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Jc.nuaty 30. 1998 

Ms. Bl.nca S. Bayo, Director 
Division of Recads & Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahaasee, Fl32399-0850 

Re: Ooc:Xet No. 980048-Tl 

GT£ SERVICE CORPORATION 

One Tampa City c_,..., 

: .... , 

201 North Fr•nldin StrHt 1330021 
Pos1 O tf1ce Bote 110. Fl TC0007 
lampe. Florid• 33601..0110 
81 J -483·2606 
813-204-8870 IF•cairnilel 

Request for review of proposed numbenng plan relref for 813 area code 

Dear Ms. Bayo: 

Please find enclosed an anginal and fifteen coptes of the D1rect Test1monces of 
Beverly Y. Menard and Sergin J. Gancar::t on behalf of GTE Flonda Incorporated for 
filing in the above matter. Service has been made as •ndccaled on the Cerrificate of 

--··service. tf there are any questions regarding th1s matter please contact me at (B13) 
-~483-2617. 
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rly Caswell 
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CERTIFICATE OF SERVICE 

I HEREBY CERTIFY that copies of the Otred T est•momes of Bever1y Y _ Menard and 

Sergin J. GanC812 on behalf of GTE Flonda Incorporated 1n Docket No 980048-TL were 

sent via overnight delivery on January 29, 1998 to 

Staff Counsel 
Florida Pubhc Servtce Commtsston 

2540 Shumard Oak Boulevard 
Tallahassee, Fl 32399-0850 

Norman H Horton. Jr. Esq 
Messer Law F •rm 

215 S Monroe Slreet. Sutte 701 
Tallahassee, Fl 32302 

Charles J Beck 
Office of Public Counsel 

111 W Madtson Street_ Room 81 '2 
Tallahassee, Fl32399-1400 

Senator Jack Latvala 
19th Otstnct 

35111 US Hoghway 19N. #105 
Palm Harbor, FL 34684 
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GTE FLORIDA INCORPORATED 

TESTIMONY OF BEVERLY Y. MENARD 

DOCKET NO. 980048-TL 

PLEASE STATE YOUR NAME. BUSINESS ADDRESS AND 

PO&mON WITH GTE. 

My name is Beverly Y. Menard. My business address is One 

Tampa City Center, Tampa, Flortda 33601-0110. My current 

position is Regional Director - Regulatory and Industry Affairs and 

I am employed by GTE Servtce Corporation. 

WILl. YOU IIRIEFL Y STATE YOUR EDUCATIONAL BACKGROUND 

AIID BUSINESS EXPERIENCE? 

I )oined GTE Florida !GTEFU m February 1969. I was employed 

in the Buainess Relations Oepartmnnt !rom 1969 to 1978. holding 

various poaitions of lncrcasutg responstbllity. pnmanly m the area 

of coat separations studies. t graduated from the Univers11v of 

South Florida in June of 1973 rece•v•ng a Bachelor of Arts Degree 

in Businan Administration w•tt'l an Accounting Major. 

Subaequentlv, I received a Master of Accountancy Degree 1n 

December of 1977 from the UniversitY of South Flonda. In March 

of1978, I became Settlements Plamun!l Adnurusu;1tor wJth GTE 

Service Corporation. In January of 1981, I was named 

Menager-DiY"ision of Revenues w1th GTE Sarv•cu CorporatiOn, 

,. . . - . .. ~ 

where I was responsible for tt1e ctdm1n1stratlo~ of the GTE division 
. ) "'' "l.(} "' t ..... .~u ... ,.:, .. loll 
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!avenues procedures and the nego!uon of settlement rnaners 

wtth AT&:T. In November of 1981, I became Busmess RelatiOns 

Director with GnFL. In that capac•tv. I was respons•ble tor the 

preparation of separations studies and connecung company 

menera. Effective February 1987, I became qevenue Planning 

Director. In thla capacity, I was rospons•tJjn tor revenue, capital 

reooverv end regulelorv loouu On Or.tol>or 1, 1988, I become 

A1'81 ~rector· Algulatorv and hmuatrv AttolfB. tn that capacity, 

I Will responsible for regulatory filings. pos•t•ons and industry 

affairs in eight southern states plus Flonda. In .A•JQU.St 1991. I 

became Ref'ional Director - Regulatory and Industry Affairs for 

Florida. I am responsible for regulatory filings, positions and 

lnduatry artalra iuuas in Flonda. 

HAVE YOU EVER TESTIFIED BEFORE THE FLORIDA PUBUC 

SERVICE COMMISSION? 

Yea. I have testified before thrs Commrssion on numerous 

occasions. 

WHAT IS THE PURPOSE OF YOUR TESTIMONY IN THIS 

DOCKET? 

