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EGHUIAEE  ORIGINAL

AGREEMENT
between
Sprint Communications Company L.P.
and

GTE FLORIDA INC.

The filing of this arbitrated Agreement with the Florida Public Service Commission in
accordance with the Arbitration Order No. PSC-87-0064-FOF-TP dated January 17,
1987 (the "Order”) of the Commission, with respect to Sprint Communications
Company L.P.'s Petition for Arbitration pursuant to Section 252(b) of the
Telecommunications Act of 1966 to establish an interconnection agreement between
Sprint Communications Company L.P. and GTE Florida Inc., does not in any way
constitute a waiver by ._.ther Sprint Communications Company L.P. or GTE Fiorida Inc.
of any right which any such Party may have to appeal to a competent court of law, or to
petition the Commission for reconsideration of, any determination contained in the
Order, or any provision included in this Agreement pursuant to the Order.

In this documennt the Parsties attempt to comply with the Order which directs the Parties
to reduce to contractual language the substantive provisions and directives of the
Order. Nothing contained herein shail be construad or is intended to be a concession
or admission by either Party that any such provision of the Order or the language herein
complies with the duties imposed by the Telscommunications Act of 1886, the decisions
of the FCC and the Commiasion, or other law, and each Party thus expressly reserves
its full right to assert and pursue claims that the Order does not comport with applicable
law.
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GENERAL TERMS AND CONDITIONS

Provision of Locat Service, Unbundied Network Ejements and
intarconnection

This Agreement, which consists of these General Terms and Conditions and
Attachments 1-15 and their accompanying Appendices, sets forth the terms,
conditions and prices under which GTE agrees to provide (a)
telecommunications services for resale (hereinafter referred to as "Local
Services”) and (b) certain unbundied Network Elements, Ancillary Functions
and additional features to Sprint or combinations of such Network Elements
("Combinations"), for purposes of offering telecommunications services of any
kind, including, but not imited to, local exchange services, intrastate toll
services, and intrastate and interstate exchange access services and (c)
access to GTE's poles, conduils and rights of way. This Agreement aiso sets
forth the terms and conditions for the interconnection of Sprint's local network
to GTE's local network ("Interconnection Services") and the reciprocal
compansation to be paid by each Party to the other for the transport and
termination of Local Traffic of the other Party. The Network Elements,
Combinations or Local Services provided pursuant to this Agreement may be
connected to other Network Elements, Combinations or Local Services
provided by GTF ~r to any Network Elements, Combinations or Local Services
provided by Sprint itself or by any other vendor. Subject to the requiremants
of this Agreement, Sprint may, at any time add or delete the Local Services, or
Network Elements or Combinations purchased hereunder.

Tarm of Agreement

This Agreement shall become effective two weeks following the issue date of
the final order in the proceeding with respect to this Agreement. This
arbitrated Agreement will be prepared, signed and executed not iater than the
effective date ordered by the Commission (the "Effective Date”). Each party
shall designate a representative to sign the Agreement. The Agreement shalll
remaln in effect for a period of three (3) years. This Agresment shall continue
in effect for consecutive one (1) year terms, thereafter unless either Party
gives the other Party at least ninaty (80) calendar days written notice of
termination, which termination shall be effective at the end of the then-current
term.
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Subject to any icabie restrictions and requirements contained elsewhere
in this Ag Sprint may elect at any time to terminate this entire
Agreement at Qprint's sole discretion, upon ninety (80) days prior written
notice to GTE. {Unless otherwise provided in this Agreement, in such casa,
Sprint's liabi il be limited to payment of the amounts due for Local
Services, Elements, Combinations and-interconnection Services
provided up to inciuding the date of Larmination. The Parties recognize
that provision of uninterrupted service to customers is vital and earvices must
be continued interruption. Upon the termination or expiration of this
Agresment, may itself provide or retain another vendor to provide
compamble Services, Network Elements, or Combinations. GTE

agrees to in an orderly and efficient transition to Sprint or another
vendor such the level and quality of the Local Services, Network
Elements and inations are not degraded and to exercise reasonable
efforts to n an orderly and efficient transition.

Sprint may '" any Local Service(s), Network Element(s) or

Combination(sjprovided under this Agreement upon thirty (30) days written
notice to GTE, ginless a different notice period or differe. it conditions are
ion of such Local Service(s), Network Element(s) or

GTE will notd inue any unbundied Network Element, Ancillary Function
f during the term of this Agreement without Sprint's
written conse ich consent shall not be unreasonably withheld, except (1)
to the extent reiuired by network changes or upgrades, in which event GTE
will comply network disciosure requirements atated in the Act and the
FCC’s imp ng regulations; or (2) if required by a final order of the Court,
the FCC or the€Commission as a resuit of remand or appeal of the FCC's
order In the Maiiter of Implementation of Local Competition Provigions of the
Telecommunicaitions Act of 1896, Docket 88-88. In the event such a final
order allows buf does not require discontinuance, GTE shall make a proposal
for Sprint's al, and if the Parties are unable to agree, aither Party may
submit the to the Dispute resolution procedures described in
Attachment 1. GTE will not discontinue any Local Service or Combination of
Local Services without providing 45 days advanca written notice to Sprint,
provided howewpr, that if such services are discontinued with less than 45
days notice to the regulatory authority, GTE will notify Sprint at the same time
it determines towiscontinue the service. If GTE grandfathers a Local Service
or combination of Local Services, GTE shall grandfather the service for ail
Sprint resale custormers who subscribe to the service as of the date of
discontinuance.
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34 ERher Party may terminate this Agreement at any time by giving written notice
in writing to the other Party in the event the other Party files a petition for
bankruptcy, is declared bankrupt, is insolvent, makes an assignment for the
benefit of creditors, or goes into liquidation or receivership. In addition, either
Party may terminate this Agresment in the event of a Party’s refusal or fallure
to pay all or any portion of any amount required to be paid to the other Party
as and when due; provided however that the Party allegedly due payment (1)
notifies the other Party of the amounts due, (2) utilizes the ADR process set
forth in Attachment 1, (3) obtains a favorable final ruling in that process and
(4) does not receive payment within thirty (30) calendat days of the final
ruling. There shall be no other reason for the unilateral termination of this
Agreement.

4. Good Faith Performance

In the performance of their obiigations under this Agresment, the Partias shall
act in accordance with the good faith requirements of the Act. in situations in
which notice, consent, approval or similar action by a Party is permitted or
required by any provision of this Agreement, (including, without limitation, the
obligation of the Parties to further negotiate the resolution of new or open
issues under this Agreement), such action shall not be unreasonably delayed,
withheid or conditioned.

5. Section 2¢" (i) Election

GTE shall allow Sprint to elect terms other than those set forth in this
Agreement to the extent required by Section 252 of the Act, final regulations
thersunder and relevant court decisions.

6. Respongsibility of Each Party

Each Party is an independent contractor, and has and hereby retains the right
1o exercise full control of and supervision over its own performance of its
obligations under this Agreement and retains full control over the employment,
direction, compensation and discharge of all employees assisting in the
performance of such obligations. Each Party will be solely responsible for all
matiers reiating to payment of such employees, including compliance with
social security taxes, withholding taxes and all other regulations goveming
such matiers. Subject to the limitations on liability conteined in this
Agreement and except as otherwise provided in this Agreement, each Party
shall be responsible for (i) its own acts and performance of all obligations
imposed by Applicable Law in connection with its activities, legal status and
property, real or parsonal and, (ii) the acts of its own affiliates, employees,
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agents and contractors during the performance of that Party's obligations
hereunder.

Governmental Compliance

Except with respect to laws relating to the environment and laws relating to
Intaliectual Property Rights compliance with which is covered by Section 10.4,
Sprint and GTE each shall comply with all Applicable Law that relates to i) its
obligations under or activities in connection with this Agreement; or ii) its
activities undertaken at, In connection with or relating to Work Locstions.
Sprint and GTE sach agree to indemnify, defend (st the other Party's request)
and ssve harmiess the other, each of its officers, directors and employees
from and against any losses, damages, claims, demands, suits, liabilities,
fines, penalties and expenses (inciuding reasonable attorneys’ fees) that arise
out of or result from its fallure to 8o comply. Each Party will be solely
responsible for obtaining from governmental authorities, building owners,
other carriers, and any other persons or entities, all rights and privileges which
are necessary for such Party to perform its obligations under this Agreement.

Environmental

GTE and Sprint ~ree to comply with applicable federal, state and local
environmental and safety laws and regulations including U.S. Environmental
Protection Agency (EPA) regulations issued under the Clean Alr Act, Clean
Water Act, Resource Conservation and Recovery Act, Comprehensive
Environmental Response, Compensation and Liability Act, Superfund
Amendments and Reauthorization Act and the Toxic Substances Control Act
and OSHA regulations issuad under tha Occupational Safety and Health Act
of 1870 applicable to their performance under this Agreement. Each Party
has the responsibility to notify the other if compliance inspections result in or
citations are issued that impact any aspect of performance under this
Agreement such as occurring on a LEC affected Work Location or involving
CLEC potential empioyes exposure.

GTE and Sprint shall provide prompt reasonable notica to the other of known
and discovered physical hazards or hazardous chemicals at any portion of an
affected Work Location used by the other including, Matenial Safety Data
Sheets (MSDSs) for materials existing or brought on site to the affected Work
Location by such party.

Sprint and GTE will make available to each other their respective intemal
environmental control or safety procedures for review in planning work at a
_ TE Work Location. These practices/procedures will represent the regular
work practices required to be followed by the employees and contractors for
safety and environmental protection. Sprint will follow its practices unless for
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a specific Work L.ogiation or emergency procedure, GTE's practice provides a
greater degree of difety or environmental control.

Any materials brou.:ht to or stored at a Work Location by Sprint are the
property of Sprint. $print must demonstrate adequate emergency response
capabilities for its spaterials used or remaining at the GTE Work Location.

[Intentionally Dob1d|

Sprint agrees to oillsin and use its own environmental permits, if necessary
for its nder this Agreement. if GTE's permit or EPA
identification n must be used, Sprint must comply with applicable GTE
environments! prodhdures, including environmental "best management
practices (BMP)" alid/or selection of disposition vendors and disposal sites 1o
the extent provide@#by GTE. In the event that Sprint must use GTE's vendors
for waste disposal, \GTE assumes all liabllity for such materials, and GTE
agrees to indemnil§f Sprint for any and all claims that may arise from such
waste dispossl. 8

'
[intentionally Deietpd]

]
GTE and Sprint stmll coordinate plans or information required to be submitted
to government agamcies, such as emergency response plans and community
reporting if applicalile 1o their performance under this Agreement. If fees are
associateu with ang required filing, GTE and Sprint will develop a cost sharing
procedure. GTE apd Sprint will determine for each Work Location which party
has the lead resposibility for such filings and coordination.

Activities safety or the environment of a Right of Way must be
harmonized with thi specific agresment and the relationship between GTE
and the privats iardl owner. This may include limitations on equipment access
due to environmental conditions (e.g., wetland area with equipment
restrictions). X

For the purposes df this Section 8 only, the following terms have the
meanings set forthn this subsaction 8.10:

hazardous chomic‘ Means any chemical which is a heaith hazard or
physical hazard as glefined in the U.S. Occupational Safety and Health
(OSHA) hazard communication standard (28 CFR 1810.1200).

third party contamigation: Environmental pollution that is not generated by the
LEC or CLEC but results from off-site activities impacting an affected Work
Location. i

)
I
/
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Spill and Release Notifications

GTE and Sprint shall promptily notify the other of any spill or release of a
Regulated Material at the facility. GTE's obligation under this Section is
limited to thoss spilis or releases likely to impact the portion of the facility
used by Sprint, or any portion of the facility where Sprint personnel are
reasonably expected to be present. Sprint shall be responsible for
reporting any spill or release of a Reguisted Matsrial occurring as part of
or in connection with its operations that must be reported to any
reguiatory authority. Sprint will consult with GTE prior 1o making such
report, uniess the time required for prior consuitation would preciude
Sprint from complying with the applicable reporting requirement.

Management of Manhole or Vauit Water

When conducting operations in any GTE manhole or vault ares, Sprint
shall follow the Sprint or GTE practice/procedure that provides the
greatest degree of environmental control in evaluating and managing any
water present in the manhole or vault area. Sprint shall be responsible
for obtaining any permit or other reguiatory approval necessary for any of
its operations involving the evalustion, collaction, discharge, storage,
disposal, or other management of water present in a GTE manhole or
vault area. GTE shall not be responsibie for any costs incurred by Sprint
in meeting ..3 obligations under this Section unless GTE placed or
otherwise caussd matarniais or substances to be present in the manhole
or vauit area.

Requiatory Matters

GTE shall be responsible for obtaining and keeping in effect all FCC, state
regulatory commission, franchise authority and other regulatory approvals that
may be required in connection with the performance of its obligations under
this Agreement. Sprint shall be responsible for obtaining and keeping in effect
all FCC, state regulatory commission, franchise authority and other regulatory
approvais that may be required in connection with its offering of services to
Sprint Customen contemplated by this Agreement. Sprint shail reasonably
cooperate with GTE in obtaining and maintaining any required approvais for
which GTE is responsible, and GTE shall reasonably cooperate with Sprint in
obtaining and maintaining any required approvais for which Sprint is
responsible.

Nothing in this Agreement shall be construed to deny either Party the right to
file tariffs from time o time in the normal course of business. Nonetheless,
each Party shall be exempt from any tariff change filed by the other Party
during the tarm of this Agreement if such change conflicts with a price or other
term of this Agresment, except to the ertent that this Agreement makes the
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tariff item being changed determinative of such price or such other term, in
which case the changed tariff shall apply prospectively.

[Intentionally Deleted]
(Intentionally Deleted]

Liability and indemnity

Liabilities of Sprint - Sprint's liability to GTE during any Contract Year
resulting from any and all causes under this Agreement, other than as
specified in Sections 7, 8, 10.3 and 10.4 below, shall not excesd an amount
squal to the amount due and owing by Sprint to GTE under this Agreement
during the Contract Year in which such cause accrues or arises.

Liabliities of GTE - GTE's liability to Sprint during any Contract Year resulting
from any and all causes under this Agreement, other than as specified in
Sections 7, 8 and 10.4 below, shall not exceed an amount equat to any
amounts due and owing by Sprint to GTE under this Agreement during the
Contract Year in which such cause accrues or arises.

No Consequential Damages - NEITHER Sprint NOR GTE SHALL BE
LIABLE TO THE OTHER PARTY FOR ANY INDIRECT, INCIDENTAL,
CONSEQUENTIAL, RELIANCE, OR SPECIAL DAMAGES SUFFERED BY
SUCH OTHER PARTY (INCLUDING WITHOUT LIMITATION DAMAGES
FOR HARM TO BUSINESS, LOST REVENUES, LOST SAVINGS, OR LOST
PROFITS SUFFERED BY SUCH OTHER PARTIES), REGARDLESS OF THE
FORM OF ACTION, WHETHER IN CONTRACT, WARRANTY, STRICT
LIABILITY, OR TORT, INCLUDING WITHOUT LIMITATION NEGLIGENCE
OF ANY KIND WHETHER ACTIVE OR PASSIVE, AND REGARDLESS OF
WHETHER THE PARTIES KNEW OF THE POSSIBILITY THAT SUCH
DAMAGES COULD RESULT. EACH PARTY HEREBY RELEASES THE
OTHER PARTY AND SUCH OTHER PARTY'S SUBSIDIARIES AND
AFFILIATES, AND THEIR RESPECTIVE OFFICERS, DIRECTORS,
EMPLOYEES AND AGENTS FROM ANY SUCH CLAIM. NOTHING
CONTAINED [N THIS SECTION 10 SHALL LIMIT GTE'S OR Sprint's
LIABILITY TO THE OTHER FOR (i) WILFUL OR INTENTIONAL
MISCONDUCT (INCLUDING GROSS NEGLIGENCE); (ii) BODILY INJURY,
DEATH OR DAMAGE TO TANGIBLE REAL OR TANGIBLE PERSONAL
PROPERTY PROXIMATELY CAUSED BY GTE'S OR Sprint's NEGLIGENT
ACT OR OMISSION OR THAT OF THEIR RESPECTIVE AGENTS,
SUBCONTRACTORS OR EMPLOYEES, NOR SHALL ANYTHING
CONTAINED IN THIS SECTION 10 LIMIT THE PARTIES INDEMNIFICATION
OBLIGATIONS, AS SPECIFIED BELOW. FOR PURPOSES OF THIS
SECTION 10, AMOUNTS DUE AND OWING TO Sprint PURSUANT TO
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SECTION 11 (SERVICE PARITY) AND THE ATTACHMENT REFERENCED
IN THAT SECTION BHALL NOT BE CONSIDERED TO BE INDIRECT,
INCIDENTAL, CONSEEQUENTIAL, RELIANCE, OR SPECIAL DAMAGES.

104  Obligation to Indenshity

Esch Party shall, andshereby agrees to, defend at the other's request,
indemnify and hoid mrmiess the other Party and each of its officers, directors,
employees and ager§s (each, an "Indemnitee”) BQainst and in respoct of any
loss, debt, liabiiity, dsinage, obligation, claim, demand, judgment or settiement
or any nature or kindsknown or unknown, liquidated or unliquidated, including
without limitation all ssasonable costs and expenses incurred (legal,
accounting or otherviipe) (collectively, "Damages”) anising out of, resulting
from or based upon mny pending or threatened claim, action, proceeding or
suit by any third partyy(a "Claim”): (i) based upon injuries or damage to any
person or property orghe environment arising out of or in connection with this
Agreament, that are the result of such Indemnifying Party’s actions, bryach of
Applicable Law, or bmach of representations, warranties or covenants made
in this Agreement, orthe actions, breach of Applicable Law or of this
Agresment by its offipers, directors, employeses. agents and subcontractors, or
(i) for actual or aliegad infringement of any patent, copyright, trademark,
service mark, trade rmme, trade dreas, trade secret or any other intellectual
property right now knbwn or iater developed (referred to as "intellectual
Property Rights”™) to the extent that such claim or action arises from the
Indemnifying Party's or the indemnifying Party’s Customer's use of the
Network Elements, Agcillary Functions, Combinations, Local Services or other
services provided under this Agreement.

10.5 Obligation to Defenll; Notice; Co-opsration - Whenever a Claim shall arise
for indemnification ustier this Agreement, the relevant Indemnitee, as
appropriate, shall praimptly notify the Indemnifying Party and request the
Indemnifying Party todefend the same. Failure to so notify the Indemnifying
Party shall not relieve the Indemnifying Party of any liability that the
Indemnifying Party might have, except to the extent that such failure
prejudices the indemmifying Party’s ability to defend such Claim. The
Indemnifying Party siall have the right to defend against such liability or
assertion in which event the indemnifying Party shall give written notice to the
Indemnitee of accepance of the defense of such Claim and the identity of
counsel selected by the indemnifying Party. Except as set forth below, such
notice to the relevant indemnitee shall give the Indemnifying Party full
authority to defend, agjust, compromise or settie such Claim with respect to
which such notice shall have been given, except to the extent that any
compromise or settiement shall prejudice the intstiectual Property Rights of
the relevant Indemnitees. The Indemnifying Party shail consult with the
relevant Indemnitee prior to any compromise or settiement that would
adverssly affect the intellectuail Property Rights of any Indemnitee, and the
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if Sprint requests & standard higher than GTE provides to itself, such request
shall be made as a Bona Fide Request pursuant to Attachment 12, and GTE
shall provide such standard to the extent technicaily feasible. Sprint shall pay
the incremental cost of such higher standard or other measurement of quality.

Customer Cradit History

Sprint and GTE agree to make available to a designated third-party credit
bureau, on a timely basis, such of the following customer payment history
informatien that is available solely from intemal business records of the
providing Party for each person or entity that applies for local or IntralLATA toll
Telecommunications Servica(s) from elther camier. Such information shall be
provided on the condition that the credit bureau will only make such
information available to the carrier to which the person or entity in question -
has applied for Telecommunication Service.

Applicants name;

Applicant's address;

Applicant's previous phone number; if any;

Amount, if any, of unpeid baiance in appiicant's name;

Whether applicant is delinquent on paynents;

Length of service with prior local or IntraLATA toll provider;

Whether applicant had local or intralLATA toll service terminated or
=uspanded within the iast six months with an explanation of the reason
therefor; and

Whether applicant was required by prior focal or IntraLATA toil provider
to pay a deposit or make an advance payment, including the amount
of each.

Nothing contained herein shali require either Party to undertake obligations
which weuld subject that Party to requirements or liabilities as a consumer
reporting agency under 15 U.S.C. §1661 et s8q. and its implementing
regulstions or any similar statute, order or administrative rule of the State.

Cooperation on Fraud Minimization - The Parties shall cooperate with one
another 10 investigate, minimize and take corrective action in cases of fraud.
The Parties’ fraud minimization procedures are to be cost effective and
implemented so as not to unreasonably burden or harm one Party as
compared to the other. At a minimum, such cooperation shali include, when
permitted by law or regulation, providing the other Party, upon reasonable
request, information conceming end users who terminate services to that
Party without paying all cutstanding charges, when that Party is notified that
such end user seeks service from the other Party. If required, it shall be the
responsibility of the Party seeking the information to secure the end user's
permiasion (in the format required by lav/) to obtain the information. Athough
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in most circumstances the end user's cument telephone number may be
retained by the end user when switching local sarvice providers, if an end user
has past due charges associated with the account, for which payment
armangements have not been made with ons Party, the end user's previous
telephone number will not be made avaiiable to the other Party until the end
usar’s outstanding balance has been paid.

13. Eorce Majeure

13.1 Except as otherwise specifically provided in this Agreement, neither Party
shall be liable for any delay or failure in performance of any part of this
Agresment caused by any condition beyond the reasonable control of the
Party ciaiming excusable delay or other failure to perform, including acts of
the United States of America or any stats, temitory or political subdivision
thereof, acts of God or a public enemy, fires, floods, freight embargoes,
earthquakes, voicanic actions, wars, or civil disturbances. If any Force

condition occurs, the Party whose performance fails or is delayed

because of such Force Majeure condition shall give prompt notice to tha other
Party, and upon cessation of such Force Majeure condition, shall give like
notice and commence parformance hersunder as promptly as reasonably

practicable, including implamentation of disaster recovery plans.

13.2 Notwithstanding subsaction 1, preceding, no delay or other fallure to perform
shall be excused pursuant to this Section:

(i) by the acty .r omission of a Party's subcontractors, material men, suppliers
or other third persons providing products or sarvices to such Party unless such
acts or omissions are themselves the product of a Force Majeure condition,
and

(i) uniess such delay or fallure and the consequences thereof are beyond the
reasonable control and without the fault or negligence of the Party claiming
excusable deiay or other failure to parform.

14. Certain State and Local Taxes

Any state or local excise, sales, or use taxes (excluding any taxes levied on
income) resulting from the performance of this Agreement shall be bome by
the Party upon which the obligation for payment is imposed under applicable
law, even if the obligation to collect and remit such taxes is placed upon the
other Party. The coliecting Party shall charge and collect from *he obligated
Party, and the obligated Party agrees to pay to the collecting Party, all
applicable taxas, except to the extent that the obligated Party notifies the
collecting Party and provides to the collecting Party appropriate
documentation that qualifies the obligated Party for a full or partial exemption.
Any such taxes shall be shown as separate items on applicable billing
documents between the Parties. The obligated Party may contest the same in
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good falth, at its ownilixpense, and shall be entitisd to the benefit of any
refund or recovery, plbvided that such Party shall not parmit any lien to exist
on any asset of the afher Party by reason of the contest. The collecting Party
shall cooperate in anffsuch contest by the other Party, provided that the
contesting Party shalfpay the reasonable expenses of the collecting Party for

any such eoopontw?ctlvitnes

15.  Alternative Dispute{Resolution

All Disputes arising this Agreement or the breach hereof, except those
arising pursuant to ment 8, Connectivity Biiling, shali be resolved
aocording to the ures set forth in Attachment 1. Disputes involving
matters subject to the Connectivity Billing provisions contained in Attachment
8, shail be resolved i accordance with the Billing Disputes section of
Attachment 8. Inno shall the Parties permit the pendency of a Dispute
to disrupt sarvice to customer of any Party contemplated by this
Agreement except inthe case of default and termination of this Agreement
pursuant to Section 34. The foregoing notwithstanding, neither this Section
15 nor Attachment 1 ihall be construed to prevent either Party from seeking
and obtaining
orders.

ry equitable remedies, including temporary restraining

- =h

18. Notices )

Any notices or other ’pmmunications required or parmitted to be given or
delivered under this Agreement shall be in hard-copy writing (unless otherwise
specifically provided herein) and shall be sufficiently given if delivered
personally or deliveregl by prepaid overnight axpress service or certified mail,
rotum receipt requested or by facsimile (followed by = hard copy delivered by
U.S. Mall or another snethod specified herein) to the following (unless
otherwise specificaliywequired by this Agreement to be delivered to another
representative or poiat of contact):

If to Sprint: 3

W. Richard Momis

Vice President, Sprint

7301 College Bivd. -

Overland Park, Kansas 68210
Facsimile Number: 813/534-6237
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and

Craig T. Stevens

Attomey, Sprint

7301 Coilege Bivd.

Overiand Park, Kansas 66210
Facsimile number: 913/5634-6237

Hto GTE:

Beverly Y. Menard
Regional Director - Regulatory & Industry Affairs

201 N. Franklin, MC FLTCO0816
Tampa, FL 33802
Facsimile number: 613-223-4888

and

Thomas R. Parker, Esq.

Assistant Vice Presidant and Associate General Counsel
HQ E03J43

600 Hidden Ridge Drive

Irving, TX 75038

Facsimile Number: 972-718-1250

Either Party may unilaterally change its designated representative and/or
address for the recsipt of notices by giving seven (7) days' prior written notice
to the other Party in compliance with this Section. Any notice or other
communication shall be desmed given when received.

17. Confidentiality and Proprietary information

17.1 For the purposes of this Agreement, “Confidential Information” means
confidential or proprietary technical or business information, in written or
tangible form, given by the Discloser to the Recipient that is stamped, labsled,
or otherwise designated as “Proprietary” or “Confidential” or that contains
other words or symbolis clearly indicating that the information is intended to be
secure from public disclosure. “Confidential Information” algo includes
information that is intentionally provided or disclosed orally or visually if it is
identifiad as proprietary or confidential when provided or disclosed and is
summarized in a writing 80 marked arx delivered within ten (10) days
following such disclosure. "Confidential information" also includes information
that is observed or leamed by ona Party while it is on the pramises (including
leased collocation space) of the other Party. Notwithstanding the foregoing,
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ali orders for§.ocal Services, Network Elements or Combinations placed by
Sprint purssaint to this Agreement, and information that would constitute
Customer Piiprietary Network information of Sprint Customers pursuant to
the Act and fie rules and regulations of the FCC and Recorded Usage Data
as Attachment 7, whether disciosed by Sprint to GTE or
otherwise ired by GTE in the course of the performance of this
Agreement, be deemed Confidential information of Sprint for all
purposes this Agreement whether or not specifically maiked or
designated g confidential or proprietary.

17.2 For the set forth in Section 17.6, except as otherwise specified in this
Agresment, e Recipient agrees (a) to use it only for the purpose of
performing this Agreement, (b) to hold it in confidence and disclose it to
NO one its employees or agents or consuitants having a need to
know for thepurpose of performing under this Agreement, and (c) to
safeguard it unauthorized use or disclosure with at least the same
degree of with which the Recipient safeguards its own Confidential
Information. §Any agent or consultant must have executed a written

non-disclosure and non-use comparable in scope to the terms

17 which agreement shall be enforceabile by the Discloser.

may make copies of Confidential Information only as

ry to perform its obligations under this Agreement. All
Il be subject to the same restrictions and protections as the
il ~=aar the same copyright and proprietary rights notices as
on the original.

17.3 The Recipie

original and
are contai

17.4 The Recipient agrees to retum to the Discloser all Confidential Information
received in tdhgible form from the Discloser, including any copies made by the
Recipient, wighin thirty (30) days after a written request is delivered to the
Recipient, orgo destroy or erase all such Confidential Information and certify
as to such , axcept for Confidential Information that the Recipient
reasonably r@quires to perform its obligations under this Agreement or as
otherwise. ired by applicable law. If either Party loses or makes an
unauthori isclosure of the other Party's Confidential Information, it shall
notify such ofher Party as soon as is reasonably practicable after the loss is
discovered usae reasonabie efforts to retrieve the lost or wrongfully
disclosed in

17.5 The Recipiend shall have no obligation to safeguard Confidential Information:
(a) which waé in the possession of the Recipient free of restriction on use or
disclosure pribr to its receipt from the Discloser; (b) after it becomes publicly
known or avajlable through no breach of this Agreement or other restriction on
use or disclosure by the Recipient; (c) after it is rightfully acquired by the
Recipient free of restrictions on its use or disclosure. or (d) after it is proven o
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be independently developed by personnei of the Recipient to whom the
Discloser's Confidential Information had not been previously disclosed. In
addition, either Party shall have the right to disciose Confidential Information
to any mediator, arbitrator, state or federal regulatory body, the Department of
Justice or any court in the conduct of any mediation, arbitration or approval of
this Agreasment subject to the requirements concemning notice and other
messures specified in the last sentence of this Subsection. Additionally, the
Recipient may disclose Confidential information if 80 required by law, a court
of competent jurisdiction, or governmental or administrative agency, so long
= the Discloser has been notifled of the requirement promptly after the
Recipient becomes aware of the requirement, but prior to such disclosure and
80 long as the Recipient undertakes all lawful measures to avoid disclosing
such information until Discioser has had reasonable time to seek a protective
order and Discioser complies with any protective order that covers the
Confidential Information to be disclosed.

176 Each Party’s obligations with respect to Confidential information disclosed
prior to expiration or tarmination of this Agresment shall expire three (3) years
from the date of receipt of the initial disclosure, regardless of any termination
of this Agreement prior 10 such expiration date; provided that the duties with
respect to Confidential information that is software, protocols ard interfaces
shall expire fifteen (15) years from the date of the initial disciosura.

17.7 Except as ntherwise exprassly provided elsewhera in this Agreement, no
licenss I8 hereby granted under any patent, trademark, copyright or other
Intellectual Property Right, nor Is any such licenss implied, solely by virtue of
the disclosure of any Confidential Information.

178 Each Party agrees that the Discloser would be irmeparably injured by a breach
of this Agreement by the Recipient or its representatives and that the
Discloser shall be entitied to seek equitable relief, including injunctive relief
and specific performance, in the event of any breach of the provisions of this
Section 17. Such remedies shall not be deemed to be the exclusive remedies
for a breach of this Section 17, but shall be in addition to ali other remedies
available at law or in equity.

16. Branding

Sprint may, at its option, use the Network Elements, Combinations and Local
Services provided in accordance with this Agreement to provide to its
customers services branded as Sprint. Except as otherwise provided in this
Agreement or specified in a separates writing by Sprint, Sprint shall provide the
exclusive interface to Sprint Customers in connection with the marketing or
offering of Sprint services. When a GTE tschnical representative goes to a
customer premise on behalf of Sprint, in the event the representative has
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contact with the customer, the representative will indicate to the customer that
he or she works for GTE but is at the customer premise on bchalf of Sprint
regarding Sprint sarvice. If the customer is not at the premise at the time that
the technical representative is at the premise, GTE agrees to deliver generic
material or documents to the customer, and the representative will write
Sprint's name on the document or matsrial left for the customer. GTE
personnel acting on behalf of Sprint will not discuss, proviie, or leave
information or material relative to GTE's services and products.

18.1 Operator Services and Directory Assistance provided by GTE to Sprint focal
sefvice customers under this Agreement will be branded exclusively as Sprint
sorvices, where technically feasible. GTE will parform the necessary software
upgrades to aliow for rebranding of its Operator Services and Directory
Assistance in Sprint's name on a switch by switch basis, subject to capability
and capacity limitations; until those upgrades have been completed, GTE wili
provide rebranded sarvices through altemnate means to the extant technically
feasible. Where it is not technically feasible for GTE to provide Operator
Services and Directory Assistance as rebranded services, then GTE will
provide such services without any branding, if aliowed by state laws and
reguiations. Live operators handling Operator Services and Dirsctory
Assistance calis from Sprint local service customers will identify themselves
as Sprint operators; where such rebranding is not techr.ically feasible, live
operator response will be provided on an unbranded basis.

18. Directory Listi~ s and Directory Distribution
GTE shall offer the following to Sprint:

198.1 Directory Listings (Whits Pages) - A basic listing for each Sprint Customer
shall be included in the GTE white pages directory for such Sprint Customer's
specific geographic area at no charge to Sprint or Sprint's Customers. Where
an Sprint Customer has two numbers for a line due to the implementation of
interim Local Number Portability, the second number shail be considered part
of the White pages basic listing. Other listings that are made available to GTE
Customers (e.g. edditional listings, non-published status, foreign listings, etc.,)
will be made available to Sprint Customers on the same rates, tarms and
conditions as available to GTE Customers. Sprint Customer Government
listings will be listed in the same manner as GTE Customer Government
listings. :

18.2 Directory Listings (Yellow Pages) GTE will provide Sprint Customers with
the same yslow page services on the same terms and conditions as those
provided to GTE Customers. GTE will provide each Sprint Customer within
the geographical area coverad by the yellow pages directory a basic listing in
GTE “yellow pages” under the classified heading that most accurately reflects

FL-AGR.Doc




&/507
Page 19

the primary nature of the Sprint Customer’s business at no charge to Sprint or
Sprint Customers for this listing. GTE will supply Sprint with a list of
authorized ciassified headings and will notify Sprint of any changes to such
headings. Sprint agrees to supply GTE, on a regularly scheduled basis and in
the format mutually agreed between Sprint and GTE, with a classified heading
assignment for each Sprint Customer who wishes to receive this listing. GTE
shall provide Sprint with monthly schedules (for a rolling twelve (12) month
period) for Yeilow Pages publications in the State.

19.3 Listing Information - Sprint agrees to supply GTE, on a reguiarly scheduled
basis and in the format mutually agreed between Sprint and GTE, all listing
information for Sprint Customerns who wish to be listed in the white or yeliow
pages of the GTE published directory for that subscriber area. Listing
information will consist of names, addresses (including city and ZIP code
where provided In that directory) and telephone numbers. GTE shall employ
the listing information for the production of GTE-published white and yellow
page directories. Listing inclusion in a given directory will be in accordance
with directory configuration, scope and schedules established by GTE which
are applicabie to all GTE entities. GTE shall obtain Sprint's prior written
approval for the use of Sprint Customers’ listings for any other purpose. GTE
will not seli or license, nor allow any third party, the use of Sprint subscriber
listing and GTE will not disciose non-listed name or address information for
any purposs withotrt the prior written consent of Sprint, which shall not be
unreasonably withheld. GTE will charge Sprint a reasonable service bureau
extractior *se for all third party transiations and Sprint will be free to establish
its own fees for direct billing the third parties.

184 Directory Distribution - Initial directories will be provided to Sprint
Customers for each Sprint Customer’s specific geographic region on the same
basis as GTE Customers within the same directory area. More specifically,
GTE will not charge Sprint or Sprint Customers for annual distribution of
directories. GTE will provide secondary distributions of directories (e.g. a new
customer, requests for additional copies) to Sprint Customers at the same
price that GTE is charged for secondary distribution by GTE Directories.
Sprint shall pay GTE Directories for such secondary distributions based on
GTE's sgreement that the secondary distribution costs will be excluded from
GTE's cost studies and resulting avoided cost discounts and prices for
unbundied elements. Timing of such delivery and the delermination of which
Telephone Directories shall be delivered (by customer address, NPA/NXX or
other criteria), and the number of Telephone Directories to be provided per
customer, shall be provided under the same terms that GTE delivers
Telephone Directories to GTE Customers. Sprint will supply GTE in a timely
manner with ali required subscriber mailing information, including non-listed
and non-published subscriber mailing information, to enable GTE to perform
its distribution responsibilities.
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Critical Customer Contact Information - GTE wili list in the information
pages of its directories at no charge to Sprint, Sprint's critical customer
contact information for business and residential customers regarding
amergency services, billing, sales and service information, repa‘r service and
Sprint’s logo. GTE shall list Competitive Local Exchange Camier critical
customer contact information on an alphabetical basis.

GTE shall also include, in the customer cali guide page(s) of sach Telephons
Directory. up to four full pages of consolidated apace for the inclusion of
information about Sprint products and services, including addresses and
telephone numbers for Sprint customer service. The form and content of such
customer information shall be provided by Sprint to STE and shall be subject
to GTE review and approval, which approval shall not be unreasonably
withheld. Sprint agrees to pay a price per page to be determined by GTE
Directories, provided that such price shall be nondiscriminatory to GTE and

Sprint.

GTE shali, at no charge to Sprint, make available recycling services for
Telephone Directories to Sprint Customers under the same terms and
conditions that GTE makes such sefvices available to its own local service
customers.

Notwithstanding anything to the contrary containeu herein, GTE may
terminate this Section 19 as to a specific GTE exchange in the event that GTE
sells or otherwise transfers the exchange to an entity other than a GTE
Affiliste. GTE shall provide Sprint with at least ninety (80) days' prior written
notice of sL.  h termination, which shall be effective on the date specified in the
notice. Notwithstanding termination as to a specific exchange, this Section 19
shall remain in full force and effect in the remaining exchanges.
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19.9 Notwithstanding the termination of this Section 18, the Parties' obligations with
respect to any directories whose annual publication cycle has begun prior to
the effective date of tarmination shall survive such termination. For example,
if a Party tarminates this Section 19 effective as of June 30, 1887, the Parties’
survival obligations shall apply as follows:

Exchange Beginning of Expiration of Obligations
Pubtication Cycle

1 January 1, 1987 December 31, 1987

2 June 1, 1887 May 31, 1888

3 August 1, 1897 June 30, 1987

a publication cycle begins the day following the listing activity close date for
the cumrent ysar's publicstion.

19.10 Directory Listing criteria shall be specified by GTE. GTE shall provide any
changes 1o its Directory Listing Criteria thirty (30) days in advance of such
changes becoming effective. The Directory Listing critena shall include:

18.10.1 Classified heading information;

18.10.2 Rules for White Pages and Yellow Pages listings (e.g., eligibility for free
Yellow Pages listing, space restrictions, unlisted and unpublished listings,
abbrevi- ‘ad listings, foreign listings, and heading requirements);

19.10.3 Identification of Enhanced White Pages and Enhanced Yellow Pages listings
avaiisble;

19.10.4 Publication schedules for White Pages and Yeliow Pages;

19.10.5 identification of which Telephone Directories are provided to which customers
by customer address. NPA/NXX or other criteria;

19.10.6 Telephone Directory delivery schedules;

18.10.7 Restrictions, if any, on number of Telephone Directories provided at no charge
to customer,

19.10.8 Processes and tarms and conditions for obtaining foreign Telephone
Directories from GTE; and

19.10.8 Geographic coverage areas of each Telephone (by municipality and
NPA/NXX).
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Rirectory Assisfance Listing information

L]
GTE shall includggin its directory assistance databasa all directory assistance
listing informatiomy which consists of name and address (“DA Listing

Information”) for gl Sprint Customers, including those with nonpublished and
unlisted numbersg at no charge to Sprint.

GTE shall provﬂ to Sprint, at Sprint's request, for purposes of Sprint
providing Sprint-ifanded directory sssistance services to its local customers,
within thirty (30) after the Effective Date, all published GTE DA Listing
information via netic tape delivered within twenty-four (24) hours of

rate specified in Attachment 14. When available as part
ce, GTE shall provide real-time access to the DA

. Changes to the DA Listing Information shall be updated

residence or business customer.

Neither Party wiltrelsase, sell, or license DA Listing Information that includes
usaer information to third parties without the other Party's

spproval. The r Party shall inform the releasing Party if it desires to have
the releasing Pagy provide the other Party’s DA Listing information to the third
party, in which , the releasing Party shall provide the other Party's DA
Listing | at the same time as the releasing Party provides the

ng
releasing Party's DA Listing information to the third party. The rate to be paid
by the releasing Rarty to the other Party for such sales shall be negotiated on
a case-t''Case I:ltis

Prior to the exchme of traffic under this Aorument each Party shall
establish proced whereby its operator bureau will coordinate with the
operator bureau gf the other Party to provide Busy Line Verification ("BLV")
and Busy Line V cation Interrupt ("BLVI™) services on calis between their
respective end users. Each Party shall route BLV and BLVI inquirias over
separate inward operator services trunks. Each Party's operator assistance
bureau will only verify and/or interrupt the call and will not complete the call of
the end-user initiating the BLV or BLVI. Each Party shall charge the other for
the BLV and BLVI] sevvices on a bill-and-keep basis.

Number Asgignment

GTE shall allocate Central Office Codes, i.e. NXXs, in a neutral manner at
parity with itseif in those LATAs where GTE is the number administrator. GTE
shall not charge a fee for the allocation of NXXs to Sprint for any costs
inciuding, but not limited {o, programming expenses incumed by GTE in their
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role as number administrator, provided, howevaer, that when responsibility for
number assignment is transferred to a neutrat third party, GTE shall charge a
fee for such services to recover costs incurred that is consistent with the
applicable rules and reguiations for such.

GTE shal process all Sprint NXX requests in a timely manner as per the ICCF
Code Assignment Guidelines and will provide numbers in any NPA/NXX
associsted with a terminating line within the boundaries of an LSO, in those
LATAs where GTE is the number administrator.

GTE, during the interim period, will maintain its cutrrent process of notifying
public utifity commissions and state regulatory bodies of plans for NPA spiits
and code relief.

GTE shail treat as confidential, and solely for use in its role as Code
Administrator and for no other purpose, any and all information recsived from
Sprint regarding NPA/NXX forecasts. This information shall be used onty for
the purposes of code administration, e.g. NPA code relief studies.

GTE shall participate in the transition of its code administration responsibilities
to a neutral third party and will notify Sprint if there are not sufficient numbers
to meet the forecasted requirements of Sprint.

GTE shall provide Sprint with a file, or files, containing a street address/LSO
cross reference indicating which LSO serves the cross refsrenced sireet
address

Delegation or Assignment - Any assignment by either Party of any right,
obligation, or duty, in whole or in part, or of any interest, without the written
consent of the other Party shall be void, except that either Party may assign
ali of its rights, and delegata its obligations, liabilities and duties under this
Agreement, either in whole or in part, to any entity that is, or that was, an
Affillate of that Party without consent, but with written notification, provided
that in the case of Sprint, such Affiliate is a certified provider of local dial-tone
sarvice in the State to the extent such State requires such certification. The
effectiveness of an assignment shall be conditioned upon the assignee’s
assumption of the rights, obligations, and dutiss of the assigning Party.

Subcontracting - GTE may subcontract the performance of any obligation
under this Agreement without the prior written consent of Sprint, provided that
GTE shall remain fully responsible for the performancs of this Agresment in
accordance with its terms, including any obligations it performs through
subcontmactors, and GTE shall be solely responsibie for payments due its
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subcontractors. No contract, subcontract or other Agreement entered into by
either Party with any third party in connection with the provision of Local
Services or Network Elements heresunder shall provide for any indemnity,
guarantes or assumption of liability by, or other obligation of, the other Party
to this Agreement with respect to such arrangement, except as consented to
in writing by the other Party. No subcontractor shall be deemed a third party
beneficiary for any purposes under this Agreement.

[Intentionally Deleted]

Binding Effect - This Agreement shall be binding on and inure to the benefit
of the respective successors and pammitted assigns of the Parties.

Nonexciusive Remedies - Except as ctherwise axpressly provided in this
Agresnmsnt, sach of the remedies provided under this Agreement is
cumuiative and is in addition to any remedies that may be available at law or

in equity.

No Third-Party Beneficiaries - Except as specifically set forth in Section 10.4
and 10.5, this Agreement does not provide and shall not be construad to
provide third parties with any remedy, claim, liability, reimbursement, cause of
action, or other privilege.

Referencad Documents - Whenever any provision of this Agreement refers
to a technical reference, technical publication, Sprint Practice, GTE Practice,
any publicauon of telecommunications industry administrative or technical
standards, or any other document expressly incorporated into this Agreement,
it will be deemed to be a reference to the most recent version or edition
(including any amendments, suppiements, addenda, or successors) of such
document that is in effect at the time of the execution of this Agreement, and
will include the most recent version or edition (including any amendments,
supplements, addenda, or successors) of sach document incorporated by
refarence in such a tachnical reference, technical publication, Sprint Practice,
GTE Practice, or publication of industry standards.

Regulatory Agency Control - This Agreement shall at all times be subject to
changes, modifications, orders, and rulings by the FCC and/or the applicable
state utility regulatory commission to the extent the substance of this
Agresmant is or becomes subject to the jurisdiction of such agency.
*Business Day” shall mean Monday through Friday, except for holidays on
which the U. S. Mail is not delivered.

[Intentionally Deleted]

Publicity and Advertising - Any news release. public announcement,
advertising, or any form of publicity pertaining to this Agreement, or the
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provision of Local Sefvices, Unbundied Network Elements, Ancillary Functions
or interconnection Sdirvices pursuant to it, or associstion of the Parties with
respect to provision #f the services described in this Agreement shall be
subject to prior writtelh approval of both GTE and Sprint. Neither Party shall
publish or use any aflivertising, sales promotions or other publicity materiais
that use the other Pafity’s logo, trademarks or ssrvice marks without the prior
written approval of t other Party.

Amendments or wutvou - Excapt as otherwise provided in this Agreenment,
no amendment or waiver of any provision of this Agreement, and no consent
to any default u is Agreement, shall be effective unless the same is in
writing and signed by an officer of the Party against whom such amendment,
waiver or consent isglaimed. In addition, no course of dealing or failure of a
Party strictly to any term, right or condition of this Agreement shall be
construed as a waiver of such term, right or condition. By entering into this
Agresment, neither Party waives any right granted to it pursuant to the Act.

s
Severability - If anyerm, condition or provision of this Agreement is held by
a govemments! bodyg, of competent jurisdiction be invalid or unenforceable for
any reason, such inlidity or unenforceability shall not invalidate the entire
The shall be construad as if it did not contain the
invalid or u le provision or provisions, and the rights and obligations
of each Party shall be construed and enforced accoruingly.

Entirs Agreement - JThis Agreement, which shall include the Attachments,
Appendices . d documents referenced herein, constitutes the entire
Agreement betweeanghe Parties conceming the subject matter hereof and
supersedes any priof agreements, representations, statements, negotiations,
understandings, p is or undertakings, oral or written, with respect to the
subject matter e ly set forth herein.

L]

Survival of Obligatibns - Any liabilities or obligations of a Party for acts or
omissions prior to the cancellation or termination of this Agreement; any
obligation of a Party under the provisions regarding indemnificetion,
Confidential Information, limitations on liability, and any other provisions of this
Agreement which, by, their terms, are contemplated to survive (or to be
perforrmed afier) terreination of this Agreement, shall survive cancellation or
termination thereof.

P

Executsd in Countarparts - In the event that the Commission requires that
this Agreement be executed by each of the Parties, This Agreement may be
executed in any number of counterparts, each of which shall be deemed an
orniginal; but such counterparts shall together constitute one and the same
instrument.

FL-AGR.Doc



23.18

23.17

23.18

23.18
23.19.1

23.18.2

6/8m7
Page 26

Headings of No Force or Effect - The headings of Articies and Sections of
this Agreement are for convenience of raference only, and shall in no way
define, modify or restrict the meaning or interpretation of the terms or

provisions of this Agreement.

Trademarks and Trade Names - Except as specificaily set out in this
Agreement, nothing in this Agresment shall grant, suggest, or imply any right,
license or authority for one Party to use the name, trademarks, service marks,
or trade names of the other Party for any purpose whatsoever.

Notice of Network and Technology Changes - GTE shall establish quarterty
reviews of network and technologies plans. GTE shall notify Sprint at least six
(6) months in advance of changes that wouid impact Sprint's provision of
service.

Technical References -

The technical references cited throughout this Agreament shali apply unless
GTE shall offer, within ninety (80) days following Commission approval of this
Agreement, GTE's proposad substitute technical references, for consideration
and review by subject matter experts designated, respectively, by Sprint and
GTE. Within ten (10) business days following Sprint's receipt of trus and
complets copies of GTE's proposed substitute technical references, Sprint
and GTE subject mattsr experts shall meet in person or via teleconferencs to
review the substitute reference(s) with a view toward achieving agreement on
the suitability of such references for implementation and incorporation into this
Agreement. The subject matter experts may agree to implemnent and
incorporate, to modify or supplement, or to replace any such substitute
tachnical reference proposed by GTE. Where they 80 agres, the resulting
substitute tachnical reference shall be implemented and incorporated
forthwith, by formal amendment in writing, into this Agreement. Where they
disagree with respect to the suitability or adequacy of any such proposed
substitute tachnical reference, the GTE-proposed substitute technical
reference shall be incorporated into this Agreement at the conclusion of the
ten business day period cited above, by formal amendment in writing, subject
to Sprint's right to pursue the dispute and the implementation of more suitable
technical references through the ADR procedures set forth in Attachment 1 to
this Agreement. Sprint may initiate such ADR procedures within sixty (60)
days following the incorporation of the challenged tachnical reference into this
Agresment.

The parties recognize the possibility that some equipment vendors may
manufacture telecommunications equipment that does not fully incorporate or
may deviate from the tachnical references contained in this Agreement. To
the extent that, dus to the manner in which individual manufacturers may have

FL-AGR.Doc



8msn7
Page 27

chosen to impiement industry standards into the design of their product, or
due to the differing vintages of these individual facility components and the
presence of embedded technologies that pre-dats certain technical
references, some of the individual facility components deployed with GTE's
network may not adhere to the technical references, then, within forty-five (45)
days after the Effective Date of this Agreement:

(a) the Parties will develop processes by which GTE will inform Sprint
of any such deviations from technical standards for Network Elements or
Combinations orderad by Sprint;

(b) the Parties will develop further processes and procedures
designed, upon notice of such deviations from technical standards, to address
the treatment of GTE and Sprint customers at parity; and

(c) the parties will take such other mutually agreed upon actions as
shall be appropriate in the circumstances.

2320 Any figures and/or schematics used throughout this Agreement, including, but
not limitad to, the figures and/or schematics used in Attachment 2 to this
Agreement, are for the convenience of reference only, and shall in no way
define, modify or restrict the meaning or interpretation of the terms or

provisions of this Agreement.
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PART LOCAL SERVICES RESALE

Yelocommunications Services Provided for Resale

Upon request by Sprint in accordance with Attachment 4 and subject to the
restrictions contasined in Section 25.3 hereunder, GTE shall make available to
Sprint at the applicable rate set forth in Attachment 14, any
Telecommunications Service that GTE currently offers or may hereafter orfer
at retail to subscribers that are not telecommunications camiers. Such
Telecommunications Services provided by GTE pursuant to this Section are
coliectively referred to as “Local Services.”

General Terms and Conditions for Resale
Ordering

Orders for resale of Local Services will be placed utilizing a standard Local
Service Request ("LSR") foom. A complete and accurate LSR must be
provided by Sprint before a request can be processed; provided, however,
that immaterial deviations or omissions in the LSR will not prevent an order
from being processed. Each Party shail transfer the customer's service
festures and functionalities "as is" {0 the other Party when requested by a
custiomer. For purposes of this Section 25, an "as is transfer” is the transfer of
all the teleco.nmunications setvices and features availabls for resals that are
cumently being provided for the specified account without the requirement of a
specific enumeration of the services and features on the LSR.

A Letter of Authorization ("LOA®) will be required before Local Services will be
provided for resale to a subscriber that currently receives local exchange
service from GTE or from a local service provider other that Sprint. Such LOA
may be a bianket letter of authorization (Blanket LOA) or such other form as
agreed upon by Sprint and GTE. When a Blanket LOA has been provided by
Sprint, GTE shall not require an additional disconnect order, LOA or other
writing from a customer, or another LEC, in order to process an order for Local
Service. Each Party will provide the capabillty for customars to retain their
current phone number in the event that they change local service providers to
the extent tachnically feasible, aliowing them to retain all existing features and
functionalities.

GTE shall inciude an Sprint Customer’s listing in ita Directory Assistance
database as part of the Local Service Request ("LSR") process. GTE will
honor Sprint Customer’s preferences for listing status, including non-published
and unlisted, as noted on the LSR and will enter the listing in the GTE
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database which is used to perform Directory Assistance functions as it
appears on the LSR.

GTE shall accept requests for a change in the primary interexchange carrier
of a local exchange customer of Sprint only from Sprint.

Pricing

The prices to be charged to Sprint for Local Services under this Agreement
are sat forth in Part V of this Agreement.

Restrictions on Reaale

To the extant consistent with the applicable rules and regulations of the FCC
and the Commission, Sprint may resell all GTE Local Services as defined in
GTE's tariffs. The following restrictions shall apply to the resale of Local
Services, as described in Section 24 of this Agreement by Sprint: (i) Sprint
shall not resell residential services to non-residential end users; (i) Sprint shall
not resell Lifeline/Linkup services or any other means-tested service offering,
to nonqualifying customers; and (iil) Sprint shall resell grandfathered services
only to customers qualified to receive such servicea from GTE.

{intentionally Deleted]

Dialing and Service Parity

GTE will provide the same dialing parity to Sprint Customers as similary-
situated C. 'E Customers, such that, for all call types, an Sprint Customer is
not required 1o dial any greater number of digits than a similarly-situated GTE
Customer; provided however with respect to intra-LATA dialing, GTE shall
provide dialing parity to Sprint customers in the State in accordance with the
provisions and scheduls established by the Commission.

GTE will provide service leveis for Local Services for resale that are equal to
service levels for similary-situated GTE Customers, such that there is no loss
of features or functionalities including, but not limited to: same dial tone and
ringing; same capability for either dial pulse or touch tone recognition; flat
and measured services; speech recognition as available: same extended
local free calling area; 1+ Intral ATA toll calling; InterLATA toll calling and
international calling; 500, 700, 800, 800, 8768 and Dial Around (10xxx)
Services; restricted collect and third number billing; ali available speeds of
analogue and digital private lines; off-premise extensions; CENTRANET and
ISDN.

Changss in Retail Service

GTE will notify Sprint of proposed new retail services or modifications to
existing retail services forty-five (45) days prior to the expected date of
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regulatory apgiroval of the new or modified sefvices. If new services or
maodificationsmre introduced with leas than forty-five (45) days notice to the
regulatory m@omy. GTE will notify Sprint at the same time it determines to
introduce thethew or modified service. With respect to changes in prices for
existing or related resale rates, GTE will notify Sprint at the
same time adiGTE begins internal implementation efforts (i.e.. at least at the
time that GT®s Product Management Committee is notified of the proposed
change) or olltsins intemnal approval 1o make the price change, whichever is
sooner. GTEwill not be liable to Sprint, whether in contract, warranty, strict
Hability or if, after announcement of a new or madified service but before
such service oes into effect, GTE modifies or withdraws that service.

Reauiremergp for Specific Services
[Intentionallygieleted]
CLASSILAS{ and Custom Features Requirements

Sprint may pgrchase the entire set of CLASS/LASS and Custom features and
functions, or g subset of any one or any combination of such features, on a
customer-spagific basis, without restriction on the minimum or maximum
number of lings or features that may be purchased tor any one level of
sarvice, provigled such CLASS/LASS and Custom features are available to
GTE Custo: 9rs served by the same GTE Central Office. GTE shall provide
to Sprint a lisg of CLASS/LASS and Custom features and functions within ten
(10) business days of the Effective Date and shail provide updates to such list
when new fastures and functions become avallable. GTE shall provide to
Sprint a kst of all sarvices, features, and products including a definition of the
service (by ific reference to the appropriate tariff sections) and how such
services integpct with each other. GTE shall provide features and services by
street add guide and by switch. All features shall be at least at parity with
the GTE se offering.

This Section !ntenﬁonauy left blank.

intercept and Transfer Service

GTE shall pravide intercept and transfer service to Sprint for Sprint Customers
on the same basis and for the same length of time as such service is available
to similarly-situated GTE Customers. To that end, when an end-user
customer transfers service from GTE to Sprint, or from Sprint to GTE. and
does not retain its onginal telephone number, the Party formerly providing
service to the end user will provide, upon request, a referral announcement on
the original telephons number. The announcement will provide the new
number of the customer.
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ES11811 Setvices

GTE shall provide to Spnint, for Sprint Customers, £811/811 call routing to the
approprists PSAP. Sprint shall provide Sprint Customer information to GTE.
and GTE shall vatidate and provide Sprint Customer information to the PSAP.
GTE shall usa its service order process to update and maintain, on the same
schedule that it uses for its end users, the Sprint Customer service information
in the AL/DMS (Automatic Location identification/t ocation Information
Database Management System) used to support E911/811 services, pursuant
to National Emergency Number Agency (NENA) standards. Sprint shall have
the right to verify the accuracy of the information regarding Sprint Customers
in the ALl database.

Telephone Relay Service

GTE will provide the following information to Sprint at no additional charge:
() information concerning a customer’s qualification for Telephone Relay
Service (TRS) on the Customer Service Record (CSR) when that customer
chooses Sprint for iocal sarvice; and

(§) ali usage billing information which GTE receives from a provider of TRS
for TRS usage by an Sprint Customer.

Voice Mall Related Services

Nothing in this Agreement shall limit the right of Sprint to purchase features
capabilities of voice mail sarvices in accordance with GTE's tariffs. In
addition, nc Ying in this Agreement shall limit the right of Sprint to combine
features capabilities of voice mail services purchased in accordance with
GTE's tariffs with any Loca! Services purchased for resale in accordance with

this Agreement.
Voiuntary Federal Customer Financial Assistance Programs

Local Services provided to low-income subscribers, pursuant to requirements
established by the appropnate state or federal regulatory body, include
programs such as Voluntary Federal Customer Financial Assistance
Programs, such as Lifeline, and Link-up America (collectively referred to as
“Voluntary Federal Customer Financial Assistance Programs™) and Directory
Assistance - Exempt. When a GTE Customer eligible for these services
chooses to obtain Local Service from Sprint, GTE shall forward to Sprint on
the Customer Service Record information regarding such customer’s eligibility
to participate in such programs. f GTE under the applicable laws of the State
cannot provide the CSR to Sprint, GTE shall otherwise inform Sprint of such
customer’s eligibility.
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Advamced Intslligent Network

[
GTE gyill provide Sprint access to the GTE Service Creation Environment
(SCEhto design, create, test, deploy and provision AIN-based features,
squivglent to the access GTE provides to itself, providing that security
arrangements can be made. Sprint requests to use the GTE SCE will be
subjest to request, review and testing procedures to be agreed upon by the

s
When Sprint utilizes GTE's Local Switching network eiement and requests
GTE §p provision such network slement with a technically feasible AlN trigger,
GTE will provide access to the appropriate AiN Call Related Database for the
purpage of invoking either a GTE AIN feature or an Sprint developed AIN
featusp described in 27.1, above.

y utilizes its own local switch, GTE will provide access to the

AlN Call Related Database for the purpose of invoking either a
GTE®&IN featurs or an Sprint developed AIN feature described in 27.1, above.

Any iation to GTE's AIN database will be performed on a competitively
, hondiscriminatory basis. Any network management controls found

to protect the SCP from an overioad condition must be applied on a

inatory basis for all users of that database, \ncluding GTE. GTE
and agres that any load mediation will affect all links 1o the STP,

GTE's, in a like manner. Sprint will provide the information

to ensure that GTE is abie to engineer sufficient capacity on the:

AIN QP platfurm.

1
Routing to Directory Assistance and Operator Services

Whe.i Sprint purchases either Local Services or Local Switching as an
Unbumdied Element, upon Sprint's request. GTE will, where technically
feasitSe, provide the functionality and features required to modify the Sprint
Custamer’s line at GTE's local switch (LS) to route ail calis to the Sprint
Netwayk for local Directory Assistance and the Sprint Platform for Operator
Serviges. Sprint shali pay GTE's coats, if any, pursuant to the pricing
standmrda of Section 252(d) of the Act and in such amounts or levels as
deterstined by the Commission for implementation of such routing. Such costs
shall sinly include GTE's costs for providing customized routing that requires
capali‘liues that are bayond those that currently reside in the switch.

Dlnéry Assistance

Upon épn'nt's request, and where technically feasibie, GTE shall route local
Directory Assistance calls, including 411 and (NPA) 555-1212, dialed by Sprint
Custogners directly to the Sprint platform, unless Sprint requests otherwise
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pursuant to Sectiog 28.7.2. Sprint shall pay GTE's costs, if any, pursuant to
the pricing standaggs of Section 252(d) of the Act and in such amounts or
leveis as detarmingd by the Commission for implementation of such routing.
Such costs shall agly include GTE's costs for providing customized routing
that requires capabilities that are beyond those that currently reside in the
switch. b

Operator Service

]

Upon Sprint's requpst. and where technically feasible, GTE shall route local
Operator Servicasgalls (0+, 0-) dialed by Sprint Customers directiy to the
Sprint Local Operggor Sefvices platform, unless Sprint requests otherwise
pursuant to Sectia 28.7.1. Such traffic shall be routed over trunk groups
specified by Sprinfjgwhich connect GTE end offices and the Sprint Locai
Operator Servicesplatform, using standard Operator Services dialing
protocols of O~ orD-. Where intralLATA presubscription is not avaiiable, GTE
will provide the fusctionality and features within its local switch (LS), to routs
Sprint Customer dimled 0- and 0+ intraLATA calls to the Sprint designated line
or trunk on the Malih Distributing Frame {(MDF)} or Digital Cross Connect (DSX)
panel via ModifiediOperator Services (MOS) Feature Group C signaling.
Where intral ATA presubscription is available, Sprint Customer dialed 0- and
0+ intraLATA calls'will be routed to the intraLATA PIC carrier's designated
operator services $iatform. In all cases, GTE will provide post-dial deiay no
greater than that pfovided by GTE for its end user customers. For switches
lacking the existing] capacity and capability to provide the customized rerouting
described in this ™bction 28, GTE shall develop alternative forms of
customnized routing Sprint shall pay GTE’s costs, if any, pursuant to the
pricing standards of Section 252(d) of the Act and in such amounts or levels
as determined by fhe Commiasion for implementation of such routing. Such
costs shall only indfjude GTE's costs for providing customized routing that
requires that are beyond those that currently reside in the swilch.

RepsirCalls *

In the event an Spwint Customer calls GTE with a request for repairs, GTE
shall provide the Sprint Customner with Sprint's repair 800-telephone number.
Sprint agrees to pwbvide GTE with Sprint's repair 800-telephone numbers.

In the event 8 GTE Customer calls Sprint with a request for repairs, Sprint
shall provide the GITE Customer with GTE’s repair 800-telephone number.
GTE agrees to pro:/ide Sprint with GTE's repair 800-telephone number.

Non-dhcdmlmt@y Treatment

Al direct routing capabilities described herein shall permit Sprint Customers to
dial the same telephone numbers for Sprint Directory Assistance, Local
Operator and the same number of digits for Repair Services that similarly-
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siuated GTE Customers dial for reaching equivalent GTE services. Sprint
and GTE will use 800/888 numbers where necessary to achisve this result.

[intentionally Deleted]
Optional Routing

Operator Services: Sprint may request GTE to route Sprint Customers to
GTE Operator Services. In this case, the requirBments for GTE-provided
Operator Services as part of the Total Services Resale service shall be those
requirements specified in Attachment 2, “Unbundied Elements”, Section 5.1,
“Operator Services." Sprint shall pay GTE's costs, if any, pursuant to the
pricing standards of Section 252(d) of the Act and in such amounts or levels
as determined by the Commission for implementation of such routing. Such
costs shall only include GTE's costs for providing customized routing that
requires capabilities that are beyond those that currently reside in the switch.

Directory Assistance: Sprint may request GTE to route Sprint Customers to
GTE's Directory Assistance. In this case, the requirements for GTE-provided
Directory Assistance Services as part of the Total Services Resale service
shall be those requirements specified in Attachment 2, “Unbundied Elements”,
Section 6, "Directory Services." Sprint shall pay GTE's costs, if any, pursuant
to the pricing standards of Section 252(d) of the Act and in such amounts or
levels as determined by the Commiasion for implementation of such routing.
Such costs shall only include GTE's costs for providing customized routing
that requires ca; ~bilities that are beyond those that currently reside in the
switch.

Line information Database Updates

GTE shall update and maintain Sprint Customer information in the GTE Line
information Database ("LIDB™) in the same manner and on the same schedule
that it maintains information in LIDB for GTE Customers.

Telephone Line Number Calling Cards
Upon request by an Sprint Customer or by Sprint on behaif of an Sprint

- Customer, and effective as of the date of an end user's subscription to Sprint

service (or such later date as such request is received), GTE will remove any
GTE-assigned telephone line calling card number (including area code)
("TLN") from GTE's LIDB. Sprint may issue a new telephone calling card to
such customer, utilizing the same TLN, and Sprint shall have the right to enter
such TLN in Sprint's LIDB for calling card validation purposes.
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End Office Features

GTE shall provide the following end-office features in those end offices in
which such features are avallable to GTE Customers: CLASS features;
Repest Dial Capability; Multi-ine Hunting; and trunk connectivity to private
branch exchange switches (PBX's) and Direct Inward Dialed Services and all
other end-office features that GTE makes availabie to GTE Customers.

Cali Blocking

Upon Sprint's request and when available to similarty-situated GTE
Customers, GTE will provide blocking on a line by line basis of an Sprint
Customer's acceass to any or all of tha following call types: 800/078; bill to third
and collect; and such other call types for which GTE provides blocking to
similarly situated GTE Customers.

Law Enforcement and Service Annoyance

Not later than forty-five (45) business days afier the Effective Date, GTE and
Sprint wiill begin the process of deveioping procedures to handle requests
from law enforcement agencies for sarvice termination, wire taps and
provisions of Customer Usage Data pursuant to a lawful process as well as
procedures to handle Sprint Customer complaints conceming harassing or
annoying calls. Such procedures will include, but not be li.nited to, a process
for Sprint to interface with GTE regarding law enforcement and service
annoyance issue? ~n a 24 hour per day, 7 days a week basis and otherwise
on the same basis as GTE provides access for its own customers.

Service Support Functions
Electronic interface

Until such time as GTE and Sprint are able to fully implement electronic
inmterfaces ("El"), GTE and Sprint agree to use interim processes for Pre-
Ordering, Ordering, Provisioning, Maintanance, Repair and Billing.

The schedule for implementing an interim electronic interface shall be subject
to the memorandum of understanding ("MOU") relating to electronic interfaces
negotiated by GTE and Sprint under the direction of the Califomia
Commission in connection with the decision in 96-07-022.

