
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Request f o r a pprova l of 
res ale a g reement negotiated b y 
BellSo uth Telecommu nications , 
Inc . with Communica t i o n Op tions 
Southern Region, Inc . d/b/a COI , 
pursuant to Sections 2 5 1 and 252 
o f the Telecommunicatio ns Act o f 
1996. 

DOCKET NO . 970781 - TP 
ORDER NO . PSC - 97 - 1279- FOF- TP 
ISSUED : October 16 , 1997 

The fol l owing Commissioners participated in the disposition of 

t his matter: 

JULIA L . JOHNSON , Chairman 
J . TERRY DEASON 
SUSAN F . CLARK 

DIANE K. KIESLING 
JOE GARCIA 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISS I ON: 

On J une 26 , 1997 , BellSouth Telecommunicatio ns , Inc . (BSTJ and 

Communicat ion Options Southe rn Region , Inc . d/b/a COI 

(Communicatio n Options) f iled a r equest for appro val o f a resale 

agreement unde r the Tele communications Act of 1996, 4 7 U. S . C . 

§252 (e) o f the Telecommunications Act of 1996 (the Act) . The 

agreement is attache d t o th i s Or der as Attachment A and 

incorpo rat ed by r e ference her ein . 

Bo th the Ac t and Chapter 36 4, Fl o rida Statutes , encou rage 

parties t o enter into negotiated a greements to bring about local 

exchange competition as quic kl y as possible . Under the 

requ i rements of 47 U.S. C. § 2 52 (e ) , negotiated ag r eemen ts must be 

submi tted to the state c ommiss ion f or approval . Section 252(e) (4 ) 

requi res the state to r ej e ct o r approve the agreemen . within 90 

days after submission or it sha l l be d e emed approved . 

This agreement c overs a two-yea r pe r iod and governs the 

relationship between the companies r e g a rdi ng the r esale o f various 

services. Under 47 U. S.C. § 252 (a ) (1) , the ag r eement shall 

include a detailed schedule of it emized charges for i nterconnection 

and each service or netwo rk eleme nt included in the agreement . The 

agreement states that telecommunicat i o ns se r vices provided by 
oocv~:·,- :,:' ~::·.· ~ :~-c 

I 05 38 CCT I S~ 
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BellSouth for resale will be available for purchase by 

Communication Options at a discount rate of 21 . 83% for residential 

services a nd 16.81% for business services . 

Upon review of the proposed agreement , we find that it 

complies with the Telecommunicat ions Act of 1996 ; thus , we hereby 

approve it. SST a nd Communication Options must file any 

sup?lements or modifications to their agreement wi th the Cvmmission 

for review under the provisions of 47 U. S . C. § 252{e) . 

Based on the foregoing , it is 

ORDERED by the Florida Public Service Commission that the 

resale agreement be ween BellSouth Telecommunications , Inc . and 

Communication Options Southern Region , Inc . d/b/a COI , as set forth 

in Attachment A and incorporated by reference in this Order , is 

h~reby approved. It is further 

ORDERED that any supplements or modif ications to this 

agreement must be filed with the Commission for review under the 

provisions of 47 u . s . C. § 252(e) . It is further 

ORDERED that this docket shall be closed . 

BY ORDER of the Florida Public Service Commission this 16th , 

day of October , ~. 

BLANCA S . BAYO, Dire or 
Division of Records and Reporting 

(S E A L) 

KMP 



ORDER NO . PSC- 97-1279- FOF-TP 
DOCKET NO. 970781 -TP 
PAGE 3 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Publ ic Service Commission is required by Sect i o n 
120.569(1 ), Florida Statutes, to notify parties o f any 
administrative hearing or judicial r eview of Comm{ssion o rde rs tha t 
is available under Sections 120.57 or 120.68 , Florida Statutes, as 
well as the procedures and time limits that apply. Thi s not i c e 
should not be construed to mean all requests f o r an admi n ist rat i ve 
hearing or judicial r eview will be granted or result in the relief 
s ought. 

Any part y adverse l y affected by the Commis sion's final a ct ion 
in this matter may request : 1) reconsideratio n o f the d e cis i o n by 
filing a motion for reconsideration with the Directo r, Di visio n of 
Records and Reporting , 2540 Shumard Oak Boulevard, Tal lahassee , 
F lorida 32399 - 0850, within fifteen (1 5) days of the issuance of 
this order in the form prescribed by Rule 25 - 22. 060 , Florida 
Administrative Code; or 2) judicial review in Federa l distric t 
court pursuant to the Federal Teleco mmunicatio n s Act of 1 996 , 4 7 
U. S.C. § 252 (e) (6) . 
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Aer~mcot Between BcllSoutb Telecommunications, Inc. and Communication Options 
Southcra Rqioo, Inc. d/b/a COl Rceardine The Sale ofBST's Telecommunications Services 

to RescUer For The Purposes of Resale 

THIS AGREEMENT is by and between BeUSoutb Tclecommulllcatiooa, loc., ("BciJSouth or Company"), 
• Georgia corporation, and Communication Options Southero Region, Inc. d/b/a COl, ("Resell,.:"), a 

florida corporation, and shall be deemed effective as of May 27 I I 1997. 

