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April 27, 1994

Ms. Blanca 5. Bayo, Director
Division of Records and Reporting
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0H50
Re: Petition of Sprint-Florida, Incorporated
for Approval of Resale Agreement with
The Other Phone Company, Inc.

Dear Ms. Bayo:
Enclosed for filing is the original and fifteen
of Sprint-Florida, Inc.'s Petition for

approval
Adqreement with The Other Phone Company,

Inc.,.

Flease acknowledge receipt and filing ot

stamping the duplicate copy of this

letter
Same to this writer,

and

Thank you for your assistance in this matter,

Sincerely,
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

Inre Petitlon fuor Approval )
of Resale Agreement Between )
Sprint- Florida, Incorporated )
and The Other Phone Company, Inc.)

)

Docket No. g'r"f‘?,j_f/

Filed: April 27, 1998

PETITION OF S5PRINT-FLORIDA, INCORPORATED
FOR APPROVAL OF RESALE AGREEMENT
WITH THE OTHER PHONE COMPANY, INC.

Sprint-Florida, Incorporated (Sprint-Florida) files this Petition with the
Florida Public Service Commission seeking approval of a Resale Agreement
which Sprint-Florida has entered with The Other Phane Company. Inc. In
support of this Petition, Sprint-Florida states

1 Florida Telecommunications law, Chapter 364, Florida Statutes as
amended, requires local exchange carriers such as Sprint-Florida to
negotiate “mutually acceptable prices, terms and conditions of
interconnection and for the resale of services and facilities” with alternative
local exchange carriers. Section 364.162, Florida Statutes (1996).

2. The Telecommunications Act of 1996, requires that any such
“agreement adopted by negotiation or arbitration shall be submitted for

approval to the State commission” 47 US.C. §252(e).
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3. In accordance with the above provisions, Sprint-Florida has
entered an Agreement with The Other Phone Company, Inc, which is or will
be a carrier certificated as an alternative local exchange carrier as that term
is defined in Section 364.02(1), Florida Statutes (1996), This Agreement
was executed on April 3, 1998, and is attached hereto as Attachment A,

4. Under the Federal Act, an agreement can be rejected by the State
commission anly if the commission finds that the agreoment or any portion
thereof discriminates against a telecommunications carrier not a party to the
agreement or if the implementation of that agreement s not consistent with
the public interest, convenience and necessity. 47 U.S.C. §252(e)(2).

5. The Agreement with The Other Phone Company, Inc does not
discriminate against other similarly situated carriers which may order
services and facilities from Sprint-Florida under similar terms and
conditions. The Agreement is also consistent with the public interest,
convenience and necessity. As such, Sprint-Florida seeks approval of the
Agreement from the Florida Public Service Commission as required by the
Federal statutory provisions noted above

Wherefore, Sprint-Florida respectfully requests that the Florida Public
Service Commission approve the Resale agreement between Sprint-Florida

and The Other Phone Company, Inc.
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Respectfully submitted this 27" day of April 1998.

Sprint-Flonda, Incorporated

ke Co . [ W )
Charles ). Rehwinkel
General Attorney
Sprint-Florida, Incorporated
Post Office Box 2214
Tallahassee, Florida 32301
850/ B47-0244
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MASTER RESALE AGREEMENT

January 29, 1998
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MASTER RESALL AGREEMENT

This Agreemient 1s between The Other Phone Company, Inc (“Carnier”) and Sprimt

Horida, Incorporated (“Sprint”) heremnafter collectvely, “the Parties”, entered into this 29th
day of January, 1998, for the State of Nonda.

WHEREAS, the Parties wish to establish terms and conditions for the purposes of

fulfilling Sprint's obligations established by 251(b) and (c) of the Act, as defined herein,

P

wh

THEREFORE, the Parties hereby agree as follows:
DEFINITIONS

Defimtions of the terms used in this Agreement shall have the meamings sci forth Ivlow

Act - means the Commumcations Act of 1934, as amended by the Telecommumcations
Act of 1996, Public Law 104- 104 of the 104th United States Congress effective
February 8, 1996.

Affiliate - means any person that (directly or indirectly) owns or controls, s owned o
controlled by, or 15 under common ownership or control with, another entity  Fo:
purposes of this Agreement, the term “own™ or control means to own an equity interest
{or the equivalent thereol) of at least ten percent (10%) with respect to either party, o1
the right, under common ownership, to control the business decisions, management
and policy of another entity.

Central Office Switch, End Office or Tandem (hereinafter “Central Office™ or *CO7)
means a switching facility within the public switched telecommumcations network,
including but not limited to:

£nd Office Switches which are switches from which end-user Telephone Exchange
Se vices are directly connecied and offered

Tandem Switches are switches which are used to connect and switch trunk circuits
between and among Central Office Switches

Commercial Mobile Radio Services (*CMRS™ means a radio communications service
between mobile stations or recevers and land stations, or by mobule stations
communicating among themselves that 1s provided for profit and that makes
interconnected service avai'able to the public or the such classes of chgible uscrs as to
be effectively available to a substantial portion of the public as sel furt in 47 code o
lederal Regulations Section 203

Commussion - means the Florida Public Service Commission
Competitive Local Exchange Carner (“CLEC™ or Alternative Local Exchange Carnier
{(“ALEC™) - means any entity or person authonized to provide local exchange services in

competition with an ILEC.

Electronic Interfaces - means access to operations support systems consishing ol pre
ordening, ordering, provisioning, maintenance and repair and billing funcuions  For the
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purposes of this Agreement, unless otherwise specifically agreed toan wnting, Sprint
shall provide such Electronic Interfaces in accordance with Exiubi 2

ICC - means Federal Communications Commussion.

Incumbent Local Exchange Carnier (“ILEC™) - s any local exchange Carnier that was
as of February 8, 1996, deemed 1o be a member of the Exchange Carner Association as
set forth in 47 C.F.R. §69.601(b) of the FCC's regulations

Inlerconnection - means the connection of separate pieces of equipment, fransnussion
faciliies, etc., within, between or among networks for the transnussion and routing of
exchange service and exchange access. The architecture of interconnection may
include collocation and/or mid-span meet arrangements.

Interexchange Carrier (“IXC™) - means a teleccommumications service provider olfering
interexchange telecommunications services (e.g., inter- and/or intral ATA toll)

Local Service Request (“LSR™ - means an industry standard form used by the Parties 1o
udd, establish, change or disconnect local services.

Local Traffic - means traffic (excluding Commercial Mobile Radio iallic, e g paging
cellular, PCS) that is originated and terminated within a given local calling area, or
mandatory expanded area service (EAS) avea, as defined by State comnussions ot if niot
defined by State commussion, then as defined 1n existing Sprint tanils

Parties means, jointly, Sprint-Flonda, Incorporated and The Other Fhone Company.
Inc., and no other entity, affiliate, subsidiary or assign

Parity means, subject to the availability, development and implementation ol necessary
industry standard Electromic Interfaces, the provision by Sprint of services, Network
Elements, lunctionality or telephone numbering resources under this Agreement to
Carrier on terms and conditions, including provisioning and repai intervals, no less
favorable that those offered to Sprint, its Affiliates or any other entity that obtains such
services, Network Elements, functionality or telephone numberning resources Until the
implementation of necessary Electronic Interfaces, Sprint shall provide such services,
Network Elements, functionality or telephone numbering resources on a non
discriminatory basis t~ Carrier as it provides to its Affihiates or any otherentity that
obtains such services, Network Elements, functionality or telephone numbering
resources

Rebranding - occurs when Carnier purchases a wholesale service from Sprint when the
Carner brand is substituted for the Sprint brand.

Telecommumeations Services  shall have the meaming set forthom 47 USC IR AAG)

Undefined Terms - The Parties acknowledge that term: may appear in this Agrecment
which are not defined and agree that any such terms shall be construed in accordance
with their customary usage in the telecommunications industry as of the effective date
of this Agreement or, as applicable, as such term is defined in the Act

s ewinManmntriisimeed retalel dee (8217075 |



Wholesale Service - micans Telecommumication Services that Sprnt provides at retail to
subscribers who are not telecommumnications Carners as set forth in 47 USC §251(c)(4)

SCOPE, TERM AND TERMINATION
Scope

The Telecommunications Services and facilities to be provided to Carnier by Sprint in
satisfaction of this Agreement may be provided pursuant to Sprint tanffs and then
current practices. Should there be a conflict between the termis of this Agreement and
any such tariffs or practices, the terms of the tanff shall control to the extent allowed by
law or Commuission Order.

