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April l , 1998 

Mrs. Blanca S. Bayo 
Director, Division of Rcl:ordJ &Dd Rcponlna 
Florida Publk Service CommlssioD 
2S40 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

- ,. . . .. ... ' 
l.. ··-· . ._. 

@ BEI.LSOUTH 
• 0 ..... .. 4..., • -· ... -

Re: Approval of lhe Imawmo:Uoo Aarecn)elll Nqodatcd by BeiiSouth Telccommuoicadons. 
Inc. ("BeiiSouth") &Dd Eastland of Or1ando Telqlbooe Corpondoo pwsuam to Sections 2$ I, 2$2 
and 271 of lhe Telecommunlcat.lonJ Act of 1996 

Dear Mn. Bayo: 

Pursuanl to leedon 2$2(e) of the Telecommunlc:adoo.s Act of 1996, BeiiSouth and 
Eastland of Orlando Telepbooe Corporation are subtnlnin& to the Florida Public Service 
Cornml.uioo !heir neaodalcd aareement for lhc lntc:rconncct1o of their netWOr1a, the unbundling 
of spcclnc netwodt clement~ offered by BeiiSoutb and the ruale of BeiiSoutb 
celccommunlcation servicea to Eaal•"" of Orlando Telepbonr: Corporation. '11lc: aa:recmcnt wu 
I)Cgotlated pumw11 to tca.lons 2$ I , 2$2 and 271 of the Act. 

/_ Pumwlf to section 2$2(e) or the Act, the Commission iJ clwJcd w!th approving or 
~CK --=--~ft:cjectlna the nqot.iated IJTecmcnt between BeiiSouth &Dd l'astl&nd of Orlando Tclcpbonc 
IE~ Corporation within 90 da)'J of 111 submlulon. The Comm~11lon may only reject web an 
APP l!&recment if it finds that the aJlectnent or any portion of the agreement dbc:rimlnatcs aJalnst 

a tclCICOilliDUOic:ations carrier 001 a pll1)' to the agrecmen& or the lmplemctuatloo of the 
CAF - --rrg·recmcnt or any pol'l1oll of the IJRlCIIICill Ia not conalacent with the public ln1ere11, convcnlencc 
CM U l'l1d necessity. !Both pan1ea represent that neither or thele reuo01 exist u to the aa:rccment they 
CTR hove ncaotiatcdl and that the CMnmlalon should approve their aarecmcnt. 

EAG - ----n-vcry truly youn, 
LEG 
UN 
OPC 
RCH __ Re_,:Jula ry Vice President 

SIEC RECEIVID & lrlb 
WAS -- ~ 

OTH FFiP~SiCC..::iB~ii:EA:Ai'iuro;<;F"";RE:-=C-:O~R~DS..,., OOCUHfl, T 'd I" 11 R-OATE 

APR -I~ 
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THIS AGREEMENT Is made by and between BellSouth Telecommunications, 
Inc., rBeiiSouth"), a Georgia corporation, and Eastland of Ortando Telephone Corp. 
reastland of Ortando"), a Florida corporation, and shall be deemed elfec:tlve as of 
March 18, 1998. This agreemen• may refer to either BeiiSouth or Eastland of Orlando 
or both as 3 ·Party" or "Parties. • 

WITNESSETH 

'NHEREAS, BellSovth Is a local exchange telecommunications company 
authorized to provide telecommunications services In the statu of Alabama, Florida, 
Georgia, Kentucky. Louisiana, MlssluJppl, North Carolina, South Carolina, and 
Tenneaaee; and 

'NHEREAS, Eastland of Or1ando Is an attematlve local exchange 
telecommunications company r ALEC") authorized to provide telecommunications 
services In the statu of Alabama, Florida, Georgia, Kentucky, Louisiana, Mlu lu lppi, 
North Carolina, South Carolina, end Tennessee; and 

WHEREAS. the Parties wish to Interconnect their facilities, purchase unbundled 
elements, and exchange tnrtrlc: specltically for the purposes of fulfilling their obligations 
pursuant to sections 251 and 252 of the Telecommunications Ad of 1996 ("the Ad"). 

NOW THEREfORE, In consideration of the mutual agreements contained 
herein, BeDSouth and Eastland of Or1ando agree as follows: 

1. PUrpo!! 

The Patties agree that the rates. terms and conditions contained within 
this Agreement, Including all Attachments, comply and conform with each 
Parties' obligations under sections 251 and 252 of the Act. The acoess 
and Interconnection obligations contained herein enable Eastland of 
Orlando to provide competing telephone exchange service to residential 
and business subscribers within the territory of BeiiSouth. The Parties 
agree that Eastland of Or1ando will not be considered to have offered 
Interconnection In any state within BeUSouth's region until auch time as it 
has Otdttnld Interconnection faciiitles tor the purposes of providing 
buslneu and/or ruldenUallocal exchange service to customers 
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2. Term of the AAJMment 

2.1 The term of this Agreement shall be two years, beginning March 18, 1998. 

2.2 The Parties agree that by no later than one hundred and eighty (180) 
daya prior to the expiration of thlt Agreement, they ahan commence negotiations with regard to '.he terms, conditions and prices of local Interconnection to be e1fectlve beginning on the expiration date of this Agreement rsubsequent Agreement"). The Parties further agree that any auch Subsequent Agreement ahall be for a term of no leas than two (2) yeara unlell the Partiet agree otherwile. 

2.3 If, within one hundred and thirty-five (135) daya of commencing the negotiation referred to in Sec11on 2.2, above, the f'artles ar;e unable to satisfactorily negotllite new local interconnection terms, conditions and prices, either Party may petition the Commltalon to establish appropriate local Interconnection arrangements pursuant to 47 U.S.C. 252. The Parties agree that, In such event, they ahall encou111ge the Commlaalon to ltaue Ita order regtrding the appropriate local Interconnection arrangementa no later than the expiration date of this Agreement. The Parties further agree that In the event the Commltalon doea notlaaue its order prior to the expiration date of this Agreement, or if the Parties continue beyond the expiration date of this Agreement to negotiate the locellnterconnectlon ar111ngements without Commission Intervention, the terms, conditions and prices ultimately ordered by the Commltalon. or negotiated by the Parties, will be effective retroactive to the day following the expiration date of this Agreement Until the Subsequent Agreement becomes effective, the Parties thaU continue t.o exchange traffic pursuant to the terms and conditions of this Agreement. 

3. Ordering P~uraa 

3.1 Detailed procedures for ordering and provisioning BellSouth services are set forth In BeiiSouth'a Local Interconnection and Facility Based Ordering Guide and Resale Ordering Guide, as appropriate. 

3.2 BeliSouth hat developed eleetronlc syatems for placing moat resale and some UNE ordera. BeiiSouth has also developed electron~ systems for acceu.lng data needed to place ordera Including valid addreaa, available services and features, available telephone numbera, due dat.e estimation on pre-order and calcutatlon on ftrm order, and customer service recorda where applicable. Charge for Operational Support Systems (OSS) shall be as set forth In this agreement. 
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4. Parity 
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The services and service provisioning that BeiiSouth provides Eastland of 
Ortando for reaale will be at least equal In quality to that provided to 
BenSouth, or any BeiiSouth subsidiary. affiliat.e or end user. In connection 
with resale, BeiiSt...rth will provide Eastland of Orlando with pre-ordering. 
ordering, maintenance and trouble reporting, and daily uaage data 
functionality that will enable Eastland of Orlando to provide equivalent 
levels of customer service to their local exchange customers as BeiiSouth 
provides to its own end users. BeiiSouth shall also provide Eastland of 
Orlando with unbundled networlt elements, and acoese to those elements. 
tihat Is at least equal In quality to that which BeiiSouth provides BeRSouth. 
or any BeiiSouth subsidiary, affiliate or other ALEC. BeiiSout:, will provide 
number portability to Eastland of Orlando and their customers with 
minimum Impairment of functionality, quality, reliability and convenience. 

5. White Paa•• Uatlnaa 

BeiiSouth shall provide Eastland of Orlando and their customers ac:ceas to 
white ~ directory listings under the foHowlng terms: 

5.1 Ll!tlnga. BeiiSouth or its agent will Include Eastland of Orlando residential 
and business customer llatlngs In the appropriate White Pages (reaidential 
and business) or alphabetlcal directories. Directory listings will make no 
distinction between Eastland of Orlando and BeiiSouth subiiCIIbers. 

5.2 Rates. Subscriber primary llslfng lnformalfon In the White Pages shall be 
provided at no charge to Eastland of Orlando or Ita subscnbers provided 
tha.t Eastland of Orlando provides subacnber littlng Information to 
BeUSOuth at no charge. 

5.3 Procedures for Submitting Eastland of Orlando Subscriber Information. 
BeiiSouth will provide to Eastland of Orlando a magnetic tape or computer 
disk containing the proper format for submitting subscriber listings. 
Eastland of Orlando will be required to provide BeiiSouth with directory 
listings and dally updates to those listings. including new, changed, and 
deleted littlnga, In an Industry-accepted format. These prooedures are 
detailed in BeiiSouth's Local Interconnection and Facility Baaed Ordering 
Guide. 

6.4 Unlisted Subscribers. EasUand of Ortando will be required to provide to 
BellSouth the names. add1111sea and telephone numbers of all EaaUand 
of Orlando customers that wlah to be omitted from dlrectortea. 
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5.5 Inclusion of Eastland of Orlando Customers In Directory Aaslstance 
Database. BeiiSouth will Include and maintain Eastland of Orlando 
subscriber listings In BeiiSouth's directory a111stance databases at no 
charge. BeiiSouth and Eastland of Orlando will formulate appropr1ate 
procedures regarding lead time, timeliness, format and content of listing 
information. 

5.6 listing Information Confidentiality. BeiiSouth will accord Eastland of 
OrlandO's directory listing Information the same level of confidentiality that 
BeUSouth accords ita own dlrectory listing information, and BeiiSouth shall 
limit access to Eastland of Orlando's customer proprietary confidential 
directory information to those BeJISouth employees who are involved In 
the preparation of listings. 

5. 7 Optional Uatlngs. Additional listings and optional listings will be offered by 
BeiiSouth at tarffred rates as set forth In the General Subscriber Services 
Tariff. 

5.6 Delivery. BeiiSouth or Its agent shall deliver White Pages directories t.o 
Eastland of Orlando subscn'bera at no charge. 

6. Bona Fide Request Proc ... for Further Unbundling 

BeiiSouth shall, upon request of Ea.stland of Orlando, provide to Eastland 
of Orlando access to ita unbundled elements at any technically feasible 
point for the provision of Eastland of Orlando'• telecommunications 
service Where such access Is neceasary and failure to provide acoeas 
would impair the ability of Eastland of Orlando to provide servl.::es thalli 
seeks to offer. Any request by Eastland of Or1ando for access to an 
unbundled element that Ia not already available shall be treated as an 
unbundled element Bona Flde Request. and shall be eubmltted to 
BeiiSouth pursuant to the Bona Fide Request process set forth in 
Attachment 9. 

7. Liability and Indemnification 

7.1 BeiiSoulh llabU!ty. BeiiSoulh shall take financial responsibility for Ita own 
action• In causing, or Ita lack of action In preventing. unbllloble or 
uncollectible Eastland of Orlando revenuea. 

7.2 Uabllity for Acts or Omissions of Third Parties. Neither BellSouth nor 
Eastland of Orlando ahaJI be liable for any aet or omission of another 
telecommunications company providing a portion of the services provided 
under this Agr~ment 
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7.3 Umltation of U8bllity. 
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7 .3.1 Each Party'tllablllty to the other for any lou, cost, claim, Injury or liability 
or expenM, Including ,.aaonable attomey'a feet relating to or arising out 
of any negligent ae' or omlsalon In Ill performance of this Agreement 
whether In contract or In tort, shall be limited to a credit for the actual cost 
of the services or functions not per:formed or improperly performed. 

7 .3 .. 2 Umltatlona in Tariffs. A Party may, In ita sole discretion. provide In ita 
tariffs end contracts with Ita Customer and third parties that relate to any 
service, product or function provided or contemplated under this 
Agreement, that to the maximum extent permitted by Applicable Law, 
such Party shall not be liable to Customer or third Party for (I) any Loss 
relating to or arising out of this Agreement, whether In contract, tort or 
otherwise, that exceeds the amount such party would have charged that 
applicable peraon for the aeiVIoe, product or function that gave rise to 
auch Lola and (II) Conaequentlal Damages. To the extent that a Party 
elects not to place In Ita tariffs or contracts such llmitatlona of liability, and 
the other Party incurs a Lou aa a result thereof, such Party shall 
Indemnify and reimburse the other Party for that portion of the Loss that 
would have been limited had the first Party included In ita tariffs and 
contracts the limitations of liability that such other Party Included In Ita own 
tariffs at the time of such Loss. 

7 .3.3 Neither BeiiSouth nor Eastland of Ortando shall be liable for damages to 
the othe(a terminal location, POl or other company's customers' premises 
reaultlng from the furnishing of a aervlce, Including, but not limited to, the 
lnst.allatlon and removal of equlp1 1ent or associated wiring, except to the 
extent caused by a company'a negligence or willful misconduct or by a 
company's failure to property ground a local loop after disconnection. 

7 .3.4 Under no circumstance aha II a Party be responsible or liable for Indirect, 
incidental, or consequential damages. including, but not limited ~!:1 . 
economlc lola or lost buslneu or profl1s. damages arising rrom the use or 
performance of equipment or software. or the loss of uae of software or 
equipment. or accessories attached thereto, delay, error, or loss of data. 
In connection with this Umltatlon of liability, each Party recognizes that the 
other Party may, from time to time, provide advice, make 
recommendations, or supply other analyses related to the Services, or 
facilities described In this Agreement, and, while each Party shall use 
diligent effort~~ In this regard, the Parties acknowledge and agree that this 
limitation of liability ehall apply to provision of auch edvlce, 
recommendations, and analyses. 
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7.4 lndemnlficltlon for Certain Claima. BeiiSouth and Eastland of Orlando 
providing MNicea, their affiliates and their parent company. shall be 
Indemnified, defended and held harmless by each other against any 
claim, loss or damt~~ge arising from the receiving company'e use of the 
services provided under this Agreement pertaining to (1) claims for libel, 
slander, Invasion of orivacy or copyright Infringement arising from the 
content of the receiving company' a own communications, or (2) any cl::!m, 
loss or damage claimed by the oth~r company's customer arising from 
one companVs use or reliance on the other company's servia:=. actlons, 
dulles, or obllgatlona arising out of this Agreement. 

7.5 No liabUity for Certain lnaocurate Data. Neither BeiiSouth nor Eastland of 
Orlando aaaumes any liability for the accuracy of data provided by one 
Party to the other and each Party agrees to Indemnify and !hold harmless 
the other for any claim, action, cause of action, damage, or Injury that 
might rasult from the supply of Inaccurate data In conjunctlcn with the 
provision of any aarvlce provided pursuant to this Agreement. 

7.6 Disclaimer. EXCEPT AS SPECIFICALLY PROVIDED TO THE 
CONTRARY IN THIS AGREEMENT, NEITHER PARTY MAKES ANY 
REPRESENTATIONS OR WARRANTIES TO THE OTHER PARTY 
CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES, OR 
FACILITIES PROVIDED UNDER THIS AGREEMENT. THE PARTIES 
DISCLAIM, WITHOUT LIMITATION, ANY WARRANTY OR GUARANTEE 
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. 
ARISING FROM COURSE OF PERFORMANCE. COURSE OF 
DEALING, OR FROM USAGES OF TRADE. 

8. lntallec1Ual Property Rights and lndamnlflcatlon 

8.1 No Ucense. No patent, copyright. trademark or other prop:rletary right Is 
licensed, granted or otherwise transferred by this Agreement. Eastland of 
Orlando Ia strictly prohibited from any use, Including but not limited to In 
sales, In marttetlng or advertising of telecommunications servk:el, of any 
BeiiSouth name, service merle or trademark. 

8.2 Ownership of Intellectual Property. Any Intellectual property which 
originates from or Is developed by a Party shall remain In the exclusive 
ownership of that Party. Except for a limited llcenae to use patents or 
copyrlghtl to the extent necea.aary for the Parties to uae any facllltles or 
equipment (Including software) or to receive any aervlce solely as 
provided under this Agreement, no license In patent, copyright, trademark 
or trade aacret. or other proprietary or intellectual property right now or 
hereafter owned, conltolled or licensable by a Party, Is granted to the 
other Party or shall be Implied or arise by estoppel. It is tha responsibility 
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of each Party to ensure at no additional coat to the other Party that It haa 
obtained any 11eceaury licenses in relation to intellectual property of third 
Partlea used in ita network that may be required to enable the other Party 
to use any facllltJel or equipment (Including software). to receive any 
service, or to perform I~ reapectjve obligations under this Agreement. 

8.3 ltndemnification. The I arty providing a service pursuant to this Agreement 
will defend the Party receiving sue!~ service or data provided as a result of 
such service against clalrna of Infringement arising solely from the use by 
the receiving Party of such service and will Indemnify the receiving Party 
for any damages awarded based solely on auch claims In accordance with 
Section 7 of thla Agreement. 

8.4 Claim of Infringement. In the event that use of any fa.cllitles or equipment 
(including software), becomea, or In reasonable judgment of the Party 
who owns the affected network Is likely to become, the subject of a claim. 
action, suit, or proceeding based on Intellectual property Infringement, 
then said Patty ahall promptly and at Its sole expense, but subject to the 
limitations of liability set forth below: 

8.4.1 modify or replace the applicable facilities or equipment (Including 
software) while malntalnln9 form and function, or 

8.4.2 obtain a license sufftcient to allow such use to continue. 

8.4.3 ltn the event 8.4.1 or 8.4.2 are commercially unreasonable, then said Party 
may, terminate. upon reasonable notlce, this contract with respect to use 
of, or services provided through use of, the affected faclfrties or equipment 
(1ncluding software), but solely to the extent required to avoid the 
infringement claim. 

8.5 Exception to Obligations. Neither Party's obligations under this Section 
shall apply to th4S extent the infringement is caused by: 0) modification of 
the facllltles or equipment (Including software) by the Indemnitee; (II) use 
by the Indemnitee of the facilities or equipment (Including software) in 
combination with equipment or facilities (Including software} not provided 
or authorized by the Indemnitor provided the facllitlea or equipment 
(ilncludlng software) would not be Infringing If used alone; (IIQ conformance 
to speclficatlont of the indemnitee which would neceuarlly reautt In 
l11fringement; or (iv) continued use by the Indemnitee of the affected 
facllitlea or equipment (Including software) after being placed on notice to 
discontlnue use aa set forth herein. 

8.6 Exclusive Remedy. The foregoing shall conatltuta the PartJ.ea' sole and 
exclusive remedlet and obligations with respect to a third party claim of 
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intellectual property Infringement arising out of the conduct of business 
under this agreement. 

9. Treatment of Proprietary and Confldantiallnformatlon 

9.1 Confidential Inform~. It may be necessary for BeiiSoulh and Eastland 
of Orlando to provide each other with certain confldentlallnformatlon. 
Including trade secret Information, including but not limited to. technical 
and bualneu plans, technical information, proposals, spacificatlons, 
drawings, procedures, customer account data, call detail records and like 
l'nformatlon (hereinafter collectively r.eferred to as "Information"). All 
Information ahell be In writing or other tangible form and clearly marked 
With a confidential. private or proprietary k.gend and that the Information 
will be returned to the owner within a reasonable time. The Information 
shall not be copied or reproduced in any form. BeiiSouth and Eastland of 
Orlando lhlll receive auch Information and not disclose such Information. 
BeiiSouth arid Eaatlarld of Orta.ndo shall protect the Information received 
from distribution, dlsclosura or dissemination to anyone except employees 
of BeiiSouth and Eastland of Orlando with a need to know such 
l'nformation arid which employees agree to be bound by the terms of this 
Section. BellSouth and Eaauarld of Orlando will use the same standard of 
Cite to protect Information re<:elved u thoy would u&e to protect their 
own confidential and proprietary Information. 

9.2 Exception to Obligation. Notwithstanding the foregoing, there will be no 
obligation on BeiiSouth or Eastland of Ortando to protect any portion of 
the Information that Is: (1) made publicly available by the owner of the 
Information or lawfully disclosed by a Party other than BeiiSouth or 
Eastland of Orlando; (2) lawfully obtained from any source other than the 
owner of the Information; or (3) previously known to the receiving Party 
without an obligation to keep It confidential. 
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10. Aaalanmenta 

Any assignment by either Party to any non-affiliated entity of any right, 
obligation or duty, or of any other Interest hereunder, In whole or In part, 
without the prior written consent of the other Party shall be void. A Party 
may auign this Agreen.ant or any right, obligation, duty or other Interest 
hereunder to an Affiliate company of the Party without the consent of the 
other Party. All obligations and duties of any Party under this Agreement 
shall be binding on all successors in Interest and assigns of such Party. 
~o a11lgnment of delegation hereof allall relieve the asalgmor of its 
obllgatlont under this Agreement In the event that the aaalgnH falls to 
perform such obligations. 

11. R .. olutlon of Dlaputea 

Except aa otherwise etated In this Agreement, the Partles agree that If any 
dispute arises as to the Interpretation of any provision of th:ls Agreement 
or as to the proper implementation of this Agreement, either Party may 
petition the Commission for a resolution of the dispute. However, each 
Party reserves any rights it may have to seek judicial review of any ruling 
made by the Commission concerning thla Agreement 

12. Limitation of u .. 

The Partles agree that this Agreement shall not be offered by either Party 
in another jurisdiction as evidence of any conceaslon or as a waiver of any 
position taken by the other Party In that jurlsdlctlon or for any other 
purpose. 

13. Tax .. 

13.1 Defmitlon. For purposes of this Sectlon, the terms "taxes· and "fees" shall 
include but not limited to federal, state or local sales, uae, excise, gross 
receipts or other taxes or tax-like fees of whatever nature and however 
designated (Including tariff eurchargea and any fees, charges or other 
payment.a, contractual or otherwise, for the use of public streets or rights 
of way, whether designated as franchise fees or otherwise) imposed, or 
sought to be Imposed, on or with respect to the sarvlces fumlahed 
hereunder or measured by the charges or payments therefore, excluding 
any taxes levied on Income. 
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13.2 Tax" !!)d F ... lmpo!!d Olr!dly On Either S.ller or Purchaser. 

13.2.1 Taxes and fees Imposed on the providing Party, which are not pemtltted 
or required to be passed on by the providing Party to Its customer, shall 
be borne and paid by the providing Party. 

13.2.2 Taxes and fees Imposed on the purchasing Party, which are not required 
to be collected and/or remitted by !he providing Party, shall be borne and 
paid by tho purchalng Party. 

13.3 Taxes and Feeslmpoaed on Purchaaer But Collected Aod Remitted By 
Seller. 

13.3.1 Taxes and fees Imposed on the purchasing Party shall be bome by tile 
purchasing Party, even If the obligation to collect and/or remit such taxes 
or fees Is placed on the providing Party. 

13.3.2 To the extent permitted by applicable law, any auch taxes and/or fees 
shall be lhown u aeparate itema on applicable blUing docurnenta 
between the Parties. Notwtthsblndlng the foregoing, the purchasing Party 
shall remain liable for any such taxes and fees regard leas of whether they 
are actually billed by the providing Party at the time that the respee1lve 
service Is billed. 

13.3.3 If the purchasing Party determines that in Its opinion any such taxes or 
fees are not payable, the providing Party shall not bill such taxes or fees 
to the purchasing Party if the purchasing Party provides written 
oertfficatlon, reasonably satisfactory to the providing Party, stating that it Is 
exempt or otherwlae not subject to the tax or fee, setting forth the basis 
therefor, and satisfying any other requirements under applicable law. If 
eny authority seeks to collect any such tax or fee that the purchasing 
Party has determined and certified not to be payable, or any such tax or 
fee that was not billed by the providing Party, the purchasing Party may 
contest the aame In good faith. at its own expense. In any such conte~>t. 
the purchasing Party shall promptly fumlsh the providing Party with copies 
of all filings in any proceeding, protest, or legal challenge, all rulings 
Issued In connection therewith, and all correspondence between the 
purchasing Party and the taxing authority. 

13.3.4 In the event that all or any portion of an amount sought to be collected 
must be paid In order to contest the Imposition of any such tax or fee, or to 
avoid the existence of a lien on the aasata of the providing Party during 
the pendency of such contest, the purchasing Party shall be responsible 
for such payment and a hall be entitled to the benefit of any refund or 
recovery. 

1215197 



Genenll T~ and ConditionS · Pill A 
Pege 11 

13.3.5 If It Is ultimately determined that any additional amount of such a tax or 
fee Is due to the imposing authority, the purchasing Party shall pay such 
additional amount, Including any Interest and penalties thereon. 

13.3.6 Notwithstanding any provision to the contrary, the purchasing Party shall 
protect, Indemnify and hc.:d harmlen (and defend at the purchasing 
Party's expenae) the providing Pat1)' from and agelnst any such tax or fee, 
interest or penaltJet thereon, or other charges or payable expenaes 
(tncluding reasonable attorney fees) with respect thereto, which are 
Incurred by the providing Party In connection with any claim for or contest 
of any such tax or fee. 

13.3.7 Each Perty ahell notify the other Party In wrltlng of any assassment. 
proposed aueaament or other claim for any additional amount of such a 
tax or fee by a taxing authority; such notice to be provided, if poaalble, at 
least ten (10) days prior to the date by which a rasponae, protest or other 
appeal mutt be filed, but In no event later than thirty (30) daya after 
receipt of auch uaenment, proposed anesament or claim. 

13.4 Taxes and Fees Imposed on Seller But Passed On To Purchaser. 

13.4. 1 Taxes and fen imposed on the providing Party, which are permitted or 
required to be paaaed on by the providing Party to Ita CUitomer, shall be 
bonne by the purchasing Party. 

13.4.2 To the extant permitted by applicable law, any such taxes and/or f~Ms 
shall be shown aa separate Items on applicable billing doeumenta 
between the Parties. Notwithstanding the foregoing, the purchaalng Party 
shall remain liable for any auch taxes and fees regardless of whether they 
are actually billed by the providing Party at the tlme that the respectlve 
service Is billed. 

13.4 .3 If the purchasing Party dlugrees with the providing Party's determination 
as to the application or basis for eny such tax or fee, the Parties shall 
consult with respect to the Imposition and biDing of such tax or fee. 
Notwithstanding the foregoing, the providing Party shall retain ultimate 
respontlblllty for determining whether and to what extent any such taxes 
or fees are applicable, and the purchatlng Party ahall abide by such 
determination and pey such taxea or feet to the providing Perty. The 
providing Perty ahall further retain ultlmete respontlblllty :.x determining 
whether and how to contest the Imposition of IOOh taxes and fees; 
provided, however. thet aoy auch contest undertaken at the request of the 
purchasing Party shall be at the r urchaslng Party'• expense. 
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13.4.4 In the event that all or any portion of an amount sought to be collected 

1must be paid In order to contest the Imposition of any such tax or fee, or to 
.avoid the existence of a lien on the assets of the providing Party during 
1he pendency of such contest, the purchasing Party shall be responsible 
for such payment end shall be entitled to the benefit of any refund or 
1recovery. 

13.4.5 ,If It Is ultimately determined that any additional amount of such a tax or 
lfee Is due to the Imposing authority, the purchasing Party ahall pay such 
additional amount, Including any Interest and penalties the,reon. 

13.4.6 INotwithttandlng any provision to the contrary, the purchasing Party shall 
protect indemnifY and hold harmlesa (and defend at the purchasing 
Party's expense) the providing Party from and against any such tax or fee, 
interest or penalties thereon, or other reasonable charges or payable 
expe"* (Including reasonable attorney fees) with respect thereto. which 
are Incurred by the providing Party In connection with any claim for or 
contest of any such tax or fee. 

13.4 .7 Each Party shall notify the other Party In writing of any auessrnent, 
proposed aueament or other cla.lm for any additional amount of such a 
tax or fee by a taxing authority; such notice to be provided. If possible, at 
least ten (10) days prior to the date by which a response, protest or other 
appeal must be filed , but In no event later than thirty (30) d'ays after 
receipt of such asaessrnent, proposed aaseument or claim. 

13.5 Mutual Cooperation. In any contest of a ta.x or fee by one Party, the other 
Party ehall cooperate fully by providing records, testimony and such 
addltlonal Information or anlstance as may reasonably be necessary to 
pursue the contest Further. the other Party shall be ~mbursed for any 
reasonable and necessary out-of-pod<et copying and travel expenses 
Incurred In assisting In such conteet. 

14. Force MaJeure 

In the "''"I performan~ of !hit Agf'OQmtnt, or •ny obligat.ion hereunder, 
Is either directly or Indirectly prevented, restricted, or Interfered with by 
reason of tlre, flood, earthquake or like acts of God, wars. revolution. civil 
commotion, expiollon, acts of public enemy, embargo, acta of the 
government In Ita IOVetelgn capacity, labor dlfllcultlts, Including without 
limitation, strikes, slowdowns, picketing, or boycotts, unavailability of 
equipment from vendor, cl\anges requested by CUstomer, or any other 
clrc:umstanees beyor.d the reasonable control and without the fault or 
negligence of the Party affected, the Party affected, upon giving prompt 
notice to the other Party, 1halt be excused from such performance on a 
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day·to-day basis to the extent of such prevention, restriction, or 
tnterference (and the other Party shan likewise be excused from 
performance of its obligations on a day-to-day basis until the delay, 
restriction or Interference has ceased); provided however, that the Party 
so affected shall use diligent efforts to avoid or remove such causes of 
non-performance and bo'h Parties shall proceed Whenever such causes 
are removed or cease. 

15. Year 2000 Compliance 

All software and related materials (collectively called "Software") 
delivered, connected with BeiiSouth or auppfled In the furtnerance of the 
terms and conditions specified In this Agreement· (I) will record. store, 
prooeu and display calendar dates falling on or after January 1, 2000. In 
the same manner, and with the same functionality as such software 
records, atores, prooeues and calendar datea falfhg on or before 
December 31, 1999; and (II) ahalf Include without limitation date data 
century recognftlon, a~lculatlona that accommodate same century and 
multlcentury formulas and date values. and date data Interface values that 
refleot the century. 

16. ModJflcatlon of AarMment 

16.1 BeUSouth shall make available to Eastland of Orlando any lnterconnedlon. 
service, or network element provided under any other agreement filed and 
approved pursuant to 47 USC§ 252; provided however the parties ahall 
adopt such other agreement In its entirety. The adopted agreement shall 
apply to the same states as such other agreement and for the Identical 
term. 

16.2 No modification, amendment, supplement to, or waiver of the Agreement or 
any of its provisions shall be effective and binding upon the Parties unless It 
Is made In writing and duly signed by the Parties. 

16.3 Execution of this Agreement by either Party does not confirm or Infer that 
the executing Party agrees with any decislon(s) Issued pursuant to the 
Telecommunications Act of 1996 and the consequences of those decisions 
on specific language In this Agreement Neither Party waives Its rights t.o 
appeal or othelwlse cl'lallenge any auch declalon(a) and each Party 
reaervH all of Ita rlghta to pursue any and all legal ond/or equitable 
remodlel, including appeals of any auch dedslon(a). 

16.4 In the event that any final and nonappealable legislative, regulatory, judicial 
or other legal acllon materially affects any material terms of this Agreement. 
or the abUity of Eastland of Orlando or Bell South to perform any material 
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terms of this Agreement, Eastland of Orlando or BetiSouth may, on thirty 
(30) daya' written notk:e require that such terms be renegotiated, and the 
Parties shiN renegotiate In good faith such mutually acceptable new terms 
as may be required. In the event that such new terms aJe not renegotiated 
within ninety (90) days $1\er such notice. the Dispute shall be referred to the 
Dispute Resolution pre tedure set forth In Section 11. 

16.5 If any provision of this Agreement or the appHcation of such provision to 
either Party or circumstance, shall be held Invalid, the remainder of the 
Agreement, or the application of any such provision to the Parties or 
circumstances other than those to whlch'it Is held invalid, shall not be 
effective thereby, provided that the Parties shall attempt to reformulate such 
Invalid provision to give effect to such portlon11 thereof as may be valid 
without defeating the Intent of such provision. 

17. Walvera 

A failure or delay of either Party to enforce any of the provisk>ns hereof. to 
exerclae any option which Is herein provided, or to require performance of 
any of the provisiOns hereof shall in no way be construed to be a waiver of 
such proyilions or options, and each Party, notwithstanding such failure, 
shall have the right thereafter to Insist upon the specill<: performance of any 
and aU of the provisions of this Agreement 

18. Governing Law 

This Agreement shall be governed by, and construed and enforced in 
accordance with, the laws of the State of Georgia. without regard to its 
conflict of laws principles. 

19. Ann'a Langth Negotiation• 

This Agreement was executed after arm's length negotlallons between the 
undersigned Parties and reflects the conclusion of the undersigned that 
this Agreement Is In the best Interests of all Parties. 

20. Notlc:.n 

20.1 Every notice, consent, epproval, or other communications required or 
contemplated by this Agreement shall be In writing and shall b6 delivered 
In peraon or given by postage prepaid mail, address to: 
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BeiiSouth Telecommunlcatlona, Inc. 

ALEC Account Team 
RoomE4E1 
3535 Colonnade Parkway 
Binnlngham, Alabama 35243 

and 

General Attorney- COU 
Sulte4300 
675 W. Peachtree St. 
Atlanta, GA 30375 

Eaatland of Orta1 .do Telephone Corporation 

Mr. Danny McGinnis 
Suite 200 
2722 Eastlake Ave. 
Seattle, WA 98102 

and 

Steven J. Longenecker 
Eastland Telecommunications Consulting, Inc. 
21 Kenbroolc Drive 
Vandalia. OH 453n 

and 

Eastland of Orlando Telephone Corporation 
7612 Or. Phillips Drive 
Orlando, FL 32819 

or at such other address as the intended recipient previously shall have 
designated by written notice to the other Party. 

20.2 VVhere apeclftcally required, notloea shall be by certified or registered mall. 
Unless otherwise provided In this Agreement, notice by mall shall be 
effective on the date it Is ofriClally recorded as delivered by retum receipt 
or equivalent, and In the absence of such record of delivery. it shall be 
presumed to have been delivered the fifth day, or next business day after 
the fifth doy, after It was deposited in the mails. 
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20.3 BeiiSouth anaU provide Eastland of Orlando 45-day advance notice via 
Internet posting of price changes and of changes to the terms and 
condltlo!'a of services available for resale. To the extent that revisions 
occur between the time BeiiSouth notifies Eastland of Orlando of changes 
under this Agreement and the time the changes are scheduled to be 
implemented, BeUSoun will Immediately notlfy Eastland of Orlando of 
such revisions consistent with ita Internal notiflcatlon process. Eastland of 
Ortando may not hold BeiiSouth responsible for any cost Incurred as a 
result of such revisions, unless such costs are Incurred as a result of 
BeiiSouth's intentional misconduct. Eastland of Orlando may not utilize 
any notice given under this aubaectlon concerning a service to marl<et 
resold offerings of that service In advance of BeiiSouth. 

21 . Rule of Conatructlon 

No rule of constructlon requiring Interpretation against the drafting Party 
hereof shall apply in the Interpretation of this Agreement. 

22. Headlnaa of No Force or Effect 

The headings of Articles and Sectlons of this Agreement are for 
convenience of reference only, and snail In no way define, modify or 
restrict the meaning Of Interpretation of the terms or provisions of this 
Agreement. 

23. Multiple Countarp!rta 

This Agreement may be executed multiple counterparts, each of which 
shall be deemed an original, but all of which shall together constitute but 
one and the same document 

24. Entire Agreement 

This Agreement and ita Attactlments. Incorporated herein by this 
reference, seta forth the entire underatandlng and superaeclea prior 
agreements between the Parties relating to the subject matter contained 
herein and merges all prior discussions between them, and neither Party 
shall be bound by any definition, condition, provision, representation, 
warn~nty, covenant or promlae other than as expressly stated In this 
Agreement or as Is contemporaneously or subsequently se1 forth In writing 
and executed by a duly authorized officer or representative of the Party to 
be bound thereby. 
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IN WITNESS WHEREOF, the Parties have executed this Agreement the 
day and year above first written. 

Ea~do Telephone Corp. 

Signature 

Jerry D. Hendrix '2>Auk'Y A. !ti(B,Nw.s 
Printed Name Printed Neme 

Director {'to 

Date Oete 
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Affillata Is defined as a person that (directly or Indirectly) owns or controls. is owned or 
controlled by, or Is under common owner~hip or control with, another per~on. For 
purposes of this paragraph, the term ·own· means to own an equity Interest (or 
equivalent thereof) of more than 10 percent 

Centrallud Mluage Olattfbutlon Syat.m Is the BeiiCore administered national 
system, based In Kanaaa City, Mlsaourl, used to exchange Exchange Message Record 
(EMR) formatted data among host companies. 

Commlaalon Is defined as the appropriate regulatory agency In each of BeiiSouth'a 
nino lllte region, Alabama, Florida, Georgia, Kentucky, Louisiana. Mlsslulppl, North 
Carolina. South Caronna. and Tennessee. 

Dally Uaage A'- Is the compilation of mesaages or copies of meaaages In standard 
Exchange Message Record (EMR) format exchanged from BeiiSouth to an ALEC. 

Exchange M ... age Record Is the nationally ldmlnlstered standard format for tho 
exchange of data amol'lg Exchange Carriert within the teleeommunlcltlonalndustry. 

lntAircompany Settlemtnta (ICI) Ia tho revenue asi!OCiated with charges billed by a 
company other than the company In whOte aervlce area such charges were Incurred. 
ICS on a natlonallevelincludea third number and credit card calli and is ldministered 
by BeiiCore'l Credit Clrd and Third Number Settlement System (CATS). Included It 
traffic that originates in one Regional Bell Operating Company's (RBOC) t.omtory and 
bills In another RBOC'I territory. 

intermediary function Is def!Md 11 the delivery of local traffic from a local oxchanga 
earner other than BeiiSouth; an ALEC other than Eaa1land of Orlando: another 
telecommunications company such u a wireless telecommunlcltiona provider through 
the networ!( of BeiiSouth « Eaattand of Or1ando to an end uaer of BeiiSouth or Eastland 
of Orlando. 

Local lntAirconnectlon Ia defined aa 1) tho delivery of local traff'IC to be terminated on 
each Party's local netwot1t 10 that end uaer1 of either Party have the ability to reach 
end user~ of the other Party without the use of any access code « aubatantial delay in 
the proce11lng of the can; 2) the LEC unbundled netwofil featurea, function a, and 
capebllitlea aet forth In thla Agreement: and 3) Servtc. Provider Number Portability 
aometlmea refeiTid to u t.mporary telephone number portability to be implemented 
pursuant to the terms of thia Agreement 

Local Traffic is defined 11 any telephone can that origlnatn In one exchange and 
termlnatH In either the aame exchange, or a comt~ponding Extended Area Service 
("EAS") exchange. The terma Exchange, and EAS exchanges are defined and 
specified in Section A3. of BeiiSouth'a General Subscriber Service Tariff. Local Traffic 
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does not include traffic that originates from or terminates to an enhanced aetVice 
provider or Information aervlce provider. 

Message Dlatrlbutlon Is routing determination and eubsequenl dellvefV of meuage 
data from one company to another. Also Included Is the interface function with CMOS. 
where appropriate. 

Multiple Exchange Carrier Aeeeaa Billing t 'MECAIJ .. ) mnn1 tM dOC\Imenl 
prepared by the Billing Committee of the Ordering and Billing Forum ("OBF:). which 
functions under the auspices of the Canter Ullaon Committee of the Alliance for 
TelecommunleaUonalnduatry Solutions ("ATlS")and by Belleore 11 Special Report SR· 
BDS·000983, Containing the recommended guidelines for the billing of Exchange 
Service access provided by two or more LECa and/or ALECa or by one LEC In two or 
more states within 1 single LATA. 

Non·lntereompany SetUement Syatem (NICS) Is the BeiiCont system that calculates 
non·intercompany settlements amounta due from one company to another within the 
same RBOC region. It lncludu c:ntdit card. third number and collect meuagea. 

Percent of lnteratate Uuge (PIU) It defined as a factor t.o be applied to terminating 
access services minutes of use to obtain those minutes that should be rated as 
interstate access services minutes of use. The numerator Includes a!linterstate ·non· 
intermediary" minutes of Ute, including Interstate minutes of use that are forwarded due 
to service provider number portability leu any Interstate minutes of use for Terminating 
Party Pays services, such as 800 Services. The denominator Includes all ·non­
intermediary', local . interstate, Intrastate, tolland IICC8SS minutes of use adjusted for 
service provider number portability Jess aU minutes attributable to terminating Party 
pays services. 

Percent Local Uaage (PLU) Is defined aa a factor to be applied to Intrastate 
terminating minut.es of Ute. The numerator ahaU Include all ·non·lntermedlary' local 
minutes of use adjusted f« those mlnutea of Ute that only apply local due to Service 
Provider Number Portability. The denominator Ia the tote! intrastate minutes of use 
including local. Intrastate toll, an:! acceas. adjusted for SeMce Provider Number 
Portability leu intrastate tennlnatlng Party paya minutes of use. 

Revenue Accounting omee (RAO) Status Company Ia a local exchange 
company/alternate local exchange company that has been assigned a unique RAO 
coda. Menage data exchanged among RAO statue compenles It grouped (I.e. 
packed) according to FromiTo/8111 RAO comblnatlona. 

Service Control Polnta ("SCPs") ara defined as databases thlt store Information and 
have the abflity to manipulate data requited to offer partlculat services. 

Signal Tranafer Polnta ("STPa")are signaling message awitehea that Interconnect 
Signaling Unka to route slgnafing meuagea between switctlea and databases. STPs 
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enable the exchange of Signaling System 7 r sS71 mesaagea between SWitching 
elementa. da11bl8e elemente 1nd STPs. STPa provide access to various BeiiSouth 
and third party networt< elemente such aa local awitching and d11tb11e1. 

Signaling llnklm dedicated tranamlstlon p1ths carrying signaling meuage1 
between carrier switches and signaling networt<s. Signal Unk Transport is a set of two 
or four dedicated 56 kbps ... nsmlaslon paths between EasUand of Ottando designated 
Signaling Polnlll of lntercohnectlon that provide a diverse tranamlaalon path and cross 
connect to a BeiiSouth Slgntl Tr1nafer Point. 

Telecommunication• Act of 1tM ("Act") me1ns Public Law 104-104 of the Unrted 
States Congress effective Febru1ry 8. 1996. The Ad amended the Communic:ltfons 
Act of 1934 (47, U.S.C. Section 1 et aeq.). 
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RESALE 

I. Dbcout Ita Ia 

TN mn purlU&Ill by wblcll Etsrlend b 10 pudwc ICfYicu !'rom BciiSoulll fot RUle $11&11 be .s I dtKOUftt taU orr oflhc l$lii'IIC for the wlecommuoicatloiiS wtVIcc. The cfu(ow\tllla 111111 bc u ICt fonh In Uhtbll A.·~ 
hcmo lllld ~ llcmB by !Ills rtf-. Sud! discount 111111 rtfl«<thc cosu avoided by BciiSoulh .. hen sci Una a urvkt for whokule J1U1P01ft. 

u . o.nallloe oCTmu 

A. CUSTOMEA OF llECOilD IIICIIUthe mtily rapocuibk fot pllclna 19Plic:atlon for 'WfVi«, rtqUnlliiJ 
addllioou. mrnnJCI!Iftlll, main~a~anee or discoolin~~An« of urvke. paymtnt ln IIIII of charan lnnlrnd 
such u non·rccurrina. monthly rccurrlnJ. 1011. directory u dstancc, ric. 

B. DEPOSIT muns usunnc. pn~Yidcd by a C\ISIOmu in the form of cuh, sumy bond or bank Idler or 
c~tdh to bc held by !he Company. 

C. END US Ell means die uhim-.IIMr oCihc tclccotnmunic:atiocu wtVkCJ. 

D. END USER CUSTOMEA LOCATION mtw the ph)'tlctllotJ~tlon of the p<cmi•CJ where an end user 
mUCJ UM or !he ttlccommunlcadonJ ICtvlcu. 

£. NEW SEll VICES mum 1\mcdom. (UNm or~IIIH tiW 1te not Curmllly ofTrftd by BciiSouth. 
Tbb ,,.eludes pacbalna or exlstia& WfVkcs or comblnlna 1 new lltncllon. fulllft or capabllil)' '"'"'an ululnc urvlce. 

F. OllfEA LOCAl. EXCKANOE COMPANY (ALEC) means 1 ~ CU~~pany ccrur!CIUd by the 
public sctYice COIMIIsslou of lhc c-l*ly' s l'nnchbcd am 10 PfOY!d. local ucbonJt urvke wtthUI the 
Compan~s tnnchlstd 1na. 

c. ll£SA1.IE- Ill Ktlrily wtladn • catil'azed ALEC. IOICh II Eadand ~ 10 the ultn-mnalcMbts w:Mca of lllc c:-paey end lbftl rcorrcn dloM ulecommun~CaUGCU ,.,.lets 10 lhc 
public (wldl or willloul-.ddlaa value"). 

H. ll£SAL£ SEA VICE AllEA mtaM !be 1tta. as dd'tncd In a public IA~'<kt COIIUI!bsloo approwd 
ccnltlcatc or op•11doo, ,.ldlln whlth an ALEC. such u EalWid. may ol'fcr raold local uc.l\anae 
ultcommunlcadcwurvkt. 

Ill. Ctotrtl Pro•lilou 

A. Eutland may moll tilt wiiTtd local exchanaelllld tolltelecommunkatlocu Mrvlces or Bell South 
con11lncd In tile General Subscn'bct Smrkt Tariff and Private Llno Smrke Tariff sub}cc110 tilt ttmu. 
end condltlonJ spccll'lcllly ICt forth ~Ia. Notwldulandlna tho fott~olna. the .-elusions and 



Umlwlocll 011 Krvlca available for ~le ..-111 be u wt fonllln E>.hiblt B. a!UIChcd ~cmo and 
i~cd herein by tills refcrenec. 