The purpoaa ot my testimony rs to pmsom GTEFL's position on 

the appropriate relief for the 813 area code. In aOdition, I will 

address the dialing panerns that should be utrlized rn tne 813 area 

code. 
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A. 

Aua.o THE COMMISSION APPRO-HE OVERLAy PLAN FOR 

THE 813 AREA CODE REUEf? 

Yes. As dtscussed tn the test1mony of Mr. Gancarz. this was the 

relief that was unantmously approved by the current cooe holders 

in the 813 area code. 

WHY DOES GTE SUPPORT THE OVEALA Y PLAN? 

GTE beOeves that the overlay 1s the least disrupttve and most 

k»ng·term solution for this area. \believe that the 813 area code 

already covers the smatlest geographtc area m florida. In 

lddition. GTE ana most of its custometS consider this area as one 

metropolitan area. The vast majonty of the calls Within the 813 

area code are dialed on a seven digit bas•s. 

WHY ARE SO MANY CALlS DIAlED ON A SEVIN CMOIT IASISl 

l'hl y..,_ tO St. P.-.rsburgiC~t~t{tt l\ff.W\1 Wlltftt tNt lnt atMI 

ot ... at•• con~ to EIUended C<tlhno Serv•ce tECS). ln thil 

~.the traffic patterns met the Commtsston's EAS community 

of interest rule requirements for aggregate calhng per main station 

but did not meet the required d•stnbutton of calling across au 

subtcribers to warrant flat-rate EAS serv1co. In additton. we had 

numerous customer requests to find a solut1on which would allow 

all Tampa/St. Petersburg/Cieafwatm c:ustomers who flew mto the 

Tampa airport to be able to make a call home by dialing on a 

seven-digit basis and tor the pnce of a local com call. 
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A. 

Ausethe calling levels were s•gm .. nt. though not satisfying 

the EAS rule, 1t was apparent to GTE, as well as the Commission 

at that time, that a seven-d1git, local calling plan should be 

introduced for this area. The f•rst ECS routes were implemented 

in March 1992. As a result at the Commission's decision to 

kt.pl.ement ecs an<l to not aHow toll competition on the ECS 

routel, the Commission Order was appealed to the Florida 

Supreme Court. The Florida Supreme Coun upheld the 

Commission's decision to deny toll competition on these routes. 

ARE THERE ADDITIONAL REASONS WHY GTE SUPPORTS THE 

OVERLAY PLAN7 

Due to the concentrated area m the 813 area code, and the local 

calling areas in place, GTE does not believe there is any 

o-ographic split whrch w•ll not cause contus•on on the appropriate 

dialing patterns. One half of the customers will be required to 

meke a number change and cellular phones will have to be 

reprogrammed in the event of a geographic split. 

In edditton, if a geographiC split is 1mplemented at thiS time, there 

i1 no geography leh. for any logical, further subdivision of this 

area. Therefore, GTE believes that an overlay will be inevitable 

along with ten-digit dialing. 

• 
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• • 
WHAT SHOUlD THE DIALING PATTERN BE FOR LOCAL CALLS7 

If tha overlay is implemented, all local calls would be dialed on a 

tan-digit basis. If a geographic split is implemented. some local 

calla should be dialed on a ten-d1g•t bas1s. 

-y SHOULD ANY LOCAL CALLS BE DIALED ON A TEN DIGIT 

BASI& WHEN YOU IMPLEMENT A GEOGRAPHIC SPLIT7 

Due to the locai/EAS/ECS calling areas and conc£ntrated area in 

the 813 area code, there IS no d•viding lule which will not sp\it 

some local calling area. Exhibit No. BYM-1 shows the proposed 

d&llling patterns for the overlay and the various geographic split 

Options presented in Mr. Gancarz's testimony. 

-AT ARE THE INDUSTRY GUIDELINES ON LOCAL CAWNG 

BETWEEN DIFFERENT AREA CODES7 

The industry guidelines state that 1nter-NPA calls should be done 

on a tan-digit bas1s to 1nsure aga1nst code conflicts and mefficient 

usage of NXXs. Of course, with an overlay. these code conflicts 

are not present. 

-AT SHOULD THE DIALING PATTERN BE FOR TOLL CALLS7 

GTE completed the converston 1or mtraLA TA equal access in 

February 1997. The dialing pattern for the toll routes shown in 

Exhibit No. BYM-1 will continue to be 1 + 10 digits regardless of 

5 
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A. 

Q. 

A. 

Q. 

A. 

Aet;ef plan wh1ch is •mplememed. fustomers are also able to 

dial calls on these routes on a 10XXX basis. 

