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s..to 001 fu. m Jm Ro;Jo- v.. • ,,._ .. 
l'olls--..-
, ........... Aondo SZIDI•I"' 

November 24, 1997 

Mn. BI&Dca S. Bayo 
Director, Division of Recorda and Reporting 
Florida Publk Service Commilllon 
2540 Sbwna.rd ou 8ouJevanS 
Tallahassee, Florida 32399 

ORIGINAL 

Re: Approval of l.bc Reale Aar=•v4 Nejotiated by BeiiSouth Telcconununications, IDC. 

("BeiiSouth") and NetWOJt One, Inc. punuan1 to Se.:tions 251 and 252 of the: 

TeiCCOlllJIIIIllictions Act of 1996 

Dear Mn. Bayo: 

Pursuant to sec::tion 2S2(c) of the Telccol1lDlllllications Act or 1996, 8e11Soulh and 

Network One, Inc. arc subminlna to the Florida Public Service Commission tbc:tr u.:gotiat.cd 

agrcemcnt for tbc purclwc of BeUSoutb'1 telccommunitations JetVites for tbc purpose of reule 

to end uscn by Network One, lot. 

Pursuant to ICttloo 2.Sl(c) of the Act, tbc Commission is c.harged with avvroviog or 

reJecting tbc negotiated agrec:mcnt between Bci!Sol!th and Networlt One, lDC. w11hin 90 days of 

tiS submission. The Act providc:a tlw tbc CotlurlWion may only reject such an agreement if il 

finds that tbc qrcemem or 1.11)' portion of the aan:cmcot d IJc:rimioalCI against a 

telecommunications tarrier DOt a party to tbc agreement or the implementation of the agreement 

or any portion of the agRICIDel\1 Is DOt consisteD! with the public Interest. convenience and 

oeccuity. Bolh piJtiea aver that oe!tbcr of these reasons exist as 10 the agreement they have 

negotiated and therefore, arc very hopeful that the Commission shall approve the1r agreement 

Regulatory Vice Pruldem 
~I 
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A&r««• rt ~ Bd&S Ill Ttlec 1 MiMI, lK. 1M Netwlltt 0.. IlK. Reprdiaa TW Sale 

o!BeiSotO Tdec a l•d?N Sa rita to Network 0. For 1'1le PI&~ of Ra.Uc 

TRlS AGRU:MEHT It by llld ~ acus..dl Ttlc c h:a'l••• llle., ("BcllSoutb or Cocnpallt"}, 
a Gcoi'Jia CIOfPOI'Idoa.llld CllO ~ IJic. DIBIA NdiNik ODe ("NctMdd ODe or Radla"). 1 0oorJ1a 
Corporatioc. llld lllall be dDcmed c:!1b:tM. ol' NoT... 131 1997. 

WBDUS, Bc!ISMII lsalac:llt ...... Ill ' • .._......., ...,._, 10 provide 

ldccoauaaaic:l& ICMcella dirt ... ol' "''' ••• Florida. Occqia. IC.c:atldty, t..oalliana. Miallllppl, Nonh 
CaroiiJa, Solrtb Clroll-. ud 't: .... 

WJD:Jl&AS, NdHdc 0.. Is or lllb to'*- ulilcnlaiM loc:al e '*IP ~ 
compet11 IUiborlzed to puMde lciCII ........... .... lmtigoe IICivioa billie ... o1' ,Aiehoma florida, 
GcorJia. Kalludl:y, Lonlsla• Millilllppl. NofUa CU'oU1111. Soadl Carollrra, &lid Ten 

WII&UAS, NetiNik O...UC. to ,.U BtiiSonrll't tclemaumnk"Cfoo.t ltfYica; &lid 

WBUL\S, Bei!Soucllllal qrocd to prvv$dl.cta IUVIoeaiO Net-" Ooe !or realM pv.l'pC*I &lid 
pum1111t 1D tbc !Crllllllld C!l)ldltliO'I'f Itt b1JI blnio; 

NOW 1 TBEJlEI!OU. !or alld lD ooaaldenr'loo ol'tbc mulllll ~and prom1xa c:ooulncd buciA. 
BciiSouth and Netwolk ODe do beft'tly.,... 11 fbllclws: 

L Tma of tire Ap I •I 

A. The ltl'lllol'drb IJIII PI Ulalll betwo,_.bqluiq Nonwbu 13, 1997 a.ad lhall ~tply It' all 
oCBcllSlXIlh'uervlq llr'IIIDIJ•ol' 1.-y I, 199'71t u.--ca) ci Alabama, Florida. 0torJ1a, 
Kci•Ndcy. Vxrlqena, Ml ' 'JIIII, Nortll Carollal. SOIG Caro11M llld Tmn r ;, a.ad 

B. Thb A1J: 111111 be II' 'lcatly itDCMd llt 1M edc!itlonaJ oae )'eiJ' pcrioc11 Wllca c!J.bcr 
pany Indica"• itJ iTIUII DOt to-· ~ llltd/01.-d tbc All-. Nol!ca ci audiiAtcot IDIIIl be 

provided. lD wrililr&. to tbc odllt pany., lalrt 1111111 60-- prior 10 tbc Uld c( l.bo ··= lllildq COCIII'Ia 
period. The ra1C1, ~ chatp&, ta'llllillld cooditJont ol'drb AjiWihall i'Cillllll ill e&c:t after l.bo 
ICnn o( lilt c:Wiina 11iOtDIC4Lbal apiJ'Cld a.ad w1lilo I-II'«Annlt beina ~ 
C. Tbo nr.ea ~by wlaldl Nc(wortl 0. It to purcbalr ten'loelll'orn Bell South for,_;.;; lhall 
be It I diiCOWII fill: olf ol'llle tGIJI'IIf fOr tbc IC'oc:m'!Dl!Oicatlool aeMce, Tbe d!Joounl raiCI r.ba1J be U 

Itt £ri lD E.xhlbi! A. lito t ~ bcRco 111111 iJICOiporiiiOCI laerda by tlllt ~ 

;'It 

2 01. ACT·- till T:lec.. 'mHo- At:!. oil PM, f'lltllk Law I04·l04 oltbll041h Ullltod SCIIa 
Cooarca CilfecU;c FCibf1*Y I, I 996. 

...... 
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2.02. ALTERNATE LOCAL EXCHANOE CARJUER (ALEC) ·mnns ••Y alamwivc 1«&1 

telc,ommll!liclllons (OCUJ*1Y Mnlloriad to provide ~elecommw!ieadons KrVm « achanac 
urtlccs. 

2.03. COMMISStOlol · fll'/-. 8dmlnislnrive qency to wltictl the Uniud Slam Coapus or "'Y sw.e 
lealslatlve body bllckltJ*d MY llllboril)' to supervise« ~Jau die opensJonJ of Local 
Excllaqe Cln!en piii'IIIIIIIID the Act or sw. coastlMioo 01t ltlllllt Slldl a 1 P\lblie Sfrviee 
Cormnlssloo, or Pub& Uilllila Commluloo. 

2.04. CUSTOMER OF llECORD (CUSTOMEJV • - thc cntlty rapoaslble fOC' pia.:: ina appiiatlon 
fOC' ldVict'; r'CI"etrina edcl!slou,l'llll'1lftlllllll malniCOIIIoO 01t dlscondn""'" of aervlec: 
pa)'lllmt Ia filii of clllrps lncumd such as non·!ll(urrina. montbly rttUrr!na. toll, directory 
USWmlcc, CIC. 

1.05. DEPOSIT mcms uauran<:e provided by a !;\lltomcr In die fOC'm of cull, surety bond or bank letter or 
cRdlt to be bcld by lhe Cornpc~y. 

2.06. EloiD USER me~~~a 1M ulti.awe uxt oftbc tel«ommunicadonal«'rices. 

2.07. EloiD USER CUSTOMER LOCA TlON me;ans lilt pllyalcallocarion or the pmnl~ wlttre an enC: 
u.Kt maltes ~of lilt ICiecommuolcudoru services. 