&IIScudl .ti&U make available ttlecommunlcatlonsscrvita for rnalc at the natts "' forth In Exhibit A 
10 tills apmDcal and subject 10 the exclusiolls and limiwlont wt forth In Wibh B to this •p«mcnL h 
don no~ hooftvet waive 111 1\. 'illS 10 appeal or otherwise dtallenao any decision rcpnllna rcJ~Ic th11 
rcsul~ In die discount ma contaiDed In Eldliblt A or the uduslocls and limlwloc!s conu.incd In 
Eldlibit 8 . &IISoudl mavn the rfaht 10 punuc any and llllc1JI and/or equl11blt renttdfu . lacludr~a 
appeals of MY decblou. If IUdl eppals or cllallfnatt mull In clw\Ju In !he dileount 111u or 
cxchlslolltlftd llmlwloM, dlt putltt Ill" dw approprilta modlflwions to thll A1rccmcnt ,.Ill be 
mldt pronlflll)' 10 Clllkt Its ttmu cortslstcnt with lhc outcome of tile appeaL 

B. Eudand may J)III'Chau malt ltl'llktt from & USoulh ror tllclr own use In open~ ina their blulnns The 
resale ditc:owlt will lppl)' 10 lllosc Ml'llkn unclcr tile followlna conditions: 

2. E.stland musr Older scrvlcn tllrouah rtulc lnurfxcs.l. •~ tile LCSC and!Of appropriate Rtsalc 
Ac.c0W11 Tc&mJ punuant 10 Scctloa l of OcnaaJ Tcmu and Coadltlons. 

3. Eastllftcl cannot be anallcnwlvc local cnhanaettlttommunlcadons compuy fot the sinJic 
purpose ofscllin110 themsclvcs. 

C. Tbc pnwislon of SCTVicn by the Company 10 Eutl&nd don not aMU~iMI I joint und<naldna for !he 
fllmishlna of any ICfVke. 

0. Eastland will be tile customer ofrteord fOt ell scrvlcn pwchlscd from BeiiSoutll. Ex«pi u sp«ltlcd 
htrtift. die CompMy will cab Otdcrt from. bill and Upccl pa}mellt from E.stland for all scrvlcu. 

E. Eutl&nd will bt die CompM)'t sin ale po&11 of conlltt for allscrvlcc1 purclwcd pu,....&ntto thh 
AJr<:Cmtnt. Tht Compuy shall have no contact whh tht cnd user flttpi 10 th• .. , •• ,provided for 
herein 

F. The Cotnp&n)' will coculnue 10 bllllhe tnd llNf (Ot any scrvkn dill liM tad IIHf speclllft It wlshuto 
rtecive dlre<11y from lht Comp111y. 

C. The Cotnp111y malnuills the rip110 IICtVe dlrtctly any end user within lhe utVicc am of Eastland. The 
COtnpany will coatlnuc 10 dlrtc:tly maricd lis ownlelteOtnmunicallocls producu llld services tnd In clol'l 
10 may nlllbllsh iodcpmdcnt rrlariomhips with end uws or e.stlllld. 

H. Neither Party tllaiJ lnttrlert with lhe ri&ht or 111y penon or entity 10 ob1ain service dlrtclly from the oilier 
Party. 

I. Curnnt telephone nwnbtn may nonnally be retained by Ill• end "*· However. ulephonc 1\urnbtn ue 
the pn>pcny oflbe Comp111y and ~re wi&Dcd to lht urvkc rumlshtd. Easlland lw no pcopcny riaht to 
lhe telc91lona numbtt or &ny oilier cellnumbtt dtii&~Wion auocialtd wllh urvku l'lllnlsllcd by lhe 
Campuy. and no rip 10 the condniiiiiCC or wnb lhrouah 111y panlcuiAt ccrun.l office. The Cornpuy 
rourvtt lhe riahi to chana• tuch numbers. Ot the central orr~ec dai&nadon usocllltd wllh wcb numbers. 
or boch. wbcnt-ver the Company dcfmJ It IICCUSitY 10 do so ill die condlatt of lis bwlllcu. 

J. The Comp~~~y 1111)' provide lily MtViQo Of CaeUky fOt w111ch 1 chlra• It nor alabl!JIIcd hcmn. u lon& u 
it it offered on the ume terms 10 l!allland. 

v.,.~ooo. o.......,s. 1997 , ... l 



K. Scl'\'ke is flunil.hc.d subject co chc condition lhal h .. 111 noc be used for &n) unta .. flll purpose. 

L Service'"''" be ditcoarloond If any l&w mfoxamt nl qtncy ldvlscs lhal cht sci'\' lee belli& used b 111 
•lolarioll or die l&w. 

M. The Cornjllll)' (An refilM Mj <kc whtn II hu aroundJ 10 believe lhalscl'\'let w1ll be used 111 vlol&tlon or 
!he l&w. 

N. The Company Ka1JU no mpocuibiUry to lAY penon foe any unl&wful ect commllltd by Eulland « ns 
mel usm • p1n of pnl¥ldllla KrVice co Eulland roc purposes or male or ocllcNrbc 

o. T1w Co«peny will cooptiMI ~Uy ... ill law mr-tnl JCC11Cics wllll wbpottw &Ad~ Otdcn (or 
auuunec Willi die ~)"t ~ Law tftforccmmtqmcy wbpoc:nu and Q>Wt onltn rtJatdma 
end IIKn or EIJIIaad will be 41recu4co Eullancl. The Company * ill bill W iland (Ot llllpkm<ftlllll any 
rcqunu by l&w mrOtCCft>IAI 'ltft(IH rtpnllnal!umnd mel uscn. 

P. The cbanctmslics llld IIMihods or opmalon or Ill)' c!Kulu, l'klllllfl Of tq~~lpmtn1 provided by any 
penon ctlllllty CldMr dllft die C~y alla!IIIOC! 

I. lnltrl'm wllll Of impair MtVke ovtt any recllhln o(che Company, IIJ amllun. or iu cO<Iftcetlft& 
IIIII COCICUirin& wricn Involved In lis Kl'\'k t : 

J. 1m pelt che privacy or any communkadoru: or 

4. CtaiC hlunls co cy employ- or die public 

Q. Eudand UIUiftCS tbe mporulbllity or DOCII'ylna cht Cocnpany rr&atdillalns char> ~ opcauoru ,.,~.~~ 
IHp«t l O Mrvica IXOVjdcd b)' Easllan4. 

R. F~elllda and!« tq~~lpmtnl ullllud b)' BciiSoulh 10 IXO•Idc MtVke co Easlland l'ti!\WIIhc IXOPctl)' or 
BciiSolall. 

s. While pace dirmory lbdnp will be IXOYldcd In ICconllncc w!SIItCJUWiotu set fonts in Sc<toon A6 or 
tbe OcMtal Subtcribot Service T ariiT IIIII Will be avalr.blc foe malot. 

T. BciiSoulh wlll pnl¥ldc-~ lllfOIIIIIllon co Eulland IXOvldcd Eulland 1\u lllc ~ 
IAnct(s) or AU!IIorizallon. BciiSoul.h may IXOVIde C:UliQintt rcc«d inr«malion via on• orl.he rollowona 
mclhoda; US mall, fu, Of b)' tlccvonk lnltrl'ect. Bell South wiiiiXO•Iclc tllliOn\rr record in(«matlon 
via US oaall 01 t&lt oa ulnlaim bals only. 

I. ENd lAd ..,_ co COIIIpCIIMIC Bcii.Soulll (Of aU BciiSoucb lftCIIIT'Cd apmdmns uw!Aitd wllll 
Pf'OVIcllfta llldllnrOITMIIon co Eallancl. Eaalland willldopc IIIII lldllm co cht 8cUSoulh 
pldclin<lasoclarcd wo cadt IMihod or IXOYidifta ~record lnfonnldoa. 

2. All C01U Incurred b)' 8ciiSoudl10 dtvtlop IIIII lmpkmtnl opcmloNJ lrucdaccs s.hall be l'tCOHttd 
from Eastland who ullllzalhc scrvkn. 

U. O.IISoulll wiU provide «naaft Mlcatd mna&&liiJ wrvkel10 Eaallllld (Of rr.at. of meuo&ln& wvi« 
.. idloul die IOholnalc ~ 



V. BcliSoulh'aiiUlclt W'n MainLmiiiCc PlanJ may bt mldc a.-aiiAblt fOf malt II ra&c:s. umu and 
COfldillofts IS let fonll by BciiSouth and withOIII the ,.holnalt diKOUI\L 

w. All cosu incurrtd by BciiSoulh (Of provldlna tm~ku 10 Elilllnd thllate nOf covtrcd llllh< 8ci1Sou1h 
wiffs 111111 bt movtml from the EliiW!d(s) ,.ho utlhu diose scrvtces 

IV. BcUSoulll't PI'O<IIsloa ofS.I'\'ka to EatiiAid 

A. Elilllnd •Jiftl lhlll Its rcsalc of8c11Sou!IIK1Vkn shall be u folloW1' 

1. The malt ofttktOIMIIIDicatlons tm~ku shall be llmlttd tO uscn and UKS confonnlna tO the 
clast or Jm'kt mlrlc1loos. 

2. To the ClUCM Eascbnd isatdccommuniocarioM canic1 IIIII Wf'~ puta dwl S pcrccm of the 
Nation's pmublaibtd accm ll~~a, Eastland 111111 nOf jointly maritct ils lnttrt.A TA tm~kts ,.ith 
the ttlecOfl\lllunkllions scnolcn p;trchucd from BciiSouth p;ti1UIIItlo !Ills Aancmcnl ln any of 
tilt ltalcJ covered lllldct this Apccmml. FOf the pwposa of chis subwttiOil. IO jointly mittel 
mtllll MY~ mar1tttin, dfon Of bill in, In ,.-bkh lho W~UlUCal_, ICI'\'kn 
putdlaKd Crom BciiSCICIIb for pwposa or male 10 ~ IIIII lnutlA T" ICI'\'kn offered by 
EISdllld are pacbpd. tied. bundled. cf*-td or offered toacthtt In My way 10 the end usu. 
Such .n'onslncludc, but ate nOf llmlltd 10, uln rtfcmls. m.le ananaci'Mfta. 111ts aatnclts o; 
bllllna lllftllltnts. This subsection shall ba void and or no cfftct fOf apwtlculat JUU covered 
under this AlfHIIICIII u orFtbNat)l I, 1999 Of on lhc dale BciiSouth Is a~~thoriud 10 offer 
lnlcrl.ATA ~mticcs in IbM-· wlllchcvtr Is earlier. 

l . Hoccl Md Holpkal PBX saYic>t ate tht only tclecommunalocu tm~kn a~-.oloblc foe rtUic 10 
HoccVMocciiiiCI HOJjlllal rtldlllm. mpcalvcly. Simllatfy. Accns Line s.,.kc fot Customer 
Provided Coin Tclcpllocla It 1M ooly local scrvkt avallablc forrculc to lndcpmckn1 h) phon< 
PYovldct (IPP) ~ Sb.vcd TCDIIII Sctvkt C\ISIOmC1S can only be sold diose 
tclccommunlation.s tm~lccs available in the Company' I All Shand Ttnant Scnoke T11iff 

4 . Ealllllld It prohlblltd from f'wnlshli\J boch rw and mtuurcd rw cavlcc on Cllc umc buslnm 
pmniscs 10 the umc s..btcnbm (cncluscn) u IC.II.Cd in A2 or the Company's Tarilf Uct'pl fOf 
backup scmca IS iDdicatd iltlho appliablc SlalttaritfStclloe AJ. 

S. lftcltphooe $mllc>t II ntablislltd IIICI it is aubscqv<ntly dttmnlncd lhltlhc cLass or Kt\'kc 
«srrictlon 1w been violated. Eutlancl will be nod ned and billlna for thattctvlco will be 
~ly chanced to the JW0Pri11e cia» or sctvkt. S<rvlce dtat'JH fot chan en b<roo Hn 
clast or MtVkt. badt billlna. and lm.cm&IS dcKnbcd Ia IIIII subwttloc thall apply 111bt 
CAnpoey'J 101c clhcmJoa. I~~Wn~ll&llll aa Mt ron~~ a StuiOII Al or tilt Gdcnl S..bicnbtf 
Scmcc Tlrlll' ...:t Sta1oc 81 o( die Priwae Lint Scmc:e Tlritf for tht apploc:ablc -.. 
eoatF: dad dally for tilt number of d&ya ftotn the back billlna dllt tO and lnclud•IIJ the d&tt thai 
Eudllld ec~ually maku tilt payment to the Cotnpany may be weucd. 

6 Tbe C_,uy ,__the riaJ!tiO po:riocl.kally audic ...-.bt putdlaKd by E•scland 10 n&Abllih ......... _,.or-. Soc:IIIUdil dlalleoc-- I!IMI-Ia a c:alatdlr yew. Easctancl shalt 
llllb lilY IIIII all r'CCOt'ds and d&la availlblt to lho Comptlll)' or the Compuy'a audiiOn on a 
rcUOilabll buls. Tilt COfftpany shall bnt 1M cOM or llld audit. 

B. llnold ~m~kts CAll oal)' be used In the umc m&!IIICf u tpc<lfkd In lha Company' a Tarilf Retold 
IC1Viccs .,. tubJtct 10 the Amt umu and coadltlons u.,. tpceirlcd fot •ucb '""ita'""'" f'wnislltd 10 

