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December 22, 1997 

BY HAND DELIVERY 

Ms. Blanca S. Bayo, Director 
Division of Records and Reportina 
Florida Public Service Commiuion 
2S40 Shumard Ollc Boulevard 
Tallahassee, Florida 32399-0ISO 

Re: Docket No. 970526-TP 

Dear Ms. Bayo: 
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Enclosed for filina ia the oripaal and fifteen ( I S) copies of Sprint -Florida, Incorporated's 
Direct Testimony of Sandra A. Khaznee in the above referenced docket. 

Please acknowledp receipt and fi1ina of the above by stamping the duplicate copy of this 
letter and retumina the same to thit writer. 

~ you for your auiJaance in thit matter. 

~CK _L/ Sincerely, 
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~ - Charles J. Rehwinkel 
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C3a'l'IriCAD OW aaviCK 
DOCIZ'f NO. 170526-'l'P 

I HEREBY tERTIFY that a true and correct copy of the foreqoinq 

was served by U.S. Mail this 2:tte day of D.c..._, 1997 to the 

followinq: 

RichaEd D. Melaon, laq. 
Hopping, .... ' s.ith, P.A. 
P. o. lox 6526 
Tallahaaaee, Florida 323lt 

Monica M. larone 
Staff Couaael 
Florida Public Service Ca..iaaion 
2~40 lb~rd oak Blvd. 
Tallabaaa .. , rL l2ltt-0150 

Killbedy C:Uwll 
c/ 0 Ricbucl netober 
GTE Florida Inc. 
106 E. COllege Ave., Suite 1440 
Tallahaaa .. , Florida 32301 

Ma . .. vedy Y. MenaN 
GTE Florida Incoqoratac:l 
106 &aat COllege Avenue, Suite 1440 
Tallahaaa .. , Florida 32301-1440 

BallSoutb ~elecc tnicationa, Inc. 
Nancy a. llbite 
c/o Nancy H. St.. 
150 s. Monroe Str .. t, Suite 400 
Tallahaaa .. , Florida 32301 

Ma . Harriet ludy 
ALLTEL Florida, Inc. 
P.O. Box 550 
Live Oak, rL 32060-33t3 

Kenneth Hoft.an 
Rutledge, &cenia 6 Hoft.An 
P . O. Box 551 
Tallahaaa .. , rL 32302 

Norman Horton, Jr. 
~aaer, Ceparello 6 Self 
Poat Office lox 1176 
Tallahaaa .. , Florida 32302 

Ma • Lynn G. Bre•r 
No~ -heaat Florida Telephone 
C0111pany, Inc. 
P. O. Box 415 
MAcclenny, Florida 32063-0415 

Mr. Tha.aa McCabe 
Quincy Telephone Ca.pany 
P. O. Box 189 
~incy, Florida 32353-0189 

Earl Poucher 
Office of Public Counael 
Claude Pepper Bldq . 
111 W. Madiaon St., Ra 812 
Tallahaaaee, FL 32399-1400 

Joaeph McGlothlin 
McWhirter, Reevea, McGlothlin 
117 s. Gadaden St~eet 
Tallahaaaee, FL 32301 

Ma. Lynn a. Hall 
Viata-United Teleco..unicationa 
P.O. Box 10180 
Lake Buena Viata, Florida 32830-0180 

lettya J. Willia 
ALLTEL Florida, Inc . 
P. o. Box 2177 
Little Rock, Arkanaaa 72202 

Ma. An9ela Green 
General Counsel 
rPTA, Inc . 
125 South Gadaden Street 
Tallahaa••e, Florida 32301 

Irian Sulmonetti 
WorldCoa, Inc . 
1515 S. Federal Hiqhway, Suite 400 
Boca Raton, FL 33432 

Carolyn Marek 
Ti .. Warner Ca..unications 
P. o. Box 210706 
Naahville, Tenneaaee 37221 

Robert Scheffel Wri9ht 
Lander• ' Paraona, P.A. 
Poat Office Box 271 
Tallahaaaee, FL 32302 
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Kelly Goodni9ht 
Frontier co..unicationa 
180 South Clinton Avenue 
Roeheater, NY 14646 

Bob Cohen 
Pennin9ton, Moore, Wilkinaon 

' Dunbar, P.A. 
Po•t Office lox 10015 
Tallahaaaee, rL 32302-2015 

Mark Herron 
Ake~n, Senterfitt 
P. o. Box 10555 
Tallahaaaee, FL 32302-25555 

Steve Brown 
Inte~dia Ca..unicationa 
3625 Queen Pala Drive 
Tampa, FL 33611 

Lynda Bordelon 
St. Joaeph, Gulf ' Florala 
P. o. Box 220 
Port St. Joe, FL 32457 

Richard H. Braahear 
ALLTEL Florida, Inc. 
206 White Ave., Southeaat 
Live Oak, Florida 32060-2517 

Lee Willia/Jeffry Wahlen 
Ausley LaW Fim 
P. o. Box 391 
Tallahaaaee, FL 32302 

Jill Butler 
Cox Ca..unicationa 
4585 Villa9e Avenue 
Norfolk, Vir9inia 23502 

Thoma a K. Bond 
MCI Metro Acceaa 
780 Johnaon rarry Rd, Suite 700 
Atlanta, GA 30342 

