
TO 

VLORIDA PUBLIC SERVICE COMMISSION 

Cap1tal C~rcle Office Cen ter • 2540 Shumard Oak Boul4vard 
Tallab••••• · Flor1da 323~~·0850 

Rt.l. _I ~EO .. ~ 
February 5, 19~8 

FROM : 

O~P.%CTOR , DIVISION OF RECOIU>S AND REPORTING (BA\'0 ) 

DIVISION OF !l.ICTRIC " GAS (IWMNER)M".,.. no,/ • 
DIVlSlON Or CONSUNU APTAIRS (DD«LLO(~..Ji 
DIVISION OF LEGAL SERVICES (CRUZ - BUSTILLO)>'•'• \" 

RE : 

AGENDA : 

OOCUT ~0 980063-EU FLOPJDA POWER CORPORATION 
CQMVLAINT BY DUNDEE CITRUS GROWERS ASSOC ' ATION AGAINST 
FLORIDA POtfK.Jl CORPORATION REGARDING BACKBILLING AND 

APPAREN'l' l'OINER DIVERSION 

2 / 17/98 - Uaut.AR ~A - PROPOSED ~r.&NC't ACTION -

INTERESTED PERSONS NAY P~TICIPATl 

CRITI CAL DATES : NONE 

SPECIAL INSTRUCTI ONS : S : \ PSC\ L!G \ WP\ 9BOOd3 RCH 

.cA.U. Bc\CMROUHD 

llt.lld•·e :!. trus r. r o we ts d>umJoce • : s , "rcr e- ~ .. · ~ Hil l ,,, J 
l'' '' ' '~!l trrq o pera tion se rved by F'l o r.d <.~ '' ' ' ""~ ' ''" ct ' • l•ll:.•) t, • ~J -
r ,:o-.l • ' L IS SC: !" Ved by a mullrphase rnr.lo~ r \: " 1 "'toi i'!Uiot l 1 • 11, I •' l i• J 

: • .• : .- ~nder Rate Scne J•,J•· ... n .·r l'll S~r·: t •• l •• rr •n •t ;, , ,. " / · 11 
J .. , ,'&. 1q9 ~, duri ng " !It • . m. Du11d• ._. ·~ :r: " ' :en~ • J ,, ~ 

1 '··•:>•' ur 1ls mete' 1ng cluste r, res ul tll"q 1n " ! J S O " ' 1 ,.,,., T• •' 
:liTo<:: da 1 , f PC cc e w:s res t o red pn wer to lt•" loo·ilt ,, ,r 1•1 fol .t 1 1011 

J P•· t ab' e aro und the 1dndged , • u,.., CJ,, , , ' • r, 1' '" ' ' 1 l'"tll•·ll'' 
' '' l •.tll . The ~empo ra1y •'o ~t nnt.. liOII was 1 , , I •'IT' v•·•l ,,, , , "• m•· l •' l I' 1 
' " t tdl"-" pr u pe r ly epca1red untll Mt~r d • 14 . !Q •ol tt·r· l•••ll II• ' 
'! ct t:•J an xplanation t o r thi s je l ay (t 18 n . ,r l!!l f' ''' rd (f, ,ll 

l•u1n1 •ne t1me per1od ~ he jumper cab1 1• ~o~ ,.,, :·, r-1 . 111• , " ' " "" ' '" ' " ' ' 

•Jilll'' l r••q j s t e r 1 nn the <tC III~ I l l !l a UP. IJV (.)11(11)•"' • 

on • I 

' 
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Wh en the ph<Jse c,mru?.ll •H Wd!> f'l• i •e r ly ! ~P r•l : ~c:o, fi •·· 

J . ·~u iattd the amoun1 th,. mt!tec na d under - rE-qlslt·r.•n I.S<lqe t.. .. s , .. l 

t.lsto >i c al billing data, dnd 1ssued il tn;. ' · DoJnUf:' c :. , 

57 ·"' , 707 .92. Dundet> dispuv· J the hlsta n .;-a: 1 ,m•· IJ"C:. Ld.l use•l t o r 

tt'll 5 calculatlon and at th e <.: ust ~.. :ncr' s r · Q lH!!H f'P " F ' .: d l ruJ .,l ••d 

lhe back b1ll amount us 1ng d different bdse f"'l l•<l >-" hiCio r es ~:!:<·! 

•r• d! 111 of SSS,I30 .~6. The !: nol hill rer:de r,..d , ,, !I•Jt.ll'•! .. t •1•1• 

1.1 me Wd !o fo r $ q~ , 104. ) ? , Whi Ch lnC: Juded iln rJjd:t : •->lld' , o1 foo'! o•f I 

reduct. i o n f r o'll the cah.:uldterl ar1oun 1. 

The Florlda Pub li c ~ ervl ce Comml sS l Nl c:L-c f > f SI r ,• ... ~ .. 

