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Director, Division of Records and Reporting 
Florida Public Sef\'lce Commission 
2540 Shumard Oak Boulevard 
Tallahassee. Florida 32399 

\D 0 

Re: Approval of the Resale Agreement Negotiated by BeiiSouth Telecommunications, Inc. 
("BeiiSouth") and Dial Tone. Inc. pursuant to Sections 251 and 252 of the 
Telecommunications Ad of 1996 

Dear Mrs Bayo: 

Pursuant to section 252(e) of the Tei8COI1Yillrlicatlons Ad of 1996, BeiiSouth and 
Dial Tone. Inc. are submitting to the Florida Pl.bllc Sefvlce Convnlssion their negotiated 
agreement for the purchase of BeiiSouth's telecommunications services for the purpose of 
resale to end users by Dial Tone, Inc. 

Pursuant to section 25:2(e) eX the Ad, the Commission is charged with approving or 
rejeding the negotiated agreement between Bell South and Dial Tone, Inc. within 90 days of 
its submission. The Ad provides that the Commission may only rejed sucn an agreement if 
it finds that the agreement or any portion of the agreement discriminates against a 
teleoommunicalions carTief not a party to the agreement or the implementation eX the 
agreement or any portion of the agreement is not oonsisten\ with the public Interest, 
convenience and necessity. Both parties aver that neither of these reasons exist as to the 
agreement they have negotiated and therefore, ere very hopeful that the Commission shall 
approve their agreement 

ory Vice President 
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Aptcmeat Bcnrees BellSoadl TdeeommUDltatloa.s, lac. aad Dial Toat, lac. IUJardlnl The Sale 

of llel1Soad1Teleco-1lllkatlolll Scrvlcn to Dial To at, I ae. For The Purposn of RaaJe 

TUlS AGRIEMI:Hr is b)t and bctwem BdiSoulll Ttltamm .. leatlolllo IDe.. ("BeiiSocuh" or 
"Companyj, 1 Ocorala ~radon, and Dial Tone, Inc. C'Dial Tone], an Alabama corpor11tion. and shall be 
deemed ciTcedve a of ~· lf . 1998. 

WITN'ESS£TB 

WH.EREAS. BeiiSocltb is alloc:al uchanae celecommualcadona company outhonred 10 pn~vidc 
"kwmm~ Mrflm !A lilt ~We~ of~ f~ ~!1. ~11!4y. 1.9\!YIMI. Mlu!Hippi.l'lonh 
Carolina. South Catolllla, and Tcnncaa..,: and 

WHDEAS. Dial Tone is oer seeb 10 become an alrcmadve local CJlchanp ICiceommunieanono company 
1ulhonud 10 provide celec:ommunic&tlona acrvlca In the JW.CS of Alabama. Florida. Georaia. ~ncucicy, Louiolana. 
MissisJippi. N011!1 Carolina. Soulh C.arolina. and Tcnneu«; and; 

WH.EREAS, Dial Tone dalres 10 rucll BeiiSoulh'aeelccommunlcalionaacrvlca: and 

WHEREAS, BeiiSoulh hu aped 10 pn>vicle """ ICfVka 10 Dial Tone for reaalc purpotes and purwuan1 
to the eerms and condillona aet fonh l)crein; 

NOW. lllEREl'ORE, for and in conaldcnllon of die muNal premiiCI and pn>miles coneamed herein, 
BeiiSoulh and Dial Tone do heftby 1,11'" u followa: 

I. Tum of the All'fttDtllt 

A. The 1crm of this Aareemcnt shall be two yean bcalnnina -:J:'.,c g,s', 1998 and shall apply 10 all of 
BeiiSoulh'a aavlna tcrriiO!fy u of Janllll)' I, 1998 on the aeata of Alabama, Flonda. OcorJia, 
Kcncucky, Louisla.Da, Miuistippl, Nonb Catolina. Soulh Carolina. and TCMCUCC; and 

B. This Ap-eement ahall be auiOm&lically renewed for two additional one year pcriodt unlctt cilhcr pany 
lndicaces ha lnleftl noc 10 renew the Apumcnt. Nolic:c of such lntcnt mwt be pn>vlded. in wriuna. 10 the 
other pllt)' no later !han 60 daya pnGI' 10 lbe end of the thl:<~-exiJdna conlnltl pcnod. The 1crmo of 1Im 
Ap-eement alllll remain ln. eiTec:t 1ftn lbe 1crm of the u founa lll'"mtnl hal expired and while a new 
aareemcnt is bcifta neJOCiasecl.. 

The 111IC'I purlu&nl by which Dial Tono is 10 purch.uc aervlees !Tom Beti.>ou·lh for reaale ahall be 111 discount 111~ 
off or the retail race Cor lhe lltlec-muofc:ariona aavlcc. The dbcount 1111C1 ahaiJ be u set fonb In Elehlbil A, 
atw:hed hereiO and iDcolporUDd hen!ln by !his ref-. Such diJcounl ahall ref1eet lhe COfllavold4<1 by 
BeiiSoulh when aclllnl a~C~Vlc4 for wholcNJc purpotea. 

n. D«nnll.lon or T mu 

A. CUSTOMER OF RECORD mana the enllty mponaiblc for pt.: ilia applkadon for ICMcc; requcauna 
addltlona, reamnaemenll, mahite~W~Ce or dlacontinuanee of sctYicc: payment in full of charaea incuned 
such u non·rec:lllrina. mondlly recurrinJ, 1011. diRclory uala-. ell:. 

.. 
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B. DEPOSIT IIICUlS Wlln.IICC provided by a euuomer in lhc form of cash. 1uttty bond or bank tenet of 

e~irro be licld by lhc Company. 

C. END USER mantlhc ulrimale user of lhc ~lccommuni<aUOI\I KMCes. 

D. END USER CUSTOME:Jt LOCATION mcana the phyalc&lloallon of lhc pmnita w~re an end wu 
malccs u.IC or tbe ~lec:ommuniarioalacMclcs. 

£. NEW SERVICES mnnsllmctlon&. r-or elplbilirlcs rlllluc nor cunmrly off mel by BciiSoulll. 
ThU inclu&t pecbalna .of eailtiftaiC!Vica or combinina a new ftmc:rion. fwure or capab•liry wlrh an 
exilrina1CtYic41. 

F. OTI!ElVCOMI'ETITTVE LOCAL EXCKAl'IOE COMPANY (OI.EC'Ct.EC) mc1111 arclcphonc comp111y 
cenlllc:atecl by tho public acmco commluloftl of !he Company'• fnnchlud ana 10 prov1dc local 
cxehanac acMce wlrhin rbc Col!lpany"a fnncblud uca. 

G. R.ESAl.£ means an acrivity wherein a cenlllcalcd CUC, web u Dial Tone a:u*nbet ro rhc 
relecommunica:rlooa ao vices of rho Company and lhcn rcoffm !bote rcleoommwtiauOnJ tt:rvices 10 lhc 
public (wid! or wirhour "addlns value"). 

H. R.ESALE SERVICE AREA meaN !he ares, ., defined in a public ICMco -luion appro~ 
ecttifieate ofope;ation. wilhia whlcb aa cue, auch u Dial Tone, may of'ftor raold local uchanre 
~lccommunieuion~I«VVe.. 

10. Gtntnl~ 

A.. Dial Tone may rtMU rho llrift'cd local e~tehan.Jc and coli ~lec:ommllllkatioftll t.erVIces ofBdlSouth 
conlalncd In tbe Ottltfal Subecriber Service Tariff and Privarc Uno Service Tariff 1ubj.ec:rro the ~erm•. 
and conditionl.tp«iflcally HI forrh herein. NOIWirhtllndlna the forcJoina. che exclwloftl and 
llmiwion~ on IICtVIca availablo for male wnt be &&HI forrh In I!Jlbibil B. aaachcd llcr'CIO and 
IIICOf'IIOOICd boetdn by rhia reCrftnco. 

