
BEFORE THE FLORI DA PUBLIC SERVI CE COMMISSION 

In re: Petition by BellSouth 
Telecommunications, Inc. f o r 
approval of interconnection 
agreement with Cybernet Group 
pursuant to Section 252 of 
Telecommunications Act of 1996 . 

DOCKET NO. 970854 
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ISSUED: October 2 8 , 1997 

The following Commissioners participated in t he d isposition of 
this matter: 

JULIA L. JOHNSON , Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

DIANE K. KIESLING 
JOE GARCIA 

ORDER APPROVING INTERCONNECTION , UNBUNDLING AND RESALE AGREEMENT 

BY THE COMMISSION : 

On July 11, 1997 BellSo uth Telecommunications , Inc (BellSouth) 
and Cybernet Group (Cybernet) filed a r equest for approval of an 

interconnection, unbundling and resale agreement under the 
Telecommunications Act of 1996 , 47 U. S . C. §252(e) of the 
Telecommunicat ions Act of 1996 (the Act ) . The agreeme nt is 
attached to this Order as Attachment A and incorporated by 
reference herei n. 

Both the Act and Chapter 364, Florida Statutes , encourage 
parties to enter into negotiated agreements to bring about local 
exchange competition as quickly as possible . Under the 
requirements of 47 U. S.C . § 252(e), negotiated agreements must be 

submitted t o the state commission for approval . Sectio n 252(e) (4) 
requires the state to reject o r approve t he agreement within 90 
days after submission or it shall be deemed approved . 

This .agreement c overs a two-year period and g overr 5 the 
relationship between the companies regarding local inte r connection , 
the resale of tariffed telecommunica tion s ervices under 47 U. S . C. 
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§ 252{a) {1), and the exchange o f traffic pursuant to 47 U. S . C. § 

251. Under 47 U.S.C. § 252 {a) {1), the agreement shall include a 

detailed schedule of itemized charges for interconnection and each 

service or network element included in the agreement. The agreement 

states that telecommunications services provided by BellSouth for 

resale will be available for purchase by Cybernet at a discount 

rate of 21.83% for residential services and 16.81% for business 

services. 

Upon review of the proposed agreement , we believe that it 

complies with the Telecommunications Act of 1996; thus , we hereby 

approve it . The Commission's approva l of this agreement should 

not be construed as a determination t hat BST ha s met the 

requirements of Section 271 of the Act . BellSouth and Cybernet are 

also required to file any subsequent supplemen ts or modifications 

to their agreement with the Commission for review under the 

provisions of 47 U.S.C . § 252(e). We note tha t Cybernet does not 

currently hold a Florida certificate to pro vide alternative local 

e xchange telecommunications service , and therefo re, it c a nnot 

provide services under this agreement until it obta ins an 

alternative local exchange certificate this Commission. 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commiss i on that the 

interconnection agreement between BellSouth Telecommunications , 

Inc., and Cybernet Group, as set forth in Attachment A and 

incorporated by reference in this Order, is hereby approved . It is 

further 

ORDERED that any supplements or modifications t o this 

agreement must be fi led with the Commission for review under t he 

provisions of 47 U.S.C. § 252{e) . It is further 

ORDERED that Cybernet Group shall not provide services under 

this agreement until it obtains a certificate to pro vide 

alternative local exchange telecommunications services from this 

Commission . It is further 

ORDERED that this docket shall be closed. 
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By ORDER of the Florida Public Service Commission , this 28th 

day of October, 1997. 

( S E A L ) 

JRB 

BAY6, Dire 
Division of Records 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is requi r ed by Section 
120 . 569 (1 ), Florida Statutes, to notify parties of any 
administrative hearing or judicial review o f Commission orders that 
is available under Sections 120.57 o r 120 . 68 , Florida Statutes, as 
well as the procedures and time limits that apply. This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial revie w wi l l be granted or r esult i n the relief 
sought . 

Any par ty adversely affected by the Commission' s final action 
in this matter may request : 1) reconsideration of the decision by 
filing a motion for reconsideration wi th the Director, Division o f 
Records and Reporting, 2540 Shumard Oak Bouleva rd, Tallahassee , 

Florida 32399-0850, within fifteen (15) days of the i ssuance of 
this order in the form prescribed by Rule 25-22.060, Florida 
Administrative Code; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommunications Act o f 1 996, 47 
U.S.C . § 252 (e) (6) . 
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ATTACHMENT A 

INTERCONNECTION AGREEMENT 
BETWEEN CYBERNET GROUP AND BELLSOUTH 

TELECOMMUNICATIONS, INC. 
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INTERCONNECTION AGREEMENT 

ATTACHMENT A 

BETWEEN CYBERNET GROUP AND BELLSOUTH TELECOMMUNICATIONS 

Pursuant to this Interconnection Agreement (Agreement), the telecommunications entities 

set fonh in Anacment A hereto (referred to as the "Cybernet Group"), and BellSouth 

Telecommunications, Inc. ("BeiiSouth ") (collectively, "the Parties") agree to extend cen.ain 

interconnection arrangements to one another within each LATA in which they both operate. This 

Agreement is an integrated package that reflects a balancing of interests critical to the Parties and 

is not inconsistent with Sections 251 , 252 and 271 of the Telecommunications Act of 1996. The 

Agreement represents a negotiated compromise and. is entered without prejudice to any positions 

which either party has taken, or may take in the future, before any legislative , regulatory. judicial 

or other governmental body. 

I. RECITALS AND PRINCIPLES 

WHEREAS, BellSouth is an incumbent local exchange telecommunications company 

(ILEC) authorized to provide telecommunications services in the states of Alabama, Florida, 

Georgia, Kentucky, Louisiana, Mississippi, Nonh Carolina, South Carolina and Tennessee ; and 

WHEREAS, Carrier is a competitive local exchange telecommunications company 

(CLEC) which is authorized or plans to become authorized to provide local telecommunications 

services in Alab~. Florida, Georgia, Kentucky, Louisiana, Mississippi, Nonh Carolina, South 

Carolina and Tennessee; and 

WHEREAS, the interconnection and interoperability of the Parties ' respective local 

networks is required to facilitate the introduction of local exchange service competition and fulfill 

the objectives of the Telecommunications Act of 1996 (Telecommunications Act); and 

WHEREAS, universal connectivity and intcroperability between competing 

telecommunications carriers is necessary for the termination of traffic on each carrier's network; 

and 

WHEREAS, tbe Parties intend that BeUSouth should unbundle cenain basic network 

elements and m:ake them available for purchase by Carrier; and 

WHEREAS, tbe Parties agree that this Agreement sball be filed with the appropriate 

state commissions in compliance with Section 252 of the Telecommunications Act; -· . 

1 
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ATTACHMENT A 

NOW, THEREFORE, in consideration of the mutual provisions contained herein and 
other good and valuable consideration. the receipt and sufficiency of which are hereby 
acknowledged, Carrier and BellSouth hereby covenant and agree as follows : 

U. SCOPE OF THE AGREEMENT 

This Agreement will govern the interconnection arrangements between the Parties to 
facilitate the interconnection of their facilities and the connection of local and interexchange trafti ­

initially in the states of Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi. Nonh 

Carolina, South Carolina and Tennessee. This agreement will further govern the unbundling of 
Bell South network elements in the same states. 

m. DEFINITIONS 

The deflllitions contained in Attachment B are intended to defme and govern bow tt: 
technical tenns included therein are used in this Agreement. However, except ~ provided herein, 

the inclusion or exclusion of any particular definition is not intended by either party to limit, or to 

defme technical interface, reliability, performaocc or throughput parame:ers for the network 

elements that both Panies expect to interconnect and interoperate. 

The minimum performance, reliability, throughput and operational characteristic of 

elements identified herein, as well as physical. and logical interface standards utilized, unless 

otherwise specifically provided herein, are according to generally accepted industry standards as 
defined by the ITU (ISO/CCIIT), ANSI, or the Network Management Forum, whichever is more 

specific. Where standards are not yet fully defined, the Parties agree to take reasonable steps to 

insure that interface designs are modularized and retrotittable to any pending standard at the least 

cost to the interconnecting Parties.' 

IV. ACCESS TO UNBUNDLED NETWORK ELEMENTS 

BeUSouth sball unbundle Network Elements used in the provision of a 
telecommunicatjons service and offer them for resale to Carrier as provided hereafter. Carrier 

shall be entitled to request, and BeUSouth sball provide, access to any such unbundled Network 

Element(s). BeiiSouth sball unbundle and separately price and offer those elements such that 
Carrier will be able to lease and interconnect to whichever of these unbundled Network Elements 

Carrier requires, and combine the BeUSouth-provided Network Elements with any facilities and 
services that Carrier may itself provide or obtain from other telecommunications carriers, in order 

2 
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ATTACHMENT A 

to offer telecommunications services to other telecommunications carriers and end users. Such 
Network Elements shall be offered as provided hereafter. 

A. General Requirements 

A. l The Parties hereto mutually understand and agree that the array of Network 
Elements is steadily evolving and expanding. The initial set of Network 
Elements and attendant services to be made available by BeiiSouth 
hereunder is included as Attachment C hereto. Network Elements will be 
provided subject to the rules. terms and conditions expressed in tltis Anicle 
and in Attachment C. It is understood, however. that either Parry may add 
Network elements to the listing contained in Attachment C as the BeiiSouth 
network changes or additional Network Elements are identified . It is 
especially acknowledged, without limitation, that the list of Network 
Elements may be expanded by either Parry to include Network Elemen~ 
identified ~ relevant FCC or state commission regulations or orders. or 
made available by BellSouth to other telecommunications carriers pursuant 
to other interconnection agreements. The addition or inclusion of additional 
Network Elements shall be made in accordance with subsection IV .I hereof. 

A.2 Without limitation, BeUSouth agrees to provide Carrier access to all 
Network Elements identified in Attachment C hereto. Wherever technically 

·feasible, interconnection shall be offered at both the line and trunk side of 
·. each discrete Network Element. It is agreed that interconnection will be 

made available by BellSouth to Carrier at any technically feasible point. 
BellSouth must implement physical and logical interconnect_ion points 
consistent with generally accepted industry standards. 

A.3 The initial pricing of the initial unbundled Network Elements shall be as set 
fonb in Attachment C, except that initial pricing of unbundled loops. switch 
pons and other network elements will be established through state 
commission arbitration as provided in Article XXV hereof and Attachment 
C hereto. The initial pricing may be revised by mutual agreement or at 
Carrier's election pursuant to Article XXD hereof. 

A.4 It is agreed that Carrier may combine network elements purchased 
hereunder as required to provide any local, toll or access service. If 
Carrier recombines network elemcnt5 to mirror existing retail service, as 
defmed by the applicable state commission, the resale rate shall app!y. 

3 
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B. lpterconnection with Network Elements 

ATTACHMENT A 

8 .1 Interconnection shall be achieved via collocation arrangements Carrier shall 
maintain at a BelJSouth wire center or other BelJSouth network point. 

8 .2 At Carrier's discretion, each unbundled loop or pon element shall be 
delivered to the Carrier collOcation arrangement over an individual 2-wire 
hand-off, in multiples of 24 over a digital DS-1 hand-off in any combination 
or order Carrier may specify, in multiples of 672 over a digital DS-3 hand­
off in any combination or order Carrier may specify, or through other 
technically feasible and economically comparable hand-off arrangements 
requested .by Carrier (e .g. , SONET STS-1 hand-oft) . Economically 
comparable as used in this section refers to an economically comparable 
effect upon Carrier and is not meant to ensure an equivalent revenue stream 
or contribution level to BelJSouth. 

8 .3 BellSouth will permit Carrier to collocate DLC systems in conjunction with 
collocation arrangements Carrier maintains at a Bell South wire center. for 

· the purpose of interconnecting to unbundled loop elements. Carrier will 
.. have the option of purchasing BellSouth unbundled transpon (at any 

transmission level) between placed equipment and the Carrier network. 

8 .4 Carrier shall access BellSouth's unbundled loops via collocation at the 
BeUSouth wire center where those elements exist. Each loop or pon shall 
be delivered to Carrier's collocation by means of a cross connection. 

B.S BellSouth shall provide Carrier access to its unl>undled loops at each of 
BeUSoutb's Wire Centers. In addition, if Carrier requests one or more 
loops serviced by Integrated Digital Loop Carrier or Remote Switching 
technology deployed as a loop concentrator, BellSouth shall, where 
available, move the requested loop(s) to a spare, existing physical loop at 
no charge to Carrier. If, however, no spare physical loop is available, 
BeUSoutb shall within seventy-two (72) hours of Carrier's request notify 
Carrier of the lack of available facilities. Carrier may then, at its 
discretion, make a network element request for BeUSouth to provide the 
unbundled loop through the demultiplexing of the integrated digitized 
loop(s). Special consttuctions may apply in this situation. Carrier may also 

4 
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make a network element request for access to unbundled loops at the loop 
concentration site point. Attachment D hereto shall not apply to unbundled 
loops provided pursuant to this subsection. 

B.6 Where BeJJSouth utilizes digital loop carrier (DLC) technology to provision 
the loop element of an unbundled exchange service to an end user customer 
who subsequently determines to assign the loop element to Carrier and 
receive Exchange Service from Carrier via such loop, BeiiSouth shall 
deliver such loop to Carrier ?nan unintegrated basis, pursuant to Carrier·s 
chosen hand-off architecture, without a degradation of end user service or 
feature availability as supponed by Carrier's chosen band-off architecture. 

B.7 Except as otherwise specified herein, all dedicated transpon-based features, 
functions , service attributes. grades-of-service, install, maintenance. and 

repair intervals which apply to BeliSouth · s bundled local exchange service 
shall apply to unbundled loops. 

B.S Except as otherwise specified herein, all switch-based features , functions . 
service attributes. grades-of-service. and install, maintenance. and repair 
intervals which apply to BeJJSouth · s bundled local exchange service shall 

_apply to unbundled pons. 

B.q BellSouth will permit any customer to conven its bundled local service ~o 

an unbundled element or service and assign such unbundled element or 
service to Carrier with DO penalties, rollover, termination or conversion 
charges to Carrier or the customer, except as speciffically provided in 
Attachment C-2 hereto or pursuant to the terms of a specific customer 
service agreement, if BellSouth waives like charges and penalties for any 
other telecommunications carrier (unless superceded by government action). 

B.lO BellSouth will permit Carrier to colloate remote switching modules and 
associated equipment in conjunction with collocation arrangements Carrier 
m.aintaim at a BellSoutb wire center, for the purpose of interconnecting to 
unbundled loop or link clements. 

B.ll When available to any other telecommunications carrier or other customer, 
BellSouth shall provide Carrier with an appropriate on-line electronic flle 
transfer arrangement by which Carrier may place. verify, and receiv(• 
confirmation on orders for unbundled elements, and issue and track trouble­
ticket and repair requests associated with unbundled elements. In the 
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interim. batch file arrangements specified in Bell South's current Facilities 
Based Carrier Operating Guide (FBOG) shall apply . EXACT eleclronic 
interface is the preferred method by which to order unbundled elements . 
BeUSouth shall provide Carrier with the ability to order any dcfmed 
network clement using OBF or other murually agreed upon 
ordering/provisioning codes. 

B. l2 It is expressly agreed that interconnection will be afforded equally 
regardless of the transmission medium selected by the interconnector, i .e . . 
digital or analog loops. conditioned circuits, ISDN, SO NET. ere .. so that 
networks and applications can evolve unencumbered by the available degree 
of intcrconnectivity when such elements arc available . 

B. l3 Wherever technically possible. it is expressly agreed and understood that 
BellSouth will provide interconnection on both the line side and trunk side 
of each unbundled Network Element. Where interconnection is ordered to 
the line side cf a Network Element, interconnection shall be on a hard­
wired (not software driven) basis. 

B.l4 The Panics shall attempt in good faith to mutually devise and implement a 
means to extend the unbundled loop sufficient to enable Carrier to use a 
collocation arrangement at one BcllSouth location per LATA (e.g . • tandem 

• switch) to obtain access to the unbundled loop(s) at another such BellSouth 
location over BcllSouth facilities. 

B. IS. BcllSouth shall develop a process to identify the carrier for each unbundled 
loop and establish automated intercompany referral and/or call hand-off 
processes for an additional charge. In addition, BcllSouth will not in any 
way hinder Carrier from deploying modem DLC equipment (TR303) 
throughout Carrier's ponioo of the unbundled loop/transpon network. 

C. Order Ptocaslna 

C.l Carrier sball place orders for unbundled loops (and other network elements) 
through completion and submission of a service request specified in the 
FBOG. 

C.2 Order processing for unbundled loops will be fully mechanized. 

C.3 Particular combinations of clements. hereafter referred to as combinations. 
identified and described by Carrier can be ordered and provisioned as 
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C.4 

c.s 

C.6 

C.7 

c.s 

.. 

C.9 

combinations, and not require tbe enumeration of each element within tbat 
combination in each provisioning order, consistent with OBF or otber 
mutually agreed upon procedures. 

Appropriate ordering/provisioning codes will be established for each 
identified combination, consistent with OBF or other mutually agreed 
upon procedures. 

When combinations are ordered where the clements arc currently 
interconnected and functional, those clements will remain interconnected 
and functional (except for tlie integrated SLC). 

When available, BcllSouth will provide Carrier with the ability to have tbe 
BcflSouth end office AIN triggers initiated via a service order from Carner. 

Carrier and BcllSouth will negotiate in good faith to create a mutually 
acceptable standard service order/disconnect order format , consistent with 
OBF or other mutually agreed upon procedures . 

BcllSouth shall exercise best cffons to provide Carrier with tbe "real time" 
ability to schedule installation appoinanents with the customer on-line and 
access to BcUSouth's schedule availability beginning in the second calendar 

- quaner of 1997. In the interim, BcllSouth will make best effort to install 
unbundled loops and other network clements by the Customer Desired Due 
Date (CDDD) where facilities permit. Service requests wiith shorter 
intervals than normal interals or those that require out-of-hours provisioning 
may be subject to additional charges. 

When available to any other telecommunications carrier or other customer. 
BcUSouth shall provide •reat time• response for firm order confirmation, 
due date availability/scbcduling, dispatch required or not, identify line 
option availability by Local Service Office (LSO) (such as digital copper. 
copper analog, ISDN), completion with all service order and time and cost 
related fees, rejections/errors on service order data element(s), jeopardies 
against the due date, missed appoinanents, additional order charges 
(construction charges), order status, validate street address detail, and 
electronic ootification of the local line options that were provisioned. Thb 
applies to all types of servi~ prders and all network elements. 
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C. lO BellSouth will provide to Carrier escalation procedures for ordering and 
provisioning. If an expedite is requested by Carrier on the customer's 
behalf, normal expedite charges shall apply. 

D. Conversion of ExchanKc Senfce to Network Elements 

D .1 Installation intervals for service established via Unbundled loops will be 
handled in the same timefr~e as BelJSouth provides services to its own 
customers, as measured from date of customer order to date of customer 
delivery. Bell South will make best effon to insull unbundled loops and 
other network elements by the Customer Desired Due Date (CDDD) where 
facilities permit. Service requests with a shoner than standard interval or 
those that require out-of-hours provisioning may be subject to additional 
charges. . 

D.20n each unbundled network element order in a wire center, Carrier and 
BelJSouth will agree on a cutover time at least 48 hours before that cutover 
time. The cutover time will be defined as a 180 minute window within 
which both the Carrier and BellSouth personnel will make telephone contact 

·to complete the cutover. 

D.3Within the appointed 180 minute cutover time, the Carrier contact will call the 
BellSouth contact designated to perform cross-connection w~rk and when 
the BeUSouth contact is reached in that interval, such work will be 
promptly performed. 

D.4If the Carrier contact fails to call or is not ready within the appointed interval 
and if Carrier has DOt called to reschedule the work at least eight (8) hours 
prior to the stan of the interval, BeUSouth and Carrier will reschedule the 
work order. 

p.Slf tbe BeUSouth contact is DOt available or DOt ready at any time during the 180 
minute interval, Carrier and BeUSouth will reschedule 

D.6Tbe standard time expected from disconnection of a live Exchange Service to 
the connection of the unbundled element to the Carrier collocation 
arrangemcm is lS minutes ·' 
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D. 7If unusual or unexpected circumstances prolong or extend the time required w 
accomplish the coordinated cut-over. the Party responsible for such 
circumstances is responsible for the reasonable labor charges of the other 
Party. Delays caused by the customer are the responsibility of Carrier. 

D.Sif Carrier has ordered Service Provider Number Pon.abiliry (SPNP) as pan of 
an unbundled loop installation. BellSouth will coordinate implementation of 
SPNP with the loop installation. 

D. 9 If Bell South provides in practice shoner scheduling lead times and/or cutover 
windows than those specifiei::l in this section for the same services for other 
carrier. it will do the same for Carrier. 

E. Service Quality 

E. l At a ~um. the service quality of leased network elements should march 
that of BellSouth's own elements and conform to all Bellcore and ANSI 
requirements applicable to the type of service being provided. In addition. 
BellSouth will provide maintenance services on network elements purchased 
by Carrier which arc timely, consistent and at parity with that provided 
when such elements are used for its own purposes. 

E.2 • Maintenance suppon shall be available 7 days a week, 24 hours a day. 
.. Provisioning suppon shall be available at the same times at which BeiiSouth 

installs its own bundled local exchange services. 

E.3 Installation and service intervals shall be the same as when· BeiiSouth 
provisions such network elements for use by itself. its affiliates or its own 
retail customers. 

E.4 In facility and power outage situations, BeUSouth agrees to provide network 
elemems leased by Carrier the same priority for maintenance and restoral as 
similar elements used by Bell South for itself or its affiliates. 

E.5 Tbe Panies agree that .all inlerconnection arrangements and services will at 
a minimum be subject to technical standards which are equal to those that 
BellSouth affords to itself, any other LEC or other telecommunications 
carrier. 'Ibis must, at a minimum, i.oclude parity in: 

• Pon features 
• Treatment during overflow/congestion conditions 
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• Equipment/~terface protection 
• Power redundancy 

ATTACh'MENT A 

• Sufficient spare facilities to ensure provisioning, repair. perfonnance 
and availability 

• Mediation functions 
• Standard interfaces 

F . Network Intormatjop Exchaoee 

F.l BellSouth shall provide Carrier with information sufficient to determine an 
end user 's existing service and feature configurations . 

F .2 BellSouth shall provide information to Carrier on a continuing basis 
required to keep Carrier apprised of engineering changes associated with 
BellSouth's network elements and its deployment of new technologies. 

F .3 BeUSouth shall provide Carrier with a detailed description of the criteria 
and procedures used for handling facility and power outages. 

F .4 Where permitted by Jaw, BeUSouth will provide Carrier with electronic 
·(magnetic tape and/or diskette) and hard copies of its Master Street Address 
Guide (MSAG), and any regular updates thereof. 

F.S BellSouth will provide Carrier with access to a listing and description of all 
services and features available down to street address detail, including : 
Type of C~s S switch by CLU, line features availability by LSO, and 
service availability by LSO, as well as the data elements required by 
BeUSouth to provision all such services and features . 

10 
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G. Maintenance and Trouble Resolution 

G.l Where available to other telecommunication service providers. Automated 
imerfac.es shaH be provided into a centralized operations support systems 
database for real time network monitoring to proactively identify potential 
service degradation. Such systems must monitor and report on the integrity 
of the BellSouth network, isolate troubles and initiate repair operations. test 
individual unbundled loops and generate maintenance and repair notices that 
impact any end user's ability to complete calls. Ongoing maintenance 
practices on unbundled loops shall equal the practices employed by 
BeiiSouth for facilities used' to provide retail services. BeiiSouth will use 
its best efforts to ensure that the mean time to repair unbundled loops shall 
be equivalent to the mean time to repair reported by BeliSouth for its retail 
customers. 

G .2 Service ~nters shall be established by both Parties to handle service issues. 
escalations. resolution of billing issues and other ad.mirtistrative problems. 

G.3 The Parties agree to establish a real time automated industry standard 
electronic interface (EBO to perform the following functions: 

G.4 

G.S 

G.6 

G.7 

• Trouble Entry 
· • Obtain Trouble Report Starus 

e Obtain Estimated Time To Repair (ETTR) and ILEC Ticket Number 
• Trouble Escalation 

The Panics agree to adopt a process for the efficient management of 
misdirected service calls. 

BellSouth will provide Carrier with numbers for the appropriate repair 
center until such time as a center is established to act as Carrier's single 
point of contact for all maintenance functions which will operate on a 24 
hour a day, 7 days a week basis. 

BeUSouth will be responsible for all reported trouble and will 
perfonnrequired test and/or maintenance until such trouble report is turned 
back to Carrier. 

BellSoutb's established maintenance escalation policy shall apply in 
resolving maintenace trouble. 
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G.8 BellSouth shall perfonn Mechanized Loop Tests (Quick Test) at the request 
of Carrier while Carrier is on line. 

G.9 BellSouth shall provide progress status reports sufficient to enable Carrier 
to provide end user customers with detailed information and an estimated 
time to repair (ETTR). 

G .10 Bell South will close all trouble repons with Carrier. Co.rrier will close all 
trouble repons with the end user. 

G.ll BellSouth will not undertake· any work at an end user 's request for wttich 
Carrier would be charged without obtaining the prior approval of Carrier. 
This includes authorizations by Carrier if a dispatch is required to the 
customer premises as well as verification of actual work completed. 
Ca."Tier will coordinate dispatches to the customer premises. Tltis includes 
dispatches for customer not-at-home. 

G.12 All Auto/Subscriber Line Tests (ALIT/SLIT) tests perfo~ed on Carrier 
customers that result in a failure will be reponed to Carrier. 

G.13 BellSouth will ensure that all applicable alarm systems that suppon Carrier 
customers arc operational and the supponing databases are accurate so that 

·equipment that is in alarm will be properly identified. BellSouth will 
respond to Carrier customer alarms consistent with bow and when they 
respond to alarms for their own customers. 

G. l4 Nondiscriminatory emergency restoration and disaster recovery plans will 
be develo~ consistent with TSR essential line procedures. The plans 
should outline methods for the restoration of each central office in the local 
network provider territory as well as contain site specific restoration 
alternatives which can be implemented based on the magnitude of the 
disaster. Each plan should incorporate at a minimum the following 
elemeDlS: 

a. A BeUSouth single point of contact which sball be: 
Responsible for notification of the Carrier work center 

- Responsible for the initiation of BellSouth 's restoration plan 
- Responsible for status and problem resolution during the entire 

restoration process 

b. A restoration equipment dispatch plan which will establish a: 

12 



DOCKET NO. 970854-TP ATTACHMENT A 
ORDER NO. PSC- 97 - 13 63 -FOF-TP 
PAGE 21 

Documented procedure on how equipment will be dispatched to the 
restoration site 

- Estimated maximum time for the restoration equipment to arrive on site 

c. Prior notification of any scheduled maintenance activity performed by the 
local supplier that may be service affecting to Carrier local customers {i. e., 
cable throws, power tests, etc.). 

H. Billlnr Cor Network Elements 

H.l BellSouth will bill all unbundled elements and associated services purchased by 
Carrier (either directly or by previous assignment by a customer) on no 
more than two (2) consolidated statements per Point of Interconnection 
(POD with sufficient billing detail to enable Carrier to reasonably audit 
such charges. 

H.2Invoices must be presentcdl monthly in a Carrier Access Billing Systems 
(CABS) and/or Customer Record Information System (CRIS) format in 
order to facilitate standard industry auditing practices. Carrier and 
BeUSouth will agree on the flow and foTIIllt of CARE records for correct 
provisioning and billing to IXCs. 

I. Additibn or Network Elements 
•, 

Carrier may request that BellSouth allow purchase and interconnection of 
additional Network Elements at any time by making a demand in writing including 
a proposed revised Attachment C. BellSouth will respond in writmg within thirty 
(30) days of receipt of such a request, and either accept or reject the service 
request. BellSouth may not refuse to make the requested Network Elemec! 
available if its availability is required by FCC or state com.mission requirements, 
the Network Element is provided to any other telecommunications carrier. or 
interconnection is technically feasible and failure to obtain access to such Network 
Element might impair the ability of Carrier to provide telecommunications 
services. Pricing of such additional elements shall be provided within forty-five 
(4S) days of receipt of the request for service, and shall be in accordance with the 
requirement~ of 47 U.S.C. § 2S2(dX1). Actual interconnection and provision of 
service shall be provided within ninety (90) days of receipt of the service request. 

, . . 
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V. LOCAL TRAfDC INTERCONNECTION ARRANGEMENTS 

A. Types of Local Trafllc to Be Exchaneed 

ATTACHMENT A 

The Panics agree to provide the necessary facilities and equipment to allow for the 
exchange of the following types of traffic between BellSouth and Carrier: 

A.l Local Exchange: Local traffic to be terminated on each pany's local 
network so that customers of either pany have the ability to reach 
customers of the other pany 'without the use of access codes . 

A.2 Exchange Access: The offering of access to telephone exchange services or 
facilities-based origination and termination of intraLA T A or inter LATA tv II 
services. 

A.3 IXC Transit: BellSouth shall provide intermediary network access service 
between Carrier and any IXC for the purpose of completing inter LATA or 
intral.A T A toll traffic. 

A.4 Other Transit Functions: BellSouth shall provide intermediary tandem 
switching and transpon services for Carrier's connection of its end user to a 
·local end user of other CLECs. other ILECs, and wireless 
telecommunications providers. 

A.S Intelligent Network and Network Surveillance: BellSouth shall provide 
open logical interconnection points to AINIIN interface in iheir network 
based on the. agreements reached at the llLC Issue 026. Bell South must 
also provide access to monitoring, surveillance and other fraud control 
functions in its network. 

A.6 Other Services: BellSouth shall provide connection and call routing for 
911, directory assistance, and operator assistance services. 

B. Jlr$1patcd Points or Interconnection 

The Parties sball designate Points of Interconnection (POls) on each other's 
networks. Carrier shall at a minimum designate a POI at each BellSouth access 
tandem serving the local calling area of the exchanges being served by Carrier. 
Carrier may designate additional POls within a BellSouth local calling area and 
BellSouth will not unreasonably refuse to interconnect at each such ~esignated POI. 

14 



DOCKET NO. 970854-TP ATTACHMENT A 

ORDER NO. PSC- 97 - 1363-FOF·T~ 

PAGE 23 

8ellSouth may designate a POI at one or more of Carrier 's local switching centers 

within each LATA in which Carrier is providing local service . If no Carrier local 

switching center is located within such LATA, the Panics will arrange a POI at a 

mutually agreed point within such LATA. Carrier will not unreasonably refuse to 

interconnect at a POI designated by BellSouth. 

8 .1 Interconnection will be available at any technically feasible point that is 

used in the transmission of voice, data or other types of traffic . 

8 .2 Reciprocal connectivity shall be established at each and every BellSouth 
access tandem within the loc;al calling area Carrier desires to serve for 

interconnection to those end offices that subtend the access tandem. At its 
discretion, Carrier may elect to interconnect directly at any 8ei1South end 

offices for interconnection to end users served by that end office. Such 

interconnecting facilities shall conform, at a minimum, to the 

telecommunications industry standard of DS-1 pursuant to Bellcore 

Standard No. TR-NWT~99. Signal transfer point, Signaling System 7 

(SS7) connectivity is required at each interconnection point where available. 

BellSouth will provide out-of-band signaling using Common Channel 
Signaling Access Capability where technically and economically feasible. in 

accordance with the technical specifications set fonb in the BellSoutb 

Guidelines to Technical Publication, TR-TSV -000905 . The Panies agree 

• that their facilities shall provide the necessary on-book, off-book answer 
and disconnect supervision, and shall band off calling party number ID 

where technically feasible . 

8 .3 In accordance with Section V.C hereafter, collocation arrangements will be 

established which are suitable for use in Carrier!BellSouth local 
interconnection and Carrier access to unbundled BellSouth network 

components. Allowable collocation equipment includes transmission and 

concentrating equipment. 

8.4 In accordance with Section V.D hereafter, the Panics agree to establish 

trunk groups such that each Party provides a reciprocal of each trUnk group 

established by the other Party . The Panics agree to install efficient and 
sufficient facilities to carry traffic (1) to route calls originating on its 
network: and terminating on the other carrier's network: to its POI, and (2) 

to route calls originating on the other local exchange carrier 's network, but 
terminating on its network: from that carrier's POI, and will work 
cooperatively to ensure such. Notwithstanding the foregoing, each Par.y 
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may construct its network. including the interconnecting facilities. to 
achieve optimum cost effectiveness and network efficiency. 

8 .5 Each Pany shall be responsible for routing calls to the POI for termination 
via the other's facilities. Each Pany shall bear its own costs related to 
installation at the POI. Carrier may establish POls on the 8el1South 
network via a negotiated expanded interconnection arrangement or via 
leased transpon between the Carrier network and the BeliSouth access 
tandem. BeliSouth may establish POls on the Carrier network via an 
expanded interconnection arrangement at the Carrier local switching center 
or via leased transpon between an Carrier expanded interconnect 
arrangement and an Carrier local switching center. 

8 .6 Either Pany may use the POI for the interconnection of other types of 
services, such as toll services, subject to the applicable rates for such 
interconnection. 

8 . 7 Bell South may not impose any restrictions on traffic types .delivered to or 
from the POI(s). Notwithstanding the foregoing , the Parties hereto agree 
that no interexchange access services traffic will be exchanged as local 
traffic hereunder. 

8 .8 Once traffic is delivered to the POI, it is the terminating carrier 's 
·· responsibility to terminate the traffic to its end users. Calls should be 

terminated using the same network, ensuring the same quality of service, as 
the carrier provides its own customers. 

8 .9 Except as specifically provided for in Attachment C-1 hereto neither Party 
will charge the other reconfiguration charges for new installations at 
existing POls. 

8 .10 BeUSouth will absorb any applicable nonrecurring charges incurred by 
Carrier as a result of network redesigns/reconfiguratio.ns initiated by 
BeUSouth to its own network. 

C, Fpcilida for Local lnterc:ollDCdfon 

C, 1 1be panics agree tbcre are four appropriate methods of interconnecting 
facilities: (1) virtual collocation where physical collocation is not practical 
for technical reasons, because of space limitations or at the option of ~~e 
Pany requesting imercon.ocction; (2) physical collocation; 
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(3) interconnection via purchase of facilities from either party by the other 
party; and (4) mid fiber meet. Rates and charges for collocation are set 

fonh in Attachment C-1 hereto and applicable provisions of Bell South· s 

access service tariffs. 

C.2 Each Party hereto at its election shall have the sole right and discretion to 

specify any one of the following methods for interconnection at the P'JI: 

a. a mid-fiber meet in a manhole or other appropriate junction point inside. 

near to, or just outside the wire center designated as the POI. in which case 

the Party requesting interconnection sba11 additionally have the sole right 

and discretion to effect such meet by leasing from a third party. fiber 

facilities into the POI mid·fiber meet junction point (i .e . • virtual 

collocation); 

b. a collocation facility which it maintains at the other Party 's POI wire center 

(i .e . . physical collocation); 

c . a collocation facility maintained at the POI wire center by a third party with 

whom the Party requesting interconnection has contracted for such purpose; 

or 

d. a digital transpon facility(ies) leased from the other Party hereto under the 

.. most favorable contract or tariff terms offered, where such facility(ies) 

extends to the POI from some second point designated by the Party 

requesting interconnection. 

The Party requesting interconnection may, upon 60 days ' advance written 

notice to the other Pany, change from one of the interconnection methods 

specified above to another of the networks specified above. A mutually 

acceptable third party contractor can be employed by the Party making the 

change to implement such changes, in which case oo conversion or ro11over 

charges will be assessed by the other pany. 

