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March 23. 1998 

Mrs. Blancn S. Bayo 
Dirc..:tor. Division of Records mid Reponing 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee. Florida 32399 

• ORIGINAL 
@ BELLSOUTH 

Rc: Approval of the Resale Agreement Negotiated by Bc:IISouth Tc:;x:ommunications. loc 

("BciiSouch") and Easy Phone, Inc. pursuan110 Sections 251 nod 252 of the Tclloctmununicatiom 

Act of 1996 

Dear Mrs. Dayo: 

Pursuant co section 252(e) of the Telecommunications Act of 1996. BciiSuuth and Easy 

Phone. Inc. are submining 10 lhc Florida Public Service Commts'>ion their negotmtel.! agreement 

for lhc purchase of BciiSouth 's telecommunications service~ for the purpose uf rc~alc to crld 

users by f:.asy Phone. Inc. 

Pursuant 10 section 252(c) of the Act. the Commt:.'>ion ,., charged wnh aprrovmg or 

· ling the negoliatcd agreemcnl be1wecn BeiiSouth arid E.hy Phone, Inc. wt lhtn 90 days of 

ubmission. The Acl provides Lhlll dte Commission may only rejt:.-ct such an ag recmcm if it 

firlds that the agreemcnl or any ponion of the agreement discriminates ngains: a 

--"'1t~~re;communicalions carrier not a pany to the agreement or the impleme11Lation of the ngrccmcnt 

--~w:"' any ronion of the agreement is not consistent with the public int..:rest. convenience tt rld 

--!!ne~:::ccssi ty . Both panics aver that neither of these reason.~ exbt a~ 10 the agrccmcrll they have 

negotiated arid therefore. are very hopeful that the Commis:.tnn ~hall approve thc:tr agreement --
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Agree ment Betweeo BeliSoutb Teltcommunlcat lom,lnc. and Ea\y Phone. Inc. Rcj~ard l n~t T h e S~ lc 

o f BtliSout b TelecommuolcatlonJ Stl"\•lces to F.a~y Phone. l ne. For The Purposes of Resa le 

TillS AGREE:IIENT is by and between BciiSoulh Telecommunlc~llon•. Inc .. ("BciiSoulh- or 
"Company"), a Georgia corpornlion. and Easy Phone, Inc. ("Rcscllcr''J formerly doong busonc» as lo;asy Ccllul.r. 
Inc .. o Ncvada corporation. and shall be deemed ciTccuvc u of Fcbruao:; ~0. 1998. 

WITNESSETH 

WHEREAS. Bell South Is 1 1()(21 eAchange ltlcclilmmumc•lions comp~ny ~ulhonzed 10 pro\•ode 
1clccommunlcauons services on the slain of Alabama. flonda. Gcorgoa, Kcnlut ky, Louosoana, Mosmsoppo, Nnnh 
Carolina. Soulh Carolina. and Tennessee: and 

WHEREAS. Rcselkr is or seeks 10 become an ahcmall\·e local C\t hangc lclccommunotalions comp•ny 
au1honizcd 10 provide ~lccommunocauons scr.·iccs on the >lllc offlonda: and 

WHEREAS. Rcsellcr desires 10 resclllkiiSoulh's lclccommunocaliom ~rviccs: and 

WHEREAS. BeiiSoulh hu asrccd 10 provodc such scrvoccs 10 R<>ellcr for rcnlc purposes and punu.1n1 10 
1hc 1cnns nnd condi1ions sci forth hereon: 

NOW, TiiEREFORE. for and in consodcrnuon of 1hc mo·ru•l prcm~>cs and promoscs con1.1oncd hcr<~n. 
BciiSou1h and Rcsellcr do hereby agree as follows: 

I. Ter m of lht Aercemtnl 

,\ , Thc term oflhls Agrttmcnl shall be IWO yc.trs beginning February 20. 1998 and shall•pply 1u •II ol 
BeiiSoul,.·s serving 1crri1ory as of January l . ~998 in 1he s1a1c ofFioroda: and 

B. This Asreemcnl shill be au10matically renewed for 1wo addouonal on< yc>~ ;><"roods unlcs' c11hcr pany 
indicolcs its in1cn1 no11o renew the AarccmenL Nol tCC of such tnlcnl muu be provodcd. on "rllong. 10 a he 
o1her party no la1er 1han 60 days prior 10 1hc end of 1hc lhcn·c:<osung conarac1 pcrood. Thc 1crms of1h" 
Agre.,mcnl shall remain in cffccl after 1hc l<rm of 1hc c"sung •grccmcnr has C\porcd and "htlc a nc" 
agrccmcn1 iJ bein& ncao•ialcd. 

The rates pur1uan1 by which RescUer is 10 pure hue scr.occs from BciiSou1h for regie shall be ••• do~oun1 r:11e olf 
of1hc reuil nne for the celecommun icalion• service. The d11.coun1 nun thall be as w fc>nh m E• hab11 1\ . an3chcd 
hereto .and incorponuc:d herein by lhis reference. Such discount shall rcll.,cl lhc costs 3\0odcd by lkiiSoulh "hcn 
>cllong a service for wholesale purposes. 

II. OeOnlllnn of T~rm1 

A.. CUSTOMER OF RECORD means lhc cnloly res ponsible for placong applocauon for sen occ: rcqucmng 
additions. rearrangements, mtlnlcnancc or discon1inuancc of service: paymcnltn full of charecs onnmed 
such as non-recurring, mon1hly rccurrang, loll, d•rcclory au,.tancc, c1c. 

U. DEI'OSIT means usun1ncc provtdcd by a tu>tomcr on 1hc form of ca>h, >UI<I)' b<\nd or l'>an~ lcucr ol 
crcdiiiO be held by the Company. oocu·. ( ' .., 0 T r 
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C. END USER me31ls lhe ulunuce user ofche celrcommunocacooM Srf\ o~e;. 

0 . E:-10 USER CUSTOMER LOCATION mr3ns che phy"CJI Iocauon I> I che premoses "here •n end u,er 
m•kcs usc of ch• cclrcomm .. noc.uons scr.oces. 

