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1 •aoc••oi••• 
2 C~b9 ooa...-ct at •••• p.a.) 

3 CPtuwa• J«Dt•c:.• Ladle• and qentl-n, I • • 

4 qoing to qo abead and convene th.e vorkabop toniqht. 

5 COUnael, coul4 you. plea•• read the notice? 

6 a. ~~ Purauant to the notice• under 

7 sect;ion 120.54 Plori4a Statutea, the Flbrida Public 

8 service ca i.aaion will ho·ld a rule cteve.lopaent 

9 vorkahop at tbia ti.. an4 place to conaider aaenct..nta 

10 to rul- relating t.o cuatoaer p·retex-enc• tor their 

11 local, loaal ·toll and toll provid!er. 

12 C!!I'ITWIINI .J~I We '11 take appearance•. 

13 •· ~~ Diana Caldvell, Florida 

14 PUblic Service Coaaiaaion, 2540 Sbuaard Oak Boulevard, 

15 Tallahaa• .. , Florida, 32399. 

16 D. a~tCKs 11y na~~e i• Charlie Beolc. I •a 

17 witb tbe Otfice of PUblic Counael a.t the Clau.de Pepper 

18 BuU.dincJ in Tallahaaaea. 

19 I'a Julia Johnaon. I'a 

20, the Chalrperaon for the Flo·rida PUblic service 

21 eo.auaion and joinint .. later will be co-iaaioner 

22 Joe Garcia. 

23 Weloo.. here t.oniqb.t. One ot tbe thinq• I 

2' 414 vant to d1.auaa vitb you vaa baaically tba purpoae 

25 of t.hi• he&r1f'9, What are we trying to achieve , where 
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1 are we in the procea•? I'• qoinc) to· have one of ay 

2 start aulwr•, Jlr. J~oea•, qo tbrougb the rule that we 

3 have, and it you need furtber infonaa·tion, there ia a 

4 apecial report, a blue 8heet that wa• available out 

5 front, that goea into detail about tbe hearing, our 

6 purpoae. It provide• a achedule. It alao provi<t•• a 

7 l-800 nuaber for tba co.ai••ion •o that it you have 

8 any que•tion• after thi• hearinq you can call our 

9 1-800 nu•Mr. 

10 I did want to aake you aware that the 

11 hearin9 hm:e tonight 1• be1JI9 tranaaitted over t..:.e 

12 Internet, •o tbat all o·t the te•tillony that 1• beincJ 

13 provicSed will be broadca•t tbrouqhout the atate of 

14 Flori.da tor tboH ot you Who are partioipati.ng via a 

15 their coaputer• at their boa.•. And all o·t the other 

16 hearing• that we will be conduetinq w·ill al•o be 

17 avail.able tor you t.o li•t•n and participate in through 

18 the Internet prooe••· 

19 Wa'v• al•o provid.ed on our Web p,age, uaing 

20 th.e aaae •ite, a eoaplaint fora that you can uae if 

21 you'd liJc:e to file a CCM~Plaint via ·the Internet. 

22 Now, there are •ever,al way•, again, to 

23 contact the C~i••ions thr.O\Ifh our 1-100 .nuaber, 

24 calling u• di.reetly or through the Internet proc•••· 

25 One of the th11WJ• that w•re trying to do a• 



1 a co.-iaa1on ia to aake thia prooeaa aa open and •• 

l intoraa~ive u we can tor you. underatanding that 
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3 there are a lot of beretit.• to coapetlti·on, ottenti .. s 

4 c•:.petition lea4a to contusion. our .role in this 

5 proceaa 1• to eliainate the contusion and to provide 

6 u IIUcb oonau.er protection •• we can. 

7 one of the bifie•t cona\lller coaplainta that 

s we uar one of the btweat iaau.ea that ve hear 

9 c011plaln.ta about a.t the Ccmaiaaion is t.h.e al ... i'nq 

10 iaaue. In 1990 v.e bad abOut 30 al ... ing coaplaint•. 

1.1 Laat year ve bad over 3, ooo coaplainta. 

12 llow, ve have a rule currently that "W• • ve 

13 u.aed to try to prnent •l ... i.ft9 and to protect the 

14 ouat011era, but v• believe that, we need to do aore. 

15 Certainly, Public Counsel and the Attorney General's 

16 office, they h..-ave been very involved in this process 

17 and they will be pro~i,ding us with input as to how we 

1'8 can atrenqthen our rulu. Under our ourren t rules we 

19 have iaposed tinea and penalties. And ve also have a 

20 proceaa vh•reby it you have. bean ala ... d under our 

21 current rules, va require t-he coapany, if they have 

22 ove:rc::ha'rqecl you, to rerate yo\lr bill so you won•t be 

2 3 cbar9.cl .any aore than you would have been o.harCJed 

24 under your autborizecl provider. 

25 •• also have several conauur bulletins and 



1 int~tion available for you out front and tbat 

2 addr .... a nu.eroua iaauea. 

3 One ottutt.e. we bear froa cuat~r• that 

7 

4 they don't like the tel~ketinc)', period. They don't 

5 want to -- after they ca.e be.. tor work and they • re 

6 aitt1ng down to dinner, they don't even want to bear 

7 froa the tal~ketera. we • ve provided a forw tbat 1 a 

8 actually a part of the Depart.ent of Agriculture, 

9 their no .olicitation progr-. That •a a progr- that 

10 if you don't want to receive tho.• calla you can ai911 

11 up. !fbere1 a an initial aicpl-up fee of 810 with the 

12 ~t of A9riculture and, I think, an ongoinc)' tee 

13 of 85 to prevent thoM COIIPBI'i•• fr08 callinc)' you. 

14 You'll alao b-r bov O\lr nev rulea will be 

15 deaiqned and are beinc)' propo.ed to provide you vith 

16 even gr-tar protection. 

17 One of the thinc)'a that ve'll have to do 

18 beoauaa yaur teatbony will be u.d in the part of the 

19 official record ia actually avaar you in before thoae 

20 of you vbo teatify actually teatify. We do that ao 

21 tbat the en--taaionera can rely upon your teati.ony a• 

22 a baaia for aur deaiaion vben we have our final 

23 tecbnical bearint and then when ve actually vote on 

24 the propo•ed rule. so at the appropriate tt.., I '11 

25 au tboee tbat would like to teatify to atand and at 



1 that ti .. I'll .wear you in. 

2 Por thoH Who don • t van:t to file by the 

3 Internet or do:n • t want t.o part1c1,pate in the proceaa 

4 by teat.ityinq today, thara•a alao an additional !ora 

5 tor written oo.aenta tbat 1f you'd. like to fi.ll that 

8 

6 out toniCJht or later throughout the week and aGnd that 

7 to the Ccmaiaaion, that • a alao a:v-allabla for you. 

8 At tbia ti .. I t.binlc it would be appropriate 

9 ir 11r. Jlo- would review our currant propoaed rule. 

10 And again it i.a a proposed rule. We'll bold a foraal 

11 beariDCJ and hear t:roa all of the part!.••, taka in your 

12 teati110ny, receive input troa Public Counael and t.ba 

1:3 AG'a ofti.c., but t.bia ia t.he rule that staff haa 

14 propoaed: in. order to provide you with greater 

15 ,prot~lon. . It you have any QUaationa on the rule, 

16 plaaH f•l frH t .o aak thoae at the appropriate ti••· 

17 Mr. Ko•••· 
18 a. IIOeDa Tbanlt you. "The propoaed rule• 

19 will do the followinq: They will apply t~ all 

20 cc:mpanlaa provi:CiiDCJ local service, local toll aervice, 

21 vbieb 1• al~ aa.eti .. • cal led intraLATA, and it will 

22 alao apply to your lonq diatance coapaniea. 

23 lt wi ll require additional intoraation to be 

a4 printed on the bill tbat you have not ... n in the 

2~ paat. Tbat intoraation will inclu4e the rume ot the 



1 OOIIP&ftY, t.be type of aervice that 1• beinq p.rovided, 

2 and a ouatoller ••rvice aoo nu:aber tor -ch ot tho•• 

3 ~ovider•· 

4 It vill require the conauaer • • 

5 author.iaat1on, and it vill li•it the vaya in vbicb a 

9 

6 pr•ferred coapany aay be cbanqed. The only way that a 

7 c:baDg• uy be aa4e 1• it tbe ca.pany baa a aiqned 

8 letter of autborlaation that contains auttici•nt 

9 intor.atian to verity that. tbe oonau.er i• authorizing 

10 tbe dhange, or that the coapany baa received a 

11 conaUMr-initiat.ed call. and haa obtained tb.e 

l 2 cuato.u-•'• conaent to be racordiKS and. baa recorded 

13 the conaent and recorded the telephone nuaber fro• 

14 ·Vbi.ch the OOU\IIIU' ta ca.llinq tor the nu.ber to be 

15 chaNJad. 

16 or an inctependent, unaffiliated ti.na baa 

17 verified tbat the oonau.ar•• requeat, which ia alao o 

18 be recordeel, or that the coapany baa received a 

1.9 COJWUMr'• obanqe requeat and reaponda by aailinq an 

20 intoraation pacltet, SUch •• a poateard, vhich will 

21 explain tb.e cbangea, vet"i .tiea the infonaation and 

22 r~ire• a aiqnad atat ... nt acknowl~qinq the change. 

23 A co.pany aay· not cOIIbin• the letter ot authorizati.;:)n 

24 vitb any otbv type of indt.aee .. nt. 'l'hi.a will 

2S elialnate. the AT6T oheclta that you aiqn the .back of 
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1 and get your HrYica cbanfied. It vill alao eliainate 

2 the .veepatakM enU'iu that Jlai\Y of you aay bave aeen 

J a.t flea aarketa and variou other placea. 

4 Wben tbe CGIIP*nY ia aolici t ,illCJ to chanc.Je 

5 .your HrYioe by writing or by telephone, the 

6 ind~ aay not be aialeading or d.ec•ptive. 

7 If a peraon ia .ala-aec', charge• for the 

8 Change aD4 all abar9•• bi.ll.ed on behalf of tbe 

g u.naut:boriaed provider for the firat 90 4aya of -rvice 

10 will be credite4 to tbe oon.UIIer. upon not:l.fication 

11 by the ~; the oonauaar auat be avitcbed back to 

12 bia or bar oriqinal provider or the provider of hi• or 

1.3 bar oboic:e. 

14 

15, '!'bank you. Let M take 

16 tbia tt- to introduce the Staff ..-bera that are here 

17 to aaaiat you. 

18 Of oourae, Kr. No .. • juat provided you with 

19 rule. 

20 Kr. Dick Durbin ia available. lla. Caraen Pena. 

21 Mr. 'rerry Reid vaa tbe tentl..an that qreetlld aoat of 

22 you - ,YOU tmtered 'the rooa. Blanca Bayo, abe ba a 

2 3 been 'Vary activ•, and abe'• aonit.ori09 the Internet 

24 •Y•tea to aaka aure that that•• working properly. 

25 J,oy hlly· ia our court reporter. She will 
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, be recording all ot your c:~nta ao· that we can have 

2 that available, not juat tor ayHlf but fo,r a :ll ot the 

3 other co.aiaaionera Vbo will be partic.ipating in the 

4 prooeaa. 