C .3 Existing Carrier special access collocation arrangements with BellSouth 

sball be available for use by Carrier in the provision of switched services 

hereunder at DO additional charge to Carrier. 

C .4 Carrier may at its option replace current virtual collocation llrrangements at 

any location with physical collocation arrangements. The ParJes agree that 

DO termination penalties or liabilities will apply to the termination of 
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existing virtual collocation arrangements. A mutually acceptable third parry 
contractor can be employed by the Party making the change to implement 
such a replacement, in which case no conversion, installation or non­
recurring charges will be assessed by the other Party . 

D. Iruokio& and Sipalin& 

D. la. The Party receiving traffic for termination can elect to receive the traffic 
in one of two ways: (a) over separate trunks for local and non­
local; or (b) on combined trunks; provided that separate trunk 
groups shall be utilized where the delivering party is unable to 
furnish an auditable percent local usage (PLU) factor to the party 
receiving the traffic on a quanerly basis . 

b. If .direct end office trunking with combined trunks is used, the. 
Panics will work cooperatively to develop a procedure for 
accurately determining the amount of inter LATA access traffic for 
proper application of switched access charges. 

0 .2Trunking sba.ll be available to any switching center designated by either 
carrier: including end offices , access tandems, 911 routing switches . 
directory assistance/operator services switches, or any other feasible point 

, in the network. The Panics sba.ll have the option for either one-way or 
two-way tru.nking. Directionality in this case refers to the traffic flowing 
between two networks. not to the logical or physical configuration of the 
trun.k. All trun.ks should be configured two way for testing purposes . 

0 .3Trunking can be established to tandems or end offices or a combination as 
mutually agreed. Normally, tru.nking will be at the DS-1 level. On a trunk 
group specific basis, the Panics may agree to establish trU.nking at higher 
(~.g . • DS-3) levels. Initial t:runking will be established between the Carrier 
local switching cenrers and the BeUSouth access widems. The Panics will 
utilize direct end office t:runking under the following conditions: 

a. BeUSouth tandem exhaust - If a BeUSouth access tandem to which 
Carrier is inrercoDDCCted is unable to. or is forecasted to be unable to, 
suppon additional traffic loads for any period of time, the Panics will 
mutually agree on an end office tru.nking plan that will alleviate the 
tandem capacity shortage and ensure completion of traffic ~tween 
Carrier and BeUSouth subscribers. 
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b. Traffic volumes - The Panics shall install and retain direct end office 
trunking sufficient to handle actual or reasonably forecast traffic 
volumes, whichever is greater, between an Carrier local switching 
center and a BeiJSouth and office where traffic between such points 
exceeds or is forecast to exceed 125,<X>O minutes of local traffic per 
month. The Panics wiJJ install additional capacity between such points 
when overflow traffic between the Carrier switching center and 
BeiiSouth access tandem exceeds or is forecast to exceed 125.000 
minutes of local traffic RCr month. 

c. Mutual agreement- The Panics may install direct end office trunking 
.upon mutual agreement in the absence of conditions (a) or (b) above and 
agreement will not unreasonably be withheld. 

0 .4 The Parties will provide Common Channel Signaling (CCS) information to 
one another, w.bere and as available, at no charge, in conjunction with all 
POI trunk groups. The Panics will cooperate in the exchange of 
Transaction Capabilities Application Pan (TCAP) messages to facilitate full 
inter-operability of CCS-based features between their respective networks. 
including all CLASS features and functions, to the extent each carrier offers 

• such features and functions to its own end users. All CCS signaling 
parameters will be provided including calling pany number (CPN), 
originating line information (OLI) calling pany category, charge number, 
etc. All privacy indicators will be honored. Where available, network 
signaling information such as Carrier Identification Parameter (CCS 
platform), at the standard tariff rates, and CIC/OZZ information (non-CCS 
environmem) will be provided wherever such information is needed for call 
routing or billing. The Parties will follow all Ordering and Billing Forum 
(OBF) adopted standards pcnaining to CIC/OZZ codes. Where CCS is not 
available, in-band multi-frequency (MF) wink stan E&M channel associated 
signaling will be provided. Such MF arrangements will require a separate 
trunk group between Carrier's switch and one specified BeiiSouth switch. 

D.SCarrier shall establish CCS interconnection with BellSouth signal transfer 
points (STPs) in each LATA, either directly or via an intermediary STP 
provider. Where the interconnection is via B-link connections, charges for 
the SS7 interconnection elements are as follows: 1) Pon Charge- BeiiSouth 
will not bill an STP pon charge nor will BeiiSouth agree to pay a pon 
charge; 2) SS7 Network Usage- BeiiSouth will bill SS7 N~twork Usag\:' 
and will agree to pay usage billed by Carrier (to the c~tent that a flat rate 
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surrogate charge is billed by Carrier, it will not exceed BeliSouth's charge): 
3) SS7 Link- BellSouth will bill for only two links of each quad ordered. 

Application of these chlrges in this manner reflects the reciprocal use of the 
two panics signaling networks. 

Where the interconnection is via A-link connections. charges for the SS7 
interconnection elements are as follows: 1) Pon Charge- BeiiSouth will bill 
an STP pon charge and does not agree to pay a termination charge at 
Carrier's end office; 2) SS7 Network Usage- BellSouth will bill for usage 
on its SS7 network and will not agree to pay for any usage billed by 
Carrier; 3) Link- BeliSouth will bill full charges for each link in the A-link 
pair and will not agree to pay Carrier for any ponion of those links. 

D.6Carrier may opt at any time to terminate to BellSouth some or all local 
exchange traffic and intraLA TA toll traffic originating on its network. 
together with switched access traffic, via Feature Group A, B. CorD 
Switched Access services which Carrier may otherwise purchase from 
BellSouth, subject to the rates, terms and conditions specified in BellSouth's 
applicable switched access tariffs. At no time shall Carrier be required to 
route outbound traffic via facilities for which a full retail or end user toll 
charge would be assessed when parallel FG-A, FG-B. FG-C. or FG-D 
routing, or routing via a different carrier exists which is capable of carrying 

• and completing said traffic at more favorable rates . 
.. 

D. 7The Panics will cooperate to jointly plan for the deployment of intercompany 
64 Kbps per second clear channel capability. 

D.8Service arrang~ments hereunder shall be engineered to an objective. consistent 
P.Ol or better grade of service at the peak busy hour. 

D.9Tbe Panics shall periodically exchange technical descriptions and trunk/traffic 
forecasts of their interconnection and traffic requirements in sufficient detail 
to assure traffic completion to and from all customers within the appropriate 
calling areas. 

0 .10 BeUSouth sball deliver intraLATA traffic originating from its subscribers 
and terminating to Carrier's subscribers via a combined two-way trunk 
group using facilities leased from Carrier on mutually agreeable terms . 

0 .11 BellSouth will provide interconnection to and from intelligent network. 
signaling, monitoring, surveillance and fraud control points. 
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0 .12 BellSouth shall provide and implement all industry standard SS7 parameters 
as well as procedures that are defmed in the ANSI standards. even if 
today 's services do not specifically require these features . These funct ions 
shall include: 

a. All functions of the ISUP, TCAP. SCCP. and MTP as specified in relevant 
Bell Core specifications. 

b. All functions of the OMAP. including MTP Routing Verification Test 
(MRVT) and SCCP Routing Verification Test (SRVn. 

0 .13 The· Panics shall meet or exceed SS7 performance objectives as described 
in Bellcore TR-905 section 7. and MTP and SCCP performance as specified · 

by ANSI . . 

0 .14 Either Party shall have the option for Multi-Frequency (MF) signaling, but 

only when either party does not have the technical capability to provide SS7 

facilities . 

0.15 Other Signaling Requirements: 

..a. CIP shall be provided (CIC within the SS7 call set-up signaling protocol) at 
tariffed charges. 

b. All mandatory SS7 signaling parameters must be provided including Calling 

Party Number (CPN). All privacy indicators must be honored. 

E. Network Mana1cmcnt 

E.l Tbe Parties agree to work cooperatively to install and maintain reliable 
intercollDI:Ctcd telecommunications networks, including but not limited to, 
the exchange of appropriate information concerning network changes that 

affect services to tbe other Party, maintenance contact numbers and 
escalation procedures. 

E.2 The intercollDI:Ction of all networks will be based upon accepted 
industry/national guidelines for transmission standards and traffic blocking 
criteria. 
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E.3 The Panics will work cooperatively to apply sound network management 

principles by invoking appropriate network management controls (e.g. , call 
gapping) to alleviate or prevent network congestion. 

E.4 The Panies will cooperate to determine the perfonnance of their respective 

networks and will implement joint management controls to funher overall 

service integrity. 

E.S The Panics will jointly develop and agree on a Joint Interconnection 

Grooming Plan prescribing standards to ensure that traffic exchanged over 

the POI trunk groups experiences a consistent P.Ol or better grade of 

service peale busy hour, and other appropriate, relevant industry-accepted 

quality. reliability and availability standards. Such plan shall also include 

mutually agreed upon standards for the configuration of segregated POI 

trunk groups. In addition. the plan shall aJso include standards anJ 

procedures for notification of trunk disconnections and discoveries of trunk 

disconnections. Neither Party shall be expected to maintain active status 

for a trunk disconnected by the other Party for an extended or indefinite 

period of time. The Parties will use their best collective good faith efforts 

to complete and agree on a Joint Interconnection Grooming Plan within 90 

days following execution of this agreement. 

E.6. BeUSouth will establish and adhere to competitive intervals for the delivery 

of FOCs, DLRs and facilities. Such intervals need to ensure that facilities 

are provisioned in time frames and according to standards that meet or 

exceed those that BeiiSouth provides to itself for its own network and end 

users. Intervals should not exceed the Customer Designated Date (COD). 

E. 7 Upon request, Bell South will provide Carrier with read and write access to 

the BeUSouth maintenance and trouble repon systems including the 

following systems a.od/or functionality : 

• Trouble reporting/dispatch capability - access must be real time 
• Repair status/confirmation; maintenance/trouble rcpon systems 

• Planned/Unplanned outage rcpons 

E.8 Each Party bas the duty to alen the other to any network events that can 

result or bas resulted in service interruption, blocked calls, or changes in 

network performance, on a real time basis. 
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E.9 BellSouth will adopt any multi-ILEC trouble management procedures and 
escalation processes developed by the NOF. 

E. lO The Parties will work cooperatively to plan and implemem coordinated 
repair procedures for the local interconnection trunks and facilities to 
ensure trouble repons are resolved in a timely and appropriate manner. 

E.ll The Parties will provide each other with a trouble reponing number that is 
readily accessible and available 24 hours a day, 7 days a week. In addition. 
the Parties will provide each other test-line numbers and access to test lines . 

E. l2 The quality of intercormection services should be no less than that provided 
by BellSouth for its own services. 

E. l3 Installation and restoration of interconnection circuits by BellSouth for 
Carrier will be given equal priority as is given by BellSouth to similar 
services performed by Bell South for any other telecommunications carrier. 

E.14 The time interval for installation of POls by BellSouth will be negotiated on 
an ICB basis, subject to an agreement that installation of such POI's will be 
completed within a target of sixty (60) calendar days. 

E.lS ~Completion confirmation shall be provided to ensure that all necessary 
translation work is completed on newly installed facilities . 

E.l6 The Parties shall periodically exchange technical descriptions and forecasts 
of their interconnection and traffic requirements in sufficie.nt detail to assure 
traffic completion to a.od from all customers within the appropriate calling 
areas. 

E.l7 BellSouth will provide and update an electronic copy of their Switch 
Network ID Database with a complete list of features and functions by 
switch, NPA/NXXs, bwiness/resideoce counts and identification, rate 
censers, etc. 

F. Local Number ,Ugpment 

Carrier will assign telephone numbers to its customers using at least one NXX per 
BellSouth tariffed local exchange metropolitan area; provided, that sufficient 
quantities of numbering resources are made available to Carrier. 
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Where one Pany collocates in the wire center of the other Pany. the Pany 
operating the wire center shall allow the Party collocated at the wire center to 

directly interconnect to any other entity which maintains a collocation facility at 
that same wire center. The P.any operating the wire center shall enable such 
interconnection by effecting a cross-connection between those collocation facilities. 
as jointly directed by the Party collocated at the wire center and the other 
collocated entity. For each such cross-connection, the Party operating the wire 
center shall charge one-half the otherwise applicable standard tariff or contract 
special access cross-connect rate to· the collocated Party, and the identical rate to 
the other collocated entity . No other charges shall apply for such cross-connection. 

VI. LOCAL TRAFFIC EXCHANGE 

A. Exchan&e of TrafDc 

The Panies agree for the purpose of this Agreement only that local interconnection 
is defmed as the delivery of local traffic to be tenn.inated on each pany · s local 
network so that customers of either party have the ability to reach customers of the 
other party, without the use of any access code or delay in the processing of the 
call. Local traffic for these purposes shall include any telephone call that 
originates and terminates in the same LATA and is billed by the originating 
exchange outside of BellSouth's service area with respect to which BellSouth has a 
local interconnection arrangement with an independent LEC, with which Carrier is 
not directly connected. The Panies further agree that the exchange of traffic on 
BeliSoutb's Extended Area Service (EAS) shall be considered local traffic and 
compensation for the termination of such traffic shall be pursuant to the terms of 
this section. EAS routes are those exchanges within an exchange's Basic Local 
Calling Area. as defmed in Section A3 of BellSouth's General Subscriber Services 
Tariff. 

B. Compensation 

With the exception of the local traffic specifically identified in subsection (C) 
hereafter, each party agrees to terminate local traffic originated and routed to it by 
the other party. Tbc Panies agree that Bell South will track the usage for both 
companies for the period of the Apeement. BeUSoutb will provide copies of su.;h 
usage reports to Carrier on a monthly basis. For purposes of this Agreement, the 
Panies agree that there will be no cash compensation exchanged by the panies 
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during the tcnn of this Agreement unless the difference in minutes of usc for 
terminating local traffic exceeds 2 million minutes per state on a monthly basis. In 
such an event, the Parties will thereafter negotiate the specifics of a traffic 
exchange agreement which will apply on a going-forward basis . 

C. Iraositted Trame: 

If either pany provides intermediary tandem switching and transpon services for 
the other party's co~tion of its end user to a local end user of: (1) a CLEC other 
than Carrier; (2) an ILEC other than BeiiSouth; or (3) another telecommunications 
company S\JCh as a wireless telecommunications service provider. the pany 
performing the intermediary function will bill a $0.002 per minute charge. 
However. BeiiSouth agrees that Carrier may cross-<:onnect directly to such th...rd 
Parties at the POl. In such an event, tariffed cross-<:o~tion non-recurring 
charges will apply, and no transining charge will apply. 

VD. MEET -POINT BDdLING ARRANGEMENTS 

Both Panies.hereto provide interexcbange access transpon services to IXCs and other 
access service customers. Pursuant to the terms of this Agreement. and to the extent 
Carrier requires meet-point arrangements, Carrier will interconnect at selected BellSouth 
switches of its choosing for the purposes of providing certain Switched Access Services. 
On such occasions, a ponion of the access transpon service will be provided by each of 

the Pan.ies hereto. This section establishes arrangements intended to enable each of the 
Parties hereto to serve ard biJI their mutual Switched Access Service customers, on an 
accurate and timely basis. The arrangements discussed in this section apply to the 
provision of both inter LA I A and intraLA T A Switched Access Services. It is understood 
and agreed that Carrier is not obligated to provide any of its Switched Access Service(s) 
through any specific access tandem switch or access tandem provider. and may at its sole 
discretion, with due notice to those affected, modify its serving arrangements on its own 
initiative. 
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Meet-point billing (MPB) arrangements shall be established between !.he Panies to 
enable Carrier to provide, at its option. Switched Access Services to third Panies 
via specified LEC switches, in accordance with the Meet-Point Billing guidelines 
adopted by and contained in the Ordering and Billing Forum· s ME CAB ar.J 
MECOD documents, except as modified herein. These arrangements are intended 
to be used to provide Switched Access Service that originates and/or tenninates on 
an Carrier-provided Exchange Service, where the transpon component of the 
Switched Access Service is routed ~ough specified BellSouth switches . 

B. Meet-Poipt Intercoooectiop 

B. l The Panies shall establish MPB arrangements in each LATA or lvcality 
where switched services are provided by Carrier. between the 
correspondingly identified Rating Point/Switch pairs. BellSouth shall 
provide homing/subtending access tandem arrangements through the same 
(or a closely proximate) switching entity used for access ~rvices to 
BellSouth's end users. This does not foreclose the possibility that other 
mutually agreeable arrangements may be utilized by mutual agreement of 
the Panies where appropriate. 

B.2 At Carrier's discretion, interconnection for the MPB arrangement shall be 
·· established at the POI as described hereafter. at a collocation facility 

maintained by Carrier or an affuiate of Carrier at specified Bell South 
switches, or at any point mutually agreed to by the Panies, consistent with 
the terms and cooditions herein. 

B.3 Two-way meet point ttunks which are separate from the local 
interconnection tru.nk groups will be established to enable Carrier a.od 
BeUSouth to provide Exchange Access Services to IXCs via a BellSouth 
Central Office. No Party shall charge the other any amount for any meet 
point facilities unless ooe Pany is ordering trunks from the othe·r . 

~.4 Common Channel Signaling (CCS) sball be utilized in conjunction with 
meet-poim billing arrangements to lbe extent such signaling is technically 
compatible with and economicaUy reasonable to provide through the 
BeiiSouth switch, except that MF signaling sball be used on a separate 
tru.nk group for originating FGD access to Exchange Access Customers that 
uses lbe MF FGD signaling protocol. The Panies may establish CCIS 
interconnection either directly or through a third pany. 
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B.S Carrier may establish CCS interconnections either directly or through a 
third-party. The Panics will exchange TCAP messages to facilitate full 
interoperability of CCIS-based features between their respective networks. 
including all CLASS features and functions to its own end users. The 
Panics will provide all CCIS signaling, Billing Number, originating line 
information (OLI) and any other such similar service . For terminating 
FGD, BcllSouth will pass CPN if it receives CPN from FGD carriers . All 
privacy indicators will be honored. Where available, network signaling 
information, such as Transit ~etwork Selection (TNS) parameter (CCIS 
platform) and OZZ/CIC information (non-CCIS environment) will be 
provided whenever such information is needed for call routing or billing. 
The Panics will follow all OBF adopted standards penaining to TNS and 
OZZ/CIC codes. 

8 .6 All originating Toll Free Service calls for which BcllSouth performs the 
Service Switching Point (SSP) function (e.g., performs the database query) 
shall be delivered by Carrier using GR-394 format over a trunk group 
designated for Toll Free Service. Carrier Code ~0110~ and Circuit Code of 
·os· shall be used for all such calls. In the event Carrier becomes a toll 
free service provider, BcllSouth shall deliver traffic using the GR-394 
format over a trunk group designated for Toll Free Service. 

B. 1- All originating Toll Free Service calls for which Carrier performs the SSP 
function, if delivered to BeliSouth, shall be delivered by Carrier using 
GR-394 format over the meet point trunk group for calls de~tined to IXCs, 
or shall be delivered by Carrier using GR-317 format over the Local 
Interconnection Trunk Group for calls destined to end offices that directly 
subtend Bell South access tandems. 

8 .8 Originating Feature Group B calls shall be delivered to BcllSouth's tandem 
using the interLATA trunk groups. 

c. Tad"• 
Carrier and BeiJSouth will use their best reasonable effons, individually and 
collectively, to mainrain provisions in their respective federal and state access 
tariffs sufficient to reflect this MPB arrangement, including appropriate MPB 
percentages consistent with applicable industry standard practice and in accordance 
with Section VU.F hereafter. 
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D .1 Each Pany shall implement the ~Multiple Bill/Multiple Tariff" option in order 
to bill an IXC for the portion of the jointly provided telecommunications 
service provided by that Party. For all traffic carried over the MPB 
arrangement, each Party shall only bill the rate elements identified for it in 
this Agreement. For transport elements subject to billing percentages. each 
Party shall utilize the billing percentages discussed in Section ill . C 
preceding and Section vn.F: hereafter. The actual rate values for each 
element shall be the rates contained in that Party 's own effective federal and 
state access tariffs. The Parties shall utilize complementary monthly billing 
periods for meet-point billing. 

D.2BellSouth may charge the IXC for use of the entrance facility , the tandem 
switching .and the mutually agreed portion of non-interconnection transport 
charges. BellSouth will not include an element for the Residual 
Interconnection Charge (RlC) and Carrier will be entitled to bill and collect 
the appropriate RIC and/or any other applicable rate elements. 

D.3Each party will provide to, the other access records sufficient to enable billing 
to the IXCs. Records shall be provided in the Exchange Message Record 
format, Bellcore Standard BR 010-200-010, as amended . 

0 .4BellSouth shall provide to Carrier the billing name, billing address. and CIC of 
the IXCs and copies of relevant IXC Access Service Requ~sts (ASRs), in 
order to comply with the MPB notification process as outlined in the 
MECAB document, on an electronic medium basis using the EMR format. 

D.SBellSoutb shall provide Carrier, on a daily basis, switched access detail usage 
data (EMR Category 1101XX records) on magnetic tape or via electronic 
file transfer using EMR format, for calls from IXCs that have transitted 
BeUSouth's tandems and terminated to Carrier's switching center(s). 

J;>.6Carrier shall provide BeUSouth, on a monthly basis, switched access summary 
usage data (EMR Category llSOXX records) on magnetic tape or via 
electronic file transfer using EMR format, for calls to IXCs which originate 
at Carrier's swit.cbiDg cemcr(s). 

D. 7Tbe Panies will exchange test files to support the initial implementation of the 
meet point billing processes provided for in this Agreement. Exchange of 
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test data will commence one week after AMA cenification begins . These 
data shall be acrual recorded usage records. 

0 .8Each Party shall coordinate and exchange the billing account reference (BAR) 
and billing account cross reference (BACR) numbers for the MPB Service. 
Each Party shall notify the other if the level of billing or other BAR/BACR 

elements change, resulting in a new BARJBACR number. 

D. 9If access usage data is not processed and delivered by either Party and sent to 
the other in a timely manner and in rum such other Party is unable to bill 
the IXC, the delivering Party will be held liable for the amount of lost 
billing. 

0 .10 Errors may be discovered by Carrier, the IXC or BeiiSouth. Both 
BellSouth and Carrier agree to provide the other Pany with notificat.on of 
any discovered errors within seven (7) business days of the discovery . In 
the event ·of a loss of data, both Parties shall cooperate to reconstruct the 
lost data and if such reconstruction is not possible , shall accept a reasonable 
estimate of the lost data based upon three (3) to twelve (12) months of prior 
usage data. 

D .11 The Parties shall not charge one another for the services rendered or 
. information provided pursuant to this Section VTI of this Agreement. 

E. Ioii Free IXC Trame 

MPB will apply for all traffic bearing the 800, 888, or any other non-geographic 
NPA which may be likewise designated for such traffic in the furure, where the 
responsible party is an IXC. In those situations where the responsible party for 
such traffic is aLEC, full switched access rates will apply. 

F. MFB Bill loa Fercentqa 

Tbc MPB billing percentage for each Carrier Rating Point shall be calculated 
according to tbe following formulas : 

In any service jointly provided by BeliSouth and Carrier for which meet point 
billing arrangements are adopted, the meet point billing percentages shall be based 
on the relative dista.oces (i.e. , airline mileage) between the meet point and r.he two 
rating points as follows: 
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BellSouth percentage = 
(a + b) 

where "a" is the airline mileage between the relevant Carrier rating point (e.g .. 
serving switch) and the meet point and "b" is the airline mileage between the 
BellSouth rating point and the meet point. 

G. Special Aaaneements 

.. 
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G.l In a few instances, the involvement of yet a third provider of switched 
access may be needed for panicular traffic. For purposes of customer 
billing, when three or more LECs are involved in the transmission of a 
panicular message. the intermediate carriers will have no rating pomt. and 
the relevant mileage measurement is between the two end points . 

G.2 In the case of IXC traffic terminating to Carrier poned numbers, t.he Parti1.:> 
will, unless IXC actual minutes of use can be measured, account for access 
revenue on a state-by-state basis by using verifiable BellSouth/Carrier 
interstate and intrastate min\.\teS of use reponed on the applicable ARMIS 
repon at the total IXC access rates applicable to BellSouth less t.he 
BellSouth/Carrier meet point access minutes at the meet point billing access 
rates applicable to BellSouth, with no other subtractions . 

G.3 If either Party provides intennediary functions for network access servic~ 

. 

connection between an IXC and another Party. each Party will provide their 
own network access services to the IXC on a meet-point basis. The 
meet-point billing arrangement will be through the multiple bill . Each Party 
will bill its own network access services rates to tbc IXC with the exception 
of the residual interconnection charge. Each Party shall bill SO% of its 
residual interconnection charges in such case . 

VID. TOLL TRAD]C INTERCONNECTION 
•, 

A. The delivery of interexcbange toll traffic by a Party to the other Party shAll be 
reciprocal and compensation will be mutual. For terminating its toll traffic on the 
other Party's network. each Party will pay the other Pany's tariffed terminating 
switched access rate, inclusive of the interconnection charge and t.he carrier 
common line rate elements of the switched access rate. The Panics agree that their 
terminating switched rate shall be the rate in effect when the traffic is terminated · 
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B. For originating and terminating interexchange toll traffic , each Party shall pay the 

other Party 's tariffed switched network access service rate elements on a per 

minute of use basis. Said rate elements shall be as set out in the Panies ' respective 

access services tariffs as those tariffs are amended from time to time during the 

term of this Agreement. The appropriate charges will be determined by the routing 

of the call. If Carrier is the BeliSouth end user's presubscribed interexchange 

carrier or if the BellSouth end user uses Carrier as an interexchange carrier on a 

lOXXX basis, BellSouth will charge Carrier the appropriate tariff charges for 

originating network access services. If BellSouth is serving as the Carrier end 

user's presubscribed interexcbange carrier or if the Carrier end user uses BeiiSouth 

as an interexchange carrier on a lOXXX basis, Carrier will charge BeiiSouth the 

appropriate BeliSouth tariff charges for originating network access services . 

IX. NUMBER RESOURCE ARRANGEMENTS 

A. Nothing in this Agreement shall be construed to in any manner limit or otherwise 

adversely impact either Party 's right to request and be assigned any North 

American Numbering Plan (NANP) number resources including, but not limited to , 

central office (NXX) codes pursuant to the Central Office Code Assignment 

Guidelines (last published by the Industry Numbering Committee (INC) as 

INC 95-0407.()()8, Revision 417/95, formerly ICCF 93-0729-010), or to 

independently, and in a technically compatible manner, establish and publish in any 

and. all switched telecommunications industry routing and rating databases. by tariff 

or otherwise, Rate Centers Rating Points, destination switching entity/office and 

routing/tandem information corresponding to such NXX codes. 

B. During any period Under this Agreement in which it serves as the NANP 

administrator for its territory, BeUSouth shall ensure that Carrier has 
nondiscriminatory access to telephone numbers for assignment to its telephone 

exchange service customers, and will assist Carrier in applying for NXX codes for 

its use in providiq local exchange services. It is mutually agreed that BellSouth 

sball provide numbering resources pursuant to the BeUcore Guidelines Regarding 

Number Assignment and compliance with those guidelines shall constitute 

nond.iscrimiNtory access to numbers. Carrier agrees that it will complete the 

NXX code application in accordance with Industry Carriers Compatibility Forum, 

Central Office Code Assignment Guidelines, ICCF 93-0729-010. 

C . If during the term of this Agreement BeUSouth is no longer the NANP 

administrator, the Parties agree to comply with the guidelines, plan or rules 

adopted pursuant to 47 U.S.C. § 251(e). 
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D. Each Pany agrees to malce available to the other, up-to-date listings of its own 
assigned NPA-NXX Codes, along with associated rating points and rate centers . 

E. It shall be the responsibility of each Pany to program and update its switches and 
network systems pursuant to the local exchange routing guide (LERG) and other 
switched telecommunications industry guidelines to recognize and route traffic to 
the other Pany 's assigned NXX codes using that pany 's preferred routing at all 
times. Neither Pany shall impose any fees or charges whatsoever on the other 
Pany for such activities, except as expressly defi.Ded in this Agreement. 

F. Each Pany shall be responsible for notifying its customers of any changes in 
dialing arrangements due to NPA exhaustion. Neither pany shall be obligated to 
adopt the specific end user dialing plan of the other. 

G. Administrat:on a¢ assignment of numbers will be moved to a neutral third pai LY in 
the future. ln the interim, while BellSouth is still adJ:ninjstering numbering, the 
following will apply : 

1. BeliSouth will assign NXXs to Carrier on a nondiscriminatory basis and on the 
same basis as to itself. 

2. NO restriction is placed on the ability to assign NXXs per rate center . 

.. 
3. Testing and loading of Carrier's NXXs' should be the same as BeiiSouth 's 

own. 

4. BeiiSouth cannot discriminate in the allocation of number and types of NXXs 
assigned to Carrier. 

S. BellSouth will assign NXXs to Carrier without the imposition of charges that 
are not imposed upon itself. 

6. BeUSouth will load NXXs according to industry guidelines, including the 
terminating LATA in which the NXXs/rate center is located. 

7. Until such time that number administration is moved to an independent third 
party, BeiiSouth will provide routine reponing on NXX availability, flll rates. 

and oew assignments. 

33 



ATTACHMENT A 

8. In the event of NPA-NXX splits. it is agreed that Carrier may continue use of 
the pre~xisting NPA-NXX for existing customers. 

9. Bell South will supply Carrier with copies of its Local Calling Area Boundary 
Guide, including all updates thereto. 

10. All BcllSouth services provided to Carrier pursuant to this Article will be at no 
charge to Carrier. 

X. ACCESS TO POLES. DUCTS. CONDUITS. AND RIGHTS OF WAY 

A. BcllSouth ~grees to provide to Carrier, pursuant to 47 U.S.C. § 224, as amended 
by the Act, nondiscriminatory access to any pole, duct. conduit. and right-of-way 
owned or controlled by BcllSouth. BcllSouth agrees to provide access at rates. 
tenns and r.ooditions which are no less favorable than those provided to any other 
telecommunications service provider or cable television provider (CATV), 
including those provided to itself or its afflliates. 

B. BcllSouth must provide access to its unbundled network interface device. 

C. When Bell South has equipment on, over or under public or private property. it will 
permit. the use of such equipment by Carrier on an equal and nondiscriminatory 
basis. 

D. Any authorizations to attach to poles, overlashing requirements, or modifications to 
the conduit system or other pathways to allow access to and egress from the system 
shall not be hindered, restricted or unreasonably withheld or delayed. Such access 
and use shall be on terms and conditions identical to those that BcliSouth provides 
to itself and its affiliates for the provision of exchange, exchange access and 
i.ruerexchange services. 

E. BelJSouth agrees to take no action to intervene against, or attempt to delay, the 
sranting of permits to Carrier for use of public rights-of-way or access with 
property ownen. 

F. Any costs for improvements to/expansions of poles, etc. , should be prorated on a 
nondiscriminatory and neutral basis among and all users of the facility . 

G. No application fees will apply. 
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I. BclJSouth will provide routine notification of changes to poles . conduits. and 
rights-of-way. 

J. BcllSouth will provide open access to current pole-line prints, and conduit prints. 
make available maps of conduit and manhole locations. and allow manhole/conduit 
break-outs, and audits to confirm usability. 

K. BelJSouth will provide regular reports on the capacity status and planned increase 
in capacity of each of these access cbannels to facilitate construction planning . 

L. BcllSouth will provide information on the location of, and the availability to access 
conduit, pciles. etc., when Carrier requests such information. within ten (10) 
working days after the request. 

M. The Parties agrcc.to enter a Standard License Agreement incorporating specific 
rates, terms and conditions consistent with the foregoing . 

XI. ANCILLARY SERVICES AND PLATFORM ARRANGEMENTS 

A. 800 Trame 

A. l BcllSouth agrees to compensate Carrier, pursuant to Carrier 's published 
originating switched access charges, including the database query charge, 
for the origination of 800 and 888 traffic (combined "800") terminated to 
BcllSouth .. 

A.2 Carrier will provide to BcllSouth the appropriate records necessary for 
BcUSouth to bill BcUSouth Is intraLA T A 800 customers. The records 
provided by Carrier will be in a standard EMR format for a fee, paid by 
BclJSouth to Carrier, of $0.015 per record. 

A.3 If Carrier provides 800 services to its end users during the term of this 
A&reement, it agrees to compensate BcUSouth, pursuant to Bell South Is 
originating switched access charges, including the database query charge. 
for the origination of 800 traffic terminated to Carrier. BcllSouth agrees to 
provide Carrier the appropriate records for Carrier to bill its 800 
customers. The records provided will be in a standard EMR format for a 
fee, paid by Carrier to BeUSouth, of $0.015 per record. 

35 



DOCKET NO. 970854-TP ~ 
ORDER NO. PSC- 97-1363 - FOF-TP 
PAGE 44 

ATTACHMENT A 

A.4 If during the tenn of this Agreement, BellSouth is permitted to provide 
inter LATA 800 services, Bell South will compensate Carrier for the 
origination of such traffic in accordance with the above. 

A.S If Carrier utilizes Bell South's 800 database for query purposes only, the 
rates and charges shall be as set fonh in the applicable !kllSouth Acce->s 
Services Tariff, as said tariff is amended from time to time during the term 
of this Agreement. 

A.6 Should Carrier require 800 access ten digit screening service from 
BeiiSouth, it shaH have signaling transfer points connecting directly to 
BeliSouth's local or regional signaling transfer point for service control 
point database query information. Carrier shall utilize SS7 Signaling links, 
pons and usage from Bell South's interstate access services tariff. 800 
access ten digit screening service is an originating service that is provided 
via 800 switched access service trunk groups from Bell South's SSP 
equipped eod office or access tandem providing an IXC id.entification 
function and delivery of call to the IXC based on the dialed ten digit 
number. The rates and charges for said services shall be as set fonh in the 
applicable BellSouth a.ccess services tariff as said tariff is amended from 

• time to time during the term of this Agreement. 

B. 911/E-911 

8 .1 The Parties agree to interconnect with each other to provide Basic 911 and 
E-911 emergency calling services consistent with the terms of Attachment 
C-9 hereto. · 

8 .2 For Basic 911 service, BellSouth will provide to Carrier a list consisting of 
each municipality in each state that subscribes to Basic 911 service. The 
list will also provide, if known, the E-911 conversion date for each county 
and, for network routing purposes, a ten-digit directory number 
representing the appropriate emergency answering position for each county 
subscribing to 911. Carrier will arrange to accept 911 calls from its end 
users in municipalities that subscribe to Basic 911 service and translate the 
911 call to rhe appropriate 10-digit directory number as stated on the list 
provided by BeUSouth. Canier will route that call to BeUSouth at the 
appropriate tandem or eod office . When a county convens to E-9' 1 
service, Carrier sball discontinue the Basic 911 procedures and begin the 
E-911 procedures, set fonh in subsection 8.4 below. 
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B.3 For E-911 ~rvice, Carrier shall install a minimum of two dedicated trunks 
originating fonn Carrier's serving wire center and terminating to the 
appropriate E-911 tandem. The dedicated trunks shall be, at minimum. 
DSO level trunks configured either as a 2 wire analog interface or as part of 
a digital (1.544 Mb/s) interface. Either configuration shall use CAMA ty!)C 

signaling with MF pulsing that will deliver automatic number identification 
(ANI) with the voice portion of the call. If the u~r interface is digital. MF 
pulses, as well as other AC signals, shall be encoded per the U-255 Law 
convention. Carrier will pr~>Vide BellSouth daily updates to the E-911 
database. 

