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information available for you out front and that
addresses numerous issues.

Ons oftentimes we hesar from customers that
they don't like the telemarketing, period. They don’'t
wvant to -- after they coms home for work and they're
sitting down to dinner, they don't even want to hear
from the telemarketars. We've provided a form that's
actually a part of the Department of Agriculture,
their no solicitestion program. That's a program that
if you don't want to receive those calls you can sign
up. There's an initial sign-up fee of $10 with the
Department of Agriculture and, I think, an ongoing fee
of $5 to pravant those companies from calling you.

You'll also hear how our new rules will be
designed and are bsing proposed to provide you with
sven greater protection.

Ona of the things that we'll have to do
because your testimony will be used in the part of the
official record is actually swsar you in before those
of you who testify actually testify. We do that so
that the Commissioners can rely upon your testimony as
a basis for our decision when we have our final
technical hearing and then wvhen we actually vote on
the proposed rule. 80 at the appropriate time, 1'11
ask those that would like to testify to stand and at
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will testify, if you could start off by stating your
name and your address for the record. And, ma'am, if
you could spell your last name.

WITHESS IBARRA: I would prefer that my
address not bs sent over the Internet.

CEAIRMAN JONNBONM: Certainly. We'll do
that. We'll have written documentation with your
address.

WITHNESS IBARRA: Okay. I don't want to open
this up to anymore.

CEAIRMAN JOMNSON: You don't want to get
slammed as a result of this hearing. Don't give us
your phone number either, then.

WITNESSE IBARRA: No. Ibarra, I-B-A-R-R-A.
My address is 1150 Island Road, Riviera Beach, Singer
Island 33404.

I have been slammed, but not in the exact
sense of the word. Apparently, myself or my husband
filled ocut some sort of a raffle, such as you .ave
outside, and I guess that's what did it. But when I
contaocted AAT, All Amsrican Telephone, to provide wme
with the documentation that had somebody's
authorization, somebody's signature, mine or my
husband’'s, I asked them to fax it or mail it, and they

never did. Each time I've called, Hold Billing
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credit my account. 80 every month ~- six months they
are crediting my account, crediting my account, but
it's not being done in a very efficient manner because
still now in October I'm still being billed by Hold
Billing Sexrvices for $2.89 a month just for a servicas
charge. They are not charging me for phone calls
anymore, but they are charging me a service charge.
Charging ms for a service charge for a company that I
never authorized to carry my service in the first
place.

Nobody ever answers the phone at Hold
Billing Services. Their customer service is almost
nonaxistant. 8o I got pretty upset, and I contacted
the Public Service Commiszion. I got a lettar back.
Prom Elaine -- Ellen Pendl, indicating to me that AAT
is only issued a credit of §33.87 to my account. Now,
I'm five or six hundred dollars into this already.
Now, I have no intention of paying these people until
they can cooperate with me and show ma vhere the
authorization is. 8ix months later they haven't done
that.

It indicates in this letter -- and I'll read
this to you. It says, "Based on the review of the
information provided to the Frlorida Public Service

Commission, it appears that the company did not obtain
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have, that they are one of the biggest viclators in
our stata.

WITHNESS EING: Why don't we just closed the
Florida door, kick them out of the state?

CEAIRMAN JOENSOM: And that is another
option that we have.

WITERSS KING: Fine them $1 million.

COMMISSIONER GARCIA: If they don't take
care. of our problem, I'm sure that will be one c¢f the
things.

WITNESS KING: Thank you. I really
appreciate this opportunity. Thank you very much.

CEAIRMAN JOEMSOM: Thank you, Ms. King.

Ms. Pena is here to assist you, although you don't
nesd much essistance. (Laughtar) Thank you very
much.

Any other wvitnesses?

MR. BECK! That's the last perscn vho signed
up ahead of tims.

CEAIRMAN JOEMSOM: Is there anyone in the
audience that would like to testify that did not sign
up to testify? Seeing none -~ Commissioner Garcia.

COMMISSIONER GARCIA: I just want to
apologize to all of the citizens who are no longer

here, but perhaps thoss the citizens that are
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take care of it.

This wvas not taken -- sha tried. She really
tried. But wvhatever it wvas, she couldn’. do. The
information I gave her very quickly vas --

COMMISSIONER GARCIAt Mr. Kalbfleisch,
pronounce your last nams for me.

WITNESS EALBFLEISCE: Sure Kalbfleisch.

OOMMISSIONER GARCIA: Kalbfleisch. oOur
staffer told you she couldn't resolve the problam? Is
that vhat you got from her?

WITNESS KALBFLEISCE: Kate Smith informed me
in Decembsr -~ excuse me, actually befors Decsmber.
She told me in and around October that the case would
be solved no later than December. I called her again
in December because a lot of things happened beatween
then and Decembar ~- and I had a hard time getting
ahold of her. Finally, she called me. She said she
thought she had taken care of it, because by tris time
in November I was talking to a BeallSouth
represantative called Arlens Roth. And she supposedly
was going to take care of it, which I have a letter
here that she wrote indicating that we were not to be
changed, and the lettar clearly says it, unless we

ware in writing to BellSouth that we wvanted to be

changed,
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asked to go on with ATET.

COMMISSIONER GARCIA: Obviously, we, at the
Commission, must have made a mistake, because you
should have had your calls rerated. That apparently
wvas not donse by Ms. Samith.

WITEESS XALBFLEISCH: W¥Well, it got even
stickier than that.

COMMISSIOMER GARCIA: Okay.

WITHESS XALBFLEISCHN: Finally, around
January, without MCI ~- we're not with ATET, we're
with this LCDL company which NCI says, well, why don't
va stay with thea? I insist that I dec not want to
stay vith LCLD. They are charging us. I have never
asked them for any service whatsocever.

In fact, Kate Smith asked me, "Why don't you
call them and tell them that you want to drop
service?® I said, "I am not calling. I never acLked
them for any service. There's no reason for me to
call them to drop service,” so I never did. They
continued to charge me, NCI continued to charge ms for
past bills, and all along I said I nesd a lawyer.

80 I have a lawysr, Dr. Norrison, and she
looked into it. And she has gotten to some point
vhere they say that AT&AT is willing to pay for some

part of that cost, but it's not in total. And the
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WITMESS KALBFLEISCE: October, I believe it
wvas. I'm not sure, October or Septamber.

COMNISSIONER GARCIA: You're making us look
even vorsse. That's fine. That's fine. We've got to
correct the probleam.

WITEESS KALBFLEISCE: I'm sorry.

CHAIRMAN JOEMSBON: We appreciate you driving
all the wvay up from Niami to testify. Is there
anything else you'd like to adad?

WITHNESS KALBYLEISCH: Other than I hope
someone can be made accountable at these companies for
vhat's going on, becauss I know other penple have had
this problem. And on their end it's just starting.
We're in the middle of this, hopefully, towards the
end.

CEAIRMAN JORNMSON: And one of the things
that ve're look.ng at, with the assistance of Public
Counsel -- I know they're loocking at more severe
sanctions and other msans to protect the customers.
And the AG's office ere also looking into whether or
not there should be criminal sanctions i.posed for
sona of the fraudulent changes. 8o ve are trying to
£ind better ways to protect the customers and make
sure that the customers are mads wvhoaie.

WITNRSS KALBFLEISCH: Usually most pesople 1

TLORIDA FUBLIC SERVICE COMNIBSSION