5 so, avat.n, y.ou can direct any queation• that 

6 you aigbt have to our Staff aeabera. There are alao 

7 other -"-r• ot· the PUblic counael available here to 

a addreaa any of your queationa or ooncerna. 

9 And witb tbat, I'd liJce t.o welco-, ac;rain, 

1.0 each and avery one of you. And for tboae that would 

l l. like to teat.ity, it you could pleaH atand and rai•• 

12 your right band .• 

13 (Witn••••• col l•ctiv•lY •worn.) 

14 cwaTPD• J~l Tbank you. You aay be 

15 aeatecl. 

16 xa. aJCaa Cbairaan Johnaon, the fir•t 

17 wi t n••• a19ftincJ up ia Rachel Ibarra. 

1 8 ..... - - -

19 • .,...,. Iaaaaa 

20 appeared •• a witn••• and, awearinq to tell the truth, 

21 te•titie<l •• tollova: 

22 D~ •n'f___. 
23 I•a-• ICy n ... 1• Rachel Ibarra. 

24 C'DDIIIP .Jomr8C*I Ma 1u, I apoloc;rize, 1 

as t or9ot t o .ent ion tor t he benefit of all of tho•• t hat 
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1 vill teatify, if you could atart off by atating your 

2 ~ and your ~ for the record. And, u •u, if 

3 you could apell your laat ~. 

4 U- IM"'I I VCNld prefer tbat ay 

5 addreaa nat be .ant over the Internet. 

6 CWIDD" .,.._0.1 certainly. We '11 do 

7 that. •• 111 bave written clommantation vith your 

8 acSdreaa. 

g WI~ r•••••• Okay. I don • t vant to open 

10 tbia up to an~•· 

11 «Wa'DD" ~Ra.C.I You don't vant to get 

12 al•-•d •• a ruult of tbia bearinq. Don't give ua 

13 your phone nn•ber either, tben. 

14 ru••• llo. Ibarra, I-B-A-R-R-A. 

15 lly acSdrua ia 1150 Ialand Road, Rivi.ra Beach, Sinqer 

16 Ialand 33404. 

17 I bava been al•=ec!, but not in the exact 

18 aenae of tbe VDrd. Apparently, ayaelf or ay buabancl 

19 fillecl out acme aort of a raffle, auch aa you .l.ave 

20 ou.taide, and I pua that • • what clid it. But vban I 

21 contaotecl AAT, All AMrioan Telephone, to provide ae 

22 vitb the docuaentatian that bad a011•body •a 

23 authorization, a011•body'• ai9ft8ture, aine or ay 

24 buaband 1 a, I -keel tb- to fax it or .. il it, and they 

25 never dicl. Bacb tt..e I •ve called, Hold Billing 
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1 service•, wbicb i• tbe billinq aervice tor MT 

2 Multt.e41a and US Long Di•tance, vbicb. apparently are 

3 connected •o.abow, I b6v• been locked i ·n a hold loop 

4 for a aaxt.ua of 30 ainutea; a •intaua of ten. Each 

5 tiae .I vaa never able to •peak to a repreae:ntative. 

6 Finally I qot •aart ancS I called thea at 8 

7 o • clock in tbe 1t0rninq tbinldnq BaMbocly i• in that 

8 office, •oae.bo4y 1• goil\9' to anawer the phone. I '• 

9 qoing to get a real l .ive br·e.athinq bWilUl being here 

10 and I did. I got a aan naMd Jack Ant••• (ph), who 

1~ ••Y• be 1• the .ana9er for AAT; refuaed t o provid• ae 

12 with any addr••• tor thi• coapany. All he would 

13 provide .. with va• a P. o. box. I a•ked for the 

14 owner'• na... Be would not provide that either. I 

15 requeated again that he tax to •• or aail to ae the 

16 bard copy tba.t bad a. •lqnature on it. And he never 

17 did. Be waa .not cooparat:.ive. Be va• n.ot friendly. 

18 Be wa• not nice . 

19 Por •ix aontba I have been billed by a 

20 coapany t:l'lat l never authorized to carry ay lonq 

21 di•tance .. rvlce. I wa• under contract with MCI. I 

22 wa• very bappy with IICI. And the rate• that I wa• 

23 charged by A1'T vaa about five or •ix ti .. a the rate 

2 4 that I wa• beinq chaqed with MCI. 

25 BellSouth va• •oaevha't cooperative in 
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1 creditin9 IIY account each aonth1 cbarginq back the 

2 Bold Billinq service t .. • to AAT. However I each aonth 

3 th... charcJU atadlc.ecl up. Ba.ch 110nth I have to call 

4 the phona c:oapany and aak th- bow auch I owe th-1 

5 juat BellSouth. l'a i:nto probably tive or $600 with 

6 AAT at thia point. 

7 Tbtm, I waa told by BellSouth that I bad the 

8 option ot puttinq a PIC bloclt on ay phone,. Now 1 i .f 

9 aoaebody had told .. . I vaa entitled to have that in 

1.0 the tirat place I wouldrt • t be in thia .... now. I 

11 wouldn't ba ba.ving tbia aix aont.ha' worth ot 

12 baraa~t troa a phone coapany. 

13 so z pGt tbe P·IC bloek on, and lo and 

14 behold, it didn't take. I got the aa .. bill the next 

15 aont.h, or I 90t a bill troa AAT the next aonth. And I 

16 tole! tb-, •Bey, I pu.t thia block on bere. What•• 

17 going on?• They renewed the block. How can you renew 

18 aoaething that • • allrea4y been placed there in \.he 

19 tirat place.? 

20 Soaebody vaan•t payinq attention at 

21 BellSou'th. So I aalted Be,llSouth to not bill ae for 

22 HoleS Billin; Service•, anc:l they aaid they juat could 

23 not do that. That ·tbia coapany aaid that they vera ay 

24 long cUatance carr ier, and it 414n't utter what I, a• 

25 the conauaer, bad to aay e~cept they were willing: to 



1 aredit rq aooou.nt. SO every .anth -- •ix .antha they 

2 are creditinv rq aCCCNftt, creditinv ay account, but 

15 

3 it'• not being done in a very efficient wanner becauae 

4 atill now in October I'a atill beinv billed by Hold 

5 Billing servicea for $2.8t a .anth juat for a 8ervica 

6 aba.r'9e· !bey are not cbai'CJ'inv - for phone calla 

7 an~re, but they are charCJinv - a aervic• charCJ~. 

8 Cbar9ln9 • for a HrYioe cbaqe for a ccmpany that I 

9 never authorized to carry ay ••rvice in the firat 

10 place. 

11 •obody ever anavera the phone at Hold 

12 Billing servicea. Tbeir cuat~r aervice ia a1.aat 

13 ncmuiatent. so I CJot pretty up•et, and. I contacted 

14 the PUblic service CO..iasion. I C)Ot a letter back. 

15 Pro. Klaina -- Kllen Pendl, ind.icatinv to - that AAT 

16 ia only iaaued a credit of $33.87 to ay account. !Jow, 

17 I 1 a five or aix.bundred dollar• into thia already. 

18 llow, I bave no intention of payinv the- people until 

19 they can cooperate vith - and allow - where the 

20 authoriaation ia. Six .antha later they haven't done 

21 tbat. 

22 It indica tea in thi• letter -- and I 1 ll read 

23 thia to yau. It -y•, •aaaect on the review of the 

24 intoraation provided to the Florida PUblic service 

2! co.aiaaion, it appear• that the ca.pany did not obtain 



1 the neaeaaary intoraation to aake a avitch in your 

2 telephone urvice. AAT baa iaaued a credit of $33.87 

3 to your account.• W.ll, w.re•• the other 550? 

4 So here I •• truatrated and. upaet and 

5 depencU.rMJ on you people to help .. , al.onq vi tb tbe 

6 3,000 other people wbo bave been al.-.4 thia year. 

16 

7 so 1 would appreciate your bel'p. TbanJt you very auch. 

8 ODD"'• ~~ 'l'baJ1Jt you. Ma'aa, if you 

9 could, there -y be queationa tor you. 

10 •z..-a z•••a a oka.y. 

11 Actually I have a couple. 

12 I have aix 110ntha • worth of 

13 phone .billa I could allow you. 

14 OIDDD• JOIDIIC*I That would be helpful, if 

15 ve had t:ho.e phone billa. DieS you a1reac1y .. et 11d tb 

16 staff? 

17 

18 

I .. t vitb th-. 

OIDDD• ~~~ Great. One ot th£ 

19 iaauea -- I'a •ur• that the coapany probably provi ded 

20 the Staff vi·tJa inforuti.on to cSeaonatrate that th.at 

21 $·33 va• all the cr.ctit you vere due ao that vil.l be 

2.2 helpful for ·ua to have t.ho•e bill• t o aalte a 

.23 cleteraination •• t:e t.be appropriate u.ount of the 

.24 ref'und .. 

25 
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1 chanq•, you Hid that you had the PIC chang• place<l on 

2 your Hrvic., bot it didn't work? 

3 WlWMI u••a a It did.n • t vork. 

4 CWDMN' JC'miCC*a Now, had you avitchecS 

5 back to IICI and t!wn t.bia AAT avitched you aqain. !fov 

6 did you fine 0\lit that tbe P'IC obancJe didn't work? 

7 UW.I t•anaa Beoau.e I called after I 

8 qot a bil.l. And I. '11 have to look at it, which .on·th 

9 it vaa, but I noticed tbat after I called BellSouth in 

10 May, or -- yeah, they aaic:l that. I vaa chanqed Kay 2nd. 

11 I vaa billed ag:ain a .-onth later. And I. called 

12 BellSOUth and I aaked, •ay aa I beinc; billed the 

13 -.coDd tt.e?• •well, you didn't pLace a PIC block on 

14 your pbou. • I aaid, •I aoat certainly cUd. • so I 

15 qot the naae of the voaan at BellSoutb and abe renewed 

16 the PIC block. So if you •re r .en.winq it it .. ana it 

17 vaan•t done in tb• tirat pla.ce. 

18 Okay. We bave aOJM 

19 repruent.ativu froa BellSouth bere, too,, toJ.i,qbt. 

20 Perbapa they'll be able to help ua fiqure out vhy that 

21 PIC t r .. &e did .not work, an4 IUlke aure tb.at we get 

22 tba.t probl• rect.ified becauae that 1• at leaat one 

2 3 va.y in Vbicb t:be ouat011er aboul4 M able to protect 

2 4. tb-elvaa. 

2 5 And up raiaed anoth•r CJooc! point, that 



1 conau.era perbapa need to be better inforaed or need 

2 to· be inf&m~ed. about tbe availability of the PIC 

3 free••· .in tbe firat inatance. 

4 

5 I never would bave known about a PIC tr .. ze. 
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6 C.,._P ... leallr Tbat'• one of the iaaua, 

7 that n, at tbe C.owiaaion, vill try to work with tbe 

8 ca.pan1• and with the Public counael and the AG'• 

9 oft ice to .f 1nd out bow we can aaaiat in aakiHCJ aure 

10 that tbe ouato.ara do bave the adequate inforaation 

11 that t:bay need to aakAa the deciaion o·f wether or not 

12 they want to utilise thoH kind of proqraaa. But it 

13 will -- ve vill need to do 110re intor.ation.al outreach 

14 ancl aaybe place certain requir...nta -on the c011paniea 

15 to aake aure tbat tba cuato .. r ia aware of that choice 

16 up.-tront. 