B.4 If a. municipality has converted to E-911 ~rvice, Carrier will forward 911 
calls to the appropriate E-911 tandem, along with ANI. based upon the 
current E-911 end office to tandem homing arrangement as provided by 
BcllSouth. If the E-911 tandem trunks arc not available, Carrier will 
alternatively route the call to a designated 7-digit local number residing in 
the appropriate PSAP. This call will be transported over: BcUSouth' s 
interoffice network and will not carry the ANI of the calling party. 

B.5 BcllSouth will provide Carrier with an electronic interface from which 
Carrier may input and update subscriber records in the E-911 database . 

• BcllSouth shall also provide Carrier with an automated interface to access 
·. its Automatic Location Identification (AU) database. 

B.6 BcllSouth and Carrier agree that the practices and procedures contained in 
the E-911 Local Exchange Carrier Guide For Facility-Based Providers 
(LEC Carrier Guide) shall determine the appropriate procedures and 
practices of the Panics as to the provision of 911/E-911 Acuss. The LEC 
Carrier Guide shall at a minimum include, or BcllSouth shall ~parately 
provide, 911 database update procedures and 911 trunk restoration 
procedures. 

B. 7 If Carrier requires transport to the BcUSouth 911 tandem, Carrier may. at 
Carrier's option, purchase such transport from BcUSouth at rates ~t fonh 
in either BcUSouth's intrastate switched access services tariff or intrastate 
special access services wiff. 

B.S BcUSouth and Carrier will cooperatively arrange meetings to answer any 
technical questions that municipal or county coordinators may have 
regarding the 9-1-1/E-911 portions of this A~nt. 
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8 .9 Where BellSouth is responsible for maintenance of the E-911 database and 
can be compensated for maintaining Carrier's information by the 
municipality, Bell South shall seek such compensation. Bell South may seek 
compensation for its costs from Carrier only if and to the extem BellSouth 
is unable to obtain such compensation from the municipality . 

8 .10 Nothing herein shall be construed to prevent Carrier from opting to route 
Basic 911 and E-911 calls to an alternative emergency call service :.-ureau. 
to provide such services itse~f. or to route such calls directly to a Public 
Safety Answering Point (PSAP). 

C. Prorisjop of Operator Senicc:i 

C .1 Bell South will offer to Carrier Operator Call Processing Access Service 
BLV/BL VI Service and Directory Assistance Access Services. Rates, 
terms and conditions are set fonh in section Vl F for BL V /BL \ 1 Service, 
Attachment C-11 for Directory Assistance Access Services. and Attachment 
C-10 for Operator Call Processing Access Services. Each such attachment 
is incorporated herein by this reference. 

C.2 BellSouth also will offer to Carrier CMDS Hosting and the Non Sent Paid 
• Repon System pursuant to the terms and conditions set fonh in Attachment 

, C-12 and Attachment C-13, incorporated herein by this reference . 

D. Trapsfer of Service Appouncemepf$ 

When an end user customer changes from Bell South to Carrier, or from Carrier to 
BellSouth, and does not retain its original telephone number, the Party formerly 
providing service to the end user will provide a transfer of service announcement 
on the abandoned telephone number. Each Pany will provide this referral service 
at no charge to the other Party. This announcement will provide details on the new 
number to be dialed to reach this customer. 
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Carrier and BeUSouth will employ the following procedures for handling 
misdirected repair calls: 

E.l Carrier and BelJSouth will educate their respective customers as to the 
correct telephone numbers to call in order to access their respective repair 
bureaus. 

E.2 To the extent the correct provider can be determined. misdirected repair 
calls will be referred to the proper provider of local exchange service in a 
couneous manner, at no charge, and the end user will be provided the 
corTcct contact telephone number. In responding to repair calls, neither 
Pany shall make disparaging remarks about each other. nor shall they use 
these repair calls as the basis for internal referrals or to solicit customers to 
market services. Either Pany shall respond with accurate information in 
answering customer questions. 

E.3 Canier and BellSouth shall provide their respective repair contact numbers 
to one another on a reciprocal basis. 

F. Bu.u Line VerlDcaUon and Interrupt 

F .1 Description 

a. Each Pany sball establish procedures whereby its operator bureau will 
coordinate with the operator bureau of the other Pany in order to provide 
Busy Li.De Verification (BL V) and Busy Line Verification and Interrupt 
(BL VI) services on calls between their respective end users. 

b. Carrier will route BLV and BLVI traffic to the BeUSouth access tandem. 
BellSouth wU route BL V and BL VI traffic to the Carrier access tandem. 
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Each Party shall charge the other Party for BL V and BL VI at the effective rates 
contained in BellSouth's applicable Local Interconnection Services Tariff(s). 

G. Directory Assistance IDA> 

G .1 Desctigtion 

At Carrier's request, BellSouth will: 

a. Provide to Carrier, over TOPs trunks, unbranded (or Carrier-branded, 
where available) directory assistance service which is comparable in 
every way to the directory assistance service BellSouth maJces a-. ailable 
to intefexcbange carriers. 

b. In conjunction with subparagraph (a) above, provide caller optional 
directory assistance call completion service which is comparable in 
every way to the directory assistance call completion service BellSouth 
generally makes available to its end users, to the extent BellSouth 
generally offers such service to its end users. 

c. BellSouth will provide Carrier operators on-line access to BellSouth 's 
DA database. 

G. 2Compeosatiop . 

Initial rates, terms and conditions for DA Services shall be as provided in 
Aaacbmcm C-11 hereto. 

B. Dlredoa Llcdnp and Directory DlstdbuUog 

H.lSubject to the execution of an agreemem between BellSouth's affiliate, 
· BellSouth Advenising and Publisb.in& Co. (BAPCO), and Carrier in a form 

substantially similar to that attached as Anacbmcm C-8, (1) Carrier's 
customen' primary listings sball be included in the appropriate white page 
(residem and business) listings or alphabetical directories, as well as the 
directory usistance database, (2) Carrier's business subscribers' listings 
will be included in all appropriate yellow pages or classified directories, 
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and (3) copies of directories shall be delivered to Carrier's customers; all 
without charge. 

H.2Bel1South shall provide Carrier with a magnetic tape or computer disk 
containing the proper format to employ in submining directory listings and 
daily updates. Carrier shall provide BeliSouth with its directory listings 
and daily updates to those listings (including new. changed and deleted 
listings) in a mutually acceptable format. BellSouth shall include Carrier's 
customers in the directory assistance database associated with the areas in 
which Carrier provides exchange services within the same time frame as 
BellSouth includes its own customers in such databases. 

H.3Bel1South and its Affiliates will afford Carrier's directory listings information 
the same level of confidentiality which BellSouth affords its own directory 
listing information, and BeUSouth shall ensure that access to Carrier's 
customer proprietary confidential directory information will be limited 
solely to those employees who immediately supervise or are directly 
involved in the processing and publishing of listings and directory delivery. 
BellSouth will not use Carrier's directory listings for the marketing of 

BellSouth's telecommunications services. 

I. Acc5 to Slpalln1 and Sipallnl Databasa 

1.1 "BellSouth will offer to Carrier use of its SS7 signaling network and signaling 
databases on an unbundled basis at the rates included in Attachment C-5 hereto. 
Signaling functionality will be available with both A-link and B-link 

connectivity. 

I. 2 BellSouth agrees to input NXX assigned to Carrier imo the Local Exchange 
Routing Guide (LERG). 

1.3 BeUSouth will enter Carrier line information imo its Line Information Database 
(LIDB) pursuant to the terms and conditions containM in Attachment C-6 
bereto, incorporated herein by this reference. Entry of line information imo 
LIDB will enable Carrier's end users to participate or DOt panicipate in 
alternate billing arrangements such as collect or third oumber billed calls. 

1.4 BeUSouth will provide Carrier with access to UDB for call and card validation 
purposes pumwu to the rates, terms and conditions conta;llM in Attachment 
C-7 hereto, as amended hereafter to include unbundled local loops. 
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1.5 If Carrier utilizes BellSouth's 800 database for query purposes only appl icable 
BellSouth tariffed rates will apply. 

XII. TELEPHONE NUMBER PORIASD..ITY ABRANGEMENIS 

A. The Panies agree to provide interim Service Provider Number Portability (SPNP) 
on a reciprocal basis between their networks to enable their end user customers to 
utilize telephone numbers associated with an Exchange Service provided by one 
Pany, in conjunction with an Exc~ge Service provided by the other Party , upon 
the coordinated or simultaneous termination of the fll'st Exchange Service and 
activation of the second Exchange Service. The Panics shall provide reciprocal 
SPNP immediately upon execution of this Agreement via remote call forwarding 
(RCF) or Direct Inward Dialing (DID). SPNP shall operate as follows: 

A. l 

'• 

A.2 

A.3 

An end user customer of Pany A elects to become an end user customer of 
Pany B. The end user customer elects to utilize the original telephone 
nwnber(s) corresponding to the Exchange Service(s) it previously received 
from Pany A, in conjunction with the Exchange Service(s) it will now 
receive from Pany B. Upon receipt of a service order assigning the 
number to Pany B, Pany A will implement an arrangement whereby all 

• calls to the original telephone number(s) will be forwarded to a new 
telephone number(s) designated by Pany B within the same access where 
the original NXX code is used. Pany A will route the forwarded traffic to 
Pany B over the appropriate trunk groups, as if the call had originated on 
Pany A's network. 

Party B will become the customer of record for the original Pany A 
telephone numbers subject to the SPNP arrangements. Pany A will provide 
Pany B a single consolidated master billing statement for all collect, calling 
card, and third-number billed calls associated with those numbers, with 
subaccount detail by retained number. Such billing statement shall be 
delivered via either electronic data transfer, daily magnetic tape, or monthly 
magnetic tape (for which option there shall be no charge). Pany A shall 
provide to Party B the EMR detail records associated with the calls on the 
master billing statement. 

Party A will cancel line-based calling cards and will, as directed by Pany 
B. update its Line Information Database (LID B) listin,gs for retained 
numbers. subject to RCF. and restrict or cancel calling cards associated 
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with those forwarded numbers. as directed by Pany B. subject to execution 
of an LIDB storage agreement in substantially the form anached hereto. 

A.4 Within two (2) business days of receiving notification from the end user 
customer, Party B shall notify Party A of the customer' s termination of 
service with Party B, and shall further notify Party A as to that customer 's 
instrUctions regarding its telephone number(s) . Party A will reinstate 
service to that customer, cancel the SPNP arrangements for tha. customer's 
telephone number(s). or redirect the SPNP arrangement pursuant to the 
customer's instructions at ~t time. 

B. SPNP-RCF is a telecommunications service whereby a call dialed to an SPNP-RCF 
equipped telephone number. is automatically forwarded to an assigned seven or ten 
digit telephone number within the local calling area as defined in Section A3 of the 
BeliSouth General Subscriber Service Tariff. The forwarded-to number is 
specified by Carrier or BeliSouth. as appropriate. Where technologically feasible, 
the forwarding party will provide identification of the originating tek phone 
number, via SS7 signaling, to the receiving party. Neither party guarantees, 
however, identification of the originating telephone number to the SPNP-RCF end 
user. SPNP-RCF provides a single call path for the forwarding of no more than 

one simultaneous call to the receiving party's specified forwarded-to number. 
Additional call paths for the forwarding of multiple simultaneous calls are available 
on a pe_r path basis and are in addition to the rate for SPNP-RCF service . 

C. The Panics sball provide RCF arrangements to each other at identical monthly 
rates. Recurring charges shall not exceed the actual cost of providing the service. 
There shall be no non-recurring charges. Until otherwise verified by reliable cost 
studies, actual cost for recurring charges are as follows: 

1. Residential Services - Sl . lS per line, including 6 call paths; 
2. Business Service- $2.25 per ine, including 10 call paths; and 
3. Each additional path - SO.SO. 

/ 
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D. SPNP-010 service provides trunk side access to end office switches for direct 
inward dialing to the other Party 's premises equipment from the 
telecommunications network to lines associated with the other Party· s switching 
equipment and must be provided on all trunks in a group arranged for inward 
service. A SPNP-DID trunk termination, provided with SS7 signaling only, 
applies for each trunk voice grade equivalent. In addition. direct facilities are 
required from the end office where a ported number resides to the end office 
serving the ported end user cwtomer. Transport mileage will be calculated as the 
airline distance between the end office where the number is ported and the POI 
using the V &H coordinate method. SPNP-DID must be established with a 
minimum configuration of two chaimels and one unassigned telephone number per 
switch, per arrangement for control purposes. Transpon facil ities arranged for 
SPNP-DID may not be mixed. with any other type of trunk group, with no outgoing 
calls placed over said facilities . SPNP-DID will be provided only where such 
facilities are available and where the switching equipment of the ordering party is 
properly equip~. Where SPNP-DID service is required from more than one wire 
center or fro:n separate trunk groups within the same wire center. such service 
provided from each wire center or each trunk group within the same wire center 
shall be considered a separate service. Only customer dialed sent paid caJls wil! be 
completed to the first number of a SPNP-DID number group, however. there are 
no restrictions on calls completed to other numbers of a SPNP-DID number group. 

E. The P'arties hereby agree to negotiate in good faith to establish the recurring and 
noa-recurring charges, if any , for SPNP through DID. For this purpose. BellSouth 
shall provide Carrier with its relevant cost studies, subject to applicable 
non-disclosure obligations. In the event that the Parties are unable to agree upon 
the applicable charges, the issue shall be resolved in accordance with the process 
set fonh in Article.XXV. In the interim period, the rates contained in Attachment 
E hereto will apply. 

F. Each Party is responsible for ,obtaining authorization from the end user for the 
baDdling of the disconnection of the end user's service, the provision of new local 
service and the provision of SPNP services. Each Party is responsible for 
coordinating the provision of service with the other to assure that its switch is 
capable of accepting SPNP ported traffic. Each Party is responsible for providing 
equipment and facilities that are compatible with the other's service parameters, 
interfaces, equipment and facilities and is required to provide sufficient terminating 
facilities and services at the terminating end of an SPNP call to adequately handle 
all traffic to that location and is solely responsible to ensure that its facilities . 
equipment and services do not interfere with or impair any facility , equipment, or 
service of the other Party or any of its end users. 
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G. Each Party is responsible for providing an appropriate intercept announcement 
service for any telephone numbers subscribed to SPNP services for which it is not 
presently providing local exchange service or terminating to an end user. Where 
either Party chooses to disconnect or terminate any SPNP service. that Party is 
responsible for designating the preferred standard type of announcement to be 
provided. 

H. Each Party will be the other's Party's single point of contact for all repair calls on 
behalf of each Party's end user. Each Party reserves the right to contact the other 
Party 's customers. if deemed necessary. for maintenance purposes. 

I. The Panics will migrate from RCF or DID to Permanent Number Ponability 
(PNP) as soon as practically possible. without interruption of service (to the degree 
possible) to their respective customers. 

J. Under either aD SPNP or PNP arrangement, Carrier and Bell South will implement 
a process to coordinate Telephone Numbers Ponability (TNP) cut-overs with 
Unbundled loop conversions (as described in Section IV of this Agreement). 

K. The quality of service of calls to ported numbers should be identical to the quality 
of service of the cal.ls to non-ported numbers. 

L. If t,be Federal Communications Commission issues regulations pursuant to 4 7 
U.S.C. § 251 to require number ponability different than that provided pursuant to 
this subsection, the Parties agree to fully comply with those requirements . 
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A. BellSouth shall accept any requests from Carrier to disconnect the service of an 
existing BellSouth end user, except for BellSouth public and semipublic telephone 
service which service is subject to effective contracts with location providers. 
BellSouth will not require end user confumation prior to disconnecting the end 
user's service. BellSouth will accept a request directly from an end user for 
conversion of the end user 's service from Carrier to BellSouth or will accept a 
request from another CLEC for conversion of the SPNP service associated with an 
end user's service charge from Carrier to the CLEC. BellSouth will notify Carrier 
that such a request bas been processed. This Anicle shall be subject to Section 
258(a) and (b) of the Telecommunications Act which prohibits illegal changes of 
carrier selections and assesses liability for such changes, and any change of service 
verification procedures which may be promulgated by the FCC. Carrier and 
BellSouth shall each execute a blanket letter of authorization for each state 
substantially in ~e form attached as Attachment F hereto with respect to custumer 
disconnecuons. The Parties shall each be entitled to adopt their own internal 
processes for verification of customer authorization of disconnec~ion of service ; 
provided, however, that such processes sha11 comply with applicable state and 
federal law and until superseded shall be deemed adequate for purposes of this 
Agreement if such processes comply with FCC guidelines applicable to 
Presubscribed Interexcbange Carriers (PIC) changes. 

B. If either Party determines that an unauthorized change in local service provider has 
occurred, such Party shall reestablish service with the appropriate local service 
provider as requested by the cod user and will assess the other Party an 
Unauthorized Change Charge of $19.41 per line. The appropriate nonrecurring 
charges to reestablish the customer's service with the appropriate local service 
provider will also be assessed to the other Party because of the unauthorized 
change. These charges shall be adjusted if such Party provides satisfactory proof 
of authorization. 

C. If BeUSouth accepts an order placed by itself or another CLEC (or local reseller) to 
discoDDCCt the SPNP to an Carrier end user. Bell South shall notify Carrier of the 
cbanae within three (3) days thereof. 

XIV. BESAI,E OF BEI,LSQUTB LOCAL EXCBANGE SERVICES 

BellSouth hereby agrees that Carrier may at any time during the term of this Agreement 
elect to reseU BeliSouth's local excban&e services under the terms and conditions of any 
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local services resale agreement reached between BellSouth and any other 
telecommunications carrier. Carrier may select any such resale agreement at any time 
prior to the expiration of this Agreement. 

XV. RESPONSIBILITIES OF THE PARTIES 

A. Bell South and Carrier agree to treat each other fairly, non-discriminatorily. and 
equally for all items included in this Agreement or related to the suppon of items 
included in this Agreement. 

B. Carrier and BellSouth will work cooperatively to minimize fraud associated with 
third-number billed calls, calling card calls, or any other services related to this 
Agreement. The Panics fraud minimization procedures are to be cost effective and 
implemented so as not to unduly burden or hann one Pany as compared to the 
other. 

C. Carrier and BellSouth agree to promptly exchange all necessary records for the 
proper billing of all traffic. 

D. Carrier and BeUSouth will review engineering requirements on a quanerly basis 
and establish forecasts for trunk utilization, POI trunks, MPB arrangements . 
E-91 ( EISCC facility requirements, quantities of DNCF, loops and other services 
proyided under this Agreement. New trunk groups will be implemented as dictated 
by engineering requirements for both BeUSouth and Carrier. Bell South and Carrier 
are required to provide each other the proper call information (t.g . • originated call 
pany number and destination call pany number) to enable each co.mpany to bill in 
a complete and timely IIWlDer. 

E. The Panics will cooperate by exchanging technical information in order to identify 
and explore potential solutions to enable Carrier to establish unique rate centers, or 
to assign a single NXX code across multiple rate centers. 

F. Carrier and BeUSouth will work jointly and cooperatively in developing and 
jmplcmenting common manual and/or electronic interfaces (including, for example, 
data clements, data format, and data transmission) from which to place service 
orders and trouble repons involving the provision of loops, DNCF. directory 
assistance, directory listings, E-911, and other services included in this Agreement. 
To the extent reasonable, Carrier and BcllSouth will utilize the standards 

established by industry fora, such as OBF. 
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G. Bell South will support Carrier requests related to central office (NX.X) code 
administration and assignments in an effective and timely manner. Carrier and 
BeliSouth will comply with code administration requirements as prescribed by the 
FCC, the state commissions, and accepted industry guidelines. 

H. There will be no re-arrangement, reconfiguration, disconnect, or other non­
recurring fees associated with the initial reconfiguration of each. carrier 's traffic 
exchange arrangements upon execution of this agreement. 

I. BellSouth shall not impose a cross~onnect fee on Carrier where Carrier accesses 
911 or E-911, reciprocal traffic exchange trunks, and network platform services . 
through a collocation arrangement at the Bell South Wire Center. 

J. Notwithstanding any other provision of this Agreement. it is mutually understood 
and agreed that both Panics hereto reserve the right to establish each of the 
following, consistent with generally accepted industry standards. 

1. Rate centers (location and area within) 

2. Points of interchange (including meet points) 

3. S~itching entity designation and supporting data (including inbound route choice) 

·.a. end office 

b. homing/homed to tandem 

4. Association of routing point(s) with end offices, POls, ttc. 

S. Published rate center and locality designations . 

XVI. NETWORK DESIGN AND MANAGEMENT 

A. Tbe Parties aaree to work cooperatively to install and maintain reliable 
interconnected telecommunications networks, including but not limited to, 
maintenaoce contact numbers and escalation procedures. BeUSouth agrees to 
provide public notice of changes in the information occessary for the transmission 
and routing of services using its local .exchange facilities or networks, as well as of 
any other changes that would affect the interoperability of those facilities a.nu 
networks. 
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B. The interconnection of all networks will be based upon accepted industry/national 
guidelines for transmission standards and traffic blocking criteria. 

C . The Panics will work cooperatively to apply sound network management principles 
by invoking appropriate network management controls to alleviate or prevent 
network congestion. 

D. For network expansion, the Panics agree to review engineering requirements on a 
quanerly basis and establish forecasts for trunk utilization. New trunk groups will 
be added as reasonably warranted. 

E. Carrier and BellSouth will exchange appropriate infonnation (e.g . . maintenance 
contact numbers, network infonnation, infonnation required to comply with law 
enforcement and other security agencies of the Government) to achieve desired 
reliability . In addition, Carrier and BellSouth will cooperatively plan and 
implement coordinated repair procedures to ensure customer trouble reports are 
resolved in a timely and appropriate manner. 

XVII. TERM 

A. The tenn of this Agreement shall be two years, beginning April 15, 1997. 

B. The Panics agree that by no later than April 15, 1998, they shall commence 
negotiations with regard to the terms, conditions and prices of local 
interconnection to be effective beginning April 15, 1999. 

C . If, within 90 days of commencing the negotiation referred to in Section XVTI.B 
above, the Panics are unable to satisfactorily negotiate new local 
interconnection terms, conditions and prices, either Pany may petition the state 
commission to establish appropriate local interconnection arrangements 
pursuant to 47 U .S.C. 252. The Panics agree that, in such event, they shall 
eDCourage the Commission to issue its order regarding the appropriate local 
interconnection arrangements no later than October 1 S, 1998. The Panics 
further agree that in the event the Commission does not issue its order prior to 
October 15, 1998 or if the Panics continue beyond April15, 1999 to negotiate 
the local interconnection arrangements without Commission intervention, the 
terms, conditions and prices ultimately ordered by the Commission, or 
negotiated by the Panics, will be effective retroactive to April-15, 1999. Until 
the revised local interconnection arrangements become effective., the Panh .. s 
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shall continue to exchange traffic pursuant to the terms and conditions of this 
Agreement. 

D. The Panies agree that (1) if the FCC or a state commission or other state or 
local body having jurisdiction over the subject maner of this Agreement finds 
that the terms of this Agreement are inconsistent in one or more material 
respects with any of its or their respective decisions, rules or regulations 
promulgated, or (2) if the FCC or a state commission preempts the effect of 
this Agreement, then in the event of the occurrence of (1) or (2), which 
occurrence is fmal and no longer subject to administrative or judicial review. 
the Panics shaH immediately commence good faith negotiations to conform this 
Agreement with any such decision. rule, regulation or preemption. The 
revised agreement shall have an effective date that coincides with the effective 
date of the original FCC or state commission's action giving rise to such 
negotiations. The Panics agree that the rates. tenns and conditions of any new 
agreement shall not be applied retroactively to any period prior to such 
effective date·. 

E. In the event that BeliSouth provides interconnection and/or temporary number 
ponability arrangements via tariff or has or enters into an interconnection 
and/or temporary number ponability agreement with another entity, BellSouth 
will permit Carrier an opportunity to inspect such tariff or agreement and. upon 
Carrier's request, BeliSouth will immediately offer Carrier an agreement on the 

. _same material terms with effect from the date Bell South firSt made such tariff 
effective or entered into such arrangement and for the remainder of the tenn of 
this Agreement. The other items covered by this Agreement and not covered 
by such tariff or agreement shaJJ remain unaffected and as to such items this 
Agreement s~l remain in effect. 

F. In the event that BelJSouth is required by an FCC or a state commission 
decision or order to provide any one or more terms of interconnection or other 
matters covered by this Agreement that individually differ from any one or 
more corresponding terms of this Agreement, Carrier may elect to amend this 
Agrccmem to reflect all of such differing tenns (but not less than all) contained 
in such decision or order, with effect from the date Carrier malces such 
election. 1'be other items covered by this Agreement and not covered by such 
decision or order shall remain unaffected and as to such items this Agreement 
shall remain in effect. 
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The Parties agree that within 30 days of the execution of this Agreement they will adopt 
a schedule for the implementation of this Agreement. The schedule shall state with 
specificity, ordering, testing, and full operational time frames . The implementation shall 
be anached to this Agreement as an addendum and specifically incorporated herein by 
this reference. All rates within this Agreement will become effective upon execution of 
the Agreement. 

XIX. UNIVERSAL SERVICE 

The Panics acknowledge that BeliSouth will guarantee the provision of universal service 
as the carrier-of-last-reson tluoughout its territory in Florida until January 1, 1998 
without contribution from Carrier. 

XX. FORCE MAJEURE 

Neither Party shall be responsible for delays or failures in performance resulting from 
acts or occurrences beyond the reasonable control of such Party, regardless of whether 
such delays or failures in performance were foreseen or foreseeable as of the date of this 
Agreement mcluding, without limitation: fire, explosion, power failure, acts of God. 
war. revolution, ci\'il commotion, or acts of public enemies; any law. order. regulation. 
ordinance or requirement of any government or legal body; or labor unrest. including. 
without limitation, strilces, slowdowns, picketing or boycott:;; or delays caused by the 
other Party or by other service or equipment vendors; or any other circumstances beyond 
the Party's reasonable control. In such event the Party affected shall, upon giving 
prompt notice to the other Party, be excused from such performance on a day-today basis 
to the extent of such interference (and the other Party shall likewise be excused from 
performance of its obligations on a day-for-day basis to the extent such Party's 
obligations relate to the perfon:n.ance so interfered with). The affected Party shall use its 
best efforts to avoid or remove the cause of nonperformance and both Parties shall 
proceed to perform with dispatch ooce the causes are removed or cease. 

XXI. LIABILITY AND INDEMNIFICATION 

A. LlabWty Cap. 
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1. With respect to any claim or suit. whether based in contract, ton or any other 
theory of legal liability, by Carrier. any Carrier customer or by any other 
person or entity, for damages associated with any of the services provided by 
BellSouth pursuant to or in connection with this Agreement. including but not 
limited to the installation, provision, preemption, tennination. maintenance. 
repair or restoration of service, and subject to the provisions of the remainder 
of this Article, BellSouth's liability shall be limited to an amount equal to the 
proponionate charge for the service provided pursuant to this Agreement for 
the period during which the service was affected. Notwithstanding the 
foregoing, claims for damages by Carrier, any Carrier customer or any -ther 
person or entity resulting from the gross negligence or willful misconduct of 
BeUSouth and claims for damages by Carrier resulting from the failure of 
BellSouth to honor in one or more material respects any one or more of the 
material provisions of this Agreement shall not be subject to such limitation of 
liability. 

2. With respect to any claim or suit, whether based in contract. ton or any other 
theory of legal liability. by Bell South, any BellSouth customer or by any other 
person or entity, for damages associated with any of the services provided by 
Carrier pursuant to or in connection with this Agreement, including but not 
limited to the installation, provision, preemption, termination. maintenance. 
reP.,air or restoration of service, and subject to the provisions of the remainder 
of this Article, Carrier's liability shall be limited to an amount equal to the 

. proponionate charge for the service provided pursuant to this Agreement for 
the period during which the service was affected. Notwithstanding the 
foregoing, claims for damages by BellSouth, any BellSouth customer or any 
other person or entity resulting from the gross negligence or willful misconduct 
of Carrier and claims for damages by BellSouth resulting from the failure of 
Carrier to honor in one or more material respects any one or more of the 
material provisions of this Agreement shall not be subject to such limitation of 
liability. 

B. Neither Party shall be liable for any act or omission of any other 
telecommunications company to the extent such other telecommunications company 
provides a ponion of a service. 

C. Neither Party shall be liable for damages to the other Party's terminal location. 
POI or the other Party's customers' premises resulting form the furnishing of a 
service, including but not limited to the installation and removal of equipment and 
associated wiring, except to the extent the damage is caused by such Party's gross 
negligence or willful misconduct. 
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D. Notwithstanding subsection A. the Party providing services under this Agreement. 
its affiliates and its parent company shall be indemnified. defended and held 
harmless by the Party receiving such services against any claim, loss or damage 
arising from the receiving Party's use of the services provided under this 
Agreement, involving: (1) claims for libel, slander, invasion of privacy or 
copyright infringement arising from the content of the receiving Party's own 
communications; (2) any claim, loss or damage claimed by the receiving Party 's 
customer(s) arising from such customer's use of any service. including 911/E-911 . 
that the customer has obtained from.the receiving Party and that the receiving Party 
has obtained form the supplying Party under this Agreement; or (3) all other claims 
arising out of an act or omission of the receiving Party in the course of using 
services provided pursuant to this Agreement. Notwithstanding the foregoing , to 
the extent that a claim, loss or damage is caused by the gross negligence or willful 
misconduct of a supplying Party. the receiving Party shall have no obligation to 
indemnify. defined and hold harmless the supplying Party hereunder. 

E. Neither Party guarantees or makes any warranty with respect to its services when 
used in an explosive atmosphere. Notwithstanding subsection A. each Party shall 
be indemnified, defended and held harmless by the other Party or the other Party· s 
customer from any and all claims by any person relating to the other Party or the 
other P.arty 's customer's use of services so provided. 

F. No-license under patents (other than the limited license to use in the course of 
using a service provided pursuant to this Agreement) is granted by one Party to the 
other or shall be implied or arise by estoppel, with respect to any service offered 
pursuant to this Agreement. Notwithstanding subsection A. the Party providing a 
service pursuant to this Agreement will defend the Party receiving such service 
against claims of patent infringement arising solely from the usc by the receiving 
Party of such service and will indemnify the receiving Party for any damages 
awarded based solely on such claims. Such indemnification shall not. however. 
extend to claims for patent infringement to the extent the alleged infringement 
results from: 

1. Modification of the service by someone other than the providing Party and/or 
its subcontractors, where there would be no such infringement or violation in 
the absence of such modification; or 

2. The combination, operation or use of the service with any product. data or 
apparatus not provided by the providin& Pany and/or its subcontractors. where 
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there would be no such infringement or violation in the absence of such 
combination, operation or use. 

G. Promptly after receipt of notice of any claim or the commencement of any action 
for which a Party may seek indemnification pursuant to this Anicle XXI. such 
Party (the "Indemnified Pany ") shall promptly give wrinen notice to the other 
Pany (the "Indemnifying Pany") of such claim or action, but the failure to so 
notify the Indemnifying Party shall not relieve the Indemnifying Party of ar.f 
liability it may have to the Indemnified Party except to the extent the Indemnifying 
Pany has actually been prejudiced thereby . The Indemnifying Pany shall be 
obligated to assume the defense of such claim, at its own expense. The 
Indemnified Party shall cooperate with the Indemnifying Party 's reasonable 
requests for assistance or Information relating to such claim, at the Indemnifying 
Party 's expense. The Indemnified Party shall have the right to panicipate in the 
investigation and defense of such claim or action, with separate counsel chosen and 
paid for by the In~emnified Party . 

XXII. MOST FAVORABLE PROVISIONS 

A. The panies agree that if -

1. ·· the Federal Communications Commission ( .. FCC") or the Commission 
finds that the terms of this Agreement are inconsistent in one or more material 
respects with any of its or their respective decisions, rules or regulations. or 

2. the FCC or the Commission preempts the effect of this Agreement, then. in 
either case, upon such occurrence becoming final and no longer subject to 
administrative or judicial review, the parties shall immediately commence good 
faith negotiations to conform this Agreement to the requirements of any such 
decision, rule, regulation or preemption. The revised agreement shall have an 
effective date that coincides with the effective date of the original FCC or 
Commission action giving rise to such negotiations. The parties agree that the 
~tes. terms and conditions of any new agreement shall not be applied retroactively 
to any period prior to such effective date except to the extent that such retroactive 
effect is expressly required by such FCC or Commission decision, rule, regulation 
or preemption. 

,. . 
B. In the event that BeiiSouth, either before or after the effective date of this 

Agreement, enters into an agreement with any other telecommunications carrier (an 
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"Other Interconnection Agreement") which provides for the provision within a 
particular state covered under this Agreement of any of the arrangements covered 
by this Agreement to be provided in a particular state upon rates, LCrms or 
conditions that differ in any material respect from the rates, terms and conditions 
for such arrangements set fonh in this Agreement ("Other Terms"), then except as 
provided in Section XXD.F. BellSouth shall be deemed thereby to have offered 
such arrangements to Carrier for that state upon such Other Terms, which Carrier 
may accept as provided in Section XXD.E. In the event that Carrier accepts such 
offer within sixty (60) days after the Commission approves such Other 
Interconnection Agreement pursuant to 47 U.S.C. § 252, or within thirty (30) days 
after Carrier acquires acrual knowledge of an Other Interconnection Agreement not 
requiring the approval of the Commission pursuant to 47 U.S.C. § 252, as the case 
may be, such Other Terms for such arrangement for the particular state shall be 
effective between BellSouth and Carrier as of the effective date of such Other 
Interconnection Agreement. In the event that Carrier accepts such offer more than 
sixty (60) days aqer the Commission approves such Other Interconnection 
Agreement pursuant to 47 U.S.C. § 252, or more than thiny (30) days after 
acquiring acrual knowledge of an Other Interconnection Agreement not requiring 
the approval of the Commission pursuant to 47 U.S.C. § 252. as the case may be, 
such Other Terms shall be effective between BellSouth and Carrier as of the d:?te 
on which Carrier accepts such offer. 

C. In the event that after the effective date of this Agreement the FCC or the 
Commission enters an order (an "Interconnection Order") requi.r.ng BellSouth to 
provide within a particular state covered under this Agreement any of the 
arrangements covered by this Agreement to be provided in a pani~ular state upon 
Other Terms, then upon such Interconnection Order becoming fJ.Dal and not subject 
to funher administrative or judicial review. except as provided in Section xxn. F. 
BellSoutb shall be deemed to have offered such arrangements in that state to 
Carrier upon such Other Terms, which Carrier may accept as provided in 
Section xxn.E. In the event that Carrier accepts such offer within sixty (60) 

days after the date on which such Interconnection Order becomes final and not 
subject to further administrative or judicial review, such Other Terms for such 
arrangement for the pa.nicular state shall be effective between BellSoutb and 
Carrier as of the effective date of such Interconnection Order. In the event that 
Carrier accepts such offer more than sixty (60) days after the date on which such 
Interconnection Order becomes final and not subject to further administrative or 
judicial review, such Other Terms shall be effective between BellSoutb and 
Carrier as of the date on which Carrier accepts such offer. 

/ 
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D. In the event that after the effective date of this Agreement BellSouth files and 
subsequently receives approval for one or more intrastate or interstate tariffs (each. 
an "Interconnection Tariff') offering to provide in a particular state covered under 
this Agreement any of the arrangements covered by this Agreement to be provided 
in a particular state upon Other Terms, then upon such Interconnection Tariff 
becoming effective, except as provided in Section XXII.F. BellSouth shall be 
deemed thereby to have offered such arrangements in that state to Carrier upon 
such Other Terms, which Carrier may accept as provided in Section XXII .E. In 
the event that Carrier accepts such offer within sixty (60) days after the date on 
which such Interconnection Tariff becomes effective, such Other Terms for such 
arrangements for the particular state shall be effective between BellSouth and 
Carrier as of the effective date of such Interconnection Tariff. In the event that 
Carrier accepts such offer more than sixty (60) days after the date on which such 
Interconnection Tariff becomes effective. such Other Terms shall be effective 
between Bell South and DelaCom as of the date on which Carrier accepts such offer. 

