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Lance J .M . Steinhart 

Anoroey At Law 
64SS East Jobns Crossing 

Suite 28S 
Duluth. Georgia 30097 

AIJo Admlucd l.n New Yort 
IJld M aryllnd DEPOSIT DATE 

JUN 2 !! ~ D7 9G .. 

VIA OVERNIGHT DELIVERY 

Florida Public Service Commission 
Divuion of Admiaisttatioo 
2540 SblllJW'd Oak Blvd. 
Gunter Bldg. 
Tallab• •see, Florida 32399-08.50 

Re: H1N Telecom, Inc. 

Dear Sir/Madam: 

June 19, 1998 

• 

T~lcphonc: (TIO) 232·9200 
Faimlle: (770) 232·9208 

"' c.> • . -
.. ' 
tJ 

Enclosed please find one original and twelve (l2) copies of HJN Telecom. Inc.'s 
Application for Authority 10 Provide loterexc:ha.age Telecommunications Service Within the SUite 
of Florida, along with an original and twelve (12) copies of HJN Telecom. Inc. 's proposed 
tariff. 

HJN Telecom, l.oc. bas sufficient fin~ocial capability to provide the requested service in 
the State of Florida and bas sufficient ftnaDCial capability to maintain the requested serv1ce and 

to meet its lease or owoersbip obllptions. In support of HJN Telecom, Inc. 's stated financial 
capability, attached to Its application is a copy of the Company's Balance Sheet as of June IS. 

1998. As a switchless reseller, HJN Telecom, Inc. does not intend to make a capital investment 
to provide service in the State of Florida, however. HJN Telecom, Inc. intend.s to fu,ld thr. 
provision of service through intcmaiJy genetaled cash flow, and to the extent necessary. from 
cash contributions from its principals. H1N Telecom, Inc. also bas the ability to borrow funds, 
if requited, based upon its finmcla! capabilities. 

I also have enclosed a c:hed: in the amount of $250.00 payable to the Florida Public 
Service Commission to cover the cost of filing these doc:umenlS. 
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• 

Please return a stan.ped copy of the extr.a copy of this letter in the eoc.losed preaddressed 
prepaid envelope. 

If you have any questions regarding the application or the l.ari rr. please do not hesitate 
to call me. 11lank you for your attention to th is matter. 

J.MI. Steinhan. Esq. 
Attorney for HJN Telecom, Inc. 

Enclosures 
cc: Herb Newton 
U S/1mb 
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LIST OF ATTACHMENTS 

PROPOSED TARIFF 

FlNANCIAL INFORMATION 

MANAGEMENT INFORMATION 
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•• FLORIDA PUBLIC SERVICE COMMISSION • 

DMSION OF COMMVNJCADONS 
DUBEAU OF SERVICE EYAWADON 

APPLICATION FORM 
ror 

AUTIIORrrY TO PROVIDE JNIEREXCBANGE TELECOMMUNICATIONS 
SERVICE 

WITHIN THE STATE OF FLQBIPA 

losUJ!ctlons 

A. This form is used for an original application for a ccnificat.e and for approval 
of sale, assignment or transfer or an existing cenificate. In case of a sale. 
assignment or transfer, the information provided shall be for the purchaser. 
assignee or transferee (See Appendht A). 

B. Respond to eadl item requesced an the application and appendices. If an item 
is oot applicable, please exp!Jt:n wby. 

C. Use a separate sbeec for each answer which will not filthe alloued space. 

D. If you bave questions aboul completing the form. contacc: 

Flortda Publk Senice Commission 
DlYIJion or Comm.unkatlons 
Bureau or Senke Evaluation 
2540 Sbumard Oak Blvd. 
GWlta' BuUcli.D& 
Tal!abp II , Florida 32399..()850 
(904) 41U600 

E. Once completed, submh the original and twelve (12) copies of this form along 
wilh a non-refundable appUeation fee of $250.00 co: 

Florida Publk Service Commission 
Division of Admlo!stretJ.on 
2540 Sbumard Oak Blvd. 
Gunter Bulld.l.aa 
Talleheatt, Florida 32399-0850 
(904) 4J.3.6151 

FORM PSCICMU 31 (l l/91) 
Required by Commission Rule Nos. 25-2.4.471 , 25-24.473, 25-24.480(2) 

r . · ~ 
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1. This is an application for (check one): 

( X ) Ofialnal Authoriry (New company). 
( ) Appronl or Transfer (To another certificated company). 
( ) Appronl of Asslp!!WIIt or n!stln& cutlncate (To a 

ooocenificalcd company). 
( ) Approval for ti'UISI'er or c:ootrol (To anoth.er certificated 

company). 

2 . Select what type of busincss your company will be conducting (check all that ~pply): 

( ) 

( ) 

( ) 

( X ) 

( ) 

FORM PSC/CMU 31 (11 /91) 

Fld.l.ltles based carrier - company owns and operates or 
plans to own •nd operate telec:ooununications switches 
and traJISIDission tacilities in Aorka. 

Operator Senke Provider • compmy provides 01 plans 
t.o provide altcroative operator serv•ces for IXCs; or 1011 
operator setVic:es to call aggregator locations; or 
clearinghouse services to bill such calls. 

Radler • ICQillp&ny bas or plans to have one or more 
switches but primarily leases the trammission facUlties of 
other carriers. Bills its own customer base for services 
used. 

Swttcblea rebiller • company bas no switch or 
transmission facilities but may have a bill ing computer. 
Aggregates traffic to obtain bulk discounts from 
underlying carrier. Rebllls end users n1 a rule above its 
discount but generally below the n.tc end users would 
pay for unaggregated traffic. 

Multl-Locatl.on Discount A.greptor · company 
cootrac:ts wilh unaffiliated entities to obtaln bulk/volume 
discounts under multi-location diSCOUilt plans from 
certain underlying carriers. Then offers the resold 
servi.ce by enrolling unaffiliated CU$10mcrs. 

2 



• • 
3. Name of corporation, pannc.nhip, cooperative. joint venture or sole proprietorship: 

BJN Telecom, IDe. 

4. Name under which the applicant will dG business (flctillous name, etc.): 

5. National address (including street name & number . post office box, city. stale and zip 
code): 

3135 Satellite Blvd., Bid&. 400, Ste. 300 
Duluth, G«<rata 30096 

6. Aorida address (including Strce( name & numb~r. post office box, city. stall: and zlp 
code): 

None. 

7. Suuc:rure of organization; 

( ) 
(X) 
( ) 
( ) 

lDdlvidual 
Foreign Corporation 
General Pannership 

( ) 
( ) 
( ) 

Corporat.lon 
Foreign Partnership 
Limited Partnership Other, ________________________ ___ 

8. If applicant is an Individual or partnership, please give name, title and address of sole 
proprietor or panners. 

(a) Provide proof of complia:nce with the foreign limited pannership statute 
(Chapter 620. 160 FS), if applicable. 

(b) Indicate if the individual •Or any or the panners have previously been: 

(1) adjudged bankrupt , mentally Incompetent, or found guilty or any 
felony or of any crime. or whether such actions may resuh from 
pending proceedings. 

(2) officer, director, panner or stockholder in any other Florida 
certlflc:ated telephoGC company. If yes. give nam.e of company 
and relationship. If no longer associated with company. give 
n:aaon why not. 

FORM PSC/CMU 31 (11/91) 3 
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9. Jr incorporated, please give: 

(a) Proof from tbe Florida Secretary of State tbat the applicant bas 
authority 10 operate in Florida. 

Co.rporate charter number: ___ _ 

AppUcant has appUed to the Departmeut of State and wiU rue 
evldeaee of quall.ftcatJoo upon recdpc. 

(b) Name and address of tbe company's Florida reg.istered agent. 

Rkbard A. Murdoch, Esq. 
980 N. Federal RJabway, Suite 410 
Boca Raton, Florida 33431 

(c) Provide proof of compliance with the fictitious name statute (Chapter 
865.09 FS), if applicable. 

Flcdtious name registration number: -----------

(d) lodicate if any of the officen. directors. or any of the ten largest 
stockholders have previously been: 

( I) adjudged banlcrupl, mentaUy incompetent, or found guilty or any 
felony or of any crime, or whether such actions may result from 
pending proceedings. 

No. 

(1) officer, director, partner or stock.bolder in any other Florida 
certificated telephone company. If yes, give name of company 
and relatiomhip. If no longer associated with company. give 
reason why DOt. 

