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PETITION OF SPRINT - FLORIDA. IN CORPORA TED 
FOR APPROVAL OF INTERCONNECTION AND RESALE AGREEMENT 

WITH WORLD ACCESS COMMUNICATIONS CORPORATION 

Sprint-Fionda, Incorporated (Sprint- Florida) files th is Petit ion w ltrn 

the Florida Public Service Commission seeking approv.11 of a Resale 

Agreement which Sprint-Florida has entered with World Access 

Communications Corporation ('World Access"). 

In support of this Petition, Sprint- Florida states: 

I . Florida Telecommunications law. Chapter 364 , Florida Statutes 

as amended, requires local exchange carriers such as Sprint - Florida to 

negotiate ·mutually acceptable prices, terms and conditions o f 

Interconnection and for the resale of services and facilities· with 

alternative local exchange carriers. Section 364.162. Florida Statutes 

(1996). 

2. The United States Congress has also recently enacted legislat ion 
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amending the Communications Act of 1 934. This legislation, referred to 

as the Telecommunications Act of 1996, requires that any such 

•agreement adopted by negotiation or arbitration shall be submitted for 

approval to the State commission· 47 U.S.C. §252(e). 

3. In accordance with the above provisions. Sprint- Florida 

originally entered Into resale agreement with World Access. That 

Agreement was executed on or about May 14, 1997 and was approved by 

the FPSC pursuant to Order No. PSC- FOF- 97 - 1203- TP. 

4. Subsequently, on February 9, 1998, Sprlnt-~'lorlda and World 

Access entered Into an Agreement that supersedes the above agreement. 

The current Agreement Is Incorporated herein as Attachment A. Sprint­

Florida now seeks approval of this attached Agreement. 

5. Under the Federal Act, an agreement can be rejected by the 

State commission only If the commission Onds that the agreement or any 

portion thereof d iscriminates against a telecommunications earner not a 

party to the agreement o r If the Implementation of that agreement Is not 

consistent with the public Interest, convenience and neceulty. 4 7 U.S.C. 

§ 2 52(e)(2). 

6. The Agreement with World Access does not discriminate against 

other similarly situated carriers which may order services and fa cili ties 

from Sprint- Florida under similar terms and conditions. Th~ Agreement 
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PART A 

INTERCONNECTION A~D RESALE AGREEMENT 

This Interconnection and Resale Agreement (the "Agreement"). entered mto thrs 
January 27. 1998. Is entered into by and between Unrversal Com. Incorporated 
("C'.EC"), a Florida corporation. and Sprint-Florida. Incorporated ("Spnnt"). a Flonda 
corporation. to establish the rates. terms and condrtrons for local Interconnection. tocal 
resale. and purchase of unbundled networi< elements (ind1v1dually re ferred to as the 
·serv1ce" or collectively as the ·services") 

WHEREAS, the Parttes WISh to Interconnect the1r local exchange networks 1n a 
tecnnrcally and econom1cally effiCient manner for the transmrss1on and termmahon of 

calls. so that customers of each can seamlessty rece1ve calls that ong1nate on the 
other's network and place calls that term1nate on the other's network. and lor CLE <:: s 
use in the provis1on of exchange access ("locallnterconnectron"). and 

WHEREAS. CLEC wrshes to purchase Telecommun1cat1ons Scrvrccs lor resale 

to others. and Sprint is willing to prov1de such servrce. and 

WHEREAS. CLEC wishes to purchase unbunclled network elements. anc1llary 
services and functions and .-ddrtlonal features ("Network Elements"). and to use such 
services for 1lsell or for the provision of its Telecommunications Serv1ces to others. and 
Sprint IS wilhng to provide such services. and 

WHEREAS. the Parttes 1ntend the rates. terms and condrhons of thiS Agreement. 

and therr performance of obl!gatlOOs thereunder, to comply w1th the Commumcat1ons 
Act of 1934. as amended by the Tetecommunrcabons Act of t996 (the "Acn. the Rules 
and Regulations of the Federal Communicatrons Comm1ss1on ("FCC"). and the orders. 
rules and regulations of the Florida Public Service Commissron (the ·comm1ssron"), 

Now. therefore. in consideration of tihe terms and conditions contB1ned herem. 
CLEC and Sprint hereby mutually agree as follows. 

PART A - GENERAL TERMS AND CONDITIONS 

Section 1. Scope ofthls Agreement 
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1.1 Th1s Agreement, 1nclud1ng Parts A. B. and C. specrfres tho ng hts 
and obligations of each party w1th respect to the establishment. purchase. 
and sate of Local Interconnection. resale of Telecommunrcabons Setvroes 
and Unbundled Network Elements Th1s PART A sets forth the general 



terms and condrttons govem1ng thrs Agreement. Certa1n terms used rn 
this Agreement shall have the meanings defined in PART B •• 
DEFINITIONS. o• as otherwise elsewhere defined throughout th1s 

Agreement. Other terms used but not defined here1n Wlll have the 
meanings ascribed to them in the Act. in the FCC's. and rn the 
Commission's Rules and Regulations. PART C sets forth. among other 
things, descriptions of the services. pricing. technical and bus1ness 
requirements. and physical and network security requirements 

LIST OF ATTACHMENTS COMPRISING PART C 

I Prrce Schedule 
11 Local Resale 
Ill. Network Elements 
IV. lnterconnec1ron 
V. Collocation 
VI Rrghts of Way 
VII. Number Portability 
VIII. General Business Requrrements 
IX Reporting Standards 

1.2 Sprint shall not discontinue any 1nterconnect1on arrangement. 
Telecommunications Service. or Network Element provided or required 
hereunder without providing CLEC th1rty (30) days' prror wrrllcn notrce of 
such drscontlnuaoon of such servrce, element or arrangement Sprrnl 
agrees to cooperate with CLEC with any trans1hon resulting from such 
d1scontrnuat10n of service and to mlnimrze the 1mpact to customers wh1ch 
may result from such drsconhnuance of servrce 

1 3 Sprint shall provide nolle8 of network changes and upgrades 1n 
accordance with Sections 51.325 through 51 335 of T1tle 47 of the Code 
of Federal RegulatiOns 

1.4 The servrces and facilities to be provided to CLEC by Sprrnt 1n 
satisfaction of this Agreement may be provided pursuant to Spnnt ta rrffs 
and then current practices. Should there be a confhct between the terms 
of this Agreement and any such tariffs and pracUces, the terms of the tanlf 
shall control to the extent allowed by law or Commission order 

Section 2. Regulatory Approve/a 
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2 .1 This Agreement, and any amendment or modification hereof. w1ll 
be submitted to the Commlss.ron for approval1n accordance with Section 
252 of the Act Sprint and CLEC shall use their best efforts to obta1n 
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approval of thrs Agreeme111 by any regulatory body nav•ng lunsd1CIIon over 
th1s Agreement and to make cmy requ1red tanff modifications on theor 
respective tanffs. rf any CLEC shall not order serv•ces under th•s 

AgrMment before Approval Date except as may othorw•se be agreed on 
wnllng between the Part1es In the event any governmental author11y or 
agency rejects any prov1S1on hereof. the Part1es shall negot1ate promptly 
and on good faith such rev1sions as may reasonably be required to ach1evo 

approval. 

2.2 Notwithstanding the above prov•s•ons. or any other provrs1on rr1 lh111 
Agreement, this Agreement and any A«achments hereto are subject to 

such changes or modrficallons wrth respect to the rates, terms o· 
conditions conta1ned hereon as may be ordered. allowed or utrected by the 
Commission or the FCC. or as may be requtred to 1mploment the result of 
an order or directiOn of a court of competent Junsdlchon w1th respect to 11s 
review of any appeal of the deciSIOn of the Comm•ss1on or the FCC on the 
exerCISe of their respectiVe JUriSdictiOns whether sa1d changes or 
modifJCabons result from an order ISSUed on an appeal of o!'lo doc1S10n of 
the Commission or the FCC. a rulemakong proceedong, a genenc 

invesligation. a tanff proceedong, a cos11ngtpnc1ng proceed•ng. or an 
arbitration proceeding conducted by the CommiSSIOn or FCC wh1cn 

applies to Sprint or in which tl'1e CommiSSIOn or FCC makes a gener~c 

determination) to the extent that CLEC had the nghl and/or opportun11y to 
participate In said proceeding (regardless of whether CLEC actually 
partiCipatM ). Any rates, terms or condr11ons thus developed or mod1f1ed 
shall be substituted 1n place of those previOusly on effect and shall be 
deemed to have been effectove under this Agreement as of the effective 
date of the order by the court. CommiSSIOn or the FCC, whether such 
action was commenced before or after the effectiVe date o f lh1s 
Agreement If any such modrfiCBtlon renders the Agreement onoperable or 
eteates any amb1gu1ty or requorement for further amendment to the 
Agreement, the Parties w1ll negotiate 1n good faith to agree upon any 
necessary amen:!ments to the Agreement Should the rart1es be unable 
to reach agreement with respect to the apphcabrtrty of such order or 1he 
resulting appropriate modrficallons to this Agreement, the Part1es agree to 
petition such Commission to establish appropriate 1nterconnect1on 
arrangements under sections 251 and 252 of the Act 1n hght of sa1d order 

or decision. 

2 3 In the event Spnnt rs requ~red by any governmental authonty or 
agency to file a tarrff Ot make another similar filing rn connectiOn Wtth the 
performance of •ny actiOn that would otherwtse be governed by thrs 
Agreement, Sprint shall make reasonable efforts to provide to CLEC 1ts 
proposed tariff prior to such fihng. The other servoces covered by th1s 

' 



b Etther Pany·s matenal breach of any of the 
terms or condrttons hereof. 1nclud1ng the failure to make any 

Undisputed payment when due 

3.5 Terminabon of th1s Agreement for any cause shall not release 
either Pany from any liab1hty wh1ch allhe lime of termanahon has already 
accrued to the other Party or which thereafter may accrue an respec~ to 
any act or omission pnor to termanatlon or from any obhgat1on wh1ch 1s 
expressly staled herein to surv1ve termanahon 

3.6 II Spnnl sells or trades substantially all the assets used to prov1de 
Tele<:ommunications Servtces. Local InterconnectiOn, or Network 
Elements in a partJGUiar exchange or group of exchanges Spnr.l may 
terminate this Agreement an whole or tn part as to a pantcular exchange or 
group of exchanges upon sucty (60) days pnor wrnten notiCe 

Section 4. Charges and Payment 

4,1 In consideratiOn of the servtces provided by Spnnt under ttus 
Agreemf'nt, CLEC shall pay the charges set fonh an Allachmcnl I subJeCt 
to the prov1sions or Section 2 3 hereof The btlhng and payment 
procedures for charges incurred by CLEC hereunder are sel forth '" 
Attachment VIII 

4 2 In addition to any other applicable charges under thiS Section 4 and 
Attachment I. If CLEC purchases unbundled Local Swttc::mg elements. 
CLEC shall pay Spnnt 

4 2 1 for intrastate toll mmutes of use travers1ng such unbundled 
Local Switch•ng elements. mtrastate access charges comparable to 
those listed In 4.2.1 above and any exphcrt mtrastate umversal 
service mechanism based on access charges 

4 3 Sprint will not accept any new or amended orders for 
Telecommunications Services, Unbundled Network Elements, 
Interconnection or other services under the terms of th•s Agreomonl from 
CLEC while any past due. und11puted charges remain unpaid 

Section 5. Audits and Examinations 
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5 1 As used herein "Audit" shall mean a comprehenstve revaew of 
services performed under this Agreement, "Examinahon" shall mean an 
inquiry into a specific element of or process related to serviCes performed 
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under this Agreement (e g . exam~nahon and venficatton of LOAs) Etther 
party (the "Requesting Party") may perform one (1) Aud.: per 12-month 
period commencing Wllh the Approval Date The Requesting Party may 

perfoon Examinations as r! deems necessary 

5.2 Upon thirty (30) days wn"en nottce by the Requesting Party to 
Audited Party, Requesting Party shall have the nghtthrough •ts authonzed 
representative to make an Audit or Examination. durtng normal bus•ness 
hours. of any records. accounts and processes whtch conlatn tnformatlon 
bearing upon the provtston or the servtces provtded and performance 
standards agreed to under this Agreement Wtthtn the above-deswbed 
30-day period, the Part.es shall reasonably agree upon the scope of the 
Audit or Examtnahon. the documents and processes to be rt~v.ewed. and 
the time. place and manner tn whiCh the Audtt or Examtnallon shall be 
performed. Audtted Party agrees to provide Audrt or E.,t.m•nahon support. 
tnduding appropnate access to and use of Audtted Party s faethhes (e ..9.. 
conference rooms. telephones. copy~ng machtnes) 

5.3 Each party shall bear 1ts own expenses 1n connectton wtlh the 
conduct of the Audit or Examination The reasonable cost of spectal data 
extraction required by the Requeshng Pany to conduct the Audtt or 
Exdmination wtll be paid for by the Requestmg Party For purposes of ttus 
Section 5.3. a "Special Data Extraction" shall mean tho creation of an 
output record or informational report (from ex•st•ng data ftles) that •s not 
created in the 001mal course of bus~ness If any program ts develo~-o d to 
Requesting Party's spec•ficat•ons and at Requesting Party's expens-e. 
Requesting Party shall spectfy at the time of request whether the program 
is to be retained by Audited party for reuse for any subsequent Audtt or 
Examination 

5 4 Adjustments. etedtts or payments shall be made and any corrective 
action shall commence w1th1n th1rty (30) days from Requestmg Party's 
receipt of the final audit report to compensate for any errors or omtSStons 
which are dlacJosed by such Audtt or Examinatton and are agreed to by 
the Parties. One and one half (1 Wlo) or the highest interest ra te 
allowable by law for commercial transactions shall be assessed and shall 
be computed by compounding daily from the ume or the overcharge to the 
day of payment or cred•t 

5.5 Neither such nghtto examine and audit nor the nght to recerve an 
adJustment shall be affected by any statem<>ntto the contrary oppear111g 
on chedts or OtheiWI$&, unless such statement expressly wa1v1ng such 
right appears in writing. IS stgned by the authorized representattve of the 
party having such right and is delivered to the other party tn a manner 
sanctioned by this Agreement 



requesting Party When 11 receiVes such authouzahon, the rece1v1ng Party 
shall prompUy develop the requested serVIces. dotermrne thelf ava1lab1llty, 
calculate the applicable pnces and establish 1nstalla11on rntervals 

6 8 As soon as feasible. but not more than nrnety (90) days aher rt s 
receipt of authonzatlon to proceed w1th develop1ng the Network Element 

Bona Fide Request. the receiving Party shall provide to the requesttng 
Party a Network Element Bona Fide Request quote whtch will rnclude. at a 
minimum, a description of each Network Element. the avallabtllty, the 
applicable rates and the rnstallation intervals 

6.9 Wrth1n th1rty (30) days of lis rGcelpt of the Network Element Bona 
Fide Request quote. the requesting Party must etther conf11m 11~ order for 
the Network Bona Fide Request pursuant to the Network Element Bona 
Fide Request quote or seek arb1trat10n by the CommiSSton r,..rsuant to 

Sectton 252 of the Act 

6.10 If a Party to a Network Element Bona Ftde Request behaves that 
the other Party ts not requesting. negottatrng or proccsstng the Network 
Element Bona Fide Request m good fa1th. or dtsputes a determtnatton or 
price or cost quote. such Party may seek medtat1on or arb1tralton by the 

Comm:ssion pursuant to Secl lon 252 of the Act 

Section 7. Intellectual Property Rights 

Any rntellectual property whtch ougmates from or ts developed by a Party 
shall rematn tn the exclustve ownershtp of that Party Except for a llmtted 
hcense to use patents or copyughts to the eX1ent necessary for the Parttes 
to use any faCllrttes or equtpment (rncludtng software) or to re<.etve any 
service solely as provided under th1s Agreement. no license tn patent 
copyright. trademark or trade secret, or other propnelary or tntellectuat 
property nght now or hereafter owned. controlled or licensable by a Party. 
is granted to the other Party or shall be 1mplled or a use by estoppel II ts 
the responsibility or each Party to ensure at no separate, addtllonal cost to 
the other Party that it has obtained any necessary licenses In relat1on to 
intellectual property of third part•es used tn ti s network that may be 
required to enable the other Party to use any facilities or equipment 
(including software). to receiVe any servtee. or to perlorm 1ts rospectrve 
obligations under this Agreement For the avoidance of doubt. the 
foregoing sentenoo aha II not preclude Sprint from chargrng CLEC for such 

costs as permitted under a CommtsstOn order 

Section 8. Umltatlon of Uabllity 

8113197 



Except as otherwiSe set forth In thts Agreement. netther Party shall be 
responsible to the other for any .nd11ect. spectJt, consequential or puntttve 
damages, 1nclud1ng {without hmttatJon) damas;es for toss of anltopated 
profrts or revenue or other economic loss 1n connection w1th or aus.ng 
from anything said. omttted. or done hereunder (collecttvely 
·consequential DAmages·). whether ansing tn contract or tort . provtded 
that the forego.ng shall not limtl a Party's obligation under Sectton 9 to 
indemnify. defend, and hold the other party harmless against amounls 
payable to third part.es. Notwithstanding the forego.ng, In no event shall 
Sprint's liab1lity to CLEC for a servtce outage exceed an amount equal to 
the proportionate charge for the servlce(s) or unbundled element(s) 
provided for the penod dunng which the servtce was affected 

Section 9. Indemnification 
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9.1 Each Party agrees to tndemnify 6ild hold harmless the other Party 
from and against cla1ms for damage to tangtble personal :>r real property 
and/or personallnJunes anstng out of the negligence or w111ful act or 
omission of the indemnifying Party or 1ts agents, servants. employees. 
conlractors or representattves. To the extent not prohibtted by law. each 
Party shall defend. Indemnify. and hold the other Party harmless agatnst 
any loss to a third party arising out of the negligence or wtllful mtSCOI!lducl 
by sur.h tndemnlfylng Party. ti S agents. or contractors tn conne<"llon wtlh 
ns provtsiOn of service or functtons under thts Agreement In the case of 
any loss alleged or made by a Customer of etther Party. the Party whose 
customer alleged such loss shalltndemnify the other Party and hold 11 
harmless against any or all of such loss alleged by each and every 
Customer The indemntfytng Party under lhtS Section agrees to defend 
any suit brought agatnst the o thet Party etther tnd tvtdually or JO.ntly wtlh 
the indemnifying Party for any such loss. '"Jury. llabthty. clatm or demand 
The indemnified Party agrees to nottfy the other P?"Y ptomptly, '"wnhng, 
of any wnnen claims. lawsutls. or demands for whtch 11 IS clatmed that the 
Indemnifying Party Is responsible under thts Section and to cooperate '" 
every reasonable way to facilitate defense or settlement of claims The 
Indemnifying Party shall hove complete control over defense of the case 
and over the terms of any proposed settlement or compromise thereof 
The Indemnifying Party shall not be liable under th1s Section for settlement 
by the indemnified Party of any claim, lawsurt. or demand. tf the 
Indemnifying Party has not approved the settlement tn advanco. unless 
the Indemnifying Party has hod the defense of the cia 1m, lawsu1t. or 
demand tendered to It In wnllng and has failed to assume such defense 
In the event of such failure to assume defense. the lndemntfytng Party 
shall be liable tor any reasonable settlement made by tho tndemmrled 
Party without approval of tho tndemmfymg Party 



exclusively as CLEC services. 01 otherwise as CLEC may spec1fy, or be 

provided w1th no brand at all. as CLEC shall determine Spnnt may not 

unreasonably Interfere w1th brand•ng by CLEC. prov•ded that•f thor& are 

t&chnical hmrtahons as to tho number o f CLECs that Spnnt can brand for. 

branding will be made ava1lable to CLEC hereunder on a first come. rust 

serve ba5is With an allowance for an unbranded allernuhve for all 

Telecommun~catlons Carner!> 

11 .2 CLEC shall provide the exclusrve mterfaco to CLEC subscnbers, 

except as CLEC shall otherwrse spectfy In those mstances where CLEC 

requests Spnnt personnel to rnterface wtth CLEC subscnbers. such Sprmt 

personnel shall1nform the CLEC subscnbers that they are representlllQ 

CLEC. or such brand as CLEC may spectfy 

11 .3 All forms. business cards or other busmoss matenats furntshad by 

Spnnt to CLEC subscribers shall bear no corporale name, logo, trademark 

or tradename 

11.4 Except as speofteally permrtted by a Party 10 no event shall Ctther 

Party provide information to the other Party's subscubers about the other 

Party or the other Party's products or servtces 

11 .5 Sprint shall provide. for CLEC's review. the methods and 

procedures. tra1nillQ and approaches to be used by Spuntto assure that 

Spnnt meets CLEC's brand1ng reqwements 

11 6 This SectiOn 11 shall not confer on e1ther Party any nghts to the 

service marks, trademarks and trade names owned by or used m 

connectiOn w1th services by the other Party. except as expressly permilled 

10 w11hng by the other Party 

Section 12. Confidentiality and Publicity 
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12.1 All confidential or propnetary mformahon disclosed by etther Party 

during the negotiations and the term of thts Agreement shall be protected 

by the Parties In accordance w ith the terms of this Secuon 12 All 

Information which Is disclosed by one party ("D•sctos•ng Party") to the 

other ("Reapienl") 1n eonnectJon w1th this Agreement. 01 acqu1red 1n the 

course of performance of this Agreement, shall be deemed confidenttal 

and proprietary to the Disclosing Party and subtect to th1s Agreement, 

auch Information Including but not lim1ted to, orders for serv•ces. usage 

Information In any form. and "CPNI", and the rules and regulattons of the 

FCC ("Confidential and/or Proprietary Information") 
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12.1 1 For a penod of three (3) years troroo roce1pt : I Conhdonhat 
InformatiOn. Rec1plontahall (I) use 11 only for the pv-::>Ose of 
perform1ng under th1s Agreement. (u) hOld 11 m confoence and 
disclose 11 only to emp'oyees or agents who have a "'\Oed to know 11 

in order to perform under this Agreement and (111) sateguard 11 from 

unauthorized use or Disclosure usmg no less than ~ degree of 
care with wh1ch Reclp1ont safeguards 1ts own Confcenhal 
Information. 

12. 1.2 Reclp1ent shall have no obhgauon to safeg~.oard Corohdonuat 
Information (1) which was in tho Recepienfs possoss.on free of 
restnction prior to tiS receepl from D1sclosmg Party 11 which 
becomes publicly known or ava1tabte through no breach of thrs 

Agreement by Re<:~plont , (111) wh1ch ts nghtfully aCQt. red by 
Recipient free of restrictions on 11s D1sclosure. or (r. wh1ch 1s 
Independently developed by personnel of Rec1p1en: :o whom the 
D1scloS1ng Party's Confldenhallnformahon had not :E"~n prev1ously 
disclosed. ROCiptent may disclose Confldenhal Information 1f 
required by law, a court, or governmental agency, P'Ovlded that 
Disclosing Party has been not1fied of the requ11emerr promptly a her 
Recipient becomes aware o f the requirement. and c:tovlded that 
Recipient undertakes all lawful measures to avoid c sctosing such 
information unhl D1sclosing Party has had reasonaboe ume to obtam 
a protective order Rec1p1ent agrees to comply w11~ any protective 
r.tder that covers tho Confldent1allnforma1Jon to be :l1sclosed 

12.1.3 Each Party ag1ees that D1sclosmg Party wo..ld t>c 
irreparably Injured by a breach of thiS Sect10n 12 by Roop.ent or 1ts 
representatives and that D1sclos1ng Party shall be e'llltled to seek 
equitable rehef, 1nclud111Q lnJunctfiiO rel.ef and specr"c performance. 
in the event of any breach of th1s Secteon 12 Such ·emed1es shall 
not be exclusive, but shall be in addition to all other ·emed.es 
available at law or In equ1ty. 

12.2 Unless otherwise mutually agreed upon, neither Par.y shall publish 
or use the other Party's logo. tradematk. se111Ice m::uk. name language. 
pictures, or symbols or words from wh1ch tho other Party's ru~me may 
reasonably be inferred or Implied in any product, serv1ce, advertisement. 
promot•:m. or any other publiCity maHer, except tha t noth:ng m this 
paragraph shall prohibit a Party from engaging in vahd comparahvt~ 
advertising. This paragraph 12 3 shall confer no r~ghts on a Party to the 
service matks. trademarks and trade names owned or used m connection 
Wllh services by the other Party or 1ts Affiliates. except as expressly 

permitted by the other Party 
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Section 16. Relationship of Parties 

It is the rntentlon of the PartieS that Spnr( be an andependent contractor 
and nothing contained herein shall cons:nute the Partros as JOint 
venturers, partners. employees or agen::s of one another. and norther 
Party shall have the right or power to btr<J or obhgnte tho other 

Section 17. No Third Party Beneflciarlo;s 

The provisions of lhrs Agreement are for :ne benefit o f the Part•es hereto 
and not for any other person. provided, -owever. that thrs shall not be 
construed to prevent CLEC from provld ~g rts TelecommunteattOns 
SeMCes to other carMrs Thrs Agreerreot shall not provide any person 
not a party hereto wrlh any remedy. clarr habrlrly, rermbursv.nent. elatrn 
of actiOn, or other nghtrn excess of those exrstrng wrthout reference 
hereto. 

Section 18. Notices 

Except as otherwise provided herein, all notrees or other communrcallon 
hereunder shall be deemed to have been duly given when made In wnting 
and delivered tn person or depos•ted in ':."1e United States marl. certrfied 
marl, postage prepaid. return recetpt recJested and addressed as follows 

ToCLEC 

To Spnnt 

Unrversal CCY"l Incorporated 
Attn PresldO"t 
185 Slahlma- Avenue 
Destin. FL 32541 

Spnnt-Fionda Incorporated 
Attn: Fteld Servtce Manager 
555 Lake Border Drive 
Apopka. FL 32703 

If personal delivery Is selected to give nouce. a recerpt ol such delivery 
shall be obtained. The address to v•hict> notices or communications may 
be given to either party rnay be changeo by wntten notrce grven by such 
Party to the other pursuant to this SectJOO 18 

Section 19. Waivers 
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22.1 The Parttes recogn1ze and agree that the CommiSSIOn has 

continuang JUrisdiCtiOn to 1mplement and enforce all term_ and cond1hons 
of th1s Agreement Accord1ngty, the Parttes agree that any dispute ansmg 
out of or relatang to thas Agreement that the Parttes themselves cannot 

resolve may be submatted to the Commassaon for resolution The Part1es 
agree to seek expedated resolution by the Comm1ssaon. and shall request 
that resolutaon occur in no event later than sncty (60) days from tho date of 

submission of such dispute If the Commlssaon appoants an cxpen{s.) or 
other facil~ator(sl to assist an ats decasaon mak1ng. each party shall pay half 

of the fees and expenses so ancurred. Dunng the Commass1on procoed1ng 
each Party shall continue to perform its obhgallons under thas Agreement 
provided, however that neather Party shall be requ1red to act an any 

unlawful fashion Thas provas10n shall not preclude the Part1es from 
seeking reltef ava1lable an any other forum 

22.2 If an~· portaon of an amount due to a Party ("the 8 1lung Party") under 
lhas Agreement as subject to a ll2!!.i ~ daspute between the Pnrtaes the 

Party billed (the "Non-Payang Party") shall wathan tharty (30) days of 1ts 
rece1pt of the invoace contaan1ng such dasputed amount g1ve notice to the 
Bilhng Party of the amounts at dasputes ("Dasputed Amounts") and anctude 

In such notice the specific details and reasons for dasputlng each 1tem 
The Non-Paying Party shall pay when due all und1sputed amounts to the 
Billir.g Party The balance of the Dasputed Amount shall thereafter be pa1d 
w1th appropriate late charges. af appropnate, upon lanai determanatlon of 
such dispute 

22 3 If the Pantes are unable to resolve the 1ssues related to the 
Dtsputed Amounts an the normal course of business w1th1n th1rty (30) days 
after delrvery to the Btlhng Party of notace of the Oisputed Amounts, each 

of the PartJes shall appoant a desagnated representative that has authOritY 
to settle the d1spute and that IS at a hag her level o f management than the 
persons with darect responsibility for adminiStratiOn of th1s Agreement 
The designated representatives shall meet as often as they reasons bly 
deem necessary an order to d1scuss the dispute and negotiate tn good 
faith in an effort to resolve such dispute. The spec11ic format for such 
dascussions will be left to the dascretlon of the desagnated representatives. 
however all reasonable requests for relevant information made by one 
Party to the other Party shall be honored 

22 4 If the Parties are unAble to resolve issues related to the D1spute 
Amounts withan tharty (30) days after the PartJes' appoantment of 
designated representatJVes pursuant to subsect1on 22 3, then eather Party 

may file a oomphant wrth the Commiasion to resolvo suCh assues or 
proceed with any other remedy pursuant to law or equ11y The 
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Commission may direct payment of any or all funds plus applicable late 
charges to be paid to etlher Party 

Section 23. Taxes 

Any Federal. state or local exctse. license. sales. use. or other taxes or 
tax-like charges (excluding amy taxes levted on mcome) resulhng from the 
performance of this Agreement shall be borne by the Pat1y upon whtch 
the obligation for payment ts imposed under applicable taw. even rlthe 
obligahon to collect and remit such taxes ts placed upon the other par1y 
Any such taxes shall be shown as separate ttems on applicable btlhng 
documents !Jetween the Parttes The Party obligated to collect and remtt 
taxes shall do so unless the other Party provtdes such Party with the 
required evidence of exemption The Party so obligated to pay any such 
taxes may contest the same in good faith. at 11s own eKpon:.e. and shall 
be entitled to the benefit of any refund or recovery, provtded thai such 
party shall not perm11 any llern to extsl on any asset ol t!1e other party by 
reason of the contest. The Party obligated to collect and remtttaxes shall 
cooperate fully in any such contest by the other Partv by provtdtng 
records, testimony and such .additional tnformatton or asststance as may 
rea!'onably be necessary to pursue the contest 

Section 24. Responsibility for Environmental Hazards 
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24 1 CLEC shall in no event be liable to Spunt lot any costs whatsoever 
resulttng from the presence or release of anv Enw onmental Hazard that 
CLEC did not cause or introduce to the affected work locahon Spnnt 
hereby releases. and shall also tndemntfy. defend (a t CLEC's request) 
and hold harmless CLEC and each of CLEC's officers. dtrectors and 
employees from and agatnst any losses and expenses that anse oul of or 
result from any Environmental Ha.zard that Sprint, 1ts contractors or tts 
agents introduce to the work locauons, provided that m the event that aft ~r 
CLEC notifies Sprint that CLEC, Its employees. contractors or agents plan 
lo enter a Spnnt work location and pnor to CLEC or tis employees. 
contractors or agents entering a work localtOn Sprint fully tnforms CLEC m 
writing of an Environmental Hazard at such work location then Sprtn1 shall 
not be obligated to indemnify CLEC for losses and expenses arising out of 
Injuries to CLEC employees. contractors or agents resulting from thetr 
exposure to such Environmental Hazard except to the extent such tnJunes 
are exacerbated by the acts of Sprinl or tis employees, contractors. or 
agents. 
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24.5 If the space provided for the placement of equ1pment, 
Interconnection. or proviSIOn of servece conta1ns known enwonmental 

contamination or hazardous matenal. particularly but 'lOt limited to 
hazardous levels of friable asbestos. lead pa1nt or haza1dous levels of 

radon, whiCh makes the placement of such equ1pment or •nterconnechon 
hazardous. Sprint shall offer an alternative space. If ava•lable. for CLEC's 
consideration. If enterconneclion •s complicated by the presence of 
environmental contamination or hazardous matenals, and an allernalive 

route is available, Sprint shall make such alternative route ava•lable for 

CLEC's conslderabon If there •s no allernaltve or CLEC declines same. 
and CLEC occupies the hazardous space, CLEC does so at1ts own nsk 
and shall indemnefy Spnnt from all habtlrty for damages or •ntury a11stng 
from the presence of the enwonmental contamtnalion or hazardous 

materials 

24.6 Subject to this Seclion 24 and to Sprint's standard secllnty 

procedures, WhiCh procedures Will be prov1ded to CLEC. Spnnt shall allow 
CLEC at CLEC's expense to perform any envtronmental SilO 
investigations, •ncludlng, but not hm1ted to. asbestos surveys. wh•ch CLEC 
deems to be necessary in support of tis collocalion needs 

Section 25. Amendments and Modincatlons 

No provision of this Agreement shall be deemed wa•ved. amended or 
modified by either party unless such a waiVer. amendment or mod•ftcalton 
is in writing, dated, and stgned by both Parttes 

Section 26. Severability 

Subject to SectiOn 2 · Regulatory Approvals. 1f any part of th•s Agreemen1 
is held to be invalid for any reason. such envahdily w•ll affect only tho 
portion of this Agreement wh•ch tS tnvahd In all other respects thts 
Agreement will stand as tf such •nvalid provi.s1on had not been a pan 
thereof, and the remainder of the Agreement shall rematn 1n full force and 
effect. 