:!..01. EXCHANOB SERVICE· lllc dtlllutloo of telephone txchancc acrvlu found at Stclion l ( I) (" l ' 
(8) of tile Act which aha! I bllntcrptt10d to include any IC'IVIca. ~ or wlt~r wircllne or 
wirelw,olfmd to end UMR'Wtilcb frcMc1a 11M end wcr with acclqlknk connection 10. and 1 
unlqllc telcplloM DUalber lddrw 011, chi publk awild>td IClccomm~~nlcadons nctWoric, and which 
enables I&ICb cad._ to JCIMf'llly plla calls 10. or ~lve calls &om. ocher statiON on the public 
switched ~lllllculcas -ork. Exehaop Sfrvkc incluclc$ bask: residcnrlal and b.nincu 
llne servlce.PBX INIIk line acrvfco, ptO' pbone _, line service, Centmt line ~ and ISDN 
liM scrv1ca. fla:dllnp Setvlcc dots DOt lncludt l'rivatellnc. and Eachana• Special Accus 
~c:e. 

2.09. LOCAL ACCBSS AND TRANSPORT All£A (LATA)· u derancd by tbc A<1. mnns 1 contlluow 
&OCIIIIipllk-- (A) cmblilbld bof~n diO d8la of CMC!IIlQt of !be Act by • BeJISouth opcrulna 
Willi*')' JUdi .. 110 acb.,p - includll points wllhln more Ibm ono (I) metrvpoUI&n 
MMistkll ~ DIICropolklo IIMirkaJ~~e&, or ltlte. exccpc u eqnuty pmnincd under 
cbc ATU ~ Mrec; or (8} CIQ!blllhtd or modified by 1 BciiSouth opcmlna company aftct 
sud! dltl ot ~ 1114')QIJ•o•ed by !be Commlulon. 

2.1 o. LOCAL E.XCHANOE CAIUt.!ER (1.£(:) - me~ASIII)' pmoo or mlil)' Mp&cd In the provision or 
Exdl&np Servlcur Exdllllp Acc.s. For JllllPOM' or this AIIHfll>lftl. Bcii.Soudlls lha lftcwnbenl 
LEC. 

2. 11. LOCAL TRAmC • .M.n.aiiiiY IIIMphoucall lila! oriaw..a and &amlnaln in cbc same LATA and 
Is billed by lbc orialndfta I*')' 11alocll caJI, IDcJudlna Ill)' call rermlnalln& in an uc~~an&• outtido 
or Bcf!Soulb 'alllfVIce- Willi l'llpl;ct to wbJdl BciiSoulb haa I local inten:OMr.'-~ lpttmMI 
willlm llwlllpaldnl U:C, whll wbkh lilt Companies are not directly lnUTCOMccted. 
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2.12. NEW SEilvtCES mcms tuncrions, fut'.lm ar caplbllidd that ate 1101 cutmllly ofT end by 

BellSOIIIIL 'Tbls ltlclullcs piCbalna of uisdr~a acrvlcc:s ar combinlnJ a MW 1\w:tioa. feiiiii'C or 
upabllhy wid! 1ft txlsllna umc.. 

2.1 l. OTKI!R LOCAL EXCHANOE COMPANY (OLEC) meant at~lqlbofte company certif~ 
by the public arvlc• commiAioat of the Company's fiwlchbed aru 10 provide lou I nclw>a< 
acrvlcc wkhln die Company's tnncbboed am. 

2.14. IU!SALf 111-111 activity wbmtln a c:cttilled OLEC. such uJlt:tella 1Ubscribe1110 the 
telccommlllllcltlonl ~of the <=-l*IY and chen otl'm IlioN ldccommwtlcat'OIIJ Kf' ices to 
the public (with w widiOUI "add in& valvc1. 

2.1S. R£SALI! SERVICE Alli!A meant the am. u dcllned In a public KtYicc commiAion IWOVed 
cenlllclle or operation. wid!ln wllldl an OU:C, such u llftellcr. may otTer mold local aclwta• 
~eltcommlllllcations ttf\llcc. 

2.16. 11!1.£COMMUNICA110NS SERVICE· Is AJ Defined by lhc Act 

2.17. TOI..L FltES SERVICE· mean~ servic-e ptOVidcd with any dial in& sequmcc tru• lnvoka toll·'= 
servia pnwlslonil\a. Toll Free Scrvl~ lncludct alb 10 the Toiii'I'C'C X.....ico 1001111 NPA SAC 
cocScs. 

Ill. Cutral Provilllollf 

A. 1k plttla l41ald for !be ptOVbioaJ COI\tained in this Mctioa ~pnlina BclfSoulll's 
telecomallllllcat ICIVIca available for raaJc to comply wltlllhc rtqulrcmenu or sections 2S I. lS2. and 
271 of the Act. 

8. Radler may reMIJ the llrilred local Cll~ and 10ll1c"-n111unlcldons K1VIccs of BeiiSoutll 
eontalocd Ia 11M Ocnm.l Subeaib~T Sclvlce Twitf and Privuo Lilla Scmcc Tariff subject 10 tllctcmu. and 
condilloniiJ*ltlcally aet fartllllcrftn. NO!Wkbswldina lhc forqoltta.lbc ouJusioaJ and limlwlon.• on 
IC'I'\IIca aval'-ble for~ wiD bt • M'C Ccr1h Ia Exhlbi!B, an.dlcd hcmo and lncofporalcd herein by lhls 
ma-cncc. 

C. BtiiSou1b WIJ llllb lvai/JM~Iflecommllllkallona lm'im far raalc 111 dilcollniiiiC offlllC mall 
fw tald i'l-lllllaWonl lll'YicCi. 'T1It dilcounl ,_ lbal.l btu M'C forth In Exhibit A 1.0 this qrormun, 
111bjeet 10 lbl CllWslou and Uadt1llcm aet fri Ia BIJilblt 8 lei liiJJ Aarecmm.l. and lncor,poralcd b~ln by 
!lib rtftft!JCII. Sud! dfK :...ulllall rcl)edl!lt ea.~~ avoklcd by BellSou!ll wtlm Mllinaa semce fOt 

wbolaaM I*P*L Ill die CV181lt.llr My filial 1116 ~ .. Jcsfstulvc, ~.,~eory' judldal Of' other 
lqal actlaa -.rially ltftcu -.y IUfllrilllmlll o(tbb Ap'etmml. Ot tile ability o(Nmvod: OM or 
BollSoulh 10 4*fon11 any lllll*ialtmnt oflhl:t Aattemtnt, Necwotlt OM or BciiSouth ma)l, on lhlny (lO) 
dayt.' wrilllft nootlee r.quh Clw iuctoltnnl be ~ lltd the Pwtln wll ,_....., In &oocl faith 
IIICb mutually ~It -cam• M may be rtqUlred.. Ill die,_ dial wdl new lams&re n« rqoclaled 
wllh!n n!Ddy (90) daya after IUdl Mdce,lbc ~ sba1J bt rw(cmd 10 11M dllpule I'MDiulioll procodu.re ad 

fonb In Scctloll XII. 
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D. The provisloa of MrYicn by die Compeny 10 NctWOti< One doH not COOSIJIIItt a joint undcrtatlna 
for 1M t\unisbina or any MrVII:c. 

£. N~ OM will be c!M Cllllllmcr or ..-d for all snviea purctlaud Ciom BdlSoulh. Elecpt as 
SP«IfiCd 1\m:in.lbo Comp~~~y wlllab Oidia' ftvm, biU and upect payment from 'Nctworl< One fOf •II 
sc:rviecs. 

f. N~ One will t.lbo Con:;ey'a llnaJc point of COCIIICI for all RrVIces purcbaud ~~ to 
Ibis Apec:mmc lacludllw all ardlrilla ecdvldcslqd rcpalrc:alb. The Com~y lhall have no COCIIICl whh the 
tnd UKt exccpc 10 die..,.,. pnJvided for hen ln. 