, ....... ~· ..... , ...... 



~~~ lndiv.ktual end user of the Company in the appropriatc s.ccuon of the Comp~y"J Tariffs. Spccitic 
wUT ru nuu, c., . 1 UJl&C allowance per month, shallnoc be acgr<Joted Kre<l mull lplc resold sen Ices 
Raold scrvlcu canno1 be used 1.0 IIQI'<pte tnffk from mon: tlwl one end us.cr ~cr uctpl as 
spccifi~ in Scctlon All. orthe Company's Tariff refcrrina 1.0 Shared Tenant ~rYkc. 

C. Eastland may resell scrv'ca only witltln the specific rcsalcs.crvkc an• as clef"'~ in 1U c<11if.eatc 

[1, Telephone OllmbtrtiTIIUmincd Yll any rcsokl KIYiCC (Uillre ate inttndcd solely for lhc UK Of the end 
user or the rcawn:. ~ qrthls inCormation Is ji(OIIibiltd. 

E. No paiCtll, copyripl.lrldcnwt or Oilier propriewy riJht is lkenKd. ptcd or othen-lsc tnruferred by 
thb A.p-«mau. Eastland Is strictly ji(OIIibited from Ill)' usc. lncludinJ but noc Hmiled LO ~ales. mulwina 
or ldvatlsJna. of any lkiiSovth name or ll'ldanaB. 

V. M1ln ttnuee of S.rvlcu 

A. Eastland will adopt and ldhtte to the m.nduciJ contAined In the applicable S..USoutll WO<k Ccnttr 
Interface Aarecmmt nptdiaJ mointen&necllld lnstall.atioa of scrvko. 

8. ~ices resole! under the Compony·s Tlfitrs and facilities on<l equipment provided by the CO<npany >hall 
be maimlllllcd by the Comp111y. 

c. Eutlmd or its t nd 111.tr1 may 1101 r<atranJC, movt, disconnect, remove or attempt to npoir ony facilltl<s 
owned by the Company, Olhct than by connection or disconnection 10 any lnttrfacc means uJ<d. ucept 
whh the wrlnen conKnt oft~~. Comp111y. 

D. EutlanAI acccpu rnporuibllil)' LO notifY the Company of slruatlons thatatis.t that may result In lscNkc 
probl:m. 

E. Eutlanod will be the Compan)l's 1in&Je point of contACt for all r<pair ulls on behalf ofEutiAnd'J ond 
u>crL The panlu IIJr<C 10 provide one anodlct with toll· free contACt numbcn for IUtCh putpOS<L 

F. Eudmd will cootac1 the appropriat.e repair cmtm in accordlncc with procedura aublilhed by tho 
Compo:ny. 

G. For all ,rcpeir rtqiiHIS. fast!and IICCqiU mpocuibiUty frx ldhcnna to the Company's pmuttninJ 
aui<lclina prior to rcfcrrina tho trouble 10 the Compony. 

H. The Comp111y will bill bsdllld frx blodllnJ trouble1 that arc found noc to be "' the Com pony's ncrwo<k 
~110 io SQndard dme and marmal c~CL Theltlndard time ond matmal chusu will be no 
more dun what lkiiSouth dwae>to Its rcull cus10mm (or the sam• UNI«i. 

1. The CompanyrtSctVcs the ript LO contACt Eutlllld's CU>tDmm.lf dccm<Al nccn>M')'. for nuolnttnancc 
purposes. 

VL Establhbmut of S.rvlee 

A. After rcttho&IJ cadficaclon as a local exchonac <O<npony from tho appropriate naulat.Or)' aacncy. 
Eastt.nd will JWOVIdt the ~pproprlatc Compony scrYice ccntn the nc<tJW)' documentation to enable the 
Company to aubiWI a muttr aecount for l!astt.nd. Such documentation shalllncluodc the Application 
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roc Muter ACCOIIDI. p!OO( ohulbonl)' 10 p!OYI6c cckcommuntc&IIOII$ SC"'ICH.III Openuna Com pan) 
Numbtf("OOI•) w iped by the Nedonel uclwla• Ctmcn Auoclatlon ("NEe A·) and Ill.\ 
cxmpdon ccnlflcalc, If epplicablc. When ne«1wy de penh rtqulrcmcncs arc mcc. the Com pan~ "Ill 
~.In takina onlm roc 1M male or 'Crvlct. 

B. Service ocdm ...,u ~In elllndlnl f0tn111 dalpiiUI by the Company 

C. When noclncadon Is rtcclvcd from &leland c.hac a cumnc cuJcomcr or the Cocnpany "Ill •ul>Kr•~ co 
Eullwl"s MYVIu. su.ndlnl MYVicc onkr inccrvals foe tbc tpptOpri&cc clau of MYVkc ,.lllepply 

o. The Compu~y will DOt require cad uJu cce~lltmaslon prior 10 clllbllshlna MYVlce for Easlland"s end uocr 
cusc0111er. &leland mull, howtvtr, ~ able 10 dcmonmcc end ~o~ur autboriz.aclon upon rtquuc. 

E. Euliaad wiU be tbc slqlc point of coalld with the Com pony for •II subtcqumc ordcnna IICUVny 
mu~ In lddUioaa Of cblrlacs 10 mold JCtVica c~ccpc lilac the Cocnp111y wciiiCCtpll nquac damcly 
from die end wcr foe convmlon of lhe end U1CI'sscrvice from we land 10 lhe Comp~~~y oc well acccpc • 
rtqiiCII from anodlw ALEC for CCCIYtnlon oflbc end U1CI's MYVk t frocn Easlland 10 tho ocher LEC. TM 
Cocnpany will notify Eucllnd !hal JUCb • rtq~.~CSC haJ ~en pro«sscd. 

F. If the Compu~y dtumlincs lbal111 unautborizcd clllllae In local MYVICC 10 Easlland lw occwrcd. lhe 
Company will rccsclblbb MYVicc with lhe tpptOpri&ca local scrtlcc pro•idct and will wcu Easlland u 
tbc ALEC lnidalil\a tbc lllllll1borizrd chlllac.lbc llllllllboriJ:& chlftac chlftt dambcd in F C. C. t NUT 
No. I. Scctloo ll. Appropriate IIOIII"KIIIrilta cb&ran. u"' fortb In S«tlon M . of chc Ocncnl 
Su~ ScMce TuiiT. wlll1bo be -sed co &leland. TheM ch~~Ju Cln be adju11cd lr Eutland 
pro• Ides 111isfatl0r)' p100f of authoriDtlon. 

C. ltl onMr 10 uftpan!IIJ lllcaat. tbc Coml*l)' rtSCn'n !be rip 10 sccurt cite lttOWII ,.11!1 I Wlllbk 
focm of ICCUril)' dcposh. unltu Sllbflclory cndic bu almdy been elllbllwd. 

1. Sucb sccuril)' dcposltSballlablllt rocm or 111lmoocablc lc1ur ofCrc41t or ocher forms or 
__.,. ~lo 10 the Compey AzJ.y lUCh SCWf11Y clqlolllmay ~ held dunn& tbc 
CON& :e of die service u ICCllrily for the paymcm of any and aJiamounu o«ru~nr f01 tbc 
scMce. 

l . If 1 aecur1ty dcposills requ!Rd. such sccuril)' deposit shall be made prior 10 lite in&uiUI"IliOn or 
MYV!u. 

l . SIKh secunty dcpotlt may noc occ-ed 1\<-o montht' cstilmtcd bllllna. 

• · Tho ficllllllaaccuri!)' deposit bu been madc In no way rtllcvn Eastland flom cOinplyina ,.1111 
the Coctlpatl)"s rquiMioal u 10 ~ paymtnu IDd 1M prompc peymonc o(ballt on 
prnc11&ltloll-don is o.....Ucvta • waiver or modllkallon of the rcauw proaicu or lhc 
Comp~~Ut prooidllla (or tbc discocttlnu.ancc of MYVIcc for non•pl)'mtr>l of In)' tuml due the 
Coml*l)'. 

S. Tho Compu~y rtHfWilM riabiiO lncrcue lilt H<urit)' ckpcnlc rcqulmncnu w!atn. lr- Itt sole 
Judam«nt. c~ so wamnc endloc pou moothly bllllna haJ lncrcucd ~yond the level 
laitlally l.lscd 10 dclamiM 11M -uy dcposk. 

6. In dl1 tvtnt dlat Easclatlcl de(aulu on iu _,,,~Icc 10 Eutland will be tcnnlnarcd and eny 
IIICIIrily ckpcnlu h1ld will be applied to iu acoounL 

,.. 



7. IQ lhc cue of a CISII ciq>os11. bl~em~ 11 a ralt as HI fonh '" 1hc 'PPfopti&IC BciiSouth tan IT ~II be ptld 10 Eulland durillalht continuance of the aecunty dcposn. lnlcrtst on a eecunty dcposu wllucrve annually Md.lfrcqu~. shall be annu1lly crtdhcd 10 Wiland by the &eCIIIII d.ltt 

V II. Pay111ut A ad 8 lllln1 .'•r• I RIIIDIIII 

A. WhCIIIhc illillallmflc:c U onlcftd by Easlland. the Comptny will csr.tbllsh IIIICCOUnlllt<civablc mucn a«ounl roc Eudllld. 

B. The Comptny lllaU bUI Easdl!ld on a cumnt bals allapplicablt charac:s and mdils. 

C. Payment of all dwJc:s will ba lhc rwsporulblllry of Eul!lllli Eastland shAll ::;alec Pl>mtniiO lhc 
Cocnp~~~~y for all savlc:n bOlccl. The Comptny Is 110( IUfiOIISiblt for Plrmtnu noc rccclud by Eutland f10111 Eastland" a- cr. The Comptny will not become ln>OI•cd In bill Ina dispu1'" sha1 may amc ~ Eatdllld llld ks CUltomtr. Payments made to the Comptny as ptymtnl on KCOUnlwill be ucdlted 10 an -~~ rtttlvablc mUitfiCCO\II\1 and noc 10 an end Uk(S ICCOWII. 

D. The Comptny will render bills each monlh on nlAbllshcd bill d.lys ror each of Eutland"suc011nts. 

L The Coa\Pift)' •Ill bin E&uland, In ldvwt . dlar&n for all sef\'lc« 10 be pro•ldcd dunn&IM cn~uina billina period tx"JII cbarJes associmd wnh ""''" uiiJ•· which c~~ataa will be billed In amn. ChlfJu will be calcula...S on an lndlvklualtnd u..raccOIInll_.,tllncllldinJ. If applicable. any dlar&n for usqc or U11Jt allowances. BciiSoudl will also bi!llll cblrtcs.lncllldlrla but DO( limited 10 911 and 
E911 chlfJn.I.C'-IIIIIcadons relay cbarJn, and floandtisc ftu.m Eu1land. 

f . The Pl)'lllt nl wUI be due by 1M rmtt bill dAte (I •~ ~~me dAte In the follow In& month as the bill elsie) and Is payable In imm..Siauly available 1\inds Paymc1111J considered 10 have bCC1I made ,.htn rtttlvcd by the Comptny. 

I. If lhc PI)1!11CCt due dale falb on a Sunday or on a Holiday which Is obKrvcd on a Moeday. the paymcot d11t dale lllaU be the l1nt -·Holiday clay followina such Sunday or Holiday. If the payment due dale falls on a Salurday or on a Holiday whkh It obKtvcd on Tuetday. Wcdnetday, Tburtday, or Frklay.lhc ptym«Qt diN dale shall be tile last IIOft·Hohd.ly d.ly pr-K..Sina •uch Satwdly or Holiday. If pe)'IIICIIIIs noc rccdvcd by tile ptytMt~l due dAte. a late pa)1ntnl ptnah)'. as SCI fon!IID I. followina. shall apply. 

c. Upon proofof tu acmpc ccnillcallon from Eastland. she 1oral amoun1 billed 10 Eastland .. m noc lncludt any wa due !tom til. Clld - · Eutlw will be soltly mponsible fOt lhe cornpul.alloa. tradr.illa. rcponlaa llld Pl)'llltllt of Ill fcdml. 1111t and/or loc:al jurildicdon taxes associated wllh the wrvk« mold 10 lht asci wcr. 

H. As lilt-of mont. Eutland will be mpon1ible for, Md rcmh 10 the ComPifty, all chltJcs applkablt to ks resold urvlccs foccmcrvncy u-rvlcca (1:.911 and 911) rnd Ttltcornmuniculon• Relay Strvlce (TRS) II lfltllll MY Olbtr cNrJes of &llmillr IIWIW. 

I. If any poRion of die pl)'llltlllil r.celvcd by 1M Cornptny aftcr die paymcnl dut d.III&J 1t1 forth Pft'cdiOJ, oc If any ponloa of!M ptym.tlllls rwcclvcd by 1M Cornptny 1111\lndJ that art noc lmm..Siattly available 10 11M Company, lllco 1 IAie paymtnt peully shall be due 10 11M Company. The laic paymm• ptnah)' sball be die pocdoa of the Pl)'ftlctllnol nulvcd by lilt Pl)'ll\all due dale limn a &au factor. The laiC r-611&11 be as 1et fonh In Section Al of tile Omml Subscn"bar Sctvkc Tanrr and Section 82 or lhc Prime LIM Sctvlce Tantr. 



J. A1IY switcbcd ICCas elwJes usodated with intm~chanae carrier accns to the rtsold loul nchin&e 
lines will be bllltcl by, and dllt IO, Iht Company. No additional char&u are to be aucs1C11to Em!And. 

K. The Company will nee pcnonn bill ina and collection services for Eut!And u a rcwlr of chc cxcc\lllon or 
this AJ;r«mtnl. All " JUUU for bill in& scrvk:a should be refcrrtd 10 chc approprialll entity or 
opcrallonal poup within lhc Company. 

L. f'unuln110 47 Cf'R Sectlon 51.617, the Company will bill Eulland end wucommon line charau 
ldtnticalto the end uur common line clwJa the Coml*ly bills Its end users. 

M. In amcnl,thc Comi*'Y wiU 1101 become Involved In dispu~a btlftm Eutland and EutiAnd'a end uttr 
au~omm over mold wrvlcn. If a dlsp\lte docs arlw tb • .t cannoc be am led without the Involvement or 
the Comi*'Y· Eulland 111111-Liellhc dctipwcd Sav!cc Center for molution. The CotnPMy will 
make C'VCI)' tfron 10 w iSt In the mollllioo of the dbputt and will worlt with Eui!Jnd to resolve the 
mancr In u tlnaly all\lllllcr u possible. Eutbnd may be ~ulmlto Jubrnh documenllllocllo 
submntllle lhe cLaim.. 

VIII. Dbcoetln .. ce or Suvke 

A. The p<Oced.ara for disconrlnulna wrvlce 10 an end user 11n1 u follows: 

I. 'Wllcre possible, the Com !*I)' will daly wrvk:c 10 Easlllnd'J end U1C1' on bc!lalf of, and at the 
requat or, Eud&nd. Upon reSIOI'IIlon of the end usda scrviec, rmoral clwJtt will apply and 
will be the mpocuibilily or Eutllnd. 

2. AI the requeu Of EutiAnd,lhc Company will discOMCCt a Eut!And end US<r IC'Ultomtr • 

. 
) . All rcquuts by Eut!Antl for denial or dhcOMCCtlon of an end user for nonpayment muu be In 

wrldna. 

4. EutiAnd wUI be mille solely mpoosible for notityina the md user of lhc proposed diaconncctlon 
of the sav'". 

' · The Company wUI conrlnut to proem calls mldc to tha Annoyance Call Cmttr and will .C:vbc 
Eutllnd wbeft It Is dttctmincd dtiiiMO)'IIICC calla are ori&inaltd from OM or thei: end usda 
loQdoas. Till Coalfleny Ihall be !ndcmnlntd. defended and held harmleJI by Eudand III<Wor the 
C1ld user aplut lilY claim, lou or tiAmaat ariJina from PfOYidtn, lhls ln(ormarion 10 EuiiAnd. It 
IJ the mponsllllllly orEatland to take the corrKtlve &ction ncccuaty with lUI cvstomcn who 
cnab IIIIIO)'inJ calli, Failure 10 do so will ruultln the Company's d~e«lna the end llSCt's 
ICtVIcc. 

B. The proceduns for diseontlnvlna wrvlce 10 Eulland an u foiiOwl: 

1. The Com!*IY RMI'VU lilt rl&)ltiO JIISj)CDd w ltr'lllinale service for nonpaymcn1 or In lhc cve111 
or pnllllbltcd. unlawful 01' i:nPfOII«r..,. or tiM riCIIItiu or MfVIce. &~Me of the I'ICilidn. or any 
Oilier vloladoa or noncompliance by Ew~M ~rille Nits and rquLatlolu or !he Company's 
Tarifrs. 

2. If paymmt or accowu b DOt rtttlvcd by 111c1 bill day In the moath after tht or!alnal bill day, lht 
Company~)' provide wriam nodca 10 E&!ll.wl, 111at additional appllatloru (or service will be 
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rtftltcd llld IIIII any ptlldlna ~11 for MtVkt will noc be compltlcd If PI) mcnt b not mel\ -rei 
b)' lilt flftttndl day fol~lna the dale of the notice. If tile Com,.ny doc1 not refuse addruonal 
lp9licariocu fOf service on the clllc Jpc<ofltd In the node~. aocl Eullancrs noncO(flpl~anCC 
tontlnuu, nochlna contained herein Jllall preclude the Com,.n)l's riahtto refuse ~itlonal 
applications (0( set icc wlthoutl\'"bn nocicc. 

3. I! payment of .ceount iJ 1101 received. or amnacmcnts ma<k. by the bill day in tha ~econd 
consce111ive monlb, the account will be considered in default and woll be •ub)•ct to dtn lal 0< 

·dbeoMcctiOII, Ot both. 

4. If Eud•nd·falb 10 (O(flply wllb die provblons or Ibis Acmmm~ inctudlnJ any Plrm«ntt to be 
IMdc b)' k on lbc cllln aocltlmcs bcteln specified. lbc CO(flPiftY may, on thlny days ,.finen 
DOOec 10 tbt penon dnlpaled by Eutland to rt«i •• noti<es or noncom pi Win. diiConlinuc the 
~ion of CllisdDa MtViccs 10 Eutw.d 11 any lim~ lbcrul\n. In lbc cuc of IIKII 
cl~. all billed cbattn. u well u applicable tcnniM!ion chaiJu, lllall bcc(l(fle due If 
die Conqllfty does not dbcontlnuc tbt provbion or tbt MtVIm (nvolwd on lhe cilia Jpc<l(ocd in 
lbc ~~~~days notn. and Eutlanch noaeompllance continua. nochlna contained herein lball 
preclude die Compan)l's riaht 10 cfuconlinuc tile provilion or tile scrvlcn tO Eastlaocl without 
Mbct notice. 

S. If payment il not mcivtd or arranacmenu rude for Jllymcnt by the datt alvoen In the wrincn 
notiroea!lon, Eudancrsscrvlces will be discontinued. Upon disconllnUIIICC of service on a 
Eutlanth .ccoun~ service 10 Eutlancl's tnd users will be denied. The Ce<npany ,.Ill altO 
.-.bi!Jb Mrilcelllbe rcquc11 of the md usct or Eutland upon payment of~help!HOpriate 
cOCII*tion !~ llld subject 10 lbc Cornpan)l's nocmal appllclllon ptOCtdurn. Eastland Is 501cly 
"sponsiblc fornolifylna lbc end usct of the proposed dbconnc<tion of tile ..,..Icc. 

6. If within fifteeo days atltr an end uiCt's scrvlcellu been denied no eon~• has been ma<k In 
Rftrcnee to rtsLOrina scrvlc., tha end uiCt's service will be dbconntcttd. 

...... 



EXHIBIT A 
APPLICABLE DISCOUNTS 

1M ICiccommunkadons .-ten avallabk for purcllue by Eastland for die PIUJIOM1 of male to Eastlatld 
end wen Wit be avaJIJblc 11 dv followina dlKount o((ofdv malinta. 

STATt 
ALABAMA 
FLORJDA 
OEOROIA 

KENTUCKY 
LOUISIANA 
MISSISSIPPI 

NORlli CAAOUNA 
SOUTH CAROUNA 

TENNESSEE• • 

DISCOUNT• 

RESIDENCE 
ll% 

ll,f)~ 

20.)~ 

16.7m 
lO.'m\ 
IS.7S% 
liJ% 
14.1% 
16% 

BUSINESS ,,., 
16.11% 
17J% 

l UI% 
20 72% 
IDS\\ 
17.6% 
14.1% 
16% 

• Ill ck c:asc o( 1 aou bollodlly cln••loa.lhe d~ w1lldt applks b diC dlxouct ~lc to die locadon of 
die a>d IIKt't.-tnl ollb. 

•• In Tct~MUH, I( Al.EC pnMcld b own opmiOf MTVica IIKI dlrccloty ICf'lica,IM d~nl shall be 21J6%. 
ALEC mll.lt provlck written nodllcllloa 10 BciiSOIIIh within )0 dAys prior to provkllna lu own operator wvkn 
and di=tocy lfrvi«<to quality (or the hii)Mr dllcOUIII rate o( 21 .S6%. 

OPERA nOPfAL SUPPORT SYSTEMS !OSSl ItA TE5 

o.-t . AL n. CA I(Y LA 
lntcnoctivc Ordtrill,a -od Trouble s.soJiO $5000 $50.00 ssooo ssO:"oo 
Mauu. Estab, ~ wer 
lnccnoctivc Ordcrina and Trouble SIOO.OO SIOO.OO $100.00 $100.00 $100.00 
Malnt, E&llb, ~ 1114f, NRC 
OSS Chqo ~ t lectrolllc onla- SIO.IO SIO.IO SIO.IO SIO.IO $9.16 
SurdwJ~ for manually~ onSa-1 sn.oo su.oo su.oo $22.00 $11. 14 

M.S NC sc !!! 
lntuaaivc ~ .-1 Troable $.50.00 $50.00 S50:00 $j() 00 
MUll. Eslab, per-
lnlenCVvc ~ .-1 Trouble $100.00 $100.00 $10000 $1 0000 
Malnt. Esub, per uw, NRC 
oss Cllarac ~ elccvonk: onSa- SIUO SIO.&O $10.10 $10.10 
SurcJ\areo for ma~~llllly placed OtCicn su.oo su.oo $22.00 $22.00 

Vcnloo .,._ f . lftf ,., ,o 



EXHIBITS 
lit 0 p I r1 

TJJetf AL fL CA K\' 
Sonic. ~ o,_., llftllt' o.-o.c" Rnolc" O.t<_. ltAalC' o...-- Rna!<' 

I Orondllllllcml s.Mca Ya Ya Yn Yn Yn Yn Yon Yn Yn 
2 c-s.mc.c ~· Now9 Yn Yn Yn No Yn :-<o NcccS 
) "'-foM. >'90 Owl Ya 'I' a Yes Ya Yn Yn Yn Yn Yes 
~ "'-lciCIS ·<'90 Owl Yn )llo Yn No Yn No No No Yes 
s t..rc:JiMIUollt liP Sc:Mcn Yn Ya Yn Yn Yn Yn l"o No Yn 
6 9111£911 Scr>ICn !Sec !bolO) Yn Ya Ya Yn Yn Yn Yon Yn "'o 

' Nil ScrvlcuiSoo Nolo 101 Yn Yn Yn Yn Yn Yn No No ... • AIIWIICIISM (Sec !boll Yn No Ya No Yn So Yes So Yn 
9 Call'~ Yn No Ya No Yn No Yes No Ytt 
10 M<>biJ.~ Ya No Ya No Yn No Yes No Ya 
II f cdctal Sllblcntlcr Llae Yes No Yn tlo Ya No Yn No y .. 
12 w-R« Yet Ya Ya Yn y .. y .. Yes Yn Ya ,.,. .. MJ ,.c sc TH 

Jonotet ~ 0..-1 lldAM1 OltcOUnl" Rualc• Ol......t' ~ Di-.1" 
I ~-s.mas Ya Yn Yet Yet Yn Yn Ya Yn 
2 Conlnel Scmce u NCCcS !lood Nccc6 Ncco6 Ya No Yes Yn 
l Promodcofto • > 90 Owl Yn Ya Yn Ya Yn Ycs Yn Nosd 
~ l'rcm Olloel • < 90 Owl Ya No No No Yn No No No 
j Lifclilwii.Jnk ~ 5crflca Yet Yes Yet Yu Yu Ytt '1'6 Sole i 
6 911/Etll ScMccl (Sec !bolO) Ya Ya Ya Ya Yet Yn Ya Yn 
1 Nil Scr>-IS« Nccc 101 No No No No Yn Yn Yes Yn 
I MW_., (Soolbtl) Ya No Yn No Ya No Yes So 
9 Yes No Yn No Yn No Yes So 
10 MobiJ. Scr<ka Yes No Yn No Yn No Yn No 
II fcdctal Subtalbct Llae Clwta Ya No Ya llo Yn No Yes No 
12 aC!wfts Yes Ya Ya Yn Yn Yn Yes No 

I CniMife~MrM .....--lilt mol4 ooty 10 CllbiJq ..-rlllltn oldie .,...Sr.dlored ..,...lc4. 
2 Wbcrc 1VIilllllo ftw rtalc, '""'II 1 u will lit IMIII 11\'lilabk ooty 10 ... ...., •ho IOOIIId hi\C qo.~~Jir!Cd let 

doc p acto. Mal II.,_ ,...W.. 'r !WIS.. dnal)o. 
l Ill T-lo'fll·~tn~~ ••••IIIIM• (on'ued fet _..111M ninety (90) dAys) may be oblalncd 11 one of the folio,. Ina raau: 

(l)llwa....S '""" ............. ....,... ~ 

u 
O.I<I>UIII" 

Yn 
Sate' 

Yet 
So 

Yn 
'l:o 
l'o 
So 

So 

!"3 

No 
Yn 

(l>)llllpaaclloc:oal~~~e (Cioc pa aaloMI-oftin>d by lldlSooAWIII ""' lilt d~ ~ by m. ,.....,. d•-_ , 
~ Ul'diiMilJH Up ..,..lea -.y lilt on'cred Ollly 10 llloM ~ •ho ....,IIIC cnutll lhM lkiiSouoll<Wrtftlly awfi« IO S<lb>crib<n 

of lilac ......... T £..-. .... ,..._ 8dl5elll(s.....,. R.-c ScnlCit •., 10111111 llnlfr-.lnl .. •lloldak 
.s-. &IdeM-twlller~ .. •lilt I k ~a. Scnoicc 10 UftUM = : sW>III all•- ,.hkll II "" leu 
lhaAIIIC mlalan- on-•lkUSouda-prOYkks. e..IMd b fiiiiOI'JIOic rw ~tho S..IHmbcr Llnr C!latac from the 
N ..... ~om.r.,.,_IIIIOII --IOIIMGI T lpooljldl ulkiiSoudl-~. Thc ..,.._ ,_lhar 
Easll&lld ~ cfwt- tor Lltlt.IM s-tet 111111 be copped 11111t na~ mall~~~e on'md by lkiiSoulll. 

S :.. Loulslona _, Ml.,lq'fp!_.U C••aroct a...ta Arru....,.u -.t 1tuo by OciiSoWI or tcrllllulina a/Itt lilt t iT red• c ollie of abc 
C_.nloll 0... ooiJI be Mjea 10 malo...,_ dlo •': I k .u-.c. AU CSAs • hldl .,. ill 1'1-.. oldie c!Tec~on dllc oldie 
Comlnbtloll ...... ooi!IIIOt ... ciJal'lt let rtalc. 

t 
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6 In Nanll C.OU. C..lncl5tn'la Arnl .... lb tiiiCI'Id lnlo b)' lkiiSowb bcforr Apnll S. 1997. 111&JI be wbjta 10 ~lilt M 110 
cloJCOIUII. ,. hllc BciJSoulh CSAI cn&end lnlo after IIIII clou 111&1 I be wbj tel lo RSIIc " ltll Ill< do KO<II'It. 

7 Some ofBciJSoulll'• localc.uhM~ 1M IOIIICicaMMI""kodoou 1<1\ kn ~ nola•alloblt In ccruln t<111nl oiTiccs 1nc1 was 
I AdW.w.SM b llritrcd a BciJSoudr~ , ,JN V'lftllll NIIOIIbct C6U O.U.I ScnlCC 
9 In~ C••lnld Son-Ia~ .-.cd Mllopriouo fell 6. 1997 attiiOIIHIIobic ror .-Jc C'SAs nocrcd - bcflo«ft 

fell. 6. 1997 Md M:Qt U. 1997.,. a•-.aloblc ror male •adloula,d'-10 the..,... cllmtiO "!loin 111< CSA b aps>I!Ubk CSA• .­
ialo ctrcelhc Ml)' 14, 1997 aM lalcr en anlloblc for m>1c •lib a cl-10 tbc ._ ciOCl\110 ·-w CSA ""''PPtUbk 

10 Wlvlloes Cor NIIJ911JDII 1R olio ll'fllaWc 10 cqv._,. ..--d •ICio 1llc ocrvocr 

.... u 
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ACCESS TO UNBUNDLED NETWORK ELEMENTS 

1. Introduction 

Allaclltnenl 2 
P19e2 

1.1.1 BeiiSouth shall, upon request of EasUand of Orlando. and t.o the extent 
technically faaaible, prov'lde to EaaUand of Orlando access to ita 
unbundled nttwM< eltmenta for the provlalon of Eastland of Orlando's 
telecommunications aervk:e. 

1.1.2 Acceu to unbundled Networtl Elements provided pursuant to this 
Agreement may be connected to other Services and Elements provided 
by BeiiSoUth or to any Services and Elementt provided by ALEC lttelf or 
by any other vendor. 

1.1.3 ALEC may purchase unbundled Networtl Elements for the pu~ose of 
combining Netwoti< Elementt In any manner that Ia technlc:ally feasible. 

1.1.4 BeiiSouth shall comply with the requirement• as set forth In the technical 
references within Attachment 2 to the extent that they are tCOnsistent with 
the greater of BeUSouth'a actual performance or applicable Industry 
standarda. 

2. Unbundled Loops 

2.1.1 BeiiS9ufh agrees to offer acceu to unbundled loops pursuant to the 
following terms and condltJons and at the rates set forth In Attachment 11. 

2.2 Definition 

2.2.1 The loop Is the physical medium or functional path on which a 
subsctlber'a traffiC Is carried from the MOF, OSX, LGX or OCS in a 
central ofllce or similar environment up to the termination at the NIO at the 
customer's premise. Each unbundled loop will be provisioned with a NID. 

2.2.2 The provisioning of service to a customer will require cross-office cabling 
and CfOISo()()nneetions within the central ofllce to connect the loop to a 
local switch or to other transmission equipment in co-located space. 

2.2.3 BST will offer voice loopa in two different Nrvice Ieveii • Service Level 
One (SL1) and S.rvlce Level Two (SL2). SL 1 loops will be non-designed, 
will not have tnt points, and will not come with any Order Coordlnatlon 
(OC) or engineering lnformation/cl~it make-up data. Since SL 1 loops do 
not come standard with OC. these loops will be activated on the due data 
In the ume manner and tlma fremea that BST normally activate• POTS. 
type loops for ita customers. 
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2.2.4 

2.2.5 

2.2.6 

2.2.7 

2.2.8 

2.2.9 

2.2.10 

2.3 

2.3.1 

2.3.1.1 

AIIKiunent 2 
P~e3 

The OC feature will be provided as a chargeable opllon on SL 1 loops. 
The OC feature will alloW Eastland of Orl•ndo to coordinate the 
lnatlllatlon of the loop with the dlaconnect of an exlatlng customers 
service and/or number portability service, whereby, the end-user would 
norm.ally be out of service less than 15 minutes. In these cases. BST will 
perform the order conversion at ita discretion during normal worlt hours. 

SL2 loops will be designed, will be provisioned with test points (where 
appropriate), and will come standard with Order Coordination and a 
design layout record (DLR). 

BST will offer digital loops as Service Level One elements. They will be 
designed, will be provisioned with test points (where appropriate). and wlll 
come standard with Order Coordination and a DLR. 

Aa a chargeable option on all unbundled loops, BST will offer Ordtso 
Coordination · Time Specific (OC-TS). This will allow Eastland of Orlando 
the ability to specify the time that the coordinated conversion takes place. 

Eastland of Orfando will be responsible for testing and isolating troubles 
on the unbundled loops. Once Eaatland of Orlando·has laolated a trouble 
to the BST provided loop, Eastland of Orlando wllllsaue a trouble to BST 
on the loop. BST will take the actions neceasary to repair the loop if a 
trouble actually. exists. BST will repair these loops In the same time· 
frames that SST repaira loops to ita customers. 

tif Eastland of Orlando reports a trouble on SL 1 loops and no trouble 
actually exiita, BST will charge Eastland of Orlando for any dispatching 
and testing (both inside and outside the CO) required by BST In order to 
confirm the loop's worlting status. 

If Eastland of Orlando reports a trouble on SL2 loops and no trouble 
actually exists, BST will charge Eastland of Orland-: for any dispatching 
and testing, (outalde the CO) required by BST in order to confirm the 
loop's worldng status. 

Technical Requirements 

BST wnt offer loops capable of supporting teleeommunicatlons servic:as 
such as: POTS, Centrex. basic rate ISDN, analog PBX, voice grade 
private line, and digital data (up to 64 kb/s). Additional services may 
Include digital PBXs, primary rate ISDN, Nx 64 kbls, and DS110S3 and 
SONET private llnfl. 

The loop will support the transmission, signaling, performance and 
Interface requirements of the services described In 2.3.1 above. It Is 

1215197 



2.3.1.2 

2.3.2 

2.3.2.1 

2 3.2.2 

2.3.2.3 

2.3.2.4 

2.3.2.5 

2.3.2.6 

2.3.2.7 

2.3.2.8 

3 

3.1.1 

Al!advnlnl 2 
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recogniZed that the requirements of different ~ervicea are drtrerent. and 
that a number of types or grades of ~ are required to aupport the5e 
Hrvictt. Strvlctt provided over the loop by Etalllnd of Orfendo w111 bt 
conalatent with lnduatry atandarda. 

In some instanc:et, Eastland of Orlando will require accesa to copper 
twitted pair loop comoinatlon unfettered by any Intervening equipment 
(e.g., lllterl, to.d coiJt, range exte~era. etc.), 10 that Eastland of Orttndo 
can UH the loop for a variety of urvlon by attaching appropriate terminal 
equipment at the enda. Eaatland of Orlando will determine the type of 
~ervloe that win bt provided over the loop. In aome e&iel, Eastland of 
Orlando may be required to pay additional charges for the removal of 
certain types of equipment 

The loop than bt provided to Eastland of Orlando In accordance with the 
following Technical Reference~: 

BeUcore TR-NWT-000057, Functional Criteria for Digital Loop Carrier 
Systems, lttut 2, Janu.ary 1~3. 

Bellcore TR·NWf .0003e3. Generic Requirement• for ISDN B11tc Acoe11 
Digital SubiCflber Unet. 

ANSI T1.106 • 1988, American National Standard for Telecommunications 
- Digital Hleran:hy ·Optical Interface Spedfications (Single Mode). 

ANSI T1 .102 • 1Q93, American Nstlonal Standard for Telec:ommunic:atlons 
·Digital Hienlrchy • Electlic:al Interfaces. 

ANSI T1.403 - 1989, American National Standard for Telecommunications 
- Carrier to Cuatomer lnatallatlon, DS1 Metallic Interface Specification. 

Belk:ote TR-TSY-000008. Olglllllnterfaoe Between the SLC 96 Digital 
Loop Clrrler Syatem and a Local Digital Switch, lnue 2. AuguS1 1987. 

Belk:ote TR-NWf -000303. Integrated Digital Loop Carrier Syatem Gentrric: 
Requlremenll, Objedlvet and Interface, Issue 2. December 1992; Rev.1, 
December 1993; Supplement1, December 1993. 

Bellcore TR·TSY-000673, Operation• Systema Interface for an IDLC 
System, (LSSGR) FSD 20-02-2100, luue 1, September 1989. 

ln!!arat.d Digital Loop Camera 

Where BeJISouth uses Integrated Digital Loop earner (IDLCs) systems to 
provide the local loop and BeUSouth hat an alternate facility evailable, 

12/5197 

_j 



Allldlment 2 
Pege5 

BellSouth will make altematlve arrangements to permit Eastland of 
Orlando to order a contiguous unbundled local loop. To the extent it is 
technically feasible, these arrangements will provide EaaUand of Orlando 
with the capability to serve end uaera at the aame level BeiiSouth provldea 
Ita cuatomera. If no alternate fecllity Is available. BST will utlllze Ita 
Special Construction (SC) prooeaa to determine the additional costa 
required to proviatOn the loop facilities. Eastland of Orlando will then have 
the option of paying the one-time SC rates to place the loop facilities or 
Eastland of Orlando may chose some other method of providing service to 
the end-user (e.g., Reaale, private facilities, etc.) 

4. Network Interface Device 

4.1 Definition 

4.1.1 The Networlt Interface Device (NIO) Is a single-line termination device or 
that portion of 1 multiple-line termination device required to terminate a 
single line or circuit. The fundamental function of the NIO Is to es'-blish 
the official netwolit demarcation point between a carrier and lte end-ueer 
cuttomer. The NID featurea two Independent chambera or dlvlalona 
which eeparate the eervlce provider's netwolit from the customer's Inside 
wiring. Each chamber or division contains the appropriate connection 
points or poet• t.o wfllch the service provider, and the end-user cuatomer 
each make their conneetlone. The NID provides a protective ground 
connection,. and 11 capable oftermlnatfng cable• euch •• twlated pair 
cable. 

4.2 Technk:al Requlrementa 

4.2.1 The Ne1wolit Interface Device ehall provide a clean, acceealble point of 
'connection fof the Inside wiring and for the Distribution Media and shall 
maintain a connection to ground that meeta the requirements set forth 
,below. 

4.2.2 The NID ahall be capable of transferring t~ ll'lllog or digital ttgnala 
between the cuatomer'alnalde wiring and the Oiatrlbutlon Media. 

4 2.3 All NID potU ot connec:tlng polnta ahall be In place, eeeur•. uaablo and 
frH of any rust ot corrosion. The protec:tive ground conneetlon ahall exist 
and be properly lnetalled. The ground wire will also be free of ruet or 
corroalon and have continuity relative to ground. 

4.2.4 The NIO shall be capable ofwlthetandlng all normal local environmental 
variations. 
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4.2.5 

4.2.6 

4.3 

4.3.1 

4.3.2 

4.3.2.1 

4.3.2.2 

4.3.2.3 

4.3.2.4 

5. 

5.1.1 
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Where feasible, the NID shall be physically accessible to Eastland or 
Orlaodo deaignated pertonnel. In caaea where tntrance 10 tht CUIIomtr 
prtmlltt II requlrtd to glvt ICCIII to the NID, eaaUand of Orlando shad 
obtain entrence permission directly from the customer. 

BeiiSouth shall offer the NID as a stand-alone component. Additionally. 
Eastland of Orlan lo may connect its loop to any spare capacity on the 
BST NID. Where neoesaary to comply with an effective Commission 
order, SST will allow Eastland of Orlando to disconnect the BST loop 
from the BST NID In order to connect Eastland of Orlando's loop to the 
BST NID. In these cases, EastJaod of Ortaodo accepta all liability 
asaoelated with this procesa and it is Eaatland of Orlando's reaponsibihty 
to make sure the dlleonneeted BST loop Is property grounded. 

lntelface Requlrementa 

The NID shall be the Interface to customers· premises wiring for 
alternative loop technologies. 

The NID shall be equal to or better than all of the requirements for NIDI 
set forth In the following t.echnical references: 

Bellcore Technical Advisory TA-TSY-000120 ·customer Premises or 
Networtc Ground Wire"; 

Bellcore Generic Requirement GR-49-CORE "Generic Requirements for 
Outdoor Telephone Networtt Interface Devices"; 

Bellcore Technical Requirement TR-NWT ..00239 "Indoor Telephone 
Networ1< lnterteces•: 

Bellcore Technical Requirement TR-NWT ..()00937 'Generic Requirements 
for Outdoor and Indoor Building Entrance• 

Unbundled Loop Concentration (ULC) Syat.m 

BeiiSouth will provide to Eastland of Orlando unbundled loop 
concentration. Loop concentration systems In the central otl\ce 
concentrate the algnala trenamltted over local loops. Unbundled loop 
concentratlon will allow up to 96 BeUSouth loops to be concentrated onto 
multiple DS1a. The DS1a carrying the loops will be terminated into 
Eastland of Ortando'a collocatlon space. Rates for loop concentration are 
as set forth In Att.chment 11. 
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6. 

6.1 

6.2 

6.2.1 

6.2.1.1 

6.2.1.2 

6.2.2 

6.2.2.1 

6.2.2.2 

6.2.2.3 

6.2.2.3.1 

Sub-loop Elementl 

Where facilities pennlt a~ where necessary to comply with an effective 
Commlealon order. BeiiSouth shall offer access to its Unbundled Sub­
Loop (USL), Unbundled Sub-Loop Concenttltlon (USLC) System and 
Unbundled Netwot1< Tennlnatlng Wire (UNTW) elements. 

Unbundled Sub-loop (USL) 

Definition 

Unbundled Sub-Loop provides connectivity between the NID component 
of the unbundled sub-loop and the t.ennlnal block on the customer-side of 
a Feeder Dlstributlon Interface (FDI). This termination and cross-connect 
r.eld may be in the fonn of an outside plant dlstributlon doture, remote 
tennlnal or fiber node, or an underground vault. Riser Cable that extends 
from BSTa point-of-entry Into a building (e.g .• equipment closet, tennlnal 
room, etc.) to the NID on a particular floor or office apace In a multi-tenant 
building Ia also classified u a USL. Unbundled Sub-Loops will be 
provisioned as 2-wfre or t4·wlre circuits and will Include a NIO. 

The Unbundled Sub-loop may be copper twisted pair, coax cable. or 
single or multJ.mode fiber optic cable. A combination that lndudes two or 
more of these media Ia also possible. If Eastland of Ortando requires a 
copper twisted pair Unbundled Sub-Loop in Instances where the 
Unbundled Sub-Loop for aervlcea that BeUSouth offen1 Is other than a 
copper faciljty, BellSouth wiU provide that media if~ fecllitlea exist If 
there are no copper fadlltles available, BeiiSouth will use its Special 
Construction process to detennlne if facilities can be provided to Eastland 
of Orlando. 

Requl...mentl for All Unbundled Sub-f..oop 

Unbundled Sub-loops shall be capeble of carrying all algnaUng 
messages or tones needed to provide tetecommunlcatlona services. 

Unbundled Sub-Loop shall support functions auocleted with provisioning, 
malntenence and testing of the Unbundled Sub-Loop ltaelf. aa well as 
provide necftllry eccesa to provisioning, malntenence and teatlng 
functions for Networlt Elements to which it Is associated. 

Unbundled Sub-Loop shall be equal to or better then all of the applicable 
requirements aet forth In the following technical references: 

Bellcore TR-TSY..()()()()57, "Functional Criteria for Digital Loop Cerrier 
Systems·: and 
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6.2.2.3.2 Bellcore TR-NWf-000393. ·Generic Requirements for ISDN Basic Access 
Digital Subscriber Lines.· 

1.2.3 lnterflat Requlrtmtnte 

6.2.3.1 Unbundled Sub-Loop shall be equal to or better than each of the 
applicable Interlace requirements set forth In the following technical 
·references: 

6.2.3.2 Bellcore TR-NWT -000049, "Generic Requirements for Outdoor Telephone 
INetworl< Interface Devices. • Issued December 1, 1994: 

6.2.3.3 IBelleore TR..NWf -000057, "Functional Criteria for Digital Loop Carrier 
Systems; Issued January 2, 1993; 

6.2.3.4 Bellcore TR·NWf-000393, "Generic Requirements for ISDN Basic Access 
Clgltal Subscriber Unes"; 

6.2.3.5 Bellcore TR·NWT -000253. SONET Trtnsport Syatema: Common Criteria 
(A module of TSGR, FR·NWT ..()()().4.40), laaue 2, December 1991) 

8.3 Unbundled Sub-Loop Concentration Syatam (USLC) 

6.3.1 \IVhere facUlties permit and where neceuary to comply with an effective 
Commlulon order. BeiiSouth will provide to Eastland of Ortando 
unbundled ,ub-loop concentration (USLC). USLC syst.ema provide 
Eaatland of Orlando with the ability to concentrate up to 96 of Ita sub­
loops onto multiple DS1a back to the BeiiSouth Central Offiice. The OS1s 
will then be terminated lnt.o Eastland of Orlando's collocation space. 

6.3.2 In these scenarios, Eastland of Orlando would be required to place a 
aon-box: remote terminal (RT); or other similar device and deliver a 
cable to the BST remote terminal. This cable would be connected to a 
CI'OU<Onnect panel wi1hln the BST RT and would allow Eatland of 
Orlando't aub-loopa to then bo pltced on tho ULSC and transport to their 
collocation apace at a OS1 level. 

6.4 Unbundled Network Tannlnatlng WI,. (UNTW) 

6.4.1 BeiiSouth agren to offer Its Networlt Termlnatlng Wire to Eastland of 
Orlando purtuant to the following terms and conditions and rates set fotth 
In Attachment 11. 
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6.5 Definition 

6.5.1 UN'TW li twitted copper wire that extenda from BSra point-of-entry Into a 
multi-tenant building (MTB) or multi-dwelling unit (MOU) to the NID at the 
end-usera loc:ation. 

6.6 Technical Rtqui,..Manta 

6.6.1 In these acenariol Eatland of Ortando would be required to place a 
cron-box, terminal, or other similar device and deliver a cable to the BST 
terminal located at the buildings point-of-entry or garden terminal. SST 
would then connect Eastland of 011ando's cable to a aos.s-connect panel 
within the BST terminal. 

6.8.2 This arrangement would then provide Eastland of Orlando with 
connectivity frorn Ita feeder and/or dlllribulion facilities (terminated In 
ALEC's terminal) to the NTW and the NID at the end-user premises. 

7. Locallwltchlna 

BeiiSouth agrees to offer acce11 to local switching purauant to tl\e 
following terms and conditions and at the rat.es set forth In .Attachment 11. 

7.1 Daftnltlon 

7 .1.1 local Switching Is the Networtt Element that provides the functionality 
required to connect the appropriate originating lines or ll\lnks wired t.o the 
Main Dlstrib\rtlng Frame (MOF) or Digital Cross Connect (DSX) panel to a 
desired terminating nne or trunk. Such functionality shall include access to 
.all of the features. functions. and capabilities that the undet1ylng BeiiSouth 
switch that Is providing such local Switching function Is then capable of 
providing, including but not limited to: line signaling and slgnaling 
software. digit reception, dialed number translations. call seteening, 
routing, recording, call supervision, dfaltone. switching, telephone number 
provisioning, announcements, calling features and capabilities (Including 
>Call processing), CENTREX, Automatic Call Dlstrlbutof' (ACD). Carrier pre­
:subwlpllon (e.g. long diflanc;e ~rritr. lntr11.ATA toll), Cln'!tr 
,Identification Code (CIC) portAibllity capabilities, testing and otl\er 
operational features Inherent to the switch and awttch software. It also 
provides acceaa to transport, signaling (ISDN User Part (I SUP) and 
Transaction Capabilities Application Part (TCAP). and platforms such as 
adjunctt. Public Safety Systems (911), operator services, Directory 
Assistance Services and Advanced Intelligent Networtt (AIN). Remote 
:Switching Module functionality Is Included In the Local Swflichlng function. 
The switching capabilities ultd will be bated on the line side features 
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7.1.3 

7.2 

7.2.1 

7.2.1.1 

7.2.1.2 

7.2.1 .3 
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they support Local Switching wlll also be capable of routing local, 
lntraLATA.Interl.ATA, and calls to International customer's preferred 
carrier. cal feetures (e.g., c:aa fOI'WIIding) and CENTREX capabllltlet. 
Whtrt requlrtd to do 10 In Ofder to comply with en tlftctlvt C<>mmlu!Gn 
order, Local Switching, Including the ability to route to Eastland of 
Ortando'a transport facilities, dedicated facilities and systems, shall be 
unbundled from aU other unbundled NetwofX Elements, I.e., Oj>erator 
Syatema. Shared Transport. and Dedicated Transport. Bell South and 
Eastland of 011ando shaH continue to woric with the appropriate Industry 
groups to develop a ~rm aolutlon for aelectlve routing. 

A fe.turalesa port II one that haa a line port, switching functionality, and 
an lnterof'llc:e pol1. A featurad port It a port that Includes all featuras 
avaltable or a number of features speciftcally requested by Eastland of 
Ortando; however, any featuras requetted by Eastland of Ortando must 
be consistent with how such features are configured In the designated 
central office. 

\Nhera raqulred to do 10 In order to comply with an effective Commlulon 
order, BeUSouth will provide to Eastland of Orlando purchaalng unbundled 
local Bensouth switching and reaemng BenSouth local exchange service 
under Atr.chment 1, aelec:tlve routing of c:alla to a requested dlraetory 
ualttanee urvlcH plltfotm ot Optrator aervlcet platfomt. EaaUand of 
Orlando eustomera may use the aame dialing arrangemen~ as BeRSouth 
customera, but obtain an Eutland of Orlando branded service. 

Technical ~equlrementa 

The requirements set forth In thia Sectlon apply to Local Switching, but not 
to the Data Switching function of Local Switching. 

Local Switching shall be equal to or better than the requirements for Local 
Switching set forth In Bellcote'a Local Switching Systems General 
Requlr.menta (FR·NWT-0000&4). 

When applicable, BeRSouth shan route cans to the appropriate trunk Of' 
lines for call origination or termination. 

Subject to aec:t1ona 10.1.1 and 10.1.3, BeUSouth ahaU route C81il on a per 
Une Of per screening clall baala to (1) BeUSouth platforms providing 
Netwofic Elements or additional raqui!'*Mnta (2) Operator Services 
platfomlt, (3) 01rectoty Alallt.anoe platfQtmt, tnd (4) Rtptlr C.nltra. 
Any other routing request~ by Euuand of Orlando will be made purauent 
to the Bona Fide Request Proceaa of Attachment 9. 

1215197 



Alllldlment 2 
p~· ,, 

7.2.1.4 BeiiSouth lha!l provide unbranded recorded announcements and call 
progress tones to alert callers of call progress and disposfbon. 

7.2.1.5 BeiiSouth thall actNate Htvice for an Eastland of Otfando cu1tomer or 
network l11terconnectlon on any of the Local Switching l::terface1. This 
Includes provisioning change~ to change a customer from BeiiSouth's 
services to Eas1fanc. of Ortando's aervices without lou of switch feature 
functionality as defined In thlt Agreement. 

7.2.1.6 BaiiSouth shall perfonn routine tesUng (e.g., Mechanized loop Tests 
(MLT) and tNt calla auch aa 105, 107 and 108 type calls) and fault 
Isolation on a mutually agreed upon schedule. 

7 .2.1. 7 BeiiSouth shaU repalt and reatore any equl,ment or any other 
maintainable component that may advense!y Impact Local Switching. 

7.2.1.8 BeiiSouth ahall control congesUon points such as thoae ca.used by radio 
station call-ins, and network routing abnormalltlel. All trafllc ahall be 
resttlc:ted In a non diiCrimlnatory manner. 

7.2.1.9 BeiiScuth aha!l perfonn manual call trace and pennlt customer originated 
call trace. 

7.2.1.10 Special Setvlcea provided by BeiiSouth will include the following: 

7 .2.1.1 0.1 Telephone Service Prioritization; 

7.2.1.10.2 Related aervlcea for handicapped: 

7 .2.1.10.3 Soft dial tone where required by law; and 

7.2.1.10.4 Atry othet aetvlce requited by law. 

7.2.1.11 BeiiSouth shall provide Switching Service Point (SSP) capabUitles and 
afgnallng aoftwlre to Interconnect the signaling links destined to the 
Signaling Tranlfef Point Switch (STPS). These capabilities ahaU adhere 
10 S.llcore speclfieatlona • TCAP (GR-1432-CORE). ISUP(GR-905-
CORE). Call Management (GR-1429-CORE). Switched Frac:11onal OS1 
1(GR·1357.CORE), Toll Free Service (GR-1428-CORE), Calling Name 
(GR·1597.CORE), Une Information Database (GR-954-CORE). and 
Advanced lnteHfgent Network (GR-2883-CORE). 

7 .2.1.12 BeiiSouth shall provide Interfaces to adjuncts through Bellcore atandard 
lnterfacea. These adjuncts can Include, bu1 are not limited to, the Service 
Circuit Node and Automatic Call Olttribu1ora. 
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7.2.1.13 BeiiSouth shall provide performance data regard1ng a customer line. traffic 
characterisb or other measurable elements to Eutland of Orlando. 
upon a reasonable request from Eastland of Orlando. ALEC will pay 
BeRSouth for 1n cotll lncurred to provide auch performance dati through 
the Business Opportunity Request process. 

7.2.1.14 BeiiSouth shall orfet Local Switching that provides feature offerings at 
parity to those provided by BeiiSouth to Itself or any other p1rty. Such 
feature offerings ahelllnelude but ire not limited to: 

7.2.1.14.1 Basic and primary rate ISDN; 

7.2.1.14.2 Resldentlalfe1turea; 

7.2.1 .14.3 Customer Local Area Slgn1llng Services (CLASS/LASS): 

7.2.1.14.4 CENTREX (Including equivalent administrative capabilities, such as 
customer acceulble reconf~guratlon and detailed message recording); 
and 

7.2.1.14.5 Advanced intelligent networl< trlggera supporting Eastland .of Or1ando and 
BeiiSouth service applications. 

BeiiSouth shall offer to Eastland of Orlando all AIN triggers In connection 
with its SMSISCE offarlfiO which are supported by BeiiSouth for offering 
AIN-based services. Triggers that are currently available ere: 

7.2.1.14.5.1 Off·Hook Immediate 

7.2.1.14.5.2 Off-Hook Delay 

7 .2.1.14.5.3 Termination Attempt 

7.2.1.14.5.4 6/10 Public Office Dialing Plan 

7.2.1.14.5.5 tFeature Code DlallfiO 

7.2.1.14.5.6 Customer DlallfiO Plan 

7.2.1.14.8 When the following triggera ate aupl)orted by BeiiSouth. BeiiSouth wUI 
make these triggers available to Eastland of Or1ando: 

7.2.1.14.6.1 Private EAMF Trunk 

7.2.1.14.6.2 Shared InteroffiCe Trun.k (EAMF. SS7) 

7.2.1.14.6.3 N11 
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7.2.1.14.8.4 AutOIT\Itlc Route Selection 

7 .2.1.1 S Where capacity exists, BeiiSouth shall asslgn each Easuai'\d of Orlando 
etntomer Hne the clau of service designated by Eastland of Orlando 
(e.g., using line clan codes or other switch specific provlaionfng 
methods), and shall route directory assistance calls from Eastland of 
Orlando customera to Eastland of Orlando dlrect.ory assistance operators 
at Eastland of Ortar 1o's option. 

7.2.1.16 '/olhere capacity exists, BeiiSouth shall assign each Eastland of Orlando 
customer line the clan of services designated by Eastland of Orlando 
(e.g., ullng Une claaa codes or other switch apeefflc provlalonlng methods) 
end lhall route operetor cells from Eeatland of Orlando customerato 
Eaatllnd of Orlando operetora at Eastland of Orlando's option. For 
example, BeiiSouth may translate 0. and 0• intralA TA tra1'fic. and route 
the cell through appropriate trunks to an Eastland of Orlando Operator 
Services Positloo Syatem (OSPS). Calls from Local Switct!ing must pass 
the ANI·II dlglla unchanged. 

7.2.1.17 Loc.l Switching shall be offered In accordance with the requirements of 
the following technical references: 

7.2.1.17.1 BeiiCore GR-1296-CORE, AIN Switching System Generic Requirements, 
as Implemented In BeiiSouth'a awitchlng equipment: 

7.2.1.17 .. 2 BeiiCore GR-1299-CORE, AIN Switch-Service Control Point 
(SCP)/Adjunct Interface Generic Requirements; 

7.2.1.17.3 BeUCore TR-NWT-001284, AIN 0.1 Switching System Generic 
Requirements; 

7.2.1.17.4 BeiiCore SR·NWT .002247, AIN Release 1 Update. 

7.2.2 lnt.rface Requirement. 

7.2.2.1 BeUSouth shall provide the following interfaces to loops: 

7 .2.2.2 Standard Tip/Ring Interface including loops tart or ground$\.ar1, on·h,ok 
11lgnallng (e.g., for calling number, calling name and message wafting 
~amp); 

7 .2.2.3 Coin phone signaling; 

7.2.2.4 Baale Rate Interface ISDN adhering to appropriate Bellcore Technical 
Requlrementa; 

7.2.2.5 Two-wire analog Interface to PBX: 
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7.2.2.6 

7.2.2.7 

7.2.2.8 

7.2.2.9 

7.2.2.10 

7.2.2.11 

7.2.2.12 

7.2.2.13 

8. 

Four-wire an1log Interface to PBX: 
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Four-wire DS1 Interface to PBX or customer provided equipment (e.g. 
c:omputens 1nd voice response ayJtema); 

Primary Rate ISDN to PBX adhering to ANSI standards 0 .931. 0 .932 and 
appropriate Bellcore Technical Requirements: 

Switched Fractional OS1 with capabilities to configure NxM channels 
(where N • 1 to 24); and 

Loops adhering to Bellcore TR·NWT .08 and TR·NWT-303 specificatiOns 
to interconnect Digital Loop C1rrlens. 