.. ware of this compla1nr through a let ter J r em 1 :. ,· , ,r_,; t " ""'I '· 

(:o nsul ca n t Mr. Mau ry Bl a l ock , 1 n Novembe r l ' ' ''" . r,~ t ''· • l L lmo·, 

S ca f f o f t he El'lctric and G11s DlVl~l u r o fl\l:jt cr n.Jt,c ted n :1 

lnve s tl g <H ton. At t he r equest o t tit., cu!l t omet, r hf:' II"Vt!'it t gat l "l 

lol cls handl.od a .. a n tnform.ll ,ompldll':t, n o t SUL)t-• t: t t n Ill •• r-l<" " 

•l• •VL> r nlng the DlVJsl u n o f Con surn(.r ,'\f fatr s. E/1" :;r ,of! ,, , . t. .. - rro: 

;;.dependent research , g athered .n!o r mat Jon t r •rr 1 r ~r· ·..: • l ! 1 ' y , 

SOl i Cited lnput a nd ado !L l o na l tr ol o rmdt ton lr "m 'I '-' -u ,..r ·rn•· r, oi.S 

-.oroducted .. n on-s"e : n •l'rvLew '-llh •ru,, rust rrn.·t 11 "t::r ot' 

Js - ertaln dl! the n:~ .. vant f a t ts Bd sed c• r• tilt' : • s.tlr· ., ,,. 

111t o rmal Jn vestlgatl o n , staff .ldv lsed the r'lt t. t .•mt• t r•·, i•· •l • • . ,., ,. 

the re b1! l 1ng appeared t o be r easond l : •. 

Jn Auqu st 4, 19 9? , sta t! sent a i<: tt er t o Mr . f\ ,., "' I , rt,,, 111 r 

tl ~~ s t aff recoqrHzed t.hat Mr , Bla i o •. l. oiJ s agn·.,u w olh .., 1 dl'·, 

1 : 1 ,,us 1 n fur'r'la l ! 1 nd I n gs And sugoe!o 1 ,. J 1 1 • .-t 1 Jl ' '" w 1 :.J,.. I 

,,.csve the ma tte r, he sh ? u l d ! tie .. r ,n.nn• ·~· .11 . r. ~ .: · .d r 
. rtta,..hed a copy of Ru 1 e 2)-2?.01~. Ot t A•- t.•l f. , l'•" ' · - '• u l •· t• ••r 

f r c.rm 1>1r. lll.alock r o s tol ff, l~r . Blalvc k lnLI I(', , te•J tl.ur u :dr· !' ,-_ :: ,. 

h•ld rtS>. ·~d h!m to l! l c a l o 1maJ ccmtr.d.atnl reqlll"H\ :-.; .,,, l r' Iii· •: 

~ • rt fe~enc.: pu rsuant Lo Rule 2S-2~ . ll3.'. 1'!l:s l··t t•·• •w:n.~.t: ,,,. 1 ' I· 

uSLomer ' 9 p o s. tlOrl ~nd agaln a lleq ... j ..... V•• !- l l (I f'f•/ 1r... . t o• • 

"':;r reiterilted Dur.de~·· s o !fo:: r rJ t :;l: ,r r 111 P••r•m .. n • ' " r .,~, •J .. 

• t,J~ :hil'~ te r . 

Tr .• t:n t!: tssue tn rhts c ase , c rt--u! •••1! Ja, .• t• • u .t~l p.~r,J ;·•'" 

:u.!> l•c>'> been teblllt!d l e>1 lmpt<•P'·: " ""''" t•' •ll,lr .. · ,,, ,,,.l.,.,., .,, 

;, ·t .; •J!';~ .'fJ , 199 ~ <1nd Manll l ~. 1'1\l t •. 1\•.) tfl f)cl r t ter> d j )Jd t •·rtly ., . ,,,.,. 

II..Jt ft \P IJ!( '. t)lll t • t W tlS n~o.t .Jktho ut s ~rvi c P r cl f d flj Si.l11•Jt ; . t: 1 1 :i ll·•· 

1• 1 Jttl ' hdl the met e ! o.11t)) tht.! ) Umpt1 t l. ..... Jt.. .. . .... . . ~ .. . ·' . ~ 1 

''"\Ja-..t ! d~ ... ...,r1 u[ \!Sdge . 

... . 
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,of\11 II lii !I J/1 10 ·~ , ) ' 1 °)11 

On October 3,1 9 9 7 , t he std l t st-n• 1": . to~. , ~ !•· .; 

o n! , rmlnry t hat .stil ff hcH.l ra<:elV<'U h1S t n tmd! t• ·qw!>l ' •J I ,,: 

r. t ... rrMl ~..onterence . Thts r e commendati o n aclflr··~ ~ ·=~ tl•f· rt• tu••s t it r 

''"' H l f o rmal conft>rence anrt the rompj ;q nt 
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PISCQSSION OF I~~ 

ISSVE 1 : Shoul d the request l o r on 1nto rm<~ l ater •· · ··e "''<.1 '1. · 

~P]Je~ reque st 1:1 the compla . r~. t1 l e o by nur,• H·~> .1 rL:; .t »~•· r~ . t• · 

Ot'lnte':l 1 

R,ECOHHENJ)ATION : N·~. G1 •;en t!'".e <> >:' e:os1 vr· fJt !· t uoV •'S ' l Q,lll •JI> c~ r ,; 

r "' v1ew r y .s t a t t as wel l as the f<~C l t hat lh~' •u:, t o•m•·· r ha s •t..d \JS<'oJ 

f PC 's S•? ttlement o ffer, it does not dppt:dt t tl"' u ·,, re l!i o,~n •1 
bent•flt to be de:-1ved from an tn f o r mal contnren• " · /,s s" ,·h , ~t.; t~ 

:ecommends that the cust omer reques t ! O! an J•, f·rm<~ . ~~ :-: !•·I•· :-. 

oena1. The amou nt o f the bac kt ·lllnq S-:4, l l' <!. i'l , 

re asor.a ou: estlmate based upon pn:v! o us USdQ•· . Tr.ere(r, .. •, 

·o mp1aH,·. o f Dundee C1t : us G ro~•ers should be dcn1••v. 

