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October 24, 1997 

Mrs. Blanca S. Bayo 
Director, Division of Records and Reporting 
Florida Public Sertice Commlssion 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

Re: Approval of the Rc:sah: Agrcemem Negotiated by BciiSoulh Telccommunicatioru.. Inc. 

("BciiSoulh") and Metro C'unncction. loc. DBA TransAmcrican Telephone. Inc. pumtant to 
Sections 251 and 252 of •be felccommunications Act of 1996 

Dear Mra. Bayo: 

Pursuant to section 252(e) of the Telccommun:cations Act of 1996, BciiSoulh and Metro 

Connection, loc. DBA TransA.metican Telcpllonc, Inc .• tre aubmlulng to the Florida Public 
Service Commlssion their negotiated agreement for the purchase of lkiiSouth'h 
te;.:communicatlon.~ services for the purpose of resale to end use rs hy Metro Connection. Inc. 

DBA TransArnerican Telephone. Inc. -

Pursuant to section 252(e) of the Act, the Commission Is charged wilh approving or 
rejcc.ting lhr negotiated agreement between BciiSoulh and Metro Connection, Inc. DBA 
TrnnsAmerican Telephone, Inc. wllhio 90 days of its submission. The Act provides lhat the 
Commission may only reject sucb an ag.reemenr if it finds lhat the agreement or any portion of 
the agreement discriminates against a telecommunications carrier not n party to the agreement 
or the implementation of the agreement or any ponion of the agreement is nor consi§tent with 
the public interest, convenience and necessity. Bolh panics aver that neither of these reasons 
exist a.s to the agreement they bavc ncgotiltcd and t.bcrefore. are very hopeful that the 

lJ;:;:;;r·-
,J~ M. Lombaldo If guiO<O<Y Vloe P"'ld<ru 

OOCUH(NT Nl Hl1fll DATE 

r-i-8-2 6 OCT 24 ~ 

FPSC-RECORCSiR(PORTING 
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Acreement Between BellSouth Ttlt~ommuaicaliont, lac. and Metro Conntction. Inc. dba 

TrlliSAmtrlcaa Ttlqlbone, lac. Rq.rdina The Sale or BtiiSouth Ttltcommunlcalions Strviccsto 
Mttro CoDDtdioa. lac. dba TI"'IISAtMrlcan Ttlephont. Inc., Inc. for The Purpost~ or Resale 

THIS ACR!EMEH"l ls by and bel\\ua BdiSoutll Td«MIIIIulkalloiJ,lllc., ("Bell South •r Company··· 
a ~raia corporation. a.nd Metro Conneclion. Inc. dlHl TranaAmcrlcan T<lcphonc. Inc . ("Rcaollcr ' ), A Tc.us 
corporation, and shall be deemed ell'cc:tivc u or October 13, 1997. 

WITHESSETB 

WHEREAS. BcllSouth Is a loa.l exchl:nJc tdccommllllbtlons compeny authoru.cd 10 ptCMde 

tclccommwllcatlolllruvica it. the 1Wt1 of Alabama. Floria OcorllL Kcntuck)'. Louulana, Mluouopsu. Nonh 
Carolina. South C&loll111. 11wJ Tcnneuec; and 

WHEREAS. Racll,r !tor seeks to become on altcrnAtlvc local cxchnn.cc tclccommumcauons company 
authorized to provide tc.".Commun.icauons scMccsln the IIIAte(s) or Flondn. and 

WHEREAS, Radler desircr 10 rctdlBciiSoltth' l ttiCC'Otnmiii!ICIUON RM«<. and 

WH.'ERf.AS. &IISoutb bas l&fc:cd to provide such ICMCCI 10 Rcscllu for ra&lc purpota ~~~ puts>WIIIO 

the terms and condltlons Jet fon.b beRm. 

NOW. niEIU!lOR£. for and in C'OIISodcratJoo or the mutual pRmoiCS and promucs conuoncd bcmn. 
&II South and Raeller do bcrdly •am: u fOllows: 

L Tc,... or tiM Alfftlllfllt 

A. Tbc tum orttW Acrccmcntshall be rwo )-e&n bepruvn1 Oct.cbet I l . 1997 and shall apply to all or 
9d1South's tctVina taTitoty u ot Januasy I, 1997 m the swc(s) or F1onda: 

B. This Apt:cmcnt shall be auiOOIItlal.lly rcpcwcd for two lddiuonal one )Ut pcriodJ unless cothcr 
pany indlcatea Its ln.tcol noc to ~cncw the A~ot Notice or JUCh uucnt mUll be providod. on wnuna. to 
the other pany no later tban 60 days prior to tbc end or the tbcn-exllU n1 contrac:~ period. The 1erms of thu 
AIJetiiiCIIIIhall remain In drcc:t alter the tm11 ortbc cxiJllt•a IJI'CCmct•t lw expired and whlle a new 
acrecmcnt l• bcina DCJOClatcd. 
C. Tbc rata purlll&lll by which Raellcr iJ 10 purclwc SCMc:a ftom BcJISoutb for ra&lc shall be 11 a 
d iliCIOUQt rare oil of the mall rare(~ tbc ICiccommunicatiotu JCI\'ICC The ducount IIICJ shall be as set forth 
in Eldliblt A 1 ttl1 bed bcmo &Dd liiCOfllOI'IIed bmin by thU reference Such d!ICOWIIIII.lll reflcc1 the COlli 
n'Oiclcd by &IJSouth when scWna a service for wbolcJilc P\lfPC*S 

Ill Dd'lllltloll fll Ttnu . 
A. CUSTOMER OF RECORD mwu the entity mpoiUiblc for plxonlapphcauon for KMCIC. 
rcqucstinl edd.ltlou. ~menu. l!lllnltnancc or dllconunUIOCC of set\ tee.. pltmcnoon full or chaises 
incumd JUCb as noo-ruurr~Da. monthly ro;umna. toll. dln:aory usiJtan«. c1o:. 

v-=s.-t, . ttn , ... 
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B. DEPOSIT 111Qns assurance provided b) a customer 1n ~~form of cash.. surct} bond or bank Jcncr 
of c:rcdit to be held by the Company. 

C. END USER 111Qns the ultlnuue Ufer of che cclccommumcnuoM kl\ IC"C:S 

D. END USER CUSTOMER LOCATION 111QnJ t~ ph) llClll toc:tuon of the prcmtkS "~rc an end 
~~ makes we ol tbc tdecommunlc:ations acmc:a 

£. NEW S!R VICES means fllnctlons. rearurcs or c:apal,.ht•cs that arc 1101 cum:mly offered by 
BdlSoulh. Tb1t lncluda pedaaJina or cxlflina suvlccs or combtruna a De\\ f\lnc:t1on. feature Of apabllny 
with an wRi!IIICrvk.c. 

F. 01liER LOCAL EXCIIANGE COMPANY (OlEC) rnc:uu a telephone: eompan~ a:ttlf~ated b) the 
public service c:ommluions or I ht Company" s ftanduscd atc.l 10 Pf'O\ ulc loall n chanac W:f' IC'C: l>lth.D tht 
Company's franchised area. 

C. RESALE iDW11 u atUvll)l wbtl'tllll etrtltlcilcd OLEC. such as Rftcllcr wbtcnbcs 10 the 
tclccommunic:aliolls actvlccs of tht Compa10y and then rcoaen those telec:ommunJcallons w:. ,,ccs 10 the 
public (with or without "lddin& value"). 

