
• 
~Sprint 

De cember 2 , 1997 

• 
C harl" J llrh• ln~d 

I I .. 

Ms . Blanca S . Bayo , Di rec t o r 
Div isi o n o f Reco rds and Repo rt tnq 
f l o rida Public Service Co mn•t sston 
2540 Shumard Oak Bo u leva r d 
Ta l l ahassee , flo rida 323q'!- of!',o 

11157~ -T(> 

Re : Petit ion o f Sp r i nt -Fl o r IO<•. Inc·• r 1 >r " ' · ·d 
t o r App r oval o f Resalt> li'J ' ' ''rn'" r't .,.. J!h 
Unico rn Commun icat i o n:, , 1 . I . <· . 

De ar Ms. Bayo : 

Encl osed f o r fi ling 1:> the L r lqlr•ol .. r.J 1 1!1 •·••r. t l'l) c:op1 es 
o f Sprint - Flo rida , Inc . · ~ t• .. ttt 1oll f o r .q pr <v., J ·d 1••· :;.11~ 
Agreement with Uni corn c<>m1m1111-.t1 :o11:; , : • • 1. •· .. 

Please ac knowledge rt>c ••tpl .r.d t tl rtHI L>! t !.•· .r .... t•·,• 
stamping the dupllcal" copy • t.ts l~·• · • ·r .:.t :· · .:: •. 11q the 
same to t his wri te r. 

Thank you fo r yo u r .. :.: r. 1 .an• .. ::. l .. : r. ,. • • • 

Sincer e ly, 

Charl es J . Rehw111t• I 

CJR/th 

t:nc l o auree 

_ yt! ... ) 
~SvJ 

('(' I 

1 ~2!3Jr -. 



• • 
BEFORE THE FLORIDA PUBLIC SERVICE C-JMMISSION 

In re: Petition for Approval l 
of nesale Agreement ) Docket No. 
Between Sprint- Fiorrda, Inc. 1 
and Unicorn Commun1t.111ons. ) 
l.l.C l ____________________) f1led December 2. I 997 

PETITION OF SPRINT FLORIDA, INCORPORATED 
FOR APPROVAL OF RESALE AGREEMENT 

WITH UNICOM COMMUNICATIONS, L.L.C. 

Sprint- Florida, Incorporated (Sprint - Florida) fi le~ this Pet ition with 

the Florida Public Service CommiHIOn seeking approval of a Resale 

Agreement which Sprint Flontlil h,as entered w11h Unicorn 

Communications, L.L.C. ("Umcom"). 

In support of this Petition, Spnn t Flonda states 

1. Florida Telecommumcil tlons law, Chapter 364, Florida Statutes 

as amended, requires local exchanqe ca•ner~ such .:ts Sprint rlonda to 

negotiate "mutually acceptable P• ICes. tc• ms and cond111ons of 

interconnection and for the resale of serv1ces and facilities" wnh 

alte rnat ive local exchange car ners. Scwon 364. 1 62 . Florida Statutes 

(1996). 

2. The United St.1tcs Congrc·~s has also rc,cntly enacted legislation 

0" •.• 
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amending the Commun1Ca11ons Act o f I 934. Th1~ 1<'91!> 1atiOn, referred to 

as the Telecommunications Act of 1996. requ1res that .1ny such 

"agreement adopted by negot .. ltlon or arbitration c;h,lll bE' •wbmltlcd for 

ap~roval to the State commiSSIOn 4 7 US C. §2Sll<') . 

3. In accordance with the above prOVISIOns, ~pnnt Flomld has 

entered an Agreement with Un1com, wh1ch IS or will be a carrier 

certificated as an alternative local exchange earner as that term Is defmed 

in Section 364.02( 1 ), Florida StatuH•s ( 1 996). Th1s Agreement wa<. 

evecutzd on November 3, 1997 .. 1nd 1<. .mached hereto as Auachm<'nt A 

4 . Under the Federal Act , an ilgrcemcnt can be rejcttcd by the 

State commission only if th<' conm11S'>IOn finds that the agreement or .1ny 

portion thereof discriminates agamst a telecommuntcauons earner nor .:1 

party to the agreement or 1f the 1mplementauon ul """ ,r')rL·ement •~ not 

consistent with the public interest, convenience and necessity. 4 7 U.S.C. 

§252(e)(2). 

5. The Agreement with Umcom does not d1scr~m1nate agamst other 

similarly situated carriers whtch may order servtces .1nd faetltties from 

Sprint- Florida under similar terrr1 ., and condruon~. I he Agreement i!> ubo 

consistent with the publ ic interest. convenrence and necessity. As such. 

Sprint- Florida seeks approval of the Agreement from the Flonda Publtc 

Service Commission as reqUi red by the Federal statutory provrstons noted 

, 
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above. 

Wherefore, Sprint-Florida respectfully requests that the Florida 

Public Service Commission approve the Resale Agreement between 

Sprint-Florida and Unicorn Communications, L.L.C. 

Respectfully submitted this 2nd Day of December, 1997. 

Sprint-Florida, Incorporated 

Charles J. Rehwlnkel 
General Anorney 
Sprint-Florida, Incorporated 
Post Office Box 2214 
Tallahassee, Florida 32 30 I 
850/ 847- 0244 
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A TI ACHMENT A 
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Sprint 

MASTER RESALL AGR£f'.M£NT 

Octobe1· 9, I 997 
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MAS'TtR Rf..SAU: AGRI:r.MENr 

nus ~nt is between Unicorn Communications, LLC. ("Carrier") and Sprint
florida, Incorporated ("Sprint") hereinafter collectively, "the Parties", entered 11110 this 9'lo day 
of October , 1997, for the State of noncta. 

WHEREAS, the Parties wjah to establish terms and conditions for the purposes of 
fulfilling Sprint's obligations emblished by 251 (b) and (c) of the Act, liS defined herein; 

TI-IER£FORE, the Parties hereby agree as follows: 

J. DEFINITIONS 

Definitions o( the tenns used in this Agreement shall have the mea nul&' St'l forth below. 

1. Act - means the Communications Act of 1934, as amended by the Telecommunications 
Act of 1996, Public lAw 10 <4 - 104 of the 104th United States Cor1grcss effective 
r .:111 wuy s, 1996. 

2. Affiliate • means any penon that (directly or indirectJy) owns or controls, is owned or 
controlled by, or is under common ownership or control with, another ent ity. for 
purposes of this Agreement, the tenn "own" or controlme11ns to own tm C(Juity interest 
(or the equivalent thereof) of at least ten percent (I 096) with respect to either party, or 
the right, u nder common ownership, to control the business dects1ons, IIUIIUigement 
and policy of another en tity . 

.3. Central Office Switch, End Off ICC or Tandem (hereinafter "Central Off ICC" or "CO") 
- mc&JU a switching facility within the public switched telecommunications network, 
including but not limited to: 

End OffJCC Switches which arc switches from which end-user Telephone txchangc 
Services are directly connected and offered . 

Tandem Switches arc switches which arc used to connect nnd sw1tch trunk circuits 
between and among Central Office Switches. 

4 . Commercial Mobile Radio Servicc:s ("CMRS") means 11 mdio communica tions service 
~tween moPile stations or re<leivera and land stations, or by mol.ulc stations 
communicating among themselves that is pi'OVlded for profit and that makes 
interconnected service available to the pubhc or the .suc h cluscs of ehgible users as to 
be effectively available to a substantial portjon o f tlte public as set fort in 4 7 code of 
Federal Regulations Sect ton 20.3. 

5. Commission • mca.ns the norida Public Service Commission 

6. Competitive Local Eltchange Carrier ("CLEC") or AlternAtive l..ocal t:xchange Qarrier 
("ALEC") - means any entity or pe• son outhoriz.cd to prov1de local c: xclmn~e services 111 

competition with an ILEC. 

