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PTAS & SmertLine• Coat Studies 

lntrodyctlon tad OVtrvltw 

Public Telephone A~u Serva (PTAS) and SmartUne Servtee are c~M ~ne 

servtees provided by 8ST to lnd~ent Payphone Providers (IPPa). PTAS ,, 

essentially the same as POTS. It WOtka in conjundion wrth a · smart" com 
telephone set which provldea the necessary coin service functionally (i.e .. 

counting of coin deposita. refunds. etc.). Conversely, SmartLine servtee is 

designed ·to wotk with a ·dumb" coin telephone set the necesury coin control 

features being provided u an lnc.tgral part of the service. . 

Stuctx Ttcbnkn• . 
• 

These coat study reaulla were developed ualng Total ~ ~ Long Run 
Incremental Coet (TSI.RIC) !Mthodology. TSLRIC nw llodotogy utlllzea 
iner.!Mntal co.tlng technlqu. baled on cott cauadon en,. Include all of the 
costa di~ caused by o~ a Mrvlce, or altematlvely, c:oeta that would be 
saved if the MNicaa wer. not orr.rad. TSLRIC datil lndude both volume 

sensitive u \WI • atrt volume lnMndlve com. TSLRIC datil may alao be 
recurring • well • non r.c:urrtng In nature. Costa whlc:h support multiple 
products. but cannot be cauuly lttributlld to any lingle product .,. ret.tred to 
as ahantd c:oeta. ~ com, while not app~oprlatllly included u part of 

TSLRIC, are allo ldelilllled. ~com ate ~ considered In pncing 

decisions Involving a1 ...W. which ~hate a paltlc:ular reeouroe. 

Coct Cnzp ••M 
PTAS and SnwUJne Mf'tical.,. c:ompriled of a sublcnber loop, non-tramc 
sensitive line lilminallon, centn11 ofllce blodclng and ~. and usage. 
Also. s~·~ headq--. lta1f provldee product suppof1. 
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Sybscnber Logg 

The subsenber loop constitutes tlie largest portion of the coals. The loop 11 
compnsed of the phyak:al uansm1ss10n faclf1tit1 extending from the central office 
to a demarcation po1nt at the cuatomer'a prerrusea. The coat of vanous loop 
des1gns 1s determined by the loop charactenattcs and auoetattd equ1pment as 
follows: type of cable (copper or libtr. alztlgauge. length). facility make-up 
(Integrated, nonoo~n~rated); HIVing araa Interface (etou-box); type cable 

placement (atrlal. buried. underground); etc. The average 1nvHtmtnt an a loop 
11 determined by BeUSouth'ta Loop Coat Model, a Paradox baaed database 
model which hou ... au the f~e~lity and equipment characteriatlca deacnbed 

above. 

Non-Tratnc; Une TIIJD!altlpn and Ctntrll Offtc» SqMninQ and B'ndong 
Non·ttatllc Mnl~ (NTS) One ttrminatlona and tht Central ~ ScrMning 
and Blocking featurea are provided through equlpnwnt. 'software and 
provisioning ectMtStt In :he central omce. 

The NTS lint termination 11 1 dldlcltld unit In 1M central omo. awitch. Thlt 
connection provldet the end uaer with ecctSI to the ~Witched netwolic and 
aect~~ to oth« Mt'1icee IUCI\ .. 811, ope.atot w.icle, and dnctoty 
aaslstance. It also pi'"O'O'idee baaic ~ auc:h .. dial tone. dlaUng 
capability, and a tellp."'one numtlet. The <*IIIII offtce procenor It UMd to 
switch. route, and "!Mllah C8lla aa well aa to adrninls1et the actetnlng and 
blocking fundloM. Cenhl office tn..ennenta are dro .. t~ baaed on coat 
characteriltlce wtllch are dlfven by end uter uaage pdeml. TheM 
characterlstlca ant houNd In 1 8e11Cote IWitch COlt model • SCIS (Switching 
Coat lnfotmation Syatiem) • wtllch Qwelopt investment~ for the varioua awilch 
components baaed on vend« dellgn c:r1teria and BtUSouttl englnMiing rules. 

Softwale elCI*IM II Incurred lhtough Right to UM (RTlJ) fMI paid to the awilch 
vendor for IN ... of......_ The ICtMIIlng and bbJdng future II a IOftwanl 
contrcllll:t • epeb_.. Some IOftwate cotta are purchM«i for a GI'OU9 of f .. turet 
In a "fuuln pedtage". Sudl cotta are conaldered "lhlred cotta" wtlldlara not 
tnel~ raa ptlt of TSLRIC. 

PrQviaion lng expen ... are Incurred thi"'' Jgh the labor expenditure required to 

perform central otnce translltlona neceta~ry to Hlllblllh tht ICI'Mnlng and 
blocklng. TheM tranalatlona .,. pecformed both on a per line and a per office 
basil. ExpenM llvtlt are detetmiMd by muJtlplylng ptoYilloning ¥JOMII1ta by 
labor ratn. 
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log! Uuga 
Local usage makn u.. of central otnc:e swolt lllng and onlerotnee netwot1< 
resoureee. Central omc. twitching •• provided through tratnc HntoiNe portions 
of the SW1tth. primanty the processor. The intero111c:a netwonc contllll of the 
trunk soda of the central ofllce tWitch, lntero111c:a trunl(ong faahtlee. and tandem 
swrtthet. lnvlltmentl aeloc:lated with boUl central ofllce and llndem swotc:hong 
are developed Uling the BIIICore SCIS model 11 dilc:uued above. The 
procedure used to deo<alop ~~~ In the intetofllct tn.lnklng faetfiues is a 
generally accei!ted tela communlc:adona induatry pnac:tlce. The blllc: concept is 
that invntment levela a,. Ht by the need to provide .. rvlce during the peak 
busy perlodl. BIIISouth'l Switched Netwonc Calculator develope inv11tments on 
the intero111c:a trunklng hlcilitlel. 

Staff SypOOd 

PTAS and SmattUne ..,-•lcet .,. tuppo'ted by personnel on the BST 
heldquatt.ra staff. TheM personnel pro¥lde s!J9PC)It in the .,... of product 
management. pricing, ...... and ptOduct ooet. ~ leYr t ,,. detetm!Md 
by multiptylng the ettimatlld llbot hOuri tot varioua pet'IOMel ty 1t111t rnpec:dve 
labor ratn. Tlrilla a lharld axpenM which Ia ualgnal)le tc ,,. public product 
111141 ••• whole. but not to alttw Individual MNice. 

Detailed wottc:ahaatl in Mil ~uant Mctb'IS pro¥lde the detail ad development of 
cost for each of theM component~. 
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levelizld 
Available Adual Lnor 

Job HMCI % Had Ann1111 Ann1111 Ra~ 

Ln Gtade Job O.ICI'Iplion Count Count Holll't Ho\11'1 Per Hr 

1 

2 
3 
4 
5 
8 
7 
a 
9 

(8) (C) (0aA1l'C) (E) 

JG59 COU Product~ 20% 1881 S 52.e2 S 
JG5& COU ProfiCI ~ 1~ 1881 ,. S 4.07 S 

JG5& COU MatUt ~ 50% 1881 i p S 4.07 S 
JG59 COU Pttcw ~ 1881 S 52.82 S J... ""- .,.. .... I . ..... . 
J050 s.IN MaiiiQit 10016 1811 I 52.82 I 
J05& Salee Ac:ct !lcec8 1~ 18M • 4.01 • 
JG57 SyllllmO..J~ 1~ 18M S 42.01 S 
WS10 Cleltl: 1~ 18M ill' S 31.H. S 

10 Toe.! R~ .Adn'*tillllllon Coil (Sum Lnl1 .... 9) .S 
11 
12 
13 

Projec;ltd PTA.S & Snwll.lnM I!OY 1998 
Projec;ltd PTA! & Smett1.1n1e I!OY 11197 

14 Projeeled PTAS & Smett1.1n1e I!OY 1998 
15 Projeeled PTAS & Smett1.1n1e I!OY 11191 
11! Projeelild PTA.S & Sm111U1ee fold Yr 1981 ((\.1'112• - 113y.t) 
17 Projecllld PTAS & Snw1Uneefold Yr 1811((\.1'1134 . t14y.t) 

11! Poojecllld PTA.S & Snw1Unel fold Yr 1M((I.JI14+Ln15y.t) 

19 Leveed Projecllld PTAS & Snw1Unee (NPV lni(18,17&11YNPV d 1.1&1) 

20 
21 
22 
23 
24 
25 
21! 
27 
21! 
29 
30 

Annual Colt P« PTAS & Snw1Une (IJI101ln11) 
Monthly Colt Per PTA.S & SnwtUne (1.1121112) 

c.-. • """ ~•*• 1111 a .......... ,I , .......... c.c-

I 
I 

5/21197 

Ann11al 
Amol.ont 

3,23 
0.27 

110 
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PTAS & Smartt.lne• Cost Studlea 

ln trqdyc tlgn and OVtrvltw 

Public Telephone Aeceu 5..-vtce (PTAS) and SmartUne Stl'llce are co1n hne 

servicet provided by BST to Independent Peyphone Providers (IP::s). PTAS It 

essentiaJtv the same u POTS. It WOf1ll 111 con1unc:tlon wrth a ·smalt" com 

telephone aet whlc:h providet the neceuary coin aervlce functionally (i e . 

counting of coin d190tlta. refundl. etc.). Conversely. Smart:Une atl'llce •• 

designed to WOI1c with • *dumb* coin telephone Mt. the n~e~t~ary co1n control 

features being provided 11 an Integral pllt of the Mrva. 

