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~Sprint 

Novemher 4, 1997 

Ms . Blanca s. B~yo, Director 
Division of Records and Reporting 
florida ?ublic Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee , florida 32399-0850 

• 
' . ' 

' ' . " 
' . 

Re : Petit1on of Sprint-Florida, IncorporatPd for Approval 
of Resale Agreement wi th Sterllng F\md1ng Jnt ernatlond I, 
Inc. 

Dear Ms. Bayo: 

Enclosed for tiling is the original and f1ftcen (!Sl coplP~ 
of Sprint-florida, Incorporated Petit1on for Approval o f 
Resale Agreement with Sterling Funding International, In•·. 

Please acknowledge receipt and filing of the above by 
~tamping the duplicate copy or this lette r o11d returning Lhe 
same to this writer . 

Thank you for your assistance tn this matter . 

S1ncerely, 

Cha rles J. Rehwinkel 

CJR/th 

Enclosures 

, I I J l4 NOV -(1:.; 
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BEfORE THE FLORIDA PUBUC SDVICE COMMISSION 

In re: PllJdoa for Appronl 

ol Resale Ap "",., 
llc:t WeeD Spiat..ftarida, 
IDe. aod Stailaa hDdlaa 
lntematlooal, l.ae. 

) 
) 
) 
) 
) 

Doekec No. 

11Ued1 Nonmbu 4, 1997 

pt I IliON OF SPRJNT.tl,DBIDA, JNCORJlORATEJ) 

mB APPROYAL OF BFSU£ AGBf.FMENT 
WDB S'IJliiJNG BINDING IN'J'Jl.RNADONAJ., INC 

Sprint-Florida, lDc:orporated (Sprint-Florida) flles this Petition with the Florida 

P\:blic Service Commluioo llddnJ approval of a Reale Acnement which Sprint· 

In support or lhiJ Petition, Sprint-Florida J.Wes: 

I. Florida Telecommunications law, Chaple:r 364. Florida St.tllltes as amendco. 

requites local~ carrien sucb as Sprint-Florida to nqotiale •mutually 

acceplllblo prices, lCTmJ and condhlona of lntercooncctlon and for •he resale or service$ 

and facilities• with allemadve local exc:han&o amen. Section 364. 162, Florida 

St.ttu!CS (1996). 

2. The Unilrd Stalea Conaress has al.lo recently cnaciCd leaislatlon amending 

the Communic:atlOM ActO( 1934. This lecid&.tion, refemd lOU the 

TcJccommunlcadoas Act of 1996, n:qulres lhat any such ·~t ldopted by 

OOC1" 'ft, • 1 ' .. , r«:·CATE 

I I 3 ~ 4 NOV -3 ~ 

fPSC·R(CJn~S/PEfCRTI~G 
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negotiation cr arbitration shall be submitted for approval to the State commission· 4 7 

U.S.C. §252(e). 

3. ln accordance with Lbe above J>rovi&ions, Sprint-Florida originally entctcd 

into 1 Reale ~g~cement with Reconex, which Is 1 carriec cenificaLCd u an illtemative 

loeal eldW!Je carriu u thai tam IJ defined In Section 364.02(1), Florida Swutes 

(1996). That~~ wu eucutcd on or about April21, !997, and was approved 

by the PPSC pursuant to Order No. PSC-FOP-97-1176-TP. 

4. Subtequently, on September 18, 1997, Sprint-Aoridi and Rccooex enten:d 

into an 'IJClemcnt that supeslcdes Lbe above a&Jeenwnt The current Aireetnent is 

incorporaled be:reill u Attachment A. Sprint-Florida now seeks ~ppro•ral of this 

attached Acreement. 

4. Under the Pcdeta.l Act, an aareement can be rejected by the State 

commlasloa only if the c::ocnmlslloll findJ tiW the a&reement or any portion thereof 

diJcrlmi.llll.el apinst lldccommun!eation• carriec noc 1 party to the qreement or if the 

Implementation of that qreement il noc corul.uent with the public inteTesl, coovenience 

and necessity. 47 U.S.C. f2S2(e)(2). 

5. The Agreement with .Rccone.c doea noc dl!c:rlmillale l&llnst ocher similarly 

~tuatcd carricn which may order ltMcca and facilities from Sprint-Florida un<:er 

similar temu and conditions. The Acncnent iJ aho <xJI\SilfMt with the public tnttrw, 

coovenience and ncccssity. AJ such, Sprint-Florida JCCia approval of the Agreement 

from the Florida Public Service Comm!ssion u n:quln:d by the Pcdenl suatutory 

proviJionl DOCcd above. 
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Wberefcn, Sprint·Plorida respectfully rcquesta that the Aorida Public Service 

Commluion approve the ltllet'COnlleCtion Acn:emcnt bdwca1 Sprint·Aorida and 

Rcoonex. 

R.espedfully submitted thiJ -41b day of November, 1997. 

Sprlnt·Aorida, Incorporated 

(]) e72 @d2a ~ 

) 

Charles J. Rehwinlcel 
Ocncral Anomcy 
Sprint ·Floricb, Incorporated 
Post Offk:e Dol 2214 
Tallaha.uee, Florida 32~1 
8.~847.{)24.4 
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Where!~. Sprint·Piorida respcctfuUy rec;uesu that the Florida Public Servia: 

Commlaslon IJliii'OYC the lnlmlOMCCtion A,areeme:~t between Sprint-Florida and U.S. 

TELCO. 

Rerpcc:sfully submitt:d this 4th day o{ November, I WI. 

Sprint·Plonda, Incorporated 

0 aL? ~ (t t2.? 
Charlea J. Rdlwinkd 
Oenenl AUomey 
sprint. florida. lncorporaled 
Poll Offia: Box 2214 
Tallahuaee, Florida J2301 
~ 847-0244 
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Sprint 

~ERRESALEAGREEMENT 

BETWEEN 

SPRINT · FLORIDA, IN CORPORA Tf:D 
AND STERLING INTERNATIONAL F1JNDING,IN<:. 

FOR THE STATE OF 

FLORIDA 
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MASTER RESALE AGREEMENT 

1'biJ Agreement is between Sterling lnternationlll Funding. Inc. ("Carrier") and Sprmt . 

Aorida.lncorporatcd ("Sprint") hereinafter coUective.ly, "the Pan res". ent"red rnto tim I~ d .. y 

of September. 1997, for the Stale of Aorida. 

WIIER.EAS, the Parties wish to establish terms D.Qd condurons for the purpose' M 

fulfLllifl& Sprint's obliptions esablisbcd by 251 (b) and (c:) cr the Act, IU dclinrd hcrtm. 

THEREFORE. the Pan.ies hereby agree as follows· 

L DEYtNITIONS 

Defutitions of the tcnns used tn this A~ment 'hall have the rneanang~ 'let forth below 

I. Act· means the Communications Act of 1934. as amended by th.: Tc:lecornmunickilon\ 

Act of 1996, Public Law 104-104 of the 104th United State:~ f:('ngres.s e(fecuvc: 

~bruary 8. 1996. 

2. Aftll.late ·means any person thot (dlreclly or indirectly) owns or controls. r• owned or 

controlled by, or Is under common ownership or control with, nnother en111y. For 

purpose\ of lhis Ag.rcc:roent. the term "own" or control means to own on equuy antc:rc: •t 

(or the c;quivalentthercof) of 111 least ten percent ( 10%) wuh rc:~pectto crt her rnny. or the 

right, under common owner?hip. to control the business dectsrons. mnnngc:ment unrJ 

policy of another entity. 

3 Ce.otnaJ Otrloe Swltda. End Otnce or Tandem (M~Inan~r "Cc:ntral Omcr" or 

"CC") ·means I 6Witchi.o& facihty within the publrc Silo oiChed lC:IC:COillffiUOICll ' IOO\ 

network, i.nc.luding but not limited to: 

End OffJCC Switches wluch are swrtches from wtuch end·u~r Telephone bchilllgc: 

Services are directly conllCCICd and offered 

Tandem Switches are switches whicb an: uud to connect and swrtch trunl.. crrcuu, 

between I.Dd amooa Central Off~<:e Switches 

4 . Comma'dal MobUe Radio Strvlca ("CMBS") meam 11 rlidro commumc:auon\ 'lervrce 

between mobJJe lliUons or receivers and land ~tatior». or by mobile Matron' 

communicatina amooalbem$elves that IS provided for profit and ttuu rn!U.~\ 

interconncctcd fCtVico available to the pubhc or the 5UCh cl&.\-.n of c:lrgrhlc: mel">"' to be 

effccuvely avaiUblo to a substantial pon ion 11. the pub he b ~oet ron m 4 7 code of f-ederal 

Regulations Section 20.3. 

5 Commlssloo - means the Aorida Public Servtee Commu)nm 
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6. Compeettm Local Exchence Carrier ("CLEC') or Alkmatlve Local Exchanae 

Carrier ( .. ALEC") - l1lC4IlS any en thy or person authonzed to provide local cltchangc 

suvicea in comretltion with an ILEC. 

7. FJectronk l.otu!Ka- means access to operations suppon sys1erru con~1sung of pn:· 

orclcriug, ordering. provisioning. maintcll&lla: and n:paJt and b1lhng func1ions For 1hc 

purpo$CS of this Agn~ement, unless Olbc.li'Wi&c spec,ifically agreed to 1n wnung. Spnn1 

1ball provide sucb Hloctronic lnterfii:C5 in ~ordancc with [;llhibil 2 

8. FCC - means Federal Commun~cauons Conumssion. 

9. lncwDbeDt Local ~cba.o&e Caniu ("'LEC") ·is BIIY local exchange C:uner 1ha1 w~ 

as or Febnwy 8, I~. deemed to be a member of the Exchange Carner A~!>OCiallon a.' 

se1 forth in 47 C.P.R. §69.601(b) of the FCC' s n:gulttions. 

