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December 12, 1997 

Mrs. Blanca S. Bayo 

faaOllH013 

Diteculr, Divillon of Recorda and Reporting 
Florida Public: Service Comml.uioo 
2540 Shumard Oak Boulevard 
Tall•has-. Florida 32399 

• 0hi(:' IL'" 1 
@BELLSOUTH 

971&11 - IP 

Re: Approval of tbe Resale A&Jeen:~ent Neaociatt:d by Beltsouth Telecommunications. Inc. 

("13e11Soulh") and WorldCom Tec.hoologies, Inc. pursuant to Sectioru 251 and 252 of tbt: 

T eiCCOliiillUilk:aos Act of 1996 

Dear Mrs. Bayo: 

Pumwu to ICCtion 252(e) of !be Telecom!nuniatioos Atl of 1996. BeiiSouth and 

WorldCom Tcc:hnologiea, Inc. are IUhmittioa to tbe Florida Public: Service Commiu•oo l.bcir 

ntiotiatt:d &gcemCJil for the pwcllue of BeliSouth's telecommunications services for the 

purpose of resale to end uset"' by WoridCom Technologies. lnc. 

Pursuant to section 252(e) of tbe Act, the Commission is charged with approvmg or 

reJecting tbe oqocWed &IJeemtnl ~eeo BeliSouth and WorldCom Technologies, Inc. within 

Q() days of ill aubmisslon. Tbc At:!. provides that the Commission may only reJect sutb an 

agtcement if it fmds thlt !be aarcemtnt or IDY portion of the agreement diJcnminates against 

a telecommunlc:a1looa c:aniet DOt 1 party 10 the lif~XlllCnl or the irnplemenution of the 

agreanenl or any ponlon of the qrccmcot is not tonsiatent with the public lllltn:st. convenience 

and ncceahy. Both panlea aver that neither of theac n::uons exist u 10 the iireemuu tlw:y have 

negotiated and therefore. an:: very hopeful that the Commission ahall approve their agreement 

Very uuly youra, 

Regulatory Icc Preaidcn, 
(~) 

RECCIV J • FIL.t:Q OOCUHP.f ~· ~"r fl I) /.' E 
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AcrCUMt~t 8dwftll BcUSovth TtiKornmualcallonJ, Inc. and worldCom Technoloc•••· lnr. 

Recardinc Tilt Salt ofiWl!eutla Ttltt~'mmunlucloru Strvlcn 1o WorldCom Tcchnolocitt,lnc. For 
Tilt PurJlOJU or Reule 

TH[S AGU&MEHT Is by alld bei\\1-'Cn BtiiS<lwlh Tflccommunlnliunt, lnc .. (-BciiSouth or Corup;~n) '). ~ 
OcofJla ~ad WOfidC.. Tecllnolo&lct, Inc. rRCKIIcr-). a Oclnw:.rc tOfliOnlllon. nnd 11,.11 be 

d«mcd dlcctJw • ar No\-cmbcr 14. 1097 

WITNlSSETlt 

WHEREAS. BdiSoulb IJ aiOCIII c:~ncc tclccommunrCIItiOIIt COiuPJn• aut homed to pro- 1dc 
ldccommunlcadoas laVicel m llle- o( ,., ........ FIO<Id.L Cicor¥1.1..-CIItudr.) l.ou•S•oiiU Moiii:.Soppo Nonh 

Carolina. Soulb CaroiJa. and T CN~CSXC. and 

WHEREAS. RealJcr Is Ol liCib 10 become an Jlltma!I\C local 0:\ds:lll&e tclcco<nniUIIICIIIIOCU (0{1~11) 

~ 10 prcMdo ldoconullulllclliont 11CMCn 111 !he Jl,:lte(s) of Ar.bama. FlDlwD. CicorJta. Kcntudc)' 
Lculslaaa. MiPIAippl, Nortll Cltoltna. Soulh Caroltna. and Tcnncucc..lln:l 

WHEREAS. Radlct cksin:IIO radl &II South 's tcltfOIIIIIIIIIIICIIIOoU sen ICC'S. Jnd 

WHEJlEAS, IJcUSo\lth has IIJ'Cd IO pi'O'fldc NCh ICn ICIC:J to Raclltt fO< R'l.llc pttrpt)K11ltld punuanltO the 

1cn111 alld concfillou ~a fonh hcftln: 

NOW. 11fEJU!FOfU!, fot' aDd hi coculdcmuon ofth: mullwl pR"nuses n11d JIIOIIIISC:S con tao~~ hcr<t" 
BellSoulh and RatUcr do betcOy qrec as foliO\\ I 

L Tti'WI eltloc Apuaut 

A Tbe 1&111\ oltlw A.,_m shall be t\\O •can be"1uuua NO\l:mber H IIJ97 ~nd •lull•ppl• '"the 
llale(l) ol AI......, f1orida.. Oeot-pa. Keruudc) . Lou1wfll1. Mou.wppt. Nonh C•rolm.l South CoUohn.a. ~nd 
Te• IOalloi'AdiSOIM!t'tlemiOf)IIISol Januat) I. l'l'l7 

B. TbiJ Ajleethetol 11\&11 be &lltOftlo'IIICIII~ ICIIC\\cd bt h•O addolJOIUI one \e;ll p:roodt unlcu cnhc:r 
plrty lndlcala lit tntcnl noltO tmc\r the AJR'CIIICIII NOll« or such llll.ru IIIIIJI be pto- ldcd Ill \\fllln' 10 
lllc other pitt)' no later than foO d:I)'S pnor to the ttld of the tllcn<.ustiiiJ contr.ICI pcnod The terms oftlnJ 

AII'CCmclll tball remain'" dJo.: after the term or the :"IIIIIJIAJitt'IIICIII hat C\plted llnd \\Ill It a IICI\ 

apccmtnt IJ beir~~ nepliiCid 

C. The rata ptUIUllOI b) which Rctcllcr lito 1>urch.1o.: .._n 1r;cs lro111 BciiSo<nh for resole slmll be ur a 
c!IICOWit rate off ollbc .cull rate ror the rcl«oulmuniC'iltiOns ~oen·rcc n~e dliCOUIU roles 5111111 be liS ICI ronh 
rn Exhibit A. nll"'Cbcd bcrcto and IIICOfPOI'IICid hcrcrn b) 1hn rcfcroa Such diKO<mt 5111.11 rcnc:crthc cosrs 
avoided by BdiSGulh whca tdllna a ICI\ice fOf "holculc p~TJIOICL 

A CUStOMER OF RECORD meant lloe cnhh rapou .. bk: (ot pi..CIIIJ .1ppi..:Jtoo.o IO< \Cn oc:c 

req-.q add II-, l1aiUIIJCIIkOIS. IIUIIIICI\J II<>! or dllotOiolllllo;lnc:c: >f ten IC'C p.l•IIICIII Ill lu II ol t hJrct" 
Incurred such U -·R'ICWTtnJ. OIOIIIhl) ~lllfllljl. lOll duttton .USlst•ncc. CIC 

OOCUHfN 1 Nt ""Pf R -Ot.TE 
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8. COMPETlTIW LOCAL EXCliAf';CE COMPAf';Y !CLECIIllQIIl • telephone COII•PJ"' 

c:cttl1lcaltd by lhe publk ~ CIIIIIIUIItulotu or t•: Cocllll'"~ ·, rt:liiChlJCd Jtc to prO\ ode lOCI I e'du~g< 

tcl\= '"'hln the ~· fnlllduJaltiQ 

C. OEPOSrr nacans USUilUICr pfO\ idcd b) J atJion\Cr In the ronn or c.oih. '",.;' bond or b.J•tl. lencr or 
..-oc111 to be heJd b)' the ConiPID)' 

D. END USER mcau the uldnuuc UICf oft he ldcc:onuuuoucadonlt tel\ •c:cJ 

E. END USER CUSTOMER LOCATION means the ph'"""' locatoon or tl"' Pfenu~ "here '"' e11d 
utcr makes IIIC oC the teiecoalllllllciiJontiCI\ic::eS 

F. r-mw SERVICES- fltnctiON. (QIUJCS or c:>p->bilotta lll.llllte 1101 C\IIICIIIh .. rr •• ,, II\ 
BdiSoudl. This tnduda '**"'""'or C:.\IJIIna 110:1\ ·~or combHIIIIJa IIC\\ (oniCI .. II lc.llnt. oc c..p.abohl\ 
,.,,h an cxllltDJ SCI\~ 

C. RESALE ltiCaiiiUid.ivlty \\Mtcln ~ CCIIdlctted CLEC. such as Rc:acllc:r ">IIKtabti to the 

ldc:cornmwtlcaiJoos llltf1lbt 0( the eom,.h)' A loci then to:OifColtholc tCiccOIIIIIIUIIIO.IIOIIl ten ICCl IU I he 

public (wllh or "ithout "lddlnl \'JIIIC"} 

lt R.ESIU.E SERVICE AREA IIICaiiS IIICI nr~. ftl cldincd 111 a public tel\oa: COIIIIIIIU>On JpprOiocd 
cenlncatc of op-notlon. \lithlll whtch nn ctEC. IUCh a1 Rctcller. m1w orrer retOld local c\.cluna" 
It :econunwliclllons Jef\lloe_ 

Ill CcncnJ Pf"O\Is'-o 

A. Rcxlltr aq .-11 lhe Wtlftd loc:al C.'IOChlftiC ar>d lolltclccommuntC:IIoont Kl\ ICa of Bc:IISoulh 
comt.a.ncd In 11M OcacraJ Sutlacribcr ScMCot Tarilrand Pn\Atc Lone Scmc:c T•nlf RltJCtl 10 the ICIIIU and 

amdtUOCU spc~Qilcally sa l'onh herein Not"llhlundln& the forcJ>Oln&. 11\C C\Ciusooou woiCIIIIIIIIAtloru ""' 
tetvlcar.-allablc f« Rla1c Will be u act few~h in E•lublt B ... tu.chcd hereto and mcorpotwllcd l~eocon II\ lh~> 

rc!eruocc. In oddotloa. Raellcr mat 01 purchaJC tclccommunoatiOin scnoCC!t RIIIIC '''"''~•lc 1011c :ur "' 
own UltC 

BciiSoulh llut!lltlllktr.'I.ILablc lciCCOullnunlcallOIIIIICI\tCU lor rcs.olc Ill the r.un M:C lunh '" L\lnbol A 10 

lhll Dltcerncl\l JU>d ~)CctiO lhc c\cfUsioal•lld hlllliAIIOIIIt SCI ror1h on "- \lUtHI "IU IIIIi 11 .. 1.-.:IIICIII II doe1 
noc bel\~ "''II~ liS nlb&J 10 appeal 01 etltenouc chltiiCJtJC ~II) deouoct rtprdma rcs..lc 1111t1 ouullcd on 1.1"' 
dJICOCinl rates ooonlaed In Et.hiblt A or lllc cduslonl and huuiJIIlons com.:mMII In E 'lut)ll 8 E.lteh l'&n) 

n::JCO'CS the riabJIO punue any IUid alllcpl ud/01 equitable~ illdudma appc:~h o: ;n) decluon. If 
SIICh appea.IJ Of dYIIk.,.. rtall Ia dwtla In the dJJcounr r.11cs or c.\CiuJIOflt •nd lonulalooru 11\C p.lltJCI 

l&fCC lhll ~ IIIGdllkar- to thu A~ \\Ill be made prvmpll) 10 mall.c 111 1cr111l COIIltll<nl 

wolb the OVI-allllc ....... 

B. The ptOYiSIOII 0( RI\>ICU by the Cooupunt 10 Rncll~r docs uoc COCIJiolutc. )\>1111 unckn.allt·o· roo ,, .. 
1\omtshlna olalt) ecmc. 
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C. Rc:scUct will be lllo CUSIOIIICr or te(Ord for nil ICI'\ occs poorch.osed rroooo 8<11Soutlo E ''"r' '" >j)('tor cd 

berdn. the C01npany \I ill lab ordcn from. b. II "'ld t.\p.."CC p;o) ouc:nt frono R""'lk:r f01 ~II sen occs 

D. Rc:scllct wilt be the COCDp8n)'s JJIIJ)t pol Ill of COIIIOCI for ~II Kl'\ o'C\ purrlwcd pumunl lo I his 

Aarecmc:nt The Cocop8ny lhalllw\c no contliCI '"'b tho: end utcr e\cqiiiO 1loc "'coo p«<\ od..>' for lo«cuo 

E. Thc Complny will 00111lnue 10 bUll he end u~er for•ny ICMCCS 1h.u1t.: end mc:r 1p«1ncsu "''be-l 
10 rccdvo dlrcctlyll'ocll the Con\p!lny. 