WITNESSETH 

WHEREAS, Bell South is a local exchange telecommunications company authorized to provide 
telecommunications 5ervices in the state of Alabama. Florida, Georgia, Kentucky, Louisiana. Mississippi. North 
Carolina. South Carolina. and Tennessee; and 

WHEREAS, RescUer is or seeks to become an alternative local exchange telecommunications company 
authorized to pro\ide telccommunicatiens sel'\ite$ in the states 
of Ala bama , Flor i da, Georgia, Kentu c ky, Louisana , Mis s iss ippi , Nor t b Car olina 

South Carolina and Te nnessee ; and 
WHEREAS, RescUer desires to resell BeiiSouth's telecommunications sel'\ite$; and 

'W'HEREAS, BcUSouth h.a.s agreed to provide such sel'\ioes to RescUer for resale purposes anC: purrua.ot to 
the terms and conditions set forth herein; 

NOW, TiiEREFORE, for and in"COnsideratioo of the mutual premises and promises contailicd herein. 
BcUSouth and RescUer do hereby agree as follows: 

L Term of tbe A&rcemeot 

A. The tenn of this Agreement shall be two years begi.nni..og J une 1 , 1997 and shall app l ~ to 
all ofBeUSouth 's sel'\'ing temtory as of January 1. 1996 ID the states of Alabama. Flond.a. Georpa. 
Kentucky. Lowsiaoa. Mississippi, North Carolina. South Carolina and Tennessee. 

B. This Agreement sball be automatically renewed for two additional one year periods unless e1thcr 
pany indicates its intent not to renew the Agreement Notice of such intent must be pr0\1dcd. lD ~nung. to 
the other pany no later than 60 days prior to lhe end of the thee-existing cont.raet period The terms of llus 
Agreement sball remain in effect after the tenn of the eXJsting agreement bas expired and wlule a n~ 
agreement is being negotiated. 

C. The rates pursuant by which Re.seller is to purchase sel'\ices from Bell South for resale shall be at a 
discount rate off of t.!1e retail rate for the telecommunications semce. The discount rates shall be as set fonh 
in Exhibit A. attached hereto and incorporated herein by thJs reference Such dJscount shall reflect tbe coru 
avo1ded by BeiiSouth when selhng a Sel'\ice for wholesale purposes 

n. Definition of Term' 

A. CUSTOMER OF RECORD means the enuty respons1ble for plaetog appi.Jcauon for s.c~1ce . 
requesting additions. rearrangements. maintenance or dJsconunuance of semce. payment 10 full of char ~.=cs 
incurred such as non·rccumng. mont.hly rccumng. toll. dJrecto~ assistance. etc. 

B. DEPOSIT means assurance pr0\1ded by a customer 10 th: fonn of cash. sure!) bond N bJ.n~ lc11~r 
of crcdJt to be held b~ the Com pan~ 
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C. END USER means the ultimate user of the telecommunications services 

D. END USER CUSTOMER LOCATION means the physical location of the premises where an end user makes usc of the telecommunications services. · 

L NEW SERVICES means functions. features or capabilities that are not currently offered by BeUSouth. This includes paclcaging of existing services or combining a new function, feature or ca.pabilil)· with an existing service. 

F. OlliER LOCAL EXCHANGE COMPANY (OLEC) means a telephone company certificated by the public service commissions of the Company's franchised area to provide local exchange service 9oithio the Company's franchised area 

G. RESALE means an act.i\ity wherein a certificated OLEC. such as RescUer subscribes to the telecommunications services of the Company and then reoffers those telecommunications senices to the public (~ith or ~ithout "adding value"). 

B. RESALE SERVICE AREA means the area. as defined in a public senice comm.sssaon approved certificate of operation, ~ilhi.n which an OLEC, such as RescUer, may offer resold local exchange 
telecommunications service. 

m General PrO\iSions 

A. RescUer O"la) resell the Lanffed local exchange and toU telecom.municauons sen i ces of BeUSoutb contained LD the General Subscnber Semce Tanff and Pm·ate LLDe Sen1ce Tanff subjoct to the tenru. a:Jj cond.ll..ions spoc:a.ficaJI~ set forth herean ~ornithstanding the forego~ng. the exclusaons an.d IJrrut.luons en sen ices available for resale "111 be as set forth an Exhibll 8, an.ached hereto and LDcorporated herean b~ thJs reference. 

8e11South shall make ava.ilable telecommunications senices for resale at the rates set fortl1tn Exlubu A to thJs ag:rccmc01 and subjoct to the exclusions and lim.it.ltions set forth in Exhibit 8 to thJs agreement It docs not bown·er waive its rights to appeal or othe'"ise challenge any decision regard.LDg resale that resulted w the discount rates contaJned in Exhibit A or the exclusions and limitauons contaJ.ned tn Exh.tbu 8 BeUSouth reserves the right to pursue any and all legal and/or oqu.itable remedies, includ.t.ng appeals of an~ decisions. I! such appeals or challenges result in changes in the discount rates or exclustons and llrrutauons. the panies agree that appropriate modifications to this Agreement will be made prompt.ly to make tts terms consistent " 1tb the outcome of the appeal. 

B. The pro\ision of services by the Com pan) to RescUer does not constitute a JOI.Dt undenalung for :.he furru stUng of an~ se m ce 

C. Reseller "111 be the customer of record for all sen ices purchased from !kllSout.b Except as spoc:Uied herem, the Company \lill take orders from. btU and expect pa~mem from Re.sellcr for :UI SCI"\1,"::S 
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D. Rcsellcr will be the Company's single point of contact for all services purchased pursuant to this Agrceme.aL The Compaoy sball have no contact with the cod user except to the extent provided for herein. 

E. The Company will continue to biU the end user for any ~ervices thai the eod.user spocities it wishes to receive dircct.ly from the Company. 

F. Tbc Compaoy maintairu the right to serve di~y any cod user within the service area ofRacllcr. 1be Compaoy will continue to directly mar1cct its own telecommunications products and services and in doing so may establish independent relatioruhips with cod users of RescUer. 