E. NEW SER VICES means funcuons. ft3rures or capabolotoes chac are nol cunenCI)· offered b> B<IISilu ch 
This oncludes pKhgong of exo.scing scrvoccs or combonong a new ru nctoon. fr>cure or capabolocy "nh an 
cxiscing service. 

f . OTHER LOCAL EXCHANGE COMPANY (OLEC) means a cclcphonc comp~ny ccno licacrd by chc 
public service commissions of che Company"s franc hosed area co p~ovode local exchange scr.·ott "nhon chc 
Company's frlnchued am. 

G. RESALE mcaru an aclivicy wherein a ccnolk accd OLEC. such u Rcscller subscrobes co che 
celecommunk allons services of che Company and men reo IT en chose cclrcommunocauons scr.·oces co chc 
public (wolh or wilhouc"adding value"). 

H. RESALE SERVICE AREA muns the area. as defined on a public srr.·oce common oon approved 
cenilicace of operauon. woth on whoch an OLEC. such as Rcsellrr. may offer resold local r.chanac 
cclecommunocacions servoce. 

Ill. Central Provltlons 

A. Rescll<r may rcscll chc tanffed local « change and coll cclccommun ocauons scrvoccl of llciiSouch 
rontaincd an chc <icnrnl Subscn!Kr Scr.•ccc Tanffmnd Prevatt Lone Scrvccc TarcffiUbJCCI IO the ccnm 
ond conditoons spccolieally sci fonh herein. Norwnhscandong chc forcgomg. chc e.clustons Jnd 
limiuuons on services avaolablc for resale woll be as scr fonh on E.\hobol 8, anAChcd here co onJ 
inc<>rporaccd herein by chos reference. · 

BciiSouch shall make avaol:.ble celecommunicauonJ scf'\'JCts for re1alc ~1 1he r:ues sec fonh '" E' hobll A 
co chis ogreemcnc and subjec11o the u clwtons and l imo~uons sec fonh'" E~hobot 8 co 1h1~ •srrcmrnt. h 
docs noc however wuive ics ri&hiJ 10 appeal or ochc"' osc challenge any dccosoon regordmg rc>Ji< chao 
rcsulced in che discounc races conwncd tn Exhibil A or chc cxcluuons and hmouuons con~oncd on 
EJihobil 8. BciiSoulh reserve~ the ri&hi!O punuc any ~nd all legal and/or cqunable rcmcdoes. oncludona 
appeals 11f any decisions. tr such appeals or challenaes resull on changes on lhc doscounl nucs or 
exclusions and limicacions, lho p111ics aaree lhatappropriacc rnodoficatoons co lhis Aareemenc "'oil be 
made prompcly to make hs conns consiscenc will\ lhe ouccome of che appeal 

B. Reseller may purchase resale· services from BeiiSoulh for cheer own use on opentong chcor \>usonrss !he 
resale discount will apply co !.hose services under lhc followona condhions: 

I. Reseller mwc resell services to ocher end uscn. 

2. Reseller mwt order scrvica lhrough resale incerfaces, o. e .. che LCSC and/or appropnacc Rosale 
Account Teams. 

3. Rescller cannot be an ahcmative loeal exchanac tdrcommunicacions compan)• for chc songlc 
purpose of selling to lhemselves. 

C. The provosoon of services by lhe Company 10 Rescller docs nol conSiitule a joont undcNkong for chc 
furnishing of any service. 
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Q . Rcscllcr 11numes the rosponstbiluy of noufytng tho Comp~ny rognrdtng leu than sundard operauons " tlh 

rospectto sorvices provided by Rosollor. 

1R. Facthttcs and/or oqutpmont utolized by Bell South to pr:;' ode sen·oce to Rcscllcr remaon the property of 
Bell South. 

S. White paae directory listinas woll be provoded m accordance wrth regulauoru Kt fonh rn Secuon A6 of 
the General Subscriber Scrvtte Tanff and woll be available for rcsalo. 

T. BeiiSouth will provide eu.stomer record onform.ation to RescUer provided Reseller has the appropmtc 
Lcnerts) of .\uthorizallon. Bell South may prow ide ' usromcr record information via one of tile followtng 
methods: US mail, fu, or by elec tronoc onterfa£e. Bell South wtll provode customer record onfonnauon 
via US mail or fu on an intorim basis only. 

I. RescUer agree110 compensate BeiiSouth for all BeiiSouth incu rred cxpendorures usocrllt<d' wuh 
providing such information to Rcscllor. Rcseller woll adopt and Jdhere to the BeiiSouth gusdohnos 
assoc iated with exh method of providima cusromor record informauon. 

2. All cosu incurrod by BeiiSouth to de,elop 11nd implomont operauonalontorfaccs shall be reco,orod 
from Rcscllor who uultzo the sorvocos. 

U. Bell South wrll provide cenain selected mosuaing servtces to Ruct'·· for resale of mcuagong scrvtec 
without the wholcnlc discount. 

V. Bci iSouth's Inside Wire M~tnrcnancc Pions m.ay be mode av11tl•blc for resale 11 rates. terms •nd 
conditions as set forth by BciiSouth and wrtho>U I the wholesale d11counr. 

\V. All costs incurred by BciiSourh for provodong scrvoccs to Rcscllcr thatar• nor co,crcd on the Bell South 
uri ITs shall be recovcnrd from the Rcsellertsl who uttlizc those servoccs. 

IV. lBtiiSoutb's ProviJion of Strvku to Rntlltr 

A. Rcscllcr agrees th.at its rculc of Bell South services shall be :u follows : 

I. The resale of telecommunication.s services shall be limited to uJers and uses conformong to tho 
class of service resaictions. 

