned &o SMNI. 

S. BellSouth will uaip NXXs &o SMNI without lhe impoaition of chargeslhat are 
not imposed upon iuclf. 

6. BellSoutb willluad NXXJ according &o industry guidelines.. including the 
cerminating U.TA in which d1e NXXslratc center is loca&cd. 

7. UnliiiUdl time Uw number adminiatration is mOYed to an independent third 
party. BeJISouth will provide routine reporting on NXX aw.ilability, fill rates, 
and new Ulipunenll.. 

8. In the CNent ~ NPA-NXX sp1ira, it ia agftled dW SMNI may continue usc of the 
pre-a.iating NPA-NXX for er.isting customer~. 
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9. BcUSoulh will supply SMNl with capies of iu Loc.aJ Calling An:a Boundary 
Guide, includin& all updalel the~to. 

10. AJI BeiiSouch IUYicu pru~~ided 10 SMNI punuant to this Article will be 11 no 
c:harp 1D SMN 1. 

X. 1£ ~l.SS 10 POlES, DtJCI'S, CONDurJ'S, AND RIGH1S OF WAY 

A. Bei!SG~th ~to ptolide 10 SMNI, purawuiD 47 U.S.C. t 224, u amended by 
the N:t. noadiiCrimiiWOI}KC:eUIO any pole, dud, conduit, and right-d·way 
owned or controlled by Bei1Sou1h. Bei!SG~m aareea 10 provide aa:eu at raw, 
cerma ud coodltlon1 which are no leu r.wnble than thole providec110 any ocher 
rc•eoammunic:ationiiUYice ptolider or cable teiC'f'iJion provider (CAlV), including 
cbole pnwided 10 llldf or itaaffilWea. 

8. Bci!SG~tb mull ptolide ICCeU ID ita unbundled. nc('M)ric interface device. 

C. Wbca Bei!SG~th hu equipment on, ewer or under public or private property, it will 
permit me ute of such equipment by SMNI on an eqw.J and nondi.scriminatory 
buiL 

D. Any au!.horizationa 10 aaach 10 polea. cwerluhing ~uiremena, or modjfications w 
the awluit system or ocher pa1hWII)'IIO allow aa:eu 10 and egreas from the system 
lball no& be hinde=, rauicted or unreuonably wichhei~ or del~. Such acceu 
and u.e lball be on cerma and conditi001 identica.l10 thole that BeJISoulh pi'OiideJ 
ID itlelf and ita affiliara for the pi'OiiliOI'I of exdwtee, exchange aa:eu and 
inl.e~ aervicea. 

E. BellSouch agree~ 10 take no .coon 10 intervene against, or altempt to delay, the 
pancin& of perruitiiO SMNI fur uae of public righu-of-way or acceu with property 
ovmen. 

F. Arry C01C1 mr imprtJYemenU co/apiJWonJ of polea, ~tc. , lhoul" be prorated on a 
DODdiiCrimina10ry and neuaal bui1 among and all uaen of the facility. 

G. No application fcea will apply. 

H. Feel will be filed fur 1.enn of contract. 

I. 8e11Sou1h will pi'Oiide routine notif1cation of clw1gca 1o poles, conduiUi, and right.s · 
of-way. 
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J. BeliSoudl. will pn:wide open .a..eu to currall pole-line printl, and cooduit printl, 
make M.ilab~ IDIPI m conduit and manhole locationa, IJid IIIOW manhole/conduit 
blak-aua., aad aadita to coafinn UAbiliry. 

K. BeliSoudl. will prcwide ~aular rqKJr1l or.lhe c:apaciry awua and planned inc~ in 
Cll*it)' m ea:b m due ICCell cbannda to mcilitue C'Of\IUUCiion planning. 

L. BellSGacb will provide infomwion on the location ot, and lhe lftii.biliry to aa:eu 
conduit. polea. de., wben SMNI ~such information, wi:hin u:n (10} YoOrking 
dzys after tbe requea 

M. The Panielllftle to curer a Smndard Uocn~e Agreement incorporuina specific 
racca. temu aad condition& c:onaiaent with me fo~aoina. 

XL ANCILLARY SERVICES AND PLATFORM ARRANGEMENTS 

A. IOOTnmc 

A.. I BeliSouth qrea to oompenuac SMNI, punuan110 SMNl'1 published 
oriJINriq awitcbed KCCU charpl, inclucUna lhe ct.anhlte query ctwge, for 
die ortpwloa m 800 and 888 tnlfic (oombined .800.) tenninaled 10 
Bell$«uth. 

A..2 SMNI will prcwide to BeUSooth lhe appropriate record& neceuary for 
BeliSoucb to bill BeiiSouth'a inaalATA. 800 cuawmen. The records 
prcwided by SMNI will be in a IWidard EMR fonnat for a ree, paid by 
BellSGacb 1D SMNI, m $0.015 per record. 

A.J If SMNI provide~ 800 ~ervic:ea 10 ita end u~en durina lhe renn ot thia 
Apeemea.t.lt qrea ID axnpensue BellSouth, punuanl to BeiiSoulh'a 
ori,&in•fina awitdlcd KCCU charpa. includinalhe dlmbue qutry charJc, for 
me orfaiDIIion m 800 uaff'w: termbwed 1D SMNI. BeUSouth agrte~ 1D 
protide SMNI the ipproprille ru:orda for SMNI to bill its 800 cuiComcn. 
The reoardl protided will be in aatandard EMR fonnat Cor a fee, p.Aid by 
SMNIID BeliSouth, m $0.015 per record. 

A.4 If durin& lhe &enn m thia A&Rement, BeliSouth !~ pcnuitted 1D provide 
lnterUTA 800 ~ervice&, BeiiSouth will oon•penute SMNI for the 
ori&inadoo m 1UC11 aaffw: in accordance with the abc:JYe. 
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A.S lf SMNI uliliiiCI BellSouth'a 800 dalabue for query purpoiCI only, the mes 
and clwJea lball be u lel fonh in the applicable BeJI:SOUth Acceu Services 
lariff, u said llriff ia amended from time 10 time durin& the 1enn of thia 

~·· 
• .6 Should SMNI ~i~ 800 .a::eu &en diplacreening aervice from BellSouth, 

it lball have lipaliua uanafer poinll COIUICidiD& dirraly 10 BeiiSouth's leal 
or mpooal lipalifta uaufer point for service c:onuol point cJarabaac query 
information. SMNI lhall udlia SS7 Sipliqlinb. poru and uuge (rom 
BdJSoudl'l iDic.nla&e ..::C::CU ICtVicel tariff. 800 la:ell ten dipt ICEeentl\l 

temce ilan oriJinaliq setvice dw ia prwided via 800 IWi&checl aa::eu 
acrvtcc lnlllk poups fiUIII Bel &South' a SSP equipped end offaoe or aa::eu 
raDdem pn:Mdiq an lXC ldefttificalion function and deli~ry of call10 r.be 
IXC baled ao the dialed 1al diait number. The rasa and clwJea fur sa.id 
ICrVicu lhaiJ be u let 6mb iD the applicable BeiiSouth aa::eu acrvices 
lariff u aid l&riff is amended from time 10 time durin& the 1erm of this 
Apanent. . 

B. 9U/E-.911 

B.l The Plrda qn:c 10 inlertonnea with each cxher 10 provide Buic 9U and 
E-9U cmerpncy callina acrvices coaai~tent with the ~erma of Attachment 
C~9 hereeo. 

8.2 For Buic 9ll IUVice.. BellSouth will pn:JIIide 10 SMNI a tilt consisting of 
each county in Florida dw aublcribe110 Buic 9U acrvicc. The list will 
allo pi'CJit'ide, if laxM-n, the E-9U coa..-enion dace fbr each county and, fur 
netMXt. roudnc purpoaea. a ren-diait din:ccory number representing the 
approprillc C1DCJF0CY annerina potidon for each county subacribing 10 
911. SMNI will•nanee 10 IC.Cept 91J calla from iu end uacn in 
munk:il*itiea dw aub.:ribe 10 Buic 91J aervicc and uanalate the 911 caH 
10 lbe appropriale 10-d.iait d.irumry number u awed oo the lilt provided by 
BdiSouth. SMNI will rouce lh&1 call .. : outt, a1 Llk. ..ppropriace Wldem 
or ead office. When a county coa~ru 10 E-9U service, SMNIIhaJI 
d.iKIOObnue the Buic 9U proccduru and bcpn the E-911 proccduru, set 
fonh in subta:t.ion B. 4 bciCM'. 

8.3 For E--9U acrvicc. SMNllhaJI in.Wia minimum of nw dec:ticaled trunkJ 
orialnadn& i>rm SMNI'• aervin& wire center and terminating 10 the 
appropriale E~9U tandem. The dedicaled trunb lhaJI be, al minimum, DSO 
l~l U"Unb configured either as a 2 wire an&log inter&cc or u pan of a 
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diJital (1.544 Mbla) ini.Crface. Either configuration shall use CAMA type 
sipalina with MF pullina mat will deliYer auiOmllic number identifJCation 
(ANI) wich the wice ponion ~the call. If the UJer ia~ ia diaital, MF 
pubea. u well u ocher K:. aipal&. lhall be encoded per the U-255 1..-w 
COIIYCiltiaa. SMNI will pn:Mde BeiiSf!udt daily updala 10 the E-911 
•rwhlse. 

B... If a county hu conYened 10 E-9U lei'Yice, SMNI will fonrvd 9U calls to 

the ~ppmpriate &911 tlndem, alona with ANI. bue..i upon the curm~t E-9U 
end office to 1aDdem hom in& uranp:meat u prtMdcd by BeiiSouth. If lhe 
E-911 ttadem aunkl ~not available. SMNI will aJ&enWiYd)' n:Mnc the call 
10 a deaipred 7--di&it local number relidia& in chc 1ppmpria&e PSAP. Thia 
call will be UUipOned CMr BellSouth's in~eroffioe nenwrt and will not 
cany the ANI ~ the callin& puty. 

8.5 BeiiSouth will pmvide SMNI with ut elec:uonic ini.Crfaoe from which SMNI 
may input and updale IUbiCribcr m::ordl in the E-911 databue. BeiiSouth 
&hall aJ10 provide SMNI with an automaled inu:rfaoe 10 11CCe11 iu Autom1.Lic 
Lcalion Identification (ALI) ctarat.ae. 

8.6 BeiiSoudl and SMNI qree mat the practioea and procedure& contained in 
the E-9U Local Ezcbanae Carrier Guide For fw:ility·Bucd Providen (LEC 
Carrier Guide) sball dcrcnninc the appror""&&e proceduma and pracdoea of 
the Panie.a u 10 the pRJ¥iaion ~ 9U IE·9U AD::esJ. The l..EC Canier Guide 
sball all minimum include, or BeJISouth &hall sepa.ra~ely provide, 9ll 
debhlse updalc procedura and 9U uunk ma10ration procedure&. 

B. 7 If SMNI requirea transport 10 the BellSouth 9ll Wldem, SMNI may, at 
SMNI's opdoo, purchue such UUipOrt from BellSoulh at ratcaaet fonh in 
either BeJISoudt's intrut.I.C &witched IICCell ~ervioea wiff or inuaatai.C 
special acceu servicea tariff. 

8.8 BellSouth and SMNJ will coopel1tiYely mange mcelinp 10 ans~r any 
1eChnica1 quellionJ that municipal or ocunty ooonl.inaton m ; haYe 
reprdJq the 9.1-11E-9U poniona ~this A&reemenL 

B. 9 Where BellSouth is ruponaible for maini.Cn.anc:c o( lhe E-9ll dalabue and 
c:aa be c:ompensaiCd for mainwnina SMNI's information by lhe 
municipality, BeiiSouth ahall~eelc: IUch compenution. BeiiSoulh may seek 
compenation for iu cosu from SMNI only if and 10 lhe ezu:nt BciiSouth is 
unable 10 obtain IUCh comperuation from the: mumcipality. 
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8.10 Notbioa herein aball be conJUUed 10 p~nl SMNI from opting w rou~ 
Buic 911 llld S...9U calli co an altcmatiYC emeraency c:aU service bureau, to 
pi'CMdc IUCb ~en-ic:a itiClf, or 10 roule IUCh c:aU1 direc:dy 10 a Public Safery 
Ann.erin& Point (PSAP). 

C.l BeliSoulh will offer to SMNl Operator Call Proccuina Acceu Service 
8LVIBI.NI Service llld Dlr!ICCDry Allillance Aazu Service&. Ra.cea. tenns 
and CODCiidaal ...: ICl btb ln ICICiion VI. F f'or 8 LV IBLVI Service, 
Argc:hmena C-U iw DliiiC&Dry Alliltance Aazu Service&. and Aaaclunenr 
C-IJ iw ()perux Call Proce:utna N:ceu Servlcea. Each IUCb aUICbment is 
inc:orpom&ed baein by lhi1 ~ferax:c. 

C.2 BdlSoutb a1Jo will offer co SMNI CMOS Hoacing and lhc Non Sent Paid 
Rc:pon Syaem punuanliO lbe &erml and condition• 1e1 'tonh in Anadunenr 
C-12 and AaaChment C-13. incorporated herein by thi1 ~fcrcnce. 

D. Tnasfer ol Sea tlce A"!"'aDCe"'e'ts 

When an end uacr CUIIOmer chanpa from BellSouth w SMNI, or from SMNI to 
BeUSouth, and doel ncM recain iu orlpnallelephone number, lhc Pany formerly 
pi'CMdiqleiVioe 10 lhe eod uter will pi"''t'idc a trlnlfer of tervioe announcement on 
the abandonee~ relcpt-one DWDber. Each Puty will pi"''t'idc thia referral service at no 
charge co lhc ocher Puty. ThlJ annouac:ement will provide dcl&ils on the new 
number w be dialed 10 reach dtiJ cu.comer. 

SMNI and BellSoutb will empi"}' lhc following procedu~• for handling mildim:l.ed 
Kpl.i r caiiJ: 

E. I SMNI and BdiSoutb will educ:ate lheir rapecU\'e cu110men as 10 the 
OCII'RICitclephone numben w call in order 10 acce&l their respecti\'e repair 
burauL 

E.2 1b lhe r:~:lall tbc comet prtP~ider can be determined, mild.irectcd repajr 
calla will be refcm4 to lhc proper prtP~idcr of local CJ.Chan.gc ~ervioe in a 
couruoua manner. M no c:hl.rec. and lhc end u~er will be prvvided the 
c:onec1 cancacc 1elepbone number. In rupon.Jing to repajr caJla, neither 
Puty Jball mala: dil!plll&ina renwb about each other, nor aha.ll they u~e 
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I. Aa;ep to S~P••tn• ud SlpaJia•l)et•h~~e~ 

1.1 BciLSoulb will offer 10 SMNl ute of ill SS7 lipalina ne~ric U1d aianaJing 
detabla CI:IID uDbuDdled buia u die rua iDcluded in Aalchmcnt C-S hc~to. 
Sipalifta fuDCtioaality will be lftilab • .: wieh boch A-link and B-link 

mnnertivity. 

!.2 Bei1Soudlapra10 input NXX uaipcd to SMNI into lhe Loc:aJ Elcnange 
Roulina Guide (LERG). 

I. 3 BeiLSouch will cocu SMNI line infomwioa into ill Line Information Database 
(UDB) punuantiO tbe lenni and condicion1 c;onlained i" Auaclunent C-6 
herao, iDcorpomaed hemin by chia ~ferax:c. Enay of line information into 
UDB will eaablc SMNI'a cod u.en 10 panK.ipa&e or not paniciptie in alternate 
billifta lf1'IIIFIDCOIIIUCb u coUecc or Chird number billed calla. 

1.4 BciLSouch will provide SMNI with ICCellto UDB for c:aJI and card w.lidation 
putpOICI punuant 10 the mea. tcnna and conditiona corua.ined in Anaclunent 
C-7 herao. 

J.S If SMNI ucilba BeliSouth'a 800 dalabue for query purpoaes only applicable 
BellSoulb tariffed ralel will apply. 

XU. 'I'EU".PIIONE NUMBER POKrABIUTY ARRANGEMENTS 

A. The Paniea 11ft1C 10 provide interim Service Provider Number Portability (SPNP) 
on a ftlcipnx:al buia belwr.eD their nenwrb 10 enable their end uaer cuatomen 10 

utilize telephooe number~ •wriaced with an Etthange Service provided by one 
Party, in coajunc=tiao with an Elchange Service pruvided by the OCher Party, upon 
tbe coordiaated or aimultaneoua tcnninacion cl che first Exchange Service and 
Kliwdon cl the -..d Ev;hange Service. The Pa.rUea .chall pruvide reciprocal 
SPNP imme.diarcly upon execution cllhia Ap'cemcnt via remoce rtJI forwarding 
(RCP) or Dlftlct IJIWIId Dlalina (DID). SPNP lhall operate u follows: 

A.l An end Uler CUIIOiner cl Party A electl to become an end u~er customer of 
Party B. The end uaer cuatomer elecu 10 utiH:r.e the original telephone 
number(a) ~nr to che E.Jchan&e Servioe(s) it previously reoei'r'ed 
from Party A, in oonjunction with the El.change .:iervice(a) it will now 
reoei~ from Party B. Upon ra:eipt cia ~ervicc order asaigning lhe number 
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to Piny B, Piny A will implement an amnaemenc whereby all caJis eo the 
oripw relephone number(•) will be forwarded to a new relephone 
num.ber(a) delipwed by Piny 8 within the same acceu whe~ the origanal 
NXX code is uaecl. Put)' A will roure the forwanled uatrw: to Piny B ~r 
the appropriate aunk poupa. U i( b~ bad orilinaled on Pany A' I 

~-

A.2 Patty 8 will become die CUIIOmef of rr.con:J for the ori&iD&I Piny A 
lelepbane numbeiiUjec:liO die SPNP arranaemenu. Pany A will proYide 
Put)' a .. JiDale couolida&ed mai&U billina a&emcnt !or all collect, calling 
card. IDd dtinkumber billed calli aiiOdaled widl thole number.. with 
•t.x:ount daail by rminr4 number. Such billina ltalement lhall be 
deliced via eidler e1ocUaaic dala b"lnlfcr, daily maaneDc: tape, or monthly 
maperic 11pe (for wbicb opdoa lbcre Jba.ll be no charp). Pany A ahall 
prariide to Piny 8 the EMR decail recordlaaxialed with the calla on the 
maau billina swement. 

A.3 Puty A will CIDCd line-baed callina cards and will, u dim:ccd by Patty B, 
updUe ill Unc lniumation Dlgbu: (UDB) li.Unp for ~tained numben, 
aabjec:l co RCP, and rauid or cancel callina cardlaaxial.ed with those 
fonwrdcd numbcn. u diru:ced by Piny B. a~bject co em:ution of an LIDB 
aonae qreemeBl in aabaantia.lly the fbnn auached hereiO. 

A .4 Wilhin two (2) bulinaa days of ra:eivina notific:alion from the end user 
cuaomer, Piny 8 lhall DOCify Piny A of the cuaomer'a rennination of 
leiVioe widl Piny 8, aDd Jba.ll funber nocify Pany Au to thac cuJCOmer's 
iRIUUCtionJ ~e,prdina ill lelcpbone number(a). Patty A will reinawe 
ICii'Vicr: to that wat.omer, cancel the SPNP arrangemcnta for w'-.at ruauxner' s 
relephone number(a), or mfiRCCthe SPNP arrangement pui'RW'It to the 
cuJCOmer'a inllruction& at that lime. 
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B. SPNP-RCF tl a &elccommunicationa ICIVICC whereby a caJI dialed to an SPNP-RCF 
equipped celepbone number, ia aa.uomatically (oi"\\IWded 10 an uaiped aeYen or ten 
dipt 1eAepboae number wichiu lhe local c:allin& area u defined tn Section AJ of me 
BeJISaudl GeaenJ Sublc:riber Service Tariff. The forwarded-to number taspecified 
by SMNJ or BeliSoudl, u llppRipria&e.. Whe~ cecbnolo&ically feuible. the 
in.udiaa pMty will piOfide ideadftcalioa oldie ori&irwi111 cdephone number, v1a 

SS7 Rpall"" 10 die ra'leiviD& party. Neidk. :- petty pwancea.. ~r. 
ideali6 ••i-xl ollbe CJri&iurinl celepbone number 10 die SPNP-RCF end user. 
SPNP-RCF proridelaliaP call palb ix die fDrMtdin& ol no men than one 
ai"'WIIIW!ul calico die IIICdviD& pirty'l apecifted forwuded.&o number. 
Mditioaal c:all pUbs ix die tbrMrdin& ~multiple limulcaoeou• calls are I.YI..IIablc 
oa a per palb buia and ue in additioa co lbe rate for SPNP-RCF service. 

c. The Paniellball piOfide RCF arranaemenu co eld\ ocher 11 identical moamly 
rue&. Ra:uniD& cbaqea lhall not ~ lbe IICblal cost ol protidina the service. 
1bere lhall be no noa-recurriq charJea. Until ocherwisc verified by reHable cost 
aa.u:liea. aciUI..I 0011 for ra::urrina ctwaea are u l'ollowa: 

l. Reaideacial Services- Sl.lS per line, includina 6 call pama; 
2. Bulineu Service- S2.~ per inc, incJudina 10 call pama; and 
), Each lddidanal palh • so.so. 
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D. SPNP·DID Jervice provides tnlnk side acceu to end office swiu:hel for direct 
inward dialin& &o the ocher Party's pmni~e~ equipment from the aelecommunicauons 
nenr.ort &o linea usociared with the other Party's switchin& equip~~~ and must be 
provided on all trwlkl in a IJUIP amnFd for inward ~ervice. A SPNP-010 t.runk 
aermilwioa. pmrticled with SS7 aipalin& onJy, appliea for C'M'.h trUnk wice grade 
equiwlenL In addilion, dira:t flcilitiea are ~Jired from the end office whe~ a 
pormcl number aclea &o lhe end office lei'Vin& the poncd end uscr customer. 
Tranlpon milap will be calailaled u lhe airline diaance berween the end office 
wL..e dae awnber il paned and the POl UJin& the V&H coordinale melhod. 
SPNP-DID mua be el&lblilbcd wilb a miaimum confiauralion of nw channels and 
one unuaipecllelepbooe number per lwirch, per arrancement for conuol purposes. 
TranlpOit r.cilida amnpd fix' SPNP·OIO may noc be mill:d with any other type 

of uunk paup. wicb no oul&Oina calla placed aa..:r aid flcUir:iea. SPNP-010 wall 
be pmrtided oaly whele IUCh flcilitiel are r4.ilable and where lhe IWirchina 
equipment d lhe ordcrin& party is properly equipped. Whe~ SPNP-010 serv1ce is 
""'Uin:d from more man one wire c:enaer or from aep&rale tnlnk aroupl within the 
same wire C:CiliU. IUdl acrvice prcwidcd from each wire ccnaer or eacb Lrunk &roup 
wilbiu the same wire c:entu shall be conaiden:d IICpiii.IC ~ervioc. Only cus&omer 
dialed leAl paid calla will be ccxnplece.d &o the fi~ number d a SPNP-DID number 
lfOUP. ~r. lhere are no rauiction1 on caJII compleLed 10 adler numbc'"' of a 
SPNP-010 number JIWP· 

E. The Plnia heidJy liRe &o nepiatc in &OOd faith 10 eatablish the recurring and 
non-recurrin& dwFa. if any. for SPNP throu&h DID. For Ibis purpose, BellSouth 
shall provide SMNI widl ita relevant COlt audiea. subject &o applicable 
non-diaclOIUre oblipliona. In the e\lellt thatlhe P&rtiea are unable to agru upon 
the ipplicable charJu, the iuue shall be re.10l~ in acwrdance with the process aec 
tonh in Anide XXV. In the inaerim period, the racea conwned in An~hment E 
here&o willipply. 

F. Each Pliny ia rapon~ible for obta.ning authorization from the end user for the 
handliDJ m 1hc cliiCIOnMCiion m the end u~er'l x:rvioc, the provi&ion of new local 
Jervice and 1hc pDfilioo d SPNP ~ervicea. Each Party ia rupun1ible for 
coonlinatin&the provision d xrvice with the ocher 10 uaure that itaawiLch is 
Clplble d aa:cpbna SPNP poned r.rafflc. Each Party ia rapon~ible 'n providing 
•ipment and flcilitiel dw are ccxnpatible with the other'ascmoe puameaen, 
incu&cel, •ipmc.nt and faciliaea and is ""'Uimi &o provide sufficient aenninating 
facililiea and Jervicu at the aenninating end of an SPNP call &o adcqu.a~ly handle 
a.JI traffiC &o that location and i1 Enlely re~p<Muible 10 ensure that ita facilities. 
equipment and ICrvica do noc inaerfe~ with or impair any faciticy, equipment. or 
service m the ocher Party or any of •a end use'"'. 
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G. Eada Piny ia raponaible for pl"lJPr'idin& an appropriate inlerccpl anoouncement 
~ervice ror any ~elepbone numben IUbacribed 10 SPNP tervicea for which it is noc 
prraady pn:Mdiq Local emhanar= JeiVice or tcnnlnaliD& 10 ID end u~er. Where 
cidlu Piny chooeM 1D diKO"nec:t or laminale any SPNP lerliae, dW Party is 
r8lpOIIIIble a ctePpana lhe preferred IGndard type ~ &MOJnccment 10 be 
pnMded. 

H. EIICb Piny will be lhc ocbcr'a Piny'• ai.a&lc poinc ol c:oamct for all repair calls on 
bebalf ~ CICh Piny' a cud ucr. e.cb Piny reaena tbe ripu 10 ooruact the other 
Pr-,'a CUIIIDIDell. if deemed Dfl('HIIry. for maincenancc purpoae&. 

I. The Pania will mill'rc from Ref or DID 10 P'ermanent Number Fonabiliry (PNP) 
u 10011 u pmcdc:ally pouiblc, wilbout interruption ~ ~ervice (10 lhc de~ 
pouible) 1D lheir rapec:dYC customen. 

1. Uadcr dlhcr an SPNP or PNP anaapmcnt. SMNiand BeiiSouth will implement a 
proceu 10 coordiDace ~boac Nwnben Fonability (TNP) cut~n with 
UDbuDdlecl loop oon¥CIIionl (u delcribed in Section IV~ thi1 Apeement). 

K. The quality~ lerliae of call110 poned numben lhould be identicaiiO the quality 
~ IClVice ~the calla 10 DOn..poncd numberl. 

L. lf tbe Fedeml Communication~ Commiuion iuuc.a reeult:ion• punuant 10 47 
U.S.C. t lSI 10 require number ponability different llwl tha.c pl'tMded pur1UU1t 10 

thiJ IUbltJCtion, the Fanies qrce 10 fully oomply with thole requirements. 
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XID. DISCONNECnON OF CUS'IOMERS 

A. BeliSoudllballaccepl any requcltl from SMNI &o diiCOtll'leCC the ~ervia: of an 
edJdna: BeliSoudt end IIIU, c:Kep1 fOr BeiiSoulh public and ., mipubUc relephone 
ICrYice wbich .moe iJ tubjcc:c to effecdlle conUKU wilh location providers. 
BeiiSoudl will DDt retJ,~irc eod UJet cex~firmation prior 10 diiCOfiiWlCting the end 
IIIU'I ICMce. BeiiSoudt will ICCCpl a requell directly from an end uter for 
COGvenioa r11be eod u.eer•a leiVice from SMNI &o BeiiSoulh or will accep1 a 
r 1'\lell fn:m IDOlber CLEC fOr c:oa~oo m the SPNP servia: IIIOciated with an 
end u.eer'1 .moe cbarJe from SMNI 10 the CLEC. BellSoulh will notify SMNI 
dill u:b. a mquar bu beeo proceaed. ThiJ Article lha.ll be ltlbjecl &o Section 
258(a) aad (b) r1 tbe ')l,lecomm&IJibrionJ N:t which prohibit1 illepl cbanges of 
carrier aeJecliaal and 11teuea liability fOr JUCh chanaea, and 111)' chanae of service 
Yerificadan procedurea which may be promulpwt by the FCC. SMNI and 
BeiiSoudl lba.ll each e:m:ute I bJankec ~ m authorization for each IWe 

IUblranlially in tbe 6xm I&IIChed u AUKhment F hen:&o wilh respect &o cusLomer 
diiCOIUICICCiool. Tbe Pania lball ach be auided 10 adopt their own intemaJ 
pi'OOel- for YUificabc)n rX CUICOmer auchorization of di101Jn11eCtion m servia:; 
pn:Mded., ilorMM.r, that JUCh pn"'"uellha.ll comply wilh applicable 11a1e and 
federal law and undl mpencded lha.ll be deemed adequace for purpoeca of this 
Apemcnt if tudl proce11e1 comply with FCC auideline~applicable &o 
PraubiCribed lnrerm:han,e C&nien (PIC) chanp.~. 

B. If eilber Pany delennine~ chalan unauthoriz.ed change in local servia: proYider tw. 
occurred, u:b. Pany lha.ll aaablilh ICrvia: wilh the appropriare local service 
provider u reqneatcd by the end user and will Ulell the ocher Pvty an 
Unauthori.r.ed Cbanae Cha.rp m $19.41 per line. The appropriare nonrecurring 
cbaqa 10 mell&blilh the CUJ&Omer•IICMce wilh the appropriate local service 
provider willallo be auealed 10 the ocher Pany becauK r1 the unauthorized 
cbMF 1'hele c:baqea lha.ll be adjul&ed if IUCh Pany provides ll.lisfaciOry p10or or 
authorization. 

C. If BeliSouth aa:qK1 an order placed by itJelf or another CLEC (or locaJ reseller) 10 

diiCODDCCt the SPNP 10 an SMNI end u~er. BeiiSouth lha.ll notify SMNI of the 
c.hanF wilhilllhree (3) dl)'l theftlOI'. 

XIV. RES.UE OF BEIJSQtrJ'B I...OCAL EXCHANGE SERVICES 

BeiiSoum hereby a&Rel that SMNirNrJ at any time during the rerm of thi1 Agreement 
elect 10 retell BellSoulh'llocal e:Wwlgr ICrvic:el under lhe tema and oonditions of any 
localleiYK:a reaale ~~ IQChcd betM:en BeliSouth and any ocher 
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telecommunicaliona carrier. SMNI may ~elect any IUCh resale agreement at any ume 
prior 10 the etpiration m chis Apeemenl. 

XV. RESPONSIBDn'IES OF THE PAKnES 

A. BeliSoudl aDd SMNI qmc 10 treu each other fairly, oon-discrimirworily, and 
~J i1r all itauiDcluded in Chi1 Aplem.ent 01' Rlalcd 10 the suppon of items 
iDcludec. ol dlil ApeemeDL 

B. SMNI ad Bell$mdl will wort coopcraDYely 10 minimize fraud auociated wnh 
dlird-aumber blUed calla, calliaa card calla. or any ocher aervicel mated 10 thil 
Apeemen.L The Putia fnud minimizadoa pmcedura ~to be coat effecti~ and 
implanented 10 u aot 10 unduly burden or bann one Party u oomp&IU to the 
ocher. 

C. SMNI and BeUSoudl qmc 10 pmmplly r.IChan&e all nec:eaary records for the 
proper billiq ~ all traffic. 

D. SMNI IDd BeliSouch will review enaineerin& requiremenll on a quarterly basis and 
elllblllb fDm::uu fOr ttunk uti.lilation, POl trunb. MPB arrangemenll, E·911, 
HISCC &cillty ~eQUiruleata. quantities m DNCP, loopa and ocher aervioes provided 
under tbl1 AplemeaL New UUDk pa~pa will be implemented u dicwed by 
eqineerina requlremenll for boch BdlSouch and SMNI. BellSouth and SMNI are 
~ 10 pRJIIiclc C8Cb ocber me proper call information(~., .• originaled call 
pany number and dcariMtion call pany number) 10 enable each company 10 bill in a 
comple&e and dmely manner. 

E. The PanieJ will coopen.re by acban&in& tcc:hnical informali01a in "rder 10 idenllfy 
and etpkxe poce:ndaltolutioGIIO enable SMNI10 eaablilh unique r.&te centers, or 
10 uaip a ainale NXX code ac:roa mdtip&r mae cen~ra. 

F. SMNI and BellSouch will 'Mlrk jointly and coopcratiwly in deYeloping and 
implcmentina commcm manual and/or elec:uonk: intel"fac:ee (including, for eurnplc. 
daca elcmena. daca bmal, and daca bVllmlulon) from which 10 place lt'rvicc 
arden aDd baUble NtJCXU in~vina the proviaion ~ loop1, DNCF, dil'ei;IDry 
•11i1Cu1Qe, dinEUXy llldap. E-9U. and ocher 1ervica included in thi1 Agreement. 
1b me at.cat raiO"Able, SMNI and BellSouth will utili~ the 1W1danb eatablishcd 
by indu~tty foa, u:b u OBP. 

G. BeiiSouth willsuppon SMNI requem rdated 10 centnl offi\..C (NXX} code 
admi.niiUIIion and Ulignmenll in an cffcctiw and timely manner. SMNI and 

4S 



EXHIBIT "G' 

Pa~ 51 of l2l 

BeliSouth wilt comply with code adminiiU'Uion requirements u pre.....cribed by lhe 
FCC, the ~~ate commiuiona. and ICC:qKed indulti'Y guidelinea. 

H. There will be no re-am.naemcn~ rec:oafipuation. diiCOMCCl, or ocher non
ra:urrina foea uaoc:ia&ed with che initial ra::onfiauraaon of each c.anier's ll'2ffic 
tsrhup amaacmenca upon aec:udao of mil apcemeru. 

I. Beli.Soutb lball DOC impOIC 1 CIOU-COIIDCICl fee on SMNI where SMNI acx:euc1 9ll 
or B-911, lldpnx:al uaffic acbenF uuab. and nenwrk platform .ervicca. lhroueh 
IL ~ amaacment ll che Beii.Soulh Wire Cenlt:r. 

0 

J. NocwicblcaMina any ocber provilion of lhia Apcmcnt, it !• mutuallY undemood 
aad lpiCd tbac boch Putiea here10 rucrve che riehl to eatablilh each of the 
follawiq, conaiiiCnt with generally .a:epted indu1try IWidu<b. 

1. Rate ccnten (location and era within) 

2. Pointa of in~erchanae (includin& meet pointa) 

3. Switchin& entity deaipa.bon and aupportina data (ir.cludina inbound rou~e choice) 

a. end aflice 

b. hominalbomed 10 landem 

4. AIIOCiation of routing point(a) with end offic:e.s. POll, ~zc. 

S. Publilhed ralt: center and locality deaignation&. 

XVI. NET\\ORK DESIGN AND MANAGEMENT 

A. Tbe Paniell&lfiC ro MM'k c:oopera.ti~ly 10 inJWI and maintain reliable 
intcn::onnec:ced 1elecommunic&tiocu nd'MXb. including but not limited 10, 

maincenance Q)ftCIC( numbel"' and CIC&Ialion procedurel. BellSouth aen:ea to 

piVIide p.abllc noCice of chanp in che infOrmation ncceuary ror the uansmiuion 
and routiJI& of sei"Yica usin& ita local achan&e facilities or netM>rb, u ell u of 
any ocbcr cb&n&el Llw MJUld affec:llhe in&c.rape~ilicy of lhole facilities and 
nelMrb. 

8. The iniCrt:OMCClion of all nccMHb will be bued upon 14.4epfed induwy/national 
auidelinea ix uanJmillion IWidardl and traffic block.Jng crilt:ria. 
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The Panica will v.orX cooperati¥Cly CD 1pply aound necv.on: manqemem principles 
by lmtaklq tpprqJria&e nenr.ork JIWIIIIIWCIIl conuola CD alleviau: or preYalt 
netMXt ~lOon. 

fOr aenat eq)lftlion, the P1nia llftiC CD review encineerina requiremenll on 1 

CfiAIWiJ' buia ad .aablllb fonc::uta ror uunk uti liDDon. New trunk poup1 will 
be lddlld u raiDIIably 'MI'IUI&ed. 

SMNlad BeJlSoudl will ezcbanF appropriate inromwion (t., .• mainiCIWK:e 
mntec:t munhen. nenr.ork iaixDWion, iabmation required to comply with law 
enfcxms•• ad ocher I&ICWity ..,.,... ol the Gcwemmcnt) to IChi~ -~ 
ldlability. ln addidon, SMNI and BdlSouth will c:oope.ruiw:ly plan and implemenl 
c:::oordinared n:pair proceckuu to enau~ ::ui&Dmer trouble reporu arc reaolved in 1 

timely ad appmpria&e manner. 

xvn. TERM 

A. 1be 1em1 ollhil Aaftc:ment Jhall be nw )Uf'l. bcaiMin& JaniW)' 1, lfJf/7. 
1be PanielllftiC lballhi.J Apeement lha.ll be a interim Ap-eemenl until such 
time lbal Sprint Communication~ Company i.... P. and BeiiSouth rach an 
ln1Crt'OGDeCtion AplemenL The Paniea funher .,.ee lhat with aixty (60) days 
prior nocice tiom either party, this Aamement may be &ermirwcd. AU ra&et 
wi&bin lhll Apa:meat lball be effccdw: u ol January 1. 1m. 

B. The Paniea 11ft1C thai by no laler lhan JaniW)' I, 1998, they lha.ll commence 
ne.,a.uon. wilb ~prd CD the tenna. conditioru and pricu of locaJ 
intercoanectioo to be effectiw: tqinnina JmiW)' l, 1999. 

C. If, within 90 diEyl ol com'!lellCi"' the ne.,U.tion. ~fcm.d to in Sccuon XVILB 
l.ba¥e., cbe Plrtia arc unable CD adsflccorily nepiate new locaJ 
inrcn::onnecrioo lenDS. ooaditi001 and pric:ea. eichcr Party may petition the state 
axnmluioa CD eaablilb 1ppmpriate local interconnection am.ngemcnll 
puriU&D& CD 47 U.S.C. 2.52. 1be PUdelqree dw, in IUCh rYent. they Jha.ll 
C!DDOU,.. the Oxnmiuioa 10 1-..e iu order rcprdina the appropriate local 
intacoonet'tion lliiJIFIICIItl no laser than July l, 1998. The Paniea funhe. 
aaree dW ia the cveat the Commiuion docl noc iuue ill order prior to July 1. 
1998 oc if the Paniea continue beyond September 1, 1998 to negotiate the loc:a.J 
lncen::onnecdoo &JnDFDCI'Itl wilhout Commiuion. inte~tion., the terms. 
condidona and pric:ea ultimacely ordered by th.e Commiuion-;-or negotialtd by 
the Paniea, will be effecdw: ran:.:tiw: CD January I, 1999. Until the revised 
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local inraconnection anangemenll become effecti~. lhe Panicalhall conunue 
10 acbiDae uaffic pu.nuanl 10 lhe cenns and condition• ~this Agreen1::nt. 

