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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION ~"'~{ 

In re: Dade County Circuit Court 
referral of certain issues in 
Case No. 92-11654 (Transcall 
America, Inc. D/b/e ATC Long 
Distance vs. Telecommunications 
Services, Inc., and 
Telecommunications Services, 
Inc. vs. Transcall ~rica, Inc. 
D/b/a ATC Long Distance) that 
are within the Commission's 
jJurisdiction. 

DOCKET NO. 951232-TI 
DATED: JULY 28, 1998 

STAFF'S PR£H£ARING STATEMENT 

Pursuant to Order No. PSC-98-0117-PCO-TI, issued January 21, 
1998, and Order No. PSC-98-0766-PCO-TI, issued June 3, 1998, the 
Staff of the Florida Public Service Commission files its Prehearing 
Statement • 

A. All KnOWn litneaaes: 

Qirect and Rebuttal 

Kathy L. Welch 

B. All Known Exhibits: 

KLW- 1 
KLW- 2 

(Issues 2 and 3) 

Staff Audit Report 
Audit lorkpapers 

ACK __ 

AFA 

Staff has not yet identified all exhibits which it 
intends to utilize in this proceeding. Staff will supply 
a tentative list of such exhibits at or prior to the 
Prehearing Conference. 

APP --
CAF 
CMU __ _ 

CTR --

EAG --
LEG--

LIN -~---
OPC __ 

RCH --
SEC _._I_ 
WAS __ _ 

OTH ---

c. Staff's Statepeot of Basic Position: 

Staff is not a party to, and has no substantial interest 
in, the proc:eedinv. Staff' ·s role is generally to assure 
that there is a complete record for consideration by the 
Commissioners. Staff's positions set forth herein are 
preli.tnary pending the outcome of the hearing. 
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Based upon the testimony and exhibits filed by Staff 
witness Welch, it appears that Telus/Transcall improperly 
billed TSI in excess or violation of the contract between 
the parties. According to Staff witness Welch, however, 
it appears that any amount overcharged by Telus/Transcall 
was offset by credits and discounts provided by 
Telua/Tranacall to TSI. Thua, based upon Staff witness 
Welch's teat~y and Exhibit KLW-1, it appears that TSI 
owes Transcall $501,369. 

Staff's Positign on the Iasues: 

lR'n 

ISSUE 1; Does the Commission have jurisdiction over the disputes 
ariain9 out of the Telus/TSI contract? 

STAFF; Staff has no poaition at this time. 

DCMIT: 

ISSUE 2; Did Telus/Tranacall improperly bill TSI in excess of or 
violation of the contract between the parties, including, 
but not limited to, the following apecific alleged 
violations: 

• improperly billing for calls not made, not 
completed, that were buay, or had bad connections; 

• overcharging calls, double billing cal ls, or 
billing for the same call in consecutive bills; 

• improperly charging TSI for 800 calls; 

• billing in increments that were i n violat ion of tne 
contract; 

• improper billing for travel cards and canceled 
aecountal and 

• supplying t.proper and inaccurate billing details 
to TSI. 
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STAFF; 

A. 

SIAFF; 

B. 

STAFF; 

c. 

o. 

STAFF; 

Based upon Staff witness Welch's testimony and Exhibi t 
KLM-1, it appears that Telua/Transcall improperly billed 
TSI in excess or violation of the contract between the 
parties. Staff's position is preliminary pending the 
outcome of discovery and the hearing in this matter. 

If Telua/Transcall illlproperly billed TSI in e.xcess of or 
violation of the contract, did the improper billing 
result in overcharges? 

Baaed upon Staff witness Welch's testimony and Exhibi t 
KLW-1, it appears that the improper billing resulted in 
overcharvea. Staff's position is prel~nary pending the 
outcome of discovery and the hearing in this matter. 

If overcharges occurred, what is the amount of such 
oYerchargea, including any applicable interest? 

Baaed upon Staff witness Welch's testimony and £~hibit 
KLM-1, it appears that the overcharges to TSI ·were offset 
by credits and discounts provided by Telus/Transcall to 
TSI. Staff' a position ia preU.ainary pending the outcome 
of discovery and the hearing in this matter. 

Did TSI make any payments on any amount overcharged under 
the contract? If ao, how much? 

Baaed upon Staff witness Welch's testimony and Exhibit 
KLM-1, it does not appear that TSI made any payments on 
any oYercharged amount. Staff's position is preliminary 
pending the outcoae of discovery and the hearing in this 
matter. 

After accounting for any overbilling, refunds, 
settlements or other credits that may be applicable, what 
amount, if any, doea TSI owe Transcall for the serv~ces 
it received? 

Baaed upon Staff witness Welch's testimony and Exhibit 
KLII-1, it appears that TSI owes Transcall $501,369. 
Staff's position is prelt.inary pending the outcome of 
discovery and the hearing in this matter. 
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ISSUE 3; Did Telus/Transcall improperly bill TSI's customers in 
excess of or violation of the applicable tariff for 
intrastate traffic, including, but not li~ted to, the 
following specific alleged violations: 

STAFF; 

A. 

STAFF; 

8. 

STAFF; 

c. 

STAFF; 

• illproperly billing for calls not made, not 
ca.pleted, that were busy, or had bad connections; 

• overcharving calls, double billing calls, or 
billing for the same call in consecutive bills; 

• ~roperly charging of 800 calls and 800 customers; 

• billing in increments that were in violation of the 
applicable tariff; 

• improperly billing for travel cards and canceled 
accounts; and 

• supplying t.proper and inaccurate billing details 
to TSI's customers. 

Staff has no position at this time. 

If Talus/Transcall improperly billed TSI's customers in 
excess of or violation of the applicable tariff, did the 
improper billing result in overcharges? 

Staff has no position at this time. 

If overcharges occurred, what is the amount of such 
overcharges, including any applicable interest? 

Staff has no position at this time. 

Did TSI' s customer's make any payments on any amount 
overcharged? If so, how much was paid and to whom were 
payments made? 

Staff has no position at this time. 
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D. After accounting for any overbilling, refunds, 
settle.ents or other credits that may be applicable, are 
TSI's customers due any refund amount? If so, who should 
pay the refund and how should it be implemented? 

STAFF; Staff has no position at this time. 

H. Stipulation 

Staff is not aware of any issues that have been 
stipulated at this time. 

I . Pending Mgtiono: 

Staff baa no pending motions at this time. 

FLORIDA PUBLIC SERVICE COMMISSION 
Gerald L. Gunter Building 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 
(850) 413-6199 
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I HEREBY CERTIFY that copies of Staff's Prehearing Statement 
have been furnished by U. S. Mail, this 28th day of July, 1998, 
to the following: 

Floyd Self, Esq. 
Albert T. Gimbel, Esq. 
Messer Law Firm 
P.O. Box 1876 
Tallahassee, FL 32302 

Mr. Brian K. Sulmonetti 
ATC Long Distance 

Wesley Parsons, Esq. 
Adorno & Zeder 
2601 s. Bayshore Drive fl600 
Miami, FL 33133 

1515 South Federal Hiqhway 
Suite 400 
Boca Raton, FL 33432-7487 

RESPECTFULLY SUBMITTED, 

BETH KEATING 
Staff Counse~ 
FLORIDA PUBLIC SERVICE COMMISSION 
Gerald L. Gunter Building 
2540 Shumard Oak Boulevard 
Tallahassee, Florida . 32399-0850 
(850) 413-6199 




