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Mrs. Blanca S. Bayo

Director, Division of Records and Reporting
Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, Florida 32399

Re: Approval of the Resale Agreement Negotiated by BellSouth Telecommunications, Inc.
("BellSouth®) and Cable and Wireless, Inc. pursuant to Sections 251 and 252 of the
Telecommunications Act of 1996

Dear Mrs. Bayo:

Pursuant to section 252(e) of the Telecommunications Act of 1996, BellSouth and Cable
and Wireless, Inc. are submitting to the Florida Public Service Commission their negotiated
agreement for the purchase of BellSouth's telecommunications services for the purpose of resale
to end users by Cable and Wireless, Inc.

Pursuant to section 252(¢) of the Act, the Commission is charged with approving or
rejecting the negotiated agreement between BellSouth and Cable and Wireless, Inc. within 90
days of its submission. The Act provides that the Commission may only reject such an
agreement if it finds that the agreement or any portion of the agreement discriminates against
a lelecommunications carrier not a party to the agreement or the implementation of the
agreement or any portion of the agreement is not consistent with the public interest, convenience

=—und necessity. Both parties aver that neither of these reasons exist as to the agreement they have

AFA ~———aegotiated and therefore, are very hopeful that the Commission shall approve their agreement.
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Agreement Between BellSouth Telecommunications, Inc. and Cable and Wireless,
Inc. (CWI1) Regarding The Sale of BST's Telecommunications Services to CWI For
The Purposes of Resale

This Agreement, which shall become effective as of the 31* day of March, 1998,
is entered into by and between Cable and Wireless, Inc., ("CWI"), a District of Columbia
corporation on behalf of itself, and BellSouth Telecommunications, Inc., ("BellSouth”), a
Georgia corporation, having an office at 675 W. Peachtree Street, Atianta, Georgia,
30375, on behalf of itself and its successors and assigns.

WHEREAS, the Telecommunications Act of 1896 (the "Act”) was signed into law
on February 8, 1997, and

WHEREAS, section 252(j) of the Act requires BellSouth to make available any
interconnection, service, or network element provided under an agreement approved by
the appropriate state regulatory body to any other requesting telecommunications
carrier upon the same terms and conditions as those provided in the agreement in its
entirety; and

WHEREAS, CWI has requested that BellSouth make available the Resale .
agreement in its entirety executed between BeliSouth and LCI Intemnational Telecom
Corp. ("LCI"), dated February 8, 1997 for the states of Alabama, Florida, Georgia,
Kentucky, Louisiana, Mississippi, North Carclina, South Carolina and Tennessee.

NOW, THEREFORE, in consideration of the promises and mutual covenants of
this Agreement, CW1 and BeliSouth hereby agree as follows:

1. CWI and BeliSouth shall adopt in its entirety the Resale Agreement of LCI
International Telecom Corp. ("LCI"), dated February 8, 1997 and any and all
amendments to said agreement executed and approved by the appropriate
state regulatory commission as of the date of the execution of this Agreement.
The LCI International Telecom Corp. Resale Agreement and all amendments
are attached hereto as Exhibit 1 and incorporated herein by this reference.

The term of this Agreement shall be from the effective date as set forth above
and shall expire as set forth in section |, Term of the Agreement, of the LCI
International Telecom Corp. Resale Agreemeni. For the purposes of
determining the expiration date of this Agreement pursuant to section |. of the
LCI International Telecom Corp. Resale Agreement, the effective date shall be
February 6, 1997.

2. At least 30 days after execution, BeliSouth shall provide and make available to
CWI a copy of all amendments to the LCI intemational Telecom Corp. Resale
Agreement executed after the effective date of this Agreement. CWI shall notify
BellSouth of acceptance or rejection of the amendment within 30 days of receipt
of said amendment poCLMrY Y r
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Agreement m&uhm Telecommunications, Inc. and Cable and Wireless,
Inc. (CWI) Regarding The Sale of BST's Telecommunications Sarvices to CWI For
The Purposes of Resale

3. Every notice, consent, approval, or other communications required or
contemplated by this Agreement shall be in writing and shall be delivered in

person or given by postage prepaid mail, address to:
BellSouth Telecommunications, Inc.

OLEC Account Team

Room E4E1

3535 Colonnade Parkway
Birmingham, Alabama 35243

and

General Attomey - COU

Suite 4300

675 W. Peachtree St. .
Atlanta, GA 30375

Cable and Wireless, Inc

Contract

Management
8219 Leesburg Pike
Vienna, VA 22182

and

Local Call Services Operations Department
1918 Gallows Road
Vienna, VA 22182

or at such other address as the intended recipient previously shail have
designated by written notice to the other Party. Where specifically required,
notices shall be by certified or registered mail. Unless otherwise provided in this
Agreement, notice by mail shall be effective on the date it is officially recorded
as delivered by retum receipt or equivalent, and in the absence of such record
of delivery, it shall be presumed to have been delivered the fith day, or next
business day after the fifth day, after it was deposited in the mails.



