


BellSouth FOC Problems

Aprit 1997

APRIL 1997

EQC PROBLEMS (OVER 48 HOURS)

{FOC = Fam Order Confirnabon) Tolal ASRs Lubmitied 19
{ASR = Access Servce Raguest) Toal FOCs Recarvad Within 48 tiows 1
(PON = Purchass Order Numbe) Percent of FOCs Recerved Withan 48 Hours 5%

ASR Number of Actual
Customer TO FOC Business Days Migration
CUSTOMER PON BELL Recarved From ASR Ta FOC Complete
[Customer A N0G1895] 040497 04/10R7 5 051297
[Customer B NOD1800} 041697, 04721197 [ 0572897
Customer C NOG2008] 04724997 04r28/97 3 0472997
Customer D NOO1100A} 02T, 041087 6 042697
{Cusiomer E NOC1 100 0402871 0410457, 7 W57
Cusiomer F NOO1574) 787 0A1 197 5 o237
Customer G NOO4310{ 04N497 04189 5 0672597
Customer H NO060628] 041087 0416/97] 5 02857
Custorner | NO00155¢ 0197 040871 7 04189
{Customer ) NO10683] 0477 04/14/97) 5 05053
[Customer K 04107 04/1507 4 04/17/7]
Cosiomer L 041 6/97 02197 4 050197
{Customer M NOG7200A.8] 0317197, 04/408/97] 18 04H8ST]
[Customer N NOD7484 0L0497! 04209/97] 4 041597}
[Customer O NOOA576 04/04/97 0409971 4 041787
fCustomer P NOOTA4AY 040187 0400/87 7 04/1497
fCusiomer Q CO00555] 0414597, 0472297} 7 0412397
[Cusiomes R NOG52001 04087 041657 7 0472497
]
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BellSouth FOC Problems

May 1997
May 1937
ECC PROBLEMS (OVER 48 HOURS)
(FOC = Firm Order Confrmabon) Tolal ASRs Submited 16
{ASR = Accass Service Raquest) Total FOCs Recerved Within 48 Hows B
(PON = Purchase Order Number) Percent of FOCs Recarved Withn 48 Hours 50%
ASR Numbex of Acual
Cusiomer TO FOC Businoss Days iigration
CUSTOMER PON BELL Received From ASR To FOC Complete
[customer A NO4337 05/20/97 052397 4 06/24/9
[Customes B NOO01764] 0509/97 051687 3 0700237
[Cusiomer C 042197 0S0657] 12 05078
[Customer D N002002, A 051997 052397 5 060597
Icusiomer E ND03220] 050297 05008597/ 5 o2
|Customer F NO01033] 041887 050069 13 061597
[customes G C001043{ 05/2097] 05/2897] 7 060397
Customer H NOOOI74A 05/0697 0572097 06/114
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Revised 12/16/97

BellSouth FOC Problems

June 1997
June 1997
EOC PROBLEMS (OVER 48 HOURS)
(FOC = Fum Order Canfrmabion) Total ASRs Sibmatted 15
(ASR = Acoess Service Request) Totas FOCs Recerved Within 48 Howrs 4
{PON = Purchase Order Number) Percant of FOCs Recerved Withan 48 Hours. 27%
ASR Number of Acwa
Customer TO FOC Business Days Migration
CUSTOMER PON BELL Received From ASR To FOC Comgiels
{Customer A barr ds1 0624497 062697 3 08097
{Customes 8 NOO2661 052397 060297 8 06/20/97
[Customes C centraist as0)f 06/12/97 0672787 9 078397
Customer D N0O5750 0530/ 06/049 4 061297
[Customer F NOO7900A 08X04/97] 06/1147] 5 0711897
[Customer G lakehi. dsOf 06/17/97 0672397 4 0TH297
[Customer H N0O79008} 080597 061187 5 o7naer
[Customer | slory.dso 06/05/97, 061187 5 0711597 g §
[Customer J NOO9146{ 081197 06/25/97 1" 06/19/97 STe
{Customer K Co0914548] 06/1187 06/20/97 N 0872797 oo
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BeliSouth FOC Problems

July 1997
July 1997
(FGC = Fam Order Confirmaton) Total ASRs Submmutied 10
{ASR = Access Senace Request) Total FOCs Recaived Withay 48 Hours &
(PON = Purchasa Order Number} Pescent of FOCs Recerved Within 48 Hours. 50%
ASR Number of Acual
Customes TO FOC Business Days bisgraton
CUSTOMER PON BELL Raceived From ASR To FOC Comglete
Cusiomar A nvest bn 06/3XV97 070297, 3 07/09/97
[Customes 8 nvestdid & dsof 06/30/97] 07/0207 3 071299
[Customer € NODAS21 0626197 07,0187 [ 0111
fCustomer O 06/26/97] 0711187 4 08/04/97]
FOCNOa
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Revised 12/16/97

August 1997

£QC PROBLEMS {OvR 48 HOURS)

{(FOC = Frm Order Confirmabon)
{ASR = Access Serwce Request)
{PON = Purchass Ordes Number)

BellSouth FOC Problems

August 1997

Total ASRs Submeted 15
Total FOCs Recerved Withan 48 Hours 7

Percent of FOCs Recerved Within 48 Hours 54%

ASR Number of Ackal
Cusiomes 10 FOC Business Days Migratcn
CUSTOMER PON BELL Received From ASR To FOC Comguete
[Customer A NOOB4 081997 08722497 4 DS0LST
[Customer B 002273 051 07724497 080197 7 0773087
JCustomer C Daws T 08/26/97 08/23/97 4 0908707
[Customer D NOO1011 08/1997] 0872587 9 0872787
[Customer E i | 0801/ 080847, 6 0&/1597
{Cusiomer F orange.ds1 0811971 081597 5 0814971
FO.N 2a
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October FOC Problema

BeliSouth FOC Problems
QOctober 1997

FOC PROBLEMS (OVER 48 HOURS)

(FOC = Fym Groer Confymnabon)
{ASR = Access Servos Requesl)
{PON = Purchase Orger Mumbaer)

Tolal ASRs Submattea 29
Tolal FOCs Hecereed Withen 48 Hours 19
Percent of FOCs Recarved Whihen 48 Houry 30%

ASR Neambet Of v
Customer 10 FOC Busness Days Mireson
CUSTOMER PON BELL Received From ASR To FOC Compiete
Customer P NATB17197/C33826197|  10/6/97 19T 3 011597
Customer Q Roliedtso v 2Rt 1073097 3 waer |
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FOC PROBLEMS {OVER 48 HOURS)

(FOC = Frm Ordex Confirmabon)
{ASR = Access Sermce Raques)
{PON = Purchase Orcer Number)

December FOC Problems

BeliSouth FOC Problems
December 1997

Tolal ASRs ubmutted 1%
Total FOCs Recervad Wilhan 42 Hours 7
Percan! of FOCs Recerved Withan 48 Hours 63 64%

Page 1

ASR MNumber of Actual
Customer T0 FOC Business Days Migration
CUSTOMER PON BELL Received From ASR To FOC Compisle
Customer V LKMYHILTO 1111197 11/14/97 3 12/00/97
Customer W PULALIBRI.TA 11119/97 11724097 3 12/00/97
Customer X HILTON.DS02 127397 12/8/97 3 12/16/97
Customer Y ORLUTHSDSO.CR 12/11/97 12/17/97 4 12/18/97
Revised 12/2/97
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