G. Neither Pany shall interfere with the right of any person or entity to obtain service directly from the other Pany. 

H. Current telephone numbers may normally be retained by t.he cod user. However, telephone numbers are t.hc propeny of t.he Compaoy and arc assigned to the service furnished. RescUer has no property right to the telephone number or any other call number designation associaJed with ser.ices furnished by lbe Cowpaoy, and no right to the continuanC( of sel'\ice through any particular ceollal office. Tbc Company reserves the right to change such numbers. or !he central office designation associated v.1t.h such numbers. or both. whenever lbe Company deems it Deccssar)' to do so in t.he conduct of its business 

L The Company may provide any sel'\ice or fa.ciliry for which a charge is not established berelll. as 
long as it is offered on the same tenus to Rescller. 

J. Scl'\ice is furnished subject to the condition th.at it v.ill not be used for any unlav.ful pwposc 

K. Sci'\ ice will be dJscoounued u any lav. enforcement agency ~1ses that the SCI'\1ce betng us.ed IS m 'iolatioo of the lav. . 

L Tbc Company can refuse SCI'\1ce \\hen 11 has grounds to believe th.at SCI'\1CC \\lU be us.ed w \iolatioo of the law. 

M. Tbc Company accepts no responsibility to any person for any unlav.ful act commmed by RescUer or its cod users as pan of pro,i ding service to RescUer for purposes of resale or othef9oisc 

N. The Company will cooperate fully v.ith law enforcement agencies v.ith subpoenas and coun orders for assistance with the Company's customers. Law enforcement agency subpoenas and coun orders regarding cod users of RescUer \\1U be dJrccted to RescUer The Com pan) will bill RescUer for implementing any roqueru by Ia\\ enforC(mcnt a genCles regard.wg RescUer end users. 

0 . The characterisucs and methods of operauon of any ClrC'Jits, fa.ciliues or oqwpmeot prondcd b' an' person or couty other than the Compan) shall not 

I. Interfere v.i th or impau SCI'\1ce over any fac1hties of t.he Com pan). 1ts affiliates. or 1ts conn oct. nt: and coocumng carriers involved 1n its SCI'\1ce, 

2 Cause damage to thw plant. 
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3. Impair l.he privacy of any communications; or 

4. Create hazards to any employees or l.he public. 

ATTACHMENT A 

P. RescUer assumes l.he responsibility of notifying llle Company regarding less than sundarc" operations with respect to services provided by Reseller. 

Q. Facilities and/or equipment utilized by BeUSouth to prO\ide service to RescUer remain the property of BeUSouth. 

R. White page directory listings will be prO\ided in accordance v.i th regulations set forth in Section A6 of the General Subscriber Service Tarilf and '1\iU be a\·ailable for resale. 

S. BeUSoul.h \\ill pro,i de customer record information to l.he Reseller pro'<ided the RescUer has the appropriate Lcner(s) of Aul.honzation Bell South may pro\ ide ClJstoroer record W ormauoo \1a one of the following mel.hods· US mail. fax. telephone or by electroruc interface BeiiSouth '\\ill pro\lde customer r=rd information '<ia US mail, fax or telephone on an interim basis only. 

RescUer agrees to compensate BeiiSouth for all BeUSouth incurred expendirures associated v.ith pro\1dwg ru: h information to Reseller. RescUe~ '1\ill adopt and adhere to the BeUSoul.h guidelines associated v.1th each method of pro\iding customer record information. 

T. BeUSoul.h ' s retail \'Oice mail ser\1ce shall be a\'ailable for resale at rates. terms and ~nduon.s as mutually agro:d to by the panics. 

I\'. BeiiSoutb 's Pro, is ion of Sen ices to Reseller 

A. RescUer agrees that its resale of Bell South semces shall be as follows. 

I. The resale of telecommunications sen1c~ shall be li.rrutcd to u.sers and uses ~nfornung to the class of service restrictions. 

2. To l.he extent Reseller is a telecommunications carrier that sen·es greater thaD S percent of the Nation's prerubscribed access lines. RescUer sb.all not jointly market tts tnterLA T A services with the telecommunications senices purchased from BeUSouth pursuant to tlus Agreement in any of the states ~vercd Wlder tlus Agreement For the purposes of tlus subsection. to jointly market means any advertisement. marketi.Dg effort or billing tn .,.,luch the telecommunications services purchased from BeUSoul.h for purposes of resale to 
customers and interLA T A services offered by Reseller are packaged. tied. bundled. 
diSCOWlted or offered togel.her in any way to l.he end u.ser. Such effortS include. but are not limited to, sales refernls, resale arnogements, sales agencies or billing agreements This subsection shall be void and of no effec1 for a parucular state CO\ ered Wlder tlus Agreement as of February 8, 1999 or on the date BeiiSoutb tS autbonz.cd to offer interLA T A sen1ccs tn that state, whichever is earlier. 

\ · - · - . _ . ... tt\1'1""' 
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J . Hotcland Hospital PBX service are the only telecommunications services available for resale to HoteiJMotel and Hospital end users, respectively. Similarly, Access Line Service for Customer 
Provided Coin Telephones is the only local service available for resale to Independent Paypbone 
Provider (IPP) c:ustomers. Shared Tenant Service c:ustomers can only be sold those 
ldcc:ommunicalions services available in the Company's AlJ Shared Tenant. Service Tariff. 

4. RescUer is prohibited from furnishing both 1111 and measured rate service on the same business premises to the same subscn"bers (end users) as stated in A2 of the Company's Tariff except for baclrup service as indicated in the applicable state tari1f Sec:tion A3. 

5. Ifldepbone service is established and it is subsequently determined that the class of service 
restriction has been violated, RescUer will be notified and billing for that service will be 
immediately changed to the appropriate class of service. Service charges for changes between class of service, back billing, and interest as described in this subsection shall apply 11 the Compan)'s sole discretion. Interest 1ball be at a rate as set forth La SectionAl or tbe General Subacriber Service Taritr and SectiQD 82 or tbe Pri\'lte Line Service Taril'l' for tbe applicable Jtak, 
compounded daily for the number of days from the bad: billing date to and including the date t.ha.t RescUer actually makes the payment to the Company may be as.scssod. 

