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~Sprint 

December 2, 1997 

Ms. Blanca s. Bayo, Director 
Division of Records and Rep~rting 
flcriv~ ?ublic Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

• 

Re: Petition of Sprint-florida, Incorporated 
for Appr oval of Resale Agreement with 
MET Communications 

Dea r Ms . Bayo: 

Enclosed for filing is the original and fifteen (15) copies 
of Sprint-florida, Inc.'s Petition for approval o f Resale 
Agreement with MET Communications . 

Please acknowledge receipt and fil1ng of the above by 
stamping the duplicate copy of this letter and returni ng the 
same to this writer. 

Thank you for your assistance in thi s matter. 

Sincerely, 

Charles J. Rehwinkel 

CJR/th 

Enclosu res 

OOCl ' ' ' '· 
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BEfORE THE FLORIDA PUBUC SERVICE COMMISSION 

In re: PetltJon for Approval 
of Resale Agreement 
Between Sprint-Florida, Inc. 
and MET Communications 

Docket No. 

Flied: December 2. 1997 

PETlTlON OF SPRINT- FLORIDA, INCORPORATED 
FOR APPROVAL OF RESAL£ AGREEMENT 

WITH MET COMMUNICATIONS 

Sprint-Florida, Incorporated (Sprint- Florida) flies this Petition with 

the Florida Public Service Commission seeking approval of a Resale 

Agreement which Sprint-Florida has entered with ;.;rr Communications 

\MEr). 

In support of this Petition, Sprint- Florida states: 

1. Florida Telecommunications law, Chapter 364, Florida Statutes 

as amended, requires local exchange carriers such as Sprint- Florida to 

negotiate "mutually acceptable prices, terrr.s and conditions of 

Interconnection and for the resale of services and facilit ies· with 

alternative local exchange carriers. Section 364.162, Florida Statutes 

(1996). 

2. The United Statf's Congress has also recently enacted legislation 

amending the Communications Act of 1934. This legislation, referred to 
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as the Telecommunications Act of 1996, requires that any such 

·agreement adopted by negotiation or arbitration shall be submitted for 

approval to the State commission" 47 U.S.C. §252(e). 

~- In accordance with the above provisions, Sprint-Florida has 

entered an Agreement with MET, which Is or will be a carrier certificated 

as an alternative local exchange carrier as that term Is defined In Section 

364.02(1 ), Florida Statutes (1996). This Agreement was executed on 

November 3, 1997, and Is attached hereto as Attachment A. 

'! . Un~c:• the Federal Act, an agreement can be rejected by the 

State commission only If the commission finds that the agreement or any 

portion thereof discriminates against a telecommunications carrier not a 

party to the agreement or If the Implementation of that agreement Is not 

consistent with the public Interest, convenience and necessity. 47 U.S.C. 

§2 52(e)(2). 

5. The Agreement with MET does not discriminate against other 

similarly situated carriers which may order services and facilities from 

Sprint- Florida under similar terms and conditions. The Agreement Is also 

consistent with the public Interest, convenience and necessity. As such, 

Sprint-Florida seeks approval of the Agreement from the Florida Public 

Service Commission as required by the Federal statutory provisions noted 

above. 
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Wherefore, Sprint-Florida respectfully requests that the Florida 

Public Service Commission approve the Resale Agreement between 

Sprint- Florida and MET Communications. 

Respectfully submitted this 2"" Day of December, 1997. 
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Sprint -Florida, Incorporated 

G a~.T2.Uoc2 
Charles J. Rehwlnkel 
General Attomey 
Sprint- Florida, Incorporated 
Post Office Box 2214 
Tallahassee, Florida 32301 
850/ 847-02·44 
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Sprint 

MASTER RESALE AGREEMfNf 

Oclober 8, 1997 
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·. •. • • 
purposes of this Asfeement, unless otherwase specifically agreed tom writing, Sprmt 
shAll pi'OVlde such [lectronic luterfaces in accordance with [xlubu 2. 

8. FCC • means rederal Communications Commissaon. 

9. Incumbent Local Exchange Carrier ("II!.OC") • is any local cxcllllngc Carrier that was 
as of February 8, 1996, deemed to be a member of the [Xchangc Camer Assoctallon tU 

set forth in 4 7 C.F.R. §69.60 I (b) of the fCC's regulations. 

I 0. Interconnection • mea au the connection of separate paeccs of cqu1pment, trnnsmtss1on 
facilities, etc., within, between or among networks (or the trnrumission and rou t111g o( 
exchange ~~ervicc and exchange access. The architecture of interconnection mny 
include collocation and/or mid span meet arrangements. 

I I . lnterexchange carrier ("lXC") • means a telecommunications $Crvice provider olienng 
interexchAnge telecommunicataoau $Crvices (e.g., inter- and/ or intl'"llUTA toll) 

12. Local Service Request ("LSR") • meanJ an industry standard (onu used by the l'ar11es to 

add, establish, change or disconnect local services. 

I 3. locAl Traffic • ttiUN tl'Bflic (excluding. Commereaal Mobile Radao trnffic, e.g. pagans 
cellular, PCSl that is originated and ten~ainatcd within a given local callirlg aren, or 
mandatory expanded area service ([AS) area, as defined hy State commissions or, if not 
defined by State commission, U1en as defined in existing Sprint tariffs. 

14. ~'artie~ means, jointly, MET Commumeallons and Spnnt -n omta, Incorporated, ttnd no 
other entity, affiliate, subsidiary or assign. 

I 5. Parity meaN, subject to the availability, development and implementation of neccssotry 
indwtry standard Electronic Interfaces, lhe provision by Sprint of scrvrces, Nrtwork 
Elements, functionality or telephone nunabcri~ resourc..-s under this Asrrcment to 
Carrier on terms and conditions, including provi~ioning and repair intervals. no less 
favorable that those offered to Sprint, i~ Affiliates or any other entity that obta111s such 
services, Network Elements, functionality or telephone numbenng resources. Unulalte 
implementation of necessary [Jectronic Interfaces, Sprint shall provtde such servtces, 
Network Elements, functionality or telephone numbering resources on :s non· 
discriminatory basis to Carrier as it provides to its Affiliates or any other entity tlutt 
obtains such services, Network [Jemen~. functionality or telephone numbenng 
resources. 

1 6. Rebranding • occun when Carrier purch8$Cs a wholesale serv1ce from Sprant when the 
Carrier brand iJ substituted (or tile Sprint brnnd. 

