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SPRINT-" twiRl KQIQATEQ'$ NQ11CE Qf SQW:E Qf REVONS£S TQ 
CfDZEMS' fWR SET Of 1fAIE$TS fQI PIQDUCIJON Of QQCUMQfTS 

·- . 
NOTia IS HEREIY GIVEN that Sprint-Florida, Incorporated's Responses to 
Citizens! First Request for Production of Documents, whkh were legally 
propounded br on September 11, 1997, was sent via hand delivery on 
October 15, 1197, to Chlrfes J. leek. Deputy Public Counsel, 801 Pepper 
Building, Tallahassee, Florida 32399. 

' . 
.. ,_-

Respectfully Submitted, 

C32~·J?!.. ~_c;? --
Charlesj.Reh~nkel 
General Attorney 
Sprint-Florida. Incorporated 
P.O. lox 2214 
MC FLTLH00107 
Tallahassee, Florida 32301 
(150) 147-G244 
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IEFOIE THE FLOIUDA PUIUC SERVICE COMMISSION 

.... : ,., ...... 25-24.145, , 
F.A.C.. anta•u 'elaUaa1; ) 
lulll . ...,..rullj. ..apr1p111~ ) 
ATI?f ·-·lilliiiJJ-4 •• , ) 
F~ D 1 .. ••: IS-4.110.. ) 
F.A.C. 0

[ t •tr .... ; 25- ) 
4.111. f.AL. !tlLFI ... lll ) 
c.ntlr II'Idii;:ZJ-14.411. ) 
F.t..e.,c n •trltltlana; ) 
aulel'nnrpwn f ) 

~ Ho.t7oaaz-n 

Flted: October 14, 1117 

SpiiNT-f' CWN KCW!Cl!AIED'$ lfSPQNSE$ TO CaJZfNS' FIRST 
•n•m n "'Y'IC'IQN O£ DQCUMQITS 

' . 
Pursuant to Rule 25-22.034, Florida Administrative Code and Rule 1.350, 
Flottda lulll tJI CMI ,......_ Sprlnt-Fiortcla. lntorporated, bv and through 
............ CIDUftlll. ._... raponds, subject to the Motion for Temporary 
Protective Order filM OCtOber 1 J, 1997, to Citizens' First Requests for 
Production of Documents u lit forth below. 

1. Pleue provide aR lntMial analyHs, studies, reports, papers, or other 
~ performed bv Sprint or performed at the request of Sprtnt 
Nglldlng: 

L slamming or unauthorized PIC cha~~s. 
b. the level of or amount of sllll'lmlng Incidents that have 

been ldentlftlc:l bV Sprint 
c. potMtlal changes to rules or practices regarding changing 

prltMiy lnterachange carriers, 
d. the etr.ct of slamming on customers, 
e. the efFect of slamming either on Sprint, the loal exchange 

lndultly 
or 

f. The effect of slamming on competition. 

I 
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'ME REM~ See attached documents. Acldftlonally, some 
~ related to PIC changes Is voluminous and 
maintained either electronically or In Illes from which 
c1oa-.nt Ntrllval wtU bl dlfllcult. Sprtnt-Fiortda will bl 
.... 10 •n•• for a mutualfv acceptable manner of 
pnMillftl thlse documents. 

2. PIIIM pnMde aU Intra-company memos, correspondence, and •
malin your possession, custody or control Ngardlng slamming. 

3. 

•=r"': See attached documents. Additionally, some 
documefttatlon related to PIC changes Is voluminous and 
malntaiMd either lllctronlcally or In flies from which 
document NtrteYal wiD be difficult. Sprtnt-rlorlda will be 
willing to amange for a mutually acceptable manner of 
providing these documents. 

4. Please provide copies of your current traJnlng materials and 
diNc:tlves to business office or marketing personnel dealing with 
handling of slamming complaJnts. 

Rappnw: See attached documents. 
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Pleue pnMde copies of all letters or other forms currently used to 
cont1m Ala to customers. 

6. Please prcMdi copies of evefY PIC change form processed bv your 
com~ .during lhe month of June 1 197, •ncludlng the reason 
for the change. 

!re·w: See atrachld documents. Additionally. some ............ ,._..to PIC changes Is voluminous and 
malntalnld ....... electronically or In tiles from whkh 
c1ocuNnt retltevll will be difficult. Sprtnt-Fiorlcla will be 
..... to.atlfMII for a mutually acceptable manner of 
pnMdlng these documents. 

7. PluM provide copies of all company practices regarding the 
handling of customers who dalm to have been subjected to 
•stammlng• or unaulhot1zed PIC changes. 

leappnae: See attached documents. 

8. Please provide each document In your possession. custody or 
contn»> commenting on or evaluating the poUdes or practices 
of the Florida Public Slrvlcl Commission or Its staff regarding 
slamming. 

'''PA"'': See attached documents. 