17 WIBaa D'U' I One of the other thing• 

1,8 that I aiQbt aun••t i• Bel lSouth b.ill a .. tur t b ia 

19 COIIJ)&ny. I a•kect BellSouth not t .o do that. I aaid it 

20 thia COJIP&ftY needa to bill .. , tbey can aend it in a 

'l Hparate envelope on nparate paper. Well, AAT, the 

22 bil l I get •very aonth 1• on the Bell.South paper. 

23 t t•e the .... color. An4 i t you're not aaart enough 

24 t .o .figure i t out , that thia 1• a different coapany, 

25 you would think that it va• BellSOUth. And I did for 



1 a little wbila. But I'll sbov you, I've got all of 

2 the b·illa vi.th ... It'• the .... color aa the 

3 lellSOutb bill. And the only difference ia it'• says 

4 "Bold" on the headline of the page. 
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5 ~PTUia.D GaCIAI Maybe I can -- aorry I 

6 vaa lata. 

7 .. ybe we can aak Staff to also look into 

8 that. aa ou o•f the posaibilitiu; that custo .. rs 

9 ab.ould bava the right to obooaa not to be billed for 

10 anythiftCJ axoept their local aerviea under local 

11 canier billinlJ· And if that • • an op,tion that 

12 cuata.ara have, it doa•ll't utter if you're PIC-frozen 

13 or your frMia .ia unfrozen and thaw~. It doaan•t 

14 really aatter. What .. tters is if the custo .. r says, 

1!5 "All I vant is ay local aervica on ay local bill, then 

16 they abould have that rl9bt.• Clearly, the custo .. r 

17 ia darivinc) vary little benefit except the 

18 conaolidation of a bill by allovift9 tbeir LBC to do 

19 it. But, clearly, local aarvica is iaportant anouqh 

20 that they abould bava the right to, pe·rhaps, do that. 

21 WI'*'- 1•••1aa IICI billa .. coapletely a nd 

22 separately vh.ich ia how l want it. I don't want the 

23 tvo billa a!xed. 

24 a. .,. .. , The local axcbang·e coapanies 

2!5 have billincJ aqr .... nb v1tb all of these coapanies 



1 an4 that'• the ·rea.on tha.t you're getting billed by 

2 BellSout:h. 

3 BUt one tbinv I vu wanting to explain to 

4 you on thia $36 refund you • re looking at, under the 

5 currant rulu the.y are allow.c! to rerate the calla to 

6 wbat your co.t would have bean vitb your previoua 

7 carr!.-. I •a not aure if tbat • • the proper n\lllber or 

8 anytbinq an4 ·definitely the people bare can help you 

20 

9 to fiCJUl"e that out. :aut it aight be t.bat they rerated 

1.0 the calla and that vaa the difference. I • a juat 

11 otfering that •• a ~aibility. An4 the other thinq 

12 1• tbe pr~e4 rule• will eliainete that. You would 

13 have been refunded the en.tire aaount. That•• one 

14 t.bing: that we cl14 look at. 

15 U,.... I'''''• Wel l, I think that - · the 

16 inccmvenience ot all of thia, I really don't feel like 

17 payinq AAT, to be honeat vith you. 

18 a. J10eU1 And that • • vby ve cbanqed the 

19 rul ea. 

20 n~ J:aa•aas I f-1 l.i ke I have been 

21 totall.y defrauded. I f .. l tha t •• a conaUiler I ha ve 

22 abtlolutely no protection. BellSouth ia the one that's 

23 goi ng to take the heat froa •· Tbay already h.ave. 

24 Becauae it'• -- it'• ay opinion that if they are 90ing 

25 t o bill .. in their envelope, o.n their •tationery or 
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1 atationery tbat looka very cloH to tbeir'a, tbat they 

2 are than takinq the reaponaibility tor tbia co~ny•a 

3 actiona. Nov, I uncleratancS that'• probably n.ot the 

4 caH. However, if you • re HncUnq .. aoaebody alae • • 

5 bill, you•re the only one who i• going to be able to 

6 chanqe it. I cou.ldn't Cbange it. BellSouth hacS to 

7 cb__ange it. 'l'bere vaa nothinq that I could do. I 

8 vaan•t aaked in the tirat place. AAT vent right to 

9 BellSouth, and BellSOUth n1:4, "Olc:ay. We'll change 

10 her." 'Never bothered to call ... 

1.1 OOM"J•Ja.a aucDa Did BellSOuth contira 

12 to you that you had a PIC tr .. ze? 

13 .,.,.... 18-....aa The aeeoncf t ,i... After it 

14 vaa renewed. 

15 o-nuza.a e•CIAa ouy. But they di.in't 

16 have it in th.eir recorda that you had a PIC freeze. 

,17 WI.,.... IBURI 1 Not the f irat ti ... 

18 

19 

OO"''UI_.. GaCUa Got you. 

CSIDD• .romrac.a You alao .. ntioned th.at 

20 there vaa a $2 . 89 per aonth aervice charqa that'• 

21 atill appearing on your billa. 

22 .,.,.... Ia•aaaa six aontha later I'a atill 

23 being eharfled t2 . 89 .. rvice tee . Por what, I don't 

24, know. Tb•y vera never ay co.pany i n tbe tirat place. 

25 'l'he:r'v• never provided any aervioe tbat, I can coae up 



1 vitb. It • • ootobel'. Tb la atarted llay 2nd.. Every 

2 110ntb I have to call BellSOUtb and aak tb .. how auch 

3 do 1 owe you? Becaue I don • t know becauae tha;y are 

4 billinq • -- the)' are billin.J • for Holcl, and they 

5 are billinq .. tbalr own bill and it•a altogether in 

6 tba total. ..11, I need to have it broken apart, 

7 becaue I'a not payinq AAT. so I'a having· to call 

22 

8 BellSOUtb every 110ntb aaying, •How auch do I owe you? 

9 Bow auch ia ~ credit thia ti .. ? Bow aany cbarqea are 

10 under tnv .. tiqation now?• And th•y do credit ay 

11 acaount, and tbey do incticate there are charc)ea under 

12 inv-tiqat ion. Bu.t. let•a face it, it aaya right here 

13 tbat. t.hia ~Y bad no riCJht to do th.ia in the firat 

14 place. .so don • t t:el.l - aoaethiDCJ ia unc!er 

15 inveatigation.; juat credit .. for everything. 

16 separate •Y relationabip with tbia eolq)&ny that vaa 

17 never authorized in the firat place. I don't want 

18 anytbl.DCJ to do with tb-. And r•·a aorry, BellSouth, 

19 but you pya are the onea 90inq to take the heat 

20 bccau- it•a om~in9 in t:be aai.l W'itb your naae on it. 

21 a . aiiCJSI I ... there are a llot of people 

2.2 have had the - pr-obla you bad with tbe local 

23 omapany billin.J people att.r they have bean sla~. 

24 An4 that ia oM of tbe propoea.l• we are goinq to aake 

2.5 to t he Ca.aiaaion, that upon a coaplaint, a l l local 



1 billing, or billing by the local coapany, tarainatea 

2 with rea~ 'to tbat. 

3 •ov, the CO..iaaion alao baa tbe authority 

4 to· fine a cc:.pany tor •1-inq, even ri.qht now. 

5 WI,_. zaa•aaa Plea•e do. Plea- do. 

6 D. ..,., Tbey can fine a coapany up to 

7 $25,000 tor a •1-. If you•re intereated in bavinq a 

8 a.a.plaint tiled, if you '11 go aM Kr. Poqcber, 

9 Barl Pouober ther·e, he'll aee wbat be can d.o about 

.10 tiliftfJ ac.athin9. 

11 Wl,.lll 1aaa••a Tbia ian•t a coaplaint? 

12 ... .... ••11, u:. -y not 
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13 WJ18118 Tbia ia not a reaponae to a 

u. COJIPlaint? 

15 a • ..aKa It uy not ruult in a fine be.ing 

16 bapoaad. '!'bat baa t.o 90 to the eo.aiaaion itaelt. 

17 WI~ IMaala Okay. 

18 Ma. •~• So it you're intareated, ••• 

19 Mr. Poucher, aDd we'll aee about tilinq a. co-.plaint to 

20 do that. 

21 

2 '2 

23 

24 

25 

1flt'IIU8 1aa••aa Thank you. 

Thank you very aucb. 

a. aaasa Harriet aec.tell. 
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1 aaatft aDaLL 

.2. appeared aa a vitnaaa and, awearin9 to tell the truth, 

3 teatitied aa follova: 

4 DDWC'r~ 

5 •I*- aBDWLLa Good avenine). IIY n ... ia 

6 Harriet Bedell, •-•-o-&-L-L, and I alao don't want ay 

7 addr .. a and telapbone nuaber on the Internet. Should 

8 I 9i.ve it ·to you anyway? 

9 Well, we have the yellow 

10 abeet. 

11 •tn•• aDFsLa Okay. Pine. 

12 I bave been al•-ae4 by the ccmpany, AT,T. 

13 Septeaber 19th, I receiv.S a letur f .roa ay long 

14 diatance carrier, wbicb ia heel, telling .. tolley 

15 regre·t that they have reeeiv.ct notification troa ay 

16 local telepbone coapany, BellSouth, that I 4o not want 

17 tb- an)'IIOre, an4 they· are oanc.lling ay order. 

18 tlben I called b.cal. They told .. to plea••· 

19 contact ay local carrier. They have. CJOtten a 

20 notiti~·t.lon froa AT''~· I called BellSouth, and they 

21 told .. , lo and bebold, they were alao can.celled. .And 

22 AT'T ia nov ay local car~ier and ay lonq dia·tance 

23 carrier. 

24 CCWONI_. eaac~At Wb•n you aay "local 

25 carrier,• .ATi'l''a billinq you for your local aervice? 



1 

l ouer:nUIC*D GltCDI SO you're CJe.tti:ng no 

3 bill fraa Bell80Utb. 

4 WI .... amwLLa Well , I aa -- they fixed 

5 it., but they were .al•o terainated. I waa not 

6 getting -- no, they were not going to be ay local 

7 carrier. 

8 «"'R'lNI«*D caacua Local carrier, you 

9 .. an local carr:l.er for ahort di•tanoe. 

10 wz--.. awom.r,a Ye•, to.r the •hort: aour•e, 

11 ye•,sir. 

12 lfov, Vbert I nid to BellSOuth, •You have 

13 been -.y local caniU' tot: 15 y·nr•, 4on•t you think 

14 y·ou •bould bave called .. to ••Y ·wat bap~ned afte.r 

15 15 year• that ve•re no lonqer t .o ••rviae you?• Well, 

16 AT6T Hic:l ve are nov your local carrier and tha.t • • 

17 that. 

18 CCif'I'IUIC*D aaacua That' • p.robably to 

19 •a.e diMJr .. the ~1••1on•• fa·ult, becau•e we.•ve 

25 

20 pa••ed a rule that cloe•n•t allow in •pacific Southern 

21 Bell to try to prevent you froa leaVin<J th- in te:ras 

22 of local Long cli•tance aervice. Tbey are not. allow to 

23 aarket you "'-en you • va cancelled, •o that uy be to 

24 •oae deqree. 