C. BciiSoulh will oonlinu. 10 bill die end wer for 1111y atrvi«~lllal the end llll'r spec I fin il wlsba 10 
rcceh-e dim:tly lionllbe Bti.ISovdl.. 

H. BeiiSoulh malntalnllbe rlsbt 10-•llnclly any end UJCf whllln doe MfVke area or NctWOtl< One. 
BcliSoulh wiU continue 10 cllncsb' ~ Its ll'ltn IClecommunicalloas producu and IUVic:es and In dolna so 
may nabiWI indcpendalt n:lallomlllpt wllh CI)J '*" of Nctwoc11 OM. 

I. Neh!Mr Pwty lhalllntcrfere whlltht rfaht of any ~11011 Of entity 10 obtain wrvict' dll'cctly from the 
Olhet Pliny. 

J. Te~ numben- the pcopa1y or BcllSoulh and arc wiped 10 the ICfVIce tumbhccl. 
NetWOI'It One IbM DO pcOIJMY rlab!IO lbe tcfepbooe number or any olhet call number deslpwion associated 
wllh urvkcs 1\mtbhcd by Bci!Soulh, and DO npl of COCidnuancc of urvlc:e tllroush a panlocvJat ccmnl 
offk.e. BciiSoulh mavcs tbe rl&b!IO cblnp -h nwnbtn. or lhc ca~lnl ol'llcle d«lanatlocl associaled whh 
such numben. or bolb, ...-11awv1r Bci!Soudl clcemt k _,-to do so In lhe conduct of its business. In lbe 
impleliiCIIIIIlon ofauch c:banaa BcllSowh .,_ 10 make available 10 Nctworit One lhe IUTIC capAbllules as 
oll'ered 10 ita own CUSIOmen or ochlr OLEC l. 

K. Tba Company 1111)' pnJvld.any Mn'lce or fatilily for which a dlari• Is noc escabhsbed bcrctn. as 
lana as h is olraed 011 die -• fmlll 10 N~ <'IDe. All ~icablc diiiO'XIftta will apply. 