Agreement Between BellSouth Telecommunications, Inc. and Cable and Wireless,
Inc. (CWI) Regarding The Sale of BST's Telecommunications Services to CWI For
The Purposes of Resale

IN WITNESS WHEREOF, the Parties have executed this Agreement through their
authorized representatives. .

IN WITNESS WHEREOF, the Parties have executed this Amendment through their
authorized representatives.

Bell
BY:

, Inc. Caole and Wire
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wmmrm-mu—.mmmmm Telecom Corp.
ammuumnrm-mam-mmmhm of Resale

T!I!AGWHU}.!M“TWM{‘MIMM
Caupuy'L;Oﬂpm-lLﬂMTmmim'Lamhm
m-umnmm-dmutm.
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urtends 00 becoming certified in Keanscky; and

mwm-mmmmmumm
and

mmm-“-mwmm
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m&mn.ﬂhﬂﬂ“nmhm“ﬂ

' pursuest 1 the terms and conditions set forth bereis.

NOW.Mkﬂh“ﬂ-dh_lm-lmmM
mmumaww-m

L Term of the Agresment

A Thndihmhuhlh{l}_m February 06, 1997 and
Mwuﬂﬂm:“muﬂml.lm.hh“dam
Mm—um.uummmmmuu
Tennesses.
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C. Cmdmﬁummwhiﬁunﬂmmuﬂﬂymmﬂnafumu
under this Agreement. Company agrees (0 exercise reasonsble offorss 0 avoid or munimize service
disruptions or degradstion in services durng the crunsition.

A ACT memns the Communications Ast of 1934 (47 US.C. Section 131 ot s0q.), 1
“hhfmuilm-l-hhuhthmmy

B.  CUSTOMER OF RECORD.mesms the. cusity responsidle for placing spplicstion for
““‘“muumn-ﬂmm
ihﬂﬂ&pm@-ﬂmmu ‘
C. mr--;qwﬁhl_hﬁhdﬂmmw
I-kl-uflu&-hhuiyhhy.

] T - L 2 4

i U
D. Mm_h&-ﬁdh_ﬂum.

L - END USER CUSTOMER LOCATION: messs the. physisal locstion of the premisea—
where an Ead User makes wes of the-talecommunications services.

F. mmvm-—h-h-.mu—mu-uanmm
by BellSoush. mmmu-&qm-m-mmm
or capability with en existing service.
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G. Intlnum-immnwhlaltlmnmlhmwfmdmdymmul
cmmwhmﬂblﬂnuwum;mhmlmmmu&
themselves as BellSouth's employess representing LCI.

B WMIMMMNHWWMMH}:&.
erther by telophone or face-to-face, with LCT Ead User ensure that the requirements of this
Agreement are met. .

L mulmmmmmum-Morm.

J mmu“-ﬂhr&dwmr-ﬁ-m-vuimn
from the Company.

K (LEFT BLANK INTENTIONALLY)

L Telepbone sumbers are aesigned the servics Aarnished. Lﬂh-mulh

m*ﬂﬂr*ﬂmw-‘MMHﬂCm” 3

and has 0o right 10 the comtinuence of service
tpplicable federal and smee low, rele or reguistion’ or st

reserves the right © change suchl sumber, or the conwal ofi® déSiination associsned with dech
oumbery, Hhhmhhmiﬁhh_ﬁnlh

:
i
!
&
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Susiness. Whhﬂlﬂhumhrﬁuwmm,

for local resale in sccordance with the requirements of the Ass . .

M. mcmwmwmhwuuyhﬂnﬁpum-uunﬂu
herein, as loag as it is offered ca the seme terms 1 LC1.

N. mum*-nu—unﬂ-n-ﬂmmm

-
m ,._.F':.,_"- - - b = | “
-

0. hﬁh-ﬁhmﬂwhﬁ_m“hhm
being used is in violation of the law. -

| mc-nnunm-m-h-r-wmm-iﬁw
lzloriulumn--td’mmumhmdmhwm.

Q mm-ﬂmwﬂh-ﬁ-wi-ﬂmu
court orders for msistance with the Company's customers. Lsw eaforcement agency subpoenss
nd count orders regarding Ead Users of LCT willl be dirested 10 LCL. The Company will bill LCI
ﬁMWHHhMW“LﬂHUm.

