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BEFORE TH E FLORIDA PUBLIC SERVICE COMMISSION 

In re : Request by Be l lSouth 
Telecommunications , Inc . for 
approval of resale agreement 
with USA Telecommunications , 
Inc . pursuant to Sections 251 
and 252 of the 
Telecommunications Act of 1996 . 

DOCKET NO . 980412-TP 
ORDER NO . PSC-98-0898-tOt-TP 
ISSUED : July 6, 1998 

The following Commissioners participated in the dis position of 
this matter : 

JULIA L . JOHNSON , Chairman 
J . TERRY DEASON 
SUSAN F . CLARK 

JOE GARCIA 
E. LEON JACOBS , JR . 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION : 

On March 23 , 1998 , BellSouth Telecommunications , Inc . (BS1 1 
and USA Telecommunications , Inc . (USA Telecommunications) filed a 
request for approval of a resale agreement under the 
Telecommunications Act of 1996 , 47 U. S . C . §252(e) o f the 
Telecommunications Act of 1996 (the Act) . The agreement ~s 

attached to this Order as Attachment A and incorporated by 
reference herein . 

Both the Act and Chapter 364 , Florida Statutes , enc ouraqe 
parties to enter i n to negotiated agreements to bring abo uL l ocdl 
e x c hange competition as quickly as possible . Under the 
requirements of 47 U. S . C . § 252(e) , negotiated agreements must be 
submitted to t he state commission for approval . Section 252(e) (4) 
requires the state to reject or approve the agreement w1thin 90 
days after submission or it shall be deemed approved. 

This agreement covers a t wo-year period , effective 10 oays 
after Commission appr oval , and thereafter , as described in the 
agreement. It governs the relationship between the companies 
regarding the resale of tariffed telecommunication services . Under 
47 U. S . C . § 252(a) (1) , the agreement shall include a detailed 
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schedule of itemized charges for interconnection and each service 
or network element included in the agreement . The agreement states 
that telecommunications services provided by BST for resale will be 
available for purchase by USA Telecommunications at a discount rate 
of 21 . 83% for residential services . 

Upon review of the proposed agreement , we find that it 
complies with the Telecommunications Act of 1996 ; thus , we hereby 
approve it . BST and USA Telecommunications must file any 
supplements or modifications to their agreement with the Commission 
for review under the provisions of 47 U. S . C. § 252{e) . We note 
that USA Telecommunications does not currently hold a Florida 
certificate to provide alternative local exchange 
telecommunications service , and therefore , it cannot provide 
alternative local exchange telecommunications services under this 
agreement until it obtains a certificate from this Commission . 

Based on the foregoing , it is 

ORDERED by the Florida Public Service Commission that the 
resale agreement between BellSouth Telecommunications , Inc . and USA 
Telecommunications , Inc. , as set forth in Attachment A and 
incorporated by reference in this Order , is hereby approved . It is 
further 

ORDERED that any supplements or modifications to this 
agreement must be filed with the Commission for review under the 
provisions of 47 U. S . C. § 252{e) . It is further 

ORDERED that USA Telecommunications , Inc. shall not provide 
alLernative local exchange telecommunications services under this 
agreement until it obtains a certificate to provide alternative 
local exchange telecommunicat~ons services from this Commiss·on . 
It is further 

ORDERED that this docket shall be closed . 
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BY ORDER of the Florida Public Service Commission this 6th 
day of July , ~. 

(S E A L ) 

KMP 

BLANCA S . BAYO, Dire, 
Division of Records 

r 
d Reporting 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Serv ice Commission is required by Sect~on 
120 . 569(1) , Florida Statutes , t o notify parties of an.1 
ddministra tive hearing or judicial review of Commissio n orders that 
is available under Sections 120 . 57 or 120 . 68 , Florida Statutes , as 
well as the procedures and time limits that apply. This notice 
should not be construed to mean all requests for an administrative 
hearing o r judicial review will be granted or result in the relief 
sought . 

Any party adversely affected by t he Commission ' s final action 
in this matter may request : 1) reconsiderat ion of the decision by 
filing a motio n for reconsideration with the Director , Division of 
Records and Rep o rting , 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0850 , within fifteen (15) days of t he issuance of 
this order in the form prescribed by Rule 25- 22 . 060 , Florida 
Administrative Code ; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommunications Act of 1996 , 47 
U. S . C . § 252(e) (6) . 
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ATTA CHMENT A 

AcrttmtDt BttwteD BeUSoatb TtltcommuDJcadou, IDe. and USA TtJecommuDJcatloDJ, lac. 
R~ard1Jl1 TIM Salt of BftlSoutb TtlecommuDJcadolls S.rvicn to USA TtltcommuDJcadocu. lac. 

ForTbtPu~~ofR~ 

TIUS ACRU:MENT it by and between BtUSoutb Telec-ommunlcatlou, hac.. ("BeiiSouth or 
Company"), a Gcoraia corporation.. and USA Telecommwuc:ar:iona, Inc:. ("Reaeller"), a Flonda corporation, and 
shall be deemed effecnve u of March 12, 1991. 

WITNI:SS£TB 

WHEREAS. BeiiSouth it a local exchanae telecommunic:anona company authorized to provide 
telecommunication~ scr.-ices in !be Scates of Alabama. Flonda. Geora11. Kentucky, Louisaana, Miuw1pp1, Nonh 
Carolina. South Carolina, and TeMeuce: and 

WHEREAS. Reseller ia or seeks to become an altmwive local exchanp telecommunications company 
authonzed to prov1de teleeommunic:auons scr.-1ces in the swes of Alabama. Flonda. G«<rJII. Kencuclcy, Lou111ana, 
M1SS1Ss1pp1. Nonh Carolina. South Cvolina. and Tenncuce: and 

WHEREAS. Raeller claim to me II ftc II South' a telecommun1c:atJ0na serv~ee~: and 

WHEREAS. BeiiSouth hu qreed to Pr-ovide such scr.'lces to Rescller for resale pu.rpotc:S and punuan1to 
the tenns and condiuona set forth herem: 

NOW, THEREFOR£, for and in consideration of the mucuaJ premLSCS and promisa conlalned herelft. 
BeiiSouth and Reseller do hereby a.,-ee u follows: 

I. Term of the AtrtemtDI 

A. The 1enn of this Ap-eement shall be r:wo yean beainnina March 12. 1991 and shall apply to all of 
BeiiSouth's scr.-1nl tcfritory u of Janu.ary I , 1997 in the awes of Alabama. Flonda. Geora1a. Kencucky, 
Lou1s1ana. Miaaiaaippi, North Carolina. South Carolina. and Tennessee: 

B. Th11 Ap-eement shaU be automatically renewed for two additional one year perioda unless e1ther party 
.ndica.tes 111 intent not to renew !be ApwrncnL Nocice of such intent m~t be proVIded. in wnuna. to the 
other patty no later thaD 60 days prior to the end of dwllben-alltlliJ c:oocnct period. The tmn.s of th1J 
A,reement shaU re:maiD in effect after dwlr.am of the exaatina qroement bu exp&red and wh•le a new 
asrecmcnt it beiq DqOCiallci. 