B. RESAU! SERVICE AREA means the area. u deft ned In a publiC JCM« eomnuuton apptO''Cd 
a:rtillc:alc ot operauon. withln .. 1lldl an OLEC. such u Rac.llcr. rnA~ oll'cr resold local c.'<chanac 
tclecommlllllc:atlr~ savic:e.. 

A. RescUer rnay rc:sdl the W\lfed local ~It and tolltclcc:ommuntcaUons acl'\1ccs of Bcll)outh 
conWMcl In tbc Gtoctal Sutl«ribcr Scrvkc Tarifl' &Dd Priva~e l..lnc ~ Tanlf MJCCIIO tbc tcmu. &Dd 
condilloos lpCCi.Rcally IICIIOI'th herein. Nofwlthstandlna the rorcaoinJ. the exclusions and limitations on 
aciVica available (or resale will be as JCI COfth ln ExhibitS, anached hcnto and tncorporatcd hereto by thd 
reference. 

BciiSouth liJI!!.malu: available tclecornmuniaulom actviccs for resale n1 the rata kt ronh 1n EJdllbtt A to 
thls IJ!cemdll &Dd subjoa 10 the C)(diiSIOQS and Uml~ JCt fonb an E.x!ubtt B 10 tJus IJl'CCmCllt It does 
not ~-waive 111 ripu tQ 'PJI'&Iw ~ cbllk!ta~ any ~tttQn r(prdlna rctalc that resulted In 
the diJCOWII ra&ci'c:oOwDaS In Exblblt A or tbc c.WIIIioas and llmnatiOns contained In Exlubtt B 
BciiSouth reactW~ the riJbt 10 purtuc any and alllepl and/or equitable rcn~cdJes. tnc:ludina appeals of any 
decisions. II sudl appcaiJ « c:lllllllcnaa rc:sWtln cllanaa ln the d!Jc:ounl rates« ~lusions and llmltauona. 
the parties ..,.CC thatlpptoprillC modlllc:atJoOJ tO tbJJ Atreemcnl wUJ be made prompcJy 10 make IU tCftiU 

consistcnt with the OUICOI1II ol mhe appeal. 

B. The provlaloa ollCMc:u by tbc Company to Rcsellcr does noc coDJlltlltc •JO•nt undmaluna for the 
furnlshl na or any acMce. 

v.,.... s.,..-u. ,,., 
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C. Radler will be the Cllllomcr o( rccord for aiiiU\ 1«:1 purtllaKd from Bell South E '"PI u 

spedlled benln. lhc Company \1111 take orders from. bill and t.\p«l IN) nwnt from Rucllcr for all ten tcc1 

D. RescUer will be 1M Cotnpany'l Slflllt potlll o( COftlaC1 (Of all sen tea purtlwcd punua11110 thl1 

AJI'"IIl(lll. The Company s/IIJI ha\'C 110 C'OIII.K1 wltb lhc Clld UMr C-\CCpiiO I he utcnl prO\ ldcd for hereon 

£. The Compat~y ~>ill tonllnuc 10 btlllhc end UMr for an~ .en occtlhallhe end wcr spccoOct H "llhcs 

10 rcccl•-e clircctly rrom the Company 

r. The Compii'O' maln:al N the nJhl to IU\11 dlrcaly any end uwr "111l1n the scMc:c aru of Rcscllcr 

The Company will conU'IIMIO dorcctly mattct Ill own tclcc:ommuniQUON products and JCnlCa a lid on 

dolnaao may allbliJb i•ICkptadclll relatloruhlpt ~>tlh end UMI'I of Rcwllcr 

a. Ndlhcr Par.y ihallllil•tftN 1011h lhf "'"'of tn) pcl100 Oi ({II II\ to obuon sen oct chtCCIJ) from the 

ocbcr Patty. 

a CWT'CIIItckpbonc numbcn may DOml.llly be I'CWncd ~ the cud wcr H~C\cr lclcpl\onc numbers 

arc lhc PfOPC1rY of I he Compllll.) an..larc wtJncd to tile NMCC fllm11hcd Rctcllcr l•:.s 110 propcny nJhliO 

lhc telephone number or II1Y ocher call numbcr dctipalloft auocu1cd "ilh tcn'ICCI flltNshcd b)' lhc 

Company, and no rijhlto I he conlin\lllla! o( tcMcc lhtoqJ\111) panlallar ccnlfll otlkc The Company 

rarnoa Lbc r1jhll0 dlaqc IUdl nlllllbcn. or lhc Calllal al!k:c dcsliNtiOII wodalcd ,.11h sucb nwnbcn.. or 

boch. whctwvtr lhc Company ckcnu It IICCUIII)' 10 do 10 In lhc conduct o( oil bwincu 

L 1'1111 Comp&ny may pnMdo any tcrvlce or ~lhy (Of which a chnrac It noc ul.lbltshcd hereon. as 

lona as II IJ o&Rd on lhc IIIIIC 1cmu to Racllcr 

J . Service Is fllrnlshcd subj«l 10 lhe condilton 1h11o1 10111 noc be uKd for an) unla~<ful pu1J10$C 

K. Service 1<1ll be dlJconltnucd If any ~w cnfortcmcnl OJ.CftC) udvoscs lluollhc un IC:C bema UICd 11111 

viola lion of tbo ~w. 

L. The Company alii refwe ICtVICC when Jt 1\as lfOW!d.IIO bcltC\'C lhll ICMCC W111 be wed Ill 

violllioo oldie law. 

M. ~ Compaay 1CCqMJi no rqponsibtlol)' 10 Ill)' ~110ft (()( &11' unJa,."f\11 eel COCMUIIcd b) ReiCJkr Of 

ill cad_, u pan .t ptO\'icli~ IICfVicc 10 Rnttlcr tor pulpOfCS of rcJ&lc or ocllct1<1K 

1'4. Tbo 9'-P'ny will coopmu IWJy wilb law tcllotctnwnlqcncocs ,.,1/IIUbpoci\U and coun Otdcra 

for wlaance wllb !be Compen>'• cw1omen Law tnforvcmanl •acn~y l\lbpociW and cowt onlcn 

rcprdinJ tlld '*'I ol Ratllcr will be directed to ~let. The Company Will bill Radler for 

lmplclll(nliq 111)' requesu by law CII!OtCCmciiiiJI.1Idct rcpldlna llCictlcr end uam 

0. The~ anod mctboc1J of opmcloP ot any clrcults r~~e~HUcs or cqUJpmcnl pi'OYidcd b) t il) 

pci'IOfl or cnlil)' ocllct !ban lhc Company lhall DOC 

v- "' "''-•I s. '"' 
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I. Jntctfcre wilh or lmp~lr lCrvlcc o•ocr any f~ellh!c:s or the Compan). oiJ atnhatc:s. or us ct'IU'IC(tona 
and concurrina carritn invohocd In ltJ lCrvlee: 

l . CaUJC cia map to a he or plant: 

l . lmpaor the pnVK)' or any communications-; or 

-'· Ctca~ bazuds to any em pi~ or the public. 