No. 

10. Who wlU serve as liaison wi.th the Commission in regard to (please give name. tille. 
address and telephone: number): 

(a) The application; 

Lance J.M. Steinhart 
64SS East JohiU Crossing. Suite 28S 
Duluth, GA 30097 
n0-232-9200 

FORM PSC/CMU 31 (11191) 4 



• • 
(b) Official Point of Conlllct for the ongoing operations of the company; 

(c) Tariff; 

Herb J . NewtOn 
HJN Telecom, Inc. 
323S Satellite Boulevard, Building 400. Suite 300 
Duluth, Georgia 30096 
(770) 291·2121 /P!Jone 

Lance J. M. Steinlwt 
64SS East Johns Crossing. Suite 28S 
Duluth, GA 30097 
770..232·9200 

(d) Complaintsllnquiries from customers; 

C. Bradley Clapp 
HJN Telecom, Inc. 
323S Satellite Boulevard, Building 400, Suite 300 
Duluth, Georgia 30096 
(800) 34s-2214 

II . List the states in whicb the applicant: 

(a) Has operated as an interc:xcbange carrier . 

None. 

(b) Has applications pending to be certificated as an interexcbange 
carrier. 

AppUcant Is in the procus or Rlln& Appllcatiom In tbe 48 
contlpous states and Hawaii. 

(c) Is cenificated to operate as an interellch.ange carrier. 

None 

(d) Has been denied authority to operate as an interexchange carrier and 
the circumstances involved. 
None. 

(e) Has had regulatory penalties imposed for violations of 
telecommunications statutes and the circumstances involved. 
None. 

FORM PSCICMU 31 (11191) :s 
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(f) Has been involved in civa! court proceedings with an imerexchange 

carrier, local exchange company or other telecommunications entil)'. 
and the circumstances involved. 

None. 

12. What services will the applicant offer to other certificated telephone companies: 

( ) Fa.cilities 
( ) Billing and CoUection 
( ) Maintenance 

( ) Operators 
( ) Sales 

( ) Other: __________ _ 

None. 

13 . Do you hAve a marketing progr3m? 

Yes. 

14. Will your marketing program: 
( X ) Pay commissions? 
( ) Offer sales fnulcbises? 
( ) Offer multi-level sales incentives? 
( ) Offer other sales incentives? 

15. Explain any of the offers cl!eclccd in question 14 (To whom, what amount. type or 
fraochlse. etc.). 

Appllauu will pay commissions to sales representatives. 

16. Who will receive the biiiJ for your service (Check all that apply)? 

( X ) 
( ) 
( ) 
( ) 
( ) 

Residential customers 
PATS providers 
Uocels & motels 
Universities 

(X) 
( ) 
( ) 
( ) 

Business customers 
PATS station end-users 
Hotel & motel guests 
Univ. dormitory re.,idents 

Other (specify): ___________ _ 

17. Please ptovide the following (if applicable): 

(a) Will the name of your company appear on the bill for your services. 
and if not who wUl the b Uled party contact to ask questions about the 
bill (provide name and phone number) and bow Is this infon:n.acion 
provided? 

Appllca.Dt'• n.ame and toU free number wt1J appear on all ead-users' 
bW.. 

FORM PSC/CMU 3 1 (Jl191} 6 
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(b) Name and address of lhe finn who will bill for your service. 

The Company lnteu.cb to direct bUI customers utlllziD& real-time 
completed c:all ddalllnf'ormatloo from Ita underlytna carriers. 

18. Please submit !he proposed tariff under which lhe company plans to begin operation. 
Use lhe format required by Commission Rule 25-24.482 (example enclosed). 

19. The applicant will provide the following lntcrexchanac carrier services (Check all !.hat 
apply): 

MTS with dlatance Rlllftlve per minute rates 
Mclhod of access is FGA 
Mclhod of access i.s FGB 
Mclhod of access is FGD 
Mclhod of access is 800 

MTS with route spedfk rates per minute 
Mclh.od of access is FGA 
Mclhod of access is FOB 
Mclhod of access is FGD 
Mclhod of &cceSS is 800 

MTS wltJi IW.eWide flat rites ptr millute (I.e. not distance RDSitJve) 
Mclhod or access is FGA 
Mclhod of access is FOB 

_x_ Mctbod of access is FGD 
_x_ Mclhod or access is 800 

MTS for pay telcpbone acrvkc pro~ders 

Block-of-time c:allln& plan (Reach out Florida, Rln& America, ccc.) 

..lL 800 Service (Toll free) 

_x_ WATS type service (Bulk or volume discount) 
..1L Method or access is via ded:C&ICd facilities 
..lL Mclhod of access is via switched facUitlcs 

Private Ll.De ICrvic:el (CbanlleJ Scrvkcs) 
(For ex. 1.544 mbs., DS-3, CIA:.) 

FORM PSCICMU 31 (11191) 7 



• 
_lL Travel Service 

Method of access 1$ 950 
..1L Method of access 1$ 800 

Operator Services 
Available to prcsubscribcd c:usta.mers 

• 

Ava.ilable to non prcsubsaibed customers (for example to patron.~ of llotels. 
SIUden.ts in universities, patients in h05pitals) 
Available to l.nmates 

Station assistance 
Person to Person assistance 
Directory assistance 
Operator verify and interrupt 
Conference Calling 

20. What does the end user dial for each of the interexchange carrier services that were 
checked in services included (above). 

I (or lOIXXXX) +area code+ number or 1-800-X:XX-XXXX 

2 1. ..1L Othu: 

A. See attacbed BalaD.ce Sheet u I()( J uoe JS, 1998. 

B. See attadled raumes of Appllcaot's key employees. 

c. Applkallt wW use the network ltn'ica or Its uodertyina carrier to provide 
senica to customer I.D the State of florida. 

A IT ACHMENTS: 

A 
B 
c 

D 
E 

CERTIACATE TRANSFER STATEMENT 
CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 
INTRASTATE NETWORK 
APPUCANT ACKNOWLEDGMENT STATEMENT 
FLORIDA TELEPHONE EXCHANGES AND EAS ROUTES 
GLOSSARY 

FORM PSC/CMU 31 (11/91) 8 
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.. APPENDIX 8 .. 

CUSTOMER PEPOSITS AND AJ)VANCE PAYMENTS 

A Slalemem of bow tbe Commission can be assured of lhc: SC(Urily of 1hc: cus1onu:r\ 
deposits and adv811Cl" paymenlS may be responded 10 in one of the following way~ (npplu.:ant 
please check one): 

( X ) 1be applicant will not collect deposits nor will it collect payments 
for senlce more than ooe month in advance. 

( ) The applicant will file with the Commission and maintain a surety 
bond in an amount equal to tbe current balance or deposits and 
advance payments in exc:ess or one month. (Bond must accompany 
appiJcallon.) 

UTILITY OFFlCJAL; .~'~9! 
Du1c 

Herb J. Newton 

Presjdcm 770-29! • 212! 
Tille Telephone No. 

FORM PSC/CMU 31 (11/91) 
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•• APPLICANT ACKNOWLEDGEMENT STATEMENT .. 

1. REGULATORY ASSESSf\,fENT FEE: I understand that all telephone: 
companies must pay a regulatory assessmen.t fee In the amount of . IS or one 
pcrccQ! of Its gross operating revenue derived from inlraS!atc businc:ss. 
Regardless of the gross operating revenue of a company, a minimum annual 
assessment fee of S50 is requiredl. 

2. GROSS RECEIPTS TAX: I uooerst.and that all telephone: companies must 
pay a gross receipts tax of two and one-half pcrccnt on all intra and interstate 
business. 

3. SALES TAX: I understand that a seven percent sales tax must be paid on 
intra a.nd intentate revenues. 

4. APPLICATION FEE: A non-refundable application fee of $250.00 must be 
submined with the application. 

S. RECEIPT AND UNDERSTANDING OF RULES: I acknowledge receipt 
and under~tanding of the Florida Public Service Commission's Rules and 
Orders relating to my provision of mtcrexchange telephone: ser\'icc: in Florida. 
I also understand that it is my I'C5p0nsibility to comply with all current and 
fuwre Commission requirements regarding AA V service. 