Section 27. Heedings Not Controlling 

8113197 

The headings and numbenng of Secbons. Parts and AHachmenls 1n lhtS 
Agreement are for conventence only and shall not be construed to define 
or limit any of the terms here•n or affect the meantng or enterpretatton of 
'lhfs Agreement 



Sec tion 28. Entire Agreement 

This Agreement. including all Parts and Attachments and subordmate 
documents attached hereto o r referenced herein, all of wh1ch ;,re hereby 
incorporated by reference here1n. constitute the entire matter thereof. and 
supersede all prior oral or wri tten agreements. representations. 
statements. negotiations. understandings. proposals. and undertaku1gs 
with respect to the subject matter thereof. 

Sec tion 29. Counterpsm 

This Agreement may be executed 1n cotmterparts Each coumerpart shall 
be considered an original and such counterparts shall together const itute 
one and the same instrument 

Sec tion 30. Successors and Assigns 

This Agreement shall be bindling upon, and mure to the benefrt of. the 
Parties hereto and the11 respective successors and perm1tted ass1gns 

Section 31. lmpletr.tfntstlon Plan 

8113197 • 

31.1 Implementation Team Th1s Agreement sets forth the overall 
standards of performance for services. processes. and systems 
capabilities that the Parties will provide to each other. and the mtervals at 
which those services. processes and capabilities w111 be prov.ded The 
Part1es understar.d that the arrangements and prov1sion of services 
described in this Agreement shall require technical and operallonal 
coordination between the Parties. Accordingly. the F'art1es agree to form 
a team (the "Implementation Team") that shall develop and Identify those 
processes, guidelines. specifications. standards and add1honatterms and 
conditions necessary to support the terms of this Agreement With1n thirty 
(30) days after the Approval Date. each Party shall des1gnate. 1n writmg. 
no more than four (4) persons to be permanent members of the 
Implementation Team: provided that either Party may include 1n meellngs 
or activities such technical specialists or other tndiVIduals as may be 
reasonably required to address a specific task. matter or subject Each 
Party may replace its representatives by delivering written not1ce thereof 
to the other Party. 

31 .2 Implementation Plan. Within one hundred twenty ( 120) days after 
the Approval Date. the agreement.& reached by the Implementation Tnam 
shall be documented In an operations manual (tho ·tmpl6mentation Plan") 
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The Implementation Plan shall address lhe lollowmg onatters, and may 
include any other matters agreed upon by lhe lmplementallon Team 

31 .2. 1 the respectiVe duties and respons1b1httes of lhe Part1es wllh 
respect to the admimslratlon and maintenance of the 
interconnections (including signaling) spec1fied in Attachment 3 and 
the trunk groups specified 1n Attachment 4 and, mcludlng standards 
and procedures for not ification and d1e~ovenes of trunk 
disconnects; 

31 .2.2 disaster recovery and escalation provisions, 

31 .2.3 access lo Operations Support Systems func110ns provoded 
hereunder. Including gateways and interfaces. 

31 .2.4 escalation procedures for ordenng, proviSIOning, billing, and 
maintenance; 

31 .2.5 single points of contact for orderong. provosoon•ng, billing, 
and maintenance, 

31 .2.6 service orderin-g and provisioning procedures, 1ncludong 
provision of the trunks and facilities: 

31.2.7 provisioning and maontenance support. 

11 .2.8 conditioning and provisioning of collocation space and 
maintenance of Virtually Collocated equipment: 

31.2.9 procedures and processes for Oirectoroes and Dlfectory 
Listings: 

31 .2. 10 billing processes and procedures. 

31 .2.11 network planning components including lime intervals, 

31 .2.12 joint systems readiness and operational readiness plans, 

31 .2.13 appropriate testing of services. equipment, facilities and 
Network Elements: 

31.2.14 monitonng of inter-company operational processes: 

31 .2.15 procedures for coordmatlon of local PIC changes and 
processing: 
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PART B -- DEFINITIONS 

"91 1 SITE ADMINISTRATOR" Is a person ass1gned by CLEC to eslabhsh and mamlam 

E911 service location Information for 1ts subscnbers 

"91 1 SERVICE" means a universal telephone number whrch g1ves the public d~rect 

access to the PubliC Safety Answenng Pomt (PSAP) Bas1c 911 sorviC8 collects 911 

calls from one or more local exchange SWitches that serve a geographiC area The calls 

are ~hen sent to the correct authority deslgnatod to receive such calls 

"ASR" (ACCESS SERVICE REQUEsn means the mdustry standard forms and 

supporting documentation used for ordenng Access Serv1ces Tho ASR may be used 

to order trunklng and facilities between CLEC and Spnnt for Local Interconnection 

"ACCESS SERVICES" refers to interstate and 1ntrastate sWIIched access and pnvate 

hne transport serv1ces 

"ACr means the Communications Act of \934 as amended by the 
Telecommunications Act of 1996. Public Law 104·104 of the 104th US Congress. 

etfect1ve February 8. 1996. 

"AFFILIATE" is an entity that directly or ind1recUy owns or controls. 1s owned or 
controlled by. or 1s under common ownershrp or control Wllh, another entrty In this 

paragraph, ·own· or ·control" means to own an oqu1ty mterest (or equrvalent) of at least 

10% with respect to eilher party. or the rrght to control the busrness decrs1ons. 

management and poiK.y of another entrty 

"APPROVAL DATE" rs the date on whrch Commrssron approval of the Agreemen~ rs 

.,;ranted. 

"GATEWAY" (ALl GATEWAY) is a telephone company computer facrhty that Interfaces 

with CLEC's 911 adm1nistratrve site to recerve Automatrc Locatron ldcnt1ficallon (All) 

data from CLEC Access to the Gateway w1ll be v1a a diai·UP modem us1ng a common 

protocol. 

"AMA" means the Automated Message Accountrng structure rnherentrn sW!Ich 
technology that initially recorda telecommunication message rnformatron AMA format 

is contained in the Automated Message Accounting document. published by Bellcore as 

GR-1100-CORE which defines the industry standard for message recording 

"All" (AUTOMATIC LOCATION IDENTIFICATION) IS a feature developed for E91 1 

systems that provides for a visual display of the caller's t.elephone number. address and 

the names of the emergency response agellCies that are responsible for that address 
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The Competitive Local Exchange Company w1ll prov1de All record 1nformat1on m 

National Emergency Number Association (NENA) Version 112 formal The All also 

shows an Interim Number Portability (INP) number 1f applicable 

"AU/OMS" (AUTOMATIC LOCATION IDENTIFICATION/DATA MANAGEMENT 

SYSTEM) means the emergency servtee (E911/911) database conta1n1ng subsc11ber 

location Information (lnclud1ng name. address. telephone number. and somet1mes 

special information from the local service prov1der) used to determtne to whtch Pubhc 

Safety Answering Point (PSAP) to route the call 

"ANI" (AUTOMATIC NUMBER IDENTIFICATION) IS a feature that tdenhfies and 

diSplays the number of a telephone line that ortgtnates a call 

"ARS" (AUTOMATIC ROUTE SELECTION) means a servtce feature assoc1ated wtth a 

specific grouping of lines that provides for automatic select ton of tho least expens1ve or 

most appropriate transm1ss!on facthty for each call based on cntena programmed mto 

the system 

"BLVIBLI" (BUSY LINE VERIFY/BUSY LINE INTERRUPT) means an operator call m 

which the caller inquires as to the busy status of. or requests an mterruphon of a call on 

another subscriber's telephone line. 

"BUSINESS DAY(S) means the days of the week excludtng Saturdays. Sundays. and 

all offic1al Spnnt hohda~s 

"CABS" means the Carner Access Billing System whtch 1s defined 1n a document 

prepared under the direction of the B1lhng Comm1ttee of the OBF The Carrter Access 

Blllir:tg System document is published by Bellcore m Volumes 1, 1A. 2. 3. 3A. 4 and 5 as 

Special Reports SR-OPT·001868 SR-OPT-00 11869. SR-OPT-001871. SR-OPT-

001872. SR-OPT-001873, SR-OPT-001874, and SR-OPT-001875. respectiVely, and 

contains the recommended guidelines for tho b1lhng of access and other connecttvtty 

serv1ces Spnnt's earner access biHtng system 1s 1ts Carner Access Support System 

(CASS) CASS mtrrors the requirements of CABS 

"CPN" (CALLING PARTY NUMBER) Is a Common Channel S~gnahng parameter wh1ch 

refer.; to the number transmitted through the network tdonllfytng tho calhng porty 

'CENTRAL OFFICE SWITCH" or "CENTRAL OFFICE" means a sw1tchmg ent1ty w1th1n 

the publiC swrtched network. 1nclud1ng but not hm1ted to end offiCe &Witches and tandem 

office switches. Central offiCe switches may be employed as combinatiOn End 

Office/Tandem Office Sw1tches (Combination Class 5/Ciass 4). 

"CENTREX" means a Telecommunications Service associated w1th a spee~fic groupmg 

of lines that uses central offiCe sWitching equipment for call routing to handle dtrect 

dialing of cans. and to provide numerous pnvate branch exchange·ltko features 
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"CHARGE NUMBER" is a CCS parameter whteh refers to the number transm11ted 

through the network identifying the b1lhng number of the calling party 

"ClASS" (Bellcore Service Mark) - means sorvoce features that ut1llze tile capab1hty to 

forward a calling pat1y's number between end offices as pan of call setup Features 

include Automatic Callback. AutomatiC Recall. Caller I D. Call Trace. and D1stonctive 

R1ng1ng. 

"CLEC" means a Competitive Local Exchange Carroer 

"COLLOCATION" means the nght of CLEC to place equ1pment1n the Spnnrs central 

offices or other Spnntlocalions. Th1s equ1pment may be placed v1a eothor a phys1cal or 

vonual collocation arrangement. With physrcal collocation. CLEC obtams ded1cated 

space to place and maintain its equ1pment Wrth vrnual collocatiOn, Spnnt w1ll onstall 

and mainta1n equ1pment that CLEC provides to Spnnt 

·coMMISSION" means the Florida PubliC Serv1ce Comm1ss10n 

·ccs· (COMMON CHANNEL SIGNALING) means a method of dog1tally lransmtnong call 

set-up and network control data over a dogl tal srgnahng network fully separate from tho 

public switched telephone network that carnes the actual call 

"CONFIDENTIAL AND/OR PROPRIETARY INFORMATION has the meanong set forth 

m Sectron 12 of Pan A • General Terms 

·coNTRACT YEAR" means a twelve (12) month penod dunng the term of the contract 

commencing on the Approval Date and each annrversary thereof 

"CONTROL OFFICE" IS an exchange carrier center or office desrgnated as 1ts 

company's single point of contact for the provlslonmg and ma1ntenance of us portron of 

local mterconnection arrangements. 

"CUSTOM CALLING FEATURES" - means a set o f Tetecommunrcat10ns Servrce 

features available to res1denlial and slngle-lrne busmess customers mctudrng call· 

wartJng, call-fotward1ng and three-party calling 

"CUSTOMER PROPRIETARY NETWORK INFORMATION ("CPNI") • rroeans (A) 

Information that relates to the quantity, tecMnicat confoguration, type, desllnatJon, and 

amount of use of a Telecommunications Service subscribed to by any customer of a 

Telecommunicat.ions Carrier, and thal ia modo ova1lable to the carrier by the customer 

solely by virtue of the carroer customer relatiO•lShlp, and (B) information contamed on the 

brlls pertaining to telephone exchange service or telephone toll servrce recerved by a 

customer of a carrier 
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"EM R" means the Exchange Message Record System for exchang1ng 
telecommunications message Information for b1llable, non-b11lable sample. seulement 
and study data. EMR format is conta1ned 1n BR-010-200-010 CRIS Exchange Message 

Record. published by Bellcore and whiCh defines the industry standard frr exchange 

message records. 

"ENHANCED DIRECTORY ASSISTANCE" refers to directory Asststance SCNiteS, 
Including but not limited to reverse search. talking yellow pages. and locator seNtces 

"EIS" (EXPANDED INTERCONNECTION SERVICE) IS the collocation arrangement 
wh1ch Sprint provides in its designated w1re centers 

"GRANDFATHERED SERVICE" means seNICe which IS no longer available for new 
cus!omers and 1s limited to the current customer at thelf current locatiOns w1th cena1n 

proviSIOning hm1tat1ons. including but not hm1ted to upgrade dentals. feature 
adds/changes and responsiblelbllhng party 

'FCC INTERCONNECTION ORDER" IS the Federal Commun1cahons Commtss1on's 

Ftrst Report and Order and Second Repon and Order 1n CC Docllet No 96-98 released 
August 8, 1996, as subsequently amended or mod1fied by the FCC from ttme to ttme 

"ILEC" means the uJcumbentlocal exchange carrier 

· txc· (INTEREXCHANGE CARRIER) means a prov1der of tnterexchange 
telecommunicatiOns seNices 

'INP" (INTERIM NUMBER PORTABILITY) IS a seN1ce arrangement whereby 
subscnbers who change local seNtce prov1ders may reta1n ex1sttng telephone numbers 
wtthout lmpalrment of quality, rehabthly. or conventence wt>•m rematntng at thetr current 
locatton or chang1ng their location wrth1n the geographtc area seNed by the 1nt11al 
earner's seNtng central office. (Nolwlthstandtng the foregotng. the parttes acknowledge 
that the provtsion of INP through Remote Call Forward1ng results tn a lesser grade of 
servtce) 

"IP" (INTERCONNECTION POINT) is a mutually agreed upon po1nt of demarcation 
where the networks of Sprint and CLEC interconnect for the exchange of traffic 

"LIDB" (LINE INFORMATION DATA BASE(S)) means a Serv1ce Control Potnt (SCP) 
database that provides for such functions as calling card 'lalidatton for telephone l1ne 
number cards Issued by Sprint and other entrhes and vahdahon for collect and billed-to­
third services. 

"LOCAL SERVICE REQUESr means an tndustry standard form used by the Part•es to 
add . establish. change or disconnect local seN.ces 
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"LOCAL TRAFFIC" means traffic (excludmg CommerCial Mobile Rad10 Serv1ces traffic. 

e.g .. pag1ng. cellular. PCS) that is ongmated and terminated w1thm a given local callmg 

area, or mandatory e)(panded area service (EAS) area. as defined by State 

commissions or, if not defined by state commiSSIOns. then as defined 10 existing Spnnt 

tanffs. 

"MSAG" (MASTER STREET ADDRESS GUIDE (MSAG)) 1s a database defimng the 

geographic area of an E911 service It 1ncludes an alphabetJcat hst o f the street names, 

hiQh·low house number ranges. community names. and emergency serv1ce numbers 

provided by the counties or their agents to Spnnt 

"CLEC 911 DATABASE RECORDS" are the CLEC subscnber records to be provided 

by CLEC to Sprint for inclusion In Sprint's E91 1 database. 

"ME CAB" refers to the Multiple Exchange Carner Access Bllhng (ME CAB) document 

prepared by the Billing Committee of the Ordenng and B1lllng Forum (OBF). wh1ch 

functions under the auspiCes of the Carner Lta1son Committee (CLC) of the Athance for 

TeleCOmmunications Industry SolutiOns (A TIS) The MECAB document. published by 

Bellcore as Special Report SR·BDS-000983. contains the recommended gUidelines for 
the bilhng of an access service provided by two or more LECs (Including a LEC and a 

CLEC). or by one LEC In two or more states w1th1n a single LATA 

"MECOD" refers to the Multiple Exchange earners Ordering and Design (ME COD) 

Guidelines for Access Services· Industry Support Interface. a document developed by 
the Ordenng!Prov1SI001ng Commiti'!B under the ausp1ces of the Ordeung and Billing 

Forum (OBF). wh1ch functiOns under the ausp1ces of the Carner L1a1son Committee 

(CLC) of the Alliance for TelecommuniCatJOns Industry SolutiOn$ (A TIS) The MECOD 

document. published by Bellcore as Spec1al Report SR STS-002643. establishes 

recommended guidelines for processing orders for access serv1ce which 1s to be 

provided by two or more LECs (including a LEC and a CLEC) 

"NANP" means the "North American Numbeung Plan: the system or method of 

telephone numbering employed in the UMed States. Canada. and certa1n Caubbean 

countries It denotes the three digit Numbenng Plan Area code and a seven diQrt 

telephone number made up of a three diQil Central Office code plus a four diQII statiOn 
number 

"NENA" (NATIONAL EMERGENCY NUMBER ASSOCIATION (NENA)) 1s an 

association with a mission 10 foster the technologiC81 advancement. availability and 

implementation of 911 nationwide. 

"NETWORK ELEMENr means a facility or eqUipment used tn the provlston of a 

Telecommunications Service. Such term also loou<les fe<~tures, functions , and 

capabihties that are provided by means of such faCility or eqUipment. tncludtng 
subscriber numbers, databases, signaling systems, and informatiOn sufftetent for b tlhng 
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Agreement to CLEC on terms and COnditiOns, 1nclud1ng prov1s1onmg and repa1r 

mtervals, no less favorable that those offered to Spnnt. rts Affiliates or any other cnhty 
that obtains such services. Network Elements, funcllonahty or telephone numbenng 
resources Until the rmplementatiOn ol necessary Electronrc Interfaces. Spnnt shall 

provide such services, Network Elements. funchonahty or telephone numbenng 
resources on a non-discriminatory bas1s to CLEC as It provides to 11s Aff1hates or any 

other entity that obtains such serveces. Network Elements. func"onahty or telephone 
numbering resources. 

"Parties· means, jointly, Unrversal Com, Incorporated and Sprlni·Fiouda, Incorporated, 
and no other entity, affiliate. subsidrary or assrgn 

"PARTY" means either Universal Com. Incorporated or Spunt·Fiorlda lncorrorated 

and no other entity, affiliate, subsld1ary or assrgn 

·p 01 TRANSMISSION GRADE OF SERVICE (GOS)" means a trunk fac1hty 

provrs1on1ng standard with the statrstrcal probability of no more than one call1n 100 
blocked on 1nitlal attempt during the average busy hour 

"PLU" (PERCENT LOCAL USAGE) 1s a carculatlon wh1ch represents the ratro of the 
local mmutes to the sum of local and 1ntraLATA toll m1nutes between exchange ca r11ers 
sent over Local Interconnection Trunks Direc:1ory ass1s1ance. BLV/BLVI, 900. 976, 
trans111ng calls from Jther exchange earners ond sw11ched access calls oro not mcluded 

1n the calculation of PLU 

·pop· means an IXC's po1nt of presence 

"PROPRIETARY INFORMATION" shnll have the same mean1ng as Confrdentral 

InformatiOn 

"PSAP" (PUBLIC SAFETY ANSWERING POINT (PSAP)) 1s the pubhc safety 
communrcatrons center where 9 11 calls placed by the publrc for a spec1f1c geographiC 
area will be answered. 

"RATE CENTER" means the geographic point and corresponding geographiC area 
which are associated with one or more particular NPA·NXX codes wh1ch have been 
ass1gned to Sprint (or CLEC) for its prov1sion of Basic Exchange Telecommun1ca1tons 
Services. The "rate center point" Is the liMe geographic po1nt rdenhfred by a spocllic 
V&H coordinate, whrch is used to measure distanoe·sensi1rve end uaor lrotrlc to/from 
the partrcular NPA·NXX destgnationa aasoe~a ted wrth the spectfrc Rate Center The 
"rate center area· is the exclulive geographrc area ldenlifred as the area wrthrn whiCh 
Sprrnt (or CLEC) will provide Basic Exchange TelecommunicatiOns Servrces beanng 

the partJcular NPA·NXX dealgnations asSOCiated wrth the spe<;if'IC Rate Center The 
Rate Center point must be located within the Rate Center area 
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·REAL TIME" means the actualllme rn whiCh an event takes place. wrth the repon.ng 

on or the recording of the event simultaneous wrth rts ocxurrence 

'RECIPIENT" means that party to this Agreement (a) to whreh Confidentmllnlormallon 

has been drsctosed by the other party or (b) who has otnarned Confldentrallnformatton 

rn the course of provldrng services under thrs Agreement 

·RESELLER"Is a category of Local Exchange service providers who obtarn drat tone 

and associated Telecommunlcatrons Servrces from another provider for resale to !herr 

end user subsCilbers 

·RoW (RIGHT OF WAY (ROW)) has the meanrng set forth rn Sectron 2 13 of 

Attachment VI of this Agreemenl 

·ROUTING POtNr means a locatron whrch Spnnt or CLEC has des~gnated on rts own 

networ11 as the homing (routing) pornt for traffic rnbound to Basrc Exchange Servrces 

pro11lded by Sprint or CLEC which bear a certarn NPA-NXX desrgnatron The Routrng 

Pornt is employed to calculate mrleage measurements for the drstancc-scnsrtrve 

trllnsport element Charges of Swrtched Access Servrces Pursuant to Bolfcorl) Practrce 

BR 795-100·100, the Routing Point may be an ·end Office"locatron. or a "LEC 

Con.sortrum Potnt of lnteroonnectron: Pursuant to that same Bollcore Practtce. 

examples of the latter Shill! be designated by a common language locatron rdentrfrer 

(CLLI) ccrde wrth (x)KO in positions 9. 10, 11. where (XI may by any alphanumenc A·Z 

Of 0·9 The above referenced Bellcore document refers to the Routrng Pornt as the 

Ratrng Point. The Rating PomVRoutrng Pornt r.eed not be the same as the Rate Center 

Point. nor must It be lcr.ated within the Rate Center Area but must be rn the same 

LATA as the NPA-NXX 

•')ECAB" means the Small Exchange Carrier Access Brllrng document prepared by the 

Brllrng Committee of the OBF. The Small Exchange Camer Access Brllrng document 

published by Bellcore as Special Report SR OPT.Q01856. contarns the rocornmended 

gurdelrnes for tho billing of access and other connectrvny services 

· seLECTIVE ROUTING. rs a service whrch automatrcalty routes an E911 call :o the 

PSAP t.hat has jurisdictional reaponsrblllty for the sorvrce address of the telephone that 

dialed 911. Irrespective of telephone company exchan.ge or wrre center boundanes 

· siGNALING TRANSFER POINr or ·sTP· means a s.gnahng pornt that performs 

message routing function• and provides rnformatron for the rouhng of messages 

between signaling points within or between CCIS networks An STP transmrts. re-cerves 

and processes CCIS messages. 

·sWITCH" meana a Central Office SWitCh as defined on thrs Part B 
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3.3 2 For compensallon of the lt~P traffiC. the Part•es shall JOmtly develop 
a process which will allow compensation for INP"ed traffic to be based on 
the initial origination pomt and final temunaled po1n1 of the INP"ed call 
The full reciprocal compensat1on rate. as listed m the Pricmg Schedule. 
shall apply for local traffic. and full sw1tched access charges. as liste-d 1n 
applicable tariffs. shall apply for intra LATA and mterlA TA All three sets 
of rates will be weighted together based on the agreed minutes of use 
patterns to establish a single set of blended rates fo1 aiiiNP'ed traffic 

3.4 CLEC shall pay a transit rate. compnsed of the transport and tandem rate 
elements. as set forth in Table 1 of this Attachment when CLEC uses a Spnnt 
access tandem to terminate a local cali to a thtrd party LEC or another CLEC 
Spnnt shall pay CLEC a transtt rate equal to the Spnnt rate referenced above 
when Spnnt uses a CLEC swrtch to termtnate a local call to a thud party LEC or 
another CLEC. 

4 Unbundled Network Elements 

8113197 

The charges that CLEC shall pay to Spnnt for Unbundled Network Elements are 
set forth in Table 1 orthis Attachment I 
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2.2.1.4 All service levels and features of CENTREX Serv•ce 
provided by Spnnl lot resale by CLEC shall be al parity with 
the service Ievens and features of CENTREX Serv1ce Spnnt 
provides its subscribers 

2.2 1.5 Consostent w1th Spnnrs tanffs. CLEC may aggregate 
the CEN1 REX local exchange. and lntraLATA traffic usage 
of CLEC subscnbers to qualify for volume discounts oo the 
basis of such aggregated usage. 

2.2.1.6 CLEC may request that Spnnt suppress the need for 
CLEC subscribers to dial "9" when plocong calls outside tht: 
CENTREX System Should CLEC request thos capabollty for 
Its subscnber. the subscriber will not be able to use 4 dog•t 
dialing. 

2.2. 1. 7 CLEC may resell call forward•ng on r.on)l'nctton w1th 
CENTREX Servoce 

2.2.1.8 CLEC may purchase any CENTREX Servoce for 
resale subject to the min1mum number of lines reqUired by 
Sprint's tariff to qualify for CENTREX Servoce. but otherw1se 
without restnct1on on the maxomum number of lines that may 
be purchased for such service 

2.2.1.9 Sprint shall make available to CLEC for resale 
Intercom calling with1n the same CENTREX system To the 
extent that Sprint offers 1ts own subscnbers mtercom calling 
between different CENTREX systems. Spnnt shall make 
such capability ava1lable to CLEC lor resale 

2.2 1.1 0 CLEC may resell Automatic Route Selection 
("ARS"). CLEC may aggregate multiple CLEC subscnbers 
on dedicated access facilities where such aggregat1on IS 

allowed by taw. rule or regulation 

2.2.2 Voluntary Federal and Stato Subscriber Financial 
Au latance Programs 

Subsidized local Telecommunications Serv1ces are provided to 
low-Income subscribers pursuant to requuements established by 
the appropriate state regulatory body, and tnclude programs such 
as Voluntary Federal Subscriber Financial An1stance Program and 
Llnk·Up America. Voluntary Federal and State Subscnber 
Financial Assistance Programs are not Telecommunications 
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Servtces that aro available for resale under thrs Agreement 
However, when a Spnnt subscrrber who rs el~grble for such a 
federal program or other srmrlar stale program chooses to obtarn 
Local Resale lrom CLEr. and CLEC serves such subscnber vra 
Local Resale. Spnnt shall rdenllfy such subscnber's ehgrblhty 10 
participate 1n such programs to CLEC rn accordance with the 
procedures set forth herB!n 

2.2.3 Orandfathered Sorvlcea. Sprmt shall otter lor resale to 
CLEC all Grandlathered Servrces solely for the ex1s11ng 
grandfathered base Spnnt shall make reasonable efforts to 
provide CLEC wrlh advance copy of any request for the termrnahon 
of serv1ce and/or grandfathenng to be fried by Spnnl wrth the 
Commissron 

2 2.4 N11 Service 

2.2.4.1 Spnnt agrees not to offer any new N11 
Telecommunrcatrons Servrces after the Approval Date of thrs 
Agreement unless Spnnt makes any such servrce available 
for resale. 

2.2 4 2 CLEC shall hove the nghllo resell any N 11 
Telecommumcatrons Servrce. rncludrng but not hmrted to 411 
or 611 servrces. exrsllng as of the Approval Date Where 
techmcally feasrble. these servrces shall be unbranded and 
routed to CLEC. as requrred by CLEC pursuant to Part A. 
Section 12 

2.2.5 Contract Service Arrangements. Special Arrangements, 
and Promotlona. Sprrnt shall offer for resale all of rls 
Telecommunications Servrces available at retarlto subscnbers whu 
are not Telecommunteahons Camers. rnciudmg but not hmrted to 
Contract Service Arrangements (or ICB), Specral Arrangements (or 
ICB). and Promotions In excess of nrnety (90) days. all 1n 

accordance with FCC and Commrssron Rules and Regulatrons 

2.2 6 COCOT Lfnoa 

2 2 6 1 COCOT hnes wrll not be resold at wholesale pnces 
under this Agreement 



PART C - ATTACHMENT Ill 

NETWORK ELEMENTS 

Section 1. General 

Pursuant to th~ folloWing terms. Sprint will unbundle and separately puce 
and offer Unbundled Network Elements such that CLEC w1ll be able to 

subscribe to and 1nterconneC'l to whichever of these unbundled clements 
CLEC requires for the purpo~ of providing local telephone serv1cc to 1ts 
end-users. It IS CLEC s obhgatton to combtne Spnnt-prov•ded elements 

wrth any facilities and serv1ces that CLEC may ri::.elf provide 

Section 2. Unbundled Network Elements 

81t 3197 

2 1 Spnnt shall o ffer Network Elements to CLEC for the purpose or 
offering Telecommun1ca11on Servtces to CLEC subscnbcrs Spnnt shall 
offer Networi< Elements to CLEC on an unbundled bas1s on rates. terms 
and conditions that are just. reasonable. and non-d1scnm1nalory 1n 
accordance with the terms and conditions or this Agreement The 1nt11al 
set o f Networi< Elements Include 

1) Local Loop 
2) NeiWOri< Interface Oev1ce (NtD) 
3) SW1t.ch1ng Capab1hty 

• Local Sw11ch1ng 
• Tandem Sw1tchmg 

4) InteroffiCe Transm1Ss1on Fac1hhes 
• Dedicated 
• Common 

5) Signaling Networi<s & Call Related Databases 
6) Operations Support Systems 
7) Operator Serv1ccs & Directory Ass1stance 

2.2 CLEC may use one or more Network Elements to provide any 
feature. function, capability, or service ophon that such Network 
Element(s) is techntcally capable of providmg. 