BcUSoulh allatl malce avallablerclncommulllealiona acrvica for reule 11 rho I'IICI acr forth In E•h•bu A 
10 rhla •arecmcnt and aubjec:r 10 rho eaeluaiona and llmiwioN tel (orrh In I!Jl.hlbir 8 ro this IJTOCmenL h 
does nor boowC'VU waive ha ri&hlll r.o appeal or Clbr:twlle challmae any dtcilion reptdlnJ rculc llw 
reaulred In rho ddc:ount tala COC!talned In &hlblt A or rho exclwloftl and llmlwloru :onwncd in 
I!Jlhlblr a. BcltSourh tae1WI rho riaJu 10 punue any and alll<pl and/or equitable remedies. includ••• 
appcail of aay doelaiona. If aucll appcail or ebalknaes ,.Nii In chanJCIIll d!lc diKow\1 111JCI or 
exclualont lftd limlladcnl. !he panlce qree rbal apptQ~.Nie modlJk:adocla 11> rbll Aarcemcnr will be 
mlde prompdy 111 mab (lllai!U 1:0111illel!l w!UI !he outeome ordle eppea1. 

B. Dial Tooc may pul'tllalle re&ale actVicell from BcllSourh for rlleirOWDUN in o:pcrllina their buJinetL ~ 
reute dltcounr 'WUI apply 10 ~ acrvlces unciltr !he fol!<)w•na cond;tlon.t: 

I . Dial Tone must raciiiCI'Vica 10 orhcrcnd uscn. 

2. Dial Ton• muat order JerV!eea rhroup nesale inr.cr1accll, i. e .. !he LCSC and/or appopnue Rcuk 
ACICOIIIIIT-. 

3. Dial Tone cannor be aii ahmwlve local cxchanp rel«ommunicallonll comJMIIy for rhc •inale 
pu.rpooLe of aellinaro chmuclvea. 

ropl 
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C. The ptOvlaJoo of NtVica by lhe Company 10 Dial Tone don not consurute a Joint underuluna for the 

1\unlshlna or &II)' JCMcc. 

D. Dial TOIICI wlll be lbe cwiOtnet of recotd for ali~CtVica purdwed &om lkiiSoudl. b~ aa sped fled 
hercin.lhe Company wlU tab ordm &om. bill and upect payment &om Dial Tone fot all UNICCI. 

£. Dial Tooe wUI be lbc Company• alnale point of contKt fot all Kf'l!ica pun:lwcd punuantiO lhiJ 
Apeema~L The Compaoy ahall ha\'e no con!ICI with the end IIU1' ueeptto the uce.nt ptOvided for 
huein. 

F. Tho Company will continuo 110 bill !be end 111e1 for any NfVIea that the end uset apecollH it wlshea 10 
~l\'e dllectly &om the Company. 

C. The Company malntalns the riJ)u 10 aerve dlrccdy 111y end IIICf wilhlo the tcrVk. am of Dial TOM. The 
Compaoy wlll continue 10 directly nwbl ill own CCiocomm11nlcldoN pcvdue11 and acrvica and "'doon1 
so may acablllh lr.clcpandent relatlonahlpa whll tnd 111m of Dial Tone. 

H. Neither ~'any • !all inlaf<R wilb the rfJ1n o( any penon ot ontily to obtaon JttVicc clim:tly from lbo other 

P~. 

!. Current cclepboae 1111111beot may aomlllly be maincd by the end IIICf, Howeva-, celophonc: num~ro are 
the ptopalty of !be Company and are ualpcd to !be Mf'lieo 1\unJJhc>d. Dial Tone hal no PfOPCt'Y nJIItiO 
the cclcpllono number or aay Olbcr c;aJI nwnbcrdaiiJI&Iloo uaoc'*d wlth acrvica 1\unlsbccl by rho 
Company, and no rl&hlto lbo cont:bi~W~CC~ of acrviC4I lhlouab 111y pattlcWar central of!lce. Tho Compaoy 
rnava !be rlpt to chanp aueh rwmbeot, or the central offlee daianuJon uaociated with sueb a~mbcn. 
Of bocb. w'-w:r lbc Company docml it_.,. 10 do "' in the conduct or ill buJina.a. 

J. The Company may pcoYidc any ICtVicc or fxiliry fot whicb a clwp Ia noc Htablished horton. u Ions u 
it Is omtcd on the - tmniiO Dial Tooe. 

K. Servocc il 1\unitbod tub~ 10 lhe condition dill it will noc ~ IIICd fot any unlaw~ I purpoiC. 

1.. Savko will be discontinued If any law cnforccmcntaaency advua tlw the tcrviCO ~"'I IUotclu on 
violation of die law. 

111. The Company Cltl re&ae scMce when u hla lfCIWida 10 believe thai acrvicc wlll be used In voolauon of 
the law. 

1'1. The Company 11C0fP11 no rapcnl'bllhy 10 any penon fot any wtlawM act commiaat by Dial Tone or 111 
end uaen 11 pitt of ptOvidlnaiCI'Vico 10 Dial Tono for pwpota of raalc or olbetwiae. 

0. Tbo Compaay wlU coopa• flllly wllb law cnfonlcmftlt 'ltneica wilb aubpocnu and c:o<~n onkn for 
us.lslaocc wllb lbc Compaay'a cutlDIDCII. Law cnfOC'Ilemcnt qcocy 1Ubpoenaa and c011n ordm rcrardlna 
end 111m of Dial TOM wlU be dlrected 10 Dial Toae. Tho Company wtll btU Dial Toao for implemtnllll& 
any~-~~ by Law enfon:emcncaa-iel reaanilnJ Dial Tone end ~~~a~. 

P. Tho characttristica and ~ of opcrllloo of any cimlitt. facllidoa or equipment provided by any 
pcrton ot entity odlcf than die Compaoy ahall not .. 

I. lnlafm will! or Impair ..me. 0\IU any £acalitla of the Company, Its affillata. or 111 connectina 
and concvrrilla catricn lnvolwd In ita I«Yico; 

2. ~ cbntaae 10 their plant: 

Ymlott. J..,. S.t991 ,,,.) 
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• · c,_ baDI"dlto ony cmplo)lea or the public. 

Q. Dial Toae uauma 1111 re~pca~lblliry or nocitylnathe Company realnlina leu. than atandatd opmriona 
with rwpct 1D Mfvlca provided by Dial ToM. 

R. Flcllldellllldlor ~ lllilbed by BdiSoudlto proYldc -=-c to Dlol.l Tone rmwn the property of 
BciiSoudL 

S. Whitt.,.,_ dlreclaly lladncJ will be provided In~ Wldl Rl'lllbona IC'I fon!lt.n S«ttoa A6 of 
the o-.1 Subleribel ScMc. T arill' and will be available for rel&lc. 

T. BcliSoudlwUI proYida CllllOmCt reconllnronnadoclto Dial Tone proYldod DiAl Tono hu the appropriate 
Lcaia{e) or AulboNIIiocl. Bei1Soudl1111y provide ClltiOIIICt record lnfomwion via one or the followina 
melboclt: US au!l, Cu.« by tl«1ronJc intcmc.. BciiSoudl will provl&l cuaiOIIICt record infonnarion 
via US mall or 6x oa mlnlerim b!'Jie OCI!y. 

I. Dial T-ear- 10 ooa,~m"M BciiSoudl f« aiiBcllSoulb iDc:wTed upeadiluta UlOC1aled wtlh 
providiaa lldllftiOnulloa 1D Dial T-. Dial T-will adopt and lidha'e 1D chc BciiSoudl 
.,~ - • · 1 wllll ach medlod or provldlna Cllt- record illfomwlon. 

2. All- iDc:wTed by BeiiSoulh to dcvclop and lmplc!Mnt opmlionallnl.trfiii)Ct ahall be rccovm:cl 
ITom CL!ECa who udlla chc ..me.. CbatJtt f« 11M ofOpm lional Svppon Syncma (OSS) ahaJI 
be uiC'I fOfth In Eahlbk A or thla ap:mcnt 

U. BciiSoulh wiU provide ccnaJa Nl«tad meuaalna ~ to Dial Tone for raalc of musaa•na .. " ••• 
wilhout 1111 wholaale d~t. 