2. To the extent RescUer is at.clecommunicallons CIIITler th.atscrvcs aroalcr than S per~cnt of'thc 
Na.tion 's presubscribcd access hnes. Rc:seller shaH nol)ointly market its ontcrLA T A scrvocc:s woth 
the telecommunications services purchased from BeiiSouth pu rsuant to this Asrccmcnt on any of 
the stilet covered under this As=ment. For the purposes of this subicctlon. to Joontly market 
means any adveni.lemenr. markctlna cffon or billina in which the tclccommun•earoons scrvoccs 
purchued &om BciiSouth for purpo~ of ncsalc to customers and ontcrlA TA scrvoccs offc:n:d by 
RescUer an: pacbfed, tied, bundled, discounted or offered toaether in any way to tloc ond user. 
Such cffona include, but arc not limited 10. ules referrals. rcule arranaemcnu. sales a sene tes or 
billina aarecrnenu. This subs«tion shall be void and of no cffec1 for a pan ocular srar.e covered 
under thiJ As=ment u of February 8, 1999 or on the date Bell South is authorized to offer 
intcrlA TA services in th.at state, whichever is earlier. 

l . Hotel and Hospital PBX service~ the Nlly telccommunocations scrvoces avaolable for resale ro 
HoleVMotel and Hospital end usen. resp«dvcly. Simtlarly. Actcss lmc Scrvkc for Cuslom« 
Provided Coin Telephones i.s the only local serviCe available for ncsale to Independent P•yphonc 
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Pro' 1der (IPP) cus1omen Stured Te11111t Set" tee cu~tomrn i:)n cmly be: >oiJ those 
tdrcommuniCIUOnJ SCI" tCCS l \ l lbbk on the Company's AH Sh.ucd renant CI" ICe fJrllf 

~ Resellct,IS prohlbotco from fuml~hon& lx>th 0Jt Jnd menu red UIC \CI"« <In the >Jme bu" nc.s 
premiSes to the same subscnbc:n (end users) u stlleO on A1 uf the ('omp•ny' > I Jtt lf e ' ccpr lor 
backup servocc as 1ndoca1cd on the applocable state unff Sccuon A). 

S. If telephone scrv1ce IS esubltshed ud 11 IS subsequently dc1cnn1ned thai the class of'",... 1ce 
resukuon has been v1olatcd, Resellcr w1ll be: noufied and bollona for 1ha1 •c~" occ "'111 be: 
immediately cbanaed 10 the appropnate class of scr. tee. Scrvoce charges for changes bc:r .. cen 
class of Krvicc, back btlltna. and 1ntcuS1 as dcscnbc:d 1n th1s subsccuon shall apply at the 
Compllly'J sole dtscrttiOil. lntcmtat tnlc u set forth m S«uon Al of the Gcnml Subscnbc:r 
Scrv~er TanfT and S«llon 82 of the PnYlltc Lrne Set\' ICc TUifT (Of the apphcable state, 
compounded dl1ly ror the number of days from the back boll1ng d~tc to and 1nclud1n1 the dltc that 
Rcsellcr acrually makes the payment to the Company may be: assessed. 

6. The Company reserves the naht to pcnod1cally audot Kt\'oces purchased by Rncllcr to establish 
authentiCity of usc. Such au dot shall not occur mon: t.han once 1n a calendar year Rcsellcr shall 
make any and all records and data ava1lablc to the Company or the Company's audoton on a 
reasonable buts. The Company shall bear the cost of sa1d aud1L 

B. Resold services can only be used In the same manner u sp<:c1ficd 1n the Company's Tanff Resold 
services arc subject to the same tcnns and cond11tons as an: spce10cd for such scrv1ces "'hen fumnhcd to 
an tndtvidual end user of the Company 1n the appropnate .ecttor. o f the Comp•ny's Tantfs Spcetfic 
tariff feaNra, •·I· a usaae allowance per month, shal! not be aJ&r<JJt~d ~e rou multtplc ruold scr. ten 
Rnold services c~not ~ llJtd to aaarcaate tnmc from more than one end U\Cr cuuomor e\Cept u 
specified tn SccnO<t A23. o r the Company' s TanfT refcmna to Shared Tenant Set" ICC 

C. Rcullcr m•y rcsellscrvtecs only .,..1th1n the spcc1fte re»le >el" let' •rea Al defined 1n 1ts .rn1ficate 

D. Teltphone numbc:'"\ uansmLned vta any rc>old set" tee fcaNrc ~re antenJcd solei) for the usc of the end 
user of the fcoNre. Resale of th1J 1nfonnauon 1s proh1bttcd 

E. No patent. copynght. tr':ldematt orotr.:r propnewy niht 1$ hcen .. ed. anantcd Of Othe""ISe tnnsferred by 
thiS Aarcemcnt. Rescllcr 11 smctly proh1b1ted from any u>c. 1ncludtnJ1 but not l1m1ted to soles. mar~cttng 
or advenising, of any Bell South name or tndcmark. 

V. ;\lllntcnanet or Servlca 

A. Re1ellcr wtll adopt and adhere to the stal>duds contained 1n the applteable BciiSouth Work Center 
Interface Aa:recmcnt regarchnJ maontenance and 1nstallauon of scrvoce. 

B. Services resold under the Company'• Tanfft and fac1h11es and ~u 1pmcnt pro~1ded by the Company shall 
be: ma1ntalncd by the Company 

C. RescUer Of irs end uscn may not rurnnJc. move. dtsCOMCCl remove or anempt to rcpatr any fac1ltttcs 
owned by the Company, other than by connccuon or dtSConnccllon to any 1nterface means used, uecpt 
w1th the wriiiCtl consent or the Company. 

0. RescUer accepts rcspons1bohty to noufy the Company of "Nattona that a rue that may result tn a >el" 1cc 
problem. 
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E. Reseller wtll be the Company·s smglc po1n1 or contact lor lll rei'•" cllh on behllf " ' Rc,dk r ·,en.! 

users. The pan•es Ggree to pro \Ide one anothtt "11h toll · Jrcc contact number\ for '"~h P"'"'"" 

f . Rcscller wtll c2n~ct the appropriate rep11r center~ 111 a"nrJJncc "11h procedures cstJbh;hcd b~ rhc 
Company. 

G. For all repatr requuu. Rcseller accepu respon>rbohl}' for allhcrons 10 Jhc Company"' prt )Cfccmng 
auodclines pnor tO refcmng Jhe trouble co tile CompAny. 

H. The Company wtl l btll Rc.uller for handling !roubles chat are found no11o be on the Comp.any"\ ne"'"r~ 
punuantto iu slllndard ume and matenal characs. The sund.u.J umc and matenal charges woll be nu 
more than what BciiSouth charges co &U rell\tl cuscomen for the same sef\ ICC> 

I. The Company reserve' the nahcco concact Rescller"s cuscomen.. of deemed neceu ary. for ma&ntenance 
purposes. 

VI. Ellablbhmcnc or Service 

A. Aller rcce&ving ccniflcauon as a local e.changc company from the oppropn.ce reaul•cory agency. 
Reuller Will provide the lj)pfOjlflillc Compill)' set\ occ center thr ncc<n .afy documcnl.lhon lo <nab I• the 
Company tO C1tiblish 1 master account for Resell<r. Such documcn~uon shall mclude th< .-\pphc•uon 
for Masc<r Account. proof of auchonry to provo de t<lecommunoc;.auons scrvtccs. an Op<raung Company 
Number ("OCN") ustgned by the Nac1onal E.chMge Camc11 A ~SOC•ItJOn ("l'ECA ") ~nd • 1.1.\ 

<~empuon ccnaflcatc. 1f appl1cablc. When n«<Uary d,poSit r<qu&rcm<nU ~rc m<t. th< C,>mp•ny "Jll 
bcain taking ord<n for the r<ulc of serv&cc. 

