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FLORIDA PUBLIC SERVICE COMMISSION
Capital Circle Office Center ® 2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

January 8, 1998

TO: DIRECTOR, DIVISION OF RECORDS AND REPORTING (BAYO)
R w30
FROM: DIVISION OF LEGAL SERVICES (COX, BOWMAN) ;;;f_
DIVISICN OF COMMUNICATIONS (BIEGALSKI) 2
DIVISION OF CONSUMER AFFAIRS (DURBIN é%éy‘
RE: DOCKET NO. 971482-TI - INITIATION OF SHOW CAUSE

PROCEEDING AGAINST MINIMUM RATE PRICING, INC., FOR
VIOLATION OF RULE 25-4.118, FLORIDA ADMINISTRATIVE CODE,
INTEREXCHANGE CARRIER SELECTION

AGENDA : 01/20/98_— REGULAR AGENDA - INTERESTED PERSONS MAY
PARTICIFPATE

CRITICAL DATES: NONE

SPECIAL INSTRUCTIONS: S:\PSC\CMU\WP\971482TI.RCM

CASE BACKGROUND

Minimum Rate Pricing, Inc. (MRP) was granted certificate
number 4417 to provide intrastate interexchange telecommunications
service on May 7, 199%96.

Thereafter, from June 13, 1996, until December 17, 1997, the
Commission’s Division of Consumer Affairs staff closed a total of
47 consumer complaints against MRP as unauthorized carrier change
(slamming) infractions in apparent wvioclation of Rule 25-4.118,
Florida Administrative Code. Other complaints have been received
by the Division of Consumer Affairs and are pending a response from
MRP.

On October 31, 1997, the Federal Communications Commission
(FCC) issued a Notice of Apparent Liability for Forfeiture against
MRP. The FCC found MRP apparently liable for a forfeiture in the
amount of $80,000 for apparent violations of Section 258 of the
Communications Act of 1934, as amended by the Telecommunications
Act of 1996. (Attachment A, Pages 6-15)
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MRP utilized telemarketing with in house verification and
welcome package as a method of obtaining new long distance
customers. Customers complained that the telemarketing activities
of MRP led them to believe they were signing up for a discount
plan, not switching their long distance provider. In light of the
numerous complaints received from consumers, and the allegations of
misleading telemarketing, it is staff’s opinion that MRP has
violated Commigsion rules and has not established sufficient
safequards to protect consumers from unauthorized carrier changes.
Therefore, staff believes the following recommendations are
appropriate.

DISCUSSION OF ISSUES

ISSUE 1: Should the Commission order Minimum Rate Pricing, Inc. to
show cause why it should not have Certificate Number 4417 canceled
or be fined $10,000 violaticon for a total of $470,000 for failure
to comply with Rule 25-4.118, Florida Administrative Code,
Interexchange Carrier Selection?

RECOMMENDATION: MRP’'s certificate number 4417 should not be
canceled at this time. The Commissicn should order MRP to show
cause in writing within 20 days of the effective date of the order
why it should not be fined $10,000 per violation for a total of
$470,000 for failure to comply with Rule 25-4.118, Florida

Administrative Code. Any collected fine monies should be
forwarded to the Office of the Comptroller for deposit in the state
General Revenue Fund pursuant to Section 364.285(1), Florida

Statutes. (Biegalski)

STAFF ANALYSIS: Staff believes that a fine is more appropriate than
canceling certificate number 4417 at this time, because this is the
first docketed show cause proceeding against this company. If the
company can make corrections to its business practices, and comply
with the rulesg, staff believes it should be allowed to continue to
operate in the State of Florida.

Company responses indicate that MRP utilizes telemarketing
with in house verification and welcome package before switching a
customer’s service. However, customers advised that the
telemarketing activities led them to believe they were discussing
a service discount program rather than switching their long
distance carrier. Some customers have alsco indicated that they did
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not receive the company’'s welcome package which is a required
verification procedure.

Rule 25-4.118(6) (b), Florida Administrative Code, requires in
pertinent part:

(6) The IXC shall provide the following disclosures when
gsoliciting a change in service from a customer:

(b) That the purpose of visit or call is to solicit a
change of the PIC of the customer

The Commission’s Division of Consumer Affairs received its
first slamming complaint logged against MRP on June 13, 1996,
approximately one month after the company received its certificate.
Since that time, the Division of Consumer Affairs has closed a
total of 47 complaints from consumers as unauthorized carrier
change (slamming)} infractions in apparent violation of Rule 25-
4.118, Florida Administrative Code. MRP responded to some of the
glamming complaints by stating that it received all the information
needed to process the order.

Outlined below are several examples of consumer complaints
against MRP:

On June 3, 1997, the Division of Consumer Affairs received a
letter from Mr. Barry Wayne Beauford that his long distance service
had been switched by MRP without authorization. The company'’s
response indicated that a Mrs. Ada Beauford had authorized the

change. MRP’'s Quality Assurance department reviewed the sales
confirmation tape and responded that all the information needed to
process the order was obtained. Staff with the Division of

Communications reviewed the tape and discovered that Mrs. Aada
Beauford informed the confirmation representative that she lives in
Jupiter, Florida. Mr. Berry Wayne Beauford, whose service was
switched, lives in Jacksonville, Florida. It is clear to staff
that the telephone conversation had nothing to do with the number
that was switched. Mr. Beauford states he never received the
welcome package which contains the postcard for cancellation of
service. (Attachment B, Pages 16-60)

On December 16, 1996, Mr. Ernest Jones contacted the
Commission and stated his service was switched from AT&T without
his authorization. MRP provided the Commigsion with a copy of the
company’s in house verification tape. Nowhere in this tape or any
other MRP tape reviewed by staff did staff find a statement by MRP-
that the purpose of the call was to solicit a PIC change of the
customer. On the tape Mrs. Debra Jones interrupts the verifier and
asks, “this is not going to change any of my phone services?”
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Rather than give Mrs. Jones a direct answer the verifier answers
the question by stating that Mrs. Jones will still be using the
same local carrier. (Attachment C, Pages 61-71)

On February 13, 1997, Mr. David Wilson, contacted staff and
expressed concern that he had received a call from a representative
of MRP. The representative wanted to verify the customer’s name
and address and informed him that as a result of an FCC ruling, he
would ensure the customer received the lowest rates possible. Mr.
Wilson stated he was not informed his service would be switched
until he asked. Although Mr. Wilson’s service was not switched, he
was alarmed by the deceptive telemarketing utilized by MRP.
{Attachment D, Pages 72-75).

On February 25, 1997, Mrs. Vincent Stellato contacted the
Commission and stated she had been contacted by a representative
from MRP in order to inform her of a new FCC regulation. Mrs.
Stellato was informed that she could only be charged the minimum
rate for the time of day she was calling regardless of the company
she was using. Mrs. Stellato then called the FCC to inquire as to
the new regulation. She was told by the FCC that there was no such
regulation. Although Mrs. Stellato’s service was not switched, she
was never informed by MRP that the purpose for the call was to
solicit a change in her long distance service. (Attachment E,
Pages 76-78).

MRP has not satisfied staff that it is in compliance with the
Commission’s rules. Accordingly, by Section 364.285, Florida
Statutes, the Commission is authorized to impose upon any entity
subject to its jurisdiction a penalty of not more than $25,000 for
each day a violation continues, if such entity is found to have
refused to comply with or to have willfully violated any lawful
rule or order of the Commission, or any provision of chapter 364.
Utilities are charged with knowledge of the Commission’s rules and
statutes. Additionally, “[ilt is a common maxim, familiar to all
minds, that ‘ignorance of the law’ will not excuse any person,
either civilly or criminally.” Barlow v. United Stateg, 32 U.S.
404, 411 (1833).

Staff believes that MRP's apparent conduct in switching PICs
without customer authorization and failing to timely respond to
staff inquiries has been “willful” in the sense intended by Section
364.285, Florida Statutes. In Order No. 24306, issued April 1,
1991, in Docket No. 890216-TL titled In re: Investigation Into The
Proper Application of Rule 25-14.003, Florida Admipnistrative Code,

Relating To Tax Savings Refund for 1988 and 1989 For GTE Florida,
Inc., having found that the company had not intended to violate the

rule, the Commission nevertheless found it appropriate to order it
to show cause why it should not be fined, stating that “In our
view, willful implies intent to do an act, and this is distinct
from intent to violate a rule.” Thus, any intentional act, such as
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MRP’s conduct at issue here, would meet the standard for a “willful
violation.” ‘

Based on the number of complaints received by the Division of
Consumer Affairs, and the 47 complaints closed by the Division of
Consumer Affairs as unauthorized carrier change (slamming)
infractions, staff believes that MRP does not have adequate
safeguards to protect consumers from unauthorized carrier changes.
Accordingly, staff believes there is sufficient cause to order MRP
to show cause in writing within 20 days of the effective date of
the order why it should not be fined 510,000 per infraction for a
total of $470,000 for its apparent violations of Rule 25-4.118,
Florida Administrative Code.

ISSUE 2: Should this docket be closed?

RECOMMENDATION: If staff’s recommendation in Issue 1 is approved,
then MRP will have 20 days from the issuance of the Commission’s
show cause order to respond in writing why it should not be fined
in the amount proposed or have its certificate canceled. If MRP
timely responds to the show cause order, this docket should remain
open pending resclution of the show cause proceeding. If MRP does
not respond to the Commission’s Order to Show Cause, the fines
should be assessed. While staff does not recommend in Issue 1 that
MRP’'s certificate be canceled for slamming vioclations at this time,
staff does recommend that if MRP fails to respond to the Order to
Show Cause, and the fines are not received within five business
days after the expiration of the show cause response period, MRP’s
certificate should be canceled and this docket closed
administratively. (Cox, K. Pefia}

STAFF ANALYSTS: If staff’s recommendation in Issue 1 is approved,
then MRP will have 20 days from the issuance of the Commission’s
show cause order to respond in writing why it should not be fined
in the amount proposed or have its certificate canceled. If MRP
timely responds to the show cause order, this docket should remain
open pending resolution of the show cause proceeding. If MRP does
not respond to the Commission’s Order to Show Cause, the fines
should be assessed. While staff does not recommend in Issue 1 that
MRP's certificate be canceled for slamming violation at this time,
staff does recommend that if MRP fails to respond to the Order to
Show Cause, and the fines are not received within five business
days after the expiration of the show cause response period, MRP’s
certificate should be canceled and this docket <closed
administratively.
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Before the
FEDERAL COMMUNICATIONS COMMISSION
Washington, D. C. 20554

In the Matter of

File No. ENF-97-08
Minimum Rate Pricing, Inc.
NAL/Acct. No. 816EF001

e S

Apparent Liability for Forfeiture

NOTICE OF APPARENT LIABILITY FOR FORFEITURE

Adopted: October 31, 1997; Released: October 31, 1997

By the Acting Chief, Common Carrier Bureau:
I. INTRODUCTION

1. By this Notice of Apparent Liability for Forfeiture ("NAL"), we initiate
enforcement action against Minimum Rate Pricing, Inc. ("MRP").! For the reasons set forth
below, we find that MRP apparently willfully or repeatedly violated Section 258 of the
Communications Act of 1934, as amended by the Telecommunications Act of 1996 ("Act"),2as
well as Commission rules and orders,? by changing the primary interexchange carriers ("PICs")
for interstate service designated by Ms. Patricia M. Cohoon of Belleville, Michigan and Ms.
Cheryl Sowers of Farina, Hlinois without their authorization.* Based upon our review of the facts

! MRP is located at 300 Broad Acres Drive, P.O. Box 8000, Bloomfield, New Jersey 07003.
! 47 U.8.C.§ 258. Telecommunications Act of 1996, Pub. L. No. 104-104, 110 Stat. 56 (1996).

¥ See47 C.F.R.§§ 64.1100,64.1150; Implementation of the Subscriber Carrier Selection Changes Provisions
of the Telecommunications Act of 1996 and Policies and Rules Concerning Unauthorized Changes of Consumers’
Long Distance Carriers, CC Docket. No. 94-129, Further Notice of Proposed Rule Making and Memorandum
Opinion and Order on Reconsideration, 12 FCC Red 10674 (1997) (1997 FNPRM & Order or Recon.); Policies and
Rules Concerning Unauthorized Changes of Consumers’ Long Distance Carriers, 10 FCC Red 9560 (1995) (LOA
Order), stayed in part, 11 FCC Rcd 856 (1995) (In-bound Stay Order); Policies and Rules Concerning Changing
Long Distance Carriers, 7 FCC Rcd 1038 (1992) (PIC Change Order), recon. denied, 8 FCC Red 3215 (1993);
Investigation of Access and Divestiture Related Tariffs, 101 FCC 2d 911 (1985) (Allocation Order), Investigation
of Access and Divestiture Related Tariffs, 101 FCC 2d 935 (Com. Car. Bur. 1985) (Waiver Order), recon. (of both
Allocation Order and Waiver Order) denied, 102 FCC 2d 503 (1985) (Reconsideration Order).

4 The practice of changing a customer’s PIC without the customer’s authorization is commonly referred to .
as "slamming.” '
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and circumstances surrounding the violations, we find that MRP is apparently liable for a
forfeiture in the amount of eighty thousand doilars ($80,000).°

II. THE COMMISSION’S PIC-CHANGE RULES AND ORDERS
AND SECTION 258 OF THE ACT

2. In its Allocarion Order and subsequent Reconsideration Order,® the Commission
set forth rules and procedures for implementing equal access’ and customer presubscription® to
an interexchange carrier ("IXC").® The Commission’s original allocation pian required IXCs to
have on file a letter of agency ("LOA") signed by the customer before an IXC was permitted to
submit a PIC-change order to the local exchange carrier ("LEC") on behalf of the customer.'®
Certain IXCs claimed that this requirement would hinder long distance competition because
consumers would not be inclined to execute promptly the LOAs even though they agreed to
change their PIC. After considering these claims, the Commission allowed IXCs latitude
regarding the timing of PIC-change submissions by permitting "initiation" of PIC changes if the
IXCs either had "instituted steps to obtain signed LOAs" or had signed 1.OAs on file.!! The
Commission stated, however, that "IXCs should maintain such signed customer authorizations on
file for use in dispute resolution."?

5 See47V.S.C.§ 503(b)2)(B). This section authorizes the Commission to assess a forfeiture penalty against
a common carrier if the Commission determines that the carrier has "willfully or repeatedly” failed to comply with
the provisions of the Act or with any rule, regulation, or order issued by the Commission under the Act.

§  See supra proceedings cited at note 3.

7 Equal access for interexchange carriers ("IXCs") is that which is equal in type, quality and price to the
access to local exchange facilities provided to AT&T and its affiliates. United States v. American Tel. & Tel., 552
F. Supp. 131, 227 (D.D.C.1982), gff'd sub nom. Maryland v. United States, 460 U.S. 1001 (1983) (Modification
of Final Judgment or "MFJ™}. Equal access ailows end users to access facilities of a designated [IXC] by dialing
‘1’ only. Allocarion Order, 101 FCC 2d at 911.

¥ Presubscriptionis the process by which each customer selects one primary interexchange carrier from among
several available carriers, for the customer’s phone line(s). Allocation Order, 101 FCC 2d at 911, 928. Thus, when
a customer dials "1, “the customer accesses only the primary IXC's services. An end user can also access other IXCs
by dialing either a five or seven-digit access code. Id. at 911; Administration of the North American Numbering
Plan, Notice of Proposed Rulemaking, 9 FCC Red 2068, 2076-77 (1994).

®  Pursuant to the MFJ, the Bell Operating Companies were ordered to provide equal access to their customers,
where technically feasible, by September 1986. Allocation Order, 101 FCC Red at 911.

© AnLOAisa document, signed by the customer, which states that the customer has selected a particular
carrier as that customer’s primary long distance carrier. Allocarion Order, 101 FCC 2d at 929.

W Reconsideration Order, 102 FCC 24 at 512.

/- A
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3. Despite the adoption of the consumer protection mechanisis described above, the
Commission continued to receive a growing number of consumer complaints. Accordingly, the
Commission modified its rules in 1992. Specifically, while the Commission recognized the
benefits of permitting a telephone-based industry to rely on telemarketing to solicit new business,
it sought to curb telemarketing abuses by requiring IXCs to institute one of the following four
confirmation procedures before submitting PIC change orders generated by telemarketing: (1)
obtain the subscriber’s written authorization; (2) obtain confirmation from the subscriber via a
toll-free number provided exclusively for the purpose of confirming orders electronically; (3)
utilize an independent third party to verify the subscriber’s order; or (4) send an information
package, including a prepaid, return postcard, within three days of the subscriber’s request for
a PIC change, and wait 14 days before submitting the subscriber’s order to the LEC, so that the
subscriber has sufficient time to return the postcard denying, cancelling or confirming the change
order.” Hence, the Commission’s rules and orders require that IXCs either obtain a signed LOA
or, in the case of telemarketing solicitations, complete one of the four telemarketing verification
procedures before submitting PIC-change requests to LECs on behalf of consumers.

4. Because of its concern over the rising volume of consumer complaints alleging that
IXCs had empioyed deceptive LOAs, the Commission in 1995 prescribed the general form and
content of the LOA used to authorize-a change in a customer’s primary long distance carrier.!*
The Commission’s current rules prohibit the potentially deceptive or confusing practice of
combining in the same document the LOA with promotional materials.'* The rules also prescribe
the minimum information that must be included in the LOA and require that the LOA be written
in clear and unambiguous language.'® Further, the rules prohibit all "negative option™ LOAs"
and require that LOAs and any accompanying promotional materials contain complete translations
if they employ more than one language.'®

5. In February 1996, Congress passed the Telecommunications Act of 1996." Section
258 of the Act substantially bolstered the Commission’s authority to deter, punish, and ultimately,

1 See 47 C.F.R.§ 64.1100; PIC Change Order, 7 FCC Red at 1045.

“  LOA Order, 10 FCC Red at 9560,

5 Seeid. ;1 9574-75. Checks thar serve as an LOA are excepted from the "separate or severable” requirement
50 long as the check contains certain information clearly indicating that endorsement of the check authorizes a PIC
change and otherwise complies with the Commission’s LOA requirements. Id. at 9573.