V, BcUSoudl'allaldc Wire Mt' I 1 ct Plw cnay be made avullblc for resale 11 ra1a, ttmu and 
coadiliaaa u let ford! by BdiSoudl and Wldlolll cbe wholaale d-1. 

w. All-lncwnd by BdiSoulll for providb:a Kf\'ka requcttod by Dial Toae thai.,.., not covcrlld '"the 
8oi1Soulh tarit'ti ahaJl be rccovctod ITom ll>o CLEC who uullza thoN tcfVk-ea. 

1. 1llt .-le t1f wh "* I • .._ - ahall be hmit.od 10 u.aen and'*' confomuna to chc 
c'- ofMvb ••lellocw.. 

2. To dlt-Dial Toaela a wleoommWiicllioaa c:amcr lbal- paan than S puccni of tho 
Nllloe'• priiUboc:ribtd- 1'-, Dial Tooo ahallnoc joiacly lllllbl lulniCfi.A TA aavtca 
wldl dlt Mlooomm~micldoae ~ purclluod &om BtiiSoudl puBIIanlto ill Ia Aarccmcnr In 
any ohhe •-ooverod Wldtr chla Apoeemenl. For the pulpONI or thle eubHcdon. 10 Jointly 
m.vbc- tll'f ad~ l'l1llbll.lla el'l'ol1 or bllllna In wbkh 1M wlecommunlcauona 
..W. [pUI'ChiMd a- 8ti1Soudl for pwpoatt or I'IMitiD ciiiiDIIlCI'I and Inlet LATA Krvica 
o,..,., by Olel T- .,.!*bled. !led.. bundled ~ « of'&nd pdlcr In any way to chc 
Clld - - Sucll «ff'onnlftclude. but.,..-u.itad 10, Alct refcmls. l'tiiUC .,.,.,_u. aala 
.,..... or wn._. &II 1 ,. nil•·h •k•llllll be void lind or no cfl'cct for a puUCUiat awe 
oovnd ...S. 1We A.,.._ u or Fcbn&try I , 1999 ot oa die dille BciiSoulb tt aulbonud 10 
otrer IIMdA TA .....a. In IIIII tWI. llotlicM¥ef il fti!Jer. 

, ..... 
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. 
). Hotel ud Hotpilal PBX lctVI" are the only cclccommuniauoru urvoees avallablc for renlc 10 

HOid/Mocel ud H01pltal end uan, rapecti•ocly. Similarly. Acx:cu Line Scv~ for C111t.omcr 
Proviclod Coin Tel•~· o •1 is the only local aavicc avallabilc for resale 10 lndq>oncknt Payphonc 
~ (IPP) CIIIIOIMn. Shlred T etlllll Scvicc CIISIOmen can oaly be 101d those 
ICiccommunlwioM 1C1Vica available in lbc Company's All Shared Tmtnt Scvicc Tariff (A27 
in tbc tllle arT atneaoe). 

4. Dial Toaoll prahlbhccl from 1\amlahJna bolb tlat aocl m.eawrcd r&IC SctVice on tbe aamc bull,_ 
prembee 10 lhcaameauto.cribcn (enciii.IC!I) u awed In A2 of the Company's Tariff cxupt for 
blckup urvlce u lllldlcellld in lbe applicable 1111e larilf Section A), 

' · lr!elepbcoe MrYb1 II allbliilled ud 1111 ~II)' c1ri.cnD1nec1 ihai 1bc clw or urv~« 
ralricdoro hu beeo vlolaiCcl, Dial Tone will be notified and billina for that wvioc will te 
immocllaiCiy d!anpclco tbc ~ cllu of service. Service: dwJ .. for cllan1 .. between 
cllu of MrVice, bed! bllliac. aocl lnllcRsl u dacribcd in lhla IUbe«rion sllall 19Piy a1 the 
CocnpMya tole dlac:itdou. lnlaWIIIt a rlle u Kt fonb In Section A2 of the General Subleribcr 
Scrvlce Tariff'ancl Socdon 82 oftbe PriVIItc Llno Savlc:c Tariff for the applicable slAte, 
compounclecl clally fiof lbe mu~~bcr of clay. &om lbe beck bllllnJ elate 10 and includina the clat.e that 
Dial TOCMICU.IIlly m.t.ka cbe peymascco the Compeny may be uacuecl 

6. The Cornpuy raerwetho rip110 ptriocllcally lllcllt wvio .. pun: hued by Dial Tone 10 eslabllsll, 
llltbcndclcy of use. lSuch aooilt ""-JJno( OCC\It more lhac onc:c in a calmclar year. Dial Tone a hall 
mab Cl)' aocl all nococdl udclata available 10 tho Compeny or tbc Compeny's lllcli10r1 oa a 
raaonable bub.. The Compeny aball beat lbc cooot of 5&lcl audit 

8. Resold acme. cac ollly be Ulecl in tho aamo manner u apeclfleclln lhc Company'• Tariff. Resold 
ICMc:a arc aubjoclco tbc- serms ud c:oaclidona u an apecitlood for I~Kb IICfVica when furnished 10 

an individual end uacroflhol Compeny In tbc ~ aealoD of the Company's Tarif&. Spccir~e 
ICriff featun:a, •·I· a USI(C allowance per month, allall not be IQtCiateciiCrou mulriplc rcaald ~ices. 
Resold JUVicol- be liNd to aqrtp~e lnff'IC from marc than one end uacr cu.ttamcr uccpc u 
apcciflecl ill Section All. oflbe Compeny'a Tarilfr.fmina 10 Sh.vcd TCilllll Scrvko. 

C. Dial Tona may raollactVic:a only within tho apec:lroc resale acrvlu ana u defined in 111 ecnofluto. 

D. Telcpllaac num.bcn ~iaecl via Cl)' raolcl aavicc Nalwe are <ntaldcd solely for tbc uu of lbc end 
uacr aftbc falun. R.ealo of IIIia inbmalion is pralu~itecl. 

£. No pa1101, capyriahl.lllodllcaaric or other propriewy riJht b lkcruocd, ann ICeS or olhcrw!u tnnsfo~ by 
this A&letmCOt Dial T-ilalricdy prahlbilecl &om any uac, !nctudlna but no( llmilecl10 aalea. 
mari1etiAJ or ldva1i:JinJ, or any &IISaulh name or cndcmatt. 

v. Mal.Dunaoce or Sa otc:. 

A. Dial TOQO will adopt aocllldhmo 101M allllclardl coatalnecl in the epplleabt. BeiiSautll Work Ce11tu 
lnlerlke A~t"1Mnl rerlld.lnJ m.aln~Cnat~Co aocllnstall&tlan of actVice. 

B. SctVIcea raolcl uJICicr lbc Compuy'a Taril"& aocl fidlidca and equ<lpmcm provided by tile Company aball 
be maintalnecl by tbc Cocllp:IQy. 

C. OW Tone or ha end wen may 110( reamnp, move, dbc:oMcct, remove or aru:mptiO rcpalt any focilltJea 
owned by tbe Compeny, odin nan by ooMCICtian or diac:onnc>cllooo 10 any interface meana IlSee!, u cept 
with rhc wrlncn GOIIKlll of d!o Ccmplny. 

,, .. , 
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D. Dial Tone ICCcpli mponaibiliry 10 11011f'y !he Compeny of so NatioN thtt amc that may mull on a ><:rvicc 
problem. 

£. Dial Tono will be die Company'sainalc potnl of contao:~ for alll't1'&Jr calls on bellllf of Dial Tone's end 
uun. The pMla apee to provide one anolher with IOII·ft'Oc eonllet numbcn for such p<ll'pOUO. 

F. Dial Tone will COCli:ICt tbe approprwe tq)&lt ccntcn 111 ~ w1t11 proccduta ulabl~hcd by tile 
Compeny. 

C. For all rc,.Jt request~, Dial Tone ICCcptS rapoaaib11ity for adhainJ 10 tile Compeny'a presa'<CIIona 
sulddi- prior 10 n:fmifta the croublo 10 lhe Compeny. 

