
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSI ON 

In re : Request for approval of 
amended resale agreement 
negotiated by BellSouth 
Telecommunications , Inc. with 
NOW Communications, Inc ., 
pursuant to Sections 251 and 252 
of the Telecommunications Act of 
1 996 . 

DOCKET NO. 97 0 78 2 - TP 
ORDER NO . PSC-97- 128 0-FOF-TP 
ISSUED: October 16 , 1997 

The following Commissioners participated in the d isposition o f 

this matter : 

JULIA L . JOHNSON , Chairman 
J . TERRY DEASON 
SUSAN F. CLARK 

DIANE K. KIESLING 
JOE GARCIA 

ORDER APPROVING AMEN DED RESALE AGREEMENT 

BY THE COMMISSION : 

On June 26 , 1997, BellSouth Telecommunications , Inc . (BST) and 

NOW Communications , Inc . (NOW Communications) filed an amendment t o 

their existing agreement concerning t he r esale of 

telecomn1unications services with the Commission for approval under 

47 U.S.C . § 252(e) of the Telecommunications Act of 1996 (the Act ) . 

The Commission approved the initial agreement between the companies 

i n Ord er No. PSC-97-0439-FOF-TP , issued April 18 , 1997 . The 

amended agreement is attached to this Order as Attachment A and 

incorpora t ed by reference herein . 

Bo t h the Act and Chapter 364 , Florida Statutes , encourage 

parties t o enter i n to negotiated agreements t o bring about local 

exchange competition as quickly as possible . Under the 
r equirements of 47 U. S .C. § 252(e) , negot iated agreements must be 

s ubmitted to the state commission for approval . Section 252(e) (4 } 

requires the state to re ject or approve the agreement within 90 

days after submission or it shall be deemed appro ved . 

This amended agreement covers a two-year period an 
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d governs the relationship between the companies regarding the 

resale of tariffed telecommunication services . Under 47 U. S . C. § 

252 (a) ( 1) , the agreement shall include a detailed schedule of 
itemized charges for interconnection and each service or network 

element inrluded in the agreement . The amendment to the ~greement 

states that telecommunications services provided by BellSouth for 

resale will be available for purchase by NOW Communications at a 

discount rate of 21.83% for residential services and 16 . 81 % for 

business services . 

Upon review of the proposed amended agreement , we find that it 

complies with the Telecommunications Act of 1996 ; thus , we hereby 

approve it. BST and NOW Communications must file any supplements 

or modifications to their agreement with the Commission for r eview 

under the provis i ons of 47 U. S . C. § 252(e) . We note that NOW 

Communic ations does no t currently hold a Florida certificate to 

provide telecommunications service , and therefore , it canno t 

provide services under this agreement until it obtains a 

certificate from this Commission . 

Based on the foregoing , it is 

ORDERED by the Florida Publ i c Service Commission that the 
amended resale agreement between BellSouth Telecommunications , Inc . 

and NOW Communications , Inc. , as set forth in Attachment A and 

incorporated by reference in this Order , is hereby approved . It is 

further 

ORDERED that a ny supplements or modifications to this 

agreement must be filed with the Commission for revie w under the 

provisions of 47 U. S.C. § 252 (e) . It is further 

ORDERED that NOW Communic atio ns, Inc . shall not provide 

services under this agreement until it obtains a certificate to 

provide telecommunications services fr om this Commission . It is 

further 

ORDERED that this docket shall be closed. 
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BY ORDER of the Florida Public Service Commiss ion this 16th 

day of October, 1997. 

BLANCA S . BAYO , Directo r 
Divisio n o f Reco r ds a nd Repo r ting 

(S E A L) 

KMP 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission i s required by Sec t ion 
120 . 569(1), Florida Statutes, to not ify pa rties of any 
administrative hearing or judicial revie w o f Commission orders that 
is available under Sections 120 . 57 or 1 20 .68, Florida Statutes, as 
well as the procedures and time limits that apply. This notice 
should not be construed to mean all requests f o r an administr ative 
hearing or judicial review will be granted or result in the relief 
sought. 

Any party adversely affected by the Commission's final a c tion 
in this matter may request: 1 ) reconsideration of the decisio n by 
filing a motion for reconsideration with the Director, Divisio n of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0850, within fifteen (1 5) days of the issuance of 
this order in the form prescribed by Rule 25-22. 060, Florida 
Administrative Code; or 2) judicial review i n Federal district 
court pursuant to the Federal Telecommunications Act of 1996, 47 
U.S.C. § 252(e) (6). 
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Aer«ment Be""een BeiiSoutb Telecommunications, Inc. and ~OW Communications . Inc. 

Reeardine The Sale of SST's Telecommunications Ser.i ces to Reseller for The Purposes of Resale 

TBJS ACJU:E~E!"'T is by and te~cen BeiiSourb Tele:ommuoicarioos. Inc .• t"BciiSouth or Compan~ '). 

a Georg1a corporauon. and NOW Commurucauons. Inc (~Re.scller'" ). a Mumsappa corporauon. and shall be 

deemed etrecu\·e as of June 1. 1997 

WITNESSETH 

\\.'HEREAS. BeiiSouth is a loc:al exchange relecommwucauons ;ompan~ authonzed to pro\1de 

relecommwucauons scr.1ces an the sute of AJabama. F1onda. Georg1a. Kenruclcy. LouiSiana. Masmsappa. ~cr-~ 

Carolina. South CarolinA. illd TeMessce; and 

\VHEREAS. Rescller as or seeks to become an altemauve local exchange teletommuruCJuons :om;Jan~ 

authonzed to pr0\1de relecornrowucauons SCI'VICC5 an the sutes of AJabama. F1onda. GeorgJa. Kenrucky. 

Lows1ana.. ~ssamppa. ~ortll Cvolina. South Carolina. and TeMesS«. and 

WHEREAS. Rescller desare5 ro resell BeiiSouth's relecommwucauons ser.1ces. and 

WHEREAS. BeiiSouth h.a.s agreed ro proVlde such ser.1ces ro Reseller fo r resale purposes and ;JUisu.ant to 

the terms and condiuons set forth herelll. 

SOW. THEREFORE. for illd in cons1derauon of the murual prenuscs and proD'UscS conwned herei.Jl. 

B.ei!South and Reseller do hereby agree as foUows· 

L Term of tbe ACTHmtat 

A. The term of this Agreement shall be two years bepMUig June I. 1997 and stwl apply to all of 

BeiiSouth's seMng temrory as of June I. 1997 in the st.11e(s) of AJabama. F1onda.. Georg1a. Kenruc~ . 

Lows1ana. Miss1ssapp1, Nortll Carolina. South Carolina. and Tellllessce. 

B. This Agreement shall be automatically renewed for rwo addJuonal one year penods unless eather 

party Indicates 1ts Intent not to renew tbe Agreement. ~ouce of such tntent mUSt be pro\1ded. an "'n ung. to 

the other party no later l1wl 60 days pnor to the end of the then-eJUrung contract penod The tenns of tlus 

Agreement shall re!TWJI Ill effect after the term of the eJUSUllg agreement has expared illd wtule a ne"' 

agreement IS beaog negotated. 

