
• • NOWALSKY, BRONSTON & GOTHARD, L.L P. 
AlTORNEYSAT LAW 

LEON L NOWALSKY 
4ENJAMIN W &llONSTON 
EDWARD r. GOTHARD 

3500 N CAUS£WAY IIOULEVARD 
SUITE 1442 

METAIRIE. LOUISIANA :"OOCn 
TTl r rHONE 1'100) IL\2-19M 

FACSIMILE. (:504) IJI-(,192 

MU!'-IC A R I!ORSE 

JEFFREY 1 GREENBERG 

01 c"" - · 

Florida Public Service CommWion 
Division of Administra.tioo 
2540 Snumard Oak Blvd.. 
Tallahassee. FL 32399-0SSO 

RE· OMNICAll, INC. 

Dear Sirs: 

October 13, 1997 

Enclosed herewit.h for filing please find an original and twelve (12) copies of the applicarion fo't 
4uthority to provide interexchenge telecommunications ~ce submiued on behalf of OmniCall. 
Inc Also enclosed is the S2SO.OO filing fee • 

Please acknowledge receipt of this filing by date sumping and retunung the adduional copy-of 
t.his letter in the self-&ddressccl envelope proVIded 

Thank you for your assi.sunce. If you should have any questiortS. plea.se do not h"SSWe to 
contact this office 

Enclosure 
cc Marshall Howard, OmniCall 

Monica R. Borne 
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' . 

-. 
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EDWARD P COTICARD 
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"'tUITI 14 ... l 

MElAIMIE. I OUI,IA 'lA 7\1001 
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I Al 'IMII • C~l ~11 OIN! 

October 13. 1997 
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DAT1: DEPOsiT 

D634., OCT 14 1997 

Florida Public SCfVice Commission 
Division of Administration 
2540 Shwnatd Oak Blvd 
Tallalwsce. FL 32399-<1850 

RE OMNJCAU,, INC 

Dear Sirs: 

Enclosed herewith foe filing please find an original and twelve ( 12) copcc' of the applicacion for 
authority IO provide inlerexchan"c teleconununi~tions scrnce ~bmiucd on behalf ofOmniCall. 
Inc Also enclosed is the S2SO 00 filing fee 

Please aclmowledge receipt of thU filing by date $1&mpcng and retumcng the add111on.tl cop) of 
thU lena- in the self-addressed envelope provided 

Thank you for your anistance If you should have any questions. plea5e d!' noc hesitate to 
canted this office 

Monica R Borne 

Enclosure 
cc Marshall Howard, OmniCall 



• • ** PLQRXD! PqBLXC BERYICg CQHHISSIO~ • • 

cryrsroH OF COKKVHICATIOHS 
BUREAU OF SeRVlC~ ~LQATIOH 

101 E. Gaioea Street 
Wletober Building 

Tallabaaaee, 7lori4a 32399-0066 

l\PPLICUJOlf lOBM 
tor 

MTJJORI'fX TO PROVYDB UjhUJGPmm 'RW!CQKHtlHXCU IONS S el'WJ:CE 
nmm Dl snn or I'IQJW)A 

.>.. 

B. 

c . 

I • 

Xnatntctions 

This torm !8 uaed tor 1an ol;.iqinal ap!Jlication t or a 
certificate an4 tor approvll ot aale, ass i gnmen t or 
tranater ot an exiatinq certificate. In case ot a 
oale, aaai~ or tranater, the info rmation provided 
shall be tor tbe purch&Jer , assiqnee or tra nstor oe 
(See Ap~dix A). 

Respo nd to each item re que ste d in t h e a ppl i ca t ion and 
a ppendice s . rt an itaa is not a pp lica ble , please 
e xplai n why. 

UGe a separ ate sheet t or each ans~er which will not 
! i t the allo tted apace. 

D. It you ha v e questio n s about coap!etinq the ~o~. 
contact: 

Florida PUblic service co~issioo 
Division ot Comaunicatio na 
Bure au ot Service Evaluation 
101 Baat aaimea street 
T~l&haaaee, Florida 3239t•0 8 66 
(904) ••a-ueo 

£ . Once cocpleted, s ubmit the original and t~elve (12) 
copies ot ~his t o rm a lon q wit.h a non-refun~abl e 
application t ee o t $250 . 00 t o : 

FOR."1 PSC/CMU 31 ( 4/91 ) 

Flo~i~& PUblic Service commi 1 aioo 
Division ot Administration, Room c - so 
101 Eaat aai oea street 
Tallabaaaee, Fl ori da 3 239 9-0 0 5 0 
( 904 ) 48 8-4733 

R~qu l ~ed b y Comnisslo n Rule Nos. 2 5-24.4 7:, 
~5--4.~7J & 25 - 2 4 . 4 80(2) 



• • ~. This is an application fo= (check on~): 

( X) Oriqinal Authoritj' (New COI!Ipany) . 
( ) Approval or Tranotor (To anothe~ cert::icat~= 

company) . 
( Approval or Assignment of cxist1ng certlfi c ,lte 

(To a noncertiticatcd company) . 
( Approval for transfer of contro l (To another 

certificated company). 

2. Name ot corporation, partnership, cooperative, joint 
venture or solo propriutorship: 

Olnnicall, Inc. 

3. Name under which the applicant will do business 
(fictitious name, etc . ) : 

4. National address (including street name & number, po~t 
office box, city, state a~d zip code). 

43 0 Woodruff Road, Suite 450 
Greenville, sc 29607 

s. Florida address (including street name & number, post 
office box, city, state and zip code): 

None. 

6. Structure of organizationt 

( ) Individual 
(X) Foreign Corporation 
( ) General Partner~hip 

( ) Other, 

( ) Corpora tlon 
( ) Forel.gn ?artnersh:.p 
( ) Limi ted Partnersh:p 

7 . If applicant is an individual or ,. artnerst ip, please 
give name,· t i tle and address of sole proprietor or 
partners . n/a 

(a) Provide proof of compl i ance wi t h the f oreiGn 
limited partnership statute (Chapter 620.lbS 

FS), if applicable. 

FORM PSC/CMU ll ( 4 /91) 
- :! -



• • (b) Provide proof of cocpliar.ce Wlth the 
fictitious name statute (Chapce~ 865 . 09 fS) . 
it applicable. 

Fictitious name reqistration number: 

(c) Indicate it any or ~1e officers, directors, 
or any ot the ten largest 
stockholders have previously been: 

{1) a~jQ~qed bankrupt, mentally 
incompetent, or tound quilty or any felony 
or ot any c rime , or whether cuch action~ 
may result trom pending proceedings. It 
so, please explain. 

(2) otticer, director, partner or 
stockholder in any other Florida 
certificated telephone company. I t 
yea, give name or company and 
relationship. It no longer asaoclated 
with company, give reason why not. 

8. It incorpor~ted, please qive: 

(a) Proof from tho Florjda Secretary of State 
that the applicant has authority co operate 
in Florida . Exhibit A 

Corporate charter number: f97000001197 

(b) Name and addreaa or the company's f lorida 
reqiatared ~gone. NRAI services, lnc . 

526 E. Park Avenue 
Tallahassee, FL 32301 

(c) Indicate it any ot the officers. directors , 
or any ot the ten largest stockholders 
have previous \ y been: 

FORM I?SC/CRO Jl (4/91) 

(1) adjudged bankrupt, me1ta ll1 
incompetent, o r f ound guilty or any 
felony or of any crime, or wheth e ~ 
auch actionc may recult trom pending 
pr.oceedinqs. It so, please explai11. 

-3-



9 . 

• • 
(2) of f1 c er, director, partner or 

stockholder in any other rlor1da 
c ert1!1cated telephone company. 
yes, qive name o f co~pany and 
relationship . If no 1ongc~ 
associated with company, give 
reason why not. 

Who will serve as liaison with the commission· in 
regard to (please give name, title, address and 
tel ephone number): 

Monica R. Borne 

-. 

(a) The application; NOiofalsky, Bronston ' Gothard 
3500 U. Causeway Blvd., Suite 1442 
Metairie, LA 7002 
Ph. (504) 837-1984 

(b) Ottical Point of Contact tor the ongoing 
operat~ons ot the company; 

Marshall Boward, V.P. 
430 Woodruff Road , suite 450 
Greenville, SC 29607 

(c) Tar it!: Monica R. Borne 
NOiofalsky, Bronston & Gothard 
3500 N. causeway Blvd., Sui te 
Metairie, LA 7002 Ph. 1504) 

(d) Complaints/Inquiries !rom customers; 

Marshall Howard, V.P. 

1442 
832-198 4 

430 WO?druff Rd., Suite 450 
Greenville sc 29607 

10. Llst~e'seates in which the applic11nt: 

(a) Has operated as an interexchange ca:·r~cr. 

None. 

(b) Has applicationa pending ~o bo ccrti ~1cat~d 
as an intar~~chanqe carrier. 

Georqia, North Carolina, South Carolina 

(c) I~ certificated to operate as an 
interexchango carrier. 

None. 

(d) Has been denied author1ty t o operate as an 
interexchange carrier and the c~rc~stances 
involved. 

None. 

FORM PSC/CMU J1 ( 4/91) 
-4-



• • (e) Has had regulatory penalt ies i mposed for 
violations of telecommunications statutes and 
the circumstances invo lved. 

None. 
(f) Has been involved in civ~l court procLedings 

with an interex·chanqe carrier, local exchange 
company or other telecommunications entity , 
and the circumstances involved. 

None. 

11. The applicant will provide the following interexchange 
carrier services (Check a~l that apply) : 

__ Ja'S vith distance se.nsitive per minute rates 
_ Method of access is FGA 
_ M.ethod of access is FGB 
_ Method of access is FGD 
___ Method of access is 800 

___ HTS vith route specific rates per minute 
Method of access is FG~ 
Method of access is FGB 
Method of access is FGO 
Method of accesa is 800 

~ MTS vith statewide flat rate3 per minute (i.e. not 
d istance sensitive) 

Method of· access is FCA 
Method of access is rca 

-x- Method of access is reo 
Method of access is 800 

__ KTS for pay telephone service providers 

Block-of-time calling plan (Reach ou~ Flo~ida, 
Ring America, etc.) . 

..JL. .800 Service (Toll free) 

FORM PSC/ CMU Jl (4/91) 
- 5-



• • 
___ WATS type service (Bulk or volucc di~couct) 

Method of access is vi3 dedicated tacil~tie~ 
Method of access is via' bWitchec racilitioc 

Private Line services (Channel services) 
(For ax. 1. 544 mbs., DS-J, otc.) 

_lL Travel service 
_ Method of 
_JL_ ~ethod o! 

900 ••rvioe ., . 

access ia 950 
access is 800 ,, .. ,,. 

___ Operator services 
____ Available t o presubscribed custo~ers 
_Available t o non presubscribod customo~s cror 

exuple to patrons of hotels, students in 
universities, patients in hospitals 

_ Available to inmates 

Services included are: 

Station assistance 
Person to Person assistance 
Directory assistance 
Operator verify and interrupt 
Conference Calling 

Other: 

J.2. What: does t:h'U end user dial tor each or t:he 
int:crexchange carrier services that were checked in 
serVices included (above). 

l+ number 

13. What services will the applicant: offer t~ other 
certificated telephone companies: 

( ) Facilities. ( ) Operators. 
( ) Bill inq and Collection. ( ) Sales. 
( ) Maintenance . 

. ( ) Other: 

fORM PSC/CMU 3 l ( 4/91) 
-6-

·. 



• • 14. Will your marketing program: 
{ )() Pay collllllissions? 
{ ) otter sales rranchisos? 
( ) Otter multi-level sales incentives? 
{ ) otter other sales incentives? 

15. Explain any ot the otters checked in question 15 (To 
vhom, what amount, type o! franchise, etc . ). 

Commissions paid to sales representatives based on volume 
of ~ervices sold. 

16. mto vill receive the bills tor your service (Check all 
that apply)? 