I . CALCULATION OF B.ACIUULLING MOUNT 

p t•P 
1 s a 

I lo 1• 

~TAU MALXSIS f o r rt>a!ly " Y"" ' · , hf' ' \1 ·•l t t •• l :. I,. Ill • I •· ol d ' 

" Kte ns Jve 1nves 1qat1 0n inl •• the m,J ll l!rl! 1 , ,. , , ., ' ''I il1JJ1u •· •· 

', C ~ urh f)] d 1'1 011- s 1 l e V 1 t. l l I ( t '1 c 111!. l OonE' I ' ', , , .I ' . l o. t o I ' ' • 

1Stomer' s conce rn s 1 s Ols -u:;sel'l t.cl o >< . 

Th.- customer ma1ntat n t·<i l l•~H·li lly rnrol !ol !-> d<;·" l l' w .... ~ 

s: Jn: · ~ · an• ly di ff (! r:ent dur1nr1 llw o1 m<- pt· r l O< l ' ' ' IL:o•:.r ; . ,, '""'' I • · 

'nr, r. L:..lorJ c: a l perlod FPC had used 1 c..: compute rn.- , •. , , , 1, :<. i "" .s o; o' , 

l:: vf>n thOU')!', FPC dJ':l adJUSt ::si! Jr. t~y rh~ ' Itt • !r,,,. ! o r q,, 

reoll ll ng c al c ulati o n, Dundee .-.. r.Je.:i lhill ~lw fl '-'!il 111•·•1•· 

o verstated the amoun~ o f energ~· usr·d bt•rduS<• 1 h .- " ' • .... , •r .du · 1 • 

t/.e p lan t WdS Slq'll{. C'<)nl) y b!! :.,w lhP J• l Jo, ' 1•-1 • lllo' i 1: . 

t, :stc r: _a ) llme perl o d , Oespll ,. reJ .. ·ot•· ·J ,,. t .J•'S' ., ~ ' ' rr "' tJ ' : d t r 

f PC l o r documentation to suppo rr tr.s posl , !Hl , ,, ._ ,,. w ~ ~~ •:sie: 
t.y uo.Jr.ojee. Ho wever , a s il c.. 1tru.s fo:i : k~r. [J o ,~o!"' • nub' r • qlstr•r r J:,. 

:o..Jmbo>r o f cont .qners !I f•a ~_, w.: h Uot• ~ lc roJo~ f\o · ·.or!mo · 111 o•f 

1\~I .i. ulture l ff JC)A I~ Sta r e r ;"'" '~ " ' l··- J t h r" 1 r•• 1r~ I •· !t~r 1 4r1 f ' " • ~· ~'' ' 

re•·e1 pts f o r tht: hl.storic,•l l J ih~ JJ• ... r 1uu U!lf:- i l ' '' I 't.t~ I • ' l~ l •. r.~ ,;,1 

'h'-' per 10 d 1 n qu~st 1 o r, 1 n t111 ~ <.11 ~putt' e'.'d ._, ,. · I 'Jr it<• ' ·

f O~U t<•n. Allho uqh lh• rec.-o r 1 .;.e ''' a : 1· •· ,·.,~r! •·!••. 
r. r~tt! 1 P..1 Sl::r ~ ll dp~ti.:!· •: ~ ~1 ,. 1' JT jt._ .. ,... , ,..,.. , , , .. 1 H r• 1 • 1 1 1 •·t' ' I .1 1 11 ; 

··,e 1 ;:r.e ~Prt od o f the Jmplol:•• wto~ct. ,..r,p J 1 t• .!> 111 .. no r•· ,. 'r• 

·~ n tne h1st or 1ca l d <tln lnclt• utert , r.ot , ..-,!>. ;q;,: , r • l.•• • • •· 

v 1sit by 1::1\G stcJff mt.•mbet "1 , Otn•jce a 1.pear•:o ' • •· ·····:·, .- .'' f "J!! '. r 

tdl tt1l !\ , sa y 1ng produc t 10n rlt•1 ll..!2.l :n t 1 IPI , 1 , . .. • ., r~N n, .. ,.. ,J'l!-1 •" 
I · f " 

• I 
I I I I . ••. , • l I '1 ~ I f j , 1 
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uact "' t 'atn equlpm£>n' o pet.Jl"oJ wt.cnher , , 
pa c·~ · ·d a n y produc e 

In addit10:1 , there wa :; a dispute , •• r• l"""' ' "'J U•r• opo• r attr.q 
charr~ l teris tlCS o f rhe metet des1gn In f l a c e "' tl ·'' 1 ime o t rh•• 
mal f u n Ction. Ac co rd1nq t o c o rresp<~llden •· l· : r -," I /It: J!. t o mer, Ff'' 
repr~sented that the meter 1 n p J a c e at ,,, .. 1 l tTh· o t r he 1 C'> S~ , t 

pha s e was a standard tltree-phdse mPter. DtH1fl•·•· n LJ te:; t hdt 1! ttw 

·e • " r l ng c c.n!igurati o n c o nSl S ' !'d o f a sta n •-<ar j ' l1 r cr·- phase me~e r , 

