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DATE 

February 26. 1998 

r&oeir 
D7J 8~ F'EB 171998 

Florida Public Service Commission 
Division of Records and Repon:lng 
Capital Circle Office Cemer 
2540 Shumard Oak Boulevard 
Tallahassee. FL 32399-0872 

~" 3 oJf. -II 

RE: Buyen UniLed International, Inc. Application for CerLificaiC 

Enclosed are an original and six (6) copies of Buyers United International. ln.c. 's Application 
for Authority to Provide lmerexchange Telecommunications Services Within the State of 
Florida, including the Company's proposed tariff. and $250.00 fil ing fee. This Application is 
filed in accordance with the Rules of the Florida Public Service Commission. Chapter 25-24. 
Telephone Companies. and Sccrion 25-24.471. Application for Ccnificatc. 

Please acknowledge n:ccipl of this filing by file stamping and returning the c:xtra copy of the 
first pngc of the Applicat ion in the self-addressed. stamped envelope provided for th is 
purpose. 

Questions concerning this Applicntion may be addressed to me. 

Sincerely. 

for HARBOR CONSU LTING GROUP INC. 

)~~-~~ 
Gina M. Gulley 

l~nelosu rc s 
a:: Buyers United International. Inc. Check rocolvftd wt1h flllng 1nd 

fO<WMkld to F'-<:11 tor~. 
F IICII to fOIWird a copy of CheCt 
to RAA wfth fXOO/ ot1 
lftofi*IOilwtlo~ CU!Ja;~ 'IUHB£n·OATE 

~ !~ f£!127:: 
~PIC·AfCOROS/R£PORliNO 



r 
.- • • 

BEFORE THE PUBLIC SERVICE COMMISSION 
OF THB STATE OF FLORIDA 

In the Mauer of the Application of ) 
Buyers United International, Inc. for ) 
an Application for Authority to Provide ) 
lnterexchange Telecommunlcadons ) 

No. fRNo.5 -

::::Se::.:rv..:.;i:.::ces::...;W:.:.:.:ith=i::.n .::the:.::S:::b!=te::.;o~f...:;f..:lorida==:...· ----) 

APPLICATION 

Buyers IIJnhed International. Inc. ("Applicant"), hereby flies an Application for 

Authority to Provide lntcre11change Telecommunications Services within the State of P!~ida 

("Application"), with the Aorida Public Service Commiuion, pursuant to Chapter 25·24. 

Section 25-24.471, Application for Cenificatt. Rules of the Florida Public Service 

Commission. In suppon of Its Application, AppUcant provides the followinJ infonnatlon in 

accordance with Aorida Public Service Commiuion Form PSC/CMU 31 : 

(I) Applicant requCIIS wthority to operate as a non-facilities-based switchlcss 

rebillcr of interexchange telecommunicalion.s services. 

(2) This Is an Application for oriJinal authority. 

(3) Applicant 's lepl name is Buycra United Inte rnational. Inc. 

(4) Applicant will be doing buliness u Buyers United International. Inc. 

(5) Applicant's nati0!!31 addreu ts: 

635 West S300 South. Suitt 202 
Murray, Uiah 84123 

(6) Applicant will have no Florida office. All Company opentiona will be dlm:led 

from Applicant's national offtce. 

DOCUI'I(HT HUHBER·OATE 

0271~ fEB27~ 
fPSC·R(CQ!IOSIREPOitTIIIG 
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(7) Applicant is a privately-held corporation organized under the laws of the Smte 

of Umh on August 23, 1994. 

(8) NOt applicable. 

(9)(a) A copy of Applicant's Cenlficate of Authority to transact buslnesJ u a fore.ign 

corporation in Florida is anached as Exhibit A. 

(9)(b) The name and address of Applicant's Florida registered agent are: 

NRAI Scrvlcca, Inc. 
S26 E. Park Avenue 
Tallahassee, Florida 3230 I 

(9){c) I) None of Applicant 's officers. director• or shareholders have been adjudged 

bankrupt, menmlly incompetent, or found guilty of a felony or of any crime. No proceedings 

are pending againat any officers. directors or shareholders !hat may result in such a finding: 2) 

No officers, dlrcc;tora, or shaTcholder• are or bavc previously bc;;:n affiliated in any way with 

any other Florida certificated telephone company. 

(IO)(a) and (c) Correspondence and communications concerning !his Application and 

Tarifr should be directed to: 

Gina M. Gulley 
Regulatory Consultant 
c/o Harbor Consulting Group Inc. 
4312 92nd Avenue N.W. 
Gig Harbor. Washington 9833S 
Telephone: (2S3) 265-3910 

( IO)(b) Offic.ial Point of Contact for the ongoing operations of !he Applicant is: 

Mr. Paul Jarman 
Treasurer 
635 West 5300 South, Suite 202 
Murray. Utah 84123 
Telephone: CliO I) 264-901S 

. 2 . 
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( IO)(d) Cussomer complaintallnquiries should be dlrecltd to Applicant's cu11omer 

service deparunem at (800) 363·6177 or (888) 203·3900. 

(II )(a) lhrou&b (f) Applicant iJ currently authorized to ~te in Colorado. Iowa. 

Michigan, New Jersey. Ullh and Virginia. Applicant has applications for certification 

pending in California. Illinois. and Teus. In no instance has Applicant been denied authority 

10 operate. had regulatory penalties Imposed or been involved in civil court proceedings with 

any telecommunications entity. 

(12) Applicant does not offer services 10 other certificated telephone companies. 

( 13) Applicant markeu its services through a network of independent sales agcn11 

and in-house 5lles atsff. Appllcan1 provides ongoing training 10 its indepcnden1 agenCJ and in­

huusc sales staff, and is solely ruponsible for developmen1 of all markecing ma1erial provided 

10 prospective subscribers. h does no1 engage in muhilevel markecing. 

(14) and (IS) Applicant's sal.es force is currendy compriaed of a network of 

independen1 sales agents who represent Applicant's services for a standard commission. 

Appllcan1 also employs hs own sales force which receives standard compensation. 

(16) Residen1ial and l11uJness cusuxners will receive bills for Applican1's service. 

(17) Applican1's name will ~ron all bills for service. 

(I B)( a) Appllcanc possesses the financial capabilhy to provide its services throughou1 

1he State of Florida u demoosU'llted by its mos1 recenc income wnernen1 and balance s.hee1 

attached as Ex.hibh B. 

. 3. 
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(18)(b) and (c) Applicant posaathe manqctial and Leehnlcal capability neceaary to 

provide it services throughout the State of Florida. An overview of the qualifications and 

experience of Applicant's senior manaaement team is auachcd as Exhibit C. 

( 19) Applicant proposed tariff is atu.ched as Exhibh D. 

(20) Applicant pruposes10 offer a Vllfic(y of inbound and outbound, switched ac:x:cu. 

intcrcxchange ttleeommunlcations and calling card services for the direct tran&mission and 

reception of voice and data between locations throughout the State of Aorida. Applicant'• 

service$ will be available to subJc.riben twenty-four (24) hours per day, seven (7) days per 

week, at rat.es, terms and conditions set by Applicant. Applicant docs not propose to offer 

alternative operator services. 

(21) Applicant's CUSIOO\CrJ access Applicant 's service by dialing one "I" plus the 

number they are calling or by dilling a toll free (800/888) telephone number. 

(22) Commission approval of this Application will bring the following long-term 

benefits to the Applicant's customers: 

(I) greater value to customers through lower-priced, better quality 
servicea; 

(ii) innovative telecommunications services: 

(ill) increased COilJUmer choice in telecommunications service and 
alternative billing oplioru; 

(lv) efficient u11e of oxlating telecommunications resource• u well as 
increued divenlfication and reliability in the 1Upply of 
telccommunicat.iooJ 11ervices; 

(v) an addltlonaltu revenue aource for the State or Florida; and 

. 4 -
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(vi) an abllhy for IUblcriben 10 have .::cnalnty over lona dlswx:e 
cbar,es and avoid usate of alternative operator aervicea when 
eallina from telephones other than !box preiUblcribed 10 

a~blcriber's existing Jona diswx:e provider. 

(23) AppUcant will comply with all the rules and regulations of the Commlulon and 

will respond 10 any Commiulon request for further information or evidence reprdlng 

Applicant' 1 propoted suvlccs. 

(24) Applicant is prepared 10 offer its aerviocs immediately upon Commission 

authorization. 

WHEREFORE. Buyers United International. Inc. respc:ctfully requeAI that the Florida 

Public Service Coolmiulon arant h original authority 10 operate as a reaeller of 

telecommunications suviocs within Florida. 