( )() Residential customers. 
( ) P~ providers . 
( ) Hotel s ' motels. { ) 
( ) Onivenities . ( ) 

{X) Business customers. 
( ) PATS station end-users. 
Hotel & motel quests. 
Oniv. dormitory residents. 

()Other: (specify) ____________ _ 

17. Please provide the following (i! applicable): 

(a) Will the name ot your companr appear on the 
bill tor your services, and t not who wil l 
the billed party contac~ to ask questions 
about the bill (provide name and phone 
number) and how is this information prov ided? 

Yoa. 
(b) Name and address o! the tirm who will bill 

tor your service. 
Not applicable . 

18. Please submit t he proposed t~ritt under which tho 
company plans to begin operation . Uso the format 
required by Commission Rule 25-24.485 (example 
enclosed). Exhibit o. 

FORM PSC/CMU ll ( 4/91) _,_ 



• • 
"* ,&PPLICNIT 1\C!Q!Of{LEDGgtu:NT SUTf;H£111 • • 

~ REGULATORY ASSESSMENT PEE: 1 undcrscand that al ~ 
telephone companies muse pay a rcqulato~; asses=m~nt 
fee in tho amount o! . 15 of one percent of its gross 
operating revenue derived ~rom intrastate business. 
Regardless of the gross operating revenue of a 
company, a minimum annual assessment fee o! $50 is 
required. 

2 . GROSS RECEIPTS TAX: I understand ~hat all telephone 
companie.s must pay a gross receipts tax of one and 
one-half percent on all intra and interstate business . 

3 . SALES TAXI I understand that a seven percent sales 
tax must be'. paid on intra and interstate revenues. 

•· APPLICATION PEE: A non-refundable application fee of 
$250.00 must be submitted with ~~e application. 

5. LEC BYPASS RESTRICTIONS: I acknowledge the 
Commission's policy that interexchange carriers sha:: 
not construct facilities to bypass the LECs without 
first demonstrating to the commission :~at the LEC 
cannot offer the needed facilities at a compe t ~tlve 
price and in a timely manner. 

6. RECEIPT AND UNDERSTANDrNG OF ROLES: I ucknowledge 
receipt and understanding ot the flor 1d.: ?ubllc 
Se.rvice Co111111ission's Rules and Orders :-e~ating to nli' 
provision o! interexchange telephone ser1tce in 
florida. I also understand that it is mv 
responsibility to comply with all curren~ and !ut~~e 
Com~~ission requirements regardir.g i;,teroxchange 
telepho:1e service. 

1. ACCURACY OP APPLICATION: By my signature below, I 
attest to the accuracy of ~he informacton contained 1n 
thi . lication and associated att ch 

A - CERTifiCATE TRANSFER STATEMENT 
8 - CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 
C - INTRASTATE NETWORK 
D - fLORIDA TE~EPHONE EXCHANGES 

A.ND EAS ROUTES 
1:: - c; I..OSSARY 
f'ORM i>SC/CMU Jl (4/9l) 

-a-

·. 



• • 
** ~PPENPIX ~ ** 

CERTIFICATE TRANSFEB SThTEHEHT 

I I CTXPED &MEl Wcl 
current holder ot certificate n umber __ __.1/~,_./tul _____ , have 

r evie wed this application . and- j oin L~ the petitionnr's re~ost . 

FORM PSC/CMU 31 (4/91) 
-9-

Signature ot owner or chie! 
otticer ot the certificate 
holder 

Title 

Date 



• • 
** bPP&NQIX B •• 

CUSTQHER DEPOSITS AND AQVN!CE Pt\'fMEIITS 

A stat ement o! how the commission can be assured of the 
securi~y o! the customer' s deposit s and advance payments may be 
responded t o ·in one ot the following ways {appli=nt please check 
one) : 

( X) 'l'l:llil &$Jplic:ant vill not c ol lect c:1eposi ts uor 
- • ,. will it collect payments for s ervic e more 

than one month in advance. 

'l'he applicant vill file v i th t he Commission 
&nd lll&int&in a surety bo nd in an amount equal 
to th~ current balance of deposits and 
~dvance payments in excess of one mont h. 
(Bond must a ccompany appl ication . ) 

President 

Tit~ / 

q~ 77 

FORM PSC/CMl1 31 (4/91) 
-10-

·. 



• • ** ~PPEHQIJ C ** 

IHTRASTATE HITWOBK 

1 . POP: Addresses where located, and i ndicate if owned 
or leased. Not applicAble. 

l) 2) 

J) 4) 

2 . swrTCB%8 : Address whore located, by type of s witch, 
and indicate it owned or leased. Not applicable 

l) 2) 

J) 4) 

3. TRANSHISBION PACILITIES: Pop-to-Pop facilit;~s by 
type ot tacilities (microwave, fiber, copper, 
satellite, etc. } and indicate if owned or leased. 

Not applicable. 
l) ·PQP-to-PQP ~ OWijERSHtP 

2) 

4. ORIGI~TING SERVICE: Please provide the list of 
exchanges where you are proposing to provide 
originating service within thirty (JO) da)'S aftor t ho 
effective date of the certificate (Appond~x D) . 

Statewide. (All . ) 
FORM PSC/CMU J1 (4/91) 

- 11-



• • 
5. TRAFFIC RESTRICTIONS: Please expla1n ho~ t he 

applicant will comply with the EA£n requ1roments 
contained in Co~:~misoion Rule ~5-21.471 (4 ) (a) (cop·:­
enclosed). As a awitchless resel er, t~e Company 
will resell the services of commission certificated 
underlyinq carriers which comply with EAEA require~nt~ 
and all Commission rules. 

6 . CURRENT FLORIDA rNTRASTATE SERVICES: Applican t has 
( ) or has not ( xx> previousLy provided intrastate 
telecommunications in Florida. It t he answer is ~. 
tully describe tho t o llowing: 

~) What services havo been ?rovi~ed and when did 
these services beqin? 

b) It lhe services are not currently o ffered, when 
were they discontinued? 

FO~ P$C/CKU J l ( 4/91) 
-12-



• • ** aPPENDIX p •• 

FLQRIQA TELEPHONE EXCHANGES 

EAS ROQTES 

Describe the service area in which you hold yourse:tf out 
to provide service by telephone company exchanqc. If ~ll 
services , listed .in. y our tariff are not offered at all locations, 
so indicate. · Statewide. (All. l 

. . . . 
in~ an- etfort to assist you, attached is a list of ma jor 

exchanges ·in "Floric1a ·showinq tho small axchanc;res with which e ach 
hAs extended area service (EAS) • 

Date 

Form PSC/CMU 31 ( 4/91) 
-13-



• • 
** fLQRIDA EAS fOR MAJOR EXCKANGES •• 

Extended Service 
Area 

PENSACOLA: 

PANAMA CITY: 

. .• · .... 
0. 

TALLAHASSEE : 

JACKSONVILLE: 

GAINESVU.U:: 

OC}Jj,.: 

DAYTONA BEACH: 

TAMPA: 

CLEARWATER: 

ST . PETERSBtJRG : 

LAKEI.JUIO: 

FOR.'! PSC/CM'U )1 (4/91) 

with 

-15-

These Exchanges 

CAntonment, Gul! Breeze 
Pace,Hilton Holley-Navarre. 

Lynn Haven, Panama City Beach, 
~ounqstown-Fountain and 
Tyndall AFB • 

Crawtordvi lle, Hava na, 
Monticello, Panacea, Sopchoppy 
.and St. Harks. 

Baldwin, Ft. Georgo, 
Jacksonville Beach, Callahan, 
Maxville, Middleburg 
Orange Park, Ponte Vedra and 
Julinqton . 

Alachua, Archer, Brooker, 
Hawthorne, Higb Sp~ings, 
Melrose , Mi canopy, 
Newberry and waldo. 

Belloviow, Cltra. Dunnellon , 
Forest Lady Lake (821) , 
Mcintosh, Oklawaha, 
Orange Springs , Salt Spri ngs 
and Silver Springs Shores. 

New Smyrna Beach. 

Centra l 
East 
North 
South 
West 

None 
Plant Clt.y 
Zephy rhllls 
Palmetto 
Cl earwa t.e r 

St . Petersbur g, Tampa -West. and 
Tarpon Springs . 

Clearwater . 

Bartow, Hutbcrry, P.11nt City, 
Polk City and W:nt cl· Holvan. 



• • 
** PLOBrQI\ &AS I'.J\JOR I:XC!L'\NG{;S COf:ITT:.'U£ .. 

OR.LA.NDO: 

WINTER PARl<: 

TITUSVILLE: 

COCOA: 

MELBOURNE : 

SARASOTA : 

FT. MYERS: 

NAPLES: 

W.EST PALM BEACH: 

POMPANO BE:ACH: 

FT . LAUO.ERDM.£: 

HOLLYWOOD: 

NORTH DADE: 

MIA.MI: 

fORM PSC/CMU ll (4/91) 
-16-

Apopka, East orange, Lake 
Buena Vista, 0v1edo, 
Windermere, Wint er Garden, 
Winter Park, Montverde, fleed]' 
Creek, and oviedo- Winter 
Springs. 

Apopka, East orango, Lake 
Buena Vista, Orlando , oviedo, 
Sanford, Windercere , Winter 
Garden, Oviedo-Winter Springs 

Reedy Creek, Geneva and 
Montverde. 

Cocoa ana Cocoa Beach . 

Cocoa Beach, Eau Callie, 
Melbourne and Titusville. 

cocoa, Cocoa Beach, Eau Call~e 
and Sebastian. 

Bradenton, Myakka and Ven1ce. 

cape Coral, Ft. Myers Bea~h . 

Hor-th Cape Coral, Nort:h ft. 
Myers, Pine ! sland, ~higr 
Acres and Sanibel-Captiva 
Islands. 

Marco Island an~ 1:orth Nap les. 

Boynton eeach and Jupiter. 

Boca Raton, Coral Sprl.'lgs, 
Deerfield Beach and Ft. 
Lauderdale. 

Coral Springs, Deer!1cld 
Beach, Holl~Jood and Pompano 
Beach . 

ft. Lauderdale an~ tlorth Dade, 

Homestead, tlcrth Dade and 
Pcrr1ne 



• • •• APPElfPXX E ** 

* * GLOSSJUI.Y • * 
ACCESS CODE: The term denotes a unitorm tour or seven digit code 
assigned to an in~vidual rxc . The ~iva digit code has the term 
lOXXX and the seven diqit code has the torm 950-lOX:X. 

B~PASS: Tr~smiasion tacilities that qo direct !rom the ~ccal 
excbanqe end. user to an rxc point ot! presence, thus bypassing the 
local excbanqa company. 

ORRDms ORBTBRI :An DCC that provi.des telecollllllunicat:ions 
service, mainly l:lul..k transmiaaion service, t o other IXC only. 

CENTRAL OFFIOZI A local operating unit by means ot which 
connections are established between subscribers' lines and trunk 
or toll linea to other central ot!tic:as within the Game exchange 
or other excbanqes. Each three (3) digit central o!tice code 
(NXX) used shall be considered a separate central ottice unit . 

CBNTRJ\.L OFnCE CODE: 'l'he term denotes the tirst three diqits 
(NXX) ot tbe seven (7) digit telephone number assigned to a 
customer's telephone e;!ohanqe aervive. 

COHHISBIOM: The Florida Public Service Comgission. 

COMPANY, TELSPHOHE COMPANY, trriLITY: These terms may be used 
interchangeably herein and shall mean any person, !irm, 
partnership or corporation engaged in t .he business ot tunush ing 
communication service to tho public under the jurisdiction of the 
Commission. 

DEDICATED FACILITY: The term denotes a transmiss ion circuit 
which is permanently tor the exclusive use o! a customer or a 
pair o! customers . 

END OSERz The ~erm denotes eny individual, partnership, 
association, corporation, governmental agencY, or any other enticy 
which (A) obtains a common line, uses a pay telephone or ob~ains 
interstate service arrangements in the operating territory ot che 
company or (B) aubscribea to interstate services provided by an 
IXC or uses the services ot tho IXC when the IXC provides 
interstate service tor its own use . 