B. Servtcc ordcn ••1ll be •n a sundard format dcs•gnated by che Company. 

C. When nouticauon is rccch•cd from Rcscllcr tha!a curr<nl cuscomer of the Company " 'II •ub..:11be to 
Rcseller·s service. Sll\ndard service order intef\•JIJ for the appropn01e ciJ» of \ef\ 1cc " 1ll•pply 

D. The Company will noc requ ire end user confirmauon pnor to cst:.bl,.h1ng S<f\ ~~• for Rc~cller" • cn.l u>er 
customer. R<sell<r must. how<vcr. b< oblc to dcmorutral< end user <luthonuuon upon request 

E. Rescllcr w1ll be the single poon! of :onll\ct w1th the Compan) for all subsequent ord<nng acuv.ry 
resulting in additions or changes to ~ld s<rvoccs c.cept chatchc Company w&ll accept a J<q:J<st d11cctly 
from the •nd user for conv<rston of the end user's serv1cc from RescUer to chc Comp1111y or wtll >ec<pl ~ 
request from another OLEC for convorston of che end user's S<tvtC< from Rescllcr co the ocher LEC rhc 
Company will notify Reselkr that such a r<quest has been proccu<d 

f . If the Company dctermtncs tlw an u1111uthonzcd ehanae 1n local •crvtee to Rcscllcr tuu occurred. the 
Company will rnalablilh acrvicc wuh the appropnatc local urvtcc provtdtr and wtll aucJs Rcscllcr u 
the OLEC initialinathc unauthorilcd ehangc.thc unauchonzcd chanae cllar&e descnbed 1n F.C C. Tonff 
No. I , Section 13. Appropriate nonrccumn& charges. u S<t fonh 1n Secuon A4 of the G<ncn l 
Subseriber Service Tariff. will also be USC1scd co Rcullcr. These charau can b< adJuitcd &f Ru<llcr 
provides $&tiS factory proof of authorization. 

G. In order to saf<auard its &ntcrcsc. the Company r<J<rves the naht w s..:ure the account wtth a sunable 
form of sc<unry dcpos1t. unlcu saHsfaciOry credit has already been established 

I. Such security depos~it shall talcc the form of an 1rrc•ocabl•· lcncr of Crcdn or oth~ forms of 
secunry acceptable ~o the Company. An' •uch s«unry d"po"t may be h<ld &lunn& the 
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tOnllnuancc of rhc ~:n rcc ~5 sccu111y for rhe p~) mcn1 '' ' ~n~ Jn<.l Jli ~rnounl\ •ccnnng ror the 
>CIVIC( . 

2. If a sec~nry dcposn rs rcqurrrd. >uth vcutlt) .Jcpo"t \hJII ~ mJdc p11or ro rhc rnJusurJuron or 
scnrce. 

3. Such seeurrty depo:sn mAy nor t \Cecd r.< o monrhs' <>llmarc<.t brlling 

4. The f~t:rlhllaleeUI!lly deposit hu ~en made rn no u 1y rclre•es Rt lcllcr from eompl> ,ng "'''" 
th< Company's reaulauons u to advance payments and lhe prompt paymr m ofbr lls on 
pnescntation nor does rl conslll\lle a IUI\'cr or modrllcauon ofrhr r<aular p~cutcs of the 
Company providinr, for rhc drKOntrnuance of scrvrce for non-paymrnr of any sum> due rhc 
Company. 

S. The Company reu"es rho riahrro mcreuc thc S«unry deposrr requrremrnr.s "'hen. rn rr.s 10 ft 

Judsment. crrtumsrances so warnnr andfor srou monthly brllrna hu rncr<ucd ~yond rhc It'd 
inlrially used 10 detemunc the se<urny deposrt. 

6. In the evcnrrhat Rcscllcr defaults on rts accounr. >crvrcc 10 Ruclltr "''II~ rennrnaltd •nd •ny 
seeunly dtposrll held wrll be ipplrtd U:lrll account. 

7. In rhe ease of a cuh deposrr. rnrtr<srar a nne u scr fonh rn rhc approprrarc BciiSourh r.url f 1h~ll 
~paid to Reselltr dunna rhc et>nun .. •ncc of rhc securrty <lrpos.t. lnrtrtlr on • securrty ucpom 
shall accrue annually ond. rf rtqut~rtd . shall be annually crtdrted 10 Rrselltr b) rht • ccrualllJ!c 

VII. Paymrnt And Dillin& Arranatmtnts 

A. When rhc rniual servrce rs ordtred by Rcsellcr. rhc Com pony wrll t s14bhlh an 1ccounrs recti\ ~bl< m»r~r 
a"ounr for R~ullcr. 

0. The Company shll brll Rmller on a currenr bam Jllippllcuble chJrgtl and credlll 

C. Paymenr of all charges wrll ~ lhe resporurbrlrry of Rcscll<r. Rc•c:llcr shall make plymcnr ro rhc 
Company for all Krvices brlled. The Company u not rnpon>rblc for payments nor recer\'ed by Reselltr 
from Reltller's cusromer. The Company wrll nor become rnvol,·ed rn brllrna drspurcs rh>t may ame 
~tween RescUer and its cuatomer. Pa) ments made ro lht Company u paymenr on acc<'unt .... ,u ~.>.

cr<dited 10 an accounts receivable muter accounr and norro an end user's account 

D. The Company wrll rtndcr b•ll• n ch month on cs11blish~d b•ll days for n ch of RtRIIer's accounts. 

E. The Comp111y wrll bill Rtu:ller. in advance. charaes for all Ktvrces ro ~ pro' •ded dunng lhc cnsurns 
brllinJ period except chatJC1 usoc:rated wrth scrv"c uuac, whrd\ characs v. 111 be brllcd rn arrc •• >. 
Ch&taes wrll be calculated on an indivrdual end user account I <vel, rncludrng. rf applicable, any chtrgcs 
for uuae or usaae allow111c:a. BciiSouth wrll alw brll all charaes., includrna bur not limrtcd to 91 1 and 
E911 charaes. teltcommunlation• rtlay ch&taes. and franchise f~. ro Rcseller. 

f. The payment will be due by the nut bill date (i.< .. ia!Tie dare rn the followrna monrh u rhc brll .!.It<) and 
is payable in immediately a variable fu~. Payment is consrd~rtd r·o 1\av~ ~en made when rttciVcd by 
rhe Company. 