The rates punuut by whicb bMU. it to pu.n:hue SU\'Ices from BeiiSouth for raaJe shall be ua diKOwtt rate 1ff 
of the mail rv.e for dw llllecommUDicabona ser~ice. The diacounc ~tel shall be u SC! forth in Exh1b1t A. aa:ached 
hereto and incorponted bereiD by cilia refercnc:c. Such diacount shall reflect the c:osca avo1ded by BeiiSouth when 
selhna a scr.-ice for wboleaaJe pwpoML 

fl. Dtftnlclon of Ttnu 

A. CUSTOMER OF RECORD mana the enary rapoNnblt for plac1111 appllcarion for Mf'o'ice: requesuna 
add11.1ons. rea.rnnaemenca, mai.nr.nance or diJcontll'luanc:e of service: pa)'IMilllll full of clw)es Uleurrcd 
such u non-reeumna, monthly recumna, toll. directory WIJ~, cu:. 

VtntOn ~1.1997 Pap I 
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L DEPOSIT-- proYMied by 1 ~ ca 1111 rotm or cu~ • ...my 11oM Of to.lllllanct or 
CreciJIIII .. beloil by N Compuy 

C. END una-1M"'--of die .. --..,"""*- aerv.c.. 

D. END USU C\JSTOioCD LOCA nOfol_,. 1111 pltylal loc:ll*l of die,.__ wllm 111-

mall• .... ofdw • ._... .. ~ - -

L loi!W SEl VlC£5 - lllnct-. r-.. or CICIIII•Ii- 111M .,. not clll'l'lftlly olfend by S.IISolllll. 
Thill ~KIIIIill .-bcllll of Gil IIIII ...,.,. or c--...1111 1 - tw.c-. r_,. or c...,bcy • •Ill 111 

n~at~~~t -"1CCI 

F. OTlfU LOCAL. EXCHANOE COMIAJ(Y COLECJ- 1 .. ..,.._ ~y cM~nc... by the 

~llc -"'CCI--or 1111 <:omp.ny ' I l'rMcluMd - Ill provide local ·u~ "'''"" • •lll•n the 

com.-r• frwKiule4 -

c. USAl.E-•~CUWy wlwwla •cen~Cical.d OL!C. IIIdl• a-111r llllllcnbM 111"' 

.. .__ ~ ofllll ~ Md liMe rwlfcn "- t1Mc:cNMI1111~ ..,...~ 111 die 

poobloc (wed! or wcdloolct •ld4ult ...... , . 

fl. USAl.E SElVICl! AI.EA- 1111 .,.., • *"- "'apwlllcc -. -•• ~ 
cau&. or,..,_.,., ... wluca • OL!C. _. • a-lllr. -7 olfw ..oloilloc&l ncllenp .. .___..,..._, 

A. a-111r _,. .-u die .nfhd local acMq~ w 10U .._.,_ ..,.,_ or a.tiSoudl 

COftlaiMd "' die o.-.1 ~Sin-a Tantr ..S Pn- LIM Sernce Tantf tubflciiD 1111 -. 
and~ .,.:cfblly .. bdl..,_, Nolw ........ die-..-.., die eu...._ ...S 

hm-•...,.,. a_...lbr ,_. wcU Ill • .. bdl • £allillclt. ...W he.-llld 
IIIC~ hfma by tllilre....__ 

a.IISoue .a..ll ..._ ..VIIOie .,._.,.. d N..,....,. fot ....a.111he ,_Mil fonll111 Web« A. 

10 11141..,-..S M)«11D die ac.._llld h•- 1ft fonll• Ealllbcc 1111 11111 ~ h 
doel ftOC ~ _ .. •• ,_.,.......,or oct.w... c..,_,. uy OlclllcM ....,...., ..ale"* 
,.....,.. ca die ,__,__....Ill~ A Of N ftC'-- and hill-_.,.. Ul 
fa~•••· leiiSooldl- .. np. 111,... ~and all ..... _...,...._,_..._ IIII:Wiftl 
..... or..,.-- 11.0 ....... or dill--,.... ca.,. Ill .. --,_ Of 

nclut- ..... --. N ,.,_..,. tlllll~ 11104l"'-"' "'"A.,-well be 
11\Me,......ay 111 ....U ce-~ wiCIIIM-o(dlll.,..&. 

L a-fllr _, ~ ~..,..,..,. tr..letiSoolcll fcwelleorOWtl -~~~ .......... thew INa-. The ...... ---..u.,. ..... - ........ (ollowllll condl-: ........ _ _., _____ _ 
........ _...,_ tllroup .... ~ • • L , .. LCSC .,...Ot ~ ~ 
Accou& r-

3. ._.._-be • .--.. local adiMie 11~ COIJIIIMY for cbe •lillie 
.,..,_ or ..Uint • ._..-. 

V""''t 0.....1, 1.., 
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C. The proviJion Qf services by the Company to Reseller does not conabNte a JOint undenaJuna for the 
fum11hin1 of any MtVJU. 

D. Reseller will bl the cu.dOcnet of record for all urvtc:a purchased &om S.ll~th. E•c:• u spectfled 
heretn. the Compuy wtll taltt orden from, btll and upect payment from Raeller for all smttca. 

£. Rneller wtll be 1M CompMy's sinal• pouu of contact for allsmt~U~ pu.rc:hued puniWit 10 chtt 
AlftCI!IIIIL The Company shall have no contact w1th the end I.IMf ucepc 10 the uwnt prov1ded for 
heretn. 

F. The Company will c:ondnlle to billlhl end I.IMf for any smtic:a ttw the end UMr spectfla 11 WIJha 10 
rec:etve directly from the Compeny. 

G. The Company matncaint the npt to MtVI dir.ctly any end UMr within the savte~.,... of 1\nclltr. The 
Company wtll c:ontu\IM to c1itlctly mancet til own telec:ommunteaaon~ proctuc11 and urvtea and tn dotnl 
so may esta.bliah tndepmdent relauonahipe With end llJen or Reeetltr. 

H. Netther Patty shall interfere wtth the npt of any person or enbty 10 obta&D Mn'tc:e directly from dll odlcr 
Patty. 

l. Current tel"'hone nwnbm may nornwly be recained by the end ~a~r. Kowl'\llf, telephone nwnbtn U'l 
the property of the Compuy and U'l uat,ned 10 the scrvtee 1\lm&ahed. R.clltr haa no property naht ID 
the tel"'honl number or aay ocher WI number datpauon IIIOCWid wttb servtea fUm &abed by dll 
Company, and no npt to dll c:ontlnuaDCI of aervtce throup any ptnJC\IItr c:ennJ of&e. The Compuy 
reserva the npt to c:hallpsucb numblft. or tbl c:ennJ ot&e datJMbeft uaociaced wttb such nwnbtn, 
or both. whenever dll Compusy delma tt neceuaty to do so an the conduct of ill bwUMU. 

J. The Company may provide any MTVlCI or factlity for whicb a chirp 11 not alabliahed here1n, u lona u 
11 11 offered on the aame ttrm1 to Raeller. 

K. Servtc:e ts fumtthed subject to the condition thai it will not be I&Md Cor any unlawful purpoae. 

L. Servtce wtll be dlac:ondnued t( a.oy law enfortCfllent apnc:y ldviMI that the MtVt« betnl UMd 11 111 
v1olauon of the law. 

M. The Compusy eaa reft.IM MrVice wbln 11 bu JfO\IJ)da to believe dial MJ'VICC wtll be u.Nd in vtola.aon of 
the law. 

N. The Compuy ~DO rwpon~iblllty to any person for any Wllawf.&IIC1 eommtet.ed by Raeller or ta 
end t.IMII 11 put of pnMdiq MrViCI to Raeller for purpote1 of l"eelll or otherwiN. 

