
BEFORE THE FLORIDA PUBLIC SERVICE COMMISS I ON 

DOCKET NO. 980397-TP In re : Request by BellSouth 
Telecommunicatio ns , Inc . for 
approval of resale agreement 
with Columbia Telemanagement , 
Inc . pursua n t to sections 251 
and 252 of the 
Telecommunications Act of 1996 . 

ORDER NO . PSC-98-0866-FOF-TP 
ISSUED : JULY 1 , 1998 

The following Commissioners participated in the disposition of 

this matter : 

JULIA L . JOHNSON , Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E . LEON JACOBS , JR . 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION : 

On March 20 , 1998, BellSouth Telecommunications , Inc., 
(BellSouth) and Columbia Telemanagement , Inc ., (Columbia ) filed a 

request for approval of a resale agreement under the 

Telecommunications Act of 1996, 47 U. S . C . §252(e) of the 

Telecommunications Act of 1996 (the Act). The agreement is 

attached to this Order as Attachment A and incorporated by 

reference herein . 

Both the Ac t and Chapter 364, Florida Statutes , encourage 

parties to enter into negotiated agreements to bring about local 

exchan ge competition as quickly as possible . Under the 

requirements of 47 u.s .c. § 252(e) , negotiat~d agreements must be 

submitted to the state commission for approval . Section 252(e) (4) 
requi res the state to r eject or a pprove the agreement within 90 

days after submission or it shall be deemed approved. 

This agreement covers a 2-year period a nd governs the 

relationship between the companies regarding the resale of tariffed 

telecommunication services . Under 47 U. S . C . § 252 (a) (1) , the 
agreemen t s hall include a detailed schedule of itemized charges for 
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interconnection and each service or network element included in the 
agreement . The agreement states that telecommunications services 
provided by BellSouth f or resale will be available for purchase by 
Columbia Telemanagement , Inc . at a discount rate of 21 . 83% for 
residential services a nd 16 . 81% for business services. 

Upon r eview of t he proposed agreement , we flnd that it 
complies with t he Telecommunications Act of 1996; thus , we hereby 
approve it . BellSouth and Columbia must file any supplements or 
modifications to their agreement with the Commission for review 
under the provisions of 47 U. S . C. § 252(e) . 

Based on t he for egoing , it is 

ORDERED by t he Florida Public Service Commission that the 
resale agreement between BellSouth Telecommunications , Inc ., anJ 
Columbia Telemanageme nt , Inc ., as set forth 1n Attachment A and 
incorporated by refe r ence in this Order , is hereby approved . It is 
further 

ORDERED that any supplements or modifications to this 
agreement must be fi l ed with the Commission for review •.mder the 
provisions of 47 U. S . C. § 252(e) . It is further 

ORDERED t hat this docket s hall be closed . 

Ey ORDER of the Florida Public Service Commiss1on this ~ 
day of Jyly, ~· 

BLANCA S . BAY6, Director 
Division of Records and Reporting 

( S E A L ) 

CF 
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NOTICE Of fURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Sect1on 
120 . 569 (1), Florida Statutes , to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120 . 57 o r 120 . 68 , florida Statutes , as 
well as the procedures and time limits that apply . This notice 
should not be construed to mean all r equests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought . 

Any party adversely affected by the Commission ' s final action 
in this matter may request : 1) reconsideration of the decision by 
filing a motion for reconsideration wi th the Director , Division of 
Records and Reporting , 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399- 0850 , withi n fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25- 22 . 060 , Florida 
Administrative Code ; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommunications Act of 1996, 47 
U. S . C. § 252 (e) (6) . 
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Agr~ment Betw~ilBeUSoutb Telecommunications, Inc. and Columbia Telemanagement. (oc. 
("Columbia") Reaardlng Tbe Sale or BeliSoutb Telecommunications Services to Columbia. l::c. For 

Tbe Purposes or Resale 

THIS AGREEMENT is by and between BeUSouth Telecommunlcat.lons, Inc .. ("BeliSouth" or 
"Company"), a Georgta corporation, and Columbia. lnc. ("Columbia"). a South Carolin.a corporauon. and shall be 
deemed effective as of February S. 1998. 

WITNESSETH 

WHEREAS, BeliSouth is a local exchange telecommunications company authorized to prov1de 
telecommuntcations services in the states of Alabama, Flonda. Georgta. Kentucky, LouiSiana, Mismstpp1. No"h 
Carolina. South Carolina, and Tennessee: and 

WHEREAS, Columbia is or seeks 10 become an alternative local exchange telecommunicattons company 
authorized tO provide telecommunications services in the swe(s) of Alabama. Florida, Georgia. Kentucky, 
Loutstana. Mississippi. Nonh Carolina. South Carolina. and TeMessee; and 

WHEREAS. Columbia desires 10 resell BeliSouth 's telecommuntcauona services: and 

WHEREAS. BeliSouth hu agreed 10 provide such servtces to Columbia for resale purposes and pursuant 
to the terms and conditions set fonh herein; 

NOW. THEREFORE. for and in consideration of the mutual premises and promises contaaned heretn. 
Bell South and Columbia do hereby agree as follows: 

I. Term of the Agreement 

A. The term of this Agreement shall be rwo yean begtMing February S. 1998 and shall apply to all of 
BeiiSouth's serving tcm tory u of January I. 1998 an the stale{s) of Alabama. Flonda. Geors1a, 
Kentucky, Loutstana. Missass1ppi, North Carolina. South Carolina. and TeMessee: 

B. This Agreement shall be automatically renewed for two additional one yeaz periods unless e1ther party 
Indicates its Intent not 10 renew the Agreemenl Notice of such intent muat be provided. an wntang, to the 
other plt1y no later than 60 days prior to the end of the then-ex1sttn1 cont:nct period. The terms of th1s 
Agreement shall remain in effect after the term of the ex1snng aarcement has exptred and whale a new 
agreement il beina nqociared. 