Notwithstanding the above provisions, or any other provision in this Agrecmient, tis
Agreement and any Attachments hereto are subject to such changes or modifications
with respect to the rates, terms or conditions contained herein as may be ordered,
directed, or approved by the Commussion or the FCC, or as may be required to
implement the result of an order or direction of a court of competent jurisdiction with
respect to its review of any appeal of the decision of a Commussion or the FCC, in the
exercise of their respective junisdictions whether said changes or modilications result
from an order issued on an appeal of the decision of a Comnussion o the FCC, a
rulemaking proceeding, a generic investigation, a tanff proceeding, or an arbitration
proceeding conducted by a Comnussion or FCC which apphies to Sprint or in which the
Commission or FCC makes a generic deternuination and in which Carner had the nght
or the opportunity to participate, regardiess of whether Carnier participated. Any rates,
terms or conditions thus developed or modified shall be substituted i place of those
previously in effect and shall be deemed effective under this Agrecmient as of the
effective date of the order by the court, Comnussion or the FCC, whether such action
was commenced before or after the effective date of this Agreement. If any such
modification renders the Agreement inoperable or creates any ambiguity or
requirement for further amendment to the Agreement, the rarties will negotiate in good
faith to agree upon any necessary amendments to the Agreement Should the Parties be
unable to reach agreement with respect to the applicability of such order or the
resulting appropriate modifications to this Agreement, the Parties agice to pehihion such
Commission to establish appropriate interconnection arrangements under sections 251
and 252 of the Act in hight of said order or decision

Term

This Agreement shall be decmed effective upon approval by a Commussion of
appropriate jurisdiction or upon such other date as the parties shall mutually agree
(“Approval Date™), provided Carrier has been certified by the Commission No order o
request for services under this Agreement shall be processed before the Approval Date

Except as provided herein, Sprint and Carrier agree 10 provide service 1o each other on
the terms defined in this Agreement until December 31, 1998, and therealler the
Agreement shall continue in force and effect unless and until ternunated as provided
herein.

Termination
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Either party may terminate this Agreement by providing writien notice of termination
to the other party, such written notice to be provided at least 30 days in advance of the
date of termination. In the event of such termination for service arvangements inade
available under this Agreement and existing at the tune of termmation, those
arrangements shall continue without interruption until either (a) a new agreement 1s
executed by the Parties, or (b) standard terms and conditions contamed in Sprint’s tanifi
or other substitute document that are approved and made generally effective by the
Commuission or the FCC.

In the event of default, either Party may ternunate this Agrecment in whole or w pan
provided that the non-defaulting Party so advises the defaulting Party in wniting of the
event of the alleged default and the defaulting Party does not remedy the alleged detaull
within 60 days after written notice thereot. Default 1s defined to include

a. Either Party’s insolvency or imtiation of bankruptcy or recewership
proceedings by or against the Party, or

b Either Party's matenal breach of any of the terms or conditions hereot,
including, the failure to make any undisputed payment when due

If Sprint sells or trades substantially all the assets used 10 provide Telecommummications
Services in a particular exchange or group of exchanges, Sprint may termuinate this
Agreement in whole or in part as to a particular exchange or group of exchanges upon
sixty (60) days’ prior written notice

Termmation of this Agreement for any cause shall not release cpther Party fronvany
habality which at the time of termination has already accrued 1o the other Party or
which thereafter may accrue 1n respect 1o any act or Omission prioe 1o ternunation o
from any obligation which 15 expressly stated herein 1o survive termnation

RESALE OF LOCAL SERVICES
hINETEY

sprint retml Telecommumications Services shall be available for resale at wholesale
prices pursuant to 47 USC §251(c)(4). Services that are not retul Telecommunications
Services and, thus, not covered by this Agrecment and nol available for resre
wholesale prices include, but are not imited to, Voice Maul/ Messagelane, Paging, Inside
Wire Installation and Maintenance, CMRS services, Lifeline services and similar
government programs (underlying Telecommunications Service will be resold but
Carmier must qualify its offering for these programs), promotions of less than minety
(90) days and Employee Concessions.

COCOT lines will not be resold at wholesale prices under this Agrecment

Except as set forth above and as may be allowed by the FCC or Commnussion, Sprint shall
not place conditions or restrictions on Carrier’s resale of wholesale regulated
Telecommunications Services, except for restrictions on the resale of residental service
to other classifications (e.g., residental service 1o business customers) and for
promotions of 90-days or less in length. Every regulated rewnl service rate, including
promotions over 90-days in length, discounts, and option plans will have a
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corresponding wholesale rate. Sprint will make wholesale telecommumications service
offerings available for all new regulated services at the same e the retal service
becomes available.

sprint will continue to provide existing databases and signaling support for wholesale
services at no additional cost.

Sprint will make any service grandfathered to an end-user or any Individual Case Basis
(“ICB™) service available to Carrier for resale to that same end-user at the same
location(s) and will provide any legally required notice or a 30-days notice, wiichever
is less, to Carrier prior 1o the effective date of changes in or discontinuation of any
product or service that is available for resale hereunder

Sprint wall continue to provide Primary Interexchange Carcier (“PICT) processing for
those end-users obtaining resold service from Carrier. Sprint will il and Carrier will
pay anv PIC change charges. Sprint will only accept said requests for FIC changes from
Carrier and not from Carrier’s end users

Sprint shall allow Carrier customers 1o retain theirr current telephone number when
technically feasible within the same Sprint Wire Center and shall install Carrier
customers at Parity.

Chneges and illing,

Access services, including revenues associated therewith, provided in connection with
the resale of services hereunder shall be the responsibility of Sprint and Sprnt shall
directly bill and receive payment on i1s own behall from an IXC for access related to
interexc hange calls generated by resold or rebranded customers

Sprint will be responsible for returning EM1/EMR records 1o IXCs with the proper EME
Return Code along with the Operating Company Number (“*OCN") of the associated
Automanc Number Identification (“ANI"Y, (e, Billing Number)

Sprmt will deliver o monthly statement for wholesale services as tollows

i Invoices will be provided in a standard Carnier access billing tormat or other
such format as Sprint may deternune, g
& Where local usage charges apply and message detml is crcated 1o support

available services, the onginating local usage at the call detal level in standard
EMR industry format will be exchanged daily or at other mutually agreed upon
intervals;

c. The Parties will work cooperatively to exchange information to facilitate the
billing of in and out collect and inter/intra-region alternately illed messages,

d Sprint agrees to provide information on the end-user’s selection of special
features where Sprint maintams such information (e g, illing method, special
language) when Carner places the order for service,
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e. Monthly recurring charges for Telecomrumcations Services sold pursuant to
this Agreement shall be billed monthly in advance

i For billing purposes, and except as otherwise specifically agreed 1o in wriling,
the Telecommunications Services provided hereunder are furmshed for a
mimimum term of one month. Each manth 1s presumed to have thirty (30) days.

The monthly invoice shall be due and payable in tull by Carrier within thirty days of the
date of the Bill Date. If the charges are not paicd on the due date, Carrier shall be liable
for and shall pay late payment charges equal to the lesser of one and one-half percent
(1-1/2%) per month of the balance due or the ruaximum amount allowed by law, until
the amount due including late payment charges 15 paid in full.

Sprint shall not accept orders for Primary Local Carner (“PLC™) record changes o
other orders for Telecommunications Services o1 Additional Services under this
Agreement from Carrier while any past due, uncisputed charges reman unpaid

Sprint shall bill for message provisioning, data transmission and for data tape chaiges

Pricing

Pricing shall be developed based on 47 USC §252(d) (2. as now enacted or as herealie
amended, where wholesale prices are retail prices less yvouded costs, net of any additional costs
imposed by wholesale operations. The wholesale rate shall be as sct forth on Exhibit |
Additional rates for new or additional services shall be a2aded at the nme said new or addinional
services are offered

D.

b

Provisioning and Installation

Electronic Interfaces for the exchange of ordeninsg information will be adopted and
made available in accordance with the provisions of Exhitut 2

Carner and Sprint may order PLC and Primary Interexchange Carner (“PICT) record
changes using the same order process and on a .mbhed order (the “LSR™)

A general Letter of Agency (“LOA™) imtated by Carner or Sprint will be required to
process a PLC or FIC change order. No LOA signed by the end-user will be’ required to
process a PLC 0. PIC change ordered by Carnier or Sprint. Carrier and Sprint agree that
PLC and PIC change orders will be supported with appropnate documentation and
verificaton as required by FCC and Commssion rules. In the event of a subscriber
complmint of an unauthorized PLC record change where the Party tiat ordered such
change 15 unable to produce appropriate documentation and verification as required by
FCC and Commission rules (or, if there are no rules apphcable 1o PLC record changes,
then such rules as are applicable to changes in long distance carniers of record), such
Party shall be liable to pay and shall pay all nonrecurning charges associated with
reestablishing the subscriber’s local service with the onginal local carnier

Each Party will provide the other, if requested. as agent of the end -user customer, at the
time of the PLC order, current “As Is" pre-ordenng/ordenng information relative to the
end-user consisting of local features, products, services, elements, combinations, a nd
any customer status qualifying the customer for a special service (e.g., DA exempt,
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hifeline, eic.) provided by the Party to that end-user. Lach Farty 1s responsible for
ordering the Telecommunications Services desired by the end user customes

Until such time as numbering 15 adnumistered by a third party, Spoant shall provide
Carrier the ability to obtain telephone numbers from the Sprint, and 1o assign these
numbers with the Carrier customer. This includes vamity numbers  Keservation and
aging of numbers remain the responsibility of the Sprint. Carnier shall pay Sprint the
reasonable admimistrative costs of this funchion.

