
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Petit ion by BellSouth 
Telecommunications , Inc., for 
approval of resale agreement 
with BudgeTel Systems, Inc. , 
pursuant to Section 252 of the 
Telecommunications Act of 1996. 

DOCKET NO . 970855-TP 
ORDER NO. PSC- 97 - 1339- FOF- TP 
ISSUED : October 27 , 199 ' 

The fol lowing Commissioners participated in the disposition o f 
this matter : 

JULIA L . JOHNSON , Chairman 
J. TERRY DEASON 
SUSAN F . CLARK 

DIANE K. KIESLING 
JOE GARCIA 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSI ON : 

On July 11, 1997 BellSouth Telecommunications , Inc. , 

(BellSouth ) and BudgeTel Systems , I n c ., ( BudgeTel) filed a request 

f o r approval of a resale a greement unde r the Telecommunica tions Ac t 

of 1996 , 47 U.S . C. §252(e) of the Telecommunic atio ns Ac t of 1996 

(the Act) . The agreemen t is attached to this Order as Attachment 

A and incorporated by reference herein. 

Both the Act and Chapter 364 , Florida Statutes , encourage 

parties to e n ter into negotiated agreements to bring about l oca l 

exchange competition as quickly as possible . Under the 

requirements of 4 7 U.S.C. § 252(e ) , negotiated agreement s mus t be 

submitted to the state commission for approval. Sect ion 2 52 (e) ( 4) 

requires the state to r eject or approve the agreement within 90 

days after submission or it shall be deemed approved . 

Th is agree ment cove r s a t wo - year period and governs the 

relationship between the companies regarding t he resale of tariffed 

telecommunication services. Under 47 U. S . C. § 252 (a) (1) , the 

agreement s hall include a detailed schedule of itemized charges for 

interconnection and each service or net wo rk element included in the 
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agreement . The agreement states that telecommunicat ions services 
provided by BellSouth for resale will be available f o r purchase by 
BudgeTel at a discount rate of 21 . 83% for residential services and 
16 . 81% for business services. 

Upon review of the proposed agreement , we find that it 
complies with the Telecommunications Act of 1996; thus, we hereby 
approve it . BellSouth and BudgeTel must file any supplements or 
modifications to their agreement with the Commission for review 
under the provisions of 47 U.S . C. § 252(e} . We note that BudgeTe l 
does not currently hold a Florida certificate to provide 
alternative local exchange telecommunications service , and 
therefore , it cannot provide services under this agreement until it 
obtains an alternative local exchange certificate this Commission . 

Based on the foregoing, it is 

ORDERED by t he Florida Public Service Corrunission that the 
resale agreement between BellSouth Telecommunications, Inc ., and 
BudgeTel Systems, Inc. , as set forth in Attachment A and 
incorporated by reference in this Order, is hereby approved. It is 
further 

ORDERED that any supplements or modifications to this 
agreement must be filed with the Commission for review under the 
provisions of 47 U.S.C . § 252(e} . It is further 

ORDERED that BudgeTel Systems , Inc. , shall not provide 
services under this agreement until it obtains a certificate to 
provide alternative local exchange telecommunic ations services fr om 
this Commission. It is further 

ORDERED that this docket shall be closed. 



ORDER NO. PSC-97-1339-FOF-TP 
DOCKET NO. 970855 -TP 
PAGE 3 

BY ORDER of the Florida Public Service Commission this 27th 

day of Oct ober, 1997. 

BLANCA S. BAYO, r ctor 
Division of Records and Repo r ting 

(S E A L) 

JRB 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120.569 (1), Florida Statutes, to notify parties of any 
administrative hearing or judicial revie w of Commission orders that 
is availabl·e under Sections 120.57 or 120.68 , Florida Statutes , as 
well as the procedures and time limits t hat apply. This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial revie w will be granted or result in the r elief 
sought . 

Any party adversely affected by the Commission's final action 
in this matter may request: 1) reconside ration of the decision by 
filing a motion for reconsideration with t he Dire ctor, Division of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0850, within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22.060, Florida 
Administrative Code ; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommunications Act of 1996, 47 
U.S.C. § 252 (e) (6) . 
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Agreement Between BeiiSoutb Telecommuoicatioos, loc. aod BudgeTel Systems. loc. Regard ing 
Tbe Sale of BST's Telecommuoicatioos Services to Budge Tel Systems, Joe. For Tbe Purpo5e5 of 

Resale 

THIS AGREEMENT is by and between BeiiSouth Telecommunications, Inc., ("BeiJSouth or Company"'), 
a Georgia corporation. and Budge Tel Systems, Inc. ("Reseller"), a Florida corporation, and shall be deemed 
effective as of June I 0, 1997. 

WITNESSETH 

\l.'HEREAS. BeiiSouth is a local exchange telecommunications company authorized to provide 
telecor.Jrn•J'ltC3tions services in the state of Alabama. Florida, Georgia. Kenrucky, Louisaana, Missasstppa. North 
Carolina. South Carolina. and TeMessee; and · 

WHEREAS, Reseller is or seeks to become an alternative local exchange te lecommunications company 
authonzed to provide telecommunications services in the states of Florida and 

WliEREAS. Reseller desires to resell BeiiSouth 's telecommuntcations servtces: and 

\l.'HEREAS, BellSouth has agreed to provide such services to Reseller for resale purposes and pursuant to t7-.e 
terms and conditions set forth herem; 

l\OW, THEREFORE. for and in constderat ion of the murual premises and prom tses contallled herem. 
BeiiSouth and Reseller do hereby agree as follows: 

' 

I. Term of the A&rcemeot 

A. The term ofthi5.Agreement shall be two years beginning June 10, 1997 and shall appi:-' to all of 
Bei!South's servmg territory as of January I. 1997 in the sute~s) of Florida. 