ReJpeetfuUy submhiCd this J1. day of February, 1998. 

Harbor Cotuuldng Group Inc. 
4312 92nd Avenue N. W. 
Gla Harbor. Wuhington 98335 
TeJephone: (253) 265·3910 

Applicant's Rcplatory Consulranll 

Buyers United International. Inc. 

By:~~ PIUJi 
Treasurer 
6JS West 5300 South, SuiiC 202 
Mumy. Utah 84123 
Telephone: (801) 264-9015 

. s • 
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APPUCANT ACKNOWLEDGEMENT STATDfENT 

I. REGULATORY ASSESSMENT FEE: lunderscand !hat all telephone comp-...ni« must 
pay a rcp~latory assessment fee In the amount of . IS of one percent of Its gross 
opcratina revenue derived from intrastate business. Regardless of :.'le gross operating 
revenue of a company. a minimum annllll use,ument of SSO.OO is required. 

2. GROSS RECEIPTS TAX: I undentand that all ielephone tc:;lpanlcs must pay a gross 
recelpu w of twO and ooe·half percent on all intra and interstate buai!IUI. 

3. SALES TAX: I undetswld that a seven percent sales tax must be paid 0!' intra and 
interswc rcvenu«. 

4. APPUCATION FEE: A non·rcfundable application fee of S250.00 must be submitted 
with the application. 

S. RECEIPT AND UNDERSTANDING OF RULES: I acknowledae receipt and 
undemanding of the florida Public Service Commission's Rules and Orders relating to 

my provision of lntercxchan,e telephone scrvic:e in Florida. I also understand that it is 
my responsibility 10 comply with all current and future Commission rcqulrem.cnl.l 
rep.rdina lntercxchanac telephone service. 

6. ACCURACY OF APPLICATION: By my signature below, I the undenlgncd owner 
or officer of the named utility in the application. atteSt to the ac:curacy of the 
information c:oolllned In this application and wociated auachmenl.l. I have read the 
forcJOina and declare that 10 the best of my knowledge and belief. the Information is a 
true and correct statement. 

Respectfully submitted this Ji day of February, 1998. 

Buyers United International, Inc. 

By: ~~ 
Paul Jarmi.IU 
Treasurer 
635 Well 5300 South. Suite 202 
Murray, Utah 84123 
Telephone: (801) 2()4..90~5 
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BEFORE 1lfE PUBUC SERVICE COMMISSION 

OF TilE STATE OF FLORIDA 

In the Mauer of che Application of ) 
Buyers Uniled International, lne. for ) 
an Application for Authority to Provide ) 
lntcrexehanae 'f:elccommunk:aliOIU ) 

No. ____ _ __ 

~se~N~i~ce~s~W~lm~t~·n~che~S~~=•e~o~f~Ao~ri~m~·~------> 

UST OF EXJU.IUTS 

EXHIBIT A Cenificate of Authority 

EXHIBIT 8 Financlal s~u:ments 

EXHIBIT C S~tement of Financial Capability 

EXHIBIT D Senior Manaaemcnt Experience 

EXHIBIT E Propoxd Tariff 

EXHIBIT F Cuatomer Deposits and Advanced Payments 

EXHIBIT G lnltUIIte Ne~v.-ork 

EXHIBIT H Aorim Telephone Exchanges 
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EXHmiTA 

CERTIFICATE OF AUTI.IORITY 
(AUIChed) 



1~2&- 1998 12•22 

I oe!1ily the llllactled Ia a INe ~ oonect oopy of 1he ~llou by BUYERS 

UNITED INTERNATlONAL. INC., In Ullh oorpOUIIIOo'l, aud'loi1ZIId to t1W"'ACt 

buslnesa wll'lln the Stde of Florida on .-..ry 28, 1998 u lhown bv 1he 

recorda of thla Oftlc.. 
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~PLICATION Jiv PORII"'N CORPORATION FOR AlJTBO~TION TO TRANSACT 
BUSINESS IN FLORIDA 

INCOMPLJANC£ WITH S£C170N6()7.1JOJ, FLORIDA STATUTES. THE f"''UOWTNG ISSUBM17TED TO 
• REGISTER A FOREJGN CORPORATION TO T/WlSACf' BUSINESS IN THE STATE OF FLORJOA. 

1. Buyen United Intemot10M1, Inc. 
{NI.nlc of CJOIPOralion; mUll include !he W«d "JNCOIU'ORAT!D", "COMPANY". ·coRPORA n ON"' or 
words cc .tlbrcvl.-.laas of !Ike i!aPOrt In IIII..,C a will clearly l.wiCIIC dial It it a COIJ>Or:atiotlillstc:ad of a 
~ pcaDI1 Of pAIUICI'IIIIip it aot so mpul ncd 1D lhc IWDC at prCHr~l.) 

. 2. Utah l . 86-()812.348 
(SIIItt ot COIIIIII)' Wider die law o1 wblch It Is incorpoQICXI} (f'EI IIIIlnbcr, il appUc:able) 

: • . ~~::.::U&U!:A::::.:t:....:.;23::.~,~19:.:94;..:.._.....,. _____ s. Perpet\W. 
(Date or lnciolponlloo) (DID!Ion. Yw COil). will cc.m to tJdll or "papmal") oR ~!4 

$ ~ 
Upon quolific:.ation ~ ~i 

(Dale Onll"!npcud~ In Florida.) (SEE SECTIONS 607.1~ 1. 607.1)02 and 117.1SS. F.S) ~ ~"" 
6. 

~ .,_~ 
1. --~6~35~W~,_5~~~~Sw~~~~~~·~2~0-2 __________________________________________ _,~~~o 

--~•\~•cr~n~y~. ~UI~-¥84~1~2~3~----~~--~~~~~--------------------------~~~ ~~ 

. a 

(Oirmlt mallillllddlcu) - :;tt~ 
II' 7. 

Long distance telee~cot1on services 

• 9. Namt 14d street addnu or Florida rcciJttftd aatot: (P.O. Box or~~ Drop Box ~&C~CtpW!I,;) 

N;unc: h'RAI S.rviCC!s, Jnc. 