C. The rates punuaot by whicb RescUer is to purchase se!'Vlces from BellSouth for resale shall be at a 

dl~unt rate otr of tbc rew.l rate for !be telecommwuc:auons sei'Vlce The discount rates stwl be as set fortll 

tn Exlubit A. attached bercto and incorporated herem by tlus reference Such dJsc:ount shall refl ect the coru 

avoided by BeUSouth wbeo selling a servtce for wholesale purpo5CS. 

n. DdiDitioa of Tcrma 

A. CUSTOI'vlER OF RECORD means the entity respons1ble for placing appllcauon for ser.1ce. 

requesting addi~ons. rearrangements. rnainte!Wice or disc:ontilluance of seMce. payment an ful l of charges 

anc:urred such u noo· rCICWTUig. monthly I"CCCW'Tlog. toll. directory a.ss1stance. etc: 

B. DEPOSIT means assurance pnmded by a customer 111 the fonn of cash. surery bond or bank lener 

o{ credit to be held by the Company. 
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C. END USER means the ulum.ate user of the tel~ommurucauons ser.1ces 

D. END USER CUSTOMER LOCATION mearu the ph)Sical locauon of the prerruses "'he~e an end 
user makes use of the telecommwucauons seMces 

£. !'.'EW SERVICES means funttions. fearures or capablliues that are not currcntJ)· offered by 
Bell South. This includes pacugtng of elUrung semces or comb1rung a new funcuon. fearure or :3pabll17: 
...,,th an exirung service. 

F. OTiiER LOCAl. EXCHANGE COMPANY (OLECJ means a telephone compan~ m u!i:ated b~ t.he 
public seMce comrrussaons of the Company's frat1chJsed area to pro\1de local exchange ser.1ce .... ,liun the 
Company's franchJsed area. 

G. RESALE mearu an acunry wherean a ceruficated OLE C. such as Reseller subscnbes to the 
telecommwucauons services of the Company and tllen reoffers tllose tel~ornmwue<tuons ser.1ces to tlle 
public ("1th or "'1thout "adding value"). 

B. RESALE SERVICE AREA mearu tlle area. as defined 1n a public ser.~ce comrrumon approved 
ceruficate of operauon. ~t!un whJcb an OLEC. such as Reseller. may offer resold local e~: ~a.'lge 
te l~ommurucauons semce. 

m. Genera! Provisions 

A. Reseller may resell the WUfed local exchange and toll telecommwtications seMces of BellSoutl1 
cont.amcd in the General Subsmber Service Tantr and Private Line SeMce Tantr subject to the terms. and 
condJuons spectfically set forth bercin. Norwit.hstanding the foregoang. the exclusaons and ll rrut.auons oo 
ser.1ces ava.a lable for resale will be as set forth l1l Elthlbit 8, art.ached hereto and mcorporatcd herem by lius 
reference. 

Bell South shall make available telccommWllcaUons seMces for resale at the rates set forth an Elthlbat A to 
thJs agreement and subject 10 tbe exch.lstons and limJt.aUons set forth tn Elthlbll 8 to lius agreement h does 
not however wa~ve its ncbts to appeal or otberwise challenge any decision regarding resale that resulted an 
tlle discount rates contained iJl Exhibit A or the exclusions and limlt.ations conwned an Elthlbll B 
BeliSouth reserves tbe ri&JU 10 pursue any and au legal and/or eqwt.able remedies. ancludJng appeals of any 
decisions. If such appcaJ.s or challenges result in changes 1n the discount rates or exclusions and llrrut.auons. 
the patties acree tJw approprille modifications 10 thJs Agreement ~II be made promptly 10 make I LS~erms 
consistent with the outoome of the appeal. 

8. The provision olscrvica by the Company to Reseller docs not constirute a joint undert.aklng for tlle 
furruslunJ of any service. 

C. Reseller ~u be tbe customer of record for all seMccs purchased from Bell South Except as 
specified here1n. the Company will talce orden from. bill and expect payment from Reseller for all seMces 

D. Reseller will be the Company's sineJe point of cont.act for all services purdwed pursuant to thJs 
Agreement. The Company shall bave DO cont.act witb the end user except to the extent pronded for herem 
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E. The Company Will conunue to t>IIJ the end user for an~· ser.1ces that the end user specL.'ies 11 -..., s~es 
to receave directly from the Coropany. 

F. The Company rrwnwn.s the ngJll to ser.·e directly any end user Wltrun the ser.1ce area of Reseller 
The Company 11.111 conunue to directly m.arket 1ts OWTI tclecoi'M\urucauons ptoduclS and ser.1ces and tn 
do1ng so may establish andependent relauonslups With end users of Reseller 

G. Netther Party shall interfere with the nght of any person or enury to obwn semce dm~tl~ f.' om L'le 
other Party. 

H. Current telephone numbers may normally be rewned by the end user However. telephone nun:bers 
are the property of the Compa.oy aDd are as.s1gncd to the seMct furrushed Reseller has no prope~ nght to 
the telephone number or any other call number destgnauon assoc1ated ,., th ser.1ccs furrushed by the 
Company. and no nght to the conWluance of seMce through any parucular cenr.ral office. The Company 
reserves the nghtto change ruch numben. or the cenr.ral office destgnauon assoc1atcd With such numbe~. or 
both. whenever the Company deenu 11 necessary to do so an the conduct of Its bus1ness U Reseller requeru 
ser..1ce for an end user Wt has been derucd seMce or dlscoMected for non-payment by Bell South. and the 
end user rull has an oul.SUtlding balance With the Company. the Company ,.,II establish ser..1ce for that e:1d 
user through RescUer De rued service means that the service of an end user proVIded by a local exchange 
telecommurucauons company. anc:ludlng BeUSouth. has been temporanly suspended for nonpayment and 
subJect to complete discoMection. 

L The Company may proVIde any service or facality for wlucb a charge 1s not established here an. as 
long as it is offered on the same terms to RescUer. 

J. Ser.ice ts furnished subject to the condition that it will not be used for any unJa,.ful PU!l>Ose 

K. Serv1ce Will be disconunucd Lf any law erLforcement agen~ a~1ses that the ser.1ce beang used IS an 
\10iauon of the law 

I.. The Compa,ny can refuse service when it has grounds to believe that seMce Will be used an 
\1olation of the law. 

M. The Compa.Dy ~DO responsibility to any penon for any unlawful act comnuned by Reseller or 
1LS end users as pan of providin1semce to R.esellcr for pwposes of resa.le or otherWise. 

N. The Coropany will coopcrale fully With law crLfort(ment acenctes With subpoenas and coun orders 
for a.ssiSWICe with the CompaDY's custoroen. Law crLforcemcnt a seney subpoenas and cowt ordm 
recardin& end wen of RescUer will be diA:Ctcd to RescUer. The Company Will btll Reseller for 
1mplementinc any rcquesu by lavw erLforccment acenc1es reprdin& Reseller end usen. 

