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BEfORE THE fLORIDA PUBLIC SERVICE COMMISSION 

In re : Request by BellSouth 
Telecommunications , Inc . for 
approval of resale agreement 
with State Communications , Inc. 
d/b/a State Phone Company 
pursuant to Sections 251 and 252 
of the Telecommunications Act of 
1996 . 

DOCKET NO . 980379-TP 
ORDER NO. PSC-98-0902-fOf-TP 
ISSUED: July 6, 1998 

The following Commissioners participated in the dispos1t1on of 
this matter : 

JULIA L . JOHNSON , Chairman 
J. TERRY DEASON 
SUSAN f. CLARK 

JOE GARCIA 
E. LEON JACOBS , JR . 

ORQER APPROVING RESALE AGREEMENT 

BY THE COMMISSION : 

On March 19 , 1998 , BellSouth Telecommunications, Inc . 
(BellSouth) and State Communications , Inc . d/b/a State Phone 
Company (SCISPC) filed a request for appro val of a resale agreement 
under the Telecommunications Act of 1996, 47 U. S.C. §252(e) of the 
Telecommunications Act of 1996 (the Act) . The agreemen 1s 
attached to this Order as Attachment A and inco rporatPd by 
reference herein . 

Both the Act and Chapter 364 , florida Statutes, encourage 
parties to enter i nto negotiated agreements to bring about local 
exchange competition as quickl y as possible. Under the 
requirements of 47 U. S . C. § 252(e) , negotiated agreements must be 
submitted to the state commission for approval. Section ~52(e) (4) 
requires the state to reject or approve the agreement within 90 
days after submission or it shall be deemed approved . 

This agreement covers an 18-month period , and thereafter, as 
described in the agreement. It governs the relationship between 
the companies regarding the resale of tar1ffed telecommunication 
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services . Under 47 U. S . C . § 252(a) (1) , the agreement shall i nc lude 
a d etailed schedule o f itemi zed c harges for interconnection and 
each service or network element included 1n the agreement. The 
agreement sta tes that telecommunications services provided by 
BellSouth for resale will be available for purc ha se by SCISPC at a 
discount rate of 21.83% for residential services and 16 . 81% for 
business services . 

Upon review of the proposed agreement , we find that it 
complies with the Telecommunicatio ns Act of 1996; thus , we hereby 
approve it . BellSouth and SCIS PC must file any supplements o r 
modification s to their agreement with the Commission for review 
under the provisions of 47 U. S . C. § 252(e) . 

Based o n the foregoing , it is 

ORDERED by the Florida Public Service Commission that the 
resale agreement between BellSouth Telecommunications , Inc ., CLEC 
Account Team, 3535 Colonnade Parkway , Room E4El , Birmingham, 
Alabama , 35243 , and State Commu nications , Inc. d/b/a State Phone 
Company , 200 North Main Street , Sui r.e 301 , Greenville , South 
Ca rolina , 29601 , as set forth in Attachment A and incorporated b y 
r eference in this Order , is hereby approved . It is further 

ORDERED t hat any supplements or modifi c atio ns to this 
agreement must be filed with the Commission for review under t he 
provisions o f 47 U. S . C . § 252( e) . It lS further 

ORDERED that this docket shall be closed . 

By ORDER of the Flori da Public Service Commission this 6th 
da y of ~' ~· 

BLANCA S . BAY6, Director 
Division o f Records and Reporting 

( S E A L ) 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120 . 569(1) , Florida Statutes , to notify parties of any 
administrative hearing or judicial review of Commission o rders that 
is available under Sections 120 . 57 o r 120 . 68 , Flo rida Statutes , as 
well as the procedures and time limits that apply . This notice 
s hould not be construed to mean all requests for an administrative 
hearing or judicial review will be granted o r res ult in Lhe rel~ef 

sought . 

Any party adversely affected by the Commission ' s final action 
in this matter may r equest : 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director , Division of 
Records and Reporting , 2540 Shumard Oak Boulevard, Tallahassee , 
Florida 32399- 0850 , within fifteen (15) days of the iss uance of 
this order in the form prescribed by Rule 25- 22 . 060 , Florida 
Administrative Code ; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommunications Act o f 1996 , 47 
U. S . C. § 252(e) (6) . 
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Agreement Between BeiiSouth Telecommunlcatioos, Inc. and State Communications. Inc. 
Regardioe The Salt of BeUSouth Telecommuoicatioos Services ro Stare Communications. Inc. For 

The Purpo!t! of Resale 

THIS AGREEMENT is by and berwun BciiSoutb Telecommunications. Inc .• ("BeiiSouth or 
Company''), a Georgia collX>rarion. and State Communications, Inc. ("Reseller''), il South Carolina collX>rallon. 
and shall be deemed effective as of January 13, 199&. 

WITNESSETH 

WHEREAS, BeiiSouth is a local exchange telecommunications company authonzed to prov1de 
telecommunications serv1ces in the states of Alabama. Flonda. Georg1a. Kenrucky, louisiana. MiSSISSippi, North 
Carolina. South Carolina. and TeMessee: and 

WHEREAS. Reseller is or seeks to become an alternative local exchange telecommunications company 
authorized to prov1de telecommunications services Lnthe states of Alabama. Florida. Georgia. Kenrucky, Lou1siana. 
Mississippi. North Carolina. South Carolina. and Tennessee; and 

WHEREAS. Reseller desires to resell Bell South· s telecommunications services; and 

WHEREAS. BeiiSouth has agreed to provide such services to Reseller for resale pullX>ses and pursuant to 
the terms and conditions set forth herein: 

NOW. THEREFORE, for and in consideration of the murual premises and prom1ses contamed herem. 
BellSouth and Reseller do hereby agree as follows: 

I. Term or the Aarument 

A. The term of this Agreement shall be ei&}lteen months begiMing January 13, 1998 and shall apply to all of 
BellSouth 's serving territory as of January I. 1997 in the states of Alabama. Flonda. Georg11. Kenrucky. 
Lou1s1ana. Mississippi, North Carolina. South Carolina. and Tennessee; 

B. This Agreement shall be automatically renewed for rwo additional one year periods unless euher party 
andicates its intent nor to renew the A&reement. Notice of such intent must be provided. in wnting, to the 
other parry no Iller tlwl60 days prior to the end of the then-existing contract period. The terms of this 
Agreement shall remain in effect after the term of the existing agreement has expired and while a new 
agreement is beiDa neaotiated. 