D. 'The Paniel aar- dw (1) if lhe FCC or IDle oommauion or cxhcr swe or 
local body bl'liaa juritdic:rion awr cbc aabjecc rnaaer ~this Ar.ecment linda 
dw die tama ct dtl1 ~' are inconaiaent iA one or mon: nweriaJ 
rapeca wid:llll)' al ill or their rapeai~ C: 'C.isions. N&el or replation1 
piQIIlulp&ed, or (2) if the FCC or 1 IIUC c:ommiuion preemplllhe effea of 
•'til ~t. chca in die evenl aldie oocunenc:e ~ (1) or (2). which 
oocurna:e il fiDal ad DO &oopr subjec:lco adminiiCDU~ or judicial ~iew, the 
Paniellballlmmedittely commence IQIOd fahh nc.piad00110 coafonn this 
Apeemeal wtd:l any IUCh decilioa, rule. reaula.tion or p~pcion. 'The ~ised 
aanemeat ... ll hawe 111 etrec:ci~ dale that ooincidel wilh cbc effecu~ dale~ 
the CJri&lnal FCC or JWe c:ommillion '1 ICOon Jivin& rite to IUCh nc.piations. 
'The Paniel aar- dw the ra.te&. &enna and coaditi001 ~ 111)' new qreement 
shall not be applied mroacti~ly to any period prior to IUCh effecti~ dace. 

E. In the evenl dw BeJISoulh providel inlerconnection and/or wnporuy number 
portability ~u via tariff or hu or cn&eB into an inccn:onnection 
and/or &emporuy nwnber portability qreement witit another cntiry, BeiiSoulh 
will permit SMNI an opponuniry to inlpecliUCh tariff or I&RICfllent and, upo~;~ 
SMNI'a ~. BeJISoud:l will im,..,.,.i•tt:ly offer SMNI an ~~ on lhe 
aame lllllleriallaml widl effect from the dale BellSouth fint made such wiff 
effecd~ or entered into such ananpment and for lhe remainder ~ lhe ccnn of 
d1iJ Aplemeot. The odler items ~ by this A~t and nol COw'ered by 
such mritr or ~t lhall n:main unatfeaed and u to JUch iwns thia 
Ap'oement &ball remain in effect. 

F. In lhe even& dw BellSoulh ia required by an FCC or a lliCC commiuion 
dcciaioa or order 10 prcwJde 111)' one or maR ccnna ~ in&ert:OMCICLioo or Olher 
maacn ~by lhil Apeemcnt dw individually differ from 111)' one or 
mort: c:onapoodina lenni~ lhi1 Apeemcnt, SMNI may elce110 amend lhi1 
A&Remcm 10 mUect all olsuch differina lenni (but 00( leulhan all) conwncd 
in u:b decillion or order, wilh effect from lhe dale SMNI maka JUch election. 
Tile ocbe:r ilaDI aMred by lhia A&Rcment and nol COw'e~ by IUCh decision or 

order Jball ranaia unaffeaed and u 10 IUCh items lhia Apeemc: tlhall ~main 
in effect. 
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XVID. IMPI.EMENTADON OF AGREEMENT 

The Panica llftlC lbal within 30 dayl d tbe c:RCUtion of thi1 Ap'eement they will adopt a 
g,beduJe iJr tbe imp1emeota1ion d lbiJ ~t. The ICbedulc 1!,.111 ICa&e with 
lpOCiftcity, orderiq.lelliq. IDd full operatioaaJ time frame&. The implementation shaH 
be •nw:t.oi to lbiJ Agreement u an addeadum tttd lpecific::ally inoorporared berein by 
tbiJ tefeftlace. A.lln.rea within thil Apeement will become cffecti~ upon c:RCUtion of 
the AplemcnL 

XIX. UNIVEIISAL SERVICE 

The Paniel aclmowled&e dw BellSouth will &UUUlt.e the provision of uni~ru.J service 
u tbe c:anier-cf·lut-JaOn throuJhout iu 1erri10ry in Aorida until January 1, 1998 
wicbout c:ootribution from SMNI. 

XX. FORCE MA.lEtJilE 

Neilber Party Jball be rapooaible for delaya or failure~ in performance rea~lting from ICU 

or oocu.nmcea bqtund Che raKGJ~hle control of IUCh Party, reprdlea of whether such 
delaya or Wlun:a in peri:mnance -.ere ixeleen or foraeeable u of the dale of this 
Apfemcnt includia&, without limitation: fire, aploaion, power failul!', acu d God, war, 
reodutioo. civil c:ommocion, or ICU d public enemiu; any law, order, ~palation, 
ordiu~ or requirement d any pamnent or lepl body; or labor unre.Jt, including, 
without limitation, Jttilra. ~ pichcina or bo)t:ocu: or delays caused by the 
other Party or by ocher IUVioe or cquipmeat YeDdo~; or any other cit~·umJtanceJ be)ond 
the Party'• R:UORI.ble c:ootrol. In IUCb event tbe Party affecltd sha.ll, upon giving prompt 
nocioe 10 tbe ocbu Party, be c:a:uiCd from IUCh performance on a dly-&odly bui1 to the 
arent of IUCh inlerferax:e (and tbe OCher Party Jball likewite be eu:uled from 
performance of its obliptionl Oil& day for-day buia to the eslentiUch Party' a oblip.tions 
rela.te 10 Che pedi:xmanc:e 10 incafered with). The affcacd Party Jball ux its bell cffons 
10 &Wid or rrmcJW: the caute of oonperfDrmance and boch Parties shall proceed &o perfonn 
with di~p~tcb oooe the Cllllell.le ~or ceue. 

XXI. LJABIUI"Y AND INDEMNIFICADON 

A. Uablllt)' Cap. 

I. Whh rapcct to any claim or IUit, whether baJe(! in oontrxt, ton or any other 
theory of lepl liability, by SMNI, any SMNI cuswmer or by any ocher penon 
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or entity, for damqel usocialed with any of the scrvice.a provided by BeiiSoulh 
puriUUl co or in connection with thia A&Remeru, includina but not limiled to 

tbe iDJII.IIalion, pnwilioa, preanption, 1ennination. maintezwK:e, rqWr or 
reatomliaft d eervice. ud aabject 10 the proviaions d the ~jnainder d lhis 
Arlide. BeliSoutb 'a liability ahall be limited co an amount equal10 the 
proportionate chuF for the aervice pnwided punuant 10 lhis Apcement for lhe 
period durin& wbJcb tbe aervice v.u affecced. Notwithaandina the foregoing, 
claima for ctunaee1 by SMNI, any SMNI cuaomer or any ocher penon or enuty 
~Ilia& flam lbe poll ne&li~ or willful miJCOnduct d BeiiSoulh and 
claima for dena.,. by SMNI raultina from the failure d BeUSoulh 10 honor m 
oae or man: IDIWiiJ .upa::ca any one or more d the nwerial provia1on1 of this 
A&feement ahall not be 1Ubject 10 such Hmiwion of liability. 

2. Widl I'C:IIpCCI co any claim or IUir, whecher bucd in contnct, 10rt or any other 
cheory d lepllllbllity, by BeiiSouth, any BellSouth cuSUJmer or by any other 
penon orality, b cM"'IF' auociaDJ with any d lhe .ervic:ea pro~aded by 
SMNI puriUUl 10 or in conneccioa widl &:his Apeement, includina but not 
limited co lbe iulall&don, pn:Miion, preemption, ~ennirwion, maintenance, 
repair or raaoradon d ICIVice. ud aabjec& 10 the provilion1 of the remainder of 
tbi1 Aniclc. SMNI'1Iiability lhall be limiled 10 an unount equal to dw: 
proponionale charJe for the llei'Vice provided punuanliO lhis Agreement for the 
period duria& wbicb lbe IIUYioe wu affected. Notwith1W1din1 the foregoing, 
claim• for damlp by BellSoudl, any BeiiSoulh cuatomcr or any Olhcr penon 
or entity rauldq from the poll ne&lip.nce ur willful miiCOflduct of SMNI and 
claim1 tbr daJnaFI by BellSouth raultina from lhe failure d SMNI 10 honor in 
one or m01e nweriallt'lpOCI.I any one or more of the material pro~isions of this 
Apcemaac ahall noc be IUbjcct co aach limitation of liability. 

B. Neither Party lball be liable for any act or omiuion of any Olhcr 
1elecommunic:uiona CIOIIIpiRY co the e:a:tent aach Olhcr telecommunicaLiona company 
providea a portion d a aemoe. 

C. Neither Party ahall be liable fiK d&mage.l10 the other Party's1erminaJ location, POl 
or the ocher Party'• cui&Dmen' pmni~e~ raullin& form the fumilhing of a .erv:ce. 
iocludiq but DOl ll~:ftired 10 lbe iDJII.IlaLion and rem.Ota.l of equipmerr and 
IJIOci•ted wiriD&, elcepliO the ~lent the damage is cauted by such Puty's gross 
ne&lipnce or will~l miiCOOducl. 

0. NotwilhlwHI.ina aabii:Ction A, the Party providing~ervices under this Asreement. 
ill aftillalel and ill puau c:ompany lblll be indemnified. de£ended and held 
hannleu by lbe Party receiving aach.ervic:ea againat any cla.im, lou or damage 
ariaina from the I!ICeivina Party' a u.e d the aerviocs pro~ided under lhis 
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~t. inwlvina: ( 1) claims for libel, slander, in\Uion ,X privacy or copyright 
infriDFDiall arilina from 1he conwu of lhe receivine Party 'a own communications; 
(2) lily daim, lou or dalnqc claimed by lhe receiving Party's cuaomcr(a) uising 
(IOID such Q•pryner'l Ulie tX any Jervice, includin& 9UJE..9U, dW lhe CUIIOmt-r tw 
ohmlned tram lbe receivin& Party and dW lhe ra::civing Party baa obtained form lhe 
aupplyiaa Patty under lhis Ap'eement; or (3) all ocher claimt ui.ina out ,X an act 

or cmiaM:m ollbe receiving Party in 1he ooul'le ,X using lei"Yic:ea pronded pursuant 
co cb1l Aamemeot. Notwidlllandina l:bc maoina. 10 lhe e:~r.ent dw I claim, lou 
......... CIUied by 1he poll nealipx:e or willful miiCOnCiuct ,X 11Upplying 

Patty, lbe receivioa Party lha.ll ~no obliption to indemnify, defined and hold 
hamdeulbe IUpplyina Patty hcm.~nder. 

E. Neicber Patty paran&eea or make~ uty \TJIU1'Uty wilh relpCCt to ill xrvicea when 
UJed in an explolive abnolphere. Ncxwilhlland.in& lllbKICfion A, each Party shall 
be indmJnlfled, defended and held harmleu by 1he ocher Party or lhe ocher Party"s 
C:UI'Omer fmm aay and all claims by any penon relal:ina &o 1he ocher Party or the 
ocher Patty's cwcomer' 1 use oltervica ., pnwided. 

F. No lic:ellle under parana (ocher than lhe limiled IK:enlc to ute in lhe ooune of using 
a 1e1Vice prwided punu.ml ro chis ~ent) i1 panled by one Party 10 the ocher 
or lball be implied or arilc by eaoppel, wilh rapect 10 any Jervice offered punuant 
10 dda Apemem. NotwtEhltand.in& IUbleCtion A, me Patty provid.ina a ~ervice 
punu.mt co cb1l Apement will defend 1he Patty ~vina aiCb lei'Vic:e apinst 
cla1ma ol palaU infrinlement uisina -.llely from me ute by lhe n:cciving Party of 
IUCb lelvice and will indemnify me rccc.ivina Party for any cla.rnqel nvdcd bued 
IOiely aa IUCb claimL Such indemnifacacioa shall noc, howeYer, c:~.lend 10 claims 
for pal.ellt infriiiFfllel1l to 1he c:~.lentlhe alleaed infringement reautls from: 

1. Modification ollhe aervic:e by someone other dwl 1he providing Party and/or its 
aabcaniii!CCOI'I, wbcR there MX~Id be no IUch infrinaancnt or violation in lhe 
ablna olaacb modificadon; or 

2. "The cambuwion, operation or ute of lhe service with any product, dar.a or 
lpp'mms not pnwided by lhe provid.in& Pany and/or itaaubcontnciOrs, w~re 
diem wauld be no IUCh infrinpmenl or violation in the abtenc:e of IUCh 
c:omhludon. operaDon or ute. 

G. Prompdy atter receipl of notice of any cwm or lhe commencement of any ' tion 
for wbicb a Party ruy ltJCk indemnificalion punuant to lhi1 Article XXI, such Party 
(1he ·rDdemnifted Party.) lha.ll prompcJy give written notice &a lhe Olher Party (lhe 
·lndemnifyina Party•) of IUCh claim or action, butlhe failure to so notify lhe 
Indemnifying Patty shall A()( n:liew: lhe lndemnifyang Party of any liability it may 
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haYe 10 the Indemnified Party cu:epl to the eztent the Indemnifying Party hu 
.aually been prejudiced lbelaJy. The lndcmnifyina Party shall be oblipled to 

IIIUIDC the defemc d IUdJ claim, ll ita OWil nptn& The Indemnified hny &hall 
coopemle wllb die INJemaJ(ytDa Party' I ,_....,le mq!lePI ix •ui•nc:e Or 
lnbmalioa relada& fD IUdt claim, ll the Jgdemnlfylna Party' a apea• The 
Indemnified Party llball t.e die ri&bt fD panicipue in Cbe imatipdon and defense 
f:IIUdt claim or Kldcm, wim ICpll8le oomud diOicn aad paid iOr by 1ht 
Indemnified Party. 

XXD. MOST FAYORABU PROVISIONS 

A. If u a remlt f:l any proceedina befote any Court, Commiuion, or lhe FCC, any 
wlwuary aa:reement or arbiaadoa pmreedina punuant 10 lhe Al:t or punuant to 

any applicable are...,, BdiSoum beccmCI obliptcd fD prar.ride inrercannection, 
number ponability, uabuDdJed lliCC:Iell to aen.ort. clc:menll or ant ocher 1ecvioes 
rdalr.d 10 inten:oanecdoa, wbetber or not p~dy COYered by thia Agreement, to 

another celtaJmmunicationl c:arricr opertdna within a aare within the BeiiSoulh 
rerri10ry 11 ra1e1 or oa 1enn1 and oondidou more flwrable 10 lhe carrier than lhe 
applicable protilions f:l &hlJ Apeement, eben SMNI ahall be entided 10 add auch 
nerv.ort elc:mc:DU IDd ICI'Vic:c&. or aublda.ace IUch mo~ fzwJrable ratea. terma or 
cooditiODJ tor Cbe rekMat prcwilionl f:l dill Apeement, which ahallapply 10 lhe 
amc State~ u IUCb ocber c:arricr and IUdt IUblda.ucd met, remu or oonclitiORJ 
ahall be deemed 10 bBve been effective under dlia Agreement u of the effective dale 
tberd to such ocbcr c:arrier. 

B. If the more r..onble pn:Maion ia a rault f:l die ICCion of an .pprcpriate ~gulatory 
agency or judicial body wbetber commenced befDR' or afler the cffediYe date of 
thia Agreement, the PatdCI acrcc 10 iDODrporate IUch order in lhis Agreement u of 
ill effcctiYe date. In the ev~t 81-JISouth filet and ra:eiYea appi"CMll for a tariff 
offcrina 10 pn:Mde any subaantive aervicc f:l chi• Apeement in a way different than 
dw provided for herein, the Panics apee dw IAe Companies WJI be eligible Cor 
aubiCI"iptlon 10 aaid ICI'Vioe 11 the rare&. tenna and condition• conta.ined in tariffs as 
of lhe effcctiYe date f:l the tariff. 
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XX.ID. DEFAIJLT 

If either Pany default~ in me payment at any amount due· hereunder, or if eicher Party 
vio1a1u aay acbe:r pn:wilioD at thi1 Apeemeot, and Rich default or violalion sball 
oonrinue b lbiftJ (30) day~ afler wriaaa DOiice lheleof, the ocbcr Paity my wminate 
dlia Apemen~ lxdawllb by wriuen inluumenL The f&ilure at eicber Patty 10 enrorce 
aay at lba pnMikm ol dlla Apeemeo.t or me Miw .. themJf m any iDICI.nCC lhall noc be 
COIIIInled u alfii'Nil M.iwr or mlinquilhmea.t at ill pan at any IUCh provi1ion, but the 
same ll '1, DIMI'tbe'-, be and remaia ia full bee and effect. 

XXIV. NONDISCLOSVRE 

A. All inbmadaa. includiu& but rMXlimited to lpCCitic:alicxu. microfilm, phococopiea, 
m'llf"dc clllb. ruprtM: mpea, cbwinp. lbcchea. modela. umplea. coola. ,.,'00 lalxmldoa, cilia, employee recorda. mapa. fiiWlCial repona. and market 
dala. (i) f'urallbed by ooe Patty to me ocbcr Pany dcalirt~ with a•aomer lpCCific, 
licilily lpeciftc, or UIIF lpecific infonnadaa, other man aai&Dmer iaixmation 
C:OIDDUIDiciJed D me pulpOie at pubJic:aticJn or direaory clatJbeiC inclulion, Or 

(ii) ia wriaen, papbic. elec:cromapeUc, or ocher canpbie ronn and rrwbd at the 
time ol deU...ay u "Ccofidential" or "Propriecuy," or (iii) c:ommu.n.icated orally 
IDd declmd &o tbe receivina: Patty 11 the time at delivery, or by written nocioe 
&i-.a 10 tbe receivina: Pany wichio len (I)) days after deliYery, 10 be "Confidential" 
or "Propriecaly" (coliec:tMiy refemd 10 u "Proprietary lnf'ormadoo"), shall 
ranain the pmpeny ~ tbe diiCIOiing Patty. 

B. Upon~ by tbe dirloaina: Patty, the ra::eivina Patty lhaJI return aH tangible 
copiel ol Propriecaly lnlbnnation, whe!her written, papbic or ocherwite, except 
lbat the n:cdvi.a& Patty may retain one copy for udlival purpolel. 

C. Each Pany sball bc:p all ol the ocher Party'• Proprietary lnl'ormation confidential 
and lhaJI ute tbe adler Pany'a Propriewy Inl'onnation only for perfonning the 
c:a¥aWJll COD!alned in the Acreement. Neither Pany lhall ute the Olhc:r Pa.rty'l 
Propriecuy laiJmwion lOr any ocber pulpOie euept upon IUCh tenna and 
CObdidou u m.y be ~ upon between the Partiea in wrilia&. 

D. Unieu od:lawite lpflOd, the obliptiona at c:onfidentiaJily and non-uiC tel fonJ'o in 
d1ia Apeemenl do nol apply 10 IUCh Propriecuy lnfonnation u: 
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1. ,... a1 lhe lime ol receipt already ~ to the receiving Party free of any 
ablipliaa to keep it confidential evidenced by wria.en·rec:onb prepared prior to 
deli-.ay by the dilclolin& Party; or 

2. is or beaDa publicly kDown dnouah no wronaful aa of t.~ n:ceiving Pany: 
or 

3. ia riplfully ftiCCiwd fmm a third pcnoo Mvina no direct or indircctJCCra:y or 
coafidead•lity oblipdoa to lhe dilclolina Party wirh rapca to RICh 
infamwioa; or 

4. ia iaclepc:adllndy ~ by an cmplaycc. qeru, or conmaor o( the 
mceiviq Party whicb iDdividual il DOl ia.wlwd in any manner wilh lhc 
pn:wiliaa ol aavka punuant co lhe ~t and doel noc have any di~t or 
indimcaecceu to die Proprielary Information; or 

5. ia diiC'Jo.cl to a third pc11011 by the dildolina Party without similar rQlrictions 
on such rhird pcnao'a ri&bll; or 

6. iaappRMd 6x rdeue by written authorization of the di~elosin1 Pany: or 

7. it required co be made public by the ra:eivina Party punuant co applicable law 
or repletion prorided tballhe m:dviq Party lhall &iw: sufficient notice o( the 
~laDCIIt co lhe diJCioaina Party co enable lhe di~elat.in1 Party 10 ~eek: 
protecthte ordeta. 

E. Effective Dale. Notwirhlaandina any ocher provilioa ollhia Agreement, lhc 
Propriecuy labmadoo prcwilions ol thia ~~ lball apply 10 all infonnauon 
fumilbed by dlher Party co die other in funherance ol the purpose of lhis 
Apeement, even if furailbcd bein lhe dale ol tbia J'\IRICIIleDt. The obligation 10 
duJ. iD6xmation u coafidentiallhall •rviw: the tennina.tion of lhit Agreement. 

XXV. ARBrntA110N 

A. A1q ~ or claim uiaina out ol, or rclatina to, lhia Coa•"'Ct or the breach 
lberoof aball be leUied by ubicmtion, in IICCOrdanoe wilh the rulea lhen obla.inin1. 
of lhe American Arbitration Auociadon, and jud&ment upon the award rende~. 
IU)' by enrm:d In any coun hrlina jurildictioa ol the coattoYeny or claim. Man 
eqraa condition precedent to any lepl or equitable ICdon or proceeding in the 
aut ol dilpUiel or c:ontrovera.;ea u co lhe unount cf lou or d1mage arising out of 
lhia Contna. RICh dilpUtu or oon~.J:tMnicllha.ll hnt bt; aubmitled LO lhe 
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arbill'llioa d rv.o penon&. one choiCn by each Party, who lha.ll jointly .ek:ct a durd 
per.m. Provided,~. dw. nochina contained he~in lha.ll preclude either 
Party from fillaa ay complaint or Olhcr mp.ICil for .moo or rdief with lhe FCC or 
dJc lppiUpriale a&e commillioo, iacludin& all)' lpPCAil lhercof'. The Party which 
doeJ not prevail Jball .,-y all raiOIIable COlli d the arbitntion or ocher fonnaJ 
c:omplaim pnxartina. iDcluclin& tamnable aaomey's fea and other ~epl expenses 
d the pnMiilina Party. 

B. Nodlia& berdD lball pnldude SMNI from ICCkina awe commiuiou arbitntion, 
punuant 10 leCiic:m lSJ-53 al me 'Wecommunic:alions Act, of iuuea upon which 
the Pan.....1 bemo were unable 10 reKh ~~ durin& the nepiaticxu hereof'. 
The PaniellldmowlcdF, fOr c:umple, that Chey ~~ unable to rach ~ent on 
the availability, ra&eaiDd term1 d local IU~Ioap unbundling, local loop 
multipledna, IWitl:b pon chaqJea., 100e1110 dltlbucs, etc., and that such issues 
will be 111bmiaed i»r raolution by the stale oommiuion& through arbil.nl.tion. 
BeJlSoulh heRby Mi\a any right 10 conaea SMNI's abilary to leek sca&c 
commiuion and/or FCC review d such unraol~ i~a~~. 

XXVI. WAIVERS 

Any failu~ by either Party UJ insill upon lhe ltrict perfonnance by the ocher Party or any 
of the provision~ d this Aan:ement lha.ll not be deemed a wai'o'er of any or the provisions 
or lhia A~ent, and each Party, norNithaandingsuch fa.ilu~. shall hal.te tht righl 
the~her 10 insiat upon the apecific perfonnance of any and all of the provisions or this 
Agra.ment. 

XXVII. GOVERNING LAW 

This Agreement shall be pwemed by, and construed and enforced in accordance wilh, Lhc 
laws of the Scate of Aorida. 

XXVW. ARM'S LENGTH NEG011A110NS 

This Agn:ement was executed af&cr ann'alength negotiarions berwun the unclt-rsig1.W 
P<uties and ~fleet.~ the conclusion of Lhe undersigned thai lhis Agreement is 1n lhc best 
intercst.s of all Parties. 
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XXIX. NOOCES 

Ally oocicel ~ by or concemi111 this Agra:mcnt shall be aent 10 the Parties at the 
addrcuclllhown below: 

R.icbard A. 'ftVDer 
OpeaJioGI ....,.,. 
Sprint MeuopoliiiD Net\\Orkl, Inc. 
Bal. 162922 

Carol Jarman 
BeUSoutb ~unic:aliofu. Inc. 
Sui&c440 

Altamoate ~riDp. florida 3271~2922 
2 Owe Corporale Dri~ 
Binnift&bam. Alabama 35244 

Bleb Party all i.Dfixm cbe other cl any chanp in the aboYe addreuea. 

XXX. ENTIIlE AGREEMENT 

Thia Apeement and ill Aaachmenta, incofporated herein by thia reference, leta forth the 
entire undermndin& and aupenedca prior agrr.emenll between the Paniea relatinR 10 the aubject 
matter c:onWned herein and meracaan prior diac:uuiona between them. and neither Party shall be 
bound by any definition, oondilion, pruv:iaion, re:p~liLion, wananty, COYerWil or promiae other 
than u apreaaly ltlled in thi& Apeement or u iJ contcmporanc:oualy or IUbaequently aet forth in 
writing and c:u.cuced by a duly authol"imd off~eer or re:pruenta.ti~ of the Party 10 be bound 
thereby. 

IN WITNESS WHEREOF, the Paniea hereto have cauaed this Agtument to be c:xecute.d 
by their rapecti~ duly authorized re:p~tativea. 

!. 1UNT ME11tOPOLITAN 
NETWORKS, INC. 

By: ~.t:..l....,J ~ · W l'tiC6.1« .( 

Title: of<l.,. +~a ... i. ,,. .. ,. 1t-t 

Dale: "'kl t l I "l, I f1 / 

Addreaa: Go" I I.) li ) :J.. 
s,(,..T ~~~~~.p~J.t.,. .. ~•i(.M • .c.C::, r.,c 

"' ( I A .. ] lit ..l 'iJJ 
~'1" ... &, .. 1( f"'•""SS IF"~ ...... 

By: Jeny Hendrill 
Title: Director 
Dale: 
Addreaa: 6 7S W. Peachtree Strcct, N E. 

Atlanta, Georgia 30375 
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A1TACBMENT 8 

DEFINITIONS 

1. "*"- S..tlat ...,._..or "4SR" meana an indultr}' IWldard form uaed by the Parties 
to ldd, ellablilb, c:banF or dilconnea aunkl for tbe purpo-~ « inceroonnection. 

2. "AdvWiid lrnh'll•l N«WVI'k" or "AIN"" meanaa nenr.ork rwitching and an:bilectU~ 
CODCCpl dial c:cr. Mba iwllipnoe ia • ...,..,.. and IPPiicalion proceuon internal to tbe nct'M>ri:: 
m1ber tbaa in ceoual oftice nritcbiDa .,aana. AJN enab&ea tbe nenwrt to c:omplele incei'ICliona 
(or acdons) -.JdiDaroutiDa. lipalln& and information quickly and accura&ely. The AIN concept 
permill illlellipll•bbe~e ~ and applicadon procc.uon to be either cenaalized or 
disaibu~ dm:Jupout 011C oetwork. 

3. "Ad......aed TrrteiJI'ceat Network Featllres" or "AINIJN Featuns" ~fen to the 
Rpt.ccmcnt or m.hlnoemeot ~ electmnic rwit.chiq and elecaonic nerv.ark hanlv.vc and IOfrwRR 
funcdona via die ue ~ dJJaibu~ Det'MJrk: bued proceuon Uld Common Channellncert1ff'10e 
SianaJina (CCISISS7). For aamp&e. SCPI and STCa ue put« the a.cMLnced incellipt nm.ort. 
AlN abo felllm::l a ·~ervice CIQiion. c:avironment• which permits the end UJer or re~eller to 

create, and modify. in near ll:l.l time, dleir <M'R DCt'MXk rouana inaauctioru for calla lO u-:ir 
facilitiea. cralina. in effect a u~er CUJComiz:able vinuaJ nerv.art. 

4. "AIIIIIIA" meu~~a peraa dw (directly or indira:tly) awns or controla, ia c:wmed or 
controlled by, or il under common owncnhip or conattl with, ancxber pe11011. fOr purpoaes of this 
paragraph, the &enn •own• mc:ana to own an equity incerat (or equiw.lent thereot) or mo~ than 10 
pen:::enl. 

S. "Ame:rlcaa N•loul S&aadardllllltltute" or "ANSI" is a private. non-prolic orpniz:ation 
rq,aentinc ~ dWl 1.300 corpcntioaJ., 30 p;emment qenciea. 20 inJdcutiona and 2SO ttade, 
labor, conauncr, &ocb.nical and proCeuional orpniz:uiona which aeu YOlunwy 11andarda for the 
United Swca (U.S.). ANSI bu embliabed Mlnformadon lnfruuucw~ Scandarda Panel. ANSI 
ialppOinr.ed JJ, die U.S. State Dep&runent u a rq,aenwive of the U.S. to the rrtJ'a 
lntcnwional Sti.Ddudl Orpnization. 

6. "Au&alaMecl Jt.port Maaaaemeat lalonnetlcMt S,.tem" or "ARMIS" mt....nl the moat 
current ARMIS 4308 repon iuued JJ, tbe fCC. 

7. "Autoaa••Lc Number ldmdllcadoa" or "ANI" ia a celecommunicationa carrier sipl&ling 
pamnecer challdenlifiea. throup induauy l&lndard new.ork incerfaca Uld fonnau (either 
SS7/CCJS (prefened). or in band aiplling (predeoeuor technology), th~ billing number of the 
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calling party. This fu.octiooality is aJio known and referred to as "Calling Pany Number· or 
"CPN. "Thillmll iJ DOl co be limited by •Called Party Identification" service, anocher product 
that is frequendy ~lrN by c:all center~. 

8. "'leU Commnnk e4hal a-rdl11 or "BeUCore" mean1 an orpniz:a.tioo <M'Ded joinlly by 
the RBOC cbal cooductl a.ucb IDd cbdopmcnt pJOjccu tor them. 

9. "BaaJ LIDe ~INI Tralfk" or "BLVIBLVI ('.aU" refers to an operator call in 
which the end ••-..r iaquira U 1D me buJy IWUI ol. or requesu an intem1!Mion ol, a call on an 
Exchange Service. 

10. "C•IIIn& Party Number .. or 11CPN" mean~ a common channel signalling parameter 
which refen 1D tbc number tlanlmiucd dnw&h the nenwrk identifying the calling pany. 

11. "Canter ldmtlllatlon Code" or "CIC" meana a three or four dipt number uaigned"' 
an IXC rhat idendfiea rhat carrier's b'lft"IC. 

12. "Cadnl Oftlce Swtldl,• .. Ceatnl Oflke" or "CO" refers to either a meana a 
Switcbina entity or the pbylical locllion (aice) which houaea a tAditional central offioc switch and 
iU peripbelall wilh.iD me public JWicched telecommunicationJ nenwrt, including but noc limited 
to: 

L "EDd Oftlce Swtk:bel" wbicb are Clua 5 IWit.chea from which End User 
'Qlecommunicuions Servicea are direcdy conneaed and offered. 

b. "''W!drm Oftlce Swlldla" which arc Clul 4 switches whu;h an: used to coMect and 
swiu:h trunk cin:uhs benwen and amona Centta.l Office Swi~. 

c. "'lrmcMe Swltchln& Module" or "RSM" refen to • CeniAI Office architecture element 
that pennits the Cenm.J OffM:e switch the ability to aaend either line or uunk aide in&erfaces, with 
all typical aervice fcanua and fuDctiona"' a cabinet which i1 physically remote from the home CO 
si&e, and where aand aloae capability may or may DCK be implemented. RSMa are 10metimes also 
refe~ to u •mccbel• iD lbe BeJISaulh infruaueture inventory discussions and to lhat a&ent 
may be uled u in&erchanpable &ennL 

d. •CeatnJ Ofllce Swltl:bel" ml)' be empiO)Ied u combination End Offloc and Tandem 
Offioc Switchel (combiJwioa C1ua S/Ciaas 4). 

13. "Ceatnl otnce Equipmaat• rerers wlhe traditional Central Office Swi&ch iuelr and aJI 
of the periphual elecuonica (oenwrk elements1 &haL supply nerM>rt-bued proccu.ing functioru 
Olher dw1. •tranJpOn. • Nenr.ork elements which provide lianJpO,,. il.lt: generally rererred 10 as 
•Ouwde Plane• equipment or electronia. 
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14. "Ccal:ralbed M ,. Diltrlbudoa S)'l&em" or "CMDS" mearu the billin& ra:::ord and 
clearing boule IDD.port IJifiiDI dw iacwnbent LECI UIC 10 a.chan&e out-collccu. in-collecu and 
Carrier Aa:a1 Billina System c-CABS·) recorda. 

lS. "ClASS FeltarW' refers 10 feuura and functiou (produc:ca) which bcoxne 1\'ailable on 
lbe "line aide" ~ tbe 0mtra1 Oftk:e duaup cbe ute d axnmon cbiDncl lipallina I)'IWD teYen 
(CCISISS7.) C1ASS ra.twa iadude. but are not ,.,.,...rily aimiled 10: AuiOIIWic Call &.ck, 
Call Trace. Caller ID and Rda&ed Blocldnc Fealura. Dilliacciw Rlncina/Call WLidna. Selective 
Call Forward. 1110 Selective Call •jeccion. Sec aJ10: •Sofw.ve-bucd nenwrk elemenu and 
services.. 

16. "c--IMion• ~M~D~Ibe apprcpriale n:aula&ory apncy in each d BeJISoulh'a nine IQ.te 
re&ionJ, A'•"'•, Florida. Oco!Jia, Kaltucty, Louiliana, Miuiuippi, Nonh Carohna, South 
Carolina. and 'RJaneuee. 

17. ·eoa, .... o-nel (latenft'k:e) Sip•"··· or ·cas· rneatlll method d di&ita.lly 
tranJmiuina call ~e~-up and DChlak coauol dala.""" JepUaCe phylical or virtual c:onnecti0111 from 
thole wbicb aarmally carry tbe accuaJ call UICI' oonncc:Uona. 1bi1 &echnoloo supenedel ·in-band. 
lipalliaa. Tbe cuna~ iaduauy aandard fOr cxxnmm c:anier DCI'M)fk aipalina i• called SignaJing 
S)'llem 7. 

18. "en. CwiW'f" n:ren 10 lbe equipment phylical or locicaJ •meet point• bet>M:en 
netMKk clcmenra 

a. For example. within a win: center, it ia a connection benwen line termination blocka on 
the nw li.del d a diaatbulion frame 01 betM:Cn individual line termilwiona on the aame aide of 
the rrame. Crou con,m, 1ft made 10 roure traffte rrom one puup d linea 10 anolhr.r apecific 
grcup d lina oa.lbe dlllribulion flame, or 10 roure traffic from one individual line 10 another 
specifiC line oa.lbe dillribulion frame. 

b. A pieced manseel, dcaromeclwJi.;aJ 01 elcdronic appua.IUI dcaigned ro make: and 
reanuae the CIOII OIXlDfiCtiool amoaa the linea dw lenDhWc on I dia:ribution fnme. Crou
oonnca devic:a ~ anplo)ed whert: rean'IJ\ICIDent d tran1111iuion circui11 oocur infrequentJy. 

19. ·a .......... Area Slp•"lnc Senica" 01 ·cuss· meana fea.tura available lO 

end UleB bucd OD ..uability ol CCIS. iDcludinc, without limitation, AuiOmltlc Callblc.k., Call 
~Caller ID and relaltJd b6ockina. Diaincdve Ringin1. Call 'Yhitina. SeJective Call Foi"'Ml.l 
and Se&ective Call •jec:doft. 

20. -om• or "DDnd laward Dtallac" 111 feature which aJiowa caller~ on the public 
1wi1Cbcd net'MXk 10 diRCtly dial a apecific PBX or Cenua. e:ucnsion Ltlephonc. 
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21. "DindDQ' Ntllllber Call Fbi"WU'dlDD" or "DNCF" is one form of Interim Number 
Ponability c•tsPNr) which ia pnMded duou&b call routina and call forwardin& capabilitiea. 
DNCF will ixwud calla dialed 10 an orip.a.l IC~ number 10 a new telephone number on a 
multi-palh buia. DNCF il not limited 10 lllled dllfiCUX)' numben.. 

22 . .,....... Loop Canter" or "DI.C" ia u defined in BeiiCore TR·lSY-<nXXlS, ·Dipw 
Interface Be1Mea 1be SLC-96 Di&ital Loop Canter Syscem and Local Di&ital Swi&ch• and TR· 
TSY..QOJ03, •~a~epaled Diaital Loop Carrier (IDLC) ~remenu.. ObjeaiYel and Interface .• 

23. .,....... Sei tice • Utel 0" or IIJ)S.O" rnc:ana I lipal rate of64 k..ilobitJ per JeCOnd. 

24 . .,....... Sea tk:e- l.eftll" or -os-1• iiiD iodumy IUndan:lteiccommWiicationa 
uantpOn clwnneJ whic:b can IUppOrt 1 di&ital &lanaJlna rate ol1.544 Mbpa (Mcp Bi&a f\:r Second) 
at indultl'y ltiDdanl perbmance lcYela. Unleu ickndfied and priced u •frw:Uonal, • thia clw\nel 
is u.umed 10 be fully ......tlab&e. 

25 . .,....... Seiwlce- l.eft:IJ" or "DS-3" iaan indumy aandard telecommunic:ationJ 
transport channel whicb cu. •ppon 1 diaital aipal rue ol 44.736 Mbpa (tdep Bill Per Second) 
at indumy llaDdard perbmance lcYela. Unleu identified and priced u •ff¥tional, • this channel 
is uawned 10 be fully aw..ilab&c. 

26. "DSX" or "JHabbud .ua. era. COIIIIed S,.cem ("'MCS") ia a cr'OIKIOMeCtion 
produd (includina a mauotina bay/panel) uled for ruminacion of equipment and facilitiel operating 
at di&ital rua. 