17. Telecommunicatioau Services · shall have the meanin,~set forth 111 H USC §t!i:H-41i). 

18. Undefined Temu • n1e Panics aclmowled,gc thAttemu nlAy appear in th i.S Asreemcnt 
which arc not defineJ and agree that any such temu shall be construed 111 accordance 
with their customary wage in the telecommunicnhons industry as of the effective dllte 
of this Agreement or, as applicable, as such term is defined in the Act.. 
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19. Whole!ale Service - mesru Telecommunica!lon Stmccs that Spnnt provides at rttail to 

sulncribers who a.re not telecommurticatioru Carriers M set forth 10 4 7 USC §251 (c)(4). 

II. SCOPE. TERM AND TERM I IllATION 

A. Scope 

I . The TelecommunicationJ Services and facilities to be provided to Carrier by Sprint rn 
satisfaction of this Agreement may be provided pursuant to Sprint tarrffs nnd then 
current practices. Should there be a connict between the tenus of this Agreement and 
any such tariffs or practices, the tenns of the tAriff shall control to the extent allowed by 
law or Commission Order. 

2. Notwitlutandir1g the above provisioru, or any other provision Ill this Agreement, this 
Agreement and any AtW:hments hereto are subject to such changeJ or modificatioru 
with re.spect to the rates, temu or conditioru contained herein u may be ordered, 
directed, or approved hy the Commwion or the rcc, or as may be requrrcd to 
implement the result of an order or direction of a court of competent jurisdiction with 
respect to its review of any appeal of the decision of a ConuniSlion or the rcc, in the 
exercise of their respective jurisdictions whether aaid changes o r modifications result 
from an order wued on an appeal of the decision of a ComrniSlion or the rcc, a 
rulcmaldng proceeding, a generic investigation, a tariff proceeding, or an arbitration 
proceeding conducted by a Commwion or rcc which applies to Sprint or in which the 
Commission or rcc makes a generic determination andl in which Carrier had the right 
or the opportunity to participate, regardless of whether Carrier participated. Any rates, 
temts or conditioM thus developed or modified shall be substituted in place of those 
previowly in effect and Jh411 be deemed effective under this Agreement Ill of the 
effective date of the order by the court, Commission or t he rcc, whether such action 
was col1ll'1'1Ct\CCC! before or a.ner the effective date of this Agreement. If any such 
modification renders the Agreement inoperable or creates any amb~&urty or 
requirement for further amendment to the Agreement,1he Partie' will negotiate in good 
faith to 113rce upon any necessary amendments to the ~reement . Should the Parties be 
unable to reach agreement wi th respect to the applicability of such order or the 
resulting appropriate modifications to this Agreement, mhe Parties agree to petition such 
Commission to establish appropriate interconnection arrangements under· sections 251 
and 252 of the Act in light of said o rder or decision. 

8 . Term 

I . This ~reement shall be deemed effective upon approval by n Commission of 
appropriate jurisdktion or upon such other date as the parties shall mutually 113rec 
("Approval Date"'), provided Carrier has been certified by the Comnussion. No order or 
request for aerviCCS under this Agreement shall be processed before the Approval Date. 

2. Except M provided herein, Spnnt and Carrier agree to provide aervtce to each other on 
the tcmu defmed in this Agreement until December 3 t . 1998,nnd thereafter the 
Agreement 'hall continue In force and effect unless andluntil let•minatcd as provided 
herein. 

C. Termination 

c ;\cxrafl\aamncs\latevn'.malc!.doc (Ill 2191) 3 
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I. Wher party may tenninate thiS Agreement by providmg wntten not tee of termination 

to the other party, such written notiCe to be provided at least 90 days in advance of the 
date of tennination. In the event of such termination for .servtcc arranger~nts made 
available under this A8rUment and existing at the time of termination, those 
arrangements shall continue without interruption until either (a) a new o.gr«merll is 
executed by the Parties, or (b) standard terms and condtttotts contaitted in Sprmt's tanff 
or other substitute document that 11re approved and made genemlly effective by the 
Commiuion or the FCC. 

2. In the event of default, either Party may terminate this Agreement in whole or in p.1rt 
provided that the non-defaulting Party so advises the defaulting Party in writmg of the 
event of the alleged default and the defaulting Party does not remedy the alleged default 
within 60 days .tier written notice them>f. Default is defined to include: 

a. Either Party'.t iruolvency or init iation of bankruptcy or receivership 
proceedin&S by or against the Party; or 

b. Either Party's material breach of any of the terms or conditions hereof, 
including the failure to rnalce any undisputed payment when due. 

3. If Sprint sells or tmdes substantially all the IUSCts used to pr-ovide Tc:Jcco.>mmunicatioru 
Scrvioe.s in a particular exchange or group of exchanges, Sprin t may tenninat.e th is 
AgRement in whole or in part as to a particular exchange or group of exchanges upon 
sixty (60) days' prior written notice. 

4. Termination of this Agreement for any cause shall not rclcuc either Party from any 
liability which at the time of termination has already accrued to the other Party or 
which thereafter may accrue in respect to any act or omission prior to temtination or 
from any obli&ation which is expressly .stated herein to survive temtiMtion. 

Ill. RESALE OF LQCAL SERYICF.S 

A. Scope 

I. Sprint retail Telecommunications Services shall be available for resale at wholeSid.: 
pricc.s pursuant to 4 7 USC §251 (c)(4). Services that are not retail Tclecomnmnications 
Scrvioe.s and, thu.s, not covered by this Agreement and not available for resale at 
whole&ale price& include, but are not limited to, Voice Maii/MessageLine, Paging, Inside 
Wire ln.stallation and Maintenance, CMRS servicts, Uftlillt JoOrvict.t nnd similar 
government programs (underlying Telecornmunication.s Service wtll be resold lmt 
Carrier mu.st qualify its offering for these programs), promottons of less than ninety 
(90) days and Employee Concesstons. 

2. COCOT lines will not be reJOid at wholc:.sale pricc.s under this Agreemc:rtt. 

3. txcept as set forth above and as may be allowed by the FCC or Commis.sion, Sprint shall 
not pla.ce conditlotLS or restrictions on Carrier's re.sale of wholesale regulated 
Telecommunications Servioe.s, except for restrictions on the resale of residential service 
to other cla.s.sifications (e.g., residential .service to business customers) und for 
promotions of 90-dllys or less in length. Every regulated retail service rate, including 
promotions over !'")-days in length, discounts, and option plans wi ll have a 
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corresponding whole.mle rate. Sprint will nl4kc whol~lc telccommumcatton.s .servKc 
offerings availAble for all new regulated services at the same h"!C the retail .service 
becomel available. 

4 . Sprint will continue to provide existing databases and signaling suppon for wholelale 
.service& at no additioMI cost. 