P. RescUer usuma the ruponsobiliry of notll)ins the Com pan) rcsardJna leu than suondard 
opctal.iOIIJ wflh RSpCCIIO SCMC'CS plll\·idcd bY RescUer 

Q. F~lltla and/or cquJ~n~ent utl!lud by lkiiSoulh to prOVIde tel\ occ 10 Rctcllcr rcrnaln the propcrt) 
or Bell South. 

R. White Jllllc diro:t~Ury Usunas '""be prO'iodcd on ICCOrdancc \\lth rcJUiauoou set ronh on Sccuon 
A6 or the General Sub<...criber SeMcc Tnnlf and woll be aYailable for resale 

S. BciiSouw woll provide CUSIOmer record lllformatlon 10 the Rescllcr provodcd the Rcscller hu the 
appropNic .t.cttcr(a) at Alllborizatlon. BciiSouth may provide CUSiomer record onforTMuon voa one or the 
!ollowlna methods: US mall. We. or by dcctronic interface BciiSouoh woll pnMdc ~mer record 
information via US mall or fU on an lniCiim baslt only. 

Rcscller aas-to com~ BcliSouth for all BciiSouth illCWTCd C'qlendoturcs assocoated wnb prOVldmg such 
information 10 Rcscllcr. RescUer wUIIIdopt and ll4hue to the BciiSouth JUidelines auoaatcd ~~>1th each method 
or providlna customer record ln!onnatio11. 

T. BcUSouth's mcssapna SCfVices may be n\ade available for resale SllbJect to ohc exccuuon or Bell South's 
Messq!Da Aareement and wlthollt the wholesale dlscounL 

U. &IISouth's Inside Wire Malnacaancc Plans may be made a•'llilablc for resale at rues- tcmu and 
cor..iitlons u ICI fonh by BcllSouth and without the wholesale discount. 

IV. BdiSoutll' t l'l'VfUloo ofS.~ 10 Radler 

A. RescUer iJrCes thai liS resale or Bell South scMccs shall be .IS folio•"' 

I. Tbe rcsale oflelecorruuwlJCitioru scrviC'CS shall be llmJtcd to users and wcs confonnona to 
the clus or service restrictions. 

l . To lhc oxtcnl 1\aellcr Is a tclecommullk:atJoiiS carrier thAt Kf\'Ct vcatcr lhan 5 pcn:cn• 
at the Nation '1 presubtcnbcd ~CCC~~ UDCS. RescUer shall 001 JOintly marltetus orterLA T A 
scrvi<:a with the adocommunk:atiotll aetVIciC$ purchased from BciiSout.h punu.ant to thiJ 
Aareement ln any of the Stites covered llllder this Ap-cemcnt. FOI' tbc purposes of chis 
IUbseo:tlon. to jolnlly market means any lldYtrtiJemcnt. marltctma elf on or biiUna on which 

V-S.f"'--U.I"' , .. .., .. 
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the cclccommunlca1lons SCI\1tcJ purclwcd fA)m BdiSoutll for purposn of male co 

aiSlOCIICR and lal.trtA TA fCI\'ICCS otfcted b) Rc:sdkr ;uc pi)CUJtd_ lied. bundled.. 

dilcounccd or otrcrcd COJClhtr 1n any "~)' co chc end user Such cll'ons 1ncluck. buc •~ noc 

llmlltd co. Ill« ref'fmll, rtult amnacmtnu, ula apnclq' or bllllna•arccmtnll Thlt 

aubtoclloa lha1J bl \'Old and ol no cft'CC1 !!K 1 plnicular mcc CO\ercd under tbts AJrrcmcnc 

u o( FcbN&ry I . 1999 or on the dace BdiSouch as auchonud 10 otTer 1n1crLA T A Kmccs 1n 

lilac scacc. whkhc\'Cr ls =llcr 

). H01tl and Hosphal PBX Kr'\icc ..te the only cclccommwuc:auons Krvlecs available for rtsalc co 

lio4d/M01tl and tbptl&l mel uscn. rupccuvdy Sim11atl~ AacQ l.1nc Scmcc for Cu.s~omcr 

Provickd Coin Tcltpholltl is the only loc:al scrvtcc a\'llllble Cor ruak co lndcpcndcnc Payphonc: 

Providtr (I.PP) cUIIomcn. Shlrcd Tc.nenc Scrvic.c Cllllomcn can only he 110id thole 

cdecocnlrlwllcaloCIJ tcmca 1\lllablt 111 che Company's AlJ Shared Tenant Scl\1cc Tantr 

4. Racllcr .1 pA)hlblccd fA)m fumllhlna both nac and mcuuml race Krv1cc on chc umc bus1ncu 

prcmlsc ~..: the AmC wbscnbcn (end uscnl u succd In A2 or chc Company'• Tan II' ntt',M for 

blclnlp arvic.u tndiQIIcd In the applicable""' &ani!' S«uon A) 

S. llcclcphonc tcrvict h e~cabllthed and 11 h tubtequencly deccmuncd chic the clau of Krvtcc 

rCIUictlon has been violaccd. RCKIIer "111 be notl!lcd an4 btll1ns (or lhaltct\ICC '""be 
lmmcdi•cdy dwlpd co the appropnace 'lass oiiCMCC Scl\"ltt dWJCI C« d\anJCI ~class 

ol tcrvtcc. bide bllllna. and 1nteMC u dcscnbcd 1n tbu subsect1on shill appl) 11 chc Company's 

1010 dlJc~c.ion. lncera.t ac 1 race as Kt (onh In Section A2 of the Central Subscnbct Semec Tilnlf 

Jd Scc:t.lon Bl of the Prh'ILC Lint Sctvicc Tarltf for che applicable lUI~ compounded dati) for tbc 

number ol days from tbc bide b1llln1 date co and tndudlnJ cht dace chal R.nelkr actUally m&kct1hl: 

peymcnc co the CompUiy may be uvucd 

6. The Company Mtt\'CS the li&hiiO periodically ludic Kt\ ICCJ purcl\ascd b} Ruellcr 10 est4blbh 

m•bcndary o( uv. SucllaudJc shall not occur more than once 10 a calendar •ca~ RCKIIer Jh&ll 

make any llld all m:on1s and daca avad..blc 10 tbc Cornpan~ or cht Compan)·, 1udJ1on on 1 

rcuolllblc basis. The Company shall bear cht cosc of 111d nudll . 

B. RciOicl vrvlc:a can only bet wed In tbc wnc 11\11\Mf u spcnOcd 1n chc Company's Tantr RCIOid 

sctv1cu an aubjccc co cbc llll'ltlmns and coD<IJUons u arc spcciOcd for ""h tcrvlc:a when tunwhcd co An 

individual end Ullr of !be Conlpany In the appropriate ICCtioo of the Compillly'a Tanlfs. Spt(lli~ wta 

!canua, c 1 1 uu,. allawUicc per month, shall noc be IJJRPCcd IICI'0$5 mulclplc rtiOid Krvtecs RefOld 

ICrVIca CIMOC be IIICid 10 aar<ptc uamc from more chan one end UfCf customer e.u:epc u spcctllcd cn 

Socdoa ,U,, oCtl!c ~ay·s Tan11'rderriDJ co Shared Tmat~c Scf\.'1CC 

C. RacUct ~ rc:ICIIIIC1Viccs only wllhln the spcdllc reaalc Jtmcc 1/U u ddincd 1n 111 ccrutiate 

D. Tclcpbonc ntuDbcn lrl nsmincd via any resold tcrvite !cacurc arc cncendtd 10lcly for the usc ole he 

end UfCf o( cbe tanue. R.csalc or chl:s lnforrnellon Is probibiccd. 