R. The Compeny will bill Dial Tone for handllna11011bla that an: found not iO be in !he Company' a ncrwork 
plltlllllltiO lta alandard time and mattriaJ cbat1a. The alandard lime and mawW ctwaes will be no 
more lhln what lkUSoudl cbatpa 10 Ita rcwl cusiDmen Cor tile umc scrvlca. 

L The Company tet"n'et lbe riJIIIIO COOllCI Dial Tone's C\IJIOCnen, 1f clecmecl n«CCW)'. for maintnw~CC 
putpOML 

VL t.tabUt.h-1 ol Sel\'lce 

A. ,&,flu rccdvina ccttiflcatlon u a local eachanae compeny from the appropnate n:aulaiOty aaency. Doal 
Tone will provlcle the~ Compeny scrvb ccncer the ntCCU&IY documcntallon to enable lhe 
Compeny 10 alablisll a mua:r -nt for Dial Tone. Sllcb docwMntauon alllll inch..SC the Application 
ror Mulef Ac'OIIII~ proor of authority 10 provide ICiltcOmmunlclliocu KrYittt. an Opmtina Company 
Number ("OCNi wlpcd by lhe Nalloaal uchanJe Carrie., AA«Iatioa ("Nt:CA ") and a cax 
cxtmplioa cadflale.lf applicable. Wbm _....,.,.deposit rcqu~Rmau~art me1. tile Compeny "''II 
bcain taiWia ordm for tile resale of scrvb. 

B. Serv>Qe ordm wUI be ili a IWidonl fomw clcsoJIWCCI by tile Compeny. 

C. When notltlcatioft is ~lved from Dial TOCMI that a ewrc~~t customct of the Compeny w11J subscnbe to 
Dial Tono'siCtvice, at:alldMIIICt'licc onkr lnlefV&ls for the lppi'C>ptWc c!.u of scrvtec woll apply. 

D. The Compaay will noc requlre alii_, eonrllm&IJOn prior to acablishlna auvke for Dial Tone's alii 
_, cwtomcr. Dial Ton.e tm""- however, be able 10 ckmont~te alii wet autbonnuon upon rcqual 

E. Dial TOM wUI be die alqje point of cocllact with the Cg:npe.ay Cor all subiCiquc:nt onkrilla aciiVII)' 
rauldq ID edcbtlona or dllolllp 10 raold ICMca uccpc dial die c-p.ny Will acccpc a roqucst dii'CC1ly 
from dleeod IIMr Coreonvcnion of tile end wcr'a acMec from OW Tooe 10 tile Company or wollocctp( 
a~~ &om I.IIOCWCLEC Cor coavcnion of tile alii wcr's JCrV~C>e from Dial Tone to the olher LEC. 
The Company will DOd~ Dial TOM rllal a~~eh a~~ t.u been PIC c•sed 

f. If tho Compeny dclaminca lbal u UDaUihoriulCI thanp In local acrYice 10 Dial Tone hu occurred. the 
Compe.ay wtll ~lbb NtVIce whh tile appropriala local ecrvke provider and w11l UJCSJ OW Tone u 
the CL£C lnltlatlna tile uruauthorir.ecl ebanae, tile un.wlhorir.ecl cbanp dw1• clcscnbcd In F.C.C. Tan If 
No. I, Section 13 or lf'Piie:al>le .-11ntt Approprialc -..nina chatpl, a act fonb ill SccUon A4. 
of tho Clc1lml S®ecn'ber ScMce T &rill', wtll a1ao be U.....S 10 Dial Tone. Tbac cll.vJcs an be 
adjusted If Dial Tooe provida lllilfxtocy proof of audlotlulion. 

v.., ... ,_,,,,.. , ..... 
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G. In order 10 ..,rtJIIII'd illlnla'CJI. !he Company ~Ia\ -a 1M riabc 10 &«~~~ 1M ..:count ,.otlla •uocable 

fonn of ucuthy clcpoeil. wtlaa .uisf11C101)' mdit hu altudy becft atablilhed. 

I. Such aecurity depclcit ahalll&kc !he form of an imvocablc Lcacr of Credit or Olh¢r formJ of 
~o«~~rity IICCCpCablc 10 !he CMnpeny. Any auch IICCIIril)' dcpolit may be held durinalhe 
continuance of tbo service u MICUtity f« tbc paymmt of any and all ~~«Nina f« the 
savice. 

2. If a MClin!)' cScpoeU iii'Cqii1Rd. such I«<IMI)' clcpoen lhall be made pn« co 1M inauawu- of 
JCrVb.. 

J. Sucb MCUrity dcpolit may 110( exceed two lnOCitiiJ' catim.wd bill Ina. 

4. The Blct that a t.CCUrity clcpoelt hu bccft made 111 no way ftllevn Dial Tone from complyina wol.h 
!he Company' a ~Wioat u 10 advance paymcma and !be pn~mpc paymmt or bills oo 
pracnwioa -c1oa it cooatiaue a walv" or modlflcallon of the rtJUl&r ~of !he 
Comp~~~y pcovldlfll f« tbe dlacontinuance of~ fof non-paymmt of any tunu due the 
Comp~~~y. 

5. lbc Compeay raava the rip 10 ~ tbc MCUrity d.epoeu rcquimncnta when. in its tole 
judpncut. clrcwn&laiiCaao wamnt and!« 1f0U 11>0111hly bullna hu lftCreuod beyond the level 
lnotially uaocl to determine tbc MCUMI)' clcpoeit. 

6. In !he evfllt tlw Dial Tooe dcfaultJ oo itaaecount.KfVice 10 Dial Tone will be ~nnirwcd and 
any MCUI1ty d.epoeitJ held will be applied 10 its account. 

7. ln~>etat on a accurily deposit ahalleuNe and be rtru.cded 111 accotdance wotll the tcmU on the 
appropna~~~Bci!Soatb cantr. 

YD. Paymtal AAcl 8UllDI ArnDCtmt1111 

A. Prior 10 aubnlia!llj onlm 10 die Compa.oy f« local """"· a m.utc:r accow~t mu.at be atab'·•bcd for Do~ I 
Tone. Dial TOM Ia teqllired 10 pcovld. the followona bcf«t a ma6l.Cf account Ia ulabhJhccl: proof of 
PSCIPUC ccnilkadoft, the Application for M.ut« Account. an Opcn11na Company Number \()CN'') 
aulaned by tile National E..clwlao Camcn AuocWlOII ("NECA j and a lA.\ u~mpuon ecrtJf~. of 
applicabk 

8. The Compeny ahall boll Dial Tone on a c:umnt bull tll applicable dw1a and credotJ. 

C. PI)'IIIC(Il ohll ct.pt will be tbouapoaaobdoty of !hal T oac. Doal T ooc ahaiJ man payment co the 
Compony for allecMc. w lbc Compuy ;, - rapoc~~Jblc f« poymcnta 110(111UJved by Ow 
Tooe CtoCD Dial Tone't c:uatomer. Tho CM!Ip1111y will 110( ~ ln-olvad In bolhna di19uta chat may 
arile ~Dial TON Uld ill Cllltonl«. Ptymenll mldt Ill the ColllpMy U pl~l M IUOUIII v.oll 
be credit.! to an- ,_.Y11ble--nc and 1101 to Ul end IIMf'J ~L 

0 . Tho Comp1111y will render lbilll each monlll on alablilhed bill dalfl for each of OW Tone· a accouncs. 