Study Ttcbnlqyt . . 
Th"' coat study mul!al ~ d~IOped U1lng Totlll Ser.ice Long Run 

ln~ntal Cost (TSLRIC) n tthodology. TSLRIC methodology utiliZe$ 

lncramental CO$tlng techniQute l IMd on COlt ceuut1on and Include ad of the 
costa dnaty aMid by offering • MIVice, 01 ~. COf1a thM would be 

saved if the Mf'oiole were not oft*~. TSLRIC data lndude boCtl volume 

senait!Ve u wei • env ¥OUne ~ COltS. TSLRIC datil mey aJao be 

recurring • well • non recurring In natu,.. Cotta which support multiple 

product~, but a.nnot be C8UMIIy ettrtblltM to any lingle ptOduct are ~ned to 

ae shiiWd ooeta. Shared COICa, wtrile nee ~ Included as part of 

TSLRIC, are ello Identified. Shared COICa n ~con~ In pncing 

ded$1ont Involving II MNtcee wtllc:h there • partlc:ulet ~. 

PTAS end StnlrtUne MNicee are oompriled of e IUblcriber loop, non-trafllc 

*'nalt!Ye lne ..,..,llfM, cennl offtce blodting and tctMning, lnd ua.ge. 

Alto. BST heedq'**l ltaff provide~ ptOduct auppoct. 

2 



Sybseobtr logp 
The subscriber loop constitutes the largeat portion of the costs. The loop 11 

compnsed of tho phyal~l trlntmlu lon facll1tle1 extending from the central office 
to a demar~tlon POUlt It the customer's premtUS. The coat of vsnoua loop 
des~gna 11 determined by the loop charac:tenabc:l and IUOO!ted equll)ment •• 
folfowt; ty~ of ~bit (OOpPfr or fiber, IIZe/QIIfie, len;th), facllrty malt•up 
(Integrated, non-lnte;rated); MtVing araa 1ntatface (etou -box), type cable 
placement (aerial. buried. underground); etc. The avera;e uweatment 1n a loop 

'' detemuned by BeiiSoulh'a Loop Coat Model. a Paradox baaed databaae 
model which houHt all the facility and equipment charac:tenatlea deacnbed 

above. 

Ngo .. rcamc Ljat Ttanination and Central otnc;a Sqttning •ncl Bk>C1f!OQ 
Non·trltftc aenaitlve (NTS) line termination• and the Cenltll qme. Screening 

and Bloddng feetulel are provided through equipment. ' toftware and 
provisioning adlvitln In the central ofllce. 

The NTS line termination ia a ded~ lted unit In the oentral offtoe twitch. Thla 
connection provides the end uMt •with ec:ceu to the ~Witched networ11 and 
acebl to other MNicle luctl u 811 , ope11tot MMclt, and ditec:toty 
auiatJince. It .teo pi'O'IIdee be.lc fundlonalillee luctl u diel tone, dialing 

capability, and a telep.~ number. The c:=ecobll ofllce ptOCMe« Ia uaad to 
switch. lOUie, and eatablilh cell u wei u to adlnln...., the ac:tHnlng and 
blocking fllndloN. c.m.l ofllot lmiUbi-.,ta are ~l~ped baaed on coat 
chanteteriltlc:a wtllctl are diMn by end UMt uuge pattemt. Theta 
charactar1ttlc:a are houNd In • BIICore awitc:h eo ' model • SCIS (Swrtchlng 
Coat Information SY*fn) - wnlc:tt dt\~ lnveatmentla for the varloua awltch 
components baaed on vend« deSJOn etbria and BeiiSouth englneoering rulll. 

Software expe!IM lllncuTwd llvough Right to UN (RTU) fMe paid to the IWitdl 
vendor for the ~ ol ,..._, The aetMnlng and bloddng feature is a aoftware 
controlled ·apeblty. Some software eoata are purd\iMd tot a GI'OU9 of features 
in a "'-..,... ~. Sudl coati are COMiderld "11\ared coats• which are not 
1neludad • pert ol TSUUC. 

Provialonlng expenHt are lncurNd through the labor expenditure required to 
perform cantril oflloe tranalatlons nece1tary to .. tabllth the ac:tHning and 
bloclclng. rn ... ltanalatlont are petfomled both on a per tine end a par ol'llce 
bas11. Expanaa levels are determined by multiplying l)fOYIIIonlng wortromu by 
labor rates. 
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Lgs:al UIIQ'I 

Local usage makea ult of central otftct switChing and •nteroffice networ11 
resourcea. Ctntrtl olllce swrtchlng Ia provided through traffic sensitiVe poruons 
of the sw1tdl. primanly the processor. The 1nteroMce networ11 con111t1 of the 
tr\lnk side of the central olllce swrtch. interolllce trvnkmg facdotlta. and tandem 
swttchts. Investments 11~ted With bOth centrtl of'llct and tandem swnenmg 

art developed utlng the SeliC~ SCIS model •• dtiCUIItd above. The 
procedure used to develop investments In the interotftce trvnlung faohtles is a 

generally accepted ttlecommunlcatlona lnduatry practice. The basic concept •• 
that lnvtltrMnt ltYtla ens Itt by the need to provide Hrvic:e during the peak 
busy petloda. BeiiSouth'a Switched Ne~ Caleuletor dtvelopa .nveatments In 
the interolllce tNnklng tacilitltl .. 

Staff Sugnnn 

PTAS and StneiU.Ine ltl"llolt ana aupporttd by personnel on the SST 
hetdquartett ltd. TheM personnel provide suppof1 in the erqa of product 

management. pricing, aa•. and produc:t cost. ElQ)enM 1tve1t ere determined 
by multiplyl.ng the Mtlmafed labcv houra tot v~ personnel by thtlr rttptdlve 
labor rat.._ This le a ~ ex tnM which Ia atalgl\lble to the public produd 
line 11 a whole, but not to tither I dlvldual servloe. 

O.tailtd WOI1CihMta in aubeequent sectione provide the detailed development of 
coat for each of thtM componenta. 
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Regional Administration Cost 

f()q . 



Job 
Ln Grade 

PTAI I S1111R.Ine Colt SludiM 

....... ld 
Avetlable Aclull Labor 

H.ed " Held AMull AnnuM Rate 
JOb OelciiPCion Count Count Houri Houri ,., Hr 

(I) (C) (O.A "I 'C) (E) 

I 
2 
3 

JG5i COU Pl'ocluct Mlnlgtt ~ 1881 S 52 S2 I 
JG5a COU ProjeQtMttllgtt 100% 1881 ,. S 4e.07 S 

4 

s 
5 
7 
8 
9 

.JGN COU Mlllcll Mttllgtt 50% laM l p I 41.07 I 

.JGSi COU' PIICtt 50% I 1M S 52.42 I 

JG5a Colt Mtlllln 10% 1881 - S 4e 5e I 
JG5i SliM M1rag1 100% lea I S 52.12 I 
JGSI SIIMkce. ~ 100% lea S 41.at I 
JG57 SytliJmOulgl'tft 100% laM S 42.ot I 
WSIO C*tl 100% lea ... S 31.85, I 

10 To«aa RtgjOnii'AdnU ...... , Colt (SUm U.1.-.ll ·I 
I I 
12 Projld8d PTAS & Stnii1Unel EOY 1-
13 P~PTA8&StnMLinM!OY11t7 
14 P~ PTAS & StnMLJnM I!OY 1M 
15 P~ PTAS & StnMLinM eoY lilt 
Ill Plojolclecl PT AS I StnMLinM a.tiS Yr 1 lt1 1' 1.n1 ~ 1l)l2) 
17 p, cjec:tld PT AS & SI'IWI."- a.t1S Yr 1-1 .111 ~ 14 )12) 
18 P1cjec:tld PTAS & StlwtUnel a.tiS Yr 1M I l1114+UI15)12) 
II Lave&ud Pllljedad PTAI I Sm11'4.11111(NW 1.111(111,17&11)/NPV ot 1,1&1) 

20 
21 Annuli Colt P« PTAI I lnw1Une (ln1IKII11) 
22 MoniNy Colt P« PTAI & SllwiJnl (ll\21112) 
23 
24 
25 
28 
21 
28 
21 
30 

t.- -1111/w ... ~.... 7 

...................... c.c .... 
_..... _ .... .... ........ 