0. The Compeay WiU COCJI*W ftdJy wicb Jaw enforttmlllt accnc:ill With lubpoa\u and COIUt Ordm for 
uainiDce witf't dll COCIII*IY'a c:v.a&omen. Law tnforumentapncy wbcloenu and eoun ordm re1 ;dtnl 
end t.IMII of ll•U• wiU be cl.irK* to ~ller. The Compe.ny wtll btll ~II« (or unpllmenun1111Y 
requea11 by law enforcemast apncla rwptdina R .. u., end uacn. 

P. The c:hanctmttics and mtdtodl o( oplt'Vion o( a.oy c:irc:uia.. factlibll or equtpment provtded by any 
penon or enncy other IbiD the Compusy shall noc: 

1. Interfere witb or tmpair MtVic:e over any factlida or the Comp~~~y, ttl atl'lliara. or 111 eoMeclU\1 
and c:onc:utrin1 c:anien involved in ill urvice; 

Ca~&~~ damqe to lhett plant 

Vcn10n OecemOir a. 1991 , ... ) 
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2. lmpau lhe privw;y of any c:ommunu:anons: or 

3. Cra~e haDrds ro any employees or the public. 

-
Q. Rescller uaamea !be r'llpOIIJibility of noufy1n1 dw Company reprdinalcu than slal\datd operanons w1ch 

res~t to services proviOed by Raell«r. 

R. Fac1liues and/or equ1pment uuli.Dd by BcliSoulh to prov1de MMCe to RIMIIer rmwn the property of 
BciiSoulh. 

S. Wllite paae directory listinp will be provws.d in acc:ordata wid\ ~Wiooa Mt fontl in Secuon A6 of 
the General Subtc:nber Service Tanthnd Will be available for ........ 

T. BeiiSoucb w11l provide c:uatomer r.cord mfonnauon to R•ller providtd R .. n., 1w die awropnace 
letter(s) of AulhonzaUOA. BIIISoulh may prov1de cuatomer rtcord infonnaoon v1a one of lhe follow1n1 
melhocis: US mall. fu. or by elec:croruc: 1nlltflcc. BeiiSoucb Will provide cuatotnCT record mformat~Ool 
v1a US mall or fu on an mr.enm bull only. 

I. RescUer •area to compenwe BciiSoulh for all BciiSoulh 1oc:umd upendicura wocialed wicb 
provtdlnl such Information to Reseller. Resellcr Will ado9l and ldherl to the BeiiSoucb au•delinea 
uaoc1ated wtcb each mecbo4 bfprovuiina cuacomer record tnfonnanon. 

2. All c:otta 1ncWTed by BeiiSoucb to develop and implemmt openaonaJ interfaces shall be rec:ovend 
from Reseller who uuli.z:e chi _...lea 

U. BeiiSoudl w11l provide certain sel-=-f meuapa service~ ro Resellcr for reu1e of meuaaina SCf'llc:e 
wtlhout the wholesale diKowlc. 

V. BeiiSouth's lns1de Wire Maintmance Plans may be made aV&Jiable for resale ll rates. cemu and 
conditions as set fonh by BeiiSoucb and wtcbout chi wholesale dilcounc. 

W . All c:osta 1nc:urred by BeiiSoucb for providina Mtllices to Reseller that are not covered in the BeiiSouth 
Wlffs shall be rec:ovlftd ft'om tbl R.IMIICI'(a) who uulizl those MtiiiCet. 

rv. BeUSoucJl's ProvWea ots.nieee to R...u.r 

A. Reseller apees cba& ica resale ofBillSoucb MtYices shaJJ be u followa: 

I. 1M resale ohtlecommun.icaaou _...,ces shall be limned to UMn and ~AX~ conform1n1 10 the 
ciMiofMMcl~. 

2. To tbt a-.c a...u.r ia a ~l«ommwlic:aciooa carrier dw serv• area- dwl ' percent of chi 
Nadoo'• ~ ICCeU linel, R.NIIer shall oocjo&ntly matt., 1C11ncerl.ATA MMCes w1cb 
chi ~ic:ldonl MrVic• pun:hued ftoom BeiiSoucb pursuant 110 cbia Apeemmt tn any of 
tbl se&* covered under thia A.,..ment. For chi pui1)0III of dulsubMcOOft. 10 JOtnuy maticec 
mana any advenialmenr.. awtltina etron or btlllna &n whlcb tbt ~alec:ommuntCaOons servtees 
purc:lwed from BeiiSoucb for JIWliOMI of resale 10 Cllltomtn and i.ftJmU T A serv•c• offered by 
Reseller are peckqtcl tied. buodled. diacowued or otr.red toptblr in uy way 10 the end user. 
Such etforca inc:l'*. but.,.. ooc limic.d 110. W. refernla. raaJe arranpmmca. saia •aenc1es or 
b1llln1 apwemen11. ThllsubMCdon ahaJI be votd and of no et'lkt for a putkular acatt covered 
under this Apeemcnt u of February a. 1999 or on chi dal.l Bell South 11 authonud 10 offer 
1ncerLA T A services in cba.t scact, whichever is earlier. 

VcniOft o.c..nw I , I 991 , ... , 
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B. 

c. 

D. 

3. Hotel and Hotpical PBX SCI'\'tce are the only telecommuntcat.iont SCI'\'tces IVaJ~Ie for resale to 
Hoc.eVMocel and Hosptcal end usen. mpectively. Sim1larly. Acce:u Line Ser\-tce for Customer 
Provi«Md Coin Telephones il the only loc.al SCI'\'ice ava11able for resale to lndependenc Payphone 
Provigcr (IPP) cuaCIOmm. Shared Terw~t Scrvtce customm c.an only be sold lhoN 
telecommuic:alionl MtVica ava~lablt1n 1M Company's A23 Shared Tcnanc Serv1cc Tanff. 

4. Rcseller iJ prohibited &om ftuniahina botb na~ and meuureci "*- MtVicc on 1M J&mt bustne:u 
premiMS to 1M J&mt sublcribtn (end I&MfS) u sw.d in A2 of die Comp&Dy's Tanff uccpt for 
backllp Mrvice u indiwed in che applicable scaca cariffS.Ction AJ. 

$. If telephone service iJ established and it iJ sllbMquently detlrmined ltlallbe claaa of servtee 
resaiction hit ben violallld.. R.aeller will be noafied and billlna for dial MrVICt w1ll be 
immedia~ely chanpd CIO !he approf)ria~e clua of service. Set-lice charpl for chanaa between 
clua of Mrvice, beck b1llina. and incmat u dacnbed in dlia ~ shall apply u the 
Company's sole ditcretlon. ln~er~~t Ill rv. u set font! in Section A2 ofdle Oener.t Subscnber 
Service Tariff and S.Caon 82 of d\t Priv.,. Lint Stn'ice Tanff for the applicable sc:atc 
compounded daily for cht number of daya &om the beck bill ina da.c. to and 1oclud1n1 L:: dale thal 
Rcseller IC1U&!Iy malta 1M paymcnc to the Company may be u .. Md 

6. The Compeny raet'let the riaht to periodieally audit Mrvica purchued by Rcseller Ill ~li.ab 
authenacuy of I&M. Swch IUCiit shall not OCCW' men~ !han once iD 1 Wtodar year. ~ ;r ahall 
make lilY and all recorda Md d.aa avaiLable to the Compeny or lhe Company 's audiCIOf". ·" 1 

reuonable buil. The Compeny shall bear 1M COSl of said audit. 