10. lnkreoonect.lon ·means tbc connection of sc:parate pieces of r-quipmcm, 1ransm1~\lon 

f~eilities, ecc., within, between or among network.s for the transmiS\Iun and rouung of 

cxchanae service and excllangc ICCC:U. The arclutectun: of mtcreonnecl1on may 1ncludc 

collocation and/or mid-span mce1 arnngemcnl$. 

II . lntuuc:llaJI&e Caniu ("lXC'') - means. lelccommuOICIIIOnS servile rnw.der oflcnng 

intcrcxcbac,e telecommunications serv~es (e.g .. mtcr· ~~ndlor mtraLATA lOll) 

12. Local Ser\'k:e Requett ("LSR'') ·means an mdu.stry UIIIIdard form u-cd by I he Po~n1c' 10 

add. e1tabtish, chanae or cfuconnectlocal services. 

13. Local 1'raftk- means tralflc (excludmg Cornmcn;tal Mob1le Ral!1o lr.aHic, e.g ~•ng 

cellular, PCS) th11.t is originaled Blld terminated wsthin 11 ghen locall.llhng area. ror 

mandatory expanded area service (EAS\ area.. as defined by Stale cnmllll\\llln' m. 11 mil 

defined by Stale commission. then as defined m ex1s11ng Spnnt !ll.flfr, 

14 Parties mea.ns,jomtly. Spnnt and Carrier. and no odler entny. aflihalc 'ubs1d1ary nr 

ll.'l.~ign. 

15 Parity means, subject 10 the avaslabrlity. dc:velopmenl and lmplemcmauon of ncce}'af)' 

mdusuy standard Elcctromc Interfaces, the prov1sron by Spnnt of sen lte\, Networl 

ElementS, functionality or telephone numbering resources under this Agrcemelll 1o 

Carrier on tenns llld conditions. loc:luding provi&ionmg o.rnJ repair 101~r ... .u,, no le" 

favorable thatlholo <'ffercd to Sprint, its Affihales or any Olher cnllly !hal obtasns S'J~ h 

serv1ces, NetWork l!le.nen~. (Ull('Uonallty 01 telephooe numbering rc\ourc<'~ Unulthc: 

Implementation or nceessary Elcctroruc Intcrf~. Sprint •hall provide- \UCh >c:rvu:~'· 

Network Elemenu, funclionallty or telephone nurdbering resources on u non· 

diserimlnatory basls to Carrier ash provides to its Affiliates or IUlY olhcr c:n1i1y 1hu1 

obtains wch services, Net wort Elements, functional ty or telephone numbcrmtt 

I'CSOUI'CC) 
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16. RebraadJna- occurs when Carrier pu.n:b.ucs 1 wholcs"lc ~ervicc: from Sprint w~n the 

Catriu braod is substituted for the Spnnt bn.nd. 

17. Tdecoa:ununkationl Se: vka - shill have the mcarung ~t forth an 47 USC§ 153(46) 

18. UDddlned TenDS- 1be Parties acknowledge lhlltenns may appear an thh Agreement 

which m not dcfiDcd and agree thai any $UCh LCmiS 1h.all tx: ton~wed in accordance wtlh 

their CU$10111111')' usaae in the telccommunlcatloJU industry llS of the c:ffccuvc Jnte of thl5 

A~t or, u appl.ic::able.. AS such term is defined in the Act .. 

19. Wboknle Set vice- means Telecommunication Services that Spnnt provtd-e' nt retatlto 

subscriben who are oot telccommuniCIIions Carrient u .w:t forth in 47 USC §25 l(c)(4). 

II. SCOPE. D8M AND DBMINADON 

A. Scope 

I . The Tdccommuo.iallons Services and facihucs to be provaded to Camer by Spnnt m 

sausfacdon of this A~t may be providC'd pursuant to Spnnttanffs and then current 

pnteticcs. Should there bt 1 conflict between the temu of thu Agreement and any such 

IJUiffs oc pnldices, lhc terms of the tariff shall control to lhe eJ.tent allowed by ~ :w or 

Cornmiuion Order. 

2 Notwithstanding the above provisi.ms, or any o:ber provision in th15 Agreement, th" 

Agreement and any At~hmenu hereto are subJect to such changes or modtlic:nllon~ wtth 

~pect 10 lhe rates, terms or conditions conuu.ned herem AS may be ordered, d11-ected. or 

approved by lhe Commiasion or the FCC, or IS may be required to implement the re~J it 

of an on:lct or direction of a coon of competent jurisdlctiO<J with respect to 11~ rcvtc:w uf 

any appeal of the dcciJion of 1 Conuniuion or the FCC. 1n the e-~rct\C of thetr re~r:cuvc 

jurisdictions whether said chances or mo<Mications result from an order tssued on an 

appul of lhc decisi0<1 of a CommiJsion or the FCC, a rule making proceeding. a gencnc 

mvutiption, a tariff procccdina. or an arbllrauon procecdmg condUCied by • 

Conuniuion or fCC which apphea to Sprint or In whtch the Commtuton or I'<:C nulc' 

a generic detc:rmlnatlon and in whtch Carrier hat! the nght or the opponunlly to 

plllictp;l!c, regardless or whether Carrier participated. Any rates, terms or condit ion' 

thus developed« modlftcd sba1l be wl~Wtuted m place: of~ prcvtolilly m effect aruJ 

shill be deemed ctrcctlve under lhts AJT1='CIT'Cnl IS of the eiTecuvc date of the order by the 

coun, Commission 01' the FCC, whether auch IICtion w~ commenced before or lifter the 

dfectivc date: of thiJ Aarcement. If any such modilicauon rendent the Agreement 

mopcrable or CICI1eSIIIY ambicuny or n:qw~mc:nt (or further zmendmcnt to the 

Agreement, the Plltiu will ncgouo.te tn good fa.•th to •JTCC upon any ~s..M}' 

amendment.s to t.he Apecment. Should the PArlie1 be unable to reach agreement wt•h 

respect to the applk:ablllty or such order or the rcsuJtinaappropnatt modtftcattoru to lht~ 

Agreement, th.: Patties qrc.c: to pcuuon such Commission to establish appropnatc: 
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!nlcn:ormectioo arrangements under sections 2S I and 252 of the Act m l1ght of s;ud o:der 

or decision. 

B. Term 

I . Tbis AJRC!DCilt &ball be dccmcd errective upon approval by • CommiUIOn of appropnntc 

jurisdlc;tion or upon such other date u the parties ~hall mutWilly agree ("Approval O.tte"). 

pn~vidod Carrier hu been certified by the Conunl&sion. No onkr or rcqueit for services 

under this Apcc:mcot 'ball be proc:nscd before: the Ap;>roval Date 

2. Exccpc u pn~vided herein. Spnnt and Carner agree to provtde servtcc to each other on 

the IUml defined in this Agreement until Sepcembcr 14. 1998, and thereafter the 

AJrecmi:nt &ball continue in forc:e and effect unles.\ and unltl temunared a.s provtded 

herein. 

C. Termlnet'oa 

I . Either s-tY may terminale this A.arecmcnt by providina wnueo nouce of tcrm10a11on to 

the oc.hcr pany. such writtc.n notice to be provided at least 90 days 10 advMc:e or the dAre 

of termination. In the event of such tcnninauon for service arrnngernenr~ made available 

under this Aa;roement and exlstina at the time of tennination. those IIITDngemenh shall 

continue wilboul inlemlplion until either (1)1 ~ apmenr ts executed by the Panie,, 

or (b) standard terms and condmons cooramed 10 Sprint's llll« or ocher .. ub~tnute 

docurnemt that arc approved and made generally errcctivc by the Cormm )\I on m the FCC 

2. In the event of default, either Par.y may terminAte this Agreement tn whok or 10 pan 

provided that the noo-<lc:fauJIIDg Party so ldvt~oes the default1ng Pany 10 wnung of the 

event of the alleged default and tbe defaulung Pany docs noc n:medy the alleged default 

within 60 days after wrillen noclce thereof. Default IS defined to IOciii(Je 

a.. Either Pany' s tnsolveney or tnltllllon of bankrupccy or reccl'er.htp 

pnxecclinp by or qainst the Pany. or 

b. Either Pany· s matenaJ brc:ach of any of the terms or condiuon' hcrt'ol . 

includilla the fllllure to nW.e aoy unJuputed payment wllc:n due 

3. If Spnnt sells or trades •ubstantiaJJy all the &S\Cl~ used 10 provtdc Telecornmunlcauon' 

Services In a particulor eJtchango or aroup of exchanges. Sprint may tennmatc thl\ 

Agreement in whole or m plU1 as to a parucular eJtchanae or group of exchange~ upon 

~txty (60) days' prior wnttc.n noo.cc: 

4. Termination of thla AJrcernent for any cauSCJ r.hall not rclco.'IC ctther f>a.ny I rom any 

liability which lltbo time oftetmlnll.ion has already accrued to lbe other Party or wh1ch 

thereafter may ICCNC In respc:c:~to aoy IICI or OI'IU$.$100 prior to termtnallnn or from any 

obhg1Uon ·Niucb Is expn:s.sly SlAted beremro surv1ve temunallor> 

cleaWJ\aamnu\lue~l.doc: (1111197) 4 

l 
I 
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ru. Rf'{!ALE OF LQCAL SIRYICF.S 

A. Scope 

I. Sprint rccail Telecommunications Scrvacc.s Jhall be av&Jlab:-. for resale :~t whol~lc: 

prices punuantl047 USC f2Sl(tX4). Suvices lhal are no1 reaail Tc:lccommumcauon~ 

Services and, lhul, not cove~ by lhas Agreement and r.ot nvailable for rc.><ale 111 

wholesale pri~s lnc:ludc, but are no1limlted to. V.oicc MaiVMessagel..m.:. Pagang. Jn,ide 

Wire lnstallllioo llld Maintmancc, CMRS services, Ufc:hnc ~rvlces and similar 

government propams (undetlyina TelecommunkAiions Scrvace w1llhc resold but Carner 

must qualify its orrcrina for lhcsc programs), promotions of less than nanc:ly (90) day~ and 

Employee Conce&Sioru. 

