
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re : Request for approval of 
resale agreement between 
BellSouth Telecommunications , 
Inc . and DMJ Communications , 
pursuant to Sections 251 and 252 
of the Telecommunications Act of 
1996 . 

DOCKET NO . 980590-TP 
ORDER NO . PSC-98-1056-FOF-TP 
ISSU ED: August 7 , 1998 

The following Commissioners participated in the disposition of 

this matter : 

JULIA L . JOHNSON , Chairma n 
J. TERRY DEASON 
SUSAN F . CLARK 

JOE GARCIA 
E . LEON JACOBS , JR . 

ORDER AP PROVING RESALE AGREEMENT 

BY THE COMMISSION : 

On April 29 , 1998 , BellSouth Telecommunications, Inc . (BST) 

and DMJ Communications (DMJ) filed a request for approval of a 

resale agreement u nder the Telecommunications Act of 1996 , 47 

U. S . C . §252(e) of the Telecommunications Act of 1996 (the Act ) . 

The agreement is attached to t his Order as Attachment A and 

incor porated by r eference herein. 

Both the Act and Chapter 364 , Florida Statutes , encourage 

parties to enter into negotiated agreements to bring about local 

exchange competition as quickly as possible . Under the 

requireme n ts o f 4 7 U. S . C . § 252(e) , negotiated agreements must be 

submitted to t he state commission for approval . Section 252(e) (4) 

requires the state to reject or approve the ag r eement within 90 

dnys after submission or it shall be deemed approved . 

This agreement covers a two-year period and governs the 

relationship between the companies regarding the resale of tariffed 

telecommunication services . Under 47 U. S . C . § 252 (a) (1) , the 
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agreement shall include a detailed schedule of itemized charges for 

interconnection and each service or network element included in the 

agreement . The agreement states that telecommunications services 

provided by BST for resale will be available for purchase by DMJ at 

a discount rate of 21 . 83% for residential services and 16 . 81% for 

business services . 

Upon review of the proposed agreement , we find that it 

complies with the Telecommunications Act of 1996; thus , we hereby 

r~pprove it . BST and DMJ must file any supplements or modifications 

to their agreement wiLh the Commission for review under Lhc 

provisions of 47 U. S.C . § 252(e) . We note that DMJ does noL 

currently hold a Florida certificate to provide alternative local 

exchange telecommunications service , and therefore, it cannot 

provide alternative local exchange telecommunications services 

under this agreement until it obtains a certificate from this 

Commission. 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that the 

resale agreement between BellSouth Telecommunications , Inc . and DMJ 

Communications , as set forth in Attachment A and incorporated by 

reference in this Order , is hereby approved . It is further 

ORDERED that any supplements or modifications to this 

agreement musL be filed with the Commission f or review under the 

provisions of 47 U.S . C . § 252(e) . It is further 

ORDERED that DMJ Communications shall not provide alternative 

local exchange telecommunications services under this agreement 

until it obtains a certificate to provide alternative local 

exchange telecommunications services from this Commission . It is 

further 

ORDERED that t his docket shall be closed . 
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BY ORDER of the Florida Public Service Commission this }1h 

day of August , ~-

BLAN A S . BAY6, Directo 
Division of Records and Reporting 

(S E A L) 

JCB 

NOTICE OF FURTHER PROCEEDINGS OR JUQICIAL REVIEW 

The Florida Public Service Commission is required by Section 

120 . 569 ( 1) , Florida Statutes , to notify parties of any 

administrative hearing or judicial review of Commission o rders that 

is available under Sections 120 . 57 or 120.68 , Florida Statutes, as 

well as the procedures and time limits that apply . This notice 

should not be construed to mean all requests for an administrative 

hearing or judicial review will be granted or result in the relief 

sought. 

Any party adversely affected by the Commission ' s final action 

in this matter may request: 1) reconsideration of the decision by 

filing a motion for reconsideration with the Director, Division of 

Records and Reporting , 2540 Shumard Oak Boulevard , Tallahassee , 

Florida 32399- 0850 , within fifteen ( 15) days of the issuance of 

this order in the form prescribed by Rule 25-22 . 060 , Florida 

Administrative Code ; or 2) judicial review in Federal district 

court pursuant to the Federal Telecommunications Act of 1996 , 47 

u . s .c . § 252 (e) (6). 
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Attachment A 

A&rHmeat BetwHa BeUSoatb TelecommuaJcadoa.s, lac. and DMJ CommaaJcadoaa. lac. 
Regardlaa The Sale or BelJSoatb TelecommuaJcadons Servfces to DMJ CommaaJeadons, lac. For 

Tbe Purposes or Resale 

THIS AGREEMENT iJ by and between BeUSoutb Telecommualcadoaa.IDc., (MBeliSoulh" or 
··company"), a Georaia +ration, and DMJ Communlcatlont, lnc. ("DMJ'j, 1 Te:Xu corporaaon, and shall be 
deemed effective as of ,.,"J J:l . 1998. 

WITNESSETH 

WHEREAS. BeliSou!h iJ 1 local exchange telecommunic1tion.t company au!horiud to provide 
tclecommunic1tiont serv1ces in the swcs of Alabana, Flonda. Georaia.. Kentucky, Louisiana. Mi.ssiss1pp1. North 
Carolina. Soulh Carolina. and Tennessee; and 

WHEREAS. DMJ iJ or seeks co become an alternative local exclwlac telecommun~e,Uon.s company 
aulhorized to prov1de telecommunicationt serv1ces Ill !he swes of Alabama, Flonda. GeofJia.. Kentucky. Lou11iana, 
Mismsippi. North Carolina, Sou!h Carolina, and Tenneuee ; and 

WHEREAS, DMJ desires to reseliBeliSou!h's telecommunicatlont services; and 

WHEREAS, Bell South hu agreed to provide such services to DMJ for resale pwposea and pursuant to the • 
tenns and conditions set forth herein; 

NOW, THEREFORE. for and in contideration of !he mutual premises and prorni.Jes contained herein. 
Bell South and DMJ do hereby apee u follows: 

!· Term or the Acreement 

A. The tenn of this Apeement sball be two yean beiinnina ~C,/ !5' . 1998 ~shall apply to all 
of BeiiSou!h 's servina tenitory u of January I. 1998 in the tates of Alabama. Florida. Georaia. 
Kentucky, Louisiana. Miuiuippi, NorUI Carolina, South Carolina, and Tennesaee; and 

8 . This Agreement shall be auconwic:&lly renewed for two additional two year periods unless either party 
indicates its inte11t DOC to renew·the ApeemenL Notice of such intern muat be provided. in wntina. to the 
other ~ no later than 60 daya prior to !he end of the then-exiJtinl conaw:t period. The tenns of this 
Agreement shall remaia in effect after !he term of the existinaaareement he«pired and while a new 
apement ia beina aesoQmd. 