Office Addre:n: 526 E. Patk Avenue 

!•llai\4JSH , Florida, 32301 
~~~~----------------- (~p~) 

10 Rqistucd apnt'a accrptiAct: 
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~D-nw\: ltod A. S!llitb .• . t...-_____ _ -------------------,. 
Mc!tu1· 635 H. 5300 South 1202 

~ray, ur 81.123 

VIce~: ------~---------------

Addtm ---------------------------- --- -----------

Oit~aor. C. Douglas Snltth 

Addtus: 63S lol . 5300 South. 1202 

~ray, ur 84123 

o~aor. ---------------------------------------------------------------------
Ad~u. --------------------------------------------------------------------

0. OFfiCERS (Street :sddr~t only ·1'.0 . Dox r-;OT acc~pt3blc) 

trcsidcnt: Rod II . S.'lli th 
l 
&.ddtcu : 635 to/ . 5300 South, 1202 

Nurn y, lTr 84123 

VIce Pmidcnt: C • Douglu Smith 

635 w. 5300 South. noz 
ttlrcay, VT 84123 
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)ccrcurr: _ __;.P;.a.=ul;_;;J.;;a;;;;DIW\=.;....-----------------------------------------------

~ddt~s· __ ~6~3~)~\oi~·~S300~~Sou~;.th,~I~W~Z~-----------------------~­
I'\J.rray, lJI 84123 

rr~~ --~P.=.a=ul~J.;;a~DIW\~~-----------------------------------------------------

~c~tu'· -~6~3~5 ~w~· ~s~~~.=.Sou~th,~n~oz~-------------------­
tt1rray, ur 84123 

NOTE: 

Rod A. Smlth, on.1rman & Pceaident 
14. ____ ~~----~~~~~==~~~~~~~~~~~-----------cr )l)cd or pliutcd IW1lC lind c.1pxlly of penon &lcnin: )l>phc;:IIJOft) 
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EXHIBIT 8 

FINANCIAL STATEMENTS 
(Auacbed) 
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Buyers United International 

Balance Sbeet 
M ofSepcaDbcr 30, 1997 

CwnatAadl: 
Cub 
A n:o..., Jteceiwble (J-t.iak) 

• IA&~IIr81dbebc(l~) 
NcceloDciel ..... 
0111« Calnlit A-a 

TGCILI c.n.a Allltl 

UA.8ILl1'IIS A Bl'OCICBOLDill'S EQUITY 

Cumalllebll!t!er 
An:o-~ 
0111« Omllt J leb!Jidel 
Acc:nled'-dlr Sr'Vllll 
AmouDI Duo Ill~ Sbln:bolder 

TGCILIO!rnM lkW"W 

.. 
TGCILII.Jablldle 

sroacBOLDB'S r.QUITV 

SCockbolder'a~(u olSfp~CIIIIbw 30, 199'7): 
<;ommoa SCodc. .0011* W111o; IUIIIorb:erJ 20~).!00. 
!brei; l...t IDd ........ 9~S',a43 ..... 

c-moa Sloctt 
,46djt!c:eel PaicliD .c.pkal 
Amwe' -, • DdSdt .. 

TGCILI~ID.adt 

T«al UaWIItlel A SllanlloliMr'a Ddldt 

"" (Audit.od) 

$76,274 
S92,141 
9$,000 

WJg!l 
S41l,nl 

S800,000 

sm.ooo 
SI,JJ6,7l2 

S7,t90 
S30l,'llll 

(I !.II 0.6§ll 

SIU,.S17 
Sl,ll9,297 
($621,611) 

$,,100 
$YJQ.l 

5956,U1 

S!1S.292 

Sl,JOI,'15f 

$41,200 
$170,941 
$20,000 

SlU.J41 

$1,143,451 
SIOI,609 
$420.116 

S!,l!MI1 

Sl,7lo,539 

$9,955 
UU,S$3 

{SL444JHl 

Sl, l01,79 
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Buyera United International 

Statement of Operations 
Fromlbcpdua(Jaaua")' 16, 1996)toSepember30, 1997 

from TM •mkedoa ~ (FTIII-LIDk) 
frcllll s,.... Sea. 

TCICII Sa'- R.tu IN 

COSTOYS-" a . 

TelP nn ' don s.mc. 
~0'1t-~ 

S)'lllllll Sea. 

Tocal COli ~ Salel 

CROSS MARGIN 

OP!Jl.\llNO .DPIOHStS: 

OmcnJIDd~ 
Sdlaa IDd s--«<ao 
Anow- far Bid Ddll (10%) 

Toe.~ Opadoal!lcpc• 

LOSS FROM..OPERAnONS 

OJ Kilt INCOMB (DJ"ZNSE): 

lattnllllld ocbcr IDcome 
lalrnll cxpeate 

Tocal oct.. 4111p1111e, ad 

NET LOSS 

"" (~ 

$1,321,457 
sw.ti 

$1,354,301 

$911,105 
S209,6S2 
mm 

$1.151.412 

S200.I'9 

$1 ,367,711 
Sl71,151 

$1 ,631,&76 

($1,472.,167) 

$1.400 
tm,Am 

cm.arn 

($1 ,.501,194) 

~ 
('h ... ired) 

$6,341,140 
S2J.m 

$6,420.307 

$4,312,127 

JM.m 

$i,4p.!56 

Sl,MI,151 

$1 ,437,959 
S296,321 
S§2J.611 

S2.3~~.m 

($317,7(7) 

(J 1<11.,7611 

Q!42.76Jl 

(SSJG,510) 
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EXHIBITC 

ST A TEMEHT OF FINANCIAL CAPABILITY 

AI indlcaled by Buyera United International, Inc. 'a llnancW ll&temeniJ, the Company 

possesses lhc necessary aueu and profic-ae.ncl'ltina abilicy 10 ensure chac lhc Company will be 

able co offer conslaumt, hiah-<~U&Ihy .erviee co the public in lhe S11ce or florida. upon 

receivina cenification from the Commlulon. Specifically. Buyers United lntemaciooal. Inc. 

has curm~c UlttS in plloc amoundna 10 $515 ,653. 



r 

,· • • 
EXHIBITD 

SENIOR MANAGEMENT EXPERIENCE 
(Auached) 
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MANAGEMENT 

Buycn Uniud is Jed by a t.!em-1 and cxperlaicoct r.m with Jl"Mll trxk roconls in the Company's arcu of core 

competence. Tbclt 1pecl&l ·~ II thclt ~ In the manaalna companies upcricnclna hypersrowth. Euh 

has made. doclsive contn'butioo 10 accdera&ed ~In rewnues and proflt for companies rated amona the 

fastest llowioa in Ill: US, 1uth u NuSida, Fraaldill Quat and H~thRidct. ThaW larply 10 their efforts, these 

companies today bave comblnod ,_of more lhan Sl billion. 

........ ~. Pral6cnlll'lll CEO) b.edod lbt ~ Ia JllftMyl996 ond has 

.....talho Com~• ~ Olld~ ... Oftlcct ond o.u- of !be llolrd 

......... lime.,_ Aprill911 to J..-y 19U, Mr. Slllhb- CIIJiiiO)'Cd wilb Jull.on J. 

Sider. a....._ New Yatobaed rwl-bn;iw• fttm. • • reaiCDCC brdccr 

rpr ' U .. Je-•+ '"'r-s-,.aM,rol-.yl9t9, Mt.~ 

bnialllld opcntcd ll Alon Salldl .t A•'Orl•n o real - -.1tJa1 linD. cll.rina 

willdl-111 -loaaond b)' Soudl c-..._,,. ............... ~~oo 0..0.0 c-.,. 
c.llbllla "81cbroflbc v ...... f'lom Aprlll99lto ......... 1993, Mr. Smltb owned 11'111 

oponMd a •hcl•lll• a.w.t w.s- bucd In S&ltl..alca O ty, Utah. which speciallml ln die 

diJirlbudcll ol ,_, 

FrotaS..,.I"h•l.._~. I!IH, Mr.Sellh -cr slo,.cl•on ' '1 .... 

~olhrakb lad bcaq~ b NuSkJa ~. bUllae 4ollor ..-at 

-•ahcarpN•Ion lnl'cbn.y rm. Mr. Smidt~ ~~~a·BNc Dl.......r Ind. 

1w:mt!nc-ol~ jO lo the Uniud Sula ro oct- 10 thol ~of 

~-NI&Jn'a ~ hlllcry. 

While io¥01...S with N'oSidn. Mr. Smith cln'Ciopod '-! ... lila I1Jdhodolclcla clc:II.,...S 

10 empower both men and-lila pro&:uloaa4, u well • lndlriduoll who ltC new to 

dlniCI wt a'cc AI 1 .-lcnallrllacr IIIII lc:adcr ol~ Mr. Slllidl C>n*Cd IIIII 

po ' oced wbolla ,_ tdcmd to u "111c WcolthN<t S)"lall", 1 powco1UI tnl.olfta.....,..,. 

b bn bated call cpo Uklft. llwoo.IP Iris tDcpat ladcnlllp obllll)' IIIII tatbioc ~ be 

11M """d\Od)' lnllliCIICplccos orr~·:- or~ .. ~ ond ~dq>cudaiC ~ ....... 

America. 

IUaMtlo D. Knp.. (Vlca Praldcnl. I & *"Y M<mbc< Sotv\oa)....,.. with nino )'0171 

of oq>aiaooo bo-Mnloc IIIII Ala. He r<Cmtly ~ the Inside Sola 

o ; , • F...U. ~eo. Ct<101110 be"""*"" eo.q eo. wid! t1ao ~ 

..... ,. !Cal ca.cccdcd ............ pb. ftrilln .. ,.... """'""end led lila ,......, 

~ 1 1 WIn lho CIOIIIplll1 wldlm...,... ...a "'""'l'fiC oil SO%. 
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lad busu- clcodopmall cxpak:-.10 usia lbc Coa.p.qy Ia blplaacndna llrwx:i.ol 

pnxoeclura, CIOIIrOb lad proper a-doll ltfiOIIIal prwalca. 

11M 0,. (~ S)IUW) Abt boa!Mi"' hi• ..,_In......,.,... "'"**'"'W., wtlh 

~ Dlla S,.ans Ia 1912. Mt. O)cr 11M cleo eloped WI CX1Cnllft bldt,ound In ..-.s 
...,.lad IIIOCiclblc, cilia ...,.It llld moclclfna. ~ ~ plemiQ&.Ijlplkan 

• lc; Mlll.loGIIIadwloll-lldWab,dlla-•rlc.!Jan,lmcmclclcoiLpm N Wid 

~ dMibiiM ~ In 1992. Mt. O)cr '-'led 011 T"'f'J 8aiJJut S,tau 10 

.a.._., w111r Ala-i«<, • cr .moe. lad ecmwifta ICIPI"-lont . 

...... Mr • .o,.r'1 ~ llle-ol~111 011 Tflrld IJu .-sAIIIy 

• ; '11 1-. tt.Q 200 101-. I!IGIIIIIIIIons, 9G% cl wbldlorc llllbc .,_ Salt LoU 

- s-Ol'lbe more nclloblc cllau lladlal by Mt. O)cr' • coqiCtllsc 11c: Cdlullr ODe 

(.-ATATiriielal), a-tlciiJ Ulir. Ulah Slll.o Unlm.il)', Fllllklla Que.&. Uld TSL 

Y .... A 1 11 111, lac. (Cirtphlc Do:slp) bone cl AriiJlnA't lcodinurwphic dcsll!l t!mu. 

The CICII,'QpWiY' t ilall b ~ IDitbdDi ~,U., 8uym Ullllcd lpeM 

dlilcdftly 10 ha a.blt 10 ..-!1 iu buaiiiCSI ph. Yo.q A•wllld - '-'led Ia 1990 
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.· • Buyera United International. Inc. • Florida P.S.C. Tariff No. I 
Original Sheet No. I 

FLORIDA TELECOMMUNJCA'nONS TARIFF 

OF 
~ 