2 COCOT lines will DOt be resold at wholesale prices under thas Agrecmc:n:. 

3. Except u set forth above and u may be allowed by the: FCC or Commi)Sion. Spnm )hall 

not place conditions or n:strictions on Carrier's resale of wholesale r:gulated 

Telec:oi1UIIIIJlic::a1 SuviccJ, except for reJlrictions on the: resale of rcs1dential ..crvacc: 

to othc:r c:lassifttations (c.J., residential serviCe to busanc:ss cwtomc:rsl and for promo11on) 

of 90-days or less in lenJ'h. Every regulated retail Aervice rate. includ1ng promn11on' 

over 90-days in length, discounts, and option plans will have a corre~ponding whui~\Jllc 

rate. Sprint will make wbolesalc telecommuniC&l.loru scrv1ee offerings avaalable for all 

new n:au~ scrvaces AI the same umc 1hc: n:tail service becomes av11lablc 

4. Sprint will cootlnue to provide e~tlsting datab&.\Cl and ~•gnuhng )Uppon for wholc,ulc 

service• AI no additional cost. 

S. Sprint wiU make any service JllUldtalbm:d to an end-user or any lnd•vadu11l f'll!.<: Bd\1 ) 

("ICB") service available to Carrier for n:sale to that san'IC end·U)Cr at I he Mum: 

loeation(s) and will provide any legally rcquln:d not1cc or a 30-days not1Ce. whichever 1.!. 

less, to Carrier prior to the effecuvc dale of chang~ m or JJ~onunuauon of any product 

or service tbal iJ available for n:sale hereunder 

6. Sprint will cont!nu.: to provide Primary lnterexchMge Cnrri~r ("PIC") procc~)IR!; fur 

those end-wers obc&Jning resold service from Carrier. Spnnt wtll b1ll and Carner "'111 

~y any PIC change charges. Spnnt will only acccplsaJd requests for PIC change' fru1o1 

Catric:r and not from Carrier's end users. 
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7. Sprint ahall allow Carrier CU~~omers 10 rel.&Jn their current lc:lc:pbonc: number when 

tcebnieally feuiblc: within lbe same Sprint W1"e renter nnd shall mstnll Carner 

euttomen at Parity. 

B. Charats and Billing 

I. Access services. including revenues associated therewith, prov1ded an connc:cucm wath the 

n::sllo of ~ervices bc:reundu shall be lbe rc.sponsibilily of Sprin: illld Spnnt shall diacctly 

bill and re>eeive payment on its own behalf from an !XC for IICCI:Ss related to 

in~UCXcbanae calls aenet~ted by resold or rebranded cu~tomers. 

2. Sprint wlJJ be responsible: for returning EMIJEMR record\ to IXG wath the proper I:.MR 

Return Code along with lbe Operaung Company Number ("OCN''i of the usocaatcd 

Automatic Number ldentirscation ( .. ANr'). (1.e .. Bill ing Number). 

3. Sprinl wiU deliver a monthly statement for wholeulc scrv1ces us follow~ . 

a. Invoices will be provided in a SWlda:d Carrier access balhng fom~at or other ~uch 

format as Srrint may detcnnioe: 

b. Where local usage charges apply and menage detaalas crealc:d to supJX1n 

available serv1ces. lbe ongmllllng local usage at the call detail lc~.:l an stand<Lrd 

EMR indusuy fonnat waiJ be: exchanged d&ily or :u otber mutuall) agrc~d upon 

JOlc:rvals; 

c. lbc Patties w1ll work coopeatively to Cltchangc anformauon to f..cahtate the: 

b11ling of in and out coiJcct and inlc:r/anu:a·re!!lon altcmlllcly b1llcd mc">~!!C'>. 

d. Sprint agrees to provide information un the cnd·u!>er' s ~lectton of 'pcc1al feature\ 

where Spnnt m1.1ntalns JUC'I infonnauon (e.g . b1lhng melhod. •pee tal language) 

wben Carner places lbe order for serviCe. 

c. Monthly recumng charges for Telecummumc.uaom Scrvtcc' '-tlld pun.uant 111 tJu, 

Agreement shall be: billed monthly an advance 

f. For billing purpose$. al)(l cltcept as otherw•)e 'pcc1fi..:ally at reed to m '"nun,:. the 

Telecommunications Sc:rvtces prov1dcd hereunder arc fuml\heJ for a rruntmum 

tcnn or one month. Each month is presumed to have th.ny (30) day~ 

4 The monthly invoice shall be: due and J'llyablc IQ full by C.mcr WI than thtny day' ol the 

dale: of the Bill Dale:. If the charges arc not pa~d on the due date. Carner \hall be hohlc 

for and 1ball pay 1m payment charges equw to the lesser of one and onc·half pc:rcrnt ( 1-

11291>) per month of the balance due or the nwumum amount allowed by law. until the 

amount due includ.in1 laic: pavment charges IS paid 1n full 
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S. Sprint shall IIOl ICQ:pt ordm for Pnnwy Local Camet ("PLC') record change.. or <Xher 

orders for Telecommunications Services or Addittooal Sc:rv1ces undclllus Agreement 

from Carrier while any put due. undisputed charges rel11Jlln unpaid. 

6. Spnnt shall biU for meuate provisioning. cbu l.ranSITUSSJOn and for data tape char!!es 

C. Pridng 

Pncmg shall be developed based on 47 USC §252(dX3). as now enacted or as hereafter amended. 

where wholesale prices are retail prices less avoided costs. net of any addiuonlll costs tmposcd by 

wholrsale opemtil)ns. The wholesale rate shall be M set forth on Ellhibit I. Addttional r:ues for 

new or additional servicc.s shall be added 111 the time SBJd new or nddtuonal sc:rv1CCS arc offered. 

D. Provl.sionln& aod lDft•llatJon 

I. Electronic lntcrfoou for the eltchange of ordering information will be adopted and made 

available m accordance with the provisions of EJthtbit 2. 

2. Carrier and Sprint may order PLC and Pnmary lnterexchange Carner ("'PIC") rccurd 

changes using the aame order procc~s and on a unified order (the "l..SR"; 

3 A genem.J Letter of Agency ("LOA") initiated by Carner or Sprint wtll be: rcqutrcd to 

proc.:ss a PLC or PIC change Otdcl. No LOA stg.ncd by the eod-~Uer wtll be requtred to 

process n PLC or PIC change ordered by Carrier or Sprint Carner and Spnnt agree tt.ut 

PLC and PIC chanE,;e orders will be supported with approprtntc documentation and 

verificauon as required by FCC and Comw.mion rules In the event of a. subscriber 

comphunt of an unautborizcd PLC record change where the Pasty th3t ordered such 

change t!S unable to produce appropriate documentation and verificatton ..u rcqutred b1 

FCC and Commission rules (or. If there arc no rules uppltcuble to PLC record change~. 

then such rule~ u are applicable to cbangcs in long distance earners of ra:ord). such 

Pany shall be liable to pay and ~hall pay all nOilJ"'CUmnL ch~~rges a...soc:tated wtth 

rccstablt\hing the subscriber's local service wttlt the ongtnallocal earner. 

4. Each Pony will provide the other,tr rcquC$ted, as agent nf the end-user customer, atrhc 

umc: of the PLC order, current "A:A Is'' pre-orderinglordenng informAlion rclllltVe to the 

c:nd-IUCr const.SUng of local features, producu, services, elements, combtnauoru. IJld any 

CLL~tomer stntus qualifying the customer for • ~pccial ~rvt(c: (e.g . DA e~tempt. ltfcltnc. 

etc.) provided by the Pany to that end-user. Each Party •~ r~ponsible for ordenng the 

Telecommunicauoru Services dcsrrcd by the end·user customer. 

S Unttl such umc: as numbering is tldmtni~tcrcd by a thtrd party. Spnnt shall provttlc Cumcr 

the abiltty to obt11in telephone number1 from the Srnnt. IJld to wign theJ.C number) wuh 

the Currier cu5tomer. This includes vanity numbc~ Reservation and aging of number. 

rcmllln the rc~poruubthty of the Spnnt. Carrier shall pay Sprint the rc&Mlllablc 

a.dmtntstrallve cos~ or rhls 1\mction. 
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Sprint sball provide Carriu lhe abtlny to order all available features on II.\ SWitches 11 

parity with what Sprint ofien to Its own end user customeD (e.g .. call blocking or C,OOO 

and 976 calls by line or trunk). 