9. Pl•ase provide a copy of uch PIC change order processed since 
January 1. '1996, where the PIC change was due to slamming. 
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"'••= S.. attached documents. Additionally, some 
docu1Mnt8tton related to PIC changes Is voluminous and 
malntaiMd .ather electronlcalfv or In flies from whkh 
document Nlfteval will be difficult. Sprint-Florida will be 
willing to arrrange for a mutually acceptable manner of 
pnMdlng these documents. 

'-.. ·' 

Respectfully Submlned, 

~~-V~--
Charles J. Rehwlnkel 
Getwal Attorney 
Sprlnt-Fiortda, Incorporated 
P.O. lox 2214 
MC FLTLH00107 
Tallahassee, Flortda 32301 
(150) 147-0244 
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CKalfxriCAB or DllYIC8 
aotlalf MO. 170882-lfi 

I HEREBY CERTIFY that a true and correct copy of the foreqolnq 

was served by u.s. Nail this 15th day of OCtober, 1997 to the 

followinq: 

Ricba~ D .... 1._, .... 
HoppiJUJ, a- a llld.t.b, t.A. 
P. o. lox 6521 
Tallabaaa .. , rlocida 3231t 

Michael J • .. q, ... . 
Martha • • Mcllll111a, ... . 
NCI Telec =t caUG88 Co&pocati• 
"110 Jobuoa hcq ....._ hite 700 
Atlanta, GA 303t2 

Diana Cal..Ul, .... 
nodda ..-tic .. "'. c-S..ei• 
Diviaioe of AfP••l• 
25f0 Sb-cd Oak loulewcd 
Tallabaea .. , 11ocida J21tt-770f 

MI. le'ftdy Y. IIIDai'CI 
Cl'l'& rlodcla laooipOcated 
101 &aet eo11 ... A ... ue, 1u1c.e 1•40 
Tal1abaa• .. , rlocicla 32301-1440 

lellloutb Telec •nlcatioaa, Inc. 
Robert G. ...~tr 
Nancy a. Wlaite 
c/o Maney B. 1'--
150 ao. Mon.coe ltc .. t, luite 400 
Tallaba•• .. , Florida 32!01 

MI. Haniet SUd)' 
ALL'rBL f1odcla, lAC. 
t.o. lox 550 
Live Oak, 1'L 32060-UU 

Mr. Bill~ 
Gulf Telepbooe COIIpuy 
P.o. lox 1007 
Port lt. Joe, n, 32451-1001 

Mr. Robert M. to1t, Jc. 
lftdianto. Telepb•• lyat~ IDe. 
P. O. lox 217 
Tallah••• .. , rlorida 34156-0277 

Andrew o. Iaac 
Dicectoc, lndu•tcy Relation~ 
Teleaa..unicat1ona 
Re•ellec Al•oclation 
4312 t2• AWAue, 11.w. 
Git Hacboc, ~ 18335-4461 

MI. Lyaa G. lcewec 
llortbeaat tlorida Telephone 
COIIPAfty, Inc. 
t.o. 1ox us 
Macclenny, Florida 32063-048~ 

Mr. ,._. llcCabe 
Qu1Dcy Telepbone Co.pany 
t.o. lox lit 
Qui~acy, rlocida la3s3-0ll9 

Me. Jobla H. Vaufhan 
lt. Joeeph Telephone 
' Tel8fraph eo.pany 
P.o. lox 220 
Poet lt. Joe, Flodda 324~6-0220 

MI. Laurie A. Naff~tt 
Frontier eo-&nicationa 
of the South, Inc. 
180 1. Clinton Avenue 
Rocbeater, N.Y. 14646-0400 

MI. Lynn I. Hall 
Vilta-United Tela~icationa 
t .o. lox 10110 
Lake Buena Viata, Florida 32830-0180 

Trecy latcb 
ATIT c-&nicationa of the 
Southern ltatea. Inc. 
101 North Monroe St~eet 
Tallahaaaee. Florida 32311 
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c. Ewrett lollll, Jc. 
&l'vin, Vem, .,._... 6 &rvta 
P. 0. Dl'aMer 1170 
Tallabaaa .. , Florida 32302 

Michael A. e&oaa 
Aadataat Mtoae, General 
Office of the Attoney Geaecal 
PL-01 1'ba Cepl·tol 
Tallebaa ... , fL llltt-1050 

-p-~·· 

Cbadea J. leek 
Deputy tublic Coun••l 
Office of Public counael 
c/o The rlocida Let1alatu&'e 
Ul W. *cl1aon ltc .. t Rooa 112 
~allabaaa .. , rL 32399-ltOO 

~~.0~~ ""J. Rewn~ ---_ 
Attol'ney fol' 
Jpl'int-Flol'ida, Inc. 
t .0. lox 2214 MC I'LTLH0010'7 
~allah•••••• rL 32316-2214 
90t/U7-02U 