EQO~L ~ccass EXCHANGE AREAS• EAEA maans a geographi c area, 
con!iqured based on 1987 plannftd toll centar;access tandem areas , 
in which local exchanqe companies are responsible tor prov i ding 
equal access to both carriers and c uGtomers of carr~ers in che 
most econo~ically o!ticient manner. 

FORM PSC/CHU Jl (4/91) 
-17-



EXCRANOE: 
provicHng 
area. An 

• • 
The entire telephone plant and f acilities used ln 

telephone service to subscribers located :n an e~chang~ 
exchange may include more than one central office unu:. 

EXCRANGE (SERVICE) ~A: The territory, including the base r~te 
suburoan and rural a r eas served by an exchange, within which 
local t elephone service is furnished at the exchange rates 
applicable w~tbin that area . 

EXTENDED AREA S1mv:tCZ: A type ot: telephone service !urnis)}ed 
under tar i f f p rovision whereby subscribers of a given e.xchange or 
area may comple te. calls t o, and receiv e meusages !rom, one or 
mor e other con tiguous exchan ges without toll charges, o•r complete 
calls t o one•or~more · other~ exchanqes without 'toll message 
char ges . ' 

FACILITI ES BAsED: An XXC that bas .its·own transmission andjor 
switching equipment or o ther e l e ments ot equipment and does not 
r ely on otho~ to p r ov i d e this service . 

FOREI GN EX~GE SERVICES : A classification or exchange service 
furnished under t arit! provisions whereby a subscriber may be 
provided telephone a ervice !rom an e~ohange other than the one 
!rom which he wou l d normally be served. 

FEATURE GROUPS: General categories of unbundled tartrfs t o 
stipulate related servicen. 

Feature Gr oup A: Line side cor.noctions presently serJing 
specialized commor. carriers . 

Feature Gro~p B: Trunk side connections Wlthout equal 
digit or code dlaling. 

Feature Group C: Trunk side connections presently serv1ng 
AT&T- C. 

Feature Group D: Equal trunk access with subscription. 

INTEREXCHANGZ COK~~ ~ ~•ans any telephone company, as defined 
i n Section 364.02(4), F.S. (excluding Payphone Providers), wh ich 
provides telecommunication service between exchange areas aG 
those areas are descrtbed in the approved tar:trs ot individual 
local exchange companies. 

INTER- OFFICE CALL: A telephone call orig l n4tlng 1n one centra: 
o ttice unit or entity but te~inating in anothe r c~ntral o ffice 
unit or entity both ot which are in the same designated exchange 
area . 

INTRA-OFFICE CALL: A tol ophono Cllll o rigl.nat lnq 1\nd ten:J::13t.lnJ 
within r.he came central ottl.ce unlt or cntlty. 
fORM PSC/CMU ll (4/91) 
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nrrAASTATE 
in Florida 
commission 

COHMO'NI:CA.NS: The teor. denotes a.co=unication~ 
subject to oversight by the Florida Public Service 
as provided by the laws of the State. 

I:NTRJ\-61'1\'l'E TOLL MESSAGE: Those to,ll mesGages which originate 
and terminate within the sa.~:~e state-. 

LOCAL ACCBBS AND 1'R.ANSPOR1' AR!!.A: LATA means the geographic area 
established tor the administration of. communications service. It 
encompasRes designated e.xchanqes, wbich are qrouped to s erve 
C<?mmon soc~al:, economic and other purposes. 

LOCAL EXCJm!lcnl COHmUfr (LBO) a Means any telephone company, as 
defined in Section 364.02(4), P.S., which, in addition to any 
other-telephonic comaunication service, providea 
telecommunication sexvic:e vitbin exchange arG4s as those area.:> 
are described in the approved tarif fs ot the telephone company. 

OPTXOIO.L CALLDIG PLUh An optional service furnis~ed under 
tariff. provision s which recognizes a need of some sUbscribers for 
extended area c:a~linq vithout imposing the cost on the entire 
body of. sUbscribers . 

900 SERVXCE: A service similar to 800 service, except this 
service is charged back to the customer based on first minute 
plus additional minute usag". 

PIN NUMBER: A group of numbers used by a company to 1dent1fy 
their customers . 

PAY TELEPHONE SERVICE COMPANY: Means any telephone company, 
other than a Local Exchange Company, ~hich provides pay telephone 
service as defined in Section 364.335(4), f.S. 

POINT OP PRESENCE (POP): Bell-coined term which 
actual (physical) location o! an IXC's facility. 
applications of the term "demarcation point." 

designates the 
Replaces some 

PRIMARY SERVICE: Individual line service or party lino sorvice. 

RESELLER: An IXC that does not have certain facilities but 
purchases telecommunications service trom an IXC and then resells 
that service to others. 

STATION: A telephone instrument consisting ot a transmitter, 
receiver, and associated apparatus so connected as to permit 
sending and/or receiving telephone messages. 

FORM PSCjCMU 31 · (4/91) 
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• • 
SUBSCRIBER, COSTOKER: These corms may be ~~ed incc~changcab!y 

herein and shall mean any person, t irm. partncrshlp, corporat1on, 

mun icipality, cooperative organization, or governmenta l agency 

supplied with communication service by a telephone company. 

SUBSCRIBE~ LrNZ : The circuit or channel used to connect the 

subscriber station with the cmntral ottice equipment. 

SWXTCBING CENTE~t Location at which telephone tratt ic, either 

l ocal or toll , is switched or =onnected trom one circuit or line 
to another. A local switching center may be comprised o t several 

central ott ice units. 

TRO'Nlt: A coliiiiXUnication channel between central ottico units or 
e ntities, or pr ivate brar.ch exchanges. 

FOR.'! ?SC/CMlJ Jl (4/91) 
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FLORIDA DEPARTMENT OF STATE 

Sandra B. Morthnm 
SecretAry of Stllt.c 

March 7, 1997 

NOWALKSY & BRONSTON, LLP 
SUITE 1442 
3500 NORTH CAUSEWAY BOULEVARD 
METAIRIE, LA 70002 

Qualification documents for OMNICALL, INC. were filed on March 7. 1997 and 
assigned document number F97000001197. Please refer to this number 
whenever corresponding with this office. 

Your corporation Is now qualified and authorized to transact bus~ness 1n Flonda 
as of the flle date. 

A corporation annual report will be due this oHice between January 1 and May 1 
of the year following the calendar year of the file date. A Federal Employer 
Identification (FEI) number will be required before this report can be filed. If you 
do not already havo an FEI number, please apply NOW w1th tho Internal 
Revenue by calling HIQ0-829-3676 and requesting form SS-4. 

Please be aware If tho corporate address changes. it is the responsibility of the 
corporation to notify this office. 

Should you have any questions regarding this matter. please telephone (904) 
487·6091. the Foreign Qualification/Tax Lien Section. 

Lee Rivers 
Document Examiner 
DIVISion or Corporations Lettor Number· 897A000t 1895 

Division ofCorporationa ·P.O. DOX 6327 -Tallahass!>e, Florida 32314 



• • APPUCATION BY FOREIGN CORPORATION FOR AUIHORIZATION TO 
'IRANSACI' BUSINESS IN FLORIDA 

IN COMPUANCE 'MTH SEC7TON 607. 1503, A.ORIDA STATUTES, THE FOU.OWING IS 
SUBMITTED 70 REGIS'TER A FOREIGN CORPORA nON 10 TRANSACT BUSINESS IN 1H£ 
STATE OF A.DRIOA: 

1 Omn iCall , Inc • 
. INllml of cgrporacon: ITIUil m. h v.ord 'INCORPbRAtt 0'. 'CoMPANY', 'tdAPdi'IAnON' or V\Ofdl or 
at>bf'l~doRI of like imllort In lanauaot Q WI ctcltly lndlenl tnatltll 1 corpora DOll N!Qd of a nJIIunl person 
or pamtn/1lp rl not 10 c:onllllrwdln tit IIJimellCrtaomJ 

2. South Carolina 3. 57-!0469 .:7 
($Qt8 or counvy I!Nltr IN lawol ...nlcll rt Ia lnCQf1)0Cat8dl I FEI number. rJ 'IIJPlicJiblol 

4. foiay 2,.1996 6. Perpetual 
IOaw ollncmllonnonl !Dunnion: Year CQt'P. wl CNMID "'"'or "perpo11.1211 

6. Upon acceptance ot aaplicati on 
IDalllf.tnnnaaCllld buablu Ill AotidLca..-C7.1101.C7.1m.-117.1a,.sJ 

7. 430 Woodrutt Rd., Ste . )00 

Greenvillo , South Carolina 2960 7 

ICurnnt mailing addrual 

:? 
8.~~S~a~l~e~O~(~t~e~l~e~C~O~m~mwu~n~i-haA~t~l~QuD~3~3~P~ry~i-CAft~,~~~~~~~--~--.~-7~--

(Putl)OUIIJ Ofa)l'l)CIIraiiOn alfiiiOnlod in homo llala ot COUI'IIJV ID 1M Catntt1 OVIIn 1111 CQQI of Flon4fl ~ ' 

9. Nama end 31rDet address of Florida reglstored agent: 

Name: NRAI Serv i.cea. Inc . 

0 tftce Address: S26 £. Paclc Avenue 

Tallahassee Flo id 
--------~----------------· r a. 

10. Reglstllrad agent's accaptanca: 

32301 

IZ!o Codal 

;.,.. ~ 

0~ 
' ~· 

Hevfng been m1med liS r&gfstered 11{/fJ/It and to BCCEPt seNice of ptTJCe$$ for the 11bove stated 
corporation at the place dllslgnsted In this appllcot lon, I hereby eccept the 11ppolnrment es 
reglstJered 11gent and sgretl ID 11ct In till:~ CIIPIICity. II!Jnher ilgree 10 cotrf]ly Y>f'lfl /fie pro111slons 
of all sratvres fllfative to t/111 proper snd complete ptrformonce of my dr.Jties, 11nd I am familiar 
wirh and accept the otJII[ptlons of my posfthJn liS registered agtJnt. 

NRAI~~ 
· By:~~ 

(Ro;lntted •a•nt• aJonaa.nl 
Charlo• A. Coyle - ,\•su~anc Secrat.u y 

11. AnacMd ls a cen!tlcam ot exlsu!nce duty alJltlenucamd, not more ti'Uin 90 days prior lXI 
celivery of thl~ application to the Oeparvnent ol State, bY the Secretary of Stato or other oHfculf 
h<Jving custody ol COfl)Otllte record3 In the jurlsdictloo vnder me law ot whlch it Is lncorporn:eo. 
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Exhibit B 



• • 
Ejync;jol Swc;mcnu 

The Compeny submiu the following Financial statements in suppon of 111 financial 
capability 

1.) Dccembcr 3 1, 1996 year-end financialllaternents ofOmnicall, Inc 

2 ) August ll, 1997 Rnancial statements of Omnicall, 1ne 

3) December 31, 1996 year-end and August 23, 1997 financialswemenu ofTclcco, Inc 
Telcco. Inc. iJ the sister company to Omnic:all, Inc and will guaantee Onuucall's mitial 
operating capital. 



• 

Cum::zll AssetS: 

Ca.sh 
Tow Curreot ..useu 

T oU!.I As:ets 

OmniCall Inc. 
Balance Sheet 

December 31, 1996 

ASsets 

Liabilintl & Stoilloldcrs Eqwtv 

Cucrall Liabilities: 
Aeeo\lllt3 Payable: Rogers StereO luc. 