6. ACCURACY OF APPLICATION: By my signawre below. I the: 
undersigned owner or officer of the named utility in the application. attest to 
the accuracy of the information contained In this application and associated 
allachments. I have read the foregoing and declare that to the best of my 
knowledge and belief. the information is a true and correct statement. 
Funher. I am aware that pursuant to Chapter 837.06, Florida Statutes. 
whoever knowingly makes a false statement in writing with the intent to 
mislead a public setvant in the performance of his official duty shall be guilty 
of a misdemeanor of the second degree. 

UTU.ITY OfFICIAL; ~/'o..~..__~--L.-c~ 

Herb J. Newton 

President 
Title 

FORM PSC/CMU 31 (11 /91) 

770=291-2121 
Telephone: No. 

10 . \/ 
\ 
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PROPOSED TARIFF 



• 
HJN TBLBCON, INC. 

TITLE SHIIT 

• 
PSC TARIJ'P NO. l 

ORIGINAL SHBKT l 

fLORIDA TILICQKKDUlCAIIONS TABIPP 

Tbie tariff contain. the deecriptione, regulationa, and 

ratee applicable to the furniehing of eervice or facilitiee for 

TelecOillll!mi cation. Service a furniah.ed by HJN Telecom, Inc. 

("HJN"), with principal officee at 3235 Satellite Boulevard, 

Building 400, Suite 300, Duluth, Georgia 30096 . Thia tariff 

applies for teleca-m.icatione eervicee furniehed within tbe 

State of florida. Thia tariff ie on tile with the Florida Public 

Service Coadaeion, and copiee -y be inapected, durin.g normal 

busineaa houra, at the company's principal place of businesa. 

Iasueds June 22, 
By: 

3235 

1998 
Herb J. Newton, Preaidant 

HJN Telecom, Inc. 
Satellite Blvd. , Bldg. 400, Ste. 300 

Duluth, Georgia 30096 

Bttectives 



L 

HJN TBLBCOK, IllC. 

Ieeued1 JUDe 22, 
By1 

3235 

• • 
PSC TARin NO. 1 

ORIGINAL SKBBT 2 

USB'RVKD POR POTORE USB 

1998 
Herb J . Newton, Preeident 

KJN Telecom, Inc. 
Satellite Blvd., Bldg . 400, Ste. 300 

Duluth, Georgia 30096 

Bffective1 



• 
RJN TBLBCON, rNC. 

CHICJt SHIBT 

• 
PSC TA.RIJI'P NO. 1 

ORIGINAL SHBBT 3 

Sheets l through 32 inclusive of this tariff are effective 
as of the da t e shown at the bottom of the respective sheP.t(sl. 
Original and revised sheet s as named below comprise all changes 
from the oriyinal tariff and are current ly in effect as o ! the 
dat e on tbe bottom right -hand side of this sheet. 

SHEET 
1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
1 4 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 

RSVlSION 
Or igina.l • 
Original • 
Original • 
Original • 
Origina.J. • 
Original • 
Original • 
Original • 
Original • 
Original • 
Original • 
Original • 
Original • 
Original • 
Original • 
Original • 
Original • 
Original • 
Original • 
Original • 
Original • 
Original * 
Original • 
Original • 
Original • 
Original • 
Original • 
Original • 
Original • 
Original * 
Original • 
Original • 

• Original or Revised Sheet Included in the most 
recent tariff filing 

Iaaued• J une :1:1, 
By I 

3:135 

1 998 
Rerb J . Newto n , Preaident 

HJN Telecom, Inc. 
Satellite Blvd. , Bl dg. 400, Ste. 300 

Duluth, Georgia 30096 

Bf f ective • 



• HJN TBLBCOH, INC . 

TMLI OP CQNTIHTS 

• PSC TARIPP NO. 1 
OR~OINAL SHKBT 4 

Page 
Title Sheet ....... . ..•........................ . .......... 1 
Check Shee t .................. .. .. . .... .. .............. . .. 3 
Table of Contents ................. .................. . .. .. 4 
Alphabe tical Index .... . ............................... . .. 5 
Symbols . ............. . ............ . ................... . .. .. 6 
Tariff Format ... . .. . .................................. . .. 7 
Section 1- Technical Terms and Abbreviations . .... ..... .. 8 
Section 2 - Rules and Regulations ....................... 10 
Section 3- Description of Service ...................... 22 
Section 4- Rates ........ .. . .. . .......................... 30 

Iaaueda June :1:1, 
By a 

3235 

1998 
Herb J. Newto n, Preaident 

HJN Telecom, Inc. 
Sa tellite Blvd., Bldg. 400, Ste. 300 

Duluth, Georgia 30096 

Bff e ative r 
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BJN TBLBCON, INC • PSC TARU'J' NO. l 

ORIGINAL SKIKT 5 

ALPIW!ITI:CAL IlfDIX 

Applicability 10 

Cancellation o· I nterruption of Service 16 

Computation of Charges 22 

crc1it Allowance 18 

Customer Complaints 23 

Deposito & Advance Payments 19 

Directory Assistance 28 

Handicapped and Hearing 32 
Impaired Spec ial Rates 

Late Charges 21 

Rate Periods 31 

Rates 30 
1 + Dialing 30 
Travel Card 30 
800 Service 30 
Prepaid Calling Card 30 
Directory Assistance 31 

Returned Check Charge 21 

Rules and Regulations 10 

service Offerings 25 
1 + Dialing 25 
Travel Card 25 
800 Service 25 
Prepaid Calling car d 26 
Directory Asaiotance 28 

Ieeueds Jun.e 22 , 
Bys 

3235 

1998 
Herb J. Newton, Preeident 

BJN Telecom, Inc. 
Satellite Blvd. , Bldg. tOO, Ste. 300 

Duluth, Georgia 30096 

Bffective a 
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HJN TBLBCOM, :INC. PSC TARIFF NO. 1 

ORIGINAL SKBBT 6 

SXMBOLS 

The following are the only symbols used for the purp~ses 
indicated below: 

0 - Delete or Discont inue 
I - Change Resulting In An 

Increase to A CUstomer's Bill 
M - Moved from Another Tariff Locat ion 
N - New 
R - Change Resulting In A 

Reduction to A CUstomer's 9ill 
T - Change in Text or Regulation 

But No Change In Rate or Charge 

Iaeueda June 22, 
By a 

3235 

1998 
Herb J. N-ton, Preaident 

HJN Telecom, Inc . 
Satellite Blvd., Bldg. 400, Ste. 300 

Duluth, Geo rgia 30096 

affecti ve• 
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HJN TBLBCOX, :INC . PSC TARIFF NO. 1 

ORIGINAL SBXBT 7 

TABirr lOJUIAT 

A. Sheet Numbering: Sheet numbers appear in the upper 
right come: of the page. Sheets are numbered sequentially. 
However, new sheets are occasionally added to the tariff. When a 
new sheet is added between sheets already in effect, a decimal is 
added. For example, a new sheet added between pages 11 and 12 
would be page 11.1 . 

B. Sheet Revision Numbers: Revision numbers also appear i n 
the upper right corner of each sheet where applicable. These 
numbers are used to i .ndicate the most current page version on 
file with the Commission. For example, 4th Revised Sheet 13 
cancels 3rd Revised Sheet 13. Consult the Check Sheet for the 
sheets currently in effect . 