The rates pur1uant by which DMJ ia to purchase services from Bell South for resale shall be Ill diJcount rate off of 
the retail rate for cbe t.elocommwlic:arions service. The diJcount I"'1CS shall be u set fonh in Exhibit A. attached 
hereto and incorporaled herein by chia reference. Such diKount shall reflect the coats avoided by BeiiSouth when 
selling a service for wholesale purpoeea. 

11. DenniUon or Terma 

A. CUSTOMER OF RECORD means the entity responsible for plac.na application for service; requesnna 
add1uons. re&mlll&emcnts. maintenance or disconun~ance of service; payment in full of charaes 1ncurred 
such as non-recumng. monthly recurnna. toll. directory asSIStance, etc. 

Ven1on Fcbnwy J. 1998 Paac 1 
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B. DEPOSIT means wuranu provided by a cuat.omer m the form of cash. surery bond or bank letter of 
credi110 be held by the Company. 

C. END USER rncana the ultimate user of the celecommunicanona services. 

0 . END USER CUSTOMER LOCATION means the phys1cal locat~on of the premt&es where 111 end user 
ma.kes use of the telecommunication& services. 

E. NEW SERVICES means functiona, feature~ or capabilltiel that are not cwrently offered by Bell South. 
Thia mcludes p1Cka1101 of exiJtiniiC1'Vica or combm1nga new funedon. feature or c:apab1hry w1th an 
ex 1st1ng service. 

F. OlliER LOCAL EXCHANGE COMPANY (OLEC) means a telephone company certificated by lhe 
public: serv1ce commiaaiona of the Company's &anchi5Cd area 10 provu:le local exchanae serv1ce w1th1n lhe 
Company's franc:bised area. 

G. RESALE means an activiry wherein a certificated OLEC, such u OMJ sublc:nbes 10 the 
telecommunications services of the Compa.ay and then reoffm those telocommunJcanons SCTVIces 10 the 
public (w1th or w1:hout "addina value"). 

H. RESALE SERVICE AREA means the area. u def!Md 11111 public aerv1ce commw1on approved 
certificate of operaoon. w1th1n which an OLEC, such aa OMJ, may offer resold local exchanJe 
telecommunlc&hona serv~ee. 

m. GentraJ ProvbloDI 

A. DMJ may resell the tariffed local exchanp and 1011 telocommunicariona services of BellSoulh conta1ned 
in the General Subtc:riber Service Tariff and Privaae Line Service Tariff aubjectiO the terms, and 
conditiona spcc:1fically set forth herein. Norwichaundln1 the fore1oin1. the exclus1ona and limuauona on 
serv1ces av11lable for reaa.le will be u set fonh in Exhihil 8, anached hereto and 1.0corporated herem by 
this reference. 

Bell South shaJI make available telecommwUcationa services for resale at the rates set forth in Exh1bit A 
to thia aareementand subject to !he exclusioN and limitationa set forth in Exhibit 8 10 thia apeement. II 
does not however waave ill riaflllto eppeaJ or ocbcrwile cha.llen1e any decision reprdina resale that 
resulted m the disc:owu ra1e1 coocained in Exhibit A or !he exclusion& and limiwiona contained in 
Exh1b11 B. BeiiSoucb reeervetlbe riaflt 10 pwwe any and aJIIepl aDd/or equitable remedies. 1ncludina 
appeal.a of any deci.aioaa. If sw:b appeals or challenaet reeuh in chanp m 1M. discount rates or 
exclusiona and limitadoal. !he putiea apee that appropriate modificanona 10 thiS Aarcemenr w1ll be 
made procnptly 10 make ill term& cona1111ent with the ouceome of the appeal 

B. OMJ may pu.rcbue IWaJe aerviCCII &-om BeiiSoutb for their own usc m opeROn I the1r business. The 
reaa.le dilcowu will~pply to tboiC aervica UDder lbe follow ina condinona: 

l. DMJ must reaellle1'Vices 10 other end uacn. 

2. DMJ must order services throuJh resale int.erfaces, i. e .. the LCSC and/or approprille Resale 
Account Teams. 

3. DMJ cannot be an alternative local exchan1e telocommunicationa company for the single purpose 
of sell ina co themselves. 

Vcn10n Fcbr\uty l . 1991 Pare l 
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C. The provision of service~ by the Company 10 DMJ does not constitute a JOint undenakans for the 
furnish ina of any service. 

D. DMJ will be the cuat.omer of record for all serviea purchased from BeiiSoudl. Except u specified herem, 
the Company will take ordm from, bill and expect payment from DMJ for all ~erv1ccs. _ 

E. DMJ and DMJ'a Authorized Aaent. Sterlina DFW lnttmadonal Oroup Inc., will be the Company's slnale 
pomt of concact for all serviea purehued purauant 10 this A..,eement The Company shall have no 
contact with die end uaer excepc 10 ch.e extent prov1dcd for heretn. 

F. The Company will continue 10 bill the end UJer for any servicea chat the end uaer 1pec:1fies 11 w11hes to 
rece1ve dlrccuy from the Company. 

G. The Company mainw111 the riahtiO serve directly any end user widlin the service area ofDMJ. The 
Company will continue 10 directly maricet its own telecommunications products and serv1ces and m doing 
so may establish Independent relationships with end users ofDMJ. 

H. Neither Party shall interfere w1dl the riaht of any person or entiry 10 obtaln 1erv1ce directly from the other 
Pany. 

I. CuiT'Cilt telephone numbers may nonnally be rewned by the end user. However. telephone number1 are 
the propeny of the Company and are wiped 10 the ~ervice furn ished. DMJ hu no property rilht 10 the 
telephone number or any other call number dcai&JW!on auociated wid! ~ervices furnished by die 
Company, and no ri&ht 10 the continuance of service throuah any patticular cencral office. The Company 
reserves the ri&Jit 10 chanae euch numben. or the central office desiparion auociated w1th such numben. 
or both, whenever the Company deems it neceuary 10 do so in the conduct of ill bua1nesa. 

J . The Company may provide any service or faciliry for which a clwp is not eatabliahed herein, u long u 
it IS offered on the same terms 10 DMJ. 

K. Service IS fumiehed subject 10 the conditioo that it will not be used for any unlawful JNrpose. 

L. Service will be diSGOntinued if any Jaw enforcement aaency advises that the ~ervice betnl used IS In 
violation of the law. 