Toul L.i.lbillteS 

S tockholdcrs Equite: 

• 

Common Stoclc - No Par authorized 
1.000,000 shares i.ml.c:d 

Paid-in-capital in c:xccss of pur 
Total paid-in-capital 

Retained eaming.s 

SS.QOO 00 
$8,000.00 
<3,1,94 ij> 

Tow noclchol~rs · equity 
L"ota. ua.olUilC:S & stoc:kbo lders · eq w ty 

5 j 39 3j 
5j39..)J 
5339 33 

634.06 
6;4.06 

-1705,1"' 
; ) ;j') J" 



Office Suppli~ 
Tnlvel 
Meall 
Semina...-s 

Tow.! cxpensd 
~ct {nc:ome (Loss) 

• • 
OmniCalllnc. 

Tncomc Sta tement 
December 31, 1996 

J j )j 

: 61 - l-1 
65 .19 

ill£ 
:;;94.7J 

LJ:94 73> 



• • OmniCall Inc. Page l 
Income Statement t..aet Seq. " : 93 

From August l, 1997 Through August 31, 1997 

PTO Poat tSales YTD Poat tSalea 
•••••••• •••••• ··-~---- • ••••• 

......... Sales •••••••• 

Sales 
-------------- ....... ... .......................... ...... -.. -

Total Sales 0.00 N/A 0.00 N/A 

•••• Coat of Sales • ••• 

Cost of Sales 

-------------- ..................................... . ......... 
Total Coat of Sales 0.00 N/A 0.00 N/A 

-------------- -------------- .. ----
Grose Margin 0.00 N/A 0.00 N/A 

••••••• Expense a • ••••• 

Expenses 
N/A Advertiaing Expenae 162.06 N/1\ 949.12 

Automotive Expenae 104.82 N/A '165.'19 N/A 
Billing Charges 0.00 N/A. 3,000.00 N/A 
Computer Sufpliea 5,248.00 N/A. 10. 285. 33 N/A 
Ouea/Subscr ptions 0.00 N/A 132.25 N/A 
Group Insurance -41.00 N/A -123.00 N/A 
Interest E:xpense 0.00 N/A 163.62 N/A 
I..egal/Proffeaional 17,613.58 N/A 41,408.02 N/A 
Meals/Entertainment 332.71 N/A 738.36 N/A 
Office Supplies 2,396.63 N/A- 5,740.59 N/f.. 
Payroll Expenses - FICA 763.9!) N/A 3,046.22 N/A 
Payroll Expense• - FUTA 29.91 N/A 142.78 N/A 
Payroll Expenses - SUTA 100.90 N/A 461.08 N/A 
Phone 1,126.98 N/A- 2,583 .0 4 N/A 
Postage 146. ?8 N/A 351 . 20 N/A 
Rent 3,500.00 N/A '1,000.00 N/A 
Re~aira/Maintenance 798.54 N/A 1,55'1.08 N/A 
Sa aries 9 ,986 .76 N/1\ 39 ,819.89 N/A 
Sem1nars 147.38 N/A 2,429.05 N/1\ 
Taxes/Filini/Licenses 301.06 N/A 3.~93.14 N/ A 
Travel/Lodg ng 605.56 N/A ),015.45 N/A 



• • OmniCall Inc . Page 
Income Stacement Last Seq. II : 

From August 1, 1997 Through August Jl , 1997 

PT0 P011t tSales YTD Poet \'Sales 
•••••••• •••••• •••••••• • ••••• 

596.00 N/A 1,192.00 N/A 
706.86 N/11. 1,066.84 N/A 

-------------- --·- - --------- -- --- --- --Total Expenses 

•• Other Income/( Expenae) •• 

Other lncome/(Expenael 

44 ,627.52 N/A. 129,317 , 65 N/A 

----- --- ------ ----- -------------- -~---Total Other Income 0.00 N/A. 0.00 N/A. 

Gross Income Before Taxes -44,627.52 Jl/A. -129,317.85 N/A. 

•••••••• Taxes ······-· 
Taxes 

-------------- ----- ---·-··------- -.. ---Total Taxes 0.00 N/A. 0.00 N/A 
Net Income After Taxes -44,627.52 N/A. -129 ,317.85 N/ A. 

-··········--- ••••• ............•. ..... 

2 
93 



• 
OmniCall Inc. 
Balance Sheet 

As Of August 31, 1997 

Balance 
•••••••••• 

•••••••••••• Assets •••••••••••• 
Southtruat Bank 
Petty Cash 
Prepaid Expenses 
Prepaid Commercial Insurance 
Deposita 

Total Current Assets 

Employfte Loans 
A/R Teracom 
AIR SSS 

Total Other Assets 

26,947.49 
50.00 

1,711 .08 
1,075.75 
2,500.00 

3:2,:284.3:! 

130.06 
5,000.00 

36.74 

5,166.80 

• 

Office Equipment 
Machinery & Equipment 

6,180.431 
1,050.00 

Total Property, Plant & Equipment 

Total Assets 

••••••••• Liabilities •••••••••• 
Accounts Payable 
Federal Payroll Taxea 
FICA Payroll Taxes 
State Payroll Taxes 
Federal Unemployment Taxes 
State Unemployment Taxes 

Total CUrrent Liabilities 

1N/P Rogers Stereo, Inc. 
N/P Teleco, Inc. 
SouthTrust Bank 
SouthTrust Bank-er Line 

Total Long Term Debt 

Total Llabilities 

7,230.43 

44. 681.55 
----·········· 

35.109.02 
44.28 

159.28 
32.56 
84.86 

265 . 60 

35,695.60 

678.80 
2,625.00 

10,000.00 
120,000.00 

133,303 . 80 

168,999.40 

Page 1 
Last Seq. ": 93 



• OmniCall Inc. 
Balance :Sheet 

As Of August 31, 1997 

• • •••••••••• Equity •••••••••••• 
Capital Stock 
current Year Net Income 

Total Net Worth 

Net Income for current Period 

Total Equity 

Total Liabilities and Equity 

Balance 
•••••••••• 

5,000.00 
-84,690.33 

-79,690.33 

-44,627.52 

·124,31"1.85 

44,681.55 
•••••••••••••• 

• Page 2 
Last Seq. ~ = 93 



• L(OI\I 

SoV-&32 - !'1f. c../ 

ASSETS 

TELECO, INC. 
Balance Sheet 

December 31 ,1996 

• 

AIR. TrW~ lea Ra. (« Oou.bc1ul Auounu 
AIR~ 

l.:-77,67 L I& 

.:1.029 .­

~~•.oao..z a 

Sl,J77 :9 
~61)90 Jl 
~.:oo . -~ 

lnV't11toty 

NI'R Shan Tam 
l'rcp&i4 f>'pCIUC' 
lniCCOmpt.ay R.cc Tc~ ~ Td So Fl. 

Propel!) &: Eaalpmau 

~cry It Eqwpm­
Vchlclc:s 
!' III"DJNrc 4t f"IXIIUU 
omc:e E;;Wpmeo.~ 
f..cu;cbok!l.a::IPI'),.,.tAZ> 

Son-.. on 
CocutNctJoo '" Provcu 

L.u,a Ac.cumnle rer:l Ocpr 

;9.177 J7 
269.~91 ~ 1 

101..&71 .! .& 

299.,1.l 4.ll 
l.S .. H9 H 
;s.}JUO 

000 
IIO,lll .~ 

(419.111 :!l) 