2.3 Standards for Networi< Elements 

2.3.1 Each Network Element provided by Spnntto CLEC shall be 
at parity wrth the quality of design. performance. featuros. 
functions. capab1lrt1es ond other charactenshcs. 1nclud1ng but not 
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Socllon 3 Loop 

hm1ted to levels and types of redundant equ1pment and faCihhes lor 
power. davers1ty and secunty. that Spnnt provides to Itself Spnnfs 
own subscnbers, to a Spnnl Affiliate or to any other en111y 

3. 1 Definii!On 

8113197 

3.1.1 . A "Loop· IS a transmiSSion path between tho ma1n 
distribu!Jon frame (cross-connect). or 11s equ1valent, m a Spnnt 

Central OffiCe or wne center. and up to the Network Interlace 
Dev1ce at a customer's prem1ses. to wh1ch CLEC 1s granted 
exctus1ve use Th1s 1ncludes. bu11s nor hm1ted to, two-w~re and 
four-wtre cooper analog votce-grade loops. two·wuc and lour­
wire loops thai are cond11Joned to rransmll the di!Jilal Si!Jnals 
needed to provide serv~ces such as ISDN and OS 1 level 
s~gnals. Th1s also mcludes DS-3. OC·n and STS-n ~erv1ces 
(e.g .. n = 1.3.12 ) Spnnl w1ll also prov1de cond111oned loops 
(e.g. ADSL. HDSL) for Telecommumcahons Serv1ces reqUinng 
loop unfettered by any mtervenmg equ1pment (c g filters. load 
coila, range extenders) so that CLEC can usc rhesc loops. for a 
vanety of Telecommun1ca11ons Serv1ccs I hal can be supported 
by use of copper by attachmg appropnare term1nal cqu1pmenr ar 
the ends 

3 2 Oi!JIIal Loops 

3 2 1 Spnnt w 111 provide loops cond1110ned for ADSL and 
HDSL wrthoul electronic term1nal eqUipment allhe ends 
unless otherw1se spoc1f1ed by CLEC If Spnnl does nor have 
available the fac1hhes requesled by CLEC or 11 tho serv~ce 
requested exce-eds I he spectrum compa11b1h1y of the 
transmission path. rhen CLEC wllltssue a bona fide re.quesr 
to Sprint for the- appropnate lac1hlies 

3.2.2. Spnnl requ11es CLEC to provide 1n wnllng lhe gr.ade of 
service desired in a particular loop (e g . ISDN· SRI. PRI. 
ADSL. HDSL, DS1 . etc) !iO that the loop may be engineered 
to meet the appropnate spectrum compahblhly requirements 
If CLEC requue-s a change tn the grade of serv1co of a 
partJcular loop. e g changing from ISDN servace to ADSL. 
CLEC shall notrfy Spnnl 1n wn!Jng of the requesled chang2 
1n grade of serv1ce If Spnnl finds thal1l ts nor tcchn1c.ally 
feasible to provide rho new level of servtce to CLEC. Spnnl 
will notify CLEC thaltlls unable to meet CLEC's request If 
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Section 4. Local Switching 
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4 1 Definition 

4.1.1 Local Swttchtng ts the Networll Element tha t provides the 
functionality required to connect the appropnate hnes or trunks 
wired to the Main Distributing Frame (MDF) or Dtgltal Cross 
Connect (DSX) panel to a desired line or trunk Such funchonahty 
shall include all of the features, functtons. and capabthttes that the 
underlying Spnnt swttch providtng such Local Swttchtng funchon 
provides for Sprint's own servtees FunctiOnality may mclude. but ts 
not limtted to line signaling and stgnahng software. dtgtt recephon 
dtaled number translations. call screenmg. routmg recordtng. call 
supervistOn, dtal tone. SWltchtng. telephone number provtstnnmg. 
announcements. calling features and capabthhes (mcludtng call 
processing). Centrex. or Centrex like servtces Automahc Call 
Distributor (ACD). CLEC pre-subscnptton (e g . tong dtstance 
Carrier, intralATA toll). Carner ldenhficahon Code (t.:IC) portabthty 
capablllUes. testing and other operahonal features tnheront to the 
switch and switch software 

4.2 Techmcal Requirements 

4.2. 1 Spnnt shall provtde rts standard recorded announcements 
(as desrgnated by CLEC) and call progress tones t" ater1 callers of 
call progress and dtsposrtron CLEC wtll use the BFR preteess for 
unique announcements tn accordance wrth SectiOn 6 of Par1 A cl 
thrs Agreement 

4.2 2 Spnnt shall change a subscnber from Sprrnt's 
Telecommumcahons Servtces to CLEC's Tetecommunrcatrons 
Services without loss of feature functronahry unless expressly 
agreed otherwise by CLEC 

4.2.3 Sprint ahall control congestion pornts such as mass calling 
events, and network routing abnormalities. using capabilities such 
as Automatic Call Gapping. Automatic Congest•on Control. and 
Networ!( Routing Overflow. Application of such control shall be 
competitively neutral and not favor any user of unbundled swrtchrng 

orSpnnl 

4.2.4 Sprint ahall otfor all Local SW1tchrng features thai nre 
technically feasible and provide feature offerings at panty wrth 
those provided by Spnnt to ttself or any other party 



4 3 Interface Reqwements 

4 3.1 Sprint shall provide the follow1ng 1nterfaces to loops 

4.3.1.1 Standard T1p/R1ng Interlace 1nclud1ng loopstart or 
groundatart . on·hook s1gnahng (e g . for calling number. 
calling name and message wait1ng lamp). 

4.3.1.2 Co1n phone stgnahng. 

4.3.1.3 Baste and Pnmary Rate Interface ISDN adhenng to 
ANSI standards 0 931 . 0 932 and appropnate Bellcore 
Techn1cal Reqwements. 

4.3 1.4 Two-w1re analog tnlerface to PBX to tnclude reverse 
battery. E&M. wtnk start and DID. 

4.3.1 5 Four·wlle analog tnlerface to PBX to tn~olude reverse 
battery. E&M. w1nk start and DID. 

4.3.1.6 four·wlre DS1 tnlerface to PBX or subscriber 
provtded equtpment (e g . computers and votce response 
systems). 

4.4 Spnnt shall provide access to tnlerfaces. tncludtng but not hmtted 
to 

4.4. 1 557 S~gnahng Network. Dtal Plus or Multi-Frequency 
trunk1ng 1f requested by CLEC. 

4 4.2 Interface to CLEC operator servtces systems or Operator 
Services through appropriate trunk tnterconnectlons for the system. 
and 

4.4.3 Interface to CLEC directory ass.stance serv•ces through the 
CLEC awilched network or to Directory SeMces through the 
appropriate trunk Interconnections for the system. and 950 access 
or other CLEC requ1red acoess to 1nterexchange earners as 
requested through appropnate trunk tnterfaces 

Section 5: Directory Jaalllbtnce Service 
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5.1 Sprint shall prOVIde for the routing of directory ass1stonce calls 
(includifiQ but not hmlt.ed to 4 11 , 555·1212. NPA·555·1212) d1oled by 



7.1.1 Definlt1on Common Transport provides a local mleroffice 
transmiSSIOn palh between the Spnnt tandem swotch and a Spnnt 
or CLEC end offke &Witch Common transport IS shared between 
multiple customers and 1s requ.red to be sw1tched at the tandem 

7.1.2 Sprint shall offer Common Transport at DSO. OS 1. 053. 
STS·1 or higher transmiSSIOn b1t rate circuits. 

7.1.3 Sprint !hall be responsible for the engineering. prov1s1onmg. 
and maintenance of the underlying eqUipment and fac1ht1es that are 
used to provide Common Transport 

7 2 Dedicated Transport 

7 .2. 1 Definition 

Ded1cated Transport provides a local1nterolflce transmiSSIOn 
path between Sprint and/or CLEC central offoces Oed1cated 
transport Ia limi1ed to the use of a single customer and does 
not require switching at a tandem 

7.2.2 Techn1cal Requirements 

Where technologically feas1ble and available. Spnnl shall 
offer DediCated Transport cons1stent w1th the underly1ng 
technology as follows· 

7 2 2 1 When Spnnt provides Dedocated Transport as a 
c1rcu1t or a SY$1em. the entire des.gnated transmiSSIOn cucull 
or system (e.g .• OS 1. OS3. STS-1) shall be ded1cated to 
C .. EC designated tralfoc 

7 2.2.2 Where Sprint has technology avallable. Spnnt shall 
offer Dedicated Transport using currently available 
technologies Including, but not limited to, DS1 and 053 
transport aystema, SONET (or SOH) 81-chrecuonal Line 
Switched Rings, SONET (or SOH) Unidirectional Path 
Switched Rings, and SONET (or SOH) point-to-point 
transport S}'$tems (including linear add-drop systems). at all 

ava1lable transmissiOn bl1 rates 

Secrlon 8 Tandem Switching 

8 1 Definition· 

8113197 40 



8 2 5 The Local Swrtctung and Tandem Swttchtng functtons may 

be combtned in an off~ee If thts ts done. both Local Swttchtng and 

Tandem switching shall provide all of the functtonahty requtred of 

each of those Network Elements in this Agreement 

8.2 6 Tandem Swttching snail provide tnterconnectton to the E911 

PSAP where the underlying Tandem ts acltng as the E9 11 

Tandem. 

8 3 Interface Requirements 

8.3.1 Tandem Switching shalltnlerconnect. wtth dtrecttrunks. to 

all carriers with which Sprint tnterconnects 

8.3 2 Sprint shall provide all Sl{lnahng necessary to provide 

Tandem Switching with no loss of feature functionality 

Section 9 Networlc lntetfece Device 
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9 1 Definttion 

The Network Interface Device (NID) is a slngle·ltne termination 

device or that portion of a mult1ple-l1ne termtnatlon devtce requtred 

to termtnate a stngle ltne or Ctrcutt The function of the NID ts to 

establish the network demarcatton potnt between a earner and tiS 

subscriber. The NID features two independent chambers or 

dtvisions which se:;~arate the servtce provider's network from the 

subscnber's inside wtnng Each chamber or dtvtStOn contatns the 

appropriate connectJon potnts or posts lo whtch the servtce 

provider. and the subscriber each make thetr connectiOns The 

NID or protector provides a protective ground connection. provides 

prolectton against lightning and other hiQh voltage surges and tS 

capable of termlnabng cables such as tw•sted patr cable 

9.1.1 CLEC may connect its NID to Sprinrs NID 

9. 1.2 With respect to multtple-hne termtnatton devtces. CLEC shall 

specify the quantity of NIDs It requires wtthin such dev1ce. 

Figure 1 shows a schematic of a NID 
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Figure 1 - Network Interface Device 

9.2 Technical Requirements 

9.2.1 The Spnnl NID shall provide a clean. access1blc po1n1 of 
connectiOn for the mstde w1r1n9 and for !he 01Sirlbuuon Med1a 
and/or cross connect to CLEC's NtO and shall ma1nta1n a 
connection to ground that meets the reqwemenls sol forth below 
Each party shall ground 11s NID 1ndependen!ly of tho other party's 

!~I D. 

9.2 2 The NID shall be the tnterface to subscnbers' 1J•em1ses 
winng for all loop technolog1es 



Section 10 Signaling Sys tems and Databases 
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10.1 Signaling Systems 

1 0 .1.1 Signaling Link Transport 

10.1.1.1 

10.1 1.2 

10.1.1.3 

Definition 

s~gnaling Link Transport IS a set of two 01' four 
dedrcated 56 Kbps transmrssro:1 paths 
between CLEC-designated Srgnailng Po111ts of 
Interconnection (SPOt) that prov:des 
appropnate physrcal diVersrty and a cross 
connect at a Sprint STP srte 

Technical Requirements 

10 1 1 2 t Srgnaling Lmk TransPQrt shall 
consrst of fu ll duplex mode 56 Kbps 
transmrssron paths. 

Interface Requ1remen!s 

10 1 t 3 1 There shall be a OS t ( 1 544 
Mlbps) mterface at the CLEC-desrgnated 
SPOts Each 56 Kbps transmrssron path shall 
appear as a DSO channel wrthrn the OS 1 
interface 

10.1.2 Stgnaling Transfer Pornts (STPs) 

10.1.2.1 Definition 

Signaling Transfer P01nts (STPs) provrde 
functionality that enable the exchange of SS7 
messages among and between swrtchrng 
ellements, database elements and srgnallng 
transfer pornts 

1 0.1.2.1.1 Figure 2 deprcts Srgnaling 
Transfer Points. 
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Spnnl 
Local 
Swolch 

10 I 2 3 Interface Requ11emen1s 

10 1 2.3 1 Spnnt shall prov1de th& 

follow1ng STPs ophons to connect 
CLEC or CLEC·des19nated local 
sw1tch1ng systems or STPs ro !he Spnnl 
SS7 network 

10 1 2 3 1 1 An A·hnk rnterface 
from CLEC local sw1tchrng 
sysrems. and 

10 1 2 3 I 2 !3 or D·llnk onrerfacc 
from CLEC Sl Ps 

10 t 2 3 2 Each rype of 1n1erface :o;hall 

be provided by one or more sels 
(layers) of s~gnahng lonkr. as lollows 

10 1 2 3 2 1 An A hnk layer shall 
consist of two links. as depLeted 
rn F1gure 3 

Flguro 3. A·Link Interface 

10 1 2 3.2 2 A B or 0 -llnk Ioyer 
shall eonstst or four links. as 
depicted rn F 19ure 4 
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CLEC 
Local 
StPo 

I 

"'"' I ~fllt I 

I 
I 

~,.,..(0 I ,.. _________ _ 

Figure 4. D-l.ml. Interface 

10 1 2.3.3 Stgnaling potnt ol 
Interconnection (SPOI) for eact- link 
shall be located at a cross-connect 
element, such as a OSX- t , 1n the 
Central Office (CO) where the Sprmt 
STP!l 1s located There shall be a OS t 
or higher rate transpor1 1nterface at each 
of the SPOts Each signaling link shall 
appear as a DSO channel w1th1n the 
OS 1 or h1gher rate Interface 

10 2 Line InformatiOn Database (LID B) 

10 2 1 The LIDB IS a transachon-onented database acccss1ble 
through Common Channel S1gnaling (CCS) networks It conta1ns 
records assOCiated w1th subscnbers Ltne Numbers and Spec•al 
Billing Number$. LIDB accepts queries from other Network 
Elements. or CLEC's network, and provides appropnate responses 
The query originator need not be the owner of LIDB data LIDB 
queries include functions such as screening billed numbers that 
provides the ability to .accept Collect or Third Number 81lling calls 
and validation of Telephone L1ne Number based non-propnetary 
calling cards. The Interface for the LIDB func110nality 1s the 
mterface between the Sprint CCS network and other CCS 
networks. LIDS also interfaces to admin1stratrve systems The 
admm1strat1Ve system mterface provides WoOl Centers w1th an 
tnterface to LIDS for functiOns such as prov1s10n1ng, aud1t1ng of 
data. access to LIDS measurements and repons 

~J 



8/tJ/97 

10.3.1 DefinrtJOn 

10.31.1 The Toll Free Number Database provtdes 
funcuonahly necessary for toll free (e.g., 800 and 888) 
number services by providmg routing 1nformat1on and 
addilional vertical features during call set-up 1n response to 
queries from SSPs. Spnnt shall provide the Toll Free 
Number Database in accordance with the following 

10.3.2 Technical Requ11ements 

10 3 2.1 Spnnt shall make the Spnnt Toll Free Number 
Database ava1lable for CLEC to query, from CLEC s 
des~gnated SWltch 1nduding Spnnt unbundled local ::wttch1ng 
with a toll-free number and origtnahng 1nformahon 

10.3.2 2 The Toll Free Number Database shall return earner 
Identification and, where applicable. the queued toll free 
number, translated numbers and mstruct1ons as 11 would 1n 
response to a query from a Sprint sw1lch 

10.3.31nterface Requtrements 

10 3.3.1 Tho stgnahng Interface between the CLEC or other 
local swttch and the Toll-Free Number database shall use 
the TCJ\P protocol, tC~gether wrth the s~gnallng network 
mterface 



PART C - ATTACHMENT IV 

INTERCONNECTION 

Section 1. Local Interconnection Trunk A"angoment 
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1.1 The Parties agree to Initially use 2-Way trunks ( 1-way 
directionalized) for an Interim period of 120 days after date ol•mt•al 
trunk tum-up. Either Party may extend the use of t -way trun\s for 
an additional 30 days. •f necessary for eng•neenng and btlhng 
purposes. provided that the Part•es shalltrans•Uon all 1-way trunks 
established under th1s Agreement 

1 1.1 The Pan1es shall1n1hally reCiprocalfY term10att> Local Traffic 
and lntraLATAilnterLATA toll calls ong10at10g on each others 
networks as follows 

1.1. 1 1 The Pan1es shall make avatlabte to each other two· 
way trunks for the rec1procal exchange of comb10ed Local 
Traffic. and non-equal access lntraLATA toll traffiC 

1.1.1.2 Separate two-way trunks will be made ava•lable for 
the exchange of equal-access lnterLATA or lntraLATA 
interexchange traffic that transrts Sprint's network Upon 
agreement between CLEC and Spnnt, equal accos!> 
lnterLATA and/or lntraLATA traffiC may be comb10ed on the 
same trunk group as Local Traffic. non-equal access 
lntraLATA tollttaffic. and local transit traffic 

1 1 1.3 Separate trunks w•ll be uhhzed for connecllng 
CLEC's switch to each 911/E911 tandem 

1.1.1.4 Separate trunk group will be utilized for connecung 
CLEC's switch to Spnnt's Operator Service center for 
operator-assisted busy l10e interrupVverify 

1. 1.1.5 Separate trunk group will be uhhzed for connochng 
CLEC's switch to Spnnt's Directory Assistance center 1n 
instances whore CLEC IS purchas10g Spunt's unbundled 
Otrectory Antstonce serv1ce 



points. collocations. entrance facilities. and m•d·spon meets The 
transport and termination charges lor Local Traffic tlowmg througn an IP 

shall be as follows: 

2 4 1 When calls from CLEC are term1na11ng on Spnnt's network 

through the Spnnt tandem sw1tch, CLEC w1ll pay Spnnt for 

transport charges from lhe IP to the tandem lor ded1cated 

transport . CLEC shall also pay a charge for tandem switChing, or 

common transport to the end office. and end·ofl•ce termmallon 

2 4 2 When Sprint term1natt>s calls to CLEC s subscnbers us1ng 

CLEC'a switch. Spnnt shall pay CLEC lor transport charges horn 

the tP to the CLEC sw1tchmg center for dedicated transport Spnnt 

shall also pay to CLEC a charge symmetncal to 1ts own charges lor 
the functionality actually prov1ded by CLEC for call term1nat1on 

2.4 3 CLEC may choose to establish d1rect trunk1ng to any g1ven 
end office If CLEC leases trunks from Spnnt 11 shall pay charges 

for dedicated transport For calls termmatmg from CLEC to 

subscr1bers served by these d~tectly·trunked end offices. CLEC 

shall also pay an end-offiCe termmallon For Spnnt traff1c 

terminating to CLEC over the d~rect end office 1runk1ng. 

compensation payable by Spnnt shall be the same as that detailed 

1n Sect•on 2 4 2 above 

Section 3. Signaling 

8113197 

3.1 S!Qnahng protocol. The part•es w1111nterconnect the11 networks 
using SS7 s'gnallng where rechmcally feasrble and available as def1ned rn 

FR 905 Bellcore Standards mcludmg ISDN user part ("!SUP") for trunk 

S!Qnahng and transacllon capabihhes applicatiOn part ("TCAP") lor CCS· 

based features In the rnterconnectlon of theu networks All Network 

Operations Forum (NOF) adopted standards shall be adhered to 

3.2 Refer to Attachment Ill , Sectron 10 for detailed terms of SS7 

Network Interconnection. 

3 3 Standard InterconnectiOn facahlies shall be extended superframe 

(ESF) with B8ZS line code. Where ESFIBSZS 1s not avo1lable. CLEC w111 

agree to using other interconnection protocols on on 1ntenm bas1s untJI the 

standard ESFIBBZS Is available. Spnnt will provide antiCipated dates of 

availability for those areas not currenUy ESF IBBZS compatible 

3.3.1 Where CLEC is unw1lhng to utiliZe an alternate 
interconnectJon protocol. CLEC Will prov1de Spnnt an 1011J8IIorecast 



by a sagnlficant mcrease or decrease tn trunktng demand for 
the following forecastmg penod 

4 1.2 Parttes shall meet to rev.ew and reconCile thetr forecasts tf 
forecasts vary s~gntfteantly 

4 1 3 Each Party shall provide a specified potnt of contact for 
planning forecasting and trunk servicmg purposes 

4 1.4 Trunklng can be established to tandems or end olf1ces or a 
combination of both via either one-way or two-way trunks 
Trunktng will be at the DS·O level. DS·11evel. DS-3/0C·31evel. or 
h~gher. as agreed upon by CLEC and Spnnt lntllaltrunkmg w111 be 
established between the CLEC SWitching centers and Spnnrs 
access tandem( a) The Parttes may u1111ze dtrect end offtee 
trunk1ng dependtr'Q upon tandem exhaust. traff1c volumes. or by 
mutual agreement 

4.2 Grade of Servtee 

4 2.1 A blocl<lng standard of one percent ( 01) dunng the average 
busy hour. as defined by each Party's standards, for final trunk 
groups between a CLEC end office and a Spnnt access tandem 
carrying meet point traffiC shall be maintamed All other final trunk 
groups are to be eng1neered w11h a blocl<tng standard of one 
percent ( 01) Direct end off1ce trunk groups are to be eng1neered 
wnh a blod<irlg standard of one percent ( 01) 

4 3 Trunk ServiCiflQ 

4 3 1 Orders between the Part1es to establish. add. change or 
d"connect trunks shall be processed by use of an ASR. or another 
mdustry standard eventually adopted to replace the ASR for local 
service ordering. 

Sect/on 5. Networl< Management 

8113197 

5 1 Protective Protocols 

5 1.1 Either Party may use protecllve network traffic management 
eonttolt such as 7-dlgll and 10-digit eode gaps on traffic toward 
each others network, when required to protect the pubhc sw1tched 
netwof1( from c:ongestton due to facihty fa1lures. SWitch co~~gestton 
or failure or focused overload. CLEC and Spnnt w1111mmed1ately 



6.3.1 Total traffiC volume descnbed 1n terms of mmutes and 
messages and by call type (local. toll. and other) termrnated to 
each other over the Local lnterconnectron trunk groups. and 

6.3.2. Percent Local Use (PLU) 

Section 7. Roaponalbllltlos Of Tho Partloa 
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7 1 Sprint and CLEC agree to treat each other lauly. 
nond1Scrimlnatorily, and equally lor all 1tems 1nduded on tlus Agreemem or 
related to the suppor1 of 1toms mcluded rn thrs Agreement 

7 2 CLEC and Spnnt Will revrew engrneenng requrrements on " sem• 
annual basis and establish forecasts lor trunk and lac1lrtres utrhzatron 
provided under th1s Agreement Spnnt and CLEC w111 work together to 
begin providing these forecasts w1th1n 30 days from the Appr.,val Date 

New trunk groups w1ll be Implemented as drctated by engmeonng 
requirements for e1ther Spnnt or CLEC 

7.3 CLEC and Sprrnt shall share rosponsrbrllty lor oll Control Otfu;e 
functions lor Local tnterconnocuon Trunks and Trunk Groups. and both 
parties shall share the overaR coordrnatron, rnstallallon, nnd marntenance 
responsibilities lor these trunks and trunk groups 

7 4 CLEC 1s responsrble for all Control Office functrons for the mee1 
pointtrunking arrangementuunks and trunk groups and shall be 
responsible for the overall coordtnatron. rnstallallon. and mamtenance 
responsibrlitres for these trunks and trunk groups 

7 5 CLEC and Spnnt shall 

7 .5 .1 Provide tramed personnel wrth adequate and compallble test 
equ1pmentto work w1th each other's techn1c1ans 

7.5.2 Notify each other when there 1s any change affecting the 
service requested. lndudlng the due date 

7 .5.3 Coordinate and schedule testing achv111es of thou own 
personnel, and others as applicable. to ensure 1ts rnterconnectron 
trunks/trunk groups are Installed per the rnterconnecllon order. 
meet agreed-upon a~plance test requrrements. and are placed on 
serviCe by the due date 

6] 
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7 5 4 Perform secltonahzalton to determine of a trouble 1s located 
1n 1ts faahty or rls port1on of the onlerconnedoon ttunks puor to 
referring the trouble to each other 

7.5 5 AdviSe each other"s Control Offrce 1f there os an equ1pment 
failure WhiCh may affect the 1nterconned10n trunks 

7 .5.6 Prov1de each other with a trouble reporttnglrepatr contact 
number that os readily accessible and available 24 hours/7 days a 
week. Any changes to th1s contact arrangement must be 
tmmed1ately prov1ded to the other party 

7 5 7 Provide to each other test-hne numbers and access to test 
lines 

7 5 8 Cooperattvety plan and Implement coordonated rep:w 
procedures for the meet potnt and Local lnterconnectton trunks and 
racohltes to ensure trouble reports are resolved 1n a tomely and 
appropnate manner 

., 
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personnel, except with respect to an escon requ1rement as set ronh 

above 

2.4 CLEC may collocate the amounl and type or equ1pment '' deems 

necessary in its Collocated S,pace 1n accordance w11h FCC Rulos and 

Regulations and Sprint's FCC #1 tanrf and Spnnt-Fio11da. Incorporated 

Access Service tariff. Such eqUipment shalt meet Beltcore specrfiCBhons 

and be manufactured by a Spnnt approved vendor Approved vendors 

w111, a t a minimum. be vendors Spnnt currently approves for ns own use 

Sprint w1ll approve additional vendors provided they meet mdustry 

standards. 

2 5 Spnnt shall permit a collocating telecommumcat10ns camer to 

interconnect 1ts networ1< w1th that or another co1tocat1ng 

telecommumcations carrier a'l the Spnnt prem1ses and to connect us 

collocated equ1pment to the collocated equipment of another 

telecommumcations carrier w1th1n the same prem11os Sprrnt 111 au c a• d S 

shall provide such interconnectiOns 

2.6 Spnnt shalt permit CLEC or 11s des1gnated subcontractor to perform 

the construction of physical collocation arrangements . prov1ded. however. 

that any such (:LEC subcontractor shall be sub1ect to Sp11nt's approval. 

such approval shalt not be unreasonably wrthheld Approval by Sprtnl 

shalt be based on the same cntena 11 uses tn approvmg contractors for 1ts 

own purposes 

2.7 CLEC shall not make substantral mstaltatrons. anera trons or 

add1hons In or to the CoUocated Space wrthout submrttrng plans and 

spectfteatiOns to Spnnt and secunng the pnor wntten consent of Sprm11n 

each instance Spnnt's consent shall not be unreasonably w1thheld or 

unduly delayed for non-structuraltnter10r alteratron to the Collocated 

Space that do not adversely affect the building's appearance. value. 

structural strength and mechan1cal mtegnty Such work shall be done at 

the sole expense of CLEC 

2 7 1 All installatiOns. altera tiOns and additions shall be 
constructed In a good and workmanlike manner and only new and 

good grades of material shall be used. and shall comply w1th all 

tnsurance requirements. governmental requirements, and terms of 

this Agreement Work chall be performed at such t1mos and 10 

such manner aa to cause a m1n1mum of mterforence w1th Spnnt's 

transaction of business. CLEC shall perm11 Spnnt to 1nspoct :all 

construction operations w1thln the premises and to approve 

contractora, which approval shall not be unreasonably Withheld If 

alterations are made by CLEC's contractors. CLEC shall furn1sh to 
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Sprint prior to commencement thereof, butldtng permtts and 

certificates of tnsurance to be provtded by CLEC's contractors and 

sub-contractors Any such Insurance to be provided by CLEC's 

contractors or sub-contractors shall provtdO lor coverage tn 

amounts not less than dS requtred by Spnnt of CLEC under Sectton 

2 45 ol this Attachment V Upon completion of any tnstallatton. 

alteration or addition, contractor's afftdavtts and full and final 

waivers of lien covering all labor and matenal expended and used 

shall be fumtshed to Spnnt CLEC and tis conlraclors and sub· 

contractors shall hold Spnnt harmless from all ctatms. costs 

damages, !tens and expenses wh1ch may anse out of or be 

connected 1n any way w1th 1nstallabons allcrattons or add11tons 

2 7 2 All installations. allerat1ons and add11tons wh1ch take the 

form of fixtures, except trade fixtures. placed 1n the Collocated 

Space by and at the expense of CLEC or others shall become the 

property of Sprint. and shall rematn upon and be surrendered w1th 

the Collocated Space Upon term1nat1on of a hcense for Collocated 
Space. however. Spnnt shall have the nght to requue CLEC to 

remove such fixtures and mstallattons, alterations or addtltons at 

CLEC's expense. and to surrender the Collocated Space 1n thte 

same condition as It was puor lo the maktng or any or all such 

urprovements. reasonable wear and tear excepted 

2 7 3 All fixtures and other eqUipment to be used by CLEC tn , 

about or upon the premtses shall be subject to the pnor wn1ten 

approval of Spnnt, whtch shall not be unreasonably wtthheld 

2.8 Spnnt shall provide basic telephone serv1ce wtth a connection rack 

as ordered by CLEC from Spnnt for the Collocated Space Upon CLEC's 

request, th1s servtee shall be avatlable at the Collocated Space on the day 

that the space 1$ turned over to CLEC by Spnnt 

2.9 Sprint shall provide adequate ltghttng, venttlatton. power. heal. atr 

conditioning, and other environmental conditions for CLEC's space and 

equipment. These environmental condlttons shall adhere to Bellwre 
Networit Equipment Buildtng System (NEBS) standards TR-EOP-000063 

or other mutually agreed standards 

2.9.1 If CLEC locates equipment or fa c1h1tes tn the Collocated 

Space which Sprint determines affect the temperature or other 
environmental conditions otherwise maintained by Sprint in the 

building, Sprint reserves the nght to provtde and tnstall 
supplementary air conditioning untts or other enVtronmental control 

devices for the Collocated Space. and tho cost of provtd1ng. 
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2.15.1 Spnnt shall. where practtcal. provide CLEC wtlh 24 hours 

pnor notice before making repatrs and/or performtng mamtenance 

on the Collocated Space. provided. however. that Sp11nt shall have 

no obligation to provtde such noltce tf Spnnt determtnes. tn the 

exercise of its sole discretion, that such repa~r or matntenance must . 

be done sooner tn order to preserve the safety of the butldtng or the 

Collocated Space or tf requtred to do so by any court or 

governmental authority. Wor11 shall be completed dunng normal 

wor11ing hours or at other times tdenlified by Spnnt. provtded. 

however. that CLEC shall pay Spnnl for overt•me and for any other 

expenses Incurred if such v:ork is done dunng other than normal 

wor11ing hours at CLEC's request CLEC shall have the nghl. at rts 

aole expense. to be present dunng repatr or matntenance of the 

Collocated Space 

2.16 CLEC shall provide Spnnl wtth wnnen nottCO ftve (5) busmess days 

prior to those instances where CLEC or tis subcontractors may be 

performtng wor11 in the general area of the Collocated Space. or'" the 

general area of the AC and DC power plants whtch support Spnnt 

equipment, CLEC wtll mform Spnnl by telephone of any emergency 

related activity that CLEC or its subcontractors may be performing '" the 

general area of the Collocated Space. or in the general area of tl.e AC 

and DC power plants whiCh support Spnnt equtpment Nollficahon of any 

emergency related actrvity shall be made tmmedtately pnor to the start of 

the ac11v1ty so that Spnnt can take any action required to monttor or 

protect its service. 