R Thm-lmhtdwnf-ycmtﬂlhﬁumw
provided by other than the Company shall pot:

I Intarfere with or impair service over any fasilities of the Company, its affiliates, or iu
connecting aad concwrring carmiers involved in its servics;
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zauh..-nm&cilh'uudmum
J.lnp.&hpimynfuymutﬁmw

s m“hmhﬁmnﬂmrwwhmun resold
SETVICS in & Mmanner that is below industry mandards.

T. rmmmmn'mummnnmmﬁm
property of BellSouth.

U. Hh"ﬁm-,rlhﬁpﬂﬂhmhmﬂmmfmm
muﬂhHMMTﬂﬂwﬂlhmmrm,

V. BellSouth's Provision of Services s LCT .
A. LCT agrees that its resale of Bel2South services shall be as follows: .

I.ﬁﬂﬂmmﬂlhhuu'iﬁﬂuh- |
M.h'-hchd-ﬂ-_m; i e R X B L

fanp = ' e o mpmy - T o A orre.
1r.u-winmmuﬁmphsmr e
the Mmhwuﬁmmhmm

discounted or Such efforus include, but are
0ot i ited w0, sales refhrrals, resals sales agencies or billing agresments.
This subsection shall be void sad P
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himn-ﬁ-iychupdn@lm:hudmu Services charges for
ice, backbilling, and interest shall apply at the Company's

i
:
5

D. Tﬁnm_ﬁﬁqm“hnmwhh
use of the Ead User of the fessuss.- LCT-will-nct resel this information. ‘

v P e me= W= = .
L mmmm-*mmummu-
otherwise transferred by this Agresment. LCT is swietly prohibited from any wee, including but not
Ihhﬂuﬂum.nﬁ“dq“ﬂ_lum

r Anv mm-ﬁuﬁmm-mumhpﬁ;u
hwmwwﬁ“rﬂw-wdﬁmmhumm
umumc—mmmummmm'-mm

G. Cﬂ_yﬂmﬂﬂﬁm-m“amhmm
manner & the parties may mutually agres, of any changes in the terms and conditions under which
Compasy offers Ressle Services. The parties will provide in writing the designated persons to
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A. mmm-:w::mnpmmyhumm

right o and ﬂiﬁmtﬂhmnkww
Company 1o imelf, 0 s sy or affilisss, or axy other parson to whom Company
MMHMMMM‘:“HUﬂN“ﬁUH
coniistent with mdusry masdards.

LCl man,
L mﬂuhuwwdﬁ--ﬁumnmmm
-ﬁriymh'itﬁﬁ--h.-n_u““hucmhﬂuwa
mﬁﬂyhhlﬂﬂ.hmdhlﬂﬂr‘:mhLﬂum
MHﬂ“IHM*MHMﬂHNUﬂlm
from LCI 1o the other LEC. The Company will sotify LCT that such & request has been processed.

1o that deseribed in F.C.C. Tariff No. 1, Sectios 13.3J. Appropriate son-recumnag charges, as set
fﬂhmu.dﬂmMMTﬁmﬂnlﬁhmnm.

mmuhmrmmmwdm.

(s) sact Residence or Business line $19.41
(b)each Semi-Public line £34.19
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Cummmmwm-immmwmummm;c
chargs similar to that described in Section A4 of the General Subscriber Service Tenfl'

G. mcﬂym.iuhnﬁﬂihh-nmwlwmm|mnmu
muwmcmyulmﬂhmﬂ_umumm satsfactory credn
has already besn established. Any such deposit may be held during the continuance of the service
&4 security for the payment of any and all amounts accruing for the servics.

2 8 M“mn“mwmm

L muuamummi-mmmhmpnmp@m
mmam-um”ﬂﬂh”moﬂuhmmmm
mhi“u“.%dh“ﬂmdhtmmy providing
humdﬂhmﬂm-hhm.

J. mm“hmuwhmmﬂ-.hiunh
Judgment, the conditions justify mech scton.

K hh_hlﬂﬂhuh“qmm-ﬂlhwﬂfh
sccount. . ' 0e
L hﬁﬂﬂlﬂ.“.. lh_cfﬁl.ll-;;r_nuhn&iu
LCI during the contisuance of the deposic. Issarest on & deposit shall sccrue snnually and, if
requested, shall be annually credited to LCT by the accrual dass.

Billing Laformaties

A mmdﬁ“-m.mwc-mummn
Wﬂ"ﬁlﬂﬂh_“m and with same ability to timely bill
LCl End Usenn a8 the Company, amy of its subsidiaries or affilisses or anry osher reseller has to bill
their end users.

B Cmﬂwh.lﬂ“rﬂw?hfﬂlﬁhlﬂhmmm
0 & ssparna agreement which will be exscuted simultaneously herewith.

