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Karch 26, 1998 

Honorable Blanca s. Bayo 
Director - Records and Reporting 
Florida Public Service Coi'IUllission 
Room 110 
2540 Shumard Oak Boulevard 
Tallahaaaee, FL 32399-0850 

RE: Docket Number 971314-TP 

Dear Ma • Bayo: 
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E·nclosed for fili.ng in the referenced docket are 3d Revised 
Exh!bit No. RAW-S (to be att.ached to the prefiled direct testiJAony 
of Sprint's w.itness R.J.chard A. Warner) and Revised Exhibit No. MAG
I ( t.o be attached to the prefiled Jirect t.estimony of Sp . .LOt· s 
witness Mildred A. Graham). 
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BeiiSouth FOC Problems 
April1991 

Number ASR's Suonuttec:t to h•v• •n FOC In the Current 'ontl\ ll 

Num~t~oer of FOC'" PK~tlved Wllhtn ~ Hours: 6 

Pet cent of fOC'J Recltlved WiVWI U 140Ul'S: Ia • • ........ .. f'OC~ ...... fl .... ._, Ail.-c.,. -..l 
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FOC Probfemt !Qo..tr U Hours) 
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{f't)N• l'•mhax l)I>Jcr Number 1 

BeiiSot.~th FOC Problems 
May 1997 

Numt~cr ASR'a Submlned to h.a"Vt an FOC In the Currtnt llloot.~h 2t 

Numt>tr of fOC's RKtlved Wltntn " Ho.Jrs U 

Pticent or fOC's Rt~el'lved Wmun "' Hours. H•. 
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FOC Problem• lOver .y Hounl 

(HII'•I-11111 Order C.....linna~a») 
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BeiiSouth FOC Problems 
June1997 

Nutn~ ASA's Sullmln.d 10 have an FOC 1n the Clin'tn~ ~th: 29 

Num~ of FOC's Rec.elltiiCI Within 43 How• tt 
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8e11South FOC Problems 
July 1997 

Numbet ASR's Subnuntd to ""'"• 1n f·OC en 11'19 C~UTent Mon!l'l 12 

'Oumoer ot f0C '5 qKelvtd WIUitn U HotJn 23 
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FOC Prob&llmt l<h'fl' 48 Hounl 
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BeiiSouth FOC. Problems 
AUQUII 1997 

Num~ -.sR·s Submitted 10 Niva all FOC In~ c..,.,.,. t !!lllonlh. 31 

Numbet ot fOC 's Rec .. ved Wllhin • Houts: 21 
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FOC Prob'ems lOVer .U Hourtl 
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BellSouth FOC Problems 
September 1997 

Number ASR's S.ubmlned lo """''An r OC 111 ~ Cuntn1 Monll'l. 35 

Num~ of fOC's Rtetlv..O Wllrl.k\ 41 Hours. 2~ 

Percent of FOC's Re<:elved Within 4$ Hours: 7 1• • 
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FOC Probltms IO')ier 48 Hours) 

(I·OC fum Onkl CunlirmaMa) 
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BeliSouth FOC Problems 
October 1997 

Numbef ASR's Submlct.cl to hlvt 1n FOC In 11M CUCTtnl Ma ,trl lO 

Nl.lmber ot FOC's Reulved Wltrlln 41 Hou.tt 2l 

Percent of FOC's Received Wllilln 48 Hou" .,., •• 
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fOC PTobfems lOY!! .U Hours! 
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BeiiSouth FOC Problems 
November 1997 

t.<.~m~r ASA's Submine4 to ~v• an F~ In ltMI C"rrent llollonth. l7 

Num~r of FCC's Aec..fve4 W\thln 46 .. ~rs: 20 

Percent of f~'s Rtc•fved W\lttln 61 Ho .. r~ ·~·. 
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fOC Prollfems (Over U Hou.!!.) 
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BeiiSouth FOC Problems 
December 1997 

N1.ft\bef AS R'l SutlnuniiCS to h•v• "" F OC 1n a.. C unent 40111:71. 12 

Nu"'bel of FOC 1 Rt.;ttv.cl Wllhln U Ho..•" 7 
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FOC Problems lOver 48 Hours) 

1 I·OC- Fum Ordc r C onfHITI.IIIon 1 

1 .a.SR-A .. ~.n-ll Scr.1.;e Rcque~u 

1 I-'Or-. ~r~oh.u.c: Order Sumt.:-11 
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BeiiSouth FOC Problems 
January 1998 

