Nowaisky, BRONSTON & GOTHARD, L.L.I

ATTORNEYS AT LAWY
LEON L NOWALSKY 3500 N. CAUSEWAY BOULEVARD MONICA R BORNE
:EJ:]‘ *‘ mm l" ‘;;'mmn‘ 'EI D' e SUITE 1442 JEFFREY T GREENBERG
- METAIRIE, LOUISIANA 70002 Of Counsel

TELEPHONE: (504) B32-19584
FACSIMILE: (504) 8310892

October 13, 1997

|

—_
—_—

Florida Public Servioe Commission 1Ty -
Division of Administration

2540 Shumard Oak Blvd.

Tallahassee, FL 32399-0850

RE: OMNICALL, INC.
Dear Sirs: g

Enclosed herewith for filing please find an original and twelve (12) copies of the application for )
authority to provide interexchenge telecommunications service submitied on behalf of OmniCall,

Inc. Also enclosed is the $250.00 filing fee.

Please acknowledge receipt of this filing by date stamping and returning the additional copy-of
this letter in the self-addressed envelope provided.

Thank you for your assistance. If you should have any questions, please do not h~sitate to

contact this office.
Sincerely, ;é !E E

Monica R Bomne

Enclosure
cc. Marshall Howard, OmniCall

Chveck recelved with filing and X
forwarded 10 Flacal for depostl.

Flecal w0 forward & copy of cheok

10 RAR with proof of deposil.
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Nowalsky, BRONSTON & GOTHARD, L.L.I!
ATTORNEYS AT LAW

LEON L NOWALSKY 1500 N CAUSEWAY BOULFVARD MUNICA K BORNI
BENJAMIN W. BRONSTON SUITE 1442

PR PR Y T GREENBERG
EDWARG F. COTHARD METAIRIE, LOUISIANA 70002 O Ciingel

TELEPHONE (M) K32 1984
FACSIMILE (504) K31 0s92

October 13, 1997 DEPOSIT DATE
D634~ oCTramy

Florida Public Service Commission
Division of Administration

2540 Shumard Oak Blvd
Tallahassee, FL. 32399-0850

PLIIQY =TZ
RE.  OMNICALL, INC
Dear Sirs:
Enclosed herewith for filing please find an original and twelve (12) copies of the application for
authority to provide interexchange telecommunications service submitted on behalf of OmniCall,
Inc. Also enclosed is the $250.00 filing fee

Please acknowledge receipt of this filing by date stamping and returning the additional copy of
this letter in the self-addressed envelope provided

Thank you for your assistance If you should have any questions, please dc not hesitate to

contact this office

Monica R Bomne

Enclosure
i with
cc Marshall Howard, OmniCall rﬂ:lmﬁ wm h'hﬂ
Fiscal 1o torwar a copy of chegk
10 RAR with prooy m




101 E. Gaines BStreet
Fletcher Building
Tallahassee, Florida 32399=0866 .

E.

—

This form is used for ‘an original application for a
certificate and for approvdl of sale, assignment or
transfer of an existing certificate. 1In case of a
sale, assignment or transfer, the information provided
shall be for the purchaser, assignee or transferee
(See Appendix A).

Respond to each item requested in the application and
appendices. If an item is not applicable, please
explain why.

Use a separate sheet for each answer which will not
fit the allotted space.

If you have questions about completing the form,
contact:

Florida Public Service Commission
Division of Communications
Bureau of Bervice Evaluation

101 East Gaines Street
Tallahassee, Florida 32399-0866
(904) 488-1280

Once completed, submit the original and twelve (12)
copies of this form along with a non-refuncable
application fee of $250.00 to:

Florida Public service Commission
Division of Administration, Rcom G=50
101 East Galnes Street

Tallahassee, Florida 32399=0850
(904) 488-4713

FORM PSC/CMU 31 (4/91)
Required by Commission Rule Nos. 25-24.471,

25=24.473

&

25=24.480(2)




1. This is an application for (check one):

(x) Original Authority (New company) .

{ ) Approval of Transfer (Toc another certificated
company) .

( ) Approval of Assignment of existing certificate
(To a2 noncertificated company).

( ) Approval for transfer of control (To ancther
certificated company).

2. HName of corporation, partnership, cooperative, joint
venture or sole proprietorship:

Omnicall, Inc.

3. Name under which the applicant will do business
(fictitious name, etc.):

4. National address (including street name & number, post
office box, city, state and zip code).
430 wWoodruff Road, Suite 450
Greenville, SC 29607

5. Florida address (including street name & number, post
office box, city, state and zip code):
None.

6. Structure of organization;

( ) Individual ( ) Corporation
(X) Foreign Corporation ( ) Foreign Partnersh!p
( } General Partnership ( )} Limited Partnersh.p

{ ) Other,

7. 1If applicant is an individual or artners! ip, please
give name, title and address of sole proprietor or

partners. n/a

(a) Provide proof of compliance with the foreign
limited partnership statute (Chapter 620.165
FS), if applicable.

FORM PSC/CMU 11 (4/91)
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(b) Provide proof of compliance with the

" fictitiocous name statute (Chapter E65.09 F5),
if applicable.

Fictitious name registration number:

(c) Indicate if any of the officers, directors,
or any of the ten largest
stockholders have previously been:

(1) adjudged bankrupt, mentally
incompetent, or found quilty of any felony
or of any crime, or whether such actions
may result from pending proceedings. If
0, please explain.

(2) officer, director, partner or
stockholder in any other Florida
certificated telephone company. If
Yes, give name of company and
relationship. If no longer associated
with company, give reason why not.

8. If incorporated, please give:

(a) Proof from the Florida Secretary of State
that the applicant has authority toc operate
in Florida. Exhibit A

Corporate charter number: _F97000001197

(b) Name and address of the company's Florida
registered agent. NRAI Services, 1lnc.
526 E. Park Avenue
Tallahassee, FL 32301
(c) 1Indicate if any of the officers, directors,
or any of the ten largest stockholders
have previcusly been:

(1) adjudged bankrupt, meatally
incompetent, or found guilty of any
felony or of any crime, or whether
such actions may result from pending
proceedings. If so, please explain.

FORM PSC/CHMU 31 (4/91)




(2) officer, director, partner or
stockholder in any other Florida
certificated telephone company. I
yes, give name cof company and
relationship. If no longer
associated with company, give &
reason why not.

-

9., Who will serve as liaison with the Commission:-in
regard to (please give name, title, address and

telephone number) :
Monica R. Borne

(a) The application; Nowalsky, Bronston & Gothard
: 3500 M. Causeway Blvd., Suite 1442

Metairie, LA 7002
Ph. (504) 832-1984
(b) Offical Point of Contact for the ongoing
operations of the company;
Marshall Howard, V.P.
430 Woodruff Road, Suite 450C
Greenville, SC 29607
(c) Tarirfe:; Monica R. Borne
Nowalsky, Bronston & Gothard
3500 N. Causeway Blvd., Suite 1442
Metairie, LA 7002 Ph. (504) B312-1984

(d) Complaints/Inquiries from customers;

Marshall Howard, V.P.
430 Wondruff Rd., Sulte 450

u.Giﬁiﬂfﬁﬁﬁg'sﬁgﬁﬁgﬁgﬁ which the applicant:

(a) Has operated as an interexchange carrier.
None.

(b) Has appllications pending co be certificated
as an interaxchange carrier.

Georgia, North Carolina, South Carolina

(c) Is certificated to operate as an

interexchange carrier.
None.

(d) Has been denied authority to operate as an
interexchange carrier and the circumstances
involved.

None.

FORM PSC/CMU 31 (4/91)
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(e) Has had regulatory penalties imposed for
violations of telecommunications statutes and

the circumstances involved.

MNone.

(£) Has been involved in civil court proccedings
with an interexchange carrier, local exchangc
company or other telecommunications entity,

None.

and the circumstances involved.

11. The applicant will provide the following interexchange
carrier services (Check all that apply):

MTS with distance sensitive per minute rates
Method of access is
Method of access is

e mw

Mathod of accass is
Method of access is

FGA

FGB

FGD

800

MTS with route specific rates per minute
access is
Method of access is

Method of

R

Method of access is

FGA
FGB

Method of access is FGD
800

_X MTS with statewide flat
distance sensitive)

Method
Method
X~ Method
Method

of”
of
of
of

access
access
access
accass

is
is
is
is

rates per minute (i.e. not

FGA
FGB
FGD
800

HTS8 for pay telephone service providers

Block-cf=-time calling plan (Reach ouc Flo.ida,

Ring America,

atc.).

X 800 Bervice (Tocll free)

FORM PSC/CMU 31 (4/91)




12.

13.

WATE type service (Bulk or volume discount)
Method of access is via dedicated facilitles
Method of access is via switched facilities

____ Private Line services (Channel Eervices)
(For ex. 1.544 mbs., D5-3, etc.)

_X Travel Bervice
____ Method of access is 950
_X _ Method of access is 800
, % :

¥ ¥ RS T

-

900 service

. Operator Bervices
Available to presubscribed customers
Available to non presubscribed customers (for
example to patrons of hotels, students in
universities, patients in hospitals

Available to inmates

Bervices included are:

Station assistance

—— Person to Perscn assistance
Directory assistance

Operator verify and interrupt
Conferance Calling

Other:

What does the end user dial for each of the
interexchange carrier services that were checked in
services included (above).