BuytrS United lntunadonal, IDe. 

63S WCjt SJOO Soo.nh., Suhe 202, Murray, Utah 84123 

RESALE lN'I'EREXCHANGE TELECOMMUNICATIONS SERVICE 

This &ariff con&alns lhe detcriplions. regulations, and ra1es applicable 10 the furnishing of 
telecommunications aervices provided by Buyers United ln~emational. Inc. within the State of 
Florida. This tariff Is on file with the Florida Public Service Commission CCornmission"). 
Copies may be inspcc1ed during nonnal buslneu hours at the Company's principal place of 
business: 635 West SJOO South, Suite 202. Murray. Utah 84123. 

Buyers United International, Inc. is a provider of lntcrexthange telecommunications aervices 
on a 24-bour basis. Service Is provided for the direct 11111smlsslon and reception of voice and 
da.&a communications between polntJ within the Slate of Florida as an adjunct to Buye.rs United 
International. Inc. 's interslatc service. 

lsJUed: February 27, 1998 
ISJUed By: Mr. Paul Jarman. Tre&JUrc:r 

Buyers United lntc:rnalional, Inc 
6H WeJI $300 South, Suite 202 

Munay, Utah 84123 
(801) 264·9015 

Effective Date· 



.. • • Buyers United International. lne. 

CHECK SHEET 

FloridA P.S.C. Tari.ITNo. I 
Origi.nal Sheet No. 2 

The Title Sheet and Sheeu I through '23 inclusive of this tariff are effective as of the dale 
shown at the bot1001 of the respec:tlve aheet(s). 

SHEET 

I 
2 
3 
4 
s 
6 
7 
8 
9 
10 
II 
12. 
13 
14 
IS 
16 
17 
18 
19 
20 
21 
22 
23 

Issued: Febru.uy 27, I 998 

REVISION 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Ori&inal 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

Effective Date: 
luued By: Mr. Paul Iannan, Tr«surer 

Buyers United loternational. Inc. 
63S West S300 South, Suite 202 

Munay, Utah 84 123 
(801) 264-90JS 
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Issued· Febnwy 27. 1998 
Issued By Mr. Paul Jarman, Trea.urer 

Buyers United International, Inc. 
6JS Wes1 SJOO South. Suite 202 

Murray, Utah 84123 
(SOl) 264·9015 



.· • • Buyers United lntemationa~ In:. Florida P.S.C. Tariff No. I 
Original Sheet No. 4 

CONCURRING CARRIERS 

None 

CONNECTING CARRIERS 

None 

011IER PARTICIPATING CARRIERS 

Nooe 

EXPLANATION OF SYMBOLS 

(D) To signify delded or dllcoatloued rate. regulation or condition. 

(I) To signify a change ruultlog in an lac.ruse 10 a Customer's bill. 

(M ) To signify that material has been mo¥ed from another tariff location. 

(N) To lignify a new me, R&ulation condition or sheet. 

(R) To signify a change resulting In a red.uctloo 10 a Customer's bil l. 

(T} To signify a change In text but no change to rate or charge. 

Issued: February 27, 1998 
Issued By: Mr. Pall Iannan, Treuurer 

Buyen United International. Inc 
6lS Wcst S300 South. Suite 202 

Murray, Utah 84123 
(801) 264-901 s 

Effective Date: 



.. • • Buyers United IDtemational, Inc. Florida P.S.C. Tarift'No. I 
Original Sheet No. S 

TWFF FORMAT 

A. Sheet Numberiftl - Sheet numbers appear in the uppe.r right corner of the lhect. 
Sheets m numbered sequcntWJy. However. oc:cuiooally, when a new sheet is added 
between sheets alttady in effect, 1 clccimal is added. For example, 1 new lhect added 
between lheeu 14 and IS wauld be 14.1. 

B. Sbeet Rtvlsioa Naaaben - Revision numbers also appear in the upper right comer or 
each sheet. There numben are wed 10 decermine the mOA currentlheet version on fllc 
whh the Commission. For example. the 4th revlaed Sheet 14 cancels the 3rd Reviaed 
Sheet 14. Because of various su~sion periods, deferrals, etc. the Commilllon 
follows in ill tariff approVal proceaa, the most current lhect number on file with the 
Commission is not alwaya the lhect in effect. Consult the Chec:lt Sheet for the abect 
currently in effect. 

C. Parqnpb Nlllllbertq Sequmcr - There are four levels of panarapb codlna. Each 
level of code is subservient 10 its nat higher level: 

2. 
2.1. 
2. 1.1. 
2.1.1.1. 

D. Check Sbects - When 1 tariff fillna is made with the Commission. an updated Chec:lt 
Sheel aa:ompanles the tariff filing. The Cbeclc Sheet lis11 the sheets contained in the 
tariff with a cross reference 10 the current revision number. When new lhceu are 
added, the Check Sheet is chanaed 10 reflect the revision. All revisions made in 1 
given filing are deaipaced by and U~Crisk (•). There will be no other symboll used on 
this sheet if these are the only changes made to il (I.e., the format, tiC •• remains the 
same. just revised revialon levels on some lhcets). The 11rlff user should refer 10 the 
latest Check Sheet to find if a particular sheet is the most current on file with the 
Commluion. 

b sued· February 17, 1998 
Issued By. Mr. Paul Jannan. Treuurer 

Buyers United International, Inc 
63S West S300 South, Suite l02 

Mumy, Utah 84123 
(801 ) 164-901 s 

Effective Date: 



• • Buyen United lntemadona.l, he. Florict. P.S C. Tariff No. I 
Original Sheet No 6 

APPUCATION OF TARIFF 

This tariff conudnalhc ra1e1 applicable to the proviaion or specialized inll'U\Itt male common 
carrier telccommunlcationJ ~ervlces by Buyers Unit.:<! International, Inc. between various 
locations within the Swe of Florida. All~ervlces arc interacate orrerinp. lntrullte ~ervlcc is 
an add on ~ervice available only If tbc Cllllomer Albtcribcs to the Company's lnteracate 
offerings. 

Issued: Febru&ry 27, 1998 
Jssu.ed By: Mr. Paul Jarman. Treasurer 

Buyers lJrlited International, l.no. 
63S West 5300 South. Suite 202 

Murray, Utah 84 I 23 
(80 I ) 264-90 I S 

EITcctive D11c: 



.. • Buyers United International. lnc. • Florida P.S.C. Tariff No. I 
Original Sheet No. 7 

SECTION I - n:cHNICAL TERMS AND ABBREVIATIONS 

Account Code: 

A numerical code, one or more of which are a.vallablc to a Customer to enable 
identification of individual UJCra or sroup• of u~era on an account and 10 allocale coau 
of ICrvice accordingly. 

Called Station: 

The &ermlnalina point of a call (I.e., the called number). 

Calling Card: 

A card i.uucd by Company containina such account numbers wiped 10 Its Cu~tomer 
which enables the cbaraes for calls made 10 be properly billed on a pre-arran&cd buls. 

Company: 

Buyers Unlled ln&e.mational, Inc:. ("Buyers United") 

Commission: 

Th.c Aorida Public Service Commlulon 

Customer: 

The person. finn. corporation or other c""thy which orders or uiCI ICrvic:e and is 
responsible for payment of charges and compliance with tariff regulation. 

Disconnect or DiSCOIUltClion: 

The &ermination of a circuit co.nncction between the originating sw.ion and the called 
sw.ion o:r the Company's operator. 

Issued: Februll}' 27, 19911 
bsued By: Mr. Paul Jarman. T reasurcr 

Buyen United International, lne. 
63S Wtt~t SlOO South. Suite 202 

Mumy, Utah 8'1123 
(80 I) 264-90 IS 

E~ive Date; 



.. • Buyers United International, Inc. • Florida P.S.C. Tariff No. I 
Original Sheet No. 8 

SECTION I - TECBNICAL TERMS AND A.BBREVIATIONS 

Measured Service: 

The provision of long distance measured time communications telephone service to 
Customers who access the Company's service at its contl'loCted lntereJtehan&e carrier&' 
switching and call processing equipment by means of access facilities obcalned from 
local exchan,e common carrier(a). Company contl'loCted interexchangc carrier ia 
responsible for arrall&ing the access lines. 

Point of Presence: 

The poiat of physical Interconnection between the local exchange Company's local 
network and the interexchange carrier's network ("POP"). 

Postpaid Service: 

Presubscribed service where subscribers are billed for and remit payment subsequent to 
the provision of service. 

Prepaid Service: 

A diJc:ntionary prepaid calling card service for which subscribers pay prior to 
accesfing the service. 

Subscriber: 

Sec "Customer" definition. 

Travel Card: 

See "Calling Card" definition. 

Issued: Febnwy27, 1998 
Issued By: Mr. Paul Jannan, Treasurer 