In accordance with the schedule set out in the MOU, GTE shall provide a Real
Time electronic interface ("EI”) for sending and receiving information on
demand for Pre-Ordering, for Ordering/Provisioning data and materials (e.g.,
access to Strest Address Guide ("SAG") and Telephone Number Assignment
database), and for scheduling service delivery. GTE shall provide an
e.Juctronic interface ("El") for sanding and receiving information on agreed,
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pre-defined schedullls (‘batch communications”) for reports and Billing.
These interfaces shall be administerad through a national ordering platform
that will serve as a single point of contact for the tranamission of such data
from Sprint to GTE,&nd from GTE to Sprint.

No later than six (6)nonths after the Effective Data of this Agreement, GTE
will : (i) establish the national gateway standards to be used by Sprint and ali
other carriers connepting to GTE's Operations Support Systems ("OSS"); and
(il) establish the datly by which GTE will provide permanent national gateway
access to its OSS. BTE will provide this permanent national gateway access
at the earliest practigm! date but in no case later than tweive (12) mor.ths after
the Effective Dste dffthis Agreement, which shall include ensuring that all
interfaces are operlonal and end-to-end testing has been successfully

completed.
[intentionaily Delold]

The Parties agree tht the principles outlined in Attachment 13 and related
time schedules will be used as a starting point for the development of the

permanent nationalgateway.

GTE shall provide the same information, of the same quality and within the
same time frames far Pre-Ordering, Ordering/Provisioning, Maintenance/
Repairs and Billing © Sprint as GTE provides to itself. The Parties recognize
that GTE is not required to establish new systems or processes in order to
provide information o Sprint which GTE does not provide to itseff.

All Parties shall be msponsible for their share of costs to develop and
implement slectronig interfaces with operational support systems. GTE shall
provide TSLRIC cos studies for aach interface as it Is developad. The cost
study shall be filed, along with a proposed recovery mechanism, 60 days
before the implementation of the interface.

Service Standards &

GTE shail ensure that all Service Support Functions used to provision Local

Service to Sprint forvesale are provided at a quality ievel which GTE is

required to meet by iis own intemal procedures or by law, or is actually

meeting, in providing Local Service to itself, to its end users or to its affiliates.
)

Not later than twenty (20) business days after the Effective Date of this
Agresment, GTE angl Sprint shall begin the process of developing mutually
agreed-upon escalalion and expedite procedures to be employed at any point
in the Local Service Pre-Ordering, Ordering/Provisioning, Testing,
Maintenancs, Billing and Customer Usage Data transfer processes to facilitate
rapid and timely resalution of Disputes.
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Point of Contact for the Sprint Customer

Except as otherwise provided in this Agreemant or as directed by Sprint,
Sprint shall be the single and sole point of contact for all Sprint Customers
with respect to Sprint Local Services.

GTE shall refer all questions regarding any Sprint service or product directly to
Sprint at a tslephone number specified by Sprint and provided to GTE for that

purpose.

GTE representatives who receive inquiries regarding Sprint services: (i) shall
refer callers who inquire about Sprint services or products to the numbers
provided; and (i) will not in any way disparage or discriminate against Sprint,
or its producis or services.

Single Point of Contact

Each Party shall provide the other Party with a single point of contact
("SPOC") for each functional area for ali iInquiries regarding the
impiementation of this Part. Each Party shall accept all inquiries from tha
other Party and provide timely responses.

Service Order

To faciiitate the ordening of new service for resaie or chanoes to such service
to an Sprint Customer, Sprint's representative will have access to GTE
Customer information to snable the Sprint representative to perform the tasks
enumerated below. Until electronic interfaces are estabiished, these functions
will be performed with the use of an 800 number.

Obtain customer account information through the same nondiscriminatory
access to Operation Support Systems for pre-ordering, ordering, provisioning,
maintenance and repair, and billing as GTE provides itself inciuding
information regarding the facilities and services assigned to individual
customers. .

Obtain information on all features and services available, inciuding new
services, by LSO identified by switch, NPA-NXX and customer street address.

Submit the Sprint Customer order by submitting an LSR using the agreed
upon electronic interface (the Network Data Mover or NDM) for all desired
features and sefvices,

Assign a telephons number, inciuding a vanity number, (if the Sprint Customer
does not have one assigned). As an interim step prior to the implementation
of the electronic interface specified in Section 29.1, GTE will establish an 800
(toll-fres) number for Sprint;

FL-AGR.Doc



29.5.5
20.5.68
29.5.7
29.5.8
20.5.9

20.5.10

20.6
20.8.1

20.6.2

29.6.2.1

20.6.2.2

29.8.2.3
206.2.4
20825
20.8.2.6
29.6.2.7
29.6.2.8
29.8.3

29.6.4

a7
Page 38

Submit the appropriate directory listing using the agreed to El;
Determine if a servica call is needed to install the line or service,
Schedule dispatch and installation, if applicable;

Provide service avaiiability dates to customer;

Order local and intraLATA toll service and enter Sprint Customer's choice of
primary interexchange carrier on a single, unified order; and

Suspend, terminate or restore service to an Sprint Customer using agreed to
methods (tsmporary disconnects for nonpayment may not be requested using
the LSR).

After receipt and acceptance of an LSR, GTE shall provision such LSR in
accordance with the following Intervals and in accordance with the service
parity standards and other performance standards specified in Section 11 and
Aftachment 12,

GTE shall provide Sprint with service status notices, on a Real Time basis.
Such status notices shall include the following:

Firm order confirnation, including service availability date and information
regarding the need for a service dispatch for installation;

Notice of service instailation issued at time of inatailation, including any
additional infor.. .ation, such as material charges;

Changes/rejections/errors in LSRs,;

Service completion;

Jeopardies and missed appointments;

Charges associated with necessary construction;

Order status at critical intervals;

Test results of the same type that GTE records for itself or its own customers.

GTE shall inform Sprint of overall change order flexibility and any changes
thereto on a Real Time basis.

GTE shall notity Sprint prior to making any changes in the services, features
or functions specified on the LSR. If an Sprint Customer requests a service
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change at the time of installation GTE shall refer the Sprint Customer to
Sprint

GTE shall provide provisioning support to Sprint on the same basis that it
provides o other competitive LECs and to itself. GTE retains {ull discretion to
control the scheduling of its provisioning workforce.

GTE shall provide training for all GTE employees who may communicate,
either by telephone or face-to-face, with Sprint Customers, during the
provisioning process. Such training shall inciude training on compliance with
the branding requirements of this Agreement.

Provision of Customer Usage Data

GTE shall provide the Customer Usage Data recorded by GTE. Such data
shall include complete Sprint Customer usage data for Local Service, (i.e., the
same usage data that GTE records for billing its own customers), in
accordance with the terms and conditions set forth in Attachment 7.

Service/Operation Readiness Testing

In addition to testing described elsewhere in this Section 29, GTE shall test
the systems used to perform the following functions at a negotiated interval
and in no event iess than ten (10) businsss days prior to commencement of
GTE's provision of Local Service to Sprint, in order to e stablish system
readiness capabilities:

All interfaces between Sprint and GTE work canters for Service Order
Provisioning;

Maintenance, Billing and Customer Usage Data;
The process for GTE to provide customer profiles;
The instaliation scheduling process;

Network alarm reportlng:l

Telephone number assignment;

Procedures for communications and coordination between Sprint SPOC and
GTE SPOC;

Procedures for transmission of Customer Usage Data; and
Procedures for transmitting bills to Sprint for Local Service.
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The functionalities identified above shall be tested in order to determine
whether GTE performance meets the service parity requirements and other
performancs standards specified in Section 11. GTE shall make available
sufficient technical staff to perform such testing. GTE technicai staff shall be
available to meet with Sprint as necessary to facilitate testing. GTE and
Sprint shali mutually agree on the schedule for such testing.

At Sprint's request, GTE shail provide to Sprint any results of the testing
performed pursuant to the terms of this Part. Sprint may review such results
and may notify GTE of any failures to meet the requirements of this
Agreement.

GTE shall provide to Sprint the same type and quality of loop testing
information that it provides to and records for itself. VWhers GTE develops
loop testing information as a matter of course, it will make that information
available to Sprint where such information is relevant to Sprint's business.
Where GTE maintains the intemal discretion 1o test loops as needed, GTE will
provide simbar testing discretion to Sprint. Sprint shail pay the full cost of any
such discretionary testing.

Within 60 days of the Effective Date of this Agreement, Sprint and GTE will
agree upon a procass to resolve cooperative testing issues and technical
issues reiating to GTE's provision of Local Services to Sprint. The agreed
upon process shall include procedures for escalating disputes and unresoived
issues up through higher leveis of each company’s management. If Sprint
and GTE do not “ach agresment on such a process within 60 days, any
issues that have not been resolved by the Parties with respect to such
process shall be submitted to the ADR procedures set forth in Section 15 and
Attachment 1 of this Agreement uniess both Parties agree to extend the time
to reach agreement on such issues.

GTE shall provide maintenance in accordance with the requirements and
standards set forth in Attachment 5 and in accordance with the service parity
requirements sat forth in this Agreement.

Billing For Local Service

GTE shall bill Sprint for Local Service provided by GTE to Sprint pursuant to
the terms of this Part, and in accordance with the terms and conditions for
Connectivity Billing and Recording in Attachment 6.

GTE shall recognize Spnint as the customer of record for all Local Seivice and
will send all natices, bills and other pertinent information directly to Sprint.
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Pay Phone Lines and Pay Phone Services

Intentionally left blank.

"Pay phone lines” are defined as the loop from the pay phone point of
demarcation to the Service Wiring Center and includes all supporting central
office functions and features.

GTE shail make available to Sprint for resale the following classes of pay
phone lines:

Customer Owned Coin Operated Telephone (COCOT) Lines;
Coinless COCOT Lines;

Coin Lines in those jurisdictions where provision of such lines is required by
law;

[Intentionaily Deleted)
Semi Public Lines.

GTE shall also make available to Sprint for resale any future class of pay
phone lines that GTE provides at retail to subscribers other than
telecommunication carriers.

GTE shall make available pay phone line sarvice options as follows:

When providing CO” DT Lines to Sprint for resale, GTE shall offer the
foliowing, to the extent that GTE provides such services and in those
jurisdictions and/or central offices where available: originating line screening;
bilied number screening; PIC protection for all 1+ inter and mtral ATA traffic
(when presubscription is authorized); one way and/or two way service (if SO
provided in the applicabie tariff) on the line; detailed billing showing all 1+
traffic; Sprint's service center phone number to all Sprint end users that
contact GTE service centers; number portability for end users; touchtone
sefvice, line side answer supervision; GTE designated contact center as
single point of contact for customer sarvice, provisioning of 811 service;
accass to Answer Number dentifiar (ANI) Information; all information
necessary to permit Sprint to bill end users for access line usage; the same
monitoring and diagnostic routines as GTE utilizes on its own facilities; one
directory for each line installed; blocking for 1+ international calls, 10XXX1+
intemational calls 1-8900 calis, 1-878 calis DA link, any 1+ sarvice that can be
billed to the line but that is not rated, 1-700 calis, 1-500 calis, and in bound
international calias where SS7 signaling is available.

FL-AGR.Doc




30.7

30.8
30.9

30.10

30.11

osa7
Page 42

Whan providing Coinless COCOT Lines to Sprint for resale, GTE shall offer
the following, to the extent that GTE provides such services and in those
jurisdictions and/or central offices where avalilable: originating line screening;
billed number screening; PIC protection for all 1+ inter and intralATA traffic
(where inter and intralL ATA presubscription is available); one way and/or two
way service on the line (if 80 provided in the tariff); flat service where flat
service is required by the applicable tariff, measured service where measured
sefvice is required by the applicabie tariff, and both flat and measured service
where both flat and measured sarvice are required by the applicable tariff;
detalled bitling showing all 1+ traffic; Sprint's service center phone number to
all Sprint end users that contact GTE service center; number portability for
end users; touchtone service; GTE designated contact center as single point
of contact for customer service; provisioning of 811 service; access to ANI
information; all information necessary to permit.Sprint to bill end users for
access line usage; the same monitoring and diagnostic routines as GTE
utilizes on its own facilities; one directory for each line instalied; blocking for
any service that can be billed to the line but not rated and ail 1+ calls except
where local mandate requires access to Directory Assistance.

[intentionally Deleted]

When providing Customer Owned Pay Tslephone (COPT) Lines to Sprint for
resale, GTE shall offer the following to the extent that GTE proviies such
sefvices and in those jurisdictions and/or central offices \.here available.
Access to all Central Office intelligence required to provide COPT Line pay
phone servicas; far end disconnect recognition; call timing for intra- and
interLATA cails; st the customer's option, one way or two way safvice on the
line in those jurisaictions where available; detailed billing showing all 1+ traffic;
Sprint's service center phone number to all Sprint end users; touchtone
service; line side supervision in those jurisdictions where availsble; GTE
designated contact center for use by Sprint only es single point of contact for
customer service; provisioning of 811 sarvice; access to ANI information; all
information necessary to permit Sprint to bill end users for access line usage;
the same monitoring and diagnostic routines as GTE utilizes on its own
facilities; one directory for each line installed; blocking for 1+ international calis
and any 1+ service that cennot be rated by the phone pay line or any operator
sefvice.

For any pay phone line provided to Sprint for resale, GTE sheii also make
available to Sprint any future pay phone line option that GTE provides to eny
of its own customers using such a pay phone line.

GTE shall adhere to the following additional requirements when providing pay
phone lines for resale:
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30.11.1 GTE shall provide Sprint with the same cali restrictions and fraud protections
used by GTE in connection with its pay phones;

20.11.2 GTE shall not block Sprint's existing access 1o NAI codes;

i0.1 1.3 GTE shall forward all Sprint pay phone customers to the designated Sprint
fine or trunk group for handling Operator Services or Directory Assistance
calls;

30.11.4 [intentionally Deleted)

§0.11.5 GTE shali provide all pay phone lines for resale to Sprint at the wholesale
discount price required by the Commission.

-y - e W W
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PARY li: UNBUNDLED NETWORK ELEMENTS

Introduction

This Part 1l sets forth the unbundied Network Elements that GTE
agrees to offer to Sprint in accordance with its obligations under
Section 251(c)(3) of the Act and 47 CFR 51.307 to 51 321 of the
FCC Rules. The specific tsrms and conditions that apply to the
unbundied Network Elements are described below and in Attachment
2. Prices for Network Elements are sat forth in Part V and
Attachment 14 of this Agreement.

Unbundied Network Elements

GTE will offer Network Elements to Sprint on an unbundied basis at
rates set forth in Attachment 14.

GTE will permit Sprint to interconnect Sprint's facilities or facilities
provided by Sprint or by third parties with each of GTE's unbundied
Network Elements at any point designated by Sprint that is
technically feasible.

Sprint, at its option, may designate any technically feasible network
interface at a Served Premises, including without limitation, DS0,
DS-1, DS-3, and STS-1.

Purs'ant to the terms of this Agreement, Sprint may use one or
more Network Elements to provide any Telecommunications Service
that such Network Element is capable of providing.

GTE shall offer each Network Element individually and in
combination with any other Network Element or Network Elements,
80 long as such combination is technically feasible, in order to permit
Sprint to combine such Network Element or Network Elements with
another Network Element or other Network Elements obtained from
GTE or with network components provided by itself or by third parties
to provide tslecommunications services to its customers.

For sach Network Element, GTE shall provide a demareation point
(e.g., an interconnection point at a Digital Signal Cross-Connect or
Light Guide Cross-Connect paneis or a Main Distribution Frame)
and, if necessary, access to such demarcation point, which Sprint
agrees is suitable. However, where GTE provides contiguous
Network Elements to Sprint, GTE may provide the existing
interconnections and no demarcation point shall exist between such
contiguous Network Eilements.
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[Intentionally Deleted]
[Intentionally Deleted)

Except with respect to the Loop Distribution, Loop
Concentrator/Multiplexer, and Loop Feeder elements, which shall in
all cases be subject to the bona fide request process described in
Attachment 12, set forth below is a list of Network Elements that
Sprint and GTE have identified as of the Effective Date of this
Agreement and will be offered by GTE. Sprint and GTE agree that
Sprint may identify additional or revised Network Elements that it
desires. All such additional or modified Network Elements shall be
subject to the Bona Fide Requests Procedures outiined in
Attachment 12. Descriptions and requirements for each Network
Element identified below are set forth in Attachment 2. The Network
Elements described in Attachment 2 consist of-

Loop or Loop Combination

Network Interface Device (NID)

Loop Distribution, otherwise known as Distribution Media
Loop Concentrator/Multiplexer

Loop Feeder

Local Switching

Operator Service

Directory Assistance Service

Common Transport

Dedicated Transport

wignaling Link Transport

Signaling Transfer Points

Service Control Points (SCPs)VDatabases
Tandem Switching

Standards for Network Elements

32.10.1 [Intentionally Deleted]

32.10.2 [Intentionslly Deileted)

32.10.3 [intentionally Deleted]

32.10.3.1 If Sprint contends that GTE has failed to meet the requirements of

this Section 32, Sprint will provide GTE documentation of such
purported fallure. Within a reasonable time period after receiving
such documentation, GTE shall provide to Sprint engineering,
design, performance and other network dats that the parties mutually
agree is necessary and sufficient for Sprint to determine that the
requirements of this Section 32 are being met. In the event that
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such data establishes that the requirements of this Seclion 32 are
not being met, GTE shall, within ten (10) business days, cure any
design, performance or other deficiency and provide new data that
the parties mutually agree is sufficient for Sprint to determine that
such deficiencies have been cured. To the extent thet GTE is
unable to meet the above timeframe, GTE shall promptty notify
Sprint prior to the expiration of such timeframe and the Parties shall
agree on a revised completion date. =

32.10.3.2 [Intentionally Deleted]
32.10.4 ([intentionally Deleted]
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BART 1li; ANCILLARY FUNCTIONS

introduction

This Part {il sets forth the Ancillary Functions that GTE agrees to
offer ©d Sprint so that Sprint may interconnect to GTE's network and
obtsinaccess to unbundied Network Elements to uss (o provide
services (o its customers.

GTE Brovision of Anciilary Functions

GTE wili offer Anciliary Functions to Sprint on rates, terms and
condifions that are just, reasonable, and non-discriminatory and in
accordance with the terms and conditions of this Agreement.

GTE will permit Sprint to interconnect Sprint's equipment and
faciiities or equipment and facilities provided by Sprint or by third
parties for purposes of interconnection or accass to Network
Elements at any point that is technically feasible.

Sprintmay use any Ancillary Function to provide any feature,
function, or service option that such Ancillary Function is capable of

providing.

Set forth below is the list the Anciltary Functions that Sprint and GTE
have identified as of the Effective Date of this Agreement. Either
Party may identify additional or revised Ancillary Functions that it
desires. Al such additional or revised Ancillery Functions shall be
subject .0 the Bona Fide Requests procedures outlined in
Attachment 12. Descriptions and requirements for each Ancillary
Function are set forth in Attachment 3. The Ancillary Functions
described in Attachment 3 consist of:

Collocation

Right of Way (ROW)
Conduit

Pole attachment

Standards for Ancillary Functions

Subject to Section 23.19, each Ancillary Function shall mest or
exceed the requiremants set forth in applicable technical references,
as well as the performance and other requirements, identified in this
Agreement.
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Each Ancillary Function provided by GTE to Sprint shall be equal in
the quality of design, performance, features, functions and other
characteristics, including, but not limited to levels and types of
redundant equipment and facilities for diversity and security, that
GTE provides in the GTE network to itself, its own customers, its
affiliates or any other entity.

If Sprint contends that GTE has failed to meet the requirements of
Part il and Attachment 3, Sprint will provide GTE documentation of
such purported failure. Within a reasonable time period after
receiving such documentation, GTE shall provide to Sprint
engineering, design, performance and other network data that the
parties mutually agree is necessary and sufficient for Sprint to
datermine that the requirements of Part Il and Attachment 3 of this
Agreement are being met. In the event that such data establishes
that the requirements of Part 1!l and Attachment 3 of this Agreement
are not being met, GTE shall, within 30 business days, cure any
design, performance or other deficiency and provide new data that
the parties mutually agres is sufficient for Sprint to determine that
such deficlencies have been cured. To the extent that GTE is
unable to meet the above timeframe, GTE shall promptly notify
Sprint prior to the expiration of such timeframe and the Parties shall
agree on a revised completion dats.

Uniess otherwise designated by Sprint, sach Ancillany, Function
provided by GTE to Sprint shall be made available to Sprinton a
priority basis that is at least equal to the priorities that GTE provides
to itself, its cusiomers, its affiliates or any other entity.

[Intentionally Deleted]
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PARY [V: INTERCONNECTION PURSUANT TO SECTION 254(C)(2)

a7.
371

37.2

37.2.1

Scope

Section 37 describes the physical architacture for interconnection of
the Parties’ facilities and equipment for the transmission and routing
of Local Traffic and Exchange Access traffic between the respective
business and residential customers of the Parties pursuant 1o the
Act. Interconnection may not be used solely for the purpose of
originating a Party's own interexchange traffic. Sections 38 to 39
prescribe the specific logical trunk groups (and traffic routing
parameters) which will be configured over the physicat
Interconnections described in this Part related to the transmission
and routing of Local Traffic and Exchange Access traffic,
respectively. Other trunk groups, as described in this Agreement,
may be configured using this architecture.

interconnection Points and Methods.

in each LATA identified pursuant to the procedures of Section 37.6,
Sprint and GTE shall Interconnect their networks at the GTE and
Sprint Wire Centers identified in such notice for the transmission and
routing within that LATA of Local Traffic anc Exchange Access
traffic.

inte onnection in each LATA shall be accomplished at any
technically feasible point within GTE's networks for a given LATA,
inciuding through collocation in GTE'’s Wire Centers as provided in
Attachment 3. Sprint shall designate a minimum of one
intarconnection point within a LATA. If Sprint desires a single
interconnection point within a LATA, Sprint shall ensure that GTE
maintains the ability to bill for the services provided. Sorint may
interconnect at one tandem in the LATA for exchange of local,
mandatory EAS and IntralLATA toli traffic by bringing separate trunk
groups to that interconnection point for each tandem in that LATA
and then by using dedicated special access transport to extend the
trunk group from the interconnection point to the designated tandem.

GTE shail be required to lease dark fiber (where available) to Sprint
only for intarconnection purposes, under the same terms and
conditions as those in Section 11l.C of GTE's agreement with
Metropolitan Fiber Syatems of Florida, Inc., dated as of February 10,
1996, which has been memonalized in Commission Order No. PSC-
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98-1401-RDF-TP. As such, Sprint shall have the right to lease under
non-dbcrh:'oinltory tariff and other contract terms.

if the Pariies Intarconnect their networks using Collocation in GTE's
Wire Centiirs, the following requirements apply:

L
Sprint willgieploy a local service network that places switching and
transmissipn equipment throughout the LATA. The placement of this
equipmeng uses a combination of Sprint owned Wire Centers and

coliocatedsspace in GTE Wire Centers.

L
Sprint wilipequest interconnection with GTE at specific points in
GTE's nalgvork. The following options are available for (i) the
terminatiap of traffic to the GTE network, (ii) the termination of traffic
to the Spaint network and (iii) the transiting of traffic to/from a third

pary netaprk.

Local Trajfic and IntralLATA Tol Traffic - Origirating on Sprint,
Terminating on GTE.

Sprint may build trunk groups to GTE using the following
represenimtive, but not exclusive, options; (i) from Sprint collocated
equipmeng in @ Wire Center to the GTE Tandem; (i) from Sprint
collocated, equipment in a GTE Wire Center tu the GTE End Office
Switch; ory (jil) from Sprint 4ESS Switches located at Sprint POPs to
the noaregt GTE Tandem.

interfaces:for these interconnections may be based upon, but not
limited to, the following: (i) DS1: from an Sprint-collocated DDM-
2000 to a GTE Central Office Switch; (i) SONET STS1: from an
Sprint-colipcated DDM-2000 to an GTE SESS®-2000 Central Office

.Switch amd (iii) DS1/DS3: from an Sprint 4ESS Switch at an Sprint

POP to a GTE Tandem using new trunk groups on existing facilities.
]
Transit Sgrvice Traffic

?
GTE agrees that it shall provide Transit Service to Sprint on terms
and conditions set forth in this Agreement.

*Transit Service” means the delivery of certain traffic between Sprint
and a third party LEC or ILEC by GTE over the Local/intralATA
Trunks. The following types of traffic will be delivered: (i) Local Traffic
and IntraLATA Toli Traffic originated from Sprint to such third party
LEC or ILEC and (ji) Local Traffic and IntraLATA Toll Traffic
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originated from such third party LEC or ILEC and terminated to
Sprint where GTE cafries such traffic pursuant to the Commission’s
primary toll carrier plan or other similar plan.

While the Parties agres that it is the responsibility of each third party
LEC or ILEC to enter into arrangements to deliver Local Traffic
between them, thay acknowledge that such arrangements are not
currently in place and an interim armangement is necassary 10 ensure
traffic completion. Accordingly, until the earier of (i) the date on
which either Party has entered into an arrangement with such third
party LEC or |ILEC to deliver Local Traffic via direct trunks or (ii) the
termination of this Agreement, GTE wiil transit such traffic.

All networks involved in transit traffic will deliver each cali to each
involved network with CCIS to the extent availabie from third party
LECs and the appropriate Transaction Capabilities Application Part
(TCAP) massages to facilitate full interoperability and billing
functions. In all cases, each Party is responsibie to follow Exchange
Message Record ("EMR") standard and exchange records with both
the other Party and the terminating LEC or ILEC to facilitate the
billing proceass to the originating network.

Transiting traffic will be delivered using the physical connection
options as described in Section 37.4.

Selection of LATAs

if Sprint determines to offer Telephone Exchange Services in any
LATA, Sprint shali provide written notice to GTE of its need to
establish Interconnection in such LATA pursuant to this Agreement.
This notice shall inciude (i) the Wire Centers that Sprint has
designated in the LATA, and (ii) a non-binding forecast of Sprint's
trunking requirements indicating the proposed Interconnection

-Activation Date. Sprint shall issue an ASR to GTE in accordance

with Section 37.6.3 to order the interconnection facilities and trunks.

Unless otherwise agreed by the Parties, the Parties shall designate
the Wire Center Sprint has identifiad as its initia! Routing Point in the
LATA as the ATIWC in that LATA and shall designate the GTE
Tandem Office within the LATA nearest to the ATIWC (as measured
in airfine miles utilizing the V&H coordinates method) as the AIWC in
that LATA.

Unieas otherwise agreed by the Parties, the interconnection
Activation Date in each LATA in which no construction is required
shall be fifteen (15) business days after the date on which Sprint
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delivered notice via an ASR to GTE pursuant to this Section. Where
construction is required, the intarconnection Activation Date shall be
as mutually agreed by the Parties.

3764 GTE and Sprint will conduct joint planning sessions to determine the
following representative, but not exclusive, information: (i)
forecasted number of trunk groups; and (ii) the interconnection
activation date. -

7.7 Additional Switches or interconnaction Points

if Sprint deploys additional switches in a LATA after the date hereof
or otherwise wishes to establish Interconnection with additional GTE
Wire Centers, Sprint may, upon written notice thereof to GTE,
establish such Interconnection and the terms and conditions of this
Agreement shall apply to such Interconnection. If GTE depioys
additional switches in a LATA after the date hereof or otherwise
wishes 10 establish interconnection with additionai Sprint Wire
Centers, GTE may, upon written notice thereof 1o Sprint, establish
such interconnection and the terms and conditions of this Agreement
shall apply to such Interconnection. If either Party establishes an
additional Tandem Switch in a given LATA, the Parties shall jointly
determine the requirements regarding the establishment and
maintenance of separate trunk group connections and the sub-
tending arrangements relating to Tandem Syitches and End Offices
which serve the other Party’s customers within the Exchange Areas
setved by such Tandem Switches.

ars [Intentionally Deletad]
37.8 Technical Specifications

37.9.1 Each Party shali initiaily configure a two-way trunk group as a direct
transmission path between each Sprint and GTE interconnected
Centrai Offices. Sprint and GTE shall work cooperatively to install
and maintain a reliable network. Sprint and GTE shall exchange
appropriate information (e.g., maintsnance contact numbers,
network information, information required to comply with law
enforcement and other security agencies of the government and
such other information as the Parties shall rnutually agree) to
achieve this desired reliability.

37.8.2 Sprint and GTE shall work cooperatively to apply sound network

management principles by invoking network management controls to
alieviate or to prevent congestion.
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3710 SH1/E911 Armangements
a
37.10.1 ?urlpﬂon of Service

Hprint shall have the right to utilize the existing GTE 811/E911
frastructure (as agreed in Sections 37.10.3 and 37.10.5 below) to
frovide all 911/E811 capabilities to #ts end users. Sprint will install a
thinimum of two dedicated trunks for each NPA to GTE's 811/E911
routers (i.e., 911 tandem officas) that serve the areas in
dhich Sprint provides Exchange Services, for the provision of
$11/E911 services and for access to all subtending PSAPs. The
dadicated trunks shall be, st minimum, DSO level trunks configured
as 8 2-wire analog interface or as part of a digital (1.544 Mbps)
. Either configuration shall use CAMA type signaling with
hifrequency (MF) tones that will defiver AN with the voice portion
the cail. At the request of Sprint, GTE wiil provide Sprint with the
ropriate CLLI codes and specifications of the tandem offics
area. If an Sprint Central Office serves and users in an area
gprved by more than one GTE 811/E811 selective router, Sprint will
H & minimum of two dedicated trunks in accordance with this
@pction to each of such 811/E811 sslective routers.

37.102 Yransport

Sprint desires to obtain transport from itc end office to the GTE 811
routers, Sprint may purchase such transport from GTE at
rates set forth in GTE's intrastate switched access tarnff or in
e'. Z's intrastate special access tariff.

37.10.3 c;'ooponﬂon and Level of Performance

37.10.3.1 ;The Parties agree to proviie access to 811/E911 in a manner that
8 transparent to the end user. The Parties will work together to
fhciiitate the prompt, reliable and efficient intarconnection of Sprint's
systems to the 811/E811 platforms to ensure that 811/E911 service
& fully available to Sprint's end users, with a level of performance
that will provide the same grade of service as that which GTE
provides to its own end users and that meets State requirements. To
Bis end, GTE will provide documentation to Sprint showing the
aorrelation of its rate centers to its E911 tandems.

37.10.3.2 !in the event of an GTE or Sprint 911 trunk group failure, the Party
that owns the trunk group will notify, on a priority basis, the other
Party of such failure, which notification shall occur within two (2)
fours of the accurrence or sooner if required under Applicable Law.
The Partias will exchange a list containing the names and telephone
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numbers of the support center personnel responsible for maintaining
the 811 Service between the Parties.

37.40.3.3 When Sprint purchases transport, GTE will provide Sprint with the
order number and the circuit identification code in advance of the
service due dats.

37.10.3.4 Sprint or its third party agent will provide CNA data to GTE for use
in entering the data into the 811 data base. The initial CNA data will
be provided to GTE in a format prescribed by NENA (National
Emergency Number Associstion). Sprint is responsible for providing
GTE updates to the CNA data and error comrections which may occur
during the entry of CNA data to the GTE 911 Database System.
GTE will confirm receipt of such data and comections by close of
business on the next Busineas Day by providing Sprint with a report
of the number of items sant, the number of lems entared correctly,
and the number of errors.

37.10.3.5 Sprint will monitor the 911 circuits for the purpose of determining
originating network traffic volumes. Sprint will notify GTE f the traffic
study information indicates that additional circuits are required to
meet the current level of 811 call volumes.

37.10.3.8 [Intentionally Deleted)

37.10.3.7 Inter-office trunks provided for 811 shali b9 engineered to assure
minimum P.01 transmission grade of sarvice as measured during the
busy day/busy hour. A minimum of two trunks shall be provided by

37.10.4 Updates to MSAG

it shall be the responsibility of Sprint to ensure that the address of
each of its end usars is inciuded in the Master Street Address Guide
("MSAG") via information provided on Sprint's Local Service Request
("LSR") or via a separate fesd established by Sprint and GTE
pursuant to section 37.10.5 of this Article. Any MSAG change that
appears to be required by Sprint must be approved by the County.
Within thirty (30) days after the Effective Date of this Agreement,
GTE shall provide Sprint with an initial electronic copy and a paper
copy of the MSAG or its equivalent. Prior to the time that updates
are available electronically, GTE will provide updates to Sprint on a
monthly basis. Thereafter, GTE will provide updates to Spririt as
changes are made.
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Updatss to Database

GTE and Sprint will work together to develop the process by which
the 811/E911 database will be updated with Sprint's end user
911/E911 information. Sprint shall have the right to verify the

of the information regarding Sprint's end users in the
911/E911 database.

Compensation

In situations in which GTE is responsible for maintenance of the
911/E611 dstabase and can be compensated for maintaining
Sprint's information by the municipality, GTE will seek such
compensation from the municipality. GTE will seek compeansation
from Sprint only if and to the extent that GTE is unable to obtain

such compensation from the municipality.

Transmission and routing of telephone sxchange service traffic
pursuant to section 261(c)(2)

Scope of Traffic

This Section prescribes parameters for trunk groups (the
“Localintral ATA Trunks®) to be effected over the Interconnections
specified in Part IV for the transmission and routing of Loca! Traffic
and IntralLATA Toll Traffic between the Parties’ respeactive
Telephone Exchange Service Customers.

L iitations

No Party shall terminate Exchange Access traffic or onginate
untranslated 800/888 traffic over LocalintralLATA Interconnection
Trunks.

Trunk Group Architecture and Traffic Routing

The Parties shall jointly engineer and configure Local/intraLATA
Trunks over the physical Interconnection arrangements as follows:

Notwithstanding anything to the contrary contained in this Section, if
the traffic volumes between any two Central Office Switches at any
time exceeds the CCS busy hour equivalent of one DS1, the Parties
shall within sixty (60) days after such occurrence establish new direct
trunk groups to the appiicable End Office(s) consistant with the
grades of sefvice and quality parameters sat forth in the Grooming
Ptan.
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©nly thoss valid NXX codes sc.rved by an End Office may be
mccessed through a direct connection to that End Office.

b |

Each Party shall ensure that each Tandem connection permits the
tompletion of traffic to all End Offices which sub-tend that Tandem
or to End Offices which sub-tend an additional Tandem, provided,
that Sprint enters into an appropriate billing arrangement pursuant to
Section 38.3.4. Altematively, each Party shaii establish and
tmaintain separate trunk groups connected to each Tandem of the
dther Party which sefves, or is sub-tended by End Offices which
serve, such other Party's customers within the Exchange Areas
iervod by such Tandem Switches.

GTE will provide tandem 1o tandem switching to Sprint. Sprint shail
@nter into an appropriste biling arrangement with GTE to ensure
recovery of inter-tandem switching costs at rates established by the
Commission.

lSlgmllng

B87 Signaling may be used for signaling for IntraLATA and local
icalls batween Sprint switches, between Sprint switches and GTE
switches, and bstween Sprint switches and those third party
networks with which GTE's SS7 network is interconnected.

Where avaiiable, CCIS signaling shall be used by the Parties to set
up calls between the Parties’ local networks. Each Party shall supply
Calling Party Number (CPN) within the SS7 signaling message, if
ava..able. If Common Channel Interoffice Signaling ("CCIS") is
unavsilable, MF (Multi-Frequency) signaling shall be used by the
Parties.

Each Party is responsible for requesting Interconnection to the other

Party’'s CCIS network, where SS7 signaling on the trunk group(s) is

desired. Each Party shali connect, either directly or via
amangements with third party providers, to a pair of access STPs
where traffic will be exchanged. The Parties shall establish
interconnection at the STP.

The Parties wiil cooperats on the exchange of Transactional
Capabilities Application Part (TCAP) messages to facilitate
interoperablility of CCIS based features betweean their respective
networks, including all CLASS features and functions, to the extent
each Party offers such features and functions to its Customers.
Each Party shall honor all privacy indicators as required under
Applicabie Law.
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Where available and upon the request of the other Party, each Party
shalil cooperate to ensure that its trunk groups are configured
utilizing the BBZS ESF protocol for 64 kbps clear channel
transmission to allow for ISDN interoperability between the Parties’

respective networks.
Grades of Service

The Parties shall initially engineer and shafl jointly monitor and
enhance all trunk groups consistent with the Grooming Plan.

Measurement and Billing

Each Party shall pass Calling Party Numbear (CPN) information on
each call that it originates and terminates over the Local/intraLATA
Trunks. Until GTE installs the capability to use actual CPN
information, all cails exchanged shall be billed either as Loca! Traffic
of IntralLATA Toll Traffic based upon a percentage of local usage
(PLU) factor calculated based on the amount of actual volume (or
best estimate) during the precading three months. The PLU will be
resvaluated every three (3) months.

Measurement of Telecommunications traffic billed hereunder shaii be
(i) in actual conversation time as specified in FCC terminating FGD
Switched access tariffs for Local Traffic and (ii) in accordance with
applicable tariffs for ail other types of Telerommunications traffic.

Reciprocal Compensation Arrangements

Reciprocal Compenaation for the exchange of traffic shail be paid as
described in Part V and Attachment 15, at the prices specified in
Aftachment 14.

Transiting Traffic
The exchange of transiting traffic is defined in Section 37.5.2.

Compensation for transiting traffic shall be paid as described in Part
V and Attachment 15, at the prices specified in Attachment 14.

Transmission and Routing of Exchange Access Traffic
Scope of Traffic

This Section prascribes parameters for certain trunk groups ("Access
Toll Connecting Trunks”) to be established over the Interconnections
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specified in this Agreement for the transmission and routing of
Exchange Access traffic and nontransiated 800 traffic between
Sprint Telephone Exchange Service Customers and Interexchange
Carmiers.

Trunk Group Architecture and Traffic Routing

The Parties shall jointly establish Access Toll Connecting Trunks by
which they will jointly provide Tandem transported Switched
Exchange Access Services to Interexchange Carriers to enable such
Interexchange Carriers to originate and terminate traffic from and to
Sprint's customers.

Access Toll Connecting Trunks shall be usad solely for the
transmission and routing of Exchange Access and nontranslated
800/6888 traffic to allow Sprint's customars to connect to or be
connected to the interexchange trunks of any Intsrexchange Camier
which is connected to a GTE access Tandem.

The Access Toll Connecting Trunks shall be two way trunks
connecting an End Office Switch that Sprint utilizes to provide
Telephone Exchange Setvice and Switched Exchange Access
Service in a given LATA to an access Tandem Switch GTE utilizes to
provide Exchange Access in such LATA,

The Parties shall jointly determine which GTE access Tandem(s) will
be sub-tanded by sach Sprint End Office Switch.

Only those valid NXX codes served by an End Office may be
accessad through a direct connection to that End Office.

Transport and Termination of Information Services Traffic

Each Party shall route Information Service Traffic which originates on
its own network to the appropriate information services platform(s)
connected to the other Party’'s network over the Local/intraLATA
Trunks.

The Party ("Originating Party®) on whose network the Information
Services Traffic originated shall provide an electronic file transfer or
monthly magnetic tape containing recorded call detail information to
the Party ("Terminating Party") to whose information platform the
Information Services Treffic terminated.

The Terminating Party shall provide to the Originating Party via
slectronic file transfer or magnetic tape all naceasary information to
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raie the information Services Traffic to the Originating Party’s
customers and establish uncoliectible reserves pursuant to the
Terminating Party's agreements with each information provider.

The Originating Party shall bill and collect such information provider
charges and remit the amounts collected to the Terminating Party
loms:

The Information Services Billing and Collection fee set forth in
Altachment 14; and

Al uncoliactibles reserve caiculated basad on the uncollectibles
remerve in the Terminating Party’'s billing and collection agreement
with the applicable information provider, and

Customer adjustments provided by the Originating Party.

The Originating Party shall provide to the Terminating Party sufficient
information regarding uncollectibles and customer adjustments. The
Terminating Party shall pass through the adjustments to the
information provider. Final resolution regarding all disputed
adjustments shall be solely between the Originating Party and the
information provider.

Nothing in this Agreement shall restrict either Party from offering to
its Telephone Exchange Service Customers .1e ability to biock the
completion of Information Service Traffic.

Iinstaliation, Maintenance, Testing and Repair
Grooming Plan

Within ninety (80) days after the Effective Date, Sprint and GTE shall
jointly begin the development of a plan (the "Grooming Plan”) which
shall define and detall, inter alia, (i) standards to ensure that
Interconnection trunk groups experience a grade of service,
availability and quality in accord with all appropriate relevant
industry-accepted quality, reiiability and availabiilty standards and in
accordance with the leveils GTE provides to itseif, or any subsidiary,
Afflliste or other person; (ii) the respective duties and
responsibliities of the Parties with respect to the administration and
maintenance of the Interconnections (including signaling) specified in
Part IV and the trunk groups specified in Part [V, including standards
and procedures for notification and discoveries of trunk disconnects;
(i) disaster recovery and escalation provisions; and (iv) such other
matisrs as the Parties may agree.
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412 Opersation and Maintenance

Each Party shall be solely responsible for the installation, operation
and maintenance of equipment and facilities provided by i for
Interconnection, subject to compatibility and cooperative testing and
monltoring and the specific cperation and maintenance provisions for
equipment and faciiities usad to provide liitsrconnection. Operation
and maimienance of equipment in Virtual Collocation shall be in
accordance with the provisions of Attachment 3. Each party shall
also be responsible for engineering and maintaining its network on its
side of the interconnection point. If and when the Parties choose to
interconnect at a mid-span meet, the Parties will jointly provision the
fiber optic faciiities that connect the two networks and shall share the
financial and other responsibiiities for those facilities.
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PARTV: PRICING

General Principles

Al services curmently provided hersunder including resold Local
Services , Network Elements and Combinations, interconnection and
any new and additional services or Network Elements to be provided
hereunder shall be priced in accordance with ail applicable
provisions of the Act and the rules and orders of the FCC and any
state public utility commission having jurisdiction over this
Agresment.

Prica Schedules
Local Sarvice Resale

The prices to be charged to Sprint for Locai Services shall be as
specified in Attachment 14.

Unbundied Network Elements

The prices charged to Sprint for Unbundied Network Elements shall be

as specified in Attachment 14 and shall be nondiscriminatory.

If implementation of an unbundied loop feeder supports shared used
of required unbundling faciiities, the cost of such facilities shall be
afiocated and prorated among all users in a non-discriminatory and
compatitively neutral manner. If such impleiiieliauon supports only
Sprint's use, then Sprint shall pay to GTE the incrementai cost of
such implementation.

If implementation of an unbundied loop concentrator /mutiplexer
element supports shared used of required unbundling facilities, the
cost of such facilities shali be ailocated and prorated among all users
in a non-discriminatory and competitively neutral manner. if
implementation supports only Sprint's use, then Sprint shalil pay to
GTE the incrementai cost of such implementation.

Sprint will be responsible for the costs (if any) required to create an
interface at the main distribution frame if such intarface does not
aiready exist, such as in the case of an Integrated Digital Loop
Carrier System.
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intarcomnection

Reciprallal Compensation appfies for transport and termination of
Local Tiliffic biflable by GTE or Sprint which a Telephone Exchange
ServicelCustomer originates on GTE's or Sprint's network for
terminaion on the other Party's network. Reciprocal Compensation
for excigange of traffic shall initially be paid on a "bill and keep” basis

the right of either Party to demand that compensation be
calcu based upon actual local exchange traffic volumes as
further dpecified in Attachment 14.

The R&procal Compensation arrangements set forth in this
Agreergpnt are not applicable to Switched Exchange Access
Servicag All Switched Exchange Access Service and all IntraLATA
Toll Trdffic shall continue to be govemned by the terms and conditions
of the spplicable federal and state tariffs.

Each Pirty shall charge the other Party ts effective tariffed
intraLATA FGD swiiched access rates for the transport and
terminagion of all IntraLATA Toll Traffic.

Standagl meet point billing arangements, as defined in Attachment
8. shallapply when the completion of a toll call involves both GTE
and Spint {acilities, as further described in Attachment 6.

[intentimnally Deleted]
Tllllll.;‘lﬂ Traffic
The fugwing applies to all scenarios with transiting traffic.

1
Sprint shall pay to GTE a Transiting Service Charge for the use of its
Tanders Switching as specified in Attachment 14.

[ 4

Until subh time as Sprint and the third party LEC or ILEC agree upon
mutual compensation, third party mutual compensation will be
exchanged between Sprint and GTE as follows: .

[Intenﬂg'lally Deleted]
&
(Intentionally Deleted]

GTE will provide tandem switching at GTE access tandems for traffic
between Sprint and GTE end offices subtending the GTE access
tandem, as well as for traffic between Sprint and non-GTE end
offices subtending GTE access tandems. By transporting traffic to a
non-GTE end office(s) via 8 GTE tandem, Sprint assumes
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responsibility for compensation to GTE for all tandem switched traffic
between Sprint and the non-GTE end office(s). This responaibility
may be fulfitled either by payment by Sprint to GTE for all tandem
swiiched traffic between Sprint and the non-GTE end office(s) or by
an sgreement between Sprint and the non-GTE end office LEC
pursuant to which GTE is expressly made a third party beneficiary
and GTE would receive compensation from either Sprint or the non-
GTE end office LEC, depending upon which entity originated the
traffic. GTE will bili Sprint for each minute of use Sprint generates
that is tandem switched.

43.3.6.8 By transporting traffic to non-GTE end offices via a GTE tandem,
Sprint assumes responsibility for compensation to the non-GTE end
office company. Sprint assumes responsibility for negotiating a
compensation arrangement with the non-GTE end office for
IntraLATA Toll Traffic terminating to Sprint from such third party LEC
or ILEC.
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In withess whereof, the Parties have executed this Agreement through their
authoriped representatives.

GTE FLORIDA INC. Sprint Communications Company L.P.
Bw&@d; € Metirboo Bw@_\%pw@
Signatire Signature
¥ .
Connim B, Nicholas W. Richard Morris
Name Name
Assi nt Vice President
Wholgpale Mkte-Interconnection Yjce President - Integrated Sves.
Tide Title
.Zlh:ﬂi:!.lﬁ;lﬂil February 16, 1998
Date . Date

GTE Florida Incorporated does
not ceénmsent to this purported
agreesment (which does not comply
with the federal Telecommunica-
tions Act of 1996) and does not
authorize any of its representa-
tives ‘to consent to it. The
signature of a GIE representative
has been placed on this document
under duress of an Order in
Dockefl No. s71159-TP, Order No.
PSC~98-0251-FOF-TP of the Public
Serviece Commission of the State
of Florida requiring such
eignature.

betn_Z[(7) 9D
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ALTERNATIVE DISPUTE RESOLUTION

Purposs

This Altachment 1 is intended to provide for the expeditious, economical,
and equitsbie resolution of disputes between GTE and Sprint
Communications Company L.P. arising under this Agreement, and to do
80 in & manner that permits uninterrupted, high quality sefvices to be
furnished to each Party’'s customers.

Exciusive Remedy

Negotiation and arbitration under the procedures provided herein shall be
the exclusive remedy for all disputes between GTE and Sprint
Communications Company L.P. arising out of this Agreement or its
breach. GTE and Sprint Communications Company L.P. agree not to
resort to any court, agency, or private group with respect to auch disputes
except in accordance with this Attachment.

K, for any reason, certain claims or disputes are deemed to be non-
arbitrable, the non-arbitrability of those claims or disputes shall in no way
affect the arblirability of any other claims or disputes.

i, for any reason, the FCC or any other federal or state regulatory agency
axercises jurisdiction over and decides any dispute related to this
Agreement or to any GTE Tariff and, as a result, a cialm is adjudicated in
both an agency proceeding and an arbitration proceeding under this
Attachment 1, the following provisions shall apply:

To the extent required by law, the agency ruling shall be binding upon the
parties for the limited purposes of regulation within the jurisdiction and
authority of such agency.

The arbitration ruling rendered pursuant to this Attachment 1 shall be
binding upon the parties for purposes of establishing their respective
contractual rights and obligations under this Agreement, and for all other
purposes not expressly precluded by such agency ruling.

Nothing in this Attachment 1 shall limit the right of sither GTE or Sprint
Communications Company L.P. to obtain provisional remedies (including
injunctive relief) from a court before, during or after the pendency of any
arbitration proceeding brought pursuant to this Attachment 1. However,



3.1

3.2

FL-AT1.00C

asn7
Attachment 9
Page 2

oncam decision is reached by the Arbitrator, such wecision shall
supemsade any provisional remedy.
¢

Infognal Resolution of Disputes

Priorlo initiating an arbitration pursuant to the American Arbitration
Asscgistion ("AAA") rules, as described below, the Parties to this
Agregment shall submit any dispute between GTE and Sprint
Comgpunications Company L.P. for resolution to an inter-Company
Revigw Board consisting of one representative from Sprint
Conmsnunications Company L.P. at the Director-or-above level and one
reprasantative from GTE at the Vice-President-or-above level (or at such
lower ievel as sach Party may designate). The dispute will be submitted
by eliher Party giving written notice to the other Party, consistent with the
notic® requirements of this Agreement, that tha Party intends to initiate the
infosnal Resolution of Disputes process. The notice shall define tne
dispate to be resoived. The Parties may use a medistor to heip informally
settia a dispute.
The initial representatives of each Party shail be as follows:

L

Craig T. Smith — Attormey

Spiit
7301iColiage Bivd,
Ovedand Psrk, Kansas 66210

Telephone: 913/534-6104
Telesopier: 913/534-6237

GIE,

-
—

Teleghone:
Teleaopier.
1
A representative shall be entitied to appoint a delegee to act in his or her

place as a Party’s representative on the inter-Company Review Board for
any specific dispute brought before the Bosrd.

The Parties may enter into a settiement of any dispute at any time. The
Settiement Agreement shall be in writing, and shall identify how the
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Arbitrator's or mediator's fee for the particular proceeding, if any, will be
apportionad.

At no time, for any purposes, may a Party introduce into evidence or
inform the Arbitrator appointed under Section 6 below of any statement or
other action of a Party in connection with negotiations bstween the Parties
pursuant to the informal Resolution of Disputes provision of this
Attachment 1.

By mutual agreement, the Parties may agree to submit a disputs to
mediation prior to initiating arbitration.

Initiation of an Arbitration

if the inter-Company Review Board is unable to resolve a non-service
affacting dispute within 30 days (or such longer period as agreed {0 in
writing by the Parties) of such submission, and the Parties have not
otherwise entered into a settiement of their dispute, the Parties shall
initiate an arbitration in accordance with the AAA rules. Any dispute over
a matter which directly affects the ability of a Party to provide high quality
services to its customers will be govermned by the procedures described in
Appendix 1 to this Attachment 1.

Governing Ruiss for Arbitration

The rules set forth below and the rules of Commercial Arbitrations of the
AAA shall govem ail arbitration proceedings initisted pursuant to this
Attachment; however, such arbitration proceedings shall not be conducted
under the auspices of the AAA unless the Parties mutually agree. Where
any of the rules set forth herein conflict with the rules of the AAA, the rules
set forth in this Attachment shall prevail.

Appointment and Removal of Arbitrator

Within forty-five (45) days following the Effective Date of this Agreemant
the Parties will appoint three arbitrators, each of whom will have
experienice in the field of telecommunications. Each such Arbitrator shall
serve for the full term of this Agreement, unless removed pursuant to
Section 6.3 of this Attachment. Each of the three Arbitrators will be
appointed by mutual agreement of the Parties in writing within the
aforementioned forty-five day period. Each Arbitrator so appointed shall
receive an assignment designation number (1, 2 or 3), and the Arbitrators
shall be assigned in that sequence as disputes arise that are subject to
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this Attachment. In the event that any of the thres initial Arbitrators so
appointed resigns or is removed pursuant to Section 6.3 of this
Altachment, or becomes unabie to discharge his or her duties, the Parties
shali, by mutual written agreement, appoint a replacement Arbitrator
within thirty (30) days after the date of such resignation, removal or
disabliity. All matters pending before the departing Arbitrator shall be
reassigned as provided in Section 6.4 of this Attachment; provided
however that such matters shall not be assigned to the replacement
Arbitrator. New matters will be assigned the replacement Arblitrator in
accordance with the procedure set forth herein(above).

For each dispute properly submitted for arbitration under this Attachment,
the Partias shall assign a sole Arbitrator from among the three Arbitrators
appointed under Section 6.1 in accordance with the assignment sequance
described therein. Each such assignment shall be made within ten (10)
days of the expiration under Section 4 of this Attachment of the iner-
Company Review Board review period. Insofar as common issues arise
conceming more than one intsrconnection, Resale and Unbundling
Agreement aigned between an Sprint Communications Company L.P.
Affiliate and a GTE Affiliate, the Parties agras that such common issues
will be combined and submitted to the same Arbitrator for resolution.

The Parties may, by mutual written agreement, ramove an Arbitrator at
any time, and shail provide prompt writtan notice of removal to such
Asbitrator. Notwithstanding the foregoing, any Arbitrator may be removed
at any time unilaterally by either Party as permitted in the rules of the
AAA. Furthermore, upon (30) days' prior written notice to the Arbitrator
and to the other Party, a Party may remove an Arbitrator with respect to
future disputes which have not been submitted to arbitration in
accordance with the requirements of Section 4 of this Attachment 1, as of
the date of such notice.

In the event that an Asbitrator resigns or is removed pursuant to Section
6.3 of this Attachment, or becomnes unable to discharge his or her duties,
or is otherwise unavailable to perform the duties of Arbitrator, any matters
then pending before that departing or disabled Arbitrator will be assigned
to the incumbent Arbitrator with the next assignment designation number
(in ascending order). Such assignment will be made effective by written
notice of the Parties to be provided within ten days following the
resignation, removal or unavailability that necessitates such

reassignment.

In the event that the Parties do not appoint an Arbitrator or replacement
Arbitrator within the time periods prescribed in Section 6.1 of this
Attachment 1, either Party may apply to AAA for appointment of such
Arbitrator. Prior 1o filing an application with the AAA, the Party filing such
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application shail provide ten (10) days’ prior written notice to the other
Party to this Agreement.

Duties snd Powers of the Arbitrator

The Asbitrator shail receive complaints and other permitted pleadings,
oversee discovery, administer oaths and subpoena witnesses pursuant to
the United States Asbitration Act, hold hearings, issue decisions, and
maintain a record of procesdings. The Arbitrator shall have the power to
award any remedy or relief that a court with jurisdiction over this
Agreement could order or grant, including, without limitation, the awarding
of damages, pre-judgment interest, specific performance of any obligation
creatad under the Agreement, issuance of an injunction, or imposition of
sanctions for abuse or frustration of the arbitration process, except that
the Arbltrator may not award punitive damages or any remedy rendered
unavailable to the Parties pursuant to Section 10.3 of the General Terms
and Conditions of this Agreement.

The Asbitrator shall not have the authority to limit, expand, or otherwise
modify the terms of this Agresment,

Discovery

GTE and Sprint Communications Company L.P. shall attempt, in good
faith, to agree on a plan for document discovery. Shouid they fail to
agree, either GTE or Sprint Communications Company L.P. may request
a joint meeting or conference call with the Arbitrator. The Arbitrator shall
resolve any risputes between GTE and Sprint Communications Company
L.P., and such resolution with respect to the scope, manner, and timing of
discovery shall be finai and binding.

Privileges

Although conformity to certain legal rules of evidence may not be
necessary in connection with arbitrations initiated pursuant to this
Aftachment, the Arbitrator shall, in all cases, apply the attorney-client
privilege and the work product immunity doctrines.

Location of Hearing

Unless both Parties agree otherwise, any hearings shall take place in
Dalias, Texas.
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Decision

Except as provided baiow, the Arbitrator's decision and award shall ba
final and binding, and shall be in writing and shall set forth the Arbitrator's
ressons therefor for decision uniess the Parties mutually agree 10 waive
the requirement of a written opinion. Judgment upon the award rendered
by the Arbitrator may be entered in any court having jurisdiction thereof.
Either Party may apply to the United States District Court for the district in
which the hearing occurred for an order enforcing the decision.

A decision of the Arbitrator shall not ba final in the following situations:

a) a Party appealis the decision 1o the Commission or FCC, and
the matter is within the jurisdiction of the Commission or
FCC, provided that the agency agrees to hear the matter;

b) the dispute concarns the misappropriation or use of
intellectual property rights of a Party, inciuding, but not
limited to, the use of the trademark, tradename, trade dress
or service mark of a Party, and the decision appealed by a
Party to a federal or state court with jurisdiction over the
dispute.

Each Party agrees that any permitted appeal must ba commenced within
thirty (30) days after the Arbitrator’s decision in the arbitration proceedings
is issued. Inthe event of an appeal, a Party must comply with the results
of the arbitration process during the appeal process.

Fees

Unless otherwise mutually agreed in writing, each Arbitrator's fees and
expenses shall ba shared equally between the Parties, provided,
however, that in the arbitration of any particular dispute either Party may
request that all fees and expenses directly related to that arbitration
matter ba imposed on the other Party, and the Arbitrator shall have the
power to grant such relief, in whole or in part.

Confidentiality

GTE, Sprint Communications Company L.P., and the Arbitrator will treat
the arbitration proceeding, including the hearings and conferences,
discovery, or other related events, as confidential, except as necessary in
connection with a judicial challenge to, or enforcement of, an award, or
unless otherwise required by an order or lawful process of a court or
governmental body.
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In order to maintain the privacy of all arbitration conferences and
hearings, the Arbitrator shall have the power to require the exclusion of
any person, other than a Party, counsel thereto, or other essential
persons.

To the extent that any information or materials disciosed in the course of
an arbitration proceeding contains proprietary or confidential Information
of either Party, it shall be safeguarded in accordance with Section 17 of
this Agresment. However, nothing in Section 17 of this Agreement shall
be construed to prevent either Party from disclosing the other Party’s
Information to the Arbitrator in connection with or in anticipation of an
arbitration proceeding. (n addition, the Arbitrator may issue orders to
protect the confidentiality of proprietary information, trade secrets, or other
sensitive information.

Service of Process

Service may be made by submitting one copy of all pleadings and
aftachments and any other documents requining service to each Party and
one copy to the Arbitrator. Service shall be deemed made (i) upon recesipt
if delivered by hand; (i) after three (3) business days if sent by first ciass
certified U.S. mail; (iii) the next business day if sent by ovemight courier
sarvice; (iv) upon confirmed receipt if transmitted by facsimile. If service is
by facsimile, a copy shall be sent the same day by hand delivery, first
class U.S. mail, or overnight courier service.

Service by Sprint Communications Company L.P. to GTE and by GTE to
Sprint Communications Company L.P. at the address designated for
delivery of notices in this Agreement shall be deemed 10 be service to
GTE or Sprint Communications Company L.P., respectively. The initial
eddress for delivery of notices is specified in Subsection 3 above.
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Appendix | to Attachment 1

ALYERNATIVE DISPUTE RESOLUTION
Procedure for Resolution of Service-Affecting Disputes

Burposs.

This Appendix 1 describes the procedures for an expedited resolution of
disputes between GTE and Sprint Communications Company L.P. arising uncer
this Agreement which directly affect the ability of a Party to provide
uninterrupted, high quality services fo its customers and which cannot be
resolved using the procedures for informal resolution of disputes contained in
Attachment 1 to the Agresment.

Except as specifically provided in this Appendix 1 to Attachment 1, the provisions
of Attachment 1 shall apply.

Initiation of an Arbitration.

If the Inter-Company Review Board is unable to resolve a service affecting
dispute within two (2) business days (or such longer period as agreed to in
writing by the Parties) of such submission, and the Parties have not otherwise
entered into a settiement of their dispute, a Party may initiate an arbitration in
accordance with the requirements of this Appendix 1 to Attachment 1. However,
in the sole discretion of the Party which submitted the dispute to the Inter-
Company Review Board, the dispute may be arbitrated in accordance with the
general procedures described in Attachment 1 rather than the expedited
procaedures of this Appendix 1 to Attachment 1.

b) A proceeding for arbitration will be commenced by a Party ("Complaining
Party”) filing a complaint with the Arbitrator and simultaneously serving a copy on
the other Party ("Complaint”).

c) Each Complaint will concem only the claims relaiing to an act or failure to
act (or series of related acts or failures to act) of a Party which affect the
Complaining Party’s abilty to offer a specific service (or group or related
services) to its customers.

A Complaint may be in letter or memorandum form and must specifically
describe the action or inaction of a Party in dispute and identify with particularity
how the complaining Party's service to its customers is affected.

FL-AT1.D0C



3.  Responsse to Compinint.

" A response o the Complaint must be filed within five (5) business days after
service of the Complaint.

4. Reply to Complaint

A reply is permitted to be filed by the Complaining Party within three (3) business
days of service of the response. The reply must be limited to those mailers
raised in the response.

8. Discovery.

The Parties shall cooperats on discovery matters as provided in Section 8 of
Attachment 1, but foliowing expedited procedures.

6.  Hepring.

a)

b)

FL-AT1.D0C

The Arbitrator will schedule a hearing on the Complaint to take place
within twenty (20) business days after service of the Complaint.
However, f mutually agreed to by the parties, a hearing may be waived
and the decision of the Arbitrator will be basad upon the papers filed by
the Parties.

The hearing will = limited to four (4) days, with each Party allocated no
more than two (2) days, including cross examination by the other Party, to
present its evidence and arguments. For extraordinary reasons, including
the need for axtansive cross-examination, the Arbitrator may allocate
more time for the hearing.

in order to focus the issues for purposes of the hearing, to present initiat
views conceming the issues, and to facilitate the presentation of evidence,
the Arbitrator has the discretion to conduct a telephone prehearing
conference at a mutually convenlent time, but in no event later than three

(3) days prior to any scheduied hearing.

Each Party may introduce evidence and call witnesses it has previously
identified in its witness and exhibit lists. The witness and exhibit lists must
be fumished to the other Parly at least three (3) days prior to
commencement of the hearing. The witness list will disciose the
substance of each witness' expected testimony. The exhibit list will
identify by name (author and recipient), date, title and any other identifying
characteristics the exhibits to be usad at the arbitration. Testimony from




c)

d)
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witnesses not listed on the witness list or exhibits not listed on the exhibit
list may not be presented in the hearing.

The parties-will make reasonable afforts to stipulate to undisputed
facts prior to the date of the hearing.

Witnesses will testify under oath and a complete transcript of the
proceeding, together with all pleadings and exhibits, shall be maintained
by the Asbitrator.

7.  Decision.

a)

b)

FL-AT1.D0C

The Arbitrator will issue and serve his or her decision on the Parties within
five (5) business days of the close of the hearing or receipt of the hearing
transcript, whichever is later.

The Parties agree to take the actions necessary to implement the decision
of the Arbitrator immediately upon receipt of the decision.
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Introduction

This Attachment sets forth the descriptions and requiremnents for
unbundied network elements that GTE agrees to offer to Sprint
Communications Company L.P. under this Agreement.

Network interface Device

Definition-

The Network Interface Device (NID) is a single-line termination
device or that portion of & multiple-fine termination device required
to terminate a single line or circuit. The fundamental function of the
NID is to establish the official network demarcation point between a
carrier and its end-user customer. The NID generally features two
independent chambers or divisions which separate the service
provider's network from the customer’s inside wiring. Each
chamber or division contains the appropriate connection points or
posts to which the service provider, and the end-user customer
sach make thelr connections. The NID provides a protective
ground connection, and is capable of terminating cables such as
twisted pair cable. The NID may be ordered as a Network Element
independently from the Loop Distribution.

With re.pect to multiple-line termination devices, Sprint
Communications Company L.P. shall specify the quantity of NiDs it
requires within such device.

Figure 1 - Network Interface Device [Intentionally Deleted)

Jechnical Requirements

The Network Interface Device shall provide a clean, accessible
point of connection for the inside wiring and for the Distribution
Madia and shall maintain a connection to ground that meets the
requirements set forth below.

The NID shall be capable of transferring electrical analog or digital
signais between the customer’s inside wiring and the Distribution
Madia.

All NID posts or connecting points shall be in place, secure, usable
snd free of any rust or corrosion. The protective ground connection
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shall exist and be properly installed. The ground wire will aiso be
free of rust or corrosion and have continuity retative to ground.

The NID shall be capable of withstanding all normal local
environmental varistions.

Where the NID is not located in a larger, secure cabinet or closet,
the NID shall be protected from physical vandalism. The NID shall
be physically accessible to Sprint Communications Company L.P.
designated personnel and GTE will identify the cable pair used for
the particular service which will be replaced by Sprint
Communications Company L.P.. In cases where entrance to the
customer premises is required to give access to the NID, Spnnt
Communications Company L.P. shall obtain entrance permission
directly from the customer.

GTE shail offer the NID together with, and separately from the
Loop or Locp Distribution Media component of the Loop.

Interface Requicements

Sprimt Communications Company L.P. shall be permitted to
connect its own Loop directly to GTE's Network Interface Device
(NID) in cases in which Sprint Communications Company L.P. uses
its own facilities to provide local service to an end user formerty
sen .4 by GTE, as long as such direct connection does not
adversely affect GTE's network. In order to minimize any such

adverse effects, Sprint Communications Company L.P. shall follow
the procedures in sub-sections 2.1.3.2 and 2.1.3.3.

When connecting its own loop facility directly to GTE's NID for a
residence or business customer, Sprint Communications Company
L.P. must make a clean cut on the GTE drop wire at the NID so
that no bare wire is exposed. Sprint Communications Company
L.P. shall not remove or disconnect GTE's drop wire from the NID
or take any other action that might cause GTE's drop wire to be left
lying on the ground.

At muiti-tenant customer locations, Sprint Communications
Company L.P. must remove the jumper wire from the distribution
block (i.e. the NID) to the GTE cable termination block. if Sprint
Communications Company L.P. cannot gain access to the cable
termination block, 8print Communications Company L.P. must
make a clean cut ot the closest point to the cable termination block.
At Sprint Communications Company L.P.'s request and discretion,
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GTE will determine the cable pair to be removed at the NID in
multi-tenant locations. Sprint Communications Company L.P. will
compensate GTE for the trip charge necessary to identify the cable
pair to be removed.

GTE agrees to offer NiDs for lease to Sprint Communications
Company L.P., but not for sale. Sprint Communications Company
L.P. may remove GTE identification from any NID which it connects
to an Sprint Communications Company L.P. loop, but Sprint
Communications Company L.P. may not place its own identification
on such NID.

NID fo NID Connection. GTE will not require that a separate NID
be instalied by Sprint Communications Company L.P. in order to
make & NID to NID connection. Rather than connecting its loop
directly to GTE's NID, Sprin/t Communications Company L.P. may
also elect to install its own NID and effect a NID to NID connection
to gain access to the end user's inside wiring.

Removal of Gable Pairg. Removal from the NID of existing cable
pairs required for Sprint Communications Company L.P. to

terminate service is the responsibliity of Sprint Communications
Company L.P..

Maintenance / Liability. Sub-paragraphs 2.1.3.8 through 2.1.3.11
outlin. Sprint Communications Company L.P.’s responsibilities
when leasing NIDs from GTE.

GTE is responsible for the maintenance of the NID when it is
leased as part of the unbundied loop.