27. "EEec::troolic Data lat.errh.ulp," "EEedroak: FUe 'lnDifer" or "EFI"' ia a proceu 
which utiliza an electronic formal and piOCIJODIIO ltndlrr.cci~ di&iLII data busineu cb:umems 
between different companiel' c:omputen ~r phone linea. 1'beft: are 11:\'eral eencraJiy IIXCprcd 
induiU)I atandardl for EFT, pcndina ICCq)tiDCC ala aina1c common mndard. 

28. "Ewhaa• .ua.• meana lhe oUerins oiiCCell 10 telephone achange servicu or 
facilities for &be purpoee ollhc ori&ina.cion or aermirwioa of telephone wll service&. 

29 . .,...ep Me=ap ltecord" or "EMMl" ia a tenn uJCd 10 refer to lhe a~nauiWldard 
uiCd b' e:q:ba• ~ ldecommunicadonl meuqc intHmadon unona: Local L.u:hanF Carri,.n for 
billable. non-billable. ample, .aleman and ICUdy daca. EMR format is a~rrently containco .n 
BR~Il-200-010 CRIS E:u;baoF Mewr Ra:ord, a Belk:orc documenl which lw uadir.ionally 
defined Bellllandardl for acbanae meuaae recorda. 

30. "Ewb•• ~· iaa traditional rn.aRetinaterm uted w ~fer lOa tervice offered lO 

end usen which provides lhe end user with a 1elephonic connection to, and a unique local 
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telephone number adcbal on, lbe public switched telecommunications ner..ort, and which enables 
such end u1er 10 aeaen.Jiy piKe calla w, or m::eiYC calla from, other awiona on che public awi~ 
telecommUDicuioDIIIChiOrtt. E....,. Scrvica iDCiude, bul ue noc limited co, buic ra1dence 
and buaine:a line .ervice, PBX U\IDJt line JCrvice. pay 1Clephonc IWiou. PI)' phone line JCrvice, 
Cenaa ad Cellaa~lila: line leiVicea. AIN. aDd ISDN liaeluunk .e~ Evbup Service 
does DOC D'ldidoaally w.Jude Priwae Une. 1bll, Switched and Special Accear (dlai1al channel) 
JCI"Yicea. which bae addoaally beeD acpualdy billed and reiLilalcd. allhou&h 10day lheae 
JCrvic:a ue fnlcptemly lxmed flam and bundled wtlhi.a ...ommon uanJpOn and neawrt elemcnta. 

31. ~ Groap A• or "PGA" meuu FGA interachanp ICCCII u defined in BeiiSoudl's 
FCC Tariff No. 1. 

32. "Featuft Groap 8" or "FGB" meana RIB inte~ae a.coeu u defined in BeliSouth's 
FCC llritr No. 1. 

33 . .,.._,. Grwp D• or "FGD" means FGD ln~rachange acczu u defined in 
BellSouth't FCC Uritr No. 1. 

34. "laten:oaHctloa" mana lhe conncction bcnw:en ner..ort elemenlllhal enable lhe 
fomwion ~ naMXk ayaema. Tbe objectiYC ~ inr.crconnection ia 10 provide aan1p011 and 
transparent inwopei'Mion unonatepUa&e piecea d equipmcnl, tranlmillion t.cm~. ere .• within, 
bcnw:en or unona ndMHb. The uchii&Qun: d intcR:onncaion may include ~m.l induJO"y 
sw.dard, or re11.1larory auuccu~ mctbodl iacludiq, but noc limited 10, collocatiaa amnpmenu 
(•physicaJ• and •vinual" collocadon) U'I'IJliCIDCIIll via induJO"y 111.ndud interface arranarmenta. 

35. "lateraxuwdlon Polal," "Polat ollaten:oanedioa" or "PPl" include~ aJI points where 
SMNI iJ entitled lO intenxmncct wilh BellSouth under lhe u:nna ol lhiJ A&Rlt"'ent, including, 
without limilation, points oa lhe line aide and trunk aided each Ne['M)rt Element. 
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36. "IDterface" ~fen to lhe ph)'lical and loetcal point or points on a Jl'o'en network elemer.! 
whc~ uananiuion, operationa, ldminiauation, maincenancc, piOiiaionineand manqemcnt 
COflJ1CCtiona ~ made. Specifically, lhe lnrerf'Ke inc:ludel ( I ) a common boundary benw:en two or 
more items~ equipment, (2) 1 physical point of denwt:ation be~M:a& two deYicea where aJilhe 
stgnala which pua ~defined; lhe definition indudea lhe rype, quaJin and function of lhe 
maerconnec:tioa ciraJita. u v.dl u me type and form of lipala in1e~FI by thole cin:uita, and 
(3) me procedwe, c:odel and prococola enablina diuimilu dc:vicea 10 c:ommunic:ace. The original 
equipment manu&ccurer of lhe DCNOI'k: clement aencraJiy incorpora&ea one or mort: $WI.dard (or in 
some cuca, propricwy) inrufaca 10 each DCNOI'k: element that aiiCJINI lhe element to "plu& into• 
and bc:co. - put of lhe overaU imepwd relecommunicationa l)'llem. The same interface~ 11.1!: 

used by bocb lbc incumbent and lhe competiti¥e L.ECt.. 'The ccchntcal specifications ol lhe 
element'• mcerflce(a) ~ apecified by manu&ccu~r prior 10 &ale. Compliance 10 industry 
standards orpnizaliona incerUcc specifteationa, and lhe modular abiliry to ~uotit subsequent 
industry llandard spccific:ationa il required by me bu~r of Ill)' &.iven network element. 

37. "latereldluae Curler" or "IXC" nditionally meana a pn:wider o( $WI.d-aJone 
in&en:zchan&e tclccommunicationl aervic:ea.. Under lhe new Act, lhe tenn IXC may be in&erprt:tcd 
to embrace any axnpctiti¥e incenncdiary 1e&ecommunicationa canier pn:widing swi&ched (and/or 
priwce line) aervicea ~ swirchina entitica operaced by local achange service p101iden 
(80C-LEC, lndcpeadent-LEC, Competiti¥e-LEC, Wi~leu-LEC). IXC connectiviry is rypically 
an acceu servicca arraneement. 'The use ol lhia tenn doea not preclude the prtWider from also 
offering bundled telecommunications a:rvicea. 

38. "IDtepated Sentas Dtc1taJ Network" or "ISDN" ~fen 10 a switched network service 
that prcwidel cnd-ID-ald dipt&l conneaiviry tOr lhe aimuhaneoua uanamiuion ol \Oicc, data, video 
or multimedia service&. Buic Ra&e lnaerf'Ke-ISDN (BRJ-ISDN) prcwidea for digita.l transmission 
of rwo 64 Kbpa ~r channel• and one 16 Kbpa dala channel (28 + D). Primary !Qte lnterface
ISDN (PRJ-ISDN) providea fix diaita.l tran~miuion of renry-lh~ (23) 64 Kbps bean:r channels 
and one (1) 16 Kbpa dm channel (238 + D). Unleu identified and priced as "fractional" boch 
8Rl and PRJ ISDN circuiu ~ usumed 10 be fully 11\'ailable. 

39. "lldertm Nlllllber PortabWty" or "INP" ~fen 10 lhe temporary means by which 
BellSoulh allows CUilOmerJ l.rJ rea.in lheir cti.Ona telephone numben when changing from one 
local elclwl&e carrier 10 anocber. This service providel tta.nspamu delivery o( ltlcphone: Number 
Ponabiliry (-n.IP•) c:apabililica, from a cuaomer Jtandpoint in tenna ol call oomplct.ion, and from 
a carrier IWJdpoiDl iD IUI1lJ of compeoution, lhroup lhe uae ~call roulir • .,, forwarding, and 
addreuina capabiliciea. 'The iDcerim rwure of thele unngementa raull from the fact that l !ir 
performance and COlt CUIJ)J( meet or a~IC&in end-user on&omer or co-earric:r czpcce&tiona. 
Standards for permanent number portability will be sec by ~eulacory stricrure, and both Plnies 
agree to implemenca.tion o( pcnnancnt number ponabiliry at lhe earliest possible: point in time. 

ATIACHMENT B 
Page 6 



EXHIBIT "C" 

Pagp, 69 ol lll 

40. "IDterLA.TA Sertioe" mean• ~elecommunicaliona between a point located in one LATA 
and a point localed ouCiide IUCh ma. 

41. ~ f?JDC11m" IDCIIIIIIhe deliwry d local tmff.c from a local adwap Cltrier 
eMber 111111 BeliSaulb; an ALEC eMber lban SMNI; anocher ldecommunio'.Jionl COIIIplll)' IUCb u a wi.._ lelc C)IJI!Imuaicldoal prorider dutlup cbe nchlat d BeliSoudl or SMNI to an end uer of 
BeiiSauth or SMNI. 

42. "'lltnnATA Sa wke" tDaDI IDAecammunicad0111 between a point loca&ed in one LATA 
and a por. .... localed lD cbe lime LATA. 

43. "'llterudaaal 'allconnnnak••hal Ualoa" or "rnr' i1 a Uniled Nadoaa orpnialion 
whicb CG111p1'ia 1be orpniadCJa pnMoualy 1r:DcJwu u cbe CCnT. Open SCIDdardl 
Int.ercoaDeedoa (OS() llaDdarda are eablbbod by cbe rru. 1elecommunicatiool MlniFnent 
NetMd: (TMN) llaDdudl are a aablet d lhe OSI model. 1be Americu Naliooal SCIDdardl 
lnlliiUe&: (ANS() iJ ippOiased by che Slate Depu1meat u a U.S. rq)l'elelllldve 1D lhe mJ'aiSQ 

44. "1Jae Side" refen 10 local lbop ~ poru ol an ead office awiiCh that are 
propammcd ID 11a1 cbe 'drcuic u a local line CIDIIDeCled to an ordinary 1elcphone IW:ion let. 

45. "'Jak• or "Loop" are syDOII)'I'DI fix a communicadona channel or drcuic on the line aide 
or the UWIIt lide d lhe common c:arrict IWildlina element. Thi1 cenn hu been uled u 1 

fJ'LIIbtiDa cam m refer 10 an element d ·~ Service• wbcm,y BdiSoulh provide& aanspon 
benueea che Mi.aimum Pai.at d Eoay (MPOE) u aa ead uer prcmite and the BdiSoucb wire 
center fmm wbidl che tampon il allllded. 1be a;xnmunicadonJ channel, circuit or poup d 
clwmda or drcuica wbich are eqmen.t.ed fmm a auumluion medium dw c:r.tcndl from 
BeliSourh'• Central offiCe or wire cen&er'a Main OiiUibution Frame, OSX-panel. or functionally 
compaablc piece d equipment, to a demarcadon point or CIDilDCCUlr block in/11& ~IWmcr' 1 
premisea. •1Jab• are communicaiona cbuulc11 or circuits. whi;ch may be provided u 2-wire or 
4-wire copper pain. u mdio ~ or u a cbanne1 on 1 high-capacity fecder/d.illribution 
facility 10 lana u all iDGaJtry ltaadtrd incer&ce, perfomwlce, price, pri14q, reliability and ocher 
oper&booal cbancceritricl are funclionaJiy tranlplrent and are equal to or beaer lhan that d 
dedk:arecf c:opper paln. Eamplel d axnmunicaiona channels or ci~iu dw are •1inb• or 
·1oop1• i.oclude. but are DOilimhed to: 

46. ..._. lblce Grade IJDe/Uak/CraUt• b a bulc wice pade line which is 1 twn wire 
ciralit or eqyiwleat wk:e ~ dYnnrJ fix &be aaum.lulon ol ana1oa lipala with an 
appnwim•rr budwidcb. d JOO 10 3000Hz (3Khz 1111Joa or 56 Kbpl diJilll (POI'S pade, capable 
olaaum.ittia& \Oice or anaJoa dala traNmiuiona up 10 28.8 BPS wirh aarmtt pneruion 
modeml). ln addidou, Buic Unb muR rneea all RELRA and USP requlranenu ix 1Juic 
telephone leiVk:e• impoled by Scale and R.denJ rel'fWory authoridt~ DigicaJ lipaling, 
lBlllmiaion performance and reliability clwac&erilticl for buic ·un1c• cira.liu are a maner d 
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industry standard, havina an expected mcuured loss or gam of apprmimately +/-6:iB, and a 
signal 10 noise ratio diu does DOl ea:eed (fill-in) and capable of IUppOning fully functionaJ 
connections for up 10 2 mila from lhe neatell elecuonic nenr.ork. element. Within the 300 10 30ClO 
Hz range, •Buic Unkl• willaappon alllbiDdard aiplling aJ"''aa''FFDeDU includin& repeat loop 
stan. loop r"C\el1e ba.aery, or pound aran leimre and diiCO"DCCCl in one direction (toward the end 
office awitcb), and~ rinlilll in the ocher dirrdion (&DWard the end uaea·). 

a. "'SDN llaltlloopldradt" iaaa ISDN link -hich pravidcl a 2-wire ISDN di&ila.l c;:iram 
connection tbat willlllppOit fliailal tnnamiuioa ~ two 64 Kbpa clear channels and ro: 16 Kbp• 
daia cbannel (2B+D}, IUitable for provision ol BRI-ISDN service. ISDN linkl lhaJI be 
proviliooo.. JY leu~ COil pJannin& metbodolopea IUffiCicnc 10 inaare induiU'y aandard in~erface, 
perfOrmance, price, reliability and operadonal c:.hanaeriiCica are functionally umt1puau and are 
equal to or beau dian dedicared copper pairL All thinp beina equal, ·sroadband ISDN" is 
preferm:l10 CO-bued ISDN circuit&. Unleu specifically identified and priced u "fractional" 
thele circuit~ are IllUmed 10 be fully asilable. 

b. "•Win ~~ Dllltal Grade l....la.lm" willaappon full duplex D"'JWniuion of 
isochronous aerial daia 11 1.544 Mbpa. and provide the equiw..lent ~ 24 wice gmde cban.nelL 
Unleu specifically identified and priced u "fmctional" thclc circuit~ are usumed 10 be fully 
IYailable. 

47. "l..ocal Elllcbaaae Canter" or "LEC'" meana any camer that pravidellocal common 
carrier ~elecommunicalionJ IClVic:ca 10 buaineu and/or raidential 111bacriben within a &iven LATA 
and intcrt:onncctl 10 OCher carrien for the provision ~ al~emative ~elecommunicationl products or 
aervic::es. includin&, but not limiccd to coli, special ICCell, and pri'4te line aervicea. This includel 
the Paniea10 lhi• A&feement. The 1er111 "lncumbent-L.EC• or "1-LEC" i1 aometimes uaed 10 re(er 
10 the dominant L.EC for a putiaalat locality (such u BellSoulh). Such lnc:umbent-L.ECs include 
bodl Bell Opeluina Companies ("BOCa*) and non-BOC l.ECa. which are ohen referrul to as 
"lndependent-l.ECL • By OOilttlll, new entrant~ in10 the lcx:al Clclwt&e market are sometimes 
referrul to u "Competitive l.EC1" or "CLEC1: or sometimes u •Alternative LECs" or 
"ALECs." 

48. "l..ocal £w:h•nae 11out1ac Guide" or "LERG" means a BeiiCoR: Reference customarily 
uaed to identify NPA-NXX routina and bam ina infurmation, u well u nerAOrk element and 
equipment delipationa. 

49. "l..ocal Trame" mcana aay ldephone call that ori&ina~ in one achangc u& LATA an 
tennina~ in either the ame Clclwtae or LATA, or a conaponding Extended Area Service 
(•EAS") Clclwtgc. The &enna El.ch&nae, and EAS c:zchangea are defined and specified in Section 
A3. ot BeiiSoulh'a Galeml SubK:riber Sen-ice TUiff. 
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SO. "Lacallatercoaaec:tlo" meana (1) the ddiYCry d local bUfic to be renninated on each 
Party' a kxa1 DelWDrlc 10 tbal cud Ulel1 d either Party h-.: die abiliry 10 reach end u~en of lhe 
omer Party wilbaut lbe UJe o1 aay .a:eu code or mbltmtial delay in die pro:aaina fA die c:aJl; (2) 
the LSC UDbundled nehat fellwel. faDCdooa,. and capU»ilicie:lleC forth in lh11 Ap:ement: and 
3) Service Pn:Mdcr Number l'anlbiU1y IOIDedmea ~fcmd ro u 1anporuy relephone number 
porgbilily to be implemen!l!!d punuant 10 lbe term1 cL lhia Apeme:nt. 

Sl. "Lacal~Dtaaaaaecdaa Tnalml'l'nmk Groa .. ' mana equipmenc and flcilitiea lhat 
pr:widc for 1be llnDi•rim cL Local Trame ad bu:raLA.TA aaffic. 

Sl. "LDcal ~ lllld 'l'nuport Ala .. or "LATA" mc:aDJ one fA 161 contiauoua 
geocmpbic m::u eabUibed punuuu to lbe AT&T Cooli:Dt ~ 10 define the penniacd 
opealina ~pau cL the R.80CI prior to tbe euameut cL the ~munic:ationa At;t fA 1996. 

!53. ~ lbm.Jaaae-lal Colt" or "UUC" rd'en 10 die COIU a company would incur (or 
saw:) if it i.ac::1e11a (or clecreut.l) 1ho ~ d pruduclion fA an ezillina ~ervic:e or &fOUP of 
servtcea. Thae COlli mnsla ol tbe COlli &MOChted with adjultina fubJ~ production capaciry and 
~flecl fbrwlrd.&ooldna w:hnokv aad operuionl melbod&. 

!54. "MECAB .. refen to the Muldple ElchanF Carrier Aa:eu Billina (MECAB) document 
p~ by cbe Billiq Committee cL lbe Orde.rina aad Billin& Forum (OBF), which functionJ 
under lbe IUipk:a d tbe Carrier Lia1lon Commluce d tbe Allianoc fOr ltlcoommunicationa 
lndu.IU)' Solutiaoa (A11S). Tbe MECAB doalmeat publiJhed by Bellc:o~ u Special Repon 
SR-BDS-OOOSJI3, CMI!iu 1be ~ piddinea tx die billina ot U1IOCICU ~ervice 
pr:widrd by NG or more LECS (includin& aLEC llld a C-l..EC}, or by one LEC in hW or mo~ 
swa wicbia a aiqle lATA. 

SS. "MECCD" ~fen 10 die Multiple f.lchan&e Canien Ordering and Delign (MECOD) 
GuiddiDea ilr N:J:cu Servioea-IDduat Suppon lnrerface, a document dt:Yeloped by the 
~ Cmuniaec UDder 1be 111tpk:a cL tbc Ontcrir.& and Billiq furum (OBF), 
which funccioiUI UDder lbe 1111pic:ea cL lhe Carrier Liaiaon Commiaee fA the Alli..anc:e for 
ltlccommunicadoalladultry Solutionl (AT'S). The MECOD document, publiabed by Bellcore a) 

Spc:cial ~ SR ~3, eabllabca methoda for proceuina orden for aa::eu .ervic:e 
whicb ilto be pnMded by r.o or meR I...ECa. 

S6. ..........,.... JUIIIn .. or "MPB" refen ro a mu1Ual compenurion a.nanaement whereby 
tv.o LSCa pnwtdc lhe tnnJpon demcot fA a lwiiChed IOCell acrvice to one of abe l..EC '1 end 
fAf&ee lwiu:bea, wilh eiCb L.EC ra:dvia& an appropriale &hare d die truspon element ~u- J u 
dcfifted by J.w, replaroty mquiraDeata, chis qreement or, where penniuible, effectiYC aa::eu 
wiffa. MPB couccpt1 are al10 inoorpora&ed in 10me LEC·roll (intn.LATA) muruaJ compensation 
atnn&ementl. 
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~7. "Multiple BWIMulttple 1UUf Dldhod" meana the meet·poinl bHlin& method where 
eacb l.EC (or C..lEC) prcpuea and rendeR iu own meet point bill to the lXC in accordance wilh 
iu own 1ariff fi:lr dw portion of the joinuy provided swiu=hcd Acceu Service which. the LEC (or 
C-LEC) provide&. &1lcore'a MECAB document refen to lhts method as ·Multiple BiiiiSin&le 
llriff ..• 

SB. "Mutuaa Tnrlk Eaap" means that the .,&c compe.nsation to a Party for termination 
of spcc:ified catqoriel ~ uaffic &ball be che recipl'OC""' I aervicea provided by the other Party. Each 
Pany shall bill ill own <mmmer~ ·for .such cateaoriet d tmffac and ret~in all rMnuu resuluna 
therefrom. 

S9. • ort1a AIDaicaD Numbe.rtat ftul" oc "NANr •• the Jy~Cem o( telephone numbe.ring 
employed in lbe Unii.Cd Scaaea, Canada, and ccnain Caribbean countriea. 

60. "Network Flemaat"' meanJ any facility or equipment used by &USouth in the proviaioo 
o( &.dJanp ~ and all feanuu, function& and capabilitiea that are prt1¥ided by meana of 
sucb flciliry or equJpment. iocludina numbennc ~a, database a, alpalin& sy~tema, and 
information JUfficien.t 6>r billln& and QOilccdoo or uJed lo the o:ansmiuion, routing or other 
provision of a teleaxnmunicatiooa tcrvioe. · 

61. "N'~tk M••rnent fbrum" ia a CXJRJOrtium of 160 U.S. and intemauonal carrie~ 
.and aloba! alliances, inclUdin& SITA, Uniloorce and others. Thei:- ~jecti~ ia ID determine 
apeeifte inrci'CipetUllicy na:dl, to chat mmufacwl'tira d ne~rk rn.anagement equipment will have 
the detailed u:dmica.l Jpeeific:ation needed tQ ~lop interoperable ICIJld.irdJ. ror the purposeJ of 
thia Aareement, bo<h Pattie& 11ftC ID accept lhe NMF IWldardl and soluti.ons for 0.\M&tP 
inteRXIM6Cdons. 

62. "'N'UIII.beria.1 Plaa Afta" or "NPA" ia aJao aometimea referred ID u an area code. This 
is the lbree dicit indicar.or which ia defined by ihc ·A,· ·a.· and ·c· digits of each ·digit• 
telephone number wilhin the North American Numlberin& Plan (·NANP"). Each .NPA conwns 
800 Poaible NXX CodeL At pte~enl, there 11t twO if.Oetll <:atc&Onel ol Np_A, "GeogDphic 
NPAs• and •Non..(Jc.opaphie NPAS. • A "GeoJTIPhk: NPA • it usocitled wjlh 1 defined 
eeoeraphic area, and all Cdephooe oumben ~nciUCh NPA are UIOCiated with tervices 
pmvided within lb&t ~ic .u. In me lcx:ationa, and ultim&aely wilbt number porubil:ry, 
more tnan one uea code -will be auocllled with OWl)' JCO~hic area. A "Non-Gcog·raphic 
NPA, • aJio knaMt u a •Service Al:aW Code" (SAC Code) ia ()1)ica.lly UIOCiatt ' wilh a 
spcciaJized tck:oommunk:atiocu JCM~ :whi.ch ruy· be provided acrosa multiple p>Jraphic NPA 
areas; SOO, 800, 900, 100. and 888 are cxamplea of Non..OCOJraphlc NPAS. 

63. "NXX," "NXX Code," "Caaual Of'fke Code" or "CO Code" it defined by the "D,. 
"E," and "F" di&iu o( a 10-di&it telephone number whblo the North Americ.a.n Numberhtg Plan. 
Each NXX Code contains kJ.COJ Jli.Uon num.ben Historically, enure NXA code blod.s ·hn't been 
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usigned 10 lpedfic individual local ,.,..,..,. end offa awi&ehe&. becluJC. iD ~, thia 
appiOICh did DOC conflict wilb IDQIIIPbic IIWIIberiD& csa::qtl u lbe CO -wnw:bed number 
ahaultion. Wbae 1bele ue muldplc CO. in lbe ame .,apapbk: area, this 1111pment mechod 
mull chaJt&e.. Wilb lbe ldWIDl ~ ead-u• lelq:iaae 'PVDher portability, the uaaaJ one-on-one 
association oa an NXX with a ..S affice twitcbiD& eati~Y wm be ~red. 

64. "'&MA:P" or "'p&M'-. .....,..,.,.....,, MMat•..,., .u1 .. ..,...,.."'1 
F'uDcJions• ~ ~ avtameMd ad mem•• ft.ulcdalll wbk:b iuare 4f&&liry oliiCfVioe IDd &eut 
COli plt.nnina, mar•eemenr IDd operadou iJr re'ecaalmuaic:adona ~en-"ioe pr«Mden. Tbae 
funcdona. bate tadidaaally been addrr nr [I duaup tbe 1lltt' ol operationJ IUppOit, decllioo 
support IDd tdminiaadw ..,.,an l)'llalll. IDd are DOW pnerally in lbe pnx.eu ol beiq 
inrepued Wider cliea&....wr IDd mal.atilme netMik .....,...., plalbma ad u HP'• 
OpenV~eW. mM'I NctYiew IDd SUN'• wriou1 aerwort ~t product leU. 

65. •ozz Coclel• ddiDe RiD call pUll duoup a LEC'tiCCelllMdan Office Swi1Ch. 

66. -.uw of......._ u..e• or -.ru- IIICIIIII fKior 10 be applied CD cenulnatina 
acceu .ervicea minucea ol UJe CD obtaia. rhole minu1e1 dW lhould be nled u intenlale acceu 
.ervicea mlnutu ol u-.. 1"he aumeraror lndudelall inreraa&e •nonincermediary• minutu ol u.e, 
includinl in&a~~a&e miaua ol uae dial ~ ix'Mnlcd due CD ICtVia: prwider number ponabiliry 
leu any in~oen~a~e millu1e1 ol uae i:Jr"IUminadn& Puty flyllen'ita. ucb u 800 Servioea. The 
denomina&oc' iocludel all •DOillDia'IDediary•, local. intenC~&C. inbUiale, 1011 and ICCell minute~ of 
u.e adjuJCed iJr .mce pn::Mdu number ponabiliry leu all minute~ &Ctributable 10 cenninating 
party s-Y~IUYicea. 

67. -.acwt Ucal u.ae• or "PU1" meana a faaor 10 be applied 10 inaucace cenninating 
minutu r:A uae. 1"he IIUJDCIUOr lballlDclude all •nonincermediary• &ocaJ minulel ol uae adjulled 
for thole minulel clue lbat oaly apply local due CD Service Pn:JIIider Number Pt>nabiliry. The 
denomina&oc' iJ the lOCal iDCIUCIIe miaulel ol uae includina &ocal. inaur.se 1011, and ICCell, 

-djuiWi for Service Pnwidu Number Portability leu intldale cenninatin& puty pay~ minu~s of 
use. 

68. "J'''tna...t N.....,_l'wtllbllltJ. ma.na the uJC ola ct.rabue 10lution 10 pnlY'ide fully 
uansparent niP iJr aJI cuiUNDCtiiDd aJI pnwiden wilhaut limitation. 

69. "Port" IDd •Sloe• are termJ uted 10 clelc:ribe pb)'lical inlerfloea and uaffk. carriqe 
capacity oliCIIDe aenwt11: claneniL ODe •pon• il needed for ach connccdon c:apUie ol carrying 
one meiSIF in10 or out ollhe aenak clemeac 10 othu nerwort elemenlL One •a~oc• i1 needed 
within each netMJI'k element for ach mewp !D be IW'Idled limullaneoualy With other me&&agiCS. 
Port caregoriea include. but ~m not Hmlled 10: 
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a. "Z..wlre ••IDIIIDI port" ia a line aide awildl connection empl~ 10 provide buic 
rWdential and buaineu type lllaloa ldcphone aervicea. 

b. "%-wire ISDN ciJiMal U. port" is a ICC m Buic: Rue lac.erface (8Rl) line aide awiu:h 
cooncctiooa whicb ICCD&IIy caaaiRJ m muJaple padu or i.Dt.crDcca co the IWitchina netWOrk 
(28+0). It ia emp&o,ed to ,.wide reaideatial ud buaiHM type diJit&l &e&cpbone ~ The 
pan oonnecdaiii~UJ or may DO& be me ame CeotnJ Office IWia:h (netMX\: ckmeutl dw 
provides .-loa .mcea, When ISDN iJ pnMiioaed u ,~. ISDN dvou&h current 
aeomaliaa diaitlliWi&dlea .. COil c:auarion iJ toca.lly different man when die diaica.l aervice il 
pn:Miioaed u .. ac ~CO pon •rrrhmcnta. 

c. "%-wire .... om lniDJl port• ia a din'JCt iDMRI dialina (DID) uunk aide awirch 
coanecdoo emplo)ted 10 pnwide iDcamina aunk-lide leiVic:ea. Each pon proviaioned penn itS one 
aimultaDDoU cacmec:dm co cbe Qli&Qmer praniaea equipment. 

d. "Mire DS-lcllcl&al Om tnmll port" ia a direct inward diaHna (DID) uunk aide 
IWildl CODnecdoo whicb iJ lime division muldpleud co piViide the equiwJent ·m 24 analog 
incomifta II\IDk type DID aunk poru. 

e. "4-wlft DS-IdliiUI CIIWT tnaak port• ia a trunk aide awilcll connection which ia 
time divilioa multip&e.d 10 pmtide die equiva.lent m 24 anaJoa incoming uunk pons which may 
be propammed u DID, CBWT, TIE, or dedicated priwtc trunk cin:uitt. 

f. "4-wlre ISDN c11ab1 DS-lln&DJl port• ia a Ptimal)' Rate Interface (PRJ) uunk aide 
awilcll cnnnectioa wbicb Ia lime divilion muldplrad co provide the eqci....Jent m 23 digital one or 
NO-M)' aunk pons and oae lipallina aunk pan (23 8+-D), whe~ lbe 8 clwmcla can be 
propammed u diail&l DID, CBYfl', TIE, Pri'V&!C Liae or Special Acc:ea1 uunk drcuiu.. The pon 
conneetiou~UJ or IUJ not be the aame Centn.l Oft'ace IWicch (ncn.ort element) thai providel 
analoa .mcea. 

'10. "Ra&e c-•...- aamatly ~fen 10 alpedfic FOIJIPhic point, deaipwed by laticude and 
lonaillldc. a oonupoodiq V and H coordinue pair, and Ul IIIOCiated po&&.phtc I1U which hu 
hen:&oforc beal defined by Che incumbent LEC indumy co be auocialed with &Witched meaap 
CCIC'('tM!lmuoic:alioaalti'Vioel (~). Ral.e t=tcn. aomeci111e1 &110 known u eldwltp:: araa. «ten 
decamiJic me ~paaa wttbla whicb particular clauea. feuura. and pricina br eldwlec aervicea 
~ UD.ibml)' wtminiand. EliCh NPA-NXX code oombiDIIion il auocWed with a ajngle rue 
centu, altboup any oae IUCh code IDI)' onJy leCVice a rmction ~ che rue oentu &~a when lhe me 
t=ler alai dn:.wucribct multiple aemna wi~ c:eACcn.. Whe~ raa.ll MT~ IUViOU conwn I 
diiCIACe leDiiliYe rue elemau, lhe va.luation m that e&eme-· utilize& the ca.lculm:d diiWk. 

be~ the V and H coordiJWe pajn m lhe ori&iJwin& ud c.enninalina 1"'Je cen~en. 

ATTACHMENT B 
Pqc 12 



EXHIBIT uc" 
Page 75 of 121 

71. ••1n1 Pomt• meanalhe "Cnica.land horimrnaJ e:oordinalel uaocia&ed with 1 panicular 
~elcphone number for mini pulpOit&. 

n. •Roeettna ........ tmdldaaally mfen 10 I kadao which I LEC or CLEC hu delipwed 
on ill own DeiWDrk u tbe bomiD& (raudaa) poi.al for aaffic inbound 10 1elecommunic:a!iona 
Servic:a prcwided by tbe LEC or CLEC wbicb bear a certain NPA-NXX del~ption. The Roiling 
Point iJ ~ 10 alcnterc mlleiF meuuremeoca ix' lbe dillaDI:C-IC:Illici"C tnDJpOn eiement 
cbar11=1 ci Swlldlecl Accr:a Service~. A1 pracat. Bcllcore Pnaice BR 795· 100-m. plloea lhe 
Rcutina PbUIIat eilber ID •Ead OfBce• ..,.rion, or a •LEC Coaloni.um Folnt ollntetconnection. • 
AL:cordiJJ& ID thai 1110e Bcllcore Practice, eaamplea ci lhe laau Jball be duipared by a common 
~ locab...a ideadfter (CW) c:ode wich (a)KD la policionl 9. 10, 11, where (1.) may be Illy 
alpbaaumeric lrZ cw 0..9. Nocblq ia dill Apeomeot lhall be COIIItnled 10 preclude either Pany 
hem.o fn:m atlblilhlaa ita OMI Rautina Poln&&. 

73. •&en~ce Caabol Polat• or •SCP" iJ DeiWDrk demeot ci the common channel aipaling 
ncl-ort ID wbkb iabm•tiontf requaCJ iJr leMce b&DdliJia, IUCb U routing, IR direc:led and 
procaeed. The SCP iJ a ral-lime prooe1101' wilb a cteraa..e I)'ICCm ttw, baled on a query from a 
Service Swildlin& Point (•ssp•), pcrbmaiOftMm-bllcd commou Cll'rier, aubacriber or 
applica.tioo~specifiC ~ervice lop:. and then aenda iDIUUCtiona t.ck 10 the SSP on how to continue 
call pmceuin1. 

74. •51pa1 Tnaller Pola,t• or •ST'P" iJ a .aenr.ork clement (praenr.Jy 1 packet swi&ch) ttw 
roulel aipaliJia ,.....IIIIOill Service SwitcbiD& Foiall {SSPs), Servia: Conuol Poinll {SCPs), 
SipaliJI& FoiDU (SPa) IDd ocber .aenr.ork clanaUI ia order 10 set up calla and 10 query dambucs 
£or diptal telfmmmunicldoDI lerW:a Uliq CCISISS7 and IOfn\.ve-bued common carrier 
~elccommunicldou IUVic:a. 

1S. •Softnre.b•d Networtr. F.lemee" ead Senk:a• reren to thole rea.wres. functiona 
and aervic:a wbicb am iDberaU c.plbilidcl ci lbe au1mt Cenaal Office Equipment {e. f., the 
ISESS SEa cw 5E910ft..e pJOIIIIII. or aD eackJffice or CO-bucd peripherti proc:aaor), and can 
be actiWcd wilb relali¥dy miaor COlt IUdl u kx:al propammina or ri&ht w use fca. Ewnplea 
ol IUclt aerviccllncltadc CENTREX. decaonic adaD equipmeat functiona. 

76. "Sablaiber Tnllle• or •&•t.=alber Call(t)• refen 10 calls berAUn n..o or more 
te&ecommuaicalioal aervice uen. where boch telecammunicationa tervica uten bear NPA-NXX 
uprioN IIIOC'i•red wicb dte ame LATA or ocher IUcborized IIQ {e., .• Elttndcd Art:a Service 
Zooea in adj.lcent LATAJ). The llldilioaal definidoo ol Subacriber Ttaffic inclu-a the traffic 
rypea t.c included u •kx:aJ callln&. • •atended ualeMce (EAS). • and '"inual..I.TA toll. .. 

n. "Swlldlecl ~ Dd&U U.. o.ta•Jhlll mean 1 Cl.leiOI")' IKUXX record u defined in 
the EMR BcUoore Pmcdce BR 010-200-00. 

A1TACH M Em" B 
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78. "Swlti:Md ~ Snmmary llaqe Data" lh&Jl mean a calef)ry USOXX record u 
defined io die EMR Bellcl;n Pmcticc BR 0~200-010. 

79. •Sw.._. .uc. Sa vlw" mana the offerina ol r.cilitiel fOr lhe purpoee ol the 
oripwiao or tenai•rim ol aafflc m or hom 1e'=xumuniAriooa leiVic:ea c:lf'Ck._ in a ai~ ma. 
Swilebeclltl::JtJt:a ServK:. IDctucle: naaare Group A. Fealure Group 8, Falure Group D, 800 

ICICCII, IDd 900 WlCell 

80. •s,...,__ Opdcal Network" or "SONE'I"' la a 1e1: ol opcica1 inler&ce andard.t dw 
alkJw apcical lll•wniuim Mllta from Sl.4 Mbpa so 13.22 Obpa. SYDCiuoooua opcicaJ ner*Xil: 
IWidlrd laiD ultra.h~. fiber-optic lnAIIIIiuioo ....,..rd cbdoped by BolkoR for larp
ICIIe. fiber4uld dlaltal UIDIIII .... nenr.ub dw UIO equlpmeat form 1D1DY difrmat 
maaufldulaa. It la tbc fine • ..,._, iDdulcry ~ on llaDdudized in&erfM:ea beiMen fiber 
oplic lmlllmilliaa .,._. IDd 11 well CXl t.be MJ m becomiua an iacenwricwl ICIDdard. Becaux 
all SONET~blo dM:ellpak 1 COIDIIIOII iiDpqc. aenork ldmlaimlton will pin 
neawrt..wide ua ollllwaced aperadaa IDd maillfmlnQI! I)'ICem&. rqardleu ol who made 
individualiiCC1IJVIt componcnta. The SONET ICII'Idard la built UOWMI 1 S1.84 Mbpl buic 
communicadou chi"""' dill la multiplaed upMI'd. SONET li.oe-ra IWiduda DOW' include 
nen.ort baodwtddla up 10 2.a& Gbpa, a ra equiwleot m a buic SONET communication~ 
c:haanela SOPreJ' IICC1IJVIt ....-. iDcorporue praent-day l.S44 Mbpa DS-1 len'ioe and 
44.6 Mbpll)$...3 eervioe u 1Ub1eb olcbc Sl.84 Mbpl SONET buic c:haanel. SONET will 
evmma.lly becolue t.be primary awemae for llalllpOftiD& broedbend ISDN IUY'icea. Major nenwrtr.:: 
equipmenc IDIDU&duren ~ intmducin& IICC1IJVIt product~ daimio& ax~formity to the SONET 
IWidard. 