The rates punuant by whlch Columbia il to purchase services from BeliSouth for resale shall be at a discount rare 
off of the retail ra1e for tbe telecommunicationt servtce. The discount rates shall be u set fonh in Exhtblt A. 
attached heretO and incorporated berein by thil reference. Such discount shall reflect the costl avo1ded by 
Bell South when sell ina a service for wholesale pwpoaa. 

II. Dennltlon orTerma 

A. CUSTOMER OF RECORD means the entity responsible for placina application for serv1ce; requesung 
addit.ionJ, reatnnaementa. maintenance or discontinuance of service; payment in full of charges tncurred 
such as non-recurring, monthly recumna. toll, directory u sistance, eie. 

Vcr110n December I . 1991 Paae 1 
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B. DEPOSIT mearis assurance prov1ded by a customer 1n the form of cash. surery bond or bank leuer o ( 

credit to be held by the Company 

C. END USER means the ultimate user of 1he telecommunications servtce3. 

D. END USER CUSTOMER LOCATION means the physical location of the prem1ses where an end user 
makes use of the telecommunications serv1ces. 

E. NEW SERVICES means functions. features or capabilities that are not currently offered by Bell South. 
This includes packqing of exisnng serv1ca or combmmr a new function, feature or capab1hcy w11h an 
existing service. 

F. OTHER LOCAL EXCHANGE COMPANY (OLEC) means a telephone company certificated by the 
public service commissions of the Company's franchised area to provide local exchange serv1ce w11h1n the 
Company's franchised area. 

G. RESALE means an activity wherein a certificated OLEC. such u Columbia subscnbes to the 
telecommunications services of the Company and then reoffers those telecommumcauons services to the 
public (with or without "adding value"). 

H. RESALE SERVICE AREA means the area. as defined in a public service commiss1on approved 
certificate of operation, w1thin which an OLEC, such u Columbia. may o~r resold local exchange 
telecommunications service. 

IU. General Provisions 

A. Columbia may resell the tariffed local exchange and toll telecommunications serv1ces of Bell South 
contained in the General Subscnber Service Tanff and Pnvat.e Line Serv1ce Tanff subject to the terms. 
and conditions specifically set forth herein. Notwithstanding the foregoing, the exclus1ons and 
limitations on services avatlable for resale will be as set forth in Exhibit 8, arta.ched hereto and 
mcorporated herein by this reference. 

BeiiSouth shall make ava1lable telecommunications services for resale at the rates set forth tn Exhtbtt A 
to this agreement and subject to the excluaions and lim1taUons set forth in Exh1bit B to th1s agreement. It 
does not however waive its rights tO appeal or otherwise challenge any decision regarding resale that 
resulted in the di.scount ra.tc1 contained in Exhibit A or the excluaions and limitations contamed in 
Exh1bit B. BeiiSouth raervee the ri&ht tO punue any and alllepl and/or equitable remedies. ancluding 
appeals of any decisions. lf such appeals or challenges result in changes m the discount rates or 
exclusions and limiwiou, r:he panics agree that appropriate modifications tO this Agreement w1ll be 
made promptly tO make ia temu con.aistent With the outcome of the appeal. 

B. Columbia may purchase reaale services from Bell South for their own use 1n operaung the1r bus mess. The 
resale ditcount will apply tO those services under the followmg condiuon.a: 

I . Columbia must resell services to other end users. 

2. Columbia must order services throush resale 1nt.erfacea, I. e., the LCSC and/or appropnate Resale 
Account Team~. 

3. Columbia cannot be an alternative local eJtchange telecommunications company for the smgle 
purpose of sell ins to themselves. 

Vef1tOn Decem~ S. 1998 
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C. The prov1s1on ot servic~ by the Company ro Columbia does no1 consuMe a JOin I underuk~ng for 1he 
furn1shing of any service. 

D. Columbia will be the customer of record for all serv1c~ purchased from Bell South. EJtcepc at. spcc1fied 
herein. the Company will take orders from. bill and eltpccl paymen1 from Columb1a for all serv1ces. 

E. Columb1a will be che Company's single point of contacl for all services purchased pursuant 10 rh1s 
Agreement The Company shall have no contact with the end user eltcept co the eJttent provtded for 
here10. 

F. The Company will continue ro bill the end user for any services chat the end user specifies it w1shes 10 
receive directly from the Company. 

G. The Company maintains the right co serve directly any end user within lhe service area of Columb1a. The 
Company will continue to direcdy marltet iu own telecommunicaaonJ products and services and 1n dotng 
so may establish independent relationships with end users ofColumbiL 

H. Neither Party shall interfere with the right of any person or entity co obtain serv1ce directly from the other 
Party. 

I. Current telephone numben may nonnally be retained by che end user. However. telephone numben are 
the property of the Company and are assigned to the service furnished. Columbta has no property nght co 
che telephone number or any ocher call number designation associated with services furn1shed by che 
Company, and no right co the continuance of service through any patticular central office. The Company 
reserves the right 10 change such numbers, or the central office designation associated with such numbers. 
or both. whenever the Company deems it necessary co do so in the conduct of its bustnesa. 

J . The Company may provide any service or faci lity for which a charge is not established herein. as long as 
it ts offered on the same tenns 10 ColumbiL 

K. Servtce 1s furnished subject to the condi1ion !hat it will not be used for any unlawful purpose. 

L. Service will be discontinued if any law enforcement agency advises chat the service being used is tn 
v1olauon of !he law. 

:\1. The Company can refuse service when it has grounds co believe that service will be used in v1olation of 
the law. 

N. The Company acceptl no responaibility co any person for any unlawful act committed by Cotumb1a or 1ts 
end users u pan of providiDa service co Columbia for purposes of resale or otherwise. 

0 . The Company wiU coopcrare fully with law enforcement agencies w1th subpoenas and coun orders for 
assislaDCe with tbe Company's cuacomers. Law enforcement aaency subpoenu and coun orders rega.rdtng 
end uaen of Columbia will be directed co ColumbiL The Company wtll bill Columbia for implemenung 
any requests by law enforcement aaencies reprdina Columbia end users. 