6. The Company reserves the right to periodically audit services purchased by Rc:seller to establish authenticity of use. Such audit shall not occur more than once in a calendar year. RescUer shall 
make any and all records and data available to the Company or the Company's auditor's oo a reasonable basis. The Co.mpany shall bear the cost of said audit 

B. Resold services can only be used in the same manner as specified in the Company's Tanff ~ld seT\iocs arc: subject to the same terms and conditions as are specified for such services wbeo furrusbed to an indhidual cod user of the Company in the appropriate section of the Company's Tariffs. Specific tariff fe.ature5, e.g. a usage allowance per month. shall not be aggregated across multiple resold SCT\ices Resold services cannot be used to aggregate traffic from more than ooc cod user customer except as specU:ied 1n Section A23. of the Company's Tariff referring to Shared Tenant Service. 

C. RescUer may resell seT\ices only within the specific resale seT\ice area as defined in its ceruficate 

D. Telephone numbers uansrnined via any resold service fearure are intended solely for the use of the cod user of the feature. Resale of this infonnalioo is prohibited. 

E. No patent. copyright. trademark or other proprietary right is licensed. granted or othe~ise transfei'TCd by this Agreement RescUer is strictly prohibited from any use. including but oot l.uruted to sales marketing or advertising, of any Bell South name or trademark. 

V. Maioteaancc: of Services 

A. RescUer ~ill adopt and adhere to the standards contained in the app!Jcable BcllSouth Work ~nter laterface Agreement regarding maintenance and installation of seT\ice. 

B. Senices resold under the Company's Tariffs and facilities and eqwpment pro\1ded b~ the Compa.o~ shall be maintained by the Company 

Vcnoon Af>nl24. 1997 
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C. RescUer or its cod users may not rearrange, move, disconnect. remove or anempt to rcpa.i.r any 
faci.l..itics owned by the Company, olher !han by connection or disconnection to any interface means used. 
except with !he wrincn consent of !he Company. 

D. RescUer ac:c:cpts responsibility to notify !he Company of situations thai arise that may result in a 
service problem. 

L RescUer will be !he Company's single point of contact for all repair c:alls on behalf of RescUer's end 
...... h . Tbe putiet acne to provide one anotber with toll-free contact ou.mben for sucb purposes. 

F. RescUer will contact the appropriate repair centers in a.ccordance v.ith procedures cst.lblisbed by !he 
Company. 

G. For all repair requests, RescUer accepts responsibility for adhering to the Company's prescrecrung 
guidelines prior to referring !he trouble to !he Company. 

H. The Company will bill Reseller for handling troubles that are found not to be lD the Company·s 
nctv.·ork pursuant to its standard time and material charges The standard time and matenal charges v.ill be 
no more lhan what BeiiSoulh charges to its retail customers for !he same se~iocs 

L The Company reserves !he right to contac:1 RcseUer's customers. if deemed D=ss.ar)". for 
ma.inteoanec pwposes. 

\'L Establishment of Senicc 

A. After receinng ~rtificauon as a local exchange company from the appropnate regulato~ ag:n0 . 
RescUer will provide the appropriate Company servi~ center !he nec:essary docwnentauon to enable the 
Company to establish a master account for RescUer. Such documental.Joo shall include the Applicauon fer 
Master Account., proof of authority to provide telecommunications semces. an Operating Com pan~ !'umber 
("OCN") assigned by the National Exchange Carriers Association ("NECA ") and a tax exempuoo ceruficate. 
if applicable. When necessary deposit requirements are met. the Company will begm takJng orders for the 
resale of service. 

B. Se~ice orders will be in a standard format designated by the Company 

C. When notification is received from Reseller that a current customer of the Com pan~ v.ill rubscnbe 
to RescUer's se~ice. standard se~i~ order inte~·als for the appropriate class of semce "111 appl~ 

D. The Company will not require end user confirmauoo prior to establishing ser.1ce for Rescller · s end 
user customer. Reseller must. however. be able to demonstrate end user autbonz.auon upon request 

E. R.e.seUer -.ill be the SlDgle point of contact "1th the Company for all subsequent ordenng act.J\1': 
resulting tn additions or changes to resold se~ices except that the Company wtll accept a request dm:ctl~ 
from the end user for conversion of the end user's semce from Rcseller to !he Company or "111 accept a 
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request from another OLEC for conversion of the end u.se(s service from the RescUer to the other LEC. The Company will notify RescUer that such a request has been processed. 

F. If the Company determines that an unauthorized change i.o local ser.-ice to RescUer has ocxurred. the Company will rccst.ablish service with the appropriate local service provider and:WiJJ assess RescUer as the OLEC initiating the unauthorized change, an unauthorized change charge similar to that descnbod i.o F.C.C. Tariff No. l , Section 13.3.3. Appropriate nonrcrurring charges, as set forth i.o SccT:;,n A<4. of the General Subscriber Sczvice Tariff, will also be assessed to Rcseller. 

These chMges can be adjusted if RescUer provides satisfactory proof of authorization. 

(a) each Residence or Busi.oess line 
Nooruunio& Cbar&e 

$19.41 

G. The Company will, in order to safeguard its interest. require RescUer to make a dcposit to be held by the Company as a guarantee of the payment of rates and charges. unless satisfactory credit has alread~ been established. Any such deposit may be held during the continuance of the ser.i ce as secunry for the payment of any and all amounts accruing for the service. 

H. Such deposit may not exceed two months' estimated billing. 

L The fac:t that a deposit haS been made in no way reli~es RescUer from complying 'mh the Company's regulations as to advance payments and the prompt payment of bills on prcsc:ntauon nor does 11 cocstirute a waiver or modification of the regular practices of the Com pan) providing for lhe dlsconunua.ncc of sel'\i ce for non-payment of any rums due the Company. 