25 WI .... aDm.La I then cAlled AT6T and 



1 apoke to .a.aone in cbarga Vbo aaid they don't know 

2 bow i .t happened, yea, tbay are ay carrier. It will 
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3 taka tha three to four weeki~ to invaatiqata. I aaid 

4 that • a not acceptable to -. l tben contacted the PCC 

5 in Waahington, anct I contaeted tba conauaer -- tha 

6 Florida Public Service Ca.aiaaion, and vrota to th .. 

7 and. gave thea the atory and, lo and behold, a few daya 

8 ago :I received notification froa AT•T that they ba.va 

9 .y authorized paper, v:hicb ia not •Y huaband • • 

10 aiCJMtura. so nov va have fraud involv'ed. 

11 OI.WtftUIC*D aaoua Have they corract.S 

12 the -ttar with you, AT''l'? 

13 WI'*- aiiDa.LI AT,T, Vban they aaw thia, 

14 tbia fraudulent paper, have nov aaid they will pay all 

15 ay billa, I'• not to pay anytbiJ"9. 1'bay will t .ake 

16 care of everything. 

17 oc--.nuza.a UJICI&a Sura you pay your 

18 local -rv·ica, not your --

19 WI.,.... aD-.r.a Wall, BellSOutb, I now bave 

20 BellSouth back aqain. 

21 ccw-rJ'UIC*D UJICDa Okay. 

22 WI,._ ••m.r.• I couldn't gat ay --

2 3 CO¥UUIOIID CIUCDa I want to aa.ka aura 

24 va • ra qet.tiDCJ thia riqbt juat ao that :li. •a not confuaed 

2 5 .bttoau-, lo an4 ~old, thia ·-y btl the advent of 
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1 conauaer c~tition. You're not getting your local 

2 aervi.ce bat you're talltinq about ·your local -- a.bort 

3 long 41atance. 

4 

5 again. 

6 

u~ 811D&La BellSouth ia •Y carrier 

o.-•rura.a eucua Riq'ht. During the 

7 tt.e tbat A'l'''l' ... your carrier -- and there•• no AT'T 

8 repreaentative b.ere, riqht? 

9 (No rupon••) 

10 Anyway, when they vera your carrie1, when 

11 you bad tbi• probl-, they weren't you were •till 

12 getti119 bill• tr0111 lellSOuth. 

13 WI~ a~ILLI I haven't gotten any billa 

14 a iDee sept-her, ao .I 4on • t ltnov Vh.at they are doinq: 

15 but 1 have not racaived anythinq t.ro• t.b••· Thi• 

16 execut.ive troa AT'T ba• been in touch vitb •e, and he 

l.7 1• now telling .. not to worry, •wa•re qoing to pay 

18 all your billa. We atill don't know how tbia 

1~ happened, but tb.ia ia wbere we atand." 

20 oc;wnur«*D eucua And they agreed to 

21 aviteb you back, correct? 

22 I have been -- ay lonq 

23 di.atanee haa .vitcbed .. back and Bell.Sol•~.b haa taken 

24 .. baclt.. Ancl I at:ill want AT6T to pay for what they 

25 are doinc). ADc1 I don't underatand how thia could have 

n.oarDA POaLIC 8DVJCII COIINI881011 
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1 happened. 

2 D. a-=aa Thia letter of authorization they 

3 aent you, doea .it bave your huaband • • naae and addreaa 

4 and. phone nnwber. 

5 

6 

W1¥.8188 aRD~JJ-a Yea, I have copiea tor you. 

a. o&LDmiLI.a I . vaa goinCJ to aak if we 

7 could have a copy. 

8 a. a-=aa But the aiqnature itself is not 

9 Jour buaband 1 
•. 

10 8DJILLa Jlo, it is not ay husband'• 

11 aiqnature. Ria na.e, addreaa; no, not hi• --

12 a. a-=aa . And they haven • t told you bow 

.13 that --

14 unua aam.r.a They don • t know. And I 

15 quote, •we don't knov bow tbia could have hap~ned.• 

.16 But it. ia troa AT''~'· 

17 OCININIC*D aacua Let .. aa.k: you a quick: 

18 queation. Were you aatiafied with the treataent that 

19 you received :troa our staff at the PSC? 

20 Unua 8Dm.LI Yea, they took down al.l t .he 

21 in:foraation. Tbe only thinq waa ia they aaid tbe1r 

22 woul.d contact .. , an4 I haven't h.eard froa tb- aince 

2 3 Septellbe.r. 

24 OC.WWJUta.D eucua Do you. reMJiber who 

25 the peraon you apoke to vaa? 



1 

2 

~ 8DILLI I don't believe 

cac=«JUIC*P caacna That'• all right. we 
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3 can find it out through the na .. , ancS I'd like to 

4 know. And, caraen, could you .aka aure that the 

5 ca.aiaaionua find out --

6 ~ 8DILLa I• there a John Pleacov? 

7 OOif"XUJC*D GllCIAI Yeah. 

8 U~ 8Bm.LI That 1 a who I apoke to. 

9 Clf"¥ttT88Iomat aacna Okay. could we aake 

10 .are, caraan, that •h• get• a reaolution on her caae, 

11 because -- I queaa abe'• received a reaolution 

12 directly AT,T, but to clo•e ·out t.he file let•• get it 

13 alao·. 

14 11a • aa, in tbe reaponae 

15 that you received troa AT,'r, did they -- had you 

16 contacted AT6T directly? 

17 

18 

19 dlirect --

U~ 8DIILLI Yea. Oh, yea. 

O'DUD• .1amr8C*I So th•ir reaponr• waa in 

20 Wiftl888 aBm.La Along with thia c.opy, tbey 

21 aent .. a latter that it i• with -- thia one I juat 

22 recaivild a few day• ago. "Thia letter 1• in reapon•• 

23 to! your recent c-.plaiat that your telephone •ervice 

24 ••• cb:&ft9• t-o A'l''T aervice without your peraiaai.on. 

25 We apolOC)i&e tor any inconvenience you aay bav• 



1 experienc»d. We have invea~igated your concern and 

detwained, the follov1J'a91: Tbe order vhic::h changed 

3 your aerviee to AT'T waa c;enarated •• a reaul t ot ou,r 

4 rec•ipt of the encloaed AT'T aervice aqreeaent fora. 

5 Attar the tora vaa coapleted, it vaa forwarded to our 

6 prooeaainq center,• blab, blah, blah. 

7 so you called th .. back 

a to le.t th- knoll --

30 

9 WI.,.... aam.r.a That .... day the executive 

10 AT,'!", alao probably received thia, called ae to aak •• 

11 if ·thia aic;nature vaa ay huaband'•· And I aaid, •No, 

1.2 it definitely vaa not ay huaband • • aiqnatu.re. • And 

13 tbat•a vh•n be aa.td: .he waa going to have to 

14 inveatigate turther. And that '• where we atand a a of 

15 nov. still don't know how it happened!, but i 't has 

16 happened. 

17 

18 

Any other queationa? 

a . .,. .. , 'I , vaa juat going to clarify 

19 Ca.aiaaioner -Garcia 'a previ.oua queation. It &ilpeara 

20 froa the letter of aut..borization her intra- and 

21 interLATA aervJ.ce vaa cbanqed, not ber local dia 1 tone 

22 aervice. 

23 

24 

<WaDJDM ~0111 Any O'tber queationa? 

naaa aam.r.a BellSouth aa1d they were 

2 s terainatad. 
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1 a. .... Yea, aa • u, for the intraLATA or 

2 your local toll Hrvice. I think where the confuaion 

3 waa W&8 the word •local• 1• uaed .in 80 aany different 

4 waya. Your dial to.ne atill ca- troa BellSouth. 

5 WI'*'- aD&LI I know I bad a dial tone. 

6 D • .,... Wall, your dial tone ia 

7 conai4ered your local aervica and th.en the reat of it 

8 ia your inter- and .bltraUTA. 

9 (!(WMte81<*D QUCUI I think it'a aa.ethi.ng 

10 that tbia co..iaaion i• qoinq to have to look at.. 

11 When we tlrat introdw::ad coapetition fnto the 

12 intraLATA .aarJtet, ve orea.ted certain reatriotiona that 

13 BellSouth waa not allowed to react to a change. 

14 They couldn't contact 

15 ~""'~UI<*D caucua They controlled 100\ 

16 ot the aarket and crur hope vaa to develop coapeti·tion, 

17 waa t.o aort of allow a little bit of freeda. in that 

18 area, bUt it .. y have been that we paaaad the point 

19 vne.re that ia neceaaary nov that there 1• co•pet.it.ion 

20 .in that area. And t hia coaaiaaion aay have to relook 

21 at that beoa.WN certainly, it ia an area where 

22 BellSouth 1• allowed to coapete -- but it .aay a an 

23 area where ve .. Y want to lift aoae or the 

24 reatrictiona ao they can coapete, tbey can try to keep 

2 5 thei.r ouatollara anc:t thereby infona their ouato..er• 
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1 about wbat ia happenift9, at leaat with that type of 

2 aervice. 

3 1fiftU8 amm.~.a By the way, BellSouth did 

4 pu.t a r:·eatriotion on ay ·pbone. 

5 QWaUDW JOBIIaOIII The PIC freeze? 

6 WiftiUa IDm.LI Well, they called it a 

7 r .. triction. You have to have -- anybody will have to 

8 have our written authorization before anythinq -- th·ia 

9 would ever happen again. 

10 OCWID"88IOIID CIUCUI If we are t .o reach any 

11 conaanaua .i·n. terM of the abort tera, I think we're 

12 90i.nq t.o aee if ve can 9et. the co-iaaion to aort ot 

13 put- out aoae public aervice announcnenta, and, 

14 bopet'ully, with aa.e help froa the coapaniea, how to 

15 word t.b-. But to a.t lea at let people know we • r~ in 

16 tbe pr001eaa, because tba proceaa of writing tbia rule 

17 ia going to take aoaevhere around -- we're .not going 

18 to be finiabed unt.il February, anc:l I'a aure it can be 

19 appealed and then there will be ao.. coapaniea that 

20 won•t ~ 'happy. So juat to protect the cuatcaera in 

21 ten. of abort tara we, at the co-iaaion, aay be 

22 doing ao .. public aervice aMounouanta to let people 

23 know t:bat they can do that. Becauae, clearly, that'• 

24 at leaat ao.e font ot protect:.ion, that and the rule• 

25 that we already have in place. 

I'Lela%D& .um,xc aanc1 OC*ICJaax011 
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1 WIBUa 8Dm.L,a Thank you. 

2 CI"DDW .JOIDiaolra Thank you, Ma. Bedell. 

3 a. 8110Ka Ilyne cooper. 

4· -----

5 num coo•• 
6 appeared a• a vitn••• and, &wearing to tell the truth, 

1 te•tified •• follows: 

9 WIDDa coo•aa Good e.vening. I'• Ilyne 

10 Cooper, and I also would like to withhold ay addreas 

11 and ph.one nuaber. 

12: MY tora of slaaing vas a little different 

13 than Wbat I have been bearing. I started receiving 

14 calla at the early part. ot July froa custoaers saying 
' 

15 that saa.thing was wrong with ay 800 nuaber, it vas 

16 out of order. Up until J 'uly tat it vas w:orki.ng ju•t 

17 fine. 