:. r,., loss of a f-hase shOUld re sul · :a " s : "":p.•· . t ' rcduc lr on ;,.-, 

rugl S tt·at~on for a three-pha:..e meter. Therl'l '• te, <~ • ·rtral men,r 
read:r~qs could be eas1ly arHJ s tm;>l y 11\t la t•• • l tl!f J e c • t~1 t: 

u nreg . st Pred amo t.nt o f ene rqy -h l" "'"'· I J ,, .. . . · " .. rr _ _ , 
'- lgni!I Cdntl\1 less th11J1 tl10• om<Hlnl L dl o t .. rl'• " l ~ ~ r<•• U!:>.l l l 

111s tt··tl c dl d a ta. Ho wevt:r, tht o ugh !adependt:n l 1 t· S Cdr · t., Jnc ludi n 'J 

dls cuss lons I•Ht:h the, meter m..tr1ufa c \ u rer, ar. rt~~. c;a• •• , ; enqtr.e•:r 

I:StabJJ.Shed t hat the meter t n rJace ilt the I )ITIP t o! l! l t.' lllil i f t.Jn Ct! ull 
wr.1s lr\ fact a 21-, p hase meter. Ber: a 11 se o f t l 1r· cr n l llJUro~t. on o f l~ 1:; 

• ype o f meter c · 1gn, the slmp!e 1 / J analysis "' •• :. J ro<lppt u pr l dte . 

Whde sull ma1nt a 1ntng •l,at FPC del Jlier ... to· . y ml,. t•' !J'csen ted 

• he meter type, the ccstomer a• ·~ued ~hat e v·• ·1 1 I w•• t•· a • ~ '" .. a s .. 
:T'o> <> r' rPC should rond. t .. , . ... ·r . PS '~ re o: :. •' .. . I, . "' " ' : a r.-:: 

Lt:.SC t o r the appro prla t "' l o s,. H. r e gJstr•.t . o :r .,m~J : . • a . l·, rr•: 
argupc1 tl•a'. a s1mulat 10 n w,J ::< J.ncppropr!JLe l u~ •: a u " •· thP e t r u r 

p roduced by Joss o f .,hasP o n a 2~ ., r. ase r ~· er "' " r " ' ~.,. " '' J ~ : •• 

• tl<;ellhOod o f repr Jd uc lrJ t he .,,..; .:: t r• :ru 1 .Jt . o .r,ol •·• '· • .ott f• ...-d '! 
·, mall. Through dtsc us :. Ju ns W1 th , , tl.•! r r~ .. r· ·r •· x f ·•'ll !1 , t l ot' ~ .. l et; 

· ·n glnl•e r con ! t nned that r c·c rea l t o !1 •>! the o·vent wa!> n• • e1 r·el; d bl t· 
.nol Co ! ':i t o f the m o101 gnl ~ ude o r ~~ rr • • t t o r . l ~s ll f 1:1 t ~ t~~t !te o r' d : t.., 
phase 111 EH e r . 

I• 1 though !Jur1de.e: r n •. r-,va l . y · 11 ,·,•·S ~ ~., · J • • .,., ' ! • ' . , rr • • ,..., U ... s •· 1 

1'/ ff '' t o calc uJ ~f. e 1tu: t l' l"•ll . lr,q am•·un r, " •'' ' ~l rrt " a : 

totst <> ' t c~l bt l lln'J p e rl O<.l l c.!< l . m ~t l· lii\ 11•JJ • ! t r••l '• !'"" t · ~·"' • 

i ._cept '-!d bj' ~1e 1mrn1s ..., t or. 1 n r w·1 .. 1 • .s -~· !:1'~ , ,,. ,j 1 •· -t . r 

o lld~pt--r,denl d fln ~ , ~ .s. sta t: !Jr ' · .. ·i •f ,, f ,, j, • • ~ · 

IIIG IS it•llt:C Ull d Slntll !d l l lil, Nl>t l~ I Ii • • !<! o.~l'{ ~ \ l lf I I { , r t 'U! I h : e' ::. 

t l'Jlnd l 1nslsteuc " tha t t he t r USdg e wa s .. l!J! .. : t .Jn ' t y d1 ! r~ :- en · 

tr om th" histor ical ba o;r us ed t c. c o mpute rr ... ' "' .. : .· J . !r. t n t s 
1 ns tiH\Ce, the re does n o r rtPP"<~l ro t •"' a n y " I twr 1 , . , , ), ".1t l e ,., ,~,1 ns 