E. In the event that BellSouth is deemed to have offered Carrier the arrangement 
covered by this Agreement upon Other Terms, Carrier in its sole discretion may 
accept such offer either -

1. by accepting such Other Terms in their entirety; or 

2. ·· by accepting the Other Terms that directly relate to any of the 
following arrangements as a whole: 

a. local interconnection. 

b. inter LATA and Intral..A T A toll traffic interconnection, 

c. unbundled access to network elements, which include: local loops. 
network interface devices, switching capability. interoffice transmission 
facilities, signaling networks and call-related databases. operations support 
systems functions, operator services and directory assistance, and any 
elements that result from subsequem bone fide requests, 

d. access to poles, ducts, conduits and rights-of-way, 

e. access to 911/E911 emergency network. 

f . collocation, or 
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The terms of this Agreement, other than those affected by the Other Tenns 
accepted by Carrier. shall remain in full force and effect. 

F. Corrective Payment. In the event that -

I. BellSouth and Carrier revise this Agreement pursuant to Section 
XXTI.A. or 

2. Carrier accepts a deemed offer of Other Terms pursuant to Section XXll.E . 
then BellSouth or Carrier, as applicable, shall make a corrective payment to the 
other pany to correct for the difference between the rates set forth herein and the 
rates in such revised agreement or Other Tenns for substantially similar services 
for the period from the effective date of such revised agreement or Other Terms 
until the date that the panies execute such revised agreement or Carrier accepts 
such Other Terms, plus simple interest at a rate equal to the thirty (30) day 
commercial paper rate for high-grade, unsecured notes sold through dealers by 
major corporations in multiples of $1,000.00 as regularly published in The Wall 
Strttt Journal. 

XXID. DEFAW..T 

If either Pany defaults in the payment of any amount due hereunder, or if either Pany 
violates any other provision of this Agreement, and such default or violation shall 
continue for thirty (30) days after written notice thereof, the other Pany may terminate 
this Agreement fonhwith by written instrument. The failure of either Pany to enforce 
any of the provisions of this Agreement or the waiver thereof in any instance shall not be 
construed as a general waiver or relinquishment of its pan of any such provision. but the 
same shall, oevenheless, be and remain in fu.l1 force and effect. 
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A. All information, including but not lintited to specifications. microfilm. 
photocopies. magnetic disks. magnetic tapes, drawings, sketches. models. samples. 
tools, technical information, data, employee records, maps. fmancial repons . and 
market data, (i) furnished by one Party to the other Party dealing with customer 
specific, facility specific, or usage specific infonnation, other than customer 
information communicated for the purpose of publication or directory database 
inclusion, or (ii) in wrinen, graphic, electromagnetic, or other tangible fonn and 
marked at the time of delivery as "Confidential" or "Proprietary ," or 
(iii) communicated orally and declared to the receiving Party at the time of 
delivery, or by written notice given to the receiving Party within ten (1 0) days after 
delivery, to be "Confidential" or "Proprietary" (collectively referred to as 
"Proprietary Information"}, shall remain the propeny of the disclosing Pany . 

B. Upon request by the disclosing Pany, the receiving Pany shall rerum all tangible 
copies of Proprietary Information, whether wrinen, graphic or otherwise. except 
that the receiving Party may retain one copy for archival purposes. 

C. Each Party shall keep all of the other Party's Proprietary Information confidential 
and shall use the other Party's Proprietary Information only for performing the 
covenants contained in the Agreement. Neither Party shall use the other Pany · s 
Proprietary Information for any other purpose except upon such terms and 
conditions as may be agreed upon between the Panics in writing. 

D. Unless otherwise agreed, the obligations of confidentiality and non-use set fonh in 
this Agreement do not apply to such Proprietary Information as: 

1. was at the time of receipt already known to the receiving Pany free of any 
obligation to keep it confidential evidenced by wrinen-records prepared prior to 
delivery by the disclosing Pany; or 

2. is or becomes publicly known through no wrongful act of the receiving Pany; 
or 

3. is rightful.ly received from a third person having no direct or indirect secrecy 
or confidentiality obligation to the disclosing Party with respect to such 
information; or 

4. is independently developed by an employee, agent, or contractor of the 
receiving Party which individual is not involved in any manner with the 
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provision of services pursuant to the Agreement and does not have any direct 
or indirect access to the PJoprietary lnfonnation; or 

5 . is disclosed to a third person by the disclosing Party without similar restrictions 
on such third person's rights; or 

6. is approved for release by written authorization of the disclosing Party ; or 

7 . is required to be made public by the receiving Party pursuant to applicable law 
or regulation provided that the receiving Party shall give sufficient notice of tne 
requirement to the disclosing Party to enable the disclosing Party to seek 
protective orders. 

E. Effective Date. Norwithstanding any other provision of this Agreement. the 
Proprietary Information provisions of this Agreement shall apply to all infonnation 
furnished by either Party to the other in funherance of the purpose of this 
Agreement, even· if furnished before the date of this Agreement. The obligation to 
that infoni14tion as confidential shall survive the termination of this Agreement. 

XXV. ARBITRATION 

A. Any controversy or claim arising out of. or relating to, this Contract or the breach 
thoreof shall be settled by arbitration, in accordance with the rules then obtaining, 
of the American Arbitration Association, and judgment upon the award rendered 
may by entered in any coun having jurisdiction of the controversy or claim. As an 
express condition precedent to any legal or equitable action or proceeding in the 
event of disputes or controversies as to the amount of loss or damage arising out of 
this Contract, such disputes or controversies shall fll'st be submitted to the 
arbitration of two persons, one chosen by each Party. who shaH jointly select a 
third person. Provided, however, that nothing contained herein shall preclude 
either Party from filing any complaint or other request for action or relief with the 
FCC or the appropriate state commission, including any appeals thereof. The 
Pany whicb docs not prevail shall pay all reasonable costs of the arbitration or 
other formal complaint proceeding, including reasonable attorney 's fees and other 
iegal expenses of the prevailing Party. 

B. Nothing herein shall preclude Carrier from seeking state commission arbitration, 
pursuant to sections 251-53 of the Telecommunications Act, of issues upon which 
the Panies hereto were unable to reach agreement during the negotiations hereof. 
The Panies acknowledge, for example, that they were unable to reach agreement 
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on the availability, rates and terms of local sub-loop unbundling, local loop 
multiplexing, switch pon charges, access to databases, ere., and that such issues 
will be submitted for resolution by the state commissions through arbitration. 
BellSouth hereby waives any right to contest Carrier's ability to seek state 
commission and/or FCC review of such unresolved issues. 

XXVI. WAIVERS 

Any failure by either Party to insist upon the strict pcrfonn.a.ncc by the other Pany of any 
of the provisions of this Agreement sban ·not be deemed a waiver of any of the 
provisions of this Agreement, and each Party, notwithstanding such failure , shall have 
the right thereafter to insist upon the specific pcrfonna.ncc of any and all of the 
provisions of this Agreement. 

XXVD. GOVE~GLAW 

This Agreement shall be governed by, and construed and enforced in accordance with. 
the laws of the State of Georgia. 

XXVID. ARM'S LENGm NEGQTIATIONS 
.. 

This Agreement was executed after arm's length negotiations between the undersigned 
Panics and reflects the conclusion of the undersigned that this Agreement is in the best 
interests of all Panics. · 
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Any notices required by or concerning this Agreement shall be sent to the Parties at the 
addresses shown below: 

p.o ..Bo-. s1 c 

Account Manager 
BellSouth Telecommunications. Inc . 
South E4El 
3535 Colonnade Parkway 
Birmingham. Alabama 35243 

Each Party shall inform the other of any changes in the above addresses. 

XXX. ENTIRE AGREEMENT 

This Agreement and its Attachments. incorporated herein by this reference. sets forth the 
entire understanding and supersedes prior agreements between the Panics relating to the subject 
matter contained herein anJ merges all prior discussions between them, and neither Party shall be 
bound by any definition, condition, provision, representation, warranty. covenant or promise 
other than as expressly stated in this Agreement or as is contemporaneously or subsequently stt 
forth in writing and executed by a duly authorized officer or representative of the Party to be 
bound thereby. 

IN WITNESS WHEREOF, the Parties hereto have caused this Agreement to be executed 
by their respective duly authorized representatives. 

CYBERNET GROUP 

By: ~..+ Ny.s -.:.~"' ... r 
Title: C;:.o 
Date: 5/1/e, 7 
Address: 

-p t:,. & x ~10 

'IJ,.d Po ,·"+ '-A 3ttg 3 3 
I 

By: Jerry Hendrix 
Title: Director 
Date: r-f, fq 
Address: 675 W. Peachtree Street, N.E. 

Atl~. Georgia 30375 
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CYBERNET GROUP ENTITIES COVERED BY AGREEMENT 

Cybernet Holdine, IDe., a Delaware corporation 
American Cable, Inc., a Delaware corporation . 
Montgomery Cablevision & Entertainment, Inc., an Alabama corporation 

.. 
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DEFINITIONS 

1. "Access Senice Request" or "ASR" means an industry standard form used by the Parties 
to add, establish. change or disconnect ttunks for the purposes of interconnection. 

2. "Advanced lnteWaent Network" or "AIN" means a network switching and architecture 
~.:,r,c.;t>~ uut centralizes intelligence in databases and application processors internal to the network 
rather than in central office switching systems. AfN enables the network to complete interactions 
(or actions) regarding routing, signaling and information quickly and accurately. The AIN 
concept pennits intelligent database systems and application processors to be either centralized or 
distributed throughout one network. 

3. "Advanced lnteWaent ~etwork Features" or "AINIIN Features" refers to the 
replacement or enha.ncement of electronic switching and electronic network hardware and software 
functions via the use of distributed network based processors and Common Channel Interoffice 
Signaling (CCIS/SS7). For example, SCPs and STCs are pan of the advanced intelligent network. 
AIN also fearures a "service creation environment" which permits the ~Dd user or reseller to 

create, and modify, in near real time, their own network routing insttuctions for calls to their 
facilities, creating, in effect a user customizable virtual network . . 

4. "Amllate''· means ~ person that (directly or indirectly) owns or controls, is owned or 
controlled by, or is under common ownership or control with, another person. For purposes of 
this paragraph, the term "own• means to own an equity interest (or equivalent thereof) or more 
than 10 percent. 

S. "American Nadonal Standards Institute" or "ANSI" is a private, non-profit organization 
representing more than 1,300 corporations, 30 government agencies, 20 institutions and 250 trade. 
labor, consumer, technical and professional organizations which sets voluntary standards for the 
United States (U.S.). ANSI bas established an Information Infrasttucrure Standards Panel. ANSI 
is appoi.med by the U.S. State Depanmem as a representative of the U.S. to the ITU's 
International StaDdards Oraanization. 

6. "Automated Report Manqanent Inlormadoo System" or "ARMIS" means the most 
current ARMIS 4308 repon issued by the FCC. 

7. "Automatic Number Ident:Uicatloo" or "ANI" is a telecommunicatio·ns carrier signaling 
parameter that identifies, through industry standard network interfaces and fo·rmats (either 
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SS7 /CCIS (preferred), or in band signalling (predecessor technology) , the billing number of the 
calling party. This functionality is also known and referred to as "Calling Party Number" or 
"CPN." This term is not to be limited by "Called Party Identification" service. another product 
that is frequently required by call centers. 

8. "Bell Communications Research" or "BeUCore" means an organization owned jointly by 
the RBOC that conducts research and development projects for them. 

9. "Busy Lioe Verillcation/BLVI Tra.fnc" or "BLV/BLVI Call" refers to an operator call in 
which the end user inquires as to the busy sta.rus of. or requests an interruption of. a call on ci!l 

Exchange Service. · 

10. "Calllna Party Number" or "CPN" means a common channel signalling parameter 
which refers to the number transmin.ed through the network identifying the calling party . 

11. "Carrier Identification Code" or "CIC" means a three or four digit number assigned to 
an IXC that identifies that carrier's traffic. 

12. "Central omce Switch, II "Central Otnce" or "CO" refers to eitMr a means a 
Switching entity or the physical location (site) which houses a traditional central office switch and 
its peripherals within the public switched telecommunications network, including but not limited 
to: 

a. "End Ol'ftce Switches" which are Class S switches from which End User 
Telecommunications Services are directly connected and offered. 

b. "Tandem Otftce Switches" which are Class 4 switches which are used to connect and 
switch trUnk circuits between and among Central Office Switches. 

c. "Remote Switchfna Module" or "RSM" refers to a Central Office architecture element 
that permits the Central Office switch the ability to extend either line or trunk side interfaces, with 
all typical service features and fu.Dctions to a cabinet which is physically remote from the home 
CO site, and wbere staDd alone capability may or may not be implemented. RSMs are sometimes 
also referred to u ·switches• in the BeUSoutb infrasuucture invemory discussions and to that 
extent may be~ u interchanaeable terms. 

d. "Central Otftce Switches" may be employed as combination End Office and Tandem 
Office Switches (combination Class .S/Clua 4). 

13. "Central Otftce Equipment" refers to the traditional Central Office Switch itself and all 
of the peripheral electronics (network elements) that supply netWork-based processing functions 
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other than "transport." Network elementS which provide "Transport" are generally referred to as 
"OutSide Plant" equipment or electronics. 

14. "Centralized Messqe Distribution System" or "CMDS" means the billing record and 
clearing house transport systems that incumbent LECs use to exchange out-<ollectS. in-collectS and 
Carner Access Billing System ("CABS") records. 

15. "CLASS Features" refers to features and functions (productS) which become available 
on the "line side" of the Central Office through the use of common channel signalling system 
seven (CCIS/SS7.) CLASS features include, but a(e not necessarily limited to: Automatic Call 
Back, Call Trace, Caller ID and Related Blocking Features, Distinctive Ringing/Call Waiting, 
Selective Call Forward. and Selective Call Rejection. See also: "Software-based network elementS 
and services." 

16. "Commission" means the appropriate regulatory agency in each of BellSouth's nine state 
regions, Alabama, Florida, Georgia, Kentucky, Louisiana. Mississippi. North Carolina. South 
Carolina, and Tennessee. 

17. "Common Channel (lnteromce) Slpallna" or "CCIS" means a method of digitally 
transmitting call set-up and network control data over separate physical or virtual connections 
from those which normally carry the actual call user connections. This technology supersedes ·in­
band" signalling. ~current industry standard for common carrier network signaling is called 
Signaling System 7 . .. 

18. "Cross Connect" refers to the equipment physical or logical "meet point" between 
network elements. 

a. For example. within a wire center. it is a connection betw~n line termination blocks on 
the two sides of a distribution frame or between individual line terminations on the same side of 
the frame. Cross connections are made to route traffic from one group of lines to another specific 
group of lines on the distribution frame, or to route traffic from one individual line to another 
specific line on the distribution frame. 

b. A piece of mamaal, electromechanical or electronic apparatus designed to make and 
rearrange the ,crou coDDeetions amona the lines that terminate on a distribution frame. Cross­
connect devices are employed wbere rearranaement of transmission circuits occur infrequently. 

19. "Customer Local Area Slpgotna Senlces" or "CLASS" means features available to 
end users based on availability of CCIS, iDcludiq, witbout limitation, Automatic Callback. Call 
Trace, Caller ID and related blockina, Distinctive RiJlaina, Call Waiting, Selective Call Forward 
and Selective Call Rejection. 
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20. "DID" or "Direct Inward Diallne" is a feature which allows callers on the public 
switched network to directly dial a specific PBX or Centrex extension telephone . 

21. "Directory Number Call Forwardiq" or "DNCF" is one form of lnterirn Number 
Pon.ability ("ISPNP") which is provided through call routing and call forwarding capabilities. 
DNCF will forward calls dialed to an original telephone number to a new telr?hone number on a 
multi-path basis. DNCF is not limited to listed directory numbers. 

22. "Di&ital Loop Carrier" or "DLC" is as .defmed in BellCore TR-TSY-000008 . "" Digital 
Interface Between the SLC-96 Digital Loop Carrier System and Local Digital Switch" and TR­
TSY -00303 , "Integrated Digital Loop Carrier (IDLC) Requirements. Objectives and Interface." 

23. "Di&ital Sernce - Level 0" or "DS-0" means a signal rate of 64 kilobits per second . 

24. "Di&ital Sernce - Level 1" or "DS.l" is an industry standard telecommunications 
transpon channel which can suppon a digital signaling rate of 1.544 Mbps (Mega Bits Per 
Second) at industry standard performance levels. Unless identified and priced as "fractional,· this 
channel is assumed to be fully available. 

25. "Df&ftal Sernce - Lenl 3" or "DS.3" is an industry standard telecommunications 
transpon channel whjcb can suppon a digital signal rate of 44.736 Mbps (Mega Bits Per Second) 
at industry standard performance levels. Unless identified and priced as "fractional," this channel 
is assumed to be Nlly available. 

26. "DSX" or "DI&ftal and Access Cross-connect System ("DACS") is a cross-connection 
product (including a mounting bay/panel) used for termination of equipment and facilities 
operating at digital rates. 

27 . "Electronic Data Interchanae," "Electronic File Transfer" or "EFT" is a process 
which utilizes an electronic format and protocol to seod/receive di&ital data business documents 
between different companies' computers over phone lines. There are several generally accepted 
industry staDdards for EFT, pending acceptance of a single common standard. 

28. "Esc:Jumae Accesa" means the offerin& of access to telephone exchange services or 
facilities for the purpose of the orieination or termination of telephone toU services. 

29. "Exchaqe Messap Record" or "EMR" is a term used to refer to the current standard 
used for exclwlae of telecommunications messaae-information among Local Exchange Carriers 
for billable, non-billable, sample, sealement and study data. EMR format is currently contained 
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in BR-010-200-010 CRIS Exchange Message Record. a Bellcore document which has traditionally 
defmed Bell standards for exchange message records . 

30. "Exchange Service" is a traditional marketing term used to refer to a service offered to 
end users wttich provides the end user with a telephonic connection to. and a unique local 
telephone number address on, the public switched telecommunications network. and which enables 
such end user to generally place calls to, or receive calls from, other stations on the public switch 
telecommunications network. Exchange Services include, but are not limited to, basic residence 
and business line service, PBX trunk line service, pay telephone stations, pay phone line service. 
Cenuex and Centrex-like line services. AIN. and ISDN line/trunlc services. Exchange Service 
does not traditionally include Private Line, Toll, Switched and S~ial Access (digital channel) 
services, which have traditionally been separately billed and regulated, although today these 
services are frequently formed from and bundled within common transpon and network elements. 

31. "Feature Group A" or "FGA" means FGA interex~hange access as defmed in 
BellSouth's FCC Tariff No. 1. . 

32. "Feature Group B" or "FGB" means FGB interexchange access as defJ.ned in 
BellSouth's FCC Tariff No. 1. 

33. "Feature Group D" or "FGD" means FGD interexchange access as defined in 
BeUSouth's FCC Tariff No. 1. 

34. "lotercOilDection" means the connection between network elements t!Jat enable the 
fonnation of network systems. The objective of interconnection is to provide transpon and 
transparent interoperation among separate pieces of equipment, transmission facilities, ere . . 
within, between or among networks. The architecture of interconnection may include several 
industry standard, or regulatory strUCtured methods including, but not limited to. collocation 
arrangements ("physical• and •virtual• collocation) arrangements via industry standard interface 
arrangements. 

3S. "IntercoDDeCdoo Point," "PolDt of loterconnectioo" or "POl" includes all points 
where Carrier is entitled to imerconnect with BeUSouth under the terms of this Agreement, 
including, without limitation, points on the !iDe side and trunk side of each Network Element. 

/ 
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36. "Interface" refers to the physical and logical point or points on a given network element 
where transmission, operations, administration, maintenance, provisioning and management 
connections are made. Specifically, the Interface includes (1) a common boundary between rwo or 
more items of equipment, (2) a physical point of demarcation between rwo devices where all the 
signals which pass are defmed; the defLD.ition includes the type, quality and function of the 
interconnection circuits, as well as the type and fonn of signals interchanges by those circuits. and 
(3) the procedure, codes and protocols enabling dissimilar devices to communicate. The original 
equipment manufacturer of the network clement generally incorporates one or more standard (or 
in some cases, proprietary) interfaces to each network clement that allows the clement to "plug 
into~ and become part of the overall integrated telecommunications system. The same interfaces 
arc used by both the incumbent and the competitive LECs. The technical specifications of the 
element's interface(s) arc specified by manufacturer prior to sale. Compliance to industry 
standards organizations interface specifications, and the modular ability to retrofit subsequent 
industry standard specifications is required by the buyer of any given network element. 

37. "lnterncbanee Carrier" or "IXC" traditionally means a provider of stand-alone 
intercxchange telecommunications services. Under the new Act, the term IXC may be interprc ted 
to embrace any competitive intermediary telecommunications carrier providing switched (and/or 
private line) services between switching entities opented by local exchange service providers 
(BOC-LEC, Iodepeodem-LEC, Competitive-LEe. Wireless-LEC). IXC coDDeCtivity is typically 
an access services amngemem. The use of this term does not preclude the provider from also 
offering bundled telecommunications services. 

38. "lntear*<l Services Dllftal Network" or "ISDN" refers to a switched network service 
that provides end-t~nd digital connectivity for the simultaneous transmission of voice, data, 

video or multimedia services. Basic lUte lnterface-ISDN (BRI-ISDN) provides for digital 
uansmission of two 64 Kbps bearer clwmels and one 16 Kbps data channel (28 + D). Primary 
lUte I.nterface-ISDN (PRJ-ISDN) provides for di&ital tnnsmission of twenty-three (23) 64 Kbps 
bearer cbannels and one (1) 16 Kbps data cbanoel (238 + D). Unless identified and priced as 
"fractional" both 8Rl and PRJ ISDN circuits are assumed to be fully available. 

39. "Interim Number PortabWty" or "INP" refers to the temporary means by which 
BeUSouth allows customers to retain their existin& telepbone numbers wben changing from one 
local excban&e carrier to aDOlber. This service provides transpareni delivery of Telephone 
Number Ponabjlity (•TNP•) capabilities, from a customer standpoint in terms of call completion, 
and from a carrier staDdpoiDl in terms of compensation, tbrou&b the use of call routing. 
forwardin&, and addressina capabilities. Tbe interim nacu.re of these arrangements result from the 
fact that their performance aDd cost CIDDOt meet or sustain end-user customer or cCKarricr 
expectations. StaDdards for pei'IDIDeDl number ponability will be set by rel\11atory saicrure. and 
both Parties aaree to implementation of permanent number portability at the earliest possible 
point in time. 
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40. "lnterLATA Service" means telecommunications between a point located in one LATA 
and a point located outside such area. 

41. "Intermediary function" means the delivery of local traffic from a local exchange 
carrier other than BeiiSouth; an ALEC other than Carrier; another telecommunications company 
such as a wireless telecommunications provider through the network of BeiJSouth or Carrier to an 
end user of Bell South or Carrier. 

~Z. "IntraLA T A Service" means telecommunications between a point located in one LATA 
and a point located in the same LATA. · 

43 . "International Telecommunications Union" or "ITU" is a United Nations organization 
which comprises the organization previously known as the ccm. Open Standards 
Interco~tion (OSO standards are established by the ITU. Telecommunications Management 
Network (TMN) standards are a.subset of the OSI model. The American National Standards 
Institute (ANSO is appointed by the State Department as a U.S. representative to the ITU's ISO. 

44. "Ll.oe Side" refers to local loop interface pons of an end office switch tlat are 
programmed to treat the circuit as a local line connected to an ordinary telephone station set. 

4S . "Link" or "Loop" are synonyms for a communications channel or circuit on the line side 
or the t:r'W1k side of tl$e common carrier switching elemem. This term bas been used as a 
marketing term to-refer to an elemem of ~Exchange Service~ whereby BellSouth provides 
transpon between the Minimum Poinl of Entry (MPOE} at an end user premise and the BellSouth 
wire center from which the transpOn is extended. The communicaticns channel. circuit or group 
of channels or circuits which are segmemed from a transmission medium tlat extends from 
BeUSouth's Central office or wire .cemer's Main Distribution Frame, DSX-panel, or functionally 
comparable piece of equipmem, to a demarcation poinl or connector block in/at a customer's 
premises. "Links~ are communications clwmels or circuits, which may be provided as 2-wire or 
4-wire copper pairs, as radio frequencies or u a channel on a high-capacity feeder/distribution 
facility so lona as all iDdustty staDdard interface, performance. price. privacy. reliability and other 
operational characteristics are functionally transpareDI and are equal to or better than tbat of 
dedi~ted copper pain. Examples of communications channels or circuits that are "links" or 
~loops~ include_. but are DOt limited to: 

46. "Bulc Voice Grade LIDeiUDk/Ciradt" is a basic voice JI'Ide line which is a two wire 
circuit or equivaJem voice frequency ctwmel for the transmission of analoa si&nals with an 
approximate bandwidth of 300 to 3000 Hz (3 Khz analog or S6 Kbpl digital (POTS gnde. capable 
of transmittina voice or ana.Joa data transmissions up to 28.8 BPS with currem generation 
modems). In addition, Basic Links must meet all RELRA and USF requirements for "basic 
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telephone service" imposed by State and Federal regulatory authorities. Digital signaling, 
transmission perfonnance and reliability characteristics for basic "link" circuits are a matter of 
industry standard, having an expected measured loss or gain of approJtimately + /-6d.B, and a 
signal to noise ratio that does not exceed (flll-in) and capable of supporting fully functional 
connections for up to 2 miles from the nearest electronic network element. Within the 300 to 
3000Hz range, "Basic Links" will support all standard signalling arrangements including repeat 
loop stan, loop reverse battery, or ground stan seizure and disconnect in one direction (toward the 
end office switch), and repeat ringing in the other direction (toward the end user). 

a. "ISDN link/loop/circuit" is an ISDN link which provides a 2-wire ISDN digital circuit 
connection that will support digital transmission oJ two 64 Kbps clear channels and one 16 Kbps 
data channel (2B+D), suitable for provision of BRI-ISDN service. ISDN links shall be 
provisioned by least cost planning methodologies sufficient to insure industry standard interface. 
performance, price, reliability and operational characteristics are functionally transparent and are 
equal to or better than dedicated copper pairs. All things being equal . "Broadband ISDN" is 
preferred to CO-based ISDN c4"cuits. Unless specifically identified and priced as "fractional" 
.these circuits are assumed to be fully available. 

b. "4-Wire DS-1 Dllftal Grade Links" will suppon full duplex transmission of 
isochronous serial data at 1.544 Mbps, and provide the equivalent of 24 voice grade channels . 
Unless specifically identified and priced as "fractional" these circuits are assumed to be fully 
available. 

47. "Local ~chan&e Carrier" or "LEC" means any carrier that provides local common 
carrier telecommunications services to business and/or residential subscribers within a given 
LATA and intercon.nects to other canien for the provision of alternative telecommunications 
products or services, including, but not limited to toll. special access, and private line services. 
This includes the Panics to this Aareemem. 1'be term "Incumbent-LEC" or "I-LEC" is 
sometimes used to refer to the dominant LEC for a particular locality (such as BellSouth). Such 
Incumbent-LECs include both BeU Operating Companies ("BOCs") and non-BOC LECs. which 
are often referred to as "IDdepeodent-LECs." By contrast, new entrants into the local exchange 
market are sometimes referred to u ·competitive LECs" or "CLECs, · or sometimes as 
"Alternative llCs • or • ALECs. • 

48. "Local EschaD.p RoutiDa Guide" or "LERG" means a BellCore Reference customarily 
used to identify NP A-NXX routing aDd homina information, as weU as network element and 
equipment designations. 

49. "Local Tratnc" means any telephone call that originates in one exchange or LATA and 
terminates in either the same exchan&e or LATA, or a corresponding Extended Area Service 
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("EAS") exchange. The terms Exchange. and EAS exchanges are defined and specified in Section 
A3. of BellSouth's General Subscriber Service Tariff. 

SO. "Local Interconnection" means (1) the delivery of local traffic to be terminated on each 
Party's local network so that end users of either Party have the ability to reach end users of the 
other Party w1thout the use of any access code or substantial delay in the processing of the call; 
(2) the LEC unbundled network features, functions, and capabilities set forth in this Agreement ; 
and 3) Service Provider Number Ponability sometimes referred to as temporary telephone number 
ponability to be implemented pursuant to the terms of this Agreement. 

51. "Local Interconnection Trunks/Trunk Groups" means equipment and facilities that 
provide for the termination of Local Traffic and intraLA TA traffic. 

52. "Local Access and Transport Area" or "LATA" means one of 161 contiguous 
geographic areas established pursuant to the AT&T Content Decree to define the permitted 
operating regions of the RBOCs prior to the enactment of the Telecommunications Act of 1996. 

53. "Lona Run Incremental Cost" or "LRIC" refers to the costs a company would incur 
(or save) if it increases (or decru..ses) the level of production of an existing service or group of 
services. These costs consist of the costs associated with adjusting future production capacity and 
reflect forward-loolcing technology and operations methods. 

54. "MECAB" -refers to the Multiple Exchange Carrier Access Billing (MECAB) document 
prepared by the Billing Committee of the Orderin& and Billing Forum (OBF), which functions 
under the auspices of the Carrier Liaison Committee of the Alliance for Telecommunications 
lndustry Solutions (ATIS). The MECAB document published by BeUcore as Special Repon 
SR-BDS-000983, contains the recommeoded guidelines for the billing of an access service 
provided by two or more LECS (including aLEC and a C-LEC), or by one LEC in two or more 
states within a single LATA. · 

SS. "MECOD" refen to the Multiple Exchange Carriers Orderin& and Design (MECOO) 
Guidelines for Access Services-Industry Suppon Interface, a document developed by the 
Ordering/Provisionina Committee under the auspices of the Orderin& and Billing Forum (OBF), 
wbicb fuDctioas UDder tbe auspices of tbe Carrier Liaison CommJnee of the Alliance for 
Telecommunications lndusay Solutions (ATIS). The MECOD document, published by Bellcore 
as Special Repc)n, SR ST~643, establishes methods for processing orders for access service 
wbicb is to be provided by two or more LECs. 

S6. "Meet-Point BlDID.a" or "MPB" refers to a mutual compensation arrangement whereby 
two LECs provide the transpon element of a switched access service to one of the LEC' s eod 
office switches, with eacb LEC receivin& an appropriate share of the transpon element revenues 
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as defmed by law, regulatory requirements, thls agreement or. where permissible. effective access 
tariffs. MPB concepts are also incorporated in some LEC-toll (intraLAT A) mutual compensation 
arrangements. 

51. "~ultiple Bill/Muldple Tariff method" means the meet-point billing method where 
each LEC (or C-LEC) prepares and renders its own meet point bill to the lXC in accordance wtth 
its own tariff for that ponion of the jointly provided switched Access Service which the LEC (or 
C-LEC) provides. Bellcore's MECAB document refers to this method as ·Multiple Bill/Single 
Tariff. " 

58. "Mutual Trame Exchanae" means that lbe sole compensation to a Pany for termination 
of specified categories of traffic shall be the reciprocal services provided by the other Pany. Each 
Party shall bill its own customers for such categories of traffic and retain all revenues resulting 
therefrom. 

59. "North American Numberi..q Plan" or "NANP" is the system of telephone numbering 
employed in the United States, Canada, and certain Caribbean countries. 

60. "Network Element" means any facility or equipment used by BeUSouth in the provision 
of Exchange Services, and all features, fu.octions and capabilities that are provided by means of 
such facility or equipment, including numbering systems, databases, signaling systems. and 
information sufficient for billing and collection or used in the transmission, routing or other 
provision of a telecoinmunications service . 

... 
61. "Network Manaaement Forum" is a consortium of 160 U.S. and international carriers 

and global alliances, including SIT A, Unisou.rce and others. Their objective is to determine 
specific interopcrability needs, so that manufacturers of oetwork management equipment will have 
the detailed technical specification Deeded to develop interoperable standards. For the purposes of 
this Agreement, both Panies agree to accept the NMF st.a.ndards and solutions for OAM&P 
interconnections. 

62. "Numberin& Plan Area" or "NPA" is also sometimes referred to as an area code. This 
is the three dicit indicator which is defined by the ·A.· "B.· and ·c· digits of each "digit" 
telephone number within tbe Nonh American Numbering Plan ("NANP"). Each NPA contains 
800 Possible NXX Coda. At presem, there are two general categories of NPA, •Geographic 
NPAs" and "Non-Qeoaraphk NPAS. • A ·aeoarapbic NPA • is associated with a defined 
geographic uea, and all telephone oumben bearina such NPA are associated with services 
provided within that Geoarapbic area. In some locations, and ultimately with number portability, 
more than ooe area code will be associated with D)a.Qy geographic areas. A "Non-Geographic 
NPA. • also known as a "Service Access Code" (SAC Code) is typically associated with a 
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specialized telecommunications service which may be provided across multiple geographic NPA 
areas; 500, 800, 900, 700, and 888 are examples of Non-Geographic NPAS. 

63 . "SXX," "NXX Code," "Central Omce Code" or "CO Code" is defmed by the .. D.· 
· E, • and "F" digits of a 10-digit telephone number within the Nonh American Numbering Plan. 
Each NXX Code contains 10,000 station numbers. Historically , entire NXX code blocks have 
been assigned to specific individuaJ local exchange end office switches, because, in general. this 
approach did not conflict with geographic numbering except as the CO approached number 
exhaustion. Where there are multiple COs in the same geographic area, this assignment m~.Lhod 

must change. With the advent of end-user telephQne number portability. the usual one-on-one 
association on an NXX with an end office switching entity will be severed. 

64. "OAM&P" or "Operations, Administration, Maintenance and Provisiollinl 
Functions" are those automated and manuaJ functions which insure quality of service and least 
cost planning, management and operations for telecommunications service providers. These 
functions, have traditionally been addressed through the user of operations suppon. decision 
suppon and administrative suppon systems. and are now generally in the process of being 
integrated under client-server and mainframe oecwork managemeru platform.~ such as HP's 
OpenView, IBM's NetView and SUN's various oecwork management product sets. 

6S. "OZZ Codes" define FGD call paths through aLEC's access Tandem Office Switch . 

. 
66. "Percent of Interstate Usqe" or "PIU" means a factor to be applied to terminating 

access services minutes of use to obtain those minutes that should be rated as interstate access 
services minutes of use. The numerator includes all interstate ·nonintermediary" minutes of use. 
including interstate minutes of use that are forwarded due to service provider number portability 
less any interstate minutes of use for Terminating Party Pays services, such as 800 Services. The 
denominator includes all ·ooninlmnediary•, local, interstate, intrastate, toll and access minutes of 
use adjusted for service provider munber portability less all minutes attributable to terminating 
party pays services. 

67. "Percent Local Usqe" or "PLU" means a factor to be applied to intrastate term.i.nating 
minutes of use. The numerator shall include all ·oonintennediary• local minutes of use adjusted 
for those minutes of use tbal only apply local due to Service Provider Number Portability . The 
denominator is lbe total imrastate minutes of use including local, intrastate toU, and access, 
adjusted for Service Provider Number Portability less intrastate terminating party pays minutes of 
use. 