The rates pursuant by which Reseller is to purchase services from BeiiSouth for resale shall be at a discount rate off 
of the retail rate for the telecommunicllions service. The discount rates shall be as set forth in Exhibit A. anached 
hereto and inCO!lX>rated herein by this reference. Such discount shall reflect the costs avoided by BeiiSouth when 
selling a service for wholesale purpo~eS. 

II. Ocflnillon orTerma 

A. CUSTOMER OF RECORD means the entity respon)ible for placinaapplication for service: requesting 
additions. rearrangements. maintenance or discontinuance of service; payment in full of charges ancurred 
such as non-recurrina. monthly recurnn&. toll. dinctory assistance, etc. 

Pate I 
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B. DEPOSIT means· assurance provtded by a customer m the form of cash. surery bond or bank lener of 
credit to be held by the Company. 

C. END USER means the ultimate user of the telecommuntcations serv1ces. 

D. END USER CUSTOMER LOCATION means the physicallocauon of the premtm where an end user 
makes use of the telecommunications services. 

E. NEW SERVICES means functions. features or capabilities that are not currently offered by Bell South. 
This includes packa&in& of existing serv1ces or comb.nina a new funcuon, fearure or capabtliry wuhan 
existing service. 

F. OTHER LOCAL EXCHANGE COMPANY (OLEC) means a telephone company certtficated by the 
public service commissions of the Company's franchised area to provide local exchange servtce w11htn the 
Company's franchised area. 

G. RESALE means an activiry wherein a certificated OLEC. such as Reseller subscrtbes to the 
telecommunications services of the Company a.nd then reoffen those telecommunications servtces to the 
public (wtth or without "addina value"). 

H. RESALE SERVICE AREA means the area. as defined in a public service commission approved 
certtficate of operation, within which an OLEC, such as Reseller, may offer resold local exchange 
telecommunications service. 

Ill. General Provisions 

A. Reseller may resell the ta11ffed local exchange and toll telecommumcations services of Bell South 
contained in the General Subscnber Servtce Tariff and Private Line Service Tariff subject to the terms. 
and conditions specifically set forth herein. Notwithstanding the foregotng. the e:'(clusions and 
limitations on services available for resale will be as set forth in Exhibit B, anached hereto and 
mcorporated herein by this reference. 

BeiiSouth shall make available telecommunications services for resale at the rates set forth m Exh1b11 A 
to this agreement and subject to the exclusions and limitations set forth in Exhibit B to this agreement. It 
does not however waive its ri&hts to appeal or otherwise challenae any decision regarding resale that 
resulted in the discount ram contained in Exhibit A or the exclu.stons and limitations contallled tn 
Exhtbit B. BellSoutb reserves the ri&ht to punue any and all legal and/or equitable remedies, tncluding 
appeals of any decisions. If such appeals or challenges result in changes in the discount rates or 
exclusions and limiwions. the panics a&ree that appropriate modifications to this Agreement wtll be 
made promptly to make its terms consistent with the outcome of the appeal. 

8. Reseller may purchue resale services from BeiiSouth for their own use in operating thelf bustness. The 
resale discount will apply to those services under the following conditions: 

I. Reseller mu.st resell services to other end usen. 

2. Reseller must order services throup resale interfaces, i. e., th• LCSC and/or appropnate Resale 
Account Teams. 

3. Reseller cannot be an alternative local exchange telecommunications company for the s1ngle 
purpose of sell in& to themselves. 

Paac2 
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C. The provision of services by the Company to Reseller does not constitute a joint undertaktng for the 
furnishing of any service. 

0. Reseller will be the customer of record for all services purchased from BeiiSouth. Except as spec a tied 
here an. the Company wall take orders from. bill and expect payment from Reseller for all servtces. 

E. Reseller will be the Company's single point of contact for all services purchased j)ui'Suant to this 
Agreement. The Company shall have no contact with the end user except to the extent prov1ded for 
herein. 

F. The Company will continue to bill the end user for any services that the end user specifies it w1shes to 
receive directly from the Company. 

G. When interacting with the Reseller's customers on behalf of Reseller. BeiiSouth employees wall not 
market BeiiSouth services. BeiiSouth will provide parity in the treaanent of RescUer' s customers wtth 
BeiiSouth customers. 

H. The Company maintains the right to serve directly any end user within the service area of RescUer. The 
Company will continue to directly marlcet its own telecommunications products and servtces and in doing 
so may establish independent relationships with end users of Reseller. 

I. Neither Party shall interfere with the right of any person or entity to obtain service directly from the other 
Party. 

J. Current telephone numbers may normally be retained by the end user. However. telephone number1 are 
the property of the Company and are assigned to the service furnished. Reseller has no property nght to 
the telephone number or any other call number designation associated with services furnished by the 
Company. and no right to the continuance of service through any particular central office. The Company 
reserves the nght to change such numbers. or the cenrral office desagnation assoctated wath such numbe~. 

or both, whenever the Company deems it necessary to do so in the conduct of its bus1ness. 

K. The Company may provide any service or facility for which a charge is not established herein. as long as 
it is offered on the same terms to Reseller. 

L. Service 1s furnished subject to the condition that it will not be used for any unlawful purpose. 

M. Service will be discontinued if any law enforcement agency advises that the service being used is in 
violation of the law. 