Sprint will din:ct customer to Carner for requc:st.s dangmg lbe1r Carner ~rv1cc: Spnnt 

shall process all PIC chang~ provided by Carrier on behalf ofiXCs. If PIC chang~ are 

received by Sprint directly from IXCs. Sprint shalJ reJect the PIC change bad: to the IXC 

with the 0CN of C'llrier in lhc appropriate field of lhe ind~Utry stnndard CARE n=cord 

NE'J'WQRK MAINTENANCE AND MANAGEMENT 

Geocral Requirements 

Tbc Part!~ will worlt coopeca11vely to mstall and nwnwn a n=hable network. lbc: 

Partles will c:xcbange appropnll.c infomwion (e.g., nwnt.enlltlce contact number'\, 

network lnfonnatlon, Information required to comply with law enfon:crnent and other 

security agencies of lhe government. etc.) to achieve th1s desired n:hab1luy. 

Each Piny shall provide a 24 hour contaCt number for network traffic nunagernent 1~\UC\ 

to the olbct's sW'Vdllance management cent~r. A fiUI number mu\t alw be prov1dc:d 10 

facilitate event notiliwioJU for plllllned mass calling ev .. l'\15. The Puni~ )hall agree 

upon appropriate nerwork cnffic ITI&Il&gement control capabiliues. 

Sprint agrees to work toward having service eenteD dedicated t'J Camcrs ov:ulnble 7 cluy' 

a week, 2A hours a day, and in the interim must hlllldle Currier calls o~ well a.\ other 

customer calls in a non~minatory manner. 

Vo1ce CC$ponsc unit.\, similar teChnologies, intercep< solutiOn\ or h\e rderr.ill )hould he 

used, where available to referll!'llMfer calls from customeD to the proper 

Telecommunications Carrier for action. Neither Pany shill I market to end u.'l<:r' dunng a 

call when that customer eontacU lbc Party solely as a result of a rrusd1rected call 

Notice of Network Event. Each Pony lull. the duty to alen the other to uny nct"'orl.. 

cY1:nl5 that can result or ha¥1: resulted in serv1ce interrup<ion, IJiockcd call~. or negauvc 

changes in network pcrfOI"IlW'ICC l!fecung more than twenty-live (25'l>) percent of euher 

Pany's circuit.\ in any exchange as 50011 as reasonably poss1ble 

Notice of Network Change. TIICl PonJes agree to prov1dc each other ren.,onablc nnt1cc ol 

chanaes inclodlng lbc information necessary for the 1.11111SmiS}ion and routing ol )Crv1cc' 

using that local exchange eanier's (aciliti~ or networks, ;u wella.s other change' thJt 

would l!fcc:t lbe interoperab1l11y of those facilities and network.\. Correct Local 

Exchange Routing Oulde (LERO) data i& considered part or thl\ l'r'JUin:ment 

Spnnt sbaU provide repair progress lWUS reports so that Carner w1ll he able to prov1de 

11.\ end-usee CUSlOmetS wnh detailed information and an Esumated 'tune To RepJu 
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("ElTR"). Sprint will close all trouble reporu with Carner. Carrie.r will cl0«: all trouble 

reportS with h.s CDd-wcr. 

II. A non-branded. or at Carriu's cost a branded (sticker on a non-branded fonn). c~tomcr· 

not-at-home card shall be left by Sprintllltbc customer's premises when a Carner 

cus10ma is not at home for ao appo111tment and Sprint pc:rfonn.s re~r or irutalhtuon 

services on bebiJf of Caniet. 

9. Sprint wiU ensura that all npplicable alatm sy51ems tbat suppon Cnmcr custornen. nrc 

operational and that wppon databases arc accurate. Sprint wall respond to Carner 

c:ustomer alarms consistent wath how and when II responds to al11ms for its own 

cultomcn. 

10. Carrier sbaJJ rcocivc prior notification of any Jebcduled mamtenancc 3Ctivuy perfom~ed 

by Sprint that ITII:Y be letVice alfccting to Carrier locaJ customcn. (e.g. cable throws. 

power test.s, etc.). 

B. l'nullfer of Suvk:e Anno.,nccmmta - When an end-user who contmues 10 be located 

within the local callln& 11m1 chanaes from Sprint :o Camo:r and doe~ nOt rellln 1ts origmal 

tclcphooo number which was provided by Sprint. Sprint will prO\ Ide a new number 

announc:ement oo tbe in~elive telephone number upon rcques:. lor a minimum pcnod of 

90 days (or 10me shorter rasonable puiod when numbers arc 10 !bon supply). a1 no 

charge to the end-wc.r or the Carrier unless Spnnt 11&.\ a tanff on lilc 10 charge entl·u~n. 

This acnouocement will provide details on the new number to be d1aled to reach thl\ 

custornu. 

C. ~pair Calls • Carrier and Sprint will employ the following procedure• for handhn~; 

misdlrcded repair calls: 

I. Carrier and Sprint wall educate their respective customcn. as 10 the: correct telephone 

numbers to call In order to IICCCllS their respecllv<" rcp111r tKuenus 

2. To the C.ltcnt the COI"'"CCI provider Cl'n be detenruocd. rn1sdarcctc<l rep;ur call' will be 

referred to the proper provider of local CliChJJ~ge scrv1ce 1n a councou' manr.ca . .lt no 

chaige, end the end-user will be provtdcd the correct contiCt telephone number In 

rcspondina to repair c:alls, ncubct Party ~llall•nake auparagmg remarks about rhc other. 

nor shaiJ they u.se these rcpairc.alb u the bas1s for internal referra.l" or to 100lacu 

customcn or to rnarlcct services. Either Pany may respond wnh accurate anformauon 1n 

answcrlnJ C\lltomc:r questlons. 

3. Carner aod Spnnt will provide the1r rcspecuvc rcpau contact numben 10 one llnocber on J 

rcciproc:al bl>.sis. 

D. Rcstora1Joll of SerYice In the E~nl or Outa&t'S - Spnnt rc~loruuon o( ~TV ICC Ill the 

event or OlltaJCS due 10 c:qwpment flllla."CS, human erTor. fin:. narunl di"~JUtcr. acts of 
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God, or aimilar ocx:urrcoces shall be perfOilllCd In acccrdancc with the following 

priorities. Ftr5t. restotalaoo priority shall be afforded ·-those services affecting all own 

end-wen and ideotificd Carrier end-users n:lwvc to national security or emergency 
pn:pii'CdDc:ss ~lities and those a(fecllng public ufety. huJth. and welfare, OS these 

elc:mc:ats and lei'Vioes are idetltilicd by the appropria~ government agencaes. Second. 

restotal.loo priority si:AII be a((Ofded between Sprint and Carner in general. Thard. should 
Sprint be providing or performing Tandem Switch,ing functionality for Carrier. thard level 

priority ruloratian sbould be afforded to any lnlnk. Lastly, all servace slulll be restored a.\ 
expecl.itiously IS pnctk:able and in a non-ducriminatory ITWUICr. 

E. ~mer ProjectJons · Carrier sball make: avaalablc to Spnnt pcnodac scrvace proJccllon,, 

IS reasonably requested 

I. Upon deployment or Elcctroruc ln~IOCS. Spnnt shall provide Carner With the some 

intuYals and level or service provided by Spnnttc its c:nd·USCI'!o or other Camen. at any 

Jivc:o time:. 

2. Upon deployment of Electronic ln~rfaccs. Spnnt shall provide Carrier maintenance and 

rc:pai.r services in a manner that is timely, consas~ot with service prov1dcd to Spnnt end· 

uscn and/or other Carric:11. 

3. Carner and Sprint shall negou&IC a prooc!..' to cxpcdatc netwo~ augmcnlntaon' nnd olhc• 

ordc:11 wbc:n requested by CIIJTier. 

G. IDI01111atJon 

I. Order conflllllllion must be provadcd wuhan 24 hours of compleuon 11 .. en, .. ~ thJ.t all 

necessary transllllon work as completed on newly anst.a.lled faethllcs or auymcnt' 

2. Spnnl and Carrier shall·~ upon and mcnuor operauonnl \lllll~··cal pr.-~ec" 
mc:uurc:ments. Such 5W.istics will be e~tchanged under an agrcc:d upon J>Chedulc. 

V. APPIDONAL SERYICF$ 

A. 911/Etll 

I . Deseriptloo 

a. Wbc:reSprint isthc owneroroperatorofthc911/E911 database, Spnnt wall 
maintain daily updatmg of 911/E911 database: mforiThiUOn related to C:uner end 

users. 

b. Sprint will provide: Carrier a default IITIIlgemcnt/d".._'ler recovery plan mdudtng 

an emergency back-up number in co.sc of m:u•ivc I flAnk f~talu~~-

o~!dut(IC/1'1/'JIJ 10 
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I. While Page DirectOries: OiJitibulion: Use of Usting lnfollTUltion 

a. Sprint IIJ'OCS 1.0 Include one bask White Pa&cs li5llng for c«h Carner c~atorncr 

IOCiled with the JCOVIphic scope of 11J Wlute Pagel! d1rc<:toncs. 11 no addmonal 

cfwte 10 Canicr. A basic: Whi te PqCJI~g I\ defined as a c~atorncr nilllli:. 

loddn:u and either the Carrier assigned number for a customer~ the number for 

wbleh number portability is provided, but DOt both numbers. Basic White P11ge~ 

li.stin& of Carrier customers wiJJ be mterfiled with lu.tings of Sprint nnd Olhc:r 

a .m · customers. 