GTE is not responsible for any damage to Sprint Communications
Company L.P.'s customer’s interior wiring, station apparatus, or
physical harm to the dwelling or persons resulting from
over-voltage intrusion from Sprint Communications Company L.P.'s
cable facilities.

When Sprint Communications Company L.P. no longer wishes to
lease the GTE NID, Sprint Communications Company L.P. is
responsible for ensuring that this equipment is left in proper
working order.

When Sprint Communications Company L.P. discontinues the use
of the NID, GTE will perform a physical inspection of the NID prior
to reconnection to & GTE customer and charge Sprint
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Communications Company L.P. for any corrective maintenance
which may be required. .

The Netwolk interface Device shall be provided to Sprint
Communications Company L.P. in accordance with the technical

references listed in Appendix A, under paragraph 1.

Loop

Definition:

A "Loop® is a transmission facility betwean the main distribution
frama (cross-connect), or functionally comparable pleca of
equipment in 8 GTE end office or wire cenier to a demarcation,
connector block or network interface device at a customer’s
premises. Loop types include, but are not limited to, two-wire and
four-wire copper analog voice-grade loops, two-wire and four-wire
loops that are conditioned to transmit analog and digital signals,
nesaded to provide, for example, ISDN, ADSL, HDSL, and DS-1
level signals, DS-1 loops, Coax loops and Fiber loops. A Loop is
composed of the following Sub-Loop Elements, to the extent that
esach is physically existent in the LEC network where the Loop is
ordered and the Network Interface Device (NID). The Sub-Loop
Elements are defined in detail below:

Loop Distribution Media
Lc p Concentrator/Multiplexer
Loop Feeder

Requirements:

Basic Loop. The Basic Loop Is a 2-wire copper facility or functirnal
equivalent which will meet industry standard specifications for
Voics Frequency transmission. The Basic Loop may include load
coils, bridge taps, etc., or may include camier derived facility
components (i.e. pair galn applications, loop
concentrator/multiplexers). The Basic Loop will be designed within
industry design parameters with a loop loss (from customer to
MDF) which does not exceed 10 dB and with a noise lovel less
than 30 dbmC. For loaded loops, the Bridge Tap and End section
wilt be between 3 and 12 kFt.

Special Conditioning Requirements. The Basic Loop will be
provided to Sprint Communications Company L.P. at parity with
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GTE customers and will comply with the specifications noted in this
section 3.1, Loop. Transmission of signaling messages or tones
not provided by these specifications will be provided to Sprint
Communications Company L.P., as agreed between Sprint
Communications Company L.P. and GTE. When piacing an order
for unbundied Loop and Sub-Loop elements, Sprint
Communications Company L.P. will notify GTE of any spacisl
requirements. Special conditioning to provide such requirements
will be provided on a case-by-case basis, if technically feasible.
Sprint Communications Company L.P. agrees to bear the cost of
any such special conditioning. Types of Loops which may require
such conditioning inciude 2W/4W PABX Trunks, 2W/4W voice
grade private line and foreign exchange lines, 4\V dighal data
(2.4Kbps through 84Kbps), stc.

ISDN BRI Loops. Upon request by Sprint Communications
Company L.P., GTE will provide 2W loops capable of transmitting
ISDN data rates, where technically feasible. For Loops up to
18,000 fest from the MDF 1o the customer, the Loops will be
designed within industry design parameters with a loss not to
exceed 42 dB at 40kHz. Bridge taps will not exceed 2,500 feet with
no single bridge tap greater than 2,000 feet. Customers located
greater than 18,000 fest from the MDF will require special Loop
provisioning at an additional charge.

4-Wire DS-1 Loops/ISDN PRI. These Loops will be designed to
aupport a digital transmission rate of 1,544, 000 bps. These Loops
will be designed within industry parameters and have no bridge
taps or load coils. These Loops will employ special line treatment
(span line repeaters, office terminating repeaters at the GTE wire
center, or similar technology).

Features, Functions, Attributes, Etc. To the degree possible, all
transport-based features, functions, service sttributes, grades-of-
service, installation, maintenance and repair intervals that apply to
the bundied services, will apply to the above unbundied Loop.

All Loop faciiities fumished by GTE on the premises of Sprint
Communications Company L.P.’s end users and up to the network
interface or functional equivalent are the property of GTE. GTE
must have access to all such facilities for network management
purposes. GTE empiloyees and agents may enter said pramises at
any reasonable hour to test and inspect such facilities in
connection with such purposes or, upon termination or cancellation
of the Loop facility, to remove such facility.
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i Sprint Communications Company L.P. ieases Loops which are
conditionad to transmit digital signals, as a part of that conditioning,
GTE will test the Loop after conditioning and provide recorded test
results 1o Sprint Communications Company L.P.. When Sprint
Communications Company L.P. provides its own switching, it will
test the unbundied loops. f there is a maintenance problem on an
unbundied loop, Sprint Communications Company L.P. will report
the problem to GTE, and GTE will be responsible for the repair of
the loop. In maintenance and repair cases, if loop tests are taken,
GTE will provide any recorded readings to Sprint Communications
Company L.P. at the time the trouble ticket is closed in the same
manner as GTE provides to itself and its end users.

Sprint Communications Company L.P. may order a copper twisted
pair Loop sven in instances where the Loop for services thet GTE
offers is other than a copper facility.

Untundied Loop Facliity Certification

Before deploying any service snhancing copper cable technology
(e.9.. HDSL, ISDN, etc.) over unbundied 2-wire anslog voioce grade
loops provided by GTE, 8print Communications Company L.P.
shali notify GTE of such intantions to enable GTE 10 assess the
loop transport facilities to determine whether there are any existing
copper cable loop transport tachnologles (e.9., analog carrier, efc.)
depioyed within the same cable sheath that would be interfered
with i Sprint Communications Company L.P. deployed the
propnsed service enhancing copper cable technology. If there are
existing copper cabie loop transport technologies already deployed
within the same cable sheath, or if GTE already has spectific
planned projects to deploy copper cable loop transport
technologles within the next six months for which it can
demonstrate a specific commitment by producing detsiled
engineering plens, GTE will so inform Sprint Communications
Company L.P. and 8print Communications Company L.P. shall not
be parmitted to deploy such service enhancing copper cabie
technologies.

if Sprint Communications Company L.P. fails to notify GTE of its
plans to deploy sefvios enhancing copper cable technology and
obtsin prior certification from GTE of the facilities, and if Sprint
Communications Company L.P.'s deployment of such technology is
determined o have caused interference with axisting or planned
copper cable loop transpornt technologles deployed by GTE in the
same cable sheath, 8print Communications Company L.P. will
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immediately remove such sarvice enhancing copper cable
technology and shall reimburse GTE for all incurred expense
reiated to this interference.

Prior to GTE deploying setvice enhancing copper cable technology,
as described above, GTE will validate, through a search of its
facitity assignment records, that Sprint Communications Company
L.P. has not deployed technologies within the same cable sheath
that would be interfered by those planned by GTE. Should such
incompatibility exist, GTE will not deploy such technology that
would interfere with those already deployed by Sprint
Communications Company L.P..

Should GTE deploy service enhancing copper cable technology
which is determined to interfere with technology previously
deployed by Sprint Communications Company L.P., and Sprint
Communications Company L.P. can demonstrate that they had
complied with GTE's Unbundied Loop Facility Certification
procedure, GTE will remove their technology from the cable
sheath, reimburse Sprint Communications Company L.P. for ail
incurred expenses related to this interference.

Unbundied Loop Facility Reservation. GTE and Sprint
Communications Company L.P. may each reserve for up to 6 (six)
months the right to deploy within GTE's network copper cable loop
transport technology for specific projects for which a party can
demonstrate a specific commitment by producing detailed
engineering plans.

Requiroments:

Specific Loops as described in 3.1.1.1 through 3.1.1.4 are capable
of transmitting signals for the following services (as needed by
Sprint Communications Company L_P. to provide end-to-end
service capability to its end-user customer):

2-wire voice grade basic lelephone services
2-wire ISDN

2-wire Centrax

2 and 4-wire PBX lines or trunks

2 and 4-wire voice grade private lines and foreign
exchange lines

4-wire digital data (2.4kbps through 84Kbps and n
times 64Kbps) (where n<24)

hh e o
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7. 4-wire DS1 (switched or private line)

Additional Requirements for Loop Where Integrated Digital Loop
Carier Systems are being used. If GTE uses Integrated Digita!
Loop Carrier (DLCs) systems to provide local loop, GTE will make
altemative arrangements to permit Sprint Communications
Company L.P. to order a contiguous unbundied Loop. These
srangements may include the following: provide Sprint
Communications Company L.P. with copper facilities or universal
DLC that are acceptable to Sprint Communications Company L.P.,
deploy Virtual Remote Terminals, allow Sprint Communications
Company L.P. to purchase the entire integrated DLC, or convert
integrated DLCs to non-integrated systems.

Loop Distribution Media

Definition:

Loop Distribution Media provides connectivity between the NID and
the terminal block on the customer-side of a Feeder Distribution
Interface (FDI). The FDI is a device that terminates the Loop
Distribution Media and the Loop Feeder, and cross-connects them
in order to provide a continuous transmission path between the NID
and a telephone company central office.

In some instances, Sprint Communications Company L.P. shall
require a copper twisted pair Distribution Media in instances where
the Loop Distribution Media for services that GTE offers is other

than a copper facllity.

GTE will provide to Sprint Communications Company L.P. Loop
Distribution Media of the same condition that exists for the cument

GTE customer.

GTE is not responsible for the end to end performance of the entire
loop when GTE provides only the Loop Distribution Media.

The Loop Distribution Media provided under this Agreement shall
meet or exceed the applicable interface requirements set iorth in
the technical references listed in Appendix A to this Attachment 2
under paragraph 2 thereof.

The Loop Distribution Media may be ordered by Sprint
Communications Company L.P. through the Bona Fide Request
procedures outlined in Attachment 12. The request shall specify
the technical requirements for the Loop Distribution Media.
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GTE shall perform all cross connections to the FDI as Sprint
Communications Company L.P. may request from time to time in
order to provide Network Elements to Sprint Communications
Company L.P. in accordance with this Agreement. Since GTE will
be performing all necessary cross connections within the FDI and
at the main distribution frame, Sprint Communications Company
L.P. agrees that there will be no requirement for parsonnel of Sprint
Communications Company L.P. to access the FDI or the serving
wire center to the extent that Sprint Communications Company L.P.
has no equipment collocated in the GTE central office.

Sprint Communications Company L.P. shail be responsible for the
costs (if any) required to create an interface at the main distribution
frame if such interface does not already exist, such as in the case
of an Integrated Digital Loop Carrier System, as specified in
Attachment 14.

Loop Concentrator/Myitiplexer

Definition:

The Loop Concentrator/Multiplexer is the Network Element that:
(1) aggregates lower bit rale or bandwidth signals to higher bit rate
or bandwidth signals (multiplexing), (2) disaggregates higher bit
rate or bandwidth signals to lower bit rate or bandwidth signals
(demultiplexing), (3) aggregates a specified n.mber of signals or
channels 1o fewer channeis (concentrating); (4) performa signal
conve. sion, including encoding of signals (e.g., analog to digital
and digital to analog signal conversion); and (5} in some instances
performs electrical to opticat (E/O) conversion.

The Loop Concentrator/Multiplexer function may be provided
through a Digita! Loop Carrier (DLC) system, channel bank,
multiplexer or other equipment at which traffic is encoded and
decoded, multiplexed and demuttiplexed, or concentrated.

GTE is not responsible for the end to end performance of the entire
loop when GTE provides only the Loop Concenirator/Multiplexer.

The Loop Concentrator/Multiplexer provided under this Agreament
shall meet or exceed the applicable interface requirements set forth
in the technical references listed in Appendix A 1o this

Attachment 2, under paragraph 2 thereof.

The Loop Concentrator/Mulliplexer may be ordered by Sprint
Communicstions Company L.P. through the Bona Fide Request
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procedures outlined in Attachment 12. The request shall specify the
technical requirements for the Loop Concentrator/Multiplexer.

Loop Feeder
Definition;

The Loop Feeder is the Network Element that provides connectivity
between (1) a FDI associated with Loop Distribution Media and a
termination point appropriate for the media in a central office, or (2)
8 Loop Concentrator/Multiplexer provided in a remote terminal and
& termination point appropriate for the media in a central office.
Since GTE will be performing all necessary croas connecticns
within the FDI and the main distribution frame, there will be no
requirement for personnel of Sprint Communications Company L.P.
{o access the FDI or the serving wire center to the extent that
Sprint Communications Company L.P. has no equipment
coliocated in the GTE centrai office.

in cortain cases, Sprint Communications Company L.P. will require
a copper twisted pair loop aven in instances where the medium of
the Loop Feeder for services that GTE offers is other than a copper

faciiity.

The Loop Feeder provided under this Agreement shall meet or
exceead the applicable interface requiraments set forth in the
technical references listad in Appendix A to this Attachment 2,
under paragraph 2 thereof.

The Loop Feeder may be ordered by Sprint Communications
Company L.P. through the Bona Fide Request procedures outlined
in Attachment 12. The request shall specify the technical
requirements for the Loop Feeder.

GTE is not responsible for the end performance of the entire loop
when GTE provides only the Loop Feeder.

Other Sub-Loop Terms and Conditions

GTE agrees to provide access to the sub-loop network slements at
the Feeder Distribution interface (FDI), based on the following
conditions:

Sprint Communications Company L.P. agrees to pay GTE to
axpand or replace the FDI (over and above the established price of
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the basic loop) to accommodats terminating the new Sprint
Communications Company L.P. cable.

Sprint Communicstions Company L.P. agrees to pay GTE an
agread upon charge to perform all cross connections within the
GTE FDI (in addition to the price of the basic sub-loop network
olement(s) leased by Sprint Communications Company L.P.).

Sprint Communications Company L.P. agrees that since all cross
connects will be performed by GTE personnel, Sprint
Communications Company L.P. personnel will not require access
to the FDI.

Local Switching

Definition:

Local Switching is the Network Element that provides the
functionality required to connect the appropriate originating lines or
trunks wired to the Main Distributing Frame (MDF) or Digital Signal
Cross Connect (DSX) panel to a desired terminating line or i ank.
Such functionality shall include all of the features, functions, and
capabilities of the GTE switch including but not limited to: line
signaling and signaling software, digit reception, dialed number
transiations, call scresning, routing, recording, call supervision, dial
tone, switching, telephone number provisioning, announcements,
caliing features and capabilities (including call processing),

CEN "RANET, Automatic Call Distributor (ACD), Carrier pre-
subscription (e.g., long distance carrier, intralLATA toll), Carrier
identification Code (CIC) portability capabilities, testing and other
operational features inherent to the switch and switch software.
Local Switching provides access o transport, signaling (ISDN User
Part (ISUP) and Transaction Capabilities Application Part (TCAP),
and platforms such as adjuncts, Public Safety Systems (911),
operstor services, directory services and Advanced Intelligent
Network (AIN). Remote Switching Module functionality is included
in the Local Switching function. The switching capabilities used will
be based on the line side features they support, where technically
feasible. Local Switching will also be capable of routing local
diractory assistance and operator services calis to aitemative
directory assistance and operator services platforms.

Local Switching also includes Data Switching, which provides for
ISDN Packet and Circuit Switched Data service, the data switching
functionality that is required to connect between industry standard
ISDN interfaces. In this case, the purpose of Data Switching is to
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terminate, concanirate, and switch data traffic from Customer
Premises Equipment (CPE) in the digital format consistent with
ISDN standards. Data Switching also provides connectivity for the
purpose of conveying the customer data to its final destination.

Technical Requirements:
The requirements set forth in this Section 4.2 apply to Local
Switching.

GTE shall offer to Sprint Communications Company L.P.
unbundied access to all facilities, functions, features and
capabilities of its local switches to the extent it is technically
feasible. If Sprint Communications Company L.P. requests access
to any facifity, function, feature or capability of the GTE local switch
that is technically feasible but which requires GTE to make
modifications to the switch where such modifications are outside
the scope of modifications that have been made in the past and are
modifications thet the manufacturer of the switch does not, and has
not supported, GTE shall immediately seek endorsement from the
manufacturer of the switch to make such modifications, and shall
promptly notify Sprint Communications Company L.P. that GTE has
done so within thirty (30) days of receiving Sprint Communications
Company L.P.'s request. After obtaining the vendor endcrsement,
GTE shall provide the unbundied access to the faciiity, function,
feature or capabliiity requested by Sprint Communications
Company L.P.. Sprint Communications Company L.P. will
reimbures GTE for all costs associated with such modification in
accordance with section 251(d)(1) of the Act.

GTE shall offer Local Switching together with and separately from
Data Switching.

When applicable, GTE shali route calls to the appropriate trunk or
lines for call origination or termination.

GTE shall route local directory assistence and operator services
calis on a per line or per scresning class basis to (1) GTE platforms
providing Network Elements or additional requirements, (2) Sprint
Communications Company L.P. designated platforms, or (3) third-
party platforms. Sprint Communications Company L.P. shall be
responsible for the cost of providing customized routing to the
axtent ordered by the Florida Public Service Commission. in no
event, however, shall Sprint Communications Company L.P. be
responsible for the costs associated with providing customized
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routing within the capabilities that reside, as of the Effective Date,
in the switch.

GTE shall provide standard recorded announcements as
designated by Sprint Communications Company L.P. and call
progress tones to alert callers of call progress and disposition.
GTE shall activate service for an Sprint Communications Company
L.P. Customer or network interconnection on any of the Local
Switching interfaces. This includes provisioning changes 10
change a customer from GTE'’s services to Sprint Communications
Company L.P.'s services without loas of feature functionality.

GTE shall perform routine testing (e.g., Mechanized Loop Tests
(MLT) and test calis such as 105, 107 and 108 type calls) and fault
isolation on a reasonable schedule designated by Sprint
Communications Company L.P..

GTE shall repsir and restore any equipment or any other
maintainable component owned by or under the control of GTE that

may adversesly impact Local Switching.

GTE shall control congestion points such as those caused by radio
station call-ins, and network routing abnormalities, using
capabilities stch as Automatic Call Gapping, Automatic Congestion
Control, and Network Routing Overflow.

GTE shail perform manual call trace as designated by Sprint
Communications Company L.P. and permit customer originated call
trace.

GTE shall record billable events and send the appropriate billing
data to Sprint Communications Company L.P. as outlined in
Attachment 8.

For Local Switching used as 911 Tandems, GTE shall allow
interconnection from Sprint Communications Company L.P. locs!
switching elements and GTE shall route the calls to the appropriate
Public Safety Access Point (PSAP).

GTE shall provide where the switch i3 capable, each of the
following capabilities:

Essential Service Lines;
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Telephone service prioritization;

Telephone Relay Services for handicapped;
Soft dial tone where required by law; and
Any other capability required by law.

GTE shail provide Switching Service Point (SSP) capabilities and
signaling software to interconnect the signaling links destined to the
Signaiing Transfer Point Switch (STPS). In the event that Locat
Switching is provided out of a switch without SS7 capability, the
Tandem shall provide this capability as discussed in the saction on
Tandem Switching. These capabilities shall adhere to Belicore
specifications - TCAP (GR-1432-CORE), ISUP(GR-805-CCORE),
Call Management (GR-1429-CORE), Switched Fractional DS 1
(GR-1357-CORE), Toll Free Service (GR-1428-CORE), Calling
Name (GR-1587-CORE), Line information Dstabase (GR-954-
CORE), and Advanced Intelligent Network (GR-2863-CORE). A
further description of AIN is set forth in Sections 4.2.1.28.1 and
4.2.1.26.2 of this Attachment 2.

GTE shall provide interfaces to adjuncts through industry standard
and Belicore interfaces. These adjuncts can include, but are not
limitad to, the Service Circuit Node and Au.omatic Call Distributors.
Examples of existing interfaces are ANS| ISDN standards Q.931

and Q.932.

GTE shall provide performance data regarding a customer line,
traffic characteristics or other measurable elements to Sprint
Communications Company L.P. to the extent that it provides that
information to itself.

GTE shall offer Local Switching that provides feature offerings at
parity to those provided by GTE to itse!f or any other party. Such

feature offerings, where available, shail include but are not limited
fo.

Basic and primary rate ISDN;

Residential features;
Customer Local Area Signaling Services (CLASSAASS);
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CENTRANET (including equivalent administrative capabilities, such
as customer accessible reconfiguration and detailed message
recording); and

Advanced intelligent network triggers supporting Sprint
Communications Company L.P. features. GTE shall offer to Sprint
Communications Company L.P. afl AIN triggers to the extent
technicaily fassible and currently available to GTE for offering AIN-
based services in accordance with the applicable technical
references listed in Appendix A to this Attachment 2, under

‘paragraph 3 thereof.

When Sprint Communications Company L.P. utilizes GTE's Local
Switching network slement and requests GTE to provision such
network element with a tachnically feagible AIN trigger, GTF. will
provide access to the appropriate AIN Call Related Database for
the purpose of invoking either a GTE AIN feature or an AIN feature
developed by Sprint Communications Company L.P. through use of
GTE's SCE/SMS under Section 11.7 below, provided, however,
that GTE Is not required to sllow SS7 advanced intelligent access
from Sprint Communications Company L.P.'s SCP to GTE's switch
to invoke an Sprint Communications Company L.P.-developed AIN
feature, until testing and security concerms regarding the reliability
of service to GTE's end users have been addressed, either through
industry forums or successful testing.

\*"en Sprint Communications Company L.P. utilizes its own local
switch, GTE will provide access to the appropriate AIN Call Related
Database for the purpose of invoking either a GTE AIN feature or
an AIN feature developed by Sprint Communications Company
L.P. through use of GTE's SCE/SMS under 11.7 below, provided,
howaver, that GTE is not required to allow such use until testing
and security concerns regarding the reliability of service to GTE's
end users have been addressed, either through industry forums or
successful testing.

GTE shall assign each Sprint Communications Company L.P.
Customer line the class of service designated by Sprint
Communications Company L.P. (e.9., using line class codes or
other switch specific provisioning methods), and shall route local
directory assistance calis from Sprint Communications Company
L.P. Customers to Sprint Communications Company L.P. directory
assistance operators at Sprint Communications Company L.P.’s
option. Sprint Communications Company L.P. shali pay GTE's
costs, Iif any, pursuant to the pricing standards of Section 252(d) of
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the Act and in such amounts or levels as determined by the
Commission for implementation of such routing. Such costs shall
only include GTE's costs for providing customized routing that
requires capabilities that are beyond those that currently reside in
the switch.

GTE shall assign each Sprint Communications Company L.P.
Customer line the class of services designated by Sprint
Communications Company L.P. (8.g., using line class codes or
other switch specific provisioning methods) and shall route oparator
calls from Sprint Communications Company L.P. Customer to
Sprint Communications Company L.P. operators at Sprint
Communications Compsny L.P.’s option. Where technically
feasible, GTE shali route local Operator Services calls (0+, 0-)
dialed by Sprint Communications Company L.P. Customers directly
to the Sprint Communications Company L.P. Local Operator
Services platform, unless Sprint Communications Company L.P.
requests otherwise pursuant to Section 28.6.1. Such traffic shall
be routed over trunk groups specified by Sprint Communications
Company L.P. which connect GTE end offices and the Sprint
Communications Company L.P. Local Operator Services platform,
using standard Operator Services dialing protocols of 0+ or 0-.
Where intraLATA presubscription is not avallable, GTE will provide
the functionality and features within its local switch (LS), to route
Sprint Communications Company L.P. Customer dialed 0- and 0+
intraLATA calis to the Sprint Communications Company L.P.
designated line or trunk on the Main Distributing Frame (MDF) or
Pigital Cross Connect (DSX) panel via Modified Operator Services
(MOS) Feature Group C signaling. Where IntralLATA
presubscription is available, Sprint Communications Company L.P.
Customer dialed 0- and 0+ intraLATA calis will be routed to the
intralLATA PIC carmrier’s designated operator services platform. In
all cases, GTE will provide post-dial delay at no greater than that
provided by GTE for its end user customers. Sprint
Communications Company L.P. shall pay GTE's costs, if any,
pursuant to the pricing standards of Section 252(d) of the Act, and
in such amounts or levels as determined by the Commission for
implementation of such routing.

If Sprint Communications Company L.P. requests the termination
of Local Switching, GTE shall promptly remove the class of service
assignment from the line.

[Intentionally Deleted]
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Local Switching shall be offered in accordance with the
requirements of the technical references listed in Appendix A to this
Attachment 2, under paragraph 3 thereof.

interface Requiraments:
GTE shall provide the foiiowing interfaces (i.e. ports) to loops:

Standard Tip/Ring interface including loopstart or groundstart, on-
hook signaling (e.g., for calling number, calling name and message

walting lamp);

Coin phone signaling;

Basic Rate Interface ISDN,;
Two-wire analog interface to PBX;
Four-wire analog interface to PBX;

Four-wire DS1 interface to PBX or customer provided equipment
(e.9. computers and voice response systems),

Primary Rate ISDN to PBX;

Switched Fractional DS1 with capabilities to configure Nx64
~hannels (where N = 1 o 24); and

GTE shall provide access to, but not limited to the following:

SS7 Signaling Network or Multi-Frequency trunking if requested by
Sprint Communications Company L.P.;

Interface to Sprint Communications Company L.P. operator
services systemns or Operator Services through appropriate trunk
interconnections for the aystem; and

interface to Sprint Communications Company L.P. directory
assistance services through the Sprint Communications Company
L-P. switched network or to Direclory Services through the
sppropriate trunk interconnections for the aystem; and 850 access
or other Sprint Communications Company L.P. required access to
inerexchange carriers as requested through appropriate trunk
interfaces.
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Intarfaces to Loops provided under this Agreement shall meet or
exceed the applicable interface requirements set forth in the
technical references listed in Appendix A to this Attachment 2,
under paragraph 4 thereof.

integrated Services Digital Network (ISDN)

integrated Services Digital Network (ISDN) is defined in two
varigtions. The first variation is Basic Rate ISDN (BRI). BRI
consists of 2 Bearer (B) Channels and one Data (D) Channel. The
second variation is Primary Rate ISDN (PRI). PRI consists of 23 B
Channeils and one D Channel. Both BR! and PRI B Channels may
be used for voice, Circuit Switched Data (CSD) or Packet Switched
Data (PSD). The BRI D Channel may be used for call related
signaling, non-call related signaling or packet switched date. The
PRI D Channel may be used for call related signaling.

Technical Reguirements - ISON

Where available, GTE shall offer Data Switching providing ISDN
that, at 2 minimum:;

Provides integrated packet handling capabilities;

Allows for full 2B+D Channel functionality for BRI, and.

Allows for full 23B+D Channel functionality for PRI.

Each B Channel shall aliow for voice, 64Kbs CSD, and PSD of 128
logical channeis at minimum speeds of 18Kbs throughput of each
logical channel up to the total capacity of the B Channel.

Each B Channel shall provide capabilities for aternate voice and
data on a per call basis.

The BRI D Channel shall allow for call associated signaling, non-
call associated signaling and PSD of 16 logica! channels at
minimum speeds of 8.8 Kbs throughput of each logical channel up
fo the total capacity of the D channel.

The PRI D Channet shall allow for call associated signaling.
Interface Requirements - ISDN

GTE shall provide the BRI U interface using 2 wire copper loops.
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GTE shall provide the BRI interface using Digita! Subscriber Loops.
GTE shall offer PSD interfaces.
GTE shall offer PSD trunk interfaces opemin_g at 58Kbs.

interfaces to Loops for ISDN requirerneénts provided under this
Agresment shall meet or exceed the appficable interface
requirements set forth in the technical references listed in Appendix
A to this Attachment 2, under paragraph 5 thereof.

Operator Service
[intentionally Deleted)

Definition,

Operator Service provides, where technically feasible: (1) operator
handling for call completion (for example, collect, third number
billing, and manual credit card calls), (2) operator or automalted
assistance for bilting after the customer has dialed the called
number; and (3) special services including Busy Line Verification

and Emergency Line Interrupt (ELI). Emergency Agency Call,
Operator-assisted Directory Assistance; and Rate Quotes.

Requirements

Operator Services for calis which are routed from the local switch
shall inciu~'2 but not be limited to the following:

GTE shali complete 0+ and 0- dialed local calis.
GTE shall complete 0+ and 0- intraLATA toil calls.

GTE shall complete calls that are billed to a GTE caliing card and
Sprint Communications Company L.P. shall designate to GTE the

acceptable types of special billing.
GTE shail complete person-to-person calis.
GTE shali complete coliect calls.

GTE shall provide the capability for callers to bitl to a third party
and complete such calls.

GTE shail complete station-to-station calls.
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GTE shall perform Billed Number Screening when handling Collect,
Person-to-Person, and Billed-to-Third-Party calls.

GTE shall provide to Sprint Communications Company L.P. such
sefvice measurements and accounting reporis as it prepares to
meet Commission requirements.

GTE shall direct customer inquiries to a single, Sprint
Communications Company L.P.-designated customer service
center.

[intentionally Deleted]

GTE will offer Sprint Communications Company L.P. a level of
Operator Services which is at parity with what it provides itself, and,
at a minimum, meets all criteria, requirements and guidelines
established by the Commission, If any. To the extent that the leve!
of service GTE provides to its own custiomers exceeds any
criterion, requirement or guideline set by the applicable state
regulatory commission, GTE shall offer the same level of service to
Sprint Communications Company L.P..

GTE will make all of its automation and other new technology
related to the provision of Operator Services available to Sprint
Communications Company L.P. as soon as it is available to GTE.
GTE will otherwise make all tariffed Opera‘*or Service offerings
available 10 Sprint Communications Company L.P..

interface Requirements:

With respect to Operator Services for calls that originate on local
switching capability provided by or on behalf of Sprint
Communications Company L.P., the interface requirements shall
conform to the then current established system interface
specifications for the platform used to provide Operator Service
and the interface shall conform to industry standards.

Dirsctory Assistance Service

Definition.
Directory Assistance Service is a service that provides telephone
number information to local end users that GTE serves on behalf of

Sprint Communications Company L.P. who dial 411, 1411 or 555-
1212 to obtain directory assistance for local numbers within their

NPA.
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[Intentionaily Deleted]
Requirements

GTE shall offer Directory Assistance Service which allows Sprint
Communications Company L.P. Customers to obtain two listings at
parity with the sarvice provided to GTE's customers in accordance
with tariff.

Directory Assistance Sefvice provided by GTE to Sprint
Communications Company L.P. local service customers under this
Agreement will be customized exclusively for Sprint
Communications Company L.P., where technically feasible, at rates
specified in Attachment 14. GTE will perform necessary software
upgrades to aliow for customized Directory Assistance on @ switch-
by-switch basis, subject to capability and capacity limitations. To
the extent the cost of these services are not covered by the
underlying element charge, Sprint Communications Company L.P.
agrees to reimburse GTE for the total cost of implementing
customized Direclory Assistance Sefvice in accordance with this
Agreement.

GTE Directory Assistance Service will provide optional call
completion service to Sprint Communications Company L.P.
Customers in areas where call completion denial is available; Call
completion services shall be provided at pari.y with that which GTE
provides to its own end users.

GTE shall provide data regarding billable events.

To the extent that GTE provides free call allowances {o Directory
Assistancs to its customers as part of any local service offering,
GTE shall provide the same to Sprint Communications Company
L.P. for Sprint Communications Company L.P. Customers to whom
such local service offerings are resoid;

GTE shall ensure that any Direclory Assistance information that is
provided by ARU shall be repeatad twice for Sprint
Communications Company L.P. Customers;

GTE Directory Assistance wiil provide emergency listings and
related services to Sprint Communications Company L.P.
Customers at service levels equivalent to those provided to GTE
customers;
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GTE Directory Aasistance Services will include a service which
intercepts calls placed to an Sprint Communications Company L.P.
Customer whose number has been disconnected or changed.
GTE shall provide a recorded announcernent to (i) notify a calfing
party that the end user customer has transferred 10 a new
telephone number of Sprint Communications Company L.P. and (ii)
provide such calling party with details conceming the new
telephone number to be dialed to reach the customer. GTE shall
provide such announcement for the same length of time that GTE
provides intercept or referral information for its customers that have

changed telephone numbers.

GTE shall waive all Directory Assistance charges to Sprint
Communications Company L.P. for calis placed by handicapped
Sprint Communications Company L.P. Customers, providec!
however, that in accordance with GTE tariff for such services,
Sprint Communications Company L.P. will submit to GTE, at the
same time Sprint Communications Company L.P. requests such
service, a doctor’s letier or other proper certification, certifying that
the Sprint Communications Company L.P. customer is qualified to
receive such service.

Direclory Assistance Service Updates
GTE shall update the GTE DA database with Sprint

Communications Company L.P. custome . listing changes daily.
These changes include:

P wy pustomer connections;

Customer disconnections; and

Customer changes, including but not limited to name, address and

These updates shall also be provided for non-listed and non-
published numbers for use in emergencies.

Common Transport

Definition:

Common Traneport is an interoffice transmission path between
GTE Network Elements that carries the traffic of more than one
carier and is not dedicated to a single carrier. Where GTE
Network Elements are connected by intra-office wiring, such wiring
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is provided as a part of the Network Elements and is not Common
Transpoit. For tandem interconnection, GTE shall provide
interoffice transmission for common transport.

Technica! Requirements
[Intentionatly Deletad)

Common Transport provided on DS1 or VT 1.5 circuits, shall, st a
minimum, meet the performance, availability, jitter, and delay
requirements specified for Central Office to Central Office "CO to
CO" connections in the technical reference in Appendix A to this
Attachment 2, under paragraph 6 thereof.

Common Transport provided on DS3 circuits, STS-1 circuite, and
higher transmission bit rate circuits, Common Transport shall, ata
minimum, meet the performance, availability, jitter, and delay
requirements specified for Central Office to Central Office "CO to
CO" connections in the technical reference sst forth in Appendix A
to this Attachment 2, under paragraph 6 thereof.

GTE shall be responsible for the engineering, provisioning, and
maintenance of the underlying equipment and facilities that are
used to provide Common Transport.

At a minimum, Common Transport shall meet «ll of the
requiremants set forth in the technical references in Appendix A to
this Attachment 2, under paragraph 8 thereof (as apnlicable for the
tranapuit technology being used).

Dedicated Traneport

Definition:

Dedicated Transport is an interoffice tranamission path between
Sprint Communications Company L.P. designated locations. Such
locations may include GTE central offices or other equipment
locations, Sprint Communications Company L.P. network
components, other carmrier network components, or customer
premises.

GTE shall offer Dedicated Transport in each of the following ways:
As capacity on a shared circuit.
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As a circult (8.9., DS1, DS3, STS-1) dedicated to Sprint
Communications Company L.P..

As a system (i.e., the equipment-and facilities used to provide
Dedicated Transport such as SONET ring) dedicated to Sprint
Communications Company L.P..

When Dedicated Transport is provided as a circuit or as capacity
on a shared circuit, it shall include (as appropriate):

MuRiplexing functionality;

{Intentionally Deleted]

[intentionally Deleted)

When Dedicated Transport is provided as a system it shall include:

Transmission equipment such as multiplexers, line terminating
squipment, amplifiers, and regenerators;

Inter-office transmission facilities asuch as optical fiber, copper
twisted pair, and coaxia! cable;

Redundant equipment and facilities necessary to support protection
and restorstion; and,

Dadicated Transport includes the Digital Cross-Connect System
(DCS) functionality as an option. DCS is described below in
Section 8.4.

Technical Requirements
This Section sets forth technical requirements for all Dedicated
Transport.

When GTE provides Dedicated Transport as a circuit or a system,
the entire designated transmission circuit or system (e.g., DS1,
D83, STS-1) shall be dedicated to Sprint Communications

Company L.P. designated traffic.

GTE shall offer Dedicated Transport in alt then curently avaiiable
technologies including, but not limited to, DS1 and DS3 transport
systems, SONET (or SDH) Bi-directional Line Switched Rings,
SONET (or SDH) Unidirectional Path Switched Rings, and SONET
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(or SOH) point-to-point transport systems (including linear add-drop
systems), at all available transmission bit rates.

For DS1 or VT1.5 circuits, Dedicated Transport shali, at a
minimum, meet the performance, avallability, jitter, and delay
requirements specified for Customer Iinterface to Central Office “CI
to CO° connections in the technical references listed in Appendix A
to this Attachment 2, at paragraph 2.6 thereof.

For DS3 circuits, STS-1 circuits, and higher rate circuits, Dedicated
Transport shall, at 8 minimum, meet the performance, availability,
jitter, and delay requirements specified for Customer Interface to
Central Office “Cl to CO" connections in the technica! reference
kisted in Appendix A to this Attachment 2, st paragraph 2,13
theraof.

When requestad by Sprint Communications Company L.P.,
Dedicated Transport shail provide physical diversity. Physical
diversity means that two circuits are provisioned in such a way that
no single fallure of facilities or equipment will cause a failure on
both circuits.

When physical diversity is requested by Sprint Communications
Company L.P., GTE shall provide the maximum feasible physical
separation between intra-office and inter-office transmission paths
{uniess otherwise agreed by Sprint Communications Company
L.P).

Upon Sprint Communications Company L.P.'s request, GTE shall
provide Real Time and continuous remote access to performance
monitoring and alarm data affecting, or potentially affecting, Sprint
Communications Company L.P.'s traffic.

GTE shall offer the following interface transmission rates for
Dedicated Transport:

DS1 (Extended SuperFrame - ESF, D4, and unframed applications
shall be provided);

DS3 (C-bit Parity, M13, and unframed applications shall be
provided),

SONET standard interface rates in accordance with ANSI T1.105
and ANSI T1.105.07 and physical interfaces per ANSI T1.108.08
{including referenced interfaces). In particular, VT 1.5 based STS-
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1s will be the interface at an Sprint Communications Company L.P.
sefvice node.

SDH Standard interface rates in accordance with international
Telecommunications Union (ITU) Recommendation G 707 and
Plesiochronous Digital Hierarchy (PDH) rates per ITU
Recommendation G.704.

GTE shall provide cross-office wiring up to a suitable Point of
Termination (POT) between Dedicated Transport and Sprint i
Communications Company L.P. designated equipment. GTE shall

provide the following equipment for the physical POT:;

DSX1 for DS1s or VT1.5s;

DSX3 for DS3s or STS-1s; and

LGX for optical signals (e.g.. OC-3 and OC-12)
[Intentionally Deleted)

For Dedicated Transport provided as a system, GTE shall design
the aystem (including but not limited to facility routing and
termination points and facility routing over existing transport
facilities between GTE and a second carrier {0 carry traffic
designated for that carrier) according to Sprint Communications
Company L.P. specifications. If Sprint Communications Company
L.P. requests higher quality specifications than GTE provides to
itself, Sprint Communications Company L.P. shall pay the

inc >mentat cost of implementing such higher quality specification.

Upon Sprint Communications Company L.P.'s request, GTE shall
provide Sprint Communications Company L.P. with electronic
provisioning control of Dedicated Transport purchased by Sprint
Communications Company L.P. and connecled to a Digital Cross
Connect System (DCS), if the DCS has Customer Network
Controfier capability.

[Intentionally Deleted)
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At a minimum, Dedicated Transport shall meet each of the
requirements set forth in Section 7.2 and in the technical
references Hated in Appendix A to this Attachment 2, under

paragraph 7 thereof.

Technica! Requirements for Dedicated Transport Using SONET
technology.

This Section sets forth additional technical requirements for
Dedicated Transport using SONET technology including rings,
point-to-point systems, and linear add-drop systems.

All SONET Dedicated Transport provided as 8 system shall:

Be synchronized from both a primary and sscondary Stratum 1
level timing source. Additional detail on synchronization
requirements are given in Section 13.4.

Provide SONET standard interfaces which properly interwork with
SONET standard equipment from other vendors. This includes, but
is not limited to, SONET standard Section, Line, and Path
performance monitoring, maintenance signals, alarms, and data
channels.

Provide Data Communications Channel (DCC) or equivalent
connectivity through the SONET transport system. Dedicated
Transpon provided over a SONET transport system shall be
capable of routing DCC messages between Sprint Communications
Com~any L.P. SONET network components connected to the
Dedicated Transport. For example, if Sprint Communications
Company L.P. leases a SONET ring from GTE, that ring shall
support DCC message routing between Sprint Communications
Company L.P. SONET network components connected to the ring.

Support the following performance requirements for each circuit
(§TS-1, DS1, DS3, etc.):

No more than 10 Emored Seconds Per Day (Emored Seconds are
defined in the technical reference at Appendix A to this Attachment
2 at paragraph 7.5); and

No more than 1 Severely Errored Second Per Day (Severely
Errored Seconds are defined in the technical references set forth in
Appendix A to this Attachment 2, at parsgraph 7.5).
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All SONET rings shall:

Be provisioned on physically diverse fiber optic cables (including
separate building entrances where available and divarsely routed
intra-office wiring). “Diversely routed” shall be interpreted as the
maximum feasible physical separation between transmission paths,
uniess otherwise agreed by Sprint Communications Company L.P..

Support dual ring interworking per SONET Standards.

Provide the necessary redundancy in optics, electronics, and
transmission paths (including intra-office wiring) such that no single
failure will cause a service interruption.

Provide the ability to disable ring protection switching a* Sprint
Communications Company L.P.'s direction (selective protection
lock-out). This requirement applies to line switched rings only.

Provide the ability to use the protection channals to carry traffic
(extra traffic). This requirement applies to line switched rings only.

Provide 50 millisecond restoration uniess a ring protection delay is
st to accommodate dual ring interworking schemes.

Have settable ring protection switching thresholds that shalt be set
in accordance with Sprirt Communications Company L.P.'s

specificstions.

Provide revertive protection switching with a settable wait to restore
¢ 'ay with a default setting of 5 minutes. This requirement applies
to line switched rings only.

Provide non-revertive protection switching. This requirement
applies to path switched rings only.

Adhere to the following availabilty requirements, where availability
is defined in the technical referance listed in Appendix A to this
Attachment 2, at paragraph 7.5 thereof.

No more than 0.25 minutes of unavailability month; and

No more than 0.5 minutes of unavailability per year.
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Digital Cross-Connect System (DCS)
Qefinition:

DCS is a function which provides automated cross connection of
Digital Signal level 0 (DS0) or higher transmission bit rate digital
channels within physical interface facilities. Types of DCSs include
but are not imited to DCS 1/0s, DCS 3/1s, and DCS 3/3s, where
the nomenciature 1/0 denoles interfaces typically at the DS1 rate or
greater with cross-connection typically at the DSO rate. This same
nomencisture, at the appropriate rate substitution, extends to the
other types of DCSs specifically cited as 3/1 and 3/3. Types of
DCSs that cross-connect Synchronous Transport Signal level 1
(STS-1s) or other Synchronous Optical Network (SONET) signals
(e.9., STS-3) are also DCSs, although not denoted by this rame
type of nomenciature. DCS may provide the functionality of more
than one of the aforementioned DCS types (e.g., DCS 3/3/1 which
combines functionality of DCS 3/3 and DCS 3/1). For such DCSs,
the requirements will be, at least, the aggregation of requirements
on the “component” DCSs.

in locations where sutomaetsd cross connection capability does not
exist, DCS will be defined as the combination of the functionality
provided by a Digital Signal Cross-Connect (DSX) or Light Guide
Cross-Connect (LGX) patch panels and D4 channel banks or other
DS0 and above multiplexing equipment used to provide the
function of a manual cross connection.

Interconnection between a DSX or LGX, to a switch, another cross-
cunnect, or other service platform device, is included as part of
DCS.

DCS Technical Requirements

DCS shall provide completed end-to-end cross connection of the
channeis designated by Sprint Communications Company L.P..

DCS shall perform facllity grooming, multipoint bridging, one-way
broadcast, two-way broadcast, and facility test functions.

DCS shail provide multiplexing, format conversion, signaling
conversion, or other functions.

The end-to-end cross connection assignment shall be input to the
undertying device used to provide DCS from an operator at a
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terminal or via an intermediate system. The cross connection
assignment shall remsin in effect whether or not the circutt is in
use.

GTE shall continue to administer and maintain DCS, including
updates to the control software t0 cuirent available releases.

GTE shall provide various types of Digital Cross-Connect Systems
including:

DSO0 cross-connects (typically termed DCS 1/0);

DSINT1.5 (Virtual Tributaries at the 1.5Mbps rate) cross-connects
{typically termed DCS 3/1);

DS3 cross-connects (typically termed DCS 3/3);
STS-1 cross-connects; and

Other technically feasible cross-connects desibnated by Sprint
Communications Company L.P..

GTE shall provide immediate and continuous configuration and
reconfiguration of the channeis batween the physical interfaces
(i.e., GTE shall establish the processes to impleament cross
connects on demand, of, st Sprint Communications Company
L.P.'s option, permit Sprint Communicatio~s Company L.P. control
of such configurations and reconfigurations).

G . E shall provide scheduled configuration and reconfiguration of
the channets between the physical interfaces (i.e., GTE shall
establish the processes to implement cross connects on the
schedule designated by Sprint Communications Company L.P., or,
at Sprint Communications Company L.P ‘s option, permit Sprint
Communications Company L.P. to controi such configurations and
reconfigurations).

DCS shall continuously monitor protected circuit packs and
redundant common equipment.

DCS shall automatically switch fo a protection circuit pack on
detection of a faillure or degradation of normal operation.

The undertying equipment used to provide DCS shall be equipped
with a redundant power supply or a battery back-up.
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GTE shail make avsilable to Sprint Communications Company L.P.
spare facilities and equipment, st Sprint Communications
Company L.P.'s expensa to the extent such costs are not included
in the cost of the unbundied network element, necessary for
provisioning repairs, and to meet Sprint Communications Company
L.P.'s Direct Measures Of Quality (DMOQs) as specified in the
Provisioning and Maintenance sections.

At Sprint Communications Company L.P.'s option, GTE shall
provide Sprint Communications Company L.P. with Real Time
performance monitoring and alerm data on the signals and the
components of the underlying equipment used to provide DCS that
actually impact or might impact Sprint Communications Company
L.P.'s services. GTE will need to establish processes that allow
GTE to provide these capabilities to Sprint Communications
Company L.P.. For example, this may include hardware alarm data
and faciiity alarm data on & DS3 in which an Sprint
Communications Company L.P. DS1 Is traversing.

At Sprimt Communications Company L.P.'s option, GTE shall
provide Sprint Communications Company L.P. with Real Time
ability o initiate tests on integrated equipment used {o test the
signais and the underlying equipment used to provide DCS, as well
as other integrated functionality for routine testing and fault
isolation.

DCS shall provide SONET to asynchron-us gateway functionality
(e.9., STS-1 to DS1 or STS-1 to DSJ).

CS shall perform optical to electrical conversion where the
underlying equipment used to provide DCS contains optical
interfaces or tarminations (e.g., Optical Carrier level 3, i.e., OC-3,
interfaces on a DCS 3/1).

DCS shall have SONET ring terminal functionality where the
underlying equipment used to provide DCS acts as a ferminalon a
SONET ring.

DCS shall provide multipoint bridging of multiple channels to other
DCSs. Sprint Communications Company L.P. may designate
multipoint bridging to be one-way broadcast from a single master to
multiple tributaries, or two-way broadcast between a single master
and multiple tributaries.
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DCS shall multiplex lower speed channels onto a higher speed
interface and demuttiplex higher speed channels onto lower speed
interfaces as designated by Sprint Communications Company L.P..

DCS interface Requirements

GTE shall provide physical interface$ dn DS0, DS1, and VT1.5
channel cross-connect devices at the DS1 rate or higher, In all
such cases, these interfaces shall be in compliance with spplicable
Belicore, ANSI, {TU, and Sprint Communications Company L.P.
standards.

GTE shall provide physical interfaces on DS3 channel cross-
connect devices at the DS3 rate or higher. In all such cases, these
interfaces shall be in compliance with applicable Belicore, ANSI,
ITU, and Sprint Communications Company L.P. standards.

GTE shall provide physical interfaces on STS-1 cross-connect
devices at the OC-3 rate or higher. In all such cases, thess
interfaces shall be in compliance with applicable Belicore, ANSI,
{TU , and Sprint Communications Company L.P. standards.

interfaces on all other cross-connect devices shali be in
compliance with applicable Belicors, ANSI, ITU , and Sprint
Communications Company L.P. standards.

DCS shall, at a minimum, meet all the 1aquirements sat forth in the
technical references listad in Appendix A to this Attachment 12,
under paragraph 8 thereof.

Signaling Link Transport

Definition:

Signaling Link Transport is a set of two or four dedicated 56 Kbps.
transmission paths between Sprint Communications Company
L.P.-designated Signaling Points of Interconnection (SPOI) that

provides appropriate physical d_lvauny.

Technical Requiraments
Signaling Link Transport shall consist of full duplex mode 56 kbps
transmission paths.

Of the various options available, Signaling Link Transport shali
perform in the following two ways:
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As an “A-link" which is & connection between a switch and a home
Signeling Transfer Point Switch (STPS) pair; and

As a ‘D-link" which is a connection between two STPS pairs in
different company networks (e.g., between two STPS pairs for two
Competitive Local Exchange Carriers (CLECs)).

Signaling Link Transport shall consist of two of more signaling link
layers as follows:

An A-link layer shall consist of two links.

A D-link layer shall consist of four links.

A signafing link layer shall satisfy a performance objective such
that:

There shall be no more than two minutes down time per year for an
Adlink layer; and

Thers shall be negligible (less than 2 seconds) down time per year
for a D-link layer.

A signaling link layer shall satisfy interoffice and intraoffice diversity
of facilities and equipment, such that:

No single failure of facilities or equipment causes the failure of both
links in an A-fink layer; and

*'a two concurrent failures of facilities or equipment shall cause the
failure of all four links in a D-link layer.

interface Reguirements

There shall be a dedicated DS1 (1.544 Mbps) interface at the
Sprint Communications Company L.P.-designated SPOls. Each 56
kbps transmission path shall appear as a DS0 channel within the
DS1 interface.

Signaling Tranefer Points (STPs)

Definition: Signaling Transfar Points is a signaling network
function that includes all of the capabilities provided by the

signaling transfer point switches (STPs) and their associated
signaling links which enable the sxchange of SS7 messages
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among and between switching elements, database elements and
signaling transfer point awitches.

Technical Requirements

STPs shall provide access to all other Network Elements
connected to the GTE SS7 network. These include:

GTE Local Switching or Tandem Switching;
GTE Service Control Points/DataBases;
Third-party local or tandem switching systems; and

Third-party-provided STPs.

The connectivity provided by STPs shall fuily support the functions
of all other Network Elements connected to the GTE SS7 network.
This explicitly includes the use of the GTE SS7 nework to convey
messages which neither originata nor terminate at a signaling end
point directly connected to the GTE SS7 network (i.e., transient
messages). When the GTE SS7 network is used to convey
transient messages, there shall be no alteration of the Integrated
Services Digital Network User Part (ISDNUP) or Transaction
Capabilities Application Part (TCAP) user data that constitutes the
content of the message.

If a GTE tandem switch routes calling traffic, based on dialed or
transiated digits, on §S7 trunks between an Sprint
Communications Company L.P. local switch and third party local
switch, the GTE S87 network shall convey the TCAP messages
that are necessary to provide Call Management features
(Automatic Caliback, Automatic Recall, and Screening List Editing)
between the Sprint Communications Company L.P. local STPSs
and the STPSs that provide connectivity with the third party local
switch, even if the third party local switch is not directly connected
to the GTE STPSs.

STPs shall provide all functions of the SCCP necessary for Class 0
(basic connectioniess) service. In cases where the destination
signaling point is 8 GTE local or tandem switching system or data
base, or is an Sprint Communications Company L.P. or third party
local or tandem swilching system directly connected to the GTE
SS7 network, STPs shall perform final GTT of messages to the
destination and SCCP Subsystern Management of the destination.
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In all other cases, STPs shall perform intermediate GTT of
messages to a gatewsy pair of STPSs in an SS7 network
connected with the GTE SS7 network, and shall not perform SCCP
Subsystem Management of the destination.

When such capability is deployed in the GTE network, STPs shall
provide all functions of the OMAP commonly provided by STPs, as
specified in the reference set forth in Appendix A to this Attachment
2, at paragraph 9.5. This includes:

MTP Routing Verification Test (MRVT); and,
SCCP Routing Verification Test (SRVT).

This Section 10.2.6 applies when such capabilities are deployed in
the GTE network. in cases where the destination signafing point is
a GTE local or tandem switching system or DB, or is an Sprint
Communications Company L.P. or third party local or tandem
switching system directly connected to the GTE SS7 network,
STPs shall perform MRVT and SRVT to the destination signaling
point. In all other cases, STPs shall perform MRVT and SRVT to a
gateway pair of STPSs in an SS7 network connected with the GTE
SS7 network. This requirement shall be supersaeded by the
specifications for Intemetwork MRVT and SRVT if and when these
become approved ANSI standards and available capabilities of
GTE STPs.

Sprint Communications Company L.P. and GTE agree to
oarticipate in the industry IN Forum “interconnection and Access
Group” project to address interconnection requirements for multiple
third party AIN SCP access to GTE's switch triggers. Sprint
Communications Company L.P. and GTE recognize that actua!
commencement of tests under this project will be determined by all
participants in the project.

interface Raquirements

GTE shall provide the following STPs options to connect Sprint
Communications Company L.P. or Sprint Communications
Company L.P.-designated local switching systems or STPSs to the
GTE 887 network:

An Adink interface from Sprint Communications Company L.P.
local switching systems; and,
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A D-link interface from Sprint Communications Company L.P. local
STPSs.

Each type of interface shall be provided by one or more sets
(lmyers) of signaling links, as follows:

An A-link layer shall consist of two links.
A D-link layer shall consist of four links.

The Signaling Point of interconnection (SPOI) for each link shali be
located at a cross-connect ¢lement, such as a DSX-1, in the
Central Offics (CO) where the GTE STPS is located. There shall
be a D81 or higher rate transport interface at each of the SPOis.
Each signaling link shall appear as a DS0 channel within tha DS1
or higher rate interface. GTE shall offer higher rate DS1 signaling
for interconnecting Sprint Communications Company L.P. local
switching systems or STPSs with GTE STPSs as soon as these
become approved ANS| standards and available capabilities of
GTE STPs.

GTE shall provide intraoffice diversity between the SPOIs and the
GTE STPS, so that no single failure of intraofice facilities or
equipment shall cause the failure of both D-links in a layer
connecting to a GTE STPS.

Message Screening

GTE shall set message screening parameters 8o as to accept
messages from Sprint Communications Company L.P. local or
ta..Jem switching systems destined to any signaling point in the
GTE SS7 network with which the Sprint Communications
Company L.P. switching system has a legitimate signaling relation.

GTE shall set massage screening parameters 80 as to accept
messages from Sprint Communications Company L.P. local or
tandem switching systems destined to any signaling point or
network interconnected within the GTE §57 network with which
the Sprint Communications Company L.P. swilching system has a
legitimats signaling relation.

GTE shall set message screening parameters 30 as to accept
messagoes destined to an Sprint Communications Company L.P.
local or tandem switching system from any signaling point or
network interconnacted within the GTE S87 network with which the
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Sprint Communications Company L.P. switcning system has a
legitimate signaling retation.

GTE shall sst message scresning parameters so as to accept and
send messages destined to an Sprint Communications Company
L.P. SCP from any signaling point or network interconnected within
the GTE SS7 network with which the Sprint Communications
Company L.P. SCP has a legitimate signaling relation.

STPs shali meet or exceed the requirements for STPs set forth in
the technical references listed in Appendix A to this Attachment 2,
under psragraph 9 thereol.

Service Control Points/Databases

Databases are the Network Elements that provide the functionality
for storage of, access to, and manipulation of information required
to offer a particular service and/or capability.

A Service Control Point (SCP) is a specific type of Database
Network Element functionality deployed in a Signaling System 7
(SS7) network that axecutes service application logic in response
to SS7 queries sent to it by a switching system also connected 1o
the SS7 network. SCPs also provide operational interfaces to
aliow for provisioning, administration and maintenance of
subscriber data and service application da‘a. (e.g., an 800
database stores customer record data that provides information
necessary to route 800 calls).

Technical Requirements for SCPs/Databases

Requirements for SCPs/Databases within this saction address
storage of information, access to information (e.g. signaling
protocois, response times), and administration of information (e.g.,
provisioning, administration, and maintenance). Al
SCPs/Databases shall be provided to Sprint Communications
Company L.P. in accordance with the following requirements,
except where such a requirement is superseded by specific
requirements set forth in Sections 11.3to 11.7.

GTE shall make available physical interconnection to SCPs
through the §S7 network and protocols, as specified in Eaction 10
of this Attachment, with TCAP as the application layer proiocol.
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Except for GTE's directory assistance databases, GTE shall
provide physical interconnection to dastabases via industry standard
interfaces and protocols. GTE will provide Sprint Communications
Company L.P. with copies of its directory sssistance databases on
magnetic tape. GTE will also provide to Sprint Communications
Company L.P. daily updates 1o its directory assistance databases
on magnetic tape. Sprint Communicifions Company L.P. and GTE
shall agree on the type of magnetic tape, the format of the data on
the tapes, the locations for delivery of the tapes, and all other
implementation issues that the parties need to be resoived within
ten deys of the Effective Date of this Agreement. If the parties fail
to reach sgreement pursuant to this Section, the parties will submit
the disputed issues o the altemative dispute resolution process as
set forth in this Agreement.

The reliabiity of interconnection options shail be consistent with
requirements for diversity and survivability as specified in Section
10 of this Attachment (which applies to both SS7 and non-SS7
intarfaces).

[Intentionally Deteted)

GTE shall provide Database provisioning consistent with the
provisioning requirements of this Agreement (e.g., data required,
edits, acknowledgments, data format and transmission medium
and notification of order completion).

GTE shall provide Database maintenance consistent with the
maintenance requirements as specified in this Agreement.

GTE shall provide billing and recording information to track
database usage consistent with connectivity billing and recording
requirements ss specified in this Agreement.

GTE shall provide SCPs/Databases in accordance with the
physical security requirements specified in this Agreement.

GTE shall provide SCPs/Databases in accordance with the logical
security requirements specified in this Agreement.

Line information Database (LIDB).

This Subsection defines and sets forth additional requirements for
the Line Information Database.
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Definition:
The Line Information Database (LIDB) is a transaction-oriented
database accessile through Common Channel Signaling (CCS)
networks. It contains records associated with customer Line
Numbers and Special Billing Numbers (in accordance with the
requirements set forth in the technical reference listed in Appendix
A to this Attachment 2, at paragraph 10.5.). LIDB accepts queries
from other Network Elements and provides appropriate responses.
The query originator need not be the owner of LIDB data. LIDB
queries include functions such as screening billed numbers that
provides the ability to accept Collect or Third Number Biiling calls
and vaiidation of Telephone Line Number based non-proprietary
caling cards. The interface for the LIDB functionality is the
interface between the GTE CCS network and other CCS networks.
LIDB also interfaces to administrative systems. The admir.istrative
system interface provides Work Centers with an interface to LIDB
for functions such as provisioning, auditing of data, access to LIDB
measurements and reports.

Technical Requirements

Prior to the availability of a long-term solution for Local Number
Portability, GTE shall snable Sprint Communications Company L.P.
to store in GTE's LIDB any customer Line Number or Special Billing
Number record, for which the NPA-NXX or NXX-0/1XX Group is
supporied by that LIDB.

Prior to the availability of a long-term solution for Local Number
Portability, GTE shall enable Sprint Communications Company L.P.
t~ store in GTE's LIDB any customer Line Number or Special Billing
Number record, and NPA-NXX and NXX-0/1XX Group Records,
bslonging to an NPA-NXX or NXX-0/1XX owned by Sprint
Communications Company L.P..

Subsequent to the availability of a long-term solution for Local
Number Portabllity, GTE shall enable Sprint Communications
Company L.P. to store in GTE's LIDB any customer Line Number
or Spacial Biling Number record, regardiess of the number's NPA-
NXX or NXX-0/1XX.

GTE shall perform the following LIDB functions for Sprint
Communications Company L.P.'s customer records in LIDB:
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Billed Number Screening (provides information such as whether the
Billed Number may accept Coliect or Third Number Billing calis);
and

Calling Card Validation

GTE shall process Sprint Communications Company L.P.'s
customer records in LIDB at least at parity with GTE customer
records. With respect to other LIDB functions, GTE shall indicate
to Sprint Communications Company L.P. what additional functions
(if any) are performed by LIDB in their natwork.

Within two (2) weeks after a request by Sprint Communications
Company L.P., GTE shall provide Sprint Communications
Company L.P. with a list of the customer data items which Sprint
Communications Company L.P. would have to provide in order to
support each required LIDB function. The list shall indicate which
daia items are essential to LIDB function, and which are required
only to support certain services. For each data item, the list shall
show the data formats, the acceptable values of the data item and
the meaning of those values.

[Intentionally Deleted)
[intentionally Deleted)
[intentionally Deleted)

GTE shall make changes to NPA-NXX and NXX-0/1XX Group
Records, and Line Number and Special Billing Number Records
associated with Sprint Communications Company L.P. Customer,
as requested by Sprint Communications Company L.P., within time
frames at parity with those time frames in which GTE makes such
changes for its own or any other camier's customers.

in the event that end user cusiomers change their iocal service
provider, GTE shail maintain customer data (for line numbers, card
numbers, and for any other types of data maintained in LIDB
excluding GTE-issued lina based calling card numbers) so that
such customers shall not experience any interruption of service due
to the lack of such maintenance of customer data.

All additions, updates and deletions of Sprint Communications
Company L.P. data to the LIDB shall be solely at the direction of
Sprint Communications Company L.P..
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GTE shall provide priority updates to LIDB for Sprint
Communications Company L.P. deta upon Sprint Communications

Company L.P.'s request (e.g., to support fraud protection).
{Intentionally Deleted]

GTE shall perform backup and recovery of all of Sprint
Communications Company L.P.'s data in LIDB as frequently as
Sprint Communications Company L.P. may reasonably specify,
including sending to LIDB all changes made since the date of the
most recent backup copy.

GTE shall provide to Sprint Communications Company L.P. access
to LIDB measuremeants and reports at isast at parity with the
capability GTE has for its own customer records and that GTE

provides 1o any other party.

GTE shall provide Sprint Communications Company L.P. with LIDB
reports of data which are missing or contain errors, as well as any
misrouts errors, within the time period reasonably designated by
Sprint Communications Company L.P..

GTE shall prevent any access {0 or use of Sprint Communications
Company L.P. data in LIDB by GTE personne! or by any other
party that is not authorized by Sprint Communications Company

L.P. in writing.

Where technically feasible and cumently ~vailable, GTE shall
provide Sprint Communications Company L.P. performance of the
. JB Data Screening function, which aliows a LIDB to completely
of partially deny specific query originators access to LIDB data
owned by specific data owners, (in accordance with the technical
reference listed in Appendix A to this Attachment 2, at paragraph
10.5.) for Customer Data that is part of an NPA-NXX or NXX-0/1XX
wholly or partially owned by Sprint Communications Company L.P.
at least at parity with GTE Customer Data. Sprint Communications
Company L.P. will provide GTE the screening information
associated with LIDB Data Screening of Sprint Communications
Company L.P. data in accordance with this requirement.

GTE shall accept queries to LIDB associated with Sprint
Communications Company L.P. Customer records, and shall retum
responses in accordance with the requirements of this Section 11.

[intentionally Deletsd)
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LIDB interface Requirements.

GTE shall offer LIDB in accordance with the requirements of this
Subsection,

The nterface to LIDB shall be in accordance with the technical
reference listed in Appendix A to this Attachment 2, at paragraph
10.3.

The CCS interface to LIDB shall be the standard interface listed in
Appendix A to this Attachment 2, at paragraph 10.3.

The LIDB Data Base interpretation of the ANS|-TCAP messages
shall comply with the technical reference listed in Appendix A to
this Attachment 2, at paragreph 10.4. Globa! Title Translation shall
be maintained in the signaling network in order to support signaling
network routing to the LIDB.

Toll Free Number Database
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The Toll Free Number Database is 8 SCP that prcvides
functionality necessary for toll free (e.g.. 800 and 888) number
services by providing routing information and additional so-called
vertical festures during call set-up in response to queries from
SSPs. GTE shall provide the Toll Free Number Database in

accordance with the following:

Technical Requirements

GTE shall make the GTE Toll Free Number Database available for
Sprint Communications Company L.P. to query with a toll-free
number and originating information.

The Toll Free Number Database shall retum carrier identification
and, where applicabie, the queried toll free number, transiated
numbers and instructions as it would in response to a quary from a
GTE switch.

Signating Interface Requirements

The signaling interface between the Sprint Communications
Company L.P. or other local switch and the Toll-Free Number
database shall use the TCAP protocol as specified in the technical
reference listed in Appendix A to this Attachment 2, at paragraph
10.1, together with the signaling network interface as specified in
the technical reference listed in Appendix A to this Attachment 2, at
paragraphs 10.2. and 10.6.

Automatic Location identification/Data Management Systsm
ALIVDMS)

The ALUVDMS Database contains customer information (including
name, address, teiephone information, and sometimes specia!
information from the local service provider or customer) used to
determine to which Public Safety Answering Point (PSAP) to route
the cal. The ALI/DMS database is used to provide more routing
flexibility for E911 calls than Basic 911.

Technical Requirements

GTE shall provide the Emergency Services Data Base in
accordance with the following: GTE shall offer Sprint
Communications Company L.P. a data link to the ALVDMS
dstabase or permit Sprint Communications Company L.P. to
provide its own data link to the ALVDMS database. GTE shall
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Jrovide error reports from the ALVUDMS data base to Sprint
Communications Company L.P. immediately sfter Sprint
Communications Company L.P. inputs information into the
ALVDMS data base. Alternately, Sprint Communications Company
L.P. may utilize GTE to enter customer information into the data
base on a demand basis, and validate customer information on a
demand basis. -

The ALI/DMS database shall contain the following customer
information:

Name,
Address;
Telephone number; and

Other information as sppropriate (e.g., whether a customer is blind
or deaf or has another disability).

When GTE is responsibie for administering the ALVDMS database
in its entirety, ported number NXXs entries for the portec numbers
should be maintained uniess Sprint Communications Company
L.P. requests otherwise and shall be updated if Sprint
Communications Company L.P. requests.

When Remote Call Forwarding (RCF) is used to provide number
portablility to the local customer and a rem.ark or other appropriate
finid information is available in the database, the shadow or
“torwarded-to" number and an indication that the number is ported
shall be added to the customer record.

if GTE is responsible for configuring PSAP features (for cases
when the PSAP or GTE supports an ISDN interfacs) it shall ensure
that CLASS Automatic Recall (Call Retumn) is not used to call back
to the ported number.

(intentionally Deleted)

SCPe/Databases shall meet or exceed the requirements for
SCPs/Databases set forth in the technical references listed in
Appendix A to this Attachment 2, under paragraph 10.