• • 
323 
0.21 

J/0 



FLORIDA 

COin ft«und & Repair Refemll Service 

SedJon 12 (SUIM\IIy ol Rttllill by Raw Element) 

A7.10.1/lem E • OptJon It 
Coin Retunes s.rvtc;e (,..,_.. only) 

A7.10. 1 /lem E • Opdotl/12 
Coin Refund s.vtce (Cf*llt only) 

Coin Refund s.rvtc;e (refwrll only) 

A7.10.1 /lem E · Option 13 
Coin RetuneS SeMce (cndll only) 
Coin Refund SeMce (chfb only) 

AT. tO. I IWm F 
Coin Repair SeMce (refeml only) 

Coat ElerMnt ShMt (acenerio f1) 

Coct Ellmtnl ShNt (seenario 112) 
eo.t Element SN« (K:enatlo .11) 

PRIVATE/PROPRIETARY 

No Olac:lo.\n Outllde 8e1Sou1h Except By Wr11*1 ~ 

st.oe 

$1.08 
$1.08 

$1 .01 
SUSI 

s1.oe 



FLORIDA 

Coin Refund & Repair Relwnl seme. 

Stelloft 18 (Coal Developmonl Rocurring Summaty} 

.--- • =t.....ll....:U!.J -~ •. ~ ...... --· - '··~- e ";.~~JL.J~, 

Scon~~rio It (Coin Refund s.vtce. ,.,.,..,. only) 

ncs cost per repair/refund 

aum 

Scollllrio 112 (Coin Refund s.vtce • cradltl only) 
ncs cost per reparlnllund 

~tot HNica cost per .-.tinS 

sum 

Scollllrlo #3 (Coin Relvttd Setv1ce • drelb only) 

ncs cost per rep•tr/rtfllnd 

Opetatot ~ COli per .-.tinS 

Treasury cost eer graft 
sum 

Sco1111rio IU (Coin Repek s.vtce • ,.,.,.,..,. only) 

ncs cost per r~ 

sum 

Alsumptlolu: 

CO!! Or: t' x••-1 tnrs !3 La! 

Col! er .. 1,:, mtnS,., ., w~ 

1. All COlla In • .., lndude .... ape! II •• •ry 110 p!Mde the ..w:.. 
The emount l"llunded 110 the end ue.- WI cndl or chft II not lnduded In en.. coata. 

2. fxpenM~IoiHCiln lhll 1\Vdy to t111nwt. com for the n.cs _,. --. d-loped 

using 111M llbor ,... for JFC2150 (o~..,. 

3. ExpenM01 uMd In tHa lcudy 110 •lkNtl COitl for the operel« (0.} _..developed 

from 111M Oj)eretot s.mo. coat atudlte (ntglonll). 

4. Blnlng rnKhllnl&b'lll COlli ftom CGI- oecovtnd- 12 monilia. 

PAIVA TEIPROf'fUETARY 
No Dlaclolure OVblde 8e11Soulll e-pt 8y Wrtlllln ~-I& 

$0.88 

$0.1!1 
Si.66 

S0.88 

S0.1!1 

$o.86 

$0 .19 

$0.86 

1-1.1!1 
.06 



FLORIDA 

~RetuneS .. Repair Rallml ~ 

Sedlon te (Colt Development RecutTing Sheet 11) 

c. 

T!.C:S COST • Coin Retuncl 

2 Coin Refund AM Labor Rale (JFC2150) per Hour Ecouon'Ac Malpls 

3 Coin Retuncl AM WOf1(1lme per refund (lVI) 

4 ~ Rlfund Alld OOiCUpllq' me I" I 

5 Coin Rltuncl Alld co.( I* r.tund (S) 

6 

ncs o..ta. 1oos 

TLCS Dltll • 1 ee5 

ln2 • l..n3 • lll4 

7 DIR.ECTL Y ASSIGNED NRC CONVERTED TO RECUAAJHG.. Coin Rltuncl 

II CGI billing enhanollnetll costa 

9 Cost of Money 1"1 

1 o Estlmatad retlmcU hendled 

12 NRC Cost 10 recurring oo.t pet refund 

13 

lnfomwtlotl Techuologlle 

Eooc IOITIIc Analylla 

ncs Data • 1898 

0NP'I(Ln~12.Ln10,1) 

Ln8+Ln11 

14 OPERATOR SERVICf:S VOt.UME SENSITJVE COST· Coin Rotund 

15 O~tor (0.) Labor Rale (JFC2150) per Hour Eooc .. , ik Anllysll 

18 Operator (0.) Labor Rata per t.Qnule Sum {Ul15 • SO) 

17 ~tor (0.) ........ (.,....) Opel- S.wloM (1898) 

111 Operator (0.) OOit I* refund Sum (Ln18 • Lnm 

19 OSC wftw_.. ooet per MOU Opel- SerYioM (1898) 

20 OSC ~COlt per MOU ~IIDr SerYioM (1898) 

21 osc voa & um c:lrc:uJt oo.~ per MOU ~tor S.rioll (1898) 

22 OSC MOUa Pll' refund Ln17 

23 Operator s.rvlc>a Cenler cost per refund Sum (Ln19..Ln21) •ln22 

24 Total Operator (0.) cont-uon cost 10 CCR8 Sum {Ul11 +ln23) 

PRIVATEJPROPRJETAAY 
No Dlldol~n Ou1alde eel1Sou1h exc.pt ey wrta.n AQI-It 

-~-.. 

$28.58 

989,720 

$0.03 

$28.58 

$0.44 

• 
$0.1560 

-S0.03ll5 

$0 .19 



flORIDA 

Coin RMund & Rep8lr Refemll s.Mce 

Secllon N (Colt O.Velop!T)IInt RecUtTing ShMt 12) 

A 
Lll Item 

COST OF DRAFTS • pMtlng NMc:e 

2 Monthly opUmum pMI Cllc-IIY • docuiNnta 

3 Total print room lnvelltMnl 

4 5-."'C aMUal cost f8d« 

5 Monthly c:ott of prinl 100m lnvelllnenl 

o Cost ot ptint room~ r- docuiNnl 

7 Monthly C:OIIIonet~/glue 

a Pw document coat ~llrldew1l c pe"ttw.,.,_ 

9 Hoorw WOI1(ed per monlh per el'l'f?IOYM 

10 Print aefVbl labor number ot W814 (cletbl} 

11 1894 to.dld hcMJrty labor ..... W814 (dlttl I) 

12 T O(al labor cost WS 14 (dlriclll) 

13 Prfnt leMoe labor number ot J051 (lftii\IOW) 

14 1894 to.dld hourly labor rate JG5e (IIWiiOII) 

15 Total labor ootl JG:50 (m.llgel) 

10 Print saMce labor numta. ot JQ5I ( .. 110") 

17 1894 to.dld hol.lty IMiar ..... JGA (lftii\IOW) 

10 TocallaborOOitJG41 (na JW' 
19 Prfnt laMce Iabat <nurrW ot JG5t (11all0") 

20 1 HI loedecl ~ 1abc1r ra JOB (m.-v-) 

21 Total labor OOit JG5t (hWIIiiOII) 

22 Tot811abor 001t for T._y print• o1ce 

23 Labor c:oel per doc• ment 0 optimum OS~ I Cit) 

24 

BSTTrwasury 

BSTTrusury 

BST Ec:ociOmlc Analylla 

(UI3 . IJI4). 1" 

ln5. t.n2 

BSTTr.uury 

ln7. Ln:Z 

ns • 20dtY1 

BSTTrM~UWY 

8ST Eooroolo lie Analylla 

lnll • ln10 • ln11 

8STT.-ury 

Ec:oc 101 I lie Anllylle 

lnll • ln13 • l.n14 

BSTT~ 

8ST Eooo iOIIIIo ANiylia 

Lne • ln11. Ln17 

BSTT~ 

8ST E001 iOIIIIo Anllylle 

lnll • ln 18 • l.n20 

OSum(ln1:Z. Ln15, 1..n1a. Ln:Z1) 

ln22. Ln2 

PRJVA TEJPROPRIIrrARY 
04" n-••.- n..toll4• IOIAII~tlh FJM!'II fly Wrftten hlo-'*" 

0.4024 

$44.1130 

$0.09710 

$0.00500 

150 -$.30.58 

$18,348 -
S4U7 

$6,148 -
$44.$3 

$674 -$48.42 

$1,031 

$28,994 

$0.05-400 

,, 



FLORIDA 

I 
Coin Refund & Repair ~ Setvfc:e "~~" i Sec:don 1e (Coat OIYI~II Rlalrrlng SIMit 12) 

~ Jt.n-- .- . .. e:, c:. :t::> 
. Sol.rct-- Amount - .. . . . "'- ..... .. . 