7. Electronic lnterfiCCI • means a.c:cess to operat.ions support systems consisting of pre
ordering, ordering, provisioning, maintcmmcc and repair and billing funclioN. ror the 

c:~x .. fl\a&mnll\latcvaVcsalcl.doc: (Ill '1197) 
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pul"p03C.S of this ~rcement, unless oltterwt)C spec1fically agrttd to 111 writmg, Spnnt 
shall provide such £1ectronic Interfaces an llCCOrdance with l:xh1b11 2. 

8 . rcc - means Federal Communications Comnii.UIOn. 

9. lncwnbcnt Local Exchange Carrier ("ILt:C'") - is any local exchange Carrier llwt wa.s 
a.s of rc"ru.ary 8, 1996, deemed to be a member of the Exchange Csnier A.uoci.ation a.s. 
set forth in 47 C.F.R. §69.601 (b) of the f"CC's regulations. 

10. Interconnection - me.ans the connection of sep.1ra1e pieces of equipment, transmission 
facilities, etc., within, between or among networks for the transmwion ftnd routing of 
exchange service and exchange access. The architecture of interconnection may 
include collocation and/or mtd-span meet arrangements. 

I I. lnterexchange Carrier ("I.XC") - means a telecommunic.tions semce provider offering 
interexcbange telecommunications semces (e.g., inter- and/or mtralATA toll) 

12. Local Sernce Request ("LSR") - means an indtUtry stnndard form used by the Pa.rtie~ to 
add, establish, change or disconnect local services. 

13. Local Traffic - nieans traffic (excluding Commercial Mobile Radio trnffic, e.g. paging 
cellular, PCS) tlull is ori&inated and terminuted within a given local calling area, or 
mandatory expanded area service (LAS) area, a,s defined by Slltte commissions or, if not 
defined by State commiJ.Sion, then a.s defined in existing Sprint turiffs. 

14. Parries means,joiJttly,lJnicom Communications, L L.C. and Sprint -n onda, 
Incorporated, and no other entity, affiliate, subsidiary or assign. 

15. Parity means, subject to the availability, development and tmplemcntallon of necess~~ry 
industry standard Electronic Interfaces, the provision !Jy Sprint of services, Network 
EJemcn!s, f!ltlction.ality or telephone numbering resources under this Agrttment to 
Carrier on tenru and condit ions, including provisioning and repnir Intervals, no less 
favorable that those offered to Sprint, its Affiliates or any other entity tlwl obtatns such 
services, Network Elements, functionality or telephone numbering resources. Until the 
implementation or necessary Electron.ic Interfaces, Sprint shall provide such services, 
Network Elements, functiolllllity or telephone numbering resources on a non
diJ~Crirnin.atory ba.sis to Carrier as it provides to its Affili.ates or uny other entity that 
obtains such services, Network Elements, functionality or telephone: numbenns 
f"Cj()UJ"Ces. 

16. R.ebranding -occurs when Carrier purchases a wholesnle servtce from Sprint when the 
carrier brand is substituted for the Sprint brand. 

17. Teleoommunicatioru Services -shall have the meaning set forth in -47 USC§ 153(46). 

18. Undefined Tenru - nte Parties acknowledge that temcsmay appear in this Agreement 
which are not defined and 11grce tha: any such tenru slmll be construed in accordance: 
with their customary usage in the telecommunications industry as of the effective date 
or U1is ~mentor, as applicable, IU ruch tem1 is defirted ln the Act .. 
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19. Wholesale Service • mearu Telecommunication Sc:rv1ces that Spnnt prov1des a t retail to 

subscribers who are not telecommunications Camtrs u !oCt forth in 47 USC §25 1 (c)(4). 

U. SCOPE. TERM AND TERMINATION 

A. Scope 

I . TI1e Telecommu.nication3 Services and facilities to be provided to Carrier by Sprint in 
satisfaction of this Agreement may be provided pursuant to Sprint ta riffs and then 
current p~ Should there be a connict between tlne terms of this Agreement and 
any such tariffs or practices, the terms of the tariff shall control to the extentullowed by 
la w or Commi.uion Order. 

2 . Notwithstanding the above provisions, or any other provision in th1s Agreement, this 
Agreement and any Attachments hereto are subject to such changes or modifications 
with respect to the rates, temu or conditions contAined herein as may be ordered, 
din:cted, or approved by the Commission or the rcc, or as may be required 10 
implement the result of an order or direction of a court of competent j urisdiction w1th 
respect 10 its review of a ny appeal of the decision of a Commission or the rcc, in the 
exercise of their respective jurisdictions whether said changes or modifications result 
from an order issued on an appeal of the decision of a Commission Or' the rcc, II 

rulemaking proceeding, a generic investigation, a tariff proceeding, or 1111 orbitrntion 
proceeding conducted by a Commission or rcc which npplics to Sprint or in which the 
COmmission or rcc makes a generic determination and in which Currier had the right 
or the opportunity to participate, regardless of whether Carrier participated . Any rntes, 
tenns or conditions thu.. developed or modified shall be substituted in place of those 
previously in effect and shall be deemed effective under this Agreement a.s of the 
effective date of the order by the court, COmmission or the fCC, whether such action 
was commenced before or afler the effective date of this Agreement. If any such 
modification renders the Agreement inopernble or creates any ambiguity or 
requirement for fw'ther amendment to the Agr«n~nt, the Parties w1ll negotiate in good 
faith 10 agree upon any necessary amendments to the Agreement. Should the Panics be 
unable to reach agreement with respect to U1e applicability of such order or the 
resulting appropriate modifications to this Agreement, I he Parties ogrce to petition SliCh 

COmmis.sion 10 establish oppropriate interconnection or.rangements under sections 251 
and 252 of the Act in light of said order or decision. 

B. Term 

I. This Agreement shall be deemed effective upon approval by a Commission of 
appropriate jurisdiction or upon such other date a.s the parties shall mutually agree 
("Approval Date->, provided Carrier has been certified by the Commission. No ordtr or 
request for services under this Agreement shall be processed before the Approval Date. 

2. Except as provided herein, Sprint and Carrier agree 10 prov1de scrv1ce to each other on 
tlte tenns defined in this Agrcen~nt until December 31 , 1998, and thereAfter the 
Agreement shall continue in force and effect unless and until terminated IU provided 
he1'Cin. 

C. Termination 
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I. E.ither party may tenninate tins Agreement by providing written notice of lenni na tion 

to the other party, such written notice to be provided at least 90 days in advance of the 
date of termination. In the event of w ch tennination for semce nrrnngements made 
available under this Agl'ument and existin.g at the time of tenninallon, ;:1osc 
arT811gements shall continue without interruption until either (a) u new agreement is 
executed by the Parties, or (b) standard tenns and conditions contained in Sprint's tanff 
or other mbstitute document that nrc approved ond made genemlly effective by the 
CQmmission or the FCC. 

2. In the event of default, ei ther Porty may terminate this Agreement in whole or in pan 
provided that the non-defaulting Party so advises the de(auhing f'nrty in writing of tl1e 
event of the alleged default and the defaulting Party does not remedy the nlleged clef au It 
within 60 days after written notice thereof. Default iJ defined to mclude: 

a. Either Party's iiUOivency or initiation of bankruptcy or receivership 
proceeding.s by or against the Party; or 

b. Either Party's material breach of any of the temu or conditionJ hereof. 
including the failure to make any undisputed payment when due. 

3. If Sprint stili or trades sub!IAntially all the anets wed to provide Tclecommuni.cntions 
Sc.rvices in a particular exchange or group of exchanges, Sprint may terminate this 
Ag.reement in whole or in part as to a particular exchange or group of exchanges upon 
sixty (60) days' prior written notice. 