Buyers United International, Inc. 
63S West S300 South, Suite 202 

Murray, Utah 84123 
(801) 264-9015 

Effective Dale: 

J 



.. • Buyers United International, Inc. • Florida P . .S.C. TariffNo. l 
Original Sheet No. 9 

SECTION l- RULES AND REGULATIONS 

%.1. UNDERTAKING OJ!' COMPANY 

2.1.1. Company's services are furnished for telecommunications originating and/or 
tenninating in any area wilbin the State or Florida. 

2.1.2. Company is a provider of interexc:hange telecommunications to Customers for direct 
transmission and reception of voice. data, and other types of communications. 

2.1.3. Company resells taleu, swllcblna. transport and terminat.ion servicct provided by 
intcrcxchanae carrlcn. 

2.1.4. Custome·r'• monthly charges for Company's service arc based on the total time 
Customer actually uses the service. 

2. 1.5. Subject to availability, the Customer may use autboriution codes to identify the users 
or user groups on an account. The numerical composition of tbe codes shall be set by 
Company to assure compatibility witb tbe Company's ICCOUnting and billing systems 
and to avoid the duplication of codes. 

2. 1.6. The Company's services are provided on a monthly basis and are available twenty-four 
(24) hours per day. seven (7) days per week. 

2.2. LIMITATIONS 

2.2.1. Service ·is offered subjecJ to availability of the necessary facilities and/or equipment 
and subject to the provisions of Ibis tariff. 

2.2.2. Company reaerves tbe right to immediately disconnect service wltbout incurring 
liability when necessitated by conditions beyond the Company's control or when tbe 
Customer is using the service in violation of eitber the provisions of Ibis tariff or the 
Commission rules .. 

Issued: February 27. 1998 
Issued By: Mr. Paul Jannan, Treasllre:r 

Buyers United International, lne 
635 West 5300 South, Suite 202 

Murray, Utah 84123 
(80 I) 264·90 IS 

Effective Da.te: 



.· • Buyers United International, Inc. • Florida P.:S.C. TariiTNo. I 
Original Sheet No. I 0 

SECTION 2 • RULES AND REGULATIONS, Continued 

2.2. LIMITATIONS, Continued 

2.2.3. The Company does noc undenake to transmit messages. but offers the use of liS 
facilities when available. 

2.2.4. Tide to all facilities provided by Company under these regulations remains in 
Company'srwne. 

2.2.5. Prior written permiuion from tbe Company is required before any Wiif'nt~nt or 
transfer. All regulations and condition& contained In thia tariff shall apply to all such 
permitted usignees or tranafcrees. u well u all conditions of service. 

2.3. USE 

2.3. 1. Service may be used for the lriiWnluion of communications by the Cu5tomer. 

2.3.2. Service may not be used for any unlawful purpose or for any purpose for which any 
payment or ather compenation is received by the Customer. except when the 
Customer is a duly authorized and regulated common carrier. This provision does 1101 
prohibit an arrangement between the Customer. authorized user or joint user to share 
the cost or service. 

2.3.3. The Company strictly prohibiiS use of the Company's services without payment or an 
avoidance of payment by the Customer by fraudulent mC&JlS or devices including 
providin:g falsified calling card numbers or invalid calling card numbers to the 
Company, providing falsified or invalid credit card numbers to the Company or in any 
way misrepresenting the identity of the Customer. 

Issued: February 27, 1998 
Issued By: Mr. Paul Jarman, Treuuret 

Buyers Un.ltod lntemationa.l, Inc. 
635 West S300 South, Suite 202 

Murray, Utah 84123 
(801) 264-901S 

Effective Date: 



,• • • Buyers United lnremational, Inc. Florida P.S.C. Tariff No. I 
Orijfinal Sheet No. II 

SECTION 2 • JlULES AND REGULA 110NS, Conlinucd 

2.4. LIABILITIES OF THE COMPANY 

2.4.1. The liabilhy of the Company for damages ansmg out of mistakes. omiuions. 
interruptions. delays, errora or defecta in tranlmiaaion occurring In the course of 
furnishing service or other facilhlu and nOt cauiCd by lhe negli&ence of the Cuswcner, 
commences upon activation of tervice and In oo event ellceeds an amount equivalenl 10 
rhe proportionare charp 10 the CUs&omer for lhc period of tervice durin& which such 
mistakes, omiuions, int.enuptions, delays, errora. or defecta in tranlltliaaion occur. In 
no event will the Company be reaponsible for CO!!IC(IIIelltlal damqet for lost proflta 
suffered by a CuSIOmer or end uaer u tbe reauh of Interrupted or untadJfiCIOfy 
service. For the JIUIPOSC of computing such amounr a month is coasldercd to have 
thiny (30) days. 

2.4.2. Company shall be indemnified and held harmless by the Cu110mer apiJISI: 

1\. Claims for libel, slander, infringemenr of copyright or unaulhorized ute or any 
trademark, trade name or tervice mm arising out of tbe material. dala , 
iofornation or other content rranamitted over Company's facllhles: and 

B. Claims for patenl infrinpenl arising from combining or c:onnecdna 
Company's facilities with apparatus and syscems of lhe Cu110mcr; and 

C. All other claims arisin& out of any act or omission of the Cuscomer in 
conneaioo with any service provided by Company. 

2.4.3. 'llle Company is not liable for any defacemenr of. or darnap to, the equipmenr or 
premlset of a Customer resulting from the furnishing of services when such defacement 
or damage Is DOt the reault of !he Company's negligence. 

lnued. February 27, 1998 
IIISUed By: Mr Paul11mWl, Treasurer 

Buyers United lntematlonal, Inc. 
63S West S300 South, Suite 202 

Murray, Utah 84123 
(80 I) 264-90 IS 

Effective Date: 



• Buyers United International, Inc. • Florida P.S.C. Tariff No. I 
Original Shed No 12 

SECTION l -RULES AND REGULATIONS, Continued 

Z.4. LIABWTI.ES OF mE COMPA.NY, Continued 

2.4.4. Company shall not be liable for and !he Customer in.demnifiea and holds hannless from 
any and all loaa claims. demandJ. suits, or other actions or liabilidea whatsoeVer. 
whelher suffered, made. Instituted or assened by lhe Customer or by any other pany 
or person. for any pel'lOilallnjury 10, death or any penon or penons. and for any loss. 
damage, defecement or destruction or the premi.ses of !he Customer or any other 
propeny, whether owned by the Customer or by ochua. caused or claimed 10 have 
been Clllaed directly or indlrectly by !he installation. operation, failure to operate. 
maintenance, removal, presenc:e, condition, location or urc of equipment or wi ring 
provided by Company wbere such lnmllation, operation, failure 10 operate. 
maintenance, condition, location or use is not the direct resull of the Company's 
negligence. 

2.4.S. The Company is not liable for any failure of performance hereundtr due to causes 
beyond hs control. Including. but not limited to, unavoidable interruption in the 
working of hs circuits or those of another common carrier: acts of God, stOrms, fire, 
Ooods, or ochu catutrophes; any law. order, regulation. direction. action. or request 
or the 'United Sutea Government> or any olher governmental entity having jurisdiction 
over the Company or of any ~nment. agency. commission. bureau, corporation. or 
other inlttUrncm:ality or any one or more of such instrumentality or any one or more of 
such governmental cntitlea, or of any civil or military aulhority; national emergencies. 
insurrcctions. riots, rebellloru, wan, ~trikes. lockouu. work stoppages. or other labor 
difficulties: or notwilhstanding anything in this tariff 10 lhc contrary, lhc unlawful 8CIS 
of the Company's agents and employees. if committed beyond the scope of their 
employment. 

Issued: February 27, 1998 
Issued By: Mr. Paul Jarman. Treasurer 

Buyers United International, Inc 
63S West S300 South, Suite 202 

Murray. Ut.ah 84123 
(801) 264-901 s 

EfTcctive D11e· 



.. • • Buyers United lntemational,lnc. Florida P.S.C. Tariff' No. I 