L. The pettics..,... dill terVIca .,.IIOjtcllo dlt CO!Idltloa lhal dley will noc be ltiCd for any unlawful 
pu.rposo. 

M. Service wiU be dlseoa«hu~ my taw arc~t qmey ldvittt lhlt the ll'fVI« belnJ uKd IJ in 
violation oflhelaw. 

N. BcllSoovlh can rt'I'\IM ICfVIA when It hat poWMb 10 bellow chiUcrvlce will be uMd In violllioa of 
~~~~Jaw. 

• 
0. BeiiSoulh Kcepta no mpon~lblllly ID any pe..- for aay unlawtlll~et commhled by N-orit One 
or lu end usent as pan or provld!Qa ~ 10 N«wocct One for purposa of raalc cw ochcfwise . 

...... 
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P. Bcl1So18 wDI ouope~• ftllly •riCh law mfommmt acmcies widlsubpoaw Md coun crdcn for 
aubl-~ a.osc.tl'a c-, m nMn. 1.-w eaf01~1 ~ a'llpomu and coun ordcn ~ tod 
11SCt1 or Ntcwod& 0.. will bt dlnc-.d to N~ort One. 8diSoadl will bill N~ OM for lmplcmcftllna 
any rcq-. by lawtafOrcemtat ..-nclu rtpnlil& Nc!wort ODe's end IISCtl 

Q. Tlat ~ ed IIMibodt of opntlon of any circuits, CacOitia Of tqulpmmt provided by any 
pmco or tntky Odllr 111M BeUSoulh IIIII I noc: 

l. lalllfln widl or impolt MfVIctover aay (acUJtJa ofBciiSouth, iU afl11latcs, ot IU COM«IIIIJ and 
-n.., anillt ilvolved IIIII ~en~lcc; 

R. NctWOit OM-11w rapoo~lblllly or IIOtli'Yina the Co.np.my Rprdlna lw than sWMilrd 
opcradons whb mpca 10 MrYicu provW..I by~ One. 

S. Focllltlcsetld/ot eqvlomem ulllU.t by Bcii.SoudiiO provide MtVicc 10 Nerwort One "'-11 mnaln tile 
property or Bct!Soudt.. 

T. Willie IIIII' cllnao!y lilllllp wlllle.povlded In eccon~~nce wllll rcavlaliom se1 ron~ In ~ctoon A6 
or thl Omeral Subecriblr S4rvlee Tlritr 11011 will be nailable fot malo 

U. B«IISoudl wiU prvvldt ~- re:«d IDronDIIIloll 10 N~ OM provided N~ One lw IDe 
lpproprillll..tlllll{t)of ~ BeiiSOUib may provide CIIIIDIDet RConl iAfonnMloo viA C.'OC of the 
followlna I!Mdloda• US 111&11. fu, ot by tllcii'OIIie lnt~ BciiSouth will provide C\lalomct t«onllnfomwlon 
via US mall or IU oo 111 w.rim bull only. 

v. NCIWOit OM..,_ to compna~~~t BeliSoulh fot all BciiSouth lneurrcd uptndlrurcs usoc:laled woth 
provlcllnJ cUSIOaler..-.1 ilf!ll'llllibl Ill Nctwolt OM. NCIWortl One wlll ldopt and 1411cte to the BciiSouth 
auldellnca........., wlch -=Is mcthcld ofprliYidkl& ~er RConllnfomwlon. 

w. BciiSoudl'a tnmaaloa terYiccs m&) be madlavallablc for malo subj«110 tile nceutlon or BciiSoulh's 

MRoAtlnl AI) 'lldwllboll,-,wllolllllt clilcounl. 

X. Bdl".oudl'tiDJide Wh ~~ Pllu Ill«)' be made tvall.bN for male ac ram.""'" and 
condJdaos u .. fri by lellloulb Md '*'lthollll Cle wiJoleuJe dl~ 
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I. The male or~eltcommUftlcatlcw strViccs shall be limited to-"' and usu confonnina to 
1M class or sei'Yice ralric:tlon.L 

2. To the extn\1 Nctwcd One It a tolecommunlcallcw carrier that KrVCS &fOIUr tlwl 5 
percent of tile~·, pmublcl'lbed IICCCSS Uncs, Nnwortc One aha! I n01 jointly matU1 
lnterl.A TA ~ willl the to.ecommuniatlons .ervlon pureiiUed from &USoulll punuul 
10 thb 1\plmlall Ill aoy ordle l:tllcs covcnd Ulldcf this Ap-ccmcm. for the purposes ofthit 
subsectlon.IO.)oiDIJy mtrb1 IIIWIIIUIY ldvatisancnl, mlrtd.ia& effM or billina In wllkb die 
tclccoatmunkldcm scr•lca purct&Md &om lleiiSouth for J>111P0SC$ of rtaal~ 10 C11Siomm 
llld lmed.A TA services offend b) NcnYCri One n pllc:baed.ticd. bundled. discounted or 
oiTMICI ~ill any~ 10 tht tad user. Sucb clforu lnclllde. but n not limited to. aalcs 
rtfcmh, male Sitqtdlctlll, tales I&COCia or biUilt& qmmcnll. This JUbatcUoa lila II bt 
void IOdofno tlfect ror 1 panlcula· 11a1e coWTcd ~~nder dlts Avccmmt u or febn.laty I , 
1999orc:adltcllrelkl1Sou!b b 111tWrlud 10 orrer inlerl.ATA Krvlces ill thai owe. 
whkbevet Is arllet. 

3. Hotel and Hospltll ~X tcrvicc 11•1hc only telecommunlcadonl KtVIccs available for rcs&lc 10 
Hocei/Moulllld HOijli~ cad liMn, ~voly. Slmlluly, Ae«U LIM Service ror CuSUJmct 
Provided Coin Tclcph- Is the onlj• local1 service available for male 10 lnckpcndcnt Pa)'Jihone 
Provider (lPP) CIIIIOmtn. Shlred Tenant Scrvlee C\IStomcn CUI only bt sold thou 
tclecommunlclltloaJ ..mea avallabh In 11M Company' a All Slwcd Tenant Service TarifT. 

4. NtiWortc One b proltibkcd ftom llanbhlna bo1ll fl1111Dd measured r11.co tcrVIcc on the u.mc 
buslncn pnmbcs to the- aubtcrihen(cad ~) u Slated In A2 of tho Company'• Tari1Tuccp1 
for bKkvp wrvlcc u iftdlcaud In me nppllableswc wifTSccOOn AJ. 

5. tr tdcpbone RrYice Is emblbbal. ll1d II Js subsequently delctmllled lltat lite class of wrv~c.~ 
resuictlaa lw beell vlolaud. Naworit One wUI be notified ltlld biiUna for that scrvke will be 
lmmcdlaltly clulnpd 10 the~~ claa or aervke. Service ch&tJcs for dllnacs bcrwtcn ctlll 
of SC1VIee, back bill ina. Mel lntarut u 4cscribcd in this subocctlon &!WI apply atlhc Company's sole 
dlJcmloo. ln~emuu lilt• Ml fonllln S«tton A2 of lite ~cral Sllblcribcr Senile. TarifTIUld 
Sectloo Ell of liM Privm LIM Se1vJc. ·.ran If ror lite applicable state, compounded daily for lhc 
numbct of days trom !be beck blllbla dl-.t.o and lncludlna LOW dale thai Nnwacll One aciWIIIy 
makct 11M ptlyiDtDIIO llw ComJMDy ~~ be ISM$Scd. 

6. The ComJMD)' l'llmiCS the rtabtto periodically audit aervlon p;an:nascd by Nnwortc One 10 
CSI:Iblilb 111111 1klly or-. Suduudll aballnoc occur more diiUl onc:clna cakndar yur. Nt!Woric 
One llh&JIIIIIb any aod .U ~ aod Cilia available to lhc Company or tile Compeny'a audlton on 
aiUIOIIAblt t.Js. Tbo ~Y shall b- the eo11 or aald &~~diL 

B. NtiWorit ODt aeMcea CID OGl)' be lllld k 11M 111m0 mcmcr as apedflcd In BdlSouth 's Tariff. 
Resold amrican ·~ 10 lbe ~· 11n11 and coodldolu • n tpeCillcd for lliCh aerviccs whca 1\unlsllcd 
10 an IDdlvidual ead tlleroflbe Company Ill clle IPIJIOPI'Ial.t acctloo or liM lkiiSouth's Tarifl't.. Spec Inc wilT 
fcenacs, t .J. IIIMJt al"'*- per mood~, llh&JI DOt bt IQI'C'Picd- multiple raokl ICfVlca.. ~sold 
aervkcs cannoc be UMd to .... ...., nffic ltom mon diiUl one end IIMt C\ISI.Otnct except u Jl)CCiflcd In 
Sect1on All. or die Compey's Tlritrret.nna 10 S'*-1 Tmw Savlce. 

,., 
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c. N~ One may taell sctVICCS oaly wllllln the 'I'Cciflt; male lm'ioc 1rta u dcOncd in IIJ 