Sprint sl'!,lll provide Carnier the ability to order all avalable features on its switches al
parity with what Sprint offers to its own end wser customers (e g, call blocking of 900
and 976 calls by line or trunk).

Sprint will direct customer to Carrier for vequests changing their Carner service Sprint
shall process all PIC changes provided by Carrier on behalf of INCs I PIC changes are
received by Sprint directly from IXCs, Sprint shall reject the PIC change back to the IXt
with the OCN of Carrier in the appropniate ficld of the industry standard CARL record

NETW 1 X ] NAGEMENT
General Requirements

The Parties will work cooperatively to install and muntain a reliable network The
Partics will exchange appropniate information (e %, mantenance contact numbers,
network information, information required to comply with law entorcement and other
secunty agencies of the government, etc.) to achieve this desired relabuliy

Lach Party shall provide a 24 hour contact number lor network traliv management
1ssues to the other's surveillance management center. A fax number must also be
provided to facilitate event notifications for planned mass calling events  The Farties
shall agree upon appropniate network traffic management control capatulities

sprint agrees 1o work toward having service centers dedicated 10 Carners available 7
days a week, 24 hours a day, and in the interim must handle Carrier calls as well as
other customer calls in a non-discriminatory manncr

Voice response units, similar technologies, intercept solutions o hive retervals should be
used, where available 10 refer/transfer calls from customers to the proper
Telecommunications Carnier for achion. Neither Party shall market to end-users duning
a call when that customer contacts the Party solely as a result of a nusdhirected call

Notice of Network Event. Lach Party has the duty toalert the other 1o any network
events that can result or have resnlied in service interruption, blocked calls, or negative
hanges in network performance affecting more than twenty-five (25%) percent of
cither Party’s circuits in any exchange as soon as reasonably possible

Notice of Network Change. The Parties agree to provide each other reasonable notice ol
changes including the information necessary for the transmission and routing of
services using that local exchange carrier's facilities or networks, as well as other
changes that would affect the interoperabihity of those facilities and petworks  Correcd
Local Exchange Routing Guide (LERG) data is considered part of this requirement
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Sprint shall provide repair progress status reports so that Carrier will be able to provide
its end-user customers with detailed information and an Estimated Tune To Repair
(“ETTR™. Sprint will close all trouble reports with Carnier. Carner will close all
trouble reports with its end -user.

A non-branded, or at Carnier’s cost « branded (sticker on a non-branded form),
customer-not-at-home card shall be left by Sprint at the customer’s prenuses when a
Carrier customer is not at home for an appointment and Sprint performs repair or
installation services on behalf of Carner.

sprint will ensure that all applicable alarm systems that support Carrier customers aie
operational and that support databases are accurate. Sprint will respond to Carrier
customer alarms consistent with how and when it responds to alarms for its own
customers.

Carnier shall receive prior notification of any scheduled maintenance activity
performed by Sprint thal may be service affecting to Carrier local customers (e g, cable
throws, power tests, eic.).

Transfer of Service Announcements - When an end-user who continues to be located
within the local calling area changes from Sprint to Carrier and docs not retaim its
oniginal telephone number which was provided by Sprint, Sprint will provide a new
number announcement on the inactive telephone number upon request, for a minimum
period of 90 days (or some shorter reasonable period when numbers are in short
supply), at no charge to the end-user or the Carner unless Sprint has a tanff on Oile 10
charge end users This announcement will provide details on the new number to be
dialed to reach thus customer.

Repair Calls - Cavrier and Sprint will employ the following procedures for handhng
misdirected repair calls:

Carnier and Sprint will educate theu respective customers as 1o the correct telephone
numbers to call in order 1o access their respective repair burcaus

To the extent the correct provider can be determined, nusdirected repair calls will be
referred to the proper provider of local exchange service in a courlcousmanner, al no
charge, and the end-user will be provided the correct contact telephone number. In
responding to repair calls, neither Party shall make disparaging remarks about the
other, nor shall they use these repair calls as the basis for internal referrals or to solicit
customers or to markel services. Lither Party may respond with accurate information
in answering customer questions.

Carrier and Sprint will provide their respective repair contact numbers to one anothe
on a reciprocal basis.

Restoration of Service in the Event of Outages - Sprint restoration of service in the
event of outages duc to equipment failures, human error, fire, natural disaster, acts of
God, or similar occurrences shall be performed in accordance with the following
priorities. First, restoratbon prionity shall be afforded to those services affecting its own
end-users and identified Carner end - users relahive o national secunty o emergency
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preparedness capabilities and those affecting public safety, health, and welfare, as those
clements and services are identified by the appropnate governnient agencies. Second,
restoration priority shall be afforded between Sprint and Carvier in gencral. Third,
should Sprint be providing or performing Tandem Switching functionality for Carrvier,
third level priority restoration should be afforded to any trunk Lastly, all scrvice shall
be restored as expeditiously as practicable and in a non-discniminatory manner

Service Projections - Carrier shall make available to Sprint penodic service projections,
as reasonably requested.

Quality of Service

Upon deployment of Electromic Interfaces, Sprint shall provide Carrier with the same
intervals and level of service provided by Sprint to its end-users or other Carriers at any
given time.

Upon deployment of Electromic Interfaces, Sprint shall provide Carrier maintenance
and repair scrvices in a manner that i1s timely, consistent with service provided to Sprint
end-users and/or other Carriers

Carrier apd Sprint shall negotiate a process to expedite network augmentations and
other orders when requested by Carrier.

Information

Order confirmation must be provided within 24 hours of completion 1o ensure that all
necessary translation work 1s completed on newly installed facilities or augments

Sprint and Carrier shall agree upon and momitor operational statistical process
measurements. Such statistics will be exchanged under an agreed upon schedule

ADDITIONAL SERVICES

911/E911

Description

n. Where Sprint 1s the owner or operator of the 91178911 database, Sprint will
maintain daily updatng of 911/£91 1 database information related to Carrnict
end-users.

b Sprint will provide Carnier a default arrangement/disaster recovery plan

including an emergency back-up number i case of massive trunk farlures
Directory Listings and Distribution
White Page Directories, Distnbution; Use of Listing Information
a. Sprint agrees 1o include one basic White Pages isting for cach Carnier customer

located with the geographic scope of its White Pages directones, al no additional
charge to Carrier. A basic Whaite Pages listing 15 defined as a customer name,
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address and either the Carrier assigned number for a customer or the number
for which number portability 1s provided, but not both numbers. Basic White
Pages listing of Carrier customers will be interfiled with listings of Sprint and

other CLECS’ customers.

b Carnier agrees 10 provide Carrier customer listing information, including,
without limitation directory distnibution information, to Sprint at no charge.
Sprint will provide Carricr with the appropriate format and service order
updates for provision of Carrier customer listing information to Sprint. The
Parties agree 1o adopt a mutually acceptable electromic format for the provision
of such information as soon as practicable. In the event OB adopts an industry
standard format for the provision of such information, the parties agree to aduopit
such format,

c Sprint agrees 1o provide White Pages database maintenance services to Carrner
Carrier will be charged a Service Order entry fee upon submussion of Service
Orders into Sprint's Service Order Entry System, which will include
compensation for such database mantenance services. Service Order entry fees
apply when Service Orders containing directory records are entered in Spr int's
Service Order Entry System imitially, and when Service Orders are entered in
order to process a requested change to directory records

d. Carnier customer hsting information will be used solely for the provision of
directory services, including the sale of directory advertising to Carnier
customers