25 COST OF DRAFTS • prindng aartlc:e 

26 Monlhly optimum print capedty - doc:vmenb BSTTraawy 

27 Floor apace expense pet month (21ocatlons) BSTPPSM~ 

28 Floor lj)IQO •XI*"• pet document ln21•1J12e S0.0070S 

29 Communications~ lmi•tmont for ROS 8ST Carlllnte Communlcatlonl 

30 530C &MUll OOS( flldor (""fo miCe) 8ST e-1onllc Analysis 0 .3273 

31 Monlhly cost of C«<W''IIInncallona equipment (lJ12I • ll\lO) • 12 S3~ 

32 Communlcallona equip oolt pet document W1•1J12e SO.OOS71 

33 530C IMUII ~fl fi'C\Of (mtc. IXpenll) BST Eooc-*: Analys!. 0.113e 

34 Monthly r.ott « o:onv.wnl.:altlons ec;ulpment (l.n28 • ll\33) • 12 $1 ,165 

35 CommunicaUOIII equip oost pet dOcwTIInt LnS4•W8 S0.00233 

38 Communications equip ,.....tment for Tlm >ta 8ST C«pot'ate Communications 

37 530C annual OOit teclor 8ST Ecoo Oliilc Anllylla 0.~24 

3e Monttlly ooat ot Time Au equipment (\.n3e • W1) •12 W1 

39 CotTwnunlc:atlo equip 0011 pet doalmwit 1..1131 • l..ll2e SO,OOI)4 

40 T ·1 c:anler lealng cq:IIIIM pet monlll BST Cotpcnte Communlc:IIUone 

.CI T·l cetrier leeUng ~ pet ~ 1C UINnl l..n40 • l..n2j SO.OIIIOO 

42 Dnlft aiOdr ~cat pet doalmwit 8STT~ • 5,000 

43 Draft &lode ptpetCOIIt N,. liOWI docl.llnenb I.M2 •• ,., SO.OOII4 

« Plain IIOdr Pipet coat 8ST T-.wy • 5.000 

45 Plain ltodt Pipet COlli •• ,., IOiel doc:umenll tn«•~ 
S0.00397 

48 PrtnUng oost pet document 0 o¢mum c:apedty QSum(I.Jie, I.Jie. I.J\2S, WI. Ln32, so.tesu 
... ws. we. l.n43. LMIS) 

47 

... 
PRIVA TEJPROPRIETAAY 5' No Oladowte Outalde S.USoulh e-pt By Wrta.n AQJ-It 



PI 

FLO~JDA 

Coin RefUnd & Repair Roftn'll SOIVIce 

Section 18 (Colt Development Rocurr1ng ShNII2) 

ln Item 

49 

50 

51 

52 

53 

54 

55 

56 

57 

sa 

59 

60 

61 

62 

63 

65 

66 

67 

66 

611 

70 

71 

72 

COST OF DRAFT$ • •4121tional refund ....tc. costa 

Monthly demand lor (C & R) documonta 

Add'! hoYr1 pot month by ws 14 (deric:lll) 

1K4 to.ded hout1y labor,.... W814 (cMibl) 

Total edd'l tabor co.i WS,. (cleltc8l) 

Add'! hoYr1 per month by JG5I (~) 

t 994 loaded h0\lt1y l1bot rate JOse (ma~) 

Total add"! tabor co.1 JOse (mMWgera) 

Add'! TrUStifY tabor cost per monlh 

Treasury tabor cost per (C & R) cSoc:urNnl 

Bank MMc:e ctwge per (C & R) cloc:umenl 

MaiUng expense per (C & R) doeumont 

Vouc:hor otnc:o OlqlenM per (C & R) <>o..ument 

Total 1dd!llonll co.i per (C a R) document 

T ot.al cost per malted dnft rafUnd 

8STTroatury 

8STTroasury 

SST Economic ANiylll 

W t •ln52 

8ST Treuury 

BST Ecouomic: Mllyllt 

Ln54. Ln55 

QSIIrn(WS. LnSe) 

8STTr '"~, 

QSUm{l.ll5a, L.n58, l..lleO, Lne 1) 

QSI.m(l.nCe. l.nS2) 

PRIVATE/PROPRIETARY 
No ~tn OUialde Ill~ lVI EJ0C1C1C ByWrftllln AOo••~e~lt 

111 ·~·96 

uo.sa 

S33,1!l6 -$40.117 

$4,1116 

S36.SS4 

S0.2S703 

SO.S3603 

se:a:soA3. 



Fl U: : .870 . 0105 

Birllinqh.u, Ala.bua 
04ta : October 31, 1991 

To: Jerry Dick, Operation• Manager - Pricing ' Econoaica 

rroa: Sharon lrtharidga, Operation• K4nagar - Pricing ' 
Econo.ica 

Subject: IJI})leaantation ot the Florida NON-IZC PATS providara sat u.. , .. 

Attached are tha billing coata to aupport tha t.pleaantation or 
the NON-LZC PATS provider• sat uaa rea in the atate of !'lorida. 

The Product teu aanagar tor thia aarvica ia Suun ri! ippini vho 
can be ruched at 205-977-0651. If you have any quaationa or it 
va can be of further aaaiatanca, plaaaa contact •• on 205-977-3960 
or John Folao• on 205-977-0386. 

cc: Jia Andaraon 
PTanlt Jtolb 
IAa Prather 
Jia Jobnaon 
Raq starke 
Saa Gagliano 
&ill rra ... n 
John Polaoa 

PROPRIETARY 
HOT FOR USE OR DISCLOSURE OUTSIDE or BILLSOUTH SERVICES OR ITS 

AFPILIA'l'ID COMPANIES EXCIP'l' mfDIR WJU'M'EN AGREIKENT 

l 



IIC'l'IOif 01 
aiLLIIfQ AJII) COLLIC'IIOifl IDVIC:I 

JJIOJIUI'.!'Aa'lr llnHUJI'l 

Paqa 1 ot 2 

Tba Billi.ng and C:Ollectiona (I,C) •ervic .. ottared by BellSoutb 
could ba provi.d.CS by A1''T, another intaraxc:hanqa can:iar, another 
Regional Bell Oparatinq coapany (lBOC) a credit card coapany, or 
by any c:oapany vbo 1• currently providlnq or vho could provide 
data proc:a11ing and billinq aarvice•. Tb1 Billing and Collac:tion• 
Colt Modal and Sottvara Proqraaa identity tba coat of billing 
IntraLATA and InterU.TA auaagaa . Thi• lnc:luda• tba colt of 
recording, .. aaaqa and bill proc:a .. i~, billing analy1i1 
(dataction and traud) and billing 1nforaation extracts . 

The coat Modal and Software Proqraaa are ec:onoaic: study analyse• 
which ratleot the coat aothodoloqy, coat taotora, labor rata• and \ 
eatiaat .. ot vork tiae required for -intanance an4 acllliniatration 
ot Billing and C:Ollectiona. The coats ic!antitiad are primarily 
cant.ral Office coats relative to recordinq or tha Aut0111atic: 
Kaaaaga Accounting CAKAl proca••• Ravanua Accounting co1ta, 
Buainaaa Office activit •• related to toll billing ••rvic:a order 
activitia•, an4 the Ka11a91 Inva1tlgation canter. 