t.9U 6$ 

_______ ...:;l&:.:.· "';;.;06:;:.,;1~·----- 40.J~ '19 

T01&1 AJitU 
1 H • ;t a o6 

~~~-----------------------------------------



• • 
TELECO, INC. 
Balance Shc::t 

December 31 ,1996 

LIABll.lTtES .t. STOC1CHOLOER.S EQUITY 

0...10 IUIIIt 
Salu T n l'ayalllo 
ACCOUAU Payable 
l'ayrollTJUSI"ayable.t.A=-1 
Noca Payable 
Ac.QIIed IAII:nsll"ayabbe 
A=-1 StJ.u1a .1: W~&= 
A«.NNCC Oilier 
Acaueci Pro& Slllrtc& 
ACCZ'\IIId 9oa''ter 
Cwl001CT Oqlosl1l 
Unum.-.1 lncom<~ 

T' oo.l U:atnliaa 

c-rnon StccJt 
P11d lA Cqmal 
Craw 

~I&Wd~ 
LW~ Trnswy Scock 

:o7.902.90 
7,971 47 

S92,719..il 
I,OoW I I 

i,i09,7H 49 
1.161.7$ 

DO.l39.09 
35.11-4.!6 

112.2J7.12 
I .&.4 ,926.00 

0.00 

- - ----·:.:'0;.:..•;.;7.::,6;:,3.:..1 ---- I.OJ4,:!62Jl 

000 

13)]0.00 

396.670.01'1 
( 1.279,j09 00) 
1,6o4a,.s.: ~ .aJ 

(41S ,9~0l 

000 
,OJ.s,..62.JJ 



l 

F"Ri:.M : • RC(;.2<S srs::o • 

CouoCSW 
l.ovtnlefy • Occcmb« l l, 1995 
Purdwa. Ubor, , rc.l&br. 
1114 Dim:! Cost Elq)«n• 
l.ovcn=cy • Dmmbcrl I, 1996 

Grou Prvfil 

()pcnac& Expnses 
S.llin& E.<;>t:uu 
Gcncn.l &114 AdmlAIJindvc 

ln<omo (lou) trom opcn.doll.s 

Teleeo, Inc. 

Income Sbt.mont 
Twelve Months 

Ending Oecemt-or 31, 1996 

:-.let lntomo bo/oto prov\rion /or l.oc:omo T .uu 

Provutoo for !Dum• Tucs 

:-.l<t Income (lou ) 

• 

J.oo: .:09 61 
!:!.921.6-'1.:-

2.<161,010 21 

UOI.J~I 8 ~ 

),571,609.9) 

ll>.?6:;.n 

}I)_~ ; I,! J6.0: 

23 .~62,770 64 
6,961,76UI 

I,S7'2.9n SO 

2.0'15.S06 sa 

(·41: .SI' 91) 

l.ol: .?n 67 

000 

l o i ' OU 67 



• TELECO, INC. 
Balance Sheet 

August 23, 1997 

UABIU1l£S A STOCXHOLDERS EQUITY 

Cutralt Lllbilhlcs 

Out to Bank 
Saln Tu Payable 
ACCOUIIII Payable 
Pa)'I'OU Taxes Pa~le .t A=-1 
NOla Payable 
Acaved llnaal Pa~le 
Acaued Sallriel A w..-
AccroedOdw 
Ac:cnaed Pl'o& SblrinJ 
Ac:cnaed lkDaa 
C~~~to~~~• Depallcs 
Unwned lnccm. 

Non.Curm~t Llabllhl.ei 

NIP-due In I :r-" tK mOA 

T OCIJ Ual>ilitia 

Stoctholda'a Equil)l 

CcftlmonStoek 
Paid in Capilal 
Draw 
ReWncd Eamlnp 
L.au Trusury Stoclc 

TOCIJ Liabilities and Stodaloldet's Equi!l: 

• 

327.111.12 
1,766.67 

1,162,136.27 
1,567.64 

3,779)01.47 

0.00 
71.30149 
14,702.39 

139,$11.61 

67,637.20 
0.00 

17,609.50 5.597.629.36 

000 

000 
$)97,619.36 

13.330.00 
396,670.00 

(601,1lJ.OO) 
),161,0 14.11 
(475.912.50) 2,499,901.61 

1 .097.SJ7 .97 



ASSETS 

Current Assels 

• TELECO, INC. 
Balance Sheet 

August 23, 1997 

AIR. Trade leu Ra.. f« Doubtful Accounu 
AIR Otbcr 
Inventory 
NIR Shott Term 
Prepaid Exj:CUSCI 
lntacompany Rcc Tcleco ll'onl Tel So FL 

PropertY .t Equipment 

Macllinery .t Equipment 
Vehicles 
FumiNre 8l. Flxlllres 
Office Equipment 
Le&Sdlold lmprovemmta 
Software 
Cor»lnlcUOII ill f'roaml 

Less Ac:aunu lated Oepc 

OthcrMieu 

NIR Lona Term 
Sw.rlry Oeposill 
lntanaiblc Asscu 

Tow Asseu 

• 

4,675,113.60 
202,459.41 

2,319,311.46 
110,393..51 
150,042.96 
53,116..55 

39,177.37 
269,491.41 
101,471.54 
215,905.29 
2SJ59.35 
75.321.90 

!66,01.05 
• 963,364.91 
(556.233.49) 

71,569.16 
2,631.65 

27,371.11 

7JII ,l27.S6 

407,131.42 

101.571.99 

1.091,5~ 
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Exhibit C 



• • 
OmnlCall Management 

William M. Rogers il Chairman and CEO ofOmniCall, as well as the President and a co· 
founder ofTelcco, Inc., one of the country's largest interconnect phone cq11ipment 
companies. He il also one of the foundera of Corporate TelemanAgement Gro11p, along 
distance rescUer, which merged with LCilntemational in 199S. 

Frank G. Rogers ICI'VCI u Pn:sid.ent ofOmniCaJJ. Before foWlding OmmCall, Mr. 
Rogers wu CEO and CFO of Rogers Stereo. 1 chain of S stereo storea, which he helped 
found in 1976, in Nonh and Solllh CaroiLu. He ia al.o a eo-fo11nder and board member 
ofTeleco, Inc .. 

Robert J. Rogm II Vice President and Secretary of OmniCall. For the: past 5 years Mr. 
Rogers hal been 1 private portfolio manager with a foc111 on !he telecommunications 
industry. 

Mu1hall K. Howard ia Vice President of Operations. Mr. Howard hu a broad 
telecommunications backsrolmd, including helping found a Tcnneuec CLI~C. He also 
has extensive management experience in ()p(ntio~ regulatory afTa.irs, and planning in 
the W:iliti~based, long distauce resale industry aod !he aharcd tenant aervices industl)'. 



I 
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WJ:W.L\M M. ROGERS 

William H. Roqerl, Preoident and ~ounder, nns beer. 
inatrumencal in the development and growt~ of Teleco, Inc ~nco 

one ot the largest tirma in tee telecc~tc&tlona i~te~connecc 

i ndultry. onder his direction Teleco baa become one o! the 
largest ~~•tamers of Toshiba Teleco~~~icat1onr System• o.v~s:c~. 
a major manufacturer of businese communicat:ons p~oducts ~nd 
~tste~. in ~~United State• . 

Kr. Rogers founded the company 10 198: && a ~ocal 
interconnect i n Greenville. South Carol~na. I n 1982. Tel~~? began 
signing lioen5ed agents regionall y. expan~ng to nat!onwl;e 
location• in 1985. In January o! 1987, Teleco acqu1:ed t~e 
assets o~ Acarican Phone Centers. a la:ge Tosh~a dealer. 
Several ocher acqu~s~tions fo l:..::lwed, 10uch as the .&sseto or U.S. 
Telecentere. a Toshiba OEM cuetomer. L~ 1988: a sma:~ 
celecommunicatiooe wholeaa~e supply company ln 1989: and the 
telecommunications aeeets o! L&n!er Voice Products Oivieion o! 
Lanier Worldwide, in August, 1990. In J~u•~/. 1990, Mr . Rogers 
and Charlie Houeer, along with two other partnora. started 
Corporate Telemanagement Group (CTG), a long distance reaPll~ns 
company. The projected sal es for CTC :n 1~94 are ~n excens of 
$50 million. In ~pril, 19~0. Teleco s1gnec! • $.36 m~l.!.1.or j)r:.vat:e 
label 0£."! agref"ment: with Toshiba Te.!.ecom . ::~ J\..lj'. 1.99_3. :·e:eco 
purchae ed ITI, a voice mail manu!actur:.ng company, and c~.-rcen~:y 
manufa~t:urea their own vo~ce proceso~ng product:. 

The company was listed in t:he tnc. 500 !o: t'"o consecut: l'H •tears . 
:~86 and 1.987, and waa named ae the largest :.ndependont: 
int:erconnect: in the Ur.ited St:ate• ! our yea:s coneecut:i·.ro:r by 
·~eleconnect: Magaz1ne •, a lea~ng 1ndus:~ publicat~on. T~:eco. 

Inc. hao been a member of the Nort:h Amer lc&n Telecommun;.c&t::.ons 
Associat:ion (NATA) aince 198~. and Mr. Rcgors has served on t:he 
Board of NATA for over J years. He also serves on t:he Board fo: 
CTG. 

Mr. ~ogers, 47, a native of New Yor~. graduated from Temple 
Ur.!.versity 1n 1969 where he earned a bache.!.or •• degree 1n 
ma~ket1ng education. In 1973 he earned a m&lter•• degret .n 
bus:neae educa:ion from Ho!et:ra Uni·ters!.:j' Follow1.nq .:C'::.oge , 
he :.augnc ;.n the Long Island, NY echoo1 •Y•tem until l~76 :n 
1976 Hr . Roger• began as regional eales manager with .Audi?•·ox 
Co~oracion, Hauppauge, New York, and a:multaneoualy !ounded 
Rogers• Stereo iq Greenville. South carolina. In Cec~mbe~ l979. 
he left Aud1ovox t:o take over •• Preeident o t Roger•' St:c~oo, 

unt:.l June of 1981 when he !ounc.Jed Teleco . Roqere' Stere•: is 
s ::.:: a prof~:~lo bus~nesa today ~~der ~~• d:~ectlon oC h . 6 
brcthe~. :ra.c.k R09ere . Teleco. Inc. has been ~ref· ::able f!'.rero/ 
yea~ •~nee ~t• ~ncept:ion . 



• PR.ESEJ';1A TION OF QVA.UFJCA TIONS 

ROBERT J. ROGERS 

PE:RMANENT ADDRESS: FliCNE.: 

Z19 Geor:a Kldeaway 
Simpscnville, SC 2968! 

81JJ-967..87l7 

OBJECTIVE 

Sales and Sa.lc1 ~semcnt rcspon.sibilitiea win& c:x:c:nsivc c:xpcricnc.e and Ullls i.:! wes, m.arketiDg. aOO 

admillistration 

InTtStmcat 
Muqa' 

World Sector: 

~· 

PROFESSIONAL EXPEIUESO: 

1992 · Present. Mazlaaed private illvesrmcnt portfoUo. 

1987 . 1992. ~ Cburcb ot Cb:rUt, M=co CJ~e~co. Rcs.JXl~lc 
for start-up, IDlOic tadou, ·~~all r admJ014traaYC 

tmrtinn• co o~tinna tb.rou t ADd uth A.meria.. Manaacd 
bu.cSaet ot S2 . • otrectc4 ° of 10 employees. 

En .. '[ave orcl1miDa:Y and in-dct:lth market ~an&Mis 19 4lcludc mvestiptin& 

locanons, ire& culrurC.t, leal pr6udurcs. :ax -es: lieJOa&Wig conuacw~ 

deYelcn:liila a.od man&llllS o~q.liqo.s budP.t, and . . olbcr cnu:na "' esta.b!is.li 

ADd oporalc DeW loeatiOCI ill 9 LaW1 Amciiazl COUlltneS.. 

Wozk.cd eloitly with loc:aJ ~ent omg.J.s and area rcprcxnucives of U.SA 
based tm•lncna. R~d diplomacy, ability co adapt to ci'W!glOg coodioom. and 

dcvdop strOili professaonal rapport's. 

Promoted orp.ntzaaoa !hrouib direct re=cmct~t and coordinating/ c:ooduamg 

scmiDan to sroups of 2.S co over 300. 

~ 
oricxncd. Set up~ churches in ~exico. Bl"l\nl, Argentina.. Chile. llld 

rt.o within 2 ye
1
:.:d Ulidated aJJ St.U"t up tC$Cl!J"Ch 10 SWt cilurcbe.s in 

lumb~a, eru, Boll\/\&, l Ven~l&. 

1977 • 1987. G~ de DoU., Inc. Oemaon. Soulb C&rolipa. Involved in all 

~ of escab P'i ~ c! }wr styling ~as tron, initial b11•incss plaJJ 
d.Cvc.Jopmeat, ppcDJ.;~i first ~oc:?non. cfesl.iDJll8 ~100 pl.uis. onaomg 
mauagcmcnt lhl"cusb to negotiiJica ch.Liii store we. 

Oevcloocd busiJ!c;p fr~~1stnrt·up to 4locauoiU ill Ocmson, Grc.enville and 
Andcnbo, Sout.b c.:a.ro with a.nnual revenue-s of S U million. 

Recnutcd, hired. ~ed &nd supeMStd 2.S staff memb<:n. Opao~~~lem 
manaaemCllL Ce~aon/ckYtlopmcac tn10ill8o and operatiOns s cnuon. 

Handled advcrti&ing, promotioru, devclopiDJ!implemeotina oew markecina 

approacbcs. 

Ensured complla.ru:.e wilb allloc:al, state and federal guideUn~. 

.. .. 



Ff\i1 · !,<CGER.5 STE<EO • 
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1987 
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ROBERT J. ROGERS 

EDUCATION 

PRIVATE INSTRUClOll Mexico uty, Maic.o. Spanish L.a.oguage.. Ifi:u.ory, Culture 

INS'lTI'tlTO ANCLO-AMERICANO Mc:zico City, M~ !...a.oauasc Arb {Spanish) 
11M LEONE ACADEMYOF IIAill DESIGN South Carolina. 

CI.ILMSON UNIVE:RSnY Oemwn. Soutb CaroliaL Socioloi)' ~jar 

~=~roo oR. comGE ADdcrsco, Sautb Caroii:oa. ausm~ 

ADDmONAL 

~ 

OpeD tO Travd, Domestic and Intc:l:l:1ationa1 

Penonal interestS include Golt. Psychology, and Reading 

Exrdlent Health I Non Smoker 

Proic.s&iooal and personal rdc:renc.es .available upou requcn. 

--
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71n.l '0" 

TARIF!' NO. 1 

FL P.C. No. \ 
Original Shoot 1 

This tariff contains the description, requlationa, and r ates 
applicable to the provision of telGcom.munications sarvice by 
OKNICALL, IHC.("omnicall") with principal offices located at 430 
Woodruff Road, Suite 450, Greenville, South Carolina 29607. This 
tariff is on file with the Florida Public Service Commission and 
copies may be intrpected during normal business hours at the 
Company's principal place of business. 

ISSDKDt October 13 1 1997 

ISSUG 8'f1 Prank Rogers, President 
OIIDJ.call, Inc. 
430 Woodruff Rd. , Suite 450 
Greenville, SC 29607 



OIGIICALL, DrC. • 
CDCI 'H'K" 

FL P.C. No. 1 
Original Sheet 2 

All sbeet8 of this tariff are affective as ot the date shown at tho 
bottom of the respective eheet(e). Original and revised eh3ets as 
named below comprise all changes from the original tariff and are 
currently in affect as of the date on the bottom of this page. 

Sheet Beyietgn Sbget 

1 Original 21 
2 Original 22 
3 Original 23 
4 Original 24 
5 Original 25 
6 Original 26 
7 Original 
8 Original 
9 original 

10 Original 
11 original 
12 Original 
13 Original 
14 Original 
15 Original 
16 Original 
17 Original 
18 Original 
19 Original 
20 Original 

I88U.D• OCtober 13, 1997 arra&xwr 

ISSaaD B'rr Frank Rogers, President 
Olanicall, Inc. 
430 Woodruff Rd., Suite 450 
Greenville, SC 29607 

Bey inion 

Or i ginal 
Original 
Original 
Original 
Original 
Original 



ONII I CA:.L, IJIC • • FL P.C. No . l 
Originiil Sheet J 

f!II,I Of ' !flliiJ& 

Title Sheet ....•................. . ............. . .............. 01 

Check Sheet .......................... . ........................ 02 

Tabl'l of Contents ••....•.•..•......• .. ........................ 03 