¢ In addition to a basic White Pages hsting, Sprint wall provide, at the rates set

forth in the appropriate Sprint taniff, tariffed White Pages hstings (e %,
additional, alternate, forcign and non -published histings) for Carner 1o offer for
resale to Carner’s customers

f Sprint agrees to provide White Pages distnibution services to Lartict customers
within Sprint’s service ternitory at no addinonal charge to Carner. Sprind
represents that the quality, hmehness, and manner of such distribution services
will be at panty with those provided to Sprint and to other CLEC customers

g Sprint agrees (o include critical contact information pertaning o Chirnier in the
“Information Pages” of those of its While Pages direclories covering markels in
which Carrier 1s providing or plans to commence providing local exchange
service during the publication cycle of such directories. Critical contacl
informatiun includes Carrier’s business office number, repair number, bilhing
information number, and any other information required to comply with
applicable regulations, but not advertising or purely promotional material
Carrier will not be charged for inclusion of ts critical contact information The
format, content and appearance of Carrier’s critical contact information will
conform to applicable Sprint and/or directory publisher guidelines and will be
consistent with the format, content and appearance of critical contact
information pertaining to all CLECs in a directory

h Sprint will accord Carnier customer listing information the same level of
confidentiality that Sprint accords it own proprictary customer listing
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information. Sprint shall ensure that access to Carner custorer propoiclary
listing information will be hmited solely to those of Sprint and Sprint’s directory
publisher’s employees, agents and contractors that are divectly involved in the
preparation of listings, the production and distribution of directories, and the
sale of directory adverusing. Sprint will advise its own employees, agents and
contractors and 1ts directory publisher of the existence of this confidentiality
obligation and will take appropriate measures to ensure thew comphance with
this obligation. Notwithstanding any provision herein to the contrary, the
furnishing of While Pages proofs to a CLEC that contains customer istings of
both Sprint and Carrier will not be deemed a violation of this confidentiality
provision.

Sprint will not sell or license Carnier's customer listing information 1o any third
parties without Carrier’s prior written consent. Lpon receipt of such consent,
Sprint and Carrier will work cooperatively to address any payments for the sale
or license of Carnier customer histing information to thud parties. Any payments
due to Carrier for its customer histing information will be net of & tninmistrative
expenses incurred by Sprint in providing such information to third partics The
parties acknowledge that the release of Carnier’s customer histing information 1o
Sprint’s directory publisher will not constitute the sale or license of Carrier’s
customer listing information causing any payment obligation to anse pursuant
to this Subsection 1.

Other Directory Services. Sprint will exercise reasonable efforts 10 cause its directory
publisher to enter into a separate agreement with Carner which will address other

directory services desired by Carrier as described in this Section 2 Both parties

acknowledge that Sprint’s direclory publisher 1s not a party to this Agreement and that

the provisions contained in this Section Z are not bindimg, wpon S int's directory
publisher

Sprint’s directory publisher will negotiate with Carnier concermng the provision
of a basic Yellow Pages hising to Carrier customers located wathin the
geographic scope of publisher's Yellow Pages directonies and distribution ot
Yellow Pages directonies o Carner customers

Directory advertising will be offered to Carnier customers on a
nondiscriminatory basis and subject to the same terms and conditiens that such
advertising 15 offered to Sprint and other CLEC customers Diectory
advertising will be billed to Carnier customers by directory publisher

Directory publisher will use commercially reasonable efforts o ensure that
directory advertising purchased by customers who switch their service 1o
Carrier 1s maintmined without interruption,

Information pages, in addition to any information page or portion of an
information page containing critical contact information as described above in
Section 1(g), may be purchased from Sprint’s directory publisher, subject to
applicable directory publisher guidelines and regulalory requurements

Directory publisher mamntains full authorty as publisher over its pubhshing
pohcies, standards and practices, including decisions regarding, direclory
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coverage area, directory 1ssue period, compilation, headings, covers, design,
content or format of directories, and directory advertising sales

Dircctory Assistance

General Requirements

a.

b

Where Sprint 15 a directory assistance service provider, at Carner’s request,
subject to any existing system capacity restraints which Sprint shall work to
overcome, Sprint will provide to Carrier for resale, Carner branded directory
assistance service which is at parity with the directory assistance service Sprint
makes available to its own end-users.

Sprint will make Carrier's data available to anyone calling Sprint’s ['A and will
update its database with Carnier’s data at Panity with updates from its own data

Sprint may store proprietary customer information provided by Carnier in its
Directory Assistance database; such information should be able to be identified
by source provider in order to provide the necessary protection of Carrier's or
Carner customer's proprictary or protected information

Carrier may hmit Sprint's use of Carnier’s data 1o Directory Assistance or,
pursuant to written agreement, grant greater flexibihity in the use of the data
subject to proper compensalion.

If Directory Assistance 1s a separate retail service provided by Sprint, Sprint will
allow wholesale resale of Sprint DA service

To the extent Sprmt provides Directory Assistance service, Cannier will provide
its histings to Sprint via data and processed directory assistance teeds in
accordance with an agreed upon industry format. Sprnt shall include Carnier
listings i ats Directory Assistance database

Carrier has the night to hicense Sprint unbundled directory databases and sub
databases and utihize them in the provision of its own DA service  To the extent
that Carnier includes Sprint histings in its own Directory Assistance database,
Carrnier shall make Sprint’s data available 10 anyone calling Carrrer’s DA

Sprint will make avalable to Carnier all DA service ephancements on a non
discriminatlory basis.

When requested by Carnier, and 1f techmeally feasible, Sprint will route Careict
customer DA calls 1o Carnier DA cenlers

Business Processes

Sprint will, consistent with Section 222 of the Act, update and mamtan the DA
database with Carrier data, utlizing the same procedurcs it uses for ils own
customers, for those Carner customers who:

Disconnect Change Carnict
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Install “Change™ orders
Are Non-Published Are Non - Listed
Are Non-Published/Non Listed

b. Carrier shall bill its own end-users.

€. Carrier will be billed 1n an agreed upon standard formal

Compensation

a. When Carnier 1s rebranding the local service of Sprint, divectory assistance that
1s provided without separate charge to end-users will be provided to Carrier
end-users as part of the basic wholesale local service, subyect fo any additional
actual expense to brand the service with Carnier's brand. Where DA 15
separately charged as a retail service by Sprint, Carnier shall pay lor DA scrvice
at retail less avorded cost.

b. Sprint shall place Carner end users listings in its directory assistance database
for no charge.

c. Sprint shall, subject to Section 222 of the Act, as enacted o1 herealter amended,
make its unbundled directory assistance database avalable to Carrier

d. Any additional actual trunking costs necessary to provide a Carrier branded
resold directory assistance service or routing to Carnier s own directory
assistance service location shall be paid by Carner

Operator Services

General Requirements

a. Where Sprint (or a Sprint Affihate on behall of Sprint) provides operator
services, at Carrier’s request (subject 1o any existing system capacily restranis)
Sprint will provide lo Carrier, Carrier branded operator scrvice at parity with
the operator services Sprint makes available 1o 1ts own end-uscrs

b. At Carmier's request, subject to any existing system capacily restranfs, Sprint
will route Operator Service traffic of Carrier's customers to the Carrier’s
Operator Service Center

c. sprint shall provide operator service features to include the following. (1) local
call completion 0- and 0+, billed to calling cards, billed collect, and billed to
third party, and (1) nllable tume and charges, et

Compensalion

a Sprint shall provide operator services for resale at wholesale prices

b When Carner requests Carrier branded Sprint operator services for resale any

actual additional trunking costs associated with Carnier branding shall be paid
by Carrier.
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VI

A

T

i The Parties shall jointly establish a procedure whereby they will coordinate Busy
Line Verification (“BLV™) and Busy Line Verification and Interrupt (“BLVI™)
services on calls between their respective end-users  BLY and BLVE inguinies
between operator bureaus shall be routed over the appropriate trunk groups.
Carrier and Sprint will reciprocally provide adequate connectivity to facilitate
this capability. In addition, upon request of Carnier, Sprint will make available
to Carrier for purchase under contract BLV and BLVI seivices at wholesale rates

ADDITIONAL RESPONSIBILITIES OF THE PARTIES
Cooperation on Fraud

I The Parties agree that they shall cooperate with one another o investigate,
minimize and take corrective action in cases of fraud. The Parties fraud
minimization procedures are to be cost effective and miplemented 5o as not 1o
unduly burden or harm one Party as compared to the other

Z. At a minimum, such cooperation shall include, when allowed by law or
regulation, providing to the other Party, upon request, imformation conceimng
any end-user who ternunates services to that Party without paying all
outstanding charges, when such end-user secks service trom the other Farty
Where required, it shall be the responsibility of the Party seeking, suc I
information 1o secure the end-user's permission to obtamn such information

Proprictary Information

During the term of tlus Agreement, it may be necessary for the Farties to provide cach
other with certamn information (“Information”) conndered to be private or propriclary
The recipient shall protect such Information from distnbution, disclosure or
dissemination to anyone except its employees or contractors with a need 1o know such
Information in conjunction herewith, except as otherwise authorized in writing All
such Information shall be in writing or other tangible form and clearly marked with a
confidential or proprictary legend. Information conveyed orally shall be designated as
proprictary or confidential at the ime of such oral conveyance and shali be reduced to
writing within 30 days