P. The characteristics a.nd methods of operation of any circuill, facilities or equiprnenl provided by any 
person or entity other than the Company shall not: 

I. Interfere with or impair service over any facilities of the Company, its affiliates, or its coMecting 
and concurring camen involved in ill service; 

Cause damage to che1r plane 

Ve1110n December 8. 1998 
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2. Impair the privacy of any communications; or 

3. Create hazards to any employees or the public. 

Q. Columbia assumes the responsibility of notifying the Company regarding less than standard operattons 
w11h respect to serv1ces provided by ColumbiL 

R. Facilities and/or equipment utilized by BeiiSouth to provide service to Columb1a remain the propeny of 
BeiiSouth. 

S. White page directory listings will be provided in accordance with regulations set forth in Secuon A6 of 
the General Subscriber Service Tariff and wall be available for resale. 

T. BeiiSouth will provide customer record infonnation to Columbia provided Columbia hu the appropnate 
Letter{s) of Authorization. BcliSouth may prov1de customer record information vta one of the follow1ng 
methods: US mail. fax. or by electronic interface. BeiiSouth will provide customer record informauon 
via US mail or fax on an interim basis only. 

I . Columbia agrees to compensate BeliSouth for all BeliSouth incurred expenditures auociated w1th 
providins such information to Columbia. Columbia will adopt and adhere to the BeiiSouth 
guidelines associated with each method of prov1d.ins customer record information. 

2. All costs incurred by BeiiSouth to develop and implement operational interfaces shall be recovered 
from Columbia who utilize the services. 

U. Bell South will provide certain selected messaging services to Columbia for resale of messagmg serv1ce 
w1thout the wholesale discount. 

V. Bei!South's Inside Wire Maintenance Plans may be made available for resale at rates, terms and 
conditions as set forth by BeiiSouth and without the wholesale discount 

W. All costS incurred by Bei!South for providing services to Columbia that are not covered in the BeiiSouth 
tanffs shall be recovered from the Columbia(s) who utilize those serv1ces. 

lV. BeiiSouth's Provision of Sen1cel to Columbla 

A. Columbia agrees that its reule of Bei!South services shall be u follows: 

I. The resale of telecommunications services shall be limited to usen and uses conforming to the 
clua of service resoictions. 

2. To the extent Columbia 11 a ltllecommunications carrier that serves gru~ than S percent of the 
Nation's presubecribod acceu lines, Columbia shall not jointly market its inter LATA serv1ces 
with the telecommunications services purclwed from BellSouth pursuant to this Agreement m 
any of the states covered under this Agreement For the purposes of this subsection. to jomlly 
market met.nt any advertisement, maricetina effort or billinl in which the telecommunications 
services purchased from BeiiSouth for purposes of reule to customers and interLA T A servtces 
offered by Columbia are packaaed. tied, bundled, discounted or offered toaether in any way to the 
end user. Such efforu include, but are not limited to, sales refen-als, reule amngements, sales 
agencies or billinl qroements. This subsection shall be void and of no effect for a particular state 
covered under thil A~ent as of February 8, 1999 or on the date BeiiSouth is authorized to 
offer inter LATA services in that swe. wh1chever 1s earlier. 

\"crs1on· December 8. 1998 
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3. Hotel and Hospilll PBX servtce are the only telecommuntcauoru servtces available for resale to 
HoteVMotel and Hospital end users. respectively. Stmllarly, Access Ltne Servtce for Customer 
Provided Coin Telephones ts the only local servtce available for resale to Independent Payphone 
Provider (IPP) cu..tomers. Shared Tenant Servtce customers can only be sold those 
telccommuntcations servtces avatlable tn the Company's A2J Shared Tenant Serv1ce Tanff. 

4. Columbia IS prohibited from fumishina both flat and meuured rate service on the same bus1ness 
prem.ises to the S&l'le subscribers (end users) u silted in A2 of the Company's Tanff except for 
backup service u indicated in the applicable state tariff Section AJ. 

5. If telephone service is established and it iJ subseq~ntly determined that the clau of serv1ce 
resaiction hu been violated. Columbia will be notified and billina for that servtce wtll be 
immediately chanaed to the appropriate class of service. Service charaes for chanaes between 
class of service. back bill ina. and interest u deacribed in this subsection shall apply at the 
Company's sole discretion. lnterest at a rau: u set forth in Section A2 of the General Subscnber 
Servtee Tariff and Section 82 of the Private Line Servtee Tanff for the applicable state. 
compounded daily for the number of days from the back blllina date to and 111cludina the dale that 
Columbia actually malces lhe payment to lhe Company may be uaessed. 

6. The Company reserves the riaht to periodically audit services purchased by Columbia to establish 
aulhentictty of use. Such audit shall not occur more !han once tn a calendar year. Columbia shall 
make any and all recorda and dall available to the Company or the Company's auditors on a 
reasonable buis. The Company shall bear the cost of said audil 

8. Resold services can only be used in the same manner u specified in the Company's Tanff. Resold 
services an: subject to the same terms and conditions u are specified for such servtces when fumtshed to 
an individual end user of the Company in the appropnate section of the Company's Tanffs. Spec1fic 
tanff features, e.g. a usage allowance per month. shall not be asgreaated across multiple resold servtces. 
Resold servtces cannot be u..ed to aggregate traffic from more than one end user cu..tomer except as 
spectfied tn Section A23. of the Company's Tanff referrina to Shared Tenant Servtce. 

C. Columbia may resell services only within the specific resale servtce area as defined tn tts centfic:ate. 

0 . Telephone numbers transmitted via any resold servtce feature are antended solely for the use of the end 
user of the feature. R.esa!e of thia tpformauon 11 prohtbtted. 