I. If tho payment due d.tc faiiJ on a Sunday or on a Holiday wh rch rs ob><" ed on a Mond•y. rhc 
payment due dare shall be rhc 11111 non·Holiday day followrna such Sun.lay or llolrd•y lfrh< 
payment due date falls on a Sal\lrday or on a Holiday "'hrch, observed on Tuesday. \\'cdnt><lay. 
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Thursday. or Fnday. rhe paymenl aue dale >hal l ~ rhe lui non·llohday day preced ong >U\h 
Sarurday or Holtday. lfp; ymenl oi nor re<:cl\ed by rhe p:ll)nlenl due dale. ; llle pa) menr penal!} . 
3.5 lt l fonh in I. foiVowong. >hall apply. 

G. Upon proofofw cxcmpl ccnoficatton frorn Resdler. the tot.1lamoun1 boiled 10 Resellcr "'II noronclu~c: 
any taxes due from the end user. RescUer" oil ~ >Oldy rcspo~soblc for rhc comput.ttton. rracluna. 
reponing and payment of all federal. sure and/or local1unsdoctto:n t.1Aes ouocootcd wuh the ser. occs 
rc$Oid to the end user. 

H. As the customer of nccord. Rescller woll be rcsponsoble for. and remuro rhe Comp•ny. all charges 
applicable 10 its OC$Old services for emergency sc,.,occs (E911 and 911) and T cle<:ommunocatoons Relay 
Sc,.,icc (TRS) u well u any other charges of a slmolar nature. 

I . If any ponion of the payment is rcccovcd by rhc Comp1ny afier I he paymenl due dare u sci fonh 
pnctcding. or if any ponion of the paymenr oJ rcccoved by the Company tn funds rhar arc norommed111cly 
avaolablc to the Company.lhcn alate payment penalty sl\all be due to the Company. The late paymcnl 
penalty sha.ll be the ponion of the payment not received by I he pa.ymenl due dale limes a I ale be tor. Th c 
lace factor shall be u set forth on Sccroon A2 ofche General Sub$enber Sc,.,oce Tanff and Scctton 8 2 .>f 
the Private Line Service Ta.nrr. 

J. Any switched access charges associarcd woth ontcrcxchange camer acceu lo che resold local eochangc 
lines w11i ~ b1lled by, and due to. the Comp1ny. No addouonal rhargu arc ro be u•cu cd 10 Rncller 

K. The Company will not perform boiling and collccloon servoccs for Rcscllcr u • result ofrhe e.•ccuuon of 
thos Agreement. Requests by lhc Rescllcr for auostancc woth bolhng scr.occs should be rc ferTcd 10 the 
appropnarc entity or operat ional group wuhon the Company. 

L. Pun uanl to 47 CFR Section 51 .617. rhc Company "''II boll RcHIIc:r end user common line charees 
odenucal to rhe end user common hnc ehatg<"s the Comp•ny bolls ol$ end usen. 

) I. In gcncfll. the Company '"'Ill not b«ome rnvolvcd rn dupu1e1 bt~ttn Rtstlltr 111d Rtit ll<l's tftd u>ct 
customers over resold scrvoccs. lf a dispute docs ansc thai c:~nnor be >en led wuhout the '"'ohemcno of 
the Company. RescUer shall conract the desianared Scrvocc Centc1' for rcsolutoon. The C'ompan> "oil 
make every cffon to auost •n the resolutoon of the dOJputc ond wo ll work woth Recscller to relolve the 
maner in u timely a mani\C1' u poJJtble. RescUer may~ rcquued 10 submol documenuauon 10 
subst.tntiatc the claim. 

VIII. Discontinuance of Service 

A. The procedures for diJConh:nutng sc,.,icc to an end user a.re u follows: 

I. Whcrt possible, the Company will deny scrvrcc to Rcscllcr's end user on behtlf of. 1nd lithe 
request of, Resell« . Upon rntorauon of the end use(s service, rcstorol charges woll apply ond 
will be the responsibility of RescUer. 

l . At the request of Read let, the Company woll disconnect a Rcscllcr end user customer. 

l . All request& by Rcsellcr for denial or disconnccuon of an end user for nonpayment mull~ on 
wntina. 

4. Rcscller will be made $Oicly responsible for noto(yins the end user of the proposed dosconn..:uon 
of the service. 

Por< I 
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s. The CompMy "''II conunueto proc~u calls m•d~ tO the Annoyance CJII c~nter and Will Jd\ "~ 

Rcscll~r wh~n it is dctcnnined thatanno)ance calh aro oug•nlted from one of their end user'$ 
locations. The Company shall be •ndemn•ticd. ddcnd~d and held hannleu by Rcscller and. or lhc 
end user against iiJIY claim. loss or dam•ae amma from pro' 1d1n& I hi\ 1nfonnauon 10 Rc1eller II 
IS the rciponllbtliry ofRcseller to lAke the correcuve acuon necessary "'"h '" cuscome~ "ho 
make annoy•na calls. Fa1lurc to do so wrll rcsult•n the Company'• d•sconnec11ng the end user's 
service. 

B. The proceduret for dtscontinuinc seNite ro Rcseller are u follows: 

I. The CompMy rcserv·eJ the nghltO suspend orcenn.nale sei!VICe for nonpaymenl or'" the e'~n1 of 
proh1bited, unlawfUl or improper use of the fae•htics or serv1ce. abu.se or the facrln•es. or any other. 
••oll.tion or noncompl iance by Rescller of tile Nles and regulauonJ of the Company's TanfTs. 