c. Paragraph 
paragraph coding. 
next higher level: 

~~~bering Sequence: There are nine levels of 
Luch level of coding is subservient to its 

2. 
2.1 
2.1.1 
2.l.l.A 
2.l.l.A.1 
2.l.l.A.l. (a) 
2. 1. 1. A. 1. (a) • I 
2.1.1.A.l. (a).I. (i) 
2.l.l.A.l. (a) .I. (i). (1) 

D. Check Sheets : When a tariff filing is made with the 
Commission, an updated Check Sheet accompanies the t ariff f iling. 
The Check Sheet lists the sheets contained in the tariff, with a 
cross reference to the current Revision Number. When new sheets 
are added, the Check Sheet is changed to reflect the revision. 
All revisions made in a given filing are designated by an 
asterisk(*). There will be no other symbols used on t his sheet 
if these are the only changes made to it (i.e., the format, etc . 
remains the same, just revised revision levels on some sheets). 
The tariff user should refer to the latest Check Sheet to find 
out if a particular sheet is the most current on Commission f ile. 

Iaaued1 June 22, 
By• 

3235 

1998 
Herb J. Newton, Preaidant 

HJN Teleo~, Inc . 
Satellite Blvd. , Bldg. 400, Ste. 300 

Duluth, Georgia 30096 

Effective • 
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HJN TKLJtCON, DfC. PSC TAJUPP NO. 1 

ou oi:NAL son a 

SI CTIQN 1 - TICHNICAL TIRHS AND A8BBIVXATIONS 

Access Line - An arrangement from a local exchange telephone 
company or other common carrier, using e ither dedicated or 
switched access, which connects a CUstomer ' s location to HJN's 
location o r switching c~ter . 

Authorization C9de - A numer ical code, one o r more of which 
may be ass igned to a CUst omer, to enable HJN to identi f y the 
origin of the CUst omer so it may rate and bill the c all. 
Automatic number identi f ication (ANI ) is used as the 
authorization code wherever possible. 

commission - Used throughout this tari ff to mean the Flor1da 
Public Service Comndssion. 

CUstomer - The person, firm, corpor ation o r other legal 
entity which orders the s ervices of HJN or purc haseo a HJN 
Prepaid Calling Car d and/or originates prepaid colla using such 
cards, and is responsibl e f o r the payment of char gee and fo r 
compl i ance with the Company ' s tariff r egulations . 

Company or HJN - Used throughout this tariff to mean HJN 
Telecom, Inc., a Georgia corporation. 

Holiday - New Year's Day, I ndependence Day, Labor Day, 
Thanksgiving Day and Christmas Day. Holidays shall be billed at 
the eveni ng rate from 8 a .m. to 11 p.m. After 11 p . m., the l ower 
ni ght rate shall go into effect. 

Prepaid Account - An inventory o f Telecom Units purchased 1n 
advance by the CUstomer, and associ ated with one and only one 
Aut horization Code as contained in a specific Prepaid Calling 
Card. 

Prepaid Calling Card - A card i ssued by the Company, 
containing an Authorization Code which identifies a specific 
Prepaid Account of Tele~om Units. which enables calls to be 
processed, account activity to be logged, and balances t o be 
maintained, on a prepayment basis. 

Issued• June 22, 
By a 

32 35 

u h 
Herb J. Newton, President 

BJN Telecoa, Inc . 
Satellite Blvd . , Bldg. 4 00, Ste . 300 

Dulutb, Oeo rgia 30096 

lffec tive a 
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Telecom Unit - A measurement o f telecommunications service 
equivalent to one minute of usage bet ween any two pointe within 
the State o f Florida. 

Ielecommuuic§tions - The transmission of voice 
communications or, subject to the transmission capabili ties of 
the services , the transmission of data , facs i mile, signaling, 
metering , o r other similar communications. 

Under lying Carrier - The tele communications carrier whose 
network facilities provide the t echnical capability and capacity 
necessary for the transmission and reception of CUstomer 
telecommunications traffic. 

Ieeueda June 22, 
By a 

3235 

1998 
Be.rb J. Newton, Preeict.nt 

KJN Telecom, Inc. 
Satellite Blvd •• Bldg . 400, Ste. 300 

Duluth, Georgia 30096 

Bffectlv .. , 
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SIC'l'ION 2 • RO'LIS AND Rl(lVLATIONS 

2 .1 undertaking of tht C2!115?anv 

This tariff contains the regulations and rates 
applicable to i ntrastate resale telecommunications 
services pr ovided by HJN for telecommunica tions between 
points within the State of Florida. Resale services 
are furnished subject to the availability o f facilities 
and subject to the terms and conditions of this tariff 
in compliance with limitat!ons set forth in the 
Commission's rules. Tine Company's s ervices are 
provided on a statewi de basi s and are not intended to 
be limit ed geographically. The Company of fers service 
to all those who desi re t o purchase service from the 
Company consistent with all of the provisions of this 
tariff. CUstomers interested in the Company 's services 
shall file a service application with the Company which 
fully identifies the CUstomer, the service<J requested 
and other information requested by the Company . The 
Company may act as the CUst omer's agent for ordering 
access connection facilit ies provided by other carriers 
or entities when author i zed by the CUstomer, to allow 
connection of a Customer's location to a service 
provided by the Company. The CUstomer shall be 
responsible for all charges due for such service 
arrangement. The Company does not own any s witching, 
transmission or other phys \ cal facilities in Flor ida. 

2 .l.l 

I••utda Junt 22, 
By a 

3235 

The services provided by HJN are not part of 
a joint undertaking with any o ther ent ity 
providing telecommunicat ions channels, 
facilities, or services, but may involve the 
resa le of the Message Toll Services (MTS) and 
Wide Area Telecommunications Services (WATS) 
of underlying common carriers subject to the 
jurisdiction of this Commission. 

1998 
Htrb J . Newton, Prtaidtnt 

HJN Ttltcoa, Ino. 
Satt1litt Blvd., Bldg. 400, Stt. 300 

Duluth, Georgia 30096 

ai!ttct.iVtl 
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2.1.2 The rates and regulations contained in this 
tariff apply only to the resale services 
furnished by HJN and do not apply, unless 
otherwise specified , to the lines, 
facilities, or services provided by a local 
exchange telephone company or other common 
carriers for use in accessing the services of 
HJN. 

2.1.3 The Company reserves the right to limit lhe 
length of communications, to discontinue 
furnishing services, or limit the use of 
service necessitated by conditions beyond its 
control, including, without limitation: lack 
of satellite or other transmi ssion medium 
capacity; the revision, alteration or 
r epricing of the Underlying Carrier's 
tari ff ed offerings; or when the use of 
service becomes or is in violation of the law 
or the provisions of this tariff. 

2.2 Dlt apd L1m1tatiODI of Btryictl 

2.2.1 

2 .2 .2 

2.2.3 

IIIUtdl Junt 22, 
By& 

3235 

HJN's services may be used for any lawful 
purpose consistent with the transmission and 
switching parameters of the 
telecommunications facil ities utilized 1n the 
provision of services, subject to any 
limitations set forth i n this Section 2 .2. 

The use of HJN's services to make calls wh1ch 
might reasonably be expected to frighten, 
abuse, torment, or harass another or 1n such 
a way as to unreasonably interfere with use 
by others is prohibited. 

The use of HJN's services without payment for 
service or att empt ing to avoid payment ! or 
service by fraudulent means or devices, 
schemes, false or invalid numbers, or fa loe 
calling or credit cards is prohibited. 

1998 
Herb J. Newton, Prtlidtnt 

HJN Ttltcaa, Ino. 
S&ttllitt Blvd., Bldg. 400, Stt. 300 

Du,lutb, Georgia 30096 

llffeotivet 
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2 . 2. 4 HJN' s services are available for use t wenLy 
four hours per day, seven days per week . 

2 . 2 . 5 HJN does not transmit messages, but the 
services may be u~ed for that purpose. 

2 . 2 . 6 HJN 's services may be denied for nonpaymenL 
of charges or for other violations of this 
tariff subject to Section 2.5.1 herein. 

2.2 . 7 CUstomers shall not use the service provided 
under this tar i ff (or any unlawful purpose. 

2.2.8 The Customer is responsible for not~fying the 
Company immediat e l y of any unauthorized use 
of services. 

2 .3 Lilbility of tht Comp&Ry 

2.3.1 

2.3.2 

2.3.3 

3235 

The Company shall not be liable for any 
