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NOTICE OF PROPOSED AGENCY ACT I ON ORDER 
APPROVING EXEMPTION FROM REQUIREMENT THAT 

EACH TELEPHONE STATION SHALL ALLOW INCOMING CALLS 

BY THE COMM !SSION : 

NOTICE IS HEREBY GIVEN by the Flo rida Public Service 

Commission that the action discussed herein is preliminary in 

nature and will become final unless a person whose interests a re 

substantially affected files a petition for a formal proceeding , 

pursuant to Rule 25- 22 . 029 , Florida Administrative Code . 

Under Rule 25- 24.515 {8) , Florida Administra tive Code , pa y 

telephones must allow incoming calls to be received unless they are 

located at a confinement facility , hospital , school , or anothe r 

l ocation specifically exempted by this Commission . Requests f or an 

e~emption from this requirement must be a ccompanied by an 

attestation by the o wner of the pay telephone , the locatio n 
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provider, and the chief o f the responsible law e n fo r cement agency 
that the request is made t o de ter c riminal activity at that pay 
telephone. 

BellSouth, Public Communicatio ns , Inc ., (BellSouth) has filed 
Requests for Exemption fr om the r e qui rement that each telephone 
station shall allow incomi ng calls from eac h o f the pay telephones 
listed below . BellSouth' s r e q uest includes an a ttestation by 
BellSouth, the l ocat ion prov i de r, a nd the chief of police that the 
request is made in o rder t o deter crimina l activity fac ili tated by 
incoming calls being rec e i ved at t he pa y telephones . 

LOCAT ION CITY TELEPHONE NUMBER 

2264 Crippen Court Melbourne ( 4 07: 725- 9581 

3476 Second Ave nue La ke Wo r t h (561) 965 - 8376 
(561) 966- 8845 

1981 Northeast Mi a mi (305) 94 0 - 2237 

!35th Street ( 305) 940- 2279 

The Request for Exempt ion f or Docket No . 971040- TC was filed 
o n August 12, 1997. The Notice of Request fo r Exemption was 
submi tted t o the Secr etary of State on August 27 , 1997 , f o r 
publication in the Florida Admini st r ative Weekly . No comments were 
submit ted during the comment period , wh ich ended Septe mber 19 , 
1997. 

The Request for Exemption f or Doc ke t No . 971008- TC was filed 
on August 6, 1997 . The No tice of Request for Exemption was 
submitted t o the Sec r etary o f State o n August 20 , 1997 , for 
publication in the Flo r i da Admi nistrative Weekly . No comments were 
submitted during the comment period , which e nded September 12 , 
1997. 

Upon consideratio n, it a ppears a ppropr i a te to grant 
BellSouth ' s requests . BellSouth has de monst r ated tha t these waivers 
are in the public interest unde r Sections 364. 0 1 a nd 364 . 3375 , 
Florida Statutes, in an effo r t to prevent criminal activ ity. 
Further, BellSouth has demo ns t ra ted that t he e n fo r cement of the 
i ncoming call requirement would result in subs tan t ial hardship for 
BellSouth as the requ i reme nt would allow the payphones to be used 
for continuing criminal a ctivity . Pu r sua nt to Rule 25 - 24 . 515 (8) , 
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Florida Administrative Code, BellSouth mu s t provide centra l office 

based intercept at no charge to t he end user and must display a 

notice on each affected pay t elephone stating , " Incoming calls 

blocked at the request of law enforcement." 

Based on t he foregoing, it is 

ORDERED by the Florida Publ ic Service Commission that 

BellSouth's requests to block incoming calls at the pay telephones 

listed in the body o f this Order are hereby approved . It is further 

ORDERED that BellSouth , shall provide central office based 

intercept at no charge to the end user at the pay telephones where 

i ncomi ng calls canno t be r eceived . It is further 

ORDERED that BellSouth , sha ll display a notice on each pay 

telepho ne at which i ncoming calls are blocked stating , " Incoming 

calls blocked at the request o f law enforcement ." It is further 

ORDERED that the provi sions of this Order , issued as proposed 

agency act ion , shall become final and effective unless an 

appropriate petition , in the form provided by Rule 25-22 . 036, 

Flo rida Administrative Code , is received by the Director , Divis~on 

of Records and Reporting, 2540 Shumard Oak Boulevard , Tallahassee , 

Florid a 32399-0850 , by the close of business on the date set f orth 

in the "No tice of Further Proceedings or Judicial Rev iew'' attached 

hereto. It is further 

ORDERED that in the event this Orde r becomes final , these 

Dockets shall be closed . 
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By ORDER of the Florida Public Service Commission , this 31st 
day of October, 1997 . 

BAY6 , 
Division of Records 

t.or 
nd Repc rting 

( S E A L ) 

JRB 

NOTICE OF FURTH ER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 

120.569(1) , Florida Statutes , t o notify parties of any 

administrative hearing or judicial review of Commission o rders t~ 1 t 

is available under Sections 120 . 57 or 120.68 , Florida Statutes , as 

well as the procedures and time limits that apply . This notice 
should not be construed to mean all r equests for an administrative 

hearing or judicial review will be granted or resu l t in the relief 

sought. 

Mediation may be available on a 
mediation is conducted , it does not 
interested person's right to a hearing. 

case- by- case basis . If 
affect a substantia ll y 

The action proposed herein is preliminary in nature and will 

not become effective or final, except as p rovided by Rul e 25 -
22.029, Florida Administrative Code . Any person whose substantial 

interests are affected by the act ion proposed by this order may 

file a petition for a formal proceeding, as provided by Rule 25-

22. 029 ( 4) , Florida Admin istrat ive Code , in the form provided by 

Rule 25-22.036(7) (a) and (f), Flo rida Administrative Code . This 

petition must be received by the Director , Division of Records and 

Reporting , 2540 Shumard Oak Boulevard , Tallahassee , Florida 32399-
0850, by the close of business on November 21 , 1997 . 
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In the absence of suc h a p·e t ition , this orde r shall become 
effective on the day subse que nt to the above date as provided by 
Rule 25- 22 . 029 {6 ) , Flo r ida Admi nis t rative Code . 

Any ob j e c tio n or pro t es t f iled in this docket befo re the 
issuanc e date o f this o r der is considered abandoned un l ess it 
satisfies the foregoing conditio n s and is re ne wed within the 
specified protest period . 

If this o rder becomes fi nal and effective on the date 
described above, any party substantially affected may reques t 
judic ial r eview by the Flor ida Supreme Court in the case of an 
electric , gas o r telep hone utility or by the First District Court 
of Appeal in the c a s e o f a water or wastewater utility by filing a 
no tic e o f appe al wi th the Director , Division of Records and 
Reporting and f iling a copy of the notice of appeal and the fil1ng 
fee with the app r opriate cou r t . This fi ling must be completed 
within thirty { 30) days of the ef feet i ve date of thi s o rder , 
pursuant to Rule 9 . 110, Flor ida Rules of Appellate Pr ocedure . The 
noti c e of a ppeal must b e in the form specif ied in Rule 9 . 900{a) , 
Flo r ida Rule s o f Appe llate Procedure . 
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