Servios Crestion Environment and Service Management System
(SCE/SMS) Advanced Intslligent Network (AIN) Access
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Advanced Intelligent Network (AIN) Database. Sprint
Communications Company L.P. shall have the right to obtain
acoess 10 and to use GTE's service applications in the GTE SMS in
addition to Sprint Communications Company L.P.'s own service
applications that Sprint Communications Company L.P. deploys via
the GTE SMS to the GTE SCP, as required below. Sprint
Communications Company L.P. may use and access such service
applications either through Sprint Communications Company L.P.
Switch(es) to the GTE AIN SCP via interconnection of the GTE
S$S7 and Sprint Communications Company L.P. S§7 networks or
through its purchase of unbundied elements, including local
switching, from GTE. When Sprint Communications Company L.P.
obtains access to GTE's service applications using an Sprint
Communications Company L.P, switch, this interconnection
arrangement shall result in the GTE AIN SCP recognizing the
Sprint Communications Company L.P. Swiich as at least at parity
with GTE's Local Swiich in terms of interfaces, performance and

capabilities.

GTE STPs shall maintain global title translations necessary to
direct AIN queries for saiect global title address and translation
type values to and from the Sprint Communications Company L.P.
S§S7 network, within the global title transiation capacity to the STP.

Requirements for billing and recording information to track AIN
query-response usage shall be consistent with Connectivity Billing
and Recording requirements as specified in Attachment 6 (e.g.,
recorded message format and content, timelineas of feed, data
format and transmission medium).

(Intentionally Deleted]
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When Sprint Communications Company L.P. selects SS7 Access,
GTE will provide interconnection of its SS7 network per Section 10
of this Attachment 10 with Sprint Communications Company L.P.'s
887 network for exchange of AIN TCAP messages between Sprint
Communications Company L.P.'s SSP and GTE's AIN SCP.
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11.7.1.8. STPs shall offer SS7 AIN Access in accordance with the
requirements of the technical references listed in Appendix A to this
Attachment 2, under paragraph 11.

11.72. SCE/SMS AIN Access shall provide Sprint Communications
Company L.P. the ability to create service applications in the GTE
SCE and deploy those applications via the GTE SMS to the GTE
SCP. This interconnection arrangement shall provide Sprint
Communications Company L.P. access to the GTE development
environment and administrative system in 8 manner st least at
parity with GTE's ability to deliver its own AIN-based services,
subject to reasonable security arangements. SCE/SMS AIN
Access is the development of service applications within the GTE
Setvice Creation Environment, and deployment of service
applications via the GTE Service Management System. Sprint
Communications Company L.P. requests fo use the GTE SCE will
be subject to request, review and testing procedures to be agreed
upon by the Parties. See Figure 2 below.

FIGURE 2
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11.7.22. The GTE SCE/SMS shall allow for multi-user access with proper
source code management and other logical security functions as
specified in the Security section of this Agreement.
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The GTE SCP shall partition and protect Sprint Communications
Company L.P. service logic and data from unauthorized access,
execution or other types of compromise.

GTE shalt provide training and documentation for Sprint
Communications Company L.P. development staff only in cases in
which such training or documentation is not reasonably available
from another source. if training or documentation is required in
accordance with this section, it will be provided in a manner at least
at parity with that provided by GTE to its development staff.
Training will be conducted at a mutually agreer upon location
provided that Sprint Communications Company L.P. shall
reimburse GTE for the cost of providing such resources.

When Sprint Communications Company L.P. selects SCE/SMS
AIN Access, GTE shall provide for a secure, controlled access

environment on-site, and, if technically feasible, via remote data
connections (e.g., dial up, LAN, WAN).

‘When Sprint Communications Company L.P. selects SCE/SMS
AIN Access, GTE shall allow Sprint Communications Company L.P.
to download data forms and/or tables to GTE SCP via GTE SMS
without intervention from GTE (e.g., customer subscription).

Service Control Points (SCP)/Databases shall offer SCE/SMS AIN
Access in accordance with requirements of GR-1280-CORE, AIN
SCP Generic Requirements.

Any mediation to GTE's AIN database that GTE decides to apply,
ir~'uding the application of network management controls
determined by GTE to be necessary 1o protect the SCP from an
overioad condition, will be done in a competitively neutral and
nondiscriminatory basis for all users of the AIN database, including
GTE and its customers. For example, any load mediation will affect
all links to the STP, including those of GTE or its customers, in a
like manner. Sprint Communications Company L.P. agrees to
provide forecast information of its AIN requirements sufficient to
permit GTE to engineer sufficient capacity on GTE's AIN SCP

platform

Tandem Switching

Definition:

Tandem Switching is the function that establishes a
communications path between two switching offices through a third
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awitching office (the tandem switch).

Technical Requirements
Tandem switching shall provide the following capabilities, where
technically feasible:

Signaling to establish a tandem connection;
Screening and routing;

Recording of all billable svents;

Connectivity to Operator Systems;

Access to Toll Free number portabliity database;

Tandem Switching shall provide ali trunk interconnections
discussed under the “Network interconnection™ section (e.g., SS7,
MF, DTMF, DialPulse, PRI-ISDN, DID, and CAMA-ANI (if

appropriate for 811)),

Tandem Swiiching shall provide connectivity to PSAPs where 911
solutions are deployed and the tandem is used for 911; and

Tandem Switching shall provide connectivity to transit traffic to and
from other camiers.

Tandem Switching shall accept connections (including the
r~cassary signaling and trunking interconnections) between end
offices, other tandems, IECs, ICOs, CAPs and CLEC switches.

Tandem Switching shall provide local tandeming functionality
betweesn two end offices including two offices belonging to different
CLEC's (e.g., between an Sprint Communications Company L.P.
end office and the end office of another CLEC).

Tandem Switching shall preserve CLASS/LASS features and Caller
ID as traffic is processed. Additional signaling information and
requirements are provided in Section 10.

Tandem Switching shall record billable events and send them to
the area biliing canters designated by Sprint Communications
Company L.P.. Billing requirements are specified in Attachment 6
of this Agreement.



12.2.13.

12.2.14.

12.2.15.
12.2.18.

12.2.17.

12.2.18.

12.2.19.

FL-AT200C

wam
Attachment 2
Page 50
GTE shall perform routine testing and fault isolation on the
underiying switch that ls providing Tandem Switching and all its
interconnections. When requested by Sprint Communications
Company L.P., the results and reports of the testing shall be made
available to Sprint Communications Company L.P.. If Sprint
Communications Company L.P. requests testing and fault isolation
which GTE does not provide for itseif, Sprirt Communications
Company L.P. shall pay all costs associated therewith to the extent
that such costs are not otherwise included in the cost of the

element.

GTE shall maintain Sprint Communications Company L.P.'s trunks
and interconnections associated with Tandem Switching at lesst at
parity to its own trunks and interconnections.

(intentionally Deleted]

Tandem Switching shali control congestion using capabilities such
as Automatic Congestion Control and Network Routing Overflow.
Congestion control provided or imposed on Sprint Communications
Company L.P. traffic shall be at parity with controls being provided
or imposed on GTE traffic (e.g9., GTE shall not block Sprint
Communications Company L.P. traffic and leave its traffic
unaffected or iess affected).

Tandem Switching shall route calls to GTE or Sprint
Communications Company L.P. endpoints or platforms (e.g.,
operator services and PSAPs) on a per call Sasis as designated by
Sprint Communications Company L.P.. Sprint Communications

Co pany L.P. shall pay all costs associated therewith to the extert
that such costs are not otherwise included in the cost of the
element. Detailed primary and overflow routing plans for all
interfaces available within the GTE awitching network shall be
mutually agreed to by Sprint Communications Company L.P. and
GTE. Such plans shall meet Sprint Communications Company L.P.
requirements for routing calls through the local network.

Tandem Switching shall process originating toll-free traffic received
from an Sprint Communications Company L.P. local switch.

The Local Switching and Tandem Switching functions may be
combined in an office. If this is done, both Local Switching and
Tandem Switching shall provide all of the functionality required of
each of those Network Elements in this Agreement.
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Interface Requiremants

Tandem Switching shall provide interconnection to the E911 PSAP
where the underlying Tandem is acting as the E911 Tandem.

Tendem Switching shall interconnect, with direct trunks, to all
carmiers with which GTE interconnects.

GTE shall provide ail signaling necessary to provide Tandem
Switching with no loss of festure functionality.

Tandem Switching shall interconnect with Sprit Communications
Company L.P.'s switch, using two-way trunks, for traffic that is
transiting via the GTE network 10 interLATA or intraLATA carriers.
GTE shall record tandem switching events necessary for GTE to
bill Sprint Communications Company L.P. for tandem switching and
any applicable transport.

(intentionally Deleted)

Tandem Switching shall adhere to the Trunk interface
Requirements provided in the “Network Interconnection” section.

Tandem Switching shall meet or exceed each of the requirements
for Tandem Switching set forth in the technical references listed in
Appendix A to this Attachment 2, under paragraph 12.

Additions! Requirements

This Section 13 of Attachment 2 sets forth the additional
requir~ments for unbundied Network Elements which GTE agrees
to offer to Sprint Communications Company L.P. under this
Agreement.

Cooperative Testing
[intentionally Deleted)

Requiremenis

Within 60 days of the Effective Date of this Agreement, Sprint
Communications Company LP. and GTE will agree upon a
process to resolve technical issues relating to interconnection of
Sprint Communications Company L.P.’s network to GTE's network
and Network Elements and Ancillary Functions. The agreed upon
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process shall include procedures for escalating disputes and
unresolved issues up through higher levels of each company's
management. if Sprint Communications Company L.P. and GTE
do not reach agreement on such a process within 60 days, any
issues that have not been resolved by the parties with respect to
such process shall be submitted to the ADR procedures set forth in
Section 15 and Attachment 1 of this Agreement uniess both parties
agres to extend the time to reach agreement on such issues.

GTE shall provide Sprint Communications Company L.P. access
for testing at the MDF. Such test access shall be sufficient to
ensure that the applicable requirements can be tested by Sprint
Communications Company L.P.. This access shall be available

seven (7) days per week, 24 hours per day.

Sprint Communications Company L.P. may test any interfaces,
Network Elements or Ancillary Functions and additional
requirements provided by GTE pursuant to this Agreement.

GTE shall provide engineenng data as requested by Sprint
Communications Company L.P. for the loop components as set
forth in Sections 2 and 3 of this Attachment which Sprint
Communications Company L.P. may desire 1o test. Such data
shall include equipment engineening and cable spacifications,
signaling and transmission path data. GTE shall provide to Sprint
Communications Company L.P. the same type and quality of loop
testing information that it provides to itself. Where GTE develkps
loop testing information as a matter of ¢: urse it will make that
information available to Sprint Communications Company L.P.
+here such information is relevant to Sprint Communications
Company L.P.'s business. Where GTE maintains the internal
discretion to test loops as needed, GTE will provide similar testing
discretion to Sprint Communications Company L.P..

[intentionally Deleted)
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GTE shall temporarily provision selected Local Switching features
for testing. Within 60 days of the Effective Date of this Agreement
Sprint Communications Company L.P. and GTE shall mutually
agres on the procedures to be established between GTE and
Sprint Communications Company L.P. to expedite such

provisioning processes for feature testing.
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Upon Sprint Communications Company L.P.'s request, GTE shall
provide technical staff to meet with Sprint Communications
Company L.P. representatives to provide required support for

Cooperative Testing.

Dedicated Transport and Loop Feeder may experience alarm
conditions due to in-progress tests. GTE shall not remove such
facilities from service without obtaining Sprint Communications

Company L.P.'s prior approval.

GTE shall conduct tests or maintsnance procedures on Network
Elements or Ancillary Functions or on the underlying equipment
that is then providing a Network Element or Ancillary Function, that
may Cause a service interruption or degradation if such tests and
procedures are at a time that is mutually acceptable to Sprint
Communications Company L.P. and GTE.

GTE shall provide a single point of contact to Sprint
Communicsations Company L.P. that is available 7 days per week,
24 hours per day for trouble status, sectionslization, resolution,
escalstion, and closure. Such stsff shall be adequately skilled to
aliow expeditious problem resolution.
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Sprint Communications Company L.P. and GTE shall endeavor to
complete Cooperative Testing expeditiously.
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Performance

Scone:

This section addresses performance requirements for Network
Elements and Ancillary Functions to provide local service. It
includes requirements for the rellability and availabliity of Network
Elements and Anciliary Functions, and quality parameters such as
transmission quality (analog and digital), snd speed (or delay). In
addition, an overview of service performance requirements is given.
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The General Performance Requirements in this section apply to all
aspects of Network Elements and Ancillary Functions. Additional
requirements are given in this performance section and in the
individual Network Elements sections. -
GTE shall work cooperatively with Sprint Communications
Company L.P. to determine appropriate performance allocations
across Network Elements.
GTE shall meet or exceed the performance standards and

requirements sat forth in the technical references listed in Appendix
A to this Attachment 2, under paragraph 13.

Servi | Capabilii

All Network Elements shall provide performance sufficient, in
combination with other Network Elements, to provide the following
applications in accordance with the requirements of this document:

All types of voice services.

All types of voice-band data modem connections up to and
including 26.8 kbps V.34,

All types of FAX transmissions up to and including 14.4 kbps group
3.

All CLASS/LASS features.

Al Operator Systems.

The following capabilities shall be provided as applicable:
ISDN BR!

ISDN PRI

Switched Digital Data

Non-Switched Digital Data

Any types of Video applications that a customer may order
Any Coin Services the customer may order



13.23217.

13.24.

13.24.1.

13.24.2.

13.24.2.

132431

13.24.3.1.1.
13.24.3.1.2.
13.24.3.1.3.
13.24.3.14.

13.2.4.3.15.
FL-AT2.00C

Anachment 2
Page 55

Frame Relay and ATM

The foliowing sections temize performance parameters for Network
Elements and Ancillary Functions. GTE shall provide performance
equal to or better than all of the requirements set forth in this
Section. Unless noted otherwise, requirements and objectives are
given in terms of specific limits. This means that all tests
(acceptance and ongoing performance) shall meet the limit(s) to
satisfy the requirement.

Performance Aliocation Transmission path impairments may be
classified as either analog or digital, and will depend on the nature
of the signal transmitted acroas the Network Element. Analog
impairments are introducad on any analog portion of the loop,
typically between the NID portion of Loop Distribution and the
analog to digital (A/D) conversion, and are usually correlated with
the length of the physical plant. Digital impairments are introduced
by A/D conversion and by interfaces between digital Network
Elements. In addition, noise can be introduced by either analog
transmission or the A/D conversion.

Loop Combination Architecture Constraints

The following constraints will limit not only the variety of Loop
Combination architectures that may be considered, but also the
ar...ftectures GTE may consider to dsliver any Ancillary Function or
Network Element. These constraints apply to the entire path
between the NID portion of Loop Distribution and the GTE switch.
Any exceptions to these restrictions shall be specifically requestoed
or approved by Sprint Communications Company L.P. in writing.

No more than 1 A-D conversion.
No more than 1, 2-to-4-wire hybrid.
No voice compression.

No echo cancelers or suppressars.
One digital loss pad per PBX.
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No digital gain.

No additional equipment that might significantly increase
intermodulation distortion.

Transmission Impairments

Analog Impairments Anaslog impairments are those introduced on
portions of the end-to-end circuit on which communications signals
are transmitted in analog format. These portions of the
transmission path would typically be between NID and an A/D
conversion, most commonly on the metaliic loop. The performance
on the analog portion of a circuit is typically inversely proportional
to the length of that circuit.

Loss

Electrical loss is measured using @ 1004 Hz 0.0dB one Milliwatt
900 ohm test tone.

Oft-hook electrical loas between the NID and the switch shall be no
more than 6.0 dB for any line, and the mean value for all lines shall
be 3.5 dB 0.5 dB. On-hook electrical ioss between the NID and
the switch shall be no more than 4.0 dB above the off-hook
electrical loas for any line.

idie Channel Circuit Noise

idie channel circuit noise (C-message) is added by analog facilities,
by the A/D conversion of signals, by digital processing equipment
(e.y. echo cancelers, digital ioss pads), robbed bit signaling, and
errors on digital facilities.

idie channel circuit noise shall be less than or equal to 18 dBmC.
Talker Echo

The primary source of echo is improper impedance-matching at the
2-to-4 wire hybrid in the GTE network. The impact on customer
perception is 8 function of both echo return loss and delay.

Echo Retumn Loss (ERL) shall be greater than 26dB to a standard

termination (900 ohms, 2.18 mFd), and greater than 14 dB to a
teiephone set off-hook. Singing Return Loss (SRL) shall be greater
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than 21dB to a standard termination, and greater than 11 dBto a
telephone set off-hook.

Listener Echo

Listener echo is a double reflection of a transmitted signal at two

different impedance mismatches in the end-to-end connection.

Whiile in extreme cases it can degrade voice transmission

performance, listener echo is primarily an issue for voiceband data.
The requirements on Talker Echo shall apply 1o Listener Echo.

Propagation and Processing Delay

Propagation delay is the delay involved in transmitting information
from one location 10 another. it is caused by processing delays of
equipment in the network and delays associated with traveling
across transmission facilities.

GTE shall cooperate with Sprint Communications Company L.P. to
limit total servica propagation and processing delay to levels at
parity with that within the GTE local nstwork.

Signak-to-Noise Ratio

The Signal-to-Noise Ratio (S/N) is a critical parameter in
determining voiceband data performance. it is typically measured
with a 1004 Hz tone.

GTE must provide on the Loop Combination a signal-lo-~oise ratio
of at least 37 dB beitwean the NID and the end office.

C-Notched Nois.
The requirements for Signal-to-Noise Ration shall apply to C-
Notched Noise.

Attenuation Distortion

Attenuation distortion, aiso known as frequency distostion or gain
siope, measures the varistions in loss at different frequencies
across the voice frequency spectrum (200 Hz - 3400 Hz). itis
measured by subtracting the loss at 1004 Hz from the loss at the

frequency of interest.

Attsnuation distortion from the NID to the switch shall be within the
range £ 0.5 d8 for frequencies between 304 and 3004 Hz; from the
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switch to NID sttenuation distortion shall be within the range £ 0.5
dB for frequencies between 204 Hz and 3004 Hz. In addition,
attenuation distortion shall remain within the range +1dB/-3dB for
frequencies between 200 Hz and 3500 Hz.

Envelope Delay Distortion

Enveiope Delay Distortion (EDD) measures the difference in transit
time of signals at different frequencies. EDD is measured relative
to the transit time of 8 1704 Hz. tone, and is given in microseconds.
EDD is used as an approximation of the group delay of the
channel.

EDD shall be: 1704 Hz to 604 Hz - < 350 meec.; 1704 Hz to 2804
Hz - < 195 msec.; 1704 Hz to 204 Hz — < 580 msec.; 1704 Hz 1o
3404 Hz -- < 400 msec.

Phase Jitter

Phase jitter measures the unwanted angular modulation of a signal.
it is caused by noise or the actual modulation of the signal by
another unwanted signal. it displaces the zero crossings of a
signal. [t is measured in terms of peak-to-peak deviations of a
1004 Hz. tone from its nominal zero crossings, *nd in a particular
frequency band (20-300 Hz and either 4-300 Hz or 2-300 Hz).
Phase jitter impacts voiceband data performance and can make
modems more susceptible to other impairments, including noise.

From the NID to the interexchange carrier point of termination,
phase jitter shall be <1.5 * point-to-point in the 20-300 Hz band,
anc’ <1.8° point-to-point in the 4-300 Hz. band.

Amplitude Jitter

Amplitude jittar is any deviation of the peak value of a 1004 Hz
signal from its nominal vaiue. Excessive amounts can impair
voiceband data performance. it is primarily caused by noise but
can also be caused by phasa jitter, gain hits, or single frequency
interference.

in NiD-interexchange carrier point of termination, <2.5% of
amplitude jitter is permitted in the 20-300 Hz band and <2.8% in the
4-300 Hz band.

intermoduiation Distortion
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Intermodulation distortion (IMD) measures non-linear distortions of
a sighal. ik compares the power of harmonic tones to the power of
the transmitted tones. It is measured for both the 2nd and 3rd
hamonics of the transmitied tones. IMD is caused by compression
or clipping and can impair voiceband data performance.

Both 2nd and 3rd order IMD between the NID and end office must
be 2 52dB.

impulse Noiss

impulse noise is a sudden and large increase in noise on a channel
for a short duration of ime. Impulse noise is measured as a count
of the number of times a noise threshold is exceeded during a
given time period (typically 5 or 15 minutes). It is caused by
protection switching, maintenance activities, electromechanical
switching systems, digital transmission arrors, and line coding
mismatches. impulse noise sounds like clicking noises or static on
voice connections. Impuise noise impairs voiceband data

performance.

The NID to interexchange carrier point of termination portions of
connections shall introduce no impuise noise events within 6dB of
the received signal power on 83% of alt 15 minute connections. In
addition, there shall be no more than 1 impulse noise event within 6
dB of the received signal power during any 30-minute period.

Phase Hits

Phase hits are a sudden change in the phase of a signal lasting at
leas. 4 maec. Phase hits are measured using a threshold which
indicates how much the phase of the signal has changed with
respect to its nominal phase. Phase hits are caused by protection
switching and slips or other synchronization errors. Phase hits can
impair voiceband data performance.

Between the NID and intarexchange carrier point of termination,
99.75% of all 18-minuts connections shall have no phase hits
exceading 10°. In sddition, there shall be no more than 1 phase hit
exceeding 10° in any 30-minute period.

Gain Hits

Gain hits are sudden changes in the level of a signal that iast at
least 4 mesec. Gain hits are measured against a threshold of
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typically 2-5 dB relative to the signai's nominat level. Gain hits are
usually caused by protection switches and can impair voiceband

dsta performance.

Between the NID and the interexchange carrier point of
termination, 88.5% of all 15-minute connections shall have no gain
hits exceeding 3 dB. In addition, there shall be no more than 1
gain hit exceeding 3 dB in any 30-minute period.

Dropouts

Dropouts are drops in the level of a signal of 12 dB or more for at
least 4 mesec. They are caused by protection switching events,
radio fading, and conditions causing digital carrier systems to lose
frame. Dropouts are critical for voiceband data performance but, if
severs enough, will also affect voice quality.

Between the NID and the interexchange carrier point of
termination, §8.0% of all 13-minute connections shail have no
dropouts and in addition, no connaction shall suffer more than 1
dropout in any 80-minute period.

Frequency Shift

Frequency shift measures any frequency changes that occur when
a signal is transmitted across a channel. It is typical measured
using & 1004 Hx tone. Frequency shift has very little impact on
voice of voiceband data performance; however, round-trip
frequency shifts can affect the ability of echo c_ncelers to remain

converged.

No more than 0.2 Hz frequency shift shall be on any connection. In
additior . 98.5% of all calls shall have frequency shift < 0.1 Hz.

Crosstakk

Crosstakk is the presence of signals from other telephone
connections on a circuit. Crosstalk can be either intelligible, when
speech from other connections can be heard and understood, or
unintefiigible. Crosstalik is caused by inter-channel interference on
the transmission sysiem. Crosstalk is difficuit to measure: it
requires comelating signals on different circults or using human
listeners to identify its presence. Trouble reports may be used to
estimats the probability of crosstalk.
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98% of Loop Combinations shall have probability < 0.1% of
experiencing crosstalk exceeding -85 dBm0.

Clipping -

Clipping occurs when part of a transmitted signal is dropped and
does not reach the receiving portion on a connection. it can be
caused by Digital Speech Interpolation (DSI) equipment used in
Digitai Circuit Multiplication Systems (DCMS) which increase the
amount of traffic that transmission facilities carry, and by echo
cancelers or echo suppressers.

No clipping incidents shall occur on any call.

Digital impaiments

Digital impairments occur in the signal wherever it is transmitted in
digital format. These emors are usually introduced upon
conversion of the signal from analog to digital, as well as at
interfaces between digitsl components. While many digital
impairments have little impact on subjective voice quality, they can
impact voiceband data performance.

Signal Cormrelated Distortion

Signal correlated distortion (SCD) is unwanted noise or distortion
introduced into a signat through the conversion of a signal from
analog 1o digital format or through digital processing that changes
the transmitted signal. SCD affects performance when a sign is
being transmitted. The primary sources of SCD are signal
encoders, echo cancelers, digital loss pads, and robbed bit
signalir~ SCD affects both voice and vokceband data
performance.

The NiD-to-end-office connection shall allow:

A maximum of 1 A/D conversion, using 64Kbps m-law (m=255)
PCM;

No volce compression,
No echo cancellation; and
Robbed bit signaling only if SS7 or ISDN are not used.
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Skips

Slips occur when a frame of digital data is either deleted or
repeated because of differences in the clocks used to synchronize
digital facilities. Slips sound like clicks or pops on voice calls and
have major impact on voiceband data performance.

The NID-to-interexchange camier point of termination portion of
connections shalt have fewer than 0.45 slips every 24 hours on

average.
Digital Timing Jitter and Wander

Digital timing jitter is the unwanted phase modulation of digital
signals at rates above 10 Hz. Wander is the unwanted phaae
modulation of digital signais at rates below 10 Hz. Digital timing
jitter is caused by imperfections in the timing recovery process of
repeatera and the stuffing synchronization process used by
multiplexer/demultiplexsrs. Wander is caused by slowly varying
changes in digital signal phase due 1o clock frequency offset and
drift, changes in propagation delay of terrestrial facilities due to
temperature changes and changes in the distance of satellites from
the earth. These events have a major impact on voiceband data

performance.

The maximum digital timing jitter allowed in the 10 Hz to 8 kHz
frequency band at any network interface or any terminal equipment
in the network is 5 Unit Intervals (Ul). The maximum digital timing
jitter aliowed in the 8 kHz to 40 kHz frequency band is 0.1 Ul. The
objective for wander is less than 28 Ul at any network interface or
ten ‘nal equipment.

DS-1 Errored Seconds

An Ermrored Second (ES) on a DS-1 facility Is any second during
which at least 1 bit is in error. The impact of an ES on performance
depends on the number of eirors that occur during a second.
Typically, voice performance Is not significantly impacted by ES but
they can cause errors in voiceband data transmissions.

Each GTE network shall have less than 20 ESs per 24 hour period.

DS-1 Severely Errored Seconds
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A severely Errored Second (SES) is any second during which a
DS-1 has an error rate exceeding 0.001. An SES can be caused
by » loss of framing, a slip, or a protection switch. SESs have
impacis on both voice and voiceband data performance. For voice,
an SES will sound like a burst of noise or static. SESs that occur
during a voiceband dsta transmission cause & significant burst of
errors and can cause modems to retfain.

The digital portion of each NID to POP connection shall have less
than 2 SESs per 24 hour period).

Short Failure Events

A Short Failure Event (SFE) is 8 Loss of Frame (LOF) event of less
than two minutes’ duration. An LOF event is declared whei., on
detaction of a Loss of Signal (LOS) or Out-of-Frame (OOF), a rise-
siope-type inlsgration process starts that declares a LOF after
2.540.5 sec. of continuous LOS or OOF. If the LOS or OOF is
intermitient, the integration process sha#l decay at a slope of 1/5
the rise siope during the period when the signal is normal. Thus, if
tha ratio of a LOS or OOF to a normal signal is greater than 172, a
LOF will be declared. A LOS condition shall be declared when the
Network Channel Terminating Equipment has determined that
175175 successive pulse positions with no pulses of either positive
or negative polarity have occurred. An OOF condition shall be
declared when either Network equipment or Digital Terminal
Equipment detects errors in the framing pattem.

There shall be fewer than 1 SFE per month.

Ser e Availability and Reliability

Availability refers to the time period during which the service is up
and usable for its intended purpose. Reliability refers to the
probability that s task wiil be completed successfully, given that it is
successfully begun.

Blocked Calls

Blocking is the fraction of call origination atiempts denied service
duwring 8 stated measurement period. Blocking occurs because of
competition for limited resources within the network.

For intraLATA toll service as well as for local exchange service, the
blocking leve! from originating network intarface (NID) to
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tarminating NID shall not exceed 1% in any hour, excapt under
conditions of service disruption. For access to or egress from the
Sprint Communications Company L.P. long distance network, the
blocking rate shall not exceed 0.5% in any hour, axcept under
conditions of service disruption.

Blocked Dial Tone

Blocked dial tone occurs when the subscriber does not receive dial
tone within 3 seconds of going off-hook.

Customers shall not experience more than 0.1% dial tone blocking
during average busy season busy hour (ABSBH).

Downtime
Downtime is the period of time that a system is in a failed state.

The average downtime for all subscriber Loop Combinations shall
be less than 49 minutes per year. The maximum downtime for
89% of sll subscriber Loop Combinations shall be less than 74
minutes per year.

The average downtime for an end office switch shall be less than 3
minutes per year. The average downtime for individual trunks shall
be less than 28 minutes per year. The average downtime for digital
trunk groups shall be less than 20 minutes per year. The average
downtims for an individual line appearance at the switch shail be
less than 28 minutss per year. The average downtime for a
Remote Terminal (RT) shall be less than 17 mi.utes per year. The
average downtime for an individual line on a Remote Terminal (RT)
shall be less than 13 minutes per year.

The mean time to repair (MTTR) of any equipment at an attended
site shall be less than 3 hours. The mean time to repair (MTTR) of
any equipment at an unattended site shatll be less than 4 hours.
95% of all repairs to the network intarface (NID) shall be completed
within 24 hours.

There shall be no downtime due to power failures at the switch.

The probability of a stable call being cut off shall be less than 20
cutoffe per one million 1 minute calls.
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The rate of ineffective machine atlempts at the end office shall be
less than 0.0005 (5 failures per 10,000 call attempts).

GTE shall meet all requirements for private line sarvices in TR-
NWT-000335, ANSI T1.512-1994, and Sprint Communications
Company L.P. Technical References as listed in this Section 13.2.

Dial Tone Delay

Dial-Tone Delay (s the time period between a customer off-hook
and the receipt of dial tone from an originating end office. Dial-
Tone Delay has a significant effect on customer opinion of service

quality.

The average disl-tone delay shall not exceed 0.8 saconds. At most
0.5% of calls during the average-season busy hour (ABSBH) shall
experience dial-tone delay greater than 3 seconds. At most 8% of
calis during the ten-high-day busy hour (THDBH) shall experience
dial-tone delay greater than 3 seconds. At most 10% of calls
during the high-day busy hour (HDBH) shail expenence dial-ione
deiay greater than 3 seconds.

Dial Tone Removal

Dial tone removal is the time between recognition of the first
address digit to the removal of dial tone on the line.

The maximum dial tone removal interval shall be < 500
milliseconds.

Post Dial Delay

Post Dial Delay (PDD) is the amount of time a catller must wait after
entering or dialing the last digit of a Destination Telephone Number
(DTN) before hearing & valid audible network response. The PDD
for an end user is measured from the time the caller has pressed or
disled the last digit of a DTN until receipt of an audible network

response.

The requirements given reflect an end-to-end CCS7 protocol for
Sprint Communications Company L.P. end users. Where a mixture
of CCE7 and inband (MF) signaling protocols are empioyed, an
increase in the PDD can be expecied.

PDD 1 - A - Intra Sprint Communications Company L.P. LSO
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intra-LSO calis do noi employ external signaling protocols. The
PDD for intra-LSO caiis flows are dep.ndent upon the processor
cycia time and traffic ioad conditions. This PDD is assumed to be
between customers on the same Sprint Communications Company
L.P. LSO, between the Remote Switch Modules (RSMs) on the
same Host, or between an RSM and 5ESS Host customers.

The objective for intra-LSO PDD Is less than 310 milliseconds for
50% of all calis and less than 480 milliseconds for 95% of all calls.

PDD1 - B - Sprint Communications Company L.P. LSO to Another
Sprint Communications Company L.P. Local LSO

The signaling protocols from an Sprint Communications Company
L.P. LSO to another Sprint Communications Company L.P. LSO
are assumed to employ out-of-band Common Channel Signaling
System 7 (CCS7) format. Local calls, that is, calls from an Sprint
Communications Company L.P. LSO to another Sprint
Communications Company L.P. LSOs are assumed to have no
more than one pair of Signaling Transfer Point Switches (STPSs)
and no more then one data base dip.

This PDD is expected to be better than the Sprint Communications
Company L.P. Long Distance objective with an average PDD of s
.870 seconds with 85% < 1.34 seconds.

PDD1 - C - Sprint Communications Company L.P. LSO to Other
LSO

Calls from an Sprint Communications Company L.P. LSO to other
LSOs are dependent upon the interface agreements between
Sprint Communications Company L.P. and the LSO service
provider and may empioy CCS7, inband (MF) or a combination of

both protocols.

Calis from an Sprint Communications Company L.P. LSO to
another LSO via the Public Switched Telecommunications Network
(PSTN), using end-fo-end CCS7 signaling protocols, can expect to
meet the Sprint Communications Company L.P. PDD objectives of
an average of 2.0 seconds with 85% in <2.5 seconds. Calis from
an Sprint Communicstions Company L.P. LSO via the PSTN to
LSOs outside the local service area are assumed to use CCS7

sig protocois to the Sprint Communications Company L.P.
#4ESS.0 The egress signaling protocols from the Sprint
Communications Company L.P. Switched Network (ASN) to the



13.2456.23.2.1.

1324562322

13.24.56.2.3.23.

wanT
Attechment 2
Page 87

many different local telephone company service providers however
does not necessarily utilize CCS7? signaling. There are three basic

egress signaling configuration. They are:

Network Inter-Connect, CCS7 between Sprint Communications
Company L.P. and the local telephone company.

inband Muttifrequency (MF) signaling protocols without a GTE
egress tandem in the connection.

inband MF signaling protocols with a GTE egress tandem in the
connection

13.24.6.3.2.3.2.3.1 Calls from an Sprint Communications Company L.P. LSO to other

LSOs outside the local service area are assumed 1o have multiple
STPSs for 1+ traffic in the access and ASN portion of the
connection. The egress from the ASN for 1+ traffic is again
dependent upon the interface agreements in that service area and
may consist of CCS7 or inband MF protocols.

13.24.6.3.2.3.2.3.2 Calis from an Sprict Communications Company L.P.’s LSO to
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another Sprint Communications Company L.P. LSO with a mixture
of CCS7 or all inband signaling protocols are expected to receive
PDDs on the average of 2.8 seconds with 85% in < 6.5 seconds.

PDD2 - Sprint Commuriications Company L.P. LSO to Operator
Services

The signaling protocois between an Sprint Communications
Company L.P. LSO and the Sprint Communications Company L.P.
ASN 5ESS® Operator Services Posttion Systems (OSPS) will
empioy IN-band Feature Group C Modified Operator Services
Multifre ~uency signaling format. As with 1+ traffic, the egress from
the ASN to the local service providers LSO is dependent upon the
interface.

PDD2 - A - Sprimt Communications Company L.P. LSO to 5ESS®
O8PS 0 Only

Whan a "0" has been entered by the customer, timing is applied in
the absence of a DTMF “#". If a "#" is not entered, the objective is
for the timer to expire in 4 seconds +/- 1 second. After the timer
has expired, or the "#" has been entered, the average PDD shall
not exceed 2.2 seconds.

PDD2 - B - 0 Plus Calls
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On calis where analysis of the first 8 digits ( area code + central
office code) is required, the PDD shall not exceed 2.0 seconds on
the average, and 2.5 seconds in 95% of all occurrences. For calis
that require analysis of the 10-digits CALLED number gnd the 7
digits of calling number (ANI, e.g. Automatic Charge Quotation
Service) the PDD Is axpected to be 4.5 seconds on the average
and < 5.0 saconds in 85% of ail occumences. These delays are
based on the calling customer receiving a network response as
described above, specificaily the calling card alerting tone from the
S5ESS® OSPS. The remaining call completion PDD to the DTN,
after the customer has completed the Operator Service function,
will take the form of the PDDs discussed in PDD1-C.

impact of Local Number Portability (LNP)

Local Number Portability will increase PDDs. If a call forwarding
option is used as an interim solution for LNP, the delay due to
additional switching in the locai access is estimated to be 0.3
seconds (mean) and 0.4 seconds (95th percentile) in addition to
the PDDs described earlier. These estimates assumes CCS7
signaling between LSOs. ff inband signaling is used between
LSOs, the PDD wiil be increased by 1.9 to 3.8 (1.7+1.9) seconds
compared to the PDDs provided in the section on Post Dia! Delay.

Custom Local Area Subscriber Services (CLASS)

CLASS™ features such as Calling Name Delivery can confribute to
the PDD of a call. This delay is caused by the additional time (GTE
option) before the ringing interval commences. This default delay
is 3 seconds. Optional settings are available in 1 second intervals
from 1 to 6 seconds. Calis 10 DTNs that have CLASS™ features,
particularly with calling name delivery, can expect 1o experience
from 1 to . seconds (3 seconds default) of additional PDD
compared to the PDDs shown for PDD1-C.

Partial Dlal Timing

The inlerval between sach information digit from a customer’s line,
until the LSO or switching system has determined that the digit

string is incomplete.

For customer lines, partial dial timing shall be = 16 saconds and <
24 seconds. For trunks, inband signaling time-out shallbe > 5
seconds and <20 seconds.
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Tost and Verificai

GTE will provision, test, and restore any Network Element to the
appropriate technical specifications for such Network Element,

At Sprint Communications Company L.P.'s request, GTE will
provide access to the Network Eiement sufficient for Sprint
Communications Company L_P. to test the performance of that
Network Element to Sprint Communications Company L.P.'s
satisfaction.

GTE will perform all necessary testing to provision and restore a
Network Element to technical specifications. When GTE
documents the performance of a test, GTE will provide such test
resufts to Sprint Communications Company L.P..

Protection, Restoration, and Disaster Recovery

Scope:

This Section refers specifically to requirements on the use of
redundant network squipment and facilities for protection,
restoration, and disaster recovery.

Requiroments

GTE shall provide protection, restoration, and disaster recovery
capabilities at parity with those capabilities provided for GTE's own
services, facilities and squipment (e.g., equivalent circuit pack
protaction ratios, facility protection ratios).

GTE shall provide Network Elements and Ancillary Functions equal
priofity in protection, restoration, and disaster recovery as provided
to GTE'r »wn services, facilities and squipment.

GTE shall provide Network Elements and Ancillary Functions equal
priority in the use of spare equipment and facilities as provided to
GTE's own services, facilities and aquipment.

GTE shall restore Network Elements which are specific to Sprint
Communications Company L.P. end user customers on a priority
basis as Sprint Communications Company L.P. may designate.
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Synchronization

Definition.

Synchronization is the function which keeps all digita! equipment in
8 communications network operating at the same average
frequency. With respect to digital transmission, information is
coded into discrete pulses. Whan these pulses are transmitted
through a digital communications network, all synchronous Network
Elermments are traceable to a stable and accurate timing source.
Network synchronization is accomplished by timing all synchronous
Network Elements in the network to a stratum 1 traceable timing
source so that transmission from these network points have the
same average line rate.

Technical Requi I

The following requirements are applicable to the case where GTE
provides synchronization to equipment that Sprint Communications
Company L.P. owns and operates within a8 GTE location. In
addition, these requirements apply to synchronous equipment that
is owned by GTE and is used to provide a Network Element to
Sprint Communications Company L.P..

The synchronization of clocks within digital networks is divided into
two parts: intre-building and inter-building. Within a building, a
single clock is designated as the Building Integrated Timing Supply
(BITS), which provides all of the DS1 and DS0 synchronization
references required by other clocks in such building. This is
referred to as intra-building synchronization. The BITS receives
synchronization references from remotely located BITS.
Synchronization of BITS between buildings is referred to as inter-
buildin~ synchronization.

To implement a network synchronization plan, clocks within digital
networks are divided into four stratum levels. All clocks in stratas 2,
3, and 4 are synchronized to a stratum 1 clock, that is, they are
traceable to & stratum 1 clock. A traceable reference is a reference
that can be traced back through some number of clocks to a
stratum 4 source. Clocks in different strata are distinguished by
their free running accuracy or by their stability during trouble
conditions such as the loss of all synchronization references.

intra-Building
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Within a building, there are different kinds of equipment that require
synchronization st the D81 and DSO0 rates. Synchronization at the
DS1 rate is accomplished by the frequency synchronizing presence
of buffer stores st various DS1 transmission interfaces.
Synchronization at the DSO rate is sccomplished by using 8
composite clock signal that phass synchronizes the clocks.
Equipment requiring DS0 synchronization frequently does not have
adequate buffer storage to accommodate the phase variations
among different equipment. Control of phase variations fo an
acceptable level is accomplished by extemnally timing all
interconnecting DSO circuits to a single clock source and by limiting
the interconnection of DSO equipment to less than 1,500 cable feet.
Therefore, a BITS shall provide DS1 and composite clock signals
when appropriate The composite signal is a 84-kHz 5/8" duty
cycle, retum to zero with a bipolar violation every eighth pulse
(B8BRZ).

Inter-Building

GTE shall provide inter-building synchronization at the DS1 rate,
and the BITS shall accept the primary and secondary
synchronization links from BITS in other buildings. From
hlerarchical considerations, the BITS shall be the highest stratum
clock within the building and GTE shall provide operations
capabilities (this includes, but is not limited to: synchronization
reference provisioning; synchronization reference status inquiries;
timing mode status inquiries; and alarm conditions).

Central office BITS shall contain redundant clocks meeting or
exceeding the requirements for a stratum 2 clock as specified in
ANSI T1.101-1984 and Belicore TR-NWT-001244 Clocks for the
Synhronized Network: Common Generic Criteria.

Central office BITS shall be powsred by primary and backup power
SOurces.

if both reference inputs to the BITS are interrupted or in a degraded
mode (meaning off frequency greater than twice the minimum
accuracy of the BITS, loss of frame, excessive bit errors, or in
Alarm Indication Signal), then the stratum clock in the BITS shall
provide the necessary bridge in timing to aliow the network fo
operate without a frame repetition or deletion (slip free) with better
performance than 1 frame repetition or deletion (slip) per week.
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D81 multiplexed into 8 SONET synchronous payload envelope
within an STS-n (where n is defined in ANSI T1.105-18985) signal
shall not be used as reference faciiities for network
synchronization.

The total number of Network Elements cascaded from the stratum
1 source shall be minimized.

A Network Element shall receive the synchronization reference
signal only from another Network Element that contains a clock of

equivalent or superior quality (stratum level).

GTE shall sslect for synchronization those facilities shown to have
the greatest degree of availability (absence of outages).

Where possible, all primary and secondary synchronization
facilities shall be physically diverse (this means the maximum
feasible physical separation of synchronization equipment and

cabling).

No timing loops shall be formed in any combination of primary and
sacondary facilities.

An Operations Support System (OSS) shall continuously monitor
the BITS for synchronization related failures or degradation.

An 0SS shall continuously monitor all equipment transporting
synchronization facilities for synchronization related failures or
degradation.

For non-SONET equipment, GTE shall provide synchronization
facitities which, at.a minimum, comply with the standards set forth
in ANSI T1.101-1984.

For SONET equipment, GTE shall provide synchronization facilities
that have time devistion (TDEV) for integration times yreater than
0.05 secondis and less than or equal to 10 seconds, that is less
than or equal to 10 nanoseconds. TDEV, in nanoseconds, for
integration times greater than 10 seconds and less than 1000
seconds, shall be less than 3.16823 times the square-root of the
integration time. For example, for integration times of 25 seconds,
TDEV shall be less than 15.8 nanoseconds.
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$S7 Network Interconnection

Definition:

S87 Network interconnection is the Interconnection of GTE Signal
Transfer Points (STPs) with Sprint Communications Company L.P.
STPs or Sprimt Communications Company L.P. local or tandem
switching systems. This connectivity enables the exchange of $S7
messages between Sprint Communications Company L.P. kizal or
tandem switching systems and GTE's local or tandemn switching
systems, and between Sprint Communications Company L.P. local
or tandem switching systems and other third-party local or tandem
switching systems with signaling connectivity to the same STPs.
This connectivity aiso enables the sxchange of messages between
Sprint Communications Company L.P. local or tandem switching
systems, and GTE databases.

LEC

DBs
CLEC
Local or
Tandem
Switch
LEC LEC O
STPSs
LEC STPSs

Sprint

@) Local

STPSs

Figure 3. SS7 Network Interconnection

Technical Requirements

SS7 Network Interconnection shall provide connectivity to ail
components of the GTE SS7 network. These include:

GTE local or tandem swiiching systems;
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GTE DBs; and
Other third-party local or tandem swilching systems.

The connectivity provided by SS7 Network Interconnection shall
fully support the functions of GTE switching sysiems and DBs and
Sprint Communications Company L.P. or other third-party switching
systems with A-link access to the GTE SS7 network.

in particular Figure 4 depicts a circumstance where SS7 Network
interconnection shall provide transport for certain types of
Transaction Capabilities Application Part (TCAP) messages. If
traffic is routed based on dialed or translated digits between an
Sprint Communications Company L.P. local switching system and a
GTE or other third-party local switching system, either directly or
via @ GTE tandem switching system, then it is a requirement that
the GTE SS7 network convey via SS7 Network Interconnection the
TCAP messages that are necessary to provide Call Management
services (Automatic Callback, Automatic Recall, and Screening List
Editing) between the Sprint Communications Company L.P. local
STPSs and the GTE or other third-party local switch.

WS

———
.

Local

T s g e e O

Figure 4. interswitch TCAP Signaling for SS7 Network Interconnection

13.5.24.

FL-AT2.00C

When the capability to route messages based on Intermediate
Signaling Network Identifier (ISNI) is generally available on GTE
STP8s, the GTE §S7 Network shall also convey TCAP messages
using S§7 Network Interconnection in similar circumstances where
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the GTE switch routes iraffic based on a Carrier Identification Code
(CIC).

SS7 Network Interconnection shall provide all functions of the MTP
as specified in ANSI T1.111. This includes S:gnaling Data Link
functions, as specified in ANSI 71.111.2; Signaling Link functions,
as specified in ANSI T1.111.3; and Signaling Network Management
functions, as specified in ANSI T1.111.4,

857 Network interconnection shall provide all functions of the
SCCP necessary for Class 0 (basic connectionless) service, as
specified in ANSI| T1.112 (Reference 13.5.2.5). In particuler, this
inciudes Global Title Transiation (GTT) and SCCP Management
procedures, as specified in T1.112.4. Where the destination
signaling point is a GTE switching system or DB, or is another
third-party local or tandem switching system directly connected to
the GTE S$S7 network, SS7 Network interconnection shall include
final GTT of messages to the destination and SCCP Subsystem
Management of the destination. Where the destination signaling
point is an Sprint Communications Company L.P. local or tandem
switching system, SS7 Network interconnection shail include
intermediate GTT of messages to a gateway pair of Sprint
Communications Company L.P. local STPSs, and shall not include
SCCP Subsyster Management of the destination.

SS87 Network Interconnection shall provide all functions of the
Integrated Services Digital Network User Part (ISDNUP), as
specified in ANS! T1.113 (Reference 13.5.2.5).

SS87 Network Interconnection shall provide all functions of the
TCAP, as specified in ANSI T1.114 (Raference 13.5.2.5).

i and when Intemetwork MTP Routing Verification Test (MRVT)
and SCCP Routing Verification Test (SRVT) become approved
ANS| standards and available capabilities of GTE STPSs, SS7
Network interconnection shall provide these functions of the
OMAP.

Link interface Requirements

GTE shall offer the following S57 Network Interconnection options
to connect Sprint Communications Company L.P. or Sprint
Communications Company L.P.-designated local or tandem
switching systems or STPSs to the GTE SS7 network:
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13.5.3.1.1. Adlink interface from Sprint Communications Company L.P. local or
tandem switching systems; and
13.5.3.1.2, D-link interface from Sprint Communications Company L.P. STPSs.
135.3.2 Each interface shall be provided by one or more sets (layers) of
signaling links, as foliows:
13.5.3.2.1. An A-link layer shall consist of two links, as depicted in Figure 5.
Figure 5. A-Link Interface
13.56.3.2.2. A Dlink layer shall consist of four links, as depicted in Figure 6.
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Figure 8. D-Link Interface

The Signaling Point of Interconnection {(SPOI) for each link shall be
located at a cross-connect element, such as a DSX-1, in the
Central Office (CO) where the GTE STPS is located. There shall
be a DS1 or higher rate transport interface at each of the SPOls.
Each signaling link shail appear as a DS0 channei within the DS1
or higher rate interface. GTE shall offer higher rate DS1 signaling
links for interconnecting Sprint Communications Company L.P.
local switching systems or STPSs with GTE STPSs as soon as
these become approved ANSI standards and available capabilities
of GTE STPSs.

GTE CO shall provide intraoffice diversity between the SPOls and
the GTE STPS, so that no single failure of intraoffice facilities or
equipment shall cause the failure of both D-links in a layer
connecting to @ GTE STPS.

The protocol interface requirements for SS7 Network
interconnection include the MTP, ISDNUP, SCCP, and TCAP.
These protocol interfaces shall conform to the specifications
contained in the tachnical references listed in Appendix A to this
Attachment 2, under paragraph 14.

857 Network Interconnection shall be provided to Sprint
Communications Company L.P. in accordance with the technical
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references listed in Appendix A to this Attachment 2, under

paragraph 16,
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APPENDIX A

The Network Interface Device (NID) shall be provided to Sprint in
accordance with the following technical references:

Bellcore Technical Advisory TA-TSY-000120 “Customer Premises
or Network Ground Wire®,

Beficore Generic Requirement GR-49-CORE “Generic
Requirements for Outdoor Telephone Network interface Devices™;

Belicore Technical Requirement TR-NWT-00239 “indoor
Telephone Network Interfaces”;

Belicore Technical Requirement TR-NWT-000937 "Generic
Requirements for Outdoor and Indocr Bullding Entrance®; and,

Belicore Technical Requirement TR-NWT-000133 “Generic
Requirements for Network Inside Wiring."

The Loop shall be equal to or better than each of the applicable
interface requirements sst forth in the foliowing technical
references.:

Belicore TR-NWT-000049, “Generic Requirements for Outdoor
Telephone Network interface Devices,” I1ssued December 1,1994;

Belicore TR-NWT-000057, “Functional Criteria for Digita! Loop
Carrier Systemns,” issued January 2, 1993,

Belicore TR-NWT-000303, “Generic Requirements for ISDN Basic
Access Digital Subscriber Lines";

Belicore TR-NWT-000253, SONET Transport Systems: Common
Criteria (A module of TSGR, FR-NWT-000440), issue 2, December

1991;

AT&T Data Communications Technical Reference TR 62310, DSO
Digital Local Channe! Description and Interface Specification,
August 1983; Also Addendum 1 and Addendum 2; and
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ATAT Technical Reference TR 62411, ACCUNET T1.5 Service
Description and Interface Specification, December 1690;
Addendum 1, March 1991; Addendum 2, October 1992.

AT&T Technical Reference TR 62421, ACCUNET Spectrum of
Digital Services Description and Interface Specification, December
1889; Also TR 62421A Addendum 2, November 1992.

ANSI T1.108 - 1988, American National Standard for
Telecommunications - Digital Hierarchy - Optical interface
Specifications (Single Mode).

ANSI T1.105 - 1895, American National Standard for
Telecommunications - Synchronous Optica! Network (SONET) -
Basic Description including Multiplex Structure, Rates and Formats.

ANSI T1.102 - 1993, American National Standard for
Telecommunications - Digital Hierarchy - Electricat Interfaces.

ANSI T1.403- 1989, American National Standard for
Telecommunications - Carrier 1o Customer Installation, DS1

Metallic Interface Specification

Beficore GR-253-CORE, Synchronous Optical Network Systems
(SONET), Common Generic Criteria.

AT&T Technical Reference TR 54014, ACCUNET T45 Reserved
Services - Service Description and Interface Specification, May
1982.

ATA&T Technical Reference TR 54018, ACCUNET T155 Service
Description and Interface Specification.

Belicore TR-TSY-000008, Digital interface Between the SLC 96
Digital Loop Carrier System and a Local Digital Switch, issue 2,
August 1987,

Belicore TR-NWT-000303, integrated Digital Loop Carrier System
Generic Requirements, Objectives and Interface, Issue 2,
December 1092; Rev.1, December 1993; Supplement 1, December
1983, :

Beficore TR-TSY-000673, Operations Systems Interface for an
IDLC System, (LSSGR) FSD 20-02-2100, lssue 1, September
1989.
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ATAT Technical Reference TR-82415 "Access Specifications for
High Cspacity DS 1/DS3 Dedicated Digital Service";

Belicore Technical Requirement TR-NWT-000499, Issue 5,
December 1993, saction 7 for DS1 inerfaces.

Local Switching shall be equal to or better than the requirements
for Local Switching set forth in Belicore's Local Switching Systems
General Requirements (FR-NWT-000064) and shall be offered in
accordance with the requirements of the following technical
references:

GR-1288-CORE, AIN Switching System Generic Requirements;

GR-1298-CORE, AIN Switch-Servica Control Point (SCP)/Adjunct
interface Generic Requirements:

TR-NWT-001284, AIN 0.1 Switching System Generic
Requirements;

SR-NWT-002247, AIN Release 1 Update.

interface to Loop Requirements:

Basic Rate Intarface ISDN adhering to ANSI standards Q.931,
Q.832 and appropriate Bellcore Technical Requirements;

Primary Rate ISDN to PBX adhering to ANSI standards Q.931,
Q.932 and appropriate Belicore Technical Requirements;

Loops adhering to Belicore TR-NWT-08 and TR-NWT-303
specifications to interconnect Digital Loop Camers,

(. .arface to Loop for ISDN Requirements

GTE shail provide the BRI U interface using 2 wire copper loops in
accordance with TR-NWT-000393, January 1891, Generic
Requirements for ISDN Basic Access Digital Subscriber Lines.

GTE shall provide the BRI interface using Digital Subscriber Loops
adhering to Belicore TR-NWT-303 specifications to interconnect
Digital Loop Carriers.
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GTE shall offer PSD interfaces adhering to the X.25, $.75 and
$.75' ANSI and Belicore requirements.

At a minimum, Common Transport shall be provided to Sprint in
accordance with the following technical references (as applicable
for the transport technology being used):

ANS| T1,101-1984, American National Standard for
Telecommunications - Synchronization Interface Standard
Performance and Availability;

ANSI T1.102-1083, American National Standard for
Telecommunications - Digital Hierarchy - Electrical interfaces;

ANSI T1.102.01-198x, American National Standard for
Telecommunications - Digital Hierarchy - VT1.5;

ANS| T1.105-1995, American National Standard for
Telecommunications - Synchronous Optical Network (SONET) -
Basic Description including Multiplex Structure, Rates and ~ormats;

ANSI T1.105.01-1985, American National Standard for
Telecommunications - Synchronous Optical Network (SONET) -
Automatic Protection Switching,

ANSI T1.105.02-1995, American National Standard for
Telecommunications - Synchronous Opticat Network (SONET) -
Payload Mappings,

ANSI T1.105.03-1994, American National Standard for
Telecommunications - Synchronous Optical Network (SONET) -
Jitter at Network Interfaces;

ANSI T1.105.032-1895, American National Standard for
Te..communications - Synchronous Optical Network (SONET):
Jitter at Network Interfaces - DS1 Supplement,;

ANESI1 T1.105.05-1984, American National Standard for
Telecommunications - Synchronous Optical Network (SONET) -
Tandem Connection;

ANSI T1.105.08-199x, American National Standard for
Telecommunications - Synchronous Optical Network (SONET) -

Physical Layer Specifications;
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ANS! T1.105.07-188x, American National Standard for
Telecommunications - Synchronous Optical Network (SONET) -
Sub STS-1 Interface Rates and Formats;

ANSI T1,105.08-199%, American National Standard for
Telecommunications - Synchronous Optical Network (SONET) -
Network Element Timing and Synchronization;

ANSI T1.108-1988, American National Standard for
Telecommunications - Digital Hierarchy - Optical Interface

Specifications (Single Mode);

ANSI T1.107-1988, American National Standard for
Telscommunications - Digital Hierarchy - Formats Specifications;

ANSI| T1.107a-1890 - American National Standard for
Telscommunications - Digital Hierarchy - Supplement to Formats
Specifications (DS3 Format Applications);

ANS| T1,107b-1891 - American National Standard for
Telecommunications - Digital Hierarchy - Supplement to Formats

Specifications;

ANSI T1.117-1881, American National Standard for
Telecommunications - Digital Hierarchy - Optical Interface
Specifications (SONET) (Singie Mode - Short Reach);

ITU Recommendation G.707, Network node interface for the
synchronous digital hierarchy (SDH),

ITU Recommendation G.704, Synchronous frame structures used
at 1544, 6312, 2048, 8488 and 44738 kbit/s hierarchical ievels;

Belicore FR-440 and TR-NWT-000499, Transport Systems Generic
Requirements (TSGR): Common Requiremenis;

Belicore GR-820-CORE, Generic Transmission Surveillance: DS1
& DS3 Performance;

Beficore GR-253-CORE, Synchronous Optical Network Systems
(SONET); Common Genaric Criteria;

Belicore TR-NWT 000507, Transmission, Section 7, Issue §
(Belicors, December 1993). (A module of LSSGR,
FR-NWT-000064.).
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Belicore TR-INS-000342, High-Capacity Digital Special Access
Service-Transmission Parameter Limits and Interface
Combinations, lssue 1 February 1991;

Belicore ST-TEC 000052, Telecommunications Transmission
Engineering Textbook, Volume 2: Facilities, Third Edition, Issue |

May 1968;

Beficore ST-TEC-000051, Telecommunications Transmission
Engineering Textbook Volume 1: Principles, Third Edition. Issue 1

August 1887,

At a minimum, Dedicated Transport shall be provided to Sprint in
accordance with the following technical references:

ANSI| 71.105.04-1885, American Nationa! Standard for
Telecommunications - Synchronous Optical Network (SONET) -
Date Communication Channel Protocols and Architectures:

ANSI T1.118-1994, American National Standard for
Telecommunications - Synchronous Optical Network (SONET) -
Operations, Administration, Maintenance, and Provisioning
(OAM&P) Communications;

ANSI T1.118.01-1885, American National Standard for
Telecommunications - Synchronous Optical Network (SONET) -
Operations, Administration, Maintenance, and Provisioning
(OAMAP) Communications Protection Switching Fragment;

ANS) T1.118.02-189x, American National Standard for
Telecommunications - Synchronous Optical Network (SONET) -
Operations, Administration, Maintenance, and Provisioning
(OAM&P) Communications Performance Monitoring Fragment,

ANSI! T1 231-1883 -American National Standard for
Telscommunications - Digital Hierarchy - Layer 1 In-Service Digital
Transmission performance monitoring.

AT&T Technical Reference TR 54016, Requirements For
Interfacing Digital Terminal Equipment To Services Employing The
Extended Superframe Format, September 1889;
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AT&T Technical Reference TR 82421 ACCUNET Spectrum of
Digital Services Description And Intsrface Specification, December
1989 and all addenda;

ATAT Technical Reference TR 82310, DSO Digitat Local Channel

Description And Interface Specification, August 1993 and all
addends; and

ATAT Technical Reference TR 62415, Access Specificstion For
High Capacity (DS1/DS2) Dedicated Digital Service, June 1989
and all addenda.

Digital Cross-Connect System (DCS) shall be provided to Sprint in
accordance with the following technical references:

ATA&T Technical Refersnce TR 62421 ACCUNET® Spectrum of
Digital Services Description And Interface Specification, December
1989 and TR 62421A Addendum 2, November 1992;

ATAT Data Communicatations Technical Reference TR 62310 DSO
Digitat Local Channel Description and Interface Specification,
August 1983, and all addendums;

ATAT Technical Reference TR 62415 Access Specification For
High Capacity (DS1/DS3) Dedicated Digital Service, June 1989,
and all addendums including TR 62415A3 July, 1892;

ATAT Technicatl Reference TR 62411 ACCUNET® T1.5 Service
Description And Interface Specification, December 1960 and all
addendums including Addendum 2, October 1992;

ATAT Technical Reference TR 54014 ACCUNET® T45 and T45
Reserved Services - Service Description And Interface
Specification;

ATA&T Tachnical Reference TR 54018 OC-3 Optical Interface
Specifications, November 1881;

ATA&T Technical Reference TR 54018 Requirements For Interfacing
Digital Terminal Equipment To Services Employing The Extended
Superframe Format, September 1889;

ANSI T1.102-1693, American National Stendard for
Telecommunications - Digital Hisrarchy - Electrical Interfaces;
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ANSI T1.102.01-189x, American National Standard for
Telecommunications - Diglital Hierarchy - VT1.5;

ANSI T1.105-18985, American National Standard for
Telecommunications - Synchronous Optical Network (SONET) -
Basic Description including Multiplex Structure, Rates and Formats;

ANSI T1.105.03-1864, American Nationa! Standard for
Telecommunications - Synchronous Optical Network (SONET) -
Jitter at Network Interfaces;

ANSI T1.105.03s-1985, American National Standard for
Telecommunications - Synchronous Optical Network (SONET):
Jitter at Network Interfaces - DS1 Supplement;

ANSI T1.105.08-198x, American National Standard for
Telecommunications - Synchronous Optical Network (SONET) -
Physical Layer Specifications;

ANSI| T1.108-1888, American National Standard for
Telecommunications - Digital Hierarchy - Optical Interface
Specifications (Single Mode),

ANSI T1.107-1988, American National Standard for
Telecommunications - Digital Hierarchy - Formats Specifications;

ANS| T71.1078-1990 - American National Standard for
Telecommunications - Digital Hierarchy - Supplement to Formats
Specifications (DS3 Format Applications);

ANSI T1.107b-1981 - American National Standard for
Telecommunications - Digital Hierarchy - Supplement to Formats

Specifications;

ANSI| T1.117-1881, American National Standard for
Telecommunications - Digital Hierarchy - Optical Interface
Specifications (SONET) (Single Mode - Short Reach);

ANSI T1.403-1969, Carmier to Customer Installation, DS1 Metallic
Interface Specification;

ANSI| T1.404-1864, Network-to-Customer Instaliation - DS3 Metallic
Interface Specification;

iTU Recommendation G.707, Network node interface for the
synchronous digital hlerarchy (SDH);
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ITU Recommendation G.704, Synchronous frame structures used
at 1544, 6312, 2048, 8488 and 44738 kbit/s hierarchical levels;

FR-440 and TR-NWT-000489, Transport Systems Generic
Requirements (TSGR): Common Requiremants;

GR-820-CORE, Generic Transmission Sucveillance: DS1 & DS3
Performance;

GR-253-CORE, Synchronous Optical Network Systems (SONET);
Common Generic Criteria; and

TR-NWT-000778, Network Interface Description for ISDN
Customer Access.

Signaling Transfer Points (STPs) shall be provided to Sprint in
accordance with the following technical references:

ANSI T1.111-1982 American National Standard for
Telecommunications - Signaling System Number 7 (S57) -
Message Transfer Parl (MTP),

ANSI! T1.111A-19684 American National Standard for
Telacommunications - Signaling System Number 7 (SS7) -
Message Transfer Part (MTP) Supplement;

ANSI T1.112-1802 American National Standard for
Telecommunications - Signaling System Number 7 (SS7) -
Signaling Connection Control Parnt (SCCP);

ANSI T1.115-1980 American National Standard for
Telecommunications - Signating System Number 7 (SS7) -
Monitoring and Measurements for Networks,

ANSI T1.116-1880 American National Standard for
Telecommunications - Signaling System Number 7 (SS7) -
Operat..ns, Maintenance and Administration Part (OMAP);

ANSI T1,118-1882 American National Standard for
Telecommunications - Signaling System Number 7 (S57) -
intermediate Signaling Network identification (ISNI);

Belicore GR-805-CORE, Common Channel Signafing Network
Interface Specification (CCSNIS) Supporting Network
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Interconnection, Message Tran«/er Part (MTP), and Integrated
Services Digital Network User Part (ISODNUP); and

Belicore GR-1432-CORE, CCS Network interface Specification
(CCSNIS) Supporting Signaling Connection Control Part (SCCP)
and Transaction Capabilities Application Part (TCAP).

SCPs/Datsbases shail be equal to or better than all of the
requirements for SCPs/Databases set forth in the following
technical references:

GR-246-CORE, Bali Communications Research Specification of
Signaling System Number 7, ISSUE 1 (Belicore, December 1985);

GR-1432-CORE, CCS Neiwork Interface Specification (CCSNIS)
Supporting Signaling Connection Control Part (SCCP) and
Transaction Capabllities Application Part (TCAP). (Belicore, March
1004);

GR-954-CORE, CCS Network interface Specification (CCSNIS)
Supporting Line Information Datebase (LIDB) Service 6, Issue 1,
Rev. 1 (Belicore, October 1885);

GR-1149-CORE, OSSGR Section 10: Sysiem Interfaces, Issue 1
(Belicore, October 1995) (Replaces TR-NWT-001148);

GR-1158-CORE, OSSGR Section 22.3: Line Information Database
6, issue (Belicors, October 1985)

GR-1428-CORE, CCS Network interface Specification (CCSNIS)
Supporting Toll Free Service (Belicore, May 19985); and

BOC Notes on the RLEC Networks, SR-TSV-002275, ISSUE 2,
(Belicore, April 1964).

Signalling Transfer Points (STPs) shall offer SS7 AIN Access in
accordan. . with the requirements of the following technical
references:

GR-2883-CORE, CCS Network Interface Specification Supporting
Advanced Intelligent Network (AIN);
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GR-2802-CORE, CCS Network Inte.face Specification (CCSNIS)
Supporting Toll-Free Service Using Advanced inteliigent Network
(AIN).

Tandem Switching shall meet or exceed the following technical
references:

Bell Communications Research TR-TSY-000540 issue 2R2,
Tandem Suppiement, 6/1/80.

GR-805-CORE covering CCSNIS;

GR-1428-CORE for call management features; and GR-2863-
CORE and GR-2802-CORE covering CCS AIN interconnection.

GTE performance under Section 13 of Attachment 2 shall meet or
exceed the performance standards and requirements set forth in
the technical references listed below;

Bell Communications Research, Inc. Documents

FR-84, LATA Switching Systems Generic Requirements (LSSGR).
This document contains 117 Technical Refersnces and Generic
Requirements. Sections provide the requirements for local
swiiching systems (also referved {0 as end offices) that serve
customers’ lines. Some modules of the LSSGR are also
referenced separataly in this document.

TR-NWT-0004089, issue 3, Rev 1, April 1992, Trensport Systems
Generic Requirements (TSGR): Common Requirements.

TR-NWT-000418, lssue 2, Decamber 1982, Generic Reliabliity
Assurance Requirements For Fiber Optic Transpor. Systems.

TR-NWT-000057, issus 2, January 1983, Functional Criteria for
Digital Loo~ Carriers Systems.

TR-NWT-000507, Issue 5, December 1983, LSSGR -
Transmission, Section 7.

GR-303-CORE, Issue 1, September 19985, Integrated Digital Loop
Camier System Generic Requirements, Objectives, and Interface.
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GR-334-CORE, Issue 1, Juna 1884, Swilched Access Service:
Transmission Paramaeter Limits and intarface Combinations.