F. Tbc COftiPIID)' malnlalnJ the n,ru to sen-e ducctJy an, end user \lllhon the JCnlOC area of Rcsellet 

Thc Compan) will ClllOIJM. IO clim:tly matbl IU OWllldecoclllllUIIJCIIhOIU p<'OCIOJC1s and Kt\ ICCl ~lid Ill 

dol~a JO may Clllbllstlllldepaldcnc rdallollllttpl "llh cad utm ol Rad~r 

C. Nell her Pany 1hall hllerferc \\1lh the naht ol' UOO) ~r10n or eoolol) 10 ablauo "'"oct dor«tl• froooo rhc 

oll~t Pany. 

B. Tclcpbonc ltlll1bcn •~ Ullpcd 10 lbc 11:1'1 Ke funushed Rc:sclk:t l1.u no propc~~ rt¥hl 10 lhl: 

lclcp.'lone number Of_,. otbcf aU nunlbcr dclipl:ltJon auocialcd "'lh "" '"' (umtJocd b\ tho: Comp;on\ . 
and no riplto lbc ~IJIUUCC oi~CtVac:c IJtrollah lUI)' p:anocubr ttlllrDI offiCI! nac Compam racf\cs the 

rip110 ~such 1111111bcra. or the ocotr.ll otnco dcalaMuontusoctalcd "''" r.uch uumbcrl or bolh . 
'"'bciiC\'Cr 1110 Colllpllly decltll It llcoco:uy 10 do 10 1111hc condoocl of ou boo111ocss noc C'oooop.lll) •¥rcct to 

lmtl numbers IIUOCillcd whh rciOid IICn oocs in the ""'" oo1o1ouocr • • tllrc.oh oouooobcrs 11 p<O\ od<• 10 '" cood 
uMn Telephone numbers ll'lnJntiUcd v"' an) mold tcn ICC foolu~ arc oonroodcd solei\ for the ,.,. or the 

end- o( lhc (Ciliate Untea othcruo..: alf<Cd. rc:ulc or''"' ooofotnl:lloOIO .. prolu~ .. <d 

I. The COIIII*I') 111:1)' PfO\idc ~·~ tr:I\'IClC 0< r .... ,,,,, for \I lUCio a Clloor,c IS 0001 cswbloslocd loco<ooo .IS 

lona Ullll offered on llwamc lemiS to RescUer The Comp:ooo) \\Ill ptO\IciC RCKIIcr 1111lo ~ ~ d.o\1 a.oucc '"' 
1M Internet ol ltl.)' sud! IOCWICI\'Ice 8oth p:onlcs rcnllu 1hn1 m tsooott could OCCIJI bcll\ccoo floc tooooc 

BdiSoudl provldea 1M notlc:olancllhe Ilene 10 hl\j)lcnHiulthl: new sc.nlcc Rcscllcr •••11•001 hold B<IISoulh 

rc:spon~~ble for any oo.u lncurrod u a m~~ll of such rc.IJions 

J . Sen ta: OJ flllllilloccll\.lbJCCIIO chi: c:ooldtht'll lh.ll 11 "Ill 1104 be uiCd fo< ""' ""'"" ful pufl'O"C 

K. Suvicc ~>ill be dtsconthoucd o( All> 11111 crofooocmem ·~·~ .>d1 '"'"' '''" cloc "'"ICC bcooo• U..O " 111 

vtOIAJoon or the lAw. 

L Thc Compary can rcl\uc IOCr\ ICC 11helttl h;" ¥fO<Uocb 10 bthC\c tiUI ...-" occ 11111 be u>cd ooo •ooLitoOto 

or IJic llw 

M. The Com~ IICtqltt no ra:po~~aobilil)' 10 •n> penon ror an) urol~ .. ruJ .a coooon1111<d b\ Rc.cllcr Ot 

Ill end UJCrs 11 pan ofPfO\IdiiiJKf\icc to Rctchct for purpooiCS o( rt:Qlc or Olhcf\lt\C 

N. 1bc Corupalt) wcll coopcrale IWI) "olh '-'• m!O«<JJOClll acco~Ci(S 110111 ...tlpcxow und coun orclcrs 

for woAanc:c •11h lhe Colllpuy'I-OftOO:CS. Uc\1 cnfOfllCUOClot qaon ~ow oood eo<1n ordcn •<~~>lldana 

end uan ol Radk:t '*Ill be cUteacd to RescUer The ('.,upaul uoll boll Rn.:llcr fG< oouplcooocoouua '"' 

rcqucsu b) b" cn!OfllCtllCtll ~JCI'<'ICS n:prdtna RcliCII<r eooC: ooJCn oRcr •pp<oprwtc 1001o;:. 10 Ita< II<~ 

) 
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0. The Cha111C1cr!ltlct llld lliethods or opc:r.ollou or 1111~ CUCIUI$, r~Kolii1C1 01 •~I<UpmcoU prcn odcJ b) •Ill) 

pc:noa or cnciry Olbet INn chc Comp.111) shallo104 

I. IAiedcR wlcb or lmpcalr ICI\ ICC 0.~1 ~II\ r...:ohllo ol I he t Olllp.lll\ "' .oniiLII.oJ ()(us lOIIIICCIIIlJ 

llld cont11mna camcn ""'Ohcd "''u 'C" ·~ 

l. c- c1.1m.aat co cbelr pb111. 

4. Clate haurdt to any cmplO)CU or c he public 

P. Faahucs ancS/or c:quopn~nlollohted b\ lkiiSoulh 10 p<O.Idr "'" ll< 10 Rc..:lh:r ''"'·""I he i>fCpc:OI 
ol BcliSouch 

Q. Wllltt..,. doreciOt) hsunp ",u be prO\ oeltd "' 3CCO<cl.uo~ '' llh rccul•uom SCI ronh on ScCIIon Af> 

of the Gc.octal ~ber Set\ lee TJUtn and "'" be ••~•IJOic for r=lc 

R. 8cll5olttli1Yoll ptOVIdc cuSIOniCfr«ord curonnnllon co chc Rcscllc1. p1o• odcd cloc Rc<~ellcl luu 1hc 

appropnllc l.cltel(a) o( Alllhonzation Bell $ouch 111,;,1 pro\ ode CUSIOII>er <CCO<d 11ofoouu1oou 'u one of''"' 
rollowinJ metllodl. US mall. (A.~<, eJec~romc holcri'IICC. or acchc rcquac olchc Rc.tcllco pm.11t pro\ldu O\Cuu~hl 

malllaVIOc (ca. Federal E•l'fttll I( I he Rclcll<t teqoonasob.JI BciiSoulh tend cuuonocr ra:ord on(O<nuuon '•• 

a pnv.llc pfO\idcr. chc Rcscllct shall IUnush lkiiSot•ch """ ol$ pr11JIC ptOIKicrou,JII "'""" bolllllJI-'"0<1111 

onfonnaoon 10 IM che C\pc:niC ol ""'"'an 0\~noalu ""''' SCI\ occ u uKUrm:l II\ ''"' K ..... n"' 

l!cbc CUSiomct n:cord mfomu110n COflSOSIS of211 P.•J•' or leu 11oc Couop.u" "'II oul• '·"or scud'"" 
IIUOI1lUllon clcai'OIIIc:aJiy IIIIICU diiJ'OCUIIICS unJC 11>.11 ICIJUI<C !he UIC of US 111.111 Ill IICII o( US n-.olll>e: Rcscllcr 
111.1)' tequw chac eus~orncr record lnfom~clo<o be tcsu voa prh111c pro.,dcr o•-crlllj~hl uwll SCI\·~ (c J Fcdcr•l 

Expras). If the Raeller teq11C$1S chat BciiSoulh Klld CUSIOil'Cf record on(oro••oloon \ •• a pm ;ole Pf'O\ Ideo llocu I he 
RescUer sbaii i\II'IUtb 8cll$oulh uhl\111 prWIIt pto'VIdcr 11"'11 SCI\,CC bolhuii"•~OIIIII mfOriiWIIOII >0 lhlJI 'l>e: 

e,,pc:nsc olusinaan 0\'Cmlpl Jcl\•occ II 1ncurrcd by chc Racllcr 

It the CUSIO<nCr rcoconl mfonnalton •• 0\'Ct 211 P"F'· chc Comp;111> rncncs !he uJihllo usc US M•ol. (.1\ or 
clcctt'OCilC Ia~ lllllca pnl'tlc PIO\'Oder 0\cnuaJllon:liiiCI\ ott 11 n:oqucgcd b\ I he Racllcr If lhc: Rncllcr 

teqiiCSUCbaiBcliSouch ICnd QISiomcr RICOrd \1:1 D pr11111c prO\ o~r rl>e:ull>e: llnclkr ''"" furnuh BciiSoullo 
"'cb lis prh'lce PfO\'Idct maol Kt\1« billona KICOionlonfornunon >0 11\.lotloc C\pc:n~e o( u"nll•" 0\crnoaln m.1ol 
Jci'\'ICIC II Incurred b) lhc Rcsclltr &HSoulh IIIII PIO\ oil.: CU<lOIIICIIta)(.S uofOinWIIOCIIIA us IIIJII orr ... . 
(unlesl l'1lqiiCSICd b) !he RCICIIct trurl prmrlc pro> odcr 01cronwhouo.11l KI\I<.Cl onoonuucnm balos uulol boll! 

pan.cs lmpiW~enl clcctnlftlc lnccrf.ccs • 

Radlu qrcocs 10 COomJ rc 8dlSouth (or 111 BcliSoulh lncurm:l C'iKndllufl:l nuoc:wrod ""'· prO\IIIona wclo 
Information co Radlu pui1UIInt co Commlutoo1 Orckr In AT.tT •ndlor MChn ArtHIIllhO<I or ~ucnc c:osa 
I"CCll\'CfY proc:ccdlna. ~ f~>t diYtlopmclll oltu<h onfornoaltoa .,. as ICI fonh m E \lubec C Rctc'llcr •nil 

adopland adhcte 10 lba 8ei1Soutll plldcliiiCS -od u otll each mcl1lod ol p101sdona C'Uilooocr record 
lnfornutiOn BciiSoutll urll foliO\\ lndu:SII\ llou>dilrd1 11hcn daclop.nJ oil cuodrhncs 

1 
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S. BciiSoulh's ~IJftJ ten ICCS IIQ) be lll.ldc .--.rl.>ltl< for rd.ll< 1Ub)CC110 the (\a.UUOII Of bciiSO<Ilh S 

MCUlJ!na Aarecment and •illloultht "holct.1l< dJIC'OUIIL 

T. BcJISoutll's iiiSidc Wtrc Mo~mlc'UIII.'\: PI.IIS IIW\ be nwdc UIUthtblc: ror lei.lk .tii.IICS ICIIIIS Jltd 
C'OIIdJiloRS U &e4 foflh by llciJSouth Ulld llllhCXIIIhc: \\hOicS.tlc diiCOUIII 

rv. BttiSoutb' • Prv•ialun ur Scl'\'lcc. to ~acllcr 

A. Rcscllet RlfttS tll.1tit1 rcs:~le of lkiiSouth scn tea sl~rll be as follotu 

I. Tbc termJ and conditions in BciiSO<tth unl'l's sh:all be :tppi~Qb~c ro ro.~l< "«P m 
florida. Radler 1111)' cl\allcllJC the t<ltnS &.lid QICIJtiOIU ApplicM!Ic 10 spcrt0C: BciiSouth 
tcNica IS~ Of dJJCtttnln:IIOI) b) .UI apptOpft:ll< 0h11J1 llttlt tit< lOIIIIIIIUtOII 

2 In f1onda. no rcsuicuons eurthe r«.rlc of"'" tCCS sl>.tll be o~:lo"''CI ~\Clt'pl for """·' 0111 

applicable 10 lhc realc of _,andf~th:rcd w:" rc.:s t<ltdcntmltcn rm ••td Lri.LutVlut~np 

scrvlca 10 end IIIUI "lro ••~ ellarble to puteluK Itt( It "'"rca dtt'"-cth from llcllo;.xnh 