c laim, loss, expense or damage for any 
interruption, delay, error, omission, or 
defect in any service, facil i ty or 
transmission provided under t his tariff, if 
caused by the Underlying Ca r r i er, an act of 
God, fire, war, civil disturbance, act of 
government, or due to any other causes beyond 
the Company's control. 

The Company shall not be liable f or, and 
shall be fully i ndemni fied and held harmless 
by the CUstomer against any claim, loss, 
expense, or damage for defamation, libel, 
slander, invasion, infringement of copyright 
or patent, unauthorized use of any trademark, 
trade name or service mark, proprietary or 
creative right, or any other injury to any 
per~on, property or entity arising out o f th~ 
material, data or information transmitted . 

No agent or employee of any other carrier or 
entity shall be deemed to be an agent or 
employee of the Company. 

1998 
Herb J. Newto n , Pretident 

HJN Telecom, Inc. 
Satellite Blvd., Bldg . 400, Ste. 300 

Duluth, Georgia 30096 

Bttective• 
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2.3.4 The Company's liability, resulting i n whole 
or in part from or arising in connect 1on with 
the furnishing of service under this tariff, 
including but not litui ted to mistakes, 
omissions, i nterrupt ions, delays, errors, o r 
other defects shall not exceed an amount 
equal to the charges provid~d for und~r this 
tariff for the long d istance call for the 
period during which the call was affected. 

2.3.5 

2.3.6 

2.3.7 

I ••u•c1• J une 22 , 
Bys 

3235 

No other liability in any event shall ttach 
to the Company, except as ordered by t he 
Cormlission . 

The Company shall not be liable for and shall 
be indemnified ~~d saved harmless by an{ 
CUstomer or by any other ent ty from an · and 
all loss , claims, demands, s1 its, or other 
action or any liability whatsoever, whether 
suffer ed, made, instituted, or asserted by 
any CUstomer or any other enti ty for any 
personal injury to, or death o f, any person 
or persons, and f or any loss, damage , 
defacement or destruction of the premises of 
any Customer or any other entity or any o t her 
property whether owned or controlled by the 
customer or others. 

The Company shall not be liable for any 
indirect, special, incidental, o r 
consequential damages under thi s tariff 
i ncluding, but not limited to, loss of 
revenue or profits, .for any reason 
whatsoever, including the breakdown of 
facilities associated wi th the se rvice, or 
for any mistakes, omissions, delays. errors, 
or defects in t ransmission occurring during 
the course of furnishin~ service. 

The remedies set forth herein are exclusive 
and i n lieu of all other warrant i~s and 
remedi es , whether express, implieo , or 
statutory, INCLUDING WITHOUT LIMITATION 
IMPLIED WARRANTIES OF MERCHANTAB!L. TY AND 
FITNESS FOR A PARTICULAR PURPOSE. 

19 98 
Herb J. Newton, Pre•ident 

HJN Telecom, Inc . 
Satellit e Blvd . , Bldg . 400, Ste . 300 

Duluth, Georgia 30096 

Effective• 
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2 . 4 Re!pODtibilitiet of tbt cuttqmer 

2.4.1 

2.4.2 

2. 4. 3 

2.4. 4 

2.4.5 

2.4 . 6 

IIIUtd : June 22, 
By : 

3235 

The CUstomer is responsible for placing any 
necessary orders and complying with tariff 
regulations. The CUstomer is also 
responsible for the payment of chargee for 
services provided under this tariff. 

The CUstomer is responsible for chargee 
incurred for special construction and/or 
special facilities which the CUstomer 
requests and which are ordered by HJN on the 
CUstomer 'I behalf . 

If required f or the provision of HJN 'e 
services, the CUstomer must provide any 
equipment apace, supporting structure, 
conduit and electrical power without charge 
to HJN. 

The Customer is responsible for arranging 
access to ita prem1eee at t imes mutually 
agreeable to HJN and the CUstomer when 
requi red for HJN personnel to install. 
r epair, maintain, program, inspect or remove 
equipment associated with the provision of 
HJN'a services. 

The CUstomer shall cause the temperature and 
relative humidity in the equipment apace 
provided by CUstomer for the installation o f 
HJN'a equipment to be maintained within the 
range normally provided for the operation of 
microcomputers. 

The CUstomer shall ensure that the equ1pment 
and/or system ia pr operly interfaced ""ith 
HJN' e facilities or services, that the 
signals emitted into HJN•a network are o! the 
proper mode, b~ndwidth, power and signal 
level for the 1ntended use of the euboc r1ber 
and in compliance with criteria oet forth i n 
this tariff, and that the signals do not 

1998 
Herb J . Newton, Prttidtnt 

HJN Ttltcom, Inc. 
Satellite Blvd., Bldg . 400, Stt. 300 

Duluth, Georgia 30096 
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Section 2 . 4 . 6 Continued 

2 .4. 7 

2. 4 .8 

2.4.9 

2.4.10 

Ieeue4• June 22, 
By• 

3235 

damage equi pment, inju_re personnel, or 
degrade service to other Customers. If the 
Federal Communications Commission or some 
other appropriate certifying body certifies 
terminal equipment as being technically 
acceptable for direct electrical connection 
with interstate communications service, HJN 
will permit such equipment to be connected 
with its channels without the use of 
protective interface devices. If the Customer 
fails to mai ntain the equipment and/or the 
system properl y, 1•ith resulting imminent harm 
to HJN equipment , per s onnel or the quality of 
service to other Customers, HJN may, upon 
written notice, require the use of protect i ve 
equipment at the Customer 's expense. If t his 
fa ils to pr oduce satisfactory quality and 
safety, HJN may, upon wri tten noti ce, 
terminate the Customer' s service. 

The Customer must pay HJN for replacement or 
repair of damage to the equipment or 
faci lities of HJN caused by negligence or 
willful act of the CUstomer or others, by 
improper use of the services, o r by use of 
equipment provided by CUstomer or others. 

The CUstomer must pay for the loss through 
theft of any HJN equipment installed at 
CUstomer's premises. 

If HJN installs equipment at CUstomer' s 
premises, the Customer shall be respons i ble 
for payment of any applicable install a t ion 
charge . 
The Customer must use the services offered i n 
this tariff in a manner consistent wi t h t he 
terms of this tari ff and the policies and 
regulations of all state, federal and l ocal 
authorities having jurisdiction over t he 
service. 

1998 
Barb J. Newton, Praei4ent 

HJN Te1ac0111, Inc. 
Satellite Blvd. , Bldg. 400, Sta. 300 

Duluth, Qeorgi a 30096 

Bffec tlva1 
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2.5 Capqtllatiop or Inttrruption of Stryictt 

2.5.1 

2.5.2 

IIIU&dl JUAt 22, 
By1 

3235 

Without i ncurring liab ility, upon five (5) 
working days• (defined as any day on whic h 
the company' s business office is open and the 
u.s. Mail i s delivered) written notice to the 
CUstoMer, HJN may irrmediately discontinue 
services to a CUstomer or may withhold the 
provision of ordered or contracted services: 

2.5.1.1\ 

2 . 5.1.9 

2.5.1. C 

2.5. 1.0 

For nonpayment of any sum due HJN 
for more than thirty (30) days 
after issu~nce of the bill for the 
amount due, 

For violation o f any of the 
provisions o f this tariff , 

For violation of any law, rul e , 
regulation, pol icy of any govern1ng 
authority having jurisdiction over 
HJN's services, or 

By reason of any order or decisi6n 
of a court, publ ic service 
comnission or federal regulatory 
body or other gcverning authority 
prohibiting HJN from furnishing its 
services. 

Without i ncurring liability, HJN may 
interrupt. the provision of services at any 
time in order to perform tests and 
i nspections to assure compliance with tari ff 
regulations and the proper installation and 
operation of Customer and HJN's equipment and 
facilities and may continue such interruption 
until any items of noncompliance or improper 
equipment operation so identified are 
rectified. 

1998 
Htrb J , Newton, Prtaidtnt 

BJN Ttltcoa, Ino. 
Sattllitt Blvd., Bldg . 400 , Stt. 300 

Duluth, Otorgia 30096 
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2.5.3 

2.5. 4 

I aaued s June 22, 
Bys 

3235 
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Service may be discontinued by HJN without 