N. The Company can refuse service when it has ifOUnds to believe that service wtll be used in v1olauon of 
the law. 

0. The Company accepts no responsibility to any penon for any unlawful act committed by RescUer or tts 
end users as part of providing service to Resellcr for purposes of resale or otherwise. 

P. The Company • ' 'II cooperate fully with law enforcement agencies with subpoenas and court orders for 
assistance with the Company's customm. Law enforcement agenc:y subpoenas and court orders regarding 
end users of Rcsellcr will be directed to Reseller. The Company will bill Rcseller for implementing any 
requests by law cnforc:cment agencies regarding RescUer end usen. 

Q. The characterisucs and methods of operation of any circuits, facilities or equipment provtded by any 
penon or entity other than the Company shall not: 
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I. Interfere wilh or impalt servtce over any factli ties of the Company. tts affiliates. or tiS connecung 
and concui'Ttng curiers involved 11\ tts servtce; 

~ Cause damage to !heir plant: 

J . Impair lhe privacy ohny communications; or 

4 . Create hazards to any employees or the public. 

Q. Reseller assumes the responsibility of notifying lhe Company regarding less !han standard operauons wuh 
respect to services provided by Reseller. 

R. Facilities and/or equtpment utilized by BeiiSouth to provide service to Reseller remall\ the property of 
Bell South. 

S. White page directory listings will be provided in accordance wtth regulations set forth tn Secuon A6 of 
the General Subscnber Service Tariff and will be available for resale. 

BellSouth or its agents wtll deliver local White and Yellow Pages directones to Reseller' s end user's 
premtses at the same tltlle and under the same conditions that such directortes are delivered to BeiiSoulh's 
end users. Resellers' end users shall be entitled to one directory per basic residential or busll\ess 111\e 
provtded by BellSouth pursuant to this Agreement. 

T. BeiiSouth wtll provide customer record infonnation to Reseller provided Reseller has t.he appropnate 
Lerter(s) of Authonzation. Bell South may provide customer record infonnation via one of the followmg 
methods: US mail. fax. or by electronic interface. BeiiSouth wtll provide customer record tnfonnauon 
v1a US mall or fax on an inrerirn bas1s only. 

I. Reseller agrees to compensate BeiiSouth for all Bell South incurred expenditures assoctated wuh 
proviriing such infonnation to Reseller. Reseller will adopt and adhere to the BeiiSouth gutdelines 
associated with each method of providing customer record infonnation. 

2. All costs incurred by BeiiSouth to develop and implement operational interfaces to access 
BeiiSouth operational support systems shaH be as set forth by t.he Public Serv1ce Comm1ss1on w1th 
jurisdiction over the services being provided to Reseller .. Charges for development of such 
infonnation arc as set forth in Exhibit C. 

U. Bell South will provide certain selected messaging services to Reseller for resale of messagtng sel" 1ce 
without the wholesale discounL 

V. BeiiSoutb's Inside Wire Maintenance Plans may be made available for resale at ratH, tenns and 
conditions as set forth by BciiSout.h and wtthout the wholesale discount. 

W. All costs incWTed by BeiiSouth for providin& services to Reseller that arc not covered in the Bei!South 
tar1ffs shall be recovered from the Reseller(s) who utilize those services. 

X. The services and service provision ina that BeiiSouth provides Rescller for male will be at least equal 111 

quality to that prov1ded to BeliSouth, or any Bei!South subsidiary, affiliate, or end user. This w11l 
provtde Reseller the capability to provide its customers wuh the same experience that BellSouth prov1des 
its own customers with resP«t to all local services. BeiiSouth will provide Reseller wtth pre-ordering, 
ordenng, maintenance and trouble reporting, and daily usage data functionality that will enable Reseller 
to provtde equivalent levels of customer service to its local exchange customers as Bell South provtdes to 
its own end users. 
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IV. BeiiSouth's Provision of Sen-ices to Reseller 

A. Reselier agrees that its resale of Bell South services shall be as follows: 

I. The resale of telecommunications services shall be limned to users and uses conform1ng to the 
class of service restrictions. 

1. To the extent Reseller is a telecommunications carrier that serves greater than S percent of the 
Nauon's presubscnbed access lines, Reseller shall notjomtly market 1ts mterLATA serv1ces wuh 
the telecommunications services purchased from BeiiSouth pursuant to th1s Agreementm any of 
the states covered under this Agreement. For the purposes of this subsection. to JOintly market 
means any advertisement, marketing effort or billing in which the telecommunications serv1ces 
purchased from Bell South for purposes of resale to customers and inter LATA services offered by 
RescUer arc packaged. tied. bundled. discounted or offered together in any way to the end user. 
Such efforts include, but are not limited to. sales referrals, resale arrangements. sales agenc1es or 
billing agreements. This subsection shall be vo1d and of no effect for a panicular state covered 
under this Agreement as of February 8. 1999 or on the date BciiSouth is authorized to offer 
inter LATA serv1ces in that state, whichever is earlier. 

3. Hotel and Hospital PBX service arc the only telecommunications services a\lallablc for resale to 
HotcVMotcl and Hospital end users, respectively. Similarly. Access Line Scrv1ce for Customer 
Prov1ded Coin Telephones IS the only local serv1ce available for resale to Independent Pa~ phone 
Prov1dcr (IPP) customers. Shared Tenant Scrv1ce customers can only be sold those 
telecommunications servtccs available in the Company's A23 Shared Tenant Scrvtce Tanff. 

~ . Rescllcr is prohibited from furnishing both Oat and measured rate service on the same busmess 
prcmtscs to the same subscnbers (end users) as stated in A2 of the Company's Tartff except for 
backup service as indicated in the applicable state tanff Section AJ. 

5. If telephone service is established and it is subsequently determined that the class of scrv1cc 
restriction has been violated, Rcscller will be nouficd and billing for that servtcc will be 
tmmcdiately changed to the appropriate class of service. Scrvtcc charges for changes between 
class of service, back billing, and interest as described in this subsection shall apply at the 
Company's sole discretion. Interest at a rate as set forth in Section A2 of the General Subscnbcr 
Service Tariff and Section 82 of the Private Line Service Tariff for the applicable state, 
compounded daily for the number of days from the back billing date to and including the date that 
Reseller actually makes the payment to the Company may be assessed. 