) RescUer liJRCS 10 abklc b) Ull) )(-till lllllrk<IIIICICSt ttCIIOIIS. I r nppl::tblc 10 RC1CIIcr. unpo>ed b) 

the TclcconllllWilclliOIIJ Act of I ')W, 

4 lr telephone ~ervlcc 1$ estnbllshcd nnd rt 11 aubtcqucntl) dcicmuncd tl•tlth< cl•u of "'""c 
ra~riclon 1\u been violated. Rescller 1\111 be tiOitrted 3ttd bill ill& fortl.rt Kl\ Icc "rll be utttnc:drntc:h 
chanp 10 the apptOptlalc claU of Kl\ Itt 'M:n ICC cll.trSC1 for ciUIIjiCS bctiH'CII t l;tl> O( ICI\ 1(\; 
t.dt bUiiJI&. ud illlen:sl as dctcttllcd 111 tMs c•bsccltou sh.111 uwl) Jt the Ct1mp.1111 s oolc dtiCrctrott 
latc:tat Il l ratt U 1C forlh In SccttCUt A2 or the.' Gct><ml Subscnber 'ic:n t<C T.tttl'l' .11td Sccttou B~ or 
tht Pnvate Unc Scn1CIC Tin I!' for the npphc.lbl< swc. contpoundcd oJ.uh fN th.; "'"'"" r or d.t11 

from the t.dt bill tnt dale to ond rnclttdtttJI the .S..t.: tlwl Raclkt .,..,,..,u, ""l~ .,.., ""'"' to the 
Compey 1118) be aucacd 

S. Tbc Company raenu tile nJht 10 pcnodtalh •udlt scnr= purch;ucd II\ tit< RcJoCII<r 10 
~isJI llllhcfttl(:Jry o(usc BcfiSotllh IIIII prOIIdc II IIIICII IIOHfiCltiiOII •II lt,l\1 1110 t11 \\CCl• prtor 

to JUdi Rn audtt AI pron or II>< \\ 1111<11 IIOitOCliiiOII Bell South ····" tttfOrtll the Re.cll.:r o( the 
objecth-c oftbc ,,.ldJI Such audtllll..,lltiOI oc:cmmon: tl•111 ot>e; 111 a e~lerkl.tr >""r •!"II be 

Kheduled durtna ooonnl bu1tnc:u hours Rcsclkrshallmuke .m> ••td ull t('(ordt '""' cl.ota ll.ttlnblr 
to tht Con1pany ot the Comp.111) ·, artdrtors on .rrc.rs..,.rblc bam The Com'"'" •h.rlllx:.or the cos1 of 
said audit 

.II, RescUer 1111)' ra~:ll Kf''!Ca 01'1• 11t1hlntl>< \j)C(tfic rcLtto loCI\ rce nn:.o ·" d<Oncd 111111 cen.roc.1te 

C. TcJeptro. ..albcn trallmUIIod vUI I")' rc.old ICI\ ICC feature •re mtcndcd 60icl) for tit< u>e or the 
end I.Wt of the tcaiUI'e ~ of tbJI 111/ormauon 11 p<olubrtcd 

D. No paiCU. copynJht.lllldctllllrk Of odt<r proptt<tal) nJhttS !teemed. JIUnlcd or Olhct"tk 
uansferrcd by tills AJRCJIICIIt Racller llltrtCd) pnllulntcd from Oil) usc mcludttt&lxrt riOI ltntttcd to t.~lcs 
markcun& ot AdvcrullnJ. ofan) &IIS011Ih t.UIIC 01 lr-dcm.uk 

.I 
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8. Semen n:sold uudcr the Colttp.lll) ·, TunfTsund fuc•huc• 111111 tiiiiiJIIn~nl I''"' 1drd b\ tl.c l 'OIIIj:'AU) 

shall be lllllinUlincd b)' the: Compau) 

C. RescUer or Its end usen m:ay not rc:trmnac. 1110\'C. dosconnca. rcmo\'c or uncmptto '"'"'" an) 
ClciUtJet owned b)' lbc Compiul)-, oUICJ than b)' Ol)fiJICCliOII Or d,JQ)IIUCCih)il 10 llll) IIIICrfoa: """''IS nr.cd 

cxccpl whh lbc wrinen cooscnt ollbc Company 

0, ~ IOCCqiCJ ~hi) 10 I.OCif) the Conrp;an) of IHIUIIOfll tl\.11 MUC tl\.11 IIU\ IC'Wit Ill • 

service pnlblcm Tins noclncauon procns ns \\CIIIIJ ·'"' fc.1"blc proceiJCS th.n BciiSoutl. 1111rl~ usc ro uuuh 
Raei.lct o/ potential ~lCe ptOblcntl \\ rll be todd teS$II."d ttl I he II lilt lllcn;uo,~ ,md Ill U. rll.tt 1011 I Ill C I (.occ pr 0.. CU 

E. Radler 1\111 be 1110 Conopntii'ISIO!j~lc point or,·onllK.1 ror nil ICP,tll \,1111001 bclo.olror llc~ellcr. cold 
UJU1 Tt .. p.utlts ~ IO pi'O\ ode OtiC nnot111:1 \\tth toll•fn.~ COnt"<:l nunol>l:n for so"lo 11'1~"1 

••. Raclkr will QIRIIC11hc nppropu:tc rcp.llr crrttcn 111 uca>rooncc 1111h pro..c~oorc• •>~.oblo slocd b) rhc 

Co:nptny 

C. For all rq~~~lr ~1. RescllcriiCXXptl rcsponsobolol) for ndhcnna 10 the Com pan• ·, prcscrccounJ 

IU>ddlnct prior 10 refemqtbt lr'Oiobk: to the Conooom 

H. Tloe ConoPII')' woll boll Rcsdkr fot lundlona trouble:> llul ~rc fooond oK\110 b.: oo11hc ( omp.on• '• 
net"cwtc punu;1111 to rls sundard Cb:tflt'S l11C swnd.ord ch~rp::i '"II be 1>0 more tluoo 11 lut Bell South clurlCS 
to tiS rclllll CUSion.cn for the same sen Ices 

lbc COftllllll)' 1rill IIOC pctfonn All\ \\Oik for II luch IIIIIC II Old n•IICn•l dllltr,, • .oppl) IIIII ol wclo \\Or\ 

lw been outboriud by RescUer 

J. Tltc Comptuoy n:scMs the rlaht to Qllllact Rcscllcr's custOIIICrl. r( dct111cd oo=>.llor\ for 
malntenaoc:c purposes.. In lhoK iriiUlrtCCS.tllC Cotup;ul\ '$ ..,rsorooiCislwllrdcnuf• tiiCoooKI•c• '" Bcll'i<K•th 

employees rqH'CStllllna Rc:scllcr 

A. A/Itt ~UII Cltftlf,_ as~ local ~~ILlnJC c:otnp1111) fi'Mithc •1'91'01'"•'• "'"'"''01\ 31Cnc'). 
Rcscllct "'II p-idc lbc approp0.11c COfllptany scrvt« center tbc nccess&r) docun~CnhtiiOit 10 ~n•bk the 
Company to tslllbllJh a I1IUIU ~~ for Rcscllu Such c!'ICUmcn~;~IJonsl~o~lltncludc tile Apphcauon for 
Ma~ Aa:oulll. Pft!O{oCIIIIhotll)' 14 pnl\idc tclccommulllca!JOCU Kn~ an Opco.lloooa Comp.oll\ "unobcr 
("OCN") IIIAJDCd b) the NIII04111l Euh.onae Camcn As-UIIIOII c•NECA •) nold .. ,.t\ C:\CntpUon crno(o..,uc 

6 



, • 
if applicable. When ncc:ess:lry ckpos•l requlrtfllCIIIS o~rt nJCl. the Comp."" "•II bcllllllij~lll& ordtl6 f~r the 

rl:SIIe ot ttrvlco. 

I. Sen.~ Olden 110111 be In 1 Slllnd.lrd forn~J~t as dcOncd "' tlo: B.:ll»•th Rc ·••• Ordtrll d Guuktm.., 

!lDd willldhcrt to~ tndu11~ S1~11d.11ds 

C. WheA 11011r~ lS rcccm:d from Rc::sdlct tii.JI ~ <urrcnln~>l"""'r uf ''"' ('"'"~"~'" '"II •ubscub< ao 
Radler's ICniCC.I&and.lrd IICfVI« O<d.;t mteruls (Ott he •pproptwle dt~l Of "'" t<"C \\til •pph 

D. The Comp;uay \~ill rl04 require end tUct c::onllm~:~rion pnorto cllubhdllll8 senacc fot Rescllct 1 end 

UJO:r CUSIOmcr. Readier IIIUJI, h0\1~1:1. be llblc 10 ckniOI\IItale end UICI nuthollt.lllon liPOn reqUCJI 

£. R.cstllct 110iU be the ~<nJk po.nl of conlACI ... uta the Compan~ for ull "tl»eqltenl oro,nng liCit• "' 

rcsuluna In lllldltlon.s or chanacs to rl:SOid sen rccs c\ccpt tl~1tthc Comp."'! "'II ncccs-t .1 r.qoJCSt dlrccah 
(JOm lllc end llSCt for OPOvcnkln or the end user's sen acc from RescUer to aiJC Comp.o111 or '"II~~~~ ,, 
rc:qua:t front anochcr CU:C (or c::on'cr5>011 or tiJC croci user's sen 1cc fro•n IIJC Rncllcr "' tl..-: OIIJCr LEC The 
Compaay 110Ul notify Radkt t~t IUCtl 1 tcqoal 11.11 been ptOCCS>a! 

F. If chhtt peon) cklcrnlir~etll.ol ~~~ 1111.1111 hor11<:d clwr~e on loc·al "'" 1w lull O<.•mr<d the ten 1cc W111 
be rccsuobiiJhcd "itb dlC appropn.,.e lociiiCf\ IC'C ptO\ idcr 1111d IIJC p.1n1 IIIIII,IIIIIJ tlr.; Ull.lltlhOn:rd Ch.ln&c 

"Ill be asscacd an unautl10tit.ed ctmnjlll dllurc us set fonh m F C.C Tanrr No 1 S..'<.uon 11 Apptopnaac 

nonrocurriDJ CMrJCS "illaiJO be MJCSSCd tO !he p;lD) hllllnlillllll"! UI.OIIIIIOrllcd Cl1.111gc ntcSC Ch.11&CS ~n 

be .adjWicd If the requestlna ptn)' pr011dci SlltiJf;!Ciol) prPOf of nutltOrll.ollon 

C. lllliUIADt'CS ,.bcR Rcsdk:t Ql\1101 CSI.>billll DPPfopn;IIC crcdii\\OOIIIOCU Ill<: (omp..tm 11\.1\ Ill 

«dcr to c:d'q:irafd liS llllual AqUIR llcstlfct tO II~I~C • dl.-po&ll 10 be held lh I I.e C"umJ•III\ .t\ ,o t;u.lr•IIICC Of 

the payment ot filet and cluiJCS. unless s.,llif.>eton crc::dll h..lS .lltc:och b..'Cn •'11,obloli..:d "'"' such tkpcnll 

nuay be held duttuy: the COUihllW.IlCC O( 1hC sen u;c ~~~ ~Uflt\ (or the ~).1\ IHI.III tJI :111\ .111d .ttl .tiiiOUUb .~CniiiiJ 

(or !be '"'aa: 

H. Such dcposn n~a) not e.\CJCCd 1\\0 rnonthJ' cS11111.11cd brll•n' 

L n.. r.ct that a dcposltlw been nl.tdc an DO""> tci1C\CS Rcscll<r from COirpl""i ""h lbc 

Compall)"s rqu.lallOftS u to ad\'lUICI: ~·mcult and the prompl ~liiCJU ot bolls on ptncooLJuou nOt doN '' 

COCISlllUU a ...,\U or ~ ot the R&ubr pnocucn o( !be Colltp.lll\ pi'O\ 1d1n~ for the diS.OOniiiiiWIIC'< 

or KMCI: Cor IIOil1XI)'liiCRl olany IIWilS due the Comp.rll! 