E. No patent. copyright. tndemarit or other proprietary naht is licensed. Jfltlted or otherwtse transferred by 
this Agrcemenl Columbia is saictly prohibited from any use. tncluding but not lumted to sales. 
marlcetina or adveniai.D .. of any BeiiSouth name or trademarlc. 

v. ~alntenance of Serricee 

A. Columbia will adopt and ~re ro the standards contained in the applicable 8e11Soulh Work Center 
Interface Aareement reprdina ma•ntenance and insllllaaon of serv1ce. 

8. Servtces resold under !M Company's Tariff• and facilities and equipment provided by the Company shall 
be maintamed by the Company. 

C. Columbia or its end users may not rearranae, move, disconnect. remove or attempt to rep&Jr any fa.ctlities 
owned by the Company, other than by coMcction or disconnection to any interface mean.s used, except 
w1th the written consent of the Company. 

Vcrs•on December 8. 1991 
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D. Columb1a accepts respons1b1llty to noufy the Company of s1ruauons that anse that may result 1n a serv1ce 
problem. 

E. Columb1a w11l be the Company's s1ngle poant of contact for all repaar calls on behalf of Columb11•5 end 

users. The part1es agree 10 prov1de one another wuh toll-free contact numbers for such purposes. 

F. Columb1a w1ll contact the appropnate repaar centers 10 accordance w1th procedures es~bllshed by the 
Company. 

G. For all repair requests, Columbia accepts responsibility for adhenng to the Company's prescreenang 
gu1delines pnor to refetring the crouble to the Company. 

H. The Company will bill Columbia for handling croublcs that are found not to be 1n the Company's nerwonc 

pursuant 10 its standard time and matenal chltJCS. Th standard nme and matenaJ charges will be no 

more than what BellSouth charscs to 1ts reaul cwtomen for the same serv1ces. 

I. The Company reserves the right 10 contact Columb1a's customen, if deemed ncceuary, for maintenance 
purposes. 

VI. Establishment of Servke 

A. After rcceiv1ng certification as a local eltch.t.Rge company from the appropriate regulatOry agency, 

Columb11 will provide the appropriate Company serv1ce center the necesa.ary documencauon to enable 

the Company to establish a muter ac~ount for Columb1L Such documenWJon shall include the 
Application for Muter Account. proof of authoncy to prov1de telecommunications serv1ces, an Operaung 
Company Number ("OCN") USigned by the National Eltchan1e Canim Associauon ("NECA") and a w 

exemption certificate. if applicable. When nccessa.ry depos11 requii'Cmencs are met. the Company will 
begtn talong orders for the resale of serv1ce. 

B. Service orders will be in a standard fonnat designated by the Company. 

C. When nouficauon 11 rece1ved from Columb1a that a current customer of the Company w11l 1ubscnbe to 
Columbia's serv1ce, standard Krv1ce order mtetVals for the appropnate class of serv1ce w1ll apply. 

D. The Company will not require end user confinnation pnor to establishing service for Columb1a's end 
user customer. Columbia must. however. be able to demonstrate end user authonzauon upon request 

E. Columbia will be tbe sinaJe point of contact with the Company for all subsequent ordenn1 acuv1ty 
resultina in additionl or changes to resold serv1ces eltcept that the Company w1ll accept a request direetly 
from the cod user for cooven1on of the end user's service from Columbia to the Company or w11l accept a 
request &om anocner OLEC for convmion of the end user's serv1ce from Columb1a to the other LEC. 
The Company will oodty Columbia that such a request haa been proccaaed. 

F. If the Company detenninel that an unauthorized change in locaJ service to Columbia hu occurred. the 
Company will reestablish service with the appropnate local service provider and w1ll usess Columbia as 

the OLEC initiating the unauthonz.ed change. the unauthorized chanp charge descnbed an F.C.C. Tanff 
No. I, Sccuon 13. Appropnate nonrecumn1 charges. u set forth 1n Section A4. of the General 
Subscnbcr Serv1ce Tanft'. will alao be uaes&ed to Columb1L These chatJet can be ldjusi.Cd &fColumb&a 
prov1des sa us factory proof of authonzatJon. 

G. In order 10 safeguard its 1ntemt. the Company reserves the right 10 secure the account w1th a su1table 

fonn of sccunty deposit. unlesa sat11factory cred1t hu already been established. 

Vcn•on December I . 1991 
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•· ,)u&.n secumy oeposu shall take the fonn of an liTCvocable Lener of Credu or other fonns of 
secu~ty acceptable to the Company Any such secunty deposu may be held dunng the 
conunuance of the serv1ce as secunry for the payment of any and all amounts accru1ng for the 
serv1ce. 

2. If a secunty deposll is requ1red. such secunty depostt shall be made pnor to the 1nauguratton of 
serv1ce. 

3. Such security deposit may not exceed two months' esumat.ed btlling. 

4 . The fact that a security deposit hu been made rn no way relieves Columbia from complyrng wuh 
the Company's regulations u to advance paymenta and the prompt payment of brlls on 
presentation nor does it constitute a wa~ver or modificanon of the regular practtc~ of the 
Company providina for the disconunuance of servtce for non-payment of any sums due the 
Company. 

S. The Company reserves the nght to increase the security depo11t ~uirements when. rn rts sole 
judgment. circumstances so warrant and/or JTOU monthly billing has 1ncreued beyond the level 
rnitiaJiy used to detemune the secunty depostt. 

6. In the event that Columbia defaults on its account, service to Columbia wrll be tenntnated and any 
security deposits held wtll be applied to tts a.ceount. 

7. ln the cue of a cash deposit. interest at a me u set fonn in the appropnate Bell South tan ff shall 
be pard to Columbia during the conunuance of the seamty deposit. Interest on a secunty 
deposit shall accrue annually and. if requested. shall be annually credited to Columb•a by the 
accrual date. 

vn. Payment And Bllllna Arranatmtnts 

A. When the initial service IS ordered by Columbia. the Company will establish an accounts recetvable 
muter account for ColumbiL 

B. The Company shall btll Columbia on a cwm~t bu11 all applicable charaes and credtts. 

C. Payment ofall ch&IJes will be the responsibility ofColumbiL Columbia shall make payment to the 
Company for all services billed. The Company 11 not responsible for payments not rccetved by 
Columbia from Columbia'• C\lltomer. The Compeny will not become 1nvolved in btllina drsput~ that 
may ariae between Columbia and ill customer. Paymenll made to the Company u payment on account 
will be credited to an ICCounll rcce1vable muter account and not to an end user's account. 