81. "Telec.w•a•+uak lf"4lW" mean~ die uanuniui.c.WI., beawen or IDXIIll pointa~pt~Cified by the 
user. ol inbmalion ol t.be ueer'a cbooliaa. without clwtF in lbc IOrm or concent d lhe 
inbmalion u JeDt or raziwd. 

82. "''WWc!!••,•k aCbll Ad fll IJN" or "Ad• mana Public Law 1)4..104 ol the United 
Stalel Coqlal effecti\le nbnwy B. 1996. The N;t ameaded t.be Communicationl N;t o/1934 
{ 47, U .S.C. SecDaa 1 et .req.). 

83. "TfleOGfW•••k ..-.... Carrier" meant any prcwider ol celeoommunicalion• tervicca. 

84. "Tfle l" 5 5 ah ...... Sei t I&" JDe:1D1 t.be offerina ol fe)«ommuniaUiOOI for I fee 
directly to tbe public. fD IUCb d•'tM ol uteri u so be effcai\lel)' .....Jiable 10 the public., or to 
telecommunicuiona carrien, reprdJeu ol t.be flcilitiea uaed. 

8~. ""&&epboae Number PorUbllltJ" or "TNP"' ialbc meant by whicb BellSouth ali<M'I 
cus&omerJ so relaiD their c:r.imq rclc:pboae nwnber1 wben chanaiaa from ooe loca.l t:Wwlge 
c:anier to IDOCbcr. 1biJ avice prurtJdcl trmlplmlt deli~ oltelcphone number capabilities. 

AlTACHMENT 8 
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from a cu110111er llllldpoiat iD termJ d call completion, and from a carrier llandpoint in tcnns of 
compenatioo, duoup the UIC d call routin&. fDnnnlina, and a.ddn:uin& capabilitie&. Permanent 
number portability llaDdardl will be let by ~aulatory ICCioa. and bocb. Paniel aaree 10 
impiementaDaa d permaneDt Nlmher portlbiUty 111 lbe earliea pouible poinl in time. The 
peri:HmaDce and COli ~ permueat aumber ponabllity meeu eacHue:r a~aomer or CYJ-<:arrier 
expccratioal em 11111tainable buia. (See allo lnrerim Number Ponability and Permanent Number 
Portability.) 

86. "1btaa S. vlte 1..-i B-. IDa:•!Mfal Colt" or "''SLRRC" ia Ehe lOCal additional cost 
incuned by lltietlxr'"'unimtiont JCrVica prcwider 10 produce lbe aui~ qumlity d a .ervi~;Z, 
group ~ servic:cl. or bllic nawart fwx:Ooaa. pYal EhM lbl: tck:cCJmmunic:acioniiCrvic:a proYider 
already prcwidea &II ita ocber • rica. 1SLRIC il bued on che leur COli, moll efficient 
leebDolo&Y that il Clplble ~ beiDa implcmenred 111 che dme lbl: decilion to prcwide lhe lerYi~;Z ia 
made. 

87. "''bU FNe Sea ;Ice" IDalll IUVic:c prcwidl:d with any dialin& teqUenoe tha1 invoke~ 
toll-free (i.L, ~liD) IUVic:c pmceuina. lbll me Service includea callaiO the 1bll Free 
Servi4;e 8001888 NM SAC code&. 

88. "Traaall Calli" or "latermecllary FWidlon" means inual..ATA c:alla (local and toll) 1e11t 
betY.ecD the Puda ori&iurina from or tenniiWin& to an eacl wer d a third-party L.EC, C!.EC, 
wireleu p!UIIider, or Olber carrier or calla 1e0t betM:cn the ParUe. dcained for or ori&inating from 
anlXC. 

89. "Tnaak Side" ~fen to 1 c:enual office IWitcb c:oaneaioo that ia capable d, U1U tw been 
programmed co tlallbe cin:uit u oonrw:tin1 to IIIOChcr IWitchina eutity. Trunk aide connections 
dfer lhole Ulnlmiaioo and aianalia& fr:aauea appropriate for che COClDCCtion d switching 
elemen&a. and c:aDDDl be Uled iJr tbc direcc cooneccioo ol ordinary &clepbone Ration lt.tL 
lncominc tcleonauauak:l!ioalleiVica fiml me truak 10 me liae-Udc and tOr uunk-side-11>-trunk 
aide connccri<JDJ widda Ill)' IWIICbiD& cdement lhauld apericnce DO leu than a P.OOl blocking 
prob Jility in the ...ertF peat buJy bour ~ lbe )at. and lbould mcec or exceed thia kMI at all 
odler time&. TbiJ ia a IDeiDI co e:DIU~ EhM encHo-eod. btocldna. wbJch ia a1mulati~. doea not 
czcr.cd a conaiaaeat P.OZ lx &II call rypealo a muld-c:urier necw.ork. 

90. "Win Ceater" cleaolu 1 buildina or 1p1ee within 1 buildina which .:m:a u an 
~ptioa poinl em 1 pw:u. c:uricr'a aawort, ~ ~ran~mluion facilitiea and cin:uiu &&c 
connected or IWitched. 'Win: Caner Clll &110 denoce a buildina in which one or more c:cnual 
oCfJCU. used iJr r.be pmrtilioo d telecornmunicadonllervica ~ loc:l&cd. The Partiel herdJy 
agree thai intcrcormection will be available 111 any wire c:cncer whicb meetalll)' or allle&ialati~. 
Judicial and n:culacory eltpbilicy IIIUidlrdllx inlerconnection. Interconnection servioea and 
aa::eu to thele intcrconnec:donalhall DOC urua1011&bly by withheld by either Party on any groundJ. 
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• 

91. "VDdeflaed nm.." The Putiel acknowledge that 1enna may appear ia dlia Agreement 
which arc DOC defined aDd 11JU that any 111ch 1enn1 ahall be oonarued in ac:oordance with their 
cuaomary UliiF in ·che telecommunjatjoru indultry u of the effectiYe date of chi• AlftCJIIent. 
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Service: 

Delcription: 

Swe(s): 

Ralea. 'Ierma and 
Condition&: 

Service: 

Dacription: 

Stale\ I): 

Rau:s, 'Ierma and 
Conditions: 
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A'ITACIIMENT C-1 

Vinual Collocadoo 

Vinual EspiDded lnten:onnccdon Service (VEIS) providea for location 
in~CRX~~aecdon in coUcx:aaor-piOii.dcd/BellSoutb leaJCd fiber optic facilities 
... Bei1Soudl'1 swildlcd ad apcciaiiCDCII .ervice.a, and locaJ 
inrercannecdon &cilitiea. 

All 

ln all aara. lhe raaa, terms and oond.itionJ will be applied u act forth in 
Scaioa 20 of BeUSoutb 'JelecommunM::atioo I 1 Inc. I 1 ln&eRli.U: Aa:eu Service 
1&riff, F.C.C. No. 1. 

Physical Collocadon 

Per FCC-{.,/19192 FCC Order, para 39) 
Pbylical Collocation ia wbcRby "lhe interconnection party pays for LEC 
oeottal office llpKle in wbidl10 kK:ale the equipment nec:tiPry to u:rminate 
ill aanamiuion linb, and hu physicaliiOOCIIto lhe LEC central office lD 
iDICall, mainrain, and repair thia equipment." 

All 

In all aarca. the ra1e1 and l'llilability will be u pi'Oiide.d in the "rau:a for 
Pbylicallnceroonnecdoo. tablea which mllCM'. 
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RATES FOR PHYSICAL IN1T.RCONNECI10N 

Rate Ellat.eal ~ 'l)peofC..,. Rate 

Applkubo Fee AppUa per am,.....mc per N~ Tarifflala 
kadoa (IIIDC U YinuiJ) 

Spice Plqlualica Fee AppUa llr M\le)' aad .... Nclula&rriQa ICB • See N4* I 
f1 11J1CC. CCMD ~ build.iDI Mil DOC be a IbiD S 1800 
modiftc•dm aD • DOC 10 aacd S8.500 

llllkll IN\C or I,'ICMU p1am 
updalc. It II". IUCI 10 be 
ICB. 

Spice CoasauaioD Fee ec-a maaiall aad Noluec:urrial $29,7".00 

CCIRUCdaD d "'*"'' Clll= ill SccNoccl 
1]0 JqUIIC b:ll iDclnDcDa 

Clbk: lnmllaricm fee ACJPiia per CD"'IW'C cabk Noarecurriaa Uriffb&ea 
(IIIDC U vina&al) 

Floor Spice IU aquue tJat. llr laDe A IDd MODib.ly RecwriDI S7.50/S6. 75 
laDe B arDca. rap:cdwly SceNocel 

Power fa l.lllpCIE bUed c. Moadlly ltl:carriaa S.S .14 per ampe~ 
........ C.:l11 IP«ikaricn 

Clbk: Suppon 5crlcluK AppUca per-c cable Moadaly kurriaa Sl3.)5 per cable 

POT lily OpckNI Poilal f1 1mDiaalioa Mmlddy~ Sl.»'$5.00 
lily, cue II per DS liDSl aoa.. SceNoce4 
COIIIIf.Ct. ~·)' 

Croi5-CoDDcal Ptr DSIIDSl, rapea:i~ly Moa&b.ly Rt:curriDI 18.001S72 . .U 

SecwiryEicon Fiat aad lddicioaal balf llour AI ltequifecl 141.0012.5.00 B 
tar; t oera, per sutff cue iD S41.001SJO.OO 0 
Buic diDc {8), CMnbDc (0). S5~.001tl5.00 p 
aad ~lime (P) 

Nocc I: Mil be dc&cniiiDcd 11 11M: dille otlbl: 11JPUC1dm bUed c:a buiJdiaa IDd space modibciol 
..,Pnz n llr lbaRd IPKC u 11M: ........, CO 

Nocc 2: AppUa oaly ID col .......... wbo wia 10 ,..,.... I .a-p.,e C11i= eoc~. Carriers Dl.ly a1Jo 
J18Y SJJO.OO per...- b:11 br 1111e lllnl 100 ...- t.c aad SZC1.00 br tldllddidaoal 100 ~ 
tea • • ...- co mlk 11 ot~PKC plqiUUioD aad CGa~~N::cioa fl:a. nw opdcll doellllll APPlY 
wbcR IN\C, p:MCI pUDI or bocb uppdc II~. 

Nocc 3: See ·-heel lisz llr laDe A aftka u ol Mly 1996. TbiJ lisz will be I.JDCDikd IDODlhly. 
Note 4: AcJpliel wbca c.oUocasor dorcllllllllqlply dlci.r owa POT .. y. 
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ATTACHMENT C·l (c::aat' d) 

•U -
STATE ary OPFICE CUll 

STA1US 

AL .. ..._.._ Mila A 1bll IIIJINAU(A EX ....., . ., MllaA:1bll M'IGWA1ll1' 

Mallie A.alca WOIILALAZ 

PL BDCI ... Boca 1l:eca IOJ1rLBI' 

Panl ............ le ... .., ~ 

en- m.DPLCY ,_ A• m.DPLPL 

~lll:lm ... ICBHPl.MA 

JacbaMDe Adllpa ICVI.PLU. 

llicKhaod JCVLFLBW' 

a.,s.a ICVl.fLCL 

Sail •• ICVLPUT £X 

HomMwty JCVLPLNO 

l.healde JC'VLPL.RV 

S.Jc. JCVI.JIL.V EX 

S..Waa:o JCV1J3LSM 

1U I • •a ·"·· VLPL\\C 
w..tldlt.Aaalla MNDRPLAV EX 
w..lutla l..oleao MHDIFUD 

....... .....,. Lall: Mary I.JClO.PI.MA EX 
WlaatJ GMIIc MIAWPLGR ........, MLUIFLPL 

A• ._ WIAMFUS ..,.. WIAWP't.&\ 

.Meoo MIAWFU(E 

Mdb: • ... Ml.BilPI..MA 

()rlaadr:) ....... OIU.DPLNA 

Alala Pan OIU.DPI..AP 

Sad ~...ala= ORLDPLSL 

P*ll~c~ ORLDPLPC 

rt.bWI ORLDPt.PH 

W:ll Palm Bcacb Aala (MaiD Ama) WPBHPI.AN 
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GA Albml Allal AlliNGAMA 

AdiDia CaanlaDcl Sl ATLNGACS 

Fallll1ee PI A1UfGApp ... ~.-~ A1t.NGABU 
S..l'blal An.NGAEP 

1bca BiDI A1UKiAnl 

SlldJSpiap A1UKiASS 

JJn.m ua.m ll..8NGAMA --- JIDiM:r Perry SMYRGAPF ...... SMYaGAMA 

1\l:.llll:r 1\lcRr Mala Tl.1DGAMA EX 

lloncU l.tandl Mala JSWLGAMA -
NQI[ .. Narc ..... NJtCR.GAMA 

Madcaa Mlrieaa Mala MllJDGAMA 

Dwaooody DIIIIWUOdy M&ia DHWDGAMA 

AIJ+'alti AlpiiiCCI Mala AI...PRGAMA 

Col•bus Cd•baiMUa C1.MBGAMT 

KY Loalm1Je A1:mtatty Pl.ce I.SV1.JCYAP EX 

W:llp.lftlld LSVUCYWE £X 

le«bmoae I..SVI.XYBE 
...,_It-s I..SVI.XYBR £X 

Pcra C.Ct I.SVl..XYFC 

1fbMI I..SVl..KYIT ...... L.SVI.JCYSM 

'hlaSScRa LSVI.JCYn 

LA New~ Mala N\r.oi.UMA ..... ..,. ... BTRCil.AMA --
MS lc.-NIIl .. H11Jiabu1aMaia KllKiMSWA 

.flcllla. Clpl'arl ICSNMSCP 

V..:ll:iiiRq Vil:bbula VCiJUWSMA 

NC cary Cc:Drml NARYNCCE 

Cbapcl HW ac.r:a.ay CPIU.HCRO 

Cllldoac Cald11eU CHIU.NCCA 

Soulll Boulc¥ud CHRLNCBO 
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Dcrila CIIRLNCOE 

P.twia CIIRLHCEt 

..... Poilli CIIRLHCLP 

ldd CHI.LNCU EX 

Slllftm Amity ~CSH 

Ullhality ODIUICUN EX 

G•IIIIIOID lql::aeSl GNIONCEU 

RalefP Molpll ILOHNCMO 

Newlklpe lLOHNOIO 

Salilbary .... SLIIIlNOIA 

... Salem PlltlS.CC WNSLNCPJ 

AlbvWe O'Hcary AHVLNCOH 

sc CbuiCia DiaiAlbU CHJ'NSCDT 

Cal•bia Saaatc Sl Cl.MASCSN ex 
ltl.. ADIIInl CLMASCSA 

Gaavi!k Da.T GNVLSCIJT 

WD~ndrl-s GNVLSCWJt EX 

Splnalllaq .... SPBOSCMA 
TN ICDaMIIc MaiD KNVInlMA 

Mcmplail 8udca IOfPKl"HBA 

Ok:aaw WMPHTNCT 

~1ai1Dd MMPtrniEL 

Ocrawaaowa MMPHTNGI' 

MaiD WMPKTNMA EX 

Oabillc MJAPHTN~ 

S.•MIII1ad MMPHTNSL 

Nulm1le WaiDAlbU .NSVUNMT 

Akpxt .NSVI.l'NAP 

Blaii'MJOd NSVU'NBW 

Criewc HaU NsvtniCH 

Dale boG NSVLTNDO 

~ .NSVLTN!N 

Sbuoodale NsvtniST 

UlaMa:iry NSVInlUN 



Service: 

Description: 
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A1TACHMENT C-1 

UDbmldled Procluc::tl mel Serricrs aad New Serria:s 

UnbuDdlcd EJC'banae Access Loop 

PnMdel die amnection from the .ervin& cenaal office 101 aabiCriber's 
premileiiDd ilrued oa a dilllanee 1c:111iti~ ... It is engineered 10 meet 
lhe ame p1111.metcn u 1 residence or buaineu e:dwlge acceu line. 

BeliSoucb lball allow SMNI10 KCa1 the folkJwiD& Loop type1 (i~ addition 
10 m.:. Loapa &'4ilablc UDder tpplicable wiffl) unbundled from local 
IWill:hioa IDd local ll'anlpOit in accordance wilh die term• and conditions set 
forth belein: 

"2-Wire ADa1oa \bice Grade Loopa• or· Analoalw• which suppon analog 
aanuniuion d 300-l(XX) Hz, rqJeatloop stan, loop revene battery, or 
pound IWt leizu~ and diiC':OCllled in one dircc:tion (U»Ud die End Office 
Switdl). IDd rqJeU ria&inl in the ()(her direc:boo (toward die Cuscomer). 
ADaloi 2W include Loopa aafficient tor the proviaion d PBX trunb. pay 
telephone linea and electron.ic key syaem linea. Boch ·pu~ copper• and 
·unintepai.ed Di&ital Loop Carrier• (ULDC) I)'IU:mslha.ll be made 
&'4ilable. 

•4-Wi~ Analog \bic:e Grade Loops• or· Anllog4w· whiCh suppon 
Ullllmiuioo d wic:e pade aipala using aepuate uanamit and l'f.ICeive paths 
and lemlina&e in a4-wi~ elecuical interface. Boch ·pu~ copper· and 
·uninrcpai.ed Di&ital Loop Carrier• (Ul.DC) I)'I'CmalhaJI be made 
available. 

·2-Wi~ ISDN Di&ital Gn.de Unks· or ·sRI ISDN. which suppon digital 
traDIIIliaion d tv.o 64 kbp! ~r channela and one 16 kbpa data clwmel. 
BRI IDSN i1 a 28+0 Buic Rate lnterface-Integra&ed Servic::u Digital 
Nenwrk (BRJ-ISON) Loop which will meel national ISDN standards. 

·2-Wue ADSL-Compatible Loop· or •ADSL 2w· is a tranJmiuion path 
which flciUtaiCI die Ullllmiuion of up 10 a 6 Mbps di&ital aif""'\1.1 
downsuam (toward the Cuscomer) and up 10 a 640 kpba digital aignal 
upiU'Cim (away form the Customer) while simullancoualy carrying an analol!\ 
wice lipal. An ADSL-2W is protided CM:r a 2-Wi~ non-loaded twisted 
copper pair provisioned u:.ing ~ised ~iatance deli&n guidelines and 



Rate(s): 
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ATTACHMENT C-l (coot'd) 

mcctina ANSI Standard Tl.413-199S-007R2. An A0SL--2W tenninalCS m a 
2-wire eJecuical in&erface at the CuatDmcr ~~~1 ......... af'a at the BellSouth 
Cenual Office fnme. 

"l-Wire HDSL-Compatiblc Loop" or "HDSL lW" is a aanamiuion path 
which facilitaaa me lr'IDIIIIillion d I 768 kbpa di&i11J liy;aa.i over I 2-Wire 
noo-la.ded twiDd copper pair meecina the ~peeifiCilions in ANSI TlEI 
Commia.cc Technic:a1 Repon Number 28. HDSL compatible Loops aR 

IY&ilablc ooly whim a:ilrina copper fac11itiea can meet TIE I lbc.hnica.l 
Report Number 28 lpecificaliona. 

•4-Wire HDSJ.....compatiblc Loop• or "HDSL 4W"' is 1 U'aiUmillion path 
wbicb &cilicuea the traDJmiuion d a l.S44 Mbp• digiw lip) over rM> 

2-Wire oon-la.ded twiJaed copper pail'l mectina the specificuions in ANSI 
TIEl Commia.ce Technic:a1 R&:pon Number 28. HDSL compatible Loops 
~ IM.ilable only where eailtina copper facilities can meet the ~~PC~Cifications. 

"lnaepa&ed Di&iW Loop Carrier"' or "lnter;raacd DLC" ia defined in 
BeiiCcn TR-lSY-00303, "lnlelf*d Di&ital Loop Carrier (ILDC) 
Rcqu.iremenu. ObjectiYea and Inaerface. • 

lbe paniel ~pte that the prioea rdleaed herein shall be "'trued-up" (up or 
down) bucd on final plica either de&ennined by funher aarcement or by a 
final order (includina any appeals) d the relevant pubhc service c:ommiasion 
or ocher body hwina jurildiction OYU the a~bjcct maaer of this Agreement. 
which final on:lu meeu the crireria oonll.ined in herein. The "true-up" will 
consia of comparina the acrua.l volumes and demand for each item. togetller 
with the price n'OC'ialcd with JUdi item by chis Agreement, with final prices 
detennined for each iran. Each pany ahalt ktqJ ilJI awn m:ords upon which 
a •uue-up• can be baled U1d any final payment from one pany 10 the other 
lhall be in an amount apeed upoo by the Patties [)ued on a~ch records. In 
the C"tatt d any diaapeement u between the records or tl1e Puties reprd.ing 
the amount d IUCh ·uue-· 1p •, the Patties 1Cft.C that me body hrling 
jurild..h:rion o-a the rnaaer for the affected acacc ahall be called upon 10 
I'CIOI~ JUCh differencea. or they will Albmit the matter 10 commcrt:iaJ 
arbiaadoa wicb the ccnna conll.incd in Section XXV of this Agreement 

Any final order that fOrma the bui1 of a •tNe-up• under thia Agm:mcnt 
ahall meet ·he following criteria: 



State: Florida 

Unt.mdlttd fJdyDF 
Accal Locp•• 

2-Vt\11: ADaq 
4-WUE ADikll 
:Z-\IttK ADSLIHDSL 
4-Vt\11: HDSL 
2·'M.II: 1SDN Di&if&.l 

c~ 
2-Vt\11: ADaq 
.... Vt\11: ADikll 

Locp O•.,....inrim 
E.ql&ipmea& 
Ptr UDc 
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AITACIIMF.NT C-2 (coat' d) 

a. It lball be in a proceedina &o which SMNI and BeiiSouth are entitled to be 
full parties to the proceeding. 

b. It aballippl)' lhe pmriliool ol the ~lecommunicadona Aa of 1996, 
includina, but DOC limiled 10, Section 252(d)(l) and aJI effective 
implementin& ru• and reauladona: provtded lhlt said Al:t and 11.1ch 
reauladoDI ~ ta effect ar. the dme ol the final order. 

c. It lballiDclude u an iuue die FOanPhic ~rqina of unbundled 
demeat rara. wfdcb ~ rar.e, if any AR ~ired by aid finaJ order, 
lhall form the buia ol any • true-up·. 

- . 
117.00 $44.10 
121.10 $44.10 
117.00 $44.10 
$27.10 $44.10 
S27.10 $44.10 

SO.OJ $15.10 
$0.50 Sl5.l0 

$400.00 "25.00 
Sl.l5 sa.oo 

• Thele n.&ea reflect 80S of the Bulineu Service Connection Charge. If lhe Business Service 
Connect.i011 Charge ia modified, dli1 me will become 80S of lhe n:vi~ 121.:. 