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SEC'I10N 1- RULES AND RECULAnONS, Continued 

2,4. LIABlUTIES OF 11JE COMPANY, Continued 

2.4.6. The Company ll)all not be liable for damages or adjusunenLJ. refunds. or cancellation 
of char sea unleu the Cluwmer has notified the Company. in writins . of any dispuu: 
concerning cbarp, or tbc buia of any claim for~. afu:r the invoice is rendered 
by the Company for the c:al l &iving rise to such dispuu: or claim, unless ordered by the 
Commission pu11111nt10 Florida law. Ally such noclce must set forth sufficient fiiCIJ 10 
provide lhe Company with a reasonable bull upon Which 10 evaluau: the CustOmer's 
claims or demanda. 

2.4.7. The Company shall noc be liable for any daJna&ea. includin& US&JC charge•. that the 
Customer may incur u a recault of the unauthorized use of Its communications 
equipment. The unauthorized use of the CustOmer's communications equipment 
includes. but is noc limited to, the placement of c:alls from the Customu's premiaes and 
the placement of calla through Customer-controlled or Cus10mer-provilioned 
equipment that are transmitted or carried over the Company's netWork servicca without 
tbe authorization of the Cuscomer. The Customer shall be fully tia.ble for all such 
char gel. 

2.5. PREPAID SUBSCRIBER RESPONSIBILITIES 

2.5. I. The Customer is reJPOOSible for the payment of all charges for services furnished to 
the Customer. Charge~ are based on actual usage. 

2.5.2. The Cuuomcr is I'CipOIISible for compliance with applicable regulations set forth in this 
tariff. 

2.5.3. The Customer is rC$pO(IIible for eatablishing identity as often as tWM&ary during the 
course of the c:all or when IC:Ckina credits from the Company. 

Issued: Fdrruary 27, 1998 
Issued By: Mr. Paul Ja.rman. Treasurer 

Buyers United International, Inc. 
635 West S300 SOUth. Suite 202 

Murray, Utah 84123 
(80 I) 264-90 I S 

Effective Date: 
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SECTION l · RULES AND REGULATIONS, Continued 

2.6. INTERRUmON OF SERVICE 

2.6.1. Crccllt allowance for Interruptions of service which are not due to Company's tutina or 
adjuatlna:; ncaligenc;c of lhc CuSIOOlcr. or failure of cqulpmcm provided by &be 
Customer. are subject to the aenerallt.billty provisioos set forth In Section 2.4. herein. 
II ahall be the obllptlon of the Cuatomer to notify Company immediately of any 

lnterTUption of lttVk:e for which a credit allowance is desired. Before alvin& such 
nocice, tbe CullOII!er &ball uceruin that the trouble Is noc bclna caused by any 
equipment fumbbed by the CuStOmCr and c:onnected to the Company"s facilities. No 
refund or crcdit will be made for the time that the Company IWids ready to repair the 
service and the Cu110mer does not provide ~CCeU to the Company for such restoration 
wort. 

2.6.2. No credit allowances will be allowed for an interruption of servlcu for continuous 
duration of leu than twenty-four (24) hours after the Customer notifies the Company. 

2.6.3. The Cuatomer shall be credited for an Interruption of twenty-four (24) hours or more 
u follows: 

Credit Formula: Credit - AlB X c 

·A • • ou11ge time In hours 
·a· · 720 hours 
·c· · IOUI moothly charge for affected facility 

2.6.4. Crediu for interruptions of service for which charges are specified on the basis on per 
minute of use. or on the usage of a fraction of a minute. &ball in no evcm uceed an 
amount equal 10 the initial period charae provide for under this 11riff. 

2.7. RESTORATION OF SERVlCE 

The use and re5t0ration of aervlcc in cmcrsencica shall be in ac:cordancc with pan 64, 
Subpan D of the Federal Communications Commiuion's Rules and Reauladons which 
'JICCel fies. the priority syllem for such activities.. 

Issued: Februll)' 27, 1998 
Issued By Mr Paul Jannan. Treuurer 

Buyers Unltccllntemational, Inc 
635 Wett SJOO South, Suite 202 

Murray, Utah 84123 
(801) 264-901 s 

EfTeccive Date 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.8. r.UNIMVM CALL COMPLETION RATE 

Customers may expect a call completion rate of not leu than 90~ during peak use 
periQdl fqr II! Feat!lre Qroup D services (" I plus dialina"). The call completion rate is 
calculated u the number of calls completed (ineluding calls completed to a busy line or 
10 a line which remains unanswered by tbe caiJed party) divided by the number of calls 
attempted. 

2.9. MlNIMVM SERVICE PERIOD 

The minimum service period is one month (30 days). 

2. 10. PAYMENTS AND BILLING FOR POSTPAID SERVICES 

2.10.1. Charges for service are applied on a recurring and nonrecurring basis. Service is 
provided and billed on a monthly (30 day) basis. The billing date Is dependent on the 
billioa cycle assigned 10 the subscriber. Service condnuCJ 10 be provided until 
caneeled by the Customer with no leu than thirty (30) days notJcc. 

2.10.2. The Clastomcr Is responsible for the payment of all charges for services furnished to 
the Cu:stomer. Charges arc based on actual usage and a.re billed monthly in arrears. 

2.10.3. Billina. will be payable upon receipt and deemed pas1 due thiry (30) days after 
luuance and posting of Invoice. Bills not paid within thirty (31) da.ys after the date 
of posting are subject 10 a J.S ~ late payment charge for the unpald baJance. or the 
maximum allowable under state law. 

2.10.4. The name(s) of the Cus10mer(s) desiring to use the service must be set forth in the 
application for service. · 

2.11. BILLING DISPUTES 

2.11.1. Billing disputes lhould be addreucd to Company's Customer service orpniut.ion via 
telephone to (800) 363-6ln or (888) 203-3900. CuStomer service represe.ntativcs 
are avalJable twenty-four (24) hours per day. seven {7) days per week. 

luucd: February 27. 1998 
Issued By: Mr. Paul Jarman. Trca.IUrer 

Buyers United International. Inc. 
6lS Wm SlOO South, Suite 202 

Murray. Utah 84 12J 
(801) 264-9015 

Effective Date. 
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SECTION l · RULES AND REGULATIONS, Condnued 

l. ll . BILLING DISPVTES. Continued 

2.11.2. In the case or a dispute between lhc C:~stomer and the Company for service furnished 
!Q !be >Cu110mer, wb!cb ~ be Klt!Cil will! mull!ll sa!IJf~tdon, the Customer can 
take the following course of ICtlon: 

2.11.2.1. Firat, the Customer may request the Company perform an ln-deplh 
review of lhc dispuled amount. (The undisputed ponioo and s..:;.equent 
billa mull be paid on a timely basis or the service may be subject to 
disconnection). 

2. 11.2.2. Second. if there ia atiU a disagreement about the dllpllled amount after 
the invwJgatlon and review by a manager of lhc Company. the 
CuJtOmer may appeal to the Commission for its inveatlgadon and 
decision. The address of the Commission is: 

Florida Public Service Commluion 
2540 Shumard Oak Blvd. 
Tallahassee. Florida 32399 

2.12. CANCELLATION BY CUSTOMER FOR POSTPAID SERVICES 

2.12.1. Customer may cancel service by providing written notice to Company thirty (30) 
days prior 10 cancellation. 

2.12.2. Customer IJ responsible for usage charges while still connected to the Company's 
service and the payment of associated local exchange company cba:rges. If any. for 
service cba.rges. 

2.12.3. Any non-recoverable cost of Company expenditures shall be borne by the Cu110mer 
If: 

A. 'The Customer orders service requiring tpeclal facilities dedicated to the 
CUstomer's usc and then cancela the order before such service beglna. before 
oompletion of lhc · minimum period or before completion of aomc period 
mutually agreed with the Cuawmer for the non·recoverable portions of 
e.xpc:ndltures; or 

Lssucd: l'ebruary 27, 1998 
Issued By: Mr. Paul Jll'llllll, Treasurer 

Buyen United International, Inc. 
63S West SJOO South, Suite 202 

Murray. Utah 84123 
(80 I) 264-90 IS 

Effective Date: 
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SECTION 2- RULES AND REGULATIONS, Condnucd 