2 17 To the extent Spnnt performs the construction of the phys•cal 

collocation 'lrrangement. Sprint shall construct the Collocated Space tn 

compliance With mutually agreed collocation request Any dev•at•on to 

CLEC's order must thereafter be approved by CLEC 

2.18 CLEC and Sprint Will complete an acceptance walk through of 

those portiOns of the collocallon arrangement provtded by Spnnt 

Exceptions that are noled during lh1s acceptance walk through shall be 

corrected by Sprint within frve (5) bustness days after the walk through 

except where circumstances reasonably warrant addiiiOnalttme. In such 

event, subj .. :ct to CLEC's consent, wt>lch shall not be unreasonably 

withheld, Spnnt shall be given additional lime Tho corroct•on of tho so 

excephon& from the original colloca tion request sholl be at Splint's 

expense 

2.19 Sprint shall provide detailed Telephone Equipment drawings 

depicting the exact location, type, and cable termination requu~ments 
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lrmrted to, cable, cable radls and bus bars Sprrnt writ supply power to 

support CLEC equrpment at equrpment specrfic DC and AC voltages At a 

mmimum. Sprint shall supply power to CLEC at panty wrth that provided 

by Sprint to Itself or to any ttud petlly If Spnnt performance, evallabrhty, 

or restoration falls below rndustry standards. Sprnt shall bung rtself rnto 

compliance Wlth such rndustry standards as soon a: tect>nologrcally 

feasible 

2.24 1 Central office power supplied by Sprrnt mto the CLEC 

equipment area. shall be supplied rn the form of power feeders 

(cables) on cable radl•ng rnto the desrgnated CLEC equrpment 

area. The power feeders (cables) shall effrcrently and economrcally 

support the requested quantrty and capacrty of CLEC equrpment 

The term.inalion locatJon shall be as requested by CLEC 

2.24.2 Sprrnt shall provrde power as requested by CLEC to meet 

CLEC's need for placement of equrpment. rnterconnoctron. or 

provision of servrce 

2 24.3 Sprint power equrpment supponrng CLEC's equrpment 

shall 

2.24 3.1 Comply wrth applicable rndustry standards (e g 

Bellcore, NEBS and IEEE) or manufacturer's equrpment 

power requrrement specrfrcatrons lor equrpment rnstallatron. 

cabling practrces. and physrcal equipment layout or at 

mlnfmum, at panty wrth that provrded lor srmrlar Spnnt 

equipment. 

2.24.3.2 Have redundant power leeds wrth physrcal 

diversity and battery back-up as required by the equrpment 

manufacturer's specrficatrons for CLEC equrpment. or. at 

minimum, at panty wrth that provided for srmrlar Sprrnt 

equipment, 

2.24.3.3 Provide. upon CLEC's request. the capabrhty for 

real time access to power performance monrtonll\j and alarm 

data that impacts (or potentrally may rmpact) CLEC llaffic 

2.24.3.4 Provide central office ground. connected to a 

ground electrode located Within the Collocated Space, at a 

level above the top of CLEC equrpment plus or mrnus 2 feet 

to the left or right of CLEC's final request: and 

70 
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2 25 To the extent that space for v1rtual collocatiOn 1s ava1lable. Spnnt 
shall provide virtual collocatiOn where physJCal collocation IS not prachcal 
for technical reasons or because of space hmllahons Spunt shall take 

collocator demand into account when renovatmg ex1sl10!l fac11it1es and 

constructing or leas1ng new fac11111es. 

2.26 Where collocation space and assoc1aled requ1romen1s are 
available. intervals for physical collocation shall be a max1mum of three 
months from the requested date, subject to add1honalt1me for asbestos 

removal or extraordinary con structlon as mutually agreed upon by CLEC 
and Sprint. V1rtual collocations w1ll have a maJC1mum 1nterval o f 2 months 

2 27 CLEC may choose to lease unbundled transport from the Spnnt. or 
from a third earner. rather than construct to the Spnnt fac1hty wh3re 
equipment will be collocated 

2.28 Sprint Will ma1nta1n. at CLEC's expense. CLEC's v1nually collocated 
equipment in a manner equal to that With wh1ch 11 ma.nta1ns 11s own 
equipment Maintenance .ncludes the change out of electronic cards 
provided by CLEC and per CLEC's request 

2.29 As part of the license granted 1n Secuon 4 herein. CLEC. 11s 
emplotees. agents and inv11ees shall have a non-exclus1vc nghl to use 
those pon1ons of the common area of the bu1ld1ng as are designated by 
Sprint from tJme to l ime. 1nclud1ng, but not limited to. the nght to use rest 
rooms 10 proximity to the Collocated Space. comdors and other access 
ways from the entrance to the bUJid.ng, the Collocated Space. and the 
pari(Jng areas adjacent to the bu11d1ng for vehiCles of persons who:e 
work~ng for or on behalf of CLEC at the Collocated Space. provided. 
however. that Spnnt shall have the right to reserve park1ng spaces for 
Sprint's exclusive use or by other occupants of the bUilding Spnnt does 
not guarantee that there Is or w1ll be sufficient park.ng spaces 1n park.ng 
areas to meet CLEC's needs. All common dreas shall rema.n under the 
exclusive control and management of Sprint. ar.d Spnnt shall have the 
right to change the level, location and arrangement of parking areas and 
other common areas as Sprint may deem necessary Use of all common 
areas shall be subject to such reasonable rules and regulations as Spnnt 
may from time to time impose. such as those set fonh 1n Section 2 3 of 

this Attachment V 

2.30 Where available. Spnnt shall futn1sh passenger elevator se. JICS as 
necessary to reach the Collocated Space or common areas to whiCh 
CLEC has access pursuant to the terms of this Anachment V 24 hours a 
day. seven days a week. Where ava1lable, freight elevator serv1ce when 
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used by CLEC's contractors, employees or agents shalf be provided at 

limes reasonably satisfactory to Spnnt 

2.31 CLEC shall regularly rnspectthe Collocated Space to ensure that 

the Collocated Space is In good workrng condrtron CLEC shall promptly 

notify Sprint of any damage to the Collocated Space or of the need to 

perform any reparr or marntenance of the Collocated Space. fuctures and 

appurtenances (rncludrng hardware. healing. coohng, ventllat~ng. etectncat 

and other mechanical facilities in the Collocated Space) CLEC shall keep 

the Collocated Space clean and trash free. 

2 31.1 The cost or all repairs and maintenance performed by or on 

behalf of Spnntto the ColfOClltron Space or burldrng whrch are. rn 

Spnnt's reasonable Judgment, beyond normal repa11 and 

maintenance. or are made necessary as a result of m.~use or 

neglect by CLEC or CLEC's employees. inv1tees. or agents. shall 

be paid by CLEC to Spnnt wrthin 10 days af1er be1ng brlfed lor such 

repairs and maintenance by Spnnt 

2.32 CLEC shall, w1th the pnor wntten consent or Spnnt. have the nght 

to provide additional fire protection systems Within the Collocated Space. 

provided. however. that CLEC may not install or use spnnklers or carbon 

dtOxtde fire suppressiOn systems wrthrn the burldrng or the Collocated 

Space If any governmental bureau, department or organrzattOn or 

Sprint's rnsuranoe earner reqUires that changes. modrficahons, or 

alterations be made to the lire proJection system. or that addrtronal s'tand 

alone fire extinguishrng. detection or protectron devrce:; be supplred wrthrn 

the Collocated Space. such changes. modificauons or addrttons shall be 

made by CLEC alii's expense. followrng revrew and approval by Spr~nt 

prior to any WOf1t t>erng done If any governmental bureau. department or 

organization or Sprint's insurance earner requ~res that changes or 

modifications be made to the fire protection system or tha t additional 

stand alone fire extinguishing , dl'lection or protection devrces be supplied 

wrthin that portion of the budding rn whiCh the Collocated Space of CLEC's 

in general are located, such changes. modrficallons. or addrttons shall be 

made by Sprint and CLEC shall reimburse Spnnt for the cost thereof rn 

the same proportion as the square footage of the Collocated Space as 

compared to the total square footage of the affected port.ron of the 

building. 

2.33 CLEC, Its employees, agents. contractors. and bustness rnvrtees 

shall (I) comply with all rules and regulations which Spnnt may from lime 

to time adopt for the safety. environmental protection. care. cleanliness 

and/or preservation of the good order of the buildrng. the property and the 

Collocated Space and tis tenants and occupants, ond (u) comply. at rt! 
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2.41 CLEC shall not place anythmg or allow anythrng to be placed near 
the glass of any door. partitiOn or w rndow whiCh Spnnt determrnes rs 

unsightly from outside the Collocated Space: take or permrl to be taken rn 

or out of other entrances of the Spnnt burtdmg, or take or permrt to be 
taken on any passenger elevators. any rtem normally taken through 
service entrances or elevators: or whetlrer temporarily, or accrdentally. or 
otherwise. allow anything to rematn rn . place, or s tore anything rn. or 

obstruct in any way, any passageway. eJCit. sta irway. elevator. or shrppmg 
platform. CLEC shall lend its full ccoperation to keep such areas free 
from all obstruction aod tn a clean and sightly condrtJon. move all supplies. 
furniture and equipment drrectly to the Collocated Space as soon as 
recerved. and move all such rtems aod waste. other than waste 
customanly removed by employees of the burldrng 

2.42 CLEC shall not do or permrt anythrng 10 be done upon the 
premises. or bring or keep anythtng thereon whrch rs rn vroratron of any 
federal. state or local laws or regulations (rncludrng envrronmentat taws or 

regulations not previously descrrbed). or any rules. regulations or 
requirements of the local fire department. Frre Insurance Rating 
Organization. or any other similar authorrty havrng JUnsdictron over the 

building. CLEC shall not do or permrt anythrng to be done upon the 
premises which may rn any way create a nursance. draturb. endanger. or 
otherwise hterfere w ith the Telecommunrcatrons Servrces o f Sprrnt . .any 
other occupant of the burldrng, therr patrons or customers. or the 
occupants of neighboltng properly. or inJure the reputatiOn of the property 

2.42.1 CLEC shall not. without the pnor wntten consent o f Sprrnt 
(r} mstall or operate any lead-acrd battenes. refrrgeratrng healrng or 
air condrtronrng apparatus or carry on any mechaniCal busmess rn 
the premises. (II) use the premrses for housmg, lodgrng or sleeprng 
purposes: (Iii) permrt preparatron or warmrng of food. presence o t 
cooking or vendrng equrpment. sale of food or smokrng rn the 
premises: or (lv) permrt the use of any fermented. tntoxrcaung or 
alcoholic liquors or substances rn the premises or permrt the 
presence of any animals except those used by the visually 
impaired. Sprint may. In Its sole drscretron. wrthhold such conaent. 
or impose any condrtion rn granting it, and revoke its consent at 

will. 

2.43 Sprint rMerves the nght to stop any servrce when Sprrnt deem$ 
such stoppage necessary t:>y reason of accident or emergency. or for 
repairs improvementa or otherwrse. however. Spnnt agrees to use rts oost 
efforts not to Interfere wrth CLEC's use of the Collocation Space Spnnt 
does not warrant that any serviCe wrll be free from rnterruptlons caused by 
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labor controversies. accidents. mabllrty 10 obta1n fuel. wa1er or supplies. 
governmental regulations. or other causes beyond lhe reasonable control 
of Sprinl 

2.43.1 No such 1nterrup11on of servtee shall be deemed an ev1cllon 
or disturbance of CLEC 's usc of the Collocahon Space or any part 
thereof, or render Sprinl hable to CLEC for damages. by auatement 
of collocation charges. except as set forth 10 I he tariff. or relieve 
CLEC from performance of its obligations under th•s Agreement 
CLEC hereby wa1ves and releases all other cla1ms agamst Spnnl 
for damages for 1ntenup11on or stoppage of serv•ce 

2.43 2 Spnnt shall have lhe nght to reduce heal. ltghl water and 
power as requ11ed by any mandalory or vo!untary conservatiOn 
programs 

2.44 Spnnt shall have the following nghls. and olhers not spec•f•cally 
excluded In this Agreement , exerc•sable without nohce and w1lhou1 hab1hty 

to CLEC for damage or mjury to property. person or bus•ness (all t.la1ms 
for damage being hereby released). and Without eHecllng an cv1chon or 
disturbance of CLEC's use or possession or g1v1ng nse to any cla•m lor 

offsets. or abatement of rent. 

2 44 1 To change the name or street address of tho bu•ld•ng 

2.44 2 To mstall and ma1ntam s~gns on the extenor and mteroor Clf 
the bu11d1ng or anywhere on the property 

2 44 3 To destgnate all sources furnrsh•ng stgn patntmg Jr>d 
lettenng, 1ce. mmeral or dnnkmg water. beverages. foods. towels. 
vendmg mach1nes or to1let suppl.es used or consumed on the 
premises: 

2.44.4 To use any means Spnnt may deem proper 10 open 
Collocation Space doors in an emergency Entry Into the 
Collocation Space obtained by Sprint by any such means shall not 
be deemed to be forc1ble or unlawful entry tnlo or a dot .. mmcnl of 
or an eviction of CLEC from the Collocation Space or any portiOn 
thereof: 

2 44.5 To ublile the space Within the bu11d1ng 1n suc11 a manner as 
will best enable it to fulfill•ts own serv•ce requ11emen1s. 

2 44.6 At any tme. to decorate and to make. at •ts own expense. 
repairs, atteratlona. add•t•ons, and Improvements. structural or 
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otherw1se, 1n or to the prem1ses. the propeny, or any part thereof 
(1ncludlrlg. wtllloul hmrt.aiJOn. the pennanent or temporary relocatiOn 
of any extSllrlg faolrttes such as par'ot1ng lots or spaces). and to 
perfonn any a.cts related to the safery. ptotectton or preservatiOn 
thereof. and dunr1g such operations to take 1nto and through the 
premises or any part o f the propeny all matenal and eqUipment 
required. and to close or suspend temporanly operation of 
entrances, doors. corridors. elevators or other fac1hlles. provided 
that Spnnt shall limit Inconvenience or annoyance to CLEC as 
reasonably possible under the Circumstances. 

2.44 7 To do or perm1t to be done any work 10 01 about the 
Collocation Space or the propeny or any adJacent or nearby 
bUikllng. land. street or alley. 

2 44.8 To grant to anyone the exclusrve nght to conduct any 
bus1ness or render any servtee on the propeny, prov1ded suer 
exctus1ve nght shall not operate to exclude CLEC from the use 
expressly permtlled by thiS Agreement, 

2.44.9 If 11 becomes necessary m Spnnt's reasonable Judgment. 
and there arc no other reasonable alternallves, to require CLEC to 
move to equivalent Collocation Space •n the butldtng upon rece•pt 
or sixty (60) days wntten notice from Spnnt, 10 whtch event. Spunt 
shall pay all movtng costs. and the charges for collocation provtded 
for heretn shall rema1n the same. and 

2 44 10 To destgnate all spaces occupied by CLEC s fac•httes 
under th1s Agreament 

2 45 CLEC shall carry msurance. at CLEC s expense. 1nsunng CLEC 
and. except for worker's compensation. and showmg Spunt as add•honal 
msured ana/or loss payee. as 1ts Interest may appear Such 1nsurance 
shall contain such tenns and conditions. prov1de such coverages and 
exclusions and be written by such companies as Sprint shall find 
satisfactory 

2 45 1 As or the date that CLEC begtn& constructiOn of any port1on 
of a physiCal collocatiOn arrangement or as of the date that CLEC 
beg1ns to occupy any physiCal cotlocattOn arrangement under th1s 
Agreement, whichever 11 earlier, CLEC shall ma1nta1n the follOWing 
coverages 1n the followtrlg arr10unts provided, however. that Spnnt 
retasns the nght to requ1re addrt10nal and/or drfferent coverages and 
amounts during the term or th1s Agreement 
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nhllllll4KI by CLLC alloll not be less than an amount sufficient to 

fUUvant ijprln t from bocom1ng a co-~nsurer 

~ ~~~ II lllf prtmlao or 11 portion thereof suffiCJent to make the prem1ses 

•llhll1411111111y unuanblo ahllll bo destroyed or rendered unoccup•able by fire 

111 nlhtil ('._JUIIIIy, Splint moy. otlla op110n, restore the prem1ses to 1ts 

!HIIVIIIII• oondiiiOn A hcenao grunted under th1s Attachment shall not 

l11111tlt1Jitt unte11, within 00 dove niter the occurre"ce o f such casualty. 

djllllll nnllfltll OI.I!C of Ill otecllon to terminate sad l~<:ense If Spnnt 

tilt•• 11111 1ftiCI lo ttrmln!IIO oold hcen~>e. Srnnt shall repau the damage to 

1111• Jlllltllllltl C'Uiod by such cosualty 

J ~It t NOtwlltlallndlng nny other contrary prov1s1on of th1s 

AIJifltmont, If ony CJJsuolly 15 the result o f any act. om1ss1on or 

ttniJiipllnC., of CLEC, Ita ngonts. employees. contractors. licensees. 

1uJI()(1'10fl or bu11nea111 Invitees. unless Spnnt otherwise elects. a 

llritnll lor CoiiOCDtlon Spnco sholl not termmate. and, 1f Sprint 

ull't •II IO mllkO auch repn~rs. CLEC shall re1mburse Spnntovr the 

111•1 111 IUCh replllra. or CLEC shall repa1r such damage, ~nclud~ng 

thUllllpii iO tho building ond the area surroundrng 11. and the 

1 htiiiJIII to bo paid lo Sp11111 by CLEC shall not abate 

J <Ill 'J H 111ft bUilding ahnll be damaged by fire or other casualty to 

tlu• •••tunl !I til l port•ons ore rendered unoccup1able. notwrthstandmg 

llltillhA Cmloenlion Spaco may be directly unaffected. Spront may, 

~41 111 AlflfiiOn within 00 doys of such casually, termrnate a license 

"'' t ' ulllllllltiOn Spnco by gtvlng wntten noltce of rts ontent to 

IMHIItllllftl tftld llconao l ho termination as provided 1n th1s 

111111tUifiPh ahnll bo oftocttvo 30 days after the date of the nottce 

- <111 1 Nn1WIIh1111nd1ng ony other provrsron of lh1s Agreement , 

ltjllilll IIUIIIIIOI bo llnble tor nny reparr or restoratton untrl, and then 

unly 111 11141 OIClOnt lhnl, 1111uronce proceeds are receiVed 

J o4' lllhll f!lllf,.lly, or nny portion thoreof wh1ch ~ncludes a substanttal 

filii HI IIIII (lWICHlf!IIOn Spnco, ahnll bo token or condemned by any 

ltilllfl"llllll ;~uii1MIIy lor eny public uae or purpose. the term o f a 

l 'llll••..tll~"llfl 14111001110 lhllll end upon, and not before, the date when 

11 11 1
,11-•MUIHIIIlf tho P•H110 taken aholl be requ11ed for such use or 

1
,:1111111111 11 lillY rondomnotlon proceeding shall be ~nstiluted In which it is 

111111uttt 111 In~ II or 1111111000 My port of tho property, or rf the grade or any 

lllltllllll ,;II r tHII r.t to the property II changed by any competent 

MlltllltHir 1111 IHfh ""•noo of grado mnkoa 11 necessary or desirable to 

1111111 ~11• lhllflllll141fly to conform to tho changed grade, Spnnt shall have 

1111, ttUIIIIH t•uf1111111111111 Colloct!Uon Spoce license upon not less than 30 
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days notice pr!Of to the date o f cancellatiOn des.gnatod rn the notiCe No 
money or other consideration shall be payable by Spnnt to CLEC for such 
cancellatJon. and CLEC shall have no nght to share rn the condemnatiOn 
award or in any JudgMent for damages caused by such emrnent domarn 
proceedingS. 

2.48 At the termination of a Collocatron Space license by lapse of trme 
or otherwise: 

2.48.1 CLEC shall surrender all keys. access cards and Sp11nl· 
provided photo ldentrficatlon cards to the Collocation Space and 
the building to Spnnt. and shall make known to Sp11nt the 
combination of all combrnatiOn locks remarnrng on the CollocatiOn 
Space 

2.48.2 CLEC shalt remove rts equrpment from the Collocation 
Space Within thrrty (30) days 

2.48.3 CLEC shall return to Spnnt the Collocatron Space and all 
equipment and fixtures of Spnnt rn as good a condrtlon and slate of 
repair as when CLEC orlgrnalty took possessron. normal wear and 
tear or damago by hre or other casually excepted CLEC shall be 
res~nsible to Spnnt for the cost of any repa11s that shall be made 
necessary by the acts or omrssrons of CLEC or of rts agents. 
employees. contractors or busrness rnvrtees Spnnt reserves tho 
right to oversee CLEC's wrthdrawal from the Coltocatron Space and 
CLEC agrees to comply wrth all drrectrves of Spnnt regardrng the 
removal of equrpment and restoration of the Collocation Space. 
includrng. without hmrtatlon. Spnnt's drrec1rve to return the 
Collocation Space rn o ther than rts ongrnal condrlion on the date of 
occupancy. provrdod. however. that CLEC shalt not be responsrble 
for puttrng the CollocatJon Space rn other than rts orrg1na1 t.ondrtlon 
rf to do so would put CLEC to addrtronal expense above and 
beyond that which would be necessary to return the Col!ocat1on 
Space in Its original condition. 

2.48.4 All installations. additions. hardware. non-trade fixtures and 
improvements. temporary or permanent. except movable fumrture 
and equipment belonging to CLEC. in or upon the Collocahon 
Space. whether placed there by CLEC or Spnnt. shall be Spnnt's 
property end shall rerr.aln upon or rn the CollocatiOn Space. all 
without compensatiOn, allowance or crodrt to CLEC. provided, 
however, that if prior to such terminatiOn or wrthrn ten ( 1 0) days 
thereafter, Sprint 10 drrects, CLEC shall promptly removo the 
installations, additions. hardware. non-trade fixtures and 
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1111provements, placed 1n or upon the Collocation Space by CLEC. 
failing which Spnnt may remove the same. and CLEC shall. upon 

demand. pay to Spnnt the cost of such removal and of any 

necessary restorahon of the Collocation Space No cable shall be 
removed from inner duct or outside cable duct except as d•rected 

by Sprint. 

2.48.5 All fixtures. •nstallalions, and personal property belonging 
to CLEC not removed from the Collocation Space upon termination 
of a Collocation Space license and not requ1red by Spnntto have 
been removed as provided 1n this Attachment V, shall be 
conclusively presumed to have been abandoned by CLEC and Litle 
thereto shall pass to Splint under this Attachment V as 1f by a bill or 

sale 

2.48 6 If the Collocauon Space IS not surrendered at the 

termination of the Collocation Space IJCense. CLEC shall mdemmfy 
Sprint against loss or liability resulhng from delay by CLEC 1n so 
surrendering the Collocat1on Space. including, w1thout hm•tat•on. 
any claims made by any succeed1ng tenant founded on such delay 

2.49 If the owner of the building or Sprint sells. transfers or assigns any 
interest In the building, or there 1s any material change •n the lease lo 
which the i:'uilding ls subject and such sale. transfer. aSSIQnment or 
matenal change 10 the lease g1ves nse to an obhgat1on wh•ch •s 
Inconsistent with a CollocatiOn Space IJCense granted under thiS 
Attachment V. Sprint's perfonnance under thts Attachment V shall be 
excused to the extent of the mcons1stency Spnnt hereby agrees that1t 
will use its reasonable efforts to avoid any such mcons1stency. provtded 
however. that this obligatiOn shall1n no way obiiQate Spnntto 1ncur any 
out of pocket expenses 1n rts efforts to avo1d such InconsistencieS 

2.50 A Collocation Space hcense granted under th1s Attachment V shall 
at all times be subject and subordinate to the hen of any mortgage (wh1ch 
term shall include all secunty mstrument.s) that may be placed on the 
premises. building or any poroon thereo f and CLEC agrees, upon 
demand, to execute any Instrument as may be reqwed to e ffectuate such 
subordination 

Section 3. Physical Security 

8113197 

3 1 Each party shall exerCise the same degree or care (but not less 
than reasonable) to prevent harm or damage to the other party or 1ts 
employees. agents or subscnbers. or their property. Spnnt and ns 
employees. agents or reprMentatrves shall take reasonable and prudent 
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3 1 8 Controlling unauthorrzed access from passenger and frctghl 

elevatOB by continuous surveillance or b) personnel secunty 

escort. Installing secunty part111ons. secunty gulls locked gates or 

doors between elevator lobb1es and spaces wh1ch con ta1n or !house 

CLEC equipment or eqUipment enclosures 

3 1.9 ProviCIIng real lime notification to destgnated CLEC 

personnel to 1nd1cate an actual or attempted secunty breach 

3 1.10 Subject to the prov1s1ons of Sect1ons 2 9. 2 9 I and 2 9 2 

above. ensunng that areas destgnated to house CLEC cqutpment 

are environmentally appropnate lor the CLEC equt~rnent 

mstallat10n. and adequate to matnta1n proper operattng ccnd1hons 

for the CLEC equ1pment 

3 2 Spnnt, at CLEC's expense. may 1ssue non-employee photo 

tdentrficatiOil cards for each CLEC employee 01 vendor Temporary 

tdentrftcatiOil cards may othetw1se be provided by Spnut for employees or 

agents. contractors and 1nv1tees ot CLEC who may requtre occas1onal 

access to the Collocated Space 

3 3 Spnnt may 1ssue access cards codes or keys to CLEC's hsted 

employc.es or vendors where such systems are avatlable and thetr u~e by 

CLEC w1ll not otllerw1se comprom1se bUilding secunly 

3 4 Spnnt reserves the nghlto close and koop locked all entrance and 

exit doors of the bu11d1ng durrng hours Spnnt may deem adv1sabte lor the 

adequate protectiO<l of the bulldtng 

3.5 CLEC agrees to ab1de by all ol Spnnrs secunty practtces lor non· 

Spnnt employees with access to the butldtng, mcludtng, w1thou1 hmllat10n 

3.5 1 CLEC will supply to Spnnt. and updnle as changes occur. a 

list of its employees or approved vendors who requue access to the 

bu11d1ng. The list will include the soc1al securrty numbers of all such 

individuals. 