Tha eo1t proeecsurea are a l!atailed atap•by•aup analyaia of hov 
the operation• and capital oo1t1 are cSatarain.a tor all the 

_ i.nvut:aant and axpan••• a••ociated vi.th the above aanti.onad 
function• . Tbi.l include• land 1 building, ooaputar, AHA, f urniture 
and ottica invutaant i.n addit. 11on to labor and -tariall cHrec:tly 
related to the proviaioning of billing and billing related 
ac:tivi tiaa. 

By tha and of l992, AT'T vill ~ doinq the bulk ot ita ovn 
racordinq. lfCI, US Sprint and others ara alreadY racordinq tha,ir 
own ••••aqa• and l&ndlng thea to BellSouth tor blll proc•••ing 
aarvic:aa. Anl c:oapany vith the billinq ruourcaa can coapata for 
tba a•c aarv ce linea the Ball Oparat1nq Coapany ia no longer the 
primary aourca ot billinq and col lections aarvicaa. In recant 
coaputar and telacoaaunicationa aagaai.n•• and periodicala, some 
advartiaaaanta tor billinq related aarvicaa to the RBOC'a oan ba 
found. Tba crecsit Card c:oapaniaa auch aa VISA and Aaaric:an 
£xpre1a have bean aaJdng inquiries to the intaraxchanga oan:iara 
raqardinq their ability to provide billing aarvioaa. In tact, 
Aaario.an !Xprua (CZ'edlt card) currently oontraota to perform lli'C 
••rvic:aa tor MCX and VISA (Credit C.rd) ia presently negotiating 
vith u:s Sprint raqarding a•c ••rvic.a. zvan the larqa aeeounting 
firma, auch aa Arthur Andaraon

1 
acSvartiaa that thay can provide 

s•c aervicea to the RBOC1 a. c ••rly coapetition axiata i ll the 
»illinq .n4 colleetLon• •~••· 



Tba sensitive financial and atatist1oal data contained in th11 s•c 
coat Ko<lal ani! PrOCJrU& could be haraful to BellSouth it 
diaoloaecS. A1ternativa a•c providers exiat which could alao gain 
a ooapatitiva advantage if allowed unraatriotecS accaaa to thia 
inforaation. Data aucb aa Ravanua Accountinq, Buainasa Office, 
Kaasaga Invasti9ation Center, anc1 Cantral Office Recording coata 
could 9iva COJ~P&titora a clear picture of tha raaourcaa raquirad 
to provide t:be Blllin9 and Collaotiona .. rvicaa offered by 
Ballsoutb. Jtnovlelt9a of auch resource raquireaenta u the uount 
of labor raqu1ra4 tor urvica repra ... ntativaa hancSliM cuatoaar 
negotiations In tbe Businaaa Office, labor and aupport coata in 
Ravanua Accou.ntinq 1 .. aaaqa invatJtiqation coata an4 c1 ... nc1 in tha 
Kaaaaga Inv .. tiqat1on canter and invaataant in larqa acala 
computer• and aaaociatec1 biliinq equipaant could aaaily allow a 
coapetitor to aaaaaa ita potential in the aarlcat and facilitate 
ita daciaion of Vhathar or not to antar tha aarlcat and wban. By 
studying tbia ••naitiva data, a coapetitor could dataraina whatl:~r 
to enter tha aarlcet baaed on our coat& and invaataanta, and when 
to antar tha aarlcat baaed on the duane! laval for our aarvicaa. 
Purtharaora, 4iaoloaura of thi~ inforaation would coaproaiaa the 
neqot1at1nq poaitiona of SBT ancs sea in contract diacuaaiona with 
the intare.xchanqa carriers, IUIOC'a or otb.ar potential a•c c:lianta. 
The ralaaaa of tbia inforaation would be unfair to BallSoutb tor 
it would allov tha coar.tition to have fraa accaaa to intellectual 
propertiaa wMlch ware avalopad at aiqnitioant upenaa to 
llellSoutb. Tba coapatitora would than bava an ac!Vantaqa in 

- bidding for a\lcb, buainaas ainca they would have t-, if any, of 
tho•• axpenaaa aucb u 11arlcet raual'cb and aarlcat davalopaant to 
recover, ancl could bid below Ballsoutb'• coat laval. 



-
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DaaoriptioD o~ the ler.ioea 

Coat study No. 910745 
BellSouth Telephone operation& 
st4t• l rlQZ'14& 
PaCJel l Of l 
oat.: October 31, 1991 

Thia aarviea vill provide tor tbe billin; and collection ot a $.25 
Sat Uaa Faa tor all local and intraLATA non•aant paid cal la 
oriqinated troa NON•LBC PATS provider telephone aate in Plorclia. 

atu4J Objeoti~••• 

Tba obiactive of thia atudy ie to provide the appropriate coat 
aupporl tor the NON·LBC PATS prov14en' sat OH l'ee in tlia atata 
ot Plorida. 'l'bue coata are to be uaecl tor revenue ott sat 
daciaiona. 

coat Metho4olo!JY aa4 LeYel of coatt 

'I'hia atudy provic!ea iner ... ntal coat. frOJI 1992 through 19U. 

critical Aaauaptionaa 

PROPRU'l'.UY 
NOT POR OS!:' OR DISCLOSUU OU'l'SIDI OP BILLSOOTH SBRVICZS OR I'l'S 

APFILI.A'l'ID COMPANIU IXCZP'l' UlfDtlt WIU'l'TEN AGR.IIKZNT 

!D 



-

81CfiO. a - •UXKaat o• .. 80LT8 

ltu4J' ... ult•• 

'l'O'f&L COST I 

coat Study Mo. 910745 
BellSouth Telephone Operation• 
State: Florida 
Paqes 1 of 1 
Datel October 31, 1991 

The total co•t for the HOH-L!C PA'l'S providera Set o•e Pee in 
Flordia include• tbe 1992 non-reourrinq co•\. eoabinad vitb the 
1992, 1993 and 19t4 recurrinq coata. 

$8861 354 o" 

PROPRIITARY 
NOT POR USE OR DISCLOSURE OUTSIDE OF BZLLSOOTH SERVICES OR ITS 

Al'l'ILL\'l'J!O COK.PAJfi!S DCEP'l' OHDD IIR.IT'I'ZJf ACRUKEHT 

If 



Coat study Ko . 910745 
8e11Soutb Telephone operation• 
Stater Florida 
Pa;e: 1 of 1 
Date: ootober 31, 1991 

••crxo• ' - o~.aa~rrx~ or Paoaanoaaa 
DeaoriptioD 1 arolliteoturel 

.. 

Tbb atudy 1a in naponee to the Florida Pllblic: servic. co .. iaaion 
Order Ko. 24101. Southern Bell Telephone ia illpl .. entinq 
proc:edurea to apply a •eat uae• r .. to calla placed froa KOK- LZC 
PATS provider.' aet. on a non-aant paid baaia. Tha $0.25 aet uae 
tee appliaa to looal end intreU.TA non-unt paid c.lia. Tbe coat a 
aaaoclated vitb thia aervieo are a c:oabination of coaputer and 
labor expanae.a. 

aeourriDq coata1 

Tbeae c:oata include CPO axpenaa, Buainaaa Office, Operator 
Servic:ea and Inc:r ... ntal 8Ul Print ~ea. 

•oD- aeourriDq' coata1 

Tbaae coata tnoluda Product taaa expanaaa, Inforaation &yataaa, 
coaptrollera, Buainaaa Office, operator Sarviceal cuatoaer 
Notlfioationa., IIOCRIS, Taxaa, Pricing and aconcm oa and Karltetinq. 

PROPRIZTAJlY 
NOT FOR USE OR OISCI.OstJU OOTSIDI OP BILLSOO'l'H S!:RVICBS OR ITS 

AFFILIATZD COMPAKI£8 EXCEPT tnfDD WIUTTI.If AORJ!!MBNT 

L.1 



coat Study No. 910745 
Bellsouth Telephone Oparationa 
state: FlQ¥'14a 
Pages 1 of 2 
Dates ootober 31, 11191 

4 1. Thia coat ia qoo4 for 1992 through 1994. 

3 2. Pricinq/RAltea an4 Pricing/Service coat labor are included. 

'f 3. The Direct coata to the rira are baaed on the Annual co11t 
~ ot Furniture, Office Bqui V.ant and Peraonal Co•putera in 
~ &ellSouth . 

7 4. The appropriate Groaa Racaipta Tax vaa utilized. 