18 See id. at 9564-65.

" Seeid, a1 9565-66. "Negative option” LOAs require consumers to take some action to avoid having their
presubscribed interexchange carriers changed. '

18 See id. a1 9581.

19 See supra note 2.
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eliminate slamming by making it unlawful for any telecommunications carrier to "submit or
execute a change in a subscriber’s carrier selection of a provider of telephone exchange service
or telephone toll service except in accordance with such verification procedures as the
Commission shall prescribe."?® Section 258 further provides that any carrier that violates the
Commission’s procedures and collects charges for telecommunications service from a subscriber
after such violation shail be liable to the subscriber’s properly authorized carrier for al} charges
collected.? On July 15, 1997, the Commission released the 1997 FNPRM & Order on Recon. ,*
in which the Commission, among other things, proposed to reexamine its rules in light of Section
258.2 The Commission sought comment on, for example, its tentative proposal to incorporate
the specific language of Section 258 into Part 64 of the Commission’s rules.?

. THE MRP TARIFF

6. MRP’s Tariff F.C.C.No. 1, which became effective on April 1, 1997, included the
following tariff provision:

1.2.6. Termination by Customer

1.2.6.A. Customer may cancel service by providing written or verbal notice to
MRP. The Carrier requires such notification in order to protect Customer from
unauthorized account transfer, "slamming." If Carrier is not notified accordingly,
Carrier may reinstate Customer’s account by implementation of its automatic
provisioning system. The Company will confirm all cancellations, either verbal
or written, in writing within five (5) business days of any cancellation.
Additionally, in the event that the Company has found, through its automatic
polling system, that Customer is no longer receiving service, Customer may be
reinstated as above and written notice of same will be sent to Customer within five
(5) business days of such action. :

On May 22, 1997, MRP filed Tariff F.C.C.No. 3 to replace Tariff F.C.C.No. 1 in its entirety.
Section 1.2.6.A.of Tariff F.C.C.No. 1, set forth above, was renumbered Section 2.9 of Tariff
F.C.C.No. 3, and retitled "Cancellation of Service by Customer.” Except for a few minor, non-
substantive changes to the text of Section 1.2.6.A.,new Section 2.9 of Tariff F.C.C.No. 3 is

2 47 U.S.C.§ 258(a).

1 47.U.5.C.§ 258(b).

Z 1997 FNPRM & Order on Recon., supra, note 3.
3 1. at 10679-80.

¥ . at 10682-83.
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substantially the same as Section 1.2.6.A.of Tariff F.C.C.No. 1.¥ Both sections require the
customer to notify MRP if the customer plans to change its PIC selection from MRP to another
IXC. If the customer fails to provide notification, both sections provide that MRP may
automatically switch the customer back to MRP.

IV. THE COHOON AND SOWERS COMPLAINTS
A.  The Cohoon Complaint

7. Ms. Patricia Cohoon filed a written complaint with the Commission on June 5,
1997, alleging that MRP had converted her presubscribed long distance service provider from
AT&T Communications ("AT&T") to MRP without her authorization.? Ms. Cohoon discovered
the switch at the end of April 1997 when she received a letter from AT&T informing her that
her long distance service had been changed to MRP. Ms. Cohoon states that on May 1, 1997,
she called her local carrier, Ameritech, to complain that her long distance service had been
switched without her authorization, and to request that her service be changed back to AT&T.”

8. On May 8, 1997, Ms. Cohoon received a postcard in the mail from MRP advising
her that if she did not respond by mail or phone, she would automaticaily be switched back to
MRP from AT&T. Ms. Cohoon states that she then notified MRP by phone that she did not wish
to be presubscribed to MRP’s service. Nevertheless, when she received her May 1997 phone bill
from Ameritech, Ms. Cohoon discovered that she had been switched back to MRP on May 6,
1997, two days before she received the MRP postcard. Upon reviewing her biil, she found that
several of her long distance calls had been carried by MRP. Ms. Cohoon immmediately notified
MRP that her long distance service had been switched without her authorization, and that she
wished to remurn to AT&T. According to Ms. Cohoon, an MRP representative informed her that

¥ Section 2.9 provides:

A Customer may cancel Service by giving written or verbal notice to the
Company. Such notice should be addressed to the Company’s Customer Service
organization at the address specified in Section 2.8.10f this tariff. The Company
requires such notification to protect the Customer from unauthorized account
transfer or "slamming.” If the Company is not notified accordingly, the
Company may reinstate Customer’s account by implementation of its automatic
provisioning system. The Company will confirm all cancellations within five (5)
business days. Additionally, in the event that the automatic polling system
determines the Customer is no longer receiving Service, the Customer may be
reinstated and a written reinstatement notice will be sent to the Customer within
five (5) business days.

%  Patricia M. Cohoon, Informal Complaint No. IC-97-22037 (June 5, 1997) ("Cohoon Complaint”).

¥ Cohoon Complaint at 1.
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Ms. Cohoon "could not change her carrier” for long distance calls; "only they [MRP] can do
T.h.is.“zs

9. On August 4, 1997, the Common Carrier Bureau’s Consumer Protection Branch
sent MRP a Notice of Informal Complaint ("Notice") directing MRP to respond within 30 days
with specific information regarding the conversion of Ms. Cohoon’s presubscribed interexchange
carrier.”” MRP failed to respond to the Notice within 30 days, or to seek an extension of time
in which to submit the requested information. On October 9, 1997, over one month after its
response was due, MRP filed with the Commission what appears to be a form letter with case-
specific information, such as the complainant’s name, inserted at various points. In its letter,
MRP states that it received Ms. Cohoon’s tape-recorded order and corresponding paperwork from
an independent sales contractor. MRP further states that an independent mailing company then
sent Ms. Cohoon a welcome package, a copy of which is attached to MRP’s letter. MRP,
however, does not address Ms. Cohoon’s allegation that her long-distance service was switched
back to MRP after she returned to AT&T, her presubscribed interexchange carrier. Nor does
MRP address Ms. Cohoon’s contention that upon learning she had been switched back to MRP,
she immediately contacted an MRP representative, who informed her that only MRP could change
her long-distance carrier.

B. The Sowers Complaint

10.  On September 9, 1997, the Commission received a written complaint from Ms.
Cheryl Sowers alleging that MRP had switched her presubscribed long distance service provider
without her authorization.* Specifically, Ms. Sowers explains that on or about May 9, 1997, she
changed her presubscribed long distance service provider from MRP to AT&T. Ms. Sowers
subsequently discovered that she had been switched back to MRP when she received her July
phone bill from GTE Corporation ("GTE"), her local exchange carrier, and noticed charges from
MRP. When Ms. Sowers called AT&T to find out why she had been billed for calls carried by
MRP instead of AT&T, she was told that she had been switched back to MRP on or about May
16, 1997. Ms. Sowers immediately complained to an MRP representative, who informed her that
MRP "could legally switch [her back to MRP] unless [Ms. Sowers] wrote them personally”
indicating her desire to be presubscribed to another interexchange carrier.”

11.  On September 15, 1997, the Common Carrier Bureau’s Consumer Protection
Branch sent MRP a Notice of Informal Complaint ("Notice") directing MRP to respond within
30 days with specific information regarding the conversion of Ms. Sowers’ presubscribed

2 W
»®  Notice of Informal Complaint No. IC-96-22037 (Aug. 4, 1997).
¥ Cheryl Sowers, Informal Complaint No. IC-97-25377 (Sept. 9, 1997) ("Sowers Complaint~).

3t Sowers Complaint at 1.
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interexchange carrier.” On October 16, 1997, MRP filed with the Commission what appears to
be a brief form letter with case-specific information, such as the complainant’s name, inserted
at various points. MRP failed to provide any supporting documentation to accompany its letter.
In its letter, MRP merely states that it was not notified of Ms. Sowers’ decision to cancet her
MRP service and change her long-distance carrier to AT&T. MRP’s letter, however, fails to
address Ms. Sowers’ allegation that she was then switched back to MRP without her
authorization.

V. DISCUSSION

12. We have evaluated the information submitted in connection with the informal
complaints filed by Ms. Cohoon and Ms. Sowers, and conclude that MRP is apparently liable for
forfeiture for willful or repeated violation of Section 258 of the Act and the Commission’s rules
and requirements concerning PIC changes. It appears that on or about April 2, 1997, May 6,
1997, and May 16, 1997, MRP submitted PIC-change requests to Ameritech and GTE, resulting
in the unauthorized conversion of Ms. Cohoon’s and Ms. Sowers’ presubscribed interexchange
carrier from AT&T to MRP.

13.  The statements and information provided by Ms. Cohoon indicate that MRP not
only lacked the requisite authorization to request a PIC-change in Ms. Cohoon’s long distance
service initially, but that MRP also lacked authorization to switch Ms. Cohoon’s long distance
service back to MRP in accordance with MRP’s automatic switchback tariff provision. As Ms.
Cohoon states in her complaint, she discovered the initial switch to MRP when she received a
letter from AT&T informing her that her long distance service had been changed to another
carrier. After Ms. Cohoon complained about the unauthorized switch and successfully returned
to AT&T, Ms. Cohoon received a postcard from MRP informing her that if she did not respond
by mail or phone, she would automatically be switched back to MRP. Even though Ms. Cohoon
notified MRP by phone that she did not want MRP’s service, she was switched back 1o MRP
shortly thereafter. Similarly, in the case of Ms. Sowers’ complaint, we find that MRP failed to
obtain the requisite authorization prior to switching Ms. Sowers’ long distance service back to
MRP in accordance with its automatic switchback tariff provision, in violation of Section 258 of
the Act and the Commission’s PIC-change rules and orders. As was the case with Ms. Cohoon,
the statements and information provided by Ms. Sowers are persuasive evidence that Ms. Sowers
did not authorize MRP to switch her long distance service back to MRP.¥

14.  As explained above, Section 258 of the Act bolstered the Commission’s existing
verification procedures by making it unlawful for any telecommunications carrier to submit or
execute a change in a subscriber’s selection of a provider of telephone exchange service or

2 Notice of Informal Complaint No. IC-97-25377 (Sept. 15, 1997).

3 See Sowers Complaint ar 1.

647881
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telephone toll service, except in accordance with Commission-prescribed verification procedures.*
MRP has failed to provide evidence to show that it followed these verification procedures when
it submitted changes to the complainants’ selections of presubscribed interexchange service
providers, as required by Section 258 of the Act. For example, MRP has not demonstrated that
it secured an LOA prior to effecting changes in the complainants’ presubscribed interexchange
carriers.”® Moreover, in the face of the clear language of Section 258, we find particularly
troubling MRP’s automatic switchback tariff provision,* by which MRP reserves the right
unilaterally to switch a customer back to MRP absent direct notification from the customer, rather
than complying with the specific verification procedures prescribed by the Commission.

15.  Further, it appears that MRP apparently knew or should have known that its
automatic switchback tariff provision would enable MRP to switch consumers’ PICs without their
authorization, in violation of Section 258 of the Act and the Commission’s PIC-change rules and
orders. Thus, it appears that the unauthorized PIC changes at issue were the result of either
deliberate misconduct by MRP or reckless disregard for Congressional decree and the
Commission’s rules and orders. Under these circumstances, we conclude that MRP’s apparent
actions were in willful or repeated violation of Section 258 of the Act and the Commission’s PIC-
change rules and orders, and that a forfeiture penalty is appropriate.” We aiso note that Sections
1.2.6.A.and 2.9 of MRP’s tariffs appear to raise questions of reasonableness under the terms and
requirements of Section 201(b) of the Act,*® to the extent these tariff provisions enable MRP to
engage in the unlawful act of slamming. We invite MRP to respond to these Section 201(b)
concerns. After reviewing MRP’s response to this NAL, we will determine whether MRP’s tariff
provisions violate Section 201(b), and, if so, whether further enforcement action is warranted.

16.  Section 503(b)}(2)(B) of the Act authorizes the Commission to assess a forfeiture
of up to one hundred ten thousand dollars ($110,000) for each violation, or each day of a
continuing violation, up 1o a statutory maximum of one million, one hundred thousand dollars
($1,100,000) for a single act or failure to act.”® In exercising this forfeiture authority, the

% 47 U.S.C.§ 258.

hY

¥ See, e.g., PIC Change Order, 7 FCC Red at 1045.

% See Section 1.2.6.A. MRP Tariff F.C.C.No. 1; Section 2.9, MRP Tariff F.C.C.No. 3. As noted above,
MRP renumbered Section 1.2.6.A.0f MRP Tariff F.C.C.No. 1 as Section 2.9 of MRP Tariff F.C.C.No. 3 on May
22, 1997, after the date of the automatic switchbacks alleged in the complaints at issue.

7 See 47 U.S.C.§ 503(b)}2)(B).

% 47U.S.C.§ 201(b). This section provides in pertinent part that "[a}li charges, practices, classifications, and
regulations for and in connection with ...communication service shall be just and reasonable....”

¥ 47U.8.C.§ 503(b)(2)(B); 47 C.F.R.§ 1.80. The Commission recently amended its rules by adding a new
subsection to its monetary forfeiture provisions that incorporates the inflation adjustment requirements contained in
the Debt Collection Improvement Act of 1996 (Pub. L. 104-134, Sec. 31001, 110 Stat. 1321, _ ), enacted on April

8
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Commission is required to take into account "the nature, circumstances, extent, and gravity of the
violation and, with respect to the violator, the degree of culpability, any history of prior offenses,
ability to pay, and such other matters as justice may require."*® For purposes of determining an
appropriate forfeiture penalty in this case, we regard the conversion of Ms. Cohoon’s and Ms.
Sowers’ presubscribed interexchange carriers as two violations. After weighing the circumstances
surrounding the violation, we find that MRP is apparently liable for a forfeiture of forty thousand
dollars ($40,000) for the unauthorized conversion of Ms. Cohoon’s presubscribed interexchange
carrier and forty thousand dollars ($40,000) for the unauthorized conversion of Ms. Sowers’
presubscribed interexchange carrier, resulting in a total forfeiture of eighty thousand dollars
($80,000).* MRP will have the opportunity to submit evidence and arguments in response to this
NAL to 4szhow that no forfeiture should be imposed or that some lesser amount should be
assessed. '

VI. CONCLUSIONS AND ORDERING CLAUSES

17. We have evaluated the information submitted in connection with the informal
complaints filed by Ms. Cohoon and Ms. Sowers, and conclude that on or about April 2, 1997,
May 6, 1997, and May 16, 1997, MRP apparently converted or caused a local exchange carrier
to convert Ms. Cohoon’s and Ms. Sowers’ presubscribed interexchange carriers without their
authorization. We further conclude that MRP thereby apparently willfully or repeatedly violated
Section 258 of the Act and Commission rules and orders governing primary interexchange carrier
conversions, and that MRP’s conduct warrants a forfeiture in the amount of eighty thousand
dollars ($80,000).

18.  Accordingly, IT IS ORDERED, pursuant to Section 503(b) of Communications
Act of 1934, as amended, 47 U.S.C.§ 503(b), Section 1.80 of the Commission’s rules, 47 C.F R.
§ 1.80, and the authority delegated in Sections 0.91 and 0.291 of the Commission’s rules, 47
C.F.R.§§ 0.91,0.291, that Minimum Rate Pricing, Inc. IS HEREBY NOTIFIED of an Apparent
Liability for Forfeiture in the amount of eighty thousand dollars ($80,000) for willful or repeated
violation of Section 258 of the Act and the Commission’s PIC-change rules and orders.*

26, 1996. See In the Marter of Amendment of Section 1.80 of the Commission’s Rules, 12 FCC Red 1038 (1997).
® 47 U.S.C. § 503(b)}2)(D).

* See The Commission’s Forfeiture Policy Statement and Amendment of Section 1.80 of the Rules to
Incorporate the Forfeiture Guidelines, CI Docket No. 95-6, Report and Order, FCC 97-218 (rel. July 28, 1997)
(stating that under the Commission’s new guidelines for assessing forfeitures, the base amount for a single
"unauthorized conversion of long distance telephone service” is $40,000).

“ 47 U.S.C. § 503(b)(4XC); 47 C.F.R.§ i.80(f)(3).
4 See 47 C.F.R.§§ 64.1100, 64.1150; 1997 FNPRM & Order on Recon., 12 FCC Red 10674; LOA Order,

10 FCC Red 9560; In-bound Stay Order, 11 FCC Rcd 856; PIC Change Order, 7 FCC Red 1038, Allocation Order,
101 FCC 2d 911; Waiver Order, 101 FCC 2d 935.

647885
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19.  ITIS FURTHER ORDERED, pursuant to Section 1.80 of the Commission’s rules,
47 C.F.R.§ 1.80, that within thirty days of the release of this Notice, Minimum Rate Pricing, Inc.
SHALL PAY the full amount of the proposed forfeiture® OR SHALL FILE a response showing
why the proposed forfeiture should not be imposed or should be reduced.

20. IT IS FURTHER ORDERED that a copy of this Notice of Apparent Liability for

Forfeiture SHALL BE SENT by certified mail to Tom Salzano, President, Minimum Rate
Pricing, Inc., 300 Broad Acres Drive, P.O. Box 8000, Bloomfield, New Jersey 07003.

FEDERAL COMMUNICATIONS COMMISSION

T+

Acting Chief
Common Carrier Bureau

4 The forfeiture amount should be paid by check or money order drawn to the order of the Federal
Communications Commission. Reference should be made on Minimum Rate Pricing, Inc.’s check or money order
10 "NAL/Acct. No. 816EF0001." Such remittances must be mailed to Forfeiture Collection Section, Finance Branch,
Federal Communications Commission, P.O. Box. 73482, Chicago, Illinois 60673-7482.