5. Sprint will make any .service grand fathered to an end-user or nny Individual CIIJC Basts 
("ICB") service available to Carrier for resale to that same end-user at the same 
location(s) and will provide any legally required notice or a 30-dllys notice, whicltever 
is less, to Carrier prior to the effective date of change& in or di.seontinuation of any 
product or .service that is available for resale hereunder. 

6. Sprint will continue to provide Primary lnterexchange Carrier ("PIC,.) processing for 
those end-users obtaining reaold .service from Carrier. Spnnt will bill and Carrier will 
pay any PIC change charge&. Sprint will only accept said requests for PIC changes from 
Carrier and not from Carrier's end users. 

7 . Sprint shall allow Carrier customers to retain their current telephone number when 
technically feasible within the same Sprint Wire Center and sh11llmstall Cat rier 
cwtomus at Parity. 

B. Charge.. and Billing 

I. Access serviee&, including revenue.. associated therewith, provided in connection with 
the ruaJe of service.. hereunder shall be the responsibility of Sprint and Sprint shAll 
dircct.ly bill and re«ive payment on its own behalf from an IXC for access related to 
interexcbange calls generated by resold or rebranded customers. 

2. Sprint will be responsible for returning EMl/ EMR records to IXCs with the proper EMR 
Return Code along with the Operating Company Number ("OCN") of the associll ted 
Automatic Number Identification ("ANI"), (i.e., Billing Number). 

3. Sprint will deliver a monthly statement for wholesale services as follows: 

a. InvoiCe& will be provided in a standard Carrier access billing formnt or othC'r 
such fomUIIU Sprint may detennine; 

b. Where lOCAl wage charges apply and message detail is created to support 
available .serviee&, the orig.inath\8 local I.Ua8e at the call detAil level in standard 
EMR industry fomUit will be ex~; hanged daily or 111 other mutually agreed upon 
intervals; 

c. The Parties will work cooperatively to exchange information to facilitate the 
billing of in a.nd out collect and inter/ intra-region altematcly btlled messages; 

d. Sprint agreu to provide information on the end-user's .selection of special 
futuru where Sprint nUiintahu such infomUition (e.g., bill ing method, special 
language) when Carrier place.. I he order for service; 
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e. MonUtly ~urring charges for Telecommunications ServtcCJ sold pursuant to 

this Agreement shall be billed monthly in advance. 

f. For billing purposes, and except as otherwise specrfically agreed to in writing, 
the Telecommunications Services provided hereunder are furnished for n 
minimum term of one month. Each month is presumed to have thirty (30) days. 

4 . The monthly invoice shall be due and payable in full by Carrier within thirty days of the 
date of the Bill Date. If the charges are not paid on the due date, Carrier shall be liable 
for and shall pay late payment charges equal to the lesser of one and one-half percent 
(1-1/2\16) per month of the balance due or the maximum amount allowed by law, until 
the amount due including late payment charges is paid in full. 

5. Sprint shall not accep: orders for Primary Local Carrier ("PLC") record changes or 
other orders for Telecommunications Services or AdditionAl Service,s under this 
Agreement from Carrier while any pa,st due, undisputed charges ren111in unpaid. 

6. Sprint shall bill for meuage provisioning, data transmwion and for data tape charges. 

C. Pricing 

Pricing shall be developed bued on 47 USC §252(d)(3) , as now ,·nocted or· ns herenfter 
amended, where wholesale prices are retail price.s less avoided costs, net of any additional costs 

imposed by wholesale operatioN. Tite wholesale rate shall be as act forth on J:xhibrt I. 
Additional rates for new or additional services shall be added at the' time said new or additional 

services are offered 

D. Provbloabtaaad lu talla tloa 

1. Electronic Interfaces for the exchange of ordering inforn111tion will be adopted and 
made available in accordance with Ute provisions of J:xl1ibit 2. 

2. Carrier and Sprint may order PLC and Primary lntercxch11nge Carrier ("PIC") record 
changes using the same order process and on a unified order (the ~"LSR"). 

3. A general Letter of Agency ("LOA") initiated by Carrier or Sprint will be required to 
process a PLC or PIC change order. No LOA signed by Cite end-user will be required to, 
process a PLC or PIC change ordered by Carrier or Sprint. Carrier and Sprint agree thllt 
PLC and PIC change orders will be supported with appropriate documentntionand 
verification as required by FCC and Conunission rules. In the event of 11 subscriber 
complaint of an unauthorized PLC record change where the l"arty that ordered such 
change is W14ble to produce appropnate documc:ntahon and venfication as requ1red by 
rcc and Commission ru Jes (or, if there are no rules applicable to PLC record changes, 
then such rules as are applicable to changes in long distance earners of record), such 
Party shall be liable t;, pey and shall pay all nonrecurring charges IWOCIIIted with 
reestablishing the $Ub$criber• local service with the ori.ginai iOCAI earner. 

4. Each Party will provide the other, if requested, as agent of the end-uaer customer, at the 
time of the PLC order, current "As I&" pre-ordering/ordering Information relative to the 
end·u!!Cr consisting of local features, product.s, services. element.•, combinations, and 
&ny customer status qUAlifying the customer for a tpecinl xrvtce (e.g., 111\ exempt, 
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lifeline, etc.) provided by the Party to that end·wer. t:ach Party u rcsponstblc: for 
ordering the Telecommunications Services desired by the end·wer customer. 

5. Until such time as numbering is administered by a thu-d party, Spnnt shall provide 
Carrier the ability to obtain telephone numbers from the Sprint, and to assign these 
numbers with the Carrier cwtomer. This includes vanity numbers. Reservation and 
aging of numbe.rs remal n the responsibility of the Sprint. Carrier shnll pay Sprint the 
rensonable administrative costs of this function. 

6. Sprint shall provide Carrier the ability to order all avaiLable features on its switches nt 
parity with what Sprint offers to its own end user customeu. (e.g., call blocking of 900 
and 976 calls by line or trunlc). 

7. Sprint will direct cwtomer to Carrier for requests changing their Carner service. Sprin t 
shall process aU PIC changes provided by Carrier on behalf of IXCs. If PIC changes are 
received by Sprint directly from IXCs, Sprint shall reject the PIC chanse back to the IXC 
with the OCN of Carrier in the appropnate field of the industry slllndarcl CAJU: record. 

lV. NEIWORK MAINTENANCE AND MANAGEMENT 

A. General Requirement~ 

I . TI1e Parties will work cooperatively to instAll and maint.ain n reliable network. TI1e 
Parties will exchange appropriate information (e.g., rna intenance contact n111nbers, 
network information, information required to comply w ith law enforcement and other 
security agencies of the government, etc.) to achieve thil dcSlml reliability. 