0. The chatactenstics and methods of oper.Won of any ctrcwLS. faCllities or equipment pr0\1ded by any 
person or entity other t1WI the Compa.oy shall not: 

I. Interfere wtth or unpau seMc:e over any facilities of the Company. ILS affiliates. or 1ts coMecung 
and concumnc earners Ulvolvcd in tLS seMc:e; 
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2. Cause da.mage to thm plant: 

J lmpau the pnvacy of any commurucauons: or 

-'· Create hazards to any employees or the public. 

P. Re~ller assumes the responsibiliry of nout)1ng !.lle Company regardtng less than sundard 
operauons wuh respect to ~rvices proVIded by RescUer. 

Q. Facihues and/or eqwpmenr uulized by Bell South to pro,1de ser.1ce to Reseller rerr .. am the prope:-;:. 
oi Bell South. 

R. While page directory listings Will be pro,, ded tn accordance ...,,th regulauons set fo rth 1n Se-cuon 
A6 of the General Subscriber Service Tan6 and Will be ava.llable for resale 

5. Bell South Will provide customer record tnformauoo to the Re~ller pro,,ded the Re~ller t\as the 
appropnare Lener(s) of Authorization. Bell South may pro,,de customer re-cord an!ormauon ' 13 one of the 
folloWing methods: US awl. fax. telephone oc by elecuoruc uuerface Bell South Will pro,1de customer re-cord 
tnformauon VIa US nw.l. fax or telephone on an uuenm basts only. 

RescUer agrees ro compensate BeiiSouth for all Bell South incurred expenditures a:s.soc1ated ...,,th pro,,ding ru~:h 
anformauon to RescUer. RescUer 'llr'ill adopt and adhere to the Bell South guJdelines assoctated .... ,th each me:...'lod 
of proVIding customer record information. 

T. BellSouth 's rerail voice mail serv1ce sball be avallable for resale at rates. terms and conduons as 
murual.ly agreed ro by the panies. 

rv. BeliSoutb' s Provision of Services to Radler 

A. Re~ller agrees that its resale o!BeJJSouth serv1ces shall be as follows: 

1. The resale of telecommunications services shall be hnured to users and uses confomung to 
the class of service restrictions. 

2. To the extent RescUer is 1 telecommunications earner that ~rves greater than S percent 
of the Nation's presublc:ribed access li.acs, Raellcr shall nor JOtntly aw1cer iu tnterLA T A 
servia:s witb the telecommunications smia:s purclwod from Bell South pu.rsuant to tlus 
Agreement iJI any of the swa c:oveRd Wider this A~RCment For the purposes of this 
rubscction. ro jointly nwtec means any advertisement. ITWiceting e!fon or btlling in which 
the telecommunications services purclwod from BeUSouth for purposes of resale to 
customers and inrerLAT A services otfeRd by RescUer are packaged.. ued. bundled. 
discounted or o!feRd to~ iJI any My ro the end u.Kr. Such e!foru anclude. but are nor 
linuted ro. sales refernls. resale arnngements. sales agencies or billing agr-eements. nus 
subsecuon shall be void ancl of DO etr'ec:t for 1 particular sure coveRd under th.ts Agreement 

Pa&• • 
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as of February I, 1999 or on the <Ute BeiJSoulh 11 . ·m nzed to offer tnterLA T A seMces m 
that sute, whichever is earlier. 

3. Hotel and Hospital PBX servtce are lhe onl~· 1~ : . . :"TJmurucauons seMces avaJ!able for res.a.le to 
Hotel/Motel and Hosp1ta.l end users. rcspecuvely. ; :::-Jiarly, Access Line SeMce for Customer 
Pro"1ded Coin Telepboncs is r.he only local seM: : J\'lliable for res.a.le to Independent Payphone 
Pro\ider (IPP) customers. Shand Tenant SeMce '~o-ners can only be sold lhose 
tele<:ommwucations servu:es ava~lable in lhe co ... p .. "'y'; AlJ Shared Tenant SeM ce Tanfl'. 

4 Reseller is prohibited from funuslung bolh flat 1:.~ n1casured rate ser.1ce on lhe same busmess 
premises to lhe same subscnbers (end users) as ru::1u. A1. of lhe Company 's Tanfl' e"cept for 
backup service as indicated 10 the applicable sute ~ ":~ Secuon AJ 

S lf telephone servtce IS esubtished and 11 is subs: ~~=~ tly detemuned that lhe class of ser.1ce 
resU"'cuoo has been VIOlated. Reseller ,.,11 be no~::::.~ JJld btlhng for that ser.1ce ...,II be 
Immediately chanted to lhe appropnate class of sel"1ce SeMce charges for changes berween class 
of seMce. back billing, and iMerest as descnbed r:: t:js subsecuon shall apply atlhe Company's 
sole discreuoa. Interest shall be at a rate a.s set ronb 10 Settioo A2 o( tbt ~a era! Subscriber 
Sel"ice Taritr ud S«tioo B:Z: or the Pri"ate Line Se1vict Tariff for tbe applicable state. 
compoWided daily for the number of days from tl'.: ~~d btlhng date to and including the date t.hat 
Reseller actually makes the pi)'ment to lhe Comp.l.~:· may be asses.sed. 

6. The Company JUCtvCS the n.gbt lO penodicall) a ... !it seMces purchased by Reseller to csubltsh 
authenticny of use. Such audit shall oot oc:cur m.::: :l.::n once tn a calendar year Reseller shall 
make any and all records and d.ata aVailable to the C.·rnpany or the Company's auditor's on a 
reasonable basis. Tbe Company shall bear the co> c.: sa~d audit 

B. Resold services can only be used Ill the same mar.·:: as specified lll the Company's Tanff. Resold 
ser.1ces are subJect to the same terms and conditions as art l~.fied for sucb seMces when furrushed to an 
1ndi\1duaJ end user of the CAmpany 10 tbe appropnate sec'-::. oi the Company 's Tanffl. Spect.fic W1ff 
features. e g. a usage allowaDce per month. shall not be agr.:.:;:ued acros~ muJuple resold servtces. Rc;.:-ld 
sel'\"'ces c:a.nnot be used to aggepte traffic from more thar. o~~ end user customer e"cept as spt'Cified tn 

Secuoo A23 of the Compa11y's Tat\6 re!cmng to Shared 7 :: l1 t ScMte. 

C. RescUer may resell services only within the spec \f.; resale ~Mce area as defined to 1lS ceruficate. 

D. Telephone numbers transmincd via any resold~:-- ~=~ f:ature are intended solely for the use of the 
end user of the fcarurc. Resale of this lnformauoo 15 proh;~ . :: ·l 

£. No pitent. copyri&ht. tradcrrwk or other proprie~.:...-_. :i1;ht 11 licensed. granted or othet'Wise 
ITal\Sfe"ed by !his Agreement RescUer is stnctJy prohibi :,-~ :·rorn any use, Including but not hrruted to s.a.les. 
rnarkeung or aa:-erusill&, of any BcliSouth rwae or tnder.u'<. 