TR-NWT-000335, Issue 3, May 1993, Voice Grade Special Access
Services - Transmission Parameter Limits and Interface
Combinations.

TR-TSY-000528, Issue 2, July 1887, Public Safety - LSSGR.

GR-1158-CORE, Issue 2, October 1895, OSSGR Section 22.3:
Line information Database.

TR-TSY-000511, issue 2, July 1987, Service Stendards, a Module
(Section 11) of LATA Switching Systems Generic Requirements
(LSSGR, FR-NWT-000064).

TR-NWT-000393, January 1881, Generic Requirements for ISDN
Basic Access Digital Subscriber Lines.

TR-NWT-000009, December 1991, Generic Requiremants and
Objectives for Fiber In The Loop Systems.

TR-NWT-000505, Issue 3 , May 1981, LSSGR Section §, Call
Processing.

FR-NWT-000271, 1993, Operator Services Systems Generic
Requirements (OSSGR).

TR-NWT-0011586, lssue 2, July 1893, OSSGR Operator Services
Systems Generic Requirements, Seclion 21, Operator Subsystem.

SR-TSY-001171, Issue 1, January 1889, Methods and Procedures
for System Reliability Analysis.

Belicore Telecommunications Transmission Engineering, 3rd Ed,
1680.

ANSI| Standards

ANSI T1.512-1904, Network Psrformance - Point-to-Point Voice-
Grade Special Access Network Voiceband Data Transmission

Objectives.

ANSI T1.508-1980, Network Performance - Transmission
Specifications for Switched Exchange Access Network.
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ANSI T1.508-1802, Telecommunicat'ons - Network Performance -
Loss Plan for Evolving Digital Networks. Also supplement T1.508a-
1693,

ANSI| T1,101-1994, Digital Synchronization Network Plan.
TIAEIA Standards

Requirements not specifically addressed here shall be found in the
documents listed in Electronic Industries
Association/Telscommunications Industries Association Standards
and Engineering Publications.

TIAJEIA TSB-37A, Telephone Network Transmission Model for
Evalusting Modem Parformance.

TIAVEIA TSB-38, Test Procedurs for Evaluation of 2-wire 4 kHz
Voiceband Duplex Modems.

IEEE Standards

IEEE Standard 743-1984, IEEE Standard Methods and Equipment
for Measuring Transmission Characteristics of Analog Voice
Frequency Circuits.

ANSINEEE Standard 820-19884, Telephone Loop Performance
Characteristics.

Sprint Standards
Outside Plant Engineering Handbook, August 1894,

ATA&T Pub. 80220, Issue 1, April 1991, SESS OSPS Interface
Technical Specification for Domestic Toll And Assistance
Applications.

ATAT Technical Reference TR 43202, May 1985, Sprint Analog
Voice ™ tal and Coordinated Services.

ATAT Technical Reference TR 41458, April 1890, Special Access
Connection to the Sprint Network.

AT&T Technical Reference TR 62415, June 1989, Access
Specification For High Capacity (DS1/DS3) Dedicated Digital
Service. Also TR 62415A2 November 1990, and TR 62415A3 July
1892 which sre addenda to TR 82415.
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13.56 ATAT Technical Reference TR 54016, September 1989,
Requirements For Interfacing Digital Terminal Equipment To
Services Employing The Extended Superframe Format.

13.5.7 ATAT Technical Reference TR 82411, December 1890, ACCUNET

T1.5 Servica Description And Interface Specification. Also
Addendum 1 March 1891 and Addendum 2 October 1992.

13.5.8 AT&T Technical Reference TR 62421, December 1989, ACCUNET
Spectrum of Digital Services Description And interface
Specification. Also TR 82421A Addendum 2 November 1892

1359 ATAT Data Communicatations Technical Reference TR 82310,
August 1893, DSO0 Digital Local Channel Description And Interface
Specification. Also Addendum 2 November 1992,

13.5.10 AT&T Technical Reference TR 54014, 1992, ACCUNET T45 and
T45 Reserved Services - Sefvice Description And Interface

Specification.

13.5.11 ATA&T Technical Reference TR 54018, most current issue,
ACCUNET T155 Service Description And Interface Specification.

14. The protocol interface requirements for SS7 Network
Interconnection include the MTP, ISDNUP, SCCP, and TCAP.
These protocol interfaces shall conform to the following

specifications:

14.1 Beticore GR-805-CORE, Common Channel Signaling Network
Interface Specification (CCSNIS) Supporting Network
Interconnection, Message Transfer Part (MTP), and Integrated
Services Digital Network User Part (ISDNUP),

14.2 Belicore GR-1428-CORE, CCS Network Interface Specification
(CCSNIS) Supporting Toll Free Service,

14.3 Belicore Gi.-1428-CORE, CCS Network Interface Specification
(CCSNIS) Supporting Call Management Services; and

144 Belicore GR-1432-CORE, CCS Network Interface Specification

(CCSNIS) Supporting Signaling Connection Control Part (SCCP)
and Transaction Capabilities Application Part (TCAP).

14.5 GTE shail sst message screening parameters to block accept
messages from Sprint local or tandem switching systems destined

FL-AT2A.DOC
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to any signaling point in the GTE SS7 network with which the
Sprint switching system has 8 legitimate signaling relation.

$S7 Network Inferconnection shall be provided to Sprint in
accordance with the foliowing technical references:

ANSI T1.110-1992 American National Standard
Telecommunications - Signaling System Number 7 (SS7) - General
Information;

ANSI T1.111-1892 American National Standard for
Telecommunications - Signaling System Number 7 (SS7) -
Message Transfer Part (MTP);

ANSI T1.111A-1894 American National Standard for
Telscommunications - Signaling System Number 7 (SS7) -
Message Transfer Part (MTP) Supplement,

ANS| T1.112-1892 American National Standard for
Telecommunications - Signaling System Number 7 (SS7) -
Signaling Connection Control Part (SCCP),

ANSI T1.113-1895 American Nationa! Standard for
Telecommunications - Signaling System Number 7 (857) -
Integrated Services Digital Network (ISDN) User Part;

ANSI T1.114-1882 American National Standard for
Telecommunications - Signaling System Number 7 (SS7) -
Transaction Capabilities Application Part (TCAP);

ANS| T1.115-1980 American National Standard for
Telecommunications - Signaling System Number 7 (S57) -
Monitoring and Measurements for Networks;

ANSI T1.116-1980 American National Standard for
Telecommunications - Signaling System Number 7 (S57) -
Operations, Maintenance and Administration Part (OMAP),

ANS! T1.116-1892 American National Standard for
Telescommunications - Signaling System Number 7 (857) -
Intermediate Signaling Network Identification (ISNI);

Beticore GR-805-CORE, Common Channel Signaling Network
interface Specification (CCSNIS) Supporting Network
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interconnection, Message Transfer Part (MTP), and Integrated
Services Digital Network User Part (ISDNUP);

Belicors GR-854-CORE, CCS Network Interface Specification
(CCSNIS) Supporting Line Information Database (LIDB) Service;

Belicore GR-1428-CORE, CCS Network Interface Specification
(CCSNIS) Supporting Toll Free Service;

Belicore GR-1429-CORE, CCS Network interface Specification
(CCSNIS) Supporting Call Management Services; and,

Belicore GR-1432-CORE, CCS Network Interface Specification
(CCSNIS) Supporting Signaling Connection Control Part (SCCP)
and Transaction Capabilities Application Part (TCAP).
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SERVICE DESCRIPTION: ANCILLARY FUNCTIONS
Introduyction
This Attachment sets forth the descriptions and requirements for

Ancillary Functions that GTE agrees to offer to Sprint under this
Agreement.

Coliocation

Definition: Collocation is the right of Sprint to obtain dedicated space in
GTE’s Local Serving Office (LSO) or other GTE locations and to place
equipment in such spaces to interconnect with the GTE network or
obtain access to unbundied network elements. Collocation also
includes GTE providing resources necessary for the operation and
economical use of collocated equipment.

[intentionally Deleted)
Technical Requirements

Upon request by Sprint, GTE shall provide space, as required by

47 CFR § 51.323 and as requested by Sprint, to meet Sprint's needs
for placement of equipment, interconnection, or provision of services.
Such space shall be provided in GTE's proposed central offices,
serving wire center and tandem switches and at controlied
environmental vaults, huts and cabinets. GTE will provide collocation
as follows: physical collocation will be provided on a first-come, first-
served basis, provided there is space available for collocation and
providing for reasonable security arrangements. if GTE determines
that space is not available GTE shall provide virtual collocation for
Sprint equipment, unless GTE demonstrates that virtual coliocation is
not technically feasible. GTE and Sprint shall adhere to reasonable
industry standard security measures, applied on a non-discriminatory
basis.

GTE will not restrict Sprint's access to existing space for collocation on
the basis of GTE plans for future use of that space, except on terms
and conditions for reserving future space that are made available to all
collocating carriers who wish to hold space for future use and that do
not favor GTE over such other carriers. Sprint will pay for any space
reserved for future use in accordance with such non-discriminatory
terms for reserving collocation space and in accordance with the pricing
terms of Attachment 14 and future order of the Commission.
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GTE is not required to construct additional space when none is
available to meet a physical collocat.on request. However, in
determining whether space is available to meet a request for physical
collocation, GTE will offer contiguous space to Sprint where available.
GTE will also take Sprint and other collocator demand into account
when renovating existing facilities and constructing or leasing new
facilities.

GTE shall provide intraoffice facilities (e.g., DSO, DS1, DS3, OC3,
0C12, OC48, and STS-1 terminations) as requested by Sprint to meet
Sprint's need for placement of equipment, interconnection, or provision
of service.

Other than reasonable security restrictions, where Sprint's physical
coliocated space is located in space that is partitioned separately from
GTE facilities, GTE shall place no restriction on access to the Sprint
coliocated space by Sprint’'s employees and designated agents. Such
space shall be available to Sprint designated agents twenty-four (24)
hours per day each day of the week. Where Sprint's coliocated space
is located in space that is not partitioned separatsely from GTE's
facifities, GTE shall provide Sprint designated personnel escort service
to and from Sprint's collocated space, at Sprint's expense. Such escornt
service shall be available twenty-four (24) hours per day each day of
the week. In no case should any reasonable security restrictions be
more restrictive than those GTE places on their own personnel.

Sprint may collocate any type of equipment that is for interconnection
functions (which include interconnection with GTE's network and other
collocated carriers or access to GTE unbundied network elements),
including but not limited to transmission and multiplexing equipment;
provided however, Sprint may not cotlocate enhanced service
equipment or switching equipment, including remote switching
modules.

GTE shall allow the interconnection of Sprint to other carriers who have
coliocated space within GTE's facility (e.g.. GTE shall not require Sprint
to infercor “act with other carriers outside of GTE's facilities). This
connection will be provisioned using EISCC (expanded interconnection
sefvice cross connect jumper) and will be priced as set forth in
Attachment 14.

Sprint may select its own vendors for all required engineering and
installation services associated with its physically coflocated equipment
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subject to GTE's reasonable restricti )ns on third party vendors that
GTE has decertified with good cause. GTE shall maintain and provide
Sprint with a list of all such decertified vendors. Notwithstanding GTE
decertification of a third party vendor, Sprint may use such vendor for
work associated with its coflocated equipment if such vendor is the only
third party vencior reasonably available to Sprint to parform such work.
In no event shall GTE require Sprint to utilize GTE's intemal
engineering or installation work forces for the engineering and
installation of Sprint's physically collocated equipment.

GTE shall provide basic telephone service with a connection jack as
requested by Sprint from GTE for the collocated space. Upon Sprint's
request, this service shall be available at the Sprint collocated space on
the day that the space is tumed over to Sprint by GTE.

GTE shall provide adequate lighting, ventilation, power, heat, air
conditioning, and other environmental conditions for Sprint's space and
equipment. These environments| conditions shall adhere to Bell
Communication Research (Belicore) Network Equipment-Buiiding
System (NEBS) standards TR-EOP-000063.

[intentionally Deleted)

GTE shall provide all ingress and egress of fiber and power cabling to
Sprint collocated spaces in compliance with Sprint's cable diversity
standards. The specific level of diversity required for each site or
Network Element will be provided in the collocation request. Sprint will
pay for the provision of such diversity if Sprint's requirements exceed
those provided by GTE for itself in such site or to such Network
Element. In such event, the price will be established on an individual
case basis in accordance with the applicable GTE intrastate access
tariff. Sprint will also pay for the provision of such diversity in
circumstances where Sprint's requirements do not exceed those
provided by GTE for itself in such site or to such Network Element, but
where capacity does not exist in the fiber or power cabling to
accommodate the provision of diversity requested by Sprint. In such
circumstances, the price will be established on an individual case basis
in accordance with the applicable GTE intrastate access tarifl.

This Section 2.2.11 left intentionally blank.

GTE shall adhere to the DMOQs, set forth in Attachment 12.
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GTE will provide answers to Sprint's Environmental, Health & Safety
Questionnaire at the first contact meeting for each coliocated space in
each buliding in which collocated space is provided.

GTE shall provide Sprint with written notice at least two (2) business
days prior {o those instances in which GTE or its subcontractors may
be performing non-emergency work in the general area of the
coliocated space occupied by Sprint, or in the general area of the AC
and DC power plants which support Sprint equipment that is, or
potentially may be, service affecting. GTE will inform Sprint by
telephone of any emergency related activity that GTE or its
subcontractors may be performing in the general area of the collocated
space occupied by Sprint, or in the general area of the AC and DC
power piants which support Sprint equipment. GTE will use diligent
efforts to notify Sprint of any emergency related activity prior to the start
of the activity 8o that Sprint can take any action required to monitor or
protect its service.

GTE shall consiruct the collocated spacs in complisnce with Sprint's
collocation request for cable holes, ground bars, doors, and
convenience outiets as long as such request is in compliance with
Applicable Laws and GTE's grounding requirements. To the extent
that such request invoives additional work beyond that required 10
construct the standard GTE collocation space, the price for such
construction will be on an individual case basis or as establishad in
accordance with Attachment 14,

Sprint and GTE will complete an acceptance walk through of all
colliocated space requested from GTE. Exceptions that are noted
during this acceptance walk through shall be corrected by GTE within
five (5) business days after the walk through. The comection of these
exceptions from the original collocation reguest shall be at GTE's

expense.

GTE shali provide Telephone Equipment detailed drawings depicting
the exact ioc-tion, type, and cable termination requirements (i.e.,
connector type, number and type of pairs, and naming convention) for
GTE Point of Termination Bay(s) to Sprint at the first mutually
scheduled GTE/Sprint coliocation meeting with respect to the specific
request which meeting shall occur within thirty five (35) days of Sprint's
request for coliocated space, except in unusual cases.
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GTE shall provide Telephone Equipment detailed drawings depicting
the exact path, with dimensions, for Sprint Outside Plant Fiber ingrass
and egress into Sprint collocated space at the first mutually scheduled
collocation meeting which meeting she'l occur within thirty five (35)
days of Sprint's request for collocated space, except in unusual cases.
Such path and any areas around it in which Sprint must work to
perform installation shall be free of friable asbestos, lead paint (unless
encapsulated), radon and other health or safety hazards.

GTE shall provide detailed power cabling connectivity information
including the sizes and number of power feeders to Sprint no later than
five (5) days in advance of the first mutually scheduled collocation

meeting.

GTE shall provide positive confirmation to Sprint when construction of
Sprint collocated space is approximately 50% compieted. This
confirmation shall aiso include confirmation of the scheduled
completion and tumover dates.

GTE will make every reasonable effort to meet the negotiated
completion and tumover dates, which dates shall be no greater than
120 days from the original collocation request, except in unusual cases
or in instances where GTE is precluded from meeting such dates
because of delay caused by the need to obtain building permits,
despite the use of every ressonable effort by GTE to obtain such
permits in time to meet the negotiated dates.

GTE shall provide the following information to Sprint no later than five
(5) business days in advance of the first mutually scheduled collocation
meeting:

Work restriction guidelines.

GTE or industry technical publication guidelines that impact the design
of Sprint collocated equipment,

GTE contacts (names and telephone numbers) for the following areas:

Engineering

Physical & Logical Security
Pre+igloning

Billing

Operations

Site and Building Managers
Environmentsl and Safety
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Escaiation process for GTE representatives (names, telephone
numbaers and the sscalation order) for any disputes or problems that
might arise pursuant to Sprint's collocation.

Power as referenced in this Attachment 3 refers to any electrical power
source supplied by GTE for Sprint equipment. It includes all
superstructure, infrastructure, and overhead facifities, including, but not
limited to, cable, cable racks and bus bars. GTE will supply power to
support Sprint equipment at equipment specific DC and AC voltages.
At a minimum, GTE shalt supply pcwer to Sprint at parity with that
provided by GTE to itself or to any third party. f GTE performance,
availability, or restorstion falls below industry standards, GTE shall
bring itself into compliance with such industry standards as soon as
technologically feasible.

Central office power supplied by GTE into the Sprint equipment area,
shall be supplied in the form of power feeders (cables) on cable racking
into the designated Sprint equipment ares. The power feeders (cables)
shall efficiently and economicaily support the requested quantity and
capacity of Sprint equipment. The termination location shall be mutually
agreed upon by the Parlies.

GTE shall provide power as requested by Sprint to meet Sprint's need
for placement of equipment, interconnection, or provision of service.

GTE power equipment supporting Sprint's equipment shall:

Comply with applicable industry standards (e.g., Belicore, NEBS and
IEEE) or manufacturer's equipment power requirement specifications
for equipment installation, cabling practices, and physical equipment

fayout;

Have redundant DC power through battery back-up as required by the
equipment manufacturer’s specifications for Sprint equipment, or, at
minimum, st parity with that provided for similar GTE equipmaent;

GTE shall inmediately notify Sprint if an alarm condition exists with
respect to such monitoring or if backup power has been engaged for

any power supporting Sprint's equipment;

Provide central office ground, in accordance with GTE's grounding
requirements; and
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Provide power feeder capacity and qirantity to support the equipment
Imyout for Sprint equipment in accordance with Sprint’s collocation
request.

GTE shall:

Provide instaliation sequences and access that will atiow installation
eflorts in paraliel without jeopardizing personnel scfsty or existing
Sprint services;

Provide power plant alarms that adhere to Bell Communication
Research (Belicore) Network Equipment-Bullding System (NEBS)
standards TR-EOP-000063;

Provide cabling that adheres to Bell Communication Research
(Beflicore) Network Equipment-Building System (NEBS) standards TR-
EOP-000063;

Provide Lock-Out Tag Out and other electrical safety procedures and
devices in accordance with OSHA or industry guidelines.

GTE will provide Sprint with written notification within ten (10) business
days of any scheduled non-emergency AC or DC power work or re'ated
activity in the colliocated facility that will or might cause an outage or
any type of power disruption to Sprint equipment located in the GTE
facility. GTE will use diligent efforts to notify Sprint by telephone of any
emergency power aclivity that would impact Sprint equipment.

With reapect to any work to provide or prepare collocation space
(including, without limitation, power supplies and cage constructicn)
proposed to be performed by GTE or its subcontractors or vendors cn
behalf of Sprint:

GTE shall, within thirty (30) days after a request by Sprint, provide
Sprint with a written price for any such work. The prize will be
accompanied by the following written information: (a) any terms under
which the work is proposed to be performed, (b) a reasonably detailed
breakdown o explanation of costs underlying the price, and (c) a
reasonably detailed description of the technical specifications of the
work to be performed. Sprint must approve the price, terms, cost
breakdown and technical specifications prior to any work being
performed.
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accaptance walk through of the collocated space in accordance with
Section 2.2.16.

GTE shall be required to take Sprint demand for collocation space into
account when expanding, adding to or altering existing facilities and
constructing or leasing new facilities.

Technical References - GTE shall provide collocation in accordance
with the following standards:

Institute of Electrical and Electronics Engineers (IEEE) Standard 383,
IEEE Standard for Type Test of Class 1 E Electric Cables, Fleld
Splices, and Connections for Nuclear Power Generating Stations.

National Electrical Code (NEC) use iatest issue.

TA-NPL-0002686, NEBS Generic Engineering Requirements for System
Assembly and Cable Distribution, ssue 2, (Belicore, January 1989).

TR-EOP-000083 Network Equipment-Building System (NEBS) Generic
Equipment Requirements, issue 3, March 1988.

TR-EOP-000151, Generic Requirements for 24-, 48-, 130-, and 140-
Volt Contral Office Power Plant Rectifiers, Issue 1, (Belicore, May
1985).

TR-EOP-000232, Generic Requirements for Lead-Acid Storage
Batteries, issue 1 (Belicore, June 1985).

TR-NWT-000154, Generic Requirements for 24-, 48-, 130, and 140-
Voit Central Office Power Plant Control and Distribution Equipment,
Issue 2, (Belicore, January 1992).

TR-NWT-000205, isolated Ground Pianes: Definition and Application to
Telephone Central Offices, (ssue 2, (Belicore, July 1992).

TR-NWT-00( ~40, Supplier Support Generic Requirements (SSGR), (A
Moduis of LSSGR, FR-NWT-000084), Issue 1, (Belicore, December
1991).

TR-NWT-001275 Central Office Environment Instailations/Removal
Generic Requirements, issue 1, January 1983,

Underwriters’ Laboratories Standard, UL 94,



31
311

312

3.1.3

14

3141

315

3.16

3.1.7

FL-AT3.DOC

orsn?
Page 8

Poles. Dycts, Conduits, Rights of Wav (ROW)
Definitions

An "Attachment” is any placement of Sprint's Facilities in or on GTE's
poles, ducts, conduits, or rights of way.

A "conduit” is a tube or protected trough that may be used to house
communication of electrical cables. Conduit may be underground or
above ground and may contain one or more inner ducts.

A "duct” is a single enciosed path to house facilities to provide
telecommunications services.

For the purpose of this Section 3, the terms “Facility” and "Facilities"
include anchors, pole hardware, wires, cables, strands, apparatus
enclosures, equipment boxes, optical conductors and associated
hardware and other telecommunications equipment located on orin a

Structure.

For the purposes of this Attachment 3 the terms "Structure” and
"Structures” refer to poles. ducts, conduits and ROW.

An "inner duct” is one of the single enclosed pathways located within a
duct, or buried separately without the benefit of conduit.

The term "make ready work" refers 1o all work performed or to be
performed to prepare GTE's conduit systems, poles or anchors -and
related facilities for the requested occupsancy or attachment of Sprint's
Facilities. "Make ready work" includes, but is not limited to, clearing
obstructions, the rearrangement, transfer, replacement, and removal of
existing Facilities on a pole or in a conduit system where such work is
required solely to accommodate Sprint's Facilities ard not to meet
GTE's business needs of convenience. “Make ready work™ may
include the repair, enlargement, or modification of GTE's Structures
(ncluding, L ut not limited to, conduits, ducts, or manholes) or the
performance of other work required to make a pole, anchor, conduit or
duct usable for the initial placement of Sprint's Facilities.

A "manhole” is a subsurface enclosure that personnel may enter and
use for the purpose of installing, operating, maintaining and repairing
communications Facilities.
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A "pole sttachment” is the connectior of a Facility to a utility pole.

A "Right of Way" ("ROW") is the right to use the land or other property
of another party {0 place poies, condults, cables, other structures and
equipment, or to provide passage to access such structures and
equipment. A ROW may run under, on, or above public or private
property (including air space above public or private property) and may
include the right to use discrete space in buildings, building complexes,
or other locations. The existence of a ROW shall be determined in
accordance with Applicable Law.

General Duties

GTE shall make poles, ducts, conduits, and ROW available to Sprint for
Attachments under the terms and conditions set forth in this Section 3.

GTE shall provide Sprint equal and non-discriminatory access to pole
space, ducts, inner ducts, condult, and ROW, including ancillary
pathways as provided below, it owns or conirols. Such access shall bs
provided to Sprint on terms and conditions as favorable as is provided
by GTE to itseif or to any other party. Further, GTE shall not preciude
or delay allocation of these Structures to Sprint because of the potential
neods of itself or of other parties, except as provided below. This
general duty is subject to any agreements or easements that wouid
prohibit GTE from providing such access on specific pole space, duc's,
condult, or ROW to Sprint. f GTE determines that access to specific
pole spaca, ducts, conduit, or ROW is precluded by an agreement or
sasament, Sprint shall have the right to review the pertinent provisions
of the agreement or easement.

GTE will not enter into any agreements with owners that restrict the
ability of the owner to reach agreements with Sprint regarding access
to ROW and anciliary pathways to the customer, si'ch as entrance
facilities, cable vauits, telephone closets, equipment rooms, risers, and
other similar passageways. For those ancillary pathways to the
cusiomer, - ich as entrance faclilities, cable vauits, telephone closets,
equipment rooms, risers, and other similar passageways, that GTE
controls access to and where spare capacity exists, whether access will
be provided wilt be decided by GTE on a case by case basis.

GTE shall provide to Sprint a Regional Single Point of Contact to
resolve issues theat arise in the implementation of this Agreement.
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Excepting maintenance and emergency ducts as provided below, all
useable but unused space on poles, conduits, oucts or ROW owned or
controlled by GTE shall be available for the attachments of Sprint, GTE
or other providers of Telecommunications Services or cable television
systems; provided, however, GTE may exclude or condition access for
reasons of safety, relisbility and generally applicable engineering
standards, provided that such exciusions and conditions are consistent
with those that GTE appfies to its own use of poles, ducts, conduits and
ROW. Neither Sprint, GTE nor any other person may reserve space on
GTE owned or controlied poles, conduits, ducts or ROW for its future
needs, uniess GTE permits Sprint, GTE or any other person to reserve
space on GTE-owned or controlied poles, conduits, ducts or ROW for
specific planned projects over the same time period. To the extent that
GTE decides to permit such reservations it shalldosoin a
nondiscriminatory and competitively neutral manner and shall not favor
itself or any of its affiliates and it shall notify Sprint in writing 30 days in
advance of implementing such decision of the reservation process it
intends to follow. Such reservations may only be for specific projects
for which a party, including GTE or any of its affiliates, can demonstrate
a specific commitment by producing detailed engineering plans. GTE
may reserve for emergency and maintsnance purposes one duct in
each conduit section of its facility routes. Such duct shalt be equally
accessibie and available by any party with Facilities in such conduit
section to use to maintain its Facilities or to restore them in an

emergency.
Pre-Ordering Disclosure Requirements

Sprint may request information regarding the availability and conditions
of poles, ducts, conduits, and ROW prior to the submission of
Attachment Requests. GTE shall provide information regarding the
availability and condition of GTE's poles, ducts, conduits, or ROW for
Attachments within thirty (30) business days. If it is unable to inform
Sprint about availability and conditions within the thirty-day interval,
GTE shall advise Sprint within ten (10) days after receipt of Sprint's
information request and will sesk a mutually satisfactory time period for
GTE's response. ' GTE's response requires a fielkd-basad survey,
Sprint shall have the option to be present at the field-based survey and
GTE shall provide Sprint at least twenty-four (24) hours notice prior to
the start of such field survey. During and after this period, GTE shall
aflow Sprint personnel to enter manholes and view pole structures to
inspect such structures in order to confirn usability or assess the
condition of the structure.



332

333

34
34.1

34.2

FL-AT3.00C

/587
Attachment 3
Page 12

GTE shall make available to Sprint for inspection marked street maps
and as-built drawings showing ex.sting poles, conduit or other ROW at
GTE's area engineering offices, upon reasonable advance notification.
i the Parties can ascertain the availability of a specific point-to-point
route st the time of viewing, GTE will make the maps and pole prints
available for copying. In making these maps and prints available, GTE
makes no express of implied warranty as to the accuracy of these
maps and prints, other than to represent that they are the maps and
prints GTE uses in its day-to-day operations. GTE reserves the right to
deny subsequent requests to see previously viewed maps and prints if
Sprint doss not have a good faith intention to submit an Attachment
Request relating to the areas described.

Sprint shall pay GTE a reasonable administrative fee to cover the direct
cost of providing conduit maps and prints.

Attachment Requests

GTE agrees to permit Sprint to place Sprint's Facilities on or in GTE's
poles, ducts, conduits, and ROW pursuant o Attachment Requests
from Sprint approved in accordance with this Section 3.4 on the terms
and conditions set forth herein. GTE may not restrict Sprint's ability to
construct, maintain and monitor its facilities at these sites to any greater
extant than GTE restricts its own ability to construct, maintain and
monitor the same facilities.

For sccess to GTE owned or controlled poies, Sprint will fotlow this
process: (a) Sprint forwards a completed pole attachment
inquiry/request form to GTE; (b) GTE reviews inquiry/request form and
verifies the availability of space and communicates availability
information back to Sprint within 30 business days, (¢) Sprint decides
whether it wants space; (d) If Sprint wants space, it will provide three
(3) copies of maps, pole lease application and permit, permit
compliance letier, rearrangement worksheet ("make ready” sheet); (e)
Sprint will provide a check to cover the costs of GTE inspection and the
first yoar's rent pro-rated to the next (annual) billing period. At this
point, Sprint is guaranteed space and GTE opens a work order; (f) GTE
uses mak ready sheets to inspect the poles for proper build and
identification of possible infractions. This process could take up to 45
days depending upon the size of the job; (g) GTE provides to Sprint a
comecied copy of the make ready sheets and gives Sprint permission
to start its bulld; (h) Sprint has 60 to 80 days to begin construction, but
can start construction immediately upon receiving pemmission; (i) After
consiruction is complete Sprint will notify GTE. GTE will compiete a
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final inspection and identify infrac*ions on a "gig" sheet provided back
to Sprint. Sprint has 30 days to fix infractions; and (j) Sprint will notify
GTE when work is complete and GTE will do one last inspection and
close work order.

For access to GTE owned or controlied ducts or concuit, Sprint will
follow this process: (a) Sprint forwards a completed conduit/duct
occupancy inquiry/request form to GTE; (b) GTE reviews
inquiry/request form for availability, but not integrity of conduit/duct and
communicates availability information back to Sprint within 30 business
days; (¢) Sprint decides whether it wants conduit/duct, and if so
requests to know the integrity of the conduit/duct. Prior to integrity
verification, GTE will require either an engineering deposit or an escrow
account for the inspector's or single source provider's (SSP) time; (d)
Upon receipt of the deposit or escrow funds, Sprint can request GTE
(SSP) to pull a slug through the duct to validate integrity. If and when
requested, GTE will do so and wiil a!so attach a mule tape to the back
ond of the slug to get an accurate read (footage) from point A to point B
of the conduit/duct. Alternatively, Sprint can have its approved vendor
pull a slug with GTE's inspector watching; (e) Once the integrity of the
conduit/duct ts validated, Sprint will provide a check for the first year's
rental associated with the amount of the actual footage to be leased
pro-rated to the next (annual) billing period and an engineering design
within 30 business days, which will provide procedures for access to
the conduit/duct including, but not limited to a gas test procedure, a
procedure for dealing with water in manholes which are used to access
the conduit/duct, and how Sprint will guard the other Facilities in the
manhole during its work. At this point conduit/duct is guaranteed to
Sprint; (f) Sprint will access the conduit/duct through @ manhole, a
cable equipment vault or another mutually agreed means; (g) Sprint will
be given 60 to 80 days to start construction, but can start construction
immediately, at the point conduit/duct is guaranteed to Sprint; (h) After
construction is complete, Sprint will notify GTE; and (i) GTE will
complete a visual inspection of the job as we. as any inspections
during construction that GTE deems are necessary.

GTE'» single point of contact wil! provide or will arange to provide to
Sprint any information known or available to GTE regarding
environmental, health and safety matters for each GTE Structure in or
on which Sprint seeks an Attachment no later than the time that GTE
approves an Sprint Attachment Request. Information is considered
avsilable if it is in GTE's possession. GTE represents that the
information provided by GTE will be the best information available to
GTE at the time the information is provided. GTE does not represent
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that any information provided reflects the actual condition of the
Structure at the time the information is provided, or at the time Sprint
enters or seoks an Attachment at the Structure, nor that no change has
occurred in such conditions between the time such information is
provided and the time Sprint enters or seeks an Attachment at the
Structure, and Sprint acknowledges that no such representations are
made, however, GTE shall inform Sprint of any changes in the
information provided to Sprint as soon a8 practicable after the change
is known or available to GTE.

Authority to Place Attachments

Before Sprint places any Attachment pursuant to an approved
Attachment Request, Sprint shall submit evidence of its authority to
erect and maintain the Facilities to be placed on GTE's Struciures
within the public streets, highways and other thoroughfares or on
private property, where such authority is required by law. Sprint shall
be solely responsible for obtaining all licenses, authorizations, permits,
and consent from federal, state and municipal authorities or private
property owners that may be required to place Attachments on GTE's
Structures.

GTE shall not unreasonably intervene against or attempt to delay the
granting of any licenses, authorizations, permits or consents from
federal, state and municipal authorities or private property owners that
may be required for Sprint to place its Attachments on or in any poles,
ducts, conduits, or rights of way, including those that GTE owns or
controls.

If any license, authorization, permit or consent obtained by Sprint from
an authority, which for the purposes of this Section 3.5.3 does not
inciude GTE, is subsequently revoked or denied for any reason,
permission to attach fo GTE's Structures shall terminate immediately
and Sprint shall remove its Attachments within the time rejuired by
such authorities, or absent such time, within niqety (80) days after
Sprint receives notification of revocation or denial. Sprint may, at its
optios., litigate or appesl any such revocation or denial and if Sprint is
diligently pursuing such litigation or appeal, Sprint may continue to
maintain its Attachment. In doing so, Sprint agrees to indemnify GTE
from and against any and all costs resulting from GTE's continuation of
the Attachment which is the subject of such litigation or appeal. if
Sprint does not appeal and Sprint fails to remove Sprint's Attachments
within the above specified time period, GTE shall have the option to
remove Sprint’s Attachments and store them in a public warehouse at
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the expense of and for the account of Sprint without GTE being
deemed guilty of trespass or conversion, and without GTE becoming
liable for any loss or damage to Sprint's Attachments occasioned
thereby. ARematively, GTE may remove Sprint's Attachments and
store themn upon GTE's premises, in which event, GTE shall use the
same standard of care to protect Sprint's Attachments that GTE uses
for protecting GTE's own facilities and equipment. Ali reasonable costs
incurred by GTE to remove Sprint's Attachments shall be reimbursed to
GTE by Sprint upon demand.

Capacity

When there is insufficient space on a GTE pole or in a GTE conduit to
accommodate an Sprint requested Attachment or occupancy, GTE
shall take all reasonable steps to accommodate Sprint's requests ior
Attachments or occupancy where such access would require expansion

of capacity.

With GTE's consent, which consent shall not be unreasonably withheld,
Sprint may break out of GTE conduit where thare is no reasonable
engineering attemative. Where required by GTE, GTE shail provide
Sprint designated parsonnel with an escort service at Sprint's expense.
Such escort service shall be available twenty-four (24) hours per day,
each day of the week. Prior to the start of work, Sprint and the GTE
escort will discuss the manner in which the work will be performed and
GTE's reasonable requirements for ensuring the integrity of the
conduit, protecting the Facilities contained in the condutit, protecting
personnel and public safety and for preventing service interruptions.
GTE Outside Plant Personnel will determine whether escort services
are required on a case by case basis. This determination will be based
on Sprint's adherence to GTE's requirements for plant protection
procedures and the industry-standard construction and access
procedures used by Sprint. Nonetheless, GTE may require escort
sefvice in its sound discretion.

GTE shall permit manhole interconnections and breaking nut of GTE
manholes. Where required by GTE, GTE shall provide Sprint
designated personnel with an escort service, at Sprint's expanse. Such
escort service shall be available twenty-four (24) hours per day each
day of the week. Prior to the start of work, Sprint and the GTE escort
will discuss the manner in which the work will be paiformed and GTE's
ressonable requirements for ensuring the integrity of the manhole
structure, 1 ‘secting the Faciities contained in the manhole structure,
protecting parsonnel and public safety and for preventing service
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interruptions. GTE Outside Plant Personnel will determine whether
escort services are required on a ase by case basis. This
determination will be based on Sprint's adherence to GTE's
requirements for plant protection procedures and the industry-standargd
construction and access procedures used by Sprint. Nonetheless,
GTE may require escort service in its sound discretion. GTE reserves
the right to deny Sprint requests to break oift bf manholes where the
break out does not occur at precast knockout locations or where the
location in which Sprint wants to break out is blocked by cable rack.

GTE shall take ail reasonable measures to allow access arki/or egress
to all conduit systems. This shall include but not be limited to GTE's
removal, upon Sprint's request and at Sprint's expense by paying GTE
the actual costs incurrad, of any retired cabile from conduit systems to
aliow for the efficient use of conduit space within a reasonable period of
time. i the Parties are unabie to agree on what is reasonable (in terms
of measures or time intervals), the matter may be submitted according
to the Altsmate Dispute Resolution Process, described in Attachment

1, by either Party.

[Intentionally Deleted)

Where a spare inner duct does not exist, GTE shali allow and Sprnnt
shall be required to install all inner duct in a spare GTE conduit. if
snother attaching entity, including GTE, uses the inner duct installed by
Sprint, GTE shall inform Sprint and such entity shall share in the
depreciated cost of the installation of the inner duct in proportion to the
amount of the inner duct being used by that entity.

GTE shall not attach, or permit other entities to attach Facilities on
existing Sprint Facllities without Sprint's prior written consent.

Sharing of Rights of Way

GTE shall offer the use of such ROW it has obtained from a third party
to Sprint, to the extent that GTE's agreement or easement with the third
party does not prohibit GTE from granting such rights to Sprint. Sprint
shall have the right to review the pertinent parts of the agreement or
easement be' “een GTE and the third party. In cases where GTE does
not have the authority to grant access, GTE shall provide the owner
contact information if known to GTE and will not interfere in Sprint's
obtaining such access and shall not prevent or delay any third party
assignment of rights-of-way to Sprint.

[intentionally Deleted)
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Emergency Situations

Within fifteen (15) business days after the Effective Date, GTE shall
establish a non-discriminatory priority method to access GTE manholes
and conduits in emergency situations.

Attachment Fees

Sprint shall pay to GTE an Attachment Fee, consistent with Applicable
Law for sach GTE Structure upon which Sprint obtains authorization to
place an Attachment.

GTE shall maintain an inventory of the GTE Structures occupied by
Sprint based upon the cumulative Structures specified in all Requests
for Attachment approved in accordance with Section 3.4 of this
Attachment 3. Sprint shall have the right to remove any Attachment at
any time, and it shall be Sprint's sole responsibility to notify GTE of any
and all removals by Sprint of its Attachments from GTE's Structures.
Such notice shall be provided to GTE at least thirty (30) days prior to
the removal of the Attachments and shall take the form of a Notice of
Removal. Sprint shall remain liable for an Attachment Fee for each
GTE facility inciuded in all approved Attachment Requests until the
Attachment is removed by Sprint. GTE may, at its option, conduct a
physical inventory of Sprint's Attachments for purposes of determining
the Attachment Fees to be paid by Sprint under this section.

Additions and Modifications to Existing Attachments

Sprint sh.. .. not modify, add to or replace Facilities on any pre-existing
Attachment without first notifying GTE in writing of the intended
modification, addition or replacement at least thirty (30) days prior to
the date the activity is scheduled to begin. The required notification
shall iInclude: (1) the date the activity is scheduled to begin, (2) a
description of the planned modification, addition or replacement, (3) a
repressntation that the modification, addition or replacement will not
require any space other than the space previously designated for
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Sprint's Attachments, and (4) a representation that the modification,
addition or replacement will not impair the structural integrity of the
Structures and Facilities involved.

¥ the modification, addition or replacement specified by Sprint in its
notice will require more space than that allocated to Sprint or will
require the reinforcement of replacement of or an addition of support
equipment to the Structures or Facilities involved in order to
accommodate Sprint's modification, addition or replacement, Sprint will
submit a Attachment Request in compliance with this Section in order
to obtsin authorization for the modification, addition or replacement of
its Facillties.

Charges for Unauthorized Attachments

it is agreed that a charge equal to two (2) times the amount of the then
current Attachment Fee shall be paid by Sprint to GTE for each
Unauthorized Attachment to a GTE Structure for the period of time for
which the Attachment is unauthorized provided that the lack of
authorization as due to the act, or failure to act, of Sprint. Such
payment shall be deemed liquidated damages and not 8 penalty.
Sprint also shall pay GTE an Attachment Fee for each Unauthorized
Attachment accruing from the date the Unauthorized Attachment was
first placed on the GTE Structure. In the event that the date the
Unauthorized Attachment was first placed on a GTE Structurs cannot
be detsrmined, such date shall be deemed the date of the last physical
inventory made in accordance with this Agreement or, if o physical
inventory has been conducted, the date the first Attachment Request
from Sprint was approved in accordance with this Agreement. If Sprint
elects to leave the Attachment in place, Sprint also shall pay to GTE all
costs incurred by GTE to rearrange any Unauthorized Attachment(s) of
Sprint in order to accommodate the Attachment(s) of another party
whose Attachment(s) would not have required a rearrangement but for
the presance of Sprint's Unauthorized Attachment(s). If Sprint elects to
leave the Attachment in place, Sprint shall also .ay to GTE all costs
incurred by GTE o reinforce, replace or modify a GTE Structure, which
reinforc. ment, replacement or modification was required as a result of
the Unauthorized Attachment of Sprint. The Attachment Fee
referenced in this subsection shall be determined in the same manner
as such fee would have been determined if the Attachment had been
authorized by GTE.

For purposes of this section, an Unauthorized Attachment shall include,
but not be limited to: (a) an Attachment on or in any GTE Structure,
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which Structure is not identified in any Attachment Request approved in
accordance with this Attachment 3; (b) an Attachment that occupies
more space than that atlocated to Sprint by GTE; (c) an addition or
modification to a pre-existing Attachment that impairs the structural
integrity of the involved GTE Structure or Facllities; (d) an Attachment
installed by Sprint for the use of a party other than Sprint. An
Unauthorized Attachment does not include an Attachment which Sprint
demonstrates was made mistakenly, but in good faith pursuant to an
approved Attachment Request for ancther location(s).

Surveys and Inspections of Attachments

The exact location of Sprint's Attachments on or in GTE's Structures
may be determined, at GTE's discretion, through a survey to be made
by GTE. M so requested, Sprint and/or any other entity owning or
jointly owning the Structures with GTE may participate in the survey. If
the survey reveals one or more unauthorized Attachments by Sprint,
Sprint shall reimburse GTE all expenses incurred in conducting the

survey.

Apart from surveys conducted in accordance with Section 3.12.1
above, GTE shall have the right to inspect any Attachment of Sprint on
of in GTE's Structures as conditions may warrant. No joint survey or
inspection by GTE shall operate {0 relieve Sprint of any responsibility,
obligation or liability assumed under this Agreement.

Notice of Modification or Alteration of Poles by GTE

if GTE plans to modify or alter any GTE Structures upon which Sprint
has Aitachments, GTE shall provide Sprint notice of the proposed
modification or rearrangement at least sixty (60) days prior to the time
the proposed modification or alteration is scheduled to take place.
Sprint shall be allowed to participate with GTE in such modification or
reamangement. Sprint shall make all rearrangements of its Facilities
within such period of time as is jointly determined to be reasonable by
the Parties based on the amount of rearrangements necessary and a
desire to minimize chances for service interruption or facility-based
sefvice der 'l to an Sprint customer.

To the extent Sprint benefits from such modification or rearrangement
or obtains access to such Structure as a result of the modification,
Sprint shall pay GTE Sprint's proportionate share of the costs incurred.
i Sprint has a preexisting Attachment to the modified Structure it shall
be deemed to directly benefit from a modification if, after receiving
notification of such modification, It adds to or modifies its Attachment.
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Notwithstanding the foregoing, if Sprint has 8 preexisting attachment to
& Structure it shall not be required to bear any of the costs of
rearranging or replacing its Attachment if such rearangement or
replacement is necessitated solely as a result of an additional
Attachment or the modification of &in existing Attachment sought by a
third party or GTE. i Sprint makes an Aftachment to the Structure after
the completion of the modification, i shall share proportionately in the
cost of the modification with GTE and any contributing third parties, if
such modification rendered possible the added Attachment.

Defauit and Remedies

The occurrence of any one of the following shall be deemed a Material
Defauit by Sprint: (a) Failure by Licenses to perform or observe any
term, condition, covenant, obligation or provision of this Attachment 3
and such default continues for a period of thirty (30) days after written
notice thereof from GTE (provided that if such default is not curable
within such thirty (30) period, the period will be extended if Licensee
commences to cure such default within such thirty (30) day period and
proceeds diiigently thereafler to effect such cure); (b) Sprint's knowing
use or maintenance of its Attachments in violation of any law or
regulation, or in @id of any unlawful act or undertaking; (c) If any
authorization which may be required of Sprint by any governmental or
private authority for the placemant, operation or maintenance of
Sprint's Attachments is denied or revoked, and any appeals or other
actions for review of such denial or revocation have been completed.

in the event of a Material Default, the provisions of Section 3.18.1 shall
apply.

All rights and remedies of GTE set forth in this Agreement shall be
cumulative and none shall exclude any other nght or remedy, now or
hereafier allowed by or available under any statute, ordinance, rule of
court, or the common law, either at law or in equity, or both, except that
GTE may not exercise any of the remedies set fuith in § 3.14.2 if such
Material Default is the subject of Aiternate Dispute Resolution

procedu- -3 as set forth in Attachment 1 to the Agreement.

Termination of Section 3 by Sprint

Section 3 of Attachment 3 of this Agresment may be terminated by
Sprint any time prior to the expiration of its term by providing written
notice to GTE of its intent to terminate not less than ninety (90) days
prior to the date such termination is to become effective. Within ninety
(90) days after the date this Section 3 is terminated, Sprint shail cause
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all of its Attachments to be removed from alt of GTE's poles. In the
event Sprint fails to remove its Attacnments as required by this section,
GTE shall have the option to remove all such Attachments and store
them in a public warehouse or eisewhere at the expense of and for the
account of Sprint without GTE being deemed guilty of trespass or
conversion, and without GTE becoming liable for any loss or damages
to Sprint occasioned thereby.

indemnification

Sprint shall indemnify GTE as set forth in Section 10 of the General
Terms and Conditions of this Agreement.

Absndonment

Nothing in this Agreement shall prevent or be construed to prevent
GTE from abandoning, selling, assigning or otherwise disposing of any
poles, conduit systems, or other GTE property used for Sprint's
Aftachments, provided, however, that GTE shall conditicn any such
sale, assignment or other disposition subject to the rights granted to
Sprint pursuant to this Agreement. GTE shall promptly notify Sprint of
any proposed sale, assignment or other disposition of any Structures or
other GTE property used for Sprint's Attachments.

Atternate Dispute Resolution

If GTE has declared Sprint in default of any provisions of this Section 3,
or has otherwise notified Sprint that Sprint is not in compliance with the
terms of this Section 3, either party may invoke the Altemnate Dispute
Resolution Process, described in Attachment 1, or the procedures
described in the Act, the FCC's First Interconnection Order, § 1217-
1231 and the FCC's Rules at 47 CFR §1.1401-1.1418. GTE will
continue to process Attachment Requests pursuant to this Section
3.16.1 so long as ADR or one of the other procedures described in this
section has been initiated and is still pending.

GTE will not be relleved of its obligations 10 process Attachment
Requests by Sprint if Sprint is alleged to be in default of this Section 3
for non, ayment of fees and charges due GTE under this Section 3, so
long as such default is (1) the subject of goaod faith negotiations; (2) the
subject of Allemate Dispute Resolution procedures as set forth in
Attachment 1 to the Agreement; or (3) being adjudicated before the
FCC or any other court, reguiatory body, agency, or tribuna! having -
jurisdiction over such dispute.
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Provisioning and Ordering

Network Deployment

GTE shall complete on a timely basis Sprint's orders for Network Elements and
Combinations and for services that GTE is required to offer to Sprint pursuant to
this Agreement in all its serving areas from and afier the Effective Date of this
Agreement.

Throughout the term of this Agreament, the quality of the technology, equipment,
faciiities, processes, and techniques (including, without limitation, such new
architecture, equipment, facilities, and interfaces as GTE may deploy) that GTE
provides to Sprint under this Agreement must be at least equal in quality to that
provided by GTE to itself.

General Provisioning Requirements

Sprint may order Network Elements individually and in any combination so long
as the combination ts technically feasible. Combinations are Network Elements
that are specified by Sprint for a geographic area or for a specific customer.

Combinations shall be identified and described by Sprint so that they can be
ordered and provisioned together.

Combinations may be ordered by Sprint from GTE on a single order without the
nead to have Sprint send an order for each Network Element. The Parties agree
to negotiste in good faith on the adoption of any subsequent forms or formats

approved by the OBF.

GTE shall provide provisioning services to Sprint on the same days/hours that it
provides such services to itself. These days cumrently are Monday through
Friday from 8:00 a.m. {0 5:00 p.m., within each respeclive time 2zone. Sprint may
request GTE to provide Saturday, Sunday, holiday, and off-hour provisioning
sefvices. H Sprint requests that GTE perform provisios.ing services at times or
on days as siated in the preceding sentence, GTE shall quote, within one (1) day
of the request s cost-based rate for such services. i Sprint accepts GTE's
quote, GTE shall perform such provisioning services and Sprint will pay the

agreed-upon rates.

GTE shall provide a Single Point of Contact (SPOC) for all ordering and
provisioning activities invoived in the purchase and provisioning of GTE's
Network Elements or Combinations. GTE shall also provide to Sprint a toll-free
nationwide telephone number (operational from 8:00 a.m. to 5:00 p.m., Monday
through Friday, within each respective time zone) which will be answered by

FL-AT4.00C
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capsble staff trained to answer questions and resolve probiems in connection
with the provisioning of Network Elements or “ombinations, and other orders
made under this Agreement.

GTE will recognize Sprint as the customer of record of all Network Elements and
Combinations ordered by Sprint and will send all notices, invoices and pertinent
information directly to Sprint.

Specific Provisioning Process Reguirements

When requesiad by Sprint, GTE will schedule instaliation appointments (GTE
employee dispatch) with GTE's representative on the line with Sprint's
representative or provide Sprint access to GTE's scheduling system. GTE will
provide appropriate training for all its employees who may interface with Sprint's
customers.

GTE shall provide intercept and transfer sarvices to Sprint for Sprint Customers
on the same basis as such service is available to similarly-situated GTE
customers. GTE shall provide a recorded announcement to (i) notify a calling
party that the end user customer has transferred to a new telephone number of
Sprint and (ii) provide such calling party with details concerning the new
telephone number to be dialed to reach the customer. GTE shall provide such
announcement for the same length of time that GTE provides intercept or referral
information for its customers that have changed telephone numbers.

GTE will provide Sprint with a Firm Order Confirmation (FOC) for each order, as
specified in Attachment 12. The FOC will contain an enumeration of Sprint's
ordered Network Elements or Combinations (consisting of circuit number,
telephone number and/or component ID), PON, version, and GTE's commitment
date for order completion (Committed Due Date).

Upon work completion, GTE will provide Sprint electronically (uniess otherwise
requested by Sprint) with an Order Completion for sach order that states when
that order was completed. GTE shall respond with specific order detail as
enumerated on the FOC and shall state any additions! charges (e.g., time and
cosi charges) up to a previously agreed-upon limit associated with that order that

may be applicable.

GTE will perform pre-testing in accordance with industry standards. Where such
test results are recorded, they will be provided to Sprint electronically or in writing
(as directed by Sprint) at instaliationfturn-up. Where provision of such test
results is not inciuded in the underlying network element charge, Sprint will pay
for such test resulis st GTE's cost.
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As soon as identified and unless otherwise agreed, GTE shall provide notification
electronically of any rejections or efrors contsined in any of the Data Element
fields contained on any Sprint order.

As 200n as identified and uniless otherwise agreed, GTE shall provide notification
electronically of any instances when GTE's commitied due dates are in jeopardy
of not being met by GTE on any aspect or feature contained in any Spnnt order.
GTE shall concurrently indicate its new Committed Due Date.

At Sprint's request, GTE will cooperate with Sprint to test Network Elements or
Combinations purchased by Sprint in order to identify any performance problems
identified st tum-up, including trouble shooting to isolate any problems. The
costs for these items will be included in the underlying costs of the Network
Element or Combination.

Sprint will designate the AIN features which GTE is to provide for the Spnint
customer on Sprint's provisioning order.

GTE shali not reassign an Sprint Customer's AIN Trigger from an Sprint AIN
applicstion to some other service provider's applicatior.

General Ordering Requirements

Upon Sprint's request through a Suspend/Restore Order, GTE shail suspend or
restore the functionality of any Network Element or Combination. GTE shall
suspend or restore each Network Element or Combination in a manner that
conforms with Sprint's requested priorities and any applicable regulatory policy or
procedires at appropriate service order charges o the extent not otherwise
included in the underlying element cost.

GTE shall offer to Sprint the functionality of blocking calls (e.g., 800, 800, 876
intemational calls) by line or trunk.

GTE shall offer separate interLATA and intraLATA capabilities {i.e., 2 PiCs
where available) on a line or trunk basis. .

Unless otherwise directed by Sprint, when Sprint orders a Network Element or
technically feasible Combination, all pre-assigned trunk or telephone numbers
currently ass ciated with that Network Element or technically feasible
Combination shall be retained without loss of feature capability and without loss
of the associsted Anciltary Functions including, but not limited to, Directory
Assistance and 911/E811 capability.

When Sprint orders Network Elements or technically feasible Combinations that
are currently interconnected and functional, such Network Elements and

FL-AT4.DOC



5.1

5.2

52.1

522

523
524

525
5§26
527
5286
529

6.1

6.1.1

ose7
Attachment 4
Page 4

technicatly feasible Combinations will remain interconnacted and functional
without any disconnection or disruption of functionality.

_ Ordering interfaces

GTE shall provide to Sprint a Real Time Electronic Interface (El) for transferring
and receiving orders, FOCs, Order Completions, and other provisioning data and
materials (e.g., access to Street Address Guide (SAG) and Telephone Number
Assignment Data Base) as provided in Section 29.1 of this Agreement.

With the custiomer authorization required by law, the permanent gateway shall

provide Sprint's representatives with Real Time access to GTE customer
information systems which will aliow the Sprint representatives to perform the
following tasks, if such information asystems support GTE's retaii business:

Obtain Sprint customer profile, including Sprint customer name, billing and
residence address, billed telephone numbers, and identification of features and
services subscribed 10 by Sprint's customer;

Obtain information on all features and services available, in the end-office where
the Sprint customer is provisioned;

Enter the order for the desired features and services;

Provide an assigned telephone number (if the Sprint customer does not have
one assigned). Reservation and aging of these numbers shall remain GTE's

responsibility,

Establish the appropriate directory listing;

Determine if a service call is needed to install a line or service;

Provide service availability dates to the Sprint customer,

Provide information regarding dispatch and installation scheduies, if applicable;

Suspend, terminate, or restore service to an Sprint cusiumer.

GTE Provision of information

GTE shall provide to Sprint upon request and Sprint shall pay the reguired
charge as part of the underlying element.

A list of all services and features technically available from each switch that GTE
may provide Local Switching, by switch CLLI;
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A listing by street address detail of the service coverage area of each dwitch
CLLI;

All engineering design and layout infurmation for each Network Element and
Combination;

A listing of all technically available functionalities for each Network Element or
Combination; and

Advanced information on the details and requirements for planning and
implementation of NPA splits. GTE shall provide such information to Sprint
within thirty (30) days from the time the GTE becomes aware of such
information.

Within thirty (30) days sfter the Effective Date of this Agreement, GTE shall
provide Sprint with an initiat electronic copy and a paper copy of the SAG or its
equivalent. Prior to the time that updates are available electronically, updates
will be provided to Sprint on a monthly basis. Thereafter, updates shall be
provided to Sprint as changes are made to the SAG.

Order Format and Data Elsments for individus) Network Elements

Sprint and GTE shall each use the appropriate Data Elen:ants for the ordering
and provisioning of Network Elements and Combinations.

Each order for a Network Element or a Combination will contain the following
order-level sections, as then currently defined by the Ordering and Billing Forum
(OBF), including, as appropriate, Administration, Bill, and Contact Information.
This information is contained on both the ASR and LSR forms. in addition, each
Network Element or Combination to be used for a specific Sprint End User
customer shall contain the End User Information section.

Sprint and GTE will use the OBF formats defined below for the exchange of
ordering and provisioning data for Network Elements or Combinations. Sprint
shall use the ASR forms and processes for ordering Network Elements that
Sprint will use to serve more than one End User customar and the LSR form and
processes for ordering Network Elements that Sprint will use to serve a single
End User customer. Sprint and GTE shall use the forms and formats that have
been approved by the OBF and, if mutually agreed, those that have reached the
“initial closure” s’ ~tus at the OBF. If Sprint needs to order or have provisioned
Network Elements or Combinations for which OBF approved or “initial closure”
forms and formats do not yet exist, Sprint and GTE shall, within 30 days of a
request by either party to do 8o, jointly develop a proposal for such forms and
formats. Sprint and GTE shall use the jointly proposed forms and formats for the
exchange of ordering and provisioning data unless the OBF modifies such forms
and formats upon “initisl closure” or final approval. i the OBF modifies such
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forms and formats upon “initial closure” or finat approval, Sprint and GTE shall,

upon mutual agreement, use the forms and formats as medified by the OBF. If

Sprint and GTE do not agree on the int.rim forms snd formats described in this

Section, either Party may submit any disputed issues to the Altemnative Dispute
- Resolution process in accordance with this Agreement.

74 When ordering a Network Element (individually or as part of a technically
feasible Combination), the interconnection charaeteristics and functionality of
that Network Element will not be specifically ordered by Sprint and will
automatically be provided by GTE.

8. Order Format and Data Network Elements for Combinations

8.1 Sprint may purchase Combinations (i) on a case-by-case basis for those
Network Elements that are Sprint customer-specific (herainafter referred to as
Customer-Specific Network Elements or Combinations); or (i} on a common-use
basis for those Network Elements that are shared by multiple Sprint customers
(hereinafier refarred to as Common-Usage Network Elements or Combinations).

8.2 When ordering a Combination, Sprint will have the option of ordering ail
capabliities and functionalities of each of the individua! Network Elements that

comprise the Combination.

83 When ordering either Customer-Specific Combinations or Common-Usage
Combinations, Sprint may specify the functionality of that Combination without
the need to specify the configuration of the individual Network Elements needed
to perform that functionality. Sprint will specify the Elements that make up each
of the Combinations necessary to satisfy the request.

84 Prior to providing Local Service in a specific geographic area or when Sprint
requires a change of network configuration, Sprint may place an order with GTE
requiring GTE to implement the capability. Sprint may request the establishment
of Common Usage Network Elements or Combinations by use of the negotiated
ordering methods and forms. The initial order requesting Unbundled Switching.
recording and associated trunking, which shall be in a mutually agreed format,
will be known as a "Footprint Order”.

9. Performance Requirements

9.1 Sprint will specify on each order its Desired Due Date (DDD) for completion of
that particular order. GTE will not complete the order prior to the DDD or later
than the DDD uniess authorized by Sprint. If the time period from the date of the
order to the DDD is less than the intervals for provisioning Network Elements,
Combinations and the Footprint Order as sat forth in the following table, and is
also less than the intervals for provisioning the same or like Network Elements,
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Combinations and Footprint Orders that GTE provides to itself or to any third
party, the order will be considered an expedited order.

INTERVALS FOR ORDER COMPLETION

Network El L Combinal Foolor
Order Number of
_Days!

Loop Distribution
Loop ConcentratorMultiplexer
Loop Feeder
Local Switching and Tandem Switching
Operator System
Dedicated Transport and Common Transport

DSO, DS-1,. T 15
8TS-1, DS3T3
0C-3, +
Signaling Transfer Points
_Signaling Link Transport
SCPs/Databases

_Loop Combination
Footprint Order

9.2 Within two (2) Business Hours afler a request from Sprint for an expedited order,
GTE shall notify Sprint if GTE will complete, or not complete, the order within the
expedited interval. A Business Hour is any hour occs'rring on Monday through
Friday, exclusive of national holidays, between 8 a.m. and 8 p.m. within each

respective time zone.

8.3 Onces an order has been issued by Sprint and #f Sprint subsequently requires a
new DDD that is earfier than the original DDD, Sprint will issue an expedited
modify order. GTE will notify Sprint within two (2) Business Hours if it will
compiete, or not complete, the order on the new DDD.

! For each of the indicaiad Network Elements, Combinations and Footprint Orders ksted in the Table,
the intervails (Le., number of days) will be established by the Impismentation Team within 90 days of the
Effective Daie of this Agreement.
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9.4 Sprint and GTE will agree to escalation procedures and contacts. GTE shall

notify Sprint of any modifications to these contacts within one (1) week of such
modifications.
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ATTACHMENT §
MAINTENANCE FOR LOCAL SERVICES RESALE
AND UNBUNDLED ELEMENTS

1. GTE shall provide repair, maintenance, and testing for all Local Services and
Unbundled Network Elements and Combinations in accordance with the terms
and conditions of this Attachment. In addition, GTE shall provide surveillance
for all Local Services and Unbundied Network Elements and Combinations to
the same extent that GTE provides such surveillance for itself.

2. GTE shall cooperate with Sprint to meet maintenance standards for all Local
Services and Unbundied Network Elements and Combinations ordered under
this Agresment, as specified in Section 9 of this Attachment. GTE shall
otherwise mest Commission maintenance and repair standards, if any, with
respect 10 Local Services, Unbundied Network Elements and Combinations.

3. GTE shail cooperate with Sprint to establish a Real Time Electronic interface
for gateway or automated access by Sprint to GTE's maintenance systems and
databases as provided in Section 29.1 of this Agresment.

4. GTE service technicians and other repair personnel shall provide repair service
to Sprint customers that is at least equal in quality to that provided to GTE
customers. GTE's operating policies, procedu-es and practices shall apply in
all such repair service situations without regard to whether the customer is a
GTE customer of an Sprint customer.

5. For afl Local Services, Network Elements and Combinations provided to Sprint
under this Agreement, GTE shall provide the same maintenance, including,
without limitation, maintenance intervals and procedures, that GTE provides for
its own network. GTE shall provide Sprint notice within one business day of
the scheduling of any maintenance activity which may impact Sprint's
Customers. Scheduled maintenance shall include, without limitation, such
activities as, switch software retrofits, power tests, major equipment
replacements and cabie rofls; provided, however, that such activity is not
related o a network or technology change covered eisewhere in this
Agreement. “lans for scheduled maintenance shall include, at a minimum, the
following information: location and type of faciiities, work to be performed, date
and time work is scheduled to commence, and date and time work is
scheduled to be completed.
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6. GTE shall advise Sprint of all non-scheduled maintenance and testing activity
to be performed by GTE on any network element, including, without limitation,
any hardware, equipment, software, or system, providing service functionality
that may reasonably be expected to impact Sprint Customers. GTE shall
provide the maximum amount of advance notice to Sprint of such non-
scheduled maintenance and testing activity as is reasonably practical, under
the circumstances; provided, GTE shall provide emergency maintenance as
promptly as possible under the circumstances, to maintain or restore service
and shall advise Sprimt promptly of any such actions it takes.

7. Major network outages will be reporied to Sprint via a telesphone number
designated by Sprint. GTE and Sprint shall work cooperatively on the
establishment of emergency restoration procedures. GTE may invite other
carriers to join in this effort. In establishing such procedures, consideration
shall be given to: (i) provision for immediate notification to Sprint of the
existence, location, and source of any emergency network outage potentially
affecting customers; (ii) establishment of a single point of contact responsible
for initisting and coordinating the restoration of all Local Services and Network
Elements or Combinations; (i) methods and procedures to provide access to
information relating to the status of restoration efforts and problem resolution
during the restoration process; (iv) an inventory and description of mobile
restoration equipment, by location; (v) methods and procedures for the
dispatch of mobile equipment to the restoration site; (vi) methods and
procedures for reprovisioning of all Local Services and Network Eleinents or
Combinations after initial restoration; (vii) priority, as between Sprint Customers
and GTE Customers, with respect to restoration efforts, consistent with FCC
Service Restoration guidelines, including, without limitation, deployment of
repair personnel, and access to spare parts and components; and (viii) a
muiually agreeable process for escalation of maintenance problems, including
a complets, up-to-date list of responsible contacts, each available twenty-four
(24) houre per day, seven (7) days per week. Said plans shall be modified and
up-dated as neaded.

For purposes of this subsection, a major network outage is defined as 5,000 or
more blocked cal! attempts in a ten (10) minute period in a single exchange.
GTE shall provide timely notification to Sprint of any outage.

B. With respect to misdireciad calls from Sprint customers requesting repair, GTE
shall refer such Sprint customers to the telephone number designated by
Sprint. With respect to misdirected calis from GTE customers requesting
repair, Sprint shall refer such GTE customers to the telephone number

designated by GTE.
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GTE'’s repair bureau shali conform to the following performance and service
quality standards when providing repair and maintenance 1o Sprint and Sprint
Customers under this Agreement:

If service is provided to Sprint Customers before a Real Time Electronic
Interface is established between Sprint and GTE, Sprint will transmit repair
calls to the GTE repair bureau by telephone. In such event, the following
standards shall apply: The GTE repair bureau shall answer its telephone and
begin taking information from Sprint within twenty (20) seconds of the first ring,
eighty parcent (80%) of the time. Calis answered by automated response
systems, and calis placed on hold, shall be considered not io meet these
standards.

GTE's repair bureau, shall be on-fine and operationa! twenty-four (24) hours
per day, seven (7) days per week. Sprint and GTE will develop mutually
agreed-upon manual processes for repair reporting in the event of
unavailabiiity or faliure of the Electronic Interface.

GTE's repair bureau shall provide to Sprint the “estimated time 1o restore” for
all DS1 or higher capacity services at performance standard levels determined
by the implementation Team. GTE shell provide all other classes of service
restoral commitment(s) as specified in Appendix 2 of Attachment 12 to this
Agreement.

Additional maintenance performance measures, described in 9.4.1, 8.4.2 and
9.4.3 following, will be evaluated by the Implementation Team.

Where an outage has not reached the threshold defining an emergency
network outage, the following quality standards shall apply with respect to
restoration of Local Service and Network Elements or Combination:

Total outages requiring a premises visit by a GTE technician that are received
by GTE between 8 a.m. to 68 p.m. on any day shall be restored within four (4)
hours of referral, ninety percent (90%) of the time; within eight (6) hours of
referral, ninety-five percent (95%) of the time; and within sixteen (18) hours of
referral, ninety-nine percent (88%) of the time and Mean time to Restore (MTR)
within eight (8) hours.