2. £ach Party maU provide a 24 hour contact nu.mber for network traffic lllllnAgemcnt 
issues to the other's surveillance management center. A fax number must also be 
provided to facilitate event notifications for planned mass calling events. 11te Parties 
shall agree upon appropriate network traffic management control capabihtics. 

3 . Sprint agrees to work toward having Jervicc ceuters dedtcated to Carriers available 7 
days a week. 2-4 hours a day, and in the interim must ha ndle Carrier calls as well ns 
other customer calls in a non-discriminatory n111nner. 

4 . Voice response units, similar technologjes, intercept solutions or hve referrals shou!d be 
used, where available to refer/ tntns{er calls from cwtomcrs to the proper 
Telecommunications Carrier (or action. Neither Party shall nwrlcctlo end-users during 
a call when that cwtomer contacu the Party solely as a n:sult of a m!Jdireclcd call. 

5. Notice of Network Event. Each Party has the duty to alert the other to any network 
events that can result or have resulted in ser'\'itt intcrTUphon, blocked calls, or negative 
changes in network perfom1ance affecting more than twenty-five (25") percent of 
either Party's circuits in any exchange as soon as rcaJOnably poss1ble. 

6. Notice of Network Challge. The Parties agree to provide each other reasonable not1ce of 
changes including the infom~at.ion necessary for the transmtss1on and routing of 
service& using that local exchange carrier's facilities or networks, 1\S welln.s other 
changes that would affect the inte 'Operability of those (IICillt iel and networks. Correct 
Local txcharlge Roulif18 Guide (LERG) data is considered pan of tins requu-emcnt. 
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7. Sprint shall provide repair progress status reports so that Carner wtll be able to provtdc 

its end-user customers with detailed infonlU\tion and an t:stinuucd Ttmc To Rcpatr 
("t'TTR"). Sprint will elox all trouble reports with Camer. Carrier wtll close all 
trouble reports with its end-user. 

8. A non-branded,or at Carrier's cost a branded (sticker on a non-bntndcd fomt), 
cuslonter-not-at-horne card shall be lefl by Sprint a t the customer's premises when 11 

Canier customer is not at home for an appointment nnd Sprutt perfol'lttS repair or 
irutallation services on behalf of Carrier. 

9 . Sprint will ensure that al l applicable alarm systems that support Carrier customers nrc: 
operational and that support databases arc accurate. Spnnt will respond to Carrier 
customer aJamu consistent with how and when it responds to alarms for its own 
customers. 

I 0. Carrier sh.all receive prior notifteation of any scheduled maantenance acttvity 
pcrfonned by Sprint tha1 may be service affecting to CarTier local customers (e,s .• cable 
th rows, power tests, etc.). 

B. Tl'iJUftr of Se~ioe Announcement~ • When an eru1-user who continues to be 10CJttcd 
"'ithin the local calling a rea changes from Sprint to Carrier and does not retain its 
original telephone number which was provided by Sprint, St)rint will provide u new 
number announcement o n the inactive telephone number upon rc{Juest, for a minimum 
period of 90 days (or IOmC shorter reaJOnable period when numbers arc in short 
supply), at no charge to the end-user or the Carrier unless Spnnt has 11 tanff on file to 
charge end·IUCrs. This announcement will provide details on the new number to be 
dialed to reach this customer. 

C. Repair Calls - Carrier and Sprint wi ll employ the followmg procedures for !-.. :mdhng 
misdirected repair calls: 

I . Carrier and Sprint will educate their respective customers as to the correct telephone 
numbers to call in order to access their respective repair bureaus. 

2 . To the extent Ute correct provider can be detemtined , misdirected tocpair en lis will be 
rcferre4 to Ute proper provider of local exchange scrvice ina courteous mnnncr, at no 
charge, and the end-user will be provided the correct cont..ct telephone number. In 
responding to repair caiJs, neither Party shall malce disparaging remarks about the 
other, nor shall they IUC these repair calls as the b:uis for intental rcfermls or to solictt 
customers or to martcet services. Either Party may responcl wtth accumte mfontuuton 
in aruwering customer questionJ. 

:i. Carrier and Spnnt will provide their respective repair contact numbers to one another 
on a reciprocal basU. 

D. Restoration of Service in the [Vent of Oulll,ges • Sprmt restornlton of service in the 
event of ou~a&e& due to equipment failure,, human en-or, fire , naturul disluter, acts of 
Cod, or similar occurrences shall be performed in accordance with the following 
priorities. First, restoration priority shall be afforded to those services affcctin,~t itJ own 
end-users and identified Qarrier end-users relative to twlional security or emergency 
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prepuedness caJ»bjHties and those affecting public saf~ty, hulth, und w~lfare, as those 
elements and services are identiriCd by the appropriate gov~mment as~nci~s. Second, 
restoration priority shall be afforded between Sprintnnd CArTier in g~neral. Titird, 
should Sprint be providing or perfonning Ta.ndcm Switching functtoMhty for Carrier, 
third level priority restoration should be afforded to any trunk. La.stly, nllscrvtce shall 
be restored as expeditiowly us practicable and inanon·discrinunntory nwnner . 

[. Service Projections ·CArrier shallnwkc available to Sprint periodic service projections, 
as reasonably ~uested . 

r. Quality of Se:rvioc 

I. Upon deployment of Elert ronic Interfaces, Sprint shall provide Carrier with the same 
intervals and level of servioe provided by Sprint to its cnd·uxrs or oth~r CArri~rs at any 
given time. 

2. Upon deployment o( Electronic Interfaces, Sprint shall provKic: Ca.rricr maint~Mnce 
and repair terVices in a manner that is timely, consisknt..., tth service provided to Spnnt 
tond -wc:rs and/or other Carriers. 

3: Carrier and Sprint shall n~gotlate a process to expedite network augmentAtions and 
other orders when requested by Carrier . 

C. lnfonnation 

1. Order conrumation must be provided within 24 hours of completion to ensure that all 
necessary translation work Is completed on n~wly instAlled facilities or augments. 

2. Spnnt and Carrier shall agree upon and monitor operational stattsllcal process 
measurements. Such statistics will be exchanged under an ft8recd upon schedule. 

V. ADDITIONAL SERVICES 

A. 911/E911 

1. Description 

a . Where Sprint is the owner or operator of th~ 911/[91 I database, Sprint wtll 
maintain daily updating of 9 11 /[911 data blue mfornwt:cn relat~d to Carrier 
end-wc:rs. 

b. Sprint will provide Carner a default arrangement/d tSIUter recovery plan 
including an emergency bac k-up number in c:ue of nutsstvc trunk fatlun-s. 