4. Termination of this Agreement for any cause shall not rclea)( either Party from any 
liability which at the time of tem1ination has already accrued to the other Party or 
which thereafter may accrue in respect to any act or omtssion pnor to termination or 
from any obligation which is expressly stated here an to surv1vc tenmnatton. 

Ill. RESALE OF LQCc\L SERVICES 

A. Scope 

I. Sprint retail Telecommunications Services shall be available for rell!le at wholesale 
prices pursuant to 4 7 USC §25 1 (c)(4). Services that are not re tail Telecommunication:~ 
Services and, thus, not covered by this Agreement and not available for resale at 
wholesale prices include, but are not limited to, Voice Mll•I/Me.uagel.inc, !'aging, Inside 
Wire Installation and Maintenance, CMRS services, Lifeline services and sinular 
government programs (underlying Telecommunications Scmce will be resold but 
Carrier must qualify its offerin.g for these programs), promotions of less than ninety 
(90) days and tmployee Concessioru. 

2. COCOT lines will not be resold at wholesale prices under this Agreement. 

3. Except as !et for1h above and as may be allowed by the rcc or Commwton, Sprint shall 
not place conditions or restrictions on CM'Iier's resale of wholesale regulated 
Telecommunications Services, except for restrictions on the resale of resident iAl service 
to othe.r classifications (e.g., residential service to businel., customers) nnd for 
promotions of 90-days or less in :Cngth. Every regu!Jited retail service rnte, includir1g 
promotions over 90-days in length, discounts, and option plnns wtll have a 
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corresponding wholesale rate. Spnnt will make wholcsnlc telecommunications service 
offerings available for all new reg:.~lated services at the .same lime the retail service 
becomes available. 

4 . Sprint will continue to provide existing dlltaba$e$and sagnaling support for wholeSdle 
service~ at no additional cost. 

5. Sprint will make any service grandfathered to an end-user or· any Individual Cltsc Basis 
("ICB") service available to Carrier for rc:.sa le to that same end-user ut the same 
location(s) and will provide any legally required notice or a 30-days notice, whichever 
is less, to Canier prior to the effective date of changes in or discontinuation of any 
product or service Utat is available for resale hereunder·. 

6 . Sprint will continue to provide Primary lntcrexchange Carner ("PIC") processing for 
thox end-wen obtaining resold service from Carrier. Spnnt will brll and Carrier will 
pay any PIC change ch81'8es. Sprint will only accept said requests for PIC changes from 
Carrier and not from Carrier's end users. 

7. Sprint shall allow Canier customers to retain their current telephone number when 
l.:..:luai\.lllly feasible with in the same Sprint Wire Center nnd sholl mstnll Carrier 
cust.omers at Parity. 

B. Charges and Billing 

1. Access services, including revenues associated therewith , provided in connection with 
the resale of service.t hereunder shall be the rt.sponsibilily of Sprint and Sprint shall 
directly bill and reoeive payment on iu own behalf from an IXC for access related to 
interex.change calls generated by resold or rebranded c u.ston,ters. 

2. Sprint will be responsible for retuming f.Ml/EMR records to lXCs Wlth the proper EM I\ 
Return Code along with the Operating Company Number· ("OCN") of the associated 
Automatic Number Identification ("ANI"), (i.e., BiJling Number). 

3. Sprint will deliver a monthly statement for wholesale services u follows: 

a. Invoices will be provided in a standard Carrier nccess billing format or othrr 
such format u Sprint may determine; 

b. Where local usage charge! apply and message 1e14rl is crt a ted to support 
available services, the originat ing local usage at the call detnillevel in standard 
f.MR industry fomtat will be exchanged daily or at other mutunlly agreed upon 
intervals; 

c. The Parties will work cooperatively to exchange infomtation to facilitate the 
billing of in and out collect and inter/intra-region alternately billed messages; 

d. Sprint agn.e.s to provide infom\8tion on the end user's selection of special 
features where Sprint mainlllins such information (e.g., billing method, specllll 
language) when Carrier pit ces the order for service; 

e ;lcxl.l 11\qmnts\biCVer\resale! .doc { llt2197) 5 
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c. Monthly recurring charges for Trkrommunicatiom Scrv1ccs 30id pursWlllt to 

this A&reement shall be billed monthly in ndvanc~. 

f. ror billing purposes, and except u otherwise specifically agreed to m writing, 
the Telecommunications Services provided hereu nder arc furnished for a 
minimum term of one month. Each month is presumed to have thirty (30) days. 

4 . The monthly invoice shall be due and payable in full by CatTier wi thin thiny days of the 
date of the Bill Date. If I he charges are not paid on the due date, Carrier shall be liable 
for and shall pay late payment charges equal to the les.ser of one and one -half percent 
(1-1 /296) per month of the balance due or the maximum amount allowed by law, unti l 
the amount due including late payment charges is paid in full. 

5. Sprint shall not accept orders (or Primary Local Camer ("PLC11
) record changes or 

other orders for Telecommunications Servi.ces or Additional Services under this 
Agreement from Carrier while any past due, undisputed charges remain unpaid. 

6 . Spi ilol gJ...!.I :Jill for DlCSSilge provisioning, data tran.smwion and for d:lta tape charges. 

C. Pricing 

Pricing shall be developed based on -47 USC §252(d)(3), LU now enacted or as hcreafler 
amended, where wholesale prices arc retail prices less avoided costs, net of a ny additional cosu 
imposed by wholesale operations. The wholesale rate shall be au set f,, nh on [xhibit I. 
Additional rates for new or additional services stulll be added 111 the time said new or additional 

services are offered. 

D. ProvbloaiDg aad lutJallatloa 

I . Electronic Interfaces for the exchange of ordcri~ infomtallon will be adopted and 
made available in accordance with the provisions of J:xhibit 2. 

2. Carrier and Sprint may order PLC and Primary lntercxc hnnge Carrier ("PIC") record 
changes using the same order process and on a unified order (the " LSR") . 

.3. A general Letter of Agency ("lOA") initiated by Carrier or Spnnt w1L1 be required to 
process a PLC or PIC change order. No LOA signed by lhe cnd· user will be required to 
process a PLC or PIC change ordered by Carrier or Sprtnt. Carrier Rnd Spnnt agree that 
PLC and PIC chal\ge orders will be supported with appropriate documentation and 
verification u required by rcc and Commission rules. In the: event of a subscriber 
complaint of an unauthorized PLC record change where the Party that ordered such 
chal\ge is unable to produoe appropriate documentat ion and verificRitonu requtred by 
rcc and CommWion rules (or, if there arc no rules applicable to PLC record changes, 
then such rule.s a.s are appl icable to change.s in long distnnce cnrners of record), such 
Party shall be Jiab:e to poy and shall pay all nonrecurring charges RSSOC ullcd with 
reestablishing the sul»criber's local service with the original local carrier. 

4 . Each Party will provide the other,tf requested, as ngent of the end-user customer, at the 
time of the PLC order, current " AJ ls" pre-ordering/ordering information relative to the 
end-user consisting of local features, products, services, clements, combinattons, und 
any cwtomu statu3 qualifying Ute customer for a special service <c.s., OA excmpl, 
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lifeline, etc.) provided by the Party to tluu end-wcr. Each Party LS resporu1ble for 
ordering the Telecommunications Services desired by the end -user cli.S1omer. 

5. Unti l such time u numbering is administered by a third party, Sprint shall provicle 
Carrier the ability to obtain telephone numbers from the Sprint, ancl to assign these 
numbers with the Carrier customer. This includes vanity numbers. Reservation and 
agin., of numbers remain the responsibility of the Sprint. Carrier shall pay Spnnt the 
ru.sonable administrative costs of this function. 

6. Sprint shall provide Carrier the ability to order all available features on 1ts sw1tches at 
parity with what Sprint offers to its own end user customers. (e.Jh call blocking of 900 
and 976 calls by line or trunk). 