S 5. Theaa eatfaated labor tiaaa are typical for the average tiaa 
~ needed to perfora the tunctiona . 

lo 6. 
I I 
I<. 
,~ 

nuaber 

PATS prov14ara . 
a 

..W 7. Intoraation ayatau coati include uetinqa1 . proqra.u:lng, 
1 s coordination functiona, CPO taat tiM and 1:ne recurring Cl'O 
lt. tiae. 

Co11ptrollera coata include aatinqa, proqr ... inq, non
proqra .. inqLcoordination tunctiona CPO teat tilla and the 
racurrinq CPU tiae. Th••• coati are both Public and NON-tzC 
PA'l'S providara . 

-z 7 The recurrinq coata include annarinq queationa s.bout HOH-tzC 
2~ PATS prov!dara sat Uae tee and Kathoda and Procedure• (H,P) 
"2. 'I aupport. 

36 10. 
!>I 
~l. 
33 

CUatoaer notification will be accoapliahed uaing a bill 
in .. rt. Tbaae c:oata include pri.ntii1q, ahippinq, 
acbl1n1atrat1ve eoata, atuftin9 and iner ... ntal poatage. 
coata are for both Public and JIOH-IZC PA'l'S provldera. 

PROPRIETARY 

Th11e 

NOT FOR USE OR DI8CL08VRZ OUTSIDE OP BELLSOUTH SERVICES OR ITS 
AFFILIATED COMPANIES EXCEPT UHDEJ\ WJUTTIH AQilUKZHT 

/2> 



Coat Study No. 910745 
&tllSouth Telephone Operation• 
Statal Florida 
Pa;a: 2 ot 2 
Data: October 31, 1991 

aacrzo• • - •••o1r1c aTVDY &almartlo .. 
u. op."ator aerdaa non-rec:urdnq coata include vritinq the 

aatboda and proceduru (K,Pa) 1 plannin9 an4 illp1aaantation, 
trainin9 and the convaraion of tba acraan coda. Thaaa coata 
era for lfOM-L!C PATS proviclara only. 

12. 

13. 

Tba racurTincJ coata are aaaociated with tha tiae and charqa 
(T,C) proca4uraa. 

!cono•ic coat support includea uatinQal adai.niatrativa coate, 
colt aupport, 400\lllantation, rates, til nq paclca9a production 
an4 backUp 'of the coat aupport. Ttl ... costa are for MOH-IZC 
PATS provldara only. 

The coatll aaaooiatad vith additional print linea are davalopad 
by aUltiplyinq tba nuabar of additional print linea by tba 
Qanaric bill randarincJ coat per print line. Tbaaa coata are 
for both public and NON•L!C PATS provi4ara. 

14. Total Sat tJaa Pea traffic ia calculated by addincJ the LOcal 
S.t tJaa Pea traffic to the intr&LATA Sat Oaa F .. trattic. 

15. The nuaber ct additional print linu are calculated by addinq 
the Local set tJaa Faa tr~~fic to the intraLATA Sat Uaa Faa 
trattic and than aubtract nq out the out of raqion Sat tJaa Faa 
traffic. 

PROPJUETARY 
NOT POR USB OR DISCLOSURB OUTSID! OF BZLLSOUTH SIRVICZS OR ITS 

AJ'FILltA'l'EO COMPANIES EXCEPT OlfDER WIUTT!If AGU!KENT 



.. CTxo• s - ~u U'D LO&D:nrcg 

coat study Mo. 910745 
BellSoutb Telephona Operation• 
State: Florida 
Paqet 1 ot 1 
oetet october 31, 1991 

LABOR RATES (19511 DIJU!CTLY ABSIGnD tf:CTR DlUCT COST '1'0 Ttl~ FIRM) 

.nc- ooo. PG6 
AC-7007 PG7 
JPC-0401 PG5 
JPC-0402 PG4 
JPC-0542 PGl 
JJ'c-o5n PG4 
JFC-0605 PG5 
JPC-0661 PG3 
JFC-0661 PG4 
JFC- 0661 PG5 
JPC- 0662 PG5 
JFC-0711!: PG5 
JJ'C-1240 tfS 
JPC-1!55X PG3 
JFC-155X PG4 
JPC·155X PG5 
JPC-1550 PG4 
JFC-1553 PG4 
JFC-2Z5N PG4 

- JFC- 21TP PG4 
JFC•21TP PG5 
JFC-21'1'0 PG 
JFC-21TL WS? 
JPC•212W WS? 
JFC-212Y PG5 
JPC-2120 VB? 
JFC-2120 PGl 
JPC-2121 tfS? 
JFC• 225P PG5 
JFC-2250 tfSJ6 
JPC- 2251 PG3 
JFC-2251 PG4 
JPC- 2259 PGJ 
JPC- 22511 PG5 
JFC-231P PG4 
JPC-2310 WS? 
JFC-2310 PG3 
JFC-23111 PG5 
JPC-2395 PG5 
JPC•215Y PG4 
JFC-211TL tf8? 
JFC-lUW WS? 
JFC-JlOZ PG4 
JFC-3101!: PG5 
JPC•lll3 PG5 

$52 . 70 
$75. 41 
$41.21 
$37.36 
$33.95 
$37 . 36 
$41 . 21 
$33.97 
$31.57 
$42.41 
S.2 . 41 
$41.21 
f27 . 27 
$34.47 
$311 . 72 
$43.31 

1311 . '72 
39 . 72 
40.08 

$40.01 
$42.41 
$33.97 
$21.10 
$21.10 
$42.41 
$21.10 
$33.97 
121.10 
$42 . 41 
$44 . 70 
$33.117 
$31.57 
$3J.II'7 

1
42.41 
38. 5'7 
27.66 
33.t'7 

$42.41 
$42 . 41 
$31.5'7 

!21.10 
21.10 
40.01 

$U.U 
su.u 

$1.33 

14.91 
4.11 
1. 24 

!1 . 30 
1.30 
1.33 

f1,33 
$1.33 

1
1.33 
1.33 
1.41 
1.11 
1. 23 

l1.2l 
1.23 

11 .2'7 
1.10 
1.5!1 

f1.55 
$1.55 
$1 . !15 
$2.30 
UCI 
$2 1'7 
$i II 
~.11 
2.3'7 
4.41 
3.10 
1.40 
1.40 
4 . 41 
4.41 
4.31 
3.14 
3.11 

!3.11 
3 . 6'7 
1.13 u .ce u ... 

11 . 55 
$1.!55 
.1. 33 

$54.03 
$10.46 
$46.19 
tJI , 60 
$35 . 25 
$31.66 
$42.'54 
$35.30 

ill.tO 
U.'74 
U.74 
42.62 

1
30.34 
3!5.'70 
40.115 
44.!54 

140.1111 
,0.12 
41.6~ 

$41.63 
$U.t6 
f35.52 
$24 . 10 
U4.41 

:
44.51 
24.41 

1
36.14 
24.17 
u.u 
41.30 

$35 .37 
311.117 
31 . 31 
46.12 
42.115 
)0.10 
37.64 
u.oa 
46.01 

i
,., '70 
24.41 
u.u 
41.63 ...... 

.... 66 

The 19111 to 1992 labor int1etion rector 1• 1.041 

/ 
/.J 
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Coat Study No. 910745 
&allSoutb Telephone Operetiona 
State : Florida 
Pagel 1 et J 
o.te: October :u , 1'991 

Liated belov ia a auaaary of tbe raault• tor tbe NON-LZC PATS 
providera' Set o .. rae coat atudy tor tbe state of Florida. 

sect~on 1 1 pa;a t ~ilea tbe non-recurrin; coats and than 
incorpora~•• the ltt2, Ult3 and 1994 racurriM costa in·to a 
lavallzed tot.al coat. 

Procaaaing of O.ta1 

Sea attacbad pagu . 

/iv 



NOlf·UC PATS Str un P!! lll nDllDA 

IU:CUlUUNC EX.PDISU 

DISCUPtlOif 

1 ................ ._ .. 
2 COST PElt HOUl FOil JPC·LSSX PC4 
3 
4 
5 

~ 11co•s .. T-P!l-HOUI ..... I'OI. ... JIIrcllllll.lii2.40 ... VS ........ 

• 9 
10 
11 

13 
14 
lS 
16 JUt 5Ei!51 ZiSIZL Z2 
17 
l8 
19 ._ aus:uras omcc ._ 
20 
21~~~~~~~~~ 
22 COST PB ltOUI. F0a VS 23 
'3 
4 

- 25 26 _____ _. ........... 

27 COST PEl H~ FOil JfC·2liO PC:S 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 

Pt.OPli trAlY 

..::..... 
SOUlCI! 