6. The Company reserves the right to periodic.ally audit services purchased by Reseller to establish 
authenticity of use. Such audit shall not occur more than once in a ca.lendar year. Reseller shall 
make any and all records and data available to the Company or the Company's auditors on a 
reasonable basis. fhc Company shall bear the cost of said audit 

B. Resold services can only be used in the same manner as specified in the Company's Tariff. Resold 
services arc subject to the same terms and conditions as arc specified for such services when fum1shed to 
an individual end user of the Company in the appropriate section of the Company's Tariffs. Spec:tfic: 
tariff fearures. e.g. a usage allowance per month. shall not be agsrcgated across multiple resold serv1ccs. 
Resold scrvtc:es cannot be used to aggregate traffic: from more than one end user customer except as 
spec:1fied in Secuon A23. of the Company's TartfT referring to Shared Tenant Servtce. 



ORDER NO . PSC-98 - 0902- fOF-TP 
DOCKET NO. 980379-TP 
PAGE 9 

C. Reseller may re~ell services only withtn the specific resale serv1ce area as defined 1n 1ts cen1ficate 

D. Telephone numbers transmitted via any resold serv1ce fearure are intended solely for the use of the end 
user of the fearure. Resale of this information is prohibited. 

E. No patent. copyright, trademark or other proprietary right is licensed, granted or otherw1se transferred by 
this Agreement. Reseller is strictly prohibited from any use, includin& but not limited to sales. marketing 
or advenising, of any Bell South name or trademark. 

V. Maintenance of ~rvlces 

A. Reseller w1ll adopt and adhere to the stllldards contained in the applicable BeiiSouth Work Center 
Interface Agreement regarding maintenance and installation of service. 

B. Services resold under the Company 's Tariffs and facilities and equipment provided by the Company shall 
be mamtained by the Company. 

C. Reseller or Its end users may not rearnnge. move, disconnect, remove or attempt to repair any facilit ies 
owned by the Company, other than by connection or disconnection to any interface means used, except 
with the written consent of the Company. 

D. Reseller accepts responsibility to notify the Company of sitUations that arise that may result 1n a serv1ce 
problem. 

E. Reseller will be the Company's single point of contact for all repair calls on behalf of Resellers end 
users. The parties agree to prov1de one another with roll-free contact numbers for s~;,h purposes. 

F. Reseller will contact the appropriate repair centers in accordance with procedures establ ished by the 
Company. 

G. For all repair requests, Reseller accepts responsibility for adhering to the Company's prescreening 
guidelines prior to referring the trouble to the Company. 

H. The Company will bill Reseller for hand lin& troubles thac are found not to be in the Company's nerwork 
pursua.nt to its standard time and material charaes. The standard time and matenal charges will be no 
more than what Bell South charaes to its retail customers for the same services. 

I. The Company reserves me ri&ht to contac:t Reseller's customers. if deemed necessary. for repa~r 
purposes. In those instances the Company's personnel shall identify themselves as BeiiSouth employees 
representin& the Reseller. BeiiSouth will have no other contact with Reseller's end users, except as 
provided herein. 

J. Bell South agrees to provide the Reseller with scheduled maintenance for residence and small business 
customers consist.ent with that which it provides its own customers. Company initiated scheduled 
mamtenance will consist of cable throws, canierlmulliplexer rearnnaements. and cmier/mutuple•er 
replacements. 

VI. Establishment of Service 

, •• , 6 
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A. After receiving cenification as a local exchange company from the appropriate regulatory agency. Reseller will provide lhe appropnate Company serv1ce center the necessary documentation to enable the Company to establish a master account for Reseller. Such documentation shallmclude the Application fo r Master Account, proof of authomy to prov1de telecommunications serv1ces. an Operating Company Number ("OCN") assianed by the National Exchange Carriers Assoc1at1on ("NECA") and a tax exemption cen1fkate. if applicable. When necesSM)' deposit requtrements are met, the Company will beg1n taking orders for lhe resale of service. 

B. Service orders will be in a standard fonnat desi&nated by the Company. 

C. When notification is received !Tom Reseller lhat a current customer of lhe Company will subscnbe to Reseller's service, standard service order intervals for lhe appropnate class of serv1ce wtll apply 
D. The Company will not requ1re end user continnation pnor to establishing serv~ee for Reseller' send user customer. Reseller must, however. be able to demonstrate end user aulhonzation upon request. 

E. Resellcr will be the sinale point of contact w1lh the Company for all subsequent ordennaactlvity resulting in additions or changes to resold services except that lhe Company will accept a request directly from the end user for conversion of the end user's service from Reseller to lhe Company or will accept a request from another OLEC for conversion of the end user's service from Reseller to the other LEC. The Company will noufy Reseller that such a request has been processed. 

f . If the Company detennines that an unauthorized change in local service to Reseller has occurred, the Company will reestablish service with the appropriate local service prov1der and w11l assess Reseller as the OLEC initiating the unauthorized change, the unauthorized change charge described in F CC Tartff No. I. Section 13. Appropriate nonrecurring charges. a.s set forth in Section A4. of the General Subscnber Service Tariff. will also be assessed to Reseller. These charges can be adjusted if Reseller prov1des sausfactory proof of authonzation. 

G. BeiiSouth will trnplement requests from Reseller to change 1ts end users' pnma.ry interexchange camer or inrraLA T A toll canier. 

H. In order to safeguard its interest. the Company reserves the nght to secure the account with a su11able fonn of se<:urity deposit. unless sausfa<:tory <:red it has already been established. 