£. No pa1a11. oopyrip.. lnldt.nwt or otllcr propntWy nJhlu hccrucd. Jflllled ot otbcNuc 

IIIN!errcd by clllJ Aa-nc 1Racllcr Ia strictly prohibited from an)!""· oncludma but noc ltmnc<l 1o Yles. 

marltcuna or lldvcrdslnj. of Ill)' lkiiS®ch neme or traden!Ark 
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V. MaiJIIUU« ofSen1ca 

A. Resellcr will adopland adhere to the sW\dard$ c:onlllin«< in &he npphcablc BcliSOIJt.h Work Ccntct 
Interface Apcernent reprdlnJ malntcNnce and uuullaUon of scr-1cx. 

B. Services resold under the Company·, TRnlfsand (acclltu:s nnd cqucpmcnt pro• cdcd b) the Compnn.y 
shall be maintained by the Company 

C. Resellcr or its cncl uscn NY noc re;amnae. m<M:. dcKOnncc1. rcnco•e or nucmpcto repau any 
facllltlet owned by the COl ftp&n)', ocher than by C:OM«UOII or diJconntcuon 10 any mtcr1ac:c muns used. 
except with the wrincn cor .sent or the Co:npany. 

D. Resellcr , ... ~,:•s rc:sporuibilhy to notifY the Company of Sttuauons that an~ that may te<U11 •n ~ 
set\'ice pnlblcm. 

£. Reseller wiJJ be the Company's sinalc potnt or conUIC1 ror all rcpa11 calls on behalf or Rcscllcr's clld 
usc11. The partiet •a~ to pf'O\ tdc one another wuh IOII·I'rcc contnct numben ror such purposes 

F. Resellcr will c:onlJic:t the appropnatc repair cent en tn accordnncc "uh procedures cslllbllshed by Lh.c 
Company. 

G. For all repair rcquc:siS. RescUer actqlll responsibility for adhco •"8 10 the Company's prcscrecmng 
IIJldtliiiCI prior to mmtnslhe• U'OIIblc to the Com!*IY· 

B. Tbc Company will bill Raellcr for b:tndlina troubles thai nrc found not 10 be 111 the Com pan> 's 
ncrwork punuant 10 ILSIWldord tJmc ~nd matcnal charges The staud.ud umc and n1o1tcn:ll charses .. ,u be 
no more than what BciiSouth dlargcs to ns reucl customcn for the s.1 me scr-•cces 

l The Corr.pany re:scn.u the ri&ht to conLDCt Rtsellcr's customers cf deemed necessary. for 
malnte~W~te purposes. 

VL EstabiiJisma u or Service 

A. /~.1m RCICiviDJ C1Clt111CIII.ion u a local c.ou:hansc company from the appropnatc resWa!ory ascncy, 
Resellcr wilT pi'OYide the appropriate Company se~ center the nccc:ssary docurncn~tion to CNb!c the 
Compa.ey to cstabll&b a mas&c:r eocount for Resellcr. Soc:b clocumc:nwlon shall include the Applic:auon for 
Muter Aa:ount. proof ofauthonty 10 provide 1dccommunlcations semcc:s. M Opcr:u.inJ Company Number 
("OCN") udpat by the Natio!Vl Exchanp Cam~n Assoccauon ("NiECA") and a ca.\ ucmpuon ccn.ncacc. 
If appllcllblt. When ncc:cnary Clcpolil rcquJremcnt.t ar~ met. the Co111pany will beam taluna ordfrs for 1he 
resale of JCrvlec. 

B. Service ordcn will be In a S1Andard format dcsiJIIAI.ed by the Company. 

C. When oodllc:ation Is received from Resellcr t.hat a cumnt customer or Lh.c Company wiJJ subscnbe 
10 Rescllc:r's seNlce. Slllldard RtVice order Intervals for the approplllltc ctw or SCIVlcc wcllappty. 

v.mo..:s.-cJ.I"' 
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D. 'Ole Company will noc rcquorc end user confirmauon pnor 10 e111tbltshon11 sti\I<X for Rcscllcr·s end 
user I:IISiomcr. llesciiCT milS!. ho\;c-'Cr. be able 10 demonstrate end usc r authonz.auon upon request 

E. Raellcr will be the sinJ)c point of cont.Kt with liM! Company ror all subsequent ordcri!IJ acuv1ty 
resulli!IJ ill addltl0111 or cbanscs to resold ICIVIca exetpt that the Company ,.,lla«:epl o rcques1 dlm:lly 
from the clld user for com"Cnlon olliMI end user's service from Re1cllcr to the Company or ..-Ill accept a 
rcques~ from anocher OLEC for con~nion of the end w:r's semcc from the Rcscllcr 10 the Olher LEC The 
Company will notlty Rcscllcr that such a t\ ,.'\lest lw been pro«UCCC 

F. If the Company clctcrmulC$ IIIli an un&uthonz.cd chance 111 localscmcc to RescUer luis OCC'Urtcd. 
the Company will rccs~~bljj!l scrvi<:e with the approp.riatc local scmcx pr0\1dcr and "1ll11SSCSS Rcscllcr u 
the OLEC inltlatinJ the W~autboriz.ed change. the unauthoriz.cd chanae cbarac dcscntxd m F t: C Tanlf 
No. I. Sccllon 13. IWilf lpriate noMCJrrinJ charJet. u set fonh In S«uon A4 of the 0cncf11 Subtcnbcr 
Scrv!Qo Tarttr. wllllllto be atiCitcd 10 Rcscllcr TheM chatJu con be o4ju.utd If Rcscllcr pro\ldcs 
&:uJJietory proof ofautbor1utlon. 

G. The Company may. in order 10 sa!qulrd Ill interest. rcqu1rc Rcscllcr 10 ll\AI:c 3 dcposuto be held 
by the Company u a pwantee oftl.c payment ofr.tesand dwacs. unless sausfactol) crcdu bas already 
been established. Any suc;b deposit may be held durin& the conlonWince or 1hc scrv1cc as s.cunty for Ulc 
payment of any alld all amounts ac:auins for the scmce 

B. Such deposit may no1 c.'Ceeed two months' c:sumatcd b1lhns 

l 'The tact that a dcposilluu been made 111 no way rclle-.-cs Rcscllcr from compiY'nl wttb the 
Company's rcsulaliolll as 10 lldvanoc paymcnll and the prompt payment of bills on prcscntauon nor does II 
constitut.e a waiver or modlfication of the reautar pi'IICtku ol the Company providlna for the cllsconunwmce 
of suvlce for nonop~)'TIICDI of any SUIIIJ due the Company. 

J. The Company I'CICI\U the nJbtto incressc the deposil rcqu1rcmcn1s when. m ns .ole Juda.mcnl. Ulc 

condlti0111 ~ such action. 

K. ill the C\llll thai RescUer dd.Wll on illaa:ount. service 10 Rcscllcr ,.,II be terminated IUld any 
dcposill held will be applied 10 its account. 

L. to IM-aue of a cub deposit. liUcrcstlll a ncc u set forth In the appropnocc Bell South tan II' shall be 
paid to Raetlcr duriD& the c:oadlluancc ol the clqiosiL IIUCRSI on a dcposn shaJIICICI\Ie annually a11d. If 
rcquesled, 4a1J ~ 14ftually crcdltcd to RescUer by the IICCrual date 

VU. Paymall Aad JlllliDJ Arra8~11U 

A. When the Initial service Is ordcted by Radler. the Comp;u~y wtll c:st.lbhsllan accounll rcal\oablc 
ltWlCT ICCOWII for RescUer. 