3 5.2 CLEC 11 responsible lor retumtng ldenllltcahon and access 

cards. codes, or keys of 11s term1nat.ed employees or 1ts employees 

who no longer require access to the Collocated Space. All cards. 

codes. or keys must be returned upon termtnatton of th1s 
Agreement. Unreturned or replacement cards, codes. 01 kllys may 

be subject to a reasonable foe at the d1scretion of Spnnt 
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3.5 3 CLEC's employees. agents. rnvrtees and vendors must 
drsplay tdentrficatron cards at all limes 

3.5.4 CLEC wdl asstSl Spnnlrn vahdahon and venfrcatron of 
tdentifrcation of Its employees. agents. rnvnees and vendors by 
providing a telephone contact avarlable 24 hours a day. seven days 
a week to verily identrficatron 

3.5.5 Before leaving the Collocated Space unanendcd. CLEC 
shall close and securely lock all doors and wrndows and shut off 
unnecessary equrpmentrn the Collocated Space Any damage 
resulting from CLEC's fa ilure to do so shall be the responsrbrllty of 
CLEC 

3 6 CLEC wrllallow Spnnl to access rts Collocated Space at all trmes 
vra pass key or otheiWlse. to allow Spnntto react to emergene~t>~. to 
marntarn the apace (notrncludrng CLEC equ1pment) and to monrtor 
compliance With the rules and regulatrons of the Occupational Health and 
Safety Administration or Spnnt. or other regulatrons and standards 
includrng but not limited to those related to fire. safety, health. and 
environmental safeguards Except 1n emergencres or unless CLEC hRs 
waived S'JCh notice elsewhere rn thrs Attachment V. and rf cond1trons 
permrt. Sprint will provide CLEC w1th notice of rts rntent to access the 
Collocated Space, thereby provtdrng CLEC the optron to be present at the 
trme of access. CLEC shall not attach, or perm1tto be attached. add rhona I 
locks or similar devices to any door or wondow. nor change oxrstrng locks 
or the mechanrsm thereof 

Section 4. License 

Spnnt hereby grants CLEC a hcense to occupy any premrses or rack 
space whrch contain collocated equrpment. 1nclud1ng w1thout hmrt all 
necessary rngreas. egress and reasonable vse of Spnnl's property. for the 
Term of the Agreement 

Section S. Technical Raferenc•• 
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Sprint shall provide collocation rn accordance wrth the follow1ng standards 

5 1 National Electrrcal Code (NEC) use lates11ssue 

52 TA-NPL-000286, NEBS Genenc Eng1neerrng Requrrements for 
System Assembly and Cable Drstnbubon. Issue 2. (Belloorc, January 
1989) 
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PART C • AUACHMENT VI 

RIGHTS OF WAY (ROW). CONDUITS. POLE 

Soctlon 1. Introduction 

Th1s attachment sets forth the requnements for Reghts of Way. CondUits 

and Pole Attachments 

Section 2. Definitions 
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2.1 An · ancho,.. refers to a dev•ce. structure. or assembly wh1ch 

stab1hzes a Pole and holds 11 1n place An anchor assembly may cons1st 

of a rod and filced ObJeCI or plato. typ1cally embedded '"the ground. wh1ch 

Is attached to a guy strand or guy w~re. wh1ch. 1n turn. Is attached to the 

Pole The tenn ·anchor· does not Include the guy strand wh1ch ronnects 

the anchor to the Pole 

2 2 An "Attachment" IS any placement of cu::c s rac1l1hes 1n or on 

Sprint's Poles. ducts. condUits. or R1ght of Wav 

2.3 A "conduit" ts a tube or protected trough that may be used to house 

communr:atton cables Condul1 may be underground or above ground 

(for example, inside bu11d1ngs) and may conta1n one or more 1nner ducts 

2.4 A ·conduit system· IS any combmallon of ducts. condUitS. manholes 

and handholes jo1ned to form an Integrated whole CondUit systems may 

pass through or ong1nate 1n or term1note m other facilities wh1ci1 may be 

phys1cally connected to the conduit system 

2.5 A "duct• is a single enclosed path to house fac1ht..es to provide 

Telecommunications Services 

2 6 The terms "f&e~hty" and "fac1ht:es· refers to any property, 

equipment. or items owned or controlled by any person or ent•ty The 

tenns "facility" and "facihttes" include, but are not hm1tod to. Poles. 

anchors, Pole hardware. wires, cables. strands. apparatus enclosures. or 

any other items attached to a Pole or attached to hardware affixed to or 

assooated wrth a Pole, condUit and condUit systems and w11es. cables. 

optiCal conductors. aasoctaled hardware. or other eQulpmentiOClllcxl 

wrth1n a Conduit System. Thtt terms ' facility' and "factht.es· may also 

include property, equipment. and Items which do not occupy a conduit 

system or which are not attached to a Pole or attached to h.srdware 

affixed to or associated with a Pole 
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2.7 An ·mner duct· IS one of the s1ngle enclosed pathways located 
within a duct, or buried separately w1thout the benefit of a condu11 

2.8 The term "Make Ready Work" refers to all worll performed or to be 
performed to prepare Spnnt's Poles, Ducts. Conduits or other Right of 
Way for the requested occupancy or attachment of CLEC's facilities 
•Make ready work" Includes. but is not lrmited to. clearing obstructions, the 
rearrangement, transfer. replacement. and removal of e~rst1ng facrtrt1es on 
a Pole or in a conduit system where such work IS requ11ed solely to 
accommodate CLEC's fac1htres "Make ready work· may 1nclude the 
repair. or modiflcatron of Spnnt's facrlrtres (1nclud1ng, but not trm1ted to. 
conduits, ducts, or manholes) or the performance of other worll requrred 
to make a Pole, condUit or duct usable for the placement of CL~C's 
facrlities. 

2.9 A ·manhole" IS a subsurface enclosure that personnel may enter 
and use for the purpose of 1nstaltrng, operahng. ma1nta1n1ng, and repa1rrng 
communications facihtles 

2 10 A "handhole" 111 a subsurface enclosure that IS too small for 
persoMel to enter and is used for the purpose of mstalllng. operatrng, 
maintaining, and repainng communrcatlons fac1htres 

2.11 A "Pole" refers to Sprrnt Poles and anchors and does not1nctude 
poles or anchors wtth respect to wh1ch Sprint has no legal authonty to 
permrt attachments by other persons or entrt1es 

2 12 A "Pole attachment" IS the connect1on of a lacrhty to a Pole Some 
examples of such facrhtres are mechan1cal hardware ground1ng and 
transmission cable. and equipment boxes 

2.13 A "Right of Way· ("ROW) 1s the right to use the land or other 
property of another party to place poles. condUits. cables. or other 
structures and equipment, or to provide passage to access such 
structures and equipment for the purpose of prov1dlng 
Telecommunications Services A ROW may run under. on. or above 
pubhc or private property (inc:lud1ng air space above public or pnvate 
property) and may include the nght to use discrete space 1n bu11d1ngs. 
building complexes. or other locations. 
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3 1 General 

3.1.1 Sprin t shall make Poles. ducts. condUits. conduit systems. 

and other ROW available to CLEC for Allachments under tho terms 

and conditions set forth '" this Section 3 

3.1.2 Spnnt shall provide CLEC equal and non·dlstnmonatory 

access to Poles. ducts. conduits. and other ROW. u owns or 

controls. Such access shall be provoded on terms and condotlons 

equal to that provided by Spnnt to itsell or to any other party 

consistent w1th Set11on 224 of the Act Further. Spnnt shall not 

precll)de or delay allocation or these fac1ht1es to CLEC because of 

the potential needs of itsell or of other parties. except for work 10 

progress. which may be retained for Spnnt facilities deployment 

wothin three hundred sixty-five (365) calendar days of the date or 

the formal CLEC request 

3.1.3 Each of the parties shall des~gnate to the other. on the basos 

of specific operating regions. smgle pomts of contact for negohat .... g 

all issues relalfng to implementation of th1s Sect1on 3. The s1ngle 

potnts of contact shall also be the contacts for all notices and 

demands. offers and acceptances under thos Sectoon 3. unless 

otherwise agreed In wntmg by the parties 

3 1.4 Exceptong work in progress as descrobed above. and 

r.1aontenance and emergency ducts as provoded below. all usable 

but unass~gned space on Poles. or on ducts conduots, or other 

ROW owned or controlled by Spnnt shall be avaotable for the 

attachments of CLEC, Spnnt or other provoders of 

Telecommunications Servoces or cable televosion systems Spnnt 

may reserve for emergency and maintenance purposes one duct on 

each conduit section of rts faetlrty routes Such duct shall be 

equally accessible and avaolable by any party woth rac1htoes on such 

conduit section to use to maontaon its faetlrtoes or to restore them on 

an emergency. 

3 1.5 All CLEC facilities placed In or upon Spnnt ROW shall be 

clearly tagged or labeled wrth CLEC ownershop identification so !Mt 

rt may be readily identif'oed by Sprint or lis contractors as CLEC 

facilities. 

3.1.6 Access to Sprint Poles, ducts. conduits or other ROW by 

CLEC or its designated personnel or contractors shall be provided 
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3 3 Attachment Requests 

3 3.1 Spnnl agrees io permit CLEC to place CLEC's focllthe~> on or 

In Sprmrs Poles. ducts. conduits. and other ROW pursuant to 

Attachment requests f, om CLEC approved m accordance wtth thts 

Section 3.3. on the terms and conditions set forth heretn and tn the 

•Attachment Request" 

3 3.2 At any ttme after the Approval Date. CLEC may submit a 

wntten Attachment Request. m a form to be destgnated by Spnnt. 

to Sprint An Attachment Request shall be deemed properly 

subm1ttod tf 11 Identifies wtth spec1rtc11y tho Spunt Poles. ducts 

conduits. or other ROW for which CLEC seeks Attachment Spnnt 

shall approve any property submtttod Attachment Request w1thm 

ten (10) business days. if tho space has prev1ously been 

determtned to be available under the procedures set rorth m 

Section 3 2 1 of this Attachment VI above No Attachments shall 

be placed on any Spnnt Pole Identified 1n an Attachment Request 

until the Attachment R·equest has been approved by Spnnt CLEC 

may submit subsequent Attachment Reques ts as needed CLEC 

shall have fourteen (14) calendar days alter Spnnt's return of the 

approved Attachment Request to CLEC to execute the Attachment 

Request and return the same to Spnnt If CLEC does not return 

the Attachment Request Within the fourteen (14) caiendar day 

1ntorval specified above. then such request shall be null and vo1d 

and such ROW shall become tmmedtately ava1l~ble to other 

parttes. The approved Attachment Request shall serve as the 

b1nding attachment contract between the parttes 

3 3 3 Tetgether w tth Spnnrs notice of approvAl of an Allachrr.•mt 

Request submitted by CLEC. Sprint shall also prov1de an est1mate 

of the Make Ready Work costs associated w1th mak1ng the space 

available for CLEC's Attachment Spnnt shall complete any Make 

Ready W()(k required to enable CLEC tc. •nstall1ts faohttes at both 

a reasonable cost and w1th1n a reasonable lime. both of wh1ch shall 

be agreed upon by Sprint and CLEC If such agreement does not 

occur w ithin ten (10) calendar days of Spnnt's provision of a quote 

for such work ()( CLEC determ1nes the quote 1s too h1gh, CLEC 

may complete Make Ready Work on 1ts own or htre outside 

contractOf'lto do th"! work at CLEC's expense Any contractors 

hired by CLEC pursuant to this Section 3 shall meet Spnnt'a 

reasonable standards. which shall not exceod the equivalent 

personnel qualifications of Spnnt personnel performing the same 

task. Sprint ahall provide a secunty escort for CLEC and CLEC 
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contractor and CLEC shall pay for such escort based on an hourly 
rate Where CLEC submrts an Attachment Request and 
subsequently falls to return an e•ecuted Attachment Request w1th1n 

fourteen calendar (14) days of Spnnt's not tee of approval. CLEC 

shall reimburae Spnnt for tis reasonable cost to provide pre· 
ordering information and any s1te survey work and the Anachmcnt 
Request shall become null and void Upon ac:cptancc o f an 
approved Attachment Request by CLEC and tis return to Sprrnt. 

Sprint shall bill CLEC for any Make ReAdy Work non-recurrmg 
charges, if Spnnt1s to perform the Make Ready Work Upon 
completion of any requtred Make Ready Work by Spnnt or upon 
receipt of the approved Apphcatron Request by Sprrnt. whiChever IS 

later, wntten notrce shall be provided to CLEC granting acoess to 
the ROW and advtsing CLEC of the dale that monthly b1ll1ng for 
such ROW shall commence CLEC shall have one hundred erghty 
(180) calendar days to beg1n attachment and/or 1nstallatron of rts 
faclhties after receipt of such notrce Any such construction shall 
be completed by the end of three hundred sucty-frve (365) calendar 
days after receipt of such notice, unless CLEC not1f1es Spnnt 
differently and Sprlnt agrees to such delay CLEC notification to 
Sprint shall be prov1ded at least Sll!ly (60) calendar dc!ys pnor to the 

expiration of the three hundred sixty-five (365) calendar day penod 
If CLEC does not begm construction w1thrn th1s trme frame. Sprrnt 
will cease monthly billing to CLEC and the access to the ROW and 
the Attachment Request shall be deemed null and vo1d 

3 3 4 Sprint shall make space available to CLEC as soon as any 
Make Ready Work to be provided by Sprrnt. as descrrbcd 1n 
Section 3.3.3. rs completed At thatt1me. CLEC shall have the 
right, subject to the terms and cond1t1ons of th1s Agreement , to 
place and mainta1n the fat~httes desa1bed rn the Attachment 
Request .n the space des1gnated on or rn Sprrnrs Poles. ducts. 
conduits, and other ROW Identified therem CLEC may, at tis 
option. use CLEC or CLEC-designated personnel, wh1ch CLEC 
shall identify to Sprint pnor to beginn1ng construction. to attach Its 
equipment to Spnnt structures. subject to Sprrnrs agreement w1th 
the proposed constructron methods proposed by CLEC to perform 
such work. Sprint shall provide a secunty escort to accompany 
CLEC or its contractoll'S and CLEC shall pay for same based on ar. 
hour1y rate. Sprint may stop CLEC or rts contractors· constructiOn • 

activities if the same IS not performed 1n accordance w1th tho 
approved methods Any such approval shall not be unrea.sonably 
withheld, delayed or dented Sprint may requrre d1sm1SSal o f the 
CLEC or CLEC-<Iestgnated personnel in the event Sprint 
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3.5.1 When there IS msuffic~ent space on a Pole or 1n a Spnnt 
conduit to accommodate an CLEC-requested Attachment or 
occupancy, Sprint shall. at CLEC's opt;on (1) replace the Pole or 
conduit with one of greater height or capacdy, or (2) perm•t CLEC 
to replace the Pole or conduit with a Spnnt-furmshed Pole or 
conduit of greater height or c-.apac1ty. or (3) place add1t.onal Poles 
or conduits In the ROW. CLEC shall be obligated to reimburse 
Sprint for Itt proportionate share ol the actual costs mcurrod 

3.5.2 Sprint shall perm1t CLEC to break out of Spnnt condu1t and 
to maintain facilities within condUit space used by CLEC and 
where required by Spnnt. shall provide CLEC des1gnated personnel 
with one escort and CLEC shall pay for such escort based on an 
hourly rate Such escort serv1ce shall be ava1lable twenty-four (24 l 
hours per day each day of the week 

3.5 3 Spnnt shall perm1t manhole mterconnect1ons and break1ng 
out of Spnnt manholes and shall provide CLEC w1th suffi~1en1 
space In manholes for the rack1ng and storage of cable and other 
materials as requested by CLEC Sprint reserves the nghl to deny 
nonstandard requests to breall out of manholes wnere the locallon 
in which CLEC wants 1o break out IS blocked by a cable rack 

3.5.4 Spnnt shall take all reasonable measures to allow access 
and/or egress to all condu1t systems Th1s shall mctude but not be 
llm1ted to Spnnt's removal. upon CLEC's request. of any ret11ed 
cable for conduit systems to allow for the effiCient use of condu1t 
space Within a reasonable penod of lime If the part~es are unable 
to agree on what IS reasonable (m terms of measures or hme 
intervals). the matter may be submitted 1n accordance w1th the 
01spu1e Resolution Procedures. described m Part A of thiS 
Agreement. by either party 

3.5.5 Whore a spare Inner duct does not exist. Spnnl shall allow 
installation of an inner duct In a spare Spnnt condu1t The 
procedure set forth 1n Section 3.3.3 shall govern such 1nstallat10n 

3.5.6 Ne1ther party shall attach. or permrt other en1tt1es to anach 
facilities on existing faalitles or the other w1thout the other party's 
prior written consent. Such consent will not be unreasonably 
withheld if the requested use is to facilitate use of the ROW by 
Sprint or any other party on a temporary basis unhl such 
reasonable time as the ROW can be expanded 

~I 
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3.8.2 Sprint shall marntarn an .nventoty of the Spnnt lacllrt10s 
occupred by CLEC baaed upon tho cumulotrvo facrllhos spec•f•ocJ ur 
all Attachment Requests approved 10 accordance wrth Sectron 3 3 
CLEC shall provide Sprint w1th ·as bullr draw.ng after each 
Attachment is completed. CLEC shall have the right to remove any 
Attachment at any time. and it shall be CLEC's sole responslbrllty 
to notify Sprint of any and all removals by CLEC ol rts Attachments 
from Sprint's facilities. Such not.ice shall be provrded to Spnnt at 
least thirty (30) calendar days prior to the removal ol the 
Attachment and shall take the form of a nottce of removal CLEC 
shall remain liable for an Attachment fee for each Sprrnt facrllty 
included in all approved Attachment Requests unltl a nottce of 
removal has been recerved by Spnnt or CLE<.; cancels an 
Attachment pursuant to Section 3.13 Spnnt may. atrts optron. 
conduct a phys~calrnventory of the Attachments for purposes of 
determining the Attachment fees to be patd by CLEC under thrs 
Section 3 

3 9 Additions and Modtficatlons to Exrstrng Attachments 

3.9.1 CLEC shall not. modrfy. add to or replace facihttes on any 
pre-existing AUBchment Without first nottfyrng Sprrnt rn wrlt1ng of the 
intended modifiCation. add1t1on or replacement at least th1rty (30) 
calendar days prior to the date the act1v1ty IS scheduled to beg1n 
The requrred nol1ficat1on shallrnclude (1) 1den11ficatron of the 
impacted Attachment. (2) the date the actrvrty rs schedult:d to 
begin. (3) a descnptron of the planned modrficatron. add11ton or 
replacement . (4) a representation that the modrficat•on. add1hon or 
replacement Will not requ1re any space other than the space 
previously designated for CLEC's Attachments. and (5) a 
representation the modification. add111on or replacement wrll not 
impair the atructural lntegnty of the facilities rnvolved 

3.9.2 If the modificahon. addition or replacement specrfied b/ 
CLEC In Its notlce will require more space than that currently 
allocated to CLEC or w1ll require the reinforcement of replacement 
of or an additron of support equipment to the facrlltles rnvolved 1n 
order to accommodate CLEC's modrfrcat•on. addrtron or 
replacement, CLEC w 111 submit an Attachment Request In 
compliance With Secttan 3.3 rn order to obta1n authonzahon for the 
modifiCation, add.tron or replacement of rts facdrtres 
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3 10 Noncompliance 

3 10 1 If, at any ume. Spnnt determtnes that CLEC's lactlttees or 

any part thereof have not been placed or matntatned or are not 
being used in accordance wtlh the reqUirements ollhts Sec11on 3. 
Sprint may send written not1ce to CLEC spectfytng the alleged 
noncompliance. II CLEC does not dtspute Spnnl's assert1on 1n 
writing within thirty (30) calendar days of recetpt thereof. CLEC wtll. 
within sixty (60) calendar days of receipl oft he nott~ of 
noncompliance. provide Spnnt wtlh a schedule lor bnngtng CLEC's 
facilities into comphance (whteh schedule shall be subjeC1 to 
Sprint's agreement. whtch agreement shall not be unreasonably 
wrthheld) and shall bnng such fact111tes tnto compliance w1thtn the 
lime periods speCified tn such schedule 

3.10.2 If CLEC dtsputes Spnnl's assertton of noncompliance 
CLEC shall nottfy Spnnt o f the basts of CLEC's belief that CLEC's 
facilities are compliant If the part1es are unable to :~gree on 
whether a noncompliance exists w1thtn lhtrty (30) calendar days of 
receipt of the noncompliance notice by CLEC. then the 1ssuo sholl 
be resolved pursuant l o the Dispute Resolution Procodurns sot 
forth In Part A of thts Agreement 

3.11 Surveys and lnspecltons of Attachments 

3 11 1 The exacttocalton of Anachments on or tn Spnnl's lac1hltes 
may be determtned through a survey (at Spnnl's expense) to be 
made not more than once per calendar year by Spunt II so 
~uested. CLEC and/or any other entrty owntng or JOtntly own1ng 
the facilltJes w1th Spnnt may part1c1pate 1n the survey 

3.11.2 Apart from surveys conducted tn accordance w1th Sectton 
3.11.1 above. Sprint shall have the nght to tnspecl (at Spnnt s 
expense) any Attachment on or tn Spnnt's faclltltot. as condtl10ns 
may warrant upon wntten notice to Ct.EC No JOtnt survey or 
Inspection by Spnnt shall operate to relieve CLEC of any 
responstbility, obligation or liabilrty assumed under this Agreement 

3 12 NotJce of ModrfteaUOn or Alterat1on of Poles. Due1s. Condurts or 
Other ROW by Spnnt 

3.12.1 If Spnnt plans to modtfy or alter ani' Spnnt fae~llttes upon 
whiCh CLEC has Attachments. Spnnt shall provide CLEC noltee of 
the proposed modtfJCatJon or alteratiOn at least s1xty (60) calendar 
days prior to the ltme the proposed modtfteahOn or attera1100 IS 
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3 15 DISpute ResolutiOn Procedures 

3.15 1 If erther party has declared the other 1n default of any 

prOVISIOns or this A«achment VI . or has othetw1se nottfl&d tho 

other party that it IS not in compliance w1th the terms of this Section 

3, either varty may m.roke the D1spute Resolution Procedures. 
descnbed in Part A of this Agreement. or the procedures descnbed 
in the Act . the FCC's FfrstlnterconnecltOn Ord9r. § 1217-1231 and 
the FCC's Rules at 47 CFR § 1.1401·1 1416 In the event e1ther 
party 1nvokE~s the Dispute Resolut1on Procedures as provtded 
herein. Spnnt Wlll conttnue to process Anachment Requests 
pursuant to this Sect1on 3 

3 15 2 Spnnt w1ll not be relieved of tts obligatiOns to process 
Anachment Requests by CLEC 1f CLEC 1s alleged to be 1n default 
of thiS SectiOn 3 for nonpayment of fees and charges due Sprtnt 

under thJS Sect1on 3. so long as such default IS ( 1) the subJect of 
D1spute Resolutton Procedures as set forth 1n Part A n~ th1s 
Agreement. or (2) betng adJUdicated before the FCC or any othP.r 
court. regulatory body. agency. or tnbunal havu1g JIIIISdiCIIOn over 
such dispute 



PART C ·ATTACHMENT VII 

INTERIM NUMBER PORTABILITY 

Section 1. Sprint Provision of Interim Number Portsbllity 

Sprint shall provide interim number ;>ortabthty m accordance v.1th 
requirements of the Act and FCC Rules and Regulations INP shall 1be 
provided with minimum Impairment of functionality, quality, rehabthty and 
convenience to subscnbers of CLEC servtces 

Section 2. Interim Number Pomb/1/ty (INP) 
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INP shall be provided to lhe extent techn•cal capabthltes allow. by Remote 
CaU Forwarding ("RCF') or 01rect Inward D1ahng (010) 

2.1 Remote Call Forwardtng Remote Call Forwardtng (RCF) IS ~n INP 
method to provide subscribers w1th serv1ce-prov1der portabthly by 
redirecting calls within the telephone network Wh-. .1 RCF tS us.:d to 
provide interim number portab1hty, calls to the ported number w1ll first 
route to the Sprint switch to which the ported number was prevtously 
assigned. The Sprint sw1tch w 1ll then forward the call to a number 
associated with the CLEC destgnated swtlch to which the number tS 
ported. ~LEC may order any addtlional paths to handle multtple 
simultaneous calls to the same ported telephone number 

2.2 DID ts an INP method that makes use of dtrcct tnward dtaltng 
trunks Each DID trunk group used for INP 1s dedicated to carrymg FLEX· 
DID INP traffiC between the Spnnt end offtee and the CLEC SWitch Traffic 
on these trunks cannot overflow to other trunks. so the number of trunks 
shall be conservatively engineered by Spnnt Also. mter-swtlch s1gnating 
is usually limited to multl·fr8Q1uency (MF). Thts precludes passtng CLIO to 
the CLEC switch. 

2.3 The trunklng requirements will be agreed upon by Sp11nt and CLEC 
resultant from application of sound eng1neenng pnnetples These trunktng 
options may Include SS7 signaling. tnband stgnahng. and may be one way 
or two way. The trunks used may be the same as those used for 
exchange of other Local Traffic and toll traffte between Spnnt and CLEC 

2.4 LERG Reassignment Portability for an enure NXX shall be 
ptOvided by utlllzing reanlgnment of the bloeJc to CLEC through the Local 
Exchange Routing Guide (LERG) Updates to translations 1n the Spnnt 
switching office from which the telephone number IS ported w1ll be 1n:1de 
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3 1 Cut-Over Process 

3.1.1 Sprint and CLEC shall cooperate 1r: the process of porting 
numbers from one carder to another so as to hmrt serv1c0 outage 

lor the ported aubscrlb+lr 

3.1 1 1 For a Coordinated Cutover Enwonment. Splint shall 
verbally coordinate with CLEC the d1sconnect and sw1tch 
translations as close to the requested lime as poss1ble The 
coordination shall be pre-specified by CLEC and agreed to 
by both part~es and 1n no case shall beg1n more than 30 
m1nutes after the agreed upon lime 

3 1 1 2 For a Non·Coordmated Cutover [nVIIonment Splint 
shall schedule a mectl,miZed update of d1sconnect and 
switch 1/anslalions at the CLEC requested cuto~er lime 
Such updates w 111 be available to CLEC at par1ty w1th 
Sprint's own availability for such activity Spnnt shall prov1de 
an operations con tact whom CLEC can reach m the event 
manual intervention 1s needed to complete the cutover In 
the event of manualmtervenlion. and 1f Spnnt1s unable to 
resolve the 1saue w1th1n SIXty (60) mmutes Spnnt shall nottfy 
CLEC of the 1ssue and CLEC and Spnnt shall dcterm1ne the 
plan to resolve 11 

3.2 Testing 

Spnnt and CLEC shall cooperate 1n conducllng CLEC s testmg to ensure 
interconnectrvrty between systems Spnnt shall mform CLEC of any 
system updates that may affect the CLEC networll and Splint shall. at 
CLEC's request, perform tests to validate the operation of tho network 
Additional testing reqwements may apply as spec1fied by th1s Agreement 

3.3 Installation Timelrames 

3.3.1 Installation T1me Frames for RCF ILNP where no other work 
Is required, will be as follows 

3 3 1 1 Bus1ness Unes and Trunks 

3 3 1 1 1 After the FOC date has been established 
Orders ol1-20 lines In three (3) business days. 
Orders ol 21-40 lines in seven (7) business days: 
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Orders of 4 1-60 1n twelve ( 12) bus1ness days 

Orders of over 60 lines Will have an 1nstallataon 

llmeframe mutually agreed upon by Spnnt and 

CLEC 

3 3 1 2 Residential Lmes 

3 3 1 2.1 W1lhan two (2) bus1ness days of Serv1ce 

Order Rece1pl by Spnnt 

3.3.2 If a subacnber elects to move tiS 1 elephone Exchange 

SeMCe back to Spnnt while on an INP arrangement. Spunt shall 

notify CLEC of the Subscnber's term1nat10n of serv1ce w1th CLEC 

and the Subscnber's 1nstruct1ons regardang 1ts telephone number(s) 

w1thm two (2) business days of ruce1vmg nouficataon from the 

Subscriber 

3 4 Call Referral Announcements 

3.4.1 Spnnt shall allow CLEC to order all referral announcements. 

' and specify the partiCular announcement from Spunt's standard set 

of call referral announcement options. on a per telephone number 

bas1s, for telephone numbers wh1ch CLEC has ported I rom Spr.nt 

to CLEC and for which INP measures have at CLEC s d1rec11on. 

been term1na1ed 

3 5 Engineering and Maintenance 

Spnnt and CLEC will cooperate to ensure that performance or trunkmg 

and SIQnahng capacrty 1s engineered and managed at levels wh1ch are at 

parity w1th that provided by Spnnt to •ts subscnbers and to ensure 

effective maintenance test1ng through act•vities such as routme testang 

practices. networ1< trouble isolation processes and rev1ew of operauonal 

element.s for translatrons. rout1ng and network fault 1solatron 

3.6 Operator Serv1ces and Dtrectory Ass1stance 

With respect to operator services and directory assrstance assoctated with 

INP for CLEC subscnbers. Spnnt shalt provide the followtng 

3.6.1 While INP is deployed · 

3.6.1.1 Sprint shall allow CLEC to order prov•srontng of 
Telephone Line Number (TLN) catting cards and Brlled 

Number Screen1ng (BNS). m its LIDB. for ported numbers. 

10~ 



PART C • ATIACHMENT VIII 

GENERAL BUSINESS REQUIREME.tiiS 

Section 1. Genertll Buslneu Requirements 
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1.1 Prcx:edurea 

1 1.1 Contact with Subscribers 

1 1 1.1 Each Party at all t1mes shall be the p11mary contact and 

account control for all mterachons w1th 1ts subscubers except as 

specified by that Party Subscubers 1nctude a:t1ve subscr1bers as 

well as those for whom serv~ce orders are pendmg 

1 1 1.2 Each Party shall ensure that any o f 1ts personnel who may 

recerve subset1ber 1nqu1nes. or otherw1se have opponunrty for 

subscriber contact from the other Party's subscribers regard1ng the 

other Party's serv1ces (1} prov1de appropnate referrals to 

subscr1bera who inqu1fe about the other Party's serv1ces or 

products. (1i) do not 10 any way diSparage or dtscnmmate agamst 

thl' o ther Party. or 1ts products or serviCes and (111} do not provide 

tnformation about 1ts products or serv1ces du11ng that same 1nqu1ry 

or subsa1ber contact 

1 1 1 .3 Spunt shall not use CLEC's request for subscuber 

Information, order submiSSion. or any other aspect of CLI:C's 

processes or servtees to aid Spunrs marketing or sales efforts 

1 1 2 Exped1te, Escalation, and D1saster Procedures 

1 1.2 1 No later than th1rty (30} days after the Approval Date of 

th1s Agreement, Spnnt and CLEC shall develop mutually 

acceptable escalallon and expedrte procedures wh1ch may be 

mvoked at any point In the Serv1ce Ordeung, Prov1S10n1ng. 

Maintenance, and Subscnber Usage Data transfer processes to 

facllrtate rapid and timely resolution of d1sputes In odd ilion. Spnnt 

and CLEC Will eatabllsh Intercompany contacts lists for purposes of 

hondhng subacnber and other matters whiCh roqu1re 
attention/resolution outside of normal bus1ness procedures W1lh1n 

thirty (30} days after the Approval Date of this Agreement Each 

party shall notify the other party of any changes to 1ts escalation 

contact list at least one ( 1} week before such changes are effectrve 

11).1 



8113197 

1.1.2.2 No later than thiny (30) days after the Approval Dale of thts 

Agreement. Spnnt shall provide CLEC wrth conttngency plans for 

those cases in whtth normal Servtce Ordenng. ProvtStOntng. 