1+ number

what services will the applicant offer to other
certificated telephone companies:

( ) Facillities, { ) Operators.
( ) Billing and Collection. ( ) Sales.
( ) Maintenance.

() Other:

FORM PSC/CMU 31 (4/91)
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14. Will your marketing program:
* (x) Pay commissions?
( ) Offer sales franchises?
( ) Offer multi-level sales incentives?
( ) Offer other sales incentives?

15. Explain any of the offers checked in question 15 (To
whom, what amount, type of franchise, etc.).

commissions paid to sales representatives based on volume
of services sold. -

16. Who will receive the bills for your service (Check all

that apply)?
(X Residential customers. (X) Business customers.

( ) PATS providers. { ) PATS station end-users.
( ) Hotels & motels. ( )} Hotel & motel guests.

( ) Universities. ( ) Univ. dormitory residents.

( ) other: (specify)

17. Please provide the following (if applicabilie):

(a) Will the name of your company appear on the
bill for your services, and if not who will
the billed party contact: to ask gquestions
about the bill (provide name and phone
number) and how is this information provided?

Yes.

(b) Name and address of the firm whe will bill

for your service.
Not applicable,.

18. Please submit the proposed tariff under which the
company plans to begin operation. Use the format
required by Commission Rule 25-24.485 (example

enclosed). Exhibit D.

FORM PSC/CMU 31 (4/91)
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2.

3.

@ @
2+ APPLICANT ACKNOWLEDGEMENT STATEMENT e*

REGULATORY ASSESSMENT FEE: 1 understand that all
telephone companies must pay a regulatcry assessSment
fee in the amount of .15 of one percent of lts grossg
operating revenue derived from intrastate business.
Regardless of the gross operating revenue of a
company, a minimum annual assessment fee of $50 is

required.

GROEE RECEIPTSE TAX: I understand that all teiephcne

companies must pay a gross receipts tax of one and
one-half percent on all intra and interstate business.

BALES TAX: I understand that a seven percent sales
tax must be paid on intra and interstate revenues.

APPFLICATION FEE: A non-refundable application fee of
$250.00 must be submitted with the application.

LEC BYPASS RESTRICTIONS: I acknowledge the
Commission's policy that interexchange carriers shall
not construct facilities to bypass the LECs without
first demonstrating to the Commission that the LEC
cannot offer the needed facilities at a competitive
price and in a timely manner.

RECEIPT AND UNDERSTANDING OF RULES: acknowledge
receipt and understanding of the Florida Public
Service Commission's Rules and Orders relating to my
provision of interexchange telephone service in
Florida. I also understand that it is aov
responsibility to comply with all currenz and future
Commission requirements regardirg interexchange
telephone service.

ACCORACY OF APPLICATION: By my signature below, I
attest to the accuracy of the information contained 1in

thi lication and associated a;;;ch nts.
?55];},7
[/

gnature cof owner
fficer.

Date

CERTIFICATE TRANSFER STATEMENT
CUSTOMER DEPOSITS AND ADVANCE PAYMENTS
INTRASTATE NETWORK
FLORIDA TELEPHONE EXCHANGES
AND EAS ROUTES
GLOSSARY

BSC/CMU 31 (4/91)
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I, (TYPED NAME) _ MA

current holder of certificate number ﬁfﬁ!? , have
reviewed this application and. join in the petitioner's recuest.

Signature of owner or chier
officer of the certificate
holder

Title

Date

FORM PSC/CMU 31 (4/91)




A statement of how the Commission can be assured of the
security of the customer's deposits and advance payments may be
responded to-in cone of the following ways (applicant please check
one) :

( X The applicant will not cocllect deposits nor
~ " - will it collect payments for service more
than one month in advance.

( ) The applicant will file with the Commission
and maintain a surety bond in an amount equal
to the current balance of deposits and
advance payments in excess of one month.
(Bond must accompany application.)

Frank Rogers

ed name
wner or chi

ignature of
officer

President
Tiel

7, gf"{?
Dafe

FORM PSC/CMU 31 (4/91)
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INTRASTATE NETWORK
POP: Addresses where located, and indicate if owned
or leased. Not applicable.
1) 2)

3) SRRL ¢

EWITCHES: Address where located, by type of switch,
and indicate if owned or leased. Not applicable

1) 2)

3) 4)

TRANSHMISEION FACILITIES: . Pop-to-Pop facilitias by
type of facilities (microwave, fiber, copper,
satellite, etc.) and indicate if owned or leased.

Not applicable.
1) "BOP-to-POP IXEE QWNERSHIP

2)

ORIGINATING SERVICE: Please provide the list of
exchanges where you are proposing to provide
originating service within thirty {30) days after the
effective date of the certificate (Appendix D).

Statewide. (All.)

FCRM PSC/CMU 31 (4/91)




FORM

TRAFFIC RESTRICTIONS: Please explain how the
applicant will comply with the EAEA requirements

contained in Commission Rule :5—*1.471 (4)_ (a) (copy
enclosed). As a switchless reseiller, the Company

will resell the services of Commission certificated
underlying carriers which comply with EAEA requirements

and all Commlssion rules.

P5C/CMU

CURRENT PLORIDA INTRASTATE SERVICES: applicant has
( ) or has not ( xx) previous.iy provided intrastate

telecommunications in Florida. If the answer is has,
fully describe the following:

a) What services have been provided and when did
these services begin?

b) If the services are not currently offered, when
were they discontinued?

ignature or
officer.

President

Titl
) :5{;*/?7

J1l (4/91)
=19 =
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ELORIDA TELEPHONE EXCHANGES
AND

EAS ROUTES

Describe the service area in which you hold yourself out
to provide service by telephone company exchange. If all
services listed in your tariff are not offered at all locations,

s0 indi@;?ﬁ- . Statewide. (All.)

in:nnjarénrt to assist you, attached is a list of major
exchanges -in Florida showing the small exchanges with which each
has extended area service (EAS).

signature of
icer

er/Chief

President

Tiele o 2070

Date

Form PSC/CMU 31 (4/91)
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FORM

Extended Sarvice
Area

with

LB |

These Exchanges

PENSACOLA:

PANAMA CITY:

TALLAHASSEE:

JACKSONVILLE:

GAINESVILLE:

OCALA:

DAYTONA BEACH:

TAMPA :

CLEARWATER:

ST. PETERSBURG:
LAKELAND:

PSC/CHMU 31 (4/91)

-15_

Cantonment, Gulf Bree:ze
Pace,Milton Holley-Navarre.

Lynn Haven, Panama City Beach,
Youngstown-Fountain and
Tyndall AFB.

Crawfordville, Havana,
Monticello, Panacea, Scopchoppy
and St. Marks.

Baldwin, Ft. George,
Jacksonville Beach, Callahan,
Maxville, Middleburg

Orange Park, Ponte Vedra and
Julington.

Alachua, Archer, Brooker,
Hawthorne, High Springs,
Melrose, Micanopy,
Newberry and Waldo.

Belleviaw, Citra, Dunnellaon,
Forest Lady Lake (B21),
McIntesh, QOklawaha,

Orange Springs, Salt Snrings
and Silver Springs Shcores.

New Smyrma Beach.

Central None

East Plant City
North Zephyrhills
Scuth Palmetto
HWest Clearwater

St. Petersburg, Tampa-West and
Tarpon Springs.

Clearwater,
Bartow, Mulberry, Plant Ccity,
Polk City and Winter Haven.




ORLANDO:

WINTER PARK:

TITUSVILLE:
COCOA:

MELBOURNE:

SARASOTA:
FT. MYERS:

NAPLES:

WEST PALM BEACH:

POMPANC BEACH:
FT. LAUDERDALE:
HOLLYWOOD:

NHORTH DADE:

MIAMI:

FORM PSC/CMU 31 (4/91)

MAJO

-1H=

c GES CONTINUE aw
Apopka, East Orange, Lake
Buena Vista, Oviedo,
Windermere, Winter Garden,
Winter Park, Montverde, Reedy
Creek, and Oviedo-Wintear
Springs.

Apopka, East Orange, Lake
Buena Vista, Orlando, Oviedo,
Sanford, Windermere, Winter
Garden, Oviedo-Winter Springs

Reedy Creek, Geneva and
Montverde.

Cocoa ana Cocoa EBeach.

Cocoa Beach, Eau Gallie,
Melbourne and Tituswville.

Cccoa, Cocoa Beach, Eau Gallie

and Sebastian.
Bradenton, Myakka and Venice.

Cape Coral, Ft. Myers Beach,
Horth Cape Coral, Horth FC.
Myers, Pine Island, Lehigh
Acres and Sanibel-Captiva
Islands.

Marco Island and North Naples,
Boynton EBeach and Jupiter.
Boca Raton, Coral Springs,
Dearfield Beach and Ft.
Lauderdale.

Coral Springs, Deerfield
Beach, Hollywood and Pompano
Beach.

Ft. Lauderdale and North Dade.
Hollywood, Miami and Perrine.

Homestead, Ngrth Cade and

Perrine
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ACCESS CODE: The term denotes a uniform four or seven digit code
assigned to an individual IXC. The five digit code has the rfomm -
10XXX and the seven digit code has the form 950-10XX.

BYPASS: Transmission facilities that go direct from the local
exchange end user to an IXC point of presence, thus bypassing the

local exchange company.