B. The Company shall bill RescUer on a I:'IIIRnt bull Ill appUcable charau and crcdlll 

v..;.,:s.,. .. , cs. "'' 
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C. Paymtnl or Ill cll&la• will bllht mpon1lbllll) or Retellcr Rc.ellcr sllall make Jl3YJll(nllo rhc 
COmJIIII)' (Or allMMca bllltd. The Company II noc rc.aporu1ble for p.1rrmnrs noc rcccl' cd by Rescllcr from 
Racllct's customer, The Company wtll noc become ln\'ol'-cd In b1ll1na dl•putcs that ITII) ame between 
RescUer and ill tllllOrMr Paymcnu maclc 10 the Comp~ny u PAY~Mnt on eccounr Will be acdlrcd roan 
accountS receivable D\UICf IICCOUIII and noc to an end u.ers aa:ounr 

D. The Company "ill render bills each monlh on C:Sbblisbcd brll c!JI)s for each or Rcscllcrs aa:ounts 

£. The Company wiU bill RescUer, In advance.'~ ror all scmm robe provtdcd dlllinarhc 
cnsuln& billlq period except characs auod&IA 'lilh ~ervi~ usaae. "bk:h cllaracs " ,ll be billed rn anon 
C~ wUJ be ealculatcd 011an lndhidual end user ICCOWitlm:l. tncludina. if applicable. any dwau ror 
usap or Ultp alloWIIICU. BctiSoulh \llllaJJo bill all CMflC'I. rncludrna bur noclimucd ro 911 and E911 
tlwiCS. lcleco~M~WilcldOIII tclay charaes. and franctusc fees. to RescUer 

F. Tbe Pl)'mc:nr Wilt loe due by rbc Delli bill elate (i.e .. same dare m rhe folloWJn' monrh u the brll 
date) and is payable ln ltnlllediately available tundl Parmcnrrs corurdcrcd 10 la•e been made ,..hm rc«l\cd 
by the~. 

It the payment due dale Calls on a Sunday or 011 a Holida) "hrch 11 obscr\-cd on a Monday, the 
p3ymcn1 due dale aball be tbc fim non·Holiday day followrna such Sunday or Hohda) If rhc p!lymcnr dtK 
dau: faiJJ 011a SIIUI'day or 0111 Holiday wl\kh Ia cbacr\'ed on Tucsdll). Wcdnt$d.ty. Thurlday. or Fnclay. rhc 
~~ duo dale lhaJJ be tbc lasl non-Holiday day pr::ccdlna auc:h SarunSAy or Hollday tr p3ymcnrrs noc 
received by tho payment due date.. I laiC pa)'IDCIII pco.all)'. II ICI fonh IU I fotlowlnJ. shall apply 

G. Upoo ?f'OO( of !.IX Cl{mtpl ecrtillcatioo from Radlct. the total 3mounr billed ro Racller \llll noc 
Include Ill)' t!Xcs duo from the cod u.er. Rcseller will be solely rcsporuible for Lh.c computauon. ttxldna. 
n:ponlna and payment ol all fedc1al, sutc ancilor local jurlldlc:uon ca.~cs assoc•atcd Wllh rhc ICI\1CCS resold 
10 tbc end UIC:r. 

B. M the customer of record. Raclkt will be rcsporuiblc for. and n:nurro the Company. all c:lwscs 
applicable 10 Its resold acMcCI for cmcrJCncy ~ernca (E911 and 9111 and Telccommunicadoru Relay 
Service (TRS) as well as 1ny ot.hcr eharacs or a slmllat rwun: 

l It lilY porti011 of tho pa)'IIICIII Is n:al\'Cd by the Company anrr the paymcnr due dare as ICI fonh 
pn:c:ed.ina. or lfuy pon1oa of the paymcnr is recelv.:d by the Comp.1ny 1n fUnds thar an: not rmmcdratcly 
available to lSi Complll)', then a late payment penalty shall be duo ro tbc Company The late paymcnr 
penalty shall be lbe ponl011 of the paymcot DOt rceci\'Cd by the payme:nr due date limes 1 laiC CIICIOt. The laic 
factor sball be u tiel tbn.b In Section AJ. of the Gcoeral Subscnber Scrvrc:c TanJ!' and Sealon 82 of rhc 
Privau: UIIC Sctvb Tui.ll' . 

. 
J. Arty IWirebcd ICCCII eharaa aasodarcd ¥With in1en:xehanp earner a«USIO rhc resold local 
cxcl\anac Uoes will be~ by. and due to.lhc Company. No addmonal cl\araa an: robe uiCIICd ro 
Radler. 

K. Tbe Comp~ny '"ill not pcrf0t111 bill ina and collcc:tiOIIICIVlCCI ror Rescllcr as 1 resulr of the 
execution or this Ap-ecmeot. All roquat1 Cor btl lin& scrvrccsshottld be n:fcrrod ro the appropnatc COlli)' or 
opcrallotlal JI'OUP within the Company. 

.. .... 
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L. PunuaJ\t to 47 Cf'll. Sccuon 5I 617. t~ Compan) \\Ill ball Rcsellcr end user common lane clw&~ 
ldtnllcalto the CNI IUCt common line clulraes the Compan> balls ats <nd usen 

M. In aroenal, 1M Company wtll nol become tn\'01\'Cdan d1spucn bel\•ccn Rciclkr and Rcscllcr's end 
U.Kt customers 0\ocr mold KMCIC$. I! a dispute does ana that a.nnoc be ldtled wttboutthe tn•ohcmcnt of 
the Company. Rcscllcr shall conlkt the dcslptcd Scl\lic:c Center for retoluuon The Compan) ... ,n rrW<c 
evay dl'on to autM In the rwolullon oltbe dlsput.e and wilt "''Oft v.nh RescUer to rnol•·e the mauer m u 
timely a IIW\IICt u poalblc. Radler may be required t.o submh documcntallon 10 subJunUate the cla•m 

A. Tbc procedun$ for dllconunutna service to an end UKr arc as foiiO"''S 

I. When: vossJblc. the Comp;ny w1ll deny Krvicc to Rcscller"s end user on behatr or. :nd :u lhe 
requctt of. RescUer. Upon ra~onauon of t.he end UKr"s sel\'1ce. rwollll char an "111 apply and v.111 
be the ··o!'SJ>~iUry of Rcscllcr. 

l . At the request or R.cscllcr. t.he Company will di1<0nncc1 .. RescUer end user customer 

l. All requests by Resellcr ror dcrual or ducol!lleCUOII of an end UKr ror nonpaymcnt must be tn 
writina. 

-4. ~tier Mil be ll\llde solely rcsponsable for notltytnathc: end user of the proposed dlJCOnnccuon 
ottbei<Mcc. 