C m.hﬂuhmﬁﬂilMﬂMdlmumm
order suthorised by LCL, Company shall notify & designsted LC1 repressntative of the time and

I
i
!
i
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Monthly Rate
l. Residential
(a) Each Individual Line or Trunk 3.9
2. Single Line Business
(b) Each Individual Line or Truak 3.5
3. Multi-line Business
(¢) Each ladividual Line or Trunk $6.00

N. h“hMﬂn“MhMMmemh
_EndmemmnHm mmumumummm

Discoatinsasce of Servies
The procedures hmm--mu--um&n:

J.MmhlﬂhhﬁluMd.hﬂUﬂwaM must
writing,
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NAME: -h-cuf.h_hhmr._ NAME: _AssaK Binsamsn
Prinssd Nama President, Local Telecommunications Division

8
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EXHIBIT A"
APPLICABLE DISCOUNTS

The tlecommunications services svailable hanﬂhhmﬂmﬁLClw
Users shall be svailable st the following discount off of the recail rase.

DISCOUNT
STATE RESIDENCE BUSINESS
ALABAMA 10% 10%
FLORIDA 1% 12%
GEORGIA 203% 173%
KENTUCKY 10% ™
LOUTSIANA 11% 10%
MISSISSIPPI "™ %
NORTH CAROLINA 12% ™ -
SOUTH CAROLINA 10% %
TENNESSEE 11% ™

u.mmmnhﬁmmnmmm.mmu-h
result of an arbivration sward), sad if Comenn. has provided those discounts o asother Reseller, those
same discounts will be provided 1 LCI &t e t=me time.
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Qenergl

An OLEC Daily Usage file (hersatter reforred 1o as *ODUF") is availabile. ODUF wll comtain
mmnu.uumwwﬁmmmmﬂncms

ODUF is available for both Faciltes-based OLECs and Reseliers. The servics is provided
under contract with the following retes appicable:

lﬂ.ﬂﬂn;w~%“{wwummum
measeges

$0.004 per message - Mesaage Distribution

$0.001 per message - Data Tranemission

Mhrwdhwmﬂ“-HMMmhMCrm
bills.

mﬂmm“nmm. anuhuw '
Belicore EMR record formet. -

Mumnnmmunmuhnmunmﬂ M.
m,ummmmmdmwmum
processing by the OLEC within ks systems, BelSouth will work with the OLEC to determine the
source of the erors and the eppropriste reschution.

. NOTE: It may be determined thet the source is outside of BelSouth's control and the
Sppropriate -eschution does not irvoive BeBBoutt

L
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cm!mmmoucmumnh
SECTION 1. SCOPE OF AGREEMENT
1.01 ﬂﬂmumunmuhmmm{mumw
BeiiSouth to the OLEC. The specifications, terms and conditions for the provisons of
mm-nmhnlmuum

SECTION 2. DEFINITIONS

201 A muhmdmmumnmamfw
S8rVICHS provided under this Agreement.

an OLEC.

c. Wunwmwmmn
m&&mnmbm.

D. mhmm-ummd
Mess8ge data from one compeny 1o ancther. -

SECTION 3. RESPONSIBILITIES OF THE PARTIES
3.01 Daily Usage Fle servios pro-ided 1o the OLEC by Belouth wil be in sccordance with

NWHMWMﬂMWMhum
mmnmdum Mﬂmm.lmhmm

1.02 mmwﬁmumwm;uwmunwu
401 WMMﬂhHthNMm-m
bass in eresry. MMMHMHM{M\;W:“

SECTIONS. ASSOCIATED EXMHIBIT
5.01 Liﬂdhlwhhwwmuwmmwh

Ehibt A OLEC Dally Usage Fiis (OOUF)

5.02 meumwm-rwanm.mm Do substtuted
farmmmmumhmnrnnmm_
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SFCTION 6. TERM OF AGREEMENT

8.01 This Agreemaent and its sttachment(s) are effective as of February 3. 1997, and are
|mm|ncn Regarding The Sale . mmx.lmm&:
! ofBSTs T Sernce
to LCI for The Purposes of MWMM This Agreemaent
may be amended from time 1o time 11pon witten agreement of the parves

Executed this day of 1904,

WITNESS: THE OLBC. &1 Intermahomal Telecim
: I

Lt LB

BELLSOUTH TELECOMMUNICATIONS, INC.

Goeodispaar, T
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SECTION 1. 8COPE OF EXMIBIT SoM—A
101 Thia exhibit provides the technical sneciicstion
under which BeliSouth shai mﬁm.m
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CATIONS, INC.