notice to the Customer, by blocking traffic 
to certain counties, cities or NXX exchanges. 
or by blocking calla using certain Cust omer 
authorization codes, when HJN deems it 
necessary to take such action to prevent 
unlawful use of its service. HJN will 
rest ore service as soon as it can be provided 
without undue risk, and will, upon request by 
the CUstomer affected, assign a new 
authorization code to replace the one that 
has been deactivated. 

The CUstomer may terminate service upon 
verbal or written notice for the Company's 
standard month to month contract. Customer 
will be liable for all usage on any of the 
Company's service offerings until the 
Customer actually leaves the service. 
Customers will continue to have Co~pany usage 
until the Customer notifies its local 
exchange carrier and changes its long 
distance carrier. Until the Customer so 
notifies its local exchange carrier, it shall 
continue to generate and be responsible for 
long distance usage. 

1998 
Herb J . Newton, President 

HJN Telecom, Inc. 
Satellite Blvd . , Bldg. tOO, Ste. 300 

Duluth, Georgia 30096 

llffectives 
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2.6 Credit A1low&Qce - lnter;uptiOQ of Service 

2.6.1 

2.6.2 

2.6.3 

2.6.4 

2.6.5 

Ieeuedr June 22, 
Byr 

3235 

Credit allowance for the interruption of 
service which is not due to the Company's 
testing or adjusting, negligence of the 
CUstomer, or to the fai lure of channels or 
equipment provided by the CUst omer, are 
subject to the general liability provisions 
set forth in 2. 3 herein. It shall be the 
obligation of the Customer to notify the 
Company immediately of any interruption in 
service for which a credit allowance is 
desired. Before giving such notice, the 
Customer shall ascertain that the trouble is 
not being caused by any action or omission by 
the CUstomer within his contr ol, or is not in 
wiring or equipment, if any, furnished by the 
customer and connected to the Company' s 
facilities. 

No credit is allowed in the event that 
service must be interrupted in order to 
provide routine service quality or related 
investigations. 

Credit for fail ure of service shall be 
allowed only when such fa ilure is caused by 
or occurs due to causes wi thin the control of 
the Company or in the event that the Company 
ie entitled t o a credit for the failure of 
the facilities of the Company 's Underlying 
Carri er used to furnish service . 

Credit for interruption shall commence after 
the customer not ifies the Company of the 
interruption or when the Company becomes 
aware thereof, and ceases when service has 
been restored. 

For purposes of credi t computation , every 
month shall be considered to have 720 hours. 

19!18 
Kerb J. N.wton, Preeident 

HJN Telecom, Inc. 
Satellite Blvd •• Bldg. •oo, Ste. 300 

Duluth, Qaorgia 30096 

Bffectl ver 
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2.6.6 

2.6.7 

2 . 7 Depolit 
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No credit shall be allowed for an 
interruption of a conti nuous durat ion of less 
than two hours. 

The Customer shall be credited for an 
i nterruption of two hours or more at the rate 
of 1/720th of the monthly charge for the 
facilities a f fected for each hour or ma jor 
fraction thereof that the inter rupt1on 
continues. 

Credit Formula: 

Cr edit • _A_ X B 
720 

"A" - outage time in hours 
•a• - monthly charge for affected act1v1ty 

The Company does not require deposits. 

2.8 Adv&nc• Paymant• 

The Company does require advance payments. 

2.9 Paymtpt apd Billipq 

2.9.1 

lttutdt June 22, 
By t 

323'5 

Service ia provided and b1lled on a b1ll1ng 
cycle basis, beginning on the date that 
service becomes effect1ve. Billing is 
payable upon receipt. 

1998 
Btrb J. Newton, Pretident 

BJN Tt1tcoa, I.nc. 
satellite Blvd • • Bldg. •oo, Ste. 300 

Duluth, Gtor9ia 30096 

J:ffective: 
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The customer is responsible for payment of 
all chazges for services furnished to the 
Customer, as well as to all persons using the 
customer's codes, exchange lines, facilities, 
or equipment, with or without the knowledge 
or consent of the Customer. The security of 
the CUstomer's Authorization Codes, 
subscribed exchange lines, and direct connect 
facilities is the responsibility o f the 
Customer . All calls placed using direct 
connect facilities, subscribed exchange 
lines, or Authorization Codes will be billed 
to and must be pa ld by the Customer. 
Recurring charges anJ non- recurring charges 
are billed in advance. Charges based on 
actual usage during a month and any accrued 
interest will be billed monthly in arrears. 

2.10 Collection Cottt 

In the event Company is required to initiate legal 
proceedings to collect any amounts due to Company for 
re9Ulated services, or for the enforcement of any other 
provision of this tariff or applicable law, CUstomer 
shall, in addition to all amounts due, be liable to 
Company for all reasonable costs incurred by Company in 
such proceedings and enforcement a ctions, including 
reasonable attorneys' fees, collection agency fees or 
payments, and court costs. In any such pr oceeding, the 
amount of collection costs, i ncluding a ttorneys' fees, 
due to the Company, will be determined by the court. 

2.11 TMtl 

All f ederal, st&te and local taxes, assessments, 
surcharges, or fees , including sales taxes, use taxes, 
gross receipts taxes, and municipal utilities taxes, 
are billed as separate l ine items and are not included 
in the rates quoted herein, except fo r prepaid calling 
cards. 

IIIUedt June 22 , 
By t 

323 5 

1998 
Herb J. Newton , Pretident 

HJN Telecom, Inc. 
Sttellitt Blvd. , Bldg . 400, Ste. 300 

Dulutb, Gto rgit 30096 

Effective• 
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A late fee will be charged on any past due balances as 
set forth in Section 4.10 of th is tariff. 

2.13 Ret urned Chagk Cbaro• 
A fee, as set forth in Section 4.6 of this tari ff, will 
be char ged whenever a check or draft presented for 
payment for service is not accepted by the institution 
on which it is written. 

2. 14 Logation of Stryi ge 

The Company will provide service t o Customers within 
the State of Florida. 

2.15 Sale of Ttltcqmmypigationt Stryictt to QBctrti f i ed I XC1 
Prohibitts1 

Customer s reselling or rebilling the Compa.ny• s 
telecommunications servic~s must have a Certificate of 
Publi c Convenience and Necessi ty as an interexchange 
carrier from the Commission. 

IIIUtdl Junt 22, 1 998 BffectiVtl 
By• Rtrb J. Newton , Prttid.nt 

BJN Tel ecom, Ino. 
323 5 Satellite Blvd. , Bldg. 400, Stt . 300 

Duluth, Georgia 30096 
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SICIION 3 • PBSCRiptiON OF SIRVICI 

3 . 1 Cqmpytation of Ch•rqtt 

3 .1.1 

3 .1. 2 

The total charge for each completed call may 
be a variable meneured charge dependent on 
the duration, distance and time of day of the 
call. The total charge for each completed 
call may also be dependent only on the 
duration of the call, i.e. a statewide flat 
rate per minute charge . The variable 
measured charge is speci f ied as a rate per 
minute which is aprlied t o each minute. All 
1+ and Toll-Pree call~ are measured in six 
second increments with an eighteen second 
minimum per call. Al l Travel Card and 
Prepaid Callin~ Card calls are measured in 
one minute increments. Al l calls are rounded 
up to the nex t whole increment. 

Usage charges for all mileage sensitive 
products are based on the airline distance 
between rate centers associated with the 
originating and terminating points of the 
call.The airline mileage between rate center s 
is determined by applying the formula below 
to the vertical and horizontal coordinates 
associated with the rate centers involved. 
The Company uses the rate centers that are 
produced by Bell Communications Research in 
the NPA-NXX V&H Coordinates Tape and Bell's 
NECA Tariff No. 4. 

Formula: 

I••ued• June 22, 
By • 
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1998 
Kerb J. Newton, Pre•ideot 

HJN Telecom, Inc. 
Satellite Blvd . , Bldg. 400, Ste. 300 

Duluth, Georgia 30096 
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Timing begins when the called station is 
answered a.nd two way communication iR 
possible, as determined by standard industry 