Resold SCI'\'ica Clll only be used in dle same manner u SJ*ifted in dle Cornpeoy'a Taritr. R.t 
SCf'\'ICCI are SUb~ CO dle SliM terml and conditiofta U 11'1 specified for IIICb MrViCel -.o~beft f 
an individual end UMt of che Com!*ly in dle appropriaae section of dle Comp&Dy'a Tarit&. Sr 
w-tff fcanua. •·I· a uaap aJiowanc:e per mondl. shall not be 1greplild ICT'OU multiple reset. 
Resold scrvtea c:annoc bt uaed to ,.,...,. ln.tftc trom more dwl one end I.IMT customer cJtc 
specified in Sec:aon A23. of d\t Company's Tariff refernna to Shared Tenanc Set\-tee. 

Rcseller may resell services only widlin lhe specific resale service area u deflDed in 111 cemfi 

Telephone number~ r:ranamia.d via any resold service featw'C are intended solely for the usc 0 1 

user of the feazww. Jt.ale ofdl.it iafonnadon 11 prorubited.. 

j 

shed to 
·ic 
"VICes. 

u 

~ end 

E. No patent, copyripa. ll'ldenwit ot other propriew-y riaht iJ liccn.sed. JI'Uired or othetwlse nn. Ted by 
th11 A.,.eemenL RAaeUtr iJ stricdy probibit.ed &om any usc. 1nclw1i.na but not lim1ted to wa. . 1teona 
or ldvertiaina. of aay BtllSoudlftiiDt or lr'ldenw1t. 

v. Mal..otHuce of Sentc. 

A. ReleU. wUJ &Jopc IIDd adhere CIO dle S1lndarda contained in dle applic&bt. BeUSoudl Work Cencer 
!n.&ce Ap.._. rtptdiDa maillteftMCe and in.ataJI&bOft of service. 

8. Servic• resold Wider dle Company's Tanf!i and lllclliU.aod equ1pment provided by the Company shall 
be matnwned by dle Comp~~~y. 

C. Reseller or ita end UMf'l may noc rwuTW~rt. move. disconnect. remove or aa.mpc co repair any facilit1a 
ownod by the Com!*ly. other dws by COMeCaon or diKonnectioft co lilY interfau meaN used. ucept 
wuh the wnttm conaent of!M Compeny. 

Vm 1011: Oeccmw I . 1991 , ... ' 
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D. Reseller accepu respons1biliry to noufy the Company of SIN&Uons dutllisc dw may result 1n 1 serv1ce 
problem. 

E. Rcaeller willbe tbe Company's Slnale point of concact for all repair caJIJ on behalf ofRcaeller's end 
usen. The1*ti• .,_co prov1de one another wtth toll· fret concact numbers for such pwpota. 

f . RescUer will concact the &ppf'09n&ee replit cenren tn accordance wid\ proccdurn cslablishcd by the 
Company. 

G. For all ~ requau. Raeller accepca rt~ponaib•liry for aciberina co tbe Company's prescrecruna 
j\lldclines pnor co refmina the awble co the Company. 

H. The Company will bill Rcseller for handlinacroubla thala.re found not to be in the Company's necworit 
puniWit to its standard time and material clw'Ja. The standard time and nwen&l clw)cs w1ll be no 
more than wtw BciiSoud\ clw)a 10 111 retail C\IIIOmm for tbe same aervic.a. 

l. The Company reserves the riahtiO contact Reseller' s cu.~10mm. if deemed necessary. forma. ; nance 
purposes. 

VI. Ettabllabmtnt of Service 

A. After reccivina ccmflcuion u • local cxctwlae company t'tom cbe awf'09\'Wc reJUiuory qcr. . . 
Reseller Will provide the 19Pf'09rWe Company savict ccncer the nocua.vy ~menWJoa co .: .ble me 
Company to alloblilb. mucer ICCOWil for Reseller. s~b docum.lftt&OOn shall include cbe Ap:- .atioa 
for M.u~er Account. proof of aud\onry 10 provide telecommu.niuaona services, u Operatina t ~pany 
Number ("OCN") ua1ped by the Nadonal Ellctwlp Canim Aslociation ("N'ECA •) and 1 ta: 
eumption unifiea~~t. ifawlicable. When necaauy dcpo~it reqlliremcncan met. the Compa w11l 
beltn tak1n1 orden for the resa£e of service. 

8. Scrv1ce orden will be in a scaDdard formal desifMted by the Company. 

C. When nonfication it received from Reseller thai a current cu.JIOmer of the Company will subtc:r ·: to 
Rcscllcr's service. standard service order incervala for the awroprllt& clue of scrv1ce w111 appl~ 

D. The Compa~~y will not reqllite end u.acr confinn&tion prior to cslloblilhinl service for Resellcr's ::~d user 
cu.~10mer. llaeller muat. however, be able 10 dcmonstl"llll end 11o1er autbonzaoon upon requcsL 

E. Rcseller will be the aillale poillt of concact wid\ the Company for aU subsequent orderina acaviry 
raultifta iD addicioal or chan.- 10 !WOld MrVICtl uc.,t dW 1M Company will accepc a requ•t directly 
!rom me CDCii&NI' (Of coewnioo of me end UMf'a MrVic:e &om Raelltr 10 dM Company or w11l accept a 
~ from IDOCblr OL£C for convenioo of tbe cad I&ICI's aervic:e from Raeller to tbe other LEC. The 
CODJ91DY will Q0Qty a..Uer dw sucb a request hu been proc.aaecl. 

F. Iflbl Coalplay dllllrmiDel dw an unautborized chanp in local MrVicl co R.eeeller hu occUIT'ed. d\e 
CompMy will rw~lloblilh Mr\'ic:e whit the appropriate locaiMr\'ic:e provider and wiiiiiiCSI Raellcr u 
the OLEC initiatinl the unaudlorized cwae. !be unaudlorized c:twlp clw)t delc:ribed in F .c .c. Tan ff 
No. I. Section 13. Approprilfe nocncwnna chatpa. u act fonil ift Scdoo A4. of the General 
Sublcnber Service Tariff. will a.llo be aucaec1 10 Reseller. TheM ~ can be adju.Jted 1f Reseller 
provides sansfac10ry proof of aucborizabon. 

G. In order to safe(IW'd ita intemt. tht Company restr\'a the ript co secure the account w1th a su1ca.ble 
form of sccunry dcpoa1t. unlaa saaafac10ry credit hu alrady been alloblilbed. 

v ..,_, Oecctftlllr • • 1997 Ptp6 
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I. Such security deposit shall cake the form of an Irrevocable Leaer of Credit or other forms of 
security acceptable tO the Company. Any such secunty depotu may be held dunn1 tbe 
continuance ofthe serv1ce u secunty for the payment of any and all amounrs ICC't'Ullll for the 
servic;a. 

2. If a security .. II is required, such ~eeunty deposit shall be made pnor tO !he inauiUranon of 
service. 

3. Such MC:Urity .. it may noc exceed rwo months' estimaled billin1. 

4. The fKt dw a security depoeit hu ben made in no way reliev• Racllcr from complyin1 w1th 
the Comp111y's rqulariona u to advance paymenrs and tbe prompt payment ofb1lls on 
presen1a0on nor does it constitute a waiver or modificadon of the rq\Aiat prKtices of !he 
Comp111y providm1 for !he discontinuance of serv1ce for non-~yment of lAY SWN due the 
Company. 

S. The Company raerva the ript tO inc:reue the security ~it requiremenrs when. ill 1u sole 
JUdpnent, CircUmltanCet SO WatT'lllt and/Or lfOII mond\Jy b1llin1 hu inc:raaed beyond the level 
1n1tially used tO detcnn111e the secunry depos1t. 

6. In !he event dw RescUer ~t'aulrs on irs account. service tO RescUer will be tmnuwed v:J lAY 
security depot111 held will be lf)plied to 111 account. 