Matntenance, Billtng, and other procedures for Spnnt's unbundled 

Network Elements. features. fur.cttons, and resale sorvtces are 

tnoperable 

1.1.3 Subscnber of Record 

1 1 3 1 Spnnt shall recogntze CLEC as the Subscttber of Record 

for all Network Elements or :.ervtces for resale ordered by CLEC 

and shall send all nottces. 1nvo1ces. and tnformatton whiCh penatn 

to such ordered services directly to CLEC CLEC w 111 prov1dc 

Spnnt With addresses to whtth Spnnt shall send all such nottCCs 

tnvotces. and informatton 

1.2 Service Offerings 

1.2. 1 Spnnl shall provide CLEC Wtlh access 10 new servtces. features 

and funct1ons concurrent with Spnnt's nohce to CLEC of such changPs. tf 

such service. feature or function ts mstalled and available m the ntJiwork 

or as soon thereafter as rt IS tnstalled and available rn the network. so that 

CLEC may conduct market testtng 

1.2 2 Essenttai Services 

1 2.2 1 For purposes of servtcc restoral. Spttnt shall destgnatc a 

CLEC access line as an Essenttal Serv•ce Lt.,e (ESL) at Pattty wtlh 

Sprrnt's treatment of rts own subscrtbers and appltc.able statA law or 

regulatiOn, rf any 

1.2 3 TTY/TOO 

1 2.3.1 Spnnt shall eooperate wrth CLEC to provide 

Telecommunications Servrces at panty to serve TIYITOO 

subscribers 

1.2 4 Blocking Services 

Upon request from CLEC. Spnnt shall provide blocking of 700, 900, 

and 976 services, or other serv1ces of slmrlar type ns may now exosl 

or be developed 10 the Mure, and shaU provide Billed Number 

Screening (BNS), Including requored LIDS updates. or equrvalent 

service for blod<ing completion of biiHo·thord pat1y and collect calls, 
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Eastern Standard Ttme on Saturday) answered by competent. 

knowledgeable personnel and tra1ned to answer questiOns and 

resolve problems 1n connectiOn Wlth the orde11ng and prov1S1onmg 

of unbundled Network Elements (except those ~tssoc1aled w1th 

local trunklng lnterconnechon). features. functions. capablhlles. and 

resale services 

2 1.2 3 Spnnt shall prov1de, as requested by CLEC. through tne 

SPOC, provisioning and prem1ses v1s1t 1nstallahon suppor11n the 

form of coordinated scheduling, status, and dispatch capab1h1tes 

dunng Spnnt's standard bus1ness hours and at other t1mes as 

agreed upon by the parties to meet subsc11ber demand 

2.1 3 Street Address Guide (SAG) 

2 1 3 1 W1thln th1r1y (30) days after the Approval Date of th1s 

Agreement or as otherw1se mutually agreed, Sp11nt shall prov1de to 

CLEC the SAG data. or 1ts eqUivalent. 1n an electronic lor mat 

mutually agreeable to lhe par11es All changes and updates to the 

SAG shall be prov1ded to 1n a mutually agreed format and 

hmeframe 

2 1 4 CLASS and Custom Features 

2 1 4 1 CLEC may order the enllre set of CLASS, CENTREX and 

Custom features and funct1ons. or a subset of any one of such 

features 

2 1 5 Number Admlntstrahon/Numbor Reservation 

2.1 5 1 Spnnt shall provide testing and load1ng of CLEC's NXX on 

the same basis as Spnnt prov1des 1tsell or 1ts affiliates Further, 

Spnnt shall provide CLEC w1th access to abbrev1aled d1ahng 

codes, access arrangements for 555 line numbers. and the ab1hty 

to obtain telephone numbers. mclud1ng vamty numbers. wh1le a 

subscriber is on the phone wrth CLEC. Sp11nt shall prov1de the 

same range of numbe.r choices to CLEC. lncludmg cho1ce of 

exchange number, as Sprint provides its own subscnbers 

Reservation and aging of numbers shall rema1n Spnnrs 

responsibility. 

2.1 5.2 In conjunction \ tilh an order for service, Spnnt shall accept 

CLEC orders lor vanity numbers and blocks of numbers for use 

with complex services lncludmg. but not lim1ted to. DID. CENTREX. 

and Hunting arrangements, as requested by CLEC 
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2 1.5 3 For SIITlple ser.11ces number reservatiOns and ag1ng of 
Sprinl"s numbers, Spnnt shall provide real-hme confirma11on of the 
number reservatiOn For number reservations assOCiated w1lh 
complex servtces. Spnnt shall provide confirmatton of the number 
reservation within twenty-four (24) hours of CLEC's request 
Consistent with the manner tn which Sprint provides numbers to 1ts 
own subscribers, no telephone number asstgnment rs guaranleed 
until service has been installed. 

2.2 Service Order Proco11 Roqulromonta 

2 2.1 Servtce Mtgrattons and New Subscnber Addtlions 

2.2.1 1 For resale servtces. Spn111 shall not dtsconnect any 
subscnber servtce or extSi tng features at any ttme dunng the 
mtgration of thai subscnber to CLEC servtce wtthout pnor CLEC 

agreement 

2 2 1 2 For servtces provided through unbundled Network 
Elements, Sprint shall recogntze CLEC as an agent. tn accordance 
with OBF developed processes. for the subscnbor tn coordtnahng 
the dtsconnectton of servtces provtded by another CLEC or Spnnt 
In ?.ddrtion. Spnnt and CLEC wtll work cooperatively to ensure that 
a subscnber ts not desconneC1ed from servtce duung these 
conversiOns 

2 2 1 3 Unless otherwtse derected by CLEC and when te::hntcally 
capable, when CLEC o rders resale servtc ) twc.. lo. Ek:rnents 
all trunk or telephone numbers currently assoceated weth exesltng 
servtces shall be reta tned wtthout loss of feature capabtltly and 
Without loss of assoctated anctllary servtces tncludtng. but no1 
limtted to. Directory Asststance and 9111E911 capabtltty 

2.2.1 4 For subscriber conversions requiring coordinated cut·over 
activities, on a per order basis, Sprint and CLEC will agree on a 
scheduled converston ltme. whtch will be a destgnated four·hour 
time period Within a destgnated date 

2.2.1 5 End user aervece tnterrupt10ns shall be held to a mtntmum. 

and in any event shall not exceed the ttme Spnnt experiences 
when performing auch work for tis own subscrtbers 

2.2.1.6 A general Letter of Agency ("LOA") lntllated by Carner or 
Sprint wtll be required to process a PLC or PIC change order No 
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2.2.5 1 Spnnt shall provide to CLEC. a Fum Order Confumateon 

(FOC) for each CLEC order The FOC shall contarn the 

appropriate data elements as defined by the OBF standards 

2.2.5.2 For a revised FOC. Spnnt shall prov1df standard deta1l as 

defined by the OBF standards 

2 2 5.3 Sprint sha:t provide to CLEC the date that serv1ce tS 

scheduled to be Installed 

2.2 6 Order Reject1ons 

2 2.6 1 Spnnt shall reJect and rerum to CLEC any order that Spnnt 

cannot proviSIOn, due to techmcal reasons. m1ss1ng 1nformauon. or 

jeopardy conditions When an order 1s re,ected Sprtnt shall, •n 11s 

rejec1 noltfiCIItlon, speciftcally describe all or tho reasons for whteh 

the order was reJec1ed Spunt shall not reJeCt any orders on 

account or the Destred Due Date 

2.2 7 Serv1ce Order Changes 

2.2 7 1 tr an lnstallalton or other CLEC ordered work requues a 

change from the original CLEC serv1ce order tn any manner, Spnnt 

shall call CLEC 1n advance or performtng the 1nstalla1ton or other 

wor1< to obta1n authonzatton Spnnt shall then provide CLEC an 

estimate or additional labor hours and/or mateuats After all 

installation or other work IS completed. Spun I shall promplly mot1fy 

CLEC of costs 

2 2 7 1.1 If addrt1onal work IS completed on a servoce order 

as approved by CLEC. the cost or the addotoonal work must 

be reported promptly to CLEC 

2.2. 7 1 2 If a service order 1s part1aiiy completed. not1flcat10n 

must identrfy the wor1< that was done and wor1< rema1n1ng to 

complete. 

2.2.7.2 tr a CLEC subscriber requests a service chango ottlle t1me 

of installation or other work be1ng performed by Spnnt on behalf of 

CLEC, Sprint, wh1le a1 the subscriber prem1ses, shall duect the 

CLEC subscnber to contac1 CLEC 

2.2 8 Cooperotrve Testing 
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2 2 8 1 Network Testing 

2 2 8 1 1 Spnnt shall perform all1ts standard pre·serv1ce 

testing pnor to the completion or tho order 

2 2 8 1 2 With1n 24 hours of CLEC's request tor scheduled 

cooperative mamtPnance lestmg. Spnnt shaU perform said 

testmg wtth CLEC (1nclud1ng trouble shootmg to ll>olate any 

problems) to test Network Elements purchased by CLEC '" 

order to 1dentrfy any problems 

2 2 9 Service Suapens1onsJRestorat1ons 

2.2.9 1 Upon CLEC's request through an Industry Standard (OBFJ 

Suspend/Restore Order. or mutually agreed upon 1ntenm 

procedure, Spnnt shall suspend or restore the functiOnality ot any 

Network Element. feature. functton. or resale serv1ce to whiCh 

susperld/restore IS appliCable Spnnt shall provide restoratiOn 

pnonty on a per network element bas1s 1n a manner tt.at conforms 

with any applicable regulatory Rules and Regulations or 

government requirements 

2.2 10 Order Complet1on Notrftcatton 

2 2 10 1 Upon completion of the requests submtl.led by CLEC. 

Sprint shall provide to CLEC a completion nottfical.ton tn an tndustry 

standard (I e OBF) or 1n a mutually agreed format The comptetton 

notlfical.ton shall1nclude detail of the work per1ormed to the eX1ent 

lhts tS defined W11h1n OBF guidelines and '" an mterrm method unltt 

such standards are defined 

2.2.11 Specific Unbundling Requu<Jments 

2 2.11 1 CLEC may order and Spnnt shall prov1s1on unbundled 

Network Elements However, IllS CLEC's responstb1hty to comb•ne 

the individual network elements should 11 desire to do so 

2.3 Systems Interfaces and Information Exchangoa 

2.3.1 General Requirements 

2.3.1.1 Sprint shall prov1de to CLEC ElectroniC lnterface(a) for 

transferring and receiving 1nformat1on and eKecutmg transactions 

for all buaineaa functions directly or lndtroctly related to SeN ICe 

Ordering and ProvtSIOmng of Network Elements. features. functiOn!> 
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1111 W I 

11111 I)Hin o tubstanllal percentage of unmatched LOA requests. 

tlprlnl rourvea the nght to 1mmed1atety d1sconnectthe preordenng 

1 lnctronlc Interface 

'J 3 2 <4 It CLEC IS not able to provide the LOA for 95% of the end 

UIO,. roqut~ted by Sp11nt. or 1f Sp11nt determ1nes tha t the LOA 1s 

lnndequate. CLEC will be cons1dered an breach of the ogreement 

<:1 EC can cure the breach by subm1t11ng to Sprant ev1dence o f an 

1 OA within three (3) bus1ness days o f notificatiOn o f the breach 

'J :J 2 0 Should CLEC not be able to cure the breach an the 

urnofflmo noted above. Sprant will provide wrttten nohce to CLEC 

I hilt Sprint w111 disconnect the preordenng ElectroniC Interface 

IJolw .. n tho Pertaes Spnr.t w111 provide 11s manuallnoeram systems 

lind procedures for CLEC s use. whiCh woll not provide panty of 

o11rvloo 10 CLEC Spnnt wdl suspend the calculahon o f the 

prtordorlng aervace quality measures agreed to 1n Attachment 9 

unlll, In Sprlnl't detem11nat10n. CLEC has corrected the problem 

HUll ceueod tho broach 

? :1 2 6 Sprint w1ll reconnect the preorderang Electronac Interface 

upon Sprint's timely revaew and acceptance ot ev1dence provaded 

hy CLCC to correct the problem that caused the breach 

? 3 2 7 Should Sp11nt d1sconnect the preorder1ng Elcctrontc 

1n1111aco 10 CLEC three tJmes 1n any twenty four (24) month periOd 

tor brOieh o f these preordenng procedures. Sprant may 

p4rmonently disconnect the preorderang Electron1c Interface. and/or 

m11y tormtnato the Interconnection Agreement an accordance w1th 

Jlllrt A lloraln 

1 3 ? 8 It CLEC arid Spnnt do not agree that CLEC requested 

c;I'NI for • apecific end user, or that Spnnt has erred an not 

11r:ceptlng proof of an LOA. the Part1es may •mmed1ately request 

rllt puto roaolullon In accordance w1th Part A Spnnt wtll not 

rJt1connoct the preordenng EleC1ronlc lnlcrfacc during the A lf·ernate 

Olaputo ResolutiOn prcacess 

'J 3 2.0 Whon available per EteC1ronac Interface lmplementatton 

Plen, Sprint shall provide to CLEC ElectroniC Interface to Spnnt 

Information systems to allow CLEC to assign telephont> number(s) 

(If the subiCllber does not already have a telephone number or 

ri)(IUOIII a change of telephone number) at Partly. 
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2 4 Standards 

2.4. 1 General Requ~rements 

2.4 1.1 CLEC and Spnn• shall agree upon the appropuale ordeung 

and provisioning codes to be used for NeiWork Elements These 

codes shall apply to all aspects of the unbundling of that element 

and shall be known as data elements as defined by the 

Telecommunicaltons Industry Forum Electrontc Data Interchange 

Servtce Order Subcommrtte3 (TCIF-EDI-SOSC) 

Section 3. Billing 

8113197 

3.1 Procedures 

3.1. 1 Sprint shall comply wrth venous tndustry. OBF. and other 

standards referred to throughout thrs Agreement Spnnt and CLEC wrll 

review any changes to industry standards. and Spnnt's rnterpretatron of 

these standards before they are rmplemented by Spnnt Until rndustry 

standards are adopted and lll1plemented. Spnnt shall ulthze an mtenm 

process as determined by Spnnt and revrewed by CLEC as pan nf the 

Implementation Plan 

3 1.2 Spnnt shall brll CLEC for each servtce supplied by Spuntto CLEC 

pursuant to thiS Agreement at the rates set fonh rn thrs Agreement 

3.1.3 Sprint shall provrde to CLEC a stngle pomt of contact for 

lnterconnectron and NeiWork Elements at Spnnl's National Access 

Servtee Center (NASC). and for resale at Spunl's IPOC to handle any 

ConnectiVIty Bining questiOns or problems that may anse duung the 

implementatiOn and performance of the terms and condrtrons of th1s 

Agreement. 

3.1.4 Spnnt shall provide a srngle potnt of contact at each Spnnt data 

center for handling of any data exchange questiOns or problems that may 

arise dunng the implementallon and performance of the terms and 

conditions of this Agreement. 

3.1.5 Subject to the terms of thrs Agreement. mctudmg w1thout 

limitation Sections 3 1 6 ol thts Attachment VIII . CLEC shall pay Spnnt 

with1n th1rty (30) days from the B1ll Date. If the payment due date 1s a 

Saturday, Sunday or a has been designated a bank holiday payment shall 

be made the nex1 business day. 
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3.1.6 Btlled amounts whiCh are be1ng 1nves11gated. queued. or for wh1ch 
claams have or may be filed shall be handled 1n accordance w1th the 
procedures set forth 1n Part A Seclton 23 of th1s Agreement 

3.1.7 Sprint will aaaess late payment charges to CLEC 1n accordance 
with the applicable tariff or. 1f there IS no tariff Sprtnl w1ll assess b lace 
payment charge equal to the lesser of one and one· half pe•cent ( 1 1/2%) 
or the maximum rate allowed by law per month o f the balance due, unul 
the amount due. 1ncludlng late payment charges. 1s patd 1n full 

3.1.8 Sprint shall cred1t CLEC for 1ncorrect Connec11v1ty Bllhng charges 
1nctud1ng without limitation overcharges. serv1ces ordered or requested 
but not delivered, Interrupted servtces. serv1ces of poor quahty and 
installatiOn problems 1f caused by Spnnt Such reimbursements shall be 
set forth 1n the appropnate section of the Connect1v1ty 8111 pursuant to 

CABS. or SECAS standards 

3 1.9 The parties agree to record call.nformauon for mterconnect1on 111 

accordance with this Subsec11on 3 1 To the extent techn1callv ftlas1bte. 
each party shall record an call deta111nforrnallon assoctated w1th every call 
originated or terminated to the other party's local exchange subscnber 
Sprint shall record for CLEC the messages that Sprtnt records for 1ts end 
users These recorda shall be prov1ded at a party's request and shall be 
formatted pursuant to Bellcore's EMR standards and the terr:o-s dnd 
condrttr1ns of thiS Agreement These records shall be transm1tted to the 
other party on non·hollday bus1ness days 10 EMR format v1a CON Spnnt 

and CLEC agree tnatthey shall reta1n, at each party's sole expense 
copies of all EMR records transmitted to the other party for at least for1y 
fiVe (45) calendar days after transm1ss1on to the other par1y 

3 1 10 Spnnt shall be respons1ble for billing and collecltng charges from 
IXCs for access related to 1nterexchange calls generated b/ resale 
subscnbers. 

3.1.11 Sprint shall establish a sw1lched access meet po1n1 b1lhng 
arrangement with CLEC Tt111s arrangement will Include tandem routed 

IXC calls and IXC calls 

3.1.11 .1 CLEC w111 b1ll for CLEC common line, local sw1tchmg. 
RIC, and Its portion of the transport charges for tandem routed 

IXC calls 

3 1.11 .2 SPRINT and CLEC wlll provide all necessary SWitched 
accesa records to each other for aocess btlhng 

3.2 Revenue Prot.ctlon 
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• Calls To Otrectory Asststance Where Spnnt Provides Such 

Servtce To An CLEC Subscnber 

• Calls Comple1ed Vta Spnnt-Provided Operator Servtces 
WhGre Sprint Provides Such Serv~ce To CLEC's Local 
Service Subscnber and where Spunt records such usage 
for Its subscribers ustng Industry Standard Bellcore EMR 
billing records 

• For Spnnt-Provided Centrex Servtce. Station Level Delat! 

4 1 1.<4 Retention of Records Spnnt shall matntnm o machtnc 
readable baac-up copy of the message delatl provided to CLEC tor 
a mmimum of forty.five (45) calendar days Dunng the 45 day 
period, Sprint shall provide any data baac-up to CLEC upon the 
request of CLEC If the 45 day has exptred. Spnnt may provide the 
data baac-up at CLEC's expense 

4.1 1.5 Sprint shall provtde to CLEC Recorded Usage OO'Ita for 
CLEC subscribers Spunt shall not submtt other CLEC local usage 
dat.a as part of the CLEC Recorded Usage Data 

4 1.1.6 Spnnt shall not bill dtroclly to CLEC subscubers any 
recurring or non-recurnng charges for CLEC's servtces to the 
subscnber except where exphcttly permtttod to do so wtthm a 
wr.tten agreement between Spnnl and CLEC 

4 1 1.7 Spnnt will record 976/N 11 calls and transmttthem to the 
Information Servtce Provider ("ISP") for btlhng Sprtnt wtll not btll 
these calls to etther the CLEC or the CLEC's end user 

4.1.1.8 Spnnt shall provide Recorded Usage Data to CLEC btlhng 
locations as agreed to by the Parties 

4 1.1.9 Spnnt shall estabhsh a Local Carner Sorvtce Center 
(LCSC) or similar function to serve as CLEC's smgle pomt of 
contad to respond to CLEC call usag~. data error. and record 
transmission Inquiries 

4 1 1.10 Sprint shall provide CLEC wtth a stngle potnt of contact 
and remote identifiers (lOs) for each sendeng location 
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4 1.1 11 CLEC shall prov1de a s1ngle pom: or contact respons1ble 

for recerving usage transm1lled by Spnnt and recei~;ng usage tapes 

from a couner serv1ce 1n the event of a facility outage 

4.1.1.12 Spnnt shall b1ll and CLEC shall pay the charges for 

Recorded Usage Data Billing and payment shall be 1n accordance 

w1th the applicable terms and condrllons set forth m the 

Connectrvrty Billing and Recordrng Section of th1s Allachment VIII 

4. 1.2 Charges 

4 1 2.1 Spnnt shall b1ll for message prov1S10n1ng. data transm1ssoon 

and for data tape charges 

4.1.3 Central Cleannghouse & Settlement 

4.1 3 1 Spnnt and CLEC shall agree upon Cleannghousc and 

lncollec1/0utcoUect procedures 

4.1.3.2 Spnnt shall settle w1th CLEC for both mtra·reg1on and mter· 

region billing exchanges of callmg card. blll·lo·thlfd party. and 

collect calls under separately negotiated settlement arrangements 

4 1 4 Lost Data 

4.1 4.1 Loss of Recorded Usage Data • CLEC Recorded Usage 

Data determmed to have been lost. damaged or destroyed as a 

result of an error or omiss1on by Spnnt m 1ls performance or the 

record1ng functiOn stlall be recovered by Spun! at no charge to 

CLEC In the event the data cannot be recovered by S~nnt. Spnnt 

shall est.lmate the messages and assoc1ated revenue. With 

assistance frcm CLEC. based upon the method descnbed below 

This method shall be applied on a cons1stent bas1s, subrect to 

modifications agreed to by Spnnt and CLEC This estimate shall 

be used to adjust amounts CLEC owes Spnnt for serviCes Spnnt 

provides in conjunction wrth the prov1sion of Recorded Usage Data 

4.1.4.2 Part1al Loss - Spnnt shall review 11s dally controls to 

determine if data has been lost. When there has been a partral 

loss, actual message and m1nute volumes shall be reported, If 

possible through recovery as diSCUssed In 4 1 4 1 above Where 

actual data are not available, a full day shall be estrmated for the 

recording entity, as outlined in the followrng paragraphs. The 

amount of the partial loss Is then determ1ned by subtractmg the 
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4 1 5.2 Penodte Rev.ew Control procedures lor all usage 
transferred between Spnnt and CLEC shall requtre penodte rev.ew 
This review may be tncluded as part of an Aud1t of Spnnt by CLEC 
or as part of the normal production 10terlace management function 
Breakdowns whiCh impact the now of usage between Spnnt and 
CLEC must be identified and jointly resolved as they occur The 
resolution may tnclude changes to control procedures. so :Stmtlar 
problems would be avotded tn the future Any changes to control 
procedures would need to be mutually agreed upon by CLEC and 

Sprint. 

4 1 5.3 Spnnt Software Changes 

4.1 5. 3 1 When Spnnt plans to Introduce My software 
changes whtch tmpact the format or content structure of 
the usage data feed to CLEC. des!Qnated Spnnt personnel 
shall not1fy CLEC no less than n10ety (90) calendar days 
before such changes are Implemented 

4.1 5 3 2 Spnnt shall commu01cate the prOJeCted changes 
to CLEC's single potnl of contact so that potential tmpacts 
on CLEC process10g can be determtned 

4.1 53 3 CLEC personnel shall revtew the tmpact ol the 
change on the entire control structure CLEC shall 
negotiate any percetved problems with Spnnl and shall 
arrange to have the data tested uhhztng the modtfted 
software 1f requned 

4 1.5.3 4 1111 1s necessary lor Spnnt to request changes '" 
the schedule. content or format of usage data transm11ted 
to CLEC. Spnnt shall notify CLEC 

4.1.5.4 CLEC Requested Changes: 

4 .1.5.4 1 CLEC may subm1t a purchase order to negotiate 
and pay for changes '" the content and format of the 
usage data transm11ted by Sprint 

4 1.5 4 2 When the negotiated changes are to be 

emplementod. CLEC andlor Spnnt shall arrange lor tesung 
of the mcxilfeed data 
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4.2 Information Exchange and Interfaces 

4.2 1 Product/Servtee SpecrfiC 

4.2.1.1 Spnnt shall provrde a Bellcore standard 42-50·01 
miscellaneous charge record lo support lhe Specral Features Star 
Services if these features are part of Spnnt's oHenng and are 
provided for Sprint's subscnbers on a per usage bas•s 

4.2.2 Rejected Recorded Usage Data 

4.2 2.1 Upon agreement between CLEC and Spnnt messages that 
cannot be rated and/or b1lled by CLEC may be returned to Sonnt 
via CON Returned messages shall be sent d11eclly to Spnnt 1n 

lherr ongmal EMR format Standard EMR return codes shall be 
uhlized 

4.2.2.2 Spnnt may correct and resubm•t to CLEC any messages 
returned to Spnnt Spnnt wrll not be liable for ~>lly records 
determined by Spnnt to be b•llable to a CLEC end user CLEC will 
not return a message that has been corrected and resubmitted by 
Sprint. Sprint will only assume liability for errors and unguideables 
caused by Spnnt 

Socllnn 5. General Networ#( Requ/remonrs 
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5 1 Spnnt shall provide repa1r, maintenance and tesung for all 
Telecommumcatrons Servrces and unbundled Network Elements 1n accordance 

wrth the terms and condrt10ns olthrs Agreement 

5.1.1 Ounng the term of th1s Agreement. Spnnt shall provide necessary 
maintenance business process support as well as those techn•cal and 
systems Interfaces at Panty Sprrnt shall provodo CLEC w1th maontenance 
support at Panty. 

5.1.2 Sprint shall provide. in11ially on a reg1onal bas1s. and subsequently 
on a national basis, a SPOC (Srngle Point of Contact) for CLEC to report 
via telephone maintenance rssues and trouble reports twenty four (24) 
hours a day and seven (7) days a week 

5 1.3 Sprint ahall provide CLEC ma1ntenance ulspatch personnel on 
the same schedule thalli provides 1ls own subscnbers 
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5 1.11 Sprint and CLEC may mutually agree to performance re;>ortlng 

as busoness needs demand 

5.1.12 Once the electromc gateway os established between Spnnl and 

CLEC. Spnnt agrees that CLEC may report troubles d~reclly to a songle 

Sprint repan/maintenance center lor both resldenhal and busoness 

subscnbers. unless otherwose agreed to by CLEC 

5 1 13 Sprint shall perform all testing lor resold Telecommunocauons 

Servoces 

5.1 14 Sprint shall provode test results to CLEC. of appropmlle. lor 

trouble clearance In all.nstances Spnnt shall provode CLEC woth the 

dosposollon of the llouble 

5 1 15 II Sprint lnohates trouble handling procedures. ol woll bear all costs 

assocoaled with that actovoty II CLEC requests tho trouble dospatch. then 

CLEC's subscriber woll bear the cost 

Section 6. Miscellaneous Services and Func tions 
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6.0 General 

6 0 1 To the extent that Spnnt does not provide the seMces de sen bed on 

thos SectiOn 6 to Itself. Spnnt woll use reasonable efforts to facohtate ~he 

acquosilo'Jn ol such services for or by CLEC through the exostmg seNrce 

provider CLEC must contract dueclly with tho sorvrce provodot lor such 

serv1ces 

6.1 General Requirement.a 

6 1 1 Basic g1 1 and E911 Gene!91 Requorements 

6 1 1.1 BasiC 911 and E91 1 provodes a caller access to the 

appropriate emergency serv1ce bureau by doalong a 3-dogot unoversal 

telephone number (911) Be soc 9 11 and E9 11 access from Local 

Swhchlng shall be provided to CLEC 1n accordance w11h the 

following· 

6 1 1.2 E911 shall provide addotoonal routong Oextbohly lor 911 calls 

E911 shall use subscriber data, contatned 1n the AutomatiC 

Location IdentifiCation/ Data Management System (All/OMS). to 

determine to wh1ch Publoc Safety Answenng Po.nl (PSAP) to route 

the call. 
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6 1 1 3 If ava1lable. Sprmt shall offer a thud type or 911 serv1ce. 

S911 All requ1rements for E911 also apply to S911 w1th the 
exception of the type of stgnahng used on the Interconnection 
trunks from the local sw1tch to the S911 tandem 

6 1 1 4 Basic 9 11 ""d E911 functions p-ovided to CLEC shall be at 
panty with the support and serv1ces that Spnnt prov1des to us 
subscnbers for such s•mllar fune1ionality 

6 .1 1 5 Bas1c 911 and E911 access when CLEC purchases Local 
SW1lch1ng shall be provided to CLEC m accordance w11h the 

following 

6 1 1 5 1 Sp11nt shall conform to all state regulations 

concernulg emergency servas 

6 1 1 5 2 For E911 . Spnnt shall use 11s sorv1ce order 
process to update and ma1ntam suoscnber 1nlormat1on m the 
ALIIOMS data base Through lhlS process. Spn,1t shall 
provide and vaMate CLEC subscnber mlormallon resident 
or entered Into the All/OMS data base 

6 1 1 6 Spnnt shall prov1de for overflow 911 trafl1c to be lOuted to 
Spnnt Operator Serv1ces or. at CLEC's d1scre11on. dueclly It' CLEC 
operator serv1ces 

6 1 1 7 BasiC 911 and E911 access from the CLEC local swttch 
shall be provided to CLEC m accordance wllh the lollowmg 

6 1.1 7.1 If reqwed by CLEC. Spnnt shalltnterconnec t 
d irect trunks from the CLEC network to the E9t1 PSAP or 
the E911 tandems as des1gnated by CLEC Such trunks 
may allernatrvely be prov1de<l by CLEC 

6.1.1. 7.2 In governmentJurisdicllons whero Spnnt has 
obligations under ex1stlng agreements as tho pnmary 
provider of the 911 System to the county (*Host SPRINT"), 
CLEC shall participate in the provision of the 911 System as 

follows. 