J. Tbc Comp~~ny rl:Jef\CS the naht to IIICrt::ltc tlte dcpo111 requ•rc•11ena• upo11 1c;nOMbl< "'"""' "hcn1n 
iu aole jlldpxnt. lllc condhrons juSiaf, Slaclt iiCiron 

K. In lht e\'CIII tiiNI RetcUer dcfn~1111 011 111 ncco11111 sen1tt to Resell<< 11111 be '""""'·"cd ""d olll) 
ckpoiJU held u;U be appiiGd to lit :>CCOI.IIll 

L In t.be caec ota cub deposit. 1n1erl:SI at lite we of'" ~=nt pet annum ''"'II b< p.t1d 10 R~llct 
dwinc Lhc c::onUnuanc1: of the deposal lntcrcsa on n r'cpo111 sl.oll OC<.nte tlllll . ..,lh .on.! 11 ~nested sh.111 b< 

nnnWIIIy crcducd 10 RescUer b) tltc uccn~•l d.ole 

1 
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VlL P&)IIICDI ADd 8illi111 ArniiJ:J:IIH:nlt 

A. Wilen lhc inlUalscrvla: 11 Ofdcrcd b) Rcscllcr, lhc Corup.tot) 1\lll nr,ohh•h "" ,o.,0\11111 •= 1.rblc 
ltWICr IICCOUnl for llclcllcr, 

B. 'The Compat1)' shall bill RescUer .,, n cum: 111 b.rm nil .rpphcnbk clwll•" .ukl .rcd111 

C. Pa,_u o(all c1wJC1 1dll be lhc tcSponsrbrlrl\ of RescUer Rctdkr IIMIIu•tkc P.1\ oncnt 1o lhc 
Company foralllen'icabllled TIIC Company 11r101 ICipolllrblc (Of p.l)IIICulliiOirco«J\cd b} RescUer fll)l1t 

lhc Radler'• w•-· 'The Comp1111y ,.,111101 bcc:on~e 1m-ol~ m brllma dJ'PUICIIhal ""l ansc bel"«" 
RcK!Icr aod Ill cua-. Pt)rmnlllllllde 10 lhr Compnll)' liS p!I)IIIC1II OIIIIOXOUnl \\Ill be crcdrred l<l Jll 

IIC:COUQIJ =~~c nlltlcr KCOUill and 110110 ~~~cud uscr's ,l(COUOI n .. Corup.rm \\IIIli~ Ilk:'-'""' 
ITidbods and Jlodpnelllrn .,._tna dtapulcd ck.of¥CS bcii'CC:n Rcselkr ~nd •m hucrc-cluuiiC urrrcr on 
.,.._ bchal( lhc ~ ~ INihaa. ~• the Corup;arn uses"' piOCfiSlll¥ drspurcd dwac• t<Nccn '" 
own end'*" and llllc~nac arnett 

D. The Company will render bill I CIKh urourh 011 e<rJblltlk.od brll ILl\ • for c.O< h 111 Rcs.:llcr' • U<COun" 

E. Tile~ wUI bill Rctcllcr. In lid• ora. charJlCS for all sen ICCJIO be pro• rdcd durrnglhc 

Cn&Uina biiU~~& period CXQC1lC dwlcs rwodau:d nllh sen Ia: ~~~·· \\hlch cluu~:u nlll tJoo brllcd "' nrreart 
Cbart- will be c:alc:ulated on a.~ individual end uJtr roc«>um lt-~tl. m<.lndma. If 11pphe.1ble. ~n1 tl•1rge1 for 
waac or Will= ai.IOI''Inca BcllSouth \\Ill nlso blllull chnracs. mctudh1~ b111 riCM luurrcd 10 •111 ••od E~ll 
ctwaa. lclcc:ouunwucatlOIIS rday Chai'J"'. and fr.wdusc fOCI 10 RescUer 

t '. Thc ..,.men~ Wlll be due b) lhc ucu boll cl."c (1 c '"""" d.tlc 111 lhc (oll<>lllll~ "'""'" ·" rh< brll dol< I 
:and,, piyablc: in ilnnlCdl.atcly A\1114-tblc runch P;I\IIKHI 1\ COIUickn:d 10 h.f\, ''" .. IU.wk ,, 1-..:u 11."'\.('f\\."d b'\ the 

Company 

II the pa)'nll:rll due cblc fillS 011 n Stllrd.t~ Ot on~ llotrd.t~ 11hrd• 11 obscncd orr • Morrd.t1 I he 
paymc:nl due date a ball be •he ntt~ non·Hohcb) cb) loll0111uc welt Sund.r~ Of Holrd.r) If rhc p.11 IIICIII due 
dole (alia on a Sllutday or on l Hollda) "hlcttls ob-cncd ou TIICI4a)'. Wcdne>dlr~ nuorld.r~ or Fnda~ . tiiC 
paymcnl ~ue dal.c ablll be lho Lui non·Hollda) d.ry prcccdrng such Smurdn) or llolldot) If p.11 niCrll 11 1101 

RCCl~ by lhc payment duo dale. 1 Lilt J)a)11Mnll por~1h1 ns set fonh In I follo11 "'II· sl~tll nppl,• 

c. Upon proo(or ... , Co'Cmpl ccruroc-~liOtl (roll! Rcscll<r rhc IQWI.IIIIOIIIII brllcd 10 Kneller \\IIIII<M 
rncludc A4)' WliCI due from lhe cod user Rctclltr "'II be soleh ret.pousrbl~ for rile co.uputnlluu lr.w:krrtll­
~and paytiiClll of all fedcn.l. Wire ~tid/Of loatiJurrsdiCioon 1a'c:s .IUOCI.IIcd """ rloc .en r.c• resold ro 
lhe c.nd wcr 

II. M I be CUIIOtll<'r o( ~ Rftcllcr \\Ill be tco110nt1blc for. •nd rcnulto rhc C'"'"~"l) oil dwscs 
applicable 10 IIJ ruold tc"'lca (Of m~nC) scn rca (E911 .lnd •) II) •nd Tclcco<runu•u..:..uoru Rcla~ 
Scn-1cc (TRS) u wdlu &JI)' 01hct dlatJCI or a 11nular norurc 

• 
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l II &II)' poniollol'lbc ~notnl IS N«l\cd II\ the Couop.Oit) ancr I he fU\001(111 do" cl.>lc ""'' fonh 
pnoccdlna. Of If Illy poiUOO or theM mentiS rc:cct\<d II> the Conop.on: on fuo..J. oluo ••c tiCM oouoooc.luoch 
vallltblc 10 tbc Company. lbca allotc p;I)UOCnl pcn:dt) sl\:111 be due to rhc Coooop,oo• noc :•oc p.o)ooocuo 

pca&lly Jba!J be the ponloo ol'the po~ OOOCill 1101 ~Uet\cd ~ I he flO)IlOCOII due d.OIC IIOIICI ~ l•oc (dCIOI The lAIC 
ClaDr Jball be U .et fonh ln SectionAl o( lite Ocroerul Sut!Knber Sen ICC TouorT 111111 'ic\toooo lll uf I he 

PIM1c u .. Scl\'kc Tanrr 

J. Any ~'~'itched llaaS clworJ•"1 •ISOt'l•tcd \\Olio loolcrc-cl""'l>"" c.untr '""UI 10 lloc rcwld loc•l 
e~~chanac lines will be blUed~· nood due to tho Conop.ooo) No olddohoo•,: ch,olt:~s '" ~ t~ be .11\<!>ltd 10 
Racllct 

K. T'hc COIIIpiU')' mil noc pcrfonoo bothn& •nd cotlcchO<oscn w:cs for Re>cllcr .u .o rn<oll of''" c~. 
o(lllls A~. All requests for blllon1 sen rm $1101old be rdcncd to the •PPf011to.olc eoo1111 or opcnr11011al 

&ftiU9 Wllllla tile Cocapaay 

&.. Punuu110H Cf'R ~ ~~ 61'1 the Couopon1 1111: btll Rncllcr cotd 11ocr .onno10nlon.: durJa 

idcntlalllo I be end utcf conunoro hue ctwr~...:s llo.: Coooop.ooo~ boll! til end ""'" 

M. In acncnll. I he Cornp.on) \tlllllOI bccoonc hi\ oh cd 100 doSpUIC'!i lxl\\l'\.01 Rc14.11~r ...... R, .. ,,.,., end 
wet C'UI&OfnC:t1 0\"Cf taold ICJ\1tt'l I( ;.t dls.pulc docs .Ill~ 11&.::11 Gil litO( i"c ICIIh.tl \\ 11hltU II~· Ill\ Ol\ Cll1Crll or 

lloc Conopon). Resellcr sl•oll coooo""' olo.: dc1•K••ncd S.:n t<C ( cooocrloo "-.olunon 11..: I'""~'>"" nollno.akc 
CVCJY ctron 10 IIUI11In tlw: rciOiuiiOn of I he llospoolo .oood 11111 11ork """ Rc~ellcr to rcwh ~ th~ 1111111cr 111 u 
llmtlya tMnncr u pcaiblc Radler'""' be tcqootrcd 10 soobuut dce1totl<'niJIIIC!<o to subil.ouu.uc olw: cl•un 

vut lllllltla Dl.,.rtC!I 

A. Raclltr IPQ:IIO AOOty the CO!IIp.lll\ upoo ··~ dolahCI) of A bllluoa dt>puoc In tloc C\Cnl or. 
bUIIna dllpute. tbc Compmy ond RescUer 11111 coodca•or lo rnohc the d"putc 1\lllun ""' tWI c.olcnG.or d.111 
o(tbe IIIII 0.. 011•hidl sudl dupulc ct .. ,.e~ dppcll R<"'OiuoiOfl of ohc dtspnc" '•P.:••cd to""""·'' I he 
0~ Jco."CI o( ltWiliJCOIICOI ICS\Ohlllllll W IC<OIIIIIOCIICbiiOII for O.CIIICIIICIII of Ill\. d"Jl<ll• In liM: \''<Ill of,, 
bllllna ciUputf 111.>1 ClJiftOC be rcsohcd """"'I he lotHS.i• ouooc fr.>nte. then RC'KIIct 11111 '"""Lote .uoo bolton& 

diKiqlandct 10 ohe BciiSoulh LC'SC' M.lt~'lt" tr roolutton 11 '""·"'·"'"'~ ""'"" 111 d '" Rc>ell.:• '"II 
c:teaUit tile dlti:I'CJ)IIIl()' 10 tlo.: BdiSooooh Ouc..o.>l .If tho: bollons dt<erep.ouc' " noo r<wh .ol "oolnn 111 c ""· 
ltcsclltt Will obU!n I be name and number of oloc ooc~• lclcl oouun;:cr fton• oloc BriiSc<oolo IJooC\.10< uud uumuO>C 
acwnln& wotll a rHOiuolon • moc:h«l 

8. II Rcallctdlsput•a chaiJC ••ad doc~ 1101 p.l)' such cll.l'llC b) the P.""""' dtoc ll .. te olocn \ucl. ' '""I• 
dlall be~ 10 1 bit piQ'lllelll penal!) l1'oC lAIC Ji.l' n~nl pc:tL1ll\ slull be oloc ponoO<t ur oloc p.r) nocnt 1001 

ruld\'CII by till plymelll due datllonocs a lAic rucoor Thr 1111~ ro"oor stun bQ ~~a K' ronh 111 'i«ttot• A2 or ll>e 
Cknull S t 1C ibcl Scrvlc>t Tanir >nd 'iccuon 82 of the Prn •oc u...: Sen "'t' T dllfT I( R,-ocltcr dt~la 
clla,.a and lbc dlspusc •• n:soh-cd on f••or of Rcscllcr. tlten BciiSouth sh.oll «cdotthc boll >f R•'k:llcr fo• the 
anaYII o(lllcdup•tcd c:hNJa 1110111 1111h 1111 l..oc lXI>"~"' ctura;a Ju.:i~'d o10 t.ooctoll.lu the ...,'Ond lloll 
Dale allct tile raotuuOII ottllt dttpo~c AcalrdonJI} o( Rcsclkt do~oa duoJ:('> • ...t the do~tc" rcJohcd 
on (1\'0f o(tbc COII~f~Clft\ I hen Rctellcr •l•oll p.o• ll<:IISouolo I he·"""""' or''"' llt>pooo • ..J ''""KC'!i .OIId ·'") 
'"00'11111 ._ Jll)lllall chatJn asaxd 110 l.olct tban II~ IC.'!COUd boll p:nnteno o...: cl.>tc ~ncrlhc tao~..coon ol 
I be dispute Ill w C\'Ct\1 shall nn) laiC p.l)ntcnl cllarJU be duasccf on 311} pm 1011$1~ .oucucd Lllc p.l~ nocnl 
clwpa. 