7. In the cue of a cub clq)otit. interest a.t a r11e u set forth in die appropriale Bell South tar. ff stw.l 
be pa~d to R.neller dlmn1 che conuniWICe of che MC:Unty ~iL ln«ere~t on a MClJI11y Jepoeit 
thAt I accNe annually and.. if requaald.. thA!I be annually cr.ditad 10 RMeller by the accr.:ll <We. 

vn. Paymeat A.ad BUUat AtTaapm.ata 

A. When the initial service is ordered by Rescller. the Company w11l establish an accounrs rece1vablc mascer 
account for Rescller. 

B. The Company shaJI bill RescUer on a cunent belit alllf)plicable charJa and credlta. 

C. Payment of all charpl will be tbe responsibility of'Reseller. RescUer shaJI make payment tO !he 
Company for all ..,..,~ biUed. The Company 11 not rapona1ble for pt)'IMIIII noc rece1ved by Reseller 
from RescUer'• c~. The Compuy will not become 1nvolved in billina dispu• thai may arise 
berweea Rcseller and ill cuatomer. Paymena made to the Compeny u payment on account w11l be 
credited ID an ICCOWUI rleeivable matter account and not tO lA end u.ser's accou.m. 

D. The eomp.ay will IWGdlr billa acb month on •tablisbed bill day• for e.:h of lleleller's aceounrs. 

£. The Coalpuy will bill Jt.eller, in actvaDce. chatJa for all servicelto be provided durin1 th .. cnsu1n1 
biUiq plriod ac.pc cblrpl UIOCialed with SCNice uaqe. whic:h chatpl wtll be billed in UTal'l. 

Clwpt will be c:alculllld on an indivictual end u.acr account level, includina. if tp~~lic:able. any char)a 
for"'.,. or uup allowanc:a BeiiSoudl will &lao bill all c:lwJ•. includina but noc lim1ted tO 91 I and 
E911 charpl, talecommu.ucadont rtlay clwJ•. and lnnch&M r .... tO RAMIIer. 

F. The payment will be due by die next bill dale (i.e .. same data in !he followina month u the bill dale) and 
is payable 1n immediately available 1\ulda. Payment is conaidettd to have been rude when recc1ved by 
the Company. 

Vm•on:~l.1991 
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I. If llw payment du. dace falls on a Sunday or on a Holiday whtch •• obMrved on a Monday. the 
payment due dala shall be the first non-Holiday day follow1n1 such Sunday or Holiday. If the 
paymtt~t ctu. dala filii on a Saturday or on a Holiday which is observed on Tuesday. Wednesday. 
Thursday, or Friday, the payment due date shall be the lut non-Holiday day pm:edm1 such 
Saamiay or Holiday. lfpaymentiJ not m:e1ved by the payment due dale, a lace payment penalry, 
U set fonh 1n (. follow1n1, shall apply. 

G. Upon proof of tu uempc ccroflcar:ion from R.eseller, the total amount billed to Racller will not 1nclude 
any Wtes due from the end UMr. Racller Will betolely rapona1b'- for die computauon. cnck1n1. 
repon1111 and payment of all federa!, s~ and/or local jiUUdiction tu• 1110ewed w1dl the set\11ces 
raold to the end u.Mt. 

H. A.s the customtT of m:ord. Rcseller will be rapons1ble for. and remit to die CompMy. all char)es 
applicable to 111 resold serv1cet for emerpncy serv1ces (E911 and 911) and Telecommun1cauons Relay 
Serv1ce (TRS) u well u any other Charlet of a s1milar naa.a.re. 

I. If any pomon of tht payment iJ received by die Company aft.tr ttw payment due dace u set fonh 
pm:edin1. or 1f any portion of tht payment 11 recttved by the Company 1n ftmd.a !hat are not unmcdlau:ly 
ava1lable to the Company. then a lace payment penalry shall be due to the Company. The lara payman 
penalty shall be the ponion of die payment not reee1ved by the payment due date times a lata flctot. The 
late factor shall be u set fonh Ill .aoo Al of die General Subtcnber Scnl1ce Tanff and S.Caon 82 of 
the Pnvace Line Service Tantr. 

J. Any swuched acceu charles 1110eia.ted with iniCftllCiwllt carTitT ace .. to the resold loc:al nchu,. 
lines w1ll be b1lled by, and due ro, tbe CompMy. No ldd1aonaJ ctwra are robe auaaed ro Reseller. 

1:. The Company will not perform billinl and collection serv1cet for Reseller u a rault of the ut~:uuon of 
this Apecment. All requesu for billinl services abould be refmed ro the appt09nate enary or 
operational poup w1tlun the Company. 

L. Pursuant to 47 CFR Secaon '1.617. the Company w11l bdl Rcselleund u.acr common line char)et 
1dcnuca.l to the end user commoo line Charlet the Company bill1111 end users. 

~. In acneraJ. die Company will not become involved in diJpu~a betwee11 Racller and Rescllers end user 
customm ovtT raold MrVicee. If a ditputll does anN dial cannot be Mftied w1~t the ~nvolvement of 
the CompMy, llaeller sbaU contact the daipw.d Service Center for resoluUOD. The Company w11l 
make every effon co uaiat iD cbe raolutioo of the dispuw and will wort wilb Rcseller to resolve the 
matter in u timely a maaDer u poaaible. ReMiltt may be requited to subm1t doc:u.mentaaon to 
subatatuwe die claim. 

A. The ~ {or dilcoaci.nuin1 terlice ro an end utcr are u follows: 

I. Wbert poaible, die CompMy will cSeny service to Racllet's end UMr on behalf of. and ll !he 
request of. R .. ll.-. Upon ratoradoo of !he end uaer'l Mr!ice. reetoral clwpl w111 &9PIY and 
Will be the mponalbllity ofR .. IItr. 

2. At the request of Reseller, cbe CompMy will ditconnect a Raeller end UMr cuatomer. 

3. All requats by Raeller for cltnial or dilconnection of an end UMr for nonpeymenc muat be tn 
wnun1. 

p, ... 
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4. Retell4f Will be made solely responsible for noufyma the end IUC1' of !he pi"'poMd d•sconnecuon 
of !he SCf'<ltee. 

S. The ~omPMy will conunue 10 procaa calla made 10 the Annoyance Call Center and w111 &dv1se 
Resiller when n ia dettmuned dw amoyanc:e calla.,. onlina*l from one of the11 end users 
IOQOons. The ComPfolly shall be indtnuufleci. defended and Mid lwmleu by Rescller and/or !he 
end UMT apmat any cwm. lou or dama~t an11111 Crom provldina dua •nfonnallon 10 Rcsellcr. 11 
•s the twp0f\11bilicy of Resell• to take lbt cotree:llvt IICtJOft n«euary w1d\ 111 c:ua10mcrs who 
makeannoyina ca.lla. f&JiuNto do 10 w•ll ~ll•n the Compuy'a diaconn«unalhe end UIC!'s 
servtce. 

B. The procedures for ditcontinutnl strvlCC 10 Resellcr are u followt: 

I. The Compe.ny ra~r~• 1M na}ltto tuapend or ttmul\111 Mrlice for I!Of\plymcnt or 1n tilt event 
of proh1bntd. unlawftll or •mproper uae of the fac•litMe or MNke. lbu.M of l.ht fK1hua. or any 
ocher v1olanon or noncomplianc:e by R ... ller of the Nl• aod fll\llatJOna of lilt Comp111y's 
Tant'&. 