P mm“umadﬂmmamu
Secticn LD. 1o the Ressle Agresment, shall be modified by deleting the reforences 1 Tennesses
mm—dllﬂhm“dﬂlhiﬂ-m

2 Thhhwhh“&nu.dmﬂ-ﬂnm
discounts, -Mhtnanam-uhmmwmnm
ply o resals arangements in Tammesses betwosn the Parties.

3. mhhwﬁddhﬁmuhl—hmﬁu
remain in full foros md effect Noting in this Amendment shall is ey wary limit LCI's ability
uﬁndﬂ“nhﬂmunmuhndmm
cotitied Most Fevorable Provisicns, of e Ressle Agresment.

4. m“mﬂhmdﬁm“-ﬂmnl
muﬁdbhwmmﬂhhm The Parties

5. The Parties further agree that either or both of the Parties is mahorised 1o submit

mmnurmmmwmwwm
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jurisdiction over the subject mater of this Amendment, for approval subject 1o Section 29
the Federal Telecomemunicasions Act of 1996, o

mmmmor.mmmmmuMmh
mwuwmmwuuumm.
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EXHIBIT A
(AMENDED)

WHOLESALE DISCOUNTS

STATE: Teaness
Tenemess 1% 16%

The Wholasale Discount is sst a9 & parventage off of the wrifihd rases. [fLC1 provides bt
oWn opermor servics and dirvciory assistance services, the discount chall be 21 56%.
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SECOND AMENDMENT TO THE LOCAL RESALE AGREEMENT

Amendment to the Local Resale Agreement entered intnthlidly of
. 1887 by and between BeliSouth Telecommunications, Inc. ("BeliSouth®) and
LCI International Telecom Corp. (*LCI").

WHEREAS, the parties entered into & Local Resale Agreemaent dated February
6. 1997, as amended ("Resale Agreement”).

mmm.mmmmmumummpmmm
performance benchmarks.
and other good and vaiuable consideration, the receipt and sufficiency of which i
hereby acknowledged, the Partiss hereby covenant and agree as follows.
1. Delete Article V1.1, and insert the following therefore:

. Performance Messurement




& i Exhibit 1

Page 28 of 41

Thﬂmumhmuummﬁunnnc.m:mwmlnd.

Hmmmnhmum.m-pmummmmmn

to improve quality mmﬂmmwmmM

measurements. if necessary. Sum-phnlhﬂhdwdnpoum
; below
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1.2

1.3
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Exhibit B

PERFORMANCE MEASUREMENT

PERFORMANCE MEASUREMENT

BellSouth, in providing Local Services to LCI pursuant to this
Agreement, shall provide LCI the same quality of service that
BellSouth provides itself and its end-users. This Attachment
includes LCI's measurements for those requirements. The Parties
have agreed to five (5) categories of Performance to be measured:
(1) Provisioning; (2) Maintenancs; (3) Billing (Data Usage and Data
Carrier); (4) Data Bases, 0.g. LIBD and (5) Account Maintenance.
Each category inciudes messurements which focus on timeliness,
accuracy and qualiity. BeliSouth shall measure the following
activities to meet the goails provided he~sin.

Except as otherwise provided in this Attachment, BeliSouth shall
provide data on a monthly basis for each state and for the nine
states served by BeliSouth. The data shall be reported to LCl In @
mutusily agreed upon format which will enable LCI to compare
BeliSouth's performance for itself with respect to a specific
measure to BeliSouth's performance for LCI for that same specific
measure. BellSouth shall aiso provide the raw data used to
caicuiste sach measurement for LCI as ressonably requested by
LCI. For provisioning and maintenance, separats messurements
shall be provided as follows:

¢ POTS/Non-Design

- [Residence - Dispatch Out/Non-Dispstch Out
- Business - Digpatch OutNon-Dispatch Out
¢ Speciais - Design Only

BeliSouth and LCI recognize that percentage target certain
performance levels and data have not been provided for all
measurements and that such targets for centain categories of
performance will be required to improve performance, to maintain
parity with that which BeliSouth has obligated itself to provide
under this Agreement, or to improve service as LCI and BeliSouth
may mutually agres. BellSouth and LCI agree to meet and to
discuss establishment of such targets quarterly, starting no later
than ninety (90) days after actual performance occurs.
Notwithstanding the foregoing, LCI reserves its rights to request

&oL97
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targets that exceed panty. Such a request may require LC! to
reimburse BeliSouth for the reasonable and demonstrable cost
BellSouth incurs to provide such performance, as the Parties may

mutually agree.