I. Su<:h se<:urity deposit shall take the fonn of an 1rrevo<:able Letter of Credit or other fonns of se<:urity a<:<:eptable to the Company. Any su<:h se<:unty deposit may be held dunng the continuance of the service as security for the payment of any and all amounts a<:cruing tor the service. 

2. If a security deposit is required. su<:h se<:urity deposit shall be made prior to the 1naugurat1on of service. 

3. Such security deposit may not exceed two months' estimated bill ina. 

~. The fact that a security deposit has been made in no way relieves Reseller from comply1ng with th Company's reaulations as to advance payments and lhe prompt payment of billS ')n presentation nor does it constitute a waiver or modification of the reaular practices of the Company providing for the dls<:onttnuance of service for non-payment of any sums due the Company. 

p .. , 7 
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S The Company reserves the right to increase the sccumy deposit rcqutrcmcnts when. tn Its sole 
judgment. circumstances so warrant and/or gross monthly billing has mcreased beyond the level 
initially used to detenninc the security deposit. 

6 In the event that Reseller defaults on its account, servtce to Reseller wtll be tenninated and any 
secunty deposits held will be applied to its account. 

7. In the case of a cash deposit, interest at a rate as set forth in the appropnatc BellSouth tanff shall 
be paid to Reseller during the continuance of the secunty depostt. Interest on a secunty depos1t 
shall accrue annually and. if requested, shall be annually credited to Reseller by the accrual date. 

VII. Payment And Billln1 Arran1cmcnts 

A. When the initial service is ordered by Reseller. the Company will establish an accounts receivable master 
account for Reseller. 

B. The Company shall bill Reseller on a current buis all applicable charaes and credits. 

C. Payment of all charges will be the responsibility of Reseller. Reseller shall make payment to the 
Company for all services billed. The Company is not responsible for payments not received by Reseller 
from Reseller's customer. The Company will not become involved in billing disputes that may arise 
between Rescller and its customer. Payments made to the Company as payment on account wtll be 
credited to an accounts receivable master account and not to an end user's account. 

0 . The Company w11l render bills each month on established bill days for each of Reseller's accounts. 

E. The Company will bill Rcseller. in advance, charges for all services to be provided durtng the ensumg 
billing period except charges associated with service usage, which charges wtll be btlled in arrears. 
Charges will be calculated on an individual end user account level. including, if applicable. any charges 
for usage or usage allowances. BeiiSouth will also bill all charges. including but not limited to 911 and 
E91 1 charges. telecommunications relay charges. and franchise fees, to Reseller. 

F. The payment will be due by the next bill date (i.e .. same date in the following month as the b1'. date) and 
IS payable in immediately available funds. Payment is con.stdered to have been made when recetved by 
the Company. 

I. If the payment due date falls on a Sunday or on a Holiday which is observed on a Monday. the 
payment due date shall be the first non-Holiday day following such Sunday or Holiday. If !he 
payment due date falls on a Saturday or on a Holiday which is obsef'led on Tuesday. Wednesday. 
Thunday, or Friday, the payment due date shall be the luc non-Holiday day preceding such 
Sarurday or Holiday. If payment is not received by the payment due c1ate, a late payment penalty, 
a.s set forth in I. followin&, '1hall apply. 

G. Upon proo1 of tax exempt cenification from Reseller. the total amount billed to Rescller will not include 
any w es due from the end user. Reseller will be solely responsible for the computation. tracking. 
repomng and payment of all federal. state and/or local jurisdiction taxes associated with the sef'ltces 
resold to the end user. 

H. As the customer of record. Reseller will be responsible for. and remit to the Company. all charges 
applicable to its resold services for emeraency services (E911 and 911) and Telecommun•cattons Relay 
Servtce (TRS) as well as any other char&C'1 of a similar nature. 

o--· • 
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I. If any ponion of the payment is received by the Company after the payment due date as set fonh 
preceding, or if any ponion of the payment is received by the Company in funds that are not 1mmediatelv 
available to the Company, then a late payment penalty shall be due to the Company. The late payment · 
penalty shall be the ponion of the payment not received by the payment due date ttmes a late factor The 
late factor shall be as set fonh in Secuon A2 of the General Subscriber Serv1ce Tartff and Section 82 of 
the Private Line Service Tariff. 

J. Any switched access charges associated with mterexchange carrier access to the resold local exchange 
lines will be billed by, and due to, the Company. No additional charges are to be assessed to Reseller. 

K. The Company will not perform billing and collection services for Reseller as a result of the execut1on of 
this Agreement. All requests for b1lling services should be referred co the appropriate entity or 
operational group within the Company. 

L. Pursuant to 4 7 CFR Section S 1.61 1, the Company will bill Reseller end uur common line charges 
idenucal to the end user common line charges the Company bills its end uurs. 

M. In general, the Company will not become involved in disputes between Reseller and Reseller's end user 
customers over resold services. If a dispute does arise that cannot be senled without the involvement of 
the Company, Reseller shall contact the designated Service Center for resolution. The Company w1ll 
make every effon to assist in the resolution of the dispute and will work with Reseller to resolve the 
maner in as timely a manner as poss1ble. Reseller may be required to submit documentation to 
substantiate the claim. 

VIII. Discontinuance of Service 

.'\. The procedures for discontinuing service to an end user are as follows: 

I . Where possible, the Company will deny service to Reseller's end user on behalf of. and at the 
request of, Reseller. Upon restoration of the end user's service, restoral charges w1ll apply and 
w111 be the responstbility of Reseller. 

2. At the request of Reseller, the Company will disconnect a Reseller end user customer. 

3. All requests by Reseller for denial or disconnection of an end user for nonpayment must be tn 

writina. 

4. Reseller will be made solely responsible for notifying the end user of the proposed disconnection 
of the service. 

5. The Company will continl,le to process calls made to the Annoyance Call Center and w1ll advise 
Reseller when it is determined that annoyance calls are originated from one of their end user's 
lcocations. The Company shall be indemnified. defended and held harmless by Reseller and/or the 
end user against any claim, loss or damage arisin& from providin& this information to Reseller. It 
1s the responstbility of Reseller to take the corrective action nKessuy with its customers who 
make annoying calls. Failure to do so will result in the Company's disconnectin& the end user's 
service. 