2. If payment of ~ecount 11 noti9Ct1Ved by 1M b1ll day 1n 1M mond\ after d\e ona•nal bill day, the 
Company may proviCSt wnaen nouce 10 R .. ller, dw lddltiona.lawllcaaona for Mf'VICI ••II be 
refuNd and tJw lilY pcndiaj OrUen for lmllet Will not be COfftJ)Je.s 1fpcyment II not ICCIIved 
by lilt fifteen !II day follow•na d\e eWe of d\1 notice. If lbe Compe.ny doel notre~ ldc:•uonai 
applicaDona for MtVIct on d\e date spec:1fted in d\t nonce, and llatiiCT's noncompli&Du 
c:onun1111. noctlinl conta!Md hereiJllhalJ preclude d\1 Compuy'a riptto re&se ldcSltioaal 
applicaoons for ~m~icc without fw1btr nocice. 

3. lr payment of account 11 not received. or arranaemcnca made. by d\t bill day 1111ht second 
c:onMCullvc mondl. the ~ec:ount w1ll be COfllldtred 111 default and w11l be subJect tO denw or 
disconnection. or bolh. 

4. lfResellcr faila 10 comply witb d\e proviaiona ofd\la Aareement. uM:Iu4inl 111y paymencato be 
made by it on lbt CS.... and tune1 hcmn tp«1fied.lbe Compe.ny may. oa thllty days wnn.cn 
nouce 10 d\t penon dcli,.w.d by lleetllcr to rece1~ nonca of noncomplianc:e. d1tconMue !he 
prov111on of lllltlnl servtee~to llatUer u aay tune dwreafter. ln d\e caM of such 
dlacontin~. all b1lled cl\aratl. 11 well u applicable temunaoon clwpl. sh.all become due. If 
the Compuy doel noc diaconlUiue tbe prov11ioa of the MrVIC. 111volved oa d\t dall spec•fied 1n 
!he d\iny day• nocice. and llaellcr's aoncompl~ c:ontinuee, IIOdunl conlal.nld hcntn shall 
preclude dM COCftl*ty'a "''" to dilcoounue chi provuton of lbe MtVicelto Raeller walbout 
fUnblf DOCica. 

S. llpayma ia DOt rwc.ived or arranaemenca tMdt for ~ymcnc by d\1 dali11Ven 111 d\c wn~t~~~ 
nod6caDoo. lltleUer'a ~ will be diaconunuecS. Upoa dlacoaunuaoct of serv~e on ' 
~UII'IICCOUDI. aervice to llalellet'a end UMn will be deruetS. The Compuy w1ll abo 
~ ..me. M dM reque~c of tbe end UMr or RescUer upon ~ymeot of the appt09natt 
conMC:Ooft r. and sub,ect 10 the Compuy'a norma! appllcadoa pnxedw'el. R .. llcr" solely 
responaible for nodfy1111 the end uaer of die propoMd diac.onDecuoft ofcbt ~m~tce. 

6. If w1d\in fifteen daya after an end I!Wa ~m~tce hu bew denied DO coaCKt hu been made m 
tef.rtnce lO l'aiOMI Mn'ICI, cbt end UMf'l Mn'~e Will be ~ 

Vm10n ~1.1991 
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IX. LlabUity 

A. Tht liabtlity of ct.. Company for damaaa an11n1 out of m1araJca. omw10ns. 1nr,m,poons. precmpuona, 
delaya mon_or defec:u LD cranamwton, or fa.illlt'CI or defecca 1n facthna fvnuahed by the Company, 
OCCWTIIll .. the COW'M of 1\un~thlftl MrVICe or ocher factlioa and noc CIUMd by the ncah~• of 
Resc!lcr. or of the CompMy in fa.ilinaco miU\IIJn proper scandarda of nwnll1llll« and opcnoon and 10 
exmtJC reuonablt 1~11ion shalltn no event exceed an lmOWit equtvalcntiO lhe Pf'090n!OIWI 
chltJtiO RtMIIcr for the period ofMr'VICI dunna wh~eh such m&arakt, omwiOfl. tn~~m~puon. 
precmpaon. delay, mor or defect 1ft cranamwton or defect or fallun 1ft ftcilitiel OCCW'. Tht Company 
shall not be liable for damqe ana ina out of miataka, omwion. intllmq)Ciona. preempaons. delays. m-o11 
or defeccalft IJ'INmisaion or otber injwy, includina but noc limillld 10 111jurielto pmons or property from 
volcaaa or aumua lr'IIWiliaed over the MrVice of the Compuy, (I) CIUMd by a&atomcr-provtded 
equtpment (UcC1)C where a concnbunna cauae 11 lhe malf'unction~na of a CompMy-prov1dcd coMecuna 
ilTIIIIemenc. tn which tvcnt the liability of the Company shall noc nceed an amOWit equal10 a 
propomonaJ amount of ct.. CompMy btllina for the pmod of Ml"t'ICI dunn a which such m11raJct. 
omw1on. 1ntcmlp(Jon. preempaon. delay. m'ot, defecttn ti'IMm~ttton or lftJUIY occun), or (2) not 
prevented by customcr-provtded equtpment but whteh would have been ptWVcntcd had Compa.ay
provlded equtpment been u.Md. 

B. The Company shall be tlldemnified and saved hatmlaa by ReNIIer ap.wt any and all clauna, acaona. 
causes of acnon. damqa. liabtliad. or demand.a (includina the cosca. tllpenMI and reuonable auomey1' 
fees. on accOWit thereof) or wh11evcr kind or nature chal may be made by any third p.ny u a rault of the 
Company's tumishlna of sctVIc:e co RIMIIcr. 

C. The Comp.ny shall be indenuufied. defended and held harmless by Raeller and/or the end user apwt 
any claun, losa or damqe ans•na &om the u.M of Mr'VICCI otrtrld for raa.lt ~nvolv~na: 

I . Clllms for libel. slander, 1nvuion of privacy or mfnnaement of CQ9YnJht ana ina from Reseller's 
or end user's own communtu.DOGI. 

2. Claims for pa&ent infrinaement anama from acca combiruna or us ina Comp.ny servtea •n 
coMecoon w1tb facilina or cqutpment f\un&ahed by the end user or Raeller. 

3. All ocher clatms Willi out of ID act or omw10n of Raellcr or 111 end user tn the coune of us1n1 
scrvtee~. 

D. Resellcr ac~ l'llp)ftlibility for provtdinl ace• for nwncenanee pw'pOMI of IDY sctV~Ce resold under 
the prov1110n1 of dUe Tllifr. The Comp.ny a hall noc be mponsable for any fa.tlun on the pan of Reseller 
w 1ch rapec:t to aay IDd y..- of Raelltr. 

A. Bodl pc.-a a.,.. diM it may be nec:euary co provide tKh other dwula chi cerm oftbia Aareetnent wtch 
eenaiD c:ollftdeotW ialormadoa. includina trldt wm infonnacion. inci~Miina but not limu.d 10, tochn1c.al 
and buaU.. p'-,!Kb~Jic&l infomwioo. propol&ll.. spec:tflcaliona. drlw1.11p, procedure~. a&atomcr 
a~:c:ount dala and lik.t iMotmaDon (hereinaftllr c:ollec:uvely refemd to u Mln.fomwioo"). Bocn plltla 
aJleC chal all lnfomwion shall eidwr be in wntlftl or odlcr tanaablt forma& aDd clearly martcod w1dla 
confidennaJ. pnvut or propricwy ltllfld.. or, when cb (nfonna.tioft ia commwucared orally, 11 shall abo 
be c:ommuntcaced chal the lnfonnation ia confideftcial. privut or propnewy. The lnformaaon w1ll be 
returned co cht owner wtchtn a raaonablt nme. Bod\ pvti•.,... ctw the lnfonnadon ahall not be 
cop1ed or reproduced in any form. Bocb pMia .,.. 10 rec:etvt auch lnfomwlon and no1 diaclose suc:h 
Information. Bod! patties aaree to protect the Jnformaaon rectived from dlstnbudon. diiCIOsure or 
d1uemmauon to anyone ucfl)t employees of !he pan!ts wtth a need to know such lnfonnaaon and 

VcnoOft ~1.1997 , ... 10 
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which employeea a.,. 10 be bound by the tenns of thiS Sec non. Both p&nles w1ll use the ss.me sWidard 
of care 10 proc.:t lftfonnation rece1ved 11 they would use 10 prorec:t the11 own confidennal and 
proprietary lnfonnaooll. 