•• In the eYCDt dw an unbwldJed loop ordered by SMNI ia pan of an ln&eg~~ DigitaJ Loop 
Carrier (OLC) l)'llem, lbe loop will be unbundled from the OLC and pro~ided to SMNI in 
accordance with the c:.ortapOndina ra&alpecified ~!:MM. 

~~~1141 
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ATI'ACIIMENT C~J 

Ua.bundled Products aad Serrices ad New Senk:es 

Service: ChanneliDlion Syscem tor Unbundled E.Jchan&e Acceu Loops 

Descriptian: This aew tale dcmt.nt pmwidcl tbe multiplaina function for Unbu.ndlr..d Elchangc 
Acceu l..oap&. It caa con-..en up 10 96 wice pade loops 10 OS 1 leYel br CIOIUieClion 
widllbe SMNJ's poiDt olloler&ce. The muldpk.dna can be done on a coaccntBttd 
buia (delivers 112 DSl levd co a•II'X"e' pn::mile) or on a oon-<XJDC~:~Jtn.u:d buis 
(deli • ...n 114 DSIIeYel 1D QIICIXDU pn::mile) II tbe option of w c:ua&omer. 

In lddidml co lbe tikJwiD& rua elemen&a. l.S44 Mbpa local channel and/or interoffice 
cbaanel &cUida may be requiftld u ICC fonb in E7 of BeiiSoulh ~lec:ommunication's 
lac. '1 lnt~UC~~e N:x:eu Service 1Uiff for noa--collocaled SMNia. 

Ratu: '1111 IWtlel benb)' qne 1o AJbmM tbe -.e of rate llnldu~ ud rau leftll tu 

lt8te mmm'"'on arbltntloa. 

~I): 

--~ ~~-
RIMSiw-D ""' AMI 

Uot-•dltdlAop 
Q wllzedces,-
(DSl 10 \0), Pw .,._ IX. XX lXX. XX NfA 

I c.a.~ ot11c1 a..~ 
buerflce (cia:U lpldftc 
pluf;-iD ••"r••rl. 1 ,... 
circ:Wt sx.xx sx.xx sx.xx 



• 

Service: 

Description: 
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A.1TACIIMENT C~ (c:oot'dl 

A1TACBMENT C.C 

UabuDdled Produc::a aad Senkles aad New Sen1ces 

UnbuncDed Ezchanw: Poru 

All"'""':.&: il die capability deriYed from die cenual office switcr hardware and 
ICiftMm ID permit eod ueen co ftDIIDit or receive inixmalion 011er 
BeiiSouda'a public awlrcbed DCCWOdr.:. It pn:Mdcallervice enabliaa and nenwrt fwures 
IDd Aa~lity IUCb u tnn•tiana. a reJepOOoe number, IWitcbi.a&. armouncemenu. 
aapervWaa IDd IOUdl-Die capability. 

ID addidaa, a BeiiSauda pnwided port with auraoial DaYeOrk ICCCU aJ10 prtWides ....... '*" avica aac:b u opea&Qr -~-.... looa dilllrKZ aervicc. etc. It 1M)' 
aiiO be COIDbilled with OCber leiVica aw!Lihle in BeliSouth '1 lnuuwe Aa:.eu Service 
"'Uifli U trcbnicwlly feulble. 

Wbm u UabuDdled Pon ia CM"''A'Ud co BeiiSoulh provided oolloca&ed loopa. 
caa-cmrw:doa mae ckmen" ue mJilired u 1e1 1mb in Secdon 20 d BeiiSoulh 
'JNemmmunicwriona, Inc. '1lncera&e Aoceu'JUiff, FCC No. I. 

R.alel: 11M Partie~ benbJ ....., to ••hmtt tbe lllue ol nte ltnlc:ture aad rate lew.1s to 
11a1e onmm....,_ ubltntloll • 

----- - ... ... --. ... ......... lak .......,. M . .., ......_ .... • fWt IX. XX ••• . ..., sx.xx .. , • Plrt sx.xx - ~ ..... sx.xx - ~ ..., IX. XX .... ..., sx.xx PBX,........, IX. XX PU:,........, sx.xx PU,.....I\In sx.xx .....,. ..... sx.xx ...., ..... IX. XX ...,.Scnkz sx.xx 
........,.a..ISDNIWJ sx.xx 
u... ............ 
A (lm&la) IX. XX 1111&.. ..... ~ liMp(I'IS) 

sx.xx ............ ....... sx.xx --..r:a,ma sx.xx 
1(1-•.W IX. XX ......... ......... IX. XX -per • 

IX. XX ........... ,...._&lrcnd sx.xx 
C(U•"..._, IX.. XX ~ 

sx.xx ........... 
DU7-ZZ .... ...C ...... LCA 
lllcla1W .. AlA ..... .._ ZZ SX.XX .......... 
mi.) IX. XX II*. .... 

sx..xx IAI&.. .... 
E(l.l-JI.U.) sx.xx ....... 

IX. XX ....... 
FOl~..alll) sx.xx ......... 

IX. XX ~ 
G(SpecW...., IX. XX ........ 



Kalucty • ... ._ 
Mllldll, 
• 1' ..., 
~ .... 
..x .......... ...,. ...... 
u ........ ....... 
•c•-•...._ 
c (Gww. ............... LCA.I 

D(l-a ................ LCA.I 

I (11-Mi ........ L1i11111111 LCA.I 

rc17-D ... .,...aa •LCAJ 

G CIWI ........ ......._. LCA.I 

BCJI .................. LCA.I 

llGNIIIW .................. 
I..CAt 

---.....,. 
WCca=e .... ,, ...... 
ru:n..-rwc 
....,~ 

~MIIap ... 
A (I_, 
•u-•..u.) 
C (U·U ...... cdllllw LCA. 
ct.atbtd .. .U.6 ..... c--. " --... aiii&D.....,.- '"**" 
me."~ 
D(l7·JI_, 

... 01-5.5 lllllelllllad lATA) 

, 01~55 .... J.O.. LA.TAJ 

G (56.15 .U. IIMd lATA) ---~~~.., ..... .., rn:,......,.. ....., ..... 
"sWa._. .......... 
1(17 ....... 
c (>.JI..., 
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ATTACHMLNT C""' (cont'd) 

.... ... 
b:.XX 
IX .XX 
IX.XX 
IX .XX 

IX.XX ~ 
ax.xx ........ 
IX.lD( w...iL 
aD ....... 
IX.D ....... 
IX.D ........ 
ILD ......... 
IX.D ........ 
IX.D .......... 
ILD ......... a..xx ....... 
a..u ....... 
IX.D ....... 
IX .XX .......... 
IXJOC W&a&. 
IX.D ......... 
IX.D ....... 
IX .XX ....... 

u.il ... 

... a--
M.IWJ 
I j' ,.. ........, 
ru: 'lftllir. .., 
~ .... 
lk··· 1 ... . ..... 
A (I-·~ 

I ell·"..._ 
CONIIIIIIJ 

DCDa ... llllci..CA-'IInflltlll 
I 0 

1 1 I.CA) 

~~---..... I..CA .. ........ , f1II.CA) 

reD-a ... ..._-1'111* r I I 

LCAJ 

G Gil ..... ..._~l'lrtll '·r-··· 
LCAJ 

BlGNIIIW ._ .... .._shri~U 

·~ 

... ... 
U..D 
a.D 
a.:o 
IJI.D 

IJI.D ....... 
IX .XX ........ 
';..(.XX ............ 
IX-XJC ....... 
a:.xx ........ 
a:.xx ........ 
a:.u ........... 
a:.u ......... 
IX.U ......... 
IX.U ....... 
IX .XX ilif.aa. 
u:.xx ........ 
IX .XX ......... 
IX .XX ........ 
IX .XX w...ia. 
IX ..XX ........ 
IX .XX ....... 
sx.xx .... _ 

... ... --- ... ...a-.. 
sx.xx 
IX. XX 
sx.xx 
sx.xx 

sx.xx tilL ... 
sx.xx ......... 
sx.xx WL..m. 
sx.xx ......... 

sx.xx ....... 
IX..XX 161.u. 
sx.xx WL.-... 
sx.xx ....... . 
sx.xx ..... . 
sx.xx ...... . 
sx.xx ....... . 
sx.xx ....... . 
sx.xx ...... . 
sx.xx ..... .... ... ... 
IX.U 
a:.u 
11.0: 
o:.xx 

t:I.CD 
t:;I.GI -.,,., -

.... ...... 
I I .. ru,__.,., 
....,~ ......... ...... ............ 

sx.xx 1111' ',., sx.xx • .. Pw& 
SX.XX PBX....,..,_, 
IX. XX aac.y Scnb 

~ sx.xx .-..s.c. .... 
SX.XX • F.Kp .. diiiiiStoe. IIU 

IX. XX 
IX. XX 
IX. XX 
sx.xx 

sx.xx 
IX. XX 
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ATTACHMENT C~ (coat'd) 

Special Service Rcquircmcnu: 
• 

1. Swicdtiq fuDccioaaliliel in the port element include diahooe, .:reenina, recognition of 
service request, ra:ophioo d call-specifiC information, digit ual)'li.a. routing, LUting, 
re::ordinp, aipaJ ,eoen.tion, call completion or bandoff, SSP funcciooality and tables, 
PIC llblea. trunk tabla. c1au eX Krvice tablea., billina record geoera.ti.on, md AIN 
tabla. 

2. SMNI'I pwcbue eX lbe port element for a specific swiceh ...-.ill to it all the featuru 
and fwlcdoaallty oo dlat nritdl. 

3. SMNI am iDtet'I:GDDeClloopl flam any IOUIIZ to the line pon(l) that it purdwes on the 
ame rermllcoadltioallintenals u loopl pnJIIidcd' y BellSour.h. 

•· SMNI '*' UIO lbe port element to provide any local c:rcbanF ~ervice, including 
swiacbed IICCeiiiUVicea. 

5. Opcioaal functionality to •pport CLASS/Cu110mer Callina feanarea will be included 
with the port elemcnt. No addjdonaJ clwJea will apply. 

6. Puncdoaality 10 craft Ccol:l'a offerinp (call tnnJfer, special dialing, ~rc.) will be 
available u pan d che port element. 



EXHIBIT "C" 

Page 91 of 121 

A1TACBMENT C-! 

Service: 

Description: Pmridea ix COiliii'JCiion 10 and utilization of BcllSouth's Sif.R&)ing SysiCm 7 
ncrv.ork br bocb. call leiUp and non~ll.ew.p purpoiCI. 

Stale( a): All 

llate(s): ....... , a-a.m.. NoD- Applied 
Rale El I .... lla&e ~ ... 

CCS7 IW.OO - 5510 56 KptM tKiliry 
CCS1 Sir1iallb-irwion $355.00 - .00 SI'P Pon 
CCS7 Sipa'iat u-.• - $0.000023 - can Set Up Mq. - S0.0CI0050 - T-CapMq. 
CCS7 Sipe'q u-. s...,..• S39S.OO - - S6 KpbiiKiliry -
·Wbele ..,.,,,. = W!Suh .... cap~bility ~ C:CS7 S•pe"DJ u~ will be bi1Jcd 011. I per 
sipaliat "'"''F 'WileR ma.•• rw cepabiiity docl DOl ala. C StpeU .. tJaac will be 
bi1Je4 011. I per S6 Kpbllldlky bleiL 

H~IJ." 



Service: 

Description: 

Stale(s): 

Rate( a): 

IIDCIM~IUI 
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ATI'ACIIMENT C.6 

Unballdled Procluds aad SenicM ~ad New ~ 

Line lnforma&iaa Detaba.e (UDB)..Storqc Agreement 

Tbe UDB Storqc Apeemeoc pn:widea tbe tenna and cond!.ionJ for inclusion in 
BdiSo.ub'a UDB « billiDa aumber inixmadoa •!LIIOC'iaced widl BeiiScudt 
~ linea UIOd ... l..ocal Ercbana Ccmpaniea' lUIIe «local eschanac 
service or Service Pmvidu Number Ponability ~men&a rcquea&ed LocaJ 
E~ Compllliel" em bcbalf « lbe Local Erctwnae company's end u.er or 
fix SMNI NXX"alfOied iD BeliScudl'a UDB. BellSoudt willaore in ita 
ch'lbe1e, lbe ~ bUliD& aumber ininmalion and will pltMde 1ap0111e110 
oa-liae. call-by-call queriea to dUJ ininmalion fOr purpoaea rX Billed Number 
Scnaiaa. CalliDa Card \Widadoa and Fraud Conaol. 

EK:h dme 1D SMNI'a daaa ia uled BeUSoudt will compenute SMNiata rate of 
40S rX BeliScudl'a UDB \Widalion rase per query u disp~ in 
AlllduDeat C-13 iJIIcJwina. 

All 

NoefwF 
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LINE INFORMATION ll\TA BASE (LIDS) 
STORAOE AIJREEMENT 

FOR RESOLD LOC.AL EXCHANGE UNES. UNBUNDLED LOOPS 
AND SERVICE PROIIDER NUMBER PORTABILITY ARRANGEMENTS 

This apeement. effective u of , 1997. is en1ered into by Vld between BellSouth 
'Telecommunications, Inc.. (•BST•). a GeOijia corporation, and ( •LocaJ Eu:hanse 
Company·). 

WHERF.AS. in COOiidaaDoa of the mutua.l co.en&Dta. qreemenll and obligations set fonh 
below, the pania bereby qrec u followl: 

I. SCOPE 

Thia ApeemcotleCI fonh the 1mn1 and conditiona for inclusion in SST's Une Information 
Da1.1 Bale (UDB) ofbillia& number ialixmation asiOciated with Local Exdwl&e Company's prwision 
(or resale) of local ezchan&l: terW::e or Service Provider Number Portability (SPNP) ananaemenu 
rcqucaed by Local ElchuJ&e C'Gmpuy 011 behalf of Local Elchanp Company' a end user. BST will 
sto~ in ill clala bue die rUMDt billina number infOrmation. and YST will provide rupon~es to 
on-line, cali4Jy<:t.ll querica ID lhl• information for purpoteaipeiCified below. 

UDB ia aa:e11ed fOr: 

Billed Number Scteenin& 
CaJUna Card Yllidltioo 6:x CaJiing Carda iuued by BeiiSouth 
Fraud Control 

II. DEANmONS 

2.01. Billing number • a number ultd by BST for the purpox of identifying an account liable 
for charges. This number ruy be aline or a special billina number. 

2.02. Une number· a len di&it number usigncd by BST that identifies a telephone line 
associaled with araold local esdwlp ~ervice. or with a SPNP management. 

2.03. Special billina number- a &en di&it number that identifiea a billinsiCXXlUnt ealabliined 
by BST in conncaion with I n:mld local exchange ~ervice or with I SPNP ananaement. 

2.04. CaJiina Card number - 1 billina number plu• PIN number usianed by BST. 

2.CM. PIN number- a fOur di&it ICCUrity code usisned by BST which is added 10 a billing 
number 10 compote 1 founcen dilft callin& c:a.-d number. 
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2.06. lbU billina eaa:ption indic:uor- uaocialed with a billing number lO indicale that u is 
conside~ inw.lid for billina d collect caJis or third number calls or both, by lhe Local E~hange 
Company. 

2 .rn. Billed Number SciiCIIin& • n:fen to lhe activity of determining whelher a toll billing 
eaa:ption indicuor is prueot tor 1 paniaalar billina number. 

2.08. CalliD& Card 'n.lidalion ·~fen 10 lhe IICiiviry d de~enninin& whether 1 pan.jcular 
ca.Jiing card Nimbcr c:Um u llaiCd or Olberwiec pRWi.ded by 1 caller. 

2.09. s:''iD& aumber infomwion- information about ~illin& number or CaJiina Card number 
as uaiped by BST IDd 1011 billin& eaa:ption indicalor provided lO BST by lhe Local Elchange 
Company. 

Ill. RESPONSIBILmES OF PARTIES 

3.01. BST include billina number infonnalioa IIIOCiated widt raold achange linea or SPNP 
ananp:menll in ill UDB. 1be I..Ax:aJ Eulhanp: Company will ~elt any lOll billing ~r..ion1 via 
lhe I..Ax:aJ Service ltequeal (lSR) form uled 10 order raold ~F linea, or lhe SPNP service 
requea form uted to order SPNP arranaanenr.a. 

3.02. Under normal operatinc condjtioot. BST shall include the billina number infonnation 
in ill UDB upon completioa d lhe 1ervice order eatabliahina eilher lhe ruold local eachanp: service 
or lhe SPNP arraqcmau, pmvided t1w BST aballnot be held rc1p0111ible for any delay or failun: in 
performance ID lbe exceru IUCb ddly or f&ilun: i1 cauted by cin::umancea or conditions be)ond BST' 1 

IUIOftlble coauol. BST wili~UR in ill UDB an unlimited wlume of lhe 'M>rkin& ~elephone numben 
usocialed widl eilbcr cbc rc.10ld local ~&'C linea or lhe SPNP amnaementa. ror raold local 
exchange linea or fOr SPNP ananacmenta. BST will iuue line-baled calling cardJ only in lhe name of 
LocaJ Elchanp Clxnpany. BST will not iuue line-baled callina cardJ in lhe name of Local EAI:hln&e 
Company's individu&l end u~era. In the e\alt dw I..Ax:aJ Ezchange Comvany wants to include callina 
.ard numben uaiped by the I..Ax:aJ EAI:hange Company in lhe ~ST UDB, llq)&llte agreement is 
~i~. 

3.03. BST will pn:wide rclpOCIJeiiO on-line, call-by-aU queriet lO lhe stored infonnation for 
lhe specifiC purpoeealiltcd iD the nt::Kl panaraph. 

J.04. BST i1 audlortzed 10 uec lhe billina number infonnation lO pcrfonn the rollowing 
functioru for authorized u~er~ on an on·line bui1: 

(a) Yalidale 1 14 di&it CaJUn~ Card number where the fil"'t 10 digiti an: 1 line 
number or ipeeial billin& number uaicned by ~ T, and when: lhe lut four digiti (PIN) are a 5oCC'llriry 
code uaigned by BST. 
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(b) Determine whether lhe Local Exchange Company h.u 1denufled the b111ing 
number as one which should noc be billed for collect or third number calls, or both. 

3.0S. BST will pruvidc IeVeil clap per week, 24 houn per day, fraud control and de&ection 
servicea. 1'bae lei'Yic:ea include, but are not limi&ed to, 1Uch feaw~ u aonina Call ina Card Fr.ud 
delletion ac:corcliD& 10 clomeaic or iat.emllionaJ calla in order to uaiat the pinpointin& of pouible lheft 
or fraudulent ue ~ Callin& Card number~; monitorina bill·to-dlird number and c.ollect calla made to 
numben in BST'a UDB, pnwided IUCb inbmation ia iocluded in the LIDB query, and Cllablishing 
Account Specific Tbrelbolda. at BST'aaole diJcraion, when RCCUMry. LocaJ E.Wwlae Company 
undei"'WUUIIDCI ~pea BST will admini~ all dala aored in the UDB, includ.ina lhe dala pruvided by 
Local Exctwtae Company punuant to this A&n:cmcru, in the ame manner u BST'a dall for BST' s 
end uaer CUIIOID&. • BST thall DOl be rapoa.aible to Local Exctwtae Company for any lost ~ue 
which may result from BST'a adminiiU'I.tion of the LIDB punuantto ita etlablished pncticea and 
procedu~ u 1hey a:iiC and u 1hey may be clwlged by BST in itaaole discretion from time 10 time. 

3.06. LocaJ Exctwtae Company undenc&ndl that BST currently has'" effect numerous 
billin& and coUectiOD c:cnt1 with Y&rioul in&eraclwlae curien and bill ina clearing touea. Local 
Exchanae Company funher undentandlthat lhele biiHn& and collection cuatomen of BST query 
BST'a UDB to determine whecher to accept \'lrioua billina optiona from end u~en. Additionally, 
LocaJ EWwtae Company undcl"'landd dw praently BST hu no method ID differentiate bet\W.Ien 
BST'a own billin& IDd line dala in the UDB and such dala which it includea in the LIDB on LocaJ 
E.xcJwtae Company' a bch&lf punuant to thia Aamement. The~fo~. until such time u 8ST can and 
does implement in ill UDB and tu~u.pponina IYfWR• the meanato differenll.lte l...ocal EWwtae 
Company'a data from BST'a data IDd the particl to tlu1 Aaft:ement eu:c:ute appropriale amendmenll 
hereto, the followina rama and canditiODJihall apply: 

(a) The LocaJ ElchanJe Company 11ree1 dw it will accept ruponaibiliry for 
t.elecommunicationa acrvicea bilkd by BST fix ill billina and collection cuatomel"' for l...ocal EW\&nge 
Cuwxner'a end uaer ~~DCGJnll which are resident in UDB puraaantto dlia A~ment LocaJ EW\&nge 
Company aulhoriza BST to plloe IUCh chupl on Local EWwiF Company' a bill from BST and 
agrees that itlhall pay all JUCh chuJea. CbarJea for which LocaJ E.a.ch&ng~ Company herdJy takcJ 
responlibiliry include, but are DOCiimiled to, collect and third number call1. 

(b) Chaqea fix IUdl JerVica WJI appear on a tcpan.te BST bill pare identified 
with the name~ the catiry ix which BST i1 billina lhe ch&rJe. 

(c) Local EzdlanF Company lhall have the raponaibiliry 10 ~!Wier • billina 
S&atement 10 ill end UJell ror thae charp. but Local EW\&np Company's obligation to PlY BST fc 
the chatgea bilkd lhall be independent ~ wbecher LocaJ EJch&nF Company ia able or noc to collect 
from l...ocaJ EJch&nF Company' I end UlerL 

1 
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(d) BST lball not become inwhed in any di.puce. bctv.un Local Exchanac 
Company md the enlitiea for which BST perform& billin& and coUeccion. BeiiSouth will not iiiUe 
adjustments for cbuJa billed OD beb&lf clan enlity lD Local E.lchanae Company. It lhall be the 
responsibility cl the Loca.l Exdww: Company U1d the ocher entity co negodale and arrange for U1Y 
appropriate adjuscmenrs. 

IV. COMPUANCE 

Unleu czprealy autborizd in wriliJI& by the Local Ezcban&e Ccmpany. all billina number 
information prcrided nurawtt co dli1 Apeement lhall be uled fOr no purpoiCI ocher dwl 1holc act 
fonh in thi1 AgreemenL 

V. TERMS 

Thia Agreement will be effective u cl ~:et 1 I • i 997, and will oontinue in eff~ for one 
year, and thereafter may be continued until ~nnirwed by either Party upon thiny (30) d.."")''' wriaen 
notice co the ocher Party. 

VI. FEES FOR SERVICE AND TAXES 

6.01. The Local &chanp CompuJy will DOC be cbar&ed a fee for~ aervicea prtJ~r·ided 
by BST co the Loca.l &chanac Company. u delcribed in Section I cl thia Aj:reement. 

6.02. Sa1ea. use U1d all other 1Uel (CKcludina cuea on BST'a income) de1ermined by BST or 
any &axing authoriry co be due co any fedclal, IUIC or loc:&l &axing juri.Wction with rapea co the 
provision a( the JerVic:e ICI fonh ~ will be paid by the Local EKclw1ge Company. The Local 
Exchange Company lball have the ri&ht co have BST con~ with the impoaina juriadiction, the Local 
Exchange Company'a apenx, any IUCh.IUel dW the Local &chanac Company deema an: improperly 
It .ed. 

Vll. INDEMNIACATION 

1b the ca:tcnt nol prohibited by law, CKh Party will indemnify the ocher U1d hold the ocher 
hannleaa againa any &ou. cost, claim, injury, or liability rdatiJ11lD or Irisin& out cl nealigence or 
willful miJCOnduct by the indemnifyina Party or ita qenta or ooa.tnd.on in connection with the 
indemnifying Party's provision ciiU'Vicel, prcrided, ~. Chat any indemnity for any lou, cost, 
claim, injury or liabilil)' ariliq out ol or relatina lD erron or omiu.iona in the provilion cl services 
under this Agreement shall be limire.d u ocherwiae ~pt~Cified in thia A~nt. The indemnifying 
Party under this Section agrcea co defend any suit brought apinll the ocher Party for any such loss. 
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cost, claim. injury or liability. The indemnified Piny ~pa 10 DOtify the ocher Party prompc.Jy, in 
writina, c:A any wriuea claima. llwsuiu, or demandJ for which lhe ocher Piny islelpOOiib&e under thi1 
Section and 10 coopen&e ia ella} reuonable My t.o r.ciliwe defeDJe or leftlement of c:laimJ.. The 
indemnifyina Piny lball DOC be liable UDder cbil Sectioo for IICUkment by lhe iJidemnificd Piny of any 
claim, llwsuits. or dr:m.ancl unleu the defeue c:A the claim, laMuit. or demand hu been rendered to it 
in writina and the iDdcmDifyiq Piny bu UlllaiOIIIbly Diled 10 •u•me such defeme. 

Vlll. UMITATION OP UABILITY 

Neither Party lhall be liable 10 lhe ocher Piny mr any loll profits or reottenuea or for any 
ind.ira:t, incidelllal " ... CODIOC:flaeadal damtr iDc:urftd by the Olber Piny ariain& from this Agreement 
or lhe service~ boDed or noc perlxmed ben:under, reprdleu c:A lhe c:au.e of such lou or damage. 

IX. MISCE~NEOUS 

9.01. It is waclen1ood and qreed 10 by lhe paniea dw BST may provide similar~ervicea to 
ocher companiea. 

9.02. All &erma. cond.idoal and operad.oru UDder lbi1 AaRement ahall be performed in 
aa:ordaace widl. and lllbject t.o, allappliclble kx:al, D&C or fcdenllcpl and reaulalory W'iffs, 
rulinp, and oc.bcr requiiAlelltl c:A the federal couna. lhe U.S. Depanment ot Justice and stale and 
federal reaula&ory apaciea. Nocblna in lhl• Apeement lhall be cocuuued 10 au.e either Party w 
violate any such lepJ or reaula&ory requin:ment and eilher Piny' 1 obliption w perform lhall be 
subject 10 all IUCb requirema:na. 

9.03. The Local Exclw1p Company agree110 IUbmit 10 BST all RI:Mrtising, aa.les 
promotion, pre~~ relaiCI. and ocher publicity nw&e~ relating 10 this ~ment wherein BST's 
corporare or trade IWDCI, lop. ttldcmarb or .ervice mart or thole c:A BST' 1 affiliated companies 
~ mentioned or laaauqe from wbk:b the COI1DCICti011 of aid name~ or ttldcmarb thermth may be 

femeS Of implied; and chc Local EJchanac Company funher llreel noc 10 publish or UIC advenising, 
sales promocioaa. pra~ relara, or publicity nw&en related 10 BST without BST's prior written 
approval. 

9.04. Thi1 Apecmeot CODidbllellhe entire qR~C~Dent berween the LocaJ Exchange Company 
and BST which aapenedea all prior~~~ or ooatractl, oral or written rcpraentationa, 
statementl, negori•ri001., undentandinp, propou.lt and uodentand..inp with re1pect 10 the subject 
matter hereof. 

9.0S. Eu:epc u apresaly provided in this Apeement, if any pan of thiJ Agreement is held or 
con~true.d 10 be inw.lid or uncnfon::eable, the va.lid1ty of any ocher Section of this Agreement sh.all 
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• 
remain in full fo«:e llld effect to the extent pennisaible or appropriate in furthennce of the intent of 
this AgR:ement. 

9.06. Neidler Party lball be bcld liable for any delay or failure in performance of any pan of 
Ibis Agmemcnt tOr aay caaue be)und ita cootml and wilbout ita fault or nc&(igeoce., IUCh u acu of 
God, ICU ~civil or military au&boriry, panment ~gulatioa&. embargoea, epidemics. war, terroria 
acu. rioa.. iDiumaiool, tiara. aplolioDa. eanbquakr:a, nuclar .:cidcae&. floods. power bllck:outl, 
wlciDic IICdoo, other 1D1Jor eaviroamearal dii&WbaDcea. unuiUIIIy ~Were v.amc.· wndiciona. inabiliry 
10 lriCUft: produdl or ~e~vicea ~adler penDDI or tranlpOrtabon facilidea, or ICU or omillioaa of 
aanaponatioa MCDIDCJD curieiL 

9.(11. ThiJ Apeemeot lball be deemed to be a c:ootac1 made under the lawl of lhe State of 
GeorJia, llld the COIIIIrUCCioD, iDierpretatioo and perfOrmance ~ this Agreement and aU lllniiCtiOIU 

hereunder lball be ~ wncd by 1be ctome.tic law ~ such Sla.IC. 

IN WITNESS WHER.BOP, the putiea ~caused this Agreement to be execuLed by their fully 
audJorimd officen. 
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A1TACHMENT C-7 

Uabuadkd Produds md Senicfs aad New Servk:es 

Service: Une lafonnation [)ere,...a Aa:eu Service (UDB) - Validation 

Description: PnMdea a c:uaomer lhe lbility 10 ra:eiw: va.lidalion of billing infonnation 
duoup query m dua ROred in BeiiSouth's LIDB data base. See below 
for ..sditioaal infbmwion. 

State(s): All ...... Dacriplkll MIMCbly Noa-
~ 

UDB C............lDalpan PaMD b UU11p0R otlbe a.omer'• query $0.00030 -
bcm lbe UDB I OCIM (llSTP) 10 lbe daD 
bale (SCP). Tbia ~ wW apply eac.b cimc 
lbec•• rer mquaa ud leCCha w•ld•rion 
ol I lcUScN«b Cll1iDa cud or KqUC~DIDd 
a.ccha lk IWIII ola bWed 1111111bcr 

a..,.;..a wkb • LEC Lillc: lUlled lD • 
BcUSoadli UDa 

UDB \At'ichricm PIUrida ... qgay ol dill reaidc:Da iD $0.03100 -
Bei'Sgqch'a t.ma nu D~C wW apply e&~:tl 
dmc I cwnmer rcquclllllld ID:.C:hCS 

•'idlriol ut LEC c::I1UIIII cud or KqUC~D an.1 
IIICCha lbe ..... ota bi1kd IUDbcr 
..,..,, widla U3C Lillc: lUlled la 
BciiSouda'• UDa 

Ori&iQIM& PoiDI Code P1urida b tk caabUIIDeal or cbaQF ota - $91.00 
&rablidJrnnll or c:baDIC ~-. ell Qriabud• Poiat Code. 

11da ~ will apply ada dmc -
ccaw:r tlllblimn or~ 1 poiDI code 
............... idcadtyi~w c. olbU loc1cicm or 
I IGcldol. uf 0111: ollail cad IIKD. 

CCS'7 Sf&M'iRJ C4D"' aiODI a... caull!d ow'V'iOGI b CCS7 
Slp·•~tw ec-ecaa. - u let lxdl ill 
Scalaa 86.1 ot•ns..o 
'1Hr(nmn•karhw'ala:.'alaa:ua.IC ~ 
Scnica nrift'. -



• 

Service: 

Swea(a): 

Rale(a): 

Special 
Requiraneau: 

EXHIBIT "C" 
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ATTACHMENT C-1 

Sublcriber Li.ltina lnfonnation 

Sublcriber primary lisunc inixnwion pn:wided at no charge and in an 
ICCC(Mable formal will be publiahed uno chaqe u a;.n~ld dircaory liltinp 
io an alpbabeticaJ dimcsory publilbed by or for BeiiSouth at no charge to each 
SMNJ end uer cuaomer. 

All 

(1) No chaqe for SMNI cuaomer primary liaunp. 

(2) AdditionaJ liatinp and optional lillinp may be pn:wiJed by BeiiSouth 
at rasa 1et fonh in BellSouth'a intrutate General SubJCriber Service~ 
briffl. 

SMNI apa whem applicable to CKCC:Ute 1 diftdOry lilting ~ent with 
BAPCO i.n a form c::onaiae.nt in all nwerial reJpeCU wilh lhe tample lilting 
qmement attached hereto. 
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ATI'ACIIMENT C-9 

UDbaadled Produca 1Dd Sa daes ud New Senk:es 

Service: Aa:eu 10 911 Service 

Delcripcion: Pftwidea I WlheaaJ, elly-10-remaDber aumber which II recopi.r.ed nationally U 

me apptapriiiPJ number ID call iD an emetpaK.')'. 

Sta~a): 

Rale(a): 

Addidaaally, SMNIIIIIIIl pltllliclc a minimum m n.o ded.icated uunk lfOUPI 
orip•rinl fRa SMNI'I .maa wile center ud lenaiaadaa 10 me lppiOprWc 9U 
lmdem. 'l1aele ficWda. oontiai"' m 1 Swtccbed Loc..1 Olannel from SMNI's 
point m iDratlce ., Ita JaYina wim center and Switdlcd Dedicared nu.pon co the 
911 canclern, may be purcbued flam BeJLSoulh ulbe Swi1Chcd Dedicued 'lianlpon 
rara ICI ir" lD Secdaa E6 m BeJISouch ~lecommunicadonl Inc. 'alnttuwe 
Aa:al Service Tariffl. 

All 

Will be biUed to 1ppruprialc municipality. 

Special Servic::e Requimnenu: 

I . BeiLSoutb lball provide interconncc:don co a 911 .electi~ routin&IW'irch co route 
calli from SMNI nd"MX'k to CIOrRd die Public Safety An~rin& Point (PSAP). 

2. · BeiLSoulh lhall identify any ipCCial defmh ananaemenu and routine amnacments 
10 oomplde CMdlcJw. 

3. BellSouth lhalllpecify any requi~&a fOr emeracncy backup numbel"' in cue of 
musi~ uunt &ilura.. 

4. BeiiSouth lhall pruride priority rucoral m tnank or nenr.ork outap on lhc same 
tennalcoaditicm it pn:Mdea illelf (and without lhc impotition ~ lSPi. 

S. The ParticlapDC co dcldop a mucual aid qm:ment co 111i11 with di~U~er ~ry. 

6. BelLSoutb lball implement a pmcesa co identify and com.ct errol"' co \he AU 
ctatab'lc co eaaa~ tballhe accumcy m dati aored by new enuanu ia no Ius ltw1 ats 
own dall.. 

7. BellSouth shall provide reuonable acMna: nocJfication ol any pendio.a tandem 
IIKJIIJU.. and IChedu&ed mainlenane'e oucqe. whkh could affea lhc prc:JIIiaion U: 911 
Jervice. 
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BellSoutb lhall eallbHih a proc:eu for the rnanqement of NPA splits u "M:II as 
NXX 1plit1 a~fficient to cna~re that the provision of 911 aervicea to SMNI is not 
adw:nely affec&ed. 



EXHIBIT "C" 

P~ 103 of 121 

ATrACBMENT C·IJ 

Service: 

DeiCription: Pmvidea ()pema and Autom111:d call handlina. This induca pnx:eaing 
and wrific:adc:ll rlaller'Dale billin& inixmatioo for col~ calliq card, and 
billiq 10 a tbird aumbeE. Opema Call Proceuana NJ«:u Scrvioe alto 
piUIIidea dialin& inlaucdona. md ocber operaaor uaimnce the customer may 
cai. . 

......... , AppUid 
.... a-- SIMe(l) .., .. ,.. ... 

()perafiX Plarided Cll1 HladliDI All Sl.l7 Per Wxk MlDule 
Call Complctba Accal Termlvdon Cbulr: Althema $0.06 Per CaU AllaDpc 

'l1lil cllaql .w be _........ per call Plorlda $0.06 ~' €&1.1 AllaDpl 
lllallplaaclll iD eM!cim _, lilt Gaql.a $0.06 Per Call AllalqM 
Optnrot Pmwidcd eau a.,.,a1aa ICalblcty $0.06 Per CaU Aaaapl 
clwF l.islcd abcM:. LauiiiiDI $0.06 Per CaU Aaaapl 

M'leleippi SO.OIS Per CaU Aaaapl 
N.C.mllna $0.06 Per CaU Aaaapl 
S. CtmJN $0.06 Per CaU Aaaapc 
~ SO.t2 Per CaU Aaaapl 

Fully A........,lled CaD H11w:11.ia1 All SO. IS PerADaapc: --
OpcDior Scnica Taalpon 

OpeaiDr Savica IDIIIpOR ~~~e~., 1a1111 ..a a:Jadidoas ue u ~et 1x111 i.a E6 at BcllSoudl 
ltlc<:oa:lanmicldor;'a, blc. 'IIIIGI .. IC ND:8 Scnicc Urift'. 



Service: 

Description: 

Swe(s): 

Rate( a): ---~"=•·-c.l c u'e#ml.-._.. 

c.a en..,srice ~ 
.. I ieQerp 

....... s.Mc.l.._. 
~.....-

~......_ .... Cd 

o..-:.,.~ 

~A,;«·r= 
Ide• -
~ ... =··-~ .._.. 
INwd ,__ 10 0\ s.-
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AITACmfENT C·U 

Unbundled Produdi 1111d Senicel1111d New Str.k:el 

DircdOry Auiacance Aa:eu Service (Number Servicea) 

In order 10 provide cuaamen at &he co-carrien acceu to ubiquitous di~ry 
•uiat'nce leMcea, wbereby 1bey can pin information on all uaiped 
numben reprdleu at the eldlaDp aervice pnwider, mcdxldl and proc::edures 
need to be cbelopod ro 1) lncorporarc BeiiSoudl and SMNI cu110mer data 
into eadl otber'a diledOI:y euiwcanc- dalabiiCI; 2) pnJ!iide KCell to each 
ocher ctetwM-.Je(a) fDr cbeir CUIUJIDetl; 3) to buy and aell companiea of each 
OCbcn diRaary INiuaooe and uae. 

All. 

w...., .,_....._ ......,, ... 
ca-....................... , .. ..._ AI IO.U 

• ....... ..er. .......... ,_... ........ ,_... 
..... IM.O,......,.... .. u' I .......... 
........ 111M ................. 111 ..... -ns.-. .............. ,, .................... ........... JO.cr. 
611WJC~ ................ ........ to.O& 

~ toO& 
~ toO& 
L-w- to.OI 
Willlll " to.C6 
H. c..a.;,. to.OI 
I.C.UW.. to.DI -.-.-. to.l2 

................ A.- ..... c.a. ._ • d All tolO 

................................ tw. ... woill .. ............. ..., . 

.................................... et.l.7b 
o...r.;. _, M • ... iii!I.S~S .b ~ ~ICY, L\, JG, NC, 
JC,'IIffll ...... ?l Ql ............. ~ ........... ........... ~I will .............. ie l!:t.l.7 ... 
o...- ............. Bt.SIJ ... AL. ft., 10'1 L\, W.'l, HC', 
IC,TMfll ...... 'lllll r tri=d=··--· ......... ~ ..... ..., . 
..., .... ..,....._w~~~.,.~ ......... u.l.7b 
~ _, • • 1116 .. l!'f.J.J far AL. ft., ICY, LA, IIG. HC'. 
IC',1Mfl ....... 'll I rleel•'• ............ ,_ .......... 
............. ....._ ..... .,... ....... leAJI.If//1 ...... , . I d ........ .,_,, a .......... 
'lldlr . ............ ~ ........................ , , ........ ,. I , ................ ~ ....... 
'DIIWP.C.C. Me. I. 

Special Service Requirements: 
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ATIAC!UdENT C-11 (ccxn'd) 

6 

1. D.\ Service hereunder pro~idel the abiliry to rnalce SMNI'• data awilablc to an)One 
callina BellSouth'• D.\, and BellSoulh'• data awilablc to &rrtOrk. caJlina SMNI's 04.. 

2. BeliSoudl lball a.ore propriecary cuaomer inform.uion prottided b)' SMNI in iu AA 
+bbee: IUCb i.nbmadoa lball be able to be ldelllified by IOUrce pn:Mder in order to 
pruride lbe DeCeiM'Y procection m propriewy informalion. 

3. 04. Service iocludel cbe ability 10 oomple&e inaal.ATA, 555 and 411 a.Jis utilizing 
componeara m BeliSoutb' 1 04. netMXt. 

4. SMNI may raell BeliSoulh 04. either u pan~ a bundled SMNI1ervice or 
iodl:pendendy. 

5. SP.'JIIl all be able 10 buy cbe componeatl or any combination m componenu, that 
oomprile lbe D.\ Service and IJIIChF them u required, iocludina: 

6. 

• • • 
0\Dt\S lAd DA.DS will be offered puraaant to the terml of the applicable BeiiSouth 
Local lnterconneccioo Servicei'IUiff. 

7. Tbe encHo-end in1U'41 for updatin& darahuc mua be the ume u proYided to 
BeliSoulh I I ead UJeiL 

8. BeliSoutb will prottide SMNI with an interflcc in&o BeiiSouth's database for updating 
and inquiriea. 

9. Quality IWiciardllhall be equiw.lenl to that proYided by BellSouth to iu own cuatomers. 

10. Spccd-to-ann.u timet will be equivalent to dw provided b)' BeiiSouth to iu own 
OJ.IUXDerL 
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ATTACHMEr« C-11 (cont'd) 

' Special Service Requirements (coot' d): 

U. Dialing parity will be prcNided, includin& no unreuonable dialing de~. 

12. BeiiSouth will incorporate SMNI cullOIDer data in iu llA darabue via lhe ordering 
proceu lpCCified in its ncilitia.Bucd Ordering Guide (•fBQG•). 

13. BellSouth's llA databue shall be updated and maintained with SMNJ dall. for custamen 
who: 

e DiiCOIU'eCl 
• ChanF carrier 
• lllllall 
• •Cbtnp• ordcn 
e A~ Noo-Publilhcd 
e A~ Non-Lilted 
• Are Noo-Publilhed/Non-Lilled 

14. Each carrier shall bill its own end-utcn. 

IS. BellSouth inwica 10 SMNI for DA. Services shall be in a CABS fonnat. 

16. The Partia aazee. 10 cbelop ,...,..,le inten::ompany pn:x:edures to col'l1)Cf. crron which 
are identified in the llA danbuc. 



Service: 

Description: 

State( a): 
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Cenuali.zed Mewr Diltribution S)'ltem-HOilina (CMDS-Hosting) 

CMDS - Holcina ia the Bellcore ldmioisccred nationaJ ~ u.ed to ~hanae 
M•nF Ra::ord (EMR) fonnaaed meaqe data amon1 ho.st companies. 

All i.Dual.ATA and local mewr ori:iiWCd and billed in the BeiiSouth Reaion 
inwlviaa BeiiSautb CMDS bo-.cd axnpaniea will be proceued through the Non
Send Flid lkpon Syaem (NSPRS) delcribed in the anached qreement and 
Aa.cbmeat C-13 he~to. BeiiSoulh apa co provide CMDSIRAO hosting l.lld 
NSPRS leiVicclb' SMNI, 11.1bject UJChc ~erms ol this Attlclunentl.lld 
Anxbment C-14, and IUbject to execution ol a service& ag~entsubstanually 
in lhe ixm allldled hereco. 

All 

a.........._ .. Delcripdoa Moatb.ly 

Message Diaribution MM!!p Dillribution is roudna determination and $0.004 
mblequcnt delivery ol meuap data from one 
COIIIpiDY lD aaocher. Al10 included ialhe interface 
fuDcCion with CMDS, where appropriate. This 
daaqe ia 1pplied on a per meaqe buiL 

Data Transmiuion 1bia chaJJe il applied on a per meuaae buis. $0.001 
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CONTRACr PROVISIONS FOR RAO IIO~G ANn NSPRS 

SECTION 1. SCOPE OF AGREEMENT 

l.Ol lbil Apeemenuball apply 10 lhe tcrvacea cL Re-.-enue Aa:ountina; Office ( RAD) HOllin& and 
the Noft-8ea.t Paid Report Syscem (NSPRS) u pnwided by BellSouth to SMNI. The lerms and 
cooditioGI for me pmriaionJ cL lbele ICI'Vioel are oudined in lhe Exhibill to this Agreement 

SEcnON 2. DBFINI110NS 

2.01 A. Centnlized MUMF Diltribution SY!(Cm i1 the BeiiCo~ admini~&ered national Jy1Cem . 
bued iD ICaDaa City, Miuouri, uledr.o exchan&e Meuage Rtoord (EMR) ronnaned 
data IIDODI boll oompaniea. 

B. CompenArion iJ the amount of money due hom BeiiSouth to SMNI or from SMNI to 
BeUSoulh fOr ICIVicel Uldlor facilitiea pnwided under thia Agreement. 

c. &d!aye Mnup Record illhe nationally adminia.ered standard fonnar ror lhe 
ezc:haale ol data amona Exchanae Canicn within the lelecommunications indultry. 

D. lntercomp!!IY Seulementl (ICS) ia the ~ue UJOCiated with clw&ea billed by a 
COIIlplll)' OCher dian me company in Whole ICrvic:e an: IUch clw&ea v.ere incumd. ICS 
on a Mrion&llcvd includea third number Uld credit cud callL JCS within the 
BellSoulh rqioo includes third number. c~t card Uld collect calla. 

E. Meuye Dlltribucion it routin& de~ennination and IUbtequenc deli-..ery of mcuage data 
fran ooe company 10 anomer. Abo included is the in~el"ff,a function with CMOS, 
where ippropi'We. 

F. Non-Sent Paid Repon S)'!!Cm (NSPRS) is lhe l)'llt:m that calculates ICS amounu due 
rrom one company 10 anomer in the 11a1e cL Aorida. 

G. ReYenue Aa:ountin& OffiCe (RAO) Stan11 Company i1 a local achange 
company/altema&e kx:al excbaJl&e company dw has been assigned a unique RAO code. 
Meuap: data eu:bln&ed amona RAO IC&Cus companiet iaarouped (i.t., packed) 
accordina to FromllbiBill RAO C'"OmbinationJ. 

SECTION 3. RESPONSIBIUTIE.S OF lliE PARnES 

3.01 RAO HOidqiDd NSPRS service~ provided to SMNI by BeiiSouth will be m accordance" 'th 
the mctbods IDd prxtic:el ~gularly &dopced Uld ipplied by BeiiSouth to ill own operations 
durin& the tenn cL thia Ag~cnt. includingiUCb revi1ion1 u may be made: from time to time 
by BeJISouth. 
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3.02 SMNIIhall furnish all releYU~t infonnation requi~ by BeiiSouth for the provision of RAO 
Hostina and NSPRS. 

SEcrtON 4. COMPENSATION ARRANGEME~ 

4.01 Applicable oompeoution IIDOUDll will be billed by BeUSouth to SMNI on a monthly bui1 in 
am:an. Amowltl due from ooe Piny 10 me ocher (excludina adjuamenu) are payable within 
thirty (30).,. r:l ra::eipl r:llbe billin& .wement. 

SEcrtON S. ASSOCIATED EXHIBITS 

5.01 Lis&ed ~low am lbe emibiCI uaociared with lhi1 Agreement. 

Exhibit A Meuqe Dilttibution Service (RAO HOllin&) 

Exhibic B lnren:ompany SecdemenCI (NSPRS) 

5.02 From time 10 cime by wriuen a&ftCIDCilC ol the partie&, new Exhibits may be sublt.ia.ned for the 
attached Exhibit~. lllpenedin& and cancelina the Exhibit~ then in effect. 

SEcrtON 6. TERM OF AGREEMENT 

6.01 Thia apeement i1 effective I /1 J f 7 and will continue in force until lennirwed, with or 
without caute, by lhirty (30) di;i'Prior notice in writina from either P:uty 10 tbe Olher. This 
Agn:ement may be amended from time 10 time upon written agreement of the panics. 

Excculed thi1 I J ' 1997. 

WITNESS: SPRJKI' METROPOLITAN NE"l"'\JJORX, INC. 

fZ/1 A tJ~/o;>l""J" 
(utJe) 

WITNESS: BELl..SOlfrn TELECOMMUNICATIONS, INC. 

. ., -
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Elhlbit A 

SEcnON 1. SCOPE OF EXHIBIT 

1.01 This cUiibit apec::ifies the renna and conditions. Including compensation, under wh1ch 
BellSouch lhall prcwide ma••r distribution ~ervioc 10 SMNI. AI. dclcribcd herein. 
meuar dillribution aervioc includes the following: 

1) MeiiiF mnr..niina 10 lntraregion LEC/ALEC - function ol receiving an ALEC 
mea~F and forl.udina the mcuqe 10 anolhcr LECIALEC in Lhc BcllSouth 
regicm. 

2) Mcuqe FOrwardina 10 CMOS - function of receiving an ALEC meuqe and 
forwudina that meuqe on 10 CMOS. 

3) Mcuqe Foi'Y.vdina from CMOS- function of receiving a message from CMOS 
and forl.udina thai meuage 10 SMNI. 

SECI10N 2. RESPONSIBILmES OF THE PAimES 

2.01 An ALEC thai ia CMOS hoiCed by BcllSouth mull haYe iu own unique RAO code. 
Rtlqueau for eaaabliJbment of RAD ltabla where BcllSouth i1 the IClec:wl CMOS 
incerflcin& boll. .re wriaeo. ncxificllion from SMNIIO BcllSouch lllc:ut six (6) 
weeki prior 10 the piOpOIIOd effective da&e. The p~ effec:tiw dale will be 
mulUI.Ily I&Jad upoa beteen the puties with consideration giwn 10 time necessary for 
the completion ol mquired BdlCore functiona. BcllSouch will ~e&t the usignment of 
an RAD code from ita OOIIIIIrlCting CDOaaaor, curtently BcllCore, on behalf of SMNI 
and will c;::oordirwe all UIOcialed conwnion activities. 

2.02 BcliSouch will rcceiw meaura from SMNI that are 10 be proceased by BcliSouth, 
another LEC/ALEC in the BeiiSouth region or aLEC outside Lhc BcllSouth ~gion. 

2.03 BciiSouth will perform inwioc aequenoe c.heck.jng, IWldard EMR fonnet ed.iting, and 
balancing of mcuqe dala with the EMR tniler ~rd c::ounu .Jf1 all deta received from 
SMNI. 

2.04 All data reca¥ed hom SMNI that ia10 be proceased or billed by another LEC/ALEC 
within the Beli.Soutb te&iOl& will be dillribu&cd 10 that LEC/ ALEC in accordance with 
the apeemenl(a) which may be in effect between BciiSouth and the inwlved 
LEC/ALEC. 

2.0S All dala recawd from SMNilhat i110 be placed on the CMOS netM>rk for dimibulion 
outside the BciiSouth ~&&on will be tw'ldled in ICCOf'dance with the egrecment(a) which 
may be in effect between BciiSoulh &lld its conncct.ing conmctor (currently BciiCo~). 
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2.06 • BeliSoulh will recei~ mes.ugu from the CMOS nerv.crk tha~ are destined to be 
proc:cued by SMNI and will forward them 10 SMNI on a daily basis. 

2.(17 Trusmiuion of mesuae data betv.een BellSoulh and SMNI will be via electroniC dala 
UUJmiuioo. 

2.08 All metugr.a and rdared dala ncbtnpi bcnwc:n BeiiSoulh and SMNI will be 
£ormaaed in accordaDcc with ~ iDdulay tCandardl for EMR fonnaaed records 
and perked between 1ppropriale EMR header and lnliler ra:ordJ, also in accordance 
with ~ induJtry ltaDdarda.. 

2.09 SMNI will enane that the recorded lnriAF defail oecewry 10 rccrea&c filea pi"'Yided 
to BellSoutb will be malDtaiaed b bKk~p pu'?ORI for a period of lhree (3) calendar 
monlbJ beyond lbc rela&ed meiMp dale&. 

2.10 Should it become oec:csary for SMNito 1e11d data 10 BellSoulh more than sixty (60} 
<1¥ . ut the mct•ap da&e(a), thal ALEC will notify BeiiSouth •n advance of lhe 
UUIIIIillion u che dala. If there will be impiCCI oullide lhe BellSoulh rea:ion, 
BellSouth will 110rk: wilh iu c:onnccUna oonu.caor and SMNI10 notify all affeaed 
paniea. 

2.11 In the eo.at thal data to be CIChanFd between the I'M) pattiu should become loo or 
~. boda paniel will Milt ~ 10 delennine che toUrce of the problem. 
Once che c:aute of lbc problem bu been joindy ddermiocd and the raponaible Party 
(BdLSouth or SMNI) idenrified lad qn:ed 10, lbc company re1p001ible for ~;lUting lhe 
dala (BelLSouth or SMNI) wiU make every effon to ~ the affeaed data ratored and 
reUUJmitled. If the dala cannoc be fttl~. the rapon&ible Party will be liable 10 lhe 
Olher Party for any raultina loll mawe. Loct ~ may be a combirwioo of 
revenue& that could DOl be billed co tbe cad uaer1 and auocialed aa:cu m<enues. Boch 
partie& will 110rt.IDptber 10 Ntjnyre lbc raa\ue unount bued upon hiatoricaJ data 
lhrou&b a method mucually qreed upon. 1'he ~addna eac:imatcd rncnue los.s will be 