B. The procedures for discontinuing service to Reseller are as follows: 

Paac 9 
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I. The Company reserves the nght to suspend or temunate serviCe for nonpayment or m the event 
of prohibned. unlawful or tmproper use of the factliues or servtce. abuse of the factliues. or any 
other violauon or noncompliance by Reseller of the rules and regulauons of the Company 's 
Tariffs. 

2. If payment of account is not received by the bill day in the month after the origmal bill day. the 
Company may provtde written notice to Reseller. that additional applicattons for servtce wtll be 
refused a.nd that any pending orders for service will not be completed tf payment is not recetved 
by the fifteenth day followmg the date of the notice. If the Company does not refuse additional 
applications for service on the date specified in the notice. and Reseller's noncompliance 
conunues. nothing contained hereto shall preclude the Company's right to refuse addtttonal 
applications for service without further notice. 

3. If payment of account is not received. or arrangements made. by the btll day 10 the second 
consecutive month. the account will be considered in default and wtll be subJect to dental or 
dtscoMection. or both. 

4 . If Reseller fa ils to comply wtth the provisions of this Agreement, inc luding any payments to be 
made by it on the dates and times herein specified. the Company may. on thirty days wrmen 
notice to the person designated by Reseller to receive nouces of noncomphance, disconunue the 
provision of existing services to Reseller at any time thereafter. In the case of such 
discontinuance. all billed charges. as well as applicable tenntnation charges, shall become due. If 
the Company does not discontinue the provision of the serv1ces involved on the date specified in 
the thirty days notice. and Reseller's noncompliance continues, nothing contained hereto shall 
preclude the Company's nght to discontmue the provts1on of the servtces to Reseller wtthout 
further notice. 

5 If payment is not received or arrangements made for payment by the date g1ven 10 the wrmen 
nottficauon. Reseller's services w1ll be discontinued. Upon disconunuance of serv•ce on a 
Reseller's account, serv1ce to Reseller's end users wtll be dented. The Company wt!! also 
reestablish service at the request of the end user or Reseller upon payment of the appropna1e 
connection fee and subject to the Company's nonnal application procedures. Reseller ts solely 
responsible for notifying the end user of the proposed discoMection of the serv1ce. 

6. If within fifteen days after an end user's serv1ce has been dented no contact hu been mmde m 
reference to restoring service, the end user's service wtll be disconnected. 

IX. Liability 

A. The liability of the Company for damages arising out of mistakes. omissions. interTUptions. preemptions. 
delays errors or defects in cransmission. or failures or defects in facilities furnished by the Company. 
occumng in the course of 1\amishing service or other facilities and not caused by the negligence of 
Reseller, or of the Company in falling to maintain proper standards of mamtenance and operatton and to 
exercise reasonable supervision shall in no event exceed an amount equivalent to the proporttonate 
charge to Reseller for the period of service during which such mistake, omission. interTUptton. 
preemption. delay, error or defect in transmission or defect or failure in facilities occur. The Company 
shall not be liable for damage arising out of mistakes. omission. intcrTUptions. preemptions. delays. errors 
or defects tn transmission or other injury, includin& but not limited to injuries to persons or properry from 
voltages or currents transmitted over the service of t.'le Company, (I) caused by customer·provtded 
equipment (except where a contributing cause is the malfunctioning ofa Company·provtded connecting 
arrangement. in which event the liabiliry of the Company shall not exceed an amount equal to a 
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proportional amount of the Company b1ll ing for the penod of service dunng wh1ch such m1s1ake. 
omission. interruption. preempuon. delay. error. defect 10 rransm1SS1on or InJury occurs). or (2) not 
prevented by customer-provided equ1pment but which would have been prevented had Company
provided equipment been used. 

B. The Company shall be indemnified and saved hannless by Reseller against any and all cla1ms. act1ons. 
causes of action. damages. liabilities, or demands (including the costs. expenses and reasonable anornevs' 
fees. on account thereof) of whatever kind or nature that may be made by any third pany as a result of ~he 
Company's furnishing of service to Reseller. 

C. The Company shall be indemnified. defended and held hannless by Reseller and/or the end user aga10st 
any claim. loss or damage arising from the use of services offered for resale anvolvang: 

I. Claims for libel, slander. invas1on of privacy or infringement of copyright arising from Reseller's 
or end user's own communications. 

2. Claims for patent infringement arising from acu combining or using Company serv1ces m 
connection with facilities or equ1pment furnished by the end user or Reseller. 

3. All other claims ansing out of an act or omiss•on of Reseller or 1ts end user 10 the course of us1ng 
services. 

0. Reseller accepts responsibility for providing access for maintenance purposes of any serv•ce resold under 
the prov1sions of this Tar1ff. The Company shall not be responsible for any failure on the pan of Reseller 
with respect to any end user of Reseller. 

X. Trutment of Proprietary and Conndentiallnformatlon 

A. Both panics agree rhat ir may be necessary ro provide each orher during the rerm of rhis Agreemenr w11h 
certam confidenual information. including trade secret an formation. including bur nor lim11ed ro. rcchn1cal 
and bus1ness plans. technical information. proposals. specifications. drawmgs, procedures. cusromer 
account data and like information (hereinafter collectively referred to as ''lnformauon"). Borh pan1es 
agree that all Information shall either be in writing or other tangtble format and clearly marked wuh a 
confidential. private or proprietary legend. or. when the Information is communicared orally. 11 shall also 
be communicated that the Information is confidential, private or proprietary. The lnformauon w11l be 
returned to the owner within a reasonable time. Both panics agree that the Information shall not be 
copied or reproduced in any form. Both panics agree to receive such Information and not disclose such 
Information. 8odl parties qree to protect the Information received from discnbution. disclosure or 
dissemination to anyone except employees of the panics with a need to know such Information and 
which employees aaree to be bound by the tenns of this Section. Both patties will use the same srandard 
of care to protect Information received as they would use to protect their own confidential and 
proprietary Information. 