S. Tbc Compay will continue to proces, calls lllldt to the AMO)'IOCC Call Center and ..,llldvlsc 
Radler when it Is detcnnlocd that annoyance calli arc onrJnatcd from one of the11 end usa's 
locallons, The Company shall be LDdemnilicd. defended ancl held harmleu by Rcscllcr andlor the: 
end IUCf apirullll)' claim. loa or d.unase llrililll from pi'OIVIdlna llus anform.;~~on to RescUer. II u 
the rcspoiiJlbUity of R:cscllcr to IIU tbe c:orux:tlvc .alon llOCC$W)' "ith its eus10mcrs wbo make 
ltiiiO)'ina calls. Fallurc to do 10 "'illtuUit in the: Compan~ s dtsconiiCCiina the end UKts scrvtcc 

B. The proc:w!IU'CI for 4iacootinuina KMc:c to RescUer an: u foliO\\ I 

I. Tbe Compuy ,_,_ tbe riah&to suspend or terminate scrvoc:e for nonpayment or an the n'CIII 

of prohibited. llllllwf\&J or improper usc of the lilcilhics or ~rvace. abwc o( the tacalltacs. or any 
other Ylolalloo or noncompllanc:e by Rcscllu of the rules and ~CJIIIauons of the Compaey's 1an11's 

2. U payment or KCOWitls noc rcc:dYCd by tbe bill day In the month after the onpnaJ bill clay, lbc 
Company may provide wriucn not1c:c 10 Rcscllcr. llw ~laona! appll-:ations for scl\licc .. ;u be 
rcluscd and tlw til)' pcadlDI orders for tcMcc Mil noc be complc1cd af payrncnt as 1101 remYCd by 
the Mcenth clay followilla tbc dale of the notice. II the Comp~n) docs not ~fuse addluonal 
applications for ICIVIcc Clellbc dale spcdllod In 1M noiiC:C.. and Rcscllets noDCOmpl~ conunuc:. 
notblnl C'Ol\Wncd h!:~ln allall preclude the Comptny's naln 10 rcfiiK 11!14!uonal appl~llqns for 
service without fbnhu IIOUCIC. 

Vonioa: s.,._ U. lf97 ,..,. 
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) . ll payment of account as 1101 rt«h"Cd. or UT~n,cmcnts made. ~ the ball da) 1n the second 
consctUtive ~th. the account wall be cotwdered an defaull and 1\111 be sub,cctto derual or 
clilc:onnectlon. or both . 

.a. ll RescUer WIJ to rom ply " i th the pro>'IJions or this AJrecmcnt. inc:ludana 1111y paymcn11 10 be 
lllldc by It on the date~ and timet hc~in lpCltinecl. the Compan) may. on tluny cbo1 1 \mllen noucc 
to the: pc11011 dcliiJllted by Rcsellcr to rec:ei\"1110(1ccs o( noDC'Ompliancc. cltscocuanut the provuaon 
of uistloJ ICtvices 10 RescUer II any llmc lhcta.ltcr. In the talCo( sucb cluc.>nllnuanc:e. all balled 
c:lwca, u well u applicable termination dlllps. lhall become due If the Company doCIIIOI 
ciJJcontlnuc the: provision oft: ~ sctvicca lnvoiYCcl on the date lpClttllcd an the tbl~· da)s 1101acc. Jnd 
Rescllct'& IIOIICOI!IpiJ&occ continues. nollUnJ a>nllincd herctn shill I preclude the Company's n&hlto 
clilc:ontlnuc the pnMJion of the ICC\i ces 10 Rctcller "11hou1 Cunher nottcc 

5. ll paym.uu 111101 recch"1cl or amnacmenll made for PJ~ u~em ~ the date Jt\ en an the wnncn 
IIOII.fiaatl;,n Racller's scrvic:cs will be cllsconllnucd. Upon dtscoiwnUJncc of ICC\ lee on a Rc&ellcr's 
account sctviot to Resc:llcr's end UICCS will be denHd The Company "'II also rcesublllh scmcc at 
the rtqt;cst or the end user or Rcttller upon payOICnl of lbc appropriate ronncctlon tee and IUbJCCI 
10 II¢ (.'~Pifty'J no mUll application proccdum. Rctcllcr os solei~ responsible for 11011fyi111 the end 
ua: of the: ptOpOSCcl dtscoM«tion or the ~en'ICC 

6. llwithln ft.llccn clays aller an end UIC(s ICI'\IIcc lw been dcmcd no conUICtlw been made on 
rdeta~ce to n::s~orina service. the end •IRl"• scl'\llcc will be dosconn«1cd 

A. The llablllly of the Company for amaacs uillna out of mos!Akcs. omwoons. tntcmoptlons. 
preemptions. delays eiTOrs or de!CCII in uansmiulon. or wlurcs or defcc:um faciliucs furnuhcd by the 
Company. occurrina In tho c:ounc of fumishlns service or olhc:r fac:tlnlcs and 1101 caused by the OCJI•acnc:c 
of Racllcr. or of the Company in (aJJJns co malntaln proper lllnclard.s of maintc.nanocc and operauon and to 
cxcn;itc IUJOII&blc supervision sball in no event w=d an amount cqwvalcnt to the proponoOMlc c:hu,c to 
RescUer for the: period of service durina which such mllllkc. onuss•on. onterrupuon. prccmpc10n. deby, cnor 
or defect in llaiiSII\Ission or cldca or !'allure in Cac:illtlcs occur. The Compl11)' shalliiOI be liable for dama,c 
arisina 0111 of miRftka omission. Interruptions. prccmpctons. delays. enon or defcc:rs tn t.rarurruu.on or 
otbct illjury. lnchaclinJ but IIOIIlmlccd 10 injuries to persons or~ from voltaJCI or currents transmmcd 
CM"r the: ~olthe Company. (I) aallJcd by c:us~omcr-pl'oYided equipment (uc:epc wbcrc a contnbuunc 
cause is llle fllll.l\mc:doaliiJ ofa Company-provided ronnccttnJIIITIIIJCftiCnt. In which event the l1.1bohty of 
the CoalpltiY allaiJ liCit Clloeod Ill amount eqwalto a proportional amount of the Company bill in' for the 
period of •rviQI duriiiJ whldl such miSialtc. onusslon. intcnupoon. prccmpuon. delay. CITOr. defCCitn 
IIUIJml.ssloa or l11jwy occua), or (2) 1101 pmocnted by CUSlOmer•pro>"ldcd equipment bul whkb Wtlllld have 
bccsl prevauctl bCif CompaQy-provided equipmau been used. 

8. Tbe Comp.tny shall be mclcmnlllcd and ssved hannlc:ss by Resc:llcr apltul any and all claims. 
actions. atllJICS of ICllon. damaJCS. llabUitlct. or demands (I~~Ciud.lns the costs. cxpcniCS and rc:asotllble 
auomeys' fees. on accounr lhc:~f) ofwhuC\'Cf land or Mruse !hat may be ltUidc by 411} Lhtrd pasty as A 
result of the Company's lllmhhlna of scmoe to Radler 

Vtnioft. s...-t,. 199'7 ,.,..o 
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C. The Corap&~~y shall be •ndcmruned. ckfrndcd and hrld humlc:u ~ ReKIIer and!Ot che mel usrr 

apl.ut any clalm.loss C)( damap ans1n1 from 1hc usr o( tcf\ICCS olfrrcd for rr1.1lr 111\0hana 

I. Claims (or libel. slander. mvulon ofpmacy or antnnacn~nt or copyna:hr amana from Rc~rllrr's 

or end ustr's own c:ommunlcauons 

l . Claims for patent lntrinaemcnt 'lrislnJ from ICIJ combln1n1 or uslna Compan) ~rMcn an 

coiiiiCitlioo ,.ilh fac:Wilc:s or equlpn¥~~tllimlshcd by the end user or Racllu 

3. All ocher da'IM amlna ou1 or an .ct Ot omlu lon or Rf'lfller or 111 end user 111 the :ourtc or 

uslna services. 