68. "Permauent Number PortabWty" means the use of a database solution to provide fully 
transparent TNP for all customerS and all providen without limitation. / 

A IT ACHMENT 8 
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69. "Port" and "Slot" are terms used to describe physical interfaces and traffic carriage 
capacity of some network elements. One "pon" is needed for each connection capable of carrying 
one message into or out of the network clement to other network elements. One "slot" is needed 
within each network element for each message to be handled simultaneously with other messages. 
Pon categories include, but are not limited to: 

a. "2-wire anaJoaline port" is a line side switch connection employed to provide basic 
residential and business type analog telephone services. 

b. "2-wf.re ISDN dJKftalline port" is a set of Basic Rate Interface (BRI) line side switch 
conne(tions which actually consists of multiple paths or interfaces to the switching network 
(28 +D). It is employed to provide residential and business type digital telephone services. The 
pon connections may or may not be the same Central Office switch (network element) that 
provides analog services. When ISDN is provisioned as "broadband" ISDN through current 
generation digital switches the cost causation is totally different than when the digital service is 
provisioned as a set of CO pon attachments. 

c. "2-wire anaJoa DID trunk port" is a direct inward dialing (DID) ~ side switch 
connection employed to provide incomin& aunk-side services. Each pon provisioned permits one 
simultaneous connection to the customer premises equipment. 

d. "4-wf.re D~l df&ital DID trunk port" is a direct inward dialing {DID) trunk side 
switch connection which is time division multiplexed to provide the equivalent of 24 analog 
incoming trunk type DID aunk poru. 

e. "4-wf.re DS..l df&ital CBWT trunk port" is a aunk side switch connection which is 
time division multiplexed to provide the equivalent of 24 analog incoming trUJlk pons which may 
be programmed as DID, CBWT, TIE, or dedicated private trUnk circuits. 

f. "4-wire ISDN dllftal DS-1 trunk pon" is a Primary Rate Interface (PRI) trUnk side 
switch connection which is time division multiplexed to provide the equivalent of 23 digital one or 
two-way tnmk ports aDd one sipalling trunk pon (23 B+D), wbere the B channels can be 
programmed u di&ital DID, CBWT, TIE, Private Line or Special Access trUJlk circuits. The pon 
co~tions may or may DOt be the same Cemral Office switch (DetWork element) that provides 
analog servica. 

70. "Rate Center" currently refers to a specific geographic poim, designated by latitude and 
longitude, a correspoodin& V aod H coordinate pair, and an associated geoppbic area which bas 
beretofore been defined by the inl:umbem LEC i.Ddusay to be associated with switched message 
telecommunications services (MTS). Rare centers, sometimes also mown as exchange areas. 
often determine the regions within which particular classes, features, aod pricing for exchange 

A IT ACHMENT 8 
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services are unifonnJy administered. Each NPA-NXX code combination is associated with a 
single rate center, although any one such code may only service a fraction of the rate center area 
when the rate center areas circumscribes multiple serving wire centers . Where retail MTS 
services contain a distance sensitive rate element. the valuation of that element utilizes the 
calculated distance between the V and H coordinate pairs of the originating and terminating rate 
centers. 

71. "Ratf.na Point" means the venical and horizontal coordinates associated with a panicular 
telephone number for rating purposes. 

72. "Routin1 Point" traditionally refers to a· location which a LEC or CLEC has designated 
on its own network as the homing (routing) point for traffic inbound to Telecommunications 
Services provided by the LEC or CLEC which bear a cenain NPA-NXX designation. The 
Routing Point is employed to calculate mileage measurements for the distance-sensitive transpon 
element charges of Switched Access Services. At present, Bellcore Practice BR 79S-100-100. 
places the Routing Point at eith~r an "Eod Office" location. or a "LEC Consoniwn Point of 
Interconnection. " According to that same Bellcore Practice, examples of the latter shall be 
designated by a common language location identifier (CLU) code with (x)KD in positions 9, 10. 
11. where (x) may be any alphanumeric A-Z or 0-9. Nothing in this Agreement shall be 

construed to preclude either Pany hereto from establishing iu own Routing Points. 

73 . "Senice Control Point" or "SCP" is network element of the common channel signaling 
network to which informational requests for service handling, such as routing, are directed and 

processed. The SCP is a real-time processor with a database system that, based on a query from a 
Service Switching Point ("SSP"), performs software-based common carrier. subscriber or 
application-specific service logic, aDd then sends instructions back to the SSP on how to continue 
call processing. 

74. "Sipa.l Transfer Point" or "STP" is a network element (presently a packet switch) that 
routes signa.linl messages amo111 Service Switching Points (SSPs), Service Control Points (SCPs). 
Signaling PoinU (SPs) aDd other network elements in order to set up calls and to query databases 
for digital telecoiDIDUDicatioDS services using CCIS/SS7 aDd software-based common carrier 
telecommunications services. 

15. "Software.bued Network Elements and Senkes" refers to those features, functions 
and services which are inberem capabilities of tbe current Centtal Office Equipment (~. g .• the 
I.SESS SE8 or 5E9 software proaram. or an eod~ffic:e or CO-based peripheral processor). and 
can be activated with relatively miDor cost such as loa.! proaramming or ri&bt to use fees. 
Examples of such services i.Dclude CENTREX, electronic station equipment functions. 

A TI ACHMENT B 
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76. "Subscriber Trafnc" or "Subscriber Call(s)" refers to calls between two or more 
telecommunications service users, where both telecommunications services users bear NPA-NXX 
designations associated with the same LATA or other authorized area (e.g., Extended Area 
Service Zones in adjacent LA T As). The traditional defutition of Subscriber Traffic includes the 
traffic rypes have included as "local calling," "extended area service (EAS)," and "intraLA TA 
toll.· 

77. "Switched Access Detail Usqe Data" shall mean a category llOlXX record as defmed 
in the EMR Bcllcore Practice BR 010-2()().{)10. 

78. "Switched Access Summary Usqe Data" shall mean a category 1150XX record as 
deflned in the EMR Bcllcore Practice BR 010-2()().{)10. 

79. "Switched Access Service" means the offering of facilities for the purpose of the 
origination or termination of traffic to or from telecommunications services offered in a given 
area. Switched Access Services. include: Feature Group A, Feature Group B, Fearure Group D, 
800 access, and 900 access. 

80. "Synchronous Opdcal Network" or "SONET" is a set of optical interface standards that 
allow optical transmission at rates from 51.4 Mbps to 13.22 Gbps. Synchrooous optical nccwork 
standard is an ultta-bigh-speed, fiber-optic ttansmission staDdard developed by Bcllcore for large­
scale, fiber-based digital ttansmission networks that use equipment form many different 
manufacturers. It is the first telecom industry agreement on standardized interfaces between fiber 
optic ttansmission.systems and is weU on lhe way to becoming an international standard . Because 
all SO NET -compatible devices speak a common language, network administtators will gain 
network-wide use of advanced operation and maintenance systems, regardless of who made 
individual network components. The SO NET standard is built around a .S 1. 84 Mbps basic 
communications channel that is multiplexed upward. SONET line-rate standards now include 
network bandwidths up to 2.488 Gbps, a rate equivalent to 48 basic SONET communications 
channels. SONET network standards incorporate present~y 1.544 Mbps DS-1 service and 
44.6 Mbps 05-3 service as subseu of lhe 51.84 Mbps SO NET basic channel. SO NET will 
eventually become lhe primary avenue for transporting broadband ISDN services. Major network 
equipment manufacturen are introducina network products claiming conformity to the SONET 
standard. 

81. "TeJeCommunlcadons" means lhe transmission, between or among points specified by 
lhe user, of information of tbe user's cboosina. without cba.n&e in lhe form or content of the 
information as sent or received. 

ATTACHMENT B 
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82. "Telecommunications Act or 1996" or "Act" means Public Law 104-104 of the United 
States Congress effective February 8. 1996. The Act amended the Communications Act of 1934 
(47, U.S.C. Section 1 er seq.). 

83. "Tel,ecommunications Carrier" means any provider of telecommunications services. 

84. "Telecommunications Service" means the offering of telecommunications for a fee 
directly to the public, to such classes of users as to be effectively available to the public. or to 
telecommunications carriers. regardless of the facilities used. 

8S. "Telephone Number Portability" or "TNP" is the means by whlcb BellSouth allows 
customers to retain their existing telephone numbers when changing from one local exchange 
carrier to another. This service provides transparent delivery of telephone number capabilities. 
from a customer standpoint in terms of call completion, and from a carrier standpoint in terms of 
compensation. through the use of call routing, forwarding, and addressing capabilities. Permanent 
number portability standards will be set by regulatory action, and both Parties agree to 
implementation of permanent number portability at the earliest possible point in time. 1 he 
performance and cost of permanent number portability meets cod-user customer or co-carrier 
expectations on a s~tainable basis. (See also Interim Number Portability and Permanent Number 
Ponability.) 

86. "Total Service Lona Run l.ocremental Cost" or "TSLRIC" is the total additional cost 
incurred by a telecommunications services provider to produce the entire quantity of a service. 
group of services;. .or basic network functions, giv~n that the telecommunications services provider 
already provides all its other services. TSLRJC is based on the least cost, most efficient 
technology that is capable of being implemented at the time the decision to provide the service is 
made. 

87. "ToO Free Senice" means service provided with any dialing sequence that invokes 
toll-free (i. t .. 800-like) service proc:essina. Toll Free Service includes calls to the Toll Free 
Service 800/888 NPA SAC codes. 

88. "Transit Calls" or "IDtermedlary Function" means imrai..ATA calls Oocal and toU) sent 
between the Parties originating from or terminating to an cod user of a third-pany LEC. CLEC. 
wireless pro~, or other carrier or calls sem between the Panics destined for or originating 
from an IXC. 

AITACHMENT B 
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89. "Trunk Side" refers to a central office switch connection that is capable of. and has been 
programmed to treat the circuit as connecting to another switching entity. T-runk side connections 
offer those transmission and signaling features appropriate for the connection of switching 
elements. and cannot be used for the direct connection of ordinary telephone station sets. 
Incoming telecommunications services from the tru.nk to the line-side and for trunk-side-to-trunk 
side connections within any switching element should experience no less than a P.OOl blocking 
probability in the average peak busy hour of the year, and should meet or exceed this level at all 
other times. This is a means to ensure that eod-to-eod blocking, which is cumulative. does not 
exceed a consistent P.02 for all call types in a multi-carrier network. 

90. "Wlre Center" denotes a building or spaee within a building which serves as an 
aggregation point on a given carrier's network, where transmission facilities and circuits are 
connected or switched. Wire Center can also denote a building in which ooe or more central 
offices, used for the provision of telecommunications services arc located. The Parues hereby 
agree that intercoDDCCtion will be available at any wire center which meets any or all legislative. 
judicial and regulatory eligibility standards for interconnection. Interconnection services and 
access to these intercoDDCCtions shall not unreasonably by withheld by either Party on any 
grounds. 

91 . "Undeftned Terms." The Panies aclmowlcdge that terms may appear in this Agree-neot 
which arc not defined and agree that any such terms shall be construed in accordance with their 
customary usage in the telecommunications industry as of the effective <Ute of this Agreement. 

\ . 

, · 
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Service: 

Description: 

State(s): 

Rates, Terms and 
Conditions: 

Service: 
... 

Description: 

State(s): 

RateS, Terms aDd 
Conditions: 

ATTACHMENT C-1 

Unbundled Products and Services and New Services 

Virtual Collocation 

Virtual Expanded Interconnection Service (VEIS) provides for location 
interconnection in collocator-provided/BellSouth leased fiber optic facilities 
to BellSouth's switched and .special access services, and local 
interconnection facilities. 

All 

In all states, the rates, terms and conditions will be applied as set fonh in 
Section 20 of BellSouth Telecommunication's Inc.'s Interstate Access 
Service Tariff, F.C.C. No. 1. 

· Physical Collocation 

Per FCC-(10/19/92 FCC Order, para 39) 
Physical Collocation is whereby •the interconnection party pays for LEC 
central' office space in which to locate the equipmem necessary to terminate 
its transmission linD, and bas physical access to the LEC centtal office to 
install, ma.intain, and repair this equipmem. • 

All 

To be neaotiated. 

/ 



I 
DOCKET NO. 97 0854 -TP ~ 
ORDER NO. PSC-97 - 1363-FOF-TP 
PAGE 88 

, 

ATTACHMENT A 

BellSouth Telecommunications 

Neg~tiations Handbook 

for 

'· Collocation 



DOCKET NO. 970854 -TP .. 
ORDER NO. PSC- 97- 1363-FOF-TP 
PAGE 89 

General 
Preface 
lntroducuon. ' 
Serv1ce Descnpuons 
Rate Components 

Table of Contents 

Gsnsnl !erma and Cogdjtjoga 
Applicauon for service.. . .. 
Assignment of space. 
Occupancy of space. 
Pnc:1n1 structure. 

Equtpment installation . .. 
~ann and morutorina. 
lnspecuons. . . 
Commencement Date .. 

Access to BeUSouth C.O.'s ..... . 
Liability . . .. .. .. . ..... ...................... . 
Insurance Requiremenu ..... .. .......... ............... ....... . . 
Orderina lntercoMected service .. .. .... ............... .. .. .. 

A.ssianznent of facWties.... ..... .... ... ...... ....... . .............. ... ..... .. . 
Recovery of extraneous expenses ........... ............ ...... . ..... ... .. .. ...... .. .. 
Cancellation of a request in proaresa.. ........ .. . .. .. .. . .. .. .. . .. 
Conversion of VEIS to Physic:al CoUoc.uion.. .. ..... .... .. . .. . . ....... .. . 
S peciaJ Reports... . ... .................................. ... ......... .. . 

Copycq 
Seaotiatton contaaS .... ........................................... ................ .. 
Request for Physical CoUocalion Neaotilliona...... . . . . . . ... . 

Appepdkw 

ATTACHMENT A 

Page 

8 
s 
8 
8 

9 
9 
9 
9 

10 
10 
!0 
!0 

I! 
!I 
II 
!I 
I I 

12 
13 

BeUSoulh Cerdld Vendor liiU.................... ...................... .... ...... .. ............... ... .. 14 
Centra! OfBce Exemption till for Physica! CoUowion................. ......... ........ .... 17 
Schetnatic dtawinp.................................................................... .. .... ..... ... ....... . .. 18 
~... . ... ... ................................................. ................................ ......... ........ 20 
Zone A Offices. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 21 

BtlJSoudl CollocaDoa Hancfbook • Venaoa S 3121/97 

1 



DOCKET NO. 970854 -TP 
ORDER NO. PSC- 97-1363- FOF -TP 
PAGE 90 

• 

ATTACHMENT A 

Preface 

ilus hAndbook descnbes BeiJSouth's Collocation offeMp and conwns aenera.l tnfonNuon regard111g :ne 
terms and cond•••ons. ordcnna, prOVISioruna and ma&ntenance of BeUSouth · s Ph~ s1Ql Collocation otfer.ng 
By deslpl. thls document does noc <:ont&.ln dew.led descnpuons of nerwol1t llltertace qu&.llttes. net'\~ one 
capabthtles. locaJ llltet<:OMeaJoo or produ~ scr'V'Ice offcMp ilus docwnent does not represent 1 :lLtl<llllg 
11nement Ill whole or Ill pan between BeUSouth and subscnben of BeliSouth's Colloatton set"\ tees 

Based on the nature of your busineSs. you wtll find a hst of con~ 11\Ciuded for ~ our con~eruence Ill 
dJS<:USSinl the above ttcms. 

latroductioa 

BeUSoum offcn VittuaJ Expanded tDu~oa from tbt FCC •t tanfraad from tile Flond& S~te 
Ac:ceu E W\ft'for the t.Dcercocmec:aoa U) Ac.ces1 Scr.ic:es. BeliSoum W'l11 QeiOCWC Pbys~e:al ColiOC11lon 
for pliumm of oqu1prncat oa a ftm come. first Mn't bu1.1. ~"' oa space avaU&.b•ufY for 
~nterconoecuoo U) u.ab.UDdJed actWOrit elcmc:Du. ~ serv1~ and swe W\ft' scMc:a rcqutn:d for usc by 
teleconwWUeaDOCII SCr'V'ICC pi'IMCilm. 

BetiSoum CollocaDoa HIDdbook • Venice 5 3/21/97 
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\"EIS. or \'ttt\.laJ Collocat~on.. 1S a ~nffed offen.n1 ""1\lch pro\ldes for the placement of ~otlocator -¢v.ne:l 
triruf'T\ISSIOn equipment and facahues Ill BeiiSouth Central Offices Uld the LlltercoMecuon or :Jus 
:=qu1pment to BellSouth s,.,,tehed and Spec1aJ Access Semces \-"EIS equ1pment ~UI!iement •s most 
commonJ~ •nswled an the BST cquapment lw-up. 

W1tb VEIS. the colloca10r places fiber ot)tlC cable ouu1d.e the central office to Ul LlltercoMecuon polllt 
desliJWCd by oeiiSouth. The coUoca10r proVIdes tbc connecuna nscr fiber ~ecn the Lllterconnect1on 
I)Oillt and tbe coUocaaon equapmcnt UT'anlemcot IDSide the centnl office. cabhna from the arnnaement to 
:.~.:SST ;ross-c.onnec:t polllt. aDd cablina &om the UTalllemcnt tO the BST proV1ded po""er source 
BeiJSoutb \oV1JI (easc the collocalOr"S entrance fiber. Whtll and equipment un.naement for the noiTUJ'Ial :·ee 
of one dollar 

-~&mUnl and morutonna of the coUoc.a.ced equ1prncnt 11 the resporu1ba1Jry of the coiiOUlor BeUSouth ,.,,II 
perfonn all nwntcnance and repau on coUocator equ1pmcnt onu tbc coUoca10r requcsu such worit For 
addluonaJ Lllfonnauon reprdina BeUSoutb's Virtual Exp&Dded lntercon.occtlon ScMce. plusc reference 
Secuoa 20 of BeliSouth's FCC M I wUf or scc:aoo 20 of BeUSourb's Floncia Dec11w.ed Access Tanif 

Pbys~caJ CoUocapoo 

Pbys1caJ CoUocaaoa lJ a aecocw.ed coatract an-aaacrnem for tbe ptac.meal of coiJoca&or~wned fa.c:1llt1es 
and equ1prneat 10 BeUSoudl Ceuua.l Ot!c.es. Pbystea! CoUoc:a.ooa lJ aviJJa.ble u e~tbcr E~ 
lntercoaoec:Doa SeMCt (EJS) or 5cMce laterc:caae.:tioa (50. Ellpuxted ~oa Scmce Lllclud.es 
placcmcDt of equipment COGDeC:fed to pnv111 6bcr emraocc facilities aDd crot~<OGDCC'ted to Bell South· s 
netWOrk. ScMca Wercoaaec:tioa a.Uows for die pllcanem of coUoca&.or equ1prneat. a.nterconoecud to 
BeUSoudl necwortt. wtlhout pnv111 c:atraDCC facwliel. 

Unlike VEIS. Phy11c:a! Collocalioa amaacmcaa will bt placed iD 6oor space scpatWd frcim BST 
equapmcnt. Where space pemuu. S.USoudl wUl CCIDIINCC a c:ommca u. for aU coUoc:a&on. ~DC:Iudulc 
scparuc epe:ss wbm f'euiblt. 1'111 COl& of such COGIU'\&eQoa wtU be sb&nd by aU coUoc.a.con oo a pro­
~ bu11. Equ1pmc111 owaenbip, mai""""'C* aDd iDRruce 11 !be ftU1 f'CSI!OGJiblliry of tbc colloc.a.cor or 
tbc1119proved apac. lbc equipmllll c:.omplimllll may IDCiudt craumwaoa equ1pma1t. terTND&W1J 
equtpmem. IWitdWlc equipm", power aDd blaay oqutpmcat. PCs aDd modems. 

AI wtdl VEtS. aU eqWpm- piKed u pan o( a collocaDoa amDpmCD& nwa be UlSt.JJJed by a Bell South 
c:au6ed vcadlw aDd mua c.-NEBS naadarda. A col&ocaaoa amaprnem mc:losurt may be purcb.uod 
&om Bd.l~ 10 bou.JI dlllqUipmalr anuaemcar "dll request oftbl c:ollocacor for u lddiaoaa.l fee A 
coUocar.or bu dll o,cioo at lftlalial dincUy fof tbl CICIQIU\KQoa of dll mc:Joturt foUowula BeUSourb 
spec1flc.auoas. Power equtpmcaaiAR&I.Jed by dll coiJoc:lr.or mUll be CDCiosed wtdwl ftre ru.ed walls. 

BeliSoudl CollocaDoa Handbook • Ventoa $ 3121/97 
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The ~tc element 'omponenu ofY11'1\1al ColiOQtlon are con~llled 111 BellSouth·s FCC • I Wl!l'. Steuon 20 
and 111 the Flonda DedJUUd ScMces W1ff. Sect1on 20 Ph~ s1QJ c:olloc.auon offer1 a menu·st\ le ordeMg 
prO\lSIOn so ~ou may select only the 1tems requ1red for ~our llldJv,dualarnnaementlsl Some c:omponents 
ltc requ1red for al~h~slcal collOQUon lrnniemenu u 111dJcated by an IRl dcslgn&llon nc"tt to :he 1tem .n 
the dcscnpt1ons folio'' '"i 

.-'pphcauon fee 1 R) 
The apphwaon fee IS requ1red for each apphcaaoa to ~vcr the cnilJlCCMI and &drrurustrati \ C ~'pensc 
assocaated wtth assess1111 the lllqUII'Y request lluJ foe 11 a one time clw'ae per request. per C 0 for eac:h 
n~ YeiS I EIS I fS scrvtcc request and must ac~pa,ny the ApphwaoNlnquary docwnent for BeiiSoulh 
to bcSt.n a.ssesst.na the request. A subsequent request by the same customer 1.t1 the same C 0 ~ ~11 be treated 
as ··n~ .. 1f the INtla.l VEIS I EIS I IS request IS complete A Subsequent Apphwaon fee rna' appl' 111 lieu 
of the Apphwaon fee ~hen subsequent requestS by the same customer 111 the same C 0 do not requ1re 
BellSouth to expend cap1~J. 

Floor Spw ( R) 
11us ~mponcnt ~vers tbc ~ foocace requtrancDU for tbc eqy•pmcnt ra.c:k(s) llld POT bay for tbc 
equipment am.naemeat. The square foocap caJculaDoa of &D ~ baVlftl u ~losure ~ tbc 
toW squ&R foocap coaWDed wtdwl tbc CDCioturc waLls. Wbla u mclosurc IS ooc 111qucstcd.. squ&R 
footap IS caJaalar.ed by the coca.l shadow pnm o(cbl oquapmem ra.c:b &Dd POT bay plus a £a,cu,r of 2 ~0 to 
compcasa~& for ct. coUoca&or's pi"CHa&&d sbart of OSHA rlqWl'ld wi.riDa IDd nwn&cu&DCC wle spau 
BcUSoum requU"'S u cnciOIW'I If 1 ~Uoca&or pl.aces power oqwpmcm or reqwre:s adrnmJ5t1'10 vc space. 
1.e. 1 des& or ter1NDat'NDd. 

The t1oor space ctwp aJJo coven li~ bc:aliq. air c:oodiUOCUDC. venni•"'ft &Dd ocber allocated 
e!\pcnses assocwed wttb cbc CCIIU'I1 of!ce bu&Jdiq. Billiaa eonvneDCCS tbc day tbc ~UOQUoo spa.cc 1s 
tumed over to cbe coUOC&IOf for oc.cu~. n. ftoor Jl*C elcmet doa IIIOC LDClude tbc amperaae 
requi.Ad to power cbc collocauld eqwpmaa. 

~(R) 
Cb.arJcs for -'IV DC powtr il UICSIId per lml*' per moam bued UpOD cbc cctufied veodor CftiU*red 
IDd IAIWJed power feed ftaled U11p1n capecuy. lbaiiLDCiudt f'ldundanc r.ilr fuM posaaoas (ActBl and 
cable rack ro llllrcoaDec:rot'a eqwsm-c ot eqwpnw~~ ~ eoclosurt. F~~~a &Dd power feed 
cabla (AAI) rnua be ecirwrld (su-d), ftumsbld IDd LDIWJed by a BdJSoum camied vCDiior The 
lnwcoaDICCOt'l c:au&d ~ IIIUII a.llo prcmdla copy of !be ~ power spectficaaoo pnor tO 

lbeC~O... 

Whla a ~lloca&or requaa coUocaDoll of equipmma daM requu. BeUSoum co couuuct u addiaoa ~or 
u uPande co ct. powtr plu& ID all*&& ~ otace. tbllc addiOoal IIJIJ/01 uptrlda wU1 be pan of the 
Space P~ cbarp. 1'bl coUocar.or bu r:bl opciaa of accepcma rcspouabiliry for COGStNcaoo of 
such uppadel or additiou per BeUSoudl speea.6c:aDoai&Dd WWfti11c all coG wocaa&ed wtdl tbc 
constNcaoa. Power oquapmem placed by m. colloclror mu.st be eocloled ..;dUD ftre riled wa.UJ. 

BcUSoudl CoUocaDoa HandhoM • VenteD 5 3121191 

' 



DOCKET NO. 970854 -TP 
ORDER NO. PSC-97-136J-FOF- TP 
PAGE 93 

Rate Componef'ts (cont l 

Crou<oMect (R) 

ATTACHMENT A 

Tius elementS provtdes the one-for~'"e ltltercoMectton !0 BeffSouth's t.tnrfed s~l!Chcd ~d SpeC Ii i ~c~:ss 
ser.1ce offeMp ( I e DSO. OSI or DS3 set'VIces l or l:nbundled ~etv.ori( Elemenu 11 c ~·~He or -'·"' •re 
u.nbunQJed loop. un~undled porul It IS i rlat rite. non~swce sens111"e chaqie lnd applies ~n l per 
; m:ult ~r port COMCCtlon bU IS 

PQT bay IR) 
BeiiSouth requ1res the use of a Poutt ofTemun.won (POTI bay or frame for denarc~uon .,.,,th ph\ m al 
.:olloc:auon. The ch.arae 'PPfies on a per cross-connect baSls AJtbou;h this IS curnntly a sepiri te rate 
element. BeiiSoutb plans tO comb~ne tbe ctwae for each temun.won on the POT bay .,..,th the cross· 
COMect rate element 111 the near future. 

Cible lnmJ!aqon 
The ~le LnSallaaon c:twp 'PPlies oaJy to c:ollocwn who wWJ pnvate entrance facilities tO lbe1r 
.:ofloc:atJon arntiiCmcDl. l1us IS a ODe tune ( noD•r'CCUITUll) Ch.arJe per cable IJUWJed 10 un.tliC the punch 
throu&b to the n'Wibole. puU fiber cable lenp from the SCI"''U\\ manbole tO the CentraJ Office cable -.ault. 
perfonn spilc:Ull tO c:ollocwrs c:oaDeC:tOrued fire rew-d&Dt nser. iDd puU cable I~ throu&b cable 
support suuc:rure tO the c:ol!ocaaoci &~T~n&etnent loc:.auoa. 

Cable Syppoa Suucout 
Tbe c:ompoD~Cl coven cbt llM aod IT\&&Dt.eaiDCII ofcbt Cc:aua.! Of!ce duct. nser aod overiad ra.cluni 
structure wbcD tbc c:oUoc:a&or elec:u tO provtde pnvar.e emnDC:e tO tbclr eq\llpmcDt. Ths IS a oom.r.o.aJ 
monthly recumq ~· 

... 
Space Prep&CJQOD fee 
11uJ ooe tune fee per~ per locaDoa coven tbc survey, eacmect\DI. dalpl. iDd bulldlna I 
support syncm rnodi!eaDoas for cbt sbared pbysacal c:oUocaDoa ua Wldwl a c:a~traJ ot!c:t plw add.ltton&J 
.. make ready worit" spec\& CO chi coUocarot wbic:b is DOC IDCiudld Ul tbe mclosure c:oa.nN~OC fcc. 
BeUSouth will pro rue cbt c:onvnoa ip.cc preparaaoa c:osa amoac all eoiJocalon u a pveo c:a~tnl office 
based oc tbc nwnber ofsquan foocap requested per coUocalor. This ebatp may vat)'~' on the 
locaaon and type of amapmea& request.oCt. A poniOD of tbl CSAmiUid Space Preparaaoa ctwae mltS't be 
pa.ad pnor co CIOGIINCOOG or equipmalc IDPJ!Itrioa bepla. 

Sa&ee eopmucrjcl' r. 
This elemeal appu. co pbylic:al coUocaDCia anuprneau OGiy aod wUJ ~ buld oa lbt '"' of 
~ IIICbwJ ~ "n. fie CO\'W1 dll mu.naLI aod &a.ftallaDoD of ID oqu1pmca& 
atT'IIIIemeat eDCiosure. 'The collocaw bu tbe opcaoa o( ac:cepaD~ rapoasabllity for coasuucuoa of tbetr 
equapman &IT'Mierncm mclolun per BeUSoudlSI*a&aaocu aod U1Wft1D1 all cosu usoclalld Wldl the 
c:onstNCUOD. Enclosures ~ for c:oUoc:aDoa amaaemcma wU1 become tbe property of BcUSoudl. 

Bci!Soucb Colloc.aDoa HaDdbook • Vcnaoa 5 3/21/97 

6 



I 
; 

DOCKET NO. 970854-TP , 
ORDER NO. PSC-97-1363-FOF-TP 
PAGE 94 

Rate Components (cont. I 

Sssunty Escon.(R) 

ATTACHMENT A 

~ secun~ escort 11 requ1red for ~I equ1pment tl\.Spec:uons under V"E IS ind for mauueru.nce. repa~r Jr 
prov1s1orun; VISits b~ a collocacor or the1r J.ient under ph~ s1cal collocauon for some central offices ""'ere 
separate. secured 11\ifCSSiearess IS not ava~lable The charae IS b1lled L11 half hour 1ncrements 

,l,ddmoi\IJ EnglDCSMI 
Bell South · s enjnnecooa and other labor umc assoc:1ated wtth estabhstuna the equ1pment l rr:lngement .1na 
esabhstuna tiC cable$ W1U be billed u additJon&J enamceooa. 11us ctwac Wllla.Jso ~pi~ fo r 
modlncaaons co &D ~plicaaon Ln proaress wtucb result Ln uclutectu~. des1gn or enall'eenng >:nitlges 
Add,jtJon&J enpecooa ch&rJC$ may ~pi~ for work etroru spcc1fic to a coliOUlOr s space ""hen art 
enclosure constructJon charae does not apply 

Adawy strat! ve repornna 
CoiJOUlOrs who request admwstraUve reports W1U be assessed a report fee on a per occurrence ba.m 

... 

BctJSoudt Collocaooa Haadbook • Vcn.ae' )/21/97 
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General Terms and Conditions 

~ophWJon for scmcc 

ATTACHMENT A 

The lpphcauon for collocation IS a ~o-pwe process COI\51Stllli of the .'.pphcauon lnqu1r. ph~e llld :.~c 
Fmn Order pWc To obwn a copy of BeiiSouu'l"s ~phQIIOD form. sec Pate I ~ of this jocwnent Pnor to 
ne1ouauons for equ1pment placement. the 111qu1~ document must be subrructcd for re\·1e" ana pliNWl!J ' \ 
the Centnll Office equ1pment ena\1\ecrs. space planners and faclla~ planners B~ed on the ieeabac:k rrom 
these sources. BeliSoutb wtll respond to the ~plaWJon 111 wnuna The ~phcauon icc referenced .n the 
prcVlous scttaon must accompany each ~puQl!on &S 111dJWJon of a boJU tide request 

FoiJOWUii the collocator's reVlcw of BcUSoutb's ~ponse. a Finn Order may be subrrutted for ~h locatton 
~=~ ·:. ~:h the collocator wtsbes to proceed. The Finn Order may be subrrutted on the same form usea 
duMa the lnquary ph&sc. proVlded all necesu.ry reVlstons ue clearly marlced to 111dJWed the apphc:anu 
fuW1zed plans A d.cWed eqtaapment dnWUII must a.ccompany the Finn Order Request a.loni the pre· 
pa~ment of apphwle fees. 

A5sagnment of spp 

BeiiSoutb &SSLIDJ spau for colloc:.aaoa based oa space avii.Jability &Dd oo a tim come. first serve b&SLS 
For pbyste&l colloc:.aaon. a CUJU)mer may CCX for u CDC:IOS\Ire wb.adl LJ av&IJ&blc &Sa 100 ~uare fOO( 
muwnwn basod on space avad&btli~ wtdua cbe area desapw.ed for pbystcal collocaooa. 

A coUoca&or reque:snq more tbaD a 100 square fooc mclolute will be otrend coaa,uow spau ~~ohere 
avii.Ja.blc lD $0 square fooc IDCremeDU. Wbcre coaacuous space LJ UD&vlllablc. cbe coUocator rna~ e l~t t.he 
coQJtl'\laJoa of two separar.e CDC:IOS\Ira aod may ialereoaDec:t tU ~ ooe to aoocbcr 

lf BcUSoum ciNnn&DeS cbere LS i.a.sumcical space withiD a c:cmraJ ot&e to acc.onwocWe pbyste&l 
colloc:.aaoa. BeUSoutb wtU pnmdc Vi.nuaJ Expudod lDtcrcoa.oer:aoa Semcc lD a.ccon:i&Dce Wlth eJUStllll 
rquW.Ory requLremcDU. 

Pnc101 mucnam 

BcUSoutb offe:n a pnclDI plu wbicb mecu me speaficalioas of me t996lqlslabve Act. A last of 
CUmDl I'Ua II fouDd Oil pllll7 afcb&l doc:wnlat 

OccuM'Y'Y q(-

The coUowor rnu.a conwcDCa eqwpmcat IDftiJ.J.u:ioa widUD 110 days &om me dale space LS m.ade 
ava&l&blc by BdJSoum or f'orliic me ripa to 1&11 melpiCII. 

BciiSoudl CoUCX3DOO HandhoM • VenicD $ 3121197 
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General Terms and Conditions (cont.) 

Eau1oment !DSQ!Iit!OQ 

ATTJ..CHMENT A 

The collocator must select~ equ1pment ms~llauon \endor .... no nAS iCiue\ ed BeiiSoutil C.:rmi.:o \ .;noor 
;una to penorm aH enatnecnn1 and tnsullat1on .... ork usoc•ated .... ,til tile ~qu•pment collocitJon 
lrratl&cmC1lt Th1s c:nsures BeiiSoudfs sund.ards for safety lnd qual•t:- are met C utTent lists .Jt .::~1 rico 
\ endors AS or" the 1ssue We of dus document ue IS cont1tned m the . .l.ppendn or this document 

The Certified V•ndor •s ~pons1ble for IIUWhn1 the collout•on equ1pment And components. t'1JM1ng 
po.,..er fecd(s) to the BciiSouth BDFB. perfonrun1 opei'Uiona.l tesu after the equ•pment uut1llat1on 1S 
completed. and nou~'lnl the IOQ! BciiSoutb Equ1pment Enatnecr and the Colloutor upon successful 
completion of the IIUWiauon and aA:cepunce tesuna. -~aements must be rTWie such that the C ollocl tor 
1S b1lled directly by the Cerufied Vendor for acuvmes Usoc1ated wtth the atnl\lement tnst111auon ~ ttst 
.Jf certified ...-endors N~ be obWIIed from the Collocation cont1ct found on pqe I 0 or this HAndbook 

AJarm and monnonna 

The collcxa&cr •s ~pons1ble for the plaumcnt and monnonna of tbc11 own remote cqu1pment. 
enwonmcnw. power aJanns. BcliSoutb wtU piau CO\'lronmenW aJanns 111 collocauon areas for •ts own 
usc and proc«noa. Upoo request. BciiSoucb w\JI proVldc remote morutonnc cltc:-utu u the wUf rue for 
the SCNlCC requCNci . 