Total outages requiring a premises visit by a GTE technician that are received
between 6 p.m. ~nd 8 a.m. on any day shall be restored during the following

8 a.m. to 8 p.m. period in accordance with the following performance metrics:
within four (4) hours of 6 a.m., ninety percent (90%) of the time; within eight (8)
hours of 8 a.m., ninety-five percent (85%) of the time; and within sixteen (16)
hours of 8 a.m., ninety-nine percent (99%) of the time and MTR within eight (8)
hours.
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Total outages which do not require a premises visit by a GTE technician shall
be restored within two (2) hours of referral, eighty-five parcent (85%) of the
time; within three (3) hours of referre., ninety-five percent (85%) of the time;
and within four (4) hours of referral, ninety-nine percent (89%) of the time and
MTR within two (2) hours,

Trouble calls (6.g., related to Local Service or Network Element or Combination
degradation or feature problems) which have not resulted in total service
outsge shall be resolved within twenty-four (24) hours of referral, ninety-five
percent (85%) of the time, irrespective of whether or not resolution requires a
premises visit. For purposes of this Section, Local service or a Network
Element or Combination is considered restored, or a trouble resolved, when the
quality of the Local Service or Network Element or Combination is equal to that
provided before the outage, or the trouble, occurred.

Repeat trouble reporis from the same customer in a two-month period shall be
less than one percent (1%). Repeat trouble reports shail ba measured by the
number of calls received by the GTE repair bureau relating to the same
islephone line during the current and previous report months.

GTE shall provide progress reports and status of repair efforts to Sprint upon
request. GTE shall inform Sprint within one (1) hour of restoration of Local
Service or Network Element or Combination after a network outage has
occumed. GTE shall clear all repair tickets in compliance with GTE policies and
guidelines. GTE shall close all repair tickets, including "test OK" ("TOK")and
“Came Clear” ("CC") repair tickets, with the Sprint work centers designated by
Sprint on the repair ticket, unlesas a different notification procedure is mutuslly
agreed to by the Parties. GTE shall make one attempt to notify Sprint of closed
repair tickets using & mutually agreed to notification method. At Sprint's option,
Sprint shall contact the Customer to verify that the repair has been effected.
GTE shall provide Sprint with a list of any applicable charges, as specified in
Attachment 14, at the time a repair ticket is closed.

When, in Sprint's judgment, any repair ticket or tickets are not being handled or
resoived by GTE personnel in a timely manner, Sprint may escalate the matter
for review and resolution under such procedures .3 are now available or may
be established between the Parties during the term of this Agreement.

Except wil' respect to charges for inside wire maintenance, maintenance
charges for premises visits by GTE technicians shall be billed by Sprint to its
Customer, and not by GTE. The GTE technician shail presant the Customer
with an Sprint-branded form. Additiorial authorization for time and material
charges shall be provided by Sprint using the agreed-to notification process.
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9.8 Dispatching of GTE technicians to Sprint Customer premises shall be
accomplished by GTE pursuant to a repair request received from Sprint and
non-frecurring charges shall apply as provided in Attachment 14. Any additional
trips required to an Sprint Customer's premise becs.se the Customer was not
ready/available will result in an additional non-recurring charge.

8.9  GTE shall fumish Sprint with a single point of contact ("SPOC”) for all
communications relating to trouble repair and maintenance for POTS sarvices,
for special sarvices, GTE will provide Sprint with a single point of contact on a
regionai basis.
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This Attachment contains the provisions applicable to biliing and
payment of all charges Sprint incurs for purchasing wholesale Local
Services for resale and Unbundled Network Elements and
Combinations, and the billing and payment procedures to be followed
when Sprint is interconnected to GTE Network Facilities. The specific
provisions for Local Service Billing are set forth in Appendix A; the
specific provisions for Unbundied Network Element billing are set forth
in Appendix B; and the specific provisions for Interconnection Billing
are set forth in Appendix C.

ADDITIONAL REQUIREMENTS

The following provisions shall, when applicable, govern Local Service,
Unbundied Network Element and Interconnection Bills.

BILL ACCURACY CERTIFICATION AND VALIDATION

The Parties agree that as further set forth in accordance with this
Attachment 8 and in order to ensure the proper parformance and
inegrity of the entire Billing process, GTE will be responsible and
accountable for transmitting to Sprint accurate and current bills on a
monthly basis. GTE agrees to implement control mechanisms and
procedures to render a bill that accurately reflects the Elements,
Combinations and Local Service ordered and used by Sprint. The
Parties agree that under meet point billing both Parties are responsible
and accountable for recording and transmitting to the other Party
accurate and current billing data as specified in Attachment 6,
Appendix C. In addition, the Parties agree to meet mcathly or as
desmed necessary by either Party to review and resolve potential
billing discrepancies.

Sprint and GTT shall use diligent and good faith effort to reach an
agreement on the Bill Certification Methodology. The Access Billing
Supplier Quality Certification Opsrating Agresment, dated December
7, 1892, as amended December 16, 1993, between GTE and Spnnt
shall be used as the model for a Local Service Resale and Unbundling
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Billing Certification Operating Agreement. GTE will move to the
development of mutually-acceptable hilt quality processes by April 30,
1907,

Until Bills and Data are certified pursuant to the Local Service Bill
Certification Operating Agreement reached undar Section 2.1.2 of this
Attachment 6, Bill and Data accuracy will be validated through an
interim process using a mutually agreed procsdures.

Subject to GTE's reasonabie security requirements and except as may
be otherwise specifically provided in this Agreement, Sprint may audit
GTE's books, records and other documents pertaining to the services
provided to Sprint under this Agreement and billed in accordance with
this Attachment 6 once in each Contract Year for the purpose of
evaluating the accuracy of GTE's biliing, data and invoicing. Sprint
may employ other persons or firms for this purpose subject to the
confidentiality provisions contained herein. Such audit shall iake place
at a time and place agreed on by the Parties no later than thirty {30)
days afier notice thereof to GTE. GTE shall have the right to review
such sudit and the findings.

Upon resolution of the audit, GTE shall promptly correct any error that
is revealed in an audit, including making refund of any overpayment by
Sprint or recording a charge for underpayment by Sprint, in each
instance together with applicable interest, in the form of a credit or a
debit on the invoice for the first full billing cycle after the Parties have
agreed upon the accuracy of the audit results. Any Disputes
conceming audit results shall be resolved pursuant to the Alternate
Dispute Resolution procedures described in Attachment 1. Applicable
interest shall be as defined in Section 2.4.1.

Each Party shall cooperate fully in any such audit, providing
reasonable access to any and all of its appropriate employees and
relevant books, records and other documents of the party reasonably
necessary io assess the accuracy of Sprint's orders and GTE's bilis,
data and invoices. Each Party shall bear its own costs and expenses
of any audits.

PAYMENT OF CHARGES

Subject to the terms of this Agreement, Sprint and GTE will pay each
other within thirty (30) calendar days from the Bill Date, or twenty (20)
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calendar days from the receipt of the bill, whichever is later. if the
payment due date is & Sunday of is 8 Monday thet has been
designated a bank holiday by the Chase Manhattan Bank of New York
(or such other bank as the Parties sp.cify), payment will ba made the
next business day. If the payment due date is a Saturday oris on &
Tuesday, Wednesday, Thursday or Friday that has been designated a
bank holiday by the Chase Manhattan Bank of New York (or such
other bank as the Parties specify), payment will be made on the

preceding business day.

Payments shall be made in U.S. Dollars via electronic funds transfer
("EFT™) to the other Party’s bank account. At least thirty (30) days
prior to the first transmission of billing data and information for
payment, GTE and Sprint shall provide each other the name and
address of its bank, its account and routing number and to whom
Billing payments should be made payable. If such banking information
changes, each Party shall provide the other Party at least sixty (60)
days written notice of the change and such notice shall include the
new banking information. Notwithstanding any permitted assignment
of this Agreement, Sprint will provide GTE with only one address to
which such payments shail be rendered and GTE will provide to Sprint
with only one address o which such payments shall be rendered. In
the event Sprint receives muttipie Bills from GTE which are payable on
the same date, Sprint may remit one payment for the sum of all such
Bills payable to GTE's bank account specified in this subsection.
Sprint will provide specific account level detall for payment application.
Each Party shall provide the other Party with a contact person or
osnter for the handling of Billing payment questions or problems.

BILLING DISPUTES

Each Party agrees to notify the other Party in writing upon the
discovery of a billing dispute. In the event of a billing dispute, the
Parties will endeavor to resolve the dispute within sixty (80) calendar
days of the Bill Date on which such disputed charges appear.
Resolution of the dispute will be sttempted at all aprropriate levels of
management within the Parties respective billing organizations before
use of the dispute resolution process in Attachment 1 resulting in a
recommenc’ ~tion or settiement of the disputs and closure of a specific

billing period.

K a Parly disputes a Charge and does not pay such charge by the
payment due date, such charges shall be subject to late payment
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charges as set forth in the Late Payment Charges provision of this
Attachment. i a Party disputes Charges and the dispute is resolved in
favor of such Party, the other Party shall credit the bill of the disputing
Party for the amount of the disputed charges along with any late
payment charges applicable no Iater than the second bill Date after the
resolution of the dispute. Accordingly, if a Party disputes Charges and
the dispute is resolved in favor of the other Party, the disputing Party
shall pay the other Party the amount of the disputed charges and any
associated late payment charges applicable no later than the second
bitl payment due date after the resolution of the dispute. In no event,
however, shall any late payment charges be assessed on any
previously assessed late payment charges, unless Regulatory rules
provide otherwise.

LATE PAYMENT CHARGES

i either Party fails to pay any Charges in this Attachment by the
payment due date, of if a payment or any portion of a payment is
received by either Party after the payment due date, of if a payment or
any portion of 8 payment is received in funds which are not
immediately availabie to the other Party, then interest shall be payable
as a late payment penalty shall be assessed. The late payment
interest rate shall be one and one-half (1 1/2) percent per month, or if
lower the highest rate permitted by law, caiculated based upon any
portion of a payment not received by the payment due date,
compounded daily for the number of days from the payment date to
and including the date that payment is actually made. In no event,
however, shall interest be assessed on any previously assessed late
payment charges, unless Regulatory rules provide otherwise.

RECORDING OF CALL INFORMATION

The Parties agree to record call information in accordance with this
subsection. To the extent technically feasible within a Party’s existing
systams, each Party will record agreed upon call detail information
associated with calls originated or terminated to the other Party’s local
exchange customer. These records shall be provided at a Party’s
request an ' shall be formatted pursuant to Beficore standards and the
terms and conditions of this Attachment. These records shall be
transmitted as agreed upon to the other Party in EMR format via
Connect: Direct capabilities, such records shall be transmitted as the
Parties agree. GTE and Sprint agree that they will retain, ot each
Party's sole expense, copies of all AMA records transmitted to the
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other Party for at least seven (7) calendar days afier transmission to
the other Party.

Each Party will provide the other Party with-a carrier identification code
("CIC") on each EMR record transmitted to the other Party. if GTE
does not have a CIC for any local exchange carrier, ALEC or IXC for
whom GTE must supply to Sprint Connectivity Billing records for
information pursuant {o this Attachment, GTE agrees that it will assist
the local exchanger camier, ALEC or IC in obtaining a CIC
expeditiously. Until the local exchange camier, ALEC or IXC has
received a CiC, GTE sgrees that it will submit its CIC to Sprint on
those records for billing and payment. GTE further agrees that it will
then be responsible for obtaining reimbursement for the respective
charges from the appropriate carrier. Likewise, if Sprint does not have
a CIC for any local exchange carrier, ALEC or IXC for whom Spririt
must supply to GTE Billing records or information pursuant to this
Attachment, Sprint sgrees that it witl assist the local exchange carrier,
ALEC or IXC in oblaining a CIC expeditiously. Until the locai
exchange carrier, ALEC or IXC has received a CIC, Sprint agrees that
it will submit its CIC to LEC on those records for billing and payment.
Sprint further agrees that it will then be responsible for obtaining
reimbursement for the respective charges from the appropriate carrier.

The Parties agree that they will meet the performance measurements
for the provision of EMR records in Attachment 12.

The Parties agree that they will provide each other a single point of
contact regarding any data exchange problems.

EXAMINATION OF RECORDS

Without waiver of and in addition to the Audit rights in the General part
of this Agreement, upon reasonable notice and at reasonable times
and in accordance with the Access Billing Supplier Quality Certification
Operating Agreement, Sprint or its authorized representatives may
examine GTE's documents, systems, records and procedures which
relate to the billing and recording of the Charges to Sprint under this
Attachment 6.
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APPENDIX A
LOCAL SERVICE RESALE BILLING AND RECORDING

General

This Section describes the specific requirements for GTE to bill and record all
charges SPRINT incurs for purchasing wholesale Local Services for resale.

Biliable Information And Charges

GTE will bill and record in accordance with this Agreement those charges
SPRINT incurs as & result of SPRINT purchasing from GTE wholesale Local
Services, as set forth in this Agreement (hereinafter "Local Service Charges”).
Each Local Service, purchased by SPRINT shall be assigned a separate and
unique billing code in the form agreed to by the Parties and such code shall
be provided to SPRINT on each Local Service Bili in which charges for such
Elements, Combinations, or Local Services appear. Each such billing code
shall enable SPRINT to identify the Local Services ordered or utilized by
SPRINT in which Local Service Charges apply pursuant to this Agreement.
Each Local Service Bill shall sst forth the quantity and description of each
such Local Service provided and billed to SPRINT. All Local Service Charges
billed to SPRINT must indicate the state from which such charges were
incurred.

GTE shali provide SPRINT a monthly Local Service Bill that includes all Local
Service Charges incurred by and credits and/or adjustments due to SPRINT
for those Local Services ordered, established, utilized, discontinued or
performed pursuant to this Agreement. Each Local Service Bill provided by
GTE to SPRINT shall include: (1) ail non-usage sensitive charges incurred for
the period beginning with the cumrent bill date and extending to, but not
including, the next bill date, (2) any known unbilled non-usage sensitive
charges for prior periods, (3) unbilled usage sensitive charges for the period
beginning with the day after the last bill date and extending up to, and
including, the current bill date, (4) any known unbilled usage sensitive charges
for prior periods, and (5) any known unbilled adjustme. ts. The Local Service
Bill shall also include all charges for Primary Interchange Canier (PIC)
changes as a .aparate item defined by billing telephone number and any
associated working telephone number,

The Bill Date must be present on each bill transmitled by GTE to SPRINT.
Local Service Bills shall not be rendered for any Local Service Charges which
are incurred under this Agreement on or before one (1) year preceding the Bill
Date except for charges resulting from resolution of an audit conducted
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pursuant to Section 2.1.4 of Attachment 6. In addition, on each bill where
“Jurisdiction” is identified, Local Traffic charges shall be identified as “Local”
and local toll charges identified as intrastate/intrJLATA.

GTE shall bill SPRINT for any wholesale Local Service, supplied by GTE to
SPRINT pursuant to this Agreement at the rates set forth in this Agreement.
GTE will bill SPRINT based on the actusl Local Service Charges incurred,
provided, however, for those usage based Local Service Charges where
actual charge information is not determinable by GTE because the jurisdiction
(i.e., intorstate, intersiate/interLATA, intrastate, intrastate/intralLATA, local) of
the traffic is unidentifiable, the Parties will jointly develop a process to
determine the appropriate charges. Measurement of usage-based Local
Service Charges shall be actual conversation in tenths of seconds. The total
conversation seconds per chargeable traffic types will be totalled for the entire
monthly bill cycle and then rounded to the next whole minute.

Except as otherwise apecified in this Agreement, sach Party shall be
responsible for (1) afl costs and expenses it incurs in complying with its
obligations under this Agreement and (2) the development, modification,
technical instaliation and maintsnance of any systems or other infrastructure
which it requires to comply with and to continue complying with its
responsibilities and obligations under this Agreement.

Each Party shall provide the other Party at no additional charge a contact
person or center for the handling of any Loca! Service Billing questions or
problems that may arise during the implementation and performance of the
terms and conditions of this Attachment.

Issuance of Local Service Bills - General
GTE and SPRINT shall issue Local Service Bills as follows:

Until July 1, 1898, GTE and SPRINT shall issue Local Service Bills via
Electronic Data Exchange ("EDI").

GTE and SPRINT will jointly work together such that on or as soon after July
1, 1988 as possible, GTE and SPRINT shall issue all Local Service Bills in
accordance v'h CABS Version 26.0, or such later versions of CABS that are
published by Belicore, or its successor, and the requirements of this Appendix
such other version of CABS which becomes industry standard.

GTE and SPRINT wilt establish monthly billing dates (“Bill Date®) for each
Billing Account Number ("BAN®), and, when appropriate, as further defined in
the CABS document, which Bill Date shall be the same day month to month.
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Each BAN shall remain constant from month to month, uniess changed as
sgresad to by the Parties. Each Party shall provide the other Party at least
thirty (30) calandar days written notice prior to changing, adding or deleting a
BAN. The Parties will provide one Local Service Billing invoice associated
with each BAN. Each invoice must contain an invoice number (which will vary
from month to month). On sach bill associated with a BAN, the appropriate
invoice number and the charges contsined on such invoice must be reflected.
All Local Service Bilis must be received by the other Party no later than ten
{10) calendar days from Bill Date and at least twenty (20) calendar days prior
to the psyment due date (as described in this Attachment), whichever is
earlier. Any Local Service Bill received on a Saturday, Sunday or a day
designated as a holiday by the Chase Manhatian Bank of New York (or such
other bank as SPRINT shall specify) will be deemed received the next
business day. If either Party fails to receive Local Service Billing data and
information within the time period specified above, the payment due date wil
be extended by the number of days the Local Service Bill is late.

Each Party will provide the other Party written notice of which Local Service
Bilis are to be deemed the official bills. i either Party requests an additional
copy(les) of a bill, such Party shall pay the other Party a reasonable fee per
additional bill copy, unleas such copy was requested due to erors, omissions,
or corrections or the failure of the transmission to comply with the
specifications set forth in this Agreement.

To avoid tranasmission feilures or the receipt of Local Service Billing
information that cannot be processed, the Parties shall provide each other
with their respective process specifications and edit requirements. SPRINT
shall comply with GTE's processing specifications when SPRINT transmits
Local Service Billing data to GTE. GTE shall comply with SPRINT's
processing specifications when GTE fransmits Local Service Billing data to
SPRINT. SPRINT and GTE shall pfowdo each other reasonable notice if a
Local Service Billing transmission is received that does not meet such Party's
specifications or that such Party cannot process. Such transmission shall be
corrected and resubmitied to the other Party, at the resubmitting Party’'s sole
expense, in a form that can be processed. The payment due date for such
resubmitied transmissions will be twenty (20) days from the date that the
transmission is received in a form that can be processed and that meets the
specifications set “th in this Attachment.

Electronic Transmissions of Local Services Bills

GTE and SPRINT agree that after July 1, 1898 following implementation of
CABS pursuant to Section 3.1.2 of this Appendix A, sach Party will transmit
Billing information and data in the sppropriste CABS format electronically via
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Connect: Direct (formerly known as Network Data Mover) to the other Party at
the location specified by the Party. The Parties agree that a T1.5 or 56kb
circuit to Gateway for Connect: Direct is required. SPRINT data centers will
be responsible for originating the calls for data transmission via switched 56kb
or T1.5 lines. if GTE has an established Connect: Direct link with SPRINT,
that link can be used for data transmission if the location and applications are
the same for the existing link. Otherwise, @ new link for data transmission
must be established. GTE must provide SPRINT/Alpharetta its Connect:
Direct Node ID and comresponding VTAM APPL ID before the first
transmission of data via Connect:Direct. SPRINT's Connect: Direct Node ID is
"NDMATTA4" and VTAM APPL ID is “NDMATTA4" and must be included in
LEC’s Connect.Direct software. SPRINT will supply to GTE its RACF 1D and
password before the first transmission of data via Connect.Direct. Any
changes to either Party’s Connect: Direct Node ID must be sent tn the other
Party no later than twenty-one (21) calendar days before the changes take
effect.

The following dataset format shall be used as applicable for those Charges
transmitted via Connect:Direct in CABS format:

4.2

Production Dataset

AF25.AXXXXYYY.A2ZZ DDDEE

Production Dataset Name

AF25=

Job Naming Convention

AXXXX=

Numeric Company Code

YYY=

LEC Remote

AZZZ=

RAO (Revenue Accounting Office)

DDDs=

BODT (Biling Data Tape with or without
CSR)

Or
CSR (Customer Service Record)

EE=

01 thru 31 (Bill Period) {optional)
Or
GA (US Postal-State Code)

Test Dataset

Ar25 ATEST.AXXXX.C D

Test Dataset Name

AF25.ATEST=

Job Naming Convention

AXXXX=

Numeric Company Code

DDD=

BDT (8illing Data Tape with or without
CSR)
Or
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| CSR (Customer Service Record

]

42.1 GTE agrees that if it transmits data to SPR'NT in a mechanized format

utilizing CABS, GTE will also comply with the following specifications which
are not contained in CABS guidelines but which are necessary for SPRINT to
process Billing information and data:

5. Testing Requirements

The BAN shall not contain ambedded spaces or low values.
The Bill Date shall not contain spaces or non-numeric values.
Esch Bill must contain at ieast one detail record.
Any "From" Date should be less than the associated "Thru® Date and

neither date can contain spaces.
s The Invoice Number must not have embedded spaces or low values.

5.1 The Parties will jointly develop a test procedure prior to sending mechanized

bills or data to ensure to the satisfaction of each Party that bills may be

processed as required in this Agreement.

52 GTE shall provide to SPRINT's Company Manager, located at 500 North Point
Parkway, FLOC B1104B, Alpharetta, Georgia 30302, GTE's originating or
state level company code so that it may be added to SPRINT's intemal tables
at least thirty (30) calendar days prior to lesting or prior to a change in GTE's
oniginating or state level company code.

53 During the testing period, GTE shall transmit to SPRINT any Billing data and
information via paper transmission. Test tapes shall be sent to SPRINT at the

following location:
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APPENDIX B
UNBUNDLED NETWORK ELEMENT SILLING AND RECORDING

1. General

This Section contains the provisions applicable to the billing and recording of
all charges Sprint incurs for purchasing Unbundied Network Elements and/or
Combinations of Unbundied Network Elements.

2, Bilisbis Information And Charges

2.1 GTE will bill and record in accordance with this Agreement those
Combinations charges Spnint incurs as a result of Sprint purchasing from GTE
Unbundied Network Elements and/or Combinations of Unbundied Network
Elements as set forth in this Agreement (hereinafier "Unbundied Network
Element Charges”). Each such Element, or Combination thsreof purchased by
Sprint shalt be assigned a separate and unique billing code in the form agreed
{o by the Parties and such code shall be provided to Sprint on each
Unbundied Network Element Bill in which charges for such Elements, or
Combinations appear. Each such billing code shall enable Sprint to identify
the Element(s), or Combinations, Objects and Options as described in
Aftachment 4 to this Agreement ordered or utilized by Sprint in which
Unbundied Network Elemant Charges apply pursuant to this Agreement.

Each Unbundied Network Element Bill shall set forth the quantity and
description of each such Element, or Combination provided and billed to
Sprint. All Unbundied Network Element Charges billed to Sprint must indicate
the state from which such charges were incurred.

22 GTE shall provide Sprint a monthly Unbundied Network Element Bill that
includes all Unbundled Network Element Charges incurred by and credits
and/or adjustments due to Sprint for those Elements, or Coinbination thereof,
ordered, established, utilized, discontinued or performed pursuant to this
Agreement. Each Unbundied Network Element Bill nrovided by GTE to Sprint
shall include: (1) all non-usage sensitive charges incurred for the period
beginning with the day after the current bill date and extending to, and
including, th next bill date, (2) any known unbilled non-usage sansitive
charges for prior periods, (3) unbilled usage sensitive charges for the period
beginning with the last bill date and extending up to, but not including, the
current bill date, (4) any known unbilled usage sensitive charges for prior
periods, and (5) any known unbilled adjustments.
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The Bill Date must be present on each bill transmitted by GTE to Sprint.
Unbundied Network Element Bills shall nc. be rendered for any Unbundied
Network Element Charges which arg incurred under this Agreement on or
before one (1) year preceding the Bill Date, except for charges resulting from
an audit conducted pursuant to Section 2.1.4 of Attachment 6. In addition, on
each bill where “Jurisdiction” is identified, Local Traffic chargec shall be
identified as "Local” and local toll charges shall be identified as
intrastate/intral ATA.

GTE shall bill Sprint for each Element, or Combination thereof, supplied by
GTE to Sprint pursuant to this Agreement at the rates set forth in this
Agreement. GTE will bill Sprint based on the actual Unbundied Network
Element Charges incurred, provided, however, for those usage based
Unbundied Network Element Charges where actual charge information is not
determinable by GTE because the junsdiction (i.e., interstate,
interstatefinterLATA, intrastate, mtraatateﬁntraLATA local) of the traffic is
unidentifisble, the Parties will jointly develop a process to determine the
appropriate charges. Measurement of usage-based Unbundied Network
Element Charges shall be in tenths of conversation seconds. The total
conversation seconds per chargeable traffic types will be totalled for the entire
monthly bill cycle and then rounded to the next whole minute.

Except as ctherwise specified in this Agreement, sach Party shall be
responsible for (1) all costs and expenses it incurs in complying witn its
obligations under this Agreement and (2) the development, modification,
technical installation and maintenance of any systems or other infrastructure
which it requires to comply with and to continue complying with its
responsibilities and obligations under this Agreement.

Each Party shall provide the other Party at no additional charge a contact
person or center for the handling of any Unbundied Network Element Billing
questions or problems that may arise during the implementation and
performance of the terms and conditions of this Attachment.

Coflocation

When Sp. “t coliocates with GTE in GTE's facility as described in this
Agreement, capital expenditures (e.g., costs associated with building the
cage®), shall be billed separately and shall not be includad in the Unbundied
Network Element Bill provided to Sprint pursuant to this Attachment. All such
capital expenses shall be given a unique BAN (as defined in Section 4.2,
below) and invoice number. All invoices for capital expenses shail be sent to
the location specified by Sprint for payment. All other non-capital recurring
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collocation expenses shall be billed to Sprint in accordance with this
Agreement. The CABS Billing Output Specifications ("BOS") documents
provide the guidelines on how to bill the Unbundled Network Element Charges
associatad with collocation. The bill label for those collocation charges shall
be entitied "Expanded interconnection Service.” For those nonmechanized
Unbundied Network Element bills, the bill [abel for non-capital recurring
collocation expenses shall be entitied "Co-location.”

issuance of Unbundied Network Element Bills - General
GTE and Sprint shall issue Unbundled Network Element Bills as follows.

Until the availability of CABS in accordance with Section 4.1.2, GTE and
Sprint shall issus Unbundied Network Element Local Servica Bills via FDI.

GTE and Sprint will jointly work together such that as soon after July 1, 1898,
as possible, GTE and Sprint shall issue all Unbundied Network Element Local
Service 8ills in accordance with CABS Version 26.0, or such iater version of
CABS that are as published by Belicore, or its successor, and the
requirements of this Appendix or such other version of CABS which becomes
industry standard.

GTE and Sprint will establish monthly billing dates (“Bill Date”} for each Billing
Account Number ("BAN"), and, when appropriate, as further defined in the
CABS document, which Bill Date shall be the same day month {0 month.
Each BAN shall remain constant from month to month, unless changed as
agreed to by the Parties. Each Party shall provide the other Party at least
thirty (30) calendar days written notice prior to changing, adding or deleting a
BAN. The Panies will provide one Unbundied Network Element Billing invoice
associated with sach BAN. Each invoice must contain an invoice number
(which will vary from month to month). On each bill associated with a BAN,
the appropriste invoice number and the charges contained on such invoice
must be reflected. All Unbundied Network Element Bills must be recetved by
the other Party no later than ten (10) calendar days from Bill Date and at least
twenty (20) calendar days prior to the payment due date (as described in this
Aftachment), whichever is earlier. Any Unbundied Network Element Bill
recsived on a Saturdsy, Sunday or a day designated as a holiday by the
Chase Manhattan Bank of New York (or such other bank as Sprint shall
specify) will be deemed received the next business day. If either Party fails to
receive Unbur "ed Network Element Billing data and information within the
time period specified above, the payment due date will be extended by the
number of days the Unbundied Network Element Bill is late.
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Each Party will provide the other Party written notice of which Unbundied
Network Element Bilis are to be deamed t' @ official bills. If either Party
requests an additional copy(ies) of a bill, such Party shall pay the other Party
a reasonable fee per additional bill copy, unless such copy was requested due
to errors, omissions, or corrections or the failure of the trangmission to comply
with the specifications set forth in this Agreement.

To avoid transmission fallures or the receipt of Unbundied Network Element
Billing information that cannot be processed, the Parties shall provide each
other with their respective process specifications and edit requirements.
Sprint shall comply with GTE's processing specifications when Sprint
transmits Unbundied Network Element Billing data to GTE. GTE shall comply
with Sprint's processing specifications when GTE transmits Unbundied
Network Element Billing data to Sprint. Sprint and GTE shall provide cach
other reasonable notice if a8 Unbundied Network Element Billing transmission
is received that does not meet such Party's specifications or that such Party
cannot process. Such transmission shall be corected and resubmitted to the
other Party, at the resubmitting Party’s sole expense, in a form that can be
processed. The payment due date for such resubmitted transmissions will be
twenty (20) days from the date that the transmission is receaived in a form that
can be processed and that meets the specifications set forth in this
Attachment.

Electronic Transmissions of Unbundied Network Element Bills

Electronic Transmission of Unbundied Network Elements will be governed by
the same standards and conditions applicable to Local Service Bills, as set
forth in Appendix A to this Attachment 8, Section 4.

Yesting Requirements

GTE shall adhere to the same testing requirements and specifications for
transmitting Unbundied Network Element Bills as applicable to Local Service
Bills, as set forth in Appendix A to this Attachment 6, Section 5.

Local Number Portability

In accordance with the terms and conditions set forth in this Attachment 8,
GTE shall record and provide to Sprint agreed upon detail information
associated with a call to an Sprint local exchange customer whose telephone
number has been ported from GTE under INP as further described in the
Local Number Portability Attachment to this Agreement.

FL-ATS8.00C



/507
Attachment 6
Appendix B
Page 5

7.2 When an IXC terminates an interLATA or IntralLATA 10il call to an Sprint local
exchange cusiomer whose telephone rumber has been ported from GTE, the
Parties agree that Sprint shall receive those IXC access charges associated
with end office switching, local transport, RIC and CCL, as appropriate, and
such other applicable charges. GTE shall be entitled only to receive any
access tandem fees and associated local transport charges, and any INP fees
(i.e., such as RCF charges) set forth in this Agreement. When a call for which
access charges are not applicable is terminated to an Sprint local exchange
customer whose isiephone number has been ported from GTE the Parties
agree that the mutual compensation arrangements described in this
Agreement shall apply.
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INTERCONNECTION BILLING AND RECORDING

QGeneral

This Section describes the Maet Point Billing and Reciprocal Compensation
requirements applicable when Sprint is Interconnected to GTE network
faciiities.

Meet Point Billing

Sprint and GTE will establish meet-point billing ("MPB") arrangements in
accordance with the Meet Point Billing guldelines adopted by and contained in
the OBF's MECAB and MECOD documents. Both Parties will use the’r best
reasonabie efforts, individually and collectively, to maintain provisions in their
respective federal and state access tariffs, and/or provisions within the
National Exchange Carrier Assoclation ("NECA") Tariff No. 4, or any
successor tariff to reflect the MPB arrangements identified in this Agreement,
in MECAB and in MECOD.

Sprint and GTE will implement the “Multiple Bill/Multiple Tariff" option in order
to bill any interexchange carrier ("IXC").

GTE and Sprint shall provide to each other the billing name, billing address,
and carrier identification code ("CIC") of the IXCs that may utilize any portion
of each other's network in an Sprint/ILEC MPB arrangement in order to
comply with the MPB Notification process as outiined in the MECAB
document. Such information shail be provided to each other in the format and
via the medium that the parties agree. If either party does not initially record
sufficient bill detail for any IXC for whom either party must supply to the other
MPB billing information, each party agrees that it will assist each other in
resolving these billing matters by providing sufficient billing detail to the other
party to allow that party to obtain reimbursement from the IXC. GTE and
Sprint shall require any new IXC to notify both GTE and Sprint using the
existing ASR process in accordance with MECOD orderng guidelines.

GTE and Sprint agree that in a MPB arrangement whers one Party provides
local transport and the other Party provides the end office swilching, the Party
who provides the end office switching is entitied to bill any residual
interconnection charges ("RIC") and common carrier line ("CCL") charges
associsted with the traffic. The Parties further agree that in those MPB
situations where one Party sub-tends the other Party’s access tandem, the
Party providing the access tandem Is only entitied to bill the access tandem
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fee and any associated local transport charges. The Parties also agree that
the Party who provides the end office switching is entitled 10 bill end office
switching fees, local transport charges, RIC and CCL charges, as appropriate,
and such other applicable charges. _

GTE and Sprint will record and transmit MPB information in accordance with
the standards and in the format set forth in this Attachment. GTE and Sprint
will coordinate and exchange the billing account reference ("BAR") anJ billing
account cross reference ("BACR") numbers for the MPB arangements
described in this Attachment. Each Party will notify the other if the level of
billing or other BAR/BACR elements change, resulting in a new BAR/BACR
number.

i MP8 data is not processad and delivered by either GTE or Sprint and in turn
such Party is unable to bill the IXC for the appropriate charges, the Party who
failed to deliver the data will be heid liable for the amount-.f the unbiliable

charges.

i MPB data is not submitted within fifteen (15) days of their recording or is not
in the proper format as set forth in this Attachment, and if as a result the other
Party is delayed in billing the IXC for the appropriate charges it incurs, the
delaying Party shall pay the other Party a late MPB data delivery charge
which will be the total amount of the delayed charges times the highest
interest rate (in decimal value) which may be levied by law for commercial
transactions, compounded dally for the number of days from the date the MPB
charges should have been received to and including the date the MPB charge
information is actually received.

Emors in MPB data exchanged by the Parties may be discovered by Sprint,
GTE or the billable IXC. Both Sprint and GTE agree to provide the other Party
with notification of any discovered ermrors within two (2) business days of the
discovery. The other Party shall correct the error within eight (8) business
days of notification and resubmit the data. In the event the errors cannot be
corected within the time period specified above, the eroneous data shall be
considered lost. If MPB data is lost due to incorreciable errors or otherwise,
the Parties shall follow the procedures set forth in the Customer Billing Data
Attachment of this Agreement and compensate the other for the lost MPB

biling data.
[intentionally it b 7k}

Neither Sprint nor GTE will charge the other for services rendered, or for
information required for Collocation as set forth in this Attachment except
those MPB charges specifically set forth herein. Both Parties will provide the
other a single point of contact to handie any MPB questions.
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Reclprocal Compensation

The Parties shall bill each other reciprocal compensation in accordance with
the standards set forth in this Agresment for traffic terminated to the other
Party's customer, where both such customears bear NPA-NXX designations
associsted with the same LATA or other authorized area {(e.g., extended area
sefvice zones in adjacent LATAs), including those traffic types that have been
traditionally referred to as “local calling”, as "extended ares service (EAS)",
and as "intralLATA tollI”. Where GTE is the recording company, such traffic
shall be recorded and tranamitted to Sprint in accordance with this
Attachment. Further, the traffic exchanged pursuant to this Attachment shall
be measured in billing minutes of use and shall be in actual conversation
seconds. The total conversation saconds per chargeable traffic type will be
totaled for the entire monthiy billing cycle and than rounded to the next whole
conversation minute. Reciprocal compensation for the termination of this
traffic shall be charged at rates specified in Part V and Attachment 14.

In lisu of the reciprocal compensation arrangement described above and
where permitted by state law or Commission regulation or order, the Parties
may elect in writing to adopt a bill and keep compensation arrangement or
such other mutually agreed upon compensation arrangement.

issuance of Meet Point Billing Dats and Mutual Bllling Data

GTE and Sprint shall issue the data required to implement Section 2 of this
Appendix (i.e. Meet Point Billing Data) and Section 3 of this Appendix (i.e.
Reciprocal Compenasation) as provided in EMR format via Connect: Direct as
provided in Section 2.5 of this Attachment.

Yesting Requirements

The Parties shall adhere to the same testing requirements and specifications
for transmilting Meet Point Billing data and Reciprocal Compensation data as
applicabie to the recording of Call Information as set forth in Section 2.5 of this
Attachment.
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EROVISION OF CUSTOMER USAGE DATA
introduction

This Attachment sets forth the terms and conditions for GTE's provision of
recorded usage data (as defined in this Attachment) to Sprint. Recorded
Usage Data shall be provided by GTE to Sprint when Sprint purchases
Network Elements, Combinations, or Local Services from GTE.

General Requirements for Recorded Usage Data

GTE shall provide Sprint with Recorded Usage Data in accordance with this
Attachment.

GTE's provision of Recorded Usage Data to Sprint shall be in accordance with
Sprint's Direct Measures of Quality (DMOQs) set forth in Attachment 12.

GTE shall retain Recorded Usage Data in accordance with applicable law and
regulation.

Usage Data Specifications

To the extent that GTE records such information for itself, GTE will record
usage orniginating from Sprint Customers using the GTE prcvided Element or
Local Services, which include intralLATA toll and ldcal usage. Recoided
Usage Data includes, but is not limited to, the following categories of
information:

Cali Atlempts

Completed Calis

Use Of CLASSALASS/Custom Features

Calis To Information Providers Reached Via GTE Facilities And

Contracted By GTE

e Calis To Directory Assistance Where GTE Provides Such Service To
An Sprint Customer

e Calls Completed Via GTE Provided Operator Sarvices Where GTE
Provides Such Service To Sprint's Local Service Customer

s For GTE Provided CENTRANET Service, Station Level Detail for calls
outside the CENTRANET group

e Records Shall Include Complete Call Detail And Comy.lete Timing
Information

¢ Recording Of Compieted Calis Which GTE Does Not Record For Its

Own Service Offerings (e.g., Flat Rate Free Calling Area Service)
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in the event GTE does not record the above information for itself, GTE will record such

3.2

33

3.3.1

34

41

42

43

information subject to Sprint's agreement to pay its proportionate share of
costs associated with such recording.

GTE shall provide to Sprint Recorded Usage Data for Sprint Customers only
in unrated format, except for rated incollects and except as provided in
Section 3.3 following. GTE will not submit other camier local usage data as
part of the Sprint Recorded Usage Data.

Calis to information providers referenced in Section 3.1 preceding shall be
provided to Sprint in rated format for billing to the customer.

The parties also agree to establish settiement procedures to permit Sprint 10
recourse to GTE amounts Sprint Customers refuse to pay for these rated
information provider charges forwarded by GTE to Sprint for billing.

End user customer usage records and station level detail records shall be in
packs in accordance with EMR standards.

Recorded Usage Data Format

GTE will provide Recorded Usage Data in the EMR format and by category,
group and record type, as specified in the Sprint Customer Usage Data
Transfer Requirements, March 1896 ("Data Requirements”), which is attached
hereto and incorporated herein as Appendix Il.

GTE shall include the Working Telephone Number (WTN) of the call originator
on each EMR call record.

End user customer usage records and station level detail records shall be in
packs in accordance with EMR standards.

Recorded Usage Data Reporting Reguirements

GTE shall segregets and organize the Recorded Usage Data in accordance
with Sprint's instructions.

GTE shall provide segregated Recorded Usage Deta to multiple Sprint biller
locations as designated by Sprint.

GTE shall transmit Data Requirements formatted Recorded Usage Data to
Sprint via CONNECT: Direct as designated by Sprint. In the event that usage
transfer cannot be accommodated by CONNECT: Direct because of
extended (one business day or more) faciity outages, or if facllities do not
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exist, the LSP wili contract for a courier servics to transport the data tapes.
Data transported to Sprint on tape or cartridge via a courier will have the
physical characteristics indicated in SUBAPPENDIX A. Sprint's intent is for
variable block format (2476 bytes) with a LRLECL of 2472. The charge for
said service shall be as sat forth in Attachment 14.

GTE will provide Sprint with contacts for sending/recsiving usage files.

Sprint will provide GTE with contacts responsible for receiving usage
tranamitted by GTE and usages tapes from a courier service in the event of a

faciiity outage.

Sprint will test and certify the CONNECT: Direct interface to ensure the
accurate receipt of Recorded Usage Data. GTE shall make any changes
necessary o pass the Sprint CONNECT: Direct certification process.

GTE shall provide Recorded Usage Data to Sprint within the time frames
specified in Attachment 12,

GTE will establish a single point of contact to respond to Sprint call usage,
data error, and record transmission inquiries.

The Recorded Usage Data EMR format, content, and transmission process
will be tested as specified by Sprint.

When requested by Sprint for security purposes, GTE shall provide Sprint with
Recorded Usage Data promptly. If not available in EMR format, the Recorded
Usage Data may be provided in AMA format.

USAGE SUMMARY

Messages will be transmitted, via a direct feed, to Sprint in standard EMR
format. The following is a list of EMR records that Sprint can expect to receive

from the LSP:

Header Record 20-20-01
Trailer Record 20-20-02
Detail Records* 01-01-01, 06, 07, 08, 08, 18,

. 31, 32, 33, 35, 37,
0

18
80, 81, 82, 83, 10-01-01, 06, 07, 08, 09, 16, 18, 31,

32, 35, 37, 80, 81, 82,83
Creadit Records 03-01-XX
Rated Credits 41-01-XX
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Cancel Records 51-01-XX
Correction Records 71-01-XX

“Category 01 is utilized for Rated Mess.ges. Category 10 is utilized for
Unrated Messages

In addition, the LSP should provide a 42-50-01 Miscellaneous Charge record
to support the Special Features Star Services (see Appendix II, Subappendix
E for specific details) if thesse features are part of the LSP’s resale product.

For detalled information regarding EMR, refer to the current version of the
BeliCore Practice BR010-200-010 document.

Sprint and GTE will track pack number to control input based upon invoice
sequencing criteria. GTE will be notified of sequence failures identified by
Sprint and resend procedures are to be invoked.

Sprint, upon receipt of cancel/connection records, will perform their current
matching functionality to identify the original message to be
connected/canceled. Processing will be dependent upon individual
negotiations.

Recording Fallures

Loss of Recorded Usage Data - Sprint Recorded Usage Data determined to
have been lost, damaged or destroyed as a result of an error or omission by
GTE in its performance of the recording funclion shall, upon Sprint's request,
be recovered by GTE at no charge to Sprint. In the event the data cannot be
recovered by GTE, GTE shall estimate the messages and associated
revenue, with assistance from Sprint, based upon the method described
below. This method will be applied on a consistent basis, subject to
modifications agreed to by GTE and Sprint. This estimate will be used to
adjust amounts Sprint owes GTE for services GTE provides in conjunction
with the provision of Recorded Usage Data.

Partial Loss - GTE shall review its daily controls to determine if data has been
lost. When there has been a partial loss, actual me 3sage and minute voiumes
shall be reported, if possible. Where actual data are not available, a full day
shall be estimated for the recording entity, as outlined in Section 6.1.3
foliowing. . ne amount of the partial loss is then determined by subtracting the
data actually recorded for such day from the estimated total for such day.

Complete Loss - Estimated message and minute volumes for each loss
consisting of an entire AMA tape or entire data volume due 1o its loss prior to
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or during processing, lost after receipt, degaussad before processing, receipt
of a blank or unreadable tape, or lost for other causes, shall be reported.

6.1.3  Estimated Volumes - From message and minute volume reports for the entity
experiencing the loss, GTE shail secure message/minute counts for the four
(4) corresponding days of the weeks preceding that in which the loss occurred
and compute an average of these volumes. GTE shall apply the appropnate
average revenue per message ("arpm”) provided by Sprint to the estimated
message volume to amive at the estimated lost revenue. Within 45 business
days of the Effective Date of this Agreement, the Parties will mutually agree
on a minimum threshold for application of this Section 6.1.3. Section 6.1.3 will
be modified as sat forth below:

6.1.3.1 HKthe day of loss is not a holiday but one (1) (or more) of the preceding
cofresponding deys is a holiday, use additional preceding weeks in order to
procure volumes for two (2) non-holidays in the previous two (2) weeks that
correspond to the day of the week that is the day of the loss.

6.1.3.2 [f the loss occurs on a weekday that is a holiday (except Christmas), GTE
shall use volumes from the two (2) preceding Sundays.

6.1.3.3 K the loss occurs on Mother's Day or Christmas, GTE shall use volumes from
that day in the preceding year (if available).

6.2 Sprint may also request data be provided that has previously been
successfully provided by GTE to Sprit. GTE shall provide such data to the
extent available subject to Sprint’s agreement to pay relevant charges on a

case-by-case basis.

7. Charges

GTE shall bill and Sprint shall pay the charges set forth in Part V and
Attachment 14 for Recorded Usage Data. Billing and payment shall be in
sccordance with the applicable terms and conditions set forth in this
Agreement. '

8. Local Account Maintenance

8.1 When Sprint purchases Local Service from GTE, and, as appropriate, when
Sprint Lurchases certain Unbundied Network Elements, GTE shall provide
Sprint with Local Account Maintenance as described in Appandix Il of this
Attachment. These procedures are in addition to Service Order procedures
set forth in Part | and Attachment 4 to this Agreement.

9. Clearinghouss Procedures
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9.1 The Parties acknowledge that calls will be placed using the service of one
Party that will be billable to customers of the other Party. In order to ensure
that these calls are properly accounted for and billed to the appropriate
customer, the Parties agree to work toge*her and, when required, with other
carriers, to establish clearinghouse procedures to accomplish these
objectives. It Is the intention of the Parties that these negotiations will be
completed within six (6) months of the Effective Date of this Agreement.
Thess procedures will establish the following: =~

9.1.1  Sprint shall have access to the Belicore CMDS process for transmitting,
receiving, and settiing calling card, in-collect, and out-collect inter-region

messages.

9.1.2  Sprint shall have access to the Belicore company regional process for
receiving and settiing calling card, in-coliect, and out-collect intra-region
messages.

0.1.3  Inthe event a clearinghouse procedure is not in place upon the Effective Date
of this Agreement, GTE will implement an interim arrangement with Sprint.
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SECTION i SCOPE
1. General
This Appendix addresses the transmission by GTE of Sprint Customer usage to
Sprint.

1.1  Usage Summary

Messages will be transmitted, via a direct feed, to Sprint in standard EMR format.
The following is a list of EMR records that Sprint can expect to receive from
GTE:

Header Record 20-20-01

Trailer Record 20-20-02

Detail Records® 01-01-01, 06, 07, 08, 09, 18, 18, 31, 32, 33, 35, 37.89, 81,
82, 83
10-01-01, 06, 07, 08, 09, 16, 18, 31, 32, 35, 37, 80, 81, 82,
83

Credit Records 03-01-XX

Rated Credits 41-01-XX

Cancel Records  51-01-XX

Correction Records 71-01-XX

*Category 01 is utilized for Rated Messages; Category 10 is utilized for Unrated
Messages

In addition, GTE shall provide a 42-50-01 Miscellaneous Charge record to
support the Special Festures Star Services (see Subappendix E for specific
details) if these features are part of GTE's offering.

For detailed information regarding EMR, refer to the current version of the
BellCore Practice BR010-200-010 Appendix.

2. Appendix Content

This Appendix describes baseline requirements for the transfer of GTE recorded,
urvated usage to £ rint. Testing requirements and the reports needed 10 ensure
data integrity are also included. Additionsl requiresments and impiementation
details may be identified for conditions unique to GTE. Modifications and/or
exceptions to this Appendix must be negotisted and mutually agreed upon by

GTE and Sprint.
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SECTION li: RECORDED USAGE TO BE TRANSMITTED TO Spring
1. General

This section addresses the types of usage 1o be transmitted by GTE to Sprint.
8.1 Usage To Be Transferred To Sprint

9.1.1 Sprint Usage To Be Transferred

The following messages recorded by GTE are to be transmitted to Sprint.
GTE recorded usage inciudes all usage by Sprint Customers.

NOTE: Rated incoflect messages shouid be transmitted via the direct feed
and can be intermingled with the unrated messages. No special packing is
needed.

At the discretion of Sprint, any of the above mentioned messages that cannot
be rated and/or billed by Sprint may be retumed to GTE via a direct returns
feed. Retumed messages will be sent to GTE in EMR format. Standard EMR
retum codes wifl be utilized.

File transfer specifications are included within Section 3.
9.2 Sprint Usage

The Recorded Usage Data in a local resale environment includes all
intraLATA toll and local usage. GTE will provide Sprint with unrated EMR
records associated with all intraLATA toll and local usage which they record
on Sprint's behalf. Any Category, Group and/or Record types approved in the
future for GTE will be included if they fall within the definition of local service
resale. Sprint shall be given notification of implementation of a new type
within the negotiated timeframes.

NOTE: GTE messages will be packed using the packing critena outlined in
Section 3.4.8. It is important to note that all GTE messag s will be packed
together (intermingled) basad on the appropriate Sprint Send To/Bill To RAQ
combination. St .cific categories, groups, and record types will not be packed
separately.
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SECTION W; GTE TO Sprint USAGE FEED
Ganersl

This section contains the information required for GTE to transmit the usage
defined in Section |l to Sprint. This section specifically addresses the dataset
requirements and processing.

Detailed EMR Record Edits

Sprint will perform detailed record edits on the unrated and rated messages
upon receipt from GTE. Messages that fail these edits may be retumed to
GTE.

Duplicate Record Checks

Sprint will perform record checks on the unrated and rated messages to
validate that duplicate messages are not sent by GTE to Sprint.

GTE to Sprint Usage Feed
Usage Data Transport Requirements

GTE will provide the transport facility between GTE location and the Sprint
location. It is Sprint's intent that usage date be transmitied via CONNECT:
Direct whenever possible. In the event usage transfer cannot be
accommodated by CONNECT: Direct because of extended (one (1) business
day or longer) facility outages, or if facilities do not exist, GTE will contract for
a courier service to transport the data via tape.

GTE will provide Sprint with contacts, Remote Identifiers (IDs), and expected
usage data volumes for each sending location.

Sprint will provide contacts responsible for:
Receiving usage ransmitted by GTE.
Recelving usage tapes from a courler service in the event of a facility outage.

Physical Characteristics

Data transported to Sprint on iape or cartridge via a courier will have the
physical characteristics indicated in Subappendix A. Sprint’s intent is for
variable block format (2,476 byles) with a LRECL of 2472.

Data Delivery Schedules
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Data will be delivered to Sprint by GTE daily (Monday through Friday) unless
otherwise negotiated. Sprint and/or GTE Data Center holidays are excluded.
GTE and Sprint will exchange schedules of designated Data Center holidays.

Resending Data

Sprint will notify GTE of resend requirements if a pack or entire dataset must
be replaced due to pack rejection, damage ir: transit, dataset name failure,
etc.

Pack Rejection

Critical edit fafiure on the Pack Header or Pack Trailer records will resutt in
pack rejection (e.g., detail record count not equal to grand total included in the
pack traller). Notification of pack rejection will be made by Sprint withia one
(1) business day of processing. Rejected packs will be corrected by GTE and

retransmitted to Sprint by GTE.
Held Packs And Messages

Sprint and GTE will track pack number to control input based upon invoice
sequencing criteria. GTE will be notified of sequence failures identified by
Sprint and resend procedures are to be invoked.

Data Content Requirements

EMR is the format to be used for usage data provided to Sprint.
RAO Packing Requirements

A pack shall contain a minimum of one message record or a maximum of
0,880 message records plus a pack header record and a pack trailer record.
A file transmission contains a maximum of 99 packs. A dataset shall contain
a minimum of one pack. GTE will provide Sprint one dataset per sending
location, with the agreed upon RAO/OCN populated in the Header and Trailer
records.

Within the Header and Trailer records, the FROM RAO identifies the location
that will be se\.ding usage to Sprint. GTE will populate the FROM RAO field
with the unique numeric value identifying the location that is sending the date
to Sprint. GTE will populate the Send To/Bill To RAO fields with the
appropriate Sprint RAO values. Aiso, Pack Header and Trailer will have the

OCN appropriately populated.
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The FROM RAO, OCN, and Remote Identifiers will be used by Sprint to
control invoice sequencing and each will have its own invoice controls. The
FROM RAO will also be used to determine where the message retums fiie,
containing any misdirected and unguidable usage, will be sent.

The file's Record Format (RECFM) will be Variable Block (VB) Size 2,476 and
the Logical Record Length (LRECL) will be 2,472 bytes. Compaction
requirements can be found in Subappendix B hereto.

Sprint has no special sort requirements for the packs sent by GTE.
9.3.9  Dstaset Naming Convention

GTE will transmit the usage to Sprint using the following dataset naming
conventions. The dataset name (DSN) will be partitioned into five nodas,

separated by periods as follows:

NODE 1BBO3IPXNN"

NODE 2.1BMUP

NODE 3 (To be determined during negotiations)
NODE 4.USAGE

NODE 5.GNNNANVOQ® (Generational Dataset to be incremented by sender).
*The italicized "N" represents numeric fiekis determined during negotiations.

8.3.10 Control Reports

Sprint accepts input data provided by GTE in EMR format in accordance with
the requirements and specifications detailed in this section of the attachment.
In order {0 ensure the overall integrity of the usage baing transmitted from
GTE to Sprint, data transfer control reports will be required. These repons
shall be provided by Sprint to GTE on a daily or otherwise negotiated basis
and reflect the results of the processing for each pack transmitted by GTE.

9.3.11 Message Validation Reports
Sprint will provide the following three (3) daily (or otherwise negotiated)
Message Validation reports to the designated GTE System Control
Coordinator. Ther= reports will be provided for all data received within GTE

Local Resale Feed and will be transmitted Monday through Friday whether or
not there have been any files transmitted.

9.3.11.1 Message Validation Pack Reject Report (A7287)
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This report provides information on packs rejected by Sprint. It lists the
header and trailer record of each rejected pack and indicates the error codes
and the associated error message which explains why the pack was rejected.

An example of the report and a list of Valid Error Codes and associated eror
messages are provided in Subappendix B hereto.

9.3.11.2 Message Validation Pack Accepted Report (A7288)

This report provides vital statistics and control totals by Record ID, Type of
Service, Message Counts and Record Counts, for all valid, rejected and
dropped messages. The information is provided in the following report
formats and control leveis:

1. RLEC Total Messages
2. RLEC Total Records

3. RAO Total Messages
4. RAO Total Records
5. Pack Total (Record Counts and Message Counts)

The first four report formats include percentages that indicate the relationship
of the dally input volume by Record ID and Type of Record to the total input
volume provided by an RAO and GTE.

An exampie of the report is provided in Subappendix C hereto.

8.3.11.3 Message Validation EMR Detail Error Report (A7289)

An EMR detailed error report is generated for each pack/ invoice that is
received and processed by Sprint. The report lists, in vertical format, the
complete 175 byte EMR record that has failed to pass the initial edit criteria. It
prints this detailed information only for the first five EMR records that share a
common eror condition. The error condition is flagged on the report by one of
two possibie error codes preceding the field value. The error codes are:

(C) DENOTES CRITICAL ERRORS
() DENOTES INFORMATION ERRORS

The last two pages of the report for a given paci/invoice provide the following
control totals:
Total Errors for each Fleld
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Total Records Received
Total Records Dropped
- Total Records Rejected to MIU -
Pack Reject Rate
Total Default Count (represents the number of Files on ait of the input
records that had to be programmaticaily altered to meet the EMR standards

and specifications.)

if the entire pack/invoice has been rejected because of a Critical Error Rate
greater than 0.5%, the last page of the report will display such a statement
enclosed in asterisks.

An example of the report ia provided in Subappendix D hereto.

9.3.11.4 Control Reports - Distribution

Since GTE is not receiving control reports, dataset names will be established
during detailed negotiations.
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SECTIONIV: Sprint PROCESSING REQUIREMENTS
1. Geoneral

This section contains requirements for Sprint processing of Recorded Usage
Data that has been transmitted to Sprint for billing.

9.1 Sprint Reting Process

8.1.1  Message Rating

Sprint will rate any individualt messages {as defined in Section i), that have
not already been rated by GTE (information provider messages will be rated
by GTE), prior to transmitting the usage to a billing environment within Sprint.

.12  Application Of Taxes/Fess/Surcharges

Sprint will apply taxes, fees and surcharges as appropriate for the individual
messages and/or customer accounts. The application of all taxes, fees and
surcharges will be applied on all intraLATA local and toll usage received from
GTE.

8.1.3  Duplicate Messages
Sprint has existing duplicate checks as part of their message processing or
biling functions. Sprint will perform these checks on the rated/unrated

messages sent pursuant to GTE duplicate message disposition procedures
and reports will be identified by Sprint during negotiations.

014 Record Edits

9.1.4.1 Sprint Record Edits
Sprint will perform detailed record edits on the raled and unrated messages

prior to transmitting them to the billing environment. Rated and unrated
records that do not pass Sprint edits will be retumed to GTE.

9.14.2 GTE Record Edits

H GTE has exisung detailed record edits for rated and unrated messages,
GTE is to perform these edits.

Rated and unrated records that do not pass Sprint edits will be retured to
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GTE. GTE will attempt to perform error correction on all records requiring
such action as agreed upon through the detailed negotiations procass.

8.1.5 Sprint To GTE Message Retumns

At the discretion of Sprint, customer usage data sent to Sprint by GTE that
cannot be guided to an Sprint billed account or that cannot be processed will
be retumed to GTE with the appropriste industry standard return codes.

8.1.6  CancelComrection Records
Sprint, upon receipt of cancel/correction records, will perform their current
matching functionality to identify the original message to be
canceled/comected. (Processing will be dependent upon individual
negotiations.)
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SECTIONV: TESTPLANS AND ACTIVITIES
1. General

This section defines GTE and Sprint activities which are required prior to
implementation. The tests and activities described are necessary (o ensure a
smooth, accurate and well-programmed conversion. Specific test dates will be
identified through the negotiations process.

9.1 interface Testing

The Parties agree to usage interface testing between GTE and Sprint. The
purpose of this test is to ensure that the usage described in Section Il
preceding can be sent by sither Party and can be accepted and processed by
the other Party. GTE will provide a test file to Sprint's designated Regional
Processing Center (RPC) in the format that will be used for live day-to-day
processing. The fie will contain one (1) full day’s production usage. The
format of the file will conform to the requirements shown in Section Ill. Sprint
will review the file and verify that it conforms to its data center requirements.
Sprint will notify GTE in writing whether the format is accepiable. Sprint will
also provide GTE with the agreed-upon control reports as part of this test.

Sprint will provide a test file to GTE's designated Regional Processing Center
(RPC) in the format that will be used for live day-to-day processing. The file
will contain one (1) full day’s production usage. The format of the file will
conform fo the requirements shown in Section Ill. GTE will review the file and
verify that it conforms to its data center requirements. GTE will notify Sprint in
writing whether the format is acceptable. GTE will also provide Sprint with the
agreed-upon control reports as part of this test.

9.2 Operational Test

The purpose of this test is to ensure that volumes of usage in consecutive
sequence can be extracted, distributed, and processed by GTE and Sprint.

GTE is required to provide Sprint with GTE recorded, unrated usage (as
defined in Section 2) for a minimum of five (5) consecutive days. Sprint will
provide GTE with the message validation reports associated with test usage.

Sprint will rate and process the unrated intraLATA toll and local usage. Sprint

will process this data fo test bills. Sprint may request that the test usage
contain specific usage volumes and characteristics to ensure a complete test.

FL-AT7.00C




onsR7

Attachment 7
Appendix |
- Pape 18
Specific usage volumes and characteristics will be discussed during detailed
negotistions.
9.3 Test File

Test data should be transported via CONNECT: Direct whenever possible. In
the event that courier service must be used to trafisport test media, the
physical tape characteristics to be used are described in Subappendix A
hereto.
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SECTIONVL: POST DEPLOYMENT ACTIVITIES
General

Requirements for ongoing maintenance of the usage feeds between Sprint
and GTE are described in this section. Included are minimai requirements for
day to day control of the regularly scheduled transfer of GTE unrated and
rated usage data and procedures for introducing and verifying Sprint/GTE
System Changes.

Control Maintenance And Review

Periodic Review

Control procedures for all usage transferred between GTE and Sprint will
require periodic review. This review may be included as part of an annual
audit of GTE by Sprint or as pant of the normal production interface
management function. Breakdowns which impact the fiow of usage between
GTE and Sprint must be identified and jointly resoived as they occur. The
resolution may include changes to control procedures, as similar problems
would be avoided in the future. Any changes to control procedures would
need to bs mutually agreed upon by Sprint and GTE.

Retention of Records

Data back-up will be retained for forty-five (45) days. GTE shall maintain a
machine readable back-up copy of the message detail provided to Sprint for a
minimum of forty-five (45) calendar days. Sprint will maintain the message
detail received from GTE for a minimum period of forty-five (45) calendar
days. Designated Sprint personnel will provide these records to GTE orits
authorized agents upon writlen request. GTE will also provide any data back
to Sprint upon their written request.

GTE Software Changes

When GTE plans to introduce any software changes which impact the format
or content structur of the usage data feed to Sprint, designated GTE
personnel will notify Sprint no less than one hundred twenty (120) calendar
days before such changes are implemented.

GTE will communicate the projected changes to the appropriate groups in
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Sprint so that potential impacts on Sprint processing can be determined.

Sprint personnel will review the impact of the change on the entire control
structure as described in Section 1.5, Post Conversion Test Plan, herein.
Sprint will negotiate any perceived problems with GTE and will arrange to
have the dats tested utilizing the modified software.

if it is necessary for GTE to request changes in the schedule, content or
format of usage data transmitted to Sprint, GTE will notify Sprint.

Sprint Requested Changes

if it is necessary for Sprint to request changes in the schaduile, content, or
format of the usage data transmitted from GTE, Sprint will notify GTE.

When the negotiated changes are to be impiemented, Sprint and/or GTE will
arrange for testing of the modified data as described in Section 1.5, Post
Conversion Test Plan.

Sprint Software Changes

When Sprint plans to introduce any software changes which may impact the
format or content structure of the usage data transmitted from GTE, Sprint will
notify the designated GTE personnel, no less than one hundred twenty (120)
calendar days before such changes are implemented.

The Sprint contact will communicate the projected changes to the appropriate
groups in GTE so that potential impacts on GTE processing can be
determined.

Spnint will negotiate any perceived problems with GTE and will arrange to
have the data tested utilizing the modified sofiware.

Altering the one hundred twenty (120) day window for introJucing software
changes can be negotiated by both companies, dependent upon the scope
and impact of the “ange.
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9.5 Post-Conversion Test Plan

The test plan describad below is designed to e-.compass all types of changes
to the' usage data transferred by GTE to Sprint and the methods ¢!
transmission for that data.

9.5.1  GTE System Change Description

For a GTE system change, GTE shall provide Sprint with an overal
description of the change, stating the objective and a brief explanation of the
reasons for the change.

During the initial negotiations regarding the change, GTE shall provide a list of
the specific records and/or systems impacted by the change to designated

Sprint personnel.

Finally, GTE shall also provide Sprint a detailed description of the changes to
be implementad. It shall include sufficient detail for designated Sprint
personnel to analyze and eslimate the effects of the changes and to design
tests 10 verify the accuracy of the implementation.

95.2 Change Negotiations

GTE and Sprint will provide mutual writien change notifications. Sprint shall
be notified in writing of all proposed change negotiations initiated by GTE. In
tum, Sprint will notify GTE of proposed change negotiations initiated by Sprint.

After formal notification of planned changes, whether originated by GTE or
Sprint, designated Sprint personnel will schedule negotiation meetings as
required with designated GTE personnsl. The first meeting should produce
the overall change description (if not previously fumished) and the list of
records and/or systems affected.

In subsequent meetings, GTE shall provide the detailed description of

changes to be implemented. Afler reviewing the described changes,

designated Sprint personnel will negotiate a detailed test procedure with GTE.
853 Control Change Analysis

Based on the datailed description of the changes provided by GTE, and the
review of the projected changes by Sprint, designated Sprint personnet will:

8.5.3.1 Determine the impact of the changes on the overafl structure.
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Determine whether any single change has a potential control impact (i.e., high
efvor rate on individual records that might result in pack rejection).

Determine whether any cofitrols might be adversely affected.

Arrange for appropriate control structure changes to meet any of the above
conditions.

Verification Of Changes

Based on the detailed description of changes furnished by GTE, designated
Sprint personnel will:

Determine the type of change(s) to be implemented.

Deveiop a comprehensive test plan,

Negotiate scheduling and transfer of modified data with GTE.
Negotiate testing of modified data with the appropriate Sprint rpc.

Negotiate processing of verified date through the Sprint billing system with the
rpe.

Artange for review and verification of testing with appropriate Sprint groups.
Arrange for review of modified controls, if applicable.

Introduction of Changes

When all the testing requirements have been met and the resuits reviewed
and accepted, designated Sprint perscnnel will:

Negotiate an implementation schedule.

Verify the existence of a contingency plan with the appropriate Sprint
personnel.

Arrange for th~ follow-up review of changes with appropriate Sprint personnel.
Arrange for appropriate changes in control program, if apphcable.

Amrange for long-term functional review of impact of changes on the Sprint
billing sysiem, i.e., accuracy, timeliness, and compietsness.
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SECTION VI SUBAPPENDICES

SUMMARY OF SUBAPPENDICES

Subappendix A
Physical Characteristics Of Data Tapes/
Cartridges

Subappendix B
Message Validation Pack Reject Report (A7287)

Subapoendix C
Message Validation Pack Accepted Report (A7288)
Subappendix D

Message Validation EMR Detail Error Report (A7280)

- -

Subappendix £
Special Features Star Services
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SUBAPPENDIX A
PHYSICAL CHARACTERISTICS OF DATA TAPES/CARTRIDGES

Data transported to Sprint by GTE, or to GTE by Sprint, on tape ot cartridge via a
courier will have the following physical characteristics:

Tape: g-track, 6250 (or 1600) BP! (Bytes per inch)

Cartridge: 38,000 BPi (Bytes per inch)

LRECL: 2,472 Bytes

Parity: Odd

Characier Set: Extended Binary Coded Decimal Interchange
Code (EBCDIC)

External labels: Exchange Carrier Name, Dataset Name (DSN)

and volume serial number

Iintemnal labets: IBM Industry OS labets will be used. They
consist of a single volume label and two sets of
header and trailer labels.

One file per sending 104 bytes EMR compacted format plus location
with variable modules as applicable.
length records
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SUBAPPENDIX B
MESSAGE VALIDATION PACK REJECT REPORT (A7287) MMDD/YY HH.MM:SS

RETEN CODE: 01R-00300

COMPANY  XXO000OO0OOOOOOOOOOOO0ONOIGOO0OOOOOOODOOOON REMOTEID 9999X FROM BSID 089
HEADER RECORDID DATECREATED INVOICENUMBER BELLCOID BELLRAO IXCARRIER INDCOID 1
999999 99-99-99 89 99 999 999 9999
TOTAL
REC.
TRAILER RECORDID DATECREATED INVOICENUMBER BELLCOID BELL RAO IXCARRIER INDCOID
COUNT
999999 99-99-90 99 o 999 999 0999
99,999

ERRORS ERROR CODE ERROR MESSAGE

EC89.9
J0000OOAVOVOOOCOCOROOOOVCVVOOOBOACOIVOOOOOOCOOVVOOOOOODCOOOOK

OO0 JOOOOOOOOVOOKOOOOCOOXXNOOOATOOOOOR IOV
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SUBAPPENDIX B (CONT'D)
MESSAGE VALIDATION PACK REJECT REPORT (A7287)

[ERROR MESSAGES

First record aher traier 1 not a Pack Header.