: 1 • 1 • c c ornp l 1 :1 h " n g t h e r" t ' 1 l t t n q . fl..- me 1 t ~> " t 11 • • • • I : ·, I f •c • .-. J • f " · ..o r .:. 
~ L.S l Stt. tl t w a' h w[I<Jl the t. l rNfl . ':; .. ,.~ , . , t~ . , s a pp r •+'. ,• l ~ r, ' ',•· r r • ... l •: ! llnq 

t1.1a 1 t v r.s . 
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Glven the f o r equ~n<J , st.a l ~ t • ... I J <!V~ · " ' ·" ' " !lu: L!>SU«S 

ra1s~d l •'l th" cus · OmPr hdve beer. · I1L' l '- qh~} . •· •: ··ft- J. ;, - oJ d l ll''lly, 

the .. mo unt c a lcu l.'l ted t-y FPC nnd b t l l e d t <· Dtutol <' •· 1 11 1 u s tn r ef,.,. , \ 

unde t - I:H lllng o f electric us •• qt- r c- r tht· r>"r l 1 f, rq, s r : 6 , :~ r, • , 

tn r ough Harch 14 , J99b, is apr roptlate MrO ,, h, •rld t••· J•il l •l hy r I .•· 

.:..; st t'T'e : . 

Wt-ol l e F'Pr m .. y h ave ~rro·d : r, :-rot J'I ..I!J••: . y rr• pu :r lny 

r"pl .)C !nQ the malfunct1on1nq lnsta! l atl o n so•or• et. tt. ·· • u s• u mr>r Ul •J 

r.v t s u ffer any s1qn1 f i c dnt harm !rom tr e l•~•po r rrry l'Or1rte c tJ o r .. 

Du r.dee continued to operat e its bus1n .. s s ~ .. It " J '-' <l .i! l mar.:"' . 

·~l•erei o re, fPC appcopriatel ~ c al Clll.•ted t h e on, l l ~n~ 1 I t., .. reo~ : J , ·d 

f o r t 1me pe r iod August 28, ; 9 9 ~ thr ~uuh :{a r ,-h l ~ ' 14'1( . T l c 

_-o mpl aJnt shou ld be den1ed. f'l.lrthl"r, tht> tl'bl I l e1 ,., mo un• I I 

5~4. 10 4.) 1 , o ver a s1x month r 1me per. od, sh . . I t .. ~ , ... . l ,,.:; 1r.nt: : 

'•ll t h tht• n'lxt f ·;ll blll 1nq r ycl ~. 

I I . REQUES T FOR AN It>FORMAL CONFERENCE 

Th'-' .oll0\. 11 d J S t. u ~:, t r, .:') f ~ •r,lt · ! 

t 

I l, r• 

o t iv1t : es aft e r r~Cllpt o ! ' It~ In I ' I d l C<11np . • I l t I 

On Ma r c h 3 I , l tl 9 -; , M r . f\ ! .. !.::. .; 
S\11!1/T\dflZlng the C \lStUme r 's p O S i ll li l o. 

: '." t con tra ry t o st .1ff ' s s ta•!' m•· r, •. , 

t>e t..,<:e n ~ taff dnd the c ustomer . No• n t •w 

:. ·od h e -: :j r. c. t (J t spu~'- ant t c ..: ~.r.- '- '· 

sta fl . The let tet r . ·pear 5 Allt·y ar rr n .s 

r ~r a 1 1 1r19 c~nd 1 t 1 Cl i o : n t 111-.te l y rr .. r • • • t 

u .. ~ ~ .. '. ! 'J ' c: 
Tt ·•· l 1·1 1 •• r .; , ' \ 

n •· t:" ' .. . J ~.., tJ · · ·~· ··z :F.~ 

'" ' ' !/T\dll U O ....... I ll' !'l ''l.l••d 

. t. : \ ::r .. a •. r :. ;:• · ~·· . ·· ·t 1 

Ff ·· ,, ... r. t• r• ' · • ' I ' r 

•ll May 6, l9 Cj i , a s•_at! an.L. yJ r iH o..:l u .., ., : , · ; ) .,.,, l lfo • • r m•" 1. . 11 , 

·: r . Bla loc k and Mr . Nel «nn a t uu nd~P , .. '! US . -:!" .,.,.,. , l' : , ., . · · : 

s ·~veral loours an<i Mr. B l a l .u- k u ro l 11: . l lt• , >.o r. ~ ·· 11 If I • P 1 tlw 

: ! J•U ! t '..In. ty tO ( •r es ent a ny t n f !: ~ cil ~ :1 '~. · ·i· t , .; , • ;r d:! 

; ,Jrrlll ln l u : ed thems •• lve!l ~on rh t he ILl,. [•TL v l t " tl]~· rn"t-tlr.q. ll ., I•'W 

_; f c.rm .. t . o n "'as pr v vJded dJt Lng t.~n m~>•: l. t:t.:j P ) •' ~d ! t• l y ror J :.1••· : 

d ld II<J L E: that Mr' . flJcJl or }: tndJ •· rJ t· .-d tiU i llt1 'II•• '" ' "' '1' 1' 1 ,, , ,, 1111 · 

-~~ t me :' ~ "~' t.: t l\'\ ' le,!) wert n u ' t t:" .-it.._•j '·t:!. ~~ 1q• n ! ' • 

'1 , f t P " ll! l P d ou l 1 h<l t M• • l.ll-1 L H • lt <~d fll,ltf• · ' h e• • J 'J • ) I . ( t I t . , l . j * f 

. ,.,.-:; r· ..., cl<:o d ~ t gr : t: ..:ar.t L1, r •·n r :Jt;"':. , r, , r , .. F I ' • J • ' od • !': 

e: .. .t .... · )( and Mr . Nl'lso n left tl-. .. ,-oom b rl•·t t•, W!.Pr I · · · · ; · , .. , •. Jfl l• I 