B. This Agreement st:all be automatically renewed for two additional oce ~ ear penoc!.s unless etthe~ 
party mdicates its intent not to renew the Agreement. Notice of such intent must be provtded. in \loTH mg. to 
the other party no later than 60 days pnor to the end of the then-ex tstmg conrract penod. The terms of this 
Agreement shall remain in effect after the term of the existing agreement has expired and while a new 
agreement is being negotiated. 

C. The rates pursuant by which Reseller is to purchase servaces from Bell South for resale shall be at a 
discount rate off of the retail rate for the telecommunications servtce. The discount rates shall be as set for-.h 
in Exhibit A, anached hereto and incorporated herein by this reference. Such discount shall reflect the costs 
avotded by BellSouth wheo selling a service for wholesale purposes. 

II. Definition of Terms 

A. CUSTOMER OF RECORD means the entiry responsible for placing application for service: 
requestmg additions, rearrangements. maintenance or discontinuance of servtce, payment m full of charges 
incurred such as non-recumng, monthly recurring, toll. directo~ assistance. etc 

B. DEPOSIT means assurance provaded by a customer m the form of cash . surety bond or bank ler:er of 
creal! to be held by the Company. 

C. END L' SER means the uhamate user of the t e l ecommu!'l !~a t aons sen tees 
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D. END USER CUSTOMER LOCATION means the physical location of the premises whe~e an end 
user makes use of the telecommunications services. 

E. NEW SERVICES means functions, features or capabilities that are not currently offered by 
BeiiSouth. This includes packaging of existing services or combining a new function, fearure or capability 
wilh an existing service. 

F. OTHER LOCAL EXCHANGE COMPANY (OLEC) means a telephone company cenificated b:- the 
public service commissions of the Company's franchised area to provide local exchange service w1thin the 
Company's franchised area. 

G. RESALE means an activity wherein a cenificated OLEC. such as Reseller subscribes to the 
telecommunications services of the Company and then reoffers those telecommunications services to the 
public (with or without "adding value"). 

H. RESALE SERVICE AREA means the area. as def111ed in a public service commission approved 
cen ifica te of operation. within which an OLEC. such as Rese ller. may offer resold local exchange 

·t~ lecommunications service. · 

III. General Provisions 

A. Reseller may resell the tariffed local exchange and toll telecommunications services of BeiiSouth 
contained in the General Subscriber Service Tariff and Private Line Service Tariff subject to the tenns. anc! 
conditions specifically set forth herein. Notwithstanding the foregoing, the exclusions and! limitations on 
services available for resale will be as set forth 111 Exhibit B. anached hereto and incorporated here111 by th 1~ 
reference. 

Bei!South shall make available telecommunications services for resale at the rates set forth in Exhtb tt A to 
:his agreement and subject to the extlusi?ns and limitations set forth in Exhibit B to this agreement. It does 
not however waive its rights to appeal or·otherwise challenge any decision regarding resale that resulted in 
the discount rates contained in Exhibit A or the exclusions and limitations contained in Exhibit B. BeiiSout.."; 
reserves the right to pursue any and all legal and! or equitable remedies, including appeals of any decisions I: 
such appeals or challenges result in changes in the discount rates or exclusions and limitations. the parttes 
agree that appropriate modifications to this Agreement will be made promptly to make its tenr.s conSIStent 
with the outcome '>f the appeal. 

B. The provision of services by the Com pan:- to Reseller does not constirute a jo111t undenakl1lg for the 
furnishing of any service. 

C. Rese ller will be the customer of record for all services purchased from BeiiSouth. Except as 
specified here111. the Company will take orders from. bt ll and expect payment from Rese ller for all serv1ces 

D. Reseller will be the Company's single po111t of contact for all services purchased pursuant to th is 
Agreement. The Company shall have no contact wtth the end user except to the extent provided for here111 
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E. The Company will continue to bill the end user for any services that the end user spec1fies 1t w1shes to receive directly from the Company. 

f. The Company maintams the right to serve directly &n) end user within the service area of Reseller 
The Company will continue to directly market iu own telecommunications products and serv1ces and in 
domg so may establish independent relationships with end users of Reseller. 

G. Neither Patl)' shall interfere with the right of any person or entity to obtain service d;·ectly from the other Party. 

H. Cw •. cr• l tc: ic:phone numbers may normally be retaine~ by the end user. However. te lephone numbers 
are the property of the Company and are assigned to the service furn ished. Reseller has no property nght to 
the te lephone number or any other call number designation associated with serv1ces furn ished by the 
Compan)·. and no right to the continuance of service through any particular central office. The Company 
reserves the nght to change such numbers, or the c;entral offic;e designation associated w1th such numbers. or 
both. whenever the Company deems it necessary to do so in the conduct of iu bus mess. 

I. The Company ma) provide an¥ service or facility for which a charge is not established herem. as 
long a.s 1t ts offered on the same terms to Reseller. 

J . Service is furnished subjec.'! to the conduion that it will not be used for any unlawful purpose. 

K. Serv1ce will be discontinued if any law enforcement agency advises that the serviCe being used is m 
v1olauon of the law 

·. 
L. The Company can refuse service when it has grounds to be lieve that se:-. 1ce will be used 111 v10lauo:: 
of t::e law. 

~. The Company ac:epu no responsibility to any person for any unlawful act commtned by Reseller or 
1U end users as pan of providing service to. Reseller for purposes of resale or otherwise. 

~. The Company will cooperate fully with law enforcement agencies with subpoenas and court orders 
for ass1stance with the Company's customers. Law enforcement agency subpoenas and coun orders regardtng 
end users of Reseller will be directed to Reseller. The Company w1ll bill Reseller for implementing any 
requesu by law enforcement agencies regarding Reseller end users. 