7. Sprint will direct CtUtomer to Carrier for requests changing their Carrier service. Sprint 
shall process all PIC ch.ulges provided by Carrier on behalf of IXCs. If PIC chan~es are 
received by Sprint directly from IXCs, Sprint shall reject the PIC change back to the IXL. 
with the OCN of Carrier in the appropriate field of the industry standard CARt record. 

IV. NEnVOfyS. MAINTENANCE AND MANAGEMENT 

A. General Require.menu 

1. The Parties will work cooperatively to install and maintain a re liable network. ·n•e 
Parties will exchange appropriate information (e.g., maintenance contact numbers, 
network infomtation, information required to comply with law enforcement and other 
security agencies of the government, etc.) to achieve this desired reliability. 

2. Each Party shall provide a 24 hour contact number for network tra(fic management 
issues to the other's surveillance management center. A fax number mustnlso be 
provided to facilitate event notifications for planned mass calling events. The Pnrtics 
shall agree "pon appropriAte network traffic 1nanagemcnt cont rol capabilities. 

3. Sprint agrees to work toward having service centers dcdicnted to Carriers nvnilnhle 7 
days a week, 24 hours a. day, and in the interim mtut handle Carrier calls as well a~ 
other customer calls in a non-diJcriminatory manner. 

4 . Voice response units, similar technologies, intercept solutions or live referrals should be 
used, where avaHable to refer/trarufer calls from c ustomers to the proper 
Telecornmunicarioru Carrier for action. Neither Party shall market to end-users dunng 
a call when tltat customer contacts the Party solely tu a result of a misdirected call. 

5. Noli~ of Network E\lenl Each Party lw the duty to alert the other to any network 
events that can re1ult or ltave resulted in .service intern1ption, blocked en lis, or ne&allve 
changes in network penomtance affecting more than twenty-five (25,.-,) percent of 
either Party's circuits in any exchange a.s soon a.s reasonably possible. 

6. Notice of Network Change. The Part.ies agree to proVlck each other reasonable not1ce of 
changes including the information neceSSAi')' for the transmiMion and routing of 
ervices using thatl.ocal exch4nge carrier's facilities or networks, as well a.s other 

changes that would affect the interoperabiHty of those facilities a nd networks. Cort'ect 
Local t:xchange Routing Guide (LERG) data is coruidered part of this requ~r-ement. 
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7. Sprint shall provide repair progress status n:pon.s so thAt Cnmc:r Will be able to prov1dc: 

its end-user customers with detailed mformation and an l:stunatc:d Time To Rep:ur 
("LTTR"). Sprint will clox all trouble reports with Carrier. Carrier will cl~ all 
trouble reports with ita end-user. 

8. \ non-branded, or at Carrier's cost a branded (sticker on a non-branded form), 
customer-not-at-home card shall be left by Sprint at the: cwtomer's premises when ft 
Carrier c!Ulomer is not at home for an appointment nnd Sprint performs repair or 
installation service.t Ofl behalf of Carrier. 

9 . Sprint will ensure thAt all applicable alarm systems that support Carner customers are 
operational and that support databases an: accurate. Spnnt w1ll respond to Carrier 
customer a1a.rnu consistent with how and when it responds to alamu for its own 
c!Ulomers. 

10. carrier shall receive prior notification of any scheduled maintenance activity 
performed by Sprint that may be service affecting to Canier local customers (e.g., cable 
thro••~, tJUWCr tc::sts, etc.). 

B. Transfer of Service Announcements • Whefl an end-wer who continues to be located 
within the local calling area changes from Sprint t..> Carrier 1tnd docs not retain its 
original telephone number which was prov1ded by Sprint, Sprint w1ll prov1de a new 
number announcement on the: inactive telephone number upon request, for a nunimum 
period of 90 days (or JOme shorter reasonable period when nun1bers are in short 
supply), at no cttar&c: to the end·wcr or the Carrier unless Spnntluu a tanff on file to 
charge end-wen. This announcement will provide details on the nc:w number to be 
dialed to reach this cu.stornc::r. 

C. Repair Calls • Carrier and Sprint will employ the: following proce-dures for hnndling 
misdirected repair calls: 

I. Carrier and Sprint will educate their respective cwtomer.s as to the correct telephone 
numbers to call in order to access their respective n:pni r bureaus. 

2. To the extent the correct provider can be detenuined, misdirec ted n:ptur c.llls will be 
referred to the proper provider of local exchange service 1nn courteous manner, at no 
charge, and the end-user will be provided the correct contact telephone number. In 
responding to repttir cnlls, neithtr Pllrty shall mala di.p.'ll'aging rcnutrk! about the 
other, nor shall they usc thc::Je repair calls as the basis for intcrn11l referrals or to sohcu 
c!Ulomers or to market xrvicu. l:ither Party may respond w11h 11ccurnte mformnllon 
in answc::riz\s customer que.stiOIU. 

3. Canic::r and Sprint will provide their respective repair contact numbers to one another 
on a reciprocal buis. 

D. Restoration of Service in the Event of Outages • Sprint restoration of service in the 
event of outages due to equipment failures, human error, fin:, natural disaster, acts of 
God, or similar occurrences shall be performed in nccord4ncc:: with the following 
priorities. First, restoration priority •hall be afforded to thox .tcrvkeJ nf(cctmg its own 
end-wers and Identified Carrier end-users relative to national security o1· emergency 
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preparedness capabilitiel and th~ affecting public safety, health, and welfare,~ those 
elements and services arc identified by I he appropriate government agenciel. Second. 
restoration priority shall be afforded between Sprint and Carner in general. Third, 
should Sprint be providing or perfom1in.g Tandem Switching functionality for Carrier, 
third level priority restoration should be afforded to any trunk. Lrutly, all service shall 
be restored IU expeditiously as practicable and inn non·discnminatory numner. 

E. Service Projections -Carrier shall make available to Sprint periodic service projectioru, 
as rea,onably requested. 

r. Quality of Service 

I . Upon deployment of Electronic Interfaces, Sprint shall provide Carner with the same 
intervals and level o{ JerVice provided by Sprint to it.s end· uscrs or other CArriers at any 
given time. 

Z. Upcm ti<-ploymenl of Electronic Interfaces, Sprint shall provide Carrier rnaintenance 
and repair services in a manner that is timely, consistent Wi th servrce pi'OVIded to Sprint 
~nd-usen and/or other Carriers. 

3. Carrier and Sprint shall negotiate a pr'OCe.ss to expedite netwCirk augmenbllions ami 
other orders when requested by Carrier. 

G. Information 

I. Order confirmation mwt be provided within Z4 hours of completion to ens\Jrc thl1111ll 
ne«ssary l.ralubrion work is completed on newly installed facilities or augments. 

Z. Sprint and Carrier shall agree upon and monibr opc:rahor111l stallstlcal procc.ss 
measurements. Such statistics WJll be exchanged under an agreed upon scht"dulc:. 

V. AQDITIONAL SERVICES 

A. 911/E911 

I. Description 

a. Where Sprint is the owner or operator of the 911/f.9 11 database. Sprinl will 
maintain daily updating of 911/1:9 I I dnls11Jnsc infornuation rclatt'd to Cnl'ntr 
end-users. 

b. Sprint will provide Carrier a default arrangement/disaster recovery plan 
including an emergency back·up number in cAJC of niA.ssrve trunk fa1lure:s. 