ccnlfiCIII. 

D. Telepbooe n11mben lnn!mlt!«< via any rtlOkl wvlcc (ulllte 1rt lnlended JOiely for lilt u.sc of tht 
end user of lllc fe&tlln~. Rualt oftllb lnfonnlllon l1 prohibhed. 

&. No patc11t, ~ trlldcm11k or odlcr prgprkWy riahlls lirniKii. annlell or ocllerwls< 
rnn.sfcmd by cblr ~mL Ndwork ~Is Slric;tly prohtbitcd 6vm Ill)' liSe, L'!Cludln& but nor limited 10 
sales. awUdQa or ldva1lsl-a. of any ElciLSoulh Mrnt or 1ndcmatk. 

A. N~ Ono wlllldopl and ldhert 101M IUrld&rds contalntd In lhc applicablt SellSouth WC>fl( 
Center lnttr&ce Apmnent rqardlnarrudntmAnCe and insullation of ICf"lcc. 

B. Servica mokllmdef &IISoulh't TultfJ and Clcllllics and equipment provided by tbc Company 
Wll be maintalald by BciiSoulh. 

C. NfiWOit One or Itt end UKn may nor re.tn~~~ac. move, di.connocL remove or ananplto repair any 
facllltla owoecl by &llSoucb, ocbtr 1!110 by ~on or disconnection 10 any lnlcrfacc maru ~aed. ac:cp~ 
wl1h the wrlltalcooscnl o!BcUSoulh. 

0. Nt!WOri: One liC«'pU rapoculbllky 10 notify BciLSoudl of sltua.!lons IIIII arise mat may rrauh in a 
service problem. 

!. NCIWOrk One wlll be Bell.Soutb'a tdn&le po£o1 of coollloet for ell rcp~~ir calls on behalf of NC1WC>fl( 
One's end UKn. The pattlcs 11fN 10 provi6e one IIDOib<1 wl1h toll·fi'ee cooiKI oumbcn for such purposn. 

F. NefWWk OM will contac1 tbe ~ n:palr ccnt<n, on a toll free bub. In~ with 
procedures acabllsbed by BcliSoucb. 

c. For all rtpllt requata, Nttworlt OntiCCCJltl rcsponslbtiiry for adherin& to BelfSouth '• pmcremlna 
suldcliMt prior 10 rermtoa the ll'OUble 10 &lLSoudl. 

H. The CoiiiJIIII)'wlll bill~ OM foriiiDdlina croublcs tbltll'll found noc 10 be in lhc Company's 
ll4'fWOrlt punulllllO Ill ....wet time and ataWial cbqcs. Thcltlodlnt llmt and material charJes will be 
no more dlln v.blt BcUSoucb c:bwaesto Ita w~olnalot customm and ochct OLEC't for !he same services. 

L TheCoatpany rwwvab rl&hlto cont-=1 NC1Worlt One's cwtomm,lfdecmed nccHUI)', for 
main- JIUIP"**. S.IISooJII Wll have no ocbtr coniiCI..-ilh 11M md UJC"'' exccpiiO tbe uur.l provided 
bcftln. 
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J. lltpair Scrvlcel JII'O'ided by Bcl1Soud110 N-lllt One's CUSIOmCn under ellis evmncnt sii&JI 
comply wilh die cr-fily lllldfortime requlranccts u provided 10 olhct OLE.C'tllnd aovtmcd by applkablc 
aovtmmeru aa-• illcflldlna but not lim !ltd to PSC. FCC llllldlrdl and laws 

VI. Establl:llatat ol Senlke 

A. Afttr rtc.lviq ~ u aloc.t uchllna• compeny fi1lm !be IWt roaulatOC')' aa•ncy. NC1WOit 
Oot will provldt die lppi'O!'ria~ Compeny Mf\'Ke oeawr 11M lMCC:UAI)' documtnwlon to enable Lbc 
c-peny 10 -blbtl aiiiUW ICICOIIIII ftlf Nflworit ODe. Sud! doc=M'Mklo lballlndwlc !be Apphcatlon 
for Mulcr A--, proof of aadlority 10 provide tclccoaml"nnd• ... MI'Vicn.. m Opcndna Com pen) 
Number ("001") WW ...S by cbe Na&lonal Eadlanp c.rim Aisod.ldoa ("NECA ")and a tax txtmpdoa 

«nine... if IlPPI~ t II. Willa DOCCWt)' dtpolit IUjlllmntntllft m..:t. BciiSoudl will brain llk.iaa Otdm 
:or die male of ICrdoL 

B. ScTvlee arden will ba In allllldatd f011Ml daipl&lcd by BcUSoulh. 

C. Service Order rocrn:t lllfonnadon may be provided by one of tbc followlna mtlhow: US mall. w. 
or by cltctroalc in=face. US mall and fax will be ll.lcd oa 1111 interim bult only. 

D. Wbcft ftOlillc8IJoo b l-Ived from NttwOitl One m.t a CIIJ1'C1Il :ut&omer of BcltSoud1 will wl»crlbe 
to NCN<orit OM'tldVI«. a.tdard MtVIce on1et lntcrva!J roc the appropriau clau or ~tr~~lee •ill apply 

E. The<=-~*!)' wDI not nqulre end IIJCt' conllrmldoa prior 10 allblisllJna Jm~lce foe Racllcr't end 

""" C\ISIOGMr. ltatlltr miiJI, boole•ar. ba ablt 10 6anoo'tslnl.t cnd -lllllloriDiloa upon l'f'liiHI-

F. NC1Worit 0oc will ba die tlnp point ol COII.IXI with BcUSoulb for all wbsequent ordmna ICIIVIt)' 

mullin& in eddjdms oc ~pliO raold Mn'lcn ~ IIIII BcJ!Soulb wlllac«p~a ~ d.rcctly from 
tbe cnd IIJCt' forooovenloa ofcbe cnd UKI'Iaervn from Ndworic 0oc 10 BcUSoulh « •ill aceq:c • rcq.
trom anocbcr OU!C ror ooownbl oflht end_., MNle•lrom die NC1Worit Oac 10 tbc other LEC 
BcUSoulb will not1JY Nttwock OM dial audl a reqonc lw been proccued. 

C. If BeiiSoulb dc!Cmllna lbal an ~ dunJc in localtcrVIcc 10 NttwOit One lw occurml. 
BciiSoulll wUI reesublbll scnb wid! cbe ~ locaiiCtvlcc provklcr and wlllw.eu NCN<orlt One u 
lllc OL£C lnillllllladltUIIIUIIIorized clliqt,lhe -lborUed dlaoat cbarlt dncribcd in f C.C. Tanir No. 
I, Scctloa 13. Appropll&ll ooanc:urrina dl.qn, u 1C1 foclb in Scctloa M . of !be Ocntral SubKribcr 

Scrvkt Tlritt wlJI alto be IIIIIKd}IIN""Ofll Ont, ~~A an be adJWI.ed lr Ne!Wock Ooc pro• Ides 
wbc.c.c.y proor ot~ 

H. Bei!Soalb Ill)', lsi order to tlfCplnt Ita~ nqulrc WC1Worit OM 10 mab a dtpolllto be !wid 

by BeiiSoulb as a,_ I of 11M p1)111111 o(,.. aa.d ctw&a. unlcu utiai'ICI«y end it bu already liMn 
n~Ablbflcd. Any IUCJI dtpollt IMY ba Mid durii.&IIM ~ of die tcrVice U NQIIII)' fot lM p.)1M111 

of any and ali-IICCnliall/or 1M Mn'b. 

..... 
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J . The r.ct 11\at a dqlolit bas bcal m8ISc ill no WI) "llcvcs Network One from complylnJ wl111 
BciiSoutb't "JUiatlom It to edvancc pii)'IMftU and lbc prompt peymcnt ol bills on pRKnWion nOf don II 
constintk a wahlw or modlflad011 of tile zqullr practlca of Bel !South pnl'lldina for the discontinuance of 
service for DOn·peymCIIt of aay I'WIU clllt BcUSoulb.. 

K. BcUSoillll resaves t1w rftllt to ~ the 6rposlt rcqulmnmn when. In iu tole judpcnt. the 
coodltlons justify llldl actloll. 

L ill tbo CW111 IIIII 'NCIWO!k One de [lulls oo iu acc.ount.tctVIc:c to Networit One will be tmnlnated 
IIICI any depo&liJ btld wW t.t lppllod to Its~ 

M. In the C&M ofa talb deposit. lnkrHIII ara:.cc as set forth In lbc apptOpC'ialc BciiS®th wilT tball be 
paid to Networit Oa4 durin& tbt contin111110t of tbt drposiL lntmst oil • dtpotltlhllltcmw: annually IIICI. If 
~IK'Sitd. shall be annll&lly credited to Netwoltc One by the IICCtUal dllc. 

VU. Paymn t Aad 8111Jaa Anw~pmnts 

A. When tbt iDidll HrVIc:c Ia onlmcl by Nt!W'Ofk One, Bci!Sovtb will ntablitll an KCOUnu receivable 
muter IICWUIII for 'NCIWOik OM. 