0. The characteristics and methods of operation of any circuiu, facilities or equipment prov1ded b)· an~ 
person or entity other than the Company shall not: 

1. Interfere w1th or impair service over any facilities of the Company. ItS affil iates. or ItS cortnectmg 
and concumng carriers mvolved in ItS service; 

2 Cause damage to theLT plant; 

3 lmpatr the pnvacy of any commun1cauons. or 
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4. Create hazards to any employees or the public. 

P. Reseller assumes the responsibility of notifying the C.-:np411y regard111g less than standard operat1ons 
"- :th respect to services provided by Reseller. 

Q. Facilities and/or equtpmcnt utilized by BeiiSouth to p~o\ide service to Reseller remain the property 
of BciiSouth. 

R. White page directory listings will be provided in acccr~ce with regulations ~t forth in Sectton A6 
of the General Subscriber Service Tariff and will be available f.>r rrsale. 

S. BeiiSouth will provide customer record information i.., :he Reseller provided the Reseller has the 
appropriate Lener(s) of Authorization. Bell South may provtdr ' ustomer record mfonnatton vta one of the 
fo llowing methods: US mail. fa.~. telephone or by electronic t:- t:rface. BeJISouth wtll provtde customer recorc 
infonnativn via US mail. fa.~ or telephone on an intenm basts ~-~ ·Y · 

Reselle~ agrees to compensate BeiiSouth for all BeiiSouth inc~"':':c eJ~:pendir1.11es associated wuh prov1ding su:r. 
infonnation to Reseller. Reseller wtll adopt and adhere to the n:iiSouth gutdelines assoc1ated .,., 1th each methoc 
of provtding customer record infonnation. 

T. Bell South's retail v:>ice mail service shall be availab!e :·c~ resale at rates. tenns and conduons as 
mutually agreed to by the parries. • 

IV. BellSoutb 's Provision of Services to Reseller 

A. Reseller agrees that its resale of BeiiSouth services st:; ·: i:~ as fo llows: 

I. The resale of telecommunications servtces shall be . - ,itcd to users and uses confonn::.g to 
the class of service restricuons. 

2. To the extent Reseller is a telecommunications C&r."'~~ tl tat serves greater than S percer.t of 
the ?"ation 's presubscribed access lines, Reseller shall · :>: jointly market its inter LATA 
services with the telecommunications services purch::u~ ~ from BeiiSouth pursuant to thts 
Agreement in any of the states covered under this Agr::~.ent. For the purposes of thts 
subsection, to jointly market means any advertisemen•. ::-tarketing effort or billing in wh1ch the 
telecommunications services purchased from Bell So~::: i".:~r purposes of resale to custome:-s 
and interLA TA services offered by Reseller a!'e pack: :~j. tied. bundled. discounted or offered 
together in any way to the end user. Such efforts incl •.• : but are not limited to. sales 
referrals, resale arrangements, sales agenctes or billir.· ~ ; rr:ments. Thts subsecuon shall be 
void and of no effect for a particular state covered ur · :.'m Agreement as ofF ebruar;. 8. 
1999 or on the date BeiJSouth is authorized to offer :r · <J T A services 111 that state. 
whtchever ts earlier 

3 Hotel and Hospttal PBX service are the only telec · 
Hotel/Motel and Hospttal end users. respectively. S·· 
Provtded Coin Te lephones IS the only local servtce 

Jntcations servtces avatlable for resale 10 

-!). Access L111e Serv1ce for Cus:omer 
:-1! for resa le 10 lnde?endenl PJ ·.-:; hone 
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Provider (IPP) customers. Shared Tenant Service customers can onl)' be sold those 
telecommunicauons services available in the Company's A23 Shared Tenant Serv1ce Tanff. 

4. Reseller is prohibited fTom furnishing both flat and measured rate service on the same bus111ess 
premises to the same subscribers (end users) as stated in A2 of the Company's Tar1ff e'<cept for 
backup service as indicated in the applicable state witT Section A3. 

S. If telephone service is established and it is subsequently determined that the class of service 
restriction has been violated. Reseller will be notified and billing for that service will be immediate!~· 
changed to the appropriate class of service. Service charges for changes berween class of service. 
back billing, and interest as described in this subsection shall apply at the Company's sole discretion 
:nterest shall be at• rate as set forth in Section ~2 of the General Subscriber Service Tariff and 
Section B2 of the Private Line Service Tariff fodhe applicable state, compounded d.ally for the 
number of days fTom the back billing date to and including the date that Reseller acruall~ makes the 
payment to the Company may be assessed. 

6. The Compan) reserves the nght to penodically audit services purchased by Reseller :o establish 
authenticity of use. Such audu shall not occur more than once in a calendar year Rese!ler shall 
make any and all records and data available to the Company or the Company's aud1tor ' s on a 
reasonable basis. The Company shall bear the cost of said audit. 

B. Resold services can only'be used in the same manner as specified in the Company's Tanff. Resold 
services are subject to the same terms and conditions as are specified for such services when furn ished to ar:. 
individual end user of the Company 111 the appropriate section of the Company' s Tariffs. Spec1fic tanff 
fearures, e.g. a usage allowance per month, shall oot be aggregated across muluple resold serv1ces Resold 
services cannot be used !..1 aggregate traffic from more than one end user customer except as spec:;ied 1n 
Secuon A23. of the Company's Tariff referring to Shared Tenant Service. 

C. Reseller may resell services only within the specific resale service area as defmed 1n Its ; ::11ficate 

D. Telephone numbers r:ransmined, via any resold service fearure are tntended so lely for the use of the 
end user of the feature. Resale of this information is prohibued. 

E. No patent.. cop)Tlght.. trademark or other proprietary right is licensed. granted or othe~ :se 
r:ransferred by this Agreement. Reseller is strictly prohibited from any use, including but not lim:::d to sales . 
marketing or advenising, of any Bell South name or tTademark. 

\'. Maintenance of Services 

A. Resell~r will adopt and adhere to the standards conta111ed in the applicable Bell South W e- ·,; Center 
Interface Agreement regard ing ma111tenance and 111stallauon of service. 