V. Maialea&Dce of Scmca 

A. Reseller wlil adopt and adhere to the standards c: .: .. Nd in the applicable BellSouth Work Center 
Interface Agreement regardin& awnteoance and insta.lla:. . · ' ;crvtce. 

\ ........ """ll4. 1997 
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B. Se~1ces resold under the Company's TMlifs and faci11Ues and eqwpment pro,,ded by the Company 
shall be f!Wntained by the Company. 

C. Reseller or its end users may not rearrange. move. discoMect. remo'e or anempt to repa.~r an) 
fac:J!Jues ov.11ed by the Company. other than by coMectJon or dm:oMecuon :o any Interface mearu used.. 
except wtth the wnnen consent of the Company 

D. Reseller ac:c:epts responsibility to noufy the Company of s1ruauons that a.11se that rna) result II' a 
servtce problem. 

[ . Reseller wtll be the Company's SUlgle pomt of contact for all repa.~r calls on behalf of Reseller 's e:.d 
users Tbe panics agree to provide oae aootber with toll-fr~ contact oumben for sucb purposu. 

F. Reseller wtll c:ontac:t the appropnate repau centers m ac::ordance "'1th procedures established b~ lhe 
Company 

G. For all repau requests. Reseller accepts responsibility for adhenng to the Company's prescreeruog 
gwdelines pnor to referring the trouble to the Company. 

B. The Company will bill Reseller for handling troubles that are found not to be m the Company's 
nerworlc pursuant to iu standard time &lid material charges. The standard ume and m.atenal charges v.1ll be 
no more than what BeiiSouth charges to 1ts ~tail customers for the same servtces. 

L The Company reserves the right to contact ReseUer's customers. If deemed necessary. fo r 
f!Wntenance purposes. 

VL Establisbmeot of Service 

A. After n:a:ivinl certi.fic:alioo as a loc:aJ exchange company from the appropnate regulatory agency. 
RescUer will provide the appropriate Company service center the necessary documentauon to enable the 
Company to establish a master account for ReseUer. Such documentauon shall include the Apphcauon for 
Master Account. proof of 111thority to provide telecommunications services. an Operating Company Number 
("OCN") assiened by the National Exchange Cmiers Ass<x:iauon ("NECA ") and a tax exempuon ceruficate. 
If applicable. Wbeo nece:ssaJY deposit requirements are met. the Company wtll begm wong orders for the 
resale of service. 

B. Service orders 'M11 be ill a standard format designated by the Company 

C. When notification iJ n:a:ived from RescUer that a CWTent customer of the Company wtll subscnbe 
to Reseller's semc:e. SWidard service order tntuvals for the appropnate clas.s of servtce wtll apply. 

D. The Company will not require end user c:ontirmauon pnor to establishing se:>1ce for Reseller's end 
user customer. Reseller must. however, be able to demonstrate end user authonz.auon upon request 

Pa&• o 
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E. Reseller wtll be the sLDgle potnt of con~ct ,.,th the Company for all subsequent ordenng ac:J\1ty 
rerulung 1n addiuons or clwlges to resold seMces eJCcept that the Company Will accept a requeSt c1J re::tl~ 

from the end u.ser for conve~ton of the end user's scMce from Rescller to the Company or ,.,11 accept a 
request from another O~C Cor conve~•on of the end user's sef'.1cc from the Reseller to the other LEC The 
Company wtll noufy Reseller that Sllcb a request lw been processed. 

F. [[the Company determines thar an unauthonzed clwlge tn local sef'.1Ce ro Rescller lu.s oc:UITed.. 
the Compan)· wtll reestablish seMce wtth the appropnate local scMce pro\1der and ,.,11 a.ssess Reseller a.s 
the OLEC irutiating the unauthorized clwlge, an unauthonzed change charge mrular to that des.:nbed m 
fCC. Tanfi' No. I. Section 13.3.3 Appropnatt nonrecumng charges. a.s set fonh m Secuon A~ of :he 
General Subscnber ScMce Tanfi'. wtll also be assessed to Rcseller. 

These charges can be adjusted If RescUer pro\1des sausfactol) proof of authonz.a11on 

(a) each Residence or Busmes.s hne 
~oorrcurriog Charge 

S19.41 

G. The Company wtll. Ul order to Sifeguard tts tnterest. reqwre Reseller to make a deposit to be held 
by the Company a.s a guarantee of the payment of rates and charges. unless sausfactory : rec1J t ~ aJrca~ 
been established. Any Sllch depostt may be held dunng the conunuance of the SCf\.1ce a.s ~.mt) for t.'1e 
pa)ment of any and all amounts aCCNUII for !he scMce. 

B. Such depostt may not exceed two months' estimated btlhng. 

L The fact that a deposit bas been made ll\ no way relieves RescUer from co.mplY!ng wtth the 
Company's regulations a.s to advance paymeot.s and the prompt payment ofbtlls on presen1.1uon nor does 11 

constitute a w.uver or roodi.flc:atioo of the regular pracuces of the Company pr0\1ding for the dJSconunuance 
of SCf\.1ce for non-payment o! any sums due the Company. 

J . The Company reserves the n&ht to Ulc:rease the deposit reqwrements when. Ul IU sole ;udgmenL U\e 
condiuons ;usufy such acuon. 

K. In the event that RescUer dcfault.s on 1ts acctlunl SCf\.1ce to Reseller wtll be temunated and any 
depostts held wtll be applied to tiS a.cc:ounL 

I- lrt the case of a cash deposit. interest at the rate of six percent per a!Ulum shall be pa~d to Reseller 
durin& the continiWICC of the deposil lrtterest on a deposit shall accrue a!Ulually and. If requested. shall be 
atUlually credjted to RescUer by the accrua.l date. 

vn. Payment AAd Billio& Arrurtmeou 

A. When ihe initial service is ordered by ReseUer. the Company wtll establish an accounts recel\able 
master account for RescUer. 

B. The Company shall bill RescUer on a cunene basts all applicable charges and credits 
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C. Payment of all charges wtll be l.he responsaballry of Reseller Reseller shal I ma.lce payment to l.he 
Company for all serv1c:es billed. The Company as not responsable for pa~ment.s not r~eaved b~ Reseller from 
Reseller's customer. The Company Will not bec.ome mvolved m ballmg dasputes lhat may ansc between 
Reseller and its customer. Payments made to l.he Company as pa}ment on ac;ount '-'111 be :red.lled to an 
ac:ounts r~eavable master aca~unt and not to an end users account. 