2. If payment of accoun1 is nor rccerved by the bill d.ay 1n 1he month after the ong.nal b1ll day, 
BeiiSouth rnay provide wrinen norice to Re.seller that additional apphcat1ons for -.rv.ce w1ll be 
refUsed and tharany pcndina orders for service w1ll noc be completed 1f paymcniiS no1 rcce•\C:d by 
tile fift«nth day follo.wlng chc date of the nouce. In additio.n Bell South may, at lhe same lime. 
give dliny d.ays nocice 10 die person desianaced by Rcseller 10 rcte1vc not1ecs of noncompliance, 
dill:ontinue the provision of u isting serviees to Reseller at any ume themfter. 

3. In tile case of such disconcinuance. all billed charges. 1 1 w<:ll as apphcoble l<nntnauon chorges. 
shall become due. 

4. lfBeiiSoulh docs not diSconunue the proviston of the services •nvolved on lhc dile spcctficd 1n th<: 
1h1fl)' days norice and Reseller 's noncompliance conunues. no1h1ng conuuncd herem >hall 
preclude BeiiSoudl's right to disconunue die prov•sion oflh.c serv1ccs 10 Rcscllcr w11hou1 further 
no rice. 

S. If payment •• not r<:ecived or amangements made for payment by the dare g•vcn 1n the wn11cn 
norilic~tion, RescUer's serv1ccs "'II be d1sconunued. Upon d1sconunuance of scrvtce on~ 
R.eseller's mount. service to Rneller's end users "''II be dented. The Company" tllllso 
reestablish service arlhe request of die end u.scr or RescUer's upon payment of the ~ppropnatc 
conn<:erion fcc and subj<:etiO die Company's nonnal application procedures. Rescller's •s solely 
responsible for notifyina die end UJer of lhc proposed disconnection of lhc scrv•ce. 

6. lfwldlin fi~n days after an end UJcr's service has been de111ed no conw:t has been mod.e '" 
reference to rc:storina SC1'ilec,lh.c end US<:r's service w1ll be disconn<:eled. 

IX. Llabllily 

A. The liabiliry of the Company for damaaes arising out of mislikes, om1urons. 1n1crrupuons, prccmpltOnJ, 
delays errors or dcfecu in ll"aiUmiuion, or failures or dcf<:eu in facilities 1Um1.shed by lhe Company. 
occurrinc in the CO\Irsc of fUJmishinc sc.rvice or olh.cr faciHtics and noc uuscd by tile n<:&llacnce of 
RescUer, or of the Company In failina 10 main rain proper standards of mainlenancc and opcntion and to 
exen: ise rcuonable sup.:rvislon shall in no even! a.<ceed an amount equivalent to the propon•ona1c 
chaiJc to R<:scllet for the pc!riod of 1crvrce dunn a which such mistalcc, om1ulon. 1nteiT\Ip11on. 
preemption, delay, ctrOt or defect in cransm1sslon or d.cfcct or fat lu re 1n facilities occur. The Company 
shall n01 be liable for d&ma~:c win a out of misrakcs, omission, 1nlet'l'1lplions, p~pcions. delays. errors 
or dcf<:ets In D"'ntmlsslon or odlcr injury, includinJ bur norlimlled 10 injuries 10 persons or propcrry from 
volrag<:s or current$ transmlaed over lh.c service of lh.c Company. ( I) caused by customcr·prov•ded 
equipmcnl (ucept where a conlribuuna cause 1s the n1alf\Jncuon•na of a Company-provtded connccung 
~rnnacmcnt. in wh ich event the llabllil)' or the Comp~ny s~all no1 exce~ an amount equal to a 
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proponional ~mount of lht: Company balhng for the pcnod ot sen-ace durana ,. hach such m.stake. 
omisston, intc""plion. pn:cmplton. drlay. error. defecttn tnansmllsaon or anJUI)' occun1. or 11) not 
prr,cntcd by customcr-pro\ldcd cquapment but l'hach would ha•c been pte\Cntcd hrd Company
provaded cquipDlcnt been wed. 

B. ThcCompany shall be indcmntficd and uvcd harmlcss by Rcselka agaanst any and all claams. awons. 
causes of action. ~mages. liabtlillcs. or d.cmands (oncludang the costs. c.pcnscs and rcasonable anome) s· 
fees. on u count thereof) of whatever ktnd or narure that may be madc by •ny thard party as • r~ult of the 
Company's fumOJh ing of s.ervice to Rcseller. 

C. The Company ahall be indemntfied. defended and hcld harm leu by Rcscller and/or the cnd user agaann 
any claim. lou or damage ariJing from the use or : : rvtcea offered for rente anvolvang: 

I . Claims for libel. slander. anvaston of privacy or anfnngement of copynght ansang from Rcscllcr's 
or end user's own communiutaons. 

2. Claims for patent infrinaemcnt arising from IICIS combining or u5tng Company servaces in 
connection with facilitiu or cquipment furnished by the cnd user or Rcsellcr. 

3. All Other claims aruing out of an act or omassaon of Resellcr or ats end user an thc course of usang 
services. 

D. Resrller accepts rcsporuibiliry for proVIding access for m~antenancc purposes of any scf\ ace resold und'er 
the provisions of this Tariff. The Company shall not be rcsponstble for any faalurc on the pan ofReseller 
with respect tO any end user of Reseller. 

X. Trcatm<nt of Proprlttary and ConOdtntlal l nformatlon 

A. Both panaes IJfCC that it may be necessary tO prO\Ide u eh othcrdunngthe term ofthas Agreement "-llh 
cenaan confidential an formation. inc ludinalnldc secr<t anforrnallon. anclud ang but not hmued 10 . t<chnac>l 
and business plans, technical in formation. proposals. spccalicauons. drawangs. procedures. customer 
account data and like infonmation (herctnafier collecuvely referre-d to u "Information"), Both p~rtaes 
agree that all Information s.hall either be in writina or other t.angable format and clearly marked wuh a 
confidential. private or propriewy leaend. or. when the lnformotion tJ communacated onally, at shall olw 
be communk atcd that the l'nfonnation is confidcnual. pnvate or propnewy. The lnformll•on v. all l>c 
rcrumed 10 the owner wilhin a reasonable time. Both panits agree that tnc Information shall not bt 
copied or r<produced in any form. Both panies •vee to r«eavc such Information and r.ot disclose such 
Information. Bolh panics ag~ tO protect the Information r«eivcd from dastnbuuon. disclosure or 
dissemination to anyone ex.cept employee• of the panics watha need 10 know such Information and 
which employ-a~ to be bound by the tcrTtU of this Sec11on. Both ranacs wall us<- the sam• stAndand 
of are 10 proteCt Information rcccivcd u they would usc 10 protect thetr own conlidcnual and 
propriewy tnronnatlon. 