BeiiSouth shall provide acceu to the foiii)Wing but notlim~ed to: 

SS7 Signaling Network or Multl-Frequency trunking if requested by 
Eastland of Orlando; 

lnterf1ce to Eastland of Orlando operator services systems or Ope,.tor 
Services through appropri1te trunk lnterconnectlona for the system; and 

Interface to E11t11nd of Orl1ndo directory a11istance services through the 
Eastland of Ort1ndo a witched networlt or to Directory Assistance Services 
through the appropriate trunk Interconnections for the system; and 950 
aocesa or other Elstiand of Oriando required access to lnterexchange 
carrlens aa requested through appropriate trunk Interfaces. 

Tranaport 

BeUSouth agrees to offer aoce.s to unbundled transport Including Shared 
Transport, Dedicated Transport and Tandem Switching pursuant to 
following terms and conditions and at the rates set forth In Attachment 11. 

8.1 Deftnltlon of ShaM Traneport 
Shanld Tnenaport Ia an lnterot'llc:e transmission pith between BeiiSouth 
Network Elemenll. Where BeiiSouth Networlt Elements are connected by 
intra-olftce wiring, auch wiring Ia provided aa a part of the Networlt 
Elementland It not Shared Transport. Shared Transport consisll of 
BeJISouth lnter-ofllce traneport facilltles and It unbundled from local 
switching. 

8.2 Technical Requl,.ments of ShaM Tranaport 

8.2.1 Sh1red Transport provided on DS1 or VT1.5 cJrcults, ahall. at a minimum. 
meet the performance, availability, jitter. and delay requirements specified 
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8.2.2 

8.2.3 

8.2.4 

8.2.4.1 

8.2.42 

8.2.4.3 

8.2.4.4 

8.2.4.5 

8.2.4.6 

8.2.4.7 

82.4.8 
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for Central Office to Central Office ("CO to C01 connectlona in the 
appropriate lndually standards. 

Shared Tranaport provided on DS3 circuits, STS-1 elrouitl. and higher 
transmlulon bit rate circuits, Shared Transport shall, at a minimum. mHt 
the performance, availability, jlttar. and delay 1equlrementa specified for 
CO to CO oonnee11ona In the appropriate lnduatry atandarda. 

BeiiSouth ahall be responsible fOf the engl~ring, provlelonlng, ond 
maintenance of the undertylng equipment and facilities that are uaed to 
provide Shared Transport. 

At a mlnlmum, Shared Transport ahall meet all of the requfrementa aet 
forth in the following teohnloal references (as applicable for the transport 
technology being used): 

ANSI T1.101-1994, American National Standard for Teleoommunlcationa. 
Synohronlzation Interface Standard Perfonnance and Ava1lablhty; 

ANSI T1.1 02-1993, Amerk:an National Standard for Telec:ommunlcatlona • 
Digital Hierarchy· Electric:allnterfaoea; 

ANSI T1.102.01-199x, Amerloan National Standard for 
Telecommunlcationa ·Digital Hlerarctty • VT1.5: 

ANSI T1.105-1995, Amerloan National Standard fOf Telecommunications. 
Synchronoua Optical Netwoftt (SONET) • a .. k: Oeacriptlon Including 
Multiplex Sln.loture, Rates and Fonnata: 

ANSI T1.105.01·1995, American National Standard for 
Teleoommunleattona • Synohtonoua Optical Network (SONET) • 
Automatic Protection SWitching; 

ANSI T1.105.02-1995, Amerk:an National Standard for 
Teleoommunk:allona- Synohronoua Optloal Network (SONET) • Payload 
Mapplnoa: 

ANSI T1.105.03-1994. American National Standard for 
Teleoommunlcatlont -Synchronous Optlcal Network (SONET) • Jlttar at 
Network lnterfacet; 

ANSI T1.1 OS.03•1995, Amef1can National Standard for 
Teleeommunlc:atJ- Synohtonoul Optical Network (SONET): J1tter at 
Netwoc1t Interfaces • OS1 Supplement: 
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8.2 .4.10 

8.2.4.11 

8.2.4.12 

8.2.4.13 

8.2.4.14 

8.2.4.115 

8.2.4.16 

8.2.4.17 

8.2.4.18 

8.2.4.19 

8.2.4.20 

8.2.4.21 
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ANSI T1.105.05-1994, American National Standard for 
Telecommunications· Synchronous Optical Networtt (SONET) ·Tandem 
Connection: 

ANSI T1.105.06-199x, American National Standard for 
Telecommunications · Synchronous Optical Netwolk (SONET) • Physietl 
Layer Specilicabvna; 

ANSI T1 .105.07-199x. American National Standard for 
Telecommunlcatlona • Synchronous Optical Networtt (SONET) • Sub STS· 
1 lntert.ce Rates and Formata; 

ANSI T1 .105.09-199x, American National Standard for 
Telecommunlcatlona ·Synchronous Optical Networtt (SONET) • Networtt 
Element Timing and Synchronization; 

ANSI T1.10S-1988. American Nttlonal Standard for Teleeommunic:ationa • 
Digital Hierarchy· Optical Interface Specifications (Single Mode): 

ANSI T1 .1 07 ·1988, American Nltlontl Standard for Telecommunications • 
Digital Hierarchy· Formtta Specificltlona; 

ANSI T1 .1 07a·1990 • Ameriam National Standard for 
Telecommunications · Digital Hierarchy· Supplement to Formats 
Spec:Hieatlona (OS3 Formtt Appllcatlona): 

ANSI T1 .107b-1991 ·American Nttlonal Standard for 
Telecommunlcatlona • Digital Hierarchy • Supplement to Formats 
Speelflcltlone: 

ANSI T1 .117 ·1991, American National Standtrd for Telecommunications • 
!Digital Hlertrchy • Optical Interface Speciflcatlone (SON En (Single Mode 
- Sh011 Retch); 

ANSI T1 .40~1989, Center to Customer lnstaUatlon. DS1 Metallic 
lntert.ce Specification; 

ANSI TU04-1994, Netwoltt·to-Customer Installation· 053 Metallic 
Interface Speciflcatlon; 

ITU Recommendation G. 707, Networtt node Interface for the synchronoue 
digital hierarchy (SOH); 

ITU Recommendation G.704, Synchronous frlme structures used at 
1544, 8312, 2048. 8488 and 44738 kbftls hlerarchlcalleveta: 
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8.2.4.22 

8 2.4.23 

8.2.4.24 

8.2.4.25 

8.2.4.28 

8.2.4.27 

8.2.4.28 

8.2.4.29 

8.3 

8.3.1 

8.3.1.1 

8.3.1.2 

8.3.1.2.1 

8.3.1.2.2 

8.3.1.3 

8.3.1.3.1 

8.3.1.<4 

8.3.2 

Bellcore FR-<440 end TR-NWT-000499. Transport Systems Generic 
Requirements (TSGR): Common Requirements: 

Bellcore GR-82Q.CORE. Generic Transmission Surveillance: DS1 & DS3 
Performance: 

Belk:ore GR-253-COHE, Synchronous Optical Netwof1( Systems 
(SONET}; Common Generic Criteria; 

Bellcore TR-NWT 000507, Transmission, Section 7, Issue 5 (Bellcore. 
Oecef)'lbef 1993). (A module of LSSGR, FR-NWT -OOOQ6.4.); 

Bellcore TR-NWT ~oon6, Netwofl( lnterflce Description for ISDN 
Customer Aceesa; 

Belk:ore TR·INS.000342. High-Capacity Digital Special Accesa Setvice· 
Transmlaalon Parameter Umita and Interface Combinations, Issue 1 
Februlry 1991; 

Bellcore ST-TEC 000052. Telecommunlcatlona Tranamlaalon Engineering 
Textbook. Volume 2: F1cilltles, Third Edition. lasue I May 1989; 

Bellcore ST-TEC-000051, Telecommunlcallona Tranamlllion Engineering 
Textbook Volume 1: Princlplet. Thltd Edition. laaue 1 August 1987. 

Oedlc1tlld Tranapor1 

Definition 

Dedicated Transport II en lnterofllce ltanamllsion path between BeiiSouth 
centnll of!ices unbund*l from local awltchlng. 

BtRSovth ahall olfer o.dlcated Tranaport In eiCh of the following ways: 

AI cepeclty on e shlred facility. 

All circuit (e.g., DSO, DS1) dedicated to Eastland of Orlando. 

When Dedicated Transport is provided u a lyttem it shall Include: 

Tranamlulon equipment auch 11 multlplexera. line t.ermlnatlng equipment. 
amplifiera, and regeneratora: 

lnter-offtc:e tran1m1u1on facllitlelauch aa optical fiber, copper twisted pair, 
and coaxill ceble; 

Technical Requirements 
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Thll Section Mtt forth ttchnlcll requirements for all Oedattd Tranaport 

8.3.2.1 When BeiiSouth provides Dedicated Transport as a circu11 or a systom, 
the entire designated transmtssion circuit or system (e.g .• 050, 051 ,053) 
shall t-e dedlc8ted to Eaatllnd of Orlando designated traffic. 

8.3.2.2 BeiiSouth shall offer Dedicated Tranaport In all technologies that become 
available Including, but not llmlted·to, OS1 and 053 transport systems. 
SONET (01' SOH) Bkllrectlonal Une Switched Rings, SONET (or SOH) 
Unidirectional Path Switched Ringa, and SONET (or SOH) point-to-point 
tranaport aystems (Including linear add-drop systems), at all available 
tranamlaalon bit ratat. While SONET Ring ftclrltles are not available in 
every tppllcatlon, they 1re typically tvalltble .n the major metropolitan 
11'811. 

8.3.2.3 FOI' 081 01' VT1 .5 clrcuitl. Dedicated Transport shan. at a minimum, meet 
the pelformance, availability, Jitter, and delay requirements speeified fOI' 
Customer lntert.ce to Central Office ("CI to CO") connections In the 
appropriate lnduatry standards. 

8.3.2.4 Where applicable. for 083 circuits, Dedicated Transport shall. at a 
minimum, meet the performance, availability, jlttor, •nd dolly 
requirement& speclfled fOI' Cl ~o CO conne<:tlons In the appropriate 
Industry sUinclards 

8.3.2.5 BeiiSouth shall otrer the following Interface tranamlssion rates for 
Dedicated Transport: 

8.3.2.5.1 DSO Equivalent; 

8.3.2.5.2 051 {Extended SuperFrame- ESF. 04. and unframed applications shall 
be provided); 

8.3.2.5.3 053 where applicable (C-bit Parity, M13. and unframed applications shall 
be provided); 

8.3.2.5.4 50NET standard Interface rates in accordance with ANSI T1 .105 and 
ANSI T1.105.07 and physical Interfaces per ANSI T1 .106.06 (Including 
referenced Interfaces). In particular. VT1 .5 baaed STS-1s will be the 
Interface at an Eaatllnd of Ottando service node. 

8.3.2.5.5 SOH Stlndard lnterfe<» rates In accordance with International 
Telecommunications Union (ITU} Recommendation G.707 and 
Plesloc:hronous Digital Hierarchy (POH) rates per ITU Recommendation 
0 .704. 
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8.3.2.6 When Dedicated Transport Ia provided as a system. BeiiSouth sha.ll 
design the system according to Eastfand of Orlando's architectural 
requirement~. This includes, but II not limited to: 

1. Facility routing and termln1tlon polnll, 

2. lntert.ce selection among those available on the aystem, 

3. Syaltm provlllonable p~~WMtera. This does not Include t~tion 
of the vendor to be used by BeiiSoulh, except where mutually agreed. 

8.3.3 At a minimum, Dedicated Trtnaport ahall meet each of the requirementa 
·aet forth In the following technletl references: 

8.3.3.1 ANSI T1 .231-1993 -Arnerieln National Standard for Telecommunications 
• Digital Hlerlrchy- Layer 1 In-Service Digital Trtnsmlulon performance 
monitoring. 

8.3.3.1.1 ANSI T1 .102-1993, American National Standard for Telecommunications · 
Digital Hlertrchy - Electrical Interfaces; 

8.3.3.1.2 ANSI T1 .106-1888, American Natlonll Standard for Telecommunla:!!ona • 
Digital Hler1rchy- Optlcallnterface Spe~flcatlona (Single Mode); 

8.3.3.1.3 ANSI T1 .107-1988, American National Standard for Telecommunications· 
Digital Hlererchy- Formall Speelflcatlons; 

8.3.3.1.4 ANSI T1.107•1990 ·American National Stand1rd for 
Telecommunications- Digital Hierarchy- Supplement to Formats 
Specitlcatlons (DS3 Format Applications); 

8.3.3.1.5 ANSI T1.107b-1991 -American National Standard for 
Teleeommunleatlons- Digital Hlererchy • Supplement to Fonnata 
Specltlcatlons; 

8.3.3.1.6 Bellcore FR....O and TR-NWT ..()()()499, Transport Systems Generic 
Requirements (TSGR): Common Requirements; 

8.3.3.1.7 Belloore GR-820.CORE. Generic Transmlslion Surveillance: 051 & 053 
Performance; 

8.3.3.1.8 Belleore TR-NWT 000507, Transmission. Section 7, Issue 5 (Bellcore. 
December 1993). (A module of LSSGR. FR-NWT -000064.); 

8.3.3.1.9 Sellc:ore TR-INS.000342, High-Capacity Digital Special Acceaa Service· 
Transmlaalon Parameter Umits and Interface Comblnatlona. Issue 1 
February 1G91; 
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8.3.3.1.1 0 Bellcore ST • TEC 000052, Telecommunications T ranamisslon Engineering 
Textbook. Volume 2: Facllitlea. Third Edition. Issue 1 May 1989; 

8.3.3.1.11 Belk:ont ST-TEC-000051 , Telecommunications Transmission Engineering 
Textbook Volume 1: Principles, Third Edition. luue 1 Augutt 1987; 

8.4 Tandem Swltchln~e 

8.4. 1 DtftniUon 

8.4.2 

8.4.2.1 

8.4.2.1.1 

8.4.2.1.2 

8.4.2.1.3 

8.4.2.1.4 

8.4.2.1.5 

8.4.2.1.6 

8.4.2.1.7 

Tandem Switching Is .the function that eatabUthtl 1 communk:atlont path 
bttwttn two lwllchlng omct1 through 1 third twitching orne. (the tandem 
twitch). 

Technical Requl,..mentll 

Tandem Switching ahaU have the same capabilities or equivalent 
eapabDitln as those dascnbed In Bell Communleallona Reaoarch TR· 
TSY-000540 luue 2R2. Tandem Supplement, 811190. The requirements 
for Tandem Switching Include, but are not limited to the following: 

Tandem Switching shall provide algnallng to establish a tandem 
connection; 

Tandem Swttchlng will provide acreenlng as jointly agreedl t.o by E.atUand 
of Orlando and BeiiSouth; 

Tandem Switching thaD provide Advanced Intelligent Netwof1< triggers 
supporting AIN features where tueh routing is not available from the 
originating end otnce switch, to the extent such Tandem ~wtteh haa such 
capability 

Tandem Switching thaU provide access to Toll Free number portability 
databue at designated by Eaatllnd of Orfando; 

Tandem Switching lhall provide all trunk Interconnections dltcuased 
under the •Networtc Interconnection• section (e.g., SS7, MF, DTMF. 
DlaiPulao, PRJ-ISDN, DID, and CAMA-ANI (If appropriate for 911)); 

Tandem Swttchlng shall provide connectivity to PSAPt where Q11 
solutions a,.. deployed and the tandem It used for 911: and 

Where appropriate, Tandem Switching shall provide connedivity to transit 
traffic to and from other c:anierl. 
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Tandem Switching ahall accept connections (ineluchng the neoeuary 
signaling and trunking interc:onnec:tlona) between end orne.., other 
tandemt, IE C., ICOa. CAPs and ALEC IWilehta. 

Tandem SWitching ahaU provide local tandeming functionality between two 
end ol'licea including two offices belonging to different ALEC's (e.g., 
between a ALEC tnd ol'llc:e and the end ol'lice of another ALEC). 

Tandem SwHchlng shall preserve CLASS/LASS features and Caller 10 aa 
traffic Is proceued. 

Tandem Switching ahall record billable events and aend tlwtm to lhe area 
bming center~ designated by Eastland of Orlando. Tandem Switching will 
provide recording of an biRable eventa aa ;olntly agreed to by Eaatland of 
O!Wndo and BeliSouth. 

Upon a reasonable request from Eastland of Orlando, BeiiSouth ahall 
perform routine testing and fault Isolation on the underlying twitch that Ia 
providing Tandem Switching and all Ita Interconnections. The reaulta and 
reports of the testing shalf be made Immediately available to Eastland of 
Orlando. 

IBeiiSouth shall maintain Eastland of Orlando's trunq and 
interconnections associated with Tandem Switching at leaat at partty to Ita 
own trunks and lnterconilectlons. 

BeiiSouth ahall control congestion points and networit abnormalities. All 
traf'lic will be reatrlcted In a non dilcrimlnatory manner. 

Tandem Switching ahall route calls to BeliSouth or EasUand or Ortando 
endpoints Of platforms (e.g., opera!Of services and PSAPs) on a per call 
basis as designated by Eastland of Orlando, where such routing Is not 
available from the originating end office switch, to the extent such Tandem 
Switch has such capability. Detailed primary and overflow troutlng plana 
for alllnterfaon available within BeiiSouth switching network shall be 
mutually agreed to by Eastland of Orlando and BeiiSouth. Such plana 
ahaU meet Eastland of Orlando requirements for routing calls through the 
local networtc. 

Tandem SWitching shall Pf'OC8U originating toiJ.frwe tratllc received from 
Eastland of Ortando localswitc:h. 

In aupport of AIN trigger~ 8lld features, Tandem Switching &hall provide 
SSP capabllitiea when these capabilities are not available frtlm the Local 
Switching Network Bement, to the extent such Tandem SWitch has auch 
capability. 
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lntarfa~ R.qulremtnta 

Tandem Switching shall provide interconnection to the E911 PSAP where 
the undertying Tandem Is acting as the E91 1 Tandem. 

Tandem Switching shall Interconnect. with direct trunks. to all carriers with 
which BeliSouth Interconnects. 

BeiiSouth shall provide aU signaling neeeuaty to provide Tandem 
Switching with no loss of feature functionality. 

Tandem Switching ahalllnterconnect with Eaatland of Or1ando'a switch, 
using two-way trunks, for treffic that Is transiting via BeiiSouth networ1< to 
lntert.ATA or lntrlt.ATA carrlera. At EaaUand of Ortando'a requeat. 
Tandem SwitChing ahall record and keep 1'8(-Jrds of traffic for billing. 

Tandem Swltcl'!lng shall provide an alternate final routing pattem for 
Eattland of Or1ando traffic overflowing from direct end office high usage 
trunk groups. 

Tandem Switching ahall meet or exceed (I.e .. be more favorable to 
Eastland of Or1ando) each of the requirements for Tandem Switching set 
forth In the following technical references: 

Bell Communications Research TR-TSY-000540 Issue 2R2. Tandem 
Supplement. 6/1190; 

GR-905-CORE covering CCSNIS; 

GR-1429-CORE for call management features; and 
GR-2863-CORE and BeiiCore GR-2902-CORE covering CCS AIN 
Interconnection 

Digital Crou-Connect Syatam (OCS) 

Definition 

DCS provides aytomattd QI'OII conllOct!on of Olg!tl! Slgnlllovtl 0 (DSO) 
or higher transmission bit rate digital channels within physleal lnterfar.e 
facilities. Types of OCSa Include but are not limited to DCS 1/0s. DCS 
3/1s, and OCS 3131, where the nomenclature 1/0 denotes lnterfacaa 
typically at the OS 1 rate or greater with croaa-conneotlon typically et lhe 
DSO rate. This tame nomenclat.ure, at the appropriate rate substitution. 
extenda to the other types of OCSs specifically cited u 3/1 and 313. 
Types of OCSs that crou-conneet Synchronous Trensport Signallevel1 
(STS-1a) or other Synchronoue Optical Network (SONET) signals (e.g., 
STS-3) are also DCSs, although not denoted by this seme type of 
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nomenclature. DCS may provide the functionality of more' than one of the 
aforementioned OCS types (e.g., OCS 31311 which eomblnts runctlonellty 
of DCS 313 end OCS 3/1). For aueh OCSa, the requirement• will be. at 
leeat. the aggregetlon of requirements on the ·component" ocsa. 

In location• where automated cross connection capability doea not exiat, 
OCS win be deftned aa 1M combination of the funetlonality provided by a 
Digital Signal Cro...Connect (OSX) or Ught Guide Crosa·Connec1 (LGX) 
patch Pil'ltlt and 04 channel banks or other DSO and above multiplexing 
equipment uaed to provide the function of a manual cross connection. 

Interconnection between a OSX or LGX. to a twitch, another cross­
connect, or other service platform device. ialncluded as part of OCS. 

DCS Technical Requlrementa 

OCS lhall provide completed end·t.CHnd cross connection of the channels 
designlted by Eattland of Orlando. 

'Where technlcaUy available In BeiiSouth'a DCS ayatem and aupported by 
BeiiSouth'a network management aoftware, OCS shall provide 
multiplexing, format converalon. algnallng converalon. or other functlona. 

The end-tCHnd crou connection aulgnment ahall be input to the 
undertying device uaed to provide OCS from an opere1or at a terminal or 
via an intermediate ayatem. The crou connection a11lgnment shall 
remain in ef'fect whether or not the c:ltcuit is in uae. 

BeiiSouth shall conUnue to admlnlater and maintain OCS, lmcludlng 
updates to the control soflwant to current available releua. 

BeiiSouth ahall provide varloua types of Digital Crou-Connect Syatema 
including: 

OSO croas-eonnects (typically termed DCS 1/0): 

DS1NT1.5 (VIrtual Tributaries at the 1.5Mbpa rate) cro~nnec1a 
(typically tei'ITIId ocs 311 ): 

053 cross-connects (typically termed OCS 313); 

STS-1 crosa-connecta: and 

Other technically fealible croas-connecta dealgnated by Eaatland of 
Orlando. 
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DCS shall continuously monitor protected circuit packs and redundant 
common equipment 

VVhert ttchnlclally IYIIIIbll In BtUSoulh11 OCS Syatem. OCS shall 
autometlceUy tWitch to a protectlon circuit pack on uetection of a failure or 
degradation of .10rmal operaUon. 

The underlying equipment used to provide DCS shall be equipped with a 
redundant power supply or a battery baek-up. 

BeiiSouth ahall make available to Eastland of Orlando spare facmties and 
equipment neoesaary for provlaionlng rapall'l, aa it does for ltaelt and for 
itl own customer~. 

Where technically avaUable In BeiiSouth's DCS Syatem and supported by 
Be11South'a netwo11< management aoftware, DCS ahall perform optlcal to 
e~ecttal converalon where the undertylng equipment used to provide 
OCS contains optlcallnterfacea or terminations (e.g., Optical Carrier level 
3, 1.e., OC.3, lntertaces on a OCS 3/1). 

Where technically avaRable in BeiiSouth'a OCS System and supported by 
BeiiSouth'a netwo11< management software, DCS shaJI have SONET ring 
terminal functionality where the underlying equipment uaed to provide 
DCS acta aa a terminal on a SONET ring. 

Where technically available In BeiiSouth'a DCS Syatem and supported by 
BeiiSouth's netwol1< management software, OCS shall provide multipoint 
bridging of multiple channel• to other ocsa. Eastland of Orlando may 
designate multipoint bridging to be one-way broadcaat from a single 
master to multiple tributaries, or two-way broadcast between a single 
maater and multiple tributaries. 

Where technically avallable In BeiiSouth'a OCS System and supported by 
BeiiSouth's netwol1< management software. DCS aha II muttlplex lower 
speed channels onto a higher speed Interface and demultiplex higher 
speed channels onlo k...ver speed interfaces aa designated by Eastland of 
Orlando. 

Where technically available In BeiiSouth'a OCS System and aupported by 
Be11South'a netwol1< management software, OCS •hall perform signaling 
conver~lon and data conditioning as dealgna* by Eastland of Orlando. 

OCS Interface Requirement. 

'Where technically ava.llable In BeiiSouth'a OCS System and aupportod by 
BeiiSouth'a netwol1< management software, BeiiSouth shall provide 
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physical inteffac:et on DSO. DS1. and VT1 .5 channel crou-conneet 
devices at the DS1 rete or higher. In an such cases. these interfaces shall 
be In compUance with applicable Bellcore, ANSI, and ITU atandarda .• 

8.7.2 Where technleaUy available In BeiiSouth's OCS Syalem and supported by 
BeUSouth'a network management software. BellSouth ahall provide 
physlcallnterfac.~s on DS3 channel cross-connect devices at the DS3 rate 
or higher. In all such caaes, these Interfaces shall be In compliance with 
applicable Btllcore, ANSI end ITU slindards. 

8.7.3 Where technically available In BeiiSouth's OCS System and supported by 
BeiiSouth'a network management aoftware. BeUSouth shall provide 
phyaicall~ on STS..1 crou-connec:t devk:et at the OC.3 rate or 
higher. In all such caaes. theae Interfaces shall be In compliance with 
applicable Bellcore, ANSI and • ITU standards. 

8. 7 .<4 Where technlcaly available In BetiSouth's OCS System and auppolted by 
BeiiSouth'a network management aoftware. Interfaces on an other crM$­

connect devices shall be In compliance with applicable Bellcore, ANSI and 
• ITU , atandarda. 

8.8 OCS lhaU, at a minimum. meet all the requlrernenta aet forth In the 
following technical referencea: 

8.8.1 ANSI T1 .102-1993, American Na1Jonal Standard for Telecommunications -
Digital Hierarchy- Electrical Interfaces: 

8.8.2 ANSI T1 .102.01-1g9x. American National Standard for 
Telecommunlcationa - Digital Hierarchy - VT1 .5: 

8.8.3 ANSI T1.105-1995. American National Standard for Telecommunications­
SynchiOnOUI Optical Network (SONET) - Balle Description Including 
Multiplex Structure. Ratea and Formats: 

8.8.4 ANSI T1.105.03-1994, American National Standard for 
Telecommunications • Synchronous Optical Network (SONIET) - Jitter at 
Network Interfaces; 

8.8.5 ANSI T1 .105.0Ja.1995. Amenc.n National Standard for 
Telecommunications • Synchronous Optical Network (SO NET): Jitter at 
Network Interfaces- DS1 Supplement: 

8.8.6 ANSI T1 .105.0S-19gx, American National Standard for 
Telecorrvnunleatlona ·Synchronous Optical Network (SONET) ·Physical 
Layer Specifications: 
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8.8.7 ANSI T1.106-1988, American National Standard for TelecommunicatJons. 
Digital Hierarchy· Opticlllnterfllce Specifications (Single Mode): 

8.8.8 ANSI T1.107-1988, American National Standard for Telecommunications. 
Digital Hierarchy· Formats Specifications: 

8.8.9 ANSI T1.107a-'990 ·American National Standard for 
Telecommunications · Digital Hierarchy· Supplement to Formats 
Speeifieallona (DS3 Format Appllcatlona); 

8.8.10 ANSI T1 .107b-1991 -American National Standard for 
Telecommunications • Digital Hierarchy • Supplement to Formats 
Speclftcatlons: 

8.8.11 ANSI T1 .117 -1991, American National Standard for TelecommunicatJons • 
Digital Hierarchy · Optical Interface Speclf'IC8tions (SONET) (Single Mode 
• Short Reach): 

8.8.12 ANSI T1 .<403-1989, Canier to Customer Installation. OS1 Metallic 
Interface Specification: 

8.8.13 ANSI TU04-199<4, Netwoi'X-to-Cuatomer Installation. OS3 Metallic 
lntarface Specffieatlon: 

8.8.1<4 ITU Recommendation G.707. Netwoi'X node interface for the aynchronous 
digital hierarchy (SOH): 

8.8.15 ITU Recommendation G.704, Synchronoua frame atructuree ueed at 
1544, 6312, 2048, 8<488 and 44738 kbit/1 hierarchical levels: 

8.8.18 FR-440 and TR·NWT -000499, Transport Systems Generic Requirements 
(TSGR): Common Requirements: 

8.8.17 GR-820-CORE, Generic Trenemlasion Surveillance: OS 1 & OS3 
:Performance; 

8.8.18 GR-253-CORE, Synchronous Optical Netwoi'X Syeteme (SONET): 
Common Generic Criteria; and 

8.8.19 TR-NWT ..ooone. N81W0ft< Interface Oesctfption for ISDN Customer 
Access. 

9. Op!!!tor Sptlama 

BeiiSouth agrees to offtf' acceu to operator eysteme pureuant to the 
terms and conditions following and at the ratea set forth in Attachment 11 . 
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Operator SY.ttmt It tht Network Eltmtnt thai provide• operator and 
automated cell handling and billing, apeclal services. customer telephone 
lfstlnga end optional call completion services. The Operator Systems. 
Ne!w0t1< Element provides 1w0 types of functions: Operator Service 
functions and Directory Assistance Service functions, each of which are 
described In deball below. 

9.2 Operator Service 

9.2.1 Definition 

Operator Service provides: (1) operator handling for call completion (for 
eqmple, collect. third number billing, a~ manual credit card calls), (2) 
operator or automated assistance for billing after the customer has dialed 
the called number (for example, credit card calls); and (3) special services 
Including but not limited to Busy Une Verification and Emergency Line 
Interrupt (Ell), Emergency Agency Call, Operator-assisted Directory 
Assistance, and Rate Quotes. 

9.2.2 Requirements 

9.2.2. 1 When Eastland of Orlando requests BeiiSouth to provlda Operator 
Services, the following requirements apply: 

9.2.2.1. 1 Bell South shall complete 0+ and 0· dialed local calla. 

9.2.2.1.2 BeiiSouth shall complate 0+ intraLATA toll calla. 

9.2.2.1.3 BeiiSouth shall completa calls that are billed to Eaatland of Orlando 
cuatomer'a ctlllng card that can be validated by BeiiSouth. 

9.2.2.1.4 BeiiSoulh ahall completa person-to-person calls. 

9.2.2 .1.5 BetiSouth shall complete collect calls. 

9.2.2.1.6 BeiiSoulh shall provlda lha capability for callers to bill to a third party and 
•QO!llplete IUch <:ails. 

9.2.2.1. 7 BeiiSoulh shall complete statlon-to-statlon calla. 

9.2.2.1.8 BeiiSOUlh ahell proc:eas emergency calla. 

9.2.2.1.9 !BeHSoulh shall process Busy Line Verify and Emergency line Interrupt 
lfi'<!Uesta. 
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9.2.2.1.1 0 BeiiSoulh lhaN procen emergency call trace, a a they do for their 
Customera prior to the Etreetlve Oatt. Calf mual originate from a 811 
provider. 

9.2.2.1.11 BeiiSouth ahall prooesa operator-assisted directory aulatllnce calls. 

9.2.2.2 BeiiSouth thall adhere lo equalaccen requirements, providing EaaUand 
of Onando local cuatome" the tame IXC acceu aa provided to BellSouth 
custome111. · 

9.2.2.3 BeUSouth shaU exercise at leaat the same level of fraud control in 
providing Opemor Sefviee to EasUand of Orlando that BeiiSouth providea 
for Its own operator aervlce. 

9.2.2.4 BeiiSouth 6haR perform Billed Number Scteenlng when handling Collect. 
Person-to-Person, and Billed-to-Third .Party calls. 

9.2.2.5 BeiiSouth thall direct cuatomer account and other llmilar Inquiries to the 
.customer service center designated by Eastland of Orlando. 

9.2.2.6 BeUSouth shalf provide a feed of customer call recorda In "EMR" format to 
Eastland of Ortando In accordance wfth ODUF alanderds apecltled In 
Attachment 7. 

9.2.3 Interface Requirement.: 

'Mth respect to Operator Services for calls that originate on local 
switching c:apabillty provided by or on behalf of EaaUand of Ort.ndo, the 
interface requlrementa ahaH conform to the then current established 
system lnterfaoe IJ)ed1lcatlona for the platform used to provide Operator 
Setvloe and the lnterfac. ahall conform to lnduatry atandarda. 

9.3 Directory Aulatance Service 

9.3.1 Definition 

9.3.2 

9.3.2.1 

Directory Assistance Service provides local cuatomer telephone number 
llaUngs with the optlon to complete the call at the calle1'11 direction separate 
and dlaUnct from local awltchlng. 

Requirements 

Directory AaalltMce Service shall provide up to two lilting requests per 
call. If evailable and if requetted by Ent!Md of 011anclo'a customer. 
BeiiSouth ahall provide caller-optional directory aulatance can completlon 
service at ratet contained In AttKhment 11 to one of the provided listings. 
equal to that whlctl BellSouth provides Its custome111. If not available. 
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EasUand of Orlando may request such requirement pursuant to the Bona 
Fide Request Proceaa of Attachment 9. 

9.3.2.2 Dlrtctory Aaalatanct Strvlct Updatta 

9.3.2.2.1 BeliSouth shall tpdate cuatomer listings changes dally. These changes 
Include: 

9.3.2.2.1.1 New customer connections: BellSouth will provide tervlce to Eastland or 
Orlando that Is equal to the service It provides to Itself and ita customers; 

. 9.3.2,2.1 .2 Customer dilcon~lons: BeiiSouth will provide aervlce to Eaatland of 
Orlando that Ia equal to the aarvlce It provldu to ltltlf and Ita customers: 
and 

9.3.2.2.1.3 Customer address changes: BeiiSouth will provide service to Eastland of 
Orta.ndo that Ia equal to the service It provides to Itself and Ita cuatomers: 

9.3.2.3 

10. 

10.1 

10.2 

10.2.1 

10.2.2 

10.2.2.1 

Theae updates lhall also be provided for non-listed and non.publllhed 
numbers for UN In emergenclea. 

Signaling 

BeUSouth agreea to offer acceaa to unbundled algnaling and acceu to 
BeUSouth't tlgnallng databases aub)ect to compatibility tesUng and at the 
rates aet forth In Attachment 11. BeUSouth may provide mediated acceat 
to BeiiSouth signaling syatema and databasea. Available signaling 
elements Include algnallng links, algnal trsnafer polnta and service control 
points. Signaling functionality will be available with both A-link and B-link 
connealvlty. 

Definition of Signaling Unk Tranaport 

Slgnall.ng Link Transport Ia a set of two or four dedicated 56 Kbps. 
·tranamlaaion paths between ALEC-designated Signaling Points of 
Interconnection (SPOI) that providea appropriate phyalcal diversity. 

Technical RaquiNmanta 

·Signaling Link Transport shall conslat of fuU duplex mode 56 kbps 
'l.ranamlaslon patha. 

Qf lht VlriOUI optlont IVI!!Iblt, Signaling Unk Tr!!niPOrt lhlll perform In 
the following two waya: 

As an "A-link" which Ia a connection between a switch or SCP and a home 
Signaling Tranafer Point Switch (STPS) pair; and 
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As 1 "B-link" which It 1 connection between two STPS pal.-. In different 
company networkl (e.g .• between two STPS pa1rs for two Compelrtlve 
Local Exchange Carriers (ALECs)). 

Signaling Unk Transport shall consist of two or more signaling link layers 
as follows: 

An A-link layer shall consist of two links. 

A B-link layer shall conalat of four links. 

A tlgnellng link leyer lhiU utltfy a performance objective such that: 

There shal.l be no more than two minutes down time per year for an A·link 
layer: and 

There shall be negligible (leu than 2 aeconda) down time per year for a 
B-link layer. 

A signaling link layer shall utltfy lnterotrice and Intraoffice dlveralty of 
flcilitlet and equipment, such that: 

No single failure of facilities or equipment causes the failure of both links 
In an A-link layer (I.e .• the links should be provided on a minimum of two 
separate physical paths end-to-end): and 

No two concurrent faUurea of facilitift or equipment shall cauae the failure 
of an four lil)kaln • 8-linX layer (I.e .. the links should be provided on • 
minimum of three separate phv-ical paths end-to-end). 

lntatface Requl,.ments 

There shall be a OS 1 (1 .544 Mbpa) Interface at the Eastland of Or1ando­
dealgnated SPOts. Each 56 kbpa tranaminlon path shall appear as a 
OSO channel within the 081 Interface. 

Signaling Tranafar Points (STP8) 

O.ftnltlon -Signaling Transfer Points Is a signaling network function that 
Includes all of the capabilltlea provided by the slgnaRng tranaf•r point 
awttches (STPSa) 8lld their auoclated signaling llnQ which enable the 
exchanQe of SS7 rneuagea among 8lld between lwitchlng alemenll, 
database elements and signaling trantfer point switches 

Tachn~l Requl,.manta 
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STPs shall provide access to Netwot1t Elements connected to BeiiSouth 
SS7 network. These include: 

BeiiSouth Local Switching or Tandem Switching; 

BeiiSouth Service Control Polnta/DataBases: 

Third-party loc:al or tandem twitching 

Third-party-provided STPSs. 

The connectivity provided by STPt thall fully support the functions of all 
o1het Network Elemtnta connected to BeUSouth SS7 netwot1t. This 
expllc:itly lnclud• the UM of BeiiSouth SS7 netwot1t to convey meuagn 
which neither originate nor terminate at a s~nallng tnd point ditKtty 
connected to BeiiSouth SS7 netwo11c (/.e., tranlltnt rneueges). When 
BeiiSouth SS7 netwot1t It uMd to convey transient meuagea. there shaU 
be no alteration of the lntegl'lted Servloet Digital Netwot1t Uaer Part 
(ISDNUP) or Transaction Capabilities Application Part (TCAP) user data 
that constitutes the content of the meuage. 

If a BeQSouth tandem twitch routn caiUng traflle, bated on dialed or 
translated dlglta. on SS7 trunks between an Eastland of Orlando local 
switch and third party local switch, BeiiSouth SS7 netwot1t lhall convey 
the TCAP mnsagn that are necessary to provide can Management 
featuret (Automatic Callbadt, Automatic RecaU, and Screening List 
Editing) between EasUand of Orlando local STPSs and the STPSs that 
provide connectivity with the third party local switch, even If the third party 
local switch Is not dlrectfy connected to BeUSouth STPSa. 

STPa shall provide aft functions of the MTP as defined in Bellcore ANSI 
lnterconnedlon Requltementa. This includn: 

Signaling Data Link function•. as defined in Bellcore ANSI Interconnection 
Requiremen'*, 

Signaling Link functions, as defined In Bellcore ANSI lnterconnedlon 
Requirement~, end 

Stgnafing Nttwol1c Management functlont, as defined In Bellcore ANSI 
Interconnection Requlrtmtn!l. 

STPs shan provide an functions of the SCCP necessary tor Clau 0 (basic 
connectlonleat) MIVIce, as defined In Bellcora ANSIIntaroonnectlon 
Requlrementa. In pal1lcu'*r. this Includes Global Title Trenslatlon (GTT) 
and SC'CP Management procedures, as specified in T1 .112.4. In caan 
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where the destination slgnaling point Is a Eastland of Orlando or th1rd 
party local or tandem awitchlng ayatem directly connected to BeiiSouth 
SS7 netwoc11, BtiiSouth ahall petform final GTT of messages to the 
destination and SCCP Subsystem Management of the destination. In all 
other cases, BeiiSouth shill perform Intermediate GTT of messages to a 
gateway p1lr of STPSa ln 1n SS7 network connected with BeiiSouth SS7 
network, and shall not perform SCCP Subsystem Management of the 
destination. If BeiiSouth performs final GTT to a Eastland of Orlando 
database, then Eaalland of Orlando agteet to provide BeiiSouth with the 
Destination Point Code for the Eastland of Orlando database. 

STPs shall provide on 1 non-discriminatory basis all functions of the 
OMAP commonly provided by STPs, 11 specified In the reference In 
Section 1 0.<4.5 of this Attachment All OMAP functions will be on a "where 
availlble" bula and c.n Include: 

MTP Routing Verification Test (MRVT) and 

SCCP Routing Veriflcation Teat (SRVT). 

In cases whore the destination signaling point Is 1 Bell South local or 
tandem switching system or dltabase, or Ia 1n Eastl1nd of Orlando or 
third party local or tandem switching system directly connected to the 
BeiiSouth SS7 network, STPa shall perform MRVT and SRVT to the 
destination slgn1llng point. In 111 other cases. STPs shall petform MRVT 
and SRVT to 1 gateway p11t of STPSs In an SS7 netwottt 'connected with 
the BeiiSouth SS7 networ1t This raqulremen1 shall be auperaeded by the 
specifications for lntetnetwo~tt MRVT and SRVT If and when these 
become 1pproved ANSI atandarda and available capabilitlea of BeiiSouth 
STPSs, and If mutu1lly agreed upon by EasUand of Orlando and 
BeiiSouth. 

STPs shall be on p1rity with BeiiSouth. 

SS7 Adv1nced Intelligent Networtc (AIN) Acce11 

When tedlniellly feaalble end upon request by Eastland of Orlando, SS7 
Acceu ahaU be mlde IVIIlabllln a11ociltlon with unbundled awltchlng. 
SS7 AJN Acceu Is the provisioning of AJN 0.1 triggera ln 1n equipped 
BeUSouth local switch 1nd Interconnection of the Bell South SS7 network 
with the Eastland of Ortlndo SS7 networtc to exchange TCAP queriM and 
responsea with an Eaatfand of Ortlndo SCP. 

SS7 AJN Acceu shill provide Eastland of Orlando SCP acceaa to 
BeHSouth local switch In assoclatlon with unbundled awltchlng via 
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interconnection of BeiiSouth SS7 and Eastland of Orlando SS7 Networlts. 
BeUSouth shall offer SS7 access through its STPa. If Bell South requires a 
mediation device on any part of its networlt specific to this fcmn of access, 
BeiiSouth mutt lllulelta mesugesln the ume manner. The 
Interconnection arrangement shall result In the BeiiSouth locll aw~ch 
recognizing the Eastland of Ortarnlo SCP aa at least at parity with 
BeiiSouth's SCP'a In terms of Interfaces, performance and capabilities. 

lnttrflct RtqUI!Wntntt 

BeiiSouth ahaU provide the following STPa options to connect Eastland of 
Orlando or Eastland of Orlando-designated local switching S}'1tems or 
STPSs to BeiiSouth SS7 networ1c 

An A-link intefface from Eastland of Orlando local switching aystems; and, 

A 8-fink Interface from Eaatland of Orlando local STPSa. 

Each type of lntefft<» th1ll be provided by one or more seta (layera) of 
signaling llnka. 

The Signaling Point of lnteroonneetlon (SPOI) for each link ahall be 
located at a cross-connect element. such as a DSX·1, In the Central 
Office (CO) where BeiiSouth STPS Is located. There shall be a OS1 or 
higher rete transport Interface at each of the SPOia. Each aignallng link 
shall appear as a DSO channel within the DS1 or higher rate Interface. 
Be.IISouth shall offer higher rete DS1 signaling for Interconnecting 
EuUand of 'Orlando local switching systems or STPSs with BeiiSouth 
STPSs as soon as theta become approved ANSI atandarda and available 
capabilitlea of BeiiSouth STPSa. BeiiSouth and Eaatland of Orlando Will 
wortt jointly to establish mutually acceptable SPOia. 

BeiiSouth CO ahall provide lntraoflice dlveralty between the SPOia and 
BeiiSouth STPS, so thlt no single fa ilure of Intraoffice facllltlea or 
.equipment ahall cause the failure of both 8-llnka In a layer •connectlng to a 
BeHSouth STPS. BeiiSouth and Eastland of Ort.ndo will worlt jointly to 
~tabllsh mutually acceptable SPOis. 

BellSouth shall provide MTP and SCCP protocol Interfaces that ahall 
<:Onform to an aectiont relevant to the MTP or SCCP In the following 
specificatlont: 

Selloore GR-905-CORE. Common Channel Signanng Netwof1t lnterfece 
Specification (CCSNIS) Supporting Networlt Interconnection, Meauge 
Transfer Part (MTP), and Integrated Servlcea Digital Netwof1( Uaer Part 
(ISDNUP); 
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11.3.6.3 

11 .4 

11.4.1 

11.4.2 

11.4.3 

11.4.4 

11.4.5 

Bellcore GR-1432-CORE, CCS Networl< Interface Specification (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction 
Capabilities Application Part (TCAP). 

Me .. age Sc:tMnlng 

BeiiSouth shall .:et menage ac:reenlng parameters so as to accept valid 
measagea from Eastland of Orlando local or tandem switching syatema 
destined to any signaling point within BenSouth's SS7 netwoftt where the 
Eastland of Orlan~o awitc:hlng system haa a legitimate signaling relation. 

BeiiSouth shaD set musage screening parameters 10 as to pan valid 
menages from Eastland of Orlando local or tandem awltehlng ayatema 
destined to any algnallng point or network acceaaed through BeiiSouth'a 
SS7 network where the Eastland of Orlando switching system has a 
legitimate algnallng relation. 

BeiSouth lhaA aet mesaage ac:reenlng parameters 10 aa to accept and 
paaalsend valid rneaaages destined to and from Eaatland of Orlando from 
any algnaling point or network Interconnected through BeiiSouth's SS7 
network where the Eastland of Orlando SCP has a legltlm.te signaling 
relation. 

STPs ahall be equal to or better than au of the requirements for STPs set 
forth In the following technical references: 

ANSI T1.111·1992 American National Standard for Telecommunications • 
Slgnaflng System Number7 (SS7) ·Message Transfer Part (MTP); 

ANSI T1.111A·1994 Amerlean National Standard for Telecommunlc:ations 
• Signaling System Number 7 (SS7) • Meuage Transfer Part (MTP) 
Supplement; 

ANSI T1.112-1992 Amerlc:an National Standard for Telecommunications· 
Signaling System Numbef 7 (SS7) • Signaling Connection Control Part 
(SCCP); 

ANSI T1.11 ~ 1990 American National Standard for Telecommunications • 
Signaling System Number 7 (SS7) • Monitoring and Measurements for 
Networl<s; 

ANSI T1.116-1990 American National Standard for Telecommunic:lltlons • 
Signaling Syatem Number 7 (SS7) . Optrttlont. Malnt.enanoe end 
Administration Part (OMAP); 
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11.4.6 ANSI T1.118-1992 American National Standard for TelecommuniCations. 
Signaling System Number 7 (SS7) • Intermediate Signaling Networtt 
lden~tion (ISNI); 

11.4.7 Bellcore GR-~5-CORE, Common Channel Signaling Networtt Interface 
Specitication (CCSNIS) Supporting Networtt lnterconn&Ctlon. Message 
Transfer Part (MTP), an ' Integrated Services Digital Networtt User Part 
(ISDNUP); and 

11.4.8 Bellcont GR-1432-CORE. CCS Netwottt Interface Specifieltlon (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction 
Capabilities Application Part (TCAP). 

12. lervlca Control PolntaJDataau.. 

12.1 Definition 

12.1.1 Databases are the Networtt Elements that provide the functionality for 
storage of, acceu to, and manipulation of information required to offer a 
particular service and/or c.pabllity. Databasea Include, but are not limited 
to: Local Number PortabUity, LIDB. Toll Free Number Databaae. 
Automatic Location ldentltlcatloniData Management Syatem. Calling 
Name Databaae, accesa to Service Creation Environment and Service 
M~ment System (SCEISMS) application databuea and Dlrect01y 
Aaslmnce. 

12.1.2 A Service Control Point (SCP) Is a specific type or Databaae functionality 
deployed In a Signaling Syatem 7 (SS7) networtt that exectJtes aervice 
application logic In response to SS7 queries aent to it by a switching 
system also connected to the SS7 networit. Service Management 
Syatema provide operational lnteffac:es to allow for provisioning. 
administration and maintenance of subscriber data and aervice eppllcation 
data atored In SCPa. 

12.2 Technical Requlremtnta for SCPa/Databutt 

Requlrementa for SCPa/Oatabues within this aect1on add~ atorage of 
Information, acc:ese to Information (e.g. algnaling protocola, response 
times), and admlnlltration of lnfonnatlon (e.g .. provisioning. 
admlnlttnrtlon, and maintenance). All SCPa/Oatabaaes ahall be provided 
to Eastland of Ortando In accotdanca with the follo'tlrlng requltementa. 

12.2.1 BeiiSouth shall provide phyabJ acceu to SCPa through the SS7 netwoltc 
and p1otocols with TCAP aslhe application layer protocol. 
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12.2.2 BeiiSouth shall provide physical interconnection to databases via industry 
standard Interfaces and protocols (e.g. SS7. ISDN and X.25). 

12.2.3 The reliability of lntercon~on options shall be consistent with 
requirements for diversity and survivability. 

12.2.4 Oataba84 Availability 

Call proceulng databaaes shall h,ave a maximum unscheduled availability 
of 30 mlnulfl per year. Unavailability due to software and hardware 
upgrades shall be scheduled during minimal uaage periodt and only be 
undertaken upon proper notification to providers which might be Impacted. 
Any downtime auoclated with the provision of call processing related 
database~ will Impact all service p: ovlders. Including BeiiSouth, equally. 

12.2.5 The operational interface provided by BeiiSouth shall complete Database 
tnlnaactfons (I.e., add, modify, delete) for Eastland of Orlando customer 
records stored In BeDSouth data.bases within 3 days, or aooner where 
BeiiSouth provisions itt own cuatomer recorda within a ahorter Interval. 

12.3 Local Number Portability Dttlbaae 

12.3.1 De11nltlon 

The Permanent Number Portability (PNP) database supplies routing 
numbera for calls involving numbers that have been ported from one local 
service provider to another. PNP Is currently being w"!'ked In Industry 
forums. Th4t results of these forums will dictate the Industry direction of 
PNP. BeDSouth agrees to provide access to the PNP database at rates. 
terms and condition~ u set forth by BeiiSouth and In accordance with an 
effective FCC or Cornrnlulon directive. 

12.4 Una Information OatabaM (UOB): 

BeiiSouth will atore In Ita LIDB only recorda relating to service In the 
BeiiSouth region. 

12.4.1 Definition 

The Une Information Database (LIDB) It a tranaactlon-orlented database 
accessible through Common Channel Signaling (CCS) networks. It 
contains recorda auociated with customer Una Numbers and Special 
Billing Numberl. LIOB accepts queries from other Netwott< Elements and 
provides appropriate responses. The query originator need not be the 
owner of UOB data. UOB queries Include functions auch ea acreenlng 
billed numbers that provides the ability to accept Collect or Third Number 
Billing calla and validation of Telephone Line Number baaed non· 
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proprietary caUing carda. The Interlace for the LIDS fvnctJOnahty IS the 
Interface between BeiiSouth CCS networl< and other CC:J> networl<.s. LIDB 
also lr.terflon to ldmlnltlrltlve aystems. 

12.4.2 Techl)lcal Requlrementt: 

BeiiSouth win offer to Eastland of Orlando any additional capabilities that 
are developeJ for LIDS during the life of this Agreement. 