B. Dlrutory L.ist!Jsp llDd Dlstributloo 

I. White Page Directories; Distribution; Use of Listing lnfonnlltion 

8, Sprint agru1 to Include one b8sic White l'nges listing (or· t11ch C11mer c1utomcr 
located with the &COSI'IPhic 100pc o( its While Pages dlrcctones, at no uddlitiorull 
chArge to Carner. A basic White Pages listing is defined as 8 customer narnc:, 
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address and either the Carner assigned number for a customer or the number 
for which number portability is provided, but not both numbers. Basic White 
Pages listing of Carrier customers will be interfiled with liStings of Sprint ami 
other CLECs' customers. 

b. Carrier~' to provide Carrier cu,.omer list ing infom1a11on, mcluding 
without limitation directory dl,.ribution infomwtion, to Sprintnt no charge. 
Sprint will provide Carrier with the appropriate fonnat and service order 
updates for provision of Carrier customer listing information to Sprint. l11e 
Parties auee to adopt a mutually acceptable electronic format for the provUion 
of such information u &OOn as practicable. In t ~1e event oar adopts an industry
standard formal (or the provuion of such infomUtllon, the pan1es agree to adopt 
such format. 

c. Sprint agrees to provide White Pt;ge.s database maintenance services to Carrier . 
Carrier will be charged a Service Order entry fee upon subm1ssion of Sei'Vl'C 
Orders into Sprint's Service Order Entry System, which will include 
compenution for such database nUtintenancc services. Service Order entry fee.s 
apply when Service Orders containing directory records are enlcr\!d in Sprint's 
Service Order Entry System initially, and when Service Orders are entered in 
order to process a requested change to d irectory records. 

d. Carrier cu.stomer li-"ing information will be use.d solely for the provision of 
directory services, including the sale of directory advert bing to Carrier 
cu.stomers. 

e. In addition to a basic White Pages hsting, Spnnt w11l provide, at the rates set 
forth in the appropriate Sprint tariff, tariffed White Pages listings (e.g., 
additional, alternate, foreign and non-published listings) for Carrier to offer for 
resale to Carrier's customers. 

f. Sprint agrees to provide Wh1te Pages distribution services to Carrier c ustomers 
within Sprint's service territory at no additional charge to Carrier. Sprint 
represents that the quality, timeliness, and manner of such distribution services 
will be at parity with those provided to Sprint nnd to ether cu:c customers. 

g. Sprint o,grces to include critical contact infom1111tion pcrtnlning to Currier in the 
" Information Pages" of those of its White Pages directories covering markets in 
which Carrier is providing or plans to commence providing local exchange 
service during the publication cycle of such directories. Critical contact 
information includes Canier's bwine.ss oftice number, repair number, billing 
information number, and any other intomUthon required to comply wit}; 
applicable regulations, but not advertising or purely promotional nUtlerial. 
Carrier will not be charged for inclusion of its critical con tad infomwtion. TI1e 
format, content and appearance of ':artier's crihcal contact Information will 
conform to applicable Sprint and/or direct.ory publisher guidelines nnd will be 
consUtent with the fonnat, content and appeamnce of critical contact 
informat ion ~rlAinlng to aJJ CLI:Cs in a directory. 

h. Sprint will accol!d Carrier customer listing information the SAme level of 
confidentiality that Sprint accords It own propnelllry cwtomer listing 
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mfomlllt.ion. Sprint shall eruure that access to Carrier cu.flomer proprietary 
listing information will be limited solely to thO!C of Sprint and Sprint's directory 
publisher's employeel, agents and contractors tha t are directly involved in the 
preparation of listirl.g$1 the production and distribution of direc tories, and the 
sale of directory advertising. Sprint willudvi.se its own employees, agents and 
contractors and its directory publislter of the existence of this confidential ity 
oblisJltion and will take appropriate rneasurt'S to ensure their compliance with 
this obligation. Notwithslllnding any provision ti1erein to the contmry, the 
furnishing of White Pages proofs to a CLEC that contains customer listings of 
bo!h Sprint and Carrier will not be deemed a violation of this confident iality 
provision. 

i. Sprint will not sell or lioensc: Carrier's customer listing infornllltion to any third 
parties without Carrier's prior written consent. Upon receap1 of such consent, 
Sprint and Carrier will wort cooperatively to addrt'SS any payments for the sale 
or lk:ensc: of Carrier customer listing infonnation to third parties. Any payments 
due to Carrier for its customer listing information will be net of administrative 
expenses incurred by Sprint in providing such infomlAtion to third parties. TI1e 
parties acknowleage that the release of Carrier's customer listing information to 
Sprint's directory publisher will not constitute the sale or license of Carrier's 
customer listing infomllllion CAilsing any payment ol.lli8111ion to arise pursuant 
to I his Subsection i. 

2. Other Dirccl,lly ~rvices. Sprint wi ll exercise rt'ASOMble efforts to cause its directory 
publisher to enter into a separate ag.rt"Cment with Carrier which will address other 
directory services desired by Carrier as described in this Se-ction 2. Both parties 
acknowledge that Sprint's directory publisher is not a party to this Agreement and that 
the provisions contained in this Section 2 are not binding upon Sp..jnt's directory 
publisher. 

a. Sprint's directory pu.blil~r wiU negotiate with Carrier concerning the provisaon 
of a basic Yellow Pages listing to Carrier customers located witlun the 
geographic scope of publisher's Yellow Pages di rectories and d istribution of 
Yellow Pages directories to Carrier c1utomca·s. 

b. Directory advertising will be offered to Carrier customers on a 
nondi.tcriminatory basis and subject to the same temu and conditions that such 
advertising is offered to Sprint and other CU:C customers. Directory 
advertising will be billed to Carrier customers by directory publisher. 

c. Directory publisher will use commercially rea50nable efforts to ensure that 
directory advertising purchased by customers who switch the1r service to 
Carrier is maintained without interruption. 

d. lnfonnation pages, in addition to any infonnation page or portaon of an 
information page containing critical contact infomlRtion u de.tenbed above an 
Section 1 (3), may be purchased from Sprint's directory publisher, subject to 
applicable directory publisher guidelines and regulatory requirements. 

e. Directory publisller maintains full authority as publisher over its publishing 
policie,, standarcb and practices, including decisions regarding directory 
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covet113e area, directory issue period, compilation, headings, covers, de3ign, 
content or fonnat of directories, and directory advertising sales. 

C. Dinttory Aulstucc 

1. General Requirements 

a. Where Sprint is a directory rwistance service provider, at Carrier's reque.st, 
subject to any existing system capacity restraints which Sprint shall work to 
overcome, Sprint will provide to Carrier for resale, Carrier branded directory 
assistance service which is at parity with the directory assistance service Sprint 
makes available to Its own end-user$. 

b. Sprint will make Carrier's data available to anyone calling Sprint's DA and will 
update its database with Carrie.r's data at Parity with updates from its own data. 

c. Sprint may store proprietary ciUiomer infonnation provided by Carrier in its 
Directory A»istance databue; such infonnation should be nble io be identified 
by source provider in order to provide the necessary pro!ection of Carrier's or 
CArrier c:.:stomer's proprietary or pl'otected infomwtion. 

d. Carrier may limit Sprint's use of Carrier's data to Di.'Cctory Assistance or, 
pursuant to written agreement, grant greater nexibility in the use of the data 
subject to proper compensation. 

c. If Directory A»imnce is a xparatc rcta.il xrvice provided by Sprint, Sprint will 
allow wholesale resale of Sprint DA service. 

f. To the extent Sprint provides Directory Assistance service, Carrier will proVIde 
its listings to Sprint via data and processed directory assistance feeds in 
accordance with an agreed upon industry fonnat Sprint shallmcludc Carrier 
listings in its Directory Assistance database. 

g. Carrier has the right to License Sprint unbundled directory databases and sub 
databases and utilize them in the provision of its own DA service. To the extent 
that Carrier includes Sprint listings in its own Directory As.~istance database, 
Carrier shall make Sprint's data available to anyone calling Carric t-'s DA. 

h. Sprint wi ll rnalce available to Carrier all DA Jervice cnham.cmcnts on a non 
discriminatory basis. 

t. When requested by Carrier, and if technically feastble, Spnnt will route Carrier 
eiUiomer DA calls to Carrier DA centers. 