10
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ATTACHMENT B

Name _&FM,({?KtjMRY WAYNE . conpany_MINIMUM RATE PRICING, INC. Request No. 1767491 _

Address _3505 STURBRIDGE CIRCLE WEST acen. _ DREW KEENA ~ 176749] ey MEP time _2:15 PM_ parel6/:
| Vetephone #_(904) -778-7192 10C0 tine FAX __ paceD6/;
ciyszip JACKSONVILLE  32244-6187 comty DUV reached _(904)-269-95 type_S_form_Phone
Account Nusber , ; wote tele Category
Company Contact Limited Response N Infraction _LS-138
See attached correspondence regarding customer’'s concerns with a switch in long Closed by MEP oate _08/22/

distance service from MC! to Ninimum Rate Pricing which the customer states is
unauthorized and unrequested. Customer has returned to carrier of choice.
Customer also has concerns with Paging and Voice Mail services which the
customer states is also unrequested and unauthorized. Please terminate this - CONSUMER REQUEST
service. Please investigate this matter, contact the customer and provide me
with a detailed written report including LOA/Tape and applicable credits for
Paging, Voice-Mail and switching fees, as well as an adjustment of rates to that

Reply Received L

of the customers preferred carrier by the date below. FLORIDA PUBLI(
: SERVICE
07/11/97 Received report with explanation and Taped LOA. A copy of the report COMMISSION

was sent to the customer.

07/14/97 Reviewed contents of tape with customer. Customer states that he does %i‘ﬂfi‘ﬂ%%‘é‘é,%f‘a‘%%bﬁé’.
not know "Ada Beaufort". Customer states he is single and lives alone and that P04-413-61%0
he is the only one authorized to make a change in service. Customer denies this
oo authorization. Customer will submit his bills to the Commission to be rerated PLEASE RETURN THIS FORM
S by the company. Customer is still being billed for pager and voice mail WITH REPORT OF ACTION 1!
;— services. Customer states that he never received a pager. Customer states he Ellen Plend]
E never received a welcome package from the company.
< ‘ DUE: _07/10/97
;%, 07/14/97 Received customer’s bills from preferred carrier and from Minimum Rate

DOCKET KO. 971482-T|




neme _BFAUFORT, BARRY WAYNE

company_MINIMUM RATE PRICING, INC

& 2 . Request No. 1767491 -
PAGE: 2 ' ) »

Pricing for rerating.

07/15/97 FAX TO CO. SEE ATTACHED BILLS AND RERATE ALL CALLS TO THE RATE OF
CUSTOMER'S PREFERRED CARRIER. PLEASE CONFIRM AMOUNT OF CREDIT AND THE
TERMINATION OF PAGER AND VOICE MAIL SERVICES. PLEASE SUBMIT A DETAILED WRITTEN
REPORT WITH APPLICABLE CREDITS BY THURSDAY, JULY 24, 1997.

(. 07/2%/97 FAX TO CO. YOUR REPORT IS PAST DUE REGARDING RE-RATING OF CUSTOMER’S

BILLS. PLEASE PROVIDE A DETAILED WRITTEN REPORT INCLUDING APPLICABLE CREDITS BY
FRIDAY, AUGUST 1, 1997.

08/04/97 CERTIFIED MAIL TO CO. Your report is past due. Please provide a

detailed written report including all applicable credits by Wednesday, August
20, 1997.

08/20/97 Called company to obtain report. Left message.

08/21/97 Called company to obtain report. Left message.

08/21/97 Company called back to apologize for delay. Report will be sent via
fax by 4:30 EST.

08/21/97 Received report with explanation & $165.62 credit.

- 08/22/97 Closed via telephone conversation with the customer.

Customer appears
satisfied.

DOCKET NO. 971482-Tl

ATTACHMENT B
JANUARY 8, 1998



ATTACHMENT B
DOCKET NO. 971482-TI

August 21, 1997

Ellen Plend]

Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee FL 32399-0850

RE: Mr. Barry Wayne Beaufort
#176749

 Dear Ms. Plendl:

This letter is & follow up to our earlier conversation, at which time we discussed the reimbursements
issued to the above mentioned customer. In compliance with our “Customer Satisfaction
Guarantee Policy,” MRP has reimbursed Mr. Beaufort a total of $165.62 for any PIC fees he
incurred, along with the difference in rates charged between MRP and his current carrier. This
reimbux;sement consists of $33.90 mailed on 7/15/97, $56.26 mailed on 7/24/97, and $75.46 mailed
on 7/25/97.

I hope this information is helpful in resolving any conceras you may have. If you have any
questions, feel free to call me @800-408-8998.

Sincerely,
Jim Gattuso
Customer Care Manager

—R-
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@ BEL'-SOUTH BARAY W BEAUFORT

Acgount Numbepr: o0 TT8=T7192 60T 0580
Bil! Period Date: Apr 11, 1997

X fE
AA-.‘L-ELL;-!:!? P R

TR )

This bilt was printed on Apr 16. For mors Information aboat biling, see bdack of page. r_{__{ 71_.( 4 U
Important Notice(s) T Qlesk OGLEY
2Y.5e

Late Charge Reminder: A 1.5% Late Payment Charge will apply to sny unpaid balance as of May (4.

Notpayment of Regulated Charges may result in discontinuance of vervice, Failure to pay uncegulated and
certmin other charges, all of which are identified by ** on your bili, will not result in an interruption of local
service. The amount of Regulated Charges may be obtained by calling 780-2355.

Helpful Numbers
go1lSouth Teiecommunicstions, inc, (BET)
NOTE: HNumbers for othar companiss are ({sted on their bill pages.

ﬁlghtTauch.Sllrvch ek it s ERTEY P Y s E s b e e m e es bUBR P A LT d NP D 1'00‘25’6290

A quick, convenlent, putomated, 24 hour customer servioce,
(%8s "Messagas" section for detalls.)
Please protact your RightTouch® Pmrsonsl Accoss Code (PAC): G093

’ {continued on pigs 2} p

e by et B b o Moo M L e

Fax o,
7/“':4:"}
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Page 2

‘ @ BELLSOUW BARRY W BEAUFORT

Account Number: Q04 778-7192 607 0560
Bii{) Period Date: Apr 13, 1997

Helpful Numbers (continued)
Bel 1Zouth Telscommunications, Inc. (BST)
NOTE: Numbers for other companies are itisted on thalir bill pages.

G8liling Quastions or to Pisce an Order 24 Hours s Osy - 7 Days e Wesk: !
IT cailing from within the Florids BallSouth
sarvice area L R R N I I R T I R R I L R T N I )
If cailting from outside Florida or outside the
F'or‘d. Bellsouth service BPBE it rvarittoranstvansdtvancrtiose 1-‘00-1’3-2909
Repalr -~ If calling from w/thin the Florida BellBouth

T80~-2355

sarvice ares R RN I N N R R T Y &1
Text Telaphone (TTY) Users 7:00 AM - 7:00 PM (CST) Mondsy - Friday:
If calling from within the Florida BallSouth
780-2274

..rVIc. .r.. LR NS R RN N RN N R IS N B R AN R AR I SR EER SN A N IR Y
If celling from outside Florida or Qutsida the
Florlda BeilSouth service area N N N N L A ) 1 800 251-5325

Detailed Staternent of Charges

Monrklg' Service Charges Amount
onthly Service - Apr [3 thru May 12 .

Basic Ssrvices Quantity...

1. Residentisi Line 1 ... 10. %0

2. Emergency 911 Chargs, This chargs is bltied on

beha!? of Duvel County. . 1 ... W® Ak

3. FCC Charge for Interstste Toll Access 1 ... 3.5%0

. Teiecommunicetions Access System Act Surcharge T 0. ¥ .12
TOUO! Basic SOMVICOS ... uiur it ruinarererirtinstvsoannnsnorantoanes 14,385
Optional Services Quantity

5. Maintanance Plan(s) L L 3.00
Total Optional SOrvIcEE ..., et icureinnnnrsrosnnnnnaasasrssibios .00
Total Monthiy Service Charges .......seescnmecsoscnvassanncnssssns 17.36
#% Unregutated Charge

AV  EO03D728 {continued)p

'ﬁ

Fax %
#/ze
-70-
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® BELLSOUTH SARRY ¥ BEAUFORT Foe 3

Account Number: 904 TTB=T192 607 0560
“Bill Period Date: Mar 13, 1997

Detailed Statement of Charges

Other Charpes and Credits (continued Amount
work Completed On Feb 13, 1997 (ocont|nued) .
7. Interast oredit for Qctober 1996 rats reduction as

ordersd by END PBC ... iiisaonvisnsnnransttpsssrancatnasinrne LQICREDIT
vork Complated On Mar 4, 1997
8, One time charge Tor chenging your (nterLATA Long
Distance Company to WILTEL 4., tscrossncarassnarssarnstscns 1.49
work Completmd On Mar 13, 1997
cradit for taxes
9- FEOUBPEY o, v carcetrnonerssrttassnnssnarretbsstbrossnsannatstd +OGCREDIT
10' clt, II........"".‘.......I..'.“..'.-.......'..'.’.....- .1,cRED'T
1%. FranChIBe ..o ocesvioussversnssiosenmsarassptssinsncnnsnnsns OLCREDIT
12. Gross R.c"ﬂt. PO R T R AQEGR!DIT
Tota! Other Chlrﬂaﬂ and Credits .......ceovv00nsaavessvacstrnnse +83CREDIY
Iremized Calls Amount :
rect ’
Date Place Called Number Called  Rate® Time Min
13, 02/19 CALL RETRN KD 08:30PM 1 .75 g
., 02/23 CALL RETRN KD 11:49PM 1 15 :
15, 02/26 CALL RETAN KD 09:21PM 1 78
Tote! Direcy Digled CBIIB aivacannanesrovdsatsenesssransansnanny 2.25
Totel jtemized CBIIE i uesocisasasnsstosasanraonsstsssasusreediod 2,25
Taxes Amount
Taxes on Regulated Services -
10, Fodoral TaX ...ivicarrovetssassvsrransrsbtssavicorarsotstnns .50
17. Florids Gross AeCeipts SUrChArge ......vevcesssvsrsataasnan »20
18. clty T BX i snr st asantatparsacaosgsrrorsbhosstiosniseddonsss .90
19. Franchiss ch.rg. -..a-o.;-rgq.-c-a...'.v-..-fononuocco.colo _;gl
Tota! Texes or Regulatpd Services . .....c.icsrrsvcsnarscrnrnicscs 1.81
1.87

Totel T.K.. A A A AP B AP RN I SRt AB I ID PP YRS PISRAIPISTYTARSBLIOCRAIRNRSIEREENRORSED

F8e.(33outh cul Lhe AL 3
* Taxes end lltll Appllod - loo Back of Flrlt Pngn
AY £031803 {contiausd)

o

L /10
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JANUARY 8, 1998 BARRY WAYNE BEAUFORT »m«x%&”w .

8505 STURBRIOGE CIR. W. (RO4) 778-7192

JACKSONVILLE, FL 12244-4187 %‘g gz :zi
PAY TO THE T3z ,_S’,me( - _ $34 4y
L. o amd ‘H/n —_ e 0L
{

veno [ Jo4) 77/-7!1?.—, fﬂ"/f? ["Pa—ﬁf ‘77-...?] :

wee307]276% dBL3chAqe 2025

R SECURITY FEATUNES INCLUDED. DETARS ON BaCK. B

@ BE‘-LSOU TH BARRY W BEAUFORY ' raee !

Account Number: 904 T78-~7192 607 0560
81i¢ Pariad Date: May 13, 1997

(~ CURRENT " hounTor Y. Y TN T CURRENT - Y [ TOTAL
ouRARSEYy | tAsTEL ] ra¥hihrs | 7 ABJUSTMENTINE H}&g’:&:’:‘:v‘? ¥/ AMOUNY
Jun 4 | S45.51 $28.%6 $0.00 $35.43 §52.38

Thit Mill was printcd on May 16, For mare infarmation about billing, ses back of page.

Important Notice(s)

Late Churge Reminder: A 1.5% Late Payment Churge will upply to any unpaid halance a3 of Jun 16,

Nunpayment of Regulatcd Charges may resuit in discontinuance ol service. Fallurg to pay unregulsted und
certain nthee charges, ull of which sre identified by ** on your Lill, will not result in an interruption of local
service, The umount of Reguleted Charges may be obtained by calling 780-2355.

Sce Mussages Section for information on Charges Under Inveatigation.
Helpful Numbers

Bel i1South Telecommunications, Inc. (BST)
NOTE: HNumbars for other companies ere !lsted on theler bliil pages,

RightTouchB SEFVICE ... ... . ¢tivreuanrsarsrerrnosrsnssaspaoassvessnsse 1 800 826-6290
A gulck, convenient, sutomated, 24 hour customer service.
{Ses "Messsges™ section for deteiis,.)
Pleass protect your Ru’ghtTouch@ Perscnai Access Code (PAC): 0093

{continued on page 2) p
=vvsr PLEASE FOLD, TEAR NERE AN RETURN THIS PORTION WITI{ YOUR PAYMENT, *es=s
Plesse make cheek payable to BellSouth in U.S. funds.

SURAINT YT sastoue Y vomaL "\('-A-_n;gﬁ:uff ) 904 178-T1y2 607 0560

OUE BEFONE AMOUNY AMOUNT O . nay 13, 1997
Jun & - $16.95 $52.38 I« +7 av 0708 R21 £030504
Check here if
E l correspondeonce
1l'|L‘|ut|::ll. ’nlIllllllIllIIIIIIIIlllll"l"""lll’!l"lI""Il‘lllllllll
$030504

P.O. BOX 33009

CHARLOTTE NC BARRY W BEAUFORT

28243-0001 B505 STRBRDGE CIR W )

JXVL FL 32244-6187 ,,-)_,q; “—

10 /3o

90497787192:0705L07087012108101000000C00000014L150000005234
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JANUARY 8, 1998

BARRY W BEAUFORT
Account Number:
Bil) Period Date;

@ BELLSOUTH

Pagn 2

Helpful Numbers (continued)
BeiISouth Telecommunications, ine. [BST)

NGTE: Numbers For other compenies are )lsted on their bill

pages.

BillIlng Questions or te Place an Order 24 Hours 2 Day - 7 Days 2 Weak:

If garling from within the Florlda BellSouth

SArvicE ATE8R ... ... P T R RN R
If calling “ram cutsida Florida or outside the
Florida 801 1Souti 3@rvice Arem ......r..cratveen D L

Repalr - if csiting from within the Fleriga Bel)iSouth

SErVICE AFS8 | .. .., resesbt it e tas bbb b
Text Talephene (TTY} Users 7:00 AM - 7:00 PM (CST) Monday - Fridey:

If calling “rom within the Ftlarida BellSouth

service ared ]
if calling from outaide Florida or gutside the

Florida BellSouth Sarvice area ....,.,.

.............. P L R IS R} LRI

asppaserEraE A Ly b

TR R R R R IR LI L

780-2355
1-800~753-230G

&11

780-2274

1 800 251-5325

904 7787192 607 0560
May 13, 1997

Detailed Statement of Charges

Monthly Service Charges
Afonthily Service - May 13 thva Jun 12

Basic Services Quantity
1. Residential Line 1 .
2. Emergency 911 Charge. This charge is bilted on
behaif of Duval Caunty. | R

3. FCC Charge fcr interstate Toil Access 1 ..

4. Telecommunicatiang Access System ACt 3urcharg? 1. »e
Total Basic Services .......... e iee e ena e NN .
Opnnnal Services Quantity

5, daintanance Fian{s]) LI
Total Optional ServiCes .......occcven ‘e T Ve
Torat Monthly Service Charges .......-.... sreeres Cesersranrere .
ther Charges and Credits
work Compieted On Apr 23, 1997
Your InterLATA Long Discance Company is MCI
** Unregulated Charge

' AV  EO030504

Ameimit

10.30

N
3.350
A2
14.36

3.00
3.90
17.36

Amount
pililiii il

{continued)p

”
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Page 3

BARRY W BEAUFORY
Account Number:
Bli! Perfad Dste:

Detailed Statement of Charges

@ BELLSOUTH

04 TI8-T192 607 0560
May 13, 1997

Other Charges and Credits (continued) Amount
Total Other Charges and Cradite . ........ .. covierartenvsraasians .00
Dtemized Culls Amount
Direct Dialed Calls
Darne Place Callod Number Called Rate* Tine Mia
6, Ou/s2u CALL RETRN KD 07:51PM 1 .79
7. ous2? CALL RETRN KD 0B Y6MM 1 V75
8., O4/28 CALL RETRN KD 08:05FM 3 T8
9. 0%/05 CALL RETRN KD 07:55MM 1 T5
10, 05708 CALL RETRN KD 06:27PM 1 .19
1Y, 085/09 CALL RETRN Ko 08: 1M 1 _;12
Total Direct DIelad CRIIS ... .uuuvaorssrnmsnsnssabonsssrssnsnnss 4.50
Total Itemized CallB ... iiierauctvancrsssrsproscnannsantansroas 4,50
Taxes Armount
FTaxes on Regulated Services
12, Feders) Tex .....¢000.. it et issertnrriobtapstsanvartvanesnrae 57
13, florida Gross Recelpts Surcharge ...... e e ardenasraeasaran .22
TH, CIEY TBX tuvvsueirannoarasuoniosraanatsnsssretasstocanntons 1.06
15, Franchisd GHEFGE ......ieoseernanccsrasarnsrbratsasonsosns .21
Tote! Taxes on RegulIatesd Services ......iveesrsseccnssotrssnanves 2.06
2.058

Fass ettt et rle iR encad s R LPOEY

Total Taxes

------------ P

Fitan

4 P R Y T T o s Wit
£ u.-‘.;'
AR f

PRI e i n i S b % bRy & P Rl E e Bkt 28
T0%01,B8) 1SOULN, CURTONt, CNAFOO8Le.s sttt an fs

Mossages

BellSouth's RightTouch® service is an sasy way t0 do businssa with us.
touch-tone phone to chetk your account balance, confirh racelpt of your |ast
peyment, make payment arrangements, order services iike Cali Waiting and Cailar 1D,
requast § dupiicate copy of your bill, order locs| telephone directories, or change
your Persenal Accese Code (PAC), We even provida help on how to use talephons