D. The Comptny will render bills each month on established btll days for each of Columbta's accounts. 

E. The Compuy will bill Columbia. in advance. clwps for all servtcea to be provided dunn a the ensurng 
btl ling period except clwJes UIOCiated wtth service uaaae. whtch clwJes wtll be btlled tn arrears. 
Charges wtll be calculated on an individual end u.scr ac:count level. including, tf applicable. any chars~ 
for usage or usage aJlowanca. BeiiSouth wrll abo bill aJI clwJes, including but not limited to 91 1 and 
E911 chargea. telecommunicanons relay chqes, and hnchiso fees. to Columbia. 

F. The payment will be due by the next bill date (i.e., same date in the followina month u the btll date) and 
IS payable in unmediately aV&Jlable fundi. Payment 11 considered to have been made when recetv~ by 
the Company. 

lfen&on December I . 1991 
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I. If the lfayment due date falls on a Sunday or on a Holiday which 1S observed on a Monday. the 
payment due date shall be the first non-Hohday day followmg such Sunday or ~ohday. 1 f the 
payment due date falls on a Sarurday or on a Hohday which IS observed on Tuesday. Wednesday. 
Thursday, or Fnday. the payment due date shall be the last non-Holiday day preceding such 
Sarurday or Holiday. If payment is not recc1ved by the payment due date, a late payment penalty. 
as set forth 10 I. followmg, shall apply. 

G. Upon proof of Wt exempt cenification from Columbia. the total amount b1lled to Columbia w1ll not 
include any Wtes due from the end ~aer. Columbia will be solely responsible for the computation. 
tracking, reporting and payment of all federal, state and/or le«l jurisdiction LUes assoctated wuh the 
services resold to the end ~aer. 

H. As the customer of record, Columbia will be responstble for, and remit to the Company. all charges 
applicable to its resold serv1ces for emergency services (E911 and 911) and Telecommunications Relay 
Service (TRS) u well u any other charges of a similar rwu.re. 

l. If any portion of !he payment IS received by the Company aft« the payment due date u set fonh 
preceding, or if any portion of the payment is recetved by tho Company in funds that are not Immediately 
available to the Company, then a late payment penaJry shall be due to the Company. The late payment 
pen airy shall be the port1on of the payment not received by the payment due date rimes a late factor. The 
late factor shall be u set forth in Section A2 of the General Subsc:nber Serv1ce Tanff and Section 82 of 
the Private Line Service Tariff. 

J . Any switched access charges usociated with interexchanse carrier acceu to the resold local exchange 
lines will be billed by. and due to. the Company. No additional charses are to be asseued to Columb1a. 

K. The Company will not perform billing and collection services for Columbia u a result of the execuuon 
of this AgreemenL All requests for billing services should be referred to the appropnate entity or 
operational group within the Company. 

L. Pursuant to 47 CFR Secuon S 1.6 17. the Company wtll btll Columbia end user common line charges 
1denttcal to the end user common line charges the Company bills tts end usen. 

~. In general, the Company will not become involved in disputes between Columbta and Columbta's end 
user customen over resold services. If a dispute does arise that cannot be senJed without the mvolvement 
of the Company, Columbia shall contact the design&&ed Service Center for resolunon. The Company wtll 
make every effort to uaitt in the resolution of the dispute and will woric with Columbia to resolve the 
matter in as timely a manner u possible. Columbia may be required to submit documentation to 
substantiate the claim. 

VIII. Dlscontlnaanee of Service 

A. The procedures for discontinuins service to an end uaer are u follows: 

1. Where pouible, the Company will deny service to Columbia's end user on behalf of. and at the 
request of, ColumblL Upon restoranon of the end Ulef's service. resto"' charges wtll apply and 
wtll be the rcsponsibtliry of Columbia. 

2. At the request of Columbia. !he Company will discoMcct a Columbia end user customer. 

3. All requests by Columbia for denial or discoMcction of an end uaer for nonpayment must be tn 
writina. 
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4. Columbia will be made solely respons1ble for noufy~ng the end user of the proposed 
disconnection of the serv1ce. 

5. The Company will continue to process calls made to the Annoyance Call Center and wdl :~dv•se 
Columbia when it is detemuned that annoyance calls are originated from one of the1r end user's 
locauons. The Company shall be ~ndemn1fied, defended and held harmless by Columb1a and/or 
the end user against any claim, loss or damage ans~ng from providing this informauon to 
Columbia. It is the responsibility of Columbia to take tJ\e corrective action necessary wuh its 
customers who make annoying calls. Failure to do so will result in the Company·s disconnecting 
the end user's service. 

B. The procedures for discontinuing service to Columbia are u follows: 

I . The Company reserves the right to suspend or terminate service for nonpayment or 1n the event 
of prohibited, unlawfUl or improper use of the faci lities or service, abuae of the fac1lit1es, or any 
other violation or noncompliance by Columbia of the rules and reJUiadona of the Company's 
Tari ffs . 

2. [f payment of account is not received by the bill day in the month after the original b1ll day. the 
Company may provide written notice to Columbia. tharldditional applications for serv1ce w1ll be 
refused and that any pending orden for service w1ll not be completed I( payment 1s not received 
by the fifteenth day following the date of the notice. [f the Company does not refUse additional 
applications for service on the date specified in the notice. and Columbia's noncompliance 
continues, nothing contained herein shall preclude the Company's right to refUse additional 
applications for service without fUrther notice. 

3. l f payment of account is not received, or arrangements made, by the bill day in the second 
cons~utive month. the account will be considered in default and will be subject to den1al or 
d1sconnecuon. or hoth. 

