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February 10, 199·8 

VIA IWID PKLIYUY 

Honorable Blanca S. Bayo 
Director - Reco-rda and Reporting 
Florida Public Service Co..iaeion 
Room 110 
2540 Shumard Oa.k Boulevard 
Tallahassee, FL 32399-0850 

REs Docke·t .Nuaber 971314-TP 

Dear Ms. Sa yo • 

...... ._.. 

··.ooe. ·~ 

Enclosed for f 11 in9 in the referenced docket on bohAl f of 
Sprint are the original and 15 coples of two r ·evised exhibits to 
the direct testi110ny of Richard A. Warner. The exhibit:.& are " Rev .. 
Exhibit No. RAw-s· (page 1 of 1) and •Rev. Exhi~l t NQ. MW-9 " 
(pages 1-8 of 8). Please subeti tute t.heee two exbil:d.te t or t he 
ori g·inal exhibit-s in the C~ies ion • s doc~et file. 

Thank you ·for your assistance in thle •atter. 

Sincerely, 

~~ ---/'0/ ~ 
'-0~- . 

C. Everett Boyd, .J. . . 
}..,'> , 

./(et~Jbc: 

I 

Enclosures 

cc: William P. Cox, Eeq., w/encla. 
Nancy White, Esq., w/encl•. 
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APAIL1997 

FOC PRQBlfMS tOYER 48 HOURSl 

{FCX: = hm Cl'der Conlirmallon) 
{ASR = Ao::ess 5efw::e ~I 
(PON " Purcnase Order Number) 

CUSTOMER 

.f'..tl!l.m-A 

.r~-s 

CusbnlwC 
CwtomerD 
~E 
CualamerF 
Cun:m.G 
CustmefH 
Cuskmerl 
Custmer J 
~lomarK ,.._ 

L 
r .. amn--w 
CIISkm«N 
CullornerO 
CusbnwP 
CoslomarQ 
CUslomef R 

BeiiSouth FOC Problems 
April 1997 

ASR 
Cusbnar TO FOC 

PON BEll ReaiNed 

N001895 04J(WJ7 04110197 
N001800 1).\116191 04121197 

041W37 041'281a7 
N001100A OoW2197 04110197 

N001100 OW2J97 041101'91 
N001574 04107191 04111191 
N004310 IM/14197 0411&97 

IMI1MJ7 04116197 
N00015!! 03131197 ~7 

N01081:l 04101191 04114197 
0411~7 0411&97 
04116197 04121197 

N007200A.B 03117197 OWW] 
N007491 04A:MI97 oo:J!W7 

~~' 04.04191 04QW7 
N00744A GW1.97 04t09tt7 
C0005.5S 041141111 04122197 
N005200 CM.<M7 0411687 

T ota1 ASRs ~bmlaea 19 

To~ FOCs ~ W\ltHn 48 H..vs 1 
Percenl ol FCX:s Recaved 'Mtlwl 48 HouB 5':. 

Nllnbefol 
9usi-.s Days 

Fram ASR T a FOC 

5 
4 
3 
6 
7 
5 
5 
5 
1 
6 .. 
4 
18 
4 
4 
7 
7 
7 

Jd.ial 
M!pion 
Cornplla 

~W1' 

~7 

~7 

0412&:l7 
04.-'21157 
04123197 
~7 

04.12&':17 
O.U1&CJ7 
~7 

04/ilm 
QM)1JJ7 

04/1&491 
0411ft!J 
04117.97 
0411.u97 
04.12Y37 
0412487 

FOCNOa 
1/16/98 12 04 PM 



FOC PROBLEMS lOVER 18 HOURS) 

(FOC = FI'Til ()del' ConrrtnaiDI) 

(ASR = .to:::ess SeM:e ~) 
l P0N = ~()del' Nurntl«J 

CUSTOWER 

Cusb'IWA 

~B 

eusm.c 
Cuslomel 0 
CustmarE 
Cusbnii'F 

Cusb'nerG 
CusbneiH 

-

Cusaner 
PON 

N004337 
N001764 
•li>AI"'" 

N002002, A. 

NOOJ220 
N001033 

C001043 

H000374A 

BeiiSouth FOC Problems 
May 1997 

ASR 

r ~ ASRs Sutmbed t6 
T lllill f OC.S Realved \Whln 48 Hours· 8 

Percent ol F OC. Rec:enled 'Niltwl 48 HQn· ~ 

~of ~ 

TO FIX Bu~Nss[Mp Wiyllllliun 
BELL Bec:ei'llld 

0512007 05123197 

05.09r'97 0511&r-J7 

04121~7 os.<t.9t 
O!i191'97 UYt;W/ 

05ml97 OWMJl 
04118197 058197 

05/20197 05128197 
OS.UW7 05120197 

From ASR To FOC 

4 

6 
12 
5 

5 
13 

7 
8 

Cclnlplns 

0612.Wr 
07!02/97 

OMJ719t 
0C1t0519t 
~( 

0&19/9r 

<WW319t 
0&11191 

FOCNO.,. 