12.4.2.1 Prior to the availability of a long-term solution for Local Number Portability, 
BeiiSouth shall enable Eastland of Or1ando to store In BeiiSouth's LIDB 
any customer Line Number or Special Billing Number record. whether 
ported or not, for which the non-Eastland of Or1ando dedicated NPA-NXX 
or RA0.0/1X:X Group Ia suppotted by that LIDS. except for numbers 
ported from a third party local ~ provider. 

12.4.2.2 Prior to the availability of along-term solution for Local Number Portability. 
BeiiSouth shall enable Eastland of Or1ando to store In BeiiSouth'a LIDS 
any customer Una Number or Special BOling Number recotd. whether 
potted or not. and Eastland of Orlando dedicated NPA-NX:X or RAQ. 
011X:X Group Recorda, except for numbers ported from 1 third party local 
services provider. 

12.4.2.3 SubHqutnt to theavalllbllity of I long-term aolullon for Lcx;al Number 
PortabHity, BeiiSouth thiJienable Eastland of Or1ando to atore ln 
BeiiSouth'a LIDS any customer Line Number or Special Billing Number 
record, whether potted or not, regardless of the number'& dedicated NPA· 
NXX or RAO{NXX)-0/1XX., except for numbers ported from a third party 
local servlc8s provider. 

12.4.2.4 BeUSouth ahaU perform the following UDB function& (I.e., proceaalng of 
the following query types as deftned In the technical reference In Section 
13.8.5 of this Attachment) for Eaalland of Orlando'a customer recorda in 
LIDS: 

12.4.2.4.1 Billed Number Screening (provides Information such as whether the Billed 
Number may accept Collect or Third Number BlUing calla): and 

12.4.2.4.2 CaJUng Cltd Validation: If Eaalland of Orlando chooMI to offer Tel Une 
Number TLN and/or Special Billing Number (SBN Ctldit cards, e~nlng ctrd 
validation will be aupported for Eaatllnd of Orlando cu.atomer data In the 
LIDS. 

12.4.2.5 BeliSouth lhaU process Eastland of Orlando's Cuatomer recorda in LIDS 
at least at parity with BeUSouth customer recorda. with respect to other 
LIDB functiona. BenSouth ahall Indicate to Eastland of Orlando what 
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additional functions (if any) are performed by LIDS In the BeiiSouth 
netwofk. 

12.4.2.6 Wrthln two (2) w"ka after a request by Eaatland or Orlando. BeiiSouth 
ahall provide Eaatland of Ortando with a llat of the customer data items 
which Ea.&tland of Orlando would have to provide In Older to aupport each 
required LIDB function. The list ahalllndlcate which data ltema are 
eaaentlal to LIDS funotlon, and which are required only to aupport certain 
aervieet. For tach dallltem, the llat ahall ahow the data formate. the 
acceptable values of the data Item and the meaning of those valuea. 

12.4.2.7 BeUSooth shall provide LIDB ayatems for which operating deficiencies that 
would ruult in calla being blocked, shall not exceed 30 mlnutea per year. 

12.4.2.6 BellSouth ahall provide LIDB syatems for which operating deficiencies that 
would not result In calls being blocked shall not exceed 12 houra per ~·!Oar. 

12.4.2.9 BeUSooth ahall provide LIDB ayatema for which the LIDB function ahaU be 
In ovet1oad no more than 12 houra per yeer. 

12.4.2.10 BeiiSouth sha.ll provide Eastland of Ortando with the capability to provision 
(e.g., to add, update, and delete) NPA-NXX and RAQ.{)J1XX Group 
Recorda. and Line Number and Special Billing Number Records. 
usoeiated with Eastland of Ortando custornera, directly Into the 
BeUSouth'a LIDB provisioning process. The capability to provision (e.g .. 
to add, update. and delete) NPA·NXX and RA0-0111XX Group records, 
and Line Number end Special Billing Number Records, auociated with 
Eastland of-ortando customera will be provided by BeiiSouth'a OBAC. 
Direct accesalnto BeDSouth'a LIDB proeeu Ia not eurrantty available. 
Once Direct ac:ceu becomes available with the appropriate aecurity 
measures. BeUSouth will offer such access to Eastland of Ortando. In the 
Interim , BeliSouth win provide ecceas by electrt>nlc mail, facsimile or 
paaswof'd.9rotected phone call (applicable to Group level NPA-NXX and 
RA0-01/1XX, updated within the aame day If notlflcatlon to BeiiSouth Is 
received by 1:00PM central time). 

12.4.2.11 BeiiSouth shall maintain cultomer data (for line numbera, card numbera, 
and for any othef types of data maintained In LIDB) 10 that auch 
cuatomera ahall not experience any Interruption of aervice due to the lack 
of such maintenance of cuatomer data. In the event that end user 
customera change theft local services provider, BeiiSouth will use ita belt 
efforts to mlnlrn1ze eervlce Interruption In those aituetlona where BeiiSouth 
haa control OVef addltlona and deletlona to the databaae as the LIOB 
provider. 
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12.4.2.12 All additions, updates and deletions of Eastland of Orlando data to the 
LIDB shall be solely at the direction of Eastland of Orlando. Such 
direction from Eaatland of Orlando will not be required where the addition. 
update or deletion Is necetaary to perfonn atandard fraud control 
:measures (e.g., calling card aute>Geactlvatlon). 

12.4.2.13 1BeiiSouth shalt provide priority updates to LIDB for Eastland of Orlando 
data upon Eastland of Orlando's request (e.g., to suppo.rt fraud detection), 
via paaaword·protected telephone e~~rd. facsimile, or electronic mall within 
one hour of notice from the established BeiiSouth contact. 

12.4.2.14 BeiiSouth shall provide Eutland of Orlando with the capability to directly 
obtain, through an electronic Interface. reporta of all Eastland of Orlando 
data In LIDB. Such capability will be through the data migration format 
(FCIF Interface) that can be used to electronically obtain reports of 
Eastland of Orlando data in LIDB. 

12.4.2,15 BtiiSouth shill provide LIDB systems such that no more than 0.01% of 
Eastland of Orlando cuatomer recorda will be miaalng from LIDS. as 
meuured by Eutlancl of Orlando audita. BeiiSouth will audit Eastland oi 
Orlando records in LIDS against DBAS to Identify record mismatches and 
provide this data to a designated Eastland of Orlando contact peraon to 
resolve the status of the recorda and BeUSouth will update system 
approprlately. BeRSouth will refar record of mis-matches to Eastland of 
Orlando within one business day of audit. Once reconciled recorda are 
receiVed badt from Euttand of Orlando, BeiiSouth will upd'ate LIDB the 
aame bus~ day if leu than 500 recorda are received before 1:OOPM 
Central Time. If more than 500 recorda are received, BeUSouth will 
contact Easttand of Orlando to negotiate a time frame for the updatea. not 
to exceed three business days. 

12.4.2.16 BeiiSouth shall perform backup and recovery of au of Eaatland of 
Orlando'a data In LIDB including sending to LIDS all changes made since 
Che date of the most recent bael<up copy, In at leut the same time frame 
BeiiSooth performs bael<up and recovery of BeiiSouth data In LIDS for 
ftaelf. Currently, BeiiSouth perform• backups of the LIDS for Itself on a 
weekly bull and when • new ao1twa111 rolean is acheclulei:l, a backup Ia 
performed prior to loading the new release. 

12.4.2.17 BeiiSouth shall provide to Eaatland of Orlando acoesa to LIDB 
meaaurvmenla and reporla at least at parity with the capability that 
BeiiSouth haa for Ita own customer recorda and that SeiiSouth provides to 
any other party. Electronic access shall be o1fered to Eaatlend of Orlando 
when it becomes awilable. Currently, BeiiSouth provldea the following 
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Information from the Billing Measurements System aummartud by 0111 
Owner/Qutty Orlgln1tor. 

Calling Card Queries 
Billed Number Screening Queries 
Calling Clrd Suc:ceuful 
Calfing Card ~nled 
Calling Card CCAN Service Denied 
Calling Card Pin Match Field 
Calling Clrd Record Not Found 
Billed Number Scteenlng Successful 
Billed Number Screening Not Found 
Group Not Found 
BNS/C Proceulng Indicator Not Enabled 
Group Statui/Nonparticipating 

AI addltlonal LIDS meuurementa and repclf1s become availthle, such 
measurements and repom also will be provided to EaaUand of Orlando. 

12.4.2.18 BeiiSouth ahlll pnwlcle Eastland of Orlando with LIDS reports of dat. 
which Ire milling or cont.ln errora, •• well as any mlar..ute errors, within 
a reason time period at negotiated between Eastland of Orlando and 
SeiiSouth. 

12.4.2.19 BeiiSouth ahall prevent any access to or use of Eattland of Orlando data 
In LIDS by BeiiSouth peraonnel that are outalde of eatabllahed 
administrative and tr.ud control personnel, or by any other party that is 
not authoriz.ed by Eastland of Orlando In wrftlng. 

12.4.2.20 BeiiSouth ahall provide Eastland of Orlando performance of the LIDS Data 
Screening function, which allows a LIDS to eomplet~ly or partially deny 
apecltle query origlnatM acceu to UDS data owned by a.pecl1le dat. 
owners, for Cuatomer Data that Ia part of an NPA-NXX or RA0-0/1XX 
wholly or partially owned by Eattland of Orlando at leatt at partly with 
BeiiSouth Customer Data. BeiiSouth shall obtain from Eaatland of Orfardo 
the ICfMning Information auoclated with LIOB Oat. Screening of 
Eettland of Orlando data In accordance with this requirement BeiiSouth 
currenUy doet not have LIDS Data Screening capabllltlea. 'Nhen such 
capability is avaUable, BeiiSouth ahall otfer It to Eattland of Orlando under 
the Bona Fide R.equest proceu of Attachment 9. 

· 12.4.2.21 BeiiSouth ahlll ~ qu.riet to UOS auodated with Eutland of 
Orlando cuttomer rtcotdt. and ahall retum reaponaea In ~rd1nee with 
lnduslly ttandarda. 
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1H.2.22 BeiiSouth &halO provide me1n processing time at the LIDB within 0.50 
seconds under nonT\11 conditions as defined In induatty 1tand1rda. 

12.4.2.23 BeiiSouth shall provide processlng tJme at the LIDB within 1 second for 
99% of all mesNgeS under norm1l conditiona as defined In lnduatty 
atandarda. 

12.4.2.24 BeiiSouth ahaU provkfe 99.9% of all LIDB querlea In a round trip within 2 
aeconda u defined In lnduatty atandarda. 

12.4.3 Interface RequlrerMnta 

12.4.3.1 

12.4.3.2 

12.4.3.3 

12.5 

12.5.1 

12.5.1.1 

12.5.1.2 

12.5.1.3 

BeiiSoulh &haiR offer LIDB In ac:cordance with the requirements of thia 
aubtectlon. 

The interface to LIDS shall be In accordance with the technical references 
contained within. 

The CCS Interface to LIDS INIU be the atandard Interface deaeribed 
'herein. 

The UDB Data Base Interpretation of the ANSI· TCAP meaugeaahall 
comply with the technlcll reference herein. Global T1tJe Tranalltlon ahall 
be maintained In the algniUng networ1< In order to aupport algnallng 
netwottc routing to the LIDS. 

Toll F,.. Number Databue 

The Toll F'" Number Databale It a SCP that providH functionality 
necesury for toll frM (e.g ., 800 and 888) number urvlcea. by providing 
routing Information and additlonai~Go<:alled vertical features during call 
set-up In response to queriea from SSPa. BeiiSouth ahaH provide the Toll 
Free Number D1tabueln accordance with the following: 

Technical Requirement. 

BeiiSouth shall make BeiiSouth Toll Free Number Database available for 
Eaattand of Orlando to query with a toll-free number and originating 
lnfOITTIItlon. 

The Toll Free Number Databaae ahaU return carrier identification and, 
where applicable, the queried toll free number, tranatated numbers and 
lnatnJctlons .. it would In reaponse to a query from a BeUSouth switch. 

The SCP ahaD aJao provide, at EaiUand of Orlando'a option, aueh 
additional feature .. deacribed In SR-TSV-002.275 (SOC Notea on 
BeiiSouth Networi<s, SR-TSV-002275, Issue 2, (Belloore, Aprl11994)) 11 
a/W available to BeiiSouth. These may Include but are not limited to: 
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12 .5.1.3.1 Netwoli< Management; 

12.5.1.3.2 Customer Sample Colledlon: and 

12.5.1 .3.3 Service Maintenance 

12.6 Automatic L~llon ldentlflcatlon/Oata Management Syat.m 
(AUIDM8) 

The All/OMS Database conlllnt Customer Information (lnetuding name. 
addreu, telephone Information. and aomeUmes special Information from 
the local service provider or cuttomer) used to determine to which Public 
Safety Anawerlng Point (PSAP) to route the call. The ALl/OMS database 
Ia UMd to provide more routing flexibility for E911 calla than Basic 911 . 
BeiiSouth shall provide the Emergency Services Database in accordance 
with the following: 

12.6.1 Technical RequiNmenta 

12.6.1.1 BeliSouth ahall otr.f Eastland of Orlando a date link to the All/OMS 
database or permit Eastland of Ortando to provide its own data link to the 
All/OMS database. BeliSouth shall provide 81T0r reportt from the 
All/OMS database to Eastland of Or1ando immediately after Eastland of 
Orlando Inputs Information Into the All/OMS database. Alternately. 
Eastland of Orlando may utilize BellSouth, to enter customer Information 
Into the data base on a demand basis, and validate customer information 
on a demand basil. 

12.6.1.2 The ALl/OMS database ahall contain the following cuatomer Information: 

12.6.1.2.1 Name; 

12.6.1.2 .. 2 Addreaa; 

12.6.1.2.3 'Telephone number: and 

12.6.1.2.4 ·Other Information aa appropriate (e.g .. whether a customer Ia blind or deaf 
·or h11 another disability). 

12.6.1.3 "Mlen the BeliSouth Is reaponaible tor adminlatering the All/OMS 
databae In ltJ entirety, ported number NXXa entrln for the ported 
numbert ahould be ma::~talned unleu Eutland of Orlando requests 
otherwise and lhall be updated if Eaatland of Orlando requeata, provided 
Eastland of Orlando aupplles BeiiSouth with the updates. 

12.6.1.4 'When Remote Call Forwarding (RCF) Ia used to provide number 
portability to the local customer and a remark or other appropriate r~eid 
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12.6.1.5 

12.6.2 

12.7 

AllachtMIII 2 
Ptgt ~3 

Information 11 available In the database. the shadow or "forwarded-to• 
number and an indication that lt)e number is ported shaD be added to the 
customer record. 

I 

If BellSouth II responsible for configuring PSAP features (ff>r cases when 
the PSAP or BrtiSouth supports an ISDN Interface) it shall ensure that 
CLASS Automatlo Recall (Call Return) Ia not used to call back to the 
ported number. Although BeiiSouth currently does not have ISDN 
lntejfllce, BeUSouth agrees to comply with this requirement once ISDN 
Interfaces are In place. 

lntarfaee RequlrarMnta 

The Interface between the E911 Switch or Tandem and the All/OMS 
databaae for EaaUand of Orlando cu1tomers shall meet industly 
standards. 

DJntetoty Aaat.tanee Databaaa 

BenSouth shall make Ita directory aulltance database available to 
Eastland of Orlando in order to allow Eaatland of Orlando to provide Ita 
customera with the aame direc:tory aulatance telecommunications 
services BenSouth provldH to BeiiSouth cuatomera. BellSoulh ahall 
provide Eastland of Orlando with an Initial feed via magnetic tape and 
dally update lnitt.tly via magnetlo tape and subsequently via an electronic 
gateway to be developed mutually by Eastland of Orlando and BeiiSoulh 
of customer addreaa and number changes. Directory Assistance Services 
must provide both the ported and Eastland of Orlando telephone numbers 
to the extent available in BeUSouth's databaae anlgned to a customer. 
PrivaCy indicatora mus1 be properly Identified to auure the non-published 
numbera are accurately Identified. 

12.8 Calling Name Databue. BeiiSouth shall make available ita ca.lling name 
database at rates, terms and conditions contained In BeiiSouth's calling 
name database Agreement 

12.9 SCPa/Databaaea shall be equal to or better than all of the requirements 
for SCPa/Databaaes set forth in the following technical references: 

12.9.1 GR-248-CORE. Bell Communications Research Specification of 
Signaling System Number 7. ISSUE 1 (Bellcore. Oee6!-nber 199); 

12.9.2 GR-1432-CORE. CCS Networit Interface Specification (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Tranuc1ion 
Capabllltlel Application Part (TCAP). (Bellcore. March 199-4); 
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12.9.3 

12.9.4 

12.9.5 

12.9.6 

12.9.7 

12.10 

12.10.1 

12.10.2 

12.10.3 

12.10.4 

GR·954-CORE. CCS Networl< Interface Specification (CCSNIS) 
5upporting Une Information Database (LIDB) Service 6, Issue 1, Rev. 1 
(Bellcont, October 1995): 

GR-1149-CORE, OSSGR Section 10: Syltem lnterfacea, lssue 1 
(Bellcore. October 1995) (Replaces TR·NWT-001149): 

BeUCore GR-1158-CORE, OSSGR Section 22.3: Line Information 
Database 6, luut. (Bellcore. October 1995): 

BeiiCore GR·1428·CORE, CCS Networtt Interface Specification (CCSNIS) 
Supporting Toll Free Service (Bellcore. May 1995); and 

BOC Notes on BenSouth Networtca, SR·TSV-002275, ISSUE 2. (Bellcore. 
Apn11994). 

Service Creation Environment and Servk.e Management System 
(SCEISMS) Advanced Intelligent Networl< (AIN) Acce.a 

BeiiSouth'a Service Creation Environment and Service Management 
Syatem (SCEISMS) Advanced Intelligent Networl< (AIN) Acce11 ahall 
provide Eastland of Orlando the capability that will allow Eaatland of 
Orlando and other third parties to create service appllcationa in a 
BeiiSovth Setvice Creation Envllonment and deplOy tnose applicatiOns in 
a BeiiSouth SMS to a BeiiSouth SCP. The third party service applicatiOns 
Interact with AIN triggers provisiOned on a BeUSovth SSP. 

BeiiSouth'a SCEJSMS AIN Accesa ahall provide access to SCE hardware. 
software, testing and technical aupport (e.g .. help desk. ayatem 
administrator) resources available to Eastland of Orlando. Scheduling 
procedurea &haD provide Eaatland of Orlando equivalent priority to these 
resources 

BeiiSovth SCP shaU partition and protect Eastland of Orlando aervice 
logic and dm. from unauthorized access, execution or other types of 
compromise. 

When Eaatland of Orlando selects SCEJSMS AIN Access, BeiiSouth shall 
provide tnllnlng, documentatiOn, and lechnlclil support to enable Eastland 
of Orlando to uae BeUSovth's SCEISMS AIN Acceu to eteate and 
admlnllter applications. Training, documentation, and technical support 
willlddrna UM of SCE and SMS acona and adminlltnltive functions, 
but will not Include aupport tor the creation of a apeelfle aervice 
application. 
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12.10.6 

12.10.6 

13. 

13.1.1 

13.2 

13.2.1 

13.2.2 

13.2.3 
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When Eastland of Orfando selects SCEISMS AIN Access. BeiiSouth shall 
provide for a secure, controlled access environment in association with its 
Internal use of AIN components. Eastland of Orfando access will be 
provided via remote data connection (e.g .• dial-in. ISDN). 

When Eastland of Orlando selects SCEISMS AIN Access. BeiiSouth shall 
allow Eastland of 0.1ando to download data forms and/or tables to 
BeiiSouth SCP via BeiiSouth SMS without intervention from BeiiSouth 
(e.g., ser\llce custornlzatlon and customer subscription). 

DARK FIBER 

BeiiSouth agrees to offer access to Dark Fiher where the state 
commissions have required such access pursuant to the terms and 
conditions following and at the rates set forth In ~ttachment 11 . Th6 
partlea agree that Dark Fiber will be used In the provisioning of local 
service. 

Dark Fiber Ia unused strands of optical fiber. It may be strands of optical 
fiber existing In aerial or underground structure. No line te rmlnating 
elements terminated to such strands to operationall.l!e its transmission 
capabilities will be available. No regeneration or optical amplification will 
be Included with this element. 

Requl,.menta 

BeiiSouth shall make available Dark Fiber where it exists In BeiiSouth's 
network and where, as a result of future building or deployment, it 
becomes available. BeiiSouth shall offer all Dark Flber to Eastland of 
Orlando pursuant to the prices set forth In Attachment 11 of this 
Agreement. 

Eastland of Orlando may test the quality of the Dark Fiber ~o confirm its 
usability and performance specifications. 

BeliSouth shall use Ita best efforts to provide to Eastland of Orfando 
Information regarding the location, availability and performance of Dark 
Fiber within tan (10) buslneaa days for a records based answer and 
twenty (20) bualne11 days for a field based answer, alter receiving a 
request from Eastland of Ortando rRequear). Within such time period, 
BeiiSouth shall Mnd written confirmation of availability of the Dark Fiber 
("Confirmation"). From the time of the Request to 90 days alter 
Confirmation, BeiiSouth shall hold such requested Dark Flber for Eastland 
of Orlando's use and may not allow any other party to use 11uch media. 
Including BeiiSouth. 
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13.2.4 BeQSOUth shaU use ita best efforts to make Dark Fiber available to 
Eastland of Orlando within thirty (30) busineaa days after it receives 
written confirmation from Eastland of Orlando that the Oartc Fiber 
previously deemed available by BeiiSouth Ia wanted for uae by Eastland 
of Orlando. This Includes identification of appropriate connv.!ion points 
(e.g., Light Guide Interconnection (LGX) or splice points) to enable 
Eastland of Orlando I? connect or splice Eastland of Orlando provided 
tranamlaalon media (e.g., optical fiber) or equipment to the Dark Fiber . . 

11. SS7 Network Interconnection 

14.1.1 Definition 

SS7 Ne1wottt Interconnection is the lnterconnv<:tlon of Eastland of 
Ot1ando local Signaling Transfer Point Switches (STPS) and Eastland of 
Orlando local or tandem switching aystema with BeiiSouth STPSs. Thia 
Interconnection provides connectivity that enables the exchange of 557 
messages among BeiiSouth switching systems and databaua (DBs). 
Eaatland of Orlando local or tandem switching aystems. and other third· 
party switching systems directly connected to the BeiiSouth SS7 network. 

14.1.2 Technical RaquiNmanta 

14.1.2.1 SS7 Network lnterconnectlon shall provide connectivity to all components 
of the BeiiSouth SS7 network. These include: 

14.1.2.1.1 BeiiSouth lo_cal or tandem switching systems: 

14.1.2.1.2 BeiiSoulh DBa; and 

14.1.2.1 .3 Other lhlrd-9arty local or tandem switching aystema. 

14.1.2 .. 2 The conneetlvity provided by SS7 Network lnt.erconnectlon ahall fully 
support the functions of BeiiSouth twitching aystema and DBa and 
Eastland of Orlando or other third-9arty switching systems Wlth A-link 
accesa to the BeiiSouth SS7 network. 
If tratlic II rOU1ed baaed on dialed or translated dlglta between an Eastland 
of Orlando local switching system and a BeiiSouth or other thlrd-9arty 
local switching system, either directly or via a BeiiSouth tandem switching 
system, Ulan It Is a requirement that the BeiiSouth SS7 network convey 
via SS7 Network Interconnection the TCAP mesaagea that are neceaury 
to provide Call Management services (Automatic Callback, Automatic 
Recall, and Sc:ntenlng Ust Editing) between the Eaatland of Orlando loeal 
STPSs and BeiiSouth or other lhlrd-9arty local switch. 
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14.1.2.3 When the capability to route messages based on Intermediate Signaling 
Network Identifier (ISNI) Is generally available on Bell South STPSs, the 
BeiiSouth SS7 Network ahall also convey TCAP messages using SS7 
Ne1work Interconnection In similar circumstances where the BeiiSouth 
·switch routes traffic based on a Carrier Identification Code (CIC). 

14.1.2.4 SS7 Network Interconnection shall provide all functiona of the MTP aa 
specified i.l ANSI T1.111, Thlalncludea: 

14.1.2.4.1 Signaling Data Link functlona, as specified In ANSI T1 .111.2; 

14.1.2.4.2 .Signaling Link functions. as specified In ANSI T1 .111.3; and 

14.1.2.4.3 Signaling Network Management fuP-:tlons. as specified In ANSI T1 .111 .... 

14.1.2.5 SS7 Network Interconnection shall provide all functions of the SCCP 
neceuary for Class 0 (basic connectlonlets) service, aa specified In ANSI 
T1.112. In particular, thia includea Global Title Tranalatlon (GTI) and 
SCCP Management procedures, as specified In T1 .112.4. Where the 
destination slgnaUng point It a BetiSouth switching system or DB, or Is 
another third-party local or tandem switching aystem dlrectJy connect.-d to 
the BeiJSouth SS7 network, SS7 Network Interconnection ahall lnclude 
final GTT of menages to the deatlnatlon and SCCP Subsyttem 
Management of the destlnatlon. Where the destination signaling point is 
an Eaatland of Ortando local or tandem switching system, SS7 Network 
Interconnection shall Include Intermediate GTT of messages to a gateway 
pair of Eastland of Ortando local STPSs. and shall not Include SCCP 
SubsyttemManagement ofthe destination. 

14.1.2.6 SS7 Network Interconnection shall provide all functions of the Integrated 
Services Digital Ne1work Uaer Part (ISDNUP), as specified in ANSI 
T1 .113. 

14.1.2.7 SS7 Network Interconnection shall provide all functions of the TCAP. as 
specified In ANSI T1 .114. 

14.1.2.8 If and when Internetwork MTP Routing Verification Teat (MRVl) and 
SCCP Routing Verfficatlon Teat (SRVT) become approved ANSI 
standards and available capabilities of BeiiSouth STPSa, S.S7 Network 
Interconnection shall provide these functions of the OMAP. 

14.1.2.9 SS7 Network Interconnection shall be equal to or better than the following 
performance requlrementa: 

14.1.2.9.1 MTP Performance, as specified In ANSI T1 .111.6; 
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14 1 2.9.2 SCCP Peffonnance, as specified In ANSI T1.112.5: and 

14.1.2.9.3 ISONUP Performance, as specified In ANSI T1.113.5. 

14.1.3 Interface Requirement. 

14.1.3.1 BeiiSouth shall offer the following SS7 Networ1t Interconnection options to 
connect Eastland of Orlando or Eastland of Ortando-deaignated local or 
tandem av..lchlng sytttma or STPSt to tho BtiiSouth SS7 network: 

14.1.3.1.1 A-link Interface from Eastland of Orlando local or tandem av.i tchlng 
systems: and· 

14.1.3.1.2 B-link interface from Eastland of 011ando STPSa. 

14.1.3.2 The Signaling Point of lnterconnect.on (SPOI) for each link shall be 
located at a crou-<:onnect element. wch as a DSX-1, in the Central 
Office (CO) where the S.IISouth STPS Ia Iocated. There ahaU bt a OS1 
or higher rete transport Interface at eaeh of the SPOis. Each signaling 
link ahaU appear as a OSO channel within the OS1 or higher rate Interface. 
BeiiSouth shall offer higher rete 081 signaling links for Interconnecting 
Eastland of Orlando local switching systems or STPSa with BetiSouth 
STPSs as soon as these become approved ANSI standards and ev~llable 
capabilities of BeiiSouth STPSs. BeiiSouth and Eastland of Orlando will 
'WOfk jointly to establish mutually acceptable SPOI. 

14.1.3.3 BeUSouth CO shan provide intraoffice diversity between the SPOia and 
the BeiiSouth STPS, 10 that no single fa ilure of Intraoffice facllitiea or 
equipment ahaU eauae the faUure of both B-links In a layer connecting to a 
BeUSouth STPS. BeUSouth and Eastland of Orlando wlU WOfk jointly to 
establish mutually acceptable SPOI. 

14.1.3.4 The protocol Interface requirements for SS7 Natwor1t Interconnection 
Include the MTP, ISONUP. SCCP. and TCAP. These protocol interfaces 
ahall confonn to the following specif~eatlona: 

14.1.3.4.1 Belk:ore GR-905-CORE, Common Channel Signaling Networl< lnlerface 
~tkx\ (CCSNIS) Supportlng Network Interconnection, Mesaage 
Trensfer Part (MTP), and Integrated Services Digital Network User Part 
(ISDN UP); 

14.1.3.4.2 Bellcore GR-1428-CORE. CCS Netwottc lnterlece Speetflaltlon (CCSNIS) 
Suppottlng ToU Free Service: 

14.1.3.4.3 Belk:ore GR-1429-CORE, CCS Networ1t Interface Specification (CCSNIS) 
Supporting CaU Management Servloea: and 
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14.1.3.<4.4 BeUoore GR-1432-CORE. CCS Networlt Interface Sped1lcation (CCSNIS) 
Supporting Slg~Dng Connection Control Part (SCCP) and Tranuctlon 
Capabilities Application Patt (TCAP). 

14.1.3.5 BeiiSouth thall aet menage tcreenlng parameters to block accept 
meuaget from Eattland of Ortando local or tandem twitching tyatemt 
dettlned to any tlgnallng point In the BeiiSouth SS7 networtt with which 
the Eastland of Ortando twitching tyatem has a legitimate signaling 
relation. 

14.1.4 SS7 Networtt lnteteonnectlon thall be equal to or better than all of lha 
requltementa for 887 Nttwof1c Interconnection ael forth In the following 
technical refefencet: 

14.1.4.1 ANSI T1 .110.1992 American National Standard Telecommunlc:atlont· 
Signaling Syatem Number 7 (SS7) • General Information; 

14 .1.4.2 ANSI T1 .111-1992 American National Standard for Telecommunications • 
Slg~llng System Number 7 (SS7) • Metaage Transfer Part (MTP); 

14.1.4.3 ANSI T1.111A-199<l American National Standard for Telecommun:.:atlona 
• Signaling Syatem Number 7 (SS7) • Meuage Transfer Part (MTP) 
Supplement; 

14.1.4.<4 ANSI T1.112-1992 American National Standard for Telecommunications. 
Signaling System Number 7 (SS7) • Signaling Connedlon Control Part 
(SCCP); 

14.1.4.5 ANSI T1.113-1995 American National Standard for Telecommunications· 
Slg~ling Syatem Number 7 (SS7) • Integrated Services Digital Networtc 
{ISDN) Uaer Part: 

14.1.4.6 ANSI T1.114-1992 American National Standard for Telecommunlcationa. 
Signaling S}'ttem Number 7 (SS7) • Trana.ac::tlon Capabilitlea Appllc:atlon 
!Part (TCAP); 

14. 1.4. 7 ANSI T1.115-1990 American National Standard for Telecommunications • 
Signaling SyJWm Number 7 (SS7) • Monitoring and MeaaurementJ for 
Ne1wolb; 

14 1.4.8 ANSI T1 .11&-1m American National Standard ior Telecommunications · 
Signaling Syatam Number 7 (SS7) • Operations, Maintenance and 
Admlnlatratlon Part (OMAP); 
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14.1.4.9 ANSI T1 .118-1992 American National Standard for Tel~mmunlcatlona­
Sigi'IIUng System Number 7 (SS7) - Intermediate Signaling Network 
Identification (ISNI); 

14.1.4.10 Bellcore GR-905-CORE, Common Channel Signaling Networillnterface 
Specification (CCSNIS) Supporting Networillnterconnection, Message 
Transfer Part (MTf J, and Integrated Services Digital Network User Part 
(ISONUP); 

14.1.4.11 BellccR GR-954-CORE, CCS Network Interface Specification (CCSNIS) 
Supporting Unelnfonnetlon OatabaM (LIOB) Service; 

14.1.4.12 Belleore GR·1"28-CORE, CCS Network Interface Specification (CCSNIS) 
Supporting Toll Free Service; 

14.1.4.13 Belloora GR·1429-CORE. CCS Network lntarfaca Speel1lcatlon (CCSNIS) 
Supporting Call Management Services; and, 

14.1.4.14 Bellcofe GR-1 .. 32-CORE. CCS Networit Interface Specification (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction 
Capabilities Application Part (TCAP). 

15. Baalc 811 and E811 

If AlEC ordera unbundled network elements, then ALEC is also 
responsible fOf providing E911 to Ita end usera. BeiiSouth agrees to offer 
access to the 911IE911 network pursuant to the followmg terms and 
conditions acnd at the rates set forth In Attachment 11. 

15. 1 O.ftnltlon 

Basic 911 and E811 Is an additional requirement that provldes a caller 
acceu to the applleable emergency service bureau by dialing a 3-dlgit 
universal telephone number (911 ). 

15.2 Requlrementa 

15.2.1 Basic 911 S4ttvic. Provisioning. FOf Basic 911 service. BeiiSouth will 
provide to Eastland of Orlando a list consisting of each municipality that 
aubact1bet to Basic 911 aervlee. The list will also provide, if known, the 
E911 converalon date for each municipality and, for network rovtlng 
purposes, a tan-digit directory number representing the appropriate 
emergency anawering position for each municipality aubscnbing to 911 . 
Eastland of Orlando will be required to arrange to accept 91 1 calla from Its 
and usera In munlclpailtlea that aubacrlbe to Basic 911 aerv~ and 
translate the 911 call to the appropriate 1()-dlglt directory number as 
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stated on the list provided by BeiiSouth. Eastland of Orlando will be 
r.qulrtd to route that ~II to BtiiSouth at the appropriate tendem or end 
office. 'Mien a munlclpellty converts to E911 service. Eastland of Orlando 
will be required to discontinue the Basic 911 procedure• and being using 
E911 procedurea. 

15.2.2 E911 Service Provisioning. For E911 service, Eastland of Orlando will be 
required to lnablll a minimum of two dedicated trunks originating from the 
Eastland of Orlando serving wire center and terminating to the appropriate 
E911 tal\dem. The dedicated trunka shall be. at a minimum, 05-0 iavel 
trunka configured either aa a 2-wire analog interface or as part of a digital 
(1.544 Mbla) Interface. Either configu,.tlon shall usa CAMA·type 
signaling with multlfrequenc:y ("MF") pulsing that will deliver automatic 
number Identification ("ANI") with the voice portion of the call. If the uaar 
Interface is digital, MF pulaaa, as wen as other AC signals, shall be 
encoded per the u-255 Law convention. Eastland of Orlando will be 
required to provide 8t11South dally updates to the E911 dellbaM. 
Eastland of Orlando will be required to fCHWIId 911 calls t.o the 
appropriate E911 tandem, along with ANI, baaed upon the currant E911 
end otlice to tandem homing arrangement as provided by BellSouth. If 
the E911 tandem trunka are not available, Ealtland of Orlando will be 
requited to route the call to a designated 7-dlglt local number residing In 
the appropt1ate Publle Service Anawertng Point ('PSAP"). Thla call wilo be 
.,.nsported over BeiiSouth'a Interoffice networl< and will not cany the ANI 
of the calling party. 

15.2.3 Rates. Ch~Wet for 911/E911 service are borne by the municipality 
purchasing the Mrvioe. BeiiSouth wift impose no charge on EuUend of 
Orlando beyond applie.ble charges for BeiiSouth trunltlng arrangements. 

15.2.4 Beale 911 and E911 function• provided to Eastland of Ortando ahall be at 
least at parity with the support and aatVices that BeiiSouth provldH to its 
cuatome,. fof auch similar functionality. 

15.2.5 Detailed Practlcea and Procedures. The detailed practices and 
procedur~W contained In the E911 Local Exchange Carrier Guide For 
Facility-BINd Provide,. as amended from time to time during the term or 
this Agreement will determine the appropriate p,.ctices and procedures 
for BellSouth and Eastland of Orlando to follow In providing 911/E911 
Mrvk:es. 
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BeiiSouth shall provide Eastland of Orlando Interconnection with BtiiSouth's networl< 
for the tranamlaalon alld routing of telephone exchange service and exchange access 
on the following terms: 

1. Local Traffic Exchange 

1.1 Local Traffic. Local Traffic shell be ts defined in Part 9 of the General 
Terms and Conditions of thla Agreement. All other traffic that originates 
and tennlnatea between end uaera within a LATA boundary Ia toll traffle. 
In no event ahiU the Local Trame area for purposes of local call 
termination billing between the parties be deaealed. No party shall 
represent Exchange Acceu traffic nor ESP nor Information ServiCe 
Provider traffic aa Local Traffic. 

1.2 lnten:onnectlon Pointl. Local Interconnection Ia available at any 
technically feaalble point within BeiiSouth's networl<. Interconnection It 
currently available at the following points: 

1.2.1 Une-slde of local switch. 

1.2.2 Trunk·alde of local switch. 

1.2.3 Trunk lnteroonneetlon polnta for tandem switch. 

1.2.4 Central office cross-connect points. 

1.2 .5 Out-of-band algnal transfer polnta. 

1.2.6 Interconnection at applicable unbundled networl< element poincs is alao 
available. 

1.2.7 BenSouth rNy providt loell interconnection at any other tochnlcally 
feaalble point. Requests for Interconnection at other points may be made 
through the bona fide requeat proceaa aet out In Attachment 9. 

1.3 Percent Local Uae. When traffic other than local traffic Ia routed on the 
same fac:.iliUea 11 locll traffic, eaeh party will report to the other a 
Percentage Local US~~ge ("PLU"). The application of the PLU WIR 
detennlne the amcMJnt of locll minutes to be baled to the other party. For 
purposes of developing the PLU, each party shall conalder every local call 
and fNf1fY long distance call. Effective on the firat of January, Apnl, July 
and October of each year, BellSouth and Eaatland of Orlando shall 
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provide a positive report upd1tlng the PLU. Detailed requirements 
aiiOCiated with PLU repof11ng lhlll be aa aet forth In BeUSouth'a 
Stand1rd Percent Loetl Uae Reporting Platform for lnterconnectJon 
Purchaaer., aa it II amended from time to time during this Agreement 

1.3.1 Audit~. On thirty (30) days written notlc:e, each party must provide 
the other the ability ~.ond opportunity to conduct 1n 1nnual 1udit to ensure 
the proper billing of tTifllc. BeUSot.rth l .nd EasU1nd of 0Mndo lhiU retain 
recorda of a.H detlh for a minimum of nine months from which 1 PLU ctn 
be aacertaJMd. The 1udit shill be accomplished during normal busineaa 
hours at In oflloe designated by the party being audited. Audit requests 
shall not be submitted more frequently than one (1) time per calendar 
year. Audita INU be performed by a mutually acceptable Independent 
auditory paid for by the party requesting ""'le 1udit. The PLU shall be 
adjusted based upon the audit results and shall epply to the uaege for the 
querter the audit was completed, to the uaege for the quarter prior to the 
completion of the 1udit, and to the usage for the two quartars following the 
completion of the audit. If. u a result of 1n audit, either perty Is found to 
heve overstlted the PLU by twenty percentage points (20~) or more, that 
party wn reimburse the euditlng party for the cost of the audit. 

1.4 PercentaQ! lnterstlte Uuge. For combiMd Interstate end Intrastate 
Eutland of Ortando ttafllc termlneted by BeiiSouth over the same 
facilitlea, Eastland of Of1ando wiU be required to provide 1 projected 
Percentege lnterstlte Ua.ge ("PIU") to BeUSot.rth. All jurisdictional report 
requirements, rules end regulations for lnterexchenge Carriers specified In 
BeiiSouth'a~ntraatlte Acce" Services Tariff wlllepply to EaaUend of 
Orlando. After Interstate and lntrutlte trafllc percentages heve been 
determined by use of PIU procedures. the PlU factor wiH be used for 
application and bllllng of local interconnection. 

1.5 Unidentified local traf'lic. Whenever BeiiSouth delivers trallic to Eastland 
of Ortando for termination on the Eaatland of Orlando's netwont. if 
Bei1South a.nnot determine because of the manner In which Eestland of 
Or1ando has utilized its NXX codes whether the traffic II local 01' toU. 
BafiSot.rth wiU cherve the eppllc:able rates for origln1t1ng lntreatt~te network 
IIICCNIMrvfoe 11 reflected in BeiiSouth'a lntraatlte Aece" Service Tariff. 
BeiiSoulh wDJ make epproprlate bllOng adjustments If Elst:land of Orlando 
cen provide aufllclant lnformation for BeUSouth to determine whether said 
trlfllo II local or ton. If BenSot.rth de~ en NXX code eetou Ita local 
ceWng areu In such a manner that Elltllnd of Or1ando e~~nnot determine 
whether the tmrlo it deliverl to BeiiSouth Ia local or toll, this subsection 
ahall apply to BeiiSoulh and the Entland of Orlando. 

1.6 lntermedl!ly Tandem SWitching. BeUSouth Will provide Intermediary 
tandem switching and transport services for Eastland of Orlando's 
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connection of Ita end uHr to a local end UHr of another ALEC whera both 
ALECt are connected at tht llmt tandem and termination of calls Ia 
authoriled. Rates for Intermediary tandem switching are set out In 
Attlehmtnt11. 

1. 7 Mutual Provision of Acoeu Service. When Bell South and Eastland of 
011ando prcwloe an acceu aefVIce connection between an lnterexchange 
carrier ("IXCj and each other. each pany will provide its own access 
HMcel to the IXC on a multl-biU, multl-IJiri1'f meet-point basis. Each pany 
win biU Ita own ac:cass Hrvlces rates to the IXC with the exception of the 
Interconnection charge. The Interconnection charge will be billed by the 
party providing the end oftlce function. BeiiSouth will use the Multiple 
Exchl~ Cemer Ac:cesa Billing ayat.'l\ to eaiJibllah meet point bilfing for 
eu ipplable nfllc, Including trafllc termln•tlng to ported numbers. 30-
day billing periods wiD be employed for theM arr1ngements. The 
111C0nflng party ~greea to provide to the Initial biWng company, at no 
charge, the swltchad acceu detailed UNQe data within • reasonable time 
art. the usage Is rec:ordecl. The Initial billing company win provide the 
lwitched aoc:eu aummary usage daiJI to all aubsequent billing companlea 
within 10 daya of rendering the Initial bill to the IX C. 

1.8 Ratea. Rat .. for Interconnection for JO<;JI tl'ltliQ on the BeiiSouth networt< 
aa HI out In thll Section are set out In Attachment 11. Compensation for 
lnterconMC:tlon It reciprocal. as set out In Section 8 below. 

2. Exchansp of lntral.ATA toll traffic: 

Exchange of lntrwlATA toll tratl'ic between BeiiSouth and Eaatland of 
Oriando networita shall occur aa follows: 

2.1 lntrllATA Toll Tratl'ic. lntralATA toll tratllc: Ia tr1tl'ic that Ia not Local 
Trafllc as defined In Section 1.1 above. 

2.2 Delivery of Intra LATA toll tratl'ic. For t.ermlnatlng Ita toll traffiC on the other 
company'a netwol1<. each pa11y will pay BeiiSouth'a current intrastate 
terminating twitched acceaa rate, Inclusive of the Interconnection Charge 
and the Cenier Common Une rate elementa of the awitc:hed accesa rate. 
§.!! S.USouth'a Intrastate Accesa Servloea Tarttf. 

2.3 lUtes. For originating and terminating toll trafllc. each pany wll pay thl 
other BeUSouth'1 Intrastate or lnteratate whichever It appropriate. 
switched netwonc accaa aervlce ra1e elementa on a pet minute of uH 
ball. Applicable ra1e e1ementa ana set out In BeiSouth'a Access Services 
Tarttfa. The appropriate ehargea will be dnwmlned by the ~'lg of the 
c:an. If Eaatland of Onando It the BeUSouth end user'a presubscribed 
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interexchange carrier or if the BeiiSouth end uaer uses Eastland of 
Orlando ea an lnterexehange carrier on 1 10XXX billa. BeiiSouth will 
charge Eastland of Orlando the appropriate tariff charges for originating 
networl< access services. If BeiiSouth t. serving at the Eastland of 
Orlando end uwa presubwibed lnterexehange carrier or if the Eastland 
of Orlando end user uaea BeiiSouth 11 1n interexchange carrier on 1 
10XXX bills, ~ Eastland of Orlando will ch1rge BeiiSouth the 
1ppropriate BeUSouth tariff charges for originating network acceu 
Hrvlces. 

2.4 Additional Interconnection. To the extent E11U1nd of Orlando provides 
lntralATA ton service to Ita customera, it may be necessary for It to 
Interconnect to addition11 BeUSouth access tandems that serve end 
offices outside the local calling are1. 

. 
2.5 Compensation for 800 Tratl\c. E1eh party shill compensate the other 

purauant to the appropriate originating switched 1cce11 eh1rges. Including 
the ~ query charge, for the origination of 800 tratric terminated to 
the other plrty. 

2.6 Recorda for 800 Blnlng. E1ch p1rty will provide to the other the 
appropriate records neceaaary for billing lntralATA 800 cuatomera. Tl'le 
recorda provided will be ln a atandard EMR format for a fee of $0.013 per 
record. 

2.7 800 Acceu Screening. Should EaaUand of Orlando require 800 Access 
Ten Digit Screening Service from BeiiSouth, It shill h~ve slgnaUng 
tranafer points connec1fng directly to BeiiSouth'a local or regional signaling 
tranafar point for service control point databaae quary Information. 
Eaatland of Orlando shill utilize SS7 signaling llnka, ;>orta and usage 11 
set forth In Attachment 2. Eastland of Orlando will not utilize switched 
aoceu FGD aervlce. 800 Accesa Ten Digit Screening Service Ia an 
originating service that Ia provided via 800 Switched Access Service trunk 
groups from BeUSouth'a 887 equipped end office or acceu tandem 
providing an IXC identification function and delivery of a can to the IXC 
baMd on the diajed ten digit number. The tenns 1nd conditions for this 
service are set out In BefiSouth's Intrastate Acceu Selvlces Tariff as 
amended 

3. Metttoda of lnterconn.oUon 

Interconnection for telephone exchange aervlce 1nd exchange aceeaa 
shall be either at fiVe("( BeiiSouth acceta tandem and/or at every 
BeiiSouth end office within a local camng area or other autl\cNUed area 
(e.g.. an Extended Area Service Zone). Interconnection Ia available 
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through: (1) virtual collocation; (2) physical collocation; and (3) 
Interconnection vla purchase of facllitles from etther party by the other 
company. 

4. Trunk Group! 

BeiiSouth and Eaa.land of Orlando shall ettablish trunk groups between 
Interconnecting facilities. Trunks may be either one-way or two-way. 
Two-way trunklng may be provided by BeiiSouth conslstemt with BeiiSouth 
engineering speclftcatlons. with the costa of provisioning such trunking 
being shared equally by both parties. Local and lntral.ATA traffic only 
may be routed over the same on6-Way trunk group. Requnta for 
alternative trunklng arrangements may teq(•'re submlnlon of a bona fide 
request via the Bona Fide Request Proceu set forth In Attachment 9. 

5. Networtt DM!qn and Management for lnt.rconnectlon 

5.1 Ne1Work Man!gement and ChanQes. BeiiSouth will wonc cooperatively 
with Eastland of Orlando to Install and maintain the most effective and 
reliable Interconnected telecommunications networtts, Including but not 
limited to. the exchange of toll-free maintenance contact numbers and 
escalation procedures. BeiiSouth agrees to provide public notice of 
changes In the Information necessary for the transmlaalon and routing of 
services using itt local exchange facilities or networtts. as well as of any 
other changes that would affect the lntaroperability of those facilities and 
netwotb. 

5.2 Interconnection Technical Standards. The interconnection of all netwolits 
will be based upon accepted Industry/national guidelines for transmisslon 
standards and tramc blpcking criteria. lnterconnee11ng facllltles shall 
eonfonTI, at a minimum, to the telecommunleatlona lnduatry standard of 
DS.1 pursuant to Bellcore Standard No. TR-NWT-00499. Signal transfer 
point, Signaling System 7 rss7j connectivity Ia requlr~ at each 
interconnection point BeiiSouth will provide out-of-band signaling usiny 
Common Channel Signaling Access Capability where technically and 
,economically feasible, In eccordan~ wi1tt Ulo tocllnicall~ficltions set 
forth In the BeiiSouth Guidelines to Technical Publfc.ltlon, TR-TSV-
000905. Facilities of each party shall provide the neceaaary on-hook, olf· 
hook answer and disconnect supervision and shall hand off calling 
number 10 when technically faatlble. 

5.3 Ouality of Interconnection. The local Interconnection for the transmission 
and routing of telephone exchange aervice and exchlnge acceu that 
SeiiSouth provldn to Eutland of Orlando will be at leaat equal In quality 
to what it provides to itself and any subsidiary or affiliate, where 
technically feasible, or to any other party to which BeiiSouth provides local 
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Interconnection. At1achment 2 contains detailed service descriptions. 
technical requirements and quality measures provided to Eastland of 
Orlando. 

5.4 Network Management Controls. BeiiSouth will work cooperatively with 
Eastland of Orlando to apply sound network management princip"'Js by 
Invoking appropriate network management controls. e.g., call gapping. to 
alleviate or prevent network congt>slion. 