M. The Company can refule setVice when it hu lfOWida 10 believe that Jervice will be used in violation of 
the law. 

·-. 
N. The Company aceepa DO re.ponaibiliry to any person for any unlawful act commuted by DMJ or its end 

USCI'1 u put of providina setVice to DMJ for putpaaea of resale or otherwise. 

0. The CompeDy will c:oopauc fully w1th Jaw enforcement arenc1ea with subpoenal and coun orders for . 
auiscaoce wicb cbe Coalpuy's cuatomers. Law enforcemeru qency subpoenu and coun orders reprdina 
end usm ofDMI will be direcled 10 DMJ. The Company will bill DMJ for implemenrina any requests by 
law enfo~ement arenciea reprdina DMJ end Uletl. 

P. The characteristics and methods of operation of any ci~u111, facilities or equipment prov1ded by any 
person or entiry ocher thaD che Company shall not: 

1. Interfere wid! or impair service over any facilities of the Company, ill affili~~ea. or 1ts coMec:ting 
and concurrina carriers involved in Its service; 

2. Cau.K damaae to thear plant; 
J . lmpa~r the pnvacy of any communications; or_ 

v en oon F cbf\laty J. 1991 Papl 
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4. Crca~e !warda to any employees or tbe public. 

Q. DMJ uaumes tbe reeponaibiliry of noufyina tbe Company repntinalesa !han sl&ndard opennoru wuh 
respect to servtc:ee provided by DMI. 

R. Factlities and/or equipment utilized by BeiiSouth to provide service to DMJ rematn the propeny of 
Bell South. 

S. Whue paae directory listinp will be provided in accordanc:c with rel\llatioru set forth tn Seaton A6 of 
the General Subscnber SeMce Tariff and wtll be available for resale. 

T. BeiiSouth wtll provide customer f'I:IC.Ord information to DMJ provided DMJ lw the appropnate Lener{s) 

of Authoriwaon. BeiiSouth may provide cUIWmer f'I:IC.Ord information vta one of the follow~na methods: 

US mall. fu, or by eiOCU"OniC 111terflce. BeliSouth will provide aaatomer record lnformatton VII US ma•l 
or fu on an mtenm buia only. 

l . DMJ •area to compenaa.te BeiiSouth for all reuonable BeiiSouth mcurmi ellpendinua 
usoc:tated wtth providina such 111fonnarion to DMJ. DMJ wall adopt and adhere co the 
BeiiSouth auidelines woctac.ed wuh eKh method of providina customer record information. 

2. All reuonable COitatncurred by BeiiSouth to develop and implement opcBUonal anterfac.a 
shall be rcc:ovCTOd from Retcllcr who IUiJiza the serv•cee. 

U. BeiiSouch will provide cmai.n selec1ed meuaainl services to DMJ for resale of mCSSIJlna serv•c~ 
withour lhe wholcale diacounL 

Y. BeiiSouch's In.aidc Wire MainiiCn&DOe Plana may be made available for resale 11 rates. terms and 
conditions u sec fonb by BeiiSoutb and without tbe wholeule discount 

W. All costa incurred by BeiiSouch for provid.ina servi~ to DMI that are not covered ~r~lhe BeiiSoulh 
tanffs shall be f'I:IC.Overed from the Raeller(a) who utilize thole servtces. 

IV. BellSoutb's Provlaioa ofs.rvtc. to DMJ 

A. DMJ ap-ees that ita raaJe ofBellSoutb eervic:c:l ahall be u follows: 

I . The raaJe oftelecommu.oications aavices ahall be limited 10 users lfl4 IISel confonntnJIO !he 
clua of MtVice "*l'ic;tjona. 

2. To tbe ateat DMI ila telecommwUc:atioru carrier that serves area~ !han 5 percent of the 
Na.tioo 'a pre~Ubecribed KCeSa Iii*, OMJ shall nor joindy marker ttl tn~LA T A services wich lhe 

telecommwUcaOoal ICI'Vic:ee pwcbued from BeiiSouth purauant 10 chis Aveemenr in any of the 
slallel covered under chia A.,-.meoL For the purpoee1 of chis subtecnon. to JOindy rnarlter meaN 
any adverusement. marbUna etfon or blllin&ID which the reloeommunteanons services 
pure hued from BeiiSoutll for purpo101 of reule 10 aaa10mm and in~LA T A services offered by 
DMJ are paekaaed. tied. bundled. dUcounted or offered to,ettler tn any way 10 the end user. Such 
efforts include, bur are norlimated 10, sa1ea referraU.. I'CIIle arranaemena. sales aaenctes or billina 
aareementa. Th11 subtecaon shall be void and of no ctrccr for a p&nlcular swe covered under thi.s 

Arreement u ofFebNII)' 8, 1999 or on tbc date BciLSouch 11 aulhoru.cd 10 offer 111retl.A TA 
servtces tn thai swe. whtchever 11 earlier. 

v moon F ebNiry 1. 1991 
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3. Hotel and Hotpital PBX service~ the only telecommunications services available for resale to 
Hoce!/Motel and Hospital end users, respectively. Similat1y, Access Line Serv1ce for Customer 
Provided Coin Telephone~ is the only local service availa.ble for resale to Independent Payphone 
Provider (IPP) c:'UI1Dmcn. Shared Tenant Service cuatomcn c:an only be sold those 
teloc:ommunicabofla serviul available in the Company's A23 Shared Tenant Se_rv1cc Tariff. 

4. DMJ is prohibited from &rniJhina bodl flat and measured rare serv1ee on che same bua•neaa 
premiJes to the same subscriben (end users) u slated in A2 of the Company's Tantf except for 
backup service u indiear.ed in che applicable tw.e tariff Section AJ. 

S. If telephone service i.J establi.Jbed and it i.J subsequently detenni.ned that the elus ofserv1ce 
restriction hu been v1olated. DMJ will be notified and bill ina for tha1 service will be 1mmed1ately 
changed to the appropriate class of service. Serv1ce chatJes for chanpa between class of serv1ce. 
back billina. and Interest u described in this subsection shall apply u the Company's sole 
discretion. Interest at a rate u set fonh in Section A2 of the General Subscriber Service Tariff and 
Section 82 of the Private Line Service Tariff for the applicable l tate, compounded daily for the 
number of daya from the beck bllllna date to and includina the date that DMJ ac!UIIIy makes the 
payment to the Company may be wesled. 

6. The Company reserves the riaht to periodically audit services purchued by DMJ to establish 
aulhenttcity of usc. Such audit 1hall not occur more than once'" a calendar year. DMJ shall 
make any and all records and data available to che Company or the Company's auditol1 on a 
reasonable buiJ. The Company shall bear the cost of said audit. 