B. Directory ListlDp and DbtributJon 

I. White Page Directories; DU.ribution; Usc of LUting Information 

a. Spl"int ag.recs to include one basic White Page,slistinA for cnch Carrier customrr 
located with the geographic scope of lu White Pages directories, at no additional 
chArge to Carrier. A basic White Pages listing is defin~ as 11 customer name, 
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address and either the CA111er I.SSlgned number for 11 customer or the number 
for which number portability is provided. but not both numbers. Ba.s1c White 
Pages listing of Carrier customers will be interfiled with hstitlg3 of Sprint and 
other CLtCs' cunomers. 

b. Carrier agree.s to prov1de Carner cuSlomer listing 1nforrnauon, rnducfing 
without limitation directory diltribut ion informRiion, to Sprint nt no charge. 
Sprint will provide Carrier with the appropriate format and service order 
updates for provUion of Carrier cultomer listing infom wtion to Sprint . TI1e 
Parties asree t.o adopt a mutually acceptable elec tronic format for the provision 
of such infonnation u soontU practicable. In the event OBI' odopts an industry· 
standard fonnat (or the provision of such infonnation, the parties agru to adopt 
such format. 

c. Sprint agrees to provide White Pages database maintenance services to Carrier . 
Carrier will be c harged a Service Order entry fee upon submiss1on of Service 
Orders into Sprint's Service Order Entry System, which wlllrnclude 
t'(lmpensation for suc h database lliJiintenance services. Service Order entry fees 
apply when Service Orders containing directory recordlnre entered in Sprint's 
Service Order Entry System initially, and when Service Orders are entered in 
order to ptOCC$$ a n:quested change to directory record~. 

d. Carrier customer Hsting inforlliJition will be used solely for the provision of 
directory services, including the sale of directory advertis mg to Carrier 
cUJiomcrs. 

e. ln addition to a basic \Vhite Pages listing, Sprint will provide, at the rates set 
forth in the appropriate Sprint tariff, tariffed Wh1te Pnses hS11ngs Ce.g .. 
additional, alternate, foreign and non-published ltstings) tor Camcr to offe r for 
resale to Carrier'• customers. 

r. Sprint agree.s to provide White Pagel diSlribution sei'VICe.s to Carrier customers 
within Sprint's service territory at no additional charge to Carner. Sprint 
represenu that the quality, timeliness, and 111111111er of such distribution services 
will be at parity with thox provided to Sprint atld to other CU:C cUSiomCI's. 

g. Sprint agrees to include critical contact informnlion penoinmg to Carrier in the 
"lnfonnation Page~" of thox of its While Pages directones covering nwrkcts in 
wruch Carrier is providing or plans to commence provadmg local exchange 
service during the publicAtion cycle of such directories. Critical contact 
infontlfttion includes Carrier's business oftice number, rep;tir number, billing 
information number, and any other infonnat ion required to comply with 
applicable regulations, but not advcl1tstr1g or purely prornoteonaluutten.ol. 
Carrier will not be charged for inclwion of its c rit ical contact information. TI1e 
format, cor tent and appearance of Carrier's cntical contact infonnation will 
conform to applicable Sprint and/or directory publisher ~uidelines nnd will be 
consistent with the fonnat, ron tent and appearance of cnticul contact 
infonnation pertalnmg to all CLECs In a directory. 

h. Sprint wiiJ accord Carrier customer listil1g information the: same level of 
confidentiality that Sprint accords it own proprietary cwtomer h.stmg 

c lcxtaf'l\a&mnts\lalcvCJVcsalcl.doc (1112197) I 0 



• • 
information. Sprint shall Cr\$\!re tlml ~ to Carrier cwtomcr proprietary 
listing information will be limited solely to those of Sprint and Sprint's dJrectory 
publisher's employees, agents and contractors that arc d1rcclly mvolved in the 
preparation of listings, the production and distribution of directories, and the 
sale of directory .advertising. Sprint will11dvise its own employees, agents and 
contractors and its directory publisher of the existence of this confidentiality 
oblislltion and will take appropriate measures to ensure their compliance with 
H1is obligation. Notwithstanding any provision herein to the contrary, the 
furnishing of White Pi\ges proofs to a CLEC that contains customer listings of 
both Sprint and Carrier will not be deemed a violation of this confidentiality 
provision. 

1. Sprint will not sell or licen~ Carrier's customer listing information to any third 
parties without Carrier's prior writ1cn consent. Upon receipt of such consent, 
Sprint and Carrier will work cooperatively to address any payments for the .sale 
or license of Carrier cuato •• ter listing infomUition to third parties. Any payments 
due to Carrier for its customer listing information will be net of adnunistrotive 
expenses incurred by Sprint in providing such inform11tion to third parties. The 
parties acknowledge that the release of Carrier's customer listing infonnation to 
srrint': c:!irectory publisher will not constitute the Sllle or licenx of Carrier's 
cuJtomer listing ,information causing any payment obligation to arise pursuant 
to this Subsection i. 

2. Other Directory Services. Sprint will exercise reasonable efforts to c11use its directory 
publisher to enter into a. separate a,grume.nt with Carrier which will address other 
directory services de31rcd by Carrier as dexribed in this Section z. Both parties 
acknowtedge that Sprint's directory publisher is not a party to th is Agreement and that 
the provisions contained in this Section 2 arc not bindang upon Sprint's directory 
publisl1er. 

a. Sprint's directory publisher will negotiate with Carrier concerning the provuion 
of a basic Yellow Pages listing to Carrier customers located within the 
geogrophic scope of publisher's Yellow Pllges directones and diJtribuhon of 
Yellow Pnges dir<'!ctories to Carrier customers. 

b. Directory advertising will be offered to Carrier customers on a 
nondiscriminatory basis and subject to the same tenus 11nd conditions that such 
advertising is offered to Sprint a.nd other CLEC customers. Directory 
advertising will be billed to Carrier customers by directory publisher. 

c. Directory publisher will UJe comntercially reaJOnable efforts to ensure that 
directory advertising purcha.sed by customers who sw1tch the1r service to 
Carrier is maintained without interruption. 

d. Information pllges, in addition to any infomlfttion page or port1on of an 
information page containing critical contact infomllltion as described above in 
Section I (g), IIIli)' b\. purcluued from Sprint's dil't'ctory publisher, subject to 
applicable directory publiJher gujdclines and regulatory requirements. 

Directory publiJI1er maintains fuH authol'ity as publisher over its publishing 
polkies, n.ndards a.n~ practices, including dcci.1ions regarding d1rcctory 
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COYe1'113C area, directory i~soJe period, compilation, headings, covers, design, 
content o r forll\llt of directories, and directory advertising sales. 