1/16/98 12·(N PM 



Revlaed 12116197 

.11ft 1997 

FOC PROBLEMS (QYEK 48 HOJRS) 

(FOC = Frm O'Oet CoolmlaDon) 
(ASR = Ao:ess SeNice Request) 
(PCIN = Purd\ase Ordef Nulrber) 

CUSTOMER 

CusbnerA 
CuslomerB 

CUSUnel c 
eustmwD 

CW:merF 

CuslomerG 
eu-..,.,. H 

I 

J 
CuslomerK 

ASR 
Cusaner TO 

PON BEll 

baff.ds1 
N002661 

cenb'alst.(b(l 

N00575C 

N007900A 
!Melli .dsO 

N0070001:1 
tb}.dso 

N00914fl 
C00914514E 

BeiiSouth FOC Problems 
June 1997 

FOC 
Received 

06124197 06126.ft37 
CX5123197 06102197 
00/17/97 OOJ27fij7 

05f30I9 0Ml4J!II 

06.405191 06111$7 
0&'17197 0&123197 
~1 0&'11/97 
06.05197 06111/97 
08(11197 ~7 

06f11/97 00120197 

Tolal ASFU S...tmt1ed 15 
Total FOC~ Recel..ed 'Nih't 48 Hwrs ~ 

Pwc:ent o1 Foes ReoeNed Wiltwl.ta Hours. 27'\ 

Nlmberol Ac*lll 
BusDeaO.,. ....... 

From ASR To FOC earr.-

3 06.(1·~7 

6 Otii2<W7 
9 07m97 

• 06112197 

5 07118197 

• 07M2197 
5 07/1&'97 
5 07115197 
11 0611!W7 , 00121197 

Fr !' J ..t 

1116/98 12 -.JM 



July 1997 

FOC PR081.£MS {0' 'tit 48 HOURS! 

(FOC = Fm Order ConPimaiiOn) 
(ASR; Access Serw:e ~~ 
(P<Jol = P\n'hale Order Number) 

CUSTOIIER 

CusalmerA 
Cl.lslomer 8 
CusDnerC 
CustcmerD 

BeiiSouth FOC Problems 
July 1997 

ASR 
Cl.lsiDmef TO FOC 

PON BEll R..r..cs 

ilvestbn ll&"l007 07K12Jl7 
llvestdd & dsc ~1 07~7 

NOOt821 W26197 07101~7 

Qf126191 07101137 

T Olll ~ Submltkld I 0 
Total FOC5 R8C8Mld WrltwJ 48 t~ours 6 

Percent o1 FOCa R80I!Mid WiiWI 48 Houn. ~ 

~of 

BulnssDip 
From ASR To FOC 

3 
3 
4 

• 

kWI 

~ 
CclnPetl 

07.")9J97 
07129197 
07111131 
01W4191 

-

FOCNO<o 
1/l6198 12:05 PM 



Reviled 12116197 

August1997 

FOC PROBLEMS 10\oi:R 48 HOURS) 

(FOC = FITI'I Qder Coofnnatlon) 
(ASR =Access Ser..ce Request) 
(PC»l "Purchase Ordec Nurrlta') 

CUSTOMER 

A 
8 

Cusrlmer c 
Customer 0 
Cusbner E 
Cus&omecf 

CuaiDrrw 
~ 

N00642Q 
0022190$1 

Da'MTIIII 
N001011 

Ol'a1gl.ds1 

BeiiSouth FOC Problems 
August 1997 

ASR 
TO FOC 

BEll Recehed 

0811~7 01Vl219i 
07124197 OMJ1191 
Olv.!&'a7 01129r'91 
081191'97 08125197 
CJM)t'JJ OMIMI7 
0Mtl91 011115J97 

T ota1 ASRs Sutmued , j 
T 0!11 F OCs Recawed \oWiwl 48 1-b.n 1 

Pefcenl ol F OCs Recavecl 'Wilwl 48 1-b.n 5o4 '\ 

PUttlerol AQaai 
&dNa Days ~l 

From ASATo FOC ~ 

4 ~7 

7 0700197 
4 O!WI!/97 
9 08127191 
6 08115137 
5 08114197 

-



September 1997 

E0C PROBLEMSJQYEB 48 HQW!S} 

BeiiSouth FOC Problems 
September 1997 

(FOC = Fim Or!lel Confrmatlon) 

lASR = Access SeMce ~I) 
(PON = Purd\ae Ordel Numbef) 

T '>tal .t.SRs 5.Jtmt· _"ll 11 
T olal F OCs Rece...ed Wnhr~ 48 h urs 7 

Percent of FOCs Reo.:21\'Eild Wrttun 48 Hoors ~' 