-T SHOULD THE DIALING PATTERN BE FOR EAS CALLSl 

If the overlay is implemented. all EAS calls would be dialed on a 

ten-digit basis. If a geographic split •s implemented, some EAS 

calllahoukJ be dialed on a ten-digit bas•s as shown in Exhibit No. 

BYM·1. 

WHAT SHOULD THE DIALING PATTERN BE FOR ECS CALLSl 

lf the overlay is implemented, all ECS calls would be dialed on a 

ten-digit basis. If a geographic split is implemented, some ECS 

cella shoukJ be dialed on a ten-digit bas1s and some could remain 

on e seven-digit basis as shown in Exhibit No. BYM-1. 

HAS THE COMMISSION MADE A DECISION ON THE LONG· TERM 

DIALING PATTERNS IN FLORIDA WHICH DETERMINES THE 

DIALING PATTERNS FOR ECS CALlS> 

No. The Commission did initiate an •nvest1gat1on on dialing 

patterns in Docket No. 960090-TP _ The Comm•ssion issued an 

Order on April 25, 1996 which affected a number of Bei\South 

routaa. 
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• • WHAT WAS THE COMMISSION'S RECOMMENDATION FOR THE 

DIAliNG PATTERN FOR ECS CALLS IN THE LONG TERM? 

The recommendation was to dial all ECS calls on a 1 + 10 digit 

bull. 

DO YOU SUPPPORT THIS RECOMMENDATION FOR THE ECS 

ROUTES WITHIN THE 813 AREA CODE? 

No. The decision in the BeiiSouth case was prior to the 

Introduction of intraLATA presubscnption. In addition, the 

BeiiSouth ECS routes 111 tnat docket were all routes where toll 

com,.•nltlon was allowed. 

WHAT OTHER CONCERNS DO YOU HAVE WITH THE 

IECOMMENDA110N FOR 1 + 10 DIGIT DIAUNG FOR ECS CALLS? 

With the implementation of intraLATA presubscription, when a 

customer dials the digit ~1", the call is transported by tho 

customer's chosen carrier. In the BeiiSouth case, if a customer 

wants ECS on an intraLATA route w•th toll competition, the 

cuatomer must choose its serving LEC as his prasubscnbed 

carrier. A customer can nor presubscube to a carrier other than 

hg serving LEC in order to get ECS. 

On local-only ECS rout'ls, we would be disturbing the basic 

premises of intraLATA presubscnptton tf we were to Implement 

1 + 10 digit diafing on these routes wnh all ECS calls betng roured 

7 
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Q, 

A. 
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• • to GTE instead of the presubscnbed carrier. It would also create 

customer confusion as to why GTE was handling these calls 

instead of rheir presubscnbed earner. In addition. GTE's billing 

IYitem will not recogmze a 1 -t call as local ECS. Since 

lntraLATA presubscnpuon had not been implemented at the time 

of the BeiiSouth Order ana no d1scussion was held relative to local 

ECS routes, GTE does not believe this area was addressed In the 

prior docket. 

WOULD YOU PLEASE SUMMARIZE WHY GTE SUPPORTS THE 

OVEIII.A Y PLAN7 

Y••· The overlay plan is the best method to provide uniformity 

and consistency throughout the metropolitan area. It avoids the 

confua6on of having different d•ahng patterns for the same type of 

call In an ares where people live and work between the 

communities. 

ODES THIS CONCLUDE YOUR TESTIMONY7 

Yea. it does. 

8 



• ~ocke1 No. 980048-TL 
Direct Testimony of 
Beverly Y. Menard 
Exhibit No. BYM-1 
Page 1 of 5 
FPSC Exhibit No. __ 

Toll Ron tea Wilhin 813/7 21 Aru Codee 

P.ecn.P'npMpe 

Hudson - Clearwater 
Hudson - St. Petersburg 
Hudson - Tarpon Springs 
New Pon Richey - St. Petersburg 
Zephyrhilla - Clearwater 
Zephyrhills - St. Petersburg 
Z8phyrhilq - Tarpon Springs 

"em · "'ebprpugb 

Hudson - "''ent City 
Hudson - Tampa (all rate centers! 
Nllw Pon Richey - Plant City 
Nlivv Pon Richey · Tampa !Central, East, South) 

Peem-•em 
Hudton • Zephyrhills 
New Pon Richey · Zaphyrh•lls 

lllnelle• • tf'ehnmugb 
Cleetwater · Plant City 
St. Petersburg - Plant City 
Tarpon Springs - Plant City 

Note: The county shown for each el'lchange •s based on the 
predominant county as the exchange boundanes are not the same as 
the county boundaries. 



• • Docket No. 980048-n. 
Direct Teat•mony of 
Beverly Y. Menard 
Exhibit No. BYM-1 
Page 2 of 5 
FPSC Exhibit No. 