2. PROVISIONING PERFORMANCE MEASUREMENTS
Provisioning performed by BellSouth will meet the following
measurements:

2.1 Desired Due Date: Measures as a percent how often BellSouth is
able to meet LCI's desired due date for provisioning Local
Services. BellSouth has stated that it cannot provide this
measuremant at this time. The Parties agfee to review BellSouth's
ability to provide Desired Due Date ™o later than October 1, 1997.
Until such time as BeliSouth provides this measurement, BeliSouth -
agrees to provide a range of intervals provided below that it
represents are reflective of the time it takes to install Local
Services. BeliSouth shall messure and provide data on the
performance intervals (for sach of BeliSouth and LC! Customers)
and the Parties agree to meet 10 review interval dsta to assess
whether the Intervals shouRibe improved, no later than October 1.
1997. in addition, BeliSouth'and LC1 shail jointly deveiop by
October 18, 1097, an sudlt pieh thet will provide dets @ -
demonstrate that the intervals providéd by BellSouth to LCI are at
parity with those BellSoutly provided itself or its end-users.

Interval
INSTALLATION
Lines/trunks with no premises visit:
Business
1-3 lines s 2 budiness days’
418 linee £4 business
TR Ss NEGOTATED
"Residentisl s 2 business days®
Lines/Trunks with visit
Business
1-2 lines business days*
3.5 lines 4 business days’

6/02/97
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8-10 lines 8 business days®
1115 lines 9 business days*
—Sver Wines AS NEGOTIATED —
Residential 4 days*

‘Business lines/runks; plant or other faciiies AS NEGOTIATED
not available and must be provisioned

ESSX@Multi Serv (Centrex)(sm)
New/10 & From AS NEGOTIATED
New Features (not in common biock) AS NEGOTIATED
Mﬂamh common block)
1. 2 business days
49 ines 3 business days
10-24 ines . .., u business
T 8 A NEGOTATED
" 22 77" Committed Due Dete Me

" P ol o T "

e wa MoSSUres 28 & percent.the actual date service provisioned
SHIL g s AR to the dats sedvice was scheduled (o be provisioned.

¢« ¢ rMogsurement- -~ .- ~ .

o Ns T Met
Ds T A b
2.3 Trouble Reports received within 30 Days of Order Completion:

Maeasures reliability of service provided to LCI customers in first 30
days of service.

Measuremaent:
POTS: N= Al troubles on service installed 5 30 days in a

calendar month
D= |nstalistions in a calendar month
Note: N and D are not the same order base.

6/02/97
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Specials: N= TMMMIMWS”G!E
D= installations in a calendar month

Note: N and D are in the same order base.
Firm Order Confirmation:
Measures the timeliness of receiving a validation that the services
ordered will be provisioned.
Messurement:
N = Total Number of FOCs Sent for the segment of each 24
:u:%uﬁmn-zamm

[

BeliSouth agrees to coliect and messure data in 4 hour segments
through October 1, 1997. At'that time, LCI and BellSouth will
review BeliSouth's ability 1o provide an Electronic FOC in four
hours or less. ~

Notice of Reject or Error Status Within 1 Hour of Receipt (Paper/
Electronic): & ceNE -

Measures the timeliness of receiving notification that a service
order is incormect and needs to be comected:
Measurement:

N= Number of Rejects or Error Status Sent in £ 1 hour
D= Total Number of Rejects or Emor Status Sent

Service Orders Provisioned As Requested:
(BeliSouth end LCI agree to review appropriate information and

develop a proposal to provide this measurement no later than
September 1, 1097.)

MAINTENANCE MEASUREMENTS

6/:02/97
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Time to Restore

Measures average tome it takes to restore to service Local
Services.

Measurement.

N = Total Duration Time
D = Total Troubles

For Specials:

"';‘mm

D = Total Troubles
To the exdent.LC! has requested that BellSouth measure the time
to restore Local Services,, separated batween time 1o restore
where no dispatch is required, time to restore where dispatch is
required and time to restors a service impaiment, and in addition
LCI has requested BeliSouth to provide these messurements
delineated in certain hourly intervals, BeliSouth is agreeable to
maeeting this request for hourly intervais as delineated by LCI,
subject to an estimated one-time cost of $20,000.00 and a monthly

recurring cost of $500.00. LC! agrees to give BeliSouth thirty (30)
days written notice of its desire for BellSouth to provide this

~measurement and, subject to final agreement on cost (one-time

and monthly), BellSouth will provide it as requested, within ninety
(90) days Unless ctherwise agreed.

Repeat Troubles

Measurers trouble reports from the same customer in a 30 day
period.

N=s T < 30
D = Total Troubles

Trouble Resolution Notification
BeliSouth shall inform LCI of the restoration of Loca. Service, after

an outage has occurred by means of a telephonae call until such
time as a mechanized means of notification becomes available.

6/02/97
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LCI will transmit repair calls to the BellSouth repair bureau by
telephone until it is able to make use of the Electronic Interfaces.
BellSouth shail measure the average length of time it takes for the
BellSouth repair bureau attendant to answer the telephone.

Missed Appointments

Measures when BellSouth misses meeting end user appointments
that require & premise visit.