B. Resold services c:an only be UJOd in the same manner u specified in the Company's Tariff. Resold 
servic.es are subject to the same terms and conditions u are specified for such services when fUrnished to 
an individual end user of tho Compuy in the appropriate section of the Company's Tariffs. Specific 
tariff features. e. a. a usqe allowance per month. shaJJ not be aaarqated acrou multiple resold services. 
Resold services cannot be UJOd to I&JrCple traffic from more than one end user customer eJtcept u 
specified in Section A23. of the Company's Tariffreferrinato Shared Tenant Service. 

C. DMJ may resell services only widlin the specific resale service area u defined in ill cenifieue. 

D. Telephone numben tnnamiued via any resold service featW'C ~ intended solely for the usc of the end 
user of the feature. R.elaJe ofthiJ information is prohibited. 

E. No patent, copyriJht. tndemartt or other propriewy riJht iJ licensed. aranr.ed or otherwise transferred by 
this Ap-eemenL OMJ ia IU'ictly prohibited from any use. includinl but not limited to sales. maricenng or 
adveniaina. of any BeiJSoudl name or tndemaric. 

v . MaJnunuce of Sen1cal 

A. DMJ wiU adopt and adhere to the mndatda contained in the applicable BeliSouth Wortc Center lnterfaee 
Ap-eement reprdina maintenance and iNtallacion of service. 

B. Serv•cea resold under the Company's Tarit'fi and fac.:ilities and equipment provided by the Company shall 
be maintamed by the Company. 

C. DMJ or ill end users may not ream.nae. move, diJC()Mec:t. remove or ucempt to repair any facilit.ies 
owned by lhe Company, other than by coMec:tion or disconnection to any tnterflu means used. except 
w1th the wnrren consent of the Company. 

Ven1on Fcbnwy l . 1991 
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D. DMJ acc:epts responsibility to notify the Company of suuanons lh11 arise dw may resuh in 1 serv1ce 
problem. 

E. DMJ will be the Company't tinale point of conract for all repa~r calla on behalf ofOMJ's end utm. The 
parties aaree to provide one anomer w11h toll· free conract numbers for such pu,oses. _ 

F. OMJ will conract lhe appropriate repair centm 1n accordance wilh procedures establithed by the 
Company. 

G. For all repair requests, OMJ acc:epll responsibility for adherina to lh~ Company's prescn:eninaau•dehnes 
prior to refenina the trouble to !he Company. 

R. The Company will bill OMJ for handlina troubla that are found not to be 1n the Company• netWorit 
pursuant tO 111 standatd time and matenaJ elwaa. The •tandatd time and macenaJ c:twaes w1ll be no 
more than wha.t BeiiSouth charaes to 111 reu1l c:uttomers for the same servu:es. 

I. The Company reserves the riaht 10 conract OMJ's cuttomers, if deemed neceuary, for maincenanc:e 
purposes. 

VI. Eac.bllahmtnt of Service 

A . After rece1vina certJficanon u a local exchanae company &om the appropnace reaulatory •aenc:Y. OMJ 
w11l prov1de the appropriate Company service cencer the ncc:euary doewnentaaon to enable tbe 
Company to establith a muter account ior OMJ. Such documentation shall include the Application for 
Master Account. proof of authority to provide telecommunications servica. an ()pmltina Company 
Number ("OCN") usianed by the National Exchanp Canien AIIOciation ("NECA ") and a cu 
exemption certificate, if applicable. When neceuary rlepotit requ1remen11 are met. the Company will 
beain lakin a orders for the reaale of service. 

8. Service orders will be in a staadard fonnar desiiJWed by the Company. 

C. When notification ia received &om OMJ that a cunent customer of the Company will subscribe 10 OMJ's 
serv1ce, standard service order incervala for the approprwe clua of service will apply. 

D. The Company will not requ~ eod uacr confirmation prior 10 emblilhin& service for DMJ's end user 
cuttomer. OMJ mutt. bowevw, be able to demonstrlle end uacr aulhorizarion upon request. 

E. DMJ will be the sinaJe polm of cooract wid! tbe Compe.ny for all sublequent"Cft"derin& activity resuh:ina '" 
addition~ or chanaet to raold aervic:et except dw the Company will accept a requat direcdy &om the 
end uaer for coo'«<<ioa of die end 1.11Ct'1 service &om OMJ 10 the Compe.ny or wtiiiCCept a request &om 
anomar OLEC for coavcnion oftbe end uxr'1 JCrVice &om OMJ to the odlct' LEC. The Compeny will 
notify OMJ tbalsuc:b a requeat hu been proceaed. 

F. If the Company determine~ chat an UIWllborized chanp in local let"Vice 10 OMJ hu OCCllln!d. dJe 
Company w1ll reestablilh service with tbe appropriale local aervic:e provider and will aueu OMJ u the 
OLEC inttianna the unauthorized ehanp, dJe unautborizod ehanp etwae delcribed in FCC Tariff No. I, 
Secuon 13. Appropriate nonrec:wrina charpl, u set fonh in Section A4. oftbe General Subscriber 
Serv1ce Tariff, will alao be aueuod to OMJ. TheN ch11Jes can be adjUIIod ifOMJ providoe wufa.c10ry 
proof of aulhonzauon. 

G. In order to safeauard 1ts interest. the Company reserves the riaht to secure the account with a suttable 
form of secunty depotu .. unlesa satiafactory credu hu ill ready been established. 

V~oon Febnwy 3. 1998 Pate 6 
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I. Such security deposit shall !Ike the form of an irrevocable Letter of Credit or other forms of 
security acupcable 10 the Company. Any such security deposit may be held durin a the 
con~nuance of the aerv•cc u security for the payment of any and all amounta accruina for the 
J«VICC. 

2. If a ~ecunty depoait iJ ~u~ such security deposit shall be made prior 10th; inauaul'llion of 
serv1ce. 

3. Such security deposit may not exceed two monthl' estimated billina. 

4. The fact that a security deposit hu been mlde in no way relieves OMJ from comply ina with the 
Company's reaulations u to advance payments and tbe prompt payment of bills on preKnr.auon 
nor does it ccnstitute a waiver or modification of tbe reaular pra.c:tices of the Company prov1ding 
for the discontinuance of service for non-payment of any awns due the Company. 