b. Carrier agrees to prov1de Carrier customer lisung mfonnauon, mcludmg wuhout 

Um.lllllon directory distribution infonnation. to Sprint at no charge. Sprint will 

provide Carrier with the appropriate format and service order upd:llcs for 

provision of Canicr customer liJtinamfomwion to Sprint. The Pan•cs agree to 

lldop( a mui.Ual.ly IICCCptable electroniC fortn&t for the provl•lon of such 

i.nfonnatloo as 100n u practicable. ln the event OBF adopu an mdustry-ilnndartl 

format for the provision of such infonnation. the part1es ogrec: 10 adopt such 

fonnat. 

c Spnnt qrce.J 10 provide While Paaes d•""'se m.untenancc serv•cc~ 10 Carner 

Carner wiJJ be chlllJed a Service Order entry fcc upon subm1U10n of Scrv1cc 

Orders into Sprint's Service Order Entry System. whach w1ll anclude 
c:ompennuoo for such tlalabase mamtell&DU service.• Service Order entry fcc~ 

apply when Servk:c Orders contain.na directory n:c:ords llfC entered 10 Spnnt' \ 

Suv~ee Order Enuy System initially, and when Serv1c:c Orders arc entered •n 

order to prooeu a requested chanac to d1rcctory record~ 

d. Carner customer IIJting information will be ul>Cd !oOkly for the prOVIM.>n of 

directory services, including the ule of d.Jrcctc.ry ach'enmng 10 Cnrnc:r custOmer. 

c 1n ad.d.Jtion to 1 buic While Page' hstang. Spnnt w11l provade. at the: t'ile.o !lei fonh 

in the capproprillo Spnnl wiff. tanffed WluLe Pages h~tma~ (e.g .. addauonal. 

alternate, fon::lsn and non-published h.nmgs) for Conicr to offer for =:de 10 

Carrier's customers. 

f. Spnnt .,rea to provade White Pagn duiJlbullon 1C:rvrce~ 10 Camcr CU\IOrncl"'> 

within Sprint'& servK:e lerritory at no additional ch1lrge to Carrier. Spnnt 
represents that the quality, umelinus. and manner or ~uch distnbuuon ~oervacc' 

will be &I puity with those provided to Spnnt and to other CI.EC cu•torncl"'> 

g. Sprint agrees 10 Include crwcal contact mfonnauon peruunmg to Carner 10 the: 

"Infonnal.ioo Paacs" or those of liS Whale Paga dlrcctorre> CO\Cflng ~n~~rkeLS 10 



• • 
wblcb Carri.er is providing or plans to commence providmg local achange 5Crvioc: 

during tbe publicatioo cycle of such chrtetorics. CntJUI COOLIICI tnforrn&tJon 

includes Carrier'& busiDCSS ofTu:e number, repair number. btlhng mfomution 

number. and any other information requimi to comply with applicable 

regulatlous, but not ldvcrtlsing or purely promouonal material. Carner will nO! 

be charged for inclusion of iu cntiea.l contact mfomtation. 'l1lc formal. content 

and appearance of Carrier'' critical conlll:l informauon will conform to apphcable 

Spnnt and/or direc~ publlsber JUldehnoi and will be conm:ent wtth the format. 

content and appearan<:e or crltlcal contact information pcnainlng to all CLECs in 

a directory. 

h. Sprint will accord Carrier customer hstit~g mformauon the sarnc level of 

confidentiality tha.t Sprint accords it own propnewy customer h5tmg mfonnatton 

Sprint shall ensure that access to Camet customer proprietary h\ttng mfonnation 

wiU be limited JOiely to those of Sprint and Sprint's directory publisher's 

employees, agent~ and conlliCtors that are directly involved In the preparation or 

llstinp. the production and distribution or directories. and the we of directory 

ldvettlslng. Sprint wUIIdvisc 1ts own employees. agents and contractOD and Its 

directory publisher of the existence of this confidentiality obhgauon and will take 

appropriate measures to ensure their compliAIIcc with this obligation. 

NO! withstanding any provilion herein to the contrary. the fum1shing of White 

PIJcs proofs to a CLEC tha.t contain' customer h~ung~ of both Spnnt and Carner 

Wtll nO! be deemed I VIOIIIJOn Of thiS confidentiality proVISIOn 

i. Sprint will not sell or liccn5e Carnicr's customer listing infonnauon to any third 

parties walhout Carrier's prior written con5Cnt. Upon reccapt of such con:.c:olt , 

Sprint and Carrier will work coopcnlt1VC:Iy to address any payment~ for the sale or 

licen5C of Catrler customer lisuns anformataon to lhtrd pnsties. Auy p;tymcrou doc 

tO Carrier fot its CUilOITICT listiDJIOfOnnation WiiJ be net Of admtnl~lflllJVe 

expenses lllCUti'Cd by Sprint in provtdmg such information to thtrd paniu. The 

panics acknowledge that the relt.a)C of Carrier's c~tomcr listing mformauon to 

Spnnt's dm:ctory publtsher will not constitute the sale or license of Carner's 

customer liJtlng Information caustng any p;tymcnt ol\hgauon to an\C pursuant to 

thiJ Sublec:tioo i. 

2. Olhu Directory Services. Sprint will cxucl'lC rciiSOnable efforts to caoM: tL' directory 

pobli.sber to enter into a teparatc llJl'CClDCIIt wnh Carrier which will addrcs' other 

directory ICJ'\'ICCS desired by Carrier as dcscnbcd in thU Scctton 2 Both pMt1cs 

~elcnowlcdae that Sprint's directory publisher t5 00! a party to ch1s Agreement and th:lt the 

provisions c:ootalncd in thia Section 2 are nO! bmding upon Spnnt's dtrcctory publisher 

a. Sprint't dirtetory publisher v.illnegotiate with Carrier conccmtng tile provis1on 

ofabuk YcUow Pqes ltsting to Carricrcustomen located "-llh1n the j:cographJ< 

scope of publi.sber'a Yellow Paacr dlrccl.oncs and ch&UII>ouon of Yellow Page~ 

d~ea to Carrier customers. 
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b. Directory ldvertillns will be offered to Canier customen on a nondiscnmmatory 

basi! and subject to the same lel"lnl and condition' that such advenising 1S 

offered to Sprint and otbcf C1.EC custome'"'. Directory advcnismg will he b11led 

lO Carrier~ by directory publilher. 

c. Directory publisher will use commercially re&.\Onable cffons t~ ensure thot 

directory ldvcriliins purdwccl by cuslOsDen who 'witch their ~>Uvicc to Carner 

is main111nM wilhout inleirupooo 

d. lnformation pages, in addition to any information page or pomon of an 

infomwioa page containing critical coollllet infC'11Tiation as described above 10 

Scaloo 1(&), may be purclwccl from Sprint's dtreetory publuhcr, subJect to 

applicable dircctory pulilisher guidelines and regulatory requirements. 

e. Directory publisher maintains full authority as publi~hcr over 1111 pubhslung 

poUcies, standards and practices. inc:ludlna decisions regardmg dtrectory covcragr 

lrel. directory lu:Je period, compilation, beldings, covers, dcstgn. content or 

format of dircctorics, and directory advertising sales. 

c. D1Tedory A£slstaDce 

I. GencnJ Requirements 

a. Where Sprint is a directory a.uisunce seJVIcc provider, at C111ncr' . requcM. 

subject to any existing syslem capacity restraints whtch Sprint shaJI work to 

0\'Ct'CC>mc, Sprint will provide to Carner for resale, Carner branded duectory 

usislllDCe seJVlce which I& at puity with the din:~ tOt') asststlll\C'C ).Crvlcc Spnnt 

makes avallablo to Its own end-usc'"'. 

b. Sprint will make Carrier's data a\•ailable to anyone calhng Spnnt') DA and \Oo •II 

update Its database with Carrier's data at Panty w11h upd;ttcs from mown dat~ 

c. Sprint may 110re propnetary customer tnformauon pro,·1ded by CumLr in lb 

Directory AuiJW:Ja: dmbasc; such informauon ihould be able to be 1denulicd by 

aource provu!cr in order to provide the necessary protection of Carr.cr's or Carner 

cus1omcr's proprietary or protCC'lccllnformlllion. 

d. Carrier may limit Spnnt's use of Camer's data to Dtreetory AUI)L&ncc or. 

punuaoltO WfiUcn agrcemeni,IJlllll Jrea1cr nc:ll:iblhty In the u~ or the dat~ 

subject to proper compensation. 

e. lf Directory Aulstana: is a separate retail scrv1cc prov1ded by Spnnt, Spnnt Will 

allow wbolc$alc resale of Spnnt DA scmce. 
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f. To the extent Sprint provides Directory Assistance servtce, Camer will provtde tli 

&lings to Sprint via data and proceued directory us!stance fccdJ in ac:eordancc: 
with an qrccd upon industry format. "Sprint sllllll include: Cnmcr lis tings in iLS 

Directory Assistance d•t•bue. 

g. Carrier has the rig;bt to license Sprint unbundled dtrcctory databues and lub 

darabasa and utilize them in the provision of iu own DA servtc.e. To the eJUcnt 

thal Carrier includes Sprintllstings in iu own Directory Assist~ dalabue, 

Carrier sba1J make Sprint's data avadable to anyone calling Camer's DA. 

h. Sprint will make available to Carner all DA se-rvice enhancements on a non

dilc:riminalOry basis. 

i. When ~uesled by Carrier. and if LcChnicaJJy feastble. Spnnt wtll rout.e Camer 

customer OA c:aUs to Carrier OA centcn. 