J. The Company rescr.·es the ngh1 to increase the deposit requirements when. I.Il Its sole Judgmcr.L the conditions justify such actJon. 

K. In the event that Rcseller defauJts on its account. semce to RescUer will be termmated and an~ deposits held 'l'i ll be applied to its account. 

L In the case of a cash deposit. Interest at the rate of six percent per annum sbaJl be p3Jd 10 RescUer during the continuance of the deposit Interest on a deposit shall accrue annually and. if requested. sbaJJ be annually credited to RescUer by the accrual date. 

vn. Payment And Billie& Arrucemeots 

A. Wben the initial ser.ice is ordered by Rcsc:ller. the Company will esubi.Jsb an accounts rccc1' able master account for Reseller. 

B. The Compan) shaJl bill Reseller on a current bas1s all apphcable charges and cred.Jts 

C. Payment of all charges \\i ll be the responsibility of Reseller Rescller s!ull ll'W.c p.a~ment ICI the Company for all scr.i ces b1Ued The Compan~ IS not responsible for payments not rccc1\ed b~ Rescllcr from RescUer's customer. The Company 'l'ill not become involved 1n bdlwg disputes WI rna~ ansc bcl"'"-'n 

\ '""t i'W't ,.....,I "" • II)' ..,. 
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RescUer and its CUStomer. Payments made to the Company as payment on account will be CTOdited to an accounts receivable master acx:ount and not to an end user's acoount. 

D. The Company will render bills each month on established bill days fc.r each .of RescUer's accounts. 

E. The Company wiU bill RescUer, in advance, charges for all services to be provided during the ensuing billin& period except charges associated with service usage, which charges will be billed in~ Charges will be c:alculated on an individual end user account level, including, if applicable, any charges for usage or usage allowances. BeUSouth will also bill all charges, including but not limited to 911 and E911 char!:es. telocommunications relay charges, and franchise fees. to RescUer. 

F. The payment will be due by the neX1 bill date (i.e., same date in the foUov.ing month as the bill date) and u payable in immediately available funds. Payment is ::onsidered to have been made when rcceivcd by the Company. 

If the payment due date falls on a Sunday or on a Holiday which is observed on a Monda~. the pa)ment due date sbal.l be the first non-Holiday day foUov.1ng such Sunday or Holiday. If the payment due date Calls on a Saturday or on a Holiday which is observed on Tuesday, Wednesday. Thursday. or Frida~. the payment due date shall be the last non-Holiday day preceding such Saturday or Holiday. If payment is not rcceived by the payment due date, a late payment penalty. as set forth in I. foUov.ing. shall apply 

G. Upon proof of tax exempt certification from RescUer. the total amount billed to RescUer will not include any taxes due from the end user. RescUer wiU be solely responsible for the computaUon. tra.clang. reporting and payment of all federal , state and/or local junsdiction taxes associated v.1th the SCI"\ ices resold to the end user. 

B. As the CUStomer of rocord, RescUer v.ill be responsible for. and remit to the Com pan~ . aU c!"..'l!ges applicable to its resold scnicc.s for emergency services (E911 and 911) and Telecornmurucat.Jon.s R::a~ Sen ice (TitS) as v.ell as an~ other charges of a similar nature. 

L If any portion of the payment is received by the Company after the pa)ment due dale as set forth preceding, or if any portion of the payment is rcceived by the Company in funds that are oot imroedm ely available to the Company, then a late payment penalty shaU be due to the Company The late pa~IDeot penalty sbal.l be the poruon of the payment not rcceived by the payment due date times a lat.e factor. The late fador sbal.l be as set forth in SectionAl of the General Subscriber Sen ice Tariff and Secooo 82 of t.he Pri\'lte Line Senice Tariff. 

J. Ally sv.itched access charges associated with interexcbange earner acccs.s to the resold loc:a.l exchange lines will be billed by, and due to, the Company. No additional charges are to be a.s.scsscd to RescUer. 

K. The Compan~ ~11J not perform billing and collection services for Rescller as a result of the execution of r.Jlls Agreement. All requests for billing SCI"\1CCS should be referred to the appropnate e::ury or operational group v.i tl'un the Company. 

L Pursuant to ~7 CFR Section 51.617,lhe <Ampany v.1U bill the charges sho"'n bclo"' "' k h :,:~ identical to the EUCL rates billed by BST to ilS end users 
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Monthly Rau 
1. Residential 

(a) Each Individual Line or Trunk S3.50 

2 . Single Line Business 
(b) Each Individual Line or Trunk S3.50 

3. Multi-line Business 
(c) Each lodividual Line or Trunk S6.00 

M. lo general, the Compa.'ly will not become involved in disputes between RescUer and RescUer's end 
user customers over resold services. 1! a dispute docs arise that cannot be settled without the involvement of 
the Company, RescUer shall contact the designated Service Center for resolution. The Company will make 
every effort to assist in the resolution of the dispute and will won: with RescUer to resol.,.e the maner in as 
timely a manner as possible. Rescller may be required to submit documentation to substanuate the claim 

VID. Ditcontinuance of Senice 

A. The procedures for discontinuing scr.ice to an end user arc as follows 

1. Where possible. the Company v.ill deny scr.-ice to RescUer's end user on beb.alf of. and at the 
request of. Rescller. Up()n restoration of the end user's scr.ice. restoral charges will appl~ and .,.,u 
be the responsibility of Rescller 

