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Re: Docket No. 961475-SU, Audit Coatrol No. 97-286-2-1; Foreat Hilla Udlidn, lac. 

Dear Mr. Deterding: 

I have reviewed your letter date.1 November 14, 1997 which addresses the procedures I use 
to notify utilities that tbe 8~ of Auditing is initiating an audit. The Division of Auditing and 
Financial Analysis has cooaistently held tbal audits are not formal discovery and lhat all 
correspondence with the utility does not need to be routed through the anomey of record. The 
sLl.Ddard operating procedure (SOP) for our divisioo states lhat :.nformatioo requests should be 
addressed to the liaison designated by the utility and reponed i..n the Commiwon's Master 
Commission Directory. We generally believe that informal information requests are between the 
utility and the Commission staff. It is up to tbe utility to detenniDc: if it desires legal assistance and 
cbooses to expend the mooey for that assiJiaoce. However, you have asked as tbe utility's 
representative in this cac to be lent c::onapondence, so I will scnd you copies of my correspondence 
in this audit By copy of this letaer, I am infonning the utility ~fthis action. 

Stcerely, _ 

~~J~~Uv~' 
Denise N. Vand1ver 
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Dr. Mary Andrews Bane, Deputy EJcceutive Director 
Lila Jaber, Division of LegaJ Services 
Tim Vaccaro, Division of Legal Services 
Troy Rendell, Division of Water and Wastewater / 
Blanca Bayo, Director ofRccorcb md Reporting(/ 
Tim Devlin, Director of Auditing and Financial Analysis 
Roben L. Dlcber, Forest HiUs Utilities, IDe. 
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