6 1 1 7 2 1 Each party shall be responstble for those 
port10ns of the 911 System for whtch tt has control. 

including any necessaJY mamtenance to each party's 
portion of the 911 System 
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611 10 The following arc eas•c 01 1 and EO II Dalabase 

Requlremenls 

6 1 1.10 1 The All dalobnso shall bo managed by Sprinl. 

bults the property of Sprtnl ond any part1C1pa1tng lelephontt 

company and SPRINT for lho5o recorda provided by the 

company 

6 1 1 10.2 To I he oxtenl ollowod by tho governmenlal 

agency, and where ovollnblo, coptoe of lhe MSAG shall be 

provided w1lh1n throe bustnoas doys from lhe ltme requested 

and provided on dlsketlo. mognottc lope. or 111 a format 

suitable for use wllh doskiOP computers 

6 1 1.10 3 CLEC sholl bo solely roaponstble lor provld tng 

CLEC database records 10 Spnnl for tncluston •n Spnnt"s All 

database on a t1me1y boSis 

6.1 1 10 4 Sprml and CLEC shall :wange lor lhe aulomaled 

Input and penodiC upd:liiii{J c l lhe EO II database 

information related 10 Cl EC ond users Spnnl shall work 

cooperalively w 11h CLEC to onauro lhe accuracy or the dala 

lransfer by ven1ylng tl ogtunal lho Mnslor Sueel Address 

Guide (MSAGI Spnnl shnll occepl oleclro"'cally 1ransm1t1ed 

ftles or magnelic capo thai conform lo Nallonal Emergency 

Number As&OCtOI•On (NFNA) VOIIIOn M2 forma l 

6 1 1 10 5 CLEC shnll nn~gn on E911 dalabase coord111a10r 

chatged w11h lhO roapontllbihly or lorwardtng CLEC end user 

All record 1nlorma11on 10 Sprtnl or v1a a lhud-party enhly. 

charged w11h tho rosponslblhly or All record transfer CLEC 

assumes all ro5ponstblltly for lhe accuracy or I he data lhal 

CLEC provides lo Sprml 

6 1.1 10 6 CLEC shall provide mlormallon on new 

subscribers lo Sprtnl wtlhtn one ( 1) bus. ness day of I he ordor 

completion. Sprlnl shall updiiiO lho database wtlhtn two (2) 

bustness days of rocervtng lho dalo from CLEC It Sprinl 

detects an error tn lho CLI:C provided data. lhe dala shall 

be returned 10 CLEC wtlhln two (?) busmess days from when 

11 waa provided' to Spun! CLEC shall respond lo requesls 

from Sprlnl lo moko correction• lo dolabase record er~ors by 

uploading eorroccod rocordl w11111n two (2) bus1noss days 

Manual enlry shall bo ollowod only tn lho evenl thol !he 

system IS no I functioning propor ly 
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sw1tch provides the hne number of the calhng stahon Whe1e 
applicable. CLEC shall send a ten-d•g•t ANI to Spnnt 

6 1 1 11 5 Each All diSCrepancy report shall be JOintly 
researched by Spr1nt and CLEC Correct1ve action shall be 
taken Immediately by the responsible party 

6.1 1 11 6 Where S~nnt controls the 911 network. Spr 1nt 
should provide CLEC wrth a detailed wnllen dcscnpllon of. 
but not hm1ted to. the followmg mformat1on 

6 1 1 11 6 1 Geographic boundartes of the 
government enhhes. PSAPs. and exchange~ as. 
necessary 

6 1 1 11 6 2 LECs r:tte centers/exchanges where 
·Rate Center· 1s defined as a geog1aph1cally spec1f1ed 
area used for determm1ng m11eage dependent rates 1n 
the Pubhc Swrtched Telephone Network 

6.1. 1 11 6 3 Techn1cal spec1fica11ons for network 
Interlace. Technical spec•ficatlons for database 
Joad1ng and mamtenance 

6 1 1 1 1 7 Spnnt shall•dentlfy spec1al roul!ng arrangements 
to complete overflow 

6 1 1 11 8 Sprmtshall beg1n restoration of E911 and/or 
E911 tJUnk1ng faCJhhes 1mmed1ately upon nohfiCShon o f 
failure or outag~ Spnnt must provide pnonty restor alton of 
trunks or networks outages on the same termsfcondlhons 11 
provides 1tself and Without the ImpOSitiOn ol 
Telecommunications SeN1ce Pnonty (TSP) 

6 1 .1.1 1 9 Spnnt shall ident1fy any specllll operator-tiSSISled 
calling requirements to support 91 1 

6.1.1.11.10 Trunk1ng shall be arranged to m1n1mrze the 
likelihood of central office ISolation due to cable cuts or other 
equtpment failures There will be an alternate means o f 
transmittJng a 911 call to a PSAP m the event olla1lures 

61.1.11.11 C1rcu1ts shall have 1nteroft1ce. loop and CLEC 
system diVersity when such d1Vers1ty can be ach1eveo us1ng 
existing facilities C11cuns will be d1v1ded as equally as. 
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posstble aaoss ava1lable CLEC systems D1vers1ty will be 
maintained or upgraded to ullhze the htghest level o f 
drversrty avarlable 1n the network 

6.1 1 11 .12 Repa11 servrce shall beg1n 1mmedrately upon 
rece1pt or a repor1 of a malfunct1on Ropa11 serv1ce rncludes 
tesllng and dtagnosllc servtce from a rumote location. 
dispatch or or in-person VIStt(s) or per)Onnel TechntCtans 
will be drspatched wtthout delay 

6 1 1 11 13 All 9 11 trunks must be capable of transmrt llng 
and recervtng Baudot code or ASII necessary to supporlthe 
use of Telecommumcat10ns Devtees for the Deaf 
(TIYfTDDs) 

6 1 1 12 Baste 911 and E911 Add111onal ReqUIIements 

6 1 1 12.1 All CLEC lines that have been ported v1a INP 

shall reach the correct PSAP when 911 tS draled Spnnt 
shall send both the ported number and the CLEC number (tf 
both are received from CLEC) The PSAP attendant shalt 
see both numbers where the PSAP rs usrng a stanclnrd All 
dtsplay screen and the PSAP extracts both number~ ft om 
the data that ts sent 

6 1 1 12 2 Spnnt shall work With the approp11ate 
government agency to provode CLEC the ten dtgtt POT5 
number of each PSAP whtch sub·tends each Spnnt 
selectrve router /911 tandem to whtch CLEC ts 
tnterconnected 

6 1.1 12.3 Sprmt shall notify CLEC 48 hours tn advance of 
any scheduled 1esttng or mamtenance affecllng CLEC 911 
service. and prov1de nottficahon as soon as posstble o f any 
unscheduled ouiage affecting CLEC 911 serv•cc 

6 1.1 12 4 CLEC shall be responstble for reportrng all errors. 
defects and malfunctiOns to Sprint ~r··~· sha'l provtdc 
CLEC wrth the point of contact for reporting trrors. derects 
and malfunctions tn the servtce and shalt also provode 

escalatiOn contacts 

6.1.1 12 5 CLEC may enter 1nto subcontracts wtth thlld 
plrllet. lncludtng CLEC Affihates. for the performance of any 
of CLEC'a dulles and obttgations stated heretn 

1111 
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available such servtee enhancements :m a non­
dlscrinunatory basiS to CLEC 

6 1 2.3.3 Spnnt shall prov1de D1rectory Assistance to CLEC 
subscribers In accordance w1th Spnnt's 1nternallocal 
operator procedures and standards 

6 1.2.3.4 Spnnt shall provide CLEC w1th the same level o f 
support for the provasaonmg of Dareclory Assastanco as Sprant 
provides itself Quality of service standards shall be 
measured etthe aggregate level1n accordance walh 
standards and performance measurements that are al panty 
wrth the standards and/or performance measuremenls that 
Spnnt uses and/or whiCh are requared by law regulalory 
agency. or by Sprant's own anternal procedures whachc ve1 
are the most ngorous 

6.1.2.3.5 Serv1ce levels shall comply, a1 a manamum wath 
State Regulalory Commassaon requarements for numbe-r of 
rings to answer. average work tame. and d1saster recovery 
options 

6.1 2.3 6 CLEC or ats designated representatives may 
mspect any Sprant owned or sub-contracted office. wh1ch 
provides DA servaces. upon five (5) busaness days notace lo 
Spnnl 

6 1 2 3 7 Dareclory Assaslance servaces provided by Spnnl 
to CLEC subscubers shall be branded an accordance wath 
Sectaon 11 of Pan A ol1h1s Agreemen1 

6 1 2 3 8 Sprtnl shall provide the follow1ng manamum 
Directory As&astance capabilrtaes 10 CLEC's subscubers 

6.1.2 3 8 1 A max1mum of IWO subscriber lis tangs 
and/or addresses or Sprint parity per CLEC 
subscnber request 

6 1 2 3 8 2 Telephone number and address 10 CLEC 
subscr1bers upon request. except for non· 
pubhshedlunhsted numbers. an the same states where 
such anlormaiiOn •s provided to Spunt subscubers 

6 1.2.3.8.3 Upon CLEC's request, call completiOn to 
the requested number for local and tntraLA TA toll 

I J2 
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calls shall be sent to the network spec1fied by CLEC 
where such call complet1on roullng IS techniCally 
feas1ble If fulfillment o f such routing rcl]uesl IS not 
techn1cally feas1ble , Spnnt shall promptly notify CLEC 
1f and when such routing becomes techmcally 
feasible Rat1ng and b1lhng respons1bllrty shall be 
agreed to by CLEC and Spnnt 

6.1.2.3 8 4 Populate the Directory Ass1stance 
database 1n the same manner and .n the same C1mc 
frame as for Spnnt subscnbers 

6 1 2 3 8 5 Any .nfonnatJon provided by a Ouectory 
AsSistance Automatic Response Unit (ARU) shall be 
repeated the same number of limes for CLEC 
subscnbers as for Spnnt's subscnbcrs 

6 1.2.4 Spnnt shall prov1de CLEC call detail records 10 a mutually 
agreed fonnat and manner 

6 1 3 Operator Services 

6.1.3.1 Sprint shall prov1de for the rout1ng of local operator 
serv1ces calls (mclud.ng but not hmited to 0+-. 0·) d1aled by cu:c 
scbscnbers dtrec11y to e1ther the CLEC operator serv1ce platform or 
Spnnt operator servtee platform to the extent Spnnt's sw1tch can 
perfonn th1s custom1.zed routing. as spec1fted by CLEC 

6 1 3 2 CLEC subscnbers shall be provided the capab1loty by Spnnt 
to d1althe same telephone numbers to access CLEC operator 
serv1ce that Spnnt subscnbers d1al to access Spnnt opera tor 
serv1ce. 

6.1.3 3 Sprint shall prov1de Operator Serv1ces to as descnbe<:l 
below untll, at CLEC's discret1on. Sprint routes calls to the CLEC 
Local Operator Services platform 

6.1.3 3.1 Sprint agrees to provide CLEC subscnbers the 
same Operator Services available to Spnnt subscnbers 
Sprint shall make ava1lable its serviCe enhancements on a 
non-discriminatory bas1s 

6.1.3.3.2 Ope1ator Services provtded to CLEC subscnbers 
shall be bran<:leld 10 accordance With Sectton 11 of Pan A of 
this Agreement 

I)] 
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6 1 3 3 3.15 •'Vhen requested by CLEC. Spnnt !ihall 
provide instant credrt on operator servrces calls as 
provrded to Spnnt subscnbers or shall mform CLEC 
subscrrbers to call an 800 number for CLEC 
subscriber servtce to request a credrt Spnnt shall 
provide one 800 number for busrness subscnbers and 
another for residentral subscrrbers 

6.1.3.3.3.16 C&ller assrstance for the drsabled shall 
be provided '" the same manner as provided to Spnnt 
subscrrbers. 

6.1 3 3 3 17 When available. Spnnt shall provrdc 
operator-assrsted conference calling 

6.1 3 4 Operator Servrce shall provide CLEC's local usage rates 
when providing rate quote and trmo·and·charges servrces and 
subject to Section 6 1 3 3 3 13 above 

6.1.3.5 Operator Servrce shall adhere to equal access 
requirements. 

6.1 3 6 Sprint shall exercrse the same level of fraud controlrn 
provldrng Operator Servrce to CLEC lhal S;;nnt provrdes for liS own 
operator service 

6 1 3 7 Spnnt shall query for Brlled Number Screenrng restriCtiOns 
when handling Collect. Thrrd Party. and Callrng Card Calls. both for 
stallon to statron and person to person call types 

6.1.3.8 Sprrnt shall provrde at an aggregate level for the operator 
service center, servrce measurements and accountrng repons to 
CLEC at parity with the servrce measurements and accountrng 
reports Sprint provides Itself or as otherwise mutually agreed by the 
parties. 

6.1.3.9 CLEC or rts designated representatrves may rnspect any 
Spnnt owned or sub-contracted offrce, whrch provides Operator 
Services, upon frve (5) busrness days notice to Spnnt 

6.1.3.1 0 Spnnt shall drrect CLEC subscnber account and other 
similar inquiries to the subscnber service center designated by 
CLEC. 

llS 
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6.1.3.11 Spnmshall provide call records rn accordance wrth 
Sect10n 4 of this Attaohment VIII 

6.1 3.12 Spnnt shall accept and process overflow 911 traffiC routed 
from CLEC to the underlymg platform used to provrde Operator 
Service where such overflow rs performed by Spnnt for rts 
subscnbers 

6.1.3.13 Busy Line Venficatron and Busy Lme Venfy and Interrupt 

6 1.3.13 1 Spnnt shall permrt CLEC to connect rts Local 
Operator Servrce to Spnnl's Busy Lme Venfrcallon and Busy 
Line Venfy and Interrupt ("BL VIBLVI") 

61.3.13 2 Sprrnt shall engrneer rts BLVIBLVI faCIIIttes to 
accommodate the antiCipated volume or BLVIBLVI requests 
during tho Busy Hour CLEC may. from trmo to trme. provrde 
its anticipoted volume or BL VIBL VI requests to Spnnt In 
those instances when the BLV/BLVI systems and databases 
become unavailable, Spnnt shall promptly mlorm CLEC 

6 1.4 Directory Assistance and Listings Servrca Requests 

6 1 4 1 These reqUirements penaur to Spnnts DA and Lrsllngs 
Serv~ce Request process that enables CLEC to (a) submrt CLEC 
subscrber InformatiOn for rnclusiOO rn Spnnt Dnectory Assrstance 
and D~rectory Ustmgs databases. (b) submrt CLEC subscnber 
informallon for InclusiOn rn published dtrectortes. and {c) provide 
CLEC subscnber delivery address mlormat10n to enable Spnnt to 
fulfill dnectory d1Stnbu110n obligations 

6 1 4.1 1 Sprint shall accept orders on a real ·trme basis vra 
electronic interface rn accordance wrth OBF Dtrectory 
Service Request standards wrlhrn 3 months of the etrectrve 
date of this Agreement In the lntenm. Sprint shall create a 
standard format and order process by whrch CLEC can 
place an order wrlh a srngle potnt of contact wrthrn Spnnt 

6.1 .4.1.2 Spnnl wrll provide to CLEC the followrng Dnectory 
Listing MigratiOn Ophons. valid ur!der all access methods. 
Including but not llmrted to. Resale. Unbundled Network 
Elements and FaCIIIttes·Based 

6.1 4 1.2 1 Mrgrate wrth no Changes Retarn a II 
whrte page hstrngs for the subscnber rn both DA and 
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6. 1.4 1.3 Based on changes submrtted by CLEC, Spr~nt 
shaU updale and mamtatn dtrectory asststance and dtrectory 
hstings data lor CLEC subscnbers who 

6 1 4 1 3 1 D•sconnect Servtce 

6.1 4 1.3 2 Change CLEC 

6 1 4.1 3 3 tr.stall Service 

6 1 4 1 3 4 Change any sorvtce WhiCh oltfOcts [)A 
Information 

6 1 4 1 3 5 Spectfy Non·Sollcttahon 

6 1 4 1 3 6 Are Non-Published. Non·Ltsted or Lrsted 

6 1.4 1 4 Spnnt shall not charge lor storage of CLEC 
subscriber lnlormatron m the DA and DL systems 

6 1.4 1 5 CLEC shall not charge for storage of Sprtnt 
subscnber lnlormatron rn the OA and OL systems 

6.1 5 Directory ltstrngs General Requrrements Cl EC acknowledges 
that many drrec1ory functrons •ncludtng but not llmrted to yellow pago 
llshngs, enhanced whrte page llstrngs, rnformahon pages. duectory 
proofing, anc' yellow pages dtrectory dtstnbutron are not performed by 
Spnnt but ratner are performed by and are under the control of the 
directory publisher Spnnt shall use reasonable etfons to assrst CLEC rn 
obtaining an agreement wtth the drrectory publisher thattrci\ts CLEC at 
panty with the publisher's treatment of Spnnt 

6. 1.5 1 This Section 6 1 5 pertarns to llshngs requtrements 
published In the traditional whrte pages 

6.1 5.2 Sprint shall include in rts master subscnber system 
database all white pages listing lnformauon lor CLEC subscrrbers rn 
Spnnt terntories where CLEC rs provtdtng local telephone 
exchange services 

6.1.5 .3 Spnnt agrees to tnclude one bas•c Vllhtte pages hshng lor 
each CLEC customer located W1thtn the geographiC scope oftts 
White Page dlreetones. at no addt!lonal charge to CLEC A bas1c 
\11/hite Pages 111tlng 11 defined as a customer name. address and 
either the CLEC assigned number for a customer or the number lor 
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WhiCh number portabllrty tS provided. but not both numbers BasiC 
VI/lute Pages hsttngs of CLEC customers will bo tnterftled wtth 
listings of Spnnt and other LEC customers 

6.1.5.4 CLEC agrees 10 provide CLEC customer hsttng 
information. Including w tthout hmttatton dtrectory d1stnbut1on 
information, to Sprint, at no charge. Spnnt w1ll prov1de CLEC wtth 
the appropriate format for provision of CLEC customer 1tst1ng 
information to Sprint The part•es agree to adopt a mutually 
acceptable electronic format for the provtston of such tnformatton 
as soon as practicable In the event OBF adopts an •ncustry· 
standard format lor the prov•s•on of such 1nformahon. the parttes 
agree to adopt such format 

6 1 5 5 Spnnt agrees lo provide VI/lute Pages database 
matntenanoe serv1ces to CLEC CLEC w111 bo charged a Servtce 
Order entry fee upon submtss•on of Serv•ce Orders tnto Spnnl':. 
Service Order Entry System. whtch w1111nclude compensation for 
such database maintenance services Servtce Order entry tees 
apply when Service Orders contatmng dtrectory records aro 
entered Into Sprint's Servtce Order Entry System tnttlalty. and when 
Service Orders are entered tn order to proeess a reQuested change 
to directory records 

6 1 & 6 CLEC customer hsttng tnformattOn wtll be used solely for 
the proVISIOn of dtrectory servtces, tnctudtng the sale of duectory 
adverttstng to CLEC customers 

6 1.5 7 In add1t1on to a bas1c Whtte Pages hsltng, Spnnt wtll 
prov1de. at the rates set forth tn Attachment II of thts Agreement 
tanffed While Pages hsltngs (e g . addrttonat. alternate forctgn and 
non-published lisltngs) for CLEC to offer ft.Jr resale to CLEC's 
customers 

6 .1.5 8 Sprint agrees 10 provide White Pages dtslrlbuttOn serv•ces 
to CLEC customers wrthln Spnnt's service terntory at no addtltonal 
charge to CLEC. Sprint represents that the quality, ltmeltness. and 
manner of such di1tnbutJon seMCes Will be at panty Wllh those 
provided to Spnnt and to other CLEC customers 

6.1.5 9 SpMt agreH to tnclude crrllCal contact tnformabOn 
pertaining to CLEC In the "Information Pages· of those of tis Whtle 
Pages dnctories covenng mantels in WhiCh CLEC IS provldtng or 
plans to commence provldtng local exchange servtCO durtlll) the 
publication cycle of such dtrectones. CntlCSI contact tnformattOn 
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contained in this Sect1on 6.1 6 are not bmdmg upon Spnnt"s duectory 
pub fisher 

6.1.6 1 Sprint"s dtrectory publisher will negotiate w1th CLEC 
concerning the prov1S10n of a bastc Yellow Pages llsllng to CLEC 
customers located with1n the geographic scope of publlsher"s 
Yellow Pages directories al"ld distribution of Yellow Pages 
directories to CLEC customers. 

6.1.6 2 Directory advertismg will be offered to CLEC customers on 
a nondiscriminatory basis and subject to the same terms and 
condntons that such advertiSing 1s offered to Spun! and other CLEC 
customers Dtrectory advertising will be btlled to CLEC customers 
by directory publisher 

6 1 6 3 Dtrectory publisher will use commerCially reasonable efforts 
to ensure that dtrectory advert1s1ng purchased by customers who 
sw1tch their serv~ce to CLEC 1s mamtatned wtthout tntorruptton 

6.1 .6 4 Information pages. m add1t1on to any tnformatlon r<Jge or 
portion of an Information page contatnlng critical contact 
information as described above in Section 6 1 5 9 may be 
purchased from Spnnl's dtrectory publisher. sub1ect to applicable 
duectory publisher guidelines and regulatory requuements 

6 1.6 5 Dtrectory publisher mamtams full authonty as publisher 
over Its publishing poliCies. standards and practiCes. tncludtng 
deCisiOns regardtng dtrectory coverage area. dtrectory 1ssue peood 
comp1tat10n. headtngs. covers. destgn. content or format of 
dtrectories, and dtrectory advert1s1ng sales 

6.1 7 D11ectory Assistance Data 

6.1.7.1 ThiS sect1on refers to the resldent•al. busmess. and 
government subscriber records used by Sprint to crea te and 
maintain databases for the provision of live or automated operator 
assisted Directory Assistance. Dtrectory Assistance Data 1s 
information that enables telephone exchange CLECs to swtftJy and 
accurately respond to requests for directory mformahon. tncludtng. 
but not limited to name. address and phone numbers Under the 
provisions of the Act and the FCC's Interconnection order. Spnnt 
shall provide unbundled and non-<liscnmtnatory access to the 
residential, busine:.s and government subscnber records used by 
Sprint to create and maintain databases for the prov1s10n of ltve or 
automated operator aaalsted Directory Asststanco CLEC may 
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combme lhls eiOITY.lnt w tth any other Network Element for the 

provtsiOn of any TeiOcommuntcallons ServiCe 

6 . 1 7 2 Spnnt shall provide an millal load o f subsc11ber records v•a 
magnellc tape for Spnnt, mcluded m rts Dtrectory Ass•stance 
Database within sixly (60) days of the Effective Date of thts 
Agreement. The NPAs Included shall represent the entire Sp11nt 
operating region. The initial load shall reflect all data that•s current 

as of one business day pnor to the prov•s•on date 

6 1 7 3 Sprint ahall provide CLEC a complete list of LECs Cl ECs 

and tndependent Telco!> that provided data to Sp11n1 for •ts DA 
database 

6.1 7 4 All d irectory ass1stance data shall be provided '" a mutually 
agreed format 

6.1. 7 5 On the same schedule that Sp11nt updates tiS database 
Spnnt shall provide updates (end user and mass) to the D•rectory 
Assistance Database vta electroniC data transfer Updates shall be 
current as of one bus1ness day pnor to the date provtded to CLEC 

6.1 7.6 DA data shall spectfy whether the subscnber •s a 
residential. bustness. or government subscnber. to the extent 
Spnnt so marks tiS own DA database records wtth such mdtcauon 
Addthonally, data must1nclude alllevets of tndentallon and all 

levels o f tnformatiOO speofted m "Duectory Asststance Data 
InformatiOn Exchanges and Interfaces· below. to the extent Spnnrs 

data ts :.o formaned 

6.1 7 7 CLEC shall pay to Spnnt charges for DA hstmgs and 
updates that are developed cons•stent wtth the Act 

6.1. 7 8 Sprint shall pr•ovide complete refresh of the DA dala upon 
request by CLEC and at CLEC's expense 

6.1 .7.9 CLEC will designate the tocahon to whtc" the data wtll be 
provided, and CLEC shall order DA data from Spnnt at a 
state/company level 

6.2 Systems Interfaces and Exchanges 
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Spnnt's dtrectory database. but Spnnt IS not to prov1de tt>e 
lrsllng data to CLEC under th•s request 

6 2.1.2.5 Ust•ng volume totals by d11ectory sectton. NPA 
and state. 

6.2 1.2.6 Average dally update volume by drrectory secuon. 
NPA. and alate. 

6 2 1 2 7 ldenttfy any area wide or umversat scrv1ce 
numbers which may be listed Identify tho telephone 
number to be provided to callers outs1de the servtctng area 

6 2 1 2 6 ldentrfy any listrng cond111on(s) umque to Spnnt s 
serv~ng area which may requ11e spec1al handling 1n data 
processing 1n the d11ectory Indented Ltstlngs (Captions 
should be ldentrfied and dehvered and/or handled as 
specified 

6.2.1.3 Considerations Relating to an Indented Ltsung (Captlo~ , 

Set Requ~rements 

6.2 1.3 1 U&e of hne numbers. or other methods. to ensure 
the 1ntegnty of the captton set and Identify the sequence or 
placement o f a llsllng record w1thm the caption set A 
suff10ent range of numbers between lishng records 1s 
required to allow for the e>CpansiOn of the captiOn set A 
method is also reqwed to perm1t the caphon header record 
to be ldenhfl&d. but each level of 1ndent1s notrequrred to be 
recapped, placement of the .ndent•s based on line number 
This method does reqUire stnngent ed1ts to ensure the 
Integrity of the captton set 

6.2.1.3.2 Uae o f guldchne or recapped data to ldonttly 
previously established header and sub·header records. for 
placement of data w1thtn the caption set Th1s perm1ts 
Rexibility to easily expand the caption set Th1s method also 
requires that . In addrt10n to the captiOn header record. each 
level of indent be recapped 1n order to properly bu11d the 
capliOnaet. 

6 2 1.3 3 CLEC requ,res liSting tnstructiOn codes on the 
aerv1ce order Wh•ch indiCate how tho set1s to appear tn tho 
published direc(ory 
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6 2 1.4 Data Process1ng Reqw'!ments Spnnt and CLEC shall 

mutually agree to standards on the followmg data processmg 
requirements 

6 2 1.4.1 ldentrfy type of tape to be used m sending the test 

and Initial load data. For e xample. reel or canndge tape 
Due to the size of an initial load. 11 would be generally 
eJCpected to be on tape and the da1iy update achv1ty v1a 

another media, and v1a a mutually agreed to 11meflamo, 
such as NOM 

6 2 1 4 2 ldentrfy tape or dataset label requucments 

6 2 1 4 3 ldentrfy trackang 1nformat10n requuements For 

example, use of header and tra1ier records lor trackang date 
and lime, cycle numbers, send1ng and rece1v1ng s11e codes 
volume count for the grven tape/dataset It may also be 
helpful to have some fille1 r~elds for future use 

6 2.1.4 4 Identify dates on wh1ch the o ther pany should not 
expect to rece1ve daily update actiVIty 

6 2 1 4 5 Data :should be rece1ved 1n uppercase and 
lowercase pursuant to OBF o;tandards 1\n asteusk (') 
should be used to adv1se of the need to apply the revero;e 
capatahzahon rule However. af the provider determ1nes to 

provide the hshng data from a database that has already 
messaged the data and applied the cap1tahzat1on rules , the 

astensk may be omrtted 

6 2 1.4.6 ldenhfy anformatlon that shall onable CLEC to 
Identify hsllngs w 1thln an mdcnted list (caption) set For 
example 

6.2 1.4.6 .1 When a particular listing has been 
des~gnated to be filed as the first hshng for a grven 
level (0·7) of andent ·usually out o f alpha sequence 

6 2 1 4.6 2 When an alternate call hst1ng (e g If no 
answer) relates to multiple precedang listings of the 
same level 

6 2 1 4 .7 Identify any other pertinenttn lormatiOn needed to 
property process tho data 
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LEVEL OF INDENT Header record ts zero (0), sub-header and tndented 
records range from 1 ·6 

6.2.1.7 Data Field Elements 

Requirements for Initial Processing and Datly Update Acttvtty 

DATA FIELD 
LENGTH 

ACTION CODE 

RECORD 
NUMBER 

NPA 

COMPANY 
IDENTIFIER 

DIRl:TORY 
SECTION 

LISTING 
IDENTIFIER 

DATA ELEMENT 

A= Add I= In 
0 = Delete or 0 = out 

Sequenhally asstgned number to 
each record for a gtVen process 
(test. tnltialload. or update acltvrly) 
Number assignment begins with 
00000001 and is incremented by 1 
for each record on the file 

Area code relating to the directory 
sectton the record IS to be hsted 

The 4-character company code as 
defirv-'<!tn Secllon 8 of the Nattonal 
Exchange CLEC Assoctahon. Inc 
Tanff. 

Name of the directory sectiOn 
where the record tS to be hsted 

F = Foreign 
C = Cross-Reference 
E = Enterpnso CNX number 
requiring 

operator assistance to 
connect the 

call) 
W = Wtde area or untversal servtce 

FILE PLACEMENT B 
R 

= Busineas (4 ) 
" Residence (1) 

8/13./97 

FIJ;!,j) 

Requtred 1 alpha 
character 

Requtred 8 dtgtts 

ReqUtred 3 dtgtts 

Requtred 4 dtgtts 

Requtred Maxtmum of 50 
alpha characters 

Opttonal 1 alpha character 

Requtrod Maxtmum of 3 
alpha characters 
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LISTING TYPE 

ADVANCE 
LISTING 

LISTING STYLE 

G 
BR 
BG 
(6) 

= Government (2) 
= Busineas & Residence {5) 
= Business & Government 

BRG = Business. Res1dence. & 
Government (7) 

L = Listed 
N = Non-LISted 
NP = Non-Published 

AVL =Advance Lasting 

This is used when 11 IS very close to 
the Business Office close date and 

the service is not actually 
established but the subscnber 
needs to be 1n the directory Once 
the service 1s established, a second 
order Is placed w ithout lhe Indicator 
and the llatlng Is established 
permanently and sent to DA 

S = Straaght hne 
I = Indented listing set 
CH = Caption Header 
CS = Caption Sub-header 

An Indented hstang relates to either 
a caption or Straaght lme Under 
(SLU) set listing 

INDENT LEVEL 0 = Non-Indented record 

1 - 6 = Level of 1ndented record 

ADDRESS For example: 123. A-123. t 23· I 12 

HOUSE NUMBER 

ADDRESS PRE· For example: N. S. E. W. NE, SW, 

DIRECTIONAL NORTH 

ADDRESS For example Ma1n. Peachtree-

811ll97 

Requ~red Max1mum of 2 
alpha characters 

OptiOnal 3 alpha characters 

Required 2 alpha 
characters 

Required 1 dagat 

Optional. Maximum of 20 
alphanumenc characters. 
tnclud1ng hyphen. space. 
and stash 

Optional Max1mum of 5 
alpha characters 

OptiOnal Max1mum of 100 
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NAME · 
SUBSEQUENT 
WO'RD(S) 

LINEAL DeSCENT 

TITLE(s) 

DEGREE 

NICKNAME 

BUSINESS 
DESIGNATION 

8113197 

GIVen name and/or rnrtral(s) of a 
Surname listing or Addrtlonal 
word(s) for a Business or 
Government listing 

e.g. SR. JR. Ill. If Lineal Descent 
data cannot be uniquely identified. 
it should be Included wrth the Lrsted 
Name Subsequent Word(s) data 
and placed at the end of the name 
data 

e g MRS. L T COL, RET SGR. DR 
MuHiple hiles are acceptable If trtle 
data cannot be uniquely identified, 
rt should be rncluded wrth the L1sted 
Name Subsequent W ord(s) data 
and placed at the end of the name 
data stream. If lineal descent rs 
also rn the Listed Name 
Subsequent Word(s) data field . trtle 
data should be placed followmg the 
lineal descent data. 

e g MD. CPA. PHD. Multrple 
degrees are acceptable. If degree 
data cannot be unrquely identified. 
i1 should be rncluded with the Listed 
Name Subsequent Word( a) data 
and placed at the end of the name 
data stream If lineal deacent 
and/or title data is also present. 11 
should follow IItle data 

Another name the listed subscrrber 
may be known by. 