F. Ben P0a9 
Sprint Florida, Inc. 
P. o. Box 2214 
Tallahaaaee, rL 32316-2214 

Mark K. Lo9an 
Bryant, Miller ' Oliver, P.A. 
201 South Monroe St., Suite 500 
~ .... rL 32301 

(___l:::{. -~>\:=6 ??&:?? 
Charle• J. Rehwinkel 
Attorney for 
Sprint-Florida, Inc. 
P. O. Box 2214 MC rLTLH00107 
Tallahaaaee, rL 32316-2214 
904/847-0244 
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e ORIGINAL 
SPRINT-FLORIDA, INC. 
DOCKBT NO. 970526-TP 
FILED: Deceaber 22, 1997 

8BPORI THI FLORIDA PUBLIC SIRVICI COMMISSION 

DIRECT TESTIMONY 

or 

Sandra A. Khazraee 

Plea•• state your naae, business address and 

title. 

lly naae is Sandra A. Khazraee. My business 

address is Sprint - Florida, Incorporat•d, 1313 

Blair Stone Road, Tallahassee, Florida 32301. 

By vhoa are you eaployed, and what are your 

current responsibilities . 

I aa eaployed by Sprint - Florida, Incorporated 

as Requlatory Manager. My current 

responsibilities include coordinating responses 

to FPSC data requests and interrogatories and 

ensuring coapliance with all FPSC orders . I 

interface regularly with Spri nt eaployees at all 

levels within the coapany to carry out my lob 

responsibilities. 

What is the purpose of your testiaony? 

DOCUMENT NLIHAER -DATE 

l 3 0 8 5 OEC 22 ~ 
FfSC- P.[ COROS/ REPORTIHG 
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A. 

• • 
The purpoee ot ay te•tiaony i• to re•pond to the 

i••ue• attectin9 Sprint-Florida which have been 

propo•ed to be addre•aed at the hearin9 in thi• 

docket. 

require 

(ILECa) 

One iaaue i•: Should the Co-i8aion 

GTJ!;FL, Sprint-LEe, and saall ILECa 

to provide One Free PIC to exi•tin9 

cu•taaera (i•aue 5)? Additionally, the purpose 

ot ay te•tiaony ia to enter into the record tor 

consideration under i••ue la. the ocript which 

Sprint - Florida • • service representatives use 

when apeakift9 to cu•to .. r• about intraLATA toll. 

This ia provided eo that the FPSC can determine 

whether Sprint's script ia an appropriate 

caapetitively-neutral cuato .. r contact protocol . 

What ia the script which the service 

repre•entativea uae when addressing intraLATA 

toll with cu•to .. ra? 

Service repre .. ntativea ot Sprint - Florida, Inc . 

uae the following script when informing custoaers 

about their choices r egarding intraLATA toll PIC: 

... cuato.er c• and 7 orders) loripta 

"Mr./Mr•. cuatoaer, due to recent 

2 
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changes in 

area/environaent 

• 
the coapetitive 

you now need to 

choose a carrier to carry calla you 

aake to cit~aa in nearby 

coaaunitiea/locationa•. 

I aa required to read you a list of 

the coapaniea in addition to us who 

can carry these calla if you wish. 

(If the cuatoaer responds •yea,• then the list 

ahould be read.) 

(If the cuatoaer responds •no,• then the customer 

..rvice representative should ask the custoaer to 

identity their carrier of choice.) 

(If the cuatoaer responds "I'a not sure,• then 

the service representative should offer to read 

the list of available carriers and encouraqe the 

cuatoaer to aake a selection. If the customer 

does not vant to aake a selection, the custoaer 

should be advised that he/abe aust dial an access 

code to reach an intraLATA carrier each time he 

aakea an intraLATA ca 11 unt i 1 a presubscr 1 bed 
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Q. 

A. 

• • 
carrier i• cboaen (i.e., place No PIC on 

account). 

(* lfearby co.aunitie•,location• are defined a• 

call• aade outside of the local call area, but 

in•ide the LATA.) 

Thi• •ection of the aervice 

bandbook alao inatructed 

representative 

the aervice 

repreaentativea to apply only one PIC chanqe 

cbar9e if an exiating cu•toMr changes both their 

local toll and their long distance carrier at the 

aaM ti .. to the aaae carrier. 

What haa been Sprint- Florida, Inc.'s practice 

regardinq one free PIC to exiatinq custoaera? 

CU•to .. ra aerved by avitches converted to equal 

acce•• (intra- and interLATA) since the 

co-iaaion•s order in Docket 930330 requirinq 

intraLATA presubscription were qiven an 

opportunity to select a carrier for both inter

and intraLATA toll. For selections under this 

proceaa no PIC change charqe vas applied. Yor 

cuato .. rs served by previously convert~ sw~tches 
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no •iailar charge-tree •election opportunity was 

provided for intraLATA toll. 

Doe• that conclude you~ te•tiaony? 

Ye•, it doe•, with one final •tate .. nt. The 

part! .. have aqreed to brief the i••u••· Sprint 

aak8 the Ca..i••ion to con•ider ay te•tiaony and 

the brief •ubaitted and approve Sprint '• 

practice• in thi• docket. 
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