C. Dir«tory Assistance 

I . General Requirements 

a. Where Sprint is a directory twistance service provider, at Carrier's request, 
subject to any existing system capacity restraints which Sprint shall work to 
overcome, Sprint will provide to Carrier for n:~le, Carrier bmnded directory 
assistance ~rvice which is at parity with the directory tWistanc:e service Sprint 
makes available to its own end-users. 

b. Sprint will makl- Carrier's data available to anyone calling Spnnt's DA and will 
update its da~buc: with Carrier's data at Parity with updates from its own dab!. 

c. Sprint may store proprieblry customer infomUIIton prov1dcd by Carritr in its 
Directory Assisblnce databa&e; such infom~~~tion should be able to be identified 
by source provider in order to provide the necessary protection of Carrier•s or 
Carrier customer's proprielllry or protected infom~~~tion. 

d . Carrier may limit Sprint's usc of Carrier's datil to Directory Assistuucc or, 
pursuant tO written agreement, grant greater 0c)ribility Ill the use Of the dUIII 

subjedto proper compensation. 

e. If Directory Assistance is a separate retail service prov1ded by Sprint, Sprint w1ll 
allow who lesale resale of Sprint DA service. 

f. To the extent Sprint provides Directory Assistance service, Carrier will provide 
its listings to Sprint via data and processed directory twistance feeds in 
occordancc with on agreed upon industry fom~~~t . Sprint shall include Ca:rricr 
listings in its Directory Assistance databa&e. 

g . Carrier luu the right to license Sprint unbundled directory datcbases and sub 
databases and utilize them in the provision of its own DA service. To the extent 
that Carrier includes Spl'int listings in its own Directory A-"istancc d:ttabltsc, 
Carrier siUIIImake Sprint's data available to anyone calling C:nrrier's DA. 

h. Sprint will make available to Carrier all DA service enhancements on a non
discriminatory blu1s. 

1. When requested by Caniel', 11nd 1f technicAlly fCMible, Sprtnt wrll route Carner 
cu.stomer DA calls to Carrier DA centers. 

z. Business Proceue.s 

a. Sprint will , conalstent with Section ZZZ or the Act, updttte und nuur1Uun the OA 
database with Carrier d.ltn, utilizJng the sarne procedures 11 Ule:J for its own 
cu.stomen, for those Carrier customers who: 

Disconnect Change Cnrricr 

12 
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Install 
Arc Non-Published 
Arc Non-Published/Non- Listed 

b. carrier shall bill its own end-users. 

• 
"Change" orders 
Are Non-Luted 

c. Carrier wi ll be billed in an agreed upon standard formnl. 

3. Compensation 

a. When Carrie.r is rebranding the local service of Sprint, d irectory assistance that 
is provided wit'tout separate charge to end-users will be provided to Carrier 
end-users a.s pan of the baste wholesale local service, sub~ct to any additional 
actual expense to brand the service with Carrier's brand. Where DA u 
separately charged a.s a ret!lll service by Sprint, Carrier shall pay for DA semcc 
at retail less avoided cost. 

b. Sprint shall place Carrier end-users listings in its directory assislllnce database 
for no charge. 

c. Sprint shall, subject to Section 222 of the Act, a.s enacted or het~afler amended, 
make its unbundled directory assistance da tabase nvailnble to Cnrrier. 

d. Arty additional actualtrunking costs necessary to provide a Camer branded 
resold directory assistance service or routing to Carrier's own dtrectory 
assistance service location shall be paid by Carrier. 

D. Open tor Mrvlca 

I . General Requirements 

a. Where Sprint (or a Sprint A(filiate on belullf of Sprint) provtdes operntor 
services, at Carrier's request (subject to any existing system capac tty rcstr.ttnll) 
Sprint will provide to Carrier, Carrier branded operator servtcc at pal'ity with 
the operator services Sprint makes available to it.s own end-users. 

b. AI Carrier's request, subject to any existing system cap.tc tty rcstt'llints, Sprint 
will route Operator Service traffic of Carrier's customers to the Carrier's 
Operator Service Center. 

c. Sprint shall provide operator service features to mclude the follow111g: (t) local 
call completion 0 - and 0+, billed to calhng cards, billed collect, and billed to 
third par+y, and (ii) billable time and charges, etc. 

2. Compensation 

a. Sprint shall provide operator servtces for resale at wholeaale prices. 

b. When Carrier requests Carr·ier branded Sprint operator :~Crvices for resale any 
actual additional trunking costs associa ted with Carracr bmnding shall be ,p111d 
by Carrier. 
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c. The Parties shall jointly establish a procedure whereby they wtll coordinate Busy 

Line Verification ("BLV") and Busy Line Verification ar.d Jntemtpl ("BLVJ") 
scrvica on calls between their respective end-uxrs. BLV and BLVItnquiries 
between operator bureaus shall be routed over t he appropriate trunk groups. 
Carrier and Sprint will reciprocally provide adequate connectivity to facilitnte 
this capability. In addition, upon request of Carrier, Spnnt wtll make available 
to Carrier for purchase under contract BLV and BLVI .services at wholesnle rnte.<~. 

VI. ADDITIONAL Rf.SPONSIBILIDES Of THE PARTIES 

A. Coopenrioo oo Fnud 

I . The Partic.s agree that they shall cooperate with one another to tnvest~g~~te, 

minimize and take corrective action in ca5e3 of fraud. The Parties' fraud 
minimization proccdure.s are to be cost effective and implemented .so 11s not to 
wllduJy burden or harm one Party as compared to the other. 

:G. At a minimum, such cooperation shaJI include, when allowed by Jaw or 
regulAtion, providing to the other Party, upon request, information concerni,;6 
any cnd-uscr who terminates .services to that l'a!t1y without paying a ll 
outstanding chal'8es, when such end-uxr seeks service from the other rarty. 
Where required, it shall be the responsibility of the Purty .seeking such 
information to secure the end-uxr's permission to obtnin such information. 

B. Proprietary laformatlon 

I . During the term of this Agreement, it may be necessary for the Parttes to provtde each 
other with certain infomiAiion ("JnfomiAtion") considered to be pnvate or propricutry. 
The recipient shaU protect such lnfom~ation from distribution, dtsclosure or 
dissemination to anyone except its employees or contractors wi th a need to know such 
Information in conjunct ion herewith, except as otherwisc nuthoriud in writ ing. All 
such Information shall be in writing or other tangible form and clearly niArked wtth tt 
confidential or proprietary legend. Information conveyed orally shall be designated as 
proprietary or conftdenl inl at the time of such oral conveyance tutd shnll be reduced to 
writing within 30 days. 