Term used to identify the listed 
subscriber's profession, busrness. 

specral characters 

Expected rf the Frrst W ord IS 

the Surname of a 
Residence or Busrness 
hstlng Max1mum of 250 
alpha. numenc. special. or 
alphanumonc characters 

Optional Maximum 10 
alpha characters 

OptiOnal Max1mum of 20 
alpha characters 

OptiOnal Max1mum of 20 
alpha characters 

Optional Max1mum of 20 
alpha characters 

OptiOnal Max1mum of 50 
alpha characters 
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STANDARD 
TELEPHONE 
NUMBER· 

YELLOW PAGE 
PUBLISHERS 
ASSOCIATION 
(YPPA) 

NON-STANDARD 
TELEPHONE 
NUMBER ' 

or locallon. e g AnY. CARPETS. 
OFC 

NPA NXX·LINE 

CLEC shall provide to Spunt the 
code for the directory m whrch the 
listing IS to be placed 

Telephone numbers less than or 
ffiOfe than the standard telephone 
number 

Opltonal 12 characters. 
mcludmg space and hyphen 

Oploonal Mrnrmum of 1 

d~grt maxrmum of 22 
characters .nclud.ng 
spaces and hyphens 

• Erther a Standard or Non-standard telephone rs requrred for a zero level record 
unless the record is a Cross-Reference listrng or an Indented Listrng (caplron) 
Set record. A telephone number may. or may not be present on an Indented 
Lrsling Set record for level(&) 0-7 

8113197 

6.3 Systems Security 

6.3.1 Spnnt agrees to comply wrth mdustry accepted standards whrch rn 
large measure reflect common practrces and proven technology for 
protec'Jng computer resources 
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In the event CLEC chooses to utohze the Spnnt operator serv•ce platform 

the follOWing measures Will be •mplemented w1thm 6 months of the dale of 

first use by CLEC: 

Average Toll Answer T1me 

Average Directory Assistance Answer T1me 

All above measures will be Implemented '" a manner that 1s conststent 

with the current measures Sprint makes of its own per1ormance 

2 2 Spnnt will develop and implement the lollow•ng measures no later than 

July 1, 1998: 

Pce.Qrdorlng/Ordtrlog/Provialonlng 

Prompt Transm1ss•on of Customer Serv•ce Record (CSR} 

Information 

Prompt transmiss1on of Firm Order Confirmation (FOC) 

PLC Changes Completed W1th1n 24 Hours 

lotorconnoctlon 

Trunk Orders on or Before the Committed Due Date 

F1rm Order Conlirma110n (FOC) tome delivery 

Rights of Way (ROW} CondUit and Pole Allachment Avmtablhty 

Trouble Reports per 100 Access L10es (Loops) 

Melnttnenct tod Repair 

Average Clearing Time • Out of Serv1ce 

Average Call Answer T1me • Repair Center 

2 3 Sprint Wllf develop and Implement the follow1ng measures w1lh1n 1 year. 

but not later than January 1. 1999 of the Approval Date 

Prt.Ordtrlng/Ordtrln2/Provle lonlng 
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Dtsconnect Order Completton Interval 

B illing 

Advance Notice of Late Billing Associated wtth tho Wholesale Btll 

Delivery of Mechanized Customer Service Record (CSR) for 
Wholesale Bill Venflcation 

Charges Billed in Current Wholesale Btll Penod for Flat Rated 

Selvices 

Charges Billed Wtthtn 90 days for Usage Charges 

Ftnancial Accuracy of local OCC Btlls 

Customer Usage Data • Ftle Transfer 

Customer Usage Data • Ttmehness 

Customer Usage Data • Accuracy 

Maintenance and Roalr 

~ercent Reporttng Trouble Withtn 5 Days of the Date Installed 
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~Sprint. 
SPR I~ ELECTRONIC INTERFACE PI .AN 

f.•h lbll l 

Sp< '"I CO!h lll<nt I )I flu •uppott<d the nee cull y fill lndu \1 ry \lltldatd\ r 01 I •• ""'' "' '"'' • f r I< I tnt) • an~ ""'' f'<llll \t 

ntutraHt) Ill \p«d to mork<t. Ahhouah Sp<mo I> " "''Ltng """'on 11\c: bu" OlfKtlunm•r) mupul\ from 1hc 0111 . 

)tgniOtant tffora ate: rcqutrtd to ckOne the d11a clcmcnl\ .tmJ develop mfUL\InH.Iutc- H• t IIJ'hnc thu\ot ciC'mcnl\ m 
SPflnt•\ du-~lc legacy sys:1cms 10 enable c:lccuonu, lfllct(lt(C\ 

l'rs.Qrdm;c 

• ~ptlm • •11 tmplcmcnl an cltctloniC tniC'ffiKc ''"' rwr·•NdcflnJ¢ m(oonai11Hl "'lhtn I! lllttflltl\ llltntlu\U\ 
u.tlld.I:J> bconJdcvclopcd A~nllin•loud ondu\11) \IAindlud• b) 1 I '17 ,,..,,..,u .. ,. ~ """ ( Ill '" 

)OIIIIh JcHiop a muuwl) IJT«Iillc c l«tron"' 11\lcrf.atc pl.n '>runt "'" ompkn><no ohc '""''"'' "'' ~"' ol...,, 

12 mt'llths •fin tbc componon mo~WII) •v•• ""a de• tkopmtnl plan An) ""' •"" .. ltd " uh < I II ,,., ''" 
IC'~UIItmtnl\ Included Wllhon 11\c: lnlctfiCt pl•n th•t lit thmclllld bc)\11\d lndu\11\ \ l•n.J.rd\ \\Ill i'C tht 

rC\fMHUtbahty- or Ct.EC Spnnl will provide. ((t\1 ('\IIIIUIIC ., plln or lht pl.an dC'\clupmC'nl 

~ \rr1n1 ~ •It ptU\IIdc telephone number A);rw,nmcnl, dur 'late 1\\IKnntt·nl untl IC'.tlutC'\ ill\ 11l1hiC' 't.t •• hill 

lr.:< numhft 14llhtn 30 dl)'\ nf1he e n ccllvc dale 

., '-:Yu\1 ~•II provKic' • m.IJA(iK' 1.a.pt ptt mJut.U) \lln4at~oh tNt 'lA M\AC•t un,. munthl) b.a''' "'•th111 \0 

d.a' , of~ cffm.\t ~ 

()rskunc 

• \ptant " oil amplciMnt OOF aMiiltl) >Widard\ rtlo~~trd "' 1hc I oral ~ate kcquN •" I Ill 11\c: 1\W<\ 

rnoh..S •tthc Oc1obcr, 1996 OOF " oil he unplcnarntcll h) 7 I '17 h>uc\ltwhoJ on luou~r 0111' "'II he 

tmpiC'mcnltd I\ aoon as c:k\<elopmt:lt tfforh 11lk>"' hut nulattt lh-'" 11 ••wnth' hutt1 luuhtllltHn 

I<oubl< A,1ro!O'\I"'t9" 

• ~p<lna "'all •n•plem<nt T 227 and T.llS llond•rll> hu h><.•l u\C b) 12/ J I <17 

• Srtlln \o\ tlltmpkmcnl andu.iU)' b1lhn1 rcqulrcmtnl' "'llhtn the OUr unpkmcnl.ltuHl "''"'k•~ UU\ ~~" 
entKtJ"Ut'(( to be unp~ on 9 '1197 but no letct 1lw\ 12. ·1 I'Q7 <. m••n rkmtnl' m• \ he htlktl h) '"' 1.01 ' 

cnd·I»Cf btllma ay11a0 or1Kl1!1lllld.vll CA!>~ btlllll& 



l'n"'I)!OD o(Sub>cnbrr Usge PAIQ 10 I.MK I puna! 

Otis Sex lion sets forth the !crms I1Jld condntons lm Spnnl") pm\l,ll.lD u! Rc ... udeJ I l...o)!~ IJJI,o In 

CI.EC 

ProviSIOned subscriber USI!gc: dalll (mc)sa~:csl '"llllc ruled wtlh a /em ( <11 1u1.: ""It !he 
c:xc:c:pl!on o(976!NII infonna1ion scrvtcc culb llnd ohernnlc boiled cal l ~ "hodt "'II Ill: nolcd :ol 
!he snme rntc:s as would be: applicable 10 Spronl c:uswmc:rs rnnking .. imolar cull' 

l'uovi,iun of Subseribcr Usage r>a1a in,nlvn Jlrnvulm~: un oulpul lilt lrnn11h.: Sproul I Ml' 
(Loco! Message l'rocc:ssing) sySicm ofEMK fnnnaucd mc\'>II)!C drlall fur <.olh m.t<k mer rc,uiJ 
lt!lc) or !hal u1ili1c Sprinl L TO swttchrng 

• Spnnt Pro,·idcd Toll and Operatnr me~sago hrll~hlc h• ,t ( I I ( 
• Sprtnt Provickd Direc:tol') A smw.ncc: 
• LMS(I.oc:al Mcasun:d Scrvtc:c)un then E(", rc<t•IJ Hl\hiOICI\ \\!!It I "' 

SC:fV!CC 
• CLASS uSIIgc (when avnalablcl ('oil return. r.:nmlc cull luf\<,orJrnl! . ,,,11 tr,,_,. 

repeat din!. 3-wny cnlling (Nut.:. !hc\C rnc:)SQgc$ nrc .. doc,tulctl!u he 11\UIIahlc 

early 3<)97) 
• Spnnt Provided Directory i\'>)l)!llm:c ( 'all Cnmplctrun rc<urJ, 
• Customer Name: and Addrc'\ hook up rccr•rd' (Nc,·.oda rm<l Ill Ilona' unh 1 

Dropped Records will nol be mdudcd 

• Busoo 
• lnc(I(Jl'llete calls 
• and olhcr fn:c calb such ll.!o lntr.o Munrerp.1l c:~lls. pohcc . shenll ,lire: .• 11nhul.mu· 

coumy offic:c:s. Of calls to telephone compan) ·utrlil) bu"nr:"' ullkc:' .tocl.l!c:J ·" 
fn:e calls hy 1hc commiS\11111 

• Messages on oec:css lane~ thn!IHL: .. uhxnhc.'ll Ill Oa1 rule .ohcntJIIh lUll \Cf\ r<c 
~uch as na1 rn1c extended (trc:a cullrn~; 

lumllcmjvu uCBp!c E!cmcms 

l'hc following charges arc: applicable 10 mc)SQIIC dcwal provrsroned w Cl H ' h> Spur\! 

• Mt'ssl!I!C Provosjonjng- rhis rnlc clement·~ appltablc I<> all rn1111h lit",,,,,. 
clcmc:nl provides for lhc: elTon to c~lrucll'l I:.C >pccilic record' from ~II ulhcr rr<nr.h -
and i)uidc !.hem 10 a data ou1pu1 mc:dourn 



pMa~:Japhs. The amount of the pan.alloSl> rs then dctcnnm<-d h) 'ubtr.~cllng t!:c d.rl.l 

ac1wlly n:cordcd for such d4y from the cstunatcd totnl lor ~uch Ll~ 

Complete Loss. When Spnntrs unnblc 10 recover datn ns drscu~...:d abo, c. C)llm.rll:d 

m~ssatte nnd minute volumes for each los~ .:on~1~ting ufun enure AMi\ HIJ!I: nr cnluc 
dam volume due to its loss prior to or dunng proccssing. lo)t after rcccr111 . dcgau,-.cd 

llo:forc: processing. reecipl of o blnn~ or unrc:uduhlc tupc. or lost for nlhcr cuu"''· \hall he 

reponed. 

I <111nuted Volumes. From message und nunulc v1•lurn<· rcpun' lnr the cnlrl) 
c\pericncing the loss. Sprrnl shall secure mcs~gclnnuulc ~uunh lur 1hc lum (·I ) 

currc:sponding days of the wcc:ks prcc:cllmg tlwt rn -.hrch lhc lm\ uccurrcd .md cum pule 
an :J\crngc of these volumes Sprrnt shull.rpply lhc .rpprup11;1c a\cr.•gc rc\crtuc per 
rnc,SIIgc ("rupm") agreed to by C:LEC and SpnntiO 1hc c'lnualcd me" t):C \Illume lur 
lllC)Sllgcs for which uSIIgc CNlrl'C:) appl) to I he 'ub\Cnhcr h• .1rm c Jl I he C\ttrn.rlcd lml 

IC:\COUC. 

lflhe day of loss b nola bolrda) hut unc (I) (or nwn.-J ulthc prc<«hnt: "'""'l"""l•nl-' 
dd~ s rs a boliday, usc addiuonal prcc:c:Jmg wed.~ rn urdcr wpnxurc 'ulurnc' lur t"u C ~ 1 
r.,m-holidnys in the previous tl!o u (2) \Wt:h 1hat wnc1JlC>IId II• I he rl.l) ul1hc \\Cc~ ll~rll\ 

I he day of the loss 

If 1hc loss occurs on" weckduy thai "a hulrday (cxccpl ( 'hrr,lllt.J' & lvhuhcr ' d.r) t. 
Spnnt shull usc volumes from I he twn (2) prcccdlllf! Sundily' 

ltlhc loss occurs on Mother' \ D~) 111 Chll\llll~ d••> · Sp11111 ,h.•llu.,.· "''umc' lu>nl lh.rl 
d:l} rn the preccdifl& )ear multrplrcd b) ~ gro\\th f3clor dcmcd frum Jll ,1\cr:r~..: ul 
<.1 fC's most recent thrct: (3) month m~_,gc 'ulume ~:r.mth If a rrc\IIIU\ \cdr ·, 

m~sagc volumes arc nol a~•ulablc, a ...:ulcmcnt \hdll be nq:u11a1cd 

All :.enkmc:nts shall be: pard \\llhrn 30 dn)\ oil he c~IJhlr,hmcltlulllu.: -clllcmcnl .unuurn 

'ra a scparutc payment to CLH • 

CI.I:C mu~ also request datn be: provided lhfll h11> prc' '"'t"l) hc<·n ,u,cc"lull) ~''"' 1dcd h) 

Spnntlo CLEC. Sprint shall rc·provide ~uch d:rw. if avnrlabh:. n1 <"1.1:(", c~pcn'<' 

[<stj ng. Chnnges nod Cgmrols 

·me Recorded Usage Data, EMR fonnnt. con1cn1. lllld tmMmrs>ron rroccs> ~h~ll he h!)lc I n> 
ngrccd upon by CLEC and Sprint. 

lnu;rfacc Testing: 1bc purpose oftlm tC)t ts 111 cn~urr thnt th' u">J~:c rc"mh ~~~~~he M"nt 

b) Sprint to CLEC and can be: acccplcd 01nd procc:s~ b) CI.I:C Spnltl 'hall rro\ltk ,, 
tes11ilc to CLEC's designated Rcgronal Procc:ssmg Cen1cr (RI'C:) rnthc fomta11hu1 \lwll 
be: us.."<! for Jive day-to-day proccssrng rhc file shall cont.~in all po1cn11al eall t)'pl:\ 



Al"I'AC' IIM E NT A 

cu,c l>hnll review the file u.nd \cnfy th~t1t confo111» to liS dat.1 center r.-quucm•m' 
CLEC sh311 not.ify Sprint in writrng "hcthc:r the formatts a..ccptablc ('II t 'h.1ll.al-...1 

prov1de Sprint with the agreed-upon contn'l reports :b p.1rl ufdu' tc't 

Oll<m'iMal Test: The purpose oftlu~ h!\ll \ to ensure that \'olum~' ol U\JI;!C m 
consecutive sequence can be cxuac1cd c.ll >tnhulcd. nnd pmcc,\Cd hy Spn111 umlt 'l I f 

~or tesung purposes Spnnt shall prov1dc.: (.1 Et' With Spnm rccnrtlc<l. unnucd uo,ngl.' lor n 

minimum of five: (5) COOSI:CUIIVC dny~. (.'1.1 ( Shll ll prtiVIdC Spnlll Wilh I he IIIC"U)!C 
validation reports associated \\ith tcSI U!>:l)i~ 

Test File: Test data should be tmn~ponc,l\1.1 C"ONNEC I 1>1RI C I Nl l WOKt- tt Ill\ I 
whenever possible ln the c•cntth31 councr ...:rvicc must he: used tn tmn,pnn lc,tnwdo.o 

the physiCllltapc: chanll:tcristics 10 be u .. ~J .11c described 1n !Ius Agrccmt·nt 

l'cmxhc Rcv1cw: Control procedure' lur Jll u111gc lmn~krrcd hcmccn ~pun1 .111<l < I I l 
)hall rcqu1rc: periodic rcv1c:w llu\ rC\'IC\\ m.1y be 111cludcd U\ p.1r1 ul .111 1\udol 11t ""'"'t 
by CLEC or as part of the nommlprodutth•n mtc1 face mnn.o~cmcnl lunl11nn 
Urcn~downs which impnct thc flow ul U.\.lfc between Spnn1 tmd Cl I C mu\1 bc 

idenlllicd and jointly resolved ns they occur fhc rc.-solut1lln IIIII} mdmlc chllll};C' '" 
control procedures so similar prohlcnl\ "''uiJ he avcmlcd 111 the huurc An> d~<uo~c' h• 

control pmcc.-dures would ncl'<l "'he.- nnuoo.olh n~n:c<lur<~u h) C 1 l I uml "rrml 

Sprjm lnili!!l£d SoOwpn; Cbanges 

When Sprint plans to mtroducc an) l!Oil\\.IIC ch.mgc' "hich imp.1ct1hc lurmal "' uonlcoll 
'1n1cturc of the U'i:lj;C data fc.-ed 10 CLI·C. dc~tgn;ucd Spnnl pcrsonocl ~h~llll<llll) I I I ( ou lc" 
chan nancty (90) c:~lcndnr days before such chan!!~' .trc Implemented 

Spnnt shall communicnlc the pmJt'ttcd ch.tngcs to CL! c·, "nglc Jl•IIIIIOIIwnl.a•l "" 1h.a1 
polcnllnl 1mpacts on CI.EC rmcc>s mg ~.an bc dc1cnmncd 

CLEC personnel sh3l! reVlew the 1mpac1 utthc ch.1ngc on the cnlllc cnnlml qrucllllc .oml 
chc: l'ost Conversion Test Plan. herem. ("l I C shall ncgntwtc any f'CilCI\cd rr .. !lkm' '"'h 
Sprinl and shall :IJTIUI8C to Nl\'e the dallll\'\t'"' u11111.1ng 1hc muddied MIII"•IIC. 

If it is nccc.-ssnry for Sprinl lO rc.-qucM chunl!C> in the schedule. Cnlllcnl ur lllntMI ul u-..•gc 
datDll1!nsmincd to CLEC. Sprint shall nouf> <.'LEC 

CI.EC !tcque:~Jcdanjuntc:d Cbangcs 

CLEC may negollatc chnnges m the ~hl.'dulc. comcnl. fnm101 of the U\ai!C dnt.t ll'illl\llllllClllrum 
Spnnl 



ATTAC'IIMENI' 1\ 

I Q!roducus•n of Changes: 

When all th~ !.:Sling requiremtnl\ have b ~n mel Wid !he tC\Uil\ tC\ lC\\C\1 .m.l olllCplc.t 

designated CU:C and Sprint personnel 'hall mu1Ullll) Dlt!CC un .tllltHpkmcnl~lwn '-Chcdulc 

lnformauon t:ubanu and lnltrfacr~ 

Cprc Jli!l jng!nfoonntion 

Rl'l:lHd~-d USi!ge Data all tQ!ml.t\Tt\ lOll !l!ld lu~:nlu..:ti!C Splltll 'hall Jlrll\ Ide (I I ( . '"'" 

unr:ucd EMR records assocraled "tth nil inlml.i\ I i\ lull and hi\:.IIU\.I):C "h1ch thn 

rcc,,rJ on CLEC's behalf. "llh !he c"t'Jllrnn ul97h N II mfunn.allun -.en ace mc'"'I'C'· 

t\hcmnle Billed Services and any dropped tnc\..:ll:c;, i\n) C.tlq:ur}. toruup .trl\lur 

Rcc\lrd <ypes approved tnlhc fulurc for Spun! ~hall be rncludcd 11 the) !.oil" •tlun the 

dc1ina1ion of local service rc~alc CJ.f:C :shall normally he ):1\Cn nutalic.ltlnn al i<' '"''""'> 

(3U1 Jnys prior 10 rmplcmcnlnlion of a new ty(". cutq:nry und I m ll'\11111 

('J.I·.C and Sprin< ~lurll ugrec upunlhc l) I"' uf r.tlc•l H111t t•·uu<h !Ita! "rrutt 

)hall send so CLI:C 

All rncsSi!gcs recorded lor ('I H • >tah,;;rrl"'" h} ~pru11.uc 111 '"' lr.on,nullcd Iii 

c' J.EC. 

Datu Dc:lt\C:r) Schedule) L>ata ,h,tll he dchvcrcd lu ('I I s· h) "'"'"' un" d.tll) 
-.chcdule (busaness d3))li1S agreed 10 h~ ('I I·(' and "Jlrllllunln., olhcm 1\C 

ncgoliatcd b.u<.-d on Spnm's opc:mtton.•l prOC<'>"'' ( I t ( .uuJ tor Spoull <i.ll.a 

ccnler hohdays nrc c~cludc<i Spnnl dnol ( ' I IT >h.tll ,· ,do.an~c \CI,.Juk' "' 

llcsa~;nnted dnta ecnltr hohda) ' 

Prlld uc!l:>m jcc Soccj!ic 

Spnm shall provide a 41-SO.OI Ma~c:llancou.' Clw~,:c r•-.:md Spc:ll.oh/c,l '"'" "" Sci\ oc.: 

(>ro\'idcr Charge: record 10 suppon !he Spccral I caturc' ~lar Scr\ rcc' "hen she"' t.:aturc' .tr.• ,•.tn 

of Sprins' • oiTc:nng and arc available an Sprint'' S)>IC:IIh 

Emcn:coc' lnfonnation 

Sprinl sluJI provade the trllnSpon fact lily for trnnsmiiiiD~ US4j!C and bolhn~ dnt.o hc:I\\C:C:n the 

Sprintlocauon and lM CLEC IOCition Sprint '>halllmn<mil 'to CONN I·< "I t>IKI:C' I 

NETWORK (CON) Ylhcnever possible In !he C\Cnl uJ.;~gc lransfcr cannot I'C accommt..Wtc<i '') 

CONNEC r DIRECT NETWORK (CON) because uf cx~tnded (one: C II bu~anc's day or lnn~;ct I 

raci lity ouLOgcs. Sprint slul!l contract ror n councr ~crvtcc 10 1nm~pon the dmo \ ia lilpc 



Spnnt shall comply "1th th~ fullm\Jn~ \t:mdard~ "~n dnt.l "tr.ul\)'<lllrJ 111 I I I I "" 

L1pc or cartridge via a couucr Titc data 'lwlll..- 111 -.mabk hlncl. 

Tap~: 9-tmcl.. 6250 (<1r I(J(l<J) 111'1 (B~tc' pt·r mch) 

Cartridge: 38.0()0 111'1 (Byte' per mch) 

LR ECL: 2.472 ll) tc' 
Parlly: Odd 
C har11clcr Stt: FJ>.tcndt'd lltlloll ) ('odcd l>ccuunllnt•:tlh.mj.:d ndc (HII'Illl J 

~;llcmal labciJ: l· xchun~:c ('umct Nnmc. llatn'-CI N.ltnc tll'NI.md \llllllll<' 

sc:nnl num~r 
lnlcmal labcls: IBM lndu'tl) I 1:0. l.lheh 'h~ll he 11\Cd I hn ,.,n,l\1111 •I ""~lc 

volume lnbcl and t"o :>el\ nf hc ... l.-r und tr.ulcr bhel\ 

Kctrt!l-d K«o£ded Usage Pall! 

lfpou agreement bct"een CLEC nod Sprrntmc,~•~c' th.11 cannot he rJt,·J .mJ or lulkd h' ( I I I 

may he rc:tumcd 10 Sprint via CONNEC I I>IRI· C I NL I WOKK (CilNI Rcturnctf "'""''!!"' 
~hnll be sc:nl directly 10 Sprint in EMK fnnn.tl ~lnmfurd I:MR r.-tum '""''' , h,1111 c uul11.-d 

l~~;j~;etcd mc,sngcs or invoices 'hall t>c rctnm•·•1 1u (.'l.f•.l' m u.:curdunc•· "tlh l"""'lur''' 

und timcfmmcs :If rend)• c~tnbl1 shc<l 1~<:11\l'Cn Srnnt ami CI.H 

C'I.EI.' agrc:c:s to not return any mc~~l!C Jhcr lU dJ) s uf rccerf11 

Cl EC \\Ill not rc:lum a me\~~~~ the• "·"" rcunncJ m..:c. 
and Srnnt l.a' m•c~ttgated and deemed h1ll.1hlc h) the Cl I(' and 14'•'<'1111•• I I I ( 

lnter(om 

Upon e5tllblisluncnt of CONNECT DIREC I Nl: I WORK tCDN) conncctulll\ .md 'uttothl•· 

testing, Sprint shalltrunsrnit fonnnucd Recurdcd l l\.llj;<' 1>.1tn luI ' I FC' '"' C'l lNNI I ' I lifE< I l ' I 

NFTWORK (CDNl as de~1gnntc:d by Cl H · 

CLcC shall noufy Spnnl of rescnd requ1remen1) 1f u pad. or entuc dJt.1...:1 "'"'' he 

replaced due to pack rejecuon. dlunagc an trun\11, data.<oet IUIIIlc f.ulutc. r•· 

Cnttcal c:dn failure on the Pad. I leader or Pad. I nuler records ~h31lu:;uh rn f'-11'1.. 
rc:J«tion (e.g., deta1l record count not cqll4lto grand total rncludcd rn the f1.1ll.. tra•lcr 1 



Ali;\CIIM EN I A 

~hall u~ ots ontcnm llr.:Micr .onJ I r;ulcr rc:cord• 35 deliOC'<ltu ( I I C "hod1 ""' 
denvative of the 20·20·01 llc.lllcr H«urd anJ the 20·20·11~ lr.nlcr Hc.ur.l 
Spnnt shall comply wuh the most current Hrsion <•f llellwrc 'tnr.U.ud JlO.Itllcc 

guiddir!e$ for fonnatttng EMK rccordJ \\llh the c' "'"'"m rwtnl.1ht>"' 

The file's Record FonMt (RhC~M) )lull be Vmnblc: llh~<. ~ ur h~<cd a' 

1\cgotintcd. Size nnd the l.ogrcnl Record Length (I.RL:C:I 1 'hall he a.' 'l"'crlicd h> 
CLEC. 

Sprint may elect not to C<lmpl) With )pcci lic sonint; rcqtllrcrncnt' ll u\\C\ a . 
CLEC moy elect to ncgottntc '"'h SrrmtiU wn PACKS"' ,,.;wrd.onlc "''h 
CLEC SfX.'CIIications at u I~ teo dut<· 

Sprint shall trnnsmit the u~gc "' Cl I·C U)rng dat.t\CI n.n111111;: """ """""' 
prescribed by CLEC 

Comrols 

Sprint proposu the p.uagmph rc.1ll 

CLEC nnd Sprint shnll jor11tl) t<:M uml ccrt• l>· the CONNH I llll{l ('I 
NETWORK (CON) intcrfncc II> cn, urc the nccuratc: tran'm''""" '"'d r<'<<'IJll ul 
Recorded Usnsc Datu 

Until Sprint implement~ the '~"I) dclin<:d ondu\11) 'tund.ud llc.t<lcr .md I r.:~•lc1 

~rds. Header and I rnllcr rccurd' ''"'II he popultncd '" lullu'" 

Posotion 
CLEC <>< N • '.:~luc 

Jlle tnuler grand tollll r<-cord count 'hall be populated "nh '"'·'' recur. I' 111 Jl·"~ 
(cxcludong header & tnuler) 

Control Reporu . CLL:C accept) IOilUI data prO\ odcd by Spnnt 111 I .M I< horno.11 rn 

accordnnco: wtth the: requirements nnd spcclficatmns dc:tmlcd 111 till\ !'lcllllln X''' 
the Attachment Ill. In order to cn~urc the overall intcgnty of th<· u-..•gc hcmg 
tmnsmincd from Sprint to CI.EC. datntrnnsfer control rcJl<lr1> ~h.JII he rcrjurrc.l 
These rcrorts shall be provided by < 'I.EC un nn elcctroom h:""· 1111lc" llcgntoutc<l 
otherwise. to Spnnt on o dnrly or otherwol>C nc;;otratcd ba~o) .ond "'II ocllnt the 
results of the proccsstng for each pJclo. trnnsrnittcd by Spnnt 

Conuol Reports - Otstnbutton Stocc Spnnt J} oot rec~t vtng conmtlrcJll'"'· 
dataSet names shall be c:Slabhshcd dunng detnjlcd negotmtoons 



MC$$8gC Vohdateon kt<JlOrl' CI.I:.C slulll P"'' ade the lnllll'""l: uncc( I l fl<'l d.1) 
(or :IS olherwisc negotiated) Message Valrdlltaun n:fl<lrl\ to the dcsagnatcd "rmnt 

S)stcm Control Coordrnotllr These reporb '11311 he pro\ldcd '''' Jll datu rc~cl\cd 
"ithtn Spnnt Local Resale I ccd mnd sl~all he tr.tn~mmcd Monda) thruugh l ud.t) 

lncollcct Pad. Proc~hmg I ha~ ICpl' n provides vual ~tJII\IIc' .md c••nllnltllt.tl' 
for packs rejected and ncccptcd Wld dmppcd m•·~",ll"' llw tnlmnmtu•n" 
provided in the fnllm,ing rcpmt furmut~ nnd wntrul lc••·l, 

Sprint Name 
Rcscllcr Total Mc~Stii!.C' pn>cn~d in u pad. 
Packs processcJ shall rcn<..:t the numher of rnc""'l!.c' anatt.tll) cncd .and "''q"•·d 
within o pack 
Rcscllcr Total Pocl.s pmu•>-.cd 
Sprint agrees to provadc ('1 ,1 (' anfonnnllon on" ~uh:.cnher', 'ch:<tumnt htlhn1' 
method. tpceial language brlhng. and other ballrng ~>plum\ .atpJrll~ \\llh 
information mnintatned for Spnnt >ubscnhers 

Interim Number l'onab11ity • Rccordtnl! and lltllmJ: 

Sprint slmll provide CLEC with accumtc btlltng und Customer Suh,mhcr An<lllllt Rccnul 
Exchnngc dmn for CU:C subscriber~ \\hose number~ huvc hccn ported 

Sprint shnll provadc CL.EC call detail record> adcnuflcd lor IX(' whach .uc 'unim·nttu all"" 
CI.EC w render bills to IXCs for call~ I XC~ place Ill r<•rtcd numh-c" an the "P' orllnct\\url. 1\hiCh 
the Sprint forwwds to CLEC (or tcrmonntonn 

S!.tndnuh 

When ~ucstcd by CLiC for sccunt) purpose~ ~pnnt "ill use 11~ l>c:'t l'llurh tn "'fl<'douuor'h 
provide CLEC with Recorded Usage Dalll If not a•.1ol.ohle on EMR fnnn:n. th.: Rcu11J.:d lf,,,l!<' 

Data ma) be provided in AMA fom1nt 

''print shnll include the Working 1 elcphonc Nun1hcr (WJ'N) uflhl' rall (lflj!llt.ttu•••oo c.odol .~tlt 

cnll record. 

End user ~ubscribcr usage records and suotoon level detail records ~hnll be in pad' in uccmJuncc 
with l~M R standaid.s. 
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