Symbols ............................ ... ...................... . . 04 

Tariff Format ... ................•............................. 05 

Section 1: Definitions and Abbreviat1ons ......... ........... . 06 

Section 2: Rules and Regulations ............... . ............. 09 

Section 3: Description of Service . ... . ......... . .... . ........ 19 

Section 4: Rates and Charges ................................. 23 

ISSUBD I October 13, 1997 IIP'FBCTIVIII 

ISSUED B!: Frank Rogers, President 
Omnicall, Jnc. 
~30 Woodruff Rd., Suite 450 
Greenville , sc 29607 



• 
1!!"01,8 

FL P& . No. 1 
Original Sheet 4 

The following are tho only s)'lllbols used for the purposes 

indicated below: 

D - Deleted or Discontinued Material 

I - Change Resulting In A nate Increase 

K - Moved rrom Another Tariff Locatlon 

N - Nov Material 

R - Change Reaulting In A Rate uqduction 

T - Change In Text or Regulati~n Only 

I88U&D1 October 13, 1997 arn~IVB• 

I88U.D 8Y1 Frank Rogers, Preeident 
omnicall, Inc. 
430 woodruff Rd., Suite 450 
Greenville, SC 29607 



OMJliCALL, IIC. • 
Taaxrr roBMU 

I'L P.C. No . 1 
Original Sheet 5 

A. Shoot Numbering - Sheet numbers appea-c- in the up;>er-right 
corner of the sheet. Sheets are numbered sequentially. 
However, new sheets a::e occasional ... y added to the tariff. 
When a new sheet is added between existing sheets with whole 
numbers, a decimal is added. For example, a new sheet added 
between Sheets 14 and 15 would be Sheet 14.1. 

B. Sheet ReyiRipn N•mbera - Revision numbers also appear in the 
upper-right corner of the sheet. These numbern are used to 
determine the most current sheet version on fi l e with the 
CoJIJIIieeion . For example, 4th Revised Sheet 14 cancels 3rd 
Revised Sheet 14. 

C. Porogropb Nnmber i ng Seguap cA - There "',...e ._,lne levels of 
paragraph coding . Each level of codi1.y J.S s ubservient to ita 
next h.igher level ot coding. 

2 . 
2 .1. 
2.1.1. 
2.l.l.A. 
2 . l.l.A. l. 
2 .1. l.A.l. (a) 
2.1.l.A.l. (a) . I. 
2.1.l.A.l. (a). I. ( i) 
2.l.l .A. l.(a) .l. (i).(l) 

o . Che~k Sbaete When a tariff filing is made •ith the 
Commission , an updated check sheet accompanies the tariff 
filing . The check sheet lists the sheets contained in tho 
tariff, with a cross reference to the current revision number . 
When new sheets ara added, the chaclt aheet is chanqed to 
reflect the revision. All r evisions made in a give11 filing are 
designated by an asterisk(*). There will be no other symbols 
used on this sheet if these are the only changes macte to it 
(i.e., the for111at, etc., remains the same, just revised 
revision levels on some sheets) . The ta;:iff user should refer 
to the latest check sheet to find out if a particular sheet is 
the moat current sheet on file with the Commission. 

I88UBD: October 13, 1997 

IBSUBD 81'1 Frank Rogare, President 
Omnicall, Inc. 
430 Woodruff Rd., Suite 450 
Greenville, sc 29607 



• FL P.&. No. 1 
Original Sheet 6 

IICJIQI 1 - PlfiiiZIOWS AID IBRBJVXIfiOIS 

1.1 Definitione: 

Authorized User - A person, firm, corporation, or other Rntity 
authorized by tbe custoMer to receive or send communications . 

Concollotion of Ordw;: - A customer- initiated request to 
discontinue processing a service order, in part or in whole, 
prior to its coMpletion. 

co:riprtcomponf - Omnicall, Inc., unlese otherwise specified 
or clearly ind cated by the context . 

Cpmplet•d Colla - Completed calls ore answered calls on the 
distance end . 

Customer - Tbe person, firm, corporation, or other entity 
which orders or uses service and is responsible for t he 
PAYMent of chorges and compliance with tariff regulations. 

CuAtomer proyided tguipmAnt - Terminal equipment provided by 
a customer . 

Doy Rate Period - 8:00 a . m. to 4: 59 p.m. Monday through 
Friday. 

Directory ARoigtongo - Directory Assistance Service consists 
of supplying or attempting to supply listed telephone numbers 
to persons wbo call the Directory Assistance Bureau. 

Digcopnect ion - The disconnection of a circuit, dedicated 
access line or port connection being used for existing 
service. 

f!yenipg Rote paripd - 5:00 p.M. to 10 : 59 p.m. Sunday through 
Friday . 

Hplido;ys- Carrier's recognized holidays ore New Year's Day, 
He.morial Ooy, Independence Day, Labor Day, Thanksgiving Day 
and Christmas Day. 

II8UIDt October 13, 1997 &FFIC'UV11t 

I SSUID 8'11 Frank Rogers, President 
Olllnicall, Inc. 
430 Woodruff Rd . , Suite 450 
Greenville, sc 29607 



ONII I CALL, IJJC • • P'L P .•. No. 1 
Original Sheet 7 

1 . 1 Defini tions: (continued ) 

Rplidoy RotA Poripd - The Evening Rate will apply to calls 
made on Carrier recognized Holidays liatad heroin, provid~d, 
however, that calls mode on Holidays during the Night/Weekend 
Rate Period shall be billed at the lower of the Evening Rate 
and the Niqht/Weekend Rate. 

HightfWeektpd Bote Per lpd - 11:00 p.m. to 7:59 a.m. every day ; 
8:00a.m. to 10:59 p.m. Saturday; and 8:00 a.m. to 4:59p. m. 
Sunday. 

!fprmol BunlngnR Rpura - !formal businens hours are 8 :00 a.m. t o 
S:OO p.m., Monday through Friday excluding holidays. 

Pramioog - The space desiqna~ed by a customer as its place or 
places of business for termination of service (whether for ita 
own communications needs or for i ts resale customers). In the 
case of a non-profit sharing group, this term includes space 
at each sharer ' s place or places of busineos au well as space 
at the cuetomer•s place(s) of business. 

Tenpinol Egylpmgnt - All telephone instruments, large and 
omal l Jcey PBX systems and other devices and apparatus, and 
associated wir~ng, which are intended to be connected 
electrically, acoustically or inductively to the 
telecommunication system of the telephone utility 

ISSUIDI October 13, 1§§7 II:P'P'&CTIW1 

ISStJil) BY: Frank Rogers, President 
omnicall, Inc . 
430 Woodruff Rd., Suite 450 
Greenville, SC 29607 



• 
1.2 Abbrayiot!gna: 

~ - Local Access Transport Area 

~ - Local Exchange Carrier 

Hia - Heeeage Toll Service 

BSL - Non-Sufficient Funds 

Eal - Private Branch Excbanqe 

BAL - Special Acceee Line 

~ - Vertical and Horizontal 

Ia&UIDI October ll, 1997 KPRCTIW1 

ISSUID 8'11 Prank Roger&, President 
Olllnicall, Inc. 

FL P .•. No. 1 
Original Sheet 8 

430 Woodruff Rd., Suite 450 
Greenville, sc 29607 



OMJUCALL, x•c. • 
IIC!IQI 2 

FL Ac. No. 1 
Original Sheet 9 

BIJLII UP 'ICBJJ,ITIQII 

2 .1 Corrier Undertoking 

Carrier provides long distance message toll telephone service 
to customers f or tboir direct transmission of voice, data, and 
other types of telecommunications. 

Communications originate when the customer a ccesses Carrier 
directly or through the facilities of tho local service 
carrier via one or more access lines, equal accGss or on a 
dial-up basis. Carrier aay act as the customer's agent for 
ordering access connection facilities provided by other 
carriers or entities when authorized by the customer, to allow 
connection of a customer's location to the Carrier netvorlt. 
The customer shall be responsible for a\1 charges due for such 
service arrangements . 

The Company ' s services are provided on a monthly basis unless 
otherwise stated in this tariff , and are available twenty-four 
(24) hours per day , seven (7) days per weelt. 

2.2 I.imitotignn gn Service 

2 .2.1 

2.2.2 

2.2.3 

Carriflr reserves the right to provide servicos to 
ond from locotiona whero tho necessary facilities 
and/or equipment are available and subject to tho 
provisions of t his tariff. 

Carrier reserves the right to discontinue 
furnishing service upon written notice, when 
necessitated by conditions beyond its control or 
when the customer is using the service in violation 
of the provisions of this toriff or in violation of 
the law. 

Title to any equipment provided by Carder under 
these regulations remoins ui th Carrier. Corr ier' s 
prior written permission is required before any 
assignment or trunafer. All regulations and 
conditions contained in t his tariff shall apply to 
any such assignee or transferee. 

I88UID: OCtober 13, l997 IIPPIICTIVBI 

I851JD) 81'1 Frank Rogers, President 
omnioall, Inc. 
430 Woodruff Rd., Suite 450 
Greenville, sc 29607 



• FL P ••• No . 1 
Original Sheet 10 

2. 3 Y•• gf Seryi ge 

Service may not be used for any unlawfu! purposAs. 

The llinimum period for service is one month (30 days), unless 
oth.erwiae noted in the service description. 

2.4 t.imitotign at J4lobility 

2.4 . 1 

2. 4. 1 

Carrier shall not be liable to any person, firm or 
entity for damages, eithor direct, indirect, 
consequential, special, incidental. actual, 
punitive, or for any other damages or for any lost 
profits, arising out of mistakes, accidents, 
errore, omissions, interruptions, delays or defects 
i n transmissions, and not caused by the negligence 
of the Carrier, commencing upon activation of 
service and in no event exceeding an amount 
equivalent to the proportionate charge to the 
customer for the period of service during which 
mistakes, accidents, errors, omissions, 
interruptions, delays or defects in transmlsoion 
occur. Carrier makes no warranty, whether express, 
iaplied or statutory, as to the description, 
quality, merchantability, completeness or fitness 
for any purpose of the service or local accdso, or 
as to any other matter, all of which warranties by 
carrier are hereby excluaed and disclaimed . 

Carrier will indemnify the customer and hvld it 
harmless in respect to any loss, damage, liability 
or expense -•erted against the customer by a third 
party on account of any property damage or personal 
injury cauoed by tho negligent or willful 
misconduct of Carrier or its agents or 
representatives arising out of pecfo.~nce by 
Carrier of any testing or other activities on the 
customer's premises pursuant to this tariff. 
Carrier's obligations under the immediately 
preceding sentence shall be subject to the 
customer •s full performll!lCG of this tariff and 
subject further to the customer's duty to take 
reasonable precautions in thP location, 
construction, maintenance and operation of al l 
activitios, facilities and equipment for the 
protection against hazard or injury and so as to 
not interfere with the services provided by 
Carrier. 

ISSUKDI October 13, 1997 IUf'BCTrVBI 

IS8111D B'fa Frank Rogers, President 
Ollulicall, Inc. 
430 Woodruff Rd., Suito 450 
Greenville, SC 29607 



• FL P.C. Ho. 1 
Original Sheet ll 

2.4 I.1n1tation pf x.iobility (continued) 

2.4.2 

2 .4.3 

2 .4.4. 

Carrier shall be indemnified and held hcrmlesn hy 
the customer agai nst: 

A, Claims for libel, slander, infrin<,;ement of 
patent or copyr ight, or unauthorized use of 
any trademark, trade name , or service Mrk 
arising out of the material, data information, 
or other content transmltted over the 
carrier's facilities; and 

B. All other claims arising out 'lf any act or 
omission by the customer in connection with 
any service provided by Carrier . 

Carrier shall not be liable for, and the customer 
indemnifies and bolds Carrier harmlesr. from, any 
and all loss, claima, demands, suits, or other 
actions, or any liability whatsoever, whether 
suffered, made, instituted, or asserted by the 
customer or by any party or persons, for person~l 
injury to, or death of, any person or persons, and 
for any loss, damage, defacement, or destruction of 
t he premlsea of the customer or ~ny other property, 
whether owned by tho customer or others, caused or 
claimed to have been caused directly or indirectly 
by the installatio·n, operation, fai lure to operate, 
maintenance , condition, location, or use that is 
not tho direct result o f the carrier's negligence . 
No agents or employees or other carriers shall be 
deemed to be agents or employees of Carrier . 

With respect to the routing of callP by Carrier to 
public safety answering points or municipal 