B. Services resold under the Compan~ 's Tariffs and fac ilities and equ1pment pro' 1ded b) t:. ~ Comran: 
shall be maintained by the Company. 

·, <'\oo)n -':lll l ~J I C)q ' 
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C. Reseller or its end users may not rearrange. move. disconnect. remove or anempt to repa11 any 
facilities owned by the Company, other than by connection or dtsconnection to any interface means used. 
except wtth the wrinen consent of the Company. 

D. Rese ller accepts responsibility to notify the Company of situations that arise that may result u. a 
service problem. 

E. Reseller will be the Company's single point of contact for all repair calls on behalf of Reseller" s end 
users. The parties aeret to provide one another with toll-free contact numben for such purposes. 

F. Reseller will contact the appropriate repair centers in accordance with procedures establ ished by the 
Lompan>· 

G. For all repair requests. Reseller accepts responsibility for adhering to the Company's prescreening 
gutdelines pnor to referring the trouble to the Company. 

H. The Company w1ll bill Reseller for handling troubles that are found not to be in the Company's 
network pursuant to its standard time and matenal charges. The standard tLme and matenal charges will be 
no more than what BeiiSouth charges to Its retail customers for the same serv1ces 

I . The Company reserves ttre right to coo tact Reseller's customers. if deemed necessary. for 
mamtenance purposes. 

\1. Establishment of Scrvi~ 

A. After receiving cenification as a local exchange company from the appropriate regu latory a gene~. 
Rese::er w11l provide the appropriate Company service c: nter the necessary cocurnentauon to enable :he 
Company to establish a master account for Reseller. Such documentatiOn shall inc lude the Applicauon for 
. laster Account. proof of authority to provide telecommunications services. an Operating Company Number 
("OCS") asstgned by the National ExchiJlge Carriers Association ("NECA") and a tax exemption cenifica te. 
:f apphcable. 'W'hen necessary deposit requirements are met. the Company will begin takmg orders for the 
resal~ of serv1ce. 

B. Service orders will be in a standard format designated by the Company 

C. When notititition is received from RescUer that a current customer of the Company wil l subscn bc 10 
Reseller's serv1ce, standard service order intervals for the appropriate class of serv1ce w11l apply. 

D. The Company will not require end user confinnation prior to establishing servtce for Rese ller's end 
user customer. Reseller must. however. be able to demonstrate end user authonuuon upon request. 

E. Reseller will be the single point of contact with the Company for all subsequent ordering actiVII)' 
resultmg Ill addttions or changes to resold serv1ces except that the Company will accept a request directly 
from the end user for conversion of the end user's service from Reseller to the Company or will accept a 
request from another OLEC for conversion of the end user's service from the Reseller to the other LEC The 
Company will noufy Reseller that such a request has been processed 
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f. If the Company detennines that an unauthorized change in local service to Rcscllcr has occurred. the 
Company will reestablish service with the appropriate local service provider and will assess Reseller as the 
OLEC initiating the unauthorized change, an unauthorized change charge similar to that described in F .C.C. 
Tariff No. I, Section 13.3.3. Appropriate nonrecurring charges, as set forth Ill Sccuon A4. of the Ge-neral 
Subscriber Service Tariff, will also be assessed to Reseller. · 

These charges can be adjusted if Reseller provides satisfactory proof of authorization. 

(a) each Residence or Business line 
Nonrecurrin& Charee 

$19.~1 

G. The Company will, in order to safeguard its interest: require Rescller to make a deposit to be held b~ the Company as a guarantee of the payment of rates and charges, unless satisfactory credit has already been 
established. Any such deposit may be held dwing the continuance of the service as sccunty for the pa)mcnt of any and all amounts accruing for the scrv1ce. 

H. Such deposit may not exceed two months' estl1!latcd billing. 

I. The fact that a deposit has been made in no way relieves Rcseller from complymg w1th the 
Company's regulations as to advan~c payments and the prompt payment of bills on prescntation.nor docs it 
constitute a watvcr or modification of the regu lar practices of the Comparay prov1dmg for the discontmuancc 
of serv1ce for non-payment of any sums due the Company. 

J. The Company reserves the right to increase the dcpos1t requirements when. in Its sole judgment. the 
conditions just1fy such actfon. 

K. In the event that Reseller defaults on Its account. service to Reseller .... til be tenninated and an~ 
depos1ts held will be applied to its account. 

L. In the case of a cash deposit, inter-est a: the rate of s1x percent per annum shall be paid to Rcse lle~ 
dur'lllg the contmuancc of the deposit. Interest on a deposit shall accrue annually and, if requested. shall be 
annually credited to Rcseller by the accrual date. 

VTI. Payment And BUlin& Arranecmcnu 

A. When the initial ~ervice is ordered b~· Reseller, the Company will establish an accounts receivable 
master account for Reseller. 

B. The Company shall bill Reseller on a current basis all applicable charges and crcd1ts 

' C. Payment of all charges will be the responsibility of Rcscllcr Rcscllcr shall make pa~mcnt to the 
Company for all serv1ces billed. The Compan~ IS not responsible for payments not rece1ved by Reseller from Reseller's customer. The Company will not become involved in billing d1sputes that may a.nse between 
Reseller and 1ts customer. Payments made to the Company as payment on account w1ll be credited to an 
accounts rccel\ ab le master account and not to ltl end user's account 
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D. The Company will render bills each month on esul-iishrd bill days for each of Reseller's accounts . 

E. The Company will bill Reseller, in advance, charge$ ior all services to be provided during the 
ensuing billing period except charges associated with service usar:e, which charges will be billed m arrears. 
Charges will be calculated on an individual end user account level, including, if applicable, any charges for 
usage or usage allowances. BeiiSouth will also bill all chutes, ir.cluding but not limited to 911 and E9 11 
charges, telecommunications relay charges, and franchise fen, to Restller. 