2. At the request of Resell cr. the Company ... ,u disconnect a RescUer end user customer 

3. All requests b~ RescUer for denial or disconnection of an end user for nonpa~ment must be 1n 
""nung 

4. RescUer will be made solely responsible for notifying the end user of the proposed dJsc:onnc..-uc-n 
of the scmce 

5. The Company "111 continue to process calls made to the Annoyance Call Center and wtll a.d-.1Sc 
RescUer when 11 is determined that annoyance calls are originated from one of theu end user's 
locauoos The Company sh.all be indemrufied, defended and held harmless by RescUer anci'or the 
end user against any claim. loss or damage arising from providing thls mformalion to RescUer It 1s 
the respoostbilir;. of RescUer to take the corrective acuoo nocessary "~>ith its customers v. bo mal.e 
annoying calls. Failure to do so " ill result in the Company's disconnecuog the end user's scr.1ce 

B. The procedures for discontinwng scr.ice to Rescller are as follov. s 

I. The Com pan~ rescr.·es the nght to suspend or temunate scr.1cc for nonpa)ment or tn the ~cot 
of protubued. unJJwful or tmpropcr usc of the facihucs or scr.1ce. abuse of the faethucs. or an~ 
other \10iauon or noncompltance b) RescUer of the rules and rcgulauons of the Compan~ ·s TaniTs 

VcnoOCI Apnl 2• . 199 7 
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IX. Liability 

2. If payment of account is not received by the biU day i.e the month after the original bill day, the Company may provide wrinen notioe to RescUer, that additional applications for scrvioe will be refused and that any pending orders for scrvioe will not be c:ompleted if paymect is oot recef\·ed by the fifteenth day following the date of the notioe. If the Company does not refuse additional applications for Krvioe on the date specified i.e the ootioe, and RescUer' I nooc:omplianoe c:ontinues, nothing c:ontained herein shall preclude the Company'1 right to refuse additional applications for 
s~oe without further notioe. 

3. If payment ofaccount is not received., or &m~.~~gemeots made, by the bill day i.e the sec:ond coo.sccutive month, the account wiU be c:onsidered i.e default and v.ill be subject to denial or di sconncction. or both. 

4. If RescUer fails to comply wilh the provisions of this Agreement. including any payments to be made by it on the dates and times herein specified. the Company may, on lhiny days wrinen notioe to the person designated by Reseller to receive notioes of nooc:omplianoe. discontinue the prcr."lston of existi.cg Krvioes to Reseller at any time thereafter. In the case of such discontinuanoe, all billed charges, as weU as applicable termination charges. shall become due If the Company does not discontinue the pro\isioo of the sen ices involved on the date specified i.e the lhi.rty days oouoe. and RescUer's nonc:omplianoe continues. nothing coot.ai.oed berei.c shall preclude lhe Compa.o~'s n&.bt to discontinue the pro"ision of the scnioes to RescUer v.ithout further notioe. 

S. If payment is not received or arrangements made for payment by the dale g~ven i.e the wrinen notification. Reseller's sc'nioes will be discontinued. Upon discontinuancx of scnioe on a RescUers account. scnioe to RescUer's end use~ ~ill be denied. The Company v.ill also reestablish scr.1oe at the request of the end user or Reseller upon payment of the appropriate c:oo.ncction fee and rubJe..l to the Company's normal application procedures. 

6. If v.ithi.n fifteen days after an end user's scr.ioe has been de rued no contact has been maae :..1 refereocx to restoring ser.ice. the end user's ser.ice wlll be disconnected 

A. The liability of the Company for damages an sing out of mistakes, omiss•on.s. wte rrupuons. preemptions, delays eno~ or defects in transmission. or failures or defects i.e faciliues furnished by the Company, oc:cuning i.e the c:oursc of furnishing scr.i oe or other facilities and not cau.sed by the oegligenoe of RescUer. or of the Company i.e failing to maintain proper standards of mai.cteoancx and operauoo and to exercise reasonable super.isioo shall in no event exc:c:ed an amount equivalent to the proporuonate charge to RescUer for the period of ser.ioe during which such mistake. omission. interruption. prcempuoo.. dela~ . en or or defect i.e transmission or defect or failure in facilities occur. The Company shall not be liable for damaf:e arising out of mistakes. omission. interruptions, preemptions. delays. eno~ or defects i.e trarumission or other injury, including but not limited to injuries to persons or property from vol1ages or cunents trarummed over the ser.ioe of the Company. ( I) cau.sed by customer-provided equipment (exoept where a conlnbu:;n~ cause IS the malfunctiorung of a Company-pro\1ded connectmg arrangemenL i.e which event the IJabll]:; c f the Company shall not exceed an amount equal to a proporuonal amount of the Compan~ billing for lhe period of scr.ice during '~' NCh ruch rrustake. omiss•on. mterrupuoo.. preempuon. deJa~ . enor. defect 1n t.ra.r\Srrussion or in jut) occurs). or (2) not prevented by eus1omer-pro,1ded eqwpment but "tuch '~' Ould r..:, , c beeo prevented had Company-provided equipment been used 

- ,.._, ~ • ·r~-
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B. The Company shall be indemnified and saved harmless by RescUer against any and all claims, 
actions, causes of action, damages, liabilities, or demands (includ.i.og the costs, expenses and reasonable 
anorneys' fees, on account thereof) of whatever kind or nature that may be made by any third pany as a 
result of the Company's furnishing of service to ReseUer. 

C. The Company shall be indemnified, defended and held harmless by ReseUer and/or the end user 
against any claim, loss or damage arising from the use of services offered for resale involving: 

1. Claims for libel. slander, invasion of privacy or infringement ofcopyrigbt arising from RescUer's 
or end user's own communications. 

2. Claims for patent infringement arising from acts combining or using Company sen1ces in 
connection with facilities or equipment furnished by the end user or RescUer. 

3. All other claims arising out of an act or omission of Rescller or its end user in the course of 
using senices. 

D. RescUer accepts responsibility for providing access for maintenance purposes of any sen1ce resold under the pro\isions of this Tanff. The Company shall not be responsible for any failure on the pan of 
RescUer v.ith respect to any end user of Reseller. 