Emergency Service providers, Carrier's liability, 
if any, will be limited to the lessor of : (a) the 
actual monetary damages incurred and proved by the 
Customer aa the dlroct result of Carrier ' s action , 
or failure to act in routing tho call, or (b) t he 
sum of $1,000.00. 

ISSUED : October 13, 1997 

ISSUKD !1~ 1 Frank Rogers, Praaidsnt 
Omnicall, Inc. 
430 Woodruff Rd ., Suite 450 
Greenville, sc 29607 



GMIIICALL, :me. • FL P&. No. 1 
Original Sheet 12 

2.5 lptgrrpptipn of Serytce 

A credit allowance for interruptions of service which are not 
due to Carrier ' s testing or adjusting, to the negligence of 
the customer, or to the failure of the channels, equipment, 
andjor COJ!IIIIUnicatiOnS SrSte:m8 provided by the CUStOmer 1 are 
subject to the general 1 ability provisions set forth herein. 
It shall be the obligation of the customer to notify Carrier 
of any interruption in service . Before giving such notice, the 
customer shall ascertain that the trouble is not being caused 
by any action or omission by or within the customer's control 
and is not .in wiring or equ.ipment connected to Carrier's 
terminal. 

2.6 Beatorotign of Soryice 

The use and restoration of service in amergencies shall be in 
accordance with the Part 64, Subpart o of the Federal 
Communications Commission's Rules and Regulations which 
specifies the priority system for such activities. 

2 . 7 Customer Bospona1hilit:t 

2.7.1 All customers assume general responsibilities in 
connc=tion with the provisions and use of Carrier's 
service . All customers are responsible for the 
following: 

A. The customer is responsible for placing orders 
for service, paying all charges for aervice 
rendered by the Carrier and complying with all 
regulations governing the service . The 
customer is also responsible for aseuring that 
its users comply with regulations . 

B. When placing an order for service, the 
customer must provide : 

1. The name(s) and address(es) of the 
person(a) responsible for the payment of 
service chArgeu. 

2. The name(s), telephone number(s), and 
address(es) of the customer contact 
person(s). 

ISSUED& OCtober 13, 1997 BPrB~IVBI 

ISSUED BY1 Prank ~ogers , President 
omnicall, Inc. 
430 Woodruff Rd., Suite 450 
Greenville, SC 29607 



CleOf I CALL, IA'C • • FL P.&. No. 1 
Origina l Sheet 13 

2.7 Cugtgqer Reaponpibility (continued) 

2.7.2 

2.7.3 

c. The cuato11er must pay Carrier 
replacement or repair of Carrier's 
when the daaage results from: 

for the 
equipll9nt 

1. The neqliqence or willful act of tlle 
customer or user; 

2. Improper use of service; or 

3. Any use of equipment or service provided 
by others. 

o. After receipt of payment for the d~UUges, 
Can-ier will cooperate with the custoJHr in 
prosecuting a claim agc1nst any third party 
causing dAA8ge. 

Mointeponce. Tenting. ond Adjustment 

Upon reasonable notice, the equip~~nt provided by 
Carrier ahall be made available for any testinq and 
adjustment which may be necessary to maintain them 
in sotisfactory condition . No interruption 
allowance will be granted for the time during which 
such testa and adjustments are made. 

DeponitA and Adyonce Payments 

A. pepgait.a 

The Company does not require a deposit from 
the cueto•er . 

8. Advonce poymonto 

For cuetomera whom the Company feels an 
advance payment is necessary, Carrlor reserves 
the right to collect an amount not t o exceed 
one ( 1) month'o estimated charges as an 
advance payment for service. This amount will 
be applied against the next month' a charges 
and, if necessary, a new advance payment wi il 
be collected for the next month. 

l88VSD1 OCtober 13, 1997 

ISSVSD 81': Frank Rogers, Preeident 
Omnicall, Inc . 
430 Woodruff Rd., Suite 450 
Greenville, SC 29607 



2.7.4 

2 .7.5 

• FL P •. No. 1 
Original Sheet 14 

Credit Allgyoncee 

Credit for failure of service or equipment will be 
allowed only when failure is caused by or occur11 in 
equipment owned, provideJ and billed for, by 
Carrier. 

A. Credit allowances for failure of service or 
equipment starts when the customer notifies 
Carrier of the failure or when Carrier becomes 
aware of the failure and ceases when the 
operation has been restored and an attempt has 
been made to notify the customer . 

B. The customer shall notify Carrier of failures 
of service or equipment and IIUlke reasonable 
att&mpts to ascertain that the failure is not 
caused by customer provided facilities, any 
act, or omission of the customer or in wiring 
or equipment connected to tho terminal. 

C. Only those portions of the service or 
equipment operation disabled will be crediterl . 
No credit allowances will be made for: 

1. Interruptions of service resulting from 
Carrier performing routine maintenance; 

2 . Interruptions of service for 
implementation of a customer order for a 
change in the service; 

3. Interruotion caused by the negl i gence of 
the cue~omer or hie authorized ueer; 

4. Interruptions of service due to customer 
or authorized user provided facilities. 

Concollottpn by Cyntgmer 

If a customer orders services requiring special 
equipment and/or facilities dedicated to the 
customer ' s use and then cancels his order before 
the eervice begins, the cuetomer will be charqed 
for all non- recoverable portions of expenditures or 
liabilities incurred by Carrier on behalf of the 
customer. 

I88USDc OCtober 13, 1997 

ISSUBD Br : Frank Rogers, President 
Olllnioall, Inc. 
430 Woodruff Rd., Suite 450 
Greenville, sc 29607 



2.7.6 

2.7.7 

• 
Application of Cbargea 

FL P.C. No. 1 
Original Sheet 15 

The charge for service are those in effect for the 
period that service is furnished. 

Poymont ond Chorgog for Seryicoa 

A. Charges for service are applied nn a recurring 
and non-recurring basis. Service is provided 
~nd billed on a monthly basis. Service 
continues to be provided until disconnection 
is requested by the customnr . 

B. In the event of a dispute concerning a bill, 
Custo~r must pay a sum equal to the amount of 
the undisputed )..IOrtion of the bill and proceed 
with complaint procedures sot forth in this 
tariff. 

c. Payment will bo considered timely if paid 
within 15 days after tile bill is renC.ered. 
The bill shall be considet·ed rendered when 
deposited in the u.s. mail with postage 
prepaid. Interest as stated in this tariff 
will accrue on any unpaid amount commencing on 
the twenty- first day after rendition of the 
bill. 

D. The customer is resp::msible for payment of all 
charges for service furnished to the customer 
under this tariff. The initial billing may 
consist of one months estimated usage billed 
in advance. Thereafter, charges based on 
act:ual usage during a month wi ll be billed 
monthly in arrears. 

E. Service may be de~ied or diucontinued for non­
payment charges. Disconnection will not occur 
before fifteen (15) days from the due date and 
Carrier will give five (5) days written notice 
before any disconnectlon occurs. Restor ation 
of service will be subject to any applicable 
installation charges. 

ISSUBDa October 13, 1997 IU'FBCTIVK I 

ISSUBD ar1 Frank Rogers, President 
Omnica ll , l DC. 
430 Woodruff Rd., Suite 450 
Greenville, sc 29607 



ONIIICA.LL, IWC. 

2.7.8 

2 . 7.9 

• 
Toxeg 

FL P.C. No. 1 
Original Sheet 16 

customer is responsible for paymant of any state 
and l ocal taxes (i.e. gross receipts tax, sales 
tax, municipal utilities tax) which will bti listed 
as separate line items and which are not included 
in the quoted rates. 

Cuatgmer Cgmploint PrgcodtttQ 

Carrier will resolve any disputes brought to its 
attention as promptly and effectively as possible. 
Customer Uervice Representatives can be reach via 
the toll free telephone number est forth on all 
monthly invoices. 

Customers have the right to refer any unresolved 
dispute or complaint to the Florida Public Service 
Collll!lission. 

In the event of a dispute concerning an ir.voice, 
the customer must pay a sum equal to the amount of 
the undisputed portion of the bill and notify the 
Company of the disputed portion . 

2.8 Carrier Reapgneihility 

2.8.1 Colcylotign of Credit Allgwonco 

Pursuant to lim1tationu set forth in Section 2 .7.4, 
when service is interrupted the credit allowance 
will be com.puted on the following baliis: 

A. No credit shall be allowed ~or an iotorruption 
of less than two hours. 

B. The customer shall be credited for each hour 
or major fraction thereof that an interruption 
continue~ beyond two hours. 

c . When a minimum usage charge is appl icable and 
the customer fails to meet a usage minimum, 
credit for the outage shall be applied against 
that llli.ni111um equal to l/360th of the monthly 
minimum chargee associated with the portion of 
service disabled beyond two hours. 

ISSOWDI October 13, 1997 IU'FIIICTIVK I 

I880'ED 8Y1 Prank Rogers , President 
Omnicall, Inc . 
430 Woodruff Rd., suite 450 
Greenville, SC 29607 



2.8.2 

2 . 8 . 3 

2.8.4 

• 
Concellotion of Credit 

FL P~C . No. 1 
Original Sheet 17 

Where carrier cancels a service or the provision of 
equipment and the final service period is less than 
the monthly billing period, a credit wil l be ieeued 
for any amounts billed in advance, prorated at: 
lf30th of the monthly recurring charge for each day 
the service was rendered or the equipment was 
provided . This credit will be issued to the 
customer or applied against the balance remaining 
on the customer's account. 

Disgonnect.ign gf Service by Corrier 

Carrier, upon 5 days written notice to tho 
customer, may discontinue service or cancel an 
application for service without i ncurring any 
liability for any of the following reasons: 

A. Non-payment of any sum due to Carrier for 
regulated service .:or more than thirty Jay& 
beyond the date of rendition of the bill for 
such service; 

B. A violation of any regulation governing the 
service under this tariff; 

C. A violation of any law, rule , or regulation of 
any government authority having jurisdiction 
over the service; or 

D. Carrier is prohibited from furnishing services 
by order o f a court or ?ther government 
authority having jurisdiction . 

Froctiopol Chorgoa 

Charges for a fractional part of a month are 
calculated by counting the number of days remaining 
in the billing period after service is furnished or 
discontinued beginning ~ith the day after service 
was furnished or discontinued. Divide the number of 
days by thirty days and multiply t he resultant 
fraction by the monthly charge. 

ISSuaDa OCtober 13 1 1997 BPPBCTIVZ1 

I881JI]) BYI Frank Rogers, President 
Omnicall, Inc. 
430 woodruff Rd., Suite 450 
Greenvil le, SC 29607 



• 
2.9 h'cluoion Beguirementa 

FL P.C. No. 1 
Original Sheet 18 

The Carrier does not have any exclusion requirements regarding 
provioion of oervices to customers . 

2.10 Bmpla¥ee Cpncesaiono 

The Company will not offer employee concessions. 

2.11 Pee gf Sqryica 

Customers reselling or rebilling the Company's 
talecommunications servic&s must have a Certificate of Public 
Convenience and Necessity to opera'te as an interexchange 
carrier issued by the Florida Public Service Commission. 

ISSU!Dr October 13, 1997 &P'FBCTIVll: 

ISSU!D 8'11 Frank Rogers, President 
Omnicall, Inc. 
430 Woodruff Rd., Suito 450 
Greenville, SC 29607 
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II·C:ZI(g 3 - DIBCBi pttOW or &layiCI Alp QTIS 

3.1 Tiping of Calle 

The customer's monthly usage charges are based Jpon the total 
number of minutes use by the customer and the service options 
subscribed to. Usage begins when the called party picks up 
the receiver, (i.e. When two- way communications, often 
referred to as "conversation time," is possible . ) . When the 
called party picks up is determined by hardware enswer 