4 Thi~ was a •..erbai FOC, pape~ noc receMid 
• BeiSoulti did noc sobrlllt FOC CSue 10 thelf policy~' Access c.oen 'M*\ BeiSoulh rea~~~ws an or!lel b acce~ ser-a WlSieall ol all unt.urdl!d 

loop, lhe order ts wcrted lhl009h BeiSoulh's ICSC Oep.Ytmeflt The ISCS Oepcw1menrs poiCy IS 001 retU~n FOC. ~ !he reques1 1s Q....4 daY1 
priof kl fle rrqatJoo dale Instead. they c:om~J'Wt 1o elpedite PI~ 11e ordef ~ aay !tie ortlef as receM\1 and Sprint ts 10 bo! nobfied 
24 houfs pror lo iha migriiiiOO dale of Jil'f fdty prl)bleffis 
If BeaSoulh rececves an ordel' for ~s secw::e (wtuctl _. be fj()jked by lhell ICSC ()epalimeolj 5 days a ~e poor to N IJ\I9'3110fl date 11\C 

ISCS Oepanmenl willltwl lssoe an FOC ~ det.ll6d, ln ~s Fdty Plotjems, BeiSooffs SY1Itlm ls A.twed, ashy tailed Ill ltl8ll' c.otrmlmeOt 

to OOIJfy Spool 24 hoofs pnot 1o mqaoon ol faollty prQblems Ttlelefore. Wlll'l<iulr~ ot an FOC lllflen ~y ASR IS submil\ii!(J 10 BMSc..llh. ~~ 
cannot be guaranteed of faoality availabrlity pnot to mrgraoon date. 

ASR ~of 

Cusbnel TO FOC ~Days 

COS TOMER ')N BELL ReeeMd F'rom ASR To FOC 
-

CUstomer A. QlniJotbri - 00115197 ()9;18191 3 
Cus•omerB N001950 ~'} 09f291'91 4 
AC\!$10m0CC NSIGT10 091'2'&191 1001197 5 
·customer D OTC,ds1 00J23197 NOFOC ~ not rece.ve FOC 
•cuslomef E' Ac:cess.ds I 00112197 NoFOO • Old not leceNe fOC 

ktu.JI 
MlgraiiOO 
Complete 

091')YJ7 
09rJatCJ7 
1M>t197 
tOOV9'7 
f'IJ/'I2RI 



f~ PflQeU.MS !OVER 48 HOURS I 

(FOC • fwm ()!B ~~ 

(ASA • Aa::au 5lna ~) 
(PON • ~CWO....,.._) 

CUSTOMER 

CusklmeiP 
CustomeJO 

eu.u. 
PON 

~7617197~26197 

Rcledso ww 

October FOC Problema 

BeUSouth FOC Problems 
October 1997 

ASR 
TO FOC 

BEll ~ 

10/6197 1019197 
10127197 101301'97 

Page 1 

T CUI ASRs Sutmtled 21 
TCUI Foes Keal'fed Wllwl.&8 Ibn 19 

P'llrc:ll'll d F OC s R.ecMoecl W11w1 .&8 Ha.n ~ 

Nll1tllf of "'*AAl 
a..-.o.,. ~ 

FfQIII ASR To FOC ~ 
J 10115197 --3 101'3\197 



Revised 12.115197 

EOC PROBLEMS (QYE.R 48 tiQU3S) 

(FOC = F11m Older Confinnalioo) 
(ASR = Acc:2ss ~ R~st) 
(PON = Purdlase Order Numbel) 

CUSTOMER 

CustomerS 
Cust.omer M 

Custom$~" T 

Customer U 

Cusbnef 
PON 

TWC.ds.3 

2E018E 
N007676 
N851000 

No\ ember FOC Problems 

BeiiSouth FOC Problems 
November 1997 

ASR 
TO FOC 

BEtl Received 

10/14197 10125197 

11/6197 11111197 

10128197 11/13197 

10/30/97 11/12197 

Page 1 

T Dial ASRs ~Dmtnecl .!.2 
fOlal FOCs Rec:etved Wiltlll"t 48 Houts ~7 

Percent ol FOCs Recetved W11hin 48 Hours T]'fo 

Number of AduJI 
BuSM~eSS Days M9"ati0n 

F lOTI ASJ\ To FOC ~ 

, 1 11105197 

6 11112197 
14 11121197 
11 1 1/21197 

Revtsed 12!2t97 



EOC PROBtfMS (OVER 48 HOORSl 

(FOC = Frm CXder Cal&mabon) 
{ASR = Access S.W. Requesl) 
(PON = Pu'chase CXder Nurrtlef) 

CUSTOMER 

Customer V 

CustomerW 

Customer X 

Customer Y 

CuiDnet 
PON 

lKMYHILTO 

PUI.AUBRI.TA 
HI. TON.OS02 

Cf«.UTHSOSO.CR 

December FOC Problems 

BeiiSouth FOC Problems 
December 1997 

ASR 
TO FOC 

BEU ReaiMd 

11/11197 , 1/14197 

11/19197 11/24197 

12/3197 1218197 

12111197 12117197 

Page 1 

Total ASRs .::.ucmned I 1 
TObt FOCs Recel'f8CI VMwl48 Hcurs 7 

Pert:enl ol FOCs Recerved Wihl481bn 63 641. 

Number of AcUI 
BuslleaO.,S ._. .... 

From ASR To FOC ConlpMel 

3 12109197 

3 1:w9197 

3 12116197 

4 1211~7 

Revised 12/219 7 