CARRIERS CARRTER: . An IXC that provides telecommunications
service, mainly bulk transmission service, tc other IXC only.

CENTRAL OFFICE: A local coperating unit by nmeans of which
connections are established between subscribers' lines and trunk

or toll lines to other central offices within the same exchange
or other exchanges. Each three (3) digit central office code
(NXX) used shall be considered a separate central office unit.

CENTRAL OFFICE CODE: The term denotes the first three digits
(NXX) of the seven (7) digit telephone number assigned to a

customer's telephone e:i:change servive.
COMMIESION: The Florida Public Service Commission.

COMPANY, TELEPHONE COMPANY, UTILITY: These terms may be used
interchangeably herein and shall mean any person, firm,
partnership or corporation engaged in the business of furnishing
communication service to the public under the jurisdiction of the

Commission.

DEDICATED FACILITY: The term denotes a transmission circuit
which is permanently for the exclusive use of a customer or a
pair of customers.

END USER: The term denotes zny individual, partnership,
association, corporation, governmental agency or any other entity
which (A) obtains a common line, uses a pay telephone or cbtains
interstate service arrangements in the operating territory of the
company or (B) subscribes to interstate services provided by an
IXC or uses the services of the IXC when the IXC provides
interstate service for its own use.

EQUAL ACCESE EXCHANGE AREAS: FEAEA means a geographic area,
configured based on 1987 plannad toll centar/access tandem areas,
in which local exchange companies are responsible fcr providing
equal access to both carriers and customers of carriers in the
most economically efficient manner.

FORM PSC/CMU 31 (4/91)
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EXCHANGE: The entire telephone plant and facilities used in
providing telephone service to subscribers located :n an ex<change
area. An exchange may include more than one central office unit.

EXCHANGE (SERVICE) AREA: The territory, including the base rate
suburban and rural areas served by an exchange, within which .
local telephone service is furnished at the exchange rates

applicable within that area.

EXTENDED AREA SERVICE: A type of telephone service furnished
under tariff provision whereby subscribers of a given exchange or

area may complete calls to, and receive messages from, one or
more other contiguous exchanges without toll charges, or complete
calls to one-or'more’ other-exchanges uithout ‘toll message

charges.

PACILITIES BASED: An IXC that has .its:'own transmission and/or
switching equipment or other elements of equipment and dces not
rely on otherr to provide this service.

FOREIGN EXCHANGE BERVICES: A classification of exchange service
furnished under tariff provisions whereby a subscriber may be
provided telephone service from an exchange other than the one
from which he would normally be served.

FEATURE GROUPB: Ganaral categories of unbundled tariffs to
stipulate related services.

Feature Group A: Line side connections presently serving
specialized common carriers.

Feature Group B: Trunk side connections without equal
digit or code dialing.

Feature Group €: Trunk side connections presently serving
AT&T-C.

Peature Group D: Equal trunk access with subscription.

INTEREXCHANGE COMPANY: means any telephone company, as defined
in Secticn 164.02(4), F.S. (excluding Payphone Providers), which
provides telecommunication service between exchange areas as
those areas are described in the approved tar.ffs of individual
local exchange companies,

INTER-OFFICE CALL: A telephone call originating in cone central
office unit or entity but terminating in another central cffice
unit or entity both of which are in the same designated exchange

area.

INTRA-OFPICE CALL: A telephone call originating and terminating
within the came central office unit or entity.

FORM PSC/CMU 31 (4/91)
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INTRASTATE com-tmn'rcn.ﬂs: The term denctes ar.coq:.munlcaticns
in Florida subject to oversight by the Florida Public Service

Commission as provided by the laws of the State.

INTRA-ETATE TOLL MESSAGE: Those toll messages which originate
and terminate within the same state.

LOCAL ACCESS AND TRANSPORT AREA: LATA means the gecgraphic area
established for the administration of communications service. It
enconpasses designated exchanges, which are grouped to serve
common social, economic and other purposes.

LOCAL EXCHANGE COMPANY (LEC): Means any telephone company, as
defined in Section 364.02(4), F.S., which, in addition to any

other-telephonic communication service, provides
telecommunication service within exchange areas as those areas

are described in the approved tariffs of the telephcne company.

OPTIONAL CALLING PLAN: An cptional service furnisihed under
tariff provisions which recognizes a need of some subscribers for
extended area calling without imposing the cost on the entire

body of subscribers.

900 BERVICE: A service similar to 800 service, except this
service is charged back to the customer based on first minute

plus additional minute usage.

PIN NUMBER: A group of numbers used by a company to identify
their customers.

PAY TELEPHONE BERVICE COMPANY: Means any telephone cecmpany,
other than a Local Exchange Company, which provides pay telephone
service as defined in Saction 364.3135(4), F.S.

POINT OF PRESENCE (POP): Bell-coined term which designates the
actual (physical) location of an IXC's facility. Replaces some
applications of the term "demarcation peint.”

PRIMARY SERVICE: Individual line service or party line service.

RESBELLER: An IXC that does not have certain facilities but
purchases telecommunications service from an IXC and then resells

that service to others.

ETATION: A telephone instrument consisting of a transmitter,
receiver, and associated apparatus so connected as to permit
sending and/or receiving telephone messages.

FORM PSC/CMU 31-(4/91)
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CUSTOMER: These terms may be used interchangeably
herein and shall mean any person, firm, partnership, corporation,
municipallity, coocperative organization, or governmental agency
supplied with communication service by a telephone company-.

SUBSCRIBER,

The circuit or channel used to connect the

SUBSCRIBER LINE:
ral office equipment.

subscriber station with the cent

Location at which telephone traffic, either
one circuit or line

of several

BWITCHING CENTER:
local or toll, is switched or connected from

to another. A local switching center may be comprised
central office units.

TRUNE: A communication channel between central office units or
entities, or private branch exchanges.

FORM PSC/CMU 31 (4/91)
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FLORIDA DEPARTMENT OF STATE
Sandra B. Mortham
Secretary of State

March 7, 1897

NOWALKSY & BRONSTON, LLP
SUITE 1442
3500 NORTH CAUSEWAY BOULEVARD

METAIRIE, LA 70002

Qualification documents for OMNICALL, INC. were filed on March 7, 1997 and
assigned document number F97000001197. Please refer to this number
whenever corresponding with this office.

Your corporation is now qualified and authorized to transact business in Florida
as of the file date.

A corporation annual report will be due this office betwean January 1 and May 1
of the year following the calendar year of the file date. A Federal Employer
Identification (FEI) number will be required before this report can be filed. If you
do not already have an FEl number, please apply NOW with the Internal
Revenue by calling 1-800-829-3676 and requesting form SS-4.

Please be aware if the corporate address changes, it is the responsibility of the
corporation to notify this office.

Should you have any questions regarding this matter, please lelephone (904)
487-6091, the Foreign Qualification/Tax Lien Section.

Lee Rivers

Document Examiner
Division of Corporations Lettor Number: 897A0001 1895

Division of Corporations - P.O. BOX 6327 -Tallahassee, Florida 32314




APPLICATION BY FOREIGN CORPORATION FOR AUTHORIZATION TO

TRANSACT BUSINESS IN FLORIDA

IN COMPLIANCE WITH SECTION 607.1503, FLORIDA STATUTES, THE FOLLOWING IS
SUBMITTED TO REGISTER A FOREIGN CORPORATION TO TRANSACT BUSINESS IN THE

STATE OF FLORIDA:
1 OmnicCall, Inc.
(N t corporaton: must inciude tha word INCUR f ' d
lhmunnpolmHuMh ummmmmnmmmmamﬂm;ﬁm
or parmarzhip if not 20 conmined in e Namae at present.)
2 South Carolina §7-1046947
(Smm or counwy under tha law of which it (s incorporated) { FEI number, # appécable]
4. May 2,1996 5. Perpetual
{Cawm of Incorparason) {Durason: Year com. wil caase W exist or perpetual”
6. Upon acceptance of aaplication
(Dawm first ransacmd business [See seciens 8071601, A07.1502 and 017,188 F 5}
g 25
Greenville, South Carolina 29607 = EE
(Current mailing addrass) & =R
e SRS S

8.
9. Name and stveetaddress of Florids registered agenc

e

8

LOy Y

(Purposels) of corporason authonzed in home stats of County D be camad Sutin e staw of Flonga
X ~a

'S

54

Name:  NRAI Services, Inc.
Dm' Address: 526 E. Park Avenue
Tallahassee , Florida , 12101l
(Zp Codel

10. Registered agent’s acceptance:
Having been named as registered agent and (0 accept service of process for the above stated
corparation at the place designated in this application, | hereby accept the appoiniment as
registered agent and agree o actin this capacity. | urther agree o comply with the provisions
of all statutes relative to the proper and complete performance of my duties, and | am familiar
with and accept the obligations of my position as registered agent.
NRAI Serviges, Ipc. Z

7
episwred agents signaturs)

' Charles A. Covle = Assistant Secretary
Amached is a certificate of existence duly authentcated, not more than 90 days prior

1.
celivery of this application to the Cepartment of State, by the Secretary of State or other official
having custody of corporate records in the jurisdiction under the law of which it is incorporated

By:
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Financial Statements
The Company submits the following Financial statements in support of its financial
capability:
1.)  December 31, 1996 year-end financial statements of Omnicall, Inc
2)  August 31, 1997 financial statements of Omnicall, Inc.
3)  December 31, 1996 year-end and August 23, 1997 financial statements of Teleco, Inc