~ . If Columbia fails to comply with the provisions of this Agreement. including any paymentS to be 
made by it on the dates and times herein specified, the Company may, on thirty days wnnen 
notice ro the person designated by Columbia to receive notices of noncompliance. d1sconunue the 
provision of existing services to Columbia at any time thereafter. In the ca.se of such 
discontinuance, all billed charges, u well u applicable termination charges. shall become due. If 
the Company does not discontinue the provision of the services involved on the date spec1fied '" 
the thirty days notice, and Columbia's noncompliance continues. nothing contained herein shall 
preclude the Compeny's right to discontinue the provision of the services to Columbia w1thout 
further notice. 

5. If payment is oot received or artangements made for payment by the date given in the wnnen 
notification, Columbia's services will be discontinued. Upon discontinuance of serv1ce on a 
Columbia's account. service to Columbia's end users will be denjed. The Company w11l also 
reestablisb service at tbe request of the end user or Columbia upon payment of the appropnate 
connection fee and subject. to the Company's nonnal application procedures. Columbia is solely 
responsible for notifyina the end uaer of the proposed discoMection of the serv1ce. 

6. If within fifteen days after an end user's service hu been denied no contact hu been made 1n 
reference to restorina serv1co, tho end uaer'a aerv1ce will be dlacoMocltld. 
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IX. Liability 

A. The liabtlity of the Company for damages anstng out of mtstak~. omtsstons. tnterrupuons. preem;lllons. 
delays errors or defects in transmtsston. or fat lures or defects tn factltttes fumtshed by the Company, 
occumng tn the course of fumtshing servtce or other factlitles and not caused by the negltgenee of 
Columbta. or of the Company in failing to mamtatn proper standards of mamtenanc~ and operauon and 
to exercise reasonable supervision shall in no event exceed an amount equtvalentto the propontonate 
charge to Columbia for the perioc1 of ~rvice during which such mtswe, omtssion, interrupuon, 
preemption. delay, ei'T'Or or defect tn tranamtsaton or defect or failure tn facilities occur. The Company 
shall not be liable for damase arising out of miamJ(es, omtsaton, Interruptions. preemptions, delays, errors 
or defects in transmission or other injury, including but not limited to tnJuries to persons or property from 
voltages or currents transmitted over the service of the Company, (I) caused by customer-provided 
equipment (except where a conaibuting cause is the malfunctioning of a Company-provided connecting 
arrangement. in which event the liability of the Company shall not exceed an amount equal to a 
proponionaJ amount of the Company billing for the penod of ~rvtce dunng which such m1sllke. 
omtsston, interruption. preemption, delay, error. defect tn tranamission or injury occurs), or (2) not 
prevented by customer-provided equtpment but which would have been prevented had Company
provtded equtpment been used. 

8. The Company shaJI be indemnafied and saved hannleu by Columb11 agatnst any and all cla1ma. acuoru, 
causes of acuon, damaces. liabilines. or demands (tncludina the costs. expenses and reasonable artomeys' 
fees. on account thereof) of whatever kind or nature that may be made by any th1rd patty as a result of the 
Company's fumishmg of ~rvice to ColumbiL 

C. The Company shall be indemnified, defended and held hannless by Columbia and/or the end ~r agiltnst 
any clatm. loss or damage ansing from the use of servtces offered for resale involving: 

I . Clatms for libel, slander, invasion of privacy or infringement of copyright ansing from 
Columbia's or end user's own communications. 

2. Claims for patent infringement arising from acts combintng or ustng Company servtces '" 
connecuon wtth factlities or equtpmcnt fumtshed by the end user or ColumbtL 

3. All other claims arising out of an act or omission of Columbta or 1ts end I.!SCr in the course of 
using services. 

0 . Columb1a accepts responsibility for providing access for maintenance purposes of any servtce resold 
under the proviSions of dUa Tariff. The Company shall not be responstble for any fat lure on the part of 
Columbia with respect to any end user of ColumbtL 

X. Treatment of Proprietary ucl Coafkttatlal Information 

A. Both parties apee dw It may be necessary to provuie each other dunn& the term of this Agreement wtth 
cenain coafident:iaJ information, including nde secret information. including but not limited to, tecluucal 
and business plana, (C(:Mieal information, proposalt, specifications, drawinp, procedures, customer 
'account data and like information (hereinafter collectively refCfT'ed to u "lnforrnation'1. Both puttes 
agree that all Information shaJI either be in writina or other tanatble fornw and clearly marlced w1th a 
confidential. private or propriewy leaend. or, when the Information is communicated orally, it shall also 
be communicated that the Information is confidential, private or propriewy. The Information wtll be 
returned to the owner within a reasonable rime. Both puties ap-ee that the Information shall not be 
copied or reproduced in any form. Both panies aaree to receive such !nformauon and not disclose such 
lnforrnauon. Both parties arree to pro(C(:t the Information rece&ved from dtatnbutton. disclosure or 
d1ssemmauon to anyone except employea of the puttet wtth 1 need to know such lnforrnauon and 
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whtch employees agree to be bound by the terms of thts Secuou. Both parttes wtll use the same standard 
of care to protect Information recetved a.s they would use to protect thetr own confidenuaJ and 
propnetary lnfonnauon. 

B. Notwithstanding the foregoing, both panics aaree that there Will be no obligation to protect any ponton 
of the ln formauon that is etther: I) made publicly avatlable by the owner of the Information or lawfully 
dtsclosed by a nonparty to this Agreement; 2) lawfully obtatned from any source other than the owner of 
the lnformanon; or 3) previously known to the receiving party without an obligation to keep tt 
confidential. 

XI. Resolution or Dltpures 

Except as otherwiJe stated in this Agreement. the panics aaree that if any dispute anses u to the 
mterpretation of uty provtston of this Agreement or as to the proper implementation of th1s Aareement. e1ther Party 
may pettnon the Commiu ion for a resolution of the dispute. However, each party reserves any n1hts 11 may have to 
seek Judictal revtew of any ruling made by the Commission com:emina this Aareement 

XU. llmlrarlon of Use 

The parties agree that this Agreement shall not be proffered by etther party tn another JUnsdlctton u 
ev1dence of any concesston or a.s a wajver of any position taken by the other party tn that junadictton or for any 
other purpose. 