2. Business ~sses 

a. Sprint will, consisletlt with Section 222 of the Act. update l1ll<l matnlaln the: DA 

database with Carrier data, utiliz.ing the same procedures 11 uses for its own 

euslomcn. for those: Carrier customers who: 

Disconnect 
Install 
Are Non-Published 
Are Non-Published/Non-Luted 

b. Carrier shall bill iu own end· users 

Change Carner 
"Change:" order. 
Are Non-Ltsted 

c. Carrier will be billed in an agree4 upon ~tandard fonruu 

3. Compensation 

a. Wben Carrier i1 rebranding the locai J~Crvtce of Spnnt. dtrectory as_~astance that ., 

provided without 5ep&l"ltC: charge to c:nd·U.'>Crs wtll be: provided to Carner end· 

11tc15 as pan of the ba.siic wholes:lle local service, s•tb)t:CI to any addiuonaJ :~.ctu:d 

expelUC to brand the service with Carner's brand Where DA •~ '>Cparutcly 

charged as a retail servtcc by Spr-int. Camc:r sllllll pay for ;)A <~ervac:c at 1"\'!Ptllc" 

avoided cost. 

b. Sprirt sba1J place Camer C'ld-users hsungs in tts duc:ctory a..\sa\tancc datohMC for 

no charge. 

c. Sprint shall, subjeclto Sccuon :22 of the Acl,u ~act.ed or hereafter amended. 

make iu unbundled directory assistance database available to Carner 

c ..... ~...__.._.!.doc (1112197) 14 
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d. Any addltional IClual trunking cosu necessary to provide a Carner bnu1ded resold 

directory assisanc:e service or routing to Carner's own directory &.S.\tsUUlCC 

service JOCilion sbaiJ be paid by CarTier. 

D. Operator Servtee. 

I. General Requiremenu 

L Where Sprint (or a Sprint Affiliate on oebalf of Spnnt) prov1des openuor scrv1cc\, 

11 Carrier's request (subjeCt to any exiillng syUcm capac1ty restnints) Spnnt w1ll 

provide to Carrier, Carrier branded operator service at panty w1lh tbe operator 

ae.rvices Sprint makes available to its own end·\IIIC:r-8. 

b. AI C&rrier's request, subject to any existing system capacity restnunu. Spnnt w1ll 

route Operator Scrv1ce traffic of Carrier's customers to tbe ClUTier's Operator 

Service Center. 

c. Sprint shall provide operator w:rvice features to mciiJde the follow mg. (I) local 

caiJ completion 0- and 0+. billed to calling casds. billed collect. Md hilled to lhud 

party, and (ii) billable time and charges. etc. 

2. Compen51lion 

L Spnnt shall provide operator services for resale at wholesale pnces. 

b. When Carrier requests Carrier branded Spnnt opcrutor SCTVICQ for rc:'ale any 

IICtual additional trunldng costs associated with C4mer brandmg shull be pau1 by 

Carrier. 

c. Tbe Parties 1hall jointly ~tablisb a procedure whereby they Will cO<'rdtnate Bu~y 

Unc Verification ("BLV") and Busy Line Verification and Interrupt ("BLVI") 

servaoes on calls between their 11:$pecti~e end-users BL V and BL Vlmqumes 

between ope:r110r bureaus shall be routed over tbe appropnate trunlc groups. 

C&rrier and Sprint will rcciproc.Uly provide adequate connecuvuy 10 foc1htnte thi\ 

capab1hty. In llddltion, upon reque!t of Carner, Sprint will make av:uiJblc to 

Carner for purchase under contniCI BL V and BL VI servaces at wholc\11lc rate• 

VI. ADDITIONAL RESPONSIBILI'OES OF THE PARTIES 

A. CooperatJoo on Fnud 

I. The Parties agree that they ahall cooperate wtth one: another to mvesugotc. 

minlmlx.c lnd take c:om:ctive ectjon in case. of fraud. TIIC Pattie:\· fraud 

minuniwion procedures an: to be: cost effecu~e and implemcnred ~ ~ not to 

unduly burden or barm one Patty as compared to the other 
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2. At a m.nirnum, such coopcrntion shall include. when allowed by law or 

resuJIIIJon, providing to the otber P&rty, upon request. infomuation conccnung 11IlY 

cod-user who I.Crmil'lates wvius to thai Party without paying 411 outstiUldmg 

cba~Jes, when such end·usc:r seeks setv1ce from the other ~y. Where requ1red. 

it aball be the respons1bllny of the Pany sccl.ing such infonna;;oo to secure the 

end-t:~e~'a pennUslon to obtain :iUCh mfonpalioo. 

B. Proprletar)' W ormatloo 

I. Durin&lhe term of this Agreement. it may be necessary fo1 the- Panics to provide each 

othet with cenain Information C'lnfonnalion") con~iclen:d to be pnvatc or proprietary. 

Tbe recipient mall protect such lnformA.tion from cllitnbullon, duclo~urc: or 

diacminalioa 10 anyone except ill employees o. .:OOlriCton w1th : need to know iuch 

Information in conjunction herewith, except u othc:fwi~e authorized tn wriUnJ. All ~uch 

lnformatlon shall be In wrillnJ or other tan&iblc fonn and cl~ly marked wltb a 

c:oorldcotJal or proprietary leJet!d. lnfonnatlon conveyed orully shall be dciignate.J :IS 

proprietary orconfldentlalat the time or such orn1 conveyance and ~hall be oc:duced to 

writing wilhin 30 days. 

2 Tbe Parties will ftO( have an obliaation to protect any portion or lnfom1ation wh1ch (u) 1• 

made publicly available lawfully by 1 non·P4tly to thu Agreement, (b) 11 lawfully 

obtaiocd from any soorce other than the providing ~y; (c) 1S prcv1ously lcnown Without 

an obliJaLIOO lO keep h conrtdential; (d) b released by the providing Party In writing. or 

(e) is required 10 be disclosed pursuant to a subpoena or other process or :>rdcr tSsucd by 11 

COW1 or .mtinisu'll.ive agency haVIng appropnate jurudJCllon, provided however. that the 

rccipiellt shall give prior notv'e to the provid!ng Party and shall reasonably cooperate 1f 

the providing Plllty deems ;t necessary to sc:clc protective arrangements 

3. Each Party will make copies of the lnfomuuion only as ncceuary for 11' u~ under the 

ten:JS beroof, and each such copy will be marked with the same pmpnctary not1ces as 

appcarina on the orialnals. Each Party agrees to~ the lnfonnauon solely '" suppor1 of 

this Agreement and for no otbcr purpose. 

4. All records ud data received from Carner or gencn,. .. d by Spnnt .., ~rt o( 11.\ 

n:quu~mmll bercutlder, 1nclud1nl but 001 lmutcd to <b~ or records whoch are rccc1ved or 

genenrtcd and stored by Sprint pursuant to th1' Agreement, shall be propnctary to Carner 

and subjoc:tto the obligations specified in thl& Section. 

5 Tbe Putles Ktoowledge that Information is un1quc and valuable. and lhat duc:lo~ure m 

breach of thU AJtccment will reault In impArnblc inJury 10 owner for whiCh moae1ary 

damagca alone would noc be an lldequate remedy. lllcrdore, the PAille~ ngrec that 1n the

event or a breach or threalened beach or confidentiality the owner •h11ll he cnuued to 

specific: pcrft!C!DN!CC and illjunctlve or .>thcr equitable rehof as a remedy for any such 

breach or anticipated breach without the necessitY or powng a bond Any )UCh rehcf 
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shall be in llddilion to IDd oot mueu of any 1ppcopri1te rcliCf an the way of l'llOiletary 

dam&Jes. 

I. ln!ClCCpc Devices 

Loc:al aod fedenll1w enforcement agenclc:a periodleally fU!UCSt information or ~IDiMMCc 

from loc:allelepbooc service providers. When eilhu Par1y receive.~ :: ~UC$t a.ssoctaled 

wilh 1 customer of the otbez Patty. it stWJ rcfer such request to the Pany !hat serves such 

customer, unless the request directs the receiving Party to :mach a pen register. trap-IUld· 

ll1lce or form orintercept on the Party's facilities. in whlch case that P11.11y slulll comply 

with any valid request. CwJe.t for the lnterccpc shall be at Sprint's apphcable chDigc\ 

2. Subpoenas 

If 1 Patty receivc:a 1 r.ubpoen11 for information concerning an end-user the P11.11y know~ to 

be an end-user of the other Party. it shall refu the subpoena back to the fU!UCSUng P11.11y 

wilh an lnd.lcatioo tlw the other Patty is the responsible Company. unl~ the subpoena 

requesu RICOI'dl for 1 period of lime durin& whleb the Pany was the end-user's servtce 

provider. In which cue the Pany will respond to any valid fU!IIeSt 

3 Hostage or Bamcadcd Persons EmergcOCles 

If a Party receives 1 request from a law enforcement agency fN temporiU)' number 

change, tempOIVy dlscocoec:t or one-way derual of outbound calls forM cr.d·user of the: 

other Patty by the rcccivln& Pa.\y 's switeb, thai Patty will comply wuh any vahd 

cmecgency request. However. neither Party shall be held liable for any clatms cr damages 

arislna from compliance wilh su.:h requests on behalf of the Olh:! P1111y's end-user 11nd 

the rany serving such end·user IJtCCS lO indemnify and hold the: other Pru .y hnm1le• ~ 

apin~ any and all 1ucb claims. 