C. Pltymctlt of all dtArpt will be die mponslbltily of Nmrorit One. Ncrworit One shall mac payment 
10 BcliSoulh for aU ICtVIca billed. BellSoulh Is not mpOIISible for peymcou noc recclml by Nnworit One 
from N-orit Ooe'1 CIUIOI!Icr. BellSoulh wtllnoc bccorM lnvolml in blllins dispnn 111M may atbc 
Mw-Netwodc Or· and Its customer. Plymcnii!Ndo 10 Bci!Soudllt pi)'IIICIIt on ~CU~W~t will be credJted 
to IIIICUKIIIU rKCivable m.uter ICCOIIOl llld not to Ill end uset's A«''UUL 

D. BciiSoudl wUJ reoc1ct bllb ach moalh 011 e:subllsbcd bill dayJ for cedi of NfiWork One'• accounts. 

E. BdiSoulh will biU Nerworit OM. ill advaooe, charJcs (Of allscrvlc:a to be provided durinalhe 
c:nsuln& bUUns period axcep~ c:11uJn ISIOC!ad wklt MrVIu -... wtllch dlqa will be billed In aman. 
Cliii'JC' will be ealculJIIId on an end llllriCCOIIOt lcwl. locludJna, If II'PIIcablc, any cllarJn for -ac or 
IJS&&C allow-. PAIISoudl wW abo bill all cblrps, lncludln& but r.OI llmlad to 9 I I and E9 11 cllarJcs. 
telccomrnunlc:CW ,...,. durpf, ,;t,li'mdl"" r-. to N«wor1c One. 

F. The Pl)'mCI will i)e due bY lbtllaxl bill daLo (I.e.,,_,, dale In the foltowtna monilias the but dale) 
and II payable ia m.rMctlac•ly available U.S. 1\aldJ. l'aymCill II coasidered 10 haw been made wbco m:dml 
by BciiSoudl. 

tflht pi)'IIIC!Wdui.S..-fWa Oft I $lilldly «Oft I Holiday wltlch Is obteri.S on I Mond41y, lhe 
paym•nt due da'- Nil be die flni-Hollday dly lfollowlaa Judi Sunday or Holiday. If lhc paymc11t due 
date falls on 1 Sll1lnlay « 0111 Holkll)' nidi Is obllcrvcd 011 Tunday, Wedoclday. Thlnday, 0t friday. the 
peymmt due.-., dlall be die lall-Ho!lday day~~ IUCb Sanu-day 01 Holldly. If payment iJ noc 
rccclnd bylhc pa~ctu.dMI. aa.p1~ ~.uNI fonllln I. followlna. aball apply . 

..... , 
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C. Upoa proofoflh -pc C*t!Rcllloe l'rom NrfWO!tt One. die tocal amount billed 10 NC~>oork One 
wUl not Include Ill)' laUJ dut 6vm die end UMr, 11!-orit One wiD be solely ruporutblc for tile 
eompuWloo.ll'fiCtlo&, IWpOitiq llld ~~or all fedctal, JWot ed/or loc.al juriJdicclo<l wcs modJud 
with the savloca mold ti) the Clld liNt. 

H. AI !be cutiGCIIef ofreeord, Netwolt One will be mponslblt for. and mnlt 10 the Company. all 
clwJcs appliclbll to ltlrao:d sav*' for tmti'JCftC)' savlea (E911 and 911) and TclecommWIIwiOClJ 
ltrlay Sctvlce (11t$) • weU u .ay odMf duqcs of a : wllar --

L If aay panb of die ~ 1111 II ,_I ted b)' 8cUSou6 a:IW die ~ duot dale u 1ft fonll 
prcccdUIJ. or If Ill)' panb of die peymca~ls received by BciiSoudl In funds~ arc not lmmcd..uly 
available 10 BcllSoadl • .._a ... peymca~ plllollly Jball be duot BcllS«.'I!I • nw llu pe)'t*al paWl)· wwl 
be the pon1oa or die .,., s 1111 ncd•ed b)' the paymcot dlac as. tima a 111a fK1« n.. &au fiCUlt w u 
beuld f0111111SecdoaAl ofdleo-.1 Seblcrilllrs.Mct Tlritt'andSealon Bl orm. Pn•a~e LIM 
ScNlct Twllr. 

J. Ally swildMd ~ dlaran -laud will! ~ c:anle1acccu 10 the rnoklloc.al 
acllaoJe Una wiU be bllllld b)', and due to BciiSoudl. No addlllonal eb.qft IIWIO be wcwc1 to N-orit 
One. 

K. Bci!South will not perform bill Ina and collecWn ICIVIea for NrfWO!tt One u 1 mull of 1M 
accut1oo of this ApecmcaL Allrequau ror bllllna .,..,;ca should be reftrred 1o the ~ cnlll)' « 

~ '"""'•llhln 8cllSolllll.. 

1.. l'lonuatltl0•7 CfR Scaloo 51.617, BciiSoudl•ill bill NCCW«<c One c:nclllW common hnc clwJn 
ldcnticaliO tbc cad usa" c-- IU,. clllqet BciiSoudl bilb Ill cad us.on 

M. In ponl. 8d1Soulll wiU 1101 a.-IDvol\'td in dbpl1a bctwml NCCW«<c One and N-orit 
OM'a end IIJG' m , c m ftWr mold ..me.. If a dhpll.c docs arise lbal caonot be ldlltd "'lthout the 
lnvohi-Uil or BciiSoudl. NftWOCt OM wwl coot8d the daiplalcd Scrvlct Cent.,. for ruolutl<'n. BcliSo<ldl 
will lllllc.e ~ cfl'on to ...UC Ill the raoiiJIIon o(thl clup-JII! and will wont wid! Nmworit One to resolve dlc 

m.acrln u timely a--• poulbla. NCIWOft One may be required 10 wbmlt docummwlo<lto 
aubtwltllu the cl&l& 

"' "J • 

A. no. pn t • tar dh ~~ .. ~~-. wva 10 .. tad ~.,. u rot Iowa: 

I. Wlln ~ t 'We, Btus-11 wW eM.)' MrYic. 10 Naworit One's ..t - oe lldaalf of. and • lbc 

~ rf, Ntcwcwk 0... Upoe.......- of the eDd IINI"I ..me., -.I dllrpa ... ll epply and 

will be ella f'tiPOIIAbil!IY otNocWOtk One 

,...o 
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3. All nquau by NetWO!t One fO' dmlal « diJconllcaJon of .. rnd II.Uf for IIOC\I)aymtnt must be 

in wrifill&. 

4. NrtWottc One wtU be made solely mponslble for nod()'lna the end ~~.UJ of lbc proposed 
dlsc:onoc<1ioft or lhe taVice. 

$. Bti!Soulb will oooda11110 ~ wll madl10 cbc Annoy_. Call Center 111\d will ad>-lJc 
NrtWOitt One wbCIIlt b delcrmlncd lllae -~ calls .. orialnaud from one of 11\clr rnd UK( a 
~'lloot BtUSoudl .wll be lndcoullfied, defended tiDd bold harmlw by NftWOrit One andlo< the 
encl-tplmuny claim. '-«claAIJCCitisjnl t'nlcn provldlnalllb mrormadoclto NtfWot\: One 
It b cbc mponsibl1fty II(MIII'<rOit 0.. 10 lib lila ~ ... 8Cdan necaury wldl hs QISIOinft1 wtlo 
mab &llllD)'Ina calk. Fallwe 10 do 10 will mutt In BciiSoulh's ~~the end us« a lmll«. 

I . BeiiSoudl raavet cbc rfptiO IIUspead or tcrmlnale ~m~k:e for nonpayment or in chc event of 
pnlblbllecl, ~I or improper ~ of die fKIIilla or scrvkc, &blue or tile ficilltln. or any oehtt 
violation or-pllance by NtfWOitt ODe of!M rvlallld ~qUladona of Bclt::outh'a Tarilr1. 

l. lfpeymlllt of-llnoc ..-Jvad by cbc bill day iD die mondlal\cr lbc onsJnal bill day. 
BciiSoulh may ptOYida wrlllCIII'IOCb 10 NCCWOfk OM, IIIII cidllloDal appllc:a!lans for KTVic;c will 
be 11~\~Kd and 1111& lilY pcndJDJ onlcn fgr w.vkc will noc bl IXIII'Iplcud If peymcnt b no~mclffil 
by the nftmub day l'ollowlnallla dala of the DOl lee. tr BeiiSoulll doCI flOC refuse addltlorW 
applicolllall far Nn'lcc on lila-. '!*I fled In the nodcc.llld Nenollflt Onc'J noncompliance 
C10111U.C., oodlq COIIIIllled bereln lllall pruludc BeiiSoulb'~ rip 10 nlluc additional llppllcationa 
(or lmllot ~ ftlnblr IICICim. 

3. lf~ofiiCClOUDtlanocreeclvcd. or llnl\itmcniJ m.dc. bytbe bill cky In tbc S«ond 
con~mocdl, die acc01111t will be conslclmd ill clcfaull~r.d wUI be aubject to Ocnlal or 
dilconncctloa, Of bolh. 