18 I called into ay nuaber, and it wa• a 

19 recorded aes.aage saying that nuaber i• out of •ervice 

20 and it 9ave .. a phone nuaber to call a• a repair 

21 coapany. An4 when .I diel call that nu.ber, they told 

22 .. tb.ey were Telco coaunication• and that they nov 

24 with the .... 800 nuaber. I •aid who authorized you? 

25 And they •aid they bad vr.itten authorization. I said 
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t I'd like to ... a copy of lt beoauae I bad not given 

2 anybody authorization. They aai4 they would reaearch 

3 it and qet baclt to .. , vbich tbey did. And tbia aan 

4 Bdvin aaid be • a •orry, but he can • t locate a bard copy 

5 of written peraiaaion. He aaid then it auat have been 

6 an err·or, arad that 'they juat aort of got the nuaber 

7 t'raa a pool; that aoaeti•e• nuabera are thrown into a 

8 pool and they :r·etrieve nuabera. 

9 So, anyway, between July l•t and July 23r:·d, 

10 we 

:11 CCWiaU%a.& caaacna What wa• the n ... ot 

12 the eoapany, I'• aorry? 

13 Wlt'IIU8 OOO»DI Telco Co-unicationa . I 

14 have an addre•• for tb... I'll have to get it to you 

15 later. 

16 CC*MIUIOIID CIUCUI That'• all right. 

17 Tb.at • • all rigb.t. You can given it to our staff . I 

18 ju•t wanted to get the naae. 

19 WIDU8 COO» .. a I don't bave to tell you 

20 hDW aany houra of phone tiae I inve•ted between tho•e 

21 23 day·•, between Te.l.co t i rat aayinq, yea, they had the 

22 nuaber and then denyin9 that they had the nu.atMtr; and 

23 AT'T aaying th•y didn't know how it happened, and it 

24 ·waan•t their fault and it went on and on and on. 

25 I waa handed back and forth, like a wet rag. 



1 Tbey don't care vbat they do vith you. Your ti .. is 

2 inval:uable to tb-. Tbey don't care; it'• only their 

3 u... 
4 Finally, I 1aa told I bad to gi.,ve written 
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5 peraiaaion to CJet wy back to AT'T. And I waa apeaking 

6 to a Na. Henry over at AT,T. And ahe taxed ae a fora, 

7 and t faxed it baalc to ber on July lOth, the aa .. day 

8 abe aent. it to • it went back. She aaid in three 

9 day• I. •1.1 have ay nuaber back. Pour daya later I 

10 atill didn't ha'Ye ay nuaber back, ao I called a.qai,n. 

11 And you go throUCJh a whole. proceaa, ~cauae you neve.r 

12 ;•t to hear t.roa 118. llem-y again. 

ll So we atarted the lfbole thing over. Nobody 

14 had ay tax. Tbey aued .. to aend the tax again, 

15 vhioh 1 did. And tbree aore daya want by and atill 

16 notbinq. F,ina.lly, oloae to the 20th, l gueaa, 

17 Mr. Don Preaitt (pb) troa AT'T c ... into the picture, 

18 an4 he aet everythinq right. He qot ay nuaber back. 

19 ,.,.nn• J~a I • • aorry, what vaa that 

2 o da'te again? 

21 I got the nUilber back on 

22 .July 23rd. But that nuaber ia .a critical nu:aber . I 

23 ... n, 1'• a aaall bu81n••• and •Y 800 nuaber ia, you 

24 know, like a lifeline in that buain•••· It'• hard tor 

,25 .. to operate without it. 



36 

1 

3 c:ocwaa It'• a -11 electronic 

4 repla~t becauM, but we d .. l vit,b people all over 

5 the atate, ao the n\Uiber ia iaportant. When they 

6 oa.ll.ecl into .. , it waa tbro.ugb •Y direct line, but 

7 thoae c:naata.era prefe-r to u- the 800 n\lllber, o·t 

8 cour ... 

9 OS ?CUia.D GUCUI I aee. I' a tryinCJ to 

10 think, and -ybe Staf'f can anawer tb.ia, but the 

11 cbanqinq of an 800 nwaber would probably not be a long 

1.2 di•tanca chanqe a• aucb •• a •ervice • 

.13 ... .a.... Well, not neceaaarily, becauae 

14 th•y are done by what they call re•ponaible 

15 orqanizationa wtdch bava a pool, lite abe augCJeated, 

16 and they pull n•mbera froa tho•• poola. They have 

17 vanity mUiblr•. It'• a little bit different 

18 ait.uat.ion, but it would still -- it • • a PIC change. 

19 

20 

21 nuaber. 

22 

23 pool. 

C(WMJ88Io.D GUCUI Okay. 

Wl,.... OOCWDI But they never changed ay 

Tbey put ay nuaber out of aervice. 

D. ..... Exact.ly. It vent back into the 

24 WIDUa coo..aa RiCJbt. Right. Anyway, I 

25 did c;et . in touch with a Ka. Shirley Stoke• with the 



1 PUblic service Ca.aiaaion in Tallabaaaee, and abe 

2 ruearcbed it. I qot. a letter an4 it aaicS tbia ia 

3 dated Saptaber 22nc1 fro• a Richard Stark, ouatoaer 

4 aatiatac:t:ion rapruentative. I cbackecl with Telco•• 

5 800 c1epartaent. Their infonaati,on indicate• that ay 
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6 nua~ ia currently at AT'T •• ot July 24th, 1997, and 

1 tbere•a no record of tbia nu:aber ever beinq under 

8 Telco'• aarvic•. Do you love it? 

9 «*'"UJ«*D aaacua Okay. And you never 

10 reoeivect a bill froa tha, either? 

11 U..... OOOPDa Whatever billa tbara were:, 

12 Don Preaitt viped away. Be aaid he vould take care of 

13 it frma AT,T. so I aai.d, "I'• not payinq for 

14 anythinq• 

15 oaf¥J .. Ja.8a aa&CUI Waa AT'T billinl 

16 within your local aervice provider or that vaa a 

17 aeparata billinq? 

18 WIDU8 COOPDI My 800 line, juat tor ay 

19 800 lin.a. I have other linea . 

20 CCIIIIJ .. Jomat QUCI&I Baine) bille.c.1 by AT,,T? 

21 WJt'IIU• OOOPDI Riqht. Riqht. But he aaid 

22 be would put a loc·Jc on the nu:aber. It would never 

23 happen aqain. And ba was very qood. 

24 The preble• ia when tbinqa like thia happen, 

25 ~·ou • re at the aerey of the phone c:oapani••. I don • t 



1 think the ••notiona or the fine• are •et in place or 

2 are be.il\9 -de bifjh enouqh for· tba to recognize What 

3 i t. 1• that we have here, what we're dealing with. 
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4 I think that a very •evere pen~alty •hould be 

5 .. t in place. And I never heard -- I know I hea.rd 

6 llefttioned $25,000, bUt I've never heard of a.nyth.i·ng 

7 being .. t in place. 

8 COM•reeiOIID caacua You can certa.inly feel 

9 coatortable that any o!il!t•tandinq ca•e -- I tbinlt that 

10 the -•t1DCJ• that ve have had with the cu•to•er• in 

11 the •ituation that•• out thcare, certainly vitb, the 

12 prodding of the AG • • of rice and the Public coun•el' • 

13 office, we•re qoinq to ..Xe •ure that we etart going 

14 to the f'Qll extelft of vbat our rule allow• ue in teras 

15 of finding tb ... coapani.ee. &ecauee I think lt ' • a 

16 ••4 •tate tb4t very few ot tbe c011pa.nie• are even 

17 coainq to the .. PUblic Couneel hearinqe . 

. 18 WlftDe COOJIDI Riqbt. 

19 ccwwree1a.a auoua They • re ukinq 

20 thou•and• and thouaande of dollar• off the rate.payere 

21 of Ploric!a, their clienta, baeically, the people we're 

22 euppoaed to protect. And with the exception ot 

23 southern Bell, at lea•t in the ca•• ot the bearinq• 

24 I. •ve atten4ad, and I believe NCI hae a repreaentative 

25 here, there•• been very few repreaenta.tivea ot ·th.e 



39 

And I think we need 

2 to get their attention ao thay r .. liz• they have to be 

3· part ot tbia proce•• in aol ving thia. 

5 you :tirat contacted ~ PSC vitb your probl-? 

6 U!ID88 OOCDDa I fb:at found out about the 

7 prabl .. a f.v daya into July, and ao it vaa ahortly 

8 after that. It aiC)'ht have been about the 4th of July. 

9 

10 you r.cd.ved in vritinq froa anyone at tbe PSC vaa tbe 

11 letter you r.a.ived a011eti .. 1n septeaber? 

1.2 Uaaa ~~ Yea, but I had apoken to 

13 tbia lady long before Septeaber, and aha aaid ahe vas 

14 goinq to re-rcb it, t.hi• Ms. Shirley Stokea . 

15 Cl"'RTUiomat GUCUI Oltay. But you 

16 rec.aived no reaolution to that problea fro• Stokea. 

17 

18 

WI'IW COCDDI No. 

cc-IUia.D aaacua And no call froa 

19 Na. stoltea. 

20 WI.,.... coo••• No. Juat thia one let ter . 

21 I have a copy of the let ter here for you . 

22 

23 .Staff to brlnq that file When we get back to 

24 'l'all aha•- next week. I • d like to ••• Ma. Coa~r' • 

251 file o:n thia COJIPl aint and why exactly it 1• that we 

n.c&ID& ~LIC 8D'nCD CCW"IUIC* 
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weren't able to reaolve her probl- a little bit 

2 qu1.oker. 

3 We're ·uaually pretty CJood about that. An.d I 

4 think tn Florida we • re very proud ot. our conaw.r 

5 Affair• at.aff, becaua I think ve have qot a h1qh 

6 ruolution probl--aol vinq record than pro.bably any 

7 otbar oo-wiaaion in the country. And that ia atrange 

8 that ve dicln't qet. back to you with a aolved probl-. 

9 vitbin a day or two, which is uaually the turnaround 

10 tille o·n lot of tbe .. caaea. We'll ob.eck on tb.a.t, too. 

11 WI,_. ~-· Well, you know, I don • t 

12 think anything happened due to the Tallahaaaee group. 

13 I think 1t vaa Mr. Don Preaitt froa AT•T who handled 

14 the aatt•r, and that'• why i.t waa reaolved. Thank 

15 you. 

1.6 caana• .JOmfaO.a Ma. cooper, let •• aak 

17 you a queatio.n. You atated that you ve.re without that 

18 1-100 nuaber for how aany veeka? 

19' UBD8 COO.Da 2 3 day•. Froa July 1at, to 

20 July 23rtt. 

21 OlD.,....• Jomi8C*I And the explanation that 

22 the. COJIPUIY 9ave vaa that it vaa a technical pro.blea 

23 or --

WI,._. OOO»DI No. 

OIDDDW .Yomraolll bow did they 

n.oaz.,. .vaLic aDYJoa OCWMI881C. 
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1 explain 

2 WI~ ~-· No. Telco -id that they 

3 got •Y nn•Mr with authorisation. I aaked to ... the 

4 authoriaat1on, and tban they -id they <li,dn't 'have it 

5 and that it auat have been an erYor. 