5.5 Common Channel Signaling. BeiiSouth will provid'e LEC.to-LEC 
Common Channel Signaling ("CCSj to Eastland of Orlando, where 
available, In conjunction with all traffiC In order to enable full 
interoperabllity of CLAsS features and functions except for call return. All 
CCS signaling parameters will be provided. Including automatic number 
Identification ("ANij, originating line Information ("OLI") calling company 
category. charge number. etc. All privacy indicators will be honored. and 
BeiiSouth will cooperate with Eastland of Orlando on the exchange of 
Transactional Capa.bllltles Application Part ("TCAPi menages to facilitate 
full lnteroperabllity of CCS-baaed features between the respective 
networks. 

5.6 Forecasting Requirements. 

5.6.1 The Parties shall exchange technical descriptions and ic)recasts of their 
interconnection and traffic requirements In sufficient detail necessary to 
eatebllsh the Interconnections required to assure traffic completion to and 
from all customers In their respective designated service areas. 

5.6.2 Both parties shall meet every abc months or at otherwise mutually 
agreeable intervals for the purpose of exchanging non-binding forecaat of 
its traffic and volume requirements for the Interconnection and network 
elements provided under this Agreement. in the form and In such detail as 
agreed by the Parties. Section 5.6.3 contains guidelines regarding trunk 
forecasts, the forecast meetings and meeting Intervals. ilhat tho Parties 
can u.a to form the basis of their agreement. The Parties agree that each 
fo~11 provided under lhil Section 6.6.2 shall be deemoed ·conffiJentlal 
Information• under Section 10.1 of the General Terms and Conditions -
Part A of this Agreement. 

5.6.3 The trunk forecas1 should Include trunk requirements for all of the 
Interconnecting trunk groups for the current year plus the next two future 
yean. The forecast meeting between the two companies could ba a face­
to-face meeting, video conference or audio conference. It could ba held 
regionally or geographically. Ideally, these forecast meetings ehould ba 
held at least semi-annually, or more often if the forecast Ia no longer 
usable. Updates to a forecast or portions thereof. should ba made 
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whenever the Perty providing the forecast deems thet the latest trunk 
requirement. exoeed the original quantitl&s by 24 t:n.Jnks or 10%. 
whichever is greater. Either Perty should notify the other Perty rf they 
have measurementa Indicating that a trunk group Is exceeding ita 
designed c:aU canylng capeclty end is impecting other !runk groupe In the 
netwoft(. Alao, tither Perty ahould notify the other Perty If they know c.f 
aitultlona where the traffic load Ia expected to lnoreaae aignifioantly and 
thus afiJOtlng the lnteroonneotlng, trunk requirements aa well as the trunk 
requirements within the other Perty's network. The Parties agree that the 
foreoaat Information provided under thla Section shall be deemed 
'Confidential lnformetlon' under Section 10 of the General Terms and 
Conditions of this Agreement. 

5.6.4 In addition to, and not In lieu ol, the non-binding forecasts required by 
Section 5.6.2, 1 Perty thet Is required pursuant to thla Agreement to 
provide a forecast (the ' Forecast Provider") or a Party that Ia entitled 
pursuant to this Agreement to receive a forecast (the 'Foreca&t 
Recipient") with reapect to ttalflo and volume requlrementa, for the aervlces 
and network elementa provided under this Agreement may request that 
the other Party enter Into negotiations to establish a forecast (a 'Binding 
Forecast') that oommlta auch Forecast Provider to purohaae. and such 
Forecast Recipient to provide. a specified volume to be utilized as set 
forth in IUOh Binding Forecast. The Forecast Provider and Forecast 
Recipient shall negotleta the terms of such Binding Forecast In good faith 
and shaH Include In such Binding Forecast provisions regarding price, 
quantity, r~ab.Ttty for failure to perform under a Binding FOtecaat and any 
other terms- desired by such Forecast Provider and Forecaat Recipient. 
The Pa/1ies agtM that each forecast provided under this Section shall be 
deemed 'Confidential Information' under Section 10.1 of the General 
Terms and CondltioM- Part A of this Agreement. Notwfthatandlng the 
foregoing, under no circumstance should either Party be required to enter 
into a Binding Forecaat aa deaenbed in this Section. 

5.6.5 !For a non-binding trunk forecast. agreement between t.,. two F-artles on 
!the trunk quantities and the timeframe of those trunks does not imply any 
liability for failure to perform If the trunks are not available for use at the 
required time. 

5.7 cau l.nronn.tlon. BeiiSouth win provide Eastland of Orlando with the 
proper can Information, /.e., orig!Nted call company number and 
dtltlnltion c;aU company number, CIC. and OZZ. ln<:ludlng aH proper 
translations for routing between networb and any information necessary 
for bming whens BeUSouth provides recording capabilities. The e)(change 
of lnfonnatlon is required to enable each party co bill properly. 

6. Paritv In OrderfnA 1nd Provlalonlng 
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BeliSouth shall provide Interconnection ordering and provisioning services 
to EuUand of Orlando that are equal to the ordering and provisioning 
services BeiiSouth provides to Itself. Detailed procedures for ordering and 
provisioning BeiiSouth interconnection services are set forth in the Local 
Interconnection and Faclllty Based Ordering Guide. 

7. L.ocal Dialing Parity 

BeiiSouth shall provide local dialing parity, meaning that Eastland of 
Orlando customers will not have to dial any greater numbtr of digflt than 
BeiiSouth cuatomtrs to complttt tht aamt call. In addition, Eaalland of 
Orlando local urvlce cuatomert will experience at least the same quality 
as Bei1South local service customers regarding post-dial delay. can 
completion rate and transmlasion quality. 

a. Reclprooal Compenaatlon 

8.1 BeiiSouth shall provide for the mutual and reciprocal recovery of the costa 
of transporting and terminating local calls on ita and Esstland of Orlando's 
netwo11<. The parties agree that chafllea for transport and termination of 
ca.lls on ita respective networkt are as set forth In Att.chmont 11, 

8.2 The delivery of traffic which transits the BeUSouth netwoltc and is 
transported to another carrier's networ1< Is excluded f'Tom any BeiiSouth 
billing guarantees and will be delivered at the rates atipulated in this 
agreement to a terminating carrier. The delivery of this traffiC is 
contingent upon ALEC negotiating and executing valid comtrtetual 
agreements or the placement of valid ordera with the terminating carrier 
for the receipt of thla traffic through the BeiiSouth netwof1(, BeiiSoulh will 
not be liable for any compensation to the terminating carrier. An 
agreement or valid order with the terminating carrier will be established 
prior to the delivery of any transit traflic to Be11South destined for the 
particular camera networtt. Further, ALEC egreea to compenHte 
BeiJSouth for any chaflles or coats for the delivery of trana.it traffiC to a 
connecting carrier on behalf of ALEC for which e valid contract or order 
hu not been establllhed. 

8.3 lnterconl'lectlon with Enhanced Service Providers. (ES~)IInformation 
Setvfc:e Provldert (JSPa). Traffic originated to and terminated by 
ESPIIISPa shall not be included In the reciprocal oompena.atlon 
am~ngementa of thla Agreement 
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ACCESS TO NUMBERS and NUMBER PORTABIUTY 

1. Non-Oiacrtmlnatory A"tc ... to Telephone Numbe,. 

Alllchmtnt 5 
Ptgtl 

BeiiSouth currently servea as a North American Numbering Plan 
administrator for itt territory. During the term of this Agreement. and while 
BeUSouth contlnuva to serve JS the numbering plan administrator. 
BeljSouth will ensure thai Eastland of Orlando, whether faclllties·based or 
reseller, hu nondiscriminatory aeceu to telephone numbers for 
lllignment to their customers under the sa.me terms that BeiiSouth has 
acc:eu to telephone numbers. BeiiSouth provldea numbering reaources 
pursuant to the Belk:ore Guidelines regarding number aaslgnment. 
Eutland of Orlando will be required to complete the NXX code application 
In accordance with lnduatry Carriers Compatibility Forum, Central Office 
Code Aaalgnment Guidelines, ICCF 93-<>729-010.: 

2. Perm&Mnt Solution 

The FCC, the Commlaslona and Industry foruma are working towards a 
permanent approach to providing service provider number portability. 
BeiiSouth will Implement a permanent approach aa developed and 
:approved by the Commltalon, the FCC and lndually foruma. Consistent 
with the requirements to move to Permanent Number Portability. Interim 
Service Provider Number Portability may be available only until auch 
permanent aolutlon Ia Implemented. 

3. Service Provider Number POI'tllbll!ty 

3.1 Definition. Until an lndutlly-wide permanent aoluUon can be achieved, 
BeUSouth ahall provide Service Provider Number Portability ("SPNP1. 
SPNP Ia an interim service arrangement whereby an end user. who 
switche11 aubaCflptlon of hla local exchange service from BeiiSouth to a 
ALEC, or vice vem, Ia permitted to retain the use of his exlatlng asalgned 
l .elephone number, provided that the end user remains at the same 
location for hla local exchenge service or change• locatlona and s11rvlce 
providers but atav- within the aame serving wire center of his existing 
number. 

3.2 Methoda of Providing Number Portability. SPNP Ia available through 
either remote call fOtWarding or direct Inward dialing trunkl, at the eleetlon 
of Eutland of Ortando. Remote caU forwarding (SPNP·RCF) Is an 
existing awitc:h-baaed BeliSouth service that redirecta calla within the 
telephone networtc. Direct inward dialing trunq (SPNP-DID) allow callt to 
be routed over a dedicated faciilty to the Eastland of Orlando switch that 
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serves the subscriber. SS7 Slgnellng Ia required for the provision of either 
of thne aervlcee. 

3.3 S!gnlling Requirements. SS7 Signaling is required for the provision of 
SPNP services. SPNP-010 ia available from BeiiSouth on a per DSO, 
OS1 , or OSS basis. Where SPNP-010 It techni01fly fetaible and Ia 
provided on 1 051 or 1 053 btall, the eppiiCible channelization rates are 
thou specified In Section E6 ir) BeiiSouth's Intrastate Access Tariffs, 
lncorporat-.d herein by this reference. SPNP Is available only for basic 
local exchange service. 

4. SPNP lmpJ.m1ntatlon 

Interim SPNP Is available through remote call forwarding and direct 
Inward dialing, under the following t~nna: 

4.1 SPNP Ia IVIIIIble only where a ALEC or BeiiSouth is currently providing, 
or wm begin providing concurrent with provision of SPNP. baalo local 
exchange service t.o the affected end user. SPNP for a particular 
telephone number Is avall1ble only from the central office originally 
providing locll exchange service to the end user. SPNP for a particular 
uaigned telephone number will be disconnected When any end user, 
Commlaalon, BeiiSouth, or ALEC Initiated activity (e.g:, a change in 
·exchange boundaries) would nonnalty result In a telephone number 
ch.ange had the end user retained his lnitlallocal exchange service. 

4.2 SPNP-RCF; as contemplated by this Agreement, Ia a telecommunicatlons 
servloe whereby a call dialed to an SPNP-RCF ~ulpped telephone 
number is 1utomatically forwarded to an assigned seven- or ten- digit 
1elephone number within the local calling area aa defined in BeiiSouth's 
Oener11 Subscriber Se!VIces Tariff. The forwarded-to number shall be 
:specified by the ALEC or BeHSouth, as appropriate. 'The forwarding 
company will provide Identification of the originating telephone number, 
via SS7 signaling, to the receiving Party. Identification at the orlginatlng 
1elephone number to the SPNP-RCF end user cannot be guaranteed, 
!however. SPNP-RCF provides a single call path for the forwarding of no 
more than one almultlneoua call to the receiving Party's specified 
lfOIWarded-to number. Additional call paths for the forwarding of multiple 
simultaneous calla are available on a per path basil at separate rates in 
:addition to the rates for SPNP-RCF. 

4.3 SPNP-010 aervloe, as contemplated by lhla Statement. provide• trunk 
side acc:eu to end offlc:e awitchea for direct Inward dialing to the other 
company'• premises equipment from the tetecommunicatlona network to 
lines associated with the other company's switching equipment lnd must 
be provided on aU trun.ka In a group arranged for Inward service. A SPNP-
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DID trunlt termination charge. provided With SS7 Signaling only, appf,.s 
for each trunk YOioe grede equivalent. In add~lon . direct fae~lrtles are 
required from the tnd ofnce where a ported number resides to the end 
ofi'IGe serving the ported end user customer. The ratea for a switched 
local channel and switched dedicated transport apply as contained in 
BeiiSouth'e lntreatate Acceea Services tartff, as said tariff Ia amended 
from time to time. Transport mileage will !:o calculated as the airline 
distance t-etween the end office where the number Ia port>ed and the Point 
of Interface r POI") using the V&H coordinate method. SPNP-010 muat 
be established with a minimum conr~guratlon of two channels and one 
unaulgntd telephone number per switch, per arrengement for control 
purpoaea. Trensport facllitlea arrenged for SPNP-010 may not be mixed 
with any other type of trunk group, with no OU1golno calla placed over aalo 
facllitltt. SPNP-010 will be provided only where auch facllttlea are 
available and where the IWitchlng equipment Qf the orderino company is 
properly equipped. Where SPNP-010 service is required from more than 
one wire center or from aeparete trunk groups within the aame wire 
center. auch aervlce provided from each wire center or each trunk group 
within tht aame wire center ehall be considered a aepare~e aervlce. Only 
cuatomer.<flaled aent-paid calla will be completed to the first number of a 
SPNP-010 number group; however, there are no reatrictiono on calls 
completed to other numbers of a SPNP-010 number group. !nterface 
group arrengementa provided for terminating the switched transport at the 
Party'a terminal location are as set forth In of BeiiSouth'a Intrastate 
Access Services Tariff.§ E6.1.3.A as amended from time to tlme. 

4.4 The calling· Pal1y ahall be responsible for payment of the applicable 
charges for sent-paid calls to the SPNP number. For coiled. third-Party. 
or other operator-auisted non-sent paid calla to the ported t.elephone 
number, BeliSouth or the ALEC shan be responsible for the payment of 
charges under the aame terms and conditions for which the end user 
would have been liable for those charges. Either company may request 
that the other block collect and third company non-aent paid calls to the 
SPNP-aaelgned telephone number. If a company does not request 
blocklno. the other company will provide itemized local ua.ege tJata for the 
biUino of non-aent paid calla on the monthly bill of usage charges provided 
at the Individual end uaer account level. The detail will Include Itemization 
of all billable uaage. At an altemativt to the Itemized monthly bill. eac.'i 
company shall have the option of recelvlno this uaage data on a daily 
baais via e data file trensfer arrengement This errenoement will utilize 
tho txll~ lnduatry uniform atandan:l, known aa EMR atandarde, for 
exchange of billing data. File. of uuge data will be created dilly for the 
optlonatMrvlol. Uuge originated and recorded In the sending BeiiSouth 
RAO will be provided In unrated format ALEC ua.ege originated 
elsewhere and delivered via CMOS to the sending BeiiSouth RAO shall 
be provided In rated format. 
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4.5 Each company ahall be responaible for obtaining author:lzatlon from the 
end uur fof the handling of the diaconnection of the end uws service. 
tho provision of new local service and the proviaion of SPNP servieea. 
Each company ahall be reaponaible for coordinating the provition of 
service with the other to assure that Ita switch Ia capable of accepting 
SPNP ported traffic. Each company shaU be reaponslble for providing 
equipmer• and flcllitlM that a,. compatible with the otheta service 
parametera, intalfacet, equipment and facilities and shan be reqwed to 
provide aumclent terminating facllitlea and services at the terminating end 
of an SPNP call to adequately handle all traffic to that location and thall 
be solely reeponslble to enaure that Itt flcllitlea, equipment and urvlcet 
do not Interfere with or impair any facilrty, equipment, or aervlce of the 
other company or any of b end uwrs. In the event that 3lther company 
determines In its reaaonable judgment that the other company will likely 
Impair or Is Impairing, or lntelferlng with any equipment, facllit',' or service 
or any of Itt end uura. that company may either refuse to provide SPNP 
service or may terminate SPNP service to the other Partv after providing 
appropriate notice. 

4.6 !Each company ahall be retponsible for providing an appropriate Intercept 
announcement urvlc:e for any telephone numbers aubtcnbed to SPNP 
servlcQ for which it Is not presently providing local exc.Mnge service or 
terminating to an end user. Where either company chooses to disconnect 
or terminate any SPNP urvic:e, that company thaD be reaponaible for 
designating the preferred standard type of announcement lo be provided. 

4.7 Each company shall be the other company's alngle point of contact for all 
repair caDs on behalf of each company'a end user. Each company 
reaervea the right to contact the other company's et~stomers If deemed 
necessary for maintenance purposea. 

4.8 Neither company ahall be I'Mpontible for adveru efreett on any service, 
facility or equipment from the use of SPNP urvic:es End·to.end 
transmlaalon characterlstics may vary depending on the dlatance and 
routing necessary to complete calla over SPNP facilities and the fact that 
another carrier Is Involved In the provlalonlng of aervlce. Therefore, end· 
to-end ttansmlulon characteriltlce cannot be specified by either company 
for auch callt. Neither company ehall be responsible to the other If any 
neeeuaty change In protection cnteria or In any of the fac:il.ltiet, operation, 
or procedurea of either rondorw any faclllllll provided by tho other 
company obsolete or rendera neoeasary modification of the other 
company's equipment 

4.9 For terminating IXC' traffic ported to either company which {equltes use of 
either company's tandem switching, the tandem provider win bUI the IXC 
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tandem switching, the Interconnection charge. and a portion of the 
transport. and the other company will bill the IXC toc.l awrtchlng, the 
carrier common line lnd 1 portion of the tranaport. If the tandem proVIder 
Is unable to provide the necessary access records to permit the other 
company to bill the IXC directly for terminating acceaa to ported numbers. 
then the tandem provider will bill the IXC full termlnatlng awltched access 
charges, keep the Interconnection charge, tandem switching and a portlon 
of transport, and remit the local &witching, a portion of transport and CCL 
revenues to the .>ther company. If an intrllATA toll eall lt delivered. !he 
delivering company will pay terminating accesa rates to the other 
company. This aubaec:tlon does not epply In cases where SPNP-010 Is 
utilized for number portability. 

4.10 If, through a fineland nonappeallble order, tne Federal Communications 
Commission ("FCCi laauea regulltlons pursuant to 47 U.S C. § 251 to 
require number portability different then thet provided pursuent to this 
section, BeUSouth will comply with that order. 

5. • !!!!!! 

Rates for service provider number portability are set out In Attachment 11 . 
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ORDERING AND PROVISIONING 

1. Quality of Ordering and Provlelonlng 

Attachment e 
Page 1 

1. 1 BeiiSouth shall provide ordering and provisioning servloes to Eastland of 
Orlando that.are equal to the ordering and provisioning services BeiiSouth 
provides to •aaelf or any other ALEC. where technically feasible. Detailed 
guldeUnea for ordering and provisioning are set forth in BeiiSouth'a Local 
lnterconneetlon and Fac:ffity Baaed Ordering Guide and Resale Ordering 
Guide, 11 appropriate, and aa they are amended from time to time during 
thil Agreement 

1.2 BeiiSouth will perform provisioning services during the following normal 
hours of operation: 

Monday- Saturday • 8:00AM • 5:00PM (excluding holidays) 

Euttand of Orlando requests for provisioning and Installation services 
·outside of the normal hours of operation may be performed subject to the 
.application of extra-ordinary billing charges. 

2. .Ace ... to Operational Support Syatema 

2.1 BeiiSoU1h shall provide Eutland of Or1ando accen to several operatlons 
:support systems. Aceeu to these support systems Ia available through a 
variety of means, Including electronic interfaces. BeiiSouth also provides 
!the option of placing orders manually (e.g .. via facaimlle) through the 
llocal Carrier Service Cent.er. The operations support ay.stems avail1ble 
are: 

2.2 Pre-Ordering. BeiiSouth provides eleetronlc access to the following pre­
ordering functions: service addreaa validation, telephone number 
selection, service and feature availability, due dale Information, and upon 
Cornmllllon approval of confidentiality protections, to customer record 
information. Acceaa Is provided through the Local Exchange Navigation 
System (LENS). Customer record lnform1t1c.n Includes any and all 
customer specific Information, Including but not Umlted to. customer 
specific Information In CRIS and RSAG. Eaatland of Orlando agreet not 
to view, copy, or otherwise obtain aocess to the C\JStomer record 
Information of any customer without that customer's permlaalon and 
further agrees that Eastland or Orlando will obtain acceaa to customer 
record Information only In strict compltance with applicable IIWI, rules, or 
regula tiona of the State In which the service Is provided. 
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2.3 Service Ordering and Provisioning, BeliSouth providea electronic optlons 
for the exchange of ordering and provisioning Information. BeiiSouth 
provldea &nd Electronic Data Interchange (EOI) arrangement for resale 
requests and oartaln unbundled networ1< elements. As an altematlve to 
the EDI arrangement. BeiiSouth a.lso provides through LENS an ordering 
and provisioning capability that is Integrated with the LENS pre-ordering 
capability. 

2.4 Service Trouble Repo!!lng and ·Repair. Service trouble 1'6porting and 
repair allows Eastland of Orlando to report and monitor service troubles 
and obtain repair aervloea. BeiiSouth shall offer Eastland of Orlando 
service trouble reporting In a non-dlacriminatory manner that provides 
Eastland of Orlando the equivalent ability to report and monitor service 
troubles that BeiiSouth provides to Itself. BeiiSouth alto provides 
Eastland of Orlando an estimated time t.o repair. an appointment time or a 
commitment time, as appropriate, on trouble reports. BeiiSouth provides 
two options for electronic trouble reporting. For exchange services, 
BellSouth offera Eastland of Orlando access to the Trouble Analysis 
Facilitation Interface (TAFt). For Individually designed services. BeiiSouth 
provides electronic trouble reporting through an electronic 
communlcatloma gateway. If the ALEC requesta BeiiSouth to repair a 
trouble after normal wortclng houra. the ALEC will be billed the appropriate 
overtime charges 11aoclaled with this request pursuant to BeiiSouth'a 
tariffs. 

2.5 Migration of Eastland of Orlando to New BeiiSouth So~are Releases. 
BeiiSouth will issue new software releases for 11.1 electronic interfaces as 
needed to meet regulatOty and standard requirements .and to improve 
operations. Eastland of Orlando will migrate with BeiiSouth to new 
electronic Interface system releases. BeiiSoulh wiU continue to support 
Eastland of Orlando on old releases for 60 days after !the date of the 
release. If Eastland of Orlando Is unable or does not want to migrate 
within that time frame, Eastland of Orlando will have the option of paying a 
fee to malmaln the old platform. BeiiSouth will issue documents to 
Eastland of Orlando within sufficient notice to allow Eastland of Orlando to 
make the necessary changes to their systems and operations and allow 
Eastland of Orlando to migrate with BeiiSoulh. 

2.6 Rates. All costa Incurred by BefiSouth to develop and implement 
operational interfaces shall be recovered from the carriera Who utilize the 
services. 

3. MlacellaMOua Ordelfng and Provisioning Guldtllnn 

3.1 Pending Orders. To ensure the moat eflielent use of facilities and 
resources, orders placed In the hold or pending status by Eastland of 
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Orl1ndo will be held for a mnlmum of thirty (30) daya from the date the 

order It placed on hold. After such time, if Eastland of Ortando wishes to 

reinstate an order, Eastland of Orlando may be required to submit a new 

service ordet. 

3.2 Single Point of Contact. Eastland of Orlando will be the single point of 

contact with BeUSouth for ordering activity for unbundled networll 

elements used by Eastland of Qrt.ndo to provide services to ita end 

uter~, except that BeiiSouth may accept In order ditect.ly from 1nothet 
ALEC, or BeiiSouth, acting with authorization of the affected ond uaer. 

Eastland of Ort.ndo and BeUSouth shaH each execute a blanket letter of 

authorization with respect to customer orders. The Parties shall each be 

entltltd to adopt thelr own Internal proceeaee for verfflcatlon of customer 

authorization for orders: provided, however, that such proceuea shall 

comply with applicable 11111 end fede1111 taw, Including untn superseded 

the FCC guldeUnes ~lcable to Pretubsctlbed lnterexdlange Carrier 

(PIC) ehanget. Pursuant to such an order, BeiiSouth may disconnect any 

unbund~ networ!( element auoclated with the service to be 

disconnected and being used by Eaetland of Ort.ndo to provide Mrvk:e to 

that end user and reuse such unbundled nelwof1( elements or facllltiea to 

enable such other LEC to provide service to the end user. BeiiSouth will 

notlt)t Eastland of Orlando that euch an order haa been processed. but WI~ 

not be requited to notify Eaetland of Orlando In advance of such 

proceulng. 

3.3 Use of Facllltlel. When a customer of the LEC electa to dlecontlnue 

servlca from the LEC and to transfer service to another local exchange 

carrier, Including BeiiSouth, BeiiSouth shall have the right to reuse the 

facllitlel provided to Entland of Orlando by BeiiSouth for retail or reaale 

aervlc., unbundled loop and/or unbundled port for that cuatomer under 

the following conditions: 

3.3.1 BeiiSoulh hae received a new order from the customer or the c:.;stomer's 

new local exchange carrier for a retail service or resale aervlce or for an 

unbundled nelwof1( element which the cuatomer or the cuatomer's r.ew 

tocal exchange carrier has Indicated that the order constitl.'!" a transfer of 

aervlce from the LEC to another provider (I.e., the order fa not for a new 

line or an eddltlonal line). 

3.3.2 The order for retail aervlca, reaale Mrvloe, unbundled loop ,and/or port can 

be for either exchange service or private line. 

3.3.3 Upon necelpt of a tranefer of Mrvlca order from • customer or the 

cuetomer'a new local exchange carrier, BeiiSouth will do the following: 
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Proceu dlaconneet end reconnee1 orders to lrlnsfer the aervtce which 
ahaU be due deled ualng current Interval guidelines. 

~oute the HIVing feeillty for the rotan or roaalt aervloe. unbundled 
Networic Element for the ume customer at the same locet.lon. 

Notify Eastland of Ortando subaequent to the disconnect order being 
complettrd. 

Conttc:t Numbefs. The parties agree to provide one another with toll-free 
contlct numbers for the purpose of ordering, provisioning and 
maintenance of aervlcea. 

Subscription Functions. In ca ... where BeiiSouth performs aubscnptton 
tunctlont for an lnter .. xchange carrier (I.e. PIC and LPIC changes via 
Customer Account Record Exchange (CARE)). BellSouth will provide the 
affected lnter .. xehange carriers with the Operating Compeny Number 
(OCN) of the loall provider for the purpose of obtaining end user billing 
account and other end user Information required under subtctlpt.lon 
requirements. 
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BILUNO AND BILLING ACCURACY CERTIFICATION 

1. Payment and Bllllna Arranaamante 

1.1 Billing. Currently, Be!ISouth provides billing through the Catr'.er Acceaa 
BIIUng System (CABS) and through the Cuttomer Recorda Information 
System (CRIS) tiependlng on the ~rtlculllr servlce(s) that Eastland of 
Orlllndo requests. · 

1.2 Matter Account. For resold MIVIoh. When the Initial servlc:e Is ordered by 
Eatu.nd of Orlando, BtiiSouth will aatablilh an accounts rec.ivable 
master account for Eastland of Orlllndo. 

1.3 Payment Reaponaibif!ty. Payment of an charges will be the responsibility 
of Eastland of Ortando Eastland of Orlllndo than make payment to 
BaiiSouth for an servk:et billed. BetiSouth II not responsible for payments 
not received by Eastland of Orlllndo from Eastland of Orlllndo'a customer. 
BeiiSouth wiU not become Involved In billlng disputes that may anae 
between Eaa11and of Or1ando and Ita customer. Payments made to 
BeiiSouth as payment on account win be credited to an accounts 
receivable master aecount and not to an end user'a account. 

1.4 Payment Due. The payment win be due by the next bill date (I.e .. n :ne 
date in the following month as the bill date) and is payable in immediately 
available funds. Payment is oonaldered to have been made when 
received by.BeiiSouth. 

If the payment due date falls on a Sunday or on a Holiday Whk:h Is 
observed on a Monday, the payment due date shall be the flnst non­
Holiday day following such Sunday or Holiday. If the payment due date 
falla on a Saturday or on a Holiday Which Is observed on Tuesday, 
Wednesday, Thursday, or Friday, the payment due date aNIII be the IIIII 
noMtollday day preceding such Saturday or Holiday. If payment Is not 
received by the payment due date. a late payment penalty, as set forth In 
Sec:tJon 1.7, below, ahln apply. 

1.5 Tax Exemption. Upon proof of tax exempt certifatlon from Eastland of 
Orlando, the t.otal amount billed to Eaatland of Ortando will not Include any 
tax" due from the end user. Ea.atland of Ortando will be solely 
responsible for the computation, trac:Jdng. reporting and payment of all 
federal, atata and/or local jurisdlctJon taxea auociated with the servion 
reaold to the end user. 
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1.6 Miscellaneous. AI the customer of record for resold .. rvlces. Eestland of 
Ot1ando wiU be mponslblt for, and remit to BeiiSouth, all charges 
eppllcable to Ita retold services for emergency services (E911 and 911) 
and Telecommunications Relay Service (TRS) as well as any other 
charges of a similar nature. 

1. 7 Late Payment If any portion of the payment Ia reeelved by BellSouth 
after the payment d1..e date as te! forth preceding. or if any portion of the 
payment '- re<:elved by BeiiSouth In funds that are mot Immediately 
available to BeiiSouth, then a late payment penelty ahlll be due to 
BellSouth. The lite peyment penalty ehall be the portion of the payment 
not rec:elwd by the payment due date times a late factor. The late factor 
shall be u set forth In Section A2 of the General Subscriber Service 
Tariff, Section 82 of the Private Une Servic.J Tariff or Section E2 of the 
Intrastate Aceeu Tariff, whichever BellSou1h detennines Ia appropriate. 

1.8 Access Cha!Ret for Resellera. Arty switched acceu charges auociated 
with lnterexchange carrier acceaa to the reaold local exchange lines will 
be billed by, and due to. BeiiSouth. No addltlonal charges are to be 
assessed to Eastland of Orlando. 

1.9 End User Common Une Charge for Resellera. Pursuant to 47 CFR 
Section 51 .617, BeiiSouth will bill Eastland of Orlando end user common 
line charges Identical to the end user common line charget BeiiSouth bills 
its end usera. 

1 1 0 Discontinulno Service to Eaatland of Orlando. The procedures for 
discontinuing service to Eaatiand of Or1ando are as follows: 

1.10.1 BeiiSouth resetves the right to suspend or tennlnate service for 
nonpayment or In the event of prohibited, unlawful or Improper usa of 
BeiiSouth facilitlet or aervk:e or any other violation or noncompliance by 
Eastland of Orlando of the rules and regulations contained In BeiiSouth'a 
tariffs. 

1.10.2 tr payment of account is not received by the biU day In the month after the 
original bill day, BeiiSouth may provide written notice to Eastland of 
Orlando that addltlonal applleationa for setvlce will be refuaed and that 
any pending Otdera for aarvloe will not be completed If payment Ia not 
received by the fifteenth day following the date of the notice. tr BeiiSouth 
does not refuae addltlonal applicationt for aetvlce on 1M date apectfied In 
the notice and Eutland of Ortando'a noncompliance continues, nothing 
contained herein ahall preclude BeUSouth's right to refuse addltlonal 
.appllcatlona for aervlce Without further notice. 
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1.10.3 If payment of tht account Ia not received or satisfadory arrangements 
made by the bill day in the second consecutive month, the account will be 
considered In deflult and Will be subject to denial or disconnection. or 
both. 

1.1 0.4 If Eastland of Ortando fall a to comply with the provisions of this 
Agreement. Including any payments to be made by it on the dates and 
times spedf'td, BeiiSouth may, on thirty days written notice to the person 
designated by Eaatland of Ortando to receive notices of noncompliance, 
discontinue the provision of existing services to Eastland of Orlando at 
any time thereafter. In the case of such discontinuance, all billed charges, 
as wen as applicable termination charges, shall become due. If BeiiSouth 
does not discontinue the provision of the services Involved on the date 
specified in the thirty days notice and Eastland of Orlando's 
noncompliance continues, nothing contained hefeln shall preclude 
BeHSouth's right to discontinue the provision of the services to Eastland of 
011ando without further notloe. 

1.1 0.5 If payment Is not received or sallsfadory arrangements made for payment 
by the date given In the written notification, Eaatland of Ortando's services 
will be discontinued. Upon discontinuance of service on Eaatlall'f of 
10rlando'a account. seMc:e t.o the Eastland of Ortando'a end uaera will be 
denied. BeiiSouth will reestablish service at the requeat of the end user or 
IEaatland of Orlando for BeiiSouth to reestablish service upon payment of 
the appropriate connection fee and aubjed to BeiiSouth's normal 
application procedures. Eastland of Orlando Is aolely reaponaible for 
notifying the end user of the proposed aervlce disconnection. 

1 10.8 If Within fifteen days after an end user'a service haa bftn denied no 
contact has been made In reference to restoring service, the end user's 
service will be disconnected. 

1.11 Deposit Polley. VVhen purchasing services from BeiiSouth. Eastland of 
Orlando may be required to provide information regarding credit 
worthiness. Based on the results of the credit analyala, the Company 
reserves the r!ght to aecure the account with a auitable fOrm of security 
deposit. Such aecurfty depoalt shall take the form of an Irrevocable Letter 
of Credit or In Ita sole dlaetetlon some other form of aecurity acceptable to 
the Company. Arty such security deposit shall in no way releaae the 
customef from his obligation to make completa and timely payments of his 
bill. Such ~rity 1h1U bt ,.qulred prior to the lna!liurallon of aervlce. If, 
In the sole opinion of the Company, clrcumstancea 10 warrant and/or 
grou monthly blUing haa lncraaled beyond the level Initially uaed to 
determine the leYel of aecurlty, the Company reserves the right to request 
additional security. 
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2.1 BeiiSouth and Eastland of Or1ando will agree upon a billing quality 
assurance program for all billing elements covered In this .Agreement that 
will eliminate the need for post-billing reconcillation. Appropriate terms for 
access to any JeiiSouth documents. systems, records, and procedures 
for the recording and billing of charges will be part of that program. 

2.2 As part of the billing quality assurance program, BeiiSouth and Eastland 
of Or1ando will develop standards, measurements, and performance 
requirements for a local billing measurements process. Cn a regular 
basis BeiiSouth will provide Eastland of Orlando with mutually agreed 
upon performance measurement data that substantiates the accuracy. 
reliability, and Integrity of the billing process for local billing. In return. 
ALEC will pay all bills received from BeiiSouth In full by the payment due 
date. 

2.3 Local billing discrepancies will be addressed In an orderly manner via a 
mutually agreed upon billing exemption process. 

3 Billing Olacrepanclea 

3.1 Each party agrees to notify the other Party upon Identifying a billing 
discrepancy. The Parties shall endeavor to resolve any t::i llfng 
discrepancy within sixty (60) calendar days of the notifiCation date. A 
mutually agreed upon escalation process will be establtahed for nasolvlng 
local billing dlscrepanclet as part of the billing quality assurance program. 

3.2 Closuna of a specific billing period will occur by joint agreement of the 
Parties whenaby the Parties agree that such billing period is closed to any 
further analysis and financial transactions except those resulting from 
regulatory mandates. Closure will take place within a mutually agreed 
upon time Interval from the 801 Date. The month being closed napna6ents 
those charges that were billed or should have been billed by the 
designated Bill Date. 

4 RAO Hoetfna 

4.1 RAO Hosting, Credit Card and Third Number Settlement System (CATS) 
and NICS services provided to Eastland of Orlando by BefiSouth will be In 
accordance with the methods and practtees regularly adopted and applied 
by BeiiSouth to Ita own operations during the term of thla Agreement. 
Including such navlslona as may be made from time to time by BeiiSouth. 
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4.2 Eastland of Ot1ando shall furnish all relevant Information required by 
BeiiSouth for the provision of RAO Hosting, CATS and NICS. 

4.3 Applicable compenutlon amounts wiU be billed by BeiiSouth to Eastland 
of Orlando on a monthly basis In arrears. Amounts due ftelm one Party to 
the other (excluding adjustments) are payable within thirty (30) days of 
receipt of the billing statement 

' 4.4 Eastland of Orlando must have its own unique RAO code. Requests for 
establishment of RAO etatus where BeiiSouth is the selected CMOS 
Interfacing host, require written notification from Eastland elf Orlando to 
BeiiSouth at IelSt tlx (6) weeks prior to the proposed effective date. The 
proposed effective date will be mutually agreed upon between the Parties 
with consideration given to time necesat~ry for the completion of required 
BeRCore functions. BeiiSouth will request the auignment of an RAO 
code from Its connecting contractor, currently BeiiCore, on behalf of 
Eastland of Ortando and will coordinate aJI assoclated conversion 
activities. 

4.5 BeiiSouth will receive messages from Eastland of Ortando that are to be 
processed by BeiiSouth, another LEC or ALEC in the BeiiSouth region or 
a LEC outside the BeiiSouth region. 

4.6 BeiiSouth will perform invoice sequence chedtlng;standard EMR format 
editing, and balancing of mesaage data with the EMR trailer record counts 
on all data received from Eastland of Ortando. 

4. 7 All data received from Eastland of Ortando that is to be processed or 
billed by another LEC or ALeC within the BeiiSouth region will be 
distrtbuted to that LEC or ALEC in accordance with the agreement(s) 
which may be In effect between BeiJSouth and the involved LEC or ALEC. 

4.8 All data received from EaaUand of Orlando !halls to be placed on the 
CMOS netwof1( for distribution outside the BeUSouth region will be 
handled In accordance with the agreement(a) which may be In effect 
between Bell~ and i1l con~ng oontrlt;tor (~nlly BeiiCore). 

4.9 BeiiSouth will receive menages from the CMOS network that are 
destined to be proceued by Eaat11nd of Otl1ndo and will forward them to 
Eaat11nd of Orlando on a d1lly basis. 

4.10 Tranamlttlon of message data between BeiiSouth 1nd Eastland of 
Orlando will be via electronic data ttanemlsalon. 
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4.11 AU messages and related data exchanged between BeiiSouth and 
Eastland of Ortendo will be formatted in accordance w1th accepted 
industry atandards for EMR formatted records and padted between 
appropriate EMR header and trailer recorda, also in accordance With 
accepted Industry standards. 

4.12 Eastland of Orlando will ensure that the recorded message detail 
ntenalry to ~•tt filet provided to BtiiSouth will be maintained for 
bK!ri~ purpoMS for a period of thi'H (3) calendar months beyond the 
related message dates. 

4.13 Should It become necesaary for Eastland of Orlando to aend data to 
BeiiSouth more than sixty (80) days past the message date(s), Eastland 
of Orlando will notify BeDSouth in advance of the transmission of the data. 
If then will be lrnpada outside the BeDSouth region, BeHSouth will wortt 
with its conneetlng contractor and Eastland of Orlando to notify all at'feeted 
Partin. 

4.14 In the event that data to be exchanged between the two Partles should 
become lost or deatroyed, both Perlita wiH wol1c together to detttmlne the 
sou~ of the problem. Once the cause of the problem has been jointly 
determined and the respons!Qie Party (BeiiSouth or Eastlend of Or1and~.) 
Ide~ and agreed to, the company responsible for creetlng the data 
(BeiiSouth or Eaatland of Orlando) will make every effort to have the 
atfeetad data restored and retranamitted. If the data cannot be retrieved, 
the responsible Party will be liable to the other Party for any ruultlng lost 
revenue. Lott revenue may be a combinatlon of revenues that could not 
be billed to the end usera and auociated aeceu revenues. Both Parties 
will wortt together to estimate the revenue amount based upon historical 
data through a method mutually agreed upon. The resulting estimated 
revenue loll wili be paid by the responsible Party to the other Party within 
three (3) calendar montha of the date of problem resolution, or as mutually 
agreed upon by the Parties. 

4.15 Should an error be detected by the EMR format edlta performed by 
BetiSouth on data received from Eastland of Orlando, the entire pacll 
containing the affected data will not be procesaed by BeiiSouth. 
BeiiSouth will notify Eutland of Orlando of the error condftlon. Eastland 
of Orlando will c:orr.et the error( e) and wiU resend the entire padt to 
BeiiSouth for proceulng. In the event that an out-of-sequence condition 
occura on aubaequent pede~, Eastland of Ortendo will reaend these packa 
to BeiiSouth after the padt containing the lfTOr has been aueceaafully 
reproceaaed by BeiiSouth. 
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4.16 In aasoclltlon with menage d!Jtn'bution service, BeiiSouth will provide 
t::aaU.nd of Ot1ando with aaaoclattd Intercompany Mttltmenta reporta 
(CATS and NICS) aa appropriate. 

4.17 In no case shaU either Patty be liable to the other for any direct or 
consequential damagea Incurred as a retult of the obligations set out in 
th~ agreement 

4.18 RAO Compensation 

4 .18.1 Rates for message distribution service provided by BeiiSouth for Eastland 
of Or1ando are at Mt fotth In Attachment 11 or this AgrMment 

4.18.2 Rates fOf' d.atatranamisalon auoclated with mttaaot dltlflbullon MtVIce 
are as set forth In Attachment 11 of this AgrMmttnl 

4.18.3 Data circuits (private liM Of' dlaf.up) will be required between BeUSouth 
and EaSU.nd of Orlando fOf' the purpose of datlltanamlulon. Where a 
dedicated line Ia required. Eastland of Orlando will be responsible fOf' 
ordering the clreult, oversHing Ita Installation and coordinating the 
Installation with BeiiSouth. Eastland of Orlando will also be responsible 
for any charges auoclated with this line. Equipment requited on the 
BeiiSouth end to attach the line to the rnelnframe computer and to 
transmit suc:cesafulty ongoing win be negotiated on a case by case basis. 
Where a dlaJ..up ~II required, dial cireultl win be Installed In the 
BeiiSouth data center by BeUSouth and the associated charges aaseued 
to Eastland 'Of Orlando. AdditlonaJiy, aD message toll charges auoclated 
with the use of the dial circuit by Eastland of Orlando will be the 
responsibility of Eastland of Orlando. Associated equipment on the 
BeiiSouth end. Including a modem, wtU be negotiated on a case by case 
baais betwMn the Partin. 

4.18.4 All equipment, Including modems and software. that Is required on the 
Eastland of Orlando end fOf' the purpose of data transmlsalon will be the 
responsibility of El:lstland of Orlando. 

4.19 lntercomp!I!Y Settlements Meii!SJes 

4.19.1 This Section addreues the Mttletnent of revenues associated with traff'IC 
originated from Of' bll'-d by Eaatland of Orlando as a facilities based 
provider of local excha~ ltlecommunicatlonl services outalde the 
BeUSouth region. Only trai'Jie that originates In OM Bell operating temtory 
and bills In another BeD 09t~atlug terril.oty Is Included. Traffic that 
originates and bills within the same BeU operating territory will be sett1ec1 
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4.19.2 

4.19.3 

4.19.4 

4.19.5 

4.19.6 

on a local basis between Eastland of Orlando and the 1nvolved 
company(les). 
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Both trtfflc that orlglnetea outalde the BeiiSouth region by Eastland of 
Orlando and Is billed within the BeiiSouth region. and traffic that originates 
within the BeiiSouth region and Is billed ou1slde the BeiiSovth region by 
Eastland of Orlando, Ia covered by thla Agreement. 

Once Eallland of Orlando Is operating within the BeiiSouth t.erritory. 
revenuea auoclated with calls originated and billed within the BeiiSouth 
region will be settled via BeUCore'a, ita aucc:enor or a•algn. NICS ayatem 
when It Ia Implemented. Should Eaatlend of Orlendo operate within the 
BIIISouth rtglon prior to the Implementation of NICS, In-region revenues 
will not be aettled until the Implementation of NICS. Should this time 
period exceed six (6) months. BeiiSouth and Eastland of Orlando agree to 
negotiate en eltemate form of aettlement for these revenuea. 

Upon Implementation of NICs, this Section shall be amend!ed to Include 
Intra-region aettlements as appropriate. 