Number ASR's Subm1nttd to havtt an :=oc in the Current h'l'lnth· 33 

Number of FOC's Ret:e1ved W•thiO U Hours. 21 
Pert:ent of FOC's Ret:e•ved W•thm 48 Hours: b-4"• 

Restatement ol FOC Problem!> • 
3126197 

. AS1lto ldl .• roc aecehttl Na..._.ol.li.- .Dap MCUI~ 
.. . . rn. ASR loiOC . Dale 
I: . ,,.,. u I til ~ •i)\ Il l .'11 , · 1~ I 
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Ill '' " ,,~ Ul rl ~ · ''!'. ~ I I ~ll "•'l -
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FOC Problems tOver 48 Hours} 

tHJC.' f-Hm Order t:ouf•rnu.IMII 
(:\~~ :\ ... 1.1.:)3, Scr\1~ Rcq~ll 

11-'0N hmh.t~ Order !l'uml:lcn 
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BeiiSouth FOC Prot'!ems 
February 1998 

(Panial Month} 

Number ASR's Subnune!l to have an FOC tn the Current Month :o 
Number o~ Foe·~ Recetved Wtlhm n tiours: 24 
Percent of FOC's Rece•ved Wllhm 48 tiours· Y2" .. 

Reslalement :.f FOC Drc"lems 
3126191 

ASiilso kU POCRG.~ Nudltl IIIUJl._ DQs AdUIC ... kdle . p,._ A.SR to J0C .. . .. 
o: ··~· ''' No ti-t I\ - -
u.! !91''"' ·~::J ~ ' J'i'l\ .. tH • •~ •1 -. 



FOC Problems !Over 41 Hours) 

HUC·Futn Order CUIIIIinMiklnl 

1 ASK A .... e~ Seo"KC R~wo:::~l) 

, r'(J!-J.·I'un:lt.a.c Order N .. mbcr) 
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B~IISouth FOC Problems 
April1997 

Num~r ASR'I Sut>mlned to ~~~• an FOC In the Current IAonth· 33 

"-~o~m.bet or FOC's RKtived Within 41 flours: e 
Percent ·of F OC s RKitlved \Mthln 41 H~r ~ "·. 
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Y2'61'97 

0 
AJ 
G) -z 
}:> 



FOC Prob!tmt !o-..ef &8 Hour11 
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BeiiSouth FOC Problems 
M~y 1997 

Numbtt As~·· Subrntfted to tu~v• .,, FOC In !he CUI'refll Mon!"' 2t 

Numbef of FOC'5 ~-hied Within U Hour. U 

Pwceflt at f0C'5 Rtcetved With.Jn <1.4 Houn (!•. 

.uRIOW FOC._.... 
'.~· 
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BeiiSouth FOC Problems 
June 1997 

Number ASR's SYbmthld 10 h.aYt an fOC In tne Current MOttih 2'9 

!'.umber ot FOC's Rec .. veod Wlcr>in 4.1 H®t$' 19 

Ptrcenl or FOC's Rectlvtd Wlcnln .. Hourt. ~~ot>•. 

MR-.,w FOC.._.. _.__,...._D~Jfl.w.IG 
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<!().17 ~1 ()16. 27N7 a 07 0\'97 
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BeiiSouth FOC Problems 
July 1997 

NWT.bef ASR'!l Submlftltd to 1\.t~e an FOC in !he Current Moom· 32 

Number of foc·s ~ecttvltd Within 48 t1~r1. 23 

Pttc:enr of FOC's Rectlvltd Wltttln U H~·-. "2• • 

Alll•N . IOC._.... .._...fl...._:-"'.w.IO . f._Al!lataiOC Dlllt 
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BeiiSouth FOC Problems 
August 1997 

Numbef ASR~I Submitted to 1\i!,_ Ml f"OC In IN Cutnnt M• 'til\ :11 

Number or fOC"a qKefvec:l Within 41 Ho..~n 11 

Pertent of FOC ~ R.c:t"tvld WIINII41 Houra· t.~~•. 
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FOC Prob!t!ft• l OY« 'I HOYrtl 