2. The Parties wiU not have an obligation to protect any portion of Information which: (s) 
is made publicly available lawfully by a non- Party to thtS A,1trccmcnt; M u lnw(ully 
obtained from any JOuroe other than the providing Party; Cc) ts prevtowly known 
without an obliglttion to keep it confidential; (d) is releAJcd by the providing Party m 
writing, or (e) is required to be diJcloscd pursuant to a subpoena or other process or 
order issued by a court o r administrative agency havu\8 appropnatc Jttnsdtc tton, 
provided however, •hal the recipient siiAJI give prior notice to the provtdtng P.trty and 
shall relUOfiJlbly cooperate if the providing Party deems it necessary to seek protective 
arrangements 

.J. Each Party will make copies of the lnfomiAtion only as rtecessnry for itJ uac undc• .he 
tCntlS hereof, and each IUCh copy will be marked With the SAIIIC proprtelltry llOIICCS RJ 
appearing on the originals. tach Party a~rees to use the lnforrt .JIIIon .solely in support 
of this Agreement and for no other pwpose. 
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4. All records and data reoc:aved from Carrier or genenated by Spnnt a.s part of Ill 

requirements hereunder, including but not limited to data or records which arc 
received or generated and stored by Sprint pursuant to this Agreement, shall be 
proprietary to Carrier and subject to the obligations specified in this Section. 

5. The Parties acknowledge thatlnfom1arion is unique and valuable, and thllt disclosure in 
breach of this Agreement will result in irreparable injury to owner for whtch monetary 
damages alone would not be: an adequate remedy. '111erefore, the Parties ag.ree llutt in 
the event of a breach or th reatened breach of confidentiality the owner shall be entitled 
to specific performance and injunctive or other equitable relief a.s a remedy for any 
such breach or anticipated breach without the neeeuity of polting a bond. Any such 
relief shall be in addition to and not 111 lieu of any appropnate relief in the way of 
monetary damages. 

C. Law Enforeement And Civil Proeas 

I . Intercept Devices 

Local and federal law enforcement agencies periodically requestmfoml411on or 
a.ssistance from local telephone service providers. When either Party recttvtJ 11 requut 
a.ssociated with a customer of the oU1er Party, it shall refer such request to the Pnrty that 
!Crves such customer, unless the request dirccll the receiving l'nrty to !IIIIlCh a pen 
register, tnlp-and-trace or fom1 of intercept on the Party's facilities, in which aue thal 
Party shall comply with any valid requeJt. Charges for the intercept shall be 111 Sprint's 
applicable charges. 

2. Subpoenas 

If a Party receives a subpoena for information co ncemi ng an end-U!Cr the Party knows 
to be an end·wer of the other Party, it shall refer the subpoena back to the requesting 
Party with an indication that the other Party is the responsible Company. unless the 
subpoena requesl$ recorcb for a period of time during which the Party was the end
U!Cr's !Crvice provider , in which C8$C the Party w1ll respond to any valid request. 

3. Hostage or Barricaded P.ersons Emergencies 

If a Party receives a request from a law enforcementag-.: ncy for tempornry number 
change, temporary diJconnect or one-way denial of outbound calls for an end· u!Cr of 
the other Party by the receiving Party's switch, that Party wdl comply wtth any vahd 
emer&ency request. However, neither Party shall be held IUiblc for any claum or 
damages arising (rom compliance with such requesll on behalf of the other Pltrty's end
U!Cr and the Party !erving such end-U!Cr agrees to tndemnify and hold the other Party 
harmless against any and all such claims. 

D. PUblicity 

Neither Party shall produce, publi3h, or dtstributc any press release or other publicity 
referring to the other Party or its Affiliates, or to this As•-ec:ment, without the prior 
written approval of the other Party. Each Party shall obtain the other !'arty's prior 
approval before diJcuuing this Agreement in any press or media tntcrvtews. In no 
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event shall either Party mi.schamcterize the content.s of thu Agrument in any public 
statement or in any representation to a governmental entity or member thereof. 

VII. FORCE MAJEURE 

Neither Party will be liable or deemed to be in default for any delay or failurt in 
performance under th is Agreement for an interntption in .service for which it had no 
"onlrol resulting directly or indirectly by reaJOn of fire, flood, earthquake, or like ne ts 
of Cod, explosion, war, or other violence, strikes or work stoppages, or any 
rtqulrcmenl of a governmental agency, or cable cut by a th ird pnrty, provided the l'llrty 
so affected takts aU rulOnable steps to avoid or remove such cause of non· 
performance, provides immediAte notice to the other Party .setting forth the nature of 
such claimed event and the expected duration thereof, and resumeJ provision of service 
promptly whenever such cawes arc removed. 

VIII. LIMITATION OF LIAriLIIY 

Except as othcrwiJe xt forth in this Agrument, neither Party shall be responsible to the 
other for any indirect, special, corucquentiAI or punitive damages, including (without 
Jih,i&..lw••) dama&eJ for loss of anticipated profit.s or revenue, loss of good will, loss of 
customers, or other economic loss in connection wilh or arising from anything said, 
omitted, or done hereunder (collectively "Consequential Damages"), whether arisingm 
contract or tort, provided that the fo~oing shalluot limit a pnrty's obligation under IX 
to indemnify, defend, and hold Ute other party hamtless against amounts payable to 
third parties. Notwithstanding the foregoing, in no event .. hall Spnnt 's liability to 
canier for a xrvice outage exceed an amount equal to the proporttoruue cha~e for the 
xrvice(s) or unbundled elcmc:nt(s) provided for the penod dunng winch the servtce 
was affected. 

IX. INDEMNIFICATION 

A. Each Party agrees to indemnify and hold harmless the other rarty from and ngninst 
claims for damage to tangible pcraonal or real property and/or personal inJuries nnsing 
out of the negligence: or willful act or omission of the indemnifying Party or 1ts asents, 
servants, employees, contractors or rtprcscntativcs. To the extent not prohibited by 
law, each Party shall defend, indemnify, and hold the other Purty hnrmlcss against any 
loss to a third party arising out of Ute negligence or willful misconduct by such 
indemnifying Party, its agent.s, or contractors in connection with tts proviston of service 
or functions under this A,grument. In the case of tmy loss alleged or made by a 
Customer of either Party, the Party whose cwtomer allcged such loss shall mdemmfy 
the other Party and hold it hannlc:Js agairut any or all of such loss alleged by each :tnd 
every Customer. 11lc indemnifying Party under this Section agrus to defend any SUit 
brought ~inst the other Party· either individually or jointly With the indemnifying 
Party · for any such loss, injury, liability, claim or demand. 11te indemnified Party 
agrees to notify the other Party promptly, in writing, of any wrillen clnims, lawsuits, or 
demands for which it is claimed that the indemnifymg Party is responstble under this 
Section and to cuopcratc in every reuonable way to facilitate defense or .settlement of 
claims. The indemnifying Party shall have complete cont rol over defense of the case 
and over the tc:mu of any propo!: d settlement or compromise thereof. 11te 
indemnifying Party shall not be liable under this Section for selllcment by the 
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indemnified Party of any claim, lawsuit,, or demand, if the imlcmr1ifying rnny has not 

approved the settlement in advance, unless the indemmfying Party has had the defense 

of the claim, lawsuit, or demand tendered to it in wntmg and has failed to JWumc Juch 

dcferue. In the event of such failu l'\: to ASSume defense, the mdemmfymg Party shall be 
liable for any reasonable settlement made by the indemnified Pnrty without nppi'Ovnl of 

the indemnifying Party. 