BeiiSouth will receive the monthly Credit Card and Third Number 
Settlemen1 System (CATS) reports from Beltcore. its successor or asStl)n. 
on behalf of Eastland of Orlando. Bell South will distribute copies of these 
reports to Eastland of Orlando on a monthly basls. 

BeiiSouth will collect the revenue earned by Eastland of Orlando from the 
Bell operating company In whose territory the measages are billed. less a 
per message billing and collectlon fee of five cents ($0.05), on behalf of 
Eastland of Orlando. BeiiSouth will remit the revenue billed by Eastland 
of Ortando to the Bell operating company In whoae territory the meaaages 
originated. le11 a per me11age billing and collection fee of five eenta 
($0.05), on behalf on Eastland of Orlando. TheM two amounta will be 
netted together by BeiiSouth and the resulting charge or credit Issued to 
Eastland of Orlando via a monthly Carrier Access Billing System (CABS) 
mlacellaneous bill. 

BeiiSouth and Eastland of Orlando agree that monthly netted amounts of 
less than ten dollare ($10.00) will not be aettled. 

5. Optional Dally Uaaaa Fila 

5.1 rupon request from Eastland of Orlando, BeiiSouth wlll provide the 
Optional Dally Usege File (ODUF) service to Eastland of Orlando pursuant 
to the rates, terms and conditions set forth In this section. 
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5.2 The Easuand of Orllndo ahall f\lmlth all relevant Information required by 
Bell~ for tht provision of the Optional Dally Usage File. 

5.3 The Optional Dally Ungt Feed will contain biUablo meuagta. that were 
~fried over the BtiiSouth Networtt and processed In the CRIS Billing 
System. but blUing to en Easlilnd of Orlando customer. The Optional 
Daily Uaage Feed also Includes operator handled cells originating from 
Eastland of Orlando subscriber linea and purchasing Operator Servlce11 
from BeiiS.Juth. · 

Chargee for delivery of the Optional Daily Usage Flit will appear on the 
Eaatland of Orllndot' monthly bills. The charges are as set forth In 
Attachment 11 of this Agreement 

5.4 The Optional Dally Usage Feed wW contain both rated and unrated 
mesuges. All meaaages will be In the standard Bellcore EMR record 
fonNl 

5.5 Mesugn that error In the billing system of the EaaUand of Orlando will be 
the responsibility of the Easlilnd of Orlando. If, however, the Eastland of 
Orlando should encounter slgnlfloant volumes of errored meuages that 
prevent proceulng by the Eastland of Orllndo within Ita systems, 
BeiiSouth Will work with the Eaauand of Orlando to determine th6 eource 
of the errora tnd the tpproprlate resolution. 

5.8 The foUowlng apeclflcationa shall apply to the Optional Dally Usage Feed. 

5.8.1 USAGE TO BE TRANSMIITED 

5.8.1.1 The following rneaaagft recorded by BeiiSouth will be transmitted to the 
Eastland of Orlando: 

5.8.1.2 

- meaaage recording for per uaelper activation type aervlces 
(examples: Three Way Calling. Verify, Interrupt, Call Retum. ETC.) 

- measured billable Locel 

- Directory A.aslatance menages 

-lntraLATA Toll 

- WATS & 800 Service 

Rated lncolledl (originated In BeiiSouth and from other companies) ~n 
also be on Optional Dally usage File. Rated lncolltcll will be 
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5.6.1.4 

5.6.2 

5.6.2.1 

5.6.2.2 

5.~.3 

5.6.3.1 
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intermingled with BeUSouth recorded rated and unrated uuge. Rated 
lncollect1 will not be packed aeparately. 

BeRSouth will perform duplicate record cheeks on records processed to 
Opllonal Dally Usage File. Ally duplicate messages detected will be 
deleted and not sent to the ALEC. 

In the event ttat the ALEC detects a duplicate on Optional Daily Usage 
File they receive from BeliSouth, the ALEC will drop the duplicate 
message (ALEC will not return the duplicate to BeiiSouth). 

PHYSICAL FILE CHARACTERISTICS 

The Optlonal Dally Uaage File will be distributed to Eastland of Or1ando 
via an agreed medium with CONNECI :Direct being the preferred 
transport method. The Dally Uaage Feed will be a varilble blOck format 
(2476) with an LRECL of 2472. The data on the Dally Usage Feed will be 
In a non~cted EMR format (175 byte form1t plus modules). It will 
be crelted on a d1lly basil (Monday through Frid1y except holidays). 
Details such as dataset name and delivery schedule will be addressed 
during negotlatlons of the distribution medium. There will be one deteset 
per woli<day. 

Deta circufta (privata line or dlaf.up) may be required between BeiiSouth 
and Eastland of Orlando for the purpose of data transmission. Where a 
dedicated fine It required, Eastland of Ortando will be responsible for 
ordering the circuit. overseeing its installallon and coordinating the 
Installation with BeiiSouth. EasU.nd of Or1ando will 1110 be responsible for 
any charges auocllted with this line. Equipment required on the 
BeiiSouth end to ettach the Une to the mainframe computer and to 
transmit succesafully ongoing will be negotiated on a case by case basis. 
Where a dlaf..up fadlity It required, dial circufta will be Installed In the 
BeQSouth data center by BeUSouth and the auocleted charges essesJed 
to Eastland of Or1ando. Additionally, all meuage toll charges auoclated 
with the use of the dial circuit by Eastland of Or1ando will be the 
responsibility of Eastlend of Orlando. Auoclated equipment on the 
BeiiSouth end, Including 1 modem, will be negotiated on a c .. a by case 
basil between the pertlea. All equipment, Including modems and software. 
that Is requlnld on Eastland of Orlando end fOf the purpose of deta 
transmission win be the responsibility of Eastla.nd of Orlando. 

PACKING SPECIFICAT10NS 

A pack wiU contain 1 minimum of one message record or 1 maximum of 
99,999 message records plus a peclt header record end a pectl trailer 
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record. One trena.mlssion can contain a .maxi.mu.m of 99 packs and a 
.mlnlrnu.m of one pack. 

5.6.3.2 The OCN, Frorn RAO, and Invoice Number will control the Invoice 
sequencing. The Fro.m RAO will be used t.o Identify to Eutland of 
Or1ando which BeiiSouth RAO that it sending the me111ge. BeiiSouth 
and Eastland of Or1ando will use the Invoice sequencing to control data 
exchange. BeiiSouth will be noun,ct of sequence failures ldentlfted by 
Eastland ~Orlando and resend the data as appropriate. 

The data will be packed using Bellcore EMR reCOfds. 

5.M PACK REJECTION 

5.6.-4.1 Eaatla:nd of Or1ando will notify BeUOouth within one business day of 
rejacted packs (via the .mutvaUy agreed .medium). Pedts could be 
rejected because of pack sequencing dlsctepancles or a critical edit 
lfailure on the Pack Header or Paclt Treller recorda (I.a. out-of-balance 
condition on grend totals, Invalid data populated). Standard Bellcore EMR 
Error Codes wiU be used. E11tland of Or1ando will not be required to 
retu.m the actual rejected data to BeiiSouth. Rejected paclota will be 
corrected and re~na.mltted to Eaatland of Or1ando by BeiiSouth. 

5.6.5 CONTROL DATA 

Eat11and of Or1ando will lend one conflrrn81lon record per pact~ that is 
received from BeiiSouth. This conflrrn8tion record will indiCIIte Eastland of 
Or1ando received the pack and the acceptance or rejection of the pldl. 
Padl &.lUI Code(a) will be populated using standard Belk:ore EMR error 
codes for paclotl that were rejected by Eaatland of Orlando for reaaona 
stated In the above aectlon. 

5.6.6 TESTING 

5.6.6.1 BellSouth ahall ~end teat tiles to ALECs for the Optional Dally Usage File. 
The pattla ttgree to review and dlscull the lile'a content and/or format. 
For testing of usage reaulta. BeiiSouth shall requeat that Eaatland of 
Orlando aet up a production (LIVE) file. The live teat .may consist of the 
ALEC'a e.mployMI .malcJng teat caUt for the types of servlcea the ALEC 
wtnll to '" on the Optional Dally Uaago File. These tnt c::ana are 
logged by the ALEC, and the loga are provided to Bell South. These log a 
will be used to verify the files. 
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Attachment 8 

Rights-of-Way, Cond•Jlts and 
Pole Attachments 

BeiiSouth &grefl to provide Eastland of Orlando, purauant to 47 
U.S.C. f 224, as amended by the Act, nondiscriminatory access to any 
pole. duct. conduit, or right-of-way owned or controlled by BeiiSouth 
pursuant to terms and conditions that are subaequentty negotiated with 
BeiiSouth'a Competitive Structure Provlalonlng Center. 
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BONA FIDE REQUEST PROCESS 
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P19e 1 

1.0 Bona Fide Requests are to be used when Eastland of Orlando makn ;J 
request of BeiiSouth to provide a new or modified network element. 
Interconnection option, or other service optlon pursuant to the 
Telecommuulcatlona Act of 1996; or to provide a new or custom c:~pability 
or function to meet Easl!and of Orlando'• buslneas needs, Atferred to as a 
Bullnus 0pportunlty Request (BOR). The BFR procesa ls Intended to 
facjfttate the two way exchange of lnfonnatlon between the requeatlng 
Patty and BeUSouth, necessary for accut1te proceulng of requesll ln a 
conslstent and tlmety fllhlon. 

1. 1 A Bolla Fide Request ahall be 1ubmlt1ed In writing by Eaatland of Orlando 
and ahall apeclflcally Identify the required eervlce date, technical 
requlrementa, apace requirement• l "'d/or auch apeclficatlont that clearly 
define the requett such that 13e11South haa aufflctent infonnatlon to 
analyze and prepana a na.sponse. Such a ~~ also ahall lnclude 1 
Eas1land of Ofiando'a dell;natlon of the requett aa being (1) pursuant to 
lhe T elecommuniQtlona Acl. of 199e or (II) pursuant to the needa of the 
buslneu. The requeat shill be sent to E11Uand of Ort.n<lo"a Account 
Executive. 

1215/117 



Attachment 10 

Performance Measurements 



PERFORMANCE MEASUREMENT 

1. PERFORMANCE MEASUREMENT 
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1.1 BeiiSouth, in providing Services and Elements to E.as!!:md of Orlando 
pursuant to th'' Agreement, shall provide Eastland of Orlando the same 
quality of service that BeiiSouth provides itself and Its end-users. This 
Attachment 10 Includes Eastland of Ortando's measurements for those 
requirements. The Parties have agreed to five (5) categories of 
Performance to be measured: (1) Provisioning: (2) Maintenance: (3) 
Billing (Data Usage and Data Carrier): (4) Databases, e.g., LIDB and (5) 
Account Maintenance. Each category Includes measurements which 
focus on timeliness, accuracy and quality. BeiiSou!h shall measure the 
foll'lwing activities to meet the goals provided herein. 

1.2 Except as otherwise provided In this Attachment 10. BeiiSoutlh shaii 
provide data on a monthly basis for each state and for the nine states 
served by BeiiSouth. The data shall be reported to Eastland of Orlando 
In a mutually agreed upon format which will enable Eastland of Orlando 
to compare BeiiSouth's performance for itself with respect to a specific 
measure to BeiiSoc.rth's performance for Eastland o1 Orlando 1or that 
same specific measure. BeiiSouth shall a.lso provide the raw data used 
to calculate each measurement for Eastland of Orlando as reasonably 
requested by Eastland of Ortando. For provisioning and mainrtenance, 
separate measurements shall be provided as follows: 

• POTS/Non-Design 
Re.ldence • Dispatch OuVNon-Dispatch Out 
Business - Dispatch OuVNon-Oispatch Out 

• UNE - Dispatch OuVNon-Dispatch Out 
• Local lntereonnectionfTrunklng 
• Specials - Design Only 

1.3 BeliSouth and Eastland of Ortando recognize that percentage target 
performance levels have not been provided for all measurements and 
that such targets for certain categories of performance will be required 
to improve performance, to maintain parity with that which BeiiSouth has 
obMgated itself to provide under this Agreement. or to improve service 
as Eastland of Orlando and BenSouth may mutually agree. BeiiSouth 
and Eastland of Orlando agree to meet to discuss establithment of such 
targets quarter1y, starting no later than ninety (90) days after actual 
performance occurs. Such targets wiD reflect a negotiated laval of 
performance. Notwithstanding the foregoing, Eastland of Ortando 
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rearves its right to request targets that exceed parity. Such a requeat 
may requ~ Eaatland of 011endo to relmbur11 BeiiSouth for the 
reuonlblltnd demonattlble coat BtiiSouth lncura to provide auch 
performance, aa the Partlea may mutually agree. 

2. PROVISIONING PERFORMANCE MEASUREMENTS 

Provlaloning perf~.ormed by BeiiSouth will meet the following 
measurements: 

2.1 Oesired Due Date: Metsures as a percent how often BeiiSouth is able to 
meet Eutla.nd of Ot1ando'a deaired due date for proviaionlng Services. 
Elements, or Combinations. BeiiSouth has stated that it cannot provide 
thil rntlsurtmtnt at thlt tlmt. The Partlet tgret to rtvlew BeiiSouth's 
abUity to provide Oeelred Due Date wllhll'1 sixty days from execution of this 
Agreement. Until such time as BeiiSoulh provides this measurement, 
BeiiSoulh agrees to provide a range of Intervals provided below that It 
repreanta are rellectlve of the time It takes to inatall Services. Elements, 
or Comblnltlonl. BeiiSouth ehall meteure and provide data on the 
performance lntervala (for each of BeliSoulh and EaaUand of Or1ando 
Cuatomera) and the Partial agrH to mMt to review Interval data to 
aaaaa whether the Intervals should be Improved, within sixty days from 
execution of this Agreement. In addition, BeiiSouth and Eaatland of 
Orlando shall jointly develop within sixty days from execution of this 
Agnaement, an audit plan that will provide data to demonatrate that the 
intervals provided by BeUSoulh to Eaahnd of Ortando are at panty with 
lhoa BeUSouth provided Itself or ita end-usera. 

s.Mee lntefVal 

INSTALIAnOH 

l.inniiNnka wt1r1 no ~ Ylllt 

Busitltu 

1-3 1inn s 2 buuleu dlya' 

• ·15 s • buaineu dlya. 

0.. 1511net AS NEGOTIATED 

R•~ ' 2 bualneu dey a • 

Llnullr1.lnb wtlh ~ YiK 

• Under normal buslnea conditions 
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Buslnus 

1·21inea 

3-5 Ut!es 

0.10 lines 

11·15 

Over 15lintl 

Rnldtntial 

Busl(leU IIMa/lnmkl; pllllt 0( Ollltf flcllitltt not IVIillblt 
and must be JlfOIIltlontd 

ESSXC/Mulll Sttv (c.nm)<llll) 

NewfTo & Floln 

New fQ!Unls (IIOiln COIIVTICltO block) 

AlldlehlngH (In common block) 

1·3 lines 

4·91onu 

10.24 llnet 

Over 24 linea 

Unbundl4td NelVIOftc Elements 

Buwu or ~lldlnlllll 

FEATURE CliANGES 

• Under normal business conditions 

2 buainen deya• 

4 butlnftt deya• 

S~dl"ft' 

e businna dl"ft' 

AS NEGOTIATED 

4deyt' 

AS NEGOTIATED 

AS NEGOTIATEO 

AS NEGOTIATED 

2 butlnell daya 

3 bullnHe dl"ft 

5 bullnHI deyt 

AS NEGOTIATEO 
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The Pll1let '9"M 10 ulabAIII tpj)I'Oj)Nte 
lntervtle lot provitlonlng unbundiiHI Ntrwot11 
Elerntntl w11hln llxty dey a from •~tcutlon of 
lhlt AQrHmttll. 
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Otdttartc•tvtd lltfDit a.00pm COmplettc~ 011 dl'f olttet~Pt 

Onleni'IC* ted alief 3.00pm Compleled bllort 5 00pm ntX\ llullntU ell)' 

SERVICE DISCONNECTS 

Wlh no ptWI'1iHt villll 

BuslntA Of~lial 'MINn 24 holn tiiM ~~ ot StMc;t Order 

2.2 Committed Due Date Met 
Measures as a percent the edual date aervlce provisioned compared to 
the date service waa tcheduled to be provl.ioned. 

Measurement 

N • Tot.l Appointments Met 
D • Total Appointments Set . 

2.3 No Trouble Reported Within 30 Days of Older Completion: 
Measures reliability of aervlce provided to Eastland of Orlando customers 
In ftrst 30 days of aervlce. 

Measurement 

POTS: N • All troubles on aervlce installed s 30 days in a calendar month 
D • lnstallatlont In a calendar month 
Note: N and D are not the same older bue. 

Specials: N • Troubles on aervlce Installed s 30 days 
0 • lnstallatlont In a calendar month 
Note: N and D are in the same older base. 

2.4 Firm Older Confirmation: 

Meaaurea the tlmellneaa of receiving a validation that the Hrvlc:e ordered wiD be 
provisioned. 

Meaaurement 

N • Total Number of FOCt Sent fOf the egment of each 24 hour 
period 

D • Total Number of FOCI s.nt In a 24 hour peflod 
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BeiiSouth agrees to collect and measure data In 4 hour aegmentlthrough 
--:":':"~~~~~· 1997. At that time, Eattlllld of Orlando and BeiiSouth 
will review Bell8outh'a 1bltlty to provide an Electronic FOC in four hourt or len. 

2.5 Notice of Reject or Error Status Within 1 Hour of Reoeipt (Paper/Electronic): 

Meaaurea the llmellne.a of receiving notification that a service order is incorrect 
and neec!s to be corrected. 

Measurement: 

N • Number of ReJects or Error Status Sent in s 1 hour 
0 • Total Number of Rejects or E:ror Status Sent 

2.6 Service Orders Provlaioned AI Requested: 

(BeiiSouth and Easttand of Ortando agree to review appropriate Information and 
develop 11 proposal to provide this measurement within sixty days from execution of this 
Agreement 

3. MAINTENANCE MEASUREMENTS 

3.1 Time to Restore 

Measures average time It takes to restore to service Local Services, 
Networtc Eleme.nta, or Combinations. 

Measurement 

N • ToiJII Duration Tune 
D • ToiJII Troubles 

For Specials and LocallnterconnectloniTrunklng: 

N "' Responsible Duration Time 
0 • TotaJ Troubles 

To the extent that EasU.nd of Orlando requeata that BeiiSouth measure the time 
to restore local Servlcet, Network Elements or Combination•. aeparated 
between time to mtore where no dispatch Ia required, time to restore where 
dispatch Is required and time to restore a service Impairment AddltlonaUy, to the 
extent that Eaattand of Ortando requnta BeUSouth to provide these 
measurements delineated In cer!JIIn houJty Intervals. BeUSouth Ia agreeable to 
meetlng thla request for hourly Intervals as delineated by Elltland of Orlando, 
subject to an estimated one-time coat of $20.000.00 and 1 monthly recurring 
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coat of $500.00. Eaatland of Orlando agreea to give BeiiSouth thirty (30) days 
written notice of Ita desire for BeiiSouth to provide this measurement and. subject 
to final agreement on cost (one·time and monthly). BeiiSouth will provide it as 
requested, within ninety (90) days unless otherwise agreed. 

3.2 Repeat Troubles 

Measures trouble reports frpm the same customer In a 30 day period. 

N • Tolll R!f)!all < 30 daya 
D • Total TroubleL 

3.3 TroYble Resolution Notification 

BeiiSouth ahallinform Eastland of Orlando of the restoration of Local 
Service, Networlt Element, or Combination after an outage has occurred 
by means of a telephone call until such time as a mechanlzedl means of 
notification becomes available. 

3.4 Eastland of Orlando will nnamlt repair calls to the BeiiSouth repair 
bureau by telephone until It Ia able to make uae of the Electronic 
Interfaces pursuant to Attachment 15. BeiiSouth shall measure the 
average length af time it takea for the BeiiSouth repair bureaUJ attendant to 
answer the telephone. 

3.5 Missed Appointments 

Measures when BeiiSouth misses meeting end user appointments that 
req ulre a premlae viait. 

Measurement 

N • Total Appolntmenla met 
D • Total Appointment set 

3.6 Report Rate 

Measures the frequency of troubles reported v. ithin BeiiSouth'e netwotit. 

Meaaurement: 

N • Number of Trouble Reporta per month 
D • Total number of Unes 

4. BILUNG (CUSTOMER USAGE DATA) 

4.1 Timeliness 
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BeiiSouth will aend usage records to Eastland of Orlando's Message 
Processing Center once dally. 

Measurement 

N • Total Number of Meaugu Sent within six (8) calendar days 
from Initial R:..:.eco=~rd~lng~---.,-------

0 .. Total Numoer of Messages Sent 

Target: 

4.2 Completeness 

~ 95% of all messages will be delivered within 6 
calendar days from Initial recording. 

BeiiSouth will provide all required Record'j Usage Data and ensure 
that d Is processed and transmitted within thirty (30) days of the 
message create date. 

Measurement 

N • Total number of Recorded Uaage Data records delivera<.t during 
the currant month that are within thirty (30) days of the me:asage 
create date. 
-------------------------------X100 
D • Total number of Recorded Usage Data Records dellvared during 
the cumsnt monltt 

Target 

4.3 Recorded Usage Data Accuracy 

4.3.1 Format and Content 

2: 98% of all records delivered within 30 
days of the message creat10n 

BeiiSouth will provide Recorded Uaage Data in the format •nd w1th the 
content as defined In the current BeiiCore EMR document. 

Measurement 
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N • Total Number of Recorded Uuge Data Transmitted Correctly 
----------------------------------X100 
D • Total Number of Recorded Usage Data Transmitted 

Target 

4.3.2 Transmlaalon 

~ 98% of all recorded recorda delivered will be 
transmitted correctly 

BeiiSouth w!U ensure that the Recorded Usage Data Ia transmitted to 
ElStland of Orlando error free. The level of detail Includes, but Ia not 
limited to: detail requintd to Rate the caD, Duration of the call. and 
Corntct Originating/Terminating lnfonnation pertaining to the call. The 
error Is ~ to BellSouth as a Modification Request (MR). The 
type of MR that oorrnponda with each MR mponM tJme daaalficatlon 
shall be mutually determined. Performance Is'" be measured and 
reported In accotdanc:e with the MR response times deacn'bed below: 

MR Response runes: 

A • Immediate Attentlon • Resolution within 24 hours 

B .. Resolution 4 to 7 Days • Unguldablea 

C • Resolution 2 to 3 Weeka 

D = Resolution 1 to 2 Months • Changes Which Need to be Made 
. 

R • Resend (Flies) within 8 Hours 

All times refer to mutual business wor1t dayalhoura 

4.4 Data Packs 

Data Padl rejections and reaendsshall be as defined In Attachment 7, 
Section 6.6.4.1. BeiiSouth will transmit to Eastiand of Orlando all 
pacl<a error free In the format agreed. 

Measurement 

Target: 

N ~Total Number of Date Padta Sent Error Free 
D • Total Number of Data Packs Sent 

98% of all Packs transmitted in a 
calendar month wiD be accapted. 

5. BILUNQ (BIWNQ ACCURACY CERnFICATlON) 
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5.1 The Parties have agreed to negotiate a billing quality auurance program 
as set forth in Section 2 of Attachment 7. This billing quality assurance 
progi'Ml shall include appropriate performance measurements for all 
elements of bUUng covered In thlt AgtHment. 

8. DATA BASES 

6.1 Line Information Dew he 

6. 1.1 BeiiSouth shall provide proceulng time at the Line Information Data Base 
("LIDB1 within 1 aecond for 99% of all messages under normal conditions 
as <defined In the techniCIII reference in Section 13.8.5 of Attachment 2. 

6.1.2 BeUSoulh ahall provide 99.9 % of an LIDB queries In a round trip within 2 
seconds • defined In the technical reference in Section 13.8.5 of 
Attachment 2. 

6.1.3 Once appropriate dat. can be derived from LIDB, BeiiSouth a hall 
measure the following: 

6.1.3.1 There shan be ~ le•t a 99.9.% reply rete to aU query ettempta. 

6.1.3.2 Quarles shall time out at LIDB no more than 0.1% of the time. 

6.1.3.3 Group troubleashaU occur for no more than 1% of all LIDS queries. 
Group troubles Include reaponaea other then: 

6.1.3.3.1 Missing Group- The group Ia not defined In LIDB (when reply Is 
returned "vaCant" but there Ia no ec:tive record for the lkllgit NPA-NXX 
group.) 

6.1.3.3.2 Vacant Code -When 1 !kllglt NPA-NXX Is defined ae vacant In LIDB 
but no active line Ia asaoclated with that NPA-NXX code. 

6.1.3.4 Once Eaatland of Ortendo requeata LIDB screening pursuant to Section 
13.4.2.20 of Attachment 2, the Partlea ahall negotiate the appropriate 
performance atandard for defecta In LIDB Data Screening of reeponaea. 

7. ACCOUNT MAJNTEHAHCE 

7.1 When notlftad by a ALEC that en Eaatlend of Ortendo Customer has 
switched to ALEC aerva. BeUSouth shall provlalon the change, and 
notify Eastland of Ortendo via CONNECT:Oitect that the customer has 
changed to enother aervtce provider \OUTPLOC") within one (1) 
bualnesa day: 
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Att1chment 10 
P~ge 10 

N • Number of Local Service Changes From Eastland of Orlando to 
Another ALEC 

Provisioned with Notification to Eastland of Ortando in One Business 
Day 
D • Total Number of Loall Service Changes from EaaU.nd of Ortando to 

Another ALEC Provisioned with Notification to Eaatland of Ortando 

7.2 When notified by ELstland or Orlando that a customer haa ch11nged 
hlalher PIC only from one lnterexchange carrier t.o another carrier. 
Be'IISovlh ahall provision the PIC only change and convey the 
confirmation of the PIC change via the wotit order completion feed within 
one (1) buslnesa day. 

Measurement 

N • Number of PIC Only Changes from One IEC to Another 
lnlt!Med by Eaa1land of Orlando Provisioned with Notification via the 
Wodt Order Completion Feed In s One Buaineu Day 

D • Total Number of PIC Only Changes from One IEC to 
Another lnit111ted by Eastland of Orlando Provisioned with NoliticaUon 
via the Wor1< Order Completion Feed 

7.3 If notified by an lntentxchange carrier u.l;,g an '01' PIC order record that 
an Eastland of Ortando Cu.tomer hU changed hlalher PIC only, 
BeUSovlh wW refed the order and notify that lntentxchange carrier 1 
CARE PIC recotd should be sent to the serving ALEC for processing 
within one (1) buslneu day of BeliSouth's receipt of the PIC order from 
the IXC. 

Measurement 

N • Number of PIC Change Requests for 1n East11nd of Orl1ndo Local 
Customer 

Rejected by BeJISouth to IXC s One Business Day 
D • Total Number of PIC Changes for an Eastland of Ortando Local 
Cuatomer 

Rejected by BeiiSoulh to IXC 
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1. General Prlnclplea 

ALA BAM~ 

PART IV: PRICING 

All ~ervices currenUy provided hereunder (Including re~old Local Services. 
Netwol1< Elements and Ancillary Function~) and an new and additional 
services to be provided hereunder shall be priced in accordance with an 
applicable provisions of the Act and the rules and orders of the Federal 
Communications Commission and Alabama Public Service Commitalon. 

2. Local Service RHIIe 

The rates that Esatland of Orlando shall pay to BeiiSouth for resold Local 
Servieea shall be BeiiSouth'~ Retail Rates less the applicable discount. 
The following discount will apply to all Telecommunications Services 
available for resale in Alabama, ~ubject to the Commission's decision in 
Docket No. 256n. 

Residential Service 

Business Service: 

3. Unbundled Networtc Element. 

17% 

17% 

The Interim prices that Eastland of Orlando shall pay to BeiiSouth for 
Unbundled Networl< Elements are set forth In Table 1. 

4. Compenutlon For Call and Tranaport Tennlnatlon 

The interim prices that Eastland or Orlando and BellSouth shall r-ay are 
set forth In Table 1. 

5. Ancillary Functlona 

S. 1 Collocation ·The ratea. terms and conditione for Physical Collocation are 
as set forth In Attachment 4 of this Agreement. Rates. terms, and 
conditions for Virtual Collocation are as set forth in Section 20 of 
BeiiSouth Telecommunications, Inc.'s Interstate Access Tariff, FCC No. 1. 

5.2 Poles, Ducts and Conduits • BeiiSouth shall provide access to poles, 
conduits and duels at rates that are consistent with 47 U.S.C. Section 
224(d). Eastland of Orlando may file a complaint with the appropriate 
regulatory authority If it believes the rates provided by BeiiSouth are not 
conslltef!t with 47 U.S.C. Section 224(d). 
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6. Local Number Portability 

The Interim prices for interim number portability are set forth In Table 2. 

7. Recorded Uaage Data 

The Interim prlcea for recorded usage data are set forth !n Table 3. 

8. Electronic lntl Tfacea 

The costs associated with Implementing electronic Interfaces should be 
shared equitably among all patties who benefit from those Interfaces. 

9. True-up 

Except for the prices for resold Local Services. the Interim prices 
referenced above shall be subject to true-up within six (6) months once 
BeiiSouth haa submitted cost atudiH . 
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TABLE 1 
BEL.LSOUTH I Eutiand of Orlando INTERIM RATES · ALABAMA 

UNBUNDLED NETWORK ELEMENTS 
(Rat.a are aubject to true-up) 

NETWORK INTE.RfACE DEVICE (N'O), per month $0.83 
NONRECU~ING CHARGE· customer trlnafw, . 

ftature addltlona, $5.00 
UNBUNDLED EXCHANGE ACCESS LOOP (1) (41 

• 2 Wire Analog Voice Grade Loop $18.00 
NRC $55.20 

• 4 Wire Analog Voice Grade Loop S28.eo 
NRC $55.20 

• 2 W1t11 ISDN Digital Grade Loop $28.80 
NRC $55.20 

• 2 Wire ADSLJHDSL Looo $28.80 
NRC $55.20 

• 4 W1t11 HOSL Looo $2880 
NRC $55.20 

• 4 W~re OS1 Digital Grade Looo $&4.111 
NRC Firat le7MO 
NRCAdd'l $318 .00 

LOOP CHANMEUZATIOH IY8TI!M IDI1 to VGI (lnalde C.O.l 
·Per aystemJDS1 to VG), Per Month $400.00 

NRC $525.00 
• Voice lnterfaa • Per Cll'cl,llt. Per Month sue 

NRC $8.00 
COLLOCATION · VIRTUAL 121 
UNBUNDLED LOCAL USAGE, per mou (3} 

End Office Switching, per mou $0.0017 
Tandem ' permou $0.001!5 

Note( a): 
1. Loop rate lncludll the NIO rate. 
2. The Cornmlaalon did not order ratu for VIrtUal Collocation. The rates 
d1'played reflect BeliSoulh'a proposed Interim retea n set forth In FCC 
No. 1. Section 20. 
UNBUNDLED EXCHANOI! PORTS, Der month 141 

• 2 Wire Analog Port. per month $2.!50 
NRC Firat $!50.00 
NRC Adcl'l $18.00 

· 4 Wn Port (Coin) $4.00 
NRC Firat $!50.00 
NRCAdcrt $1800 

• 2 Wire DID Port $12.08 
NRC Firat $!50.00 
NRCAdd'l $18.00 
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-4 Wire DID Port $130.23 
NRC First $50.00 
NRCAdd'l $18.00 

• 2 Wire ISDN Digital Port (1) (2) 
(1) Trlntmlnlontueqe CI\II'Vfl ... oollltd with POT8 clrcullew~ched 
IIIIOt Will 1110 lpj)ly to cltcult awitched voice 1ndlor eltcuit awltched 

,.,~0"1 

data transmlsalon by 8-ehannell associated wi1h 2-wlre ISDN porta. 
(2) Acceaa to B Channel Of' D Clw\nal Packet capabllillet will be 
1vaflablo only through Bone Fldo Requut ProGttl, • Rlttl fOf the Plokt 
caoabllillet wiD be clttemllned Yla the Bona Flett RtQuttt Proc:eu. 

NRCFlnt $150.00 
NRC Acild'l $120.00 

- 4 Wire ISDN OS 1 Port $308.00 
NRC Firat $230.00 
NRCAdcrl $200.00 

- 2 'Mre Analoo 11untlna, Per Une Par Month $0.2.5 
NRC $3.00 

OPERATOR CALL PROCIIIINQ ACO"III SERVICE 
• Opef11or Provided Call H , utlna SST UDB. per mou $1.36 
- Operator Pr~ call Handline, u~n LIDB. per mou $1 .38 
- can Com • Aocua Tennlnatlon t per cau attemDt $0.08 
- Automated cau H , Ullna BST UDB. per atttml)t $0.0•7 
- Automated can Hondfino. ualna forelan LIDS. Qer attemct $0,09 

DA Acceaa Service Call, per c.ll $0.25 
DACaiiCom Acc:ell S.IVIce, Qer attem~ $0.25 
Number SefVk:el ' perQUtfY $0.2:5 
Inward Operator~ Accell SOIVIce 
- Buav Une ~ • per eau $0.90 
- Erne Interrupt. per cat $1 .9:5 

DIRECTORY ASSISTANCE (DAI ACCESS SERVICE 
OA DataNH Service 
• Ute FH, per tlatincl $0.035 
- Moriti\IY $150.00 

Direct Acc:eu lo DA Service 
- DAOAS Oat.NN Q.uerv Charae. per Query $0.023 
- DADAS Oa1aNN SeMce , Detmonth 15.000.00 
- OAOAS SOtvlea Eltlblllhment Chii'QO $1.000.00 

DA Transoort 
- Sw. Loc.l Channel • DS1 Level, per month $133.81 

NRC First $866.87 
NRC Add'! $488.83 

- Sw. Dedlcated Transport- DS1 level Par Mile Per Month 123.00 
- Facllitlea Termination, per monlt) m .oo 

NRC 1100.411 
- Switched Common Trenai)Ort. per DA N:.IJ. Svc.. c.n $00003 
- Switched ~mmon TrtntiiOrt. per DA Sve. CaU M1le I 50.00004 
- Access Tandem Swttchlna. per DA Ace. Svc. Cau so.~ 
- OA Interconnection, per DA ~ Svc:. Call $0.002611 
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• , trunk aide IYt., per trunk Of 

_NRC Fn Si15 00 
NRC Add $100.00 

<l-8 Milel, Fixed Per M•ll'ltt $30 00 
[ $205 

10 nn 
Pet Mill Ptr llotorttt . ! 00 

1000 
p I( Mile P.tt I "onth JU5 

loi<;IJI ..... rEI) 0 1 

I Si7.00 

·DS1per 1 Per Month , nn 
R( l$100."'0 

• . nn 
• OSO~Dtr : Per Month 

• DSO I per .... Per Month 

' . Per Mile per mou 
T• IDt(mou 

ICALL Ti 
INTEl 
End Ofllce 

-·· ' AND TERM~r.A' IUrf ,, nr.&l 
11:\o IIU"l(1) 

' permou 
l)lf'mou 

: '*' mill Dtr mou 
:F1 

T per mou {2) 

1. Tile ....... egree to lblle ~'_ ""!' ..... upon- End 
IOtllc:e lnt.erconnectlon rete of $0.004 .m compoalte Tandem 
1
.. .. rate of $0.005 untlltpproxlmlt.ely JlnUIIy, 1888, ll.~ 
lv " • lglMd to by the ~ ~ lfQrim composlte rate wil be 
I billed in lllu of lntlfCOI"Mdlori raiN on en elemental buit and lhlll be 
lretroac:tive to the Elfldlw Dlle. 

2. The lnterrnedllry Chatge epj: l ll rriJ to int.ermldilry traft'lc end It 
lin to .; 

~CC87 " 
CCS: Dtr L.lnk I*' 

NRC 
ccs: ~ 'per Port per Month 

. CCS7Sli I per ISUP I per monltl 

~'\ 17 
~, , , nn 

I $1 IKl 

I S0 0017 

)1! 

11 ).00 
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SERVICE CONTROL POINTS 
Line lnfonNitloft Databue Accua Strvlct (UDB) 
ValldaUon (FCC No. 1 See. 11) 
• LIDS Common Transport, per query $0.00030 
• LIDS Validation. per query .$0.038 
• Orig. Point Code EIIAbllthment or Chanot. per tltab. or change $91 .00 
800Aeceu Ten Digit SctMntna Strvlce 

• Per 800 Cd ~ 8()1) A/;4 Ttn Digit ScrMnlng 
$00038 Sve. w/800 Number • I* <11*Y • 

• Per 800 ~~ 800 Acc.Ttn ~SCrHnlnQ 
SVc. w/800 Number OeliYt!Y, fOf 800 Numberl, 
w/ Optlonlll- Feature•. pe~ry $0.00431 

• Per800C.U 800Acc.Ten ltSctetnlng 
Svc. w/POTS Number Delivery, per r $0.00431 

• Per 800 Cd 800 ""-Ttn it SCrH~ 
Svc. w/POTS Number DelivlfY. w I ComPlex 
Feallnl, per QUifY $0.00431 

· Reservation · per 800 Number rettrved 
NRCFnt $31 .50 
NRCAdid'l $0.50 

• Eatablithm4lnt Charge per 800 number atabll$hed w/800 No. 
Delivery 

NRC Flritt souo 
NRCAdd'l $1 50 

• Etl ' per 800 number al w/POTS Number Delivery 
NRCFnt $69.90 
NRCAdcl"' $1.50 

• ChallOt Chl10t per 
NRC Flret $48 50 
NRCAdd'l $0.50 

• Cuatomiztcl Area of Service Per 800 Numbtl' 
NRC Firat $3.00 
NRCAdcl"' $1.50 

- Multiple lraM TA Canlef' Routing per carritr requested. per 800 
number 

NRCFnt $.350 
NRCAdd'l $2.00 

• Clll H and Oatinltion Feature~ per 800 numbtl' $.300 
AIN per $0.0006 

Calling tUme CHAM) Query S.tvlet • DataBut Owntr{1) 
• per query $0.0ft6 

AIN RELAT£0 IERVICIS with mediation (2) To be 
neootJated 

DARKFUtER 
• Per each tcu.ftbet dty fiber $1 .000.00 
• Per each fiber ltt8nd per route mile or frection thereof, per month $241 00 

SELECTIVE ROUTING 
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• Per Une or PBX Trunk. each $3.90 
·NRC $10.00 
No~e(a): 

1. The Commlsllon did not order a rate for this service. The rate 
reflected here II SeiiSouth's ptopOHd rate. 
2. AIN rellte<ll HIVices are currently under development The method 
for recovery of oost appropriately Incurred during the design, 
development, testing and impfen.tntatlon of AIN mediation mechanism• 
remains an lsaue to be resolved. However. BeiiSouth 11 at least entitled 
to recover portion• of the coste Incurred In the dealgn, development, 
testlna and lmolementation of auch medlatlon mechanlama. 
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NUMBER PORTABILITY 

(Interim, Subject to true-i.!p) 

Remote Call Forwarding (RCF) 

-Business line, per number ported. 10 paths 

-Residence LJne, per number ported, 6 paths 

-Additional capacity for simultaneous call forwarding, 

per additional path 

-Rate per order, per end-user location 

$1 .50 

$1 .25 

$.50 

$25.00 

TABLE 2 

For LERG Reanlgnment. Route Index-Portability Hub, and Directory Number-Route 
Index. the Pa·rtles agree to continue to work on Interim rates that shall e ~ao be subject to 
true-up aCQ>rdlng to permanent rates for number portability to be established by the 
Alabama Public Service Commission. 
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RECORDED USAGE DATA 

(lnt8rfm Rates aubject to True-up) 

Recording s.mc. (only eppled 10 unbundled sooe 
openi!Of MIVicet metllgtt), per"*"~)~ 

Menage Olstribullon, per mu~~g~ S.004 

Oat. T rantmlulon, per metllgl SOOI 

MagnetiC Tape Ollllibullon per flit S54.95 

Allaclvnenlll 
Exhlb<l I·Al 

Page 9 

TABLE 3 
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1. General Princlpl .. 

FLORIDA 

PRICING 

AIIKIImtnt I I 
Exhibit 2·FL 

Pagel 

All selVices currently provided hereunder (including resold Local Services. 
Networl( Eldments and AnclllaJY Functions) and all new and additional 
services to be provided hereunder shall be priced in accordance with all 
applicable provisions of the Act and the rulea and orders of the Federal 
Communications Commission and the Florida Public Service Commission. 

2. Local Service Resale 

The rates that Eastland of Orlando shall pay to BeiiSouth for resold Local 
Services shllll be BeiiSouth's Retail Rates less the applicable discount. 
The following discount will apply to all Telecommunications Services 
available for renle In Florida. 

Residential Service 

Business Service: 

3. Unbundled Network Etementa 

21.83% 

16.8'1% 

The prices that Eastland of Orlando shall pay to BeiJSouth tor Unbundled 
Networtt Elements are set forth In Table 1. 

3.1 Charges for Multiple Network Elementa 

Any Bell South non-recurring and recurring charges shall not Include 
duplicate charges or charges for functions or activities that Eastland of 
Orlando don not need when two or more Networtt Elemen'la are 
combined In a single order. BeiiSouth and EaaUand or Orlando shall wort< 
together to mutually agree upon the total non-recurring and recurring 
charge(a) to be paid by Eastland of Orlando when ordering multlt)le 
Networtt Elements. If the parties cannot agree to the total non-recurring 
and recurring charge(a) to be paid by EnUand of Ottando when ordetitlg 
multiple Networtc Elementa within sixty (60) days of the Effec1ive Date, 
either party may petition the Florida Public Service Commlsalon to settle 
the disputed charge or charges. 

4. Compenaatlon For C. II and Tranaport Termination 

The prices that eaatland or Orlando and BeiiSouth shall pay are set forth 
In Table 1. 
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5. Ancillary Function• 

Allachment 11 
IW!Ot2·FL 

P~e2 

5.1 Collocation • The ratea. terma and conditlona for Physical Collocation are 
as set forth In Attachment4 of thla Agreement Rates. terms. and 
conditions for VIrtual Collocation are aa set forth In Section 20 of 
BeiiSouth Telecohmunlcatlons. lnc.'slnterstate Access Tariff, FCC No. 1. 

5.2 Poles, Ducts and Conduits • BeiiSouth shall provide aoces.s to poles. 
conduits and ducts at rates that are consistent with 47 U.S.C. Section 
224(d). Eutland of Orlando may file a complaint with the appropriate 
regulatory euthority If it believes the retes provided by BeiiSouth are not 
,conalatent with 47 U.S.C. Section 224(d). 

6. Local Number Portability 

The prices for interim number portability are set forth In Table 2. 

7. Recorded Usage Data 

The prices for recorded uaage data are aet forth in Table 3-. 

8. !Electronic lnterflcH 

lEach party shall bear Ita own cost of developing and Implementing 
Electronic Interface Systems because thole 1yatems will benefrt all 
c:atriera. If' ayatem or proceu ls developed exclusively for certain 
carriers, however. those coats ahall be recovered from the carrier who Is 
requesUng the c:ustomlred system. 

9. True-Up 

Rates which are not indicated as "interim" are permanent rates. Rates 
indicated as •Interim· are interim and are subject to true-up. 
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BELLSOUTH/Eaatland of Orfando RATES • FLORIDA 

UNBUNDLED NETWORK ElEMENTS 

Nttwortt Interlace Device, Plf Month SO 78 (11118rim rate) 

Loope, Including HID 

2 w!ra, per monlh s 17.00 
. 

NRCFnt $14000 

NRCAdd'l • 4200 

4 wn. per monlh $3000 

NRCFnt $14100 

NRCMd'l s 4300 

2 wlra I SON. per monlh s 40.00 

NRCFnt S30800 

NRCMd'l $283.00 

OS I , per rnontn s 80.00 

NRCFnt . $54000 

NRCMd"' $4&500 

Unbllndltd Loop Cllannellutlon ly.tem 
(011 to VO) • 

Per ayeam. per month $480.00 

NRC, Flrlt $350.00 

NRC,Md'l s 110,00 

Per voloe intlelfllc:e, per month s 1.80 

NRC. Flrlt s 575 

NRC. Md"' s 580 

Loop Dlatrlbutlon, per month s 7 00 (lntanm rata) 

Loop Dlatrlbution, NftC BFR 

Al\ldlment II 
EJC/\Dt 2 ·Fl 

Pagel 

TABLE 1 
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End Office Swttchlng 

Potts 

2wflw s 2.00 

NRC Flrlt $38.00 

NRC Add'! SIS.()O 

4 wflw SIO.OO (ontenm rate) 

NRC First 133.00 (lnlellm rate) 

NRCAdd1 I 15.00 (Interim rate) 

2 wtre ISDN (I) (2) 11300 

(1) Transtnis~Jon~Uuge c:hatVa IAOciated 
with POTS arc:uit 1\Mtched usage will alto 
apply to cirM lwitcNd voice flftdl« c:itcult 
awrtched data l1'lnlmiiiJon by Ek:hlnntla 
aaaoeiatld with 2-wtre ISDN porta. 

(2) Acceu to B Ctllnnel « D Channel 
Packet capabilities will be available only 
through Bonll Flda RAiquast Proceu. R8tet 
tor the packet capabilities will be determined 
vla the Bonll Fide Request Proceu. 

NRCF"nl . moo 
NRC Add'! see.oo 

2 wflw DID TBO 

NRC Fltal TBO 

NRC Add'! TBO 

4wtre ISOH T80 

NRC Flrlt TBO 

NRC Add'! T80 

4 wira OSI 1125 00 

NRCFnt 111200 

NRC Add'! s $1.00 

u-. 
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Initial Minute so 0175 

Additlonll MlnutH S0.005 

Featutu. tunctlona. ~ No lddltional chai'VI 

Open~tor Sy1t-

~ Clll Handling-Station \ peqon s 1 OQ pet ninu1a 

Automal*' Cal Hlndllng S0.1 0 pet cal.aempt 

Oitec:toly Aulatanc:e SO 25 perCIU 

OA Cal Compillb1 S0.03 pet ell lu.mpl 

Intercept S0.01 peted . 
Busy Line Verinctllon so eo I*CIII 

Emergency lnlln'Upt S1.00pered 

~ 

DII"Ktooy Aallatnee 

DADII.IbaM 

perkllng S0001 

monlhly . 110000 

Direct ecceu 110 DA MMcl 

per q\1411)' S0.01 

monlllly $5,000.00 

NRC, MMcllltlbllh c:Mrge S82000 

OA ttW11901t 

IWIIIChed local c:lltnnel 1133.81 (Interim rete) -
NRC, I'nt 18ee.97 (Interim rete) 

. 
NRC.~ s.te&.83 (Interim rete) 

... lched llelii..S 051 ...,.. 

per !rile • 1 8 7 5 (lnlllltm 1"111) 

I* fXIIiCy r.tmlnttion 1511.75 (lntallm rete) 
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NRC 

SWitChed common 

pet OAc.ll 

pet OA cal per milt 

tandem IWIIdllng 

perOAc:.l 

Oeclleatecl Tt'lnlpOft 

OS 1. flcllitV tttmon~aon 

OS1, pet milt 

NRC 

Shared Tranapott 

FICility tem1nltlon,per MOU 

Per mile, per MOU 

Tandfl!llwllchllllf . 

CC87 SlgnaUng Linke 

CCS7 Slgnalng CoolMdlon I*' Ink plf 
month 

~ 

CCS7 ~ Teminatlon per pon per 
month 

CCIT llgnal Tt'lntiH P'olnt8 

CCS1 Slgnllil'lg Uaege per ISUP 
Me1aage pet month 

CCS7 SOgneling Uaege per TCAP 
Mnuge per month 

SI OO •e (inltMI ratel 

S00003 

so 00001 

S000055 

$ 69.75 

s 1.80 

S100.o&8 (lntanm t'ltel 

$0.0005 

$0000012 

so 00028 I*' mlllute 

" 00 per link. per month 

s.coo 00 

$1 13 00 

SO 00001 plf T I 'lgt 

SO OOOO.C per mesuge 

~111 
ExNbot 2·Fl 

P~e& 
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CCS7 SJgnlfing U~~gt Sufrog11t Pt1 
ltnk Pt1 mo!1111 {Thll C1111Vt II oNi 1pplicabll 
wiltre algtlllng UNQIINIIUrtmtnt or billing 
capability doet not exist. l 

Strvlct Controt Polfttl 

LIDS (1) 

Tol FIN Datlbale (1) 

AIN. ptt mtiUgl 

AIN, s.rvlce ClUilon TOOls ( 1 ) 

AIN.~1(1) 

( 1) BeiSoulrllriCI I of ' lhlll 
negoc!e1e .... far HI ofltnng. If~~ It 
not nr.cl\tcl wfCIIin abdy (80) deyt of 111e flfec:tlye 
Date. tllllet 
P111Y rney ptllllon the Floridl PSC 10 Malt IN 
cJlloilttct"ciwout -- - . 
Call Trantport and Ttftlllnatlon (2) 

(2) The PIIUta eoret 10 blaii'UIUIIy agrMd 
upon CCift'4l c lilt End Ofllce ~ ,.. 
of so 003 and~ Q lilt tand*n lnlet'COMeCtion 
nrtt ol SO 0()6 uMIIappn~xlmtt.ty Jenuary, lee&. 
unltU OlhtrMM t;nred 10 by llle I)II1IH. Thla 
ln!Mm CC!ft'41CIIe l'llll wtl be biltd In leu of 
lnt-.c:onoec:lion ,.... on 111 ~billa and 
IIIII be nrtroec:lhle to lht E~ Dl1e. 

S04 00 ptt monlll 

T80 

T80 

S0.()()()().4 (tnttrim nrttJ 

TBO 

TBO 

~,, 

Exhb12·fl 
Ptge7 
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TABLE2 

LOCAL NUMBER PORTABILITY 

Eastland of Orlando and BetiSouth ahall pay Ita own cotta In the provision of interim 
number portability. Eaatland of Orlando and BeiiSouth aha II tracl< their co1t1 of 
providing Interim number portability 'hlth aufftcltht dataU to verify the coata. In order to 
facilitate the Florida PSC'a conalder.llon of recovery of theM coati In D«llet No. 
950737-TP. 

\ 
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RECORDED USAGE DATA 

Recording SeMces (only applied to $.008 
unbundled operator aei'VIc:el menages). 
per~suge 

Meaaage Dlatnbutlon, per meaaage $.004 

Data Tranamlulon, per meaa~ge $.001 

Magnetic tape dlatrlbutlon per file $54.95 

Altle:IVnent 11 
Exhlbcl 2 ·FL 

Pege Q 

TABLE 3 
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Attac:bme~t 11 
Exhibit 3 



GEOR'31A 

PRICING 

1. General Prlnclpl" 

All s'rvfcea currently provided hereunder (Including resold Local Services, 
Networtl Elementa and Ancillary Functions) and all new and additional 
services to be provided hereunder shall be priced In accordance with all 
applicable provisions of the Act and the rules and orders of the Federal 
Communication• Commlnlon and the Georgia Public Service 
Commission. 

2. Local Service Reaale 

The prices that Eastland of Or1ando shall pay to BeiiSouth for resold Local 
Services shall be BeiiSouth'a Retail Rates leu the applicable discount. 
The following discount will apply to all Tel~munlcations Services 
available for resale In Georgia: 

Residential Service 20.30% 

Business Service: 17.30% 

The prices that Eastland of Orlando pays for resold Local Services were 
established .by the Commlulon In Docket No. 6352·U. The Commission 
will review those prices one year from the date of its order in that docket. 

3. Unbundled Netwol't( Elementa 

The interim prices that Eastland of Orlando shall pay to Bell South for 
Unbundled Netwotit Elements are set forth In Table 1. 

4. Compenaatfon For Cell and Tranaport TennlnatJon 

Interim prices that Eastland of Orlando shall pay to BeiJSouth are set forth 
In Table 1. 

5. .Ancillary Functlona 

5.1 Collocallon ·The rates, tenna and conditions for Phyalcal Collocation are 
.as set forth In Attachment 4 of this Agreement. Rates, terms. and 
conditions for Virtual Collocation are as set forth In Section 20 of 
BeiiSoulh Telecommunications, Inc.'s Interstate Access Tarftf. FCC No. 1. 

5.2 Poles, Ducts and Conduits • BeiiSouth shall provide access to poles, 
conduits and ducts at rates that are consistent with 47 U.S.C. Section 
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6. 

224(d). Eastland of Orlando may file a complaint with the appropriate 
regulatory authority if it believes the rates provided by BeiiSouth are not 
consistent with 47 U.S.C. Section 224(d). 

boca I Number Portability 

The prices for Interim number portability are set forth In Table 2. 

7. Recorded Uaap Data 

The Interim "rices for recorded usage data are set forth In Table 3. 

8. Electronic Interfaces 

As alated In the Georgia Public Service Commission's Supplemental 
Order Issued In Docket No. 6352-U. all costs incurred by BeiiSouth to 
implement operational interfaces shall be recovered from the industry. If 
there Is disagreement between the ?artles regarding cost recovery issues, 
the Georgia Public Service Commission shall Initiate a separate hearing to 
addreu the matter upon filing of a petition by an ~affected party. 

9. Interim Pricing 