:*"l f-" su r "t'Ct .W d !l I1 JL pU C SUt! f ,, I C.f r, e t 1 II! ) I ' , r r, ••d t t ' 

' l ~ " ;,l\l • ' n o f DundP,.. tl~ a l OClpf"r , , ,,.v ~ · "'•'j r~~~ · t1l ' r ,l ' r ~ ~ · •tr 1r . ; 
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•lf • Wit h the reb i lled ctmnuat . S tat! ... J .j· • r .· ·~· · t !HI .~P v • • r .d 

lt qhtt·n lr.q arrestors wo1 e bl•J\o/11 wl11 ._-;, e o uld .oil•·· r ·~ ... ' q-; r .·>m•, r' · 

::.• 1 v1 c •· and c:on·ta c ted rPr t u r 1mr.w;l1ale rep•>~r . 

On t1 uy B, 199 ~ , t1 r . Blai cc l: s cr.t n ... .. ,"!! ' •- :; • a t! 

o < kno ~o~ 1edglng the me~ tlng w1th r.he staff a . .... ,, • .. ~.d .,, .. s<~ f"' , 

er • .,tneer, wh1ch re tt.e t .ttl'd a htst.o r~• o f til~ ,. , ,., ..l .lrllro ·- ~~·.·::-J .•.r.J 

f I'C f o t not tlmel; repa t tt ng the met .. 1 . II •· '"' "' tE-1 ' h •· l• l ,..,.: , 
. I CJillenl ng arrestors r ep01tF-d by !"td tf . ·:-1 ... , .-' tE-r rr- Jl(>rdtf<a 

ustomer's wil lingnes!l t o pay appro x tma to:ly S . ' , 000. Tt1•· Je ll• ' r 

alsv alleged a cover -up by ppr o f t he fa cL.s . 

Or. t-!ay 15, 1991, 110 sa !et~· er:gt nt- t- ' :-. ••r ,t ., r; p-;r,., . : :•H::; -, .;•; 

"'" mo r talt zing h1s fHI<l•ll<J'~ '"l th ::-es pec • ' '-' · l<1r ! ·,'- !'I .J tr. ! u rm<~ti •JC • 
v r \.lOt r. o rde rs obtcHned ! r ..-m f'PC whl c •. s :-rowcu u,., r~>rnc-va l c.f u. .' ~ 

fl1dSI! "1eter and the tnstal!du on .:o f <1 3 p~''':• f• rr"· ' 1.:1. Tt.e ;o;afet y 
~n Q lfH!er repeated that l1e ha d verlf: ~o lh" mt>t ••r n.Jrr< l '<' l s.li ' ~-'1• " " 
1 ! 11: remo val wo rk o rder WI ' h lh~ met"'• man ul.O< I U rf"r d ~ t"'""J .-• .' ~ 
p l ><~ : e model. Hea l .., t ndl c a t co thdt he wa s l dY.I IIq a c o py o f tta"' 

WJ :k ~ rders to repla~e the b l own l1ght ening dl r oA • o r s no t e~ 1n Hr . 

Bldlock's l etter ot M~ y 6. 

'r . May 15 1 1997 , 111 ,, oe tte r lr L•:n Mr 

l'l ol oc k 1nd1c atec! r e o:-eq•• or tht- _!ll<· ; m .. tlt 
• 1 t> remova l ar.d r eplacement o f mete:,.- bdSt>•J 

:!ta ft by FPC . l<'.r . Bl,il u.: ... aSS(': ' • · n., , 

l ' !,, I , ~ s • 1 r • :~: 

rl I I •n S ' d f I 'I'! l l ' Jl ll 'I 

1r 1 W\.' f ·. ur :i~r"- 'l ..;f f . l •• i 

,. .. : f• ' { If' ... . ·-- ·~ • ' ,. Jtr (' 

.• r rrnacton from fP'" ~ ~. .m(' n\C't t.t~.s pre\ • . s l t\: wh • ·,. ...,t:• ... , 11 ! 

.. :1 ::. lrt ~crtfl.l'"-t \ot' Jtt , rt .dt t"al:J.er lf! u r'Ttrs 'l r . 1 :-l ' " .Lett •· !" ,, , , ,, 

, , J~:tj~S negl i g en ce and co vttr-Uf.JS by f-i '• rt•od • •ru ~ o· :, If · I 
rlt• l l111: ra tel y delayt ng st•t 1 l ~>mPnl a ! lt1l:,. • ,. ,., , . , 

<111 t-Idy 28, 1'1 •7 , " r .•. ·>~ u•i , , . 
•oi.J ll , Vt!tifyl!IY Ill' ' II :O .J J<' l oloJ 

; . J lr Jve at the S6li . 001l J•I OVtdeo 

w,, .\ 
a u.J 

' 

n n J~ly 17, J4q , , 

, , .. r. 7 ~ ng s · at('" r.·r"" , r. ,~ 

St.""~t 1 

""~ ·1 , 

li t • ,, f I '•II! 

' , .. t J l . I, ,,, 
:II .; t I , . ,J l J 

01 f o 1 • e o J 

t-1: I· ,. I I r· t ' I I ' ) 

.t ! • ~ ~ d 1 I, ·: · I 4:' I I t! 