Measurement
"'TMMM
D = Total Appointments set

Report Rate .

Measures the frequency of troubles reported within BellSouthvs

Measurement

N= of Tt month
D = Total number

BILLING (CUSTOMER USAGE DATA)
Timsliness

BeliSouth will mechanically transmit, via CONNECT:Direct, all
usage records to LCI's Message Processing Center once daily.

Measurement:
N = Total Number of Messages Sent within six (8) calendar

A
D = Total Messages Sent

Target 2 95% of all messages will be delivered within 6
calendar days from initial recording

6/02/97
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Completeness

BellSouth will provide all required Recorded Usage Data and
ensure that it is processed and transmitted within thirty (30) days of
the message create date.

Measurement:

N = Total number of Recorded Usage Data records
delivered during the curment month that are within

thirty (30) days of the message create date.
x100

D = Total number of Recorded Usage Data Records
delivered during tha current month.

Target 2 98% of all records delivered within 30
days of the message creation

Recorded Usage Data Accuracy
Format and Content

BeliSouth will provide Recorded Usage Dats in the format and with
the content us defined in the curment BeliCore EMR document.

Msaasuremsert
N = Total Number of Recorded Usage Dats

e s “ 1
D=Total Usage Data

Tranamitted

Target: 2 98% of all recorded records delivered will be
transmitted comectly

Transmission

BeliSouth will ensure that the Recorded Usage Data is transmitted
to LCI emror free. The level of detail includes, but is not limited to:
detail required to Rating the call, Duration of the call, and Correct
Originating/Terminating information pertaining to the call. The error
is reported to BeliSouth ae a Modification Request (MR). The type

60297
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of MR that corresponds with each MR response time classification
shall be mutually determined. Performance is to be mes=sured and
reported in acccrdance with the MR response times described
below:

MR Response Times: .
A = immaediate Attention - Resolution within 24 hours
B = Resolution 4 to 7 Days - Unguidabies
C = Resolution 2 to 3 Weeks
D = Resolution 1 to 2 Months - Changes Which Need to be Made
R = Resend (Files) within 8 Hours
ummummﬁw |
Data Packs
T
free in the format agreed. - -
Measurement:
D = TotaNurmier of Do Packs e 2 o2
D = Total
Target 98% of all Packs tranemitted in a calendar month will
be accepted.
DATA BASES
Line information Data Base
BellSouth shall provide processing time at the Line Information

Data Base ("LIDB") within | second for 99% of all messages under
nomal conditions.

60297
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BeliSouth shall provide 99.9 % of ail LIDB queries in a round tnp
within 2 seconds.

Once appropriste data can be derived from LIDB, BeliSouth shall
measure the following:

There shall be at least a 69.9.% reply rata to all query attempts.
Queries shall time out at LIDB no more than 0.1% of the time.

Group troubles shail occur for no more than 1% of all LIDB queries.
Group troubles include responses other than:

Missing Group - The group is not defined in LIBD (when reply is
retumed “vacant” but there Is no active record for the 8-digit NPA-

NXX group.)

VMM-MIWNFMHMHMH
LIDB but no active line is associated with that NPA-NXX code.

Onca LCI requests LIDB screening pursuant to a fully executed
LIDB Agresment, the Parties shall negotiste the appropriate
performance standard for defects in LIDB Data Screening of
responses.

ACCOUNT MAINTENANCE

When notified by 8 CLEC that a LCI Customer has switched to
CLEC service, BeliSouth shall provision the change, and notify LCI
via CONNECT:Direct that the customer has changed to another
sarvice provider ("OUTPLOC") within one (1) business day:

Messurement:

N = Number of Local Services Changes from LCI to Another
CLEC Provisioned with Notification to LCI in One

Dw m;-rwmmmmmm
Another CLEC Provisioned with Notification to LCI.

When notified by LCI that a customer has changed his/her PIC only
from one interexchange carmier 1o another carmmier, BeliSouth shall

6/02/97
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nmﬂanlﬁmmnWwvmmmmm
Plcmmmmmmmmmmm
business day.

Measurement:

N = Number of PIC Only Changes from One LEC to Another
Initiated by LC! Provisioned with Notification vis the
Feed in £ One Business D
D = Total Number of PIC Only Changes from One LEC to
Another initiated by LCI Provisioned with Notification via
the Work Order Completion Feed

If notified by an interexchange carmier using an '01' PIC order
record that an LCI Customer has changed his/her PIC only,
BeliSouth will reject the order and notify that interexchange carrier
@ CARE PIC record shouid be sent to the serving CLEC for .
processing within one (1) business day of BellSouth's receipt of
the PIC order from the IXC.