S. The Company reserves the ri&ht 10 increue the security deposit ~uiremen11 when, in ill sole 
judJment. circwnstan«S so warnnt and/or srou monthly billing hu increaed beyond tbe level 
initially used to detmnine the security depoaiL 

6. In the event that OMJ defaults on its account. service 10 DMI will be tmninaled and any security 
deposits held wiJJ be applied 10 imaccounL 

7. In lhe case of a cub deposit, interett at a nw: u set fonh in the appropriate BeJISouth tariff shall 
be paid 10 OMJ durin& the continuance of the securtty deposiL Interest on a ~rtty deposit 
shall accrue annually and. if requCiled, shall be annually credited 10 OMJ by the accrual date. 

vn. Payment And BWln& Arranaemenu 

A. When the initial service iJ ordered by OMJ, the Company will establiJh an accounts receivable master 
account for DMJ. 

B. The Company shall bill OMJ on a current buiJ aU applicable cb.arJes and credits. 

C. Payment of all cha.rJes wiU be the raponsibility ofDMJ. DMI shall make payment to the Company for 
all serv1ces biJied. The Company iJ not reaponsible for paymenta not received by OMJ from DMJ's 
customer. The Company will not bocome involved in bill ina diJputes tha.t may ari.ae between DMJ and 
its customer. Paymenta made 10 the Company as payment on acccunt will be credited to an accounll 
receivable muter ICCOWlt and not to an end usets account 

D. The Compeny wUl render bills each month on establi1hed bill days for ncb ofOMJ's acccunll. 

E. The Company will bill OMJ, in advance. cha.rJes for all services to be provided durin& the emuina 
bill ina period except charpl UIOCiared with aervice uaap, which charps will be billed 1n anean. 
Char'fcs will be calculaled on an individual end user account level, includmJ, tf applicable, any chltJes 
for usage or usage allow~. BellSouth will also bill all cha.rJes, includina but not limited to 911 and 
E911 cha.rJes, telec:cmmunicationa relay cha.rJcs, and franchiae fees. to OMJ. 

F. The payment will be due by the nut bill dace (i.e .. same dace in the follow ina month as the bill date) and 
is payable in Immediately available fundi. Payment is considered 10 have been made when received by 
the Company. 

I. If the payment due date falls on a Sunday or on a Holiday which is observed on a Monday. the 
payment due date shall be the first non-Holiday day followina such Sunday or Holiday. If the 
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payment due date faJIJ on a Satutday or on a Holiday which iJ observed on Tuesday, Wednesday, 
Thwsday, or Friday, the payment due date ahall be !he lut non-Holiday day prec:edina such 
Sacurday or Holiday. If payment iJ not received by the psyment due date, a We payment penalty, 
u set forth in I. followina, shall apply. 

G. Upon proof of tax exempt certificalion from DM1, tbc totalamow~t billed to DM1 will ~t include any 
taxes due from the end user. DM1 wiiJ be solely reaponaible for !he computation, ~r~ekina. reportina and 
payment of all federal, swe and/or local juriadiction taxes usociued whn the services resold to the end 
user. 

H. As lhe customer of record, DM1 will be reaponalble for, and remit to the Compuy, all chlraes applicable 
to ttJ resold servtees for emqency servica (E911 and 911) and Telecommu.nleadona Relay Servtce 
(TRS) u well u any other ctwaet of a similar nature. 

I. If any portion of the payment is received by 1be Compuy after the payment due date u set forth 
preceding, or tf any portion of the payment is receivod by the Company in fundi that are not immediately 
available 10 lhe Company, then a !are payment penalty ahaJJ be due to the Company. The late payment 
penalty shall be the portion of the payment noc receivod by the payment due date times a late factor. The 
tau: factor shall be u set fonh in Section A2 of the General Subscriber Service Tariff and Section 82 of 
lhe Private Line Service Tariff. 

J. Any switched access clwJea usocilled with incerexclwlae canier acceu to the raold local exclwlae 
lines will be billed by, and due to, the CompMy. No additional clwJes are to be uuued to OMJ. 

K. The Company will not perform bill ina and collection services for DMJ u a reauh of the execution of chis 
AgreemenL R.equcaa by OMS for aaai.srance with biUin& services should be referred to the appropriate 
entity or operational aroup within the Compury. 

L. Pursuant 10 47 CFR Section S 1.617, 1be Compuy will bill DMJ end user common line charaes •den neal 
to lhe end user common line cbarpl the Company billa ill end ua.en. 

M. In general, the Compuy wiU noc become involvod iJI dispua betwoen DMJ and DM!s end user 
customera over raold ~. If a dilpute does ariJe that cannot be settlod wilbout the involvement of 
the Company, OMJ shall coolaet tbc deaipsed Service Center for raolution. The Company will make 
every effort to wist in the raolutioo of the diapute and will work with DMJ to raolve the matter in u 
timely a manner u poaaible. DMJ may be ~ired to submit docwnenwion to subttantiate the claim. 

VUI. Dbcontlauaact or Service ·-· 

.~ The ~ for dilcoadmaina service to an end uxr are u followa: 

1. Where poaaible, me Company will deny service to DM!s end user on behalf of, and at the request 
of: DM1. Upoc ,..,.aon of the end Ulef's ~ice, ratoraJ chlrtea will apply and will be the 
responsibility ofDM1. 

2. At the requett of OMS, the Company will diacoMect a DMJ end user customer. 

3. All requests by OMS for deniaJ or discoMoction of ao end user for nonpayment must be in 
wnting. 

4. DMJ will be made solely responaible for notifying the end user of !he proposed discoMection of 
the servtce. 

PIJt I 
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S. The Company will continue 10 proem calls made 10 the Annoyance Call Cen~er and will advise 
DMI when it Ia dctennmed that annoyance calls are oriairwed from one of their end u.ter's 
locations. The Company shall be indemnified. defended and held harmless by OMJ and/or the 
end uaer apinst lilY claim, lou or dama,e aria ina from providina this mfonnaoon 10 OMJ. It is 
the responsibiliry ofDM110 cake the coi'Tective action neceuary with ita cus10men who make 
anno) ina calls. Fallure 10 do so will reeuh in the Company's ditcoMecrina the end user's servtce. 

B. The procedures for diacondnuina service 10 OM1 ate u follows: 

I. The Company reserves the riJhtiO suspend or cenninate service for nonpayment or tn the event of 
prohibited, WI lawful or improper use of the flc:ilities or service, &buM of the factliu~. or any other 
viola.uon or noncompliance by OMJ of the Nlea and reruladona of the Company's Tanft's. 