methods generally in use for ascertaining 
answer, including hardware answer supervision 
i n whi ch the local telephone company sends a 
signal to the switch or the software 
utilizi ng audio tone detection. Recognition 
of answer supervision is the responsibility 
of the Underlying Carrier. Timing for each 
ca ll ends when either party hangs up. HJN 
will not bill for uncompleted calls. 

3.2 CUttgmtr Cqmplaiptt ap4/o r Billipq pitput tt 

Customer i nquiries or complaints regarding service or 
accounting may be made in writing or by telephone to 
the Company at: 

I ttued a J unt 22, 
By a 

3235 

3235 Satellite Blvd., Bldg. 400, Ste. 300 
Duluth, Georgia 30096 
(BOO) 345·2214 

1998 
Herb J . N-to n , Prttid ent 

HJN TtltcOIII, Inc. 
Sattl litt Blvd. , Bldg . 400, Ste . 300 

Duluth, Qaorgia 3009 6 

llfte ctive a 



• • 
HJN TELECOM, INC . PSC TARZPP NO. l 

ORIGINAL SKBET 24 

3.2 Continued 

Any objection to billed charges should be reported 
promptly to HJN or its billing agent. Adjustments to 
Customers' bills shall be made to the extent that 
records are available and/or circumstances exist which 
reasnnably indicate that such charges are not in 
accordance wi t h approved rates or that an adjustment 
may otherwise be appropriate . A CUstomer who is unable 
to r es olve a billing dispute with the Company may 
contact the Commission by telephone at 1-800-342 - 3552 
to intervene in the billing dispute. 

3.3 Level of service 

A Customer can expect end to end network availabil1ty 
o f not l ess than 99t at all times for all services. 

3.4 Billipq Jntity QonditiORI 

When billing functions on behalf of HJN or its 
intermediary are performed by local exchange telephone 
companies or others, the payment of charge conditjons 
and r egulat ions of such companies and any regulat ions 
imposed upon these companies by regulatory bodies 
having jurisdiction apply. HJN's name and toll -f ree 
telephone number will appear on t he Customer's b1ll. 

Zttueda J une 22, 
By a 

3235 

1998 
Herb J . Newton, Pr eti dent 

HJN Telec om, rnc. 
Satellite Blvd . , Bldg . 400, Ste. 300 
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3.5 Stryict OCftripgt 

3.5.1 

3.5.2 

3.5.3 

Ittued: Ju.nt 22, 
By: 

3235 

l+ Dialing 

The customer utili zes "1+" dialing, or 
"l01XXXX" dialing followed by "1 + ten 
digits" for i nte rLATA calls, or dials 
"lOlXXXX " followed by "l + 7 digits• or "1 + 

10 digits• for intraLATA calls. 

Travel Cards 

The CUstomer utilizos an 11 digit •toll-free" 
access number established by the Company to 
access a terminal. Upon receiving a voice 
prompt, the Customer uses push button dialing 
to enter an identi f ication code assigned by 
the Company, and the ten digit number of the 
called party. 

800 Service (Toll-Free) 

This service is inbound calling only where an 
800, 888 or other toll-free prefix number 
rings into a CUstomer's premise routed to a 
specific telephone number or terminated over 
a dedicated facility. 

1998 
Htrb J. N-ton, Prttidtnt 

HJN Telecom, Inc. 
Satellite Blvd • • Bldg . 400 , Stt. 300 

Duluth, Georgie 30096 
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3.5.4 HJN Prepaid Calling Cards 

I ••uedt J une 22 , 
By t 
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This service permics use of Prepaid C8ll1ng 
Cards for placing long distance calls. 
Customers may purchase HJN Prepaid Calling 
Cards at a variety of retail outlets or 
through other discribution c hannels. HJN 
Prepaid Calling Cards are available at a 
variety of face values ranging from five 
dollars ($5.00), in one dollar ($1.00) 
increments . HJN Prepaid Calling Card service 
is accessed using the HJN toll - free number 
printed on the card . The caller is prompted 
by an automated voice r esponse system to 
enter his/her Authorization Code, and then to 
enter the ternrinating telephone number. 
HJN's processor tracks the call duration on a 
real time basis to de termi ne the number of 
Telecom Units consumed . The total consumed 
Telecom Units for each call is deducted frcm 
the remaining Telecom Unit balance on the 
Customer's HJN Prepaid Calling Card. 

All calls must be charged against Prepaid 
Calling Card that has a sufficient Telecom 
Unit balance . A Customer's call will be 
interrupted with an announcement when the 
balance is about to be depleted. 

In order to continue the call, the Customer 
can e ither call the toll-free number o n che 
back of the HJN Prepaid Calling Card and 
•recharge• the balance on che card using a 
nationally recognized c redit card, or the 
Customer can thro w the card away and purchase 
a new one. Calls in progress will be 
terminated by the Company if che balance on 
the HJN Prepaid Calling Card is insuffic1ent 
to continue the call and the Customer fails 
to enter the number of another valid HJN 
Prepaid Calling Card prio r to termination. 

19!18 
Herb J . Newto n , PreBident 

RJN Telecom, I .nc. 
Satellite Blvd . , Bldg . •oo, Sta . 300 

Duluth, Geo rgia 300!16 
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Section 3.5.4 Continued 

Iaaued : J une 22 , 
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A card will expire 12 months from the date of 
purchase, or the date of last recharge, 
whichever is later . The Company will not 
refund unused balances. 

A c redit allowance for HJN Prepaid Calling 
Card Service is a ppl icable t o calls that are 
interrupted due to poor transmission, one-way 
transmission, or involuntary disconnection of 
a call. To receive the proper credit, the 
CUstomer must notify the Company at the 
designated toll - free customer service number 
printed on the HJN Prepaid Calling Card and 
furnish the called number, the trouble 
experienced (e.g. cut-off, noisy circuit, 
etc . ), and the approximate time that the call 
was placed. 

When a call charged to an HJN Pr epaid Calling 
Card is i nterrupted due to cut-of f, one-way 
transmission,, or poor transmission 
conditions, the CUstomer will receive a 
credit equivalent of one Telecom Unit. 

Credit allowances for calls pursuant to HJN 
Prepaid Card Service do not apply for 
interrup tions not reported promptly to the 
Company or i nterruptions that are due to the 
failure of power, equipment or systems not 
provided by the Company . 

Credit for failure of service shall be 
allowed only when such failure is caused by 
or occurs due to causes within the control of 
the Company. 

The Company will block all calls beginning 
with the NPA "900" and NXX "976" callo, 
therefore such calls can not be completed . 
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Kerb J. Newton, Preaident 
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3.5.5 Dir ectory Assistance. 

Ieeueda Ju.ne ::1::1 , 
Byt 

3::135 

Access to long distance di rectory assistance 
i s obtained by dial ing 1 + 555-1212 for 
listings within the or i g inAting area code and 
1 + (area code) + 555-1212 for other 
listings. When more than one number is 
requested i n a single call , a cha rge will be 
applicable for each number requested, whether 
or not the number is listed o r published. 
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Emergency Call Handling Procedures 

Emergency "911" calls are noc routed to 
company, but are completed through the local 
network at no charge. 

Promotional Offerings 

The Company may offer approved special 
promotions of new or existi ng services or 
products f or limited time periods as approved 
by the Commission. These promotions will 
i nclude s pecific ~arif fed starting and ending 
date All such promotions will be offered 
on a completely non- discriminatory basis. 
All s uch tariffed promotions must be approved 
by the Commission and must state exactly what 
charges are being r educed or waived, who is 
eligible, and what CUstomers have to do to be 
eligible . 

1998 
Herb J. Newton, President 

HJN Telecom, Inc. 
Satellite Bl vd •• Bldg. 400, Ste. 300 

Duluth, Georgia 30096 
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A $5 per month service charge applies unless a Customer's 
monthly usage exceeds $50. 

4 . 2 Tnyel Card I 

$.25 per minute 

A $.20 per call service charge app1iea. 

4 • 3 Toll rut 

$0.203 per minute ($.0203 per 6 seconds) 

A $5 per month per number service c harge applies. 

4. 4 Prepaid Calling Carde 

$.25 Per Telecom Unit 