Call 1 800 B25-6290, 24 hours & day, ang follow the directions,

Uss any

featuras,

® Taxas snd Rutos Appiied - See Back af First Page

AV (cantlnued}p

€030504
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ATTACHMENT B
DOCKET NO. 971482-Tl

a 4
JANUARY 8, 1998 @ BELLSOUTH BARRY W BEAUFORT ”

Account Numbar: 904 778-T192 607 0560
Bill Perigd Date: May 13, 1997

Charyges Under Investization

Amanny
This section is provided s8s @& service to BellSouth customers and may
fnciude reguiated and unregulatad ¢harges.
Bill Period Date Company
6. Apr 13, 1997 DAN Servicas, INC, .. i.vrivasartinrnns 17 .89
Yota! Charges undar Investligation ...... ttt e e h s e e anne 17.49
Payment Requivements
You may pay the Tocal Amountc Due from paga 1 minus the Total) Charges
Undar investigation. Charges under investigetion are #xcluded from
late payment tharges,
Total AMOUNT Due fram Page 1 ...y ..uurmarssseiarinsaivrransin 52.38
Less Total Charges Undaer Investigatian .,..... e it a e 17.89
TOCE | PRYMENE REQUIF@G - resnnsssnsrnsssnnenseesaneseonmneaineer = 3049 7
AV EQ30504 {continuad)w

>
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ATTACHMENT B
DOCKET NO. 971482-
JANUARY 8, 1998

BARRY W BEAUFORT
Account Number:

Page 5

904 7787192 S0T 0560

8itl Paricd Date: Msy 13, 1997
@  For QAN Servives, Inc. Billing Questivns, Call | 800 926-7514
Detailed Statement of Charges
Htemized Cails Amount
ervice Provider - MINIMUM RATE PRICING
Dircct Dialed Calls
Date *lace Called Number Called  Rare* Time Mia
1. O4/04 TALLAMASSE FL 904 922=3676 KN 071 19AM 1 .26
2. 0L/04 TALLAHASSE FL 904 922-35676 KN 07 :20AM 1.29
3. oL/OY TALLAHASSE FL 90U Y22-3676 KN 07:29AM 1 26
4. Qu/05 TALLAHASSE FL 904 922-3676 KN 07 :43PM 1 .26
5, Qu/19 GAINESYL FL 352 332-8250 KN 03:07PM 16 4,11
6. 04/20 GAINESVL FL 352 538-5721 KN oQuU:33PM 1 26
7. oLs23 ALEXANDRIA VA 7031 379=-3%938 AN 07:19PM 28 .03
Total Direct Oinled CaIIB . ...v.cvireernnavrroritoanansassnrissos 10.47
Totef 1temized CAllE ..,...cc0n.. PN atteendrteser e emanuansBer b 10.47
Tuxes Amount
Taxes on Regulated S ervices
B, Foders! TBX ..ivivvinnrnnnan b rrararesibasstareaaasaabar ey .32
9. Floriga Gross Raceipts Surcharge .......... Hevenans Verran s {3
10, GITY TEX ouyrtenrinantarerrstnrracasaissrstannrsressnbrins, _bs
Totat Taxes on Ragulated Sarvicas ........ sl e s vt ea 1.04
Total Taxes ............. P rtiedssarusana C ot aratmemuraarats s n 1.04
Total OAN Sarvicas, ING. CURRENE CRAPGOE ..o os i iten renae e o TT.51

# Taxes and Rates Applied - Sea Back of First Page
Thia ponion of your ill Is provided &2 4 1svice 18 OAN Scrwices, Inn.
Thsra (800 CoNAeion between BeliSoulh and DA N Jervices, [rc.

AV E030504
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ATTACHMENT 8 .; .;

DOCKET NO. 971482-Ti

JANUARY 8, 1998

Page 1

' © BELLSOUTH aARRY ¥ BEAUFORT
904 7TB=T7192 &07 0560

Account Numbar:
Biil Period Date: Jun 13, 1997

o «:ﬂmdx&*@i‘&m t&’p& L R T AL I

Jut 5 $88.2)

This bili was printed on Jun 15. For aure infatmarion apout billing, see dack of page,
important Notice(s)

Lata Charge Remindcr: A 1.63% Late Payment Chargs will apply to sny unpald balance as of Jud 14,
ulltdl and

Nonpayment of Regulated Charges may result in discontinuance of aervice. Failure to pay unr
cortain other charges, all of which are identifled by ** on your bill, will not result in an intereup
scrvice. The amount of Regulated Charges may be ubtuined by calling 780.23535.

Sce Mrosyagcs Section for information on &1 Un vesti
»ZOos L.

: Helpful Numbers
’ Vo Ve ey

BeliSouth Telecommunications, Ino. (BST) »
KOTE: Numbers for other companies srs ilstwd on thelr bil} pages 4 Y2

T

RiIghtTouchB Barvice ......c.cevveenonurssnarosrsrasssrnonintrsnssns 1 8300 824-62%0
A quick, convenient, automsted, 24 hour customar service.

{Sen "Mossagea" section for detsila.)

Please protect your RightTouch® Parsanal Access Code (PAG): 0098
GCR = Credit Ampunt . o f,‘,?!’ff_'_fu’d on page 2) p

FAx s
15 /3a

-27-
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ATTACHMENT B @ @
DOCKET NO. 971482-
JANUARY 8, 1998

Fage 2

@ BELLSOUTH BARRY W BEAUFORT

Account Number: 908 TT8-T192 607 0560
gailj Parlod Detes: Jun 13, 1997

Helpful Numbers (continued)
gal1South Telwcommunicstions, Ino. {B3T)
NOTE: Numbers rar othar compsnies are tisted on their biil pages,

Bliling Questiona or to Place an Order 24 Hours & Day - T Days 8 Yeek:
It ealling from within the Florida BeiiSouth
BOFVICE BrBE ..t e vacastsrtorasitssrearbtbaossoariotosboransanssssd
i calting from outside Florids or outside tha
FIOride DelISouth SOPVICE Bre8 .. .ccesrrcrssansstsrtsansepnssrbans 1=800+754-2509
Repair = If cliting from within the Fiorida Be{lSouth

" 780-2353

BOrVICE BIBE . .vuviveressarroonstsrsesasbspbrnostbatsstsstssonesd 611
Text Telophons (TTY) Ussrs T:00 AM - 7:00 PK (CST) Monday - Fridays

Ir caliing from within the Florida BellSouth

BUTVICE BIrBE . ciitsrsretssscsasnttnstoncntorsanesttsvnsrsattsorsont T80-2274

It calling from outzlde Florida or outside ths
Floride 881 S0UtN ROPVION Br@8 ..cuiverceveasasasasrnrsnnsssanaass 1 800 2571-5525

i _Detailed Statement oL.Charges.

Monthly Service Charges Amount i
onthly Service - Jun 13 thru Jul 11
Bosic Servicey . Quaxtity :
1. Renidencisi Line ' LT 10,30
2. Emergsncy 911 Chargs. This charge [s billed on !
bahsitr of Duval County, ) T vus W@ g1
3. FCC Charge for Interstates 70(l Access 1 «ve 3.5%0
4. Telecommunicat)ons Access System Act Surcharge 1 ., .12
Tota! BasiC SOrvVICEE ,..civisiacarararesasttorsssatasecsssrrannas 14,34
Qptional Servicas ' Quannty
%, Msintenance Plan(s) A P o4 3.00
Total OptiONEl SOrvICEE ...vecivcorrrsnsesrasisrantateacsssnsonss y.00
Tots}l Monthiy Service Charges .....-...srvvecistrrsessvroavtonsas 17.36
Other Charges and Credirs Amount

Work Completed On Mar 28, 1997
6, Cradlit for 1996 Shared EArNinNgs .....-cvsniveasnrevsrsenses 6.01CREDIT

** Unregquisted Charge
AV ED3IOIMY (cont{nued )i

Pok
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ATTACHMENT B
DGOCKET NO. 97148”
JANUARY 8, 1998

Page 3

| @ BELLSOUTH BARRY W BEAUFORT

Account Mumber: gabh T78-7192 607 05&0
Bii! Poriod Date: Jun 18, 1957

Detailed Statement of Charges

Other Chirpes and Credits { contimeed) Amount
Work Completed On Jun 313, 1997
Credit for taxes
7. FRABrE] |, . . e iisnrisertarsann o bidsraens vt s b oAby +19CRED I T
B, CIBY .iiviiecincrsnttnsasannsnea P A R R D) ehe s LMICREDIT
3, Franchis® .,....... R N T R Y . 12CREDIT
10. Gross RECEIPEE ... v.vrnsveoerrrsrrprosrnorssstrvssnsnssas _JggpacolT
Total Other Charges and CredlTs .......¢ccvoriassrvssvaressnsnene §.81CREDIT
fremiged Calls Ammount
Direct Dialed Cails _
Date Fluce Called Number Called  Rure* Time Vin
11. 05/16 CALL RETRN KD 06:36PM ) .15
2. o%/17 CALL RETRNM KD 11 34AM 1 « 73
13. 08/18 CALL RETRN KD Ol 1 24PM 1 19
4. 45719 CALL RETRN KD 10:155AM 1 i
8. 05/20 CALL RETRN KD 06 :59FPM 1 15
16, 0%5/26 cALL RETRN KD 05:12PH 1 15
17, 05/28 CALL RETRN KD 09 :42AH 1 _—lE
18, 05/30 CALL RETRN KD 09;16PH 1 T5
19. G6/01 CALL RETRN KD QT 19PM 1 -
20. 06/02 CALL RETRN Ko 08 :356PH 1 .75
21. 06/03 CALL RETRN KD 07:53PM 1 15
Total Direct Dialed Calls ... ..., ., ivravanconnrrasenssranns Leae i?i;
Total ltemized CAlIS . .....irapusnns R Y YRR L 8.2
Taxes Amount
Taxes on Regulated Services
22. FOOBIE] TBX ., uut et n s taassararatassareninrratonssaasorsng .58
23. Fjorida Graoss Recelpts Surcharga ......... Crerraaans i re e .26
24, Clty Tax ... vnemune srrans s Pt e maa e hrsanesr b 1.32
25. Franchise Chargs .., .......varenicennns et aarearterreraens 21
Totsl Taxes on Reguisted 3arvices . .......ivenserves e bt e e n s ETE?
Total Taxes ........¢se0vee- trarrenrenan R 2.47

® Tawes and Ratws Applied -~ Sas Back of First Page
Ay EO30M {continusd)i»

1
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ATTACHMENT B ~

‘DOCKETNO. 971482.T1 @N/ c

JANUARY 8, 1998

871471997 13:52 3042693552

TRUETAX (BEAUFORT) POGE 1z

R
© BELLSOUTH BARRY ¥ BEAUFORT ree

Account Nuamber: S04 T78-7192 607 OSE0
Bi11 Paripd Date: Jun 13, 1957

Detalled Statement ol Charges

Messages

Bs!150uth's RIghtTouch® service is an sssy wvay to do business with us. Use any
toueh-tone phofe to chack your account balance, cenfirm receipt of yeur |sst
paymant, make Raymsnt arrengemants, crder ssrvices tike Cal) Walting snd Caller iD,
request s duplicate copy of your difi, erdsr lopsl teiephons dirsotorles, or change
your Peraone! Accass Code (PAC). We even provide haeip on how to use taiaphans
resturss. Call 1 800 826-6290, 24 hours & day, and fallow the direotions.

Errective with your next bill, BellSouth has incroassd the |ate payment chsrge to
1.63%. This lats payment charge |8 sssassed on ény unpeid baiance carrisd forvard,

—e

Charges Resolved Amount

The following claims have heen rasolved and sre reflactaed In the Totei
Amount Due on page 1, .

Bill Period Date Company
25, Apr 13, 19917 OAN Services, IRC, ...vcvsrioessnvanes 17.89
Totsi! Charges ROSOIVEY . v.uivonrevsruarrvismorsrotbassnsacnenrnes 17.89
Detatl of Adjusrments .

Listed beiCy 'S & BURMArY of the Adjustments, Tound on psge 1 of the bllil,
Thess adjustments sre shown by dote end the company mskling the adjustmant,

Date Adjusted Company Adjustmant
27. Jun g, 199? OAN SBPVIGOI, INC. teivevasreernesseas 17 .89CREDILT
Totel AdJ“!tﬂ.ﬂt‘ T T R R E R R R AR B R N 17-'9“&'1
AV EO3OTTY {cont!nusd)p
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ATTACHMENT B @ ~
DOCKETNO. 97148211 @N @
JANUARY 8. 1998

R7-14/19%7 13:5; 9042869355 TRUETAX (BEAUFORT: PAGE 1%

R

Page &

e X BARRY W BEAUFORT
Cl Account Number: g04 778-7192 607 0560

Bl Period Date: Jun 13, 1997

ﬁ For MOT Billing Questions, Call 1 804 999-9 1. Or, for Automated Touch Tone Service
Call 1 800 KRS PRESS () 300 BES-7737)

Detailed Statement of Charges

Invoice Date: 06/03/97 MCI Accownt Number: LN5B3A26
_BARRY W REAUFQRT
Current Chargas (588 Service SUMMBLY! . .eirsssntanesss 25.49
Currant Toxes and BUrChEFGRE ....issssvsoranonranvesaassy —_—aa B
Total Currant Charges, Taxes and Surcharges ........-..-» 28.18
_Service SwmmAty
Long DISEANCE o .nineienen oy e dsaert et PR ——ri, g
Total! Current CHAPGRS . ... ... +seciisonssonsnsanns seeean 25.u9
—-Texes and Surcharoes
1. Federat Excise TAX (... ..coinciaccsanns Ve vans beaaean Vaes .19
2. State & Local Taxes .. .......... PR N 1.21
3. State & LOCE! SUPCHAIGES .. ..vovsserrernsnnn beea s - —b
Total Current Taxes and Surcherget . ........ccorerosrrns 2.69
— _iang RIsSLaRNCH .
Calls Trom S04-7T8-7162:
Daty Place Calfed Nrmper Cailed Rerre*  Time Mia,
4. APR 27 GAINESVL FlL. 352 332-8250 N 1230PM 22 ?.92
5. APR 27 GALHESVL FL 3%2 332-B250 N  1253PM 5 .66 ’
6. APR 2T GAINESVL FL 352 332-8250 N 240PH 21 2.79
7. APR 30 GAINESVL FL 352 53B8-5721 £ 64PN U .69
A. APR 310 GAINESVYL FL 352 538-%721 E 618PM ] 1.03
G. MAY 2 GAINESVL FL, 352 332-778) D QOEAH 5 1.18
10. MAY 3 GAINESYL FL 352 538-5721 N 956AM 2 .26
11. MAY 3 GAINESVL FL 352 538=-5721 N . 3¥IPM &4 .53
12. MAY 5 ALEXANDRIA VA 703 605~-3883 E T5TPM 23 L.3¢
13. MAY 8 GAINESVYL FI, 352 3312-7783 1} 104TAM 9 2.09
1. MAY 0 GAINESVL FL 31%2 332-8250 N 148PH & 31.1%9
VHIE passkiny af comr Ml i provctded g Bervise we MG
Th-tee 10 e st helwemen BeSowth snd MCE
* Rare Applimd - Sop Beck of First Page
. Av EOQ30111 {continuedip

Far o
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_ATTACHMENT 8

"DOCKET NO. 971482-TI

JANUARY 8, 1998

B7/14/1997 13:52

~

O

9942692558

A Y
MCL

@  For MCI Billing Questions, Call ‘1 800 999-9100. Or, for Automated Touch Tone Service
Call 1 800 §83-PRESS (1 800 888-7737) _

‘I';;;;

TRUETAX {(BEAUFORT)

BARRY W BEAUFORT
Account Number:
8111 Period Date: Jun 13, 1997

Pager 6

904 778=7192 607 0540

Calis from S0U~TTA-T7192:

Detailed Statement of Charges

)

Dats Ploce Called Number Called Rater  Time Min.
15, MAY 11 CHARLESTON $C 803 797-122% N 170TAM 20 2.99
16. MAY 15 ALEXANDRIA VA T03 3179-3938 E AZTPM 1 .8
17. MAY 18 COVINGTON KY 606 292+0137 E T5TFM 1 ) .18
18, MAY 27 GAINESYL FL 352 538-5721 £ 58P 7 1.21
19, MAY 27 GAINESVL FL 352 sia-572n E S05PM 1 A7
20. MAY 31 GAINESVL FL 352 538-5721 N 855AM 15 1,99
21. JUN 1 GAINESVL FL 352 538-3721 N 113PM ) D3
22. JUN 1 ALEXANDRIA YA 703 695=-5T42 E T4IPM 3 —_—S

Tota! Calls Prom F0U=7T8=-T192: ——a ki

Total Long Distance .,....c..c..ca. e ersaavsiadgse s R3.49
# Rate Applied - See Back of First Page

AV EO3OIM (cont!nued)p>

1
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_ ATTACHMENT B o O
" DOCKET NO. 971482-Ti | |
JANUARY 8, 1998

@7/14/1957 13:%52 9942693559 TRUET&X (BEAUFORTS PAGE 21

.

' : Page 7
BARRY W BEAUFORT
Accgunt Number: S04 TTB«T7192 607 0560

Biil Perliod Date; Jun 13, 1997

Q For OAN Services, Inc. Billing Questions, Cail | 300 926-7514
Detalled Statement of Charges

Miscellaneons Charges and Credits Amount
Servive Pravider - ) ATE PRICING
Puare

1. 05/01 PAGING ,........... P i 11.95

2. 0%/02 VOICE MAIL .i.ivivvenrs T 5.00

3. 06707 PAGING .....vvvererncnss . 11,9%

4§, 06/02 VODICE MAIL ... .00evvecnnnn CrtEAssarier bt tsan e an oy W0 5.00
Total Miscallansous Charges and Crediths ........v 000t cncnuncres 33.80
Taves ) Amount
Taxes on Unveguinted Services

5. Federal Tax ,...... e e e rsesennn et eriaceaaan W 1.04

6. Florids Gross Receipts Surcherge ......... v etseseasaans reny WE -8u
Total Taxes on Unregulated Services ...... Crrsitasaenenans N . 1.88
Total Taxes ..,....... Pt sarere s P enenrans rrrtdebeanane Tasens 1.08

N L U B N R

B o . . .o . 3 - ey v AR e e o
Tota| QAN Services, InC, CUrFrent ChErges ... .csrsimvensnvoananeir s 63818 -

#4 Unreguilated Charge
This perion bf your bill Iy praviace Ag ¢ servier lo OAN Servicet. inc
There i3 ho crRneLtion kelween BrliSouth wnd GAN Services, Inc.