B. NorwithJillndina lhc foreaoina. bolh panies •vee that there wtll be no obliaauon to protect any ponaon 
of the Information that is cilher. I) made publicly available by the owner of the lnformauon or lawfu lly 
disclosed by a nonpltl)' to Ibis Aarecment; 2) lawfully obtaintd from any •ourcc other than the owner o.f 
the Information: or l) previously known 10 the n:ccivina pltly wilhout an obliaauon 10 keep 11 

confidential. 

XJ. Ruolullon of Dbputa 

r:.rc to 
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E' cept u otherwise seated i.n thiJ Agreement. the p~n1es agree th~ t1f any d1spute ame\ ~stu the 

onterpretauon of any prov1s1on of this Agreement or u to the proper 1mpkmenuuon of thl\ 'greement. ell her PJny 
may pet111on the Comm1JS1on for a resolution of the d1spute Howe, er. each pany resef\es any nghllll m•~ ha\C: 10 

seek judic1al re' oew of lliiJ I"Jiong made by the CommiSSIOn concem1ng 1h1s Agreement 

XII. Ll mllatlon or l:s• 

The panics agree that this A.gnecmcnt shi ll not be proffered by eothcr p•ny 1n <~nother JUnsd1euon .u 
ev1dencc of any conecssion or iiS a 102ivcrofany posttion caken by the other pony 1n that Junsdicuon or for :any 
Other purpose. 

XJII.. Walvus 

A faolure or delay of either Pany to enforc.e any of lhe provtsooru hereof. to e.erctsc any opuon "hKh IS 

hereon provided, or to require performance of any of the provuoons hereof shill in roo way be construed to be a wal\cr 
of such provistons or options. and each Pany. notwtthstanding such failure. shall have the nght thcneat\c:r 10 IIUIII upon 
the specific performance of any and alI of the provisions of this Ag:necment 

XIV. Govnnlna Law 

Thos Agreement sl\all be gowrm<d by, and construed and enforced 1n a<eord>ncc "llh. the I•"'• of the S~te 
of Georgia . without regard to Its connict ofl>w,, pnnc1ple• . 

XV. Arm's Lcnath Nttotlatlons 

This Agreement was execut.cd at\c:r arm'slength n<gOtiDIIOns between the unde ~1gned p:l(lt<S Jnd r<tl<eu 
the concluSIOn of the undcrsianed tha·t thiS Agreement is on the best 1nt<r<1ts of all pano.- . 

XVI. ·" otk n 
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• 
EXHIBIT A 

APPLICABLE DISCOU:"TS 

• 
The teleeommunlcations services avatlable for pu rchue by Reseller for the purpotn of reule to Rc:~e ller 

end u,sen shall be: available at the followlna diitount off of the rctatl rate. 

DISCOUNT• 

STATE RESIDENCE BUS INESS 
ALABAMA 16.3% 16 l"'o 
FLORIDA 21.83'~ 1681'~ 

GEORGIA 20.3"· 17 )% 
KENTUCKY 16.79% 15 54~'o 

LOUISIANA 2012% 20.72% 
MISSISSIPPI 15 .75~, 15.15, , 

NORTH CAROLfNA 21.5"/o 17.6% 
SOUTH CAROLfNA 1 4.8'~ 14.80:. 

TENNESSEE"• 16''- 16% 

' In the ..-uc of a erou boundary situation. the d1>count "'·hoeh apphea •• the do.count apphcoblc to the location of 
the end user's central office. 

11 In Tcnneutt. I( ALEC provides its own operator servocn and dorectory scrvocu . the doKount shall be 11 ~ 6•• 
,\LEC must provide written notification 10 BciiSouth wn.lun 30 days pnor to provodona oil o"'n operator lcl'\. ot<S 
~nd doteetOry SCIVICCI 10 qualify for the hi&h« discount rate o( 2 1.56,~. 

OPERA TlONAL SUPPORT SYSTDIS jOSS) RATES 

Interactive Ordcrina and Trouble OSS Order Charsc 
Mamtenancc Syatem 

Non-Rcaunna Rccurri.na Chatae. Clwac per order Surcharge for 
Establishment per month (unlimotcd end user manually plucd 

Charge accounu) ordeB. 
pu tnd u•u occount 

ALABAMA $100.00 u o.oo SI0.80 S22.00 
FLO IUD A SI OO.OO sso.oo SI0.80 m .lll'l 
GEORGIA SI OO.OO sso.oo SI0.80 S22.00 

KENTUCKY SIOO.OO sso.oo Sl0.80 snoo 
LOlliS lANA SIOO.OO sso.oo S9.t6 s 18.1'1 
MlSSISS!PPI SIOO.OO sso.oo SI0.80 S22.00 

NORTif CAROLINA SIOO.OO sso.oo SI0.80 S22.00 
SOUTH CAROLINA s 100.00 sso.oo SI0.80 sn.oo 

TENNESSEE s 100.00 sso.oo $10.80 S22.00 

Vcnoon f ctwwwy J. I 'I'll 
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EXHJBIT 8 
P•a~ I of 2 

Typo or AL FL GA KY 
Strvlu Res-a!~'! Otscount? Rcw.Jc" 01\C'OUnf'' Rc~oale? Ducounr" Ruale' Ott.eounr·' Rc,ulc'' 

I Grand r•ohoml S.rvoc<> v ... Yn Yc-< Yn Yc> Yu Yn Yn y,.. 
2 ConlrKt Scrv•« Arnnromcnu Note9 No« 9 Yn Yet Yes No y., 'llo Nnoc S 
l Promoc•on• - > 90 Oavt Yu v .. v .. Yu y., y., Yc~ Yn Yn 
J Promocoon• • < 90 Oav• Yon No YH No Yu !'lo !'lo No Yn 
s Lofchne/Linlc Uo S«Vi«J Yon v .. y., Yn Yn v .. No No Yn 
6 9111E911 S«Vote>!Scc Noct 10) Yott YeJ y., Y« Yon YH Yn Yn s·o 
7 Nil Scrvit«ISccNoct 101 Yn y., y., y., Yon Yes No l'lc> No 
8 AdWao.chSM Svc IS.. Noce 81 Yn No Yu No v ... No Yn No Yn 
9 M..,;-~11~ S«Voce Yn No y., No Yn No Yn No Yn 
10 Mobolc Smnccs Yn No y., No Yon No Yn No Yn 
II fcdenl Sublcn~ Line Clw!r<1 Yn No Yn No Yn No Yn No Yc::t 

ll Non-Rccumno CI!Mwa Yn Yn Y« y., y,., Yc1 Yn Yc• Ya -Typeo( MS NC sc TN 
s. .... ~ce Rnalc? Obcounc"J Ruale? DiJCOUnl" Rnalo? Ot\Counr':' RciOlo~ Otteount? 