D. Racllor oco.:pts rupons1b1hl) fOf pfO\ ldlna!ICCCQ for n~aiiHCJI:IIlCC pulJ)OIC$ or Jn~ JCf\ '" mold 

under lbe provillt'lll otlhlt Tariff The Compan) shAll not be rcspon11blc (or 1111~ Ca1lurc on the PM ol 

Rf'lfller Mlh rcti1CCI .o any end user or RescUer 

X. Treatmcat of Proprlduy ud COtlndcllllall•formallon 

A. Bocb j)lltics aarec lhaJ II may be occcswy 10 pcovldc each othrr dunna lht 1um ol thb AJR:cmcnt 

Wllh c:enaln conllclcnlial Information. JncJIICIJnallldc JCCm antormatlon. 1nclllciJna but 001 limned to. 

lcc:llnlcaJ '-.d buslllCSI plan&. lcchnlca.l Jntormsllon. proposals. spcctlkauons. d1'11WIDJJ, procedures. 

customc:r accoun1 data and like allfomwlon (bcmna/lu collcctlnly rcJrfftd ro 11 - lnrormauon"l Bocb 

pa.rues 1JteC lhaJ all lntormallon shall either be an >mUna or ocher IMIJblc formal and cle.ul) m.uUd '"llh 

• conll~nllaJ, priva1c or propnetary lcpnd. or. 11hrn the lllformauon 11 commurucated 01'1111y. It $hall aiJO 

be communlcaccd lb.llt the Information is conlldcntlal. pnvatc or propnctary. The lntormauon wtll be 

rc:umcd to the OWatf within a f'CliSOIIIblc tlmc. Boch paniCS •arec that the lntormaiJon shall 1101 be cop1cd 

or tCpfOduced Ia IQY f01111. Bocb parucs •~tee to J'C!«<VC svch lntonnauon and 001 dlsclosc such 

lnformatioa. Bocb paniCS 11teC 10 ptOCCC1 the lnfilmiiiiOR rcc:ewcd from diStnbutJOn. dJSCIOIUtc Or 

dlsacmllllll011 co tll)'Onc uc:ep unplo)1a of the panics wnh a need to know IUCb lnf'ormsllon and wh1ch 

cmpiO)'ecs •~tee 10 be bound by the 1em11 o( this Section Boch pantcs mil usc I he same standard of care to 

proc.cc:1fntorrtqtk.CI rcc:ei\'CICIII tbcy •'OIIId usc 10 proccctlhdr 010n conlldcnllal and propncwy lntormauon 

8. Nocl0itlllland!J11 the fortaoinJ, both panics aarcc lhAithct~ wHI be no oblipuon 10 prOICCI 1111) 

pOttion orJM.Womwion lhal iJ tither. I ) made publlcly av.ttlable b' the 0\•ncr of the lntorm.tlon or 

lawtully dlscto.d by IIIOIIpllt) 10 lhll AJRcmcct. 2) lawful!) obl.t111Cd from any IOUI'CC Olhcr than lhc 

owner orth6'lnt0fm.\Uocl: or 3) pm'IOUSiy known to the rcccw1n1 pam ,.,thouta11 obhpt1on to keep 11 

conllclcnllal. 

XL Retolulloo or Dllputa 

EMCpt u OlbawiJc IUIOd In lhls Aarecmcnl. the panlc1aarec thai 1f an) d1spu1e anscs u to the 

tntcrpRW!on o( 1QY ptoYUioo or thiJ ~ 0t u 10 1be PfOPCr implcmc:ntalton o( 1lus A~nc. the parocs 

Mil petition the applk:lble IWe Pub!Jc 5cmc:e Commluson for 1 resolution of lhc d1spu1e HO!O'CVCr. each pal1) 

rescl'\u any riJhJJ It may have 10 seek jucllclal rrvicw or any rulin1 made b) I hat Pubhc Scf\,c:e Cornm•u•on 

CO'lmlliJ!alhls ~ 

v-S.' ,.,~,.. .. u . • ,., , ... ,. 
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The panics qrce lballhil Alrecmcnlshallno~ be protfen:d ~ eolhtr pall) on ano~her Juntdu;uon u 
C\-ldencc of any c:oncuslon or as a wah..:r or any posataon taken by the other p.am on I hal JUntdacuon 01 for an) ()(her 
pwposc. 

xm. Walnn 

Ally (aiJ~~re by tllhet patty to insiJI upon the IUia perfonnanc:c b) the ocha patty o( any o( the piV\1110<\1 of 

this Aarecmcnt shall 1101 be dccmcd a "a"-er or an) of the p!'OVUNXIS of tlus AJicemciiL and uch pat!}. 
nocwnhslandlna such faiiUR.. shall ha'c 1he nahlthercallcrto insill upon the specalic perfot11'\&nCC of any and all or 
the pr0\U10n1 of thiJ AJreciiiCDI. 

X(V. Cove1'111DI Law 

TblJ Aarec-nt shall be pomiCd by. and c:onsuued and enforced on accordance wllh. the Ia,., or the St&lc 
of OeorJia. without reprd to its conllict of 1&,.'$ pnncaplcs 

XV. A,..., l.al(l Nqollatltea 
TbiJ ~was executed after ann's lcntth nciQOIIIoru beriOttn the undcnaancd p.~nocs and rdlcas 

the: c:ondusioo of the WldcrsiJncd Lhallit:s AarecmcntiS •n the bcsltDICTCSII or all panacs 
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XVt l'fotlca 

A. Ev~ry notice. consent, approval. or other communlauoru rcquar~ or contemplated by th11 
AJRC.Inalt shall be In WTitlna and shall be delivered In penon or II' en b) poiUJe prepaid mall. addrcu to 

BeliSouth TelccommunlealloN.Inc. 

CLEC Ac:c:ou.nt Team 
3S3S Colollllldc Pa!tcway 
RoomE4El 
Blrmiopm. AL 3U4J 

Rtscller Company. Inc 

Meuo CoMcctaon. Inc elba Tr.aruAmcne<~n 
Telephone . Inc 
1762S El Carruno Real. Suite J 10 
Houston. TX 770 58 

or at sucb otbet IVJclt-J:U u tbc intc~ recipient previously shall hn'c desiJnal~ by \Hillen nouce to the 
otbcr pany. 

B. Wbtre speciftcally rcquJRCI, notlca d\111 be by ocnllled or rcsastcrcd INti Unless othcrwuc 
provided In thls Aareemcnt. nouoc by mall shall be eti'CCI.I\"C on the dlltc at 11 officatll) recorded u dcla,-ered 
by rdW'II rccdpc or equivalent. and In tbc absence of such record o( deh,-ery. 11 shall be presumed to ha\-e 
beco dcliYetcd tbc ftfth day. or next business day after tbc Mh day. after at was dcposn~ an tbc malls 

Thh As-mcnl .,.,-be amended 11 any time upon wrin.cn aarecment of bolh p.1nlcs 

xvm. £atlrc Aarccmcat 

Tbls Apmcot scu fort.b the entire unclmwldina &lld supcrtedcs pnor aarecmcnts be!wtcn tbc pattJcs 
rc.lallng ID the subjcc:l mancr contalocd betd11 LDd meraa all prior dbawions bch<-ecn tbcrn. and ncitbcr pall) shall 
be bound by any ddinltlon. cood.itloll, provbioo. rq~resenl.lltion. warranty. CIO\-enant or promaR ocher than as 
expressly swcclln thls AJI'CIImtlll or u l.s CIOillCmpoi'IIICIOIISly or subsequent!) set fonh an wnuna and executed by a 
duly authorized ol!icuor rcpresentallvc o(tbe parry ID be bound tbcn:by. 