AV E03011Y

-
Fax
21 /3o
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ATTACHMENT B ~
- DOCKET'NO. 971482-Tl 3 \-' .
JANUARY 8, 1998

A7/14/1997 13:52 9942699553 TRUETAX (BEAUFORT) PAGE 22

PR e ¢
: MICL

networkMCl Calling Involce.

TRUE TAX

BARRY WAYNE BEA _

8505 STURBRIDGE CIR. W.
JACKSONVILLE , FL. 32244-6187

1-800-727-5555

Total Amount Dus Due Date

=y A P

Prwiuu- Ballnu” a8 ' Paymenty Aﬂjmimmn -

.

§d1. B8 $41. Bler 5.00 £12. 83 /387
T T Gurrent Charges
Long Distance Calling - ' .
Long Distance $11.78 a /o\ | D
D i 2752757
Total Current Charges | $12. 83 # 5‘;1/7

2.

il - T S R - e ey et
- 2~ Savings_ - i v | oL orYour:intormation s
At MCL. we're dlways IGoRing far new ways to help your businsss ' Now MCI can ssva you monsy on LOCAL TOLL CALLS as
save maoney. To find sut now you cah iNEresde your savings, just wull a3 long distance. By using MCI to earry your
sali pm 040] Cusipmar Cannas Nentraginnnl, iseal tall sinlie insteas 2§ the lasal phens

company, you nat only ean save mongy, dut ALL your

Let MCI help you save money ch ali of your calis are convaniently bllled on A SINGLE INVQICE. )
worisusiloabtiuvin riweds. Yy olte o ll raiye ot s une ul lic cesizsl mays v 1eduve yuu tulel
gradusts and geaiaey, IRLIUZING PAAIRA, SEHUIDY, oagts without guiting baok on yaur anlling Ta
intornot noooog, and oonforoneing. Coll MC1 find out more about your looal 1oil tenvice, call
Customer Eervice today for datals. MCI Custormnar 8ervico.

PO L E LR N R R R O R

Foas Ts
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ATTACHMENT B
DOCKET NO. 9714 -Ti
JANUARY 8, 1998

TRUE TAX

PO I,

~

. 40

BARRY WAYNE BEA
8505 STURBRIDGE CIR. W.

JACKSONVILLE | FL 32244-6187

FLwaDI TS0

[ 2

e L T ey LE

e -

networkMCl Calllng Involce

' .‘l-.n ¥
W*"nr’TJFT T
W w-'rf“\ﬁ i
t

T FOR 24 HOUR CUSTOMER SERVICE CAL.

1-800-727-5555
r;mloua Balgngc ey PEYMONGS Adjustments Remaining Balance cur}mommu Total Amount Dus Dile Date
$12. 83 $12. 83cr 3. 00 $. 00 $5. 64 $5. 64 Tk ¥ 4
“ ' T Aankad w1 et u 4 Iﬂ!i current Charg.a . ;._ . ¥ ,‘ / _ . A
Long Distance Cailing
Leng Distance $.53 A | m
Oirectory Aasistance .00 ()
Other Charges 4.47 .’Em
Taxas and Surcharges &4 & 52-? 7
Total Current Charges $5. 84 C#— J»)

Coiho.Savings L o

— -

At MCI, we're always ooking for new ways to help your business
save moaney. 7o find out how you can increase your savmgs just
cail an MC! Customar Service Professions).

SIMPLIFY YOUR LIFE! Now you can get the communications
99rvicas your bugineds needs. on ene inveice, from ons
oompany MCIL | fam [8ag Sintensa, 18 seilujar, te
conferencing, to internet access, we can help you put

il ail together, Cail Customer Setvice togay!

----------------------------------------------------

-25-

-------------- e AazvsEy TS s sesShrarTRTE L

platotenglon i

" Now MCt cah save you money an LOCAL TOLL CALLS as

well as long distance. By using MCI to carry your
local toll callg instend of the local phone

company, you not only can save money, but ALL your
calls are conveniently billed en A SINGLE INVOICE,
It's ane of tha sagisst waye to reduce your total

saats RS UL suMing Basl sn yaur 2aliimg. T

find out more about your local toll service, call

MCI Customar Service.

Fii"r___%

25/ 30



— O =

Q>
Yelal
cQLr
R0
oMx
=z .
. o Zm
- Oz
MCi &S
- —
INVOICE DATE: MTIT
TRUE TAX ACCOUNT NUMBER: 086072347 ’
]
For 24 Hour Customer Service Call 1-800-727-5555 Page 2 ou |
Invoice Summary nvoice Summasy
{MPORTANT NOTICE ABOUT YOUR BRLL: Beginning with your April TOTAL CURRENT CHARGES $5. 64
invoice, the tax delall on the invoics summary page will list )
only three dems: Federal Tax, State and Local Tax, and State and TOTAL ANOUNT DUE )
Local Surcharges. In addition, taxes are now being calculated :
based on the sireet, city and state (zio) address, — . TOTAL AMOUNT DUE $5. 64
PREVIOUS BALANCE Expand your businass with an MGl Toll Froe Number.
it's he fastest and sasiest way o tost the
TOTAL PREVIOUS BALANGE $12. 83 jpolential of new markets - without significant
Invesiment. And MCS offers extended toll fres
PAYMENTS servics fo Canada and the Virgin Islands. For
Payment 2/24/97 12 83cr
TOTAL PAYMENTS $12 83cr
ADHISTMENTS
TOTAL ADJUSTMENTS $.00
REMAINING BALANCE
TOTAL REMAINING BALANCE ' $. 00 J
CURRENT CHARGES
LONG DISTANCE
Outbound
Dornestic Home Calling . 53
Total Ouibound $. 53
Total Long Distance _ $.5
OTHER CHARQGES
Minimum Usage Foe 4. 47
Total Other Charges $4. 47
. TAXES AND SURCHARGES
Federal Tax .18
State Tax - Florida .32
Local Tax - Jacksonville, Florida .04
FL Gross Receipts Tax - Flofida .12
Tatal Takes and Surchamges 5. 64
NN

.~ X
-

.
r

CEET eT M

e

-_

Faledil g =l ]

= im A

RS oW T e L AR



~Le—

~QO»r
2 04.

cQ»

R0

oMx
> — =

® Zm

- Oz

MCL WVOICE DATE: @m _|
TRUE TAX ACCOUNTHNUMBER: 08607234396

For 24 Hour Customer Service Call 1-800-727-5555 Page 3 § *

Long Distance Call Detail S

GREAT NEWS! Using your MCI Card just got simpler! Thanks to our
new, easy-lo-remember access numbes:

1-800-888-8000

Not anly is it easy to remember, it's easy to diall No matter

which MCI service you're on, our new access sumber can help

simplify your MCI Card dialing. However, If you prefer, you may

conlinue using your curent access number. If you have any
oMo Tmee call Customer Service.

I ;Y-

Subtotal: B o 32
Taaa:
Total for: (9007787152

SERVICE SUMMARY (HaRES
Gomeai ke Home Cadling .53
JOTAL DWACES . 5.53
LLOCMD:
Rate: RATE PERIOD

D * Cay € = Evening N = Night /ieekend
CrI: CALL TYPE

m Dowast ic Direct Diat

N 3L
\\}\-.
¥

-

sot

e=inr 2]
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ATTACHMENT B8
DOCKET NO. 971482-Tl ‘

JANUARY 8. 1958
- @ BElLSOUTH BARRY W BEAUFORT

Page 4
Account Number 904 778-7192 607 0560
Bill Period Date: Apr 13, 1997

Messages (continued)

Teenagers on the |Ine? Computer or fax tying up your phone? Get an additlonal I|ne
for your home now end get a $40 credlt on your phone bltl, or use your credit to
receive either a BeliSouth 2Z5-Channe!{ cordiess phone ar & BellSouth two-lline
tetephone with three-way conferencing.

Cali 1 BOO LLO-LINE (S5463), extension 50, to order & residential addlticnal iine.
{Certain limitatlons apply. Offer explres 5/31/97.)

Make Sure All| of your Caltls Go Throught

Beginning Aprll 13, tong distance calls made to or Within the Palm Beach County and
Treasure Coast ares, including Barefoot Bay and Micco, must be dialed with the new
561 ares cade, This means that a!l tslephone services and equipment that iInclude *
the use of long distance numbers must be reprogrammed before April 13 to operate
properly.

AV EO30728 (cont|nuad)pe
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ATTACHMENT § — o~
DOCKET NO. $71482-T| ‘ ‘

JANUARY 8, 1998

.- @ BELLSOUTH BARRY W BEAUFORT

Page 2

Account Number: 904 778-7192 6§07 0560
‘Bill Period Date: Apr 13, 1997

Helpful Numbers (continued)
BeilSouth Teiecommunications, Inc. {(BST)
NOTE: Numbers for other companies are listed on their bili pages.

Billing Questions or ta Place an Order 24 Hours a Day = 7 Days @ Weok:
If calling from within the Florida BallSouth
BOFVICE BIPO8 .v.cievesrarssssarsarsssssssatsstssanssatosesbsorannss
If calllng from outside Florida or outside the
Florida BellSouth Service 8red8 .......seeesvascrsasssssssavassnss 1-800-753-2909
Repair = ¥ calling from within the Florida Bai ISouth

T80=-2355

SErVICE BPBE ,e,errinittsassestnssrsstobassstatsarsassrnnssssstnssse 611
Text Telephone (TTY) Users 7:00 AM - 7:00 PM (CST) Monday - Friday:

if caiiing from within the Florida BellSouth

SOFVICH BPOF ..vseoceornrasetaossatsastacssbsanssortssanrsnnintsss T80-22714

1# calllng from outslde Florida or outside the .
Florida BelISOUuth S8rvIiCo 8r'efl ... civareseresososssssrscsstssns 1 800 251-5325

Detailed Statement of Charges

Monthly Service Charges Amount
Monthly Service - Apr 13 thru May 12 l
Basic Services . CQuanticy - . !
1. Residential Line 1 ... 10.30 l
2. Emergsncy 911 Charge. This charge (s biiled on
behalf of Duval County. 1., #e Ll
3. FCC Charge far interstate Toll Access 1 ... 3.50
4. Telecommunicatlions Access System Act Surcharge 1oL, W .12
Total Basic SBrVICHE .....ivrieisvissovsscstasssorearsnanentoininas 14,36
Optional Services Quantity
5. Maintenance Plan(s]) 1 ... 3.00
Total Optional Services ........coeesvenaene CrerreretedeersrEnnas 3.00
Total MONthiY SErvice ChATgES .........cveemccocerssosnseanseannes 17.36

## Unregulated Charge
AV EQ30728 {cant|nued}p
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p——
DOCKET NO. 971482-Tl ‘ ‘
JANUARY S 1908

Page 5

Account Number: 904 T778-7192 607 0580

A
Bili{ Period Date:  Apr 13, 1997

For (DAN Services, Ine. Billing Questions, Call 1 800 926-7514

Detailed Statement of Charges

Miscelluneons Charges and Credits Amount
Service Provider - MINTMUM RATE PRICING
Pute
1. 04701 PAGING ....... e r e reieaee e R R 11.95
2. 04/02 VOICE MAIL ... .ouuunenns Ceeeaaas s er e w4 5.00
Total Misce!laneous Charges and Credits ........ccocveernrnennnns 16.95
ltemized Calls Amount’

Servive Provider - MINIMUM RATE PRICING
Direct Dialed Culls :

Dute Place Culled Number Called  Rate* Time Min .
3. 03/05 COVINGTON KY 606 292-0137 AN 09:07PM 8 1.15
4. 03/14 COVINGTON KY 606 292-0137 AN 07:17PM 3 .43
5. 03/ fLS CHURCIH VA 703 321-8020 AN 07:20PM 1 .14
6. 03/t4 FLS CHURCH vaA 703 321-5020 AN G7:21PM 7 1.01
Tatal Direct Dialed CAlIS ......covevnns e r e 2.73
Total itemized Calls .........0.cvereerannanen s n s aae e, 2.73
Taxes . Amount
Taxvey on Regufated Services -
7. Federa! Tax ...... e e it et e et N r e s ey .08
8. Filorida Gross Receipts Surcharge .. ... ... cccieariosrrans .06
Total Taxes an Reguiated SErviCes .......vieenrseonnectonerosorsas Tb,
Taxes an Unvegulared Seevices
G, Federal TaX ...iueioiiirararrosiarronatonranasrssressrannas 5 .52
10. Florida Gross Receipts Surcharge .. .........c.ccieneisnnnnnns et __u_g
Tota!l Taxes on Unrequlated SErvIiCES . ..v.ivur i tanerarsrrioniosnns .94
TOtA] TOXBS ... iuvinninninnssnraanrsnetanssansssssnanssassannsans 1.08
Total QAN Services, Inc. Current Charges ...... esassenn casencsan 20.76

##% Unregulated Charge
# Taxes and Rates Applied - See Back of First Page

Plus purbion of viup Ialf i provide 33 8 serviee 0 04N Servieet, ae

There x o rangeconn el eei Bel)Sonth el 900y soeviees, T,

AV EQ30728
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ATTACHMENT B  commmieomn "
DOCKET'NO. 971488r S’ i oo o s
(904 4136100

TOLL FREE 1-800-342-3552°

JANUARY 8, 1998 iceoarcu

Public Serbice Commission

June 26, 1997

Mr. Barry Wayne Beaufort .
3505 Sturbridge Circle, West
Jacksonville, FL 32244-6187

Dear Mr. Beaufort:
Thank you for your recent letter concerning Minimum Rate Pricing, Inc.
We will look into the matter you outlined. advise the company to contact
you to resolve the problem, and require the company to provide the Florida Public
Service Commission with a Tetter outlining its resolution of the matter.

It you have any questions, I can be reached at 1-800-342-3552.

Sincerely.

€ C,& ~ ;_)Le'-.\c;([

Ellen Plend]
Regulatory Specialist [
Division of Consumer Affairs

MEP :ewe

CAPITAL CIRCLE OFFICE CENTER « 2540 SHUMARD OAK BLVD » TALLAHASSEE. FL 32399-0850

tnsernet E-mml CONTACTGPSCSTATEFL &

un AfSrmanve Acnon Equai Opporuniry Employer

~Y\-
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Ada

B. W. Beavfort

17042 Barris br

Jupiter Fl. 33477
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112 218 755
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P.0. Bex 8000

Bloomfield NJ 07003

Address Correction Requested

‘Jmportant: Your Long Distance Order Confirmation Enclosed
i : . o -

P

DOCKET NO. 971482-Tl

ATTACHMENT &
JANUARY 8, 1998
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ATTACHMENT B
DOCKET NO. 971482-Tl
JANUARY 8, 1998

IMPORTANT: Fili out card
before returning. Please return
cancclled orders ASAP.

Compary Name
CIPlease correct my name as shown.
Qrd like to know miore, _ Malling Address
Pléase immediately send me information about:
Oinbound 800 Long Distance Service Discounts
[INo Surcharge Calling Cards Clty. Suate, Zip
QAdding Other Locations
[ Adding Additional Phc.me Lines p
JCollege Student 800 Ling .
D've changed my mind. Please cance! my order.
Ta preverd MEP sendce provisionlng, this card must be retumed " Area Coce & Frane
within 14 days of this mailing.
Authorized Signature Daie
NO PQSTAGE
NECESSARY
IF MAILED
INTHE
UNITED STATES
]
BUSINESS REPLY MAIL see—
FIRST-CLASS MAIL PERMIT NC, 200 BLOOMFIELD, N} ]
" POSTAGE WILL BE PAID BY ADDRESSEE IE——
. . : L]
. Minimum Rate Pricing, Inc. D—
]

" ,» . , PO.Box 8000
' Bloomfield, N) 07003-9768

l”I!|'lll”llll”lilll”fll'llllllll”“lllil"llll

W -



What Communication Consultants Say About Min

I

“As 3 comenunicaiions industiy «With Minimum Rate Pricing, . “Minimurn Rale Pricing is onc of “whife the major cartiers “As a leleconmunicalions '
insiden | know that No-Surchaipe small business gets te the greatest discounts available for offer their best discounts only consultant, my ¢lienis appreciafe !
Travel Cards avoid ihe woll docu- convenicnce of writing only small and modivm sized businesses to lampe fortune 500 companics, the roduced costs that Mibinwin :
mented rip-olfs associated with the one check through the local * " pocause il goes down o the list it’s rofieshing lo see that Raie Pricing delives withuut '
payphone industry. Additionally, phone company - avoiding dollar of i clicat’s expenditure. Minimuin Raie Pricing saertiicing the quality ol major .
the fraud protcction service makes the hassle and expense of There are o ‘liers’ of Duckets’ hasi't overlooked camier network services b
it an unbeatable ination.” scparate bills to rack.” fo ramp ap (hrough.” the liitle guys.” they demand.” ;
Mike Palmbano fuan Guajarde Anthony Yeniula ot

Induporent Teleoom Consuliant Last Coask Commtications, b

jons Network, Inc-

nt Vibration Mo

de!

k “Unlimited Pages And:Voice Mail!

o et = RS e N
T . ' Convenient Local Phone Company Billing!
Ql&; e 3 S B . «Offer Subject To Chanpe/iwailability
E 2
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ATTACHMENT B

DOCKET NO. 971482-T]

JANUARY 8, 1998

~

Welcome to enhanced
long distance savings
comparing the prevailing
rates of AT&T, MCi,

and Sprint!