F. The payment will be due by the next bill date (i.e., same date in the following month as the bill date) 
and is oavable in immediately available funds. Payment is C'C'Mid~red to have been made when received by 
t:,c; ~ornpany. 

If tiJe payment due date falls on a Sunday or on a Hoiiday wh ich is observed on a Monday, the 
pa)'ment due date shall be the flTst non-Holiday day followiq suth Sunday or Hohday. If the payment cu~ 
date falls on a Sarurday or on a Holiday which is observed C:'\ Tursday, Wednesday, Thursday, or Frida:- . the 
payme:ll due date shall be the last non-Holiday day precedlT•~ such Sarurday or Holiday. If payment 1s not 
rece1veo by the pa~ment due date. a l~te payment penalty. ~ se: forth in I. fo llowing, shall apply 

G. Upon proof of ta.x exempt cenification from Rese l::~. thr toul amount billed to Rese ller will not 
include any tax.es due from the enp user. Reseller will be sc:-.cly 1rsponsible for the computation. tracking. 
reponmg and pa~ment of all federal, state and/or local juris.: . .:tion taxes associated wrth the serv1ces resold to 
the end user. 

H. As the custome~ of record, Reseller will be respon: ,;: for, and remit to the Company. all charges 
applicable to its resold se':""V rces for emergency services (E9 ; , il.:lcl 911 ) and Telecommun1catrons Relay 
Serv1c: l TRS) as well as any other charges of a similar nan:·: 

I. If any ponron of tl:e pa:rment is received by the Cc-. ~ v.y after the payment due date as set fort.'l 
;.-rece~:..1g . or 1f a.'l~' ponron of the payment is received by t!. : Co>l•lpany in funds that are not 11Tlmed rate l~ 
availai:ie to the Company, the:1 a late payment penalty shall :e due to the Company. The late payment 
pena lt: shall be the pomon of the payme'nt not received by t:.: oa m1ent due date times a late factor The late 
factor shall be as ;et forth in Section A2 of the General Sub; :-.~: Service Tmff and Section 82 of the 
Pm·ate Lme Servrce Tmff. 

J . Any switched access charges associated with intere\:lwoge carrier access to the resold local 
exchar.ge lines wrll be brlled by, and due to, the Company. ''· ad.jitional charges are to be assessed to 
Reselle~ 

K. The Company will not perform billing and collectt: · ~e1 ·• ices for Reseller as a result of the 
execullo:: of thts Agreement. All requests for billing servic: •hotdd be referred to the appropnate enm;. or 
operatlor.al group wtthin the Company. 

L. Pursuant to 47 CFR Section 51 .617. the Company : b • .I the charges shown below whrch are 
1denucal to the El.;cL rates brlled by BST to its end users. 

Monthly Rate 

.... . ... 
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I. Residential 
(a ) Each Individual Line or Trunk S3.SO 

2. Single Line Business 
(b) Each Individual Line or Trunk S3.SO 

) . Multi-line Business 
(c) Each Individual Line or Trunk S6.00 

M. In general, the Company will not become involved in disputes between Reseller a.n..: Reseller's end 
user customers over resold services. If a dispute does arise that cannot be settled without the involvement of 
the Company, Reseller shall contact the designated Service Center for resolution. The Company will make 
t'·•-:· ~!!'~ :-: ::: ::..: ist in the resolution of the dispute and will work with Rescller to resolve the matter in as 
tuncly a manner as possible. Reseller may be required to su6mit documentation to substantiate the claun. 

Vlll. Discontinuance of Service 

A. The procedures for discontinuing service to an end user are as follows: 

I. \\<'here posstble. the Company will deny service to Reseller's end user on behalf of. and at the 
request of. Reseller. Upon restoration of the end user's service. restoral charges wtll apply and wall 
be the responsibility of Rpeller. 

2. At the request ofRescllcr, the Company will disconnect a Reseller end user customer 

3. All rcquesu oy Reseller for denial or disconnection of an end user for nonpayment must be li1 
'wi.Tltl!l g 

4 . Reseller will be made solely responsible for notifying the end user of the proposed dtsconnectlon 
of :!le servtcc. 

S. The Company will continue. to process calls made to the Annoyance Ca ll Center anc w!ll advase 
Reseller when tt is determined that annoyance calls arc originated from one of their end user's 
locations. The Company shall be indemnified, defended and held hannless by Rescller and/or the 
end user against any claim, loss or damage arising from providing this information to Reseller. It as 
the responsibility of Resellcr to take the corrective action necessary with IU cus!omers who make 
annoying calls. Failure to do so will result in the Company's disconnecnng the m d user's service. 

B. The procedures for discontinuing service to Reseller are as fo llows: 

1. The Compan) reserves the right to suspend or terminate service for nonpayment or li1 the event 
of prohtbited. unlawful or improper use of the fac ilities or servace. abuse of the facilittes. or any 
other v1olat1on or noncompliance by Rescllcr of the rules and regulations of the Com pan~ ·s Tartffs 

2. If payment of account is not received by the bill day in the month after the original bill day. the 
Company may provide wnttcn nottce to Reseller. that addittonal applicattons for servtce "' all be 
refused and that any pending orders for service wtll not be completed if pa~ment tS not rece tved b~ 

, .... . 
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IX. Liabili~· 

the fifteenth day following the date of lhe notice. If lhe Company does not refuse additional 
applications for service on lhe date spec1fied in lhe notice. and Reseller's noncompliance continues. 
nothing contained herein shall preclude the Company's right to refuse additional applications for 
service without further notice. 

3. If payment of account is not received. or arrangements made, by the bill day in the second 
consecutive month. the account will be considered in default and will be subject to den ial or 
discoMection, or both. 