• • • J 

1-: : .. . ... I! , , 

1 • 1 ~ P and ;Junde~ C tl ru" , r 
~d' rndl f unct~Onlng u•e t o a 
l·dd ..:on f 1 r med f'PC' s pos ll 1 on 

. .... •• s:"' d ! 4 .... ! . , . . •• . 

- :0 s 
t t.d t 

-. • f '' \,S P. ; 

l.fof' er ; ., , 
t t." r 
' . ... 

•I • ' : ~ • ~ r • .. , • • •J 1 

1 I t ,,. r •• ! 1 , t I \ 

r•· , ·f't1 t~J by ~O USlfP J t hr· 5rJ IH• • p t •..lbl em l l • ' ' ' tid f ' .I • ' ' • •t 1VI J · •. nu •ql, 

<11 !1 •f ,.J' .'P<: 's mt:! tf.:::>ct u t ll•bl ! llr.q ilrpti'l t t'rl I t l"' · ' I 'I""P'' t!o · . Tli" 
! 1'1\CI 1!11d !l b y saytnq Lhu l rit o rmJl lr\VI•!JlH)•·I ' J'ili I Y Ill • • lilVl!;, <<ll ,;f 

J:. J t.l' t ri c dna t;as wa s c l r-.!i t~d ar.d c:Htclc ,·d rrq ,.J •'t. 1r1Y · t 1·' . I'"'· .'' •- ."" : .·J ~ . , 
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f. A. C . f 

~!: ' ld l 

o n thE: proc edu rt· ! , ·I 1 11 1 r.t; <1 , ·amr l .. 

l • r o r ma 1 con ! e r eI' • •· w d !' o ' 1 a r: t t· d . 
oi, 

On Ju I y 2'Z, 1 997 !I d ! •· Lt •·r !t o m Hr 
~ ~ v . ' , . ~ , .• . ! 

h. ,, t 

•. I 
I 1 •, 1 rll!. 

I• , " • uc r: , a q" t n , " t L emp t s 

On July n , 
Dundee Cl trus , 
~pnnl di ng fPC ' !l 
payment scherlult! 

1997 , 1n a : t· tte r !t om ... , , ;--,-.. t. ~ s;-· 1__ .. 

fPL i ndi catP.S 1t s • ..:cetrt ro t .. • .. rr' s rf'J>·r ~ 

~eblllJnq me thod C~nd -' S 1 rd 1•-. tl lr'l " r _, ,, , 1 Hl!J'. 

f o r Do;n~ee Cit r us. 

On Aug u!!t 4 , l~dl , !!tall 
'.I a • staff recognized hit' 
1 'nr11 nf)s .and s uqgest eo t o~ ar 

~ r.c11 . L:I fll"' a compld.Lt w1t 
h;l ~ 2~ -.:'2 .0 12. 

SPnl" ,(otter t l"' t . 11 . ... ~. 

H r . ll I d 1 O<.' k r 1 1 s" •J p• • • 1 w : t h 

~ 1 ._, • , r,~ 1 

'<ld! !' :-
1 : Le \oil Sn • .. ,., F--' ' •r """ . .. .... , . ....- ~· ' . .. 
c r. t . ll•j<J , , 'l\ ill I .,. I ,, , lot• · I d ' ' 1-'Y • d 

On August 6 , 1997 , !r. l~·te! !r ..... r, Mr BLJ i .._ , ~ ! ! 'I ! 

l•lnle>C K Jndi catcd lha • fJ•HH'l•• •• f' !lru:> il"' ! <':Jko•o1 h t m ' ' 41 • 

,mr l a!r•L- The let ter agalr :. urrtmclt •~ ··~ \h" · ""' rr• 1 •: : • 
..,Jleges a cover- up by fPC. ;'hi:' J ..-t "r a l'l r t·J• •·t;,t •· 

f!er of S! S , OOO ::1 payme n• tc res'''-' 1' • r,1., '"''" ""'' 

II I ! 

II 

i:j J ........ ' ~ 

0n ;,ugust 1 , 19S.'I, tn " 

~jld l oc k lndi CcH · 'd t!1•H Itt: a , I 

reb i lling 111 :> l cdt ' s let'o•J 
.,;.alys : s to thro Co'lnt rar), l·!r 
, ,..., , r!amaged oJnd th••r e f v re t l ,t' 

· · :s Mr. Sl al .. ~r ~:· ~ O f !f• . t 

use o f hts r o r l c el daL<~- t~r. 

!t-Otter ft ' '' ~r . Hl,t "· , , ,~!!, ~= -

nr, r •jl!51'] ;r•·e .... 1! , ·,t ... f!'!i . • r ...... ·, ~·"" 

• d .J II] y 1 1.1 ' f 1 , I '" S p l l f ' 'I l elf l ' :' 

Blat :"H.' "' nSS,....t , • , t ~ .. j' th, ..... ~ · ••! ... .. c 
m•·t•r o;um:J at l·tt •tl •••>1 d ,, . ~ · · · ~r ·• !ll••i. 

l l Li ' ,.. f • ' ' 4 i >!II •. i ' 4 ' ·I t•: . 