2. If payment of account is nor received by the bill day in the month after the onatnal btll day, 
BeiiSouth may provtde written notice 10 DMJ that addttional applications for servtce wtll be 
refused and that any pendina ordl:f'S for service will nor be completed if payment ts not received by 
the fifteenth day followina the date of !he nouce. In addition BeiiSouth may.at the same ume, 
give thirry daya nonce 10 the penon deaiJn&ted by DM110 ~IVe nouca of noncompliance, 
disconunue the provtaion of exisana servtces 10 DM1at any ume thereafter. 

3. In die case of such discontinuance, aJI billed charJea, u well u applic:a.ble ~ennuanon charJea, 
shaJl become due. 

4. lfBeliSouth does ncx diacontinue the provision of &:he services involved on the date specified in the 
thirry days notice aod OMJ 'a DOneomplianc:e continues, nothina concatnod heretn shall preclude 
BeiiSouth's naht to discontinue the proviaion of the services to OMJ Wtthout further nouce. 

S. If payment is nor ~ived or arranaemenca made for .,-ymenr by the dale aiven tn the wnnen 
notification, OM1's ~«Vic:el will be discontin.ucc1. Upon discontinuance of service on OMJ's 
account, service to OM1's end uacn will be denicc1. The Company will also reestablish service at 
the request of the end uaer or OM1's upon payment of the appropriate coMectJon fee and subJect to 
the Company's nonnaJ application procedures. OM1 is solely responsible for I(OIIfyinl the end user 
of the proposed disconnection of the ser'VIce. 

6. If within fifteen daya after an end u.sef's service hu been denied no contact hu been made in 
reference 10 restorina ~«Vice, the end u.sef's service will be disconnected. 

IX. LlabUity 

A. The liability ofdae Company for damqea arisina out of miJta.kea, omtuions, tntemtpttons. preemptions, 
delaya en"OI'I or defect~ In lftnlmtaaton. or fatlura or defoccatn factlibea fumtehed by lhc Company. 
occunina in the cowte or 1\arniahina service or other flc:ilittaa and not CIIUod by the nealtaenc:e ofDMJ. 
or of !be eomp.ay in f&ililla t.o maincain proper ecandard.a of main&enanc:e and operation and 10 ellm:tse 
reuoll.lble supervision ahall in no event oceod an amount equivaJent 10 the proportionate charae to OMJ 
for the period ofserv1ce dwina whicb such mistake, omiuioa, intetNption, preemption, delay, eTTOr or 
defect in tn.I\Smiuion or defect or failute '" facilittea occur. The Company shall not be liable for damaae 
ansma out of mtJlllkcs, omiuton. tnlCTT\Ipuon.s, prcempUoiUI, dc:laya, crTOI'I or de fcc a tn U'alllmtNion or 
other injury. includina but not I inured 10 injunea 10 persons or property &om vohaaes or curren11 
transmitted over the service of the Company, ( I) caused by customer-provided equtpment (except where 
a cont:ribuona ca~Ue is the maJfunctiomna of a Company-provided coMecuna arranaemenr. •n whtch 
event the liabtliry of the Company ahaJI not uc:eed an amount equaJ to a proportional amount of the 
Company btlltna for the penod of service dunna whtch such mtScake. omtJStOn. tntemtpuon, preempuon. 
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delay, error, defect in lrlnlmission or injury occurs). or (2) not prevented by customer-provided 
equipment but which would have been prevenrcd had Company-provuied equ1pment been uJed. 

B. The Company shall be indemnified and saved harmlesa by DMJ aplNt any and all claima. actions, 
causes of action.. damqel.liabilitia, or demand.a (ineludina the costa. expense~ and reuonable anomeys' 
fees. on a.ccountlhenlof) ofwtwever kind or~ !hal may be matSe by any third~ u a result of the 
Company's furnish ina of service to DMJ. 

C. The Company shall be indemnified. defended and held hannleu by DMJ and/or the end user aaa1nst any 
ci&Jm, lou or damaae arlaina &om the use of servica off~ for rwa.le 111volvina: 

l. Claims for libel, slander, invuion of privacy or in6inaerncnt of copyri&ht aria ina from DMJ's or 
end uacta own eommunieaoona. 

2. Clauns for patent m&inaement ariaina from acta eombinlna or uslna Company aervlces in 
coMection w1th facilitia or equ1pment furnished by the end user or DMJ. 

3. All other claims Irisin a out of an act or omwion of DMJ or ita end user in the eoune of usma 
services. 

D. DMJ acceptS responsabiliry for providina acceu for maintenance purpo~a of any service resold under the 
prov1s1ons of thu Tantf. The Comp111y ahall not be responsible for any failure on the pan of DMJ w1th 
respect to any end user of OMJ. 

X. Trutmtnt of Proprietary ud Coaftdead&llafonaadon 

A. Both patties aaree thal it may be nec:eu&ry to provide e.eh other durin& the tmn of this Asreement With 
certain confidential informadoa. ineludin& tnlde soeret information. ineludina but not Limited to. techn11:al 
and businesa plans, technical information, propouls, apec:ificatioM. drawinp. procedures, customer 
account dau and like infomwion (hereinafter collectively referred to u .. Information"). Bolh pamea 
agree !hal all Information ahall eicber be io writina or ocher ~anaible format and cl~y mariced with a 
confidential. private or proprietary lqcnd.. or. when the Information 11 communic&led orally, it shall also 
be communic:ated that the lnfomwion iJ conftdetlaaJ, priVate or proprleta.ry. Tho Information w1ll be 
returned to the owner within a reuonable time. Both pt.n:iea aaree thal the Information shall not be 
copied or reproduced in any fonn. Both pania aaree to receive such Information and not disclose such 
Information. 8oth pania aaree to protect the Information received &om distribution, disclosure or 
dissemination to anyone except employeea of the partiea with a need to know such Information and 
wh1ch employeea qree to be bound by the rerms of this Section. Both patti-.wjll use the same standard 
of care to procect ltlfomwion received u they would use to protect their own confidennal and 
propriec&ry lnforpWioc. 

B. Norwilhlcaodinl tbe foretoina. both partiea ap110 that ~here will be no obliption to protect any ponion 
of the lnbmadoo that II either. I) made publicly available by the owner of the ltlformation or lawfully 
dijeloted by a nonparty to this Ap-eement; 2) lawfully obtained from aoy SOW"CC other than lhe owner of 
the Information; or 3) previoualy known to che rec:eivina party without an oblipdon to keep it 
confidenuaJ. 

XL Resolution of Dllpua. 