D. The Company will render bills each month on esubllshed ball d4ys for each of Reseller's accounts 

£. The Company wtll bill Reseller. an advance. charges for all services to be !lrOnded dunng l.he 
enswng billing penod except charges a.s.scr.aated Wll.h serv1ce usage. wtuch charges ,..,ll be balled an arrears 
Charges wtU be calculated on an individual end user account level. ancluc11ng. a! applicable. any charges for 
usage or usage allowances. BeUSoul.h wtU also ball all charges. mcluc11ng but not hrrutea to 911 and E91 I 
char~es. telecommwucauons relay charges. and franchise fees. to Reseller 

F. The payment wtll be due by l.he neXl ball date (a.e . same date 1n l.he follo'-'1ng monl.h as l.he ball 
date) and as payable tn amm.ediately ava.Jiable funds Payment as consaderea to have been made "hen r~eaHd 
by l.he Company. 

If l.he payment due date falls on a Sunday or on a Holiday wtuch as observ~ on a Monday. l.he 
pa~ment due date slull be the first non-Holiday day followtng ruch Sunday or Hollda) If l.he pa)ment due 
date falls on a Saturday or on a Holaday wtuch as observed on Tuesday. Wcc111esday. Thursd.a~·. or Fnday. l.he 
payment due date slull be the last non-Holiday day prec=iing ruch Saturday or Holaday If payment as not 
receaved by the payment due date. a late payment pen.alry, u set fonh Ul I. followtng. shall apply. 

G. Upon proof ofw cxempc certificauon from RescUer. the total amount billed 10 Reseller ,..,ll not 
mclude any taxes due from the end user. RescUer wtU be solely responsable for l.he computauon. tr3clung. 
reporung and payment of all fedcn.J , sute and/or local JWlsdiction taxes a.ssocaated wtl.h l.he ser.1ces resold 
to l.he end user. 

H. A5 the customer of record. RescUer wtll be responsible for. and rerrut to l.he Company. all charges 
applicable to 1ts resold seMc:cs for emergea.cy services (E911 and 9 11 ) and Tel~ommwucauons Relay 
Service {TRS) as well as any otber charges of a SllTUlar narure. 

L If any poruon of the F&ymcnt is receaved by l.he Company after l.he pa)ment due date as set fonh 
preceding, or If aD)' poruon a( the payment is rec:e1ved by l.he Company an funds that a.re not ammed.aately 
available to the Company, theD a late payment penalry shall be due to l.he Company The late payment 
penalry sh.all be the poruon a( the payment not rece1ved by l.he payment due date umc.s a late factor The late 
factor sh.all be as set fonh in Scaion A2 of the Genen.J Subscnber Serv~ce Tan1f and SectJon 82 of l.he 
Private l.ine Service Taritf. 

J. Ally switched access charges usoc1ated With anten:xchange carrier access t.o the resold local 
exchange lines wiU be billed by, Uld due to. the Company. No additional charges are to be assessed to 
RescUer. 

K. The Comp&ny wiU DOt perform billing and collection services for Reseller as a n:sult of l.he 
execuuon of this Agreement All n:queru for b11ling services should be refcrrea to the appropnate enuty or 
oper2uonal group wtt.hiD the Company. 

\ 'm •on ~124. 1997 
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1.. PurSlallt to 47 CFR Section Sl 617. the Compan~ .... ,11 bill the charges shown belo"' -... tuch ve 
1denucaJ to the EUct rates b11lcd by BST to 1ts end u.scrs. 

:'>i ootbl~ JUte 
Restdenual 
(a) Each IndiVIdual Line or Trunk SJ.50 

2. Single Line Business 
(b) Each lndmdual Line or Trunk SJ.50 

3 ~iulu-line Business 
(c) Each l.ndJV1dual Line or Trunk S6.00 

~. In general. the Company Will not beeome ~nvolved 10 d.tsputes ber.-een Reseller and Rese!lers er.d 
user customers over resold scMces. 1! a d.tspute does at1St that cannot be scr-Jed .... , thout the 1nvol' e:ne:ll of 
the Company. Re.scller shall coo~ct the des 1~tcd SeMce Center (or resoluuon The Compa.n~ .... ,11 r.-.ake 
every effort to USISt tn the TC$Oiuuoo of the d.tspute Uld Will work .... , th Reseller to resoh e the marter tD u 
umcly a manner u posstble RescUer may be rcqwrcd to su~aut documentauon to substanuate t.'le cla.Jm 

vm. DiscootiouaJICC or Scrvkc 

A. The procedures for d.tsconunw.ng SCMC:C to an end u.scr arc a.s follo"'s 

I Where posstblc. the Compa.ay Wlll deny scMce to RescUer's end u.scr on bcltalf of. and at the 
request o( Rescller Upon rcstorauon of the end u.scr's scMce. rcstoral charges .... ,11 appl) and .... ,11 
be the responstbtliry of R.e:scUcr. 

2. At the request of RescUer, the Company Will discoMect a Rcscller end u.scr CUStomer. 

3 All requesu by RescUer for derual or diSCOMectJon of an end u.scr for nonpa~ment must be 1n 

-wnung. 

~ RescUer will be made solely responstble for noufying the end u.scr of the proposed discoMectJoo 
of the scMc:c. 

S. The Company will conunuc to proccs.s calls rn~de to the AnnoyaJJce Call Center and will ad\1sc 
RescUer wbcD it is dctermu~ed thalliUIO)'&nce c:alU are onpnated from one of thetr end u.scr'S 
locations. The CQmpany shall be LDdeauulicd. defended and held lwm.lcss by RescUer and/or the 
end user apinsl aay c:Wm. loss or da.tnaae armna from provld.tn& tJus tnfonnauon to Rescller It 1s 
the respoDSibili ry of R.e:scller to take lbc comcu ve ac:uon necessary WIth its customers who make 
atLDoyin& calls. Failure to do 50 will result to tbc UllTipany's disc:oMectJDi the end u.scr's scr.1c:c. 

B. The procedures for disconunuing service to R.e:scUer are a.s follows: 

I. The Company reserves tbc ri&htto suspend or temunate scMce for nonpayment or tn the e-·ent 
of prohibited. unlawful or improper u.sc of the factlities or scMce. abu.sc of the factliues. or any 
other violation or noncompliance by RescUer of the rules and regulauons of the Company's Ta.ntrs 

\ 'm oon ~llt. 1991 Paa• 9 
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IX. Liabiliry 

2 lf payment o!a=unt as not rcceavcd by lite ball d..ly an lhe monlit after lhe ongJnal ball d..l) . lite 
Company may proVIde wnnen nouce to Reseller. that addJuonaJ appllcauon.s for sen.1ce "'1ll be 

refused and that any pending orders for servtcc Will not be completed u payment as not ret el\ eO by 
lhe fifleeolh day foi10Wlllg lhe date of lhe nouce [f lhc Company docs not refuse addJuonaJ 
appllcauons for scrvtce on lhe date specified an lhe nouce. and Rescllers noncompliance conunues. 
not.Jung contained hereUJ shaU preclude lhe Company's nght to refuse addJUonal appllcauon.s for 
SCI'VICC WithOUt fwther DOUce. 