2. Business Processes 

a. Sprint wiU, coruistent with Section 222 of the Act, update and nu1intain the DA 
datat:.ae with Carrier data, utilizing the same procedures tt uses for its own 
customers, for thoae Carrier customers Nho: 

Di.sconnect Change Qlrreer 
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InstAll 
Are Non-Published 
Are Non-Published/Non-Listed 

b. Carrier shall bill iu own end-wers. 

• 
'"Change" orders 
Are Non -Listed 

c. carrier will be billed in an agreed upon standard fonnat. 

3. Com~n3ation 

a. When CarTier is rebranding the local .service of Sprint, directory a.ssistance that 
is provided without separate ciUIJ'&e to end-tuers will be provided to Carrier 
end-wen as part of the balic whole3llle local service, subJect to any additional 
actual expen.te to brand the service with Carrier's bn~nd. Where OA is 
separately charged as a retail service by Sprint, Carrier shall p:ty for DA service 
at retail less a voided cost. 

b. Sprint shall place CarTier end-users listings in iu directory IWISlaJICe database 
for n.o charge. 

c. ~pnn1 shaJI, subject to Section 222 of the Act , as enacted or hereafter amended, 
make its unbundled directory as:sistance datnb:lse available to Carrier. 

d. Any additional actual trunking costs necessary to provide 11 Corrier brandcn 
l"C30ld directory assistance service or routing to Carrier's own directory 
assistance~ location shall be paid by Carrier. 

D. Operator Suviea 

I . General Requirements 

a . Where Sprint (or a Sprint Affiliate on behalf of Sprint) provides operator 
services, at Carrier's request (subject to any existing system capacity restraints) 
Sprint will provide to Carrier, Carrier branded operator service at p<u·ity with 
the operator services Sprint malces available to its own end -users. 

b. At Canier's request, subject to any existing system capacity restraints. Sprint 
wiiJ route Operator Service traffic of carrier's c ustomers to the Carrier's 
Operator Service Center. 

c . Sprint shall provide operator service features to mclude the following: (I) IOCBI 
caJJ completion 0- and 0+, billed to calling cardS, billed collect, and bllh:d to 
third party, and (ii) b1llable time and charges, etc. 

2. Compensation 

a . Sprint shaJJ provide operator services for resale at wholesale prices. 

b. When Carrier requests Carrier branded Sprint operator services for resale any 
act\ull additionaltrunking costs .a.ssociated With Carrier branding Jhall be paid 
by CarTier. 

13 
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c. The Parties shall jointly e.nablish a procedure whereby they will coordinate Busy 

Line Verification ("BLV") and Busy Line Verifacahon and Interrupt (~BLvr'> 
services on calls between their respective c:nd·usc:rs. BLV and BLVImquiries 
between operator bureaus shall be routed over the appropnate tnmk groups. 
carrier and Sprint will reciprocally provide adequate connectivity to facilitate 
this capability. In addition, upon request of Carrier, Sprint will make available 
to carrier for purchase under contract BJ.V and BLVI services a t wholesale rates. 

VI. ADDITIONAL RESPONSIBILITIES OF THE PART IES 

A. CoopendoD oa Fnud 

1. 1be Parties agree that they shall cooperate with one another to mvcJ118llte, 
minimiz.e and take corrective action in cases of fraud . TI1e Pnrtics' frnud 
minimization procedures arc t<> be cost effective and Implemented so as not to 
ur:iuJy burden or harm one Party as compared to the other. 

2. At a minimum, such cooperation shall incluc:k, when allowed by law or 
regulation, providi113 to the other Party, upon requCJI, inforrouttion conceming 
any end-user who terminates services to that Pnrty without paymg all 
outstanding char:ges, when such end ·uscr seeks scrv1c.e from the other Party. 
Where required, it shall be the responsibility of t he Party seeking such 
information to secure the end-user 's pcnnission to oblain such mfomUltion. 

B. Proprietary laforDlltioa 

I . Duri113 the term of this Agreement, 11 nifty be necessary for the Pttrt1cs to prov1de each 
other wi th certain information ("Information") considered to be pnvate or proprietary. 
Tite recipient shall protect such Information from distnbution, diSClosure or 
dissemination to anyone except its employees or contractors wi th a need to know such 
Information in conjunction herewith, except as otherwise authon7.ed m wntmg. All 
such Information shall be in writi113 or other tangible fon n and clearly marked wi th a 
confidential or proprietary legend. Informa tion conveyed orally aiUlll be des1gnated .u 
proprietary or confidential at the time of such oral conveyance and shall be I'Cd uced to 
writing within 30 days. 

2. The Parties will not have an obli8at10n to protect any port1on of lnfonnallon wh ic h: (a) 
is made publicly available lawfully by a non-Party to thi.s Agreement; (b) is lawfully 
obtained from any JOI.U'CC other than the providing Party; (c) is previously known 
without an obligation Ia lc.ecp it confidential; (d) is released by the providmg Party m 
writi113, or (c) is required to be disclosed pursuant to a $Ubpocnn or other process or 
order issued by a court or administrative agency haVIng appropnate JUnsdiction, 
provided however, that the recipient shall give prior no-tice to the prov1ding Party and 
s.hall reasonably coopente if the providing Party c:kems it necessary to seek protective 
Rl'r11113el1\enls 

~i. l:ach Party will make cop ies of the lnfom1ation only ns necessary for its usc under the 
tenns hereof, and each such copy will be marked with the same proprie tary notices a.s 
appearing on the originals. Each Party agrees to usc the lnfonnallon solely 111 support 
of lhi3 Agreement and for no other purpose. 
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4. All records and data received from Carrier or generated by SpnntiU part of 1ts 

requirements hereunder, includins but not Limited to dAta or records which arc 
receaved or generated and stored by Sprint pursuant to thas Ag~ement, shall be 
proprietary to CArrier and subject to the obligations specified m tlus Section. 

5. 11te Parties acknowledge that lnfonnation is unique nnd valuAble, and that discl03urc 111 

breach of this Agreement will result in irreparable injury to owner for which monelllry 
damages alone would not be an adequate remedy. 11u:rcfore, the Parties ogrcc that in 
!11~ event of a preach or threatened breach of confidentiality the owner shall be e11titlcd 
to speciftc perfonnance and injunctive or other equitable relief JU a remedy for any 
such breach or anticlpetcd breach without the nece.ssity of postms n bond. Any such 
relief shall be in addition to and not in lieu of any appropriate relief m the way of 
monetary cfaJonl&cs. 

C. Law Enforcemeat ADd Clvll Proca~ 

I . Lntercept Devices 

Local and federal law enforcement ogencic.'3 periodically request mfonnation or 
aS$istance from local telephone servi.ce pr'Oviders. When either !)arty receives a request 
R!l~illtf'tf with a cwtonlCr of the other Par1y, it shall refer such request to the Party that 
serves such cwtorner, unlw the requeS1 directs the receiving Party to attach a pen 
rcbister, trap-and-trace or form of intercept on the Party's facilities, in which ca.;c that 
Party shall comply with any valid request. Charge.s for the in tercept shall be at Sprint's 
applicable ch.arge.s. 

2 . Subpoenas 

If a Party receives a subpoena for mformallon concemmg an end -user the Party knows 
to be an end·wer of the other Party, it shall refer the subpoena b.1ck to the acquesting 
Party with an indication that the other Party is the resporuable Company, unleS$the 
subpoena requests records for a period of time during which the Party wru the end · 
user's service provider, in which case the Party will respond to any valid request. 

3. Hostage or Barricaded Persons Emergencies 

If a Party recerves a request from a law enforcement agency for temporary number 
change, temporary di.tconncct or one-way denial of outbound calls for an end-user of 
the other Party by the recetvtng Party's .switch, that Party will comply with any vali:l 
emetXcncy request. However, neither Party shall be heldl111blc for any claims or 
damages arisins from compliance with such requests on be hal( o( the other Party's end
user and the Party servins such end-user agrees to indcmmfy and hold the other Party 
hannlw 1138inst any and all such claams. 