Except for the interim prices for resold l ocal Services. the Interim prices 
referenced above shall be subject to true-up according to the following 
procedures: 

1. The Interim price shall be trued-up, either up or down, based on 
final prices detsrmlned either by further agreement between the 
Parties, or by a final order (Including any appeals) of the 
Commission which final order meets the criteria of (3) below. The 
Partlet shaD Implement the true-up by comparing the actual 
volumes and demand for each Item, together with Interim prices for 
each Item, with the final prices determined for each item. Each 
Party shall keep ita own recorda upon which the true-up csn be 
based, and any final payment from one Party to the other shall be 
In an amount agreed upon by the Parties baaed on such records. 
In the event of any disagreement aa between the records or the 
Parties regarding the amount of such true-up, the Parlier agre11 
that the body having jurildlctlon over the matter aha II be called 
upon to resolve such difference&, or the Parties may mutually 
agree to submit the matter to the Dispute Resolution process in 
accordance with the provisions of Section 16 of the General Terms 
and Conditions and Attachment 1 of the Agreement. 

2. The Parties may continue to negotiate toward final prices. but In the 
event that no such agreement is reached within nine (9) months. 
either Party may petition the Commission to resolve such dllputes 
and to determine final prices for each Item. Alternatively. upon 
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mutual agreement. the Parties may submit the matter to the 
Dispute Resolution Process set forth in Section 16 of the General 
Ttrmt and Condrtlona and Attachment 1 of the Agreement, ao long 
aa they file the resulting agreement with the Commlsalon as a 
•negotiated agreement" under Section 252(e) of the Act. 

3. A final order of this Commlaaion that forms the basis of a true-up 
shall be the final order aa to prices for unbundled localloopt in the 
Oodtet { lo. 7601-U generic cost study proceeding, or potentially 
may be a final order In any· other Commluion proceeding which 
meets the following criteria: 

(a) BtKSouth and Eaatland of Orlando Is entiUed to be a full 
party to the proceeding; 

(b) It shall apply the provlslo.,. of the federal 
Telecommunications Act of 1996. Including but not limited to 
Section 252(d)(1) (which contains pricing standards) and all 
then-effective implementing rules and regulations; and, 

{c) It shall Include as an Issue the geographic deaveraglng of 
unbundled element prices, which deavereged prices. ff any 
are required by aald final order, shall form the basis of any 
true-up. 

4. Eastland of Orlando ahall retain Its ability under Section 252(1110 
obtain any Interconnection. aervice, or networt< element provided 
under an agreement approved under Section 252 to which 
BeUSouth is a party, upon the same terms and conditions as those 
provided in the agreement 
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Nttwot11 lnterf~ee ~. Pet fiiCMIIft 
Loope, In HID ht Mofttll 

NRC 

NRC 
2 ._. ADSLnSON 

NRC 
• wtte HOSL 

NR 

NR 
• wve OS I OIDCIIIIfiiCie looCI 

NRC 

( .. - ll't t ubjec:IIO .........,, 

10.53 

114 22 
$25.80 
$22.76 
$25.80 
$17.00 
$26.80 
$27.20 
w .80 
S27.20 

$117 00 
see&OO 
$315.00 
SU7 
BFR 

NRC SIIO.OO 
$ 11.00 

.. -- etUIOq port (Coin) s 1 13 
NRC S$000 

$1800 

TABLE 1 

~--~2~w~"~m~o~~~--~----------------~~~~~~~----~~----~ NRC S60 00 Fnt 
Sl800 A6d1 

NRC $230.00 
$200.00 

2 wire ISDN port (1)(2) 113.50 
(I) T:8Nmlationluuge cNtgn ~ld with POTS 
c:lfeult lwitcheG ..... willlto ~ to clrcult switched 
voice ltld/or c:irculliWitched dat.llrlnlmlulon by 8-
c:Nmtlt a110dlted with 2-wlre ISDN ports. 
(2) Acceu to 81 Channel ot 0 ChiMII Pldtet eapabilltlea 
wW be available only through Bona Fide Request 
Prooeu. Rates for the packet capabllliiH w111 be 
determined Ilia the Bona Fide 8aQunt Procua. 

NRC 

• wire ISDN port 
NRC 

NRC 

$23000 
$20000 
$0.20 

Firat 
Add1 

Fnt 
Adell 
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per menage 

perrnnaage 
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(1) ~,.. upon 
End omoe lnteiCO!Ineclion ,.It of $0.003 Mid composite 
Tandem lnlett:ol"•"'tddon nile of $0,004 until apj)!Oxlmately 
Januaty, 1898, UIIIHI ottlenrriM llgrNd 10 by the l*tiH. This 
Interim~ me w111 be billed 1n lieu ot lnten:onnec:tJon 
ratea on en ele!Mntal basis and wn be ,.ttoectlve to the 
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TABLE 2 

LOCAL NUMBER PORTABILITY 

For LERG Reaaalgnment, Route Index- Portability Hub, and Directory Number - Route 
Index, the Partleaagree to contlnue to work on Interim ratea that ahall alao be subject to 
true-up according to permanent rates for Interim number portability that the ~Ia 
Public Service Commission will establish In Docket No. 5840-U. 
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TABLE 3 

RECORDED USAGE DATA 

Re<:o«<lng StMctl (only applied to unbundled $.008 
operator MIVIeet meuag .. ), per me1nge 

Message Oisttibutlon, per meuage $.004 

Oata Transt!Usion, permesu.e $.001 

Magnetic tape distribu1ion per ftle $54.95 
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Kentucky 



1. Ganaral Prtnclpl" 

I<ENTUCKY 

PART IV: PRICING 

~111 
Exl\ibrt •-KY 

Peg. I 

All services currently provided hereunder (including resold Local Services, 
Netwot11 Elemenhl and Ancillary Functions) and all new and additional 
seMca to be provided hereunder shall be priced in accordance with all 
applicable provisions of the Act and the rules and orders of the Federal 
Communications Commlulon and Kentucky Public Service Commisaion. 

2. Local Service R ... la 

The rates that Eastland of Ortando shall pay to BeiiSouth for resold Local 
Services shall be BeiiSouth's Retail kales less 111e applicable discount. 
The following discount will apply to all Telecommunications Services 
avalla.ble for resale In Kentucky. 

Residential Service 

Buslneu Service: 

3. Unbundled Netwofl( Elamanta 

16.79% 

15.54% 

The prtcea thai r:asttand of Orlando shall pay to BeiiSouth for Unbundled 
Netwot11 Elements are set forth In Table 1. 

4. Compenaatlon For Call and Tran1port Tarmlnatfon 

The prtce. that Eastland of Orlando shall pay to BeiiSouth are set forth in 
Table 1. 

5. Ancillary Functions 

5.1 Collocation - The rates, terms and conditions for Physical Collocation are 
as set forth In Attachment 4 of this Agreement. Rates, terms, and 
<:Qnditlona for Vlnual Coll~tion are 11 Ht forth In Section 20 cf 
BeiiSouth Telecommunications, Inc.'s Interstate Ac:ceu Tariff, FCC No. 1. 

5.2 Poles, Ducts and Conduits • Bei!South shall provide acc:esa to poles, 
~conduits and ducts el ratu that are consistent with 47 U.S.C. Section 
224(d). Eaattand of Orlando may file a complaint with the appropriate 
regulatory authority If It believes the rates provided by BeiiSouth are not 
conatatent with 47 U.S.C. Section 224(d). 

8. Dati( Flbar 
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The prlcea for Dark Fiber are aet forth In Table 2. 

An.cl\mtnt 11 
ExMxt 4-KY 

Ptgt2 

12/5197 

_j 



7. Local Number Portability 

Attaellment II 
Exh•bot <~·KY 

Page 3 

The pricet for Interim number portability are set forth In Table 3. 

8. Recorded Uaaa• Data 

The pricet for recorded utage data ere set forth In Table 4. 

9. EJectronlt'l lntarfacH 

All QOSts Incurred by BeJISouth to Implement operatlonallntGrfaces shall 
be recovered from the Eastland of Or1andos on a fairly apportioned basis. 
If there Ia dltagreement between the Parties regarding cost recovery 
lasues, an affected party may petition the Kentucky Public Service 
Commission to Initiate a separate hearing to addreu the maner. 
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BELLSOUTH/Eaatland of Orlando RATES • KENTUCKY 
UNBUNDLED NETWORK ELEMENTS 

pet' 
Standard • wi1h NIO 
Standard • without NIO 
Nonrteunlng, will! or without NIO • Firat 

CIIIIOmlr-s • Willi NIO 
Cuatomlzld ·without NIO 
Nonl'eculring, Wilh or wt!IIOUt NIO • Fnt 

Standard • without NIO 
Nonteeutring. with or Wilhout NIO • Flrlt 

Standtrd ·with NIO 
Standard • wiihoul NIO 
NonfKUnlng, with or without NIO • Fnt 

pet' 
Standard ·with NIO 
Slln<lard· without NIO 
NonteCUrrlng. wtth or withoul NIO • Flrat 

Standard · with HID 
Stancllrd • wlttlout NIO 
Nonrtcunlng, Willi or without Nl 0 • First 

pet' 
Standard ·with NIO 
Standard ·without NIO 
Nonrteunlng, wtlh or without NIO • Fnt 

INOIIII*::Urr1na • Firat 
INotncun1ng • Mdillonal 

Cen~ Of!lce lnltlfllca Pet Cirwll. per month 
~-First 

• Addillonal 

.. 

An.tc:hment 11 
Exhoblt 4·KY 

Ptgt• 

TABLE 1 

$2000 
$18 20 
$88.08 

$31.99 
$211.85 
$541 28 
$431.81 

s 11.811 
$1063 
$713 50 
$6011.« 

SU1 
$7.40 
$713.50 
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8nllog port 
Nolnc:ll'l1ng, Rllldenee ·Firat S37 78 
~. R~ • Mdltionll S37 78 
~. BullneN, F'll'll S37.65 
Nonreevrrtng, BusJneu • MdllloNI $37.65 
Nonr.c:un1ng, PBX. Fnt S3e.A7 

Nonreevrrtng • Fnt sea •a 
NolncurmO. Mddionll ~.63 
NOIVKUI'IIng • Ut« ProNe pet 8 Channel U 8 I 

( I) T~smlalionluuge c:Ntgea uaoc:latld With POTS circuit IWIICI1ed uatge 
will 1 110 apply to eircult awllchecl YOice and/or e1rcu1t lwilched dill 
ltiMmlaalon by 8-channela lstoeilted with 2·wirt ISDN porta. 
(2) Accen to 8 ChaMet Of 0 Channel PICket Clpibi.litlea will be IVIHibll only 
through 8onl Fide Requeat Prccua. Rttea for the Pickel captbilitlea will bl 

$6505 
S2118 'A 
S231 23 
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l!.lcllanot ACCIII ~ 
0 • 8 ITilMt. IIXICII* monlll 

per mile, pet month 
& ·25 milK. ftxad, per monlh 

PI' mile, per monlh 
~r 25 rrillt. flxad, per month 

per mile, PI' month 
NOII(ICUmng • Flrlt 
Nonracurri"9 • Add1tlonal 

Operatot 
OperatofCd A"-hfvke 

Operatof ProWled, I* mlnutlt 
uer.g~ Ullnii F U08 

F ulfy Alltomltld. per auempt 
Ullng 8ST UOB 
~FcnlonUOB 

. 

Atl.achment II 
Exhibit 4·KY 

Page& 

$18.14 
$0301 
$17 18 
$0728 
$1841 
$0831 
$181 &3 
s1s sa 

s1 eo18 
$1 824& 

$0658 
$.1071 
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Sw~ Common T1111\1901t I* DA Ml\llcl CG1 mile 
Aceeu Tendtm SVrildled I* DA Ml\llcl call 
Switched 1.oc:11 Chlnnel • OS 1 lew!. 1* manlh 

iNOnrlc:IMitnD • ~ 
INOIWQitTtng •• Addotional 

SWtUied 0.0 Md T~ • OS1 level, 1* mle, 1* manlh 
f' acli6ft T et11W1811on. I* manlh 
NoiWalrMg • Firat 
Nonrlc:utrlng • Mdlllonll 

lllllllldon I* trunk f)( connection • Flrat 
trunk f)( conneclion • Addollonal 

Altlehmtnt 1 1 
Exhobit • ·KY 

Plg47 

s~ 
s 0007l3 
Sl632 
$437 <18 
Ss.&e eo& 
H5 
$5505 
sua 1a 
$231 18 
1501.1)8 
113 32 

~115 
s11•.oe 
$3211118 

s 0000378113 
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aoo Ace ... Ten Dlall • Service 
800/POTS Number Dlllvety. per quety $.0010 
eoon>oTS numbel deiNwy widl optlonll COII'1PIIx futurH. per quety 5.0011 
8001800 number delivlty, per QutiY $.0010 
800/&001 number delivery with optional complex featuret. per quety 50011 
Nonrectming 

Ptr 100 number ,._...td • Fir1l 51005 
Per 100 numbl ' rtMIYid • Additional S1.1G 
Ptf 100 IIUI1'IDif llllbllthld wllll 800 number deiNery • Flrlt S30 58 
Per 100 nurnblt flllblllt1td wltll 100 number dtlvery • Adclillonal $322 
Plf 100 number tltll>llthtd wllll POTS number dtllvtry • Flrtt $30.58 
Ptf 100 numtMit llllblilhtcl ptt POTS number dtlivtiY • Additional 53.22 
Cutlomized .,.. of lltNlce ptt 100 number • Flrtt $6,87 
Cualcmlzed 111M of ttiVtc;t per 800 number • AdclitloMI S3.49 
Multiple lnltrt.A TA Clllrler rOIIflng per Clllrler/100 number • F'nt 58.16 
Multiple 1nM1t.A TA c.rilr rOIIflng per Catrit1t800 number • AddiiiDnal SU7 
Change Cllwge per requtll • Flrlt $11.24 
Ch8ngt CMrve w request • Addlllonll $1.111 
Cal tnd Ottdnallon Ftaluret Dtr 100 Number $6.117 

Lint Information Dl labue Acc ... lervlct 
COi1iiiiiOilT~ I* query s.ooooe 
Valdltlon, ptr query SOOG$6 

Nonrte:Uiriiio • Ealabtlahment Of chlnot $107 60 
Cllt T raniDOft end Ttrrlllnlllon 111 

EndOIIIce :!*MOO S 00256Z 
Tandml . oerMOU S.OOtllee 
COIMiiifiT ~lidiliY lltminllion I* MOU $.00000411 
COn!mon • 1111 mile oet MOU SOOOC2e 
lnttnntelliNTand4tm. DlrMO\J I I 001Dee 

St!Ktlvt Routlna ltntettm 111'1 ICtl 
Nonrecurrlno $10.00 

o oerr:JontlluiDPiirt t Yitlm 
oss Electronic: . s tD.all 

(1) 11\e Par1let 8glM to bile rnufuaiiV agreed upon c:ompotltt End Oll'a 
lntltCOMecllon rwte of 10.004 end COhipCitlle Tlndtm lnliltc:or•'Mdion rtt. of $0.008 
until lpp!Ox!tn~Wiy Januaty, 11188, un1t11 othtlwltt 19rttd to by the Ptttln. Thlt 
interim compotb rt1e Wilt be blled In lltY of lnltrl:onntdlon rtttt on an tltmtntll 
ball and S/\11 be~ to the~ Datt. 
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TABLE 2 

DARK FIBER 

Per ucl1 filler llnlnd. I* monlll. per t'OIIi.e ITM or $2<11.00 
tr.ction 1111110( 

NRC. pet Ndllour·ftllet dry llbet ltT1IIIgttTietl 
Flrlt $1,808.18 
Addillonll $822 85 
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TABLE 3 

INTERIM NUMBER PORTABILITY 

Bell South and EasUand of Orlando will each bear their own costa of providing remote 
call forwardill!g at an Interim number porllbillty bptlon. 

For LERG reet~lgnment. route Index-portability hub, and directory number-route Index. 
the parties agree to continue to work toward Interim rates that shall be S'Ubject to true­
up according to permanent rates thtt the Kentucky Public Service Commltalon will 
establish in upcoming coli p~ooeedlnga. 
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RECORDED USAGE DATA 

OSS OPTIONAL Olily Uuge FJe 
Recording Plf meu.ge 
Meluge dlalribution. per rneueot 
Mt111gt dlr11ibution. per m~gMllc tape Jl(O'Miontd 
0.11 T11ni!Miion (CONNECT:OIRECT) per menage 

Abc111nent 11 
Exhablt <I·KY 

P~e11 

$.0008611 
$.00323!7 
ssua 
S.00003e5 

TABLE 4 
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Attacbmeot 11 

E1hlblt 5 

Louislaoa 



1. General Prlnclplea 

LOUISIANA 

PART IV: PRICING 

All services currently provldtd hereunder (Including resold Local Services, 
Network Elementa and Ancillary Functions) and all new and additional 
services to be provided h"'reunder shall be priced In accordence with all 
applicable provlslona of the Act and the rules and ordera of the Federal 
Communlcatlona Commlsalon and the Louisiana Publlc Service 
Commlulon. 

2. Local Service R ... le 

The rates that Ealtland of Orlando shall pay to BeiiSouth for resold Local 
Setvices ahaU be BellSouth'a Reteil Rates leu the applicable discount 
The following dlacount wlll epply to aU Telecommunlcationa Services 
available for reaale In Louisiana. 

Retidentlal Service 

Bualneta Servloe: 

3. Unbundled Network Efementa 

20.7% 

20.7% 

The prices that Etstland of Orlando shall pay to BeiiSouth for Unbundled 
Network Elements are aet forth In Table 1. 

4. Comf)!naatlon For Call end Transport Ttnnlnatlon 

The prices that Eastland of Orlando shall pay to BeiiSouth are set forth in 
Table 1. 

5. Ancillary Functlona 

5.1 Collocation- The rates, terms and conditions for Physical Collocation are 
as aet forth In Attlchment " of this Agreement. Ratet, terms, and 
conditions for VIrtual Collocation are aa aet forth In Section 20 of 
BeiiSouth Tefecommunlcatlona, lnc.'alnteratate Acceu Tariff. FCC No. 1. 

5.2 Poles, 0ucta and Conduits - BefiSouth shau provide ecceaa to poles, 
conduitt and ducta at ratn that are conalsten1 wtth .-1 u.s.<:. Sec:tlon 
224(d). Eaatland of Otfendo may file a complaint with the appropriate 
regulatory authority If it btllevn the rates provided by BeiiSouth are not 
consistent with .-7 U.S. C. Section 224(d). 
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6. Rec:orcHd Una• Data 

The prictt for recorded usage data are aet forth In Table 1. 

7. E*tronlc lntltrfae. 

The prices for OpNatlonal Suppo(l Systems are set forth In Table 1. 
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NIOa 

IIU.SOUTHI!aatland of Ortando RATES • LOUISIANA 
UNBUNDLED NETWORK ELEMENTS 

NRC· NIO per2·Y.W I UIISYCOI'dw- 11t $18.14 
NRC· NIO per 2-Wint loops-Manuel Svc Orcler-Mcfl $8.08 
NRC· NIO 114r 2·Wite looPt-tMnu.l Sve Order-DttOOnnect $11.41 
NRC·NI0per4-Wft l.oc. UIISvcOI'd«-1ll $18.14 
NRC • NIO per 4-Wft I 1.111 SYC Order-Mcfl $8.00 
NRC· Nl0per4-\We 8'4COIW $11.41 

NIO p.r Z.wlrl I YO L.ooo. ,., Montti S 1 ~ 
NRC • Ill $2.02: 
NRC • Adld1 S2.02' 
NRC • DilcOnnect Chi!· Ill $2.01 
NRC • DilcOnnect Ch!l· Adcl'l $2 01 

NIO per4-Wirt AnaloG VO Loop, Per Month $1.22 
NRC · 111t S2 02 
NRC · Men $2.02 
NRC· Dllconnec:t Chg ·lit S2.01 
NRC· DIKonneet Cha • Add1 S2.01 

NIO per 2-WireiiO.. Digital VO Loop, Per Month $1.08 
NRC • lit $2.02 
NRC • Add'l $2.02 
NRC • o.oonn.c:t C11C1 • Ill S2 01 
NRC • D11connec:t Chg • Add'l $2.01 

NIO per2·Wirt I Dill ~becrfberllne (AOIL) Loop, PerMo. $1.09 
NRC· I at S2.02 
NRC· Adcl'l S2.02 
NRC· OIKOnnect CIIQ • tat S2.01 
NRC • Ch!l· Add'l S2.01 

NIO per 2·Wire rHIIIh 8lt Rite Dill lubecltber Une (HOILJ LOOP S 1.09 
NRC • I at S2.02 
NRC • Mlfl S2.02 
NRC· Olsc:onnecl Chg ·11t S2.0 1 
NRC • I CIICI • Adcl'l S2.01 

NIO per4-Wirt High Bit Rite Dig SullecrfberUnejHOILI Looo S1.21 
NRC • Ill $2.02 

Anac:hment 11 
EJ<hlblt SoLA 

Pege3 

TABLI! 1 

~--~N~R~C~~-~~~.~~~~~~~------------------------~5~2~.02;-___ ._ NRC • Dlloonnld CllQ · 111 S2 01 
NRC • D1Konneet Chg • .t.dd1 S2 01 

NIO per 4-Wirt H orMIUijle DIQ oracte LOo9 $1.21 
NRC · Ill $2.02 
NRC • Adcl1 $2.02 
NRC • I CIICI · Ill S2.01 
NRC • iChg · Adell $2.01 
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Attachment ll 
Exbiblt 6 

Misslulppl 



1. General Princ:lpln 

MISSISSIPPI 
PRICING 

All aervices currently provided hereunder (including resold Local Services, 
Netwoc1c EJementl and Ancillary Fu~a) and 111 new and additional 
aervk:es to be provided hereunder shall be priced In eccordence with all 
applleable provisions of the Act and the rules and orders of the Federal 
Communlc:etlona Commlsalon am! Mllllaalppl Public: Service Commission. 

2. Loc:al Service R...S. 

The ,.tea that Eastland of Orlando shall pay to Bell South for resold Loc:al 
Services shall be BeiiSouth'a Retail Rates leas the applic:able dlsc:ount. 
The following dltcount will apply to eJI Telec:ommunlc:atlons Services 
available for resale In Mlsalsalppl. 

Residential Servlc:e: 15.75% 

Buslneu Service: 15.75% 

3. Unbundled Networtc Element:a 

The prices thet Elatland of Orlando shall pay to BeiiSouth for Unbundled 
Network Elementa are aet forth In Table 1. Unbundled loc:al switc:hlng 
doea not lnc:lude vertical features. 

4. Compenaatlon For Call and T,.naport Termination 

The prices that Eastland of Orlando and BeiiSouth shall pay are set forth 
1n Table 1. 

5. Anc:lllary Func:tlons 

5.1 Colloc:atlon -The pric:n that Eastland of Ot1ando shall pay to BeiiSouth 
are set forth Ill\ Table 2. 

5.2 Rlghta-of-Way - The prices that Eastland of Orlando ahall pay to BeiiSouth 
are aet forth In Teble 3. 

5.3 Polea, Duc:t:a and Condulta - The prices that Elltland of Orlando ahall pay 
to BeiiSouth 11e aet forth In Teble 4. 

I. Loc:al Number Portability 

The prlc:ea for Interim number portability are set forth in Table 5. 
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7. Recorded Uuga Data 

The prices for recorded uuge date are aet forth In Table 8. 

8. Electronic lnt.tfacea 

All costs Incurred by BeiiSouth to implement operational interfaces shall 
be recovered from the camera Who utilize the service•. A COli aharing 
mechanism Which may Include a three (3) to five (5) year amortization 
period, tha!' be developed when Bei!South provides a final colt estlma!e. 
If there Is a dltag,..ment between the Parties regarding cost recovery 
iuues, an affected party may petition the Misslsllppi Public Service 
Commltalon to initiate a separate hearing to addretll tht mantr. 

8. AIN -
Should BeiiSoUth Melt ralrnburaement from Eutland of Or1ando for the 
~t of the development of any AIN mediation devlc:e, BeiiSouth thaD 
provide Eastland of Ot1ando with the right to review and challenge 
BtiiSouth'l p&M,Implemtntatlon schedule. ~t budget~ and other fec:tora 
related to developing and Implementing any tueh mediation device. If the 
Partlea dltag,.. on the approprlataneaa of any factor and are v~ble to 
lfeCOncila their dlf'ferences, the Parties may teak re.alutlon by the 
Ml11lsalppl Public Service Commlaalon. 

10. Trw-Up 

Except for the prtc:ea for resold Local Services. the lntarim price• 
referenoad above WJI be aubject to trw-up within abc (8) month• once 
BeUSouth 1\U au~ cost studies u determined by the Commission. 
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Table 2 

PHYSICAL AND VIRTUAL COLLOCATION 

PHYSICAL COLLOCATION 

Rates. tenns and conditions for Phyalcal Collocation are as set forth In Attachment 4 of 
the Agreement 

VIRTUAL COLLOCATION 

Rates, tenns and condillona for VIrtual Collocation arc as set forth In Sectlon 20 of 
BeUSouth'a lnteratate Accesa Setvlces Tariff, F.C.C. No. 1 as It Is amended from time to 
time. 
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Table 3 

RIOHT8 OF WAY 

BellSouth shall provide ac:ceaa to rlghta-of·way under standard licensing agreements at 
rates that are conslatent with 41 U.S.C. Sectlon.224(d). Eastland of Orlando may file a 
complaint with the appropriate authority If It believes the rates provicled by BeiiSouth 
are not consistent with 47 U.S.C. Section 224(d}. 
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Tablt<4 

POLE ATTACHMENTS, CONDUIT AND DUCT OCCUPANCY 

B•IISoutli ihall provide accea111 to polea, conduit. and ducta, under atllndard licensing 
agreements at rates that a,. c:onalttent with <47 U.S.C. Section 224(d). EeaUind or 
Orlando may file a complaint wtth the appropriate regulatOfY authOrity if it believes the 
rates provided by BeiiSouth .,. not c:onalltent with <47 U.S. C. Section 22<4(d) . 

• 
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Table 5 

INTERIM NUMBER PORTABILITY 

Until a permanent rate and an appropriate cost sharing mechanism are established, 
Eastland of Orlando and BeiiSouth ahall each lnlclc the number of Interim number 
portability arrangements they have provided. Baaed on the permanent rate, Eastland of 
Orlando and BeiiSouth will true-up their coats with Interest. BeiiSouth aha II provide cost 
atudiea to aaalst In ettabllahlng a permanent rate within six (6) months. 
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RECORDED USAGE DA T'A 

(lnttrlm R1tt1 aubjtct to Trut.Up) 

Recording Services (only 1pplltd to unbundled operator 
services messages), per me11ege 

Mea11ge Distribution, per me1pge 

Dati Tr1ntmlulon, per menage 

Table 6 

$.008 

$.004 

$.001 
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Attachment II 
Exhibit 7 

North Carollaa 



1. General P11ncfpl!! 

NORTH CAROUNA 

PRICING 

~11 

Exhibii7·NC 
Pege I 

All aervlcet currently provided hereunder (Including resold Local Services. 
Networic Elements and Ancillary Functions) and all new and additional 
aetvicet to be pmvlded hereunder shall be priced In accordance with all 
applicable provisions of the Act and the rulet and orders of the Federal 
Communications Commisalon and the North Carolina UUiities 
Commfsalon. 

2. Local Service R ... le 

The rates that Eastland of Orlando shall pay to BeiiSouth for rMOid Local 
Se:vlcet shall be BeiiSouth's Retail Rate4laa the applicable discount 
The following diacount will apply to all Telecommunications Services 
.avanable for resale In North Carolina. 

Residential Service 21 .50% . 
Buaineu Service: 17.60% 

3. Unbundled Natwortt EJamanta 

The interim prices that Eastland of Oriando shall pay to BeiiSouth for 
Unbundled Network Elements are aet forth In Table 1. 

4. Compenutlon For Call and Tranaport Termination 

The Interim pr1ces that Eaatland of Oriando and BeiiSouth ahall pay each 
other for the termination of local calla are set forth In Table 1. 

5. Ancillary Functlona 

5.1 Collocation · The Interim pri<:M that Eastland or Or1ando shall pay to 
BeUSoulh are set forth In Table 2. 

5.2 Rlghts-of.w.y ·The interim pri<:M that Eastland of Oriando shall pay to 
BeiiSouth are aet forth In Table 3. 

5.3 Poles, Ducts and Conduits • The Interim prlcet that Eastland of Orlando 
shall pay to BeHSouth are set forth In Table 3. 
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6. Local Number Portlblllty 

AIIIC:hmenl 11 
Exhlbit 7 ·NC 

P~2 

The Interim prices for Interim number portabdrty are set forth in Table 4. 

7 Recorded Uaaaa Data 

The interim prices for recorded usage data are set forth in Table 5. 

8. Electronic lntarfacaa 

All costa Incurred by BeiiSouth to Include Implement operational Interfaces 
shall be recovered from the industry. If there Is disagreement between 
the Parties regilding cost recovery Issues, an affected party may petltion 
1M North Carolina Utilities Commlulon to Initiate a separate hearing to 
address the matter. 

42. True-41p 

£xcept for the Interim prices for resold Local SetVices, the intenm prices 
referenced above shall be subject to true-up according to the following 
procedures: 

1. The Interim prlcea shall be trued·up, either up or down. baaed on 
final prices determined either by further agreement between the 
Parties, or by a final order (Including any appeals) of the 
Commiulon which final order meets the criteria of (3) below. The 
Parties shall implement the true-up by comparing the actual 
volumes and demand for etch Item. together with Interim prices for 
each Item, with the flntl prices determined for each Item. Each 
Party shall keep itt own recorda upon which the true-up can be 
baaed, and any final payment from one Party to the other ahtll be 
In an amount agreed upon by the Parties baaed on auch recorda. 
In the event of any disagreement as between the recorda or the 
Parties regarding the amount of such true-up. the Partlet agree 
that the body having jurisdiction aver the matter shall be called 
upon to retelve such differences. or the Parties may mutually 
agree to aubmlt the matter to the Dispute Resolution process In 
accordance with the provisions of Section 16 of the General Terms 
and Conditions and Attachment 1 of the Agreement. 

2. The Partiea may continue to negotlata t0W11rd final price• but In the 
event that no auch agreement Ia reached within nine (9) montha. 
either Party may petlticwl the Commlulon to resolve auch ditpUiaS 
and to determine ftnal prices for each Item. Altamatlvely, upon 
mutual agreement. the Partin may submit the mattar to the 
Olsputa Raaolutlon Proceu aet forth In Section 18 of the General 
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Alllcllmtnt 11 
Exhibit 7 ·NC 

P~e3 

Terms and Conditions and Attachment 1 of the Agreemenl so long 
u they file the resulting agreement with the Commission as a 
"negotlated agreemenr under Seetfon 252(e) of the Act 

3. A final order of this Commission that fonns the basis of a true-up 
shall be the final order as to prices based on appropriate cost 
studies, or potentially may be a final order in any other Commission 
proceed!~ which meets the following ctiteria: . 
(a) BeiiSouth and Eastland of Orlando is entitled to be a fuJI 

party to the proceeding; 

(b) It shall apply the provisions of the federal 
Telecommunications Act of 1996, Including but not limited to 
Section 252(d)(1) (which contains pricing standards) and all 
then-etfeetlve Implementing rules dnd regulations; and, 

(c) It shall Include as an Issue the geographic deavaraglng of 
unbundled element prices, which deaveraged prices, if any 
are required by said final order, ahall fonn tne basis of any 
tru•up. 

4. Eastland of Orlando shall retain its ability under Section 252(1) to 
obtain any Interconnection, service, or network element provide<! 
under an agreement approved under Section 252 to which 
BeiiSouth Ia a party, upon the same terms and conditions as those 
provided In the agreement • 
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Alllellmtnt 11 
E•~7·NO 

Ptgt4 
TABLE 1 

IILLIOUTHI!aattand of Ortando lNTERIM RATES-NORTH CAROUNA 
UNBUNDLED NETWORK ELEMENTS 

(all rates ara aubjeot to true-up) 
Network lntarfilce Dtvlct, Per Molltfl 10.&2 pet NIO 
Loope, ll!ci!HIIrtll NIO Per Month 

2Wva $16 71 '* 1001) 

NRC sa&.50 Flrsll $27 80 Add1 
4~Ana10!1 $27 20 

NRC 188.60 Firll/12180 Add1 
2\Y.tw OSL $17.00 

NRC $280.15 FiriV 5243.81 Ad<tl 
4 \YAHOSL $27.20 

NRC $291.-'3 Fll'ltl $255..46 Mcfl 
2~1SON $2720 

NRC $275.96 Fltll/ $234.011 Md'l 
4 'Mrt DS 1 OIQllll Gtlndt $151.50 

NRC SMUS Flrlt/ 1335.58 Mc11 
Unbunlfltd LOops via IOlC To 8t NtgatieiiMI 

~~ Swllchlng, Per Monti! ~: Wltn Eulllnd of 
Of1llldo buyl the twitch lllht Uiibilndltd tltmtnt rate it 
will rtctlve Wf1icii...W:.. It no .xtitional d\I!VI. but 
when it buyt c:ombinatlonl ct tllmlnta ao piOduct • 
BtUSoulh relllt NIVice, llld lhus cornet undW lht ,... 
pricing provlslons, It ITIUI1 altO PlY lht whola• Ill rata tor 
vertieal MIVfeat. If thoH MNic:u are In the retaD tanlf on 
lhe tlfectlve dlta oflht tg~l Vet1!c:ll aervtc.t 
which ..,.. not In llhe ,... tarifl but wtllch Cll1 bt PfO\'Ic*l 
by 1111 switch wtl be aveltbll at no addii!Q!!II ch.nM.I 

2....,. $2.00 '* lint 
NRC . S24.04 FII'IV $8.05 Ackfl 

4 IMrt Analelg $3.15 par lint 
NRC $24.17 F1raV SU3 Add'l 

2 'Mrt DID $12.08 par line 
NRC $50.0() Fli'IV S 111.00 Add'l 

4 'Mra DID $120.00 
NRC $145.00 Fhl/ $126.08 Mc11 

2 WlrtiSON S12.50 
NRC s1 u1 FII'IV sse a 1 Ackfl 

4WIAIISDN S248.00 ·-NRC S1t3.eeFnll sauo Ad.:li1 
Local Swttclllrta. ,., MOU SO.OCMO pet mllota 
Ttndem Swttehl"'l so.oo 15 per ri\vta 
Optr11tof Syawna 

OPtii!Ct Cll &P~ $1.06 per minute 
Automll.ed Cell SO.ov Ptf cal 
8utyUne $0.64 I* call 
Emergency lnllmlpt $0.65 perc:al 
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PHYSICAL AND VIRTUAL COLLOCA n ON 

PHYSICAL COLLOCA nON 

Altachmen1 11 
Eanobc1 7 ·NC 

P~gt7 

TABLE 2 

Rates, terms and condltlo1 ,a for Physical Collocation are set forth In Attachment 4 of the 
Agroemenl 

VIRTUAL COLLOC.-. nON 

Rates, terms and conditions for Virtual Collocation are at set forth in Section 20 of 
BeiiSouth's lnteratate Tariff, FCC 1. 
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Allaeh11"4nt 11 
~hlbil 7-t4C 

Ptgt8 

TABLE 3 

RiGHTS OF WAY, POLE ATTACHMENTS, CONDUIT AND DUCT OCCUPANCY 

(all prte .. are Interim at thla time) 

The rates charged to Eastland of Orlando for rights-of-way shall be the lowest rate 
nagotiated by BeiiSouth for existing or future license agreements. The rates charged to 
Eastland of Orlando for pole attachments, conduit, and duct occupancy shall adhere to 
the FCC formula for pole attachments. Interim rates are as follows: 

Poles 

Conduit 

Wont by BellSouth Employees 

$4.20 per yeat 

$ .56 per ft., per year 

Labor rate as developed In accordance 
with FCC Accounting Rules for work 
performed by BeiiSouth employees. 
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Remote Call Forwarding 

Per Number P·orted 
• Residence I IS paths 
• Butlnua /10 palhl 

Each AddibonaJ Pith 

Per Order. 
per end user location 

LOCAL NUMBER PORTABILITY 

(all prte" a,. lnt.rtm at tttla tlme) 

Monthly 
Rate 

$1.15 
$225 

$0.50 

Nonrae\lrrlng 
Charge 

None 

LERG Renalanment/Routa Index • Portability Hub 

Allactlment 11 
Exn1b1t 7 -NC 

P<~gei 

TASLE4 

For LERG Reaulgnment, Route Index • Portability Hub, and Dnetory Number • Route Index. 
the Pll1ln 10fM to continue to wont on Interim rate• that lhallallo be aubject to the true-up 
based on pennanent ratu ID be eatabliahed by the Commilllon. 
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RECORDED USAGE DATA 

Recording Servlcea (only 1pplled to unbundled 
operator aervk:es mtauves). per message 

Meulge Distribution, per ITIIIIaQI 

Deta Tranamllllon, per meuage 

$.008 

$.004 

$.001 

Altldlmtnl 1 1 
Exntb«< 7 ·NC 

P.10 

TABLES 
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Attachment 11 
Exhibit 8 

South Carolina 



1. General PrtnclpiH 

SOUTH CAROUNA 

PART IV: PRICING 

All aervk:et currently provided hereunder (Including resold Local Services. 
Network Elerlent. and Ancillary Functions) and all new and additional 
aervlces to be provided hereunder ahaH be priced In accordane» with au 
applicable provlalona of the Act and the rules and orders of tho Federal 
Communications Commlulon and South Cerolina Public Service 
Commilllon. 

2. Local Service Reule 

The rain that Eutland of Or1ando aha~ pay to BeUSouth for resold Local 
S.rvlc:ea shall be e.nSouth'a Retail Rates lela the applicable dlacount 
The following dlacount will eppty to eU Telec:ommunk:atlone Servlc:el 
available for resale In South Cerollne. 

Residential Service 

BuaiMII Service: 

3. Unbundled Networtt Elementa 

14.8% 

14.8% 

The interim pr1c:ea lhlt Eutland of Orlando ahell pay to BeiiSouth for 
Unbundled Network Elements are aet forth In Teble 1. 

4. Compenaatlcn For Call end Treneport Tennlnatlon 

The lntetlm pr1c:ea thet EeaUand of Orlando end BeiiSouth ahall pay are 
aet forth In Table 1. 

5. Anciii!JY Functlona 

5.1 Collocation· The Interim prlcea that Eastland of Orlando shall pay tc. 
BeiiSouth ar. set forth In Tlble 2. 

5.2 Rlghl$-of·Way. The Interim pr1c:ea that Eastland of Orlando ahaU pay to 
BeDSouth are aat forth In Table 3. 

5.3 Polea, Ouc:U end Condulta • The Interim prlcea that Eutlancl of Orlando 
shell pay to BeUSouth ere Mt forth In Table 4. 
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6 Local Nwnl»r Portability 

The Interim prices for Interim number portability are set forth In Table 5. 

7. Recorded UaaQ! Data 

The Interim pricea for recorded u .. ge data are set forth In Table 6. 

8. Electronic lntameu 

The cotta uaoclated with Implementing electronic Interface• should be 
lhated eq.lbbly among aU patties who benefit from those interfaceS. The 
Party requesting a apeclal arrangement for data acceu should pay the 
reasonable and demonattable costa for providing the access. However. if 
other Plltles request the Mme Of similar access and benefit from the 
development. these other Partiet ahot'id share lhe cost, and Eastland of 
Orlando would then be refunded on e proportionate share of the cost.. 

42. True-41p 

Except for the prices for resold Local SeNiees, the Interim prices 
referenced above shall be subject to lrutMJp once BeiiSouth haa 
submitted cost studlet as determined by the Commiulon. 
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An.chlnenl 11 
EaNlm I.SC 

Ptge 3 

TABLE 1 

BELLSOUTH/Eaatland of Orlando RATES • SOUTH CAROLINA 
UNBUNDLED NETWORK ELEMENTS 

(All ratet arelnanm, subject to true-up ba .. d on pricaa davalopad purauant to 
S.IISouth coat atudv aubmlaalon) 

Nttwotlllnterfac:e Device, Ptr Month S.59 
LooDI-: lnciUcflnGNID 

2 v.n Analog VG L.nop, I* mo. 
Non ~-

4 v.n Anllog VG loop, per mo. 
Non 

'Hi AOSUHDSl Loop. per mo. 
Non--'~ 

NRC 

NRC. fltlt 
NRC. AMI 

LooiiC:henntllutlon svewm 
Per sv&flii'ii:Dit month 

:Difmontn 
NAC 

~tifriC. Pw Month 

NRC Flrll 
NRC AMI 

NRCFnt 
NRC AM! 

2wlte1SON 
NRC Flrll 

2 Wire OlD 
NRC Flrlt 
NRCAdd'1 

<lwlteJSOH 
NRC Flrll 
NRCMd'i 

4 wo OS1. with 010 
NRCF'nt 
NRC AMI 

Hunbna, llll'line, DM monlll 
;DiitN, NRC 

Loc.l SwltchTtiil. 
VG Pltf Minulll of 11M 

$18.00 
$51.20 
S2UO 
S5120 
$18.00 
$51.20 
$28.80 
S51.20 
S2UO 
$51.20 
$77 39 

$250.00 

1400.00 
$524.00 
$1.15 
sa.oo 

$1.119 
$3.50 

$228 
I $3.60 

S350 

$11.13 

$50.00 
$50.00 
$12.08 
S50.00 
$~.00 
$210.38 
$75.00 
$15.00 
$130.23 
$80_00 

$80_00 

$0.12 
None 

$.00221 
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.._.. rCd'-:"""""' perMOU $1.17 
Ca~ c.l . Accnl TtmiNdon Chatgt. S 08 

:.1 
~~08 15 

JOB 
, per Cllt 

lA C:all ~ pe, i~2! 

:.;.,, IC81 - _.,. 1.()8 

. I*' qully 1.30 
lklaY une · . '* cal 1.110 

IIOOA 

IIOcll 
NRC, nt 
NRC. ldd'l 

. Pit' ca.ll 1.97 

1035 

TBD 

DS1leYel 

IOS111vtl 

17 

per mile per monlll iZJ-50 
laclldy · . t1et monlh iiiO.OO 
NRC 1100 • .Cil 

$.0003 

t1et DAcal 
OA c.ll · ~ per OA . 

. NRC. p.- t'llllk Of 1 

"" $100.00 

i16.8i 

Altldvnenl 11 
El!tubol 8-SC 

P89t 4 

~~]!~------------~ 
l007 

NRC 

OSt . fll~ l 

OS 1, pur 1n11 
~RC 

OS3, flclllty • 

1111,; 5 
I~T.~~.-----------------; 
110.0~ 

$59.75~ 

~·ll 
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DS3.permll $40.00 
DS3. NRC S67 18 
0«11111 X .connect 

DCS 313. 311 , 110 TBO 
Common Tr.Mpoft 

FKiflty ~.I*' MOU $ 0003& 
Per milt. per MOU S.OOOCl12 

Tandem lwttchlno $.003172 
CCI?IIgnalltlg TtaMJ)Oft lleMcee 

~Unkl.l 'V month S1S5.00 

Ji'Oft. '* IHP, I* montll $355.00 
CC87 P01t. I* ISTl', NRC $510.00 

IIana! TriM • • PoiMI 
caa s.toQP ITIHIIge $.000023 
TCAP s~ 
SigNing UMge Sufi'OOIIII, per 5e kllps 
r.clly. 'Mien tigMIIng uaage mNSUI'eiNI\t 
<al»b''Y 1lda11. CCS7 algnlllng uaage wil 

S395 00, I* IIQIIII 

be ~on a per algnaling meaaage bulL 
w.n ~~ dott notaxllt. 
CCS7 llgnalng uaage wl be biiiiCI on 1 par 
58 .kt)pt bulL 

SIGnal Control Pointe 
LIOB, common Dlf QlltiV S.0003 

Vallclauon. per a'*Y $.038 
NRC, per poklt code 
estlblllhtd or snoo 

TOll FI'M o.ta BaM 
Per eoo alii vrilll eoo No. Del, '* GUllY $.00115 
Wllfl ..... I*' QUIIY S.0012 
Pw 800 cal With POTS No. Del" par .tp/f'f s 00115 
Willi lllllni. I*'QUIIY s 0012 

NRC R.IMNallol• ctlllge, per 800 m.mDit Fir1t Adcf1 
ratlnled ssoo uo 
NRC . dlltgl, par 800 number Fnl Acld1 
lttltllllhed will 800 ot POTS Numblt S5.00 $160 
ClllnOe dlltgl, I*' raqunt First Acld1. 

S5.00 S50 
Cuatomlled It'll of MIVIee, per 800 !lUfllbtf Flrat Aden. 

$3.00 Sl 50 
•lfttlllt-ATA c:anier I'OUUng, per carrier First Acld1. 

• par 1100 number S3.50 S200 
c.a hlnCIIng 111c1 dMIInltion flllllrH. per eoo First Add'l. 
number $300 S300 
calinQ HaiN (CHAM) 1JU11Y 5elva, par QUIIY S0.018 
AIN, IIIf sooooe 
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egrttiO upon 
compoll1t End Ofllce In~,.. 10.003 end 
compoelte IMdem ~,. .. of so.ooe until 
approxll!lltely JIIIUIIy, 1091, unle..t OIMiwlaa agreed to by 
lila pl/1let. Tllllilniaflm COfn90 lila rate will ba billed ln Mu 
of lntate0nll8dlon t11ea on an tlemantal bula and lhall ba 
retroacttv. 10 lilt 
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RATU ,OR PHYSICAL A'40 VIRTUAL COLLOCAnON 

PHYSICAL COU.OCA noN 

Alllcllmlnt , 1 
I!Jdllbtl e.sc 

P.7 

TABLE 2 

Rate., terms end conditions oor Ph~l Coltoeatlon ere u set forth In Attachment 4 of the Agreement 

VIRT\JAL COU.OCA noN 

Rates. terms. end conditlona for VIrtue! Colloeltlon eoe ea aerforth in Section 20 of BeiiSouth Telecommunlcltlona, lnc.'alnterstete Accesa Teriff. FCC No. 1 aa emended from time to time. 
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RIGHTS OF WAY 

Alllellment 1 1 
Exh018·SC 

Pag•8 

TABLE 3 

BeiiSouth ahaQ provide acc:es, to rights-of-way at rates that are conalatent with 47 
U.S.C. Section 22<4(d). EaaUand of Orlando may file a complaint with the appropriate 
authority if It bellevea the rates provided by BeiiSouth are not consistent with 47 U.S.C. 
Section 224(d). 



An.tehmen1 1 1 
E»>•tl<t 8-SC 

Pege 9 

TABLE tl 

POL! A'M'ACHMENTS, CONDUIT AND DUCT OCCUPANCY 

BeiiSouth shall provide access to poles, conduits and ducts at rates that are consistent 
with 47 U.S.C. Section 224(d). Eastland of Orlando m.ay file a compliant with the 
appropriate regulatory authority If it believoa the rates provided by BeiiSouth are not 
consistent with 47 U.S.C. See.ion 224(d). Following are Interim rates for occupancy: 

Poles, per attachment, per year 

Conduits, per foot, per year 

Work performed by BeiiSouth Employees 

$4.20 

$ .56 

Labor rate developed in 
accordance with FCC Accounting 
rules for work performed by 
BeiiSouth Employees. 
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INTERIM NUMBER PORTABILITY 

Remote Call Forwarding (RCF) 

-Busineas line, per number ported, 10 paths 

·Residence Une, per number ported, 6 paths 

·Additional capacity for simultaneous call forwarding, 

per additional path 

·Rate per order, per end-uaer loc:ation 

$1.50 

$1.25 

$.50 

$25.00 

Allaclvnent I I 
Exhlbll e-sc 

P19e10 

TABLE 5 

For LERG Reassignment, Route Index-Portability Hub, and Directory Number-Route 
Index, tho Partlos agree to c:ontlnuo to wof1( on Interim rates that shall a lao be subject to 
true-up according to pennanent rates for number portability to be established by the 
South Carolina Public Service Commission. 
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RECORDED USAGE DATA 

(lnt.rtm Ratea aubjtct to Tru~p) 

Rec:on:hog SeMc:ee (onty lppled to unbundled s.ooe 
opera!« HMcft meueget), per milAge 

Menage Ois11ib1Alon, per mesNge $.004 

Data Trwtlmluloo, per meuege s 00\ 

ADchmenl I I 
EJciiOt e.sc 

Peg. II 

TABLE 6 
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At1ac:bment 11 
Exhibit 9 

Tennessee 



1. General Prtnclp .. • 

TENNESSEE 

PRICING 

All servk:et currently provided hereunder (Including resold Local Servicet). Netwof1( Elementt and Anclllaty Functions and all new and addltionalaervicea 
to be provided here ln(ltr thall be priced In accordance with all applicable 
provlalont of the Act and the rules and orders of the Federal Communications Commlalon and the Tennessee Regulatory Authority. 

2. Local S.rvlca Reaala 

The pflcet that Eastland of Orllndo shall pay to Bc~South for retold Local Services lhall be BeiiSouth'a Retail Rates k"as the applicable discount The 
following dlacountt will apply to all Telecommunications Services available for resale In Tenneuee: 
Teleocommunicatlona Services with 
Opera1or and Directory Astlstance 
Service: 

Telecommunications Service$ without 
Operator and Directory Assistance 
Service: 

3. Unbundled Natwortc EJamanta 

16.00% 

21.56% 

The prioea that Eutland of Orlando shall pay to BeiiSouth for Unbundled 
Netwot1< Elementa are aet forth In Table 1. 

4. Cornpenaatlon For C.ll and Tranaport Tarmlnetlon 

The prlcet that EaaUand of Orlando shall pay to BenSouth are Ht forth In 
Table 1. 

5. Ancillary Functions 

5.1 Collocation • The prices that Eastland of Orlendo shan pay to BeiiSouth are aet forth In Table 2. 

5.2 Rlghta-of-Way • The prlcet that Eastland of Orlando shall pay to BeiiSouth are lit forth In table 3. 

5.3 Polee., Ducta and Conduitt • The prloet that Eastland of Orlllndo shall pay to BefiSouth are set forth In Table 4. 
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6. Local Number Portability 

The prices for Interim number portability are set fonh in Table 5. 

7. Recorded Uuge Data 

The prleet for Recorded Uaage Data are aet forth in Table 6. 

8. Electronic lntarflc:ea 

RelmburMment for operaUonallnterfacea ahall be as determined by the 
Tenneasee Regulatory Authority. 

9. lnt.rfm Pricing 

Any Interim or proxy prices referenced above wilt remain in effect until cost 
studies compliant wl1h the decisions by the United States Court of Appeals for 
the Eighth Circuit In the appeals of the FCC'a Order and Rulea can be 
completed and reviewed by the Tenneaaee Regulatory Authority. 
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TABLE 1 

BEWOUTH/Eaatland of Orlando INTERIM RATES-TENNESSEE 

UNBUNDLED NETWOR.K ELEMENTS 

(all prieta arw aubject to true-up) 

· Networtt lntelface Oev'"' ..., Monell S0.56 
LooJIII, ln,1114lno HtO, ,.., 11011111 . 

2wn $18.00 
NRC ~charge lrom 8ST 

GSSTM.3.1 . 
4 wlre $18.00 

NRC Appropriate char;e lrom SST 
OSSTM.3.1 

2 Wlte iSON $18.00 
NRC Appropn~te c:llalge rrom BST 

GSSTM.3.1 
OS1 mo lollow'.ng BeaSo\1111 coat 

IUbmiNlon 
NRC TBO lollowtng Be ~South COli 

IIJbmiulon 
Loop ChannellUIIon IY111Wn (C.O.J 

If SYIIem. Plf monlh 14a3.oo 
erti}'alem. NRC $625.00 
.0 . Chlnnellnta,_., par circuit. per monlh sua 

NRC sa.oo 
Local Switching, Per lllontb 

2wn suo 
NRC . Apptopriete charge lrom SST 

GSSTM.3.1 
4 wire (COin) suo 

NRC Approprialll charge from 89T 
GSST M .3.1 

2v.ireJSON suo 
NRC .Apploprillte charge lrom BST 

GSST M .3.1 
2wllw010 . S12.88 

NRC ~te ch~rge 1rom SST 
OSST M .3.1 

DS1 DID 1120.00 
NRC To be 

4 wfreiSON $308.00 
NRC To be ta<l 

Local S 
P« "*Me d use so.oo1a 
une etaaa codu ror ROUiing Price ahll be u de-.. ·~- rrt 

the TN D. ••• • • • 

End Oflke SWitchinG 
l.oc:ll temWIIon s .oo1a per"*"* 
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TandemS 
Operator 

r caa · . StatiOn & P111011. per ca1 
~cal H , per Cll 

Al5illlnct 
OACIIC 
lntMCeOt 
BillY Unl Vel .acatloo1 
EtMIIMf\CY lnttrTUpl 

NRC Firat 
NRCMd'l 

OS1 lru.toflice 

oso 

VOICe OtiCie I I 

, NRC, l'lrat/Add'l 
• faciiiiY WtTIWIIUOn 

NRC 
. permoncn 

. per montnper mlle • 2511 
. NRC 

Common TrtnePOtt 

per minUte, per mle 
SIGnalinG Una 

Alink 
non 

Olinll 

Signal Trt1111fw PoinD 
I SUP 

Sarvlu Control Polllta 
uoe . per GUllY 
LIDS valklallon, per QUtiY 

NRC, eadl 
8001888 

N"IO , ~ I Clllt(l8, per 100 · 
rttatWd 

NRC tMnl c:llatge, per SOO number 

$0.30 
$0.15 
$0.25 
$0.12 
$0.15 
$0.110 
sus 

$133.111 

S48eJU 
SIKtOO 
S2S.OO 
S100.4G 
$38.37 
suo 
II MY. 10 be deterrnlntd 
$27.00 
$1.110 
1\.110 
11.80 
$1111.00 

$0.00030 
$0.()()004 

$1~00 per-I* monlft 
S510.00per link 
Nole>.nt.Ne pending 
<ltYeiopment of mec1lallon 
d..nc. 
$510.00 per-

$0,00005per 
S3&5.o;; per 1)011 

S3G5.00 

S.038 
Si1.00 

$87.50 rnt. s 1.50 tdd'l 
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llgiM upon 
End Ofllce ln!IICOn.w:don rate of S0.003 and 
compotlta t.lndtm lnterconntclloO t1te ol 10.004 
until ~mltlly JIII\IIIY. 1m. unltu OltlefWIM 
agi'Hd to by the pertlts. TNt fntlllm 0011!11 p •flit 
tlte wll be bled In liGu ot lnllltCOMicllon rttes on 
1n lllmlntll bNIIInd INII be ~ 10 the 
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TABLE 2 

PHYSICAL AND VIRTUAL COLLOCATlON 

PHYSICAL COUOCA TlON 

Rates. terms and oonditlons :or Physleel Collocation are as eat forth In Attachment 4 of 
the Agreement. 

VIRTUAL COLLOCA noN 

Rates, terms and conditione for VIrtual Collocation are •• aet forth In BeiiSouth'e 
lnteretate Acoeu Services Tariff, F.C.C. No. 1 ae It~ amended from time to time. 
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TABLE 3 

RIGHTS OF WAY 

(all prfcaa are lnt.rfm at thla tlma) 

The retes charged to EasU8nd of Orlando for rights-of-way shall be the lowest 
rain negotiated by Bei'South frx exlttlng licente agreements. 
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POLE ATTACHMENTS, CONDUIT AND DUCT OCCUPANCY 

(ell pricee IN lnterfm at thla time) 

TABLE4 

The ratet charged to Elttllnd of Orlando for pole ettachmenta, conduit and 
duct occupancy lhelt be thote lhat ldhere to the FCC formule for pole 
attachments. 
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TABLE5 

LOCAL NUMBER PORTABIUTY 

(Ill prlc .. IN Interim 1t thla time) 

!Remote Call Forwarding: 

Residential 

Business 

Each eddltional path 

Non recurring charge to establish 

Remote CaD Forwarding 

LERG Reaaalgnment 

Route Index - Portability Hub 

l!>ireetory Number - Route Index 

$1 .25 per line, one path 

$1.50 per line, one path 

s .50 

$25.00 

Price shall be aa determined by 
the Tenneuee Regulat.ory 
Authority 

Price shall be •• determined by 
the Tennessee Regulatory 
Authority 

Price shall be 11 determined by 
the Tenneaeee Regulatory 
Authority 
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RECORDED US.AGE DATA 

Recording Setvlces (only applied to unbundled 
operatOI' IIMeel INJIIIOII), per mewge 

Meuage Distribution, per mesuge 

Data Transmission, per meuage 

TABLE6 

$0.008 

$0.004 

$0.001 
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