E. The Cornpuy wtll bill Dial Tone, ill ad-dlalp for all wrvica to be provided dunnJ the CIUIIIIII 
boll ina paioct occpc charpo -ialad wltll wrvlcc IIIIPo whlcb charJa w UI be boiled in arrean. 
ClwJa wW be calculaccd oo an llldlvidual end UMt -.u &r.o.l. lftCNdlftl, of epplicabk. any clwJa 
for~ or \1.1110 allowanca.. BciiSoulll will also btll all ctoara- !Miudllla but 110( luzuc.cd co 911 and 
E91 1 chatp, tcleclommuaiCSDOOI relay cllaraa. and 6:anctUsc feu. to !hal Tone. 
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F. The p&ymCIIJ w1U be due by the nul b1ll dase (i.e.. wnc dale in !he followtnl moftth u the btll cl.\le) and 

OJ payable ill i!!!I!!C!C!i11•1y available f'uncb. l'tymCIU OJ coosldoeftd 10 have bec1l made "'hen r«tl\ed by 
the Coaq.ay. 

I. lf the ~ due daae &Jle on a Sll.nday or on a Holiday wiUcJl b obtctved on a Monday. the 
payment due cl.\le 111&11 be cho flnl non-Holiday day followiaa tJ;Ch Sunday or Holtday. If die 
paymcn1 d~~e dale raJ II on • Salurdly or on • Holiday whlc:h b obiCIVed on Tuaday, Wednnday, 
Thunday, OfF~. the paymcn1 due cl.\le sllall be the lut non·Holiday day l'f«Cdlnr such 
Sa~ Of Holiday. If payment b 1101 rocciwd by the paymm1 due cl.\le. a l&lc paymcnl ~nalry .. 
a tct fonllla L followilla, thai I aw!Y· 

1. If Dial Tooe R~qQC~UIINitlplt blllina modia Of addtlloaal coplea of bUb, the Company will 
provide IIIIM at 111 appropri&ll clwp 10 Dial TOM. 

c. B•llina Dispula 

I. Eadl hny -.r- 10 1100ty die octJcr hny upoa the diKovcryofa blllina dupne. Ill elMo 
CYall of • billlaf ditpule, elMo hnia wW tftdoa-10 T'CIOIVC the duplle Wldlin t~ry (60) 
calcndatdaya of die Bill 0... on which sud! diJpwed chattea appc:v. Raolullon oflhe 
cllspwe II upocud 10 occw a1 the firtt kwl or manaacmm• rmdlina in • rccommmdadoa 
(Of""'""-' oflhe dbpllla and clolwe oh ~p«ilic billina penod. If the iu"" are1101 
raoMd wllllla lhe .uoa.d dr:ne fnmc. the foUowiot raolutlon ptO«dure will bqia; 

1.1 lf die dispute bt 1101 raolved whhill 1iary (60) days of the Bill Dau, the dis pule will be 
tKal.lled 10 thc1 MCOnd levtl of m~M~f!M"I for QCb of the mpecllve P&nltt fOf rHOiution. 
trtbf !!!tPI!Iot If 1101 molvocl whllin nlocry (VOl tiays oflllo Dill O&ie, lhc dllpu1c w1ll be 
~ 10 the! thltd level of III&IIIICfMI\1 (Of each of the rapectlvc P&n~a for moluuon. 

1.2. If die dllpull II 1101 raoiYed wldlin one buodred and rwcnry ( 120) days of the Bill Oase. the 
ditpulewdlbe_..t.lld 10the founh level or~ fO<-b oflhc fn9CCU>e P&rttcs 
(Of~ 

1. If • P111y dlspu111 a dlatp and dollnoc pay such cJ1uae by the payment due dale, a~>eh 
chatp:a ah&ll be aubject 10 '- payma11 charplu Mt ronh ill the laic Paymcm Cbarau 
pnwbloo of IIlia Aaaduncm. If a 1'111)' dllputa ctwpo and the duplse OJ raoh'td tn ea­
ofll.Cb hny,lbe octJcr Pll1)' aiWI cn:cbc the bill ofcbe dispu1Jna P111y fO< the_,, of die 
cfuputed dlarpa aloaa wkb 111y lue J11Y11*11 d!vpt -• no later dian the second Btll 
Dale aJI.f the moludoa of the dlapute. Accordw.,Jy, ih P111y dllpuiea d WJCO and the 
dllplllt It raolveclln ~vor of the olhet Patey. the dlapulina Patey aball pay die """" Patey the 
&IDOUftl of the cllipu&ed chars- and any u - liiiCd lwt pay!Mnl clwJet uaa....S 110 later than 
the lec:ond but peymenl d111 d&la after the molutlon of che dlapu1t. 111 oo evem. howtvtf. 
•ball any late pa)'m.t clulrpa ba ·--00 any pmioua)y uwued l&lc payma!l c.lwJca. 

H. Upon pn10fofcu cumpc cmlllcadon from Dlal Tone, the 10t11 ..,_,.,billed 10 01&1 Tona wiii iiOI 
inclll<le any cua clue from the end uw. Dial Tone will ba aolely r.pona1bt. fOf the compui&IIOII, 
traddaa. repon~na IDd pa)-or aU fedenl. ·- &ad/Of local juriadkcjoo cu• uaocwed wull die 
ecm.:a !WOld 10 !be cod-· . 

I. AI the c:ua-orrec:cwd. Dial Tone •UI be ...,.,.a. for.llld ,_1110 the Coonpany, all clwJa 
a.pplitabt.IO Ill ,_14 ~ fOf~mtfJtftC)' ..W.. (E911 and 911) and Tcloc:ommunKIIlOCU Relay 
Service (TilS) u well u any other clwJa of a almllat nao.ato. 

h... J 
-
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J. It any poniaa oflbe ..,_is reccwcd by lhc Compu~y afttt the paymm•• d&u u 1e1 fotlll 

precodi"&o or If any poniaa or lbe paymcot II n«lved by the C«<I!*'Y 111 tllnda 11w ~ noc 
lmmec!Wely avallabltiO llle Company,lbctl e lale paymm1 penal!)' alllll be due 10 !he Campen:- The 
Llle pa,--pcaall)' thall be lbe ponion of the paymmtnot recclved by lbc payment d"" c1a1c uma 1 
Llle faaor. Tile._ r.:..lhall be u Ml fonb ill~ Al of lhe Ocncnl Sublcnbcr S...Voce T111ff 
l.!ld SecUoa Bl of die "'"'* UDe s-lcc Twitt 

lC. Any awildled- chlrpe -laled wich inlllft'Uhanie canict -10 lbc mold local cr•l'lanp 
llna will be billed by,~ due IO,Ibe Company. No additional chatpl ~ 10 be maud 10 Dial Toac. 

L. The c:on..,.sywUJ noc,.U.. bi1J.Iq 8lld ~ WV>Ca for Ow Tone u • rault oflbc accu._ or 
lhls Ail--. lttq111a by Dial T001 for...:.- wiQ biUifta ICf\'lcet "-lee be rcfmcd 10 the 
appcopriaa elllil)' or opanlioaal JI'OIIP wkllilllbe Compally. 

M. l'luluui1D 47 CFit S«doa 51.617,1111 Compalt)'wiU blU Dial Tone end~ commoct lone chatpl 
tdcndcaJ 10 lhe 8lld - C P" T' 1 hM dl.wpl die Coml*l)' billa ill encluocn. 

N. l:n ICMfSI, !he Company will noc become illvolved ill dlspua bcnreen Dill Tone and Dial Tone'• end 
...-a~~-. ovtt IWOiciii«Ylca If a dilpvte doll ariM &hat cannoc be MUJecl wnho~tlhc in\'01\ltftlalt 
of lhc Compaay, Dial T0011hall COIIIIICIIbt daipal*l Scrvb em... l'or moludoft. The Ccwnpa~~y woll 
ma.ke ..-y dian 10 111111 iD lbe ~ oflbe dllputt and wW wonc with Ow Toac1D mol~ the 
-illulimely I-· poMibl&. Oi&JTOCIIB 1111)' be rcqund 10 IUbmltdOC\UMtJWIOCIO 
.~ lbe claim. 

I. Whctc poMiblc, lhc Company will cle1oy mvice 10 Dial Tone's tnd IIK1 on bel'lllf of. and 111hc 
requc11 of, Dial TOCIO. Vpoo ratonlion of lhc enclllla'a HtVoce, rnltlnl chuan woll apply and 
will be die rcepoo~ibWI)' of Dial Toae. 