B. Norwithstandina the forqoina. bocb paniea •vee that there w1ll be no oblipcioo to prorec:t any portion 
of t.hf lnfonnaoon that is eicher. I ) made publicly available by the owner of the lnfonnanon or law~lly 
diseloaed by a nonputy to thia A.,..mftlt; 2) law~lly obrau.S from any IOW'CC ocher chan the owner of 
the lnformanon; or 3) pnviOUIIy known to the rece•v•na pany Without an obllpaon 10 kef1) n 
confidennal. 

XJ. RIIOiuUoa or Dlap11181 

Except u othetWise stated in d\iJ Apeement. the parties aaree that if any di~J~utt anses u 10 the 
mterp~tauon of any prov111on of thil Apumcnt or 11 10 the proper amplemenruioft of dlil Aareement. e1ther Party 
may peunon the Commiu10n for a resolunon of the dispute. However. ach puty !'IMrVa any n&hta it may have co 
seek Judicaal ~vaew of any rulina made by the CommiSiaon concern ana th11 A.,.mmt. 

XD. Li.lllltadoa of UN 

The patties •P" that thia Aareemeoi shall nor be proffered by entwr pany in anodwr Ju.nldicaoo • 
evadence of any conceu10n or u a waiver of any posaaon taken by the ocher pany an that J~n or for ury 
other pu.rpote. 

A failure or delay of eirhcf hny to~ any of the prov11iona hereot to aerciM any opdon wluch LS 

herein provadeci, or to require perfonnaoc:e of any of the proviaiona hereof 1hall in no way be conatNed to be a waaver 
of such provasaona or opcions, and e.ch Pany, norwar:Ncandinasuch Callute. shall have the npu thereafter to INISI upon 
the spec:afic perforrn&I)CC of any and all of the proviaiona ofrhil Apeernen&. 

XIV. Govtnllac Law 

This Al'ftl'\ent shall be aovemect by, and conawed and enforced in accordance wtth. lhe l~ws of the Swa 
of Geora•a. wttbour reprd to ita ~flict of lawa pnnc1pla 

llUs Alt..,....,.. aeclllld aftlr ltlll'slenatfl nqoaaaons bcfween the undmaJDid ~es and ~n.- ... 
the concluaioo of rbe UDdlniped IUl chia Aareemau ia in the beat tnliiiWta of all J*Uel. 

v CftiOft. Oeccmllw • • 1991 , ... .. 
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XVI. Notal 

A. Every nocice, <:onMftt, awroval, or other c:ommwucanons ~uircd or contemplated by th11 Apment 
shall be 111 wtiria11Dd aball be delivered in penon or 11vtn by pos.aae preptJd mall. addraa 10: - . 

BeiiSoudi.TelecommwticaDonl, Inc. 
CLEC Account Team 
Jns Colonnade Pattway 
Room E4El 
Birminpam. A.L 35243 

USA Telecommunications. Jnc. 
I 541 W•t Blue Heron Boulevatd 
R.lvten Beecb. Ft 33404 

or at suc:b odler lddreu u tbe intended r.c:ipicar previoualy shall have deli paled by wntten notice 10 lbe olber 
pany. 

8. Where specifically required. notices shall be by c:mifled or reautend mail. Unleu otherwtse provtded in 
thia A.,.menr. notice by mall shall be effecove on the dut ir ia of'fieially I'KOrded u delivered by retUrn 
receipr or equivUnr. IDd in the ablenct of su.c:h record of delivery, it shall be presumed 10 have been 
delivered tbc fifth clay, or nexr buaineu day after the fifth day, after it wu depoattcd in lbe nwla. 

XVII. Ameadmeatl 
. 

This A.,.mtnr may be amtnded u any titne upon wntten ap1:11Mnr of both paroa. 

xvm. Enttn Acnntt•• 
ThU Aareemcnr seo fon:b die entire uodmllnd!na and supmeda prior apemenca between the panies 

relatiniiO the subject I'IWIIIf c:onlliDed berlin and meraa all prior discuuiona becween them. and netlber pany shall 
be bound by any definition. conctitioft. provitioa. ,...encalion. wamnry, c:ovenanr 01 promiM othlf !ban u 
expressly slated in thil Aareement 01 u ia c:onr.emporaneowly or subtequentJy set forth in wnMa and executed by a 
duly audlonzed otflc:er or ~tadve of the pany 10 be bound thereby. 

~~ BY: ~ 
s T 

NAME: Jmx lleMrtl 
Prtaa.tN ... 

T~~------~0~~~-=~~------------

o"~--~s~l~~~,rf~~r~----------

USA Ttleeommualcadoaa. IDC. 

BY:~ n:;:; 

NAME: E77+£1 Hftv£~ 
Prt.tedNutt 

TITl.E: j:t-'19 . 

OATI:___;:3~J~9~...~-J~'i"-----y 1 

, ... l l 
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AIPLICABL£ DlSCOUNTS 

The telecomm!!ftical:ionl sarvica ava11able for purthuc by Reseller for !he purposes of resale 10 Reseller 
end u.sen shall be avatlable 11 tbe followinl discount off of the mill ~. 

STATE 
~ 
FLO IUD A 
GEORGIA 

KENnJCKY 
LOlllSIANA 
MISSISSIPPI 

NORTH CAJ\OLINA 
SOU1ll CAJ\OLINA 

'TCNNESSEE .. 

DISCOUNT• 

RJ:SID£NCI 
17% 

21 .13% 
20.3% 
16.79% 
20.72% 
15.15% 
21.5% 
1U% 
16% 

BUSINJ:SS 
17% 
16.11% 
17.3% 
u.~% 
20.72% 
U.H% 
11.6% 
IU% 
16% 

• In the ~ue of a crou boundary situaaon. die ditcount wh1cb appliel ia lbe diacounc applicable 10 die locarioa o( 
!he end UKr' s central office. 

•• In Tennesaee. if ALEC providel ia own opcnlOf MrVIca and directory Mr~ica. tbe diacount shall be 2 U6%. 
ALEC muac provide wnacn noli &Irion co BtiiSoum wilh&D 30 days pnor co provld.iq 111 own opmror M'I"VICCI 
~nd directory service~ en quality for the hi per dilc.ount rate of 21 .56%. 