Teleco, Inc. is the sister company to Omnicall, Inc. and will guarantee Omnicall’s initial
operating capital.
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OmniCall Inc.
Balance Sheet
December 31, 1996

Alsels
Current Assets:
Cash $339.33
Total Current Asscts 533933
Total Assets $339 33
Liabilines & Stockbolders Equuiv
Current Liabilites:

Accounts Payable Rogers Stereo [uc. 634.06
Total Liabilites 634.06
Stockholders Equite:

Common Stock - No Par authorized

1,000,000 shares issued
Paid-in-capital in excess of par $3.9000Q
Total paid-in-capital $8,000.00
Retained earnings <3204 T3>
Totl stockholders' equity 170527

rotas haoiiges & stockholders’ equty i3
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Office Supplies
Travel
Meals
Semina~s

Touwd expenses
Net [ncome (Loss)

PHOME MO, ¢ SB4ZEEETEE Mar. 26 |

OmniCall Inc.
Income Statement
December 31, 1996

43.53
2617 14
65.49
$68.57
329473
L3294 73>




/18/97 Omnicall Inc. Page 1
Income Statement Last Seq. #: 93
From August 1, 1997 Through August 31, 19557
PTD Post %Sales YTD Post %¥Sales

T Tty i Saleﬂ -

Sales

Total Sales 0.00 N/A 0.00 N/A

memw Cost of Saleg wsssas=

Cost of Sales

Total Cost of Sales 0.00 N/A 0.00 N/A

Gross Margin 0.00 N/A 0.00 N/A

o Exp:nmll EEEEEE

Expenses

Advertising Expense 162.06 N/A 949.12 N/A

Automotive Expense 104.82 N/A 765.79 N/A

Billing Charges 0.00 N/A 3,000.00 N/A

Computer Supplies 5,248.00 N/A + 10,285.33 N/A

Dues/Subscriptions 0.00 N/A 132.25 N/A

Group Insurance -41.00 N/A -123.00 N/A

Interest Expense 0.00 N/A 163.62 N/A
| Legal/Proffesional 17,613.58 N/A 41,408.02 N/A
| Meals/Entertainment 332.71 N/A 738.36 N/A

Office Supplies 2,396.63 N/A— 5,740.59 N/A

Payroll Expenses - FICA 763.99 N/A 31,046.22 N/A

Payroll Expenses - FUTA 29.91 N/A 142.78 N/A

Payroll Expenses - SUTA 100.90 N/A 461.08 N/A

Fhone 1,126.98 N/A= 2,583.04 N/A
‘ Postage 146.78 N/A isi1.20 N/R

Rent 3,500.00 N/A 7,000.00 N/A
| Regairn{uaintannncu 798.5%4 N/A 1,557.08 N/A
‘ Salaries 9,986.76 N/A 39,819.89 N/A

Seminars 147.38 N/A 2.429.05 N/A

Taxes/Filing/Licenses 301.086 N/A , 591,14 N/A

| Travel/Lodging 605.56 N/A 3,015.45 N/A




/97 OmniCall Inc. Page 2
Income Statement Last Seqg. #: 93
From August 1, 1997 Through August 31, 1997
PTD Post %Sales YTD Post %Sales
lications 596,00 N/A 1,192.00 N/A

Ucilicies 706.86 N/A l1,066.84 N/A

Total Expenses 44,627.52 N/A 129,317.85 N/A

== Other Income/(Expense) ==

Other Income/ (Expense)

Total Other Income 0.00 N/A 0.00 N/A

Gross Income Before Taxes -44,627.52 N/A -129,317.85 N/A

- Ta,xeg - ..

Taxes

Total Taxes 0.00 N/A 0.00 N/A

Net Income After Taxes -44,627.52 N/A -129,317.85 N/A




L L L )] Aj'ﬂt. -
Southtrust Bank
Petty Cash

Prepaid Expenses
Prepaid Commercial Insurance
Deposits

Total Current MAssers

loyee Loans

E?E Teracom

A/R SSsS

Total Ocher Assets

Office Equipment
Machinery & Equipment

Total Property, Plant & Egquipment
| Total Assets

EEsssEEEe Liabilicies Ml
Accounts Payable

Federal Payroll Taxes

FICA Payroll Taxes

State Payroll Taxes

Federal Unemployment Taxes

Scate Unemployment Taxes

Total Current Liabilities

'N/P Rogers Stereo, Inc.
N/F Teleco, Inc.
SouthTruat Bank
SouchTrust Bank-Cr Line

Total Long Term Debt
Total Liabilicies

OmniCall Inc.
Balance Sheet
As Of August 31, 1997

Balance

26,947,
.00
.08
i
2,500.

32,284.

50
1,711
1,075

130.
5,000,
36.

e L

44,681

- o mom =

35,6895,

678.
2,625,
10,000.
120,000.

49

.55

-

Last Seg.

Page

l+

1
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Capital Stock

Current Year Net Income

Total Net Worth

| Net Income for Current Period
Total Equicy

Total Liabilities and Equity

OmniCall Inc.
Balance Sheet
As Of August 31, 1997

Balance

5,000.00
-84,690.33

e

--------------

44,681.55

Last Seq.

Page

#:

2
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TELECO, INC.
Balance Sheet
December 31,1996
ASSETS

Current Assets

AR, Trade less Res. for Doubcful Accounts TTETLIS

AR Other 121,029.87

Inventory 2,468.080.238

N/R Shart Tem §347729

Prepaid Expenses 46,9021

Intercompany Rec Teleco from Tel So FL F4_200.74 6,974,349 04

Property & Equipment

Machinery & Equipment 19,17737

Vehicles 169,491 .41

Fumnirure & Foxtures 10i.471.24

Office Equipment 299 254.1]

Leasehold Improvements 25.559.33

Software 73.518.90

Coastrucnion in Progreas 0.00

£10,281.40

Less Accumulated Depr (489.211.22) 32107218

Cither Assets

Security Depenn 1,988.65

[ntangible Assets 18,406 |4 40,394 79

Towml Astets 733731666

L]
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TELECOQ, INC.

Balance Shc:t
December 31,1996

LIABILITTES & STOCKHOLDERS EQUITY

Current Liabilities
Due to Bank 107.902.90
Sales Tax Payable ' T.971.47
Accounts Payable £92,719.33
Payroll Taxes Payable & Accrued 1,044 8|
Notes Pxynble 3,709,751.49
Accrued (aterest Payable 1,168.75
Accrued Salaries & Wages 130,159.09
Accrued Odher 135,534.38
Accrued Profic Sharing 132,257.12
Accrued Scguses 144,926.00
Customer Deposits 0.00
Uneamed [ncome . 047651 5.034 24233
Moa-Current Liabilities
N/P-due ia | year or more 0.00
0.00
Toal Liabilices .034 162,33
Stockholder's Equity
Common Stock 15330.00
Paid [n Capical 196,670.00
Draw (1.279.509.00)
Retained Eamings 1,648 52581
Less Treasury Stock (475,982.50) 1.303,054.33

Total Liabilities and Stockbolder's Equity

1317.516.66
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Teleco, Inc.
Income Statement
Twelve Months
Ending Decembar 31, 1996

Sales

Cost of Sales
[nventory - Cecember 31, 1595
Purchases, Labor, Freighe,
and Direct Cost Expense
[nventory - December 31, 1596

Gross Profis

Opecraning Expeases
Selling E.-rp-nm_
Geaeral and Administrative
Income (loss) from operations
Cther [ncome ang (expease)
Net [ncome before provision for lncome Taxes
Provisiaa for lncome Taxes

et [ncome (loss)

Nots: Amemzztion and depreciation expense

3,002209.68

j0431,536.02

22,928,641 2
2,468,080 28 23,462,770 64
6,968,765.38

1.301,348.8%

1,571,609.95

153,965.88

£,372.938 80

2,095 30658

(482,317 91}

1.612,588.67

000

1,612,938 47




TELECO, INC.
Balance Sheet
August 23, 1997

LIABILITIES & STOCKHOLDERS EQUITY

Current Liabilities
Due to Bank 327.818.12
Sales Tax Payable 8,766.67
Accounts Payable 1.162,136.27
Payroll Taxes Payable & Accrued 1,567.64
Notes Payable 3,779,501.47
Accrued Interest Payable 0.00
Accrued Salaries & Wages 78,308 49
Accrued Other 14,702.39
Accrued Profit Sharing 139,581.61
Accrued Bonuses 67,637.20
Customer Deposits 0.00
Unearned Income 17,609.50 5,597,629.36
Non-Current Liabilities
N/P-due in | year or more 0.00
0.00
Total Liabilities 5,597,629.36
Stockholder's Equity
Common Stock - 13,330.00
Paid in Capital 396,670.00
Draw (602,123.00)
Retained Earnings 3,168,014.11
Less Treasury Stock (475,982.50) 2,499,908.61
Total Liabilities and Stockholder's Eguity §,097.517.97




TELECO, INC.
Balance Sheet
August 23, 1997
ASSETS
Current Assets
AR, Trade less Res. for Doubtful Accounts 4,675,811.60
AR Other 202,45941
Inventory 2,389,321.46
N/R Short Term 110,393.58
Prepaid Expenses 150,042.96
Intercompany Rec Teleco from Tel So FL 53,786.55 7,581,827.56
Property & Equipment
Machinery & Equipment 39,177.37
Vehicles 269.491.41
Fumiture & Fixtures 101,471.54
Office Equipment . 285,905.29
Leasehold Improvements 25,559.35
Software 75328.90
Construction in Progress 166,431.05
L 963,364.91
Less Accumulated Depr (556.233.49) 407,131.42
Other Assets
MN/R Long Term 78,569.16
Securiry Deposits 2,618.65
Intangible Assets — 2737118 108,578.99

Total Assets 8.097.531.97
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OmniCall Management

William M. Rogers is Chairman and CEO of OmniCall, as well as the President and a co-
founder of Teleco, Inc., one of the country’s largest interconnect phone equipment
companies, He is also one of the founders of Corporate Telemanagement Group, a long
distance reseller, which merged with LCI International in 1995.