paid by the reaponlible Party 10 die OCher Party wilhin lbree (3) calendar monlha of the 
da&c of problem rgo(utia:l, or u mutua.lly qreed upor, by the partiu. 

2.12 Should an error be decccted by lbc EMR fomw ediu perfonned by BeiiSouth on dala 
rec.eiw:d from SMNI, tbe entire piiCk. oontaining the affeaed data will not be procea~ed 
by BdlSourh. BdlSoutb will notify SMNI of the error condition. SMNI will co:-::ct 
the error(a) IDd will raend lbc =~ pw;!.: to BeliSouth for proceuina. In the event 
that an out-of~IJCCIUCDCe cooditioo ocaara on IUbleQUei1C pacb. SMNI will reaend lheac 
pacb to BeiLSourh after che pack conca.lnina the error hu been aucceufully reprocessed 
by BellSoudl. 

., 
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2.13 In IIIOcialion wilb mcasar diiCribution &&vice. BeiiSouth will provide SMNI with 
a.uociated inten::omp~DY lettlemenu rq,oru (national and regional) u appropriace. 

2.14 ln DO cue tball either Pany be liable to the other for any d.irta or ~ential 
dwnap iocuned u a ~t ~ lbe obliptionJ Itt out in thia qRement 

S~ON3. COMPENSATION 

3.m IU meaar dilcributioa .ervice pn:Mded by BeiiSouth for SMNI. BellSouth ahall 
reoeiw the tollowina u compenadon: 

$0.004 

3.02 ror data uansmiuion aiiOCiated with muAF diiCribution aervice, BellSouth aha.ll 
recei-..e the blkJwina u c:ompenation: 

Rase Per MUUF SO.OOl 

3.03 Oaaa cin:uiu (priwae liDe or dill..gp) will be required between BellSouth and SMNI for 
lbe purpoee ~cilia taDJmluioa. ~ a dedicawllinc ia requi~. SMNI will be 
rctpOGiible iw orderioa lbe cln:uit, a.teneein& its inlti..Uation and coordinadn& lhc 
inlcalladon wich BcllScluch. SMNI will a1Jo be rapouible tor any chu&u IIIOCiated. 

with tbllliK. Equipmcot ·~ onlbe BeliSautb eod to aaad1 the line to the 
maiofmme computer aad 10 lmDimit PM:Vufully CIIFina will be nepialed on a cue 
by cue bulL Wbae a dial-up flcility ia ~i~. dial circuitJ will be inaalled in the 
BellSclulb dm cearer by BcllSclulh and the auocia&ed chu&u aa~e~~rd tO SMNI. 
Addicionally. all meutr IDII cbaqea UIOCialed with the Ule d th:: dial circuit by 
SMNI will be lbe rapolllibility d SMNI. Auoc:ialcd equipmenl on lhc BellSouth end, 
includin& a modem, will be nepiace.d on a cue by cue buia berM:cn the paniea. 

3.04 All equipment. iaclwtina modem• and IOfnrme. lh&l ia mtUi~ on SMNI end for the 
purpoe d cilia ll'llllmiuion will be the responsibility ol SMNI. 

1 
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Exhibit B 

SECI10N 1. SCOPE OF EXHIBIT 

1.01 Thil &bibit !lpCcifia lhe cerms and cond.itionl.. includ.ina ~pcnation, under wbich 
BellSaudiiDd SMNI will axnpensue ach OCher for Intercompany Settlements (ICS) 
mesar 

SECilON 2. RESPONSmtunES OF THE PAR11ES 

2.01 BdiSoudl will remit CO SMNllbe m.aue. &eu 1 bllllna clwp:, ror ln~TA ICS 
-napa. LocaliCS mnnpa, and chupa lOr OCher ~ervicea when rela&ed me•ugcs 
&ndlfW .me. are pnwided by SMNI and bil&ed 10: 

1) 1 BeiiSouch cuaomer, 

2) anocber company within the BellSouth reaion (ocludin& florida) auoc:ialed with 
the evJynp ~ mes.uar data with BeUSouth (ocludina CliO and 891 
mewps). 

3) anacber 00111p1oy within lhe contenniDous United Stalellhac utiH.I:IU CMOS 
directly or IDdirectly aDd leUSea with BellSoutb din:cdy or indin:cdy throu&h lhc 
Cratit Catd and Third Number Seulemcnt S)'Mem (CATS) admini.IU!red by 
Bell Core, 

4) another compaay utiliJ:in& the non-coruennioous RAO code& uaociated with 
AT&T'• 'l'nDiport and Tnckina Intercompany S)'l'em aettlementl with 
BellSoucb. 

2.02 11aele OCher aervic:a include, but~ noc limiled 10: 

l) Maritime Mobile Radiocctephone Servica radio link c:harJea u let ronh in the 
FCC's Maritime Mobile R•diotf'lephone Servicu wiff. 

2) AYiatioo Radiocelcphooe Service radio link c:harJea u aet fonh in the FCC" a 
Aviadon Radio&clcph.xle Service cariff. 

3) Public Land Mobile RactMv.elephooe TranUenl-Unit Non-1bll Service (chanpJ 
u appRM:d by the aulhorized awe reeulalory commiuion (or municipal 
reeulator)' IUihoriry). 



EXHIBIT "C" 

Pagt· 114 of 1~1 

4) Non·1bll Service Charaea billed to 1 calling card or to 1 third number u filed 
wilb and appn:JVCd by me authorized lUte regula10ry commiuion (or municipal 
reaularory autboriry). 

S) Direcuxy Alliiii.Dee Call CwJea 10 a calling card or co 1 third number u 
~ppn:JVCd by lbe autborimd reauluxy axnmiuion. 

2.03 SMNI will bill, collect IDd remh co BdiSoutb me charFJ for intul.ATA and/or locaJ 
ICS meuapt and acber 1erviccl u delcribed abcM where such meuagea 1ndlor 
servic:a ue pn:Mdcd by: 

1) Be11Soutb' 

2) anocber axnpany with chc BciiSouth reaion (~:Eluding Aorida) uaociated wuh 
me adwl&e m mesur dara witb BcliSouth (~:Eluding CliO and 891 
m,......), 

3) IDOCber company within chc caatcnnanoua United Swea dW utilizes CMOS 
cUnc:dy or tDdinc:dy and leUiea with BcliSouth directly or ind.illlClly throug,h the 
Credil Card and Third Nwnber Seulemenl Sya&em (CA~). 

2.04 For ICS rew:avea iawlviq SMNI and ocher non·BeiiSouth LECIIALECa within the 
IWe. Be11Soudl will pmr.ide SMNI wilh moodily rqJON summariring lhe ICS ~nues 
for meuapt dw oripaa&ed witb SMNI and were billed by each m lhe other Aorida 
I...EC&I ALEC& and lhole mtUI,JP• dw ori&inated with each of the other Aorida 
I...EC&/Al..EC1 and were billed by SMNI. 

SECTION 3. COMPENSATION 

3.01 The rollowina compenation lh&ll be recained by lhe billing campmy for the billing o( 

ICS mewra and IUYica: 

1) 

2) 

Calla ori&irwed and billed in Florida or originated 
and billed in Nonh Carolira.~ 

Calli ori&iN'I\d ia &II)' m lhe ICa&eJ Within BeiiSouth 
region and billed in lhal ume ate 

3) Calla ori&inawS in a IWC within BellSouth's region and 
billed In ano.her ICale or onalna&cd tn another tl.ltc and 

$0.0666 

so.os 
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billed in a ~tare within BeiiSouth's rechn 

Calla oriaina&ed in a ~tare within BellSouth' • ~aion and 
billed oullide che con~erminoua Uniced Swea 

so.os 

~.16 
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ATIACBMENT C-lJ 

Uabuadled Produdl aad Serrica aad New Senkes 

Non-Sen1 Paid Report Syst&m (NSPRS) 

NSPRS iDcludea: ( 1) a mecbanimf RPQn I)'IWn lhal providca to &he 
BeiiSCia&b CMOS boiled compuia wtehia cbe Bet&Soudl ~&ion 
iab'mabon reprdina Noa~ Paid mttM&P and rewnuc occurring on 
calli oriliu!f.d and billed widWI.Ibe BelliOUtb rqion; (2) diiCrlbution of 
Bdlccft produced Credit Card and Third Number Sya.em (CAlS) lq)Ons 
and adminimatico ~ auociaced elemcnu; (3) diiU'ibulion of Bellcore 
produced non<.acu.enninoua CAlS rqau and adminiaauion of IIIOCWed 
lettlemenu. Subject to lbc tcrma hereof and aeaation f!l a ~ervicea 
llftlCIIICDl aublranlially in lbc form ldiChcd to Altlclunent C-12, 
BdlSoutb ~palO provide NSPRS servioeJ for SMNI. 

All 

BIWq ad Collectloal Applied 
Rate EJrrmrnb Fee R••hted by BWiq Ptr 

Co. 

NSPRS-intrurar.e Fl.. and NC $0.066 meuaee 

NSPRS-inautarc all Olhcr so.os meuaee 
BellSoudlawea 

NSPRS-CA1S so.os mesaaae 

NSPRS-non-con~erminous $0.16 meuaee 

7 -
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A'ITACHMENT D 

SERVICE PROVIDER NUMBER PORTABD.JTY-RF..MOI'E (RCF) 

Per Number Foned 
- Rahteatl 6 padtJ 
- Buu•aa'l) pa&h1 

Each Additional Path 
per ead uter location 

lKI"ERIM COSTS 

Monthly 
Rate 

Sl.IS 
$2.25 

so.so 

Nonrec:uning 
CharJe 

None 
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A'M'ACIIMENT E 

lDCAL INTERCONNECTION SERVICE 

Service Provider Number Ponabiliry-Direa Inward Dailed (DID)• 

Service Provider Number Ponablliry (SPNP) iaao in1erim service 
amnpmeat pmwiciDd by BeJISoudl to A.LECI wbeft:by U1 end u~er. who 
IWiu:beiiUblcriptioa 1D kx:al......_, .mae ixm Bc.IISt.A.Ith 10 an ALEC 
ia pcrmtaed 10 maiD u1e d 1be alltin1 BeJlSoudlllligned telephone 
Mmber prurided d:W tbe end lila' mmail'1 at the arne location. 

SPNP·DID pmwidea trunk aide ICCeiiiD BeJISoutb end office awik:hed for 
direct iDward diali.a& 10 ALEC pranilel from the ~elecommunications 
DetMXt diiiiClly to liDCI uaociated with ALEC IWitduna equipment. 

lncerim Rata: The folkJwiDa rwa ~ in1erim pmdina aepiarion or arbitmion of finaJ 
rat.ea u a.d in Secdon Xl «the Ap:lement. 

SIMI() I; " ell 

.......,. Aflltild N-. Aflltild ....., AwUod l'loo- AppUed 
a.S'-11 a-rna .. a..cum. .. a.a.ma Pl:t b:unill& IQ 

• I I 

,..~ ........... 10.(1 ... 11.00 _. SO. <I ... Sl.OO c:IICb. 
,..~ ............. SO.<I ... 11.00 _. 10.(1 lllda Sl.OO c:IICb. 

PwOrdlr - - S'1UJJ 
.. _ 

- - SlHlO --- - - lacldaa. - - - loa:I:I.OD 

SPNP-DID 1NM 'hniUolliaa. $13.00 lnlllt 1160.(1) cnaA:·Ial& su.oo uv.nt 1110.00 t.nl.ak -lait. 
SIO.OO . Sa6.00 lnmt-IIUb. 
~ .... 

DSII...or;:ala.-.1- 1133.11 LC $166.9'7 LCRnl SI3:J.a LC Sl66 97 LC-Rnt 
- - 1416.13 LCAM - - S4&6.13 LC-Md'l 

I 

D$1 De+-w' n..,an• 123.50 ,..u. - - 116.75 per tatle - -
ItO. (I) 6c. SWlU9 6c. S$9.75 IK.. SICIU9 fat:. lenD . ..... ...... lam . 

....._ .......... • a. DSl-U44 .... lftd.. JW .-1M .... wk=aNe w. odlcr 111'DF""" ~coooW. rda 10 

.5aQba 

B6 tJIIellS<Nde n•r --•'rrllliioru•, [&. •• ~ ~,.,., 



EXHIBIT .. C .. 

Page 119 of 121 

S&aie(a): 

........,. AppUIId ..... AppUIId 
R-=BirmaM• .....u. IW a-ria IW 

I I 

Pw ,_.._ ......... IO.CI .... SUI) .... 
,_ Namller W-Ind' "' IO.CI ... 11.00 .... 
JlwOrdlr - - SZS.D3 --- - - ....... 
Sl'fo,IP·DID 1'nlak Ta ......... $1 •. 00 lnlilllt 1165.00 ....... 

SI3.C» . 
a.-..-

DSJ Lara~ a.-1 un.a LC Sll56.97 ~ 
- - $&11.13 LC-AM' 

1 

DSI 0.. =d'l'nDipan ttUO ...... - -
S90.00 k SIDO •• k .... --

Swll(a): 

tolaa!J AfPW .... AfPW 
a.m.-a ..... IW ._.. IW 

I I 

Plr N~ Jlono1. ....... IO.CI .... Sl.OO .... 
Per Number ~Jt.IIIIIIDI:e IO.CI ... SUIO -* 
PerOrdlr - - 125.00 _.ucr 

- - - ...... 
SPNP·DID 1'Nak ~ Sll.OO ..... sna.oo CN.t-Wa 

116.00. ........ 
. 

0! • Lara~ ChaiDel SUl.ll. LC 1166.P7 LCRM 
- - 1416.13 LC-Md' 

I 

DSl Dedic81od Tnalpon $16.75 pu mill - -
S!9.7J llllc. UXU9 II:. -- ... 

t'l 

ATTACHMENT E \cont'd) 

........,. AppUed 
a..rn. ... 

I 

IO.CI ... 
IO.CI .. 

- -
- -

111.113 a-ll 

llll.ll LC 
- -

m.JO .... 
110.00 k 

N• rt I El 

........,. 
• .... 

IO.CI 
IO.CI 

--
113.00 

SID.Il 
-

ru.so 
$90.00 

--
AppUDII ... 

-=II 
-=II 

-
-
lnlllll: 

LC 
-

par aWe 
fK.. .... 

"'-" AppUed ._,... IW 

11.00 .. 
11.00 -* 

w.oo ~U(!f 
- loc:c.tlaa 

suo.oo a.ll:·iait. 
110.00 uaa~~:...a. 

SI66.CI'7 LC-Rnl 
Soll6.13 LC-Md'l 

- -
$101)_., k lenD. 

N_.. AppUDd 
llauria Alii' 

I 

SUD _. 
SUI) CIIICb 

ru.oo CDducr 

- loc8daa 

IISO.OO lnlllk •1111 L 
SIO.OO a-k-lllb . 

$166.97 LCflnl 
5416.1] LCMd'l 

- -
SMXU9 fK. lam . 
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ATTACHMENT E (cont'd) 

SWc(l) 

.....a, 1\,u.d Nc.- Affl*l .. ...., AftiiW N_. AfpUM 
bill E._,, ..... Air .....,. Air a-n. ,. ......... Rx 

• I I 

FwNumW,._.a,*nr IO.CI llldl SI.CIJ ... SO.CI llldl St .OO llldl 
Plr NumW ..... 'rltn ICUI ... Sl.CIJ ... SO.CI .. 11.00 ~ 

PwONir - - s~ .oo ..... - - w.oo ---- - - laaldaa - - - ~ 
SPNP-DID 'INK lallli&iiiGw S13.00 INAt $160.00 11'11111111:-IIM& St:J.OO tNIIk 116&.00 UW!k·ilai:L 

st3.00 . SIUI) Wllk-ll&b. 

IN?Il~ 

DSII.ocaJ~ su1.a u:: 1166.97 LCAnl SI3Ul LC 1166.97 LCRIU 
- - So616.1l LCAodd' - - 1416.&3 LCAodd'l 

I 

DSI ,.,..,.,... n..pa.t 123.50 ....... - - m .so ,... mAJ.I - -
StO.OO 1m. 1100 .• ~ f&. StO.CJl k JdU9 lac~ ... .... ..... 

Scalol.•): 

~ ~ 
, __ 
~ 

a..m-· ..... ... ._,.. ... 
I I 

Pwl"4 .............. SO.Cl ... Sl.OO -* 
Peri"4 .... Pw_l .. fUJ SO.CI ... SUD .. 
PwOrdllr - - w.oo --- - - ---SPNP-DID,........, I .. us.m IN?Il Sl6t.OO aat-bd.t. 

1&3.00 IN?Il ..... 

DSI u.:at a..-1 IIS3.U l.C S&66.97 LC..,. 

- - Wl6.13 LCAMI 

DSI Do4r-ad Tn-1•-' m.so per mAJ.I - -
RO.OO I'K. UlU9 k.~am . ... 

lA 
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A1TACIIMENT F 

BLANKET AGENCY AGREEMENT lETTER 

1 am 1D oftX:ial d SpriDt MeuopoUiaD Ncnwrlu. Inc. ("SMNI•) and am authorized to 

commit my c:aapay 10 lbe caoditiolll aaled bc~n: 

1. SMNI will DOC submit any n:queaa or inquiriea for Reule or iW:ility Rued local 
service ~ ua&:r Blanbt AFJlDI Ap'cement pmcedura to BeUSoulh for which it 
doel not t.e proper aalbort.zuion from lhe End U~er upcx. whole behalf ~ervice ia offered. 

2. SMNI will in1trucc ill End U.en to deal directly with SMNI on all inquiries 
coacemin& lbe J 'UI Service. Thia may include, but ia not limited 10, billing, .r. directory 
listinp. and Dlllllber portability. 

l. SMNI il aulhoriz.ed 10 ~leue all information repding lhe End User'• local 
service 10 Bell.Soulh. 

4. lo die ew:nt that an End U1er IUcceufully chaHengu action taken by BellSoulh 
u a reiUit d the abcJ¥e mendoned .ervic:e ~eat, SMNI will indemnify Uld hold harmless 
BeJISouth for any reuonablc damaFa or louea, re~Uitina from SMNI's prepantion and 
submi.Jiion d terrice ~Ill for which it did RO( haYe proper End User authorization. 

S. ln lbc eYent that an End U.er JUc:c:eufully chaJlengea billing which ~sult.ed from 
local1ervice n:quelll11.1bmiaed 10 BeiiSouth by SMNI under this Blanket Agency Agreement, 
lhen SMNI will iDdem.Dify and bold hannleu Bell.South for any reuonable damages, losses, 
and COitl. if aay, uiJin& from BeliSouth provisionina and ma.inr.enance of lhe End User's local 
service due to erron in lbc orderina of &aid .ervice by SMNI. 

6. lo lbc rNenl that an End U.er diipUICI action• taken by SMNI u a ~lc of a 
&ubmiaaion by SMNI d a .ervice requcac for diiCOMCCtion or termir~tion of a preYioualy 
submiued local.ervice rt:qUest for which it did DOt have proper End User authori.zation. then 
SMNI wiiJ indemnify and hold hannlcu BeiiSouth for any rcuonable damages, loues, and 
cr -u, if any, re~Uitina from aaid diipUte. 

7. Thia ~~ aball CO"'tinuc in effect unlcu cancelled by prior written notice 
by SMNI or BeJlSoudl thiny (30) days' prior tn lhe effect.i~ date of cancellation. Cancellation 
aha.IIRO( rdeue or limit any maaen occurring prior 10 lhe cancellation of this Blanket \gency 
Ag~ent. 

[Si,nedj 

, ... 
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+sprint ,, ..... ~.r. ....... 1.•~-t•l .114., .. u ltiiiiJII*II"ft 
•-·~· l,o Jl \jol., H •· ~l'"• ,,1 1 • t • ....... ~ .. ~ •• u • ,.. ... ... .. ""' ..... ~ 

\I o.olnol II '· ·; r 
\ • • t" ·~ '1111" ; • I • . 

1 t'l- -411 •• •· .... , .... , 

~· .. ·1,;ol•u 11 .. , •• ,.~ ·~ 1.1.1' t;l• 

April 11. 1997 

MI. Carol Jll"'nan 
Dinaor 
8dlSOU1b lntcr'CIDIIoUCUOil 
SuiiC ~0 
Twa O:aue Colponlc Drive 
BinlliApam, Alllbuna lS244 

"Dear Catol: 

Wbilc we wae opdmis1ic after our J~~LY&~Y 2J mesiq willl BellScnub.·s Aecowu Te~m 
MI'Vina SpriDt &hat .-vice Glder .ad iuallatioD proc:ctMa ~improve, Sprint 
Mcoopulhu NdWOill (SMM) CG!lfillua co upai~BCC tWa~ -Mib lb• majority of iu 
ordcn placed with 8ei1Soudl. lam wriliq 10 nquat your uaialac:e in qlol.ickly 
addruliDJ JeVCI'II Wul IUOCiated willa tiHH dlll)'l wllicll ba't'C mulled In lltiJYd 
!;MHJ ICI'Yicc iftaal&.uaa commiiiiMIIU oa mult.iplc occulaaJ. 

1-"int. a.llSau\h GOMinuca tA tDiu its WIIUDianCDt 1a SMNI ta M\#1'1 Cullom a Service 
Record (CSa) raq\18111 I.Dd F'tnD Order CoAilnDirioa1 (FOCI) wir.bift 411 ho~ otrcccipl 
lt il \be ellaplio.a .... CSJ. Cll' FOe il retiiiMd iD 41 bowl. UJually. I follow-up ca11 
mW.r bl: placa:l by SMN'IID inquire u 10 Jtlhllmd Ul ucalatc da1 rw:rua1 for CSR or 
t=OC r'IDUD. lu ID n~ duriq lbe ••ek of MardllO. n\lll'llfO\ll orders wen 
d"claya:j or ructa.SulaS ts:au• IM'Nl waa uaaWc ID acqu.ire villi informarion in o~cr to 
prDpc:rJy provision KrYicc 10 ill CUMIMI"I. 

A JCCDnd SOUia of COIXGII is tbu s~ bu b.aa illfonnll! b)' lh~ li.nzWl&b&m LCSC 
that then: an: OftJy 1lne iDd.ividuab ill &heir office WI •• able \0 proJ:ICI'l)' accept Gld 
pnx.cn St-0111 ordG'J. AI GDC poiat, of cbe Lbnt, 1'*0 weft CIIUI oflbc office. let viAl oaly 
oue pcnoa lo h.andlc lhell'lrire wort told. E~ca wbal sp.ciflc onlm "'~ cJU.laced. the 
~•F 1e1 by Belllo\llh i.aduded ... I UYI fOUIId )'OW AS Ills and '"II taawc N'aAc)' prl)UU 

&hem when lhe rwtw'DI on Noaay ... Tbi• waa a~~ e•cal•ti• oa Tluulday, 41~ for a 
ord.cr dua lt/l 0. (N&bC) '*U........., oe 417.) Aaollae r..,_.e pro•idll! tD SMNl v.ra•. 
··r ba"'c ,.., of your fSMWI') ordcn oo my desk Which one do yo~ v.ruu fiut''~ 

..... 
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Carol, dM clAt impnul011 oF1bl SMNJ•m is tblllbe LCSC 11 aip.ifiCUILly under· 
~soyn:cd 10 •ffecawty Jaadle SNNI arda-1. lrt lddituxs. poor wort farce 1dacdwina has 
frequca.dy JUde allld Merle ..,e. 

To illUIUa&. by ............. , wldla.llSoutA. SMNJ ~d.)' subm.ia&d ASIU oa 
41) (CJt l43'1iM:I r. 1 ...... ; ... CUIWDI:f 111i.dl111 fOC rcmm C01ftmi':ft'm.l of '11 0 
COC'I'eCt FOCI were aor tiiiiD .recei.Ya:l \IDUI ''16. 

Ill anomer reccat n•mpl•, ShOl'lsubm.iam ASR.I on l/17 With a 411 t due date. Spun 
!ud abo sold IIIia CUIDIIMr a PBX. Uld die QII&Oftltr requa&cd tb..l tiM aorwicc c;\,11~--rr 
IDd PBX i.a.IWlllioa blt.mfl:d CODCWNDdy. Bcii.Sou&h wa•ua•bl•&o locale tb~ l/17-
datc ASR. wu sut u: • dfllowln rapondina. fliliDIID mum lhc fOC until 4119, and 
oa •JJ 0 cl.l:.unlaiMII daal-.nloadt WDu.ld !IDI bt able U) convert MI'YiA 0111 dM rcquenaS 
dc&c dace. BeliSoudlaapa&4ullldiuOMlwca ro 11101**1)' provilioa IDd p~Wp~re rar 
tbc CGII'f'cniCIIl. N tl• to.,. dM IaUre CUIO,.... bid Ia be po1lp0Did ucl tb.c CUifOilla' 

wa1 fwio..u:. 

Finally, three SMNI CUIUNDirankn 1ft CUIIalLiy d.Ja)'ld beciUit or RcUSou\b's 
inability 10 p.apcr~, ,.,uiaa • SMNIKn'iu ord• when the BellSou~ JaYice as 
pi'OViJioaa:l wilizill& • .. ~ ia&Dpll.t SLC... fCJt G11C oF lilac CUIIOmm. 
tesu were pa'Mawd wblla ,.....u.a with BcllSoutb ta enpiiC'ICIYicc reusina lbe 
-oACS-IDappld ........... u.c-- fldlhy. 1bc laU '4'CfC NGtCUftal, SMNJ specill· 
ordera:S c:IIIIIDCI Clldl rar ita-.! aflicw in orda 10 praYilion the Mln'ic.n ud onlcn 
wen: mbNqueady twbati""C' ID a.lllauda. BciiSO\Ith dam iafonud. SMHI dw dlcy 
wen uaahlc Ia,..... 6e ..S.S Del lhl convlniODJ would be dcla)'CII \IDI'iJ aew 
fac:ilirie1 could t. porili..S •IDil INUSautb could dcu:na.i.al' .,_..IDd ir" dley 
\lfould pmviliOII dda .lftle of IG'¥icz Nqullt. lbc AS a for oac or lbe t1uw culfoiUcn 
rcfanctlf wu r.,._ Nllai .... 1D BdSDUih iD SIJ'(mtt.r, 1996. uad Jt.11 bcaa rcpe.l.ldl)' 
JCbtdWcd., m. •*'*lltd. ad &kii,C. . 

Cuol. I am UUDI f« jaW' luillaDCE iD addm•illl the abo•c i1N11 aad Wtollld 
&ppreci&re yoiU' rape• U ID tM fti&Ure llld tilDe--frames or lbe prap31Cd raoJuliOil'5. 

Ple.&JC CDAUiet me ir you D&.s tlddiliGD.II dcuil. I I oak. forward to )'OIU ~pcnuc. 

Siac:cn:ly. 

~:::::2(~· 
cc Joe B&lc.a· &cllSoalb 

Gcorac Held-- SpriDr 
Richard WUIIa'· &prilu.. 
Bill BoJI· BdlSot.fth 

• 
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Apr1125. 1997 

Ms_ Melissa CIOIZ 
O~edorUxaiMe~t~m 
Sprint Mwopolltan Networb. Inc. 
15A Southhatl L..ne Sub 4001 
MaitJand, FL 3275, 

Deer Melina: 

EXHIBIT "E• 

(§) BELLSOUTH 

Thank you for your letter dated Aprft 11. You upr.ued aeveral concerns and I wllladdreas 
each of them. 

The first isa~.~eln your letterwaa 8e11South'a faUure to meet the~~ hour commitment on Firm 
Order Confirmation• (FOC). TM primary reason fat thi1 haa be•n • lack or reaourc.11. We 
have been working Cliligendy tD inc:raae aur peraonnel. Next week we will add 14 service 
repreaentaUvea to our Blrmlnghllm office to handle Unbundled Network Element •ervic.e 
requeats. In approlirtW&ety 2 waka. ,. additional aervic:e repre11ntatlve1 will complete 
their b8atc training. Thle repr...,.ts an increase or more \han 300 perce"t and will enable 
the LCSC to proceaa your HNU requeataln 1 more timely manner and meet o~Jr •a hour 
FOC cammltrnenl. 

We recently implemented new •aftware to Improve the autom•led delivery of Customer 
Sel"'ic:e Recorcl1. In addition, a Praiect Man~~ger has btl•n charged with r•vlew-ing the 
proc:.u. documenting proc:.dures and asalgnlng respona.ibillbel There will •l•o be •n 
additional m•nagernenl person to auperv,.. lhe clerk:al st•ff. 

A• you are a~re, the account team ia wor1ling diligently to transthon SMNI to EXACT, 
wh1 

., I• a mechanized Hrvice ordering interftlce. We have scheduled • vtait to your 
Orlando offices on May 7.& to help factllllte lhat 1ranaition and Will bring .. veral aub,ecl 
matter eapel'\a to give hancsa on trelnl,g to your ~rsonnel. This will alao contribute to a 
rnare ttr?Wiy 1\ow of tnrormation ... "' 



Me. MeliNa Cion 
Page2 
Apnl 25, 1i&7 

EXHIBIT "E" 

Your additional conoema al&o rw .. tll to • &adl of resource&. Once again. the increase in 
peraonnel should •vta• thla prablern. We are sorry lhat tha re1ponaes you received 
v:hen Inquiring •bout your o,.,_ ~,. not in ke.qHng with your eapectatlonl '?' BelfSouth'a · 
de• ire to prcwtde you the bell paaalble aervicti. As ••• forth abova, BeiiSoutl'l 11 laking the 
nec:euary stepa 10 m~~ke au,. thia doea not happen •a•ln. 

I am not In a PGA'don liD give you • cleftnlte enawar ragerding ·oACS-:napp•CI integrilllted 
SLc.· BeiSouth don nDI taeve any .._.hoaa and ProceC'uraa (MIP's) In pia" for 1 OACS 
cutover. A c:teange 6n campeny policy hal 10 be m~de ta.forw we Rn pravialon tl'l••• orde~. 
However. this haa bel"~ aeeatat8Ciand we will provide you wllh a a~tus. on this ••~ue ned 
week. 

I sincerely apologize tor any lncgnvenlence we have cau1ed your c.ompany. The eccount 
team Ia acutely awaN of th• lmportlnce of prompt reaponae times for ••rvlc. and 
provisioning In ~•J'5 localanvironmenl. Toward that end, we will 'ontinue champion your 
needs within a.nsouth. 

cc· George Head. Spnnt 
Joe Baker - 8eHSouth 
Rich•rd W•mer- Spr1nt 
Bill Bolt • BeiiSouttl · 

.... 
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EXHIBIT T' 

P•l of'2 

BaiiSouth Telecommunications, Inc. 
Mr. Joaeph M. Baur 
Vice President - Sales 
Interconnection Services 
675 West Peachtree Street, N. E. 
Suite 4423 
Atlanta, Georgia 30375 

Dear Mr. Baker: 

Georg a V. i-iead 
VICe President 
Local Market Integration . 
7301 College Blvd 
Over1and Park KS 66210 
KSOPKV0203 
Phone: g 1 3-534·8 1 02 
Fax· 913·53•·6304 

lam in reC:tMpt of Carol Jarman's lefterto Melissa Cloaz dated April 27. 1Q97. 
appre~ata hiiSouth meeting ha Friday r;ommitm•nt wilh a response to tho 
service dltficultl•• 'we continue to experience. C1rol and I also sl)oke briefly on 
Friday aftemoon. 

We agree with Carol'a eondusion that Bei!South has not adeCluately staffed illS 

.... esc. It has been our exparienca with other supphera, however, that merely 
adding people, by rtaelf, will not aolv• the service problem. Sprint recommends 
that a joint quality team be ntablished that nu the charter to mutually map the 
end-lo-end proceaa and Identify opponunltlea for cycle hm• reduction and 
accuracy ltnl)rovement. TP1e team should atao gain agreemen1 on 
measurement metrica and metric calculation fonT!ulas and data :.;o..,rces. 

Spnn1 also requests thai, 11 'nC'l already in place, thai BeiiSouth ded1cate 
resources •n it• LCSC specifically to Sprinfs account sen..,ce needs Sprml 

.. . 
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Pap 2ol2 

commita to provide timely forecasts to assist In appropriately sizing rhe group 
dedicated to Sprint's account. 

We are hopeful mat BeUSoulh'l 6XACT 8)'Stem will provide an aecaptabl• 
interim Interface for the local loop ponlon or SMNI 1ervlce orders. The team that 
meets In Ortando next month ahoufd attempt to .quantity the .number and type of 
crders mat may be prvc. .. .ct through the EXACT automated interlace. 

Wfth respect to BeiiSouttfl 48 hwr FOC commitment. it ahould be nolad lt1at 
Sprint doea not oonaider 41 hour tum around to be an acceptable performance 
level. In a runual envirounent, Sprint believe• rhal1 24 "ours Is readily 
achiaveble. When automated proca11es are implemented, a • hour 
tumaround is aKJ ctMI and achiev8bta. Absent thisl.,.l of parfonnance, 
BeliSouth wil be unable to meet Its obligation to Hrw ClECs with the aame 
speed and quality whh which tt serves its end user customers. 

In our view, BallSouth hu made no progran against it& commitment& made on 
January 23rd in Orlando. BeiiSouth'a tack of pertorm.nce haa been harmful to 
Sprint'5 relationship Mlh ita customers, caused r1nanclal harm to Sprint and il& 
cualOmera, and Ia an impediment to the dev•lopment ot compalltl :ln in Central 
Florida. As auch, Sprint muat regrettably in&iallhat Bello::.outn u.a: t. provlelonlng 
process, wtth demonstf'llted reault1, prior to 5-l-i7. If not, Sprint will be forced 
to ae•k other remediea 10 achieve the service qualrty Sprint and 111 customers 
deserve and •r• legaUy entitled to receive. 

1.. JH:tlt 

c: Jonn Cascio 
Maliua Cloaz 
Ellen O'Amato 
Carol Jarman (BS) 
Rtch Morria 
Bob Runka 
Gary Owens 

... 
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A.PRIL 1997 

fOC PROBlEMS (OYER 48 HWRSl 

tFC'; = Fnn Order COnllmallon) 
(A.SR : Acoe:s.t SerwJ!I Request) 

(POll : Pt "tNNse Order Numbel') 

CUST<*ER 

~A 
lr"~.a....-e 

ir'.~C 

If""- a 
,..._._ E 
n--F 
~G 

~H 
r-.--1 

cu.mw .J 
._._K 

L 
I('~..._. .. 

lt'>.-N 

lr.-.Q 
~·p 

~r-.-a 
lr...._R 

BeiiSouth FOC Problems 
April1997 

!<SR. 
ec.-.. TO FOC 

P(»> IBEU Rilcl..a 

1'0)1895 ~l 04/100'7 
POH~ 04'1&'97 0412tm 
~ 04124Nl 0412&'97 

N001 ,oo-, ()4,112197 ~1001 
NOOHOO ~7 04/lCWT 
N001574 OJ.I01f91 WttffJ7 
NQ04l10 <W1~7 04118m 

0411019! 0411Fm 
NOOOt55 00.'31197 ~ 
NOtOUJ OAI07191 04/1-4197 

041100/ 04115197 
OCI11W7 twl1J91 

~l! W HJ97 ~"'-' 
Par.~t OWW1 t\W!W1 
NllM576 04AJ4.'97 £liW!i97. 
10)7.W ~1197 ~7 
t:::f1Y - 5!5 04111Hl IW21l97 
NMvM o.wfW7 0411&9~ 

T tU ASRs Sub "WtJed 19 
l'ocatFOCl~ ·~q~ ' 

~~ ol FOCs ReQllveo iM1w1 48 ~ 5\o 

....... d ~ 
eu.-o.,. ._,., 

p,..,. ASP. r o roc ~ 

s CMl.~i 

• -.....-_,.~ 

J CKI2!im 
6 ., · ~-.. , 
1 ouz~~ 
5 OCfL\91 
5 CW'l!Rl 
5 ~~ 
7 OUt HI 
6 ~:.7. .. 041f7197 .. GW119t. 
f8 0411881 
4 0411m .. <14117.97 
1 041!!97 
T OArMJ . 
7 ewl4t97 

tr.' .,. >< ... :c 

' 
..... 
~ - "'"': ;. ,.., 

<II ~ .. 



~1997 

FOC ?ROBt,EMS IO'lfR 48 HOURS) 

(F OC = F tr c-det Conlrmallcn) 
(ASR = Aa::ess SeMce ~) 
( POO = Purd'lase ()der Ntm:ler) 

CO STONER 

~A 

~.avn.e 
, .... c 
·-·-0 
CusOnefE 
Pz$1DmetF 

Cuslr:lmefG 

~H 

CutiDmw 
PON 

N004337. 

N001764 

N002002. A 
N003220 
NOCl1033 
C001o43 

NOOl374A 

BeiiSouth FOC Problems 
May 1997 

ASR. 
TO FOC 

BEU ~ 

OF;I'2f)/97 """"~ .... __ .... 
05m'97 0&16197 

Q.o4I21JW ~1 

0&\91'97 05123.'97 
()M)2191 05.'0&'97 
0411Pil7 05r<l&'97 
0&2M7 ~7 

~7 ~7 

T Olal ASRs SYbm.~ed 16 
Tolal FI)Cs Rea!M!d Wtltltn 4a Hours. 8 

Percent of FOCs ReceNed Wiltwl 4a Houn: .SO'Wt 

Nllnberd .IdYll 
a.n..o.ys _ ... 

from ASR To FOC CcliiiMl 

4 0012.4117 
6 m/t1JRi : 
12 f¥SIJ'flil. 
$ 061tlMI 
5 Wll/91 
13 06/t~l 

1 061031'91 
- ·-

8 06111191 

-· 

"" 

' 
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f.QC f80El.EMS.(CMft •o HOJHS) 

(fOC :. f}m O!OOt ~) 
(ASR = Ac.ttoU ~~I} 

fPON = ~ Ordet N~) 

.,.... ... A 

~·-B 
Cu!lt()f1)ef c 
CvJIOmef 0 
<Aiak:mef E 
ir'.-F 
lr. .• a. G 

CuttawH 
CuabJMII 

J 
1.0.. K 

berr.dst 
ltXl2t&t 

<alf .. _.-.cJ 

N0057SC: 
N005052 ' 

H001'9008 
1101\i.dsll 
N007~ 

-~-te09"" 
C008145MEi 

BeiCSouth FOC Problems 
June 1997 

rMl41t1 UQI~I 

u;:Jtl.Jnl OM081 
06117$7 fWl'llt1 
o~ .......... ouwg, 

~7 ~ 
OII.O:Y97 otit~ 
fM71t7 UQI~I __ _.. _, 

08n1Jl1 
~, 0Wt~JI7 

0Mtl97 ......... ------· 10611\191 U!af.ant 

l o\11 .-.sRI &ltrftl~K t ~ 
Totii FOCt ~ -.n 411ioutl: • 

P~~te~~l ol FOC·• ~ .,._., .t1 ~ 271. 

J 0110\19'7 
6 oenMJ 
9 011031t1 
.. 011112191 
3 rw:.191 
5 07118197 

• 0111'1/f'l 
5 01111/f1 

5 0711~7 

1t rtii1W7 
11 fS'l/1'11 

t!l 

~ ~ 

' (.g fa -9.. to-3 ·--
ca 

~ 



Jwly 1997 

EOC PR<BfMS (OV::R ~HOURS\ 

( F OC = Frm CXOer Conrwmatloo) 
(ASR =Access SeM::e ReQuest) 

(PON = Pun::hase Clrder' ~) 

CUSTOMER 

Customer A 
Customer B 
CustoowC 
Customer 0 

BeiiSouth FOC Problems 
July 1997 

.t.SR 
CUstomlr TO FOC 

PON BEU. R8cei.S 

i1~bn r:Hm1 07102197 
invest lid & .ds &'30SUP 07102197 

N004821 06126197 07/01197 
N006863 flfJ26197 07/01197 

T otai A.SR$ SOOmitted 10 
T vtal FOCs ~ Wthl <&3 Hours 5 

Percent of FOCs ReceiYed Wltruo 48 Hours. 60'X. 

..... ~ ,IQIII 

eu.e.o.ys ~ 
F-I'Cft\ASP. To FOC ~ 

J r:mr:sti 
3 07fl9,9'l .. 07111Rl .. OS. \loW~ 

- -



Augus11997 

FOC PROBLEMS fOYER 48 HOURS\ 

(F 0C = F 11m ')rder CmfwmabOn) 
(ASR = Aa:ess SerYa Request) 
(PON = Purchase Order ~mber) 

CUSTOMER 

Customer A 

CUstomer B 
Customer c. 
Custlme!' 0 
CtJstomet E 
Customer F 

Ct&sbner 
PeW 

t0)6420 

002279 OS 
o.Ms.ne 
N001011 
Nl'lllAAFJi 

orange:.ds1 

-

BeiiSouth FOC Problems 
August 1997 

~ 

TO FOC 
Bell RecuWd 

08/19197 08ll2197 
07124197 ~1~7 

08126197 0612!W7 
08119197 ~7 
0&01m 0&'08t97 
08114137 (),8,12007 

I 
I 

Tolal ASRs Sotmtted. 13 
Total FOCs Rececved WIIWI 48 Hours 1 

Percent of FOCs Recer.oed Wlh'l48 Hours. 54'-

tunberol .Aca* 
BUsNIIO.,S ~ 

From ASR To FOC ~ 

4 Q!WW] , 

1 071'»'97 
~ 09.1)8197 
9 OSill m. , 
6 0811_~ 
s 08114J97 

.. ·-

.. 

"'0 ~ 4 -a: 
~ -2. ~ 
~ :I! 

:z 



Septembel 1997 

FOC r RQBLEMS {OVER 48 HOORSl 

BeiiSouth FOC Problems 
Septemoer 1997 

{FOC = F lf1TI ~ Conf'rrnatiCil l 
(ASR = Access Service ~I) 
(PON = Punttase ()-lief~) 

T ota1 ASRs Sutr.vned 12 
r c tal F OC s Recerved Wlttw1 .S I-bn 7 

Pf!rteot of FOC·s Recew'l'ed W11n111 ~ "bn 58'-

"ThiS was a 'o'l!fbal FOC, paoer not receJved 
• Be11Sou11'1 did not sutmt FOC due to O'le.c po1ttCf on Aa:e:ss ·omen 'Mleo BeiiSoultl rece.ves !1'1 ordet for ao:;e$$ seMCe tnstead of ¥1Uflbundlea 

lOop, the ()(def IS .wcd:ed lhrOugtl Be!ISoulh's lCSC 0epr1lf!l'll The ISCS Dep;nnenrs poky IS 1'1()( rftlm FOC ~ the r~ IS 0-4 
poor to the lllliQratiOO date. tnsaead. they ClOI'Imt 1D !he ~~ ~ the order :... day !he cxder IS I"8CCM!d and Spvltas 10 De noaflecl 
24 hoot'$ pria to !he f111\1atlor\ a. of any ~ problems 

If BeiSouth rec:etYeS anl'ltOer lot access seMoe· (~ "'' be 'irlleded by r.a ICSC ~0 5 days()( more pnor 10 the mqab."Jl oate IN! 
ISCS Depnnent W11 t-en ~ iW1 FQC As detaled WI Septembers F dry Problems SeiSoultl's S}'Stem IS na.ed. as they failed t1 tlelr conm~.enl 
to notify Spvlt 24 Inn pnor o rrqaion of ldty Ploblems Therefore • ...-.out ~ ol an F OC .r.t any ASR IS sutmftled ID 8e1Soulh. Spiwlt 

cannot be guaranteed of faCility ava1labtlrty poor to rrliQrabon date 

~ ..... d 
~ TO FOC a..-o.,. 

CUST<*ER PON BEU. ~ From ASR To FOC 

A Col\~lln 0Si15$11 09118.97 3 
. 8 tm1950 09fa'97 4 

"Cusbnn!f c NS1Gl10 Oi!JI26rt71 UWV37 5 
~D OTC.d$1 09 wr NOFOC 'Did not rec:eM fOC 
·eusbnerE Aa;8s$.~1 (SI12J911 NoFOC • DICJ not l'eCII!W& F OC 

Acllll I~ ._ .... a., .. 
ffn/91 
!»~( 

1~)1197 

1007197 
WTl.lfl 



EXHIBIT "I" 



, 

. ' 

(FOC : flfm 0rt)ef COI'IfirrnatiOf"') 
(ASR : Access SeMc.e Re<J,J14!'SI) 
(PON : P~ct'.-e Otdef Number) 

· r .::·: 1~!,. :· .:: ~~I . . . ,.~ . ' ·-~ .. . . . ,.. . .. .: . . 
:,~11{~ ~ c-«Oipltf . ; ''-

Customet A N001895 0(.1)419 7 

BeiiSouttt FACILITIES PROBLEM·S 
April 1997 

tl 

~-
.. • 1 ~ · 

• 
'!_! • • ~ I -:£.-=!, -· .~J t: • .. Oricf..:' '1 1 : . ,•, •, • I ,. I - • l ' . ,~ . 

. . . .... " . . 
! •;' 1' ~~:mlf!'d:.;.:H ,'1 I& IY"' - •.-It ''~~ ~ ~ 1 ~t . .. · ~· ~~ I ~ •• t • • t :.r,,!·r:• ~.J;ffji ._ R~~ • I •. :.;~! ~·.,.. ' !9"'~~10 r:·c - -.i! 

-· 1 • '·-~· • • • - ~·-··~·· • 
I 

0411<W7 5 04/11!97 05111191 0 Cu.tonw· A II a ~Ch aatomet..t.o 
con•K:te<l wilh Sprw to pro'lide two 1WW I~PRI 

~e.uits. 1M ordlt to. a.ISoi.Wh t;r the OS,, • .._ 
deleyed lor A rep..--· a:lso req..-ed 
_, the W1. lnCI Beli.Soulh dld t 'iOI know Who ~ bll, 
fQf 1ho rep!llll:ar, 'lilbelhet ·they lhould bil 1M 
CUSlolnef at Spmt 1M C'Ui5tornti"J ON~ed 

-- -
~ dlht· WMIIiilaed by t ~Calling the 
customer D 1oM bullNu M'oOIIWf were riot 
llble to ar:w rww GUIIornelrJ 

0 4/1(W7 '-Lr4l [~ SpiW 8u8ineu Corfdant 
eilled .SeiSoulh ., ciltllr\ "' f oc Avoerbel 
fQC..,_~UIAda~ofloeFOC 

was tawd. ~ lle conw.~ Yattel""' 
BeiiSOUih, eCMied -Dwln IMt h ordeF ~ bt 
~ Untt411W7, becauee of_~~~ 

1 

. ... 

-

~-,. 
, ... 
~ 



. . 

.. 
'· .. . , 

(CaMnued) 

2 

' . .. 
·~·~.! 

.. 
II . 
··--

o ~18 • O...nn called BeiSo~Att'$ ICSC to ftlll.-tH!p 
lhe oroer and waa infonred by lhe BeliSou~ 
representative that there was Iilii a facily delay 

o 4121 • Dunn c.lled ~._ ICSC to rouow-t~p 
lhe ordef and Will informed hal !hera •aa no 

did not know lf lhe customer or Spm would 
be b' paying for hi r-.. .-

o 4123 - Otnt cllmg CCiitWe ........ w1t1 RD. 
L.IIGr .. .,.. 8eiSotJI1 PrqKt • 

~ Owln lo c;ontact Be~ 'I ICSC 

o 4125197 - Dunn calad Linda YcGrue, 8eiSoul\ 

Dunn ~ Mc:Grue an • F._.. dar 4:30 _p m , 
McGNe reiUmed,.. call to let Dunn know .. , 
lw engln ... went _t_OM lor .. day and 1M 
wo'*f IDikww up on 

o 4fl8197 - McGNe Clllld Ot.m and DiMd her 
'*the .. n lnd a le<:hni.:M 
would be on 4128 tD N._.l\. 

... 
·~ 



·- .. 

•• 
! 

-·:~i.: : ;~~~~ ~: ::;! '.: s:::: ~ _; .. : :; :4 ~ :-:. . 
-·r .. , ••.•. , ..... r 
: .. ;~-~~;\. 

Cu:stometA 
(Conlinued) 

-

CultDmlrB 

, •• •• • ' I 

il : ;.~ : ': >. ti : ~- .. uto!\ ,; 
·!f: . I!'! 

-~~ .. ,_;_ ; , . . ~:· 

"r. - ; ~ ... -l 

NOOC310 04114197 

:·. ·- f - .~ .. ,Of:.; 1.:!.:: :-. !' ... ~al " " . . . . . -- . :.J . ~ ' . :-" ... 

;·~~J.: •• • lU!' e< fQC ·'· 
: . .. ..,. i . . 

:.J 1~1i,' · ;~ • • • •• ~ t 
: ··-~! !At t -· i:,- · q ·! 

04/18197 s 04J29t97 08125187 

I 

3 

... ' ··- .. h 

'. .t! I:.-! : . ' ~ ; ... . . 
-~ 

; . , 
~:.: ::~ : : ;. · ~ -· , ~: -~ .: ·i 

.. 
-~I .. . - . :r r .. - ·. ::~ · ' . 

:· ~.:·#.~. :~.= :h'· 
.... .. .. . .. j -~~ 

! ~, .... ; • 1-\ '~ 

0 Dunn called BeiSouth's ICSC BeiSoutti's tcsc 
rep seu.d he w. buly. but lhe r -was n stallld. BeiSoula's second lnd '*d !Vel 

escalation waa invcWed •t til I)Oinl. 
C1rtuit inatalltion was .,i'lltle-

0 51e197 - SprlniiiHtad 11e cRu~a n ~_..;·-~ ..... D\WI c::onla*d lhe c::uatanw tD advise 
I*,_ tiAng PMMd Met they were ready 1D 
IUm~lhe~ 

0 5112187 · of the CUMcmer WU 

ra 
~ BeiSoulh ~ PIQI)IIm Flldlly .,.w,_., ~ 

wa aeMid by BeiSoulh'a ,..._liD i"laelll8 ll. 
• .,. BeiSoulh ~line t-o 

lN-{SLC) locMid ~ JilwW '1 ~ 

~ h'SoUih WM died olllll problilm 
-~ 1•1 bul dkt noe re8CI un~~r.-.. 
d ........ ~. -



.. 

,. 

(FOC = Firm Ofder Conflnr.atiorl) 
(~R = .A.occess Serw:e Reque$1) 
(PON = Purchase <:>t'der Nlnbe!) 

.!'"'"'.:{' ' · ~-~= ~ · ·~· • ,r·. :;t g,'':• 1!1~~ ·rAMr -,l_ • • ' - H •. , - 1.:.. ( ~· (' :=-- - • : .!r • J;; .: ~;r~ ;.: h• · ;~:..c . ffiO . 
•t~! :f 'H-. :~ • ":='f. ~ E ~~ >1 , . •.,; ·- lo.· 

cu.aomer A NOOS750 •4113197 

~ •::.t,.a 
l i\t~98·!. 
r~~ea 

08102181 

BeiiSouth FACILITIES PROBLEMS 
May 1997 

.. ,,1IDE~l ~~·- • t.. ·::. • ,t; -~~( ••• uo: ·j n ! 

~ :;~j~ ~~~"' ~ d 
~~!a~ ·;v~ 

~ ' 

• 061()61g7 061\~1 

., 

' • 0 .... -t,) 

~ 
s -~ 
..J • 

··{1~1!!:..-!.' :~l~!!:":'~". r::;: • '' " tFt~=:t;;t.; I ~ •• ,.: ':"••. '2 ,. • '• tli ' ' ••:•" t:;.-• . ... '(! 
t -u:::!•::: . n' :-.· • F,. . I :,,·J!J··~~t;:jj: 

;.· "\ .• •f·•... ... • • ft. .... __.a!'t :.: ':r: . .. • .~ (~ ·~i---.t.~·~· J~ II" . .... : • ...· t;~!tng:- ~. 
1 ., •• !;f~g~ .. -:.~1 t~;; -·~~ ,)t•I!:;!!:T',J1} !~" , 

o Be~ OOlf\ed Spmt facilities were 
no1 avaitllble. 

"Supplemental ASR aubnihed on 4129i97 c:NngctlQ due dabe to 6112/97 • ·-
o Because ot 1M~ t"~" lhe due date 

•• ch~_ lo 6116197 

o The c:uslorneJ dd not .cctpt lle due ~e ehaN}e 
.nd ~~eWe was changed k).6/12197 

o M~tian ot lhe c~ was ........ ,__ 0 11 

6112}g7 

CuslomerB N000255 •• /18197 041'29197 05106fi1 o The BeSSouth IKhntc.iln thr clef nallenni'late · 
dtwtt M the demarc:alon or cld na1 '-81\e c:W'CIJI 

·s~mental ASR tubmitted on <411~7 c.hqlng dlle diN to S/21 Nllher Spml not .... C1.111om11 ~ toea1e 
\hecRult 

I 



li~;" "ASR l ,...~~~ .h· . ~~~~ ~ . 

'·J: .. :'' ' ... E·~~ : .... .... ·t ... 
I • • ••: • i"". ... • I . . .. 

• I' ,. ;.'Fqc ·F~j~~ PrW' 
. . . 

., ; ~ t , ... J : •• ~\!tfP-m~ ' TO · .. ~on ···-: . ~!~i;:; . • I "t• ••• ~ • . • It·.,-
c ~ :nL~:~·~ .: •:i:~=-·~ 

.. l •• . 
.. ·~Cu.~ .. ·~· !..JPOH ,, : !!~LL R,~.tv~ -~ .Bemwkl ~a .. ' pm .. 

~ 

CuMomef'S 0 On S/4197, BeiiSouU\ d.sconnec:!ed CI.ISIOme(s 
(Conlflued) Servloe. The ciscomed lhoulc:l net taw been 

WQ~ unll he s~led crigraL -. da~ of 
5.!6. BeUSouth restored custOtnef"s L"f'Vrce 

0 On 515197. s~ chcov«e<t aa of tne customers 
hnes were nc.a compelety re&lofed and ttle l hunt g~ wat r101 tunctfoning Spm'l 
I)Otttild BeiiSouth of ~ problems. BeliSouth 
ootuded the · , .. ~were 'ca.lsed by 
the eatty <lloomect of ~· oustomef"s HfV~e 
~ BeliSouth prior to he 5.f6197 m.grallotl d.8te~ 

0 C\Jstomer 
. 

was compteted on ~7 ?-~ 

., 

5 

., 



SellSouth FACILITIES PROBLEMS 
June 1997 

(FOC "'F1rm Order CooMnalion) 
(A.SR • Acceu Sefvce Request) 
(PON "' Purchase O.der Numhef) 

--

• 
• 

..... - • If : J&l CMo1AW1 *'> "*1111._.,. Ia 11011!11 

AMii!M .,.. ' .,.. 7~e.W7 . ., ~ _..._ .. 'tn..C. 

I l t 
r-AM-r.;:t u• .. •TIOM7lo~ .. ._.__,1t\Mit 

..,.., 

f) 

................... 

._._.CI.tt!lill~ 

_.......,. ........ 
~ .. ...,_.,.,. ............. __ 

ttl 
""0 

~ ! t 
~ 5 a. 
..... ::3 

' 
w ~ 



·- . ... 
- ~i' . - -~ . .·· :~or · , . - ~ ' :t!i'. '_!•~·:;_~~ir~: -- ;ffif . .. - . .. .;: . -· .. . -: ! . : . . • .. ~ ' roc · ·~ " · · ·· - · •4 - • 

• • 4 - • . ·.. . . .. ... . .. . ' 1 ·::r . · --:: · . ~ ·' ·- .. . TQ .;.- - • . n ........ .. l 
-~ ; ~ 

. .. 
1". ' .... . . · 941ft . ~ 

~: :.;M·A. .. ~ ·. ' ... - . . ~ . 
:~·-'···· ~ lei.L. ~ ~- · ·e-.;.... ';•i: j . ..._.. ... _,•kr,,:, ~ - :~. .. 
A (C....,.. fa 7Qial . .......... f<t-.::. .................. _~...,~ 

71101417 

~ 11f1111 . ... &Ill ~~S...D ,.......,....,.. _____ ~ 
·-...... ·"*" ~~t•r---. 

s.-......... ..-~ ......... 

~- ............... ..,c... 

a 1,.,.7 • ........ _ICM~ 

.......................... ln .. ...... ,..,....... .. ~---
I 

.,_....., ..,.., --- • ..., .,,\QIW lo JtWI · o.. .......... ...._,..... .. -... _._.... ... .,... .. ,_ :.J 

~ASf'-lt¢$1 ~-7.,., .............. .,,,.., .,,., . ._ ......... 
~,......, ..... .,_ ............. ~ 

~.,.,.., .......... lll ... c:...... ·-....... -............. 
...... rna ........ _ ..... 
g-..r, 

7 



·,•:.P .. t • .Alit , J . .ii 1 , :.! ~ : ::: .........,!){ : 1. ,I . ~~ ·• ... =~ ,-~.-.. • I . • II . ' ! •• . I . ' . : .. . ', :; .... ~ :·~- :lrO. J I l ' ' ... 
.;1 -....-¢~·.'! i\~ ·· . .-... ·· ' :t, I,,J • r: _,:£ . ...., . ~ . . . ~ . ~ ·- ~ .t r« . -~ . I' I . .: ~~ . . .. ~· ·tJ .ii~r -~ 

~~ ! ~·~-~ fOC.':'f. cooo •• , l ~· 
. 

·~·i· ·l-'-!~1 . .-.. . . ::.:.. . Ho "1' .... . . . 
I -

--C Pd~ "10.~1 Mf11lll1 1\AIVliCO ~1 ')11tcw-' 10..1 ·~". ~-..::.. ~ 

... <-. .. - ~ • Jtt0117 

'#'.SR•··~-- .. fl·l ~c.)lc:<w71D~h- ... ii 1t!Cii'l1 - '1M 1 <: .................. JJI! A.,..,.. 
pr~Mt:lo~ ....... --..--. 

..... 
w 

8 



, . .. 

(FOC c frm 0nMr Cat~ff'Tia_t!Ont 

tASR • Acceu Se~ R~.t) 
(PON ;:; P.M'ctlue Oldcw ~) 

BeiiSotJth FACILITIES PROBLEMS 
July ·,997 

1 • ..,,., • ··- -~ •• ··!• ·~ · ·· ·!, • ~a . • , • .... ~rOf:.. • ·.. ::~~~- •:.1 ;:~·~~11 :;·.~- . .. • ... -.- .;.:::· ........ ,:. : ,. ,....; • ... •"' ..., .,...,...,.. • . .... •••••• • -~=. .• .. . ·- · · · c·~· . ..; · · o· . · ~<?8· =.:.:.,..eia·n::.·u;.t · ;;;.;.·.J. ~-·.t ~- • ~ k !·,, ., ·.:: ··:: · . . ' . :..~,~; . :••;c;~ • - .•• r ..... ... ~rw 
...... c.. . • -.,;~ , .: ._, • ..... -c:_!;, ~! .l .:.:i::' ':Ll.l.z~i~. • •• ·.~~:~.· ·~· '·' ' ' : :• • • • • ·.1:( • .,. • •;.i!· C~et. •. • • ~:.. ..JELL ,. .. veq ~ Uf' ·~~ ~"'~~· • •• :~ • . •u :1! ~ ~ .. __.,., 

~--~--~-+~--~----~-
C~A 002Tl'Q.OS 07f2.,.7 OMlt$7 0713(W7 0113MJ7 o 7f21197 • s.IScxA ._., oo4 ~te 

o AIVU·R~FOC -~ -a-3 



. . 

.. 
i 
~ 

(FOC = Fim Ordef ConiWm~lloo) 
(ASR = Acc.els Serv~ Requut) 
(POH = PI.R.nase Order NuoV;oe() 

·--~~; ·.:. . -. ' . "; ·~':; r;. : . . .. . ' -~··· · ;, 
.. 1: ... 

If· - ~- iif= ·~Aj :/~':1 . . .. f1J:'"' ••• . . . 
CUUometA N006867 ClM)eiV7 

CotCtomor 8 N0088e6 OM)1/D7 

! ... :, , ;~j ' • r.-... " f: ~ 

~~ 
08107197 

08/18Jg7 

BeiiSouth FACILITIES PROBLEMS 
August1997 

~ • 
' -Q 
0 --~ 

.:."·u.~·SH. "~ :- ]~ :· . ... .J' • , I '.'lr: tt~:: l:;!!":''lr-1' ;!~ .. , -;: - _ !.-~· ~~rill 
.J• .: :~~~~:. · --~·:.;;: • •• . ·:,: '-H:.: :..;:. ,·~. ~ ... • .... • •:• • .. : • • . ' I I ~ ··,. . ' .. . .. ~~ 

' ,. • • • .... • • - • • t ~ • • ••• • 
• • l - ,. · '· ·.,u .... --.. :. .· J, . :! . .!.· a..~~-. 

·t~~.- · i~, &~ ~B:.! tJ • • :-~; .. :.... · ,-~~mub · ~~;;:·!I:!H r.:t. ... 
f • ' ~ .- ' • . ... ~ .. .. •oi J ;. .. - .; ~: ..: ·~- 1.0 • 

0 111'97 08112197 o ·&6197 • ASR 1P BeiSouJI'\. 
-

(l 617197 - FOC re.oeNed •an &ISoulh 

0 8111197 • BeiSouth ready ID lfit 6w :..r.es. 
~t.nocon rwo BeJSou(h •• ~u. }0 ~ 

on the loet. 

o BellSouthrec:J.~"Ied th• doe d.i.te dlat'\g(Kf Wl OfM 
to a\'Okl je~do,. 

--

_ o Customer migiated oo at\2197 

01/17/00 08112191 08115197 0 811 191· ASR to SeliSoudl 

-
0 814197· • ~t &UPP~ tle ASR. In order 

to add sigt\111~ 

0 6/7.797 · No FOC 

lU 

~ -tD -~ 
..J 

':1 

I 



--·- ... 

• 
I 
I 
~ 

! 

.·~ 
.• 
'I 

... , 
.. • .... 
;;.· ~ ~· .·~ ·.i. 

-

;: . . . :. ··ASR . . .. .. ~.or .. ::·. . . 
(;t. ; ···: 