4 . If Reseller fails to comply with the provisions of !his Agreement. including any payments to be 
made by it on the dates and times herein specified. lhe Company may, on lhiny days wrmen not1ce 
tu lhe person designated by Reseller to receive notices of noncompliance, discontinue lhe prov1s1on 
of existing services to Reseller at any time lhcreafte~. ln lhe case of such discontmuance. all billed 
charges, as well as applicable termination charges, shall become due. If lhe Company does not 
d iscontinue the provision oflhe services involved on lhe date specified in the lhirt) days notice. anc 
Reseller's noncompliance continues, nolhing contained herein shall preclude the Company's nght to 
d1scontmue the provisioo of the services to Reseller without fw:ther notice. 

5. If payment is not received or arrangements made for payment by the date given in the wnnen 
notification. Reseller's services will be discontinued. Upon discontinuance of service on a Reselle:-s 
account. service to Reseller's end users will be denied. The Company will also reestablish service at 
the request of the end usef or Reseller upon payment of the appropriate coMeetion fee and subject to 
the Company's normal application procedures. 

6. If within fifteen days after an end user's service has been denied no contact has been made m 
reference to restOring service, the end user's s-ervice will be discoMected. 

A. The liability of the Company for damages arising out of mistakes, omissions. interruptions. 
preemptions, delays errors or defects in ~smission, or failures or defects in facilities fum1shed b) the 
Company, occumng in the course of fum1shing service or other facilities and not caused by the negligence of 
Reseiler. or of the Company in failing to maintain proper standards of maintenance and operauon and to 
exercise reasonable supervision shall in no event exceed an amount equivalent to the proportionate charge to 
Reseller for the period of service during which such mistake, omission, interruption, preemption. delay, error 
or defect in transmission or defect or failure in facilities occur. The Company shall not be liable for damage 
arising out of mistakes, omission, interruptions, preemptions, delays, errors or defects in transmission or other 
mjury, including but not limited to injuries to persons or property from voltages or currents transmmed over 
the service of the Company, ( I) caused by customer-provided equipment (except where a contributing cause 
is the malfunctioning of a Company-provided coMecti.ng arrangement. in which event the liability of the 
Company shall not exceed an amount equal to a proponional amount of the Company billing for the penod of 
sci'\ 1ce dunng which such mistake, omission. interruption, preemption. delay. error, defect m transm1ss1on or 
lnJUJ')' occurs), or (2) not prevented by customer-provided equ1pment but which would have been prevented 
had Company-provided equipment been used. 

B. The Company shall be indemnified and saved harmless by Reseller agamst any and all clal!T1s. 
actu>ns. causes of acuon. damages, liabilities. or demands (including the costs. e~tpenses and reasonable 
anomeys· fees. on account thereof) of whatever kind or nai\Jre that may be made by an y thLTd Part:' as a resu 1: 
of the Com pan~ ·s fum1shmg of servtce to Reseller. 
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ATTACHMENT A 

C. The Company shall be indemnified, defended and held harmless by Rese lfer and/or the end user 
agal.llst any claim, foss or damage arisl.llg from the use of services offered for resale involving: 

I. Claims for libel. slander, invasion of privacy or infhngement of cop:-nght arising from Rese ffer's 
or end user's own communications. 

2. Claims for patent infringement arising from acts combining or using Company ~erv1ces in 
coMection with facilities or equipment furnished by the end user or Reseller. 

3 A If other claims arising out of an act or omission of Reseller or its end user in the course of using 
services. 

D. Reseffer accepts responsibility for providing access for maintenance pUJt'OSes of any serv1ce resole 
under the provis1ons of this Tariff. The Company shall not be responsible for an ~· failure on the part of 
Resefler with respect to any end user of Reseller. 

X. Treatment of Proprietary and Confi<Uotial Information 

A. Both parties agree that it may be necessary to provide each other during the term of.UllS Agreement 
with certal.ll confidential informati&n, including trade secret information. includl.llg but not limued to, 
technical and business plans. technical information. proposals, specifications. drawings. procedures. customer 
account data and like information (hereinafter collectively referred to as "lnformation") Both parties agree 
that aff Information shall either be in writing or other tangible format and clearly marked with a confidential. 
private or proprietary legtJJd. or, when the Information is communicated orally, 1t shall also be comm un ica:ed 
that the lnformalion is confidential, private or proprietary. The lnformation wtll be rerurned to the o.,..11er 
w1thin a reasonable time. Both parties agree that the Information shall not be copied or reproduced in any 
form. Both parties agree to receive such Information and not disclose such lnformation Both pames agree 
to protect the lnformation received from distribution, disclosure or dissemination to an:-one except emplo:- ees 
of the parties with a need to know such Information and which employees agree to be bound by the terms of 
th1s Secuon. Both parties will use the SI1Jle standard of care to protect lnformat1on rece1ved as they would 
use to protect theLT own confidential and proprietary lnformation. 

B. Notwithstanding the foregoing, both panies agree that there will be no obligation to protect any 
portion of the I.e formation that is either: I) made publicly available by the owner of the lnformanon or 
lawfully disclosed by a nonparty to this Agreement; 2) lawfully obtained from any source other than the 
owner of the lnformation; or 3) previously known to the receiving party without an obligation to keep 11 
confidential. 

XI. Resolution of Disputes 

Except as otherwise stated IJl this Agreement.. the parties agree that if any dispute arises as, to the 
interpretation of any provision of this Agreement or as to the proper implementation of this Agreement.. the part1es .,. ::! 
petition the applicable state Public Servtce Comm1SS1on for a resolution of the dispute. However. each party reser>e~ 
any rights 1t may have to seek judicial review of any rull.llg made by that Public Service C omm1SS1on concemtng th1s 
Agreement. 

f'\ .. .. 
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XII. Limitation of Use 

ATTACHMENT A 

The parties agree that this Agreement shall not be proffered by either party in another junsdiwon a.s ev1dence 
of any concession or a.s a waiver of any position taken by the other party in that junsdiction or for any other purpose. 