B BV: 

HAM£: ~1a:x&add1 NAME: P..-w <k W,Jj_ 
PrtatcciN- Printed l'f, "M 

Tm.E: ~(I!S!At Tm.£: ,e .. /'S.L I + 

Vonloa: '->loor U,IH7 
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DATE: _ _______ ___ _ DATE: ___________ _ 
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A.PPLICAILl DLSCOUNTS 

T'bc telccommunle&Uonlscrvica available ror pun:lwc by RescUer ror the purJlOICI or resale to Rcsellcr end 
~~~en lhall be available at the CoUowtna discount otr ol the rcull rate. 

WII 
ALABAMA 
FLORIDA 
GEORGIA 

KEm'UCKY 
LOUlS!ANA• 
MlSSlSSIPPI 

NORTH CAROLINA 
SOlltlf CAROLlNA 

TENNESSEE•• 

W!UNCJ 
1'1% 

21.1)% 
20 )% 
1679% 
20 12Yo 
UH% 

ll "~ 
IU% 
16% 

D!SCOUI'fT 

IUSJNESS 
i'l% 

1611% 
17 ) % 
1: ~~% 
20 12% 
IS ;r._ 
116% 
I~ 8% 
16,... 

• E.ll'cc:Uve u of the Commlulon'• Order Ia Loulslana Docket No. U·2l020 dated NoYCmbct 12. 1996 

•• The Wholesale 0'-'tli b let U I pcrot1Qp off the wi&d ra&a.. II OI.EC prOVIcla Is own opcratOf serviCes 
and dlrcc\oiy scrvica.lhc dlf'U'•DI aball be 21.56%. Thac rates'" dfcctJ•~ .u of the Tcnncucc ReJU)atory 
Authoril)''t ~ Ia Tcai'CSP" Docktl No ~Ill I dated January 17. 1997 

v--a.-u.am 



• • 
EXHIBIT 8 

~·t Al. n. CA ICY 
s.m .. IUMie" Ottcounl7 Real<' OtJCOUIII"' Reule' Otxounl" Rculel OtiCOWII" 

I Orv.dfatllmd Strvket Ya y,, Ya Yn v .. Yn Yn Ya 
2 Contn<IScniu Ya Yes Yu Yu Yn No Y•• No 
J PnwN>dOlll • • 90 [)avo , .. Ytt v .. Yn Yu y., "•• v .. 
4 . <tOllM" .. No Ya No Yn No No No 

s L•fchMII.illk Un Scmca .. Ya Ya Yn Yo y .. No No 

6 911/E9ll s.mca Ya Ya Ya Ya Yn Ya VII Yn 
7 Nil Stnlca Yn Yn Yn Y• Yn Yn No No 

• Noo- ·~ Yes Yes Yes Ya Yn Yn v .. Yes 

~ot MS NC sc TJ'I 
s;;_ R-Ic' OtJ<OIW'I R-Ic' Ot 10011111" Rntlc' O~tcounl'l R-1•' Ot-.w1 

I Clnadfalbnd Strnct-J y., Yu Yn Yu Yo Yn Yn Yr 
2 Contn<l Scrtice b Nl)lc~ N01d N01r6 Yet y.,_ No Yn Yu 
J "'-_,·•90 - Vft y .. v .. Yft v~ Yn y., Nocc l 
4 i PnwN>Iiol\l • < 90 liM. v .. No No NO y,, No No No 
s LlrcllMII.Wc Uil s.vlut v .. v •• Yes v .. v .. Yn Yn N~4 

6 911/E911~ Ya v .. Yet Yn Yn y,. Yn Yn 
7 Nil Suvlca No No No No Yn v .. v .. Yu 

• N-R........U..a-N. VII Ya v .. Ya Yo Yu Yn No 

I Cru411tlolkn4 Mnku""' be raold only 10 ClUJtlal .......... otlbc vand{alhaed a.:mcc 
2 Wbcn a..u.ble l'or Rak, p,_lee, Will t..IMCI. '""'!able only 10 aid IIMrt ,.bo """lei have qual!( led f« 

1111 ..-aoa b..t II beco pro...s.d bY liiUSoucll .s.t.clly 

Rc .. lc? 
Ya 
N~S 

Y•• 
Yu 
y,. 
No 
No 
Ya 

l lA Tn , ~- pra•niMt (O(!'.,.S («-.. ~ OU>d) (90) doyt) 1111' be obWncd IIIXW ot lhc folJo,.'\lllrala 
(a) lba aal.cd IMIII' race. alba lOI>olcaJ. diJCOUIII. 

l.A 
OtiCOWII" 

Yn 
Nl)ltS 
v •• 
No 
Yn 
No 
No 
Ya 

(b) diOt p liiOMI rau ( dlot ...,..,._.,... o&nd by llciiSoulh Will DOl be duco•Lcd t\lnhcr by 1111 ,.bolaaJc ducOUilt rak ) 

4 UttiiiMILlak Up~ 11111 be olfc:re.lllaly :o ~ IUbembm lObo- the emma tlla? BciiSouill cumnlly 

appilcJIO IUblcribcn ofibcM """''"' It! T- ~llcr llhall purdluc fk'l.5oulll'l ~ IU!c 
Scrviec a: lbiiW.ed lln1l' ntc, lat 1111 ~ dl-. Rcullcr mua tllnJicr ducount !lie ,.11olc:Mlc 
McsMct Rala Scrriu 10 Lifcl.ule ciii?CmCrl Wl:h a dlJCOIIIIl wllkll•• no lcSJ ilwl tJw muumum diteounl 
:ha? BciiSoudl-~ ac.u.11 rapocwbla f« ,_m, :he Sabtc:nbcf L•'IC C ...... 6'om !lie 
Nationll Ewdyop c.Nn AIIIOCiadoa lnimllt.t 1011 Mltkmonl pool Jill! u OcliSouth doct!Odly 
Tt.. mulnw- 1111a IIIII RMUa ~ cWa- (or Li(cl.ule Scmc.t lhall t.. appooJ 11 tho 1111 Niall 
raLt oa....s by Ba'l!rllll 

S Ill LoulJIMa Mid MiMUalppl. all C.troct S.Ma .uro..-•u mi<1'0d UI!O t.. lllllSoulh 01 iCm\111111111 after 
doe c&aa" ~~~~~£ . <Xdcr Will t.. mat>,od 10 teMk WldiCius 1bc ,.1oolnalc ~~~- All CSAs 
IOilicbate ia ~ uo(dlot cfl'ccti .. clar. otU... C01111111- or6cf Will not be • ha:blc f« tcJIIc 

6 Ill Not'lll Catolla, 0111)' ca.. C.U'IIC1 S.,.1c. A,........U CDicnd CD10 tlln Apnl I~ 1"7 '"'II be I'll lA '.IIe 
f«Raic. 

7 Some otBcllSouJh-.loc&l_bl.,... Mid toll k i.._WIIIICIIDOJ ....,._.arc not ••••lahlc Ul •C'IUUI 
ccattal otllca Mel.,__ 

,.... ,. 
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