From RAQ is not numeric.

invoice number on header invalid.

Company ID not nunie.

independent company 1D i not numeric.

Header Record 1D is invaiid.

Traller Record 1D is invalid.

Trailer Record count invaid.

Error rate gregter than invoice file threshold for RAO
invoice number.

Remote ID in Dataset is not valid.

No detail records in pack.

Invalid status on Pack Header.

Pack Header record is missing.

Trailer record is mi

Traller message volume is not equal 1o
accumulalad message volume

Voader/Trader date is Ivalid.

From RAD on Traider Record is not equal 10 tha from RAQ
on Header Record,

Invoice number on Traller Record is not equal 1o the
invoice number on the Header Record.
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SUBAPPENDIX C - MESSAGE VALIDATION PACK ACCEPTED REPORT (A7288)
MMDD/YY—HH:MM:SS
RETEN CODE: 01R-00300

COMPANY 200XOGOCOOCOOOTOCOOCIOORX XX FROM RAO INVOICE NO. DATE CREATED
TOTAL RECORDS RECEIVED

999- 99 MMDO/YY
—22.229
————RECORD

COUNTS MESSAGE COUNTS
RECORD ID TYPE OF RECORDVALID-——~REJEC TED—-DROPPED—TOTAL——VALID—REJECTED--
~DROPPEO—TOTAL
010102 OUTWATS (NON-SMDR) 22229 22229 22.279
22.229 22.2229 222279 222279 222229
010103 OUTWATS (SMDR) 22229 722229 22.279
22229 222779 222279 222229 227279
010104 800 SERVICE 22229 22229 22229
22.229 222229 2227229 222228 222279

TOTAL WATS/800
010101 MTS 22.229 71229
22.229 22.2729 222279 222729 222229 222229
010108 NON-DIAL CONFER BRIDGE 22229 22229 2.229
22.229 27279 2222729 2227229 722279
010107 NON-DIAL CONFER LEG RECORD 22720 22229 22.229
22.229 222279 22.2279 222229 22272729
010108 DIAL CONFERENCE BRIDGE 22229 22.229 22.229
22.229 222229 22.2279 22.2279 22.2279 ‘
010111 ALLIANCE (AGTC) 22229 22229 22229

Z2.22% 222279 ZZ2.2229 222279 2222729
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010118

DIAL-IT SERVICE

27229 222729 222229 22229 222729
010132 DIRECTORY ASSISTANCE
22.229 222229 222229 22722729 222229
010180 MARINE/AIRCRAFT
22729 222229 222779 222729 222779
010181 RADIO LINK
22229 222229 22.2279 222279 222229
010182 MARINE NON-DIAL CONFER BRIDGE
2y 27779 2272229 22229 222779
010183 MARINE NON-DIAL CONFER LEG REC.
2229 27779 22727229 222229 22.222%
0101 XX OTHER MTS RECORDS
22.229 222229 7222279 222229 2222728
TOTAL NORTH AMERICAN MTS
010201 IOTCADDD MTS
yr&ss 27779 222229 222729 227779
0102XX I0TCADDD OTHERS
2273 227779 2222729 227229 2277229
010301 IOTC BFC MTS
22229 22222 222229 22729 2772279
0103XX I0TC BFC OTHERS
22229 22729 2222729 222779 22.222%
010401 IOC MTS
2272729 229 2272729 22722729 22779 2277279
0104XX I0C OTHERS
22229 222229 227779 222229 22.222%
010501 IOC MTS
22729 22229 222229 222279 222229 2277279
0105XX I0C OTHERS
227229 222228 227728 22229 222229

TOTAL OVERSEAS MTS
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GTE Provisioning of interim Number Portablity

GTE shall provide, {o the axtent techrically feasible, interim number -
portabliity (INP) in accordance with requirements of the Act and FCC 96-
288. INP will be provided with minimum impairment of functionaiity,
quality, refiability and convenience {0 subscribers of Sprint services. INP
by Remote Call Forwarding shall be made available for ordering by Sprint

upon approval of this Agreement.

In addition, except for the loss of features that may be occasioned by the
use of Remote Call Forwarding or other number portability technologies,
the Sprint Customer may retain its local telephone number with no loss of
features and functionalities; and the post-dial delay (time elapsed between
the last digit dialed and the first network response), call completion rate
and transmission quality experienced by an Sprint Customer shali be equal
in quality to that experienced by a simiiarly-situated GTE Customer with
Remote Call Forwarding or other number portability technology, as the
case may be.

Interim Number Portability (INP) Methods

INP Methods

INP shall be provided by Remote Call Forwarding (RCF), Flexible Direct
inward Dialing (Fiex DID), Route-Indexing (Ri) or Local Exchange Routing
Guide (LERG). Sprint shall specify on a per telephone number basis
which method is t0 be employed and GTE shall provide such method to
the exient technically feasible. If Flex-DID or Route Indexing is ordered
but not immediately available, Sprint may choose another available INP
method until the requested service is available, provided, howsver, that
GTE shall provide to Sprint the requested service within six (6) months of
the approval of this Agreement. Sprint and GTE agree that Sprint may
identify additional or revised methods of interim number portability. All
such additional or modified methods of interim number portability shall be
subject to the Bona Fide Request Procedures outlined in Attachment 12.

Remote Call Forwarding

Remote Call Forwarding (RCF) is an existing switch-based GTE service
that may be -ed to provide subscribers with limited service-provider LNP
by redirecting calis within the telephone network. When RCF is used to
provide LNP, calis to the ported number will first route to the GTE switch to
which the ported number was previously assigned. The GTE swilch will
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then forward the call to a number with an NXX associated with the Sprint
operated switch to which the number is ported. Sprint shall specify the
number of paths required to handie multiple simultanecus calls to the
same ported telephone number.

Flex Direct inward Dialing

When a call to the portad number reaches the GTE switch, Flex-DID will
route the dialed number directly to Sprint, over end-office to end-office,
one-way DID trunking with multi-frequency (MF) signaling for call
completion.

Flex-DID does not allow for overflow routing. MF signaling does not allow
for passing the Calling Party Line Identification (CLID) to Sprint,

[intentionally Deleted)

GTE shall disclose to Sprint any technical or capacity limitations that woukl
prevent use of a requestad INP implementation in a particular switching
office. GTE and Sprint shall cooperate in the process of provisioning INP
to minimize customer out-of-service time.

Route Indexing

Route Indexing (RI) may take one of two forms: Directory Number-Route
Indexing - End Office (DNRI-EO) or Directory Number Route Indexing -
Portability Hub (DNRI-PH).

When a cali 1o the ported number reaches the GTE switch, DNRI-EO will
route the dialed number directly to Sprint over end-office to end-office
inferconnection trunking, for calt completion.

When a call to the ported number reaches the GTE switch, DNRI-PH will
prefix the dialed number with a pseudo NPA code. The pseudo code will
cause the call to be routed to Sprint at the GTE switch's serving tandem
office. The pseudo code is reamoved by the tandem office and the dialed
number is routed directly to Sprint, over interconnection trunking for call

completion

Sprint shall designate only one of elither DNRI-EO or DNRI-PH to be
employed at @ GTE end office switch. However, if Sprint designates DNRI-
EQ be empioyed st a GTE end office switch at whose serving tandem
office Sprint has ordered DNRI-PH, any overflow calls to ported numbers
shall be sent i “he serving tandem via the DNRI-PH method.

For the RI methods of INP, the interconnection trunking arrangements
shall be made according to the interconnection Agreements between
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Sprint and GTE and shall be in place prior to the ordering of Rl INP for
individual portad telephone numbers.

LERG Reassignment

Where either Party has activaié&d for a cusiomer either (1) an entire NXX
(i.e., a block of 10,000 seven-digit telephone numbers beginning with the
same three-digits) or (2) at least 80% of NXX with the remaining numbers
in that NXX either reserved for future use or otherwise unused, then if such
customer chooses to receive sarvice from the other Party, the Party that
initially activated the NXX shall cooperate with the other Party to have the
entire NXX reassigned (or subsequently resssigned, in the case of
subsequent carrier change) in the LERG (and associated industry
databases, routing tables, etc.) to an end office operated by the Party to
whom such customer’s service is being transferred.

Requirements for INP
White and Yellow Page Listings

GTE shall provide and maintain for Sprint one (1) white page and one (1)
yeliow page (if applicable) listing for each Sprint subscriber that has ported
its number from GTE, consistent with that specified for Provisloning in this

Agreament.

The listing and handling of listed and nonlisted telephone numbers will be
at least at parity with that provided by GTE to its own customers.

Cutover Process

GTE shall cooperate in the process of porting numbers from one carrier to
the other 80 as to limit service outage for the ported subscriber.

Testing

GTE shall cooperate in testing ported telephone numbers to assure call
completion.

Non-Geographic Numbers

GTE shall not be required to provide number portability for non-geographic
services (e.9., 500 and 800 NPAs and 978 NXX number services) under
this Agresment.

Compensation arangements for terminating local traffic between GTE and
Sprint shall apply to ported calls.
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352 GTE shall pay to Sprint a portion of the terminating access revenue for
calis transported from the interexchange carrier to Sprint via a GTE porting
office.

36 Treatment of TLN Calting Cards

381  Where technically feasible and where Sprint is purchasing LIDB services
from GTE, GTE shall allow Sprint to order provisioning of TLN calling cards
and Billed Number Screening (BNS), in its LIDB, for numbers ported on an
interim basis, as specified by Sprint. GTE shall continue to allow Sprint
access to its LIDB. Other LIDB provisions are specified in this Agreement.

3.7 Sprint shall have the right to use the existing GTE 811 infrastructure for all
811 capabliities. With respect t0 8911 service associated with ported
numbers under INP, Sprint shall provide to GTE in GTE's capacity as
administrator of the PSAP's AL| (Automatic Location ldentification)
database, current subscriber address records keyed to Sprint's shadow
number and including GTE's ported number and GTE's company
identification number as established by the National Emergency Number
Association (NENA), GTE will provide the Sprint records to the ALI
database as promptly as it provides its own records. GTE will work with
Sprint to establish a process to verify the accuracy of the information in the
PSAP's datebase.
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necessary to conduct such an audit shall be limited as set forth in applicable
GTE siate and federal coliocation tariffs. Should Sprint identify deficiencies
in security and access procedures and equipment, as a result of such audits
or otherwise, the cost, terms and conditions of the corraction of such
deficiencies shall be negotisted in good faith between the Parties.

in order to protect customer proprietary information, ensure both ongoing
operational and update integrity of databases, and control access to the
ability to disconnect end users on authorized ports, in cases in which there
are shared systems sccess to GTE systems, GTE will provide access
controls {o its system based upon GTE's internal security standards, which
standards shall include, at minimumn, traditional log in and password
procedures. Sprint shall be responaible for Sprint control instaliation.

Revenus Protection

The Parties shali work cooperatively with each other to utilize present and
future fraud prevention or revenue protection features, including prevention,
detection, or control functionality embedded within the network. These
features may include screening codes, call blocking of internationat, 800,
800/976, and 700 numbers and the capability to require end-user entry of an
authorization code for dial tone on a per line basis, in accordance with
applicable laws, reguiations and tariffs. GTE will provide call blocking of 700
and 800/888 numbers when technically feasible and when made available to
GTE end users, in accordance with applicable laws, regulations and tariffs

if Sprint has uncoliectible or unbillable revenue resuRing from, but not
confined to, provisioning, maintenance, or signal network routing emors
which are the responsibility of GTE, GTE shall issue Sprint a credit for the
monthly recurring charge or other charges for the underlying Local Service
or Network Element on a pro-rata basis for the period of time during which
the arror occurred.

if Sprint has uncollectible or unbillable revenue resulting from the accidental
or malicious alteration of software underlying Network Elements or their
subtending operational support systems by unauthorized third parties for
which GTE has sdministretive control of access to said Network Element or
operational support system software, GTE shall issue Sprint a credti for the
monthly recurring charge or other charges for the underlying Local Service
Network or Network Element on a pro-rata basis for the period of time during
which the alteration occurmed.

If Sprint has uncoilectible or unbiflable revenue resulting from the
unauthorized physical attachment to loop facilities (under GTE's
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responsibility or control) from the Main Distribution Frame up to and
including the Network Interface Device, including clip on fraud, GTE shall
issue Sprint a credit for the monthly recurring charge or other charges for the
underlying Local Service or Network Element on a pro-rata basis for the
period of time during which the unauthoriz~.d attachment occurred.

GTE shall provide quick/soft dial tone to allow only the completion of calls to
termination points required by Law and {o establish service.

Law Enforcement interface

Only if available in connection with GTE's operation of its own business,
GTE shall provide seven day a week/ twanty-four hour a day installation
and information retrieval pertaining to emergency traps, assistance invciving
emergency traces and emergency information retrieval on customer invoked
CLASS services, including, without limitation, call traces requested by

Sprint.
GTE sgrees to work jointly with Sprint in security matters to support law
enforceament agency requirements for taps, traces, court orders, etc.

Charges for providing such services for Sprint Customers will be billed to
Sprint.

GTE will, in nonemergency situations, inform the requesting law
enforcement agencies that the end-user to be wire tapped, traced, etc. is an
Sprint Customer and shall refer them to Spnint.

Impairment of Service

The characteristics and methods of operation of any circuits, facilities or
equipment of either Party connected with the services, facilities or
equipment of the other Party pursuant to this Agreement shall not interfere
with or impair service over any facilities of the other Party, its affiliated
companies, or its connecting and concurring carriers involved in its services,
causs damage to their plant, violate any applicable law or regulation
regarding the invasion of privacy of any communications carried over the
Party’s faciiities or create hazards to the employees of either Party or to the
public (each hereinafter referred to as an “Impairment of Service®).

if either Party causes an Impairment in Service, the Party whose network or
service is being impaired (the “Impaired Party”) shall promptly notify the
Party causing the Impairment of Service (the “Impairing Party”) of the nature
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and location of the problem and that, unless promptly rectified, a temporary
discontinuance of the use of any circuit, facility or equipment may be
required. The impairing Party and the impaired Party agree to work together
to attempt to promptly resoive the impairment of Service. If the Impairing
Party is unable to promptly remedy the Impairment of Service, then the
Impaired Party may at its option temporarily discontinue the use of the
affected circuit, facility or equipment.
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ATTACHMENT 10
] ACRONYMS
ACRONYM DEFINITION

AAA American Arbitration Association
AIN Advanced Intelligent Network
ALEC ARernstive Local Exchange Carrier
ALV/DMS Automatic Location Identification/Data Management

Systems
AMA Automated Message Accounting
ANS| American National Standards Institute
ARPM Average Revenue Per Message

ATIS Allisnce for Telecom industry Solutions
ATM Asynchronous Transfer Mode

BICI Broadband (nter-Carrier Interface
BITS Buikding Integrated Timing Supply
8LV Busy Line Verification
BRCS Business and Residential Customer Service
C Network Element Combination

C-DTTA Combo of Dedicated Transport & Tandem
C-LPLS Combo of Loop & Local Switching
[ CASCT5S0B1S | *
CABS Carrier Access Billing Systems

CAMA ANI | Centralized Automatic Message Accounting - Automatic
Number Identification

CAP Competitive Access Provider
CARE Customer Account Record Exchange
comT Consultative Committee on International Telegraph &

Telsphone
CCs Communications Channel Signaling
CCSNIS Common Channel Signaling Network Interface
Specification
CiC Carmier identification Code
CLASS Custom Local Area Signaling Service
CLC Carrier Liasion Commitiee
CLEC Competitive Local Exchange Carrier
cLu Common Language Location Identifier

‘Combo of Local Switching, Common Transport, Signaling, Databases &
Tandem Switching
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CMIP Coded Mark inversion Protocol
CcO Central Office
CPE Customer Premises Equipment
CRDD Customer Requested Due Dates
CT Common Transport
CTl Customer Type Indicator .-
cY Current Yeasr
DA Directory Assistance
DACS %ﬁuu Crossconnect Systems
DB
Service Central Points/Databases
DCC Data Communications Channel
DCS Digital Cross-Connect System
DID Direct Inward Dialing
DLC Digital Loop Carrier
_DLCI Data Link Connection |dentifier
DMOQs Direct Messures of Quality
DN Directory Numbers
DN-RI Directory Number - Route index
DS-1 Digitsl Signal Level One
DS-3 Digital Signal Level Three
DS0 Digita! Signal Leve! Zero
DSN Data Set Name
DSX Digital Cross Connect
DT Dedicated Transport ]
DTMF Dual-Tone Multi Frequency
E Network Element
E&M Ear & Mouth Signaling
E-LP Element Loop
EAMF Equal Access Multi-Frequency
EBCDIC Extended Binary-Coded Decimal Interexchange Code
EBI Electronic Bonding Interface
EFT Electronic Fund Transfer
El Electronic interface
El Emergency Interrupt
EMR Exchange Message Record
EO End Office
ESF "dended Super Frame
ESL Essential Service Line
ETTR Estimated Time to Repair
FDI Feeder Distribution Interface
FN Fiber Node
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FOC Firm Order Confirmation
FRF Frame Relay Forum
FUNI Framebased User to Network interface
GTT Global Title Transiation
HDT Host Digitsl Terminal
HFC Hybrid Fiber Coax
HFC-HDT Hybrid Fiber Coax - Host Digital Terminal
D Remote |dentifiers
IEC Interexchange Carsrier
IECs interexchange Carriers
IEEE Institute of Electrical and Electronic Engineers
ISP interim Interswitch Signaling Protocol
ILEC Incumbent Local Exchange Carrier
INA Integrated Network Access
incumbent LEC | iIncumbent Local Exchange Company
INP Interim Number Portability
ISDN Integrated Services Digital Network
ISDNUP integrated Services Digital Network User Part
IS| Industry Support Interface
ISNI intermediate Signal Network Identifier
1SO international Standardization Organization
ISUP integrated Services User Part
Ty intemational Telecommunications Union
IVMS interswitch Voice ing Service
IXC Interexchange Carrier
LAM Local Account Maintenance
LARG LIDB Access Routing Guide
LASS Local Ares Signaling Services
LATA Local Access Transport Area
LC Loop Concentrator/Multiplexor
LCC Line Class Code
LD Loop Distribution
LEC Local Exchange Carrier
LEC DA LEC Directory Assistance
LEC SCE __ | LEC Service Creation Environment
LEC SCP LEC Service Control Point
LEC SMS LEC Service Management System
LEC SSP L™ C Service Switching Point
LERG Local Exchange Routing Guide
LF Loop Feeder
LGX _ Lightguide Cross-Connect
LiDB Line Information Data Base
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LMi Local Management interface
LNP Local Number Portability
LP Loop
LRECL Logical Record Length
LRN Local Routing Number
LS Local Swit
LSO Local Serving Office
LSP Local Service Provider
LSSGR LATA Switching Systems Generic Requirements
MDF Main Distribution Frame
MOU Muttiple Dweiling Unit
MDU/BCL | Multiple Dwelling Unit/Business Customer Location
MF Multi-Frequency
MiB8 Management information Base
MLT Mechanized Loop Tests
MOP Methods of Procedurs
MOS Modified Operator Services
MR Modification Request
MRVT MTP Routing Verification Test
MSAG Master Street & Address Guide
MTP Message Transfer Port
NDM Network Data Mover
NEBS Network Equipment Building System
NI Network Interface Device
NID Network Interface Device
NiU Network Interface Unit
NMS Network Management System
NNI Network to Network Interface
NVT Network Validation Test
OAM Operation and Maintenance
OAMEP Operations Administration Maintenance & Provisioning
OBF Ordering & Billing Forum
OC Optical Carier
OCN Operating Company Number
oDS Optical Distribution
OLl Originating Line Indicator
OMAP Operations, Maintenance & Administration Part
ORT Operational Readiness Test
0S8 Nperator Services
OSPS Operator Services Position System
08S Operations Support Systems
OSSGR Operator Services Systems Generic Requirements
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OUTPLOC LSP CHANGE NOTIFICATION
PBX Private Branch Exchange
PDH Piesiochronous Digital Hierarchy
PEC Primary Exchange Carrier
PIC Primary (nterexchange Carrier
PLOC Primary Local Carrier
PNP Permanent Number Portability
POl Point of Interface
POI Points of Interconnection
POT Point of Termination
POTS Plain Oid Telephone Service
PRI Primary Rate Interface
PSAP Public Safety Answering Point
PSC Public Service Commission
RAO Regional Accounting Office
RCF Remots Call Forwarding
RECFM Record Format
RI Routs Index
RI-PH Route index - Portability Hub
ROW Right of Way
RPC Regionsl Processing Center
RSM Remote Switch Module
RT Remote Terminal
SAG Street Address Guide
SCCP Signaling Connection Control Point
SCP Service Control Points
SDH Synchronous Digital Hierarchy
SECAB Small Exchange Carrier Access Billing
SL naling Link Transport
SMDI-E Standard Message Desk Interface - Enhanced
SM$S Service Management System
SNMP Simple Network Management Protocol
S/I0 Service Order
SONET Synchronous Optical Network
SPOC Single Point of Contact
SPOI Point of interconnection
SRVT SCCP Verification Test
S8 857 Transfer & Connection Control
S§8§7 Signaling System 7
SSP Switching Services Port
STP Transfer Point
STS Synchronous Transport Signal
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SWF-DSI Switched Functional DS1 Service Capability
SWP Switch Provider
T&M Time & Materia!
TCAP_ Transaction Capabilities Application Port
TDEV Time Deviation
TOI Tie Down Information
TIAEIA Telecommunications Industries Association/Electronic
. industries Association
TR Technical Requirements
TS Tandem Switching
786G Trunk Sub-Group
TSGR Transport System Generic Requirements
TSLRIC Total Service Long Run Incrementat Cost
TSP Telecommunications Services Priority
UNI User to Network interface
VB Variable Block
vCl Virtual Channe! Identifier
VF Voice Frequency
WDM Wavelength Division Muttiplexing
WTN Working Telephone Number
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ATTACHMENT 11

DEFINITIONS
“AAA" means the American Arbitration Association.

“Act” means the Telecommunications Act of 1088,

"Advanced intelligent Network (AIN)" is a network functionality that permits
specific conditions to be programmed into a switch which, when met, directs the
switch to suspend call processing and to recsive special instructions for further
call handling instructions in order to enable carriers to offer advanced features

and sarvices.

“Affiliste” means, with respect to any Party, a corporation or other entity directly
or indirectly controlled by, controlling or under common control with such Party.
“Control” means the power to direct the management and policies of the entity
whether through the ownership of voting securities by agreement, or otherwise.

“Agreement” has the meaning set forth in the preamble.
“AIN Services” has the meaning set forth in Section 27.1 of the Agreement.

“AMA" means the Automated Message Accounting structure inherent in switch
technology that initially records telecommunication message information. AMA
format is contained in the Automated Message Accounting document, published
by Belicore as GR-1100-CORE which defines the industry standard for message
recording.

“Appiicable Law™ shall mean all laws, statutes, common law, regulations,
ordinances, codes, rules, guidelines, orders, permits and approvals of any
Govemmental Authority, including without limitation those retating to the
environment, health and safety, which apply or relate to Work Locations or the
subject matier of this Agreement.

“Arbitrator” has the meaning set forth in Section 6.1 of Attachment 1 of the
Agreement.

"As Defined in the Act” or "As Described in the Act” means as specifically
defined or as described, respectively, in the Act as from time to time interpreted
in the duly suthorized rules and regulations of the FCC or the Commission.

“AT&T" has the meaning set forth in the Preface.
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“AJ&T Customer” means any business or residential customer for AT&T
Telecommunications Service.

“Attachment” is any placement of one Party's equipment or facilities in or on
ancther Party's Poles, Ducts, Conduits, or Rights of Way.

“Attachment Request” is a request for attachment rmade pursuant to Section
3.4 of Attachment 3 of the Agreement.

mnm tho mrgoncy oemcal (E91 171 1) dmhno eontmning customer
location information (including name, addreas, telephone number, and
sometimes special information from the local service provider) used to determine
to which Public Safety Answering Point ("PSAP") to route the call.

“Automatic Route Selection (ARS)" is a service feature that provides for
automatic selection of the least expensive or most appropriate transmission

facility for each call based on criteria programmed into the system.
“Bllil" means bill submitted by one Party to the other Party for Charges.
“Business Day” has the meaning set forth in Section 23.8 of the Agreement.

means an operator call in which the end user inquires as to the busy status of, or
requests an interruption of, a call on an Exchange Service.

“CABS" means the Carrier Access Billing System which is contained in a
document prepared under the direction of the Billing Committee of the OBF. The
Carier Access Billing System document is published by Beilcore in Volumes 1,
1A, 2, 3, 3A, 4 and 5 as Special Reports SR-OPT-001868, SR-OPT-001868, SR-
OPT-001871, SR-OPT-001872, SR-OPT-001873, SR-OPT-001874, and SR-
OPT-001875, respectively, and contains the recommended guidelines for the
billing of access and other connectivity services.

“Central Office Switch” means a switch used to provide Telecommunications
Services including (1) "End Office Switches" which are Class 5 switches from
which end user Exchange Services are directly connected and offered, and

(#) “Tandem Office Switches" which are Class 4 switches which are used to
connect and switch trunk circuits between and among central office switches.
Central office switches may be employed as combination end officelandem
office switches (combination Class 5/Class 4).
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“CENTRANET" means a Telecommunications Service that uses central office
switching equipment for call routing to handle direct dialing of calls, and to
provide many private branch sxchange-like features.

“Charge”™ means an smount charged by one Party to the other Party for sarvices
rendered or products purchased hereunder.

“Claim” has the meaning set forth in Section 10.4 of the Agreement.

CLASS (Cystom Local Area Signaling Service) and LASS (L.ocal Area
Signeling Service)™ means a grouping of optional enhancements to basic local
exchange service that offers special call handling features to residential and
single-ine business customers (e.g., call waiting, call forwarding and automatic
redial).

“CLEC" means competitive local exchange carrier.
“CLLI codes™ means Common Language Location {dentifier Codes.

"Collocation” has the meaning set forth in Section 2.1 of Attachment 3 of the
Agreement.

“Combinationg” has the meaning set forth in Section 1 of the Agreement,
"Commission” means the Pubtic Service Commission of the State of Florida.

“Common Transport” has the meaning set forth in Section 7.1 of Attachment 2
of the Agreement.

“Complaint” and “Complaining Party” have the respective meanings set forth
in Section 2(b) of Appendix | to Attachment 1 of the Agreement.

“Gonduit” means a tube or protected through that may be used to house

communication of electrical cables. Conduit may be underground or above
ground (for example, inside buildings) and may contain one or more inner ducts.

"Confidential Information™ has the meaning set forth in Section 17.1 of the
Agreement.

"Contract Year” means a twelve (12) month period during the term of the
contract comn  ~cing on the Effective Date and each anniversary thereof.
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“Customer Usage Data” means the local Telecommunications Services usage
data of an Sprint Customer, measured in minutes, sub-minute increments,
message units, or otherwise, that is recorded by GTE and forwarded to Sprint.

“DA Listing Information” has the meaning set forth in Section 20.1 of the
Agreement.

“Damages” has the meaning set forth in Section 10.4 of the Agreement.

“Dedicated Transport” has the meaning set forth in Section 8.1 of
Attachment 2 of the Agreement.

“Directory Listings™ has the meaning set forth in Sections 18.1 and 19.2 of the
Agreement.

"Directory Assistance Service™ has the meaning set forth in Section 6.1 of
Attachment 2 of the Agreement.

“Discloser” means that Party to this Agreement which has disclosed
Confidential Information to the other Party.

“Diapistes” mean all disputes, claims or disagresments arising under or related
to this Agresment or the breach thereof.

“Puct” has the meaning set forth in Section 3.1.3 of Attachment 3 of the
Agreement.

“Effective Date™ has the meaning sat forth in Section 2 of the Agreement.

“EMR" means the Exchange Message Record System used among LECs for
exchanging telecommunications message information for billable, non-billable,
sample, sattiement and study data. EMR format is contained in RR-010-200-010
CRIS Exchange Message Record, published by Belicore which defines the
industry standard for exchange message records.

*Environmenta! Hazard™ means any substance the presence, use, transport,
abandonmant or disposal of which (i) requires investigation, remediation,
compensation, fine or penalty under any Applicable Law (including, without
kmitation, the Comprehensive Environmental Response Compensation and
Lisbility Act, Superfund Amendment and Reauthorization Act, Resource
Conservation Recovery Act, the Occupational Safety and Health Act and
provisions with similar purposes in applicabls foreign, state and local
jurisdictions) of (il) poses risks to human health, safety or the environment
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(including, without limitation, indoor, outdoor or orbital space environments) and
is reguisted under any Applicable Law.

“Enhanced Whits Pages”™ means optional features available for White Pages
Directory fistings (e.9., boid, all capitals, additional line of text, indented).

“Enhanced Yeliow Pages” means optional features availabie for Yellow Pages
Directory listings (2.g., red type, bold. all capitals, additional line of text,
indented).

“Exchange Service" refers to all basic access line services, or any other
services offered to end users which provide end usears with a telephonic
connection to, and a» unique teiephone number address on, the public switched
telecommunications network ("PSTN"), and which enable such end users to
place or receive calis to all other stations on the PSTN.

“Excluded Environmental Lisbilities” has the meaning set forth in Section 8.1
of the Agresment.

“E911 Service™ is a method of routing 811 calls to a PSAP that uses customer
location data in the ALI/DMS to determine the PSAP to which a call should be
routed.

- - * has the meaning set forth in Section 3.1.4 of
Attachment 3 of the Agreement.

“ECC” means the Federal Communications Commission.

“"Govermmental Authority" means any federal, state, local, foreign or
intemational court, govemment, department, commission, board, bureau,

agency, official, or other reguiatory, administrative, legislative or judicial authority
with jurisdiction over GTE or Sprint.

“Grooming Pian” has the meaning set forth in Section 41.1 of the Agreement.
"GTE" has the meaning set forth in the Prefacs of this Agreement.

“"GTE Customer” means any business or residential customer for GTE
Telecommunications Service.

“impaimment in ~ervice”, “impaired Party” and “mpairing Party” shal! have the
respective meanings set forth in Section 4 of Aitachment 9 of the Agreement.

“Inner Duct” has the meaning set forth in Section 3.1.5 of Attachment 3 of the

FL-AT11.00C



57
Attachment 11
Page 8

Agreement.

“Intellactual Property” means copyrights, patents, trademarks, trade sacrets,
mask works and all other intellectual property rights.

“Inteliectual Property Rights™ has the meaning set forth in Section 10.4 of the
Agreement.

Zinter-Company Review Board™ means an inter-company review board

established pursuant to Section 3.1 of Attachment 1 of the Agreement.
"Interconnection” [Definition Deleted).

“interconnection Services™ has the meaning set forth in Section 1 of the
Agreement.

“interin Number Portability (INP)" means the delivery of LNP capabilities, from
a customer standpoint in terms of call completion, with as littls impairment of
functioning, quaiity, reliability, and convenience as possible and from a carrier
standpoint in terms of compensation, through the use of existing and available
call routing, forwarding, and addressing capabilities.

“LATA"” means local access transport area.

“Line Information Dats Dase(s) (LIDB)™ has the meaning set forth in Section
11.3.1 of Attachment 2 of the Agreement.

“LEC" means local exchange carrier.
“LOA" has the meaning set forth in Section 25.1.1 of the Agreement.

"Local Number Portability (LNP)" rneans the ability of users of

telecommunications services to retain, at the same location, existing
telecommunicsations numbers without impairment of quality, reliability, or
convenience when switching from one telecommunications camier to another.
“Local Serviceg™ has the meaning set forth in Section 24 of the Agre;mem.
“Local Service BIli™ means a Bill for Local Service Charges.

"Local Service Charges" has the meaning set forth in Section 2.1 of Appendix A
to Attachment 8 of the Agreement.

“Local Traffic” for purposes of interconnection and mutual compensation under
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services which is to be provided by two or more LECs (including a LEC and a
CLEC), or by one LEC or CLEC in two or more states within a single LATA.

“Network Element” of "Eisment™ means a facility or equipment used in the
provision of a Telecommunications Service. Network Element inciudes features,
functions, and capabiiities that are provided by means of such facility or
equipment, including subscriber numbers, databases,-sinnaling systems, and
information sufficient for biling and collection or used in the transmission,
routing, or other provision of a telecommunications service.

“Network Interface Device™ or “NID” has the meaning set forth in Section 2.1
of Attachment 2 of the Agreement.

“New Services Reguest” means a request from Sprint to GTE to obtain
facilities, features, capabilities, functionality or services that are not already

available under this Agreement.

"North American Numbering Pisn" or "NANP" means the numbering plan
used in the United States that also serves Canada, Bermuda, Puerto Rico and
certain Caribbean Islands. The NANP format is a 10 digit number that consists
of a 3 digit NPA code (commonly referred to as the are code), followed by a 3
digit NXX code and a 4 digit line number.

“NXX" means the three digit code which appears as the first three digits of a
seven digit telephone number.

"911 Service” means a universal telephone number which gives the public
direct access o the PSAP. Basic 911 service collects 911 calls from one or
more local exchange swilches that serve a geographic area. The calls are then
sent to the correct authority designated to receive such calls.

“OBF" means the Ordering and Biling Forum (OBF), which functions under the
auspices of the Carrier Liaison Committee (CLC) of the Alliance for
Telecommunications Industry Solutions (ATIS).

“Operator Service” has the meaning set forth in Section 5.1.1 of Attachment 2
of the Agresment.

“0S58" means operations support systermns.
“Parties” means Sprim and GTE.
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"Permanent Number Portability (PNP)" means the use of the Location Routing
Number (LRN) database solution to provide fully transparent LNP for all
customers and all providers without limitation.

“Pole Attachment™ means the connection of a facility to a utility pole. Some
exampies of faciiities are mechanical hardware, ¢.ounding and transmission
cable, and equipment boxes.

"Public Safety Answering Point” or "PSAP" means an answering location for
911 calls originating in a given ares. A PSAP may be designed as Primary or
Secondary, which refers to the order in which cails are directed for answering.
Primary PSAPs respond first, Secondary PSAPs receive calls on a transfer basis
only, and generally serve as a centralized answerning location for a particular type
of emergency cali. PSAP’s are staffed by employees of Service Agencies such
as police, fire or emergency medical agencies or by employees of a common
bureau serving a group of such entities.

~Quality Standards” are referenced in Section 11.3, Sections 9 and 9.4.1 of
Attachment 5, and Attachment 12 of the Agreement

"Real Time”™ means interactive system-to-system communications and response
(of the type described in Section 29.1.2 and Attachment 13) in the actual time in
which an event takes place, with the reporting on or recording of the event
practically simultaneous (given or assuming network and systems' capabilities)
with the occurrence of the event.

“Recipient” mesans that party to this Agreement to which Confidential
Information has been disclosed by the other party.

"Recorded Usage Data” has the meaning set forth in Attachment 7 of the
Agreement.

“Remote Call Forwarding® or ("RCE") has the meaning set forth in Section 2.2
of Attachment 8 of the Agreement.

"Releass” means any releass, spill, emission, leaking, pumping, injection,
deposit, disposal, discharge, dispersal, leaching, or migration, including without
fimitation, the movement of Environmental Hazards through or in the air, 8oil,
surface water or groundwater, or any action or omission that causes
Environmental Hazards to spread or become more toxic or more expensive to
investigate or remedinte.

"Right of Way (ROW)" has the meaning set forth in Section 3.1.9 of Attachment
3 of the Agreement. _
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*SECAB" means the Small Exchange Carrier Access Billing document prepared
by the Billing Committee of the OBF. The Small Exchange Carrier Access Billing
document, published by Belicore as Special Report SR OPT - 001858, contains
the recommended guidelines for the billing of access and other connectivity
services.

“Served Premises” means collectively, all of the locations selected by Sprint for
or to which Sprint orders Network Elements, Ancillary Functions or
Combinations.

“Signsling Link Transport™ has the meaning set forth in Saction 8.1 of
Attachment 2 of the Agreement.

“Signaling Transfer Points” has the meaning set forth in Section 10.1 of
Attachment 2 of the Agreement.

“State” has the meaning sat forth in the preamble.

uStructure” has the meaning set forth in Section 3.1.4.1 of Attachment 3 of the
Agresment.

“Tandem Switching” has the meaning set forth in Section 12.1 of
Attachment 2 of the Agresment.

*Telecommunications Service™ has the meaning set forth in Section 3 of the
Act.

"Telephone Relay Service” has the meaning set forth in Section 28.6 of the
Agreement.

“TSLRIC" has the meaning set forth in Section 2 of Attachment 14 of the
Agreement.

"Thousands Block of Numbers” shall mean 1000 or more consecutive
numbers beginning and ending on a digit boundary, e.g., 848-1000 to 948-1988.

*Transit Service” has the meaning set forth in Section 37.5.2 of the Agreement.

“Unbundisd Network Element Bill” means a Bill for Unbur-ied Network
Element Charges.

“Unbundied Network Element Charges™ has the meaning set forth in Section
2.1 of Appendix B to Attachment 8 of the Agreement.
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“Yoluntary Federal Customer Financial Assistance Programa™ are
Telecornmunications Services provided to low-income subscribers, pursuant to
requirements established by the appropriate state regulatory body.

"Waste"™ means all hazardous and non-hazardous substances and materials
which are intended to be discarded, scrapped. or recycled, associated with
activities Sprint or GTE or their respective contractors or agents perform at Work
Locstions. it shall be presumed that all substances or materials associated with
such activities, that are not in use or incorporated into structures (including
without limitation damaged components or tools, leftovers, containers, garbage,
scrap, residues or byproducts), except for substances and materials that Sprint,
GTE or their respective contractors or agents intend to use in their original form
in connection with similar activities, are Waste, "Waste" shall not include
substances, materials or components incorporated into structures (such as cable
routes) even sfter such components or structure are no longer in current use.

“*Wire Center” mesns a building or space within a building that serves as an
aggregation point on a LEC's network, where transmission facilities and circuits
are connected or switched.

“Work Locations™ means all buildings, equipment, structures and other items
located on a single site or contiguous or adjacent sites owned or operated by the
same person or persons for the purpose of providing Telecommunications
Services in connection with this Agreement.
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Service Quality Standards and Processies
1.  [Introduction

This Agreement contains provisions which are applicable to Local Services,
Network Elements, including Ancillary Functior.s and features, and
Combinations, access to GTE's poles, conduits ant! Tights of way, and
interconnection Services, and shall apply on a national and/or an individual
state basis, as herein specified or as otherwise established by agreemant of
the parties or by the context in which a quality standard, process or
measurement is applied. The service quality standards, processes and
procedures, including Direct Measures of Quality (DMOQs), set forth in this
Attachment shall apply to GTE's provision and performance of services,
sysisms, processes and related activity under this Agreement, and are in
addition to and not in place of or satisfaction of specific performance
siandards or obligations imposed on GTE eisewhere in this Axreement or in
other Attachments to this Agresment. To the extent indicated in this
Attachment, related performance obligations are imposed on Sprint, and the
indicated service quality standards, processes and procedures shall apply to

Sprint’s performance of said obligations.

1.1. Pursuant to Section 10 of this Agreement, Appendix 1 of this Attachment 12
sets forth the service standards, measurements and performance criteria,
applicable to Local Services, Network Elements (including Ancillary functions
and features) and Combinations provided under this Agreement, and the
liquidated damages, payments, or credits to be paid, or other remedies to
apply in the event that specified failures of performance occur.

1.2 The Parties recognize that this Agreement will establish new business
processes. The Parties also expact that experience will show whether new
measuraments are needed or whether existing measurements are not
needed. Either Party, therefore, may request the addition, deletion or
modification of the measures set forth in the Appendices 1o this Attachment.
in the event that the Parties cannot agree on such addition, deletion or
modification, then the Party seeking the addition, deletion or modification may
initiate the Diapute Resolution process prescribed in Attachment 1 to this
Agreement.

1.3. GTE shall provide services to Sprint that have substantiairy the same
characteristics of imeliness and parformance as GTE provides to itseff, its
sffiliates (hereins .9r referred to as "GTE's actual performance”). GTE's
service performance, as defined by the designated comparable measures,
shall be no worse than or no less than the speclfic performance threshold of
GTE's actual performance for the equivalent service, subject to the definitions
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contained within this Attachment 12. Sprint shall provide performance as
defined by the designated comparable measures at no less than the specific
performance thresholds contained within this Attachment 12. The calculation
of those performance threshoilds will be based on a three (3) month rolling
average of actual performance uniess otherwise specified. Liquidated
damages will apply when a Party's performance is worse than the specified
performance threshhokd as described in this Attachment 12.

1.4 Average Non-Recuiring Charges

The Average Non-Recurring Charge is the sum of all non-recurring charges
applied to sarvice orders issued by Sprint to GTE divided by the total number
of Sprint orders issued to GTE. These calculations will be made by service
activity and service category, Business (SingleMulti-Line, Centrex, PBX
Trunks), Residence, LINK, and ISDN. The Average Non-Recurring Charge
will be separately calculated for flelkd work and non-field work orders. Thess
Averages and a weighting factor for field and non-fisld work will be calculated
during a study period to be mutually agreed between the Parties. The initial
average non-recurring charge calculation will occur within three (3) months of
Sprint's initial issuance of orders. The average non-recurring charge shall be
recaiculated when there is a non-recurring charge rate change, and annually
as pant of the interconnection Agresment Annual Review.

1.5. Average Recurring Charges

The Average Recurring Charge is the sum of all recurring charges applied to
service orders issued by Sprint to GTE divided by the total number of Sprint
orders. These Averages will be calculated during a study period to be
mulually agreed between the Parties. These calculations will be made by
service activity and service category, Business (Single/Mutti-Line, Centrex,
PBX, Trunks), Residence, LINK and ISDN. The initial average recurring
charge calculation will occur within three (3} months of Sprint's initial issuance
of orders. The average recurring charge shall be recalculated when there is
a recurring cherge rate change, and annually as part of the Interconnection
Agreement Annual Review,

1.3 DMOQs are categorized by the Parties as:
CATEGORY 1;
CATEGORY 2; or
CATEGORY 3.

Category 1: Those primary Performance Measures which the Parties agree
must be deliveraed at performance threshhokd either by state or at a national
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level or as specified per measure. These DMOQs wiil carry financial
incentives in the form of debits or credits to a Party's bilt when a current
month’s performance is worse than the parformance threshold. In addition,
gap closure plan incentives will apply to Category 1. (Example: Due Date
Commitments Met).

Category 2: Those secondary Performance heasures which are indicators of
predicted perfoormance and which the Parties agree must be delivered at or
above the performance threshokd either st a national level by state as
specified in Appendix 2 of Attachment 12. While financial incentives do not
apply to these Category 2 DMOQs, gap closure plan financial incentives will
apply. (Example: Repair Ticket Closures).

Category 3. Those DMOQs which the Parties may determine to be
necessary and appropriate, but which require additional evaluation to permit
that determination. The Implementation Team established under this
Attachment wiil review and consider each such Category 3 DMOQ to make
the aforementioned determination. If the implementation Team determines
that a Category 3 DMOQ is necessary and appropriate, it will reclassify the
DMOQ in question as Category 1 or Category 2.

The Parties’ agreement to these standards, processes and procedures does
not waive or limit the rights of either Party to initiate the Dispute Resolution
processes provided in Attachment 1 to this Agreement, nor to initiate or
pursue other administrative, judicial or arbitration proceedings to enforce
rights or obligations under this Agreement or under governing law.

The service standards, processes and procedures set forth in this Attachment
shall not relieve the Parties of any obligations otherwise imposed by the
Telecommunications Act of 1886, by the rules, regulations and guidelines duly
promuigated thereunder, or by other applicable state or federal law, nor
constitute a waiver by the Parties of any rights relating to such obligations.

As used in this Attachment, Contract Month means a calendar month during the

term of this Agresment. Contract Month 1 shall commence on the first day of

the first full calendar month following the Effective Date. Howeve, if the

Effective Date is on the first day of a Calendar Month, that month will be
Contract Month 1.

Service Quality

GTE and Sprint rer~gnize and acknowledge the mutual benefit of a
Customer-Supplier relationship built upon proven Quality Management
Systems.
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DMOQs. GTE will provide Local Service, Network Elements and Ancillary
Functions in accordance with the service parity standards and other
measurements of quality ("DMOQs") described and agreed to in this
Attachment and in the Appendices (o this Attachment. in the event that
either Party fails to meet an applicable DMOQ, the procedures descriped in
Appendix 1 shall be followed.

Service Guarantees. The credits and waivers described in Appendix 2 are
intended to serve as an incentive for the Parties to fulfill certain of their

commitments under this Agreement.

Serint Supplier Performance Quality Management System. As one method of
achieving quality and reliability for services ordered from GTE, GTE agrees to
implement the Sprint Supplier Performance Quality Management System
deacribed in Appendix 3 to this Attachment.

Repioyment

Deployment Plan. The Deployment Plan is a staged approach to the
implementation of processes, procedures and systems required by this
Agreement. The Deployment Plan describes the Parties’ attempt to
implement a process for attaining performance at or better than the
performance threshold.

The Parties agree to implement the provisions of this Agreement in
accordance with the Deployment Plan set forth in Appendix 4 to this
Attachment. The Parties agree to negotiate, by the end of Contract Month 1,
additional requiremsnts which relate to those obligations of the parties in this
Agreement that are not addressed in the Deployment Plan.

Thereafter, the Deployment Plan may be revised from time to time to add any
additions! requirements established by the Parties as part of the
implementation process.

implementation Team.

The Parties understand that the arrangements and provision of services,
network elements and ancillary functions described in this Agreement shall
require technical and operational coordination between the Parties. The
Parties further agree that it is not feasible for this Agre.ment 10 set forth each
of the applicable and necessary procedures, guidelines, specifications and
standards that will promote the Parties' provision of Telecommunications
Services to their respective Customers. Accordingly, the Parties agree to
form a team (the "implementation Team") which shall develop and identify
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those additional processes, guidelines, specifications, standards, terms and
conditions necessary for the provision of the services, network elements and
ancillary functions, and for the specific implementation of each Party's
obligations hereunder, including those described in the Deployment Plan.
Within five (5) days after the Effective Date, each Party shall designate, in
writing, not more than four (4) persons to be permanent members of the
implementation Team; provided that either Party may include in meetings or
activities such technical specialists or other individuals as may be reasonably
required to address a specific iask, matter or subject. Each Party may
replace its representatives on the iImplementation Team by delivering wriiten
notice thereof to the other Party. Furthermore, the Deployment Plan will
describe the Parties’ attempt to implement a process for attaining and
maintaining service parity.

Operations Pian.

Within one hundred and twenty (120) days after the Effective Date, the
implementation Team shall reach agreements on the items listed in the
Deployment Plan, which shall include processes, procedures, and
milestones. The agreements reached by the implementation Team shall be
documented in an operations manual (the “Operations Plan”). The
Operations Plan shall include documentation of the various items descnbed
in the agreement which are to be agreed upon by the Parties.

Action of Impiementation Team.

The Deployment Plan and the Operations Plan may be amended from time to
time by the Implementation Team as the ieam deems appropriate.
Unanimous written consent of the permanent members of the implementation
Team shall be required for any action of the implementation Team. An
escalation process will be put in place t0 support the resolution of disputed
issues. If the Implementation Team and the escalation process are unable to
resolve the issue, the existing provisions of the Deployment Plan and
Operations Plan shall remain in fuil force and effect.

Further Coordination and Performance.

Except as otherwise agreed upon by the Parties, on @ mutually agreed upon
day and time once a month during the Term of this Agreement, the
implementation Team shall discuss the performance of the Parties under this
Agreement and apply the principles of the Sprint Supplier Performance Quality
Management Sysiu:n. At each such monthly session the Parties will discuss:
() the administration and maintenance of the interconnections and trunk
groups provisioned under this Agreement; (ii) the Parties' provisioning of the
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services, network elements and ancillary functions provided under this
Agreement; (ili) the Parties’ compliance with the DMOQs set forth in this
Agreement and any areas in which such performance may be improved; (iv)

- any problems that were encountsred during the preceding month or
anticipated in the upcoming month; (v) the reason underlying any such
problem and the effect, i¥ any, that such problem had, has or may have on
the performance of the Parties; and (vi) the specific steps taken or proposed
to be taken to remedy such problem. in addition to the foregoing, the Parties.
through their representatives on the implementation Team or such other
appropriate represeniatives, will meet to disciias any matters that relate to the
performance of this Agreement, as may be requested from time to time by
either of the Parties.

3.8. Operational Review

3.6.1. Representatives of Sprint and GTE will meet on a quarterly basis, beginning
with the end of the first quarter of 1897, to determine that the service cycle of
pre-ordering, ordering, provisioning, maintenance and billing categories are
addressed, including the following:

a) Interfaces and processes are operational and the agreed upon
numbers of Sprint Customers for residential and business Resale
Services are successfully completed per day.

b) Iinterfaces and processes are operational end the agreed upon
numbers of orders for Network Elements, Ancillary Functions and
Combinations are successfully completed per day;

c) Interfaces and processes are operational and the Sprint orders
for unbundied loops are successfully completed per day;

d) All agreed upon performance standards and DMOQs will be
reviewed with respect to the Implementation Plan.

3.6.2. Hf at any quarterly review it is determined that the requirements of this
Agreement and the Act are not baing met, the Parties may invoke the dispute
resolution procesdings provided in Attachment 1 to this Agreement where
allowed by applicsble regulatory orders.
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Processes

The Parties agree to implement the following processes as a means to
provide a mechanism for addressing the individual requirements of Sprint in a
specific state.

Bona Fide Request. The Parties may agree ' .at cactain services, including
features, capabilities, functionality, Network Elements, or Combinations, are
to be ordered through the use of customized Service Orders. In such event,
the Bona Fide Request Process described in Appendix 5 to this Attachment
will be followed.

New Services. Sprint may request from GTE that facilities, features,
capabilities, functionality or services that are not already available under this
Agreement at the time of such request be provided under this Agreement by
delivering & New Services Request to GTE in accordance with the
procedures described in Appendix 8 to this Attachmant.

Capacity Planning

The Parties negotisted and inciuded in this Agreement common provisions
which are applicable to Local Services, Network Elements, including Ancillary
Functions and features, and Combinations, access to GTE's poles, conduits
and nights of way, and Interconnection Services for all geographic areas in
which GTE provides Telecommunications Services on a national basis.
However, the Parties recognize that certain provisions, in addition to pricing,
must be handled on a state specific basis to address unique locat
requirements. These items are described below in this Attachment.

By the end of Contract Month 1, Sprint will provide & forecast of the quantities
of Local Services, Network Elaments, Combinations and Ancillary Functions
to be made available to Sprimt during Contract Year 1 on a State-wide basis.
The Parties shall meet during the last Contract Month of each Contract Year
to agree upon the quantities of Local Services, Network Elements,
Combinations and Ancillary Functions to be made available to Sprint for the
next Contract Year. These quantities shall be sufficient to meet Sprint's
anticipated requirements as communicated to GTE. i GTE is not able to
meet Sprint’s forecast requirements at any time during the term of this
Agresment, GTE must document to Sprint within fifteen (15) days of receiving
Sprint’s forecast the reasons why such requirements canaot be met.

in addition, Sprir! will fumish a per month quarterly forecast of service order
volumes, quantities of Local Services, Network Elements, Combinations and
Ancillary Functions on a State-wide basis. These forecasts will be fumished
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at least one month before the beginning of the quarter covered by the
forecast. These projections will aliow GTE to provide sufficient Staff for the
projected demand and to secure appropriate inventories to meet Sprint's
requirements. In the event that the first month of Sprint's next quarterly
forecast is greatar than ten (10%) percent of the last month of the current
quarter forecast, Sprint will notify GTE promptly of the increased order
volume.

if Sprint actual order activity for & quarter is ten (10%) percent less than
siated in its forecast submission 1o GTE for that quarter, then financial
incentives as set forth in Appendix 2 will apply. if Sprint actual order activity
for a quarter exceeds the leve! stated in its forecast submission to GTE for
that quarter pursuant to Section 5.2 of this Attachment 12, then as to such
order activity in excess of forecast levels, the remedies otharwise applicable
for missed service order commitments in the Category 1 and Category 2
DMOQs and preparation of Gap Closure Plans shall not apply.

Sprint will provide forecasts as specified in Sections 5.1 and 5.2 on a sub-
State basis, provided, however, that Sprint will provide such forecasts only
after the Parties have mutually agreed on a definition of “sub-State" and
further provideo, that no penalties shall apply to sub-Stats forecasts.

At the meeting to be held during the last Contract Month of each Contract
Yesr, Sprint will provide GTE with & two (2) year rolling forecast of its growth
requirements for Anclilary Functions that will be reviewed jointly on a yearly
basis.
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1.  Genenal

The DMOQs in this Appendix are managed as part of the Supplier
Performance Quality Management System (SPQMS).

SPQMS requires that when the monthly results do not meet the performance
levels described in Appendix 2 to this Attachment, Gap Closure Plans shall
be inplemented to improve performance. The intent of a Gap Closure Plan is
to identify and implement expeditiously those actions necessary to close
performance gaps to the accepiable levels of performance established by the
Parties under this Agresment and this Attachment. The Parties anticipate
that Gap Closure Plans will typically be of six to nine months’ duration.

These Gap Closure Plans include:

- evaluation of the opportunity for continuous improvement,
systams enhancements and re-engineering:

- forecasted improvement to the desired DMOQ for each issue or
initiative;
evsluation of pertinent changes in periodic resuits; and
a date for compliance with Sprint's expected performance.

The Gap Ciosure Plans will be reviewed monthly, or more frequently as
updated data and analysis are available.

2. Measurements
The specific measurements which apply to this Agreement are described in

Appendix 2. The Parties agree to meet on an annual basis to discuss
whether changes should be made to any DMOQs or performance objectives.

3.  Performance incantives

3.1. Neither Party fails to meet an applicable Category 1 or 2 DMOQ for Three (3)
Centract Months in a St /8) Month period, that Party must thereafter submit
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to the other Party a draft of a Gap Ciosure Plan within thirty (30) deys of
receipt of notice that the DMOQK(s) was (were) not met.

3.2. N either Party raquired under Section 3.1 preceding to deliver a draft Gap
Ciosure Plan to the other Party fails or fails within the prescribed time period
to do 80, then the other Party shall receive a ciedit or payment of Five
Thousand Dollars ($5,000.00). Said payment or credit shall be made within
three (3) business days of the entitied Party's demand therefor.

3.3. Sprint and GTE will agres upon an approval date for the Gap Closure Plan
within ten (10) days of the delivery of the draft Gap Closure Plan.

3.4. The Party subject to the Gap Closure Plan will commence implementation of
the Gap Closure Plan on its approval date. If that Party fails to meet its
commitments under the Gap Closure Plan, the other Party shall receive a
credit or payment, as appropriate, in the sum of up to Fifteen Thousand
dollars ($15,000) payable on demand within three (3) business days, as
described in Sections 3.4.1, 3.4.2 and 3.4.3 below.

3.4.1 Payment of Five Thousand Dollars ($5,.000) for failure to implement the
process improvements outlined in the plan. The parties may with mutual
agreement modify the process improvements in the pian during the life of the
plan,

3.4.2 Payment of Five Thousand Dollars ($5,000) for failure to achieve
performance improvements by the completion date of the approved Gap
Closure Plan.

3.4.3 Payment of Five Thousand Dollars ($5,000) for failure to complete the Gap
Closure Plan on schedule.

3.5 GTE is committed to service parity at the start of Sprint's Local Service
operations. Both parties recognize that a sufficient volume of orders must be
processed before a DMOQ can exhibit with: a degree of confidence that parity
does or does not axist.

The Parties agres to a “transition period” where process data will be
accumuisted and discussed. This information will assist the Implementation
Team in their development and implementation of processes.

For national DMOQs, once Sprint’s order volume reaches a level of one

hundred fifty (15v) orders for three (3) consecutive months, a ninety (80) day
grace period will begin, with respect to the performance incentives prescribed
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for each DMOQ under this Attachment. At the end of that ninety (90) day
grace perniod, those performance incentives shall fully apply.

For State DMOQs, once Sprint's order volume reaches a level of one
hundred fifty (150) orders for the State for three (3) consecutive months, a
ninety (80) dey grace period will begin, with respect to the performance
incentives prescribed for each DMOQ under this Attachment. At the end of
that ninety (80) day grace period, those performance incentives shall fully

apply.

3.6 The purpose of the payments described above are 1o serve a2 an incentive
for the Parties 10 improve their respective performance, not as a substitute for
either Party's right to institute dispute resolution processes under Attachment

1 of this Agreement.
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DMOQ Categories

1. Category 1 DMOQs

1.1 Table 1 below lists the Category 1 DMOQs for each of the pre-ordering,
ordering and provisioning, interconnection, maintenance and repair,
forecasting, and billing classifications. For each Category 1 DMOQ
classification, column 1 indicates the number of the DMOQ within the
classification. Column 2 indicates which Party has the obligation to meet
the DMOQ performance measurement, with a “G” indicating a GTE
obligation and an "A" indicating an Sprint obligation. Column 3 indicates
whether the relevant DMOQ performances measurement data is compiled
on a national level ("N"), by state ("S"), or by each occurrence of the
DMOQ ("P"). Column 4 contains a description of each DMOQ within each
classification. Column 5 describes, for each DMOQ, the performance
measurement that applies to the DMOQ. Column 6 shows the remedy
that musi be paid by the Party that has the obligation to meet the DMOQ if
that Party has failed to meet the performance thresholds set forth in
column 5.

1.2. The Parties agree to provide performance at or above the performance
thresholds for each applicable DMOQ as indica‘ed in Table 1 following.
Each Party also agrees to pay to the other Party the remedies applicable
to each DMOQ for which it has an obligation to meet the performance
thresholds but has failed to de so.
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JABLE 1
CATEGORY 1 DMOQs
DESCRIPTION MEASURF REMEDY
Pre- T
Ordering/Ordering/
Provisioning
Prompt transmission | 85% of CSRs sent to Sprint by the | §% of Average
of Customer Service | close of business on business day | Non-Recurring
Record ("CSR") following receipt of request. Charges incurred
Information by Sprint for the
number of CSRs
for which the
Quality Standard is
not met in the
reporied month.
Prompt transmission | 85% of FOCs sent to Sprint by the | 20% of Average
of Firm Order close of business on business day | Non-Recurring
Confirmation (“*FOC") | following receipt of request. Charges incurred
by Sprint for the
fines ordered for
which GTE failed
to meet the Quality
Standard in the
reported month.
Due Date Percent of Sprint Customer install, | Waiver of the
commitments met transfar and change service orders | Average Non-
for which service is instalied by Recuning Charges
close of business on the committed | installation
due date is not more than 2.5 charges for the
percent below the percent of GTE number of lines by
customer install, transfer cnd which GTE fails to
change service orders. meet the Quality
Stendard in the
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DESCRIPTION MEASURE REMEDY
reported month.
% Reporting trouble | Percent of Sprint customer install, | One month's
within 30 days of the | transfer and change service orders | average recurring
date installed which are folilowed by a customer charge per trouble
trouble report within 30 days of report exceeding
service order completion date is not | the Quality
more than 2.5 percent worse than Standard in the
the percent GTE customer install, reported month.
transfer and change service orders | (not to exceed one
which are followed by a customer ciedit per customer
trouble report within 30 days of line per month).
service order completion date.
Service Order 80 percent of LSRs initiated by Payment by Sprint
Discrepancy: LSRs | Sprint do not contain an order to GTE equal to
issued without discrepancy or error. Tweive (12) 20% of the
material errors. months after this measurement average non-
becomes effective, the metric shall | recurring
change to 90 percent. instatation
charges for the
number of lines by
which Sprint fails
to meet the Quality
Standard in the
reported month.
PIC Changes 85% of the time the PIC changes PIC change
completed within 24 | will be completed within 24 hours. charge credit for all
hours PIC changes
worse than the
qually standard.
Interconnection
Trunk orders Percent of trunk orders by Sprint Waliver of 100% of
completed on or completed by GTE on or betore the | Average Non-
before the commitment date is not more than | Recurring Charges
Committed Due 10 percent below the percent of for trunks ordered
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Date. feature group B & D switched for which GTE
access orders by all orde.ing failed to meet the
companies completed by GTE on or | Quality Standard in
before the commitment date. the reported
month.
Firm Order Percent of trunk orders by Sprint Waiver of 20% of
Confirmation (FOC) | completed by GTE on or before the | Average Non-
time delivery commitment date is not more than 5 | Recuming
percent below the percent of feature | instatlation
group B & D switched access orders | charges for trunks
by all ordering companies for which | ordered for which
GTE sends FOC within 5 days. GTE failed to meet
the Quality
Standard in the
reported month.
Service Order 80% of ASRs initiated by Sprint do | Charge equal to
Discrepancy: ASRs | not contain a materiat error or result | 20% of Average
issued without in a discrepancy. Twelve (12) Non-Recurming
materia! errors. months after this measurement Charges for
becomes effective, the metric shall | installation of
change 1o 80 percent. trunks orderad for
which Sprint failed
fo meet the Quality
Standard in the
reported month.
Collocation: The time Sprint's collocated space | The credit will be
Conditioning of is not available to Sprint for calculated by
space provided for installation of equipment by the dividing the
Collocation. agreed upon due date. monthly recuming
charge for such
collocated space
by 30, times the
number of days
delayed. This
penaity does not
apply if the delay
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DESCRIPTION

MEASURE

REMEDY

circumstances are
beyond GTE's
control.

5 | G | P | Collocation: Outage
of Sprint Equipment
Collocated in GTE
space.

The time Sprint's collocated
equipment is out of service due to
GTE's failure to comply with its
obligations under this agreement.

Sprint will receive
an outage credit
calculated by
dividing the
monthly recurring
charge for such
cullocated space
by 30, times the
number of days of
outage. This
penalty does not
apply if the delay
circumstances are
beyond GTE's
control.

6 | G | P | Rights of Way
(ROW), Conduit and
Pole Attachments
Availability.

When ROW, Conduit and Pole-
Attachments are not available io

Sprint by the agreed upon due date.

Sprint will receive
a credit in the
amount
proportionate to
the length of the
delay. The credit
will be calculated
by dividing the
annual rental
charge by 365
times the number
of days delayed.
This penalty does
not spply if the
delay
circumstances are
beyond GTE's

control.
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Maintenance/Repair
Percent Percent of Sprint customer network | One month's flat
commitments met. trouble reports where commilment | rate average
met was more than 2.5 percent recurring charge
worse thanr: the percent of GTE per line out of
customer network trouble reports service for which
where commitment was met Quality Standard is
(excluding reports which are cleared | not met in the
CPE, Sprint Customer error). reporied month.
Average clearing Average repair time (total number of | One month's flat
time - out of service - | elapsed hcurs/minutes for out of rate average
Designed. service Sprint Customer network recurring charge
trouble reports divided by total per line out of
number out of service customer service for which
network trouble reports) for Sprint Quality Standard is
Customers is more than 10 percent | not met in the
more than the average repair time reported month,
for GTE Customers (inciudes only
‘designed” services).
Average clearing Average repair time (lotal number of | One month’s flat
time - out of service - | elapsed hours/minutes for out of rate average
non-designed service customer network trouble recurring charge
reports divided by total number out | per line out of
of service customer network trouble | service for which
reports) for Sprint Customers is Quality Standard is
more than 10 percent more than the | not met in the
average repair time for GTE reported month.
customers (includes only POTS and
circuits which do not require a
design).
Percent reports per | Percent of Sprint Customers making | One month’s flat
100 (failure trouble reporis (total number cf rate average
frequency) Sprint Customer network trouble recumng charge
reports divided by the total access | per line out of
fines multiplied by 100) is not worse | service for which
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than 0.5 percentage points than the | Quality Standard is
percent of GTE customers making | not metin the
trouble reports. reported month.
5|G | S | Percent repeat Percent of Sprint Customer repéat One month's flat
reports in 30 days trouble reports (total number of rate average
Sprint Customer network trouble recurring charge
reports which had a previous per line out of
network trouble report within the last | service for which
30 days divided by the total number | Quality Standard is
of customer network trouble reports | nct met in the
multiplied by 100) is not more than | reported month.
2.5 percent worse than the percent
of GTE customer repeat trouble
reports.
Forecasting
1 |A | S | Resale requirements | Volume of Sprint's resale 20 percent of the
accurately forecast. | requirements in @ month is not Average Non-

greater than 10% bejow the amount
forecast by Sprint in its most recent
quarterly forecast (which shall have
been made not later than 30 days
prior to the quarter in question.)

Recurring Charges
for the number of
service units below
the forecast when
the actual volume
is greater than
10% and less than
or equal to 30%
under forecast.

40 percent of the
Average Non-
Recuming Charges
for the number of
service units below
the forecast when
the actual volume
is greater than
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30% and less than
- or equal 1o 40%
under forecast.
50 percent of the
Average Non-
Recurring Charges
for the number of
service units below
the forecast when
the actual volume
is over 40% under
the forecast.
Billing
Advance notification | GTE agrees to develop, within six GTE will credit
of late billing months of the Effective Date, a Sprint's national
associated with the | Quality Standard for the percent of | resale bill by
wholesale bill. notifications received by Sprint prior | $5,000 per month
to late billing based upon a mutually | for each month in
agreed upon financially significant which commitment
threshold. The documentation is not met.
provided prior to late billing must
include: 1) the anticipated bill date
and 2) a reasonably accurate
estimate of the adjustment or
charge.
Timealiness: Delivery | GTE agrees to make by March 30, | GTE will credit
of mechanized 1897, an initial assesament of its Sprint's national
Customer Service capability to measure the percent of | resale bill by
Record (CSR) for CSRs received within 10 days of the | $5,000 per month
wholesale billing actual bill date. The Implementation | for each month in
verification. Team will determine the appropriate | which commitment
percent of CSRs to be delivered on | i8 not met.
time.
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13.  Outage Credits

1.3.1  Local Services, Network Elemants and Combinations: Qutage credits
apply to interruptions of Local Services, Network Elements or
Combinations, in accordance with applicable state Public Service
Commission requirements.