6 c..ann• 3C.IO.a And tben AT'T aaid that 

7 you alway• had the nuaber? or I va• a little 

a oonru.ect. 

9 WI~~-~ No. AT'T aaicl they didn't 

10 kn.ov how that could. bave happened. Tbia went on tor 

11 about 10 or 15 daya. 'l'bey didn't know bow !t 

12 happened. At the end AT6'T -id it va• their fault. 

13 

14 fault? 

15 Y••. At the end ot all of 

16 thi•, AT'T took the reaponaibility. 

17 I •ee. 

1.8 · UDUa ~~ But it took tb- 23 day• to 

.19 unravel it. 

20 CllaTWIDM 3cmtaO.a Okay. Thank you. And 

21 Kr. Durbin ia there vaitincJ to •••i•t you. 

22 a. UIC&a Julia JCinq. 

23 

24 

25 
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1 8VLD a. a. 

2 appeared aa a vit.n••• an4, n-rin9 to tall tba tru.tb, 

3 taatitia<l •• follow•: 

4 D~ ftAt'IDft 

5 U.a My naaa i• Julia A. ltlncJ. 

6 I'a a ruidant ot the •••t Pala Beach, Florida. I'~oo in 

7 the phone book, 80 it cloa•n't aaka any difference if I 

8 qiva .y acldrua. And that. 1• 1548 6th str .. t, Weat 

9 Pala Beach, Plor14a. 

10 I have been •la-ed, but •Y probl- .... 

11 vuy ainuta aitti;nq hare liat.aning to the •paakar• 

12 that vera before .. • I va• •1•--.c' by Intaqrata<l 

13 Tal ... rvica•. My boae phon•. I dl.dn • t evan know ay 

14 ..rv~ca waa chanqecl until I tried to aake a long 

1.5 cti•tanca telephone call and could not. 

16 «WrGUJ_.. GaCDI Bow i• it tha·t the 

17 •ervice wa• chanqed in the •enae that --

18 u...- •~• I bad to dial aoae extra 

19 nuaber• ·that I vaa not aware that I bad to dial the•• 

20 .xtra nuabar•. Noraally when I aaka a 1on9 cU•tance 

21 telephone call, I di-al 1, the area ooda and the 

22 nuabar. , 

23 

24 1flftU8 ~~ But then there ware •o .. 

25 oth•r n~a --
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1 OCMIOUio.D uacua Wbat vaa your eoapany 

2 before that? 

J 

4 

WIHIII U.a AT,T. 

OQBJAia.D DllCI&I Got you. 

5 Wl'llm88 ~~ And. by the way, it took .. 

6 two or thr.. triea to qet the PIC block for ay phone 

7 with southern Bell. It doea take two or three triea, 

8 but ::: nov bave it. 

9 I want to thank the coaaiaaion for coainq to 

10 ... t Pala Beach to provide tbe citizen• of tbia city 

11 tbe opportunity to atand before you. When I received 

12 your letter in tbe Mil, I Hid, •Oh, vow, they are 

13 :not juat aittinq up there in Tallabaaaee not payinq 

14 attention to ua chicken• down here.• so thank you 

15 very 1IUOh :tor coainq and providinq ua with tbi• 

16 opport·unity. It ia needed. 

1,7 We are 11 vinq in an area of a qreat "uaber 

18 of elderly people who pay tbeir bill•. A lot ot the• 

19 pay billa without evan really reAdinq th-. When the 

20 bill ooaea t:o their hOM they 1..-diately pay. I know 

21 ay parent• are like that. 

22 I had a bad habit of not reacUn<J ay .utility 

23 billa. And then wben I receiv..S thi• biq envelope 

2• lUte th.ia, I Hid, •What in the world ia tbia?• So I 

25 will atarteel qoiftC) through ay phone bill•· I wa• 



1 ale---4, but I ja_.., th.-. I owe th- $80-acme, 

2 vbich I will not pay. 

J 

4 vltb the eo.at.aion? 

5 Uftlll88 u•a Yea, I cUd. I called 

6 Tal1abaaaee about a co.plaint. I received a letter 

7 baclt., I think, troa lira. Pruitt. She vaa ve1y helpful 

8 and I appreciate it. But I think -- ia it poaaible 

9 that ve could al.l j- th- by not paying? I'• not 

10 going to pay thia bill. 

11 C!C"•tUI<*D caacua You aay not have to 

12 pay 110at of that bill if it'• --

13 

14 a t.:r. 

15 

16 

17 one penny. 

Wiftlll88 UMI I • a not pay'ing any of it, 

oe•nuxc.D caacua Okay. 

1flftlll88 &DIG I 11:r. Garcia, I • • not paying 

18 oc.w-.n88I<*D eaacua You aay tind that the 

19 ooapany aay not. cha.rge you. But what I don • t want you 

20 to do ia to put. youraelf in jeopardy. Now, you aaid 

21 you fi l ed a caae with the co-i••ion an4 they are 

22 worki .nq on it. When did you do that? 

23 ~ •~• Ob, ay. 

24 O'P" JUic:.D CIU.CDI Ballpark. 

25 1flftlll88 ax.oa Probably the latter part of' 



l 1 96. 

2 CCW!ITUX«*D CIUCI&I Oka.y. SOuthern Bell 
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3 ia atil.l carryinq tbat. bill on your local aervice or 

~ ·you •.r ·e being billed. by In·teqrated TeleHrvic:ea? 

5 WI_.. KDICII I vaa beinc) billed 

6 aepara.tely, and I diet aave thea and put thea in a 

7 little box. 

8 C!C"''"UIC*D QUCDI Okay. could ve find 

9 out about ... King'• file and whether that file. baa 

10 been oloaed or it•a atill open? 

11 WI__. 0.1 I think X •a cloaed. 

12 ccw•xaaxa.a caaacua But ah• ati.ll owe• 

13 aoney, ao let•a find out and check on that juat ao 

14· that -- .becauae if tbey -- have tbey continued to bill 

15 you on a aontbly baaia? 

16 WI,._ U.1 X tbinlt they atopped that 

17 laat aonth.. I even received, ,you know --

18 "'*"'Uia.D CIUCDa Let'• have our Staff 

19 direct.ly call thea juat to find out what • • going on, 

2 o beoauae tbe la.at thing you want aoae of thea• guya 

~1 are aggreaaive enough that they you know, they try 

22 to affect your credit and tblnqa. of that nature . 

23 uaaa KDIGa You 'know what, t hey've 

24 •lready tr1ed that, and I i9nored that, too. 

25 C0MHJ88IOIIa GaaCDa Well, the probl .. ia 
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1 your banker aay not ignore i .t in aoae future date, 

2 ao --

3 WII'IIUa &DICit I have enough JaOrtq;agea. And 

4 atuft like th1• little old eiq;ht-aoae-dollar• doean•t 

5 .. tter. I have A+ credit. I •a not thinking about 

6 tbeH follta. 

7 cwax•wa• Jaa.aa.a Looka like they .. t their 

a aat.ch:. 

WIIJ'IIU8 KXMI The.y aure have. I .rece!ved a 

10 •Dun• troa ac.e attorney•• office, and. I juat tiled 

11 tbat., too. 

12 GDQMNI JOmlaOIII Okay. 

13 Wlt'IIUa ax•a But I cUd want to thank you 

14 all --

15 C>•CTNia.D caucna You received aoaetbing 

16 rroa Dun ' Bradatreet, 1• that it? 

17 Uftaa &DIG I Yea. 

18 (!(WFIINIC*D GltCDt Thia coapany ••- to 

19 be usinq that particular aervice. 

20 WIIJ'IIU8 UJI81 I filed their letter, too. 

21 

22 ve•re qoing to get back to you anyway. We're going to 

23 reopen that file juat t.o uke aure, and talk to the 

24 COIIPilJ\Y· I, think ve•r• haViftCJ aoae aeriou• problea• 

25 with that coapany •• you noticed on. the •heet that you 

. 
·1 
l 
1 



1 bava, that they are one of the biqq-t violator• in 

2 our atate. 
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3 u-- ~· Wby don't we juat cloaed tbe 

4 Plorida door, tick tb.a ou.t of the atate? 

5 And that ia another 

6 option that ve bava. 

7 WI__. U.l Fine tba $1 aillion. 

8 tf3+WiftUia.D caaacDI If they don't take 

9 care. ot our probl-, I '• aure that will be one ot tbe 

10 tbiniJ•· 

11 WI,_ ~~ Thank you.. I really 

12 appreciate tbia opportunity. Thank you very wuch. 

13 cwa!PDP ~~ Tbank you, Ka. lting. 

14 Ka. Pena ia bere to aaaiat you., althou9h you don't 

15 ~ aucb -•iatanoe. (X.UCJbtar) Tbank you very 

16 .ucb. 

17 Any other witneaaea? 

18 a . ..:S:I Tbat•a the laat peraon who aiqned 

19 up &bead ot ti ... 

20 C'I'ITPD" ~~ Ia there anyon,. in the 

21 audience that would like to teatity that did not aiqn 

22 up to teatity? ... ing none -- eo..iaaioner Garcia. 

23 ~·'"Uia.D caaacDI I juat want to 

24 apologia• to all ot tbe citiaena vho are no longer 

25 bere, but perb6)W tboae tbe citizena that are 
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1 li•tenin;. I thought it would be int•r••tin; to take 

2 AlA here fro. south l'lor.ida, and I found out that a 

3 two-hour trip turnect into a four-hour .. ratbon, racinq 

4 a9ainat t;We. so I •a •orry. While it va• beautiful 

5 trip, I apolOCJi•• to tho•• VboH t••ti.ony I aiaaed. 

6 r will 90 thr0U9h the record and aake aur• that I'a 

7 appriaed o.f part of the te•tiaony ot the tirat 

8 cwatoaer that I ai•aed .• 

9 Thank you, CO..iaaioner 

10 Garcia. With that ve•r• adjourned. 

11 (The .bearing adjourned briefly and th•n 

12 reconvened. ) 

13 

14 We'r• going to go back on 

15 tbe reoorct. I waa juat intor.ed th•re'• a cuat011er 

16 Vbo ia driving up froa Miaai and he'• a te.v block• 

17 away . So n•re, going to take a ten•ainut• break to 

18 qive that ouata.er an opportunity to get here, and ve 

19 vill take bia te•tiaony. 

20 (Brief receaa taken.) 

21 

22 We • re qoinq to go back on 

23 the record. 

24 sir, I'a 90inq to hav• to •v•ar you in. The 

25 t•at.iaony that .YOU provide vill be a part ot tbe 
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1 offic.ial recor4, and we can rely upon your co..ent•, 

2 your concarna a • a t..i• for our final deci•ion. 

3 so vitb that, it you could rai•e your riqht 

4 band. 

5 

6 ..uD D. ~Iacll 

7 appeared a• a vitn-• and, •wearing to tell the t .ruth, 

8 tutified u follon: 

9 Du.ef ID~ 

10 We appreciate you coaing 

11 up bera froa KJ. .. t. And don't r-1 ba.d, you weren't 

12 the only one lata. 