B. Each Party a,yees to indemnify and hold hanniClS the other Party from all cla1111$ and 

c:tanu.ges arising from the Indemnifying Party's discontmuance of service to one of 1ts 

end-users for nonpayment. 

C. When the lines or services of other companies and camers arc used in esmblislung 

connections to and/or from points not reached by a Party's lines, ne1ther Party shnll be 

liable for any act or omission of the other companies or carriers. 

D. In addition to its indemnity obligations hereunder, each Party shall pi'OVide, in 1ts 111riffs 

and contracts with its customers that relate to any Tclcconuuunicntions Service or 

Network Element provld.:d or contemplated under this ~rcemcnt, that in no cn.sc shall 

such Party or any of its agents, contractors or others rctamed by such panics be habt.: 

to any Customer or third party for (i) any Joss rclahng to or arismg out of th l$ 
Agreement, whether in contract or ton, that exceeds the amount such Party would have 

chn~,.A the applicable Customer for the service(s) or function(s) that gave rise to such 

loss, and (i i) coruequential damages (as defined in VIII. above). 

X. ASSIGNMENT 

A. If any Affil iate of either Party succeeds to that portion of the bu.siness of such Pa1rty that 

is respol1$iblc for, or entitled to, any rights, obligations, duties, or other interests undcJ' 

this Agreement, such Affiliate may succeed to those nghts, obli8a!i? ns, duties, and 
interest of such Party under this Agreement. In the event of any such success1011 

hereunder, the successor shall expressly undertnke 111 writing to the other P1111y the 
pcrfomlllr\Qe and liability for those obligations Md duties as to which it is succeechng a 

Party to this Agreement. Thereafter, the successor Party shall be deemed Carrier or 
Sprint and the original Party shall be relieved of such obligations nnd duties, exec pt for 

matters ari.sing out of events occurring p rior to the date of such undennking. 

B. Except as herein before provided, and exceptio an ussignment confined solely to 

moneys due or to become due, any assignment of this Agreement or of the work to be 

pcrfonned, in whole or in part, or of any other interest of a Party hereunder , w1thout 

the other Party's written consent, which consent shall not be unreasonably withh~td or 

delayed, shall be void. It is expressly agreed tllllt any astlgllmcnt of moneys shall be 

void to the extent that it attempts to impose additional obligations other than the 
payment of such moneys on the other Party or the ass&gncc additional to the pnyrucnt of 

such moneys. 

XI. PISPJ.ll't RESQWOON 

A. Other Than Billing - The Pnrtics recognize and ngn:c that the Commission hns 

continuing juri.sdict!on to implement and enforce alltenns and conditions of th iS 
Agreement. A.ccoroinsJy, the Parties agree that any di.spute ari.sing out of or rctat111g to 

this A3J'Cemeflt ijlat the Parties them< elves cannot rc.tOlve may be submitted to the 
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• • 
certified mail, postage prep3id, rctum receipt rcquestt'd, on the date the mailts 
delivered or its delivery Jlltemptcd: (iii) by facsimile transmission, on the date rc«tved 
in le&ible fonn (it bcing ~~greed t:~atthe burden of proof of receipt is on the sender and 
will not be met by a transmission report generated by the sender's facstmilc machtne), 
or (iv) if JCnt by electronic messaging system, on the date that electrontc message is 
received. Notices shall be givenu follows: 

If to Sprint: If to Carrier: 

Sprint-norida, Incorporated 
Attn: Field Service Manager 
555 Lake Border Drive 
Apopka, n 32703 

MIT Communications 
Attn: President 
15009 N. Dale Mabry 
Tampa, n 336 I 8 

Either Party may change its address or the pcoon to receive notices by a notice given to 
the other Party in the manner set forth above. 

10. Good Faith -The Parties ~~gree to usc their respective diligent and good faith cfforls to 
fulfill all of their obligaliions und~"r th is agreement. 11te Pnrttes recogni1.c, however, 
that tn effectuate all the purpojCs of the A,veement, it may be necessary ei ther to enter 
into future ~~grCements or to modify the Agreement, or both. In such event, the Parties 
agre.e to cooperate with each other in good faith. TI1is Agreement nmy be modified by u 
written in&tn.tment only, executed by each Partj hereto. 

[. Headings -The hcading.s in this Agreement are in!ertt'(! for convenience and 
identification onJy and are not intended to interpret, define, O• :imitthe scope, extent or 
intent of this Agreement. 

f. Execution -This Agreement lliJIY be executed in one or more counterparts, nil of which 
taken together will constitute one: and the same instrument. 

G. Benefit - The Parties agree thnt this Agreement is for the sole benefit of th~ P11rties 
hereto and is not intended to confer any rights or benefits on any third party, including 
any customer of either Party, and there are no third party beneficiaries to this 
A,veement or any part or specific provision of this Asn:ement. 

Ji. Survivorship -Sections VI, VIII, and IX shall survive tc:t·minntion or cxpimtion c-f thts 
Agreement. 

I. Entire Agreement -This Agreement constitutes the .:ntire agrtement between the 
Parties and supersedes aJI prior oral or written agreements, representations, statements, 
negotiations, understanding.s, and proposals with respect to the subJect matter he: reo(. 
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• • 
IN WITNESS WH£Jl£0F, tl1e Partie.! hereto have caused this Agreement to be executed 

by their respective duly authoti2.ed representative.s. 

SPRJfltT • n.oRJOA, IN CORPORA TI:D MET COMMUNICATIONS 

By: ~ 
NllmcN"o Y"f ("': • h\, !\ s 

By: 1~ A. lL.c 
Name: "B 1 c. ~rU.Q A. d\o tJ C\,g 

Title:\..){'- U w l t.?.,~ . R..~ Title: u,c:.£: ftzt flllot"r-~r 

Date: Date: to) 17 h1 
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STATE 

n orida 

• EXJnBrr 1 • Ratu and Priclns 

DESCJUmON 

AU Other Dbcounl • Category I 
Operator Assistance/DA Discount 
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