D. Pubtklty 

Neither Party shall produce, publuh. or distriiMe any pren relc&.-.e or other pu~ltctt) 

n:fcmna to the other Party or its Affiliates, or to this Agreement. wtthout the pnor wntten 

-,proval of the other Party. Eacb Patty shall obWn the other Par1y's pnor awroval 

before dlsc:uuina this Aifeement In any prcu or mediatnterviews. In no event ~ho~ll 

either Pany misc:batacterlze the eontenta of tim Aarecment tn 1111y puhHc ~uucmcnt "' 111 

any representalon to 1 JOvemmental en lily or member thereof. 

VII. FORC£ MAJIUBE 

Neither PIJ1y will be liable or deemed to be In default for lillY delay ot fntlurc an 

performance under t1us Agecmcnt for an inlerruption in service tor whtch h 1,\d no 

con1101 resultina dircctJy or ind.lm:tly by reason of fin:, flood. catthqu.llce. or Ltkc e.:t) or 
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Ood. exploaioa. war, or other violmce, strikes or worlt atoppages. or any rcqu1~m:nt of a 
govemmelllal agency, or cable cut by a third pany, provided the Pany so llffected takes all 

reason.tl:tle steps to avoid or remove s.uch cause of non-pcrfonnancc. provide.' muncdiate 

notice to l.be otbcT Party lCttln& forth the natu~ of such claimed event and l.he expccled 

duration thereof, aDd tc$UlDCI provwoo of service Jlf'OIToplly whenever ~uch cau<es arc 

removed. 

vm. LIMIIAllQN Of YMIIJD 

Except as otberwilc set forth In this Agreement, oc•tber Plllty shall be: rc:.pons1ble to I he 

other for my Indited, special. c:on.sequential or punitive dAmages. includ mg (without 

limiwian) danu.ges for loss of anticipated profilS or ~venue. lo:.s of good will. loss of 

customcn, or ol.ber ec:ooomic lou In connection with or ari•mg from 1111ything ~llld. 

omitlcd. or doole bcmmdcr (coUcctively "Consequential Dlllllies"l. whether armn: m 

CODI.I'ICI or tort. provided that the foresoing shall not limit a pany's obhgallon under IX 

to Indemnify, defend, ..nd bold the other pany lwro.less apinst arnounL\ pay3ble to third 

parties. Nocwithstandin& the for:aoing. in no event shall Spnnt's liability to Carner for a 

service OIJI.I&e exceed an II'DOWit equal 10 the proportiooaJe charge for the ~ICC(•) or 

unbundled demenl(a) provided for tbc period during which the scrv1cc was affec1cd 

IX. INDEM.NirJCADON 

A. Each Patty aan:ca 10 Indemnify ILDd hold hannleu the other Party from and agamM claun.• 

for darn*ic to ungible personal or rcaJ propcny and/or personal inJunc~ arlSmg ou1 of 1he 

neg.ligc:nce or willful act or orniulon of tbc indemnifymg Plllty or its agents, servunls. 

employees, c:oo1l'llelors or repraent.atives. To 1he ex Len I not prohib1ted by law. e11eh Party 

sba.ll defend. iDdcmrufy. ILDd bold lbe other Pany hannlcn ll&lllnsl any lou 10 a thud party 

arising out of the oeahgeoce or willful misconducl by such indcmn1fymg Party. 11s agenu. 

or contriiCtors in connection with Its provis1on of service or function~ under 1h1~ 

Agreement In the case of any lou alleged or made by a C~tomer of either F-any. the 

Pany whose customer aiJeJed such loss shallmdemnify the othct Pany lll\d hold I' 

harmless against any or a1J of 1uch loss alleac<l by each and every Cu)tomer The 

indemnifying Party under thU Sccuon :agrees to defend any suit brought agamsl rhe o1hcr 

Party· e1ther individually or ,!ointly with the indemnifying Party - for lillY wch lo\~. 

injury. laability, claim or demand The indemn1fied Pany aarccs to noufy the other J>any 

promptly, in writm&. of any wrinen clauns. law~u•ts. or dell\llllds for wh1ch 11 1s cl~rrncd 

1hn1 the Indemnifying Party Is n::apocuible under thr~ Sccuon and to co.>pcrate 10 every 

reasonable way 10 faciUwc defense or sculement of claim..\ The indemnifying Pany ~hall 

have complete con.trol over defense of the case and over the terms of any proposed 

settlement orcornproouse thcn:of. The indcmn1fy1ng Pany shall no1 be hahle under thl\ 

Section lor ~enJemcnt by the lndcmnlficd Pany of any chum. lawwu. ur demand. 1r I he 

indemnifying f'llny hilS not approved the sc:ulcroent in advance, unlc'>s the mdemnify10g 

Patty luu had tbc defense or the cl11m. lawwlt. or dell\lllld 1endcrcd to 11 10 wriung and 

has failed 10 uswne such defense. In the even I of ~uch fBJI.uc to as\umc de fen~. the 
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indcmnifyinJ Party shall be hablc for any reasonable senlemem made by the indetMtfied 

Pasty without approval of the indemnifyans Pasty. 

B. E.ch Pasty apees to indemnify and hold hlltTillc:ss the other Party from 11.11 chums n.'ld 

danlages arising from the Indemnifying Pony's discontinuance of service: to one of it\ 

end-usen for nonpayment 

C. When the lines or 4ClVicca of other compan1C$1ll4. earners are used tn C$14ohshmg 

connections to and/or from points not mached by a Pasty's hoe.\, neither Party shall be 

liable for any ICt or omission of the other compnnles or earners. 

D. In addition to Its indemnity obliptlons bcreoodcr, n ch PAtty sh.a.ll prova<k. m at.s tanfr, 

and conl111CtS with it.s customers that relate to any Telecom.nunacauoM Servtcc ?r 

Networlc Elcnent provided or cont.emplat.ed under this Asreement. that m no case shall 

such Pasty or any of Ita qeoiJ, conirletof1 or othef1 retained by such pAtties be liable w 
any CUstomer or third pa.rty for (i) any loss relAting to or 1111sing out or thas Ag.ument. 

wbelber in COOli'IICt or tort thai exceeds the amount such P111y would ha'c charged the 

applicable Customer for t.bc setvice(s) or funcuoo(s) that gave nse to tuch los}, and (II) 

consequential damages (as deftned in VIII. above). 

X. ASSIGNMENT 

A. Ir any Affiliate of either Pasty succeeds to that portion of the busineu of ~uch Party that 1> 

responsible for, or entided to, any rights, obligations. duttes, or other tnlerc)l} under thl\ 

Agreement, such Affillat.e may succeed to those righ~. obhgauons. dutae~. Bnd tnterc't of 

1ucb Pany under this Agreement. In the event of any such succession hereunder. the 

successor sb&ll expressly UDde.nake in wntinsto the other Pasty the performance and 

liability for those obligations and duties as to which it is succecdmg 11 Party to thas 

Agreement. Tbereafter, the JUCCeSSOr P.arty shall be deemed Carner or Spnnt nnd the 

original Party shall be relieved of such obliaatlons and dullc\, cxccpa for molters amang 

out or evenu occurring prior to lbe date of such undertaking. 

8. Excep! as herem before provided, and except to lllllUSJgnment confined wldy tv money' 

due or to become due. any a.uignment or thas Agreement or of the worl. to be performed. 

10 wbolc or in pan, or or any other int.en:.Sl of a Party hereunder, withcm the other Party's 

wnucn consent, which consent 5hlll not. be unreasonably withheld or delayed. shnll be 

void. It is expressly agreed that any usignment of morteys shall be voad to the extent t1lat 

it auempt.s LO impose addiuonal obliptions other than the F•Ym:nl of \uch money) on the 

ocher Party or the wigncc lddHJonalto the payment of such moncp 

XI DISPUTE 8F$0LUTION 

A. OtMr Than Bllllila· The P111ie1 recog.nlu: and agree thll the Comma~\IOn tuu 

conunumgj\ll'isdkuon to amplement and enforce all terms and condnion\ or tllli 

Agreement. Accon1mgly, the Panie.l&gRC that any dtspute amang out or or relatmg to 

c.le•Llfl\a&mJiullalc~!.doc (811'1H71 19 
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lhis Asreement that the Parties themselves cannot resolve: may be: submitted ro rhc: 

Commi.ssioo for resolution. The Parties agree to seek expedited rc:M>Iuuon by rhc 

Commissioo, and sba1J request that resolution occur in no evcnr taler lluln ~1x1y (60) day~ 

from lbc date of subml.uion of such dilpute. If the: Comnu~ion appotnts an c:xpcrt(s) or 

other flciliwor(s} to assist in ita clecis1on malong. erch pllrly shall pay half of the fees 

and expenses 10 iocurrcd. During the Corruruuion proc:cc:dina each P111y shall continue: 

to pc:tform its obliptioos under this Aarcc:mc:au prOVIded, however. that ne1ther Pany 

aball be required to ICt In any unlawfUl fashiOn. Thi1 rrovuion shall nQt preclude the 

Partlc:a from ICCJdna relief avallahle In wy otbc:r forum. 

B. 8lWa& 

I. lf any portion of an amount due to a P111y ("the B1lhng Pany") under this Ag1 cement is 

subject to a~ fuk diSpute belwecn the Parties, the Party billeG (the "Non·Pay•ng 

Party"} shall wilhin thirty (30) daya of its rc:ceipc of the invoice contiiiUJlg such d1sputed 

amount sivo notice ro lbc Btuioa Party o f the amounts II disputes ("D1sputed Amounts") 

and ioclude in cucb notJec: tbc: 1pCCifiC dcu.ils and reasons for disputing CJ~Ch item The 

Non-Payioa Party sba1l pay wbc:o due an undisputed amounts to the Billing Pany and. 