. 
BciiSoutb wtU conduct aa IDJ1*UOG of tbe coUocaiOr's equ1pmcnt aad faciliaa becweco the ume of the 
IIUtlaJ tum~ver 01 me space aad tbe a.c:nv&DOD of crou<OaDeet elemcau. Subseq~at wpccuons N Y 
occur wtcb eqv1pmcnt additioaa or oa a predecemuDed uswval buLl. For Ncb wpecaons. BcliSoutb .... ,u 
provtdc a mu:wnwn of .&I houn adv&DCC noa&aaoa. BeUSoucb rc:scr't'CS tbc nlbr to conduct uupetuons 
.... ,thout pnor noWicabOa to eaiW'I compti&Dce to dal tcnns aad coadlaona of the wUf or aarecment. 
Colloca10r personnel have tbe npc ~ bt pi"CSCDl for IDipec:tiOU. 

A colloca10r may &nSpcct tbeir \'lnual coiJocaDoa amaaaneat upoo complcaoa of tbc unnrement 
11\SWJ&bon W'ldl& ~nty C~CCn AddiDOGI! IDipoc:DCIGI must be coorduweci wtcb BcliSoutb and requ1re a 
SOC\lnty aeon. 

Cornmenccmtm Dg 

The dale wfticb dal colJoca&or IDd BcUSoucb joiady cctUiy cbt ~~ eqwpmcnt IS PpCI'UIOrW 
and IS connected to BeUSoudl's wUJ be dal corrvnaaccmea& dale. 

, . . 
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General Ter ,ns and Conditions (cont.) 

l.ccess to Bei!Soutb C~ot['JI Offices 

ATTACHMENT A 

Onl~ BeiiSouth e~lo~ees. BeliSouth certtfied vendors. Colloc~tor emplo~ ees and thear 1uthonzc:a 1ge:m 
lre permitted 1n Bell South C enttaJ office butldlnp All col!oc~tors are requtred to pro\ 1de :hetr : :"nOlO' o:o:s 
llld uthonzed J.ient.S .1 p1cture 1denunuuon. Tlus •denttticauon must hive the emplo~ee nime 1nd 
.:ompan~ name clear!~ pnnted and must be v1s1ble u aJJ tunes '4h.tle the llldJv1duaJ 1S. 1nstde 1 Bc:llSoutn 
facthty .\12J\D...-I offices '4111 aff'ord 24 hour. 1 day per '4CCk &c:c:ess. but NY requ1re a secunr:- o:scon to 
the co!locauon area dependina on bulld.&na contiauraaon. l:MW\ned offices N Y requtre pnor lrrltlgo::nc:nt 
for the dJspatch of a Bell South employee or ~unty escon for butldlni a.c:eess 

The c:o!locator IS responstble and accounW,Ic for the acuon.s of thetr emplo~ees and the1r £iertt.S The 
co !locator '4111 be requ1red to pay hqutdated datnqcs to BST for d&tNce to BST propen:- _ eqUipment or 
facthtJes as a result of the &c:ttons or bchavton of etthcr the c:ol!oc.uor empl~ ces or thc1r ~c:nu 

[nsurapq 

BellSoulb requttes cbc foUOW\DI c;oo;crap: ( l) S l 0 nullioa U2 c:ommml&l aeacraJ liability Ln.Suranc:e or a 
combUWion of commcrcl&l aeoeraJ liability &Dd execs. wnbn:lla c;oo;erap toC&IiDc S I 0 million. t 21 
worbn c:ompcasauon c:overaptcmp~enliabiliry c:overap WltD limacs aoc leu than SIOO.OOO each 
acetdem.: (3) SIOO.OO eacb employee by di.seuc. "00.000 polky limit by di.seue BcUSouth '4111 rev1ew 
requesu for .self ~uraoce on a cue by cue buis . .. 
lnsuranu c:ovcrap must be U2 cff'ec:t oa or before tbl dare wort c:ommcoca or equtpmcnt iS delivered. 
whichever 11 sooocr. &Dd must n:rna.&D U2 cfl'ecl wmJ depaman: of aU colloca&or persoMCI and propen:- from 
the centraJ office. 

Ordcnna[nrerconpeged SCQ'jq 

.4. c:ollocaror may imen:oaDec:t to Sl*i&l &Dd switched KCeSS scmc:cs from BtUSoucb's FCC M I ~ff' or 
swe KCeSS lari«s ll tbt 053. OS I &Dd equiv&Jeac DSO erou<OGDICt IC"o'el. lnterconnecuon lS also 
a...aalablc far pri\'lllliDIIII\a or UDbuDdled IOOC)I aDd potU a& me OS l. 2·WU'I ot 4-Wllt uutrfau 
teva for eau&d ALEC. oaly. P1cuc uk your Bd.ISoum c:oa&Kt for spec&& IDfonnaDon_ 

Semces to be uuerconaecud co a collocaDoa llT'IDICft'COl mu..n be submia.ed oa Aeccs~ ScMc.c Request 
(ASR> (onns us&ftl &nduftry SIIDdardl &Dd code sea for accurat.t &Dd c:omp*t requc:su. For tnfonnaaon 
reprdiDa the ASR ordenz~~ proceu aDd~ deftaiUoal. plcue reftreuce tDI Acuu Servtc.c Ordenna 
Ouadl. BcUCore's Speel&l Rcporu SR STS~7100l aDd 471004. 

BtUSoum CollocaDoa Hudbook • Ven1011 5 3/21/97 
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General Terms and Conditions 1 cont. ) 

.l,ss1gnment of faCilities 

• 

ATTACHMENT A 

Bell South l.SSii!'S r'ac ll111es "'tthln ItS ne~ork to the LlltercoMecuon demarc potnt and pro\ 1des t.'le r'ac::1 r. 
1ntercoMc:cuon mrormauon on the Oestgn Layoul Record 1 DLRl The customer must spec1r' [1\Js 
~.ntercoMecuon •niomwton as carcutt faca!J~· ass•IM'ent ((F Al on the Access Serv1ce Request \\nen 
ordenna cross-coMects. whether the sei'VIce Lllterfa.ccs at the cross<OMect at the s~e le\ el a.s [ne :no 
customer or cross-coMCCU at a luaher Lllttrfa.ce level than the serv1ce purcwed for the end customer 

Con\erstoo of VE!S to Pbvs1eal Coi!OCJtJOn 

Collocators ~ho have e:.ustllll VEIS vnnaements may convert these vnnaementS to ph~ s1cal collocation 
prov1ded the terms and condluons for physacal colloc:auon are met. The colloca.tor wtll be resporu1ble ior 
the pa:-ment of Bell South fees a.ssoc1a.ted wtth phystcal coiiOCUJon. rearnnaemcnt of e"Usttni serv~ees Uld 
\ endor costs for the reloc:auon of equtpmcnt 

Recovery of e:smncoys e!Spcnscs 

Should BciiSoucb discover. upoa bquwna c:onsuuCUOD for pbystcaJ coUoc:aaoa space. thal IU\CXpected 
m&JOr reaovaaoa or u!)ll"'de wtU be n~qUtrod to oae oftbc followUla Ill order to fxwwc pbysteal 
colloc:&Don. BST wtU share the eosu of these expeasa amona colloc.aton based oa tbc nwnber or square 
foocaac be~na requested: JI'OUDd plaDC add.inoa. ubestos abauman.. rnedwuc:&l uplf'lde. m&JOr HV AC 
uplf'ldc. sepantt caress. ADA c:omptiaDce . ... 
CiOcsllac•on of a reqygs 10 prom:y 

If a co !locator cancels aD lll"i)J'OII'IU 6nn order requa&. the colloc.a&or will be responsab le for reunbu rs 1n1 
BeiJSouth for expenses ~md to dia. lithe coUocuor lw prep&Mi all or a pornoa of the non·recumna 
fees. BeJISouth wtU refund cbc amou.ac noc expended u oftbc d.a&c ofcbe c:aac.cllaaoa. 

Seecta.l Rcpoaa 

BeiiSoucb W1lJ DIIOCilll wilb requestiDI pama ill cbl dlvclopmall of adnuDlstraave reporu. based oa the 
avlll&bility ofthl dal:a beiDI requeRid. A fie SU'Uc:a&tl will be bued oa cbl compleuty of cbl request &nd 
resources rcqutrod to produce the repon(s). 

&USoucb ColJocattoa HaDdbook • Vcrsaca $ 3121191 
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~egotiation Contacts 

For ALEC initial contact: 

Cont.ac' 'Jarne 
J~m Hendn'( 
Oa\td Th1c:rry 

For CAP. and subsequent ALEC contacts: 

Contact ~arne 

~ancy ~elson 

Gre!Chen Temple 

For IXC customen: 

Telephone 

20~ 917-1 136 
20S 977-1 122 

Conca.a your accowtt fq)rescnWJve . 

... 

Tc:lechone 
~OJ ~27-7~03 

~04 921·1~09 

Pyer ~umber 

I ·800-729·1380 
1 ·800~55·2205 

ATTACHMENT A 

:os 971-00 )7 

To obtain a copy of BeUSoutb's Applicatiog I Inquiry document: 

Coatact your Account Representative 

BciJSoum Collocaooa Hudbook • V ersaoo ' 3/21197 
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• 

Mr. Jerry Hendrix 

Example lener 
Customer Request 

for 
Physical Collocatioo ~eaotiations 

Director • Marlcetinl IntertoMection Services 
BeUSouth Telecommunications. Inc. 
67S W. Peachtree Street. S.E. 
Room 34591 
Atlan~. Geoflia 30375 

Dear Mr. Hendrix: 

ATTACHMENT A 

fC'omRGZIY r14l!IC} hereby requests tO beJin the ne10<i.ations process tO reach i mutually 
acceptable Ptlysiea! CoUocation Afreement ft'itb BeUSoutb Telecommurucations. I.nc. in the 
s~s)of __________________________ __ 

Please conw:t !'liMy ofyqw con'f"l at your earliest ronvenieoce to e$Qbwb tbe 
appropriate compapy oontacts &Dd the desired procedural schedule Decessary to implement the 
neaotiation process . 

..• . 

Sincerely. 

ContM' .'Vqmc 411117Jtlc 
ComRWn NIIIM 41111 Addrru 
Cqnwt ttap,., Nwr&bcr. Fg NIIIIIIHr 

BeUSoum Collocanoa HaDdbook • Vcn•oa' 
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ATTACHMENT A 

~USoutb Certified Transmission Veador Li.st 
Ea1in"ri!l& aad l.astaUatioa of CoUoc.atioa Arraaaemeuu 

\tarcb 1997 

I ~DC C:unmuru:auons 
• 

: . -~DC Oa T"'l 

3. ~eatel 

-'. E F & I S.1"11ic11 Co. 

S Luc:eot Tec:lu2olosa•. lAc. 

6. ~iAtal 

1. Qualiry 
Telecommuaic:.alioGI. lDe. 

IJ. R&f)ad Respoaae Com=. 

9. Reltec S.l"'l"ic.M 

Keo Reeves S00· 2:J .Q'7'7J 
Dou1 Gualdry J liJ-61J4-: IJ60 

B&Mm..ushua :OS-6H·91J91J 

Ed Bo&r* ri pl -:' '70-270-IJJJS 
AJu Baber 800·869-4169 

Reed Tilli1 904-JH· 7930 

C SC) Adri.., Dye 803·926·$2 1 J 
(~S)UITy MootiOIDir')' 601 ·9-'9·1277 
(CiA) ~ike Clwluy .&04-S73-6521 
(Nft) Wayoe Scnelt.la~ .&07 -636·1 42 I 
(NC) Abe JeiW..al 7 ()4. 52 9 -<1693 
(NC) 9 10-299~26 
(ALl Marc H&l.l )34-26.5· 1291 
(I.A.TN.KY) l.'abowll l.'M a I above 

Bill Qo.UU 770-92..3~ 

Jerry Mill• 770-953·1410 

Ted P.llau 423 • .546-2116 

Woody WI 7~~ 

10. Six ·R• Com= .• lAc. 1Cea ICoocuz 704-219-S.Sll 
Diet Plaillipe 

Available reJioaaUy for -~•· iAJW!aboe for Sonia& Soutll Cvoli.a& OIUy 

II . Tele· Tecb Compuy loci Trawick 770-319-3043 

12. Telpro Teclu2oloti•· lDe. ~ w-. Jr. 

13. Tru.a CilobU Co-. 
(0aytODe Beida. F1L. Dillricl Oily) 

14. Vole lA!ora.aoe ScMDol 0.,... ~ 901-245.0100 
%75 Coa ~ lt.oeeUe. NS 0'7l0'3 

" W. E. Tecb. lDe. 

The c:eniftcalioa IWU or uy li ... veador it ~ICC 10 cbup IDOOcbly, ra.rtfbre pt ... IGIW'W you bave eumat 
i.oforma&ioa by coatecliDI your •uSouda CoUocarioe CoordiD&cor. 01\i• iDdica&ee a Cmifted V~dor ' ' 
ttmporv;Jy YA&vaat&ble for colloc:a&ioe MJecQoe. 

BciiSoucb ColJoc:aaOD HaDdbook • Vcn10a 5 3/21/97 
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BtiiSoutb CeniOed Switch Vendon 
Enainttrina anu Installation for Physical Collocauon 

'farcb 199'7 

• ' osc c.,rporauoa 

: . Luccnc Toch...-IOJtes. lAc . 

3 Sonel 

... 

lolul ~ucoru 

I SC') Adliu Dye 
(~S)I...&ny ~011liOIDefY 

<GA> Mib Cb&ocay 
( !~#Fl.) Wayoe Stricklltl 
(SC') Abe lftWAI 
INC') 
cAL.> Marc Hue 
1~. TN. KY) Uwowo 

=~~~9 1 · 1 8 70 

803·926·$21 3 
60 l · 'U9·8271 
.j,().& . ~7) 6~2 1 

.&0'1 636. 1421 
70.. ~29 0693 
910.299 0326 
33 • . 26~ . 1291 

UM a I above 

770.661..&303 

$61.~5 . 1621 

ATTACHMENT A 

1\e ~ftcalioa twua of uay lillld viOdor i11Ubject co cbiDI' CDOGcaly. daenfon pi- tG~Un you tsave cul'ftOt 
iaformuioa by C40ractiAI yow lel!Soula CoUocadoa Coordiu&or. 01\i.a iAdiw. a Cert~fted Vtador 11 

ttmporv;Jy IIUYiilablt for coUocalioa lt!eccioa. 

BeliSoum Collocarioa Handbook • Venaoa' 3121/97 
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BeiiSourh Cenilied Power Vendon 
Enaineerinc and lnnallarion for Phy~ical C ollocauon 

~arch 199'1 

Charles E. S•n11e1on 

J S&x R CoaunuQJeauoOJ 

-' Luceal Tec~olo&let. U2t. 

Sam Wetul 

Bob Dieu 

Kea Koocnz 

I SC) Adn&A Dye 

I ~S)lMfy ~OOtiOIDifY 

CGAl Mib Ch&Dcey 
tSFl.l Wayoe Slnckleu 
I SCI Abe JeU.W 
!SCI 
CALl Mart HUll 
Cl.A.l11/.KY'l Uabo~a 

JOS ~ OI SS 

803. 9'26 S21 J 
60 I. 9•9 8217 
~ $7] 6521 
.4()7 636. 1•21 
~04. $29 069'3 
910.299 0326 
33 • . 26$. 1291 
u .. • , ..... 

ATTACHMENT A 

lbe etrtiftca&ioo JW\&1 of lilY liJUd veodof il IUbject to cbul' CDOGcbJy , \bmfoN pi- tUm you b.ave cllt!ftl 

•afonDA&ioo by coolaCUAa your leliSoum CoiJocelioe CoordiA&IM. Onil iDdica&a~ a Certifted Veodor&t 

tempol'lnly u.uvaila.ble for callocaaoo lllecUoo. / 

BeiJSoud\ Colloc:aDoa HIDdboolr • Vmaoa ~ 3121191 
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BcJJSouth PhySJCaJ C ollouuon 
CentraJ Office Eumpuons 
1 through Sc:ptember 199~ 1-

Stass ~ill: ~~n1r~ Q!!iu CLLI 

~ab~a Bamuniham Ft\e Polllts South • BRH.\l~LFS 
\1alll and Toil BRK\l~L\IT 

Rlverclwc • BRH.\1.~LRC 
Hwtuvalle Redstone Arsenal 1-{\. Vl.~ R.~ 

Floncl.a Ctuplcy Jackson CHPLFLJA 
Galnesvallc .\fa~.n • GSVLFL\1.~ 
Jadtsonvallc \fandM\n A venues \r.-.ORFU. \ 

San Jose JC\'LFLSJ 
South Polllt (JT Butler> JCVLFLJT 

Jupater ~&AD JPTR.FLMA 
Lake ~ary \fam ( Hwb.row 1 LK.\1R.fl~.), 
L~l\1\ Haven Oluo Avenue L ¥1-l'FlOH 
:'llonb Dade Golden Glades ~DAD FLOG 
Pensacola Ferry Pus • PSSCFLFP 
West Palm 8e&cb Gat dens WPBHFLGR 

RoyaJ Palm • 'W"PBHFLRP 

Geofll& A~U ~ ASnGA.\iA 
Tucker ~· n uo A. \iA 

Kcnrudcj Louisville Amory Place • LSVLKY.-\P 
.. Bardstowa Ro.d • LSVLKYBR 

WcstpOn Road LSVLKYWE 
Paducab ~ PDCHK'('iA 

Sonb CarotiD& Cbarioae RctdRo.d CHRL:'IlCRf 
Research Dnvc (Ucuv I CHJU.NCt.'N 

ar.asboro Au'port. GNBONCAP 
Pembroa Cemra! P~BR.'ICCE 

Soum Cvoliaa Columbia Scnau Screec CLMASCSN 
GreamUc Woodndf Road GNVlSCWR 

Temw• Mcmpbil MaiD. MMP~MA 
Midlowtl• ~MPHnlMT 

Soumslde • MMPHnlST 

• BeliSoutJI ce:ued qualifyUI1 C.O.' s S.Dblr I,. dul to etjm•naaoa of pbys1al o~nDJ 
• The e.umpuoaa for tbae oaka were tcbeduJed to ~lit oa or bdort 12·) 1·96 

BtiiSoutb Collocauoa HaDdbook • Vcnaoa 5 3/21197 
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Phvs tca: ;: ollog uon Expanded InterconnectiOn 

ATTACHMENT A 

');ith E'pandcd lntercoMecuon. the c:olloc:aror tS ·:,p&nd tnl · :hetr pn,lle nec-.. or~ to tnter:onne:: ,,, :~ 
9e11Sourh's ne~orlc Therefore. pn\lle fiber tS plac:ed to the : encnl odice llld pu lled throu i n :o :ne 
;olloc:.luon arnn&ement The c:ollocacor places thelt equapment 1n leued c1oor space llld pur::~,ues 
~ross-.;onnec:ts to S.IISouth s transport ser-. aces 

C.)UOCi iiOft .. 
· ·'-----~ IO BST 

unnacmmt •• ------- iCT'o'ICCS ' 

, I 

C olloe&IDr-o"""..S 
II"¥ Itt li be1 

... 
• I 

Securtr:v PirttUon 

isT Ceecnl otnce 

BST macboll 

BeiiSoucb Collocaaoa Handbook • Venaoa $ 

II 
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Phvs1cal collocauon Serv1ce lnterconect1on mansement 

ATTACHMENT A 

W~th a Ser•1ce !nterconnecuon 3l'rangement. the collocator places the1r equq:)IT~ent n else: 
~loor ipace and purchases cross·connects to BeiiSouth s Transpon ser. •ces 

• 

··~-----. 
, ,,-----~• To From 

BST 
:ruupon ·~~ ........... -... ~ ............ . -.. ~.~ 

· ·~ .... - ·-·- """' 
' : ' ~··-··-···· .. ········· 

.. ___________ _ 

... 

BcUSoudl CoiJocaaon Handbook • VmiOD 5 
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Rates for ~egotiated Interconnection 

Rare Element 
~ppltcat•on Fee • 

Space Prepanuon Fee 

Space Constl'\lctlon Fee 

Cable lnstaJJauon Fee 

Floor Space 

Power 

Cable Support SU\Ic:Uu'l 

POT bay 

C rOSS<onnec:tl 

Sec:uncy CSCOft 

.. ~l!l!licarion~ Descrll!llon Tv2e o( char&t Ratt 
Apphes per man1ement per '-on recumn1 s : ~50 :·u 
loc:auon 

.~pphes for sur.e~ and deSiifl ot ~on recumn1 ICB 0
1 I I 

space. coven shared bu1ldln1 
modlfieauon cosu Wdl not be !ess 

chan Sl ·~g :0 
Coven matcnals a.nd consti'\ICtJon :"len recumn1 
of opuo~l enclosure 111 .I 00 sq ft 5 J 500 •)\) ., : ) 
111crements 

Apphes per entrance cable ~on recumn1 s 2. ~0 00 

Per squ.ve foot. for Zone A and \ionchJy S7SO S67S •r j l 
Zone 8 offices respectlvely Recurnna 

Per ampere based oa ~onthly S S 00 per ampere 
rnanu&.c:turer's s pec16c:.atioas Rccurnna 

Applies per CDU'IDCe cable MODd!Jy S 13 35 per cable 
RecumDI 

OptJoaaJ PoLDt of Temu.aaooa i S ~ I S l 20 
bay; per 2 ·wue I 4J.wue aod per Moacb!y 
DS 1 I DSJ c:ross<OGDICl Recunulc s 1 20 1 sa oo "( .a) 

rcspecavely 

Per 2-wue / 4J.wue respecuvcly 

I . 
Moacb!y Rcc S 30 1 S 50 
Noa~. -~ $1920 

• addU $19 20 
, Per DS 1 I 053 n:specavdy Moacb!y Roc. s a oo ' s 12 oo 

!~loa-roc . • tim S 1 s S oo 
• addtJ s 27 00 

Fint aod additional half hour A£ reqwtld S41 00 1 S2S 00 B 
iDQ'cmeau. per tan1f rue LD SulCI S48 00 I $30 00 0 
am. (8). (henan. (0) IDii ,1'hil iJ a tanffed "s 00 I SJS 00 p 
Prwruum tune P . 

Soc.t I Will be dcclmuDed ll me tinw of me applic.aboa bued oa butJdiq aod space mod.lfic:auon 
requu-emcnCI (or sband space II me requat.ld C.O. 

Soul: Applies only to c:oiJocaron wbo wilb r.o purchue a suet-puce cap mclosure. 
Soce 3 See aaached tin for zone A omca u of November 1996. This lilt IS subJect tO amendment 
Socc 4· Will be c:ombiDid wnil c:roa<OGDia c:batp u 001 clemca~ LD cbt aear future. 

BtUSoudl Collocaboa Haad.,.,.. • Vcrs10a 5 312 1/97 
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BeiiSoutb Zooe .\ Offices 

iJ:AIE 

FL 

CITY OFFICE • 
Bmrungham \.-iam & Toll 

\.-iontgomery \.-illn & Toll 
~"bile Azalea 
Boca fUton Boca Teeca 
Fort lauderdale \'fain Relief 

Cypress 
Plantauon 

Jacksonv11le \-111n 
Beach 
Jackson..,lle 

' • 

lake Mary 

: Melbourne 
Orlando 

West Palm 
Beach 

Arlington 
Beachwood 

. Clay Street 
Southpotnt 

~onnandy 

Riverside 
San Jose 

San Marco 
WestCOMert 
Mandarin A venues 

Mandarin Lorenc 
; lake Mary 

i Grandt 
' Palmeuo 

! Sand Ukt 
Pinecu&lt 
PiMhilll 

CLLJ 

~.\lA 
EX 

\-iT GMA!. \-iT 
\-iOBlALAZ 
BCRTFLBT 
FTLDFLMR 
FTLOFLCY 
FTLDFLPl 
JC B HFL \-1.A 

JCVLFlAA 
JCVLFlBW 
JCVLFLCL 
JCVLFUT 

EX 
JCVLFLNO 
JCVl..FtRV 
JCVLFLSJ 

EX 
JCVLFLSM 
JCVt.FtWC 
\-iNDRFLAV 
EX 

MNORFLLO 
lKMJU"l.MA 
EX 

· MIAMFtGR 
MIAMFtPL 
MIAMFtAE 
MIAMFLBA 

MLBRFLMA 
· ORLDFLMA 

ORLDFLAP 
. ORLDFLSL 
ORLDfl.PC 
ORLDfl.PH 

. WPBHFtAN 

BciiSoudl CoUocanoa Handbook • Ven100 5 

ll 

ATTACHMENT A 

3121/?7 



DOCKET NO. 970854-TP ATTACHMENT A 
ORDER NO . PSC-97-1363 - FOF-TP 
PAGE 109 

~l~It illl: OffiCE CLLI SJ.-\TtS 
GA Athens Athens ~T~GA'vtA 

Atlanta Cou,land St ~Tl :-..-GACS 
Peachtree PI ~TL:-..-GAPP 
Buckhead ~TLSGABL 

~ East Po1nt ~Tl:-..-G .~P 
Toco Hills ~ TL:-..-GA TH 
Sandy S~nnss .-\ TL~GASS 

l 1lbum Lilburn LLBNGA.'vtA 
~-,:r:ma Power Ferry SMYRGAPF 

Smvma Main SMYRGA.\iA 
Tucker Tucker Mill\ TL l<RGA.'vt\ EX 
Roswell Roswell Main RSWlGA.MA 
~orcross ~orcross Main \lRCRGA.'vtA 
\-fanena \-fanena M11n \-mRTGAMA 
Ounwoodv Ounwood:r: \-f11n O~"WDGAMA 
.. ~~harena AJ~harena Main ALPRGAMA 
Columbus Columbus M11n CLMBGAMT 

KY LouiSVIUe · .-\nnory Place LSVLKYAP EX 
Westpon Rd LSVLKYW'E EX 
Beechmont LSVLKYBE 
Bardstown Road LSVLKYBR EX 
Fern Creeek LSVLKYFC 
JTown LSVLKYJT 
Mathews LSVLKYSM 
Third Street LSVLKYTS 

LA 'Sew. Orleans Main NWORLAMA 
Baton Rouae Main BTRGLAMA 

\-fS Haniesbura · Hattiesbur& Main HTBGMSMA 
Jackson C!2 Part JCSNMSCP 
Vicksb!!!J I V-ic~ · VCBGMSMA 

~c 

~~Hill 
1Cemral NAR.YNCCE I ROMn\IIY CPHLNCRO 

Chari one I Caldwell CHJU.NCCA 
I CHJU.NCBO I Scud\ Boulevard 
' Charione o.ma CHJU.NCDE 

! 
I Elwin . CHJU.NCER 

I ~Pow · CHJU.NCLP 
NC I : CHJU.NCRE EX . 

j Sharon Ami!! : CHJU.NCSH 
Univ•sitY CHJU.NCUN EX . 

Greensboro Euaenc Sc · GNBONCEU 
RaJe;ah Morun RLGHNCMO / 

New HoDt RLGHNCHO 
~c · Salisbury Main SLBRNCMA 

BcUSoudl CoUocaooa HIDdbook • Vcn100' 3121/97 
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W1nston Salem Fifth Street IJ.0.."S L~CFt 
Ashevtlle O'Henry -~.HVL~COH 

sc Charleston Dill & Toll C~SCDT 
Columbta Senate St CL~tASCS:-.; EX 

At Andrews CL~tASCSA 
Gree.;vtlle O&T Gl'lvt.SCDT 

Woodruff Road G~SCWR EX 
S2a"enburs \-tam SPBGSC~tA 

N Knoxville \fain K. \lV1. n.JMA 
~_.-:m~his Ban len \iMPH~'BA 

Chickas&w \iMPH'NCT 
Eutland \iMPHl"NEL 
Germantown ~H"noiGT 
\ia.t.n ~H'NMAEX 
Oakvtlle \iMPHNOA 
Southland \iMPHNSL 

~uhvtlle \-tam & Toll ~SVln.IMT 
AJrpon ~SVl..nJAP 
Brentwood ~SVl..TNBW 

· C rieve HaJJ ~SVl..TNCH 
Donelson !'ISVl..TNDO 
ln~ewood !'ISVl..TNlN 
Sh&rondaJe SSVlTNST 
UniversitY NSVl..nn.TN 

... 

BeUSoum CoUoca&aoo HandbcWr • Vmaoa 5 3121191 
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Service: 

Description: 

ATTACHMENT C-l 

Unbundled Products and Semces and New Semces 

Unbundled Exctwlge Access Loop 

Provides the conoection from the servina central office to a subscriber" s 
premises and is rated on a distance sensitive basis. It is engineered to meet 
the same parameters as a residence or business exchange access line . 

BellSouth shall allow Carrier to acuss the following Loop types (in addition 
to those Loops available under applicable tariffs) unbundled from local 
switching and local tran.spon in a~rdJ.nce with the terms and conditions set 
fonh herein: · 

"2-Wire Analoa Voice Grade Loops· or" Analoa 2w· whicb suppon ana.loa 
transmission of 300-2000 Hz. repeat loop swt, loop reverse battery. or 
around stan seizure aDd disconnect in one direction (toward the End u ffice 
Switch), and repeat rin&ina in the other direction (toward the Customer). 
Analog 2W include Loops sufficieDl for the provision of PBX tJ"UUlks . pay 
.telephone lines and electronic key system lines . Both "pure copper" and 
"UniDlegrated Digital Loop Carrier• (ULDC) systems sball be made 
available. 

·4-Wire Analog Voice Grade Loops" or" Ana.Joa 4W" which suppon 
transmission of voice Jrade signals usina separate transmit and receive paths 
and terminate in a 4-wire electrical interface. Both ·pure copper" and 
"UniDlegrated Digital Loop Carrier• (ULDC) systems shall be made 
available. 

"2-Wire ISDN Digital Grade Links" or ·sRI ISDN" which suppon digital 
tra.nsmiMion of two 64 kbps bearer cbannels IDd one 16 kbps data cban.Del. 
BRI IDSN is a 2B + D Buic Rate lDlerface-IDlegrated Services Diaital 
Network (BRI-ISDN) Loop which will meet national ISDN standards . 

"2-Wire ADSL-Compatible Loop• or • ADSL 2w· is a transmission path 
which facilitates me trmsmission of up co a 6 Mbps di&itaJ signal 
downsueam (toward the Customer) and up to a 640 lcpbs digital siJD&l 
upstream (away form tbe Customer) while simultaneOUSly carryin& an 
analog voice si(Dil. An ADSL-2W is provided over a 2-Wire non-loaded 
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Rate(s): 

ATTACHMENT C-2 (cont'd) 

twisted copper pair provjsioned using revised resistance design guidelines 
and meeting ANSI Standard Tl .413-199S-007R2. An ADSL-2W tenninates 
in a 2-wire electrical interface at the Customer premises and at the BellSouth 
Central Office frame. 

"2-Wire HDSL-Compatible Loop" or "HDSL 2W" is a transmission path 
which facilitates the transmission of a 768 kbps digital signal over a 2-Wire 
non-loaded twisted copper pair meeting the specifications in ANSI TlEl 
Committee Technical Repon Number 28. HDSL compatible Loops are 
available only where existing copper facilities can meet TlEl Technical 
Repon Number 28 specifications. 

"4-Wire HDSL~ompatible Loop" or "HDSL 4W" is a transmission path 
which facilitates the transmission of a 1.544 Mbps digital signal over two 
2-Wire non-loaded twisted copper pairs meeting the specifications in ANSI 
TlEl Committee Technical Repon Number 28. HDSL compatible Loops 
are available only where existing copper facilities can meet the 
specifications. 

"Integrated Digital Loop Carner" or "Integrated DLC" is defined in 
BellCore TR-TSY-00303, "Integrated Digital Loop Carrier (ILDC) 

• Requirements, Objectives and Interface." 

... Tbe Parties hereby agree to submit the issue of rate structure and rate 
levels to state commission arbitration. 

State(s): Alabama, Florida, Geot&ia. Kentucky, Lousiana, Mississippi, Nonh Carolina. South 
Carolina, Tennessee 

Rate Elemems 

UnbuDdled Etchanp 
Ac:usa_Loop 

UobuDdled Exch•nae 
AccesalOC 

• Fiud 
• 1-8 MUes 
- 9-2.5 MUes 
- Over 2.5 MUes 

II DCOI/NU'nii26SIUI 

Moar.hly 

sx.xx 

sx.xx 
sx.xx 
sx.xx 
sx.xx 

sx.xx 

sx.xx 
N/A 
NIA 
NIA 
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ATTACHMENT C-3 

Unbundled Products and Services and New Services 

Service: Channelization System for Unbundled Exchange Access Loops 

Description: This new rate element provides the multiplexing function for Unbundled Exchange 
Access Loops. It can conven up to 96 voice grade loops to DS1 level for 
connection with the Carrier's point of interface. The multiplexing can be done on a 
concentrated basis (delivers at 2 0~1 level to customer premise) or on a non­
concentrated basis (delivers at 4 DSI level to customer premise) at the option of the 
customer. 

Rates: 

In addition to the following rates elements, 1.544 Mbps local channel and/or 
interoffice channel facilities may be required as set fon.h in E7 of BeliSouth 
Telecommunication's Inc.'s Intrastate Access Service Tariff for non~ollocated 
Carriers. 

The Parties hereby qree to submit the issue or rate structure and rate levels to 
state commission arbitration. 

State(s): Alabama, Florida, Georgia, Kentucky, Louisiana. Mississippi. Non.h Carolina. South 
CaroHl)a, Tennessee 

IYIUUIW7 o•v--o- \.IIAIIN 

JWc Elemau Finl Add' l 

UnbuDd.led Loop 
Clwulclizatio:l Syaem 
(DSliO VG). Per Syaem sx.x:x sx.x:x N/A 

CemraJ Of'l'ic:e CbaDMI 
lmcrfKe ( cita&il spec:iftc 
plua·iD equ.ipales), 1 s-
circuil sx.x:x sx.xx sx.x:x 
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Unbundled Products and Services and New Services 

Service: Unbundled Exchange Porta 

Description: An exchange port Ia the capability derived from the central office switch 
hardware and softwa,.. required to pennit end users to transmit or receive 
infonnation over BeiiSouth's public switched networtl. It provides service 
enabling and networtl features and functionality such as translations, a 
telephone number, switching, announcements, supervision and touch-tone 
capabiUty. 

In addition, a BeiiSouth provided port with outgoing networtl access al'so 
provldea accesa to other 11rvices such 11 operator 11rvices, long distance 
11rvlce, etc. It may alto be combined with other services available In 
BeiiSouth's Intrastate Access Service Tariffs 11 technically feasible. 

When an Unbundled Port Is connected to BeiiSouth provided collocated 
loopa, cross-connection rate elements are required 11 set forth in Section 
20 of BeiiSouth Telecommunications's, lnc.'s lntersute Access Tariff, FCC No.1. 

Alabama 

(17·22 mo1ee & 1X1111n; LCA dlectlbed 
in A3.8 11, .. ., INn 22 mi.) 

NO'RI: 

"-te I 

12.50 
17.00 
17.00 
12.00 

120.00 

• inl. IMI. 

• adctl "*'· 

~ITS) 
10.027'5 ~ per eel 
10.01 ~ • per miniAa or 

lrKtlcn aw.ot 

(1) ~a.;., • ~In Tillie I on Plge 3, lnll U...,. a.;., • ~on INa peg~, IPIIfY 1n ICillllon 
to rrrtllfiHt ..-. 