Bld! oc ~.(:ofllutJ .. ~. l"~ . •·f '•·r : . , 

!e tter assrott. ng n c· ., ! '. l ' • ' ; i . I . ft -l 
' • t. I 

• t 1:' 

<: 1 ~ua t ' " '" 

fPC has prompt l y .Hil l '"mpl•·h· ., : •·"i r · · · !o -1 r "'·' 1!t 

: ~ ,::esl1:l . Sl.af! t l"lds no '11 -f •Pt:o t l t n r t~r , U l" I Loo ~- ' ~. all t:4<l' n·, n r 

•> •O Vel·Up. Wh1Je fPC ma~ fi<)V t: o>rt • J :11 r. t 1 1 i •"l• /' :• ·r•!.ll: . r 

~~~JdC l ng the- ·n.-Jlfupr ll n n ! rJ• I ir,,..,,r;.a!li!ll•~C• , tt~ lltP! 1 • p,p ~~ · · rrt • •z l! I 

' t su fl t"t f1rt y ~!~r.1 f l a n · t.~ rn ! J n . , , ~~ ·r'J •: 1 , , . ' 

m.·H h? 1 1 1 • ' . l . ! Bec aU!>t: .. ..t 
t:Jel. eves ther•" 

tnt: exr_e;-.'llve lrq.11 1 

ar .. n o o thl!t avforau"s L ,, eY.t .eut_.r . I ,[!)L.t(, "" j .._ I • 

~ ~-;' :." . l &. 4 t , f"L · r :-!.1 Adm!•.·rr , ". V•· h~ I I ,-. . .. I • l I I t ,. I I 11 I I ~ I ' 

; .. •nmmf..•nd,:~c <~ n , r-. t ru __ • r ... ,,c•ur • ..-1''' · I rl f~ !Cifol'•t 1 t : '' . 
1 ,.r .. 11ror..J 1Ltl1 tJ • .-. •Lttnr l t \fl ' ·~ . ~ f\ \• I I • I ;; ! :-) , I •• I ' ~ 1 II I I I • •• 
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!'ci S •: , q tven tiH' ext •·nSlV ~ prlO l l r.' +~S"ttqdll • r! r>!HI !••'/, ,._. i ·•,· :o!n 't 

as "' .:I as thE. ! a c t that t he cust o me t hd' r e t ll'>'· d I 1• ., ,. , t l··rr.c·r,r 

·f t • r, doe s not app ea r tha • there l :> .1r. y l?•· r .. l .r 
trorn an info rma l con ferenc e , and trte Jef n rr·, r •J htl 9 t S 

.v·co t d ance 1o1 ith the c~bo v,. ref e r en c ed a•:l ~'> lrtts t r.ot t v •· 
/I s su .::h , st a f f recommends tha t t r.e c•. !H .:>r< ·· r rf'tl tlt'S ' 

•n t • re n ::-P be df:n 1 e d. 

( 1• 1P1 : '1/(• 1 

l r.o r r•· ll•· l 111 
"'" II 1t • 5.-.. ' l 1il _. 

I ,,: . !d : rt' ,:L. 

: urt hermo r~ , Ru l e 2~- o . l OJtl•t F'.A . · . . 1' ' '11 . 1•·' .. , ,• · ' • •t; •· 

·· verll o f a non -<eglsten r g 0 1 il p..tr t !a ll y rroqtst •·rr ro: n •· '" '· If, .. 

-''- l. : ' ) rr.a y b!ll the .-ustome. r: r J: cs · :r •··· o ..... . .J ; : •. 

r.l l:. f o t s1mtl ar u sage . !:1 !Ins c ctse , s t.J :! b .. l, ,•l! •"• · : .. , . · r .• 
amr.ur. t o f the ba c kbtlltny o f S4t1,! 0 4 ... 7 , t· , , rea· .. r:rlt 1•· , • .,,n .,••: 
:•a seo u pon pr e vtou s usage . 1here t o :-e , ': .•· • •":Tf. o. r.t .r. ·r" 
1 tt r us Gr o wers sho u l d a l s o b e ! ~nt ea . 

I SSllli 2 : ::Jhould t. !'l 1 s doc ~ ., l u•· c !.,•·1 

~CQHHt;NOATION : YP.s. If no per son wt.os" ""''"·•1111 " 1 11 , , ., ,. ,., •=" 
,1 f!P ,- , .. d by t t-~e Comm t .sst o ra ' s c, rdr:" r · " rt • .~ )t! • •• t-- ... t I . , . •. . 

~. · r.tr :1 Ody-5 o f the 19!'1Houcc ,, t tn~ a r n•., t~t . ' , ,. .. ,"inc .; ! >~• 

· l < ,.; .- ..J . (f. RI.JZ-BUSTI LT.O) 

STAfF ANALYSIS : 
1 ' f po, r ed i • y t h" 

l t no r,,.. r !)! ' I whnsp 
C OrT\ITi l !I S I \ J I t ' $ 1 • rrl•~ r ! n .. ... . ' . ~a;s t he l SS .JdiJCf! ' ~ .. ... 

. { • . , . j . 

.. .I ' I " •' . HI . , . '. : ,... ~ .. I ~ 0 

l r, 1 ~ I · ' I , . l l ! I 'i d f • ~ *:" s f 

: 1r"' t • r .. , • r .. 