The rc:malnina balance of tbc: Disputed Amount not paid shall thereafter be: p:ud w1th 

appropriate late charJCS, If appropriate, upon final determination of ~uch di\putc 

2. If the Parties are unable lO resolvt: the issues related to the Dispute<! Amounts tn the 

norm.tl C:OUI'IC of busincu within thirty (30) day' lifter lie: I' ·~ he- 1ulhng l'lllly of 

notice: of the DiJputed Amounts, C¥h of the Parties sba.llappointa destgnnted 

I'Cprcsc:.DwiVC: that bu authority tO settle the dispute and that is Dt II Jug.hcr lCV<::t Of 

mAMgeme.Jt than the penons wath dtrCCt rc:sponsibtlity for admimstnsuoo of thl\ 

Agreement. 1hc designated reprc$C11Latives shall meet as often as they rea\Onably deem 

necessary in order to dlJcuss tbc: dispuie and negotille In good fahh •n an effort ro resolve 

1ucb dispute. Tbe specific fomw (or such discussions wtll be: kflto the daM: ruon of tl.c 

designAted rc:prc:senwivt:s. bowever all rcasonable requc~~ for n:Jevant mfornutton made: 

by one Party to the Olher Pany s.hall be: honored 

3. [f the Patties are Wlllble to resolve wu..s related to the Dispute AlllOOnt' " ·nlun thirty 

(30) days after the Partie&' appointment of destgnllled n:pn:~tat1ve~ pursu.uu to 

subsecti<>o 2. then ellhc:r P.my m1y file a compliant w1Lh the Comm1u1on to n:..olve such 

issiiCl or proceed with any otber remedy pursuant ro Jaw or equity The Comma•••on may 

dtrc:ct payment of any or all fUDds plus a,ppbcablc: late du.rxc:s to lx paad to either Pany 

XU. MJSCELLANEQUS 

A. GoYunin& Law ·lhc Parues qrce that tJus Agreement shall be: con\truc:<l 10 accurdancc 

wath and governed by the laws of tbc: Swe where: the rc$ale service '' p~ovt<lctl 
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B. Compl.laoce With UWI • Both Parties agn:e to comply wtth all applicable fcdc:r11. state. 

and local laws, including, but not limited to the Communicauons Act of 19:>4 as 

amended. 

C. Nodca ·All notices requited or pennilled to be giver• hereunder shall be in wming and 

shall be deemed 10 be effective as fol~s: (i) by band on the date delivered; (ii) by 

certified m.alJ, postiJe prepaid. reiWll receipt rc:quc:stcd, on the dille the ml111 is dc:hvcred 

or its delivery attcmpled; (iii) by facsimile transmfssior •. on the dille rteei vcd in legible: 

form (it being qrced thll the burden of proof of receipt is on the sender and will not be 

met by a transmi.uioo report gc:IICI'Iled by the sc:ndc:t's f1Cs1rnilc m~eh1nc). or (1v) 1f sent 

by eiCCU"Onic messaain& sy11em. on the dille that electron It: meUllgc 1s received. NoiiCC\ 

shall be &iven as follows: 

If to Sprint Oeneral Counsel If to Rccont'lt J:::1 Wheeler 
General Manager 
PO Box 3929 
J>onland. OR 97208 

Copy to: 

Spr:nt Sowbem Operatlons 
SSS Lake Border Drive 
Apopka. FL 32703 

Mike Anderson 
Mllllstop: KSFRWA0301 
2330 Sbawnce Mwioo Parle way 
Westwood. KS 66205 

Either Pany may change its llddn:ss or the person to recc1vc notices by n not1ce gtvcn to 

the othu Party In the manner set forth above:. 

D. Good Fattb • Tbe Parties agrec to usc: L'lclf respective d1hgent and good f•mh efforu to 

fulfill all of their obliptions under this agreement. The Parties recogmu. however. that 

to effectuate all the putpOSe$ of the Agreement, It may be necc:ssary cuher to enter into 

future aarccmcnts or to modify the Agreement. or both. In such event. the Panaes olJ:trcc 

to cooperate wuh each other in good fauh . Th1s Agrc:cmen• may be modtfie.J by 11 wnuen 

uutrumc:nt only, cxc:cutc:d by each Party hereto. 

E. Headlnp • Tbe heiLdings in this Agrcc:ment are insc:ncd for convc:mcntc: lllld 

idc:nufic:atioo only and are noc Intended to uu.c:rpret, define. or h:nll the !>Cope. extent or 

Intent of this Agreement. 

F. ExecutJoo ·This Agreement may be c:xcc:utc:d In one: or n1orc counterpurts, ull or wluch 

talc.en togethu wtJI consuwte one: and the same tnstrumcnt. 

G. BeiiC'nt ·The Parues qree that this Agreement 1S for the -.ole benefit ol the Pnntcs nereto 

and Is noc intended lo confer any rishts or benefits on lliiY tlurd pany. tncluding uny 

customer or either PU1y, and thete are no third patty bencficume~ to th1, Agreement or 

&OY part or 1pcciftc provts1on of lhir AJrc:cment 
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H. Sum•onhlp • Sectioos VI. vm. and IX lh&ll survive termination or expuauon of this 

ApctnenL 

J. Ultlrt Asreemeot -nus Ageement constitutes the entire agreement belween the Pans~ 
and supencdcs all prior oral or wrinen agreements. representations, stmmcnl\, 
PCgotial.ioos. undcntandlngs. and proposals with respect to the subject naner hereof 

IN WITNESS WBEJlEOF, the Parues hereto ha~ cawed this Agreement to be 

eJtCCUted by their respccuve duly autboriz.Cd represenwives. 

SPRINT 

By:&~ " 
Name: T~ .rD.\," • • 

CARRIER 

By: ~~ 
/ 

N~: James Wheeler 

rrJ Title: ))P- Law\ Title: V. P. of Operations 

_ ; ·' ~Q Date: --~:u\.;..1 '=-\+-'\.;..1.:...--------
. '· ,_ . 

Da~e: 9/1 1/97 
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Exhibit I 

Sprint Local Servtces ReWe Dr.scounts 

STATE DESCRIPT10N 

AoridA CATEOORY 1- All Other Ducount 
CATEOORY n -Opcra10t A.uutanceiDA DtY-ount 

LiiSCOUNT 

19.40'1 Ill 
121~ 111 

Note: (I) - DiiCOUIIt ralciiii'C tubjcct to change based upon Commiss1on ruling~ and proccc:dmg' 
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Exh.ibit2 

Spnnt E1cctron 1c lnterf~a Plan 

Company will follow the indusuy JUidclines deflDQd by \lie Ordcnnt~ and 81lhng Forum (OBFJ 

for the onlering of Local Service Ulin& an Elcc:tmnlc Dllllnterchanae (ED I) elt"Ctronic interface 

for the Local Service Request Ponn (LSR). Company lw made the necessary syl!em 

modifieatioos 10 ICCep( the LSR, venion I, and is available to discus~ a joml leMmg and 

irnplemcnwion plan. Tbc acwaJ implemcnwioo dale will be dependent upon spec11ic testing 

requiremen!S. but will a 7S day period lbould be upecled. Vcl'liO'\ 2 of the LSR IS cxrccled to 

be implemented by year end 1997. jnplemcntalion for later LSR vel'lions w11l be rev1ewe.! on an 

individual case buia u the guidelines arc developed by OBF. 

Company will follow lnclusuy guidelines, u they are defmed by the OBF. for 1hc pre-ordenng 

valldat.lon requested by Canier. Company u actively worlting towlltd implemenung chMge~ 10 

the openuional support JYI!emS that wUJ faelliwc: the: Implementation o( e]octrOOIC mtcrfaces 

once sWidards arc defined. Co01pany plans to implement the OBF guide;ines wuhm 12 monlh\ 

of final ciOS!R dale. 

In the lnlelim, untll industry guidelines are developed, Company will make available for 

Carrier's use a web broWICf application that will allow cenaln electronic tnln~nclion~ to occur 

These transactions include: 

• Lmuled CSR tnformallon and available scrv1ce and fe.atUJ'C) 
• Address validation based on le]epbone number inpu1 

Company wdJ won: wnh Canier tD the toterir.l to develop proceues wh1ch Will allow Carner to 

get the pre-ordering val1dalion informauoo u quickly u pouiblc 
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Clsoff 8Kfben11 

In a oonnal mode, Coolpany will exchange uuae records with Carner in Exchanae Message 

Record (EMR) format usin& mq tapeJ. Aa an opoon, Company can forward that usage v1a CON 

or Networic Dala Mover (NOM) technology. 

BIUtn« lnfqaMtlgn 

Company. in tbe interim, will bill local resale serv1ccs in the Company·~ Customer Record and 

Billing (CRB) l)'$1em with a traDSitioo to OBF defined Billing Output Spccilication.\ (80S) 28 

stan<brds by 11-1-97. 

Fa.ull MoMUrrt«nl 

Company will provide a projod co-npletlon date fOf implemenWiOll of electronic 

eommunlcatioaJ for the exc:hanae of fault11W11Jement snformallon 11 the tunc: mdustry ~tandard' 

go 10 final closwe. The el«troalc: lntc:nace will be 1mplemcntc:d w11hm twelve months of the 

industry sundards being defined. The Elec:tronic CommuniCIIion lmplemenliiJon Commiuec 
(ECIC) Jtandmls call for the uae of an electronic bonding g11cway usin~ Tl.227 and T I 221> 

standards. 
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