•} 
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A. Tho ptOadun:s for diiCOtllllltliHII ~n ICC to Ull cud us.;r :ore ,u foliO\\\ 

I Wbut possible. tbc COIIIj»ll) '"II deny sen ICC to Rcscllcls end 111er on t>.:l"'lf ol J.ld .11 the 

rcqucsa or. Rcscllcr Upott 1C$1or•uoo• or the end u1i:f'siU'I 1cc r1:1.tor•l ""'~' "'II apph ••Ill \\Ill 
be the rca:ponsibllit) of Rci(llcr 

l A.ttbe feq!JC$1 or RescUer the CO<IIP.'") \\Ill diiCOIII"-"Cl·l Rco.:ll~r '"" ""'' \11\IO<tiCI 

) All RqiKCI b)' Raellu for dental or dttcOtuOCICtlOit of an end uw:r for nonp;t) rotent 1111111 be on 

wriliq. 

~ R.adkt "''II be nude s.olch ~wblc for noul')lllJlbc end user or the PfOIX' \\-.1 dii40tU>«non 
or the ICn'ice-

J Thot Cll<'llpeny .. m conthnte 10 proccu c:tll' n•ldc 10 IIIC AIIIIO\noocc (JII C.:oolet .oold \II II otd\liC 

Radlu when II II dclcnotoriCd tl\;ot UIII~IIICt CIIIJ .1re on!lltl.ltcd flolll OtiC or tl\CII co\d user'• 
Joc.rlOCIJ. ~ CoiiiJ»ll) 1lull be lndctumrocd. deftnded uud lteld l~tllnku ll" Rc-..:llo:r .uodlor the 
end IIIU apiu any claJm. lou or d.ln1.1110 ansou11 from JlfO' odiiiJ tim uolouoo.otoooo to Rncao:r II " 

thll"'lppOIIibblll) orllcleller 10 tnkc tilt corr""'"" 001011 '"'"'"'n ~<llh '"'""I>""'" 1\hO ooW.• 
Rllt'O)IIIIJ call~ F•llurt 10 do 10 \II II o'C'IItlt 111 the C"olllp.lll} ·, drtro1111CC11115 the <:Old oow:r'' sef\ ocr 

a. Tho~ ror dltl:onunulua sen oc:.. to Rcxllcr :m: .u foliO\• s 

I 1'111 Compeny rcatt\U the natw 10 wtpcood or t<rnoonalc t.ef\ ICC f1>r oiOIIP.I\ ""'"'or ooothc c\Cool ol 
proltlbhcd. unL1wllll or Improper IIIC of the liKtlollcs Of SCI\ ..... tbti>C or the r • .ctlllots Of Jll\ Olher 
'IOW!JOtl or tiOIICOalpllancoe b\ llc::lcllcr or the rul.:s Jlld reK~JiaHOttS of tl10 \:ulllp.too\ • T JIIITs 

2. If pii)Wlll o( the undupllcd JIIIOIIIII IS noc ·-1\cd b\ the bollll.r .~tho: 111011111 .tiler I he 
orlpnal bill day. the Compan) n~t} pi'O\ tde 11 r111c11 oiOioe<: to Rc:scllct 1l1.1t .lddttooto.tl ••PP"""'uon' rot 
JC:rv•cc will be rel\tliCd nnd tlllllllll} p<:otdooo11 Old< IS for "'n ocr '"II not be cuonplctcd or PJ> 11ocnt " 1101 
--·~b)' the nn~nth day (oii0\>11111 the d. Ole or the noHc:c If the Comp.ooo\ dOCIIIOI refuse 
lllldllloaal appllc:allons for tervlc:c on the diltc sp:cHlcd tn tilt noclcc. and Rnoollcr'loiOtltOtnplt•ncc 
cxmt.IJwcs. PCChlna coaubiCd b&rtln lllall s»«ll>dc 11~ Co.u~n•"• naht to ocruw: ...sd111on.tt 
1ppllcatlons for ICl\'lCit w\tl1011tl\tnhcr tiOIIet 

) . It JIIIY'IICDI of IICQIIU\IIJ 1101 rcetl\~. or arran~~tn~ttiiS nude b) tl~ bill d." ooo t toe second 
caa •lw--. 1111 8CCODUill \II II be eotts.tdcrcd '"default ;utd "'II be lllbjcclto llcn••l 0t 
4Ja a 1 110" or both 

4 lr Retdler (atlJ 10 OOfllpl) \\tilt lilt pro• 0110111 oflhll A~IOC:IIt nt<hld111~ Ott\ p.l\ IIOCIIII to be 

made b)' 11 on the dlttca and time~ hc~n spear ted. the Cor1opnm ,,., on tlnn1 ILl>• • 11t1tn nococo 1o 
I he~ DJIWicd b) Rcxfkf 10 n:a:l\1: tiOIICCt of IIOt!Ct"'llph.lolet dtiCOIOttiiiiC II..: pfO• UIO<I or 
CXUIIlla llnieeiiO Racllct llllllt IIIIIC tlacrQII\cr In the cue or .. oc:h doi.COiotlllllolllQt dll brllcd 
cha,.a. u \\;:II u appfkllblc lcrr.oln.tiiOit cl1.1•p. aiLoll btconte diiC If the CompoUI) docs 1101 



I • 
diiQOnlinuc 1~ p~111011 or a he ..:o 1= ""oh<d on liM: d.nc Sfl<'llk'\1 "' 11 • .- linn• d.1. • n<>ll<c and 

Res.:llcts noncompllan" conlinU<."S IIOihll\11 ~'OniUIIII.'\JIICICIIIIh.liiiiM:Iudc lhc C'OIIIP.,IIII ., uaha 10 

ci1JaHwft'IC tile pnMsiorl of the: SCI\ ICCIIO ltnc:llcr II llhoul run her IIOIICC 

$. I( .-ymcm II not ru:chul or arn~ncenar niJ nloldc for pa• u>elll bl tl>e ci.W '"en m 11 • "ullcn 

notlllcatioa. Radlcl'l IICI\Ica 1>111 be dltOonllnucd Upoo~ di1COIICIIIIIJ~ or"'"'" on. Rc:telk"• 

IICOOW\1. Kn-'kic 10 Rcxllc:ts Clod uscn IIIII be dciiltd n~e Comp:llll \\Ill nho rteilabll&h "'"ICC al 

IIIC rcquat o(the end user or Rcsellcr upo11 pcl)'IIICIII or lhc npproprhlc: conti\.'CitOII rcc nnd •nbJc..lto 

IJ. C~ Mf1llll appiJallon procedurn llc:KJ.er tl .olch ~111biC ror ilOIIr\IRi lit< Clld 

llltfol'tbc popaecd d-nt.~1on o(lhc ten •cc 

6 If II liND nflotn cl.ajl tiR~r Jll Uod UJC(I io:l\ I('C 1•11 b.. 'ell dented 10) •OIIWI.I ''" boxu uud.: 111 

rtfcrtnce 10 reaont~~scn•oc.. '""cold u~<:f' tel\'" 11111 be d1&eo11'"''cd 

X. Tuau•rca 

A. Dd\aldM 

For P'II'JlOICS O(lhiiiCCIIon.lhc ICIII" " IU\a" '""' reo:s· ah,tiiiiiCiulk bul not be hllllled 10 rec~cr~l. 

llAie or local ules. usc.~ .... arou rccetrtl or Olhcr ''""' or IU ··like: rcca ur II luiC:\ cr ..... ,, •. Uid hOIIC\ er 

dcJiJIIaled {lndudiflllllniT ~~~~rJa And Bll\ feel cfur1CJ Or Ollatr p.11 110:111\ COIUiaCIIUI Of OlhCI\IUC: (ot 

lhc: UIC of publk: lli'CCU or rilbll or 1111~. II IICihC:r dei11111111td JJ fr:ut<:luac kn Of OIIICI\oi"CI 1111po1Cd Or WlUihl 

10 be Impelled. on ur \lllh rcspco.1 10 1ho: ~" ""' '"'"""''" l~<:rc ouod.:r or uoc ... utcd b• the clurll" or Pol' IIICIIIS 
~heRo( 

(I) TLUS and rca hnpoiOC! 011 the: pro\ldllljl p..tn~ \IlliCit UIT 1101 pcrnuucd 10 be .~ .. acd on b\ 

1~ prO\idilll pany 10 lis customer. sl.oll be: boro>e n11d p.11d bl I he pro11dma pam 

U) Ta.~cs and rccs llllpoiOC! Olllhc: PI'"'"""' p.1ll\ llhKh .r~ ··~ ttqiiii•'O 10 b.. llllic.•od 

Qtwi/or Rminod ~I he prO\tdonc p.1111 

C. Tuu aad F«~ lmpo.cd un Purclt.,.lnx l'•rl> hul Cull«l~d Mnll Rcmlllcd h) Pru• I din• l'arl) 

(I) T- and r- i.mpiiiCd oa the purch.ulna """' slull be bnfnc by~~ purc!w.na Pll1) 

~n ~Illite obllaa~ 10 coi!KI indlof Rn111such a.\es or fC!C11S piKed on lhc pnl\1d1na p.lh) 

(1) To die exlCIII pmnmcd by npphCIIblc: I•" All)· such 11\\CJ uri<I/O< rcn 11\.ill be''"'""~ 

tcpll•lollcms on applicable billlnl cloCtuiiCIIU be111C:Cn the l'ltn1n Notl\llhll•rK'tnllht rorcjiOinJ. 
lhc purdtalil\a pill)' llulllrtiiWin liable: (OJ All\ \UC:h (a\C:S Utld (ce< rcw.rrdleu of II IIC'IItc:r lite) nrc 
IICiwally blUed by lite JXO"Idina PQII) a1 IIICIIIIIIC ll1.111hc rtSp\lt'IIIC k.'l\ ICC 1\ b1llod Arid lite 

SNtdlalula party &IIIII mnn JUC:h lli\CS "l.cn Lucr tiOIIrlod 

II 
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(3) lflbc pwdlulna p.IO\ 6o:IC1111111CS 11~11 IIIII\ 0p1111011 ,Ill\ \ll<h hi\U 1>1 IC.'\ •II( ooOC p.l\.>blc 

the p!V\'icllna pan) sl1.111/ 1101 b1ll such 1~\Ct or recs ro tl..: purdu11nw p.uh .r und "'""'''"' 
putdlouiJII pill!)' 1)10\'lckl 1\riiiCII a:r111\c:ill0ft 1Ulii1Jill\.1t II IS C\CIIIpl 0< Oll ... nus,: 001 wb)«110 lhc 
IJX 01 Ae, settJRJ (onl\tJ~ b.1SII lhcrclbr, Gild 1:111$~\ llllllllll OlhCr r<q111r~on 1111 IInder UI'Ploaoblc ll41' 
IIIQ)' IUlhoriey scda to collect Ill)' wch &a." Of fcc ti\Jttbc purclo;,s1na pan) lw 6clcmuncd and 
ecttitled 00110 be po)llblc, or Oil)'"~" IlL\ or Icc thm 1\1111101 btllcd b) the pco1 odnt¥ p.1n1 the 
puld\lsiRJ plll1)' may COCIItSI lbc s:IIRC In JOOd (Qith Ql liS 0\HI C\JIC•ISC In Ull) """ COIIICSI lhc 
purclluln1 pill!)' shall pro111p1l) l11m11h I he prO\ idtiiS p:tn) "1111 coptcs or nil 01.11g' or nollllllJtn ""> 

, proc:occlhiS. ptOttSI, or lcpl cl.allciiJC. 1111 fillnp ou1>CCI 111 conncaaonthcrc""h a11<1 nil 
corrc:rpondenoce bctii'IXIIthc purchnsn1s pan) and the 1.1\111' JnlhOIIII 

(4) In ltlcC\'CIIIIIIIIIIII or 1111) pontotl or nn QIIIOUIII SOIIJ:hl 10M: tOIIcch.'tliiiU" be I .nd Ill o.dcr 

to COCilCSllllc llllpQiitioa o( ""' well &a.\ 0< Icc Of to 1\ood II>C C\1""'''" o(. '"" oco lhC OS1C1i or I he 
pnMdlq pal1)' durlll&lbc pcndcol() Ol ""h COIIIC$1, I he purciL>SIIIJ p;1n1 sl-.11 ~ rC\IJOIIJibl< lor II~ 
tllftdy peymall and shall be cntotlcd to the bencOII or on) rc~und 0< I'C('O\Cn 