?PSPQ 
ass PUCtMC 

US PUCliiC 

US PaiCUIO 

ass PIICIMC 

NOT FOil USI Ol DISCLOSUU Oln'SIDI OP IW.SOUTII Ol ITS 
AFFIUATD OCKPA.IUIS IXCUT UlfDD llllTTIII AClUK!JI'T 

PACE 2 OF 3 

ss 0 3 
$42. U ................ .... .... .. 

-$30.3t . .................... . 
I u 1 -............. . ...... 

-$32 .06 
.......... .... ....... . 

-$39.11 

1'1 



11011:.1.1c PAfl liT USI m llf rLOllOA 

REC\IlUUIIC EXIGI SIS (ADDJTIOIW. Patin' LIN!$) 

A oir~m011 
~~~IIUKI~~ER~~OF~AD~D~l!l!t!lOIW.~~.l.llfU~. ~I!P!D!Ii!~~t!i!r• ........ 
3 COST P!l ADDITIOIIAL ranrt LIHI 
4 • 
S TOTAL IIICli!MIIITAL COST ADOttiOIIAL ranrt LilliS 
6 
7 
8 
9 

10 
ll 
12 • OF CALLS II.IQUllliiiC ADDITIOIW. Ltlf&S Ill YIAil 1 
13 • OF CAU.S UQUlliNO A»Dlt'IOIIAL LtlfU Ill YL\l 2 
14 • OF CALLS UQUDIJO ADDITIOIIAL UIIU Ill YIAil ~ 
u 
16 PUS!RT VA.LUI OP t1l& nunc Ill YIAil 1 
17 I'US!RT VALUI OP t1l& nunc II YIAil 2 
U PUSENr VALUI Of' t1l& ftA!TIC Ill YIAil 3 
19 
20 PUS E11T VALUI OF t1l& ftAI'nC Ill 't!AU 1 , 2 & 3 
21 
12 

l D!MAIID 1.11 YIAil l 
.. D!MAIID til YIAil 2 

25 D!MAIID 111 YIAil 3 
26 
27 I'USEIIT YAWl 07 t1l& DI!Wal ll YIAil l 
28 PUSEIIT VALUI o;r t1l& DI!Wal 11 YIAl 2 
29 PUSENr VA.LUI or tu DIIWQ) Ilf YIAl s 
30 
31 PUSEIIT VALUE Of nil DDWID Ill YL\I.S 1, 2 & 3 
32 
33 t.EVELIZED Allli\JAL CAU.S UQIJillNO ADDITIONAL LilliS 
34 
35 l.E'nLIZED KO!m{LY CAU.S UQUU.IIIC ADDlt'IOIIAL LtKIS 
36 
37 
38 
39 
40 
41 
42 
43 TOTAL ll.IC\/UlNO COST PD HOlm! 
44 
45 TOTAL UCVU.IIIC COST Pll YIAil 

raofliJTA&Y 

c.. 
souac1 

ISS IAT!S 
ISS laiCIIIC 

Ll*L2*U 

ISS IATU • 
ISS IATU • 
ISS LUIS • 

(tl2*(1 . 1334).(·0. S)) 
(Ll3*(1.1334).( · 1. S)l 
(Ll4*(l . l334).(·2 . S)) 

Ll6+Ll7+Lll 

ISS PliClliQ 
ISS PliCllfO 
ISS Pli C lifO 

(L2l•(1. 1334)•(-0 .S)) 
(L24*(1 .1S34).( ·1 . S)) 
(L25•(1. 1334).(·2 .S)) 

L27+L21+L29 

L20/U1 

U3/l2 

(P2 ,Ll6+L24+L29)+LS 

1-'3•12 

~ P'Ol USI Ol DIIOLOSUU OVfSIDI OP IIU.SOiml Ol ITS 
AFFILIATED COKIAIIIIS IIXC!PT UIIDD llltt'TOI ACUEIU.In: 

PAC£ 3 OF 3 

D 
AIIOUNT 

1 
$0. 011358 

$4 ,080. 00 

4,272,27S 
4,314,999 
4. 351,149 

4,012,916 
3,576,069 
3,116,721 

........ ............. 
10,775 ,776 

l 
l 
l 

0. 9393 
0 .8288 
0.7312 ................... 
2.4993 

... 311,566 

359 ,297 

$25,106 . 63 

$301,279 . 53 
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coat Study Ho. 910745 
BellSoutb Telapbona Operation• 
Statal Plorida 
Pa9a1 1 of 9 
o.tar october ll, 11191 

IICUOJI 7 1 COI'I D ... LOND'f • --Ucwa.ante~ 

IUXXU!t 

Pa9•• a tbrou9'b t ara a atap by atap c.alCNlation ot! tha 
non- rac:urrintJ eoata aaaoci~ted vJ.tb tba llCH LZC PA'1'8 provicSan' 
Sat t:JH Paa eon atudy for the atate of Plor14a. 

PaCJ• 9 eoapilaa the non-rac:urrinq eoata and than ineorporataa tba 
U92, 1993 ancS 1tt4 rac:urrin9 c:oata lnto a lavali.&ed total coat. 

/'l 



IIOlf·LIC PATS Stt USE FU IN n.oUDA 

NON-JUtCUUlKC UPQSU (PIODOCT \'lAM) 

~ DU~~ 

i .. co .... sTJIIIIIIIIPD~HOUa ... ~P~Ila~J--JCII.~2~SI~flllllll'0~5-· 
3 
4 
5 

7 COST PD HOUl 1!'01 JfC·0661 lOS 
I 
9 

10 
11~~~~~~~~~~~~ 
12 COST PD HOUa Pea JfC·0402 1'04 
13 
14 
1S 
16 
17 
11 
19 
20 
21 
22 
"3 
4 

-2s 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
31 
39 ............. .. 
40 
41 42·----43 
44 
45 

PIOftiiTAJlY 

c 
SOURC& 

ISS • Pll CIIIIO 

2. 2 u 

ISI·ftl CD!CI 

asu 
Ul• PllctHIC 

!lOT J'Oa OS! Ol DISC'l.OSUU OVHIDl or IIU.Socmt Ol ITS 
Aml.IAX'ID COIU'AlUU IXCIPt UMDO. VUTTD ACUIM!NT 

PAC·t 2 OF 9 

7' 2 
$47. 97 

SS'H 

qp' 
$45. 5) 

.... 
$40. 11 . . ..... .. . ...... 



DI·U.C PATS SET USil FU tlf Fl.OUDA 

NON·UCVUUIO EXIIMSU ~nOif SYSTDIS) 

A DU~PTIOII 

2 COST P.D HOUil ro& JfC·155X PC4 
) 
4 

;:= • 9 

10._ ................ ~ .... ... u. 
12 
13 
14 
u 
16 
17 
u 
19 
20 
21 
'2 

) -· 25 
26 
27 
28 
29 
30 
31 
32 
ll 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 

ftOPUITAIY 

ass mclliC 

liOT ro& 1111 0& Dl!lct.OIVU OU'tiiDl OP IILUounl 0& ITS 
AlnLIAtm COKPAiflU IXCV1' UllDD IIUTfD ACUDa1IT 

PACE ) OF 9 

$42 . 63 .......... ... . .. 

. . ..... .. . ...... .. 



PUIUC Stt US£ FU IN Ft.(I!UDA 

IIOII·UCUUINO !!XPilfSU ('f!f'IlOLI.IlS) 

A oucumON 
1 
2 COST PD HOUa J"'a JPC·USX PC4 
3 
4 
s 
6 

e 
9 

10 u: 12 
13 
14 
1S 
16 
17 
18 
19 
20 
21 
22 ._.. 

3 
4 

·· 2s 
26 
27 
28 
29 
30 
31 
32 
)3 

14 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
4S 

PlOPlU'WlY 

C"
SotlaCI 

IU PI.ICIKO 

S'"7 

tACt 4 OF 9 

$40. 2S .... ............. 

EJSS 

................. 

IIOt J'Ol tJSI Oil DISCLOS\IU OUTSIDE OP lll.LSounl SPlVlctS Oil IT'S 
Al'J'ILUnD COKI'AIIIU 11CIPT t/NDat llllt'Tilf ~ 



IIOII·UC PATS SET USE n£ IN n.olllDA 

NON·R£Ct/1Ullll0 :!Xl'DISU (~llf!SS OmCE) 

f+ DUatmotl 

~~ro .. ST~FD~~~ .. ~ .. ~J·~~-·2~8S~Y~~ ............ .. 
3 
4 
s 
6 SS&h 
7 
8 
9 

10 
11 

12 ·------... -· 
13 
14 COST PU IIOUR !FOil J FC-2310 115·23 
15 
16 
17 

~9!1 ~ro~s~T~PER~H~0111~1!!1F01l~II!J!,c!1.1!2~,.!1.!,!11~~-.. -
20 
21 
~2 

l~i~Z~!i~h~l~!S~&~L~~~~~~·IC~ 