3 [f payment of a= unt as not receavcd.. or arrangements made. by lhe ball day an the sctond 
consecuuve month. the acccWlt wtll be con.sadered an defawt and "'1ll be rubJect to deruaJ or 
dJstOMectJOQ, Or both. 

4 [f Rescller fa~ Is to comply With the proVIston.s of t.Jus Agreement. anclud.mg an) pa)ments to be 

made by II on the dates and times here an rpcct.ficd .. the Company may, on t.Jurry days wnnen nouce 
to the person dcSlgnated by Restller to rcceave nouces of noncompliance. dJsconunue the proVIsaoo 
of eXJsting SCI'VI<:a to RescUer at any ume thereaJ'ter !a the case of ruch dJsconunuance. all balled 
charges, as well as applicable temunauon charges. shall ~orne due [f the Com pan~ docs not 
disconunue the proVIstoo of the SCI'VICCS tovolved oo the date ~lfied tn the tturty da) s oouce. and 
Rescller's noncompliance conuoues. oot.Jung contained hcretn shall preclude the Company's nght to 
dtstonunue the proVIstoo of the SCI'VICC'S to RescUer \VIthout further noucc. 

S [f paymeot is. Dot received or arrangements made for paymeot by the date p veo Ul lhe wnneo 

nouficauon. RescUer's services will be discontinued. Upon distonunuance o{ sen.1cc on a Reseller's 
account. SCI'VIoe to Rcscller's end users will be derucd. The Company Will &!so reestablish sen.1ce at 
the reques1 of the cod user or RescUer upon payment of the appropnate coMccuon fee and rubJect 
to the Company's normal application procedures. RescUer as solely respon.stble for no~1ng lhe end 
user of the proposed discoMection of the scrvtoe. 

6 [f wtrluo fifteen days alter an end user's servtce has been de rued no contact has been made 10 

reference to rcs:torin& servtce, the end user's servtce wtll be dJscoMected. 

A. The liability of the Company for datuge:s a11sin1 out of rrustakes. orrusstons. tnterrupuon.s. 
preemptions. delays enors or ddccu i..D ITIJlSmiS$1on, or failures or defccu Ul factliue:s furrushed by the 
Company, occwrin& i..D the counc of fwuishi..D1 sei'VIoe or other factltues and not caused by the negligence 
of RescUer, or of the Compuy iD Wli..D& to mainwn proper nandards of nwntenance and operauon and to 
exercise reasonable supcrvisioo shall i..D DO event exceed an amount eqw,·&lent to the proportionate charge to 

RescUer for the period of service duriJI& which sucb tTUstake. omission. interruption. prccmpuon. delay. error 
or de{cct in transmission or ddect or failure iD facilities ocxur. The Company shall not be liable for damage 
a11stng out of rn.tstakes. omission. unenupuons, preemptions. delays. errors or defccu tn transnus,.Sion or 
other tnJury, tnc)udin& but DOC limited to injuries to persons or property from voluges or cwnnts transtTUned 
over the servtcc of the Company. (I) caused by customer-provadcd equipment (except where a contnbuung 

cause is the malfunctiol!.inl of a CompaDy-provaded connecun1 aznn&emenl in wtuch event the liabtlity of 
the Company shall not exoecd an amowu equal 10 a proportional amount of the Company btllinl for the 
penod of sei'VIce durin& which suc:h mi.suke, omisston. interrupuon. preemption. delay. error. defect an 
ln.nsrrusston or inJury OCC\IIS), or (2) not prevented by customer-proVIded cqwpmen1 but wtuch wowd h.lve 

been prevenled had Company-proVIded eqwpment been used. 
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B. The Company shall be indemnified and saved lwmless by RescUer agaJI\51 any and all c!aJms. 
acuons. cawes of action. damll&cs. liabWties. or dellWids (includ.Jng the coru. expenses and reasonable 
anomeys' f~. on account thereof) of whatever kind or narure wt may be made by any thud party as a 
result of the Company's fum.istung of semc.e to Reseller. 

C. The Company shall be indemrufied. defended and held lwmless by Reseller and/or the end user 

agaJnst any claJrn. loss or damage ansang from the usc of semces offe red for resale mvoh1ng 

I Claims for libel. slander. invaston of pnvacy or mfnngement of cop~nght aJ1smg from Rese!le:"s 
or end u.sc(s own cornmurucauons 

2 ClaJms for ~tent Ulbingement ans111g from acts combuung or ustng Company sel"\1ces •n 
coMection With factliues or eqwpment funushed by the end user or Reseller 

3 All other claJms aJ1Stng out of an act or orruss1on of Reseller or llS end user tn the : curse of 
usmg semces. 

D. Reseller accepts respons1b1lity for prOVId.Jng acctss for mamte!Wlce purposes of an~ sci"\1Ce resold 
under the prOVISIOns of t.h.ts Tan1f. The Company shall not be respons1ble for an~ faJiure on the ;:an of 

Reseller ~1th respect to any end user of RescUer. 

X. Trut~at of Proprietary a.ad CoandeanaJ Wonaanoa 

A. Both parties agree that it may be necessary to provide each other dunng the term of t.h.ts Agreement 
~1th cerain confidenuaJ in!oi"!IWion. 111cluding tnde secret mformauon. tncluding but not IJ rruted to. 

techrucaJ and busUless plam.. technicalmfonnauon. proposals. specl11cauons. draWings. procedures. 
c:ustorner account ~11 and Like information (hemnafter collecuvely referred to as "'ln!onnauon"') Bot.h 
parues acree that all lnfonnauoa sb.aJJ either be Ul wnung or other tangible format and clearly marked Wl t.h 

a confidenuaJ. pnvate or propnew-y le&end. or, when the ln!ormauon u corrunurucated orally. 11 shall also 
be corrunurucated thal the l.nfonnation is confidenuaJ. pnvate or propnewy The ln!ormauon ... ,u be 

rerumed to the owner within a reasonable time. Both parties agree that the ln!ormauon shall not be copted 
or reproduced ill any form. Both panics agree to m::cive such ln!ormauon and not disclose such 
lnformauon. Both parocs acree to protcct the l.nfonnatioa rectived from dJStnbuuon. d.isclosun or 
d.isscrrunatioo to anyooe cx.c:cpt employees of the panics With a need to k.now such lnformauon and wluch 

e mployccs acree to be bowld by the terms of this Section. Both pani es Will usc the sa. "TTe su.ndard of care to 

protect ln!ormauoo received u they would usc to protect tbeil' own confidenual and propnewy ln!ormauon 

B. Notwithsta.odiJII the fo~1oinc. both panics acree that the~ Will be no obligauon to protect any 

ponion of the Information that is either: 1) made publicly available by the owner of the lnfomuuon or 
lawfully disclosed by a nonparty to this Agreement; 2) lawfully obtained from any source other than the 

owner of the Int:ormauoa; or 3) pm'iously knOW'IIto the rectiving pany Without an obligauon to keep 11 
confidenuaJ. 