). All~ by Dial TOM fOf dealaJ « diKonn«!!I<< of an end IIKt' for nonpaymcno mou1 be on 
writilla. 

4. Dial T001 W\11 be made aoltly ,..._.lblc for ~"yifta lhc end_,. of !he prCIIIOied 
ditl! on 1 r'oa of liM JaVice. 

S. Tbe C1111; y will CO"'hw'tiO proc:ca calla lllldc 10 lbe AMoywc Call Cmter and woll ad vue 
Dial r-wt. it il ~dill~- c:a•a..,. oriJlftAIOd 6oao one of !bar end lUG's 
lc :ril Dl Tile~ .W be iiFdmwJied. drfcaded alld hdd "-laa by 0t.a1 Tone Uldlor 
11M 8lld- .,._any claim, loti orc~Miap lrillltlfJoao providllla lhls inl'ormadon 1D Dial 
Tone. It lelhe IWJIOftllbllky of Dial TOM 111 tab lhc comctive aclion neccewy wllh 111 c.,._.. wbo mab annoylq call&. Falhn 10 do 10 wiU ,....,Ill die Company'• diiCOM«l'" l 
lbeenciiiMF'•-~ 

1. 1M Compa~~y l'nCI'\'CI lhc rlahiiO ll&lpCnd or ICtlllilwe ICI'VIoe for nonpaYJMnl or In lhc •~n• or 
prohilliled. unlawful or It ~popa '*of lhc l'acolilies or taVa, abutc of lhc facoiiF>CS, or any olhcr 
vlol&tloa or-"'"~'~"- by Dial Toee of !he nata and rtJVIabonl oflbe c-p...y·s T111ffs 

, .... 
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l . If paymcat ofiCCOIIIIIUI'IOI received by the bill day In tho month af\enhe ori&lnal b1ll day. 

BeUSouth may JI('Ovide wrinen notice 10 Dlal Tone that additional applications (Of ~rvlcc w1ll be 
refilled and 111111111)' pend ina ordm for JaVicc wiiii'IOI be completed if payment is noc received by 
the fi~ clay followlnt dM dale of the 1'101~. In addition BeUSoud! ruy.lllhe same time, 
pvc dllny claya aodco 10 the penon dcaiJIIIIOCI by Dial T0111110 receive nolica of DOncompiW.C., 
dUcoalimM the JI('Owlaioft of cdalilllsavica 10 Dial Toae· 11 any lime lh=afttr. 

3. Ill the cue of tueh ~ all billed charpa, u well u applicable ~m~~ination ctwp. 
lhall become due.. 

4. trBcUSoud! cloee not dltconlillue lhe PfO•Itioo of the KrVioea Involved on the due JPCCiflcd in !.he 
11\iny !II)'IIIO!kf 1114 0111 Tone'• non;ompl~ eonlioliQ, nollllna ~nl&inccl herein tllall 
preclllde 8eiiSoud!'11 rilfltiO clitcoolinue lhe pn~vltloo of IN ~icclto Dial Tone withoutl'unbc:r 
notice. 

5. If per-t It ooc naivcd or amnpmcaca made for peymenc by tho d&IIJivcn In lhe wrintn 
l'oOI!flcldoll. Dill T0111'1 wvlcla will be diloollllnuecl. Upoc1 dltconllnuancc of MtVicc on a Dlal 
T 0111'1 ICOOIIIII.teMoeiO Dial T oae'a end 111m will be d¢ftled. Tho Company wut a!ao 
recsllblltll acrvice a:1 dM l'tql*t of tbe ad u.tcr or Dial T OCMI' • upoo payment or the ~ 
<OWW:cice fee and~ 10 die Cocnpalry'a oonnal appllcadoa PfOCcdw'cs. Dial Tone is eotely 
rcspootible fcnod~ dlcmd ~~~erofthe pnlpOMid cl~doo of the ~tTV~CC. 

6. ffwidlift llftelm cll)'ll allier lUI end uaa'l mvice bu been dcnlccl DO COfiiiCI bu been nude in 
rer- 10 resr.onn, aavlco, the end usda """" will be disoonncctccl. 

IX. LlabWI)' 

A. The liability of the COI!Ip&ll)' for dama~ arisinl out of mistakes. omlu lona, intmvptions. prec111ptiOIU, 

delays em>n or dcfeetalD ruuaml:taioo, «failures or dcfeeta ill facilida fllmWied by the Company, 
oc:cwrina ill the COIII'N of !lllral&lliJII mvice or other facillriea ud 1101 taiScd by the ne1U~ or D1al 
T ooe, or of the CocnpaQy lll fill &It 10 nsaifttain proper llandatda of~ and operlllon and 10 

a.emte reuonablt aupeM.ioo allall in DO cvau acccd an amou;nt crqulvakn110 the ptoponlotwe 
clwJe 10 Dial Toae for die period ofRMo:e dwinJ wblch sucb mltllb. ornwioft. in~em~plion, 
prcremplloo. delly, cnw « defrect in tnNmlllion or defoct Of fallww In facilitla occut. Tho Company 
shall cot be liable for dunqo lrialnl out of mil taka, omwlc>n. ln~em~plionl, pm:mplions, delay1, erron 
or defcca In tnnamwloa or olha' illjury, lno:hwllnl but not lin•IIOCIIO I!Uuria 10 pe1100t « p<OpCrl)' &om 
voltl~ or~~~ DIIWDiued OYCl'lbe aavlco of !be CompJny, (I) cawed by CWIOmer·providcd 
cqvlpiiiCDt (~ wbctt 1 CIODirilllllina CIUIC lillie malfllncdonln1 g( a Company·provlllcd coMeetlnJ 
~In wblcb tvC:1U !be llabllhy of the Company tball not acted u amount equal 10 • 
propoc1ioaaiiUIIOWII of the Comj*l)' billln1 for the period of aavlco clurin1 whicb Jucb misi&U, 
omwiao, ~ sn-pciao, delly, cnw, defect In IJU.Illli:tlioa or Injury occun), or (2) 1101 

ptevenllld by CUI'« IHI1'fOYidedoqu.lpmau but wblcb would ba~ bccu pm'CIIllcd bad Company· 
pc'OVidcd ~bella used. 

B. Tho Company ellall be l.ada!Wflocl and aavcd b&rmlc:u by Dial r- aplnst any and all claims. aclions. 
C&UICI of ec:lloa, ~ IJ.blllda, or demands (lncluclln1 chc CCIIII, CltpciiiCI and rcuonablo aaorn.)'ll' 
rca, oo accouot dlcRof) ofwlwevcr ldDd orllllllftthll may be made by any third pany u a muh ofchc 
Company'• fumishlna of~ 10 Dial Tone. 

v..- I""' ' ·•"' , ... . o 
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C. The Company ahaiJ be indemnillcd. defenc!cd ll1d bdd barmiest by OW Tone and/or die end uur •a~insr 

•ny clalm, loA« clamqe lrillna ftom me we of scrvi«t offctecl for male ln\'Oivlna: 

I. Clalma for libel. alandcf. lnvulon of pri\IIIC)' Of In &in~ of copyrialullialna from Dial 
Tooc'a Of aid user's own communicadont. 

2. Claima for paiCnt tnfrinacmcru lrilint from acu comblnina or win& Company srrvica in 
connectloa wllh rac:lUIIa orequlpmcnrliim.!Jhcd by me aid wcr Of Ow Tone. 

3. AU ochct claima wina OUt ohn iel or omiulon of Dial Tooe or ill end wet 1n the counc of 
uaina f«Vioa, 

D. Dial Tone-s* rapoa$ibi!hy for providlna- l'or main~mMCC pul'poiCS ot 111y actvlcc ruokl 
under rho pcovisloaa of dlla Tuitr. The Company ah&ll 1101 be ra;pon&iblc for 111y faillll'O on lhc pan or 
Dial Tone widlrupect 10 any end wcrofOial TOGO. 