13 UftDI ~I8alll Tbank you tor vai.tinq. 

14 And for tboH that did wait, I thou.CJht it va• 

15 ~rtan.t anouqb. t o coae up and tell ay •ide of the 

16 •tory • 

. 17 It'• been happaninq since 19 --

18 mrana• Jom18011a .If you would stat• your 

19 n ... tor the record, please? 

20 Edward Kalbfleisch. 

21 And your address? 

22 14729 southwest 104 

23 Terrace, and that's Miaai 33196? 

24 

25 

anon• JCa..a.a Thank you. 

a. .aza could. you spel l that last naae 
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1 for .. ? 

2 WI~ ~180111 Sure. 

3 X-A-L-B-F-L-1-I-S-c-B. Tbi:rteen letter•. 

4 Sb~· , I think I juat 

5 turned tbia on, but I c:tid need to announce that the 

6 bear1ft9 ia beinc, traneaitted throuqh the Internet •o 

7 that indi v.iduala t.bat want to participate and liaten 

8 to that proceaa, that •arvice 1• available. so I do 

9 vant you to Jmov. An4 If you.'d like to, for our other 

10 . . heariNJa, liaten in throuCJh that proceaa, it will be 

1.1 available tbr~t tbe hearinv• that ve '11 be ha·vincJ 

12 around the atate. 

13 WI*'- DLDLaiiCIII All ri9bt. 'Fine. 

14 That • • part o·f what I 4o tor a lhdnCJ. I • a a ayatea 

15 analyat tor Bur(Jer King. Can I atart? · 

16 Yea, air. 

17 WI~ ~180111 Back in 1996, I acved 

18 fraa a for.er ruidenoe to the current reaidence I • • 

1.91 in now. Thia va• in Mi-1. In fact, it vaa no aore 

20 tban a block. away. I CJaVe BellSouth the intoraation 

21 that I waa .ovin9, there va• no proble .. that I knew 

22 ot. 

2'3 We called tb- and ••i d, you know, once we 

24 qot our •~ice, tb•.Y aaid. fine. No probl-. We 

25 were paying our bill• •• noraal. We have two 
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1 ·children. ll'y vita. We li.va a pretty noraal hectic 

2 live in 111-1. And ao we qat blll•, we pay thea. 

3 sc:.e ve look at in detai.l; otber• we vai t aaybe a 

4 110Dth or two before va look at th ... 

5 W.ll, !Sown around Karch and I have all of 

6 the illforaation bwe, by the way, .if' anybody ia 

7 intareated in lookiDCJ at it. About Jlaroh ay vita 

8 d.aided to look a.t tbe detail. Mow, we have been on 

9 lfCI ainca 1983 in San Antonio, Taxa•. And I have 

1 o carried that throu9h Puerto Rico and up i .nto Miaai. 

11 In March we realized we were with AT'T at a higher 

1Z rata. And tbi• 1• bow ay vita decided to look into it 

13 becaue the rate ••• fairly aiQnitieantly larqer than 

14 noraal. 

15 And we called IICI. We figured it vaa a 

16 problaa with. tbe aove. They aaid not a problea, 

17 they • d take care that. They Hid lt waan • t e v 'ln their 

18 probl... Tbey aaid we'd have to talk to BallSouth, 

19 and vl\ie:h vt1 did. They aaid tbay would take care of 

20 it, and tbey would alao ta:Jce care ot the rata 

21 cliffe.ranca, When, in fact, they didn't. The following 

22 -.antb we got an additional ch&qe, AT6T aqain . 

23 By t.hi• ti .. , qoirlCJ on March, April we atart 

24 receivlnq billa froa MCI C•ie) •• if we ware not with 

25 IICl any loft9e1:'. At no ti•• did we a•k to be taJcan oft 

. 
n.oax• nu.xc 8DYXca CCCMI88Xa. 



52 

1 ot the MCI aervice. 

2 By April, Kay we were with AT,T; never aaked 

3 to be put. with .AT'T at all, at a auch higher rate. 

4 Aqain, I : called aevaral ti .. a, BellSouth. They aaid 

5 they'd t.aJte oar• o.f it. MCI, ATiT. .At one ti .. an 

6 IICI repreaentative -- and I don't bave be.r naae, but I 

7 did aak aqain, kind of pleade4 with her, plea•• take 

8 care of tllia. And a.be aaid, vall, aha would do th.ia: 

9 She would. give .. $100 and ahe'll take care of it. I 

10 u .ld, •Look, X'• not lookinq for .one.y. All I • a 

11 looking for· ia a aiapla take care of the aervioe and 

12 let .. 90 about ay vay.• So •h• ••14 •h•'ll do that. 

13 Sb.e'd qet back to ... She did qet back to ae, thia 

14 lady, and abe aaid it would be taken care of and it 

15 vaa all a done deal. 

16 l'roa about June tbrou.gb August, we were 

17 aqain vitb. IICI. Around Septe.be.r, octobar we oJet the 

18 aaount with AT'T and thla other ooapany oell~ LCD. 

19 LCD. I believe it '• LCD, soMtbinq like that. I have 

20 it here. By thia ti .. we•re pretty upaat, and I call 

21 tba PUblic co .. iaa1on. 

22 I apoke -- I apoke to an Arlene Roth, and I 

23 have her I'a aorry, Arlene Roth wa• froa BellSouth. 

24 Thia waa hte. Kate Saith. And abe ga·ve •• a ca•• 

2 5 nuaber, and again I have the nuaber, an.d abe would 
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1 take care of it. 

2 'llli• vu not taken -- a. triad. She really 

3 triad. But vbatever it va•, ue couldn' \. do. The 

infor.ation I 9av. bar very quiCkly vaa --

5 

6 pronounce your la•t na.e for ... 

7 W~ ~I.C.I Sure Jtalbtlei•ah. 

8 0':-QUI.... uacDI Jtalbfleiacb. OUr 

9 •tatter told you a. couldn •t ruolve the probl .. ? I• 

10 t:bat Vbat you 9ot fr011 ber? 

11 Wlft888 ~.C.I Kate 8aitb infor'Jied-

12 in Dec_.,.r exCUH .. , actually before Oec..ber. 

13 &be told .. in and around october that the ca•e would 

14 be aolv.d no later t:ban Oec..ber. I called her aqain 

15 in DeceJiber becauae a lot ot tbi119• happened between 

16 tben and O.O..ber -- and I bad a hard ti.. qetti119 

17 abold ot her. Pinally, •he called ... She •aid •h• 

18 tbou;ht a. bad taka care of it, becauH by tJ-i• ti•• 

19 in Hoveaber I va• talkinq to a BellSouth 

20 repreaentative called Arlene Roth. And •h• auppo•edly 

21 va• qoi119 to take care ot it, which I have a letter 

22 bare t:bat abe wrote indicati119 that ve vere not to be 

23 cbaft9ad, and the lettar clearly aay• it, unl••• ve 

24 were in vritlncJ to BellSoutb t:bat ve wanted to be 

25 cbanged. 



1 7be :followinq •onth we vera chanqed. The 

2 v•ry :f'olloving 110nth. J: oall.CS b•r back. Sba vaa a 

3 U.ttle hard to qet aholcl of. Finally, I did. Sbe 

4 Ai4 abe vaa vorkinq on it. Both bu and -- that ia 

5 Arlene Rotb and Kate S1llth, finally both of tb .. 

6 aaid -- actuall·y, Ma. Roth Nid aha couldn't do any 
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1 1a0re. JCate Sllltb Aid •h• tried, but aha waa going to 

8 baDcl .. ov.r to aanbocty alae. And tbat•a aa far aa 

9 why bo"th of th.. got vi th 1 t. She cUd, Ma . Ro·th, 

10 vrote the l•tt•r, but it never cbaf19ed anythinq. 

11 

12 working vitb you, but giv• .. that nuaber juat ao 1 

13 have 1t on -- the ca•• nu.aber with the PSC. 

14 Wlt'IIU8 ~I8CIII C.ae nuaber ia 

1~ .148253-I . 

1.6 

17 

ecw-.neeJ«*D aa.acna 

Wlnllll ~IICIII 

1482 --

53-I. 

18 Now. Throughout thia ti .. pariod -- now, in 

19 Saptellber it really turna uqly becauae ve atart 

20 gatti.DCJ hit with thia coapany oalle4 LTDL or ICLD, I 

21 t:.lieve it ia. And we find out that aoaabody, I 

22 believe I'• not aura it it vaa Kate Sait.h or --

23 vall, I tbinlt it waa Kate Baith who aaid aha had found 

24 out that apparentl·y it wu ao.a aort of an aaaociation 

25 wi,th IIC:l.. I'a not. aura it would be a aubaidiary, but 
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1 apparently froa wbat Jtate Slaitb -- sbe lad .. to 

2 believe t.bat. they· vere a oo.pany of both -- of the 

3 - holdincJ. 

4 octo):Mar, lloveaber I qet. continually -- I'a 

5 vi tb thia COiq)&ny LCDL -- let .. juat get tbia a 

6 ainut.e. 

1 owr-nu:ta.a aacua And thia i• not by 

8 your cboioe. You•ye already aaked to be back with 

9 liCI. 

10 U'*'-8 DLU'LIIIC'III I had aaked everybody 

11 in varioua vaya, everyone. 

12 ~Uia.&a QUCUI Bow ia liCl ir. teraa of 

13 vben you called MCI and told thea, •r have been 

14 chaDCJad, • y011 never cofttacted MCI. You vera talk.inq 

15 with th••• c~nlea t .o put you back vi th MCI? 

16 When I would call HCI, 

17 t:bey vou.ld tall .. that they really had very little to 

18 do vith it beeauae it ia not MCI vbo doe• the 

19 avltebinq. Again, the .... thinq vitb BallSouth 

20 I'a aorry, vitb AT6T, that it waa BellSouth vho did 

21 the avitchinq. They qava M a nuabar to ct.'.l t .o find 

22 out. vbat -- Vbat aervice ·x vas on. I would call fro• 

23 tiaa to ti .. and that'• how I .kno, but alao throuqb 

24 tba bill1nq I knew I va• in a -- vitb a ditteran.t 

25 aervice. aut throuqhout thia ti .. I continually aaked 



1 everyone. 

2 o:• 'IUI«*D GaCDI To put you back. 

J To put .. back, one, 

4 and to put .. back with tbe ra.tea that I waa with 

5 aince, you know, '13. 

6 

7 

OCM•JNJa.D aacDI '83. 

Wl,_. ~laesa Friends and Faa! ly. 

8 we have ay --
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9 COMDUl«*D GaCDa Rates should have been 

10 even aucb better. We had a cuato .. r yesterday, it I •a 

11 not aiataJc:.en, vbo vaa talkiDCJ about thi•, that he had 

12 be.rt a cuatour ainee '83, and so because o: that 

13 atatua he bad ratu tbat otbera nr• not becau•• he, I 

14 .d.on•t knov -- tOUI"ldi.rq 9ol4. 