C'l lrlt b ullimldy dctcnnlncd 111.11 .. .,, udd•IIO<UI aniOUnl or such • IJ\ or rc• u due to the 

lmpollnaautlloril).lbc purch.ISIIII p.ln) si•1IIJ,..> such :adchuo••lluul(lulll uoc:lndmw•"" uucrw 
,.nd pcnalucs 11- Ho\l'C\cr 11 mlcrcsl oud pcn;dllcs .uc due becuuc. o( 1.1..~ o( uu>CI) rctnlll.lncx 
b)llbe p.OVIChnJ p!ln~ or bCC:JU$0 Of uulotuel,\ bllhllll ~ Jllc prO\IdiiiS P.lll) . I he prO\IdtiiJ p.ln} \\Ill 

be ~!Sible for JUCh pcnnh>CS and l•ucrC:$1 

(6) Nocwttbsundlna an) prO\ IJIOII 10 tl~< comr.1~. the pouch"'"'S p.1n. •1••11 pr01cc1. mdcmn•l)' 
nnd hold harm leu ("lid defend .1111oc Jllorcii.IJIIIJ pun} 's C.\pctiSCI II~< pro• 1d11111 p..1n' lrom .uld 
apiDS1a11y IUCIJI&.'< or rec. uucn:sa or pcnoahiCS thctcon. 0< 011\cr cl1.1r5C'l or p;J)•blc c\pcnscs 
(1ncludina reasonable 111~ feet) \IIIII n::spec11hc:rcto. 1\hlch ,,rc oucurrcd b> the tuo· •don& p.1n' '" 

COCIDCCIIOO Wllh lQ)' ebul:llbr Of contest of~'" I>ICh Ll• ~ (C'C 

(7) £ach pat1)' shall 00111) the OCI\ct p!ln~ Ill lin hi\& o( IR\ ~UCS<RlCIII ~ ·~lalltJCr.l 01 

ocbcr dalm (or •• ny adchuonalalliOilnl or wch 1." 01 Icc b> J 1.0\llljl.lUlhOrll\ •uch 11011"' hi be 

PIV\'Idcld • leas! 1m (IU) da)'l poor 1011..: d.l1c b> 1\hoch a =pou1. pr01c11 or"''"'' •ppco~l muSJ be 

Oled. bul '"no C\'Cnl later 11\Jnlllln) ("''d. I} s •• ncr rc<:CIJl( or IIO<h IIS.SCSSII>Cill propo)Cd >.SCSSIIli:JII 

orcl.tun 

(I) Tua and fca unposed on 11\c pf'O\ td1ug p.lll} . 1\luch ~rc pcruuncd or l<quucd 10 be p;wcci 
on by p101'idlq pal1)' 10 lhc po•rch;~tona p.ln) 1l1<lll be bourne~ the JllllcluiSiul p.ul\ 

(2) To the extenl pcnnlncd b> appl1aablc LJ" ""' wch '"' ••llilor IC'Cs II~• II be ''I()"" •• 
$CpiiBIC II- on llpphcablc bJII1111 cb.\IIIICiltJ bel"'''"' IIIC P"~nJC:I f'o;ot \\II h".ondUIJ the lon-pnJ. 
''" putduui11J pen) ti\JII n:maln h;abl< lOt' Ull) ...c:h I.I...::J dlld rc.:s IC!~Jrdlcu or "IICIIocr lloc\ ,.,.. 
ctually blUed by the ptO\IdJnJ pen) .. 1~ llnoc ""'''bc rc:spccll\c Kt' wx "b1llcd ·""' 1h: 
purcb.wna peny shall rcnu1 SI>Ch 1.1\d \\l>e:n btcr n011riC'd 

(l) If the pwclwlnt p!ln) dtiiiiii'CU 1\llh the prO\tdonJI pan} 's dclcllnuulton s 10 Uoc 

apphcauon or 11u1s (Of an) IUCb "''or rcc.. tile"'""'"' $1\011 consuh """ rc:lpc:C1to rhe unpos•Uon 

12 
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a:1d bcJJina o{ sutb .... , or fCC ;md \1oth rcspi:XIIO \1 1 ... ~1..-r 10 ('lUll< .. II.: Ollll)o"lll<> of.,. ... h I. \ ur (.,.; 

1401Wttilsllondi"i the fOI'qOIIIt;. lit.: pro- tdtlljl p.tn,o >I 'Ill tei.OIII ooi!IIO.tiC f1:Jp.lll\lboltto for 

delcnnlnln. whether ttttd I~ 1\IUol t\IC IIIIIII~ ~ttdtiii\C' Or(,..:,·"' .oppl ... tbk .llld the J>IIICIUI\1118 

pll1)' lhaJI abide b) RICh dt!erttttti,tltOII A lid p.l) SuCh 1~":'1 Or (<.'\:>II> tht pr<;\ldlllll p.lO\ i he 

pnl\id.iiiJ party sblll funbcr n:bln ulltn&:~te t'CfpOimbohl\ for dt!rrunnooo' "hahcr ~nd ho" oo 

cotiiCIIIIIc impolltloa ol JUCIILL'\CS or fees. pt'O\-.dcd. boun~r 111.11 an) such 1:' niCSl under Jkeoo •• 

the n:quesl of the pvrdwina pan) slutll be :11 1he purch•s•ooa p.tn) ·, npcnsc 

(4) In the C\alllhaJ all or IR) pot1100 of 1111 IIIIOUIII ~oJ)tiiO be eolle<:ted IIIUSI be paid Ill Olclcf 

co CllaiCII lbc impo&nJon of •"> R~Ch U.• or reo:. or 10 ~' 06d the '"lienee of a hen on lloe ~u.:u of the 

PfOYidinJ plll1)' dUOIIJ the pcndCilC)' Of wc:h COllin! I he pmcltnstnJ p.tO) sh.oll be rC'POilllblc for 

IIICh pcl)'n\Cill lnd 11\lll be Cttlillcd tO the be.uclll o( All) rtfurtd or rC..OI CJ) 

(S) If,,,, ullunatcl) dt!crmmcd ''"''.lit) .MldtltOII.II 1111011111 ol such .... , or rcc: "d.lC ... the 

lmpcclna •uthont), the ptorclt.1su•a p.tn) sl\.oll p.t) such •tddotoo•·'' .uotollttl ""ludma •m tnocra~ 
and pcllllltlcathciCOil Ho\\~cr. II uucrcst nttd pcot.olllcs me due IJ«-;toosc or l.tl'k of tolfel) 1em1nuot« 

by the providlnJ ptiO) 01 bcatusc of oootloollcl) boll litH b) the proo tdoto~ p.on) the pro• odooog 1"'0) "'II 
be I'CipOIISiblc fot sucl1 pcn:thrcsaood oollcrCSJ 

(6) NOIWII.hsl.lnclina an) prO\o•soonto d oc: contrur:o. the putcl"osong p;om slull prolecl mdconnal') 

and bold llannlcsl (and defend PtlhJ purcii.UIIIfl p.tno 's c'pcnw:) the pro- odott¥ p.-no from and 

llpiiiSIIUI)' sudlt.n Of fee.. inlclal Or J'Cit.llltts thcrcr>tl or 04loCI <lLorgH or p.11.obk C\p<O~ 

(oncludJnJ t'CIJOtlablc aiiOrtiC\ fcc:s) \lith n::sp.x1 tlk.rcto \\hl<lo ·"' """ned b• tit.: prO\ odons p.~m on 

connection noth nn) cl~lm for or tontHI of ·"" ""'"'·"or f.:.: 

(7) Each pally Jll:llf ftOIIf) the OCher p;10\ Ill \1 nltlljl o( ,11 I .IUCSSfllelll proposed .tl.\CIIIIICIII or 

OCher dalm for any llddtUonal RniO<ooll of SIK'h > 1.1\ ur fa: ~ • Ill \Ill~ •ulha< II) SUCh ooolt,c IQ be 

p~idc:d at leas! len ( IUJ d:I)S p11or 10 the d;ttc bl "Iucio a response proecst or oclocr Jppc;tl noun be 

filed. bul ao n-mtlalet than thon) (lll) d:I)"S a ncr rtntpl Of StiCh .l~tnc:ool proposcd••<n~nocool or 

ctalm 

E. TaiCI anll f'CCJI lmjiUsccl oo the '"''i dlnl! Pan). 

Willi rcspcc110 any purcb.:uc or sen occs. fxolotocs 0< .liT.UIJCIIoCIIII or an) l.l\ 01 rcc 1\ oonpo•:d b\ 