Frank G. Rogers scrves as President of OmniCall. Before founding OmniCall, Mr.
Rogers was CEO and CFO of Rogers Stereo, & chain of 5 sterco stores, which he helped
found in 1976, in North and South Carolina. He is also a co-founder and board member

of Teleco, Inc..

Robert J. Rogers is Vice President and Secretary of OmniCall. For the past 5 years Mr.
Rogers has been a private portfolio manager with a focus on the telecommunications

industry.

Marshall K. Howard is Vice President of Operations. Mr. Howard has a broad
telecommunications background, including helping found a Tennessee CLEC. He also
has extensive management experience in operations, regulatory affairs, and planning in
the facilities-based, long distance resale industry and the shared tenant services industry.
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FROM | ROGERS STERED . I

WILLIAM M. ROGERS

William M. Rogers, President and Founcder, haa been
instrumental in the develcpment and growth of Teleco, Inc. into
one of the largest firma in the teleccmmunicaticna lnterconnect
industry. Under his direction Telecc has become one of the
largest customers of Toshiba Telecommunicationz Systems Divis:ion,
a major manufacturer of businese communications products and

systems, in the United States.

Mr. Rogers founded the company in 1581 as a local
interccnnect in Greenville, Souch Carclina. In 1982, Telrc? began
signing licensed agents regiocnally, expanding to natlonwile
locations in 1985. In January of 1987, Teleco acquired tre
assets of American Phone Centers, a large Toshiba dealer.

Several other acquisitions followed, such as the assets orf U.S.
melecenters, a Toshiba OEM custcmer, in 1988: a emall
relecommunications wholesale supply company in 198%; and the
telecommunications assets of Lanler Voice Products Division of
tanier Worldwide, in August, 1990. In January, 1990, Mr. Rogers
and Charl.:e Houser, along with two other partners, started
Corporate Telemanagement Group (CTG), a long distance reselling
ccmpany. The projected sales for CIG in 1394 are .n excens of
s50 million. In April, 1990, Teleco signed a $36 millior private
label CEM agreement with Toshiba Telecom. In July. 1953, leleco
purchased ITI, a voice mail manufacturing company, and currently
manufactures their own voice processing product.

The company was listed in che Tac. 500 for two consecutive vears,
1586 and 1987, and was named as the largeat independent
incerconnect in the United States fcur years consecutively by
“Teleconnect Magazine*, a laading industry publication. Telaco.
Inc. has been a member of the North American Telecommunicaticons
Associaticn (NATA) since 1981, and Mr. Rcgers has served cn the
Board of NATA for over ] years. He alsc serves cn the Board for

CTG.

Mr. Rogers, 47, a native of New York, graduated Zrom Temple
University in 1969 where he earned a bachelor's degree in
marketing education. In 1573 he carned a maaster's degree .n
business education from Hofstra University Fellowing cc'.lege,
ne taught in the Long Island, NY school system until 1376. :In
1976 Mr. Rogers began as regional sales manager with Audioivrox
Corporaticn, Hauppauge, New York, and simultaneously founded
Rogers' Stereo ig Greenville, Scucth Carolina. In Cecembe: 19792,
he left Audiovex to take over as Premident of Rogers' Stereo,
uncil June of 1981 when he founded Telecc. Rogers' Sterec 13
1l a profitable business today under the direction of his

3CLaa

brother, SFrank Rogers. Teleco, Inc. has been proficable every
year since i1ts inception.
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PRESENTATION OF QUALIFICATIONS
ROBERT J. ROGERS

PERMANENT ADDRESS: FHCNE:
219 Georges H' 803-967-8717
Simpsonville, SC 1

OBJECTIVE

Saqunngla&Mnm:m:ntmpem‘hﬂiﬁcsudngmm experience and aldlls in wales, marketing, and
administragon

PROFESSIONAL EXPERIENCE

Investment 1992 - Present. te imvesunent portfolio.
Managed priva po

World Sector: 987 - 1992, Diego Church of Christ, Mexico City, Mexico. Res nsible
W r san-u% tation, n:nd t of ’”m%n““’"“’
éudptmmmafﬁ m  throughous Centra) and South America. Managed

H w m mudc ml-'c-‘lﬂ
locations, mc% ux% gatng contrac
mgi b m.hcr cTitena to establish .

Ind

]

ith bﬂl fficials and escutatives of U
“ d:pln ahllrry to m'ﬁ:“m'ﬁﬂnpn? cnnd;gnm.'SA

dnct cuitment and coordina conductn
m oy z}hmush ect re tng/ g

umuted. Set .:p new churches in Mexico, Brazil, Argentina, Chile, and
Calumh ﬂated'. all start up research to start churches in

Venezucla,

Co-F 1 i '
mfnd.trLr 977 - 1935' Guys & Dou:, [nc. Clemson, E‘agg jﬁ&h&"nﬁ“ﬁmmﬂ mp-'shllln

ma c‘.'hw styling
srerpa.n.ﬂaOn plans, ongouwg
I‘-I:lI ﬂ: chaig store

. W&mtg fr :mr: 10 u:l lrﬁ%oun; 13[{;1:5 m&Gr:cnﬂﬂc and

. R:a‘l.ntc«d. hir rvised 25 staff members. On roblem
‘&%" dgglgpmcn: training, and a&nmi:s B traton.

: ﬁ-ﬁ-‘ﬂ‘d Idvemung, promotions, developing/implementing new marketing
- Ensured compliance with all local, state and federal guidelines.
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ROBERT J. ROGERS
EDUCATION
1983 - 19%0 PRIVATE INSTRUCTOR Mexico City, Mexico. Spanish Language, History, Culture
tructon
1987 INSTITUTO ANGLO-AMERICANO Mexico City, Mexico. Language Arts  (Spanish)
1976 JIM LEONE ACADEMYOF HAIR DESIGN South Carolina.
1974 - 1975 CLEMSON UNIVERSITY Clemson, South Carolinz. Scciology Major
1971 -1972 AND% N JUNIOR COLLEGE Aaderson, South Carolina. Business
ADDITIONAL
Fluent in Spanish

Open to Travel, Domestic and [nternational

Personal interests include Golf, Psychology, and Reading
Excellent Health / Non Smoker

Professional and personal references available upou request.
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OMNICALL, INC. . FL P’C, No. 1
original Sheet 1

IITLE SHEET
OMNICALL, IEC.
TARIFF NO. 1

This tariff contains the description, regulations, and rates
applicable to the provision of telecommunications service by
OMNICALL, INC.("Omnicall") with principal offices located at 430
wWoodruff Road, Suite 450, Greenville, South Carolina 29607. This
tariff is on file with the Florida Public Service Commission and
copies may be inspected during normal business hours at the
Company's principal place of business.

ISSUED: October 13, 1997 EFFECTIVE:

ISSUED BY: Frank Rogers, President
omnicall, Inc.
430 Woodruff Rd., Suite 450
Greenville, SC 25607




OMNICALL, INC. ‘l' FL PJ"C. Ho. 1
Original Sheet 2

All sheets of this tariff are effective as ot the date shown at the
bottom of the respective sheet(s). Original and revised sicets as
named below comprise all changes from the original tariff and are
currently in effect as of the date on the bottom of this page.

Sheet Ravision Sheat Bevision
1 Original 21 original
2 Original 22 Original
3 original 23 Original
4 Original 24 Original
5 Original 25 Original
6 Original 26 original
7 Original
B Original
9 Original

10 Original

11 Original

12 Original

13 Ooriginal

14 original

15 original

16 original

17 Original

18 Original

19 Original

20 Original

ISBUED: October 13, 1997 EFFECTIVE!
Frank Rogers, President
Omnicall, Inc.