Congratulations an your decision to upgrade your
fong distance service and discounts to Minimum
Rate Pricing. Inc! As discussed by telephone,
Minimum Rate Pricing will apply its volume dis-
counts on all your interstate fong distance calls.
Your Minimum Rate Pricing, Inc. rate discount
will appear on your long distance invoice defiv-
ered with your local phone bill. Through

Minimum Rate Pricing, a discount of at least |

25% off prevailing national ‘carrier rates is
always achieved!* Your long distance calls wilt
continue to be completed over the type of high
quality digital fiber optic networks and operators
you've become accustomed to. Minimum Rate
Pricing Jong distance service insures both complete
cost control and the convenience of remitting one
check through your local phone company!

7z levest ATAT, ACL or Sprint basic rate PLUS 25% oii!

Tar &3 on ffl2 v it and reguiaied by Federa! Communications Commission,
Cemmon Carer Bureay, Washingion. DT 20354, Taiis subiset (o change.

o

25% Discounts
Without Restrictions!
No Commitments!
No Monthly Fees!
No Calling Circles!

Choosing the best long distance company and dis-
count plan can be confusing. Intelligent buyers
choose Minimum Rate Pricing, inc., one of the.
nation’s fastest growing fong distance discount
service providers. Utilizing least cost pricing soft-
ware comparing the most prevalent national
carrier rates of AT&Y, MC, and Sprint, with 25%
guaranteed discounts, Minimum Rate Pricing gro-
vides the unbeatable combination you've been
waiting fort Your Minimum Rate Pricing invoice
delivered with your local phone bill, gives you the
management information and convenience you
want. Least cost rating, comparing multiple
carrier rates, gives you the savings you need! 7

Your reduced rate service orler is currently
being processed. Your discounts should
begin in approximately 20 days. There
is no sign up fee or monthly charge
for the Minimum Rate Pricing
service and any local company PIC
cost is reimbursed upon request.

If you have any questions
in the meantime...
Please calf us at
1-800-408-8998

or return the enclosed
postage peid card.
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ATTACHMENT £ ~ -

DOCKET NO. 971482-
JANUARY 8, 1998[ NOTE: If the custom® $ays no to question 10 - you have only m not purposefully write down
| WIN’s as main BTN’s - it jeopardizes your contract/employment/financial freedom.

NOW GO BACK AND REPEAT QUESTION 3 THROUGH 9 FOR EACH BIN!- GET THE NEW BTNs 1
BILLING NAME & ADDRESS, ~»USAGE & WTNs! WRITE UP ALL BTNs & WTNs REGARDLESS OF
USAGE. YOU WILL ONLY BE PAID ON OVER $10 BTNs, BUT TO —SERVICE YOUR CUSTOMER -

DISCQUNT ALL CUSTOMER LINES INCLUDING HOME PHONES UNDER S10!

11. Sir/Ma’am, as a courtesy to you, we will also be discounting your home phone. How much is the long

distance portion of your home phone bill each month ~ ? That’s just the long distance, with yonr Jong
distance carrier, right? (Not local usage).§

11a. Your main Billing Telephone Number at home is

1ib.  In what name does the home phone number appear?

11c.  And the billing address of that account ls:

12, We will be sending you our FREE no- surcharge calling card to save you surcharges at pay phones and
hotels conveniently billed on your local phone bill. How many cards would you like sent to the conpany ?
How many would you like sent to your home?

13, Finally, as a credit preferred customer you are entitled to a FREE Matorola pager with one full month of
free unlimited paging. There’s no activation fee and no shipping charge - that’s $130 in free paging
services! After your first month of free service you may continue using it for a flat monthly fee of only
$11.95 or return the pager at no obligation. Would you like more than one ? Great ! Now, just don’¢ lose
or damage it because there would be an $89 charge.

[ ' (If they want to order you must say):

13a. (If yes) Now, what is the precise physical street address for delivery of the free pager to_your attention?

NOTE: Pagers will be shipped to the decision maker’s address opjv!

Now, your % base rate s:@ﬁngs (or cents flat rate} will start in about 15 days and toll discounts wi’
start when processed by the phone company. I'd like you to write down the toll free customer service number:
(800)408-8998. Also, look for our welcome packet which will be certified mailed to you to guarantee your
Minimum Rate Pricing discount in writing! Now, for your account protection, the local phone company will be
notified automatically to maintain your MRP discounts until canceled by you and to remedy any unauthorized
changes to your service.

Now, before I go, are there any other questions you have about cur service 7 OK, great. Tharnks and welcome t

the network!

NOTE: ONLY if the customer asks, “can I cancel it verbally?” the answer is “YES, you can also call in to can
verbally”

T e greomsep.doc
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ATTACHMENT &

DOCKET NO. 971482-TMRE_wglffjBATIM REQUIRED Vil ICATION SCRIPT
JANUARY 8, 1998 ' :
Hello! I am (first and last name) with the Verification and Quality Control Department here at Minimum Rate
Pricing Incorporated, I will be recording this call to facilitate accurate order entry of the data. The reason we are
speaking is just to reconfirm the details you discussed with (sales person’s first and last name) in order to receive

the Minimum Rate Pricing % basie rate interstate discount plan (or cents per minute flat rate plan),

Do you have the authority to approve the discounted service change to Minimum Rate Pricing? OK, great!!

[NOTE: Ifaflat rate is chosen, skip the next question.

Do you understand that the Minimum Rate Pricing network will be comparing the lowest basic rates among
AT&T, MCI, and Sprint and then deducting % off?

Do you understand that Minimum Rate Pricing, Inc. long distance is not affiliated with your local or long distance
phone company?

NOTE: These are questions each requiring positive customer respouses. If you re-state them as “FACTS” -
INSTEAD OF QUESTIONS - your order will be REJECTED !

- =~
1. OK, now, your name is and what is your title, please? } '

NOTE: If your customer is anyone other than the owner, president, vice president, treasurer, controller, or
CEOQ you must ask: Now is there anyone else that need.s to be involved in this decision besides yourself? (If Yes,

you must get the other persons approval).

2. Now, first, today is (name of day-e.g. Monday), aud the date is (Month & day-e.g. August 6th).

3. Your main Billing Telephone Number is:

4. The exact billing name we have for that number is Is that how the name appears or

the Jocal bill?
5. Now, the billing address I have for that location is
6. How much is the long distance portion of your phone bill each month? That's just the long distance, with your

long distance carrier, right? (Not local usage)
[ NOTE: If they don‘t know their usage, you must say “is it under $19, or 10 or more?”
7. And, your additional phone numbers are: Correct?

NOTE: State the customers WINS then list tke WTINs billed to the above BTN- multiple BTNs must be listed on
separate form- one form per BTN only! If there are no additional lines, skip to #£10

Do you have a computer modem lipe, or a fax line at this location?
Do al! of the lines we discussed appear on gne local phone bill ?

10. Do you receive any other separate local phone bills besides the one we discussed ? This would also include
other locations.

10a.  (If yes) Would you like the discounts to apply there ?

C:My Documegts'screomsep.dos
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ATTACHMENT &
DOCKET NO. o7

2 Cartified #
JANUARY 8, 199}

2 112 218 755

February 14,1997

904-778-7192
Ada

B W Beaufort
19062 Barris Dr.
Jupiter FL 33477

Dear Ada:

Thank you for your recent service request. We are honored to provide your FREE subscription change
to Minimum Rate Pricing, Inc. long distance service comparing the prevailing basic interstate rates
of the major carrier networks AT&T, MCI, and Sprint! Your 25% discouut off major carrier
interstate Iong distance pricing is certified to you in writing for your Guarantee of Satisfaction,
Service, and Savings!* For the utmost in convenience and reliability, your call detail is delivered with”
your local phone bill to give you the ease of having only one check to write! In the future, MRP discounts
on local toll calls will be automaticaily provided to you as soon as the local phone company processes
service. .

in addition to outbound calling discounts, you may want to obtain a FREE NO-SURCHARGE Travel
Card. Have you ever made calls from a hotel or pay phone? Recent news reports have highlighted
how many of these facilities add surcharges of $1 to $10 per call above the normal cost of calling! To
avoid these exorbitant charges, request your own FREE NO-SURCHARGE Travel Cards, if you have
not already done so. Like your long distanice discounts, the travel cards conveniently bill any calls you
make with your local phone billl Just cail in to request yours now!

Finally, under a limited promotion you will be recciving the state of the art Motorola/NEC pager you
requested in your order - FREE of any equipment charge. There is no activation fee or shipping cost
and your pager includes FREE unlimited paging and voice maii for 30 days! After your first FREE month
of service, you may continue unlimited paging for a monthly fee of $11.95 or retum the pager at no further
obligation** Your pager will be shipped directly after your discounted phone service order is
finalized within 30 days. -

There are no monthly fees, commitments, restrictions, or calling circles for the benefits of your
Minimum Rate Pricing 25% discount, and any local exchange PIC charges are reimbursed upon request.
To assure your uninterrupted service and account protection, the local phone company will be notified
automaticaily to maintain your MRP discounts and remedy any unauthorized changes to your account.
MRP’S agency will remain in effect unti! you potify us of any cancellation. The fatest major carrier
technology, security, savings, convenience and discounts are now yours. Welcome!

Sincerely, ;

*The lowest AT&T, MCI, or Sprint basic interstate rate plus 25%

Tracy A. Davis - off without restrictions! MRP tariffs on file with the FCC.
Customer Service Representative Tariffs subject to change.

**[ o5t or damaged pagers incur an $89.95 replacement charge.
Enclosures: Welcome Packet Allow up 1o 45 days for defivery. B

300 Broadacres Drive {J PO. Box 8000 [IJ Bloomfield, NJ 07003[[Z} (800 405-8998 [Z) Fax: (800! 308-3663
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ATTACHMENT B ~“~ . N
DOCKET NO. 971482-Tl
JANUARY 8, 1898 " MRP has made several attempts to contact Mr. Beaufort on this matter. However,

these attempts have been unsuccessful.

I hope this clarifies the extensive Quality Assurance and control process utilized by MRP
{0 insure accurate order submission. Keep in mind that proper authorization was given to
the MRP salesperson to switch Mr. Beaufort’s service by Ada Beaufort on 2/6/97. At that
time, Ms. Beaufort was asked two specific questions in reference to the authorization
needed for a carrier change, which she answered yes to. The first one was, “Do you have
the authority to approve the discounted service change to Minimum Rate Pricing? The
second one was, “Do you understand that Minimum Rate Pricing will be selecting your
underlying carrier either AT&T, MCI, Sprint, or Wilte} to ensure your 25% discount?”
Ms. Beaufort also agreed to notify MRP if she ever decided to cancel her MRP service.
Furthermore, the above cancellation and rate information was reiterated in the follow up
welcome letter packet sent via certified US mail to Ms. Beaufort’s attention 15 days
before MRP’s service became activated.

Notwithstanding, in compliance with our “Customer Satisfaction Guarantee Policy,”
MRP will reimburse Mr. Beaufort for any PIC fee he incurred, the difference in rates
charged between MRP and his current long distance carrier, and any monthly paging/voice
mail charges. Mr. Beaufort has been instructed in writing that he can receive this
reimbursement by simply mailing or faxing (toll free) his MRP and current carrier’s bills

to my attention.
Sincerely,
- )
40 S AT —
Jim Gattuso
Customer Care Manager

Enclosures: Sample of Certified 1st Class Mail Welcome Packet
Tape Recorded Verification Script
Personal Letter from Customer Care Manager
Certified Mail Receipt stamped by the Post Office

-G\~



ATTACHMENT S
DOCKET NO. 9
JANUARY 8, 1998

July 9, 1997
Ellen Plendl
Florida Public Service Commission )
- 2540 Shumard Oak Blvd S '.".:\10" 5
Tallahassee FL. 32399-0850 - SRS i
!: T : H
RE: Barry Wayne Beaufort . 165" T -mr
#176749 u"' ; Q '

Dear Ms. Plendl:

Minimum Rate Pﬁcing Inc. is in receipt of the above referenced complaint
placed by Mr. Beaufort. This matter has been investigated, and the following
facts have been confirmed:

1. Minimum Rate Pricing Inc. (MRP) received a tape recorded sales confirmation and
corresponding order paperwork from an independent sales contractor for the customer’s
MRP long distance service conversion. This sales order was tape recorded for accurate
order entry of the data.

2. The tape recorded sales confirmation and paperwork was indcpendently reviewed
by our Quality Assurance Department. Since all the information needed to process the
order was obtained, it was approved for mailing confirmation.

3. After review of the order, a U.S. first class certified mail confirmation and
welcome packet was sent to the customer by an independent mailing company. The
mailing included a welcome kit with a personahzed letter from the customer service
manager to their attention. The A postage PSS I'E

Mumhgmmdgmmﬂm; or customer service mqmrms meluded msxde

the packet for the customer’s convenience.

4, After the certified mail packet was sent, the service order was held for fifteen (15) days
(one day beyond the FCC required 14 day period), just in case the customer changed their
mind. This 15 day waiting period is in compliance with Federal Communication
Commission regulations.

i Broadacres Drive [ PO, Box 8000 [7] Bloomiield, N1 07003 7] 18000 1085508 T7] Fax: 18001 508-36i3

S~
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JANUARY 8, 1998

May 29, 1997, continued...

This deception originated when my long-distance service was switched without my
knowledge or consent from MCI to Minimum Rate Pricing, and the pager plus
voicemail charges were added as part of that frand. Immediately upon being made
aware of this deception, I notified BeéllSouth to switch my long-distance carrier
back to MCI and to lock my long-distance service so that it cannot be switched
again with my express consent. I do not dispute that I made the long-distance
calla listed on my BellSouth bills, only that I at no time authorized BellSouth,
OAN, WilTel, or Minimum Rate Pricing to change my long-distance carrier from
MCI, or to add paging and voicemail charges.

My current BellSouth bill (dated 5/13/97, copy enclosed) shows that I am no
longer being charged for pager & voicemail services, but the fraudulent charges
that appeared on the 4/13/87 bill have not been removed.

As far as the paging and voicemail charges of $17.89 go, I state again for all
concerned that I do not have a pager, do not want a pager, and have never had any -
use for voicemail. I did not authorize these charges, never used these services, and
did not even know they were being added to my BellSouth bill unti] I received the

statement.

On 4/24/97 I phoned Minimum Rate Pricing and demanded that BellSouth be
notified to remove these charges from my account. Since that has not happened, I
again request your assistance in forcing Minimum Rate Pricing, Wiltel, OAN
Services, and/or BellSouth to address and remedy this matter.

Please phone in case of questions. Thank you. I may be reached at these
numbers:

Day (904) 269-9550
Evening (904) 778-7192
Cellular (904) 608-2687

'BARRY WAYNE BEAUFORT

Copy to:

BellSouth

PO Box 33609

Charlotte, NC 28243-0001

Minimum Rate Pricing

- PO Box 10322 ' -
P B

Van Nuys, CA 91410

~55~
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JANUARY 8, 1998

Y WAYNE BEAUFORT

8505 Sturbridge Circle West
Jacksonville, FL 322446187
PG 778-7102

May 29, 1997

Florida Public Service Commission N %
Division of Consumer Affairs Yais O
2540 Shumard Oak Blvd N
The Betty Easley Conference Ctr

Tallahassee, FL 32399-0867
Re: Unauthorized/Fraudulent Telephone Charges

Dear Sir or Madam:A

This is a follow-up to my telephone complaint of 4/24/97 concerning unauthorized
and fraudulent charges placed on my telephone bill by Minimum Rate Pricing.

This is also my second request for your assistance in this matter. To date I
have received no response from any party to my telephone complaint, nor have 1
been able to resolve this problem directly with Minimum Rate Pricing, WilTel,

QAN Services, or BellSouth,

Upon reviewing my BellSouth statement of 4/13/97 (copy enclosed), I discovered
that my long-distance carrier had been switched without my authorization,
knowledge, or consent, from MCI to some company called "Minimum Rate Pricing."
I have since learned that Minimum Rate Pricing is an alias for another company
called "WilTel." That BellSouth statement included charges from OAN Services for
paging and voicemail services which I have never had, have never wanted, and had
never authorized or even discussed with any representative of Minimum Rate
Pricing, WilTel, OAN, BellSouth, or any other company offering paging and

voicemnasil services.

On 4/24/97 I registered a complaint by phone with the Florida Public Service
Commission against Minimum Rate Pricing, WilTe!, and OAN Services for
changing my long-distance service from MCI without my knowledge or consent.

I paid the undisputed charges on my BellSouth bill and notified BellSouth in
writing (copy enclosed) of the fraudulent charges. I have now received BellSouth’s
new statement which continues to reflect false charges of $17.89 ($16.95 plus tax)
for the voicemail and paging services which I adamantly dispute. I had hoped that
this current bill would have had these charges removed so that I could consider
this problem resoived, but the phony charges remain (although they are indicated

a8 under investigation).

F?-()('ﬁ/

29/%0
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ATTACHMENT B .