Except u otherwise stated in this A,reement. the partia agree thal if any dispute anses as to the 
mterpretat1on of any prov1sion of th11 A,reement or u to the proper Implementation of this Aarcement. etther Party 
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may petition !he Commission for I resolution of !he dispute. However. each patty reae'tVelllly nahtt II may have 10 

seek Judicial review of any ruHna made by l.he Comm11s1on concemma l.h11 Apecment 

XD. Llmltadoa or UH 

The partie. aaree dw chia Apment thai I not be protrered by eith« petty bl anocher juritdlcdon u 
ev1dence of any conceasion or u a waiver of any poa1tion liken by the olher petty in dW jwisdicuon or for any 
other pufl)Ose. 

Xlll. Walven 

A failure or delay of eilher Pany to enforce any of the provlaiona hereof. to exen:itc any option which 11 
herem provided. or 10 reqwre performance of any of lhe proviSIOns hereof shall in no way be conscrued 10 be a w11ver 
of such prov1s1ons or options, and e.ch Pany, nocwilhstandina such failure, shaJI have die riaht tbereaft.er 10 IN 1st upon 
the specific performance of any and all of the provisions of lhia Aveement. 

XIV. Governlna Law 

This Agreement shaJI be aovemed by, and constl'\led and enforeed in accordance with. !he laws of !he Swe 
of Georgia. Without rerard 10 itt conflict of laws pnnclples. 

xv. Arm's Lenath Nerottadoaa 

This Agreement wu executed after ann's lenJth nCJOtiationa between lhe u.ndenilfted panies and refleciS 
the conclus1on of the undersianed that this Arrcement is in the best intereaa of all parties. 

XVl. NotJces 

A. Every notice, consent. approval. or other communications required or contempla&ed by this Agreement 
shall be in writina and thall be delivered in penon or aiven by pos~qe prepaid maiL address to: 

BeiiSouth TelecommunicatioN, Inc. 

CLEC Account Team 
3535 Colonnade Putcway 
Room E4El 
Binnina.h&rn. AL 35243 

DMJ Communications, Inc. 

Donald G. Slusher, ~ident 
DMJ Communicad0111. Inc. 
2525 Grandview, Suile 900 
Odesaa, Texu 79761 ·- . 

or at such other add.rw.a u !be incencSod recipient prev1oualy shall have deaiJn&led by written notice 10 the other 
party. 

B. Wben: specifically requited. noti<:cs shall be by cettificd or rqisletcd mail. lJnlela otherwise prov1dcd in 
this Arreement. notice by mailahaJI be effective on lhe date it ia officially recorded u delivered by return 
rece1pt or equivalent. and in die absence of such record or delivery. it shall be praumed 10 have been 
delivered the fifth day, or next bUJinesa day after the fifth day, after it wu deposited in l.he malls. 

XVII. Amendmenu 

This Agreemenl may be amended 11 any ume upon wntten agreement ofbolh patties. 

Patt I I 
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lluJ Apeement seta font! !be entire underatandina and superseda pnor apeements bcrween the partie~ 
relatina to the subjoct matter conlaiDed henin and merp all prior dua&asion1 between them. and neither pany shall 
be bound by any definition, condition, provision, rq')f'eNIItation. wamnry, C()Venant or promiae o_dler than u • 
eltpressly stated in th11 Agreement or u is contempoR~M~CU&Iy or aubsequendy set fontl in wriana and exccuccd by a 
duly authonzed officer or repn:seruarive of !be J*1Y to be bound thereby. 

:9j;.l7P;L2 Sl a re 

NAME: Jerry Hendrts 
Prtllted Name 

TITLE: ____ .=D;.;:Ir'-"ect=o'-r ------

DATE:_---..!.._,f fo'-t--'+~_;C,;_;)';__ ____ _ 
I I 

Vcnoon Fd!Nary 3. 1998 

DM.I Com~alcatlooa.l~te. 

BY: /~, 
Sllul re 

NAME: __ --:Do=-":'a;;.;ald'""":-G-:7-. S.-1-u .. ah"""e_r ____ _ 
Printed Name 

TITLE: Prelldeat 

DATI:: :3- !1:,- 9K' 
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EXHIBIT A 
APPLICABLE DISCOUNTS 

The telecommunications servica available for purchase by Reseller for the purposes of resale to Reseller 
end users shall be available at me followina discou:u off of the rei&JI race. 

DISCOUNT• 

STATE RESIDENCE BUSINESS 
A!..A8AMA 16.3% 16.3% 
FLORIDA 21.83% 1681% 
GEORGIA 20.3% 17.3% 

KENTUCKY 16.79% 15.54% 
LOUISIANA 20.72% 20.72% 
MISSISSfPPI t5.7m 1$75% 

NORTH CAROLINA 21.5% 176% 
SOUTH CARCL1NA 14.8% 14.8% 

TENNESSEE-• 16% 16% 

• In the case of a cross boundary silUition., !he discount which applies is the discount applicable to the loc:adon of 
the end user's eentral office. 

•• In Tennessee, ef ALEC provides ill own opent0r services and directory services, the discount shall be 21 .56%. 
ALEC must provide written notification to BeiiSoudl within 30 days prior ro providina ers own ~ serveces 
and directory serv1ces to qualify for the hiper dUcou.nt rare of 21 .56%. 

' OPERATIONAL SUPPORT SYSTEMS (OS~ RATES 

lntcr~edve Orderina and Trouble OSS Ordet CharJe 
Maintenance System (per end user acu>unn_ 

Non-Recurrina R.ecurrina Charte. Charae per order Surchlfae for 
Establi.JJunent per month manually placed 

Ch&rle orders 
ALABAMA SlOO.OO $50.00 $10.80 $22.00 
FLORIDA $100.00 $50.00 SI0.80 - $22.00 
GEORGIA SlOO.OO $50.00 $10.80 $22.00 

KENTUCKY SlOO.OO $50.00 $10.80 S22.00 
LOUISIANA SlOO.OO $50.00 $9.16 Sl8.14 
MISSISSIPPI SlOO.OO $50.00 $10.80 $22.00 

NORTH CAROLINA SlOO.OO $50.00 SI0.80 $22.00 
SOUTH CAROLINA SlOO.OO S50.00 Sl0.80 $22.00 

TENNESSEE $100.00 $50.00 $10.80 $22.00 
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Typetl AI.. 
s.vtc. Raile? OIICOUIU'? 

I Qnndfadlend S.VICII Y• v. 
2 Connct Serv1ce Arnnaemena Noce9 Noce9 
3 Promocions • > 90 Days Y• Y• 
4 Promotions • < 90 Days Yes No 
$ L•fehnell 1nk Up S.V1Citl Ytt Y• 
6 9111£911 S.Vtoes (S.. Note 101 Y• Y• 
7 N II Ser11on (See Note 101 Yet Y• 
8 AdWIIdiSM Svc (See NOte ll Y• No 
9 MemoryC&Jie Scmce v .. No 
10 Mobile Serv1ces Y• No 
II FedmJ Subtcribtr Line oWa• Y• No 
12 Non-Recumna ChltP. Yea Ytt 

Type at MS 
S.rvtu Resale? OIICOUIU'? 