_.4 COST PD HOt/ll J'Ol JFC· 2ll0 PC'l3 

2S 
26 
27 
2 ....... ~W.NI .. ~ .. ~ .. ~ .... 
29 COST PER H0111 IF01l J~· 2319 POS 
30 
31 
32 
33 
34 • s aa rat DSJI&£Ss m m 
35 
36 
37 
38 
39 
40 
4 1 
42 
4) 
44 
45 

PIIOPU £TAllY 

PAl'£ 5 OF 9 

G ..D 
SOUICE AMOUNT 

ISS ttlCli!IO 541.33 

'uu " r s n 

172 1 ,. 

ISS ttlCUIO $32106 

-ISS ttlCUIO $44171 

-ISS ttl CillO 539 111 

-ISS ttlCli!IO 04 7. 97 

55 PS5 PI! 

NOT FOil USI Oil DlSCLOSUU OUTSIDE OP lr:u..50\ml Oil ITS 
AFFILIATED COKPA!Il£S EXCEPT UNDER IIUTr£11 ACU~ 



IION · LEC PATS SET USE FEE IN Fl.OUDA 

A- SON·lltCI!R.RINC EXJ'DISU (OWTOR SERVICES) 

DUCI.lPTlON 

1 01 elliS J&ti ace 
2 COST PER HOUil FOR JFC· 21TF PGS 
3 
4 
5 
6~~~-p~z~,~ITI?'MI~?M~'--5~M~~ .... U 
7 COST PER HOUI. rol JFC· 21TF P04 
a 
9 

10 
11 ~!L!~I!!ll!!!'£ !!!!11~!11'~2&1-!'!!lla?M-1) 
12 COST PElt HOUI. FOil JFC·2rtt WS 
13 
14 

~~ t 2 5 ?55 7251> 
17 COST PER HOUil f'OR JFC·21TF PG5 
lS 
19 

~0 ................ ~ ...... .. 
22 COST PElt HOUil FOil JFC· 21TO P03 
?3 
·, 

--' ............... ~~ .. ~~ .. .. 26 ) 
2 7 COST PElt HOUI. FOil J FC • 2120 VS 
28 
29 30·--------"-11) 31 
32 COST PER HOUI. FOil JFC·2121 WS 
33 
34 

35 ...... _ _. ............. - .... -· 36 
37 COST PElt HOUI. f'Ol JFC • 2120 PC3 
38 
39 

~0-.............................. ... 
42 COST PElt HOUI. roa JFC·21TO PC) 
43 
4.4 

45 ........... .w .. ~~~.w~ ..... 46 

M7 -48 

PllOPUET.UY 

SOUilCE 

ISS·PRICLN'C 

ISS· PRICllfO 

IISS·PliCiliC 

ass . Pl1 cmo 

ISS·PllClNC 

IISS • PllCl5C 

ISS • Pll C 1110 

ISS•PilCIIIC 

:HOT roll. USE OJ. OISCLOSUU OUTSIDE OF IEU.SOiml Ol l'TS 
AFl'lLlAT!l) COKl'AHUS EXCI!:PT Ulll>Eil IIRITTDI AOUIDUH'T 

PACE 6 OF 9 

D 
IIHOUIIT -$45.76 ............ .. -......... 

$43.34 

-5 $25. 09 

Pdf ... 
$45. 76 ......... ................ 

-$36 .98 ............. .............. 

$25. 41 ........... ................ . 
F -$25.16 

$3~ 
• ..., 't 

$36. 98 ...................... 



I . 

NON·UC PA.TS SET USE FU Ill n.oiUOA 

A . G HOII·RLCURRIIIC EXPEHSES~CUSTOKEA & LOCATION PROVIDEl IIOTIFlCATIOII) 

j'r D IPTIOII SOURCE 

1 
2 
3 

~=== 6 
7 
a 
9 

*** IIU. liiSD.TS *** 

10 _____ _ 

u. 
12 
13 
14 
15 
16 
l7 
111 
19 
20 
21 
22 

3 
.4 

-25 
26 
27 
2S 
29 
30 
3l 
32 
33 
34 
35 
36 
37 
311 
39 
40 
41 
42 
43 
44 
45 

PROI'U tT AllY 
IIOT FOR USI! OR DUCl.OSUU OUHID! OF li!LLSOUTII OR ITS 

AFPILL\T!D COKPAI'I1!S EXCEPT UlfD!ll IIU'l'TEN ACU!Xl!fi 

PACE 7 OF 9 

................ 



IIOII·UC PATS SET USE FEE Ul n.olliDA 

IIOtHlECUR.IUIIC EXPINSIS (~lC COST SUPPORT) 

A- DU~PriOII 
~ 111co~ST~P~D~IIOUI.~~roa~·J~rc!!I.!IOS4~211!11'G!!l~-
3 
4 
5 

;.• co ... sT~P~r:a~HOim~ll!rc!!!ca~•J!I!!rc~.0401 PG5 
a 
9 

10 
11 12 _________ ..,. ____ _ 

13 
14 
15 
16 
17 
18 
19 
20 
21 
12 

I 
_ 4 

25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 

"" 45 
ass RATU TIIU lS liiCWDED Vl1B 11m PIODUCT nM 

PIOPRl!TAJ.Y 

("_ 
SOUICI 

ass. ra.tctii<C 

ISS· PIICIII<C 

a:ss a 

NOT Pat USI OJ. DISCLOSUU OUTSIDE OF IIU.Souni Oil ITS 
An'tt.J.ATI.D COKPANIU IXCUT WDD IIUtTD Aau.DCIHT 

PAC t I Of 9 

-$36. 70 

T'N 

$4a.oP 



NON·UC PATS SET USE F'EE Ul n.oliDA 

A DEVELOPK.ENT OF COST FOil IIOt1l UCUlJUl'IC ANt) IIOII·UCIIU.lNC EXl'EIISU 

Dl!l£nlON S~CE 

8 
9 

10 
ll 
l2 Itm.ATION FA~ BOK 'lUll 1 to YEA& 2 
13 IIIFIA Tlotl FACTOI. FIOtl VIA& 2 to VIA& 3 
14 COST OF KOH!Y 

~~5 ........ ~ ........ 
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TO: 

FROM: 

SU8.1ECT1 

Nancy staa, Director, Pricinq 

Sharon Etberidqe, Director, coat Analyaia 

Local Uaaqe Oe~ail (LUD) tor COCOTS on a Station Line Basi s 
tor Florid& 

atudiea for Local Uaaqe Detail (LUO) tor 
for Florid& aa Pat covart ot 

1
1 
~ Should you have any quutiona, plaaae do not haaitata to call •• at 
I{ (205)977-3950 or Jett Salyer at (205)977-0394. 

lb attacluDanta 

Joan Ke&aell (letter only) 
rrank Kolb (letter only) 
Re9 Starka (letter Ol' ly) 
Ji• Johnaon ( letter nly~ 
Joe Stanley (letter nly 
Pat Cowart (antire a .udy 
s- Oa9liano (antire atudr) -tal.,_. (entire atudy 
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J'Oll 

LOCaL UUOB DftUL (LU'D) 
J'Oa cocot8 o• A 8TATIO. LXVI BAIII 

Directly Aeeiqned Labor Rates are used throuqhout. 

In File: LUDPL3, it is aeewaed the nwaber of header linea tor the 
study 1• 4 linea. 

In File: LU1)P'L3A, it is aeewaed the nwaber ot head.er lines tor the 
study i• 34 linea . This is baaed on the prea iee that two (2) 
header lin .. will be required tor each additional paqe. 

At this tiM, it 1\ae not been detenainad whether 4 linea or 34 
lin .. will be required. 

The nuaber ot additional paq .. 1e deter.ined by di·vidinq the nlllllbar 
ot ..... 9 .. (!140) by the average nuaber of linea par paqe (35). 

- - - ·~-

PRIVATE/PROPRIETARY 
Contains Private and/or Proprietary intoraation. Kay n::)t ba used or 
disclosed outside the &ellSouth Coapaniee except pursuant to a written 
aqreU~ent 
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