XIII. Waivers 

A fa1lure or delay of etther Party to enforce any of the provistons hereof, to exerciSe any option wh1ch 1s 
here an prov1ded. or to requ1re pe:ionnance of any of the provisions hereof shall in no way be construed to be a wa1ver 
of such prov1sions or opttons. and each Party. notwithstanding such failure. shall have the nght thereafter to IOSISt upon 
the spec1fic performance of any and aU of the provisions ofthis Agreement 

XIV. Governlna Law 

This Agreement shall be governed by, and corutrued and enforced in KGOrdance with. the laws of the State 
of Georg1a, w1thout reprd to tts conflict of laws principles. 

xv. Arm'slAaatJI Neaortadoaa 

This Agreement wu executed after ann's lenp negotiations between the undersigned panics and reflects 
the conclusion of the undenigned that Ibis Agreement is in the belt intemtl of all parties. 

Vcnoon December 8. 19Cll P~ac II 
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XVI. ~ocices 

A. Every notice, consent. approval. or other commumcattons requ1red or conremplared by 1h1s Agreemenl 
shall be in wnting and shall be delivered m person or g1ven by postage prepa1d ma1l. address ro· 

BeiiSouth Telecommunicarioru, Inc. 

CLEC Accounl Team 
3535 ColoMade Parlcway 
Room E4El 
Binningham. AL 35243 

Columbia Telemanaaement. Inc. 

6000 Garners FelT)' Road. Una16006 
Columbia, SC 29209 

or at such other address as the intended recipient previously shall have designated by written nouce to the other 
party. 

8. Where specifically required, notices shall be by certified or reaiatered ma1l. Unlesa otherw1se provided m 
th1s Agreement. notice by mall shall be effective on the date it 11 officaally recorded as delivered by return 
receipt or equivalent. and in lhe absence of such record of delivery, it shall be presumed to have been 
delivered the fifth day, or next businc:u day aft.er the fifth day, aft.er it wu deposited m the maila. 

XVTI. AmtndmentJ 

This Agreement may be amended at any time upon written agreemenl of both parties. 

XVlll. Entire Aareement 

This Agreement sets forth the entire understandina and supersedes prior agreements between the pan1es 
relaung 10 the subject matter con tamed herem and merges all pnor discuas1ons between them, and ne1ther party shall 
be bound by any definition, condition. provision, representation. warranty, covenant or prom1se other chan as 
expressly stated in this Agreement or as is contemporaneously or subsequently sec forth in wnung and execured by a 
duly authonzed officer or representative of the party to be bound thereby. 

Columbia Telemanaaement.~ .. 

BY: ~( cW:Ly 
nature 

N~: ____ ~C.O~~~&e~L~·~P~I~nd~•~r ________ ___ 
Printed Name 

TITLE: ___ ___:D::.:fredor::..::.=------- TrrLE: ______ T~t~IK~om~S~~~I=•I~b~t ________ __ 

OATE: __ z.-+f-•_"l...--+1-'l--.:.Y ___ _..... __ OATE: __ 4-_.__L..O-=E:...;.:&:....:f...;..;v'-A-'-=e._._'! -·--'q-=g'---
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EXHIBIT A 
APPLICABLE DISCOUNTS 

The telecommumcanons serv1ces available for purchase by Columbia for the purposes of resale to 
C olumb1a end users shall be available at the followma discount ofT of the reta1l ~te. 

DISCOUNT• 

STATE RESIDENCE BUSINESS 
ALABAMA 17•" 17% 
FLORIDA 21 .83% 16.81 e;o 
GEORGIA 20.3% 17 Jo/e 

KENTUCKY 16.79% 1.U4% 
LOUISW'IA 20.72% 20.72% 
MISSISSIPPI 15.75% 15.75% 

NORTH CAROLINA 21 .5% 17 6o/e 
SOUTH CAROLINA 14.8% 14 3e;. 

TENNESSEE•• 16% 16e,t. 

• In the case of a cross boundary situanon. the discount which applies IS the discount applicable to the location of 
the end user's centn.l office. 

•• In Tennessee. if ALEC provides is own operatOr services and directory services. the discount shall be 21 56% . 
ALEC must prov1de wntten notification to BeliSouth within 30 days prior to providing its own oper.tor serv1ces 
and directory sel"\'1ces to qualify for the higher discount r.te of21.56%. 

OPERATIONAL SUPPORT SYSTEMS {OSS} RATES 

Element AL F'L GA KY LA 
Interactive Ordering and Trouble sso.oo sso.oo sso.oo sso.oo sso.oo 
Mamt. Estab. per u.ser 
lnteracuve Ordenng and Trouble $100.00 $100.00 SIOO.OO SIOO.OO SIOO.OO 
Mamt. Estab. per user, NRC 
OSS Charae per electronic order $10.80 $10.80 $10.80 SI0.80 S9. 16 
Surcharae for manually pa.c.ed orden, S22.00 $22.00 S22.00 $22.00 Sl8.14 
per end user 

MS NC sc TN 
Interactive Orderinl and Trouble "0.00 sso.oo sso.oo sso.oo 
Mamt. Eslllb, per user 
Interactive Orderina and Trouble $100.00 $100.00 $100.00 $100.00 
Maint. Estab, per user, NRC 
OSS Charge per electronic order $10.80 $10.80 S10.80 S10.80 
Surcharae for manuaJly placed orden. $22.00 $22.00 $22.00 S22.00 
per end user 