2.12. CANCELLATION BY CUSTOMER FOR POSTPAID SERVICES. Continued 

B. Uibilides are lneurred expressly on behalf of the Customer by Company and 
not fully reimbursed by insllllation and monthly charges; and 

C. Based on an order for ~ervloc and connructlon has either beaun or has been 
completed. but no ~en~ioc provided. 

2.13. CANCELLATION BY COMPANY 

2. 13.1. Company rucrves the right to immediately diiCOIItlnue fumishina the service 10 
CustOfllera without Incurring liabilhy: 

A. In the-event of a c:ondmon determined 10 be hazardous to the Cu11omcr, to other 
Cu110mera of the udlily, to the utilities equipment, 10 the public or to employees 
of the utility; or 

B. By reason of any order or decision of a coun or any other governmenUil 
authority which prohibits the Company from furnishing IUCh ~ervice; or 

C. If the Company deems such refusal ncccssary to proteCt itself or third panies 
against fraud or to otherwise protect hs personnel. agents. facilities or s.ervlces 
without notice: or 

D. For un.lawful use of the service or use of the service for unlawful purposes; or 

E. If the Customer provides fals.e information to the Company regarding the 
CuStomer's identity. address. credit-wonhlness. past. current or planned use of 
Company's services. 

2.13.2. Company may di1100111inue service according to the following conditions upon ten 
(10) days written notice: 

A. For violation of Company's filed tariff. 

B. For the non-payment of any proper charge u provided by Company's tariff. 

bsued: FebNII)' 27, 1998 
Issued By: Mr. Paul Jarman, Treasurer 

Buyers United International. Inc. 
63S West SJOO South, Suite 202 

Murray. Utah 84123 
(801) 264-901S 

EfTec1ive Date: 
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SECftON l • RULES AND REGULATIONS, Continued 

2.13. CANCELLATION BY COMPANY, Continued 

C. For CuSlOtller's breach of the comract for service between !he utility and 
CuJWmer. 

D. When DCClCUlry for tbc Company to comply with any order or request of any 
govemment:al authority having jurisdiction. 

2.13.3. The dhc:ontlnuanc:e of aervice(a) by the Company pursuant to this ICCtion doe~ not 

relieve the Cu1t0mer of any obligations to pay the Company for charge. due and 
owing for servlce(a) fu rnished up to the time of diiCOOdnuance. The remedies set 
forth herein shall not be exclusive and the Company shall at all llm.es be entilled to 
all the rights available to it under law or equity. 

2.13.4. The Company may refuse to permit collect calling. c:allins card, thi rd number billins 
which it determines to be fraudulent and/or may limit the use or these billing op!lons 
or servlcea, 

2.14. INTERCONNECTION 

2.14. 1. Service furnished by Company may be interconnected with services or fac:ilil:~.s of 
Other authorized communications common carriers and with private systems. subject 
to the t.echni.cal limiuuions eatabliahed by Company. Any spec:ia: interface of 
facUlties necessary to achieve compatibility between the facilities of Company and 
other paniclpating carriers shall be provided at the Customer's expense. 

2.14.2. Interconnection between the fac:illlles or Jervices of Other carriers ahall be under the 
applicable terms and conditions of the other ca"iers' ~ariffa. 'The Cu1tomer is 
responsible for taking aU necessary legal steps for interconnectlns CuSlOtller 
provided terminal equipment or communications equipment with Company's 
facilhics. 'The Customer shall SCCIIl'e all liceniCs, permiLS, ri&hts-of-way, and other 
such arrangements neceuary for interconnection. 

2.15. DEPOSITS 

The Company doel not require a deposit from the Customer. 

Issued: February 27, 1998 
Issued By; Mr. Paul Jarman. Treasurer 

Buyers United International, Inc. 
635 West 5300 South, Suite 202 

Murray. Utah 84123 
(80 1) 264·9015 

Effective Date. 
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SECTION 2- RUI..E.S AND REGULATIONS, Continued 

2.16. ADVANCE PAYMENTS 

Por C.ustomen wbom the Company feels an advance payment is necesury. the 
Company reserves lhc right 10 collect an &mount noc to exceed one (I ) month's 
estimate charges u an advance payment for rcrvice. This will be ap:plled aplnst the 
next month's charae and, if neceuary. a new advance payment will be collected for 
the next month. 

2.17. TAXES 

All Sllle and local wes (i.e. gross receipts w . sales w . etc.) are ~l~ttd as separate 
line items on monthly bill.sand are 1101 included In the tariffed rates. 

2. 18. UNCERTJFICATED RESALE PROHIBITED 

Reialc of any tariffed service appearing herein by uncenlficaled reRIIers Is slriclly 
prohibited. Applicable services may be resold only by Companies authorlz.ed by the 
florida Public Sc!rvi<le Commission 10 provido iJUrUwc telecommunications 
services. In ICCOrdance with the Commission's rules. The Company requires proof 
of cenificatlon In the fonn of a Telephone Certificate of Public Convenience and 
Neceuity, or a copy thereof. prior 10 providing 5t'rvices for resale. 

Issued FebruaJY 27. 1998 
luued By: Mr. Paul Jannan, Treuurer 

Buyers Unitecl lntemuioaal, Inc. 
63S WCSl S300 South. Suite 202 

Murray. Utah 84123 
(80 I) 264--90 IS 

EITce~ivc Dale: 
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SECTION 3- DESCRIPTION OF SERVICE 

3.1. TIMING OF CALLS 

3.1. 1. The Customer's long dl~~~nee uuge charge is bued on the actual usage of the 
Company's network. Uaae beainJ when the call.ed pany picks up the rCQeiver, (I.e. 
when any cwo-way communication, often referred to as "conversation time" Is 
possible). When the called party picks up Is determined by hardware supervision In 
which the local telephone company sends a signal co the carrier's swit.cb or the so(;-;me 
utilizing audio conc detcc:tlon. When software answer supervialon Ia employed, up co 
aixty (60) IOCOIIda of rlnalnala allowed before It Ia billed u uuae or tho network. A 
call Is terminated when ellbet the called or calling pany hangs up. 

3.1.2. The minimum call duration for billi.ng purposes differs between rate plans. Usage is 
measured and rounded up 10 the next bill ing increment. 

3. 1.3. There is no billing for Incomplete calla. 

3.2. BUYERS UNITED TELECOMMUNICATIONS SERVICES 

3.2. 1. Company provides switched access. inbound and outbound. telecommunications 
services which allow Cuatomen co establish a communications path betY'CCil two 
5lltions by using uniform dialing plans. 

3.2.2. "I Plus" Loaa.Diltance Service Is a switched access service, offering users outbound 
"I plus" lona distaDOe telecommunications services from points originating and 
terminating In the Swe of Aorida, througbout the US and internadonall] . 

3.2.3. ToU Free Senlce is a switched aa:eu service. offering users inbound. toll free 
"800/888" number, lona distance telecommunications services from points originati.ng 
and terminating ln the Sllle of Florida. This service enables the caller co contaCt the 
Customer coli free. through the use of an assigned "800/888" number. 

3.2.4. Calling Card St,rvlce permiiJ the caller to charge a principal presubscribed location 
for a call while the caller Ia away from the principal location. The Customer may 
place calls from any touch cone pbone in the U.S. by dialing a coli free "800/888" 
number and cnterlna a personal iclcntlflcalion code followed by the desired telephone 
number. Calllng Card calls are billed at the Company's tariffed rates and appear on 
the subterlber '1 monthly IOl'lg di1.tanee bill. 

Issued: February 27, 1998 
Issued By: Mr. Paul Jarman, Treasurer 

Buyers United lntemat ionsl, Inc 
635 West 5300 Soul h. Suite 202 

Murray, Utah 84123 
(801) 264·901S 

El'l'ective Date: 
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SECI'lON 3 ·DESCRIPTION OF SERVICE, Continued 

3.2. BUYERS UNITED TELECOMMUNICATIONS SERVICES, Coatlllued 