I nc•• Dilling P_atwns with 7 27 Overlay _Atu .-Coda 

llktiglt I 0011 Calls 

Clearwater 
Hudoon 
New Pan Richey 
Pllont City 
St. Peteraburg 
Tempe 
Tarpon Springs 
Zephyrhills 

1Q..digit Fa$ Calls 

Clearwater - St. Petersburg 
Clearwater - Tampa West 
Clearwater- Tarpon Spr1ngs 
Hudaon - New Port Richey 
New Pon Richey - Tarpon Spnngs 
l'lllnt City - Tempe 
Tampa Nonh - Zephyrhills 

1 0-<Ugh ECS Calls 

Clearwater - New Pon Richey 
Clearwater- Tampa (Central, East. South, West) 
Hudson - Tarpon Springs 
New Pon Richey - Tampa tNonh. West) 
St. Petersburg - Tampa 
St. Petersburg - Tarpon Springs 
Tampa CCentral, East. South. West I · Zephyrhills 
Tampa- Tarpon Springs 



• • Docket No. 980048-TL 
Direct Testimony of 
Beverly V. Manard 
Exhibit No. BYM-1 
Page 3 of 5 
FPSC Exhibit No._ 

MIJhhorougb/Paaco (8_13). Pinallas/Paaco (7271 

7-«tigit I OM' C•ll• 
Clearwater 
Hudoon 
New Port Richey 

""'"' City St.-urg 
Tampa 
T-Springs 
l8phyrhills 

Miei' fA$ CaYs 

Clearwaler - St. Petersburg 
ClearwMer - Tarpon SIJf'ings 
Hudson - New Pun Richey ,_w Pon Richey - Tarpon Sprmgs 

""'"' City • Tampa 
Tampa Nonh - Zephyrhills 

1 Q.diQjt EAS Calls 

Clearwater - Tampa West 

7-digit ecs Calts 
C&earwater - New Port Richey 
Hudson - Tarpon Spnngs 
St. Petersburg - Tarpon Springs 
Tampa (Central, East, South, West) - Zephyrhills 

10-dig!r ECS Calls 

Clearwater -Tampa !Central, East, South, West! 
New Pon Richey- Tampa (North. Westl 
St. Peteraburg - Tampa 
Tampa - Tarpon Sprmgs 



• • Docket No. 980048-TL 
Direct Testimony of 
Beverly V. Menard 
Exhibit No. BYM·1 
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HWshorougb/Puco_(.8l3l. Pinallaa am 

7=dlglt I C)CIII Calls 

Clui"WIIter 
Hudoon 
New Pon Richey 
Plllm City 
St. Petersburg 
Tampa 
Tarpon Springs 
Zephymllla 

?:.digit EAS Calla 

Clearwater - St. Petersburg 
Cleerwater- Tarpon Springs 
Hud&On - New Port Richey 
Plant City· Tampa 
Tampa Nonh - Zephyrhills 

10-d!git fA$ Calls 

Clearwater - Tampa West 
New Pon Richey - Tarpon Springs 

7-djgit FCS Calls 
Hud•on - Tarpon Springs 
St. Petersburg - Tarpon Springs 
Tampa !Central. East. South, Westl - Zephyrhills 

1 0-dlgit FCS Calls 

Clearwater - New Port Richey 
Clearwater - Tampa (Central, East, South, West) 
New Pon Richey- Tampa !North, West) 
St. Peter•burg - Tampa 
Tampa - Tarpon Springs 
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• • Docket No. 980048-TL 
Direct Testimony of 
Beverly Y. Menard 
Exhibit No. BYM-1 
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Hlhbo,rnugb 1813) • .Pln•llaaiPasco ('Z2.7J 

Lct!git I oc:JI Calls 

CIMIW81et 
Hudaon 
New Pon Richey 
PlllmCity 
St. Peteraburg 
Tarpon Springs 
Z.phyrhllll 

1 O .. cllgjt I nee! Calla 

Tampa Nonh -Tampa (Central, East, South. West) 

7-eUglt fA$ C•ll• 
Clearwater - St. Petersburg 
Clearwater - Tarpon Springs 
Hudson - New Pon Richey 
New Port Richey - Tarpon Springs 
Plllnt City - Tampa 

10-d!git fA$ Calls 

Oaarwatar - Tampa West 
Tampa North - Zephyrhills 

7.ctlgit ECS Calls 

Clearwater - New Port Richey 
Hudson - Tarpon Springs 
St. Petersburg - Tarpon Springs 

1 ().digit FCS Calla 

Clearwater - Tampa (Central, East. South, West) 
New Port Richey - Tampa (North. West) 
St. Petersburg - Tampa 
Tampa - Tarpon Springs 
Tampa (Central, Eeat, South, West) - Zephyrhills 