D. Publicity 

Neither Party shall produce, publi1h, or diltribute any preS$ release or other publicity 
rcferrins to the other l'nrty or it1 Affili111es, or to thiJ Agrcemc:11l. w1thout the prior 
written approval of Ute other Party. Each Party shall obtain the other" f'nrty's prior 
approval before di.tcussing this Agreement in any preS$ or media Interviews. In no 
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event shall either Party mischaracteri~ the contents of this A$rtemc:nt in any pubhc 
statement or in any representa tion to a governmental entity or member thereof. 

VII. FORCE MAJ[URE 

Neither Party will be liable or deemed to be in default for any delay or faj Jure in 
perfonnance under this A3&'ecment for an intermption :in service for which it had no 
control resulting wrectly or indirectly by rell$0n of fire, nood, CJlrthquake, or like ucts 
of God, explosion, war , or other violence, strikes or work stoppages, or nny 
requirement of a governmental agency, or cable c ut by ,a third party, provided the Party 
so affected takes all reuonable steps to avoid or remove such cause of non· 
performance, provides immediate notice to the other Party setting forth the nature of 
such claimed event and t he expected d uration thereof, and resumes provision of service 
promptly whenever such causes are removed. 

VIIJ. LIMJTAJION OF LIABILITY 

Except IU otherwise set forth in th is Agreement, neither Party sha ll be responsible to the 
ot.her for any indirect, special, consequential or punitive damages, including (without 
limitation) dallll\ges for loss of anticipated profits or revenue, loss of good will , loss of 
cu~t,.mcrs, or other economic loss in connection with or arising from a nything said, 
omitted, or done hereunder (collectively "Consequentia l Damages"), whether llrising in 
c.ontrnct or tort. provided that the foregoing shall not limit a party's obligation under IX 
to indemnify, defend, and hold the other party harmless Rgll instnmounls payable to 
thi rd parties. Notwitlutanding the foregoing, in no evert I $hall Splint's liability to 
Clltrier for a service outage exceed an amount equal to the proportionate charge for the 
service(s) or unbundJed elemenl(s) provided for the period during wh1ch the service 
was affected. 

I X. lNDEMNIFJCATION 

A. £1\ch Party agrees to indemnify and hold hannless the other f'1111y from tutd against 
claims for damage to tangible pcrsonul or real property nnd/or pcrsonal mjurics arisin,g 
out of the negligence or willful uct or o mission of the indemnifying l'nrty or its agents, 
servant.s, employees, contractors o1· represenUitives. To the extent not prohibited by 
law, each Party shall defend, indemnify, a nd hold the other Party harmless a~ainst a ny 
1oM to a third pa.rty aris~ng out of the negligence or willful misconduct by such 
indemnifying Party, its agents, or contmcton in connection with its provision of service 
or functions under this Agreement. In the case of any loss alleged or made by a 
Customer of either Party, the Party whose customer alle~ed such loss shall indemnify 
the other Party and hold it harmless against any or all of such loss alleged by each and 
every Customer. The indemnifying Party under this Section agrees to defend nny suit 
brought against the other Party • ei ther individually or jomtly wllh the indemnifying 
Party - for a ny such loss, injury, liabili ty, claim or demand. llte indemnified f arty 
agrees to notify the other Party promptly, in writing, of a ny written clanns, lawsuiu, or 
demands for which it is claimed that the indemnifying Party is rcspomtblc under this 
Section a nd to cooperate in every reasonnble way to fllcilitate defense or settlement of 
claims. The indemnifying Party shall have complete control over defense of the case: 
and over the terms of any proposed set1lement or compromise thereof. llte 
indemnifying Party shall not be liabl ~ under this Section for settlement by the 
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indemnified Party of any claim, lawsuit, or demand, if the mdemmfymg Pany lw not 
approved the settle.ment in advance, unless the indemnifyang Party ha.s had the dc:teruc 
of the claim, lawsuit, or demand tendered to it in writing nnd has failed to IU$Ume such 
deferuc. In the event of such fail ure to assume defense, the indernmfying Party slut II be: 
liable for any reasonable settlement made by the indemnified Party wi thout approval o ( 

the indemnifying Party. 

B. Each Party agrees to indemnify and hold hamlless the other Party from all claims and 
damages arUing from the Indemnifying Party's disconti.nuance of service to one of its 
end-users for nonpayment. 

C. When the 1inu or services of other companies and carriers a rc used in e.stnbhshing 
connections to and/or from points not reached by a Party's Jines, neither Party shall be 
liable for any act or omiJsion of the other companies or carriers. 

0. In addition to its indemnity obli,gations hereunder, each Party shall prov•de, in its tariffs 
and contracts with its cwtomers that relate to any Telecommumcations Servrce or 
Network Element provided or contemplated under this Agreement, that in no c-.ase shall 
~urh P:1rty or any of its agents, contractors or others retained by such parties be liaulc 
to any Customer or third party for (i) any loss relating to or arising out of th is 
Agreement, whether in oontruct or tort, that exceeds the amount such Party would have 
charged the applicable Customer for the scrvice(s) or function(s) that gnve rise to such 
loss, and (ii) consequential damages (as defined in VIII. above). 

X. ASSIGNMENT 

A. If any Affiliate of either Party succeeds to that portion of the business of such Party that 
is responsible for, or enbtled to, any rights, obligations, duties, or other interests under 
this .Agreement, such Affiliate may succeed to those rights, obligations, duties, and 
interest of such Party under tltis Agreement. In the event of any such succession 
hereunder, the succesliOr shall expressly undertake in writ in& to the other Party the 
performance and liability for those obligations and dulles DS to which it is succeeding a 
Party to this Agreement. Thereafter, the successor Party shall be deemed Carrier or 
Sprint and the original Party shall be relieved of such obligations and duties, except for 
matters arising out of events occurring prior to the dJtte of such undertaking. 

18. Except as herein before ·provided, and except to an assignment confined solely to 
moneys due or to become due, any assignment of this Agreement or of the work to be 
performed, in whole or in part, or of any other interest of a Party hereunder, without 
the other Party's written corucnt, which consent shall not be unrcDSOnably wrthheld or 
delAyed, sltall be void. It is expressly agreed that any IU$isnment of moneys shall be 
void to U1e extent that it attempts to impose additional obligations other than the 
payment of such mone~ on the ot11er Party or the assignee addataonalto the payment of 
such moneys. 

XI. QISPlJit RESQLUDQN 

A. Other Than BUlin&- The Panics 1ecogniz.e and agree that the Commission has 
continuiJ18jurisdiction to implement nnd enforce all terms and conditions of this 
Agreement. Accordjngly, the Parties agree that any dispute urislng out of or relating to 
lhis As~ !'I! that the Parties themselves cannot resolve may be submiued to the 
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• • 
certified mail, posaage prepaid, return receipt requested, on the date the mail is 
delivered or its delivery attempted; fii:) by facJimile trammisJion, on the date received 
in legible fonn (it being agreed that the burden of proof of receapt is on the sendc rand 
will not be met by a trnmmiuion report generated by the sender's fa.csimile machine), 
or (iv) if .sent by electronic messaging system, on the date that electronic message is 
received. NoticeJ shall be given as follows: 

If to Sprint: 

Sprint-n orida, Incorporated 
Attn: Field Service Manager 
555 Lake Border Drive 
Apopka, n s2103 

If to Carrier: 

Unicom Communictions, u _c. 
Attn: Vice Pre.tidc:nt 
3557 N.W. 53 Court 
n. Lauderdale, n 33309 

Either Party may change its addreJS or U1e person to rece1vc: not ices by n notice given to 
the other Party in tbe manner set forth above. 