430 Woodruff Rd., Suite 450
Greenville, SC 29607

ISSUED BY:




OMNICALL, INC. . FL P.C. No. 1
Original Sheet 3

IABLE OF CONTENTS

Title SROEE . e s v e e e e e i e S e 01
Check SBheet.....couvnecnssaanas R R R R seeees02
Tabla of ContentB.ccvssssossssscnsosssrassssssasassssassannsas 03
SymbolB.cecvsones P — oW e T m—— 04
TaArlff FOIMAL . ccsasssssas sttt s s snasossss s sssessesesssesneses 05
Section 1: Definitions and Abbreviations.............cc0u s+ 06
Saction 2: Rules and Regulations......isciccsnciscasisanvanis 09
S8action 3t Description of Bervice......iiciececicicisicaninans 19
Section 4: Rates and Charges....cciceccsissnssreansssssscsnns 23
ISBUED: October 13, 1997 EFFECTIVE:

ISBUED BY: Frank Rogers, President

Omnicall, Inc.
430 Woodruff Rd., Suite 450
Greanville, 8C 29607




OMMICALL, INC. . FL P..c. No. 1

Ooriginal Sheet 4

SYMBOLS
The following are the only symbols used for the purposes
indicated below:

D - Deleted or Discontinued Material

1 - Change Resulting In A Rate Increase
M - Moved From Another Tariff Location

N - HNew Material

R - Change Resulting In A Rate ®Raduction
T - Change In Text or Regulation Only

ISSUED: October 13, 1997 EFFECTIVE:
ISSUED BY: Frank Rogers, President

Omnicall, Inc.
430 Woodruff Rd., Suite 450
Greenville, 8C 29607




OMNICALL, INC. ‘l' FL P!I'C. No. 1

Ooriginal Sheet 5

ISBUED: Occtober 13, 1997 EFFECTIVE:

IARIFF FORMAT

= Sheet numbers appear in the upper-right
corner of the sheet. Sheets are numbered sequentially.
However, new sheete are occasionaliy added to the tariff.
When a new sheet is added between existing sheets with whole
numbers, a decimal is added. For example, a new sheet added
between Sheets 14 and 15 would be Sheet 14.1.

Sheet Revision Numbers - Revision numbers also appear in the
upper-right corner of the sheet. These numbers are used to

determine the most current sheet version on file with the
Commission. For example, 4th Revised Sheet 14 cancels 3rd
Revised Sheet 14.

Baragraph MNumbering Sequence - There ~ve .ine levels of
paragraph coding. Each level of codiig 18 cubservient to itas
next higher level of coding.

24

2.1,

2:da1s

2.1.1.A.,

el Bkt
2.1:3:A:1.0a)

2. 1.1 K, 1. (a) s L:
2.1.1.A.1.(a).I.(1)
2.1.1.&.1.{&}.1.(1}.(1]

- When &a tariff filing is made w«ith the
Commission, an updated check sheet accompanies the tariff
filing. The check sheet lists the sheets contained in the
tariff, with a cross reference to the current revision number.
When new sheets are added, the check sheet is changed to
reflect the revision. All revisions made in a given filing are
designated by an asterisk (*). There will be no other symbols
used on this sheet if these are the only changes made to it
(i.e., the format, etc., remains the same, just revised
revision levels on some sheets). The taviff user should refer
to the latest check sheet to find out if a particular sheet is
the most current sheet on file with the Commission.

ISBUED BY1: Frank Rogers, President

Oomnicall, Inc.
430 Woodruff Rd., BSuite 450
Greenville, 8C 29607




OMNICALL, INC. . FL p..c. No. 1
Original Sheet 6

1.1 Definitions:

- A person, firm, corporation, or other entity
authorized by the customer to receive or send communications.

Br - A customer-initiated request to
discontinue processing & service order, in part or in whole,
prior to its completion.

Eﬂ::il:iﬂnng:ﬂi = Omnicall, Inc., unless otherwise specified
or clearly cated by the context.

= Completed calls are answered calls on the
distance end.

- The person, firm, corporation, or other entity
which orders or uses service and is responsible for the
payment of charges and compliance with tariff regulations.

- Terminal equipment provided by
a customer.

Day Rate Perjod - 8:00 a.m. to 4:59 p.m. Monday through
Friday.

Directory Assistance - Directory Assistance Service consists
of supplying or attempting to supply listed telephone numbers
to persons who call the Directory Assistance Bureau.

Disconnection - The disconnection of a circuit, dedicated
acca:a line or port connection being used for existing
service.

- 5:00 p.m. to 10:59 p.m. Sunday through
Friday.

Holidays - Carrier's recognized holidays are New Year's Day,
Memorial Day, Independence Day, Labor Day, Thanksgiving Day
and Christmas Day.

IBBUED: October 13, 1997 EFFECTIVE:
ISSUED BY: Frank Rogers, President

Omnicall, Inc.
430 Woodruff Rd., SBulte 450
Greenville, SC 29607




.m:uu., INC. . FL p.l. No. 1

Original Sheet 7

1.1

Refipitiona: (continued)

- The Evening Rate will apply to calls
made on Carrier recognized Holidays listed herein, provided,
however, that calls made on Holidays during the Night/Weekend
Rate Period shall be billed at the lower of the Evening Rate
and the Night/Weekend Rate.

- 11:00 p.m. to 7:59 a.m. every day;
8:00 a.m. to 10:59 p.m. Saturday; and 8:00 a.m. to 4:59 p.m.
Sunday.

Normal Business Hours - Normal business hours are 8:00 a.m. to
5§:00 p.m., Monday through Friday excluding holidays.

Premises - The space designated by a customer as its place or
places of business for termination of service (whether for its
own communications needs or for its resale customers). In the
case of a non-profit sharing group, this term includes space
at each sharer's place or places of business as well as space
at the customer's place(s) of business.

= All telephone instruments, large and
small key PBX systems and other devices and apparatus, and
associated wiring, which are intended to be connected
electrically, acoustically or inductively to the
telecommunication system of the telephone utility

ISBUED: October 13, 1997 EFFECTIVE:

ISSUED BY: Frank Rogers, President

Omnicall, Inc.
430 Woodruff Rd., Buite 450
Greenville, 8SC 29607




OMNICALL, INC. . FL P-ﬁ- No. 1
Original Sheet 8

-
-

E

- Local Access Transport Area

Local Exchange Carrier

Message Toll Service
= Non-Sufficient Funds
- Private Branch Exchange

- 8pecial Access Line

EEEEBEE

Vertical and Horizontal

I8SUED: October 13, 1997 EFFECTIVE:

ISSUED BY: Prank Rogers, President
Omnicall, Inc.
430 Wocdruff Rd., Buite 450
Greenville, 8C 23607




OMNICALL, INC. . FL P‘C. No. 1

original Sheat 9

2.1 Carrier Undertaking

Carrier provides long distance message toll telephone service
to customers for their direct transmission of voice, data, and
other types of telecommunications.

Communications originate when the customer accesses Carrier
directly or through the facilities of the local service
carrier via one or more access lines, egual access or on a
dial=up basis. Carrier may act as the customer's agent for
ordering access connecticn facilities provided by other
carriers or entities when authorized by the customer, to allow
connection of a customer's location to the Carrier network.
The customer shall be responsible for all charges due for such
service arrangements.

The Company's services are provided on a monthly basis unless
otherwise stated in this tariff, and are avallable twenty-four
(24) hours per day, seven (7) days per week.

2.2 Limitations on Service

2.2.1 Carrier reserves the right to provide services to
and from locations where the necessary facilities
and/or equipment are avallable and subject to the
provisions of this tariff.

2.2.2 Carrier reserves the right to discontinue
furnishing service upon written notice, when
necessitated by conditions beyond its contrel or
when the customer is using the service in violation
of the provisions of this tariff or in violation of
the law.

2.2.3 Title to any equipment provided by Carrier under
these regulations remains with Carrier. Carrier's
prior written permission is required before any
assi nt or transfer. All regulations and
conditions contained in this tariff shall apply to
any such assignee or transferee.

I8SUED: October 13, 1997 EFFECTIVE:
ISSUED BY: Frank Rogars, President

Omnicall, Inc.
430 Woodruff Rd., Suite 450
Greenville, 8C 29607




OMNICALL,

INC.

‘l' FL'?!IFE. Ho. 1

Original Bheet 10

2.3 lma of Sarvice

Service may not be used for any unlawful purposes.

The minimum period for service is one month (30 days), unless
otherwise noted in the service description.

2.4 Limitation of Liability

2.4.1

Carrier shall not be liable to nnr person, firm or
entity for damages, either direct, indirect,
consequential, special, incidental, actual,
punitive, or for any other damages or for any lost
profits, arising out of mistakes, accidents,
errors, omisasions, interruptions, delays or defects
in transmissions, and not caused by the negligence
of the Carrier, commencing upon activation of
service and in no event exceeding an amount
equivalent to the proportionate charge to the
customer for the period of service during which
mistakes, accidents, @rrors, omiesions,
interruptions, delays or defects in transmission
occur. Carrier makes no warranty, whether express,
implied or statutory, as to the description,
quality, merchantability, completeness or fitness
for any purpose of the service or local access, or
as to any other matter, all of which warranties by
Carrier are hereby excluded and disclaimed.

Carrier will indemnify the customer and hold it
harmless in respect to any loss, damage, liability
or expense asserted against the customer by a third
party on account of any property damage or personal
injury caused by the negligent or willful
misconduct of Carrier or its agents or
representatives arising out of performance by
Carrier of any testing or other activities on the
customer's premises pursuant to this tariff.
Carrier's obligations under the immediately
preceding sentence shall be subject to the
customer's full performance of this tariff and
subject further to the customer's duty to take
reasonable precautions in the location,
construction, maintenance and operation of all
activities, facilities and equipment for the
protection against hazard or injury and so as to
not interfere with the services provided by
Carrier.

ISSUED: October 13, 1997 EFFECTIVE:

ISBUED BY:

Frank Rogers, President
Omnicall, Inc.

430 Woodruff Rd., Suite 450
Greenville, 8C 29607




OMNICALL, INC.

'l' FL P‘l.ﬂ} No. 1

Original Sheet 11

2.4 Limitation of Liability (continued)

2.4.2

2.4.4.