~~~m-1 ;;-~.' : ': : .. f~:~: ~;a~t~P.ft.t(; ·•· ·:aaL.:.· .f.~- : :·~i«' • • •• ,. • -·J 
; , .~· ... ~W*I • ; •t 

·~ ~ .. 1 :"" ... 
.. . . - .. ". . . , 

11 

-~~~'!,1. ' . : 
. . ~~ .. 

• ·!"'· . . .. . -. - ... : . . . -. . . 
' 

~~ .. -:. ~ 
. : .. ~ ... ' . .. •, . - :~ .. . 

• ' • • :. f. ~ • .. 
0 818197- Sprilfs..._ ~-nt called 

Diane s.n.w.. BeiSaultl Salin sl*<ilhat 
tile fiiCIIies-. nat avalabll.,_, n .. llciii,H 
would not be .-... unil 814197 

o Mldred GraMm. Spm1Man8Qer. spale wdh 
Be~ aout .. tao q A~Oil 
wur!*telo bt due ... D W13197 
blcaLM~IMJ~ 

o 1112111 -a~ conllded s~ llallr1G. 
that. ~he¥ --~.., ....... 8113R1 
due~- b~ mo.t liMIIJ ...... -~· -..ould be 
campfeiM bw noon Cll'l 1114117 

I~ 
o 8112187 -a.~ cllcowefwd a c-.. prob'em..t 1'1 

nati11cfSiifiii:., 1 ulilily Pllmit-r~. ... ... 
FeciNly -·- requn • 41 hour "*=a, td an ~ 
an woutdbe TheM diMe ... 
--w--lolf1M7*-1o~'l 
fadltyciNv. 

o 1113117 • Rac:aMd an FOC --¥ ... 1w •• 
dalltol/11187 . 

0 8115187 • CUIIorrW u.;.....;.,.. 



(FOC ~ fnn Order Confwmat_oo) 
(ASR .. Ac,eeu Ser.ltce Re~sl) 
(PON " Purd\aee C>'del Number) 

Customer A OTC.ds1 OQI2fW7 

BeiiSouth FACILITIES PROBLEMS 
September 1997 

a ccnJ•~ QIJ. BeiSoUI\ ~ 
lhelf polcy et ~ 

ICSC ..._,._w ·-·-. ~ (),..<4 .. dirrS 

BeiiSoUI'I ·~ ~ tp " ..... ""''V 
lnd . ' 1hg ... mfler the· d~ l1e . 

24 boutt ;prkw to ttle mq~ date 

~------------+-----~------+-----+---------~----~~--~~~-·~~-[i-~~mN~«oo-· 

12 

""I .. ~ 
• ( c 

"0 ·~ :0 .... I - ea ~ 

s. -...., - ..J w 
= 



. . :,. !~J :: . : .,~ . - i •• .., 
'' ·~ 

. I :. ~~9t ~.. Ntual 1 . ! . . 
Q}i~i: -· . 

• I .-t. • ~J • • 
C:'!iir.}i ti 

• • -·· ... t. •• •r \· . . 
'.! ::. ~ !.!*~ 

'•r• • .. , fOC •• l•ln~ R!IY• I'Jl(Pt 
. ., . .. .. . . -::em ~ ,J, .. ... . . ;, ~ 

; ·~ ' ~!' '"· ._, TiH .~ . C(:iDQ.,• CcWa~tt . . •• ~,:: ~ .'1 ,• •••• ,. ' 
e~n: fOil\~ to F'P . - . R.tmarb - ·•-. . . ~.~.~, . . . . 

Cu stotne r A. 0 FOC was {lO( ~e:d •. because of 

(!:Dill 1_ BeiSo~tn· • _1)06.cf. on aoc-eu orders 

0 ~1 · ~ laled 10 f"tfJJity 
S~t of' &ac:»cy PI'Ob\enw. t.r.tJI 
rhedltaof.,: .(Q2W97). . 
BeiSoultl dld rd_~ an u~ 
eWe h ~ .. would be 
be .val ... 

S90nt Aotl'lld 8e1Soul1 ~-~ 
ames Pflllf to :Q1'19r'97 to verifY 
if fii AI• wwe av.a.ble. 
Spnnt ... not I"IOtihd of"-· ~i 
PfQbllem trill e. dllf of .M;tation 

0 8eiSotJI\ Mild 1\ .. ~l 
b ndi#f SpW ~ bow-. .PI'a fo 

euAlmar ·~y -· ot lloiMy I 

fKobleiN 

0 ~ aatomer~~ on 1~1197 
Th• wa1· t.¥0 ~ lAir the oOguwJ 
CUIIOI1* ct.ail" U dllit 
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.. Sprla, 

Ms. Carol Juawa 
Direcuw• s,riftl AaeoYDI Tea~~~ 
IWIScnnb IDicrc:caa moa Sa¥icu 
Suice440 · 
Two Ou• COIJIIC,ak Driwc 
Birmiopam. AI. )52.,. 

DMrCarol: 

EXHIBIT •r 

.._..lll .. rh .... 
t-.. _, ... ,,.._ • \~ 111t\11l I • ~ ~ ~·1411.' • 

latC"•I ... ,..,,, lnlran•l• .. 
' • ' ""' ·~~~· 1 ,,, ~ • " .. ~ ..... ,. 

\ ~.., \ .. ' .. ' . ""' 
'~ ~' . " ~ . "1 • 

"''1w\k you ror yow May z leUcr follmna up 0111:he ~~aau of lhe ··oACS·m•PJ*S 
lntqJal.t SLC·' praviliaaiD1 iuue wbich bu dcll)'ed dsl' iDI&IIIarion or 11"¥nll Spnnr 
Naropolilla NdWDikl {SMNl) C1IIIDIMr onlcn. M~ fttPIIIII• i1 for tllc JNI'POie or 
pro.idiaa c'-ritiCiftion •• &o what die fuM is llld wh~ iu raolution ia crirital. 

SMN'I u.i pa.c.d .... ..,.ed loop HI"WiCC arden willa a.tlSCNU:I ror M'Vcnl '"•'omcrs 
*heft .. QIII.OiftCI' is auredy pnrviliaaed by BdtSaudl uriliziaa 1 DACS-mappe 
intqrlaed SLC- IIM!nlially 1 ""pp:ir pift .. Uvicc cm,ID)'ed by Bcll5ou&b 10 muimiu 
taciliry Ul.iliraion. 1ft atlaDJI'inl lo Jlf'D\'itiolllll'llluacllld loaps rorSMNJ. BcliSoulh 
cHico"Cfttllda.ll iu .,_...1M~ did DOI-.appDn .....ur of the caistiQI 
fKiliUI. Punta•. 8eUScnalh cliclaot lll~c edditiOMI fldlllli~• tvailablc &o n.m up 1hc 
uabuDdl.tl leapt onllfld t.~ S~l. Bellloucb lbal cboM ao& 10 con~~n~cr eddiuon•l 
fac:ihlia ill 1Mu of ~iDa 1M _...ly~q •ruanr aDd practdiD'al inue• ia orde-r to rwn 
up~ Wt"'•Micd loapa ror SMNI. 1ltc raull il dw ohbr lbRc KJ"'ic.t order! 
rdcraacwd iD f'lrJ •ltllcaa-, IWO SMN'IIIn'i• iuwlaliOftl wen •ipdi""tly delay«! 
The Wnl inAIIIMioo wu • ..,. .... wa&bout 1M UIC or tbt SLC. 

We bave t..a .dlfiNII br 8eUSoulll JICI'IOM•llhll daae ia•ull•~toDI wn• comple\ed for ... 
1e.an1 f'UIP»MI oaly and IM1 ao MclitiDMI in11.11Jeu-. of lhi• 1ypc ~~~rill tw c:umplcud 
Wltil 8el1Soulh's pr..sur..l iuun b.ln 'M.en Nsolvtld. Nonovt'l', ...,eh.:·~c -.on cold 
that DACS-aaappe UaleJ'Il .. SLC provillollill& conr,pqlioaa arc 'Widcl,.-deplo~.S 
thto"'poul BcllSouds IDI&aia& lblt SMNiwiU tiUIJ' CCMti.aur 10 c:a~tew cunomt'n 
wha~~t prvvi1ioniaa re11111 dac wmc •nuc1. 
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Sprun &ppr-=illa B.USO.da'slhlift 10 Nlllk loaa '&a"'lliYIIau 111d pronn solution• for 
provilioaia&lhua MIVica. ~.our .-.qYCII islbat furwl UllbundJed 1oop Olden 
under lhis pmvilioaiaa ICIIIIrio be iuwU.S uziliziq whaW¥8' ilnrrim proc:edlltcs Ut 

n.a:aaary 1o ca.pl ... 1M _..,icc en. iulabaiau widlia 11.uually .. ubliiiMd 
in~er~als. nus will .... llelllou'Cb aad Sprint &a ... prapwss UJWard. OW' murual 
aol! of D11•1i1De sei'Yicz ialul--.. 

C:.UVJ, we~ appri!Qaa Bdl.ScMb ·s rnpaue 10 die ~\lal o11diatd abln.e by Fndar. 
Mly JO 'TUU1 1pl8 ror,... ~ • .ad I look forward ID rour respon~e. 

~ 
Me\lsM L. Clol& 
Direatll" • Loc1J M.- ~elll pawt 

tt. Ocorp I· ad- Spriat 
R;cbud WUIIII'- SpriDI 
Joe Blkll'- BcJJ5aW). 

.. . 
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SIll. If OF f·l.ORJI)A 

C<HINTY Of ORANGE 

EXHIBIT '1C' 

Pqe 1 oft 
AFFIIDA \liT 

I, Julia Downs. based on information and belie( !.l·lc and allege rh.: follm"ill!L 

I am the Oirector of Human Resoun.c.-. and Atlmma~trauon for WM 1-'L ( 'hannc:l 2-1 the pubhc 
h:levision statlon ror Orlando, and 90.7 t\11 the FM dial, the pubhc rotdiu station. WMFE has 12 PBX trunk 
lines and J2 "8 l" bu'incss Unes. including one fifteen hnc rotary vroup, one: !!-:rcc hnc rotary grflUJl :irid I.S 
pnvate lines. Durmg the summer of I 'i96 we were: appro..ched by Sprmt Mc:twpoht m about the p<n,ibiht) 
of switching our local telephone: service from Southern Bell. We ml!dt> the Jc:c1~um to ~w•tch because uftlu: 
\uh<>tantial savings we could receive: by swuching to ~MNI. We also believed that switchin&t from Soulhern 
BclltC! SM}I;I would he tran\rtrent 10 U'\ at WMFI ill\0 tnthO\c: "•llln,: WMII· 

Our orisinal culover date rrom Southern 11cll wa' Khcduled fur Octuhcr 17, l'ltltl I "''a .. ~dwdulcd 
to be: uut of town Oct•r II. so I requested that ""C postpone the cutover an ca.\t' !here: \\ere any pwblenn 
The rescheduled cutover dale was November 7, 1996, however, ror ~me: unlnown rcawn Bc:IISouth 
disconnected all service: to WMFF. durint lhc early rntmun~ huurs on Octohtr 22. 1 t~Q7 . lltuc.~ three dil}'\ '" 
~el set"'cie tcx.. -c:Mored •o WMFI: wuh tile ~l•rk 'bc:mg cumpletc:d nne day bcforr lhc: cummcnccnwnt uf 
our rad1o mc:mbe~hip drive, which i~ totally dc:pc:ndc:nt lin lc:kphonc: calls to gcncn11c revenue 

l)uun~ the rescheduled cutover only 13 oflhc l111r~ could be cutm-·c:r llcc11u'e uf te\:hnical prohlcm~ 
on BciiSoulh 's en1, lnis rnultc:d an a ~cond cutover date of November 13. 199ft ( Jn thilt date: RriiSouth 
had a service technician and a. supervisor on site 10 as.~i~t with tile cutover Both were profc~>~ional and 
efficicn1 in "''orklng with me and u.ith SMNI. and we wen: able t cutover the rrm:unmJt 30 line~. 

In lddtlion our telephone number was temporarily eliminated fro"' riell~outh'' 1.hrrctoT) an"tancc 
We di\Covercd this quicc: acc.identally, when 1 caller pointed this out to us. 

There were tim~ when llhought ma)bc ~c !olilould go back to ReiiSuulh, but I JU~I don't ~an110 
re'f'ard them for what I beltcve &o be unt"~plalncd and inncuYhlc behavior. 11·~" matter ol prmuplc: 

Anached to my affidavit I) 1 memo I wrote: to our Prcstdtnl, Mcvt Sted.. when I \\a~ a~kcd to 

c:Apla•n tbe proble-ms we had been havm¥ w11h our tdeJlhone system I .alw have allalh~d a lc:ncr he: ~rote to 
Thoma.\ Hunt_ of BciiSouth concerning the problem\ we upenenccd 

Funhcr affiant s..yeth naught 

Subscribed and sworn bercn me- this I day or OC1obc'r. I ~7 

My <Ammiuion Expire• on __ 2 .... /..:..l~_j_:~o.JJ.J 



'· 

WUFE TVIFM 
11510 E Ca.o.N. ~1'1( 
O.U..O, FL.QiiiiD& 32!111-<4699 
(C07} 273-2300 

Mr. Thomas E. Hunt 
Regional Director 
Bell South 
500 North Orange Avenue, Ste 568 
Ortando, Florida 32801 

Dear Tom: 

EXHmrr-r 

December 3, 1996 

Recently we experienced some exasperating moments with Bell South. I thought 
you ought to know about it. 

I have endosed a copy of a memorandum from WMFE's Director of 
Administration, Julia Downs. She itemizes the diffiwlties she and WMFE experienced 
with BeiiSouth. 

Surely, the instances she delaibea are not behaviors or procedures you 
condone. After your reflection on her comments, I would appreciate your thoughtful 
response. 

By the way, before we switched from BeiiSouth to Sprint, we asked if BeiiSouth 
would care to negotiate in some manner to keep our business. Bell South declined. 

Best Holiday Wishes, 

Stephen McKenney Steck 
President and Chief Executive Officer 

- ... 
~·--Enclosure 

c Julia Downs 



EXHIBIT "K" 

Pap 3of' 

MEMORANDUM 

TO: Steve Steck 

FROM: Julia Downs ;J 
SUBJECT: Telephone Service 

DATE: November 22, 1996 

This memo is lll rcapon&e to your questions and conccma about our telephone service. 

As you know, we recently elected to change from Bell South to Sprint Metropvlitan as 
the provider of our local network service. We made this decision based on the substantial 
savings to WMFE (approximately $8,000 annuaJiy), ..nd because the change would be 
transparent to ua here at WMFE and to those calling WMFE. However, several thinJ,!s 
have happened that made that change pait~folly obvious. 

Flnt, the cutover wu tentatively scheduled for October 17. Because I wa!> gmng to be 
out of town beginning October 18, we decided to postpone the cutover, Just in case there 
were any problems. Bell South was notified of this postponement However, for some 
reason unknown to anyone, Bell South djmooected aU service to WMFE dunug the 
early morning hours of October 22. It took three days to get service tNally restored to 
WMFE, the wort being completed just one day before the swt of our Radao Membership 
Drive, which is totally dependent on telephone calls to generate revenue. 