supervision i n which the local telephone company sands a 
signal t o the switch or the software utilizing audio tone 
detection. When soft~fare answer supervision is employed, up 
to sixty ( 60) seconds of ringing is allowed before h is 
billed as usage of the network . A call is terminated when the 
calling or called pany hangs up. There are no charges 
incurred for uncompleted calls. 

3 .2 St ort gf Billing 

For billing purposes, the start of service is the day 
following acceptance by the customer of Carrier's service or 
equipment. The end of service date io the day on which service 
was discontinued. 

3 . 3 I QtArcgnpActign 

Service furnished by Carrier may be inter-connected with 
services or facilities of othur authorized communications 
common carriers and with pr-ivate systems, subject to the 
technical limitations establlshed by Carrier. Interconnection 
with the facilities or services of other- carriers shall be 
under the applicable terms and conditions of other carr-iers• 
tariffs . 

3.4 Topminol Equipment 

Carrier's service may be used with or- terminated in cust omer 
provided terminal equipment or customer provided communication 
systems, s uch as teleprinters, handsets, or date setq . Such 
terminal equipment shall be furnished and maintained at the 
expense of the customer. The Customer is responsible for all 
costs at hie premises, including customer personnel, wiring, 
electrical power, and the like incurred in his use of 
carrier ' s service. Carrier may, upon written notice, require 
the use of protective equipment at the customer's expense. If 
this fails to produce satisfactory quality and safety, Carrier 
may, upon written notice, terminate tbo customer's service. 

I88UKD 1 October 13, 1997 Bl'PBC'riVB I 

I88USD 81'1 Frank Rogers, President 
Omnicall, Inc . 
430 Woodruff Rd., Suite 450 
Greenville, SC 29607 
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3. 5 Calculation 0 £ platance 

Usage charges for all mileage sensitive products are based on 
the airline distance between rate centers associated with the 
originating and terminating points of the call. 

The airline mileage between rate centers is determined by 
applying the formula below to the vertical and horizontal 
coordinates associated with the rate centers involved. The 
company uses the rate centers and associated vertical and 
horizontal coordinates currently used within tho telephone 
industry. 

Formula: I 
\1 

IVl - V2l1 t IHl- H2>' 
10 

3 .6 Minimum Coll Completion Rote 

The customer can expect a call completion rate of 99\ of calls 
attempted during peak use periods for all Feature Group D (1+) 
services. 

3.7 Uooga Chorgea ond Billing Incrementa 

3.7 . 1 

3.7.2 

3.7 . 3 

Uaage Cborgea 

Unless flat rated, usage charges are detdrmined by 
the time of day rate periods and minutes of use 
within each rate pe1. iod. The rate period is 
determined by the time and day of call origination 
at the customer's location. 

Billing Increments 

Usage is billed in the incrementa stated in the 
individual product rate sections. 

Jlounding 

Partial usage will be rnunded up to the next 
highest billing interval. Any partial cents will 
be rounded up to the ne~ h.ghest whole cent . 

I88U!D1 october 13, 1997 

ISSU'ID BY1 Frank Rogers, President 
omnicall, Inc. 
430 Woodruff Rd., Suite 450 
Greenville, SC 29607 
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3.8 Saryi c•n Offerings 

The Company provides the following services: 

3 . 8 . 1 

3.8.2 

Heanogo Tpll Soryice t MTSl 

1+ Dialing, Calling Card and aoo se~-vices are 
available from Feature Grou~ D end offices within 
the State. 

JnbQund Servicg 

Inbound Service is virtual banded inbound toll 
service wbicb permits calls to be completed at the 
customer ' s location without charge to tbe calling 
party. Access to the service is gained by diAling 
a ten digit telephone number which terminates at 
the custo111er' e location. Inbound services 
originate via normal shared use facilities and are 
ter~~~inated via the customers' local exchange 
service access line. 

Carrier will accept a prospective customer's 
requeat for up to ten ( 10) 800 telephone nllllLbere 
e.nd will reserve such number ( s) on a fi rat come 
first serve basis. Al l requests for number 
reservations must be made in writing, dated and 
signed by a responsible representativ4 of the 
customer. Carrier does not guarantee the 
availability of numb•r ( s) until assigned. The 
Inbound services telephone number(&) so requested, 
if found to bo available, will be reserved for and 
furnished to the eligible customer. 

If a customer who has received an 800 number does 
not subscribe to Inbound service within 90 days, 
tbe company reserves tbs right to make the assigned 
number available for use by another c ustomer. 

IUuaD• october 13, h !b lrFr&CTIVll& 

I&Su.D ars Prank Rogers, President 
Omnioall, Inc. 
430 Woodruff Rd., Suite 45 0 
Gre•nville, SC 29607 



3.8 . 3 

3.8 . 4 

• 
Travel Card Service 

FL P.C. No . 1 
Original Sheet 22 

Allows subscribers who are away f rom howe or office 
to place calls by gaining access to the network via 
an 800 number and personal identif !cation number 
issued by the Company. 

DirectohY Aaaiatonce 

Directory assistance is the provision of listed 
telephone numbers to requesting c ustomers at a per 
call charge. 

ISSOBDr October 13, 1997 BFPBCTIVB1 

ISSmD Br1 Frank Rogers, President 
Olllnicall, Inc . 
430 Woodruff Rd., Suite 450 
Greenville, SC 29607 
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IICTJOM A - QUS liD c:aap·QIS 

4 . 1 Heor fng or Speech tmpo ired Persons 

4. 1.1 

4 .1. 2 

Rates for calls are 
singl e -line business 
following requirements: 

reduced for reoidRnce or 
customers who m<3ot the 

A. The customer is certified to the Company a s 
having s hearing or speech impairment that 
prevents telephone voice communications . 

B. The customer uses a telecommunications device 
tor the deaf (TOO) or other non-voice 
equipment f~r telecommunications. 

C. The customer provides a written application to 
the Company f or reduced rates . 

D . The customer designates to the Company one 
telephone number associated with that 
customer • s service and telecommunications 
device . 

Intrastate toll message rates for 
speech impaired persons meeting 
requirements shall be Evening rates 
ca lls and Night rates for evening and 

hearing and 
th<' above 
for daytime 

night calls. 

ISSUBD: October 13 , 1997 srrscrxvz: 

lSSUED B'ft Frank Rogers, President 
Omnicall, Inc. 
430 Woodruff Rd., Suite 450 
Greenvil le , sc 29607 



• 
4.2 SyitphM QutMnpd Sorvige 

$0.145 per minute. 

FL P.C. No. 1 
Origin~l Sheet 24 

Usage billed in six (6) sdcond increments with an eighteen 
(18) second minimum. 

4. 3 Inbound 800 Service 

$0 .145 par minute. 

Usage billed in six (6) second increments with an eighteen 
(18) second minimum. 

4.4 Travel Card Service 

$0.200 per minute. 

usage billed in six (6) second increments with a thirty(JO) 
second minimum. 

4. 5 pi rectory Aea i o·tonce 

Custoaers will be billed the following per call ~barge to be 
connected to the local exchange company directory assistance 
service for directory assistance calla within the state. All 
verified handicapped customers will be allowed fifty (50) free 
Directory Assistance calla per month. 

Directory Assistance Charge por call ................... $0.85 

ISSU&DI October 13, 1997 llP'P'BCTIVE ; 

ISSUI!D 8~1 Frank Rogers, President 
Omnicall, Inc. 
430 Woodruff Rd., Suite 450 
Greenville, sc 29607 
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Customers will be charged 1. 5\ of any All'IOUnts owed to the 
Company beyond the due date ae oat forth wi thin t his tariff, 

4. 7 Diahgngrgd Check Charge 

Any person submitting a check to the Carrier ~s payment for 
services, which is subsequently returned by the issuing 
institution, shall be charged the greater of 5\ of the amount 
of the check or $20.00. 

4 . 8 Beat .grotign pf Aery 1 c o Cborge 

The Company does not charge for r estoration of servi ceu. 

4. 9 Bpectol Prnmot ione 

Carrier will r eceive Commission approval prior to offering any 
Special Pro1110tions. Any reduced rates offered under a Special 
Promotion will in no event last for more than 90 days per 12 
month period . 

4.10 Operotign of T·elecommupicotions Re loy Service 

ror int rastate toll calls received from the r elay service, the 
Company shal l discount relay service calls by 50 percent off 
of the otherwise applicable rate for a voice nonrelay call 
except that where either the calling or called party indicates 
that either party is both hearing and visually impai r ed, the 
call shall be discounted 60 percent off of the appl icable rate 
for a voice nonrelay call. The above discounts apply only t o 
time-sensitive elements of a charge for the call and shall not 
apply to per call charges such as credit ca:·d surcharges. 

ISSUKD I October 13, 1997 ltf'FBC1'IVK 1 

ISSU&D Bt: Frank Rogers, President 
Omnicall, I no. 
430 Woodruff Rd., Suite 450 
Greenville, SC 29607 
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4.11 ptecguptn tgr Heoring tmpoirod Cugtgmerq 

4.11.1 

4 .11. 2 

4.11.3 

A telephone toll message which is communicated 
usinq a teleccl!llllun ic:ations device for the deaf 
(TDD) by properly certified hearing or ppeecb 
impai -ed persons or proper.ly certified business 
estal . isbments or individuals equipped with TDOs 
for communicating with bearing or speech impaired 
persons will receive, upon request, credit on 
charges for certain intrastate toll calls placed 
between TODs. Discounts do not apply to surcharges 
or per call edd-on charges for operator services 
when the call is placed by a method that would 
normally incur the surcharge. 

The credit to be given on a subsequent bill fo r 
such calls placed between TDDs will be equal to 
applying the evening rate during business day hours 
and t he night/weekend rate during the evening rate 
period. 

The credit to be given on a subsequent bill for 
such calls placed by TDOs with the assistance of 
the relay center will be equal t o 50\ of the rata 
for the applicable rate period. If either party is 
both hearing and visually impaired, the call shall 
be discounted at 60\ of the applicable rate. 

4.12 Directpxy Aeaiatonce fgr Hondicogped Perepno 

Handicapped customers are entitled to 50 free directory 
acsistance calls per billing cycle in accordance with PAC 25-
4. 115 ( 3) . 

ISSUBD : October 13, 1997 IU'J'BC'l' I VZ I 

rsstrKD ar: Frank Rogers, President 
Omnicall, Inc. 
430 Woodruff Rd., Suite 450 
Greenville, sc 29607 



·- - • NOWALSKY, BRONSTON & GOTHARD, L.L.r. 

LEON L 1\0WALSKY 
BENI,MIN W. BRONSTON 
EOW,RD P. COTHARD 

florida Public Service Commission 
Division of Administration 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399.0850 

RE. OMNlCALL, INC. 

Dear Sirs: 

A1TORNEYS AT LAW 

3500 N CAUSEWAY IIOULEVARD 
SUITl! 1441 

METAIRIE. I.OUISI"N" 70002 
TEUJ>IIONa (504) IJl-19114 

FACSIMILE; 1504) IJI..Q892 

October 13, 1997 

MO NICA R. I!ORNE 

IEFFRfYT. CREENUI:Nc 
01 Cr.,ru<l 

DEPOsrr 

D68 1""' 
DATE 

OCT 1 ~ 1997 

. ' 

Enclosed herewith for filing please find an original and twelve ( 12) (;()pi~ of the application for 
au1hority to provide interexchange telecommunications service sub mined on behalf of OmniCall. 
Inc Also eocloscd is the S1SO.OO filing foe 

Please aclmowledge receipt of this filing by date stamping and returning the additional copy of 
11\U letter in the self-addressed envelope provided 

Thank you for your wlstance. lf you should have any questions, please do no1 hesitate to 
oontact this office. 

FILING FEES- Omnicall,!Dc. 
MEMO·---------------------------------

. . ' 

.. 
--------- ---------~ 
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