Msasurament

N = Number of PIC Change Requests for a LC! Local
Customer Rejected by BellSouth to IXC < One

n-*r%ﬁ‘cwm-mm
Customer Rejected by BeliSouth to IXC

60297
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LCI INTERNATIONAL TELECOM CORP, AND

(“LCT™) and BellSouth T, tlll_l-l.rn *BallSouth ™) hereinafier referred m a3 the
“Parties”, hereby sgree ©o amend the Resale Agreement between the Parties dated February 6,
1997 ("Resale Agreement™),

NOW THEREFORE, in considerstion of the mutual provisions contained beress and
other good aad valuable considerstion, the receipt and sufficiency of which are bareby
schnowledged, the Parties and BellSouth herebry covenant and agres as follows.

1. The Putits agres that Exlobit A, estithed Applicable Discounts ead refervnced
Secuon [ D. o the Ressle Agresment, shall be modified by deleting the references W the Alsbarns
wholesale discounts of 10% for residence customsers snd 10% for business cusome .

1. The Partes agree that Exhibit A, sanitled Applicabls Discomnu and refereaced in
Secuon LD, 1 the Resale Agreement, shall be modified by daleting the references 10 the Flonda
wholssals discount of 18% for residence customers end | 27% for business customars.

3. The Partes sgree that Exhibit A, easidded Applicable Discommn end referenced in
Sectios 1.D. 0 the Resale Agroement, thall be modified by delsting the references o the
Kentucky wholetals duscoants of 10% for remdence customer sad % for businsss customers.

4.  The Parties agres that Exhibir A, catitled Applicable Ducounts snd refersnced in
Secuoa [D. to the Rasale Agreemess, shall be modified by delormyg the refarsoces 0 e
Loumians wholesale discounts of 11%6 for ressdence costomens and 10% for busmess cuseommers.

3. The Purties agres that Exhibet A, eanted Applicable Discounts and refersaced i
Secnom [ D to the Rasals Agreement, shall be modifisd by deloting e references o the
Mususipp: wholcsale discounts of 9% for revidence customer s and 8% for business customens,

6. The Parties agree that Exhibis A, eutitied Applicable Discounts snd refirc~ced in
Section | D w the Resale Agreemnent, shall be modified by deleting the refarsnces 1o the North
Cuolins wholesale discounts of |2% for rendence custome s and 7% for buslness cusiome .

7. The Parties agree thet Exhibat A, extitied Apphcable Discounts and referenced in
Section LD. 0 the Rasale Agreecment, shall be modified by delsting the refersaces 1o te South
Caroling wholesals discouses of 10% for retudence custamers ead 9% for besinsss customnen.

8. The Parties agree thet the wholesals discounss, sad terma relating 1o those discounm,
st forth in Exhibit A (Amsaded), which is incorporsied beruin by reforences, shall apply 1o ressle
umungeuments n Alsbama, Florids, Keatacky, Louituans Missesippt, North Carolina, snd South
Carchas betwesrn the Partes.

9. The Parties agres that all of the other provisions of tbe Resale Agreement shall

10. The Partics scknowledge that the terms of this Amendment were established &2
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EDCHIBIT A
(AMENDED)
WHOLESALE DISCOUNTS
STATE RESIDENCE BUSINESS

Alsbema 16.30% 16.30%
Florida 21.53% 16.81%
Keamcky 16.79% 15.54%
Louisiana 20.72% 20.72%
15.75% 15.79%
North Carolina 21.50% 17.60%

Scuth Caroling 14.80% 14.50%
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result of orders of the respective Stuie's Commusnons i the ArbiTstions. The Parties sgree that
execubion of this Amendmens sad 1 submussion 0 the Stais's Commmesions is made without
prejudics w the righs of BellSouth 1o challenge any decision of the State's Commissicn & e
Arbivstions, and 1o the oxsent LCT has soy such righes, execution of this Amendment and s
submission 10 the Stsss’s Commissions i made wihout prejudice o the rights of LCT w0 challengs
any decipon of the Swie’s Commmesion in the Arbitatons

11.  The Purtes frther agree that sither or both of the Parties s suthonised 1o submit
"his Amcndimeat (o the Stats’s Commmissions o other regulstory body baving jurisdiction over the
#“‘“Mmdlm for approval subject 10 Section 252(e) of the Federal
Telecommunicstnons

IN WITNESS WHEREOF, the Purtiss hareto have coused this Amendment 1o be
execulad by cheir respective duly sethonzed roprestotatives on the date mliceted below.

TIONS,
BY.
NAME: _Anne X. Bingaman M.&J& . u\‘.ﬂdw
Prized Name '
TITLE:_President, Local Telecom TITLE: ])urMGW
DATE: i DATE: <f/ 7'/ Uy

s TOTAL PAGE.24 ==
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