(2) ~per~. irlcaf9*'l ot2~N*-
(3) OlD f'IQIRe ,.. lnll ct.,. • lncllciiM In Tillie II on Plge 31n edllllan to lhl PIX Tnnc POf1 ,._ 
t•l IOD f'IQIRe ,.. lnll ct.,. • inclc:ll8d In Tillie Ill on Plge 3 in eddllon to lhl PIX Tnnc POf1 ,._ 
(5) ~per eugoing, incoming 01 2--r Wlicl ............... 
(I) Pmwy ,_ISDN,..,.._ •IIM*Y ,_~In edllllan tD lhl pmwy ,..ISDN NASa 

Udllonll dwgla lllo lf!fiiY pll' Prtnwy R* ~.~~SeMele 
Aoc.l SeMoe s.6ecaCift lnllltlootnint Cll ldei1Jft llf! L S.. Tillie fV Oft ..... 3101 ,._ lnd c:IW;IL 

· (1) In ldcllllan to !hi local~ dlec:tlbM In A3 f/J 11111Nt1'1 Oerwlll ~ S.W:. Taritf, llllf'l wn C*W In 
II\ liiiiCNngl ..... ...,., .0 mill ttl"" ... C*W In "" ~ -'*"'· local callng ,.. be ~ 
fraft'l lhl ... orlgil _..,II -'*"' to lhl ... l8mlt_., II a:Nnge. The U1101 ctwvee for lanct Q .. 
• ,, u u .• for~ gr-.rltlan .0 mila. 

• 1 • .. ,.,,. 

12.28 
$.1.10 
17.)7 
G.n 

10.02 

10.02 



DOCKET NO. 970854 -TP
1 

_ 

ORDER NO. PSC-97-13 63-FOF-TP 
PAGE 115 

Attlctlment c"" 
Unbund'-d Products and Services and New Services 

Service: Unbundled Exchange Ports (Cont'd) 

POft 
IX T rvn1! P911 
Cltat'f'-
•ae• ... lteae• t.nc~• 
(OmNI) 

(Gr..cer ltlell10 milee LJmiiM LCA) 

(1 1-1 I rnolel 11eyot1c1 Umllecl LCA) 

(17·22 mileelleyol'lcl Umlled LCA) 

(2~30 milellleyol'lcl LitNtM LCA) 

{31-40 mtlel lleyol'lcl Wmited LCA) 

(1·10milel) 
(11·11 '""-· ..a.ting LCA ~ 
ribecS in A3.1 ...., "*' 1. milel. 
ltiCI call to -.nry ... Ill' .. • 
ltlell 11 ,.., 
(11·30 '""-l 

{31·55 mi1oe lilola LATA) 

{31 ·SS milol JICbon LA T~ 

so.o. lnltMill. 
S0.02 min. 
so.o. lnii.Mill. 

S0.02~ """· so.oe INt.Mill. 
so.o. min. 
SO.O. INt.Mill. 

S0.02 ~ mill. so.oe 1n11.Mill. 

so.o. """· so.oe •n~~.Min. 

S0.07 ~ mill. so.oe lnii.Min. 
S0.07 - min. 
so.oe lnltMin. 
S0-07 min. 
so.oe 1n11.M1n. 
S0.07 Add'! min. 

a..oo 
110.00 
110.00 
IUO 

S0.02 
so.oe,.. 
10.10,.. 

Rato £lemont~ 

(17·22 lnllel) 

(23 • 30 rnilol ISMic LCA 1t1C1 11'11711 
F"lnlll ~ leAl 

(Gt ... 1Mn 30 rNiel a- lCA ltiCI 
11'11711 PINII ~leAl 
(23 • 30 milel lnw·Pwiltl ~ leAl 

{31 • 40 lnllel lr'Cer·PINII ~ LCA) 

· 2 · 

ATTACHMENT A 

1250 
17 00 
$100 
13.50 

S0.02 ~Nt.Min. 
S0.01 .-.. 
SO.O. INI.Mift. 
S0.02 rtWI. 

so.oe IINI.Mill. 
SO.O. Add'l mon 
so. 10 jtnii.Mift. 
S0.07 ~ rtWI. 

S0.14 ilnii .Mill. 

so. 10 ~ rtWI. 
S0.14 ll'lii.Mill. 
so. 14 ,.,, 
SO. 14 INI.Mill 

S0.10~mon. 
SO. 14 INI.Min. 
S0.14 ,...,, 
S0.14 Itnot.Min 

so. 1 41.Add'l """· 

.. 
lo'OO 

S10 50 
I 110 50 

13.00 

S0.02 
S0.12 
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Special Service Requirements: 

ATTACHMENT A 

ATTACH.'\1ENT C-4 (cont'd) 

1. Switching functiona.lities in the port element include: dialtone, screening, recogrtition of 
service re~:Jest, recognition of caU-specific information, digit analysis, rouu.ng. testing, 
recordings, signal generation, call completion or handoff. SSP functionality and t.ables. 
PIC tables, trunk tables, class of service tables. billing record generation. and AlN 
tables. 

2. Carrier's purchase of the port element for a specific switch avails to it all the features 
and functionality on that switch. 

3. Carrier can interconnect loops from any source to the line port(s) that it purchases on 
the same terms/conditions/intervals as loops provided by BellSouth. 

4. Carrier can use the port element to provide any local exchange service. including 
switched access services. 

S. Optional functionality to support CLASS/Customer Calling fearures will be included 
with the port element. No additional charges will apply. 

6. Functionality to craft Centrex offerings (call transfer, special dialing, ere.) will be 
available as part of the port element . 

... 
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ATTACHMENT C-5 

Unbundled Products and Services and New Services 

Service: Signalinj 

Description: Provides for connection to and utilization of Bell South's Signaling System 7 
network for both call setup and non-<:all setup purposes. 

SY&le(sj: All 

Rate(s): 
Monthly Recurrtna Noo- AppUed 

Rate Elements Rate Rate Recurrtna Per 

CCS7 SisnaJin& Conoectioo SlSS.OO - SSl S6 Kpbs facility 
CCS7 SisnaJin& Term.Uwioo S3SS.OO - 0.00 STP Pon 
CCS7 SiJD.Ilin& Usaae• - SO.COOJ23 - Call Set Up Msg. - so.ooooso - T-Cap Msa. 
CCS7 SisnaJina Usaae Surroam• S3~ .00 - - S6 Kpbs facility -
•Where sipalinJ usaae meuuremem capability exists. CCS7 SiJDI)..ina Usaae will be billed on • per 
siplina messaae buis. Where musuremem u.pability does DOC exist, CCS7 SiiJl.llina Usaae will be billed 
OD a per S6 Kpbs facility buis. 

-. 
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Service: 

Description: 

State(s): 

Rate(s): 

ATTACHMENT C-6 

Unbundled Products and Services and !'lew Services 

Line Information Database (UDB)-Storage Agreement 

The LIDB Storage Agreement provides the terms and conditions for inclusion in 
BeliSouth's LIDB of billing number information associated with BellSouth 
exchange lines used for Local Exchange Companies' resale of local eJtchange 
service or Service Provider Number Portability arrangements requested Local 
Exchange Companies' on behalf of the Local Exchange company' s end user or 
for Carrier NXX's stored in BeliSouth's LIDB. BeliSouth will store in its 
database, the relevant billing number information and will provide responses to 
on-line. call-by-call queries to this information for purposes of Billed Number 
Screening, Calling Card Validation and Fraud Control. 

Each time an Carrier's data is used BeliSouth will ccmpensate Carrier at a rate 
of 40% of BeUSouth's LIDB Validation rate per query as displayed in 
Attachment C-13 foUowing . 

All 

N~ Charge 
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LINE INFORMATION DATA BASE (LIDB) 
STORAGE AGREEMENT 

ATTACHMENT A 

FOR RESOLD LOCAL EXCHANGE LINES. UNBUNDLED LOOPS 
AND SERVICE PROVIDER NUMBER PORTABILITY ARRANGEMENTS 

This agreement, effective as of , 1997, is entered into by and between BeiiSouth 
Telecommunications, Inc. ("BST"), a Georgia corporation. and (" Local Exchange 
Company"). 

WHEREAS, in consideration of the mutual covenants. agreements and obligations set forth 
below. the parues hereby agree as follows: 

I. SCOPE 

This Agreement sets fonh the terms and conditions for inclusion in BST' s Line Information 
Data Base (LIDB) of billing number information associated with Local Exchange Company's 
provision (or resale) of local exchange service or Service Provider Number Ponabiliry (SPNP) 
arrangements requested by Local Exchange Company on behalf of Local Exchange Company· s end 
user. BST will store in its data base the relevant billing number information, and BST will provide 
responses to on-line, call-by-QJJ queries to this information for purposes specified below. 

LIDB is accessed for: 

• Billed Number Screening 
• Call~ Card Validation for Calling Cards issued by BellSouth 
• Fraud Control 

ll. DEFINITIONS 

2.01 . Billing number- a number used by BST for the purpose of identifying an account 
liable for charges .. This number may be a line or a special billing number. 

2.02. Line aumber- 1 ten digit number assigned by BST that identifies a telephone line 
associated with 1 resold local excb.a.n&e service, or with a SPNP management. 

2.03. Special billi.Da aumber- a ten digit number that identifies a billing account established 
by BST in connection with a resold local excb.a.n&e service or with a SPNP arrangement. 

2.04. Calling Card number- 1 billina number plus PIN number assigned by BST. 

2.0S. PIN number- a four di&it security code assi&Ded by BST which is added to a billing 
number to compose a fourteen di&it calliq card number. 

II DCOIIWU'l'SIIWIUI 
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ATTACHMENT A 

2.06. Toll billing exception indicator - associated with a billing number to indicate that it 1s 
considered invalid for billing of collect calls or third number calls or both. by the Local Exchange 
Company. 

2.07. Billed Number Screening - refers to the activity of determining whether a toll billing 
exception indicator is present for a panicular billing number. 

2.08. Calling Card Validation- refers to the activity of determining whether a panicular 
calling card number exists as stated or otherwise provided by a caller. 

2.09. Billing number information - information about billing number or Calling Card numb-.. r 
as assigned by BST and toll billing exception indicator provided to BST by the Local Exchange 
Company. 

ill. RESPONSIBn..ITIES OF PARTIES 

3.01. BST include billing number information associated with resold exchange lines or SPNP 
arrangements in its LIDS. The Local Exchange Company will request any toll billing exceptions ., ia 
the Local Service Request (LSR) form used to order resold exchange lines, or the SPNP service 
request form used to order SPNP arrangemems. 

3.o2. Under norplal operating conditions, BST shall include the billing number information 
in its LIDS upon completion of the service order establishing either the resold local exchange service 
or the SPNP arrangemem, provided that BST shall not be held responsible for any delay or failure in 
performance to the extem such delay or failure is caused by circumstances or conditions beyond 
SST's reasonable control. BST will store in its UDB an unlimited volume of the working telephone 
numbers associated with either the resold local exchange lines or the SPNP arrangements. For resold 
local exchange tiDes or for SPNP arrangements, BST will issue line-based calling cards only in the 
name of Local Exchange Company. BST will not issue line-based calling cards in the name of Local 
Exchange Company's individual end users. In the evem that Local Exchange Company wants to 
include calling card numbers assi&Jled by the Local Exchange Company in the BST LIDB. a separate 
agreemem is required. 

3.03. BST will provide responses to on-line, call-by-call queries to the stored information for 
the specific p~ listed in the next paragraph. 

3.04. BST is authorized to use the billiq number information to perform the following 
functions for authorized users on an on-tiDe buis: 

2 
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(c) Local Exchange Company shall have the responsibility to render a billing 
statement to its end users for these charges. but Local Exchange Company's obligation to pay BST for 
the charges billed shall be independent of whether Local Exchange Company is able or not to collect 
from Local Exchange Company· s end users. 

(d) BST shall not become involved in any disputes between Local Exchange 
Company and the entities for which BST performs billing and collection. BellSouth will not issue 
adjustments for charges billed on behalf of an entity to Local Exchange Company It shall be the 
responsibility of the Local Exchange Company and the other entity to negotiate and arrange for any 
appropriate adjusanents. 

IV. COMPLIANCE 

Unless expressly authorized in writing by the Local Exchange Company, all billing number 
information provided pursuant to this Agreement shall be used for no purposes other than those set 
fonb in this Agreement. 

V. TERMS 

This Agreement will be effective as of . 1997. and will continue in effect for one 
year. and thereafter may .be continued until terminated by either Party upon thirty (30) days· wrinen 
notice to the other Party. 

'•• 

VI. FEES FOR SERVICE AND TAXES 

6.01. The Local Exchange Company will not be charged a fee for storage services provided 
by BST to the Local Exchange Company, as described in Section I of this Agreement. 

6.02. Sales, use and all other taxes (excluding taxes on BST's income) determined by BST or 
any taxing authority to be due to any federal, state or local taxin& jurisdiction. with respect to the 
provision of the service set fonb herein will be paid by the Local Exchange Company. The Local 
Exchange Company shall bave the ri&ht to have BST contest with the imposing jurisdiction, the Local 
Exchange Company's expense, any such taxes that the Local Exchange Company deems are 
improperly levied. 

VD. INDEMNIFICATION 

4 
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(a) Validate a 14 digit Calling Card number where the ftrst 10 dig1ts ·are a line 
number or special billing lli.J.IDber assigned by BST, and where the last four digits (PIN) are a secumy 
code assigned by BST. 

(b) Detemtine whether the Local Exchange Company has identified the b11l ing 
number as one which should not be billed for collect or third number calls, or both. 

3.05. BST will provide seven days per w~lc. 24 hours per day, fraud control and detection 
services. These services include. but are not limited to, such features as sorting Calling Card Fraud 
detection according to domestic or international calls in order to assist the pinpointing of possible theft 
cr :Z.::: :!:.~I:::t use of Calling Card numbers; monitoring bill-to-third number and collect calls made to 
numbers in BST' s LIDB. provided such information i~ included in the LIDB query, and establishing 
Account Specific Thresholds, at BST's sole discretion. when necessary. Local Exchange Company 
understands and agrees BST will adm.i.nister all data stored in the LIDB. including the data provided 
by Local Exchange Company pursuant to this Agreement. in the same manner as BST's data for 
BST's end user customers. BST shall not be responsible to Local Exchange Company for any lost 
revenue which may result from BST's adm.i.nistration of the LIDB pursuant to its established practices 
and procedures as they exist and as ·they may be changed by BST in its sole discretion from time to 
time. 

3.06. Local Exchange Company understands that BST currently has in effect numerous 
billing and collection cents with various interexchange carriers and billing clearing houses. Local 
Exchange Company further understands that these billing and collection customers of BST query 
BST' s LIDB to determ.i.IJe whether to accept various billing options from eod users. Additionally, 
Local Exchange Company understands that presently BST bas DO method to differentiate betw~n 
BST's own billing and line data in the LIDB and such data which it includes in the LIDB on Local 
Exchange Company's behalf pursuant to this Agreement. Therefore. until such time as BST can and 
does implement in its LIDB and its supporting systems the means to differentiate Local Exchange 
Company's data from BST's data and. the panics to this Agreement execute appropriate amendments 
hereto. the following terms and conditions sball apply: 

(a) The Local Exchange Company agrees that it will accept responsibility for 
telecommunications services billed by BST for its billing and collection customers for Local Exchange 
Customer's end user accOUD!S which are resident in LIDB pursuant to this Agreement Local Exchange 
Company authorizes BST to place such charges on Local Exchange Company's bill from BST and 
agrees that it shall pay all such charaes. Charges for which Local Exchange Company hereby takes 
responsibility include, but are not limited to. collect and third number calli. 

(b) Charges for such services sball appear on a separate BST bill page identified 
with the name of the entity for which BST is billing the .charge. 

3 
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To the extent not prohibited by law. each Party will indemnify the other and hold the other 
hannless against any loss, cost, claim. injury. or liability relating to or arising out of negligence or 
willful misconduct by the indemnifying Party or its agents or contractors in connection with the 
indemnifying Pany's provision of services, provided, however, that any indemnity for any loss . cost. 
claim, injury or liability arising out of or relating to errors or omissions in the provision of services 
under this Agreement shall be limited as otherwise specified in this Agreement. The indemnifying 
Pany under this Section agrees to defend any suit brought against the other Party for any such loss. 
cost. claim, injury or liability. The indemnified Party agrees to notify the other Party promptly. in 
writing, of any written claims, lawsuits, or demands for wh.ich the other Party is responsible under 
this Section and to cooperate in every reasonable way to facilitate defense or settlement of claims. 
TI:e b.d:Ir-'lifying Party shall not be liable under this Section for settlement by the indemnified Party 
of any claim, lawsuits, or demand unless the defense Of the claim. lawsuit, or demand has been 
tendered to it in writing and the indemnifying Party has unreasonably failed to assume such defense. 

VID. LIMITATION OF LIABU.ITY 

Neither Party shall be liable· to the other Party for any lost profits or revenues or for any 
indirect. incidental or consequential damages incurred by the other Party arising from this Agreement 
or the services formed or not performed hereunder, regardless of the cause of such loss or damage . 

IX. MISCELLANEOUS 

9.01. It is understood and agreed to by the parties that BST may provide similar services to 
other companies. 

9.02. All terms, conditions and operations under this Agreement shall be peifonned in 
accordance with. and subject .to, all applicable local, state or federal legal and regulatory tariffs, 
rulings, and other requirements oftbe federal couns, the U.S. Department of Justice and state and 
federal regulatory agencies. Nothina iD this Agreement shall be construed to cause either Party to 
violate any such legal or regulalory requiremem and either Parry's obligation to perform shall be 
subject to all such requilemeors. 

9.03. 1bc Local Excbanae Company apees to submit to BST all advertising, sales 
promotion, press releases, aDd ocber publicity manen relating to this Aareemcnt wherein BST' s 
corporate or trade ·names, loaos. trademarks or service mark or those of BST's affiliated companies 
are mentioned or language from wbkh tbe connec:tion of said names or trademarks therewith may be 
inferred or implied; and the Local Exc:banac Company further a&rees not to publish or use 
advertisiDJ, sales promotioos, press releases, or publicity man.en related to BST without BST' s prior 
written approval. 
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9.04. This Agreement cc.:stitutes the entire agreement between tbe Local Exchange 
Company and BST which supersedes all prior agreements or contracts. oral or written 
representations, statements, negotiations. understandings, proposals and understandings with respect 
to the subject marter hereof. 

9.0S . Except as expressly provided in this Agreement, if any pan of this Agreement is held 
or construed to be invalid or unenforceable, the validity of any other Section of this Agreement shall 
remain in full force and effect to the extent permissible or appropriate in funherance of the intent of 
this Agreement. 

9.06. Neither Party shall be held liable for any delay or failure in performance of any pan of 
this Agreement for any cause beyond its control and w;thout its fault or negligence. such as acts of 
God, acts of civil or military authority, government regulations, embargoes, epidemics. war, terrorist 
acts, riots, insurrections, f1res , explosions, eanhqualces, nuclear accidents, floods . power blackouts , 
volcanic action, other major environmental disturbances, unusually severe weather conditions. 
inability to secure products or services of other persons or transportation facilities . or acts or 
omissions of transportation common carriers. 

9.07. Tilis Agreement shall be deemed to be a contract made under the laws of the State of 
Georgia, and the consauction, interpretation and performance of this Agreement and all transactions 
hereunder shall be governed by the domestic law of such State. 

IN WITNESS WHEREOF. the panics have caused this Agreement to be executed by their 
fully authorized officors. 

BELLSOUTH TELECOMMUNICATIONS. INC. 

By: _ 
Title: _ 
Date: _ 
Address: _ 

lTC HOLDING 

By: ­
Title:_ 
Date:_ 

6 
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Address: _ 

7 
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ATIACHME~ C-7 

Unbundled Products and Services and New Services 

ATTACHMENT A 

Service: Line Information Database Access Service (LIDS) - Validation 

Description: Provides a customer the ability to receive validation of billing infonnation 
through query of data stored in BellSouth's LIDB data base. See below 
for additional information. 

State(s): All 

Rate Elemeou Descnpuon Monthly Non-
Recumna 

LIDB Common Trao.spon Provides for cnn.spon of the customer's query SO.OCX>30 .. 
from tbc UDB l..ow.ion (RSTP) to tbc d.W 
base (SCP). This clwae will apply each time 
the customer requests Uld receives valid.Won 
of a BeUSoulb callin& cud or requem and 
receives tbe SWUI of a billed number 
usociatcd v.ilb a LEC LiDe stored in tbc 
BeUSowh UDB. 

LIDB Validation . Provides for query of d.w residenl in $0.03800 .. 
BeUSowh's UDB. This ra1t will apply each 
time a customer requests Uld rec.eives 
validation of LEC callina card or requests and 
rec.eives the SWUI of a billed number 
wociatcd v.ilb aLEC liDe stored in 
8eUSoulb's UDB. 

OripnatinJ Point Code PrcMda for tbc embli.shmem or chan&e of a - S91.00 
Establishment or C'b.aDac customer requested OriJina.tinl Point Code. 

1bil clwp will apply each time the customer 
emblisbes or c:lwlaes a point code destizwioa 
idemifyina ooc of his locatioal or a locatioa 
of ooe of his eDd usen. 

CCS7 Sipaliq COI2DeCtioal Ralel, terms aDd cooditioat for CCS7 
Slpal.ina CCJGDeC'tioaa are u act fonh in 
S«tioa E6. I of BeUSouzb 
TelecommumcatioD's IDe. 'a lmruwc Accesa 
SeMc:a Taritf. 
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Service: 

Description: 

States(s): 

IUte(s): 

Special 

A TI ACHMENT C-8 

Unbundled Products and Services and New Services 

Subscriber Listing Information 

Subscriber primary listing information provided at no charge and in an 
acceptable format will be published at no charge as standard directory listings 
in an alphabetical directory published by or for BellSouth at no charge to 
each Carrier end user customer. 

All 

(1) No charge for Carrier customer primary listings . 

(2) Additional listings and optional listings may be provided by 
Bell South at rates set fonh in Bell South· s intrastate General 
Subscriber Services Tariffs . 

Requirements: Carrier agrees to execute a directory listing agreement with BAPCO in a form 
consistent in all material respects with the sample listing agreement attached 
hereto. 

, · . 
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ATTACHMENT C-9 

Unbundled Products and Services and New Services 

Service: Access to 911 Service 

Description: Provides a universal, easy-to-remember number which is recognized nationally as 
the appropriate number to call in an emergency. 

State(s): 

Rate(s): 

Additionally, Carrier must provide a minimum of two dedicate~ trunk groups 
originating from Carrier's serving wire center and terminating to the appropriate 
911 tandem. These facilities, consisting of a Switched Local Channel from 
Carrier's point of interface to its ser-ving wire center and Switched Dedicated 
Transpon to the 911 tandem, may be purchased from BellSouth at the Switched 
Dedicated Transpon rates set fonh in Section E6 of BellSouth Telecommunications 
Inc.'s lntrastate Access Service Tariffs. 

All 

Will be billed to appropriate municipality. 

Special Service Requirements: 

1. BellSouth shall provide interconnection to a 911 selective routing switch to route 
calls ftom Carrier network to correct the Public Safety Answering Point (PSAP). 

2. BellSouth shall identify any special defauJt arrangements and routing arrangements 
to complete overflow. 

3. BellSouth sball specify any requirements for emergency backup numbers in case of 
massive trunk failures. 

4. BellSouth sball provide priority restoraJ of trunk or network outages on the same 
terms/conditions it provides itself (and without the imposition of TSP) . 

5. The Parties agree to develop a mutual aid agreement to assist with disaster 
recovery. 

6. BellSouth sball implement a process to identify and correct errors to the AU 
database to ensure that tbe accuracy of data stored by new entrants is no less than 
its own dala. 

,I 

7. BeUSouth sball provide reasonable advance notification of any pending tandem 
moves, and scheduled maintenance outaaes which could affect the provision of 911 
service. 
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· g _ BellSouth shall establish a process for the management of NPA splits as well as 
NXX splits sufficient to ensure that the provision of 911 services to Carrier is not 
adversely affected. 
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ATTACHMENT C-10 

Unbundled Products and Services and New Services 

Service: Operator Call Processing Access Service 

Description: Provides Operator and Automated call handling. This includes processing 
and verification of alternate billing information for collect. calling card. and 
billing to a third number. Operator Call Processing Access Service also 
provides dialing instructions,'and other operator assistanCe the customer may 
desire. 

Moatbly Applied 
Race EJemeau State< a) Recurr1D& Per 

Operator Provided Call HlDd.Jin& All Per Work ~inute 

Call Completion Acc:ess Tertnilation Cb.Mae AI~ $0.06 Per Call Anempt 
This dwae will be applicable per call Florida $0.06 Per Call An.empc 
attempt aDd is in additioD to tbe Georaia $0.06 Per Call Anempc 
Operator Provided Call HaodliDa Keatucky $0.06 Per Call Attempt 
ctwae listed above. Lou:iliaDa $0.06 Per Call Attempt 

Mississippi $0.06 Per Call Attempc 
N. Carolina $0.06 Per Call Attempt . 
S. Carolina $0.06 Per Call Anempt 

... TeDDCSSee $0.12 Per Call Attempt 

Fully Automated Call HIDdl.iD& All $0.15 Per Attempt 

Operator Services Transpon 
Operator Services cranspon raw, terms aod c.ood.itions are u set fonh in E6 of BellSoutb 
Telecommunic:atioo's, IDe. 's lmruwe ~Service Tariff. 
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Service: 

Description: 

State(s): 

Rate(s): 

RMe ElcMa&l 

Oarec10ry AUulaiiU C&ll 
Complcooo Acuu S.rta 

C&ll Co~lcaoo Accau 
Tti1IWI&OOD Chua• 

NWIIbc r Sc rt~Ut lDII""Pl 
Acuu ScrtiCC 

DareciDry AUISQIIU Scrta C&ll 

OIRCIDry TI'IAipDn 

OltiCIDryAsa&llala 
llaf'CoOQIIII;QOO 

DiiKIDry AJ.IIIIaDI:t Duabue 
S.mc.e 

Dnct Meal 1D OA S.rta 

ATTACHMENT C-11 

Unbundled Products and Services and ~ew Services 

Directory Assistance Access Service (Number Services) 

In order to provide customers of the co~arriers access to ubiquitous 
directory assistance services. whereby they can gain information on all 
assigned numbers regardless of the e)(change service provider. methods arti 
procedures need to be developed to 1) incorporate BeiiSouth and Carrier 
customer data into each other 's directory assistance databases; 2) provide 
access to eacb other database(s) for their customers; 3) to buy and sell 
companies of eacb others directory assistance and use. 

All. . 

~CICillltJ 
DeaiP'* Stall( II Ra&e 

Givcoa liJIId ctleptloal D.llllber 11 1111 ~of &D Acc.aa All $0.2.5 
Sllbtcnblr"1 cod wtr. BeUSoulll W\11 provide or &Ill !lip CD provide 
from dal DA ()plruor Syllllll, G&ll ~ II dal llillltllr 
requnlld. 1bil c 11arJt W\11 be appljed per CDmplctlld c&ll. 

1bil cllarJt W\11 be appbublc per comp&Gd call aDd u 111 add.JOOD ID A.lat.ma 5006 
1111 OACC Acc.al Sc~ clla.rJt li.Dd above. flonda 5006 . O.Orp 5006 

JC.aiiiCiy 50.06 
Low.Jwa 5006 
MiuW!ppl 5006 
N. Cuol!.111 S008 
S. Cuolua S0.08 
Tcaocu. so 12 

Numbel Scmc:a '-lUll Acc.aa rtft n c.&lll trom ~ 
IILIIIIoban·., 1111 ~r lallllblr or IILIIIIoban. 1bil cbalp Will be 

All SO.lO 

appUed ptr liD"""' ~ . 
..... - aDd coadiDoal W\11 be app6ld u ... (onla II) E9 .1.7 (ot 

Gecqa aDdu • fonb iD £9., .3 fot AL. Ft.. ICY. LA. MS. NC. 
SC. Dl of leUSoudl Tcc-""C'OC!O'I IK. ·s lDinaa "'"" 
s.r.b Tlrtlf. 
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Special Service Requirements: 

ATTACHMENT A 

ATTACHMENT C-11 (com'd) 

1. DA Service hereunder provides the ability to ma.lce Carrier's data available to anyone 
calling BellSouth's DA, and BellSouth's data available to anyone calling Carrier's DA. 

2. BellSouth shall store proprietary customer information provided by Carrier in its AA 
database; such information shall be able to be identified by source provider in order to 
provide the necessary protection of proprietary i.nfonnation. 

3. DA Service includes the ability to complete intraLA T A, SSS and 411 calls util izing 
components of BellSouth's DA network. 

4 . Carrier may resell BellSouth DA either as pan of a bundled Carrier service or 
independently. 

S. Carrier sball be able to buy the components or any combination of components. that 
comprise the DA Se~ice and package them as required, including: 

• Unbundled Directory Platform (includes operators, switch and LAN) 
e Unbundled Directory Assistance Database Access Service r DADAS.) 
• Unbundle\1 Directory Assistance Database Service (.DADS.) 

DADAS and DADS will be offered pursuant to the terms of the applicable BellSouth 
Local Interconnection Services Tariff . 

... 
6. There will be no charge for BellSouth storage of Carrier customer information in the 

Directory Assistance Database. 

7. The eod-to<Dd interval for updating database must be the same as provided to 
BellSouth's end users. 

8. BellSouth will provide Carrier with an interface into BeUSouth's database for updating 
and iDquirics. 

9. Quality staDdards shall be equivalent to that provided by BellSouth to its own 
customers. 

10. Speed-to-answer times will be equivalent to that provided by BellSouth to its own 
customers. 
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Special Service Requirements (cont'd): 

ATTACHMENT A 

ATTACHMENT C-1 1 (com'd) 

11 . Dialing parity will be provided. including no unreasonable dialing delays. 

12. BellSouth will incorporate Carrier customer data in its DA database via the ordering 
process specified in its Facilities-Based Ordering Guide ("FBOG"). 

13. BellSouth's DA database shall be updated and maintained with Carrier data for 
customers who: 

• Disconnect 
• Change carrier 
• Install 
• "Change" orders 
• Aie Non-Published 
• Aie Non-Listed 
• Aie Non-Published/Non-Listed 

14. Each carrier shall bill its own end-users. 

15. BellSoutb invoices to Carrier for DA Services shall be in a CABS format. 

16. The Panics agree to develop reasonable intercompany procedures to correct errors 
which are jdentified in the DA database. 

, · . 
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ATTACHMENT A 

Service: 

Description: 

State(s) : 

ATIACHMENT C-12 

Unbundled Products and Services and New Services 

Centralized Message Distribution System-Hosting (CMDS-Hosting) 

CMOS - Hosting is the Bellcore administered national system used to exchange 
Message Record (EMR) forma ned message data among host companies . 

All intral.A T A and local messages originated and billed in the Bell South Region 
involving BellSouth CMDS hosted companies will be processed through the 
Non-Send Paid Repon System (NSPRS) described in the anached agreement and 
Attachment C-13 hereto. BcliSouth agrees to provide CMDS/RAO hosting and 
NSPRS services for Carrier. subject tothe tenns of this Attachment and 
Attachment C-14, and subject to execution of a services agreement substantially 
in the form attached hereto. 

All 

Rate Elements Description Monthly 

Message Distribution Message Distribution is routing determination and $0.004 . 
subsequent delivery of message data from one 

... company to another. Also included is the interface 
function with CMOS, where appropriate. This 
charge is applied on a per message basis. 

Data Transmission This charge is applied on a per message basis. $0.001 
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ATTACHMENT A 

CONTRACT PROVISIONS FOR RAO HOSTING A.'W NSPRS 

SECTION 1. SCOPE OF AGREEMENT 

1.01 This Agreement shall apply to the services of Revenue Accounting Office (RAO) Hosting and 
the Non-Sent Paid Report System (NSPRS) as provided by BeliSouth to Carrier. The tenns 
and conditions for the provisions of these services are outlined in the Exhibits to this 
Agreement. 

SECTION 2. DEFIN1TIONS 

2.01 A . Centralized Messaie Distribution System is the BeliCore administered national svstem. 
based in Kansas City, Missouri. used td exchange Message Record (EMR) formatted 
data among host companies. 

B. Compensation is the amount of money due from BeliSouth to Carrier or from Carrier to 
BellSouth for services and/or facilities provided I,Ulder this Agreement. 

C. Exchanie Messaie Record is the nationally administered standard format for the 
exchange of data among Exchange Carriers within the telecommunic~ioos industry . 

0 . Inrcrcompan)' SenJemenl$ QCSl is the revenue associated with cbarg~:s billed by a 
company other than the company in whose service are such charges were incurred. 
ICS on a national level includes third number and credit card calls. ICS within the 
Bell South region includes third number, credit card and collect calls. 

E. Mcssaee Qjsujbutjop is routing determination and subsequent delivery of message data 
from one company to another. Also included is the interface function with CMOS, 
where appropriate. 

F. Nop-Seot Pajd Report System fNSPRSl is the system that calculates ICS amounts due 
from one company to another in the state of Aorida. 

G. Rcycnuc Accnunrinr Office {RAOl Statll$ Company is a local exchange 
company/alternate local exchange company that bas been assiJDCd a unique RAO code. 
Messare data exchanged among RAO starus companies is grouped (i. t ., packed) 

accordina to From/To/Bill RAO combinations. 

SECTION 3. RESPONSIBn.JTIES OF 11iE PARTIES 

3.01 RAO Hostina aDd NSPRS services provided to Canier by BeUSouth will be in accordance 
with the methods aDd practices regularly adopted and applied by BeUSoutb to its own 
operations durin( the term of this Agreement, including such revisions as may be made from 
time to time by BellSouth. 
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ATTACHMENT A 

3.02 Carrier shall furni~~ all relevant infonnation required by Bell South for the provision of RAO 
Hosting and NSPRS. 

SECTION 4 . COMPENSATION ARRANGEMENTS 

4.01 Applicable compensation amounts will be billed by BeiiSouth to Carrier on a monthly basis in 

arrears. Amounts due from one Party to the other (excluding adjusttnents) are payable w1thin 
thirty (30) days of receipt of the billing statement. 

SECTIONS. ASSOCIATED EXHIBITS 

S.Ol Listed below are the exhibits associated with this Agreement. 

Exhibit A Message Distribution Service (RAO Hosting) 

Exhibit B Intercompany Settlements (NSPRS) 

5.02 From time to time by written agreement of the parties. new Exhibits may be substituted for the 
attached Exhibits, superseding and canceling the Exhibits then in effect. 

SECTION 6. TERM OF AGREEMENT 

6.01 This agreemeQ.t is effective and will continue in force until terminated. with or 
without cause, by thirty (30) days' prior notice in writing from either Party to the other. This 
Agreement may be amended from time to time upon written agreement of the panics. 

Executed this ____ day of _____ , 1997. 

WITNESS: lTC HOLDING 

(title) 

WITNESS: BELLSOUTH TELECOMMUNICATIONS, INC. 

- 2 -
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. 3 . 

ATTACHMENT A 

(mle) 
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SECTION 1. SCOPE OF EXHIBIT 

ATTACHMENT A 

Exhibit A 

1.01 This exhibit specifies the terms and conditions . including compensation. under which 
BellSouth shall provide message distribution service to Carrier. As described herein. 
message distribution service includes the following: 

1) Message Forwarding to lntraregion LEC/ALEC ·function of receiving an 
ALEC message and forwarding the message to another LEC/ ALEC in the 
BeUSouth region. 

2) Message Forwarding to CMOS - function of rtceiving an ALEC message and 
forwarding that message on to CMOS. 

3) Message Forwarding from CMOS - function of receiving a message from 
CMOS and forwarding that message to Carrier. 