The Parties will not have an obligation to protect any portion of Information which, ()
15 made publicly available lawfully by a non-Farty to this Agreement, (D) 15 lawtully
obtained from any source other than the providing Farty, () 15 previously known
without an obligation to keep it confidental; (d) 1s released by the providing Party in
wnting, or (e) 1s required to be disclosed pursuant to a subpocna or her process o
order 1ssued by a court or administrative agency having appropiale jurischenon,
provided however, that the recipient shall give prior notice to the providing Party and
shall reasonably cooperate if the providing Party deems il necessary to seck protective
arrangements

Each Party will make copies of the Information only as necessary (or ils usc under the
terms hereof, and each such copy will be marked wath the same propniclary notices as
appearing on the originals. Each Party agrees 1o use the Information solely in support
of this Agreement and for no other purpose
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All records and data received from Carnier or generated by Sprint as part ol s
requirements hereunder, including but not limited 10 data or reconds which are
received or generated and stored by Sprint pursuant to this Agieement, shall be
proprictary to Carrier and subject to the obhigations specified in this Section

The Parties acknowledge that Information 15 umique and valuable, and that disclosure in
breach of this Agreement will result in irreparable injury to owner for which monetary
damages alone would not be an adequate remedy. Therefore, the Farties agree that in
the event of a breach or threatened breach of confidentiality the owner shall be entitled
to specific performance and injunctive or other equitable relicf as a remedy for any
such breach or anticipated breach without the necessity of posting s bond - Any such
reliefl shall be in addition to and not in hew of any appropriate vehiel in the way of
monelary damages.

Law Enforcement And Civil Process
Intercept Devices

Local and federal Iaw enforcement agencies peniodically request intormation or
assistance from local telephone service providers. When either Faity receives a request
associated with a customer of the other Party, it shall refer such request to the Party thal
serves such customer, unless the request directs the recewving Party to attach a pen
register, trap-and-trace or form of intercept on the Party's facilines, in which case tha
Party shall comply with any valid request. Charges for the intercept shall be at Sprint’s
applicable charges. '

Subpoenas

Il a Party recewves a subpoena for information concerning an end-user the Party knows
to be an end-user of the other Party, it shall cefer the subpocna back to the requesting
Party with an indication that the other Farty 1s the responsible Company, unless the
subpoena requcests records for a period of ime during wiuch the Party was the end
user's service provider, in which case the Party will respond 1o any vithd request

Hostage or Barncaded Persons Emergencies

5
If a Party receives a request from a law enforcement agency tor temparary number
change, lemporary disconnect or one - way denial of outbound calls for an end user ol
the other Party by the receving Party's switch, that Party will comply with any vald
emergency request. However, neither Party shall be held hable for any claums or
damages arising from compliance with such requests on behalf of the other Farty's end
user and the Party serving such end-user agrees to indemnify and hold the other Party
harmiess against any and all such claims,

Publicity

Neither Party shall produce, publish, or distnibute any press release or other publicity
referring to the other Party or its Affiliates, or 1o this Agreement, without the prior
written approval of the other Party. Each Party shall obtain the other Farty's prior
approval before discussing this Agreement 1n any press or media interviews In no
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event shall either Party mischaractenze the contents of this Agreciment in any public
statement or in any representation to a governmental entity or member thereof

VIl.  FORCE MAJEURE

Neither Party will be hable or deemed to be in default for any delay or falure in
performance under this Agreement for an interruption in service for winch it had no
control resulting directly or indirectly by reason of fire, flood, earthquake, or hike acts
of God, explosion, war, or other violence, strikes or work stoppages, or any
requirement of a governmental agency, or cable cut by a third party, provided the Party
so affected takes all reasonable steps to avoid or remove such cause of non
performance, provides immediate notice to the other Party sctting forth the nature of
such claimed event and the expected duration thereof, and resumes provision of service
promptly whenever such causes are removed.

VIIL LIMITATION OF LIABILITY

Except as otherwise set forth in this Agreement, neither Party shall be responsible 1o the
other for any imdirect, special, consequential or pumitive damages, including twithout
limitation) damages for loss of anticipated profits or revenue, loss of good will, loss of
customers, or other econonuc loss in connection with or ansing from anything said,
omitted, or done hereunder (collectively “Consequential Damages™), whether arising i
contract or tort, provided that the foregoing shall not himut a pariy's abligation under IX
o indemnifly, defend, and hold the other party harmless against amwounts payable to
third parties. Notwithstanding the foregoing, in no event shall Sprint’s hability to
Carrier for a service outage exceed an amount equal to the proportionate charge for the
service(s) or unbundled element(s) provided for the period durimyg which the service
was affected

IX. INDEMNIFICATION

A Each Party agrees 1o indemnify and hold harmless the other Party from and agmnst
claims for damage to tangible personal or real property and/or personal injuries ansing
out of the negligence or willful act or omission of the indemnifying Party or its agents,
servants, employees, contractors or representatives. To the extent not prohibited by
law, each Party shall defend, indemnify, and hold the other Party harmless against any
loss to a third party ansing out of the negligence or willful musconduct by such
indemnifying Party, its agents, or contractors in connection with its provision of service
or functions under this Agreement. In the case of any loss alleged or made by a
Customer of either Party, the Party whose customer alleged such loss shall indemmfy
the other Party and hold it harmless agninst any or all of such loss alleged by cach and
cvery Customer. The indemmifying Party under thus Section agrees to detlemd any sunl
brought against the other Party - either individually or jointly with the indemmifying
Party - for any such loss, injury, liability, claim or demand. The indemmified Party
agrees to notify the other Party promptly, in wniting, of any written claims, lawsuils, o1
demands for which it is claimed that the indemnifying Party 1s responsible under this
Sechion and to cooperale in every reasonable way 1o facilitate defense or seitlement of
claims. The indemnifying Party shall have complete control over defense of the case
and over the terms of any proposed settlement or compronuse thercof. The
indemnifying Party shall not be liable under this Section for settlement by the
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indemmnified Party of any claim, lawsuit, or demand, if the indemmitying Farty has not
approved the settlement in advance, unless the indemmnifying Party las had the defense
of the claim, lawsuit, or demand tendered to it in writing and has farled to assume such
defense. In the event of such failure to assume defense, the indenunfying Party shall be
liable for any reasonable seitlement made by the indemnified Party without approval of
the indemnifying Party.

Each Party agrees to indemmify and hold harmless the other Party from all claims and
damages arising from the Indemmifying Party's discontinuance of service 1o one of its
end-users for nonpayment.

When the lines or services of other companies and carniers arce used in establishing
connections to and/or from points not reached by a Farty's lines, nether Farty shall be
liable for any act or onmssion of the other companics or carners

In addition to its indemnity obligations hereunder, each Party shall provide, viv its tanitts
and contracts with its customers that relate to any Telecommunications Service or
Network Element provided or contemplated under this Agreenient, that in no case shall
such Party or any of its agents, contractors or others retmned by such parties be hable
to any Customer or third party for (1) any loss relating to or ansing out ol this
Agreement, whether in contract or tort, that exceeds the amount suc I Party would have
charged the applicable Customer for the service(s) or function(s) that gave nse to such
loss, and (1) consequennal damages (as defined in VI above)

ASSIGNMENT

If any Affiliate of either Party succeeds to that portion of the business of such Farty that
15 responsible for, or entitled to, any nghts, obligations, dulics, or other interests under
this Agreement, such Affiliate may succeed to those rights, obhgations, duties, and
interest of such Party under this Agreement. In the event of any such succession
hereunder, the successor shall expressly undertake in writing to the other Party the
performance and liability for those obligations and duties as to which il is succeeding a
Party to this Agreement. Thereafter, the successor Party shall be deemed Carnier or
Sprint and the original Party shall be rehieved of such obhigations and dutics, except o
matters ansing out of events occurring prior to the date of such undertaking,

Except as herein before provided, and except to an assignment confined solely to
moneys due or to become duc, any assignment of this Agreenient or of the work to be
performed, in whole or in part, or of any other interest of a Farty hereunder, without
the other Party’s written consent, which consent shall not be unreasonably withheld or
delayed, shall be void. It is expressly agreed that any assignment of moneys shall be
void to the extent that it attempts to impose additional obhigations other than the
payment of such moneys on the other Party or the assignee addibonal to the payment of
such moneys,

DISPUTE RESQLUTION

Other Than Billing - The Parties recognize and agree that the Comnussion has
continuing jurisdiction to implement and enforce all terms and conditions of ths
Agreement. Accordingly, the Farties agree that any dispute ansing out of or relating 1o
this Agreement that the Partics themselves cannot resolve may be subimutted to the
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B.