appiiCIIblc law on the n:capu of the p~ •d•oa pc~n) (Rcccopu Ta' (or (Q;IJ """h b\1 pcrunn tloc prO\ odu•a 

~~~~ 10 QCIOJde ccruun ~pll rcccl\cd fro111 L11CS for rcl.ok to .1poobloc nulot• dollrol>uloo 1dcphoue 

company, local C.~CIIlltt&c (llfflcr, lci<CatlllllnntcniiOIIS COIIIf~lll\ tTCit:(()niiHIInt<.oltOIIS 'OIIIp.lll)) ilk.h 

cxchwoa be!na bued solely on rloc: f;te~tl\o\1 tloc purciLOSotoJ P.'•" '' uiW> "obJC::I 10 n '·" or fa: b;oscd upon 

ru:otipts. thea lbc pwcbastOJ pill) Wit (I) pnl\lde the pr!nldtnJ p 0\ \IIIIo 1\0IICC Ill \\ IIIIIIJ111 XCO-d.atn 

11W!III ~ XVIU iA Ws AJrwniCill of 111 oniCJ'IIO pa~ R=•pcs T•' (Or fo:t) "ld (ot) slt.1llllmch f>'l) tht 

rccdpu W or foo 10 lllc applicllblc IJI> antloortl) If the purd111111tll p.ono r.uts 10 P." the Rea:opcs T . , •• 

R!Qulnd by lhla ~on then. u between the provldlull p.ott)' nud tho l>urchnso us '"'">· (o) tit< ptorc1•11otoJ 

pany sllall be liable fot any lA' or fcc on 111 rccctpu and (ill''"' p<trclw•uci'Jrt) sh•ll be h:lb:c for .ul\ 

tlllUCII..-..1 .._ aad any penal!) IWCt.Scd upooo tl~< p~ocbiiJ ~,, outh r.:spc..1 10 •uch ... , ot fcc bl 

Judi luellonl)' 

P. Mutual C~nttlon 



' • 
In any contCSI ofD 1&.\ or r~ b) one P~n) . the other P,,,,, ,t •• n COOf..;r.otc ruth h\ tuoo:h ptO\ •dona 

n:conll. 1Cil1111011)' &ad IIICh addotiOt~,l onfoun.lloon 01 .ll.lllt.lll<."\: ~• "'" t.: r..o<orLihh llo.'C~'""' ro f'"'""' the 
Q)CIJCil. 

C. MIJCdla-

Thla Al'ftlliCRI doca IIOl CO\'Cr My tU\ Or (CJC \\lllCh n-.~ be llllplli<:d 011 Clti!Cr p.om ~ <OIJIOI.IIC C\'\ICIICc 

Sl.ltuJ or Income 

XL Uabllily a~td liHkatlily 

!JicqM II othcn1l• piO\lcl.:d c.och P.u11 "ll'~ tO rcltooJC. nod<:nnnh .Jdcud .nldltold h.arnolcu 1~ 
ocJiu ~ (ioal alfloael. NIRIS. dtnl.lndJ d.IIII:Jji(S. C\p<nJI:S. WolS ot OIIICil><IIOIII or"" ' ll.lbahr> 
1011&~. IIICiucliQ&. but 1101 hnulcd 10. COSIJ and RIIOII"IC) 's fees. \\~tlltr suiTcrcd n...clc IIISIIIUfcO 01 
llUCnod b)' any other patty or pcrsoou. for inHISIOn or pmliC)·. IO$JC$. d.umg•-s. 01 dnan.c11on or propcn) . 
"hdhet Of Mil owood b)' others. tot~ C.\1cnt pt'O\IIU.IIcl) c:uuscd b\ the HIC!cnnul\ "'¥ Poln) ·, ncahacru. or 
willful aniiCOI!dua. tcpldlca or ronu or tiCIIou 

B. Dltclahnu 

e.-pc u s;pccillcall• p101 ldcd to the C1>11t "'" Ill tlus HJ>ICCIIICIIt dlld Ill lkiiSouth • ollld Rncllcr' s 
t.anrrs. BciiSouth and Rcsdkr nuke no tqKnent>t rOlli or uarr:11Uta to .-.... h U1hc1 .UI~Crlnn•; the opc<..r~e 
qualtf) of any Kl\lCCS provided undc:1 thll ugrccntctn E'ccpr :u oll..:n11oc p101 tdcd the P.tntes dt>etdllll. 

"llhoutllautauott. R~ 1\VllUII) Of .,.arJntc.: of merch.111t abthl\ or liu"'"'' for .. P-l"""'·" thllpooc .lltllllll 
from COW1C ot pcrlorma!ICC. eottrx of dc:;lhna Of from •tsal<S of tr:a& 

Alllnfonuntio•\. includHill but uot ltnlltcd to spcc•li•uuon• IIIICrnntu• ~ho<o..op•c• ""'i>"CIIc il•ol>.s. 
INIIIICtle t.apes. drn"inp. skr:tchcs. model&. "'"'pie~ tools. tccluurnlutloruwuou d.na c111plo••· rccouls 
1111pc. l1Mtld:al rcponl. and 111artr:t d.ttt&. (I) fUIIIIliiCd b) O·IC l';)n) tO tiiC Olh.:t P:ln1 otliCr tl_,u C'IIOIOhiCI 

HlfonMtlon communlcatod (Of 1ho pul'flO'C or pubh<::~llon 01 dtr~ol) d.otabaK tnch•••on 01 1 II l 111 '""ten. 
pphle, decuvcmplic. or o&hcr UtiiJiblc fOttn and uurtcd ot the fin~< ~r dch\CI) ns · cound<llttal" or 

"Pnlprictuy.• « (10) COI1IImlllblod CHally ond declAred •O tilt reca11nal'ln\ •t tloc tunc or dd" "' or 
wrincn riOlk:c Jlvcn to tho reftlvinlll'ilnv l>itluntcn 11111 d.111 nncr dcl11~n to be Conrldcnu .. l" 01 
"Propncul)· (c:ollec:llvcJy mcrr.s to., Prop~ IN<) luformwiiOn") $1 .. 11 n:u .. tu the prop.tl\ of the 

diJCk:c•na Pany 

a. ~cuno o( Jnlortcutloe 

I~ 



I • 
Uponl'ellllCSI by the dlsclosh•¥ Pun~ . 1hc rcxcl\ln¥ P •• n~ ah.111 rc1n111 1111 wu~oblc •O\UC1> o>r 

Proprietary lnfornalion. lvbctllCr llrilltll amphlc or Olh~t\IIIC C\Ct.plll~ollhc rOX.:II lllj; P.ln\ "'" r~uu one 

cop)' for an:IIMI putpiiCI-

Each Puny thall keep all or I he other Pnny ·, Propricla') lnformnllou confidcuual nnd 1hnll dotciOIC 

lbc Proprimly !1\[Qnl\lllon 10 oni)• IIJOK cmpiO)'CCS. conltncllll1, UjjCIIII or Affih.ucs 11 ho tu11 c u need for u on 

connection wilh llle provisloll ofacnlccs under this Aancmcnl.and 1111111 UIC ltJC: OIIJC:r P.on• 1 Propnctat) 

Wormatloa Ollly for p:rlOnnlo•lhc COI'Cl\lnll c:ontaoned 1n the A~IIICIII Ncolhcr P>n' ''"" uiC Uoc 011\C:o 

Piny's Proprillal)lldormMion for 10) Olhct P"ll!Ok C\ttpC upoo1 web lttn\\ .md condollon• ~• "'" b: 

~ upoa belwotn the p::nlc:s ~~ """"' 

D. Etcludcd lnfom~all001 

Unlca ochcrwiJI: IJreed.lf~ oblipiiOIIJ or couRCkull.ohl\ .oud IIOII•IIK \CI (oo•h lll tilll AliR.CUCIII do 

POl apply 10 IUCI1 Propnctal) lnfonn:lllon :IS 

I ..._lithe 111M ol recriplalrc:ldy kol0\•11 10 lloc rtttt• '"I P•n> free o( •u• Clt>hJ~-111<>1110 ~ccp 11 

COC\IIdaldll cvidcoccd b) wrincn MWdt prcp.1rcd PftOI' 10 dcl11cn bl the dos;clo»"'• Pm' • or 

2 - ,,or becomes publici) ktlO\\IIIhrOIIA:h 110 1\IOIIIIrui .KI or Il l( '-~CI\1118 P.on\ "' 

: . " IS rip.!ully I'CCCI\'cd lront • lhrnl pct10<t "·" '"11'10 dor«t or ""'"''" ,,,.,rC\.' or •onfod~nll.ol 
obllptlon 10 lhc dtJdollna Plln, n11h ICf9CCitO MJCh 11ofonruuo.o • '" 

4 "Is Independently ~loped b) an cnopl~cc. agent or con1mc10r ollh< "''"" "'K P•m 11luclo 

lndlvklwllll POl IR\'Olvcd In 011) INIIIIICI 1\llh I he P'"' 111011 or SCI\,...., I"""""" ro the A~r ... ncnl 
and cSocs nollla\'C Ill) direct or il'dlrect ;)CC)CUIO I he Proprrctal) luform:noon or 

~ • 11 ~ 10 a thud ptrJOU b) lhc dtJCtOSIIIJ f'lln\ 1\llhOul lllll'fJr IC>lll<hOIU 011 ""'" lhud 
pcr1011' 1 nahu-. or 

6 -~a WpptO\'CIII for n:IC:OIC b) II niiCII anlhor 11.011011 or II..: dr>eiOSin» P.rn• '" 

7 •ta rcquln:d 10 be made pllbiJ<: b) I he t'CIIXII 1111 P.1n.1 1""""'"110 .rpphc.obl< !.11• '" rt~lll.ollon 

provulcd tlw lbe I'I!QJ\1111 Pan) WIIJIIt' aufficiCIII u011tt or 11" r,'f)lrucnocr~lro 11rc drKIOI"'' 

Pany 10 ~nablc the dJKloahr& P:.n> 10 ad pi040CII\c <><dcrt 

8 If any R.cctmna Pari) 11 RqUlrcd t.,· Ill) p-trnruaual autbonl) or b) applicable l.m ou dlacloic 

4ny Propriclal) llllonnltloll then IUdl Rccc111111 Pan> shall lifO\ Ide the D1stlo»m1 •'•n> 1\llh 

\\TIUCII-o/t:uc:b roquJta1Clll al 11000 II pourble and prior lc WC'h d"clos.u~ TI>< 0rt4losJ11& 

Pat1) lt\l) then dthcr sed appropnalc pt'OIOCIIIC rcloc( from all or p.ln or ....... rcquorcmcn• or J( II 

fa1b 10 IUCCCUI'ull~ do 110. nlhall be deemed 10 11.11c \\UIIcd I he Rettll '"I P.om ' comf'l•••~tt '"lh 

IIIII Anrclc XI \\lib respcctiO all or p:~n or such rcqurrcmclll n~~: kettl\ '"8 P.om Sit.! II II)C •• u 

·~ 



I • 
commcn:lally ~ cll'ons to coop.:m1c ""h the 011CI~oo• P.1n• 111 .>ll<nopiiiiM 10 obl•1n .,,, 

ptOCCC:U\'C ~llcl wblct1 -'1 Oildosln1 P..n• d~CGKS 10 otou.on 

'i In the C\"CUI o( tbc ~'PINIIO<I or tcnniii:IIIOII o( llus A~ooo.:lll f1" .oo1• 1"'""" "lutMIC\ cr e..ch 

Patty atlall niii11111IO lbe Olhcr P:an) or dcsii'O) all Propr1C1an h1foron.1hOU •11d Olho:r II- '""'"'"" "~"' 
pgpvt and Olher mntcriJJ (11o.:lud11111 al roptct tlo.:n:ol) obl.1ooo..'d fur no tlo.: oct .. , P.1n• 111 connectiOn 

whh thlt Aareomcnlllld &hall cue: all rc:uooo.nblc ciTorll. inchidoooJIIIIllnotllllg 111 cmpiO)ccs nood 

othcn who h1vc had liOCaJ tO weh 1nfounn11on. to kcc:p connd<!oolloolaooid to usc nny such 

lnfol'll!llioft. unlea JUCh lnfonnatlon lJ t'IOI•. 0111 hc~tt~Rcr dlsclolcd. throuJh no liCI. ommon or 
filult of' 111Cb Party, In any tn:anncr makma h 1\lltlllblc to tloc II''"'"'' puetoc 

E. Etrccti\'C Oatc 

Nocwutuundlna nny Olltcr pi'O\i~ton of this Aa.ccu:wt. lloc Proprn:t.1n lnfom~11oon r,.,, "1011 of thos 

Apcemcnt shallappl) 10 alllnfcwnl:ltiOfl furnished 1>\ cothcr Pan• to tl .. Olhcr Ill foonhci.IIM.\: or II.: poui)Ok or 

Uus Apumcru. n-cn If tUmtshcd be(~ tbc: cboc of tloos A&r<..:oooc.u 

XJIL IWolulloll ol Dbpwca 

E~ lU othcn.iJc llntcd on th!l AIIICCIIICilt the p.1111ct •11rcc ''"" 1f ·"') d"l'"'c .oroiCS "'to 1toc 
intcrpn:tlluon of any proviJIOII of this Agreement or us tJ the proper unplcll..:nt.llloot of thos A11rccnocott. the 

parues will petition the 11pplltllble atatc Public Sci'\ 1cc Co1•ouunoon for u rcwhouou of ohc <l"putc Ho" c•cr. 

each pAll)' ICRn"CS lUI)' rtahiJ it 1111)' fui\'C tO seck JlldiCIUi rC\ oC\\ Of RIO\ nol11111 •ouod: b\ II WI flub lot 'K:f'\ ttC 

Commission coxcrnina this A11rocn~e~ll 

Any fa1hue by c..U>cr par1~ 10 II\SIJI upon the at riel pcrfow•11occ b\ lh< othtt p.>IT) o( 311\ or Ill< 