SECTION 2. RESPONSIBIUTIEs OF THE PARTIES 

2.01 An ALEC that is CMOS hosted by BellSouth must have its own unique RAO code. 
Requests for establishment of RAO starus where BellSouth is the selected CMOS 
interfacing host, require written notification from Carrier to BeUSouth at least six (6) 
weeks prior to the proposed effective date. The proposed effective date will be 
mutually agreed upon between the parties with consideration given to time oecessary 
for the completion of required BellCorc functions. BeUSouth will request the 
assignment of an RAO code from its connecting contractor. currently BellCore. on 
behalf of Carrier and will coordinate all associated conversion activities. 

2.02 BellSouth will receive mes.~ges from Carrier that are to be processed by BellSouth. 
another LEC/ ALEC in the BellSouth region or a LEC outside the Bell South region. 

2.03 BeUSouth will perform invoice sequence checking, standard EMR format editing. and 
balancing of messaae data with the EMR trailer record counts on all data received from 
Carrier. 

2.04 All data received from Carrier that is to be processed or billed by another LEC/ALEC 
within (be BeUSouth rqion will be distributed to that LEC/ ALEC in accordance with 
the ag:reement(s) which may be in effect between BeUSouth and the involved 
LEC/ALEC. 
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ATTACHMENT A 

2.0S All data received from Carrier that is to be placed on the CMOS network for 
distribution outside the BellSouth region will be handled in accordance with the 
agreement(s) whic..i.. may be in effect between BellSouth and its connecting contractor 
(currently BeUCore). 

2.06 BellSouth will receive messages from the CMOS network that are destined to be 
processed by Carrier and will forward them to Carrier on a daily basis . 

2.01 Transmission of message data between BellSouth and Carrier will be via electronic data 
transmission. 

2 .OR All messages and related data exchanged between BellSouth and Carrier will be 
formaned in accordance with accepted industry standards for EMR forrnaned records 
and packed between appropriate EMR header and trailer records. also in accordance 
with accepted industry standards. 

2. 09 Carrier will ensure that the recorded message detail . necessary to recreate files provided 
to BellSouth will be maintained for back-up purposes for a period of three (3) calendar 
months beyond the related message dates. 

2.10 Should it become necessary for Carrier to send data to BeliSouth more than sixty (60) 
days past the message date(s), that ALEC will notify BeUSouth in advance of the 
transmission of the data. If there will be impacts outside the BeiiSouth region. 
BellSouth will work with its connecting contractor and Carrier to notify all affected 
parties. 

2.11 In the event that data to be exchanged between the two parties should become lost or 
destroyed, both parties will work together to determine the source of the problem. 
Once the cause of the problem bas been jointly determined and the responsible Parry 
(BellSouth or Carrier) identified and a,reed to, the company responsible for creating 
the data (BeliSouth or Carrier) will make every effon to have the affected data restored 
and retransmined. If the data cannot be retrieved, the responsible Party will be liable 
to the other Party for any resultina lost revenue. Lost revenue may be a combination 
of revenues that could not be billed to the cod users and associated access revenues . 
Both panics will work together to estimate the revenue amount based upon historical 
data throup a method mutually agreed upon. The resulting estimated revenue Joss will 
be paid by the responsible Party to the other Party within three (3) calelldar months of 
the date of problem resolution, or as mutually agreed upon by the panics. 

- 2 -
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ATTACHMENT A 

2.12 Should an error be detected by the EMR fonnat edits performed by BelJSouth on da~.a 
received from Carrier, the entire pack containing the affected data will not be 
processed by BellS:-uth. BellSouth will notify Carrier of the error condition. Carrier 
will correct the error(s) and will resend the entire pack to BellSouth for processing . In 
the event that an out-of-sequence condition occurs on subsequent packs. Carrier will 
resend these packs to BellSouth after the pack containing the error has been 
successfully reprocessed by BellSouth. 

2.13 In association with message distribution service, Bel!South will provide Carrier with 
associated intercompany settlements repons (national and regional) as appropriate . 

2.14 In no case shall either Party be liable to the other for any direct or consequential 
damages incurred as a result of the obligations set out in thls agreement. 

SECTION 3. COMPENSATION 

3.01 For message distribution service provided by BellSouth for Carrier. BelJSouth shall 
receive the following as compensation: 

Rate Per Message $0.004 

3.02 For data transmission associated with message distribution service, Bel!South shall 
receive the following as compensation: 

Ra~. Per Message $0.001 

3.03 Data circuits (private line or dial-up) will be required between BeUSouth and Carrier 
for the purpose of data transmission. Where a dedicated line is required. Carrier will 
be responsible for orderinl the circuit. overseeing its installation and coordinating the 
installation with BellSouth. Carrier will also be responsible for any charges associated 
with this line. Equipment required on the BellSouth cod to anacb the line to the 
mainframe computer and to transmit successfully ongoing will be negotiated on a case 
by case basis. Where a dial-up facility is required, dial circuits will be installed in the 
BellSouth data center by BeUSouth and the associated charges assessed to Carrier. 
Additionally, all messaae toU charges associated with the use of the dial circuit by 
Carrier ·will be the responsibility of Canier. Associated equipment on the BellSouth 
end, iocludina a modem. will be negotiated on a case by case basis between the panics. 

3.04 All equipment, including modems and software, that is required on Carrier end for the 
purpose of data transmission will be the responsibility of Carrier. / 

- 3 -
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SECTION 1. SCOPE OF EXHIBIT 

ATTACHMENT A 

Exh.Jb1t 8 

1.01 This Exhibit specifies the terms and conditions, including compensation. under wtuch 
BellSouth and Carrier will compensate each other for Intercompany Settlements (ICS) 
messages. 

SECTION 2. RESPONSffiiLITIES OF THE PARTIES 

2.01 BellSouth will remit to Carrier the revenue. less a billing charge. for IntraLATA lCS 
messages. Local ICS messages. and charges for other services when related messages 
and/or services are provided by Carrier and billed to: 

1) a BellSouth customer, 

2) another company within the BellSouth region (excluding Florida) associated 
with the exchange of message data with BellSouth (excluding COD and 891 

messages), 

3) another company within the conterminous United States that utilizes CMOS 
directly or indirectly and settles with BellSouth directly or indirectly through the 
CrNit Card and Third Number Settlement System (CATS) administered by 
Bell Core, 

4) another company utilizing the non~ontenninous RAO codes associated with 
AT&T's Transpon lDd Traclcing Intercompany System settlements with 
BellSouth. 

2.02 These other services include, but are not limited to: 

1) Maritime Mobile IUdiotelepbone Services radio link charges as set fonh in the 
FCC's Muitime Mobile IUdiotelepbone Services tariff. 

2) Aviation IUdiotelepbone Service radio link charges as set fonh in the FCC· s 
Aviation Radiotelephone Service tariff. 
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ATTACHMENT A 

3) Public Land Mobile Radiotelephone Transient-Unit Non-Toll Service [changes] 
as approved by the authorized state regulatory commission (or municipal 
regulatory authority). 

4) Non-Toll Service Charges billed to a calling card or to a third number as tiled 
with and approved by the authorized state regulatory commission (or municipal 
regulatory authority). 

S) Directory Assistaoce Call Charges to a calling card or to a third number as 
approved by the authorized regulatory commission. 

2.03 Carrier will bill, collect and remit to Bei!South the charges for intraLA T A and/or local 
ICS messages and other services as described above where such messages and/or 
services are provided by: 

1) BellSouth, 

2) another company with the BellSouth region (excluding Florida) associated with 
the exchange of message data with BellSouth (excluding CDD and. 891 
messages), 

3) another company within the conterminous United States that utilizes CMOS 
directly or indirectly and settles with BeUSouth directly or indirectly through the 
Credit Card and Third Number Settlemeru System (CATS). 

2.04 For ICS revenues involving Carrier and other non-BeUSouth LECs/ALECs within the 
state, BeUSouth will provide Carrier with monthly reports summarizing the ICS 
revenues for messages that originated with Carrier and were billed by each of the other 
Florida LECs/ ALECs and ·those messages that originated with each of the other Florida 
LECs/ ALECs and were billed by Carrier. 

SECTION 3. COMPENSATION 

3.01 The foUowiq compensation sball be retained by rbe billing company for the billing of 
ICS messages and services: 

1) Calls oriJinated aDd billed in Florida or originated 
and billed in Nonh Carolina 

2) Calls oriJinated in any of rbe states within BeUSouth 

. s . 

Rate Per Mcssaic 

$0.0666 
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3) 

4) 

region and billed in that same state 

Calls originated in a state within BellSouth's region and 
billed in another state or originated in another state and 
billed in a state within BellSouth' s region 

Calls originated in a state within Bell South's region and 
billed outside the conterminous United States 

... 

- 6 -

ATTACHMENT A 

so.os 

so.os 

SO. l6 
I 
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Service: 

Description: 

State(s): 

AITACHMENT C-13 

Unbundled Products and Services and New Services 

Non-Sent Paid Repon System (NSPRS) 

NSPRS includes: (1) a mechanized repon system that provides to the 
BellSouth CMOS hosted companies within the BellSouth .Kegion 
information regarding Non-Sent Paid message and revenue occurring on 
calls originated and billed within the Bellsouth region; (2) distribution of 
Bellcore produced Credit Card and Third Number System (CATS) 
repons and administration of associated elements; (3) distribution of 
Bellcore produced non-conterminous CATS repons and administration of 
associated settlements. Subject to the terms hereof and execution of a 
services agreement substantially in the form attached to Anactunent C -12 . 
Bell South agrees to provide NSPRS services for Carrier. 

All 

Bllllna and CoUec:dous AppUed 
Rate Elements Fee Retained by Billlna Per 

Co. 

NSPRS-intrastate FL and NC $0.066 message 

NSPRS-intrastate all other $0.05 message 
BellSouth states 

NSPRS-CATS $0.05 message 

NSPRS-non-conte~ $0.16 message 

- 7 -
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ATTACHMENT A 

ATTACHMENT D 

LIQUID A TED DAMAGES FOR SPECIFIED ACTM'TIES 

A. Certain DefLDitions. When used in this Anachment. the following terms shall have the 
meanings indicated: 

1. "Specified Performance Breach" means the failure by BelJSouth to meet the 
Performance Criteria for any Specified Activity for a period of three (3) 

consecutive calendar months. 

2. "Specified Activity" means any of the following activities : 

(i) the installation by BeliSouth of unbUndled Loops for Carrier 
("Unbundled Loop Installation"); 

(ii) BellSouth's provision of Interim Telecommunications Number 
Portability; or 

(iii) the repair of out of service problems for Carrier ("Out of 
• Service Repairs"). 

3. "Pe'rforma.nce Criteria" means, with respect to each calendar month during the 
term of this Agreement, the performance by BelJSouth during such month of 
each Specified Activity shown below within the time interval shown in at least 
eighty percent (80%) of the covered instances: 

SPECIFIED ACTIVITY PERFORMANCE INTERVAL DATE 
(i) UcbuDdlcd Loop Inmllaliac 
1-10 Loops per Service Order 5 days from BellSoutb's Receipc of valid Service Order 

11-20 Loops per Service Order 10 days from BellSoutb's R~ipc ofvaJid Service Order 

21 + Loops per Service Order to be Neaoti&ted 

(ii) Icscem Nnm~z: !Qmhili&X 

1-10 Loops per Service Order 5 days from Bell South's Rcceipc of valid Service Order 

11·20 Loops. per Service Order 10 days from Bell59'J~' s Receipt of valid Service Order 

21 + Loops per Service Order to be Neaotialed 

· 8 . 
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ATTACHMENT A 

ATTACHMENT D fcont"d) 

(iii) Oyr-of-Scryicc Rcpai- Less lhan 24 hours from BeiiSoulh·s Rece1p1 of NouticatJon of Our­
of-Service Condition 

/ 

- 9-
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ATTACHMENT A 

ATTACHMENT D (cont 'd) 

B.l Specified Performance Breach. In recognition of the (1) loss of Customer 
opportUnities , revenues and goodwill which Carrier might sustain in the event of a Specified 
Perfonnance Breach; (2) the uncenainty, in the event of such a Specified Perfonnance Breach. 
of Carrier having available to it customer opportUnities similar to those opportUnities currently 
available to Carrier; and (3) the difficulty of a~urately ascenaining the amount of damages 
Carrier would !UStain in the event of such a Specified Performance Breach, BeiiSouth agrees 
to pay Carrier, subject to Section B.3 below, damages as set forth in Section B.2 below in the 
event of the occurrence of a Specified Performance Breach. 

B.2 Liquidated Damages. The damages payable by BetJSouth to Carrier as a result 
of a Specified Performance Breach shall be $75,000 for each Specified Performance Breach 
(collectively, the ~Liqui~ted Damages"). Carrier and BellSouth agree and actcnowledge that 

(a) the Liquidated Damages are not a penalty and have been determined based upon the facts 
and circumstances of Carrier and BellSouth at the time of the negotiation and entering into of 
this Agreement, with due regard given to tbe performance expectations of each Party; (b) the 
Liquidated Damages constitute a reasonable approximation of the damages Carrier would 
sustain if its damages were readily a.sccnai.nable; and (c) Carrier shall not be required to 
provide any proof of the Liquidated Damages. · 

B.3 Limitations. In no event shall BeUSouth be liable to pay the Liquidated 
Damages if BeUSouth's failure to meet or exceed any of the Performance Criteria is caused. 
directly or indirectly: by a Delaying Event. A ~Delaying Event~ means (2) failure by Carrier 
to perform any of·.its obligations set forth in this Agreement (including, without limitation. the 
Implementation Schedule aDd the Joint Grooming Plan), (b) any delay, act or failure to act by 
a Customer, agent or subcontractor of Carrier or (c) any Force Majeure Event. If a Delaying 
Event (i) prevents BeliSouth from performing a Specified Activity. then such Specific Activity 
shall be excluded from tbe calculation of BellSouth' s compliance with the Performance 
Criteria. or (ii) only suspends BeUSouth's ability to timely perform the Specified Activity, the 
applicable time frame in which BeUSouth's compliance with the Performa.oce Criteria is 
measured sba.ll be extendeci on an hour-for-hour or day-for-day basis, as applicable, equal to 
the duration of tbe Delayiq Evem. 

8.4 Sole Remedy. The Liquidated Damages shall be the sole aDd exclusive remedy 
of Carrier under this Apecmem for BeUSouth • s breach of tbe Performa.oce Criteria aDd a 
Specified Performa.oce Breach u described in this Section 26.0. 

B.S Records. BeUSoutb sball maintain complete aDd accurate records, on a monthly 
basis, of its performa.oce UDder this Apecmem of each Specified Activity and its compliance 
with the Performance Criteria. BeUSoutb sball provide to Carrier such records in a self-

_ 1n. 
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ATTACHMENT A 

ATTACHMENT D (cont"d) 

reponing format on a monthly basis . Notwithstanding Section 28 .6.1. the Panies agree that 
such records shall be deemed "Proprietary Information" under Settion 28 .6 . 

• 11 • 
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Service: 

Description: 

Interim Rates: 

Sw.e(s): 

!We Elemems 

ATTACHMENT E 

LOCAL INTERCONNECTION SERVICE 

Service Provider Number Portability-Direct Inward Dailed (DID)• 

Service Provider Number Portability (SPNP) is an interim service 
arrangement provided by Bell South to ALECs whereby an end user. who 
switches subscription to local exchange service form BellSouth to an ALEC 
is permitted to retain use of the existing Bell South assigned telephone 
number provided that the end user remains at the same location. 

SPNP-DID provides trunk side access to BellSouth end office switched for 
direct inward dialing to ALEC premises from the telecommunications 
network directly to lines associated with ALEC switching equipment. 

The following rates are interim pending negotiation or arbitration of fJ.Da.l 
rates as stated in Section XI of the Agreement. 

Aorida 

Mombly Applied N~ Applied Moarbly Applied N~ Applied 
RecwriD For RocurriD For R«WTiD Per ROCWTl.lll For 

~ 
I I I 

Per Number Poned·Bu.siDesa $0.01 cadi Sl.OO cadi $0.01 eldl Sl.OO eacb 
Per Number Poned·Re$deDce $0.01 cadi Sl.OO eacb SO.o! eacb SI.OO each 

Per Order - - ru.oo cod user - - ru.oo eod user 

- - - locatioa - - - loauoo 

SPNP·DID Tnmk TermiDatioo $13.00 ln&llt $160.00 lnmk·iDit $15.00 lnmk $170.00 uunk·Ullt. 
sao.oo . $86.00 trunk-sub. 

tNZik·sub 

DS1 Local Clwme1 .. $133.11 LC Sl66.97 LC·Fina $133.81 LC $866.97 LC·Fint 

- - 5416.13 LC·Add' l - - $416.83 LC·Add"l 

OS! Dec1ic.a&ed Tnmpon•• 523.$0 per mik - - $16., per mile - -
$90.00 fie. $100.49 fie. $$9.75 fie. $100.49 fa.c: . term. 

term. tenD. tenD. 

•hies ate displayed 11 d» DSl-1.544 Mbpllcvef. For rara &Dd cbar&aawlicable ID ocber am.~~~emeaalevels. refer to 
Sectioo 
E6 of BciiSoudl TelecommUIIicalioal. IDe. 's lDttuwa A.cceu Tariff . 

.. May DOC be required if tbe ALEC is c:olloaled I& die potted Dlllllbcr cod offtce. 
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S~te(s): 

Monlhly 
!Ute Elemcnu Recurri.D 

I 

Per Nwnber Poned· BusiDess $0.01 
Per Nwnber Poned-Residence SO.OI 

Per Order -
-

SPNP-OID Tnmt Terminatioo S1•.oo 

OS I Loc&J ChanDel $133.81 
-

OSI Dedicwd Transpon $23 .~ 
$90.00 

Swe(s): Louisialla 

Mood1ty 
Rate Elcmeou ReauriD 

I 

Per Number Pon.ed·Bu.aiDaa $0.01 
Per Number Pon.ed· Rdldaltce $0.01 

Per Order --
SPNP·OID Tnmt TermiDIUoa $13.00 

OS I Loc&J CbaDDII $133.11 
-

OS 1 Dedic"M TrulllpOft $16.75 
$59.75 

Applied Non· Applied 
For Rccu.mn For 

I 

each $).()() Cldl 
eadt S1 .00 each 

- ru.oo end user 
- - loatioo 

lnmi $16, .00 ll\lllk. inil 
583.00 .. 

tNnk-sub 

LC $866.97 LC-Firsr 
- $486.83 LC-Add' l 

per male ·- -
fac . $100.49 rae. 
tenn. tenn. 

Applied Noo- Applied 
For ReauriD For 

I 

each Sl.OO eadl 
eadl Sl .OO eadl 

- ru.oo end user 
- - loc.atioa 

cnmt $170.00 tnmk·inll 
$86.00 . 

l1\lnk·Nb 

LC $866.97 LC·Finl 
- $.416.83 LC-Add'l 

pcrmik - -rae. $100.49 rae. 
let'ID. let'ID. 

- 13-

ATTACHMENT A 

ATTACHMENT E (cont"d) 

Kenruclcy 

Monlbly Applied Non· Applied 
Recumn Per Rcturnn1 For 

I 

$0.01 ~ $1.00 u'h 
$0.01 ucb SI.OO each 

- - S2' 00 end ~»er 
- - ... location 

$13.00 lnmi SISO.OO trun.k · lnll. 

sso.oo trun.k-sub 

$133.81 LC $866.97 LC-Ftrst 
-- - S486.83 LC-Add ' l 

$23 .~ per mtle - -
$90.00 fac. SIOO 49 rae . tenn. 

term. 

Mississipp 

Moot.bJy Applied Non- .A.pphed 
Recunina Per Recu.mn For 

I 

$0.01 each SI.OO uch 
$0.01 each SI.OO uch 

- - ru.oo end user 
- - --- Joauon 

$13.00 ll\lllk SI'O.OO lnmi·trul. 

SBO.OO tNnk-sub. 

$133.11 LC $866.97 LC-First 
- - $486.83 LC-Add' l 

Sll.$0 per mile - -
$90.00 rae. $100 .• 9 rae. tenn. 

let'ID. 
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Swe(s): 

IWc Elements 

Per Number Poned·Busilleu 
Per Number Poned·Rcsideoce 

Per Order 

SPNP·OID Trunk Termination 

OS I LoaJ C'h&Mcl 

OS I Dedicated Transport 

Swe(a): 

IWc Elcmau 
. 

Per Number PonecS-hsiDeu 
Per Number PonecS-Rciidax:e 

Per Order 

SPNP·OID Tnmk TCf'IDiDiboa 

OS 1 Local ClwiDel 

051 Dedka•ect TI'UIIIpDft 

MODdl.ly 
Reewrin 

I 

SO.OI 
SO.OI 

-
-

Sl3.00 

Sl33.11 
-

Sl3 .$0 
S!IO.QO 

TCIIDalt 
c 

MOIIIbly 
Rec:urrill 

I 

SO.OI 
SO.Ol 

--
$13.00 

$133.11 
-

S23.$0 
$90.00 

Applied 
For 

each 
cach 

-
-
tnmk 

LC 
-
pa mile 
fat;. 
term. 

Awtilld 
For 

.tl 

.tl 

--
lnllt 

LC 
-
per mill 
fie. 
WID. 

Nco- Applied 
RecwnD For 

I 

$1.()() cacb 
SI.OO cach 

ru.oo end II.ICt 

- IOC&tioa 

Sl60.00' trunk· init 
Sl3.00 0 

INIIt· su.b 

Sl66.97 LC·Finl 
5416.13 LC·Add'l 

- -
$100.49 fac. 

Leml. 

NOD- Awtied 
Rec:urrill For 

I 

$1.00 .:a 
$1.00 cach 

w .oo CDdu.r 
- loc:aDoa 

$164.00 tnlllt·iDiL 
$13.00 tnlllt·IUb. 

$166.97 LC·F'n 
$416.13 LC·Add'l 

- -
$100.49 fie. III"'D. 

, · . 

. , .. 

, I 

SOUih 
CuoliDI 

Momhly 
R.ecwriD 

I 

SO.OI 
SO.OI 

-
-

Sl3.00 

Sl33.11 
-

$23.$0 
S!IO.OO 

ATTACHMENT A 

ATTACHMENT E (cont'd) 

Applied Non- Applied 
Per Rec:umnl For 

cach SI .OO each 
eac.b SI.OO uch 

- ru.oo end user 
- - loauon 

trunk Sl6'.00 INnk·lnJI. 

Sll.OO tnWt·Sub. 

LC 5166.97 LC·Fint 
- $.416.83 LC·Add'l 

per nulc - -
rae. Sl00.49 fac. LenD. 
LenD. 
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ATTACHMENT F 

BLANKET AGENCY AGREEMENT LETTER 

ATTACHMENT A 

I am an official of American Communications Services, Inc. ("Carrier") and am 
authorized to commit my company to the conditions stated herein: 

1. Carrier will not submit any requests or inquiries for Resale or Facility Based 
local service provisioning under Blanket Agency Agreement procedures to BellSouth for which 
it does not have proper authorization from the End User upon whose behalf service is offered. 

2. Carrier will insttuct its End Users to deal directly with Carrier on all inquiries 
concerning the Local Service. This may include, but is not limited to, billing, repair, 
directory listings, and number ponability. 

3. Carrier is authorized to release all information regarding the End User's local 
service to BellSouth. 

4. In the event that an EDd User successfully cballenges action taken by BellSouth 
as a result of the above mentioned service request, Carrier will indemnify and bold harmless 
BellSouth for any reasonable damages or losses, resulting from Carrier's preparation and 
submission of servi~ requests for which it did not have proper End User authorization. 

S. In the evem that an EDd User successfully challenges billing which resulted from 
local service requests submitted to BellSouth by Carrier under this Blanket Agency 
Agreement, then Carrier will indemnify aDd bold harmless BellSouth for any reasonable 
damages, losses, aod cosu, if any I arisiq from BellSouth provisioning and maintenance of the 
End User's local service due to enon in the ordering of said service by Carrier. 

6. In the evem that an EDd User disputes actions taken by Carrier as a result of a 
submission by Carrier of a service request for disconnection or termination of a previously 
submitted local service request for which it did DOt have proper EDd User authorization. then 
Carrier will indemnify aDd bold barmlcsa BcUSouth for any reasonable damaJes, losses, aDd 
costs, if any I resultiDa from said dispute. 

7. 1biJ Apcemeul shall comiDue in effect unJcsa cancelled by prior written notice 
by Carrier or BcllSouth thirty (30) days' prior to the effective date of canceUation. 
Cancellation shall DOt release or limit any maaen occurrina prior to the cancellation of this 
Blanket Aaency Apcemeul. 

- 1 ~ -
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ATTACHMENT A 

[Signed) 

- 16-
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AMENDMENT 

TO 

INTERCONNECTION AGREElvfENT BETWEEN 
CYBERNET GROUP AND 

BELLSOUTH TELECOMMUNICATIONS, INC. 

ATTACHMENT A 

Pursuant to this Agreement (the "Amendment"), Cybemet Group and BellSouth 
Telecommunications, Inc. ("BeJJSouth") hereinafter referred to collectively as the "Parties" hereby 
igiee to amend that certain IntercoMection Agreement between the Parties dated 4=/ 1 '5> 
1997 ("IntercoMection Agreement"). 

1 

NOW TiiEREFORE, in consideration of the mutual provisions contained herein and other 
good and valuable consideration, the receipt and sufficiency of which are hereby acknowledged, 
Cybemet Group and BeiiSouth hereby covenant and agree as follows: 

1. The Panics agree that BeiiSouth will, upon request, provide and Cybemet Group 
will accept and pay for ( 1) loops, (2) loop cross-coMections and (3) loop channelization in 
accordance with the schedule of prices set fonh in Attachment C-2 to this Amendment which is 
incorporated herein by refert-nce, in and for the states reflected on Attachment C-2 . 

. 2. The Panics agree that the prices reflected herein shall be "trued-up" (up or down) 
based on final prices either determined by further agreement or by final order (including any 
appeals) of the relevant public service commission or other body having jurisdiction over the 
subject matter of'rhis Amendment, which final order meets the criteria contained in paragraph 4 

hereof The "true-up" will consist of comparing the actual volumes and demand for each item, 
together with the price associated with such item by this Amendment, with the final prices 
determined for each item. Each pany shall keep its own records upon which a ''true-up" can be 
based and any final payment from one pany to the other shall be in an amount agreed upon by the 
Panics based on such records. In the event of any disagreement as between the records or the 
Panies regarding the amount of such "true-up," the Panics agree that the body having jurisdiction 
over the matter for the aft"ected states shall be called upon to resolve such differences or that they 
will submit the matter to commercial arbitration in accordance with the terms contained in Section 
XXV. of the IntercoMection Agreement. 

3. ·The Parties agree that they may continue to negotiate as appropriate in an effort to 
obtain final prices for each of these items, but in the event that no such agreement is reached 
within six (6) months ofthis Amendment (which time can be extended by mutual agreement of the 
Panics) either pany may petition the public service commission or other regulatory body to 
resolve such disputes and to determine 6naJ rates for each of the items covered by this 
Amendment. Alternatively, upon their mutual agreement, the panies may submit the matter to 
commercial arbitration in accordance with the tenns contained in Anicle XIV of the 
IntercoMection Agreement. 

M62606 



DOCKET NO . 970854-TP 
ORDER NO. PSC- 97 - 136!: FOF-TP 
PAGE 155 

\ 
. .I ATTACHMENT A 

4. Any final order that forms the basis of a "true-up" under th.is Amendment shall 
meet the following criteria: 

(a) It shall be in a proceeding to which Cybemet Group and BellSouth are 
entitled to be full parties to the proceeding. 

(b) It shall apply the provisions of the Telecommunications Act of 1996. 
including, but not limited to, Section 2S2(d)(l) and all effective implementing rules and 
regulations; provided that said Act and such regulations are in effect at the time of the final order 

(c) It shall include a.s an issue the geographic deaveraging of unbundled 
element rates, which deaveraged rates, if any are required by said final order. shall form the baSIS 
of any "true-up." 

5 The Parties further agree that the rates for number portability ident ified in 
Attachment D to the lntercoMection Agreement will be retroactively "trued-up" to the effective 
date of the IntercoMection Agr~ement in the event that different rates for number ponability are 
established by mutual agreement ofthe panics, regulatory action, judicial order. or by selection of 
a lower rate for number portability pursuant to the "most favorable provisions" contained in 
Section xxn of the IntercoMection Agreement. 

6. The ~apies agree that all of the other provisions of the IntercoMection 
Agreement, dated 7JL { /qJ . 1997, shall remain in full force and effect. Nothing in this 
Amendment shall in \Jly Jay limit Cybemet Group's ability to select substitute rates for local 
loops, loop cross coMectS, or loop channelization pursuant to the terms of Section XXII of the 
IntercoMection A'greement relating to "most favorable" treatment. 

7. The Panics further agree that either or both of the Panics is authorized to submit 
this Amendment to the appropria:te state public service commission or other regulatory body 
having jurisdiction over the subject matter of this Amendment, for approval subject to Section 
2S2(e) of the federal Teleconununications Act of 1996. 

rN WITNESS WHEREOF, the Parties hereto have caused this Amendment to be 
executed by their respective duly authorized representatives on the date indicated below 

- 2 -
~0 123 
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Title: <:.;:. (:) ------------------------
DATE: ~ I) ) , 7 

----~--------------

ATTACHMENT A 

DATE: 5/• (q1 • 

, . 

- 3 -
#60123 



ATTACHMENT C-2 

S&alea: Florida Georgia Kentucky 

Ra&eEiemenla Nonrecuning• Monthly Norvecurring• Monthly Nonrecurring• Monthly 

Unbundled Exdaenge 
~Loop-

: 

2-Wir• Anlllog $18.00 $55.20 $17.00 $44.80 $17.00 $25.80 
4-Wr• Anlllog $28.80 $55.20 $27.20 $44.80 $27.20 $25.80 
2-Wr• AOS&AiDSl $18.00 $55.20 $17.00 $44.80 $17.00 $25.80 
4-WreHOSl. $28.80 $55.20 $27.20 $44.80 $27.20 $25.80 
2-Wr• ISDN Olgbl $28.80 $55.20 $27.20 $44.80 $27.20 $25.00 

era. eor-.,.. 
2-Wr• Anlllog $0.30 $18.40 $0.30 $1~20 $0.30 $12.60 
4-Wr• Anlllog $0.50 $18.40 $0.50 $15.20 $0.50 $12.60 

LoopChM."MMzetm 
Equlpmed $400.00 $525.00 $400.00 $525.00 $400.00 $525.00 
P•Une $1.15 $8.00 $1.15 $8.00 $1.15 $8.00 

• TheM ...... .-.led 80% of ........... S.W:. CoriMclon Ct.ge. If the BUI6naa Senlice Connection Charge Ia modiled, 
.......... became 80% ollie,.... rile. 

- In._ _.. lhM a 1 unbundled loop ordered ~ Oei8Com Ia pllft of an ln&egfeled Digilal Loop Carrier (IOLC) syslem,lhe loop .. a., unbundled from ._lllC Md prcMded to Oei8Com In 8CCOI'dMce wlhlhe corresponding rales spedled above. 

$17.00 
$27.20 
$17.00 
$27.20 
$27.20 

$0.30 
$0.50 

$400.00 
$1.15 

Nonrecu~· 

$58.40 
$58.40 
$58.40 
$58.40 
$58.40 

$16.00 
$16.00 

$525.00 
$8.00 

'0 00 
:1>' ::0 0 
CI O() 
['] ['];>; 

;:o [TJ 
.... -l 
UlZ 
..J OZ 
·0 

"'0 
(J)\D 
()..J 
'0 

\DCJ> 
..J U1 
' ... .... ' ...,., 
"' "'0-.... r 
' 
"l] 
0 
"l] 

' -l 
'0 



ATTACHMENT C-2 

Louiliiana North Carolina South Carolina 

RaleEiemenls Monthly NONecurring• Monthly Nonrecur~· Monthly Nonrecurring• Monthly 

Unboodled ExcMnge 
Aocealoop-

2-Wr• Anlllog $17.00 $68.00 $22.00 $53.36 $17.00 $33.00 
4-Wr• Anlllog $27.20 $68.00 $35.2CJ $53.36 $27.20 $33.00 
2-Wir• ADSlAiDSl. $17.00 $68.00 $22.00 $53.36 $17.00 $33.00 
4-Wir•HDSl $27.20 $68.00 $35.20 $53.36 $27.20 $33.00 
2-Wire ISDN Diglll $27.20 $88.00 $35.20 $53.36 $27.20 $33.00 

ero.-conn.dl 
2-Wir• AMiog $0.30 $20.80 $0.30 $13.00 $0.30 $11.60 
4-Wire AMiog $0.50 $20.80 $0.50 $13.00 $0.50 $11.60 

Loop Chllnnelulon 
Equipment $400.00 $525.00 $400.00 $525.00 $400.00 $525.00 
Per line $1.15 $8.00 $1.15 $8.00 $1.15 $8.00 

• TheM, .... reled 10% of the &..inela SeMce Comedlon Charge. H lhe au..u SerW:e Connection Charge ia modiled, 
Ilia,... w11 bec::ome 80% or ... rftiled ..... 

.. In ... .wnl Iaiit • unbundled loop ordered ~ DebCom Ia part of •lnlegrllled Digbl l oop Carrier (IOLC) sys&em, lhe loop 
• ~unbundled from ... IDle Md provided to Worn In ec:cordance wt11 ... corresponding rates speciled ebcM. 

$18.00 
$28.80 
$18.00 
$28.80 
$28.80 

$0.30 
$0.50 

$400.00 
$1.15 

Nonrecurring• 

$51 .20 
$51 .20 
$51.20 
$51 .20 
$51 .20 

$8.00 
$8.00 

$525.00 
$8.00 

'000 
:1>~ 0 
Clon 
(Tl(Tl;>; 

~['] .... .., 
v>Z 
<X>OZ 

. 0 

'0 
Ul\D 
0-.J 
• O 

\D<X> 
-.JUl 
' ... ..... ....,.., 

<1\ '0-
';'( 
"1] 
0 
"1] 
I .., 
'0 



ATTACHMENT C-2 

SW.S: Tennea&ee 

R•EtemenD ~--.. ~ Nonrecurring• 

Unbundled &change 
~loop-

2-Wr• Anelog $18.00 $46.80 
4-Wr• Anelog $28.80 $48.80 
2-Wr• AOSlAiOSL $18.00 $48.80 
4-V..HDSl $28.80 $46.80 
2-WreiSDN Oigl&lll $28.10 $46.80 

Ctoee-Connedl 
2-V..AMiog $0.30 $18.20 
4-V..AMiog $0.50 $18.20 

Loop ChllnneiiDIIDn 
Equipment $400.00 $525.00 
PerUne $1.15 $8.00 

• n-,.._ reled 10% of ... Bullneu SeMce Connection Charge. If lhe BUIInesa SeMce Connection Charge Is modilied, 
.. ,... • become 80% or ... reWed, .... 

- In ............ • unbundled loop ordered ~ O.beom II pert of an lrMgr8ted Oigilalloup Carrier (IOLC) syslem, lhe loop 
• ~ unbuncled from ... IDLC 8nd pr<Mded 1o OellaCom In 8CCOfd8nce wlh lhe CCMTesponding rates spedied llbcMt. 

ou oa 
)> :0 0 na n 
[') [') ;>: 

:0 !'11 
... -l 
L'l Z 
<DO Z 

0 

'U 
Ul\D 
O..J 
•O 

\D<X> 
..JIJl 
o .l> ... . 
W -l 
't:'U 
' "T! 
0 
"T! 
' -l 

'U 

·. 
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