OPERA TIONA!. SUPPORT SYSTEMS ~OSS) RA TIS 

E...._t A1. n GA !Q: ~ 
ln~m~eave Ordcnn1 Md Trouble S$0.00 S50.00 S50.00 S50.00 S$0.00 
MaUlt. E.Jtab, 1M' Ullr 

ln~m~ecive Ordmnl Md Trouble SIOO.OO SIOO.OO SIOO.OO SIOO.OO SIOO.OO 
Maint. Estab. per 1111r, me 
OSS Charp per elecuoGic or.- SIO.SO sto.ao SIO.SO SIO.SO S9.16 
Sure:: harp for INIDU&lly plilced orden S22.00 S22.00 S22.00 S22.00 SIS. I4 

M5 NC sc !!! 
lll~ Ordlriq ud Trouble s»oo $50.00 uo.oo S$0.00 

MaiM, e.-. .. -
lnWII:Iiw Ordlriq IDd Trouble SIOO.OO SIOO.OO SIOO.OO SIOO.OO 
Maiat. Eacab ... ue.. me 
OSS Charp per electroftic OC'der S10.SO SIO.SO SIO .• O SIO.SO 
Surc::lwJe for manually piKed orden S22.00 S22.00 S22.00 S22.00 

llm10n: o.c.ma.r a. 1 "' Paf1 1) 
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EXIDBIT B 
P•1• 1 o(l 

TYJI fll - AL FL CA KY 
s.mce R.ale? DIICOUI!r'? Rnale? 01~ R-.? OIICCIUIIr'? Relllt? OtiCOUIII" 

I GrWfadlmd S.VIc:el v. v. Y• v .. v. v. v .. v. 
2 Concna ~.ce ArrMternena Noee9 Noll9 Y• v. v. No v .. No 
l Promoaona • > 90 Oayt YM Y• Y• YM v. v. v. v. 
• Promoaon1 • < 90 Oeyt _ v. No Y• No Y• No No No 

' Ltfthn.'l.ulll Up S«vvc:es v. v. Y• v. v. v. No No 
6 911/!911 5.Ntces (S. NoM 10) Y• v. Y• v. v. Y• Y• v. 
1 N II S.V1c:el (Set NOCI 10) v. Y• Y• Y• YM v. No No 
a AdWuct~SM (S.Nocel) Y• No Y• NO Y• No v. No 
9 Mtm()f)'Call~ Y• No v. No v. No v .. No 

10 Mobtlt 5.N•ces v. No Y• No v. No Y• No 
II Fed-.1 Subtcnber Lu~t Cllarl• v. No v. No v. No Y• No 
12 Non-Recumna aw.. v. Y• v. v. Y• Y• Y• v. 

Type fll MJ NC sc TN 
s.mc. R-.? RtMie? OIICO!Uif? R-.le? Ot~ R_.., OiiCOUIIl'? 

I GrWfadl.-.d S....1c:es Y• v. v. v. v. Y• Y• v. 
2 Concna S.V1ce AtrlntenltftCI Noce' Noee $ Noee6 Noee6 v. No v. v. 
l Promoaon~· > 90 Oayt v. v. Y• v. v. Y• v. Noll) 

• Promoaon1 • < 90 o.n v. No No No v. No No No 
5 Laftline!Lulll Up S.V.C. v. v. v. v. v. Y• v. Noce 4 

6 91 1/E911 S.Vac:es IS. Noce 101 v. v. Y• Y• v. v. Y• v .. 
7 N I I S.Vac:es (Set Noce I 0) No No No No v. Y• v. Yet 
a AdWuch'"' (Set Nocel) v. No YM No v. No v. No 
9 Mtmoty(:all~ Y• No Y• No YM No Y• No 
10 Mobalt S....ac:es v .. No Y• No Y• No v .. 'lo 
II Fed-.1 Sublmber Ltne_~ v. No Y• No v. No v. No 
12 Non-Recumna Chatps YM Y• v. v. v. v. v. 'lo 

Crudf.,..,. eenta1 c:111 bii'IIOicl oety 10 talllllll -.-.:r.t.-a oldie pw~ ~ 
2 WMrt avaalable far,.._,... ...... Will bt mldt avaallble Oftly 10 end liMn wbo wouJd hive qvalafltd far 

tile piOID0006 bid it ... pnMI6Id by lleiiSoulb clirlclty. 

Rn&lt1 

v .. 
Noce5 
v .. 
v. 
Yft 
So 
No 
Yet 

Y• 

v .. 
v. 
v. 

) In T~ 1ar1t-wm ,..1.111- (oftirtd far monlbln lllliCY (90) dayt) may be obcantd • one ofltwt foiiOWJnl rue: 
(I) 1M .... ~,.. ... 1M -"ol.alt dilcounc; 

LA 

Otscounc 
Yft 

'404t5 
Yet 

~0 

Yft 
'lo 
'lo 

'Ito 

'~o 

'lo 

No 
Yet 

(b) lbe jW ~ IW (eM~ 1W ofrend by lellSoudl WI If nat be cbJcounlild twrtt. by lbl wholft&lt 41JCOWII IWII) 

• Lll......uall u, ..W. cuy Ill oft'lnd only 10 ctiOIIIUblc:nt.-1 wbo me. lbl cn~~na dw BeiiSoudl ~ely ~pph• 10 S\lblcnbcn 
of ct.. ..W.. 18 T-. a-t11r ..U ~ BeiiSoudl'a M ..... ~ 5eMot • cbt ailed 11nff ,.._ laa die wholll&le 
diJCOUaC. ~-m.- ftlrdlao dltcGIIIII 1M wtlol .... M .... l R-. Strnot 10 LaftUDt NllCirMn Wid\ a daiCOUf'll wh"h 11 no laa 
than die mana mum ditGount dill leiiSoudlnow jWVVldll. R•ll• at I'IIPOflllble for ~I die Sllbtcnber Lane Ch1r1• from lht 
Nanonal E.tdlanp C~mtn AIIOCliiiOe tn_.... toll Mal..,. pool J• M BeiiSoudl doll today. n. muamum rl!&l chill 
Rneller may chirp far Lafel.ult Servicelball bt cepped • lbe II• I'ICIUI rw offend by lleliSoudl. 

5 In ~11a1111 and Millllllppi. all C...,_. s..klt ~a II'I...S uwo by BeiiSoudl or wrnunann1 after dlt effecavt ct.e of lhc 
Conunauton Onltr wall be sub.,c 10 milt w;dlou& lbe whol.ale ditcOWIL All CSAa wtudiWI an piece • of lhl tft'ICtlvt daul of lht 
Commauaon order wall noc bt tli1Jble ror !Wile. 

, . .. a• 
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6 In Nontl ClrOIIn&. CMtl'la 5er¥tee Atru ..... tl enltnd •nw by BellSoudl bef'ort 411 '""· .tlall be M J.a 10 raaJ. • no 
dlteQU/11. wtl;lt BtiiSouUI CSAa ..-.cl in10 "'-dill U. .till! be subJea 10 1'1M1t wntt IN dbcounL 

1 Some of BtiiSouUI's local ucA~na• lnd con celec.ommWllCIDON ~• .,.. noc av1111blt 111 c.naan c.ncral of'!\~ lind --. 

I AdWIIdiSM it c.ntrld Mle!ISoudl. AIN V~ NllmMrCall 0.,1 S.W:. 
9 In Alablma, CMtl'la ~ ~ tnlll"'d lnco pnor 10 ll61'9'7ft noc IVIIIIIHe for ltlllk CSAI enc.red 1n10 ~"" 

2/6197111d S/1319'7 ft avaallblt for re.ll Wlltloula dliCOIIN 10 IN 111M cllllll 10 whom die CSA 11 ~IC:IIblt. CSAs mctnd 
•nco etremve ' 11419'1 and 1 ..... ev111abk for I'IMit Wlcftl dilcounc co dw ..nt clientiO wtlom IN CSA IIIC'Phcablt . 

10 E•clusuw for Nllltlllltlln alto -..licablt 10 tqlllpmtftiiiiOClllotd ~~r~ltl IN lrnCI 

,, .. ,, 
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