Commussion for resolution. The Parties agree to seek expedited resolution by the
Commission, and shall request thal resolution occur in no event later than sixty (60)
days from the date of submission of such dispute. If the Comnussion appoints an
expert(s) or other facilitator(s) to assist in i1s decision making, cach party shall pay half
of the fees and expenses so incurred. During the Commission proceeding each Party
shall continue to perform its obligations under this Agreement provided, however, that
neither Party shall be required to act in any unlawful fashion. This provision shall not
preclude the Parties from seeking rehef available in any other forum.

Billing

If any portion of an amount due to a Party (“the Billing Party”) under this Agreement 15
subject to a bona fide dispute between the Parties, the Party billed (the “Non-FPaying
Party™) shall within thirty (30) days of its receipt of the invoice contaiming such
disputed amount give notice to the Billing Party of the amounts it disputes (“Disputed
Amounts™) and include in such notice the specific details and reasons for disputing
each item. The Non-Paying Party shall pay when duc all undisputed amounts to the
Billing Party. The remaining balance of the Disputed Amount not paid shall thereafter
be paid with appropniate late charges, if appropniate, upon final determination of such
dispute.

If the Partics are unable to resolve the issues related to the Disputed Amounts in the
normal course of business within thirty (30) days after delivery 1o the Billing Farty ot
notice of the Disputed Amounts, each of the Farties shall appoin! a designated
representative that has authority to settle the dispute and that 1s at a lugher level of
management than the persons with direct responsibility for adnumistration of this
Agreement. The designated representatives shall meet as often as they reasonably deem
necessary in order to discuss the dispute and negotiate in good taith in an effort to
resolve such dispute. The specific format for such discussions will be left to the
discretion of the designated representatives, however all reasonable requests for
relevant information made by one Party to the other Party shall be honored

If the Parties are unable 1o resolve 1ssues related 1o the Dispute Amounts within thirty
(30) days after the Parties’ appointment of designated representatives pursuant to
subsection 2, then either Farty may file a complant with the Commussion to resolve
such 1ssues or proceed with any other remedy pursuant to law or equity. The
Commussion may direct payment of any or all funds plus applicable latecharges to be
paid to either Party.

MISCELLANEOUS

Governing Law - The Parties agree that this Agreement shall be construed i
accordance with and governed by the laws of the State where the resale service 15
provided.

Compliance With Laws - Both Parties agree to comply with all applicable federal, state.
and local laws, including, but not limited 1o the Commumications Act of 1934 as
amended.

Notices - All notices required or pernutted 10 be given hereunder shall be in writing
and shall be deemed to be effective as follows: (1) by hand on the date delivered, () by
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certified mail, postage prepaid, return receipt requested, on the daie the mail 15
delivered or its delivery attempted; (i) by facsinule transmission, on the date receved
in legible form (it being agreed that the burden of proof of receipt s on the sender and
will not be met by a transmission report gencrated by the sender's facsimile machine),
or (iv) if sent by electronic messaging system, on the date that electromic message is
received. Notices shall be given as follows:

If to Sprint: If to Carrnier:
Sprint-Florida, Incorporated The Other Phone Company, Inc.
Attn: Field Service Manager Altn: CEO
555 Lake Border Drive 3427 N.W. 551h
Apopka, F1 32703 Fi. Lauderdale, 11 33309

Either Party may change its address or the person to receive notices by a notice given to
the other Party in the manner set forth above

Good Faith - The Parties agree to use their respective diligent and good faith efforts 1o
fulfill all of their obligations under this agreement. The Parties recogmize, however,
that to effectuate all the purposes of the Agreement, it may be necessary either o enler
into future agreements or o modify the Agreement, or both  In such event, the Parties
agrece to cooperate with each other in good faith. This Agreement may be modified by a
written istrument only, executed by each Party hercto.

Headings - The headings in this Agreement are inserted for convenience and
identification only and are not intended to interpret, define, or linut the scope, extent or
intent of this Agreement.

Execution - This Agreement may be executed in one or more counterparts, all of which
taken together will constitute one and the same mmstrument

Benefit - The Parties agree that this Agreement s for the sole benetit of the Farties
hereto and 15 not intended to confer any nights or benefits on any third party, icluding
any customer of either Party, and there are no third party beneficinies to this
Agreement or any part or specific provision of this Agreement

Survivorship - Sections VI, VIIL, and IX shall survive ternunation or expirauon of ths
Agreement.

Entire Agreement - This Agreement constitutes the entire agrecmiernt between the
Parties and supersedes all prior oral or wnitten agreements, representalions, stalements,
negotiations, understandings, and proposals with respect to the subject matter hereof
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IN WITNESS WHEREOT, the Parties hereto have caused this Agrecinent to be executed
by their respective duly authonized representatives

SPRINT FLORIDA, INCORPORATED THE OTHER PHONE COMPANY, INC

- ..-..-r-'-
By: C(:g'\(:gz—- By: M;?f‘_ -
Namc::rti_ug%‘-._; ohny Name: /Ew. ﬁ _ﬂr'i-'ff _

Title:_y £~ X m&.m e 5{}4 o i

Date: .»\]“% Date: £ ¢+ e}
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Exhibit |

Sprnt Local Services Resale Discounts

S5TATE DESCRIFTION

Florida CATEGORY | - All Onther Duscount
CATEGORY 1l - Operator Assistance/DA Discount

DISCOUNT

19 40% '
12 10% "

Note {1} - Discount rates are subject to change based upon Commission rulugs and proceedings




== Sprint

SPRINT ELECTRONIC INTERFACE PLAN
Exhibit 2

Sprint consistently has supporied the necessity for industry standards (o reasons of cost, elliciency. and competitive
neutrality in speed to market Although Sprint 13 working now on the basis of preliminary outputs from the OBl
significant efforts are required 1o define the data elements and develop infrastructure 1o capture those elements ..
Sprnt’s disparate legacs sysiems to enable electronic interfaces

re

e Spont will implement an electronic interface lor pre-ordenng informanion within |2 munths of industry
standards being developed  Absent finalized industry standards by 317, Spoant will work with CLEC 1o
jointly develop 2 mutually agreeable elecromic interface plan Sprant will implement the interface no later than
12 months afier the companies mutually agree on a development plan - Any cost avsociated with CLEC speciln
requirements included within the interface plan thai are above and beyond industiy standards sl be the
responsibility of CLEC  Speint will provide a cost estimate as part of the plan development

*  Sprint is Open 10 suggestons on intenm solutions

= Sprnint will provide telephone number assignment. due date assignment, and (eatures avalable via a 1ol
free number within 30 days of the effective date

5 Sprnt will provade a magnenc tape per mdustry standards (NENA MSAG T on a monthls bases within W)
days of the eflective date

Ohrdening
s Sproint will implement OBF industry standards related to the Local Service Kequest via DL The naues

resolved a1 the October, 1996 OBF wall be implemented by 77097 Twsues resolved in future OREs will be
implemented as soon as development effons allow but mo later than 12 months from finalization

Trouble Admanistration

«  Sprnt wall implement T 227 and T 228 standards for local use by 1110

Hilling
»  Sprnt will implement industry billing requirements within the OB implementation window 10N 28 15

antictpated 1o be implemented on 9/1/7 but no later than 12197 Certam elements may be billed by Spents
end-user billing system or non-standard CASS billing

Lisage

= Spnnt will provide urage data per O siandards by 77047




ATTACHMENT A
FOVISIO

This Section sets forth the terms and conditions for Sprint’s provision of Recorded Usage Data 1o
CLEC

Provisioned subscniber usage data (messages) will be rated with a Zero ( @ ) rate wath the
exception of 976/N| | information service calls and alternate billed calls which will be rated at
the same rates as would be applicable to Sprint customers making similar calls

Provision of Subscriber Usage Data involves providing an output file from the Sprint LMP
(Local Message Processing) system of EMR formatied message detail for calls made over resold
lines or that utilize Sprint LTD switching.