DOCKET NO. 971482-T1
JANUARY 8, 1998 %ARRY WAYNE BEREAUFORT

May 3, 1887

BellSouth
PO Box 83009
Charlotte, NC 28245-0001

Re: Unauthorized/Fraudulent charges on your ntatemont of

i

-

Dear Sir or Madam: . ‘
This letter sccompaniss my check #0623, dated 5/1/97, in the smount of $28.66, as partial payment of
your siatement dated 4/13/97, for telephone sarvices (804-778-7162) at my residence; v REEATEROR P

¥

Upon reviewing your statement, I discovered that my long-distance cu'rler had bw; Mtcl:ad mihdut_ S
or consent, from MCI to some company cslled "Minimum Rate Pricing.” . ... .-

my suthorization, knowledge, 7 )
I have sines learned that Minimum Rate Pricing is connected with some ¢company called "WUTeL" -4 b
Further, your statement Includes charges from OAN Services for paging and voicemall services which [

do not have, do not want, never suthorized or ever even discussed with any representative of -
Minimum Rate Pricing, WilTel, OAN, BellSouth, or any other company offering peging and vaicernail
R PR B

services. st
- by

On 4/24/97 [ registered a complaint by phone with the Florida Pubjie Sarvis
~Minimum Rate Pricing; WilTel, and QAN Services for changing my 1605 -distancs
without my knowledge or consent, and I intend to follow that phonecall with & formal,

b [

= . _\.e.“-‘hn‘ﬂ i " »"-"‘
complaint. SR tf@ﬂi“ :
3 RN RS Ay " N

e,

My enclosed payment of $28.566 covers BellSouth's charges of $24.75, plus long-distance chargesof - - -

$3.81. ] am paying the long-distance charges since I do not dispute that I made the long-distance calls

listed on my bill, only that I at no time authorized BellSouth, OAN, WilTel, or Minimum Rate Priclng

to change my long-distance carrier from MCL. As far as the paging und voicemall charges of $18.95 go, Coe
1 do pot have a pager, do not want a pager, and have absclutely no uas for volcemail. Idid not R
authorize these charges, never used these services or was even aware that [ supposedly had them, and - e

did not know they were being added to my BellSouth bill until I received your statement.” On 4/24/87 -
I phoned Minimum Rate Pricing and demanded that BellSouth be notifled to remove thess charges - -
from my account. By now that should have happened. ¥ it bas not, please contact me, and apnotate's
your records to reflect that the pager and voicomail charges are in disputs. AR A T

Please phone in case of questions. Thank you,

® ganny wavNE BEAUFCRT
wgﬁ__, PM 904-778-T142
] e 4503 3TURBRIDGE CIR., W.
JACKSONVILLE, FL 32144-8187

BARRY WAYNEBEA | . . .
Shes® BELLSOUTH

;.‘34}/ hé;' P.0. BX 42086, JATIGNYALE, FLORIDA 223534008
Z.S//?c) g 4/13/97 [PARTIAL PMTY = .. _ I :
' nae30792764 2BL3eNge QBRI

%"
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INVOICE DATE: 207,
TRUE TAX ACCOUNT HUMBER: ossonuv&s
For 24 Hour Customer Service Call 1-800-727-5555 Page 3 1
Long Distance Call Detail =t

VEET a7 I

GREAT NEWSI Using your MCl Card just pot simples! Thanks io our
new, easy-fo-remember access number:

1-800-888-8000

Not only Is it easy to remember, it's easy to diall No matter
which MCI service you're om, our new access number can help
simplify your MC) Card dialing. However, it you prefer, you may
cantinue using your cument access numbar. If you have any

- i 4 3 SIOT SENVICE,

e

]
;

o8 40

- 573 5.1
N D FlL BATNESML.  FL B2-538-5121 M. 2%
01 3P E 0D JMOXSOMA FL LEXINGTON SC 503-957-6M7 3.2 $.50
O1/2012: 1A N DD MOXSOWL FL FLS CHURCH VA 05321 -8020 1.7 $.%
o122 0:¥F E DD JAOXSINL R NG QURCH VA 703-32 48020 1.6 p -
01/22 9:5F E D0 JAOXSBWL FL COVINGHM KY B05-292-0131 5 $.08
Oy : % £ 00 LDOSWM L ONOGEM LY GG~ 292-0131 223 $3.63
oy 1:5% € Db JNXSOM R FL 407-8361-0643 8.1 9.3
0/ &:%F E Db KSR TITUSVILLE AL 407-264-4212 .3 5.2
QX0 1B N OO OSMA KL FLS Rl vA TE-IZ 0-HR0 LB .5
001 LI: 2P N DD JAXSOWL R COVINGTOM KY B0R-292-017 1.1 .20
. - ] 115
Surotal: 1581 11.m
Taves: .08
Toral ror-;  (BO)TI-TIR LR
SERICE SO OWEES
Oomastic Home Calling 11
TOTAL CHARGES SIS

LEEEND:
Rate: MATE PERIOD
D = Day E * Evening o = Night /eekand
cr: CALL TYPE .
00 Domestic Diract Dial

ot fpz
=

s

TR i e =i, Ve VY
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WNVOICE DATE: 27 £
TRUE TaxX ACCOUNT NUMBER; 08607234 'ﬁ '
. ' 1 )
For 24 Hour Cuslomer Sdrvice Call 1-860-F27-8555 4
L invaice Summary invoice Summary *
Cail Customer Service today to begin paying your MCI bili by 1

_ LY~

card.

credil card each month. Each month, your MGl changes will be
billed! 1o your American Express, VISA, Maste rCard, or Discover

PREVIOUS BALANCE
TOTAL PREVIOUS BALANCE

PAYMENTS

Hayment - 121197
TOTAL PAYMENTS

TOTAL ADJUSTMENTS

REMAINING BALANCE
TOTAL REMAINING BALANCE

CURRENT CHARGES

LONG DISTANCE
Outbourd
Uomestic Home Calling
Total Qwtbound
Total Long Distance

TAXES AND SURCHARGES
Federal Tax
Local Ten - Jacksonwille, Florida
FL Gross Receipts Tax - Florida
State & _ocal Surcharge - Florida
Total Tares and Surcharges

TOTAL CURRENT CHARGES

TOTAL AMOUNT DUE
TOTAL ZMOUNT DUE

| LI
\J LY
SUNE
PN e

$41. 88

41. 8%cr
$41. 8Ber

$.00

5. 90

11.76
$11.76
$11.76

.38
.39
.30
.02
$1.07

$12. 83

$12. 83

Effective 211197, your networkMC1 Calling volume discounts on
in-stale and stateto-state rates will be 5% on total eligible
monthly usage of $20 - $949.99, and 10% on total eligible monthty

u 950 - k0

~. .

remszeTED

i et el £ 2

——




ATTACHMENT 8
DOCKET NO. 971
JANUARY 8, 1998

=S HieH wrenTO reTIml o
| @ BELLSOUTH BARRY W BEAUFORT <. ' - s T

Account Number: ° 904 778~7192 607 o560
BIi1 Period Data: Apr 13, 1997 = - .

This bill was printed an Apr 16. For more information about billing, see buck of page.
Important Notice(s)

Late Charge Reminder: A 1.5% Late Payment Charge will apply to sny unpaid balance as of Muy M.
Nonpayment of Regulated Charges may result in discontinuance of service. Failure to pay unregulated and
certain other charges, all of which are identificd by ** on your bill, will not result in an interruption of local
scrvice. The amount of Regulated Charges may be obtained by calling 7302355,

Helpful Numbers
BallSouth Telecommunications, Inc. (BST) :
NOTE: Numbers for other compsnies are listed on thelir bill pages.

RightTouchB Servife .....isvicrssrrsotosscrsostssesssensocasossssanis 1 800 B826-6290
A quick, convenlent, automatad, 24 hour customer servics. o
(Ses "Messages” sectian ror details,) T )
Plaass protect your RightTouch® Personal Access Code {PAC}: 0093

{continued on page 2) b

sswsw pj PASE FOLD, TEAR HERE AND RETURN THIS PORTION WITH YOUR PAYMENT, #2%4+
Please make check able to BellSouth in U.S. funds.

R 9oy 778-7192 607 0560
i Apr 13, 1997

AV 0608 R21 E030728
m Cheek here if
correspondence
indudzja, Ill“Illlilll[lll'll'll]lll“llllll“Il‘Illll‘"llll’lllllllll
#030728
P.0. BOX 33009
CHARLOTTE NC - BARRY W BEAUFORT
28243-G001 8505 STRBRDGE CIR W
JEVL FL 32244-6187

90497787192L070560606701210840300G000Q00000000000DDD00Y55)

M

i
1
1



ATTACHMENT 8
DOCKET NO. 971482
JANUARY 8, 1998

P~

Burry Wavll) Beavrort ¢
8505 Sturbridge Circle West
Jacksonville, FI 32244-6187

(900) 773-7192

May 1, 1097

BellSouth

PO Box 33009

Charlotte, NC 28243-0001

Re: Unauthorized/Fraudulent charges on your statement of 4/13/97

Dear Sir or Madam:

This letter accompanies my check #0623, date /97, in the amount of $28.56, as partial payment of
your statement dated 4/13/97, for telephone services (904-778-7192) at my residence.

Upon reviewing your statement, I discovered that my long-distance carrier had been switched without
my authorization, knowledge, or consent, from MCI to some company called "Minimum Rate Pricing.” *
I have since learned that Minimum Rate Pricing is connected with some company called "WilTel.”
Further, your statement includes charges from QAN Services for paging and voicemail services which I
do not have, do not want, never authorized or even discussed with any representative of Minimum
Rate Pricing, WilTel, OAN, BellSouth, or any other company offering paging and voicemail services.

On 4/24/87 | registered a complaint by phone with the Florida Public Service Commission against
Minimum Rate Pricing, WilTel, and OAN Services for changing my long-distance service from MC]
without my knowledge or consent, and I intend to follow that phonecall with a written complaint.

My enclosed payment of $28.56 covers BellSouth’s charges of $24.75, plus long-distance charges of
$3.81. I do not dispute that I made the long-distance calls listed on my bill, only that I at no time
authorized BellSouth, OAN, WilTel, or Minimum Rate Pricing to change my long-distance carrier from
MCI. As far as the paging and voicemail charges of $16.95 go, [ do not have a pager, do not want a
pager, and have absolutely no use for voicemail. 1 did not authorize these charges, never used these
services, and did not know they were being added to my BellSouth bill until I received your statement.
On 4/24/97 I phoned Minimum Rate Pricing and demanded that BellSouth be notified to remove these
charges from my account. By now that should have happened. If it has not, please contact me, and
annotate your records to reflect that the pager and voicemail charges are in dispute.

Please phone in case of questions. Thank you.

BARRY WAYNE BEAUFORT

_o4-
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ATTACHMENT 8 | : '
DOCKET NO. 9714828ARRY WAYM BEAUFORT ® \ T MAT
JANUARY 8, 1998 '

\ 8505 Sturbridge Circle West

Jacksonville, FI. 32244 6187

. (904} 778-7192

i

j May 29, 1997 =G

E i

? Florida Public Service Commission v ED

; Division of Consumer Affairs JUN -3 1997—{

. 2540 Shumard Oak Blvd - |

‘ The Betty Easley Conference Ctr CONSUMER AFFAIRS

Tallahassee, FL 32399-0867

Re: Unauthorized/Fraudulent Telephone Charges 3
] . 1 lf’d L l
Dear Sir or Madam:

This is a follow-up to my telephone complaint of 4/24/97 concerning unauthorized
and fraudulent charges placed on my telephone bill by Minimum Rate Pricing.

This is also my second requést for your assistance in this matter. To date I
have received no response from any party to my telephone complaint, nor have I
been able to resolve this problem directly with Minimum Rate Pricing, WilTel,

. QAN Services, or BellSouth.

Upon reviewing my BellSouth statement of 4/13/97 (copy enclosed), I discovered
that my long-distance carrier had been switched without my authorization,
knowledge, or consent, from MCI to some company called "Minimum Rate Pricing."
I have since learned that Minimum Rate Pricing is an alias for another company
called "WilTel." That BellSouth statement included charges from OAN Services for
paging and voicemail services which I have never had, have never wanted, and had
never authorized or even discussed with any representative of Minimum Rate
Pricing, WilTel, OAN, BellSouth, or any other company offering paging and
voicemail services. ’ '

On 4/24/97 1 registered a complaint by phone with the Florida Public Service
Commission against Minimum Rate Pricing, WilTel, and QAN Services for
changing my long-distance service from MCI without my knowledge or consent.

" I paid the undisputed charges on my BellSouth bill and notified BeliSouth in

writing (copy enclosed) of the fraudulent charges. I have now received BellSouth’s
new statement which continues to reflect false charges of $17.89 ($16.95 plus tax)
for the voicemail and paging services which I adamantly dispute. I had hoped that
this current bill would have had these charges removed s0 that I could consider
this problem resolved, but the phony charges remain (aithough they are indicated

as under investigation).

—\O-



Name JUNES.lERNEST company_MINIMUM RATE PRICING, INC.

Request No. .]52]121

address _7228 SANDHURST ROAD, SGUTH aten. DREW KEENA 152)12]

By SAS yime _2:40 PM  patel2/16/96

Consumer*

Tetephone #_{904)-743-2175

10 CO  1ime _MAIL patel 2/17/96

Type S _rorm _Phone

Category

Can Be
cityszip JACKSONVILLE conty DUV Reached _(904)-743-2175
Account Number - note telemarketing
Company Contact Limited Reponse_N

Infraction _LS-13B

~~

T NO. 971482-Ti
Y 8, 1998

»

R

ATTACHMENT C

DOCK
“JANU

MAIL TO COMPANY (LONG DISTANCE CO.)

Mr. Jones says that his Tong distance service was switched from AT&T without his

authorization, and says that he was on AT&T’s True Savings Calling Plan. He
objects to the switch, and wants the problem investigated. (PLEASE INVESTIGATE
AND PROVIDE A DETAILED WRITTEN REPORT INCLUDING LOA/TAPE AND APPLICABLE CREDITS

FOR THE SWITCHING FEES AND LONG DISTANCE CALLS AFTER YOUR CONTACT WITH THE
CUSTOMER. ) )

01-17 Final report received stating that the company had received a tape
recorded order and paper work from an independent sales contractor.
01-22 FAXED TO CO. USING THE FAX TELEPHONE NUMBER LISTED ON REPORT. PLEASE MAIL

ME A COPY OF THE ACTUAL TAPE RECORDED VERIFICATION BY JANUARY 29, 1997, SO WE
CAN LISTEN TO IT.

NOTE: report also stated that customer was contacted and situation resolved.
01-28 Tape received
"This is not going to change any of my phone services?" Not a direct answer.

Verifier begins answering qustion by stating that she will still be using the
same local carrier.

Closed by NEP Date 0_2/25/97

Reply Received T

"m

CONSUMER REQUEST

—lo\ -

FLORIDA PUBLIC
SERVICE
COMMISSION

2540 SHUMARD QAK BOULEVARL
TALLAHASSEE, FL. 32399-0850
"~ 904-413-6100

PLEASE RETURN THIS FORM
WITH REPORT OF ACTION TO:

Shirley Stokes

DUE: _01/10/97




ATTACHMENT ©
DOCKET NO. 971482
JANUARY 8, 1098

-~ ~

VN _
e ®
Incorporated

P.0.BOX 8000
BLOOMFIELD, NJ 07003

FAX COVER SHEET

DATE: __j[au laz o JMEZ8EYT
TO: 5{\“,\ (‘EL/' j‘rlukef‘ PHONE: L_CONSUMER Arrivi. |
ey
FAX:
FROM: Jim Gat$uso PHONE: 800-408-8998
Minimum Rate Pricing Inc. FAX: 800-508-5665
RE: _Earnest + Mebwalr Jones  NuMBERS OF PAGES:
IS2a1x F
MESSAGE |
St\l-% {6(4 ,

<

fere T 15 _¥le  duge  von  Reguested G

Eqvrnesd Tones -

T hanll  Yru

fw\ C—n #uSo
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January 10, 1997

Shirley Stokes :
Florida Public Service Commissio
2540 Shumard Oak Blvd
Tallahassee FL 32399-0850

RE: Eamest & Deborah Jones
1521121

Dear Ms. Stokes:

Minimum Rate Pricing Inc. (MRP) has spoken to Mrs. Jones in reference to the above
mentioned complaint. During our discussion, Mrs. Jones explained to me she didn’t
remember speaking to anyone from our company. I then briefly explained to her that an
independent contractor of MRP spoke to her on 9/3/96 regarding our service, and aiso
explained the events that led to her service being changed to MRP. Mrs. Jones informed
me that all she cared about was her long distance service being on AT&T. As always,
MRP’s Customer Satisfaction Guarantee, (which credits switching fees and adjusts any
calls that were billed higher than the previous service), was offered to Mrs. Jones.
However, Mrs. Jones ended the conversation by telling me, “As long as I’'m not with your
company and I am with AT&T, I have no problems.” I reassured Mrs. Jones that
Minimum Rate Pricing cancelled her service on 12/6/96, upon her request. It was Mrs.
Jones’s testimony to me that this situation has been resolved to her satisfaction Below is
a brief description of how Mrs. Jones’s long distance service was initially switched

by MRP.

1. MRP received a tape recorded long distance service order and corresponding order
paperwork from an independent sales contractor for the customer’s MRP service
conversion. This sales order was tape recorded for accurate data entry of the data

2. The tape recorded order and paperwork was independently reviewed by our
Quality Assurance Department. Since all the information needed to process the

order was obtained, it was approved for mailing confirmation.

3. After review of the order, a U.S. first class certified mail confirmation and welcome
packet was sent to the customer by an independent mailing company. The mailing
included a welcome kit with a personalized letter from the customer service manager
to their attention. There was also 2 postage paid business reply card and a toll
free 800 number for order cancellations or customer service inquires included
inside the packet for the customer’s convenience.

— L3~

300 Broadacres Drive [l P.O. Box 8000 { Bioomfield, N) 07003 [ (800) 408-8998 {|Fax: (800) 508-5665



ATTACHMENT ¢ -~ -

DOCKET NO. 971482-T . ' .
JANUARY 8, 1998

4. After the certified mail packet was sent, the service order was held for fourteen (14)
days, just in case the customer changed their mind. This 14 day waifing period is in
compliance with Federal Communication Commission Regulations.

T hope this clarifies the extensive Quality Assuranée process utilized by MRP. The
information provided above should be helpful to resolving this matter. If I may be of any
further assistance to you, please do not hesitate to call.