A. Both putica qree dill II~ be ncc:u.vy 10 provide each ochct durina me rmn or thb Aarecn=r wilb 
certain cooBdcntial inf'ornwioo, includlnall'ade seem lnfOI'IIWio'll, includina bur noc limited 10. cechnlcal 
ll1d bualneN plMI. recbnical informadon, pnl90S&Ia. spec:ilk:atlont. dtawlnp. proccdurcs, cwromcr 
account cilia and like infonudoo (hcftinaftcr collcctivcly rcfcna!IO u "Wormalionj. Both paiUes 
qree that alllnl'ormallon shall either be in writlna « ochct wJible format and clcarty mariccd with 1 

confidmtlal, pri\'lle or pcopricwy lcJald, or, .. hen r.hc Information Ia communlcalcd orally, It shall also 
be communiettcd tballhe lnfOfi!Wloa is ~flden!lal. private or propriewy. 1'he lnformanon w1ll be 
rctumod 10 lbo owner widtin a raaonable rime. 8oth parties avec that rho Information shall noc be 
copied« tqii'CICiuced in any form. Both putia •ane 10 receive 1\ICb lnformauon ll1d 1101 disclose such 
Information. 8oth putica :qrec 10 procecr lhc lnfomwlon rec.lved from dbtnbulion. dlJclolure or 
db&emlnatlon 10 111yon<: o cept cmployca of !.he puUa with a need 10 know such lnfonnarion ll1d 
which cmployca aarec 10 be bound by lhc 1mn1 of this Scclion. 8oth p&nics will usc die wnc sl&ndvd 
of care 10 prooectlnfCII'IIIalioa rl'Celvod u they would usc 10 proteCt r.hcir own conBdentiaJ ll1d 
propriduy lnformadon. 

B. NocwltlltWidina r.hc forqoina. boCh panla II"'C that there will be no obllption 10 prorccr any poruon 
of lbo lnformallon dw Ia either. I ) made publicly avait.blc !-y tho owner of !.he lnfonnarlon or lawfully 
d4cll*d by a nonpany 10 thb Aanemcnc; 2) lawfully ol,T\Ilncd from Ill)' source other lhan lhc owner ol 
die lnformalion; « 3) pm<ioualy lwown 10 the rccelvina1181'1Y withcMit111 obllpdon 10 keep ir 
coofidcmial. 

XL Rnoludoa or Dkp-

Excep~M ocbcrwile awed in lbb Aan:c=nt. !.he puUa aarec that if any dbpure 11i&ea u 10 !.he 
ln~rprctadon of any provision oflbb Avoemcnt or u 10 !.he proper implernenl&don oflhll A,reerncnt. 
cilhcr Pany may petition the Commlulon for 1 raol111ion of !.he dl.pure. However, n~h patty rncrvu 1.11y 
rlahra it may baw10 aock judicial review of any Nlina mede by r.hc Commluion concern ina "'" 
A~cnt. 

•' 

.. 
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xu. Umlwlo• ons .. 

Tht patios qree lballhil Apumcnl aba1l nee: be pte~ITctcd by eo !her party on anolhcr JUnidoctoOn u 
eviclcncc of IllY concarloo or • a walva-of any po~itlon cakal by !be odltt pany in that JuMidiCilOn or for 
any odltt PIIIJIOM. 

XUL Walftn 

A f.ailurc ordcl8y ofcilber l'lny1:1 mfonle IQ)'ofthc provisioas hcnlof. 1:1 uadse any~ which OJ 
hcftUI ptOViclecl.ot 1:1 roqulrt l*fonniDOI ofa~~y oflbo povlrioas bnof aba1l &!no way be ccwtrwd 10 be a 
wal•oc:r or .-h prcMIIoor or opcioN, and eKh Piny, nocwilhllandilla auch fallurc. ahall haw lbe nab! 
lhmlf!llr 1:1 INI.It upee llle 11*1& perbmaac:e of aay and all of die provlalor. o(d\ls AIJ«II>enL 

This Arrecmcnc ahall be pcmcd by. and COIIaiNCid and enforced In accordance woth. the lawa of the Slate 
ofOCOtJla, without ntprd 10 Ill c:onfllct of laws pnnclplcs. 

XV. A.nll't t..naU Neaoc•••&oee 

ThiJ A1Jftft\C11l - uCCUIIOd aJW -·• leap Maocwloos berwecu the lllllknlp:d panoa and rclkcu 
the conclwlon orthe undenlped thai this AIJOCU-1 II in the beltlnleftlll of all paruea. 

XVI. Notka 

A. E vety -a, C«~M~~I. app-cmal, or odla-eoeumuontlona required or coatnnplaled by lllos Avccment 
ahall be In wndna and ahall be dcllva-ed m ~or JIVCD by ~· p<"Cpa>d nwl. addrua to: 

CU:C Account Team 
~Floor 
600 Nonb I~ Sired 
Bizminahato, A1. 3$203 

Dial ToM. Inc. 

Mt. OUlO<I OUion 
44)1 Troy Hl,bway 
Montpnay. At. )6116 

or ll such odla" a.ddrcA u die intended recipic:nt prcvloualy dull have deal .,wed by wntten nooce to the 
othupeny. 

B. Where rpecllblly roqulted. DOdca aba1l be br eatil\od or ntptered mail. UDica othctwi.N ptOVIdcd Ill 
this Ali • 1 t, DOCb by lll&il tJall be ctrccdve 011 the dale It II otrlcwly tCQOided u dciiYU'CCI by rct11t11 
rec:cipc or oqulv:Unr. and Ill tile abecla ofauc.b 1-.1 of ddlvety,lt aha! I be pmumod 10 have been 
dellvctcd the 111111 day, or tleltl butlncM day attcr tile Rtlh day. all« It wu depotitc4 In die mao Ia. 

XVU.Aattl4aeall 

.. 
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• • 
This AaiCICIWI acu Conb ibe cntlte undmWidlna and 111pencdes prior qrttm~il btiW«n the ~cs 
rclaiina10 11M aubjcclrn&QCr contained herein and mcrJa all prior dlleuulons btiWcen lbem. and nenhcr 
party 1bali be biMind by &D)' ckfinilion. conciirioon, pn>viJion, rcprcscnwion. Wlllftl\1)', COYetWII Of pn>maK 
Other than u expta~ly sialed In Ibis Aarccmcnt or u is con~a~~~ly 0< subtcqucnily set fonb '" 
"'nuna and execwd by a duly aulboi iud officer or rcprcsenial>W or ibe party 10 bt bound thcftby • 

... ~ .... IlK. Dial Tou,lac. 

. BY: /hd;;J ta~tw. 
l t...c•( L y Sltnetart 

NAME: f!uts Ta!) DJILoAJ 
Printed Nome 

Tn1X: ______ ~~~~-----------

DATE: ____ ~G~·~· YL'r~-~Lz~l ________ _ 

, .,. II 
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• 
EXHIBIT A 

APPUCABU DISCOUNTS 

• 
The ce~ aavlc• a~~&~IAblc Cot purchaM by Dial Tone fot U.C purpoeca of rcule 10 01&1 

Tone end uacn ahall be available a1 the follow!na dU..O..n1 orr of !he ~l1111e. 
DISCOUNT-

STAT& usmENa BUSINESS 
ALABAMA IU" 16.3~ 
FLORIDA 21.1)" lUI" 
OEOROIA ro.J" 17.3" 

K.Eim.JCXY 16.~ 1s.s•" 
LOUISIANA 20.12" 20.~ 
MlSStSSIPPI IS.7S" IUS" 

NORTH CAJtOLINA ll.l" 17.6~ 
SOllnf CAJlOLINA 14.1" IU" 

TENNESSIEE•• 16" 16" 
• Wbm a C1.£C pn~vldle Raalc ICMcc In a CtOA bowwlaty area (erca III&IIR pan of die local scMcc area or 

aoocbcuwe'a ftchaqc) 1M IIIIa. rc~ and~ rot cbe cariffi<la •we woll opply. Boll1111 wtll be 
from diC acrvina -

•• 1ft T-. ifCUC provlclea iu0W11 opcmot IIU'VIc• and dltec1ofy IIU'VIca. the dotcOWIIthall be 2U6"-
CI..£C nw.at pcovlde wrilllttl nolillcadon 10 BciiSoudl widlln 30 da)'l prior 10 provldlna hs o"'n opeRIOt Ut\'ocea 
and direc1ory let\lica 10 quail~\' for !be hlahcr diacoun1 ttl.t or ll.$6"-

, .... 