1.3.1.1 |f a Local Service, Network Element or Combination is interrupted, Sprint
will be entitied to outage credits. An interruption period begins when
Sprint reports to GTE that a Local Service, Network Element or
Combination Is interrupted (or GTE has knowledge that an interruption
has occurred through service monitoring or other means). An
interruption period ends when the Local Service, Network Element or
Combination is repaired and returned to Sprint. A Local Service,
Network Element or Combination is considered to be interrupted when
there has been a loss of continuity, the Local Service, Network Element
or Combinstion does not operate in accordance with the applicable
service standards, or it is otherwise unavailable for use by Sprint. This
definition is not intended to conflict with state Public Utility Commission
requirements.

1.3.1.2 The Implementation Team will evaluate if and set the amount of outage
credits for unbundied Network Elements and Combinations and
determine when they should apply.
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2 Category 2 DMOQs

21 Table 2 below lists the Category 2 DMOQs for each of the pre-ordering,
maintenance, and biliing classifications. ~or each Category 2 DMOQ
classification, column 1 indicates the number of the DMOQ within the
classification. Column 2 indicates which Party has the obligation to
meet the DMOQ performance measurement, with a “G” indicating a GTE
obligation and an “A” indicating an Sprint obligation. Column 3 indicates
whether the relevant DMOQ performance measurement data is
compiled on a national level ("N"), by state (°S"), or by each occurrence
of the DMOQ ("P"). Column 4 contains a description of each DMOQ
within each classification. Column § describes, for each DMOQ, the
performance messurement that applies to the DMOQ.

2.2 The Parties agree to provide performance at or above the performance
thresholds for each applicable DMOQ as indicated in Table 2 following.

TJABLE 2
CATEGORY 2 DMOQs
DESCRIPTION MEASURE
Pre-
Ordering/Ordering/Provisioning
1 | G | N | Average speed of answer per 80% of the time GTE will answer within 20
inquiry by GTE's call center within | seconds
20 seconds.
Maintenance
[T1G |5 [Average speed of answer per 80% of the time GTE will anawer within 20
inquiry by GTE’s call center within | seconds.
20 seconds
Billing
1 |G | N | Timeliness: Charges billed in GTE agrees to make, by March 30, 1987,
current wholesale billing period for | an initial assessment of its capability to
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within 5 days of when the message | within 5 days from when the message was
was recorded. recorded. GTE agrees to make, by March

30, 1897, an initial assessment as to what
a parity level of performance should be.
Within six months of the contract Effective
Date, the Parties will agree on an ongoing
performance measure and associated
penalties.

8 | G | N | Customer Usage Data; Accuracy of
fransmitted customer usage data.

An initial service delivery threshold will be
established at 98% of recorded usage data
comrectly transmitted to Sprint. GTE agrees
to make, by March 30, 1897 an initial
assessment as to what a parity level of
perfomance should be. Within six months
of the contract effective date, the Parties
will agree on an ongoing performance
measure and associated penatties.
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Category 3 DMOQs

Table 3 below lists the Category 3 DMOQs for each of the pre-ordering,
ordering and provisioning, maintenance, and billing classifications. For
each Category 3 DMOQ classification, column 1 indicates the number of
the DMOQ within the classification. Column 2 indicates which Party
may have the obligation {o meet the DMOQ per’ormance measurement,
with a “G" indicating a potentia) GTE obligation, an “A” indicating a
potential Sprint obligation and “T" indicating the party is to be
determined. Column 3 indicates whether the relevant DMOQ
perforrance measurement data might be compiled on a national level
("N"), by state ("S"), or by each occurrence of the DMOQ ("P"). Column
4 contains a description of eaach DMOQ within each classification.

The Parties agree {0 form an Implementation Team pursuant to Section
3.2 of Attachment 12, to consider and determine whether each Category
3 DMOQ shall be reciassified as a Category 1 or Category 2 OMOQ or
should be removed as a Category 3 DMOQ without reclassification. if
the Implementation Team agrees to reclassify a Category 3 DMOQ as
either a Category 1 or Category 2 DMOQ, the Implementation Team will
also establish a performance threshold and performance remedies for
that DMOQ. The implementation Team will set a schedule for
considering and detarmining any such reclassifications under this
Paragraph no (ater than six months after the Effective Date of this

Agreement.
TABLE 3

CATEGORY 3 DMOQs

DESCRIPTION

Pre-Ordering/Ordering/Provisioning

N | Service Order Discrepancy: LSRs issued without material erors. The

implamentation Team will evaluale and produce a plan to migrate from the 80%
performance threshold to the 85% target performance threshold.

N | Real Time Solution: Tracks the time required to receive one or more telephone

numbers via a sysiem interface. The interval starts with the request message
leaving Sprint's system and ends with the response message arriving at Sprint's
systerr.  The DMOQ tracks the percentage of intervals that are less than §
seconds.
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DESCRIPTION

Real Time Solution: Tracks the time required to receive address confirmation
information via a system interface.

Real Time Solution: Service Availability Inquiry Time.

Real Time Solution: Feature Availability Inquiry Time

Real Time Solution: Appointment Schedule Inquiry Time.

Real Time Solution: Customer Service Record (CSR) Inquiry Time.

o ~N B ]

- - 4| 4] =

Z| Z| 2Z| Z Z

Disconnect Order Completion Interval. Measures how long it takes to complete a
disconnect. Residence: within twenty-four (24) hours after acceptance of a
service order. Business: Within four (4) hours after acceptance of a service
order if a software change is required. Business: Within twenty-four (24) hours
after acceplance of a servics order if a central office change is required.
Business: Within ninety-six (88) hours after acceptance of a service order if a
customer promises visit s required.

Installation line energizing commitments (request for establishment or changes in
non-key, non-PBX and party line services that normally involve plant activity.

PIC Migration. Measures the percent of migration notifications sent to Sprint
within forty-eight (48) hours of receipt of the migration order. As a measurement
of performance standards, this metric will comply with the specific performance
level shown below. Measurements will be calculated by Business (single and
multi-line, Centrex, PBX trunks), Residence, LINK and ISDN.

Directory Assistance:. Tracks the levels of Directory Assistance performance
levels for resold services and unbundied network elements.

GTE shall provide LIDB performance standards. Sprint will specify expectations
of performance such as 1) at least 89.9% reply rate to all query attempts; 2) Data
in LIDB replys shall have at no more than 2% unexpected data value, for all
inquiries.

Forecasting. Implementation Teams will work together to define sub-state
forecasting levels. The Parties agree that no penalties shall apply to any sub-
state levels that may be defined by the Implementation Team.
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DESCRIPTION

1]G | § | Quoted restoral commitments met.

2 |G | S | Status Call to Sprint. when restoral commitments are missed, on trouble
progress, of on restoration.

3|T |S | Network event with blocked calis or lost features within one hour.

4 |G | S | Time to Restore

- Out of Service & Visit Required at 4, 8, or 16 hours after initial outage

- Out of Service & No Visit required at 2, 3, or 4 hours after initial outage.
- All Other Troubles at twenty-four (24) hours after initial outage.

1|6 | N | Timslineas: GTE will mechanically transmit - Cormect: Direct, all usage
records to Sprint's Message Processing Center three times per day at expected
performance threshokd of 99.84% of all messages delivered on the day the call
was recorded.

2 |G [N [ Accuracy: GTE will provide Recorded Usage Data in the format and with the
content as defined in the current Belicore EMR document of expected
performance threshold of 99.99% of all recorded records delivered.

3 |G | N | DATA PACKS: GTE will transmit to Sprint all data packs error free in the format
sgreed at an expected performance threshold of 6 months of transmitted data

packs without a rejected data pack.

4 |G | N | Accuracy: Recorded Usage Data: GTE will ensure that the Recorded Usage
Data is transmitted to Sprint error free, the level of detail includes but is not
imited to: detall required to rate the cali, Duration, and Correct
Originating/Terminating information. The efror is reported to GTE as a
Modification Request (MR). Performance is to be measured at 2 leveis defined
below. Sprint will identify the priority of the MR at the time of handolf as Severity
1 or Severity 2 at axpected performancs threatl.old of less than or equal to 88% of
the MR fixed in less than or equal to twenty-four (24) hours and 100% of the MR
fixed in loss than or equsl to 5 days.
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DESCRIPTION

$ | G | N | Usage Inquiry Responsiveness: GTE will respond to ali usage inquiries within
twenty-four (24) hours of Sprint's request for information. It is Sprint's
expectiation to receive continuous status reports until the request for information
is satisfied.

6 | G | N | Business and Residence Mechanized wholesale bills adhere to specifications in
the (Local Services Billing System o.g. CABS, BOS, SAIR, CRIS, etc.)
specifications/requirements document. Accurate bills are those mechanized
access bills which pass Sprint's validation edit process the first ime at expected
performance threshold of less than or equal to 98.5%.

7 |T | N | Business and Residence: Billing Period Closure agreements are signed within
the agreed timeframe (typically 60 to 80 days) at expected performance threshold
of 100% per agreed timeframe.
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Sprint Supplier Performance Quailty Management System

Sprint's approach to quality and reliability focuses on the attainment of
excellence for products and services ordered from its supplicrs and used by
Sprint. This excelience is the result of a systematic effort that is sustained over
time.

1. Quaiity Manual

By the end of Contract Month 4, GTE will develop a Quality Manual that
addresses the requirements described herein for the following :

Management Responsibility and Support

Quality System

Document Control

Process Controf

Product Development Control

Alignment of Process Output with Agreed-to Requirements
identification of Non-conforming Product or Service
Analysis of the Identified Non-conformance
Corrective Action Plans

Quality Records

Audits and Reviews

Training

The Quality Menual will be updated by GTE from time to time as additional
process are identified. The Quality Manual and its revisions are subject to
review and approval by Sprint.

2 Process Ownership
For each process identified in the Quality Manual, GTE will identify those

individusis and organizations who have management responsibilities for each
process which affects services to be provided to Sprint by GTE.
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The initial individuals and organizations will be identified by GTE by the end of
Contract Month 1. GTE shall provide prompt updates to Sprint of changes in
personnel, organization or linkages.

3. Process Definition

For each process inciuded in the Quality Manual, the following items will be
addressed:

a) input requirements;
b) value-added process functionality; and
¢) output requirements which meet customer satisfaction

4, Messurement System

The Quality Manual will define the Measurement System to be used to obtain
the data necessary to verify that DMOQs have been met, and to provide data
needed to perform source causs and root cause analyses.

Changes to the agreed upon Measurement System must be reviewed with and
concurred by Sprint prior to their implementation. GTE will review metrics on a
monthly basis with Sprint and will be available for review and analysis, as
mutually agreed to be necessary, for all services. Measures shall be Sprint
specific and suppoit Sprint service performance requirements.

5. Iimprovement Plan implementation

GTE will establish monthly service performance and improvement reviews with
Sprint.

Documentation will include Gap Closure Plans which result in compliance with
agreed to performance standards and include:

a) evaluation of the opportunity for continuous improvement, systems
enhancements and re-engineering;

b) forecasted improvement to the desired Direct Measure of Quality (DMOQ)
for each issue of initiative;

¢) cument and improved upon processes,

d) control processes which GTE management will use fc- the transitional
period;

e) evaluation of pertinent changes in periodic (monthly, weekly) resulis;

f) opportunities .or source and root cause analyses; and

g) a dste for compiliance with Gap Closure Plans implementation.
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These Gap Closure plans will be reviewed monthly or, more frequently as
updated data and analyses are available.
6. Sprint Leadership Reviews
GTE Senior Leadarship shall meet with Sprint on at Jeast a quarterly basis. GTE
shall assure that resources sre provided within GTE to support implementation of
the Supplier Quality Performance Management Program.
7. Iintegration of Sprint Requirements
GTE will integrate the techniques of the Supplier Quality Performance

Management Program described in this Appendix 3 in all aspects of the work
that it performs on Sprint's behalf.
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DeploymentPlra ..

1. Deployment Plan Activities:

The Parties agree to complete the activities applicable to them no later
than the times indicated for said completion on the following Table:

CONTRACT ATTVITY
Effective Date | Final agreement on DMOQs and Service Guaraniees.

1. icentification of individuais and organizations with management
responsibiliies {the implementation Team) as described in Appendix 3 to
Altachment 12.

2. Agresment on Supplier Performance Quality Management System
{SPQMS), Depioyment Plan, activities, Milestones, and Implamentation
Schedule.

3. Capacity planning for Contract Year 1 completed as described in Secton 7
o Altachment 12.

4. Agresment on escalstion and expedite procedures as described in Secuon
30.2.2 of tha Agreement.

§. GTE fumishes a list of aif emergency telephone numbens as described in
Section 28.8 of the Agreement.

6. Appeintment of a slanding arbitrator as described in Attachment 1

Month 2
‘ 1. ldentification of singie points of contact as described in and within Section
30 of the Agreement, Section 13 of Attachment 2, Sections 3 ai.d 4 of
Altachment 3, Section 2 of Attachment 4, Section § of Attachment 5, Section 2
of Attachmaent 6C, Section § of Attachment 7. and other Agreement or
Attachment sections in this Agreement providing for suc. . single points of
contact.

2. GTE nroposes the process for handiing requests for new services, features

* Unless indicated to be s specific date,
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and/or capabilities as described in Section 4.2 of Attachment 12.

Month 3 ’
1. Agreement on the procedures to handie law enforcament agency requests
#s described in Section 28.11 of this Agresment.
Month 4
1. Quarterly SLT Review of SPQMS with GTE.
2. Development of Quality Manus! as described in Appendix 3 to Attachmentl
12
Month § 1. GTE wili finalize the process for handling requests for new services,
features and/or capabilities as described in Section 4.2 of Attachment 12.
2. Finslize Operstions Plan as provided in Section 3.3 of Attachment 12.
Month 7 1. Quarterly SLT Review of SPQMS with GTE.
Month 10 1. Quarterly SLT Review of SPOMS with GTE.
Month 11 1. Annual Review of Performance R leuGapCImumplnmperSPoMs

2. Annual Capacity Planning for Contract Year 2 is completed as deacribed in
Section 7 to Attachment 12.

2. The Parties agree to negotiate by the end of Contract Month 4, additional
requirements and milestones which relate to those obligations of GTE in
this Agreement that are not addressed in the Deployment Plan, including,
but not limited to, the implementation of the following:

Electronic Interfaces as described in Section 29.1 of the Agreement
and Section 5.1 of Attachment 4.

Alternative Routing Capabilities as described in Section 28 of the
Agreement.

Service and Operational Readiness Testing as described in
Attachment 26.8 of the Agreement.

Altemative Interim Agreement for Local Service bills as described in
Section 3 of Attachment 8A.

Procedures for notifying Sprint of changes in retail services as
described in Section 25.6 of the Agreement.

Procedures for referring misdirected requests for Sprint products and
services as described in Section 28.3 of the Agresment.

Customer contact training as described in Section 29.6.6 of the
Agreement.

Procadures for refermals of misdirected calls for repair as described in
Section 8 ot Attachment 5.
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. Replication of Access Billing Supplier Quality Certification Operating

Agreement as described in Section 2.1.2 of Attachment 6.

o Interim arrangements for clearinghouse procedures as described in
Section 9 of Attachment 7.

o Disaster recovery plans as described in Section 7 of Attachment 5.

* Route Indexing (RI) as described in Sectic.1 2.3 of Attachment 8.

¢ Processes for sarvica ordering and provisioning of Local Services,
Network Elements and Combinations.

* Processes for maintenance of Local Services, Network Elements and
Combinations.
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Bona Fide Request Process

Intent

The Bona Fide Request process is intended to be used when Sprint equests
customized Service Orders for certain services, features, capabilities or functionality
defined and sgreed-upon by the Parties as services to be ordered as Bona Fide

Requests.

2.

Process

2.1 A Bona Fide Request shail be submitted in writing by Sprint and shall
specifically identify the need to include technical requirements, space
requirements and/or other such specifications that clearly define the request
such that GTE has sufficient information to analyze and prepare a response.

2.2 Afthough not expecied to do so, Sprint may cancel a Bona Fide
Request in writing at any time prior to Sprint and GTE agreeing tc price and
availability. GTE will then cease analysis of the request.

2.3  Within two (2) business days of its receipt, GTE shall acknowledge in
writing the receipt of the Bona Fide Request and identify a single point of
contact and any additiona! information needed to process the request.

24 Except under extraordinary circumstances, within ten (10) days of its
receipt of a Bona Fide Request, GTE shall provide a proposed price and
availability date, or it will provide a detailed explanation as to why GTE is not
able to meet Sprint's request. If extraordinary circumstances prevail, GTE will
inform Sprint as soon as it realizes that it cannot meet the ten (10) day
response due date. Sprint and GTE will then determi..e a mutually agreeable

date for receipt of the request.
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2.5  Unless Sprint agrees otherwise, all proposed prices shall be consistent
with the pricing principies of the Act, FCC and/or the Commission. Payments
for services purchased under a Bona Fide Request will be made upon
delivery, uniess otherwise agreed 1o by Sprint, in accordance with the

applicable provisions of the Agreement.

268 Upon affimative response from GTE, Sprint will submit in writing its
acceptance or rejection of GTE's proposal. f at any time an agreement
cannot be reached as to the terms and conditions or price of the request, the
Dispute resolution procedures described in Attachment 1 may be used by a
Party to reach a resolution.

2.7 i GTE responds that it cannot or will not offer the requested item in the
Bona Fide Request and Sprint deems the item essential to its business
operations, and deems GTE's position to be inconsistent with the Act, FCC or
Commission regulations and/or the requirements of thie Agreement, the
Dispute resolution procedures described in Attachment 1 may be used by a
Party to reach a resolution,
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New Services Process

The Parties shall work cooperatively to establish a New Services Process with
the objective of having this process in place within six (8) months following
approval of this Agreement.

This process shall include consideration of the following principles:

1) Sprint will implement the process by submitting a request to GTE
that defines the new services, features and/or capabilities in sufficient
detail to permit GTE to analyze the request and prepare a preliminary
response.

2) As part of the preliminary response, GTE will advise Sprint whether
or not the request is technically feasible. If the requested service, feature
and/or functionality is technically feasible, GTE will advise Sprint whether
or not it is prepared to proceed with development and, if so, fumish a
preliminary price estimate for the service, feature and/or functionality.

3) Upon affirmative response from GTE, Sprint will submit in writing its
acceptance or rejection of GTE's proposal. if at any time an agreement
cannot be reached as to the terms and conditions or price of the request,
the Dispute resolution procedures described in Attachment 1 may be used
by a Party to reach a resolution.

4) Sprint and GTE will jointly participate in the deveiopment of the
new service, feature and/or functionality, using an agreed upon
implementation plan.

5) Payments for the new service, feature and/or functionality will be

made upon delivery, uniess otherwise agreed to by Sprint, in accordance
with the applicable provisions of the Agreement.
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6) If GTE responds that it cannot or will not offer the requested
service, feature and/or functionality and Sprint deems the item essential to
its business operations, and deems GTE's position to be inconsistent with
the Act, FCC or Commission regulations and/or the requirements of this

Agreement, Sprint may use the Dispute resolution procedures described
in Attachment 1 to reach a resolution. -
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1.  PREORDERING
1.1 Transaction-Based Information Exchange

The Parties agres that preordering information exchange will be transmitted
over the same interface according to the same content definition both for
resold GTE services and for services provided using UNE. Sprint and GTE
will work together 10 establish a transaction-based electronic communications
interface. Both parties will diligently pursue completing mutually consistent
transiations within six (6) months afler the Effective Date of this Agreement
and proceed to systems readiness tesling that will result in a fully operational
interface for local service delivery within one (1) year from the Effective Date
of this Agreement. Sprint and GTE agree to adapt the interface based upon
evolving industry standards. Changes to ATIS guidelines and standards
relevant to Transaction-Based Pre-Order information exchange will be
implemented based upon a mutually agresable schedule, but in no case will
the time for adoption, including testing of the changes introduced, extend
more than 6 to 12 months beyond the date of initial closure by the relevant
ATIS committee or subcommitiee. This preceding target implementation
obligation may be modifiad by mutual agreement.

1.2  Batch Data information Exchange

GTE will accept Sprint's request for an initial batch feed of information related
to Switch/Feature Availabliity and Street Address Guide (or equivalent) data
and relationship file information via an agreed upon format. At a minimum,
this batch feed will include switch/feature availability, including but not limited
to type of switching equipment and active features, and a means to reliably
comelate a customer address with the assigned setrvicing office of GTE.
Sprint and GTE agree to adapt the interface based upon evolving indusiry
standards. Changes to ATIS guidelines and standards relevant to Batch Pre-
Ordering Information Exchange will be implemented based upon a mutually
agreeable schedule, but in no case will tha time for adoption, including testing
of the changes introduced, extend more than 8 to 12 months beyond the date
of initial closure by the relevant ATIS committee or subcommittee. This
preceding target implementation obligation may be modified by mutual
agreement.

1.2.1 GTE will transmit the initial batch feed of the data within three (3) Business
Days of receipt of the initial request by Sprint. In addition, GTE will provide
complete refreshes of the data on a mutually agreeable mo. thly schedule.
GTE will send the initial batch feed and subsequent monthly updates
electronically over » muiually agreesble file transfer network (e.g., the
Network Data Mover Network) using a mutually acceptabie file transfer
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protocol. Sprint and GTE will transiate necessary data slements used in their
intemal processes into mutually agreeable and consistent file formats and
record layouts. Both parties will diligently pursue completion of the definition
of file formats, record layout and information contant within six (6) months
after the Effective Date of this Agreement and proceed fo systems readiness
testing that will result in a fully operational interface within one (1) year from
the Effective Date of this Agreement.

Sprint Resells GTE Telecommunications Service(s)

The exchange of information relating to the ordering and provisioning of local
service, when Sprint is the customer of record for the resold service(s), will be
based upon the most current interpretations of the American Nationat
Standards (nstitute (ANSI) Accredited Standards Commiittee (ASC) X12
Standards as documented by the Service Order Subcommittee (SOSC) of the
Telecommunications Forum/Electronic Dats Intarexchange (TCIF/EDI)
commitiee. Sprint and GTE agree to adapt Ordering and Provisioning
information Exchange based upon evolving industry standards for forms-
based information exchange, using Local Service Request (LSR) Form, End
User information Form, the Resale Service Form and any other relevant form
developed by the OBF. In accordance with OBF, SOSC forms and
transaction codes (i.e. 850, 880, 855, 8685 and 987), GTE and Sprint agree to
convey all necessary data to connect, modify or disconnect retail local
services of GTE that Sprint resells. Sprint and GTE will transiate ordering and
provisioning requests originating in their intemal processes into the agreed
upon forms and industry transactions. Both parties will diligently pursue
completion of mutually consistent translations within six (6) months after the
Effective Date of this Agresment and proceed {o systems readiness testing
that will result in a fully operational interface for local service delivery with.n
one (1) year from the Effective Data of this Agreement.

Changes to guidelines and standards relevant to ordering of services for
resale will be implemented based upon a mutually agreeable schedule, but in
no case will the time for adoption, including testing of the changes introduced,
extsnd more than 6 to 12 months beyond the date of initlal closure by the
relevant ATIS committee or subcommittee. This preceding target
implementation obligation may be modified by mutual agreement.

Sprint Provides Service Using GTE Unbundied Network Elements

The Parties understand and agree that baseline information such as a main
biling account, .tercompany contact points, the 800 number for GTE to
transfer a misdirected end user UNE customer's call, geographic coverage for
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common use UNE, and other mutually agresable information is required prior
to the first UNE customer specific order. The parties also agres to document,
in the Joint implementation Agreement, the relevant information from the
Sprint Infrastructure Footprint Form and the GTE CLEC Profile into a mutually
acceptable notification mechanism. GTE will respond to the initial notification
request with a batch feed of information related to Switch/Feature Availability
and Street Address Guide (SAG) and relstionship fils that are further
discussed in Section 1 (PREORDERING) Sprint and GTE may mutually
agree o use an sitemative format for exchange of Footprint Order related
information, provided that the same information content is delivered. GTE will
accept the Infrastructure/ Footprint Form developed by Sprint or the mutually
agreed-upon equivalent format, until such time as Sprint and GTE agree that
the OBF has adopted an acceptable atternative form. Sprint and GTE
recoghize that modifications to routing tables may be necessary in order to
accomodste the treatment of customer calling associated with the
combination of UNEs that Sprint may employ to deliver service. Both parties
agree that & mutually agreeable mechanism for communicating routing
changes, at the local office level, will be documented in the Joint
Iimplementation Agresment relating to this interface. Unless another mutually
agreeable mechanism is established, GTE will accept delivery of these forms
through the ASR process, including passing of the information over a mutually
agreeable file transfer network (e.g. the Network Data Mover Network) and file
transfer protocol.

2.2.2 Unless otherwise agreed by the Parties, the customer specific provisioning
order will be based upon OBF LSR forms. The applicable implementation
guidelines described in the prior paragraphs relating to resale of GTE retail
services also apply to the customer specific provisioning orders. GTE agrees
that the information exchange will be forms-based using the Local Service
Request Form, End User Information Form, Loop Service Form and Port
Form, Loop Form with Number Portability. and Number Portability Form
developead by the OBF. The SOSC interpretation of 850, 880, 855, 885, and
g9Ttransactions, in sccordance with the OBF forms, will be used to convey all
the necessary data to connect, modify or disconnect GTE customer-specific
UNEs smployed by Sprint to deliver retail focal services. Customer-specific
elements include, but are not limited to, the customer loop, the network
interface device, the customer-dedicated portion of the local switch and any
combination thereof. Sprint and GTE will transiate ordering and provisioning
requests originating in their intsrnal processes into the agreed upon forms and
industry standerd transactions. Both parties will diligently pursue completing
mutuatly consisient transiations within six (8) months after the Effective Date
of this Agreement and procead 1o systems readiness testing that will resuit in
a fully operational interface for ordering UNEs within one (1) year frem the
Effective Date of this Agreement. Unless otherwise mutually agreed because
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of time, cost and compatibility with existing systems, Sprint and GTE agree to
adapt the interface based upon evolving industry standards. Adaptations to
SOSC implementstion guidelines, fo the extent relevant to local service
ordering and provisioning for customer specific UNEs, will be implemented
based upon a mutually agreasbie schedule. Changes to ATIS guidelines and
standards relevant fo Ordering and Provisioning Information Exchange will be
implemented based upon & mutually agreeable schedule, but in no case will
the time for adoption, including testing of the changes introduced, extend
more than 6 {0 12 months beyond the date of initial closure by the relevant
ATIS committes or subcommittee. This preceding target implementation
obligation may be modified by mutual agreement.

Treatment of Subsequent/Supplemental Transactions

A mutually acceptable treatment of subsequent/supplemental transactions will
be adopted by both parties until the SOSC explicitly clarifies the information
exchanges associated with supplementing orders. Sprint and GTE will agree
upon a mutually acceptable time frame for adapting their internal systems to
sccommodate the OBF clarifications.

Maintenance and repair information exchange will be transmitted over the
same interface according to the same content definition both for resold GTE
retail local services and for services Sprint provides using 2 GTE UNE or
combinations of GTE UNEs. Sprint and GTE will, for the purpose of
exchanging fault management information, establish an electronic bonding
interface, based upon ANSI standards T1.227-1995 and T1.228-1995, and
Electronic Communication Implementation Committee (ECIC) Trouble Report
Format Definition (TRFD) Number 1 as defined in ECIC documents
ECIC/TRA/85-003, and ail standards referenced within those documents. The
parties will use and acknowledge functions currently implemented for reporting
access circuit troubles. These functions include Enter Trouble, Request
Trouble Report Status, Add Trouble Information, Modify Trouble Report
Attributes, Trouble Report Attribute Value Change Notification and Cancsl
Trouble Report, all of which are fully explained in clauses 6 and 9 of ANSI
T1.228-1665.
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Sprint and GTE will exchange requests over a mutually agreeable X.25
network or, if both Sprint's and GTE's platforms are capable, a8 mutually
sgresable TCP/IP based network may be employed. Sprint and GTE will
transiate maintenance requests or responses originating in their internal
processes into the agreed upon attributes and elemeants. Both parties will
diligently pursue completing mutually consisient translations within six (6)
months after the Effective Date of this Agreement and proceed to systems
readiness testing that will result in 8 fully operational interface for loca! service
delivery within one (1) year after the Effective Date of this Agreement. Sprint
and GTE agree to adapt the interface based upon evolving industry
standards. Changes to ATIS guidelines and standards relevant to Local
Service Maintenance will be implemented based upon a mutually agreeable
schedule, but in no case will the time for adoption, including testing of the
changes introduced, extend more than 8 to 12 months beyond the date of
initial closure by the relevant ATIS commitiee or subcommittee. This
precading target impiementation obligation may be modified by mutual
sgreement.

LOCAL ACCOUNT MAINTENANCE

Whan acting as the awitch provider for Sprint, where Sprint either is reselling
retail services of GTE or employing UNES to provide local service, GTE will
notify Sprint whenever the local service customer transfers service from Sprint
to another local service provider. GTE wili provide this notification via a
mutuelly agreeable 4 digit Local Use Transaction Code Status Indicator
(TCSi) that will indicate the retail customer is terminating local service with
Sprint. GTE will transmit the notification, via a mutuelly agreeable file transfer
neiwork (e.g., the Network Data Mover Network) and file transfer protocol,
within twenty-four (24) hours of GTE provisioning the switch. The TCSI, sent
by GTE will be in the 860 byte industry standard CARE record format.

GTE will accept account changes that affect only the pre-subscribed
intralLATA and/or interLATA toll provider (PIC) through a local service order.
Additionally, Sprint and GTE will work together diligently to develop industry
standard CARE processes to process account changes.

In addition, GTE will reject, via the industry standard CARE Record TCSI
Code 3148, any interexchange carrier initiated change of the Primary
Intsrexchange Carrier (PIC), where GTE is the switch prov'der either for the
retait local services of GTE that Sprint resells or UNEs of GTE that Sprint

employs in providing service.

FL-AT13.00C
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Sprint and GTE agree to adapt the interface based upon evolving industry
siandards. Changes 1o ATIS guidelines and standards relevant to Local
Account Maintenance will be implemented based upon a8 mutually agreeable
schedule, but in no case will the time for adoption, including testing of the
changes introduced, extend more than 6 to 12 months beyond the date of
initial closure by the relevant ATIS committee or subcommittee. This
preceding target implemsntation obligation may be modified by mutual
agreement.

Agresment by the Parties to the Local Account Maintanance described above
does not, in any way, set a precedent or remove any obligation for the Parties
to work toward an industry solution for supporting customer movement
between and among other ILECs and CLECs.

JESTING AND ACCEPTANCE

Sprint and GTE agree that no intarface will be represented as either generally
available or as operational until end-to-end integrity and load testing, as
agreed to in a Joint Implementation Agreement or other mutually acceptable
document are completed to the satisfaction of both Parties. The intent of the
end-to-end integrity testing is to establish, through the submission and
processing of test scenarios, that transactions agreed to by Sprint and GTE
will successfully process, in a timely and accurate manner, through both
Parties' support OSS as well as the interfaces. The tasting will include the
use of mutually agreeable test transactions, designed fo represent no less
than 85 percent of the transaction types that Sprint and GTE expect to send
and receive through the interface undergoing end-to-end testing. In addition,
Sprint and GTE will establish either 3 mutually agreeable testing environment
or an audit process sufficient to demonastrate that the interfaces estsblished
between Sprint and GTE have the capability and capacity to exchange busy
period transaction volumes reasonably projected to occur during the forward-
looking twelve month period following implementation of the interface. Sprint
will provide mutually agreeable forecast data to GTE for the forward-looking
twelve month period, necessary 10 determine capability and capacity. The
test environment or audit process, which ever is utilized, must validate that
GTE can accept and procass the anticipated busy period load without
degradation of overall end-to-end performance of the information exchange
delivered to Sprint even when other CLEC transactions are simultaneously

processed by GTE.

JOINT IMPLEMENTATION AGREEMENT DEVELOPMENT

Sprint and GTE recognize that this Attachment is not sufficient to fully resolve
all technizal and operational details related to the interfaces described.

FL-AT13.00C
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Therefore, Sprint and GTE agree to document the additional technical and
operational details in the form of a Joint implementation Agresment (JIA).
Both parties further agree that any technical, operational or implementation
issues, once identified at the working team level, may be escalated by the
initiative of either Party, thirly days after an issue is identified, to the dispute
resolution procedures of Attachment 1 for binding resolution. In addition,
Sprint and GTE will document both a topical outline for the JIAs as well as
establish a schedule for identifying, discussing, resolving and documenting
resolution of issues related to each aspect of the JIA topical outline for each
interface discussed in this document. In no event will either end-to-end
intagrity testing or load testing begin unless the parties agree that for each
interface to be tested, the JIA properly documents the inlended operation of
the interface scheduled for testing. Any issues identified and subsequently
resolved through either the end-to-end integrity or load testing processes will
be incorporated into the impacted interface JIA within 30 days of issue
resolution.

FL-AT13.00C
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SornV/GTE Pricing Agreement

1. Local Service Resale

The prices charged to Sprint for Local Service shall be calculated using
the avoided cost discount applicable in the Stata delermined on the basis
of the retail rate charged to subscribers for the telecommunications
sevvice requested, excluding the portion thereof sttributable to any
marketing, billing, collection, and other costs that will be avoided by GTE,
as further specified in Appendix 1 to this Attachment 14.

The prices shall be GTE's retail rates applicable on the Effective Date,
less the applicable discount. If GTE reduces or increases its retail rates
after Sprint executes this Agresment, the applicable discount shall be
applied to the reduced or increased retall rates.

2.  Unbundied Network Elements

The prices charged to Sprint for Network Elements shall be as further
specified in Appendix 2 to this Attachment 14.

3.  Coliocation

Prices and terms for collocation are specified in Appendix 3 to this
Attachment 14.

FL-AT14.00C
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4. Interconnection Services

GTE will make interconnection arrangements available at all tandem
switching and end office switching locations. At the discretion of Sprint,
local interconnection may be accomplished via one-way local trunks, or
two way local trunks, or Sprint may chose to deliver both local and toli
traffic over the same trunk group(s). With respect to the latter scenario,
Sprint will have to provide an available Percent Local Usage (PLU) to
facilitate billing if it desires application of the lucal interconnection rate.

Prices and terms for Interconnection Services are specified in Appendix 4
to this Attachment 14,

Prices and terms for local number portability, trunking interconnection,
E911/911 and pole attachments, conduit and rights-of-way services are
specified in Appendix 5, Appendix 6, Appendix 7 and Appendix 8 to this
Attachment 14, respectively.

6. Numerous provisions in this Agreement and its Attachments refer to
prices or pricing principles set forth in Attachment 14. If a provision
references prices in Attachment 14 and there are no corresponding prices
aiready set forth in Atlachment 14 for such item, such price shall be
considered “To Be Determined” (“TBD"). With respect to all 18D prices,
prior to Sprint ordering any such TBD item, the Parties shall meet and
confer to establish a price. Iif the Parlies are unable to reach agreement
on a price for such item, an interim price shall be set for such item that is
equal to the price for the nearest analogous item for which a price has
beean established (for exampie, if there is not an established price for a
non-recurring charge ("NRC") for a specific Network Eiement, the Paries
would use the NRC for the most analogous retail service for which there is
an established price); provided, however, that if the Parties are unable to
agree on what is the nearest analogous item for purposes of setting an
interim price or if there is no such analogous item, they will submit the
dispute 10 arbitration for purposes of establishing sn interim price in
accordance with the procedures set forth in Attachment 1. Any interm
prices s0 sot shall be subject to modification by any subsequent decision
of the Commiasion. If an interim price is different from the rate
subsequently esiablished by the Commission, any underpayment shall be
paid by Sprint to GTE, or any overpayment refunded by GTE to Sprint,
within forty-five (45) days afler the establishment of the price by the
Commission.

FL-AT14.D0C
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Appendix 1 - Local Service Resale

Beginning with the Effective Date of this Agreement, Resale Services will be
priced in accordance with the standards and prices described below.

1. The wholesale rates for Local Service Resale will be calculated
based upon the discounts described in Annex 1. Such discounts
will be applied against the Retail Rates .or each GTE Retail

Offering.

11 "Retail Rates” are the effective rates a GTE retail customer would
have paid GTE under the Retail Offering selected by Sprint, taking
into consideration all applicable discounts, including, but not limited
fo, volume, term and time of day.

1.2 A "Retail Offering” s an individua! contract or retail service rate
element, or package of rate elements, which GTE offers 10 its retail
customers, including, but not limited, to Grandfathered Services.

2. Nonrecurring “change” or "record™ charges, rather than service
establishment charges, shall apply for the conversion of existing
Customers of GTE services, received either directly from GTE or
through another reseller, to Sprint iocal sarvice.

FL-AT14.D0C '
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Appendix 1 - Annex 1 - Schedule of Wholesale Discounts

Florida
Basic Local Service (Residencs 8 Business) 13.04%
Line Charge 13.04%
Usage Charge 13.04%
Fesatures 13.04%
Listing Charges 13.04%
Non-recurring Charges 13.04%
Toll Service 13.04%
Opersior Services 13.04%
Dirsctory Assistance 13.04%
Business Trunk and Sefvice Arrangements 1304%
{SDN Services 13.04%
CENTRANET Sefvices 13.04%
Private Line Services 13.04%
Inbound/Outbound Services 13.04%
Promotions! Offerings (80 days or more) 13 04%
Promotional Offerings (less than 90 days) Not subject to

wholasaie discount

Services for disabled persons (including free directory 13.04%
assistance)
In Contact Sefvices 13.04%
Pubiic and Semi-Public Payphone Services 13.04%
Contract Services 13.04%
Grandfathered Services 13.04%
Al other retail Telecommunications Servicas not excluded 13.04%
from resale by order
of the Commission

FL-AT14.00C
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Appendix 1 - Annex 2 - Summary of Wholesale Charges

This Annex refers to contract or retail servica charges.

Local Services-Residence and Business.

Line Charges: These services should include but not be limited to the exchange
line charges, by rate area within the jurisdiction. The price structure should
encompass fiat rates, measured rate service, one and/or two-party lines and any
other subcategory that pertains to that jurisdiction. Line prices that reflect usage
for such services as call-packs, axtended area service, community calling would
be inciuded in this category.

Usage Charges: Includes all usage not captured in the line charge, such as
messages of minutes in excess of any limited calling-plan.

Features: Custom calling features and advanced custom calling features as
designed to be compatible with single and multi-line residence and business
customer exchange lines. Custom calling features would include month and pay
per attempt charges. Associated featurs discounts for quantity or other
marketing bundies would also be included. (Central office features that support
CENTRANET and private line services would be included with each specific
service category.).

Listings: AH forms of directory listings for both local and toll services. Prices for
customer listing options such as bold type, dual name, business name and
custom advertising for the white and yellow pages are included.

Non-recurring charges: Charges associatad with the installation, addition,
changing or moving of service and equipment for local service.

Toll Services: Charges for any service that has been ordered by the
Commission to be open to inmtraLATA presubscription whether charged on a per
minute of use or other basis. This includes the non-recurring and listing charges
associsted with installation or record affecting work for toll service or toll usage
plans and for listings, advertising and associated services in the 800 service

directory.
Operator Services: Charges associated with, but not limited to, obtaining

operator assistance for call placement, busy-fine verification and interruption,
time and weather and, if priced as such, DA call completion.

FL-AT14.00C
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Directory Assistance Services: Charges associated with the use of directory
assistance operators in obtaining local telephone numbers.

Business Trunks and Service Arangements: Charges associated with PBX
trunk arrangements for single and multi-line customers. Included are line and

usage charges, features and service arangements for direct inward (and/or
outward) dialing. _

ISDN Services: Charges associated with Integrated Services Digital Network
Service for residence and business customers for the transmission of voice, data
and packet switched signals.

CENTRANET Sertvices: Charges associated with the provision and use of central
office based private branch exchange services using equipment locaied on the
premises owned of leased of controlled by GTE and connected by loca! loops to
the premises of the customer or an authorized user.

Privale Line Services. Charges associated with the provision and use of
dedicated facilities between two or more customer locations.

inbound/Qutbound Services. Charges associated with the provision and use of
WATS 800 (inbound) and Wide Area Telephone service (outbound) and other
lika services.

End User Access Services: Charges associated with the provision and use of

common and dedicated facilities to provide access service to end user
customers.

FL-AT14.00C
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Appendix 2 - Prices for Unbundied Network Elements

Beginning with the Effective Date of this Agreement, Network Elements and
Combinations will be priced in accordance with the standards and prices
described in this Appendix 2.

Other than the prices identified as interim, the prices listed in this Appendix 2 will
remain in effect for three (3) years (Initial Contract Period® uniess amended
pursuant to pricing orders applicable to Network Elements and Combinations
provided by GTE to Sprint in the State. The prices identified as interim are
subject to further order of the Commission pending submission of coat studies by
GTE. At the end of the Initial Contract Period, the agreement will automatically
renew for an additional one year temm, unless one party gives 80 days written
notice of a wish to terminate. Upon the giving of such written notice by a Party,
the Parties agree to renegotiate any or all of the prices, subject to the then
applicable pricing standards established by the FCC and/or the state regulatory
commission. H the Parties are unable to agree upon revised prices within sixty
(60) days of the request to terminate, a Party may invoke the Dispute resolution
procedures of Attachment 1. Until such time as the revised prices are agreed to,
or established by the decision of the Arbitrator in the dispute resolution
procedure, the prices described in this Appendix 2 will continue to remain in
effect.

Nonrecuming charges for Dedicated Transport, Database and Signaling
Systems, and Channelization System to be provided following review of GTE
cost data.

FL-AT14.00C
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Appendix 2 - Annex 1

FLORIDA
of PSC Modified Monthly Recurring Costs =
For GTE Florida, Inc.
Rates
Unbundied Loogs
2-Wire Anaiog Loop $20.00
4-Wire Analog Loop $25.00
Loop Distribution $7.50 -interim
Loop Feeder $3.00 -interim
NID
Basic NID $1.45
12x NID $2.10
Cross Connects
DS-0 $1.60
DS-1 $4.00
DS-3 $31.00
Locs! Switching
Per Originating MOU $.004
Per Terminating MOU $.00375
Port Charges per Month:
2-wire Anslog Port $4.75
4-wire Anglog Port Cos! siudy due
0S-1 Port $ra.as
Tandem Swiiching
Pet MOU $.0008812
Common Tranagort
Tranaport Termingtion $.0001
Transport Faciity / per mila $.0000017

FL-AT14.00C



Entrancs Faciity:
R
4-wire voice

DS-1 system - first
DS-1 system - add’]

DS-3 protected

Voice tacility

DS-1 faciity per mile
DS-1 per termination
0S-3 faciity per mile
DS-3 per termination

Channeiizgtion System
DS3 to DS1 multiplexing
DS1 10 DSO multiplexing

Signaling Links and STP
56 Kbps Links
DS-1 Link

Signal Transfer Point (STP)
Porl Terminaton

FL-AT14.00C

$135.00
$125.00

$080.00
$2.60
$0.50
$30.00

$13.00
$285.00

$50.00
$125.00

$350.00

$.04

s$.01n

Cost siudy due

Cost study due

Cos! study due
Cost study dus
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Summary of PSC Modified Non-Recurring Costs

For GTE Florida, inc.

Unbundied Element
Loop or Port Service Ordering
tnitial Service Order
Transfer of Sarvice
Servics Order
Customer Service Record

FL-AT14.00C

Non-Recurming

Charge

$47.25
$16.00
$24 00
$ 525

$10.50
$10.80
$62.50
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Appendix 3 - Prices for Collocation

Charges,

Beginning with the Effective Date of this Agresment, Coliocation
will be priced in accordance with the standards and prices
described in Annex 1 of this Appendix 3.

Payment,

Sprint will pay the charges for Coliocation upon receipt of an
iternized invoice from GTE. GTE will provide Sprint with an
itemized invoice of all charges on a per LSO basis.
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Appendix 3 - Annex 1
FLORIDA
Summary of Commission-Approved Charges for Collocation
For GTEFL
Coliocation Element Recurring Rate
DS-0 $1.60/per month
DS-1 $4.00/per month
DS-3 $31.00/per month
Partitioned space/square foot $1.85/per month
DC power $405.00/per month
Cable space $14.00/per month
Physical Engineering Fee $6,846,00/per request
Building Modification Costs:
Simple $13,484.00/per oftice
Moderate $18.448.00/per office
Complex $23,514.00/per office
DC power $2,900.00/per 40 amps
Cabie Pull $1,213.00/per 12 fibers
Cage Enclosure $4,559.00/per cage

FL-AT14.00C
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Appendix 4 - Reciprocal Compensation

Scope,

This Appendix prescribes the methods and means for reciprecal
compenaation of interconnect traffic between GTE's and Sprint's
networks as well as transiting traffic between Spnint and third party
LECs or ILECs.

interconnecting Local Traffic.

On each three (3) month anniversary of the Interconnection
Activation Date in a Market Area, the Parties will review the
minutes of usage for interconnect traffic for the prior quarter. if the
minutes of usage imbalance for interconnect traffic for that periad is
less than ten (10%) percent, neither Party shall charge the other for
services provided under this Appendix. If an imbalance is greater
than ten (10%) percent, then the appropriate party may bill the
other using the rates discussed in this Appendix. In the event of a
disagreement regarding reciprocal compensation billing, either
Party may invoke the disputs resolution procedures of

Attachment 1.

Yransiting Traffic.
Sprint shall pay to GTE a Transiting Service Charge for the use of
its Tandem Switching as described in Annex 1 to this Appendix 4.

BLV/BLVI Traffic.

Each party shall charge the other for BLV/BLVI Services on a
reciprocal basis as provided in Section of this Agreement.
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Appendix 4 - Annex 1 - Prices for Reciprocal Compensation

These prices will remain in effect for the first three (3) Contract Years of this
Agreement ("Initial Contract Period™), uniess amended pursuant to pricing orders
applicable to the services provided to each other by Sprint and GTE listed in this
Appendix 4. Upon expiration of the Initial Contract Pelibd, upon written notice by
a Party, the Parties agree to renegotiate any c. all of the prices, subject to the
then applicable pricing standards established by the FCC and/or the state
regulatory Commission. A Party may deliver only one request to renegotiate
during a Contract Year. If the Parties are unable to agree upon revised prices
within sixty (60) days of the request to renegotiate, a Party may invoke the
Dispute resolution procedures of Attachment 1. Unti such time as the revised
prices are agreed to, or established by the decision of the Arbitrator in the
dispute resolution procedure, the prices described in this Annex will continue to
remain in effect.

Dedicated transport - See Appendix 2 - Annex 1 to this Attachment 14

Common transport - See Appendix 2 - Annex 1 {o this Attachment 14

End Office Switching - $0.0025 per minute
Tandem Switching - $.00125 per minute

Transiting Service Charge - TBD

FL-AT14.DOC
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Appendix 8 - Prices for Local Numbaer Portability

There will be no charge for number portability provided by one Party for the
other. Pending further study and order by the Commission, each party will pay

* its own costs in the provision of interim numbar portabiiity solutions. Recovery of
the costs of implementing interim number portability will be made in a

competitively neutral manner.

FL-AT14.00C
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Appendix 6 - Prices for Trunking Interconnection

The prices listed in this Appendix are not subject to change for the first three (3)
Contract Years of this Agreement ("initial Contract Period”). Upon expiration of
the Initial Contract Period, upon written notice by a Party, the Parties agree to
renegotiate any or all of the prices, subject to the then applicable pricing
standards established by the FCC and/or th state regulatory commission. A
Party may deliver only one request to renegotiate during a Contract Year. If the
Parties are unable to agree upon revised prices within sixty (60) days of the
request o renegotiate, a Party may invoke the Dispute resolution procedures of
Attachment 1. Until such time as the revised prices are agreed to, or established
by the decision of the Arbitrator in the dispute resolution procedure, the prices
described in this Appendix will continue to remain in effect.

Dedicated Transpor Rates

Sorint Dedicated Transport

See Appendix 2 - Annex 1 to this
Attachment 14

GTE Dedicated Transoort -

See Appendix 2 - Annex 1 to this
Attachment 14

Nonrecurring charges 10 be provided following review of GTE cost data.

FL-AT14.00C
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Appendix 7 - Prices for E911/911 Services

The prices listed in this Appendix are not subject to change for the first three (3)
Contract Years of this Agreement ("Initial Contract Period”). Upon expiration of
the Initial Contract Period, upon written notice by a Party, the Parties cgree to
renegotiata any or sl of the prices, subject 1o the then applicable pricing
standards established by the FCC and/or the state regulatory commission. A
Party may deliver only one request to renegotiate during a Contract Year. If the
Parties are unable to agree upon revised prices within sixty (60) days of the
request to renegotiate, a Party may invoke the Dispute resolution procedures in
Attachment 1. Until such time as the revised prices are agreed to, or established
by the decision of the Arbitrator in the dispute resolution procedure, the prices
described in this Appendix will continue to remain in effect.

[To be provided following review of GTE cost data]

FL-AT14.00C
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Appendix 8 - Rights-of-Way, Conduits, Ducts, and Pole Attachments

Prices. The prices charged to Sprint for supplying facilities will be based on a
pro rata share of the TSLRIC. Sprint will pay for work needed to condition
capacity for Sprint's use and administrative fees and srental fees associated with
Sprint's occupancy of GTE's facilities.

f GTE advises Sprint that a route is available and subsequently it is determined
that a portion of the routs is not available, then Sprint will not be required 1o pay
for any work performed by GTE with respect to such soute and any prepaid
smounts will be refunded to Sprint.

GTE and Sprint shall sgree on a verifiable mechanism or process to ensure that
Sprint is properly charged for such work and that, where necessary, costs are
aliocated and prorated in a nondiscriminatory and competitively neutral manner
in accordance with methodology approved by the FCC or the Commission.
When Sprint places a request with GTE for work to be performed for Sprint in
connection with Rights of Way, Conduit and Pole Attachments, GTE shall submit
to Sprint a detailed estimate for such work as soon as practicable after the
receipt of the request. GTE shall not commence work on the request until it
receives prior authorization from Sprint. All invoices submitted by GTE shall
include a detalied Hemization of all work covered thereunder.

FL-AT14.D0OC
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Originated by the customer of a third party LEC (not affiliated
with Sprint) using GTE's Unbundied Local Switching and

terminated to Sprint's customers using GTE's unbundied Local
Switching.

(1)  No Local Switching charge will apply to Sprint.
where Sprint has purchased GTE's

unbundied Local Switching, the Marties agree to call termination
charges as applicable and as described in Attachment 14, Appendix
4, Section 2.

GTE's charges will apply to Sprint as described below where the call

is:
(®)

(b)

(€

Originated from Sprint's end-user customer using GTC's
unbundied Local Switching and completad to a GTE customer.

(1)  (For use of the local switch:) Local Switching charge at
the originating office will apply to Sprint.

(2) A mileage-based transport charge will apply when Sprint
uses GTE's transport.

(3) (For call termination) Charges for local
interconnection/call termination, when applicable, as set
forth in Attachment 14, Appendix 4.

Originated from Sprint's customer using GTE's unbundled

Local Switching and completed to a third party LEC (not

affiliated with Sprint) customer using GTE's unbundled Local

Switching.

(1)  {For use of the local switch:) Local Switching charge at
the originating office will apply to Sprint.

{2) A mileage-based transport charge will apply when Sprint
uses GTE's transport.

Originated from Sprint's customer using GTE's unbundled
Local Switching and completed to the interconnected network
of a third party LEC (not affiliated with Sprint).

(1)  (For use of the local switch:) Local Switching charge at
the originating office will apply to Sprint.

(2) A mileage-based transport cha. ge will apply when Sprint
uses GTE's transport, and mileage shall be measured
between the originating office and the POl of the third
party’s network.




FL-AT15.D0C

(d)

(e)

)

(@

8/5/97
Attachment 15§
Page 3

Originated from Sprint's customer using GTE's unbundied
Local Switching and completed to Sprint's customer using
GTE's unbundied Local Switching.

(1)  (For use of the local switch:) Local Swilching charge at
the originating office will apply to Sprint.

(2) A mileage-based transport charge will apply when Sprint
uses GTE's transport.

(3) (For use of the local switch:) Local Swilching charge at
the terminating office.

Originated by 8 GTE customer and terminated to Sprint's
customer using GTE's unbundied Local Switching.

(1)  (For use of the local switch:) Local Switching Charge at
the terminating office will apply to Sprint.

(2) (For call termination) Sprint shall charge GTE for local
interconnection/call termination, when applicable, as set
forth in Attachment 14, Appendix 4.

Originated by a customer of a third-party LEC (not affiliated

with Sprint) using GTE's unbundied Local Switching and

terminated to Sprint's customer using GTE's unbundied Local

Switching.

(1)  (For use of the local switch:) Local Swilching charge at
the terminating office will apply to Sprint.

Originated by a customer on the interconnected network of a

third-party LEC (not affiliated with Sprint) and terminated to

Sprint’s customer using GTE's unbundied Local Switching.

(1)  (For use of the local switch:) Local Switching charge at
the terminating office will apply to Sprint.

For intral ATA toli calls where Sprint has purchased GTE's unbundled
Local Swilching, charges per Unbundied Network Element pricing

listed in Attachment 14 shall apply as follows:

()

Originated by Sprint's customer and completed to 8 GTE

cusiomer.

(1)  (For use of the local switch:) Local Switching charge
plus RIC (Residuai interconnection Charge, also called
the Transport Interconnection Charge or the




(b)

(c)

(d)
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Intercannection Charge) and CCLC (Common Carrier
Line Charge) at the originating office will app'y to Sprint,
if such charges sre required by the Commission.
Shared transport charge between the two offices will
apply when Sprint uses GTE's transport.

(For call termination) End Office Switching charge at the
terminating office (Switched Access Rate) will apply to
Sprint.

RIC at the terminating office, if such charge is required
by the Commission.

Originsted by Sprint's customer and completed to the customer
of a third-party LEC (not sffiliated with Sprint) using GTE's
unbundled Local Switching in a distant end office.

(1

2

(For use of the local switch:) Local Switching charge
plus RIC and CCLC at the originating office will apply to
Spnint, if such charges are required by the Commission.
Shared transport charge between the two offices will
apply when Sprint uses GTE's transpont.

Originatad by Sprint's customer and completed to the network
of third-party LEC (not affiliated with Sprint) interconnected with
GTE's network.

(1)

@)

3)

(For use of the local switch:) Local Switching charge,
plus RIC and CCLC, at the onginating office will apply to
Sprint, if such charges are required by the Commission.
Common transport charge wil! apply when Sprint uses
GTE's transport, and mileage shall be measured
between the originating office and the PO of the third
party’'s network.

Tandem Switching, where applicable.

Originatad by Sprint’'s customer and compieted to another of
Sprint's customers being served through GTE's unbundied
Local Switching in a distant office.

(1

(@)
3

(For use of the local switch:) Local Switching Lharge
plus RIC and CCLC at the originating office will apply to
Sprint, if such charges are required by the Commission.
Shared transport charge between tha two offices will
apply when Sprint uses GTE's transport.

(For use of the local switch:) Local Switching charge
pius RIC and CCLC at the terminating office will apply to
Sprint, if such charges are requlr'ed by the Commission.
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Originated by a GTE customer and lerminated to Sprint's
customer using GTE's unbundied Local Switching.

(1)  (For use of the local switch:) Local Switching charge
plus RIC and CCLC at the terminating office, if such
charges sre required by the Commission.

(2) (For call termination:) Sprint will charge GTE Local
Switching at the terminating office (Switched Access
Rats).

(3) (For call termination:) Sprint will charge GTE RIC at the
terminating office, if such charge is required by the
Commission.

Originated by the customer of a third-party LEC (not affiliated
with Sprint) using GTE's unbundled Local Switching in a distant
end office and terminated to Sprint's customer using GTE's
unbundled Local Switching.

(1) (For use of the local switch;) Local Switching charge
plus RIC and CCLC at the terminating office will apply to
Sprint, if such charges are required by the Commission.

Orniginated by a customer on the natwork of a third-party LEC
(not affiliated with Sprint) interconnected wvith GTE's network
and terminated to Sprint's customer using GTE's unbundled
Local Switching.

(1) (For use of the local switch:) Local Switching charge
plus RIC and CCLC at the terminating office will apply to
Sprint, if such charges are required by the Commission.

For intrastate Switched Access calls where Sprint is using GTE's
unbundied Local Switching for calls originated from or terminated to
an IXC for completion:

(@)

For calls originated from Sprint's customer to Sprint's own IXC

switch (or that of an affiliate) for completion.

(1) (For use of the loca! switch:) Local Switching charge at
the originating office.

(2) Originating RIC and CCLC, if such charges are required
by the Commission.

(3) GTE will charge Sprint's IXC affiliate the following
Switched Access elements on a meet-point basis:

a. Local Transport
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b. Tandem Switching

For calls originated from Sprint's customer to an IXC's switch
not affiliated with Sprint,

()

@)

&)

(For use of the local switch:) Local Switching charge at
the originating office.

Originating RIC and CCLC, if such charges are required
by the Commissinn.

GTE shall charge the non-affiliated IXC for the following
originating Switched Access on a meet-point basis:

a. Local Transport
b. Tandem Switching

For calis terminating to Sprint's end-user customer from
Sprint's own IXC switch (or that of an affiliate) for completion.

(")

@)

3)

(For use of the local switch:) Local Switching charge at
the terminating office.

Terminating RIC and CCLC, if such charges are
required by the Commission.

GTE will charge Sprint's 1XC (affiliate) the following
Switched Access elements on a meet-point basis:

a. Local Transport

b. Tandem Switching

For calis terminating to Sprint's customer from an IXC switch

not effiliated with Sprint.

(1) (For use of the local switch:) Local Switching charge at
the terminating office.

(20 Terminating RIC and CCLC, if such charges are
required by the Commission.

(3) GTE shall charge the IXC for the following terminating

Switched Access on a meet-point basis:
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a. Local Transport

b. Tandem Switching

5. For interstate Switched Access calls where Sprint is using GTE's
unbundied Local Switching for calls originated from or terminated to
an IXC for completion:

(a)

(b)

a. Locai Transport

(©

FL-AT15.00C

For calls originated from Sprint's customer to Sprint's own IXC
switch (or that of an affiliae) for completion.

(1

@)

3)

(For use of the local switch:) Local Switching charge at
the orniginating office.

Originating RIC and CCLC, if such charges are required
by the Commiasion.

GTE shall charge Sprint's IXC affiliate for the following
originating Switched Access on a meet-point basis:

8. Local Transport
b. Tandem Switching

For calls originated from Sprint's customer 1o an !XC's switch

not affiliated with Sprint.

(1)  (For use of the local switch:) Local Switching charge at
the onginating office.

(2) Onginating RIC and CCLC, if such charges are reguired
by the Commission.

(3) GTE shall charge the IXC for the following originating

Switched Access on a meet-point basis:

b. Tandem Switching

For calls terminating to Sprint's customer from Sprint's own IXC
switch (or that of an affiliate) for completion.

)

(For use of the local switch:) Local Switching charge at
the terminating office.
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(2) Termminating RIC and CCLC, if such charges are
fequired by the Commission.

(3)  GTE will charge Sprint’s IXC (affiliate) the following
Switched Access elements on a meet-point basis:

a. Local Transport -
b. Tandem Switching

(d) For calls terminating to Sprint's customer from an IXC switch
not affiliated with Sprint.

(1)  (For use of the local switch:) Local Switching charge at
the terminating office.

(20 Temminating RIC and CCLC, if such charges are
required by the Commission.

(3) GTE shall charge the non-affiliated IXC for the following
teminating Switched Access on a meet-point basis:

8. Local Transport

b. Tandem Switching

The following terms apply where Sprint and GTE interconnect using their
own networks.

1.

For Local Traffic and intraLATA Toll traffic originated by Spriri¢ (or
CLECSs subtending its network) to GTE, Sprint agrees to pay GTE the

following:

(a) Local calls: Unless otherwise provided in Attachment 14, Bill
and Keep shall apply to Local Traffic. In the event traffic (as
defined from the point of interconnection) is out of balance, the
rate specified in Attachment 14 shall apply.

(b) Toll calls: The following GTE Intrastate Switched Access rate
elements are applicable to intraLATA toli calls, if such charges
are required by the Commission.

(1) For common switched transport whers GTE's
tandem Is used:
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(a) Fixed - per minute of use.

(b)  Variable - per mile per minute of use.
Mileage shall be caiculated based on the
airline miles between the Vertical and
Horizomal ("V&H") coordinates of the PO,
and the GTE end office or Competitive
Local Catrier routing point.

{c) Tandem Switching.

End Office switching.

Information Surcharge

RIC

CCLC

For Local Traffic and intralLATA Toll traffic originated from GTE to
Sprint, GTE agrees to pay Sprint the following:

(@) Local calls: Uniess otherwise provided in Attachment 14, Bill
and Kesp shall apply to Local Traffic. in the event traffic (as
defined from the point of interconnection) is out of balance, the
rate specified in Attachment 14, Appendix 4, Annex 1 shall

apply.

(b) Toll calls: The following Sprint Intrastate Switched Access rate
elements are applicable to intraLATA toll calis, if such charges
are required by the Commission.

(M)

For common switched transport where Sprint’s
tandem is used:

(a) Fixed - per minute of use.

(b) Variable - per mile per minute of use.
Mileage shall be caiculated based on the
airline miles between the Vertical and
Horizontal (“V&H") coordinates of the POI,
and the Sprint end office or Competitive
Local Carrier/Sprint routing point.
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() Tandem Switching.
End Office switching.
Information Surcharge
RiC

CCLC
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SUBAPPENDIX E
SFECIAL FEATURES STAR SERVICES

The following are STAR Services supypaiad hy S Lacal Ressie saquirements to date. YWhen identified, additional services can be negotiated 1o be

included in this Resale offer.

1) BusyRedial. ..o -
Last Number Redial

2) Call ReturMissed Call Disling...._.. _

Thep Siswr sy 5 costipmngr i redial a number when a Busy signal
L < - |

Thes fouel fems 3 costinmer 0 aulomatically retum the most recent
ncyuapesl eeen § 4 s sol anseered.

Tias ‘sihen: afieess T racmg of aisance calls.

Then Sastihee slieees 2 casgiomer 10 atsiomatically redial the tast number dialed.

To pravide for the trensfer and biling of Beee Tty the lipmng sagueanenis 2pply:

For all “per use” STAR Feshaes e tliscafissmes Clhnge Line Summary Non-Detail Charge’ 425001 record should be used and be populsted

&3 follows:

MUST BE POPULATED

1) BUSY REDIALALAST NUMBER REDRAL
POPULATE WITH ‘00001’

2) CALL RETURNAAST NUMBER REDIAL
POPULATE WITH ‘00002

3) CALL TRACE
POPULATE WITH ‘00003’

4) 3I-WAY CALLING
POPULATE WATH "00004'

%) AUTOMATIC REDIAL
POPULATE WITH ‘00005' :

NOTE: For fields not specifically defined_ S stsuteer SR st tor 2 £25001 record should be used.

FL-AT7.00C
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APPENDIX Il
TO
ATTACHMENT 7

LOCAL
ACCOUNT MAINTENANCE
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LOCAL ACCOUNT MAINTENANCE REQUIREMENTS

1. GENERAL N

in a Resale environment the goal is to enable Sprint to create an account
maintenance structure congruent to GTE. in the current LEC environment, the LEC
has access to all of the customer account data, network switch activity and current
status, and new and existing customer account data. I". order to obtain the data
necessary to satisfy Sprint Local Account Maintenance requirements, GTE must
support three key Local Account Maintenance requirements.

9.1 REQUIREMENT #1 - LSP Change Notification Feed

Situation: A Customer initiates a change from Sprint to another | SP by
contacting the New LSP. (LSP Change Notification Feed)

GTE shall issue and provide to Sprint at the end of each business day a
service activation report in an electronic format reflecting change activity
occurming on the previous day.

Create an end-of-day LSP Change Notification Feed:

Purpose: To convey to Sprint that a customer has teft the LSP and
moved 10 a new LSP. The new LSP could either be another Reseller, GTE or Facilities
based provider.

Data Dalivery Schedule: Five days a week, volumes fluctuating with
change activity.

Data Transfer Requirements: Balch feed, sent end-of-day, via
Connect/Direct NDM sent within 24 hours of the switch being provisioned.

Sprint Data Center Receiving NODE: NDMATTA1
Dataset Name: TMCD.LOCAL.LSPOUT.(+1) = Generation dataset

FL-AT7.00C
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8.1 REQUIREMENT #2 - LSP SERVICE ORDER PIC ONLY CHANGE
PROCESS

Situstion: Customer has Sprint for Local Service and contacts Sprint
requesting a change of PIC only from one LD Carrier ‘5 another.

. LD PIC Changes will be accepted by Sprint.
Sprint will enter the PIC Change into the service order system, and will generate an LD
PIC Change Order which will be sent to GTE for provisioning.

SWP Requirement: Accept a PIC Only Change for an existing Sprint
customer via the cument Service Order feed. Provision the network, and convey the

confiration of the PIC Only order via the current Work Order Completion feed.

8.2 REQUIREMENT #3 - IXC PIC CHANGE PROCESS

Situation: Customer has Sprint and contacts a New IXC to change PIC
to new LD Carrier.

Upon receipt of an IXC-initiated ‘'01' PIC order on a Resco' line:

- GTE will reject the '01' order. Create the appropriate Industry Standard
‘3148, with the Local Service Provider ID of the Reseller and send the
reject to the originating IXC. The reject must be returned within one
business day.

NOTE: i GTE refuses to provide the Local Service Provider ID the record
can be rejected with the Industry Standard transaction code ‘3147’

8.3 PIC Restricted

In order for GTE to appropriately reject an IXC initiated "01" PIC Order on
an Sprint WTN, GTE must implement a specific up-front edit. Do not
apply a 'PIC Freeze' or a 'PIC Restriction'.

FL-AY7.DOC
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if the submitted WTN is a resold line assigned to Sprint (LSP |D 7421),
reject the “01" PIC order with TCSI| 3148. Populate LSP ID 7421 in the
CARE record and return to the submitting IXC.  GTE were to reject the
order for the reason of "restricted PIC" rather than “resold line," the
submitting IXC wouid not know the line was resold. This would further
delay the IXC's attempt to provision the line with the correct LSP.

The above edit process has nothing to do with "PIC Restriction.” It is not
Sprint's intent to provide GTE with end +.ser PIC Restriction information
since an end user's request for PIC 1estriction will be resident only on
Sprint data bases. 1XC initiated PIC orders received by Sprint will be
edited for restricted PIC and returmed to the submitting IXC with the
appropriate reject TCS| if the WTN is found to be restricted.
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CARE
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incumbent LEC
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IXC
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LSP
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PIC
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Allernate Local Exchange Carrier

Customer Account Record Exchange

Customer Type Indicator

Incumbent Local Exchange Company

Industry Support Interface
interexchange Carrier

Local Account Mainienance
Long Distance

Local Exchange Company
Local Exchange Routing Guide
Locatl Service Provider
Network Data Mover

Operating Company Number
LSP CHANGE NOTIFICATION
Primary Interexchange Carrier
Primary Local Operating Carrier
Service Order

Switch Provider

Working Telephone Number
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