I Gr:llldfilll>md Suvices Yn Yn Yeo Yet Yon Yot Yn Yn 
2 Contnct Servocc Arnn .. mmu NOlo S N01eS Nooe6 No106 Ytrt No Yot Yn 
l Promoc•ons - > 90 Oava Yott y., v .. Yn Yc1 Yn Yn Nocel 
4 PromOioOnJ • < 90 Davt Yet No No No Yc1 No No So 
s L•fchnciL>nk UD S«Vocn Yn Yn Yn Yu YCI Yn Yn Noca4 
6 91 IIE911 ScrvKntScc Ncce 101 Yes Yn Yn Yn Yc• Yn Yc• Yu 
7 Nil Scrvoces fScc NccaiOI No No No No Yc1 Yot Yes Yu 
8 AdWolch'~ Svc (Sec Noce 81 Yes No Yn No Yet No Yot " o 
9 \lm~orvCoJfll S«Vicc y.,. No Ye1 No Yc1 No Yes No 
10 Mob• I• S<fV><et Yet No Yet No Yc• No Yet So 
II Fcd<Bl Subscnber Line Ch&nln Yc1 No Yu No YCJ No Y<> 'lo 
~~ Non-Rccumn• Chann Yn Yn Yn Yet Yes Yn Yn So 

Applicable No1n: 

C nondralht,.d •tnicn an be mold. only 10 ""'""• subscnbcn or the anndfadocred ~«Voce. 
l Whcro ava~lablc for rcsal., p,_..loou Will be IMdc avtoloblc only co end UICfl ·who would ltavc quahflad r., 

l!lc pn)IIIOiion bad ic beon provided b)' BdlSooch ditoctly. 
In TtnMIW,IOIIJ-Imll PIMiodou (ctT!fid (Of 111M! chill ftifti!)' (90) di)'il mi,y bo ol>lilnod il one of lloc (ollowonj rata . 

(a) the >wed cariff...., '- cho wholtMlt discounc; 

LA 
D•«ouno' I 

Yu 
' ooe S 

Yet 
~0 

Yn 
~0 

'llo 

'llo 
'lo 
No 

No 
Yn 

(b) 1hc promotional rue (1M promocionaJ nu offend by B«IISoolh Wlll noc bel ducounlad f'utther ~Y tht ,.holnoJe dose"'""' ral<l 
4 Llft lloc/Liok Up Ml'lic:ot may be olfcnd only 10 choM oubscnbcn ,.ho mftt die cnocna thac B«IIScNih C\ltmuly apphn co •ub>e:nben 

of lhesc ~ Ill T-ReMJI«Ihall pw'Ciwc &llSooth"s Mcuaae IUI.c Strvccc 11 chc >Wad l&nfT ""'· lc1J lhc wlholnalc 
diiCOUIIL Rncll<r mlllllllnhor c~Ucounclhe wholtMlt Meuqc!Uic Scrvlca 10 LortLonc cu.acomm wolh a doocounl which,. no In• 
lhan lho minimum cllacounllhal BollSouclo now P""'idft. R_ll, 11 rnpon11blo fe< ....-n•mna the Subtmbor Lonr Ch01J• from ohr 
NtuonoJ Eachan .. Ccmen AI*XIodon 1n1mcaco lolliCCtltmenl pool JUJI u B«ILSoulh don o:oday rho m&Aomum 11111 1lw 
ReJCllcr may cfl&tJe for Lift Uno Scrv>c:.lhall be capped 111 tht n.arru~l ,... offend by B«llSooth 

S In LouuiiWIItld Mlululppl, all CMUrad ~lc. Arru..-au t nl<rod ln10 by B«IISoulh"' lcnnonatmJ al\cr the cll'<Cio•c dole ofohr 
Comm"""" Order ( 112&197 for LA and ) / 10197 fOt MS) will be subjtctlo r-1• wuhoullhe wholciO!o doKounl All CSA• whodo~n '" 
placr u oflhc rll'ecdvo ~of chc Commou1on onlcf (1 1211197 fo< LA and 311019'7 forMS)'"'" nee be eh11blc r.,. r<10le, 

Vcnoon· fci>Noty l. 1991 
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EXHIBIT B 

Pa&t 2 of 2 

6 In North Carohna.. Cont;ut Scrvl._ Arranaomtnu ••••red cnco by B<IISouch b<:fOtc Apnl ll. I'IQ1, ,!loll I>< ••bJcct co reul< 
11 no dUCOIInt, whilclkiiSouth CSAs enl<n:d cnco afe<r thac d.•te >hall b<: s•bJ<C'IIO mole ·'"h rh< dosco.nc 

7 Some of B<IISouch'slocaluciwlac and collcclccomm•n~<alooru SCI'\'r~cs areno1 »•oloblc '" cmaon ccncnl officn aiJd .ura. 
S AdWat~SM Srnlooe os canffcd as Bc:IIS!luchll AIN Vo111lal N•mb<:r C11i :l<t.ool Srnlocc 
9 In llllblm&. COIIII'KI Stnln ArranatmtDII t niCRd tnlo pnor 10 f cb. 6. 1997 are nOt a\lolablt (Of male. CSiu cntcrrd onto 

b<:twrrn feb. 6, 1997ltld May ll, 1997 11'1 av&Jiablc for ru.lc wuho<lc a doscount to the...,.. chcncco ,. hom the CSA "~pploc•bi<. 
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