Seeoad, our cutover was scheduled for November 7. Of the 4J lines th.tl needed to h~ 
cutover, they could only complete 13 of them because of technical problems on Bell 
South's end. Tbis caused us to have to schedule another cutover date on No vern her 13 
On that date, Bell South had a service technician and supervisor on site to assist with lhc 
cutover. They were both professional and efficient in workmg w11h rm: <Uld Spnnl 
United, and the remaining 30 lines were cutover at lhal time. 

Third, Bell South tcnninated all of WMFE 's long dastancc calling t· .utl~ We did not 
ref4uesl that and it should not have been a pa11 of the serv1ce tltsl'"ulltlll'ltllll You. •If 
course, were stranded oul of town Without a lun).: lli!'lancf· callmg l·.ud 



• 
EXHmiT "K" 

P .. .Col4 
Memorandum to Stephen McKenney Steck 
November 21. 1996 
Page 2 

And fourth, our telephone number was temporanly eliminated .rom llell South's 
directory assistance, which was an error on therr pan. We d1scovt'rcd this when a caller 
pointed it out to us. 

I would like to point out that while this is a new process for the telephone companies: 111 

my opinion there were too many uncxplamable accrdents on Bell South's p1a0:. 

I hope this gives you a good synopsis of the problems we encountered during lim 
process. Please let me know if you ha"e any additional questions. 

jd 
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EXHIBIT "L II 

• • Sprint 

June 18, 1997 

Mr. Joseph M. Baker 
Vice Prewdent - Sales 
BellSouth Telecommunications, Inc. 
lntercoMection Services 
675 West Peachtree Street, N. E. 
Suite 443 
Atlanta, Georgia 3037.5 

Dear Joe: 

George V. Head 
Vice President 
Local Market Integration 
730 l College Blvd. 
Overland Parle KS 66210 
KSOPKVOI04 
Phone: 913-534-6102 
Fax: 913·534-6237 

I am 'WI"iting to again express serious concern regarding recent service r roblems 1n 
Orlando, Florida, and to request Bell South's review and analysis of the situation in our 
meeting in Birmingham on June 24th. As you know, our teams have met many times to 
discuss service related difficullies being encountered b) Sprint Metropolitan Networks, 
Inc. (SMNJ), and yet they continue to o~cur. 

During a three week period from May 19 to June 6, 1997, SMNI's cusiOmC'f!> 
encountered three sisruficant service inlerruption~ related to receiving calls through the 
BeiiSouth nerwork. In each case, Spnnt's customers could receive calls directly co their 
Sprint numbers but calls being call-forwarded through the Bell South network could not be 
completed. 

In the first oecurrencc, an ''all circuits busy'' condition was created on Monday morning, 
May 19, when interoffice traffic was reversed in error by Bell South m conJunr••on with 
tNnk additions BellSouth was insUtlling Customn~ wcrC' imp•u:teJ f,,, .1 lh•lH' a111i uvc• 
20 trouble tickets were received 



EXHmiT "L" 

The second incident. on May 30, revealed a translations problem in a BeJISouth local 
switch whereby calls processed via the primary route were completed but the secondary 
route returned .. no longer in service" or "can't be completed as dialed" messages. This 
service problem occuned for at least seven haws before it could be isoaated and :-.-solved 
by BeiiSouth. 

Most recently, on June 6, a simulated facilities group was removed from translations in 
envr by BeiiSouth, again resulting in calls to SMN1 customers being blocked for over two 
hours. 

Anached for your review are the outage reporu provided to Sprint by your account team 
after the fim 1nd third event Each describes .. hwnan mor .. occurrineo in the translations 
ruppon team. The second event, for which Sprint did not request a V.Titten repon, 
occuned on May 31. 1997 and was also attributed ''"'a translations error. 

1beK "'TOfS by BeiiSouth have resulted in service deficiencies that have damaged Sprint's 
relationships with its end user customen 1nd are impcdin& Sprint's abalit)' to establish 
itself u a loc.aJ service competitor in Central Florida. Even more disturbmg is that these 
events occurred during 1 timeframe within which Sprint had requested . and BellSouth had 
agreed, to provide measurable and specific improvements m the service it provides to 
SMNI. 

I look forward to seeing you and the Bell South team on the 24th in Birmm~ham. J trust 

that BellSouth will have identifaed the irreversible corrective action on ats transliltJons 
process. 

cc: Melissa Closz- Sprint 
Carol Jarman - Bell South 
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... , « 'd U DCCI .. , I 

to 

'""" TellphoM NIHftllllt 
FaxNu-.. 

Subject 

L-. 

LIIMIIMrGIW .-wr .Iran R 

Gr--WIIon 
ZOI .... tm 
205 .... 7003 

SpMe Mitro .... """"" ~ 

• t 

Per r0411 reQ~ ~ folloMng are dill lis retltMI to ltlt lrlllic owrtaw ptDble"'., OfUI'oCSO-

The pt'OOiem occunwcr duMg IN provisioning d tN "N IT groups n.. ~ .n 11\e Coion~l Mam •nd 
T II'IOtm ofl'a WIS revetMC~ on N UYI ""of 11'11 """ trouo The lt'ltflc wa• tttt~Uiecl throug"' IN lll"'dtm 
•nd' ~ of U. owef1lowl ciA*'· WI !\ad Hvlral ~~ Wll\ Sll..,.::tpM1 MtrrD Net) tD vertfy he 
was leeing U,. nMc. He iftclaiM Vwt he wn -'ill ... lng lOme OWl~ Tht ACAC verified -'' of Spunt 
Metrt~ N.rs NNXIIrl 1M riMe olftces wMre WI H1abl•5hecl d1red lnmk gi'OUPI We fauna 011111\ow routing 
Clt~'ftl ift. af'icu. llwAI:.N:. olUi...O Cll»el Of Ole ~8 IIIQWN lr\CI ~~~ CQ ~~ N IJ11t1C 
111routed one oflcl1t • time.ID inlkn "'-t we did not ceuH $prit11 Mno Nl'tel'ly e04~onal ~ob"""" 

To teep ltl .. Yme DI'Qtllllm from reoc:cuMgl • c:gpy Of 1M rou11n; reQuelt w•l be a ani to N projeC1 
menager cc be II'ICI!Ided., lhe ~g• lot lllllttehecl e«.e~s A copy of ttus wme I'OYLI"g requut w111 bt' 
prowiiOCCl tO lhe SW~ aC'Cell ILipeiYIIOI to C. retalne(l fot the maont•nancc gro~o~p 5..-i~ 1c;.c..en Will 
werif)r 1nt rowng '-'PO" blm·up of any MW IT gro~p 



EXHIBIT "L II 

The SFG wu a«oeaafuUy mcorcd II appnWmilcly 6; 15 PM !DT IDCf che blockJD& of lhe 
lllltml Sprint Metro CUI10mln wu durM Mihal lim&. 

Becay,sc lbe SfG hid 'beal wwd, die aripnal poject for Mid Florid1 Pools bad 10 be rebui1c 
and Oowed lMdi. &broup 1be swileh. Tb1l wu KCOmplisbc4 by 7:00 PM EDT. 

The followiq ICeJt' are beiDa tlba co JUard qaiDst a reeurrt~DCe of &be p10blcm d.iseiWCd aoow: 

1. Prepare IDd JIDda memo 10 NISC IRCMAO Dinetan by friday, JUDe I llh,IO coawn 

A. Accowll of fbe a.EC lnlftk OUIIIt ill lbe OrJIDdo M'll'olia Cc.1Ural Office which 
occurred oa Jtii'IC 6, 1997. 

B. Require manda&orr)- COWR&I ror an cro clccroak e&chnJcians on T.llllslttiOD Bulleun 
No. 97-TB-46, issued May 23, 1997 ud provide positive rcpon to swf D)' June 20. 
1997. 

2. Rc-r.nnr.mit cbe TrullatioD Bu.lletin 97-D"'fi to all NISC penoni\C.l by fnd.l~. Juae 
13m. 

3. On Juae IJcb., 1997, 1 ueond SfG wu bu.ih ill tbe IA£55 r.wicch in lhe Ortaado 
Maaoolia Cenb'IJ Office 10 Cllabl.i.i.b a hunr poup IITinJUDCDt thai wt.U provtde ·c~rflo"'·" 
for 0..S: U\IDk KCCU. 

4. Dc:vdop and •tiver a pact-.c for qwct r"roral or &he SFO iD cue of furure O\I.I.&&C to the 
RCMAG by June ZO&h. 1997. 

We trust &har tbe above informatioa salisfics. ~ow reque.sr rc&riDJlhc outa&c an the Orlando 
Ma,noha Central Office. U you sbould bave additional quutiou or coneem1 r.urTOundu1J the 
outaee. pleue I~ me tDow. 

tt Joe Baker 
Rachard Waner 



.............................. .... ..,,. 
'-Olea C...... ..... 
I ...... ..._ ... 

JUDC 12. 1997 

McliAaCNu 
Direcaor 
l..oQJ Mutct Dcveloprt161d 

SJN1 
151 SoudWD t..K MOOS 
Maitland, florida 32571 

EXHmiT "L" 

@BELLSOUTH 

c...tl .... 
, •• AaWiol VIet ........ 
l.tlriiiiiNI .... T•• 

Subject: Sprint Metro Ol.uqe In Orl.mdo Mapoha 1 AESS 

Tbis lena is 11. .,.rovide cbe del&ih of lhc ~ervice ou~~~t 10 Spnnl Metro JD w Orlando M.IJDOlia 
IAESS otflce ud ID outline tbe 11ep1 BellSoutb hu Wr.ca 10 JU&rd aaain•t a recuneocc. 

On June 4, 1997, BcUSoudl Ptojec.l Man'ler Duyl Ducote recei"ed a caJJ from Lori Doheny .. ilh 
Sprint Metro Lon rtquated lbll rwo cclepbODe nuznben be added to a 1ervaee order providing 
Remote Call f'OI"Mardinl (RCf). Tbis. could n01 be doDe beclwe 1M 'crvke ordtr had been iuucd 
\0 comp&c1oe oa June 3. 'The L.oQJ Canicr SUYice CenLer (LCSC) dJd ecu:pt, ho~~~tcver. a verbal 
request from Sprillt Metro ro place aa order for RCF on the 1wo liDn A De"' (N) •ervace order 
(N'YiffPYS) was issued on Juae 6, 1997 &1 1:26PM. This Norder wu issued to rc:moce wl 
forward telepbODt numben ~7~11-2J76and 4~1A3"""17 \0407-206-2106 ~d 4()4..206-2105 
~'~ve!y. 

After the N M.rYiet order wu inued, tbt Service Rcprucnulivc realized lbar a 'lwl&e (C) "~~~ 
order lbould have been iuutd Ultttad. She lhcD c.aDUIId thl N '""icc order 1111! iuucd a C 
SC'tVicc ordtr. Tbe C IU\'ace order. (CY93TSDI), was iuued 10 providt RCF Cor dles.c "De' When 
w uDccled N acrvicc order w_. rcuived by lhe Recen1 CbaDJe Memory Aui1uncc Group 
(RCMAG), the LiM Trwulatioa Spocialill (LTS) removed lbc Dwnben from lhe tra.culat.ion' u 
weU u the as&aeiwd Simul&&r.d facilide1 Groorp (SFO). Removal of lhe SfG resuhed in the 
bloctin&: of all inc.omi!IJ D"'fiic for Sprint Metro from lbe RO: numbe.n i!llhe Orl111do M.acaoha 
I AESS ••i~~:b. 

A a-oubJe ftpon wu receive4as 5:00PM EDT from Sptiftl Metro Tlle ElecuoDJc Technactlll 
(ET) &I tbe UDburwlle4 Ncrw01t £lemanl Ccn~n (UNEC) cali..S RCMAG tO nbuild the SfG. 
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,.,., t, 1997 

Mr. Joba Cucao 
Vi.cc Prai4ln.l 
Sprial 
S5S Lab Bordw Drive 
Apoctb, Florida 32701 

Dear Jolm; 

EXHIBIT "M" 

P._.l ofl 

OG bcbur or BeUioucb. I would lib to apolopu for tbc 111C11Dl aervice ia~~:mqJtioa aperimc.ed by 
Sprtn1 uacl i'-local nCJhenp CIUI&OIIIG'L We wl~ out nlllioD11Up witb SpriG! a• COt of BoliSoulll' 1 
lu'IIDil wholcalo l ..tacMn. u4 il it .,...,. aur Uttati• to JII'O"ide you with aomc:c lhll mea. your 
standatd for asMAMDII' lllit~-

TJua &ei'Vice iat.-rvpliGD. Wbiell oecumd.• 5:21pm EDT oa Jwae ~. JM7 LD. Bei.ISoYtb'• Mapoha 
CcaaaJ Offiae. wu ONIIIIl b)' 1 -.k _...ill ou.r RCMACi (lllca• O..ae MealOr)' Auipmant 
Group), tbc aroup rapao1ible b .,edlinalrlllllllioD aoftwue. AI you kiiDw. BeliSOUlh b.u pu• mto 
plltc ICtiGG piau to Mlp piili0411l 1M WRII fram UppWftl apiD. 1\ae piMa iDduU lbon WID 

mca•weaauch u abe~ for~ lfPiiOWI ill lb.tM 1tNIIJOGJ. We are 111o m. ... up&.i.Da 
w,th our vadon IOilalmD IIMUWI!IIbal iDctwk •huciaa \be toftwln i.DvoiVed. Add.ic.ioully. we 
blw: IDW cbanpl to our ....... - pnadura 10 n:d\acc IDe likclibaod or lbao 0\llqll. 

A&eift. S.USouU....,.. Ul)' iDooa,_,i-oe di.UI Ml"\'i..O ia*"'JJ'ioe ce'*ld Spnat ud It& C\&lloiDm 
We 1R CCIIDIDJ1Iod 10 wen uuopcamwly .. ~prim &blwJbcM IDe aiDe II&IC RfiGD CO pro~ Cbe level 
or IOI'¥tce QIOC(Id .., pou - )"DW' CUI'GINft 

... 

Olarp Held. VJcc PJ.adllll • NIZ.itul Wllbl ......... lpriDI 
C..,J Jum~D. IIJal A·;-- V6cl Pnll.dE ·Spital. 8ST 
J:N&a TWa& VloePt•idiDt·~aST 

/ 
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EXHIBIT'W 

@BELLSOUTH 

. ..,......, .... .._ ............. ,.. ..... .. 
s..... • .... ,. 
,_c..,.c-..r.. ...... ...,......__....., .... 

July I, 1997 

Ms. Melisse Clos:r. 
Direct.nr- Local Markel OcYtlapmrnt 
Sprint 
15 J SauthMll Lane Suite 4001J 
Mailland, Fl. 3l151 

Dear Melissa: 

c. ........... . 
llltl .... ft.ftl "'-• , ...... Ill 

lf•lotl&u._.., .... 

1 "''OUld l&k,c to fe»IJr;~w ur and rrovidc you Wilh 3 rnorc: dc'Uii)c.d description Of U\C C'WCnU 
rhut led 10 the ouraac in lhc Me;nolia onicc on Ju"c 24 The 1it~~o~~tic,, uriwino.trJ ""hen 
M•sna Computer c.illlcd BeU!iouth't Small Business Services C.: enter on June 20 ro convcn. 
lhcir ~i" from SMNl b..:k to BcllSouth A RriiSouth rerrc .. ~:nto.u ... c ;n tho~t unicc 
i11ucd il di•l!nnncct (0) and new {lll) order co iniri.Jieo that procus 

Due tu lh01.t cJi,.~•nncel urdlf. lhc office equipment for Ma&na.<..:omputcr's telephone: 
numher w31 rcusigncd to U'lothtr CLIUomcr whrn a 5ubstqucnt Qrder flovocd throu"h our 
J)'ltcms. Whm U\~t order,., .•• processed, the tcf'licc for M•acn• Cumrutcr U.'lo well iU• lhc 
c.ntirc Simulutcd Fu~ility C'irour (~FC;) ..... ,, mAnually delrlcd rrom lhc IWitl.'h in tnor. Thu; 
pr'"'vcntcd all of the customers that utilized ScrvJCc Pro"·idtr f'l/~o~mb•r J-oneb1hty (SPJ'Wt") 1n 
lh~ Orlando Magnolia 11\ESS Cc:ntr•l Ofti,c from receiving incomin1 calls. 

Th.r duration of ahc OUIII' was .approzimalll)' l.S hoW'I. U'ld OW' um~ lo r~pilu •H~r th" 
trouble"''"" reponed to che UNE center w.as appro~imacely onr hour. The SfG "''IU 

rcpro&:rmrun~d Dlld the acl"\'lc.c rc•nlAbliJhcd itt 7 •o T' M. . .. 



Ms. Mcliua Clol'" 
Piitct 2 
Jul)' 7, I~· 

EXHIBIT 'N' 

Pqe2ol'2 

The l"ollc"win&: "uidtlincs haYc been implemented to prevent fu1urr r~muva.l of SHJs tn 
cnor: 

I. SrnaH Juslrlus Specialists have been rc1t1incd on the rrnJICT 1uidelinr; lc; usc when 
'iuuina fulur. urd•n. 

2. On June 25. 1997. all employers in ou: Rcccnl ChanMc Memory Adminit~lro~llo'l 
Croup (R.CMAG) were re·covcrcd rea~llldinw the inuu that enc.~mFl""" ~FG usa'c for 
C.LEC ac. "i~:e1 in 1AE.~S offi"•· 

J. i:::ffcctive immc~i•tcl)', all SFC.i removal" rnust require writttn •rrrnv.sl from a 
trUislations supen·i111..r. Ad4iuon.all)'. ow sl:~t'f i,. (;wnntly work.in& "'-'lth l.u~.ent 
T~chnoloaies 10 provide 1 pennancnt solution .. 'hicb willfK.:~>~nt SfG removal 
".-ithout compl~x lran .. huians. involve: men• and w.·c Wiill status you ~n lho.l u."' soon s5 
possible. 

ln add1t1nn"' thc:ic measures. plan~ arc al"~~ underway 10 rraervc SFG numbers I lhruu~;h 9 
n;clU5tVeJy for the CIJ~(: eommunil)' . W.: will I'Hllify ~·ou in Gdll&nt.:t:' t1f our pJ~~ lc 

mi~.:rate SMNl lO .J lpecific ~FG and "-'ill :111in en"'~'' uur cmplc)·eel .rri.arrJin&: our poiiC' 
not to di11cunnec.t that r&a;e af SFGt- 'in ¥tneraJ and SM'Nf'111 iu panlcular . 

f.et mt r~itcretc lh:u BcllSouth rcarc:1s :any lnt:~l'lvcnicncc thii ,c,,•icc intern.aption ~,;;.Hued 
f-'urth~r. ~·c ;arc wcrk.in& dili1t"ntl7 to id~ntify llllJ implement corrcc:li\~ .&t:lton• lhat in~roh· c 
1101 only our trazu,f~tiunl protUICI. lbul All lifl"'\'icc iuuci IMI uhianalcl)' anec.::t ~J'I''"' and its 
~n..i u.ac:r ... ~Y:RUJHCfli 111 well . 

Smctr~l~, 
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STATE OF FLORIDA ) 
) 

COUNTY OF ORANGE ) 

EXHIBIT "0" 

PJ&Itl of'2 

AFFIDAVIT 

I. Bill Pickering based on information and belief, state and allege the following: 

I am the President of First Summit Financial Group and National Sales Director I(Jr 
Jefferson·Pilot Life Insurance Company. Our offices are located at 800 North Magnolia 
Avenue, Suite 1310, Orlando, Florida. My company has 10 rotary lines, one fax line ond one 
modem line. Telephone service is absolute[~ cntical to my business. Every day wt: rccci' c 
approximatc:l} 125 incoming calls Wld make about HO outgoing calls. 

In July 1996, my company was approached about S\' 'tching its local telephone service 
from Southern Bell to Sprint. For a nwnbcr of years our office ...,as [(X;atcd in Maitland. 
Florida and we: ld been customers of United Telephone and had n."(;eived gtii'Jd s.cn:ic(' from 
United. When they approached us about providing service: in our cu"ent ollic.:es in downtown 
OrlMdo, I decided to try the Sprint service, although II was with some reluc.:tancc. l lsually. il 
I am receiving good service, I am not inclined to chMgc:. The: incentive here wa<> if we 
changed, we could save $150 per month. That's SliWO per year. That's a silo\nitkant 
reduction in overhead. 

There were many delays in lo\Ctting the service hooked up. I kept asking. "When is 1his 
change to Sprint going to happen?'" It finally occurred in [)l·et· '-··· '"'lu. "'1"' ton lonl' a tier 
we made the switch we had a half day with no phone service. Of c.:uurse, 11 \VIJS Murphy's 
Law. It was a very busy day Wld we gorlol~ of complaints from alo\cnts and JXllicy holders. 
We could call out, but no one could call in. You don't want your customers to think you're 
out playing golf. I told Many Varsubsky, my asS<K'iate, that we should ~o hack to Southern 
Bell because when we were with Southern Bell we never had these prohlcms. We just c.:annot 
afford to be out of service. Our Sprint sales rep. Danny Adams foxed over :.''mcthing from 
Southern Bell saying it was their fault, but I didn't really care whose fault it wu-;. I just can't 
afford to be without phone service. 

Dann)' Adams talked Many into giving Sprint one more c.:hancc and "c Jec.:iJeJ to 

hang in there, but after another outage: I decided enough was enough. I his nne la•aed two to 
three hours. I made the decision that we were going hack to Snuthem Hell. We made the 
Jcc.:~.!lion un Thursday and the chunttcovcr was ln taiJ..e pltK:c the fl1llo\ldtll/, Mond.1y 

lbat Monday, I left to gl, to the bank about II :30 a.m. I ~o..tllcd in to the ullicc: on m) 
mobile phone and it rang 20-30 times. I finally called ·1 umer Const1 uctiun next dour to haw 
them go tn our nmc.:c to tell thC"m nur tclepho11e:o. WCI"C' nut. When I gut had .. Ill the oni~: .. ·. I 
could call uut, but no one could call in. 1 called Southern Bell. anJ the) smJ thcv "ouiJ lr) to 
located the technician who had done the work. be-cause he was dose hy and c. mid c.:ome hm:k 



EXHmiT '0" 

P .. 2 ol2 
to fix our problem. ·me technician ne~er ~bowed, so I caJied q ain and they ~~d they wnuld 
try to page him. When I called the nn:t time. they ~aid they didn' t knm\ why the h~~l'-nician 
was unreachable. So I said, ''I want to laUt with his supervisor." 

In the meantime, I also talked to Danny Adams at Sprint. lie said all the Southern 
Bell technician had to do was to Oip a )witch so we could gc:t incoming calls Danny kert 
saying that we could figure oul who to hlamc later, but in the meantime, the important thing 
was to enable us to receive iJ\CQnung calls. I cal!cd every Southern Bell M:rvH:c numhcr I 
could g,ct a ho ld of. I talked to people in Jacksonville. Mia, ti and Atlanta. I ,,,:d them to d1• 
what Danny Ad~:. ns sugg,ested. but the)' would not do it. They wen: too busy blaming Sprint. 
Southern Bell had admitted thai they had \\Tittcn the service order incorrectly. however. they 
still insisted the entire problem was SpriJlt's n.uh and they (Southern Bell) hall done nothin~ 
incorrectly. Since Southern Bell would not nip the 5\\itch.l asked them if they could put a 
recording on the line that indicated there waB ' ·tw ubk on the line." Southern Jlcll said no , 
they would not put u recording on the line l'lecausc again, it was all Sprint's fault. \\·~~n I 
finally ~poke \\ith the supervisor at 5:30p.m .• h.c said we had caused the prohlcm tlc:cau:-.~ the 
number we wanted was not our number and it had not been ··aged long enough." I r•.skcd how 
this could be ... our telephone number has been the same ever since we moved downto wn more 
than two years ago. The supervisor also sa.~d they were new at .Jlc business of"rcsclling." 

This was suH going on at 5:30p.m. By that time I was vccy angry and "'''-" EKtually 
somewhat rude and profane. But I was fed up with everyone lying "'"'d blurnin~ someone cl~e. 
J thrcatl'ned to call one of the: local TV stations .and report this to their c.:onsunu:r action line. 

A few days later I received a visit from a guy from Southern Hell who flew down frum 
Atlanta. He'd been with the company 35 yearl>. lie said StJuthern Bell had m.sdc mistakes 
ond apologi1..cd. because this had bc~:n handled improperly at every step of the way I lc told 
me this would be a c~ ~tudy for Southern Bell and told me he wa., prepared tu Htlcr me o;j, 

months offre4. service .. . that's about worth about $4.000 to me . 

I'm not happy "'ith Southern Uti I. but a..o; far as l am wn,crncd lhcy'n: the only garnc 
in town. I had no problems with Sprint except fm the power outages. but I OL'\'Cr had 
t>lackouts \\ilh Southern Bell. so that is why I \\.Cnl !">.Ad. I juo;t can't afli.)rd to he out of 
service. 

Further atliant sayeth naught. 

Bill Pid:.ermg J 
/ S uhscriheJ and sworn be~ • "': thi> ~ ~ _ da> ofl h:lllbcr. 1997. 

~~~~ {! ~~~v ~'lc """' .. " •· ~ •· 
Notary Publ ic .. I<~~~ ; "'' "' · •• ''' ''

11
' ' .. : 

- IC ~~~ lh .l''~ 'tlfr C• ~ 

My Commission Expires on 12/_tb b QO I • · . / ,., ccr.,..,n, Cl • 
.,,~ ......,.. .,.,..... .... fiOI'IIIfrO 

l 
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EXHIBIT? 

STATE OF FLORIDA 

COllNTY OF ORANGE 

I, Sean Lanty, based on infonnation and belief, state and allege the folhm ing: 

I am lhe club manager of the Citrus Club, which is a dining cstahli!'>hmcnl lncatcJ on the 
Jsth Ooor oflhe Republic building in downtown Orlando. It is a membership dining facility 
patronized by the Orlando business commumty. We have \'ery little "walk in traflic." Most of 
our business is by re!ICf'Vation. In addition we ha\'c a sig.aificant catering and pri\'ate party 
business. We have 16 voice and two data lines. Our decision to switch from Southem Bell to 
SMNI was based on economics. The SMNI propos.al was going to sn..,e us $1,000 per year. 

We switched to SMNI o,crvicc in Deccmhc:r 1996. The lll~tallation \.lo'Bll \cry hair;. The 
Sprint crew was ~hedulcd to come in on Saturday. That fnday at 4:00 run the cnti1c phone 
!>)stem went aYra). It completely diup~arcd It linall)' ~:amc h11d nt K IHI p m Southt•m Uti I 
had turned off evet)1hing a day early. We muld not call out and ~:ustnmer" \.1, lm tued to cnll1n 
got a recording that said, "This number has been di!>Connectcd." This wa~ de\'a .tatmg IP our 
business because Friday nights are a busy time for us and our cu:otomcrs could not .. all in for 
dinner re!ICf'Vations. It took until mid week to completely rr.;fore service. 

Sir then the cucl same scenario has happened rwice. With these l~o>.o occunencc~ 

incoming callers would get an unending ring ... a.o. if you weren't an!lwcring your telephone. I 
know that both of these incidents were caused by problems allhe Southern Bell location. The 
most recent incident was in July and lhe pre\'ious incident occuncd in June. The July in~:idcnl 
began the night before. I tried to dial out on the main line. I would attempt to dial our and then 
would put the line on hold to -..;cess the nc~~:t line. We were do~o>.n until lunchlime ""'id1 both of 
thc-.e incidents. That is dc\'asLating lo our business t-.eca•Jsc: our members cannol get lhrough lo 
call for reservations. 

I"\'C thought it might he ea!>ier to 'iWiH:h had .. rm fruslratcd It ~cems that !he people 
you pay your bill to should be accounlahle for the scrvke )"U rccc!'.e. If~ liw•truling hccuu .. c 
we arc not payin11 our bill to Soulhcm Belland yet when the:) arc the nxll c:au~c of !he problem~. 
there is no sense ofurgeney with them to gel it conected hecau!ic we dnn't pa)- them. 

Further affianl s.a)·cth nau~hl 

Scan Laney 

~v 

l~ da) ofOctohcr. ]W7 
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STATE OF FLORJDA 

COUNTY OF ORANGE 

) 
) 
) 

EXHIBIT "Q• 

P.,.lal2 

AfFIDAVIT 
hie No._ ---~ CJ 

Corr ~rtf 0
0
.P 

~0 
~· 0 0 
rest 0 CJ 
J:iei o oc Other 
~----lMTE REcEIVED 

I, Rocky Santomissino, based on infonnation and 'ICJief, state and allege the 

following: rtf 7 •'17 

I am the vice president and secretary-treasurer of J. Rolfe ()avis Insurance, with 
principal offices located at 1 I South Bumby Avenue, Orlando, Florida. We nrc a large 
independent insurance agent} located in doiMltOIMl Orlando. We had been using Vistn
United (Disney) for our telephone equipment maintenance and had hccn happy with the 
service they provided. In addition. United had been our local telephone service providt:r 
in our Longwood office and we'd always been happy with them. so it seemed nau•ral tu 
switch to someone we knew, with whom we'd had a previous good busines~ relationship. 
Our telephone service consists of a total of 43 lines; 18 busin..:ss (81) lines. 20 flat-rate 
combination Pl : tnlrl.ks in three rotary groups, five Direct Inward Dial ("DID") PBX 
trunks and 20 DID numbers. Ow decision to switch lo SMNI was purely economic. We 
are bottom line oriented, and with SMNI's proposal we were going to savr: $1.000 per 
month or 512,000 per year. 

We began talking to SMNJ in February of this year. Inc actual switch to SMNl 
took about 90 days to occur. As I look back in my planm.·r. I note an entry on March I:! 
and see an entry "Sprint switchover?" The switchover began on Saturday. March 1.5 and 
was completed on Saturday, March 29, 1997. However, on Monday, April I. when our 
main number, 896-QSSO Wll5 dialed. our customers heard a BeiJSouth recording stating. 
"This number has been discoMc:cted." We have 7.000 clients and teceivc 700·800 calls 
a day. Clearly this type of recording is totally unacceptable. In addition, snmc uf the 
lines were completely dead or had a constant busy signal. We continued to experience a 
lot of problems throughout the month of April. 

In August we had another bad experience when we tried to Sl't up a satellite ofli~.:c 
We had acquired another agency of I I people and n\."edcd to move staff out of their 
existing offices to a new location several blocks south of our main office, before we cuuld 
bring the acquired employees into the main office. We signed the contract for telephone 
~rviccs in late July, and we wanftld the new facility up and running hy September I. I 
didn't want the employees associated with the move to relocate until the telephone 
service was up and working. The phone service was scheduled In ~n in un August 2-. 
On August 21, the day before the cutover was to occur, a BciiSouth employ..:..: either 
mailed or delivered schemati~ drawings to the office manager at the satellite office 
indicating BelJSouth's ~;able facilities at the new location would nut suppon the services 
requested. I was very displeased. The ollkc munugcr had nutlun~ In do with the 
telephone decisions. And it's my understanding that BcllSouth should have hcen dealing 



EXHIBITV 
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directly with SMNI. not Ul md certaiD.Iy not with an office manager who had nothing to 

do with the telephone service. The installation of telephone services at the new lncatinn 
was completed the week of September I. I 9CI7. We continued to hu\'c numerous 
problems with the DID lines. tie lines, etc. for almost two weeks after the installation 
date. 

Finally on September 5, SMNI wa." supposed to c.mtact Ot.·IISouth to ha\'c them 
forward calls on both the main line, 894· 7024. llfld the fax line. 894· 7027. from the 
acquired agencJ to J. Rolfe Davis' offices effective at 5:00p.m. on I· riduy. Scptcmhcr 12. 
BeliSouth disconnected the lines at S:OO a.m., not 5:00p.m., a., we had requested. The 
calls to the fax line were not forwarded aJI weekend, because I kept checking and I would 
get a recording, .. The number you are calling may not be connet:ted.'' 

I'm not mad at Sprint. I think we are the victims of circumstance. I pen.onetlly 
am a fanatic for organization and dela.il. I pride myself on doing things !lawlessly. The 
decision to switch JocaJ lelephone compllflies has cost me credibility withm my company 
because of all of the problems we have expt:rienc:ed. I've had to deal with numerous 
client complaints, employee concerns and complaints, and the unhappiness and 
frustrations of ow t,'lBJ'd of directors, including our president. l>uc to these numerous 
problems, my position these last seven months has been pure hell. Based un rny 
experience. the only way I would switch again is if it could happen quickly and 
painlessly. I am convinced that ReiiSouth is trying to sabotage SMNrs efforts to enter 
ils markets. However, as a customer I am caught in the crossfire. 

Further affiant sayet.h naught. 

Subscribed and sworn before me this A_ It~ duy of October. 1997. 

~&~._,~, 
NnPublic ~ * ..,c... cc ••• 

'\ ,, ........... Oil-...... , 
!\1)' appointment expire~ on q .. (,- 'i1 
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hie No. __ _ 

Orders 0 
,.._ Sprjnt O.P 
""""'· 0 0 PIMd w 0 
OIIC. 0 0 
,.... 0 0 
&::, 0 D 

01\TE R£C£JV£D 

I, Georxe Pegram, based on infonnation and belief, state and allegefl3 7 VI 
following: 

I am the general manager for the Colleg1atc Village Inn, located al I U~SO 
University Boulevard, Orlando, Florida. The Collegiate Village Inn is a priv.1tc 
dormitory faciliry located west of the University of Central Florida ~.:ampus. We have 
307 rooms with two stu.denu in each room. 

I was first approached by Danny Adams of SMNJ in February about switching 
my localrelephone service from BeiiSouth to SMNJ. I was eager to tin so. We are tht: 
only dormitory i1. Jle stale that is paying the holel rate of 0.12 - 0. IS ~.:ems per call for 
calls above the monthJy maximum, which we routinely exceed . SMNI uffcretl us a flat 
rare. which is what we've wanted for years. 

The swileh to SMNI was originally scheduled durir.g spring break in March of 
this year. The swileh was delayed several times due to problems with the enginc:ering. 
SMNI stated their engineering was complele, however, BeiiSouth 'ouldn't get their acr 
togclhcr. I even got so fed up I called the Florida Public Service Commission to 
complain. The swileh finally happened in mid-May. 

Funher affiant saycth naught. 

~~G-
Subscrihed and sworn before me thi.s Ul '\ ~ tlay of Ocrohcr, 1997. 
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~Sprint 

September 30, 1997 

Mr. Tommy Williams 
Division of Communic2tions 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
T • .llahassee, Horida 32399 

P.,el of2 

Jn'ry M John• 
\'llt' t'r•-.1<~111 Llll \ 

Extt·null<••IJU"'" 

~oulhtr" f)jK'r<~lion• 
t~n lfo-,jkJ\ 

~l.amonlt• ~tnu;:.' rlorJrl:t H'lf· '·lUI 
\'uut·-11)'111\•)WI~o 

f.n 'llli 1111'11! II 

·tl fltu. __ _ 

OrcMrs o 
Co 

Sprint O.P 
. rr. o Cl 
Pleaa o 0 
Disc. o 0 
Test. o G 
Jriet 0 ['I Other ___ _ 

OI,T£ ~ECFrvrr· 

OCT -:y '9i 
Rr: Transfer of Cen.ificatc No. 4.}90 f lrld by Sprint Metropoliun Nctw<'rk~. 

Inc., to Sprint Communic.uions Company LP. 

Dear Mr. Williams: 

Sprint Metropolitan Networks, lncorpor.Jtcd ("SMNn rcqu('\t' tl!.u dw 
Florida Public Service Commission approve th<· t r.tnsf<. r of Altc.•rmuivc Lou I Ex<.h.tn~l· 
Company ("ALEC") Certificate No. 4390 to Sprint Communication" Company l..P. 
("Sprint"). Sprint <.:urrently bolds ALEC Cen.ificate No. 4732. SM Nl and Sprilll 
intend to consolidate Sprint Corporation's provision of ALEC op~r.uions in Horid.1 
and to operate under thr Sprint name. lmmrdi.ltel}' following the dft·u 1 n · d.ttl' ul 1 ht· 
tr.msft'r and Sprint's assumption of SMNI''> npa.uiom, Ct·n.ific.:o~tt· No. 4 WO m.ty be 
,-Jnceled. Continuing service to SMNI's t.:ustomcrl> will be provided undt·r Sprim's 
Ceruficate No. 4732. 

Management bas d~tcrmined that tht'~c affiliated ALEC oper.ll10m l.ln bt· mon· 
effectively ;111d efficiently carried out under one naflll' and hy • t"nn~ohd.ned 
organiution. Such consolidation will result in .& more effeo:ivt· compc:-titiVt' pmvi .. ion 
of ALEC services which will thereby .t" rve t ht· publir intt'fl'\1. hmllt·rmt~rt•, 
provision of ALEC servict' hy .• ffili.att·~ umft·r ont· 11.1111<' w1ll .1)~1)1 tlw ~ .omml~\lllll 111 

I!·Hl);ill~ the trUC' numbt>r of ~ompetitivc prov;idcn of ALEC s~rvicc.•. 

Sprint commits that all obligations of ~MNI to its l"ll\tonwr' wdl uJntinu<' to 
be honored. Sprint will mai nuin O!IC pricc li ~ wit II tht· <."Oillii\1\\IOII for tlw nwr~ed 
entity. None of the prices charged 10 currrnt SMNI m1>1omcn willlw ch.u1~ed lwc.m~l' 
of tht:' tr.tnsfer. 
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SMNI and Sprint understand tho~t pursuant to Rule 25-25.81~ (5), I .A.C., this 
letter notification becomes effeaiH upon filing. Should you hlvc any question, pleJse 
do not hesitate to contact Ch.ules Rehwinkcl at (850) 847-0244. 

Rcsr .:ctfully \ubmiucd, 

.... ~ -· 
ctj,",""---~ 
On bdt.11f nf Sprilll Mt·tropolitan 
Networks, Inc. 

-- c~t)~ 
~ l 

Tony K<"y 
On behalf of Sprint < :ommunic.1tions 
Comp.my LP. 

, 