piO\•Mns of this ~t ~II noc be deemed 1 .. .,,.,of 311) of1hc prO\ouoru ofth1s Apcxuocnt .:ul<l 

cxh patty. t101\4lthsulldiq JUdi Ca11-. ~II b3\cthc ""~ thcreiRtr 10 111u~ upn.11l.c spcc1foc ocrfomuno::c: 
of Ul)' &lid all o( tbc ptii\Uions o( tbiJ Apccmcnl 

This Aanancsll ~II be peniCd b) • .>lid COII"nocd lllld CIIIOr.<.llll oKCOrd.IIIC:C' """ lloc ..... or lloc 

State ho Whlcll Uoc dbpulc al'iMJ \\tlhout rc.,1rd to Ill ronnoct of'·"" ptcu.:oplca 

XVI. Arm't w~h Nq:otlallou 

nus Avccmcnt Will C\OC\Itcd aRet arnt' t ltiiJIIh ooc;otlniiOI\l bct\\C.:IIIIoc \llcdc"l"to<'d p.onocs Jl\d 

rd'lccu 1loc condo&JoOQ olthe u..,...plcd tb.ot tlut Aarccrncnt 11m the bc:lloni<<CAt o( •II panac:l 

II• 



I • 
If as a raul! ot Ill)' proccw:chna or lihna t.:r~ "'" Cc>oon. >l31t couooooouoooo oo ""' FC!J~rul 

Communications Comnlluion. •-oluulili} ott;tttnlC'Iu or .orbolr.ou~>~o JHGC.'I.'-''""' 1""""'"1 "' 1h.: A•t 01 jltll>u.oooo 

10 any appllclble lillie law. BeiiSoullt becomes obhpltd 10 n:scllacn Itt\ 10 .11hud p.1m .n r.ucs 01 \'1111<111" 

and concllllolu dii!Wtnllll:l11 the ptO\UIOIII of I hiS AjVWooocnl RC'ICIIcr sl~1ll to. .. c 11.: optoon 10 •ubr.ululc lh• 

llllrd peny·s qrcrmC~Min ill CGUtcf) for 1bu A~~«uocul and lhos A•m:nocnl •lull ll>.:r<"topul beo:o<1oc nul' 
and \Ood The IUbltJiutcd 8JTC~tft'CI" slull IlPPI~ 10 Lhc •• IIIIC I!.IIQ .11 k1<.h ocl.:t •I'''"'ICIII •nd (OO lhc 

odenUCillerm 

xvm. Noclea 

A. E\IU)' IIOCiCO. -ru. aPPf0\111. or odoc:r commun!Cllloont n:qoollcd or tollltooopl•tcd b\ thos 

Aarccmau shall be In writona and &Mil be dch•crcd 1n ~non 0< II'~" b\ pcxt•¥C p<cp.ud 1""' .c:tdrcu 10 

BeiiSoulh Tclcconlmunic:lllons. Inc 

CU'C Accounl Team 
HH Cofonn:!dc Patk"'~Y 
RQom EAEI 
Blrmlnahn1n. A1.. )Sl4) 

WooldC0111 TL\.hoooiOIIICI l111. 

Locll Nci\IOf~ 0..'\~IOj)IIICIII 
SuoiC ltA•t 

I TO\•cr Wine----------­
Oakblool. Terr.~« ll ~~~~~I 
f:\Clolnlolc tW1t zut~l<t,•o 

Of at such other llddtcu as tbc onleodod ~opltlll pr~ IOtl51' r.h:oll l•1•c dc$11r~1cd b\ "IIIICoo uou<e 10 I he 

Olbet pali'J 

8. Wlocto spccolic:all) I'Cqlllrcd, IK>II<'-'i ''"'" bo: b• ~.<r111i..-d '" rtll""''" ooo.ool ' '""" "''"'"'sc: 
provided in tlus AJrttlltclll. 11011" b\ null slo.~ll be .:If'"'" c uoothc <1.11~ u "ulli.o.oll• ''"ord~~ ,,. ~11\crcd 
b) telutn rea:lpl Of CQIAI\Uit111. nud llllhC Ub1.:Ue>: Of ...... l~'l.lld o( tkii\CI\ II •lo:rll 1>.: pl\:>llll.:d 10 h.I\C 

bc:cJJ ddl\'etcd Ute nnh d;&) Of IIC\1 bllloolCSI d;l) ancr lloc lillh ~~;~, .ne~rl ... , dqxnucd llolh< IICIIIS 

17 
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XX. !atll"l' Arpn!!lll-,.t 

This~ JIIIIOnlllhl CIIIIR "ndtnuoldma o.ud s:uptncdcs p11or ''¥rccuo.:nll b.:""'" clo.: p.u1ocl 
rclulna 10 the sub;cct lllllltf contained hm:m nnd niCilCS all pilot do.cunaonJ bel"'"'" ''"'"' .m<l "''"'"'' p.on• sl•.dl 
be bou.ad by lit)' ddla.i.Lion. coad.ftion. JM'O\tfsH)U ft"PtUCIIIUltOII h;ur~llll~ C:U\CIWUI \11 IUOIIII"" 't.llu,• lh Ill oil C'\rraSh 

IUiod in tblJ AJICCIIIC1II 01 u 11 conl¢mponlllc:ouJh or SIIIIK:qucnll) .a fonh on''"'"'~ .11od """''"od b• ,, duh 
auahortud omccr or rcprcscuaall•-e oral~e pun) 10 be: bolo11~ t hcocb) 

NAM E: Jrny Hcndm 

m LE: Qtrcgor • lnampnncAjqg Sen 1CC1 Prtcm• 

av:_..,c~Z~I .... ..;:;..--.~.-f_t;..J'o..:';.::'-:.;(:..;. ... .:..·-~---
7 ~ll!ftalul"\" 

DAT£:_--liJ..tlul~"!oi:IC\:~..)..L _______ _ 

IK 
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APPLICABLE DISCOUNTS 

lbc telecommWikltlont KtVic:a av•lluble for sxarciiAIC b) Rcscller for al~e purpc»c• or tC'Llle ao RescUer end 

u.sen 5hall be avall.\bbl at the foiiO\\llll dJScounl oiT olthc rctaal nile 

WI& 
AlABAMA 
FI..ORIDA 
OEOROIA 

K.ENTlJCKY 
LOlllSIANA • 
MISSISSIPPI 

NORlli CAROUNA 
SOlTJ'l{ CAROUNA 

T'EN'N'ESSEE •• 

R£.iiD£NC£ 
17% 

21 MJ% 
2U 3% 
16 7')% 
21172% 
I~ 75'1'• 
21 j% 

UIC% 
tr.'ll. 

DISCOUI'!l 

BUSINESS 
17'1'. 

IC.&I% 
173% 
I~~.% 

lU 12•.-c. 
t c. 7~~--
11 r.'Y. 
Uti% 
lt ... . 

• EJTectlvc as of the Coaunilslo11'1 On:lc:r In Lotus."'"' Dotk<1 No l.J-2211211 d.aacd No•c11obcr 12. 1'1% 

• • The Wlaolcsalc DriiCOIIntls ICI u • pcttttllli&C orr the !;Ira Ired ·~•cs If CLEC pro• ode• " 0\\. .JI)<'r.IIOI ~·"= and 
darccaory suvices. ihe dUICOUIII abllll be 21.$6%. TIICK I~ICS JIC eiTccti\C ·''or ahe ... .• R,buiJIOr\ AuthOIII\ ., 

Onict in Tcnneace Docket No 1XI.OI111 d.Jtcd J.nnual) 17 1'1'17 
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EXHIOIT 8 

T)1N •I AL FL CA KY 
S.n'lce ~~~ OueCMu'll k .... l.rl I~ICCMUII 1 R.,..lc' lh~J.Cif ' k"Jk' 1),-..uwat' 

I Orlllldfallletod !l«vvca Ya Yeo Yn Ya Ya Yn y.._.._ y,._ 

l ConttKt ScmCOI Ya Yc. Yo Ya Yn Nn y, .. N<> 
) PromoiiOIII • > 90 Doyt Ya Yn Yo y .. Yo Y.:, v ... Y~.-' 

~ Promodoru • < 90 0.)'1 Ye< No Y .. No Yo Nu Nn No 

s L1fciiMII.inlt liD Scn!ca Ya Yn Ya Ya Yo:s y, .. No No 

6 9111f911 s.n-. Ya y...,. v .. Ya Y.:x Y.:._ y, .. V\!• 

7 Nil Sen1ca Yes Yn Yr.• Ya Yo Yr:• Nn Nn 
I AdWOICII- !!leo NOIC II Yes "'u y.,.. No y.,. "'u Yn No 
9 Y• Nu Yo No Yes No y..., No 
10 Mcalc s.r..ca Ye< No Yeo No Yr.o Nn Yc< No 
II F odcnl SUIIIcnt. L&ac Y• No Yt• No Yn No y,. No 

Chlrle 
ll Noa-Rec\ltllna CllorM!I Y• Ye Yeo Yn Yo Yn Yeo y.,.. 

Type or "" f'jC sc TH I 
S.mce ~I !Jrocvu ... , k ... lc-1 I"""""'' k~o.:QIC' Ut-...•U.UI I l<t.."'611(, I ),-.,oo,nl 'J 

I Orandr&lhawd Scmca Yet Yo V.:• y, .. y,., Y.: ... v .... y .... 

l COIIIIDI:l !lcnii:C NT"'IP- NOlo! Nuh:'- NuhJ , y.,. .. v~-. Nu '" v .... 

' Promoltona • > 90 Don Yn v ... v ... v~ .. y, .. yi,;_, ~ Ntltt \ 

• PromociOIIS • < 90 Don Yo No Nc• N" y.,. Nn Nu Nu 
s I.J(<IuxiUnl< Uo Scr';lca Ya Yo y, .. y, ... y, .. y,., Yn Nucc • 
6 9111£9 11 SonK.ca Ya y, ... vv.. .. y, .. Y.-. y,., y" .... Yc 
7 Nil Scn!ca No ~ No ~:o Yo y,. Y.-. Yc• 
I Ad\fJaldt .. . tScoa N:>lc I I y .. No y ... No Yo Nu v •• No 

9 M ,,. Y• No y,... No Ya N Yn Nu 

10 Mobile Sen.- Ya No y .. No Yo No Yc. No 
II fcdcnl SUIIIcnbor l.lllc Ya No Yn No y, .. No Yt:, Nn 

I 
12 Non·Rccurnn• C1wta Yn Yn y, ... Yc• y.,. Y" y, .. I N~ 

I GnaMatbert~ wmr.n <*I be raol~ 011ly 10 ""'>11n. •""-"~ nil I..: ¥f"'..llwlbcr<\l "''"'• 
2 Where avaU1bk lor,,. ... pi"DGM!CioRt ..;a bt 1~ 1~~o•l1ohiC1 uuh ht \.'"1\o\1 u~n "tw "'nuh.l h.a~~oc ~uulili'-" ltH 

I he pt0<nocl011 hid h been pnmded by lkiiS..Hih ~lll:l.lh 

: 

I<C>o>l<' 
Ya 

No<c S 
y ... 
Yo 
y,.. 
Nn 
No 
Yn 
Ya 
Yn 
y., 

Yo 

l ~~ T <Men«, lq-lmu p,...ocloou (orlcrcd for nllltiiiiWII nnM) !'Jill .11")'""1 r... ul""u!C>l a1 "'"' ul II&< lolln""'J r•lca 

(o) lbc 11.110111&1\D' rare. '-u. ~-.Ia w ..... ~. 

LA 
Ota<~~~~>l' 

v .... 
NQid 

. _2-. 
!'oo -
Yo 
No> 
t-o 
No 
No 
No 
No 

y.,. 

(b) lbc I" = Dl''-1 r.ac (illc f'OU>OhOnolnllo oiTCI'O\l by IJciiSolllh "1111104 I"'~"'""""'"' IIUIIoct I» II"' ,.1.,1~1< ~,.....,.... •Ill< I 
4 UftiiWlJik l/,-~~~~ otrcred Clll)' 10 llat _,l>otnb&:n Iillo lna:llhc crolnJIIIIIlkii'Wdh "'IT<111h •PVI~<• lv ~l .... 'f' 

o( lhac acr-. ID Jm • ~~taller allall pun;l~&•llciiN>o•lll'• M<WJ< R•l< s.,,.,._ oil I..:""''" lomll rol< lc-• Ilk',. ............ !.. 
d•IIDDUOJ Rac.Ucr mull ft.wdllr d.t.lccNw chc *'»tn.llt MC~~~GJY: R..lc ~..._" to I tftl.tnt.: .. -...-.-"""'"' ••th • ,J,.._UI.IItl ..,.b.k_b h oo leu. 

!bon tile nwum&n d....,...._ BciL.'Ioo!ll- pnt•;.!o IICMIIct" """""'"""'lilt.......,.....,,, 11 .. '"""'-""-" l.•,..lho!,c lrum tb< 
NAIJGD&l ~ Can'wl "-YY:tCWt a~c tou .. aan.,.,,, 1tutt~ JU" ""Jkii"-..Ut ~ .... "-w' 11 ... - nw,unu•u ,.,11.: rt .. 1 

RcMIIcr IDOY c1wJc for UCci.JM Sen-ICC .... II be Ulpp>lol 11..: 11..1 m..ol rol< '"'"'"" I» lk.ll.....,.h 
s tn Louualnol an.J Ml~ ..... Ill C•cnr1 Stf\ln· "'" ... MC"fth \.lll ... 'f....U lUlU t9\ ...... fi'-!Uih ,., '"'1'1QI·~,,II,, wn ... ,,.,. ... n ... ,lf\t -~(" ,.,H..: 

Convn.aiQOO Ordrcr wtU be ..a.,.c:s 10 ,...... ••d_. at."''' ~ ...... h: .J,-..ou.l-1 1\Ul''\A .. "'u"'h w.t-.:. w ,,,...,~ .,., .,, Uw "'I"""""-.: J.icc- Ollbc­

Couvou- onkr "'II DCC bo cllJibk for r.al« 
6 In Nonl1 CUohna. ouly ''- C.1111Ct Son-Ice A,.,.., • ...,,, ,.,1..W wlo IIller Apnl U. I'J'I7 "'II~ •u1L•hk I« "'wlc 
7 Some ofBc-IISoutlr\ locaJ • ' + .tiAff kt. 'n:'KDbDUIIII.TfM:CS nt~ not a"811ah1

-: lit "'<J'\;.an u•ulfllll 1HlM.-:' ~at ..:a~ 

I A41W&Ido .. 11 Lllriii'..J oallciiScoclo• AIN V.nual Nu111l'~ C•ll U..'1u1l s,..,...,.. 
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Exhibit C 

Charges for Operational Support Systems 
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