Cards will be decremented by one Telecom Unit for each 
m1nute or fractional part of a minute for lntrastate calls. 
These rates apply twenty-four hours per day, seven days per week . 

4 . 5 pinctory Anhtanct 

$.95 per each number requested 

ItiUtdl Junt 22, 
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4 .6 Beturntd Chtgk Chtrae 

$20.00 

4. 7 Rate Ptriodt 

Monday • Friday Sat Sun . 

8 a .m. Daytime Rate Period 
to 
5 p .m. • 

5 p .m. Evening Rato Period Bvc:ning 
1:0 Rate 
11 p .m. • Period 

11 P · • · Night/ Meekend Rate Po dod 
to 
8 •••• • 

• To, cut not 1nclud~n g 
When a message spant more thdn one rate period, total 
chargee for the minutes in each rate period are 
calculated and the results for each rate period are 
totaled to obtain the total message charge. If the 
calculation results in a fractional charge, the amount 
will be rounded down to the lower cent. 

4 .8 Ratte Applic&blt f or Htarinq /Spet cb Impa i red Ptrtont 

For intrastate toll messages which are communicated 
using a telecommunications device for the deaf (TOO) by 
properly certified business establishments or 
individuals equipped with TDOs for communications with 
hearing or speech impaired persons, the rateo shall be 
evening rates for daytime calls and night rates for 
evening and night calls. 
Intrastate toll calls received from the relay serv1 ce . 
each local exchange and interexchange 
telecommunications company billing relay call wi ll be 
discounted by 50 percent o f the applicable rate fo r a 
voice nonrelay call except that where either the 
calling or called party indicates that either party 1s 
both hearing and viaually impaired, the call w1ll be 
discounted 60 percent off the appl icable rate for vo1ce 
nonrelay calls. 

I IIUt dl J unt 22 , 
By • 
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Florida Public Service Commission Rules and Regulations 
require the Company to provide the first 50 directory 
assistance calls initiated per billing cycle by 
handicapped persona free of charge. 

4.9 Bmplov•• Conc•••ion• 
The Company does not o f fer employee concessions. 

4.10 Late Charge 

l.St monthly or the amount otherwise authorized by law, 
whichever is lower. 

4 • 11 PtYPhon.t pial Around Suroh&rqt 

A dial around surcharge of $.35 per call will be added 
to any completed INTRAstate toll acceae code and 
subscriber 800/888 type calls placed from a publi c or 
sem.i-public payphone . 

4.12 Ugiverttl Stryict ~•pd Atltltmtnt • Prtlubtcribtd 
Int.trtx.ohanqt Carritr Charae 

The CUstomer will be assessed a monthly federal 
Universal Service Fund Contribution charge on all 
telecommunications serv.ices, which in no event shall be 
less than the prevailing contribution percentage rate 
charged the Company on .intrastate traffic by the 
Universal Service Adm.inistrative Company (or any 
successor) . A Presubscribed I nterexchange Carr ier 
Charge ("PICC") applies on a monthly basis to all 
Customer monthly bills at the prevailing rate. 

Issued• Junt 22, 
By1 
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HJN Tele~om, Inc. 

3235 Satellite Boulevard 
Building 400, Suite 300 

Duluth, GA 30096 

Assets 

Current Assets: 

Cash 

Total Current Assets 

Total Assets 

Balance Sbeet 
June 15. 1998 

Liabilities and sha.rebolder's equJty 

Common Stock 1,000 shares 
authorized, I 00 shares issued 
and outstanding, no par value 

Additional Paid-in Capital 

Total Equity 

Total Liabilities and shareholder's equity 

$ 

$ 

s 

$ 

$ 

s 

s 

• 

250,000.00 

250,000.00 

250,000.00 

100.00 

249,900.00 

250,000.00 

250,000.00 
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Sundey, Julie 1 (. 1 HI 12::85::35 PW • 

BUSINESS EXPEBlENvE: 

The 011lcc of Hcf11 J. N..-.. 

RESUMtot 

Herb J . Newton 
1111411 Camp Bruch Road 

Butot'd. OA 306111 
771).614~841 • phone 

771).61-1·11«:) • tax 
HllewtOD498@aolcom 

Prnen~ • HJN Telecom, IDe. • OllluiJl, OA 
Pou.DdCT ud PraldonL Recent IIL&mlp opera&ICIC. 

• 

Nov, 1988 • Ma.J, 11197 ·Lenox Dod&'o. lnc. dlb/a 0oc1cw Country • Dlllucb. OA 

P-ege 1 ol 1 

P'oWlder &Dd Proaldoo~. Cru-y.lor ultod mo to purcbue 1111.1 doa.Jorahlp booauiMt or my preY I• 

ou.. experience lA tl&nl&I'OWld llitwa.UOIUI. WllbiD a Yf!&t, UtLI d.oa.Jen.IUp wu ooe or lbe lu~ 

Doda'e dealenabJ}Io ID IJlo A.llutallOile, ud wu ooo d tt e larJU' crucJt aalea ouUela. Our dea.Jenahip'a 

otU'omer aula/a.cdoa ra.llop were a.Jwaya among tbe !.Of 1D tbo zone Dodge CoWlU'Y wu pur· 

ohued by a pubUc oompany ID May, 1997 

1987 • 188& ·Tampa Bay Toy-, IDe. • PIDollu Pult, f'L 

FoWlder ud Prealdent. TbJa Toyota -'Ore became tho number one Toyou store In the rclflon 

wUhiD a matte r d montu or OW' openlna' thJa facUlty Tampa Bay Toyota wu purcb......S by em· 

ployoes ot o major doaler ch&1D out or Ba.JUmor e 

19&8 • 1887 • Al.1&llt& Toy-, IDe. • Olllulb, GA 
Po~~nder ed Pr-Hldent. Tb1l wu a brud new facUlty lbat I buUli'Tom the III'OWld up. llAvmg 

been awarded tbJa. IJle t1rst new Toyota point In the SouiJle&st ID sever &I yean TbiJI stON: wu tbc 

number one Toyota aalea IU'Id semoo !MUley In tho mocro-Atlanto are• Ita nr .. month In buoiD.,.., 

ud was aJao a leader 1D cbe IIOUtJlo&st region In CIUit<XIIor Satlalactlon u well Atlanta Toyota wu 

p\U"ell&aed trom mo by tbe eame meca.dca.Jer trom Wuluni\OD, DC that pW"Chaacd Cu o11na T uyotac 

1883 • 1981 • Atlanta Ad"crtlaiD!f &o Marltellng, Inc · Oululb. OA 
Founder and Prcaldent. Tbla nulona.J &d,erllalng agency apec la.JI2ea In direct mi\U ClJIJTl· 

p&Jpa, prlmarUy ID the outomotlvo, computer, and ~ocbnoiOfP' IDdu .. r loa The General Man&C"er or 

tbc ~.aoy bou~bt out my ownerabJp Interest, and I am AlU ll1 con toot wltb thut nrm to thut day 

1881 • 19&6 • C&rOIIDa TOJota • Asbe..Uic Rlgbwoy • Hcndei"IIOn,lUe. NC 

Pounder end ProaldeM. Under my OC'&'fe&elvo le&denablp, thia dealoral1lp wont l'rom aoUIDg 

200 cars a year to ove.r 8,000 cars a ycor In just 3 yeor1 Carolina Toyota wu tbe number 1 truck 

center In the nt.tlon, a.nd tho number 2 ulled cu ret•Uor In tho nAtiOn A~aln, our cuatornar aatl.a(.\C· 

tlon OJCOra a.Jwaya placed IIJI ID tbc top rlU'IltlDp C.a.roUna Toyoc. """" purcb'--d rrurn me by • 

mop-dealer t'rom WuhlOS'\OD, DC 

Other • I bavo &1110 been a major tnv .... or In other prOjCC1a throuf>b tbc year• en mlll'ly dJ.ITerent 

areas, lncludlnll' tr&JUpoNatlon. conJilruatlon . A.Od lnvestmanu 

REFERENCES 
Tim Ra.maey • &Horney • 1800 Pea.c:btree SUeet 10 1:) • Atlanta. OA 

Wa.yno Phoara • ucornoy • 472:1 Pooohtreo Corner• Circle • tlorcrou. OA 

Ron Cue • CPA • :)()() Ot.y Street #600 • luiCurnllo, Tll 

Bradley Clopp ·CPA· 1:188 Ma.cy Lane· LawrcncevWo. OA 
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Lance J.M. Steinhart 

Auorney At Law 
64SS East Johns Crossing 

Suite 285 
Dululb, Georgia 30097 

DEPOSIT DATE 

D7 gG- Jml2 :! l~~9 
June 19, 1998 

VJA OYERNJGftT DELIVERY 

Aorida Public Service Commission 
Division of Ac1minisuat:ion 
2540 Shumard Oak Blvd. 

• 

Tcltpbone: ('nO) 232·9200 
Paulmllc: ('nO) 232-9208 

r ..... ~ . ... Gunter Bldg. 
Tallllhusce. Aori.da 32399-{)SSO C? f077t:-rT 

. . .... 
, ) ·-

Re: HJN Telecom, Inc. '-" 

Dear Sir/Madam: 

Enclosed please fuxl one orl&inaJ and twelve (12) copies of HJN Telecom. Inc.'s 
Application for Aulbority to Provide lnterexc:lw!ge Telecommunications Service Wtlbin lbe State 
of Aorida, along with an original and twelve (12) copies of HJN Telecom, In<: . 's proposed 
tariff. 

HJN Telecom, Inc. lw sufficient fliWICial capability to provide tbe requested service in 
lbe State of Aorida and bas sufficient fUWICial capability to maintain the requested service and 
to meet its lease or ownership obligations. In support of HJN Telecom. Inc. 's stated financia.l 
capability, attached to its application i.t a copy of lbe Company's Balance Sheet as of June 15. 
1998. As a switcb.less rescUer, HJN Telecom. Inc. does not intend to rnalce a capital investment 
to provide service in the State of Aorida, however, HJN Telecom, Inc. iDiends to fund the 
provision of service through internally generated cash flow, and 10 the extent necessnry, from 
cash contributions from its principals. HJN Telecom, Inc. also lw the ability to borrow funds, 

LANCE J . M. STEINHART 
ATTORNEY AT LAW 
no.w-e100 
64~ U.S I JOHHS CAOS5IHO SUITE 215 
~UI>; ClA JOI~IW 

••• 
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