XJIJ. Waiven 

Any failure by either party to insist upon the strict perfonnance by the other party of any of the provisions of 
this Agreement shall not be deemed a waiver of any of the provisions of this Agreement.. and each party. 
notwithstanding such failure, shall have the right thereafter to insist upon the specific perfonnance of any and all of the 
provisions of this Agreement. 

XIV. Gonrnin& Law 

This Agreement shall be governed b)·. and cons !Tiled and enforced in accordance w1th. the laws of the State of 
Georgia. Without regard to its conflict of laws princ1ples. 

XV. Arm's Len~b Negotiations 
This Agreement wa.s executed after .arm ·s length negotiations between the undersigned part1es and reflects 

the conc:lusion of the undersigned that this Agreement is in the best interests of all parties. 

XV1. More Favorable ProvisiOJU . 
A. The parties agree that if-

I. the Federal Communications Commission ("FCC") or the Commission finds t.IJat the tenns of th1s 
Agreement are inconsistent in one or more material respects with any of its or thel! respewve 
decisions. rules or regulations. or. 

2. the FCC or the Commission preempts the effect of this Agreement.. then. in e1tber ca.se. upon such 
occurrence becoming fmal and no longer subject to administrative or judicial rev1ew, the pantes 
shall immediately commence good faith negotiations to confonn this Agreement to the requl!ements 
of any such decision. rule, regulation or preemption. The revised agreement shall have an effective 
date that ct>incides with the effective date of the original FCC or Commission action gtving rise co 
such negotiations. The parties agree that the rates, tenns and conditions of any new agreement shall 
not be applied rel1oactively to any period prior to such effecnve date except to the extent that such 
retroactive effect is expressly required by such FCC or Commission decis1on, rule, regulation or 
preemption. 

B. In the event that BeiiSouth. either before or after the effecuve date of th is Agreement. enters mto an 
agreement with any other telecommunications earner (an "Other Resale Agreemenr'') wh1ch prov1des for the 
provision within the sate(s) of Florida of any of the IIT1lngements covered by this Agreement upon rates. 
tenns or conditions that differ in any matenal respect from the rates. tenns and conditions for such 
atTangements set forth in th is Agreement ("Other Tenns"), BeliSouth shall be deemed thereby to have offered 
sud: other Resale Agreement to Reseller 1.11 1ts enurety In the event that Reseller accepts such offer . such 
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Other Terms shall be effective between Bell South and Reseller as of the dare on which Reseller accepts such offer. 

C. In the event that after the effective dare of this Agreement the FCC or the Commission enters an order (a "Resale Order'') requiring BeiiSouth to provide within the ·stare(s) of Florida any of the arrangements covered by this agreement upon Other Terms. then upon such Resale Order becoming f111al and nor subject ro further administrative or judicial review, BeiiSouth shall be deemed to have offered such arTallgements to Reseller upon such Other Terms, in their entirety, which Reseller may only accept in their entirery, as provided in Section XVI.E. In the event that Reseller accepts such offer, such Other Terms shall be effective be~·een Bell South and Reseller as of the date on which Reseller accepts such offer. 

D. In the event that after the effective date of this Agreement BeiiSouth fi les and subsequently receaves :.FFc·.-a: fvr one or more intrastate tariffs (each. a "Resale Tl[iff') offering to provide with Ill the st.ate(s) of Florida any of the arrangements covered by this Agreement upon Other Terms. then upon such Resale Tanff becoming effective, BellSouth shall be deemed thereby to have offered such arrangements to Reseller upon such Other Terms. which Reseller may accept as provided in Section XVJ.E. In the event that Rese ller accepts such offer, such Other Terms shall be effective between Bell South and Reseller as of the date on which Reseller accepts such offer. 

E. The terms of this Agreement.. other than those affected by the Other Terms accepted b) Reseller. shall remain in full force and effect . 

• F. Corrective PaymeoL In the event that •• 

XVTI. Notices 

I. BeliSouth and Reseller revise this Agreement pursuant to Section XVI A. or .. 
'"' R:selle: acc:pts a deemed offer of an Cther Resale Agreemer.t or Other Terms. then Bell South or Reseller. as applicable. shall make a corrective pa~ment to the other pan: to correct for t'le difference between the rates set forth here111 and the rates in such rev ased agreement or Other Tems for substantially slltlilar services for the penod from the effective date of such revised agreement or Other Terms until the date that the parties execute such revised agreement or Reseller accepts such Other Terms. plus simple interest. at a rate equal to the thlt't}' (30) day commercaal paper rate for hagh-grade, unsecured notes sold through dealers b:-- maJor corpora nons 111 muluples of S 1.000 00 as regu larly published in The Wall Street Journal. 

A. Every notice, consent.. approval. or other communications requ~red or contemplated by thas Agreement shall be in writing and shall be delivered in person or gaven by postage prepaad mad. address to 

BeliSouth Telecommunications. Inc. 
OLEC Account Team 
3535 ColoMade Pkwy. Rm E4E I 
B~Tmlllgharn, AL 35243 

BudgeTel Systems. Inc 
12550 Biscayne Blvd. 
Sune 2:!0 
N Maam a. FL 3318 1 
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ATTACHMENT A 

or at such other address as the intended recipient previously shall have designated by wrincn notice to the other party. 

B. Where specifically required, notices shall be by cenified or registered mail. Unless otherwise provided in this Agreement, notice by mail shall be effective on the date it is officially recorded as delivered by rerum receipt or equivalent, and in the absence of such record of delivery, it shall be presumed to have been delivered the fifth day, or next business ~y after the fifth day, after it wu deposited in the mails. 

XVIfi. Amendments 

This Agreement may be amended at any time upon wrinen agreement of both parties. 