Carrier shall be indemnified and held harmlesa by
the customer against:

A. Claims for libel, slander, infringement of
patent or copyright, or unauthorized use of
any trademark, trade name, or service mark
arising out of the materisal, data information,
or other content transmitted over the
carrier's facilities; and

B. All other claims arising out nf any act or
omission by the customer in connection with
any service provided by Carrier.

Carrier shall not be liable for, and the customer
indemnifies and holds Carrier harmlese from, any
and all loss, claims, demands, suits, or other
actions, or any liability whatsoever, whether
suffered, made, instituted, or asserted by the
customer or by any party or persons, for personel
injury to, or death of, any person or persons, and
for any loss, damage, defacement, or destruction of
the premises of the customer or any other property,
whether owned by the customer or others, caused or
claimed to have been caused directly or indirectly
by the installation, operation, failure to operate,
maintenance, condition, location, or use that is
not the direct result of the carrier's negligence.
No agents or employees or other carriers shall be
deemed to be agents or employees of Carrier.

With respect to the routing of calle by Carrier to
public safety answering points or municipal
Emergency Service providers, Carrier's liability,
if any, will be limited to the lesser of: (a) the
actual monetary damages incurred and proved by the
Custcomer as the direct result of Carrier's action,
or failure to act in routing the call, or (b) the
sum of $1,000.00.

ISSUED: October 13, 1997 EFFECTIVE:

ISSUED BY:

Frank Rogers, President
Omnicall, Inc.

430 Woodruff Rd., Sulte 450
Greenville, SC 29607




-ﬁHIIEILL, INC. 'l' FL FJ"k. No. 1

Original Sheet 12

2.5 Interruption of Service

A credit allowance for interruptions of service which are not
due to Carrier's testing or adjusting, to the negligence of
the customer, or to the failure of the channels, equipment,
and/or communications aist-ma provided by the customer, are
subject to the general liability provisions set forth herein.
It shall be the obligation of the customer to notify Carrier
of any interruption in service. Before giving such notice, the
customer shall ascertain that the trouble is not being caused

by action or omission by or within the customer's control
and 1s not in wiring or equipment connected to Carrier's
terminal.

2.6 Reatoration of Service

The use and restoration of service in smergencies shall be in
accordance with the Part 64, Subpart D of the Federal
Communications Commission's Rules and Regulations which
specifies the priority system for such activities.

2.7 Customer Responsibility

271 All customers assume general responeibilities in
conneztion with the provisions and use of Carrier's
service. All customers are responsible for the
following:

A. The customer is responsible for placing orders
for service, paying all charges for service
rendered by the Carrier and complying with all
regulations governing the service. The
customer is also responsible for assuring that
its users comply with regulations.

B. When placing an order for service, the
customer must provide:

i. The name(s) and address(es) of the
person(s) responsible for the payment of
service charges.

2 The name(s), telephone number(s), and
address(es) of the customer contact
person(s).

ISSUED: October 13, 1997 EFFECTIVE:

ISBUED BY: Frank Rogers, President
Omnicall, Inc.
430 Woodruff Rd., Suite 450
Greenville, 8C 29607




OMNICALL,

‘l' ?L.Ed"L. No. 1

original Sheet 13

2.7 Customer Responsibility (continued)

C- The customer must pay Carrier for the
replacement or repair of Carrier's equipment
when the damage results from:

1. The negligence or willful act of the
customer or user;

2 Improper use of service; or

3. Any use of equipment or service provided
by others.

D. After receipt of payment for the damages,
Carrier will cooperate with the customer in
prosecuting a claim ageinst any third party
causing damage.

2702 Maintenance, Testing. and Adjustment

Upon reasonable notice, the equip=ent provided by

Carrier shall be made available for any testing and

adjuetment which may be necessary to maintain them

in satisfactory condition. No interruption

allowance will be granted for the time during which

such tests and adjustments are made.

2.7.3 Deposits and Advance Payments

A. Deposits
The Company does not require a deposit from
the customer.

B. Advance Payments
For customers whom the Company feels an
advance payment is necessary, Carrier reserves
the right to collect an amount not to exceed
one (1) month's estimated charges as an
advance payment for service. This amount will
be applied against the next month's charges
and, if necessary, a new advance payment will
be collected for the next month.

IBBUED: October 13, 1997 EFFECTIVE:
ISSUED BY: Frank Rogers, President

Omnicall, Inc.
430 Woodruff Rd., Suite 450
Graeenville, SC 29607




‘l' FL PJ"L. No. 1

OMMICALL, INC.
original Sheet 14
2.7.4

Credit for failure of service or equipment will be

allowed only when failure is caused by or cccurs in

equipment owned, provided and billed for, by

Carrier.

A. Credit allowances for failure of service or
equipment starts when the customer notifies
Carrier of the failure or when Carrier becomes
aware of the failure and ceases when the
operation has been restored and an attempt has
been made to notify the customer.

B. The customer shall notify Carrier of failures
of service or equipment and make reasonable
attempts to ascertain that the failure is not
caused by customer provided facilities, any
act, or omission of the customer or in wiring
or equipment connected to the terminal.

C. Onl those portions of the service or
equipment operation disabled will be credited.
Mo credit allowances will be made for:

1. Interruptions of service resulting from
Carrier performing routine maintenance;

2, Interruptions of garvice for
implementation of a customer order for a
change in the service;

3. Interruotion caused by the negligence of
the cus.omer or his authorized user;

4. Interruptions of service due to customer
or authorized user provided facilities.

2.7.5 Cancellation by Customer

If a customer orders services raTuiring special

equipment and/or facilities dedicated to the

customer's use and then cancels his order bafore
the service begins, the customer will be charged
for all non-recoverable portions of expenditures or
liabilities incurred by Carrier on behalf of the
customer.

IBSUED: October 13, 1997 EFFECTIVE:

ISSUED BY: Frank Rogers, President

Omnicall, Inc.
430 Woodruff Rd., Suite 450
Greenville, SC 29607



OMNICALL, INC. . FL P.C. No. 1
original Sheet 15

The charge for service are those in effect for the
period that service is furnished.

2.7.7 Payment and Charges for Services

A. Charges for service are applied on a recurring
and non-recurring basis. Service is provided
and billed on a monthly basis. Service
continues to be provided until disconnection
is requested by the customer.

B. In the event of a dispute concerning a bill,
Customer must pay a sum equal to the amount of |
the undisputed portion of the bill and proceed |
with complaint procedures set forth in this 1
tariff.

C. Payment will b& considered timely if paid
within 15 days after the bill is rencered.
The bill shall be considered rendered when
deposited in the U.S. mail with postage
prepaid. Interest as stated in this tariff
will accrue on any unpaid amount commencing on
the twenty-first day after rendition of the
bill.

D. The customer ls responsible for payment of all
charges for service furnished to the customer
under this tariff. The initial billing may
consist of one months estimated usage billed
in advance. Thereafter, charges based on
actual usage during a month will be billed
monthly in arrears.

E. Service may be denied or discontinued for non-
paymant charges. Disconnection will not occur
before fifteen (15) days from the due date and
Carrier will give five (5) days written notice
before any disconnection occurs. Restoration
of service will be subject to any applicable
installation charges.

ISSUED: October 13, 1997 EFFECTIVE:

ISSUED BY: Frank Rogers, President
Oomnicall, Inc.
430 Woodruff Rd., Suite 450
Greanville, BC 29607




OMNICALL, INC. "' FL]AI!C. No. 1

Original Sheet 16

2.7.8

Taxes

Customer is responsible for payment of any state
and local taxes (i.e. gross receipts tax, sales
tax, municipal utilities tax) which will be listed
as separate line items and which are not included

in the guoted rates.

Customer Complaint Procedure

Carrier will resolve any disputes brought to its
attention as promptly and effectively as possible.
Customer Service Representatives can be reach via
the toll free telephone number set forth on all
monthly invoices.

Customers have the right to refer any unresolved
dispute or complaint to the Florida Public Service
Commission.

In the event of a dispute concerning an invoice,
the customer must pay a sum equal to the amount of
the undisputed portion of the bill and notify the
Company of the disputed portioi.

2.8 Carrier Responsibility

2.8.1 Calculation of Cradit Allowancae

Pursuant to limitations set forth in Section 2.7.4,

when service is interrupted the credit allowance

will be computed on the following basis:

A. No credit shall be allowed ior an interruption
of less than two hours.

B. The customer shall be credited for each hour
or major fraction thereof that an interruption
continues beyond two hours.

C. When a minimum usage charge is applicable and
the customer faiis to meet a usage minimum,
credit for the outage shall be applied against
that minimum equal to 1,360th of the monthly
minimum chargees assocliated with the portion of
service disabled beyond two hours.

ISSUED: October 13, 1997 EFFECTIVE:
IBBUED BX: Frank Rogers, Fresident

Omnicall, Inc.
430 Woodruff Rd., Suite 450
Greenville, SC 29607




OMNICALL, INC. ‘l’ Iﬂ.!!l!CL No. 1

original Shset 17

2.8.3

Where Carrler cancels a service or the provision of
equipment and the final service period is less than
the monthly billing period, a credit will be issued
for any amounts billed in advance, prorated at
1/30th of the monthly recurring charge for each day
the service was rendered or the equipment was
providad. This credit will be issued to the
customer or applied against the balance remaining
on the customer's account.