1 Hll. ~hl"'!!l (.._ ~-&i~J 

,ASR•A....c,_, Sen- k«<lf_, 

ti'ON I'\,,, hut \.Jt~ N..mbn t 

I 

BeiiSouth FOC Problems 
Sept•mwr 1997 

llllurnbef ASA'~o Subrn.llteG to rt-avt Ill fOC N'l tfte C~"ent Mor:~ lS 

1\h&mO.t of FOC'1 ~tcefV.cl Mlftln 61 H<>..ln U 

Pefcent of FOC's Rtcetveo WltNn 41 H<AJI~ •••• 
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LOC Pro!Mms 10\l!f .U Hours) 

ltcll.'-f..-mOr,j,etl·.-~, 

1 ill. '0)( A.;.-:ess Sc:t'-..c Jt~ I 

!'ON l'"'t~~ UrJct N~,~mbrll 

I . : c.-I'Oft 

BeltSouth FOC Problems 
October 1997 

Numbet ASR·s Sutlmltt~ to Mw• an FOC In 1!'41 Cutrenc Montn· 30 

Numbet' or foe·, ReceiYed Wltnln u Houts 2l 

Pwcent or FOC·s RKei'V.d Wllhtn 48 Hours, .. , •• 

AIR16W ,,...__,...._Dol Ad~MC I' .. I 
1 r .... ..u~.Foc o.. 1 

R..t~~~ ~ • JC Prr:.- ..,.. 
lf'26197 



f'OC Pro~-• !2-!tr 41 Hour-s! 

1 H lL ·htm UI'Jcf <.:uotima.laool 

1A.'k ~ Sen.u lt~o.nll 

II'ON l'llf\haK(IfJcf N10111LII11 

Bell South FOC Problerr
November 1997 

Numb« AS A's Submlnecl to Nlve Ill FOC lnlht CurTtnl MOIIII• 21 

Num~r of FOC'a RK-elveod Wlthon 41 Ho.ur• 20 

Percent of FOC's R.ce!11td Within 41 Hourl. " -'• • 
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FOC Problem• !Ovet .. Houri) 

tH.IC -hrm tJ.Ju ~""l'il-..uJ 

t A.'S It • A .. cu Scn....c: lloql&l.1 I 
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BellSouth FOC Problems 
December 1997 

humbtr -'S~·· Submlned to h•v• an FOC In u-. Curr•nt MOC\Ih 12 

Number of FOC'• Rt~e•lvl<i ~Olin •• HOUfl' 1 

Perc•nt of FOC't R~~e•hled Within .. Hour~ ~·. 

MR•W roc.-..... 1 ....... , ....... _. AIM 
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FOC Problems !Over 41 1-ioursl 

c' 0< -Fmn Or~cr C'oniirnuuon1 
tASR-A-:.;t~s SerH .. ~ RQl•-.c:~l) 

(I'ON- Purdi.U( Order Nu111t111:0 
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H 

BeiiSo~uth FOC Problems 
January 1998 

Number ASR's Submstted to have an FOC an the Current Month: 33 

Number of FOC's Received Wath1n 411 Hours: 21 
Percent of FOC's Rect:ived Wtthcn 48 Hours: 6.a"., 

Restatement ot FOC Proble'TI!> 
3126 97 

ASK hl Bell FOC~d Nulllba' of Btu•AtP D•)s Adu.l Cu.plttdtle . 
' ' :- . . rrom ASI to roc ' D.ce ' .. ' 

!! t 11'1 " () l /0 5/'l:ol 1 0 I 21!1')!' 
I 'JJ, I "J "' I ll /1 )t,J') l! . .. l ll l t)gJ\Jh 

0 IM<ti'Jt\ o 1/ L?/<lK 4 v1n',"'"' 
l lr\1)/(}7 (J 1/ 1.)/'JJS l! I)I/U7tiiX 

01/14/98 0 112019f' .& 11l/21J/'}fl 

l) ll2nt'J8 01123/'JI! 3 OlfHN8 
0 11.20/9lS 01123198 1 Uli2.&N8 
Ol/ 1M98 0 112319lS s 01123198 
01120198 01126/9g .. OIIJW'8 
01/20198 01/2~11 .. 01!30198 
01120/98 01126/98 .& 0210.2/<JS 
Ol/20/98 oan7191J 5 OIIJOl'JS 



fOC Problems (Over 48 Hours! 

trC..X:- r .rm Order C onfirmallOill 
c~SR- .o\.;...cs.s Sc" 11:~ Rcquc:~ll 
11'0!1.-Purd .uc Order Numben 

BellSouth FOC Problems 
February 1998 
(Part1al Month) 

Number ASR's Submitted to have .an FOC 10 the Current Month: 26 

Number of FOC's Received W1thm 41 Hours: 2~ 
Percent of FOC's Rece1ved Within 48 Hours: 92~· 

Re:.tatemel"' or FOC Proo1ems 
3 26 97 