Xl.X. Entire A&rccmeot 

This Agreement sets forth the entire unC!erstanding and supersedes prior agreements berween the parties relating to the subject maner contained herein and merges all prior discussions berween them, and neither party shall be bound by any defmition, condition, provision, representation, warranty, covenant or promtse other than as expressly stated in this Agreement or as is c~ntempol"'!leou.sly or subsequently set forth m wnting and executed by a duly authorized officer or representative of the party to be bound thereby. 

BciiSoutb Tclecommuaications.loc. Rcsellcr 

BY:---..:;...,~~[(!_ f-'C'--,0 / 4/.1-7 
NA~: .j ecce:'{ 1::>. He."' cll\x 

Prirltcd Name 

BY: __ 

Printed :"ame 

TITLE: _ _ D-='~...:.• . ....;;'t...~-=-:f.cs.r-:..::....:... ______ _ TITLE: ____ ~~K~~~~-;_, ~b~~-N~f-________________ _ 

OA~: ___ o~~~/~o~~~~-5~7L-----------/ DA ~: __ s-~.1'--.).-;_/---'7 ;?''-' - ------

\•,-f't ~ft ..... . 1 ~. IIV'\'"J 
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EXHIBIT''A" 

APPLICABLE DISCOUNTS 

ATTACHMENT A 

The telecommunications services available for purchase by Reseller for the purposes of resale to Reseller end users shall be available at the following discount off of the retaill'ltc. 

DISCOUNT 
SLUE RESIDENCE BLlSI~ESS ALABAMA l7e,lo 17% 

Fl (")~JnA 21 .83e,lo 16.81% 
GEORGIA 20.3% 17.3% 

KENTUCKY 16.79% 15.54% 
LOUISIANA• 20.72% 20.72% 
MISSISSIPPI 15.75% 15 75% 

NOR'P.i CAROLP.-:A 21.5% 17 6% 
SOUTH CAROLfl'.iA 14.8% 14.8% 

TENNESSEE•• 16% 16% 

• Effective as of the Commission's Order in Louisiana Docket So. U-22020 dated ~ovember 12. 1996 

• • The 'W'bolesale Discount is set as a percentage off the W'lffed rates. If OLEC provides its own operator services 
and directory services, the discount shall be 21.56%. These rates are effective as of the Tennessee Regulatory 
Authonty' s Order in Tennessee Docket No. 90-01331 dated January 17. 1997. 
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Type of AL 

EXHIBIT E 

Fl. GA KY 
Service Resale? D•seount? Resale? D•seou~~ ., : ~Halt? Oaseeunr? Reu le? Oascount? 

1 Granofathe'-d Stl"t•cea Yea Yes Y11 Yes I Yes Yea Yea Yes 
2 Contract Sel'\'ace Arrangements Yea No Yea Yes l Yes No Yu No 
l Promouor.s • > 90 Days Yea Yea Y11 Yu --'- _Yes Yes Yea Yes 
• Promollons • < 90 Days Yea No Yes No I Yu No No No 
5 l lfthne/Lil\k Up Sei'\'IC.S Yes Yea Yes Yu I Yu Yu Yes Yes 
8 9111E911 Stl"t•c:es Yes Yes Yea Yu I Yes Yes Yes Yu 
7 N11 StMces Yes Yes Yes Yes I Yes Yea No No e Non-Reeumno Charoes Yes Yes Yes Yu I Yes Ytl Yes Yes 

Type of MS NC I sc TN 
~ . ···- . ·-~.7 !Y]:: Resale? Diseeun!? Resale? Diseeun!'>l v~alt? Discount" Res;ft? D•scount? 

1 Granofatr-.ereo Sti'Vlc:es Yea Yes Yes Yes Yes Yes Yes 
2 Contract St l'\'lct Arranoemtn!l Yes No Yes Yes ' Yes No Yes 
3 Promocons • > 90 Days Yea Yes Yes Yes : Yo a Yes Yes 
• Promotions • < 90 Days Yes No No No ' YIS No No 
5 LsfehntJLmk Up SeMees Yes Yes Yes Yes I Yes Yes Yes 
8 91 1/E91 1 SeMces Yes Yes Yes Yu ; Yos Yes Yes 
7 N11 SeM ees No No No No ; Yes Yes Yes 
8 Non·RK-.Jmng Charges Yu Yes Yu Yes YIS Yes Yes 

Additional Commenta: 

• 1 Grandflttlel"'d ~trvieee can be l'lsold only to exiating subsenbers of ltlt gn .. 6l/ltrtd seMce 
2 ~I"'IVIIIIble for 1"11111. promotlone WIU be made I VI Iflblt only to end uS4!1'1 v:tlo would tla ~• aualified for 

tl'lt promotion tlad rt been provtdt<l by BtiiSoutl'l d11"1d!y. 

Yu 
Yts 
No 
No 
Yes 
Yu 
Yes 
No 

3 UftllntJLink Up seM ces m1y be otftl"'d onry to ti'IOM subsenbers who mM: ~ cntt .. a ltlat BellSoultl curr.nlly 
apphtl 10 SUOSC.''Ibert Of ttltll III'V';CU. 

• In Lou1S1ana and MaJSISSIPI)•. all Concnet Service Atrangementa entt'-d ar.': ~ BellSoutl'l or term1nacno after 
:I'll erfec::~ve aatt of tl'lt Comm11110n Oroer w1ll be suD1ee:t tD 1"11111 wrt!'lo~.o: :-e '"1\oluare d~counl AJI CSA.s 
whiCh 11"1 1n place as of tl'lt e~e dl'- of tl'lt Comm1ss'?n ortlt r ...,n not =~ elig1blt for resale 

5 In Nortr\ Carorin1. only tl'lost Contract Service Arrangementa enttl"'d 1nto 1·~· t ,Dnl 15. 1997 wall be avallaOit 
for 1"11111. 

Vers10n Atlnl 2•. 1997 

LA 
Res are? Oascount? 

Yu Yes 
Yu No 
Yes Yn 
Yes No 
Yes Yes 
No No 
No No 
Yes Yes 
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