Disconnection of Service by Carrier

Carrier, wupon 5 days written notice to the
customer, may discontinue service or cancel an
agplieatinn for service without incurring any
liability for any of the following reasons:

A. Non-payment of any sum due to Carrier for
regulated service lor more than thirty Jays
beyond the date of rendition of the bill for
such service;

B. A violation of any regulation governing the
service under this tariff;

C. A violation of any law, rule, or regulation of
any government authority having jurisdiction
over the service; or

D. Carrier is prohibited from furnishing services
by order of a court or >ther government
authority having jurisdiction.

Fractiopnal Charges

Charges for a fractional part of a moath are
calculated by counting the number of days remaining
in the billing period after service is furnished or
discontinued beginning with the day after service
was furnished or discontinued. Divide the number of
days by thirty days and multiply the resultant
fraction by the monthly charge.

ISBUED: October 13, 1997 EFFECTIVE:

ISSUED BY:

Frank Rogers, President
Omnicall, Inc.

430 Woodruff Rd., Buite 450
Greenville, 8C 29607




OMNICALL, INC. . FL P’E. No. 1
Original Sheet 18

The Carrier does not have any exclusion reguirements regarding
provision of services to customers.

2.10 Employee Concessions

The Company will not offer employee concessions.
2.11 Use of Service

Customers reselling or rebilling the Company's
telecommunications services must have a Certificate of Public
Convenience and Necessity to operate as an interexchange
carrier issued by the Florida Public Service Commission.

ISBUED: October 13, 1997 EFFECTIVE:

ISSUED BY: Frank Rogers, President
Oomnicall, Inc.
430 Woodruff Rd., Suite 450
Greenville, 8C 29607




OMNICALL, INC. . FL P.C. Ho. 1

Ooriginal Sheet 19

SBECTION 3 - DESCRIPTION OF SERVICE AND RATES

The customer's monthly usage charges are based upon the total
number of minutes use by the customer and the service options
subscribed to. Usage begins when the called party picks up
the receiver, (i.e. When two-way communications, often
referred to as "conversation time," is possible.). When the
called party picks up is determined by hardware answer
supervision in which the local telephone company sends a
signal to the switch or the software utilizing audio tone
detection. When software answer supervision is employed, up
to sixty (60) seconds of ringing is allowed before it is
billed as usage of the network. A call is terminated when the
calling or called party hangs up. There are nc charges
incurred for uncompleted calls.

Start of Billing

For billing purposes, the start of service is the day
following acceptance by the customer of Carrier's service or
equipment. The end of service date is the day on which service
was discontinued.

Interconnaction

Service furnished by Carrier may be interconnected with
services or facilities of other authorized communications
common carriers and with private systems, subject to the
technical limitations established by Carrier. Interconnection
with the facilities or services of other carriers shall be
und:r the applicable terms and conditions of other carriers'
tariffs.

Tarminal Equipment

Carrier's service may be used with or terminated in customer
provided terminal equipment or customer provided communication
systems, such as teleprinters, handsets, or data sets. Such
terminal equipment shall be furnished and maintained at the
expense of the customer. The Customer is responsible for all
costs at his premises, including customer personnel, wiring,
electrical power, and the like incurred in his use of
carrier's service. Carrier may, upon written notice, regquire
the use of protective equipment at the customer's expense. If
this fails to produce satisfactory quality and safety, Carrier
may, upon written notice, terminate the customer's service.
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Usage charges for all mileage sensitive products are based on
the airline distance between rate centers associated with the
originating and terminating points of the call.

The airline mileage between rate centers is determined by
applying the formula below to the vertical and horizontal
coordinates associated with the rate centers involved. Tha
comfany uses the rate centers and associated vertical and
horizontal coordinates currently used within the telephone
industry.

Formula: / = 2 ] - 2
\/ 10

3.6 Minimum Call Completion Rate

The customer can expect a call completion rate of 99% of calls
attempted during peak use periods for all Feature Group D (1+)
services.

Unless flat rated, usage charges are determined by
the time of day rate periods and minutes of u=ze
within each rate peiiod. The rate period is
determined by the time and day of call origination
at the customer's location.

3.7.2 Billing Increments

Usage is billed in the increments stated in the
individual product rate sections.

3.7.3 Rounding

Partial usage will be rnunded up to the next
highest billing interval. Any partial cents will
be rounded up to the next h.ghest whole cent.
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3.8 Sarvices Offerings

The Company provides the following services:

3.8.1

3.8.2

Message Toll Service (MTS)

1+ Dialing, Calling Card and 800 secvices are
available from Feature Group D end offices within
the State.

Inbound Service

Inbound Bervice is virtual banded inbound toll
service which permits calls to be completed at the
customer's location without charge to the calling
party. Access to the service is gained by dialing
a ten digit telephone number which terminates at
the customer's location. Inbound services
originate via normal shared use facilities and are
terminated via the customers' Jlocal exchange
service access line.

Carrier will accept a prospective customer's
request for up to ten (10) B00 telephone numbers
and will reserve such number(s) on a first come
firet serve basis. All requests for number
reservations must be made in writing, dated and
signed by a responsible representative of the
customer. Carrier does not Gguarantee the
availability of number(s) until assigned. The
Inbound services telephone number(s) so requested,
if found to be available, will be reserved for and
furnished to the eligible customer.

If a customer who has received an 800 number does
not subscribe to Inbound service within %0 days,
the company reserves the right to make the assigned
number available for use by another customer.
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3.8.3
Allows subscribers who are away from home or office
to place calls by gaining access to the network via
an 800 number and personal identification number
issued by the Company.
3.8.4 Diractory Asasistance
Directory assistance is the provision of listed
telephone numbers to requesting customers at a pear
call charge.
IBSUED: October 13, 1997 EFFECTIVE:
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BECTION 4 -~ RATES AND CHARGES

4.1 Hearing or Speech Impaired Persons

4.1.1

4.1.2

Rates for calls are reduced for residence or
single~line business customers who maet the
following requirements:

A. The customer is certified to the Company as
having a hearing or speech impairment that
prevents telephone voice communications.

B. The customer uses a telecommunications devics
tor the deaf (TDD) or other non-voice
equipment for telecommunications.

c. The customer provides a written application to
the Company for reduced rates.

D. The customer designates to the Company one
telephone number agsociated with that
customer's service and telecommunications
device.

Intrastate toll message rates for hearing and
speech impaired persons meeting the above
requirements shall be Evening rates for daytime
calls and Night rates for evening and night calls.
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4.2 Switchaed Outbound Service
$0.145 per minute.
Usage billed in six (6) second increments with an eighteen
(18) second minimum.
4.3 Inbound 800 Service
$0.145 per minute.
Usage billed in six (6) second increments with an eighteen
(18) second minimum.
4.4 Travel Card Service
$0.200 per minute.
Usage billed in six (6) second increments with a thirty(30)
second minimum,.
4.5 Directory Assistance
Customers will be billed the following per call charge to be
connected to the local exchange company directory assistance
service for directory assistance calls within the state. All
verified handicapped customers will be allowed fifty (50) free
Directory Assistance calls per month.
Directory Assistance Charge per call.....cvavvvevivnnss $0.85
IBBUED: October 13, 1997 EFFECTIVE:
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4.8

4.9

4.10

Customers will be charged 1.5% of any amounts owed to the
Company beyond the due date as set forth within this tariff.

Dishonored Check Charge

Any person submitting a check to the Carrier as payment for
services, which is subsequently returned by the issuing
institution, shall be charged the greater of 5% of the amount
of the check or $20.00.

Rastoration of Service Charge

The Company does not charge for restoration of services.

Spacial Promotions

Carrier will receive Commission approval prior to offering any
Special Promotions. Any reduced rates offered under a Speclal
Promotion will in no event last for more than 90 days per 12
month period.

Operation of Telecommunications Relay Service

For intrastate toll calls received from the relay service, the
Company shall discount relay service calls by 50 percent off
of the otherwise applicable rate for a voice nonrelay call
except that where either the calling or called party indicates
that either party is both hearing and visually impaired, the
call shall be discounted 60 percent off of the applicable rate
for a voice nonrelay call. The above discounts apply only to
time-sensitive elements of a charge for the call and shall not
apply to per call charges such as credit card surcharges.
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4.11 Discounts for Hearing Impaired Customers

4.11.1

4.11.2

4.11.3

A telephone toll message which is communicated
using a teleccmmunications device for the deaf
(TDD) by properly certified hearing or cpeech
impai-ed persons or properly certified business
estal ishments or individuals equipped with TDDs
for communicating with hearing or speech impaired
persons will receive, upon request, credit on
charges for certain intrastate toll calls placed
between TDDs. Discounts do not apply to surcharges
or per call add-on charges for operator services
when the call is placed by a method that would
normally incur the surcharge.

The credit to be given on a subsequent bill for
such calls placed between TDDs will be equal to
applying the evening rate during business day hours
and the night/weekend rate during the evening rate
period.

The credit to be given on a subsequent bill for
such calls placed by TDDs with the assistance of
the relay center will be equal to 50% of the rata
for the applicable rate period. 1If either party is
both hearing and visually impaired, the call shall
be discounted at 60% of the applicable rate.

4.12 Diractory Assistance for Handicapped Persons

Handicapped customers are entitled to 50 free directory
agsistance calls per billing cycle in accordance with FAC 25-

4.115(3).
ISSUED: October 13, 1997 EFFECTIVE:
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