XL Resoludoa of DiJputa 
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Except as othei'Wise stated i.D this AgreemenL the parues agree that If any dispute anses as to the 
ant~rpretauon of any proviSion of this Agreement or as to the proper amplementauon of thJs AgreemenL the parues 
.,.,ll peuuon the applicable state Public Service Conurus.saon for a resoluuon of the dispute. However. each parry 
reserves any nghts II may have to scelc judicaal re\'lew of any ruling made by that Public SeMce ConuruSSion 
;oncerrung thJ: Agreement 

xn. Limitation of Usc 

The parues agree that this Agreement shall not be proffered by eather party an another ;unsd.Jcuon as 
e\ldence of any conccssaon or as a waiver of any posauon Ween by the other party an that ; unsdlctJon or for an' o:.".:: 
;mr;x>sc 

xm. Wah·en 

Any fa.alure by eather pany to insast upon the stnct performance by the other party of any of the pro,,saons of 
thJs Agreement shall not be deemed a wa~ver of any of the prov15aons of thJs AgreemenL and each party. 
no~1lhstanding such failure, shall have the right there.lftcr to ansast upon the spccuk performance of any and all cf 
the pr0\1Saons of this Agreement. 

XIV. Gove1'11iD& Law 

Tius Agreement shall be covemed by, and construed and crlforced an accordance wuh. the laws of the State 
of Georg~ a. wtthout regard to its coll1l.ia of laws princtplcs. 

XV. Arm's Leoztb Sctotiatioal 

Tius Agreement was executed after ann's length negotiauons between the undersag11e0 parues and reflec:s 
the conclusaon of the undersigned that this Agreement 1s tn the best intercsu of aJJ parucs 

XVI. ~ore Favorable Provisiou 

A. The parucs agree tlw if-

I. tbe Fcder.LI Communicatioo.s Coaurus.s1oo (''f'CCR) or the Conurus.s1on finds that the terms of 
this Acreemeot arc i..Dcoosisteot i.D ooe or more matenaJ respects .,.,th any of its or thetr respectJve 
decisions. Nics or ~culations. or 

2. the FCC or the Commission p~mpc.s the effect of this AgrecmenL therL an either case. upon 
suc:b oc:aunoc:c becomiD& final and no loncer subject to adnurustrauve or ;udietal rC\'lew. the 
panics shall immedialcly commcoc:c &ood wth negouauons to c:orlfonn thJs Agreement to the 
requirements of any sucb decision. Nle. rcsuJation or p~mpuon. The rC\'lscd agreement shall 
have an effective date that coincides with the ctrective date of the anginal FCC or Conurus.saon 
action pvin1 rise 10 such ne&otiations. The parucs ap-ee that the rates. terms and condiuons of any 
new apeemcot shall DOt be applied retroactively to any period pnor to such effccuve date except to 
the extent that such ~ve effect is expressly rcqwred by such FCC or Conurus.s1on decasaorL 
rule. recuJation or p~mpuon. 
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B. In the event t.hat BeUSouth. enher before or after the etr~u"e date of lh.is Agreement. enters tnto an 
agreement With any other telcc:ommurucauons earner (an ''Other Resale Agr~ment") "'tuch pro"1des for the 
provision within the sute(s) of Alabama. Flonda. Georg~a. Kentucky. Lowsrana. M.rssrurppr. ~orJl 
<:Molina. South <:Molina. and TeMessee of any of the arnngemenu covered by lh.is Agr~ment upon rates. 
temu or conditions !.hat ~er in any matenal respect from the rates. terms and condJuons for ruch 
arnngement.s set fon.b m this Agreement \ Other Terms"). BeiiSouth shall be d~mcd thereby to lla'e 
olfered such other Resale Aveement to RescUer in tiS enurety In the evem ~t Reseller accepts ruch offer . 
ruch Other Terms sh&IJ be clfccuve between Bell South and Reseller as of the date on "'tuch Rcsellcr ac=c;lt.s 
such offer. 

C. In the event ~~ after the etrccuve date of this Agr~ment the FCC or lhe Comrrus5ron e:ue:s az1 
order (a "Resale Order") rcqwnng BeUSouth to proVIde 1111lh.in the state(s) of Alabama. Flonda. Georg~a. 
Kentucky. Louisiana. Mis.SISsippa, North <:Molina. South Carolina. and Tennessee any of the arrangeme:tlS 
covered by this agreement upon Other Terms. then upon such Resale Order betorrung final and not rubJCCl 
to further adsrunistrauve or judicial review. BeiiSouth shall be d~med to have offe red ruch arrangement.s to 
Reseller upon such Other Tenns, in their entirety, which Rescller may only accept rn thetr enurety. as 
proVIded to Sccuon XVJ.E. 1n the event ~t Reseller ae«pt.s such otrer. ruch Olller Terms shall be ctr~u' e 
between Bell South and RescUer as of the dJte on wluch RescUer accepts ruch otrer 

D. In the event !.hat after the effective dJte o! this Agre-ement BeiiSoulll fi les and subsequently recetves 
approval for one or more I.DUUW.C Wltrs (each. a "Rcsa.le Tan1!") olfenng to proVIde wtthi.D the state(s) of 
Alabama, Florid&. GeorJii Kentucky, Louisiana. Mississippi, North Carolina. South <:Molina. and 
Tennessee any of the ananpment.s covered by this Agreement upon Otber Terms. then upon ruch Resale 
Tanft'becoming effective, BeUSouth shall be deemed thereby to have otrered ruch arrangement.s to Reseller 
upon such Other Terms. which RescUer may aa:qx as provided in Sccuon XVI E. In llle event ~~ Rcseller 
accept.s such otrer. suc:h Other Terms sba:IJ be effective between Bell South and Reseller as of the date on 
which RescUer ae«pu such.otrer. 

£. The terms of this Agreement. otller than those affected by the Other Terms accepted b~ Reseller. 
shall renwn in fuU forte anc1 dfOCL 

F. Col'ftC'dve PaJ1MIIC. 1n the event t.hat -

l. BeUSouth a.ad R.escUer revise this Agreement pu.rsuant to Section XVI. A. or 

2. RescUer ac:cq1U 1 deemed otrer of an Other Resale Apeement or Other Terms. then Bell South 
or RescUer. as applicable. shall IJWte a corrective payment to the olller patty to corm:t for llle 
~erenc:e betweal the rata Sd forth herein and the ntes in such reviSed agreement or Other Terms 
for subsuntiaUy similar services for the penod from the etrccuvc dJte of such revtsed agr~ment or 
Other Terms Wltil the date that t.be panics accutc sucb revtsed apeement or Reseller accepts ruch 
Other Terms. plus simple interest 11 1 nte equal to the flurry ()0) day commertral paper rate for 
hi&b·cnde. W\SCICW'ed DOleS sold through deal en by maJor corporauons rn muJuples of S 1.000 oo 
as rccuJarly published in 17rt Wall S~tt Joumal. 