These messages include

Spnnt Provided Toll and Operator messages billable to a CLEC
Sprint Provided Directory Assistance

¢ LMS{Local Measured Service) on the CLECs resold customers with LMS
service

s CLASS usage (when available) Call return, remote call forwarding. call trace
repeat dial, 3-way calling (Note: these messages are scheduled 10 be available
carly 30Q97)

s Spnnt Provided Directory Assistance Call Completion records

s Customer Name and Address look up records (Nevada and Hhinois onlyv)

Dropped Kecords will not be included:

* Busies
* Incomplete calls
= and other [ree calls such as Intra Mumicipal calls, police . shentl tire. ambulance,

county offices, or calls to telephone company/utility business offices dictated as
free calls by the commussion
= Messapes on access lines that are subscnibed to Mat rate alternative toll service

such as Mat rate extended area calling £ -
Application of Rate Elements

I'he following charges are applicable (o message detal provisioned to CLEC by Sprimt

« Message Provisioning - This rate element 15 applicable to all records Thas rate
element provides for the effort to extract CLEC specific records from all other records
and guide them 1o a data output medium




ATTACHMENT A

e Data Transmission - This rate element is applicable to all records distnbuted to CLEC
via a data transmission medium, usually CONNECT DIRECT NETWORK (CDN))
It recovers Sprint's cost of CDN Software, Equipment, and the file monitoring group
e Tape Charges - These are applicable for cach physical tape distnbuted to a CLEC
Sprint may use at its discretion, new or recycled tapes. The rate includes Air Express
delivery via Sprint’s contracted carmer

RATES

The following are the rate fees for each rate element described above depending on whether the
tape is provided for a Sprint/United or Sprint/Centel company

Spri
Message Provisioning  $.005 per msg
Data Transmission $ 002 per msg
Tape Charge $50,00 per tape

ther an diti

CLEC shall designate to Sprint , in writing, the location to which Sprint shall provide any
requested Recorded Usage Data and a point contact at that location

Sprint and CLEC shall each establish a Local Camer Service Center or sinlar function 1o serve
as the single point of contact to respond to CLEC call usage. data error. and record transmission
inquiries

Spri..t may bill charges for provision of Recorded Usage Data on a separate bill w CLEC CLES
shall pay such bill in accordance with the terms and conditions set forth i sechion 111 B of thi=
agreement.

Lost Dat

CLEC Usage Data determined to have been lost, damaged or destroyed as a resulkolan ertor or
omission by Sprint in its performance of the recording function shall be recovered by Sprint at
no charge to CLEC. In the event the data cannot be recovered by Sprint, Sprint shall estimate the
messages and associaled revenue with assistance from CLEC based upon the method described
below, This method shall be applied on a consistent basis, subject to modifications agreed to by
sprint and CLEC. This estimate shall be used to reduce amounts CLEC owes Sprint for services
Sprint provides in conjunctions with the provision of Recorded Usage Data

Partial Loss - Sprint shall review its daily controls to determiine if data has been lost
When there has been a partial loss, actual message and minute volumes shall be reported,
if possible through recovery as discussed above, Where actual data are not available, a
full day shall be estimated for the recording entity, as outhned in the following
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paragraphs. The amount of the partial loss 1s then determined by subtracting the data
actually recorded for such day from the estimated total for such day

Complete Loss - When Sprint is unable to recover data as discussed above, estimated
message and minute volumes for cach loss consisting of an entire AMA tape or entire
data volume due 1o its loss prior to or during processing, lost after receipt, degaussed
before processing, receipt of a blank or unreadable tape, or lost for other causes, shall be
reported.

Estimated Volumes - From message and minute volume repons for the entity
experiencing the loss, Sprint shall secure message/minute counts for the four (4)
corresponding days of the weeks preceding that in which the loss occurred and compute
an average of these volumes. Sprint shall apply the appropniate average revenue per
message (“arpm”) agreed to by CLEC and Spnnt to the estimated message volume lor

messages for which usage charges apply 1o the subscriber to armive at the estimated lost
revenue

If the day of loss 15 not a holiday but one (1) (or more) of the preceding corresponding
days 15 a holiday, use additional preceding weeks in order to procure volumes lor two (2)
non-holidays in the previous two (2) weeks that correspond to the day of the weeb that i
the day ol the loss

If the loss occurs on a weekday that 1s a holiday (except Chnstmas & Mothers day).
Sprint shall use volumes from the two (2) preceding Sundays

If the loss occurs on Mother's Day or Christmas day, Spnnt shall use volumes from that
day in the preceding year multiphied by a growth factor denved from an average of
CLEC's most recent three (3) month messape volume growth Il a previous year s
message volumes are not available, a settlement shall be negotiated

All settlements shall be paid wathin 30 days ol the establishment of the settlement amount
via a separale payment to CLEC

CLEC may also reques. data be provided that has previously been successhudly -provided by
Sprint to CLEC. Spnint shall re-provide such data, if available, at CLECs expense

Festing, Changes and Controls

The Recorded Usage Data, EMR format, content, and transmission process shall be tested as
agreed upon by CLEC and Sprint.

Interface Testing: The purpose of this test 1s to ensure that the usage records can be sent
by Sprint to CLEC and can be accepted and processed by CLEC Sprint shall provide a
test file to CLEC's designated Regional Processing Center (RPPC) in the format that shall
be used for live day-to-day processing. The file shall contain all potennial call types
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CLEC shall review the file and venify that it conforms to its data center requirements.
CLEC shall notify Sprint in wnting whether the format 1s acceptable CLEC shall also
provide Sprint with the agreed-upon control reports as part of this test

Operational Test: The purpos< of this test 1s to ensure that volumes of usage in
conscculive sequence can be extracted. distnbuted, and processed by Sprint and CLEC

For testing purposes Sprint shall provide CLEC wath Sprint recorded, unrated usage for a
minimum of five (5) consecutive days. CLEC shall provide Sprint with the message
validation reports associated with test usage.

Test File: Test data should be transported via CONNECT DIRECT NETWORK (CDN)
whenever possible. In the event that courier service must be used 10 transpont test media
the physical tape characteristics to be used are descnibed in this Agreement

Periodic Review: Control provedures for all usage transferred between Sprint and CLI
shall require periodic review This review may be included as part of an Audit of Sprint
by CLEC or as pant of the normal production interface management function
Breakdowns which impact the tlow of usage between Spnnt and CLEC must be
identified and jointly resolved as they occur  The resolution may include changes 1o
control procedures so similar problems would be avonded in the future Any changes to
control procedures would need to be mutually agreed upon by CLEC and Sprint

Spnint Imtiated Software Changes
When Sprint plans to introduce any sottware changes which impact the lormat ot content
structure of the usage data feed to CL EC, designated Sprint personnel shall notily CLEC no less

th*n ninety (90) calendar days before <uch changes are implemented

Sprint shall communicate the projected changes to CLEC s single point of contact so that
potential impacts on CLEC processing can be determined

CLEC personnel shall review the impact of the change on the entire control structure and
the Post Conversion Test Plan. herein. CLEC shall negonate any perceived problems with

Sprint and shall arrange to have the data tested utihzing the modified software

If 1t 15 necessary for Sprnt to request changes in the schedule, content ar format o usape
data transmitted 1o CLEC, Sprnt shall notify CLIEX

CLEC Requeste ted C

CLEC may negotiate changes in the schedule, content, format of the usage data transmutted Trom
Sprnt
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When the negotiated changes are 1o be implemented, CLEC and/or Sprint shall arrange for
testing of the modified data in a Post Conversion Test Plan designed to encompass all types of
changes to the usage data transferred by Sprint to CLEC and the methods of transmission for that
data

1 1c [ \

For a Sprint system change, Spnnt shall provide CLEC with an overall description of the change,
stating the objective and a brief ¢xplanation of the reasons for the change

During the initial negotiations regarding the change, Sprint shall provide a hst of the specific
records and/or processes impacted by the change to designated CLEC personnel

Sprint shall also provide CLEC a detailed description of the changes to be implemented 1t shall
include sufficient detail for designated CLEC personnel to analyze and estimate the ellects of the
changes and to design tests to venfy the accuracy of the implementation

Change Nepotiations:

CLEC shall be notified in writing of proposed change negotiations imtiated by SprintIn turm,
CLEC shall notify Sprint in wriung of proposed change negouations initated by CLEC

After formal notification of planned changes, whether onginated by Spont or CLEC, designated
CLEC personnel shall schedule negotiation meetings as required with designated Spont
personnel

C hanges 1o controls

CLEC and Sprint may negoliate changes to the control structure
Sprnt and CLEC shall comply with the agreed upon changes

Venfication hanges

Based on the detailed des niption of changes fumished by the party iniating the change, the
partics shall negotiate.

¢ The type of change(s1 to be implemented

* Development of a comprehensive test plan

« Scheduling and transter of modified data with Sprint

s Tesung of modified data wath the appropnate CLEC point of contact

« Processing of verified data through the CLEC billing system with the CLEC pont ol
contact

«  Review and venfication of testing wath appropnate CLEC groups

+ Review of modified controls, if applicable
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Introduction of Changes:

When all the testing requirements have been met and the results reviewed and accepled,
designated CLEC and Sprint personnel shall mutually agree on an implementation schedule
Inf: aces

Core Billing lof :

Sprint shall provide CLEC with
unrated EMR records associated with all intraLATA toll and local usage which they
record on CLEC's behalf, with the exception of 976/N11 information service messages
Alternate Billed Services and any dropped messages. Any Category. Group and/or
Record types approved in the future for Sprint shall be included if they fall within the
definition of local service resale. CLEC shall normally be given notification at least thirty
(30) days prior to implementation of a new type, category and / or record

CLEC and Sprint shall agree upon the types of rated EMR records that Spont
shall send to CLEC.