• • . . 

OP£1lA nONAL SUPPORT SYSTI:MS (OS~ 1lA T£5 

lnr.encdw Onlerina and T1011blo OSS Otdft Cl\atac 
MalnteNnoe SYIICm (Der ~ UJCt ~I}. 

N-ltacuniq ~Owao. Charp per order Sun:harac f!K 
Eallblilhmem permonlh nunually pllccd 

au,.. onlcn 
ALABAMA $100.00 $50.00 SIO.JO Ul.OO 
FLORIDA SI OO.OO $50,00 $10.10 $22.00 
OEOROIA S200.00 S$50.001* llni iOOO Ncxc' Sll.OO' 

eloc#clniQ Mlort I 
SIIO.OO!*tKilodd'l No1e' 

IOOOcl..vonlc 
onion I 

KEmlJOCY SJOO.OO sso.oo SIO.SO $22.00 
LOUISIANA $100.00 $50.00 $9.16 m .OO' 

Noce' 
MISSISSIPPt $100.00 $50.00 Slo.&O $22.00 

NORTH CAROLINA SIOO.OO $50.00 SIO.IO Sll.OO 
SOU1ll CAROLINA $100.00 sso.oo SIUO $22.00 

TENNESSEE SIOO.OO $50.00 SI O.SO S22.00 

'Tho Chua• per order opplla oa a per cod ua. ICCOUIII bMia. 
1 The Oeoraia Public Scrvke Commlalco (wPSC") ord«cd in DoeR! 7061 !hal there would bt no OSS cllatac 
within tho Cllatao per Elec1J011Ic OttW dolumn. l111tcad lhe OOOIJia PSC onlm:d monthly t<~tunina chaiJa b-.1 
on tho number of onlcn. 
1 Applla 10 Reaale only. 
• Applla 10 liNEs • Jncn:matl&l-1 fiK m.mual KIVIce order va. clocaonlc is ·-·eel on an clcmcnl&l baa is u ttl 
forth in Anachmcnt 11. 



• • 
EXHIBIT 8 
Puelorl 

T)?olf A1. FL CA KY ,........ Rato&o• 0 ' c lt...&o' OiJccJunt! 11-.l ou.o...r Rallo' o.-1 llesalt'! 
I Unndfad!ond SoMc.e Ya v .. v. Ya Ya v .. Yu Yn Yn 
2 c ........ s.v~co v. v. Ya Ya Ya Yn Y<t No Ya 

~ ~ PnJmorioN • > 90 Don Ya Ya Ya Yn Yn v .. v .. Yn Yn • , ........... <000.. V• No Y• No v .. No No No Yn 
5 t..ftliaa'I.W<Up SoMc.e v. v .. v. v. Yn v. No No Yn 
6 911/Etll SoMc.e tt.. _,_ v .. v. v. v. Y• Yn Ya v .. No 
1 Nil s.-. {Sa- f} v. Y• v. Ya Ya v .. No No No 
I AdW-:.M S.., (S. ~ l l v .. No Yot No Ya No Ya No Yn 
9 M l~s.Mco v .. No Ya No Yet No Yot No Yn 
10 M«*ilos.Mc.e v. No Yot No Y• No Ya No Yn 
II Fodonl~'WU. Y• No Yn No Y• No Yet No Yn 
12 -~~. ......... a..- Ya Ya Ya Yn Y• v. Ya Yn v .. 

TJPO if "" NC sc T1'l ,........ ......., D a ...... l ~ ~ o.-o ..... , Ot>COL"II" 
I <nwdfllllotod SoMc.e Ya Y• Y• Yn Y• v .. Ya v .. 
2 r_..,.s.v- ,.,_, Not.S Not.6 Not.6 v .. No v .. v .. 
) PacwDCOtdoftl • > 90 Dew Ya y .. Y• Ya Yft Ya Yn Noco l 
• ,..,._ •• < 90 Don v .. No tlo No v. No No No 
s t.foiU!o/UM u, SoMe. v .. Ya Ytt Ya Ya Y• Y• ,.,.,.. . 
6 911/UII '-'-!Sol.,_ fl v .. Yn v. Yn v .. v .. v .. Yn 
1 Nil s--t{1oo_-~ No No No No v .. Yn Ya Yn 
I AdW-- s ... rs. ~I} v .. No v. No Y• No Yn No 
9 M s.mc. v .. No Ya No v .. No Yn No 
10 M«*ilos.rvbo Vn No Yn No v .. No Yn No 
II Fodonl Subocnbot Uno v .. No Yn No v .. No v .. No 
ll N.,..IION!fiii&C..... v .. Y• v. Ya v .. v .. v .. 'lo 

c.-~~ .......... ._..._,..,....,.........,ot .... .,...u tr..SMrttoL 
2 WlMro OVllilolllo for ...a..,. r•nhn Will be..., .-lolllo eMily 10 c.ld..., o.ilo -ld have quahflod for 

lhc promocloo ts.lll ..... provlcled b18clls-b clirocll)'. 
J tn Tcn-loq.-,,...r_ (olfnl far IliON 111111 ftll\cfy (90) dnyi)...,. bt oblalnod 11-ol the follo-l•a ,...._ 

(a) lho ICIIIIII wdf rw. '- .,_ wl' n' b diloouol: 

LA 
OttclCIOinC'! 

Yn 
Yn 
Yn 
No 
Yn 
l'lo 

So 
l'oo 
No 
No 
No 
Yn 

(b) clio pw u'c o1 ,..( .. F , n 1-o«w..s 11)1 Boll$011111•111 DGibed'-••..S ~11)1 lbt..tlolualod11<...,lll,...l 
4 ur~ U,ewvic>nallll)'btoff..sOIII)'IO._.....,...,. wllo- .,...,_..., 8t11Soudl .,.,.,.,Y oppl,.. .., "'*"born 

NauoMI l!a~ Clrriort A r n dr" *--tollwd -pool JUII• lltOSollll dooi!Oday, n..-,.. "* 
Otal T- 111.11)1 dlnqe for t..fti..IM S4nloo tllall be ...... • doo n. ,..1_ ..,. ... Ill' Boi!SoodL 

S I• M-...r, all C-..~ AA 1 1 1 st _... ifiiO"" Boll$oo0 err---- tlw tho dT-•• ciU o( die 
Commlaloa O..S... (l/10197) wfllw --10 .-bwldloooldot • t clwrlo"'- All CSAtwllidlnla 
pi- u o(rho ttfood¥t t1o11t o(rhoCommlrraloo onltr (l/10191) will not bo .aflllolt fllr.-Jo. .. 

"""*' ,_ $. 1991 ,..,. .. 



• • 
EXBIBIT B 
P•a•l on 

6 In Non!> Urol•na. C..cnct s.ntc. lUI 1 ,.. _.., 0.0 b)' 8ci1Soudl boforo Apnl IS. 1991. shall bo ...,...10 male 
• • 01 oo ducol.ul&. while O.USoudl CSAs _. IIIIo lftlr 1M& dlra 8111 bo M,od 10 .-le ""dl ct..~ 

7 SaM o(Bcll$oudis loc:W n d:n a•IIIIIIIOII•Ioc •>oo•-.. IICIIIMIIIWo ia c.uio -.1 ollleft ond--. 
I A.c!WiitliShl SoMc:e llllnlr.tae.IISc d. ADl V...., N..bo<Call Dall S.W. 
9 ~ ........ .... ,.,. 1.1911/Etii .. .UO""'ICIIIIioiO ....... 10. •wtdllllt..mot 

v..._,_,_,.., 
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