X. Treatment of Proprietar') and Confidential Information 

A. Both parties agree that 11 may be necessary to pr0\1de each other dwing the term of llus Agree !':lent v.ith ::en.ain confidenual information. 10cludlng trade secret information, tncludu!g but not lilruted to. 
technical and business plaru. technical information. proposals. specifications. drdwi..ngs. procedures. 
customer account data and Wee ic.formation (hereinafter coUecuvely referred to as ·Informauoo·) Both 
parties agree that alllnformauon shall either be 10 v.nuog or other tang:tble format and clearl ~ maned ~'<lth 
a confidential, pnvate or propnet.ary legend. or. when the Information is comrnurucated orall~ . 11 sha.J.J also be communicated that the Information is confidential. private or propnewy. The W ormauoo will be 
returned to the owner v.ithin a reasonable time. Both parues agree that the Information sha.J.J not be copaed 
or reproduced in any form. Both panics agree to receive su~;b Information and not disclose such 
Information. Both parties agree to protect the Information receaved from dlstribuuon, dlsclosure or 
dissemination to anyone except employees of the parties v.ith a need to know such Information and v.b..acb employees agree to be bound by the terms of this Section. Both parties will use the same standard of care to 
protect !Jlformatioo received as they would use to protect their own confidential and propnet3.0 lnformauon 

B. No~ithstanding the foregoing, both parties agree that there will be no obhgation to protect any 
portion of the Worrnation that is either: I) made publicly available by the owner of the lnformauon or 
lav.fully disclosed by a nonparty to this Agreement; 2) lav.fully obtained from any source other than the 
owner of the lnformauon: or J) pre\10usly kno~>on to the recel\'i..ng party v.i thout an oblagauon to keep 11 
confidential 

XI. Resolution of DisputCJ 

Except as otherv.1se Stated an this AgreemenL the parues agree that if an~ dispute anses as to the 
a:.icrpretauon of an) pr0\1Saon of tlus Agr~mcnt or as to the proper amplement.auon of thJs AgrccmenL the p.1I'UCS 

,. ___ , _ ... . ....... -
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will petition the applicable state Public Service Q>mmissioo for a resolution of the dispute. How~er. each party 
reserves any rights it may have to seek judicial review of any ruling made by that Public Service Q>mnus.sion 
coocern.iJlg this Agreement. 

XII. i..im.itatioa of Uae 

The panics agree that this Agreement shall not be proffered by either party in another jurisdiction as 
~ideoce of any concession or as a waiver of any position taken by the other party in that jurisdiction or for any other 
purpose. 

Any Cailure by either party to insist upon the strict perfonnance by the other party of any of the provisions of 
this Agreement shall not be deemed a waiver of any of the pro\isions oftlus Agreement.. and each party, 
oot\\ithstand.ing such failure, shall have the right thereafter to insist upon the specific performance of any and alJ of 
the pro,isions of this Agreement. 

XIV. GovcrniDg La" 

This Agreement shall be governed by, and construed and enforced in accordance v.1th, the laws of L.be St.ate 
of Georgia, v.i l.bout regard to its conflict of laws principles. 

>.:V. Arm's Lcagtb Negotiations 
This Agreement " as executed after arm 's length negotiations ber"eeo the UI1de~1gned parues and rd1o...LS 

L.be oooclustoo of L.be Wlde~igned that this Agreement is in the best 111terests of alJ parues 

XYL Mo~ Fa,·orable Pro,isioas 

A. The parties agree that if-

I. L.be Federal Q>rrununications Commimon ("FCC) or L.be Q>mrruss1on finds that the terms of 
this Agreement are inconsistent an one or more matenal respects v.1th any of its or theLr respe.-u' c 
decisions. rules or regulations, or 

2. the FCC or the Q>mmission preempts the effect of this Agreement.. then. an either case. upon 
sucb oc::curTence becoming final and no longer subject to adnu.nistrauve or JUcLClal fe\1~. the 
parties shall immediately commence good faith negotiations to conform this Agreement to L.be 
requirements of any such decision. rule. regulation or preemption The rr!'ised agreement stu.! I 
have an effective date that coincides with the cffecti\·e date of L.be origlllal FCC or Q>rrurussJC'O 
actJon gJ\1ng rise to such negouations The parues agree that the rates. terms and coodJUo~ cof an' 
ne" agreement shall not be applied retroactively to any penod pnor to such effecu\C date e' ~;:lt te> 
the extent that such retroacuve effect IS express!~ required b)· such FCC or Comnussaon dc-ca;aC'n. 
rule, rcgul:tuon or precmpuon. 
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B. lJl the event that Bell South, either before or after the effective date of this Agreement.. enters into an 
agn:cment with any other telocornrnunications carrier (an "Olher Resale Agreement") which provides for the 
provision within the state(s) of Alabama. Florida. Georgia. Kentucky, Louisiana. Mississippi. North 
Carolioa, South Carolina and Tennessee of any of the arrangements covered by this Agreement upon rates. 
terms or conditions that differ in any material respect from the rate$, terms and conditions for such 
arrangements set forth in this Agreement ("Other Terms"), BeUSouth shall be deem¢ thereby to have 
otrcrcd such other Resale Agreement to ReseUer in its entirety. In the event that RescUer accepts such offer. 
such Other Terms shall be effective between BeUSouth and RescUer as of the date on wh.icb RescUer accepts 
s-.:ch otrer. 