Sincerely,
lhbm

Jim Gattuso
Customer Care Manager

Enclosures: Copy of Certified !st Class Mail Welcome Packet
Tape recorded verification script
Personal Letter from Customer Care Manager
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Hello"} am {first_and last name) with the Verification and Quality Control Department here 2t Minimum Rate
Pricing Incorporated, | will be recording this call to facilitate accurate order entry of the data. The reason
we are speaking is to reconfirm the details you discussed with (sales person’s first and last name) in order to
receive the Minimum Rate Pricing 25% service and discount plan. _

Do you have the authority to approve the discounted service change to Minimum Rate Pricing? OK, ||
greatl]

Do you understand that Minimum Rate Pricing will be selecting your underlying carrier either AT&T,
MCI, Sprint, or Wiltel to Insure your 25% discount?

Do you understand that Minimum Rate Pricing, Inc. iong distance is not affiliated with your local .
 phone company?

Oy v i S g Ty ——y

1.  OK, now, your nama is and what is vour title, pleasa?

‘TNote: If they are anyone other than the owner, president, vice president, treasurer, contrell=+, ¢r CEOyou [

| must ask: Now is there anyone else that needs to be involved in this decision besic.es yoursei? (if Yes, |
| you must get the other personsapproval) B -

2. Now, first, today is {name of day-e.g. Monday), and the date is (Month & day-e.g. August 6th).

3. The exact company billing name we have for you is
Is that how the company name appears on the local bill?

4.  What is your precise physical street address where local service is installed?

5. Now, the billing address | have for that location is is that
right?

6. How much is the long distance portion of your phone bill each month? That's just the long
distance, with your tona distance carrier, right? (Not local usage).

7. Your main Billing Telephone Number is

8. And, your additional phone numbers there are:

8. Do you have a computer modem line, or a fax line at this or any location? Do you have account
codes?
10. Do alt of your lines appear on one local bill?

11. We will be sending you our cost saving no surcharge calling card conveniently bilied with your
local phone company bill, this is to save you surcharges at pay phones or hotels, OK? (If yes)
How many cards would you like sent to you?

,..\06-"
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JANUARY 8, 1998

12. Do you have more than one location? (If YES, then) Would you like the discounts to apply to ail
fmp=ttm =2 (if yor, yau pesd RTN'S £od pheesing] pAdse seas from ench sitel [f yes What ara vanr
other BTN's and phone lines? And, what is the physical service address for each BTN? Are there

any modem or fax lines there?

This next paracraph (#13) is optional

13.  Also now, as a preferred customer you are eligible for the purchase of a new pager! This special offer
includes 3 FREE montias of service with no activation fee. After 3 months of FREE service you only pay a flat
monthly rate of $10.95 for unlimitad pazing. The pager is available to you at the wholesale cost of only $59.95.
Would you like more than one?

(if customer asks what kind of beeper, respond: Motorola or Uniden)

Novs, your s2vings will start in about 15 days an& you will be assigned a personal Minimt'm Rate Pricing '
account manager. I’d like you to write down their toll free 800 number: (800) 408-8998. Also, lock for our
welcome packet which will be certified mailed to you to guarantee your Minimum Rate Pricing 25%
discount in writing! Now, for your account protection, the phone company will be notified on your behalf
to restrict any unauthorized char.ges to your setvice without getting your direct approvz). Also, your
Minimum Rate service and discounts will remain in effect untl] canceled by you in writing so you are

assured uninterrupted service and savings.
(NOTE: ONLY if the custorner asks, “can they cancel it verbally?” the answer is "YES, you can also calf in to cancel verbally™)

Now, before | go, are there any other questions you have about our sérvice? OK, great. Thanks and welcome

to the network!

e
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300 Broadacres Drive
P.O. Box 8000
Bioomfield, N} 07003
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Welcome to enhanced
Jong distance savings
utilizing advanced network
technology such as AT&T,
MCI, Sprint, or Wiltel

Congratulations on your decision to upgrade your
long distance service and discounts to Minimum
Rate Pricing, Inc! As discussed by telephone,
Minimum Rate Pricing will apply its volume dis-
counts on all your interstate and international
long distance calls. Your Minimum Rate Pricing,
Inc. rate discount will appear on your long dis-
tance invoice delivered with your local phone
bill.* Through Minimum Rate Pricing,
a discount of at least 25% off standard day rates
is always achieved! At all times, your long dis-
tance calls will be completed over the high quality
digital fiber optic networks and operators you've
become accustomed to such as AT&T, MCI,
Sprint or LDDS/WorldCom/Wiltel. Minimum
Rate Pricing long distance service insures both
complete cost control and the convenience of
remitting one check through your local phone
company.

*23% off AT&T Commercial or Reskdential Day Rates without restrictions

Tariffs en fite with, and regulated by, Federal Communications Commission,
Common Carrler Bureau, Washingtion, DC 20554,

Minimum Rate Pricing
Utilizing AT&T, MCI,
Sprint or Wiltel
Underlying Networks

Choosing the best long distance company and dis-
count pian can be confusing. Intelligent buyers
choose Minimum Rate Pricing, Inc., one of the
nation’s fastest growing long distance discount
service providers, Utilizing national carriers such
as AT&T, MCl, Sprint, or Wiltel with 25% guar-
anteed discounts, Minimum Rate Pricing provides -
the unbeatable combination you've been waiting
forl Your Minimum Rate Pricing invoice delivered
with your local phone bill, gives you the manage-
ment information and convenience you want.
Least cost rating, comparing multiple carrier
costs, gives you the savings you need!

Your reduced rate service order is currently
being processed. Your discounts should
begin in approximately 20 days. There
is no sign up fee or monthly charge for
the Minimum Rate Pricing service
and any local company PIC cost
is reimbursed upon request.

if you have any quastions
in the meantime...Please
call us at 1-800-408-8298

5
55
(3

or return the enclosed
postage paid card.

%



What Communication Consultants Say About Minimum Rate Pricing:

‘ *As a communications indusiry “With Minimum Rale Pricing, “Minimum Rate Pricing is vne of ~While the major carricrs “As & telecommunications
insidler, 1 know thit No-Surcharge small business gets the the preatest discounts avaitalie fix ofier their bost discounts only consuliant, my clients apprecigie
( Traned Carehy avoidd the well docy- renvensesce of wiiting only sall aned moddivn sizedd Iuising s o b Jorune 5600 conysiics, i rectucod costs that Mivinnan
menivd rip-oifs associated with the o check through the local bocause it goos cown do il first i velreshing o see that Ruttes Pricing cholivers without
payphone industry. Additionaily, phune company - avoiding dollar of the cliont’s caperelinune. Alinianen Rate Pricing sicrificing the Guadity of major
the lraud protection service makes the hassle and vxpense of There are no ‘tiers” or Duckety’ hasn’t overlooked carrier netwaork services
it an unbeatable combination.” separate bills o track.” to ramp up through.” the little guys.* © they demand.”
Mike Palmsisano Rick Scali Mary Ann. Schaler Jaan. Guajando Anthony Ventola
Telecommunications Network, Inc. US Communications, inc. Schaler Management, Inc, Independont Teleom Consultant East Coast Communications, Inc.

-

—~4Months Pager & -
-Sennu: Free, S{l\(‘k

You ‘532 ki3

-

’ ocal, Reglonal or
Natlonal Coverage'
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P!

NO POSTAGE
NECESSARY

)
®

1F MAILED
IN THE
UNITED STATES

BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO, 200 BLOOMFIELD, N)

POSTAGE WILL BE PAID BY ADDRESSEE

Minimum Rate Pricing, Inc.
P.O. Box 8000
Bloomfieid, NJ 07003-9768

Illlll!!ll'llllI"lIllll'l'l!llllillll’!llll’l"llil

IMPORTANT: Fill out card

before retumning. Please return
cancelled orders ASAP.
[ Please correct my name as shown. Company Name
0 i'd like to know more.
Please immediately send me information about: Malling Address
O inbound 800 Long Distance Service Discounts
O No Surcharge Calling Cards
O Adding Other Locations Clty, State, Zip
O Adding Additional Phone Lines
O Local or National Paging Services pm—rr—
O 've changed my mind. Please cancel my order. '
o prevent MRP service provisioning, this card must be retumed
within 14 days of this malling. Area Code & Phone
Authorized Signature Date

o



-~

Bloomfield NJ 07003

Address Correction Requested

Important: Your Long Distance Order Confirmation Enclosed

T T b e

ATTACHMENT
DOCKET NO. 971482-TI
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wame WILSON, DAViG k.

Address _ PO BOX 6237

aten. _DREW KEENA 160511

Company MINIMUM RA]E PR[CING, INC.

Consumer's

Telephone #_(904)}-277-8338

Account Number Note

Company Contact

Can Be

cityszip FERNANDINA BEACH 32035 county_NAS Reached _{904}-372]1-1710

Limited Reponse

:

ATTACHMENT D

DOCKET NO. 971482-Ti
JANUARY 8, 1998

Customer said he received a call from Richard Duran regarding his long distance
- service. Customer said the caller indicated he was verifying the customer’s name
and address. He said the was a result of a FCC ruling. Mr. Duran said he would
make sure customer got the Towest rates possible. Customer said he was not
informed his service was going to be switched until ‘he asked. Please
investigate, contact customer and provide response by the date below.

3-13 reply received

5-9 Please provide additional information concerning this matter. In the
response it was stated MRP would investigate situation if the company had the
name of the individual who called. Please see above information. The name of
Richard Duran was given when the inquiry was filed on Feb. 13. Please
investigate further, provide the written script and any tape conversations you
may have. A report is due by May 16. Thanks Ruth McHargue.

5-16 reply received
file closed

Request No. 1605111

By RWM_gime 3:46 PM_ pate02/13/97
1o CO__ time _FAX pat 13/97

Type_S _Form _Phone

Category

Infraction _LS-14

Closed by _RWM _ pate __05/20/97

Reply Received _L

y
CONSUMER REQUEST ‘(—F

FLORIDA PUBLIC
SERVICE
COMMISSION

2540 SHUMARD QAK BOULEYARD
TALLAHASSEE, FL. 32399-0850
904-413-6100

PLEASE RETURN THIS FORM
WITH REFPORT OF ACTION TO:

Ruth W. McHargue

DUE: _02/28/97




ATTAGHMENT D
DOCKET NO. 971482-Tl
JANUARY 8, 1998

May 15, 1997

Ruth W. McHargue

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee F1 32399-0850

RE: David E Wilson
#160511

Dear Ms. McHargue:

Minimum Rate Pricing Inc. (MRP) is in receipt of your request for additional information

~ pertaining to this customer. MRP apologizes for the initial oversight of the Richard
Duran’a name in your original request. After researching our “contractor’s” database, it
has been discovered that the name supplied to MRP in your “Consumer Request” report,
Richard Duran, doesn’t appear in this database. '

MRP requires photo ID and Social Security card proofs before any contractor is approved
to market MRP long distance. This requires policy absolutely requires contractors to
market in their proper legal name and insures that only orders sold according to

this procedure are processed by MRP.

I hope this information is helpful in resolving any concerns you may have. If you have
any questjons, feel free to call me @800-408-8998.

Sincerely,

Jim Gattuso
Customer Care Manager

300 Broadacres Drive i P.O. Box 8000 [@ Bloomfield, Nj 67003 I3 (800) 408-8998 [ Fax: (800) 508-5665

~1-



ATTACHMENT D
 DOCKET NO. 971482-TI :

JANUARY 8, 1998

February 21, 1997

Ruth W. McHargue

Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee FL 32399-0850

RE; David E. Wilson
1605111

Dear Ms. McHargue:

This letter is to confirm that Minimum Rate Pricing Inc. has received the above
referenced complaint placed by Mr. Wilson. Through researching our database,
Minimum Rate Pricing has confirmed that no change was ever made on Mr.
Wilson’s telephone service by our company. Included is the letter which was sent to
the customer. Please confinn with Minimum Rate Pricing Inc. once the case is closed.

Thank you for your cooperation.

Sincerely,

Jim Gattuso
Customer Care Manager

300 Broadacres Drive [ P.O. Box aooqn Bloomfield, NJ 07003 m (800) 408-8998‘3 Fax: (80Q) 508-5665
-



ATTACHMENT D

DOCKET NO. 971482-Ti

JANUARY 8, 1998

February 21, 1997

David E Wilson
PO Box 6237
Fernandina Beach FL 32035 .

Dear Mr. Wilson:

Minimum Rate Pricing Inc. (MRP) regrets any inconvenience you may have
experienced concerning the solicitation of our long distance services. It disturbs us

greatly to receive a report that you feel one of our independently contracted sales
representatives may not have explained the service clearly enough for you. 1f you
have the uame of the individual who called you, please notify MRP so we can
properly investigate this situation.

Our internal control process insures that Minimum Rate Pricing Inc.’s service is properly
presented to potential customers. All salespersons employed by MRP licensed
independent contractors are absolutely required to represent themselves from Minimum
Rate Pricing Inc., with no exceptions. Each salesperson adheres to a verbatim required
'verification script when verifying a new customer’s verbal letter of authorization (LOA).
This verbal LOA is tape recorded and reviewed for accuracy before processed.

Once cleared for processing, MRP orders are held 15 days (one day beyond the FCC
required 14 day period) for customers to receive our certified first class mail
confirmation packet, and a MRP introduction letter from their customer service
representative. After reviewing the confirmation packet and welcome letter, customers
can cancel their service order, if desired, via our toll free 800 customer service line or
postage paid business return card. These final control steps are what insure that any
order not independently confirmed twice with the customer is not processed.

Again, our independent control process insured ybur order was not processed and
no change has taken place to your long distance service. I hope that you find this

information helpful in resolving this problem. If you have any further questions or
concerns, please do not hesitate to call.

Customer Care Manager

cc: Ruth W McHargue, Florida Public Service Commission

300 Broadacres Drive [I] £O. Box 8000 [T Bloomfield, N} 07003 [T (800« 408-8998 [f] Fax: (B00) 508-5665 '

~ 115~
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- ATTACHMENT €

» DOCKET NO. 971482-Ti
~ JANUARY 8, 1998

neme _STELLATO, VINCENT (MRS)

Address _11271 COLLINGSWOOD ST.

company_MINIMUM RATE PRICING, ]INC.

acen. _DREW KEENA 162355

Consumer's

Telephone #_{352)-686-3825

C
cityszip SPRING HILL 34608 comty HER  Reached
Account Number : . Note
Comparty Contact Limited Reponse

Customer said she is being called by a representative from Minimum Rate Pricing.

Customer said she was told was being notified because the FCC has a new
regulation that the customer can only be charged the minimum rate for the time
of day she is calling regardless of the company she is using. And Minimum Rate
Pricing was to make sure this was being done. Customer said she called the FCC
who said there was no such regulation. Customer said she has received several
calls and does not want to be called by the company again. Please investigate,
contact customer and provide a report by the date below.

3-6 reply received

5-12 Please provide additional information concerning what customer is told

when contacted by a telemarketer. Please provide a report by May 16. Thanks
Ruth McHargue.

5-16 Reply received
File closed

Request Ko. 1623551

By RWM_71ime _12:25 PM pare02/25/97

10 CO__ Time _FAX Dat 5/97

Type S _rorm _Phone

Category

Infraction _LS-14

Closed by RWM__ pate __05/20/97 _

Reply Recefved _|

\
CONSUMER REQUEST -,—};9

FLORIDA PUBLIC
SERVICE
COMMISSION

2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FL, 32399-0850.
904-413-6100

PLEASE RETURN THIS FORM
WITH REPORT OF ACTION TO:

Ruth W. McHarque
DUE: _03/12/97




. ATTACHMENT E

. DOCKET NO. 971482-Tl

JANUARY 8, 1998

r\_
May 15, 1997 ECE'VED
ay 15,

Y MAY 16 37]

Ruth W. McHargue co ""———-_._._._,
Florida Public Service Commission NSCMER AFFAIRS

2540 Shumard Oak Blvd ' ' —
Tallahassee Fl 32399-0850

RE: Mrs. Vincent Stellato
#162355

Dear Ms. McHargue:
Minimum Rate Pricing Inc. (MRP) is in receipt of the additional correspondence from
your office pertaining to this customer. This matter has been investigated, and the

following information has been confirmed. On all solicitation calls, MRP requires
contractors to disclose their full legal name and that they are calling from Minimum Rate

Pricing, Inc. long distance service regarding an offer to change to its service.

Marketers then discuss the details of our program (i.e. 25% off national carrier rates, no
restrictions, no calling circles, convenient local telephone company billing)

If the customer expresses interest, the marketer opens up a time of questions and answers.

If the customer desires to switch to MRP, the marketer proceeds to the sales verification
process. I am enclosing a copy of MRP’s Policies and Procedures so you can have a

capsulized version of our entire process.

I hope this information is helpful in resolving any concems you may have. If you have
any questions, feel free to call me @800-408-8998.

Sinccmly,

/,%. 1y el

- Jim Gattuso
Customer Care Manager

300 Broadacres Drivd [ P.O. Box 8000[[J Bloomfield, N) 07003 [ (800) 408-8998[[§ Fax: (800) 508-5665

_’l.j._-
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March 5, 1997

Ruth W. Mc Hargue

Fiorida Public Service Commission
2540 Shumard Oak Blvd.
Taliahassee FL 32399-0850

RE: File #1623551
Mrs. Vincent Stellato

Dear Ms. McHargue:

Minimum Rate Pricing Inc. (MRP) is in receipt of the above referenced complaint placed
by Mrs. Steliato. We have made several unsuccessful attempts to reach Mrs Stellato
to resolve this matter, but we have been unable to reach her. This matter has been

investigated and the following fact has been confirmed.

In the complaint received from your office, Mrs. Stellato states that a representative from
MRP called her to say that MRP was enforcing an FCC regulation. Upon investigation,
MRP determined this claim to be inaccurate. What Mrs. Stellato was told is that our
services and rates are tariffed with the FCC.

Through researching our database, MRP has confirmed that no order to change
service was ever placed for Mrs. Stellato’s long distance telephone service by our

company.

7 Sincerely,
. . ,’;M bd(m

Jim Gattuso
Customer Care Manager

300 Broadacres Drive [ P.O. Box 8000 [@ Bioomield, N} 07003 i (800) 408-8998 [ Fax: (800) 508-5665

-4~