3.2.S. Prepaid C•lllna Card Senlce ia a disc:retionary swhcbcd acceas aervice available 10 
subtcribers via 1 toll free number from any dual tone .nultifrequency telepbooc In the 
United Scaces. The uJer'l ICCOUnt ia credited for the amount of calling purchased and 
is debited u the subsarlber places calla, in accordance with the Company'• tariffed 
ra.tes, until the ICCOUnt balance Is depleted. Subscribers may lmmcdlarely replenllh the 
account 11 any rime by coniiCiing the Company'a c:uscomer service department and 
chargins the desired amount 10 1 valid credit card or by mailina 1 check 10 ~ 
Company. If the ICCOUDt Is 1101 replcnilhed, access 10 the Company's underlying 
carrier network Ia blocked. The Prepaid Calllna Card Scrvlcea arc deai ~DCd for 
subscribers who frequently travel or mull call from location• other than their 
presublcribed call locations. 

Issued: February 27, 1998 
Issued By: Mr. Paul Jarman. Treasurer 

Buyers United International, Inc. 
6)5 Well 5300 South. Sulte 202 

Murray. Utah 84123 
(801) 264·90 IS 

Effective Date: 
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SECTION 4 • RATES 

4.1. SERVICE CHARGES 

4.1.1. Buyers United Subscriber Services 

• Florida P.S.C. Tariff No. I 
Original Sheet No. 22 

4.1.1.1. Residential •1 Plus· Rate Plan I provides for a one (I) minute minimum call 
duration and one ( I) minute additional billing incremencs. 

Rate Per Minule $0.0990 

4.1.1.2. Re.idential "I Plus" Rate Plan 2 provldea for a one (I) minute minimum call 
duration and &ix (6} second addilional billing increments. 

Rate Per Minute $0.1090 

4.1.1.3 Reiidential "I Plus· Rate Plan 3 provides for an eighteen (18) second 
minimum call duration and six (6) second additional billing increments. 

Rate Per Minute $0. 11'90 

4.1. 1.4 Business "I Plus• Rate Plan provides for and eighteen ( 18) second minimum 
call duration and six (6) second additional billing increments. 

Rate Per Minute $0.0990 

4.1.1.5. Toll Free Service Rate Plan I provides for a one (I) minute minimum call 
duration and one (I) minute addilional billing increments. 

Rate Per Minute $0. 11 90 

4. 1.1.6. Toll Free Service Rate Plan 2 provides for a one ( I) minute minimum call 
duration and six (6) second additional billing increments. 

Rate Per Minute 

Issued: February 27, 1998 
Issued By: Mr. Paul Jarman, Treasurer 

Buym United International, Inc. 
63S West SJOO South. Suite 202 

Murray. Utah 84123 
(801) 264-901 s 

$0. 1290 
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SECTION 4 • RATES. Continued 

4.1. SERVICE CHARGES. Continued 

4.1.1. BuyenVolted Suhlcribtr Serv!Cits, Continued 

4. 1.1.7 Toll Free Services Rate Plan 3 provides (or an eighteen (18) ICCond minimum 
call ~ration and six (6) ICCOild additional billing increments. 

Rate Per Minute $0.1390 

4. 1.1.8 Calling Card Service provides (or a one (I ) minute minimum call duratioo 
and one (I) minute additiOflll bill ing increment&. 

Rate Per Minute so. 1890 

4.1.2. Buyers United Prepaid Services 

4. 1.2. I. Prepaid Cal lin& Card Service provides ror a one (I) minute minimum call 
duration and one (I ) minute additional billing increments. 

Rate Per Minute 

ISJUcd Fcbruuy 27, 1991 
luued By Mr. Paul Jarman. Treuurer 

Buyen United International. Inc. 
63S West SJOO South, Suite 202 

Murray. Utah 114123 
(801) ~901 5 

$0.3300 
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EXHIBITF 

CUSTOMER DEPOSITS AND ADVANCED PAYMENTS 

The Applicant will not collect deposits. 

The Applicant will file with the Commisslon llld malnLain a surety bond in an amount equal to 

the current balance of advance payments. 

Buyers United International. Inc. 

By:~ 
UihtiT\ 

Treasurer 

February \'( • 1998 
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EXHIBITG 

INTRASTATE NE1WORK 

I. - 3. 

Applicant owns no network transmission facilities. Technical services are provided by 
Applicant's underlying carrier. 

4. ORIGINATION SERVICE 

Applicant's subscribers may originate calla from any dual tone, multlfrequency telepbooe in 
the State of Flori~. 

S. TRAFFIC RESTRICTIONS 

Applicant does not hold luelf out to provide lntraEAEA service. Applicant offers resold MTS 
service. Any incidental intra.EAEA call would. therefore. be provided over Applicant'• 
underlying carrier's resold MTS facilities. authorized under 25-24.471. Application for 
Certifu:ate (4)(a) of the Florida Public Service Commission Rules. lntraEAEA calls should. 
however. be routed via the l.ocaJ ExcbiDge Carrier. 

6. CURRENT FLORIDA INTRASTATE SERVICES 

Applicant has not previously provided Intrastate telecommunications In Florida. 

Buyers Unhed International, Inc. 

By~ ~·"~ 
Treasurer 

February \"t . 1998 
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EXHDITH 

FLORIDA T'ELEPRONE EXCHANGES 

Applicant will provide ~ervlce rrom any dual tOne. multirrequency telephone In lhe State of 
Florida (plea~e see responte 10 Exhibil F, above). 

Buyers UniiCd lntematlooal , Inc. 

By: ~oc·•.<, 
Treuurer 

February.!$._, 1998 
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BEFORE THE PUBUC SERVICE COMMISSION 

OF THE STATE OF FLORIDA 

In the Mauer or the Applicarloo of ) 
Buyera Unhed IJI&enlllional. Inc. for ) 

RECE\VEO 
FEB~ 7 l998 

FPSC • ReCC)!ds~Rwpocdl.; 

an Application r or Aulhorlty 10 Provide ) No. ____ _ 

lnterCJCchange Telecommunications ) 
::::Se::.:.rv.:..:l:::c:eJ::.~W::..:I::::th~ln:..:the:.::..:S:::IIle=.;::;Of:..:Ft~o::.:n.:.:' da:.·:----) 

APPUCATION 

Buyers 'United International, Inc. ("Applicant"), hereby files an Application for 

Authority 10 Provide lnterexc:lllll&e Telecommunications Services within the S11te of Florida 

("Application"), with the Florida Public Service Commission, pursuant to Chapter l5-24, 

Section 25·24.471, Appllc:adon for Cenlftcate, Rules of the Florida Public Service 

Commiuion. In tupport of Ill Application, Applicant provides the followina lnformadon in 

accordance with Florida Public Service Commission Form PSC/CMU 31: 

(I) Applicant requCSII authority to operate as a OOD·facllltles-bued swltchless 

rebiller or interuchange telecommunications services. 

(2) This Is an Appllcatlon for original authorily. 

(3) Applicant's lepl name Is Buyers United International. Inc. 

(4) Applicant will be doing buslncu as Buyers United International, Inc. 

(S) Applicant's national address Is: 

63S West S300 South, Suite 202 
Murray, Utah 84123 

(6) Applicant will have no Florida off~ce. All Company operatiOilc will be direcled 

from Applicant's national ofr~ce. 

RECEIVED & FILED 

r PSC·DUREAU OF RECORDS 



• • HARBOR CoNSULTJNO GROUP INc. 

-..-.. """""""" 
4312 92xo AVIIOIII Nomm~ST 
010 H....- 'WAIIIliiGI'OII 98335 

Via Ovemi&ht Dtlivtry 

r ;bruary 26, 1998 

Florida Public Service Commi~Sion 
Division of Rcc::ords and Rcponlng 
Capital Circ:lo Office Center 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0872 

T-3SUIU910 
p-U1JI\f.l91~ 
B.M..a,' ,.. 11 ,,.. 

Q:l!oslr 

D7t8 .. 

REGEIVED 
F£8~998 

FP~~ponlng 

DAlE 
rEB S 71998 

RE: Buyers Unlled International. Inc. Application for CertlficalC 

Enclosed are an original and six (6) copies of Buyers United lnlemalional. Inc.'s Application 
for Authority 10 Provide lnterelltbange Telecommu.nlcations Services Within the Stale of 
Florida, including the Company's proposed tariff. and $250.00 filing fee. This Application is 
filed in accordance with the Rules of the Florida Public ~rvicc Commission, Chapter 25-24. 
Telephone Companies, and Section 25-24.471. Application for Cenificate. 

Please acknowledge receipt of this filing by file stamping and returning the ext'l copy of the 
first page of IJie Application in the self-addressed, stamped envelope provided for this 
purpose. 

Questions concerning this Appll.cation may be addressed to me. 
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