15 u,_. D.Lan..Jaclll Exactly. ,And because 

16 of tho•• we were very bappy with tho•• ratea, and we 

17 really inaiated on getting back to tho•• rat•• · After 

18 a while we were juat bappy to get back to MCI 

19 without -- be.caue we want ao .. coape:nsation becauae 

20 we have been paying thea• billa, not knowing 

21 eapecially up in April, April and Kay where we finally 

22 find ou~, we have been pa.yin4iJ all aloDCJ AT'T not 

23 knowinq. Of cour•e., on• would ask why didn't we look 

24 at the bill? But we did. Pinally, when we cUd it vas 

25 obvioua that we vera paying a higher :r:at.e. Never 



1 aued to 90 on vitb AT'T, 

2 CJCW'IUIC.. 8UCDI Obvloualy, ve, at the 

3 ca.alaalon, auat bave -de a alatake, becau .. you 

4 Mould bave bad your calla rerated. That apparently 

!5 vaa not done by lla. Sal th. 

6 11....a I&LarLIIIC81 Well, it got even 

7 atlckler tban that. 

8 

9 

OWWIUic.D fiUCDI Okay, 

u...- ~18CII Finally, around 

10 January, vitbout Mel -- ve•re not vlth AT,T, ve•re 
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11 vitb tbla LCDL ca.pany vb.ich IICI aaya, vell, vhy don't 

12 va •tay vlth tb•? I inaiat that I do not vant to 

13 atay vitb LCLD. '!bey are cbarqinq ua. I have never 

14 aaked th• for any -rvlce wbataoever. 

1!5 In faat, bte S.ltb aaked -, •llby don't you 

16 call tb• and tell th- that you vant to drop 

17 aervice?• I Aid, "I aa not callinq. I never aLked 

18 tba for any -rvlce, There• • no r-•on for - to 

19 call th- to drop aervlce, • ao I never did. They 

20 continued to cbar9e -, IICI continued to charqe - tor 

21 paat billa, and all along I .. id I need a lawyer. 

22 So I bave a lawyer, Dr. Morrlaon, and •h• 

23 looked into it. And ahe haa qotten to •~ point 

24 vb.ere they AY that AT'T la vllling to pay tor •~ 

25 part of tbat coat, but it•• not in total. And the 
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1 only th.ing I aak .at thia point ia t .o pay that O·tf, pay 

2 .y lawyer, Vhicb ia 1 ike 2 50, and I • 11 be done vi tb 

3 it. I don't want any pa:rt ot tbia. 

4 csann• .JGIJfaoara so vbere are you in the 

5 reaolution ot tha.t ca.ae? Are they conaicSerinq 

6 ~ ~Iacllt Ri9ht nov they bad 

7 aant .. a propoaal to eradicate the bill, and I 

8 declined .it becauae they didn't want to, pay ay· lawyer 

9 at the tiae. 

10, Tb.e oth.e·r part ot it 1• thia i• -- around 

11 July an4 Auguat, ay wi'ta, her aiater recently aoved 

12 bera with an wt1atic epileptic child ot about three 

13 year• old. She de~nd• .on ua entirely tor h•r 

14 aov..-nt. Well, BallSouth dropped our aervic•• twice, 

15 and it acarea ua to no end, becauae When that happens, 

16 Wben that little qirl q041a into thea• epileptic tits, 

17 it • a not aouthing th.at • • pla·nned; anap, it haps; 'lna. 

18 We have been there and take. her. 

19 CDDD• tTomrao.a Why did they drop your 

20 aervice? 

UftiU8 ~n.axacma Apparently, they •aid 

22 IICI had aakad th- tor ua to be dropp.d beca.uae we had 

23 not paid tb-. 
24 

25 you had the ooaplaint, the diapute, ongo·inq diapu·te? 
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1 Wlt'W ~18C:al Tba onea who aaked, I 

2 don 1 t Jmov if they vera avar• , but IICI certainly· ia 

3 aware. Now, you know·, vbo'a acc·ountabla at IICI o·r 

4 AT'T or any one of thaH coapaniea, I don • t. know. But 

5 there certainly hae to be aa.eone there in their 

6 Orc)anizat1on bad to be aware. 

7 ec"'"Uia.D aacua Row about va ll&k.a this 

a guarantee to you, Mr. Xalbfleiacb. We're going to get 

9 the infor.ation. I think one of our ataftara baa 

10 a1ready told: ua that be had your info,~tion, and 

11 we'll get bac'k to you aoaetiae Monday afternoon. If 

1.2 you cou.ld -- we' 11 let the southern Bell perannnal 

13 that'• bare lm.ow about yovr caae, alao, right nov. 

14 But, obvioualy, it looka like -- let - aak Statf tro• 

15 Comnmer A:t.ta.t.ra, do ve even have a Jtate Saith, I 

16 <Son•·t Jmov. 

17 u. ~~ Yea. 

18 COMMIUia..R GaaCI&a We do? I'a trying to 

19 reaaaber who it ia. 

20 u . ..... wa•ra chacltincJ on you right now. 

21 OW"IUla.D CIUC:U.a We'll check >n it, and 

22 va will get back. to you. no later than Monday afta.rnoon 

23 on exactly what we know fro• thia caae, becauae you 

24 8houl4n't have hacl all theaa prcbl ... if you contacted 

25 ua that early. 

I'UaJ.D& PVBLIC IDftCI OCUI .. lOif 
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'1 Your -rvice, ia it 

2 operable nov? 

3 Wl~llll DLift.I!ICDII I do not. 'have any long 

4 diatance HrVice other than 1033:1, wbicb I uae 

5 occaaionally. I have parent• in New York who are very 

6 old. I have ay wit•'• parent• in. Puerto Rico who are 

7 alao very old. We're a tully hara, but we. have 

a faai.ly arOWMS tbe country. 

9 Now vbat'• the reaaon, 

10 vby can't you gat back to your original MCI? 

11 Wlnua DLU'UliCIU They want ua to --

1.2' A'l''T ia villi"9 to pay a certain portion of What ia 

1.3 owed, and nat t. owed 1• 110-thinq like 280-ao .. thing 

1.4 at tbi.a point. I -an, it•• whittled down. But 

15 there•• been no e·xplanation a• to what detail 

16 becaua• I •v• got tb• det.il., and I would like to a it 

17 down with a011e repreaentative of one of theae 

18 co.pan.i .. and aak th .. , •Look, thia .ia what I bave. 

19 Tell .. what you have. • We net out. I ~n, I do.n 't 

20 want any aore than wbat•a coainq to ... I don't think 

21 I ahould pay to-r 'aY lawyer, althouqh •he'• been 

22 tantaatie, for her aervice•. I tb.ink they ahould have 

23 to, at leaat, pay tar tbat. 

24 G'ADWI8 Jam18C*t Okay. We do have -- we 



1 ~t with you. And, of course, our Staff vi.ll try to 

2 help aaaut 1n the proca-, too. 

3 llr. bid, d.o you have ao .. thinq to add to 

4 thia? 

5 a. UXDt Yea. We vent ahead. and g·ot aoae 

6 ·Of the bac:Ju)round lnforaation on llr. Jtalbtleiacb in. 

7 preparation fo\r tbia, becauae ve called bia ear·lier 

8 tbia week to notify bia about the bearinq. 

9 So will we be in a 

10 poaitlon to reapond thia eveninq, your auggeating? 
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11 a. auDt wa•r• ctafinitely going to .be able 

12 to tell hla vbere ve are ao far, and what we will be 

13 doinq vit:.b thia caH in the near future. 

14 ,..D'A" J~a Okay. 

15 CCW'""Al'NJc:.D caaacua Let • • aake aur• we --

16 ln tha near future, let • • aake aure that v• get back 

17 to hi• before the buain••• day Monday ia out, bt!C"auae 

18 that wlll qive ua •nOUCJb tl.. to contact the 

19 o~niea. Since ve 've qot hi a atory, we ahould be 

2 o able to qet av•rytblng rivht now. And vbat we get 

21 trOll bia we can ce:rt.ainly have taxed to ua, ao we can 

22 try to qet on tbia firat thinq. If be'cl let ua know 

23 -- you N.id i .n O.ceaber you let one ot our atattere 

24 !know, laat yea·r. We abould have been able to have 

25 helped. y·ou a lonq ti .. ago. 
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1 wz.-. DLULU.a.• october, I bllli.ve it 

2 vu. I •a not •ur•, October or sept.-ber. 

3 P*''•la.D CIUICIAI You're ll&kift9 ue look 

4 even vorH. Tbat • • f ina. Tbat • • f ina. We • ve 9ot to 

5 correct tbe probl-. 

6 WI'IW DLULUICIII I 'a •orry. 

7 •• appreciate you drtving 

8 all tbe vay up fr011 lli-i to te•tify. I• there 

9 anytbirMJ elH you 1 d like to add? 

10 WI*- DLULUICIII other than I hope 

11 .a.aone can be aade accountable at theN co.paniea for 

12 Vbat'• 90ing on, becauH I know other penple have had 

13 thia probl-. And on their end it'• ju•t •tarting. 

14 we•r• in the •iddle of thia, hopefully, tovarda the 

15 and. 

16 cwaTWMa• J,....,.l And one of the things 

17 tbat we're look~nv at, vith the aaaiatanca of Public 

11 counael -- I know tbey'r• looking at .ore ••v•r• 

19 unotiona and otber ..ana to protect the cwat011era. 

20 And tbe AG'• offioa ere alao looking into whether or 

21 not tbare abould be eriainal HDctiona i .. .poaed for 

22 ~ of tbe fraudulent cbangu. So ve are trying to 

23 find better vaya to protect the cuat011era and ll&k• 

24 aura tbat tbe ouata.era are aade who~•· 

25 oaually aoat people I 



1 dealt v ith in all of their o~9ani•at iona 1.~re very 

2 friendly·, vary cooperative but they bad no 

3 accountability. Tbey had no -- apparently 

4 OM"JUxc.D GaCDI You're not the firat 

5 that baa told ua tbat. You know, once they have you 
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6 aa a euata.er, they really cSidn't care. And tb.en once 

. 7 another ooapany loat you, they vera .aort of in a bind 

8 to get yau baoJt. But I 9U••• it taJtea all of th .. 

9 cooperati.DCJ. And if the.y are not cooperatinq th.e vay 

10 you need th .. to, then they bave done ao .. thincJ wrong. 

ll And in thia oaae I think we, the co-iaaion, aay have 

1-2 4one aa.etbing vronq by not helpirMJ out aooner aince 

13 you were talkincJ to ua in october. I .. an -- I aay 

14. thia qain,. you•.r• the axception. I .. an, I find that 

15 99' of tbe people Vbo call the PSC about a probl .. qet 

16 a reaolution. And I aa very p.roud ot our Publi.c 

17 Attair• reaponaivene••· They have do a tan~atic job. 

18 But When -- obvioualy, you alipped tbrough the cracks, 

19 and that'• our fault and ve ebould try to aake it 

20 riqht. 

21 Wlt'IIU8 .aLBJ'UJ8CIIt I think you are riqht. 

22 ftlal'lllt you. 

23 cmaua• JOIIIlaOJrt Thanx you. 

24 Any other vitn••••• that would like to 

25 teatify toniqht? 
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1 ccw•ruta.a aaacua SoMone i• •peedinf'} in 

2 troa Ala&ka, but I don't know. (Laughter) 

3 Oka.Y. Then thi• hear il'ICJ 

4 .1• adjourned. 

5 (Thereupon, the workahop concluded 

6 at 7:56 p.a.) 

7 -----
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DO HBRDY CERTIFY that the Rul..e Developaent 
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tbe Rid: pr·oceedinga; that th.e .... baa be.n 
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