Pt&< I J 
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xvn. Sotices 

A. Every noti~. con.scnt. approval. or other commurucauons reqwred or contemplated by t.lus 
Agreement shaJJ be in wnting and siWJ be delivered an person or gwen by posuge prep;ud maal. ~dd.ress to 

BeiiSouth Telecommunic:auons, Inc:. 
OLEC Account Team 
3.53.5 Colonnade Partway, Room E4El 
Bimungtwn. AL 3.5243 

NOW Commurucauo . ..>. Inc. 
Larry Seab 
7 13 Counuy Place Dr 
Jackson. ~S 3 9208 

or at such other address as tbe intended rec:apaent prMowly shall ha\•e destgnated by wnnen nouce :o the 
other party. 

B. Where spec:wc:ally required. nouces shall be by ' erufied or reg~stered maal L'nless otheN1se 
provtded in this Agreement. noti~ by rTWI shall be ctfec:tJve on the date ll IS offi caally recorded as dellverea 
by rerum receapt or eqwvaJeot. and i.a the absence of such record of delivery. ll shall be presumed to have 
been delivered the filth day, or next bwtnes.s day atler the fifth day. a!ler ll was deposited an the riWis 

xvm. A.meadmnu 

nus Agreement may be ~adcd 11 any time upon wnnen agreement of both parues. 

XIX. Eatirc Acnemeat 

Tlus Agreement sets fonh the eatite WldersWiding and supersedes pnor agreements between the parues 
relaung to the subJect maner c:ooWlled berei.a and IIIC11CS all pnor discusstons beNeen them. and nettber ~ shall 
be bound by any defiruuon. condition. provuion. represcatauon. wa.rnnry. covenant or prorruse other than as 
expressly suted in this Agreement or as is coatempor2neowly or subsequently set forth an wnung and executed by a 
duly authonzed ot!lcer or representative of the parry to be bound thereby. 

SAME: Je.f'r" b . Hud () ic 
Priatcd Name 

OATE:_S-+/-2-_7_,/'--"'I..;...i ______ _ 

Rcsellcr 

NAME: LA rr7 J./ _5E Ad 
Pnated Name 

DATE: /t7 /ff 'l 
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EXHIBIT " A " 

APPLICABLE DISCOUNTS 

The tel~ommunicauons seMca available for purchase by Reseller for tlle purposes of resale to RescUer end 
users shalll:e available at tbe following discoWit otf of tbe retail rate. 

DISCOUST 
STATE R.[SIDE!IICI BUSJ':IiESS 

ALABAMA 171/o li% 
FLORIDA 21.8J% 16 81% 
GEORGIA 20 J% 17 ) 0 'o 

KENTIJCKY 16.79% 1 s 54°'o 
LOUISIANA • 20 72"/o 20 - 2% 
MISSISSIPPI 15 75"/o 1575~1• 

NORTii CAROLINA 21.5% 1 '7 6"/o 
SOtJTH CAROLINA 14 8% 14 8"/o 

TE?oo.'NESSEE•• 16% l6°1o 

• Etr~uve as of tlle CorumJwoa 's Order LD Lows1ana Docket No. U·22020 dated November 12. 1996 

•• The Wholegje Discount ts s.et as a pereeotage otr the tantred rates. !! OLEC provides 1ts own operator scr.1ce.s 
and directory scnica. the discoWit shall be 2 1.56"1 .. These rates arc df~ve as of tlle TeMessee Regulalor:­
Autlloriry's Order LD Tert.Dcssee Docl:et No. 90~1J31 dated January 17. 1997 

Vmoon """1 1• . 1997 P11t I ) 
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EXHIBIT B 

Type of AL FL GA KY I 
Service ReNie7 OltoCIOUnl? Reule? D•toeount? 'IKale ' To,~nt' Re~lt? Ooscourrt?l 

1 Granc:fatht red S~w Y• YN Y• "" "" "" "" "" I 
2 C0t1tnct SeMCt ~noernenta Y• No "" "" "" No Yn No I 
3 Promooona • > go Oars v .. YM "" "" "" "" Yn "" I 
4 Promotons • c go Oars "" No "" No "" No '10 No I 
5 LJft~k Up Set\IICM v .. "" Y• Yea Yn Yn Yn ..... I 
6 ;1 11E91 1 StrVICK "• Y• v .. "" "" "" v n vn I 
7 Nl I StrVICM VM v .. v .. VK "" "" No No I 
8 Non-Recumno Chargee v .. "" Y• vn "" "" "" "" I 

Type of Ml NC sc TN 
Service Rteait? Oosoount? Rteait? Ooac:ounf? Reule' D•acount' Rnare ? Ooac:cunt? 

1 u rancr..lhered StMC:ft Yw y .. Y• "" "" "" "" 2 Connc:t StrVICt ~nc:tmenta Y• No Y• Yn vn No Yn 
3 Promcoons • > go DaYI "• "" "" ..... "" ..... ..... 
4 Promo<JOtll • < go Oars "• No No No "" No No) 
5 LJfehrlelunk Up s~" Yn "" "" Yn ..... "" ..... 
6 g, 11E9t , s.,_.. v .. v .. v .. "" VM ... .. ... .. 
7 N11 StMCM No No No No "" ..... ..... 
e Non·Rec:umna Chlrgn VM "" "" "" "" VtS "" 

Additional Commentl: 

I Gra~dfaltltfM 1ervlc11 can be retOld onty ID ..on; ~ attN grandfall'ltred _.<I'IC, 
2 Wt!wt ~ fot rMalt. ptOI'IIOtloftl ~ be rnacSt IVIMbil ONy ID end ..-. ..mo wo.Ad have Quatriled fot 

IN P"lfTIC)OOn heel It ~ pn:Mded by BeiiSoultl tW'KIIy. 

I 

3 Uftllntt'Un• Up ww:a may Ill Gfl'nd orty 1D lllCIM ~ ~ tnMIIN Cl'l'llnlll'llt Bei!Seultl ~ 
a~ ID SUblc:nbtrl at~-· 

" In L.OU/Ilana ano Miu<~. 11 Conlnlet SetVice AI'Tan;ementa entMICI II'IUl Dy BeOSOUitl or tem'llnacng after 
!hi t lftc:11Vt data attN C~ Order~ be tuDJte11D rtea~t ~!hi ...ndlult diiCOUfll AA CSAa 
wfiCII art Ill plac:. 11 of liW t~ data atl!W ComtTVIUII'I orO« wol nell be tlog•blt fot rtealt 

5 In North Carolina. Ol'lly !hOM ContrK1 SetVIce .Arrangtmentl tn!Wed 11'11D allw Al/11 15. I ~7 WIV be 1vt1l1blt 
for riiNlt. 

Yn 
Vft 
No I 
No J 
Yn I 

"" l ..... l 
NO 

Page 16 

LA 
q~,.? IOo.count'l 

"" I "" I ..... I '10 ..... I ..... I ..... '-0 
Yea I "" No I No 
No I No j 

"" I vn 
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