I Gnndfadlered Servloes Yea Yes 
2 Con~r~a Scmce AITIII&tmena Noce5 NoteS 
3 Promoaons • > 90 Oavs Yea Yea 
4 PromoaON - < 90 Days Ya No 
$ L•felineiLink Up Serv1cet Yes Yes 
6 911/E911 Servlees (S.. Noc.t 101 Y• Yes 
7 Nil Services !Sec Noce 101 No No 
8 AdWau:h ... Svc: (See Note 8) Ya No 
s MemoryCalle Servcc:e Yea No 
10 Mob1le Servloes Yea No 
II F edtr11 Subsc:riber Lme Chari• Yes No 
12 Non-Rec:\IITinl Charles Yes Y• 

Fl. GA 
Resale? DiiCOUill'? Resale? DIJcount? 

Y• v. v. v .. 
Y• Ytt Ytt No 
Y• Ytt Y• Y• 
Y• No Ya No 
Y• Y• Yn Y• 
Yes Yes Yes Y• 
Y• Y• Y• Ya 
Y• No Y• No 
Y• No Ytt No 
Y• No Y• No 
v. No Y• No 
v .. Y• Ytt Y• 

NC sc 
It-"? Dilcounr'.' Reule? Olscounl'? 

Yes Yea Yea Yea 
Noll6 Noce6 Y• No 
Y• Y• Yea Yn 
Ho Ho Ya No 
Y• Y• Y• Ya 
Y• Y• Ya Ytt 
No Ho Yea Y• 
v. No v. No 
v. No Yea No 
Y• No Y• No 
v. No v. No 
v. Y• v .. Y• 

1 Grudfathend wmc. Clll be reeold only to eaislinltut.c:riben o( 1M~ MfV!c:e. 

EXHIBIT 8 
p ue 1 on 

KY 
Resale? DIICOURI? Rnalt? 

Yn Yes Ytt 
Yes No Noce$ 
Y• Yes Yes 
No No Yes 
No No Yn 
v. Yet No 
No No No 
Yes No Yes 
Yes No Yes 
v .. No Vn 
Yet No v .. 
Yn v .. Vet 

TN 
Rnale? D•JCOWU? 

Yes Yes 
Yes Ytt 
Ytt Nocel 
No No 
Yes Noce4 
Yes Yes 
Yes Yes 
Ya No 
Yes No 
Yes No 
Y#S No 
Yes No 

2 WileR av&Jiable fOC' !aale. pro• IdeM will be IMde aV&JIIbk only to end UMn who would have qualified fOC' 
the promonon hid it been proVldld by BeiiSoulh dirtcdy. 

In T~ lon1.-m pre. alt.. (off.-.d fOC' men lb-. nin«y (90) ays) may be obclaned-;, 'one of th~ follow•nl rues: 
(1) the stMid larilf ..... - die ~e discounc; 

LA 
011Counc~ 

Yes 
Noce$ 

Yes 
No 
Yet 
No 
No 
No 
~0 

No 
No 
Yes 

(b) the piomociooAI r.li (die promocioo&l,.. off...S by BellSoudl will not be diJoounled l'untl• by the wholes&Jc discount rue) 
4 Llf.ua.'Uak u, ..-vica may be oftind oaly to diOM .w.criben who ~ the c:nc.ia dw Bell South c:urm~lly apphes to subtcribcn 

of that MrVICII. lAT-. OMJ lhall purdlaM BeiiSoudl's M .... R.u Service 11 tht sar.ed tanlfr~~~. lcu the whotnale 
d1ICOUIIL OMJ mUIC ftlnNr d.ilcouDt die whoi-.Je M ..... R.at Service to Ufellne CUitoftl., with 1 diiCOWit whcc:h 11 no leu 
than the m1mmum diJOOUnt thai BciiSoudl now pn~VICI-. DMJ u,..,.,anaiblt fOC' reeov.,n, !he Subtcriber Lme Chqe ITom the 
Nanon&J uchanac C.men AUOC:IatiOn lftMmitt toll MUl-l pool JUIC • BeiiSoulh doll today. The m&Jumum rve that 
OMJ may c:lwJe fOC' L1felinc Strvic:e sh&JI be Clpped 11 die ft.ll ma&ll"'le olf..S by BciiSoultl. s In LouiSiana and MiUIUIP!)I, all Coatnct Servkle ~~~ em.nd into by BciiSowfl Of temiiiWllll after me etrec:uve date of the 

Comm•u•on Order ( 1121197 fOC' LA and 3110197 fOC' MS) w!IJ be subjtcl to ....S. Without die whol-.lt diJcowiL All CSAs wh1c:h IR 1n 
place u of !he cffec:nve eWe oflht COC'nmiUIOII order (1121197 fOC' LA and )/10197 fOC' MS) Will noc be ehl!ble (Of raale. 
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EXHIBIT B 
Paae l ofl 

6 In Nonb Carolina. Coacnct s.rvtce ArrUtceHU entered 1n1o by BtiiSouctl btfort Apnl 15, 1997, shall be subJect to resale 
a.t no diiCOWII. wh1le Bell South CSAs entcrld 1nto after thai dale shill be aabjea 10 I'IUJe Wldl the ducollnL 

7 Some of Bell South's loealudlanp and 1011 telecommuniCIIJOCII ~ n DOC avatllble 1n een&~n ccnlnl office~ and u.s. 
8 AdWilcliSM ServlCC 1s cantfecl a BciiSoum* AIN Vinual Nwnb« Call Dlcail Slrvice 
9 In Al&bama, Coeci'Kt Service A,..,..,.,.. .. u entered in10 pnor 10 Fe. 6, 1997 n noc IVIlllble ror reale. CSAs entered 1nco 

b«ween Feb. 6, 1997 and May 13, 1997 IAIVIIlable for l"'lllt whhout a clitcounc 10 lht aame chen110 whom lht CSA 11apphcablt 
CSAa ent«ecc1n1o May t•. 1997 and later art aVIllablt for ,..It wnh • dltooun& 1111 tht aame c:1ien110 whom the CSA 11 apphc:ablc 

10 E...c:lus101\J for Nll/911/f.tll are also applicable to equ1pment uaoalled Wldl dluemc. 

Vcnoon Fcbnlaty l . 1991 
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