4. If NCIWottc OM Calla 10 oomply with thc J)I'Ovblons or cllb Aammcsu. includill& any paymcniJ to 
be ll'ada by k on die dlcllllld drDc:s herein ~&pCCiflcd, BcJISoudl may, on thlny daya written ooda to 
cbc ~ daipalod by N«wOitt One 10 ,_lve IIOdca or aoocompllancc, dbcondn~ tbe 
provilloal of~ .vices 10 Nawottc ODe at any time lhctcaftcr. In the case or IUdl 
d~. all biiW cbarJte, • well u ~p~~lk:ablc 1m111nadon ch.wJn, &ball become due. If 
BcliSoulb does DOC dlKoudmN lhe pnrtbklll of tbe scrvlca illvol.-cd Oft the date specified in the 
dllny de1t DOCice, lOCI Ncr,-k Olin IIOIICGI!Iplllllcc continua, :11DtbJaa cocaalned 1\..-cin WII 
prec~e.DSoadl'lriplfiD~cln ... tbaprovlllon of tile scrvicn to NtfWOfk One whi>OUI 
1\JtWor'~. 

S. If 1*)'1111111 II noc reoefvad or arnnpmeat~tude (Ot paymcnl by thc date &lvcn In lila wrilllll 
nodt'lcallo.. Nclwortl ODn ICfYicu wiU be d~ Upon d~ or am~lcc on • 
NetwOtll OM'J .,._1; --a to NetwOtll Qln enciiiiCn will be~ S.IJSollth w!ll aho 
rrmabllatlllfYicc et 11M~ of die tlld "*or NtcwOtk Ona upon payment of tile appropriltc 
~ C..llld Sllbj«<IO 8t11Soudl't1101111al appllcadon proccdutn. NtfWot\: Ont Ia lOot I)' 
rnpoc~~lble fornodfylq 11M Uld UMr of !he propoMd dltconatcllon or the MtYic. 

...... 
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6. lfwid\in f!Mea dlylaftcran mel IDCI's s..-Mc:c has bcul clcnkd no contact has b«n ma<k in 
r.fmnc. I'J ra10r111t aav~. me mel IIICI' • aavlc:e wUI be dlJconnec1cd. 

IX. Ua.bUity utlr.ct.-•lllcatln 

A. Wldl ~to Ill/ claim or IIIII by NtiWOIII Oot. a Necworll One cUJIOmtt, or by any o<ht: penon 
or Cllllly, odw ._ I'Ot..UII\u ebroocluct, Cor dam.aits ~~~«illed wilb any of 1M aavlcn prvvldcd by 
BcJ!So.dt 1*1 uo lllls All 1 • or ocbenrlle, mdud.lq but IIOl llmlud ;.. !be lnslllllllon. provision. 
pftelllpdoo. lll'allnet!c!e malA-. RP&1r or mt.ondon of scMce. and aubjcct 10 die provisions of C. 
lhroup 0. followiAI. BciiSoulh'tllablllty ahall not excted an IJIIOWII cq111lto tllc ptOpOrtion&lc dlarp for 
1M aavlc:e provldecl piii'IIIIIU 10 d\b AJrcanmt for Ill• period dllrina which die ICtVlcc wu atrte1td. 

B. W111t rapcct to 811)' daim or .Wt by BciiSoutb. a BciiSouth cu110mc:r or by any oth<f penon or 
eatlly odlcr diiD tor wlllftll ~ (or damaan usocWcd will! any of 1M services proviclc\l by Ne1>0ori< 
0oc plll'lllllll to tbb Aar_. or Olb-be. lncllldina but noc limited to the lnJQJt.tioo. provision. 
J,lRCIIIpdoo. ~ lllain1alaDc:e, RPtlt ormtOratloa ofscrvict. Nt~Wott One's IIAblllty JllaiJ not 
exceed an IIIIIOUOfoqualto the prl)pOitiOIIIU cb.vp for die scrvlc:e provided pursuant to lhls Apummt for 
lhe period cl..-frs"Wtlldl d\a scrvlct was atrec1cd. 

C. Bcl!Soudl lbl.ll not be lilble for any Kt or cnnisJioa of lilY odlcr tclccommllnlcatiOIIJ comp~~~y 
providJaa 1 ponloll or a MrVlee, oor lhlll BctiSoulh hold liable any odler ~~~urumlcadons company 
provldlnaa poctioa of 1 aavloe fot &1J)' IICI or omiuion of Bcllsoud\. 

D. &IISolllh It not liable fOI' cSuuau to NC1Worl< One'stermblallocalloa. nor Ntrwort< One's 
cu.~cr premltal mullina from tbc llunilhina or a • lti'VIc:e, lndudina but not limited 10 lhc installation 
and removal or equ(Jlment111d BIOCillld wfrlna. 1111lcss 1M dln-.-,e Is caused by BciiSouth 's ne&Jiaeocc. 

£. Bc!ISowh ahall be llldcnullt\ed. defended and held harmless t.y Nenwork Oot q.aln.ttany claim, lo$s 

ot dam•J• uitlq tnxn Netwodt One's UtO or MfVlc:cs ol'fmd by BciiSoulh llllOcr thb AITffiJ!ent. invoMna: 

I. Claims fot libel, allnder, lavulocl of prliYICY ot inl'ttnacmmt or CQP)'fi&)lt Irisin& from NcrwOit 
One's OWII cocnmunlt:a&lons; 

2. Clabllbr J*mt Ia~ arii&!J rr- Networt< One's acu tOmbinina or us ina lhe lft't'lc:e 
1\amfebed by BcUSoudllll ....... loo wkh ficllltles or cqulpmau furnished by NetWOrk One or 
Nccwwt O.'acusua.; : 

3. All odl«claiDI..w.aout of an lid or omlssloa ofNerwoctt Ooc In the tOUBC ofuslnJICI'VIc:a 
pmldelf $a W 10 lhie AartmiOL 

. 
G. Nerwort< One IICCIIpQ rnpootlbUicy (or provldJn& at:CU~ rOI' lll&intenltlcc purposes or any service 
mold ~ lhc provbiolls of lblt Apanem. 
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H. The obliplionl of the J*des ~ontalntd will! In lhlt NCilcn ahall&un-lvc lhc expiration or this 
Aarcoment. 

X. Trcatmtllt or Prop~1'7 ud Co•Mullallafon:utloa 

A. BoOi penJes ~~fee lUI It auy be ileCtWI'Y to pt6Yide Hdl Oli\H duM& w ttrm or lllu A,mment 
whh cctU.IIII:'OI1ftclmtlal illfOft'DIIloa. !Ddudlna tnde l«<'d lllfomarion. lncludin& but n01limited 10. 
ccc:Micallllld bulnw plaN, tedlnlcallnformatlext, propo!Alt, ~ptCIO"tlona. dn.wlnp, procedum, cwtom<r 
accowu c~q IIIII lltr ltlformldoll (bmiRalt« fOIIIctlvely "ftll'ld 10 11 "Information"). Bod! panics •arcc 
lhataU lnfomlldoa lball.ldw Ill Ia wrldlt «Oilier-.~ formal and clarly matUd with a conlldtntl.l. 
prlv&lt or prophtay lepad. or, wbeQ die lnfonnatlca is communicalcd orally. it shAll also be ccmmunkat«< 
!hat the lllformldotl is CCIIIfidetulal. priv&lt or proprlcu.ry. The lnfonna•lon will be mumed 10 the OW!Itr 
within a reuonlblc time. 8och panlcs ..,ec that the lnfonnltion shAll not be fOplcd or reproduced In any 
form. 8oth pattlcs 1111" 10 ~vt such lnfOI"'Illllon and root dbckiM web lnfonnatlon. Bocb piltia II&Jtt 
10 protcet dll J.ofOI"'IIIIIoa ,_IY«<Ii'OIII dlltributlon. dbclclaft or clisscatin.llloa 10 an )'OM cxupt cmploytc:s 
or the panles with I oeed 10 bow JUdllnfonnllllon lllld wblcb cmployca qrec to be bound by the ~nnt of 
this Section. 8oth plftlcs will UN the 111at t1llldarcl or tart 10 ~ lnronnatlon rcalved as thty would 
use to~~ their OW1I c:oalldnltlal IIDd ptoplewy rnrormadoa. 

B. NOIWilb..,..;na !be rtnJOitll, botb perna 111ft !hal mere will be no obliptlon to procrtt any 
portion or the 111romwlon th&l is thher. I) made publicly available by dl~t own <I' or the Information Of 

lawt'JIIy disclosed by 1 nonparty 10 chis Aarmnent; :.} l.wl\llly obtained liom any source OlbCT chan the 
owner of !he lnformatloa; or 3) prtviously known 10 the rccclvin& pany wltbout an obllptlon 10 kttp ~ 
coafldcntlal · 

XI. ()plio• 10 Obtai• Local Scnlal ud Network Elcat111J Uadtr 0111tt Alf"mnu 

BciiSouth sballllllka avan.blc to Nctwodt OM lilY ln-tion Sft'Viec, or nmNork clement provl4ed 