All messages recorded for CLEC subscrnibers by Sprint are 1o be transmitted 1o
CLEC.

Data Delivery Schedules Data shall be delivered 1o CLEC by Sprint on a daily
schedule (business days) as agreed 1o by CLEC and Sprint unless otherwise
negotiated based on Sprint’s operational processes. CLEC and/or Sprint data
center holidays are excluded Sprint and CLEC shall exchange schedules of
designated data center hohdays

Product/Service Speeilic

Sprint shall provide a 42-50-01 Miscellancous Charge record Specialized Service / Service
Provider Charge record to support the Special Features Star Services when these features are pan
of Sprint’s offering and are ¢ vailable in Sprint’s systems G e

Emerpe At

Sprint shall provide the transport facility lor transimitling, usage and billing data between the
Sprint location and the CLEC location Spnint shall transmit via CONNECT DIREC]
NETWORK (CDN) whenever possible In the event usage transfer cannot be accommodated by
CONNECT DIRECT NETWORK (CDN) because of extended (one (1) business day or longer)
facility outages, Sprint shall contract for a courier service 1o transport the data via tape




ATTACHMENT A

Sprint shall comply with the following standards when data 15 transported to CLEC on
tape of cartridge vin o courier. The data shall be in vanable block

Tape: 9.track, 6250 (or 1600) BP' (Bytes per inch)
Cartridge: 38,000 BPI (Bytes per inch)

LRECL.: 2,472 Bytes

Parity: Odd

Character Set:  Extended Binary Coded Decimal Interchange Code (EBUDIC)
External labels: Exchange Carrier Name, Dataset Name (DSN) and volume
serial number

Internal labels: [BM Industry OS labels shall be used They consist of a single
volume label and two sets of header and trailer labels

Rejected Recorded Usage Data

Upon agreement between CLEC and Sprint messages that cannot be rated and/or billed by CLEC
may be rerurned to Sprint via CONNECT DIRECT NETWORK (CDN)  Returned messages
shall be sent directly to Sprint in EMR format. Standard EMR return codes shall be utihized

Rejected messages or invoices shall be returned to CLEC 1 accordance with procedures
and umeframes already established between Sprint and CLEC

Spnint can correct and retumn messages to the CLEC
CLEC agrees to not return any message after 30 days ol receipt

CLEC will not return a messape they have returned once,
and Sprint has investigated and deemed billable by the CLEC and re-sent 1o Cl 1O

Spnnt assumes liability only for the errors and unguidables it causes
Inlerfaces
Upon establishment of CONNECT DIRECT NETWORK (CDN) connections and suttable
testing, Spnnt shall transmit formatted Recorded Usage Data to CLEC via CONNECT DIRECT

NETWORK (CDN) as designated by CLEC

CLEC shall notify Sprint of resend requirements il a pack or entire dataset must be
replaced due to pack rejection, damage in transit, dataset name failure, etc

Cnucal edit failure on the Pack Header or Pack Trailer records shall result in pack
rejection (e.g., detail record count not equal 1o grand total included in the pack trarler)
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Notification of pack rejection shall be made by CLEC within one (1) business day of
processing. CLEC shall provide to Sprint its list of cnitical edits, and once the edits have
been agreed to in writing by Sprint, rejected packs will be corrected by Sprint and
retransmitted to CLEC within twenty-four (24) hours or within an alternate tmelrame
negotiated on a case by case basis

A pack shall contain a minimum of one message record or a maximum of 9,999 message
records (or the approved OBF standard) plus a pack header record and a pack trailer
record. A file transmission contains a maximum of 99 packs. A dataset shall contain a
minimum of one pack. Sprint shall provide CLEC one dataset per sending location, with
the agreed upon RAQ/OCN populated in the Header and Trailer records

Formats & Characleristics

Rated in collect messages can be intermingled with the unrated messages No
special packing 1s needed

EMR: Sprint shall provide Recorded Usage Data in the EMR format and by
category, group and record iype, and shall be transmutted, via a direst feed, 1o
CLEC The following 15 a list of EMR records that CLEC can expect Lo receive
from Spnini

Detail Records *
01-01-01, 06, 08.09. 14, 17. 18, 31,32, 315 317,80, 81, 82

10-01-01, 06,08.09 14, 17, 18, 31,32, 35 37 BU, 81 K2

Credit Records
03-01-01,06, 08,09, 14, 17,18, 31,32, 35, 37,80, 81, 82

Rated Credits
41-01-001_ 0608 % 14 17,18, %1, 32,35 17, K0, Kl _K!

Cancel Records
S1-01-01.06. 08,09, 14, 17, 18, 31,32, 35 37 K0, K|, K] Gy

Correction Records
71-01-01, 06, 08, 09, 14,17, 18, 31, 32, 35, 37, B0, 81, 8.,

* Category 01 1s unlized for Rated Messages. Category 10 s unilized for Unrated
Messages. Category 10 records are to have indicator 11 populated with a valuc ol

5

Upon modification of Sprint’s process to allow for providing the newly defined
industry standard Header Record 20-24-01 and Trailer Record 20-24-02, Sprnint
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shall use its interim Header and Trailer records as defined to CLEC which are
derivative of the 20-20-01 Header Record and the 20-20-02 Trailer Record
Sprint shall comply with the most current version of Bellcore standard practice
guidelines for formatting EMR records with the exception noted above

The file's Record Format (RECFM) shall be Variable Block or fixed as
negotiated, Size and the Logical Record Length (LRECL) shall be as specified by
CLEC.

Sprint may elect not to comply with specific sorting requirements  However,
CLEC may elect 1o negotiate with Sprint to sort PACKS in accordance with
CLEC specifications at a later date

Sprint shall transmit the usage to CLEC using dataset naming, conventions

prescribed by CLEC.

g;nmrgh

Sprint proposes the paragraph read

CLEC and Sprint shall jointly test and certily the CONNECT DIREC]
NETWORK (CDN) interface to ensure the accurate transnmssion and receipt ol
Recorded Usage Data

Until Sprint implements the newly defined industry standard Header and Trnler
records, Header and Trailer records shall be populated as follows

Position
CLEC OCN - value

The trailer grand total record count shall be populated with total records in pack
(excluding header & trailer)

Control Reports: CLEC accepts input data provided by Sprintin LM format in
accordance with the requirements and specifications detailed in this Section 8 of
the Attachment I11. In order to ensure the overall integnty of the usage being
transmitted from Sprint to CLEC, data transfer control reponts shall be tequired
These reports shall be provided by CLEC on an elecironic basis. unless negotiated
otherwise, to Sprint on a daily or otherwise negotiated basis and will reflect the
results of the processing for each pack transmitted by Sprint

Control Reports - Distribution: Since Sprint 1s not receiving control reports,
dataset names shall be established dunng detailed negotiations
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Message Validation Reports: CLEC shall provide the following once(1) per day

(or as otherwisc negotiated) Message Validation reports to the designated Spnint
System Control Coordinator. These reports shall be provided for all data receiv ed
within Sprint Local Resale Feed and shall be transmitted Monday through Fridas

Incollect Pack Processing: This report provides vilal statistics and control total-
for packs rejected and accepted and dropped messages. The information 1s
provided in the following report formats and control levels

Sprint Name

Reseller Total Messages processed in a pack

Packs processed shall reflect the number of messages inmally erred and aceepted
within a pack

Resclier Total Packs processed

Sprint agrees to provide CLEC information on a subscriber’s selection of billing
method, special language billing, and other billing options at panty with
information maintained for Sprint subscribers

illing

Sprnt shall provide CLEC with accurate billing and Customer Subscriber Account Record
Exchange data for CLEC subscribers whose numbers have heen ponted

Sprint shall provide CLEC call detail records identified for IXC which are sullicient 1o allow
CI.EC to render bills 1o [XCs for calls 1XCs place o ported numbers in the Sprint network whis
the Sprint forwards 10 CLEC for termuinauon

Standards

When requested by CLEC for secunity purposes, Sprint will use uts best efforts 1o expeditious|s
provide CLEC with Recorded Usage Data If not avatlable in EMR format, the Recorded Usave
Data may be provided in AMA format

Sprint shall include the Working Telephone Number { WTN) of the call onginator, oncach EME
call record

End user subscriber usage records and station level detanl records shall be in packs in accordance
with EMR standards.
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