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Appendix B

Slamming Complaints

Appendix C
OSP Complaints
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the siunming complaint ratios of long distance companies and bil)-
ing agents served with more than 100 slsmming complaints in 1996.
The slamming complaint ratio for each company is the number of
slamming complaints served on a company divided by its total com-
munications-related revenus (ncasured in miflions of dollars). The
weighted ratio for each category of companies included in Appendix
B is the total aumber of siamming complainis served on all of the
companies listed in that category divided by the total communics-
tions-relsted revenues for all of the companies listed in that category
(measured in millions of doliars).

Appeadix C lists the number of Operator Service Provider (OSP)
complaints served, revents, and the OSP complaint ratios for com-
panies served with mors than 30 OSP complaints in 1996. The OSP
complaint ratio is the sumber of OSP complaints served on a com-
pany, divided by the company's total comsnunications-relsted rev-
enue (measured in millions of doliars).

While OSPs ganerate most of their revenue through the provision of
opersior services, casriers and resellers generate most of their rev-
enus twough other long distssce sesvices, such as direct dialed calls.

Basing large carriers’ OSP complaint ratios on their wtal reveaves
wonld be uafair 1o the firms specializing in OSP services. A betaer
comparison would be o base the carriers’ OSP complaint ratios on
their OSP revenues.  Beocause these reventies are confidential, bas-
ing & carriar’s individual OSP complaint ratios on its OSP revenue is
not possible. We therefore created a weighted ratio for the carriers,
and for the combination of resellers and OSPs. We summed the
companies’ operstor service complaints and divided by the sum of
their opsrator service revenues based on their Telecommunications
Ralay Service worksheets.

The composite weighted complaint ratio is .05 operator service com-
plaints per million doliars of operstor service revenue for carriers.
The composite weighted ratio for resellers and OSPs is 7.82 opem-
tor service complaints per million dollars of operator service rev-
enue.
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