Vcnoon December I . I~~ 
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Type ol AL FL GA KV 
Service Resale? Dascoonr? Resale? Daseounr? Resale? Dascoonr" Resale" Dascounc" Res3le" I Grandfa~hertd Servaccs Yes Yes Yes Yes Yes Yes Yes Yes Yes 2 Conrraa Servac:e Amanaements Nott9 Note9 Yes Yes Yes No Yes 'lo 'loce S 3 Promotaons • > 90 Days Yes Yes Yes Yes Yes Yes Yes Yes Yes 4 Promouons • < 90 Days Yes No Yes No Yes No No 'lo Yu ~ Lafehnellank Up Servaces Yes Yes Yes Yes Yes Yes No ~0 Yes 6 91 1/E911 Servaces (See Note 101 Yes Yes Yes Yes Yes Yes Yes Yes 'Jo 

7 Nil SCMces (See Note 10) Yes Yes Yet Yes Yes Yes No ""o 'Jo 
8 AdWatchSM (See Note 8) Yes No Yes No Yes No Yu ~0 Yes 
9 MemoryCallfl Yes No Yes No Yes No Yes :-lo Yes 
10 Mobale Servaces Yes No Yes No Yes No Yes No Yes 
It Federal Subscnber Lane Clwps Yes No Yes No Yes No Yes No Yes 
12 Non·Rec:umna Charaes Yes Yes Yes Ytl Yes Ya y" Yes Yes 

Type ol MS NC sc TN 
Service Resale? Dascount? Resale? DIJCOW!r? Resale? Dascoonr? Resale" Dasc:ount? 

I Grand fathered Servaces Yes Yes Yes Yet Yes Yes Yes Ye1 
2 Contr~et Servace Ananaements NoteS NoteS Note6 Noce6 Ye1 No Yet Yet 
3 Promonons • > 90 Deys Yet Yes Yes Yes Yes Yes Yes ~Ole 3 
4 Promo11ons • < 90 Days Yes No No No Yes No No 'Jo s La feline/Lank Up Servaces Yes Yes Yt1 Yet Yes Yes Yes ~oae .a 
6 911 tE911 Servaces (See Note 10) Yes Yt1 Yes Yet Yet Yes Yes Yes 
7 N I I Servaces (See Note I 0) No No No No Yes Yes Yes Yes 
8 AdWacch"" (See Note 8) Yes No Yes No Yes ~0 Yes No 
9 MemoryCatl® Yes ~0 Yes No Yes No Yes 'io 
10 Mobile Serv1ces Yes No Yes No Yes ~0 Yes 'io 
II Federal Subscnber L1ne Charaes Yes No Yes No Yes ~0 Yes "'o l l Non·Recumna Charaes Yes Ycs Yes Yes Yes Yes Yes No 

Applicable Nota: 

Grandfathered Mrvic• can be ,_,lcS only ro exisnna subscnben of the lfl"dfatMnld serv1ce. 
2 When: av&Jiable for resale, pn•ldeM well be mlde &VIIIable only 10 end usen who would have qual1fied for 

the prornonoo hid It bea\ prcMded by Bell South directly. 
In Tennessee, lona-(eml proeodeu (offered for more than nmefy (90) days) may be obtained 11 one of the followma races 

(a) the seated tantfrac.. 1 .. dlt wboltsale dascounc: 

LA 
Dascoun1 · 

Yc\ 
'loce S 

Yes 
'-o 
Yes 
'-o 
'-o 
'-0 

'Jo 
No 

"'o 
Yes 

(b) the promodonal ra&e (die promotional rue offered by BeiiSoulh w1ll not be diSCOWIIed funtu:r by the wholewe d1scoun1 r-a1e) 4 LlfeiiJMILIDk Up ..W:. may be otrered only to thote sublcnben who mete the c:nll:nl Uw Bell South currenlly appl1es co \ubscnbers of these MrVICes. In Ttnne~N&, Colwnbia shall purchaM S.IISoulh's Mesup IUaa Scmce at the sw.ed tanff ra.ce, less !he wholesale d1scounc. Columb1a mUJt further diiCOWit th&. wholtsalt Mnsqe IUaa Servtce to L1feline CUJtomen wtth a d1scounc wh1ch 1s no less 1han the m1mmum discount Uw BciiSoulh now prov1da. Columb1ai1 rnpons1ble for rec:ovenn1 the Subsc:nber Lane Charge r'rom the Nauonal Eltchanae Camm Auoc:1111on incentate toll sealemenc pool Jldl u Bell South don coday The mu1mum rue char Colwnb1a may c:lwJe for LifeLine Service shall be capped 11 the flM maal rar. offered by Bell South. 
S In Lou1s1ana and Mauiu1ppl. all Coatnct Service Arruaemeau enttted into by BtiiSoulh or temunanna after the efTecuve date oi the Comm1ss1on Order w1ll be subjea to resale wtthout the wholesale d1JCOUnt. All CSAJ wh1ch arc an pl.cc as of che effective date oi the Comm1ssion order w1ll noc be eli11ble fOf resale. 
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6 In North CarohnL Concrscc S.rviee Arrlllttmtnu erumd into by BeiiSoulh before <411$191. shall be subJect to resale 11 no 
discounr. whtle BeiiSoulh CSAs entered tnto after thar dale shall be subject to resale Wllh die ditcounL 

7 Some of BeiiSoulh's loc:aJ exc:hanae and tolltelecommuntc:anons stf'oltc:es are noc avatlable •n c:eTUin central offices and areas. 

8 AdWatchSM is tariffed as BeiJSoulhiPJ ArN Virtual Number Call Dewl Servtce 
9 In Alabama. Concnct S.rvke ArnalfllltDU entered into prior to 216197 are noc avatlable for male. CSAs entered 1010 between 

216191 and .S/13197 are av11lable for resale wnhouta diJCOW'Itto die same client to whom the CSA 11 applicable. CSAs entered 
mco effective S/14197 and later are aVIIIable for resale Wllh a discount to the same client to whom the CSA 11 applicable 

I 0 EJtclustons for N 111911/Efll are also applicable to equtpment I:UOCiated wtlh !he semce 

V~ton December I . 1991 Paac 1 s 
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