B. Notwithstanding the foregoing, both parties agree that there will be no obligation to protecr any port1on 
of the Information that is either: I) made publicly available by the owner of the Information or lawfully 
disclosed by a nonparty to this Agreement; 2) lawfully obtained from any source other than the owner of 
the Information; or 3) previously known to the receiving party without an obligation to keep 1t 
confidential. 

XI. Resolution or Disputes 
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Except as otherwise stated in this Agreement. the pantes agree that if any dispute arises as to the 
mterpretauon of any provision of this Agreement or as to the proper implementauon of thts Agreement. the pames 
wtll petition the applicable state Public Service Commtssion. or if the Public Servtce Commtssion finds that tt does 
not have JUrtsdiction. euher patty may petition the appropnate judicial or regulatory body for a resolullon of the 
dispute. However. each patty reserves any rights it may have to seek judicial review of any ruling made by that 
Public Service Commission concerning this Agreement 

XII. Limitation of Use 

The parties agree that this Agreement shall not be proffered by etther patty in another Jurisdicuon as 
evidence of any concession or as a waiver of any position taken by the other patty tn that junsdicuon or for any 
other purpose. 

XIII. Waiven 

Any fa ilure by either pany to tnsist upon the strict performance by the other pany of any of the provtsions 
of this Agreement shall not be deemed a waiver of any of the provisions of this Agreement. and each patty. 
notwtthstanding such failure. shall have the nght thereafter to tnsist upon the specific performance of any and all of 
the provisions of this Agreement. 

XIV. Governin& Law 

Thts Agreement shall be governed by. and conslT\Ied and enforced tn accordance wtth. the laws of the state 
of perrortnance. wtthout regard to its conflict of laws pnnctples. 

XV. Arm's Len&th Neaoclatlons 

This Agreement was executed after ann' s length negotiations between the under1igned parties and reflectS 
the conclusion of the underli&ned that this Agreement is in the best tnteresu of all parties. 

XVI. Notices 

A. Every notice. consent. approval. or other communications required or contemplated by this Agreement 
shall be in writing and shall be delivered in person or gtven by postaae prepaid matl. address to: 

BeliSouth Telecommunications. Inc. 

CLEC Account Team 
3535 Colonnade Parkway 
Room E-'E I 
Birmingham. AL 35143 

Reseller Company. Inc. 

State Communications 
Suite 30 I 
200 North Main Street 
Greenville, SC 2960 I 
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or at such other address as the intended rec1p1ent prev1ously shall have des1gnated by wrmen nouce to the other 
party. 

B. Where specifically required, notices shall be by ce"ified or registered ma1l. Unless otherw1se prov1ded m 
th1s Agreement. nouce by ma1l shall be effective on the date 11 1s officially recorded as del ivered by rerum 
rece1pt or equ1valent. and in the absence of such record of delivery, 11 shall be presumed to have been 
delivered the fifth day, or next busaness day after the fifth day. after 11 was deposited 1n the malls. 

XVH. Notice of Cb1naes Affe<tln1 Resold Strvlcn 

BeiiSouth shall provide Reseller reselling BellSouth's retail services w1th forty-five (4~ ) days nouce of 
pnce changes and forty-five (4~) days notice of changes to resold service(s). To the extent that rev1s1ons occur 
between the ume Bell South notifies Reseller of chanaes under this Aareement and the ume the changes are 
scheduled to be Implemented. BellSouth w1ll immediately notify Reseller of such revasaons conSIStent wuh ItS 
1ntemal notification process. Reseller may not hold BeliSouth responsable for any cost incurred as a result of such 
revisions. unless such costs are incurred as a result of BeiiSouth"s intentional masconduct. Reseller may not uulaze 
any notice given under thas subsection concemang a service to marlcet resold offenngs in advance of Bell South. 

XVIII. Amendmenu 

This Agreement may be amended at any time upon written agreement of both panies. 

XIX. Entire Aareement 

This Agreement sets forth the enure understanding and supersedes prior agreements between the pa"aes 
relating to the subject matter contained herein and merges all praor discussaons between them, and neuher party shall 
be bound by any defination. condition. provasaon. representation. warranry. covenant or prom1se other than as 
expressly stated in this Agreement or as is contemporaneously or subsequently set forth m wrumg and executed by a 
duly authorized officer or representative of the pany to be bound thereby. 

TITLE: ________ ~O~I~~~~o~r ____________ __ TITLE: __ ....;::::CE=-0-=-------

DA T£: _ ___,1 /"-1_'1....,,,_/_Cr_<tJ ____ __..... __ 
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EXHIBIT "A" 

APPLICABLE DISCOUNTS 

The telecommuntcauons services avatlable for purchase by Reseller for the purposes of resale to Reseller 
end users shall be available at the following discount ofT of the retail rate. 

DISCOUNT 

STATE RESIDENCE BUSINESS 
ALABAMA 17% 17°'o 
FLORJDA 21 83% 16 8 I 0 'o 

GEORGIA 2o.w. I 7 3°/e 
KENTUCKY 16. 79-/o 15 Sol% 
LOUISIANA• 20.72'/o 20 12'1• 
MISSISSIPPI 15.75% 1 s 1s•1. 

NORTH CAROLrNA 21.5% 17 6°/e 
SOUTH CAROLrNA 14 8'1. 14.811. 

TENNESSEE-• 16o/o 16'1. 

• Effective as of the Commission' s Order Ill Louisiana Docket No. U-22020 dated November 12. 1996. 