D. Good faitla - The Parties agree to use their respective dmgent and good faith efforts to 
fulfill .. u (their obligatiom under this agreement. 111e Parties recognize, however, 
that to effectuate all the purposes of the Agreement, it may be necessary ei ther to enter 
into future agreements or to modify the Agruntent, or both. In such event, tht.: Pa rties 
agru to cooperate with each other in good faith. l11is Agrerment may IJc modified by a 
written instrurnc:.nt only, executed by each Party hereto. 

[ . Headin&s -The headifl&' in t.his Agreement are inserted 10 r convenience and 
identifu:ation only and are not intended to interpret, define, or limit the scope, ex tent or 
intent of this Agreement. 

f. Execution -This Agreement may be executed in one or more counterparts, all of which 
taken together will comtitute one and the .same imtrumc:nt. 

G. Benefit - The Parties agree that this Agrc:ement is for the sole benefit of the Parties 
hereto and is not intended to confer any rights or benefits on any th1rd party, including 
any customer of either Party, and there are no third party beneficiaries to this 
Agreement or any part or specific provision of t.his Agreement. 

li. Survivorship -Sections VI, VIII, and IX sha.ll survive tem1ination or cxparation of this 
Agreement. 

I. Entire Agreement - This Agreement eonllitutes the entire agreement between the 
Parties and supersedes all prior oral or written agreements, representations, statements, 
negotiatioru, understandings, and proposnls with respect to the .subJect matter hereof. 

c:\cxlllll\qJnnts\ lale\laVesalc!.doc: (111 2:97) 19 
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IN WTINESS WHEREOf, the f'artie.s hereto have ca~ this Agreement to be cxe<:uted 

by their respective duly authorized representatives. 

SPRINT-nQRJDA, INCORPORA TtD 

By.~ 
Name: ~\, f\S 

Tille: \)f- \ • w C. ~:\ . R.c.lt 

Date: "\ ~ \ ' 1 

'/!. 
' I 

··~ 

20 

Ttlle:._,;V~I-=C.:...:t:::..>J__:f,_~_f:J.:..._~----
Date: /O~ 'f-y? 
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t:<HIBrr 2 - £lcctro111c lntcmcC3 

O¢cnizg 

Sprint will follow the industry $tandardl defined by the OrderiJ~g and Billing Fot'Unl <O BF> for 
the ordering of Local Service wi.nJ an Electronic Data lntcrehangc <EDU electroruc anlb:rbce 
for the Loc.tJ Service Requc.rt Fot:m (LSR). Spnnt will1ue its best "ffort3 to irnplemcnt the 
con1ponents of the lSR that wem to final clOiSUl't in the Odober 19~6 OBf ~uion by July 1, 
1997. Aroy i3m(j that go to initill or final d~ in the Fcbnwy 1997 scs.1ion will U.: 
reviewed to detmnine which, if .any, can be included tn the july 1. 1997 dclivemle. Any 
opc:n issues alter the February 1997 OBF ~.s.sion will be reviewed on a case·by-case b.-uiJ ro 
develop ittb:rim solutions W'lril spt.em'changes e&ll be made. 

Pn:-Orrfuing 

Sprint will follow indwtry stand.a:rd.t de(ined by the OBF for the pre-ordcnng Vlllid.lbon 
requested by Carrier u they are ddi.ncd. Sprillt u a~ly working toward lmplct nenlll1g 
Chaf18C$ to th.e operational support ~)'StemS that will facilitate the implcmentAIIon of dect:l'oruc 
interfaces once atand.ard.s are deftned. Thea. c:IWlgcs Include the foUowill$ an!Tutt'Ucture 
prvjecu : 

Consolidation and ~tion of tclcph.,nc ruU'Ilbc:r uripuncnt syStenu 
Consolidation and standardization of ad.d.rc.sses 
Mechanixatlon of services and katw-es availability 

Sprint will commit to a project completion date and a '}JCC:ific t«hnoloJY for implt'mcntotion 
of e.~nic interfaces for pre-ordering validation at the titnC indwtry standards go to (w:ll 
closure. Th.c: elearonic interface will be: ltttplemcnted within twelve montlu of tl1~ ln<iiUITy 
sta.nda:rds bc:ini defined. 

Sprint currently doel not provide exact appoin.tment times to our ~nd u~n and is not m a 
po:s!ti.on to offer it to Carrier. S'.(Stcm &lid process modificati.otu arc bciz\g reviewed to 
determine the ~pe of impkmertting tltis functioa.ality. 

Sprint will work with Cani.er in the interim to ckvel"P wo1·k arounc:U so ~!oar Carric:r can get 
the pre-oniering vallc1ation information u q uicldy as pos.sible. 
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Sprint cun-ently exchanges wage recordJ with CLECs in E.xchangc MesJAgc ~rd u:MRJ 
fonn2twin3 maJ tapes. BeJinnu\8 7/ 1/ 97, we W'lll. be_~e to for~ thalt~J4$c viA .:oN or 
Nc:twork Data Mover (NOM) technoJoay The 08f if" currently looldn3 111 new requinmcnu 
Which wtll be implemented once the WlkS 30 to lninAI Closure. Sprint will work wtth Carner 

to develop other optioru tl necessary. 

Sprint, in the interim, will bill local ruak J~ervices in the Cu..nomer lltcot"d and Btlling (CRB) 

systcrn witb al:r'I.JUiiiott into the CWtorncr Ac.c:dS Support Syskm (CAS$) , which u a CABS likt 
system, in 1997 as systcm~UDfi:lati<>w are made. UnbwtdLcd Network tlen&e.nu a.nd 

Inr&t'COI\J\eCti.on serviee..s arc planned to be billed in CASS in J 997, however • .some interim 
~lution m.ey be ~in:d until functlonaland contractwLI reqUirClXU'ntS 11~ tully defined anrf 

bilfu\s system ud networlc 310ftware modifications are implemented. These iutelim solurionjj 

may include win& CD or a penonal computer based software solution. n1e CRB syrtcrn Lt 
capable of providins the end. usu bW in in~ standard EDI form~t n~e O.SS bill is in 
industry standard OBF BWil\s Output S~ilkauoru <DOS) format and can be tn.runutted vu 

Connu .. t'!.rcct batd on cwtomer specifications. Sprint abo provid.e.s ~~~ on· Une bill viewer 

option with tbc CAS$ bills. Sprint will work with the C.LEC to dc:vtlop other oprion.s if 
nec:ssary. 

ftu!tMpu~ 

Sprint will follow indwtry stattduds defined by the tlectronic Conunun.ica11on lmplcmcntnion 
Committee tECIO, 1 committte of the Telccommunicatlon llld\Utr)' f Ol'\ln\ (TCII), for the 
excbAII~ of faWt manascment information rcqu.ested by Carrier when they·~ defined. Spnnt 
is actively worlcing on n:plac:in,s tile Auloma.ted ~·ir Bureau S)'Skm CAII.BS) with a mo~ 
sopbl.sbcated "object-oriented" systen1 called Receive Jtc:pair System IWJ that will h cillbatc 
Ute implementation of elcctronlc comn1uniratiotu once rtandards are defined. 

SJnint will commit ro a projoct compJetion datt for imple~nbation of electronic 
conununicaJions for the~ of fault nsanqenJC:Dt information at the rime indumy 
standards go to initial closure. Tbe electrooic interface will !be impkmented within twelve 

mont.N oftlte indUitry IWidardJ bein$ ckflned. ~ntly. the ECIC rtauda1dJ c:.tll for the: u.-c 
ol an electronic bondir1$ pteway lUi~ TJ .ZZ7 and Tl . .Z28 stand•rdJ. 

Sprint will work with Canier m tbe int>c:rim to develop work al'OIU\d.$ so that Carrier can gc:t 

the fault man.~gemem information as qulcldy as pol.Jlble. 
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