C. In the event that after the effective date of this Agreement the FCC or the Commission enters an 
uider (a "Resale Order") requiring BeiiSouth to provide within the state(s) of Alabama, Florida. Georgia. 
Kentucky, Louisiana. Mississippi, North Carolina. South Carolina and Tennessee any of the arrangements 
covered by this agreement upon Olher Terms, then upon such Resale Order becoming final and not subject 
to funber :6d.mirustrative or judicial review. Bell South shall be deemed to have offered such arrangements to 
RescUer upon such Other Terms. in their entirety, which RescUer may only aa:q>t in thei.r entirety, as 
provided in Section XVI.E. In the event that RescUer accc:pts such offer, such Other Terms shall be effo::tJ\·e 
between BeUSouth and RescUer as of the date on which RescUer a.cx:epts such offer. 

D. In the e\·ent that after the effective date of this Agreement BeUSouth fiJes and subsequently rece1\C:S 
approval fo1 one or more intra.ruue tariffs (each, a ·Resale TarifF) offering to provide witlun the state(s) of 
Alabama, Florida. Georgia. Kentur:Jcy, Louisiana. Mississippi. North Carolina. South Carolina and 
Tennessee any of the arrangements covered by this Agreement upon Olher Terms, then upon such R.csale 
Tariff becoming effective, BeUSouth shall be deemed thereby to have offered such arrangements to R.eseller 
upon such Other Terms. which Rescller may accept as pro\ided in SCCIJon XVl E ln the event that RescUer 
a.ccepts such offer, such Olher Terms shall be effective between Bell South and R.eseller as of the dale on 
whic:b RescUer accepts such offer. 

L The 1enns of this Agreement.. other than those a.trected by the Other Terms a.cx:epted b~ RescUer. 
shall retnaJ.D in full force and effect. 

f. Corrtttive PaymenL In the event that -

I. Bell South and Reseller re\i se this Agreement pursuant to SCCIJon X'VJ A. or 

2. RescUer accepts a deemed offer of an Other Resale Agreement or Other Terms. then BeUSouth 
or RescUer. as applicable. shall make a corrective payment to the other part) to correct for the 
difference between the rates set forth herein and the rate$ in such rev'ISed agreement or Other Terms 
for substaDtially similar services for the period from the effCCIJve date of such re\"lsed agreement or 
Other Terms until the date that the paruC$ execute suc:h rC\1sed agreement or R.eseller accepts such 
Other Terms. plus simple: interest at a rate equal to the thlrt}· (30) da~ commerCial paper rate for 
high-grade. unsecured notes sold through dealers by major corporations in muluples of S 1.000.00 
as regular!) published in 'Tnt Wall Strut Journal 

\"cnion Ap1l : • . 1997 
p~ : ' 
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xvn Notices 

A. Every notice, consent. approval, or other communications required or c.:ontemplatcd by this 
Agreement shal! be in writing and shall be delivered in person or given by postage prepaid mail, address to 

BeUSoutb Telecommunlcatioas, Inc. 
OLEC Acc:ount Team 
3535 Colonnade Parkway 
RoomE4El 
:; ;. -r.ing.ham, Alabama 3 52.3 

Communication Option• Southern R.egioa, 
Inc. d/b/a COl 
Morris Jarmon 
P.O. Box 3068 
Panama City, Florida 32401 

or at such other address as the intended recipient previously shall have designated by wrinen notice to the 
other party. 

B. Where specifically required. notices shall be by certified or registered mail. Unless otherv.i sc 
pro\i ded Ul this Agreement. notice by mail shall be effective on tbe date 11 ts officially recorded as deuvered 
by return receipt or equivalent. and in the absence of sucb rea~rd of delivery, it shall be presumed to have 
been delivered tbe fifth day, or next business day after the fifth day, after it was deposited in the mails 

xvm. Amead.mcau 

This Agreement may be amended at any time upon .... n nen agreement of both panics. 

XIX. Entire A&recmcnt 

This Agreement sets fonh the enure undersunding and supersedes pnor agreements be~een the parues 
rclauog to tbe subject mancr conwned herein and merges all prior discu.ssaoas ber....eeo tbem. and nctther part) s~ 
be bound by any defirution. condition. pro-..ision. representation. warrant)·. covenant or promise other lhan as 
e>:pressly stated i.n tbls Agreement or as is contemporaneously or subsequently set fortb in wriung and executed 17:- a 
duly authoriz.cd officer or representative of the party to be bound thereby. 

TTTLE: ___ I'......,.·..:....\ _< -=e..-=t.:::::..*-.:::..u=-r ____ _ 

Communication Opri()m Southern R.c&ion, I.nc. 

d/b/a~· ~ BY: l.t?/~)1/{,-t S 
S
.v 
tgna!Urt 

NAME: Morr1 s Jarmon Sr. 

Printed Name 

TITLE: em 

DATE ll.ay I £ • I o 7 
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APPLICABLE DJSCOtMTS 

The telc:communications services available for purchase by ReseUer for the purposes of resale to RescUer end users sha.ll be available at the follo'>'ing discount off of the retail rate. 

DISCOUNT run RESIDENCE BUSINESS ALABAMA 17% 17% FLORIDA 21.83% 16.81% GEORGIA 20.3% 17.3% KENTUCKY 16.79% 15.54% LOUISIANA• 20.72% 20.72% MlSSISSIPPI 15.75% 15.75% NORTii CAROLINA 21.5% 17 6% 
SO~ CAROLINA 14 8% 14 8% TI:N}I.'ESSEP • 16% 16% 

• E.frcctJ\'e as of the Comnussion's Order in Louisiana Docket No. U-22020 dated 1'0\·ember 12. 1996 

• • The Wholesale Discount is set as a perctotage off the tariffed rates. lf OLEC pro\ide.s 1ts own operator sen1ce.s and directory semces. the discount shall be 2 I .56%. These rates are efrecti\'e as of the Tennessee Regulator:­Authority 's Order 10 Tennessee Docket No 90.{)1331 dated Janll.l0 17. 1997 

\ 'cnoon ApnJ l•. 1997 
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