• • The Wholesale Discount is set as a percentage off the tariffed rates. If OLEC provides is own operator servtces 
and directory servtces, the discount shall be 21 .,61/o. These rates are effective as of the TeMessee Regulatory 
Authomy·s Order tn Tennessee Docket No. 90·0 1331 dated January 17. 1997. 
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EXHIBIT B 

Typt of AL FL 
Service Resale., Dascount? Resale., Dascount" 

I Grandfathcred Servaces Yes Yes Yes Yes 
2 Conuact Servace Arn.nacmenu Yes Yes Yes Yes 
3 Promouons • > 90 Days Yes Yes Yes Yes 
~ Promouons • < 90 Days Yes No Yes No 
s Lafel inc!Link Up Servaces Yes Yes Yes Yes 
6 9 11·E911 Servaces Yes Yes Yes Yes 
7 N I I Servaces Yes Yes Yes Yes 
8 AdWatchSM (Sec Note 81 Yes No Yes No 
9 Memoi"Call~ Yes No Yes "'o 
10 Mobtle Servaces Yes No Yes No 
II Federal Subscnber Lane Characs Yes No Yes ~0 

12 ~on-Recurnng Charges Yes Yes Yes Yes 

Ty~of MS NC 
Service Resale? Dascount" Resale., Discount., 

I Grandfalhered Servaces Yes Yes Yes Yes 
~ Contract Servace .... rnnacmcnu Note 5 ~ole 5 Notc6 !'!ole 6 
3 Promouons • > 90 Davs Yes Yes Yes Yes 
~ Promotaons • < 90 Davs Yes No No No 
s Lafelincllank Up Scrvaces Yes Yes Yes Yes 
6 9111£911 Serv1ces Yes Yes Yes Yes 
7 N II Servaccs No No :'-lo No 
8 Ad Watch"" (Sec Note 81 Yes No Yes No 
Q ~lemol"\ C311 j) Yes No Yes No 
10 ~tobale Servaces Yes No Yes No 
II Federal Subscnber Lane Charaes Yes No Yes No 
I: '-on-Recurrana Charges Yes Yes Yes Yes 

Additional Com menu: 

GA 
Resale" Dascount" 

Yes Yes 
Yes No 
Yes Yes 
Yes No 
Yes Yes 
Yes Yes 
Yes Yes 
Yes No 
Yes No 
Yes No 
Yes No 
Yes Yes 

sc 
Resale" Dascount'? 

Yes Yes 
Yes No 
Yes Yes 
Yes No 
Yes Yes 
Yes Yes 
Yes Yes 
Yes No 
Yes No 
Yes No 
Yes No 
Yes Yes 

I Grandfathtrtd services can be mold only to e:muna subscnben of the a rand fathered scrvace 

KV 
Reule" Dascount" 

Yes Yes 
Yes "o 
Yc:s Yes 
No '-~o 

No 'lo 
Yes Yes 
'Jo \/o 
Yes ~0 

Yes 'Jo 
Yes No 
Yes 'lo 
Yea Yes 

T:'-4 
Resale" D1scount" 

Yes Yes 
Yes Yes 
Yes "ote l 
No '-o 
Yes 'lote J 

Yes Yes 
Yes Yes 
Yes 'io 
Yes '-o 
Yes 'Jo 
Yes \lo 
Yes 'Jo 

2 Where avaalable for resale. pro•otiou wall be made available only to end users who would ha~e qualified for 
the promotion had il been provided by BciiSoulh directly. 

Resale" 
Yes 

"ote S 
Yes 
Yes 
Yes 
~0 

'-o 
Yes 
Yes 

Yes 
Yes 
Yes 

In Tennessee. lona·tmn promotioat (offered for more than nanety l90) days) may be obtaancd a1 one of the folio" ang rates. 
(a) the swcd 11111T rate.. less the wholesale dascount: 

LA 
DISCOunl ' 

Yes 
'-ote S 

Yes 

'-o -
Yes 
'-o 

'o 
'l.o 
'lo 
\lo 
~0 

Yes 

lb) the promotionall"'lC (the promotional rate offered by BeiiSoulh "'" not be dascountcd further by the "holcsale d1>~ount rJte) 
~ Lifeline/Link Up SC1Vica may be offered only to those subscraben who meet !he cn1enalh11 BeiiSoulh currenll) applies to subscrabcrs 

of these scrvaccs. In Tcnncsscc. Rcsellcr shall purcha.sc BeiiSoulh's Mc:ssqe Rile Scrvtcc: 11lhc: swcd tanff rate. less the "holesale 
dtscount. Reseller must funhc:r discount !he wholesale Mc:ssqc: Rate Servtcc 10 Lafc:Linc customers 1\ lth a dascoun1 "hach as no less 
than the mantmum dascounllhll BciiSoulh now provades. Rcscllc:r ts responSible for rc:covenn&lhe Subscnber Lane Cha.rae from the 
Nauonal Exchanae ClliTten Associllaon tnlentate toll scnlemen1 pool jus1 u Bell South docs today The maxtmum rate that 
Rescller may c.tarac for LafeLinc Service shall be capped ulhe 011 rcwl rate offered by Bell South. 
In LoutSaana and Missassippi. all Contract Service Arranae,.tnta entered into by BciiSoulh or tcrmtnac,~a after the cffc:cu' e date of the 
Commasston Order '"til be subject to resale wtthoutthe \\holesale discount All CSAs whtch arc an place as of the c!Tecu'e dJte of the 
Commassaon order wtll not be elt&able for resale. 

6 In Nonh Ca.rollnL Contract Service Arranaemenu entered 1nto by Bell South before Apnl IS. 1997. shall be subJeCt to resak ll no 
dtscount. "hlle BeiiSoulh CSAs entered an to after thll dllc sh:lll be subJect 10 resale wuh the dtscount 

7 Some of Bell South's local exchan&e and toll telecommuntcauons servtces arc not av11lable an ceru!n central offices and are:u 
8 Ad Watch"" as lartffed u BciiSouth~ AfN Vi mal Number Call Dc:wl Servtce 
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Exhibit C 

Charges for Operational Support Systems 
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