undl:r any OIMr I~CIII flied and lj)Pfi)Ved puR\11111 to ' 7 USC, Scetioa 2'2: provl4ed however. the pw~ln 
lhall e11ter into such other ..,-eemencln Ita entl.rety. The adoplltd qr«ment lhal.l apply to the wme swa u such 
other aarccment and ror dllldmtkal lctlll. 

XII. Rttolutloa of Obpaltl 

Excepl u odlaw!MIIIIId lllhll ~ die Jlllllles 111ft dill if lilY disp.dl lriJa u 10 the 
ln~rpmallon or any provilloa ofdl11 ~mt « u 10 !he pcopcr lmplcm~ or lhl.l A.,-nmt. the pitt in 
will petition the cpplbblc 1111e l'llbllc s.rvlce Commlulan for a raotutiDD of lilt dbplr.. However. e..:h pany 
KX1VCS any rip II IDly bave 10 Mtk j~ NVR o( •Y nalln, IIIAide by dill Public Service Commluloft 
cooceminalhisApcmal1. 

, ... u 



• • 
X Ill Umlllltloa of UN 

The p41ties qtte thallhis Apccmcnt shall not be proffered by either party In an01her jurbdkdon u cvklencc 
of any conceulon or u a waiver of eny poallion taken by 'lhc othor pany In that )urbdictlon or for any Oilier 
purpose. 

xrv.Walnn 

Any fallln by elM pitt)' to lnsl<t upclft tile llrict perfCimWI« by the ocher party of any of the provts.ons or 
tbis Apumcnt shalf DO( be dcclned a walvtr of any orthc: provlsloru of this Aarecmcnt. and uch pany. 
nOtWithstandlna such fa! hue. shall bave the r!Jht thoruf\c:r 10 inslst upon tho specific performance or any and all or 
lhc provisions of tills Aafecmenl. 

XV. Govtnotaa Law 

This Aarcem..u llllall be &Ovcmed by,IDCI construed IDd mforc:cd In accordance woth. tho '""'or the State of 
OCOflla. wllhout reprd 10 Its conOict flf tawa princlpld. 

XVI. Arm 'a Lcqtll Neptladou 
This Avcancmwu e:xecUied U.. um'slciiJIII nq;odatioru between the tuldonill'od ponies and rcOccu 

the conclusion of the ~ ~ tbb Apcnentls ID the bnllntcrau of all ponies 

xvn. Notka 

A. Ewry notke. COI'ISeftl. approval. ot ocher communlcadoru required ot cootcmplated by thiJ 
Aar=ncnt shall be In wri1inalftd llhall be deli vend In pcnoo or Jlvcn by postap ~ld mall. oddlcu to: 

CI..ECAcCOWUT-
3535 Colonnade Patbay ifo. 
Room EAEI 
BlnnlnJham. A!. 3S2A3 

CRO lnt.mu~ion&l. Inc d.b a. 
Ne~Wori: One 

2000 Rl~ Parttway 
Suite I 900 
Atlanta. Ocorala 303114611 

ot Ill such ocher~ u '"' Intended rcclpla11 prevl0111ly llball have clcsJanaled by wrilWI notice 10 the 
other pliny. 

B. Wilen llp«i:.wJy rcqvnd. nodcet shall be by «rtjfl«< OC' f'fllmred mail Unlcu ocbcrw~K 
provlckd In tii!J Ap-. nota by mall llhall be rff-e~Jvt 011 the dlllllt It oft"w::lally ~ as clclivcm:l 
by mum rec.lp1 «equivalent, and In the abltoce or IUdl record or delivery, It Jball be presumed 10 haw 
been dclivcm:l the llftlt ~. or MJtt buslneu ~Y afler tile fifth day. a~ It was de-posited In the malls. 

..... t. 
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XVIIL Aattld .... 

XIX. Eatlrw A&r«asnl 

Thl1 Aarecmcnste~~ forth die auW 111161nW1dln1 and wpcncdes prior ..,._mil bclwmllhc pan In 
rcladna 10 cbe IUbjed- c c he' lllrdniDd _.., all prior diM"mlgoa bcfwml them. and Mtlhcr 1*1>' 
ahall be bound by IDY drllllidocl, C C fflloft, JII'OYisioa. I CpiucnQiioa. w=mly. CO\'a\lnl ot .,_ ... odlcr daaa a 
upmsly ~ In dlil Aal- or a II cm-1101 ~or mbleql-ty IC'I forth In writJna and ue<wd by 
a duly aulllorizled otrar or n:pc a.~ .. of elM pinY 10 be bound lblntly. 

Prlaltd NIIDI .. rt.led 1'11111 

TITLE: Dll'!ttor TJTL£: ?r~s.d.V a (~ 

DATE: I I ln l~:z DATE: /1-lu~9i 

....... 
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EXHIBIT A 

APPLICABLE DISCOUNTS 

The u'-"munlcatloos Mn'lcn avalllble (I)( purduM by Rneflcr for lhe purpotet o( r~k IP RncffCT md 
uun s~lf be avatfabfe 11 lhc folfowlna 4!JcQw\t otr or lhe reuff rate. 

fiAt£ 
ALABAMA 
FLORJDA 
OEOROIA 

KENTUCKY 
LOUISIANA• 
MISSISSIPPI 

NORTll CAROUNA 
SOUTH CAROUNA 
~EE•• 

8£SlDENCt 
17% 

21.83" 
20.3" 
16.79% 
20.72% 
IS.7S" 
21.$" 
14 .... 
16% 

DISCQUNI 

BUSINEss 
17% 
16.11~ 

17.Jt. 
I $.54,.. 
20.72% 
IUN 
17.6% 
14.1% 
16% 

• EtrccdYe u of !he Commlalon's Onlu In Louisiana Oockel No. U·2202.ldated Novmbcr 12, 1996. 

'' The Wbole:Aie Dilcoualls SCI u a pcrccnllp otrlbe llril'l'ed I'III(S. I(OLEC provlcles b o" n opuator ~rv1<<1 
llld dittctory R'IYices.llll cliwKmtslt.tll be 21 S6%. Tlleu ratuuuffettlve u oflilf TrM~uu J«aufatory 
Autbority't Order In Tc:QIICUee Ooclcct No. 90-0133 I cllled J.anu.vy 17. 1997 
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EXHI&ITI 

..... 1>1 ..:.,.,... 
I a Yes 
1 u Yes 
J 
4 

' 6 
7 • 
I N- Ya 

Acl<lltlutl C..-

1 Gralt4,....,........._ca .. .-.._,. • .....,. 1 .. ,ol.,.F""ff"'r "'*VlciL 
l Wh<Ro...W.Rw,..._pna 1 wllloi...,.,.......GIIIylt_._,,.._., ... ._q .. aM..Sf« 

11M ~ion W k'-~11)' IWISoG~. 

Yes 
No 

Yn 
So 
Yes 

n .. 
Yn 
N<> 
1M 
es 

J In T~ loota<4nl '" ..... (olflrtd rot-..._ el1Mcy(90) 41)'1)"'"} to. *"'-I"' one of liM folio '"'I'*' 
t•J the -.d anll' '* 1a1 .. w• rh•lr cllloao:M; 

LA 
ou-...17 

Yes 

~' Yn 
l'lo 
Yn 
No 
No 
Yo 

Cbl the p: :l'ttllrw(dlr p r• r ,,.. .atrnrllor 8d1Sooodo ..uc ... be d•• r 'r.Mcr..,. lilt •toolcKk "'-_, 
4 UftUWlJolllll• _.... a.y be oaw.d W, 1t r.. I ~ wllo..., lilt......,. ._lkiiSoollll _,. 

opplln 10 tullocrtloln oldlac ..,lea Ia T-aa.llor lllrell ~Bdl._,..,,..._.. Root 
~1'-iccttrlw-.dr.!lr...,,_ ... lr •ledl- 11-.U.-tl.wlbctd'-dw"~ 
Mus.,c Rile Son<lc.IO Uf'd..lee _, ,.fill 1 .,_ whklllt 110 lesJ IbM Plio mlnlmllm diiCOWII 

i11118cii$Guch flOW~ a..l'-11 1 q "'* Rlr ~-~ dM Svblcnbct U... Ollltc l'lom 11M 
NMJOnllt..cr.p c:.mnA r ' rk'w--•11-' rpooljldiiiiB<liSorllll doeuodly. 
Tho mac- rwlhlr ...a.._ -...far L'fW. s-tet Flllll1 to. appcd .. lbt 1111 moll 
,.,. offered by 8ciiSoudL 

S In LouiJiano oneS Mllliallppl.lll CMtrilct....,... Al'l'lll,._ll tnlmd lnro by BciiSOIIdl Of 1a111l1111ln1 tfla 
.t.odrcalvcdMeollbtC · I 'u <Wir~lol.....-10 rcalowlehoollll>cwholculodl- AIICSAI 
.. bldl ... ill ,.c- • otdlr .a.u .. 4llto afl6ii c lr • ....., wW ..,. to. dJilblt r. ,...._ 

6 Ia - Catolia. W, ..,_ 0 •• MC....,... AIr 1 a -.1 -l&r Afnl IS, lt9hnlllol •VIiloWr 
for taillc 

7 Some of BciiSoudn locll rf ·r 1 _.toll _.,lea .. oac •-loWe ~~~-
«11U''J ofTlca IIIII llrCIL 
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